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CenturyLink:

August 20, 2018

MNancy Storant / Annette Walton
State Purchasing Bureau

1528 K Street, Suite 130
Lincoln, NE 68508

Dear Ms. Storant and Ms. Walton,

CenturyLink Communications, LLC, (hereafter “CenturyLink”) an affiliate of CenturyLink, Inc. is pleased to present
this response to your Request for Proposal for Hosted Voice Over Internet Protocol Telephony (VolP) Service.

CenturyLink has made every effort to respond with accurate and relevant information in compliance with the RFP
specifications. CenturyLink reserves the right to correct any errors and to modify any responses based on the final
solution or information received during further discussions. Notwithstanding anything in this response to the
contrary, including CenturyLink’s signature on its response, CenturyLink will not be legally bound unitil execution of
a mutually agreed-upon definitive agreement.

In order to extend to State of Nebraksa commercially competitive pricing, the basis for any resuiting agreement, if
awarded to CenturyLink, will be the terms and conditions reflected in the CenturyLink’s Master Service Agreement.
CenturyLink does not consider its RFP response as a binding agreement for the provision of services nor does
CenturyLink's response in any manner convey or infer a blanket acceptance of the State of Nebraska Terms and
Conditions attachment, despite anything to the contrary required or requested. Centurylink agrees to negotiate a
final agreement containing mutually acceptable terms with State of Nebraska upon award. If State of Nebraska
elects to continue discussions with CenturyLink or to subsequently award the RFP to CenturyLink, then Slate of
Nebraska is deemed to acknowledge and accept the above limitation.

Per your instructions, we have delivered one (1) hard copy of our response to your attention.
Should you have any questions or require additional information, please do not hesitate to contact me at

(402) 998-7392.

Best Regards,

ETILLTYLITTH
118 South 19" Street
Omaha, NE 68102
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3. TECHNICAL RESPONSE
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Memorandum of Insurance

MEMORANDUM OF INSURANCE

DATE
14-Aug-
2018

This Memorandum is issued as a matter of information only to authorized viewers for their internal use only
and confers no rights upon any viewer of this Memorandum. This Memorandum does not amend, extend or
alter the coverage described below. This Memorandum may only be copied, printed and distributed within an
autherized viewer and may only be used and viewed by an authorized viewer for its internal use. Any other
use, duplication or distribution of this Memorandum without the consent of Marsh is prohibited. "Authorized
viewer" shall mean an entity or person which is authorized by the insured named herein to access this
Memorandum via https://online.marsh.com/marshconnectpublic/marsh2/public/moi?client=338138717. The
information contained herein is as of the date referred to above. Marsh shall be under no obligation to update
such information.

CenturyLink, Inc. and all subsidiarics, including but not
limited to: Qwest Communications International Ine.;
Embarg Corperation, Level 3 Parent, LLC and Level 3
Communications, LLC (www.centurylink.com/moi}
100 CenturyLink Drive
Mailstop 5TS 154, Monroe
Louisiana 71203
United States

PRODUCER COMPANIES AFFORDING COVERAGE
Marsh USA Ine. :

("Marsh") co. A (reenwich Insurance Company

INSURED co. 8 XL Specialty Insurance Co.

co. ¢ Allianz Underwriters Insurance Company

o, b ACE American Insurance Company

Co. L

Ce. F

ICOVERAGES

THE POLICIES CF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR
THE PCLICY PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF
ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS MEMCORANDUM MAY BE 1SSUED
OR MAY PERTAIN, THE INSURANCE AFFQRDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO
ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH PCOLICIES. LIMITS SHOWN MAY HAVE BEEN
REDUCED BY PAID CLAIMS

POLICY POLICY
co TYPE OF POLICY NUMBER EFFECTIVE EXPIRATION LIMITS .

LTR| INSURANCE DATE DATE LIMITS IN USD UNLESS OTHERWISE INDICATED

A IGENERAL RGD500033305 01-Sep-2017 01-Sep-2018  [GENERAL AGGREGATR VST 5,000,000
LIABILITY ICRODUCTS - COMP/OT USD15.000.000
Commercial AGG R
General PERSONAL AND ADY 1JSD3,000,000
E)iz(?:ll?énce EACH OCCURRENCE USD3.000,000

B‘NR; ;]’:g‘)"“ E(ANY USD3,000,000
F;‘;}f’qgi’)’ (ANY ONE USD10,000

A |AUTOMOBILE RADS00033405 - 01-Sep-2017 [01-5ep-2018
LIABILITY AOQS COMBINED SINGLE UsD2,000,000
Any Auto ;Iohgﬁuv INJURY (FER —

Al Owned PERSON)

Autos BODILY INJURY (PLR
Hired Autos ACCIDENT)
Non-Owned PROPERTY DAMAGE
Autos -

C  |EXCESS LIABILITY [ART3016558 }1-Sep-2017 [01-Sep-2018  [EACH OCCURENCE USD10,000,000
Umbrella Form AGORLGATE USD10,000,000
ICARAGE FA L 1O ONLY (PER

ACCIDLNT)
LIABILITY OTHER THAN AUTO ONTY:
FACIL ACCIDENT
AGGREGATE
B [WORKERS RWD500032905  [01-Sep-2017 [01-Sep-2018  [WORKERS COMP Statutory
B [COMPENSATION/ |AOS 01-Sep-2017 |01-5Sep-2018 EE\EE“ACUDENT




B mpLoYERS RWRS00033005 WI01-Sep-2017 [01-Sep-2018 USD1,000,000
B LIABILITY RWES00033105 WAQ1-Sep-2017  [01-Sep-2018  [EL DISEASE - POLICY USD1,000,000
THE RWES00033205 OH E:M[’)IZEME_UACII
PROPRIETOR / EMPLOYEE USD1,000,000
PARTMERS /
EXECUTIVE
OFFICERS ARE
fnctuded
C [Technology ART3016558 01-Sep-2017 [01-5ep-2018  |[Limis USD10.000.000
E&O incl. * ;ach
&;bbﬁ?grwacy claim/aggregais;
D [Crime DONG2368007500501-Mar-2018 {01-Mar-2019  [mi;, ' USD10.000.000
C |Property ART3016558 15-Mar-2018 [15-Mar-2019 ount of Insurance | USD25,000,000

The Memorandum of Insurance serves solely to list insurance policies, limits and dates of
coverage. Any modifications here to are not authorized.

DATE
MEMORANDUM OF INSURANCE 14-Aug-2018

This Memorandum is issued as a matter of information only to authorized viewers for their
internal use only and confers no rights upon any viewer of this Memorandum. This
Memorandum does not amend, extend or alter the coverage described below. This
Memorandum may only be copied, printed and distributed within an authorized viewer and
may only be used and viewed by an authorized viewer for its internal use. Any other use,
duplication or distribution of this Memorandum without the consent of Marsh is prohibited.
"Authorized viewer" shall mean an entity or person which is authorized by the insured
named herein to access this Memorandum via
https://online.marsh.com/marshconnectpublic/marsh2/public/moi?client=338138717. The
information contained herein is as of the date referred to above. Marsh shall be under no
obligation to update such information.

PRODUCER INSURED
Marsh USA Inc. CenturyLink, Inc. and all subsidiaries, including but net limited to:
{"Marsh'") Qwest Communications International Inc.; Embarq Corporation, Level

3 Parent, LLC and Levcl 3 Communications, LLC
(www.centurylink.com/mofi)

100 CenturyLink Drive

Mailstop 5TS154, Monroc

Louisiana 71203

United States

ADDITIONAL INFORMATION
U.S. PROPERTY
Deductible: USD25,000,000

Property Coverage: "All Risk" of Direct Physical Loss or Damage to All Real and Personal Property, including
while in the Course of Construction, Boiler & Machinery, Earthquake, Flood and Wind - Replacement Cost Basis,
fand Business Interruption - Actual Loss Sustained.,

Loss Payce or morigagee as required by written contracl/loan agreement to the the extent of your insurable interest.

Waiver of Subrogation - Any person or organization whom you have entered into a contract or agreement, but only
to the extent required by such contract or agreement,

GENERAL LTIABILITY
Automatic Additional Insured's Primary Coverage

Additional Insured as respects your interest in the operations of the Named Tnsured as required by coniract or
agreement.




Coverage provided by the above General Liability policy shall be primary and is limited to liability arising out of
[Named Insured's ownership and/or operations. Any insurance carried by the additional insured shall not be
contributory insurance,

Waiver of Transfer of Rights of Recovery Against Others to Us (Waiver of Subrogation) - Any person or
orpanization with whom you have entered into a contract or agreement, but only to the extent required by such
icontract or agreement.

Separation of Insureds Applies
AUTOMOBILE LIABILITY
Additional Insurcd as respects your interest in the operations of the Named Insured as required by written contract.

Any coverage provided hercunder shall be excess over any other valid and collectible insurance available to the
Iadditional insured whether such insurance is primary, excess, contingent or on any other basis unless the coniract
specifically requires that this policy be primary.

Lessor - Additional Insured and Loss Payce - All Lessors

Waiver of Transfer of Rights of Recovery Against Others to Us (Waiver of Subrogation) - Any person or
organization with whom you have entered into a contract or agreement, but only to the extent required by such
contract or agreement.

Separation of Tnsureds Applies.
AUTOMOBILE PHYSICAL DAMAGE - SELF-INSURED

WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY AND EXCESS WORKERS'
COMPENSATION AND EMPLOYER'S LIABILITY {(OH & WA - SELF-INSURED - $USD1,000,000
RETLENTION)

Waiver of Our Right to Recover from Others (Waiver of Subrogation) - Any person or organization with whom
you have entered into a contract or agreement, but only to the extent required by such contract or agreement.

FOREIGN LIABILITY

Policy Period: May 1, 2017 to September 1, 2018

Foreign General Liability

Policy Ne. 80-0275766

Insurer: The Insurance Company of the State of Pennsylvania
USD2,000,000 General Aggregate

USD2,000,000 Products-Completed Operations Agpregate
USD1,000,000 Personal & Advertising Injury Limit
USD1,000,000 Each Occurrence Limit

USD1,000,000 Damage to Premises Rented to You Limit
UUSD50,000 Medical Expense Limit

Automatic Additienal Insured's Primary Coverage
Additional Tnsured as respects your interest in the operations of the Named Insurcd as required by contract or
jagreement.

Foreign Business Auto Liability

Policy No. 80-0275767

Insurer; The Tnsurance Company of the State of Pennsylvania
UJSD1,000,000 Liability Limit, any one accident

USD25,000 Medical Expense Coverage, ¢ach accident

Foreign Voluntary Compensation and Employers Liability
Voluntary Compensation - employee injury benefits varies by classification of employee




Policy No. 83-72885

[nsurer: The Insurance Company of the State of Pennsylvania
USD2,000,000 Employers Liability Injury by Accident Each Accident
USD?2,000,000 Employers Liability Tnjury, by Disease, policy limit
USD2,000,000 Employers Liability Tnjury, by Disease, each employee

EXCESS/UMBRELLA
Coverage applies per occurrence

Additional Insured as respects your interest in the operations of the Named Tnsured as required by contract or
agreement.

Waiver of Transfer of Rights of Recovery Against Others to Us (Waiver of Subrogation) - Any person or
organization with whom you have entered into a contract or agreement, but only to the extent required by such
contract or agreement.

Separation of Insureds Applies.

CONTRACTOR'S POLLUTION

Policy No. 03101161

Insurer: Allied World Assurance Company (U.8.) Inc.

Policy Period: May 1, 2016 to March 1, 2019

Limits of Liability: USD3,000,000 each pollution condition / USD3,000,000 aggregate
USDI1,000,000 Self-Insured Retention

iAdditional Insured where required by written contract, provided the contract is executed and ctfective prior to the
date the policy incident first commenced.

NOTICE OF CANCELLATION IN ACCORDANCE WITH ALL POLICY PROVISIONS.

The Memorandum of Insurance serves solely to list insurance policies, limits and dates of
coverage. Any modifications hereto are not authorized.
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CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION

This Master Service Agreement (“Agreement”) is between CENTURYLINK COMMUNICATIONS, LLC (*CenturyLink”) and STATE OF
NEBRASKA (“Customer’) and is effective on the date the last parly signs it {the “Effective Date"). This Agreement provides the terms and
conditions applicable to Customer's purchase of products and services (“Service”) from CenturyLink.

Term. The term of the Agreement will commence on the Effeclive Date and continue until the expiration of the last Service term,
unless earlier terminated in accordance with the Agreement (“Term”).

2. Service. CenturyLink will provide Service in accordance with the Agreement, including all applicable Service Schedules, Service
Exhibits, Statemenis of Work, Order(s), pricing attachments, and any other documents that are attached or expressly incorporated into
the Agreement (“Service Attachments®). The following Service Attachments, if any, are initially attached and incorporated into the
Agreement. At CenturyLink's discretion, additiona! Service Attachments may be added by Amendment or by Customer placing an Order.

Domestic CenturyLink IQ® Networking Service Exhibit
CenturyLink IQ® Data Bundle Offer Attachment

Local Access Service Exhibit

Rental CPE Service Exhibit

Service Appendix (Retail Version)

3. Order(s). may submit requests for Service in a form designated by CenturyLink ("Order”). The ferm for a Service is defined in the
applicable Service Attachment (“Service Term”). Unless otherwise set forth in a Service Attachment, Service will continue month-to-month
at the expiration of the Service Term at the existing rates, subject to adjustment by CenturyLink on 30 days’ written notice. GenturyLink
will notify Customer of acceptance of requested Service in the Order by delivering (in writing or electronically} the date by which
CenturyLink will install Service (the "Customer Commit Date”), by delivering the Service, or by the manner described in a Service
Attachment. Renewal Orders will be accepted by CenturyLink’s continuation of Service. For moves, adds or changes agreed to by
CenturyLink, Customer will pay CenturyLink's then current charges unless otherwise specifically stated in a Service Attachment.

4. Billing and Payment.

41 Commencement of Billing. Unless otherwise set forth in a Service Attachment, GenturyLink will deliver written or electronic notice

{a “Connection Notice") to Customer when Service is instalied, at which time billing will commence {"Service Commencement Date™. If

Customer notifies CenturyLink within three days after delivery of the Connection Notice that Service is not functioning properly,

CenturyLink will correct any deficiencies and, upon Customer’s request, credit Customer's account in the amount of 1/30 of the applicable

~enthly recurring charge {MRC) for each day the Service did not function properly. If Centurytink cannot complete installation due to
ustomer delay or inaction, CenturyLink may begin charging Customer for the Service, and Customer will pay such charges.

42 Payment of Invoices and Disputes. Unless otherwise set forth in a Service Atlachment, invoices are delivered or made available
monthly and due 30 days after the invoice date. Fixed charges are billed in advance and usage-based charges are billed in arrears.
Customer’s payments to CenturyLink must be made via an ACH transfer or any CenturyLink approved payment portal {e.g., CenturyLink
Control Center) in the currency stated on the invoice. CenturyLink may charge administrative fees where Customer's payment and invoice
preferences deviate from CenturyLink’s standard practices. Past due amounts bear interest at 1.5% per month or the highest rate allowed
by law (whichever is less). CenturyLink may charge Customer reasonable attorneys’ fees and any third-party collection costs CenturyLink
incurs in collecting such amounts. Customer is responsible for all charges regarding the Service, even if incurred as the result of
unauthorized use. If Customer reasonably disputes an invoice, Customer must pay the undisputed amount and submit written notice of
the disputed amount (with details of the nature of the dispute and the Services and invoice(s} disputed). Disputes must be submitted in
writing within 90 days from the date of the invoice. If CenturyLink determines in good faith that a disputed charge was billed correctly,
Customer must pay such amounts within 10 days after CenturyLink provides notice of such determination. Customer may not offset
disputed amounts from one invoice against payments due on the same or another account.

4.3 Taxes and Fees. Excluding taxes based on CenturyLink’s net income, Customer is responsible for all taxes and fees arising in
any jurisdiction imposed on or incident to the provision, sale or use of Service. This includes value added, consumption, sales, use, gross
receipts, withholding, excise, access, bypass, ad valorem, franchise or other taxes, fees, duties or surcharges {e.g., regulatory and 911
surcharges), whether imposed on CenturyLink or a CenturyLink affiliate, aleng with similar charges stated in a Service Attachment
{collectively “Taxes and Fees”). Some Taxes and Fees, and costs of administering the same, are recovered through imposition of a
percentage surcharge(s) on the charges for Service. If Customer is required by law to make any deduction or withholding of withholding
Taxes from any payment due hereunder to CenturyLink, then, notwithstanding anything to the contrary in this Agreement, the gross
amount payable by Customer will be increased so that, after any such deduction or withholding for such withholding Taxes, the net amount
received by CenturylLink will not be less than CenturyLink wouid have received had no such deduction or withholding been required.
Charges for Seivice are exclusive of Taxes and Fees. Customer may present CenturyLink with an exemption cerlificate eliminating
CenturyLink’s liability to pay certain Taxes and Fees. The exempticn will apply prospeclively.

44  Non-Appropriations. Customer intends to continue this Agreement for its entire Term and to satisfy its obligations hereunder. For
each fiscal period for Customer: (a) Customer agrees to include in its budget request appropriations sufficient to cover Customer's
‘bligations under this Agreement; (b) Customer agrees to use all reasonable and lawful means to secure these appropriations; (¢)
sustomer agrees it will not use non-appropriations as a means of terminating this Agreement in order to acquire functionally equivalent
products or services from a third party. Customer reasonably believes that sufficient funds to discharge its obligations can and will lawfully
be appropriated and made available for this purpose. In the event that Customer is appropriated insufficient funds, by appropriation,

NSP-898766 Page 1 of 39 © CenturyLink. All Rights Reserved.
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CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION

appropriation limitation or grant, to continue payments under this Agreement and has no other funding source lawfully available to it for
such purpose (as evidenced by notarized documents provided by Customer and agreed to by CenturyLink}, Customer may terminate this
Agreement without incurring any termination charges by giving CenturyLink not less than 30 days’ prior written notice. Upon termination

1d to the extent of lawfully available funds, Customer will remit all amounts due and all costs reasonably incurred by CenturyLink through
.1e date of termination.

4.5 Regulatory and Legal Changes. If changes in applicable law, regulation, rule or order materially affect delivery of Service, the
parties will negotiate appropriate changes to this Agreement. If the parties cannot reach agreement within 30 days afler CenturyLink's
notice requesting renegotiation, CenturyLink may, on a prospective basis affer such 30-day period, pass any increased deiivery costs on
to Customer. If CenturyLink does so, Customer may terminate the affected Service on notice to CenturyLink delivered within 30 days of
the cost increase taking effect.

4.6 Cancellation and Termination Charges. Unless otherwise set forih in a Service Attachment:

(a) Customer may cancel an Order {or portion thereof} prior to the delivery of a Connection Notice upon written notice to CenturylLink
identifying the affected Order and Service. If Customer does so, Customer will pay CenturyLink a cancellation charge equal to the sum
of: (1) for “off-net” Service, third party termination charges for the cancelled Service; (2) for “on-net” Service, one month’s monthly
recurring charges for the cancelled Service; {3) the non-recurring charges for the cancelled Service; and (4) CenturyLink’s out-of-pocket
costs (if any) incurred in constructing facilities necessary for Service delivery.

{b) Customer may terminate a specified Service after the delivery of a Connection Notice upon 30 days’ written notice to CenturyLink.
If Customer does 50, or if Service is terminated by CenturyLink as the result of Customer’'s default, Customer will pay CenturyLink a
termination charge equal to the sum of: (1) all unpaid amounts for Service actually provided; (2) 100% of the remaining monthly recurring
charges for months 1-12 of the Service Term; (3) 50% of the remaining monthly recurring charges for month 13 through the end of the
Service Term; and (4) if not recovered by the foregoing, any termination liability payable 1o third parties resuiting from the termination
and any out-of-pocket costs of construction to the extent such construction was undertaken to provide Service hereunder. The charges
in this Secticn represent CenturyLink’s reasonable liguidated damages and are not a penalty.

5. Default. If (a) Customer fails to make any payment when due and such failure continues for five business days after CenturyLink’s
written notice, or (b) either party fails to observe or pertorm any other material term of this Agreement and such failure continues for 30
days afler the other party's written notice, then the non-defaulting party may: (i} terminate this Agreement and/or any Order, in whole or
in part, and/or {ii) subject to Sections 6.1 (Damages Limitations) and 8.3 (Service Levels), pursue any remedies it may have at law or in

2quity.
6. Liabilities and Service Levels.

6.1 Damages Limitations. Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of
anticipated savings, loss of data or cost of purchasing replacement services, or any indirect, incidental, special, consequential, exemplary
or punitive damages arising out of the performance or failure to perform under this Agreement or any Order.

6.2 Disclaimer of Warranties. CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR
IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH IN THIS AGREEMENT OR
ANY APPLICABLE SERVICE ATTACHMENT.

6.3 Service Levels.

{a) Any “Service Level” applicable to Services are contained in the Service Attachments applicable to each Service. If CenturyLink
does not meet a Service Level, CenturyLink will issue to Customer a credit as stated in the applicable Service Attachment on Customer’s
request, except that credits will not be provided for Excused Outages. CenturyLink's maintenance log and trouble ticketing systems are
used to calculate Setvice Level events. Excused QOutages mean scheduled maintenance under Section 8 and force majeure events,
unless otherwise defined in a Service Atlachment.

{b) Unless otherwise set forth in a Service Attachment, to request a credit, Customer must contact Customer Service (contact
information is located at hitp:www.leveld.com) or deliver a written request with sufficient detail to identify the affected Service. The
request for credit must be made within 60 days after the end of the month in which the event ocourred. Total monthly credits will not
exceed the charges for the affected Service for that month. Customer's sole remedies for any nonperformance, outages, failures to deliver
or defects in Service are contained in the Service Levels applicable to the affected Service.

6.4 Right of Termination for Installation Delay. Unless otherwise set forth in a Service Attachment, in lieu of installation Service
Level credits, if CenturyLink's installation of Service is delayed by more than 30 business days beyond the Customer Commit Date,
Customer may terminate the affecled Service without liability upon written notice to CenturyLink, provided such written notice is delivered

rior to CenturyLink delivering a Connection Notice for the affected Service, This Section will not apply where CenturyLink is constructing
1acilities to a new location not previously served by CenturyLink.

NSP-898766 Page 2 of 39 ®© CenturyLink. All Rights Reserved.
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CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION

7. Customer Premises; Title to Equipment. If access to non-CenturyLink facilities is required for the installation, maintenance,
grooming, movement, upgrade and/or removal of CenturyLink network or equipment, Customer will, at its expense: {a} secure such right
of access and (b} arrange for the provision and maintenance of power and HVAC as needed for the proper operation of such equipment

1d network. Title to CenturyLink-provided equipment {including software) remains with Centuryl.ink. Customer will not create or permit
.+ be created any encumbrances on CenturyLink-provided equipment.

8. Scheduled Maintenance and Local Access. Scheduled maintenance will not normally result in Service interruption. Unless
otherwise set forth in a Service Attachment, if scheduled maintenance requires Service interruption CenturyLink will: {1} pravide Customer
seven days’ prior written notice, (2) work with Customer to minimize interruptions and (3) use commercially reasonable efforts to perform
such maintenance between midnight and 6:00 a.m. local time. If third-party local access services are required for the Services, Customer
will: (1) provide CenturyLink with circuit facility and firm order commitment information and design layout records to enable cross-connecits
to CenturyLink Service(s) (provided by CenturyLink subject to applicable charges), (2) caoperate with CenturyLink (including changing
demarcation points and/or equipment and providing necessary LOAs) regarding circuit grooming or re-provisioning, and (3) where a related
Service is disconnected, provide Centurylink a written disconnection firm order commitment from the relevant third-party provider.
CenturyLink may re-provision any local access circuits from one off-net provider to another or to the CenturyLink owned and operated
network {on-net), and such changes will be treated as scheduled maintenance.

9. General Terms.

9.1 Force Majeure. Neither parly will be liable, nor will any credit allowance or other remedy be extended, for any failure of performance
or equipment due to causes beyond such party's reasonable control (“force majeure event”).

9.2 Assignment and Resale. Neither parly may assign its rights or obligations under this Agreement or any Service Attachment
without the prior written consent of the other party, which will not be unreasonably withheld. However, either parly may assign its rights
and cbligations under this Agreement or any Order without the consent of the other party: (1) to any subsidiary, parent, or affiliate that
controls, is controlled by, or is under commeon control with that parly; {2) pursuant to the sale or transfer of substantially all of the business
or relevant assets of that party; or (3) pursuant to any financing, merger, or reorganization of that party. This Agreement and all Service
Attachments will apply to any permitted transferees or assignees. Any assignee of Customer must have a financial standing and
creditworthiness equal to or better than Customer's. Unless otherwise set forth in a Service Attachment, Customer may provide Service
to third parties or use the Services in connection with goods or services provided by Customer to third parties ("Customer Provided
Services”). To the extent permitted under law, Customer will be responsible for any claims arising from or related to any Customer Provided
Services. If Customer sells telecommunications services, Customer cerlifies that it has filed all required documentation and will at all times
wave the requisite authority with appropriate regulatory agencies respecting the same. Nothing in this Agreement confers upon any third
arty any right, benefit or remedy hereunder.

9.3  Affiliates. CenturyLink may use a CenturyLink affiliate or a third party to provide Service to Customer, but CenturyLink will remain
responsible to Customer for Service delivery and performance. Customer’s affiliates may purchase Service under this Agreement, and
Customer will be jointly and severally fiable for all claims and liabilities related to Service ordered by any Customer affiliate.

9.4 Notices. Notices will be in writing and deemed received if delivered perscnally, sent via facsimile, pre-paid overnight courier,

electronic mail {if an e-mail address is provided below) or sent by U.S. Postal Service or First Class International Post. Unless otherwise

oo T ) Cor o m sossmss me ;e o oo dosb oo sk for default) must be submitted to CenturyLink via

via the following website / link:

1ch longer period set forlh in a Service Attachment).

submitted to CenturyLink via Customer’s portal at

ustomer failure to follow this process and/for provide

ot 1t SRRt iy s a1 s batrsan e et e mrene wener em e <= —-——ec—. . . . 53] NOtices will be addressed to CenturyLink at: 931

14t Str., #900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Notice Coordinator; and to any electronic or physical address of Customer

as provided in the Agreement or in its absence, to Customer's address identified on the Order or as reflected in CenturyLink's records,
Aftn. General Counsel.

9.5 Accgntahla llea Daliru and RNata Dratactinn Mnetnmar miet comnlv with tha CanturyLink Acceptable Use Policy {"AUP"), which

is available £ it and acknowledge the CenturyLink Privacy
Policy, whicl CenturyLink may reasonably modify these
policiestoer.__. . .., . .. . . , _ k's network and customers.

9.6 Confidentiality. Except to the extent required by an open records act or similar law, neither party will: {a) disclose any of the terms
of the Agreement; or (b} disclose or use (except as expressly permitted by, or required to achieve the purposes of, the Agreement) the
Confidential Information received from the other parly. A party may disclose Confidential Information if required to do so by a governmental
agency, by operation of law, or if necessary in any proceeding to establish rights or obligations under the Agreement. Each party will limit
disclosure and access to confidential information to those of its employees, contractors, attorneys or other representatives who reasonably
require such access to accomplish the Agreement's purposes and who are subject to confidentiality obligations at least as restrictive as
hose contained herein. “Confidential Infermation” means any commercial or operational information disclosed by one parly to the other
A connection with the Agreement and does not include any information that: (a) is in the public domain without a breach of confidentiality;
(b is oblained from a third party without violation of any obligation of confidentiality; or {c} is independently developed by a party without
reference to the Confidential Information of the other parly.

