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CenturyLink:

August 20, 2018

Nancy Storant / Annette Walton
State Purchasing Bureau

1526 K Street, Suite 130
Linceln, NE 68508

Dear Ms. Storant and Ms. Walton,

CenturyLink Communications, LLC, (hereafter “CenturyLink”) an affiliate of CenturyLink, Inc. is pleased to present
this response to your Request for Proposal for Hosted Voice Ower Internet Protocol Telepheny (VolP) Senice.

CenturyLink has made every effort to respond with accurate and relevant information in compliance with the RFP
specifications. CenturyLink resenes the right to comect any errors and to modify any responses based on the final
solution or information received during further discussions. Notwithstanding anything in this response to the
contrary, including CenturyLink’s signature on its response, CenturyLink will not be legally bound until execution of
a mutually agreed-upon definitive agreement.

In order to extend to State of Nebraksa commercially competitive pricing, the basis for any resulting agreement, if
awarded to CenturyLink, will be the terms and conditions reflected in the CenturyLink’s Master Senice Agreement.
CenturyLink does not consider its RFP response as a binding agreement for the provision of senices nor does
CenturyLink's response in any manner conwy or infer a blanket acceptance of the State of Nebraska Terms and
Conditions attachment, despite anything to the contrary required or requested. CenturylLink agrees to negotiate a
final agreement containing mutually acceptable terms with State of Nebraska upon award. If State of Nebraska
elects to continue discussions with CenturyLink or to subsequently award the RFP to CenturyLink, then State of
Nebraska is deemed to acknowledge and accept the above limitation.

Per your instructions, we have delivered one (1) hard copy of our response to your attention.

Should you have any questions or require additional information, please do not hesitate to contact me at
{402) 998-7392.

Best Regards,

LenturyLinK
118 South 19'" Street
Omaha, NE 88102
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3. TECHNICAL RESPONSE
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Memorandum of Insurance

MEMORANDUM OF INSURANCE

DATE
14-Aug-
2018

such information,

This Memorandum is issued as a matter of information only to authorized viewers for their internal use only
and confers no rights upan any viewer of this Memorandum. This Memorandum does not amend, extend or
alter the coverage described below. This Memorandum may only be copied, printed and distributed within an
authorized viewer and may anly be used and viewed by an authorized viewer for its internal use. Any other
use, duplication or distribution of this Memorandum without the consent of Marsh is prohibited. "Authorized
viewer" shall mean an entity or person which is authorized by the insured named herein to access this

Memorandumviahttps://online.marsh.com/marshconnectpublic/marsh2/public/moi?client=338138717. The
infarmation contained herein is as of the date referred to above. Marsh shall be under no obligation to update

COMPANIES AFFORDING COVERAGE

CenturyLink, Inc. and all subsidiaries, including but not
limited to: Qwest Communications Intemational Inc.;
Embarq Corporation, Level 3 Parent, LLC and Level 3
Conwrmunications, LLC (www.centurylink.com/moi)
100 CenturyLink Drve

Mailstop 5TS1354, Monroe

Louisiana 71203

| Inited Staies

PRODUCER
Marsh USA Inc. \ .

("Marsh") co.A Ureenwich Insurance Company
INSURED co.B XL Specialty Insurance Co.

co.C Allianz Underwriters Insurance Company

co. 0 ACE American Insurance Company

Co.E

Co.F

OVERAGES
THE POLICIES OF INSURANCELISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR
THE PCLICY PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF
ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS MEMORANDUM MAY BEISSUED
OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBIECTTC
ALl T'-'E_'LERM&EYNH‘UDNQ AND CONDITIONS QESUCH POLICIES LIMITS SHOWN MAY HAVE BEEN
REDUCED BY PRID CLAIMS
ca TYPE OF POLICY POLICY I-IEIE
LTR| INSURANCE DATE DATE LIMITS IN USD UNI.FSE GTHFRWISE INDICATLL
A GENERAL RGDS5C0O033305 01-Sep-2017 [01-5ep-2018 |GENERAL AGGREGATE USD15,006,000
LIABILITY S e rw e e SR ST
l'l\‘\)lJUI..I.') A LAV AT UbUlD,UWJUUU
Commercial AGG
General INJURY LS VU0 U
Liability EACH-OCCHRRENCE [UNIPARULIALI
Occurrence FIRE DAMAGL (ANY USD3.000.000
ONE FIRE) e
MED EXP (ANY ONE
P ERYON) USD10,000
A AUTOMOBILE RADE0O0O033405- [D1-Sep-2017 P1-Sep-2018
LIABILITY ADS COMBINED SINGLE USD2,000,000
Any Auto
BODTLY NILRY (PER
1Al Owned [FERSON) i
Aes :
Hired Autas |": :CL:' :' D:EN:":): : i :Z |
Noen-Owned
LA Ltos
= HEPYH R PY AR 3816558 T—Sep-2037F HSep-2iHH bl et S0 00000
Uimbrella Form AGGREGATE LSD10.4000 000
ARAGE AUTOONLY (PER
LI1ABILITY ACCIDENT)

OTHER THAN AUTQONLY ;
EACH ACCIDLNT

AGGREGATE



RWD500032905 01-Sep-2017 01-Sep-2018  WORKERSCOMP Statutory

8 WORKERS LIMITS
B COMPENSATION! AOS 01-Sep-2017 01-S5ep-2018 EL EACH ACCIDENT



B MPLOYERS RWRS00033005 W] 01-Sep-2017 p1-5ep-2018 USD1,0060,000
B ABELITY RWES00033105 WRO1-Sep-2017 pl1-Sep-2018 i:-MLT}SEASE-POUCY USD1,000,000
HE
ROPRIETOR RWES00033205 OH Eb?,‘f‘ii’»‘é.f’ﬁ"“' TSD1,000.000
ARTNERS /
XECUTIVE
FFICERS ARE
nciuded
C [Technology ART3016558 [01-Sep-2017 P1-Sep-2018 Limts USD10.000.000
E8Q incl. T each
Cyber/Privacy lainy
Liability cla aggregate
D Crime DONG2368007500501-Mal‘~2018 01-Mar-2019 Lints l USD]U,UO0,000
C Hroperty ART3016558 15-Mar-2018 [15-Mar-2019 [Ameunt oflnsumrct | USD25,000,000

The Memorandum of Insurance serves solely to list insurance policies, limits and dates of
coverage. Any modifications here to are not authorized.

DATE
14-Aug-2018

This Memorandum is issued as a matter of information only to authorized viewers for their
internal use only and confers no rights upon any viewer of this Memorandum. This
Memorandum does not amend, extend or alter the coverage described below. This
Memorandum may only be copied, printed and distributed within an authorized viewer and
may only be used and viewed by an authorized viewer for its internal use. Any other use,
duplication or distribution of this Memorandum without the consent of Marsh is prohibited.
"Authorized viewer" shall mean an entity or person which is authorized by the insured
named herein to access this Memorandum via
https://online.marsh.comy mars hconnectpublic/marsh2/public/moi?client=338138717. The
information contained herein is as of the date referred to above. Marsh shall be under no
obligation to update such information.

MEMORANDUM OF INSURANCE

FRODUCER INSURED
Marsh USA Inc. CentusyLink, Inc. and all subsidiaries, including but not limited to:
("Marsh") Qwest Communications Intemational Inc.; Embarg Corporation, Level

3 Parent, LLC and Level 3 Commmunications, LLC
(www.centurylink.com/moi)

100 CenturyLink Drive

Mailstop 5TS154, Monroe

Louisiana 71203

Uniled States

A DDITION AL INFORMA TION
U.S. PROPERTY
Deductible: USD25,000,000

Property Coverage: "All Risk" of Direct Physical Loss or Damage to All Real and Personal Property, including
while in the Course of Construction, Boiler & Machinery, Earthquake, Flood and Wind - Replacement Cost Basis,
and Business Inlermuption - Actoal Loss Sustained.

Loss Payee or mortgagee as required by written contract/loan agreement to the the extent of your insurable interest.

Waiver of Subrogation - Any person or organization whom you have entered into a contract or agreement, but only
to the extent required by such contract or agreement,

GENERAL LIABILITY

Automatic Additional Insured's Primary Coverage
A dditional Insured as respects yourinterest in the operations of the Named Insured as required by contract or

Iagreemem.




Coverape provided by the above General Liability policy shall be primary and is limited to liability arising out of
Named Insured's ownership and/oroperations. Any insurance carried by the ad ditional insured shall notbe
coniributory insurance.

W aiver of Transfer of Rights of Recovery Against Others to Us (Waiver of Subrogation) - Any person or
organization with whom you have entered into a contract or agreement, but only to the extent required by such
contract or agreement.

Scparation of Insureds Applies

AUTOMOBILE LIABILITY

A dditional Insured as respects your interest in the operations of the Named Insured as required by written contract.

ANy coverage provided hereunder shall be excess over any other valid and collectible insurancc available 1o the
dditional insured whether such insurance is primary, excess, contingent or on any other basis unless the contract
pecifically requires that this pelicy be primary.

Lessor - Additional Insured and Loss Payee - All Lessurs

Waiver of Transfer of Rights of Recovery Against Others to Us (Waiver of Subrogation) - Any person or
organization with whom you have entered into a contract or agreement, but only to the extent required by such

contract or agreement,
Separation of Insureds Applics.
AUTOMOBILE PHYSICAL DAMAGE - SELF-INSURLED

WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY AND EXCESS WORKEFRS'
(COMPENSATION AND EMPLOYER'S LIABILITY (OH & WA - SELF-INSURED - $USDI,000,000
RETENTION)

Waiver of Qur Right to Recover from Others (Waiver of Subrogation) - Any person or organization with whom
vou have cntered into a contract or agreement, but enly to the extent required by such contract or agreement.

FOREIGN LIABILITY

Policy Period; May 1, 2017 to Sepiember 1, 2018

Foreign General Liability

Policy No. 80-0275766

Insurer: The Insurance Conpany of the State of Pennsylvania
11SD2,000,000 General Aggregate

11S132,000,000 Products-Completed Operations Aggregate
US1D1,000,000 Personal & Advertising Injury Limit
USD1,000,000 Each Occurrence Limit

USDE000,000 Damage to Premises Rented to You Limit
USDS50,000 Medical Expense Limit

A utomatic Additional Insurcd's Primary Coverage

A dditional Insured as respects your interest in the operations of the Named Insured as required by contract or
lagrecment.

Foreign Business Auto Liability

Policy No. 80-0275767

Insurer: The [nsurance Company of the State of Pennsylvania
USD1,000,000 Liability Limit, any oncaccident

UsSD25,000 Medical Expense Coverage, each accident

Foreign Voluntary Compensation and Employers Liability
Voluntary Cumpensation - employee injury benefits varies by classification of employee




Policy No. 83-72885

Insurer: The Insurance Company of the State of Pennsylvania
USD2,000,000 Employers Liability Injury by Accident Each Accident
USDZ,000,000 Employers Liability Injury, by Discase, policy limit
USD2,000,000 Employers Liability Injury, by Disease, each employee

EXCESS/UMBRELLA
Coverage applies per occurrence

Additional Insured as respects yourinterest in the operations of the Named Insured as required by contract or
agreement.

Waiver of Trans fer ofRights of Recovery Against Others to Us (Waiver of Subrogation) - Any person or
prganization with whom youhave entered into a contract er agreement, but only to the extent required by such
contract or agreement.

Separation of Insureds Applies.

CONTRACTOR'S POLLUTION

Policy No. (3101161

insurer; Allied World Assurance Company (U.8.) Inc.

Policy Period: May 1, 2016 to March 1, 2019

Limits of Liability: USD3,000,000 each pollution condition / USD3,000,000 aggregate
USD1,000,000 Self-Insured Retention

Additional Insured where required by written contract, provided the contract is executed and effective prior to the
date the policy mcident first commenced.

INOTICE OF CANCELLATION IN ACCORDANCE WITH ALL POLICY PROVISTONS.

[The Memorandum of Insurance serves solely to list insurance policies, limits and dates of
coverage. Any modifications hereto are not authorized.




B - CENTURYLINK CONTRACT/
MASTER SERVICES AGREEMENT






CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION

This Master Service Agreement ("Agreement”) is between CENTURYLINK COMMUNICATIONS, LLC
(“CenturyLink”) and STATE OF NEBRASKA (“Customer”) and is effective on the date the last party signs it
(the “Effective Date”). This Agreement provides the terms and conditions applicable to Customer’s purchase of
products and services (“Service”) from CenturyLink.

1. Term. The term of the Agreementwill commence on the Effective Date and continue until the expiration of the last Senvice
term, unless earlierterminated in accordance with the Agreement{"Term™).

2. Service. CenturyLink will provide Senvice in accordance with the Agreement, including all applicable Service Schedules,
Senvice Exhibits, Statements ofWork, Order(s), pricing attachments, and anyother documents that are attached or expressly

incorporated into the Agreement (“Senvice Attachments™). The following Service Attachments, if any, are initially attached
and incorporated into the Agreement. At CenturyLink’s discretion, additional Service Attachments may be
added by Amendment or by Customer placing an Order.

Domestic CenturyLink IQ® Networking Service Exhibit
CenturylLink IQ® Data Bundle Offer Attachment
Hosted VoIP & 1Q SIP Service Exhibit

Local Access Service Exhibit

Rental CPE Service Exhibit

3. Order(s). Customer may submit requests for Service in a form designated by CenturylLink (“Order”).
The term for a Service is defined in the applicable Service Attachment (“Service Term”). Unless otherwise setforth
in a Service Attachment, Service will continue month-to-month at the expiration of the Service Term at
CenturyLink’s then current rates. CenturyLink will notify Customer of acceptance of requested Service in the
Order by delivering (in writing or electronically) the date by which CenturyLink will install Service (the
“Customer Commit Date”), by delivering the Service, or by the manner described in a Service Attachment.
Renewal QOrders will be accepted by CenturyLink’s continuation of Service. For moves, adds or changes
agreed to by CenturyLink, Customer will pay CenturyLink’s then current charges unless otherwise specifically
stated in a Service Attachment.

4, Billing and Payment.

4.1 Commencement of Billing. Unless otherwise set forth in a Service Attachment, CenturyLink will deliver
written or electronic notice (a “Connection Notice”) to Customer when Service is installed, at which time billing
will commence ("Service Commencement Date"). If Customer notifies CenturyLink within three days after
delivery of the Connection Notice that Service is not functioning properly, CenturyLink will correct any
deficiencies and, upon Customer’s request, credit Customer’s accountin the amount of 1/30 of the applicable
monthly recurring charge (MRC) for each day the Service did not function properly. If CenturyLink cannot
complete installation due to Customer delay or inaction, CenturyLink may begin charging Customer for the
Service, and Customer will pay such charges.

4.2 Payment of Invoices and Disputes. Invoices are delivered or made available monthly and due 30
days after the invoice date. Fixed charges are billed in advance and usage-based charges are billed in arrears.
Customer’s payments to CenturyLink must be made via an ACH transfer or any Centurylink approved payment
portal (e.g., CenturyLink Control Center) in the currency stated on the invoice. CenturyLink may charge
administrative fees where Customer’s payment and invoice preferences deviate from CenturyLink’s standard
practices. Past due amounts bear interest at 1.5% per month or the highest rate allowed by law (whichever is
less). CenturyLink may charge Customer reasonable attorneys’ fees and any third-party collection costs
CenturyLink incurs in collecting such amounts. Customer is responsibie for all charges regarding the Service,
even if incurred as the result of unauthorized use. if Customer reasonably disputes an invoice, Customer must
pay the undisputed amount and submit written notice of the disputed amount (with details of the nature of the
dispute and the Services and invoice(s) disputed). Disputes must be submitted in writing within 80 days from
the date of the invoice. If CenturyLink determines in good faith that a disputed charge was billed correctly,
Customer must pay such amounts within 10 days after CenturyLink provides notice of such determination.

NSP-898766 Page 7 of 214 © CenturyLink. All Rights Reserved.
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CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION

Customer may not offset disputed amounts from one invoice against payments due on the same or another
account.

43 Taxes and Fees. Excluding taxes based on CenturyLink's net income, Customer is responsible for all
taxes and fees arising in any jurisdiction imposed on or incident to the provision, sale or use of Service. This
includes value added, consumption, sales, use, gross receipts, withholding, excise, access, bypass, ad valorem,
franchise or other taxes, fees, duties or surcharges {e.g., regulatory and 911 surcharges), whether imposed on
CenturyLink ora CenturyLink affiliate, along with similar charges stated in a Service Attachment (collectively
“Taxes and Fees”). Some Taxes and Fees, and costs of administering the same, are recovered through
imposition of a percentage surcharge(s) on the charges for Service. If Customer is required by law to make any
deduction or withholding of withholding Taxes from any payment due hereunder to CenturyLink, then,
notwithstanding anything to the contrary in this Agreement, the gross amount payable by Customer will be
increased so that, after any such deduction or withholding for such withholding Taxes, the net amount received
by CenturyLink will not be less than CenturyLink would have received had no such deduction or withholding
been required. Charges for Service are exclusive of Taxes and Fees. Customer may present CenturylLink with
an exemption certificate eliminating CenturyLink’s liability to pay certain Taxes and Fees. The exemption will
apply prospectively.

44  Non-Appropriations. Customer intends to continue this Agreement for its entire Term and to satisfy its
obligations hereunder. For each fiscal period for Customer: (a) Customer agrees to include in its budget
request appropriations sufficient to cover Customer's obligations under this Agreement; (b) Customer agrees to
use all reasonable and lawful means to secure these appropriations; (¢) Customer agrees it will not use non-
appropriations as a means of terminating this Agreement in order to acquire functionally equivalent products or
services from a third party. Customer reasonably believes that sufficient funds to discharge its obligations can
and will lawfully be appropriated and made available for this purpose. In the event that Customer is
appropriated insufficient funds, by appropriation, appropriation limitation or grant, to continue payments under
this Agreement and has no other funding source lawfully available to it for such purpose (as evidenced by
notarized documents provided by Customer and agreed to by CenturyLink), Customer may terminate this
Agreement without incurring any termination charges by giving CenturyLink not less than 30 days’ prior written
notice. Upon termination and to the extent of lawfully available funds, Customer will remit all amounts due and
all costs reasonably incurred by Centuryl.ink through the date of termination.

4.5 Regulatory and Legal Changes. If changes in applicable law, regulation, rule or order materially
affect delivery of Service, the parties will negotiate appropriate changes to this Agreement. If the parties cannot
reach agreement within 30 days after CenturylLink’s notice requesting renegotiation, CenturyLink may, on a
prospective basis after such 30-day period, pass any increased delivery costs on to Customer. if Centurylink
does so, Customer may terminate the affected Service on notice to CenturyLink delivered within 30 days of the
costincrease taking effect.

4.6 Cancellation and Termination Charges. Unless otherwise set forth in a Service Attachment:

(a) Customer may cancel an Order (or portion thereof) prior to the delivery of a Connection Notice upon
written notice to CenturyLink identifying the affected Order and Service. i Customer does so, Customer will
pay CenturylLink a cancellation charge equal to the sum of: (1) for “off-net” Service, third party termination
charges for the cancelled Service; (2) for “on-net’ Service, one month’s monthly recurring charges for the
cancelied Service; (3) the non-recurring charges for the cancelled Service; and (4) Centurylink’s out-of-pocket
costs (if any) incurred in constructing facilities necessary for Service delivery.

(b) Customer may terminate a specified Service after the delivery of a Connection Notice upon 30 days’
written notice to CenturyLink. if Customer does so, or if Service is terminated by CenturyLink as the result of
Customer’s default, Customer will pay CenturyLink a termination charge equal to the sum of: (1) all unpaid
amounts for Service actually provided; (2) 100% of the remaining monthly recurring charges for months 1-12
of the Service Term; (3) 50% of the remaining monthly recurring charges for month 13 through the end of the
Service Term; and (4} if not recovered by the foregoing, any termination liability payable to third parties

NSP-898766 Page 8 of 214 © CenturyLink. All Rights Reserved.
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CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION

resulting from the termination and any out-of-pocket costs of construction to the extent such construction was
undertaken to provide Service hereunder. The charges in this Section represent CenturyLink’s reasonable
liquidated damages and are not a penalty.

5. Default. if (a) Customer fails to make any payment when due and such failure continues for five
business days after CenturyLink’s written notice, or (b) either party fails to observe or perform any other material
term of this Agreement and such failure continues for 30 days after the other party’s written notice, then the non-
defaulting party may: (i) terminate this Agreement and/or any Order, in whole or in part, and/or (i) subject to
Sections 6.1 (Damages Limitations) and 6.3 (Service Levels), pursue any remedies it may have at law or in
equity.

6. Liabilities and Service Levels.

6.1 Damages Limitations. Neither party will be liable for any damages for lost profits, lost revenues, loss
of goodwill, loss of anticipated savings, loss of data or cost of purchasing replacement services, or any indirect,
incidental, special, consequential, exemplary or punitive damages arising out of the performance or failure to
perform under this Agreement or any Order.

6.2 Disclaimer of Warranties. CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED, EITHER IN FACT ORBY OPERATION OF LAW, STATUTORY OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY ORFITNESS FOR A PARTICULAR USE, EXCEPT

THOSE EXPRESSLY SET FORTHIN THIS AGREEMENT OR ANY APPLICABLE SERVICE ATTACHMENT.

6.3 Service Levels.

(a) Any “Service Level’ commitments applicable to Services are contained in the Service Attachments
applicable to each Service. If CenturyLink does not meet a Service Level, CenturyLink will issue to Customer a
credit as stated in the applicable Service Attachment on Customer’s request. CenturylLink’s maintenance log
and trouble ticketing systems are used to calculate Service Level events. Scheduled maintenance under
Section 8 and force majeure events are considered Excused Outages.

(b) Unless otherwise set forth in a Service Attachment, to request a credit, Customer must contact
Customer Service {contact information is located at http://www.level3.com) or deliver a written request with
sufficient detail to identify the affected Service. The request for credit must be made within 60 days after the
end of the month in which the event occurred. Total monthly credits will not exceed the charges for the affected
Service for that month. Customer's sole remedies for any nonperformance, outages, failures to deliver or
defects in Service are contained in the Service Levels applicable to the affected Service.

6.4  Right of Termination for Installation Delay. Unless otherwise set forth in a Service Attachment, in lieu
of installation Service Level credits, if CenturyLink’s installation of Service is delayed by more than 30 business
days beyond the Customer Commit Date, Customer may terminate the affected Service without liability upon
written notice to CenturyLink, provided such written notice is delivered prior to CenturyLink delivering a
Connection Notice for the affected Service. This Section will not apply where CenturyLink is constructing
facilities to a new location not previously served by CenturyLink.

7. Customer Premises; Title to Equipment. If access to non-CenturyLink facilities is required for the
installation, maintenance, grooming, movement, upgrade and/or removal of CenturyLink network or equipment,
Customer will, at its expense: (a) secure such right of access and (b) arrange for the provision and
maintenance of power and HVAC as needed for the proper operation of such equipment and network. Title to
CenturyLink-provided equipment (including software) remains with CenturyLink. Customer will not create or
permit to be created any encumbrances on CenturyLink-provided equipment.

8. Scheduled Maintenance and Local Access. Scheduled maintenance will not normally result in
Service interruption. Unless otherwise set forth in a Service Attachment, if scheduled maintenance requires

NSP-898766 Page 9 of 214 © CenturyLink. All Rights Reserved.
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CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION

Service interruption Centurylink will: (1) provide Customer seven days’ prior written notice, (2) work with
Customer to minimize interruptions and (3) use commercially reasonable efforts to perform such maintenance
between midnight and 6:00 a.m. local time. If third-party local access services are required for the Services,
Customer will: (1) provide CenturyLink with circuit facility and firm order commitment information and design
layout records to enable cross-connects to CenturyLink Service(s) (provided by CenturyLink subject to
applicable charges), (2) cooperate with CenturyLink (including changing demarcation points and/or equipment
and providing necessary LOAs) regarding circuit grooming or re-provisioning, and (3) where a related Service is
disconnected, provide CenturyLink a written disconnection firm order commitment from the relevant third-party
provider. CenturyLink may re-provision any local access circuits from one off-net provider to another or to the
CenturyLink owned and operated network (on-net}), and such changes will be treated as scheduled
maintenance.

9, General Terms.

9.1 Force Majeure. Neither party will be liable, nor will any credit allowance or other remedy be extended,
for any failure of performance or equipment due to causes beyond such party’s reasonable control (*force
majeure event”).

8.2 Assignment and Resale. Neither party may assign its rights or obligations under this Agreement or
any Service Attachment without the prior written consent of the other party, which will not be unreasonably
withheld. However, either party may assign its rights and obligations under this Agreement or any Order without
the consent of the other party: (1) to any subsidiary, parent, or affiliate that controls, is controlled by, or is under
common control with that party; (2) pursuant to the sale or transfer of substantially all of the business or
relevant assets of that party; or (3) pursuant to any financing, merger, or reorganization of that party. This
Agreement and all Service Attachments will apply to any permitted transferees or assignees. Any assignee of
Customer must have a financial standing and creditworthiness equal to or better than Customer's. Unless
otherwise set forth in a Service Attachment, Customer may provide Service to third parties or use the Services
in connection with goods or services provided by Customer to third parties (“Customer Provided Services”). To
the extent permitted under law, Customer will be responsible for any claims arising from or related to any
Customer Provided Services. If Customer sells telecommunications services, Customer certifies that it has filed
all required documentation and will at all times have the requisite authority with appropriate regulatory agencies
respecting the same. Nothing in this Agreement confers upon any third party any right, benefit or remedy
hereunder.

9.3  Affiliates. CenturyLink may use a CenturyLink affiliate or a third party to provide Service to Customer,
but CenturyLink will remain responsible to Customer for Service delivery and performance. Customer’s
affiliates may purchase Service under this Agreement, and Customer will be jointly and severally liable for all
claims and liabilities related to Service ordered by any Customer affiliate.

9.4  Notices. Notices will be in writing and deemed received if delivered personally, sent via facsimile, pre-
paid overnight courier, electronic mail (if an e-mail address is provided below) or sentby U.S. Postal Service
or First Class International Post. Unless otherwise provided for in a Service Attachment, requests for
diseannectinn nf Sarvine (nthar than for default) must be submitted to CenturyLink via Customer’s portal at

or via the following website / link:

will be effective 30 days after receipt (or such longer period set

Ilng inC]l et i ddmm e vmrantmmbm Fme Do | oeald n»edlts must
be * ' 7ot " Uvia Customer's portal @ ir via Email
at Customerfailure tofollo.. _..._ _._____ _..__. . ation may

B 11 v s wr e e that Will Not be credited. Al Iegal notices will be addressed to CenturyLlnk at: 931
14" Str., #4900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Notice Coordinator; and to any electronic or
physical address of Customer as provided in the Agreement or in its absence, to Customer’s address identified
on the Order or as reflected in CenturyLink's records, Attn. General Counsel.

