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Thank you for allowing Windstream Services, LLC, on behalf of itself and its Affiliates
authorized to provide services in the applicable jurisdiction for the particular service(s) ordered,
the opportunity to answer the State of Nebraska, Department of Administrative Services,
Material Division, State Purchasing Bureau's request for Hosted Voice Over Internet Protocol
Telephony (VOIP) Service RFP Number 5885 21.

As you complete this phase of your evaluation, we believe it is important to recognize how, in
just a few short years, networks evolved from a tactical tool that simply connects people and
places, to become something quite different; a digital platiorm for how people and
organizations get things done.

As a nationwide, enterprise network, communications and collaboration solutions provider,
with deep experience serving federal, state and municipal agencies (and as a GSA contract
holder and registered vendor in the System for Award Management), we understand the
impact of this dynamic on the government space. We made it our mission to be proactive and
responsive as we empower those organizations to succeed in a world of ongoing complexity
and change.

It should be no surprise that a company which also goes by the initials “WE” believes strongly
in the collaborative, transformative power of networks to bring people and communities
together to accomplish great things. Towards that end, we also believe those people and
communities should expect more from their service providers.

To deliver against that need, over the past few years, WE transformed how we work, to provide
a superior, more engaging customer experience to those WE serve, so they can do the same
for the people and communities that THEY serve.

We hope that difference shows through in our response, and to have a chance to show iton a
day-to-day basis, should you select us for the task. Until then, on behalf of our team, we thank
you for the opportunity to present our proposal to help State of Nebraska, Department of
Administrative Services, Material Division, State Purchasing Bureau to connect, transform and
elevate enterprise thinking.

Sincerely,

Lyarryl Branson Daniel Carstensen

Senior Account Executive Senior Customer Advecate
Windstream Enterprise Windstream Enterprise
Loo0 04N NG A 4“94377933

windstreamenterprise.com i



Executive Summary lf\U —

Company Overview

Today, it seems every organization is in the technology business; whether they want to be or not. This puts great
pressure on [T leaders to solve complex, new strategic challenges, and even more on their networks.

At Windstream Enterprise (WE), we saw these challenges as opportunities. WE made it OUR business to deliver
the responsiveness and agility digital fransformation demands from YOUR organization. Providing a range of
network, communications and collaboration solutions optimized and secured for a cloud-centric, always-on world.

A different kind of network provider: Windstream Enterprise believes people should expect more from their
service provider. Our mission: as network, security and application performance become continuously more
critical, WE will be the partner that responds to unique customer needs — a pathfinder and trusted advisor to help
navigate a world of constant change. Empowering customers to connect, transform and elevate their businesses.

Solving challenges vs. selling services: WE collaborate with customers to drive digital transformation with
solutions to solve today's most complex business and IT challenges, including empowering cloud migration,
elevating customer/constituent experience, enabling productivity/collaboration, and enhancing security and
compliance.

Solutions tailored to customer needs: No two organizations are exactly the same. Your networks shouldn't be
either. We take the time to get o know you and your goals, applying deep experience and knowiedge to design,
build, deploy, monitor, and optimize the right solution for your organization today and to meet your needs
tomorrow. From there, we provide ongoing expertise, surrounding you with A AR0° customer sarvica and snpport
experience from a team dedicated to achieving your agenda. Learn more a

Key Facts
¢ Division of Windstream Holdings, a F500 company with $6B revenue, 12K+ people & 200 offices nationwide
i Deep experience with federal, state and municipal governments and agencies, currently serving more than
150 federal government agencies and departments, and many more in state/municipal environments
i G8A contract holder, registered vendor in the CCR and the System for Award Management (SAM)
+ Lengthy experience with the FCC E-Rate program for K-12 schools, and the RHC (Rural Healthcare) program
t  Solutions tailored to unique customer needs, geared to address four essential challenges:
- Empowering cloud migration
- Elevaling customer/constituent experience
- Enabling employee productivity/collaboration
- Enhancing security and compliance
t A broad range of innovative, scalable solutions optimized for the cloud:
- Network and connectivity, including SD-WAN, hybrid networks, cloud connectivity, Ethernet, wavelength
services, fixed wireless, access diversity, MPLS, WiFi, and more
- UC and voice, including OfficeSuite® UC, our proprietary UCaaS solution, CCaaS and SIP trunking
- Security and compliance, including managed network security, DCoS mitigation and PCI
consulting/services
¢ Industry-leading SD-WAN Concierge™ solution with 700+ customers in over 5,000 locations
' Nationwide network with 150,000 fiber route miles, fiber and fixed wireless connectivity, and proprietary Cloud
Core™ architecture engineered to maximize performance, reliability, scalability, security and efficiency
+  Expert teams focused on providing a superior, unique, differentiated customer experience
+  Winners of multiple 2017 awards for innovation and excellence:
- Internet Telephony Excellence Award winner for SD-WAN Concierge
- Unified Communications and tnternet Telephony Product of the Year Awards for OfficeSuite UC
- U.S. Carrier Ethernet Services Vertical Systems Group Leaderboard

WINDSTREAM ENTERPRISE
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REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions unless
otherwise indicated in writing and certifies that bidder maintains a drug free work place.

:braska's Transparency in Govemment Procurement Act, Neb. Rev Stat § 73-603 DAS is required to
statistical information regarding the number of contracts awarded to Nebraska Contractors. This
ation is for statistical purposes only and will not be considered for contract award purposes.

NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor.
iska Confractor” shall mean any bidder who has maintained a bona fide place of business and at least
nployee within this state for at least the six (6) months immediately preceding the posting date of this

| hereby certify that | am a Resident disabled veteran or business located in a designated enterprise
zone in accordance with Neb, Rev. Stat. § 73-107 and wish to have preference, if applicable, considered ir
the award of this contract.

| hereby certify that | am a blind persen licensed by the Commission for the Blind & Visually Impaired
in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the award of this
contract.

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY)

FIRM:

COMPLETE ADDRESS:
TELEPHONE NUMBER:
FAX NUMBER:

DATE:

SIGNATURE:
TYPED NAME & TITLE OF SIGNER:

Tab 1, Page 1 RFF Boilerplate | 12/14/2017






TECHNICAL PROPOSAL: CORPORATE OVERVIEW I/\U —

CORPORATE OVERVIEW
The Corporate Qverview section of the Technical Proposal should consist of the following subdivisions:

a. BIDDER IDENTIFICATION AND INFORMATION

The bidder should provide the full company or corporate name, address of the company's headquarters, entity
organization (corporation, partnership, proprietorship), state in which the bidder is incorporated or otherwise
organized to do business, year in which the bidder first organized to do business and whether the name and
form of organization has changed since first organized.

b. FINANCIAL STATEMENTS
The bidder should provide financial statements applicable to the firm. If publicly held, the bidder should

provide a copy of the corporation's most recent audited financiat reports and statements, and the name,
address, and telephone number of the fiscally responsible representative of the bidder’s financial or banking
organization,

If the bidder is not a publicly held corporation, either the reports and statements required of a publicly held
corporation, or a description of the organization, including size, longevity, client base, areas of specialization
and expertise, and any other pertinent information, should be submitted in such a manner that proposal
evaluators may reasonably formulate a determination about the stability and financial strength of the
organization. Additionally, a non-publicly held firm should provide a banking reference.

Tab 2, Page 1 WINDSTREAM ENTERPRISE



TECHNICAL PROPOSAL: CORPORATE OVERVIEW l/_\U —

The bidder must disclose any and all judgments, pending or expected litigation, or other reat or potential
financial reversals, which might materially affect the viability or stability of the organization, or state that no
such condition is known to exist.

The State may elect to use a third party to conduct credit checks as part of the corporate overview evaluation.

c. CHANGE OF QWNERSHIP

If any change in ownership or control of the company is anticipated during the twelve (12) months following
the proposal due date, the bidder should describe the circumstances of such change and indicate when the
change will likely occur. Any change of ownership to an awarded vendor(s) will require notification to the
State.

d. OFFICE LOCATION
The bidder's office location responsible for performance pursuant to an award of a contract with the State of
Nebraska should be identified.

e. RELATIONSHIPS WITH THE STATE

The bidder should describe any dealings with the State over the previous two (2) years. If the organization,
its predecessor, or any Party named in the bidder's proposal response has contracted with the State, the
bidder should identify the contract number{s) and/or any other information available to identify such
contract(s). If no such contracts exist, so declare.

Tab 2, Page 2 WINDSTREAM ENTERPRISE



TECHNICAL PROPOSAL: CORPORATE OVERVIEW M —

f. BIDDER'S EMPLOYEE RELATIONS TO STATE

If any Party named in the bidder's proposal response is or was an employee of the State within the past
twenty four (24) months, identify the individual(s) by name, State agency with whom employed, job title or
position held with the State, and separation date. If no such relationship exists or has existed, so declare.

If any employee of any agency of the State of Nebraska is employed by the bidder or is a Subcontractor to
the bidder, as of the due date for proposal submission, identify all such persons by name, position held with
the bidder, and position held with the State (including job title and agency). Describe the responsibilities of
such persons within the proposing organization. If, after review of this information by the State, it is
determined that a conflict of interest exists or may exist, the bidder may be disqualified from further
consideration in this proposal. If no such relationship exists, so declare.

g. CONTRACT PERFORMANCE

If the bidder or any proposed Subcontractor has had a contract terminated for default during the past five (5)
years, all such instances must be described as required below. Termination for default is defined as a notice
to stop performance delivery due to the bidder's non-performance or poor performance, and the issue was
either not litigated due to inaction on the part of the bidder or litigated and such litigation determined the bidder
to be in default.

It is mandatory that the bidder submit full details of all termination for default experienced during the past five
(5) years, including the other Party's name, address, and telephone number. The response to this section
must present the bidder's position on the matter. The State will evaluate the facts and will score the bidder's
proposal accordingly. If no such termination for default has been experienced by the bidder in the past five
(5) years, so declare.

If at any time during the past five (5) vears, the bidder has had a contract terminated for convenience, non-

performance, non-allocation of funds, or any other reason, describe fully all circumstances surrounding such
termination, including the name and address of the other contracting Party.

Tab 2, Page 3 WINDSTREAM ENTERFRISE



TECHNICAL PROPOSAL: CORPORATE OVERVIEW —

h. SUMMARY OF BIDDER’S CORPORATE EXPERIENCE

The bidder should provide a summary matrix listing the bidder’s previous projects similar to this RFP in size,
scope, and complexity., The State will use no more than three (3) narrative project descriptions submitted by
the bidder during its evaluation of the proposal.

The bidder should address the following:

1. Provide narrative descriptions to highlight the similarities between the bidder's experience and this
RFP. These descriptions should include:

a} The time period of the project;

b) The scheduled and actual completion dates;

¢) The Contractor's responsibilities;

d) For reference purposes, a customer name (including the name of a contact person, a current telephone
number, a facsimile number, and e-mail address}; and

e) Each project description should identify whether the work was performed as the prime Contractor oras a
Subcontractor. If a bidder performed as the prime Contraclor, the description should provide the originally
scheduled completion date and budget, as well as the actual (or currently planned) completion date and
actual {or currently planned) budget.

Contractor and Subcontractor(s) experience should be listed separately. Narrative descriptions submitted for
Subcontractors should be specifically identified as Subcontractor projects.

If the work was performed as a Subcontractor, the narrative description should identify the same information

as requested for the Contractors above. In addition, Subcontractors should identify what sha  »f contract
costs, project responsibilities, and time period were performed as a Subcontractor.

Tab 2, Page 4 WINDSTREAM ENTERFPRIGE



TECHNICAL PROPOSAL: CORPORATE OVERVIEW l/\U —

i. SUMMARY QF BIDDER'S PROPOSED PERSONNEL/MANAGEMENT APPROACH
The bidder should present a detailed description of its proposed approach to the management of the project.

The bidder should identify the specific professionals who will work on the State’s project if their company is
awarded the contract resulting from this RFP. The names and titles of the team proposed for assignment to
the State project should be identified in full, with a description of the team leadership, interface and support
functions, and reporting relationships. The primary work assigned to each person should also be identified.

The bidder should provide resumes for all personnel proposed by the bidder to work on the project. The State
will consider the resumes as a key indicator of the bidder's understanding of the skill mixes required to carry
out the requirements of the RFP in addition to assessing the experience of specific individuals.

Resumes should not be longer than three {3) pages. Resumes should include, at a minimum, academic
background and degrees, professional certifications, understanding of the process, and at [east three (3)
references (name, address, and telephone number) who can attest to the competence and skill level of the

individual. Any changes in proposed personnel shall only be implemented after written approval from the
State.

Tab 2, Page 5 WINDSTREAM ENTERPRISE
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TECHNICAL PROPOSAL: CORPORATE OVERVIEW l/_\IJ —

The State reserves the right to require the Contractor to replace any account team representative when the
State determines that their performance is less than satisfactory. The Contractor must agree to make any
requested replacement within 30 calendar days.

The bidder must provide a list of contacts and telephone numbers for personne! who can be called upon
during emergencies. These contacts must have the authority to expedite the installation and/or restoration
of State service, and be willing to work directly with OCIO personnel 24 hours a day, 365 days a year. These
Contractor personnel may be contacted periodically and their contact numbers verified as the OCIO conducts
preparedness exercises.

k. PERSONNEL AND MANAGEMENT APPROACH

A major factor in the success of the Project is the degree of collaboration between Contractor staff, the OCIQ,
and Agency staff. The Contractor is expected to work with key OCIQO stakeholders, management and subject
matter experts throughout the business and technology enterprise when conducting the project activities and
developing the work products and deliverables. The Contractor is required to propose a project approach
that incorporates the involvement of the QCIQ staff in order to obtain information and feedback necessary to
produce quality work products and deliverables.

In recognition of this, the OCIQ has established a dedicated project team and management structure that will
participate with the Contractor on the project. The bidders shall propose a project approach that incorporates
assignments to the OCIO staff to affect knowledge transfer and collaborate in producing project deliverables.
The meaningful participation of the QCIO throughout the project is critical to the successful operation of the
VOIP system. While OQCIQ staff will participate in all contract activities, the Contractor remains responsible
for the creation of all deliverables.

Tab 2, Page 9 WINDSTREAM ENTERPRISTE









TECHNICAL PROPOSAL: CORPORATE OVERVIEW —

Sales Office Coordinators Review order package information for accuracy and completeness.
Enhances the sales ordering package with all customer service records.
Uploads all contracts and supporting documentation to a centralized
repository.

Order Processors (OPs) Generates customer orders with services requested and the pricing
associated with these items. Gathers ordering instructions from the
scanned paperwork and notates all orders with these directions.

Project Manager {PM) The Windstream Customer Project Management process begins when a
project manager (PM)} is requested to oversee the installation of a
customer’s services. The PM’s job is completed once all of the customer’s
services - identified at the beginning of the project - have been installed
successfully, the customer’s solution is stable, and the customer has been
transitioned to the Windstream Account Development Team.

Key PM Functions:

=  Coordinate and host regular status calls {weekly or daily calls, as
needed) to discuss progress, issues, concerns, and open actions.
Utilize Standard Methodology for Customer Project Managers.

*  Provide a detailed cutover/implementation plan once the network
design is finalized.

= Manage and track orders throughout the installation process via
tracking spreadsheet

= Within a customer project tracker, the PM documents all order
milestone dates. These dates include the Scheduled Firm Order
Commit {FOC) for the local facility and number portability. Also within
this document are detailed lists of tasks to be included in cutover {LNP,
800 services, etc.}). In addition, they provide a list of actions required
on a daily basis to ensure all orders are moving forward to meet the
planned install dates.

® Serves as the main point of contact a customer and their vendors.

»  Work with all Windstream business units as well as customer and
customer vendor(s) to ensure that the services are installed according
to the project timeline and expectations.

* Ensure a clear and accurate project scope that is understood by all
team members.

Identify and minimize issues and risks throughout the provisioning
process.

Enterprise  Service Delivery
Associates

{including Circuit  Design,
T1/Ethernet Provisioning, LNP
Provisioning, Local Loop Testers,
Data and Voice Translations,
Activotion Technicians)

Complete all tasks associated with the installation and activation of services
for a given site or area. Track and manage design and installation of facilities
for assigned sites. Build all services within Windstream network and fully
test these services prior to activation.

Tab 2, Page 12 WINDSTREAM ENTERPRISE



TECHNICAL PROPOSAL: CORPORATE OVERVIEW l/\U —

—_

Perform Head to Head testing on all circuits installed after test and
Field Technician acceptance. Install all CPE associated with the voice and data application
Troubleshoot any service related outages and issues.

Windstream’s Customer Care Team is available Monday-Friday from 8:00
AM to B:00 PM EST. Customer Care is responsible for inquires related to
billing, payments, customer portal and account information. They also
complete simple orders (8XX, Switched 1+, Conferencing, Features, DL, etc.)
and some minor trouble shooting related to conferencing.

Customer Service
Windstream establishes service standards to which our representatives
must make every effort to attain. In addition, our Customer Service
Representatives' calls are routinely recorded to ensure first-rate
performance and service, and continual training is provided to make certain
that their skills and presentation are of the highest quality.

Windstream’s Enterprise Repair Centers (ERC) are staffed 24x7x365 to
provide repair support for all Windstream products.

Enterprise Repair Center

Tab 2, Page 13 WINOSTREAM ENTERPRISE



TECHNICAL PROPOSAL: CORPORATE OVERVIEW l/\U —

m. SUBCONTRACTORS
If the bidder intends to Subconiract any part of its performance hereunder, the bidder should provide:

a) name, address, and telephone number of the Subcontractor(s);

b) specific tasks for each Subcontractor(s);

c) percentage of performance hours intended for each Subcontract; and
d) total percentage of Subcontractor{s) performance hours.

Tab 2, Page 14 WINDSTREAM ENTERPRISE






TECHNICAL PROPOSAL: TECHNICAL APPROACH L/l/\\U :r—“
T

a. Understanding of the project requirements;
b. Proposed development approach;

¢. Technical considerations,

Tab 3, Page 1 WINDSTREAM ENTERPRISE









SR-4 The bidder’s solution must provide redial inside and outside of the system. Describe how the solution meets this
requirement.

Bidder This is a standard feature of the Windstream solution. it allows the State to redial from the calls list on the phone or within
Response: the MyOfficeSuite Portal, Mobile and desktop application.

SR-5 The bidder’s solution must provide caller 1D capability for both the called and calling party. This feature must apply to
internal and external calls. Describe how the solution meets this requirement.
Bidder Cailer ID can be transmitted out and received inbound provided the caifing party is sending this information.
Response:

Tab 3, Page 3






Upon Intent to Award, the bidder must provide a list of contacts and telephone numbers for personnel who can be called

SR-8
upon during emergencies. These contacts must have the authority to expedite the installation and/or restoration of State
service, and be willing to work directly with OCIO personnel 24 hours a day, 365 days a year. These Contractor personnel
may be contacted periodically and their contact numbers verified as the OCIO conducts preparedness exercises. Describe
how the solution meets this requirement.
Bidder
Response:
SR-9 Bidders solution must be capable of restricting toll, and/or international calling from stations designated by the State.
Bidder must also restrict dialing to 900/976 numbers. Describe how the solution meets this requirement.
Bidder
Response;

Tab 3, Page 5










SR-14 Unless otherwise mutually agreed to in writing, the Contractor will, during the contract period, maintain any and all
software and licensing products at the most current version or no less than one version back from the most current version
at no additional ch. e, provided that such third-party software version upgrades can be installed and maintained with the
State staff indicated in the Propasal for the Maintenance and Support services. Any patches made available by equipment
manufacturers must be applied by the Contractor at a time and date mutually agreed upon. Describe how the solution
meets this requirement.

Bidder

Response:

SR-15 All bidders must be certitied by the Nebraska Public Service LOMMISSIoN [NP3L) as an LeL Or LLEL IN every CITy as Notea on
Attachment C. Proposals submitted by bidders who are not certified by the NPSC will not be considered. Describe how the
hidder meets this reauirement.

Bidder

Re nse:

SR-16 Contractors must provide service in all of the cities listed on Attachment C. Describe how the solution meets this
requirement.

Bidder

Response:

Tab 3, Page 8




Tab 3, Page

SR-17 The Contractor mu  srovide for total security of information and its services. This must include holding all databases and
call records as confidential. With the exception of requests made by Law Enforcement agencies and the OCIO, the
Contractor may not release information concerning call records. The Contractor may not provide any information
concerning service covered by this contract to any individuals or entities who engage in any form of telemarketing. The
Contractor may not market their products or services to any State agency except the OCIO without prior written permission.
Describe how the bidder meets this requirement.
Bidder
Response:
SR-18 Ring down capability must be available with the bidder's solution. Describe now tne solution meets tnis requirement.
Bidder
Response:
SR-19 The bidder’s solution must provide music on-hold. Describe how the solution meets this requirement.
Bidder
Response:
SR-20 Hunt Group capability must be available with the bidder s solution. Describe Now TNe SOIUTION Meets tnis requirement.
Bidder
Response:













SR-28

Bidder
Response:

SR-29

Bidder
Re nse;

SR-30

Bidder
Re nse:

Tab 3, Page 13

The State requires the ability to block specific numbers to select lines. Describe how the solution meets this requirement.

The bidder should be able to mask the outbound caller id with a fictitious number selected by the State when necessary.
Describe how the solution meets this requirement.

The State requires call waiting. Describe how the solution meets this requirement.




SR-31

Bidder
Response:

Tab 3, Page 14

In a small number of locations the State requires analog paging interfaces. Describe how the solution meets this
requirement.

Speaakers

Notes:

Al of these devices
requires power [except
speakers)

Customer supplies all
wiring

Switch can be Win ar
customer supplied

Amplifier —Line lev  nput
to the Amplifier output on
the Win interface Win interface [Begen TAMB)

Win Interface — iRing, Pair of
Tip and Ring input:  tion Hawg
inputj to J11 ATA

Win ATA —Ethernet to

Ethernet Port net




SR-32

Bidder
Re n

SR-33

Bidder
Re nse:

Tab 3, Page 15

Describe your procedure for tracing malicious calls.

Does the bidder’s solution include any in-state/out-of-state long distance minutes in the monthly Line Rate? Describe how
the solution meets this requirement.

























SR-42

Bidder
Response:

Because of the nature of State Government business, and its requirement to support Law Enforcement, NEMA, FEMA,
Military Dept. and various other agencies charged with the protection of life and property, the Contractor must agree to do
everything in its power to support the State’s telecommunication needs in times of emergency. This support includes, but is
not limited to installation of temporary circuits/lines, temporary rerouting of existing circuits/lines, and the prioritized
restoration of mission critical circuits and lines. Upon contract award, the State may identify lines and circuits which are
considered to be “Mission Critical” and necessary to the preservation of life and property. The Bidder should define how
priority is given to the restoration of these services in times of emergency at no additional cost to the State. Describe how
the solution meets this requirement.

SR-43

Bidder
Response:

SR-44

Bidder
Response:

The Contractor may not market their products or services to any State agency except the office of the CIO without prior
written permission, Describe how the solution meets this requirement.

The Contractor will also indemnify the State against any third-party billing associated with any system or service the btate
has not specifically authorized in writing beforehand (billing for collect calls will be an exception). Describe how the
solution meets this requirement.

Tab 3, Page 23






















VM-6 The proposed automated attendant must support automatic time, day, night and holiday routing schedules. (ie. Route calls to
various destination numbers based on day/time). Describe how the solution meets this requirement.

Bidder
Response:

VM-7 The bidder’s solution should provide message waiting indicators. Describe the various message waiting indicators included with
the proposed solution.

Bidder
Response:

VM-8 Describe any limitations to the storage size on the voice mail system. Please state the limit per user.

Bidder
Respaonse:

Class
SO MB

Tab 3, Page 30



VM-S What are the time limits for recorded greetings?
Bidder Table vM-9:
Response:
Total Individual
Message Total Time of Msg
Class of Service storage Storage Warming Greeting length
104 min
Default 50 MB (1.7hr) 85% 30 saec 2 min
Announcement
Only none 0 N/A 3 min none
VM-10 What are the time limits for messages?
Bidder Table VM-10:
Response:
Total Individual
Message Tofal Time of Msg
Class of Service storage Siorage Waming Greeting length
104 min
Dedaull S0 MB (1.7hr) 85% D sec 2 min
Announcement
Only none 0 NiA 3 min none
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SN-5 Provide the bandwidth requirements with regards to the following:
Any overhead network requirements
bandwidth per call
bandwidth for management
Bidder
Response:
SN-6 What are the network requirements to include but not limited to the following:
latency
jitter
QOS pricritization
QOS bandwidth reservation
Bidder
Response:
SN-7 Describe how the solution supports IPv6.
Bidder
Response:
SN-8 What troubleshooting duties will State personnel be responsible for?
Bidder
Response:
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SN-12 Describe how the solution supports DHCP. Explain what DHCP options are used.

Bidder The State needs to serve DHCP to the phones. No special options required.
Response:
SN-13 Describe if the State will be allowed or required to monitor Contractor owned equipment.
Bidder The only equipment the State can monitor are the phones on their desk.
Response:
SN-14 Describe if the Contractor requires access to State owned equipment. Explain what level of access is required.
Bidder Windstream does not require access to State owned equipment.
Response:
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PI-10

Bidder
Response:

Describe any administrator training provided.
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BR-4 When requested by the State, the Contractor must provide reports including VOIP Line inventory and physical addresses.
The State prefers access to the above information through an on-line, near real time system via the Internet at no additional
cost. Describe how the solution meets this requirement.

Bidder
Response;

BR-5 Volume commitments will not be accepted by the State. If the bidder submits a response that contains Volume

Commitments the bid mav be reiected. Describe how the solution meets this requirement.
Bidder
Response:

BR-6 The State requires timely response to all requests for order activity. All requests should be acknowledged by the Contractor
in writing within 48 hours. Contractor order number and order due date must be sent to the OCIO within 5 business days.
Describe how the solution meets this requirement.

Bidder
Response:
BR-7 With the exception ot those orders that incur porting delays, all order activity must be completeq by tne Lontractor within |
Bidder
Response:
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SUMMARY

Windstream has a proven track record of successfully implementing complex, large scale services to
multiple locations across the country. The Windstream project management pracess is a critical
component to ensure a smooth transition. At project onset, the Windstream Sales and Project
Management Teams will confirm the project scope is clear and comprehensive, that the project plan
is well-defined and communicated to all team members, and that the implementations are
completed efficiently with minimal disruption in service to State of Nebraska. We look farward to
working with State of Nebraska on your service implementation.
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RETURN TO:
State Purchasing Bureau
1526 K Street, Suite 130

State of Nebraska State Purchasing Lincoln, NE 68508
REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES 402-471-6500
SOLICITATION NUMBER RELEASE DATE
RFP 5885 Z1 July 5, 2018
OPENING DATE AND TIME PROCUREMENT CONTACT
August 20, 2018 2:00 p.m. Central Time Nancy Storant/Annette Walton

PLEASE READ CAREFULLY!
SCOPE OF SERVICE

The State of Nebraska (State), Department of Administrative Services (DAS), Materiel Division, State Purchasing Bureau
(SPB), is issuing this Request for Proposal (RFP) Number 5885 Z1 for the purpose of selecting a qualified Bidder to provide
Haosted Voice Qver Internet Protocol Telephony {VOIP) Service. A more detailed description can be found in Section V. The
resulting contract may not be an exclusive contract as the State reserves the right to contract for the same or similar services
from ather scurces now or in the future.

The term of the contract will be five (5} years commencing upon execution of the contract by the State. The Contract includes
the option to renew for five (5) additional two (2) year periods upon mutual agreement of the Parlies. The State reserves the
right to extend the period of this contract beyond the termination date when mutually agreeable to the Parties.

ALt INEADMATION DEDTINENT T THI® DENNIEST FOR PROPOSAL CAN BE FOUND ON THE INTERNET AT:

A mandatory Pre-Proposal Conference will be held on July 17, 2018 at 10:00AM CT at 1526 K Street, Suite 130, Lincaln, NE
68520.

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. § 84-602.04, State contracts in effact as of January 1, 2014, and
contracts entered into thereafter, must be posted to a public website. The resulting contract, the RFP, and the
anrceacful hidder's nrannsal ar rasnonse will be posted to a public website managed by DAS, which can be found at

In addition and in furtherance of the State's public records Statute {Neb. Rev. Stat. § 84-712 et seq.), all proposals or responses
received regarding this RFP will be posted to the State Purchasing Bureau public website.

These postings will Include the entire proposal or response. Bidders must request that proprietary information be
excluded from the posting. The bidder must identify the proprietary information, mark the proprietary information
according to state law, and submit the proprietary information in a separate container or envelope marked
conspicuously in black ink with the words "PROPRIETARY INFORMATION”. The bidder must submit a detailed
written document showing that the release of the proprietary information would give a business advantage to named
business competitor(s) and explain how the named business competitor(s) will gain an actual business advantage
by disclosure of information. The mere assertion that information is proprietary or that a speculative business
advantage might be gained is not sufficient. {See Attorney General Opinion No. 92068, April 27, 1992) THE BIDDER
MAY NOT ASSERT THAT THE ENTIRE PROPOSAL IS PROPRIETARY. COST PROPOSALS WILL NOT BE
CONSIDERED PROPRIETARY AND ARE A PUBLIC RECORD IN THE STATE OF NEBRASKA. The State will then
determine, in its discretion, if the inferests served by nondisclosure outweighs any public purpose served by
disclosure. (See Neb. Rev. Statf. § 84-712.05(3)) The Bidder will be notified of the agency's decision. Absent a State
determination that information is proprietary, the State will consider all information a public record subject to release
regardless of any assertion that the information is proprietary.

If the agency determines it is required to release proprietary information, the bidder will be informed. It will be the bidder's
responsibility to defend the bidder's asserted interest in non-disclosure.

To facilitate such public postings, with the exception of proprietary information, the State of Nebraska reserves a
royalty-free, nonexclusive, and irrevocable right to copy, reproduce, publish, post to a website, or otherwise use any
contract, proposal, or response to this RFP for any purpose, and to authorize others to use the documents. Any
individual or entity awarded a contract, or who submits a proposal or response to this RFP, specifically waives any
copyright or other protection the contract, proposal, or response to the RFP may have; and, acknowledges that they
have the ability and authority to enter into such waiver. This reservation and waiver is a prerequisite for submitting
a proposal or response to this RFP, and award of a contract. Failure to agree to the reservation and waiver will result
in the proposal or response to the RFP being found non-responsive and rejected.
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Any entity awarded a confract or submitting a proposal or response to the RFP agrees not to sue, file a claim, or make
a demand of any kind, and will indemnify and hold harmless the State and its employees, volunteers, agents, and its
elected and appolinted offlcials from and against any and all claims, liens, demands, damages, liability, actions,
causes of action, losses, judgments, costs, and expenses of every nature, including investigation costs and
expenses, settlement costs, and attorney fees and expenses, sustained or asserted against the Statie, arising out of,
resulting from, or attributable to the posting of the contract or the proposals and responses to the RFP, awards, and
other documents.

