
 

Workday Page 1 of 12 Updated: September, 2023 

SoN TRICARE INSURANCE INCENTIVE PROGRAM – Teammate 
 

CONTENTS 
Purpose ................................................................................................................................................................................... 1 

TRICARE Reimbursement Program Qualifications .................................................................................................................. 1 

TRICARE Reimbursement Process ........................................................................................................................................... 2 

Teammate Process: Enroll in the TRICARE Insurance Incentive Program .............................................................................. 2 

Log in to Workday (Employee Work Center) ...................................................................................................................... 2 

Launch Tricare Insurance Incentive Benefit Event ............................................................................................................. 2 

Enroll In The Tricare Insurance Incentive Program ............................................................................................................ 4 

Teammate Process: Waive (Stop) Tricare Insurance Incentive Program ................................................................................ 6 

Questions? .............................................................................................................................................................................. 7 

Obtain Prrof of Coverage From MilConnect ........................................................................................................................... 7 

Documentation Examples ....................................................................................................................................................... 8 

 

PURPOSE 
The State of Nebraska provides a monthly reimbursement to full-time, permanent teammates who have enrolled in 
TRICARE medical coverage in lieu of the State offered medical healthcare coverage. This document is to assist you in 
“enrolling in or stopping” this reimbursement program. 

 

TRICARE REIMBURSEMENT PROGRAM QUALIFICATIONS 
Teammate must meet all the criteria below to be eligible for this program. 

1. Teammate must be Permanent and Full time with State of Nebraska. 
a. Temporary, On-Call, Part-Time and Senators do not qualify. 

2. Teammate must be within one of the following Workday Benefit Groups. 
a. Full-time Bi-Weekly. 
b. Full-time Monthly. 
c. Full-time FOP. 
d. Full-time State Patrol Monthly (not SLEBC). 
e. Law Clerks. 
f. SLEBC. 

3. Teammate must be 
a. Retired from a branch of one of the Armed Forces with twenty years of Military Service. Documentation 

should include: 
i. DD214 

ii. Retirement papers/Separation Orders 
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b. Retired from the National Guard or Reserves with twenty years of service and over 60 years of age. 
Documentation should include: 

i. Notification of Eligibility for Retired Pay for Non-Regular Service (20 Years), which is commonly 
referred to as a 20-Year Letter. 

ii. Retirement papers. 
4. Teammate must be enrolled in TRICARE. Proof of TRICARE enrollment could include: 

a. TRICARE Medical Card. 
b. Proof of TRICARE coverage from milConnect. 

5. Teammate must be the primary member on TRICARE (teammate does not qualify if on spouse’s TRICARE). 

 

TRICARE REIMBURSEMENT PROCESS 
Teammate works with their HR Partner to enroll in the program. In the event the teammate has SoN Medical coverage, 
the teammate will work with the Benefits Team to stop SoN Medical coverage. Teammate cannot have both TRICARE 
and SoN Medical coverage. 

 

TEAMMATE PROCESS: ENROLL IN THE TRICARE INSURANCE INCENTIVE PROGRAM 
LOG IN TO WORKDAY (EMPLOYEE WORK CENTER) 

1. Log in to Workday (Employee Work Center) from this page, http://link.nebraska.gov/. 

a. If you have an @nebraska.gov email, click the first link that says, “Log in with your @nebraska.gov 
email.” On the next screen, type your email address and your email address password. 

b. If you do NOT have an @nebraska.gov email, click the second link that says, “Log in with your User 
Name / Workday password.” On the next screen, type your User Name and Workday password. 

2. Click Sign In (or press Enter). 

 

LAUNCH TRICARE INSURANCE INCENTIVE BENEFIT EVENT 

1. Click the Menu icon in the upper left-hand corner of the screen; that will open a list of Apps. Click Benefits. 

 

http://link.nebraska.gov/
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2. On the left hand of the screen, in the Change column, click Benefits. 

 
3. In the Benefit Event Type dropdown, scroll to and select “TRICARE Insurance Incentive Enroll/Stop.” 

 
4. In the Benefit Event Date field, click the calendar and select the date you become eligible for TRICARE. If you are 

currently enrolled in TRICARE, please select today’s date. 

 
5. At the bottom of the page, click Submit. 
6. Once you initiate the event, you must complete the enrollment event. Click the Open button. 

 
7. On the next page, click Let’s Get Started. 
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ENROLL IN THE TRICARE INSURANCE INCENTIVE PROGRAM 

1. On the next screen: 
a. If you are not currently enrolled, the tile shows TRICARE Insurance Incentive Waived with Enroll below. 
b. If you ARE currently enrolled, the tile shows TRICARE Insurance Incentive with Manage below. 