85 Acceptable Use Policy and Data Protection. Customer must conform to an applicable Acceptabie
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CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
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9.6 Confidentiality. Except to the extent required by an open records act or similar taw, neither party will:
(a) disclose any of the terms of the Agreement; or (b) disclose or use (except as expressly permitted by, or
required to achieve the purposes of, the Agreement) the confidential information received from the other party.
Confidential information will not include Customer Data except as may be described in a Service Attachment. A
party may disclose confidential information if required to do so by a governmental agency, by operation of law,
or if necessary in any proceeding to establish rights or obligations under the Agreement. Each party will limit
disclosure and access to confidential information to those of its employees, contractors, attorneys or other
representatives who reasonably require such access to accomplish the Agreement’s purposes and who are
subject to confidentiality obligations at least as resftrictive as those contained herein._

9.7 Intellectual Property Ownership; Use of Name and Marks. Nothing in the Agreement or the
performance thereof will convey, license, or otherwise transfer any right, title, or interest in any intellectual
property or other proprietary rights held by either party or its licensors. Neither party will use the name or marks
of the other party or any of its affiliates for any purpose or issue any press release or public statement relating
to this Agreement without the other party’s prior written consent.

9.8 Governing Law; Amendment. This Agreement will be governed and construed in accordance with the
laws of the State in which Customer’s principal office is located, without regard to its choice of law rules. Each
party will comply with all applicable laws, rules and regulations associated respectively with CenturyLink's
delivery or Customer's use of the Service under the Agreement. This Agreement, including any Service
Aftachments, constitutes the entire and final agreement and understanding between the parties with res pectto
the Service and supersedes all prior agreements relating to the Service. Centurylink is not subject to any
obligations that are not explicitly identified in this Agreement. This Agreement may only be modified or
supplemented by an instrument executed by an authorized representative of each party. No failure by either
party to enforce any right{s) hereunder will constitute a waiver of such right(s).

9.9  Critical 9-1-1 Circuits. The Federal Communications Commission’s 8-1-1 reliability rules mandate the
identification and tagging of certain circuits or equivalent data paths that transport 9-1-1 calls and information

(“9-1-1 Data”) to public safety answering points. These circuits or equivalent data paths are defined as Critical
911 Circuits in 47 C.F.R. Section 12.4(a)(5). CenturyLink policies require tagging of any circuits or equivalent

data paths used to transport 8-1-1 Data. Customer will cooperate with CenturyLink regarding compliance with
these rules and policies and will notify CenturyLink of all Services Customer purchases under this Agreement
utilized as Critical 911 Circuits or for 9-1-1 Data.

9.10 International Services. For Services provided outside the United States, Customer or its local affiliate
may be rec:l_l|1ired to enter into a separate local country addendum/agreement (as approved by local authorities)
(“LCA™) with the respective Centurylink affiliate that provides the local Service(s). Such CenturyLink affiliate will
invoice Customer or its local affiliate for the respective local Service(s).

9.11 Relationship and Counterparts. The relationship between the parties is not that of partners, agents,
or joint venturers. This Agreement may be executed in one or more counterparts, all of which taken together
will constitute one instrument. Digital signatures and electronically exchanged copies of signed documents will
be sufficient to bind the parties to this Agreement.
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CENTURYLINK COMMUNICATIONS, LLC STATE OF NEBRASKA
Authorized Signature Authorized Signature
Name Typed or Printed Name Typed or Printed
Title Title

Date Date

Customer's Address for Nofices: PO BOX 94848, LINCOLN,

NE 68509,
Customer's Facsimile Number (ifapplicable); (402)471-3338
Person Designated for Notices: General Counsel
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CenturyLink IQ Networking is subject to the Local Access Service Exhibit, and the CenturyLink Master Service
Agreement between Customer and CenturyLink. Port types that require Rental CPE are also subjectto the
Rental CPE Service Exhibit. Al capitalized terms that are used but not defined in this Attachment are defined
in the Agreement or Service Exhibit.

1. General. Domestic CenturyLink IQ® Networking Service (“Service”) is provided by CenturyLink QCC
under the terms of the Agreement, this Service Exhibit, and any signed quotes between CenturyLink QCC and
Customer.

2. Service.

21 Description. Service is a data, IP, and a network management solution that is designed for connectivity
between Customer’s sites or public Internet connectivity.

22 Ports. CenturyLink offers Service in the following port (“Port”) types:
(a) Internet Port. Internet Ports provide public Internet connectivity.

(b) Private Port. Private Ports provide WAN connectivity between Customer sites. Customer may allocate
Private Port traffic up to 10 different closed user groups. Customer may request more than 10 point-to-point
closed user groups for an additional charge. Quality of service ("QoS”) traffic prioritization can be used with
Private Ports. Ethernet Private Ports with real-time traffic that require QoS are subject to local access
limitations.

(c) CenturyLink IQ®+ Port. A CenturyLink IQ+ Port is a bundled solution that includes the following: (i) the
functionality of a Private Port, (ii) Local Access, (iii) Monitor and Notification for a CenturyLink provided or
approved router, (iv) End-to-End Performance Reporting, and (v} optional CenturyLink provided router as
Rental CPE and Priority Queuing. The Local Access and CenturyLink provided router for domestic Service are
subject to the Local Access Service Exhibit and CenturyLink Rental CPE Service Exhibit (including the
applicable Detailed Description), respectively. Customer may provide a router approved by CenturyLink.
Domestic Service with a CenturyLink provided router includes 8x5 NBD maintenance using ProMET® Remote
Standard Service or 24x7 on-site maintenance using ProMET® On-Site Premium Service at Customer qualified
sites. CenturyLink may use repackaged Rental CPE or substitute the Rental CPE with other CPE. Customer
is responsible for any trouble shooting and repair of equipment on Customer’s side of the router. Domestically,
a CenturyLink 1Q + Port is only available in a CenturyLink determined data center.

(d) CenturyLink IQ®+ Cloud Port. A CenturyLink IQ+ Cloud Port is a bundled solution that provides: (i)
private connectivity between Customer's Private Port sites and Customer resources in CenturyLink-determined
data centers andfor cloud service provider environments, (i) Local Access (Data Center Access),(iii) Monitor
and Notification and (iv) End-to-End Performance Reporting. CenturylLink-determined data centers may include
data centers operated by CenturyLink or one of its affiliates, or data centers operated by a third-party cloud
service provider. Customer can use all Private Port features defined in the Private Port section above. Access
within data centers and cloud service provider environments may include shared or virtualized services where
available. Customer understands that cloud-related services are contracted separately.

23 Network Management Service. CenturylLink Network Management Service ("NMS”) is a feature
available for all Ports. For CenturyLink IQ+ Cloud Ports, the only available type of NMS is Monitor and
Notification.Select Management or Comprehensive Management is available with domestic Ports. The feature
provides performance reporting, change management, configuration management, fault monitoring,
management and notification of CPE and network related issues. Customer may also request NMS
management features for devices not associated with a CenturyLink IQ Networking Port in domestic locations
with CenturylLink’s prior approval. The NMS management types are set forth in more detail below.
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{(a) Monitor and Notification. Monitor and Notification can be included with CenturylLink 1Q+ Ports and
CenturyLink IQ+ Cloud Ports and is an optional NMS feature for the other Port types. CenturyLink will monitor
the Customer devices 24x7x365 for up/down status using ICMP ping. CenturyLink will notify Customer if no
response is received for a designated period. NMS will not provide any troubleshooting and incident resolution
for device or network faults. "Monitor & Notification” is the only NMS option available for devices that do not
support SNMP and/or are not certified for NMS.

(b} Select Management. Select Management can be included with any eligible domestic Port, except for
CenturyLink IQ+ Cloud Ports. CenturyLink will monitor Customer devices 24x7x365 for up/down status as well
as provide 24x7x365 remote performance monitoring, reporting, and ticketing via an NMS online portal for
devices supported by CenturyLink, fault monitoring, management, and notification (detection, isolation,
diagnosis, escalation and remote repair when possible}, change management supported by CenturylLink (up to
12 changes per year), asset management (device inventory), and configuration management (inventory of
customer physical and logical configuration). Customer must make change management requests via Control
Center at https://controlcenter.centurylink.com. Select Management only supports basic routing functions.
NMS does not include new CPE initial configuration, lab testing, lab modeling, or on-site work of CPE. The
NMS supported device list and a standard change management list are available on request and are subject to
change without notice.

(c) Comprehensive Management. Comprehensive Management can be included on any eligible Port
except for CenturyLink IQ+ Cloud Ports. Comprehensive Management includes all of the Select Management
features as well as total customer agency and change management {(up to 24 configuration changes per year)
of complex routing functions within routers, switches, and firewall modules. This includes configuration and
management of complex routing, switching, device NIC cards, firewall module configurations, and basic router
internal firewall functions. CenturyLink acts as the Customer’s single point of contact in managing the resolution
of all service, device, and transport faults covered by Comprehensive Management and will work with any third
party hardware and/or transport providers the Customer has under contract until all network issues are
successfully resolved. With Internet security protocol (“IPSec”), CenturyLink can configure full mesh, partial
mesh, or hub-and-spoke topologies with secure tunnels for remote communication between Customer
locations. IPSec is only available on approved Cisco and Adtran devices. IPSec opportunities greater than 25
devices or with other manufacturer’s devices require CenturylLink approval before submitting an order.

(d) CenturyLink Responsibilities. For NMS, CenturyLink will provide Customer with a nonexclusive
service engineer team, which will maintain a Customer profile for the portion of the Customer’s network where
the devices covered by NMS reside. CenturyLink will work with Customer to facilitate resolution of service
affecting issues with Select Management or Comprehensive Management.

(e) Customer Responsibilities.

(i) Customer must provide all information and perform all actions reasonably requested by CenturyLink in
order to facilitate installation of NMS. If Customer limits or restricts CenturyLink’s read/write accesstoa
device, CenturyLink cannot support configuration backups. Customer is responsible for supporting CenturyLink
in access, troubleshooting, and configuration requests made in accordance with normal troubleshooting and
repair support activities. For Qut-of-Band management related to fault isolation/resolution, Customer will
provide and maintain a POTS line for each managed device. “Out-of-Band” means a connection between two
devices that relies on a non-standard network connection, such as an analog dial modem, which mustbe a
CenturyLink certified 56k external modem. Additionally, Customer will provide a dedicated modem for each
managed device. It is not mandatory that Customer have a POTS line but Customer must understand that
CenturyLink will not be able to troubleshoot issues if the device covered by NMS cannot be reached. Service
related outages requiring access to the device for troubleshooting and repair purposes will impact the eligibility
of any associated SLA credits.

(ii) For Comprehensive Management, Customer must execute the attached Letter of Agency (Attachment
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1) to authorize CenturyLink to act as Customer's agent solely for the purpose of accessing Customer’s
transport services.

(iii)  Depending on transport type, Customer’'s managed devices must comply with the following set of
access requirements: (A) for NMS delivered via IP connectivity with an Internet Port or other public Internet
service, devices must contain an appropriate version of OS capable of establishing IPsec VPNs; and (B) for
NMS delivered with a Private Port, CenturyLink will configure a virtual circuit to access Customer’s device at no
additional charge. CenturyLink will add the NMS network operations center to the Customer closed user group
to manage the devices within Customer’s network.

(iv)  Customer must provide a routable valid IP address to establish the NMS connection. Customer’s
primary technical interface person must be avaitable during the remote installation process to facilitate
installation of NMS. All Customer devices managed under NMS must be maintained under a contract froma
CenturyLink approved onsite CPE maintenance provider. The response times for which Customer contracts
with its CPE maintenance provider will affect CenturyLink’s timing for resolution of problems involving
Customer provided devices. The performance of the CPE maintenance provider is Customer’s responsibility.

(v) Customer may not reverse engineer, decompile, disassemble or apply any other process or procedure
to alter any CPE, software, or other component of this Service for any purpose.

24  End-to-End Performance Reporting. End-to-End Performance Reporting is a feature included with all
Ports, except for Ports with VPLS. Customer mustinclude CenturylLink as a member of each closed user
group. The feature includes a report based on data collected from Customer’s traffic within its closed user
groups and measures availability, jitter, latency, and packet delivery between Customer’s edge routers,
between CenturyLink’s routers, and between Customer’s edge routers and CenturyLink’s routers. The data
contained in the report is measured differently than the goals contained in the SLA applicable to the Service
and is for informational purposes only. Customer is not entitled to SLA credits based on the data in the report.
Customer may access the report in the Control Center portal. Some quote forms or other associated documents
may use “End-to-End Performance Monitoring” to mean “End-to-End Performance Reporting”.

2.5 Multicast. Multicast is an optional feature for Private Ports. The feature enables IP multicast on the
CenturyLink IP network. Customer must configure its edge devices with CenturyLink designated multicast
protocol specifications and use the CenturyLink designated IP address range for Customer’'s multicast
applications. The standard feature allows up to ten sources of multicast traffic per Customer, but CenturyLink
may permit a limited number of additional sources.

2.6  VPLS. Layer 2 virtual private LAN service (“VPLS") is optional feature for Private Ports only. VPLS is
not available for CenturyLink IQ+ Ports or CenturyLink IQ+ Cloud Ports. Private Ports with VPLS are
supported on CenturyLink-certified Cisco equipment and are limited to the following connection and
encapsulation methods: Ethernet 10 Mops, 100 Mbps, 1000 Mops with Ethernet encapsulation; DS1and DS3
with Frame Relay encapsulation, and OC3 with ATM encapsulation. The following features are not available
with Private Ports with VPLS: (a) usage reports; (b) the Precise Burstable or Data Transfer pricing
methodologies: (c) the SLA's Reporting Goal; (d) VPN Extensions and {(e) End-to-End Performance Reporting.

2.7 VPN Extensions. A VPN Extension is an optional feature for layer 3 multi protocol label switching
(“MPLS™) Private Ports. The feature allows Customer to extend its Layer 3 MPLS closed user groups to
Customer locations that are not served by CenturyLink’'s MPLS network (‘Remote Location”). Customer can
establish a tunnel through the Internet between the Customer's CPE at the Remote Location (separately
purchased and managed by Customer) and the CenturyLink network device. The Customer provided CPE
must support the CenturyLink service configurations and be installed as designated by CenturylLink or as
otherwise agreed upon by the parties. Customer is responsible for the installation, operation, maintenance,
use and compatibility of the Remote Location CPE. Customer will cooperate with CenturyLink in setting the
initial configuration for the Remote Location CPE interface with the VPN Extension Service. Customer must
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use IP connectivity at the Remote Location that includes a static public IP address.

(a) Exclusions. CenturyLink will not debug problems on, or configure any internal or external hosts or
networks (e.g., routers, DNS servers, mail servers, www servers, and FTP servers). All communication
regarding the VPN Extension must be between CenturyLink and a Customer approved site contact that has
relevant experience and expertise in Customer’s network operations. The following features are not available
with VPN Extensions: (i) End-to-End Performance Reporting; (ii) QoS; (iii) VPLS; and (iv) Multicast. VPN
Extensions are not subject to the SLA.

28 Backbone Prioritization/Priority Queuing. Backbone Prioritization and Priority Queuing is an optional
feature available with individual domestic Private Ports, CenturyLink IQ+ Ports, and CenturyLink IQ+ Cloud
Ports. When this feature is configured on such Port, traffic originating from that Port will be designated at a
higher class of service to the CenturyLink IP network than traffic originating from such Ports without the feature
or Internet Ports. If Customer desires the feature for traffic between two or more such Ports, the feature must
be ordered for each such Port. The benefit from this feature is realized during periods of high network
congestion. The feature may not be available at all locations or with Multicast in certain circumstances.

3. Ordering. For purposes of this Service Exhibit, “Order Form” means an electronic order confirmation
process using an architecture confirmation document (“ACD”) or other document that Customer and
CenturyLink mutually agree to prior to submitting a Service order request. CenturylLink must approve each
Order Form and Customer must send it via e-mail, fax, or other CenturyLink-approved electronic process to
CenturyLink. Subject to availability, CenturyLink will assign /29 Internet address space for Customer during the
use of a Port. Neither Customer nor any End Users will own or route these addresses. Upon termination of
Service, Customer's access to the IP addresses will cease. If Customer requests special sequencing for Port
installation, Customer must designate a Key Port. A “Key Port” is a Port that must be available on the network
before adding additional domestic Port locations. The installation of the Key Port will determine the timelines for
the installation of other domestic Ports. Customer may designate one Key Port within its CenturyLink 1Q
Networking network topology by notifying CenturyLink in writing of that request. Unless the parties otherwise
agree in writing, Customer has sole responsibility for ordering, securing installation and ensuring proper
operation of any and all equipment required to enable Customer to receive the Service.

4, Charges. Customer mustpay all applicable MRCs and NRCs set forth in an attached pricing
attachment, offer attachment, or a valid signed CenturyLink issued quote. Charges will commence within five
days after the date CenturyLink notifies Customer that Service is provisioned and ready for use (“Start of
Service Date”). Customer may order mulitiple Ports with multiple pricing methodologies in accordance with the
pricing methodologies set forth below. Customer may change the pricing methodology (e.g., from Flat Rate to
Precise Burstable) of a Port if: (a) the Port’s new MRC remains the same or greater than the old MRC, and (b)
the Port starts a new Service Term that is equal to or greater than the remaining number of months in the old
Service Term, subject to a 12 month minimum. CenturyLink may change rates after the completion of a Port’s
Service Term with 60 days’ notice. The net rate MRCs set forth in the pricing attachment, offer attachment or
valid signed CenturyLink issued quote will be used to calculate Contributory Charges. Net rate MRCs are lieu
of all other rates, discounts, and promotions. The End-to-End Performance Reporting, VPN Extension, SIG and
Multicast features are provided on a month-to-month basis and either party may cancel a feature with 30 days’
prior written notice to the other party. CenturyLink may upon 30 days prior written notice to Customer modify
those features, including without limitation, their rates. If a CenturyLink IQ+ Port uses Data Center Access as
the access type, that Port will be understood to be a CenturyLink 1Q+ Cloud Port.

41 Pricing Methodologies.

{a) Flat Rate. The Flat Rate pricing methodology bills Customer a specified MRC for a given Port speed
regardless of Customer’s actual bandwidth utilization.

(b) Tiered. The Tiered pricing methodology caps Customer's bandwidth at the tier specified on an Order
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Form and bills the Customer a fixed MRC based on that bandwidth tier regardless of Customer’s actual
bandwidth utilization. No more than once per month, Customer may change its specific bandwidth tier (e.g., 2
Mbps to10 Mbps) within the applicable Port classification (e.g., Ethernet, Fast Ethernet). Customer may not
change its bandwidth from one Port classification to another.

(c) Precise Burstable. Usage samples are taken every five minutes throughout the monthly billing cycle.
Only one sample is captured for each five-minute period, even though there are actually two samples taken;
one for inbound utilization and one for outbound utilization. The higher of these two figures is retained. At the
end of the billing period, the samples are ordered from highest to lowest. The top 5% of the samples are
discarded. The highest remaining sample is used to calculate the usage level, which is the 95th percentile of
peak usage. For each Precise Burstable Port, Customer will pay an MRC calculated by multiplying Customer's
95th percentile of peak usage in a given month by the applicable MRC per Mbps. There is a minimum usage
amount within each Precise Burstable Port classification (“Precise Burstable Minimum”). Customer will be billed
the greater of the Precise Burstable Minimum or the actual charges based upon its 95th percentile of peak
usage.

5. Term; Cancellation.

5.1 Term. The term of an individual Port (and associated features/Services, if applicable) begins on the
Start of Service Date for that Port and continues for (a) the service term shown on the valid signed CenturyLink
issued quote or the pricing attachment or (b), if a service term is not shown in a quote or a pricing attachment,
three years. If Service is installed at multiple Customer locations or with multiple Ports at a Customer location,
each separate Port (and associated features/Services) will have its own Start of Service Date. Upon expiration
of a Service Term, individual domestic Ports {and associated features/Services) will remain in effect on a
month-to-month basis until canceled by either party with 60 days’ notice.

5.2 Cancellation. Upon cancellation of a Service, Customer will remain liable for charges accrued but
unpaid as of the cancellation date. If a Port and associated features/Services is canceled by Customer other
than for Cause, or by CenturyLink for Cause, before the conclusion of its Service Term or Upgrade Service
Term (as described in the “Upgrades” section), Customer will pay a “Cancellation Charge” equal to the
amounts set forth below. “Cause” means the failure of a party to perform a material obligation under the
Agreement, which failure is not remedied: (a) for payment defaults by Customer, within five days of separate
written notice from CenturyLink of such default; or (b) for any other material breach, within 30 days after written
notice (unless a shorter notice period is identified in a Service Attachment).

{(a) Domestic Internet Ports or Private Ports: (i) 100% of the Port and NMS MRCs multiplied by the number
of months remaining in the first 12 months of the initial Service Term (or Upgrade Service Term), if any, plus (ii)
35% of the balance of those MRCs multiplied by the number of months remaining to complete the initial Service
Term (or Upgrade Service Term) beyond the first 12 months, plus (iii) the amount of any NRCs discounted or
waived if the Port has not remained installed for at least 12 months.

(b) CenturyLink IQ+ Ports and CenturyLink 1Q+ Cloud Ports: (i) 100% of the CenturyLink IQ+ Port or
CenturyLink 1Q+ Cloud Port MRC (and associated features/Service MRCs if applicable) multiplied by the
number of months remaining in the first 12 months of the initial Service Term, if any; plus (ii) 75% of the those
MRCs multiplied by the number of months remaining to complete 24 months of the initial Service Term, if any;
plus, if applicable, {jii) 50% of those MRCs multiplied by the number of months remaining to complete the
remainder of the Service Term.

5.3  Waiver of Cancellation Charges.

(a) Upgrades. CenturyLink will waive the Cancellation Charges for a domestic Port if Customer: (i)
upgrades a Port to another Port with a higher bandwidth (e.g., from a DS1 to a DS3) within the same pricing
methodology and the new Port’s MRC (with Local Access) is equal to or greater than the combined MRCs of
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the Port and the associated Local Access Service being terminated; or (i) upgrades the Port type to a higher
Port type (e.g., from an Internet Port to a Private Port or CenturyLink IQ+ Port) within the same pricing
methodology. All upgraded Ports must start a new Service Term equal to or greater than the replaced Port’s
remaining Service Term, subject to a 12 month minimum (“Upgrade Service Term”). If Customer cancels the
upgraded Port before the completion of the Upgrade Service Term, Customer will pay the Cancellation
Charges set forth in the Cancellation section above. In some cases an upgrade to a Port may trigger a Local
Access charge under the Local Access Service Exhibit. Customer can upgrade a CenturyLink IQ+ Port from
8x5 NBD Remote to 24x7 On-Site maintenance or upgrade a CenturyLink IQ+ Port's NMS feature to Select
Management or Comprehensive Management without restarting the Service Term.

(b) Migration to Other CenturyLink Services. CenturyLink will waive the Cancellation Charges for a
domestic Port if Customer migrates the Port to a new Data Bundle solution (a “New Service”) as long as: (i) the
New Service’s MRC is equal to or greater than the combined MRCs of the Port and the associated Local
Access Service being terminated; (i) the New Service’s minimum service term is at least as long as the then
remaining Service Term of the Port being terminated; and (iii} the New Service is available.

6. Additional Disclaimer of Warranty. In addition to any other disclaimers of warranty stated in the
Agreement, CenturyLink makes no warranty, guarantee, or representation, express or implied, that all security
threats and vulnerabilities will be detected or that the performance of the Services will render Customer's
systems invulnerable to security breaches. Customer is responsible for Customer’s own network security
policy (including applicable firewall and NAT policies) and security response procedures.

7. E-mail Notification. Customer acknowledges and agrees that CenturyLink may contact Customer via
e-mail at the e-mail address provided to CenturyLink when Customer ordered the Service for any reason
relating to the Service, including for purposes of providing Customer any notices required under the
Agreement. Customer agrees to provide CenturyLink with any change to its e mail address.

8. AUP. All use of the Services must comply with the AUP located at http://iwww .centurylink.com/legal/,
which is subject to change. CenturyLink may reasonably change the AUP to ensure compliance with
applicable laws and regulations and to protect CenturyLink’s network and customers. Any changes to the AUP
will be consistent with the purpose of the AUP to encourage responsible use of CenturyLink's networks,
systems, services, Web sites, and products.

9. SLA Ports other than CenturyLink IQ+ Ports or CenturyLink IQ+ Cloud Ports are subjectto the
CenturyLink IQ Networking Service Level Agreement (“SLA”), CenturyLink IQ+ Ports and CenturyLink IQ+
Cloud Ports are subject to the CenturyLink IQ+ Port SLA and the NMS feature is subject to the NMS SLA.
Each SLA is located at http://www.centurylink.com/legal/ and subject to change. For Customer’s claims related
to Service or NMS feature deficiencies, interruptions or failures, Customer’s exclusive remedies are limited to
those remedies set forth in the applicable SLA.

10. Other Terms.

10.1 General. Any references to a Revenue Commitment or Contributory Charges will not apply to this
Service Exhibit.

10.2. Cancellation and Termination Charges. This section replaces Section 4.6, the Cancellation and
Termination Charges set forth in the Agreement:

Termination. Either party may terminate an individual Service: (a) as set forth above with 60 days’ prior
written notice to the other party, or (b) for Cause. If an individual Service is terminated by Customer for
any reason other than for Cause or by CenturyLink for Cause prior to conclusion of the applicable
Service Term, then Customer will pay the Cancellation Charges set forth above, in addition to any and
all charges that are accrued but unpaid as of the termination date. If the Agreement is terminated by
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Customer for any reason other than for Cause, or by CenturyLink for Cause prior to the conclusion of
the Service Term, all Services are deemed terminated, and Customer will pay the Cancellation Charges
set forth above, in addition to any and all charges that are accrued but unpaid as of the termination
date.

10.3 Installation, Maintenance and Repair. The following are supplemental terms to the Scheduled
Maintenance and Local Access section of the Agreement: (@) Provision of Services is subject to availability of
adequate capacity and CenturyLink's acceptance of a complete Order Form and (b) Customer is responsible
for any facility or equipment repairs on Customer’s side of the demarcation point. Customer may request a
technician dispatch for Service problems. Before dispatching a technician, CenturyLink will notify Customer of
the dispatch fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of
the demarcation point or was not caused by CenturyLink’s facilities or equipment on CenturyLink’s side of the
demarcation point. “Order Form” includes both order request forms and quotes issued by CenturyLink. If a
CenturyLink service requires a quote to validate the Order Form pricing, the quote will take precedence over
the order request form, but not over the Service Exhibit.

10.4 Service Notices. Notices for disconnection of Service must be submitted to CenturyLink via Email at:
Notices nf nan.renswal for Servicras minst ha sant via e-mail to:
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10.5 CPNI. CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink
may share CPN! within its business operations (e.g., wireless, local, long distance, and broadband services
divisions), and with businesses acting on CenturyLink's behalf, to determine if Customer could benefit from the
wide variety of CenturyLink products and services, and in its marketing and sales activities. Customer may
withdraw its authorization at any time by informing CenturylLink in writing. Customer's decision regarding
CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Cusiomer. "CPNI" means
Customer Proprietary Network Information, which includes confidential account, usage, and billing-related
information about the quantity, technical configuration, type, destination, location, and amount of use of a
customer’s telecommunications services. CPNI reflects the telecommunications products, services, and
features that a customer subscribes to and the usage of such services, including call detail information
appearing in a bill. CPNI does not include a customer's name, address, or telephone number.