NSP-858766 Page 3 of 39 @ CenturyLink. All Rights Reserved.
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CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION

9.7 Intellectual Property Ownership; Use of Name and Marks. Nothing in the Agreement or the performance thereof will convey,
license, or otherwise transfer any right, title, or interest in any intellectual properly or other proprietary rights held by either party or its

sensors. Neither party will use the name or marks of the other parly or any of its affiliates for any purpose or issue any press release or
_.ublic statement relating to this Agreement without the other party's prior written consent.

9.8  Governing Law; Amendment. This Agreement will be governed and construed in accordance with the laws of the State in which
Customer's principal office is located, without regard to its choice of law rules. Each parly will comply with ail applicable laws, rules and
regulations associated respectively with CenturyLink’s delivery or Customer’s use of the Service under the Agreement. This Agreement,
including any Service Attachments, constitutes the entire and final agreement and understanding between the parties with respect to the
Service and supersedes all prior agreements refating to the Service. CenturyLink is not subject to any obligations that are not explicitly
identified in this Agreement. This Agreement may only be modified or supplemented by an instrument executed by an authorized
representative of each party. No failure by either party o enforce any right({s) hereunder will constitute a waiver of such right(s).

9.9 Critical 9-1-1 Circuits. The Federal Communications Commission's 9-1-1 reliability rules mandate the identification and tagging
of certain circuits or equivalent data paths that transport 9-1-1 calls and information {“9-1-1 Data”) to public safety answering points. These
circuits or equivalent data paths are defined as Critical 911 Circuits in 47 C.F.R. Section 12.4(a){5). CenturyLink policies require tagging
of any circuits or equivalent data paths used to transport 8-1-1 Data. Customer will cooperate with CenturyLink regarding compliance with
these rules and policies and will notify CenturyLink of all Services Customer purchases under this Agreement utilized as Critical 911
Circuits or for 9-1-1 Data.

9.10 International Services. For Services provided outside the United States, Customer or its local affiliate may be required to enter
into a separate local country addendum/agreement (as approved by local authorities) (“LCA”) with the respective CenturyLink affiliate that
provides the local Service(s). Such CenturyLink afiiliate will invoice Customer or its local affiliate for the respective local Service(s).

9.11 Relationship and Counterparts. The relationship between the parlies is not that of partners, agents, or joint venturers. This
Agreement may be executed in one or more counterparts, all of which taken together will constitute one instrument. Digital signatures and
electronically exchanged copies of signed documents will be sufficient to bind the parties to this Agreement.

CENTURYLINK COMMUNICATIONS, LLC STATE OF NEBRASKA
Authorized Signature Authorized Signature
Name Typed or Printed Name Typed or Printed
Title Title

Date Date

Customer's Address for Notices: PO BCX 94848, LINCOLN, NE
68509;

Customer's Facsimile Number (if applicable): (402) 471 - 3339
Person Designated for Notices: General Counsel
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CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
TECHNICAL DESIGN INTERVIEW ACKNOWLEDGEMENT

TECHNICAL DESIGN INTERVIEW ACKNOWLEDGMENT FORM

Customer Name: STATE OF NEBRASKA
Sales Force Opportunity ID Number or Contract ID Number: 55582297

This Acknowledgment ("Acknowledgment™ supplements (1) the CenturyLink UCaaS Hosted PBX and CenturyLink 1Q UCaaS SIP Trunk
Service Exhibit attached to the CenturyLink Loyal Advantage Agreement ("Agreement") between Customer and CenturyLink referenced
above. All capitalized terms used in this Acknowledgment that are not defined herein are defined in the Agreement. Customer and
CenturylLink agree to the following supplemental terms.

1. Technical Design Acknowledgment. Customer acknowledges that the preliminary engineering design for UCaaS Hosted PBX
Service is based on preliminary information that Customer provides to CenturyLink. Customer also understands that a follow up technical
design interview between CenturyLink and Customer {"Design Interview”) wil! take place after the Agreement or Amendment Effective
Date, but before the Starl of Service Date. As a result of the Design Interview, a final design will be developed and different Service
elements, including pricing adjustments, may be required to complete the final Service design. Customer will designate a technical
representative to work with CenturyLink during the Design Interview and will promptly respond to all questions CenturyLink submits to
Customer concerning Service. The parties agree to work in good faith to successfully resclve any outstanding issues. CenturyLink will
notify Customer of any required changes afler the Design Interview. Customer acknowledges that the following might oceur after the
Design interview.

1.1 Changes to the Initial Service Order. No Service will be installed prior to the completion of the Design Interview. If Service
elements and pricing change as a result of the Design Interview, the parties agree to execute an amendment that will replace the Service
elements and pricing presented in the initial contract or quote. Changes to the product, initial seat number, service address, transport type
or port type will require an amendment or a new agreement that supersedes in its entirety this Agreement. If Customer does not approve
and sign the amendment or new agreement authorizing changes based on the Design Interview, the Service will be canceled prior to
installation and there will be no Start of Service Date. In this event, no UCaaS Hosted PBX Cancellation Charges will be imposed.

1.2 Medifications to Supporting Services. Customer acknowledges that separately ordered Services used in conjunction with

Hosted VolP Service might require modifications as a result of the Design Interview. Where modifications are required, Customer may

cancel such Service without Cancellation Charges if (i) Customer ordered such Service specifically to use with UCaa$S Hosted PBX at the
ame time Customer ordered UCaaS Hosted PBX and (ji) the Service is canceled prior to instailation.

This Acknowledgment will be effective on the date the last party signs it (the “Acknowledgment Effective Date”) and will become part of
the Agreement. All other terms and conditions in the Agreement will remain in full force and effect and be binding upon the parties. This
Acknowledgment and the Agreement set forth the entire understanding between the parlies as to the subject matter herein, and in the
event there are any inconsistencies between the documents, the order of precedence in descending order of control will be:  this
Acknowledgment and the Agreement. Using CenturyLink’s electronic signature process for the Acknowledgment is acceptable.

STATE OF NEBRASKA CenturyLink Communications, LLC

Authorized Signature Authorized Signature

Name Typed or Printed Name Typed or Printed

Title Title

Date Date
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CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
DOMESTIC CENTURYLINK 1Q® NETWORKING SERVICE EXHIBIT

CenturyLink 1Q Networking is subject to the Local Access Service Exhibit, and the CenturyLink Master Service Agreement hetween
“ustorner and CenturyLink. Port types that require Rental CPE are also subject to the Rental CPE Service Exhibit. All capitalized terms
at are used but not defined in this Attachment are defined in the Agreement or Service Exhibit.

1. General. Domestic CenturyLink 1Q® Networking Service (“Service") is provided by CenturyLink QCC under the terms of the
Agreement, this Service Exhibit, and any signed quotes between CenturyLink QCC and Customer.

2, Service.

2.1 Description. Service is a data, IP, and a network management solution that is designed for connectivity between Customer’s

sites or public Internet connectivity.
2.2 Ports. CenturyLink offers Service in the following port (*Porl”} types:
(a) Internet Port. internet Ports pravide public Internet connectivity.

(b} Private Port. Private Ports provide WAN connectivity between Customer sites. Customer may allocate Private Port traffic up to
10 different closed user groups. Customer may request more than 10 point-to-point closed user groups for an additional charge. Quality
of service (*QoS”) traffic prioritization can be used with Private Ports. Ethernet Private Ports with real-time traffic that require QoS are
subject to locat access limitations.

{c) CenturyLink IQ®+ Port. A CenturyLink 1Q+ Port is a bundled solution that includes the following: (i} the functionality of a Private
Part, (i) Local Access, (i) Monitor and Notification for a CenturyLink provided ar approved router, (iv) End-to-End Performance Reparting,
and {v) optional CenturyLink provided router as Rental CPE and Priority Queuing. The Local Access and CenturyLink pravided router for
domestic Service are subject to the Local Access Service Exhibit and CenturyLink Rental CPE Service Exhibit (including the applicable
Detailed Description), respectively. Customer may provide a router approved by CenturyLink. Domestic Service with a CenturyLink
provided router includes Bx5 NBD maintenance using ProMET® Remote Standard Service or 24x7 on-sile maintenance using ProMET®
On-Site Premium Service at Customer qualified sites. CenturyLink may use repackaged Rental CPE or substitute the Rental CPE with
other CPE. Customer is responsible for any trouble shooting and repair of equipment on Customer’s side of the router. Domestically, a
CenturylLink 1 + Port is only available in a CenturyLink determined data center.

1) CenturyLink 1Q®+ Cloud Port. A CenturyLink 1Q+ Cloud Port is a bundled solution that provides: {i} private connectivity between
,ustomer's Private Port sites and Customer resources in CenturylLink-determined data centers andfor cloud service provider
environments, (i) Local Access (Data Center Access),(ii) Monitor and Notification and (iv) End-to-End Performance Reporting.
CenturyLink-determined data centers may include data centers operated by GenturyLink or one of its affiliates, or data centers operated
by a third-party cloud service provider. Customer can use all Private Port features defined in the Private Porl section above. Access within
data centers and cloud service provider environments may include shared or virtualized services where available. Customer understands
that cloud-related services are contracted separately.

2.3 Network Management Service. Centurylink Network Management Service ("NMS”) is a feature available for all Ports. For
CenturyLink 1Q+ Cloud Ports, the only available type of NMS is Monitor and Notification.Select Management or Comprehensive
Management is available with domestic Ports. The feature provides performance reporting, change management, configuration
management, fault monitoring, management and notification of CPE and network related issues. Cusiomer may also request NMS
management features for devices not associated with a CenturyLink 1Q Networking Port in domestic locations with CenturyLink’s prior
approval. The NMS management types are set forth in more detail below.

{a) Monitor and Notification. Moniter and Notification can be included with CenturyLink 1Q+ Porls and CenturyLink 1Q+ Cloud
Ports and is an optional NMS feature for the other Port types. CenturyLink will monitor the Customer devices 24x7x365 for up/down status
using ICMP ping. CenturyLink will notify Customer if no response is received for a designated period. NMS will not provide any
troubleshooting and incident resolution for device or network faults. "Monitor & Notification” is the only NMS option available for devices
that do not support SNMP and/or are not certified for NMS.

(b} Select Management. Select Management can be included with any eligible domestic Port, except for CenturyLink 1Q+ Cloud
Ports. CenturyLink will monitor Customer devices 24x7x365 for up/down status as well as provide 24x7x365 remote performance
monitoring, reporting, and ticketing via an NMS online porial for devices supported by CenturyLink, fault monitoring, management, and
notification (detection, isolation, diagneosis, escalation and remote repair when possible), change management supported by CenturyLink
(up to 12 changes per year), asset management (device inventory}, and configuration management (inventory of customer physical and
logical configuration). Customer must make change management requesis via Control Center at https:/fcontrolcenter.centurylink.com.
Select Management only supports basic routing functions. NMS does not include new CPE initial configuration, lab testing, lab modeling,
or on-site work of CPE. The NMS supporied device list and a standard change management list are available on request and are subject
to change without notice.

€} Comprehensive Management. Comprehensive Management can be included on any eligible Port except for CenturylLink 1Q+
Cloud Ports. Comprehensive Management includes all of the Select Management features as well as total customer agency and change
management (up to 24 configuration changes per year) of complex routing functions within routers, switches, and firewall modules. This
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includes configuration and management of complex routing, switching, device NIC cards, firewall module configurations, and basic router
‘nternal firewall functions. CenturyLink acts as the Customer’s single point of contact in managing the resolution of all service, device, and

ansport faults covered by Comprehensive Management and will work with any third party hardware and/or transport providers the
Justomer has under contract until all network issues are successfully resolved. With Internet security protocol {“IPSec”), CenturyLink can
configure full mesh, partial mesh, or hub-and-spoke topologies with secure tunnels for remote communication between Customer
locations. IPSec is only available on approved Cisco and Adtran devices. IPSec opportunities greater than 25 devices or with other
manufacturer's devices require CenturyLink approval before submitting an order.

(d) CenturyLink Responsibilities. For NMS, CenturyLink will provide Customer with a nonexclusive service engineer team, which
will maintain a Customer profile for the portion of the Customer's network where the devices covered by NMS reside. CenturyLink will
work with Customer to facilitate resolution of service affecting issues with Select Management or Comprehensive Management.

(e) Customer Responsibilities.

{i) Customer must provide all information and perform all actions reasonably requested by CenturyLink in order to facilitate
installation of NMS. If Customer limits or restricts CenturyLink's read/write access to a device, CenturyLink cannet support configuration
backups. Customer is respensibie for supporting CenturyLink in access, troubleshooting, and configuration requests made in accordance
with normal troubleshooting and repair support activities. For Out-of-Band management related to fault isolation/resolution, Customer will
provide and maintain a POTS line for each managed device. “Out-of-Band” means a connection between two devices that relies on a
non-standard network connection, such as an analog dial modem, which must be a CenturyLink certified 56k externai modem.
Additionally, Customer will provide a dedicated modem for each managed device. It is not mandatery that Customer have a POTS line
but Custormer must understand that CenturyLink will not be able to troubleshoot issues if the device covered by NMS cannot be reached.
Service related outages requiring access to the device for troubleshooting and repair purposes will impact the eligibility of any associated
SLA credits.

(i} For Comprehensive Management, Customer must execute the attached Letter of Agency {(Attachment 1) to authorize
CenturyLink to act as Customer’s agent solely for the purpose of accessing Customer’s transport services.

{iii) Depending on transport type, Customer's managed devices must comply with the following set of access requirements: {A) for
NMS delivered via IP connectivity with an Internet Port or other public Internet service, devices must contain an appropriate version of OS5

capable of establishing {Psec VPNs; and (B) for NMS delivered with a Private Port, CenturyLink will configure a virtual circuit to access
“ustomer’s device at no additional charge. CenturyLink wilt add the NMS network operations center to the Customer closed user group
J manage the devices within Customer's network.

(iv) Customer must provide a routable valid IP address to establish the NMS connection. Customer’s primary technical interface
person must be available during the remote installation process to facilitate installation of NMS. All Customer devices managed under
NMS must be maintained under a contract from a CenturyLink approved onsite CPE maintenance provider. The response times for which
Customer contracts with its CPE maintenance provider will affect CenturyLink's timing for resolution of problems involving Customer
provided devices. The performance of the CPE maintenance provider is Customer’s responsibility.

(v Custormner may not reverse engineer, decompile, disassemble or apply any other process or procedure to alter any CPE, software,
or other component of this Sarvice for any purpose.

24 End-te-End Performance Reporting. End-io-End Performance Reporting is a feature included with all Ports, except for Ports
with VPLS, Customer must include CenturyLink as a member of each closed user group. The feature includes a report based on data
collected from Customer's traffic within its closed user groups and measures availability, jitter, latency, and packet delivery between
Customer’s edge routers, between CenturyLink's routers, and between Customer's edge routers and CenturyLink's routers. The data
contained in the report is measured differently than the goals contained in the SLA applicable to the Service and is for informational
purposes only. Customer is not entitled to SLA credits based on the data in the report. Customer may access the report in the Control
Center portal. Some quote forms or other associated documents may use “End-to-End Performance Monitoring” to mean “End-to-End
Performance Reporting”.

25 Multicast. Multicast is an optional feature for Private Ports. The feature enables IP multicast on the CenturyLink IP network.
Customer must configure its edge devices with CenturyLink designated muiticast protocol specifications and use the CenturyLink
designated IP address range for Customer's multicast applications. The standard feature allows up to ten sources of multicast traffic per
Customer, hut CenturyLink may permit a limited number of additional sources.

2.6 VPLS. Layer 2 virtual private LAN service ("VPLS") is optional feature for Private Ports only. VPLS is not available for
CenturyLink IQ+ Ports or CenturyLink 1Q+ Cloud Ports. Private Ports with VPLS are supported on CenturyLink-certified Cisco equipment
and are limited to the following connection and encapsulation methods: Ethernet 10 Mbps, 100 Mbps, 1000 Mbps with Ethernet
encapsulation; DS1 and DS3 with Frame Relay encapsulation, and OC3 with ATM encapsulation. The following features are not available

iith Private Ports with VPLS: (a) usage reports; (b} the Precise Burstable or Data Transfer pricing methodologies; (c) the SLA's Reporling
Joal; (d) VPN Extensions and (&) End-to-End Performance Reporting.
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2.7 VPN Extensions. A VPN Extension is an optional feature for layer 3 multi protocol label switching (“MPLS") Private Ports. The
“agture allows Customer to extend its Layer 3 MPLS closed user groups to Customer locations that are not served by CenturyLink’s MPLS

stwork ("Remote Location”). Customer can establish a tunnel through the Internet between the Customer's CPE at the Remote Location
(separately purchased and managed by Customer) and the CenturylLink network device. The Customer provided CPE must support the
CenturyLink service configurations and be installed as designated by CenturyLink cr as otherwise agreed upon by the parties. Customner
is responsible for the installation, operation, maintenance, use and compatibility of the Remote Location CPE. Customer will cooperate
with CenturyLink in setting the initial configuration for the Remote Location CPE interface with the VPN Extension Service. Customer
must use IP connectivity at the Remote Location that includes a static public IP address.

(a) Exclusions. CenturyLink will not debug problems on, or configure any internal or external hosts or networks (e.g., routers, DNS
servers, mail servers, www servers, and FTP servers). All communication regarding the VPN Extension must be between CenturyLink
and a Customer approved site contact that has relevant experience and expertise in Customer's network operations. The following
features are not available with VPN Extensions: (i) End-to-End Performance Reporting; (i} QoS; (iii) VPLS; and (iv) Multicast. VPN
Extensions are not subject to the SLA.

2.8 Backbone Prioritization/Priority Queuing. Backbone Prioritization and Priority Queuing is an optional feature available with
individual domestic Private Ports, CenturyLink |Q+ Ports, and CenturyLink 1Q+ Cloud Ports. When this feature is configured on such Port,
traffic originating from that Port will be designated at a higher class of service to the CenturyLink IP network than traffic originating from
such Ports without the feature or Internet Ports. If Customer desires the feature for traffic between two or more such Ports, the feature
must be ordered for each such Port. The benefit from this feature is realized during periods of high network congestion. The feature may
not be available at all locations or with Multicast in certain circumstances.

3. Ordering. For purposes of this Service Exhibit, “Order Form” means an electronic order confirmation process using an
architecture confirmation document (*ACD") or other document that Customer and CenturyLink mutually agree to prior to submitting a
Service order request. CenturylLink must approve each Qrder Form and Custormer must send it via e-mail, fax, or other CenturyLink-
appraved electronic process to CenturyLink. Subject to availability, CenturyLink will assign /29 Internet address space for Customer during
the use of a Port. Neither Customer nor any End Users will own or route these addresses. Upon termination of Service, Customer's
access to the IP addresses will cease. If Customer requests special sequencing for Port installation, Customer must designate a Key Port.
A "Key Port”" is a Port that must be available on the network before adding additional domestic Port locations. The installation of the Key
Port will determine the timelines for the instailation of other domestic Ports. Customer may designate one Key Port within its CenturyLink
IQ Networking network topology by notifying CenturyLink in writing of that request. Unless the parties otherwise agree in writing, Custorner
‘as sole responsibility for ordering, securing installation and ensuring proper operation of any and all equipment required to enable
sustomer to receive the Service,

4. Charges. Customer must pay all applicable MRCs and NRCs set forlh in an attached pricing attachment, offer attachment, or a
valid signed CenturyLink issued quote. Charges will commence within five days affer the date CenturyLink notifies Customer that Service
is provisioned and ready for use (‘Start of Service Date"). Custemer may order multiple Ports with multiple pricing methodologies in
accordance with the pricing methodologies set forth below. Customer may change the pricing methodology (e.g., from Flat Rate to Precise
Burstable) of a Port if: {a) the Port's new MRC remains the same or greater than the old MRC, and (b) the Port starts a new Service Term
that is equal to or greater than the remaining number of months in the old Service Term, subject to a 12 month minimum. CenturyLink
may change rates after the completion of a Port's Service Term with 60 days’ notice. The net rate MRCs set forth in the pricing attachment,
offer attachment or valid signed CenturyLink issued quote will be used to calculate Contributory Charges. Net rate MRCs are lieu of all
other rates, discounts, and promotions. The End-to-End Performance Reporling, VPN Extension, SIG and Multicast features are provided
on a month-to-month basis and either party may cancel a feature with 30 days’ prior written notice to the other party. CenturylLink may
upon 30 days prior written notice to Customer modify those features, including without limitation, their rates. I a CenturyLink 1Q+ Port
uses Data Center Access as the access type, that Port will be understood to be a CenturyLink 1Q+ Cloud Port.

4.1 Pricing Methodologies.

(a) Flat Rate. The Fiat Rate pricing methodology bills Customer a specified MRC for a given Port speed regardless of Customer’s
actual bandwidth utilization.

{b) Tiered. The Tiered pricing methodology caps Customer’s bandwidth at the tier specified on an Order Form and bills the Customer
a fixed MRC based on that bandwidth tier regardless of Customer’s actual bandwidth utilization. No more than once per month, Customer
may change its specific bandwidth tier (e.g., 2 Mbps to10 Mbps} within the applicable Porl classification {e.g., Ethernet, Fast Ethernet).
Customer may not change its bandwidth from one Port classification to another.,

{c) Precise Burstable. Usage samples are taken every five minutes throughout the monthly billing cycle. Only one sample is
captured for each five-minute period, even though there are actually twe samples taken; one for inbound utilization and one for outbound
utilization. The higher of these two figures is retained. At the end of the billing period, the samples are ordered from highest to lowest.
The top 5% of the samples are discarded. The highest remaining sample is used to calculate the usage level, which is the 95th percentile

f peak usage. For each Precise Burstable Port, Customer will pay an MRC calculated by multiplying Customer’s 95th percentile of peak
Jsage in a given month by the applicable MRC per Mbps. There is a minimum usage amount within each Precise Burstable Port
classification {“Precise Burstable Minimum”). Gustomer will be billed the greater of the Precise Burstable Minimum or the actual charges
based upon its 95th percentile of peak usage.
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s, Term; Cancellation.

2.1 Term. The term of an individual Port (and associated features/Services, if applicable) begins on the Start of Service Date for that
Port and continues for (a} the service term shown on the valid signed CenturyLink issued quote or the pricing attachment or (b}, if a service
term is not shown in a quote or a pricing attachment, three years. If Service is installed at multiple Customer locations or with multiple
Ports at a Customer location, each separate Port {and associated features/Services) will have its own Start of Service Date. Upon
expiration of a Service Term, individual domestic Ports {and associated features/Services) will remain in effect on a month-to-month basis
until canceled by either party with 60 days’ notice.

5.2 Cancellation. Upon cancellation of a Service, Customer will remain liable for charges accrued but unpaid as of the cancellation
date. If a Port and associated features/Services is canceled by Customer other than for Cause, or by Centurylink for Cause, before the
conclusion of its Service Term or Upgrade Service Term (as described in the “Upgrades” section), Customer will pay a “Cancellation
Charge” equal to the amounts set forth below. “Cause” means the failure of a party to perform a material obligation under the Agreement,
which failure is not remedied: (a) for payment defaults by Custorner, within five days of separate writien notice from CenturyLink of such
default; or {b) for any other material breach, within 30 days after written notice {unless a shorter notice period is identified in a Service
Attachment).

(a) Domestic Internet Ports or Private Ports: {i) 100% of the Port and NMS MRCs multiplied by the number of months remaining in
the first 12 months of the initial Service Term {or Upgrade Service Term), if any, plus {ii} 35% of the balance of those MRCs multiplied by
the number of months remaining to complete the initial Service Term (or Upgrade Service Term) beyond the first 12 months, plus (iii) the
amount of any NRCs discounted or waived if the Port has not remained installed for at least 12 months.

(b) CenturyLink 1Q+ Ports and CenturyLink 1Q+ Cloud Ports: (i) 100% of the CenturyLink IQ+ Port or CenturyLink 1Q+ Cloud Port
MRC (and associated features/Service MRCs if applicable) multiplied by the number of months remaining in the first 12 months of the
initial Service Term, if any; plus (i) 75% of the those MRCs multiplied by the number of months remaining to complete 24 months of the
initial Service Term, if any; plus, if applicable, (iii) 50% of those MRCs multiplied by the number of months remaining to complete the
remainder of the Service Term.

53 Waiver of Cancellation Charges.

"3) Upgrades. CenturyLink will waive the Cancellation Charges for a domestic Port if Customer: (i) upgrades a Port to another Port

ith a higher bandwidth (e.g., from a DS1 to a DS3) within the same pricing methodology and the new Port's MRC (with Local Access) is
equal to or greater than the combined MRCs of the Port and the associated Local Access Service being terminated; or (i} upgrades the
Port type to a higher Port type (e.g., from an Internet Port to a Private Port or CenturyLink 1Q+ Port) within the same pricing methodology.
All upgraded Ports must start a new Service Term equal to or greater than the replaced Port’s remaining Service Term, subject to a 12
month minimum {“Upgrade Service Term"). If Customer cancels the upgraded Porl before the completion of the Upgrade Service Term,
Customer will pay the Canceliation Charges set forth in the Cancellation section above. In some cases an upgrade o a Port may trigger
a Local Access charge under the Local Access Service Exhibit. Customer can upgrade a CenturyLink IQ+ Port from 8x5 NBD Remote to
24x7 On-Site maintenance or upgrade a CenturyLink IQ+ Port's NMS feature to Select Management or Comprehensive Management
without restarting the Service Term.

{b} Migration to Other CenturyLink Services. CenturyLink will waive the Cancellation Charges for a domestic Port if Customer
migrates the Port to a new Data Bundle solution (2 “New Service”) as long as: (i) the New Service's MRC is equal to or greater than the
combined MRCs of the Port and the associated Local Access Service being terminated, (i) the New Service's minimum service term is at
least as long as the then remaining Service Term of the Port being terminated; and (iii) the New Service is available.

6. Additional Disclaimer of Warranty. In addition 1o any other disclaimers of warranty stated in the Agreement, CenturyLink
makes no warranty, guarantee, or representation, express or implied, that all security threats and vulnerabilities will be detected or that
the performance of the Services will render Customer's systems invulnerable to security breaches. Customer is responsible for
Customer's own network security policy (including applicable firewall and NAT policies) and security response procedures.

7. E-mail Notification. Customer acknowledges and agrees that CenturyLink may contact Customer via e-mail at the e-mail
address provided fo CenturyLink when Customer ordered the Service for any reason relating to the Service, including for purposes of
providing Customer any notices required under the Agreement. Customer agrees to provide CenturyLink with any change to its e mail
address.

8. AUP. All use of the Servicas must comply with the AUP located at http-/Awww.centurylink.com/legal/, which is subject to change.
CenturyLink may reasonably change the AUP to ensure compliance with applicable laws and regulations and to protect GenturylLink's
network and customers. Any changes to the AUP will be consistent with the purpose of the AUP to encourage responsible use of
CenturyLink's networks, systems, services, Web sites, and products.

4 SLA. Ports other than CenturyLink [Q+ Porls or CenturyLink 1Q+ Cloud Ports are subject to the CenturyLink 1Q Networking
Service Level Agreement (“SLA”), CenturyLink IQ+ Ports and CenturyLink Q+ Cloud Ports are subject to the CenturyLink 1Q+ Port SLA
and the NMS feature is subject to the NMS SLA. Each SLA is located at hitp:/iwww.centurylink.com/legal/ and subject to change. For
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Customer's claims related to Service or NMS feature deficiencies, interruptions or failures, Customer’s exclusive remedies are limited to
*hose remedies set forth in the applicable SLA.

