
STATE OF NEBRASKA SERVICE CONTRACT AMENDMENT State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, Nebraska 68508

Telephone: (402) 471-6500
Fax: (402) 471-2089

PAGE ORDER DATE
1 of 2 02/03/22

BUSINESS UNIT BUYER
    65110003 VACANT (AS)     CONTRACT NUMBER

VENDOR NUMBER:           1851359 80191  O4

VENDOR ADDRESS:

AON RISK SERVICES, INC
OF WASHINGTON DC
1120 20TH ST NW STE 600
WASHINGTON DC 20036-3406

THE CONTRACT PERIOD IS:

JANUARY 01, 2018 THROUGH DECEMBER 31, 2022

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION:

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES.

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA.

Original/Bid Document 5582 Z1

________________________________
BUYER

________________________________
MATERIEL ADMINISTRATOR

R43500|NISH0003|NISH0003 20210628

Contract to supply and deliver Insurance Broker Services to the State of Nebraska as per the attached specifications for the 
period January 1, 2018 through December 31, 2022. The contract may be renewed for two (2) additional two (2) year periods 
when mutually agreeable to the vendor and the State of Nebraska. 

Vendor Contact:   Harold Kavan
Phone:  515-306-4426
E-Mail:  Harold.kavan@aon.com

(12/27/17 sc)

AMENDMENT ONE (1) AS ATTACHED.  (2/3/22 sc)

Line Description Quantity
Unit of

Measure
Unit
Price

Extended
Price

1 INSURANCE BROKER SVCS 4.0000 Q 55,000.0000 220,000.00
INITIAL PERIOD YEAR 1

2 INSURANCE BROKER SVCS 4.0000 Q 55,000.0000 220,000.00
INITIAL PERIOD YEAR 2

3 INSURANCE BROKER SVCS 4.0000 Q 55,000.0000 220,000.00
INITIAL PERIOD YEAR 3

4 INSURANCE BROKER SVCS 4.0000 Q 55,000.0000 220,000.00
INITIAL PERIOD YEAR 4

5 INSURANCE BROKER SVCS 4.0000 Q 55,000.0000 220,000.00

DocuSign Envelope ID: 3E6B7D73-35A9-450B-9E60-60154406B13C
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STATE OF NEBRASKA SERVICE CONTRACT AMENDMENT State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, Nebraska 68508

Telephone: (402) 471-6500
Fax: (402) 471-2089

PAGE ORDER DATE
2 of 2 02/03/22

BUSINESS UNIT BUYER
    65110003 VACANT (AS)     CONTRACT NUMBER

VENDOR NUMBER: 1851359 80191  O4

______________
BUYER INITIALS

R43500|NISH0003|NISH0003  20210628

Line Description Quantity
Unit of

Measure
Unit
Price

Extended
Price

INITIAL PERIOD YEAR 5

6 INSURANCE BROKER SVCS 4.0000 Q 56,375.0000 225,500.00
RENEWAL 1 YEAR 1

7 INSURANCE BROKER SVCS 4.0000 Q 56,375.0000 225,500.00
RENEWAL 1 YEAR 2

8 INSURANCE BROKER SVCS 4.0000 Q 57,784.2500 231,137.00
RENEWAL 2 YEAR 1

9 INSURANCE BROKER SVCS 4.0000 Q 57,784.2500 231,137.00
RENEWAL 2 YEAR 2

Total Order 2,013,274.00

DocuSign Envelope ID: 3E6B7D73-35A9-450B-9E60-60154406B13C



AMENDMENT ONE  
Contract 80191 O4 

Broker Services for the State of Nebraska   
Between 

The State of Nebraska and AON Risk Services, Inc. 
 
 
This Amendment (the “Amendment”) is made by the State of Nebraska and AON Risk Services, 
Inc., (the “Contractor”) parties to Contract 80191 O4 (the “Contract”) and upon mutual 
agreement and other valuable consideration, the parties agree to and hereby amend the 
contract upon execution as follows: 
 
Effective upon execution by both parties, the following provision shall be removed in their 
entirety and replaced with the following: 
 

1. Contractor Contact Information: 
 
Vendor Name: Harold Kavan 
Phone: 515-306-4426 
E-Mail: Harold.kavan@aon.com 

 
This Amendment and any attachments hereto will become part of the Contract.  Except as set 
forth in this Amendment, the Contract is unaffected and shall continue in full force and effect in 
accordance with its terms. If there is conflict between this Amendment and the Contract or any 
earlier amendment, the terms of this Amendment will prevail. 
 

IN WITNESS WHEREOF, the parties have executed this Amendment as of the date of 

execution by both parties below. 
 

State of Nebraska           Contractor:   AON Risk Services, Inc 

By:         By:       

Name:   Amara Block    Name:       

Title:  Interim Materiel Administrator  Title:       

Date:        Date:        
 
 

DocuSign Envelope ID: 3E6B7D73-35A9-450B-9E60-60154406B13C

Acct Exec

2/11/2022

Harold Kavan

2/14/2022



STATE OF NEBRASKA SERVICE CONTRACT AWARD State Purchasing Bureau 
1526 K Street. Suite 130 
Lincoln, Nebraska 68508 

PAGE 
1 of 2 

BUSINESS UNIT 
65110003 

VENDOR NUMBER: 1851359 

VENDOR ADDRESS: 

AON RISK SERVICES, INC 
OF WASHINGTON DC 
1120 20TH ST NW STE 600 
WASHINGTON DC 20036-3406 

ORDER DATE 
12/27/17 

BUYER 
MICHELLE THOMPSON AS 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
80191 04 

AN AWARD HAS BEEN MADE TO THE VENDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE 
PERIOD: 

JANUARY 01, 2018 THROUGH DECEMBER 31, 2022 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR ANO THE ST ATE OF NEBRASKA. 

Original/Bid Document 5582 21 

Contract to supply and deliver Insurance Broker Services to the State of Nebraska as per the attached specifications for the 
period January 1, 2018 through December 31, 2022. The contract may be renewed for two (2) additional two (2) year periods 
when mutually agreeable to the vendor and the State of Nebraska. 

Vendor Contact: Jean Cofield 
Phone: 202-429-8557 
Cell: 202-341-9815 
Fax: 312-381-6747 
E-Mail: Jean.cofield@aon.com 

(12/27/17 SC) 

Line Description 
Unit of Unit Extended 

Quantity Measure Price Price 
1 INSURANCE BROKER SVCS 4.0000 Q 55,000.0000 220,000.00 

INITIAL PERIOD YEAR 1 

2 INSURANCE BROKER SVCS 4.0000 Q 55,000.0000 220,000.00 
INITIAL PERIOD YEAR 2 

3 INSURANCE BROKER SVCS 4.0000 Q 55,000.0000 220,000.00 
INITIAL PERIOD YEAR 3 

4 INSURANCE BROKER SVCS 4.0000 Q 55,000.0000 220,000.00 
INITIAL PERIOD YEAR 4 

5 INSURANCE BROKER SVCS 4.0000 a 55,000.0000 220,000.00 
INITIAL PERIOD YEAR 5 

6 INSURANCE BROKER SVCS 4.0000 a 56,375.0000 225,500.00 
RENEWAL 1 YEAR 1 

i.: 2.f ,'1 ~_,,.n...~IM.;J~~~~~?=:!:-~~.,._- f7 
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STATE OF NEBRASKAseRv1cecoNTRACTAWARD State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln. Nebraska 68508 

PAGE 
2 of 2 

BUSINESS UNIT 
65110003 

VENDOR NUMBER: 1851359 

Line Description 

7 INSURANCE BROKER SVCS 
RENEWAL 1 YEAR 2 

8 INSURANCE BROKER SVCS 
RENEWAL 2 YEAR 1 

9 INSURANCE BROKER SVCS 
RENEWAL 2 YEAR 2 

Total Order 

ORDER DATE 
12/27/17 
BUYER 

MICHELLE THOMPSON AS 

Unit of 
Quantity Measure 

4.0000 Q 

4.0000 Q 

4.0000 Q 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
80191 04 

Unit Extended 
Price Price 
56,375.0000 225,500.00 

57,784.2500 231,137.00 

57,784.2500 231,137.00 

2,013,274.00 

BUYER INITIALS 
R4~SU:JINl~KOUOlll\ll~K0002 201SU9:l1 



ADDENDUM ONE to Contract Award 
Terms and Conditions 

Contract 80191 04 Insurance Broker Services 
Between 

The State of Nebraska and Aon Risk Services, Inc. of Washington, DC 

The following clauses, Addendum One of Contract 80191 04 have been reviewed and agreed upon 
between Aon Risk Services, Inc. of Washington, DC "Contractor" and the State of Nebraska "State". This 
addendum will become part of the contract for Insurance Broker Services. The clauses of this Addendum 
shall supersede, prevail and govern in the case of any inconsistencies with the clauses indicated in Sections 
II - IV of the Request for Proposal. 

By signing this Addendum the Contractor guarantees compliance with the provisions stated herein, agrees 
to the clauses and certifies Contractor maintains a drug free work place environment. 

II. TERMS AND CONDITIONS 

A. GENERAL 
The contract resulting from this RFP shall incorporate the following documents: 

1. Request for Proposal and Addenda; 
2. Amendments to the RFP; 
3. Questions and Answers; 
4. Contractor's proposal (RFP) 
6. Award; 
6. The executed Contract and any Addenda (including Contractor's proposal and properly submitted 

documents); and, 
7. Amendments to the Contract 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a future contract amendment, in case of any conflict 
between the incorporated documents, the documents shall govern in the following order of preference with 
number one (1) receiving preference over all other documents and with each lower numbered document 
having preference over any higher numbered document: 1) Amendment to the executed Contract with the 
most recent dated amendment having the highest priority, 2) executed Contract and any attached Addenda, 
3) Amendments to RFP and any Questions and Answers, 4) the original RFP document and any Addenda, 
and 5) the Contractor's submitted Proposal. 

Any ambiguity or conflict in the contract discovered after its execution, not otherwise addressed herein, 
shall be resolved in accordance with the rules of contract interpretation as established in the State of 
Nebraska. 

B. NOTIFICATION 
Communications regarding the executed contract shall be in writing and shall be deemed to have been 
given if delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the 
parties at their respective addresses set forth below, or at such other addresses as may be specified in 
writing by either of the parties. All notices, requests, or communications shall be deemed effective 
upon personal delivery or three (3) calendar days following deposit in the mail. 

Either party may change its address for notification purposes by giving notice of the change, and setting 
forth the new address and an effective date. 

C. GOVERNING LAW (Statutory) 
Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into 
contemporaneously or at a later time, the parties understand and agree that, (1} the State of Nebraska is a 
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sovereign state and its authority to contract is therefore subject to limitation by the State's Constitution, 
statutes, common law, and regulation; (2) this contract will be interpreted and enforced under the laws of 
the State of Nebraska; (3) any action to enforce the provisions of this agreement must be brought in the 
State of Nebraska per state law; (4) the person signing this contract on behalf of the State of Nebraska 
does not have the authority to waive the State's sovereign immunity, statutes, common law, or 
regulations; (5) the indemnity, limitation of liability, remedy, and other similar provisions of the final 
contract, if any, are entered into subject to the State's Constitution, statutes, common law, regulations, and 
sovereign immunity; and, (6} all terms and conditions of the final contract, including but not limited to the 
clauses concerning third-party use, licenses, warranties, limitations of liability, governing law and venue, 
usage verification, indemnity, liability, remedy or other similar provisions of the final contract are entered 
into specifically subject to the State's Constitution, statutes, common law, regulations, and sovereign 
immunity. 

The Parties must comply with all applicable local, state and federal laws, ordinances, rules, orders, and 
regulations. 

D. BEGINNING OF WORK 
The bidder shall not commence any billable work until a valid contract has been fully executed by the 
State and the successful Contractor. The Contractor will be notified in writing when work may begin. 

E. CHANGE ORDERS 
The State and the Contractor, upon the written agreement, may make changes to the contract within the 
general scope of the RFP. Changes may involve specifications. the quantity of work, or such other items 
as the State may find necessary or desirable. Corrections of any deliverable, service, or work required 
pursuant to the contract shall not be deemed a change. The Contractor may not claim forfeiture of the 
contract by reasons of such changes. 

The Contractor shall prepare a written description of the work required due to the change and an 
itemized cost sheet for the change. Changes in work and the amount of compensation to be paid to the 
Contractor shall be determined in accordance with applicable unit prices if any, a pro-rated value, or 
through negotiations. The State shall not incur a price increase for changes that should have been 
included in the Contractor's proposal, were foreseeable, or result from difficulties with or failure of the 
Contractor's proposal or performance. Notwithstanding the foregoing, the State shall inform contractor in 
the event that the State's operations change substantially by merger, acquisition, expansion or if there are 
other material changes in scope and nature of exposures or losses. In such case, or if there is a 
substantial midterm change to the Programs, Contractor and the State will negotiate in good faith to revise 
this Contract as appropriate. 

No change shall be implemented by the Contractor until approved by the State, and the Contract is 
amended to reflect the change and associated costs, if any. If there is a dispute regarding the cost, but 
both parties agree that immediate implementation is necessary, the change may be implemented, and cost 
negotiations may continue with both Parties retaining all remedies under the contract and law. 

F. NOTICE OF POTENTIAL CONTRACTOR BREACH 
If Contractor breaches the contract or anticipates breaching the contract the Contractor shall immediately 
give written notice to the State. The notice shall explain the breach or potential breach, a proposed 
cure, and may include a request for a waiver of the breach if so desired. The State may, in its discretion, 
temporarily or permanently waive the breach. By granting a waiver, the State does not forfeit any rights or 
remedies to which the State is entitled by law or equity, or pursuant to the provisions of the contract. 
Failure to give immediate notice, however, may be grounds for denial of any request for a waiver of a 
breach. 

G. BREACH 
Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty to perform 
its obligations under the contract in a timely and proper manner. Termination requires written notice of 
default and a thirty (30} calendar day (or longer at the non-breaching Party's discretion considering the 
gravity and nature of the default) cure period. Said notice shall be delivered by Certified Mail, Return 
Receipt Requested, or in person with proof of delivery. Allowing time to cure a failure or breach of contract 
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does not waive the right to immediately terminate the contract for the same or different contract breach 
which may occur at a different time. In case of default of the Contractor, the State may contract the 
service from other sources and hold the Contractor responsible for any excess cost occasioned thereby. 

The State's failure to make payment shall not be a breach, and the Contractor shall retain all available 
statutory remedies and protections. 

H. NON-WAIVER OF BREACH 
The acceptance of late performance with or without objection or reservation by a Party shall not waive any 
rights of the Party nor constitute a waiver of the requirement of timely performance of any obligations 
remaining to be performed. 

I. SEVERABtLITY 
If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in 
conflict with any law, the validity of the remaining terms and conditions shall not be affected, and the 
rights and obligations of the parties shall be construed and enforced as if the contract did not contain 
the provision held to be invalid or illegal. 

J. INDEMNIFICATION 

1. GENERAL 
The Contractor agrees to defend, indemnify, and hold harmless the State and its employees, 
volunteers, agents, and its elected and appointed officials ("the indemnified parties'') from and 
against any and all third party claims, liens, demands, damages, liability, actions, causes of action, 
losses, judgments, costs, and expenses of every nature, including investigation costs and 
expenses, settlement costs, and reasonable attorney fees and expenses ("the claims"), sustained 
or asserted against the State for personal injury, death, or property loss or damage, arising out of, 
resulting from, or attributable to the willful misconduct, negligence, error, or omission of the 
Contractor, its employees, Subcontractors, consultants, representatives, and agents, resulting from 
this contract, except to the extent such Contractor liability is attenuated by any action of the State 
which directly and proximately contributed to the claims. 

2. INTELLECTUAL PROPERTY 
The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless 
the indemnified parties from and against any and all claims, to the extent such claims arise ~ut of, 
result from, or are attributable to, the actual or alleged infringement or misappropriation of any 
patent, copyright, trade secret, trademark, or confidential information of any third party by the 
Contractor or its employees, Subcontractors, consultants, representatives, and agents; provided, 
however, the State gives the Contractor prompt notice in writing of the claim. The Contractor may 
not settle any infringement claim that will affect the State's use of the Licensed Software without 
the State's prior written consent, which consent may be withheld for any reason .. 

If a judgment or settlement is obtained or reasonably anticipated against the State's use of any 
intellectual property for which the Contractor has indemnified the State, the Contractor shall, at 
the Contractor's sole cost and expense, promptly modify the item or items which were determined 
to be infringing, acquire a license or licenses on the State's behalf to provide the necessary rights 
to the State to eliminate the infringement, or provide the State with a non-infringing substitute that 
provides the State the same functionality. At the State's election, the actual or anticipated 
judgment may be treated as a breach of warranty by the Contractor, and the State may receive 
the remedies provided under this RFP. 

3. PERSONNEL 
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and 
against any claim with respect to withholding taxes, worker's compensation, employee benefits, or 
any other claim, demand, liability, damage, or loss of any nature relating to any of the personnel, 
including subcontractor's and their employees, provided by the Contractor. 

4. SELF-INSURANCE 
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage 
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pursuant to Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under 
the provisions of this agreement, Contractor may file a claim with the Office of Risk Management 
pursuant to Neb. Rev. Stat. §§ 81-8,829 - 81-8,306 for review by the State Claims Board. The 
State retains all rights and immunities under the State Miscellaneous (Section 81-8,294), Tort 
(Section 81-8,209), and Contract Claim Acts (Section 81-8,302), as outlined in Neb. Rev. Stat.§ 
81-8,209 et seq. and under any other provisions of law and accepts liability under this agreement 
to the extent provided by law. 

6. The Parties acknowledge that Attorney General for the State of Nebraska is required by statute 
to represent the legal interests of the State, and that any provision of this indemnity clause is 
subject to the statutory authority of the Attorney General. 

K. ATTORNEY'S FEES 
In the event of any litigation. appeal, or other legal action to enforce any provision of the contract, the 
Parties agree to pay all expenses of such action, as permitted by law and if order by the court, including 
reasonable attorney's fees and costs, if the other party prevails. 

L. PERFORMANCE BOND 
The Contractor will be required to supply a bond executed by a corporation authorized to contract 
surety in the State of Nebraska, payable to the State of Nebraska, which shall be valid for the life of the 
contract to include any renewal and/or extension periods. The amount of the bond must be $75,000.00. 
The bond will guarantee that the Contractor will faithfully perform all requirements, terms and conditions 
of the contract. Failure to comply shall be grounds for forfeiture of the bond as liquidated damages. 
Amount of forfeiture will be determined by the agency based on loss to the State. The bond will be 
returned when the service has been satisfactorily completed as solely determined by the State, after 
termination or expiration of the contract. 

M. ASSIGNMENT, SALE, OR MERGER 
Either party may assign the contract upon mutual written agreement of the other party. Such agreement 
shall not be unreasonably withheld. 

The Contractor retains the right to enter into a sale, merger, acquisition, internal reorganization, or similar 
transaction involving Contractor's business. Contractor agrees to cooperate with the State in executing 
amendments to the contract to allow for the transaction. If a third party or entity is involved in the 
transaction, the Contractor will remain responsible for performance of the contract until such time as the 
person or entity involved in the transaction agrees in writing to be contractually bound by this contract 
and perform all obligations of the contract. 

N. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS 
The Contractor may, but shall not be required to, allow agencies, as defined in Neb. Rev. Stat. §81-145, to 
use this contract. The terms and conditions, including price, of the contract may not be amended. The 
State shall not be contractually obligated or liable for any contract entered into pursuant to this clause. A 
listing of Nebraska political subdivisions may be found at the website of the Nebraska Auditor of Public 
Accounts. 

0. FORCE MAJEURE 
Neither party shall be liable for any costs or damages, or for default resulting from its inability to perform 
any of its obligations under the contract due to a natural or manmade event outside the control and 
not the fault of the affected party ("Force Majeure Event"). The Party so affected shall immediately make 
a written request for relief to the other party, and shall have the burden of proof to justify the request. The 
other Party may be granted the relief requested; relief may not be unreasonably withheld. Labor disputes 
with the impacted party's own employees will not be considered a Force Majeure Event. 

P. CONFIDENTIALITY 
All materials and information provided by the Parties or acquired by a Party on behalf of the other Party 
shall be regarded as confidential information. All materials and information provided or acquired shall be 
handled in accordance with federal and state law, and ethical standards. Should said confidentiality be 
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breached by a Party, the Party shall notify the other Party immediately of said breach and take immediate 
corrective action. 

It is incumbent upon the Parties to inform their officers and employees of the penalties for improper 
disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is 
made applicable by 5 U.S.C. 552a (m)(1), provides that any officer or employee, who by virtue of his/her 
employment or official position has possession of or access to agency records which contain individually 
identifiable information, the disclosure of which is prohibited by the Privacy Act or regulations established 
thereunder. and who knowing that disclosure of the specific material is prohibited, willfully discloses the 
material in any manner to any person or agency not entitled to receive it, shall be guilty of a misdemeanor 
and fined not more than $5,000. 

Q. EARLY TERMINATION 

The contract may be terminated as follows: 
1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time. 
2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30} calendar 

days' written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or 
other service obligations incurred under the terms of the contract. In the event of termination the 
Contractor shall be entitled to payment, determined on a pro rata basis, for products or services 
satisfactorily performed or provided. 

3. The State may terminate the contract immediately for the following reasons: 
a. if directed to do so by statute; 
b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its 

inability to pay debts as they mature, or has ceased operating in the normal course of 
business; 

c. a trustee or receiver of the Contractor or of any substantial part of the Contractor's assets has 
been appointed by a court; 

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct 
pertaining to performance under the contract by its Contractor, its employees, officers, 
directors, or shareholders; 

e. an involuntary proceeding has been commenced by any party against the Contractor 
under any one of the chapters of Title 11 of the United States Code and {i) the proceeding 
has been pending tor at least sixty (60) calendar days; or (ii} the Contractor has 
consented, either expressly or by operation of law, to the entry of an order tor relief; or (iii) 
the Contractor has been decreed or adjudged a debtor; 

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of 
the United States Code; 

g. Contractor intentionally discloses confidential information; 
h. Contractor has or announces it will discontinue support of the deliverable; and, 
i. In the event funding is no longer available. 

R. CONTRACT CLOSEOUT 

Upon termination or expiration of the contract for any reason the Contractor shall within 30 days, 
unless stated otherwise herein: 

1. Transfer all completed or partially completed deliverables to the State; 
2. Transfer ownership and title to all completed or partially completed deliverables to the State, however, 

Contract may mark deliverables as confidential and the deliverables shall be maintained in 
accordance with Section II, Clause P; 

3. Return to the State or, with the State's permission, destroy (which destruction shall include, 
without limitation, the process of expunging, to industry standard, all such Confidential 
Information from any computer, hard drive, word processor, server, backup tape, or other 
electronic device containing such Confidential Information) all information and data, unless the 
Contractor is permitted to keep the information or data by contract or rule of Jaw. Contractor may 
retain one copy of any information or data as required to comply with applicable work product 
documentation standards or as are automatically retained in the course of Contractor's routine 
back up procedures; 

4. Cooperate with any successor contactor, person or entity in the assumption of any or all of the 
obligations of this contract; 

6. Cooperate with any successor contractor, person or entity with the transfer of information or data 
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related to this contract; 
6. Return or vacate any State owned real or personal property; and. 
7. Return all data in a mutually acceptable format and manner, or certify to the State destruction of such 

information and data as agreed. 

Nothing in this Section should be construed to require the Contractor to surrender intellectual 
property, real or person property, or information or data owned by the Contractor for which the State has 
no legal claim. 
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Ill. CONTRACTOR DUTIES 

A. INDEPENDENT CONTRACTOR I OBLIGATIONS 
It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended 
or should be construed as creating or establishing a relationship of employment, agency, or a partnership. 

The Contractor is solely responsible for fulfilling the contract. The Contractor or the Contractor's 
representative shall be the sole point of contact regarding all contractual matters. 

The Contractor shall secure, at its own expense, all personnel required to perform the services under the 
contract. The personnel the Contractor uses to fulfill the contract shall have no contractual or other legal 
relationship with the State; they shall not be considered employees of the State and shall not be entitled to 
any compensation, rights or benefits from the State, including but not limited to, tenure rights, medical 
and hospital care, sick and vacation leave, severance pay, or retirement benefits. 

By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior 
written approval of the State. Replacement of these personnel, if approved by the State, shall be with 
personnel of equal or greater ability and qualifications. 

All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a 
subcontractor, and shall be fully qualified to perform the work required herein. Personnel employed by the 
Contractor or a subcontractor to fulfill the terms of the contract shall remain under the sole direction and 
control of the Contractor or the subcontractor respectively. 

With respect to its employees, the Contractor agrees to be solely responsible for the 
following: 

1. Any and all pay, benefits, and employment taxes and/or other payroll withholding; 
2. Any and all vehicles used by the Contractor's employees, including all insurance required by state 

law; 
3. Damages incurred by Contractor's employees within the scope of their duties under the contract; 
4. Maintaining Workers' Compensation and health insurance that complies with state and federal law 

and submitting any reports on such insurance to the extent required by governing law; and 
6. Determining the hours to be worked and the duties to be performed by the Contractor's employees. 
6. All claims on behalf of any person arising out of employment or alleged employment (including 

without limit claims of discrimination alleged against the Contractor, its officers, agents, or 
subcontractors or subcontractor's employees} 

If the Contractor intends to utilize any subcontractor, the Subcontractor's level of effort, tasks, and time 
allocation should be clearly defined in the Contractor's proposal. The Contractor shall agree that it will not 
utilize any Subcontractors not specifically included in its proposal in the performance of the contract 
without the prior written authorization of the State. 

The State reserves the right to require the Contractor to reassign or remove from the project any 
Contractor or Subcontractor employee. 