10.6 Conflicts. If a conflict exists among the provisions of the Service Attachments, the order of priority will
be as follows: the Service Exhibit, the general terms of the Agreement, SLA, SOW (if any) and Order Form, as
applicable, and then any other documents attached or expressly incorporated into the Agreement.
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ATTACHMENT 1
COMPREHENSIVE MANAGEMENT

LIMITED LETTER OF AGENCY
between
STATE OF NEBRASKA (“Customer”)
and
CenturyLink Communications, LLC fikia Qwest Communications Company, LLC (“CenturyLink”}

This limited letter of agency (“LOA") hereby authorizes CenturyLink to act as the Customer’s agent for the
limited purpose of contacting Customer’s designated Local Exchange Carrier (“LEC”), Interexchange Carrier
(“IXC"), Internet Service Provider ("ISP™), or customer premises equipment (“CPE”) maintenance provider in
conjunction with CenturyLink Network Management Service. Network Management Service activities will
consist of working with Customer’s LEC, IXC, ISP, and/or CPE maintenance provider for the purpose of:

(a) extracting information concerning transmission data elements carried over Customer's network connection;
(b) identifying Customer’s links or data link connection identifiers (“DLCIs"); () opening, tracking, and closing
trouble tickets with the LEC, IXC, ISP, or CPE maintenance provider on Customer’s transport links or CPE
when an alarm or fault has been detected; (d) dispatching CPE repair personnel on behalf of Customer to CPE
for which a fault has been detected; and (e) discussing fault information with the LEC, IXC or CPE maintenance
provider on behalf of Customer to facilitate resolution of the problem.

CenturyLink does not assume any of Customer's liabilities associated with any of the services the Customer
may use.

The term of this LOA will commence on the date of execution below and will continue in full force and effect
until terminated with 30 days written notice by one party to the other or until the expiration or termination of the
Network Management Service.

A copy of this LOA will, upon presentation to LEC, IXC, ISP, and/or CPE maintenance provider, as applicable,
be deemed authorization for CenturyLink to proceed on Customer’s behailf.

STATE OF NEBRASKA
Customer Company Name

Authorized Signature of Customer

Print or Type Name

Title

Date
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CENTURYLINK MASTER SERVICE AGREEMENT

STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
TECHNICAL DESIGN INTERVIEW ACKNOWLEDGEMENT

TECHNICAL DESIGNINTERVIEW ACKNOWLEDGMENT FORM

Customer Name: STATE OF NEBRASKA

Sales Force Opportunity ID Number or Contract
ID Number:

55582297

This Acknowledgmentwill be effective on the date the last party signs it{the “Acknowledgment Effective Date”) and will become part of
the Agreement. All other terms and conditions in the Agreementwill remainin full force and effect and be binding uponthe parties. This
Acknowledgment and the Agreement set forth the entire understanding between the parties as to the subject matter herein, and in the
event there are any inconsistencies between the documents, the order of precedence in descending order of coniro! will be: this
Acknowledgmentand the Agreement. Using CenturylLink’s electronic signature process forthe Acknowledgmentis acceptable.

STATE OF NEBRASKA CenturyLink Communications, LLC

Authorized Signature Authorized Signature

Name Typed or Printed Name Typed or Printed

Title Title

Date Date
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CENTURYLINKMASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
DOMESTIC CENTURYLINK 1Q® NETWORKING SERVICE EXHIBIT

1. Pricing.

PRICING ATTACHMENT

11 Network Manage ment Service MRCs.

(a) NMS for devices associated with a CenturyLink IQ Networking Port. The following MRC is in

addition to the Port MRC.

Description

NMS for devices associated
with a CenturyLink IQ
Networking Port.

Promo Code MRC

NRC

Select Management

IQ MANAGED $45.00 per device

N/A

Comprehensive Management

1Q MANAGED

$75.00 per device

N/A

(t) NMS for devices not associated with a CenturyLink IQ Networking Port. The following MRC is in

addition to the Port MRC.
Description
NMS for devices not associated with a CenturyLink MRC NRC
IQ Networking Port {including VPN Extensions).
Select Management $60.00 per device N/A
Comprehensive Management $100.00 per device N/A
Monitor and Notify $35.00 per device N/A
1.2 CenturylLink 1Q Networking Features
(a) VPN Extensions.
Description MRC NRC

VPN Extensions

$25.00 per IPsec tunnel

$50.00 per IPsec tunnel

(b Backbone Prioritization. Backbone Prioritization charges are in addition to the applicable Private

Port MRCs.
Description Increased MRC
Centun/Llnk will_ apply a 20% upliif charge fo the MRT |
Backbone Prioritization of each Private Port configured with Backbone
Prioritization.
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CENTURYLINKMASTER SERVICE AGREEMENT

STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
CENTURYLINK 1Q® DATA BUNDLE OFFER ATTACHMENT

This CenturyLink IQ® Data Bundle offer attachment ("Attachment”} is subjectin all respects to the
domestic CenturyLink 1Q® Networking Service Exhibit, the Local Access Service Exhibit, the Rental CPE
Service Exhibit, and the CenturyLink Master Services Agreement (“Agreement”) between Customer and
CenturyLink QCC, all of which must be executed between the parties for the offer in this Attachment to apply.
All capitalized terms that are used but not defined in this Atachment are defined in the Agreement or Service
Exhibit.

1. Scope. Customer may purchase a Data Bundle Standard or Data Bundle Pro solution (each a "Data
Bundle”) under this Attachment. “Data Bundle Standard” is a combination of a CenturyLink 1Q Networking
Internet or Private Port, Local Access Service, and eligible pre-configured Rental CPE with 8x5 or 24x7
maintenance. Data Bundle Standard includes 10 Rental CPE configuration changes per year. “Data Bundle
Pro” includes all Service elements and features of the Data Bundle Standard plus VPN Tunnel configuration,
complex routing protocol configuration, NAT, PAT and DMZ configuration, and Ethernet switch options on the
Ethernet-based bundles. VolP configuration options are available with both Data Bundle Standard and Data
Bundle Pro. VolP configuration options may vary depending on the platform.

2. Eligibility and Restrictions. Customer must order all the applicable Service elements in the Data
Bundle at the same time under an Agreement with either a 24, 36, or 60 month Term.

2.1 Data Bundle Ports and Local Access. Data Bundle Standard and Data Bundle Pro are available with
the CenturyLink IQ Networking Port bandwidths shown in the Eligible Rental CPE table below (each a “Data
Bundie Port”). Ethernet Data Bundle Ports must use Ethernet Local Access (“ELA"). If Customer uses CPAor
Cross Connect Access, Customer must ensure that Local Access is compatible with CenturyLink’s existing
networking infrastructure and equipment, including the Rental CPE. CenturyLink will provide End-to-End
Performance Reporting for Private Port Data Bundles. The Internet Port or Private PortData Bundle Port MRC
will be used to calculate Contributory Charges.

22 Rental CPE. The following table shows the eligible Rental CPE that may be used with each Port
speed and Data Bundle.

Eligible Rental CPE available with all Data Bundle Port Types (Internet and Private)
CenturyLink 1Q Networking Port Bandwidths
5xDS1 With ELA: With
Bundle 3xDS1 6xDS1 5Mbps and | ELA100
Types DS1 2xDs1 4xDS1 | 7xDS1 10-100 | Mbps— | DS3
8xDS1 Mbps' 1Gbps?
Data Bundle ADTRAN ADTRAN ADTRAN ADTRAN . ADTRA
Standard 3430 2430 908e w/ 4430 N/A N/A N
(ADTRAN) SBC NV5305
Data Bundle ADTRAN ADTRAN ADTRAN ADTRAN ADTRAN 908e | ADTRAN [ ADTRA
Pro 908e w/ 908e w/ 908e w/ 4430 w/ SBC*or 5660 w/ N
{ADTRAN) SBC* SBC* SBC4 1335P2 SBC* NV5305
Data Bundle . . ,
Standard ?5510 ?gﬁ ?5:10 N/A NiA NA NIA
(Cisco}
Data Bundle . : . . . PP .
Pro (Cisco) N/A N/A N/A N/A N/A SEC N/A
Data Bundle Juniper N/A
Pro (Juniper) N/A NA NA NA NFX250-52 NA
Data Bundle Juniper
Standard N/A N/A N/A N/A N/A EX3300° N/A
{Juniper)
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CENTURYLINKMASTER SERVICE AGREEMENT

STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
CENTURYLINK 1Q® DATA BUNDLE OFFER ATTACHMENT

'Bandwidths increase in 10 Mbps increments.

2The 1335P only supports Ethernet speeds up to 10 Mbps.
3 Bandwidths increase in 100 Mbps increments.

*Session Border Controlier.

PN tunnels are not supported.

The Rental CPE must be configured and installed for use with a Data Bundie Port. CenturylLink may use
repackaged Rental CPE or substitute the Rental CPE with other CPE. Rental CPE maintenance is provided
under the applicable Detailed Description. 8x5 Next Business Day (“NBD”) maintenance uses ProMET®
Remote Standard Service and 24x7 on-site maintenance uses ProMET® On-Site Premium Service. Customer
may request password access for Rental CPE. if CenturyLink grants password access to Customer: (a)
Customer waives any claim against CenturyLink or the manufacturer for maintenance, configuration support,
repair, loss, or damage to the Rental CPE if a problem is caused by Customer’s use of the password, (b)
Customer is not entitied to any SLA credits, (¢) CenturyLink is not obligated to provide any CPE conhiguration
assistance, and (d) any CenturylLink provided CPE configuration assistance will be at its then-current time and
material rates.

2.3 Upgrade. During a Service Term, Customer may upgrade a Data Bundle with a Bandwidth Upgrade,
Pro Upgrade, Maintenance Upgrade, or Port Upgrade (collectively an “Upgrade”). All Upgrades are subject to
the Upgrade NRC. Customer may need to amend the Agreement to include a revised Term with an Upgrade.
Bandwidth and Pro Upgrades must (a) keep the same CPE Rental brand, and (b) begin a new Service Term
that is the same or longer than the existing Service Term except that Customer is not required to begin a new
Service Term if both the Local Access circuit and the Rental CPE device do not change as part of the upgrade.
CenturyLink may replace Customer’s existing Rental CPE to support the higher bandwidth or a different bundle
and Customer must return the existing Rental CPE to CenturyLink within 15 calendar days after the new Rental
CPE is installed.

a. Bandwidth Upgrade. Customer may upgrade to a higher bandwidth or to a Managed Data
Bundle, whichis purchased separately, {each a “Bandwidth Upgrade”) if the Data Bundle has been installed at
least three months; provided, however, Customer may not upgrade an ELA speed to NxDS1 or DS3.

b. Pro Upgrade. Customer may upgrade from a Data Bundle Standard to a Data Bundle Pro at the
same bandwidth level (“Pro Upgrade”) at any time during the Service Term.
C. Maintenance and Port Upgrade. Customer may upgrade a Data Bundle with 8x5 NBD

maintenance to 24x7 on-site maintenance (“Maintenance Upgrade”) or from an Internet Port to a Private Port
(“Port Upgrade”) without restarting a new Service Term if Customer: (i.) has a location and Rental CPE that
qualifies, {ii.) keeps the same bundle type and bandwidth and (iii.) pays the Upgrade NRC.

24  Moves. Customer may move a Data Bundle to a different Service Address within the same wire center
(“Move™). Such Move will not restart the Service Term. Customer must submit notice to CenturyLink at least
30 days before the requested Move date. Local Access ancillary charges may apply.

25 Relocation. Customer may relocate a Data Bundle to a domestic Service Address outside of the wire
center (“Relocation”) if Customer: (a) is relocating a Data Bundle that was installed at the old Service Address
for at least 12 months, (b) submits the order for the new Service Address and the disconnect order for old
Service Address at the same time, (c) submits a new order for a Bandwidth Upgrade, a Pro Upgrade or the
same Data Bundle, (d) pays the Upgrade NRC and (e) follows the standard Upgrade process, if applicable. The
Service Term will restart for a Relocation and must be the same or longer than the existing Service Term. K
Customer had 24x7 on-site maintenance at the old Service Address and 24x7 on-site maintenance is not
available at the new Service Address as a part of a Relocation, Customer may order a Data Bundle with
standard 8x5 NBD maintenance. Customer may be required to use the original Rental CPE at Customer’s new
Service Address if CenturyLink determines that new or different Rental CPE is not necessary. If Customer
requires on-site assistance from CenturyLink to install the Rental CPE at the new Service Address, an
additional dispatch fee will apply.

3. Pricing. Customer will pay the rates set forth in a quote or, if applicable, as set forth in Addendum A. A
Data Bundle quote is a service order request submitted on a form issued by CenturyLink and signed by
Customer that includes the type and details of the specific Data Bundle ordered by Customer. CenturyLink will
NSP-898766 Page 24 of 214 © CenturyLink. All Rights Resered.
CONFIDENTIAL CGT v1.121216



CENTURYLINKMASTER SERVICE AGREEMENT

STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
CENTURYLINK IQf DATA BUNDLE OFFER ATTACHMENT

waive CenturyLink IQ Networking Port install NRCs and Local Access install NRCs. CenturyLink will not waive
any Local Access ancillary charges, including Construction charges. Quotes will be governed by the terms and
conditions set forth in the Agreement, the applicable Service Exhibits and this Offer Attachment.

3.1 If Customer wishes to order a new Data Bundle or modify an existing Data Bundle as an Upgrade,
Move, or Relocation, Customer must (i) sign a new quote that includes the type and details of the updated Data
Bundle or, (i) if Addendum A applies and the new Data Bundle type is not shown in Addendum A, enter into a
separate written amendment. If there is a conflict between a signed quote and Addendum A, the quote will
apply to the Upgrade or the new Data Bundle that is specified on the quote.

3.2 Data Bundle Pricing. The Data Bundle Port MRC includes the MRCs for the Data Bundle Port and
Rental CPE. CenturyLink will waive End-to-End Performance Reporting MRCs. The Data Bundle pricing is
exclusive of, and may not be combined any current offers, promotions, or discounts and will only be applied in
lieu of any such discounts except the offer in this Attachment may be combined with certain CenturylLink Long
Distance and Toll Free offers and the CenturyLink IQ Networking Transition Offer. After the Service Term for a
Data Bundle expires, CenturyLink may modify pricing for the Data Bundle. Upgrades and additional Data
Bundle orders after an initial order may be subject to then-current Data Bundle pricing.

3.3 Local Access Pricing. Local Access rates are in the quote or in Addendum A.

3.4 Upgrade NRC. Customer must pay the NRC in the table in this section for any Upgrade.,

Description Promo code NRC
Upgrade NRC iQBundleUPGR $275.00
4, Term; Cancellation.

4.1 Term. The term of an individual Data Bundle begins on the date CenturyLink notifies Customer that a
Data Bundle is provisioned and ready for use (“Start of Service Date”) and will continue for the number of
months as specified in Customer’s order for a Data Bundle (“Service Term”). The Service Term is indicated in
the quote or the pricing table in Addendum A. If the CenturyLink IQ Networking Transition Offer and this Data
Bundle offer both apply to a Port, the Eligible Service Minimum Term set forth in the Transition Offer will be the
“Service Term” if it is greater than the Data Bundle Service Term. Upon expiration of a Service Term, the Data
Bundle will remain in effect on a month-to month basis until canceled by either party with 60 days’ prior notice.

4.2 Cancellation. Upon cancellation of a Data Bundle, Customer will remain liable for charges accrued but
unpaid as of the cancellation date. If a Data Bundle is canceled by Customer other than for Cause, or by
CenturyLink for Cause, before the conclusion of its Service Term, Customer will pay: (a} a Data Bundle Port
Cancellation Charge equal to: (i) 100% of the Data Bundle Port's MRC multiplied by the number of months
remaining in the first 12 months of the Service Term, if any; plus {ii) 75% of the Data Bundle Ports MRCs
multiplied by the number of months remaining to complete 24 months of the Service Term, if any; plus, if
applicable, plus (i) 50% of the Data Bundle Port's MRC multiplied by the number of months remaining to
complete the remainder of the Service Term and (b) the Local Access Cancellation Charges set forth in the
Local Access Service Exhibit. “Cause” means the failure of a party to perform a material obligation under the
Agreement, which failure is not remedied: (a) for payment defaults by Customer, within five days of separate
written notice from CenturyLink of such default; or (b) for any other material breach, within 30 days after written
notice (unless a shorter notice period is identified in a Service Attachment). If a Cancellation Charge requires
Customer to pay the amount of any waived or discounted NRC, the Cancellation Charge will be (a) the
difference between $500 and the NRC amount shown in the Data Bundle quote or (b) an amount equal to the
NRC shown on the Product Pricer quote.

4.3  Waiver of Cancellation Charges.

(a) Upgrade. When Customer Upgrades at the same Service Address, CenturyLink will waive (i) the Data
Bundle Port Cancellation Charge, (ii) Local Access Cancellation Charge for ELA Data Bundles installed for at
least 12 months, and (i) Local Access Cancellation Charges for all other Data Bundles.

(b} Moves. When Customer’s bundle type and bandwidth remain the same in a Move, CenturyLink will
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CENTURYLINKMASTER SERVICE AGREEMENT

STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
CENTURYLINK 1Q® DATA BUNDLE OFFER ATTACHMENT

waive both the Data Bundle Port Cancellation Charge and Local Access Cancellation Charge.

(c) Relocation. When Customer has a Relocation, CenturyLink will waive (i) the Data Bundle Port
Cancellation Charge and (i) the Local Access Cancellation Charges for DS1 through 8xDS1 Data Bundles
installed for at least 12 months. CenturyLink will not waive Local Access Cancellation Charges for Relocations
of DS3 or Ethernet Data Bundles.

44 Rental CPE Purchase. Upon completion of a Service Term, Customer may purchase Rental CPE at its
fair market value. I Customer intends to purchase Rental CPE, Customer must notify CenturyLink of such
intention at least 60 days before the end of the Service Term. Customer will purchase Rental CPE on an “as-
is” basis, with no representations or warranties of any kind, including no warranties of merchantability or fitness
for a particular purpose or representation that any software license associated with the CenturyLink provided
CPE is transferrable to Customer. Title and responsibility of the applicable Rental CPE will immediately transfer
to Customer upon CenturyLink’s receipt of payment. Once Customer assumes title of Rental CPE, CenturyLink
will no longer provide maintenance support or any configuration changes. Customer will be responsible for
purchasing or providing any separate maintenance and any software licenses for all purchased Rental CPE.
Customer is also responsible for proper disposal of all purchased Rental CPE, and hereby releases
CenturyLink from all and any liability relating in any way to the purchased Rental CPE.

5. Add-On Connection. Customer may add optional, CenturyLink-approved CPE cards as shown below
(“Add-On Connection Cards”) to certain Rental CPE if the following conditions are met: (a) the Rental CPE is
associated with Data Bundle Pro, (b) there is an available slot in the Rental CPE, (¢) Customer purchases the
Add-On Connection Card through CenturyLink, and (d) the Add-On Connection Card is from the same
manufacturer as the Rental CPE. Add-On Connection Cards are not covered under Rental CPE maintenance
SLAs. CenturyLink will drop-ship Add-On Connection Cards to Customer. Customer may purchase on-site
installation through CenturyLink or Customer may install the Add-On Connection Cards. ¥ Customer installs
any Add-On Connection Cards, Customer must follow CenturyLink provided directions and Customer waives
any claim against CenturyLink or the Add-On Connection Card’s manufacturer for maintenance, repair, loss, or
damage to the Rental CPE. CenturyLink will support additional configurations for Add-On Connection Cards as
part of the 10 configuration changes per year associated with the Rental CPE. Customer must remove the
Add-On Connection Card from the original Rental CPE device before shipping the Rental CPE back to
CenturyLink or CenturyLink associated vendor. CenturyLink is not responsible for the loss of any Add-On
Connection Cards. The Add-On Connection Cards and CenturyLink on-site installation are provided under a
separate CenturyLink Service Exhibit with separate charges.

CenturyLink 1Q Data Bundle Pro Rental CPE Routers that Support Add-On Connection Cards

Router CenturyLink IQ Data Bundle Bandwidth
ADTRAN 4430 . 5xDS1 through 8xDS1
Aditran1335P0OE up to 10 Mbps
ADTRAN 5305 . DS3
ADTRAN 5660 w/ SBC and ADTRAN 5660 100 Mbps through 1Gbps in 100Mbps increments
Cisco4431-SEC 100 Mbps through 1Gbps in 100Mbps_increments
CenturyLink-approved Add-On Connection Cards
Cisco ADTRAN
HWIC-1DSU-T1
VWIC3-2MFT-T1/E1
EH&“&ﬁgi’}Esvz 1202862L1 (Single T1 NIM
EHWICAESG 1202872L1 (Dual T1 NIM)
HWIC-2FE 1200481E1 (1000BASELX LC SFP)
EHWIC-1GE-SEP-CU 1200480E1 (1000BASESX LC SFP)
GLC-LH-SMD
GLC-SX-MMD
NIM-1MFT-T1/E
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STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
CENTURYLINK 1Q® DATA BUNDLE OFFER ATTACHMENT

NIM-2MFT-T1/E1
NIMAMFT-T1/E1
NIM-ES2-4
NIM-1GE-CU-SFP
NIM-2GE-CU-SFP

(a) Replacement Program. CenturyLink will replace a defective Add-On Connection Card within 15 business
days after CenturyLink and Customer mutually determine that the Add-On Connection Card should be
replaced. The replacement program will no longer apply if Customer purchases the Rental CPE device. The
NRC for the replacement program is in the table in this section.

Description NRC
Add-On Connection Card Replacement Program $50.00 per Add-On Connection Card
6. Miscellaneous. All other terms not specifically set forth in this Attachment, including without limitation,

any other rate elements, are as stated in the Agreement and Service Exhibits and will remain in effect. The
Data Bundle Pricing will become effective as soon as practicable, but in no event later than the second full
billing cycle following the Agreement or Amendment Effective Date. If there is a conflict between any of the
following documents, the order of control is: this Attachment, the Service Exhibits, and the Agreement, This
Attachment, the CenturyLink IQ Networking Service Exhibit, the Local Access Service Exhibit, the Rental CPE
Service Exhibit, and the Agreement set forth the entire understanding between the parties as to the subject
matter herein and supersede any prior written or verbal statements, representations, and agreements
concerning the subject matter hereof.

7. Other Terms.

71 General. Any references to a Revenue Commitment or Contributory Charges will not apply to this
Service Exhibit.

7.2. Cancellation and Termination Charges. This section replaces Section 4.6, the Cancellation and
Termination Charges set forth in the Agreement:

Termination. Either party may terminate an individual Service: (a) as set forth above with 60 days’ prior
written notice to the other party, or (b) for Cause. If an individual Service is terminated by Customer for
any reason other than for Cause or by CenturyLink for Cause prior to conclusion of the applicable
Service Term, then Customer will pay the Cancellation Charges set forth above, in addition to any and
all charges that are accrued but unpaid as of the termination date. If the Agreement is terminated by
Customer for any reason other than for Cause, or by CenturyLink for Cause prior to the conclusion of
the Service Term, all Services are deemed terminated, and Customer will pay the Cancellation Charges
set forth above, in addition to any and all charges that are accrued but unpaid as of the termination
date.

7.3 Instaliation, Maintenance and Repair. The following are supplemental terms to the Scheduled
Maintenance and Local Access section of the Agreement; (a) Provision of Services is subject to availability of
adequate capacity and CenturyLink’s acceptance of a complete Order Form and (b) Customer is responsible
for any facility or equipment repairs on Customer’s side of the demarcation point. Customer may request a
technician dispatch for Service problems. Before dispatching a technician, CenturyLink wil notify Customer of
the dispatch fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of
the demarcation point or was not caused by CenturyLink’s facilities or equipment on CenturyLink’s side of the
demarcation point. “Order Form” includes both order request forms and quotes issued by CenturyLink. f a
CenturyLink service requires a quote to validate the Order Form pricing, the quote will take precedence over
the order request form, but not over the Service Exhibit.

v B e mrimn Modican Matinan £a- dicsgnnection of Service must be submitted to CenturyLink via Email at:
Notices of non-renewal for Services must be sent via e-mail to:
LWL YLITIR, AL e LU YLITIR TWINGHTW, e-mai g
inn. Heime Idicraban Ar reriacts For Qoamgicra | aval e ustomer!s pOl‘ta|
al r All other routine
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operational notices will be provided by Customer to its CenturylLink sales representative.

7.5 CPNI. CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink
may share CPNI within its business operations (e.g., wireless, local, long distance, and broadband services
divisions), and with businesses acting on CenturyLink’s behalf, to determine if Customer could benefit from the
wide variety of CenturyLink products and services, and in its marketing and sales activities. Customer may
withdraw its authorization at any time by informing CenturyLink in writing. Customer's decision regarding
CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer. "CPNI" means
Customer Proprietary Network Information, which includes confidential account, usage, and billing-related
information about the quantity, technical configuration, type, destination, location, and amount of use of a
customer’s telecommunications services. CPNI reflects the telecommunications products, services, and
features that a customer subscribes to and the usage of such services, including call detail information
appearing in a bill. CPNI does not include a customer's name, address, or telephone number.

7.6 Conflicts. If a conflict exists among the provisions of the Service Attachments, the order of priority will
be as follows: this Offer Attachment, the Service Exhibit, the general terms of the Agreement, SLA, SOW (if
any) and Order Form, as applicable, and then any other documents attached or expressly incorporated into the
Agreement.
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CENTURYLINK MASTER SERVICE AGREEMENT
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q% SIP TRUNK SERVICE EXHIBIT

1.  General; Definitions. Capitalized terms not defined herein are defined in the Agreement. CenturyLink
will provide CenturyLink® Hosted VoIP (“Hosted VoIP") and CenturyLink IQ® SIP Trunk (“SIP Trunk”)
(collectively, “Service”) under the terms of the Agreement and this Service Exhibit.

“Administrator Portal” enables the Customer administrator to: (a) setup end users; (b) implement: (i} some
moves, adds, changes, and deletions; and (ii) calling restrictions.

“Alien TN” means a telephone number that has not been ported to Service or has not been assigned by
CenturyLink.

“ANI” means autornatic number identification.

“Approved Connectivity” means a new or existing CenturyLink 1Q® Networking port or Data Bundie solution
provided by CenturyLink, or new or existing DIA Service or Internet Bundle provided by a CenturyLink Affiliate
other than CenturyLink. f Customer selects an access type that does not provide guaranteed end-to-end QoS
or if Customer is not using Approved Connectivity at any point in time, (e.g., a Wi-Fi or wireless network or
device), Customer may experience call quality issues. In these instances, CenturyLink’s Voice Availability SLA
will not apply. Additionally, Customer acknowledges that the only way to resolve quality issues on connectivity
that does not provide end-to-end QoS may be to move to another connectivity type that provides end-to-end
QoS.