10, Other Terms.
10.1 General. Any references to a Revenue Commitment or Contributory Charges will not apply to this Service Exhibit.

10.2. Cancellation and Termination Charges. This section replaces Section 4.6, the Cancellation and Termination Charges set forth
in the Agreement:

Termination. Either party may terminate an individual Service: (a) as set forth above with 60 days’ prior written notice to the
other party, or (b) for Cause. if an individual Service is terminated by Customer for any reason other than for Cause or by
CenturyLink for Cause prior to conclusion of the applicable Service Term, then Customer will pay the Cancellaticn Charges set
forth above, in addition to any and all charges that are accrued but unpaid as of the termination date. If the Agreement is
terminated by Customer for any reason other than for Cause, or by CenturyLink for Cause prior to the conclusion of the Service
Term, all Services are deemed terminated, and Customer will pay the Cancellation Charges set forth above, in addition to any
and all charges that are accrued but unpaid as of the termination date.

10.3 Installation, Maintenance and Repair. The following are supplemental terms to the Scheduled Maintenance and Local Access
section of the Agreement: (a) Provision of Services is subjecl to availability of adequate capacity and CenturyLink’s acceptance of a
complete Order Form and (b) Customer is responsible for any facility or equipment repairs on Customer's side of the demarcation point.
Customer may request a technician dispatch for Service problems. Before dispatching a technician, CenturyLink will notify Customer of
the dispatch fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of the demarcation point or was
not caused by Centurylink’s facilities or equipment on CenturylLink's side of the demarcation point. “Order Form” includes both order
request forms and gquotes issued by CenturyLink. If a CenturyLink sarvice requires a quote to validate the Order Form pricing, the quote
will take precedence over the order request form, but not over the Service Exhibit.

104 Service Notices. Notices for disconnection of Service must be submitted to Centurylink via Email at:
BusinessDisconnects@Centurylink.com. Notices of non-renewal for Services must be sent via e-mail to: CenturyLink, Atin.: CenturyLink
NoRenew, e-mail: Norenew@centurylink.com. Notices for billing inquiries/disputes or requests for Service Level credits must be submitied
to CenturyLink via Customer's portal at hitps:/fwww.centurylink.com/busingssflogin/ or via Email at: Care.|Inquiry@Centurylink.com. All
ther routine operational notices will be provided by Customer to its CenturyLink sales representative.

10.5 CPNI. CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may share CPNI within its
business operations (e.g., wireless, local, long distance, and broadband services divisions), and with businesses acting on CenturyLink’s
behalf, to determine if Customer could benefit from the wide variety of CenturyLink products and services, and in its marketing and sales
activities. Customer may withdraw its authorization at any time by informing CenturyLink in writing. Customer's decision regarding
CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer. "CPNI" means Customer Proprietary
Network Information, which includes confidential account, usage, and billing-related information about the quantity, technical configuration,
type, destination, location, and amount of use of a customer’s telecommunications services. CPNI reflects the telecommunications
products, services, and features that a customer subscribes to and the usage of such services, including call detail information appearing
in a bill. CPNI does not include a customer's name, address, or telephone number.

10.6 Conflicts. If a conflict exists among the provisions of the Service Attachments, the order of priority will be as follows: the Service
Exhibit, the general terms of the Agreement, SLA, SOW (if any) and Order Form, as applicable, and then any other documents attached
or expressly incorporated into the Agreement,
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ATTACHMENT 1
COMPREHENSIVE MANAGEMENT

LIMITED LETTER OF AGENCY
between
STATE OF NEBRASKA {“Customer”)
and
CenturyLink Communications, LLC f/k/a Qwest Communications Company, LLC (“CenturyLink”)

This limited letter of agency (“LOA”) hereby authorizes CenturyLink 1o act as the Customer's agent for the limited purpose of contacting
Customer's designated Local Exchange Carrier (“LEC"), Interexchange Carrier (*IXC"), Internet Service Provider ("ISP"), or customer
premises equipment (“CPE"} maintenance provider in conjunction with CenturyLink Network Management Service. Network Management
Service activities will consist of working with Customer's LEC, IXC, ISP, and/or CPE maintenance provider for the purpose of:
{a) extracting information concerning transmission data elements carried over Customer’s network connection; {b) identifying Customer’s
links or data link connection identifiers (“DLCIs™); {c) opening, tracking, and closing trouble tickets with the LEC, IXC, ISP, or CPE
maintenance provider on Customer's transport links or CPE when an alarm or fault has been detected; (d) dispatching CPE repair
personnel on behalf of Customer to CPE for which a fault has been detected; and (e) discussing fault information with the LEC, IXC or
CPE maintenance provider on behalf of Customer to facilitate resolution of the problem.

CenturyLink does not assume any of Customer's liabilities associated with any of the services the Customer may use.

The term of this LOA will commence on the date of execution below and will continue in full force and effect until terminated with 30 days
written notice by one party to the other or until the expiration or termination of the Network Management Service.

A copy of this LOA will, upon presentation to LEC, IXC, ISP, and/or CPE maintenance provider, as applicable, be deemed authorization
for CenturyLink to proceed on Customer's behalf.

STATE CF NEBRASKA
Customer Company Name

wthorized Signature of Customer

Print or Type Name

Title

Date
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CONFIDENTIAL CGT v1.022818



CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATICON GOVERNMENT AGENCIES VERSION
DOMESTIC CENTURYLINK 1Q® NETWORKING SERVICE EXHIBIT
PRICING ATTACHMENT

1. Pricing.

. | Network Management Service MRCs.

{a) NMS for devices associated with a CenturyLink 1Q Networking Port. The following MRC is in addition to the Port MRC.

Description p Cod

NMS for devices associated with a rome Lode MRC NRC
CenturyLink 1Q Networking Port.

Select Management 1Q MANAGED $45.00 per device N/A
Comprehensive Management 1Q MANAGED $75.00 per device N/A

(b} NMS for devices not associated with a CenturyLink 1Q Networking Port. The following MRC is in addition to the Port MRC.

Description
NMS for devices not associated with a CenturyLink 1Q MRC NRC
Networking Port (including VPN Extensions).
Select Management $60.00 per device N/A
Comprehensive Management $100.00 per device N/A
Monitor and Notify $35.00 per device N/A
1.2  Centurylink IQ Networking Features
{a) VPN Extensions.
Description MRC NRC
VPN Extensions $25.00 per IPsec tunnel $50.00 per IPsec tunnel

{b) Backbone Prioritization. Backbone Prioritization charges are in addition to the applicable Private Port MRCs.

Description

Increased MRC

| Backbone Prioritization

Centurylink will apply a 20% uplift charge to the MRC of each
Private Port configured with Backbone Pricritization.

NSP-898766

Page 12 of 3% © CenturylLink. Alt Rights Reserved.

CONFIDENTIAL CGT v1.121216




CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
CENTURYLINK 1Q® DATA BUNDLE OFFER ATTACHMENT

This CenturyLink 1Q® Data Bundle offer attachment ("Attachment") is subject in all respects to the domestic CenturyLink IQ® Networking
Service Exhibit, the Local Access Service Exhibit, the Rental CPE Service Exhibit, and the CenturyLink Master Services Agreement

Agreement’) between Customner and CenturyLink QCC, all of which must be executed between the parties for the offer in this Attachment
.o apply. All capitalized terms that are used but not defined in this Attachment are defined in the Agreement or Service Exhibit.

1. Scope. Customer may purchase a Data Bundle Standard or Data Bundle Pro solution {each a “Data Bundle”) under this
Attachment. *Data Bundle Standard” is a combination of a CenturyLink |Q Networking Internet or Private Porl, Local Access Service, and
eligible pre-configured Rental CPE with 8x5 or 24x7 maintenance. Data Bundle Standard includes 10 Rental CPE configuration changes
per year. “Data Bundle Pro” includes all Service elements and features of the Data Bundle Standard plus VPN Tunnel configuration,
complex routing protocol configuration, NAT, PAT and DMZ configuration, and Ethernet switch options on the Ethernet-based bundles.
VolP configuration options are available with both Data Bundle Standard and Data Bundle Pro. VolP canfiguration options may vary
depending on the platform.

2. Eligibility and Restrictions. Customer must order all the applicable Service elements in the Data Bundle at the same time
under an Agreement with either a 24, 36, or 60 month Term.
21 Data Bundle Ports and Local Access. Data Bundle Standard and Data Bundie Pro are available with the Centurylink 1Q

Networking Port bandwidths shown in the Eligible Rental CPE table below (each a “Data Bundle Port"). Ethernet Data Bundie Ports must
use Ethernet Local Access (“ELA"). If Customer uses CPA or Cross Connect Access, Customer must ensure that Local Acoess is
compatible with CenturyLink’s existing networking infrastructure and equipment, including the Rental CPE. CenturyLink will provide End-
10-End Perlormance Reporling for Private Port Data Bundies. The Internet Porl or Private PortData Bundle Port MRC will be used to
calculate Contributory Charges.

2.2 Rental CPE. The following table shows the eligible Rental CPE that may be used with each Port speed and Data Bundle.

Eligible Rental CPE available with all Data Bundle Port Types (Internet and Private)
CenturyLink IQ Networking Port Bandwidths
5xD51 . With ELA
With ELA:
Bundle Types IxDS1 6xDS1 100 Mbps
DS1 2xDSH 4xDS1 7xDS1 o ppeand || —1Gbps’ |  Ds3
8xDS1 - P
gf;g o Bundle | ADTRAN ADTRAN ADTRAN ADTRAN NIA /A ADTRAN
(ADTRAN) 3430 3430 908e w/ SBC? 4430 NV5305
ADTRAN
Data Bundle Pro ADTRAN ADTRAN ADTRAN ADTRAN ADTRAN 908e w/ 5660 w/ ADTRAN
(ADTRAN) 908e w/ SBC? | 908e w/ SBC* | B08e w/ SBC* 4430 SBC* or 1335P? SRC* NWV5305
Data Bundle Cisco Cisco Cisco . N/A N/A .
Standard (Cisco) 1944 1941 1941 N/A N/A
Data Bundle Pro . . . . . Cisco .
{Cisco) N/A N/A N/A N/A NiA 4431-SEC N/A
Data Bundle Pro Juniper NFX250- N/A
(Juniper) NfA NtA N/A N/A 52 N/A
Data Bundle Juniper
Standard N/A N/A N/A NfA N/A EX33005 MNIA
{Junipen)

1Bandwidths increase in 10 Mbps increments.

2The 1335P only supporls Ethernet speeds up to 10 Mbps.
3 Bandwidths increase in 100 Mbps incrementis.

1Session Border Controiler.

5VPN tunnels are not supporied.

The Rental CPE must be configured and installed for use with a Data Bundle Port.  CenturyLink may use repackaged Rental CPE or
substitute the Rental CPE with other CPE. Rental CPE maintenance is provided under the applicable Detailed Description. 8x5 Next
Business Day ("NBD”) maintenance uses ProMET® Remote Standard Service and 24x7 on-site maintenance uses ProMET® On-Site
Premium Service. Customer may request password access for Rental CPE. If CenturyLink grants password access to Customer: (a)
Customer waives any claim against CenturyLink or the manufacturer for maintenance, configuration support, repair, loss, or damage to
the Rental CPE if a problem is caused by Customer's use of the password, {b) Customer is not entitled to any SLA credits, {c) CenturyLink
is not obligated to provide any CPE configuration assistance, and (d) any Centurylink provided CPE configuration assistance will be at
its then-current time and material rates.

2.3 Upgrade. During a Service Term, Customer may upgrade a Data Bundle with a Bandwidth Upgrade, Pro Upgrade, Maintenance
"Jpgrade, or Port Upgrade (collectively an “Upgrade”). All Upgrades are subject to the Upgrade NRC. Custormer may need to amend the

greement to include a revised Term with an Upgrade. Bandwidth and Pro Upgrades must (a) keep the same CPE Rental brand, and
{b) begin a new Service Term that is the same or longer than the existing Service Term except that Customer is not required to begin a
new Service Term if both the Local Access circuit and the Rental CPE device do not change as part of the upgrade. CeniurylLink may

NSP-898766 Page 13 of 39 © CenturyLink. All Rights Reserved.
CONFIDENTIAL CGT v1.032718



CENTURYLINK MASTER SERVICE AGREEMENT
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replace Customer's existing Rental CPE to support the higher bandwidth or a different bundle and Customer must return the existing
Rental CPE to CenturyLink within 15 calendar days after the new Renlal CPE is installed.

a. Bandwidth Upgrade. Customer may upgrade to a higher bandwidth or to a Managed Data Bundle, which is purchased
_eparately, (each a “Bandwidth Upgrade”) if the Data Bundle has been installed at least three months; provided, however, Customer may
not upgrade an ELA speed to NxDS1 or DS3.

b. Pro Upgrade. Customer may upgrade from a Data Bundle Standard to a Data Bundle Pro at the same bandwidth level
(“Pro Upgrade”} at any time during the Service Term.
c. Maintenance and Port Upgrade. Customer may upgrade a Data Bundle with 8x5 NBD maintenance to 24x7 on-site

maintenance ("Maintenance Upgrade”) or from an Internet Port to a Private Port (“Port Upgrade”) without restarting a new Service Term
if Customer: {i.} has a location and Rental CPE that qualifies, (ii.) keeps the same bundle type and bandwidth and {iii.) pays the Upgrade
NRC.

24 Moves. Customer may move a Data Bundle 1o a different Service Address within the same wire center ("Move™). Such Move
will not restart the Service Term. Customer must submit notice to CenturyLink at least 30 days before the requested Move date. Local
Access ancillary charges may apply.

2.5 Relocation. Customer may relocate a Data Bundle to a domestic Service Address outside of the wire center (*Relocation”} if
Customer: (a) is relocating a Data Bundle that was instailed at the old Service Address for at least 12 months, {b) submits the order for
the new Service Address and the disconnect order for old Service Address at the same time, (¢} submits a new order for a Bandwidth
Upgrade, a Pro Upgrade or the same Data Bundle, (d) pays the Upgrade NRC and (e} follows the standard Upgrade process, if applicable.
The Service Term will restar! for a Relocation and must be the same or longer than the existing Service Term. If Customer had 24x7 on-
site maintenance at the old Service Address and 24x7 on-site maintenance is not available at the new Service Address as a parl of a
Relocation, Customer may order a Data Bundle with standard 8x5 NBD maintenance. Customer may be required to use the original Rental
CPE at Customer's new Service Address if CenturyLink determines that new or different Rental CPE is not necessary. If Customer requires
on-site assistance from GenturyLink to install the Rental CPE at the new Sarvice Address, an additional dispatch fee will apply.

3. Pricing. Customer will pay the rates set forlh in a quote or, if applicable, as set forth in Addendum A. A Data Bundle quote is a
service order request submitted on a form issued by CenturyLink and signed by Customer that includes the type and details of the specific
Data Bundle ordered by Customer. CenturyLink will waive CenturyLink 1Q Networking Port install NRCs and Local Access install NRCs.
CenturyLink will not waive any Local Access ancillary charges, including Construction charges. Quotes will be governed by the terms and
conditions set forth in the Agreement, the applicable Service Exhibits and this Offer Attachment.

31 If Customer wishes to order a new Data Bundle or modify an existing Data Bundle as an Upgrade, Move, or Relocation, Customer

wust () sign a new quote that includes the type and details of the updated Data Bundle or, (i) if Addendum A applies and the new Data
Jundle type is not shown in Addendum A, enter into a separate written amendment. If there is a conflict between a signed quote and
Addendum A, the quote will apply to the Upgrade or the new Data Bundle that is specified on the quote.

3.2 Data Bundle Pricing. The Data Bundle Port MRC includes the MRCs for the Data Bundle Porl and Rental CPE. CenturyLink
will waive End-to-End Performance Reporting MRCs. The Data Bundle pricing is exclusive of, and may not be combined any current
offers, promotions, or discounts and will only be applied in lisu of any such discounts except the offer in this Attachment may be combined
with certain CenturyLink Long Distance and Toll Free offers and the CenturyLink IO Networking Transition Offer. After the Service Term
for a Dala Bundle expires, CanturyLink may modify pricing for the Data Bundle. Upgrades and additional Data Bundle orders after an
initial order may be subjecl to then-current Data Bundle pricing.

a3 Local Access Pricing. Local Access rates are in the quote or in Addendurn A.

34 Upgrade NRC. Customer must pay the NRC in the table in this section for any Upgrade.

Description Promo code NRC
Upgrade NRC iQBundleUPGR $275.00
4. Term; Cancellation.
4.1 Term. The term of an individual Data Bundle begins on the date CenturyLink notifies Customer that a Data Bundle is provisioned

and ready for use (“Slart of Service Date”) and will continue for the number of months as specified in Customer's order for a Data Bundle
(“Service Term™. The Service Term is indicated in the quote or the pricing table in Addendum A. If the CenturyLink IQ Networking
Transition Offer and this Data Bundle affer both apply 10 a Port, the Eligible Service Minimum Term set forth in the Transition Offer will be
the “Service Term" if it is greater than the Data Bundle Service Term. Upen expiration of a Service Term, the Data Bundle will remain in
effect on a month-to month basis until canceled by either parly with 60 days’ prior notice.

4.2 Cancellation. Upon cancellation of a Data Bundle, Customer will remain liable for charges accrued but unpaid as of the
cancellation date. If a Data Bundle is canceled by Customer other than for Cause, or by CenturyLink for Cause, before the conclusion of
its Service Term, Customer will pay: {a) a Data Bundle Port Cancellation Charge equal to: (i) 100% of the Data Bundle Port's MRC
multiplied by the number of months remaining in the first 12 months of the Service Term, if any; plus (i) 75% of the Data Bundle Ports
MRCs multiplied by the number of months remaining to complete 24 months of the Service Term, if any; plus, if applicable, plus (iii} 50%

f the Data Bundle Port's MRC multiplied by the number of months remaining to comglete the remainder of the Service Term and {b) the
Local Access Cancellation Charges set forth in the Local Access Service Exhibit. “Cause” means the failure of a party to perform a material
obligation under the Agreement, which failure is not remedied: (a) for payment defauits by Customer, within five days of separate written
notice from CenturyLink of such default; or {b) for any other material breach, within 30 days after written notice (unless a shorter notice
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period is identified in a Service Attachment). If a Cancellation Charge requires Customer to pay the amount of any waived or discounted
NRC, the Canceltation Charge will be (a) the difference between $500 and the NRC amount shown in the Data Bundle quote or (b} an
nount equal to the NRC shown on the Product Pricer quote.

4.3 Waiver of Cancellation Charges.

{a) Upgrade. When Customer Upgrades at the same Service Address, CenturyLink will waive (i) the Data Bundle Port Cancellation
Charge, (ii) Local Access Cancellation Charge for ELA Data Bundles installed for at least 12 months, and (iif) Local Access Cancellation
Charges for all other Data Bundles.

{b) Moves. When Customer's bundle type and bandwidth remain the same in a Move, CenturyLink will waive both the Data Bundle
Port Cancellation Charge and Local Access Cancellation Charge.

{c) Relocation. When Customer has a Relocation, CenturyLink will waive (i) the Data Bundle Porl Cancellation Charge and {ii) the
Local Access Cancellation Charges for DS1 through 8xDS1 Data Bundles installed for at least 12 months. CenturyLink will not waive
Local Access Cancellation Charges for Relocations of DS3 or Ethernet Data Bundles.

4.4 Rental CPE Purchase. Upon completion of a Service Term, Customer may purchase Rental CPE at its fair market value. If
Customer intends to purchase Rental CPE, Customer must notify CenturyLink of such intention at least 60 days before the end of the
Service Term. Customer will purchase Rental CPE on an “as-is” basis, with no representations or warranties of any kind, including no
warranties of merchantability or fitness for a particular purpose or representation that any software license associated with the CenturyLink
provided CPE is transferrable to Customer. Title and responsibility of the appiicable Rental CPE will immediately transfer to Customer
upon CenturyLink’s receipt of payment. Once Customner assumes title of Rental CPE, CenturyLink will no longer provide maintenance
support or any configuration changes. Customer will be responsible for purchasing or providing any separate maintenance and any
soflware licenses for all purchased Rental CPE. Customer is also responsible for proper disposal of alt purchased Rental CPE, and hereby
releases CenturyLink from all and any liability relating in any way to the purchased Rental CPE.

5. Add-On Connection. Customer may add optional, CenturyLink-approved CPE cards as shown below (*Add-On Connection
Cards’) to certain Rental CPE if the following conditions are met: (a) the Rental CPE is associated with Data Bundle Pro, (b} there is an
available slot in the Rental CPE, (c) Customer purchases the Add-On Connection Card through CenturyLink, and (d) the Add-On
Connection Card is from the same manufacturer as the Rental CPE. Add-On Connection Cards are not covered under Rental CPE
maintenance SLAs. CenturyLink will drop-ship Add-On Connection Cards to Customer. Customer may purchase on-site installation
through CenturyLink or Customer may install the Add-On Conneclion Cards. If Customer installs any Add-On Connection Cards, Customer
must follow CenturyLink provided directions and Customer waives any claim against CenturyLink or the Add-On Conneclion Card’s
ranufacturer for maintenance, repair, loss, or damage to the Rental CPE. CenturyLink will support additional configurations for Add-On

.onnection Cards as part of the 10 configuration changes per year associated with the Rental CPE. Customer must remove the Add-On
Connection Card from the original Rental CPE device before shipping the Rental CPE back to CenturyLink or CenturyLink associated
vendor. CenturyLink is not responsible for the loss of any Add-On Connection Cards. The Add-On Connection Cards and CenturylLink
on-site installation are provided under a separate CenturyLink Service Exhibit with separate charges.

CenturyLink 1Q Data Bundle Pro Rental CPE Routers that Support Add-On Connection Cards

Router CenturyLink 1Q Data Bundle Bandwidth
ADTRAN 4430 . 5xDS1 through 8xDS1
Adttran1335P0OE up to 10 Mbps
ADTRAN 5305 . D33

ADTRAN 5660 w/ SBC and ADTRAN 5860 100 Mbps through 1Gbps in 100Mbps increments
Cisco 4431-5EC 100 Mbps through 1Gbps in 100Mbps increments
CenturyLink-approved Add-On Connection Cards
Cisco ADTRAN
HWIC-1DSU-T1
VWIC3-2MFT-T1/E1
SM-X-1T3I/E3
EHWIC-4G-LTE-VZ
EHWICAESG
HWIC-2FE 1202862L1 (Single T1 NIM
EHWIC-1GE-SFP-CU 1202872L1 (Dual T1 NIM)
GLC-LH-SMD 1200481E1 (1000BASELX LC SFP}
GLC-SX-MMD 1200480E1 (1000BASESX LC SFP)

NIM-1MFT-T1/E1
NIM-2MFT-T1/E1
NIM-4MFT-T1/E1
NIM-ES2-4
NIM-1GE-CU-SFP

NIM-2GE-CU-SFP
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(a) Replacement Program. CenturyLink will replace a defective Add-On Connection Card within 15 business days after CenturyLink and
Customer mutually determine that the Add-On Connection Card should be replaced. The replacement program will no longer apply if
- ustomer purchases the Rental CPE device. The NRC for the replacement program is in the table in this section.

Description NRC
Add-On Connection Card Replacement Program $50.00 per Add-On Connection Card
6. Miscellaneous. All other terms not specifically set forth in this Attachment, including without limitation, any other rate elements,

are as stated in the Agreement and Service Exhibits and will remain in effect. The Data Bundle Pricing will become effective as soon as
practicable, but in no event later than the second full billing cycle following the Agreement or Amendment Effective Date. if there is a
conflict between any of the following documents, the arder of control is: this Attachment, the Service Exhibits, and the Agreement, This
Attachment, the CenturyLink 1Q Networking Service Exhibit, the Local Access Service Exhibit, the Rental CPE Service Exhibit, and the
Agreement set forth the entire understanding between the parties as 1o the subject matter herein and supersede any prior written or verbal
statements, representations, and agreements concerning the subject matter hereof,

7. QOther Terms.
7.1 General. Any references to a Revenue Commitment or Contributory Charges will not apply to this Service Exhibit.
7.2. Cancellation and Termination Charges. This section replaces Secticn 4.6, the Cancellation and Termination Charges set forth

in the Agreement:

Termination. Either party may terminate an individual Service: {a) as set forth above with 60 days’ prior written notice to the
other parly, or (b) for Gause. If an individual Service is terminated by Customer for any reason other than for Cause or by
CenturyLink for Cause prior to conclusion of the applicable Service Term, then Customer will pay the Cancellation Charges set
forth above, in addition t¢ any and all charges that are accrued but unpaid as of the termination date. If the Agreement is
terminated by Customer for any reason other than for Cause, or by CenturyLink for Cause prior to the conclusion of the Service
Term, all Services are deemed terminated, and Customer will pay the Canceflation Charges set forth above, in addition to any
and all charges that are accrued but unpaid as of the termination date.

7.3 Installation, Maintenance and Repair. The following are supplemental terms to the Scheduled Maintenance and Local Access
section of the Agreement; (a) Provision of Services is subject to avallability of adequate capacity and CenturyLink’s acceptance of a
complete Order Form and (b) Customer is responsible for any facility or equipment repairs on Customer’s side of the demarcation paint.
Customer may request a technician dispatch for Servica problems. Before dispatching a technician, CenturyLink will notify Customer of
the dispatch fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of the demarcation point or was
ot caused by CenturyLink's facilities or equipment on CenturyLink’s side of the demarcation point. "Order Form” includes both order

:quest forms and quoles issued by CenturyLink. If a CenturyLink service requires a quote to validate the Order Form pricing, the quote
will take precedence over the order request form, but not over the Sarvice Exhibit.

7.4 Service Motices. Notices for disconnection of Service must be submitted to CenturyLink via Email at:
BusinessDisconnects@Centurylink.com. Notices of non-renewal for Services must be sent via e-mail to: CenturyLink, Attn.: CenturyLink
NoRenew, e-mail: Norenew@centurylink.com, Notices for billing inquiries/disputes or requests for Service Level credits must be submitted
to CenturyLink via Customer's porial at hitps://www.centurylink.com/businessflogin/ or via Emall at: Care.Inquiry@Centurylink.com. All
other routine operational notices will be provided by Customer to its Centurylink sales representative.

7.5 CPNI. CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may share CPNI within its
business operations (e.g., wireless, local, long distance, and broadband services divisions), and with businesses acting on CenturyLink's
behalf, to determine if Customer could benefit from the wide variety of CenturyLink products and services, and in its marketing and sales
activities. Customer may withdraw its authorization at any time by informing CenturyLink in writing. Customer's decision regarding
CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer. "CPNI" means Customer Proprietary
Network Information, which includes confidential account, usage, and billing-related information about the quantity, technical configuration,
type, destination, location, and amount of use of a customer's telecommunications services. CPNI reflects the telecommunications
products, services, and features that a customer subscribes to and the usage of such services, including call detail information appearing
in a bill. CPNI does not include a customer's name, address, or telephone number.

7.6 Conflicts. [f a conflicl exists among the provisions of the Service Attachments, the order of priority will be as follows: this Offer
Afttachment, the Service Exhibit, the general terms of the Agreement, SLA, SOW (if any} and Order Form, as applicable, and then any
other documents attached or expressly incorporated into the Agreement.
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1. General. CenturyLink will provide Local Access Service ("Service”) under the terms of this Service Exhibit, the Agreement and the
RSS.