Windstream has read and complies to this Scope of Services Section.
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GLOSSARY OF TERMS

Acceptance Test Praocedure: Benchmarks and other performance criteria, developed by the State of Nebraska or other
sources of testing standards, for measuring the effectiveness of products or services and the means used for testing such
performance.

Addendum: Something to be added or deleted to an existing document; a supplement.

After Receipt of Order (ARO}: After Receipt of Order

Agency: Any state agency, board, or commission other than the University of Nebraska, the Nebraska State colleges, the
courts, the Legislature, or any other office or agency established by the Constitution of Nebraska.

Agent/Representative: A person authorized to act on behalf of another.

Amend: To alter or change by adding, subtracting, or substituting.

Amendment: A written correclion or alteration to a document.

Appropriation: Legislative authorization to expend public funds for a specific purpose. Money set apari for a specific use.
Award: All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the
provisians in the RFP. The State reserves the right to reject any or all proposals, wholly or in part, or to award to multiple
bidders in whole or in part. The State reserves the right to waive any deviations or errors that are not material, do not
invalidate the legitimacy of the proposal, and do not improve the bidder's competitive position. All awards will be made in a

manner deemed in the best interest of the State.

Best and Final Offer (BAFO): In a competitive bid, the final offer submitted which contains the bidder's (vendor's) most
favarable terms for price.

Bid/Proposal: The offer submitted by a vendor in a response to a written solicitation.

Bid Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety) accepts
liability and guarantees that the vendor will not withdraw the bid.

Bidder; A vendor who submits an offer bid in response to a written solicitation.

Business: Any corporation, partnership, individual, sole proprietorship, joint-stock company, joint venture, or any other
private legal entity.

Business Day: Any weekday, except State-recognized holidays.
Calendar Day: Every day shown on the calendar including Saturdays, Sundays, and State/Federal holidays.
Cancellation: To call off or revoke a purchase order without expectation of conducting or performing it at a later time.

Central Processing Unit (CPU): Any computer or computer system that is used by the State to store, process, or retrieve
data or perform other functions using Operating Systems and applications software.

Change Order: Document that provides amendments to an executed purchase order or contract.

Collusion: An agreement or cooperation betwaen two or more persons or entities to accomplish a fraudulent, deceitfu!, or
uniawful purpose.

Commodities: Any equipment, material, supply or goods: anything movable or tangible that is provided or sold.
Commodities Description: Detailed descriptions of the items to be purchased; may include information necessary to obtain
the desired quality, type, color, size, shape, or special characleristics necessary to perform the work intended to produce the
desired results.

Competition: The effort or action of two or more commercial interasts to obtain the same business from third parties.
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Confidential Information: Unless otherwise defined below, “Confidential Information® shall also mean proprietary trade
secrets, academic and scientific research work which is in progress and unpublished, and other information which if released
would give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. §84-712.05(3}). In
accordance with Nebraska Alttorney General Opinions 82068 and 97033, proof that information is proprietary requires
identification of specific, named competitor(s) who would be advantaged by release of the information and the specific
advantage the competitor{s) wou!d receive.

Contract: An agreement between two or more parlies creating obligations that are enforceable or otherwise recognizable at
law; the writing that sets forlh such an agreement.

Contract Administration: The management of the contract which includes and is not limited to; contract signing, contract
amendments and any necessary legal actions.

Contract Award: Occurs upon execution of the State document titled “Service Contract Award” by the proper authority.

Contract Management: The management of day to day activities at the agency which includes and is not limited to ensuring
deliverables are received, specifications are met, handling meetings and making payments to the Contractor.

Contract Period: The duration of the contract.
Contractor: Any individual or entity naving a contract to furnish commodities or services.

Cooperative Purchasing: The combining of requirements of two or more political entities to obtain advantages of volume
purchases, reduction in administrative expenses or ather public benefits.

Copyright: A property right in an original work of authorship fixed in any tangible medium of expression, giving the holder
the exclusive right to reproduce, adapt and distribute the work,

Critical Program Error: Any Program Error, whether or not known to the State, which prohibits or significantly impairs use
of the Licensed Software as set forth in the documentation and intended in the contract,

Customer Service: The process of ensuring customer satisfaction by providing assistance and advice on those products or
services provided by the Contractor.

Default: The omission or failure to perform a contractual duty.
Demarc: Demarcation Point

Deviation: Any proposed change(s) or alteration{s) to either the terms and conditions or deliverables within the scope of the
written solicitation or contract.

Evaluation: The process of examining an offer after opening to determine the vendor's responsibility, responsiveness to
requirements, and to ascertain other characteristics of the offer that relate to determination of the successful award.

Evaluation Committee: Committee(s) appointed by the requesting agency that advises and assists the procuring office in
the evaluation of bids/propoesals {offers made in response to written solicitations).

Extension: Continuance of a contract for a specified duration upon the agreement of the parties beyond the original
Contract Period. Not to be confused with “Renewal Pericd".

Free on Board (F.0.B.) Destination: The delivery charges are included in the quoted price and prepaid by the vendor.
Vendor is responsible for all claims associated with damages during delivery of product.

Free on Board (F.0.B.) Point of Origin: The delivery charges are not included in the quoted price and are the
responsibility of the agency. Agency is responsible for all claims associated with damages during delivery of product.

Foreign Corporation: A foreign corporation that was organized and charlered under the laws of another state, government,
or country.

installation Date: The date when the procedures described in “installation by Contractor®, and "Installation by State”, as
found in the RFP, or contract, are completed.
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Interested Party: A person, acting in their personal capacity, or an entity entering into a contract or other agreement
creating a legal interest therein.

Late Bid/Proposal: An offer received affer the Opening Date and Time.

Licensed Software Documentation: The user manuals and any other materials in any form or medium custamarily
provided by the Contractor to the users of the Licensed Software which will provide the State with sufficient information to
operate, diagnose, and maintain the Licensed Saoftware properly, safely, and efficiently.

Mandatory/Must: Required, compulsory, or obligatory.

May: Discretionary, permitted; used to express possibility.

Module (see System): A collection of routines and data structures that perform a specific function of software.

Must: See Mandatory/ Must and ShallWill/Must.

National Institute for Governmental Purchasing (NIGP): Nationa! Institute of Governmental Purchasing — Source used for
assignment of universal commodity codes to goods and services.

Open Market Purchase: Autherization may be given to an agency to purchase items abova direct purchase authority due to
the unique nature, price, quantity, location of the using agency, or time limitations by the AS Materiel Division, State
Purchasing Bureau.

COpening Date and Time: Specified date and time for the public epening of received, labeled, and sealed formal proposals.
Operating System: The control program in a computer that provides the interface to the computer hardware and peripheral
devices, and the usage and allocation of memory resources, processor resources, input/output resources, and security

resources.

Outsourcing: The contracling out of a business process which an organization may have previously performed internally or
has a new need for, to an independent organization from which the process is purchased back.

Payroll & Financial Center (PFC): Electronic procurement system of record.

Performance Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety)
accepts liability and guarantees that the Contractor fulfills any and all obligations under the contract.

Platform: A specific hardware and Operating System combination that is different from other hardware and Operating
Systemn combinations to the extent that a different version of the Licensed Software product is required to execute properly in
the environment established by such hardware and Operating System combination.

Point of Contact {(PCC): The person designated to receive communications and to communicate.

Pre-Bid/Pre-Proposal Confarence: A meeting scheduled for the purpose of clarifying a written solicitation and related
expectations.

Product: Something that is distributed commercially for use or consumption and that is usually {1) tangible personal
properly, {2) the result of fabrication or processing, and (3) an item that has passed through a chain of commercial
distribution before ultimate use or consumption.

Program Error: Code in Licensed Software which produces unintended results or actions, or which produces results or
actions other than those described in the specifications. A program error includes, without limitation, any Critical Program
Error.

Program Set: The group of programs and products, including the Licensed Software specified in the RFP, plus any
additional programs and products licensed by the State under the contract for use by the State.

Project: The total scheme, program, or method worked out for the accomplishment of an objective, including all
documentation, commodities, and services to be provided under the contract.

Proposal: See Bid/Proposal.
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Proprietary Information: Proprietary information is defined as trade secrets, academic and scientific research work which
is in progress and unpublished, and cther information which if released would give advantage to business competitors and
serves no public purpose (see Neb. Rev. Stat. § 84-712.05(3)). In accordance with Attorney General Opinions 82068 and
97033, proof that information is proprietary requires identification of specific named competitor{s) advantaged by release of
the information and the demonstrated advantage the named competitor(s) would gain by the release of information.

Protest/Grievance: A complaint about a governmental action or decision related to a RFP or resultant contract, brought by
a vendor who has timely submitted a bid response in connection with the award in question, to AS Materiel Division or
another designated agency with the intention of achieving a remedia! resuilt.

Public Proposal Opening: The process of opening correctly submitted offers at the time and place specified in the written
solicitation and in the presence of anyone who wished to attend.

Recommended Hardware Configuration: The data processing hardware (including all terminals, auxiliary storage,
cemmunication, and other peripheral devices) to the extent utilized by the State as recommended by the Contractor.

Release Date: The date of public release of the written solicitation to seek ofters.

Renewal Period: Opticnal contract periods subsequent to the original Contract Period for a specified duration with
previously agreed to terms and conditions. Not to be confused with Extension,

Request for Information (RFI): A general invitation to vendors requesting information for a potential future solicitation. The
RFl is typically used as a research and information gathering tool for preparation of a solicitation,

Request for Proposal (RFP): A written solicitation utilized for obtaining competitive offers.

Responsible Bidder: A hidder who has the capability in all respects to perform fully and lawfully all requirements with
integrity and reliability to assure good faith performance.

Responsive Bidder: A bidder who has submitted a bid which conforms to all requirements of the solicitation document.
Shall/Will/Must: An order/command; mandatory.
Should: Expected; suggested, but not necessarily mandatory,

Software License: Legal instrument with or without printed material that governs the use or redistribution of licensed
software.

Sole Source — Commodity: When an item is available from only one source due to the unique nature of the requirement,
its supplier, or market conditions.

Sole Source — Services: A service of such a unique nature that the vendor selected is clearly and justifiably the only
practical source to provide the service. Determination that the vendor selected is justifiably the sole source is based on
either the uniqueness of the service or scle availability at the location required.

Specifications: The detailed statement, especially of the measurements, quality, materials, and functional characteristics
or other items to be provided under a coniract.

Statutory: These clauses are controtled by state law and are not subject to negotiation.

Subcontractor: Individual or entity with whom the contractor enters a contract to perform a portion of the work awarded to
the contractar.

Systemn (see Module): Any collection or aggregation of two (2} or more Modules that is designed to function, or is
represented by the Contractor as functioning or being capable of functioning, as an entity.

TECHNOLOGY REFRESH: The periodic replacement of equipment and updating of systems (software and hardware) to
ensure continuing reliahility of solution.

Termination: Occurs when either Party, pursuant to a power created by agreement or law, puts an end to the contract prior

to the stated expiration date. All obligations which are still executory on both sides are discharged but any right based an
prior breach or performance survives.
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Third Party: Any person or entity, including but not limited to fiduciaries, shareholders, owners, officers, managers,
employees, legally disinterested persons, and sub-contractors or agents, and their employees. It shall not include any entity
or person who is an interested Party to the contract or agreement.

Trade Secret: Information, including, but not limited to, a drawing, formula, pattern, compilation, program, device, method,
technique, code, or process that (a) derives independent economic value, actual or potential, from not being known to, and
not being ascertainable by proper means by, other persons who can obtain economic value from its disclosure or use; and
{b) is the subject of efforts that are reasonable under the circumstances to maintain its secrecy {see Neb. Rev. Stat. §87-
502(4)).

Trademark: A word, phrase, logo, or other graphic symbol used by a manufacturer or vendor to distinguish its product from
thase of others, registered with the U.S. Patent and Trademark Office.

Upgrade: Any change that improves or alters the basic funclion of a praduct or service.

Vendor: An individual or entity lawfully conducting business in the State of Nebraska, or licensed to do so, who seeks to
provide goods or services under the terms of a writlen solicitation.

Vendor Performance Report: A report issued to the Contractor by State Purchasing Bureau when products or services
delivered or performed fail to meet the terms of the purchase order, contract, and/or specifications, as reported to State
Purchasing Bureau by the agency. The State Purchasing Bureau shall contact the Contractor regarding any such report. The
vendar perfarmance report will become a part of the permanent record for the Contractor. The State may require vendor to
cure. Two such reports may be cause for immediate termination.

Will: See ShallWill/Must.

Work Day: See Business Cay.
Windstream has read and understands this GLOSSERY OF TERMS section.
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ACRONYM LIST

VOIP — Vaice Over Intemet Protocol Telephony
OCIO - Office of the Chief Information Officer

RFP — Request for proposal

PSTN — Public Switched Talephone Network

SIP- Session Initiation Protocol

PSC - Public Service Commission

POTS - Plain old telephone service

ASOC/USOC — Universal Service Ordering Code
SFTP — Secure File Transfer Protocol

NDM — Network Data Mover

PMP - Project Management Plan

PaoE - Power over Ethemet

IEEE - The Institute of Electrical and Electronic Engineers
ACD - Automatic call distributor

UCD - Uniform call distributor

WAN — Wide area network

QOS - Quality of Service

IPv6 — Internet Protocol Version 6

DHCP — Dynamic Host Configuration Protocal
MTTR —Mean time to repair

ES11 — Enhanced 911

NEMA — Nebraska Emergency Management Agency
FEMA - Federal Emergency Management Agency
LEC - Local Exchange Camier

CLEC - Competitive Local Exchange Carrier
CLASS - Centralized Local Area Selective Signaling

PSAP - Public Safety Answering Port

Windstream has read and understands this ACRONYM LIST section.
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A,

PROCUREMENT PRQCEDURE

GENERAL INFORMATION
The RFP is designed to solicit proposals from qualified Bidders who will be responsible for providing Hosted Voice
Over Internet Protocol Telephony (VOIP) Service at a competitive and reasonable cost.

Propasals shall conform to all instructions, conditions, and requirements included in the RFP. Prospective bidders
are expected to carefully examine all documents, schedules, and requirements in this RFP, and respond to each
requirement in the format prescribed. Proposals may be found non-responsive if they do not conform to the RFP.

PROCURING OFFICE AND COMMUNICATION WITH STATE STAFF AND EVALUATORS
Procurement responsibilities related to this RFP reside with the State Purchasing Bureau. The point of contact (POC})
for the procurement is as follows:

Name: Nancy Storant/Annetie Walton
Agency: State Purchasing Bureau
Address: 1526 K Street, Suite 130
Linceln, NE 68508
Telephone: 402-471-6500
E-Mail: as.materielpurchasing@nebraska.gov

From the date the RFP is issued until the Intent to Award is issued, communication from the Bidder is limited to the
POC listed above. After the Intent to Award is issued, the Bidder may communicate with individuals the State has
designated as responsible for negotiating the contract on behalf of the State. No member of the State Government,
employee of the State, or member of the Evaluation Commitiee is empowered to make binding statements regarding
this RFP. The POC will issue any clarifications or opinions regarding this RFP in writing. Only the buyer can modify
the RFP, answer questions, render opinions, and only the SPB or awarding agency can award a contract. Bidders
shall not have any communication with, or attempt to communicate or infiuence any evaluator involved in this RFP.

The following exceptions to these restrictions are permitted:

1. Contact made pursuant to pre-existing contracts or obligations;
2. Contact required by the schedule of events or an event scheduled later by the RFP POC; and
3. Contact required for negotiation and execution of the final contract.

The Stafe reserves the right to reject a bidder’s proposal, withdraw an Infent to Award, or terminate a contract if the State
defermines there has been a violation of these procurement procedures.
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c.

SCHEDULE OF EVENTS

The State expects to adhere to the procurement schedule shown below, but all dates are approximate and subject to

change.
ACTIVITY DATE/TIME
1. Release RFP July 5, 2018
2. |Last day to submit "Notification of Intent to Attend Pre-Proposal
Canference” July 13, 2018
3. Last day to submit written questions July 17, 2018
8 |Mandatory Pre-Proposal Conference
Location: State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, NE 68508 July 17,2018

* Raniatratinn Advicamant:

10:00 AM Central Time

July 27, 2018

4, Ladl Jay W UL WIS YUueEuuis aiwcn rie-rriopusdl S unigl ene
5 State responds te written questions through RFP “Addendum" and/or

*Amandmant” tn he nnetad tn tha Intarnat at andfar

August 6, 2018

6. I Rrraca U'JUI IIIIH
Location: State Purchasing Bureau
1526 K Street, Suite 130

Lincoln, NE 68508

August 20, 2018
2:00 PM
Central Time

7. Review for conformance to RFP requirements

August 20, 2018

8. |Evaluation period

August 22, 2018

through
September 12, 2018
9. |“Oral Interviews/Presentations and/or Demonstrations" (if required) TBD
M fJ Pk Thmkm ek bm Arsimwal” b ekt mds memd e

September 28, 2018

11. jwonmract nnanzauon perioa

October 1, 2018
Through
October 31, 2018

November 1, 2018

3. UnUdcLlorn sidrl ddie

November 1, 2018
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ETHICS IN PUBLIC CONTRACTING
The State reserves the righi to reject bids, withdraw an intent o award or award, or terminate a contract if a bidder
commits or has committed ethical violations, which include, but are not limited to:

1. Offering or giving, directly or indirectly, a bribe, fee, commission, compensation, gift, gratuity, or anything
of value to any person or entity in an atlempt to influence the bidding process;

2. Utilize the services of lobbyists, attorneys, political activists, or consultants to influence or subvert the
bidding process;

3 Being considered for, presently being, or hecoming debarred, suspended, ineligible, or excluded from
contracting with any state or federal entity:

4. Submitting a proposal on behalf of another Parly or entity; and

5. Collude with any person or entity to influence the bidding process, submit sham proposals, preclude

bidding, fix pricing or costs, create an unfair advantage, subvert the bid, or prejudice the State.

The Bidder shall include this clause in any subcontract entered into for the exclusive purpose of performing this
contract.

Bidder shall have an affirmative duty to report any violations of this clause by the Bidder throughout the bidding
process, and throughout the term of this contract for the successful Bidder and their subcontractors.

DEVIATIONS FROM THE REQUEST FOR PROPOSAL

The requirements contained in the RFP become a part of the terms and conditions of the contract resulting from this
RFP. Any deviations from the RFP in Sections Il through Vi must be clearly defined by the bidder in its proposal and,
if accepted by the State, will become part of the contract. Any specifically defined deviations must not be in conflict
with the basic nature of the RFP, requirements, or applicable state or federal laws or statutes. “Deviation”, for the
purposes of this RFP, means any proposed changes or alterations 1o either the contractual language or deliverables
within the scope of this RFP. The State discourages deviations and reserves the right to reject proposed deviations.

SUBMISSION OF PROPQSALS

Bidders should submit one proposal marked on the first page: "ORIGINAL". If multiple proposals are submitted, the
State will retain one copy marked “"ORIGINAL" and destroy the other copies. The Bidder is solely responsible for any
variance between the copies submitted. Proposal responses should include the completed Form A, “Bidder Contact
Sheet". Proposals must reference the RFP number and be sent to the specified address. Please note that the
address label should appear as specified in Section | B. on the face of each container or bidder's bid response
packet. If a recipient phone number is required for delivery purposes, 402-471-6500 should be used. The RFP
number should be included in all correspondence.

Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to requirements,
completeness, and clarity of content. If the bidder's proposal is presented in such a fashion that makes evaluation
difficult or overly time consuming the State reserves the right to reject the proposal as non-conforming.

By signing the “Request for Proposal for Contractual Services” form, the bidder guarantees compliance with the
provisions staled in this RFP.
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The State shall not incur any liability for any costs incurred by bidders in replying to this RFP, in the demonstrations
and/or oral presentations, or in any other activity related to bidding on this RFP.

The Technical and Cost Proposals Template should be presented in separate sections {loose-leaf binders are
preferred) on standard 8 142" x 11" paper, except that charts, diagrams and the like may be on fold-outs which, when
folded, fit into the 8 %" by 11" format. Pages may be consecutively numbered for the entire proposal, or may be
numbered consecutively within sections. Figures and tables should be numbered consecutively within sections.
Figures and tables should be numbered and referenced in the text by that number. They should be placed as close
as possible to the referencing text.

BID PREPARATION COSTS
The State shall not incur any liability for any costs incurred by Bidders in replying to this RFP, including any activity
related to bidding on this RFP.

FAILURE TO COMPLY WITH REQUEST FOR PROPOSAL
Violation of the terms and conditions contained in this RFP ar any resultant contract, at any time before or after the
award, shall be grounds for action by the State which may include, but is not limited to, the following:

Rejection of a bidder's proposal;

Withdrawal of the Intent to Award;

Withdrawal of the Award;

Termination of the resulting contract;

Legal action; and

Suspension of the bidder from furlher bidding with the State for the period of ime relative to the
seriousness of the violation, such period to be within the sole discretion of the State.

OOk

BID CORRECTIONS

A bidder may correct a mistake in a bid prior to the time of opening by giving written notice to the State of intent to
withdraw the bid for modification or to withdraw the bid completely. Changes in a bid after opening are acceptable
only if the change is made to correct a minor error that does not affect price, quantity, quality, delivery, or contractual
conditions. In case of a mathematical error in extension of price, unit price shall govern.

LATE PROPOSALS

Proposals received after the time and date of the proposal opening will be considered late proposals. Late proposals
wili be returned unopened, if requested by the bidder and at bidder's expense. The State is not responsible for
proposals that are iate or lost regardless of cause or fault.

PROPOSAL OPENING

The apening of proposals will be public and the bidders will be announced. Proposals WILL NOT be available for
viewing by those present at the proposal opening. Vendors may conlact the State to schedule an appointment for
viewing proposals after the Intent to Award has been posted to the website. Once proposals are opened, they become
the property of the State of Nebraska and will not be retumed.
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REQUEST FOR PROPOSAL/PROPOSAL REQUIREMENTS

The proposals will first be examined to determine if all requirements listed below have been addressed and whether
further evaluation is warranted. Proposals not meeting the requirements may be rejected as non-responsive. The
requirements are:

Original Request for Proposal for Contractual Services form signed using an indetible method;
Clanty and responsiveness of the proposal;

Completed Corporate Overview;

Completed Sections Il through VI;

Completed Technical Approach; and

Completed State Cost Proposal Template.

S o

EVALUATION COMMITTEE

Proposals are evaluated by members of an Evaluation Committee(s). The Evaluation Committee(s) will consist of
individuals setected at the discretion of the State. Names of the members of the Evaluation Committee(s) will not be
published priar to the intent to award.

Any contact, attempted contact, or attempt 1o influence an evaluator that is involved with this RFP may result in the
rejeclion of this proposal and further administrative actions.

EVALUATION OF PROPOSALS

All proposals that are responsive to the RFP will be evaluated. Each evaluation category will have a maximum point
potential. The State will conduct a fair, impartial, and comprehensive evaluation of all proposals in accordance with
the criteria set forlh below. Areas that will be addressed and scored during the evaluation include:

1. Corporate Overview should include but is nat limited to:
a. the ability, capacity, and skill of the bidder to deliver and implement the system ar project that
meets the requirements of the RFP;

b. the character, integrity, reputation, judgment, experience, and efficiency of the bidder;
c. whether the bidder can perform the contract within the specified time frame;
d. the quality of bidder performance on prior contracts;
e. such other information that may be secured and that has a bearing on the decision to award the
contract;
2. Technical Approach; and,
3. Cost Proposal.

Neb. Rev. Stat. §73-107 allows for a preference for a resident disabled veteran or business located in a
designated enterprise zone. When a state contract is to be awarded to the lowest responsible bidder, a resident
disabled veteran or a business located in a designated enterprise zone under the Enterpnse Zone Act shali be allowed
a preference over any other resident or nonresident bidder, if all other factors are equal.

Resident disabled veterans means any person (a} who resides in the State of Nebraska, who served in the
United States Armed Forces, including any reserve component or the National Guard, who was discharged
or otherwise separated with a characterization of honorable or general (under honorable conditions), and
who possesses a disabllity rating letter issued by the United States Department of Veterans Affairs
establishing a service-connected disability or a disability determination from the United States Department
of Defense and (b)(i) who owns and controls a business or, in the case of a publicly owned business, more
than fifty percent of the stock is owned by one or more persons described in subdivision (a) of this
subsection and (ii) the management and daily business operations of the business are controlled by one or
more persons described in subdivision(a) of this subsection. Any contract entered into without compliance
with this section shall be null and void.

Therefore, if a resident disabled veteran or business located in a designated enterprise zone submits a proposal in
accordance with Neb. Rev. Stat. §73-107 and has so indicated on the RFP cover page under “Bidder must complete
the following" requesting pricrity/preference to be cansidered in the award of this contract, the following will need to
be submitted by the vendor within ten (10) business days of request:
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1. Documentation from the United States Armed Forces confirming service;

2. Documentation of discharge or otherwise separated characterization of honorable or general (under
honorable conditions);

3. Disability rating letter issued by the United States Deparliment of Veterans Affairs establishing a service-
connected disability or a disability determination from the United States Department of Defense; and

4, Documentation which shows ownership and control of a husiness or, in the case of a publicly owned

business, more than fifly percent of the stock is owned by one or more persons described in subdivision
{(a) of this subsection; and the management and daily business operations of the business are controlled
by one or more persons described in subdivision {a) of this subsection.

Failure to submit the requested documentation within ten {10) business days of notice will disqualify the bidder from
consideration of the preference.

Evaluation criteria weighting will he released with the RFP.

ORAL INTERVIEWS/PRESENTATIONS AND/OR DEMONSTRATIONS

The State may determine after the completion of the Technical and Cost Proposal evaluation that oral
interviews/presentations andfor demonstrations are required. Every hidder may not be given an opportunity to
interview/present and/or give demonstrations; the State reserves the right, in its discretion, to select only the top
scoring bidders to present/give oral interviews. The scores from the oral interviews/presentations andfor
demonstrations will be added to the scores from the Technical and Cost Proposals. The presentation process will
allow the bidders to demonstrate their proposal offering, explaining andfor clarifying any unusual or significant
elements related to their proposals. Bidders' key personnel, identified in their proposal, may be requested to
parlicipate in a structured interview to determine their understanding of the requirements of this proposal, their
autherity and reporiing relationships within their firm, and their management style and philosophy. Only
representatives of the State and the presenting bidder wili be permitied to attend the oral interviews/presentations
andfor demonstrations. A written copy or summary of the presentation, and demonstrative information (such as
briefing charis, et cetera) may be offered by the bidder, but the State reserves the right to refuse or not consider the
offered materials. Bidders shall not be allowed to alter or amend their proposals.

Cnce the oral interviews/presentations and/or demonstrations have been completed, the State reserves the right to
make an award without any further discussion with the bidders regarding the proposals received.

Any cost incidental to the oral interviews/presentations and/or demonstrations shall he borne entirely by the bidder
and will not be compensated by the State,

BEST AND FINAL OFFER

If best and final offers (BAFC) are requested by the State and submitted by the bidder, they will be evaluated {using
the stated BAF O criteria), scored, and ranked by the Evaluation Committee. The State reserves the right to conduct
more than one Best and Final Offer. The award will then be granted to the highest scoring bidder. However, a hidder
should provide its best offer in its original proposal. Bidders should not expect that the State will request a best and
final offer.

REFERENCE AND CREDIT CHECKS

The State reserves the right to conduct and consider reference and credit checks. The State reserves the right to
use third parties to conduct reference and credit checks. By submitiing a proposal in response to this RFP, the bidder
grants to the State the right to contact or arrange a visit in person with any or all of the bidder’s clients. Reference
and credit checks may be grounds to reject a proposal, withdraw an intent to award, or rescind the award of a contract.
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AWARD

The State reserves the right to evaluate proposals and award contracts in @ manner utilizing criteria selected at the
State's discretion and in the State’s best interest. After evaluation of the proposals, or at any point in the RFP process,
the State of Nebraska may take one or more of the following actions:

Amend the RFP;

Extend the time of or establish a new proposal opening time;

Waive deviations or errors in the State's RFP process and in bidder proposals that are not material, do not
compromise the RFP pracess or a bidder's proposal, and do not improve a bidder's competitive position;
Accept ar reject a portion of or all of a proposal;

Accept or reject all proposals;

Withdraw the RFP;

Elect to rebid the RFP;

Award single lines or multiple lines to one or more bidders; or,

Award one or more all-inclusive contracts.

W=

Co~No ok

The RFP does not commit the State to award a contract. Once intent to award decision has been determined, it will

" 1 Internet at:

Any protests must be filed by a bidder within ten (10) business days after the intent to award decision is posted to the
Internet.
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In the event that any policy written on a claims-made basis terminates or is canceled during the term of the contract
ar within one (1) years of termination or expiration of the contract, the contractor shall obtain an extended discovery
or reporling period, or a new insurance policy, providing coverage required by this contract for the term of the contract
and one {1) years following termination or expiration of the contract.

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in the
event of a paid claim.

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance
policies required herein.

1.

WORKERS’ COMPENSATION INSURANCE

The Contractor shall fake out and maintain during the life of this contract the statutory Workers'
Compensation and Employer's Liability Insurance for all of the contactors’ employees to be engaged in work
on the project under this contract and, in case any such work is sublet, the Contractor shall require the
Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of the
Subcontractor's employees to be engaged in such work. This policy shall be written {0 meet the statutory
requirements for the state in which the work is to be performed, including Occupational Disease. The policy
shall include a waiver of subrogation in favor of the State. The COI shall contain the mandatory COIl
subrogation waiver language found hereinafter. The amounts of such insurence shall not be less than
the limits stated hereinafter. For employees working in the State of Nebraska, the policy must be written by
an entity authorized by the State of Nebraska Department of Insurance to write Workers' Compensation and
Employer's Liability Insurence for Nebraska employees.

COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY
INSURANCE

The Contractor shall take out and maintain during the life of this contract such Commercial General Liability
Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any Subcontractor
performing work covered by this contract from claims for damages for bodily injury, including death, as well
as from claims for property damage, which may arise from operations under this contract, whether such
operation be by the Contractor or by any Subcontracter or by anyone directly or indirectly employed by either
of them, and the amounts of such insurance shell not be less than limits stated hereinafier.

The Commercial General Liability Insurance shall be written on an occurrence hasis, and provide
Premises/Qperations, Products/Completed Operations, Independent Contractors, Personal Injury, and
Contractual Liability coverage. The policy shall include the State, and others as required by the
contract documents, as Additional Insured(s). This policy shall be primary, and any insurance or
self-insurance carried by the State shall be considered secondary and non-contributory. The COI
shall contain the mandatory COI liability waiver language found hereinafter. The Commercial
Automobile Liability Insurance shall be writlen to cover all Owned, Non-owned, and Hired vehicles.
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A paper summary invoice must be delivered to the AS Accounting 1526 K St. Suite 240, Lincoln, NE 68508. The
paper invoice must include all current services covering the previous calendar month and must be delivered by the
10th of the month. Bidders must provide snap shots depicting the actual invoice format 1hat includes each service
type offered.