Contractor shall insure that the terms and conditions contained in any contract with a sub-contractor does 
not conflict with the terms and conditions of this contract. 

The Contractor shall include a similar provision, for the protection of the State, in the contract 
with any Subcontractor engaged to perform work on this contract. 

B. EMPLOYEE WORK ELIGIBILITY STATUS 
The Contractor is required and hereby agrees to use a federal immigration verification system to 
determine the work eligibility status of employees physically performing services within the State of 
Nebraska. A federal immigration verification system means the electronic verification of the work 
authorization program authorized by the Illegal Immigration Reform and Immigrant Responsibility Act of 
1996, 8 U.S.C. 1324a, known as the E-Verify Program, or an equivalent federal program designated by the 
United States Department of Homeland Security or other federal agency authorized to verify the work 
eligibility status of an employee. 

Page 7 of 14 



If the Contractor is an individual or sole proprietorship, the following applies: 

1. The Contractor must complete the United States Citizenship Attestation Form, available on the 
Department of Administrative Services website at http://das.nebraska.gov/materiel/purchasing.html 

The completed United States Attestation Form should be submitted with the RFP response. 

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the 
Contractor agrees to provide the US Citizenship and Immigration Services documentation required 
to verify the Contractor's lawful presence in the United States using the Systematic Alien 
Verification for Entitlements (SAVE) Program. 

3. The Contractor understands and agrees that lawful presence in the United States is required 
and the Contractor may be disqualified or the contract terminated if such lawful presence 
cannot be verified as required by Neb. Rev. Stat. §4-108. 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY 
EMPLOYMENT/ NONDISCRIMINATION (Statutory) 
The Contractor shall comply with all applicable local, state, and federal statutes and regulations 
regarding civil rights laws and equal opportunity employment. The Nebraska Fair Employment Practice 
Act prohibits Contractors of the State of Nebraska, and their Subcontractors, from discriminating against 
any employee or applicant for employment, with respect to hire, tenure, terms, conditions, compensation, 
or privileges of employment because of race, color, religion, sex, disability, marital status, or national 
origin (Neb. Rev. Stat. §48-1101 to 48-1125). The Contractor guarantees compliance with the Nebraska 
Fair Employment Practice Act, and breach of this provision shall be regarded as a material breach of 
contract. The Contractor shall insert a similar provision in all Subcontracts for services to be covered by 
any contract resulting from this RFP. 

D. COOPERATION WITH OTHER CONTRACTORS 
Contractor may be required to work with or in close proximity to other contractors or individuals that may be 
working on same or different projects. The Contractor shall agree to cooperate with such other 
contractors or individuals, and shall not commit or permit any act which may interfere with the performance 
of work by any other contractor or individual. Contractor is not required to compromise Contractor's 
intellectual property or proprietary information unless expressly required to do so by this contract. 

E. PERMITS. REGULATIONS, LAWS 
The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether arising 
from patents, trademarks, copyrights or otheiwise, that are in any way involved in the contract. The 
Contractor shall obtain and pay for all royalties, licenses, and permits, and approvals necessary for the 
execution of the contract. The Contractor must guarantee that it has the full legal right to the materials, 
supplies, equipment, software, and other items used to execute this contract. 

F. OWNERSHIP OF INFORMATION AND DATA/ DELIVERABLES 
The State shall have the unlimited right to publish, duplicate, use, and disclose all information and data 
developed or obtained by the Contractor on behalf of the State pursuant to the State's relationship with the 
Contractor under this contract. 

The State shall own and hold exclusive title to any deliverable developed as a result of this contract, 
however, Contract may mark deliverables as confidential and the deliverables shall be maintained in 
accordance with Section II, Clause P. Contractor shall identify and explain why any deliverable should 
not be relied upon due to the possibility misinterpretation or misuse. Contractor shall have no ownership 
interest or title, and shall not patent, license, or copyright, duplicate, transfer, sell, or exchange, the design, 
specifications, concept, or deliverable. 
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G. INSURANCE REQUIREMENTS 
The Contractor shall throughout the term of the contract maintain insurance as specified herein and 
provide the State a current Certificate of Insurance/Acord Form (COi) verifying the coverage. The 
Contractor shall not commence work on the contract until the insurance is in place. If Contractor 
subcontracts any portion of the Contract the Contractor must, throughout the term of the contract, either: 

1. Provide equivalent insurance for each subcontractor and provide a COi verifying the coverage for the 
subcontractor; 

2. Require each subcontractor to have equivalent insurance and provide written notice to the State that 
the Contractor has verified that each subcontractor has the required coverage; or, 

3. Provide the State with copies of each subcontractor's Certificate of Insurance evidencing the required 
coverage. 

The Contractor shall not allow any Subcontractor to commence work until the Subcontractor has equivalent 
insurance. The failure of the State to require a COi, or the failure of the Contractor to provide a COi or 
require subcontractor insurance shall not limit, relieve, or decrease the liability of the Contractor hereunder. 

In the event that any policy written on a claims-made basis terminates or is canceled during the term of the 
contract or within two (2) years of termination or expiration of the contract, the contractor shall obtain an 
extended discovery or reporting period, or a new insurance policy, providing coverage required by this 
contract for the term of the contract and two (2) years following termination or expiration of the contract. 

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the 
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the 
deductible in the event of a paid claim. 

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the 
insurance policies required herein. 

1. WORKERS' COMPENSATION INSURANCE 
The Contractor shall take out and maintain during the life of this contract the statutory Workers' 
Compensation and Employer's Liability Insurance for all of the contactors' employees to be 
engaged in work on the project under this contract and, in case any such work is sublet, the 
Contractor shall require the Subcontractor similarly to provide Worker's Compensation and 
Employer's liability Insurance for all of the Subcontractor's employees to be engaged in such work. 
This policy shall be written to meet the statutory requirements for the state in which the work is to be 
performed, including Occupational Disease. The policy shall include a waiver of subrogation in 
favor of the State. The COi shall contain the mandatory COi subrogation waiver language 
found hereinafter. The amounts of such insurance shall not be less than the limits stated 
hereinafter. For employees working in the State of Nebraska, the policy must be written by an 
entity authorized by the State of Nebraska Department of Insurance to write Workers' 
Compensation and Employer's Liability Insurance for Nebraska employees. 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND BUSINESS AUTOMOBILE 
LIABILITY INSURANCE 
The Contractor shall take out and maintain during the life of this contract such Commercial 
General Liability Insurance and Business Automobile Liability Insurance as shall protect Contractor 
and any Subcontractor performing work covered by this contract from claims for damages for 
bodily injury, including death, as well as from claims for property damage, which may arise from 
operations under this contract, whether such operation be by the Contractor or by any 
Subcontractor or by anyone directly or indirectly employed by either of them, and the amounts of 
such insurance shall not be less than limits stated hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, 
and Contractual Liability coverage. The policy shall include the State, and others as required 
by the contract documents, as Additional lnsured(s). This policy shall be primary, and any 
insurance or self-insurance carried by the State shall be considered secondary and non
contributory. The COi shall contain the mandatory COi liability waiver language found 
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hereinafter. The Business Automobile Liability Insurance shall be written to cover all Owned, Non
owned, and Hired vehicles. 

REQUIRED INSURANCE COVERAGE 
COMMERCIAL GENERAL LIABILITY 
General Aaaregate $2,000,000 
Products/Completed Operations $2,000,000 
Annreaate 
Personal/Advertisina lniurv $1 000 000 per occurrence 
Bodily Injury/Property Damage $1 ,000.000 per occurrence 
Medical Payments $10,000 anv one person 
Damaae to Rented Premises $300 000 each occurrence 
Contractual Included 

If higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy tht 
higher 
WORKER'S COMPENSATION 
Employers Liability Limits $500K/$500K/$500K 
Statutory Limits- All States Statutory - State of Nebraska 
USL&H Endorsement Statutorv 
Voluntary Compensation Statutory 

BUSINESS AUTOMOBILE LIABILITY 
Bodilv lniury/Prooertv Damaae $1,000,000 combined single limit 
Include All Owned, Hired & Non-Owned Included 
Automobile liabilitv 
Motor Carrier Act Endorsement Where Aoolicable 

UMBRELLA/EXCESS LIABILITY 
Over Primary Insurance $5,000,000 per occurrence 

PROFESSIONAL LIABILITY 
All Other Professional Liability (Errors & $2,000,000 occurrence 
Omissions) $4,000,000 am::iregate 

COMMERCIAL CRIME 
Crime/Employee Dishonesty Including 3rd $3,000,000 
Partv Fidelity 

MANDATORY COi SUBROGATION WAIVER LANGUAGE 
"Workers' Compensation policy shall include a waiver of subrogation in favor of the State 
of 

MANDATORY COi LIABILITY WAIVER LANGUAGE 
"Commercial General Liability & Commercial Automobile Liability policies shall be primal') 
and any insurance or self-insurance carried by the State shall be considered secondary anc 
non- contributory as Additional Insured." 

If the mandatory COi subrogation waiver language or mandatory COi liability waiver language on the 
COi states that the waiver is subject to, condition upon, or otheiwise limit by the insurance policy a 
copy of the relevant sections of the policy must be submitted with the COi so the State can review 
the limitations imposed by the insurance policy. 

3. EVIDENCE OF COVERAGE 
The Contractor should furnish the State, with their proposal response, a certificate of insurance 
coverage complying with the above requirements to the attention of the Buyer. 
Send To: 

Administrative Services 
Risk Management 
1526 K Street, Suite 220 
Lincoln, NE 68508 

These certificates or the cover sheet shall reference the RFP number, and the certificates shall 
include the name of the company, policy numbers, effective dates, dates of expiration, and amounts 
and types of coverage afforded. If the State is damaged by the failure of the Contractor to 
maintain such insurance, then the Contractor shall be responsible for all reasonable costs properly 
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attributable thereto. 

Reasonable notice of cancellation of any required insurance policy must be submitted to 
Risk Management when issued and a new coverage binder shall be submitted immediately to 
ensure no break in coverage. 

4. DEVIATIONS 
The insurance requirements are subject to limited negotiation. Negotiation typically includes, 
but is not necessarily limited to, the correct type of coverage, necessity for Workers' 
Compensation, and the type of automobile coverage carried by the Contractor. 

H. ANTITRUST 
The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services 
provided in connection with this contract resulting from antitrust violations which arise under antitrust 
laws of the United States and the antitrust laws of the State. 

I. CONFLICT OF INTEREST 
By submitting a proposal, bidder certifies that there does not now exist a relationship between the bidder 
and any person or entity which is or gives the appearance of a conflict of interest related to this RFP or 
project 

The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, 
which will conflict in any manner or degree with the performance of its services hereunder or which 
creates an actual or an appearance of conflict of interest. 

The bidder certifies that it will not knowingly employ any individual known by bidder to have a conflict of 
interest. 

The Parties shall not knowingly, for a period of two years after execution of the contract, recruit or 
employ any employee or agent of the other Party who has worked on the RFP or project, or who had any 
influence on decisions affecting the RFP or project. 

J. STATE PROPERTY 
The Contractor shall be responsible for the proper care and custody of any State-owned property which is 
furnished for the Contractor's use during the performance of the contract. The Contractor shall 
reimburse the State for any loss or damage of such property; normal wear and tear is expected. 

K. SITE RULES AND REGULATIONS 
The Contractor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply 
with site rules and regulations while on State premises. If the Contractor must perform on-site work outside 
of the daily operational hours set forth by the State, it must make arrangements with the State to ensure 
access to the facility and the equipment has been arranged. No additional payment will be made by the 
State on the basis of lack of access, unless the State fails to provide access as agreed to in writing 
between the State and the Contractor. 

L. ADVERTISING 
The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or 
imply that the company or its services are endorsed or preferred by the State. Any publicity releases 
pertaining to the project shall not be issued without prior written approval from the State. 

M. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory) 
Contractor shall review the Nebraska Technology Access Standards, found at 
http://nitc.nebraska.gov/standards/2-201 .html and ensure that products and/or services provided under the 
contract are in compliance or will comply with the applicable standards to the greatest degree possible. In 
the event such standards change during the Contractor's performance, the State may create an 
amendment to the contract to request the contract comply with the changed standard at a cost mutually 
acceptable to the parties. 
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N. DISASTER RECOVERY/BACK UP PLAN 
The Contractor shall have a disaster recovery and back-up plan, of which representatives of the State 
may review during any onsite visit, and contractor will provide a summary of their plan which includes, but 
is not limited to equipment, personnel, facilities, and transportation, in order to continue services as 
specified under the specifications in the contract in the event of a disaster. · 

0. DRUG POLICY 
Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace 
integrity. Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by 
the State. 
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IV. PAYMENT 

A. PROHIBITION AGAtNST ADVANCE PAYMENT (Statutory) 
Payments shall not be made until contractual deliverable(s) are received and accepted by the State. 
Payments may paid in quarterly installments. 

B. TAXES 
The State is not required to pay taxes and assumes no such liability as a result of this solicitation. 
Any property tax payable on the Contractor's equipment which may be installed in a state-owned 
facility is the responsibility of the Contractor. 

The State will pay for surplus lines, and related excise fees and related taxes and fees when 
permitted by law, if the State elects such coverage. Contractor will advise the State of such costs 
prior to the State purchasing such coverage. 

C. INVOICES 
Invoices for payments must be submitted by the Contractor to the agency requesting the services 
with sufficient detail to support payment. Invoices shall be submitted to Department of 
Administrative Services, Risk Management Division, Attn: Shereece Dendy-Sanders, 1526 K Street, 
Suite 220, Lincoln. NE 68508. The terms and conditions included in the Contractor's invoice shall be 
deemed to be solely for the convenience of the parties. No terms or conditions of any such invoice 
shall be binding upon the State. and no action by the State, including without limitation the 
payment of any such invoice in whole or in part, shall be construed as binding or estopping the State 
with respect to any such term or condition, unless the invoice term or condition has been previously 
agreed to by the State as an amendment to the contract. 

0. PAYMENT 
State will render payment to Contractor when the terms and conditions of the contract and 
specifications have been satisfactorily completed on the part of the Contractor as solely 
determined by the State. (Neb. Rev. Stat Section 73-506(1)) Payment will be made by the 
responsible agency in compliance with the State of Nebraska Prompt Payment Act (See Neb. 
Rev. Stat. §81-2401 through 81-2408). The State may require the Contractor to accept payment by 
electronic means such as ACH deposit. In no event shall the State be responsible or liable to pay for 
any services provided by the Contractor prior to the Effective Date of the contract, and the 
Contractor hereby waives any claim or cause of action for any such services. 

E. LATE PAYMENT 
The Contractor may charge the responsible agency interest for late payment in compliance with 
the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat.§ 81-2401 through 81-2408). 

F. SUBJECT TO FUNDING/ FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS 
The State's obligation to pay amounts due on the Contract for a fiscal years following the 
current fiscal year is contingent upon legislative appropriation of funds. Should said funds not be 
appropriated, the State may terminate the contract with respect to those payments for the fiscal 
year(s} for which such funds are not appropriated. The State will give the Contractor written 
notice thirty (30) calendar days prior to the effective date of termination. All obligations of the 
State to make payments after the termination date will cease. The Contractor shall be entitled to 
receive just and equitable compensation for any authorized work which has been satisfactorily 
completed as of the termination date. In no event shall the Contractor be paid for a loss of 
anticipated profit. 

G. RIGHT TO AUDIT (Statutory) 
The State shall have the right to audit the Contractor's performance of this contract upon a 30 days' 
written notice. Contractor shall utilize generally accepted accounting principles, and shall maintain 
the accounting records, and other records and information relevant to the contract (Information) to 
enable the State to audit the contract. The State may audit and the Contractor shall maintain, the 
information during the term of the contract and for a period of five (5} years after the completion of 
this contract or until all issues or litigation are resolved, whichever is later. The Contractor shall 



make the Information available to the State at Contractor's place of business or a location 
acceptable to both Parties during normal business hours. If this is not practical or the Contractor 
so elects, the Contractor may provide electronic or paper copies of the information. The State 
reserves the right to examine. make copies of, and take notes on any Information relevant to this 
contract, regardless of the form or the Information, how it is stored, or who possesses the 
information. Under no circumstance will the Contractor be required to create or maintain documents 
not kept in the ordinary course of contractor's business operations, nor will contractor be required 
to disclose any information, including but not limited to product cost data, which is confidential or 
proprietary to contractor. 

The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed 
overpayment by the State. If a previously undisclosed overpayment exceeds one-half of one 
percent (.5%) of the total contract billings, or if fraud, material misrepresentations, or non
performance is discovered on the part of the Contractor, the Contractor shall reimburse the State 
for the total costs of the audit. Overpayments and audit costs owed to the State shall be paid 
within ninety (90) days of written notice of the claim. The Contractor agrees to correct any material 
weaknesses or condition found as a result of the audit. 

This Addendum and any attachments hereto will become part of the Contract. Except as set forth in 
this Addendum, the Contract is unaffected and shall continue in full force and effect in accordance 
with its terms. If there is conflict between this Addendum and the Contract or any earlier Addendum, 
the terms of this Addendum will prevail. 

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execution by 
both parties below. 

State of Nebraska Contract~~ Risk Services, Inc. of Washington, DC 

:~~~ :ame• & scwJ ~ &=,z~AJ 

Title: Materiel Administrator 

Date: :AA 1)t;C G 
Title : Vtc e- PustQ6.vT 

Date: 12-:{7:& / 17 



Exhibit A 
To the Contract Between 

The State of Nebraska and Aon Risk Services ("Contractor") 

The State Responsibilities 

Contractor will deliver the Included Services based upon the information that the State and its representatives 
provide. The State is responsible for the accuracy and completeness of the information and Contractor accepts no 
responsibility arising from the State's failure to provide such information to Contractor. Contractor must receive 
promptly the information to deliver the Included Services as well as the State's prompt updates to any information 
where there has been a material change which may affect the scope or delivery of the Included Services, such as a 
change in the nature of the risk, insured entities, property values and persons or entities to be covered. 

To the extent that any portion of Contractor's compensation, by operation of law, agreement or otherwise, becomes 
adjusted or credited to the State, it is the State's responsibility to disclose the actual net cost of the brokerage and 
insurance costs the State have incurred to third party(ies) having an interest in such amounts. 

Claim Notification to Insurers 

Unless Contractor has a specific signed agreement with the State to the contrary, it is the State's responsibility to 
take such steps as are necessary to notify directly those insurers whose policies may apply to any circumstances, 
occurrences, claims, suits, demands and losses in accordance with the terms and conditions of the State's policies. 
Contractor assumes no duty or responsibility with respect to such notifications or monitoring the State's obligation to 
place insurers on notice unless undertaken in a separate written agreement. The State may send copies of such 
notices to members of Contractor staff for informational purposes only, but the receipt of such notice by Contractor 
shall not create additional duties or obligations owed by Contractor to the State nor constitute notice to the State's 
insurers. 

Contract and Lease Review; General Advice 

In instances where Contractor provides summaries of contractual requirements or provisions, or any suggested 
additional or alternative wordings to any contract or lease at the State's request, such language should be reviewed 
by the State before the State take action based upon Contractor's statements. Contractor does not and cannot 
provide legal advice as to whether the State's insurance program covers legal obligations contained in the State's 
contracts or leases. All descriptions of the insurance coverages are subject to the terms, conditions, exclusions and 
other provisions of the policies or any applicable regulations, rating rules or plans. Furthermore, it is understood that 
none of the services provided by Contractor are of a legal nature and Contractor shall not give legal opinions or 
provide legal advice or representations. 

Aon Risk Services, Inc. of Washington, 0. C. and State of Nebraska-Department of Administrative Services 

The State shall inform Contractor in the event that the State's operations change substantially by merger, acquisition, 
expansion or if there are other material changes in scope and nature of exposures or losses. In such case, or if there 
is a substantial midterm change to the Programs, Contractor and the State will negotiate in good faith to revise this 
Contract as appropriate. 
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Exhibit A-1: Scope of Services 

a. Contractor will, through Contractor's affiliate, Aon Property Risk Consulting, Inc. (APRC}, provide Rapid 
Response Loss Mitigation Services ("Rapid Response"}. The fee for Rapid Response is $12,500 (US) and is 
included in the Service Fee. The Rapid Response territorial scope is US (and domestic surrounding 
Territories, including Bermuda, Caribbean and Puerto Rico) or global. Rapid Response services will consist 
of forty (40) hours of comprehensive loss mitigation consulting services, consisting of: 

• A mini assessment for one of the following, at the State's selection: Seismic, Wind (including 
hurricane}, Flood. or Manmade. 

• Pre-loss on-boarding meeting between the State and APRC to understand emergency response 
plan; 

• Facilitate contact between the State and the property insurer(s); 
• Advise the State on requirements for payment of a claim; 
• Direct APRC to visit the loss location within 48-72 hours of notification of the claim ("Response 

Time"}, provided that access to the loss location is permitted. Should access be restricted to the loss 
location within the Response Time by law, health officials and/or any other reason beyond APRC's 
control, including a determination by APRC in its sole discretion that the loss location is unsafe, 
APRC reserves the right to direct its representative(s} to visit the loss location as soon as proper 
authorization is granted and APRC in its sole discretion deems the location to be safe for its 
representative( s); 

• Establish and manage emergency procedures to preserve and protect damaged and undamaged 
property; 

• Secure digital photographs of the loss scene and property damage; 
• Review and analyze the applicable insurance policy(ies) and prepare a detailed coverage matrix 

applicable to the claim; and 
• Provide access to the State to Aon's proprietary global mapping platform, lmpactOnDemand. 

b. Provide claims services as follows: 

• Document insurers' claims services specifications {for marketing and annual carrier service planning 
purposes). 

• Advocate the State's interests with its insurers as respects claims. 
• Assist the State in settlement discussions with the insurer. 
• Work with the State and/ or the State's claims counsel, as required. 

The total number of hours related to Contractor's claims services described above shall not exceed 20 hours 
per year. If claims service hours are expected to exceed this amount, Contractor will discuss a broadened 
scope of service and additional compensation with the State. 

c. Provide risk control services as follows: 

• Establish and oversee insurer loss prevention servicing specifications (tor marketing and annual 
carrier service planning purposes). 

• Establish and oversee insurers' loss control plans. 
The total number of hours related to Contractor's risk consulting services described above shall not exceed 
20 hours. If risk control services hours are expected to exceed this amount. Contractor will discuss a 
broadened scope of service and additional compensation with the State. 

Property Risk Control Services will include the following: 

• The assigned Loss Control Consultant's primary responsibility is to serve as an advisor to the State's 

Risk Management Department. Support and coaching will be provided when the Risk Manager is 

dealing with internal stakeholders (facilities, finance and administration) as well as external 

partners {property insurance, jurisdictional inspectors, etc.). He can serve as a liaison, filter and 

negotiator to insure that mutual interest and risk objectives are aligned where possible. 
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Exhibit A-2: Contractor U.S. Business Terms 

Intermediaries 

Contractor encourages its retail brokers to approach markets directly (without an intermediary) wherever possible. 
However, where Contractor believes it is in the State's best interest, Contractor may recommend the use of 
intermediaries, including but not limited to co-brokers, sub-brokers, managing general agents/managing general 
underwriters, wholesale brokers, or reinsurance brokers (collectively, "Intermediary") to assist in the procurement and 
servicing of the State's insurance. Contractor prefers, wherever possible, to use the services of an Contractor
affiliated Intermediary and Contractor shall not be responsible for a non-Contractor affiliated Intermediary's actual or 
alleged acts, errors, or omissions or those of its officers, directors or employees. Any and all compensation earned by 
an Intermediary in connection with the Programs shall be in addition to the compensation paid to Contractor and shall 
not be credited against the Fee. Contractor shall obtain the State's permission to use Intermediaries. 

Collection and Use of the State Information 

Contractor gathers data containing information about the State and the State's insurance placements, as well as 
information about the insurance companies that provide coverage to the State or compete for the State's insurance 
placements. In addition to the information provided by the State, Contractor may collect information from 
commercially available sources. Such information may include name, address, email address and demographic data. 

This information may be shared among Contractor affiliated businesses, as well as with third-party service providers 
acting on Contractor's behalf. In addition to being used to provide services to the State, the information may be used 
for business administration, business reporting or statistical analysis. Contractor takes appropriate measures to 
protect the privacy and confidentiality of Contractor's customers as well as to comply with applicable laws and 
regulations. Contractor may use or disclose information about Contractor's customers if Contractor are required to do 
so by law, Contractor policy, pursuant to legal process or in response to a request from law enforcement authorities 
or other government officials. 

Due to the global nature of services provided by Contractor, the personal information the State provides may be 
transmitted, used, stored and otherwise processed outside of the country where the State submitted that information. 

Premium Remittance 

Premiums paid by the State to Contractor for remittance to insurers and the State premium refunds paid to Contractor 
by insurance companies for remittance to the State are deposited into fiduciary accounts in accordance with 
applicable insurance laws until they are due to be paid to the insurance company or the State. Subject to such laws 
and the applicable insurance company's consent, where required, Contractor will retain the interest or investment 
income earned while such funds are on deposit in such accounts. 

Insurance Proposals and Summaries 

Contractor's insurance documents containing proposals to bind coverage, summaries of coverages, and certificates 
of insurance placed are furnished as a matter of information for the State's convenience. These documents 
summarize proposed and placed policies and are not intended to reflect all the terms, conditions and exclusions of 
such policies. Moreover, the information contained in these documents reflects proposed or placed coverage as of 
the effective dates of the proposed policies or the date of the summaries and does not include subsequent changes. 
These documents are not themselves insurance policies and do not amend, alter or extend the coverages afforded 
by the proposed or placed policies. The insurance afforded by the proposed or placed policies is subject to au the 
terms, conditions and exclusions contained in such policies as they are issued by the insurers. 