- Service Description and Availability.

21 Description. Service provides the physical connection between the Service Address and the CenturyLink Domestic Network.
Service includes any entrance cable or drop wire to, and equipment maintained by CenturyLink at the Demarcation Point, but does not
include CPE, Extended Wiring uniess CenturyLink notifies Customer that Extended Wiring is included with a service offering, inside wiring,
or other equipment not maintained by CenturyLink. Customer is responsible for any additional terminations beyond the Demarcation
Point. All equipment owned by CenturyLink remains property of CenturyLink. Customer disclaims any interest in any equipment, property
or licenses used by CenturyLink to provide Service. CenturyLink will not provide Service to a residential location, even if business is
conducted at that location. Service is not a standalone service and Customer must purchase the Service in connection with another
CenturyLink service for which a local loop is required.

2.2 Types of Service Technologies. CenturyLink uses the following different technologies to provide Service. Seme technologies
or speeds may not be available in all areas or with certain types of Service.

{a) Special Access. "Special Access” means Service using digital signal bandwidths DS0, DS1 and DS3 or Optical Carrier signal
handwidths OC3, OC12, OC48 and OC192.

{b) Ethernet Local Access (“ELA”). ELA is available at bandwidths varying from 1 Mbps to 1,000 Mbps {1G) and 10G (Cross-
Connect Access only). ELA is available in the following options: Native Single-Class-of-Service (CoS) Low, Native Single-CoS Medium,
Native Single-CoS High, Native Multi-CoS, ELA over SONET, or Ethernet Virtual Access ("EVA"). "Native Single-CoS Low" is a layer 2,
switched, native service using a standard Ethernet offering from the local access provider. Native Single-CoS Low is not recommended
for use with critical applications (i.e. voice), but is ideal for non-critical applications {i.e. Internet and email traffic.) “Native Single-CoS
Medium” is a layer 2, switched, native service using a better-than-standard Ethemet offering from the local access provider. Native Single-
CoS Medium is ideal for a combination of non-critical and/or critical applications; typically, varying voice, video, and data. “Native Single-
CoS High” is a layer 2, switched, native service using the best Ethernet offering from the local access provider. Native Single-CoS High
is ideal for critical applications; typically, predictable and reliable voice and data. Native Single-CoS Medium and Native Single-CoS High
are only available with the following CenturyLink services: CenturyLink IQ® Networking Internet Port, Private Porl or Enhanced Port with
Secure Internet Gateway, E-Line, or Ethernet Private Line (“EPL"). Native Single-CoS Medium or Native Single-CoS High circuit speed
must match the maximum CenturyLink 1Q Networking port, E-Line, or EPL bandwidth. “Native Multi-CoS” is a layer 2, switched, native
~ervice closely aligning the Centuryl ink 1Q Networking QoS and the locat access provider's Ethernet class of service offering and is only

vailable with CenturyLink 1Q Networking Private Port or Enhanced Port with Secure Internet Gateway. At Customer's discretion, Native
Single-CoS Low, Native Single-CoS Medium, Native Single-CoS High, or Native Mult-CoS may be used to support CoS for critical
applications {i.e. voice). “ELA over SONET" is a layer 1, SONET-based service. EVA is a layer 2, Ethernet-based service that provides
customers with a premium non-oversubscribad connection with Fast E and Gig E connection types. Customer may experience delayed
installation imervals due to construction requirements and available bandwidths may be limited due to distance and available Ethernet-
supported facilities from the local access provider.

(c) Wavelength Local Access. “Wavelength Local Access” means Service using wave division multiplexing technology. Wavelength
Local Access is available at bandwidths of 1 GbE, 10 GbE LAN PHY, 25 G (OC48), 10 GbE WAN PHY (0C182}), 40G,
OTU1, OTUZ, OTU3, 1G, 25, 4G and 10G.

(d) DSL Local Access. “DSL Local Access” means Leased Access using digital subscriber line (*DSL") technology. DSL Local
Access is available at bandwidths varying from 128 kbps/64 kbps to 15000 Mbps/1000 Mips. Customer may experience delayed
instailation intervals due to Construction requirements and available bandwidths may be limited due to distance and available DSL-
supported facilities from the local access provider.

2.21 Use of IP Connection. In some locations, CenturyLink will enable the Service using “IP Connection” which is a Layer 3,
symmetrical functionality that utilizes established IP and MPLS transporl technologies. In such cases, Customer agrees that it will use IP
Connection functionality enly for the provision of either: (i) wireline broadband Internet access {(as defined in applicable Federal
Communications Commission orders and requlations), or (i) wireline broadband Internet access plus additional information services, with
wireline broadband Interet access constituting a principal use. CenturyLink can provision IP Connection funclicnality over multiple
designs with MPLS transport supporting speeds up to 1G/1G.

2.3 Types of Service. Centurylink offers the following three types of Service: CenturyLink Provided Access, Customer Provided
Access or Cross-Connect Access.

2.3.1 CenturyLink Provided Access. “CenturyLink Provided Access” or "“CLPA” means either On-Net Access or Leased Access.

(a) On-Net Access. For On-Net Access, Customer must be jocated in a CenturyLink designated building in which On-Net Access is
generally available. On-Net Access is generally available as Special Access {except at the DS0 bandwidth), ELA, and Wavelength Local
Access. Depending on the Service Address, On-Net Access may be provided through an existing CPOP, newly built CPOP, existing
"ntra-building local loop facilities, or connections to a third-party provider where CenturyLink coordinates the connectivity between
senturyLink facilities and facilities of a service provider with whom CenturyLink is interconnected. On-Net Access is subject to the Service
Level Agreement located at http:/Awww.centurylink.com/legal/docs/Local-Access-SLA.pdf, which is subject o change.
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(b} Leased Access. Leased Access is generally available as Special Access, ELA, Wavelength Local Access, and DSL Local Access
at the bandwidths described in this Service Exhibit for those access types. Customer may request a Preferred Provider for Leased Access

am a list of available providers with whom CenturyLink has interconnect agreements. CenturyLink will attempt to use Customer's

referred Provider, but both finat routing and the provider actually used will be chosen by CenturyLink. If CenturyLink is unable to use
Customer's Preferred Provider for a specific Service Address as designated in the quote, then the rate for Service at that Service Address
may be subject to change. Where available for Special Access, ELA and Wavelength Local Access, Cusiomer may request CenturyLink
to provide a separate fiber facility path for a protection system between the local access provider's serving wire center and the Service
Address {"Protect Route”). Protect Route uses backup electronics and two physically separate facility paths in the provisioning of Service.
If the working facility or electronics fail, or the Service performance becomnes impaired, the facility is designed to automatically switch to
the Service protect path in order to maintain a near-continuous flow of information between iocations. Special Access and ELA are also
generally available as a central office meet point at a local access provider central office to which Customer has a dedicated connection.

2.3.2 Customer Provided Access. “Customer Provided Access” or "CPA" means a local loop that Customer orders from a local access
provider to connect Customer's premises to the Centurylink Domestic Network at a connection point specified by CenturyLink.
CenturyLink will provide Customer with a limited letter of agency ("LOA”™), which is incorporated by this reference, authorizing Customer
to act as CenturyLink’s agent so that Customer’s local access provider will connect Customer’s premises to the CenturyLink Domestic
Network. Customer will also need to execute a CPA-DAR Addendum for CPA POP with ELA or Wavelength Local Access. Customer
will pay a CPA charge to CenturyLink when Customer uses the following: (a) Special Access CPA dedicated facilities or ELA CPA virtual
local area network (*VLAN"), both of which are dedicated entrance facilities CenturyLink leases from a local access provider and that carry
traffic only from CenturyLink; or (b) ELA CPA POP, which requires CenturyLink to provide space and power for the local access provider
to install Ethernet equipment; or (c) Wavelength Local Access. Customer will pay a CPA charge to CenturyLink when Customer uses
Special Access CPA non-dedicated facilities owned by local access providers and that carry traffic from multiple carriers, including
CenturyLink, if the provider charges CenturyLink for those facilities. CPA ELA VLAN is an access type where CenturyLink will provision
and assign an Ethernet virlual circuit from a CenturyLink POP to a Customer designated Ethernet facility leased frem a common Ethernet
service provider. This access will be used to connect to a CenturyLink VLAN assignment on a CenturyLink 1Q Networking Internet or
Private Port or E-Line. CenturyLink will not bill customer a CPA charge for an IP layer 3 expansion site because Customer, not
CenturyLink, is responsible for ordering a cross-connect from the IP layer 3 expansion site manager to meet CenturyLink in the IP layer
3 expansion site’s meet-me-room. CPA is the responsibility of Customer and CenturyLink will not pay for or troubleshoot components of
CPA.

2.3.3 Cross-Connect Access. “Cross-Connect Access” or “XCA” means: (a) an intra-POP connection between certain Customer
facilities with direct access to the CenturyLink Domestic Network and the CenturyLink backbone access point (either (i} located within
~enturyLink's transport area where CenturyLink ailows Customer to bring its own fiber directly to the CenturyLink fiber under an executed

irect Connect Agreement ("Direct Connect”) or (i} in an area where Customer has leased space in a CPOP, a remote collocation site,
or a collocation hotel under a Telecommunications Collocation License Agreement or (b} a connection between a Centuryk ink-determined
data center and a CenturyLink 10 Networking Port, Optical Wavelength Service (“OWS"), or E-Line ('Data Center Access’} under an
executed CenturyLink TS Service Exhibit with a CenturyLink 1Q Networking, OWS or E-Line Service Exhibit. Data Genter Access is
available in bandwidths of 100 Mbps, 1G, and 10G {CenturyLink 1Q Networking end OWS only). Direct Connect requires splicing of
Customer and CenturyLink fibers and cross-connection of individual circuits.

24 RSS. Customer undersiands that Service is an interstate telecommunications service, as defined by Federal Communications
Commission regulations and represents while using the Service, more than 10% of its usage will be intersiate usage.

3 Ordering. Upon acceptance of an order for a Service, CenturyLink will notify Customer of CenturyLink’s target date for the delivery
of that Service (“Estimated Availability Date™). Once CenturyLink notifies Customer of the Estimated Availability Date for a Service,
cancellation fees or Cancellation Charges set forth in the Cancellation section below will apply to any cancellation of that order. If Customer
fails to respond to CenturyLink’s requests to arrange for the installation of a Service when CenturyLink is ready, CenturyLink may consider
the affected Service order canceled. CenturyLink will use commercially reasonable efforls to install each such Service on or before the
Estimated Availability Date, but the inability of CenturyLink to deliver Service by such date is not a default under the Agreement or this Service
Exhibit.

4, Charges. Customer will pay the rates set forth in a quote for Service issued by CenturyLink or set forth in the RSS, including all
applicable ancillary service charges. CenturyLink inveices MRCs in advance and NRCs in arrears. If the Starl of Service Date for any
Service falls on any day other than the first day of the month, the first invoice to Customer will consist of: (a) the pro-rata portion of the
applicable MRC covering the period from the Start of Service Date to the first day of the subsequent month; and (b) the MRC for the
following month. Chargas for Service will not be used to calculate Contributory Charges.

4.1 Ancillary Charges. Ancillary charges applicable to Service include but are not limited to those ancillary services set forth in this
section. If an ancillary charge applies in connection with provisioning a particular Service, CenturyLink will notify Customer of the ancillary
charge to be billed to Customer. Customer may either approve or disapprove CenturyLink providing the ancillary service.

(a) Expedite. Alocalloop expedite charge applies to orders where Customer requests the delivery of Service cne or more days before
*he Estimated Availability Date. Customer may only request to expedite CenturyLink Provided Access of Special Access and ELA orders
where underlying local access provider allows CenturyLink QCC to order an expedited service.)

(b} Extended Wiring. "Extended Wiring” means additional wiring from the Demarcation Point to Customer's network interface
equipment. Customer may only request Extended Wiring for (i) Special Access ordered as Leased Access, (ii} DSL Local Access, and
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(iii} Ethernet Local Access (where available). Extended Wiring could entail electrical or optical cabling into 1} existing or new conduit or
2) bare placement in drop down ceilings, raised floors, or mounted to walls/ceilings. Once Service is accepted by Customer, the Extended
iring then becomes property of and maintained by Customer. CenturyLink will maintain Service to the Demarcation Point only.

{¢) Construction. Construction charges apply if; (i) special construction is required to extend Service to the Demarcation Point; or (i)
other activities not covered by Extended Wiring are required beyond the Demarcaticn Point, that cause CenturyLink to incur additional
expenses for provisioning the Service (“Construction”). If Customer does not approve of the Construction charges after CenturyLink
notifies Customer of the charges, the Service ordered will be deemed cancelled.

(d}  Multiplexing. Customer may request multiplexing for Special Access where available. CenturyLink will multiplex lower level local
locp inte a higher local loop, or vice-versa, for an additional charge. CenturyLink offers multiplexing at a CPOP, at an On-Net Access
building or at an ILEC/CLEC facility providing the Leased Access. For muitiplexing at a CenturyLink On-Net Access building, CenturyLink
provides multiplexed circuit handoffs to Customer at the same On-Net Access Service Address. For multiplexing at ILEC/CLEC facility,
CenturyLink facilitates the delivery of multiplexed circuit handoffs to Customer at a single Service Address or at multiple Service Addresses
per Customer's request. Muitiplexing is generally available at DS1 and QCn circuit levels. Pricing for multiplexing at an ILEC/CLEC
facility is on an individual case basis.

{e) Changes. Ancillary change charge applies where Customer requests CenturyLink to change a local loop to a different Service
Address that is within the same Customer serving wire center as the existing local loop, but a Cancellation Charge does not apply.

5. Term; Cancellation.

51 Term. The term of an individual Service begins on the Start of Service Date for that Service and continues for the number of
months specified in the quote for Service issued by CenturyLink (“Initial Service Term”). Excluding voice loops and Data Center Access
with a month-to-month Initial Service Term, the Initial Service Term will not be less than 12 months. Upon expiration of the Initial Service
Term, Service will automatically renew for consecutive periods equal to the Initial Service Term length (a "Renewal Service Term”).
CenturyLink may change rates at any time after the Initial Service Term, but will not change rates more than once during a Renewal
Service Term.

5.2 Cancellation. Upon cancellation of a Service, Customer will remain liable for {a) charges accrued but unpaid as of the canceliation
date (including MRCs, NRCs and Construclion charges and other ancillary charges), (b) the amount of any NRCs that CenturyLink
discounted or waived, if canceled during the first 12 months of the Initial Service Term and (c) any applicable cancellation fees and
Cancellation Charges as set forth below.

1) Leased Access and On-Net Access—Cancellation Before the Start of Service Date. Customer will pay the cancellation fee
identified in the below table if cancellation of a Service order accurs before the Start of Service Date. If Customer accepted a Construction
charge, Customer will also pay any unpaid Consiruction charges incurred by CenturyLink. [If CenturyLink notifies Customer that
Construction is required to provision a Service order and Customer cancels that order before the Start of Service Date because Customer
disapproves of the Construclion charge, the cancellaticn fee dees not apply.

Leased Access and On-Net Access Service Bandwidth{ Before Start of Service Date Cancellation Fee
DS (Leased Access only), DS1, DSL Local Access speeds up to 1536 $150 NRC
Kbps/1.024 Mbps
DS3, OCn, DSL Local Access speeds greater than 1536 Kbps/1.024
Mbps, all ELA speeds, all Wavelength Lecal Access speeds, all IP $500 NRC
Connection speeds

tincludes all types of Service Technology unless otherwise noted.

(b}  Alt Service Types—Cancellation After the Start of Service Date. If a Service is canceled by Customer other than for Cause, or
by CenturyLink for Cause, before the conclusion of its Initial Service Term, Customer will pay a "Cancellation Charge” equal to: (i) 100%
of the balance of the MRCs that otherwise would have become due for the unexpired portion of the first 12 months of the Initial Service
Term, if any, plus {ii) 35% of the balance of the MRCs that ctherwise would have become due for the unexpired portion, if any, of the Initial
Service Term beyond the first 12 months.

{¢) Moves. When Custorner requests that CenturyLink move a local loop to a different Service Address that is not within the same
Customer serving wire center as the existing local loop such move will be deemed a disconnect of the current local loop to which a
Cancellation Charge applies and a new install of a new local loop.

{d)  Waiver of Cancellation Charges. CenturyLink will waive the Cancellation Charge for a cancelled Service:

2. When Customer cancels a Special Access ordered as Leased Access if itis (A) DS3 or less, (B) is not part of a bundle or package
offering that required Customer to order the local loop with other service components and (C) the local loop's Start of Service
Date was at least 12 months prior to the requested date of cancellation.

3. When Customer upgrades existing Speciat Access, Native Single-CoS Low/Medium/High, Native Multi-CoS, ELA over SONET,
or Wavelength Local Access (“Existing CLPA Service”) with new Service within the same specific type of Service technology at
a higher Service speed (e.g., Special Access DS1 to Special Access DS3 or Native Single-CoS Low Fast E to Native Single-
CoS Low Gig E) and with the same local access provider ("Upgraded CLPA Service”). The Upgraded CLPA Service will have a
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new Service Term beginning on its Starl of Service Date. If the type of Service technology changes when Customer upgrades
Existing CLPA Service, Customer must pay Cancellation Charges.

) Customer Provided Access—Cancellation of Connectivity after Start of Service Date. To cancel CPA, Customer must
provide CenturyLink with a written disconnect firm order confirmation (“DF OC”") notice from Customer's CPA provider along with notice to
cancel the CPA. If Customer fails to provide CenturyLink with the DFOC notice within 30 calendar days after CenturyLink's receipt of the
notice to cancel the CPA, or if CenturyLink disconnects CPA for Cause, then CenturyLink may disconnect the CPA or require the CPA
provider to do so. Customer will remain liable for charges for the connectivity to CPA (even if Customer cannot use the CPA) until:
{i) Customer furnishes the required DFOC to CenturyLink; or (i) either party cancels the associated CPA with the CPA provider.

6. Grooming. If CenturyLink plans to groom a circuit on which Service is provided, CenturyLink will provide a grooming notice to
Customer. For CPA dedicated facilities grooming, Customer will provide a signed LOA to CenturyLink so that CenturylLink can order the
necessary changes, Within 20 calendar days after receipt of that notice, Customer will: {a) notify CenturyLink of its approval, which may
not be unreasonably withheld; (b) state its reason for refusing; or (¢) request that CenturyLink provide Customer with an LOA so Customer
can order the necessary changes. Custormer's failure to respond within the 20-day period will constitute approval of the groom. If the
groom results in Customer incurring additional NRCs from its local access provider and Customer provides sufficient proof of the local
access provider charge, CenturyLink will issue a credit to Customer equal to the locai access provider NRC for each greomed circuit. If
Customer refuses the groom for On-Net Access, CenturyLink will, upon 20 calendar days’ prior written notice, cancel the Service on that
circuit and assess a Cancellation Charge. When Customer does not respond to a CPA dedicated facilities grooming notice or refuses a
CPA dedicated facilities groom, Customer must either: (a) provide CenturyLink with a LOA/CFA so that CenturyLink can have the local
access provider cancel the circuit; or (b) work directly with the local access provider to cancel the circuit. if Customer does neither of
these things, CenturyLink will pass through to Customer any costs incurred by CenturyLink from the local access provider as a result of
the circuit remaining in place. “CFA” means circuit facility assignment of the CenturyLink facility, as identified by CenturyLink, to which
Customer must order a local loop for connection to the CenturyLink Domestic Network.

7. Other Terms.
7.1  General. Any references to a Revenue Commitment or Contributory Charges will not apply to this Service Exhibit.

7.2. Cancellation and Termination Charges. This Section replaces Section 4.8, the Cancellation and Termination Charges set forth
in the Agreement:

“ermination. Either party may terminate an individual Service: {a) as set forth above with 60 days’ prior written notice to the other party,
U {b)for Cause. If an individual Service is terminated by Customer for any reason other than for Cause or by CenturyLink for Cause prior
to conclusion of the applicable Service Term, then Customer will pay the termination charges set forth above, in addition to any and all
charges that are accrued but unpaid as of the termination date. If the Agreement is terminated by Customer for any reason other than for
Cause, or by CenturyLink for Cause prior to the conclusion of the Term, all Services are deemed terminated, and Customer will pay the
termination charges set forth above, in addition to any and all charges that are accrued but unpaid as of the termination date. "Cause”
means the failure of a party to perform a material obligation under the Agreement, which failure is not remedied: {(a) for payment defaults
by Customer, within five days of separate written notice from Centurylink of such default; or {b) for any other material breach, within 30
days after written notice {unless a shorter notice period is identified in a Service Attachment).

7.3 Installation, Maintenance and Repair. The following are supplemental terms to the Scheduled Maintenance and Local Access
section of the Agreement: {a) Provision of Services is subject to availability of adequate capacity and CenturylLink's acceptance of a
complete Order Form and (b) Customer is responsible for any facility or equipment repairs on Customer’s side of the demarcation point.
Customer may request a technician dispatch for Service problems. Before dispatching a technician, CenturyLink will notify Customer of
the dispatch fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of the demarcation point or
was not caused by CenturyLink’s facilities or equipment on CenturyLink’s side of the demarcation point. “Order Form” includes both order
request forms and quotes issued by CenturyLink. If a CenturyLink service requires a quote to validate the Order Form pricing, the quote
will take precedence over the order request form, but not over the Service Exhibit.

7.4 Service Notices. Notices for disconneclion of Seryice must be submilted to Centurylink via Email at:
BusinessDisconnects@Centurylink.com. Notices of non-renewal for Services must be sent via e-mail to: CenturylLink, Attn.: CenturyLink
NoRenew, e-mail: Norenew@centuryiink.com. Notices for billing inquiries/disputes or requests for Service Level credits must be submitted
to CenturyLink via Customer's portal at https://www.centurytink.com/businessflogin/ or via Emaif at: Care.Inguiry@C enturylink.com. Ail
other routine operational notices will be provided by Customer to its CenturyLink sales representative.

7.5 CPNIL CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may share CPNI within its
business cperaticns (e.g., wireless, local, long distance, and broadband services divisions), and with businesses acling on CenturyLink’s
behalf, to determine if Customer could benefit from the wide variety of CenturyLink products and services, and in its marketing and sales
activities. Customer may withdraw its authorization at any time by informing CenturyLink in writing. Customer's decision regarding
CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer. "CPNI" means Customer Proprietary

letwork Information, which includes confidential account, usage, and billing-related information about the quantity, technical configuration,
type, destination, location, and amount of use of a customer's telecommunications services. CPNI refiects the telecommunications
products, services, and features that a customer subscribes to and the usage of such services, including call detail information appearing
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in a bill. CPNI does not include a customer's name, address, or telephone number.

6 Conflicts. If a conflict exists among the provisions of the Service Attachments, the order of pricrity will be as follows: the Service
_xhibit, the RSS or 1SS, the general terms of the Agreement, SLA, SOW (if any) and Order Form, as applicable, and then any other
S ) 777 7 ‘ormation Services Schedule

“RSS° means as applicable:

ce and posted at

! RSS and at

les as applicable: CenturyLink

incorporated by this reference

B. Definitions. Capitalized terms not defined in this Service Exhibit are defined in the Agreement,

“CenturyLink Domestic Network” means the CenturyLink network located within the contiguous U.S., Alaska and Hawaii, which is
comprised only of physical media, including switches, circuits, and ports that are operated by CenturyLink.

“CPOP” means a CenturyLink-owned physical point of presence that lies directly on the CenturyLink Domestic Network where direcl
interconnection between the CenturyLink Domestic Network and a local access provider's network is possible.

“Demarcation Point” means the CenturyLink designated interface between the CenturyLink Domestic Network or the Leased Access
provider network and Customer's telecommunications equipment. The Demarcation Point is typically located at a suitable location in the
basement or on the first floor of a Service Address where provision is made for termination of the local access provider's outside distribution
network facilities.

“Leased Access” means local backbone access circuits ordered and leased by CenturyLink from a local access provider chosen by
CenturyLink.

“On-Net Access” means local backbone access circuits provided solely on CenturyLink owned and operated facilities.
“Preferred Provider” or "PP" means a specific local access provider requested by Customer for Leased Access.

ervice Address” means the building where Customer receives Service. Only a building that is classified by CenturyLink as a business
address can be a Service address.

NSP-B98766 Page 22 of 39 © CenturyLink. All Rights Reserved.
CONFIDENTIAL CGT v1.021618



CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
LOCAL ACCESS SERVICE EXHIBIT

PRICING ATTACHMENT

«cept as set forth in this pricing attachment, capitalized terms will have the definitions assigned to them in the Agreement or the Local
«cess Service Exhibit.

1. Customer will pay the MRCs and Install NRCs for the Service selected. In addition, Customer will pay all MRCs or NRCs for any
ancillary services provided as described in the Local Access Service Exhibit, including without limitation Construction charges.

2, CenturyLink Provided Access Install NRC Discount — . Install NRCs specified above for Leased and On-Net CenturyLink
Provided Access . will receive a 100% discount so long as such Service ordered hereunder and subject to this discount remains installed
and used by Customer for the duration of the first 12 months of the Initial Service Term, Supplemental NRCs, including but not limited to:
Construction, Extended Wiring, Local Loop Expedite, Local Loop Change Fee and Multiplexing, Customer Provided Access NRCs, and
Cross-Connect NRCs are not eligible for any discount.
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1. General; Definitions. CenturylLink will provide Customer with rental customer premises equipment and software license
offerings (collectively, “CPE") and CPE installation and maintenance ("Service”) under the terms set forth in the Agreement, this Service

«hibit and any Rental CPE Rate Attachment submitted hereunder. Capitalized terms not defined herein are defined in the Agreement.
2ental CPE Rate Attachment” means the CenturyLink order request form issued and executed by CenturyLink and Customer. CPE, as
defined in this Service Exhibit, does not include CPE purchased by Customer. In order to qualify for CPE, Customer must also purchase
either CenturyLink 1Q® Networking, SIP Trunk, Analog VolP, Hosted VolP, Managed Office, Managed Enterprise, Integrated Access,
Hosted Collaboration Solution, SD-WAN or any CenturyLink bundle, package or promoticn that includes these services; or CenturyLink
QC intrastate Metro Ethernet service under a separate agreement (collectively “Underlying Service™).

2, Delivery and Return. CPE will be delivered to Customer's location as identified, in writing, by Customer. Delivery will be made
either by F.Q.B. origin, freight paid by Customer, or personal delivery by CenturyLink. CPE will be installed as designated herein, or as
otherwise agreed upon by the parlies. Except as otherwise provided in the Service Exhibit for the Underlying Service, upon termination
of Service, or when Customer replaces CPE with upgraded models, Customer must return terminated or replaced CPE at its own expense
within 15 calendar days of termination or replacement. CenturyLink will provide Custormer with retum instructions. Customer will deliver
CPE to CenturyLink in the same condition it was on the Effective Date, normal wear and tear excepted, and give CenturylLink written
notice of such return. If CPE is not returned within 15 calendar days of termination, Customer will become owner of and bear all
responsibility for the terminated or replaced CPE and CenturyLink may invoice Customer the then-current value of the applicable CPE
model (“Replacement Cost”}.