“Approved CPE” means internet connectivity routers, Customer premises switches and routers, and IP enabled
devices (e.g. handsets) and intangible computer code contained therein, designated by CenturyLink. In some
cases, Customer may provide its own Approved CPE. If Customer provides Approved CPE, the provisions of
the “Customer-Owned CPE” section of this Service Exhibit will apply.

“Calling Party Number” (CPN) means the originating party’s telephone number, as displayed on Caller D
(when Caller ID privacy is not restricted).

“CenturyLink-Approved 911 Location” means Customer’s current911 location that is displayed on the My 911
Location page of the MyAccount: VoIP portal, which may be the 911 location of a Customer PPU, or an
updated temporary location that CenturyLink has previously approved. Service may only be used at a
CenturyLink-Approved 911 Location.

“Customer Environment” means Customer's data network/equipment and premises environment.

“Enterprise Trunk” means an aggregation of Trunk Groups, primarily for the purpose of applying a routing policy
to select a Trunk Group for a call terminating to the PBX from CenturyLink.

“EULA” means an end user license agreement for software of CenturyLink or a third-party provider. Customer
end users must accept a EULA before downloading certain software for use with the Service.

“Initial Term” is term of the Service as shown in the Pricing Attachment or quote.
“IP” means Internet Protocol.

“IP Device” means IP-enabled station sets, expansion modules and handsets approved by CenturyLink for use
with the Service.

“|SS” means Information Services Schedule which can be found at
hitp://Awww .centurvlink.com/tariffs/clc_info_services.pdf and which is subject to change. The ISS contains the
current standard rates for domestic and international Off-Net Calls and toll free calls.

“MATR” means minimum average time requirement.
“Minimum Service Term” is six months from the Start of Service Date.
“Off-Net Calls” means any calls that are not (a) local calls, (b) 8xx outbound calls, or (c) On-Net Calls.

“0On-Net Calls” means calls between the Service and any of the following CenturyLink services: CenturyLink IQ
SIP Trunk, Hosted VolP, Managed Office, Managed Office Essentials, SIP Trunk (Sonus platform), Managed
VolP, Analog VoIP, Digital VoIP, or Integrated Access, and that are transmitted through the Service entirely
over the CenturyLink IP network and not the PSTN or another carrier's IP network.

“Ported TN” means an existing telephone number that is currently subscribed to a local exchange carrier for
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local, local toll and/or long distance telecommunications services and ported to CenturyLink for use with the
Service.

“PPU” means the location given by the Customer as the Primary Place of Use for a particular TN or 8xx TN.
“Pricing Attachment” means a document containing rates specific to Service and is incorporated by reference
and made a part of this Service Exhibit.

“PSAP” means public safety answering point.

“PSTN” means public switched telephone network.

“QoS” means Quality of Service.

“Rata Shast” means (a) far Hnsted VinlP Service the document located at

Q SIP Trunk Service the

The Rate Sheets include
arana s oty et s v e cor e immimi—= == —— . _ [-Net long distance and toll free
terms and prlcmg MACD charges, seat prlcmg, upgrade charges, and other charges. The Rate Sheets are
incorporated herein by reference.
“‘Ratn [heat’ maaneg {a) for Hasted VnIP Sarvice the dorciiment lncated at

Q SIP Trunk Service the

The Rate Sheets include

f-Net long distance and toll free
terms and pricing, MACD charges, seat pricing, upgrade charges, and other charges. The Rate Sheets are
incorporated herein by reference.

“Remote BLA” means remote bridged line appearance.
“‘Remote SCA” means remote shared call appearance.

“Renewal Term” means renewal periods equal to the Initial Term that commence once the Initial Term is
complete.

“Router” means, for purposes of this Service Exhibit, a router, router/switch, or switch approved by CenturyLink
for use with the Service.

“RSS” means tha Internatinnal Rates and Services Schedule which can be found at
ind which is subject to change. The RSS contains
ProvisSIOnNs reiduny 1O imenriaudiidl W e servive.

“Session” means a single unit of simultaneous call capacity.
“SIP” means Session Initiation Protocol.

“SIP Trunk Diversion Header” means a header used to support PSTN redirecting services such as Call
Forwarding.

“SLAs” means service level agreements posted ¢ ~hich are subject to
change.

“Soft Phone” means software for an IP-enabled device that allows Customer’s end users to use the Service to
make and receive calls on that device.

“Start of Service Date” means the date CenturyLink notifies Customer that Service is provisioned and ready for
use.

“Term” means Initial Term and each Renewal Term.
“Trunk Group” means a group of Sessions used for local or usage-based voice services.

2. Service.

2.1 Description. Hosted VoIP and SIP Trunk are described in separate subsections below. Features and
options available only with Hosted VoIP are listed in the “Hosted VoIP Service” sub-section. Features and
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options available only with SIP Trunk are listed in the “SIP Trunk” sub-section. Features and options available
with both Services are listed in the “Common Features” sub-section. Each Hosted VoIP and SIP Trunk seat
includes one telephone number (“TN").

(a) Hosted VoIP Service. Hosted VoIP Service is an IP application that provides real time, two-way voice
capability in IP over a broadband connection. Customer may purchase Service on a per seat basis. Except as
otherwise indicated herein, the MRC for Hosted VoIP seats includes rental of one IP Device. Hosted VolP
seats include the specific features identified below based on seat type. Additional charges apply for optional
features listed below, and, if applicable, for Router rental and maintenance. Subject to connectivity and
Approved CPE limits, Customer may order up to a maximum of 10,000 Hosted VoIP seats/TNs per location.
Features listed in this section (a) are only available with Hosted VolP.

(i} Hosted VolP Basic Seats. Basic seats are designed for a lobby, break room, cafeteria or shop area that
is not assigned to a specific end user. Basic seats include: the ability to make On-Net and Off-Net Calls, an
end user portal, an Administrator Portal, call waiting, and call forwarding, as well as other features, some
dependent on IP handset model or Soft Phone software. Basic seats do not include voice mail. Information
regarding IP handset or Soft Phone features supported by the Service is available from a CenturyLink sales
representative. The end user portal provides access to call logs, click-to-call and other features. The
Administrator Portal enables Customer administrator functionality, including the ability to set up end users,
implement some moves, adds, changes, and deletions, and implement calling restrictions.

(i} Hosted VolP Standard Seats. Standard seats are designed to address a company’s standard calling
practices (general business, support and clerical personnel) that do not require an advanced feature set.
Standard seats include the features listed for basic seats above, plus a standard feature package and
voicemail.

(iii) Hosted VolP Conference Room Seats. Conference room seats have the same features as a standard
seat, and are tailored for the purpose of attaching a conference room phone, which often is a speaker phone
model. Customer may enable or disable features best suited for that phone type in the Administrator Portal.
Conference room seats do not include voice mail.

(iv) Hosted VolP Premium Seats. Premium seats are designed to fit the needs of the majority of a
company’s professional employees. Premium seats provide end users with advanced IP phone features as
well as premium phone and soft client access. Premium seats include the features listed for basic and
standard seats above, plus an advanced feature package and Microsoft® Outlook® integration.

{v) Hosted VoIP Basic Cordless Seats. Basic Cordless seats support the same features as a basic seat,
and are intended for use by Customer end users needing a certified cordless IP handset. Basic Cordless seats
may require Customer to have a certified IP phone that pairs with the cordless IP handset.

(vi} Hosted VoIP Standard Cordless Seats. Standard Cordless seats support the same features as a
standard seat, and are intended for use by Customer end users needing a certified cordless IP handset.
Standard Cordless seats may require Customer to have a certified IP phone that pairs with the cordless IP
handset.

(vii) Hosted VolP Premium Cordless Seats. Premium Cordless seats support the same features as a
premium seat, and are intended for use by Customer end users needing a certified cordless IP handset.
Premium Cordless seats may require Customer to have a certified IP phone that pairs with the cordless IP
handset.

(viii) Hosted VolP Receptionist Seats. Receptionist seats have the same features as a premium seat, and
are intended for use by Customer end users who handle mulitiple calls and redirect those calls to other
Customer end users within their business group. Receptionist seats may either use IP phones with up to three
side car modules to expand the call appearance capacity, or a receptionist web console. Additional charges
apply for side car modules and the receptionist web console. The receptionist web console window is
integrated with the call manager feature, enabling functions such as click-to-transfer or click-to-dial. The
receptionist web console graphically displays end users’ status (busy, idle, or do not disturb), as well as
detailed call information. Additional display management options are also available with the receptionist web
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console.

(ix) Hosted VolP Admin Seats. Admin seats are intended for use by Customer end users who handle
multiple calls and redirect those calls to other Customer end users within their business group. Admin seats
may either use IP phones with one side car module to expand the call appearance capacity, or a receptionist
web console. An additional charge applies for the receptionist web console. The receptionist web console
window is integrated with the call manager feature, enabling functions such as click-to-transfer or click-to-diai.
The receptionist web console graphically displays end users’ status (busy, idle, or do not disturb}, as well as
detailed call information. Additional display management options are also available with the receptionist web
console.

(x) Hosted VoIP Analog Seats. An analog seat does not include a physical device (like a phone). This seat
is designed to accommodate multiple analog devices that may be directly connected back to analog telephone
equipment on Customer’s premises. A TN associated with an analog seat can be used as a line appearance
on a phone, but cannot be used as the primary TN. Analog seats have the same features as premium Seats,
except for the associated physical device.

(xi) Hosted VoIP Spare Device. Aspare device is (a) a secondary IP Device that Customer keeps in
inventory to use as a replacement IP Device if a primary IP Device fails or (b) a secondary IP Device in another
location with Remote SCA or Remote BLA configured on it. Customer must ensure that end users understand
the 911 requirements if the end user uses a spare device in another location. An additional charge applies for
each spare device. Additional information regarding potential issues with Remote BLAs and Remote SCAs is
found in the “911 Emergency Service” section of this Service Exhibit.

{b) SIP Trunk. SIP Trunk provides the delivery of origination and termination of local, including 911, voice
traffic and optionally long-distance, and toll-free traffic via a SIP signaling interface enabled to the Customer
Premise Equipment (CPE). All voice traffic will be delivered in an IP format over separately purchased
connectivity. Customer must purchase standard or enterprise Sessions and at least one seat with the Service.
Features listed in this section (b) are only available with SIP Trunk.

() Standard SIP Trunk Sessions. Standard SIP Trunk Sessions include the ability to make On-Net and
Off-Net calls and terminate toll free calls, access to the end user portal and Administrator Portal, Session
pooling, failover, call logs, third party voice mail support, intercept user, phone status monitoring, and other
features. Standard SIP Trunk Sessions support Session pooling and failover, and are eligible for the specified
waived minutes of use under the “LD/TF Offer” shownin the Rate Sheet.

(i) Enterprise SIP Trunk Sessions. Enterprise SIP Trunk Sessions include features included in standard
SIP Trunk Sessions plus Enterprise Trunking and homing to geo diverse session border controllers. Enterprise
SIP Trunk Sessions also support Session pooling and failover, and are eligible for the specified waived minutes
of use under the “LD/TF Offer” shown in the Rate Sheet.

(iii} Optional SIP Trunk Features. The optional features listed in this section are available only with SIP
Trunk.

{1} SIP Trunk Standard Seats. SIP Trunk standard seats are for use with standard SIP Trunk Sessions and
enterprise SIP Trunk Sessions only. They are designed to address a company’s standard calling practices
(general business, support and clerical personnel) that do not require an advanced feature set. Standard seats
include a standard feature package.

(2) SIP Trunk Premium Seats. SIP Trunk premium seats are for use with any type of SIP Trunk Session.
SIP Trunk premium seats are designed to fit the needs of the majority of a company’s professional employees.
They provide end users with advanced IP phone features and they support inbound anywhere functionality and
Soft Phone access.

{(3) SIP Trunk Mobility Seats. SIP Trunk mobility Seats are for use with any type of SIP Trunk Session. A

SIP Trunk mobility seat includes standard SIP Trunk featuresand it supports inbound anywhere functionality
and Soft Phone.

(4) Enhanced 911 Service. Enhanced 911 Service provides Customer the option to have an E911 service
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address per telephone number. Without this option, 911 service provided with SIP Trunk is associated with the
main business TN at each Customer location, and not with the actual end user location.

(5) SIP REFER. SIP REFER allows Customer to transfer a call using a specific network protocol that causes
the network to complete the call transfer rather than CPE.

(6) Session Border Controller (SBC). SBC software enables an approved CenturyLink certified class of
Adtran routers/IAD’s to authenticate to our IQ SIP Trunk network in a single piece of CPE. Each software
package denotes the maximum number of sessions that can be authenticated.

(7) CTAC Customer Support. “CTAC Customer Support’ is an ancillary service that provides remote
technical support to help Customer configure equipment that Customer uses for CenturyLink IQ® SIP Trunk
Service and is subject to availability. “CTAC” means CPE Technical Assistance Center. CTAC Customer
Support is provided upon Customer request and is subject to details such as the type of equipment,
maintenance plans, and CenturyLink's approval. CenturyLink will use commercially reasonable efforts to assist
Customer and CenturyLink offers no SLA for CTAC Customer Support. Certain equipment is not eligible for
CTAC Customer Support. Charges for CTAC Customer Support may apply, which are set forth in the Rate
Sheet for SIP Trunk Service. When charges apply, minimum billing for CTAC Customer Support is one hour.
After the first hour, CenturyLink will bill Customer in full 30-minute increments.

{c) Common Features. Customer may purchase the following optional services with both Hosted VolP and
SIP Trunk for additional charges. Other optional features and services may be available on an individual case
basis. The local and long distance calling service area for a Hosted VoIP seat or SIP Trunk telephone number
is based on the area code and prefix assigned to the end user and does not depend on the end user’s physical
location.

(i) HuntGroups. An additional MRC and NRC apply for each hunt group. An additional MRC will also
apply if Customer orders a voice mail box for a hunt group.

(i) Auto Attendant. An additional MRC and NRC apply for each auto attendant.

(iii) Voice Mail Only Seats. Customer may purchase optional voice mail only seats at the MRC shown in the
applicable Rate Sheet. Voice mail only seats are featureless seats that allow inbound callers to leave a voice
mail message. Since IP handsets and Soft Phones are not available with a voice mail only seat, outbound calls
and 911 calls cannot be made from a voice mail only seat.

(iv) Virtual Seats. A virtual seat does notinclude a physical device (like a phone) and is not associated to a
SIP Trunk Group. A TN associated with a virtual seat can be used as a line appearance on a phone, but cannot
be used as the primary TN. Virtual seats have the same features as Hosted VoiP or SIP Trunk premium seats,
except for the associated physical device.

(v) Available TNs. An available number is an unallocated number Customer retains in a pool for later use.
An additional MRC applies for each available TN.

(vi) Anywhere TNs. Customer can order optional anywhere TNs (find me, follow me capability) with Hosted
VolP and SIP Trunk premium seats and with SIP Trunk mobility seats. An additional MRC and NRC apply for

each anywhere TN.

{vii) Alternate TNs. An alternate TN is a new or ported available TN that is configured to ring a particular seat
by the use of another telephone number. Alternate TNs are may be used for incoming calls only.

(viii) Local, 8XX and On-Net Calls. Local calls, 8XX outbound calls, and On-Net Calls are included in the
standard, premium, conference room, receptionist and basic Hosted VoIP seat MRCs, and in the standard and
enterprise SIP Trunk Session MRCs.

(ix) Off-NetCalls. Additional per minute charges apply to international Off-Net Calls. Additional per minute
charges also apply to domestic Off-Net calls in excess of the quantity of waived minutes shown in the
“Domestic Outbound Off-Net LD and Domestic inbound 8XX Pricing” section on the applicable Rate Sheet,
offer attachment or rate addendum (the “LD/TF Offer”). CenturyLink may modify the LD/TF Offer upon
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expiration of the Initial Term, including reverting to standard Off-Net long distance rates. Standard per minute
rates for domestic and international Off-Net long distance are shown in the ISS. If Customer negotiated non-
standard Off-Net long distance rates on a quote, offer attachment, or rate addendum, those negotiated rates
will apply to SIP Trunk long distance in lieu of the ISS rates or the LD/TF Offer. Additional per minute charges
apply to each Off-Net Call leg of a conference call.

(x) Toll-Free. Inbound toll free services are available with the Service. CenturylLink is required by the FCC
to state in this Service Exhibit that Customer is prohibited from using any toll free TN, or other TN advertised or
widely understood to be toll free, in a manner that would violate FCC rule 47 CFR 64.1504. Additional per
minute charges apply to international inbound toll free calls. Additional per minute charges also apply to
domestic inbound toll free calls in excess of the quantity of waived minutes shown in the “Domestic Outbound
Off-Net LD and Domestic Inbound 8XX Pricing” section on the applicable Rate Sheet, offer attachment or rate
addendum (the “LD/TF Offer"). CenturyLink may modify the LD/TF Offer upon expiration of the Initial Term,
including reverting to standard domestic inbound toll free rates. Standard rates for domestic and international
toll free service are in the ISS. If Customer negotiated non-standard toll free rates on a quote, offer attachment
or rate addendum, those negotiated rates will apply to inbound toll free in lieu of the 1SS rates or the LD/TF
Offer.

(xi} Operator Services. Available for calling or credit card billed calls only. No collect or third party billing
calls are supported. Pricing for Operator Services is located in the FCC Operator Services Informational Tariff
posted at: http://www.centurviink.com/tariffs/fcc clc ops t.pdf.

(xii} Directory Listing. An additional MRC applies to each basic business white page listing of a telephone
number.

(xiii) Directory Assistance. A flat per call charge applies to directory assistance.

(xiv) Receptionist Web Console. Receptionist web console is a web-based application that provides
receptionist console capabilities for Service on a Customer PC. An additional MRC applies for each
receptionist web console.

(xv) Desktop/Mobile Soft Phones. Desktop and mobile Soft Phones are Internet-based software that allow
Customer end users to utilize the calling features of the Service on a Customer Windows/PC, Apple/Mac,
Android, or iOS device using available Internet access. Voice quality and the ability to utilize the Soft Phones
may be impacted by the availability of Customer’s Internet access, Internet capacity and associated Customer-
provided hardware limitations. Customer end users must accepta EULA when downloading Soft Phone
software. Additional charges for available Soft Phones are shown on the Rate Sheet.  When purchased with
Hosted VolP, desktop and mobile Soft Phones can only be purchased in conjunction with standard or premium
seats. When purchased with SIP Trunk, desktop and mabile Soft Phones can only be purchased in conjunction
with premium or mobility seats.

(xvi) PACIVPAC. PAC/NPAC are optional product account authorization codes available with the Service.
These authorization codes restrict access to outbound long distance dialing. End users attempting to call long
distance outside the authorized group are prompted to enter a code prior to placing the long distance call.
Calls are not connected unless a valid code is entered.

(xvii) Voicemail Transcription. The voicemail transcription feature transcribes a voicemail into text that is
delivered via email. The quality of transcripts varies and in certain cases this feature may not be available. An
additional charge applies.

(xviii} IP Failover. P failover is an optional feature where the Approved CPE Router is configured with the
ability to route Internet and VolP traffic to another network in the event the primary Internet connection is
interrupted. IP failover is an optional feature at an additional charge. Customer is not entitled to any SLA
remedies for periods when IP failover is in effect. CenturyLink recommends Customer and its end users
always have an alternative means of accessing 911 services. Customer will notify its end users of these
additional limitations.

(A) IP Failover Standard. P failover standard allows Customer to bring its own secondary Internet
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connection to use for failover scenarios. The secondary Internet connection must have a public IP address and
not be restricted by a firewall or other type of device. Customer acknowledges that it might experience several
minutes of network downtime while the transition from one network to the other takes place. The secondary
Internet connection is not included in the IP failover charge. If the failover connectivity selected by Customer
does not have QoS, Customer may experience call quality issues and/or failure of calls to complete at that
location, including calls to 911 emergency services.

(xix) Contact Center Groups. A contact center group (also known as ACD, Automatic Call Distribution)
queues incoming calls in the cloud and distributes the calls to end users within a contact center group. Contact
center groups can be added through the Administrator Portal at no additional charge but they require a
dedicated telephone number (which is an available TN) for inbound calls. There are two levels of contact center
groups: basic and standard. Customer must ensure that the MCC (Maximum Concurrent Calls) settings for that
site has an adequate setting to accommodate the contact center group. Each concurrent call in queue and on
a physical device associated with that site consumes a call path from the MCC setting. if the MCC is not setto
an adequate amount, the maximum number of calls queued may not be realized.

(A) Contact Center Basic Group. Only end users with a contact center basic seat or contact center
standard seat can be added to a contact center basic group. A contact center basic group does not include
supervisor seat functionality, end user login and logout of the queue, real time reporting, or historical
reporting. A maximum of 25 calls can be queued in a contact center basic group.

(B) Contact Center Standard Group. Only end users with a contact center standard seat or a contact
center supervisor seat can be added to a contact center standard group. A contact center standard group
includes end user log in and log out of the queue, viewing of queue statistics, and joining/leaving queues as
needed via the web client. A maximum of 50 calls can be queued in a contact center standard group.

(xx) Contact Center Basic Seat. A contact center basic seat allows end users to be assigned to a contact
center basic group. Contact center basic seats include the same features as a premium seat. There are no
login or logout capabilities.

(xxi) Contact Center Standard Seat. A contact center standard seat allows end users to be assigned to a
contact center standard group. Contact center standard seats include the same features as a premium seat.
End users can log in and out of the queue, see queue statistics and join/leave queues as needed via the web
client.

(xxii) Contact Center Supervisor Seat. A contact center supervisor seat allows end users to be assigned to a
contact center standard group. Contact center supervisor seats include the same features as a premium seat.
End users can log in and out of the queue, view queue statistics, join/leave queues as needed via the web
client, view real time reporting, access historical reporting on the call queue, and monitor calls via the included
web client. Contact Center supervisor seats can also monitor contact center standard groups and contact
center standard seats.

(xxiii) Call Recording Components. Call Recording is a cloud-based component that integrates seamlessly
with the Service. Recordings will be stored on CenturyLink servers for the selected storage time period. During
that time, recordings can be played directly from the administrative portal or downloaded for playback and
storage. All seats within the same group must have the same call recording add-on.

(A) Call Recording Basic. Call recording basic add-on allows users to record incoming and outgoing calls
based upon the configured recording mode. Recordings will be accessible online by an administrator for 7
days. The maximum recording storage for a call recording basic user is 56 hours for the given 7 day period.

(B) Call Recording Standard. Call recording standard add-on allows users to record incoming and outgoing
calls based upon the configured recording mode. Recordings will be accessible online by an administrator for
30 days. The maximum recording storage for a call recording standard user is 240 hours for the given 30 day
period.

(C) Call Recording Premium. Call recording premium add-on allows users to record incoming and outgoing
calls based uoon the configured recording mode. Recordings will be accessible online by an administrator for 1
year. The maximum recording storage for a call recording premium user is 2,920 hours for the given 1 year
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period.

(D) Compliance. Customeris responsible for complying with all laws and regulations in connection with its
use of the Service, including all applicable call recording law related to Customer’s Call Recording components.

2.2. Service Conditions. The following conditions apply to the Service:

{a) Site Conditions. Customer is responsible for ensuring that its Customer Environment is fully prepared
for the convergence of voice and data services during the Term. Customer is responsible for fully
understanding how changes in its data network will affect voice quality and refiability of the Service. The
addition of new data network applications, increased usage, movement of Customer personnel, and equipment
failures can all have an impacton Service using that network. CenturyLink has no liability for Service
deficiencies or interruptions caused by failures or malfunctions in the Customer Environment. A CenturyLink
representative will assist Customer ina technical interview to determine if the Customer Environment meets the
specifications. Customer is responsible for providing all the necessary information to complete the technical
interview. If CenturyLink determines that Service is not available at a particular location or if the Customer
Environment does not meet the specifications needed to use the Service, CenturyLink has no obligation to
provide Service at that location and Customer may terminate the Service without liability for any Cancellation
Charge.

(b) Access. Customer mustprovide CenturyLink and/or its representative access to the Customer premises
to the extent reasonably determined by CenturyLink for the installation, repair, replacement, inspection and
scheduled or emergency maintenance of the Service. The installation NRC covers either a single Customer site
visit by a CenturyLink technician (if Service is added to existing Approved Connectivity), or a maximum of two
Customer site visits (if installation of the Service includes new Approved Connectivity). If additional site visits
are required, time and material charges will apply at CenturyLink’s then currentrates. Customeris responsible
for providing a safe place to work at its premises and complying with all laws and regulations regarding the
working conditions at its premises.

(c} Voice Services (Long Distance and Toll Free). CenturyLink will provide the voice senices underthe terms of the Agreement,
ISS, and this Senice Exhibit

(i) Description; Service Guide and SLA. Long Distance accepts domestic and international dedicated long distance trafficin IP
format and converts such traffic for transmission across the telecommunications network. Toll Free accepts domestic andinte rnational
toll free traffic and converts it inte 1P formatfor transmission to Customer. The wice senvices are dedicated offerings . Alluse ofthe wice
senvices will complywith and be subjectto the Senvices Guide and applicable sections of the CenturylLink Hosted VolP and 1Q SIP Trunk
SLA, which is posted at hitp:/www centurylink.com/fegal/. CenfuryLink reserves the rightto refuse to accept, suspend, orlimitanyor all
of Customer's IPtraffic not complying with the Service Guide technical specifications orthat Centurylink believes is adversely affecting
other customers on the CenturyLink network. The Senvice Guide is incorporated into this Senvice Exhibit by this reference. Centurylink
mayreas onablymodifythe Service Guide to ensure compliance with applicable laws and regulations and to protect CenturylLink's network
and customers, and such change will be effective upon posting to the website.

(i) Telemarketing. With respectto any outbound long distance: (a) Per the Federal Trade Commission
(‘FTC”), telemarketers are required to transmit their telephone number to Caller ID services. As such, all
telemarketers using CenturyLink commercial services are required to provide CPN/pseudo-CPN and a CGN
provisioned with the service: IF A TELEMARKETER DOES NOT PROVIDE CENTURYLINK WITH A
NUMBER FOR THIS PURPOSE, THE CALL WILL BE BLOCKED BY CENTURYLINK; and (b) Federal Do Not
Calls rules require that companies that telemarket or engage in telephone solicitations adhere to the
requirements set forth in 47 C.F.R. section 64.1200 (FCC)and 16 C.F.R. Part 310 (FTC). Please consult with
your company’s legal advisor for more information.

(iii) Non-Completed Calls. “Non-completed Call Percentage Threshold" means 30% of all attempted calls,
both completed and non-completed. If the percentage of Customer’s calls that do not complete (out of all
attempted calls) meets or exceeds the Non-completed Call Percentage Threshold for any given monthly billing
cycle, CenturyLink may, upon 30 calendar days notice to Customer, disconnect any and all circuit(s) providing
Service on which the Non-completed Call Percentage Threshold was exceeded.