Insurer Solvency 

While Contractor only engages insurers who meet certain requirements as established by Contractor from time to 
time, Contractor make no representation. guarantee or warranty as to the solvency or ability of any insurer to pay any 
amounts for insurance claims or otherwise. 
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Foreign Account Tax Compliance Act (FATCA) 

FATCA applies to any insurance placements containing U.S.-sourced risk. the State acknowledges that Contractor is 
required to act as a withholding agent on any FATCA eligible premium payments when Contractor US or its licensed 
affiliates are responsible for the remittance of premium payments to insurers, and in such instances, Contractor will 
be responsible for gathering and validating appropriate FATCA form(s) from carriers and intermediaries involved in 
FATCA eligible premium payments. Contractor will not act as withholding agent on premium remitted by the State to 
any other party, including premiums paid directly to insurers or intermediaries. 

If the State directs use of a carrier or intermediary that is unable or unwilling to provide FATCA forms to Contractor 
in instances where Contractor is to remit premium to that carrier or intermediary, the State will be responsible for 
paying any additional sums so that the mandated FATCA withholdings can be made while concurrently fulfilling the 
State's obligation to remit the full premium amounts necessary to effect coverage. Contractor will not be 
responsible for issues arising from Contractor withholding 30% of premium payments in connection with its FATCA 
obligations. 

The State will be responsible for all aspects of FATCA compliance for premium payments made to entities other than 
Contractor, including payments made directly to (re)insurance carriers or intermediaries. 

Contractor provides Contractor's US W-9 form(s) to the State via Aon.com as directed to the State on invoices. The 
State agrees with and accepts delivery of such form(s) via Aon.com. The State agrees to work with Contractor to 
provide information required to meet FATCA obligations. 

Contractor will notify the State of any FATCA withholdings associated with any policy prior to the policy being bound. 
The State will only be liable for such FATCA withholdings, if the State chose to bind a policy with FATCA fees 
associated with it. 

Pricing 

Contractor does not and cannot guarantee the availability or price of insurance for the State's risks and is not 
responsible for fluctuation in the premiums charged by insurers. Contractor will rely on the State to review and 
approve any calculation or estimation of premium and Contractor is not responsible for any loss occasioned as a 
result of Contractor's calculation or estimation of premium and statutory charges that may apply to the State's 
insurance. 

Mutual Limited Waiver of Liability 

Neither party to this Contract shall be liable to the other for any indirect, incidental, special, consequential, exemplary, 
punitive or reliance damages (including, without limitation, lost or anticipated revenues, lost business opportunities or 
lost sales or profits, whether or not either party has been advised of the likelihood of such damages) or for any 
attorney's fees unless court ordered (whether incurred in a dispute or an action against the other, or as alleged 
damages that any party incurred in any insurance coverage dispute, or otherwise} arising out of services provided by 
Contractor or its affiliates. 

Standard Terms and Conditions 

Contractor assumes no responsibility for the adequacy or effectiveness of programs or coverages that Contractor did 
not implement or place. 

Any loss control services, summaries and/or surveys performed by Contractor are advisory in nature and are for the 
sole purpose of assisting the State in its development of its risk control and safety procedures. Such services and/ or 
surveys are limited in scope and do not constitute a safety inspection nor verify that the State is in compliance with 
federal, state and local laws, statutes, ordinances, recommendations. regulations. consensus codes or other 
standards. · 
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BIDDER SIGNATURE PAGE 

BIDDER MUST COMPLETE THE FOLLOWING 
By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance 
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions 
unless otherwise indicated in writing (see Section II through IV) and certifies that bidder maintains a 
drug free work place. 

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is 
required to collect statistical information regarding the number of contracts awarded to Nebraska 
Contractors. This information is for statistical purposes only and will not be considered for contract 
award purposes. 

NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska 
Contractor. "Nebraska Contractor'' shall mean any bidder who has maintained a bona fide place of 
business and at least one employee within this state for at least the six (6) months immediately 
preceding the posting date of this RFP. 

I hereby certify that I am a Resident disabled veteran or business located in a designated 
enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if 
applicable, considered in the award of this contract. 

FORM MUST BE SIGNED USING AN INDELIBLY METHOD (NOT ELECTRONICALLY) 

FIRM: ~on Risk Services, Inc. of Washington, DC 

COMPLETE ADDRESS: 1120 20th Street, NW, Suite 600, Washington, DC 20036 

TELEPHONE NUMBER: 202-429-8557 

FAX NUMBER: 312-381-6747 

DATE: May 26, 2017 

SIGNATURE: 
-- <" ~ 1----- --_.,-- __::,,.- ./ / 

TYPED NAME & TITLE OF SIGNER: Jean Coff~ccount ExectJtive 
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II. TERMS AND CONDITIONS 

Bidders should complete Sections II through IV as part of their proposal. Bidder is expected to read the Terms and 
Conditions and should initial either accept, reject, or reject and provide alternative language for each clause. The bidder 
should also provide an explanation of why the bidder rejected the clause or rejected the clause and provided alternate 
language. By signing the RFP bidder is agreeing to be legally bound by an the accepted terms and conditions. and any 
proposed alternative terms and conditions submitted with the proposal. The State reserves the right to negotiate rejecled or 
proposed alternative language. If the Stale and bidder fail to agree on the final Terms and Conditions, the State reserves 
the right to reject U,e proposal. The State of Nebraska is soliciting bids in response to U,e RFP. The State or Nebraska 
reserves the right to reject proposals that attempt to substitute the bidder's commercial cont<acts andlor documents for this 
RFP. 

The bidder should submit with their proposal any license, user agreement, service level agreement. or similar documents 
that the bidder wanla incorporated in \he Contract. The Stale will not consider incorporation of any document not submitted 
with the bidder's proposal as the document will nor have been included in the evaluation process. These documents shall be 
subject to negotiation and will be incorporated as addendums if agreed to by the Parties. 

If a conflict or ambiguity arises after the addendums have been negotiated and agreed to, the adaendums shall be 
interpreted as follows: 

1. If only one Party has a particular clause then that clause shall contri:>I; 
2. If both Parties have a similar clause, but the clauses do not conflict. the clauses shall be read together; 
3. If bolh Parties have a similar clause, but the clauses conflict. the State's clause shall control. 

A. GENERAL 

kcept 
(lnltlal) 

jC 

Reject ReJect & Provide NOTES/COMMENTS: 
(Initial) Altematlve within 

RFP Response 
flnltlal) 

The contract resulting from this RFP shall incorporate the following documents: 

1. Request for Proposal and Addenda; 
2. Amendments to the RFP; 
3. Questions and Answers: 
4. Contrac1or's proposal (RFP) 
5. Awaro; 
6. The executed Contract and any Addenda (including Contractor's proposal and properly submittad 

documents) ; and, 
7. Amendments to the Conuact 

These documents constitute the entirety of the contract. 

Unless otheiwise specifically stated in a future contract amendment, in case of any conflict between the 
incorporated documents, the documents shall govern in the following order of preference with number one (1) 
receiving preference over an other documents and with each lower numbered document having preference over 
any higher numbered document: 1) Amendment lo the executed Contract with the most recent dated amendment 
having the highest priority, 2) executed Contract and any attached Addenda, 3) Amendments to RFP and any 
Questions and Answers, 4) the original RFP document and any Addenda, and 5) the Contractor's submitted 
Proposal. 

Any ambiguity or conflict in the contract discovered alter its execution, not otherwise addressed herein, shall be 
resolved in accordance with the rules of contract interprelation as established in the State of Nebraska. 
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B. NOTIFICATION 

Accept 
(lnlttal) 

~L-

Reject ReJect & Provfde NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Reeponae 
flnltlall 

Communications regarding the executed contract shalt be in writing and shall be deemed to have been given if 
delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the parties at their 
respective addresses set forth below, or at such other addresses as may be specified in writing by either of the 
parties. All notices. requests. or communications shall be deemed effective upon personal delivery or three (3) 
calendar days following deposit in the mail. 

Either party may change its address for notifrcation purposes by giving notice of the change, and setting forth the 
new address and an effective date. 

c. GOVERNING LAW (Statutory) 

Notwithstanding any other provision of this contract. or any amendment or addendum(s) entered into 
contemporaneously or at a later lime. I.he parties understand and agree that, (1) the: Stale of Nebraska is a 
sovereign stare and its authority to contract is therefore subject to limitation by the State's Constitution. statutes, 
common law, and regulation: (2) this contract will be Interpreted and enforced under the laws of the State of 
Nebraska: (3) any action to enforce the provisions of this agreement must be brought in the State of Nebraska per 
slate law: (4) the person signing this contract on behalf of the State of Nebraska does not have the authority to 
waive the State's sovereign immunity, statutes, common law. or regulations; (5) the indemnity, limitation of liability, 
remedy, and other similar provisions of the final cootract, if any, are entered into subject ID the StalB's Constitution, 
statutes, common law, regulations, and sovereign immun~y: and. (6) all IBrms and conditions of the final contract. 
including but not limited to the clauses concerning thiru-party use, licenses, warranties. limitations of liability, 
governing law and venue, usage verification. indemnity, liability, remedy or other similar provisions of the final 
contract are entered into specifically subject lo the State's Constitution, statutes, common law. regulations, and 
sovereign immunity. 

The Parties must comply with all applicable local. slate and federal laws, oruinances, rules, orders. and regulations. 

D. BEGINNING OF WORK 

Accept 
(Initial) 

jC... 

Reject Reject & Provide NOTESICOMMENTS: 
(lnltial) Alternative within 

RFP Response 
(lnltlal) 

The bidder shall not commence any billable work until a valid contract has been fully executed by the Slate and the 
suc.cessful Contractor. The Contractor will be notified in writing when work may begin. 

E. CHANGE ORDERS 

Accept 
llnltlal) 

Reject Reject & Provide NOTcSfCOMMENTS: 
(Initial} Alternative Within 

RFP Response 
llnltlaU 

Reject in part See recommended added language. 

~C-

The State and the Contractor, upon the written agreement. may make changes to the contract within the general 
scope of the RFP. Changes may involve specifications, the quantity of work. or such other items as the State may 
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find necessary or desirable. Corrections of any deliverable, service, or work required pursuant to the contract shall 
not be deemed a change. The Contractor may not claim forfeiture of the contract by reasons of such changes. 

The Contractor shall prepara a written description of the work required due to the change and an itemized cost 
sheet for the change. Cnanges in work and the amount of oompensation to be paid to the Contractor shall be 
determined in accordance with applicable unit prices if any, a pro-rated value. or through negotiations. The State 
shall not incur a price increase for changes that should have been included in the Contractor's proposal, were 
foreseeable, or result from difficulties with or failure of Iha Contractor's proposal or performance. Notwithstanding 
the foregging. the State shall Inform contractor in the event that Iha State's operations change substanllally by 
merger. acquisition expanslon or if there are other material changes fn scope and nature of exposures or losses. In 
such case, or i f there rs a substanllal IJ)ldlerm change lo the Programs, Contractor and the State will ,,egotrate ln 
good faith to reylse this Contract as appropriate, 

No change shall be implemented by 1118 Contractor until approved by the State. and the Contract is amended to 
reflect the change and associated costs, if any. If ttiere is a dispute regarding the cost. but both parties agree that 
immediate implementation is necessary, the Change may be implemented, and cost negotiations may continue with 
both Parties retaining all remedies under the contract and law. 

F. NOTICE OF POTENTIAL CONTRACTOR BREACH 

Accept 
(lnltlal) 

~L 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternatlve within 

RFP Response 
(lnltlal) 

If Contractor breaches the contract or anticipates breaching the contract the Contractor shall immediately give 
written notice to the State. The notice shall explain the breach or potential breach, a proposed cure, and may 
include a request for a waiver of the breach if so desired. The State may, in its discretion, temporarily or 
permanently waive the breach. By granting a waiver, the State does not forfeit any rights or remedies to which the 
State is entitled by law or equity. or pu1suant to the provisions of the oontract. Failure to give immediate notice, 
hOwever. may be grounds for denial of any request for a waiver of a breach. 

G. BREACH 

Accept 
(lnltlal) 

j C-

Reject Reject & Provide NOTESfCOMMENTS: 
(lnltlal) Alternative within 

RFP Response 
llnfflan 

Either Party may terminate the contract. in whOle or in part, if the other Party breaches i\'3 duty to perform its 
obligations under the contract in a timely and proper manner. Termination requires written notice of default and a 
thirty (30) calendar day (or longer at the non-breaching Party's discretion considering the gravity and nature of the 
default) cure period. Said notice shall be delivered by Certified Mail, Return Receipt Requested, or in person wilh 
proof of delivery. Allowing time to cure a failure or breach of contract does not waive the right to immediately 
terminate the contract tor the same or different contract breach which may occur at a ditferent time. In case of 
default of the Contractor, the State may contract the service from other sources and hOld lhe Contractor responsible 
for any excess cost occasioned thereby. 

The State's failure to make payment shall not be a breach, and the Contractor shall retain all available statutory 
remedies and protections. 
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H. NON•WAIVER OF BREACH 

Accept 
(lnitlal} 

Uc.. 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Re&ponse 
llnltian 

The acceptance of late performanoe with or without objection or reservation by a Party shall not waive any rights of 
the Party nor constitute a waiver of the requirement of timely performance of any obligations remaining to be 
performed. 

I. SEVERABILITY 

Accept 
flnltlal) 

JC 

ReJect ReJect & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
ttnitlall 

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with 
any law. the validity of the remaining terms and conditions shall not be affected, and the rights and obligations or 
the parties shall be construed and enlo~d as if the contract aid not contain the provision held to be invalid or 
illegal. 

J, INDEMNIFICATION 

Accept 
(Initial} 

1. 

ReJect ReJect & Provide NOTESfCOMMENTS: 
(Initial) Alternative within 

RFP Response 
llnitian 

IRe;ecl in ""r1 1.To assure both Parties err on the side of csu1;on it is ,.,r.ommenrlAn lhal <>ach Partv se<>ks 

~ (__ 
o keel) a11ome\l's rees l'litl)ln 1epson. 

We reguosl. lhB iitale consldg[ ad~lng ~u11gcs!Qd lnaguag!! baJow hlghlighleu as Item 6, 

GENERAL 
The Contractor agrees to defend. indemnity. and hold hannless the State and its employees, volunlBer.;, 
agent.s, and its elected and appointed olrtcials ("the indemnified parties") from and against any and all third 
party claims, liens, demands, damages, liability, actions, causes of action, losses, judgments. costs, and 
expenses of every nature, including investigation costs and expenses, settlement costs, and reasonable 
attorney fees and expenses ("the claims"), sustained or asserted against the State for personal injury, 
death, or property loss or damage, arising out of, resulting from, or attributable to the willful misconduct, 
negligence, error, or omission of the Contractor, its employees. Subcontractors. consultants, 
representatives. and agents, resulting rrom this contract, except to the extent such Contractor liability is 
attenuated by any action of the Stale which directly and proximately contributed to the claims. 

2. INTELLECTUAL PROPERTY 
The Contractor agrees ii will, at its sole cost and expense, defend. indemnify, and hold harmless the 
indemniried parties from and against any and all claims, to the e>dent such claims arise out of, result rrom, 
or are attributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade 
secret, trademark, or confidential information of any third party by the Contractor or ils employees, 
Subcontractor.;, consultants, representatives. and agents: provided. however, the State gives the 
Contractor prompt notice in writing of the claim. The Contractor may not settle any infringement claim that 
will affect the State's use of the Licensed Software without the State's prior written consent, which consent 
may be withheld for any reason. 

If a judgment or settlement is obtained or reasonably anticipated against the State's use of any intellectual 
property for which the Contractor has indemnified the State, the Contractor shall, at the Contractor's sole 
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K. 

Accept 
(Initial) 

cost and expense, promptly modify the item or items which were delermined to be infringing, acquire a 
license or licenses on the Slate·s behalf to provide the necessa,y rights to the State to eliminate the 
infringement, or provide the State with a non-in/tinging substitute that provides the Slate the same 
functionality. Al the State's election, the actual or anticipated judgment may be treated as a breach of 
warranty by the Contractor, and the State may receive the remedies provided under this RFP. 

3. PERSONNEL 
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against 
any claim with respect to withholding laxes, worker's compensation. employee benefits, or any other claim, 
demand. liability, damage, or loss of any nature relating to any of the personnel, including subcontractor's 
and their employees, provided by the Contractor. 

4. SELF-INSURANCE 
The Stale of Nebraska is self-insurea for any loss and purchases excess insurance coverage pursuant to 
Nell. Rev. Slat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this 
agreement, Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat. §§ 
81-6,629 - 81-8.306 for review by the State Claims Board. The State 1"81ains all righb and immunities 
under the State Miscellaneous (Section 81-8,294), Tort (Section 81-8.209), and Contract Claim Acts 
(Section 81·6,302), as outlined in Neb. Rev. Stat.§ 61·8,209 et seq. and under any other provisions of law 
and accepts liability under this agreement to the extent provided by law. 

5. The Parties acknowledge that Attorney General for the Stale of Nebraska is required by statute lo 
represent the legal inleresls of the State. and that any provision of this. inaemnity clause is subject to tile 
statuto,y autnority of the Attorney General 

6. Limitation of Liability 

9011lractor1s habiUly to the State, In total, for the duration of our business reJationship for any and all damages. 
not otherwise waived under this Contract, Including costs expenses and atiomeys' fees Incurred in any 
underlying action by lhe State that may be or are characterized as •compensatory or other damages•. whether 
.based on contract. tort (including negligence). or otherwise, In connection with or related to Conlraclor's 
services /including a fal)ure to provide a service) or any other service that Contractor provide shall be llmiled to 
a totaJ aggregate amount or US STBO,tLlabllity Umltation' I to lhe fullest extent permitted by law. 

Th1s liability Limitation shaU apply to the State and extend to !he Slate's parent{sl affiliates subsidiaries and 
lheir respective directors officers. employees and agents (hereinafter. each a ' the State Group Member· and 
together. "the Slate Group' ) wherever located lhat seek to assert claims a11ainsl Contractor. and its parent{s). 
affiliates subsidiaries and lheir respective d1rectors. officers employees and agents {each an "Aon Group 
~ember• and together. ' Aon Group' ). Nolhlng In lhls llabihty I.imitation section implies that ar1v Aon Group 
Member owes or accepts any duty or res@nslbmtv to any the State Group Member. 

If lhe State or any the Stale Group Member a$serts any clalms or makes any demands against Conlroctor or• 
any Aon Group Member for a total amount in excess of this Liability Limitation then the State agrees to 
indemnify Conlraclor for any and all llabrlities. costs, damages and expenses including aUorneys' fees incu1<ed 
by Contractor or any Aon Group Member that exceeds this liability Limitation, 

ATTORNEY'S FEES 

R•Ject ReJ.ct & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Response 
(Initial\ 

Reiecl in oarl To assure bo1h Parties err on the side ol caution It is sironoly recommended !hat 

.J(__.. each Ea!:!Y seeks to keep altorneJ(s fees wilhfn reason, 

In the event or any litigation, appeal, or other legal action to enforce any provision of the contract, the Parties agree 
to pay ell expenses of such action, as permitted by law and if order by the court. including reasonable attorney's 
fees and costs, if the other party prevails. 
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L. PERFORMANCE BONO 

Accepf 
(lnltial) 

Reject Reject & Provide NOTESJCOr.'!MENTS: 
(lnltlal} Allerna.tlve within 

RFP Response 
(lnltla!l 
~Ole~ tliven this is a iirotcssiona! serlllces contr'act and we have bee11_Qrovklln9.. 

~c.... ~ervfoos Co( o~r 1Q i1ears we reguest Clause L be <Jeleled. 

The Contractor will be required to supply a bond executed by a corporation authorized to contract surety in the 
State of Nebraska, payable to the Slale of Nebraska, which shall be valid for the life of the contract lo include any 
renewal and/or extension periods. The amount of the bond must be $76,000.00. The bond will guarantee that the 
Contractor will faithfully perform all ~qui~ments, terms and conditions of the contract Failure to comply shalt be 
grounds for forfeiture of the bond as liquidated damages. Amount of forfeiture wilt be determined by the agency 
based on loss to the State. The bond will be returned when the servioe has been satisfactorily completed as solely 
determined by the State. alter termination or expiration of the contract. 
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M. ASSIGNMENT, SALE, OR MERGER 

Accept 
(lnltlal) 

~(_ 

Reject Reject & Provide NOTEStCOMMENTS: 
(lnltlal) Alternative within 

RFP Response 
Unltiall . 

Either party may assign the contract upon mutual written agreement of \he other party. Such agreement snail not 
be unreasonably withheld. 

The Contractor retains the right to enter into a sale, merger. acquisition, internal reorganization, or similar 
transaction involving Contractor's business. Contractor agrees to cooperate with the State in executing 
amendments to the contract to allow for the transaction. If a third party or entity is involved in the transaction, the 
Contractor will remain responsible for performance of the cont<act until such time as the person or entity involved in 
the transaction agrees in writing to be oontractually bound by this contract and perform all obligations of the 
contract. 

N. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS 

Accept 
Unltlal) 

~c 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Response 
(lnltlaO 

The Contractor may, but shall not be ll!quired to, allow agencies. as defined in Neb. Rev. Stat. §81-145. to use this 
contract. The lerms and conditions. including price, of the contract may not be amended. The State shall not be 
contractually obligated or liable for any contract entered into pursuant to this clause. A listing of Nebraska political 
subdivisions may be found at the website of the Nebraska Auditor of Public Accounts. 

O. FORCE MAJEURE 

Accept Reject '~Reject & Provide NOTES/COMMENTS: 
(Initial) (lnltlal) Alternatlve within 

RFP Responae 
(Initial) 

}l-

Neither party shall be liable for any costs or damages, or tor default resulting from its inability to perform any of its 
obligations under lhe contract due to a natural or manmade event outside the control and not the fault of \he 
affected party ("Force Majeure Event"). The Party so artected shall immediately make a written request for relief to 
the other party, and shall have the burden of proof to justify the request. The other Party may be granted the relief 
requested; relief may not be unreasonably withheld. Labor disputes with the impacled party's own employees will 
not be considered a Force Majeure Event. 
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P. CONFIDENTIALITY 

Accept 
(lnltlal) 

~c. 

ReJect Reject & Provide NOTES/COMMENTS: 
(lnltial) Alternatlve Within 

RFP Response 
Unltlal) 

All materials and information provided by the Parties or acquired by a Party on behalf of the other Party shall be 
regarded as confidential information. All materials and information provided or acquired shall be handled in 
accorda,ice with federal and state law. and et'1lcal standards. Should said confidentialiiy be breached by a Party, 
the P"arty shall notlly the other Party immediately of said breach and take immediate corrective action. 

It is incumbent upon the Parties to inform their officers and employees of the penalties for Improper disclosure 
imposed by the Privacy Act of 1'974. 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1 ). wl)ich Is made applicable by 
5 U.S.C. 552a (m)(1J, provides that any officer or employee. who by virtue of his/her employment or official position 
has possession of or access to agency records ....tlich contain individually identifiable information. the disclosure of 
....tlich is prohibited by the Privacy Act or regulations established thereunder. and who knowing that disclosure of the 
specific material is prohibited, willfully discloses the material in any manner to any person or agency not entitled to 
receive it, shall be guilty of a misdemeanor and fined not more than $5,000. 

Q, EARLY TERMINATION' 

Accept 
(Initial) 

j(_ 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
tlnltlall 

The contract may be terminated as follows: 
1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time. 
2. The Stale. in its sole discretion. may terminate the contract for any reason upon thirty (30) calendar days· 

written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other 
service obligations incurred under the terms of the contract In the event of termination the Contractor 
shall be entitled to payment, determined on a pro rata basis, for products or services satisfactorily 
performed or provided. 

3. The State may terminate the contract immediately for the following reasons: 
a. if directed to do so by statute: 
b. Contractor has made an assignment for the benefit of creditors, has ad milted in writing its inability 

to pay debls as they mature, or has ceased operating in the normal course of business; 
c. a trustee or receiver of the Contractor or of any substantial part of the Contractor's assets has 

been appointed by a court: 
d. fraud, misappropriation, embezzlement, malfeasanoe, misfeasance, or illegal conduct pertaining 

to performance under the contract by its Contractor, its employees. officers, directors, or 
shareholders; 

e. an involuntary proceeding has been commenced by any party against the Contractor under any 
one of the chapters ofTitle 11 of the United States Code and (i) the proceeding has been pending 
for at least sixty (60) calendar days; or (ii) the Contractor has consented. either expressly or by 
operation of law, to the entry of an order for relief: or (iii) the Contractor has been decreed or 
adjudged a debtor; 

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the 
United States Code; 

g. Contractor intentionally discloses confidential information: 
h. Contractor has or announces it will discontinue support of the deliverable; and. 
i. In the event funding is no longer available 
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R. CONTRACT CLOSEOUT 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provlilo 
Alternative within 
RFP Response 
Clnltlall 

NOTES/COMMENTS: 

Reiecl in oarl 

BJ' .. J ~.Q'.!!Uh~J§Oll ot lilt! C9n114e1 .i, m~~ffl 1:t, fQltJ'O ell at 1119 tn lorrn:it,o,n fCICj!NOO hOffl t;- Sl"'t!' lt r,·-.. f- ·"
lluRtloo t? Cffthoi I Od \he r,tgnt<?r lilt dC!WuCtJOO odg\•g t> W1 pll!)lllfllr(Ja 

Upon termination or expiration of the contract tor any reason the Contractor shall within 30 days, unless stated 
otherwise herein: 

1. 
2. 

3. 

4. 

5. 

