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2021 Announcements

A24/7 Live Clinical Answer
A Confirmed Match Work Life Referrals

ATraining Opportunities
A 2021 Pandemic Support Series
A 2021 Supervisor Excellence Series
A 2021 Leadership Certificate Program
A 2021 Stress Management Series



Shortterm

. Referrals
Counseling

Some issues are not
appropriate for shorterm
video counseling. In these cases, a
referral is provided to local

community resources or to your
Referral provided to a clinician  health plan for further

for shortterm counseling within  agssistance
3 business days

Sessionss via telephonic or

Telephonic intake & assessment

Referrals may also be provided
Call the referred provider to to local support groups, the
schedule an appointment at United Way, attorneys, financial
your convenience planners, etc.
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Alternate Modes of Support

Support for participants experiencing life stress, pain
and challenges with focus and concentration and who
want to increase their awareness of and commitment to
intentional living

Through six (6) weekly sessions, MB@Red health
and wellness professionals provide eme-one support
and supply electronic resources for sgifided
individual practice.

6 telephonic sessions

Coaching usually lasts43months

Initial 45 minute session: the participant works with the
coach to establish a vision, determine goals, and create
an action plan.

Subsequent 20ninute followrup coaching sessions
ensure the participant is on track to achieve the desired
goals




Critical Incident Response

Any traumatic event that occurs in the
workplace, community, or globally that
affects employees

Examples: employee death or injury,
reduction in force, accidents,
environmental disasters

EAP offers various responses i.e.
information, practical support,
telephonic crisis support, management
consultation, clinicalijed group
meetings



Legal
Financial

Take the Highroad

Childcare Referrals
Eldercare Referrals

Work & Career Growth Referrals

Daily Livindreferrals

WOrk/Life Services Health& Wellbeing Referrals

Parenting Referrals

Education Referrals

Free30 minute legal consultation, 25% reduction in hourly rate,
online will preparation, online legal forms

Unlimited financiatounseling with a certified financial planner,
consultation for Identity Theft Recovery Services

Onetime per employee per year, up to $45 reimbursement for ce
fare

Daycare, Babysitters, Summer Camps, Afterschool care, Adoptic
Questions, Special Needs Programs

Nursing homes, Assisted Living, Support Groups, Insurance
Questions, At home care

Career Development, Resume Writing Services, Certification
Programs

Petsitters/Kennels, Relocatio8ervices Transportation/Travel
Services, House Cleaners

Physician Searches, Safety Programs, Support Groups, Fitness
Centers/Programs, Nutrition Programs

Child Nutrition, Discipline, Toilet Training, Blendkaanilies,
Playgroups, Raising Teenagers, Grandparents as Parents

Tutors, Enrichment Programs, Special Needs Education, Home
Schooling, Financial Aid, Scholarships



