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It is the intent of the State of Nebraska to procure a VOiP service that is all inclusive. 
The State requires that any costs for the following components be included in the Monthly 
Line Rate for Basic, Monthly Line Rate for Standard, Monthly Line Rate for Premium and 
Monthly Line Rate for Analog. 

The State will not incur or pay for any additional costs for any component listed below. 
• VOiP Line 
• VOiP telephone set 
• All licensing necessary to provide the proposed service. 
• All software necessary to provide the proposed services. 
• All network equipment with the exception of Switches and Routers already in use by 

the State for transportation of network services. 
• Any session border controllers, gateway equipment, software, or licensing necessary to 

connect the bidder's equipment to the State Provided PSTN trunks. 
• Any equipment, software, or licensing necessary to convert VOiP to Analog. 
• Maintenance fees for any items listed above. 

It is the intent of the State of Nebraska to procure a VOiP service that is all inclusive. 

The State requires that any costs for the following components be included in the Line 
Installation Costs: 

• All programming of VOiP line in Contractors core equipment 
• All programming or configuration of telephone set 
• Delivery of telephone set to site 
• Unboxing and assembly of telephone set at site 
• Labeling of telephone set and keys 
• Connecting telephone set to Ethernet jack and workstation if applicable 
• Testing telephone set 
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Additionally, the State will not incur or pay for any additional costs to procure the service as 
proposed by the Bidder that are not included in this cost proposal in the following sections. 
Failure to include all costs as requested in the following sections may result in Bid Rejection. 
If no cost is necessary, the Bidder must enter $0.00 in that section indicating that the feature 
or service is provided at no additional cost to the State. 

..... Stllntlard --- ....... Anal .. 
Future !stlmat• • Quantity- lllilm.e.• Quantity- 11111 rs 1 Q« - latlmll•d Quantity • 

1170 1221 1111 uo 
Transfer X X X 

Three way calling X X X 
Call Forward/ No Answer X X lC 

Call Forward / Busy X X X 
Call Forward Universal X )( X 

Call Pickup Group X X 
Directed Call Pickup )( X 

Call Park X X 
ConferenclnR (Min. 6 Party) X )( 

Last Call Return X X X 
Message WaitlnR Indicator X X X 

Hold X X X 
Auto Dial Keys X 
Speed Dial List X 

Follow Me Feature X X 

Caller 10 LORS X X 
Add-on Compatible X 

Busy larnp Field X 
Multi-Line Ability )( 

Olsplav X X 
Headset Compatible X )( 

Monthly Recurrln1 Un• Reta Initial Term 15 vrs) $9.30 $9.30 $9.30 $3.lO 
Ncin•Recurrlnc Una lnatallulon Cott $0.00 $0.00 $0.00 $0.00 
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The State will not incur any additional costs over and above the rates listed below for 
Announcement Only Mailbox. and Auto Attendant. 

Additional Required Costs 

Installation Monthly Rate 
Initial Contract Period (5 vrs) Initial Contract Period (S vrs) 

Announcement Only Mailbox $ 0.00 s 0.00 

Auto Attendant $ 0.00 $ 0.00 

Optional Costs 

Installation Monthly Rate 
Initial Contract Period (S vrsl Initial Contract Period (5 vrs) 

$9.30 base line cost above + 

ACD/UCO $0.00 $13.90 ACD Cost::: $23.20 
Total Cost 

Any Additional Optional items. $0.00 $0.00 

Anv Additional 0Dtionel Services. 
End User Phone Set/Volcemail $250.00 per class session I 
Classroom Traininc (Minimum $0.00 

Classroom technical 
class size 10 Students - Maximum requirements will be 

Class Size 30 Students - 1 Hour) provided if selected 

ACD/UCD Acent Classroom $250.00 per class session I 
Traininc (Minimum class size 10 $0.00 

Classroom technical 
Students - Maximum Class Size 30 requirements will be 

Students - 1 Hour) provided if selected 

ACD/UCD Web Supervisor 
Tralnin1 (Remote leader Led from 

$0.00 $1,500.00 per class session 
Mitel - Maximum class Size 6 
Students - 4 Hours) 

Bidder may include additional lines above as needed 
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Please list all Job Titles that pertains to this Contract where the State of Nebraska would be 
charged an Hourly Rate. 

Initial Contract 
Description by Joi, Title Period (5 yrs) 

Rate Per Hour 

System Ensineerinc for tasks 
$150.00 

outsicle the scope of the RFP 

Bidder may include additional lines above as needed 
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