G. 
7. 

Trans fer all completed or-paf1ially-cemf)leted-deliverables to the State; 
Transfer ownership and title to all completed er-par4iall~fll1}1ete<kleUverabtes speclflcally commlssions for te,o 
the State: 
Retum to the State or destroy (which destruction shall Include. wilhoul llmitalion. ihe process of 
expunging. io the extent reasonably practicable, all such Confidential lnforn1allon from any compuler. 
hard drive. word processor. server. backup tape. or other electronic :device containing such Confidential 
lnformationl_all information and data, unless the Contractor is permitteel to keep the information or data 
by contract or rule of law. Contractor may retain one copy of any information or data as required to 
comply with applicable work product documentation standards or as are automatically retained in the 
course of Contractor's routine back up procedures; 
Cooperate with any successor contactor, person or entity in the assumption of any or all of the obligations 
of this contract; 
Cooperate with any successor GenlaG18l'COntractor, person or entity with the transfer of information or data 
related to this contract: 
Return or vacate any state-State owned real or personal property; and, 
Return all data in a mutually acceptable format and manner, or certify to lhe State destruction or such lnformallon
and data. 

Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or 
person property, or information or data owned by the Contractor for which the State has no legal daim. 
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Ill. CONTRACTOR DUTIES 

A. INDEPENDENT CONTRACTOR I OBLIGATIONS 

Accept 
(lnHlal) 

_\(_ 

Reject ReJect & Provide NOTES/COMMENTS: 
(Initial) Alternatlve within 

RFP Re1ponse 
llnlttell 

It is agreed that the Cont<actor is an independent contractor and that nothing contained herein is intended or snould 
be constwed as creating or establishing a relationship of employment, agency, or a partnership. 

The Contractor is solely responsible for fulfilling the contract. The Contractor or the Contractor's representative 
shall be the sole point of contact regarding all contractual matters. 

The Contractor shall secure. at its own expense, all personnel required lo perform the services under the contract. 
The peraonnel the Contractor uses to fulfill the contract shall have no contractual or other legal relationship with the 
Slate; they shall not be considered employees of the Stale and shall not be entitled to any compensation. rights or 
benefits from the Slale, including but not limited to. tenure rights, medical and hospital care, sick and vacation 
leave. severance pay, or retirement benefits. 

By-name personnel commitments made in the Conttactor's proposal shall not be changed 'Nithout the prior written 
approval of the State. Replacement of these personnel. if approved by the State, shall be with personnel of equal 
or greater ability and qualifications. 

All personnel assigned by the Conttactor to the contract shall be employees of the Contractor or a subcontractor. 
and shall be fully qualifiect to perform the work required herein. Personnel employed by the Contractor or a 
subcontractor to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor or 
the subcontractor respectively. 

With respect to its employees. ltte ContraclDr agrees to be solely responsible for the following: 

1. Any and all pay, benefits, and employment taxes and/or other payroll withholding; 
2. Any and all vehicles used by the Contractor's employees, including all insurance required by slate law; 
3. Damages incurred by Contractor's employees within the scope of their duties under the contract: 
4_ Mainlaining Workers' Compensation and health insurance that complies with state and federal law and 

submitting any reports on such insurance to the extent required by governing law; and 
5. Determining the hours to be worked and the duties to be performed by the Contractor's employees. 
6. All claims on behalf of any pergon arising out of employment or alleged employment (including without limit 

claims of discrimination alleged against the Conttactor, ita officers, agents. or subcontractors or 
subconlractor's employees) 

If the Contractor intends to utilize any subcontractor, the Subcontractor's level of effort. tasks, and time allocation 
should be cleany defined in the Contractor's proposal. The Contractor shall agree that it will not ulilize any 
Subcontrac1ors not specifically included in ii£ proposal in the performance of the conttact without the prior written 
authorization of the Slate. 

The State reserves the right lO require the Contractor to reassign or remove from the project any Contractor or 
Subcontractor employee. 

Contractor shall insure that the terms and conditions contained in any conttact with a sub-contractor does not 
conflict with the terms and conditions of this contract. 

The Contractor shall include a similar provision. for the protection of the State. in the contract with any 
Subcontractor engaged to perform work on this contract. 
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B. EMPLOYEE WORK ELIGIBILITY STATUS 

Accept 
(lnftlal) 

j(_ 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlall Alternauve wfthln 

RFP Rnponae 
Unltlall 

The Contractor is required and hereby agrees to use a federal immigration verification system to determine the 
work eligibility status of employees physically performing seNices within the State of Nebraska. A federal 
immigration verification system means the electronic verification of the work authorization program authorized by 
tt,e Illegal Immigration Reform and Immigrant Responsibility Act of 1996, e U.S.C. 1324a. known as the E-Veril'y 
Program. or an equivalent federal program designated by the United States Department of Homeland Security or 
other federal agency authorized to verily the work eligibility status of an employee. 

If the Contractor is an individual or sole proprietorship, the following applies: 

1. The Conttactor must complete the United States Citizenship Attestation Form. available on the 
Department of Administrative Services website at http://das.ne.braska.gov/materiel/purch·asing.html 

The completed United States Attestation Form should be submitted with the RFP response. 

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees 
to provide the US Citizenship and Immigration SeNioos documentation required to verify the Contractor's 
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE) 
Program. 

3. The Contractor understands and agrees that lawful presence in the United States is required and the 
Cont,actor may be disqualified or the contract terminated if such lawful presence cannot be verified as 
required by Neb. Rev. Stat. §4-108. 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS ANO EQUAL OPPORTUNITY EMPLOYMENT/ 
NONDISCRIMINATION (Statutory) 

The Contractor shall comply with all applicable local. state. and federal statutes and regulations regarding civil 
rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors 
of the State of Nebraska. and their SubcontraclDrs. from discriminaling against any employee or applicant for 
employment, with respect to hire, tenure. terms, conditions. compensation, or privileges of employment because of 
race. color. religion. sex. disability. marital status. or national origin (Neb. Rev. Stat. §48-1101 to 48-1125). The 
Contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and breach of this provision 
shall be regarded as a material breach of contract. The Contractor shall insert a similar provision in all 
Subconttacts for services to be covered by any contract resulting from this RFP. 

0. COOPERATION WITH OTHER CONTRACTORS 

Accept 
Unltial) 

~(_ 

ReJect Re)ect & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
llnltiall 

Contractor may be required to work with or in close proximity to other contractors or individuals that may be working 
on same or different projects. The Contractor shall agree ID cooperate with such other contractors or individuals. 
and shall not commit or permit any act which may interfere with the performance of work by any other contractor or 
individual. Contraclor is not required to compromise Contractor's intellectual property or proprietary information 
unless expressly required to do so by this contract. 
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E. PERMITS, REGULATIONS, LAWS 

Accept 
Unltlal) 

~c_ 

ReJect Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Response 
(lnltlal) 

The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether 
arising from patents. tr3demarks. copyrights or otherwise, that are in any way involved in the 
contract. The Contractor shall obtain and p<1y for all royalties. licenses. and permits. and approvals 
necessary for the execution of the contract. The Contractor must guarantee that it has the lull legal 
right to the materials, supplies, equipment, software, and other items used to execute this contract. 

F. OWNERSHIP OF INFORMATION ANO DATA/ DELIVERABLES 

Accept 
(lnltlal) 

G. 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Altematlve within 

RFP Response 
OnlUal) 

RelectPrl In nart Anv rellance nn the information or data d1>ve[nn°d bv r.ontrar:tor ~n<>cincaliv fnr 

j L lthe State. could be. used or interoreted 1ncorrecllv bv an uninlended user and 
result in an alleaat,on of an error and omission aaafnst the broke:r 

The State shall have the unlimited right to publish, duplicate, use. and disclose all information and 
data developed-Gr-obtained by the Contractor on behalf of the State pursuant to the State's 
relationship with the Contractor under this contract. 

The State shall own and hold exclusive title to any deliverable developed as a resun of this 
contract. with the exceQtian of the Contractor's insurance submission to !he insurance markets. 
Contractor shall have no ownership interest or titre, and shall not patent, license, or copyright, 
duplicate, transfer, sell, or exchange, the design, specifications. concept, or deliverable. 

INSURANCE REQUIREMENTS 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Re&ponse 
O.nltlall 

Reiect in oart 'Commercial Automobile Liabililv" was chanaed to "Business Automobi 

~C--
Liabililv" because the lalter is the correct name of the Insurance held b, 
the Contractor 

The Contractor shall throughout the term of the contract maintain insurance as specified herein 
and provide the St.ate a current Certificate of Insurance/Acord Form (COi) verifying the coverage. 
The Contractor shall not commence work on the contract until the insurance is in place. If 
Contractor subcontracts any portion of the Contract the Contractor mus!, throughout the term of the 
contract. either: 
1. Provide equivalent insurance for each subcontractor and provide a COi verifying the 

coverage for the subcontractor; 
2. Require each subcontractor to have equivalent insurance and provide written notice lo the 
State that the 

Contractor has verified that each subcontractor has the required coverage; or. 
3. Provide the State with copies of each subcontractor's Certificate of Insurance evidencing 
the required 

coverage. 
The Contractor shall not allow any Subcontractor lo commence work until the Subcontractor has 
equivalent insurance. The failure of the State to require a COi, or the failure of the Contractor to 
provide a COi or require subcontractor insurance shall not limit. relieve, or decrease the liability of the 
Contractor hereunder. 
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In the event that any policy written on a claims-made basis terminates or is canceled during the te1TT1 of 
the contract or Within two (2) yeara of larmination or expiration of the contract. 1he contractor shall 
obtain an extended discovery or reporting period, or a new insurance policy, providing coverage 
required by this contract for the te1TT1 of the contract and two (2) yeara rollowing termination or 
expiration of lhe contract. 

If by the terms of any insurance a mandatory deductible is required , or if the Contractor elects to increase the 
mandatory deductible amount, the Contractor shall be responsible for payment ol the amount of the deductible In 
the event of a paid daim. 

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance 
pal icies required he re in. 

1. WORKERS' COMPENSATION INSURANCE 
The Contractor shall take out and maintain during the life of this contract the statutory Workers· 
Compensation and Employer's Liability Insurance for all of the conlBctors' employees ta be engaged in 
work on the project under this contract and, in case any such work is sublet, the Contractor shall require 
the Subcontractor similarty to provide Worker's Compensation and Employer's Liab ility Insurance for all of 
the Subcontractor's employees to be engaged in such wori(. This policy shall be written to meet the 
statutory requirements for the stahl in which lhe woril is to be performed, including Occupational Disease. 
The policy shall include a waiver of subro9atlon In favor of the State. The COJ shall contain the 
mandatory COi subrogation waiver language found hereinafter. The amounts of such insurance shall 
not be less lhan the limits stated hereinafter. For employees working in the State of Nebraska, the policy 
must be written by an entity authorized by the State of Nebraska Department of Insurance to write 
Workers' Compensation and Employer's Liability Insurance for Nebraska employees. 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND CQMME~BUSINESS 
AUTOMOBILE LIABILITY INSURANCE 
The Contractor shall take out and maintain during the Ii fe of this con tract such C omme rci al General 
Liability Insurance and Gorm11er1J1M-8usiness Automobile Liability Insurance as shall protect Contractor 
and any Subcontractor performing work covered by th is con tract from claims for damages far bodily 
inJ u ry, in cl u ding death, as we II as from ci aims for property damage, which may arise from ope rations under 
this contract. whether such operation be by the Contractor or by any Subcontractor or by anyone 
directly or indirec11y employed by either of them. and lhe amounts of such insurance shall not be less 
than limits stated hereinafter. 

The Commercial General Liability Insurance shall be written an an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations. Independent Contractors, Personal Injury , and 
Contractual Liability coverage. The policy shall Include the State, and others as required by the 
contract documents, as Addlllonal lnsured(s). This policy shall be primary, and any Insurance or 
self-insurance carried by the State shall be considered secondary and non-contributory. The COi 
shall contain lhe mandatory COi liability waiver language found hereinafter. The GaiHFRSH;ial 
Business Automobile Li ab i Ii ty t n s u ranee sh al I be written to cover all Owned , Non -owned, and Hi red 
vehicles. 
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REQUIRED [NSURANCE COVERAGE 
COMMERCIAL GEN'ERJU. 1:IMIILITY 

General Aaarea.ate $2,000.000 
Products/Completed Operations $2,000,000 
Aaareoate 
Personal/Advertisina lniurv $1.000.000 oer occurrence 
Bodilv lniurv/Prooertv Damaoe $1.000.000 per occurrence 
Medical Pavments $10,000 anv one oerson 
Damaae to Rented Premises $300,000 each occurrence 
Contractual Included 

If higher 1/mlts are required, the Umbrella/EKcess Llabflity limits are allowed to satisfy the higher 
limit. 
w1:1RKER!S COMPENSATION 

Emolovers Liabilitv Limits $500K/$500K/$500K 
Statutorv Limits- All States Statutorv - State of Nebraska 
USL&H Endorsement S1atutorv 
Voluntarv Comoensation S1atutorv 

. COMMER~IAL AUTOMOBII.E CIABII.ITY 
Bodilv lniurv/Propertv Damage $1.000.000 combined sinole limit 
Include All Owned. Hirea & Non-Owned Included 
Automobile liabilitv 
Motor Carrier Act Endorsement Where Aoplicable 

UMBRELLA/EXCESS LIABl~lliY 
Over Primarv Insurance $5.000,000 per occurrence 

PROFESSIONAL LIABILITY 
AU Other Professional liability (Errors & $2,000,000 occurrence 
OmlssJons} $4,000,000 a!!!lreaate 

·COMMERCI.AL CRIME 
Crime/Employee Dishonesty Including 3rd $3,000,000 
Party Fidelitv 

MANDATORY COi SUBROGATION WAIVER LANGUAGE 
"Workers' Compensation policy shall include a waiver of subrogation in favor of the State of 
Nebraska." 

MANDATORY COi LIABILITY WAIVER LANGUAGE 
"Commercial General Liability & Commercial Automobile Liability policies shall be primary and 
any insurance or self-insurance carried by the State shall be considered secondary and non-
contributory as Additional Insured." 

If tile mandatory COi subrogation waiver language or mandatory COi liability waiver language on the COi 
states that the waiver is subject to, condition upon. or otherwise limit by the insurance policy a copy of the 
relevant sections of the policy must be submitted wilh the COi so tne State can review the limitations 
imposed by the insurance policy. 

3. EVIDENCE OF COVERAGE 
The Conlractor should furnish the State. with their proposal response. a certificate of insurance coverage 
complying with the above requirements to the attention of the Buyer. 
Send To: 

Administrative Services 
Risk Management 
1526 K Street, Suite 220 
Lincoln. NE 68508 

These certificates or the cover sneet shall reference the RFP number. and the certificates shall include the 
name of the company, policy numbers, effective dales. dates of expiralion, and amounts and types of 
coverage affon:lecl If the Slate is damaged by the failure of the Contractor lo maintain such insurance, 
then the Contractor shall be responsible for all reasonable cosls properly attribulable thereto. 

Reasonable notice of cancellalion of any required insurance policy must be submitted to Risk 
Management when issued and a new coverage binder shall be submitted immeaiately to ensure no break 
in coverage. 
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4. DEVIATIONS 
The insurance requirements are subject to limited negotiation. Negotiation typically includes. but is not 
necessarily limited to. the correct type of coverage, necessity for Wor1<ers' Compensation, and the type of 
automobile coverage carried by the Contractor. 

H. ANTITRUST 

Accept 
(lnltlal) 

JC-

ReJect Re)ect & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Response 
(lnltlal) 

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided 
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United 
States and the antitrust laws of the State. 

I. CONFLICT OF INTEREST 

Accept 
(lnltlal) 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Response 
(lnltlal> 

Reiect in oart !Contractor's hirino nersonnel mav not be connlzant of the tem1s set forth 
below. Further Contractor's Cornorate Policies for all n,,w hires renuires 

Jc.... ~hat such new hires adhere to anv non-comnetition tem1s of lh<>ir former 
~mnlovers and relects the use and/or disclosure of anv ccnfidenlial or 
lnronrielarv information of their former emnlover 

Sy submitting a proposal. bidder certifies that there does not now exist a relationship between the bidder and any 
peison or entity which is or gives the appearanoe of a conflict of interest related to this RFP o, project 

The bidder certifies that it shall not take any action or acquire any interest either directly or indirectly, which will 
conflict in any manner or degree with the performance of its services hereunder or which creates an aclual or an 
appearance of conflict of interest. 

The bidder cenifies that ii will not knowingly employ any individual known by bidder to have a conflict of interest. 

The Parties shall not knowingly, for a period of two years after execution of the contract, recrutt or employ any 
employee or agent of the other Party who has worked on the RFP or project. or who had any influence on decisions 
affecting the RFP or project. The foreqolng withstanding. hlrlng Party will not be prohibited from hiring directors, 
officers or employees of the other Party who either: (al terminated their relatlonship with the other Party prior to 
roqagfng In any dfsC1Jssion with the hiring Party concerning potential employment opportunities: or {b) confected the 
hlnng Party of their own Initiative ol responded to generaHzed employment searches b:V the hiring Party not 
specifically directed at the directors. officers or employees of the State. 

J. STATE PROPERTY 

Accept 
(Initial) 

JC.. 

ReJect Reject & Provide NOTES/COMMENTS: 
(Initial) AlternatlYe within 

RFP Response 
(lnltlal) 

The Contractor shall be responsible for the proper care and custody of any State-owned property which is furnished 
for the ContraclDr's use during the performance of the contract. The Contractor shall reimburse the State for any 
loss or damage of such property; normal wear and tear is expected. 
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K. SITE RULES AND REGULATIONS 

Accept 
(lnltial) 

i C 

Reject Reject & Provide NOTESfCOMMENTS: 
(Initial) Alternative Within 

RFP Reaponse 
11n1tlall 

The Contractor shall use Its besl efforts to ensure that its employees, agents. and Subcont<actors comply with site 
rules and regulations while on State premises. If the Contractor must perform on-site work outsi de of the daily 
operational hours set forth by the State. it must make arrangements with the State to ensure access to the facility 
and lhe equipment has been arranged. No additional payment will be made by the Stale on the basis or lack of 
access, unless the State fails to provide access as agreed to in writing between the State and the Contractor. 

L. ADVERTISING 

Accept 
(lnltial) 

~c_ 

Reject Reject & Provide NOTESICOMMENTS: 
(lnltlal) Alternative Within 

RFP Response 
Unltlal) 

The Contractor agrees not to refer to the oontracl award in advertising in such a manner as to slate or imply that the 
company or its services are endorsed or preferred by the St.ate. Any publicity releases pertaining to the project 
shall not be issued without prior written approval from the Stale. 

M. NEBRASKA TECHNOLOGY ACCESS STANDARDS (S1atutory) 

Contractor shall review the Nebraska Technology Access Standards, found at http://nitc.nebraska.gov/standards/2-
201.html and ensure that products and/or services provided under the contract are irt compliance or will comply with 
the applicable standards to the greatest degree possible. In the event such standards change duri119 the 
Contractor's pelformanoe. the State may create an amendment to the contract to request the contract comply with 
the changed standard at a cost mutually acceptable to the parties. 

N. DISASTER RECOVERYIBACK UP PLAN 

Accept 
(lnltlal) 

~(_ 

ReJect Reject & Provide NOTESfCOMMENTS: 
Unitial} Alternative within 

RFP Reaponse 
(lnltlall 

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided upon request 
to the State, which includes, but is not limited to equipment, personnel, facilities. and transportation, in order to 
continue services as specified under tile specifications in the contract in the event of a disaster. 
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0. DRUG POI.ICY 

Accept 
(lnltlal) 

~(._ 

ReJect ReJect & Provide NOTESICOMMENTS: 
(lnltlell Alternative within 

RFP Re&ponae 
llnltlall 

Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace integrity. 
Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State. 

IV. PAYMENT 

A. PROHIBITION AGAINST ADVANCE PAYMENT {Statutory) 

Accept 
(Initial) 

~L 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Reeponse 
llnltlall 

Payments shall not be made until contractual deliverable(s) are received and accepted by the State. Payments may 
paid in quarterly installments. 

B. TAXES 

Accept 
(lnltlal) 

Reject Reject & Provide NOTESfCOMMENTS: 
(lnltlal) Altematlve within 

RFP Response 
llnltlan 

Reiect in nart Some insurance llQlicies ma:t [egulre the 11a:tment of s11r11lus lines a[Jdlor other 

..1C-
axes, which are deemed the cost of the insurance, I ha added language 
addresses when such taxes mav aoolv 

The State is not required to pay taxes and assumes no such liability as a result of this solicitation. Any property tax 
payable on the Contractor's equipment v.tiich may be installed in a state-owned facility is the responsibility of the 
Cont<actor. Notwithstanding the foregoing. Insurance ma:t not be available Ir, the admitted marlletplace for .lhe 
terms and condlllons s11ecified bl£ the State. ln such event Contractor's insurance proposal may include one or 
more Insurers not licensed to transact insurance In the states of exposure and such coverage ma:t be placed as 
surplus lines coverage pursuant to aim!!.cable Insurance laws governing the placement or Insurance with non
admitted Insurers. Persons and .entities insured by surplus lines insurers cannot avail themselves ol the protection 
and recovery afforded b:t the state insurance guaranty lunds in the event lhe surplus lines Insurer should become 
insolvent The states do not audit the finances or review the solvenc:t of surplus lines insurers. 

In some instances. these Insurance placements made by Contractor or its affiliates 011 the State's behalf may require 
the payment of state surplus Hnes excise or other taxes and/or fees in addition to tile premium itself. Contractor will 
endeavor to ldentil:t an:t such tax andlor fee In advance, but In all instances t!Je payment of these taxes and/or lees 
will remain the responsibility of the State. Contractor w111 ,,woice the State for the payment of such taxes and lees 
where )t is Contractor·s resoonsibilit:t to do so. 
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C. INVOICES 

Accept 
(lnltlal) 

jc_ 

Reject Reject & Provide NOTES/COMMENT$: 
(Initial) Alternatlve within 

RFP Response 
(lnfflal) 

Invoices for payments must be submitted by the Contractor to the agency requesting the services with sufficient 
detail to support payment Invoices shall be submitted to Department of Administrative Services. Risk Management 
Oivfsion, Attn: Shereece Dendy, 1526 K Street. Suite 220. Lincoln, NE 68508. Tha terms and conditions included in 
the Contractor's invoice shall be deemed to be solely for the convenience of !he parties. No terms or conditions of 
any such invoice shall be binding upon the State. and no action by the State. including without limitation the 
payment of any such invoice in Whole or in part, shall be construed as binding or estopping the State with respect to 
any such term or condition, <1nless the invoice term or condition has been previously agreed to by the State as an 
amendment to the contract 

D. PAYMENT 

Accept 
(lnltlal) 

JC 

ReJect Re)ect & l'rovfde NOTES/COMMENTS: 
(lnltlall Alternative within 

RFP Response 
(lnltlall 

State wili render payment to Contractor when the terms and conditions of the contract and specifications have been 
satisfactorily completed on ihe part of the Contractor as solely determi11ed by ttie Slate. (Neb. Rev . .Stat. Section 
73-506(1)) Payment wfll be made by the responsible agency In compliance with the Sta.ta of Nebraska Prompt 
Payment Act (See Neb. Rev. Stal. §61-2401 through 81-2408}. The.State may requfre the Contractor to accept 
payment by electronic means such as ACH deposit. In no event shall the State be responsible or liable to pay for 
any services provided by lhe Contractor prior to the Effective Date of the contract, and the Contractor hereby 
waives any claim or cause of aclion for any such services. 

E. LATE PAYMENT 

Accept 
llnitiaO 

j(_ 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Response 
flnltiaO 

The Contractor may charge the responsible agency interest for late payment in compliance with the State of 
Nebraska Prompt Payment Act (See Neb. Rev. Slat.§ 81-2401 through 81-2408). 

F. SUBJECT TO FUNDING/ FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS 

Accept 
Onltial) 

JC-

Reject Reject & Provide NOTE'SfCOMJAENTS: 
(lnltlal) Alternative within 

RFP Response 
(Initial) 

The State's obligation ID pay amounts due on the Contract for a fiscal years following the current fiscal year is 
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con ting en! upon legislative app rop riati on of funds. Sho u Id said funds not be a p propri a tad. the State may le mn in ate 
the contract with respect to those payments for the fiscal year(s) for which such funds are not appropriated. The 
State will give the Contractor written notice thirty {30) calendar days prior to the effective elate of termination. All 
obi ig ations of the State to make payments a lier the le mnination date wil I cease. The Co ntre ctor sh al I be entitled to 
receive just and equitable compensation for any authorized 1110rk which has been satisfactorily completed as of the 
te mn i nation date. In no event sh all the Contractor be paid for a I ass of anticipated profit. 

G. RIGHT TO AUDIT (Statulory) 

The State shall have the right to audit the Contractor's performance of this contract upon a 30 days' written notice. 
Contractor sh all utilize generally acce pied accounting pri nci pies, and sh all maintain the accounting records. and 
other records and information relevant to the contract (Information} to enable the State to audit the contrac:I...JlQ 
more frequently than once a,muallv. The State may audit and the Contractor shall maintain, the infomnation during 
the term of the contract and for a period af five (5) years after the completion of this contract or until all issues or 
I iii gatio n a re resolved, whichever is later. The Contrac:lor sh al I make the Information available to the State at 
Contractor's place of business or a location acceptable to both Pa rtles during n orma I business hours. If th is is 
not practical or the Contractor so ale cts, the Contractor may provide electronic or pa per copies of the 
information. The State reserves the right to examine, make copies of, and take notes on any lnfomnation relevant 
lo this contract, regardless of the form or the In ro mnatlon , how it is stored. or who possesses the information. Under 
no circumsta nee wi II the Contractor be required to create or maintain documents not kept in the ordinary coun,e 
of contrac lo r's business operations, nor will contractor be required to d isd ose any information, i nci u ding but not 
Ii mited to product co st data, which is confidential or proprietary to con tractor. 