 
2. Select Coverage to Enroll. 

a. Click Select to the left of Single Coverage if you are the only person covered by TRICARE. 
b. Click Select to the left of Family Coverage if your family is covered under TRICARE. 

 
3. Click Confirm and Continue. 
4. Please read the General Instructions on the right side of the page before proceeding. 
5. Click Save. 



SoN TRICARE INSURANCE INCENTIVE PROGRAM – Teammate 

Workday Page 5 of 12 Updated: September, 2023 

6. Click Review and Sign 

 
7. View Summary Screen – This screen shows you the TRICARE option you have selected. 
8. Scroll down to the Attachments Section - Attach required documentation 

a. This event will not be approved unless the appropriate documents are attached. 
National Guard/Reserve Retired –  

• Twenty-Year Letter,  
• Retirement papers and 
• Proof of TRICAREenrollment 

Retired from Armed Forces –  
• DD214,  
• Separation Orders and  
• Proof of TRICARE enrollment  

 

 
9. Scroll to the bottom of the page and click the I Accept checkbox. 
10. Click Submit. 
11. The next screen shows your View 2023 Benefits Statement. To View and/or Print the statement, click the 

statement button. 
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IMPORTANT 

If you are currently enrolled in a State of Nebraska Medical Plan, you must also complete the event: Gain 
Eligibility for other Group Coverage. This is a separate Benefit Change event and will need to have a Benefit 
Event Date one day AFTER the TRICARE Enrollment Event. 

 

TEAMMATE PROCESS: WAIVE (STOP) TRICARE INSURANCE INCENTIVE PROGRAM 
If you are currently enrolled in the State of Nebraska’s TRICARE Insurance Incentive Program and drop TRICARE 
coverage, you must inform your HR Partner or the Wellness & Benefits team immediately. In addition, you must 
complete the TRICARE Insurance Incentive Enroll/Stop event to stop the program. This is the same event you selected to 
enroll in the program.  However, you will Waive coverage in this event to cancel your TRICARE reimbursement. 

1. Complete the same event you did to enroll in the program: TRICARE Insurance Incentive Enroll/Stop (see steps 
above). 

2. Click the calendar icon. Select the date your TRICARE coverage ends. If your coverage has already ended, select 
today’s date. 

 
3. Click Submit 
4. Click Let’s Get Started 
5. If you are currently enrolled, the tile shows Manage. 

 
6. Click Manage. 
7. On the next screen, to stop enrollment in the TRICARE Insurance Incentive Program, click the Waive radio 

button. 
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8. Click Confirm and Continue. 
9. Click Review and Sign. 
10. Click Submit. This event is complete. 

IMPORTANT NOTES: 
• If you wish to enroll in a State of Nebraska Medical plan, please launch and complete this event: Loss of 

other group coverage. This is a Benefit Change event that is separate from the TRICARE event. 
• The Benefit Event Date for that follow-up event will have to be one day AFTER the Benefit Event Date for the 

TRICARE Enroll or Stop event. 
• If, after canceling the TRICARE Incentive Program with the above event, you need to re-Enroll in a SLEBC 

Benefit Plan, reach out to your Agency HR staff for assistance; do NOT use the Benefit Event shown 
above. 

 

QUESTIONS? 

If you have questions about anything included in this document, or about the process overall, please reach out 
to an HR person in your Agency. 

 

OBTAIN PRROF OF COVERAGE FROM MILCONNECT 
To obtain Proof of TRICARE coverage is via online request, 
https://www.tricare.mil/Plans/Eligibility/DEERS/milConnect/Proof 

1. Log in to milConnect. 
2. Click on the “Obtain proof of health coverage” button. 
3. Or click on Correspondence/Documentation and choose "Proof of Coverage." 
4. Your coverage letter will be generated and available for download. 

The letter will only reflect current TRICARE eligibility for all family members selected. 

 

https://www.tricare.mil/Plans/Eligibility/DEERS/milConnect/Proof
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmilconnect.dmdc.osd.mil%2F&data=05%7C01%7CLoraine.Epperly%40nebraska.gov%7C97f5d741851145eb6f1a08dbafc58083%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C638297035023031938%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UptrG6h%2BIgCAj8NBHtIEa4dl27mWf%2B5W65ssROLv0uM%3D&reserved=0
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DOCUMENTATION EXAMPLES 
DD214 (blank) 
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TRICARE Member Letter 
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TRICARE Beneficiary, Page 1 
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20 Year Retirement Letter, Page 1 
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Army National Guard Retirement Form 
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