The paper invoice must show order activity detail and current monthly charges by services and be organized in a
clear and precise manner. An overall summary must provide total lines and total cost.

An accurate electronic station billing fite must be delivered to the OCIO. This electronic billing file must include alt
cufrent services covering the previous calendar month and must be received by the 10th of each month.

Totals in the electronic Station files must match totals on the paper summary invoice. Paper summary invoices that
do not match the electronic data files will not be paid until corrected.

The electronic station record file layout must be either "delimited” or "fixed length”. There must be a separate line for
each telephone number that includes, as a minimum, 10 Digit Station number, station type identifier, and rate (i.e.
basic, standard, or premium).

An accurate electronic Toll Record file must be delivered to the QCIO (for Option A only). This electronic billing fite
must include all toll records covering the previous calendar month and must be received by the 10th of each month.

The format must include the following items:
1. Time of Day

2. Date of Call

3. Originating Number (calling number)

4, Qriginating City/State

5. Terminating Number {called number)

6. Terminating City/State

7. Call Duration {billable time).

Receiving electronic files must be an automated process. The State will not consider a CD, DVD or email attachment
to be automated. Any process that relies on a single person at a desktop to receive data and manually extract or
manipulate files will not be considered automation. The Contractor must deliver files to a server on the State network
monthly via SFTP. The Bidder must provide a complete description of their propased process for delivering electronic
files.

The bidder must provide an example of electronic billing files. This sample must be included within 10 days of intent
to award

INSPECTION AND APPROVAL

Final inspection and appraoval of all work required under the contract shall be performed by the designated State
officials.

The State and/or its authorized representatives shall have the right to enter any premises where the Contractor or
Subcontractor duties under the contract are being performed, and to inspect, monitor or atherwise evaluate the work
being performed. All inspections and evaluations shall be at reasonable times and in a manner that will not
unreasonably delay work.
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V. PROJECT DESCRIPTION AND SCOPE OF WORK
The bidder should provide the following information in response to this RFP.

Proposals are being sought for the purpose of securing the most cost efficient Hosted Voice Qver internet Protocol Telephony
{VOIP) Services. This solution will replace the State's Centrex service in select locations throughout the State as defined in
Attachment C. The purpose of this RFP is to provide for phone service that includes the most up-to-date VOIP features and
functionality as a hosted service with equipment ownership, maintenance and service remaining with the Contractor.

A VOIP HOSTING
This RFP provides two (2) options for bidding:
Option A, Office of the Chief Information Officer (OCI10)-Hosted Solution, and;
Option B, Carrier-Hosted Solution.

Bidders may bid on either one or both options. In order for a bid to be considered for more than ane option, a complete,
separate proposal (Corporate, Technical, and Cost) must be submitted for EACH option. Each proposal submitted
must clearly identify which option is being bid. The State will evaluate all proposals submitted within each separate
option, {Option A, OCIO-Hosted, and Option B, and, Carrier-Hosted.) the highest scoring bidder will be identified for
each option {A and B). The State will then make a determination as to which option will best meet the State's needs
and make an award to the highest scoring bidder for that option.

The following defines the intent of this RFP:

1. Option A: OClIO-Hosted Solution:
The proposed solution's application in hardware, software, licensing, and all associated equipment would
be maintained, supported, and managed by the Contractor and should be installed at the State's dala
Center. Network necessary to transport VOIP from the core platform out to the desktop would be owned
and maintained by the State. PSTN connectivity resources will be provided by the State using SIP trunks.
See Attachment A for additional requirements.

2. Option B: Carrier-Hosted Solution:
This service will be provided by a PSC certified telecommunications carrier. The proposed solution's
application hardware, software, licensing, all associated equipment infrastructure will be owned and
maintained by the Contractor on the Contractor's premises. Al connectivity necessary to deliver
proposed service to the OCIO aggregation points in the Lincoln and Omaha data centers will be provided
by the Contractor at their cost. Network necessary to transport VOIP from the Contractor's aggregation
point in the State Data center out to the desktop would be owned and maintained by the State.
See Attachment B for additional requirements.

Office of the Chief Information Officer

The Nebraska OCIO is directly responsible for this project. The OCIO provides, for the State of Nebraska, leadership,
project management, planning, implementation, and support services for Information Technology for the State of
Nebraska. The OCIO will provide support for the project, including support for the technical planning, implementation,
testing and maintenance of the new solution.

B. PROJECT OVERVIEW
The State currently utilizes traditional Centrex products to provide digital and analog telephony services in many
jocations. The purpose of this RFP is to secure a replacement of these services.
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C. PROJECT ENVIRONMENT
The current telephony environment is a mix of Carrier provided Centrex, POTS lines, and State operated Cisco
solutions. Integration with the bidders proposed solution may be possible if that integration is feasible and
economical. Any proposed soldtion that integrates in a manner that reduces cost and increases current network
resiliency and redundancy would be preferred however, is nof required. See Altachment C for a list of current Centrex
quantities by City. Bidder MUST be able to provide service to ALL communities listed on Attachment C and any other
community within the State of Nebraska as deemed necessary during the course of the contract.

D. SCOPE OF WORK
The State is soliciting proposals for a qualified Contractor to provide a managed VOIP solution that will replace the
current Centrex environment. Please see Attachment A — OCIO Hosted Solution and Attachment 8 — Carrier Hosted
Solution for technical requirements.

VI. PROPOSAL INSTRUCTIONS

This section documents the requirements that should be met by bidders in preparing the Technical and Cost Proposal. Bidders
should identify the subdivisions of "Project Description and Scope of Work” clearly in their proposals; failure to do so may result
in disqualification. Failure to respond to a specific requirement may be the basis for elimination from consideration during the
State's comparative evaluation.

Proposals are due by the date and time shown in the Schedule of Events. Content requirements for the Technical and Cost
Proposal are presented separately in the following subdivisions; format and order:

A PROPOSAL SUBMISSION

1. REQUEST FOR PROPOSAL FORM
By signing the "RFP for Contractual Services” form, the bidder guarantees compliance with the provisions
stated in this RFP, agrees to the Terms and Conditions stated in this RFP unless otherwise agreed to, and
certifies bidder maintains a drug free work place environment.

The RFP for Contractual Services form must be signed using an indelible method (not electronically) and
returned per the schedule of events in order to be censidered for an award.

Sealed proposals must be received in the State Purchasing Bureau by the date and time of the proposal
opening per the Schedule of Events. No late proposals will be accepted. No electronic, e-mail, fax, voice,
or telephone proposals will be accepted.

It is the responsibility of the bidder to check the website for all information relevant to this solicitation to
include addenda and/or amendments issued prior to the opening date. Website address is as follows:
hitp://das.nebraska.gov/materiel/purchasing.html

Further, Sections Il through VIl must be completed and returned with the proposal response.

2 CORPORATE OVERVIEW
The Corporate Overview section of the Technical Proposal should consist of the following subdivisions:

a. BIDDER IDENTIFICATION AND INFORMATION
The bidder should previde the full company or corporate name, address of the company's
headquarters, entity organization (corporation, partnership, proprietorship), state in which the
bidder is incorporated or otherwise organized to do business, year in which the bidder first
organized to do business and whether the name and form of organization has changed since first
organized.
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FINANCIAL STATEMENTS

The bidder should provide financial statements applicable to the firm. If publicly held, the bidder
should provide a copy of the corporation's most recent audited financial reports and statements,
and the name, address, and telephone number of the fiscally responsible representative of the
bidder's financial or banking organization.

If the bidder is not a publicly held corporation, either the reports and statements required of a
publicly held corparation, or a description of the organization, including size, longevity, client base,
areas of specialization and expertise, and any other pertinent information, should be submitted in
such a manner that proposal evaluators may reasonably formulate a determination about the
stability and financial strength of the organization. Additionally, a non-publicty held firm should
provide a banking reference.

The bidder must disclose any and all judgments, pending or expecied litigation, or ather real or
potential financial reversals, which might materially affect the viability or stability of the organization,
or state that no such condition is known to exist.

The State may elect to use a third party to conduct credit checks as part of the corporate overview
evaluation.

CHANGE OF OWNERSHIP

If any change in ownership or control of the company is anticipated during the twelve {12) months
following the proposal due date, the bidder should describe the circumstances of such change and
indicate when the change will likely occur. Any change of ownership to an awarded vendor{s} will
require notification to the State.

OFFICE LOCATION
The bidder's office location respensible for performance pursuant to an award of a contract with
the State of Nebraska shouid be identified.

RELATIONSHIPS WITH THE STATE

The bidder should describe any dealings with the State over the previous two (2) years. If the
organization, its predecessor, or any Party named in the bidder's proposal response has contracted
with the State, the bidder should identify the contract number(s) and/or any other information
available to identify such contract(s). If no such contracts exist, s0 declare.

BIDDER'S EMPLOYEE RELATIONS TO STATE

If any Party named in the bidder's proposal response is or was an employee of the State within the
past twenty four (24) months, identify the individual(s) by name, State agency with whom employed,
job title or position held with the State, and separation date. If no such relationship exists or has
existed, so declare.

If any employee of any agency of the State of Nebraska is employed by the bidder or is a
Subcontractor to the bidder, as of the due date for proposal submission, identify all such persons
by name, position held with the bidder, and position held with the State (including job title and
agency). Describe the responsibilities of such persons within the propasing organization. If, afler
review of this information by the State, it is determined that a conflict of interest exists or may exist,
the bidder may be disqualified from further consideration in this proposal. If no such relationship
exists, so declare.

CONTRACT PERFORMANCE

If the bidder or any proposed Subcontractor has had a contract terminated for default during the
past five (5) years, all such instances must be described as required below. Termination for default
is defined as a nofice to stop performance delivery due to the bidder's non-performance or poor
performance, and the issue was either not litigated due to inaction on the part of the bidder or
litigated and such litigation determined the bidder to be in default.

It is mandatory that the bidder submit full details of all termination for default experienced during
the past five (5) years, including the other Party's name, address, and telephone number. The
response to this section must present the bidder's position on the matter. The State will evaluate
the facts and will score the bidder's proposal accordingly. If no such termination for default has
been experienced by the bidder in the past five (5} years, so declare.
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If at any time during the past five (5) years, the bidder has had a contract terminated for
convenience, non-performance, non-allocation of funds, or any other reason, describe fully all
circumstances surrounding such termination, including the name and address of the other
contracting Party.

SUMMARY OF BIDDER’S CORPORATE EXPERIENCE

The bidder should provide a summary matrix listing the bidder's previous projects similar 1o this
RFP in size, scope, and complexity. The State will use no more than three (3) narrative project
descriptions submitted by the bidder during its evaluation of the proposal.

The bidder should address the following:

Provide narrative descriptions to highlight the similarilies belween the bidder's experience and this
RFP. These descriptions should include:

a) The time period of the projec;

b} The scheduled and actual completion dates;

c) The Contractor's responsibilities;

d) For reference purposes, a customer name (including the name of a conlact
person, a current telephone number, a facsimile number, and e-mail address),
and

e) Each project description should identify whether the work was performed as the

prime Contractor or as a Subcontractor. If a bidder performed as the prime
Contractor, the description should provide the originally scheduled compietion
date and budget, as well as the actual {or currently planned) completion date and
actual (or currently planned) budget.

Contractor and Subcontractor{s) experience should be listed separately. Narrative descriptions
submitted for Subcontractors should be specifically identilied as Subcontractor projects.

If the work was performed as a Subcontraclor, the narrative description should identify the same
information as requested for the Cantractors above. n addilion, Subcuniraciors shouid idenify
what share of contract costs, project responsibilities, and time period were performed as a
Subcontractor.

SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT APPROACH
The bidder should present a detailed description of its proposed approach to the management of
the project.

The bidder should identify the specific professionals who will work on the State's project if their
company is awarded the contract resulting from this RFP. The names and titles of the team
proposed for assignment to the State project should be identified in full, with a descripticn of the
team leadership, interface and support functions, and reporling relationships. The primary work
assigned to each person should also be identified.

The bidder should provide resumes for all personnel proposed by the bidder to wark on the project.
The State will consider the resumes as a key indicator of the bidder's understanding of the skill
mixes required 1o carry out the requirements of the RFP in addition to assessing the experience of
specific individuals.

Resumes sheuld not be longer than three (3) pages. Resumes should include, at a minimum,
academic background and degrees, professional certifications, understanding of the process, and
at least three (3) references (name, address, and telephone number) who can attest to the
competence and skill level of the individual. Any changes in proposed personnel shall only be
implemented after written approval from the State.
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DEDICATED SUPPORT AND REPAIR TEAM

The bidder must provide a single point of contact who is qualified to support the activities of arder,
installation and repair. The bidder must provide a list of personnel who will be assigned to the
contract resulting from this RFP, as well as a current resume for each.

The State reserves the right to require the Contractor to replace any account team representative
when the State determines that their performance is less than satisfactory. The Contractor must
agree to make any requested replacement within 30 calendar days.

The bidder must provide a list of contacts and telephone numbers for personnel who can be called
upon during emergencies. These contacts must have the authority to expedite the installation
and/or restoration of State service, and be willing to work directly with OCIO personnel 24 hours a
day, 365 days a year. These Contractor personnel may be contacted periodically and their contact
numbers verified as the OCIO conducts preparedness exercises.

PERSONNEL AND MANAGEMENT APPROACH

A major factor in the success of the Project is the degree of collaboration between Contractor staff,
the OCIO, and Agency staff. The Contractor is expected to work with key OCIO stakeholders,
management and subject matter experts throughout the business and technology enterprise when
conducting the project activities and developing the work products and deliverables. The
Contractor is required to propose a project approach that incorporates the involvement of the OCIO
staff in order to obtain information and feedback necessary to produce quality work products and
deliverables.

In recognition of this, the OCIO has established a dedicated project team and management
structure that will participate with the Contractor on the project. The bidders shall propose a project
approach that incorporates assignments to the OCIO staff to affect knowledge transfer and
collaborate in producing project deliverables. The meaningful participation of the OCIO throughout
the project is critical to the successful operation of the VOIP system. While OCIO staff will
participate in all contract activities, the Contraclor remains responsible for the creation of all
deliverables.

PROJECT MANAGER

The Bidder's proposal must describe policies, plans and intentions with regard to maintaining
continuity of key personnel and the implementation team assigned to the project o avoid and
minimize the impact of necessary staff changes.

SUBCONTRACTORS
If the bidder intends to Subcontract any part of its performance hereunder, the bidder should
provide:

a) name, address, and telephone number of the Subcontraclor(s);

b) specilic tasks for each Subcontractor(s);

c) percentage of performance hours intended for each Subcontract; and
d) totat percentage of Subcontracior(s) peformance hours,

TECHNICAL APPROACH
The technical approach section of the Technical Proposal should consist of the following subsections:

Please refer to Technical Response, Tab 3 for Windstream's Technical Approach.

moapow

Understanding of the project requirements;
Proposed development approach;
Technical considerations,

Attachments A and/or B,

Detailed project work plan; and
Deliverables and due dates.
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Vil. COST PROPOSAL REQUIREMENTS
This section describes the requiremenis to be addressed by bidders in preparing the State's Cost Sheet. The bidder must use
the State's Cost Sheet. The bidder should submit the State's Cost Shest in accordance with Section | Submission of Proposal.

THE STATE’S COST SHEET AND ANY OTHER COST DOCUMENT SUBMITTED WITH THE PROPOSAL SHALL NOT BE
CONSIDERED CONFIDENTIAL OR PROPRIETARY AND IS CONSIDERED A PUBLIC RECORD IN THE STATE OF
NEBRASKA AND WILL BE POSTED TO A PUBLIC WEBSITE.

This section describes the requirements te be addressed by bidders in preparing the Cost Proposal. The hidder must
submit the Cost Proposal in a section of the proposal that is a separate section or is packaged separately as specified
in this RFP from the Technical Proposal section. For Option A: OCIO-Hosted, see Attachment A; for Option B: Carrier-
Hosted, see Aitachment B,

A PRICING SUMMARY

The State reserves the right to review all aspects of the Cost Proposal for reasonableness and to request clarification
of any proposal where the cost component shows significant and unsupported deviation from industry standards or
in areas where detailed pricing is required.

1. COST SHEET

This surmmary shall present the total fixed price to perform all of the requirements of the RFP. The bidder
must include details in the State’s Cost Sheet supporling any and all costs.

Option A: OCIO-Hosted, see Cost Proposal Option A; Option B: Carrier-Hosted, see Cost Proposal Option
B.

The State reserves the right Lo review ali aspects of cost for reasonableness and to request clarification of
any proposal where the cost component shows significant and unsupporied deviation from industry
standards or in areas where detailed pricing is required.

2. PRICES

Prices quoted shall be net, including transportation and delivery charges fully prepaid by the bidder, F.O.B.
destination named in the RFF. No additional charges will be allowed for packing, packages, or partial
delivery costs. When an arithmetic error has been made in the extended total, the unit price will govern,

Please refer fo Windstream’s Cost Proposal for Windstream’s proposed pricing.
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Form A

Bidder Contact Sheet
Requast for Proposal Number 5885 Z1

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder's
response.

Preparation of Response Contact Information

Bidder Name:

Bidder Address:

Contact Person & Title:

E-mail Address:

Telephone Number {Office):

Telephone Number {Cellular):

Fax Number:

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set
up a presentation/demonstration, if required.

Communication with the State Contact Information

Bidder Name:

Bidder Address:

Contact Person & Title:

E-mail Address:

Telephone Number (Office):

Telephone Number (Cellular):

Fax Number:

Tab 5, Page 1 RFP Boilerplate | 12/14/2017










Attachement
A Option A
Requirements
SR-20

RE SR 22: { The State
requires a solution that
provides for seasonal
suspension on select lines,
where the lines and billing
are suspended at the end
of each season and
returned to service at the
beginning of the nex|
season. )

Question; What does the
State plan to do with the
physical endpoints during
the seasconal suspension?

These endpeints will remain
in place with the service
suspended.

Attachement
A Qption A
Requirements
SR-21

RE SR-21: ( The State
requires the ability to block
all incoming calls to select
lines. )

Question 1a: Does this
include the blocking of
incoming calls originating
from within the
grganization?

Question 1b: Does this
include the blocking of
incoming calls originating
from the PSTN to an
allowed user which then
transfers the callto a
disallowed user?

Question 1¢c;  Does this
include the blocking of call
originating from an internal
conference bridge?

1a. Yes

1b. Yes

1c.Yes

General
Question

At the Pre-Propasal
Conference on July 17th, it
was stated that site
locations with addresses
will be provided. When will
those be made available
or where can those be
found?

What are the approximate
# of devices at address be
made available?

See Aftachment E for
information. The information
is only a snapshot of
inventory. Line counts and
addresses change and this
should be considered an
approximation.
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General
Question

Is there a requirement for
public space phones to be
gigabit?

If not what % of percent of
phones are considered
public space?

Telephone sets not attached
to a workstation wil not
require a gigabit connection.

The State does not have this
information to provide an
answer.

General
Question

Are phones required to be
TLS 1.2 compliant?

Yes

General
Question

Is the proposed solution
required to be FIPS 140-2
compliant?

Yes

General
Question

Do any of the SON user
base need to be mobile
workers or require
softphone or IP phones at
their home?

If yes what % of user base
requires this functionality?

Soft phones will not be
utilized. There are currently
no IP phones in homes.

10.

General
Question

Do any users not require a
desk phone and only
require a soft phone?

If yes what % of user base
only requires a soft
phone?

Soft phones will not be
utilized

11,

General
Question

Do any users require click
to call feature from a
client?

If yes what % of user base
requires this feature?

No

12.

General
Question

Do any users require the
ability to have an incoming
call ring both a desk phone
and another phone,
considered Single Number
Reach?

If yes what % of user base
requires this feature?

This is not a requirement of
this RFP.

13.

General
Question

Do any users require the
ability to have a desktop
client provide availability or
presence status?

if yes what % of user base
requires this feature?

This is not a requirement of
this RFP.

14.

General
Question

Do any users require video
capabilities in addition to
voice?

This is not a requirement of
this RFP.
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If yes what % of user base
requires this feature?

How will the State grade
and score pricing
responses considering the
various required and, in

Please see the Evaluation
Criteria posted on our web
site, which has the formula
used to determine how the

15. General some cases, optional cost points are calculator.
Question features that have been

requested such as
messaging, auto
attendant, ACD/UCD?
The Project Environment The Carriers are Windstream
section mentions the on contract 2844 04 and
current environment CenturyLink on  contract
including Carrier provided | 556323 O4.

16. Centrex, who is the Carrier

and is it executed through
an ongoing contract? If
so, can | get the
associated contract
number?

This addendum will become part of the proposal and should be acknowledged with the Request

for Proposal response.

Windstream has read and acknowledges ADDENDUM ONE.
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o DATE (MMIDDYYYYY
ACORD CERTIFICATE OF LIABILITY INSURANCE . [ "ttt

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE IS38UING INSURER({S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [f the certificate ho!der is an ADDITIONAL INSURED, the policy({las) must have ADDITIONAL INSURED provisions or be endorsed,
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confar rights to the cartificate holder in lieu of such endorsement(s).

PRODUCER Lockton Companies E'fﬁ'é‘,“"
i PHONE TAX
Kanaas City MO 6411 2-1906 i e - e
(816) 960-5000 -ABDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
wsurer - ACE American Insurance Company. 22667
msurep  WINDSTREAM SERVICES, LLC wsurer e : SEE ATTACHED
1379141 i[]].?..l].r_};o;)ggg L‘? 1;12-1;1\1;42]}8;« D msurer ¢ : ACE Property & Casualty Insurance Co 20699
- wsurer o ; Lloyd's Syndicate 2987 Bril Syndicates Limited
wsurer e : Federal Insurance Company 2028]
INELIRER F :
COVERAGES WINCOQ7? CERTIFICATE NUMBER: 15388517 REVISION NUMBER.: RAHXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM CR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED CR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSICNS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

||r_{(s§ TYPE OF INSURANCE mw POLICY NUMBER ;ﬁﬁﬁ’nﬁ%: &%ﬁﬁl HIMITS
A [X | COMMERCIAL GENERAL LIABILITY Y | Y| HDOG7IoWs610 717/2018 [ 7/17°2019 | EACH OCCURRENGE ¢ 1,000,000
’ [ TARMAGE TO RENTED - -
I CLAIMS-MADE OCCUR Paﬁgsges_ {_E_g_ozcy_[{;_)a_nc_al |5 100,000
| X | _2MIL AGG PER LOC MED EXP tAny one parsony | 5 5,000
| X | _2MIL AGG PER PROJECT PERSONAL A ADV INJURY 1§ 2,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER. GENERAL AGGREGATE 5 10,000,000
X | poLicy RSy D Loc PRODUGTS - COMP/OP AGG | 5 2,000,000
OTHER- 5
A | AUTOMOBILE LIABILITY v | N| ISAH25159688 7172018 | 717 2019 {E,,f:,'u“d,g“”ﬁ ELMT 15 4 000,000
K | ANY ALTO BODILY INJURY (Per person} [ § XX XXX XX
Do [T o e e 000008
| |auTosomy || AUToS oLy APsr aszident) § XARAXXX
5 XXXXAXX
C | X |VMBRELLALIAR OCCuR N [ K| XOOG28134800003 71772018 | H17/2019 | EAGH ODCURAENCE s 10,000,000
|| exee Ex::Ess LIAS CLAIMS-MADE AGGREGATE 5 10,000,000
DED RETENTIDN § 1 19.9.9.0.9.9,0.4
WORKERS COMPENSATION FER OTH-
B |aND EMPLOYERS' LIABILITY YIN ¥ | SEE ATTACHED 1172018 | w20ie | X sTatute ER
ANY PROPRIETORIPARTNERIEXECUTIVE E.L. EACH ACCIDENT 5 1,000,000
OFFICER/MEMBER EXCLUDED? HIiA *
(Mandatary In NH) EL. DISEASE - EAEMPLOYEE| § | 000,000
Il yas, describe under
DESCRIPTION OF OFERATIONS below E.L. DISEASE - POLISY LMT | & 1,000,000
D |E&OC LIAR INCL CYBER N | N| MEDTE1802240 1942018 | 1772019 | $10,000,000 LIMIT
E |CRIME 82104461 #7208 | 71742019 | 810,000,000 LIMIT
DESCRIATION OF CPERATIONS f LOCATIONS / VEHICLES [ACORD 101, Addltional R k= Schaduls, may be had if mora epacs Is raquired)

FOR RFP PURFOSES ONLY. IF WINDSTREAM IS AWARDED THE CONTRACT, A NEW CERTIFICATE WILL NEED TO BE REQUESTE. Commereral General Liab iy &
Commereial Automobile Linbility palicies shall name the State af Nebroska as on Adiitianal [hsured and tlie policies shalk be primary and eny insuranec or sell-insurance catied by

the Staie shall be considered secondary end non-contribulory as nddinenally insured Workers' Compensahon policy shall include o wawver of subregutian in fovor of the State ol
Mehreskn

CERII_FICATE HOLDER CANGELLATION See Altachment
STATE OF SHOLLD AMY OF THE ABOYE DESCRIBED POLICIES BE CANCEL LED BEFORE
(SZ‘J]I:"?‘-[FEEO(E I-Pl ]EI?JEZ{%IS(;(A THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELNVERED IN
ATTN CONTROLLER ACCORDAMNCE WITH THE POLICY PROVISIONS.
i?rhggg;%é“‘gﬁgﬁsg.rREET AUTHORIZED AERRESERTATIV

' M W

® 198842015 ACORD CORPORATION, All rights raserved.
ACORD 25 (2016/03) The ACORD name and logo are reglstered marks of ACORD
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Miscellaneous Attachment: M510602 Master [D: 1379141, Certificate 1D: 15388517

WORK COMP POLICIES

POLICY NUMBER DATES CARRIERS

NAICH

WLRCB5224872 {AZ,CA,MA) TH7/18-19 ACE American Insurance Company 22667
WLRC85224914 (TN) 7171819 Agri General Insurance Company 42757
SCFC65224999 (WI) 717/18-19 ACE Fire Underwriters Ins Comp. 20702
WLRCE5224835 {AQS) TMTHe-19 Indemnity Insurance Co of Norih 43575

America
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Tab 7, Page 3
Report of Independent Registered Public Accounting Firm

To the Board of Directors and $Shareholders of Windstrcam Holdings, Inc.
Opinions on the Financial Sfatements and Internal Control over Finuncial Reporting

We have audited the accompanying consolidated balance shects of Windstream Hoeldings, Inc. and its subsidiaries as of December
31, 2017 and 2016, and the related consolidated statements of operations, comprehensive income (loss), shareholders’ equity
(deficit) and cash flows for each of the three years in the period ended December 31, 2017, including the related notes and financial
statement schedules listed in the index appearing under Item 15(a)(2) (collectively referred to as the “consolidated financial
statements™). We also have audited the Company's internal control over finaocial reporting as of December 31, 2017, based on
criteria established in Internal Control - Integrated Framework (2013) issoed by the Committec of Sponsoring Orpanizations of
the Treadway Commission {COSQ).

In our opinion, the conselidated financial statements referred to above present fairly, in all material respects, the financial position
of the Company as of December 31, 2017 and 2016, and the results of their operations and their cash flows for each of the three
ycars in the period ended December 31, 2017 in conformity with accounting principles generally accepted in the United States of
America. Also in our opinion, the Company maintained, in all material respects, effective internal control over financial reporting
as of December 31, 2017, based on criteria established in fnternal Control - Integrated Framework (2013) issued by the COSO,

Basis for Opinions

The Company's management is responsible for these consolidated financial statements, for maintaining effective internal control
over financial reporting, and for its assessment of the effectiveness of internal control over financial reporting, included in
Management's Report on I[nternal Control over Financial Reporting appearing under Ttem 9A. Our responsibility is to express
opinions on the Company’s consolidated financial statements and on the Company's internal control over financial reporting based
on our audits. We are a public accounting firm registered with the Public Company Accounting Oversight Board {(United States)
{("PCAOB") and are required to be independent with respect to the Company in accordance with the 1.8, federal securitics laws
and the applicable rules and regulations of the Secorities and Exchange Commission and the PCAQB,

We conducted our audits in accordance with the standards of the PCAOB. Those standards requirc that we plan and perform the
audits to obtain reasonable assurance about whether the consolidated financial statements arc tree of material misstatement, whether
due to error or fraod, and whether effective internal control over financial reporting was maintained in all material respects.

Our audits of the consolidated financial statements included performing procedures to assess the risks of material misstatement
of the consolidated financial statements, whether due to error or fraud, and performing procedutes that respond to those risks.
Such procedures included examining, on a test basis, evidence regarding the amounts and disclosures in the consolidated financial
statements. Qur audits also included evaluating the accounting principles used and significant estimates made by management,
as well as evaluating the overall presentation of the consolidated [inancial statements. Our audit of internal control over financial
reporting included obtaining an understanding ofinternal conirol over financial reporting, assessing the risk that a material weakncss
exists, and testing and evaluating the design and operating effectiveness of internal control based on the assessed risk. Our audits
also included performing such other procedures as we considered necessary in the circumstances. We believe that our audits
provide a reasonable basis for our opinions.

As described in Management’s Report on Internal Control over Financial Reporting, management has excluded EarthLink and
Broadview from its asscssment of internal control over financial reperting as of December 31, 2017, because they were acquired
by the Company in purchase business combinations during 2017. We have also excluded EarthLink and Broadview from our audit
of internal control over financial reporting. EarthLink and Broadview are wholly-owned subsidiaries whose total assets and total
revenues excluded from management’s assessment and our audit of internal control over financial reporting collectively represent
approximately 14% and 1% of total assets, respectively and approximately 13% and 2% of lotal revenues, respectively, of the
related consolidated financial statement amounts as of and for the year ended December 31, 2017,

Definition and Limitations of Infernal Control over Financial Reporting

Acompany’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability
of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles. A company’s internal control over financial reporting includes those policies and procedures that (i) pertain
to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets
of the company; (ii) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial
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statements in accordance with generally accepted accounting principles, and that receipts and expenditures of the company are
being made only in accordance with authorizations of management and directors of the company; and (iii) provide reasonable
assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the company’s assets that
could have a material effect on the financial statements,

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also,
projections ofany evaluation of effectiveness to future periods are subjcct to the risk that controls may become inadequate because
of changes in conditions, or that the degree of cumptiance with the policies or procedures may deteriorate.
/s/PricewaterhouseCoopers LLP

Little Rock, Arkansas

February 28, 2018

We havce served as the Company’s auditor since 2006.
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Report of Independent Registered Public Accounting Firm

To the Board of Directors and Member of Windstream Services, LLC
Opinions on the Financial Statements and Internal Control over Financial Reporting

We have audited the accompanying consolidated balance sheets of Windstream Services, LLC. and its subsidiaries as of December
31,2017 and 2016, and the related consolidated statements of operations, comprehensive income (loss), member equity (deficit)
and cash flows for each ofthe three years in the period ended December 31, 2017, including the related notes and financial stateinent
schedule listed in the index appearing under Item 15(a)(2) (collectively referred to as the “consolidated financial statements™).
We also have audited the Company's internal control over finaocial reporting as of December 31, 2017, based on criteria established
in Internal Control - frfegrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Trcadway
Commission {COS0).