3. Ownership and Use, Except as provided in Paragraph 2, CPE is the personal properly of CenturyLink, its designee or a third-
parly provider, notwithstanding that the CPE, or any part therecf, may be affixed or attached to Customer’s real property or any
improvements thereon. Customer has no right or interest to the CPE other than as provided herein and will hold the CPE subject and
subordinate to the rights of CenturyLink. Customer will: (a) at its own expense, keep the CPE free and clear of any claims, liens, and
encumbrances of any kind; and (b) make no alterations cr affix any additions or attachments to the CPE, except as approved by
CenturyLink in writing. Customer will not remove, alter or destroy any labels on the CPE and will allow CenturyLink the inspection of the
CPE at any time. As between CenturyLink and Customer, Customer will bear the entire risk of loss, theft, casualty, destruction or damage
to the CPE following delivery from any cause whatsoever (collectively, “Loss”), until returned to Centurylink. Customer will indemnify,
defend and heold harmless CenturyLink its affiliates, and contractors for any such Loss. Customer agrees to advise CenturyLink in writing
within five business days of any such Loss. In no event will such Loss relieve Customer of the obligation to pay CenturyLink any amounts
due hereunder.

4. Software. Software licensor has retained title to the software. To the extent possible, CenturyLink grants Customer a software
license or sublicense in the soflware according to the licensing agreement accompanying such soffware, which extends only to Customer's

wn internal business use of such software and only on or with the designated CPE. Software must be held in confidence and may not
ve reproduced unless specifically authorized by the software licensor. Customer is prohibited from reverse engineering, decompiling or
disassembling the CPE or otherwise attempting to derive the source code of the soffware. All CPE is subject to the terms and conditions
set forth in the manufacturer's or publisher's warranty or end-user license.

5. Insurance. Without limiting the liabilities or indemnification obligations of Customer, Customer will, at its own cost and expense,
maintain during the term of this Agreement, such insurance as required hereunder. The insurance coverage will be from a company, or
companies, with an A.M. Best's rating of A-VIl and authorized to do business in each state where CPE is located. Customer may obtain
all insurance limits through any combination of primary and excess or umbrella liability insurance.

1. Commercial General Liability with limils not less than $1,000,000 per occurrence and aggregate.

2. “All-Risk” properly insurance on a replacement cost basis in an amount sufficient to cover the CPE, inciuding CenturyLink or a third-
party provider designated by CenturyLink, as loss payee as their interests may appear.

CenturyLink, its affiliates, subsidiaries, and parent, as well as the officers, directors, employees and agents of all such entities will be
included as additional insureds on the Commercial General Liability policy. Policies will be primary and not contributory to insurance
which may be maintained by CenturyLink, subject to the Indemnification provisions of this Agreement. Prior to commencement of work
under this Agreement, Customer will make available to CenturyLink evidence of the insurance required herein.

8. Charges. The charges for CPE and Service are set forth in the Rental CPE Rate Attachment, and will be used 1o calculate
Contributory Charges. Charges will commence within five days of CenturyLink’s notification to Customer that the Underlying Service is
provisioned and ready for use (“Start of Service Date”). CenturyLink may cease providing Service and demand return of CPE if payment
is not made when due.

T. CPE Replacement Recovery Charge. Where CPE rented from CenturyLink is replaced due to loss or damage not covered by
maintenance under the applicable Detailed Description (for example, damage from accident, misuse or abuse), Customer will pay: (a) the
Replacement Cost for the damaged CPE, and (b} a one-time charge to cover CenturyLink's cost to ship the new CPE. If Customer
requires on-site assistance from CenturyLink to install the replacement CPE, an additional dispatch charge will apply. CenturyLink will
qucte the charges in advance, obtain Customer's approval, and invoice the charges within 60 days. Customer is responsible for any claim
for reimbursement from its insurance carrier. The terms and conditions in this Service Exhibit will continue to apply. Replacement CPE
may or may not be the same model.

" Term. This Service Exhibit will commence on the Effective Date of the Agreement (cr, if applicable, an amendment to the
Agreement if this Service Exhibit is added to the Agreement after its Effective Date), and will remain in effect until terminated. Either party
may terminate this Service Exhibit with at least 60 days prior written notice to the other parly. Termination will not affect obligations under
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Rental CPE Rate Attachments accepted prior ic the effective date of termination, and this Service Exhibit will remain in effect as to such
obligations if it would otherwise have terminated. CPE and Service ordered during the Term will commence on the Start of Service Date

1d will continue for a number of months as set forth on the Rental CPE Rate Attachment (“CPE Term”). Upon expiration of the CPE
.erm, CPE and Service will automatically renew on a month to month basis at the then current rates, unless either party elects to terminate
the CPE and Service by providing 60 days prior written notice of such termination to the other party. If the Agreement or any CPE and
Service provided hereunder are terminated prior to the expiration of the applicable CPE Term for reasons other than by Customer for
Cause, then Customer will pay to CenturyLink: (a) all charges for CPE and Service provided through the effective date of such
cancellation; and (b) an early cancellation charge of 100% of the balance of MRCs that otherwise would have become due for the
unexpired portion of the CPE Term.

9. Installation, Maintenance and Safety Compliance. Installation, maintenance or other labor nrmdided tn Cietamar nurenant tn
this Agreement is subject to, and controlled by, Detailed Description{s} which are posted under CFE a

and are incorporated by reference and made a part of this Service Exhibit. CenturyLink may change th:

and such change will be effective upon posting to the Web site. Customer is responsible for informing CenturylLink of the existence,
location and condition of any Hazardous Substances that may be in or around the CenturyLink work area. "Hazardous Substance" means
a substance regulated by any safety regulation and includes, without limitation, asbestos. Customer will indemnify and hold CenturyLink
harmiess from any fines or other liability of CenturyLink arising from Customer’s failure to inform CenturyLink of hazardous substances.

10. Additional Limitation of Liabilities. 1§ CPE contains a firewall or other security features, CenturyLink makes no warranty,
guarantee, or representation, express or implied, that all security threats and vulnerabilities will be detected or that the performance of
Service will render Customer's systems invulnerable to security breaches. Customer is responsible for Custorner's own network security
policy and security response procedures. If any equipment or software not provided by CenturylLink impairs Customer's use of CPE,
Service or an Underlying Service: (a) Customer will nonetheless be liable for payment for all CPE, Service and Underlying Service provided
by CenturyLink; and (b} any SLA generally applicable to the Service or Underlying Service will not apply.

11. Miscellaneous. With respect to the Agreement terms incorporated by reference, “Service” is replaced with “CPE" and “Service”
as defined in this Service Exhibit.
12. Other Terms.

121 General. Any references to a Revenue Commitment or Contributory Charges will not apply to this Service Exhibit.

12.2 Cancellation and Termination Charges. This Section replaces Section 4.6, the Canceillation and Termination Charges set
forth in the Agreement:

Termination. Either parly may terminate an individual Service: {a) as set forth above with 60 days’ prior written notice to the
other parly, or (b) for Cause. If an individual Service is terminated by Customer for any reason other than for Cause or by
CenturyLink for Cause prior to conclusion of the applicable CPE Term, then Customer will pay the termination charges set forth
above, in addition to any and all charges that are accrued but unpaid as of the termination date. If the Agreement is terminated
by Customer for any reason other than for Cause, or by CenturyLink for Cause prior to the conclusion of the Term, all Services
are deemed terminated, and Customer will pay the termination charges set forth above, in addition to any and all charges that
are accrued but unpaid as of the termination date. “Cause” means the failure of a party to perform a material obligation under
the Agreement, which failure is not remedied: (a) for payment defaults by Customer, within five days of separate written notice
from CenturyLink of such default; or {b) for any other material breach, within 30 days affer written notice (unless a shorter notice
period is identified in a Service Attachment).

121 Raorvira  Maticae  Natinpe  far dieconnectinn of  Sarvice mnst ha  submitted to Centurylink via Email at:
sent via e-mail to: CenturyLink, Attn.: CenturylLink
equests forSer =~ ’ - . T 7ad
or via Email at: all
LIS UL R Gt S I | W e 1% 1rts A it 1 e sise srass suas g s weneeed TEPTESENEATIVE.

12.4 CPNI. CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may share CPNI within its
business operations (e.g., wireless, local, long distance, and broadband services divisions), and with businesses acting on CenturylLink's
behalf, to determine if Customer could benefit from the wide variety of CenturyLink products and services, and in its marketing and sales
activities. Customer may withdraw its authorization at any time by informing CenturyLink in writing. Customer's decision regarding
CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer. "CPNI" means Custormner Froprietary
Network Information, which includes confidential account, usage, and billing-related information about the quantity, technical configuration,
type, destination, location, and amount of use of a customer’s telecommunications services. CPNI reflects the telecommunications
products, services, and features that a customer subscribes to and the usage of such services, inciuding call detai! information appearing
in a bill. CPNI does not include a customner's name, address, or telephone number.

125 Conflicts. If a conflict exists among the provisions of the Service Attachments, the order of priority will be as follows: the Service
Exhibit, the general terms of the Agreement, SLA, SOW (if any) and Order Form, as applicable, and then any other documents attached
or expressly incerporated into the Agreement.
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1. General. This Service Appendix sets forth the terms generally applicable to cerlain Services provided by Centurylink
Communications, LLC, formerly Qwest Communications Company LLC (“CenturyLink” or “CenturyLink QCC") under the Agreement

Services"). The Agreement is the CenturyLink Master Service Agreement. Any references to a CenturyLink Total Advantage Agreement
.1 a Service Attachment will not apply. Capitalized terms not defined herein are defined in the Agreement or Service Attachments.
CenturyLink will provide Services under the terms of the Agreement, this Service Appendix, and applicable Service Aftachments. Any
references to a Revenue Commitment or Contributory Charges in a Service Attachment will not apply to this Agreement. Further, any
individual Service or Service Atlachment may have its own expiration or cutoff date.

2. Service Attachments. Customer may purchase Services in the following Service Exhibits attached to this Service Appendix.
3. Cancellation and Termination Charges. The following replaces the Cancellation and Termination Charges section of the
Agreement:

Fither party may terminate an individual Service or a Service Attachment: (a) in accordance with the ferms of the Service Exhibit's
requirements with 80 days’ prior written notice to the other party, or {(b) for Cause. If an individual Service or Service Attachment is
terminated by Customer for any reason other than for Cause or by CenturyLink for Cause prior to conclusion of the applicable Order Term
or Service Term, then Customer will pay the termination charges in accordance with each Service Attachment, in addition to any and ail
charges that are accrued but unpaid as of the termination date. If the Agreement is terminated by Custorner for any reason other than for
Cause, or by CenturyLink for Cause prior to the conclusion of the last effective Order Term or Service Term, all Services are deemed
terminated, and Customer will pay the termination charges set forth above, in addition to any and all charges that are acerued but unpaid
as of the termination date. “Cause” means the failure of a parly to perform a material obligation under the Agreement, which failure is not
remedied: (a) for payment defaults by Customer, within five days of separate written notice from CenturyLink of such default; or (b) for
any other material breach, within 30 days after written notice {unless a shorter notice period is identified in a Service Attachment).

4, Out-of-Service Credit. For Services without a Service Level or applicable out-of-sarvice credit for service interruption in a Tariff,
this Qut-of-Service Credit is the Service Level provision for purposes of the Agreement. Custorner must request the Qut-of-Service Credit
and open a trouble ticket ta report to CenturyLink the interruption of Service to CenturyLink. If CenturyLink causes Downtime, CenturyLink
will give Customer a credit; such credit will be paid as a percentage of the Customer’s MRC based on the ratio of the number of minutes
of Downtime relative to the total number of minutes in the month when the Downtime cccurred. No credits will be given where the Downtime
is caused by: (a) the acls or omissions of Customer, its employees, contractors or agents or its End Users; (b) the failure or malfunction
~f equipment, applications or systems not owned or controlled by CenturyLink or its international service providers; (c) Force Majeure

vents; {d) scheduled service maintenance, alteration or implementation; {e) the unavailability of required Customer personnel, including
as a result of failure to provide CenturyLink with accurate, current contact information; (f) CenturyLink's lack of access to the Customer
premises where reasonably required to restore the Service; (g) Customer's failure to release the Service for testing or repair and continuing
to use the Service on an impaired basis; (h) CenturyLink's termination of Service for Cause or Customer's violation of the Use of Service
provisions in this Appendix or in the applicable Service Exhibit; or {i) improper or inaccurate network specifications provided by Customer.
“Downtime” is an interruption of Service confirmed by CenturyLink that is measured from the time Customer opens a trouble ticket with
CenturyLink to the time Service has been restored.

5. Installation, Maintenance and Repair. The following are supplemental terms to the Scheduled Maintenance and Local Access
section of the Agreement: (a) Provision of Services is subject to availability of adequate capacity and CenturyLink’s acceptance of a
complete Order Form and (b) Customer is responsible for any facility or equipment repairs on Customer's side of the demarcation point.
Customer may request a technician dispatch for Service problems. Before dispatching a technician, CenturyLink will notify Customer of
the dispatch fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer’s side of the demarcation point or was
not caused by CenturyLink’s facilities or equipment on CenturyLink’s side of the demarcation point. “Order Form” includes both order
request forms and quotes issued by CenturyLink. If a CenturyLink service requires a quote to validate the Order Form pricing, the quote
will take precedence over the order request form, but not over the Service Exhibit.

6. Service Notices. MNotices for disconneclion of Service must be submilted to Centurylink via Email at:
BusinessDisconnects@Centurylink.com. Notices of non-renewal for Services must be sent via e-mail to: CenturyLink, Atin.: CenturyLink
NoRenew, e-mail: Norenew@centurylink.com. For Services under the Select Advantage Service Exhibit, Customer must call the customer
care number specified on Customer's invoice to provide notice of disconnect and termination. Notices for billing inquiries/disputes or
requests for Service Level credits must be submitted to CenturyLink via Customer’s portal at hitps://www.centurylink.com/business/login/
or via Email at: Care.Inquiry@Centurylink.com. All Custorner notices for Service non-renewal, billing disputes and other routine operational
notices will be provided to its CenturyLink sales representative.

7. Access Arbitrage. If CenturyLink determines the number of calls routed by Customer via Access Arbitrage exceeds 11.4% of
Customer’s fotal call volume, CenturyLink will apply to 95% of their high cost minutes an inbound and outbound per minute fee of $0.10
for switched Services and $0.05 per minute for dedicated Services. In addition, CenturyLink may immediately restrict, suspend, or
discontinue Service used in connection with Access Arbitrage upon notice of such violation to Customer. "Access Arbitrage” is the
nethodology used by Customer to exploit or benefit from the difference between the rates for CenturyLink voice Services and the
sriginating or terminating charges imposed by the Local Exchange Carrier, which includes: (i) using switching equipment or a call
processing system (such as a prepaid card, calling card, or teleconferencing platform) to segregate and systematically route calls to
CenturyLink characterized by a greater discrepancy between the access costs and the price charged by CenturyLink;{ii) routing cails
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through a call processing system where the percentage of high cost minutes routed to CenturyLink using the Service exceeds 11.4%; {iii)
segregating calls within another carrier's network or a call pracessing system to systematically route calls to CenturyLink where the access

15ts exceed the price of long distance service provided by CenturyLink; {iv) transporting intrastate traffic into a different state in order to
.ause the traffic to be rated by CenturyLink at a lower Interstate rate than would otherwise apply; or (v) any other means to exploit or
benefit from the difference between the rates for Services and the originating or terminating access charges imposed by the local exchange
carrier.

8. Acceptable Use Policy and Use of Service. CenturyLink may also terminate Service for Cause under this Section where
‘s nma of the Cnmidnac (3) s contrary to the Acceptable Use Policy incorporated by this reference and posted at

(b) constitutes an impermissible traffic aggregation or Access Arbitrage, (¢) avoids Customer's
- oL n services, (d) violates the Use of Service terms or compliance terms contained in the applicable Service
Attachment, and {e} fails to comply with all applicable call recording laws. Customer may have obligations under 47 CFR 9.5 relating to
911 if Customer combines the Service with other products creating a VoIP or VolP-like service that facititates the transmission of voice
services.

Mmbmranr

9. CPNI. CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may share CPNI within its
business operations (e.q., wireless, local, long distance, and broadband services divisions), and with businesses acting on CenturyLink’s
hehalf, to determine if Customer could benefit from the wide variety of CenturyLink products and services, and in its marketing and sales
activities. Customer may withdraw its authorization at any time by informing CenturyLink in writing. Customer's decision regarding
CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer. "CPNI" means Customer Proprietary
Network Information, which includes confidential account, usage, and billing-related information about the quantity, technical configuration,
type, destination, location, and amount of use of a customer's telecommunications services. CPNI reflects the telecommunications
products, services, and features that a customer subscribes to and the usage of such services, including call detail information appearing
in a bill. CPNI does not include a customer’s name, address, or telephone number.

10. Conflicts. If a conflict exists among the provisions of the Service Attachments for Services, the order of priority will be as follows:

the applicable Service Exhibit, this Service Appendix; the RSS or ISS, the general terms of the Agreement, SLA, SOW (if any} and Order
Form, as applicable, and then any other documents attached or expressly incor
information Services Schedule incorporated by this reference and posted at

T T h T T Services Scheduco nwwvipuviawu by Lo TEIvILioe BM pavtea

for CenturyLink's International RSS and at

o CenturyLink’s Interstate RSS. “Tariff” includes as applicable: CenturyLink

lines, catalogs, and rate and term schedules incorporated by this reference

11. HIPAA. Any exposure to PHI {as defined under the Health Insurance Portability and Accountability Act of 1996, as amended,
“HIPAA’) that CenturyLink may have in the provisian of the Services is non-routine or incidental, and CenturyLink is not otherwise acting
as a Business Associate pursuant to HIPAA,
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1. General; Definitions. XXX Capitalized terms not defined herein are defined in the Agreement. CenturyLink ill provide
CenturyLink® UCaaS Hosted PBX (“UCaaS Hosted PBX") and CenturyLink 1Q® UCaaS SIP Trunk ("UCaaS SIP Trunk”) (collectively,
“ervice™) under the terms of the Agreement and this Service Exhibit.

‘Administrator Portal” enables the Customer administrator to: (a} set up End Users; (b) implement: (i) some maves, adds, changes, and
deletions; and (ii) calling restrictions.

“Alien TN’ means a telephone number that has not been porled to Service or has not been assigned by CenturylLInk.
“ANI" means automatic number identification.

“Approved Connectivity” means a new or existing CenturyLink IQ® Networking port or Data Bundle solution provided by CenturyLink, or
new or existing DIA Service or Internet Bundle provided by a CenturyLink Affiliate other than CenturyLin. If Customer selects an access
type that does not provide guaranteed end-to-end QoS or if Customer is not using Approved Connectivity at any point in time (e.g., a Wi-
Fi or wireless network or device), Customer may experience call quality issues. In these instances, CenturyLink's Voice Availability SLA
will not apply. Additionally, Customer acknowledges that the only way to resolve quality issues on connectivity that does not provide end-
to-end QoS may be to move to another connectivity type that provides end-to-end QoS.

“Approved CPE” means internet connectivity routers, Customer premises switches and routers, and IP enabled devices (e.g. handsets)
and intangible computer code contained therein, designated by CenturyLink. In some cases, Customer may provide its own Approved
CPE. If Customer provides Approved CPE, the provisions of the “Customer-Owned CPE” section of this Service Exhibit will apply.

“Calling Party Number" (CPN) means the originating party's telephone number, as displayed on Caller ID {when Caller ID privacy is not
restricted).

“CenturyLink-Approved 911 Location” means Customer's current 911 location that is displayed on the My 911 Location page of the
MyAccount: VolP portal, which may be the 911 location of a Customer PPU, or an updated tempaorary location that CenturyLink has
previously approved. Service may only be used at a CenturyLink-Approved 911 Location.

“Customer Environment” means Customer's data network/equipment and premises environment,

"Enterprise Trunk” means an aggregation of Trunk Groups, primarily for the purpose of applying a routing policy to select a Trunk Group
for a call terminating to the PBX from CenturyLink.

*EULA” means an end user license agreement for software of CenturyLink or a third-party provider. Customer End Users must accept a
EULA before downloading certain soflware for use with the Service.

“Initial Term” is the Term of the Service as shown in the Pricing Attachment or quote.
.P" means Internet Protocol.
“)P Device” means |P-enabled station sets, expansion modules and handsets approved by CenturyLink for use with the Service.

“ISS" means Information Services Schedule which can be found at http:/f/www.centurylink.com#tariffs/qcc_info_services.pdf and which is
subject to change. The ISS contains the current standard rates for domestic and international Off-Net Calls and toll free calls.

“MATR” means minimum average time requirement.
“Minimum Service Term” is six months from the Start of Service Date.
“Off-Net Calls” means any calls that are not {a) local calls, (b} 8xx outbound calls, or (¢} On-Net Calls.

“On-Net Calls" means calls between the Service and any of the following CenturyLink services: CenturyLink UCAAS UCaa$ SIP Trunk,
UCaa$S Hosted PBX, Managed Office, Managed Office Essentials, UCaaS SIP Trunk (Sonus platform), Managed VoIP, Analog VolIP,
Digital VolP, or Integrated Access, and that are transmitted through the Service entirely over the CenturyLink IP network and not the
PSTN or another carrier's IP network..

"Ported TN" means an existing telephone number that is currently subscribed to a local exchange carrier for local, local toll andfor long
distance telecommunications services and porled to CenturyLink for use with the Service.

*PPU” means the location given by the Customer as the Primary Place of Use for a particular TN or 8xx TN.

“Pricing Attachment® means a document containing rates specific to the Service and is incorporated by reference and made a part of this
Service Exhibit.

“PSAP” means public safety answering point.
"PSTN" means public switched telephone network.
"QoS” means Quality of Servica.

“Rate Sheet’ means the document located at htip:/fwww.centurylink.com/legal/GQVUC/govucratesvl.pdf. The Rate Sheet includes
additional pricing for UCaaS Hosted PBX and UCaaS SIP Trunk optional features, domestic Off-Net long distance and toll free terms and
pricing, MACD charges, seat pricing, upgrade charges, and other charges. The Rate Sheet is incorporated herein by reference.

“Remote BLA" means remote bridged line appearance.
Remote SCA” means remote shared call appearance.
“Renewal Term" means renewal periods equal to the Initial Term that commence once the Initial Term is complete.
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“Router” means, for purposes of this Service Exhibit, a router, router/switch, or switch approved by Centurylink for use with the Service.

“RSS” means the Internationat Rates and Services Schedule which can be found at
tp:/iwww.centurylink. com/tariffs/fcc_clc_ixc_rss_no_2.pdf and which is subject to change. The RSS contains provisions relating to
international toll free service.

*Session” means a single unit of simultaneous call capacity.

“SIP” means Session Initiation Protocol.

“UCaaS SIP Trunk Diversion Header” means a header used to support PSTN redirecting services such as Calt Forwarding.
“SLAs" means service level agreements posted at hitp:/fwww.centurylink.com/legal which are subject to change.

“Soft Phone” means software for an IP-enabled device that allows Customer's End Users to use the Service to make and receive calls on
that device.

“Start of Service Date” means the date CenturyLink notifies Customer that the Service is provisioned and ready for use.
“Term” means Initial Term and each Renawal Term.

“Trunk Group” means a group of Sessions used for local or usage-based voice services.

2. Service.

241 Description. UCaa$ Hosted PBX and UCaa$ SIP Trunk are described in separate subsections below. Features and options
available only with UCaaS Hosted PBX are listed in the “UCaaS Hosted PBX Service” sub-section. Features and options available only
with UCaa$S SIP Trunk are listed in the “UCaa$S SIP Trunk” sub-section. Features and options available with both Services are listed in
the “Common Features” sub-section. Each UCaaS Hosted PBX and UCaaS SIP Trunk seat includes one telephone number (“TN").

{a} UCaa$ Hosted PBX Service. UCaaS Hosted PBX Service is an IP application that provides real time, two-way voice capability
in IP over a broadband connecticn. Customer may purchase Service on a per seat basis. UCaa$ Hosted PBX seats include the specific
features identified below based cn seat type. Additional charges apply for optional features listed below, devices/Customer Premise
Equipment {“CPE"), and maintenance.

(i) UCaa$S Hosted PBX Basic Seats. Basic seals are designed for end users that need the ability to make On-Net and Off-Net
calls, an End User porial, an Administrator porlal, call waiting, call forwarding, and several other simiiar features, but do not need voice
mail. The End User portal gives the user access to configure their assigned features. The Administration portal provides Customer
administrators the ability to configure Site based features, as well as select features for their End User commuinity.

] UCaa$ Hosted PBX Standard Seats. Standard seats are designed to address the majority of a Customer's telephony needs.
Standard seats include all the functionality of the Basic seat plus voice mail, enhanced calling features, and access tc deskiop and mobile
clients.

(iii} UcCaaS Hosted PBX Premium Seats. Premium seats are designed to address a Customer's unified communication needs.
Premium seats include the features listed for Standard and Basic seats, as well as advanced calling and unified communication features:
instant messaging, collaboration, desktop sharing, etc.

(iv} UCaa$S Hosted PBX Messaging Seats. Messaging seats are built to provide customers with a voice mail only type seat.
Messaging seats included a very limited set of telephony features and voice mail options.
{v) UCaa$ Hosted PBX Dial Tone (Lobby} Seats. Dial Tone (Lobby) seats are built for a lobby, break room, cafeteria, shop area,

or any place that needs a phone, but does not need it assigned to a specific person. Dial Tone seats contain a very limited telephony
feature set and no voice mail.

i) UCaa$S Hosted PBX Spare Device. A spare device is (a) a secondary IP Device that Customer keeps in inventory to use as a
replacement IP Device if a primary IP Device fails or {b) a secondary IP Device in another location with Remote SCA or Remote BLA
configured on it. Customer must ensure that End Users understand the 911 requirements if the End User uses a spare device in another
location. An additional charge applies for each spare device. Additicnal information regarding potential issues with Remote BLAs and
Remote SCAs is found in the “911 Emergency Service” section of this Service Exhibit.

{b) UCaa$S SIP Trunk. UCaa$ SIP Trunk provides the delivery of crigination and termination of local, including 911, voice traffic
and cptionally long-distance, and toll-free traffic via a SIP signaling interlace enabled to the CPE.  All voice traffic will be delivered in an
IP format over separately purchased connectivity. Customer must purchase standard or enterprise Sessions with the Service. Features
listed in this section (b) are only available with UCaaS SIP Trunk.

(i) Standard UCaaS SIP Trunk Sessions. Standard UCaa$S SIP Trunks include the ability to make On-Net and Off-Net calls,
terminate toll free calls, access the Administrator portal, failover, and other features. Standard UCaaS SIP Trunks are designed for small
to medium session count needs {less than 150 sessions).

(1i) Enterprise UCaa$ SIP Trunk Sessions. Enterprise UCaaS SIP Trunks include the features available in the Standard UCaaS
SIP Trunks, but are designed for large, enterprise implementations {greater than 150 sessions).

1ii) Optional UCaa$S SIP Trunk Features. The opticnal features listed in this seciicn are available for an additional charge only
ith UCaaS SIP Trunk.
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(1) UCaa$S SIP Trunk Standard Seats. UCaa$ SIP Trunk Standard seats are for use with both Standard and Enterprise UCaaS
SIP Trunks. Standard Seats are upgrades for select End Users and provide additional telephony features that a Customer's PBX may

1t be able to provide {call forwarding options, enhanced voice mail, mobility, etc.). Standard Seats also include access to desktop and
aobile clients.