(iv) International Toll Free. International Toll Free Service “[TFS”/Universal International Freephone
Number “UIFN” billing increments, usage restrictions and descriptions are found in the RSS. All rates are
located in the ISS.
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(d) Connectivityand CPE. Except for IP handsets, which can be included with Hosted VoIP Service,
Customer must purchase connectivity and Approved CPE separately. CenturyLink may add to the Approved
Connectivity and Approved CPE lists from time to time. The then current lists are available to Customer upon
request. CenturyLink has no liability for Service deficiencies or interruptions caused by Customer, its
employees, contractors or agents, or end users reconfiguring or misconfiguring the Approved Connectivity or
Approved CPE.

(e) Queuing Method. Customers using CenturyLink IQ Networking Private or Enhanced Ports for Approved
Connectivity are strongly encouraged to select Queuing Method (“QM’) C, if available. [f unavailable,
Customers are strongly encouraged to select QM B. If Customer instead selects QM Aor QM D, Customer
may experience call quality and/or call set-up problems under normal usage patterns. If that occurs,
CenturyLink’s first troubleshooting step will be to implement QM C or QM B. CenturyLink will thereafter only
engage in further troubleshooting if implementing QM C or QM B does not resolve the problem. If changing the
QM resolves the call quality andfor set-up problems, Customer agrees to continue using the QM implemented
by CenturyLink to resolve the issue.

() Customer-Owned CPE. Instead of renting Approved CPE from CenturyLink, Customer may, at its
option, utilize Customer-owned CPE with Service. Customer-owned CPE includes CPE purchased from
CenturyLink or another CPE vendor. Unless stated otherwise, all Customer-owned CPE used with Service
must: (i) be on CenturyLink’s Approved CPE list; (ii) be covered by a CenturyLink CPE maintenance plan
during the entire Term; (iii) include an operating system that complies with CenturyLink’s minimum
requirements; and (iv) be re-imaged or programmed by CenturyLink to work with Service. Notwithstanding
subpart (iv), CenturyLink will not re-image, program or adjust settings on Customer-owned LAN switches
unless Customer purchases separate network management service from CenturyLink. A copy of CenturyLink's
current Approved CPE list and list of current minimum operating system requirements are available upon
request. Unless Customer purchases CPE maintenance from CenturyLink, CenturyLink will not maintain the
Customer-owned CPE. CenturyLink will also not install or maintain operating system software on Customer-
owned CPE. Except where Customer has purchased CPE maintenance from CenturyLink on a Customer-
owned CPE device, Customer will not be entitled to SLA remedies if Service fails to meet a CenturylLink SLA
due to a failure or malfunction of that device.

(g) Off-Net Call Billing. Off-Net Call charges are quoted in full minutes. Each domestic Off-Net Call is
measured and billed for an initial 18 seconds and rounded up to the next 6 second increment after the first 18
seconds. Domestic Off-Net Calls are also subject to a 30 second MATR per call. If the MATR is not metina
particular month, CenturyLink may add $0.01 to the per minute charge for all domestic Off-Net Calls during that
month. Each international Off-Net Call (except to Mexico) is measured and billed for an initial 30 seconds and
rounded up to the next 6 second increment after the first 30 seconds. Each International Off-Net Call to Mexico
is measured and billed for an initial one minute and rounded up to the next minute after the first minute.

(h} Unsupported Calls. The Services do not support collect or third party billing. The Services may not
support 311, 511 and/or other x11 services (other than 911, 711 and 411 dialing) in all service areas. The
Services do not support any outgoing calls from seats that are not associated with an IP Device or Soft Phone
(i.e., from Voice Mail Only Seats), unless another telephony device from which the call can be originated via the
end user Portal is used. The Services do not support Remote BLAs or Remote SCAs for SIP Trunk. Customer
is specifically instructed not to enable Remote BLAs or Remote SCAs on its IP devices used with SIP Trunk.

() Area of use. The Service is intended to be used only at one of the Customer PPU locations in the United
States (not including U.S. territories). Additionally, Customer may not use IP enabled stationary devices that
are assigned to, designated for, or configured for use at one PPU location in any other location, unless
Customer has requested a temporary change of its 911 location, and has received approval and the 911
Update Confirmation from CenturyLink as set forth in the “Use of Service at a Temporary Location” section
below. 911 emergency calls automatically route to the appropriate 911 center based upon the CenturyLink-
Approved 911 Location. f Customer or an end user tries to use the Service (i) at a location other than a
CenturyLink-Approved 911 Location (including without limitation, using IP enabled devices assigned to,
designated for, or configured for use at one location in a different location) or (i) outside of the United States
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(including in any U.S. territories), they do so at their own risk (including without limitation, the risk that Customer
will not have access to 911 emergency services andfor such activity violates local laws in the jurisdiction where
Customer or an end user tries to use the Service).

(jl Use of Service ata Temporary Location. This section applies to Hosted VoIP Service. It only applies
to SIP Trunk if Customer purchases the 911 Emergency Service optional feature with SIP Trunk. Customer
may temporarily use the Service at a location other than the Customer PPU location only after obtaining
CenturyLink’s approval either (i) by contacting CenturyLink at 1-877-878-7543 or (i) by submitting a 911
location change request through the MyAccount: VolP portal. Customer must submita 911 location change
request both before using Service at the temporary location and before returning to the Customer PPU location.
Failure to obtain CenturyLink’s approval is prohibited and constitutes a misuse of the Service. Such misuse will
result in 911 calls being routed to the incorrect 911 operator based on incorrect address information. Use of
Service at a temporary location may not exceed six (6) months in duration. Upon submission of Customer’s 911
location change request, CenturyLink will reject the request, or accept and begin processing the request.
Customer is responsible for checking the My 911 Location page of the portal to confirm if the request was
rejected or accepted. Customer will be notified of the 911 Update Interval (defined in Section 3.1 below) at the
time the request is accepted via the My 977 Location page of the portal. Upon completion of the 911 location
change and the 911 Update Interval, an e-mail will be sent to Customer’s e-mail address of record notifying
Customerthat 911 service has been successfully moved and is ready for use ("911 Update Confirmation”). In
the event Customer does not receive such confirmation by expiration of the 911 Update Interval, Customer
agrees to contact CenturyLink at 1-877-878-7543. Any 911 calls placed prior to receiving the 911 Update
Confirmation will be routed according to the last CenturyLink-Approved 911 Location. If, upon submission of a
911 location change request, CenturyLink rejects the change request, Customer understands that Centurylink
has not approved using the Service at that new location and, as such, Customer is prohibited from using the
Service there. To ensure proper routing of calls to 911, Customer and its end users must not install or use IP
Devices or Soft Phones with the Service to dial 911 at another address without following the above address
change process.

(k) Compliance. The Service cannot be used for any unlawful, abusive, or fraudulent purpose, including
without limitation, using the Service in a way that: (i) interferes with CenturyLink's ability to provide service to
CenturyLink customers; (ii) avoids Customer's obligation to pay for communication services; (iii) constitutes a
criminal offense; (iv) gives rise to a civil liability; or (v) otherwise viclates any laws. Without limiting the
foregoing, the Service cannot be used for auto-dialing, continuous or extensive call forwarding, fax
broadcasting or fax blasting, or for uses that result in excessive usage inconsistent with normal usage patterns.

(I} Authorized Use. Customerand its end users are the only parties authorized to access the Service.
Customer and its end users are responsible for maintaining the confidentiality of passwords used by Customer
and its end users and will ensure that all use of the Service complies with the Agreement and this Service
Exhibit. Customeris responsible for unauthorized use of the Service.

(m) Power Qutages; Internet Connectivity, Customer Data Network and CPE Failures; Maintenance
Work; Moving Equipment. The Service will not operate (including, without limitation, end users will be unable
to access emergency 911 services) if any of the following items fail: (i) power used with the Service, (i) the
Internet connectivity used with the Service (including without limitation, failures caused by suspension or
termination of the Internet connectivity under the terms of that service); (iii) the Customer Environment; (iv) the
Approved Connectivity router; (v) Customer premises routers and switches; or (vi) the IP enabled devices used
with the Service. Additionally, the Service will not operate (including, without limitation, end users will be
unable to access emergency 911 services) (vii) while maintenance work is being performed, {viit) if the SIP
signaling interface fails; or (ix) if equipment used with the Service is moved from the Customer PPU location
(equipment is assigned to, designated for, or configured for use at one location and may not be used in any
other location including without limitation to another location where CenturyLink installed Service). If Customer
has requested a temporary change of its 811 location, and has received approval and the 911 Update
Confirmation from CenturyLink as set forth in the “Use of Service at a Temporary Location” section above,
Customer may move the IP Device or Soft Phone only.
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(n) Privacy. CenturyLink, its affiliates and third-party vendors, may access and use information regarding
Customer bandwidth usage and performance of Service to: (i) perform related registration {(equipment serial
number, activation date, and WTN provided to manufacturer}, maintenance, support, and other service-quality
activities and (i) verify AUP compliance and network performance.

(0) Telephone Numbers. Customer must provision at least one TN for use with Service. The TNs may be
new TNs or Ported TNs. If Customer requests Ported TNs, Customer authorizes CenturyLink to process its
order for Service and notify Customer’s current carrier of Customer’s decision to switch its local, local toll and
long distance services to the Service. Customer will be responsible to promptly provide CenturyLink with its
Customer Service Record (CSR) from customer’s current carrier to facilitate porting of numbers. CenturyLink’s
approved porting window is 7:00 a.m. to 7:00 p.m. eastern time. If Customer does not order new TNs from
CenturyLink, and Ported TNs are not ported within 60 days of the Start of Service Date for a specific location,
CenturyLink reserves the right to terminate Service at that location. If Customer requests cancellation of
Service, it is Customer's sole responsibility to arrange porting of any telephone numbers Customer wants to
retain. If porting of numbers is not completed within 30 days following Customer’s request for Service
cancellation, CenturyLink may terminate Service and Customer will lose all telephone numbers. There may be
limitations to number porting between providers. Due to the portability of VoIP services, for example, providers
may allow non-geographic numbers to be used in connection with their service.

(p) Third Party Billed Services. The Service does not support billing for third party services such as online
subscription services, equipment leases and wireless services. Customer will be responsible for payment of all
such charges directly to the third party provider.

{q) Local Origination. Customer agrees that the SIP Trunk Diversion Header, ANI and Calling Party
Number delivered with each outbound call will accurately reflect the location of the originating party so that
appropriate long distance charges may be applied for each call, where applicable. For example, Customer
may not utilize tail end hop off routing to route long distance calls across a private WAN VoIP network and drop
off the long distance calls to the PSTN as local calls at a remote gateway. Failure to comply will constitute a
material breach of the Agreement.

() Sending Alien TNs Over CenturyLink’s Network. CenturyLink aliows delivery of outbound calls from
Alien TNs, including an 8XX number, to CenturyLink for termination. Customer agreesto senda valid TN as a
Calling Party Number, whether the TN is registered with CenturyLink or with other providers. The TN must
correctly represent the physical location of the call where the call is originating. All outbound calls made using
telephone numbers that are not assigned and ported to Customer will be billed as long distance

(s} End User License Agreements. To utilize certain features of the Service, Customer and its end
users must agree to applicable software license agreements governing such software from CenturyLink's
software vendors. If Customer or its end users decline, they will not be able to use the applicable features of
the Service. All software license agreements are between Customer {including its end users) and
CenturyLink’s software vendors. CenturyLink has no obligations or responsibility for such software.
Customer’s sole rights and obligations related to such software, in any way, are governed by the terms of the
software license agreements with CenturyLink's vendors. Notwithstanding any provisions in a third-party
provider's end user license agreement, if Customer or its end users use the third-party software with Service,
the Service will support 911 calling with the software, provided Customer and its end users expressly follow the
instructions for 911 calling found in this Service Exhibit and in the 911 advisory for the Service. In part, those
instructions state that a Customer end user must not use the third-party software client to dial 911 except from
that end user’s registered physical location. Use at a location other than the registered physical location may
route 911 calls to an incorrect 911 dispatch center, potentially delaying emergency services. CenturylLink
strongly recommends Customer and its end users become familiar with all of the functional limitations
described in this Service Exhibit and the 911 advisory. The URL to access the CenturyLink Hosted VolP and
CenturyLink IQ SIP Trunk 911 advisory is hitp://www,.centurylink.com/leqal/HVIQSIP/911advisory.pdf. That
URL is also found on the Help screen in the end user portal. f is also recommended that Customer and its end
users maintain alternative access to 911 services.

() Customer’s Use of Third-Party Content. Customer is responsible for all content it uses in the music on
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temporary move); (e) if the Service fails or degrades for any reason, such as failures resulting from power
outages, CPE failure (e.q., internet connectivity routers, Customer’s data network and equipment, Customer
premises switches and routers, phones, handsets, Soft Phones, and other IP-enabled devices), cable cuts, or
any Service or broadband outage or degradation (including without limitation, failures caused by suspension or
termination of the Service); or (f) while maintenance work is being performed. For SIP Trunk: Additionally,
CenturyLink does not support Remote BLAs or Remote SCAs on IP Devices used with the Service. If a
Remote BLA or Remote SCA is enabled, and Customer or an end user make a 911 call from the Remote BLA
or Remote SCA line, the 911 call will incorrectly route to the PSAP associatedwith the 911 location of the
telephone number assigned fo the Remote BLA or Remote SCA, and not to the 911 location of the calling
party. For example, if an end user has a Remote BLA or Remote SCA for a colleague in Chicago on a phone
located in San Francisco, and end user in San Francisco places a 911 call on the Remote BLA or Remote SCA
line, emergency services will be routed to the 911 location in Chicago associated with the phone number of the
Remote BLA or Remote SCA, not to the 911 location in San Francisco.

3.2  Additional information Regarding the Limitations of 911 Services. When dialing 911 with the
Service, end users should always state the nature of the emergency, and include end user location and
number. The default PSAP may not be able to call the end user back if the call is not completed, is dropped or
is disconnected, or if end user is unable to tell the PSAP their number and physical location. For Hosted VolP:
The PSAP to which the call is directed will be based on the street address and Calling Party Number for the
CenturyLink-Approved 911 Location. The Calling Party Number will be delivered to the PSAP with the 911 calf
and the PSAP will have the CenturyLink-Approved 911 Location associated with that Calling Party Number.
End user’s CenturyLink-Approved 911 Location may not sufficiently pinpoint the specific focation of the
emergency; therefore, end users mustimmediately tell the dispatcher the specific location of the emergency so
the PSAP canlocate the end user and assist with the emergency. Remote BLA/SCA Limitation for Hosted
VoIP: The Remote BLA-or Remote SCA VolP functionality for the VolP Service allows Customer to program its
equipment fo ring in two separate locations when a single phone number is dialed (i.e., the end users house
and business). When Customer moves from one location (and ringing premises} to another location, Customer
must provide CenturyLink with its accurate service address. Customer must keep its CenturyLink-Approved
911 Location identified in the service portal up-to-date with the address of its current location. Failure to update
the CenturyLink-Approved 911 Location with the new address location will prevent Customer’s calls from
routing to the correct PSAP. Customer should not use the VolP Service at the new location until Customer has
received a confirmation email at its address of record. Customer's address has not changed until CenturyLink
has completed the 911 Update Interval. For SIP Trunk: Enhanced 911 allows for 911 calls to be pinpoinfed to
the specific location of the end user. If Customer does not add the Enhanced 911 feature, the location directed
to the PSAP receiving the call will be based on the street address for the PPU where SIP Trunk is instalied.
The location indicated to the PSAP with the 911 call will have the TN for the PPU where SIP Trunk is installed
and the address associated with that number, which may be different from the number from which an end user
is calling 911 based on the options Customer has selected for its PBX and/or IAD, the PPU address may not
sufficiently pinpoint the specific location of the emergency, therefore, end users mustimmediately tell the
dispatcher their phone number and the specific location of the emergency so the PSAP can call the end user
back if the call is not completed or is disconnected, enabling responders to locate the end user and assist with
the emergency. If Customer orders the Enhanced 911 optional feature with SIP Trunk, the “For Hosted VolP”
provisions of this section will apply in lieu of the “For SIP Trunk” provisions of this section.

CENTURYLINK RECOMMENDS THAT CUSTOMER AND END USERS ALWAYS HAVE AN ALTERNATIVE
MEANS OF ACCESSING TRADITIONAL 911 SERVICES.

3.3 No Privacy Rights. Customeracknowledges that there is no right of privacy with respect to the
transmission of number, name, or address when the Service is used to access 911 or other numbers usedin
conjunction with 911 or similar emergency services, either by Customer orend users.

3.4 Customer Must Notify End Users of 911 Limits. Customer will notify all end users (a} of the limitations
on access to 911 emergency service described in the Agreement and this Service Exhibit; and (b) that access
to 911 emergency service and an appropriate PSAP is only available at the CenturyLink-Approved 911
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Location and is not available using an IP enabled mobile device. CenturyLink will provide labels that will
indicate that 911 service has limited availability and functionality when usedwith Service, and CenturyLink
recommends that the labels be placed on or near the equipment associated with the Services. Additionally,
when Customer end users use a Soft Phone with CenturyLink-provided VoIP services, a 911 warning will
appear on the Soft Phone device. The end user will need fo click on the display to acknowedge the warning.
Peinbrmmnr nbauld diennt ibe nnd Lenve tn the fnllnaine TIDE 40 reyjew these 911 Emergency Service limitations:

3.5 Limitation of Liability. CENTURYLINK, ITS AFFILIATES, AGENTS AND CONTRACTORS (INCLUDING
WITHOUT LIMITATION, ANY SERVICE PROVIDER PROVIDING SERVICES ASSOCIATED WITH ACCESS
TO 911 EMERGENCY SERVICE) WILL NOT HAVE ANY LIABILITY WHATSOEVER FOR ANY PERSONAL
INJURY TO OR DEATH OF ANY PERSON, FOR ANY LOSS, DAMAGE OR DESTRUCTION OF ANY
PROPERTY RELATING TO THE USE, LACK OF ACCESS TO OR PROVISION OF, 911 EMERGENCY
SERVICE. CUSTOMER AGREES TO DEFEND AND INDEMNIFY CENTURYLINK, TS AFFILIATES,
AGENTS AND CONTRACTORS FROMALL THIRD PARTY CLAIMS, LIABILITIES, FINES, PENALTIES,
COSTS AND EXPENSES, INCLUDING REASONABLE ATTORNEYS' FEES, ARISING FROM OR RELATED
TO 911 DIALING (INCLUDING WITHOUT LIMITATION, LACK OF ACCESS TO 811 EMERGENCY
SERVICES, CUSTOMER’S FAILURE TO ADVISE CENTURYLINK OF CORRECT ADDRESSES WHERE IP
ENABLED DEVICES USED WITH THE SERVICE ARE LOCATED, CUSTOMER’S FAILURE TO NOTIFY ALL
END USERS OF THE LIMITATIONS ON ACCESS TO 811 EMERGENCY SERVICE, OR CUSTOMER'S
MOVEMENT OF AN IP ENABLED DEVICE TO A LOCATION THAT HAS NOT BEEN INPUT INTO THE
SERVICE SYSTEMS).

3.6 Use of SIP Trunk Diversion Headers on 911 Calls {for SIP Trunk only). Customermay only use SIP
Trunk Diversion Headers when using the Call Forwarding feature vith Service. Cusfomer shall not send SIP
Trunk Diversion Headers on alf calls, and in particular shall never send SIP Trunk Diversion Headers on 911
calls. Sending SIP Trunk Diversion Headers on a 911 call may cause the call to route to the incorrect PSAP, or
to the correct PSAP but without the correct Customer phone number and location information.

3.7 911 Calls from Alien TNs. When a 911 call is made from an Alien TN, CenturyLink cannot identify the
focation of the caller to forward to the appropriate PSAP. CenturyLink will therefore send any Customer 911
calls originated from an Alien TN lo a live operator at a third-party contracted national 911 center. CenturyLink
is charged a fee for each such call (currently $75.00 per cafi), and will pass the charges on to Customer. To
avoid incurring these charges, Customer and its end users should not make 911 calls from Afien TNs.

3.8 Acknowledgement of 911 Limitations. By initialing below, Customer acknowledges that CenturyLink has
advised it of the 311 limitations setforth in this Service Exhibit, that Customer understands this information, and
that Customer accepts the Service with these limitations. Using CenturyLink’s electronic signature process for
this Acknowledgment is acceptable.

PRINT CUSTOMER COMPANY NAME: STATE OF NEBRASKA
PRINT CUSTOMER REPRESENTATIVE’S

NAME:

CUSTOMER REPRESENTATIVE'S

INITIALS:

4, Term; Cancellation. This Service Exhibit will commence upon the Effective Date of the Agreement (or,
if applicable, an amendment to the Agreement if this Service Exhibit is added to the Agreement after its
Effective Date) and continue for the duration of the Term. Service at a Customer location will commence on
the Start of Service Date for that location, and continue for the Initial Term shown in: (a) a valid signed
CenturyLink issued quote, if available; or (b) the Pricing Attachment if a Pricing Attachment is used instead of a
quote. The Start of Service Date and commencement of billing for Service will not depend on completion of
telephone number porting. Upon the expiration of the Initial Term, Service will automatically renew for
consecutive Renewal Terms, unless either party elects to cancel Service by providing written notice thereof at
least 60 days prior to the conclusion of the Term. The Minimum Service Term for Hosted VolP and SIP Trunk
is six months from the Start of Service Date. Customer will remain liable for charges accrued but unpaid as of
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the cancellation date of Service, including charges for Service used by Customer or its end users if cancellation
has been delayed for any reason, such as delays for porting Customer telephone numbers to another carrier. If
Service is canceled by Customer for reasons other than Cause {including upon the expiration of the Term), or
by CenturyLink for Cause, such that the total MRC for Customer’s Hosted VoIP and SIP Trunk installed at the
end of a month is at least 25% less than the total MRC for Customer’s Hosted VoIP and SIP Trunk installed the
immediately preceding month, Customer will also pay to CenturyLink a Cancellation Charge equal to: (a) the
amount of any NRC discount or waiver that CenturyLink granted to Customer for the canceled Service if the
cancellation occurs before the end of the Term; (b) 100% of the balance of the MRCs of the canceled Service
that otherwise would have become due for the unexpired portion of the Minimum Service Term; and (c) 35% of
the balance of the MRCs of the canceled Service that otherwise would have become due for the unexpired
portion of the Term other than during the Minimum Service Term. “Cause” means the failure of a party to
perform a material obligation under the Agreement, which failure is not remedied: (a) for payment defaults by
Customer, within five days of separate written notice from CenturyLink of such default; or (b) for any other
material breach, within 30 days after written notice (unless a shorter notice period is identified in a Service
Attachment).

5. Charges. Charges for the Service are as set forth in the Pricing Attachment, a signed CenturyLink issued
quote, and on the applicable Rate Sheet. If new Service elements are added to Service after the Agreement or
Amendment Effective Date, the parties will either {a) sign an amendment or a new quote (if available) adding
pricing for the new Service elements, or (b) Customer will pay CenturyLink’s list rates for the new Service
elements. CenturyLink’s list rates for new Service elements are available in either the Rate Sheet orin a
separate document posted on-line and referenced in the Rate Sheet. The MRCs and usage charges will be
used to calculate Contributory Charges. NRCs and waived MRCs are not contributory. Charges will
commence within five days of the Start of Service Date. Customer will not be eligible for any offers, discounts
or promotions other than those specifically set forth in the Agreement. Service will remain taxed based on the
PPU locations where Customer utilizes Service, and not on a temporary CenturyLink-Approved 911 Location.
Domestic and international Off-Net Call charges and inbound toll free charges, can be modified immediately
upon notice to Customer (including without limitation, upon CenturyLink’s posting such modifications in the
website(s) designated by CenturyLink for that pricing, or providing any other notice to Customer). CenturyLink
may modify or discontinue Service pricing after the Initial Term for Service at a Customer location is completed.
Upgrades and purchases of additional Service after the initial order(s) may be subject to then-current Service
pricing.

6. AUP. Al use of the Services will comply with the AUP, posted at hitp://www.centurylink.com/legal and
incorporated by reference into this Service Exhibit. CenturyLink may reasonably modify the AUP to ensure
compliance with applicable laws and regulations and to protect CenturyLink’s network and customers, and such
change will be effective upon posting to the website. Any changes to the AUP will be consistent with the
purpose of the AUP to encourage responsible use of CenturyLink’s networks, systems, services, websites, and
products.

7. E-Mail Information/Updates. Customer acknowledges and agrees that CenturyLink may contact
Customer via e-mail at the e-mail address provided to CenturyLink when Customer ordered the Service for any
reason relating to the Service. Customer further agrees to provide CenturyLink with any and every changeto
its e-mail address by updating its e-mail address on the My Settings/My Profile tab of the MyAccount: VolP
portal.

8. Service Upgrades/MACDs. CenturyLink reserves the right to modify the Upgrade and MACD charges at
any time without notice to Customer.

8.1 Addition of Hosted VoIP or SIP Trunk Seats or SIP Trunk Sessions During Term. Customer may
add additional Hosted VolP seats or SIP Trunk seats or Sessions to existing Service at a Customer location at
any time during the Term {an “Upgrade”). For Upgrades during the Initial Term, the Hosted VoIP seat and SIP
Trunk Session/seat rates shown in the Pricing Attachment, quote, or Rate Sheet will apply. f Customer adds
more seats and/or Sessions per site than can be accommodated by the CPE used Service, Customer will be
responsible for renting or purchasing additional or replacement CPE to accommodate the additional seats
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and/or Sessions. The additional or replacement CPE must be on the CenturyLink Approved CPE list.
Customer agrees that each Hosted VolP seatand SIP Trunk Session and seat will have its own Minimum
Service Term commencing on the Start of Service Date for the seator Session. The Cancellation Charge
provisions in the “Term; Cancellation” section will also apply to Hosted VolP seats and SIP Trunk seats and
Sessions added during the Term.

8.2 MACDs. "MACD” means move, add, change, disconnect. Customer may also at any time request
changes to its Service requiring configuration management, such as adding TNs (a “MACD"). The charge for
remote configuration support is shown in the Service Upgrades/MACD Pricing table on the Rate Sheets.
Charges for on-site configuration management will be quoted prior to dispatch of the technician to Customer's
location, and will be at CenturyLink’s then-current rates for on-site dispatch.

8.3 Routers. If necessary, Customer’s existing Router(s) may be replaced to support an Upgrade. I there is
a replacement, any Rental CPE Router(s) associated with Customer’s Service must be returned to Centurylink
within 15 days of new Router installation. If the Router(s)are not returned, Customer must pay to CenturyLink
a charge for non-return of the Router(s) as indicated in the “Rental CPE” section below.

9. Rental CPE.

9.1 General. CenturylLink will provide Customer with rental customer premises equipmentand software
license offerings (collectively, “CPE”") and CPE installation and maintenance (“Service”) for use with Service
under the terms set forth in this section and the Agreement. CPE, as defined herein, does not include CPE
purchased by Customer.