In our opinion, the consolidated financial statements referred to above present fairly, io all material respects, the financial position
of the Company as of December 31, 2017 and 2016, and the results of their operations and their cash flows for each of the three
years in the period ended Decemher 31, 2017 in conformity with accounting principles generally accepted in the United States of
America, Also in our opinion, the Company maintained, in all material respects, effective internal control over financial reporting
as of December 31, 2017, based on criteria established in /nternal Control - Integrated Framework (2013) issued by the COSQ.

Basix for Opinions

The Company's management is responsible for these consolidated financial statements, for maiotaining cflective internal control
over financial reporting, and for its assessment of the effectiveness of internal control over financial reporting, included in
Management's Report on Internal Control over Financial Reporting appearing under Item 9A. Qur responsibility is to express
opinions on the Company’s consolidated financial statements and on the Company's internal control over finaocial reporting based
on our audils. We are a public accounting firm registered with the Public Company Accounting Oversight Board (United States)
("PCAOB™} and are required to be independent with respect to the Company in accordance with the U.S. fcderal securities laws
and the applicable rules and regulations of the Securities and Exchange Commmission and the PCAOB.

We conducted our audits in accoerdance with the standards of the PCAOB. Those standards require that we plan and perform the
audits to obtain reasonable assurance about whether the consolidated financial statements are free of material misstatement, whether
due to error or fraud, and whether effective internal control over financial reporting was maintained in all material respects.

Qur audits of the consolidated financial statements included perfnrming procedures to assess the risks of material misstatement
of the consolidated financial statements, whether due to error or fraud, and perlorming procedures that respond to those risks.
Such procedures included examining, on a test basis, evidence regarding the amounts and disclosures in the consolidated financial
statemnents. Qur audits also included evaluating the aceounting principles used and significant estimates made by management,
as well as evaluating the overall presentation of the consolidated financial statements. Qur audit of internal control over financial
teporting included obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness
exists, and testing and evaluating the design and operating effectiveness of internal conirol based on the assessed risk. Our audits
also included performing such other procedures as we consideted necessary in the circumstances. We believe that our audits
provide a reasonable basis for our opinions.

As described in Management’s Report on Internal Control over Financial Reporting, management has excluded EarthLink and
Broadview from its assessment of internal control over financial reporting as of December 31, 2017, because they were acquired
by the Company in purchase business combinations during 2017. We have also excluded EarthLink and Broadview from our audit
of internal control over financial reporting. EarthLink and Broadview are wholly-owned subsidiaries whose total assets and total
revenues excluded from management’s assessment and our audit of internal control over financial reporting collectively represent
approximately 14% and 1% of total assets, respectively and approximately 13% and 2% of total revenues, respectively, of the
related consolidated financial statement amounts as of and for the year ended December 31, 2017.

Definition and Limitations of Internal Control over Financial Reporting

Acompany’s internal control over tinancial reporting is a process designed to provide reasonable assurance regarding the reliability
of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles. A company’s internal control over financial reporting includes those policies and procedures that (i} pertain
to the maintenance of recards that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets
of the company; (ii) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial
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statements in accordance with generally accepted accounting principles, and that receipts and expenditures of the company are
being made only in accordance with authorizations of management and directors of the company; and (iii) provide reasonable
assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the company’s assets that
could have a material effect on the financial statements.

Because of its inhercnt limitations, internal control over financial reporting may not prevent or detect misstalcments. Also,
projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate because
of changes in conditions, or that the degree of compliance with the policies or procedurcs may deteriorate.
/s/PricewalerhouseCoopers LLP

Little Rock, Arkansas

February 28, 2018

We have served as the Company’s auditor since 2006.
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WINDSTREAM HOLDINGS, INC.

CONSOLIDATED STATEMENTS OF OPERATIONS

For the years ended December 31,

(Millions, except per share amounts) 2017 2016 2015
Revenues and sales:
Service revenues b 57597 § 5,279.9 5,598.6
Product sales 93.2 107.1 166.7
Total revenues and sales 5,852.9 5,387.0 5,765.3
Costs and expenses:
Cost of services (exclusive of depreciation and amortization included below) 2,964.9 2,677.8 2,762.0
Cost of products sold 935 98.5 145.2
Selling, general and administrative 896.8 797.7 866.5
Depreciation and amortization 1,470.0 1,263.5 1,366.5
Goodwill impairment 1,840.8 — -
Merger, integration and other costs 137.4 13.8 95.0
Restructuring charges 43.0 20.3 20,7
Total costs and expenses 7.446.4 4871.6 5,255.9
Operating (loss) income (1,593.5) 3154 509.4
Dividend income on Uniti common stock — 17.6 48.2
Other (expense) income, net — (1.2) 9.3
Net gain on disposal of investment in Uniti common stock — 15.2 —
Gain (loss) on sale of data center business 0.6 (10.0) 326.1
Net loss on early extinguishment of debt (56.4) (18.0) (36.4)
Other-than-temporary impairment loss on investment in Uniti
commeon stock — (181.9) —
Interest expense (875.4) (860.6) (813.2)
(Loss) income before income taxes (2,524.7) (523.5) 434
Income tax (benefit) expense (408.1) (140.0) 16.0
Net (loss) income § (2.116.6) § (383.5) 27.4
Basic and diluted (1oss) earnings per share:
Net (loss) incame ($12.52) ($4.11) $.24

The accompanying notcs arc an intcgral part of these consolidated financial statements,
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WINDSTREAM HOLDINGS, INC.
CONSOLIDATED STATEMENTS OF CASH FLOWS
For the years énded December 31,

{Millions) 2017 2016 2015
Cash Provided from Operating Activities:
Net (loss) income $ (2,116.6) § (3335 § 27.4
Adjustments to reconcile net (loss) income to net cash provided from
operations:
Depreciation and amortization 1,470.0 1,263.5 1,366.5
Goodwill impairment 1,840.8 — —
Provision for doubtful accounts 458 43.8 47.1
Share-bused compensation cxpense 554 41.6 55.3
Pension expense 10.1 39.1 1.2
Deferred income taxes {412.7) {138.3) (16.3)
Net gain on disposal of investment in Unili coonmon stock - (15.2) -
Noncash portion of net loss on carly extinguishment of debt 36.0 (519 {(18.5)
Olhcr-than-temporary impairment loss on investment in Unil
common stock — 181.9
Ammortization of unrealized losses on de-designated inlerest rate swaps 53 4.8 11.6
{Gain) loss on sale of data center (0.6) 10.0 {326.1)
Plan curlailment — (5.5 (18.0)
Other, net 24.0 1.2 7.4
Changes in operating assets and liabilities, net
Accounls receivable 17.7 (15.1) (69.5)
Prepaid income taxes 0.8 (4.4) —
Prepaid expenses and other 1.3 0.4 1.4
Accounts payable 433 (47.2) 311
Accrued interest {16.3) {20.1) (26.4)
Accrued taxes {0.2) {6.1) 17.9
Other current liabilities 4.8 21.2 (17.7)
Other liabilities (25.7} (42.4) {11.6)
Other. net {32.5} {3.4) {36.2)
Net cash provided from operating activiiies 950.7 924.4 1.026.6
Cash Flows from Investing Activities:
Additions to property, plant and equipment (00863 (989.8} (1,055.33
Changes in restricled cash - — 6.7

Proceeds from the sale of property — 6. —
Grant funds received for broadband stimulus projects — — 235
Network expansion lunded by Connect Atnerica Fund - Phase [ — — (73.%
Acquisition of Broadvicw, net of cash acquired (63.3) — —
Cash acquired lromn CarthLink 5.0 — —
Disposition of data center business — — 574.2
Other, net (16.3) (6.5} 2.8
Net cash used in investing activities {983.2) {990.0) {522.0
Cash Flows from Financing Activities:
Dividends paid to sharcholders (64.4) {38.6) {3692)
Proceeds (rom issuance of stock 9.6 — —
Payment received from Uniti in spin-off — — 1.035.0
Funding reccived from Uniti for lenant capital improvements — — 43.1
Repaymenis of debt und swaps (2,277.9) (3,263.7) (3.350.9
Procecds of debi issuance 2,614.6 3,674.5 2,335.0
Pebt issuance costs (27.1) (12.4) 4.3
Stock repurchases (19.0) (28.9) (46.2)
Payments under long-lerm lease obligations (168.7) (152.8) (102.6)
Payments under capital lease obligations (39.0) (57.7) (31.3)
Other, net (11.3) (7.0) (2.5}
Nel cash provided from (used in) financing activities 16.8 93.4 (301.0)
{Decrease) increase in cash and cash equivalents (15.7) 27.8 335
Cash and Cash Equivalents:
Beginning of period 59.1 313 27.8
End of peried 3 434 % 591 % 31.3
Supplemental Cash Flow Disclosures:
Interest paid, net of interest capitalized by 8553 § B67.1 % 828.9
Inconic taxes paid, net $ 1.7 % 62 % 1.1

The accompanying notes are an integral part of these consolidated financial statements.
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WINDSTREAM HOLDINGS, INC.
CONSOLIDATED STATEMENTS OF SHAREHOLDERS’ EQUITY (DEFICIT}

Common Stock Accumulated
and Additional Other
Paid-In Comprehensive Accumulated
(Millions, except per share amounis) Capital Income (Loss) Deficit Total
Balance at December 31, 2014 5 2522 % 12.1 3§ (39.5) § 2248
Net income - — 274 274
Other comprehensive (loss) income, net of tax:
Change in available-for-sale securities — (286.5) —_ (286.5)
Change in postretirement and pension plans — (11.7) — (1L7)
Aunortization of untealized losscs on de-designated
interest rate swaps — 7.1 — 7.1
Changes in designated interest rate swaps — (5.4) — (5.4)
Cownprehensive (loss) income — {296.5) 27.4 {269.1)
Cifect of REI'T spin-off (See Note 5) 585.6 — — 585.6
Share-based compensation 25.0 — —_ 25.0
Stock issued for management incentive compensation plans 5.9 — —_ 5.9
Stock issued to cmployee savings plan {See Note 9) 21.6 — — 216
Stock repurchascs {46.2) — — 46.2)
Taxcs withheld on vested restricted stock and othcr (9.7) — — (9.7
Dividends of $2.31 per share declared to stockholders (231.5) — — (231.9)
Balance at December 31, 2015 b 6029 3§ (284.4) § (12.1) § 3064
Net loss — — (383.5) (383.5)
Other comprehensive incone (loss), nel of tax:
Change in availablc-for-sale securities — 286.5 — 286.5
Change in postretirement and pension plans — (4.0) — {4.0)
Amottization of unrealized losses on de-désignated
interest rate swaps — 29 — 2.9
Changes in designated intcrest rate swaps — 4.9 — 4.9
Comprehengive income (loss) — 290.3 (383.5) {93.2}
Share-based compensation 218 — — 21.8
Stock options exercised 0.5 — — 0.5
Stock issued for management incentive compensation pluns 5.6 — — 5.6
Stock issucd o employee savings plan (See Note 9) 24.0 - — 24.0
Stock repurchases (28.9) — — (28.9)
Taxes wilhheld on vested restricted stock and other 8.0y — - 8.0)
Dividends of §.60 per share declared (o stockholders (58.2) — — {38.2)
Balance at December 31, 2016 $ 5597 % 59 % (395.6) § 170.0
Net loss — — (2,116.6) {2,116.6)
Other comprehensive income (loss), net of tax:
Change in postretirement and pension plans —_ 5.2 — 5.2
Amortization of unrealized losses on de-designated
interest rate swaps - 33 — 3.3
Changes in designated interest rale swaps — 7.0 — 7.0
Comprchensive income (loss) — 15.5 (2,116.6) (2,101.1)
Sharc-based compensation 35.8 — — 358
Stock issued for pension contribution 9.6 — — 9.6
Stock ivsued to employec savings plan {See Note 9) 22.7 — — 227
Stock issued in merger with EarthLink 642.6 — — 642.6
Stock repurchasecs (19.0) — — {19.0)
Taxes withheld on vested testricled stock and other (10.7} — —_ (10.7
Dividends of $.30 per share declared to stockholders (48.8) — — {43.8)
Balance at December 31, 2017 ¥ 1,191.9 % 214§ (2,512.2) § (1,298.9)

The accompanying notes are an integral part of these consolidated financial statements.
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WINDSTREAM SERVICES, LLC
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME (LOSS)

For the years ended December 31,

(Millions) 2017 2016 2013
Net (loss) income 2,1154) § (382.5) 28.6
Other comprehensive income (loss):
Available-for-sale securities:
Unrealized holding gain (loss) arising during the period — 156.1 (286.5)
Gain on disposal recognized in the petiod — (51.5) _
Other-than-temporary impairment loss recognized in the
period — 181.9 —
Change in available-for-sale securities — 286.5 (286.5)
Intercst rate swaps:
Unrealized gains (losses) on designated interest rate swaps 11.4 8.0 (8.8)
A_mortization of net unrealized losses on de-designated
interest rate swaps 53 4.8 11.6
Income tax expense 64 5.0 (L.
Change in interest rate swaps 10.3 7.8 1.7
Postretirement and pension plans:
Prior service credit arising during the period 9.1 — 1.8
Change in net actuarial (loss) gain for employee benefit
plans (1.3) (0.2) 0.1
Plan curtailments and settlements — (5.5} (18.0)
Amounts included in net periodic benefit cost:
Amnrtization of net actuarial loss 0.1 0.2 1.0
Amortization of prior service credits 0.7) (L. ERY]
Income tax (expense) benefit (2.0) 2.6 7.3
Change in postretirement and pension plans 5.2 (4.0 (LL.7)
Other comprehensive income (loss) 15.5 2903 (296.5)
Comprehensive loss (2,099.9) (92.2) (267.9)

The accompanying notes ate an integral part of these consolidated financial statcments.
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WINDSTREAM SERVICES, LLC
CONSOLIDATED STATEMENTS OF CASH FLOWS
For the years ended December 31,

(Millions} 2017 2016 20115
Cash Provided from Operating Activities:
Net (loss} income § (2,1154) § (382.5) 28.6
Adjustments to reconcile nct {loss) income to net cash provided [rom operations;
Depreciation and amortization £.470.0 1,263.5 1.366.5
Goodwill impairment 1,840.8 — —
Provision for doubtlul accounts 43.8 43.8 47.1
Share-bused compensation expense 354 41.6 553
Pension expense 10.1 59.1 1.2
Deferred income taxcs (412.7) {138.3) {16.3)
Net gain on disposal of investment in Uniti common stock — (15.2) —
Noncash portion of net loss on early extinguishment of debt 36.0 (5L.9) {18.5)
Other-than-temporary impairment loss on investment in Uniti
commaon stock - 181.9 -
Amortization of unrealized losses on de-designated interest ratc swaps 5.3 4.8 11.6
(Gain) loss on sule of daia cenler (0.6) 10.0 (326.1)
Plan curtailment — (5.5) (18.0)
Other, net 24.0 1.2 7.4
Changes in operating asscts and liabilities, net
Accounts receivable 17.7 (15.1) (69.5)
Prepaid incowne taxes 0.8 (4.4) —
Prepaid expenses and other 1.3 30.4 1.4
Accounts payable 43.3 (47.2) 3L
Accrued intcrest (16.3) (20.1) (26.4)
Accrued taxes {0.2) {6.1) 17.9
Other current liabilities 39 21.2 (17.7)
Other liabilities (25.7} (42,4} (L1.6)
Other, net {32.5) 3.4 (36.2)
MNet cash provided from operating activitics 951.0 9254 1,027.8
Cash Flows from Investing Activities:
Additions to properiy, plant and cquipment (908.6) (985.8} (1,055.3}
Changes in restrictcd cash — — 6.7
Proceeds from the sale ol property — 6.3 —
Gramt funds received for broadband stimulus projects — — 23.5
Network expansion funded by Conncet America Fund - Phase | — — (73.9}
Acquisition of Broadview, net of cash acquired {63.3) — —
Cash acquired from Earthl.ink 5.0 — —
Disposition of data center business —_ — 574.2
Other, net {16.3) (6.5) 2.8
Net cash used in investing aclivities {983.2) {990.0) (522.0%
Cash Flows from Financing Activities:
Distributions to Windstream Holdings, Inc. (83.7) {88.5) {416.6}
Conlribution rom Windstream Holdings, Inc. 9.6 — —
Payment rcecived from Uniti in spin-off - — 1.035.0
Funding received froin Uniti for lenant capital improvements — — 43.1
Repayments of debt and swaps {(2.277.9) (3,203.7) (3.350.9)
Proceeds of debt issuance 2,614.6 3.,674.5 2,335.0
Debt issuaoce costs {(27.1) (12.4) {4.3)
Payments under long-term lease obligations {168.7) (152.8) (102.6)
Payments under capital lease obligations {39.0) {37.7) {31.5}
(her, net {11.3) (7.0) {9.5)
Net cash provided from (used in) financing aclivilies 16.5 092.4 {502.3)
{Decrcase) increase in cash and cash equivalents (15.7) 278 35
Cash and Cash Equivalents:
Beginning of period 59.1 31.3 27.8
End of period $ 434 § 39.1 31.3
Supplemental Cash Fluw Disclosures:
Interest paid, net of interest capitalized $ 8553 % 867.1 828.9
Income taxcs paid. nct 5 1.7 % 6.2 1.1

The accompanying notes arc an integral part of these consolidated financial statements.
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Tab 7, Page 16
WINDSTREAM SERVICES, LLC
CONSOLIDATED STATEMENTS OF MEMBER EQUITY (DEFICIT)

Common Stock Accumulated
and Additional Other
Paid-In Comprehensive Accumulated
{Millions) Capital Income (Loss) Delicit Total
Balance at December 31, 2014 h) 2508 % 121 § {381) § 224.8
Net income — — 28.6 28.6
Cther comprehensive {loss) income, net of tax:
Change in available-for-sale sccuritics — (286.5) — (286.5)
Change in postretitement and pension plans (11.7) — {11.7)
Amortization of unrealized losses on de-designated
intcrest ratc swaps - 7.1 — 7.1
Changces in designated interest rate swaps — (5.4) — (5.4)
Comprehensive (loss) incowne — (296.5) 2R.6 (267.9)
Effect of REIT spin-off (See Note 3) 5856 —_ — 585.6
Share-based coinpensation 25.0 — — 25.0
Stock issued for management incentive compensation plans 5.9 — - 5.9
Stock issued to employee savings plan (See Note 9) 21.6 — -- 21.6
Taxes withheld on vested restricted stock and other (9.7} — — (9.7
Distributions payable to Windsiream Holdings, Inc. (278.9) — — (278.9
Balance at December 31, 2015 $ 6003 § (284.4) § (9.5) % 306.4
Net loss — — (382.5) (382.5)
Other comprehensive income (loss}, net of tax:
Change in available-tor-sale securities — 286.5 — 286.5
Change in posirelitement and pension plans — (4.0 — 4.0)
Amortization of unrcalized losses on de-designated
interesl rale swaps 2.9 — 2.9
Changes in designaied interest ratc swaps — 4.9 — 4.5
Comprehensive income (loss) —_ 2003 {382 5) (92.2)
Share-based compensation 218 — — 21.8
Stock options cxcreised 0.5 — — 0.5
Stock issued for management incentive compensation plans 5.6 — — 5.6
Stock issued o employee savings plan (Scc Note 9) 24.0 — — 24.0
Taxes withheld on vested restricied stock and other (8.0) — — (8.0)
Distributions payahle to Windstream Foldings, Inc. (88.1) — — (88.1)
Balance at December 31, 2016 $ 556.1 & 59 § (392.0) § 170.0
Net loss — — (2,115.4) (2,115.4)
Other comprehensive income (loss), net of tax:
Changc in postretirement and pension plans — 5.2 — 3.2
Amortization of unrcalized losses on de-designated
interest rate swaps — 33 — 33
Changes in designated interest rate swaps — 7.0 — 7.0
Comprehensive income (loss) — 15.5 (2,115.4) (2,099.9)
Share-hased compensation 35.8 — — 35.8
Stock issued for pension contribution 9.6 — — 9.6
Stock issued to employce savings plan (See Noie 9) 22.7 — — 227
Stock issued in merger with EarlhLink 642.6 — — 642.6
Taxes withheld on vested restricted stock and other (10.7) — — (10.7)
Disiributions payable to Windstream Holdings, Inc. {69.0) — (69.0)
Balance at December 31, 2017 ) 1,187.1 % 214§ (2,507.4) 5 (1,298.9)

The accompanying notes are an integral part of these consolidated financial statements,
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Elite resources web portal

and contact information

Windstream Enterprise’s 24x7 Elite Technical Support Center
provides world-class service by highly experienced analysts
located in one of three geographically diverse facilities. The
analysts respond to all incidents and service requests from
network issues to configuration changes and software updates.

TRACKING AND UPDATING SUPPORT REQUESTS

Windstream Enterprise ensures all incident
reports are monitored and responded to 24x7
by live Elite Technical Support Analysts. To enter,
update or view updates on any incidents via our
self-service portal, Windstream Online, simply:

Log in at windstreamonline.com

Select My Support Center

Click on My Support Center > View Request

Navigate to the correct account using the drop down beneath
Account Selection, and scan the list of open support requests or
filter by incident number

You can also track and update incident reports by contacting the
Windstream Enterprise Elite Technical Support Center via phane
at 877.423.8941.

INFORMATION NEEDED TO REQUEST SUPPORT

When submitting a service request, please
have the following ready:

Account number, circuit 1D and/or phene nurmber

Customer name and contact information

Site location and access hours

Network impact
(service-affecting, non-service affecting, intermittent)

Description of problerm and symptoms

Any supporting information (e.q., datalogs, etc.)
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Q&A

Who handles my support requests in the Windstream
Enterprise Elite Technical Support Center?

All support requests are immediately assigned to a Windstream
Enterprise Elite Technical Support Center Analyst, who ensures
proper and timely management of your request through
closure. The center utilizes advanced incident management
tools to track and manage all reparted incidents and support
requests. The target to answer your callis = < 20 seconds.

Is there a proactive monitoring solution available for my
location(s) and/or circuit(s)?

Proactive monitoring is provided through specific products
within your custom salution. Monitoring, and the associated
ticket and notification activities, is part of the Advanced
Managed Rauter and Managed WAN/LAN praoduct suites.
Specific details regarding these products are below; however,
please work directly with your account management tearn to
determine which salution works best far your organization.

Advanced Managed Router:

24x7 monitoring for loss of netwark connectivity by a live
technician.

Automated electronic communications to inform you of a
service interruption and its restoral.,

Proactive outbound phone call, from live technician, to confirm
power and/or on-site maintenance.

Creation of a service ticket to begin process of remediation of
the incident within 30 minutes from the start of the event.

Managed WAN/LAN:

24x7 monitaring for loss of networking connectivity, network
performance (e.g., packet loss, latency, etc.), and device
utilization by a live technician.

Two-way communication between Windstream Enterprise and
your organization to inform of the event and status.

Automated service ticket created to track event and our
technicians initiate corrective actions.

View-only access to Windstream Enterprise’s maonitoring
piatform to see the current state of your network.

Will | be proactively notified of maintenance activity that
occurs on the Windstream Enterprise network?

Windstream Enterprise will perform all reasonable efforts
to provide notification of the network mainlenance. Yuw
organization has the option to receive email notifications of
service-impacting planned network maintenance, through
a self-subscription process via Windstrearn Cnline. You

also have an optian to unsubscribe from the mailing list via
Windstream Online.

What is the schedule for routine maintenance on
the network?

Maintenance activity is categorized in three specific ways

based on the timing of when the activity will occur: Normal

(> 14+ days), Demand (3-14 days) and Emergency. Al
maintenance activity outside the Normal window undergoes
additional reviews and approvals. The Windstrearn Enterprise
maintenance window is 12:00 a.m. to 6:00 a.m. (local time

of the impacted location). Any questions prior to the start

time of the maintenance should be directed to our Change
Management organization. Their contact information is present
at the bottomn of every maintenance we issue.

How are incidents, reported by my organization, tracked?

Every supportrequest is tracked as a unigue case within the
Windstream Enterprise Incident Management System and is
classified in accordance with the matrix on the previous page.
The table previously displayed also describes the incident
classification{s}, standard service level to expect and our target
timeds) for resolution.
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Q&A (cont.)

How often will | be proactively alerted to changes in my
support request?

During the initial call to the Windstream Enterprise Elite
Technical Support Center, the request for support will be
ticketed. If the nature of the issue can be handled by the
answering technician, triage will begin. If not, a technician

will be assigned to your ticket and the defined contact will be
notified to begin the troubleshooting process. After the initial
contact has been completed, the Windstreamn Enterprise Elite
Technical Support Center will target hourly update(s) for all
out-of-service events. The frequency of updates will be
established and agreed upon during the initial call back.

How will the Windstream Enterprise Elite Technical
Support Center confirm my service has been resolved?

The Windstreamn Enterprise Elite Technical Support Center
strives to provide a customized experience with all customers,
this is done through empowering each customer to define how
windstrearmn Enterprise cornmunicates all updates and resulting
resolutions. Our customers can define contact hours and
specific contacts for ticket updates and resolution notifications.
These preferences will be used for all netifications and to
confirrm event resolution.

How do | get a Reason for Qutage (RFO) for an outage
| experienced?

Windstream Enterprise will provide a written RFO on request for
any critical or high incidents that exceed the 4 hour resolution
target and any medium issues that exceed the 8 hour resalution
target, or in cases where the incident is determined to be tied

to a higher level Windstream Enterprise autage exceeding 30
minutes in duration.

To reguest a formal RFO, email: eliterforequest@windstream.corm.
When requesting an RFO, please include your incident number,
account number, account name and contact information.
Windstream Enterprise will make every effort to have all RFG
request processed within 72 business hours.

What incident/service reporting do | have available?

Reporting is available at the month-end level in a monthly
scorecard format, The scorecard is intended to provide detailed
information about the service/event interaction(s) that occur
between the customer and Windstream Enterprise, with a
focus on network performance (see details below). This type

of reporting is personalized for each one of cur customers;
therefare, requests for all month-end incident/service reporting
should be forwarded to your account management team.,

Tab 7, Page 22

Common areas within month-end reporting:

Reported incidents vs, Mean Time to Repair (MTTR)

Incident surmmaries (e.g., type of incidents, responsible
parties, etc.)

Incident closure informatian {i.e., what the incident was closed
to indicating possible root cause)

Incidents by location

Detailed break-out of all reparted incidents

What is Windstream Online?

Windstream Online is a self-service tool that lets you initiate and
monitar certain activity on your account, as well as provide a
wealth of technical support information available 24x7. Log on
to windstreamonline.com to get started (a login and password
is required). See ‘Portal Features' below for further details.

How do | request access to Windstream Online?

To request access to Windstream Online, send an email to
support@windstream.com, or reach aut to your account
management tearn for assistance,
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Plantronics Compatibility Headsets

Alternatively, Plantronics is a leading headset manufacturer and offers Plantronics headsets compati

6500 series phones. The following lists, by phone model, are from Plantronic  web site:

Model 6920

Show 1 :|' entries

Part
Headset number
Blackwire
3210 209744-22
(C3210)

105 solutions available for

Periph.

Type

I

Mitel
69201P

Set up
Peripheral information

Tab 7, Page 27

Compatible

A=

with OfficeSuite UC Mitel

Search:

Related
Notes /
Articles

WINDSTREAM ENTERPRISE



Plantronics Compatibility Headsets w E

Related
Part Periph. Set up Notes /
Headset number Type Peripheral information Compatible Articles

Blackwire
3215 209746-22
(C3215)

Blackwire
3220 209745-22
(C3220)

Blackwire
3225 209747-22
(C3225)

Blackwire
5210 207577-01
(C5210)

Blackwire
5220 207576-01
(C5220)

Blackwire
C310 ’5618-102
Blackwire 204446-
C315 102
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Headset

Blackwire
C320

Blackwire
C325

Blackwire
C510

Blackwire
C520

BlackWire
C710

BlackWire
C720

Blackwire
C725

CS83510

Part

number

85619-102

204446-
102

88860-01

88861-01

87505-02

87506-12

202580-01

84691-01

»

Periph.
Type

[ ]
accessory

Peripheral

APS-11
(37818-11)

Tab 7, Page 29

Plantronics Compatibility Headsets

Set up

information

Configuration
switch: A
Speaking
Volume: 2

Compatible

W=

Related
Notes /
Articles

WINDSTREAM SHTERPRISE



Plantronics Compatibility Headsets

Headset

CS8510

C8510-XD

CS510-XD

number

Part Periph.

Type

84691-01 3O

88284-01

88284-01 * ACCESOLY

L]
e ACcCCSs0ry

Peripheral

APU-75
(202678-
01)

APS-11
(37818-11)

APU-75
(202678-
01)
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information

Set up
Compatible

Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2

Related
Notes /
Articles

W=
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Plantronics Compatibility Headsets

Headset

CS8520

CS8520

CS520-XD

number

Part Periph.

Type Peripheral

APS-11
(37818-11)

84692-01 ° ACCeSSOrY

« APU-75
(202678-
01)

8469201 ° AECOTY

« APS-11
(37818-11)

88285.01 ° ACOOSSOY
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information

Set up
Compatible

Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2

W=

Related
Notes /
Articles

WINDSTREAM ENTERPRISE



Plantronics Compatibility Headsets

Headset

CS520-XD

CS530

CS530

number

Part Periph.

Type

88285.01 U

86305-01

86305-01 *° ACCOSOY

L]
®  ACCCSSOrY

Peripheral

APU-75
(202678-
01)

APS-11
(37818-11)

APU-75
(202678-
01)
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information

Set up
Compatible

Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2

Related
Notes /
Articles

4=

WINDSTREAM EMTERFRIGE



Plantronics Compatibility Headsets

Headset

CS540

CS5540

CS540-XD

number

Part Periph.