(2) UCaa$S SIP Trunk Premium Seats. UCaa$S SIP Trunk Premium seats are for use with both Standard and Enterprise UCaaS
SiP Trunks. Premium Seats are upgrades for select End Users, that inciudes features listed in the Standard seat, advanced calling
features, and unified communication features: instant messaging, collaboration, desktop sharing, etc.

(3} Enhanced 911 Service. Enhanced 911 Service provides Customer the option to have an E911 service address per telephone
number. Without this option, 811 service provided with UCaaS SIP Trunk is associated with the main business TN at each Customer
location, and not with the actual End User location.

4) CTAC Customer Support. “CTAC Customer Support” is an ancillary service that provides remote technical support to help
Customer configure equipment that Customer uses for CenturyLink 1Q® UCaa$S SIP Trunk Service and is subject to availability. "CTAC”
means CPE Technical Assistance Center. CTAC Custormner Suppon is provided upon Custormer request and is subject to details such as
the type of equipment, maintenance plans, and CenturyLink’s approval. CenturyLink will use commercially reasonable efforts to assist
Customner and CenturyLink offers no SLA for CTAC Customer Support. Certain equipment is not eligible for CTAC Customer Support.
Charges for CTAC Customer Support may apply, which are set forth in the Rate Sheet for UCaaS SIP Trunk Service. Y¥hen charges
apply, minimum billing for CTAC Customer Support is one hour. Afler the first hour, CenturyLink will bill Customer in full 30-minute
increments.

(c} Common Features. Customer may purchase the following optional services with both UCaa$S Hosted PBX and UCaaS SIP
Trunk for additional charges. Other optional features and services may be available on an individual case basis. The local and long
distance calling service area for a UCaaS Hosted PBX seat or UCaa$ SIP Trunk telephone number is based on the area code and prefix
assigned to the End User and does not depend on the End User’s physical location.

(i) Call Queuing. An additional MRC and NRC apply for each hunt group. An additional MRC will also apply if Customer orders a
voice mail box for a hunt group.

{in Auto Attendant. An additional MRC and NRC apply for each auto attendant.

{iii} Messaging Station Seats. Customer may purchase optional voice mail only seats at the MRC shown in the applicable Rate

Sheet. Voice mail only seats are featureless seats that allow inbound callers to leave a voice mail message. Since IP handsets and Soft
Phones are not available with a voice mail only seat, outbound calls and 911 calls cannot be made from a voice mail only seat.

v) Virtual Seats. A virtual seat does not include a physical device (like a phone) and is not associated 1o a UCaaS SIP Trunk

Sroup. A TN associated with a virtual seat can be used as a line appearance on a phoneg, but cannot be used as the primary TN. Virtual
seats have the same features as UGCaa$S Hosted PBX ro UCaa$ SIP Trunk premiumn seals, except for the associated physical device.

{v) Available TNs. An available number is an unallocated number Customer retains in a pool for later use. An additional MRC
applies for each available TN.

{vi) Anywhere TNs. Customer can order optional anywhere TNs (find me, follow me capability} with UCaaS Hosted PBX and UCaaS
SIP Trunk premium seats and with UCaaS SIP Trunk mobifity seats. An additional MRC and NRC apply for each anywhere TN.

{wvii} Alternate TNs. An alternate TN is a new or ported available TN that is configured to ring a particular seat by the use of another
telephone number. Alternate TNs are may be used for incoming calls only.

{wviii) Local, 8XX and On-Net Calls. Local calls, 8XX outbound calls, and On-Net Calls are included in the standard, premium,
conference room, receptionist and basic UCaaS Hosted PBX seat MRCs, and in the standard and enterprise UCaaS SIP Trunk Session
MRCs.

(ix) Off-Net Calls. As shown in the applicable Rate Sheet, offer attachment or rate addendumn, for domestic US calls no long distance
charges apply to UCaa$S Hosted PEX, but long distance charges will apply to UCaaS SIP Trunk (the “LD/TF Offer”). Additional per minute
charges apply to international Off-Net Calls. Standard per minute rates for international Off-Net long distance are shown in the 1SS, If
Customer negotiated non-standard Off-Net long distance rates on a quote, offer attachment, or rate addendum, those negotiated rates
will apply to UCaa$S SIP Trunk long distance in lieu of the ISS rates or the LD/TF Offer set forth in the applicable Rate Sheet.

(x) Toll-Free. Inbound toll free services are available with the Service, CenturyLink is required by the FCC 1o state in this Service
Exhibit that Gustomer is prohibited from using any toll free TN, or other TN adveriised or widely understood to be toll fres, in a manner
that would violate FCC rule 47 CFR 64.1504. Additional per minute charges apply to internationa! inbound toll free calls. Additional per
minute charges also apply to domestic inbound toll free calls in excess of the quantity of waived minutes shown in the "Domestic Outbound
Off-Net LD and Domestic Inbound 8XX Pricing” section on the applicable Rate Sheet, offer attachment or rate addendum (the “LD/TF
Offer”). CenturyLink may modify the LD/TF Offer upon expiration of the Initial Term, including reverting to standard domestic inbound toll
free rates. Standard rates for domestic and international toll free service are in the ISS. If Customer negotiated non-standard toll free
rates on a quote, offer attachment or rate addendum, those negotiated rates will apply to inbound toll free in lieu of the 1SS rates or the
LD/TF Offer.

xi) Operator Services. Available for calling or credit card billed calls only. No collect or third party billing calls are supported.
ricing for Operator Services is located in the FCC Operator Services Informational Tariff posted at:
http:/Awww. centurylink.comAariffs/fcc_clc_ops_t.pdf.
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{xii) Directory Listing. An additional MRC applies t¢ each basic business white page listing of a telephone number.
“xiiii} Directory Assistance. A flat per call charge applies to directory assistance.

&iv) Receptionist Web Console. Receptionist web console is a web-based application that provides receptionist console capabilities
for the Service on a Customer PC. An additional MRC applies for each receptionist web console,

(xv) Desktop/Mobile Soft Phones. Desktop and mobile Soft Phones are Internet-based sofiware that allow Customer End Users to
utilize the calling features of the Service on a Customer Windows/PC, Apple/Mac, Android, or iOS device using available Internet access.
Voice quality and the ability to utilize the Soft Phones may be impacted by the availability of Customer's Intemet access, Internet capacity
and associated Customer-provided hardware limitations. Customer End Users must accept a EULA when downloading Soft Phone
software. Additional charges for available Soft Phones are shown on the Rate Sheet. When purchased with UCaaS Hosted PBX, desktop
and motile Soft Phones can only be purchased in conjunction with standard or premium seats. When purchased with UCaaS SIP Trunk,
desktop and mobile Soft Phones can only be purchased in conjunction with premium or mobility seats.

(xvi) PACIVPAC. PAC/A/PAC are optional product account authorization codes available with the Service. These authorization codes
restrict access 1o outbound long distance dialing. End Users attempting to call long distance outside the authorized group are prompted
to enter a code prior to placing the long distance call. Calls are not connected unless a valid code is entered.

2,2 Service Conditions. The following conditions apply to the Service:

{a) Site Conditions. Customer is responsible for ensuring that its Customer Environment is fully prepared for the convergence of
voice and data services during the Term. Customer is responsible for fully understanding how changes in its data network wit affect voice
quality and reliability of the Service. The addition of new data network applications, increased usage, movement of Customer perscnnei,
and equipment failures can all have an impact on Service using that network. CenturyLink has no liability for Service deficiencies or
interruptions caused by failures or malfunctions in the Customer Environment. A CenturyLink representative will assist Customer in a
technical interview to determine if the Customer Environment meets the specifications. Customer is responsible for providing all the
necessary information to complete the technical interview. If CenturyLink determines that Service is not available at a parlicular logation
or if the Customer Environment does not meet the specifications needed to use the Service, CenturyLink has ne obiligation to provide
Service at that location and Customer may terminate the Service without liability for any Cancellation Charge.

(b} Access. Customer must provide CenturyLink and/or its representative access to the Customer premises to the extent reasonably

determined by CenturyLink for the installation, repair, replacement, inspection and scheduled or emergency maintenance of the Service.

The installation NRC covers either a single Customer site visit by a CenturyLink technician (if Service is added to existing Approved

Connectivity), or a maximum of two Customer site visits (if installation of the Service includes new Approved Connectivity). If additionat

=ite visits are required, time and material charges will apply at CenturyLink’s then current rates. Customer is responsible for providing a
afe place to work at its premises and complying with all laws and regulations regarding the working conditions at its premises.

{c) Voice Services (Long Distance and Toll Free). CenturyLink will provide the voice services under the terms of the Agreement,
IS5, and this Service Exhibit.
(i} Description; Service Guide and SLA. Long Distance accepts domestic and international dedicated long dislance traffic in IP

format and converts such traffic for transmission across the telecommunications network. Toll Free accepts domestic and international
toll free traffic and converts it into IP format for transmission to Customer. The voice services are dedicated offerings. All use of the voice
services will comply with and be subject to the Services Guide and applicable sections of the CenturyLink UCaaS Hosted PBX and UCAAS
UCaa$S SIP Trunk SLA, which is posted at http://www.centurylink.com/legal/. CenturyLink reserves the right to refuse to accept, suspend,
or limit any or all of Customer's IP traffic not complying with the Service Guide technical specifications or that CenturyLink believes is
adversely affecting other customers on the CenturyLink network. The Service Guide is incorporated into this Service Exhibit by this
reference. CenturyLink may reasonably modify the Service Guide to ensure compliance with applicable laws and regulations and to
protect CenturyLink’s network and customers, and such change will be effective upon posting to the website.

{ii) Talemarketing. With respect to any outbound long distance: (a) Per the Federal Trade Commission (“FTC"), telemarketers are
required to transmit their telephone number to Caller ID services. As such, all telemarketers using CenturyLink commercial services are
required to provide CPN/pseudo-CPN and a CGN provisioned with the service: IF A TELEMARKETER DOES NOT PROVIDE
CENTURYLINK WITH A NUMBER FOR THIS PURPOSE, THE CALL WILL BE BLOCKED BY CENTURYLINK; and (b) Federal Do Not
Calls rules require that companies that telemarket or engage in telephone sclicitations adhere to the requirements set forth in 47 C.F.R.
section §4.1200 (FCC) and 16 C.F.R. Part 310 (FTGC). Please consult with your company's legal advisor for more information.

{iii} Non-Completed Calls. “Non-completed Call Percentage Threshold” means 30% of all attempted calls, both completed and
non-completed. If the percentage of Customer's calls that do not complete (out of all attempted calls) meets or exceeds the Non-completed
Call Percentage Threshoid for any given monthly billing cycle, CenturyLink may, upon 30 calendar days notice to Customer, disconnect
any and all circuit(s) providing Service on which the Non-completed Call Percentage Threshold was exceeded.

(v} International Toll Free. International Toll Free Service *ITFS™/Universal International Freephone Number “UIFN” billing
increments, usage restrictions and descriptions are found in the RSS. All rates are located in the ISS.

(d) Connectivity and CPE. Except for IP handsets, which can be included with UCaaS Hosted PBX Service, Customer must
purchase Approved Connectivity and Approved CPE separately. CenturyLink may add to the Approved Connectivity and Approved CPE
Yists from time to time. The then current lists are available to Customer upon request. CenturyLink has no liability for Service deficiencies
I interruptions caused by Customer, its employees, contractors or agents, or End Users reconfiguring or misconfiguring the Approved
Conneclivity or Approved CPE.
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{e) Queing Method. Customers using CenturyLink IQ Networking Private or Enhanced Poris for Approved Connectivity are strongly
encouraged to select Queuing Method (“QM”) C, if available. If unavailable, Customers are strongly encouraged to select GM B. If

ustomer instead selecls QM A or QM D, Customer may experience call quality and/or ¢call set-up problems under normal usage patterns.
. that occurs, Centurylink's first troubleshooting step will be to implement QM C or QM B. CenturyLink will thereafter only engage in
further troubleshooting if implementing QM C or QM B does not resolve the problem. If changing the QM resolves the call quality and/or
set-up problems, Customer agrees to continue using the QM implemented by CenturyLink to resclve the issue.

(f) Customer-Owned CPE. Instead of renting Approved CPE from CenturyLink, Customer may, at its option, utilize Customer-
owned CPE with the Service. Customer-owned CPE includes CPE purchased from CenturyLink or another CPE vendor. Unless stated
otherwise, all Customer-owned CPE used with Service must: {i) be on CenturyLink’s Approved CPE list; {ii} be covered by a CenturyLink
CPE maintenance plan during the entire Term; {iii) include an operating system that complies with CenturyLink’s minimum requirements;
and (iv) be re-imaged or programmed by CenturyLink to work with UCaaS Hosted PBX Service. Notwithslanding subpart (iv), CenturyLink
will not re-image, program or adjust settings on Customer-owned LAN switches unless Customer purchases separate network
management service from GenturyLink. A copy of CenturyLink's current Approved CPE list and list of current minimum operating system
requirements are available upon request. Unless Customer purchases CPE maintenance from CenturyLink, CenturyLink will not maintain
the Customer-owned CPE. CenturyLink will also not install or maintain operating system software on Customer-owned CPE. Except
where Customer has purchased CPE maintenance from CenturyLink on a Customer-owned CPE device, Customer will not be entitled to
SLA remedies if Service fails 1o meet a CenturyLink SLA due to a failure or malfunction of that device.

{g) Off-Net Call Billing. Off-Net Call charges are quoted in full minutes. Each domestic Off-Net Call is measured and billed for an
initial 18 seconds and rounded up to the next 6 second increment after the first 18 seconds. Domestic Off-Net Calls are also subject to a
30 second MATR per call. If the MATR is not met in a particular month, CenturyLink may add $0.01 to the per minute charge for all
domestic Off-Net Calls during that month. Each international Off-Net Call {except to Mexico} is measured and billed for an initial 30
seconds and rounded up 1o the next § second increment after the first 30 seconds. Each International Off-Net Call to Mexico is measured
and billed for an initial one minute and rounded up to the next minute after the first minute,

(h) Unsupported Calls. The Services do not support collect or third party billing. The Services may not support 311, 511 and/or
other x11 services (other than 911, 711 and 411 dialing} in all service areas. The Services do not support any cutgoing calls from seats
that are not associated with an IP Device or Soft Phone (i.e., from Voice Mail Cnly Seats), unless another telephony device from which
the call can be originated via the End User Portal is used. The Services do not supporl Remote BLAs or Remote SCAs for UCaa$ SIP
Trunk. Customer is specifically instrucied not to enable Remote BLAs or Remote SCAs on its IP devices used with UCaaS SIP Trunk.

[} Area of use. The Service is intended to be used only at one of the Customer PPL locations in the United States (not including
U.S. territories). Additionally, Customer may not use IP enabled stationary devices that are assigned to, designated for, or configured for

se at one PPU location in any other location, unless Customer has requested a temporary change of its 911 location, and has received
approval and the 911 Update Confirmation from CenturyLink as set forth in the “Use of Service at a Temporary Location” section below.
911 emergency calls automatically route to the appropriate 911 center based upon the CenturyLink-Approved 911 Location. If Customer
or an End User tries to use the Service {i) at a location cther than a CenturyLink-Approved 911 Lacation (including without limitation, using
IP enabled devices assigned to, designated for, or configured for use at one location in a different location) or {ii} outside of the United
States (including in any U.S. territories), they do so at their own risk (including without fimitation, the risk that Customer will not have
access to 971 emergency services andfor such activity violates local laws in the jurisdiction where Customer or an End User tries to use
the Service).

(i) Use of Service at a Temporary Location. This section applies to UCaaS Hosted PBX Service. It only applies to UCaaS SIP
Trunk if Customer purchases the 911 Emergency Service opticnal feature with UCaaS SIP Trunk. Customer may temporarily use the
Service at a location other than the Customer PPU location only after obtaining CenturyLink’s approval either (i) by contacting CenturyLink
at 1-877-878-7543 or (i) by submitling a 911 location change request through the MyAccount: VolP porlal. Customer must submit a 911
location change request both before using Service at the temporary location and before returning to the Customer PPU location. Failure
to obtain CenturyLink's approval is prohibited and constitutes a misuse of the Service. Such misuse will result in 911 calls being routed
to the incorrect 911 operator based on incorrect address informatiorn. Use of Service at a temporary location may not exceed six {6}
months in duration. Upon submission of Customer’s 911 location change request, CenturyLink will reject the request, or accept and begin
processing the request. Customar is respensible for checking the My 911 Location page of the portal to confirm if the request was rejected
or accepted. Customer will be notified of the 911 Update Interval {defined in Section 3.1 below) at the time the request is accepted via
the My 911 Laocation page of the portal. Upen completion of the 911 location change and the 911 Update Interval, an e-mail will be sent
to Customer's e-mail address of record notifying Customer that 911 service has been successfully moved and is ready for use (*911
Update Confirmation”). In the event Customer does not receive such confirmation by expiration of the 911 Update Interval, Gustomer
agrees to contact Centurylink at 1-877-878-7543. Any 911 calls placed prior to receiving the 911 Update Confirmation will be routed
according to the last CenturyLink-Approved 911 Location. If, upon subrnission of a 911 location change request, CenturyLink rejects the
change reguest, Customer understands that CenturyLink has not approved using the Service at that new location and, as such, Customer
is prohibited from using the Service there. To ensure proper routing of calls to 911, Customer and its End Users must not install or use
IP Devices or Soft Phones with the Service to dial 911 at another address without following the above address change process.

{k} Compliance. The Service cannot be used for any unlawful, abusive, or fraudulent purpose, including without limitation, using
the Service in a way that; (i) interferes with CenturyLink's ability to provide service to CenturyLink customers; (i} avoids Customer's
nbligation to pay for communication services; (i) constitutes a criminal offense; (iv) gives rise to a civil liability, or (v} otherwise violates

ny laws. Without limiting the foregoing, the Service cannot be used for auto-dialing, continuous or extensive call forwarding, fax
broadcasting or fax blasting, or for uses that result in excessive usage inconsistent with normal usage patterns. Customer is responsible
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for complying with all laws and regulations in connection with its use of the Service, including all applicable call recording law related to
Customer’s Cal!l Recording components.

J Authorized Use. Customer and its End Users are the only parties authorized io access the Service. Customer and its End
Jsers are responsible for maintaining the confidentiality of passwords used by Customer and its End Users and will ensure that alt use of
the Service complies with the Agreement and this Service Exhibit. Customer is responsible for unauthorized use of the Service.

{m) Power QOutages; Internet Connectivity, Customer Data Network and CPE Failures; Maintenance Work; Moving
Equipment. The Service will not operate (including, without fimitation, End Users will be unable to access emergency 911 services) if
any of the following items fail: (i) power used with the Service; {ii) the Internet connectivity used with the Service (inciuding without
limitation, failures caused by suspension or termination of the Internet connectivity under the terms of that service); (iii) the Customer
Environment; {iv) the Approved Connectivity router; (v) Customer premises routers and switches; or (vi} ihe IP enabled devices used with
the Service. Additionally, the Service will not operate {including, without limitation, End Users wilf be unable fo access emergency 9117
services) (vii) while maintenance work is being performed, (viii) if the SIP signaling interface fails; or (ix} if equipment used with the Service
is moved from the Customer PPU location {(equipment is assigned to, designated for, or configured for use at one location and may not
be used in any other location including without limitation to another location where CenturylLink installed Service). If Customer has
requested a temporary change of its 911 location, and has received approval and the 911 Update Confirmation from CenturyLink as set
forth in the “Use of Service at a Temporary Location” section above, Customer may move the IP Device or Soft Phone only.

(n) Privacy. CenturyLink, its affiliates and third-party vendors, may access and use information regarding Customer bandwidth
usage and performance of Service to: (i) perform related registration {equipment serial number, activation date, and WTN provided to
manufacturer), maintenance, support, and other service-quality activities and (il) verify AUP compliance and network performance.

{o) Telephone Numbers. Customer must provision at least one TN for use with Service. The TNs may be new TNs or Ported TNs.
If Customer requests Ported TNs, Customer authorizes CenturyLink to process its order for Service and notify Customer's current carrier
of Customer's decision to switch its local, local toll and long distance services to the Service. Customer will be responsible to promptly
provide CenturyLink with its Customer Service Record {CSR} from customer's current carrier to facilitate porting of numbers. CenturylLink’s
approved porling window is 7:00 a.m. to 7:00 p.m. eastern time. If Custormer does not order new TNs from CenturyLink, and Ported TNs
are not ported within 60 days of the Start of Service Date for a specific location, CenturyLink reserves the right to terminate Service at that
location. If Customer requests cancellation of Service, it is Customer's sole responsibility to arrange porting of any telephone numbers
Customer wants to retain. If porting of numbers is not completed within 30 days following Customer’s request for Service cancellation,
CenturyLink may terminate Service and Customer will lose all telephone numbers. There may be limitations to number porting between
providers. Due to the portability of VoIP services, for example, providers may allow non-geographic numbers to be used in connection
with their service.

B Third Party Billed Services. The Service does not support billing for third party services such as online subscription services,
equipment leases and wireless services, Customer will be responsible for payment of all such charges directly to the third party provider.

(q) Local Origination. Customer agrees that the UCaa$S SIP Trunk Diversion Header, ANI and Calling Party Number delivered with
each outbound call will accurately reflect the location of the originating party so that appropriate long distance charges may be applied for
each call, where applicable. For exampie, Customer may not utilize tail end hop off routing to route long distance calls across a private
WAN VelIP network and drop off the long distance calls to the PSTN as local calls at a remote gateway. Failure to comply will constitute
a material breach of the Agreement.

{r} Sending Alien TNs Over CenturyLink’s Network. CenturyLink allows delivery of outbound calls from Alien TNs, including an
8XX number, to CenturyLink for termination. Customer agrees to send a valid TN as a Calling Party Number, whether the TN is registered
with CenturyLink or with other providers. The TN must correctly represent the physical location of the call where the call is originating.
All outbound calls made using telephone numbers that are not assigned and ported to Customner will be billed as long distance.

(s) End User License Agreements. To utilize certain features of the Service, Customer and its End Users must agree to
applicable software license agreements governing such software from CenturylLink's software vendors. If Customer or its End Users
decline, they will not be able to use the applicable features of the Service. All software license agreements are between Customer
(including its End Users) and CenturyLink's software vendors. CenturyLink has no obligations or responsibility for such software.
Customer's sole rights and obligations related to such software, in any way, are governed by the terms of the software license agreements
with CenturyLink's venders. Netwithstanding any provisions in a third-party provider's end user license agreement, if Customer or its End
Users use the third-party software with Service, the Service will support 911 caliing with the software, provided Customer and its End
Users expressly follow the instructions for 911 calling found in this Service Exhibit and in the 911 advisory for the Service. In part, those
instructions state that a Customer End User must not use the third-party software client to dial 911 except from that End User’s registered
physical location. Use at a location other than the registered physical location may route 911 calls 1o an incorrect 911 dispatch center,
potentially delaying emergency services. CenturyLink strongly recommends Customer and its End Users become familiar with all of the
functional limitations described in this Service Exhibit and the 911 advisory. The URL to access the CenturyLink UCaaS Hosted PBX and
CenturyLink UCAAS UCaa$ SIP Trurk 911 advisory is http:/fwww._centurylink.com/legal/HVIGSIP/911advisory.pdf. That URL is also
found on the Help screen in the End User portal. It is also recommended that Customer and its End Lisers maintain alternative access to
911 services,

{t) Customer’s Use of Third-Party Content. Customer is respeonsible for all content it uses in the music on hold feature of the
Jenvice. Customer agrees that it has rights from third parties to use any content belonging to others and will not use any content that is
anlawful or violates any copyright, trademark or other laws protecling intellectual property. Customer will defend and indemnify
CenturyLink, its Affiliates, agents and contractors against all third party claims for damages, liabilities, or expenses, including reasonable
attorneys’ fees, related to Customer's violation of this provision.
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{u) Ancillary Device PCl Compliance. Where applicable, ancillary devices used with the Service must be PCI compliant. Customer
~ust work with its third-parly vendor to determine if ancillary devices provided by that vendor will work with the Service, and 1o troubleshoot
1d correct any issues related to using the ancillary devices with the Service.

{v) Security. CenturyLink has implemented reasonable security measures to protect Customers’ shared or processed data.
However, those measures do not include disaster recovery or data backup services. Customers are solely responsible for storing and
backing up sensitive information processed or communicated via the service, including information stored in voicemail. Security measures
do not extend to transmission services not owned or controlled by CenturyLink used in connection with services, including SMS text
facsimile, and e-mail. If Customers elect to use a non-CenturyLink transmission system to transmit or receive data stored on CenturyLink
systems (in any format, e.g., .WAY files or speech-to-text), CenturyLink makes no representations regarding the security or compliance
of those transmission systems, CenturyLink is not responsible for the security of those transmissions, CenturyLink will not assume nor
bear any responsibility for determining whether a non-CenturyLink transmission system is appropriate for transmitting Custorner data, or
if other security measures are necessary.

2.3 SLA. Service is subject to the CenturyLink UCaaS Hosted PBX and CenturyLink UCAAS UCaaS3 SIP Trunk SLA. The SLA is
posted at http://www.centurylink.com/legal/. CenturyLink reserves the right to amend the SLA effective upen posting to the website or
other notice to Customer. All other services, facilities, and components relating to Service, including without fimitation any CPE, the
Customer Environment, Routers, the Customer SIP signaling interface, Customer premise switches and routers, devices used with the
Service, another carrier’s IP network, and the PSTN are not included in the SLA measurement. The SLA credit will provide Customer's
sole remedy for any interruptions or deficiencies in the Service.

3. 911 Emergency Service.

30TENTIALLY HAZARDOUS SITUATION WHICH IF NOT AVOIDED COULD RESULT IN DEATH OR SERIOUS
NJURY. PLEASE READ CAREFULLY.

31 Required Federal Communications Commission (“FCC”) Warning. The FCC requires that CenturyLink inform Customer of
potential limitations to 911 services using Service. The Service provides access to 911 emergency service only on stationary devices
{and not mabile devices}. The Service does not support any outgeing calls, including calls to 911 emergency service from UCaaS Hosted
PBX or UCaas SIP Trunk seats that are not associated to a stationary IP enabled device (e.g, from Voice Mail Only Seats), unless another
telephony device from which the call can be originated via the End User Portal is used. 911 emergency services will not be available or
may not function properly (e.g., they may not route to the correct public safety answering point or “PSAP") under the following

‘rcumsiances: {a) if the Service is used at a location other than a CenturyLink-Approved 911 Location in the United States (not including
J.S. territories), or if an IP-enabled stationary device is moved within the CenturyLink-Approved 911 Location and not reconfigured; (b) if
Customer selects a telephone number that is not associated with the geographic area of the installed service and Customer neglects 1o
ensure that the telephone number is registered for the installed CenturyLink-Approved 911 Lecation (e.g., if Customer chooses a California
number for use in a Colorado location); {c) for initial installation of Service — on average 5 days, but for as long as 30 days afler installation
of Service due to time required to update 911 databases with customer information; (d) for use of Service at a temporary location — until
CenturyLink has completed the 911 Update Interval and sent the 911 Update Confirmation to Customer's e-mail address of record. "911
Update Interval” is approximately 15 minutes, unless further address verification is required, in which case the 911 Update Interval could
be up to two business days (Impertant: Customer and End Users should always check for the 911 Update Confirmation before using
911 service after a temporary move); (e} if the Service fails or degrades for any reason, such as failures resulting from power oulages,
CPE failure (e.g., Internet connectivity routers, Customer's data network and equipment, Customer premises switches and routers,
phones, handsets, Soft Phones, and other IP-enabled devices), cable cuts, or any Service or broadband outage or degradation {including
without limitation, failures caused by suspension or termination of the Service}; or (f) while maintenance work is being performed. For
UCaa$ SIP Trunk: Additionally, CenturyLink does not support Remote BLAs or Remote SCAs on IP Devices used with the Service. If a
Remote BLA or Remote SCA is enabled, and Cusicmer or an End User make a 911 call from the Remote BLA or Remote SCA line, the
911 call will incorrectly route to the PSAP associated with the 811 location of the telephone number assigned to the Remote BLA or
Remote SCA, and not to the 911 location of the calling party. For example, if an End User has a Remote BLA or Remote SCA for a
colleague in Chicago on a phone located in San Francisco, and End User in San Francisco places a 911 call on the Remaote BLA or
Remote SCA line, emergency services will be routed to the 911 location in Chicago associated with the phone number of the Remote
BLA or Remote SCA, not to the 911 location in San Francisco.