9.2 Eligibility. In order to qualify for rental of CPE under this section, Customer must also purchase
CenturyLink Hosted VoIP or CenturyLink IQ SIP Trunk (“Underlying Service”). This section will not apply to
Rental CPE ordered for use with other services, including any routers or switches rented for use with Approved
Connectivity.

9.3 Delivery; Return. Delivery will be made either by F.O.B. origin, freight paid by Customer, or personal
delivery by CenturyLink to the Customer location as identified in writing by Customer. CPE will be installed as
designated herein or as the parties otherwise agree. Except as otherwise provided in the Agreement, upon
termination of Service, or when Customer replaces CPE with upgraded models, Customer mustreturn
terminated or replaced CPE at its own expense within 15 calendar days of termination or replacement.
CenturyLink will provide Customer with return instructions. Customer will deliver CPE to CenturyLink in the
same condition it was on the Effective Date, normal wear and tear excepted, and give CenturyLink written
notice of such return. ¥ CPE is not returned within 15 calendar days, Customer will become owner of and bear
all responsibility for the terminated or replaced CPE and CenturyLink may invoice Customer the then-current
value of the applicable CPE model (“Replacement Cost"), plus a $100 administrative charge per CPE device.

9.4 Ownership and Use. Except as provided in the “Delivery; Return” section, CPE is the personal property
of CenturyLink, its designee or a third party provider, even if attached to Customer’s real property or any
improvements, and are held by Customer subordinate to the rights of CenturylLink. Customer will at its own
expense, keep the CPE free of any encumbrances; and not alter or affix anything to the CPE, except as
approved by CenturyLink in writing. CenturyLink may inspect the CPE at any time. Following delivery,
Customer bears the entire risk of loss or damage to the CPE from any cause (collectively, “Loss”), until
returned to CenturyLink. Customer will advise CenturyLink in writing within five business days of any Loss. A
Loss will not relieve Customer of its payments obligations.

9.5 Software License. Software licensor retains title to the software. To the extent possible, CenturyLink
grants Customer a software license or sublicense in the software according to the licensing agreement
accompanying such software, which extends only to Customer's own internal business use of such software
and only on or with the designated CPE. Software must be held in confidence and may not be reproduced
unless specifically authorized by the software licensor. Customer may not reverse engineer, decompile,
disassemble the CPE, or otherwise attempt to derive the source code of the software. All CPE is subject to the
terms and conditions set forth in the manufacturer's or publisher's warranty or end-user license.

9.6 Insurance. Atits own expense, after delivery of the CPE, Customer will maintain the following insurance:
(i) “All-Risk” property insurance covering the CPE for full replacement value, naming CenturyLink or a
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CenturyLink-designated third-party provider as a loss payee; and (ii) commercial general liability insurance with
limits of not less than $1,000,000 per occurrence and aggregate, naming CenturyLink by endorsement as an
additional insured, unless suchinsurance is required elsewhere in this Agreement at higher limits. Such
insurance will be placed with insurers who have a minimum “Best’s” rating of A-VIl (A-7). Upon request,
Customer will provide insurance certificates evidencing such insurance.

9.7 Charges. The MRC for rental of an IP handset is included in the applicable Hosted VoIP seat MRC. IP
handsets are not included with SIP Trunk seats. Charges will commence within five days of Start of Service
Date. CenturyLink may cease providing Service and demand return of CPE if payment is past due.

9.8 CPE Replacement RecoveryCharge. Where CPE rented from CenturyLink is replaced due to loss or
damage not covered by maintenance under the applicable Detailed Description (for example, damage from
accident, misuse or abuse), Customer will pay: (A) the Replacement Cost for the damaged CPE, and (B) a
one-time charge to cover CenturyLink’s cost to ship the new CPE. If Customer requires on-site assistance
from CenturyLink to install the replacement CPE, an additional dispatch charge will apply. CenturyLink will
quote the charges in advance, obtain Customer’s approval, and invoice the charges within 60 days. Customer
is responsible for any claim for reimbursement from its insurance carrier. The terms and conditions in this
Rental CPE section will continue to apply. Replacement CPE may or may not be the same model.

9.9 Term. CPE and Service ordered during a Term will commence on the Start of Service Date and continue
for the duration of the Initial Term (“*CPE Term”). CPE and Service automatically renew on a month-to-month
basis at then-current rates when the CPE Term expires. If Customer terminates the Agreement or any CPE and
Service prior to CPE-Term expiration for reasons other than Cause, Customer will pay to CenturyLink: (i) all
charges for CPE and Service provided through the termination date; and (ii} a Cancellation Charge of 100% of
the MRC times the number of months remaining in the CPE Term.

9.10 Safety Compliance. Customer will indemnify and hold CenturyLink harmless from any liability arising
from Customer's failure to inform CenturyLink of Hazardous Substances. "Hazardous Substance" means a
substance regulated by any safety regulation and includes, without limitation, asbestos.

9.11 Routers. Router rental and maintenance provisions under this Service Exhibit apply only if Customer is
purchasing a la carte CenturyLink Approved Connectivity with Service, and renting Routers from CenturyLink
for use with Service. If Customer is purchasing CenturyLink Data Bundle Approved Connectivity for use with
Service, rental and maintenance of Routers will be governed by the Data Bundle and Rental CPE terms and
conditions. ¥ Customer elects to rent Routers for use with Service, the MRC for Router rental and maintenance
is not included in the seat MRC, and will be shown in a separate Rental CPE Rate Attachment or the Rate
Sheet. The Routers provided with Service vary depending on the port speed and number of seats Customer
orders for a location.

9.12 Maintenance and Configuration Changes. CenturylLink will perform all maintenance and configuration
of any Rental CPE Routers, which will be password protected upon installation. In some cases, CenturylLink
may use repackaged Rental CPE, or substitute Rental CPE with another CPE device at CenturyLink's sole
discretion. Rental CPE maintenance is provided under the terms and conditions of the applicable Detailed
Description available at hitp.//www.centurylink.com/flegal/ and incorporated by reference. The Detailed
Description for ProMET® Remote Standard maintenance covers CenturyLink-provided 8x5 next business day
(“NBD") remote maintenance and applies to IP Devices. The Detailed Description for ProMET® On-Site
Standard maintenance covers 8x5 NBD on-site maintenance and applies to Routers maintained by
CenturyLink. The Detailed Description for Manufacturer Maintenance applies to Routers maintained by the
Rental CPE manufacturer. Maintenance included with Service does not apply to routers or other devices
provided with Approved Connectivity. CenturyLink may change the Detailed Descriptions at any time with the
change effective upon posting.

8.14 Additional Limitation of Liabilities. if CPE contains a firewall or other security features, CenturyLink
makes no warranty, guarantee, or representation, express or implied, that all security threats and vulnerabilities
will be detected or that the performance of Service will render Customer’s systems invulnerable to security
breaches. Customer is responsible for Customer’s own network security policy and security response
procedures. [f any equipment or software not provided by CenturyLink impairs Customer’s use of CPE, Service
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or an Underlying Service Customer will nonetheless be liable for payment for all CPE, Service and Underlying
Service provided by CenturyLink.

10.  Alternate Carrier Connectivity. This section applies if Customer purchases connectivily (Internet
access / local access) from a carrier other than CenturyLink (“Alternate Carrier”) instead of purchasing
Approved Connectivity.

10.1 CenturylLink Responsibilities. Customer agrees that CenturyLink will provide Service over
connectivity from the Alternate Carrier under the following conditions:

(a) CenturyLink will only troubleshoot voice quality/connectivity issues at locations where CenturylLink
Approved Connectivity is used. If Customer experiences Service performance issues at any location using an
Alternate Carrier, CenturyLink’s sole obligation will be to provide basic firewall settings and IP phone or
software client configurations to Customer. CenturyLink will not troubleshoot voice quality/connectivity issues
at locations using an Alternate Carrier and CenturyLink will not work with an Alternate Carrier on behalf of
Customer.

(b) CenturyLink does not guarantee the quality of Service or that Service will perform as described in the
Service Exhibit at locations using an Alternate Carrier. This includes, but is not limited to, placing and receiving
calls (inciuding 911 calls), transmission of data, use of optional features, and use of IP phones, soft phones
and/or portals.

(c) Customer is not required to use equipment on CenturyLink's Approved CPE list or equipment that is
covered by a CenturyLink CPE maintenance plan for locations using an Alternate Carrier. However, if
Customer uses such equipment, Customer acknowledges that CenturyLink will not support the CPE devices at
such Customer locations.

(d) Regardless of any provisions to the contrary in the Agreement, CenturyLink shall have no liability
whatsoever for Service issues at locations using an Alternate Carrier related to or caused by failure of: (i) the
Alternate Carrier’s connectivity, (i) any equipment provided by the Alternate Carrier, (jii} any Customer-
provided equipment that is not on CenturyLink’s Approved CPE list, or (iv) any Customer-provided equipment
that is on CenturyLink's Approved CPE list that is not covered by a CenturyLink maintenance agreement.
Customer is not entitled to any SLA remedies for Service performance issues at locations using an Alternate
Carrier.

10.2 Customer Responsibilities.

(a) Customer will be responsible for troubleshooting all QoS and connectivity issues for sites using an
Alternate Carrier including, but not limited to, engaging the Alternate Carrier on outage and quality issues.

{b) If Customer experiences Service performance issues at a site using an Alternate Carrier, Customer will
bring the IP phone to an Approved Connectivity location for testing. If the IP phone works properly at the
Approved Connectivity location, CenturyLink will have no further obligation to perform testing or repair of the
Service or IP handset, and will have fulfilled its obligation to Customer with regard to Service and IP handset
performance.

(c) Customer will provide CenturylLink its service location(s), trunk location(s), address(es}, service details
per location, including but not limited to type and number of seats and sessions, and any other information
necessary for the provision of the Service as requested by CenturyLink.

10.3 Additional Service Limitations, including 911 Calling. The parties agree that the following additional
fimitations, including limitations related to 911 calling, will apply to Service at Customer locations using an
Alternate Carrier. Customer will notify its end users of the following additional limitations:

Where Customer does not use Approved Connectivity to transport CenturyLink Hosted VoIP and
CenturyLink IQ SIP Trunk to or from a Customer location, and the connectivity selected by Customer
does not have QoS, Customer may experience call quality issues and/or failure of calls to compiete at
that location, including calls to 911 emergency services. CenturyLink recommends Customer and its
end users always have an alternative means of accessing 911 services.
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1. Other Terms.

111 General. Any references to a Revenue Commitment or Contributory Charges will not apply to this
Service Exhibit.

11.2. Cancellation and Termination Charges. This section replaces Section 4.6, the Cancellation and
Termination Charges set forth in the Agreement:

Termination. Either party may terminate an individual Service: (a) as set forth above with 60 days’ prior
written notice to the other party, or (b) for Cause. If an individual Service is terminated by Customer for
any reason other than for Cause or by CenturyLink for Cause prior to conclusion of the applicable Term,
then Customer will pay the Cancellation Charges set forth above, in addition to any and all charges that
are accrued but unpaid as of the termination date. If the Agreement is terminated by Customer for any
reason other than for Cause, or by CenturyLink for Cause prior to the conclusion of the Term, all
Services are deemed terminated, and Customer will pay the Cancellation Charges set forth above, in
addition to any and all charges that are accrued but unpaid as of the termination date.

11.3 Installation, Maintenance and Repair. The following are supplemental terms to the Scheduled
Maintenance and Local Access section of the Agreement: (a) Provision of Services is subject to availability of
adequate capacity and CenturyLink’s acceptance of a complete Order Form and (b) Customer is responsible
for any facility or equipment repairs on Customer’s side of the demarcation point. Customer may request a
technician dispatch for Service problems. Before dispatching a technician, CenturyLink will notify Customer of
the dispatch fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer’s side of
the demarcation point or was not caused by CenturyLink’s facilities or equipment on CenturyLink’'s side of the
demarcation point. “Order Form” includes both order request forms and quotes issued by CenturyLink. If a
CenturyLink service requires a quote to validate the Order Form pricing, the quote will take precedence over
the order request form, but not over the Service Exhibit.
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11.5 Access Arbitrage. If CenturyLink determines the number of calls routed by Customer via Access
Arbitrage exceeds 11.4% of Customer’s total call volume, CenturyLink will apply to 95% of their high cost
minutes an inbound and outbound per minute fee of $0.10 for switched Services and $0.05 per minute for
dedicated Services. In addition, CenturyLink may immediately restrict, suspend, or discontinue Service usedin
connection with Access Arbitrage upon notice of such violation to Customer. “Access Arbitrage” is the
methodology used by Customer to exploit or benefit from the difference between the rates for CenturyLink
voice Services and the originating or terminating charges imposed by the Local Exchange Carrier, which
includes: (i) using switching equipment or a call processing system (such as a prepaid card, calling card, or
teleconferencing platform) to segregate and systematically route calls to CenturyLink characterized by a
greater discrepancy between the access costs and the price charged by CenturyLink;(ii) routing calls through a
call processing system where the percentage of high cost minutes routed to CenturylLink using the Service
exceeds 11.4%: (iii) segregating calls within another carrier's network or a call processing system to
systematically route calls to CenturyLink where the access costs exceed the price of long distance service
provided by CenturyLink; (iv) transporting intrastate traffic into a different state in order to cause the traffic to be
rated by CenturyLink at a lower Interstate rate than would otherwise apply; or (v} any other means to exploit or
benefit from the difference between the rates for Services and the originating or terminating access charges
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imposed by the local exchange carrier.

11.6 Acceptable Use Policy and Use of Service. CenturylLink may also terminate Service for Cause under
this Section where Customer’s nse nf tha Servica' (a) ir anntrary to the Acceptable Use Policy incorporated by
this reference and posted b) constitutes an impermissible traffic
aggregation or AGCeSS ArDi..c.pw) \v)y vrmicme = cmeeeeme - —mng—.- N 10 paY fOr communication services, (d)
violates the Use of Service terms or compliance terms, and (e) fails to comply with all applicable call recording
laws. Customer may have obligations under 47 CFR 9.5 relating to 911 if Customer combines the Service with
other products creating a VoIP or VolP-like service that facilitates the transmission of voice services.

11.7 CPNI. CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink
may share CPNI within its business operations (e.g., wireless, local, long distance, and broadband services
divisions), and with businesses acting on CenturyLink’s behalf, to determine if Customer could benefit from the
wide variety of CenturyLink products and services, and in its marketing and sales activities. Customer may
withdraw its authorization at any time by informing CenturyLink in writing. Customer's decision regarding
CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer. "CPNI" means
Customer Proprietary Network Information, which includes confidential account, usage, and billing-related
information about the quantity, technical configuration, type, destination, location, and amount of use of a
customer’s telecommunications services. CPNI reflects the telecommunications products, services, and
features that a customer subscribes to and the usage of such services, including call detail information
appearing in a bill. CPNI does not include a customer's name, address, or telephone number.

11.8 Conflicts. If a conflict exists among the provisions of the Service Attachments, the order of priority will
be as follows: the Service Exhibit, the RSS or ISS, the general terms of the Agreement, SLA, SOW (if any) and
Order Form, as applicable, and then any other documents attached or expressly incorporated into the
T e sk MO s s Amnbeim il el el adiae G mn e @~k ~qule incorporated by this reference and
“RSS” means as applicable: CenturyLink’s
costed at
ituryLink's International RSS and at
ituryLink’s Interstate RSS. “Tariff’ includes
ad ApPPILAUIS. WU YLITIR DAL Ll D, PIHGG HDLD, MG Dl IGuue= adminiatrative auidelines. catalngs, and rate
and term schedules incorporated by this reference and posted a

11.8 HIPAA To the extent the Services involve the ongoing storage of or routine access to PHI (as defined
under the Health Insurance Portability and Accountability Act of 1996, as amended, “HIPAA"), or Centurylink is
otherwise acting as a Business Associate (pursuant to HIPAA), CenturyLink will agree to the terms in its then-
current Business Associate Agreement upon Customer’s request.
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PRICING ATTACHMENT

1. Hosted VoIP Pricing. CenturyLink wiil charge Customer, and Customer will pay, the rates set forth below
and in a signed CenturyLink issued quote for Service, which will reference this Agreement. If a quote is used,
the Initial Term of the Service is set forth in the quote.

Hosted VolP 3.0
Service Address Seatand Phone Type Seat MRC for Locations with 60 Seat
Month Initial Term NRC
151 - 200 201 - 1,000 1,000 +
Seats Seats Seats

Basic VWX 301 $13.00 $0.00
Basic VWX 401 $16.00 $0.00
Basic VWX 501 $19.50 $0.00
Basic VWX 601 $21.50 $0.00
Basic SPA122 $13.00 $0.00
Standard VvX 301 $17.50 $0.00
Standard VvX 401 $19.00 $0.00
Standard VWX 501 $21.00 $0.00
Standard VWX 601 $23.00 $0.00
Standard SPA 122 $17.50 $0.00
Premium VVX 301 $18.00 $0.00
Premium VVX 401 $19.50 $0.00
Premium VYWVX 501 $21.50 $0.00
Premium VWX 601 $23.50 $0.00
Premium SPA 122 $18.00 $0.00
Conferencing IP 5000 $24.00 $0.00
Conferencing IP 6000 $32.50 $0.00
Conferencing IP 7000 $41.00 $0.00

1.1 Hosted VolP Seat Pricing. Seat pricing tables are found in the Rate Sheet for Hosted VoIP Service
located at hitp://iwww.centurylink.com/legal/HostedVolP/ALaCarteRatesv.pdf.

1.2 Phone Upgrade Pricing. Pricing for phone upgrades are found in the Rate Sheet for the Hosted VoIP
Service.

1.3 Hosted VoIP Additional Charges. Please see the Rate Sheet for Hosted VoIP Service for additional
charges, which includes pricing for additional features such as Hunt Groups, Auto Attendant, Receptionist Web
Console, IP Communicator, Voice Mail Seats, Available TNs, white page listings, and directory assistance; the
terms and pricing for the LD/TF Offer; Upgrade/MACD charges; and other charges.

Additional Equipment

Equipment MRC NRC
Polycom Color Expansion Module $8.00 $0.00
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1.  General. CenturyLink will provide Local Access Service ("Service") under the terms of this Service
Exhibit, the Agreement and the RSS.

2. Service Description and Availability.

2.1 Description. Service provides the physical connection between the Service Address and the
CenturyLink Domestic Network. Service includes any entrance cable or drop wire to, and equipment
maintained by CenturyLink at the Demarcation Point, but does not include CPE, Extended Wiring unless
CenturyLink notifies Customer that Extended Wiring is included with a service offering, inside wiring, or other
equipment not maintained by CenturyLink. Customer is responsible for any additional terminations beyond the
Demarcation Point. All equipment owned by CenturyLink remains property of CenturyLink. Customer
disclaims any interest in any equipment, property or licenses used by CenturyLink to provide Service.
CenturyLink will not provide Service to a residential location, even if business is conducted at that location.
Service is not a standalone service and Customer must purchase the Service in connection with another
CenturyLink service for which a local loop is required.

2.2 Types of Service Technologies. CenturyLink uses the following different technologies to provide
Service. Some technologies or speeds may not be available in all areas or with certain types of Service.

(a) Special Access. “Special Access” means Service using digital signal bandwidths DS0, DS1.and DS3 or
Optical Carrier signal bandwidths OC3, OC12, OC48 and OC192.

(b) EthernetLocal Access (“ELA”). ELAis available at bandwidths varying from 1 Mbps to 1,000 Mbps
(1G) and 10G (Cross-Connect Access only). ELA is available in the following options: Native Single-Class-of-
Service (CoS) Low, Native Single-CoS Medium, Native Single-CoS High, Native Multi-CoS, ELA over SONET,
or Ethernet Virtual Access (“EVA’). “Native Single-CoS Low” is a layer 2, switched, native service using a
standard Ethernet offering from the local access provider. Native Single-CoS Low is not recommended for use
with critical applications (i.e. voice), but is ideal for non-critical applications (i.e. Internet and email traffic.)
“Native Single-CoS Medium” is a layer 2, switched, native service using a better-than-standard Ethernet
offering from the local access provider. Native Single-CoS Medium is ideal for a combination of non-critical
and/or critical applications; typically, varying voice, video, and data. “Native Single-CoS High” is a layer 2,
switched, native service using the best Ethernet offering from the local access provider. Native Single-CoS
High is ideal for critical applications; typically, predictable and reliable voice and data. Native Single-CoS
Medium and Native Single-CoS High are only available with the following CenturyLink services: CenturyLink
IQ® Networking Internet Port, Private Port or Enhanced Port with Secure Internet Gateway, E-Line, or Ethernet
Private Line (‘EPL"). Native Single-CoS Medium or Native Single-CoS High circuit speed must match the
maximum CenturyLink IQ Networking port, E-Line, or EPL bandwidth. “Native Multi-CoS” is a layer 2,
switched, native service closely aligning the CenturyLink IQ Networking QoS and the local access provider’s
Ethernet class of service offering and is only available with CenturyLink 1Q Networking Private Port or
Enhanced Port with Secure Internet Gateway. Al Customer’s discretion, Native Single-CoS Low, Native
Single-CoS Medium, Native Single-CoS High, or Native Multi-CoS may be used to support CoS for critical
applications (i.e. voice). “ELA over SONET” is a layer 1, SONET-based service. EVA is a layer 2, Ethernet-
based service that provides customers with a premium non-oversubscribed connection with Fast E and Gig E
connection types. Customer may experience delayed installation intervals due to construction requirements
and available bandwidths may be limited due to distance and available Ethernet-supported facilities from the
local access provider.

(c) Wavelength Local Access. “Wavelength Local Access” means Service using wave division multiplexing
technology. Wavelength Local Access is available at bandwidths of 1 GbE, 10 GbE LAN PHY, 2.5 G (OC48),
10 GbE WAN PHY (O0C192), 40G, OTU1, OTU2, OTU3, 1G, 2G, 4G and 10G.

(d) DSL Local Access. “DSL Local Access” means Leased Access using digital subscriber line (*DSL”)
technology. DSL Local Access is available at bandwidths varying from 128 kbps/64 kbps to 15000 Mbps/1000
Mbps. Customer may experience delayed installation intervals due to Construction requirements and available
bandwidths may be limited due to distance and available DSL-supported facilities from the local access
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provider.

2.2.1 Use of IP Connection. In some locations, CenturyLink will enable the Service using “IP Connection”
which is a Layer 3, symmetrical functionality that utilizes established IP and MPLS transport technologies. In
such cases, Customer agrees that it will use IP Connection functionality only for the provision of either: (i}
wireline broadband Internet access (as defined in applicable Federal Communications Commission orders and
regulations), or (i} wireline broadband Internet access plus additional information services, with wireline
broadband Internet access constituting a principal use. CenturyLink can provision IP Connection functionality
over multiple designs with MPLS transport supporting speeds up to 1G/1G.

2.3 Types of Service. CenturyLink offers the following three types of Service: CenturylLink Provided
Access, Customer Provided Access or Cross-Connect Access.

2.3.1 CenturyLink Provided Access. “CenturyLink Provided Access” or “CLPA” means either On-Net Access
or Leased Access.

(a) On-NetAccess. For On-Net Access, Customer must be located in a CenturyLink designated building in
which On-Net Access is generally available. On-Net Access is generally available as Special Access (except
at the DSO0 bandwidth), ELA, and Wavelength Local Access. Depending on the Service Address, On-Net
Access may be provided through an existing CPOP, newly built CPOP, existing intra-building local loop
facilities, or connections to a third-party provider where CenturyLink coordinates the connectivity between
CenturyLink facilities and facilities of a service provider with whom CenturyLink is interconnected. On-Net
Access is subject to the Service Level Agreement located at hitp://www centurylink.com/legal/docs/Locai-
Access-SLA. pdf, which is subjectto change.

(b) Leased Access. Leased Access is generally available as Special Access, ELA, Wavelength Local
Access, and DSL Local Access at the bandwidths described in this Service Exhibit for those access types.
Customer may request a Preferred Provider for Leased Access from a list of available providers with whom
CenturyLink has interconnect agreements. CenturyLink will attempt to use Customer’s Preferred Provider, but
both final routing and the provider actually used will be chosen by CenturyLink. If CenturyLink is unable to use
Customer’s Preferred Provider for a specific Service Address as designated in the quote, then the rate for
Service at that Service Address may be subject to change. Where available for Special Access, ELA and
Wavelength Local Access, Customer may request CenturyLink to provide a separate fiber facility path for a
protection system between the local access provider's serving wire center and the Service Address (“Protect
Route”). Protect Route uses backup electronics and two physically separate facility paths in the provisioning of
Service. If the working facility or electronics fail, or the Service performance becomes impaired, the facility is
designed to automatically switch to the Service protect path in order to maintain a near-continuous flow of
information between locations. Special Access and ELA are also generally available as a central office meet
point at a local access provider central office to which Customer has a dedicated connection.

2.3.2 Customer Provided Access. “Customer Provided Access” or “CPA” means a local loop that Customer
orders from a local access provider to connect Customer’s premises to the CenturyLink Domestic Network at a
connection point specified by CenturyLink. CenturyLink will provide Customer with a limited letter of agency
(“LOA”), which is incorporated by this reference, authorizing Customer to act as CenturyLink’s agent so that
Customer’s local access provider will connect Customer's premises to the CenturyLink Domestic Network.
Customer will also need to execute a CPA-DAR Addendum for CPA POP with ELA or Wavelength Local
Access. Customer will pay a CPA charge to CenturyLink when Customer uses the following: (a) Special
Access CPA dedicated facilities or ELA CPA virtual local area network (“VLAN"), both of which are dedicated
entrance facilities CenturyLink leases from a local access provider and that carry traffic only from CenturyLink;
or {b) ELA CPA POP, which requires CenturyLink to provide space and power for the local access provider to
install Ethernet equipment: or (c) Wavelength Local Access. Customer will pay a CPA charge to CenturyLink
when Customer uses Special Access CPA non-dedicated facilities owned by local access providers and that
carry traffic from multiple carriers, including CenturyLink, if the provider charges CenturyLink for those facilities.
CPA ELA VLAN is an access type where CenturyLink will provision and assign an Ethernet virtual circuitfrom a
CenturyLink POP to a Customer designated Ethernet facility leased from a common Ethernet service provider.
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This access will be used to connectto a CenturyLink VLAN assignment on a CenturyLink 1Q Networking
Internet or Private Port or E-Line. CenturyLink will not bill customer a CPA charge for an IP layer 3 expansion
site because Customer, not CenturyLink, is responsible for ordering a cross-connect from the IP layer 3
expansion site manager to meet CenturyLink in the IP layer 3 expansion site’s meet-me-room. CPAis the
responsibility of Customer and CenturyLink will not pay for or troubleshoot components of CPA.