Type Peripheral

APS-11
(37818-11)

84693-01 TSN

» APU-75
(202678-
01)

84693-01 RO

APS-11

O RREEOY T (37818-11)

88283-01
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information

Set up
Compatible

Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2

Related
Notes /
Articles

W=
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Plantronics Compatibility Headsets

Headset

CS540-XD

CS8545-XD

C8545-XD

Part Periph.
numher Type
88283-01 ° ACCCNOD

88909-01

8890901 ° ACUeSSrY

[ ]
*  ACCEsSOry

Peripheral

APU-75
(202678-
01)

APS-11
(37818-11)

APU-75
(202678-
01)
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information

Set up
Compatible

Listeming
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2

Related
Notes /
Articles

We
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Plantronics Compatibility Headsets w E

Related
Part Periph. Set up Notes /
Headset number Type Peripberal information Compatible Articles

« Listening
Volume: 2

EncorePro e adapicr s DA70 .
510 89433-01 P (201851~
(HW510) 01)
EncorePro . adapter ° DA70 .
510 89433-01 P (201851-
HWS510) 01)
EncorePro « adapter ° DARO .
510 89433-01 P (201852-
(HW510) 02)
EncorePro o adapier « DASO .
510 89433-01 P {(201852-
(HW510) 02)
EncorePro e cable « UIOP-SI9
510 89433-01 (38340-01)
(HW510)

WINDSTREAM ENTERPRISE
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Plantronics Compatibility Headsets uf\\u E

Related
Part Periph. Set up Notes /
Headset number Type Peripheral information Compatible Articles
EncorePro
510 so433.01 ° Pl - ggﬂf_g) )
(HW510)
EncorePro
510 soa3301 ° e g_l?qgo-on )
(HW510)
EncorePro « adapter ¢« DAT0
520 89434-01 p (201851-
(HW520) 01)
EncorePro o adapter « DA70 .
520 89434-01 P (201851-
(HW520) 01)
EncorePro o adapter « DASO
520 89434-01 P (201852-
(HW520) 02)
EncorePro o adapter s DASO .
520 89434-01 P (201852-
(HW520) 02)

WINDSTREAM ENTERPRISE
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Plantronics Compatibility Headsets

Headset

EncorePro
520
(HW520)

EncorePro
520
(HW520)

EncorePro
520
(HW520)

EncorePro
530
(HW530)

EncorePro
530
(HW530)

EncorePro
530
(HW530)

Part

number

89434-01

89434-01

89434-01

201500-01

201500-01

201500-01

Periph.
Type

cable

cable

cable

adapter

adapter

adapter

Peripheral

Set up
information

UI0P-S19
(38340-01)

UI0P-S19
(38340-01)

U10P
(27190-01)

DA70
(201851-
01)

DA70
(201851-
01)

DAS0
(201852-
02)
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Compatible

Related
Notes /
Articles
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Headset

EncorePro
530
{(HW530)

EncorePro
530
(HW530)

EncorePro
530
(HW530)

EncorePro
530
(HW530)

EncorePro
540
(HW540)

EncorePro
540
(HW540)

Part

number

201500-01

201500-01

201500-01

201500-01

88328-01

88328-01

Periph.
Type

adapter

cable

cable

cable

adapter

adapter

Plantronics Compatibility Headsets

Set up

Peripberal information Compatible
DABO
(201852-

02)

U10P-519
(38340-01)

U10P-519
(38340-01)

U10P .
(27190-01)

DA70
(201851-
01)

DA70

(201851-
01)
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Related
Notes /
Articles
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Headset

EncorePro
540
(HW340)

EncorePro
540
(HW540)

EncorePro
540
(HW540)

EncorePro
540
(HW5340)

EncorePro
340
(HW540)

EncorePro
710
(HW710)

Part

number

88828-01

88828-01

88828-01

§8828-01

88828-01

78712-101

Periph.
Type

adapter

adapter

cable

cable

cable

adapter

Plantronics Compatibility Headsets

Set up

Peripheral information Compatible
DARO
(201852-

02)

DASO
(201852-
02)

UI10P-S19
(38340-01)

U10P-519
(38340-01)

Ul10pP .
(27190-01)

DA70
(201851-
01)

Tab 7, Page 39

W=

Related
Notes /
Articles

WINDSTREAM ENTERPRIG

£



Headset

EncorePro
710
(HW710)

EncorePro
710
(HW710)

EncorePro
710
(HW710)

EncorePro
710
(HW710)

EncorePro
710
(HW710)

EncorePro
710
(HW710)

Part

number

78712-101

78712-101

78712-101

78712-101

78712-101

78712-101

Peripb.
Type

adapter

adapter

adapter

cable

cable

cable

Plantronics Compatibility Headsets

Peripberal

DA70
(201851-
01)

DASO
(201852-
02)

DAB80
(201852-
02)

U10P-816
(38340-01)

U10P-819
(38340-01)

uiop
(27190-01)

Tab 7, Page 40

information

W=

Related
Notes /
Articles

Set up
Compatible

WINDSTREAM ENTERPRISE



Headset

EncorePro
720
(HW720)

EncorePro
720
{(HW720)

EncorePro
720
{HW720)

EncorePro
720
(HW720)

EncorePro
720
(HW720)

EncorePro
720
(HW720)

Part

number

78714-101

78714-101

78714-101

78714-101

78714-101

78714-101

Periph.
Type

adapter

adapter

adapter

adapter

cable

cable

Plantronics Compatibility Headsets

Set up
Peripheral information
DA70
(201851-
01)

DA70
(201851-
01)

DASO
(201852-
02)

DA80
(201852-
02)

U10P-519
(38340-01)

U10P-519
(38340-01)

Tab 7, Page 41

Compatible

W=

Related
Notes /
Articles

WINOSTREAM ENTERPRILGE



Plantronics Compatibility Headsets

Headset

EncorePro
720
{(HW720)

Savi 710
(W710)

Savi 710
(W710)

Savi 710
(W710-M)

Part
number

78714-101

83545-01

83545-01

84003-01

Periph.

Type

cable

[}
acCessory

accessory

acCessory

Set up
Peripheral information Compatible
Ul0P .
(27190-01)
+ Configuration
switch: A
APS-11 e Speaking
(37818-11) Volume: 2
» Listening
Volume: 2
+ Configuration
APU-75 switch: A
(202678-  ° f,pcakm,g
01) olume: 2
+ Listening
Volume: 2
APS-11 s Configuration
switch: A
(37818-11) e Speaking
Volume: 2

Tab 7, Page 42

Related
Notes /
Articles

A=

WINDSTREAM ENTERFRISE



Plantronics Compatibility Headsets

Headset

Savi 710
(W710-M)

Savi 720
(W720)

Savi 720
(W720)

Part
number

Periph.
Type

84003-01 ° ACCESSOTY

83544.01 ° CEROTY

8354401 ° AOCEROTY

Peripheral

APU-75
(202678-
01)

APS-11
(37818-11)

APU-75
(202678-
01) .

Tab 7, Page 43

information

Set up
Compatible

Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2

4=

Related
Notes /
Articles

WINDSTREAM EMi7 =R



Plantronics Compatibility Headsets

Headset

Savi 720
(W720-M)

Savi 720
(W720-M)

Savi 730
(W730)

number

Part Periph.

Type Peripheral

APS-11 .

A (37818-11)

84004-01

« APU-75
(202678-
01)

84004-01 *  ACCeSS0TY

APS-11
(37818-11)

8354311 * Aaceessory

Tab 7. Page 44

information

Set up
Compatihle

Listening
Yolume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2

Related
Notes /
Articles

=2

WINDSTREAM ENTERPRISE



Plantronics Compatibility Headsets

Headset

Savi 730
(W730)

Savi 730
(W730-M)

Sawv1 730
(W730-M)

number

Part Periph.

Type

83543-11 AT

84002-11

84002-11 ° OCeSSOY

»
*  ACCCS50ry

Peripheral

APU-75
(202678-
01)

APS-11
(37818-11)

APU-75
(202678-
01)

Tab 7, Page 45

information

Set up
Compatible

Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2

Related
Notes /
Articles

W=

WINDSTREAM LrTERERISE



Plantronics Compatibility Headsets

Headset

Savi 740
(W740)

Savi 740
(W740)

Savi 740
(W740-M)

Part Periph.
number Type
83542:01 ° eSOy
8354201 ° ACCOSSOY
84001-01 *  ACCCSSO0TY *

Peripheral

APS-11 .
(37818-11)

APU-75
(202678-
01)

APS-11
(37818-11)

Tab 7, Page 46

information

Set up
Compatible

Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2

Related
Notes /
Articles

=

WINDSTREAM R T ERPHISE



Plantronics Compatibility Headsets

Headset

Savi 740
(W740-M)

Savi 745
(W745)

Savi 745
(W745)

Part Periph. Set up
number Type Peripheral information Compatible
« Listening
Volume: 2
o Configuration
switch: A
»  aACCEsso ) éf{))gﬁ-:;g * Speaking
84001-01 y - Volume: 2
01) o
+ Listening
Volume: 2
» Configuration
switch: A
. accessory APS-11 « Speaking
86507-01 SOIY. (37818-11) Volume; 2
« Listening
Volume: 2
« APU-75 « Configuration
e accessory (202678- switch: A
86507-01 o) . Speaking
Volume: 2

Tab 7, Page 47

Related
Notes /
Articles

A=

WINDSTREAM ENTERPRISE



Plantronics Compatibility Headsets

Headset

Savi 745
(W745-M)

Savi 745
(W745-M)

Supra Plus
H251N-
UNC

Part Periph. Set up
number Type Peripheral information Compatible
o Listening
Volume: 2
o Configuration
switch: A
. accessory APS-11 ¢ Speaking
86507-21 Y (37818-11) Volume: 2
¢ Listening
Volume: 2
o Configuration
APU-75 switch: A
¢ . « Speaking
g6507-21 * Aceessory  (202678- Volume: 2
01) o
« Listening
Volume: 2
o adapter DA70 .
79499-01 P (201851-
01)

Tab 7, Page 48

Related
Notes /
Articles

Wi

WINDSTREAM ENTERPRISE



Plantronics Compatibility Headsets

Part
Headset number
Supra Plus
H251N-
UNC

79459-01

Supra Plus
H251N-
UNC

79495-01

Supra Plus
H251N-
UNC

79499-01

Supra Plus
H261N-
UNC

79503-01

Supra Plus
H261N-
UNC

79503-01

Supra Plus
H261N-
UNC

79503-01

Showing 1 to 100 of 105 entries

Periph.
Type

adapter

cable

cable

adapter

adapter

cable

Peripheral

Setup
information Compatible
DASO
(201852-

02)

U10P-519
(38340-01)

U10P
(27190-01)

DA70
(201851-
01)

DAS0
(201852-
02)

U10P-S19
(38340-01)

Tab 7, Page 49

U=

Related
Notes /
Articles

WINDSTREAM Z™TERPRISE



Plantronics Compatibility Headsets L_/L/\U E

Related
Part Periph. Set up Notes /
Headset number Type Peripheral information Compatible Articles
Supra Plus e cable e UIQP (27190- o
H26IN-UNC 029301 01)
Supra Plus » adapter « DAT0 »
HW25IN 64393-01 (201851-01)
Supra Plus o adapter « DASRD .
HW2sIN 04301 (201852-02)
Supra Plus » cable « UlLOP-S19 .
HW251IN 64393-01 (38340-01)
Supra Plus ¢ cable o UIOP(27190- -«
HW25IN 64393-01 01)

Showing 101 to 105 of 105 entries

WINOSTREAM SNTERPRISE

Tab 7, Page 50



Plantronics Compatibility Headsets

Model 6930

Show | ll entries

Headset

Blackwire
3210
(C3210)

Blackwire
3215
(C3215)

Part
nunmber

209744-22

209746-22

104 solutions available for

Periph.

Type

220

Mitel
6930 IP

Set up
Peripheral information

Tab 7, Page 51

Compatible

W=

Search:

Related
Notes /
Articles

WINDSTREAM ENTERPRIGE



Plantronics Compatibility Headsets L_/l/\u E

Related
Part Periph. Set up Notes /
Headset number Type Peripheral information Compatible Articles
Blackwire
3220 209745-22
(C3220)
Blackwire
3225 209747-22
(C3225)
Blackwire
5210 207577-01
(C5210)
Blackwire
5220 207576-01
(C5220)
Blackwire
C310 85618-102
Blackwire 204446-
C315 102
Blackwire
320 85619-102

WINOSTREAM ENTEREFHISE

Tab 7, Page 52



Plantronics Compatibility Headsets

Headset

Blackwire
C325

Blackwire
C510

Blackwire
C520

BlackWire
C710

BlackWire
C720

Blackwire
C725

CS510

Part

number

204446-
102

88860-01

88861-01

87505-02

87506-12

202580-01

84691-01

Periph.
Type

[
acCessory

Peripheral

APS-11
(37818-11)

Tab 7, Page 53

Setup

information

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Compatible

W=

Related
Notes /
Articles

WINDSTREAM £NTERPRISE



Plantronics Compatibility Headsets

Headset

CS510

CS510-XD

CS5510-XD

Tab 7, Page 54

Part Periph. Set up
number Type Peripheral information Compatible
¢ Configuration
. APU-TS switch: A
» Speaking
84691.0] * Accessory (202678 Volume: 2
01) ) .
+ Listening
Volume: 2
« Configuration
switch: A
¢ APS-11 e Speaking
88284-01 ° ACCBOY  (37818.11) Volume: 2
¢ Listening
Volume: 2
+ Configuration
switch: A
ey O S
88284-01 Volume: 2
01) . .
e Listening
Volume: 2

Related
Notes /
Articles

WINDSTREAM £i+°

W=

s I u T ke
ERPRISE



Plantronics Compatibility Headsets

Headset

CS520

CS520

CS5520-XD

Part Periph.
number Type
*
84692.01 ° AcOeSOLY

8469201 ° dccessory

88785-01 »  ACCCSSOTY *

Peripheral

(37818-11)

(37818-11)

Tab 7, Page 55

informatien

Set up
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

W=

Related
Notes /
Articles

WINOSTREAM ENTERFRIG

bg
fm



Plantronics Compatibility Headsets

Headset

CS520-XD

CS530

CS530

Part Periph. Set up
number Type Peripheral information Compatible
+ Configuration
. APU-75 switch: A
» Speaking
§8285.01 ° acoessory  (202678- Volume: 2
01) o
e Listening
Volume: 2
o Configuration
switch: A
e accessory APS-11 e Speaking
86305-01 Y (37818-11) Volume: 2
o Listening
Volume: 2
« Configuration
switch: A
] acCesso ] é-ggﬁ—;g- * Speakmg
86305-01 Y Volume: 2
01) oum
» Listemng
Volume: 2

Tab 7, Page 56

Related
Notes /
Articles

A=

WINDSTREAM ENTERFRIEE



Plantronics Compatibility Headsets

Headset

CS540

€8540

CS540-XD

Part Periph.

number Type

84693-01
84693-01 ° TR0V
§3283-01 TN

Peripheral

A (37818-11)

(37818-11)

Tab 7, Page 57

information

Set up
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles

W=

WINOSTREAM ENTERPRISE



Plantronics Compatibility Headsets

Headset

CS540-XD

CS3545-XD

(CS545-XD

Part Periph.
number Type
88283-01 ° ACCEHOY

88909-01

88909-01 ° CCEROY

.
s  dCCCSSOory

Peripheral

APU-75
(202678-
01)

APS-11
(37818-11)

APU-75
(202678-
01)

Tab 7, Page 58

information

Set up
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles

W=

WINDSTREAM EMTE=PRISE



Plantronics Compatibility Headsets

Headset

EncorePro
510
(HW510)

EncorePro
510
(HW510)

EncorePro
510
(HW510)

EncorePro
510
(HW510)

EncorePro
310
(HW510)

EncorePro
510
(HW510)

Part

number

89433-01

89433-01

89433-01

89433-01

89433-01

89433-01

Periph.
Type

cable

adapter

adapter

adapter

adapter

cable

Peripheral

Set up

information Compatible

U10P-519
(38340-01)

DABO
(201852-
02)

DA70
(201851-
01)

DA70
(201851-
01)

DASO
(201852-
02)

UI0P-S19
(38340-01)

Tab 7, Page 59

4=

Related
Notes /
Articles

WINDSTREAM ENTERFRISE



Headset

EncorePro
310
(HW510)

EncorePro
520
(HW520)

EncorePro
520
{(HW520)

EncorePro
520
(HW520)

EncorePro
520
{(HW520)

EncorePro
520
(HW520)

Part

numher

89433-01

89434-01

89434-01

89434-01

8943401

8§9434-01

Periph.
Type

cable

cable

adapter

adapter

adapter

adapter

Plantronics Compatibility Headsets

Setup
Peripheral information Compatihle

U10P .
(27190-01)

U10P-S19
(38340-01)

DASO
(201852-
02)

DA70
(201851-
01)

DA70
(201851-
01)

DARO

(201852-
02)

Tab 7, Page 60

=2

Related
Notes /
Articles

WINDSTREAM ENTERPRISE



Plantronics Compatibility Headsets u//\l) E

Related
Part Periph. Set up Notes /
Headset number Type Peripheral information Compatible Articles
EHC;QTSPTO coq3a.0] * cable « UIOP-S19
(HW520) (38340-01)
EncorePro
520 89434-01 cable « Ulop ‘
(HW520) (27190-01)
Enc;’;ng so1500.01 ° °Ple o UIOP-S19
(HW530) (38340-01)
EncorePro . adapte « DASO .
530 201500-01 piet (201852-
(HW530) 02)
EncorePro e adapier e« DAT0 .
530 201500-01 P (201851-
(HW530) 01)
EncorePro adant « DAT0 .
530 20150001 ° 20Pter (201851-
(HW530) 01)
WINDSTREAM LR 28I5E

Tab 7, Page 67



Plantronics Compatibility Headsets

Part Periph. Set up

Headset number Type Peripheral information Compatible
EncorePro «  adapter DARO .

530 201500-01 P (201852-
(HW530) 02)
EneoretIo  slsooor  Cable UIOP-SI9
HW530) (38340-01)
EncorePro

530 201500-01 cable Uzuipo ol *
(HW530) (27190-01)
Enc;’;gpm 0R828.01 cable UIOP-S19
(HW540) (38340-01)
EncorePro adapter DARO

540 88828-01 p (201852-
(HW540) 02)
EncorePro dapt DA70

540 88828-01 acapter (201851-
(HW3540) 01)

Tab 7, Page 62

W=

Related
Notes /
Articles

WINOSTREAM ENTERPRISE



Plantronics Compatibility Headsets

Headset

EncorePro
540
(HW540)

EncorePro
540
(HW540)

EncorePro
540
(HW540)

EncorePro
540
{HW3540)

EncorePro
710
(HW710)

EncorePro
710
(HW710)

Part
number

88828-01

88828-01

88828-01

88828-01

78712-101

78712-101

Periph.
Type

adapter

adapter

cable

cable

cable

adapter

Peripheral

Setup

information Compatible

DAT0

(201851-
01)

DASO
(201852-
02)

U10P-819
(38340-01)

UloP
(27190-01)

U10P-S19
(38340-01)

DAS80
(201852-
02)

Tab 7, Page 63

Related

A=

Articles

WINOSTREAM ERTERFRISE



Headset

EncorePro
710
(HW710)

EncorePro
710
(HW710)

EncorePro
710
(HW710)

EncorePro
710
(HW710)

EncorePro
710
(HW710)

EncorePro
720
(HW720)

Part

number

78712-101

78712-101

78712-101

78712-101

78712-101

78714-101

Periph.
Type

adapter

adapter

adapter

cable

cable

cable

Plantronics Compatibility Headsets

Setup
Peripheral information
DA70
(201851-
01)

DA70
(201851-
01)

DASO
(201852-
02)

U10P-S19
(38340-01)

Ul0pP
(27190-01)

U10P-S19
(38340-01)

Tab 7, Page 64

Compatible

W=

Related
Notes /
Articles

WINDOSTREAM ENTERFRISE



Headset

EncorePro
720
(HW720)

EncorePro
720
{HW720)

EncorePro
720
HW720)

EncorePro
720
(HW720)

EncorePro
720
(HW720)

EncorePro
720
(HW720)

Part

number

78714-101

78714-101

78714-101

78714-101

78714-101

78714-101

Periph.
Type

adapter

adapter

adapter

adapter

cable

cable

Plantronics Compatibility Headsets

Setup

Peripheral information

DASO
(201852-
02)

DA70
(201851-
01)

DA70
(201851-
01)

DAS0
(201852-
02)

U10P-S19
(38340-01)

U10P
(27190-01)

Tab 7, Page 65

Compatible

W=

Related
Notes /
Articles

WINDSTREAM ZHTERPRISE



Plantronics Compatibility Headsets L/l/\l) E

Related
Part Periph. Set up Notes /
Headset number Type Peripheral information Compatible Articles
Savi 410
(W410) 84007-03
Savi 420
(W420) 84008-03
Savi 430
(W430) 82396-11
Savi 440
(Wadoy  203046-01
Savi 445
(W445) 203948-01
» Configuration
switch: A
. « APS-11 « Speaking
Savi 1100 gasas. 01 ° BCSSSOTY  7818.01)  Volume: 2
(W710) Listeni
« Listening
Volume: 2

WINOSTREAM ENTERFRISE

Tab 7, Page 66



Plantronics Compatibility Headsets

Headset

Savi 710
(W710-M)

Savi 720
(W720)

Savi 720
(W720-M)

Part
number

Periph.

Type Peripheral

« APS-11
(37818-11)

8400301 ° ACHHDY

o APS-11
(37818-11)

Q3544.0] ° aceessory

APS-11 .
(37818-11)

L]
84004-01 ° UEROY

Tab 7, Page 67

information

Set up
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles

We

WINDSTREAM ENTERPRISE



Plantronics Compatibility Headsets

Headset

Savi 730
(W730)

Savi 730
(W730-M)

Savi 740
(W740)

number

Part Periph.

Type Peripheral

APS-11 .

s accessory (37818-11)

83543-11

APS-11
(37818-11)

84002-11 *  AcCCessory *

APS-11
(37818-11)

8354201 ° AN

Tab 7, Page 68

information

Setup
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles

\i=

WINDSTREAM Eh "ER2RIGE



Plantronics Compatibility Headsets

Headset

Savi 740
(W740-M)

Savi 745
(W745)

Savi 745
(W745-M)

Part
number

Periph.

Type Peripheral

APS-11 .

©OAEEEROY (37818-11)

84001-01

APS-11
(37818-11)

86507-01 * ACCEON

« APS-11
(37818-11)

8650721 ° A0SO

Tab 7, Page 69

information

Set up
Compatihle

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume; 2

Related
Notes /
Articles

W=

WINDSTREAM ERTERPRISE



Plantronics Compatibility Headsets

Headset

Supra Plus
H25IN-
UNC

Supra Plus
H251N-
UNC

Supra Plus
H251N-
UNC

Supra Plus
H251IN-
UNC

Supra Pius
H261IN-
UNC

Supra Plus
H261N-
UNC

Part

number

79499-01

79499-01

79499-01

79499-01

79503-01

79503-01

Periph.
Type

adapter

adapter

cable

cable

adapter

adapter

Peripheral

Set up

information Compatible

DA70

(201851-
01)

DAS0
(201852-
02)

U10P-S19
(38340-01)

U10P
(27190-01)

DA70
(201851-
01)

DARO

(201852-
02)

Tab 7, Page 70

A=

Related
Notes /
Articles

WINDSTREAM =NTERPRISE



Plantronics Compatibility Headsets

Part
Headset number
Supra Plus
H261N- 79503-01
UNC
Supra Plus
H261N- 79503-01
UNC
Supra Plus
HW25IN 64393-01
Supra Plus
HW251N 64393-01
Supra Plus
HW251N 64393-01
Supra Plus
HW251N 64393-01

Showing 1 to 100 of 104 entries

Periph.
Type

cable

cable

adapter

adapter

cable

cable

Peripheral

Set up

information Compatible

U10P-S19
(38340-01)

U10P
(27190-01)

DA70
(201851-
01)

DASO
(201852-
02)

U10P-S19
(38340-01)

ul10P
(27190-01)

Tab 7, Page 71

=2

Related
Notes /
Articles

WINDSTREAM =NTERPRISE



Plantronics Compatibility Headsets w E

Part
Headset number

Voyager
3200 UC
(B3200)

Voyager
5200 UC
{B5200)

Vayager
8200 UC
(B8200)

Vovager
Focus UC
(B825)

Showing 101 to 104 of 104 entries

Periph.

Type

207371-01

206110-01

208769-01

202652-01

Related
Set up Notes /
Peripheral information Compatihle Articles

WINDSTREAM ENTERPRISE
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Plantronics Compatibility Headsets

94 solutions available for

Mitel 6940
Show I j' entries
Part Periph.
Headset number Type
Blackwire
3210 209744-22
(C3210)
Blackwire
3215 209746-22
(C3215)
Blackwire
3220 209745-22
{C3220)

=l

Mitel
6940 1P

Set up
Peripheral information

Tab 7, Page 73

Compatible
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Search:

Related
Notes /
Articles
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Plantronics Compatibility Headsets w E

Related
Part Periph. Set up Notes /
Headset number Type Peripheral information Compatible Articles
Blackwire
3225 209747-22
(C3225)
Blackwire
5210 207577-01
(C5210)
Blackwire
5220 207576-01
(C5220)
Blackwire
310 85618-102
Blackwire 204446-
C315 102
Blackwire
€320 85619-102

Blackwire 204446-
C325 102

WINDSTREAM Ex7T

im

RPRISE
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Headset

Blackwire
C510

Blackwire
C520

BlackWire
C710

BlackWire
C720

Blackwire
C725

CS510

Part

numher

88860-01

88861-01

87505-02

87506-12

202580-01

84691-01

Plantronics Compatibility Headsets

Periph. Setup
Type Peripheral information Compatible
o Configuration

switch: A

L
accessory (() 1 ) Volume: 2

) Listening
Volume: 2

Tab 7, Page 75
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Related
Notes /
Articles
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Plantronics Compatibility Headsets

Headset

CS510

CS510-XD

CS510-XD

Part Periph-
numher Type
g4691-01 ° CEEROLY

8828401 ° ACCUNOWY

R8284-01 & ACCESs0TY

Peripheral

(37818-11)

(37818-11)

Tab 7, Page 76

information

Set up
Compatihle

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Contiguration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles
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Plantronics Compatibility Headsets

Headset

CS510-XD

CS520

CS520

Part Periph.

number Type

[
*  ACCCS50TY

88284-01
84692-01 * POTEROYY
84692-01 ° 00O

Peripheral

(37813-11)

(37818-11)

Tab 7, Page 77

information

Set up
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles
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Plantronics Compatibility Headsets

Headset

C8520-XD

CS520-XD

CS520-XD

number

Part Periph.

Type Peripheral

« APU-75
(202678-
01)

88285-01 OOV

o APS-11
(37818-11)

88285-01 © CCCTROV

APS-11
(37818-11)

8828501 ° fceessory |

Tab 7, Page 78

information

Set up
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles

W=
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Plantronics Compatibility Headsets

Headset

C5530

8530

CS540

Tab 7, Page 79

Part Periph. Set up
number Type Peripheral information Compatible
» Configuration
switch: A
ey B S
86305-01 aceessory Volume: 2
01) N
e Listening
Volume: 2
+ Configuration
switch: A
. accessory ' APS-11 » Speaking
86305-01 Y (37818-11) Volume: 2
+ Listening
Volume: 2
+ Configuration
switch: A
s ACCESSO ) éﬂgﬁ-;g * Speaking
84693-01 Y ) Volume: 2
01) o
e Listening
Volume: 2

Related
Notes /
Articles

=2
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Plantronics Compatibility Headsets

Headset

CS540

CS540-XD

CS8540-XD

Part Periph.

number Type

84693-01 OO

gg283.0] °* accessory

88283-01 ° Aceessory |

Peripheral

(37818-11)

(37818-11)
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information

Set up
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles
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Plantronics Compatibility Headsets

Headset

CS540-XD

CS5545-XD

CS545-XD

number

Part Periph.

Type Peripheral

APS-11 .

RSSO (37818-11)

88283-01

. APU-75
(202678-
01)

88909.01 ° 2¢CeSOY

APS-11 .

TACESY (37818-11)

88909-01

Tab 7, Page 81

information

Set up
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles

\i=2
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Headset

CS545-XD

EncorePro
510
(HW510)

EncorePro
510
(HW510)

EncorePro
510
(HW3510)

EncorePro
510
(HW510)

Part
number

£8909-01

89433-01

8§9433-01

89433-01

89433-01

Periph.
Type

[
accessory

adapter

adapter

adapter

adapter

Plantronics Compatibility Headsets

Peripheral

APS-11
(37818-11)

DASO
(201852-
02)

DA70
(2018351-
01)

DAS0
(201852-
02)

DA70
(201851-
01)

Set up

information Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Tab 7, Page 82
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Related
Notes /
Articles
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Headset

EncorePro
520
(HW520)

EncorePro
520
(HW520)

EncorePro
520
(HW520)

EncorePro
520
(HW520)

EncorePro
530
(HW530)

EncorePro
530
(HW530)

Part

number

89434-01

89434-01

89434-01

89434-01

201500-01

201500-01

Periph.
Type

adapter

adapter

adapter

adapter

adapter

adapter

Plantronics Compatibility Headsets

Set up
Peripheral information
DASBO
(201852-
02)

DAT0
(201851-
01)

DA8O
(201852-
02)

DAT0
(201851-
01)

DASO
(201852-
02)

DA70

(201851-
01)

Tab 7, Page B3

Compatible

Related

W=

Articles
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Headset

EncorePro
530
(HW530)

EncorePro
530
(HWS530)

EncorePro
540
(HW540)

EncorePro
540
(HW340)

EncorePro
540
(HW540)

EncorePro
540
(HW340)

Part

number

201500-01

201500-01

88828-01

88828-01

88828-01

88828-01

Periph.
Type

adapter

adapter

adapter

adapter

adapter

adapter

Plantronics Compatibility Headsets

Set up

Peripheral information

DA8O
(201852-
02)

DAT0
(201851-
01)

DASO
(201852-
02)

DA70
(201851-
01)

DASO
(201852-
02)

DA70

(201851-
01)

Tab 7, Page 84

Compatible

We

Related
Notes /
Articles

WINOSTREAM ENTERPRISE



Headset

EncorePro
710
(HW710)

EncorePro
710
(HW710}

EncorePro
710
(HW710)

EncorePro
710
(HW710)

EncorePro
720
(HW720)

EncorePro
720
(HW720)

Part

numher

78712-101

78712-101

78712-101

78712-101

78714-101

78714-101

Periph.
Type

adapter

adapter

adapter

adapter

adapter

adapter

Peripheral

Plantronics Compatibility Headsets

DABSO
(201852-
02)

DAT0
(201851-
01)

DASO
(201852-
02)

DA70
(201851-
01)

DA80
(201852-
02)

DA70

(201851-
01)

Tab 7, Page 85

information

Related

4=

Articles

Set up
Compatihle
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Plantronics Compatibility Headsets w E—_

Related
Part Periph. Set up Notes /
Headset number Type Peripheral information Compatible Articles
EncorePro . adapter ° DAS8O
720 78714-101 P (201852-
(HW720) 02)
EncorePro e adapter ° DA70
720 78714-101 P (201851-
(HW720) 01)
Savi 410
(W410) 84007-03
Savi 420
(W420) 84008-03
Savi 430
(W430) 82396-11
Savi 440
(W440) 203946-01
Savi 445
(W445) 203948-01

Tab 7, Page 86 WINDOSTREAM ENTERPRILE



Plantronics Compatibility Headsets

Headset

Savi 710
(W710)

Sav1 710
(W710)

Savi 710
(W710-M)

Part Periph.
number Type
83545-01 *° ACCCSOTY
»
8354501 ° AcCeSSOY
84003-01 " CCESOY

Peripheral

APU-75
(202678-
01)

APS-11
(37818-11)

APU-75
(202678-
01)

Tab 7, Page 87

information

Set up
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles
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Plantronics Compatibility Headsets

Headset

Sav1 710
(W710-M)

Savi 720
{(W720)

Savi 720
(W720)

Part
number

Periph.