3.2 Additional information Regarding the Limitations of 911 Services. When dialing 511 with the Service, End Users should
always state the nature of the emergency, and include End User location and number. The defauft PSAP may not be able to call the End
User back if the call is not completed, is dropped or is disconnected, or if End User is unable to teft the PSAP their number and physical
location. For UCaaS Hosted PBX: The PSAP to which the calf is directed wilf be based on the street address and Calling Party Number
for the CenturyLink-Approved 911 Location. The Calling Parly Number will be defivered to the PSAP with the 911 call and the PSAP will
have the CenturyLink-Approved 911 Location associated with that Calling Parly Number. End User's CenturyLink-Approved 911 Location
may not sufficiently pinpoint the specific location of the emergency; therefore, End Users must immediately tell the dispatcher the specific
location of the emergency so the PSAP can locate the End User and assist with the emergency. Remote BLA/SCA Limitation for
UCaa$s Hosted PBX: The Remote BLA or Remote SCA VolP functionality for the VoIP Service allows Customer to program its equipment
‘1 rng in two separate locations when a single phone number is dialed (i.e., the end user's house and business). When Custormer moves
rom one location {and ringing premises) to another location, Customer must provide Centurylink with ils accurate service address.
Customer must keep its CenturyLink-Approved 911 Location identified in the service portal up-to-date with the address of its current
location. Failure to update the CenturyLink-Approved 911 Location with the new address location will prevent Customer's calls from routing
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{o the correct PSAP. Customer shouid not use the VolP Service at the new location until Customer has received a confirmation email at
its address of record. Customer’s address has not changed untif CenturyLink has completed the 911 Update Interval For UCaa$ SIP

-unk: Enhanced 911 alfows for 911 calls to be pinpointed io the specific location of the End User. If Customer does not add the
_nhanced 911 feature, the location directed to the PSAP receiving the call will be based on the street address for the PPU where U/CaaS8
SIF Trunk is instalied. The location indicated to the PSAP with the 911 cail will have the TN for the PPU where UCaaS SIP Trunk is
instafled and the address associated with that number, which may be different from the number from which an End User is calling 911
based on the options Customer has selected for its PBX and/or IAD, the PPU address may not sufficiently pinpoint the specific location
of the emergency; therefore, End Users must immediately tell the dispatcher their phone number and the specific locetion of the emergency
so the PSAP can cail the End User back if the call is not completed or is disconnected, enabling responders to locate the End User and
assist with the emergency. If Customer orders the Enhanced 911 optional feature with UCaa8 SIP Trunk, the "For UCaa$S Hosted PBX”
provisions of this section will apply in lieu of the “For UCaa$ SiP Trunk” provisions of this section.

CENTURYLINK RECOMMENDS THAT CUSTOMER AND END USERS ALWAYS HAVE AN ALTERNATIVE MEANS OF ACCESSING
TRADITIONAL 911 SERVICES.

3.3 No Privacy Rights. Customer acknowledges that there is no right of privacy with respect to the transmission of number, name,
or address when the Service is used to access 911 or other numbers used in conjunction with 911 or simitar emergency services, sither
by Customer or End Users.

34 Customer Must Notify End Users of 911 Limits. Customer will notify all End Users (a) of the limitations on access o 911
emergency service described in the Agreement and this Service Exhibit; and (b) that access to 911 emergency service and an appropriate
PSAP is only available at the CenturyLink-Approved 911 Location and is not available using an IP enabled mobile device. Centurylink
will provide labels that will indicate that 911 service has limited availability and functionality when used with Service, and CenturyLink
recommends that the labels be placed on or near the equipment associated with the Services. Additionally, when Custcmer End Users
use a Soft Phone with CenturyLink-provided VolP services, a 911 warning will appear on the Soft Phone device. The End User will need
to click on the display to acknowledge the warning. Customer should direct its End Users to the following URL to review these 811
Emergency Service limitations: http:/iwww_centurylink.com/legal/HVIQSIP/911advisory.pdf.

a5 Limitation of Liability. CENTURYLINK, ITS AFFILIATES, AGENTS AND CONTRACTORS ({INCLUDING WITHOUT
LIMITATION, ANY SERVICE PROVIDER PROVIDING SERVICES ASSCCIATED WITH ACCESS TO 911 EMERGENCY SERVICE)
WILL NCT HAVE ANY LIABILITY WHATSOEVER FOR ANY PERSONAL INJURY TO CR DEATH OF ANY PERSON, FOR ANY LOSS,
DAMAGE OR DESTRUCTION OF ANY PROPERTY RELATING TO THE USE, LACK OF ACCESS TO OR PROVISION OF, 911
EMERGENCY SERVICE. CUSTOMER AGREES TQ DEFEND AND INDEMNIFY CENTURYLINK, ITS AFFILIATES, AGENTS AND
CONTRACTORS FROM ALL THIRD PARTY CLAIMS, LIABILITIES, FINES, PENALTIES, COSTS AND EXPENSES, INCLUDING

EASONABLE ATTORNEYS' FEES, ARISING FROM OR RELATED TC 911 DIALING (INCLUDING WITHOUT LIMITATION, LACK OF
ACCESS TO 911 EMERGENCY SERVICES, CUSTOMER'S FAILURE TO ADVISE CENTURYLINK OF CORRECT ADDRESSES
WHERE IP ENABLED DEVICES USED WITH THE SERVICE ARE LOCATED, CUSTOMER'S FAILURE TO NOTIFY ALL END USERS
OF THE LIMITATIONS ON ACCESS TO 811 EMERGENCY SERVICE, OR CUSTOMER'S MOVEMENT OF AN IP ENABLED DEVICE
TO A LOCATION THAT HAS NOT BEEN INPUT INTO THE SERVICE SYSTEMS).

36 Use of UCaa$s SIP Trunk Diversion Headers on 911 Calls {for UCaa$S SIP Trunk only). Customer may only use UCaa$S SIF
Trunk Diversion Headers when using the Call Forwarding feature with Service. Customer shali not send UCaa$S SiP Trunk Diversion
Headers on aif calis, and in particular shall never send UCaa$S SIP Trunk Diversion Headers on 911 calls. Sending UCaa8 SIP Trunk
Diversion Headers on a 911 call may cause the calf to route fo the incorrect PSAF, or to the correct PSAP but without the correct Gustomer
phone number and location information.

a7 911 Cafls from Alien TNs. When a 911 cail is made from an Alien TN, CenturylLink cannot identify the focation of the calier io
forward to the appropriate PSAP. CenturyLink will therefore send any Customer 911 calls originated from an Alien TN to a live operator
af a third-party contracted national 911 center. Centurylink is charged a fee for each such call {currently $75.00 per call), and will pass
the charges on to Customer. To avoid incurring these charges, Customer and its End Users should not make 811 calls from Alien TNs.

3.8 Acknowledgement of 911 Limitations, By initialing below, Customer acknowledges that CenturyLink has advised it of the 911
limitations set forth in this Service Exhibil, that Customer understands this information, and that Customer accepts the Service with these
fimitations. Using CenturyLinik's electronic signature process for this Acknowledgment is acceptable.

PRINT CUSTOMER COMPANY NAME:
PRINT CUSTOMER REPRESENTATIVE’S NAME:
CUSTOMER REPRESENTATIVE'S INITIALS:

4, Term; Cancellation. This Service Exhibit will commence upon the Effective Date of the Agreement {or, if applicable, an
amendment to the Agreement if this Service Exhibit is added to the Agreement after its Effective Date) and continue for the duration of
the Term. Service at a Customer location will commence ¢n the Start of Service Date for that |ecation, and continue for the Initial Term
shown in: (a} a valid signed GenturyLink issued quote, if available; or (b) the Pricing Attachment if a Pricing Attachment is used instead of
a quote. The Start of Service Date and commencement of billing fer Service will not depend on completion of telephone number porting.
Upon the expiration of the Initial Term, Service will automatically renew for consecutive Renewal Terms, unless either party elects to
cancel Service by providing written notice thereof at least 80 days prior to the conclusion of the Term. The Minimum Service Term for

ICaaS Hosted PBX and UCaa$ SIP Trunk is six months from the Start of Service Date. Customer will remain liable for charges accrued
out unpaid as of the cancellation date of Service, including charges for Service used by Customer or its End Users if cancellation has
been delayed for any reason, such as delays for porling Customer telephone numbers 1o another carrier. If Service is canceled by
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Customer for reasons other than Cause {including upon the expiration of the Term), or by CenturyLink for Cause, such that the total MRC
for Customer's UCaaS Hosted PBX and UCaa$S SIP Trunk installed at the end of a month is at least 25% less than the total MRC for
- ustomer's UCaa$8 Hosted PBX and UCaa$S SIP Trunk installed the immediately preceding month, Customer will also pay to CenturyLink
. Cancellation Charge equal to: (a) the amount of any NRC discount or waiver that CenturyLink granted to Customer for the canceled
Service if the cancellation occurs before the end of the Term; (b) 100% of the balance of the MRCs of the canceled Service that otherwise
would have become due for the unexpired portion of the Minimum Service Term; and (c¢) 35% of the balance of the MRCs of the canceled
Service that otherwise would have become due for the unexpired portion of the Term other than during the Minimum Service Term.

5. Charges. Charges for the Service are as set forth in the Pricing Atlachment, a signed CenturyLink issued quote, and on the
applicable Rate Sheet, If new Service elements are added to Service after the Agreement or Amendment Effective Date, the parties will
either (a) sign an amendment or a new quote {if available) adding pricing for the new Service elements, or {b} Customer will pay
CenturyLink's list rates for the new Service elements. CenturyLink’s list rates for new Service elements are available in either the Rate
Sheet or in a separate document posted on-line and referenced in the Rate Sheet. The MRCs and usage charges will be used to calculate
Contributory Charges. NRCs and waived MRCs are not contributory. Charges will commence within five days of the Start of Service
Date. Customer will not be eligible for any offers, discounts or promotions other than those specifically set forth in the Agreement. Service
will remain taxed based on the PPU locations where Customner utilizes Service, and not on a temporary CenturyLink-Approved 211
Location. Domestic and international Off-Net Call charges and inbound toll free charges, can be modified immediately upon notice to
Customer {including without limitation, upon CenturyLink’s posting such medifications in the website(s) designated by CenturyLink for that
pricing, or providing any other notice to Customer). CenturyLink may modify or discontinue Service pricing after the Initial Term for Service
at a Customer location is completed. Upgrades and purchases of additional Service after the initial order{s) may be subject to then-current
Service pricing.

6. AUP. All use of the Services will comply with the AUP, posted at hitp:/Awww.centurylink.com/legal and incorporated by reference
into this Service Exhibit. CenturyLink may reasonably modify the AUP to ensure compliance with applicable laws and regulaticns and to
protect Centurylink's network and customers, and such change will be effective upon posting to the website. Any changes to the AUP
will be consistent with the purpose of the AUP to encourage responsible use of CenturyLink's networks, systems, services, websites, and
products,

7. E-Mail Information/Updates. Customer acknowledges and agrees that CenturyLink may contact Customer via e-mail at the e-
mail address provided to CenturyLink when Customer ordered the Service for any reason relating to the Service. Customer further agrees
to provide CenturyLink with any and every change to its e-mail address by updating its e-mail address on the My Settings/My Profile tab
of the MyAccount: VolP portal.

8. Service Upgrades/MACDs. CenturyLink reserves the right to modify the Upgrade and MACD charges at any time without notice
» Customer.,

8.1 Addition of UCaaS Hosted PBX or UCaa$ SIP Trunk Seats or UCaaS SIP Trunk Sessions During Term. Customer may
add additional UCaaS Hosted PBX seats or UCaaS SIP Trunk seats or Sessions to existing Service at a Customer location at any time
during the Term (an “Upgrade™). For Upgrades during the Initial Term, the UCaaS Hosted PBX seat and UCaaS SIP Trunk Session/seat
rates shown in the Pricing Attachment, quote, or Rate Sheet will apply. If Customer adds more seats and/or Sessions per site than can
be accommodated by the CPE used Service, Customer will be responsible for renting or purchasing additional or replacernent CPE to
accommaodate the additional seats and/or Sessions, The additional or replacement CPE must be on the CenturyLink Approved CPE list.
Customer agrees that each UCaaS Hosted PBX seat and UCaa$ SIP Trunk Session and seat will have its own Minimum Service Termn
commencing on the Start of Service Date for the seat or Session. The Cancellation Charge provisions in the “Term; Cancellation” section
will also apply to UCaaS Hosted PBX seats and UCaaS SIP Trunk seats and Sessions added during the Term.

8.2 MACDs. “MACD" means move, add, change, disconnect. Customer may also at any time request changes to its Service
requiring configuration management, such as adding TNs (a “MACD"). The charge for remote configuration support is shown in the
Service Upgrades/MACD Pricing table on the Rate Sheets. Charges for on-site configuration management will be quoted prior to dispatch
of the technician to Customer’s location, and will be at CenturyLink’s then-current rates for on-site dispatch.

Routers. If necessary, Customer's existing Router(s) may be replaced to support an Upgrade. If there is a replacement, any Rental CPE
Router(s) associated with Customer's Service must be returned to CenturyLink within 15 days of new Router installation. If the Router(s)
are not returned, Customer must pay to CenturyLink a charge for non-return of the Router(s) as indicated in the “Rental CPE” section
below.

9. Rental CPE.

9.1 General. CenturyLink will provide Customer with rental customer premises equipment and software license offerings
(collectively, “CPE"} and CPE installation and maintenance (“Service”) for use with Service under the terms set forth in this section and
the Agreement. CPE, as defined herein, does not include CPE purchased by Customer.

9.2 Eligibility. In order to qualify for rental of CPE under this section, Customer must also purchase CenturyLink UCaaS Hosted
PBX or CenturyLink UCAAS UCaa$S SIP Trunk (*Underlying Service”). This section will not apply to Rental CPE ordered for use with
other services, including any routers or switches rented for use with Approved Connedlivity.

9.3 Delivery; Return. Delivery will be made either by F.Q.B. origin, freight paid by Customer, or personal delivery by CenturyLink
‘0 the Customer location as identified in writing by Customer. CPE will be installed as designated herein or as the pariies otherwise agree.
Ixcept as otherwise provided in the Agreement, upon termination of Service, or when Customer replaces CPE with upgraded models,
Customer must return terminated or replaced CPE at its own expense within 15 calendar days of termination or replacement. CenturyLink
will provide Customer with return instructions. Customer will deliver CPE to CenturyLink in the same condition it was on the Effective
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Date, normal wear and tear excepted, and give CenturyLink written notice of such return. If CPE is not returned within 15 calendar days,
Customer will become owner of and bear all responsibility for the terminated or replaced CPE and CenturyLink may invoice Custormer the
en-current value of the applicable CPE model (“Replacement Cost™), plus a $100 administrative charge per CPE device.

d.4 Ownership and Use. Except as provided in the “Delivery; Return” section, CPE is the personal property of CenturyLink, its
designee or a third party provider, even if attached to Customer's real property or any improvements, and are held by Customer
subordinate 1o the rights of CenturyLink. Customer will at its own expense, keep the CPE free of any encumbrances; and not alter or affix
anything 1o the CPE, except as approved by CenturyLink in writing. CenturyLink may inspect the CPE at any time. Following delivery,
Customer bears the entire risk of loss or damage to the CPE from any cause (collectively, “Loss”}, until returned to CenturyLink. Customer
will advise CenturyLink in writing within five business days of any Loss. A Loss will not relieve Customer of its payments obligations.

8.5 Software License. Software licensor retains title to the software. To the extent possible, CenturyLink grants Customer a
software license or sublicense in the software according to the licensing agreement accompanying such software, which extends only to
Customer's own internal business use of such software and only on or with the designated CPE. Software must be held in confidence
and may not be reproduced unless specifically authorized by the software licensor. Customer may not reverse engineer, decompile,
disassemble the CPE, or otherwise attempt to derive the source code of the software. All CPE is subject to the terms and conditions set
forth in the manufacturer's or publisher's warranty or end-user license.

9.6 Insurance. At its own expense, after delivery of the CPE, Customer will maintain the following insurance: (i) "All-Risk" property
insurance covering the CPE for fulf replacement value, naming CenturyLink or a CenturylLink-designated third-party provider as a loss
payee; and (i) commercial general liability insurance with limits of not less than $1,000,000 per occurrence and aggregate, naming
CenturyLink by endorsement as an additional insured, unless such insurance is required elsewhere in this Agreement at higher limits.
Such insurance will be placed with insurers who have a minimum “Best's” rating of A-VI! (A-7). Upon request, Customer will provide
insurance certificates evidencing such insurance.

9.7 Charges. The MRC for rental of an IP handset is included in the applicable UCaaS Hosted PBX seat MRC. IP handsets are
not included with UCaaS SIP Trunk seats. Charges will commence within five days of Start of Service Date. CenturyLink may cease
providing Service and demand return of CPE if payment is past due.

9.8 CPE Replacement Recovery Charge. Where CPE rented from CenturyLink is replaced due to loss or damage not covered by

maintenance under the applicable Detailed Description (for example, damage from accident, misuse or abuse), Customer will pay: (A)

the Replacement Cost for the damaged CPE, and (B} a one-time charge to cover CenturyLink’s cost to ship the new CPE. If Customer

requires on-site assistance from CenturyLink to install the replacement CPE, an additional dispatch charge will apply. CenturyLink will

quote the charges in advance, obtain Customer’s approval, and invoice the charges within 60 days. Customer is responsible for any claim

“ar reimbursement from its insurance carrier. The terms and conditions in this Rental CPE section will continue to apply. Replacement
.PE may or may not be the same model.

9.9 Term. CPE and Service ordered during a Term will commence on the Start of Service Date and continue for the duration of the
Initial Term (“CPE Term”). CPE and Service automatically renew on a month-to-month basis at then-current rates when the CPE Term
expires. If Customer terminates the Agreement or any CPE and Service prior to CPE-Term expiration for reasons other than Cause,
Customer will pay to CenturyLink: (i) all charges for CPE and Service provided through the termination date; and (i) a Cancellation Charge
of 100% of the MRC times the number of months remaining in the CPE Term.

9.10 Safety Compliance. Customer will indemnify and hold CenturyLink harmiess from any liability arising from Customer's failure
to inform CenturyLink of Hazardous Substances. "Hazardous Substance” means a substance regulated by any safety regulation and
includes, without limitation, asbestos.

9.11 Routers. Router rental and maintenance provisions under this Service Exhibit apply only if Customer is purchasing a la carte
CenturyLink Approved Connectivity with Service, and renting Routers from CenturyLink for use with Service. If Customer is purchasing
CenturyLink Data Bundle Approved Connectivity for use with Service, rental and maintenance of Routers will be governed by the Data
Bundle and Rental CPE terms and conditions. If Customer alects to rent Routers for use with Service, the MRC for Router rental and
maintenance is not included in the seat MRC, and will be shown in a separate Rental CPE Rate Attachment or the Rate Sheet. The
Routers provided with Service vary depending on the port speed and number of seats Customner orders for a location.

9.12 Maintenance and Configuration Changes. CenturyLink will perform all maintenance and configuration of any Rental CPE
Routers, which will be password protected upon installation. In some cases, CenturyLink may use repackaged Rental CPE, or substitute
Rental CPE with another CPE device at CenturyLink’s sole discretion. Rental CPE maintenance is provided under the terms and
conditions of the applicable Detailed Description available at htlp:/iwww.centurylink.com/legal/ and incorporated by reference. The
Detailed Description for ProMET® Remote Standard maintenance covers CenturyLink-provided 8x5 next business day {"NBD") remote
maintenance and applies to IP Devices. The Detailed Description for ProMET® On-Site Standard maintenance covers 8x5 NBD on-site
maintenance and applies to Routers maintained by CenturyLink. The Detailed Description for Manufacturer Maintenance applies to
Routers maintained by the Rental CPE manufaciurer. Maintenance included with Service does not apply to routers or other devices
provided with Approved Connectivity. CenturyLink may change the Detailed Descriptions at any time with the change effective upon
posting.

9.13 Additional Limitation of Liabilities. ¥ CPE contains a firewall or other security features, CenturyLink makes no warranty,
guarantee, or representation, express or implied, that all security threats and vulnerabilities will be detected or that the performance of
service will render Customer's systems invulnerable to security breaches. Customer is responsible for Customer's own network security
policy and security response procedures. If any equipment or software not provided by CenturylLink impairs Customer's use of CPE,
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Service or an Underlying Service Customer will nonetheless be liable for payment for all CPE, Service and Underlying Service provided
by CenturyLink.

3 Alternate Carrier Connectivity. This section applies if Customer purchases connectivity (Internet access / local access) from a
carrier other than CenturyLink (“Alternate Carrier”) instead of purchasing Approved Connectivity.

101 CenturyLink Responsibilities. Customer agrees that CenturyLink will provide Service over connectivity from the Alternate
Carrier under the following conditions:

{a) CenturyLink will only troubleshoot voice quality/connectivity issues at locations where CenturyLink Approved Connectivity is
used. If Customer experiences Service performance issues at any location using an Alternate Carrier, CenturyLink’'s sole obligation will
be to provide basic firewall settings and IP phone or software client configurations to Customer. CenturyLink will not traubleshaot voice
quality/connectivity issues at locations using an Alternate Carrier and CenturyLink will not work with an Alternate Carrier on behalf of
Customer,

{b) CenturyLink does not guarantee the guality of Service or that Service will perform as described in the Service Exhibit at locations
using an Alternate Carrier. This includes, but is not limited to, placing and receiving calls (including 911 calls), transmission of data, use
of optional features, and use of IP phones, sofl phones and/or portals.

(c) Customer is not required to use equipment on CenturyLink’s Approved CPE list or equipment that is covered by a CenturyLink
CPE maintenance plan for locations using an Alternate Carrier. However, if Customer uses such equipment, Customer acknowledges
that CenturyLink will not supporl the CPE devices at such Customer locations.

{d) Regardless of any provisions to the contrary in the Agreement, CenturyLink shall have na liability whatsoever for Service issues
at locations using an Alternate Carrier related to or caused by failure of: (i) the Alternate Carrier's connectivity, (ii) any equipment provided
by the Alternate Carrier, (i) any Customer-provided equipment that is not on CenturyLink’s Approved CPE list, or (iv) any Customner-
provided equipment that is on CenturyLink's Approved CPE list that is hot covered by a CenturyLink maintenance agreement. Customer
is not entitled to any SLA remedies for Service performance issues at locations using an Alternate Carrier.

10.2 Customer Responsibilities.

(a) Customer will be responsible for troubleshooting all QoS and conneclivity issues for sites using an Alternate Carrier including,
but not limited to, engaging the Alternate Carrier on outage and quality issues.

(b} If Customer experiences Service performance issues at a site using an Alternate Carrier, Customer will bring the IP phone to an

Approved Connectivity location for testing. If the IP phona works properly at the Appreved Connectivity location, CenturyLink will have no

“urther obligation to perform testing or repair of the Service or IP handset, and will have fuifilled its obligation to Customer with regard to
ervice and |P handset performance.

{c} Customer will provide CenturyLink its service location{s), trunk location(s), address(es), service details per location, including but
not limited to type and number of seats and sessions, and any other information necessary for the provision of the Service as requested
by CenturyLink.

10.3 Additional Service Limitations, including 911 Calling. The parties agree that the following additiona} limitations, including
limitations related to 811 calling, will apply to Service at Customer locations using an Alternate Carrier. Customer will notify its End Users
of the following additional limitations:

Where Customer doas not use Approved Connectivity to transport CenturyLink UCaaS Hosted PBX and CenturyLink UCAAS
UCaa5 SIP Trunk to or from a Customer location, and the connectivity selected by Customer does not have QoS, Customer may
experience call quality issues and/or failure of calls to complete at that location, including calls to 911 emergency services.
CenturyLink recommends Customer and its End Users always have an alternative means of accessing 811 services.

NSP-898766 Page 38 of 39 © CenturyLink. Ali Rights Reserved.
Contract Code: N/A CONFIDENTIAL CGT vi.033018



CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
CENTURYLINK® UCAAS HOSTED PBX AND CENTURYLINK® 1Q UCAAS SIP TRUNK PRICING ATTACHMENT

1. UCaaS Hosted PBX Seat Pricing. The following pricing table replaces the "UCaa$ Hosted PBX Seat Pricing” table in the applicable
Tate Sheet. The following Seat charges will apply for UCaaS Hosted PBX seats initially ordered and for seats added to the above
cations during the Initial Term, and are based on the Initial Term length, and the total number of seats acrass all locations.

2. UCaaS Hosted PBX Phone Pricing. The following pricing table replaces the “UCaa$S Hosted PBX Phone Pricing” table in the
applicable Rate Sheet. The following Phone charges wilt apply for UCaa$S Hosted PBX phones initially ordered and for phones added to
the above locations during the Initial Term, and are based on the Initial Term length, and the total number of phones across all locations.

3. Domestic Qutbound Off-Net LO and Domestic Inbound 8XX Pricing for UCaaS Hosted PBX: CenturyLink VolP Domestic
Qutbound Long Distance usage will be rated at $0.0000 per minute (Billing Code = UCAAS LD).

4. Domestic Inbound 8XX Pricing for UCaaS Hosted PBX: For all intrastate (which includes interLATA and intraLATA usage
within a state’s boundary unless specified below) inbound 8XX and outbound voice service usage, CenturyLink will charge Customer
the below Net Rate per Minute unless otherwise noted. For alf Intrastate Long Distance usage, CenturyLink will bill Customer an 18
second minimum per call and 6 second increments rounded up. Any call less than $0.01 will be charged a penny minimum, Customer's
minutes of use for international long distance and toll free, Services contribute to the Contributory Minutes but are not eligible for the
Long Distance Interstate Addendum Pricing.

4. UCaaS Hosted PBX Only Seat Features. Please see additional charges for UCaa$S Hosted PBX only seat features on the applicable
Rate Sheet.

5. UCaa$S SIP Trunk Session Pricing. The following pricing table replaces the “UCaaS SIP Trunk Session Pricing” table in the
applicable Rate Sheet. The foliowing UCaa$S SIP Trunk Session charges will apply for sessions initially ordered and for sessions added
to the above locations during the initial Term, and are based on the Initial Term length, and the total number of sessions across all
locations.