2.3.3 Cross-Connect Access. “Cross-Connect Access” or “XCA” means; (a) an intra-POP connection
between certain Customer facilities with direct access to the CenturyLink Domestic Network and the
CenturyLink backbone access point (either (i} located within CenturyLink's transport area where CenturyLink
allows Customer to bring its own fiber directly to the CenturyLink fiber under an executed Direct Connect
Agreement (“Direct Connect”) or (i} in an area where Customer has leased space in a CPOP, a remote
collocation site, or a collocation hotel under a Telecommunications Collocation License Agreement or (b) a
connection between a CenturyLink-determined data center and a CenturyLink IQ Networking Port, Optical
Wavelength Service ("OWS”), or E-Line (“Data Center Access”) under an executed CenturyLink TS Service
Exhibit with a CenturyLink IQ Networking, OWS or E-Line Service Exhibit. Data Center Access is available in
bandwidths of 100 Mbps, 1G, and 10G (CenturyLink IQ Networking and OWS only). Direct Connect requires
splicing of Customer and CenturyLink fibers and cross-connection of individual circuits.

24 RSS. Customer understands that Service is an interstate telecommunications service, as defined by
Federal Communications Commission regulations and represents while using the Service, more than 10% of its
usage will be interstate usage.

3. Ordering. Uponacceptance of an order for a Service, CenturyLink will notify Customer of CenturyLink’s
target date for the delivery of that Service (“Estimated Availability Date”). Once CenturyLink notifies Customer of
the Estimated Availability Date for a Service, cancellation fees or Cancellation Charges set forth in the
Cancellation section below will apply to any cancellation of that order. I Customer fails to respond to
CenturyLink’s requests to arrange for the installation of a Service when CenturyLink is ready, CenturyLink may
consider the affected Service order canceled. CenturyLink will use commercially reasonable efforts to install each
such Service on or before the Estimated Availability Date, but the inability of CenturyLink to deliver Service by
such date is not a default under the Agreement or this Service Exhibit.

4. Charges. Customer will pay the rates setforth in a quote for Service issued by CenturyLink or set forth in
the RSS, including all applicable ancillary service charges. CenturyLink invoices MRCs in advance and NRCs
in arrears. If the Start of Service Date for any Service falls on any day other than the first day of the month, the
first invoice to Customer will consist of: (a) the pro-rata portion of the applicable MRC covering the period from
the Start of Service Date to the first day of the subsequent month; and (b) the MRC for the following month.
Charges for Service will not be used to calculate Contributory Charges.

4.1 Ancillary Charges. Ancillary charges applicable to Service include but are not limited to those ancillary
services set forth in this section. I an ancillary charge applies in connection with provisioning a particular
Service, CenturyLink will notify Customer of the ancillary charge to be billed to Customer. Customer may either
approve or disapprove CenturyLink providing the ancillary service.

(a) Expedite. Alocal loop expedite charge applies to orders where Customer requests the delivery of
Service one or more days before the Estimated Availability Date. Customer may only request to expedite
CenturyLink Provided Access of Special Access and ELA orders (where underlying local access provider
allows CenturyLink QCC to order an expedited service.)

{b) Extended Wiring. “Extended Wiring” means additional wiring from the Demarcation Point to Customer's
network interface equipment. Customer may only request Extended Wiring for (i) Special Access ordered as
Leased Access, (i) DSL Local Access, and (i) Ethernet Local Access (where available). Extended Wiring
could entail electrical or optical cabling into 1) existing or new conduit or 2) bare placement in drop down
ceilings, raised floors, or mounted to walls/ceilings. Once Service is accepted by Customer, the Extended
Wiring then becomes property of and maintained by Customer. CenturyLink will maintain Service to the
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Demarcation Point only.

() Construction. Construction charges apply if; (i) special construction is required to extend Service to the
Demarcation Point; or (i) other activities not covered by Extended Wiring are required beyond the Demarcation
Point, that cause CenturyLink to incur additional expenses for provisioning the Service (“Construction”). If
Customer does not approve of the Construction charges after CenturyLink notifies Customer of the charges,
the Service ordered will be deemed cancelled.

(d) Multiplexing. Customer may request multiplexing for Special Access where available. Centurylink will
multiplex lower level local loop into a higher local loop, or vice-versa, for an additional charge. Centurylink
offers multiplexing at a CPOP, at an On-Net Access building or at an ILEC/CLEC facility providing the Leased
Access. For multiplexing at a CenturyLink On-Net Access building, CenturyLink provides multiplexed circuit
handoffs to Customer at the same On-Net Access Service Address. For multiplexing at ILEC/CLEC facility,
CenturyLink facilitates the delivery of multiplexed circuit handoffs to Customer at a single Service Address or at
multiple Service Addresses per Customer’s request. Multiplexing is generally available at DS1 and OCn circuit
levels. Pricing for multiplexing at an ILEC/CLEC facility is on an individual case basis.

(e) Changes. Ancillary change charge applies where Customer requests CenturyLink to change a local loop
to a different Service Address that is within the same Customer serving wire center as the existing local loop,
but a Cancellation Charge does not apply.

5. Term;Cancellation.

51 Term. The term of an individual Service begins on the Start of Service Date for that Service and
continues for the number of months specified in the quote for Service issued by CenturyLink (“Initial Service
Term”). Excluding voice loops and Data Center Access with a month-to-month Initial Service Term, the Initial
Service Term will not be less than 12 months. Upon expiration of the Initial Service Term, Service will
automatically renew for consecutive periods equal to the Initial Service Term length (a “Renewal Service
Term”). CenturyLink may change rates at any time after the Initial Service Term, but will not change rates more
than once during a Renewal Service Term.

5.2 Cancellation. Upon cancellation of a Service, Customer will remain liable for (a) charges accrued but
unpaid as of the cancellation date (including MRCs, NRCs and Construction charges and other ancillary
charges), (b) the amount of any NRCs that CenturyLink discounted or waived, if canceled during the first 12
months of the Initial Service Term and (c) any applicable cancellation fees and Cancellation Charges as set
forth below.

(a) Leased Access and On-Net Access—Cancellation Before the Start of Service Date. Customer will
pay the cancellation fee identified in the below table if cancellation of a Service order occurs before the Start of
Service Date. If Customer accepted a Construction charge, Customer will also pay any unpaid Construction
charges incurred by CenturyLink. If CenturyLink notifies Customer that Construction is required to provision a
Service order and Customer cancels that order before the Start of Service Date because Customer
disapproves of the Construction charge, the cancellation fee does not apply.

Leased Access and On-Net Access Service Before Start of Service Date
Bandwidtht Cancellation Fee
DSO0 (Leased Access only), D31, DSL Local Access $150 NRC
speeds up to 1536 Kbps/1.024 Mbps
DS3, OCn, DSL Local Access speeds greater than 1536
Kbps/1.024 Mbps, all ELA speeds, all Wavelength Local $500 NRC
Access speeds, all IP Connection speeds

tIncludes all types of Service Technology unless otherwise noted.

(b) All Service Types—Cancellation After the Start of Service Date. If a Service is canceled by Customer
other than for Cause, or by CenturyLink for Cause, before the conclusion of its Initial Service Term, Customer
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will pay a “Cancellation Charge” equal to: (i) 100% of the balance of the MRCs that otherwise would have
become due for the unexpired portion of the first 12 months of the Initial Service Term, if any, plus (ii) 35% of
the balance of the MRCs that otherwise would have become due for the unexpired portion, if any, of the Initial
Service Term beyond the first 12 months.

(c) Moves. When Customer requests that CenturyLink move a local loop to a different Service Address that
is not within the same Customer serving wire center as the existing local loop such move will be deemed a
disconnect of the current local loop to which a Cancellation Charge applies and a new install of a new local
loop.

(d) Waiver of Cancellation Charges. CenturyLink will waive the Cancellation Charge for a cancelled
Service:

2. When Customer cancels a Special Access ordered as Leased Access if it is (A) DS3 or less, (B} is not
part of a bundle or package offering that required Customer to order the local loop with other service
components and (C) the local loop’s Start of Service Date was at least 12 months prior to the requested
date of cancellation.

3. When Customer upgrades existing Special Access, Native Single-CoS Low/Medium/High, Native Multi-
CoS, ELA over SONET, or Wavelength Local Access (“Existing CLPA Service”) with new Service within
the same specific type of Service technology at a higher Service speed (e.g., Special Access DS1 fo
Special Access DS3 or Native Single-CoS Low Fast E to Native Single-CoS Low Gig E) and with the
same local access provider (*“Upgraded CLPA Service”). The Upgraded CLPA Service wil have a new
Service Term beginning on its Start of Service Date. If the type of Service technology changes when
Customer upgrades Existing CLPA Service, Customer must pay Cancellation Charges.

(e} Customer Provided Access—Cancellation of Connectivity after Start of Service Date. To cancel
CPA, Customer must provide CenturyLink with a written disconnect firm order confirmation ("DFOC”) notice
from Customer's CPA provider along with notice to cancel the CPA. If Customer fails to provide CenturyLink
with the DFOC notice within 30 calendar days after CenturylLink's receipt of the notice to cancelthe CPA, or if
CenturyLink disconnects CPA for Cause, then CenturyLink may disconnect the CPA or require the CPA
provider to do so. Customer will remain liable for charges for the connectivity to CPA (even if Customer cannot
use the CPA) until: {i} Customer furnishes the required DFOC to CenturyLink; or (i) either party cancels the
associated CPA with the CPA provider.

6. Grooming. If CenturyLink plans to groom a circuit on which Service is provided, CenturyLink will provide
a grooming notice to Customer. For CPA dedicated facilities grooming, Customer will provide a signed LOA to
CenturyLink so that CenturyLink can order the necessary changes. Within 20 calendar days after receipt of
that notice, Customer will: (a) notify CenturyLink of its approval, which may not be unreasonably withheld;

{b) state its reason for refusing; or (c) request that CenturyLink provide Customer with an LOA so Customer
can order the necessary changes. Customer's failure to respond within the 20-day period will constitute
approval of the groom. If the groom results in Customer incurring additional NRCs from its local access
provider and Customer provides sufficient proof of the local access provider charge, CenturyLink will issue a
credit to Customer equal to the local access provider NRC for each groomed circuit. if Customer refuses the
groom for On-Net Access, CenturyLink will, upon 20 calendar days’ prior written notice, cancel the Service on
that circuit and assess a Cancellation Charge. When Customer does not respond to a CPA dedicated facilities
grooming notice or refuses a CPA dedicated faciliies groom, Customer must either: (a) provide CenturyLink
with a LOA/CFA so that CenturyLink can have the local access provider cancel the circuit; or (b) work directly
with the local access provider to cancel the circuit. If Customer does neither of these things, CenturyLink will
pass through to Customer any costs incurred by CenturyLink from the local access provider as a result of the
circuit remaining in place. “CFA” means circuit facility assignment of the CenturyLink facility, as identified by
CenturyLink, to which Customer must order a local loop for connection to the CenturylLink Domestic Network.

7. Other Terms.

7.1 General. Any references to a Revenue Commitment or Contributory Charges will not apply to this
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Service Exhibit.

7.2. Cancellation and Termination Charges. This Section replaces Section 4.6, the Cancellation and
Termination Charges set forth in the Agreement:

Termination. Either party may terminate an individual Service: (a) as set forth above with 60 days’ prior
written notice to the other party, or (b) for Cause. If an individual Service is terminated by Customer for any
reason other than for Cause or by CenturylLink for Cause prior to conclusion of the applicable Service Term,
then Customer will pay the termination charges set forth above, in addition to any and all charges that are
accrued but unpaid as of the termination date. If the Agreement is terminated by Customer for any reason
other than for Cause, or by CenturyLink for Cause prior to the conclusion of the Term, all Services are deemed
terminated, and Customer will pay the termination charges set forth above, in addition to any and all charges
that are accrued but unpaid as of the termination date. “Cause” means the failure of a party to perform a
material obligation under the Agreement, which failure is not remedied: (a) for payment defaults by Customer,
within five days of separate written notice from CenturyLink of such default; or (b) for any other material breach,
within 30 days after written notice (unless a shorter notice period is identified in a Service Attachment).

7.3 Installation, Maintenance and Repair. The following are supplemental terms to the Scheduled
Maintenance and Local Access section of the Agreement: (a) Provision of Services is subject to availability of
adequate capacity and CenturyLink’s acceptance of a complete Order Form and (b) Customer is responsible
for any facility or equipment repairs on Customer’s side of the demarcation point. Customer may request a
technician dispatch for Service problems. Before dispatching a technician, CenturyLink will notify Customer of
the dispatch fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of
the demarcation point or was not caused by CenturyLink’s facilities or equipment on CenturyLink's side of the
demarcation point. “Order Form” includes both order request forms and quotes issued by CenturylLink. Ifa
CenturyLink service requires a quote to validate the Order Form pricing, the quote will take precedence over
the order request form, but not over the Service Exhibit.

7.4 Service Notices. Notices for disconnection of Service must be submitted to CenturyLink via Email at:

Notice: * ' e-mail to:
I F iy £ e e g s v s sedy €M J
innnirise/dienutas ar ranniacte far Sandra | eval ¢ Istomer’s portal
af r All other routine
e T |

7.5 CPNI. CenturylLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may
share CPNI within its business operations (e.g., wireless, local, long distance, and broadband services
divisions), and with businesses acting on CenturyLink's behalf, to determine if Customer could benefit from the
wide variety of CenturyLink products and services, and in its marketing and sales activities. Customer may
withdraw its authorization at any time by informing CenturyLink in writing. Customer's decision regarding
CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer. "CPNI" means
Customer Proprietary Network Information, which includes confidential account, usage, and billing-related
information about the quantity, technical configuration, type, destination, location, and amount of use of a
customer’s telecommunications services. CPNI reflects the telecommunications products, services, and
features that a customer subscribes to and the usage of such services, including call detail information
appearing in a bill. CPNI does not include a customer's name, address, or telephone number.

7.6 Conflicts. If a conflict exists among the provisions of the Service Attachments, the order of priority will be
as follows: the Service Exhibit, the RSS or ISS, the general terms of the Agreement, SLA, SOW (if any) and
Order Form, as applicable, and then any other documents attached or expressly incorporated into the

Agreemer* “0T oo s Seebim b ields efoves miios Oaniines ot~ dule incorporated by this reference and
posted at “RSS” means as applicable: CenturyLink’s
Rates ana services Seneuues oo purgieu vy uis 1812e11ue aiu posted at
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or CenturyLink's International RSS and at
or CenturyLink’s Interstate RSS. “Tariff” includes
dules ardminietrativa anidelines catalnas, and rate

and term schedules incorporated by this reference and posted a
8. Definitions. Capitalized terms not defined in this Service Exhibit are defined in the Agreement.

“CenturyLink Domestic Network” means the CenturyLink network located within the contiguous U.S., Alaska
and Hawaii, which is comprised only of physical media, including switches, circuits, and ports that are operated
by CenturyLink.

“CPOP” means a CenturyLink-owned physical point of presence that lies directly on the CenturyLink Domestic
Network where direct interconnection between the CenturyLink Domestic Network and a local access
provider's network is possible.

“Demarcation Point” means the CenturyLink designated interface between the CenturyLink Domestic Network
or the Leased Access provider network and Customer’s telecommunications equipment. The Demarcation
Point is typically located at a suitable location in the basement or on the first floor of a Service Address where
provision is made for termination of the local access provider’s outside distribution network facilities.

“Leased Access” means local backbone access circuits ordered and leased by CenturyLink from a local access
provider chosen by CenturyLink.

“On-Net Access” means local backbone access circuits provided solely on CenturyLink owned and operated
facilities.

“Preferred Provider” or “PP” means a specific local access provider requested by Customer for Leased Access.

“Service Address” means the building where Customer receives Service. Only a building that is classified by
CenturyLink as a business address can be a Service address.
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1. General; Definitions. CenturyLink will provide Customer with rental customer premises equipment and softwz
license offerings (collectively, “CPE”) and CPE installation and maintenance (“Service”) under the terms set forth in the
Agreement, this Service Exhibit and any Rental CPE Rate Attachment submitted hereunder. Capitalized terms not

fined herein are defined in the Agreement. “Rental CPE Rate Attachment” means the CenturyLink order request fori
1Issued and executed by CenturyLink and Customer. CPE, as defined in this Service Exhibit, does not include CPE
purchased by Customer. In order to qualify for CPE, Customer must also purchase either CenturyLink IQ® Networking
SIP Trunk, Analog VolP, Hosted VoIP, Managed Office, Managed Enterprise, Integrated Access, Hosted Collaboration
Solution, SD-WAN or any CenturyLink bundle, package or promotion that includes these services; or CenturyLink QC
intrastate Metro Ethernet service under a separate agreement (collectively “Underlying Service”).

2, Deliveryand Return. CPE will be delivered to Customer’s location as identified, in writing, by Customer.
Delivery will be made either by F.O.B. origin, freight paid by Customer, or personal delivery by CenturyLink. CPE will k
installed as designated herein, or as otherwise agreed upon by the parties. Except as otherwise provided in the Servic
Exhibit for the Underlying Service, upon termination of Service, or when Customer replaces CPE with upgraded model
Customer must return terminated or replaced CPE at its own expense within 15 calendar days of termination or
replacement. CenturyLink will provide Customer with return instructions. Customer will deliver CPE to CenturyLink in
the same condition it was on the Effective Date, normal wear and tear excepted, and give CenturyLink written notice of
such return. If CPE is not returned within 15 calendar days of termination, Customer will become owner of and bear all
responsibility for the terminated or replaced CPE and CenturyLink may invoice Customer the then-current value of the
applicable CPE model (“Replacement Cost”).

3. Ownership and Use. Except as provided in Paragraph 2, CPE is the personal property of CenturyLink, its
designee or a third-party provider, notwithstanding that the CPE, or any part thereof, may be affixed or attached to
Customer’s real property or any improvements thereon. Customer has no right or interest to the CPE other than as
provided herein and will hold the CPE subject and subordinate to the rights of CenturyLink. Customer wil: (a) at its ow
expense, keep the CPE free and clear of any claims, liens, and encumbrances of any kind; and {b) make no alterations
or affix any additions or attachments to the CPE, except as approved by CenturyLink in writing. Customer will not
remove, alter or destroy any labels on the CPE and will allow CenturyLink the inspection of the CPE at any time. As

stween CenturyLink and Customer, Customer will bear the entire risk of loss, theft, casualty, destruction or damage ic
«1e CPE following delivery from any cause whatsoever (collectively, “Loss”), until returned to CenturyLink. Customerw
indemnify, defend and hold harmless CenturyLink its affiliates, and contractors forany such Loss. Customer agrees o
advise CenturyLink in writing within five business days of any such Loss. In no event will such Loss relieve Customer ¢
the obligation to pay CenturyLink any amounts due hereunder.

4. Software. Software licensor has retained title to the software. To the extent possible, CenturyLink grants
Customer a software license or sublicense in the software according to the licensing agreement accompanying such
software, which extends only to Customer's own internal business use of such software and only on or with the
designated CPE. Software mustbe held in confidence and may not be reproduced unless specifically authorized by th
software licensor. Customer is prohibited from reverse engineering, decompiling or disassembling the CPE or otherwis
attempting to derive the source code of the software. All CPE is subject to the terms and conditions set forth in the
manufacturer's or publisher’'s warranty or end-user license.

5. Insurance. Without limiting the liabilities or indemnification obligations of Customer, Customer will, at its own
cost and expense, maintain during the term of this Agreement, such insurance as required hereunder. The insurance
coverage will be from a company, or companies, with an A.M. Best's rating of A-VIl and authorized to do business in
each state where CPE is located. Customer may obtain all insurance limits through any combination of primary and
excess or umbrella liability insurance.

1. Commercial General Liability with limits not less than $1,000,000 per occurrence and aggregate.

2. “All-Risk” property insurance on a replacement cost basis in an amount sufficient to cover the CPE, includi
CenturyLink or a third-party provider designated by CenturylLink, as loss payee as their interests may appear.

CenturyLink, its affiliates, subsidiaries, and parent, as well as the officers, directors, employees and agents of all such
tities will be included as additional insureds on the Commercial General Liability policy. Policies will be primary and
st contributory to insurance which may be maintained by CenturyLink, subjectto the Indemnification provisions of this

Agreement. Prior to commencement of work under this Agreement, Customer will make available to CenturyLink

evidence of the insurance required herein.
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6. Charges. The charges for CPE and Service are set forth in the Rental CPE Rate Attachment, and will be used

to calculate Contributory Charges. Charges will commence within five days of CenturyLink’s notification to Customer

*hat the Underlying Service is provisioned and ready for use (“Start of Service Date”). CenturyLink may cease providin
arvice and demand return of CPE if payment is not made when due.

7. CPE Replacement RecoveryCharge. Where CPE rented from CenturyLink is replaced due to loss or damag
not covered by maintenance under the applicable Detailed Description (for example, damage from accident, misuse or
abuse), Customer will pay: (a) the Replacement Cost for the damaged CPE, and (b) a one-time charge to cover
CenturyLink’s costto ship the new CPE. if Customer requires on-site assistance from CenturyLink to install the
replacement CPE, an additional dispatch charge will apply. CenturyLink will quote the charges in advance, obtain
Customer's approval, and invoice the charges within 60 days. Customer is responsible for any claim for reimbursemer
from its insurance carrier. The terms and conditions in this Service Exhibit will continue to apply. Replacement CPE
may or may not be the same model.

8. Term. This Service Exhibit will commence on the Effective Date of the Agreement (or, if applicable, an
amendment to the Agreement if this Service Exhibit is added to the Agreement after its Effective Date), and will remain
in effect until terminated. Either party may terminate this Service Exhibit with at least 60 days prior written notice to the
other party. Termination will not affect obligations under Rental CPE Rate Attachments accepted prior to the effective
date of termination, and this Service Exhibit will remain in effect as to such obligations if it would otherwise have
terminated. CPE and Service ordered during the Term will commence on the Start of Service Date and will continue fo
a number of months as set forth on the Rental CPE Rate Attachment (“CPE Term”). Upon expiration of the CPE Term
CPE and Service will automatically renew on a month to month basis at the then current rates, unless either party elec!
to terminate the CPE and Service by providing 60 days prior written notice of such termination to the other party. If the
Agreement or any CPE and Service provided hereunder are terminated prior to the expiration of the applicable CPE
Term for reasons other than by Customer for Cause, then Customer will pay to CenturyLink: (a) alt charges for CPE ar
Service provided through the effective date of such cancellation; and (b) an early cancellation charge of 100% of the
balance of MRCs that otherwise would have become due for the unexpired portion of the CPE Term.

a, Installation, Maintenance and Safety Compliance. Installation, maintenance or other labor provided to

ustomer pursuant to this Agreement is subject to, and controlied by, Detailed Description(s) which are posted under
CPE at http://www.centurylink.com/legal/ and are incorporated by reference and made a part of this Service Exhibit.
CenturyLink may change the Detailed Descriptions at any time and such change will be effective upon posting to the
Web site. Customer is responsible for informing CenturyLink of the existence, location and condition of any Hazardous
Substances that may be in or around the CenturyLink work area. "Hazardous Substance” means a substance regulate
by any safety regulation and includes, without limitation, asbestos. Customer will indemnify and hold CenturyLink
harmless from any fines or other liability of CenturyLink arising from Customer’s failure to inform Centurylink of
hazardous substances.

10.  Additional Limitation of Liabilities. If CPE contains a firewall or other security features, CenturyLink makes r
warranty, guarantee, or representation, express or implied, that all security threats and vulnerabilities will be detected ¢
that the performance of Service will render Customer's systems invulnerable to security breaches. Customeris
responsible for Customer’s own network security policy and security response procedures. If any equipment or softwa
not provided by CenturyLink impairs Customer’s use of CPE, Service or an Underlying Service: (a) Customer will
nonetheless be liable for payment for all CPE, Service and Underlying Service provided by CenturylLink; and (b) any Sl
generally applicable to the Service or Underlying Service will not apply.

11. Miscellaneous. With respectto the Agreement terms incorporated by reference, “Service” is replaced with
“CPE" and “Service” as defined in this Service Exhibit.

12. Other Terms.

12.1 General. Any references to a Revenue Commitment or Contributory Charges will not apply to this Service
Exhibit.

12.2 Cancellation and Termination Charges. This Section replaces Section 4.6, the Cancellation and Terminatior
harges set forth in the Agreement:

Termination. Either party may terminate an individual Service: (a} as set forth above with 60 days’ prior writter
notice to the other party, or (b} for Cause. K an individual Service is terminated by Customer for any reason ott
than for Cause or by CenturyLink for Cause prior to conclusion of the applicable CPE Term, then Customer will

NSP-898766 Page 39 of 39 © CenturyLink. All Rights Reserved.
Contract Code: N/A CONADENTIAL CGT v1.041818



CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION

pay the termination charges set forth above, in addition to any and all charges that are accrued but unpaid as o
the termination date. If the Agreement is terminated by Customer for any reason other than for Cause, or by
CenturyLink for Cause prior to the conclusion of the Term, all Services are deemed terminated, and Customer
will pay the termination charges set forth above, in addition to any and all charges that are accrued but unpaid :
of the termination date. “Cause” means the failure of a party to perform a material obligation under the
Agreement, which failure is not remedied: (a) for payment defaults by Customer, within five days of separate
written notice from CenturyLink of such default; or (b) for any other material breach, within 30 days after written
notice {(unless a shorter notice period is identified in a Service Attachment).

123 Service Notices. Noticas for disconnection of Service must be submitted to CenturyLink via Email at:
for Services must he sentvia e-mail to: CenturyLink,
Notices for billing inquiries/disputes or requests for
eew....mar's nortal at
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r via Email at All other routine operation:
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12.4 CPNI. CenturyLink is required by law to treat CPN! confidentially. Customer agrees that CenturyLink may sha
CPNI within its business operations (e.g., wireless, local, long distance, and broadband services divisions), and with
businesses acting on CenturyLink’s behalf, to determine if Customer could benefit from the wide variety of CenturyLink
products and services, and in its marketing and sales activities. Customer may withdraw its authorization at any time b
informing CenturyLink in writing. Customer's decision regarding CenturyLink's use of CPNI will not affect the quality of
service CenturyLink provides Customer. "CPNI" means Customer Proprietary Network Information, which includes
confidential account, usage, and billing-related information about the quantity, technical configuration, type, destination
location, and amount of use of a customer’s telecommunications services. CPNI reflects the telecommunications
products, services, and features that a customer subscribes to and the usage of such services, including call detail
information appearing in a bill. CPNI does not include a customer's name, address, or telephone number,

12.5 Conflicts. If a conflict exists among the provisions of the Service Attachments, the order of priority will be as
llows: the Service Exhibit, the general terms of the Agreement, SLA, SOW (if any) and Order Form, as applicable, ar
&en any other documents atlached or expressly incorporated into the Agreement.
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{not applicable to services offered under the CenturyLink Wholesale and Enhanced Services Agreements)

This Service Level Agrmament ("SLA"} is effective as of the firg day of the second month after initialinstallation of Services "Service” includesthe
applicable componentsof CenturyLink |G Networking Service and Dedicated Hosling Collocation Service. ThisSLA appliesto Service ordered by
CenturyLink's customer pursuant to an agreement ("Agreement”) with CenturyLink Communications, LLC f/kka Qwest CommunicationsCompany,
LLC d/bfa CenturyLink QCC ("CenturyLink’). On April 1, 2014, Qwest CommunicationsCompany, LLC completed a name change to CenturyLink
Communications, LLC. References in supporling agreements or other documents, to Qwest Communications Company, LLC orits predecessors
are replaced with "CenturyLink Communications, LLC." Fer Cugtomers claimsmelated to Service deficiencies, intemuptionsor failures, Customer's
excludve emedies are limited to those remedies eat forth inthis SLA.