Type Peripheral

APS-11 .
(37818-11)

84003-01 RO

« APU-75
(202678-
01)

83544-01 ° ACCESOTY

APS-11 .

¢ BCEESSOY (37818-11)

83544-01

Tab 7, Page 88

information

Set up
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles

W=
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Plantronics Compatibility Headsets

Headset

Savi 720
(W720-M)

Savi 720
(W720-M)

Savi 730
(W730)

Part
number

Periph.
Type

84004-01 ° ST

84004.01 ° 2oCeSOy

83543-1] © Accessory

Peripheral

APU-75
(202678-
01)

APS-11
(37818-11)

APU-75
(202678-
01)

Tab 7, Page 89

information

Set up
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles

W=
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Plantronics Compatibility Headsets

Headset

Savi 730
(W730)

Savi 730
(W730-M)

Savi 730
(W730-M)

Part Periph.
numher Type
83543-11 ° EETRONY

84002-11 ° A°CESOLY

84002-11 ° 2ccessory )

Peripheral

(37818-11)

(37818-11)

Tab 7, Page 90

information

Set up
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles

=2
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Plantronics Compatibility Headsets

Headset

Savi 740
(W740)

Savi 740
(W740)

Savi 740
(W740-M)

Part Periph. Set up
number Type Peripheral information Compatible
+ Configuration
switch: A
e  accesso ) égg;g— » Speaking
83542-01 vy Volume: 2
on N
s Listening
Volume: 2
» Configuration
switch: A
. accessorv APS-11 ¢ Speaking
83542-01 y (37818-11) Volume: 2
» Listening
Volume: 2
+ Configuration
switch: A
*  ACCESSO ) 3%56;3 * Spealing
84001-01 Y Volume: 2
01) N
s Listening
Volume: 2

Tab 7, Page 91

Related
Notes /
Articles
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Plantronics Compatibility Headsets

Headset

Savi 740
(W740-M)

Savi 745
(W745)

Savi 745
(W745)

Part
number

Periph.
Type

8400101 ° 4SO

8650701 ° PCUTROY

650701 ° aecessory

Peripheral

APS-11
(37818-11)

APU-75
(202678-
01)

APS-11 .
(37818-11)

Tab 7, Page 92

information

Set up
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles

A=
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Plantronics Compatibility Headsets

Headset

Savi 745
(W745-M)

Savi 745
(W745-M)

Supra Plus
H251N-
UNC

Supra Plus
H251N-
UNC

Part

number

86507-21

86507-21

79499-01

79499-01

Periph.
Type

acCessory

[
acCessory

adapter

adapter

Peripheral

APU-75
(202678-
01)

APS-11
(37818-11)

DASO
(201852-
02)

DA70
(201851-
01)

Tab 7, Page 93

information

Set up
Compatible

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Configuration
switch: A
Speaking
Volume: 2
Listening
Volume: 2

Related
Notes /
Articles
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Headset

Supra Plus
H261N-
UNC

Supra Plus
H261N-
UNC

Supra Plus
HW25IN

Supra Plus
HW251IN

Voyager
3200 UC
(B3200)

Voyager
5200 UC
(B5200)

Plantronics Compatibility Headsets

W=

Related
Part Periph. Setup Notes /
number Type Peripheral information Compatible Articles
e adapter « DA30 .
79503-01 (201852-
02)
« adapter « DAT0 .
79503-01 (201851-
o1)
o adapter DA8O .
64393-01 P (201852-
02)
o adapter DA70 .
64393-01 P (201851-
01)
207371-01
206110-01

Tab 7, Page 94
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Plantronics Compatibility Headsets w E

Related
Part Periph, Set up Notes /
Headset number Type Peripheral information Compatible Articles
Voyager
8200 UC 208769-01
(B8200)
Voyager
Focus UC  202652-01
(B825)

Showing 1 to 94 of 94 entries
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OFFICESUITE® UC: IMPLEMENTATION GUIDE

Ensuring a great
customer experience

~with OfficeSuite UC

Tab 7, Page 101
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OFFICESUITE® UC: IMPLEMENTATION GUIDE

Your most important connection
IS with your customers—our most
important connection is with you

We start that connection as soon
as the contract is completed,

by assigning you a dedicated
Project Manager whose job it is
to provide you with a superior
and searmiess conversion to

our services and platformes.

Your Project Manager stays with you during order
processing, design, installation and activation,
guiding your transition and managing the
timeline and implementation of—and training
on-—your new OfficeSuite® UC systern.

Tab 7, Page 102

WINDSTREAM ENTERPRISE



OFFICESUITE® UC: IMPLEMENTATION GUIDE

After you sign with Windstream Enterprise, your completed forms are
ORDER PROCESSING entered into our patented operational support system, which combines
and automates your order in real-time, Our system connects every part
of your arder, eliminating the down time that can occur when multiple
departments are processing different elements of the same order. If
you've ever been put on hold while your vendors try to connect with
each other, you'll appreciate the Windstream Enterprise approach.

2

Once your order has been processed in the system, you'll receive

PLANNING an initial contact call from your assigned Project Manager and
documents—such as phone and data questionnaires—that will
(0-4 days) allow us to provide a seamless transition. Your Project Manager will

review your order and if you're working with any third-party vendors,
he or she can coordinate delivery of services with those resources.

If you know you will need additional time before your system is installed,
please inform your Project Manager to avoid additional charges.

Next, your Project Manager will work directly with you to customize
DESIGN AND your system. You will be able to choose the extension numbers,

narmes and call behaviors. Each OfficeSuite UC installation is
PRE-INSTALLATION

tailored to meet your business’ requirerments, so you get exactly
(4-12 days) what you need—and not just what everyone else has.

3 WINDSTREAM ENTERPRISE
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OFFICESUITE® UC: IMPLEMENTATION GUIDE

A

INSTALLATION
(12-25 days)

If you've erdered an access circuit from Windstream Enterprise,
your Project Manager will coordinate your OfficcSuite UC system
installation to occur within 7-10 days of your circuit installation. You
may also provide your own access circuit. Your Project Manager will
work with you and any vendors you've identified to schedule the
conversion of your services from your current provider. During circuit
installation, Windstream Enterprise requires that you provide access
for our technicians in order to avoid delays or additional charges. If
you have multiple sites or a very large arder, your Project Manager
will roll out your service and install dates over a period of several
days and you'll need to accept service at each location separately.

At this time, the Project Manager will also schedule a time to cutover your
phone numbers ta the new system. The cutover will happen 5-10 days
after your equipment is installed. While you are waiting for your cutover,
you will continue to be able to make and receive calls from your current
phone system. On your new OfficeSuite UC phones, you will be able

ta test outgoing and internal calls and customize your phone setups.

As part of the installation process, we will also provide each
user with a simple user guide that details phone functions
and instructions on how to activate and program their phane,
as well as how to access the OfficeSuite UC web portal.

WINDSTREAM ENTERPRISE
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OFFICESUITE® UC: IMPLEMENTATION GUIDE

Prior to cutover, you will be asked to designate a system administrator
IMPLEMENTATION for the OfficeSuite UC web porta'!tsat contr|o|s the behavior and

preferences of the system at each business location. This administrator
AND TRAINING does not need to be an IT staffer— OfficeSuite UC is simple and easy
(23-35 days) to administer. The systern administrator will be the person in charge

of setting access to the system and managing the web portal. Once

you select your administrator, your Project Manager will schedule

a two hour web-based training session—this will be scheduled for

two to four days after the systemn installation. The administrator

will also receive 60 days of free support for the entire system.

Once your administrator completes the training, your Project Manager
will manage the cutover and your phone numbers will be ported.

Windstream Enterprise’s service continues after implementation
BILLING with our award-winning support organization and our best-in-kind
billing statement.

Our bill lets you know where the traffic is headed and identifies
usage patterns that can help you manage your business. Your first bill
arrives within a few days after completion of your switch-over. Like
maost providers, we invoice recurring charges and the first month in
advance, meaning your first invoice will look higher than the monthly
amount you agreed to in your contract, as it will cover a period longer
than a month. Windstream Enterprise will proportionately divide the
monthly charges and bill you for only the portion used until you're

on a reqular billing cycle. However, non-recurring charges, such as
installation and equipment fees, will be billed one-time only, on

your first bill. Your previous service provider may owe you a refund
for unused services since they also billed you in advance. Thisis a
good time to follow-up and get such credits and adjustmenits.

WINDSTREAM ENTERPRISE

[}
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OfficeSuite UC® can be deployed over a variety of transport mediums. Listed
below are some examples of connectivity options that a customer may use for

OfficeSuite voice.

»  Windstream-provided connectivity
« T1, Fiber-delivered Ethernet, Cable Modem, FTTI
« Optional SD WAN

o (Customer Provided Access

+ Customer secures connectivity through another provider. Minimum
recommended bandwidth is 1 Mb/s up and down to ensure adequate bandwidth
for voice and Internet applications. We do not recommend DSL.

« Must have a public, routable IP address for each site/location within the customer’s
enterprise

Tab 7, Page 108
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« o ensure a successful OfficeSuite UC® implementation, the customer should verify that
they have performed the following tasks:

Provide a dedicated customer contact for updates and coordination.

Provide a phone, fax, and email address of the dedicated customer contact.

Verify location service addresses and local contacts at eac’ location.

Ensure that either a local IT contact or 3rd party vendor contact is identified and is
available for issues or adjustments that may be required for:

Internal Wiring

Local Area Network (LAN)

Dynamic Host Configuration Protocol (DHCP)
Domain Name Service (DNS)

Firewall configurations

Please note that unless otherwise specified through a Windstream Professional
Services agreement, all adjustments to the local area networking environment are the
responsibility of the customer. OfficeSuite is responsible up to the point of the
OfficeSuite IP phone that will be installed at the customer site and programming of
the OfficeSuite phones at customer designated positions. All LAN, Firewall, Internal
Wiring, Power, Overhead Paging, Door Boxes, and other ancillary services are the
responsibility of the customer.

Tab 7, Page 109
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Note the location of fax lines, alarm lines, modem lines, door boxes or overhead
paging systems (floor plans recommended).

Designate a local administrator for the OfficeSuite customer portal (minimum 2
recommended).

Advise Windstream of how many Public [P addresses will be needed by the customer
(additional forms may apply).

Provide DNS and DHCP information.

Provide LAN infrastructure that is VoIP ready and capable per the specifications listed
in this document.

Ensure that the existing LAN infrastructure has the necessary port capacity and
switches for OfficeSuite phones.

Ensure that there is a minimum of CAT5 cabling that is installed at all locations that
will have an OfficeSuite phone.

Provide access and scheduling for OfficeSuite Site Survey (if requested).

To make sure the implementation of your OfficeSuite system goes smoothly, verify
the installation configuration provided by your assigned OfficeSuite Project Manager
is complete and sufficient for the implementation of OfficeSuite UC®.

Provide information for scheduling around acceptable installation times.
Confirm that the Directory Listing information is accurate.

Tab 7, Page 110
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» To ensure Site Readiness, your Sales representative or your OfficeSuite Project
Manager may use the OfficeSuite Readiness Test on premises

Tab 7, Page 111

© Broadview Networks, now a part of Windstream.



vinds

OfficeSuite supports the following phones and IP devices from
the following manufacturers. Anything not li ed is not
supported. Contact your Sales representative if you have any
questions about device compatibility

»  Mitel 5300 series IP Phones: 5360, 5340/40e, 5330/30e, 5320/20e, 5304, 5324
» Polycom VVX phones: VVX 600, 500, 400/410, 300/310, 201, 101

« Advanced Cordless handset (BVN 8630) and Advanced Cordless base (BVN
9430)

« Polycom SoundStation IP 6000 Conference Unit

* Analog Extensions delivered via Grandsteam ATAS

» Select models of OHP interfaces by Bogen, Mitel and Algo
» Select models of Door Box options from Viking

Tab 7, Page 112
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OfficeSuite supports LAN
topologies that have no firewall
separating the public internet
from the customer’s Local Area
Network. It is convenient that
our handsets are equipped with
a pass-through Ethernet port so
the phone and PC share the
same wall jack

Less common because of
security risks of open Internet

ke Irtare et

LogiCo dragrom
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—— -t

From Internet at ISP to
Router WAN port

From Router LAN port to
Switch Port

From switch port to phone
jack

Electricity is added to the
network cable to power the
telephone

(Note: Power adapter is not
required if LAN switch is PoE
equipped

From phone pass-through
Ethernet port to PC

PEyoice’ Sisgrom
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OfficeSuite works over customer provided LAN's. OfficeSuite is a cloud-based phone service
wherein the only equipment at the customer premises is IP Phones, LAN and cabling, LAN Switch,
and IP Router. Internet access with a static, routable IP address is requ :d and may be customer-
provided or Windstream-provided. If Windstream is the access provider, then the IP router is
included in our quote. OfficeSuite requires that the phones be connec :d to Cat 5 (or better)
cabling and has an available switch port to piug into. The caveats are:

» There must be switches and no hubs

« If the cable lengths are greater than 200 feet, there needs to be an Intermediate switch.

* Any OfficeSuite installation that requires phone to multiple phones paging must be served by a
LAN switch with IGMP Snooping disabled. Switch must not build multicast tables, or if it does, it
must have the option to turn off snooping. Unmanaged switches, which may build multicast
tables, cannot be supported.

» Ifthe phones and computers will be daisy chained and Gige is required, ensure the phone
models ordered are of the Gigabit Ethernet variety

Tab 7, Page 119

© Broadview Networks, now a part of Windstream






Entry Level ¢ sco LAN Switches
« Cisco SF 302-08P 8-port 10/100 PoE Managed Switch w/Gig Uplinks
« Cisco SG300-10MPP 10-port Gigabit Max PoE +
« Cisco SF300-24P 24-Port 10 100 PoE Managed Switch with Gigabit Uplinks
« Cisco SG300-28PP 28-port Gigabit PoE+ Managed Switch

Mid-Level Cisco LAN switches
» Cisco SF300-48P 48-Port 10 100 Pok Managed Switch with Gigabit Uplinks
« Cisco SG300-52MP 52-port Gigabit Max-Pok Managed Switch

LAN Switch minimum Port Speeds

» Although any switched environment should be capable, keep in mind some 10/100/1000
switches only have a couple of 1000/Gigabit port, and the overall switch throughput may be
limited.

* You will natice performance issues if you attempt to push through more data,
simuitaneously,

+  OfficeSuite recommends 100mb minimum to keep this from happening.

I the customer has Gigabit adapters in their PCs, then ensure the phones ordered can
suppert Gigabit throughput otherwise they will be limited to 100mb

ubp 1CP For VVX Phones
69 3998 8448

5060 6800-6802 5060
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Below is a list of Ports that need to be opened when deployed behind a customer’s
Firewall. In this configuration the following UDP/TCP ports need to be opened for
proper voice signaling and RTP

UDP ICP For VWX Phones
69 3998 8448

5060 6800-6802 5060

9000 6880 636
20000-31000 7900-7999 120
32768-38000
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200 Westchester Ave.
Suite N-501

Rye Brook, NY 10573
800-405-2200

Master Terms and Conditions

Services: Services (the “Services™) are as set forth on the Order
Form and arc provided by Broadview Networks, Inc. and/or its
affiliates andfor subsidiaries (“Company™). Provision of the
Services is subject to Company Tariffs, as modified from time to
time, on file with applicablc federal and state regulatory
agencies. Any conflict or inconsistcncy among or between (i)
these Master Terms and Conditions, (i) the Product-Specific
Terms and Conditions, (iii} the Order Form and (iv) the Service
Proposal shail be resolved according to the above order of
precedence, from the document with the greatest control to the
least. Hereinafler, (i) these Master Terms and Conditions, (ii) the
Product-Specific Terms and Conditions, (iii} the Order Form and
(iv) the Service Proposal shall be collectively referred to as the
“Agreement.”

Availability of the Services: The Company shall use
commercially reasonable efforts to provide the Services. The
Company's obligation to furnish the Services {s dependent upon its
ability to obtain and retain (i} access to suitable facilities and
services without unreasonable expense and (ii) all necessary
governmental authorizations. The Serviccs may be (i) temporarily
refused due system capacity limits or to other circumstances beyond
Company's control or (ii) temporarily intenupted due to facililies
modifications, upgrades, relocations or repairs or similar activities
necessary for the proper or improved provision of the Services.
Company reserves the right to modify the Services from time to time.
Cuslomer shall obtain no property right in the use of any facility,
connection, equipment, number, process or code,

Order Acceptance: No order for the Services shall be binding
upon Company until such order has heen accepted in writing by
Company. Company, in its sole discretion, may decline to accept
any order for the Services. All orders are subject to credit
approval.

Term: The Term of the Agreement shall be as set forth on the
Order Form and shall commence on the earlier of (i) the date the
Services are activated by Company or Customer or (ii} the date
specified in the applicable Product-Specific Terms and Conditions, The
Term shall automatically extend for 1 year periods, unless Customer
notifies Company in writing of its intent not to rencw at least 30 days
prior to the end of the currert Term. Fees may apply in the event that (f)
Customer cancels an order for the Services pror to activation of the
Services, or (ii) if Customer discontinues the Services prior to the end of
the current Term, or (iii) Company terminates the Services as a
result of Customer’s breach of these Master Terms and
Couditions or the applicable Product-Specific Terms and
Conditious. Early termination fees are set forth on the Order
Form. Customer agrees that these early termination fecs
represent liquidated damages and not a penalty and are a
reasonable estimate of the actual reduction in value of this
Agreement that Company will sustain.

Rates and Charges: Rates and charges for the Services are set
forth on the Order Form, on Company’s Standard Pricing
Schedules and in the Tariffs. All listed rates and charges are
cxclusive of federal, stale and local salcs, use, value added,
excise, duty and other taxes, as well as amounts paid by
Company, directly or indirectly, to, or as a result of, actions
taken by, governmental or quasi-governmental authorities, which
amounts may be passed on to Customer by Company, with
associated administralive fees, Installation, change, expedite,
ovcrage, disconnection, reconnection, repair, carly tennination
and othcr non-recurring charges may apply. Calls using the
Services are rounded up to the next minute at the termination of
the call.

Rate Adjustments: Customer may tcrminate this Agreement on
thirty (30) days’ prior written notice to Company with no further
liability to Company in the event that Company increases the
overall rates for the Services in an aggregate amount in excess of
five percent (5%) in any twelve (12) month period; provided that
Customer shall be required to pay for all of the Services provided
to it by Company prior to the date of termination; provided
further that Customer may not terminate this Agreement pursuant
to this section in the event that Company withdraws Customer’s
rate increase in writing within twenty (20) days of the receipt of
Customner’s termination notice.

Unauthorized Use of Services: Customer shall bear the risk of
loss arising from any unauthorized or fraudulent use of the
Services provided under this Agreement to Customer. Company
reserves the right, but is not required, to take any and all action it
deems appropriate (including, without limitation, blocking access
to particular calling numbers or geographic areas) to prevent or
terminate any fraud or abusc in connection with the Services, or
any use thereof.

Payment Terms: Customer assumes responsibility, and agrees
to pay, Company all amounts due for the Services, including
associated taxes, fees and surcharges. Usages-sensitive charges
will be billed monthly in arrears; recurring charges will be billed
monthly in advance; nontecurring charges will be billed upon
completion of the associated activity. All invoices are due and
payable within 20 days of the invoice date (the “Due Date™).
Custotner may be charged a late payment fee, in addition te, the
late payment charge of 1.5% of the past due amount. Billing
shall be deemed correct and binding on Customer unless
Customer notifies Company in writing of a dispute within 30
days following the invoice date. Customer agrecs to pay all costs
incurred by Company in collecting any amounts due hetreunder,
including, without limitation, reasonable atterney and collection
agency fees. Customers who provide payment by means of eredit
or debit cards, or who provide a credit or debit card as security,
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authorize the Company io charge said credit or debit card for all
amounts due hereunder,

Security Deposit: Company reserves the right to require a
security deposit from Customer at any time based on Company's
asscssment of Customer's credit status and payinent history.

Warranty: COMPANY SHALL EXERCISE
COMMERCIALLY REASONABLE EFFORTS TO
MAINTAIN ACCEPTABLE PERFORMANCE, BUT MAKES
ABSOLUTELY NO REPRESENTATIONS OR WARRANTIES
WHATSOEVER REGARDING THE SERVICES OR THE
FACILITIES OR THE EQUIPMENT BY MEANS OF WHICH
THE SERVICES ARl PROVIDED, WHETHER EXPRESS OR
IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY
WARRANTY OF TITLE, MERCHANTABILITY, NON-
INFRINGEMENT OR FITNESS FOR A PARTICULAR
PURPOSE., COMPANY CANNOT AND DOLS NOT
GUARANTEE CONTINUQUS SERVICE, SERVICE AT ANY
GIVEN TIME OR SPEED, OR THE INTEGRITY OF DATA
STORED OR TRANSMITTED VIA THE SERVICES.

Force Majeure: Neither party shall be liable for any delay or
failure in performance, other than timely payment of amounts
due hereunder, due to Force Majeure, which shall include,
without limitation, acts of God, labor disputes, terrorist activities,
changes in law or govenunent policy, riots, war, fire, epidemics,
acts or omissions of vendors or suppliers, third parly non-
petformance, equipment failures, or other occurrences which are
beyond ihe delayed party’s reasonablc coniroi.

Limitation of Liability: COMPANY SHALL NOT BE
LIABLE FOR DAMAGES, INJURY OR COSTS ARISING
OUT OF (I) DELAYS, MISTAKES, ERRORS, OMISSIONS,
INTERRUPTIONS OR DEFECTS IN TRANSMISSION; (1D}

DELAYS OR OTHER PROBLEMS ASSOCIATED WITH
INSTALLATION, PROVISIONING, TERMINATION,
MAINTENANCE, REPAIR, INTERRUPTION OR

RESTORATION OF THE SERVICES; (I[1) INADVERTENT
DISCLOSURE, CORRUPTION OR ERASURE OF DATA,;
(IV) SERVICES OR FACILITIES NOT FURNISHED BY
COMPANY; (V) ANY ACT OR OMISSION OF A THIRD-
PARTY FURNISHING ANY PORTION OF THE SERVICES
OR FACILITIES USED TO PROVIDE THE SERVICES; OR
(VI) ANY EVENT THAT PREVENTS COMPANY FROM
PERFORMING OBLIGATIONS UNDER THIS AGREEMENT
BEYOND THE REASONABLE CONTROL OF COMPANY.
COMPANY’S LIABILITY, IN CONTRACT, TORT OR
OTHERWISE, SHALL BE LIMITED TO DIRECT DAMAGES,
WHICH SHALL NOT EXCEED AN AMOUNT EQUAL TO
CHARGES PAID BY CUSTOMER FOR THE SERVICE
PERIOD IN WHICH THE LIABILITY WAS INCURRED;
PROVIDED, HOWEVER, THAT COMPANY’S
CUMULATIVLE LIABILITY FOR ALL CLAIMS ARISING
OUT OF THIS AGREEMENT NOT EXCEED THE TOTAL
AMOUNT OF ALL FEES PAID BY CUSTOMER TO
COMPANY IN THE LATEST THREE-MONTH PERIOD. IN
NO EVENT SHALL COMPANY BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR

PUNITIVE DAMAGES, INCLUDING, BUT NOT LIMITED
TO, ECONOMIC LOSS OR LOSS OF USE, PROFITS,
REVENUE, OR GOODWILL, HOWEVER CAUSED,
WHETHER FOR BREACH OT CONTRACT, NEGLIGENCE
OR OTHERWISE, EVEN IF COMPANY HAD BEEN
ADVISED OF THE POSSIBILITY. FOR THE AVOIDANCE
OF ANY DOUBT; PROVIDED, HOWEVER, THAT ANY
AMOUNTS PAID PURSUANT TO A PARTY'S
INDEMNIFICATION  OBLIGATIONS  UNDER  TIIIS
AGREEMENT SHALL BE DEEMED DIRECT DAMAGES.

Indemnification;: Customer agrees lo defend, indemnify and
hold harmless Company and its employees, officers, directors or
agents from any third parly claims or actions or any losscs,
damages or costs, including costs and reasonable attorney's Tees,
attributed to, arising out of or resulting from Company’s
provision or Customer’s use of the Services.

Telephone Numbers: In no event shall Company be liable for
(i} any telephone numbers published or distrihuted by Customer
prior to executing this Agrecement or (ii) for any directory
publishing errors.

Termination: Company may temporarily suspend or
permanently terminate Services to Customer without liability (a)
on ten (10) days written notice to Customer in the event that
Customer fails to timely pay amounts due to Company, (b) on
thirty (30) days written notice to Customer in the event that
Customer (i) provides fraudulent billing information, (ii} viclates
this Agreement, any other Agreement between Company and
Customer, Company’s Acceptable Use Policy, Company Tariffs
or applicable laws or regulations and fails to cure such violation
within the thirty (30) day notice period, or (iii) uses the Services
in a manner that is excessive or unreasonable when compared to
the predominant usage patterns of other customers on a similar
service plan in Customer’s geographic area; (b) immediately by
reason of an order of a court or regulatory or other governmental
authorily; (c) immediately upon institution by or against
Customer of a proceeding for relief under the Bankruptey Code,
the insolvency of Customer or the appointment of a receiver of
Customer's property; or (d) immcdiately if Company deems such
action nccessary to protect itself or third parties against fraud or
to protect its personnel, agents or services. Company may also
pursue such other remedies as may be available to it at law or in
equity.  Neither termination nor expiration of Customer’s
Services shall relieve Customer of liabilities previously accrued
hereunder. Early termination charges may apply if the Services
are cancelled prior to the end of the Term of this Agreement,
including, without limitation, payment of any non-recurring
charges waived by Company.

Acceptable Use Policy: The Services shall be used only for
lawful purposes. In using Services, Customer shall not engage in
any illegal, abusive or unethical activity, including, but not
limited to, the display or distribution of pornography or other
obscene, vulgar, profane, offensive or sexually explicit materials,
perpetration of fraud, libel, defamation or other violations of
privacy, hacking, spreading computer viruses, pirating software
cr other materials, promoting or conducting gambling, publishing

Tab B, Page 2



threats or racial, ethnic or sexual slurs or engaging in
intimidation or other forms of harassment. Customer shall not
upload, post or otherwise transmit any content that it does not
have a right to transmit under any law or under contractual or
fiduciary relationships, including, bul not limited to, insider
information, proprietary and confidential iuformation, or content
which violates or infringes any copyright, trademark, patent,
statutory, common law or proprictary rights of others. Customer
shall not fransmit unsolicited messages, list Company in any
spainmed message, or reply-to address or send large volumes of
unsolicited e-mail to individuals or to individual business
accounts, Customer coinmits to delend, indemnify and hold
harmless Company and its cmnployees, officers, directors or
agents from any and all claims or actions of whatever nature or
arising out of or resulting from Customcr’s failure to fully
comply with these Acceplable Use Policies.

Limifations on Services: Notwithstanding any other provision
contained herein, this Agreement shall apply only to non-carrier
services provided directly to Customer for use only by Customer,
For the avoidance of doubt, Customer may not purchase services
under this Agreemeut and resell the Services to end users. In the
event that Customer uses the Services in a manner that is
inappropriate, excessive or unreasonable when compared to the
predominant usage patterns of other customers on a similar
service plan in Customer’s geographic area, Company reserves
the right to implement new or different charges or move
Customer to a rate plan consistent with Customer’s use of the
Services. Inappropriate usage includes, but is not limited to,
using certain Company services or calling plans in conjunction
with an auto-dialer, or for calls made to numbers used in
connectiou with hotlines or radio broadcasting services, or for
products other thau OfficeSuite® Call Center Services, the use as
a call center, or with certain automated switching equipment.
The Company reserves the right to change the calling plan of
customers with inappropriate usage or who are not in compliance
with the restrictions set forth in the applicable tariff,

Additional Customer Responsibilities: Customer shall supply
space, equipment, network, wiring, elecirical power and
environmental conditions suitable for, aud compatible with,
Company’s provision of the Services. Any equipment provided
by Company shall remain property of Company and shall be
promptly returned to Company in good working order upon
termination or expiration of the Term of this Agreement.
Customer is responsible for all use of Services, with or without
its knowledge or consent. Customer is solely responsible for
maintaining the security of its account, password, files, network
and user access. Customer agrees that Company does not
monitor, review or restrict information, communications,
sofware, photos, video, graphics, music, sounds, services or
other material available from third parties via the Services
{(“Content™}, and that Castomer bears all risks associated with the
accuracy, completeness, reliability or usefulness of said Content.
Customer shall be liable for damage to Company equipment and
network facilities caused by (i) Customer, or Customer's agents,
employees or supplicrs or (il} malfunction or failure of any
equipment or facility provided by Customer or its agents,
employees or suppliers.

Installation: Customer represents that it has or has secured the
authority necessary for installation of all equipment necessaty 1o
provide the Services. Customer shall secure all licenses, perinits,
rights-of-way and other arrangements necessary for such
installation, Customer shall allow Company reasonable access
and right-of-way to Customet's premises for equipment
installation and maintenance, Company shall exercise
commercially reasonable efforts to schedule and conduct
installation aud maintenance activities so as not to unreasonably
interfere with Custormner’s operations. Customer agrees to pay a
Missed Appointment Fee if (i) Cuslomer cancels a scheduled
appointment on less than 24 hours notice or; (i1} an Installation
Technician is unable to complete installation because Customer
is not available and/or unable to grant access to all areas required
for successful installation. In the event that Customer, by its
actions or inactions, delays the installation of the Services,
Company may, in its sole discretion, and after recasonable notice
and option to cure, charge all nonrecurring charges in full.

Intellectual Property: Company grants Customer a non-
exclusive, non-transferable, revocable, limited license to use the
Services and all hardware and softwarc necessary to access the
Services, in strict accordance with this Agreement, said license to
automatically terminate upon termination of Company’s
provision of the Services to Customer. Title, property rights,
software and hardware licenses, including all intellectual
property rights (“IP Rights™), are and shall remain with
Company, whether or not embedded in the Services. Customer
will not acquire or claim any right, title or interest in or to the TP
Rights through purchase and use of the Services. IP addresses
and other personal identifiers assigned by Company for
Customer’s use remain the property of Company and shall revert
back to Company upon discontinuance of the Scrvices.