6. Domestic Qutbound Off-Net LD and Domestic Inbound 8XX Pricing for UCaa$S SIP Trunk: For all interstate and intrastate
{which includes interLATA and intraLATA usage within a state’s boundary unless specified below} inbound 8XX and outbound voice

ervice usage, Centurylink will charge Customer the below Net Rate per Minute unless otherwise noted, For all Intrastate Long
Jistance usage, CenturyLink will bill Customer an 18 second minimum per cali and 6 second increments rounded up. Any call less
than $0.01 will be charged a penny minimum. Customer’s minutes of use for international long distance and toll free, Services contribute
to the Contributory Minutes but are not eligibie for the Long Distance Interstate Addendum Pricing.

7. UCaa$ SIP Trunk Only Site Features. Please see additional charges for UCaa$8 SIP Trunk only site features on the applicable
Rate Sheet.

8. UCaa$S Hosted PBX or UCaa$ SIP Trunk Site Features. Please see additional charges for UCaaS Hosted PBX/UCaa$8 SIP Trunk
Service on the applicable Rate Sheet.
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CENTURYLINK IQ® NETWORKING
RETAIL SERVICE LEVEL AGREEMENT

{not applicable to services offered under the CenturyLink Wholesale and Enhanced Services Agreements)

This Service Level Agreement ("SLA™ is effective as of the first day of the second month afier initial inslallation of Services. “Service" includes the
applicable components of CenturyLink 1Q Netwarking Service and Dedicated Hosling Collocation Service. This SLA applies to Service ordered by
CenturyLink's customer pursuant to an agreement {“Agreement’} with CenturyLink Communications, LLC f/k/a Qwest Communications Cornpany,
LLC d/b/a CenturyLink QGG {"CenturyLink”). On April 1, 2014, Qwest Communications Company, LLC completed a name change to CenturyLink
Communications, LLC. References in supporting agreements or other documerits, to Qwest Communications Gompany, LLC or ils predecessors
are replaced with “CenturyLink Communications, LLC." For Customar's claims related to Service deficiencies, interruptions or failures, Custormer's
exclusive remedies are limited to those remedies set forth in this SLA.

1. Network and Port Components.

1.1 Components. The SLA Goal measurement includes: {a) all natwork components of the CenturyLink IP network; (b} all network components of
the CenturyLink ATM and Frame Relay networks as incorparated into the Service; and (c) CenturyLink Provided Access for the domestic Network
Availability and Inslallation goals only. The CenturyLink IP, ATM, and Frame Relay netwarks include routers, switches, fiber and any other
facilities that are cwned by CenturyLink or other providers specifically designated by GenturyLink for internetional IP service ("International Service
Providers®). As defined in this SLA, a “POP" means a CenturyLink point of presence location, as determined by CenturyLink, that represents the
provider edge of the GenturyLink IP, ATM or Frame Relay network or an International Servica Provider POP. "CenturyLink Provided Access”
means local backbone access circuits in the continental U.S. (a) ordered and leased by GenturyLink from another carrier on Customner’s behalf; or
(b} provided solely on GenturyLink owned and operated facilities. This includes Special Access, Ethernet Local Access, Frame Parlner Access,
and ATM Partner Access technologies, as defined in the Local Access Service Exhibit. “AHecied Service”" means the particular Centurylink 1Q
Networking Port that fails to maet the applicable Goal.

1.2 Regions. A list of internetional regions {including Customer Service Genter support information) and corresponding Tiers is appended to this
SLA as Allachment 1, located at hitp #fwww .centurylink.com/flegal.

Domestic Regions SLA Components:

Intra U.8. The CenturyLink IP network within the 48 contiguous U.S, states

CenturyLink Trans-Hawaii IP network to the continental U.5. CenturyLink IP network in the Los

Hawaii to U.S. West Coast {(*"Hawaii") Angeies Metro Area

CenturyLink Trans-Alaska IP network to the continertal U.S. CenturyLink IP network in the Seatile

Alaska to U.5. Pacific Northwesl [“Alaska") Metro Area

2. Goals.

2.1 Domestic Network and Port-Related Goals. The following domestic service level goals {("Goals™) apply to Internet Porls, Private Ports, and
Enhanced Poris (collectively, “CenturyLink |Q Networking Poris”) purchased from Gerturylink pursuant to an agreement. If a Bandwidth Tier
applies, Goals for CenturyLink 10O Networking Porls only apply to the portion of traffic that is within the coniracled Bandwidth Tier and will not apply
to the Centurylink 1Q Networking Port bandwidth usage that exceeds the Bandwidih Tier. The Goals associated with Latency, Packet Delivery,
Jitler, and Black Hole Filtering are measured using mortthly averages from the CenturyLink IP networl and apply in the listed regions afler the
ports have been accepted for use. Individual circuit outages of MLPPP {(NxDS1) bundies are not subject to the Network Availability or Reporling
Goals. International Goals for Availability, Latency, Packst Delivery, and Jiller are appended to this SLA in Attachmant 1.

{a} Network Availability. The availability of the Service ("Network Availability”) is measured by “Network Downtime,” which exists when a
pariicular CenturyLink ICQ Networking Port of Customer is unable to transmit and receive data. Network Downtime is measured from the time a
trouble ticket is opened by CaniuryLink in the GenturyLink trouble management system to the time the affecled CenturyLink IQ Networking Porl is
again able to transmit and receive data. Network Availability for porls with Frame Partner Access or ATM Pariner Access is only applicable if
Customer provides ready accass to associated routers for monitoring purposes.

Reglon Goal Remedy (Credit is applied to MAC of the Affected Service)*

Intra U.S.
Hawsaii 100%
Alaska

Each cumulative hour of Network Downtime gualifias Customer for & credit of one day's charges pro-
rated from the MAG.

{b) Latency. The average network fransit delay (“Latency”} will be measured via roundirip pings on an ongeing basis every five minulas 1o
determine a consistent average monthly perlormance level for Latency at all the POPs within tha region. Latancy is calculated as follows:

£{A i lay for POP-PQP trunks) = Latency
Tolal Numbsr of POP-POP trunks
Reglon | Goal | Remedy (Credit is applled a2 a % of tha MRC for the AHected Sarvice}*
North America
Infra U.5. 42 ms 43 -850 ms = 10% 61 —BOms =25% Greater than B0 ms = 50%
ﬂg‘:ﬂ 75 ms 76— 95 ms = 10% 96 - 120 ms = 25% Greater than 120 ms = 50%

*subject to requirements and limitations in Section 4
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(c} Packet Dellvery. Packet Delivery will be measured on an ongoing basis every five minutes to delermine a consistent average monthly
performance level for packets actually delivered between the POPs.

Ragion Goal Remedy (Cradit is applied as a % of the MAC for the Atfected Service)*
Imira U.S.
Hawaii 99.90% 89.01 % - 99.89% = 10% 90% - 99% = 26% Less than 80% = 50%
Alaska

() Jitler. Jiter is a measurement of the interpacket delay variance and packet loss in the CenturyLink IP network, which is measured by
generating synthetic user datagram protocol (UDP) traffic. This Goal doas not apply if the Internet Port i used in conjunction with DDoS Mitigation
Service.

Region Goal Remedy (Credit is applied as a % of the MRC for the Affectied Service)*
Inlra U.5. 2ms 21-3ms=10% 3.1—4ms=25% Greater than 4 ms = 50%
Hawaii 4ms 41-5ms=10% 541 -6ms =25% Greater than 6 ms = 50%
Alaska

{e) Reporting. The Reporling Goal is measured from the time a Network Downtime trouble ticket is opened to the time CenturyLink reporls the
Network Downtime to Customer by the agreed upon notification method. This Goal does not apply to Ports that use Ethernet Local Access.

Region Goal Remady (Credit is applled to MAC of the Affected Service)”
:—T;ﬁali:.s. 10 minutes Each failure to meet the Goal qualifies Customer for a credit of one day’s charges pro-rated
Alaska from the MRAC, at a maximum of one such cradit accrued per day.

(f) Installation. The Installation Goal measures the installation times for CenturyLink Provided Access orderad in conjunction with CenturyLink 1Q
Networking Ports only. The Installation Goal only applies if there are existing CenturyLink facilities in the Iocation that suppors the ANected
Service. Installation is measured from the date CenturyLink Engineering accepts the CenturyLink Provided Access order. If Customer has a
designated Key Port, the applicable Installation Goal shown below will apply to that Key Port, and the installation of related non-Key Poris will
occur the later of: (i} within 10 business days afler that Key Porl's Siarl of Service Date; or (i) within the normal Installation Goal for that Port, as
measured from the date CenturyLink Engineering accepts the order. If no Key Porl is designated, CenturyLink will follow normal installation
intervals without spacial sequencing.

Region Goal Remedy (Credit Is applled to MRC of the Affected Service)*

DS-1 22 business days

bs-3  OC-8 33 business days | Each failure to meet the Goal qualifies Customer for a credit of one day's charges pro-rated

Intra U.S. | ©C-12 from the MRAC for each day beyond the applicable Goal unitil the CenturyLink Provided
: PP

Ethernet 10 — . Access is installed, for a maximum of 16 days’ charges.

1000 Mbps 66 business days
Hawail Ds-1 22 husiness days | Each failure to meet the Goal qualifies Customer for a cradit of one day's charges pro-rated
Alaska D53 0OCA3 - from the MRAC for each day beyond the applicable Goal until the CenturyLink Provided

0c-12 43 businessdays | Access is installed, for a maximum of 15 days’ chargss.

{g) Black Hole Filtering. Once a suspected Distributed Denial of Servica {"D/DoS") attack is determined to be valid, the Black Hole Filtering Goal
is measurad from the time CenturyLink raceives permigsion and all necessary information from Customer fo implement a null-route and the actual
placement of a null-route on the allected destination |P address. The Black Hole Filtering Goal is only applicable to Internet Porls and the Internet
Port porion of Enhanced Porls.

Reglon Goal Remedy (Credit is applied to MRC of the Aflected Service]*

Intra U.S.
Hawaii 15 minutes
Alaska

Failure to implement a null routing within the Goal qualifies Customer for one day's charges pro-rated from the
MRAC of the Port of the Aflacted Service, up to a maximum of one such credit accrued per day.

3. Maintenance.

3.1 Network Nermal Malntenance. “Normal Maintenance” means upgrades of hardware or software or upgrades to increase capacity. Normal
Mainienance may temporarily degrade the quality of the Service, including possible outagas. "Local Time” means the local time in the time zone
in which an Affected Service is located. CeniuryLink may change the maintenance window times upon posting to the website or other notice to
Customer. CenturylLink will undertake Normal Maintenance during the hours and upon the prior notice time period stated below. International
Maintenance hours are located in Aachment 1 to this SLA.

Region Normal Malntenance Hours Prior Netlce
Intra U.5.

Hawaii Sunday, Tuesday, and Thursday mornings between the hours of 12:00 AM and 6:00 AM Local Time | 10 business days
Alaska

3.2 Network Urgent Maintenance. “Urgent Maintenance” means eflorts to correct network conditions that are likely to cause a material Service
outage and that require immediate action. Urgent Maintenance may degrade the quality of the Services, including possible outages. Such effecls
related to Urgent Maintenance will erlitle Customer to service credils as set forth in this SLA. CenturyLink may undertake Urgent Maintenance at
any time deemed necessary and will provide notice of Urgent Maintenance fo Customer as svon as is commercially practicable under the
circumstances.

*subject to requirements and limitations in Section 4
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4. General.

4.1 Remedies. To be eligible for service credils, Custormer must be in good standing with CenturyLink and current in its obligations. To receive
service credils, Customer must contact the Customer Service Center at 1-800-860-1020 and submit the relevant trouble ficket infarmation within
30 calendar days from the date when the relevant SLA Goal was not met. CenluryLink will determine the crediis provided to Customer by applying
the applicable remedies set forth in this SLA. A credit will be applied only to the month in which the event giving rige to the credit occurred. The
credits will apply to the MACs of the Affecled Service after application of all discounts and do not apply to MRCs of other services, including but
not limited to CenturyLink Provided Access. The maximurn service credits for CenturyLink 1Q Networking Service or Dedicated Hosting Collocation
Service issued in any one calendar month will not exceed: (a) for Goals related to Network Availability, Reporiing, Installation, and Black Hale
Filtering, seven days’ charges pro-reted from the MRC of the Atfected Service; or (b} for Goals not listed in (a), 50% of the MRCs of the Affected
Service less eny credits calculated under {a). In no event will the total credit, in the aggregate for all credits issuad in one month for CanturyLink 1Q
Networking Service or Dedicated Hosting Collocation Service exceed the equivalent of 50% of the relevant MRCs for the Afiected Service.
Cumulative credits in any one month must exceed $25.00 to be processed. If Customer fails to notify CenturyLink in the manner set forth above
with respect to the applicable SLA credils, Customer will have waived its right to such SLA credits for that month.

4.2 Limltations. This SLA will not apply, and Customer will not be antitled to receive a credit or exercise a termination right under this SLA, for any
event that adversely impacts the Service that is caused by: {a) the acls or omissions of Customer, its employees, contractors or agents or its and
users; (b} the failure or malfunction of equipment, applications or systems not owned or controlled by Genturylink or its International Service
Providers; {c} Force Majeure Events; (d) scheduled service maintenance, alieration or implsmentation; (¢} the unavailability of required Customer
personnel, including as a result of failure to provide CenturyLink with accurate, current contact information; (f) CenturyLink's lack of access to the
Customer premises where reasonably required to restore the Service; {g) Customer's failure to ralaase the Service for testing or rapair and
continuing to use the Service on an impaired basis; {h) Centurylink's terminafion of Service for Cause or Customer's use of Service in an
unauthorized or unlawiul manner; or (i) improper or inaccurate network specifications provided by Customer.

4.3 Customer Termination Rights. In the Intra U.S., Hawaii, and Alaska regions, Custorner may terminate the Affecled Service without
Cancellation Charges if, in any single calendar month: (a) Network Dowrtime exists for at least 24 hours in the aggregate; or (b) Network
Downtime exists for a pericd of at least eight consecutiva hours. Customer may terminate tha Affected Service by providing written natice 1o the
Customer Servica Ceriter with a courtesy copy to the aliention of GenturyLink’s Genaral Counsel within 20 days afler sither one of the Network
Downtime events describad in subsections (a) ot (b) above occur. Such termination will be efiective 45 days afler receipt of written notice by
CenturyLink. For all other regions, Customer may terminate the Affected Service without early termination charges if CenturyLink is unable to
restore the Afiected Service to meet the Goals herein within a 60 day cura period. The 60 day cure period will bagin after a frouble ticket is
opened. Customer may terminate the Affected Service by providing writtlen notice to the Customer Sarvice Center with a courlesy copy to the
attention of GenturyLink's General Counsel within 20 days after the 60 day cure period ends. Such termination will be gfiective upon receipl of
writlen notice by CenturyLink of termination from Customer, unlass Customer requests Service to ba continued during a transition period and
establishas a new termination date. Customer is responsible for all Servica charges until the terminetion date. If Customer fails to notify
CerituryLink in the manner set forth in this section with respect to the applicable termination right, Customer will have waived its right 1o terminate
the Affected Service.
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q* SIP TRUNK RETAIL SEAVICE LEVEL AGREEMENT
{not applicable to servicea offered under CenturyLink Wholesale and Enhanced Services Agreements)

This Service Level Agreement (“SLA") applies to CenturyLink Hostad VoIP Service and CenturyLink IQ SIP Trunk ordered by Centurylink's customer
("Customer™ pursuant to a signed agreement with CenturyLink. This SLA does not provide remedies for Voice Platform Downtime due to failure of
Approved Connectivity and associated CPE.

VOICE AVAILABILITY:

voice Availability is based on “Voice Platform Downtime,” which exists when one or more Hosted VoIP seats or SIP Trunk Sesslons are unable to
transmit inbound and/or outbound voice calls. Such failure is recorded in the Centurylink trouble ticket system. Voice Platform Downtime [s
measured from the time the customer opens a trouble ticket with CenturyLink to the time the Affected Service is able to transmit Inbound and
outbound voice calls. Voice platform does not include technology that is outside of Centurylink's voice network {e.g., a Wi-Fi or wireless network
or device connectivity issue). In order to qualify for credits, the outage must be deemed a “Critical Impact” or “Major Impact”,

Critical Impact is defined as when a Customer is unable to make calls and receive voice calls by multiple users at one or more service locations.
Major Impact is defined as when a Customer is unable to make calls or receive voice calls by multiple users at one or more service locations.
This Voice Availability SLA does not apply to call quality or the behavior of Service features. Subject o the faregoing limitations, each time Voice

Availability is less than CenturyLink's 100% availability goal, Customer qualifies for a percentage credit as shown on the fable below, prorated from
the seat MRC of the Affected Service, up to the maximums indicated in the Remedies section.

Vaice Platform Downtime Amount of Manthly Bill Credit
10-30 minutes 1 day's credit
31 to 60 minutes 2 days’ credit
61 to 120 minutes 4 days’ credit
121 to 240 minutes 6 days’ credit
Qver 241 minutes 10 days’ credit

Remedies. In order to obtain credits under the above SLAs, Customer must contact their CenturyLink account representative to request the credit
after opening a trouble ticket, Such requests must be made within thirty {30) calendar days from the date when the relevant SLA was not met. A
credit will be applied only to the month in which the event giving rise to the credit occurred. “Affected Service” refers to the particular Hosted voIP
seat or SIP Trunk Session that fails to meet the Voice Availabllity goal. The maximum credits for a specific outage will not exceed ten (10} days’
cradit. In no event will the total credit, in the aggregate for all ctedits issued in one month exceed the equivalent of 100% of the relevant MRCs
for the Hosted VoIP seats or SIP Trunk Sessions,

Service Credit Exceptions. Service ctedits will not be issued where the SLA is not met as a result ot: (a) the acts or omissions of Customer, Its
employees, contractors or agerts or its End Lisers; (b) the failure or malfunction of equipment, applications, or systems not owned by CenturylLink;
(c) Force Majeure Events, (d) scheduled service maintenance, alteration or implementation; (e} the unavailability of required Customer personne,
including as a result of failure to provide Centurylink with accurate, current contact information; (f) Customer's failure to use Approved
Connectivity or Approved CPE, and Customer’s failure to provide CenturyLink with remote and/or on-site access to approved CPE upon request,
including CPE logon IDs and passwords.

i ance Wi fini . Maintenance will be classified as one of the following two types:

Normal Malntenance. "Normal Maintenance” refers to upgrades of hardware or software or upgrades to increase capacity. Normal Maintenance
may temporarily degrade the guality of the Service, including possible outages. Such effects related to Normal Malntenance will not give rise to
service credits under this SLA. Normal Maintenance will be undertaken between the hours of 11 PM to 6:00 AM Local Time. For purpose of this
SLA, “Local Time" means the local time in the time zone in which an Affected Service is located.

Urgent Maintenance. “Urgent Maintenance” refers to efforts to correct network conditions that are likely to cause a material Service outage and
that require immediate action. Urgent Maintenance may degrade the quality of the Service, including possible outages. Such effects related to
Urgent Maintenance will entitle Customer to service credits as set forth in this SLA. CenturyLink may undertake Urgent Maintenance at any time
deemed necessary and will provide notice of Urgent Maintenance to Customer as soon as is commercially practicable under the circumstances.

The provisions of this SLA state Customer's sole and exclusive remedies for Service interruptions or Service deficiencies of any kind whatsoever.
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CENTURYLINK ON-NET LOCAL ACCESS
SERVICE LEVEL AGREEMENT
(not applicable to services offered under the CenturyLink Wholesale and Enhanced Services Agreements}

This Service Level Agreement (“SLA”) applies to On-Net Access circuits ("Service”) ordered by CenturyLink’s customer (*Customer”)
sursuant to a signed agreement (“Agreement”) with CenturylLink Communications, LLC f/k/a Qwest Communications Company, LLC
b/a CenturyLink QCC (“CenturyLink”). On April 1, 2014, Qwest Communications Company, LLC completed a name change to
CenturyLink Communications, LLC. References in supporting agreements or other documents, to Gwest Communications Company,
LLC or its predecessors are replaced with “CenturyLink Communications, LLC." Service terminates at the Service Address's common
telecommunications facility or meet-me point. This SLA does not apply to local access circuits that are provided by another carrier.

1. Definitions

“Calendar Month” refers to the period beginning at 12:00 midnight on the first day of a month and ending at 11:59 PM on the last day of
that month.

“CenturyLink Domestic Network” is the network located within those areas in the 48 contiguous United States of America and District of
Columbia where CenturyLink is legally parmitted to provide Service to Customer and is comprised only of CenturyLink facilities.

“On-Net Access” means a Special Access (excluding DSQ), Ethernet Local Access or Wavelength Local Access circuit provided solely
on facilities owned and operated by CenturyLink Communications, LLC.

“Service Address” is the building where Customer receives Service. Only a building that is classified by Centurylink as a business
address can be a Service Address.

2. Availability Objective

CenturyLink offers the following SLA for Service with a minimum one year Service term. The SLA is eflective as of the first day of the
second menth after initial installation and Customer acceptance of Service.

Customer will, subject to the terms, exclusions, and restrictions described in this SLA, be entifled to recsive from CenturyLink a credit if
the availability of a particular circuit (“Circuit Availability”) for any Calendar Month falls below the percentage shown in the applicable
credit schedule included in this section. CenturyLink guarantees the Circuit Availability only to the point to which CenturyLink can
perform remote loop back testing, even if the demarcation point extends past such point. Service will for purposes of this document be
deemed to be unavailable to Customer anly if the circuit {*Affected Circuit”) is subject to an interruption (other than as noted in this SLA}
that results in the total disruption of the Service ("Outage™).

The credit {*Outage Credit") to which Customer may be entitled under this section will be equal to the applicable credit percentage
{entified in the table below of Customer's monthly recurring charges ("MRCs”") for the Affected Circuit after application of any credits or
Jiscounts (“Eligible Circuit Charges”). The Qutage Credit will not include credits on any other MRCs charged to Customer for any other
service.

Circuit Availability Percentage is calculated as follows:

(Applicable Days in Calendar Month x 24 x 60) - (Minutes of Qutage con Affected Circuit in Calendar Month)w

x 100
{Applicable Days in Calendar Month x 24 x 60) —J

For purposes of measuring Customer's Circuit Availability, the CenturyLink Trouble Management System determines the number of
minutes of an Qutage. An Qutage will be deemed to commence upon verifiable nofification thereof by Customer to the CenturyLink
Trouble Management Systemn, and CenturyLink’s issuance of a trouble ticket. An Outage will conclude upon the restoration of the
Affected Circuit as evidenced by the appropriate network tests conducted by CenturyLink,

Credit Schedule for Service

Circuit Availability Amount of Credit
(as a % of the Eligible Circuit

Charges for the Affected Circuit)

Upper Level Lowsr Level

100% 99.999% 0%
< 59.999% 89.99% 5%
< 99.99% 99.9% 10%
< 99.9% 89.5% 25%
< 99.5% 0% 50%

Subject to the terms, exclusions and restrictions described in this SLA, in the event Customer experiences chronic Qutages with
respect to any circuit, Customer will be entitled to terminate the Affected Circuit. A circuit suffers fram chronic Qutages if such circuit,
weasured over any Calendar Month, experiences more than five Qutages, or more than 48 aggregate hours of Outages. Customer
mnay as its sole and exclusive remedy for chronic Qutages, upon 30 days' prior written notice to CenturyLink, terminate the Aflected
Circuit without incurring any early termination charges associated with that Aflected Circuit except for all usage charges accrued to the
date of termination. Customer must exercise any termination right available to it under this section within 30 days after Customer first
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(not applicable to services offered under the CenturyLink Wholesale and Enhanced Services Agreements)

becomes eligible to exercise the termination right. In the event Customer fails to comply with the condition set forth in the immediately
~receding sentence, Customer will, with respect to the termination right, have waived its right to such termination right.

4. Terms and Conditions

CenturylLink is offering Service in accordance with the CenturylLink Rate and Services Schedule and the applicable Centurylink
agreement. In the event of a conflict between the terms of this document and the Rate and Services Schedule or applicable
CenturylLink agreement, the terms of this document will control.

To be eligible for an Outage Credit under this SLA, Customer must, in addition to complying with the other terms included in this SLA,
{iY be in good standing with CenturyLink and current in their obligations, other than those invoices that are recognized as being in
dispute, and (ii) submit necessary supporting documentation and request reimbursement or credits hereunder within 30 days of the
Outage resolution. In the event Customer fails fo comply with the condition set forth in the immediately preceding sentence, Customer
will, with respect to that remady, have waived its right to such remedy.

CenturyLink will determine the Outage Credits provided to Customer by totaling the eligible Outage minutes throughout the Calendar
Month on an Affected Circuit, subject to the restrictions and exclusions in this SLA. Outage Credits for any Calendar Month must
exceed $25.00 to be processed. In no case will CenturyLink provide credit to Customer for an Affected Circuit that exceeds the monthly
recurring charge or the stated applicable maximum credit percentage. Customer may receive Outage Credits for a particular Affected
Circuit for a maximum of four months in any 12 month period.

CenturyLink will give notice to Customer of any scheduled maintenance as early as is practicable and a scheduled outage will under no
circumstances be viewed as an Cutags hereunder.

The remedies included in this SLA are Customer's sole and exclusive remedies for disruption of Service and wilt apply in lieu of any
other Service interruption guarantee or credit, cutage guarantee or credit or performance credit for which Customer might have
otherwise been eligible. | Customer receives an Qutage Credit, Customer is not entitled fo receive any other credit that may be
available under the loca! access service provided or ordered by CenturyLink on behalf of Customer for the Affected Circuit in that
Calendar Month,

Except as provided in this SLA, the objectives and related remedies set forth herein will not apply to CenturyLink services other than the
Service.

4. Restrictions and Exclusions

An Outage will not be deemed to have occurred in the event that the Service is unavailable or impaired due io any of the following:

(a) Interruptions on a circuit that is not an “Accepted Circuit” where an Accepted Circuit is one that Centurylink and Customer
have tested and mutually agree is working as ordered following provisioning of an order or change order;

(b} Interruptions caused by the negligence, error or omission of Customer or others authcrized by Customer fo use or modify
Service;

(c) Interruptions due to failure of power at Customer premises or failure or poor perlormance of Customer's premises equipment;

(d) Interruptions during any pericd in which CenturyLink or its agents are not afforded access to the premises where Service is
terminated, provided such access is reasonably necessary to prevent a degradation or to restors Service;

(e} Interruptions during any period when CenturyLink has posted on the Centurytink Web site or communicated to Customer in

any other manner that Customer’s Service will be unavailable for maintenance or rearrangement purposes, or Customer has
released Service to CenturyLink for the installation of a customer service order,

N Interruptions during any period when Customer elects not to release the circuit for testing and/or repair and continues to use it
on an impaired basis;

(9 Interruptions resulting from force majeure events beyond the reasconable control of CenturyLink including, but not limited to,
acts of God, government regulation, labor strikes, national emergency or war (declared or undeclared);

(h) Interruptions resulting from Customer’'s use of Service in an unauthorized or unlawful manner,

(i} Interruptions resulting from a CenturyLink disconnect for Customer's breach of a term set forth in the Agreement pursuant to
which CenturyLink is providing Service to Customer;

iy Interruptions resulting from incorrect, incomplete or inaceurate orders from Customer;

(k) interruptions due to improper or inaccurate network specifications provided by Customer;

{1 Interruptions resulting from a failure of a carrier other than CenturyLink providing local access circuits; or

{m) Special configurations of the Service that have been mutually agreed to by CenturyLink and Customer; provided, however,

CenturyLink may provide a separate service level agreement to Customer for those special configurations.
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