The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed overpayment by 
the State. If a previously undisclosed overpayment exceeds one-half of one percent (.5%) of the total contract 
bi Iii ngs, or if Ira u d, materl a I m isrepresentatlon s, or non-performance is discovered on the pa rt of the Contractor, the 
Contractor shall reimburse the State for the total costs of the audit. Overpayments and audit costs owed to the 
State shall be paid within nine~ !fil!Ldays of written noUce of the claim. The Contractor agrees to conrsct any 
material weaknesses or co nd iii on found as a result of the audit. 
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WE REQUEST THE STATE OF NEBRASKA CONSIDER INCORPORATING THE FOLLOWING LANGUAGE INTO 
THE FINAL CONTRACT: 

Exhibit A 
to the Contact Betw1N:Jn 

Aon Risk Services. Inc. of Washington, 0. C. and State of Nobraska-Oepartment of Administrative Services 

This Exhibit A is to confirm our agreement effective (the "Effective Date") between Aon Risk Services Inc. of 
Washington. D.C. {"Contractor". "Contractor• or ''Contractor" or "Contractor's") and State of Nebraska-Department or 
Admlnislralive Services rthe Slate"). 

Services and Service P~riod 

The terms or lhis Exhibit A shall begin on the Effective Date and end on {the "Service Period"). During the 
Service Period Contractor shall provide lo lhe Stale the Included Services as set forth in Exhibil A-1 for the Programs 
specified. sublecl to the Contractor U.S. Business Terms set forth in Exhibit A-2. 

Compensation 

For the Fee Based Programs llsted in Exhibit A-1 . Section HA). Contractor will deliver the Included Services to the 
Slate for an annual fee of$ {the "Fee"). payable lo Contractor prior to the commencement of lhe Servfce Period. 
To lhe extenl permitted by law. Contractor will credit any retail commission received on Fee Based Programs listed in 
Exhibit A- 1. Section 1CA) against the Fee up to the full amount of lhe Fee received by Contractor. 

Reoulred language If commission ,programs ~re ,ncludedt For the Comml$s'1on Based Programs ffsted ,n Exhibit A· J. 
Seclion 1(8,}1 Contractor Will eam and retain a I c:ommlssrons paid to Contrsctor by Jhe insurers/ 

ln addition to retail commissions. Contractor may receive additional forms of compensation from insurers and third 
parties including but nol limited to: contingencies, overrides. bonus commissions. national additional commissions 
subscription market brokerage charges, referral fees and/or administrative expense reimbursemenls. This revenue is 
in addilion to and shall not be credited against the Fee or any other compensation earned hereunder. Additional 
information Is available upon request. 

Unless otherwise terminated. lhe Fee shall renew annually wilh a (Insert 3 to 5%J increase In Ille Fee. 

Contractor performs administrative runclions related lo tile procurement of coverage. including, but not limited to. 
electronic policy filing and storage. expiration tracking, client data management. and administralion. Where legally 
permille(l io do so. Contractor charges a $300 policy administrative charge per policy placed. This administrative 
charge is In addition lo Fee agreed to and paid to Contractor by the Slate and/or any commissions paid lo Conlraclor 
by Insurers. and these administrative charges appear separately on lhe invoices Contractor issue. 

The Slate shall inform Contractor in the event Iha! 111e State's operations change subslanlialiy by merger. acquisition. 
expansion or if there are other material changes in scope and nature of exposures or losses. In such case. or if there 
is a substantial midterm change to the Programs. Contractor and the State will negoliate in good failh to revise !his 
Contract as appropriate. 

In the event the Slate terminate this Contract. Contractor's Fee is earned based on the following schedule: 60% at 
commencement of the Service Period: 75% after four months and 100% alter seven months of the Er,rective Date. 
the State agree all commissions payable lo Cont.ractor for the Programs listed in Exhibit A are rully earned at 
jnception of Ille pollcy. 
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Additional Terms and Conditions 

This Contract is subiect to the Contractor U.S. Business Terms set forth in Exhibit A-2. This Contract and its exhibits 
may not be changed or modified nor any provision waived without the prior writlen consent of the parties. 

If any provision of this Contract or its exhibits or amendments is held to be In violation of any applicable law, statute, 
regulation. or judicial or administrative order, such provision shall be deemed to be amended to conform to such 
applicable law, statute. regulation or iudlcial or administrative order. to the maximum extent permitted by law, and 
where not so permitted by law, such offending provision shall be deemed to be of no force and effect. 

Aon Risk Services , Inc. of Washington. D.C. 

By: 
fNiiiiJ 

Date: 

Resident Managing Director 

Acceptecl and Agreed: 

Slate of Nebraska - Department of Administrative Services 

B : Date: 
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Exhibit A-1: Scope of Services 

1. Programs 

Contractor will act as the State's insurance broker and risk advisor to the extent of the Included Services herein 
for the following Programs: 

(A) Fee Based Programs 

(List programs) 

J®ptionan 101 Commission Basea Programs 

tl1st Pr.ogramsJ 

2. Included Services 

For the Programs identified in Section 1 that are placed on the State's behalf by Contractor. Contractor Will 
proyide the following services: 

a. Assist the Slate In idenlifying the State's risk exposures. 

b. Assisi the State in developing insurance programs for Lhe State's risk exposures. 

c. Assist the State In gathering and preparing underwriting information and assist in the completion of insurance 
applications. 

d. Assist the State in identifying insurers and developing a renewal strategy. Solicit quotes from insurers in 
accordance with lhe Slate's Instructions. 

e. Deliver the underwriting information and negotiate with insurers on the State's behalf. 

f. Assist the Slate with evaluating quotations received from insurers and Jn providing Contractor's analysis and 
recommendations on the quotations. 

g. Place insurance coverage on behalf of the Stale according to the State's written instructions. Unless 
otherwise agreed in writing. the Fee compensates Contractor for a single placement broking process for each 
of the Fee Based Programs during the Service Period. If a mid-term remarkeling of a prociram is desired by 
the State (e.g .• due to an acquisition). apQ[QP.riate additional compensation will be negotiated. 

h. Deliver binders or other independent binding documentation. as applicable prior to coverage inception or as 
soon as practicable after receipt from insurers. 

i. Work with the insurers to deliver policies and endorsements to the State as soon as pracltcable after receipt 
from insurers. 

j. Perform administrative functions related the procurement of coverage. Including. but not limited lo. electronic 
policy filing and storage. expiration tracking. client data management and atlministralion. and invoice 
processing. 

k. Review policies for conformity with neqoliated pricing, coverages. terms and conditions. 

1. Follow up with insurers on discrepancies and to obtain policy correctirig endorsements as needed. 

m. Promptly respond to the State's coverage and policy inquiries. 

n. Produce ACORD insurance certificates and other evidence of coverage in accordance with appllcable law 
and as required by the Stale. 

o. Provide a schedule of insurance for the policies placed on the State's behalf. 

lh.....Bfil,iew results of premlum audits and other policy adjustments. if any, with the State that are Issued by the 
insurer(s) during the Service Period. 

g. Deliver prem·ium invoices to the Stale unless otherwise delivered directly lo the Stale by the insurers. Remit 
the Slate premiums to the appropriate insurers following receipt of said premiums from the State. 

Page 32 
RFP Boilerplate I 01/15/2017 



r. Contractor will. lhrough Contractor's affiliate, Aon Property Risk Consulling. Inc. (APRCl. provide Rapid 
Response Loss Mitigation Services ("Rapid Response''). The fee for Rapid Response is $12.500 {US) or 
$27,500 /Global) and is in addition to the Fee on page one. The Rapid Response territorial scope is US (and 
domestic surrounding Territories, including Bermuda, Caribbean and Puerto Rico) or global. Rapid Response 
services will consist of forty (40) hours of comprehensive loss mitigation consulting services. consisting of: 

• A mini assessment for one of the following. at the Slate's selection: Seismic. Wind (including 
hurricane). Flood. or Manmade. 

• Pre-loss on-boarding meeling between the State and APRC to undersland emerqency response 
plan: 

• Facilitate contact between the State and the property insurer(s): 
• Advise the State on requirements for ruiyment of a claim; 
• Direct APRC to visit the loss location within 48· 72 hours of notification of the claim C"Response 

Time"). provided !hat access to lhe loss lo<'.alion is pem1itted. Should access be restricted to tJ,e loss 
locaUon within lhe Response lime by law. health officials and/or any other reason beyond APRC's 
control. including a detennination by APRC in its sole discretion that the loss location is unsafe. 
APRC reserves the right to direct its representative(s) to visit the loss location as soon as proper 
authorization is granted and APRC in its sole discretion deems lhe location to be safe for its 
representative(s): 

• Establish and manage emergency procedures 10 preserve and protect damaged and undamaged 
property: 

• Secure digital photographs of the loss scene and property damage: 
• Review and analyze the applicable insurance policy(ies) and prepare a detailed coverage matrix 

applicable to the claim: and 
• Provide access to lhe Stale to Aon's proprietarv global mapping platform. lmpaotOnDemand. 

s. Provide claims services as follows: 

• Documenl insurers· claims services specifications {for marketing and annual carrier service planninc1 
purposes). 

• Advocate lhe State's interests with ils insurers as respects claims. 
• Assist the State in settlement discussions with the insurer. 
• Work with the State and/ or the State's claims counsel. as required. 

The total num!Jer of hours related to Contractor's claims services described above shall not exceed 20 
hours. If claims service hours are expected to exceed this amount. Contractor will discuss a broadened 
scope of setvice and additional compensation with the State . 

. 1. Provide risk control services as follows: 

• Establish and oversee insurer loss preven1ion servicing specifications (for marketing and annual 
earner service planning purposes). 

• Establish and oversee insurers' loss control plans. 
The total number of hours related to Contractor's risk consulting services described above shall not exceed 
20 hours. If risk control services hours are expected to exceed U1is amount. Contractor will discuss a 
broadened scope of service and additional compensation with lhe State. 

u. {Aon Global Risk Conaulllng (AGRC) wm provide services as descnbed In the AGRC Service Plan dated 

~ 
v. !The Aon Global ltie State Netw:or-k !A'GCN) wm provrge services as described jn the AGCN Sco.pe of 

Services decumenl dated .J 
3. Additional Available Services 

Contractor offers numerous other services of value to many clients. Such services are available for additional 
compensation to Contraclor. Should tile Slate desire such additional services. Contractor will confirm 
Conlractor's mutual agreement via an addendum to this Contract or by separate agreement Such additional 
available services include: 

a. Actuarial and similar analytical services.,, 

b. Specialized claims consulting such as Accelerated Claims Closure. 
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c. Specialized risk control services such as ergonomic consulting. 

d. One lime placements or other additional programs not listed in Exhibit A. Section 1. 

e. Enterprise Risk Management. 

f. Mergers and Acquisition services. 

q. Catastrophe property risk modeling such as Maximum Foreseeable Loss (MFL} estimation. 

h. Alternative risk flnancinq solutions such as captive insurance compar)y and loss portfolio transfer consulting. 

I. Premium financing. 

I. Human capital risk and consulting services such as heallh and benefits plan design and financing. 

k. Risk management outsourcing. 

I. Business continuity planning. 

m. Supply chain risk assessment. 
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Exhibit A·2: Contractor U.S. Business Terms 

The State Responsibilities 

Contractor wlll deliver the included Services based upon the information that the Slate and its representatives 
provide. The State is responsible for the accuracy and completeness of the informalion and Contractor accepts no 
@§P.Onsibility arising from the State's failure lo provide such information to Contractor. Contractor must receive 
promptly the information to .deliver the Included Services as well as the State's prompt updates to any infom1alion 
where there has been a material change which may affect the scope or delivery of the Included Services. such as a. 
change In the nature of the risk. insured entities. property values and persons or entilfes to be covered. 

To the extent !hat any portion of Contractor's compensation, by operation of law. agreement or otherwise, becomes 
ad.justed or credited lo the State, it is the State·s responsibility to disclose the actual net cost of the brokerage and 
insurance cos1s the State have incurred to third party(ies) having an interest In such amounts. 

Claim Notification to Insurers 

Unless Contractor has a specific signed agreemenl with the State to the contrary, it is the State·s responsibility to 
lake such steps as are necessary to notify directly those insurers whose policies may apply to any circumstances. 
occurrences, claims. suits. demands and losses in accordance with the terms and conditions of the State·s policies. 
Contractor assumes no duty or responsibility with respect to such notifications or monitoring the State·s obligation to 
place insurers on notice unless undertaken in a separate written agreement. The State may send copies of such 
notices to members of Contractor staff for informational purposes only. but the receipt of such notlee by Contractor 
shall not create additional duties or obligations owed by Contractor to the Stale nor constitute notice to the State's 
insurers. 

Contract and Lease Review: General Advice 

In instances where Contractor provides summaries of contraclual requirements or provisions. or any suggested 
additional or allernatilie wordings to any contract-or lease at the State's request, such language must be reviewed by 
the State's legal advisor before the State take action based upon Contractor's statements. Contractor does not and 
cannot provide fegal advice as to whether the State's insurance program covers legal obligations contained ln the 
State's contracts or teases. All descriptions of the insurance coverages are subiect to the tem1s, conditions. 
exclusions and other provisions of the policies or any applicable regulal1ons, rating rules or plans. Furlhermore. it is 
i.mderstood that none of the services provided by Contractor are of a legal nature and Contractor shall not give legal 
opinions or provide legal advice or representalions. 

Intermediaries 

Contractor encourages Its retail brokers to approach markets directly (without an intermediary) w11erever possible. 
However. where Contractor believes ii is in the State's best Interest. Contractor may recommend the use of 
Intermediaries. Including but not limited to co.brokers, sub-brokers. managing general agents/managing general 
underwriters. wholesale brokers, or reinsurance brokers (collectively, "Intermediary'") to assist in the procurement and 
servicinc1 of the State's insurance. Contractor prefers, wherever possible. to use the services of an Contractor
affiliated Intermediary and Contractor shall not be responsible for a non-Contractor affiliated Intermediary's actual or 
alleged acts, errors, or omissions or those of its officers, directors or employees. Any and ail compensaJlon earned by 
an Intermediary in connection with the Proqrams shall be in addition to the compensation Qaid to Contractor and shall 
no! be credited against the Fee. 
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Collection and Use of the State Information 

Contractor gathers data containing information about the State and the State's insurance placements. as well as 
information about the insurance companies that provide coverage to the State or compete for the State's Insurance 
placements. In addition to the information provided by the State. Contractor may collect information from 
commercially available sources. Such information may Include name. address. email address and demograpt1ic data. 

This information may be shared among Contractor affiliated business§. as well as wilh third-party service providers 
acting on Contractor's behalf. In addition to being used to provide services lo Contractor's customers. the information 
may be used for business administration. business reporting. stallslical analysis. marketing ol Contractor products or 
1,ervices and providing consulting or other services lo Insurance companies for which Contractor or its affiliates may 
receive remuneration. Contractor takes appropriate n1easures to protect the privacy and confldentialily of Contractor's 
customers as well as to comply with applicable laws and regulalions. Contractor may use or disclose Information 
about Contractor s customers if Contractor are required lo do so by law. 'Contractor policy. pursuant to legal process 
or in response to a request from law enforcement authorities or other government officials. 

Due to the global nature or services provid.filL!2.y_Contractor. lhe 1>ersonal information the State provides may be 
transmitted. used, stored and otherwise processed outside of the country where the State submitted that information. 

Use of Logos 

Unless otherwise instructed by the Slate. Contractor 'Nill use the State's logo. pictures. and other publicly available 
information to effectively market the State's Programs to the insurance markets. 

Premium Remittance 

Premiums paid by the State to Contractor for remittance to insurers and the State premium refunds paid to Contractor 
by insurance companies for remittance lo the State are deposited into fiduciary accounts in accordance with 
fil2plicable insurance laws until they are due to be paid to the insurance company or lhe State. Subject to such laws 
and the applicable insurance company's consent. wl1ere required. Contractor will retain the interest or investment 
income earned while such funds are on deposit in such accounts. 

Jury Waiver 

Each party agrees to waive its rigllt to a trial by iury in any lawsuit or other legal proceeding against !he other party 
and/or its parent(s). affiliates. or subsidiaries. in connection wHh. arising out of or relating to this Conlracl or any 
services provided to the State by Contractor or its affiliates. In any such action or legal proceeding. neither party shall 
name. as a defendant any individual employee, officer or director of the other party or its parent<sl. affiliates or 
subsidiaries. 

Insurance Proposals and Summaries 

Contractor's insurance documents containing proposals to bind coverage. summaries of coverages. and certificates 
of insurance placed are furnished as a matter ol Information for !he Slate's convenience. These documents 
summarize proposed and placed policies and are not intended to reflect all the terms. condilions and exclusions of 
such policies. Moreover the information contained in these documents reflects proposed or placed coverage as of 
the effective dates ol the proposed policies or !he date of the summaries and does not include subsequent changes. 
These documents are not themselves insurance policies and do nol amend. alter or extend the coverages afforded 
l>y the proposed or placed policies. The insurance afforded by the proposed or placed policies is sub(ect to all Hie 
terms. conditions and exclusions contained in such policies as they a·re il,sued by the ins.i.1rers. 

Insurer Solvency 

While Contractor only engages insurers who meet cerlain requirements as established by Contractor from lime to 
lime. Contractor make no representation. guarantee or warranty as to the solvency or ability of any insurer to pay any 
amounts for insurance claims or otherwise. 

Foreign Account Tax Compliance Act (FATCA} 

FATCA applies to any insurance placements containing U.S.-sourced risk. the State acknowledges that Contractor is 
required to acl as a Withholding aqeni on any i=ATCA eliqible premium payments when Contractor US or its licensed 
affiliates are responsible for the remittance of premium payments to insurers. and in such instances, Contractor will 
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be responsible for gathering and validalinllppropriate FATCA form(sl from carriers and intermediaries involved in 
FATCA eligible premium payments. Contractor will not act as withholding agent on premium remitted by the Stale to 
any other party. including premiums paid directly to insurers or intermediaries. 

If the State directs use of a carrier or intermediary that is unable or unwilling to provide FATCA forms to Cont.ractor 
in instances where Contractor is to remit premium to that carrier or intermediary. the Slate will be responsible for 
paying any addilional sums so that the mandated FATCA withholdings can be made while concurrently fulfilling the 
State's obligation to remit the full premium amounts necessary to effect coverage. Contractor will not be 
responsible for issues arfsing from Contractor withholding 30% of premium payments In connection with its FATCA 
obligations. 

the State will be responsible for all aspects of FATCA compliance for premium payments made to entities other than 
Contractor, including payments made direclly tojre)insurance carriers or intermediaries. 

Contractor provides Contractor's US W-9 form(sl to the State via Aon.com as directed to the Stale on invoices. the 
State agrees with and accepts delivery of such form<sl via Aon.com. the State agrees to work 'Nilh Contractor to 
provide information required to meet FATCA obligations. 

Pricing 

Contractor does not and cannot guarantee the availability or price of insurance for the State's risks and 1s not 
responsible for Ouctuation in the premiums charged b!{ insurers. Contractor will rely on the Stale to review and 
approve any calculalion or estimation of premium and Contractor is not responsible for any loss occasioned as a 
result of Contractor's calculation or estimation of premium and statutory charges that may apply to the Stale·'s 
insurance. 

Mutual Limited Waiver of Liabllity 

Neither party lo this Contract shall be llat>le IQ the other for any Indirect. incidental, special. consequential, exemplary. 
punitive or reliance damages (Including. without limitation. lost or anticipated revenues. iost business opportunities or 
lost sales or profits. whether or not either party has been advised of the likelihood of such damages) or for any 
attorney's fees (whether incurred in a dispute or an action against the other; or as alleged damages that any p.fil:!Y 
Incurred in any fnsurance coverage dispute, or otherwise) arising out of services provided by Contractor or its 
affiliates. 

Standard Terms and Conditions 

Contractor assumes no responsibility for the adequacy or effectiveness of programs or coverages that Contractor did 
not implement or place. 

Any loss control services. sunuliiiries and/or surveys performed by Contractor are advisory in nature and are for the 
sole purpose of assisting the State in its development of its risk control and safety procedures. Such services and/ or 
surveys are limited in scope and do not constitute a safety inspection nor verify that the Stale is in compliance with 
federal. state and local laws, statutes. ordinances, recommendations. regulations. consensus codes or other 
standards. 
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Form A 
Bidder Contact Sheet 

Request for Proposal Number 5582 21 

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with 
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder's 
response. 

Preparation of Response Contact Information 

Bidder Name: Uean Cofield 

Bidder Address: !Aon Risk Services, Inc. of Washington, DC 

1120 201
h Street, NW, Suite 600 

Washington, DC 20036 

Contact Person & Title: Uean Cofield, Account Executive 

E-mail Address: Uean.cofield@aon.com 

Telephone Number (Office): 202-429-8557 

Telephone Number (Cellular): 202-341-9815 

Fax Number: 312-381-674 7 

Each bidder should also designate a specific contact person who wilt be responsible for responding to the State if any 
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set 
up a presentation/demonstration, if required. 

Communication with the State Contact Information 

Bidder Name: Uean Cofield 

Bidder Address: !Aon Risk Services, Inc. of Washington, DC 

1120 201
h Street, NW, Suite 600 

Washington, DC 20036 

Contact Person & Title: Uean Cofield, Account Executive 

E-mail Address: Uea n .co fie ld@a on .com 

Telephone Number (Office): 202-429-855 7 

Telephone Number (Cellular): 202-341-9815 

Fax Number: 312-381-6747 
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Date: 

ADDENDUM ONE, QUESTIONS and ANSWERS 

May 12, 2017 

To: All Bidders 

From: Michelle Thompson/Teresa Fleming, Buyers 
AS Materiel State Purchasing 

RE: Addendum for Request for Proposal Number RFP Number 5582 Z1 
to be opened Wednesday, May 31, 2017 at 2:00 p.m. Central Time 

Questions and Answers 
Following are the questions submitted and answers provided for the above mentioned Request for 
Proposal. The questions and answers are to be considered as part of the Request for Proposal. It is 
the Bidder's responsibility to check the State Purchasing Bureau website for all addenda or 
amendments. 

QY§;StiQn RFP B.Ef Question Stat§! ResgQnse 
~umber Section Page 

Reference Number 

1. We are evaluating your call Long term care insurance for 
for proposals from State of Nebraska employees 
employee benefits brokers is not within the scope of RFP 
and consultants. 5582 Z1, Insurance Broker 

Services. 
We are a brokerage firm 
that specializes exclusively 
in group Long Term Care 
insurance as an employee 
benefit. At this time, are 
.nterested in evaluating 

as part of the benefits 
you offer to employees? If 
so, we would be happy to 
complete the RFI you 
recently shared. 

We welcome the 
opportunity to demonstrate 
our expertise in the -
- market, our proprietary 
technology that provides a 
favorable experience for HR 
and employees, and share 
case studies of other clients 
with whom we successfully 
partner with to administer 
this benefit. 

Th is addendum wi 11 become pa rt of the proposal and should be acknowledged with the Request for 
Proposal. 
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~ I DATE(MM/DDIYYYY) ACC,RD., CERTIFICATE OF LIABILITY INSURANCE "--- 05/2bl2017 

' THIS CERTIFICATE IS ISSUED AS A MATIER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain pollcles may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 
NAr.lE: 

Aon Risk Services central, Inc. ,.Hvn~ (866) 283-7122 I F~. No.I: (BOO) ,63-0105 Chicago IL Office (AJC. No. Elli): 

200 East Randolph E-MAIL 
Chicago IL 60601 USA ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURED INSURER A: continental casualty Company 20443 
Aon Corporation and its subsidiaries INSURER B: American casualty co. of Reading PA 20427 
(See subsidiar~ Information Below) 

Tran5 po rtati on Insurance co. 20494 200 E. Randolp INSURER C: 
Chicago IL 60601 USA INSURER D: National union Fire !ns Co of Pittsburgh 19445 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 570066529294 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limit& shown are as reciuested 

'/'T"; TYPE OF INSURANCE INSD Wvo POLICY NUMBER IMM/00~1 ,:.;'i;l)b"o}Mlv LIMITS 
A X COMM ERCIAl GENERAL LIABILITY GL401410315D U~/Ui/ i016 ,OO/Vl/ 201.7 EACH OCCURRENCE $1,000,000 - D Cl.AIMS·MADE 0occuR 

l.fMIYV'1\.IC (U l"Ct:N ·~v $1,000,000 
?RS:MISES r~..a. occutrarn:.eJ -
MED EXP (Ani on• person) $10,000 

t--

PERSONAL & ADV INJURY $1,000,000 
t--

$2,000,000 GEN' L. AGGREGATE LIM 11 APPLIES PER: GENERALAGGREGATE Fl DPR~ 0Loc $2,000,000 POLICY JECT PRODUCTS· COMP/OPAGG 

OTHER: 

A AUTOMOBILE LIABILITY BUA 4014103656 06/01 / 2016 06/01/2017 COMBINED SINGLE LIMIT $2,000,000 /Ee a ... ,...,;...i.,.n t) 
,__ 

fl0DILY INJURY ( Per person) X ANYAUTO ,__ 
~ SCKEDULEO BODILY INJURY 1Pa, accident) OWNED - AUTOS ONLY t--

AUTOS 
PROPERTY DAMAGE HIREDALJTOS NON-OWNED 
!Par •coldefll! 

t-- ONLY ~ AUTOS ONLY 

D )\ UMBRELLA L.IAB ~ OCCUR 
190869~7 06/01/ 2016 06/01 / 2017 EACH OCCURRENCE $5,000,000 

~ SlR applies per policy ter 1s & condi ions AGGREGATE $5,000,000 EXCESS UAB Cl.AIMS-MADE 

DED I X IR ETEITTION 
C WORKERS COMPENSATION AND WC4014100157 06/01/LU16 06/0l/Z017 X I PER STATUTE I lnH· 
El EMPLOYERS" L!ABIU TY VIN WC4014100059 06/01/2016 06/01/2017 
B 

ANY PROPRIETOR I PARTNER I EXECUTIVE 

~ WC4014100014 06/01/2016 06/01/2017 EL EACH ACCIDENT $1,000,000 
OFFI C ERIM EMBER EXCLUDED? NIA 
IM andato rv In NH) E l DISEASE· EA ~MPLOY~ ~ $1,000 , 000 
If yes. describe under 
DESCRIPTION OF OPERATIONS below E.L. DI SEASE· POLIC Y UMIT $1,000 , 000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES !ACORD 101, A<ldmon•I Remorks Schedu!a. may bo aHachod If more space is required) 
RE : Aon Risk Services, Inc. of Washington DC, 1120 20th street, NW, suite 600, Washington, DC 20036. The state of Nebraska is 
included as Additional Insured in accordance with the pol i cy ~rovisions of the General Liability policy. General Liability 
policy evidenced herein is Pr i marr and Non-contributory toot e r insurance available to an Additional Insured, but only in 
accordance wiLh the policy's provis i ons. A Waiver of subrogation is granted in favor of Certificate Holder in accordance with 
the policy provisions of the workers' Compensation policy. Evidence of coverage for RFP, 1he above terms are available upon 
execution of a written contract between Aon Risk Services Inc . of Washington DC and The State of Nebraska. 