Dispute Resolution: The parties shall attempt to resclve all
disputes cooperatively without formal proceedings. Any claim,
dispute or controversy (whether in contract, tort or otherwise)
relating to the sale or provision of the Services or this Agreement
which cannot be so resolved (other than the collection of
amounts due for the Services and requests for injunctive relief)
shall be the subject of mandatory arbitration. Such arbitration
shall be conducted in accordance with the U.S. Arbitration Act
(Title 9, U.S. Code), and under the Commercial Arbitration
Rules of the American Arbitration Association. The arbitration
shall be conducted in New York, New York. The decision of the
arbitrator shall be final and binding upon the parties. Judgment
upon the arbitration award may be entered in any court of
competent jurisdiction,  Each dispute must be conducted
individually and not in conjunction with disputes of other
customers. ANY DISPUTE RESOLUTION PROCEEDINGS,
WHETHER IN ARBITRATION OR IN COURT, WILL BE
CONDUCTED ONLY ON AN INDIVIDUAL BASIS AND
NOT IN A CLASS ACTION OR REPRESENTATIVE ACTION
OR AS A MEMBER IN A CLASS, CONSOLIDATED OR
REPRESENTATIVE ACTION. CUSTOMER WILL NOT BE
A CLASS REPRESENTATIVE, CLASS MEMBER OR
OTHERWISE PARTICIPATE IN A CLASS, CONSOLIDATED
OR REPRESENTATIVE PROCEEDING.
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Survival: The provisions contained in this Agreement that by
their context are intended to survive lermination or expiration of
this Agreemcent shall survive, including without limitation, the
Warranty, Limitations on Liability, Indemnification, Acceptable
Usc Policy, Intellectual Property, Dispute Reselution, Survival
and Miscellaneous Sections.

Notices: All notices hereunder shall be in writing and deemed
delivered upon receipt by the receiving party, or refusal of
delivery, when deposited in the United States Mail, first class
mail, certified or return receipt requested, postage prepaid, or
when sent by an overnight delivery service (with delivery
confirmation) to the addresses set forth in the Order l'orm, or to
such other address(es) as the parties may designate [rom time to
tune.

Third Parties: Customer may not transfer any of its rights or
obligations under this Apreement to a third party without the
cxpress, prior written consent of Company. The rights and
obligations under this Agreement shall survive any merger or
sale of a party and shall be binding upon the successors and
permitled assigns of each party. This Agreement shall be
binding upon and inure to the exclusive benefit of the parties
hereto, and their respective permitted assigns, heirs, successors
and legal representatives. It is not the infent of the pariies that
there be uny third party bencficiaries of this Agreement.

Relationship of Parties: Company and Customer are
independent contractors and this Agreement will nol establish any
telationship of partnership, joint venture, empioyment, franchise or
agency between Company and Customer. Neither Company nor
Customer will have the power to bind the other or incur
obligations on thc other’'s behalf without the other’s prior written
consent, except as otherwise expressly provided herein.

Amendment\Waiver: Unless otherwise provided herein, this
Agreement may be amended only by an instrument in writing
duly executed by both partics. No waiver by a parly of a breach
of this Agreemenl by the other parly shall be construed as, or
constitute, a continuing waiver of such provision, or a waiver of
any other provision herecf. No failure on the part of either party
to exercise, and no delay in exercising, any right or remedy
hereunder shall operate as a waiver thereof,

Regulatory Change: Notwithstanding anything else to the
contrary in this Agreement, Company may unilaterally amend
this Agreemcnt, including, without litmilation, pricing, in
response to a regulalory change that inaterially changes the
technical feasibilily or economics of providing the Services. In
the event that Company exercises this option and the rate
adjustment is not otherwise allowablc hereunder, Customer shall
have thirty (30} days from writtcn notice thereof to terminate this
Agreement without liability

Entire Agreement\Severability: This Agreement, including the
Master Terms and Conditions, the Product-Specific Terms and
Conditions, the Order Form, the Service Proposal and the TarifTs,
all as incorporated by reference, set forth the entire
understanding of the parties with respect to the subject matter

hereol und supersede all prior agreements and collateral
covenants, arrangements, communications, representations and
warrantics, whether oral or written, by either party (or any
officer, director, employee or representative thereof) with respect
1o the subject matter hercof. If any provision of this Apreement
is determined to be invalid or contrary to any existing or future
law of any jurisdiction or any order or regulation of a court or
govcrnmental authority, such invalidily shall not impair the
operation of or affect thoge provisions in any other jurisdiction or
any other provisions hereof which are valid, and the invalid
provisions shall be construed in such manner as shall be as simi-
lar in terms to such invalid provisions as may be possible,
consistent with applicable law.

Governing Law\Consent to Jurisdiction;  This service
arrangement shall be govermed by the laws of the State of New
York without regard to its choice of law provisions. With regard
to any litigation arising out of or relating to this Agreement, the
parties hercby submit to the exclusive jurisdiction of, and waive
auy venue objections to, the New York State Courts located in
New York County, New York. The parlies agree to bring any
such litigation exclusively in these courts. THL PARTIES
HEREBY WAIVE, TO THE FULLEST EXTENT PELRMITTED
BY APPLICABLE LAW, ANY RIGHT TO A TRIAL BY
JURY WITH RESPECT TO ANY LITIGATION DIRECTLY
OR INDIRECTLY ARISING OUT OF, UNDER OR IN
CONNECTION WITII THIS AGRIUMENT FOR THE
SERVICES PROVIDED BY COMPANY.

Financing: In the event that Customer elects to finance all or a
portion of the Services andfor the equipment associated with
Customer’s use of the Services through a third party lender, the
sections of this Agreement cntitled “Warranty,” “Limitation of
Liability” and “Indemnification” shall apply to said third parly
lender with the same force and effect as they apply to Company.
Customer hereby authorizes Company to provide said third party
lender with a copy of this Agreement and all associated
documentation.

Authorization to Use CPNI: Customer hereby authorizes
Company to use and to disclose and permit access by its aftiliates
and pariners to Customer's customcer proprictary network information
("CPNI") to enhance Company's ability to offer products and services
tailored to Customer's necds. CPNT is information that relates to
the quantity, technical configuration, type, destination and amount
of use of Services by Customer and that is available 1o Company
solely as a result of Company’s provision of Services to Customner.
Under federal law, Company has a duty (o protect Customer’s CPNI
and Customer has the right to prohibit certain uscs of its CPNI.
Although Customer's authorization to Company to use, disclose
and permit access to Customer's CPNI will remain in effect until
Cuslomer affirmatively revokes such suthorization, Customer may
withdraw its authorization at any time by notifying Company in
writing. Denial of authorization to use, disclose and permit access
to Custorner's CPNI will not affect Company's provisiou of the
Services to Customer.
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800 Westchester Ave.
Suite N-501

Rye Brook, NY 10573
800-405-2200

Product-Specific Terms & Conditions

OFFICESUITE UC® SERVICE

(Capitalized terms herein shall have the same meaning as such capitalized term shall have

in the Master Terms and Conditions)

Term: The Term shall commence on the carlier of (i) the date the Services are activated by
Customer or Company, or (ii) fifteen (15) days after written notice by Company of its readiness to
schedule service turn-up. The Term shall be minimally twelve {12) months or longer, as set forth

in the Order Form. Billing shall commence on the commencement of the Term.

Early Termination:

(a)

(b)

(c)

All Customers: A Restocking Fee will be assessed on each
OfficeSuite® handset returned prior to expiration of the Term per the following
schedule:

Months remaining in Term Restocking Fee per Phone
More than 12 months $149
12 months or less $99

If returned phones are accompanied with a renewal of Term, the following
schedule applies:

Months remaining in Term Restocking Fee per Phone
More than 18 months $149

18 months or less but more than 12 months $99

12 months or less but more than 3 months $49

3 months or less $0

No charge for standard shipping and retumn shipping of replaced phones.
Customer installs replaced phones. Any dispatch for installation of replaced
phones is subject to additional charges.

If Customer terminates OfficeSuite UC® Scrvice, in whole or in part, or if
Company terminates OfficeSuite UC® Service for Cause, before the expiration of
the Term, Customer shall be subject to an Early Cancellation Fee for each
terminated Service in an amount equal to the MRC for the Service multiplied by
the number of months remaining in the then-current Term.

Service Provided without Access.
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It Customer cancels order before Service start date, Customer is subject to a $100
Order Cancellation Fce for each canceled circuit.

If Customer terminates OfficeSuite UC® Service, in whole or in part, or i[
Company terminates OfficeSuite UC® Service for Cause, before the expiration of
the Term, Customer shall be subject to an Early Cancellation Fee for the
terminated Service in an amount equal to the MRC for the Service multiplied by
the number of months remaining in the then-current Term.

(d)  Order Cancellation and Early Cancellation Fees shall be immediately due and
payable upon order cancellation or Service Termmation.

Termination:

(a) In the event Customer clects to disconnect the Service, Customer shall provide
written notice to Company using a Company-provided Letter of Disconnect (available
al www .ecareenterprise.com), which shall be effective thirty (30) days from the date
of Company’s receipt thereof.

(b) All Company-provided equipment must be returned in good working order, normal
wear and tear excepted. Customer shall ship equipment to Company within three (3)
business days of disconnection of the OfficeSuite UC® Services. For equipment not
returned, Customer shall be liable for the full retail value or, in Company's discretion,
the replacement value of the equipment. Company-provided equipment remains the
property of Company.

(¢} Upon termination, Customer agrees to relinquish any IP addresses or address blocks
assigned to Customer by Broadview.

(d) Upon Termination, any additional fax, toll free, and/or HD Meeting services provided
in conjunction with your OfficeSuite UC® Service will also be terminated unless
Customer requests the services continue at then current retail rates,

Customer Obligations:

(a) Customer must supply a 120 VAC receptacle for Customer Premises Equipment (CPE).
Networking protocol must be TCP/IP. Customer must supply own Ethernet switch or
router and connect it to the Company CPE and ensure there is an available port. Each
PC MUST have a Network Interface Controller (NIC) card installed (Customer must
supply and install NIC card if missing). Company does not support Customer's PC's or
LAN unless contracted separately via Professional Services Agreement. Company
does not connect PC's and/or switches to the CPE nor configure PC's to work on a
network.
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(b) Customer MUST provide a fully switched 100 Mb/s Ethernet LAN or better without
hubs, with CATS5 wiring or better throughout, and provide LAN ports and 115 VAC
receptacles for all phones.

(¢) The port capacity of the switch must accommodate the OfficeSuite UC® phones that
are to be connected and any other devices running on this LAN scgment including
scrvers, printers, standalone computers, etc.

(d) If necessary, Broadview Networks will make commercially reasonable efforts to have
the CPE installed at a specific location at the site, i.e. the Demarc location. However,
additional inside wiring costs may be required, with prior customer approval. Cross-
Connect(s) between Broadview Networks and customer cross-connect block is not
included. Any additional inside wiring required at the time of installation will be
billable at a rate of $75 per 30 minute increment(s), 1 hr. mimmum, plus the cost of
materials.

(e) If Customer orders a Power over Ethernet (PoE) switch, configuration of Customer's
Virtual Local Area Network (VLAN) by Broadview will requirc a separate
Broadview Professional Services Agreement to be executed and will be processed
through a separate Order.

OfficeSuite UC® Wi-Fi Adapter Customer Requirements:

Customers must have an existing Wi-Fi network with sufficient available bandwidth.
Appropriate routing or DHCP/IP addressing must be in place from the wireless network
either to the Internet (if customer-provided access) or to the main voice LAN of the
Broadview router (if Broadview-provided access ordered separately). Customer must
have one or more local area networks that share a single internet connection at each
location. No more than 10 adapters per wireless network. Customer must provide
Broadview with their SSID and password.

Wi-Fi Adapter Important Notes:

(a) Maximum wireless signal rates are derived from IEEE standard 802.11
specifications.

(b)  Actual data throughput will vary.

(c)  Network conditions and environmental factors, including volume of
network traffic, building materials and construction, and network overhead, may
lower actual data throughput rates and may affect voice
quality.

(d)  Wi-Fi Adapter Service is NOT available in medical facilities, schools, or
emergency services (police, fire, or ambulance).

Installation:

(a) OfficeSuite UC® Service Generally:  Due date for service is approximately
twenty-five (25) business days from the date of the order. Customer must accept
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Services on the installation date or no services will be provisioned and Customer will
he assessed $149 Missed Appointiment Fee. If a Site Survey is required and
performed a $150 fee is applied.

Services:

(a) OfliceSuite UC® calling plans include packages of local, regional and nationwide
calling,as well as calls to Canada, Puerto Rico and the U.S. Virgin Islands. Calls in
excess of 150,000 minutes per site per month shall be levied an overage rate based on
term commitment as follows: one year term: $.05/min, two (2) year term: $0.034/min.,
three (3) year term: $0.029/min., five (5) year term: $0.027/min. International calls will
be charged at a per minute rate per Company’s Basic International calling plan unless
another plan is selected at the time of order. Sale of OfficeSuitc UC Services is
contingent upon Customer suhscribing to Company’s local, regional, long distance and
Internet access services for a minimum quantity of four (4) Simultaneous Call Capacities
and four (4) IP Phones and subscribing to these services throughout the full service term.
Small Officc and Professional Plan requires only (1) TP Phone.

{b) Customers that include the phones in their monthly recurring charge from Broadview
Networks are provided with repair and replacement coverage for the duration of their
OfficeSuite UC® Services period. For phones purchased from Broadview Networks, the
coverage period is one year from the Service Start Date. Customers will not be charged
for repair or replacement of defective phones covered under this policy provided they are
returned to Broadview Networks and are not damaged beyond reasonable wear and tear
or through fault by the Customer.

{c) OfficeSuite UC® Professional plan includes Mobile Twinning service at no additional
charge for the duration of the service period. All other OfficeSuite UC plans include three
(3) months of Mobile Twinning service at no additional charge. The normal monthly fee
of $5 per Mobile Twinning user will commence with your fourth (4th) invoice. You may
cancel this Service at any time.

(d) OfficeSuite UC® Professional plan includes one Toll Free Number with 1,000
inbound 1ninutes of use per month at no additional charge. Calls in excess of 1,000
minutes per month shall be levied an overage rate of $0.030/min. After the third month of
service, the Toll Free Number will incur a $1 charge, if billed usage is less than $1. You
may cancel this Plan at any time.

(e) Call Recordings for Call Center Services are availahle for a rolling thirty 30 day
period. Customer will be billed monthly at $10 per GB of capacity used to store call
recordings.
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(f) Call Recordings for Extension Call Recording arc available for a rolling thirty 30 day
period. Customer receives the first 1GB of storage free and will be billed monthly at $10
per GB of capacity used to store call recordings.

(g) Thirty (30) days after Customer's Agreement has terininated or the Customer's
subscription for OfficeSuite UC® Call Center Services Contact Center is cancelled,
Broadview is under no obligation to store Customer's recording data.

Training:

(a) Traiming for OfficeSuite UC® Call Center Services cQueues: Customer will be
charged $250 for OfficeSuite UC® Call Center Services training, which includes a 2.5
hour web conference. Additional training can be purchased for an additional $100 per
hour.

(b) Training for OfficeSuite UC® Call Center Services Contact Center: Customer will be
charged $350 for OfficeSuite™ Call Center Services with Call Recording training,
which includes a 3 hour web conference. Additional training can be purchased for an
additional $100 per hour.

Support:

(a) Customer's Tenant Administrator is provided with sixty (60) days of support via the
OfficeSuite UC® toll-free support line at no additional charge. After sixty (60) days, any
calls into OfficeSuite® support for functions that can be performed by the Tenant
Administrator via the OfficeSuite UC® portal will be billed $40 for the first thirty (30)
minutes plus $25 per fifteen (15) minute period thereafter.

(b) If "Outsourced Tenant Support” is purchased, Company will perform all Tenant
Administration duties for an additional $3 per user, per month. (Outsourced tenant
support is not available with OfficeSuite UC® CCS eQueues or OfficeSuite UC® CCS
Contact Center.)

Service Quality:

(a) Service Level Assurance for OfficeSuite UC®
Company’s Network Availability Objective is to make the Company network
available to its eligible OfficeSuite UC® Customers 99.99% of the time, subject to
the conditions and restrictions set forth below.

This Network Availability Objective covers all Company Managed: (1) Services &
Facilities. (2) Hardware, CPE, and Sofiware Platforms/Systems. (3) Physical plant
and "Core" infrastructure facilities. The Network Availability Objective calculations
will not include any unavailability that OfficeSuite UC® Service(s) Customers fail to
report to Broadview immediately upon a service outage by initiating a trouble ticket,
or any unavailability resulting from: (a) standard Company maintenance, (b) any
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Custorer and/or 3rd party ordered facilities and/or provided hardware, (¢) Customer
controlled applications and/or equipment, (d) acts or omissions of Customer, or any
use or user of the service authorized by Customer or (¢) reasons of Force Majeure as
defined in Agreement.

In the event Company fails to mect the Network Availability Objective for any given
month, Customers may request an "Outage Credit” of five percent (5%) of the
applicable MRC for each calendar day in which an outage of thirty (30) minutes or
more occurs. Customer's request must be issued within thirty (30) calendar days of
Outage, and any "Outage Credit" shall be credited on Customer's next monthly
invoice. In no event shall Broadview liability for "Outage Credits" exceed one
hundred percent (100%) of the affected MRC(s).

(b) Service Level Assurance for OfficeSuite® Call Center Services: In the event that
OfficeSuite UC® Call Center Services is unavailable for more than thirty continuous
minutes during any given month, reported by Customer via Trouble Ticket and
verified by Company, Customer may request an "Outage Credit" of five percent
(5%) of the applicable feature monthly recurring charge ("FMRC") for each calendar
day in which an outage of thirty (30) minutes or more occurs. In the event recorded
calls are unavailable during the thirty (30) day rolling period, reported by Customer
via Trouble Ticket and verilied by Broadview, Customer may request an "Outage
Credit" of five percent (5%) of the of the applicable FMRC. Customer's wrillen
request must be received within thirty (30) calendar days of the Qutage, and any
"Outage Credit” shall be credited on Customer's next monthly invoice. In no event

shall Broadview liability for "Outage Credits" exceed one hundred (100%) of the
affected FMRC(s).

(c) Port Availability for OfficeSuite UC®: Is a measurement of the total time that
OfficeSuite UC® Service is operative when measured over a thirty (30) day month
(or 720 hour) period (hereinafter "Month"). OfficeSuite UC® Service is considercd
inoperative when Customer cannot exchange IP Packets over the Broadview
OfficeSuite UC®. Port Availability objective is 99.99%.

(d) Latency for OfficeSuite UC®: Latency is the average round trip time, measured
over a Month, required for an IP packet (100 bytes) to travel between "Core" TP
POP's. Latency objective on the Broadview OfficeSuite UC® network is for an
average round trip timc of forty-five (45) ms.

(e) Packet Delivery for OfficeSuite UC®: Packet delivery is the successful delivery of
packets between any two (2) customer ports on the Company OfficeSuite UC®
network, measured by the percentage of one hundred (100) byte packets delivered at
five (5) iterations of one hundred (100) (rials, averaged over a Month. Packet
Delivery objective is 99%.

Jitter for OfficeSuite UC®: Jitter is a measurement of the standard deviation of latency
averaged over a Month, required for an IP packet (100 bytes) to travel between "Core" IP
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POP's. Jitter objective is for standard deviation of latency not to exceed [ifteen (15)

ms. Warranty Exclusions

Broadvicw warranty obligations under this Agreement cxclude provision of consumable
supplies, repair or replacement of equipment failures or malfunctions caused by
Customer provided equipment or by improper installation, operations, or maintenance by
other than Broadview authorized representatives, relocation or modification by Customer
or others not under Broadview's control, failure or intermption of Customer-provided
broadband communications or electrical power, accident, fire, lightning, snow, ice,
snow/ice removal, or other hazards beyond normal range of use, vandalism, trouble calls
where no problem is found and the reported problem does not repcat within five calendar
days, or failures or malfunctions resulting from exposure of the equipment to conditions
beyond its normal operating parametcrs. Any such failures and malfunctions will be
repaired on a cominercially reasonable effort basis by the underlying servicc provider.
The fees for such dispatches will be passed through and are payable by Customer.

Service Credits:

(a) Customcr acknowledges the possibility of an unscheduled, continuous and/or
interrupted period of time during which OfficcSuite UC® Service does not conform to
SLA objectives as set forth above. An Outage shall begin upon immediate notice
(trouble ticket initiated) from Customer, provided that Customer has releascd all or
part of the OfficeSuite UC® Service for testing if requested by Company to do so. In
the event Company fails to conform to SLA objectives as set forth above, Customer
shall be entitled to an "Outage Credit" upon request. Company must receive
Customer's request within thirty (30) calendar days of Outage, and any "Outage
Credit" shall be credited on Customer's next monthly invoice. If Company does not
receive Customer's request within such thirty (30) calendar day period, Customer
shall be deemed to waive its right to the "Outage Credit".

(b) The amount of any applicable "Outage Credit" for OfficeSuite UC® Service shall be
calculated as follows: Port Availability, Latency, Packet Delivery and litler, for any
given month, OfficeSuite UC® Customers may request an "Outage Credit” of 5% of
the applicable MRC for each calendar day in which affected OfficeSuite UC® Port(s)
fail(s) to conform for thirty (30} minutes or more, with the SLA objective criteria set
forth above. In no event shall Broadview's liability for an Outage exceed one
hundred (100%) of the MRC for the affected MRC(s).

(c) Because a service interruption can affect several SLA's at the same time, Company
shall only issue an "Outage Credit" for one (1) missed SLA objective for availability
on the same port within the same calendar month. If Customer is utilizing Company's
Dedicated Internet Access Service ("DIA") with its OfficeSuite UC* Service and
Customer experiences an Outage impacting both OfficeSuite UC® and DIA Services,
Customer shall only be entitled to seck a single "Outage Credit" pursuant to this
Schedule.

(d) Customer shall not receive an "Outage Credit" if the Outage 1s: (1) caused by Customer
or others authorized by Customer to use the OfficeSuite UC® Service under the
Agreement, including the failure to comply with all installation requirements including
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environmental requirements for the applicable equipment; (ii) due to the failure of
power, facilities, equipment, systems or connections not provided by Company; (iii)
the result of network maintenance activity, or (iv) due to a Force Majeure event as
defined in the Agreement; (v) due to handwidth saturation or other resource exhaustion
or outage caused by malicious traffic such as Viruses, Worms, Trojan horses, Denial
of Service (DOS) attacks, etc; (vi) due to service suspension for non-payment; or (vii)
the customer is in breach of its obligations under the Agreement; or (viii) customer
knowingly or unknowingly attempts to alter or manipulate QoS policies, routing or
signaling protocols, or other parameters necessary to the Service. Customer's exclusive
remedy for failure to achieve any of the SLA objectives contained herein shall be
Outage Credits on Custoner's monthly invoice.

For OfficeSuite UC® Professional Customers ONLY:

OfficeSuite UC® Professional 30-Day Money-Back Guarantee: If you are unsatisfied
with the quality of our service, have opened a trouble ticket with us, allowed us to troubleshoot
the issue, and it is not resolved to your satisfaction, you may return the phoncs and related
equipment within the first 30 days after installation without Early Termination Fees including the
Handset Return Fee(s).* Until the phones are returned, you will still be responsible for monthly
service fees and applicable usage charge, including charges for international minutes. This
guarantee is available only to Customers who port local numbers to OfficeSuite UC®, and, within
the 30-day period, return equipment in new condition following Broadview’s shipping
instructions. Only one Satisfaction Guarantee per Customer. Guarantee does not apply to
temporary service, including use in a construction trailer, conference/convention or political
campaign office(s). Customer is responsible for shipping, handling and, if Broadview installed
the OfficeSuite UC® service, the full price of the installation charges. Up to 20 stations and only
availahle on OfficeSuite UC® Professional.
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WINDSTREAM SERVICE TERMS AND CONDITTONS

Together with any proposal/order, service schedule(s), and any document incorporaled by reference hercin, these terms (*Agreement™) apply Lo all
telecommunications and related services (*Services”) provided to Customer by the Windstream affiliate hilling Customer (“WIN"}.

Term and Renewal, This Agreement is effective on the date identified on the proposal (“Effective Daie™) and will continue for the term set forth in
the proposal from the last date that Services are installed (the “Term™), Upon expiration of the Term, this Agreciment will autonsatically renew for
successive pne-year terms (each, a “Renewal Term”) and WIN reserves the right to increase rates to its then-current rates.  If this Agreement is 2
renewal, it tnay take one to two billing periods for the rates herein to become effective.

Charges for Services. Charges are set forth on a proposal or assessed as Services are used by Customer (i.e., features, installation/repair, including
alter-hours installation, long distance {rounded up to ncxt cent), etc.). Customer is responsible for all permissible taxes, surcharges, fees, and
assesstnents that apply to Services, including how thusc may change in the futore, and regardless of whether such charges are identified in the
Agreement. Customer shall pay all charges if WIN or a third parly provider is required to extend the demarcation point, delay installation due to
Cuslomer, or underlake spccial construction. WIN RESERVES THE RIGIHT TO INCREASE OR DECREASE MONTHLY RECURRING
CHARGES (“MRCS”) ON AT LEAST THIRTY (30) DAYS® NOTICE AND OTHER RATES AT ANY TIME.

Installation. Customner must provide an environment that is suitable for the Services, including equipment that is compatible with WIN's network.
Unlcss otherwise agreed in writing by WIN, Customer is responsible for obtaining access to Customer’s premiscs for WIN to install
Services/perfurm maintenance and WIN will not enter into any agreements with Custowmer’s landlord or other third partics to obtain same. Customer
is solely responsible for disconnccting Services with its current service provider to aveid duplicated charges aficr Service installation. For fixed
wireless Services, unless otherwise agreed in writing by WIN, Customer has the additional material obligations to: (a) obtain "roof rights” and make
availablc all evidence of same to WIN: (b} provide space for WIN equipment at the Service locations, no further than three hundred (300) feet from
Customer's router or switch interface; and, {(c) provide internal building conduit to allow WIN the abilily (o rod/rope to the point of demarcation.
WTN shall not be liable for any reasonable altcrations or necessary work to the Scrvice locations that are required for installation and removal of WIN
equipment.

Billing and Payment; Disputes. Installation occurs and billing at a location begins on the earlier of {i) the dawe WIN makcs Scrvices available to
Cuslomer for its use (which may bc the datc administrative access to certain software-based Services is granted to Customcer); or (i) the date thal
Service would have been available for use by Cusiomer if Customer had fulfilled its obligations required to provision and install the Service, Bills
are issued monthly and are late if not paid by the due date reflecicd on the invoice. Customer is responsible for paying all costs and fees WIN incurs
as a result of collecting Customer's unpaid and resolved disputed charges. WIN may choosc to bill in full monthly increments with no proration for
partial service periods when Service cither starls or ends in the middle of a billing cycle. WIN may accepl payments marked “payment in full” or
being in settlement of any dispute without waiving any rights it has to collect in full. If full payment is not reecived for undisputed charges in
immediately available funds, WIN will add collection and late foes. In cerluin service areas, paper bills arc available only upon request and for a
monthly charge. WIN reserves the tight to charge a fee for payments made by credit card. To dispute charges, Customer must do so in good taith and
deliver to WIN in writing the specific basis for such dispute within sixty (60) days afier the date on the invoice or the dispute shall be deemed
waived.

Credit and Depaosits. Customer authorizes WIN to ask credit-reporting agencies for Customer’s credit information. WIN may either refuse to serve
Customer based on such credit information or require Customer to submit an initial security deposit and/or advance payment or if Customer increases
Services, is late on payment, or its credit rating changes. Any deposit will be refunded if not applied by WIN to any unpaid amount.

Moves. If Customer moves, it must provide at least ninety {90) days’ advance written notice and pay applicable installation charges and increased
monthly service charges for the new location. If WIN cannot serve the new location, cannot install Service at the new location due to Customer’s
failure to provide enough notice, or Customer terminates due o the move, cancellation charges or liquidated damages pursuant to Sec. 11 shall apply,

WIN-Provided and Owned Equipment; Customer Equipment Compatibility. Any equipment owned and installed by WIN on Cuslomer’s
premises remains the property of WIN. Equipment shall remain in good condition and be reasonably protected by Customer from thell and damage,
less normal wear and tear. WIN shall be responsible for thc maintenance and repair of the equipment unless it is damaged as a result of the action or
inaction of Customer or its employees or agents, in which case Customer shall reimburse WIN for the cost of any necessary repairs. WIN reserves the
right to refuse to perform any installation or repair work and may, when necessary, charge Customer for inferior or exlerior cable ot wiring o
complete the installation or repairs at WIN's then current hourly rates. Customer shall provide WIN reasonable access to the equipment for purposes
of repair, maintenance, removal or otherwise. If WIN does not have access to Customer’s premiscs within thirty (30) days afier Customer terminates
this Agreement, or it WIN requires Customer (o retum the cquipmeut and Customer docs not retumn the equipment to WIN within thirty (30} days of
termination or it is returned damaged (during shipping or otherwise), Customer shall reimhurse WIN for the replacement cost of the cquipment plus
processing and shipping fees, as well as any attorney’s fees and cosls tw gollect. Customer’s equipment, sofiware, cables or hardware attached to
WIN equipment or WIN’s network is solely the responsibility of Customer and must be compatible with and not cause any interference on WIN's
network.

WIN-Provided Software. Software and its documentation provided as parl of Services and Equiptncnt or otherwise provided by WIN to Customer
shall be used by Customer solely as part of the Services and for no other purpose and Customer acknowledges and agrees that the Soflware is the
exclusive property of WIN or a third-party liccnsor. Customer may be required to provide WIN with evidence that its usc of the sofiware is in
compliance with this Agreement and/or third-party soflware licensor's torms. Customer agrees it will not: (i) use or make any copies of the soflware,
or install the software on morc than one computer at a time; {ii) revorse engineer, decompile, or disassemble the software; {iii) sell, resell, transfer,
license, sublicense, distribute the software or olherwise allow third parties to access to use the software; or (iv) create, write, or develop any
derivative softwarc or other software program that is bascd on such sofiware.