1. Network and Port Com ponents.

1.1 Companents. The SLA Goal measurement includes: (a} all network components of the CenturyLink IP network {b) all network components of
the CenturyLink ATM and Frame Relay networks as incorporated into the Service; and (¢} CenturyLink Provided Access for the domeslic Network
Aveilability and Ingtallationgoalsonly. The CenturyLinkIP, ATM, and Frame Relay networks include routers switches, fiber and any other facilities
that are owned by CenturyLink or other providers specifically designated by CenturyLink for intemational IP service (‘Intemational Service
Providers'). As definedin this SLA, a "POP" means a CenturyLink point of presence location, as determined by CenturyLink that mpresents the
provider edge of the CenturyLink IP, ATM or Frame Relay network or an Intemational Service Provider POP. “CenturyLink Provided Access”

means local backbone access circuits in the continental U.S. (a) ordered and ieased by CenturyLink from anothercarrier on Customer's behaif; or

{b) provided solely on CenturyLink owned and opemted facilities This includes Special Access, Ethemet Local Access, Frame Parlner Access,
and ATM Parlner Access technologies, as defined in the Local Accees Service Exhibit. “Affected Service" means the particular CenturyLink 1Q
Networking Port that fails to meet the applicable Goal.

1.2 Reglons. A lig ofintemational regions(including Customer Service Center support information)and correeponding Tiersis appendedto this
SLA as Attachment 1, located at http:/fwww.centurylink com/legal.

Domestic Regions SLA Compaonents:

Intra U.S. The CanturyLink IF network within the 48 contiguous U 5. states

Hawalito U.S. Wesl Coast ("Hawalii") iigteﬂg:m:t;rinr:—:awaii IP natwork to the continental U S. CenturyLink IP network in the Los

CenturyLink Trans-Alaska |P network to the continental U S. CenturyLink [P network in the Seattle
Metro Area

Alasa to U.S. Pacific Northwest {"Alagka")

2. Goals.

2.1 Domestic Network and Porl-Related Goals. The following domestic service level goals {"Goals") applyto Intemet Porte, Private Ports, and
Enhanced Ports {collectively, "CenturyLink 1Q Networking Ports') purchased from CenturyLink pursuant to an agreement. If a Bandwidth Tier
applies, Goals for CenturyLink |G Networking Porls only apply to the portion of traffic thatis within the contracted Bandwidth Tierand will not apply
to the CenturyLink |Q Networking Port bandwidth usage that exceeds the Bandwidth Tier. The Goals asociated with Latency, Packet Delivery,
Jifter, and Black Hole Filtefing are measured using monthly averages fram the CenturyLink IP network and apply in the ligted regions afler the
ports have been accepted for use. Individual circuit outages of MLPPP (NxD51) bundlesare not subject to the Natwork Availabilily or Reporting
Goals Intemational Goalsfor Availability, Latency, Packet Delivery, and Jiler are appended ta this SLA in Attachment 1.

{a) Network Availahllity. The availability of the Service ("Network Availability"}ismeasured by “Network Downtime," which exists when a particular
CenturyLink IQ Networking Port of Cuslomer is unable to tranamit and receive data. Network Downtime is measured from thetime & trouble ticket
is opened by CenturyLink in the CanturyLink trouble management sygtem to the time the affected CenturyLink 1Q Networking Portis again ahleto
tranemit and receive data. Network Availability for ports with Frame Pariner Access or ATM Partner Access isonly applicable if Cugomer provides
ready access to associated routers for monitoring purposes

Reglon Goal Remedy (Credit is applied 1o MRGC of the Affected Service)
:—T::ald S. 100% Each cumulative hour of Network Downtime qualifiesCustomer for a credit of one day's charges pro-
Alada rated from the MRC.

{b) Latency. The average network transit delay ("Latency”) will be measured via roundtrip pings on an ongoing basis every five minutes to
determine a consistent average monthly performance level for Latency at all the POPs within the region. Latency is calculated asfollows

L (Roundtrip Delay for POP-POP trunks) = Latency
Total Number of POP-POP trunks

Region | Goal | Remedy (CredIt 15 applled as a % of the MRC for the Affacted Sarvicer
Morth America
Intra U.S. 42 ms 43 —80ms=10% 81 —-80ms = 25% Greater than 80 ms = 50%
Pawal 75ms 76 -95ms = 10% 96 - 120ms = 25% Greater than 120 ms = 50%

*subjecl to requirements and limitationsin Section 4
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(¢} Packet Delivery. Packet Delivery will be measured on an ongeing basis every five minutes to determing a consigtent average monthly
performance level for packets actually delivered belween the POPa

Feglon Goal Remedy (Grodit 15 applled as a % of the MRG for the Affecied Service)'
Intra U.S.
Hawaii 99.90% 899.01% - 99.88%=10% 0% -89% = 25% Less than 80% = 50%
Alaska

(d)y Jitter. Jitter is a measurement of the interpacket delay variance and packet loss in the CenturyLink IP network, which is measured by
generating synthetic user datagram protocol (UDP} traffic. ThisGoal does notapply if the Intemet Port is used in conjunction with DDoS Mitigaton
Service.

Region Goal Femedy (Credit is apphed as a % of tha MG for the Affecled Servica):
Intra U.S. 2ms 21-3ms=10% 31 —4ms=25% Greater than 4 ms = 50%
:fa‘;f;' 4ms 41-5ms=10% 51-6ms=25% Graatar than 6 ms = 50%

{e}) Reporling. The Reporting Goal is measured from the time a Network Downtime trouble ticket is opened to the time CenturylLink reports the
Network Downtime to Customer by the agreed upon notification method. ThisGoal doesnot apply to Ports that use Ethemet Local Access,

Region Goal Remedy (Credit is applied to MRC of the Affected Service)*
:—T;:al}: S 10 minutes Each failure to meet the Goal qualifies Cuslomer for a credit of one day's charges pro -rated
Alaska from the MRC, at a maximum of one such credit accrued per day.

i Installation. The Ingallation Goal measures the ingallation timesfor CenturyLink Provided Access ordered in conjunction with CenturyLink 1
Networking Porfs only. The Ingtallation Goal only applies if there are exigting CenturyLinkfacilitiesin the locationthat supportsthe Affected Service.
Inslallation is measured from the date CenturyLink Engineering accepts the CenturyLink Provided Access omder. If Cuslomer has a desgnated
Key Port, the applicable Inslallation Goal shown below will apply to that Key Port, and the ingallation of related non -Key Ports will occur the |ater
of: (i}within 10 business. days after that Key Port's Start of Service Date; or {ii) within the normal Installation Goal for that Porf, as measured from
the date CenturyLink Engineering acceptsthe order If no Key Port is designated, CenturyLink will follow nommal indlallation intervalswithout special
sequencing.

Region Goal Remedy (Credit is applied to MRC of the Affected Service)’

051 22 business days

Ds-3 0cC-3 33 business days Each failure to meat the Goal qualifies Cuslomer for a credit of one day's charges pro -reted
Intrau s, | @12 from the MRG for each day beyond the applicable Goal until the CenturyLinkProvided
Access isingtalled, for a maximum of 15 days charges

Eé%%mh:;;:_ 68 businees days
Hawail DS-1 22 business days | Each failuneto mestthe Goal qualifiesCustomer for a credit of one day's charges pro-rated
Alaska DS-3 0oC3 ] from the MRC for each day beyond the applicable Geal until the CenturyLinkProvided
0c-12 43 budness days | Access isinstalled, for a maximum of 15days charges

{g} Black Hole Flliering. Once a suspected Distibuted Denial of Service (‘D/DoS”) altack is determined to be valid, the Black Hole Filtering Goal
is measured from the time CenturyLink receives permission and all necessary information from Cuslomer to implement a null-route and the actual
placement of & null-ute on the affected degtination IP address.  The Black Hole Filtering Goal isonly applicable to Intemet Porls and the Intemet
Porl portion of Enhanced Porta

Region Goal Remedy {Credit is applied to MRC of the Affeclad Service)*
:‘::ali‘:‘s' 15 minutes Failure te implement a null outing withinthe Goal gualifies Customer for one day's charges pro-rated from the
Alasia MRC of the Porf of the Affectad Service, up to a maximum of one such credit accrued per day.

3. Maintenance.

3.1 Network Normal Maintsnance. "Normal Maintenance” means upgrades of hardware or software or upgrades to increase capacity. Normal
Maintenance may temporarily degrade the quality of the Service, including possble outages "Local Time"means the local time inthe time zone
in which an Affecled Service is located. CenturyLink may change the maintenance window times upon posting to the website or ather notics b
Cuslomer. CenturyLink will undertake Normal Maintenance during the hours and upan the prior notice time period stated below. Intemational
Maintenance hours are {ocated in Attachment 1 to thisSLA.

[ Region Normal Maintenance Hours Prior Nofice
Intra U.5.
Hawaii Sunday, Tuesday, and Thursday momings between the hours of 12:00 AM and 8:00 AM Local Time| 10 business days
Alaska

3.2 Network Urgent Maintenance, "Urgent Maintenance” means efforls to comect network conditions thatare likely to cause a material Service
outage and that require immediate action. Urgent Maintenance may degrede the quality of the Services, including possible outages Such affects
related to Urgent Maintenancs will entitle Customer to service credits as set forth in this SLA. CenturyLink may undertake Urgent Maintenance at
any time deemed necessary and will provide notice of Urgent Maintenance to Cusdomer as soon as is commercially praclicable un der the
circumaiances

*subject to requirements and limitationsin Section 4
Page 2 of 3 @ CenturyLink, Inc. All Rights Reserved.
v1.060014



CENTURYLINK 1Q® NETWORKING
RETAIL SERYICE LEVEL AGREEMENT

4. General.

4.1 Remedies. To ba sligible for service credits, Customer musl be in good ganding with CenturyLink and curent in its obligations To receive
svice credita Cusomer musl contact the Customer Service Center at 1 -800-860-1020 and submit the relevant troubls ticket information within
30 calendar days from the date when tha relevant SLA Goal was not met. CenturyLink will detenmine the credits provided to Customer by applying
the applicable remediesset forth in this SLA A credit will be applied only to the menth in which the event giving rise to the credit occumed. The
credits will apply to the MRCs of the Affected Service after application of all discounts and do not apply to MRCs of other services, including but
not limited to CenturyLinkProvided Access The maximum service credits for CenturyLink 1Q Networking Service or Dedicated Hesling Collocation
Sarvice issued in any ane calendar month will not exceed: (a) for Goais related to Network Availability, Reporting, Insiallation, and Black Hole
Filtering, seven days charges pro-rated from the MRC of the Affected Service; or (b} for Goals notligted in (a), 50% of the MRCs of the Affected
Senice less any credits calculated under{a). In no event will tha total credit, in the aggregate forall credits issued in one month for CenturyLink 1Q
Nelworking Service or Dedicated Hogling Collocation Service exceed the equivatent of 50% of the relevant MRGs for the Affecled Service.
Cumulative credits in any one menth must exceed $25.00 to be processed. |f Customer fails to notify CenturyLink in the manner set forth above
with respect to the applicable SLA credits, Cugomer will have waived its ight to such SLA credits for that month.

4.2 Limitations. ThisSLA will not apply, and Cuslomer will not be entitled to receive a credit or exercise atermination right underthis SLA, for any
event that adversely impacts the Service thatis caused by: (a) the acts or omissions of Customar, its empl oyees, contractor or agents or its end
users (b) the failure or malfunclion of equipment, applications or systems not owned or controlled by CenturyLink or its Intematicnal Servioe
Providers {c} Force Majeure Events, (d) scheduled service maintenance, alteration orimplementation; {e) the unavailability of required Customer
personnel, including as a result of failure to provide CenturyLink with accurate, current contact information; (f) CenturyLin ks {ack of access to the
Customer premises where reasonably required to restore the Service; (g} Customers failure to release the Service for testing or repair and
continuing to use the Service on an impaired badg (h) CenturyLinks temmination of Service for Cause or Customers use of Service in an
unauthorized or unlawful manner, or (i) improper or inaccurate nebwork specifications provided by Cugtomer.

4.3 Customer Termination Rights. In the Intra U.S., Hawaii, and Alaga regions, Cuslomer may terminate the Affecled Service without
Cancellation Chargesif, in any single calendar month: (a) Netwark Downtime exisls forat least 24 hours in the aggregate; or (b) Wetwaork Downtime
exists for a period of at |eagt eight cansecutive hours Customer may terminate the Affected Service by providing wiitten notice to the Customer
Service Center with a courtesy copy to the attention of CenturyLinks General Counssl within 20 days after eitherone of the Network Downtime
events described in subsections (a) or (b} above occur, Such termination will be effective 45 days after receipt of wiitten notice by Centurylink
For all othermegions, Customer may terminate the ARecled Service without early termination chargesif CenturyLinkis unable to regtors the Affected
Service to meet the Goals hersin within a 60 day cure period. The 60 day cure period will begin after a trouble ticket is opened Cuslomer may
terminate the Affecled Service by providing wiitten notice to the Customer Service Center with a courtesy copy to the atlenti on of CenturyLink's
General Counsel within 20 days after the 60 day cure pefiod ends. Such termination will be effective upon receipt of written notice by CenturyLink
of termination from Customer, unless Customer requests Service to be continued during a trensition period and estabiishes a new temmination
date. Customer is responsible for all Service charges until the termination date. If Customar fails to notify CenturyLink in th e manner set forth in
thissection with respect to the applicable tarmination right, Customerwill have waived its right to termina te the Affecled Service
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1GQ® SIP TRUNK RETAIL SERVICE LEVEL AGREEMENT
{not applicable to services offered under CenturyLink Whelesale and Enhanced Services Agreements)

This Service Level Agreement (*SLA*) applies o CenturyLink Hosted VoIP Service and CenturyLink IQ SIP Trunk ordered by Centurylink's customer
f"Customer”y pursuant to a signed agreement with Centurylink. This SLA does not provide remedies for Voice Platform Downtime due to faflure of
Approved Connectivity and associated CPE.

VOICE AVAILABILITY:

Voice Availability is based on “"Voice Platform Downtime,” which exists when one or more Hosted VoIP seats or SIP Trunk Sessions are unable bo
transmit inbound and/or cutbound voice calk. Such failure is recorded in the Centurylink trouble ticket systern. Voice Platform Downtime is
measured from the time the customer opens a trouble ticket with CenturyLink o the tme the Affected Service is able to ransmit inbound and
outhound voice calls. Voice platform does not include lechnology that is outside of CenturyLink’s voice network (e.g., @ Wi-Fi or wireless network
or device connectivity issue), In order in qualify for credits, the outage must be deemed a “Critical Impact” or "Major Impact”.

Critical Impact 1s defined as when a Customer is unable I make calls and receive voicecalls by multiple users at one or more service locations.
Major Impact is defined as when a Customer is unable o make calls or receive voicecalls by mulliple users at one or more service locations.
This Voice Avalablity SLA does not apply o call quality or the behavior of Service features. Subject to the foregoing limitations, each time Voice

Availability is less than Centurylink's100% avaikability goal, Customer qualifies for & percentage credit as shown on the able below, prorated from
the seat MRC of the Affected Service, up In the maximums indicated in the Remedies section.

Voice Platform Downtime

Amount of Monthly Bill Credit

10-30 minutes 1 day's credit
31 1o 60 minutes Z days credit
61 to 120 minutes 4 days credit
121 to 240 minutes 6 days’ credit

Over 241 minutes

10 days credit

Remedies. In order b obtain credits under the above SLAs, Customer must contact their CenturyLink accountrepresentative @ request the credit
after opening a trouble ticket, Such requests must be made within thirty (30) calendar days from the date when the relevant SLA was not met. A
credit will be applied only to the month in which the event giving rise to the credit occurred. "Affected Service” refers to the particular Hosted VoIP
seat or SIP Trunk Session that fails o meet the Voice Availability goal. The maximum credils for a specific outage will not exceed en (10) days'
credit. In no event will the total credit, in the aggregate for all credits issued in one month exceed the equivalent of 100% of the relevant MRCs for
the Hosted VoIP seats or SIP Trunk Sessions.

Service Credit Exceptions. Service credits will not be issued where the SLA is not met as a result of: (a) the acts or omissions of Customer, its
employess, contractors or agents orits End Users; (b) the failure or malfunction of equipment, applications, or systems not owned by CenturyLink;
{c) Force Majeure Events, (d} scheduled service maintenance, alteration or implementation; (e} the unavailability of required Customer personnel,
including as a result of failure to provide CenhuryLink with accurate, current contact information; (f} Customer’s failure to use Approved Connectivly
or Approved CPE, and Cusmmer's failure to provide Centurylink with remocte andfor on-site access in approved CPE upon request, including CPE
logon 1Ds and passwords,

Maintenance Window Defipitjon. Maintenance will be classified as one of the following two types:

Normal Maintepance, “Normal Maintenance” refers 1o upgrades of hardware or software or upgrades o increase capaclty. Normal Maintenance
may temporarily degrade the quality of the Service, including possible outeges Such effects refaled to Normal Maintenance will not give rise to
service credits under this SLA. Normal Maintenance will be undertaken between the hours of 11 PM to 6:00 AM Local Time. For purpose of this SLA,
"Local Time" means the local tme in the tme zone in which an Affected Service is located.

Urgent Maintenance. “Urgent Maintenance” refers o efforts to correct network conditions that are Ilkely bo cause a material Service outage and
that require immediate action. Urgent Maintenance may degrade the quality of the Service, including possble cuteges. Such effects relaled
Urgent Maintenance will entile Customer o service credis as set forth in this SLA. CenturyLink may undertake Urgent Maintenance at any time
deemed necessary and will provide notice of Urgent Maintenance to Customer as soon as s commercially practicable under the circumstances.

The provisions of this SLA state Customer’s soke and exclusive remedies for Service interruptions or Service deficiencies of any kind whatsoever.
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CENTURYLINK ON-NET LOCAL ACCESS
SERVICE LEVEL AGREEMENT
{not applicable to services offered under the CenturyLink Wholesale and Enhanced Services Agreements)

This Senice Level Agreement ("SLA"} applies to On-Net Access circuits (“Senvice”) ordered by CenturyLink’s customer ("Customer’)
pursuantto a signed agreement(“Agreement’) with CenturyLink Communications, LLC fk/a QwestCommunications Company, LLC d/b/a
CenturyLink QCC (“CenturyLink™). On April 1, 2014, Qwest Communications Company, LLG completed a name changeto Centurylink
Communicaticns, LLC. References in supporling agreements or other documents, to Qwest Communications Company, LLC or its
predecessors are replaced with “CenturyLink Communications, LLC." Sendce terminates at the Senice Address’s common
telecommunications facilityor meet-me point. This SLA does notapply to local access circuits thatare provided by another carrier.

1. Definitions

“Calendar Month” refers fo the period beginning at 12:00 midnight on the first day of a month and ending at 11:59 PM on the lastday of
that month.

“CenturyLink Domestic Network” is the network located within those areas in the 48 contiguous United States of America and Di strictof
Columbia where CenturyLink is legally permitted to provide Senvice to Customer and is comprised onlyof CenturylLink facilitie s.

“On-Net Access” means a Special Access (excluding DS0), Ethernet Local Access or Wavelength Local Access circuit provid ed solely
on facilites owned and operated by CenturyLink Communications, LLC.

“Senice Address”is the buildingwhere Customerreceives Senice. Onlya building thatis classfied byCenturyLink as a business addmess
can be a Senvce Address.

2. Awailability Objective

CenturyLink offers the following SLA for Senice with a minimum one year Sendce term. The SLA is effective as ofthe first d ay of the
second month afterinitial installation and Customer acceptance of Senvce.

Customerwill, subjectto the terms, exclusions, and restrictions described inthis SLA, be entitled to receive from Centurylink a creditif
the avallability of a particular circuit("Circuit Availability”) for any Calendar Month falls below the percentage shownin the applicable credit
schedule included in this section. Centurylink guarantees the Circuit Availability anlyto the pointto which Centurylink can perform remote
loop back testing, even if the demarcation point etends past such point. Senice will for purposes of this document be deemed © be
unavailable to Customeronlyifthe circuit("Affected Circuit’) is subjectto an interruption {(otherthan as noted in this S LA} that results in
the total dis ruption ofthe Sendce {"Outage”}.

The credit ("Outage Credit’) to which Customer maybe entitied under this section will be equal to the applicable credit percentage
identified in the table below of Customer’'s monthlyrecurring charges (“MRCs") for the Affected Circuit after application of any credits or
discounts (“Eligible Circuit Charges”). The QOutage Credit will not include credits on any other MRCs charged to Customer for any other
senvce,

Circuit Availability Percentage is calculated as follows:

(Applicable Days in Calendar Month 4/2-4 x 60) - {Minutes of Qutage on Affected Circuitin CalendarMonth) \l

x 100
{(Applicable Days in Calende{r\l\ﬂonth x24 x 60) J

For purposes of measuring Customer's Circuit Availability, the CenturyLink Trouble Management System determines the number of
minutes of an Outage. An Outage will be deemed to commence upon verifiable notification thereof by Customer to the Centurylink
Trouble Management System, and CenturyLink’s issuance of a trouble ticket. An Outage will conclude upon the restoration of th e Affected
Circuitas evidenced by the appropriate network tests conducted by CenturylLink.

Credit Schedule for Service

Amount of Credit
{as a % of the Eligible Circuit
Charges for the Affected Circuit)

Circuit Availability

UpperLewel LowerLevel

100% 99.999% 0%
< 99.999% 99.99% 5%
< 99.99% 99.9% 10%
< 89.9% 99.5% 25%
< 99.5% 0% 50%

Subjectto the terms, exclusions and restrictions described inthis SLA, in the event Customer experiences chronic Outages with respect
to any circuit, Customer will be entitled to terminate the Affected Circuit. A circuit suffers from chronic Outages if such circuit, measured
over any Calendar Month, experiences more than five Outages, or more than 48 aggregate hours of Outages. Customer mayas its scle
and exclusive remedy for chronic Outages, upon 30 days’ prior written notice to CenturyLink, terminate the Affected Circuit without
incurring any early termination charges associated with that Aflecled Circuit except for all usage charges accrued to the date of
fermination. Customermustexercise any termination rightavailable to it underthis section within 30 days after Customerfirst
Page 10of 2 © CenturyLink. All Rights Reserved.
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(not applicable to services offered under the CenturyLink Wholesale and Enhanced Services Agreements)

becomes eligible o exercise the termination right. In the event Customerfails to complywith the condition setforth in the immediately
preceding sentence, Customerwill, with respectio the termination right, have waived its right to such termination right.

3. Termes and Conditions

CenturyLink is offering Service in accordance with the CenturyLink Rate and Senices Schedule and the applicable CenturyLink
agreement. In the event of a conflict between the terms ofthis documentand the Rate and Senvices Schedule or applicable Cen turylink
agreement, the terms of this documentwill control.

To be eligible foran Qutage Creditunderthis SLA Customermust, in addition to complying with the other terms included in this SLA,
{i) be ingood standing with CenturyLink and currentin their obligations, otherthan those invoices thatare recognized as b eing in disputs,
and (jii) submit necessary supporting documentation and request reimbursement or credits hereunder within 30 days of the Cutage
resolution. In the event Customerfails o complywith the condition setforth in the immediatelypreceding sentence, Custome rwill, with
respectto that remedy, have waived its rightto suchremedy.

CenturyLink will determine the Outage Credits provided to Customer by totaling the eligible Outage minutes throughout the Cal endar
Month on an Affected Circuit, subjectto the restrictions and exclusionsin this SLA Qutage Cred its for any Calendar Month mustexceed
$25.00 1o be processed. In no case will CenturyLink provide creditto Customer for an Affected Circuitthat exceeds the month lyrecurring
charge or the stated applicable maximum credit percentage. Customer mayreceive Oulage Credits for a particular Afflected Circuitfor a
maximum offour months inany 12 month period.

CenturyLink will give notice to Customercfany scheduled maintenance as earlyas is practicable and a scheduled outage will under no
circumstances be viewed as an Culage hereunder.

The remedies included in this SLAare Customer’s sole and exclusive remedies for disruption of Senice and will apply in lieu of any other
Senvce interruption guarantee or credit, outage guarantee or creditor performance creditforwhich Customer mighthave otherwis e been
eligible. If Customer receives an Qutage Credit, Customeris notentitled to receive any other credit that may be available underthe local
access senice provided or ordered by CenturyLink on behalfof Custo mer for the Affected Circuitin that Calendar Month.

Except as provided in this SLA, the objectives and related remedies setforth herein will not apply to CenturylLink services o therthan the
Senvce.

4, Restrictions and Exclusions

An Oulage will not be deemed to have cccurred in the event that the Senvice is unavailable orimpaired due o any of the following:

{a) Interruptions on a circuitthat is not an “Accepted Circuit’ where an Accepted Circuit is one that CenturyLink and Customer
have tested and mutually agree is working as ordered following provisioning of an orderor change order;

(b} Interruptions caused bythe negiigence, erroror omission of Customer or others authorized by Customertouse or modify
Senvice;

) Interruptions due to failure of power at Custom er premises orfailure or poor performance of Customer's premises equipment,

{d) Interruptions during anyperiod in which CenturyLink or its agents are not afforded access to the premises where Senvice is
terminated, provided such access is reasonablynecessaryto prevent a degradation orto restore Senvice;

{e} Interruptions during anyperiod when CenturyLink has postedon the CenturyLink Web site or communicated to Customerin any

other manner that Customer's Senvice will be unavailable for maintenance or rearrangement purposes, or Customer has
released Senice to CenturyLink for the installation ofa customer senvce order;

] Interruptions during any period when Customer elects notto release the circuit for testing and/or repairand continues fous e'it
on animpaired basis;

[[¥)] Interruptions resulting from force majeure events beyond the reasonable control of CenturyLink including, butnot limited to,
acls of God, governmentregulation, laber strikes, national emergencyor war (declared or undeclared);

)] Interruptions resulting from Customer’s use of Service in an unauthorized or unlawful manner;

Interruptions resulting from a CenturyLink disconnectfor Customer's breach of a term set forth in the Agreement pursuantto
which CenturyLink is providing Service to Customer;

N Interruptions resulting from incorrect, incomplete orinaccurate orders from Customer;

3] Interruptions due to improper orinaccurate network specifications provided by Customer,

)} Interruptions resulting from a failure of a carrier other than CenturyLink providing local access circuits; or

{m) Special configurations ofthe Senvice that have been mutuallyagreed to by CenturylLink and Customer; provided, however,

CenturyLink may provide a separate senice level agreementto Customer forthose special configurations.
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