CERTIFICATE HOLDER 

State of Nebraska 
Attn : shcrcccc ocnd¥, Esq. 
1526 "K'" street, suite 220 
PO BOX 94847 
Lincoln NE 68509-4847 USA 

ACORD 25 (2016/03) 

CANCELLATION 

SHOULD ANY OF lliE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

©1988-2015 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo ate reg lstered marks of ACORD 
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---. 
I DATE(MMIDDIYYYY) ACC>RD,,. CERTIFICATE OF LIABILITY INSURANCE ~ 

05/25/2017 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is en ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(a). 

PRODUCER COl'IT/1,CT 

Aon Risk services central, 
NAME; 

Inc. 
iA,'~~.El<I), (866) 283-7122 I r~. No.]: 800-363-0105 Chicago IL office 

200 East Randolph E-MAIL 
Chicago IL 60601 USA ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURED INSURER A; Illinois National Insurance Co 23817 
Aon corporation INSURER B; 
(see subs id i ar·~ Information Below) 
200 E. Randolp INSURERC: 
Chicago IL 60601 USA INSURER D: 

INSURER E; 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 570066529438 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Lim its sh own a re as requested 

·"'~" LTR TYPE OF INSLI RANCE 'i'N'so = POLICY NUM 8 ER 1r:iwcll'Jv'Wv, 1/;i~tc,"6~ UMITS 

COMMERCIAL GENERAL LIABILITY EACH OCC LIRRE NCE - ~ ClAIMS-MADE OoccuR 
OAMAGE TO RENkO - PRFMl~F!;; !FF.II i:'li:".:t".11rrenoel 

MED EXP (A ni one p@rSOn) - PER SONA L & ADV I NJ LI RY -GEN'L AGGREGATE LIM IT APPLIES PER: GENERAL AGGREGATE R POLICY D ~:&- D LDC PRODLICTS-COMP/OPAGG 

OTHER: 

AUTOMOBILE LIABIUTY COMBINED SINGLE LIM IT 
IE• B<cido nl1 - BODILY l~JLIRY ( pa,-por.sonJ ANY AUTO - - SCHEDULED BODILY I NJ LI RY (Per accident) OWNED - AUTOS ONI.Y - AUTOS 
PROPERTY DAMAGE 

HIRED AUTOS NON-OWNED 
(Pt!r IE!loi:.i4.en.tl - ONLY - AUTOS ONLY 

UMBRELL.A LlAB H OCCUR EACH DCCLI RR ENCE - AGGREGATE EXCESS LIAB CL.A I MS-MAD!c 

DEDI jRHENTION 
WORKERS COMPENSATION AND I PlcRSlATLillc I [om. 
EMPLOYERS' 1.1/lBILIT'I' IFR 

YIN 
ANY PROPRIETOR I PARTl'lER I EXEGIJT IVE D E L EACH ACCIDENT 
OF=FICERIMEM8ER EXC LUOE.D? NIA 
I M>ndatory In NH) E L DIS EASE-EA EMPLOYEE 
IF ye:5. describe under 
OESC RI PTION OF OPERATIONS below E .L DIS EASE-POLICY I.IMIT 

A E&o-PL-Primary 039331049 03/01/2015 03/01/2019 Each claim $4,000,000 
Errors & Omissions /\ggregate $4,000,000 
SIR applies per policy ter ns & condi ions 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (AGORO 101, MdHlonal Romar!<• Schooulo, mai bo ottoch@d ~ more •p•co i• required) 
RE: Aon Risk services, Inc. of Washington DC, 

CERTIFICATE HOLDER 

The state of Nebraska 
Attn: shereece Dendy, Fsq. 
1526 "K" street, suite 220 
PO BOX 94847 
Lincoln NE 68509-4847 USA 

1120 20th street, NW, suite 600, Washington, DC 20036. 

CANCELLATION 

SHOULD AN V OF THE ABOVE DESCRIBED POLICIES BE CANCEL LED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCOFIDANCE WITH THE 
POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

©1988-2015 ACORD CORPORATION. Atl rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
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ACORi::I' CERTIFICATE OF PROPERTY INSURANCE I DATE (MM/PD/VYVY) 

~ 
05/25/2017 

I THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
iHIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE 

OR PRODUCER, AND THE CERTIFICATE HOLDER. 

PRODUCER OON1ACI 
, ... uc 

Aon Risk Services Central, Inc. PHONE (866) 283-7122 I FAX 
Chicago IL office (NC No. E<II ("1<: . ""·' · 800-363-0105 

200 East Randolph E-MAIL 
''""""'·· Chicago IL 60601 USA PROOUC!cR 10224227 
CUSTOMER ID #: 

INSURERfSl AFFORDING COVERAGE NAIC# 

INSURED INSURER A: National union Fire Ins co of Pittsburgh 19445 

Aon corporation INSURER B: 

(See subsidiar~ Information Be1ow) INSURER C: 

200 E. Randolp INSURERD: 
Chicago IL 60601 USA INSURER E: 

INSURERF: 

ou~ ·-Es CERTIFICATE "'''" ' .. , ... 570066529632 REVISION Nll~BER: 
l-OCATION OF PREM I SE&I OESCRl PTIO N: OF PROPERTY (Attach ACORD '\01, AdtllHo nail Remi rb, $(:Jledu le, If mo,- space Is re quired) 

RE: Aon Risk Services, Inc. of Washington DC, 1120 20th Street, NW, suite 600, Washington, DC 20036. 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDrTION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE POLICY NUMBER 
POLICY EFFECT IVE POLICY EXPIRATION 

COVERED PROPERTY LIMITS 
LTR DATE IM MIDD/VYYV) PATE (MMJDDIYYYY) 

_jPROPF.RTV BUILDING ..__ 
CAUSES OF LOSS DEDUCTIBLES PERSONAL PROPERTY -BASIC BUILDING BUSINESS INCOME -BROAD EXTRA EXPENSE 

CONTEN1S -
R~NTAL VALUE 

SPECIAL - BLANKET BUILDING 
EARTHQUAKE - BLAN KET PERS PROP 
WIND -FLOOD - BLANKET BLDG & PP 

-
INLAND MARINE TYPE OF POLICY - -

CAUSES OF LOSS - POLICY NUl,IIIER 
NAMED PERILS -

1-- -
A X CRIME U.L~1v,U~L 0~/15/2017 05 / lS/ZOIS X A.gg regale Limit $3,000 ,000 - Fidelity Bond (crime) -TYPE OF POLICY 

Crl me • Prl rnary -
_J BOILER ll. MACHINERY J 

EQUIPMENT BREAKDOWN -
-

SPECIAL CONDITIONS I OTHER COVERAGES (ACORD 1C1, Addltlona l Romorks Schedolo , may bo altachod if""'"' ,paco I• roqulrod) 

N 

"" "' "' N 

"' \D 
\D 
0 
0 ..... ,,.. 

-~ 
~ ......,.: 
~ 

~ 
~ 

r--c __ E_R_T_1F_1c_A._:r_e_H_O-'L __ D __ E __ R ________________ ___,,..c .. AN ........ c .... e __ LL_Ji;._:r_10""'N"'---------------------. I 
SHO ULO ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BE FORE THE EXPIRATION -

The state of Nebraska 
Attn: shereece Dendy, Esq. 
15 26 ""K " Street, Suite 220 
PO BOX 94847 
Linco1n N~ 68509-4847 USA 

DATE THEREOF, NOTICE WILL IIE DEUVERED IN ACCORDANCE Willi THE POU CY ~ 
PROVISIONS. ~ 

~ 1---------------------------f~ 
A01 t10 RI ZF 11 REPRESENTATIVE 

~ 
---------------------~-----------------------------

© 1995-2015 ACORD CORPORATION . All riQhts reserved. 
ACORD 24 (2016103) The ACORD name and logo are registered marks of ACORD 
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Sophie Bailey 

Broker 

The Aon Centre I The Leadenhall Building 

122 Leadenhall Street I London I EC3V 4AN 
Office: +44.0.207.086.7024 
Mobile: +44.0.7917.211144 

sophie.bailey@aon.co.uk I www.aon.co.uk 

Responsibilities 

Following her graduation from the University of Nottingham with a BA Hons degree in 
European Politics. Sophie joined Aon's graduate scheme in September 2013 where 
she completed various rotational placements within the Employee Benefits team, 
before joining the Crisis Management division in December 2014. 

Sophie Bailey is now a Broker in the North American Terrorism team in London, 
where she is responsible for the structuring and placement of war and terrorism 
programs for predominantly North American and Canadian domiciled clients. 

Areas of Expertise 
Terrorism and Political Violence Insurance solutions for US clients. 

Portfolio I Client Experience 

Experience of broking terrorism insurance for the retail, hospitality and entertainment 
sectors in the us as well as Fortune 100 companies. 

References 
While Sophie does not work directly with clients she can confirm she currently works 

on the following accounts: 

• The State of Tennessee 

• The Commonwealth of Virginia 

• The Metropolitan Washington Airport Authority 

Risk. Reinsurance. Human Resources. 

Education 

Sophie earned a BA 

Hons degree from 
The University of 

Nottingham in 
European Politics. 

AON 
Empower Results® 



Drew D. Bambrick 

Accident and Sickness Broker 

199 Water Street 
New York, NY 10038 
Office +1.212.441.2045 

drew.bambrick@aon.com 

Responsibilities 

Drew is an Assistannt Vice President in the Special Risk Practice. 

Experience 
Drew has 7 years of Accident & Health insurance experience with a concentration on 
Global Business Travel Accident I Medical for multinational corporations. 

Drew joined Aon in 2013 as a member of the Specia I Risk Practice where he focuses 
on all facets of the design, negotiation, implementation and specialized consultative 
services of this unique product line. 

Drew brings extensive experience working with large multinational corporations with 
employee populations in highly regulated markets. Drew has experience working 
with a variety of clients with industry specific exposures and requirements including 
Financial Services, Consulting, Energy, Defense, Airline, Education. 
Pharmaceuticals, Aerospace, Manufacturing, Media and others. 

Prior to joining Special Risk, Drew managed the Multinational Business Travel 
Accident team responsible for underwriting and implementing Global Business Travel 
programs at AIG. 

Client Experience 

• Business Travel Accident 

• Business Travel Medical 

• Multinational Corporations 

• High Risk Travel Exposures 

• Third Party Travel Assistance Providers 

• Regional Benefit Criteria 

• Crisis Response Services 

• Security Risk Management 

References 

Michael Garcia 
Director of Business Affairs 
Seton Hall University 
400 S. Orange Ave. 
S. Orange, NJ 07079 
Office: +1.973.761.9731 
Mobile: +1.662.216.0499 
Fax: +1.973.275.2990 

Risk. Reinsurance. Human Resources. 

David Shinn 
Senior Director of Business 
Operations 
Office: +1 919.786.8229 
4131 Parklake Avenue.Suite 600 
Raleigh, North Carolina 27612 
prahs.com 

Education 
Drew received a 
Bachelor of Science 
degree in Business at 
the University of Mary 
Washington, VA. He 
maintains a NY 
resident broker's 
license and 
nonresident licenses 
in 49 states. 

Keith Welsh 
Corporate Vice President, 
Treasurer 
655 Space Center Drive 
Colorado Springs, CO 80915 
Office: +1.719.637.5451 
Mobile: +1.719.339.4769 
keith. wels h@vectrus.com 

AON 
Empower Results® 



David Bartko 

Sr. Consultant, AGRC Casualty Risk Consulting 

8200 Tower Suite 1100 
Bloomington. MN 55437 

Office +1. 952.807.0622 
Mobile +1. 612.309.7036 

david.bartko@aon.com 

Responsibilities 
David is a Sr. Consultant within our Aon Global Risk Consulting (AGRC) Casualty 

Risk Consulting group.David supports clients in the manufacturing, healthcare, retail, 
broadcasting and public entity sectors by using Aon's Client Promise TM platform to 

discover, develop, deliver and review client-driven solutions. These solutions can 
range from compliance driven programs to safety committee development to the 
implementation of a safety management program and metrics. He is a service leader 
who effectively deploys the AGRC consulting network to ensure clients receive the 

best thought leadership, as well es maximum results and value. 

Experience 

Prior to joining Aon, David had 20 years' experience in building security and safety 
management in the high technology and semiconductor industries. His 
responsibilities included managing the safety, industrial hygiene, emergency 
response, and workers· compensation reporting and return-to-work programs. 

Expertise 
David is the AGRC Health Care Casualty Risk Consulting practice co-leader and a 
Certified Health Care Safety Professional (CHSP). David helps manage a US-based 

team of risk control, ergonomic and claims consultants with certification and 
experience in healthcare operational risks and injury prevention solutions. 

Key health care consulting services include: 

• Data Analysis/Interpretation - Aon's Laser/Casualty Analytics Tools 

• Safety Management Framework Gap Analysis - Strategic Planning 

• Safety Program Development 

• OSHA Compliance/Joint Commission Integration 

• Environment of Care/Safety Committee Development 

• Safe Patient/Resident Handling and Mobility Programs 

• Job Safety Analysis/Physical Demands Analysis 

Key publications/presentations include: 

• Developing a Safe Patient Handling program - A Case Study from Long Term 
Care. ASSE Health Beat Magazine. Vol 9; Number 1 January 2010. 

• 2011 -ASSE PDC: Integrated Approach to Safety and Claims Management 

• 2012 -ASSE PDC: Improving Initial Investigations 

• 2014 -ASSE PDC: Impacting Behaviors: An Innovative Cost Allocation and Safety 
Improvement Process 

Risk. Reinsurance. Human Resources. 

Education 
David has a B.A. 
from the University 
of St. Thomas; and 

an M.S. in Risk 
Control Management 
from the University 
of Wisconsin-Stout. 

He holds the Certified 
Safety Professional 
(CSP) and Certified 
Healthcare Safety 
Professional (CHSP) 
designations. 

He is a Professional 
Member of the 
American Society 
of Safety Engineers 
(ASSE) and a 
Healthcare Industry 
Group member. 

AON 
Empower Results"' 



References 

Keith Davis: 510 Walnut Street I Suite 400 I Philadelphia, PA 19106: 610-551-3308 

Tom Newberry: 3415 University Avenue, St. Paul, MN 55114; 651-642-4242 

John Tanke: 1725 Roe Crest Drive, North Mankato, MN 56003; 507-386-5889 

AON 
Risk. Reinsurance. Human Resources. Empower Results® 



Blake Barczak 

Broker - Fidelity Bonds/Crime 

199 Water Street 
New York, NY 10038 
Office +1.212.441.2959 

blake.barczak@aon.com 

Responsibilities 
Blake is a Middle Market Senior Broker in the New York office of Aon's Financial 
Services Group (FSG). The FSG group designs and negotiates insurance programs 
for a wide variety of commercial and Nonprofit clients. Lines of insurance coverage 
include Directors and Officers Liability, Employment Practices Liability, Fiduciary 
Liability Public officials Liability, and Crime. In addition to other specialties Blake 
handles Management Liability, Crime etc., for numerous governmental entities. 

Experience 
Blake began his insurance brokerage career as Client Specialist at Aon in 2000, 
and has been a Middle Market Broker with the Financial Services Group since 2006 
Prior to joining Aon, Blake was a Reinsurance Broker with American International 
Underwriters. 

Expertise 

• Metropolitan Washington Airport Authority 

• Washington Convention Center 

• South Florida Regional Transportation Authority 

• Prince William County, Virginia 

• Employment with Aon: 16 years. 

References 

Education 

Blake received a BS 
degree in Business 
Economics from State 
University of New 
York, College of 
Oneonta, and an 
Associate of Applied 
Science, Business 
Administration degree 
from the State 
Uniwrsity of New 
York, Agricultural & 
Technological 
College at Canton. 

• Chartered 
Property 
Casualty 
Underwriter 

• Licensed 
property & 
casualty 
insurance broker 
in all 50 States 

Mark Lachance , Vice President 
Team leader 

Jean Cofield - Property & 
Casualty Broker 

Patrick Byrnes -Account 
E)(Bcutive Officer 

Aon Financial Services Group
Private & Nonprofit Praciice 
Email: mark.lachance@aon.com 
Phone: 1.212.441.1332 

Risk. Reinsurance. Human Resources. 

Aon Risk Solutions 
Email: Jean.cofield@aon.com 
Phone: 1.202.429.8557 

Private & Nonprofit/Bond & 
Specialty Insurance 
The Travelers Companies, Inc. 
Email: pbyrnes@travelers.com 
Phone: 1.917.778.6012 
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Blair Borden 

Associate Broker 

199 Water Street, 30th floor 

New York, NY 10038 

Office +1.212.441.1288 
Mobile +1.347.446.5903 

blair.borden@aon.com 

Responsibilities 

Blair is an Associate Broker for the Aviation Practice Group based in New York. 

She has several responsibilities including direct communication with clients and 
underwriting partners, program analysis and development, and day to day client 

servicing, as required. 

She is tasked with assessing needs, designing solutions and negotiating with 
insurance carriers on behalf of Aon's clients with aviation exposures. 

Experience 

B1air has serviced a variety of clients in all aviation lines including public sector 

entities, aviation products liability, non-owned aircraft liability, corporate owned 

and operated fleets. airlines and airports. 

Blair has serviced a variety of clients in all aviation lines including public sector 

entities, aviation products liability, non-owned aircraft liability, corporate owned 

and operated fleets. airlines and airports. 

Expertise 

Blair has two years of aviation insurance experience, along with four years of 

insurance education prior to working at Aon. 

References 
State of Tennessee 

Jamie Fohl, Claims and Risk 

Management 

Treasury Department 

502 Deaderick Street, 15th Floor 

Andrew Jackson Building 
Nashville. Tennessee 37243-0204 
Phone -1.615.741.9972 

Risk. Reinsurance. Human Resources. 

Armand J. Ferranti 

XL Catlin 

200 Liberty Street, 25th Floor 
New York, NY 10281 

Phone: 1.212.91.-6616 
Fax: 1.212.202.3769 
Armand.Ferranti@xlcatlin.com 

Education 

Blair earned a 

Bachelors in Business 
Administration from 

University of 

Wisconsin-Madison 
while pursing double 

majors in Actuarial 

Science and Risk 
Management and 

Insurance 

Christina M. Donnelly, CIC, CRM, CBCP 

Associate Vice President, Risk 

Management 
United Therapeutics Corporation 

1040 Spring Street 
Silver, Spring. MD 20910 

Phone: 1.240.821.1755 
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Paul Braun 

Managing Director 

707 Wilshire Blvd. 
Los Angeles. CA 90017 
Office +1. 213.630.3272 
Mobile +1. 626.676.9706 

paul.braun@aon.com 

Responsibilities 
Paul has over thirty years' experience in developing and implementing clalms 
handling practices in insurance companies and third party administrators for all lines 
of insurance - auto; liability; products medical malpractice; short and long tenn 
disability and workers' compensation. For the past 11 years; Paul has utilized his 
expertise consulting with Aon clients in all phases of claims and risk control services. 
Paul is skilled in developing and implementing legal management techniques: 
managed care programs; information systems; process redesign and quality 
assurance techniques. Paul's years of operations experience in managing a national 
claims department for both insurance company and TPA operations have allowed 
him to consult across all types of delivery systems. 

Experience 
Paul has recently held the position of Senior Claims Executiw for a national workers' 
compensation insurance carrier. He has held senior management positions in both 
insurance companies and claim service organizations. His experience includes 
managing home office claims departments, staff counsel operations, nationwide 
claims locations, and medical management operations. He also served as the Senior 
Account Executive and Project Leader for private Fortune 500 companies, engaged 
in claims management and program reviews. 

Expertise 

As Director of Claims, Paul has extensive business experience, coupled with 
technical expertise in the fields of workers' compensation, non-occupational 
disability, automobile, property, and liability. 

Education 

Paul holds a 
degree in Business 
Administration from 
Dunwoody Institute. 

He also has degrees 
from American 
Education lnstitule and 
S1anford Advanced 
Management College. 

References 

Shereece Dendy, Esq. 
State Risk Manager 

California Insurance Guarantee 
Association 

Prince William County Risk 
Management 

Risk Division - Department of 
Administrative Services 
1526 K Street, Suite 220, PO Box 
94847, Lincoln, NE 68509-4847 
402.471.4436 I Fax 402.471.2800 

Wayne Wilson 
Executive Director 

Risk. Reinsurance. Human Resources. 

P.O. Box29066 
Glendale, CA 91209-9066 
818-844-4300 (office) 818-291-1863 
(fax) 
wilsonw@CAIGA.ORG 

Lori Gray 
Risk Management Division Chief 

4379 Ridgewood Center Drive 
Prince William, Virginia 22192 
Phone: 703-792-6741 
Lori_ Gray@pwcgov.org 
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Kelly M. Bryant 

Vice President/ Sr. Account Executiw/Broker 
National Ports and Terminals Team 

Virtual 

Office: 1.410.547.2861 
Mobile: 1.410.804.4395 

kelly.bryant@aon.com 

Responsibilities 

Kelly is the Manager of the Marine Practice for Aon·s Baltimore and Washington, DC 
offices. Kelly is also a member of the National Marine Team as Resource Expert for 
Ports and Terminals and Brown Water Marine Industry clients 

Education 
Associate In Marine 
Insurance 
Management 
Candidate; Associate 
In Risk Management 
Candidate; Chubb 
Foundations School; 
Insurance Institute of 
America; IIA 
Certificate in General 
Insurance; Maryland 
State Property & 
Casualty License 

Experience 
Joining Aon in 1985, Kelly has spent her career focusing on the Maritime Industry. 

Expertise 
Aon's Marine Practice is responsible for the development, implementation and 

servicing of all marine programs ranging from Hull & Marine Liabilities for both blue 
and brown water to Property and Casualty programs for Ports and Terminals. The 
Baltimore/DC Marine Practice is the dominant broker in ports and terminals, brown 
water tug and barge operations. 

Kelly and her team of marine brokers and claims specialists coordinate all aspects of 
marine programs from placement to claims administration and also act as a resource 
for Aon personnel and clients on marine matters. 

References 
Reference Name: Diamond State Port Reference Name: Dann Marine Towing 
Corporation Contact: Christopher Dann 
Contact: Parul Shukla Phone: +1.410.885.5055 
Phone: +1.302.472.7806 Brief Description of Business 
Brief Description of Business Relationship: Exclusive insurance 
Relationship: Exclusive insurance brokerage (hull, protection & indemnity, 
brokerage (including property, auto and marine general liability, public officials, 
general liability, public officials, crime, crime, fiduciary), and claims, risk 
fiduciary, environmental), and claims, control, and other risk management 
risk control, and other risk consulting services. 
management consulting services. 

Risk. Reinsurance. Human Resources. 

Reference Name: Express Marine, Inc. 
Contact: Joseph Englisch 
Phone: +1 856.541.4600 
Brief Description of Business 
Relationship: Exclusive insurance 
brokerage (including hull, protection & 
indemnity, property, auto and general 
liability, public officials, crime, 
fiduciary}, and claims, risk control, 

and other risk management consulting 
services. 
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Rory Chisholm 

Broker, Counter Terrorism 

The Aon Centre I The Leadenhall Building 
122 Leadenhall Street I London l EC3V 4AN 
Office +44 (0)20 7623 5500 

Direct: +44 (0)20 7086 6134 

rory.chisholm@aon.co.uk 

Experience 

Following graduation from the University of Nottingham, Rory joined the Aon 
Graduate scheme and completed rotations in Business Analytics. North American 
Property and North American Terrorism. 

Rory is now a broker in the US Terrorism team, conducting predominantly wholesale 

placements for US and Canadian domiciled clients into the London market. He works 
with the team to provide bespoke solutions that are both innovative and competitive 
for clients who face a rapidly evolving risk environment. 

Areas of Expertise 
Terrorism and Political Violence Insurance solutions for US clients. 

Portfolio I Client Experience 
E><i>erience broking and handling a diverse portfolio of clients from multiple business 
sectors, including a range of Fortune 500 companies au with different and complex 

risk requirements. 

References 
While Rory does not work directly with clients he can confirm he currently works on 

the following accounts: 

• The State of Tennessee 

• The Commonwealth of Virginia 

• The Metropolitan Washington Airport Authority 

Risk. Reinsurance. Human Resources. 