Use of Scrvices; Restricted Calling Services; HIPAA Compliance. Customer and/or anyone acting through it inay not resell Services or vsc
Services for: {a) traffic aggregation; (b) its own cnd users and/or customers as a telecommunications or any other kind of provider; (c) sending WIN
calls that originate from a location other than the local calling area associated with the Customer’s service location; or {d) sending WIN large
volumes of calls frotn or to areas that are high-cost (areas with access costs greater than regional Bell operating company access costs) or to a toll-
free numbcr, Additionally, no more than tcn pereent (10%) of Customer’s calls may be six (6) seconds or less andfor no morc than forty percent
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(40%) of call attempls may be uncompleted per runk group and/or DSO/DSO cquivalent. For violations of this Section, WIN may: (w) inmediately
terminate Services; (x) charge Customer lung-distance charges and an additional price per minutc; (y) charge Customer any additional amounts
nceessary o recoup WIN's administrative costs and charges from other carriers; andfor, (2) require Customer to pay for the excessive usc
immediately and make a deposit.

a Restricled Calling Services. WIN will restrict international long distance and 900/976 calling functionality (“Restricted Calling Services™)
from Customer’s account originating on the WIN-provided Scrvice and will only restore such functionality upon request hy an authorized
representative of Custower. In the ovent Customer requests restoration of such functionality, Customner agrees and acknowledges that it is liable for
all charges associated with the Restricted Calling Scrvices dialed from Customer’s premiscs or through the use of Customer’s WIN account access
und/or calling card codes, regardless of whethor such use is: (i) authorized by Customer management, (i) initiated by Customer employees or third
parties, or (iii) constitutes or involves frequent activity of any nature, Customer agrees that WIN assumcs no liability of any kind with respeet to its
providing access to Restricted Calling Services via connections from Customer premises and locations where Cuslomer uses WIN Services.
Customer shall indemnify, defend and hold harmless WIN aguinst any and all claims made by the third party provider of Restricted Calling Services.
Customer acknowledges thal, pursuant to government regulation, failure to make proper payment to third party vendors of Restricted Calling
Services could result in suspension or interruption of long distance and/or local services provided by WIN, and WIN assumes no liability of any kind
wilh respect to such potential scrvice suspensions or interruptions,

b. HIPAA Compliance. Customer is responsible for informing WIN in writing if (i) Customer is a Covered Entity or Business Associale
(both as defined in the Health Insurance Portability and Accountability Act of 1996 (“HIPAA™)); and (i) Customer Content inecludes Protected
Health Information (“PHI") (as defined in HIPAA). If Customer notifies WIN that it is a Covered Entity or Business Associate and that Customer
Content includes PHI, and WIN deterinines that, based on such notification, it is rendered a Business Associate, then the parties will excoute WIN’s
Busincss Associale Agreement. Tf Customer does not so notify WIN, then WIN will have no obligation to provide the Services in compliance with
HIPAA.

Termination. Either party may terminate this Agreement by providing at least thirty (30} days’ notice prior to the end of the initial Term or a
Rencwal Terin, or if the other party is in breach of any maltetial provision of this Agreement and fails to curc within thirty (30) days after written
notice {or after ten (10) duys’ notice for nonpayment). Customer’s right to terminate for breach applies to the affected location and/or Services only.
WIN may limit, interrupt, suspend or lerminate Services IMMEDIATELY if Customer or others acting through Customer: (g} usc the Services in
violation of Sec. 9; (b} usc the Scrvices in a manner that affcots WIN's network or other customers, (c) use the Services fraudulently or unlawfully;
{(d) usc the Services in an excessive, abusive, or unreasonable manner that is not cuslomary for the type of Scrvices; or, (€) use the Services in a
manner that may cause of is causing au imminent and signilicant operational, financial, or sceurity risk; or, (f) impersonates another person, uses
vbscene or profanc language or is abusive to or harassing WIN representatives and fails to stop such behavior after recciving a written or verbal
warning. Afler termination due to breach, WIN may restore Service if Customer corrects any breach and pays all outstanding amounts owed,
including restoration charges. In addition to these termination rights, it WIN determines that providing Services is not economically or technically
teasible ar because vnderlying fucilitics lcased from third parlies are no longer available to WIN due to legal/regulatory changes, WIN has the right
to terminate this Agreement either prior to installation or on sixty (60) days™ notice after installation.

Effect of Termination.

i Pre-Installation- If Customer terminates this Agreement due fo any reason othcr than WIN's material breach or if WIN terminates this
Agreement due to Customer’s material breach after the Effective Dawe but ptior to the installation of Service(s), Customer will pay WIN a Pre-
Installation Caucellation Charge (“Cancellation Charge™) equal fo three (3) months of MRCs except that if WIN’s costs to other providers arc greater
than this amount, Customer shall also rcimburse WIN for such additional costs. Customer agrees that the Cancellation Charge is a reasonable
measurc of the administrative costs and other fees incurred by WIN to prepare for installation. The Cancellation Charge set forth in this Section is in
lieu of the charges set torth in 11(b).

b. Post-insiallation- TF CUSTOMER TERMINATES THIS AGREEMENT OR PART OR ALL SERVICES PROVIDED
HEREUNDER AFTER INSTALLATION DURING THE INITIAL OR RENEWAL TERM FOR ANY REASON OTHER THAN FOR
WIN’S MATERIAL BREACH OR IF WIN TERMINATES THIS AGREEMENT DUE TO CUSTOMER’S MATERIAL BREACH,
CUSTOMER SHALL PAY TO WIN AS LIQUIDATED DAMAGES, AND NOT AS A PENALTY, AN AMOUNT EQUAL TO ONE
HUNDRED PERCENT (100%) OF THE MRCS APPLICABLE TO THE SERVICES THAT WERE TERMINATED MULTIPLIED BY
THE NUMBER OF MONTHS REMAINING IN THE THEN-CURRENT TERM OR RENEWAL TERM EXCEPT THAT IF WIN'S
COSTS TO OTHER PROVIDERS ARE GREATER THAN THIS AMOUNT, CUSTOMER SHALL ALSO REIMBURSE WIN FOR
SUCH ADDITIONAL COSTS. IF THE CUSTOMER PARTIALLY CANCELS AND HAS A MINIMUM MONTHLY FEE (*“MMF™),
THEN THE CUSTOMER SHALL CONTINUE TO BE BILLED THE MMF (“LIQUIDATED DAMAGES”). CUSTOMER
ACKNOWLEDGES THAT ACTUAL DAMAGES WOULD BE DIFFICULT TO DETERMINE AND SUCH LIQUIDATED DAMAGES
REPRESENT A FAIR AND REASONABLE ESTIMATE OF THE DAMAGES WHICH MAY BE INCURRED BY WIN,

Limitation of Liability; Indemnity. FOR PURPOSES OF SECTIONS 12 AND 13, “WIN” INCLUDES ITS OFFICERS, DIRECTORS,
SITAREHOLDERS, EMPLOYEES, AGENTS, SUBCONTRACTORS, VENDORS, AND ANY ENTITY ON WHICH BEHALF WIN
RESELLS SERVICES. EXCEPT FOR WILLFUL MISCONDUCT, WIN’S LTABILITY FOR SERVICES AND INSTALLATION WILL
NOT EXCEED ANY CREDITS OFFERED BY WIN FOR OUTAGES PURSUANT TO WIN’S THEN-EFFECTIVE CREDIT POLICY. IN
NO EVENT WILL WIN BE LIABLE FOR INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES (SUCH AS LOST PROFITS,
LOST BUSINESS OFFORTUNITIES, BUSINESS INTERRUPTION, LOSS OF BUSINESS DATA), ANY PUNITIVE OR EXEMPLARY
DAMAGES, THE COST OF ALTERNATTVE SERVICE, OR ATTORNEY 'S FEES. CUSTOMER IS RESPONSIBLE FOR ALL USAGE,
CHARGES, AND LIABILITY INCURRED DUE TO THEFT OR FRAUD OVER THE SERYICES WHILE IN CUSTOMER'S
CONTROL, REGARDLESS OF WHETHER/WHEN WIN NOTIFIES CUSTOMER OF INCREASED USAGE. PRICING OF SERVICES
REFLECTS THE INTENT OF THE PARTIES TO LIMIT WIN'S LIABILITY AS PROVIDED HEREIN. CUSTOMER INDEMNITY:
CUSTOMER SHALL INDEMNIFY, DEFEND, AND HOLD WIN HARMLESS IF CUSTOMER'S USE OF THE SERVICES CAUSES A
THIRD FARTY TO MAKE A CLAIM AGAINST WIN,

Disclaimer of Warranties. EXCEPT AS OTHERWISE PROVIDED HEREIN, SERVICES, EQUIPMENT, AND THE DESIGNATED
CUSTOMER AREA ON WIN’S PREMISES, IF APPLICABLE, ARE PROVIDED ON AN “AS IS” AND “AS-AVAILABLE” BASIS
WITHOUT WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE
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OR NON-INFRINGEMENT OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSL,
WARRANTY ARISING BY COURSE OF TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE INCLUDING, BUT
NOT LIMITED TO, BROADBAND SPEEDS, UNINTERRUPTED OR ERROR-FREE SERVICE, TRANSMISSION QUALITY, AND
ACCURACY OF ANY DIRECTORY LISTINGS. EXCEPT AS EXPRESSLY PROVIDED IN WIN’S PRIVACY POLICY AND BY LAW,
WIN HAS NO OBLIGATION TQ PROVIDE SECURITY OR PROTECTION FOR CUSTOMER'S PRIVACY, CONFIDENTTAL
INFORMATION OR DATA. NO ORAL OR WRITTEN ADVICE OR INFORMATION BY WIN’S EMPLOYEES, AGENTS OR
CONTRACTORS SHALL CREATE A WARRANTY, AND CUSTOMER MAY NOT RELY ON ANY SUCH INFORMATION.

Force Majeure, WIN shall have no liability, including scrvice credits, for any delay or failure to perform caused by any event beyond its rcasonable
control or during any maintenance periods necessary on WIN's network or equipment, including but not limited to delays or failures caused hy third
parties’ or Customer’s actions or failure to act or permit WIN access.

Documents Incorporated hy Reference; Entire Agreement; Counterparts; Execution. THIS AGREEMENT IS SUBJECT TO AND
INCORPORATES THE FOLLOWING BY REFERENCE, AS THEY MAY CIIANGE FROM TIME TO TIME: (I) THE TERMS AND
CONDITIQME N0 TUT TADITTS TN WITH CTATE MRl IO ADVIOE FnMMIQS[ONS; (u) THE FCC OR STATE SERVICE

PUBLICA1 IRNET, THE “ACCEPTABLE USE POLICY”
POSTED A WND THE “PRIVACY POLICY” POSTED AT
htttp:/fwww ICES (L.LE., ONLINE BACK UP SERVICES,

TECH HEL?P, ETC), THE CLICK-THROUGH AGREEMENTS RELATED TO THOSE SERV[CES REQUIRED PRIOR TO
ACCESSING THEM; AND (V) THIRD PARTY SOFTWARE TERMS, IF APPLICABLE. This Agrccment constitutes the parties’ entirc
agrecment, Tn the event of any conflict between the terms of this document and any of the documents incorperated by reference, the terms of this
document contral followed (in order) by any cliclk-through agreements for applicable Scrvices, the Tariffs and the FCC or state Scrvice Publications,
and then the Acceptable Use and Privacy policies.

Miscellancous. (a) Signatures and Amendments: This Agrecment may be signed in counlerparts, and facsimilc or electronic scanned copies may
be treated as origina! signatures. WIN also may execute this Agrecement via a verifiable electronic signature. This Agreement may be amended only
in a writing signed by authorized representatives of cach party. This Agreement and its incorporated documents supersede any and all statcments or
proinises made to Customer by any WIN cmployee or agent; (b) Notices and Electronic Contmunications: Any nolice pursvant (o this Agreement
must be in writing and will be deemed properly given it hand delivered or mailed to Customer at the address populated on Customcer’s proposal or to
WIN at WIN, Attn: Correspondence Division, 301 N, Main St., Greenville, SC 29601, windstream business. supporif@windstream.com or at such
mther  addrace meavided  tn the other party. Customer disconncetion requests must be initiated by accessing the online portal at

or by calling 1-800-600-5050. CUSTOMER AGREES THAT WIN MAY SEND ELECTRONIC MESSAGES TO

i WIN’S SERVICES; {¢) Compliance with Laws; Applicable Law: Each party shall comply with all laws and
l’cg'l.lldtl()nb upplicable to (his Agreement. This Agreement is subject to applicable federal law and the laws of the statc in which the Services are
provided or, if provided in multiple states, then Delaware law, both of which shall be withoul regard to that statc’s conflict of laws principles; (d}
Waiver of Jury Trial; EACH PARTY HERETQ HEREBY WAIVES, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE
LAW, ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY IN RESPECT TO ANY LITIGATION DIRECTLY OR INDIRECTLY
ARISING OUT OF, UNDER OR IN CONNECTION WITH THIS AGREEMENT; (c) Statute of Limitatiens: Other than billing disputes
subject to shorter time periods in Scc. 4, no claiim may be asserted by either party marc than twa (2) years after the occurrence that is the basis of the
clain; {) Assignment; On written notice, either party may assign this Agreement (for WIN, such assigninent may be in whole or in part), to an
affiliate or acquircr of all or substantially all of its asscts without any advance consent from the other party, but Customer must complete all
paperwork nccessary to effectuate such assignment or any change in ownership.; (g) Third Party Beneficiaries: No third party shall be deemed a
beneficiary of this Agreement; (h) Waiver; Either party’s failure to enforce any right or remedy available under this Agreement is not a waiver; (i)
Severability: If any part of this Agrecement is held invalid or unenforceable, the remainder of this Agreement shall remain in full foree and effect; (j)
Survival: Scctions 12 and 13 survive afier this Agrecment ends; (k) Handwritten Changes: Handwritten changes are not binding on either party; (1)
Use of Products_in U.S.: Customner acknowlcdges that the transter and use of products, services and technical information outside the United States
are subject to U1.S. export laws and regulations. Customer shall not use, distribute, transfer, or transmit the products, services or technical information
(cven if incorporated into other products) except in compliance with U.S. cxport laws and regnlations. At WIN's request, Customer shall sign written
assurances and other export-related documents as may be required for WIN to comply with U.S. exporl rcgnlations; (in) Publicity and
Confidentality; Customer agrees that WIN may publicly disclose that WIN is providing Scrvices to Customer and may include Customer’s name in
promotional matcrials and press releases. Except when this Agreement is required to be filed with a governmental authority, this Agreement is
confidential and shall not be disclosed publicly to any third party except the such dealer{s) or agent(s) of WIN.

For Managed CPE Fivewal! Services only:

Authorization to Perform Testing. Customer grants WIN the asthority to access Customer’s networks and computer systems solely for the purpose
of providing the Managed CPE Firewall Service (“Fircwall™). Customer agrees to notify WIN and obtain any third party service provider’s (“Host")
consent to provide the Firewall on Host’s computer systems, which includes acknowledgement of the risks and acceptance of the conditions set forth
herein and to facilitate any neccssary communications and exchanges of information between WIN and Host in connection with the Firewall,
Customer agrees to indemnify, defend and hold WIN and its suppliers hannless from and against any and all claitns, losscs, liabilities und damages,
including reasonable attomncy's fees that arise out of Customer’s failure to comply with this Section and from any and all third party claims that arise
out of the testing and evaluation of the security risks, cxposures, and vulnerabilities of the TP Addresses that Customer provides. Customer
acknowlcdges that the Firewall cntails cerlain risks including the following possible negative impacts: (i) excessive log file disk space may be
consumed due to the excessive number of log messages generated by the Firewall; {if) pertormance and throughput of networks and associated
routets and firewalls may be teinpotarily degraded, (iii} degradation of bandwidth; and (iv) Cuslomer computer systems may hang or crash resulting
in temporary system unavailability and/or loss of data.

For Managed Network Security Clowd Firewal! oniy:
WIN agrees that it will maintain all applicable PCI-DSS requircments to the extent WIN handles, has access to, or otherwise stores, processes, or

transmits Customer's cardholder data or sensitive authentication data, or manages Customer’s cardholder data environment on behalf of Customer.
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Security Complianee Audifs:
Unless stated otherwise in writing by WIN via an addendum to this Agrcement, any Services or equipment provided by WIN are outside the scope of

any security audits performed by Customer or ils agents. While WIN Sales representatives can help Cuslomer with incorporating our Services and
equipment as component parts of 4 compliant overall security strategy, WIN makes no representations that its Scrvices or equipment are compliant
with industry-specific guidelines, regulations, or laws including, but not limited w, Payment Card Industry Standards, the Health Insurance
Portability and Accountability Act, and/or Sarbanes-Oxley.

For Distributed Denial of Service {"DDnS") Mitipation Service ondy:
WIN agrees to investigate “high” service alerts, as that torm is defined in the DDoS Service Level Agreement, to confinm a DDoS attack has

occurred. WIN will then cither: () close out the alert if WIN detennines it to he a false positive, or {ii} escalate lo Customer to verity an attack is
occurring. Once the attack has been verified, Customer’s inbound traffic will be redirected to Windstream’s scrubbing centers for inspection and
mitigation. WIN will mitigate active attacks for a period of twenty-lour (24) hours, and will continuc to menitor for an additional twenty-four (24)
hours if the attack persists. Customer will be notificd once the attack has ceased and the mitigation ended.

Customer agrees to; {1} reasonably cooperate with WIN to confirm “high” service alerts and assist in attack mitigation efforts; (11) ensnre information
for all authorized points of contact remains current; and (iif) notify WIN of any network security architecture changes (i.e. unscheduled back-ups,
increased event traffic) that could gencrate falsc alerts at least twenty-four {24) hours before such change.

For OfficeSuite UC® Fax Services ondy:

The following conditions apply: (i) if a fax line goes over its allotted number of fax pages in a given month, each additional page above the bundle
level purchased will be billed at the overage ratc per fax page sent or received, as identified within bundlc sclection. For OfficeSuite® Fax Measured
package, cach domestic page sent and received will be billed at $0.065 per page; (ii) international faxing is not supported; (i) only one (1) email
address may be associated with cach fax number for seuding or receiving; {iv) enly onc (1) bundle package applies per email address. A bundle limit
may nol be shared across multiple email addresses; (v) unused fax pages will not rollover to the next inonth’s billing; and (vi) a copy of faxes sent
and received will be stored for ninety (90) days in the MyOfficeSuite™ porlal and then deleted. It is recommended that Customer download or
forward faxcs to storc locally.
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Enterprise Data Products l?JlNDST)REf\;M
Service Level Agreement ENTERPRESE:

This Service Level Agreement ("SLA") only applies to Windsiream’s Enterprise Data Products, as
defined herein {the “Services”), and is offered as part of networking services provided by the applicable
Windstream company. The SLA does not apply to any applications or enhanced telecommunications
services, local access circuits, equipment sales and related maintenance services, or any other services
provided by a Windstream company or any third party provider. The SLA is effective as of the first day
of the first whole calendar month after the initial installation of Services. This SLA shall be deemed an
addendum to either the writlen contract executed by the parties or the Windstream Online Terms and
Conditions to which Customer is subject, whichever is applicable. To be eligible for the credits under
this SLA, Customer must be in good standing with Windstream and current in Customer's obligations.

1  Description of Services

The Services covered under this SLA are Ethernet Internet (*El"), Dedicated Internet (“DI"}, and MPLS
Networking Services. MPLS Networking Services (*MPLS Networking™) are IP Virtual Private Network
{“IP VPN", Virtual LAN Services (“VLS"), Dynamic IP, and Virtual PBX. Individually, the Services may
be referenced in this SLA by the noted abbreviations. Collectively, the term “Services” as used in this
SLA refers to any of the qualifying El, DI, and MPLS Networking Services but does not refer and shail
not be interpreted as referring to other services offered by Windstream or any third-party provider.
Services under this SLA shall only be entitled to credits consistent with the terms of this SLA and shall
not be subject to credits under any other agreement or arrangement that may exist between Windstream
and Customer. To the exient of any conflict between the terms of this SLA and such other agreement
with respect to service credits, this SLA shall govern.

1.1 MPLS Networking

As noted above, MPLS Networking includes for purposes of this SLA only IP VPN, VLS, Dynamic
iP, and Virtual PBX, Windstream's MPLS Networking provides connectivity through Windstream's
network at designated speeds, enabling Customer to transport private data between two or more
Customer locations. MPLS Networking enables Customer to prioritize voice or data through Quality
of Service ("QOS") levels, as defined later, based on Customer's unique business requirements.

The performance of Windstream's network for purposes of measuring MPLS Networking
deliverables under this SLA is measured through Network Availability, Network Latency, Network
Packet Loss, and Network Jitter. These individual metrics are defined in Section 3 below and
collectively may be referenced in this SLA as "Network Performance Metrics.” All Network
Performance Metrics will be measured across specific Points of Presence (“POP") on
Wingstream's Network (See figure 2-1). Windstream's network management system is the sole
and conclusive measurement for purpose of this SLA regarding Network Performance Metrics.

Figure 2-1
Windstream Neltwork

Customer Customar
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Circuit Availability, Latency, Packet Loss, Jitler Clrewil
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1.2 Dedicated Internet / Ethernet Internet Access

As noted previously, in addition to MPLS Networking, this SLA applies to DI and El. DI and El
provide connectivity to the public internet through Windstream's network at designated speeds.

The performance of Windstream'’s network for purposes of measuring DI and El deliverables under
this SLA is measured through Network Availability. For purposes of DI and EI, Network Avaiiability
will be measured across specific POPs on the Windstream Network. {See figure 2-2).
Windstream's network management system is the sole and conclusive measurement for purpose
of this SLA regarding Network Availabllity.

Figure 2-2
Windstream Network
Customer I I
Public
Internat
Circuit Peuan G Ay ENoLILY
2 Definition

21  Service Qutage:
A Service Outage is defined as the compiete unavailability or degradation of Services during any
unscheduled period of time except that Windstream is not responsible for failure to meet

performance objectives for any of the following reasons which shall not be deemed a Service
Outage {collectively, "Exclusions™):

= Any Service Outage for which Customer may have previously obtained credit or
compensation outside the terms of this SLA;

» Actions, failures to act or delays by Customer or others authorized by or acting on behalf
of Customer to use the Services;

s Failure of power, equipment, services or systems not provided by Windstream;

+ Customer owned or leased equipment or facilities (e.g., Customer's PBX or local area
netwark);

¢ Failure of Customer to afford Windstream or its agents access to the premises where
access lines associated with the Services are terminated;

» Election by Customer not to release the Services for testing and/or repair during which
time Customer continues to use Services;

s Maintenance activities {including planned and emergency) as set forth in Section 5 of this
SLA;

s Implementation of a Customer order that requires Services interruption;

s Failure to report a Service Outage to Windstream or reporting of a trouble where no
trouble was found;

» Labor difficuliies, governmental orders, civil commotion, acts of God, and other
circumstances beyond Windstream's reasonable control; and

+ Failure of equipment or systems responsible for network measurements.

windstreamenterprise.com Version 2.2 Page 2 of 7
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2.2 Windstream Point of Presence {“POP”):

Physical location of Windstream router at the edge of Windstream’s network that faces the
Customer Edge and delivers private data and/or Internet Services to Customer's network.

2.3 Customer Edge {“CE”):
CE refers to the router at Customer's premises that is connected to the Windstream POP.
24 AQuality of Service (“QO%8"):

QOCS is the ability to provide different pricrity to different applications, users, or data flows, or to
offer a certain level of performance for data flows. For example, a required bit rate, delay, jitter,
packet dropping probability and/or bit error rate may be offered by Windstream to Customer. To
determine what QQS level applies to the Services, Customer either must select from the following
QOS classes of service or subscribe to a Service that is defaulted into one or more QOS classes.
The Windstream QOS classes are identified as:

Meal-lime L1ass or Lenvice ogivers premium wW\Jo 10 a8 CUsSIomer s sie
and is optimized for low latency and low jitter performance required for
Real Time vaice communications. All managed VolP services are defaulted info
Real-time QOS.

Mission Critical Class of Service provides the highest priority treatment
for data. Intended for applications with high business value requiring
large bandwidth allocations and/or lower latency such as interactive
video conferencing, streaming video, credit card transactions, and ERP
applications like SAP and PecpleSofi.

Mission Critical Data

Business Critical Data Class of Service provides priority treatment to
Business Critical Data [transactional and interactive data such as email, or client/server

applications
Standard Data class of Services enables customers to share latency and
Standard Data jitter tolerant data and Internet applications across all locations. DI and

ElA traffic are defaulted into Standard Data QOS.

2.5 Calendar Month:

For the purpose of this SLA a Calendar Month is based on 60 Minutes/Hour, 24 Hours/Day, 30
Days/Month = 43,200 average monthly minutes. In ne event shall any obligation for a service
credit arise under this SLA until such time as the Services are fully installed and operational.

3  Service Levels
3.1 Network Availability

For purposes of measuring Windstream’s MPLS Networking, DI, and El QOS under this SLA, the
term “Network Availability” is defined as the percentage of time in one Calendar Month during
which POPs on Windstream's wholly owned IP/MPLS network can deliver traffic to/from other
Windstream POP locations and does not apply to local access circuits. Network Availability shall
be calculated based on an aggregate monthly measurement average between specific
Windstream POP endpoints. Network Awvailability measurements do not include the specified
Exclusions (e.g., scheduled maintenance windows or planned outages).

The following autlines the Nehwork Availability nhiactives in anv aiven Calenrdar Maonth:

MPLS Networking {s 4.32 minutes of ne;twork unavailability per
DIA / EIA month)
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3.11 Services Credit for time when Network Availability is not provided (“Network
Unavailability”)

>4.32 minutes and < 1hour 1/3U" ¢t the Monthly Recurring
Charge

>1 heur and = 2 hours 2/30% of the Monthly Recurring
Charge

>2 heurs and £ 3 hours 3/30™ of the Monthly Recurring
Charge

>3 hours and = 4 hours 4/30" of the Monthly Recurring
Charge

>4 hours and < 5 hours 5/30t of the Monthly Recurring
Charge

>5 hours and < 6 hours 6/30% of the Monthly Recurring
Charge

>8 hours and = 7 hours 7/30t of the Monthly Recurring
Charge

>7hours and = 8 hours 8/30% of the Monthly Recurring

>8 hours and = ¥ nours Yr3u OT INe IVIONTNIY Kecurring
Charge

>9 hours and < 10 hours 10/30% of the Monthly Recurring
Charge

>10 hours and £ 11 hours 11/30M of the Monthly Recurring
Charge

>11 hours and = 12 hours 12/30M of the Monthly Recurring
Charge

>12 hours and = 13 hours 13/30% of the Monthly Recurring
Charge

>13 hours and < 14 hours 14/30% of the Monthly Recurring
Charge

> 14 hours 15/30% of the Monthly Recurring
Charge

3.2 Network Latency

For purposes of measuring Windstream’s MPLS Networking under this SLA, Network Latency is
defined as the round trip delay (in milliseconds) of packets transported between specific
Windstream POP locations across Windstream’s wholly owned IP/MPLS network and does not
apply to local access circuits. Network Latency shall be calculated based on an aggregate
monthly measurement average between specific Windstream POP endpoints. The following
outlines the latency objectives, depending on the class selected by Customer, in any given
Calendar Month.
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Mission 1/30 MRC for each day (any 24-hour period} Windstream fails to meet
Critical £.30% [ the Network Packet Loss SLA for Mission Critical QoS during any
Calendar Mcnth.
Business 1/30 MRC for each day (any 24-hour period) Windstream fails to meet
Critical £.50% | the Network Packet Loss SLA for Business-Critical Data QoS during any
Data Calendar Mcnth.
StaDndard N/A N/A
ata

3.4 Network Jitter

For purposes of measuring Windstream's MPLS Networking under this SLA, Network Jitter is
defined as the variation in the delay of received packets transmitted between specific Windstream
POP locations across Windstream's whelly owned IP/MPLS network and does not apply to local
access circuits. Netwark Jitter shall be calculated based on an aggregate monthly measurement
average between specific Windstream PQP endpoints. Network Jitter measurement is only
available tc customers selecting the Real Time and/or Mission Critical QOS class. The following
outlines the Network Jitter objectives in any given Calendar Manth:

reat 1ime = £ MS

Mission Critical Data <3.0ms

Business Critical Data £35ms
Standard Dat- _ _ _ N/A

3.41 Services Credit for Network Jitter

Heal 173U MRL TOor eacn day {(any Z4-nour perioq) vvindstream tails to meet

Time <2.5ms the Network Jitter SL A for Raal Time Qa8 during any Calendar Month.
Mission =3.0ms 1/30 MRC far each Gay yany oo 1iuur poiivgg vemndstream fails to meet
Critical the Network Jitter SLA for Real Time QoS during any Calendar Month.
Business 1/30 MRC for each day {any 24-hour period) Windstream fails to meet
Critical | <3.5ms | the Network Jitter SLA for Real Time QoS during any Calendar Month.
Data
Standard N/A N/A
Data
4 Credits

When Customer's Services fail to meet the applicable commitments outlined in this SLA after being
reporied by Customer, Customer may receive a credit adjustment to its account. Windstream maintains
internal escalation procedures and call-out technical support for observed holidays and after-business
hours emergencies and critical outages. To request a credit under this SLA, Customer shall email their
Business Sales Representative with a description of the requested credit along with the Windstream
trouble ticket numberis) provided by the Service Center within thirty (30) calendar days of the asserted
Service Outage. The Business Sales Representative shall notify Customer when the requested credit
has been approved or declined.
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4.1 Calculations of Credits

Maximum Credit - In no event may the credits provided for hereunder (either individually or on a
| cumulative basis} in any billing period exceed the total MRCs for that period for service and
facilities.

5 Maintenance

As set forlh above, maintenance activities are Exclusions and de not constitute a Service Outage for
purposes of this SLA. Windstream reserves the right to schedule maintenance and upgrades to the
network 7 days a week from 12 a.m. to 6§ a.m. in the local time zone of the affected area without prior
notice to Customer or upon reasonable advance notice outside these time frames.

5.1 Scheduled Network Maintenance

The term “Scheduled Network Maintenance’ refers to upgrades or modifications to network
equipment software, network equipment hardware, or network capacity. Scheduled Network
Maintenance may temperarily degrade the quality of Customer’s Services. Windstream takes
every reasonable precaution to minimize the duration of any impacts during the Scheduled
Network Maintenance window. Such effects related to Scheduled Network Maintenance shall not
give rise to credits under this SLA and shall not be deemed a Service Outage. Scheduled Network
Maintenance shall be undertaken between the hours of 12:00AM and 6:00AM of the loca! time
zone.

5.2 Emergency Network Maintenance:

The term "Emergency Network Maintenance” refers to efforts to correct network conditions that
are likely to lead to a material Service Outage and that require immediate action. Emergency
Network Maintenance may temporarily degrade the quality of Customer's Services, including the
possibility of causing short-duration outages. Such effects related to Emergency Network
Maintenance shall not give rise to credits under this SLA and shall not be deemed a Service
Outage. Windstream may undertake Emergency Network Maintenance at any time deemed
necessary to preserve network services.

6 LIMITATION OF LIABILITY

Windstream’s total liability to Customer under this SLA is limited to the MRCs for the affected Services
for the applicable Calendar Month in which the Service Outage occurs. Except for the credits identified
in this SLA, this SLA does not modify or amend the written contract executed by the parties or the Online
Terms and Conditions to which Customer is subject, whichever is applicable, including but not limited to
any warrarty disclaimers or limitation of liability provisions.

THE PROVISIONS OF THIS SLA ARE CUSTOMER'S SOLE AND EXCLUSIVE REMEDIES FOR

WINDSTREAM'S FAILURE TO MEET THE STANDARDS IN THIS SLA AND ANY OTHER
NETWORK, EQUIPMENT OR SERVICE ISSUES.

Customer:

Windstream:
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