Education 

Rory earned a Politics 
and American Studies 

degree from the 
University of 
Nottingham. 

AON 
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Jean Cofield 

Account Management- Account Executive 

1120 N 20th Street, Suite 600 
Washington, DC 20036 
Office +1.202.429.8557 
Mobite + 1.703.919.9306 

jean.cofield@aon.com 

Responsibilities 

Jean has over 30 years of insurance industry experience. Her expertise is in the 
areas of public sector (including schools, special districts, governmental entities, 
higher education) and healthcare. She is a member of the Account Executive 
Practice of Aon's Washington D.C. office and is responsible for ensuring daily 
operations excellence in the management of client relationships. She works with her 
clients to understand their current and emerging risks, their impact on her clients and 
delivers relevant resources and solutions to her clients. 

In addition to her role as an Account Executive, Jean is responsible for the marketing and 
renewal of the casualty lines of coverages (General Liability, Auto Liabilijy, Law 
Enforcement Liability, Public Officiats, Educators Legal, Medical Malpractice, Workers 
Compensation and Excess Liability) on behalf of Aon's public entity accounts. Ms. Cofield 
specializes in these Jines of coverage and ensures the most competitive terms and 
conditions available in the markelplace are offered to her clients. 

• Aon Risk Services, Inc. of Washington DC {1965-Present) 

• Account Executive/Casualty Broker 

Expertise 
• City of Rockville, MD 

• Montgomery County, Maryland 

• Prince George's County, Maryland 

• Prince William County, Virginia 

• City of Alexandria, VA 

• General Secretariat of the 
Organization of American States 

Risk. Reinsurance. Human Resources. 

• Prince William Self-Insurance Group 

• Washington Convention and Sport 
Authority 

• State of Maryland 

• State of Nebraska 

• State of Tennessee 

• Virgin Islands Port Authority 

Jean received a BS in 
Business/Manageme 
nt from the University 
of Phoenix. Jean is a 
Licensed Property & 
Casualty Agent in 
Maryland, Virginia & 
District of Columbia. 
Jean is a 2017 Power 
Broker finalist. 

AON 
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References 
Reference Name: State of Tennessee 
Contact: Rodney Escobar, Director of Risk Management 
Phone: 1.615.945.1054 
Brief Description of Business Relationship: Commercial Property, Terrorism. Excess Earthquake, Cyber Liability, 
Professional Liability, Aviation, Fine Arts Insurance and claims, risk control, and other risk management consulting 
services. 

Reference Name: Prince William County, VA 
Contact: Lori Gray, Risk Management Division Chief 
Phone: 1.703.792.6754 
Brief Description of Business Relationship: Excess Liability (Commercial General Liability, Commercial Automobile, 
Public Officials including Employment Practices Liability, Employee Benefits Liability, Medical Incident Liability, Law 
Enforcement Liability), Commercial Property Insurance, Public Official Bonds, Volunteer Accident Insurance, Commercial 
Crime, Fiduciary, Non-Owned Aviation, Watercraft and claims, risk control. and other risk management consulting 
services. 

Reference Name: Montgomery County, MD 
Contact: Kimberly Gay-Armour, Insurance Manager 
Phone: 1.240.777.8904 
Brief Description of Business Relationship: Excess Liability (Commercial General Liability, Commercial Automobile, 
Public Officials including Employment Practices Liability, Employee Benefits Liability, Law Enforcement Liability and 
Educators Legal Liability), Commercial Crime, Public Official Bonds, Cyber Liability, Fiduciary Liability, Fine Arts, 
Cargo/Inland Marine, Railroad Protective, and claims, risk control, and other risk management consulting services. 

AON 
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Brenda Craigmyle 

Senior Actuarial Analyst, Actuarial & Analytics Practice 

100 Bayview Circle 

Newport Beach, CA 92660 

Office +1. 949.608.6317 

brenda.craigmyle@aon.com 

Responsibilities 

Brenda joined Aon Risk Consultants back in May 2003, acting as a Senior Actuarial 

Analyst. One of Brenda's primary responsibilities is to provide loss reserve and 

funding studies, primarily for self-insured public entities. In addition to this she also 
performs cost allocation plans; collects and organizes data for actuarial projects; and 

assists in proposal preparation. 

Experience 
Brenda's career started in 1993 when she joined Willis Corroon as an actuarial 

analyst. She then progressed through her career when she joined Milliman in 1998 

where she acted as a senior actuarial analyst. 

Expertise 

Brenda's expertise revolve around the following: 

• Loss Forecasting 

• Reserve Analyses 

• Cost Allocation Analyses 

• Works extensively with workers compensation. general liability, auto liability and 
professional liability lines of insurance. 

References 

State of New Mexico 

AJ Forte 

PO Box 6850, Santa Fe, NM 87502 

1.505.827 .2000 

County of Los Angeles 

Alex Rossi 

3333 Wilshire Blvd., Los Angeles CA 90010 

1.213.738.2154 

Cook County, Illinois 

Tim Walsh 

118 N. Clark St., Chicago, IL 60602 

1.312.603.6852 

Risk. Reinsurance. Human Resources. 

Education 

Brenda earned a 

Bachelor of Arts in 

Economics from the 
University of 

California at Irvine. 
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Mujtaba Datoo, ACAS, MAAA, FCA 

Title: Director and Actuary 
Actuarial & Analytics Practice 

100 Bayview Circle 
Newport Beach, CA 92660 
Office +1.949.606.6332 
Mobile +1.949.661.1679 

mujtaba.datoo@aon.com 

Responsibilities 
Mujtaba is an Actuarial Practice Leader for the public entity practice providing 
actuarial studies to scores of counties, cities. school districts. risk pools and states. 

Experience 
AON Global Risk Consulting - 2002 to present. Actuarial Practice Leader providing 
actuarial consulting services within the insurance and risk management fields. 

Education 

Mujtaba earned a BA 
from Columbia 
University. 

SCPIE Companies - 2001 to 2002. Associate Actuary. Responsibilities included 
medical malpractice ratemaking, assistance in preparation of annual statements and 
quarterly reserving, producing competitive market analysis in teamwork with 
underwriters, marketing and claims personnel. Prepared filings for insurance 
departments and data reporting to bureaus. 

National Council on Compensation Insurance (NCCI) - 1987 to 2001. Managing 
Associate Actuary. Negotiated rate filings with insurance department in workers 
compensation filings in western states. Responsibilities included all aspects of 
workers compensation ratemaking and legislative pricing in statewide filings to 
detennine rate adequacy and presentation of findings to insurance regulators and 
industry stakeholders in most western states. 

Automobile Insurance Plans Services Office {AIPS0)-1980 to 1987. Senior 
Actuarial Assistant. Performed ratemaking functions related to automobile assigned 
risk and corresponding statistical services. 

Expertise 
• Public Entity actuarial valuation in traditional coverages like workers 

compensation, general liability, auto liability, professional liability and property. 

• Actuarial services include reserving, funding (pricing), cost allocation, financial 
benchmarking ratios (IRIS, RBC), experience rating, self-insurance feasibility 
studies. 

• Frequent speaker to public sector conferences like AGRIP, PRIIMA. PARMA, 
CASBO and NLC. 

References 
State of New Mexico 
AJ Forte 
PO Box 6650, 
Santa Fe, NM 87502 
1.505.827.2000 

Risk. Reinsurance. Human Resources. 

State of West Virginia 
Stephen Schumacher 
1124 Smith St.. 
Charleston, WV 25301 
1.304.766.2646 

State of Washington 
Jason Siems 
PO Box 46466, 
Olympia, WA 98504 
1.360.407.8729 
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Matthew S. Donohue 

Vice President 

199 Water Street, 3oth floor 
New York, NY 10038 
Office +1.212.441.1254 
Mobile +1.347.401.0569 

matthew.donohue@aon.com 

Responsibilities 

Current responsibilities include direct communications between clients and 
underwriting partners including program analysis and development. market 
negotiations, placement. on site client and underwriting meetings and day to day 
servicing as required including contract reviews and claims management. 

Matthew's role also includes preparation of renewal terms, preparing marketing 
strategy and policy review for clients of all sizes 

Experience 

Education 

Matthew holds a 
Bachelor's degree in 
Human Services from 
the University of 
Bridgeport. 

Matthew has eleven years of insurance experience, nine of which are in the aviation 
insurance sector 

Matthew has nine years of experience in the aviation insurance industry. He has 
serviced a variety of clients in an aviation lines including aircraft lessors, major/critical 
product manufacturers and service providers, corporate owned and operated fleets, 
non-owned aircraft liability, and airports 

Expertise 

He has served as team member on several major placements such as Aircastle 
Limited, Ametek Inc., Triumph Group Inc., Raytheon Company and Kaman 
Corporation. 

References 
State of Tennessee 
Jamie Fohl, Claims and Risk 
Management 
Treasury Department 
502 Deaderick Street, 15th Floor 
Andrew Jackson Building 
Nashville. Tennessee 37243-0204 
Phone: 1.615.741.9972 

Risk. Reinsurance. Human Resources. 

Armand J. Ferranti 
XL Catlin 
200 Liberty Street, 25th Floor 
New York, NY 10281 
Phone: 1.212.915.6616 
Fax: 1.212.202.3769 
Emall: Armand.Ferranti@xlcatlin.com 

Christina M. Donnelly, CIC, CRM, CBCP 
Associate Vice President. Risk Management 
United Therapeutics Corporation 
1040 Spring Street 
Silver, Spring, MD 20910 
Phone: 1.240.821.1755 
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Anastasia Hillel 

Account Specialist, Aon Risk Solutions 

120 20th Street NW Suite 600 
Washington. DC 20036 
Office +1.212.441.7121 
Mobile +1.914.837.9810 

anastasia.hillel@aon.com 

Responsibilities 
Anastasia is a member Aon Risk Solutions in Aon's Washington D.C. office and is 
responsible for assisting Account Executives with delivering the highest level of client 
satisfaction. She wori<s with clients to meet their daily needs as well as ensure their 
Risk Management goals are achieved. She joined Aon in 2015 and is pursuing 
commercial insurance industry knowledge through Aon's signature Launch Program 
in order to add value and deliver exceptional client services in the Property and 
Causalty group. Anastasia pursuing ARM professional designation. 

Experience 
Prior to joining Aon, Anastasia worked at BB&T Insurance services in the Property & 
Casualty group. She focused on policy review, claims handling, and risk control. 

Expertise 
Anastasia works on a variety of commercial and public sector accounts. She has 
experience with government contractors, technology companies, manufacturing 
companies. county governments, and state governments. 

References 

Education 
Anastasia received 
her degree in 
Business 
Administration 
with Concentrations 
in Management and 
Marketing from 
the University 
of Richmond. 

State of Tennessee 
Jamie Fohl, Claims and Risk 
Management 

State of Nebraska 
Shereece Dendy, State Risk Manager 
Nebraska Dept. of Administrative 
Services 

Southern States Cooperative 
Lauren Morano, Risk Manager 
6606 West Broad Street 

Treasury Department 
502 Deaderick Street 
15th Floor Andrew Jackson Building 
Nashville, Tennessee 37243-0204 
Direct Line -615-741-9972 

Risk. Reinsurance. Human Resources. 

1526 K Street, Suite 220 
PO Box94974 
Lincoln, NE 68509 
Office-402-471-4436 

PO Box26234 
Richmond, VA 23260 
Office - 804-281-7717 

AON 
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Rebecca Hollis 

Vice President. Senior Broker, Aon Entertainment Practice Group 

3565 Piedmont Road NE 
Atlanta GA, 30305 
Office +1.404.264.3165 
Mobile +1.67B.662.65BB 

Rebecca.Hollis@aon.com 

Responsibilities 

Rebecca provides expertise in the design, implementation and m arketirg of Primary and 
Excess Casualty Insurance Programs for clients in the Entertainment Practice Group. 
Her responsibilities encompass marketirg new and renewal business including pre
underwriting, market selection and placement, cash now and accrual analysis. 

During her time in the Practice, her direct client work has included Concert and 
Special Event Promoters, Publishing and Broadcast Media, Health and Fitness 
Clubs, Hotel and Resort Management Companies. Professional Sports Teams and 
Amateur Associations, Large Sport and Concert Venues, Casino and Track Gaming, 
Ski Resorts. and Amusement Parks. Ms. Hollis has also placed casualty excess 
programs for political conventions and events. 

Experience 

Rebecca has worked for Aon Corporation since 1991. Prior to joining the 
Entertainment Group in 2003, she served as a senior broker in Aon's Chicago and 
Atlanta offices specializing in the placement of casualty funding programs for Fortune 
1,000 companies. 

In addition to her marketing responsibilities, she was an Account Executive with a 
significant book of clients including heavy manufacturing, medical and consumer 
products. She has effectively applied her experience to a broad range of clients 
including serving as an outsourced Risk Manager. 

Expertise 

Entertainment Industry. She has also worked with standard markets for over 20 
years. Her strong negotiation skills bring the best results for the client's needs 
including a combination of coverage, pricing and collateral, if applicable. 

References 

iHeart Media life Time Fitness 
Joshua Reding 

Education 

Rebecca earned 
a Bachelor of Arts 
in Journalism from 
the University of 
Georgia. She has a 
Master's in Business 
Administration from the 
University of Georgia. 

Rebecca has an 
Associate in Risk 
Management (ARM) & 

Chartered Property 
Casualty Underwriter 
(CPCU). 

New York Football Giants 
Christine Procops 
Christine. procops@g iants. 
nfl.net 

Monica Olis 
monicaolis@iheardmedia. 
com 

j red ing@I ifetim efitness.co 
m 

Primary and Excess 
Casualty coverages 

Primary and Excess 
Casualty coverages 

Risk. Reinsurance. Human Resources. 

Primary and Excess 
Casualty coverages 
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Michael Manzo, CFE, ABCP 

Director, Claims Preparation, Advocacy and Valuation 

2711 North Haskell Avenue, Suite 800 
Dallas, TX 75204 
Office +1.214.989.2133 
Mobile +1.214.537.1336 

mike.manzo@aon.com 

Responsibilities 
As a Director, Mike is responsible for leading pre-loss business interruption 
engagements with clients in a variety of industries. This includes analyzing business 
models and processes. business continuity plans, and all relevant aspects of clients' 
supply chains and network dependencies. Mike is also a part of the Cyber Evaluation 
Risk Quantification (CERQ®) team and quantifies exposures to his clients' IT 
infrastructure. Once business interruption exposures have been identified and 
quantified, Mike works with his clients on risk mitigation and transfer strategies. 

Experience 
Mike has over 12 years of consulting experience in a broad range of industries. 
He was previously the Director of Supply Chain Analytics at Dempsey Partners. a 
leading independent forensic accounting firm. He joined Aon as part of the Dempsey 
Partners acquisition in July 2013. Prior to this, he was a consultant in FM Global's 
Business Risk Consulting Group. In this role, he wori<ed with Fortune 500 companies 
to identify end quantify complex supply chain exposures, operational bottlenecks and 
departmental interdependencies. He developed risk mitigation and risk transfer 
opportunities to ensure they could adequately recover catastrophic disruptions. 
Previous to this, he was a consultant for Ernst & Young's Business Advisory Services, 
working with clients on ERP and Shared Service Center implementations. 

Expertise 

Mike is expert in Business Interruption, Business Interruption - Pre Loss & Claim 
Preparation, Supply Chain, Claims, and Fraud. His industry experience involves 
Entertainment (Television, Movie Productions), Pharmaceuticals, Technology, 
Financial Institutions. Medical Devices, Manufacturing, Aerospace & Defense, Online 
and Brick & Mortar Retail. Universities (For-profit & non- profit). Hospitals. 
Chemicals, Publishing, and Oil & Gas. Thought leadership includes presentations of 
Supply Chain Quantification to RIMS and other industry groups. 

References 

Erik Wirth ewirth@microsoft.com - Risk Manager, Microsoft 

,Vicki Telford, Vicki.Telford@hanes.com - Risk Manager, Hanesbrands 

Yasmine Ramos, Yasmine.Ramos@umusic.com - Risk Manager, Universal Music Group 

Risk. Reinsurance. Human Resources. 

Education 

Mike attended the 
University of 
Tennessee, and 
received his Bachelor 
of Science in Finance. 

He is a Certified 
Fraud Examiner 
(CFE) and Business 
Continuity 
Professional (ABCP). 

In 2012, he was 
recognized as one of 
the Power 30 Under 30. 

AON 
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Luis Munoz-Fernandez 

President - MFL Consulting 

MFD Partner 

Office +1.202.986.4675 

Mobile +1.202.841.0325 

luis@mfl-consulting.com 

Responsibilities 

Luis has over 20 years of experience in project management, business 

administration, and management of information technology projects; and over 

13 years of experience in insurance and risk management services. 

Experience 

Education 
Luis received a BSFS 

degree from 

Georgetown 

University. 

His experience in the insurance industry has included risk management consulting, 

claims data analysis, property database management, evaluation of insurance 

compliance and certificate tracking, OCIP administration, and management of safety 
and loss control services. 

Professional 
Designations 

Certified Business 

Enterprise {LBE, 

SBE, DBE, DZE, 
ROB). 

Luis created his CBE firm over 13 years ago to provide quality technical assistance 
to insurance industry, not-for-profit, and public sector clients. 

Client Experience 

• State of Maryland 

• Prince George's County, MD 

• Montgomery County, MD 

• Commonwealth of Virginia 

• Maryland Transit Administration 

• DC Water and Sewer Authority 

• State of Nebraska 

• Events DC 

• National Park Service {Doi) 

• Metropolitan Washington Airports Authority 

• Washington Metropolitan Transit Authority 

• Virginia Railway Express 

• Amtrak 

References 

State of Maryland 

Felicia Stewart, Underwriting 

Manager 
1.410.260.7196 

fstewart@treas urer. state. md. us 

Risk. Reinsurance. Human Resources. 

Prince George's County, Maryland 

Steven Middleton, Risk Manager 

1.301.952.3563 
SBMiddleton@co.pg.md.us 

National Park Service 

(Department of Interior) 

Kurt Rausch, Chief, Contract 

Management, Washington Office 

1.202.513.7202 

kurt_rausch@nps.gov 

AON 
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Laura Murray 

Senior Claims Consultant 

1120 N 20th Street, Suite 600 
Washington, DC 20036 
Office +1.202.429.8519 

laura.murray@aon.com 

Responsibilities 

Laura's responsibilities include the delivery of client specific casualty claims 
consultative support designed to track and improve processes assisting to reduce 
client loss costs, mitigate losses and expedite claim settlements. Employing post
loss activities dedicated to best meet all levels of client need, Laura is able to provide 
appropriate advocacy, oversight and marketing support in an efficient and effective 
manner. while ensuring the highest level of service from carriers, third party 
administrators, vendors and related experts. 

Experience 

Laura has over 35 years of industry experience and has been with Aon since 1994. 
Prior to joining Aon she was the claims manager for a multinational construction 
company. Prior lo that she was with Hartford Insurance Company for 10 years 
holding positions from adjuster to claim manager. 

• Casualty Claims - Workers' Compensation 

General Client Advocacy, Claim Compensability, Claim File Review and Resolution, 
Resel"\/8 Review, TPA and Vendor Specifications, Service Instructions, Performance 
Standards and Service Comparison. Special Expertise in U.S. Longshore and 
Defense Base Act.as well as Foreign Voluntary Workers Compensation 

• Casualty Claims - Liability 

Client Advocacy to support Auto and General Liability lines. to include 
Products/Completed Operations, Complex Coverage Interpretation, Claim File 
Review and Resolution, Reserve Review, TPA and Vendor Specifications, Service 

Instructions. Performance Standards and Service Comparison 

References 
Erik Wirth ewirth@microsoft.com - Risk Manager, Microsoft 

Vicki Telford , Vicki. Telford@hanes.com - Risk Manager, Hanesbrands 

Yasmine Ramos. Yasmine.Ramos@umusic.com - Risk Manager, Universal Music Group 

Risk. Reinsurance. Human Resources. 

Education 

Laura received her 
BSBA degree from 

Georgetown 
University, including 
course work in 
international 
marketing and 
management at 
Sophia University in 
Japan, and Oxford 
University in England. 

• Defense 
Contractors 

• Manufacturing 

• Construction 

• Retail 

• Public Entities 
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Carleen Patterson 

Managing Director I National Public Sector - Practice Leader 

Cityplace Center East 
2711 North Haskell Ave., Suite 800 
Dallas, TX 75204 
Phone +1.301. 706.2172 
Fax +1.312.381.6603 

ca rleen.patterson@aon.com 

Responsibilities Education 
Carleen's expertise lies in the design and implementation of large governmental and quasi
governmental property and casualty insurance programs. She brings over 24 years' 
experience of risk management, claims. and insurance brokerage experience. She has been 
specializing in self-insurance and risk pooling programs as well as public sector broking and 
consulting for the past 13 years. She is wen positioned to establish effective risk management 
partnerships with transit authorities, municipalities, special districts and quasi-governmental 
associations. Carleen is the recipient of the 2011 and 2012 Risk & Insurance Power Broker 
award in education and the public sector respectively. 

Carleen received a BS 
degree in Business 
Education from the 
University of South 
Dakota. She has her 
AssociafB in Risk 
Management (ARM) 
and Associate in Risk 
Management ror Public 
Entities (ARM-P), is a 
Certified Insurance 
Counselor (CIC) a 
Certified Risk Manager 
(CRM) and is a 
Licensed Texas Agent 
(Property & Casualty) 
as well as Various Non
resident Slate 
Agent/Broker Licenses 

Expertise 

• Washington Metropolitan Area Transit • State of Maryland 
Authority (WMA TA) • State of Maine 

• DC Water & Sewer Authority • City of Alexandria, Virginia 
Metropolitan Washington • Fairfax County, Virginia 

• Airport Authority • Fairfax County Public Schools 
• Prince William County, Virginia • Loudoun Public Schools 
• Prince William Self-Insurance Group • Montgomery County, Maryland 
• Manassas Regional Adult Detention Center • Prince George's County, Maryland 
• Slate of Nebraska 
• State of Tennessee 

References 

Name:State of Tennessee 
Contact: Rodney Escobar. Director 
of Risk Management 
Phone: 1.615.945.1054 
Brief Description of Business 
Relationship: Commercial Property, 
Terrorism. Excess Earthquake, 
Cyber Liability, Professional Liability, 
Aviation. Fine Arts Insurance and 
claims, risk control, and other risk 
management consulting services. 

Risk. Reinsurance. Human Resources. 

• Prince George's Public Schools 
• Various other public entities 

Name: Prince William County, VA 
Contact: Lori Gray, Risk Management 
Division Chief 
Phone: 1. 703. 792.6754 
Brief Description of Business 
Relationship: Excess Liability 
(Commercial General Liability, 
Commercial Automobile, Public Officials 
inclLJJing Employment Practices Liability, 
Employee Benefits Liability, Medical 
Incident Liability, Law Enforcement 
Liability), Commercial Property Insurance, 
Public Official Bonds, Volunleer Accident 
Insurance, Commercial Crime, Fiduciary, 
Non-Owned Aviation, WafBrcrafl. and 
claims. risk control, and other risk 
management consulting services. 

Name: Montgomery County, MD 
Contact: Kimberly Gay-Armour, 
Insurance Manager 
Phone: 1.240.777.8904 
Brief Description of Business 
Relationship: Excess Liability 
(Commercial General Liability, 
Commercial Automobile, Public Officials 
including Employment Practices Liability, 
Employee Benefits Liability, Law 
Enforcement Liability and Educators 
Legal Liability), Commercial Crime, 
Public Official Bonds, Cyber Liability, 
Fiduciary Liability, Fine Arts, 
Cargo/Inland Marine. Railroad Protective, 
and claims. risk control, and other risk 
management oonsulting services. 
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Robert (Bob) C. Prior, MS, CSP, ARM-P, CPSI 

Casualty Risk Control, Senior Consultant 

7650 W. Courtney Campbell Causeway, Waterford Plaza - Suite 1000 
Tampa, FL 33607-1481 

Mobile +1.813.716.0755 

bob.prior@aon.com 

Responsibilities 

Bob is a Senior Consultant and Thought Leader of the Public Sector/Education 

Industry Practice in Casualty Risk Control. He facilitates delivery of client centric, 

strategic consulting services to a diverse consumer base. The scope of his activities 

include: effecting measurable long-term change in client total cost of risk by 

developing and assisting clients in carrying out action plans and strategy to eliminate 

or control losses. In this capacity, he advises clients on safety process, performance 

benchmarking and monitoring techniques, performing health and safety due 

diligence activities, including site visits and compliance reviews. managing and 

monitoring loss control services to large centralized multi-location organizations 

having workers' compensation. general and product liability, and fleet issues. 

Experience 

Prior to joining Aon, Bob served as an Emergency Dispatcher - Fire and Rescue 
Department in Miami-Dade County Florida, Assistant Training Coordinator and 

Paramedic for Broward County Florida, Staff Manager Health and Safety for AT&T, 

and Director - Safety, Health, and Risk Management for Anchor Glass Container 
Corporation. 

Bob first began working in the industry since 1980. 

Expertise 
Bob's expertise includes experience in the health, safety, risk management, 

and insurance brokerage industry. He has specific expertise in Call Centers, 
Construction, Convention Centers, Correctional Services, Cruise Tour 
Operations, Food Services, Education (including concussion management 

protocols), Environmental Services, Healthcare, Hospitality, Laboratory 

Exposures, Land Development Services, Manufacturing, Parks and Recreation, 

Public Safety/Police/Fire, Solid Waste, Storm Water, Utilities, Warehousing, 
and Wastewater. 

References 

Education 

Bob earned a BS 

degree from Florida 

International University 

and a MS degree from 

the Georgia Institute of 

Technology. 

FLU MC - Florida Conference -

United Methodist Church 

LaNita Battles, AINS 

FICURMA - Florida Independent 

Colleges and Universities Risk 

Management Association 

ADOM - Archdiocese of Miami 

Margie Rancaf'lo Pontillo 

Claims & Risk Manager 

450 Martin Luther King Jr. 

Avenue 

Lakeland, FL 33815 

Phone: 1.800.282.8011 x.199 

Email: lbattles@flumc.org 

Risk. Reinsurance. Human Resources. 

15310 Amberly Drive, Suite 110 

Tampa, FL 33647 

Office: 1.813.971.2421 

Fax: 1.B13.556.2015 

9401 Biscayne Blvd. 

Miami Shores. Ftorida 33138 

Office: 1.305.757.6241 
Email: mpontillo@theadom.org 
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Stephen Quintana 

Senior Broker, Cyber / E&O 

200 E. Randolph 

Chicago, IL 60601 

Office +1.312.381.5294 

Mobile +1.312.515.5559 

Stephen.Quintana1@aon.com 

Responsibilities 

Stephen Quintana is a Broker for the Professional Risk Solutions (PRS) Team, a 

groundbreaking team created in 2000 made up of risk specialists from inside and 

outside the insurance industry, drawing from technology, law, and consulting. He 

works with clients to identify exposures and develop creative risk transfer solutions 

for a wide variety of organizations in the area of Professional Risk. His expertise 
includes Technology Errors and Omissions, Miscellaneous Professional Liability, 

Media Liability, Network Security & Privacy (Cyber) and Intellectual Property. 

Experience 

Stephen has been with Aon Professional Risk Solutions since 2015 and in previous 
roles worked with Aon Risk Solutions in the International Liability Insurance space, 

as part of the Aon Global Client Networi{ team. Prior to joining Aon, Stephen worked 

as a consultant specializing in executive compensation. 

Expertise 

Stephen's expertise is in the areas of risk and exposure analysis, solution 
development, and design of professional liability coverage including network security 

and privacy, technology errors and omissions, media liability, and miscellaneous 
professional liability. 

References 

Jason Gates State of Tennessee David Fitts 

State of Maine 

Education 
Stephen earned a 

B.B.A. degree in 
Finance & Economics 

from the University 

of Notre Dame I 
Mendoza College 

of Business. 

Stephen is a 
licensed Property 

and Casualty 

Insurance Broker 

in all 50 States. 

Wisconsin Department of 

Administration 

Director, Bureau of State Risk 

Management 

jason.gates@wisconsin.gov 

+1.608.266.2421 

Rodney Escobar, Director of Risk 
Management 

+1.615.945.1054 

Risk Management Division 

85 State House Station 
Augusta, Maine 04333 

+1.207.287.3352 

1.800.525.1252 

Fax: +1.207.287.4008 
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Casey Wigglesworth 

Account Executive 

Huntington T. Block Insurance Agency, Inc. 
1120 20th Street. NW, 6th Floor 
Washington DC, 20036 
Tel: 202.429.8590 I Fax: 202.331.8409 
Toll Free: 855-219-3189 ext. 8590 

E-Mail: casey.wigglesworth@aon.com or casey.wigglesworth@huntingtontblock.com 

Responsibilities Education 
Casey is an Account Executive in the Fine Art department of HTB. In this capacity, 
Casey serves as a representative of her insureds consisting of nationally renowned 
museums, States and other public entities, university systems as well as commercial 
galleries and private collectors to achieve the best terms and conditions available for 
all policy transactions with only the most select insurance companies. 

Casey earned a B.A. 
degree from McDaniel 
College 

Experience 

Casey first began working in the industry in 2002. Casey has extensive fine art and 
insurance training. Casey routinely attends state, regional, and national museum 
conferences throughout the country as both an exhibitor and as a presenter. Casey 
has a BA from Western Maryland College, now known as McDaniel College, with a 
major in English and a minor in Art History. 

Expertise 

Casey's expertise includes fine art insurance and risk management. Casey 
manages a book of business consisting of approximately 180 fine art insurance 
policies of varying complexity and collectively valued at $2.3M in premium and over 
$500,000 in revenue. 

Casey has also been awarded the following Power Broker awards: 

• Risk & Insurance Magazine Power Broker, Fine Art-Winner, 2017 

• Risk & Insurance Magazine Power Broker. Fine Art- Finalist, 2016 

• Risk & Insurance Magazine Power Broker, Fine Art-Winner, 2015 

References 

State of Maryland 
Felicia Stewart 
1.410.260.7196 
fstewart@treasurer.state.md.us 
Brief Description of BusineH 
Relationship: Fine art 
insurance broker, 2002-Present, 
client since at least 1990 

Risk. Reinsurance. Human Resources. 

State of Tennessee 
Rodney Escobar 
1. 615.741.2734 
Rodney.Escobar@tn.gov 
Brief Description of Business 
Relationship: Fine art 
insurance broker, 2011-Present, 
client since 2011 

State of Wisconsin 
Jason Gates 
1.608.266.2421 
jason.gates@wisconsin.gov 
Brief Description of Business 
Relatio116hip: Fine art insurance 
broker, 2005.Present, client since 
2005 
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Alan Wiley 

Senior Vice President. GNY Property 

199 Water Street, 33rd Floor 
New York, NY, 10038, USA 
Office +1.2124411864 
Mobile +1.917 710 4008 

alan.wiley1@aon.com 

Responsibilities 

Alan is Senior Vice President-Greater New York and is responsible for the delivery of 
fully coordinated property and terrorism insurance placements to a portfolio of US 
National and Multinational Clients!. 

Experience 

Alan has over 30 years of experience within the London, European and US Insurance/ 
Reinsurance Markets. Current special areas of expertise include the design and 
implementation of property risk transrer programs including catastrophic coverage for 
high hazard wind and earthquake exposed accounts. Alan's portfolio of clients currently 
include those from the Transportation, Media/Advertising, Real Estate, Higher Education, 
Food Products. General Manuracturing and Municipality sectors. 

Prior to joining the GNY Property team in 2011 Alan spent 12 years as Client 
Director within Aon Limited, London between Aon April 1999 and 2010, where he 
managed the London/ European placement of a number of US Domiciled National 
and Multinational and Companies .. 

Prior to joining Aon held the position of Multinational Property Underwriter. Royal and 
SunAlliance, London where he was responsible for the underwriting and account 
management of both UK and North American Domiciled Multinational Property and 
Casualty Accounts. 

Alan joined Royal Insurance UK in 1984 and prior to underwriting in 2003 was Team 
Leader, Underwriting Services, responsible for underwriter support and client service. 

Education 

Sandon 
Comprehensive 
School, Essex, 
England. 

Licensed 
Property/Casualty 
broker in NY. 

Licensed Surplus 
Lines broker in NY 
and NJ. 

References 

Gene Mellevold Amanda Chittenden Robert Cirminiello 
Senior Vice President, Risk 
Management 
CBS Corporation, 
51 West 52nd Street 
18th Floor 
New York, NY 10019 
Email. gene.mellevold@cbs.com 

Risk. Reinsurance. Human Resources. 

Senior Manager, Risk Management 
Laureate Education Inc. 
650 S. Exeter Street 
Baltimore, Md 21202, USA 
Email. Amanda. Chittenden@laureate.net 

Senior Underwriting Specialis 
Liberty Mutual Insurance 
Suite 325 
637 Wyckoff Ave 
Wyckoff, NJ 07481 
Email ROB.CIRMINIELLO@LibertyMutual.com 
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.... 
Aon Client Promise® Plan 

Our Promises to-~-----------------------------------------------------

Promises Due Date -Partnership ....... ~=~:;;;:: r-· . ·-· .. .... .. .. . .. .. ............................ .... .. .............................. . .. ······ . ...................................................... . .... . ........................................................ . 

Innovation r ............................................................................................................................................................................................................................................................................................................................................................................................................................................................................... . 

Developing a Plan Around Your Feedback - Key Business Strategies 

Client Goals I Objectives 

Manage 3rd Party Casualty Exposure 

Cyber Liability Policy Review 

Property Renewal 

Excess Liability Renewal 

Achieve superior financial results by operating 
the business exceptionally well, investing in 
people and infrastructure, and enhancing 
culture 

Client Challenges 

-

-

Client Opportunities Recommendations/ Action Plan Due Date -
-
-
-
-

• ~ ••••• u~ + o + o + OH o + o + ~u + o + o + o + o + o + o + o •• o o ...... n•••U ................... U U U U •••• 0 .......... U •••••• U •••••••• U •••• U •• U U U U ........ U ...... •u U ................ 0 ..... o * o * u o * •••• o > •• o o •• 0 •• U •• o o * o * o ••• U U U .... U .... U U •••••••• 0 U OU• •• U U U O O ............... 0 ........ U ••••••••• 0 U •••• 0 o •• U U. 0 .......... o + o + .................... U •• U •••• + o + o + o + o + o OH o + o + ~. + o + o + o + o + o ••• ~ ••••• ••••#U •••••••••••• U •• U#• U# .......... U. U o ......... OU.no ...... > o ...... o + o + o + •••••• u + o + o + o + ~H ~·~- • • • ••• U • ~. • • ••••••••••••• 0 •• 

Asset Valuation 

Rapid Response 

Flood Analysis -
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A Dedicated Team and a World of Resources \ 

Your current core team is noted below. In addition, we have identified additional Aon team members that we 
believe could bring measurable value to over the next 12 months. 

Client Management 

Rob Logan 
Account Executive 
P .214.989.2134 
E robert.logan@aon.com 

Todd Burack 
Account Specialist 
P 1.214.989.2105 
E todd.burack1@aon.com 

Brokerage for March 1 Renewals 

Jay Drummond 
Senior Property Broker 
Houston 
P 1.832.476.6881 
E jay.drummond@aon.com 

Walt Campbell 
Senior Broker - Control of Well 
Houston 
P 1.832.476.6813 
E walt.campbell@aon.com 

Aon Captive & Insurance 
Management 

Mark Owen 
Vice President 
Bermuda 
P441.278.1757 
E mark.owen@aon.com 

Kathleen Bibbings 
Executive Vice President - Client Service 
Bermuda 
P 441.299.7313 
E kathleen.bibbings@aon.com 

Brokerage for October 1 
Renewals 

Christine Palomba 
U.S. Power Casualty Leader 
P 1.401.553.6638 
E christine.palomba@aon.com 

Brian Burdelle 
Managing Director of Energy 
Aon Bermuda 
P 1.212.441.1414 
E brian.burdelle@aon.com 

Cindy Fee 
Senior Casualty Broker 
Sacramento 
P 1.916.369.4808 
E cynthia.fee@aon.com 

La Ronda "Ronnie" Powell 
Aviation Broker 
Wichita 
P 1.316.941.1566 
E laronda.powell@aon.com 

Additional Resources 

Marshall Nadel 
Managing Director 
Aon Global Power & Utilities - Dallas 
P 1.214.989.2220 
E marshall.nadel@aon.com 

Pete Jagger 
Managing Director 
Aon Property Risk Control & Claims 
Dallas 
P 1.214.989.2623 
E peter.jagger@aon.com 

Michael Douglas 
Senior Account Executive 
Captive Management 
Philadelphia 
P 1.215.255.1783 
E michael.douglas@aon.com 

Gary Gresham 
Aon Global Power & Ufilities- Senior Broker 
Financial Services 
Tampa 
P 1.813.636.3511 
E gary.gresham@aon.com 

Tina McEwan 
Surety Account Specialist 
Dallas 
P 214.989.2407 
E tina.mcewan@aon.com 

I 



'\ .. 



D&O Program Audit 

February 9, 2015 

AON 
Risk. Reinsurance. Human Resources Empower Results® 



2 

Directors & Officers 

Key Comments for Discussion 

• Review of policy by D&O Expert --

• Di have a private company 
D&O policy prior? 

• Material Findings: 

I 

I 

I 

Key Program Comments 

Area of Review 

Insurer 
( • Security/ 

Commitment 

e Limits 

Retention 

e Pricing 

A Policy Terms/ 
W' Conditions 

Primary: 

Excess: 

Current Program 

D&OPolicy 
Diagnostic 

Comments 
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Recommendations 

r Coverage-~:~~:~ndatio~: - . 
I 

i 

i 
i 
I 

I 
' I 
' I 
I 
i 
I 
I 
I 
I 
I 

f 
I 

i 
I 
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1) Prior Acts Excluslon: 

2) Knowledge Exclusion: 

3) Cancellatlon Provisions: 

-
Wrap-Up & Timeline for Success 

Initial Meeting 

Policy 
Review 

Present 
Findings 

._) 

Potential Markets 

··-
··I ·-

Thoughts on Our Potential Partnership 

• 
• 
• 
• 
• 

• 

Underwriter 
Meetings/ 
Negotiation 

Present 
Primary 
Quotes 

Present 
Excess 
Quotes 

Renewal 
Date 

AON 





Exhibit 8 • Sample Renewal Proposal I 



 

Proprietary Information 

Technical Approach 

Exhibit 8 – Sample 

Renewal Proposal 

23 Pages 



Exhibit 9 • Sample Renewal Strategy 

,, . ~ 



 

Proprietary Information 

Technical Approach 

Exhibit 9 – Sample 

Renewal Strategy 

11 Pages 
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Exhibit 12 • Wastewater Pollution 
Control Report 



Department of Public Works and Environmental 
Services 

Wastewater Pollution Control Plant 

Safety Program and Practice Evaluatlon 

October, 2008 

Submitted by: 

Bob Prior, ARM, CSP 
SEiler Risk Qrisultant 
Aon Global RiskConsultants 
7650 W. Courlney Campbell Causeway, Suite 800 
Tampa, FL 33607-1481 
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!~~ Wastewater Pollution Control Plant 

~~, Introduction and Executive Summary 
''lfq)/r~ 

INTRODUCTION 

Sofety Program and Practice EVi1/uation 

The and the Department of Public Works and En1,,1ronmental 
SeNces (DPWES), engaged km Global Risk Consulting (AGRC) in a project to evaluate current safety 
practices within DPWES. The primary focus of the project is to compare existing practices to the Virginia 
Occupational Safety and Health (VOSH) regulations (see 
http://www.doli.virginia.gov/whatwedo/enforcemenVosha \Osh std .htm I). 

This evaluation for the Di...;sion of Wasterwater Noman M. Cole Pollution Control Plant (WT D) was 
perfonned during October 2008. It consisted of a re...;ew of documentation (including WT D, DPWES and 
County); site ...;sit to the plant facilities (abow and below ground); and interviews with the Director, 
Managers, Supervisors and emplo}ees. 

AGRC Senior Consultant Bob Prior conducted this evaluation in conjunction with Glenn \Nill is. Safety 
Pllalyst (WTD). 

Special thanks to Glenn and other emplo}eesfor escorting me around the facility. Their professionalism 
and insights were appreciated. 

EXECUTIVE SUMMARY 
We found the basic program documents to be wry well done. The WT D Safety Manual was re\ised in 
July 2008. It is a comprehensiw guide cowring the VOSH and specific WT D requirements. Safety 
practices require constant internal evaluation.The key to any program is the daily reinforcement of safe 
beha...;ors by the supervisor including positiw recognition. We offer suggested areas of improwment in 
this report which are refinements for the safety program, supporting documentation and additional 
considerations. Areas for continuous improwment include training; office safety; performance metrics; 
driwr safety; the Safety Manual; respiratory protection program; control of hazardous energy; process 
safety management; electrical safety; plant tours; and emplo}ee imolwment. Em plo}ee feedback, both 
indi...;duallyand in groups, also pro...;ded valuable input for further discussion. 

We appreciate all of the efforts WT D haw put into their safety program and its continuous improwment. 
Thanks to all em plo}ees who took time out of their schedule to discuss the process with us. Please 
contact us if )OU haw any questions relating to the report or other safety and health issues. 

All Aon Global Risk Consulting su r.eys, repats and reoornrend~ons are purely a:jviscry and for the purpa,e of assisting chents and insured 'sin risk control 
and safely procedures. <l>servatioos and recmmmdaticns are lhe result of practices andconcibons observed and inforimtion rmde available to us at the 
tirre ofour visit and do not purportto refer to or guarantee corrpliance w11h local, slate or fedErai re~la!ions which rray be applicable to such practice and 
conditions The allached infcrm:ition should nd be corisid:lred a definitive listing of all existing hazards na an absaule solution to all indicated hazards. Aon 
assurres no responsibility for the illl)lerrentation. rranagernent and operation of risk control and salety procedures. 
Page 1 
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Safety Progrnmo11d PrncticeEvuluation 

Business Unit Overview 
Wastewater Managements mission is to collect, treat and monitor wastewater in compliance with all 
regulatory requirements, using state-of-the-art technology in the most effectii.e manner. Wastewater 
Management will work to improi.e the environment and enhance the quality of life i 
The Di1Asion re1Aewed included the following site: 

• Wastewater TreatmentDi~sion (WTD)- The Noman M.Cole, Jr., Pollution Control Plant 
represents the ongoing commitment to meet the wastewater treatment needs of community 
residents and businesses while impro1Ang our precious environment and enhancing the quality of 
Ii~. It is a 365/2417 operating facility. 

Kailash Gupta is the WTD Director. He reports directlyto Jimmie Jenkins the Directorof DPWES. 
Glenn Willis is the WT D Safety Analyst and reports directlyto Kai lash Gupta. 

Risk Exposure Overview 
T~ organization has approxim ately140 employees and 33 vehicles including sedans, pick-up trucks, 
SU Vs, vans, and Commercial Motor Vehicles (CM V). Additional site vehicles/heavy equipm entinclude 
fork-lifts, front end loaders, backhoes, tractors and trailers. Employee exposures include a variety of 
hazardous chemical agents contained within the effluents and the reagents used in the process; slips, 
trips and falls on wet floors; falls into treatment ponds, pits, clarifiers or vats and by splashes of 
hazardous liquids; cuts and contusions from tools; confined spaces; electric shock and arc flash; 
entanglementin moving machinery; biological hazards; on-site and urban driving; and overexertion. 
Several risk exposures warranting further evaluation include: 

• Based on the workers compensation data prO\.ided by Risk Management, WT D has a higher 
incidence of slip, trip and fall accidents with lifting/oi.erexertion accidents coming in second. 

• Confined space entry 
• Potential chemical and biological hazards 
• Past electrical-related incidents and current exposures 
• VOSH citations for other NAICS 221320 {SIC 4952) Sewage Treatment Facilities include 

permit-required confined spaces; portable fire extinguishers; abrasii.e wheel machinery; 
respiratory protection; control of hazardous energy {LOT O); blood borne pathogens; hazard 
communications; guarding floor and wall openings; and general requirements for all machinery. 

2 
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Safety Program Documentation 

Safety Program a,u/ Practice Evnluatio11 

In 1989, OSHA proposed a safety and health program tool (Program Evaluation Profile, PEP) to reduce 
occupational injuries and illnesses. It was not codified in regulation, but issued as \Oluntary guidelines. 
They proi.;de an excellentformatfor evaluating a program into the following six elements: 

1. Management Leadership and Emplo}ee Participation 
2. Workplace Anal}5is 
3. kcidentand Record Mal}5is 
4. Hazard Prewntion and Control 
5. EmergencyResponse 
6. Safety and Health Training 

Within the context of the PEP and Best Practices we haw examined the WT D safety and health 
program. 

A WT D Safety Manual was dewloped internally and rei.;sed in July 2008. Additional Plans (i.e., Spill 
Prewntion and Countermeasure, WTD Emergency Response, Storm Water Pollution Prewntion) were 
also re\1ewed. The Manual is a reference guide cowring the relevant VOSH and specific WT D 
requirements. It establishes managemenf s concern for safety as a joint responsibility with all 
em plo~es in the Safety Program PolicyStatement. The DPWES Safety Roles and Responsibilities 
documentdated April 22, 2008 were also adopted. It identifies the responsibilities for the Director, 
Di1,1sion Directors, Manager and SupeNsors, Em plo}ees, and the Safety Anal}5t, which also has a 
com prehensiw Job Description Class Code: 1399 

lnter1,1ews with the Director, Safety Mal}5t, Managers, SupeNsors and Emplo~es indicated a high 
knowledge lewl of the safety program and their responsibilities. All indicated the safety process was 
enhanced following a serious incident sewral }ears earlier.The Director meets regularly with the 
Safety Anal}5t and em plo}ees at the Norn an Cole facility. Open communications and safety 
discussions are encouraged at all meetings. Em plo}ees are also em powered not to start a job until 
proper safety instructions haw been receiwd and understood. 

The WT D Safety Committee has monthly meetings and Glenn participates as Chairman.The goal of 
the Committee is to haw a forum for Emplo~es to exchange information while working toward a 
proactiw approach to a safe work en1,1ronment. Committee members represent all groups within WT D. 
A separate Vehicle .Accident Re1,1ew Committee chaired by the County Safety Manager pro1,1des 
anal}5is of related accidents for prewntion. 

Fall protection has been recently reevaluated, specificallyfixed ladders. These ladders haw been 
retrofitted with safety cages if they had more than a twenty foot drop to the ground of floor lewl. 
Railings (top, middle and toe boards} and guards (floor, wall and platforms} are constantly under re1,1ew 
and repaired if necessary. A re1,1ew of personal fall protection (and PRCS entry) equipment including 
lifelines, harnesses, etc. in the Warehouse found all equipment in excellent shape. Warehouse staff 
remows equipmentfrom ser1,1ce if it does not meet manufactures specifications. 

3 AON 



i;.~a· ~. _ ~ ~ Wastewater Pollution Control Plant 

~ f f' d' 
~ lf(¥)(r"iff; '4> m mgs 

Safety Program and Practice Evoluution 

Following a near miss arc flash incidentearlier in the }1:lar, WT D has been working with all emplo~es 
to prewnt this type of occurrence. VOSH requirements and NFPA 70E guidelines were re~ewed with 
follow-up actions including retraining, protectiw clothing, PPE, labeling, etc. A Shock and AAC Hazard 
.Analysis to determine the \()ltage to which emplo}1:les will be exposed, boundary requirements, and 
PPE necessary including protectiw clothing is being conducted byan outside consultant for 
wrification. 

The Control of Hazardous Energy Sources (Lockout/T agout Program or LOT O) procedures pro~de the 
specific energy control procedures to follow for various categories of equipment at wr D. LOT Os are 
performed only by the authorized em plo~es performing sel'\1cing of maintenance acti~ties. A 
temporary procedure was implemented that engages electricians as the authorized emplo~eto shut 
down certain electrical panels.This procedure is under re~ew and will be update following the abow 
analysis. 

All confined spaces at WT Dare treated as Perm it-Required (PRCS). All PRCSs are identified, posted 
and listed with potential hazards and control methods. Entry or no-entry procedures include em plo~es 
and contractors. Duties and responsibilities are specific for supel'\1sors, attendants and entrants. Air 
monitoring equipment is utilized and the WT D Instrumentation Shop performs calibration and bump 
testing on a monthly basis. 

Related to PRCS, is the WT D excavation, trenching and shoring requirements. Since emplo~es and 
contractors may enter a trench or excavation more than four feet deep safe work practices must be 
followed. These excavations will incorporate the use of a manufactured trench box or a shield (shoring) 
system. All trenches fiw or more feet in depth must be sloped, shored, or shielded. Due to a 
contaminated orox~en deficientatmosphere, positiw wntilation may also be necessary. 

The building Emergency Response Plan (ERP) for the Noman Cole Facilitypro~des an orderly mode 
of action to be followed during emergency situations and was re\4sed in 2004. It is a com prehensiw 
plan imol~ng the entire facility. Evacuation routes are posted and drills are conducted periodically. 
ERPs are established in accordance with County Procedural Memorandum No. 25-19, Policy for 
Dew loping and Implementing Emergency Response Plans 

Chemical safety at WT D, especiallyhazardous chemicals stored and used on site are part of the 
Hazard Communications program. A list of these chemicals, locations of MSDS, and labeling system 
are all part of their program. A Hazardous Spill Control procedure is included in the ERP. All emplo~es 
are required to report incidents of hazardous spills under the Plan. 
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Safety Training Documentation 

Safety Program a11d PrllcliceEvaluofion 

Safety program implementation is further defined witt1in U,e WT D Safety Manual.This resource 
document pro\1des relevant information on procedures, policies and training. It pro\1des access to 
applicable VOSH standards and interpretations. The purchase ofrequired safety equipment (i.e., PPE, 
First Aid supplies) is budgeted and pro\1ded. Required VOSH programs and applicable training were 
compared to U,e Standards mentioned abow and the Training Requirements in OSHA Standards and 
Training Guidelines, OSHA 2254, 1998. Special notes include: 

• Troubleshoot energized equipment onlywitti approval of Electrical SupeNsor 
• .AJI emplo~es and \1sitors are required to wear hardhats outside in the plant and in all process 

buildings. 

Safety training includes all WT D emplo~es. It ensures compliance to minim um requirements 
established by VOSH, which are highlighted a bow. Training records are stored in hard copy (sign in 
sheets) format and entered into a database (called ABRA). Data is stored for each emplo~e by name 
and em plo~e number. Information includes ~e of class, course number, description, date of training, 
and duration of class (hours). Safety training materials are available for re\1ew. Operation and safety 
orientation training is pro\1ded to all plant em p lo~es. ,AJ I safety and health po I ic ies and procedures 
trained on require emplo~e acknowledgment, which is a signed personal responsibilitydocument 
placed in file. 

Besides formal VOSH required and awareness training, additional informal training (i.e., monthly 
tailgate and safety meetings) is pro\1ded and documented. SupeNsors are also encouraged to 
obserw the daily actions of emplo~es, conductone-on-ones, and counsel or praise em plo~e 
beha\1or. Emplo~es are also encouraged to report hazardous conditions and exposures in their 
en\1ronments. Disciplinaryactions are exercised for serious or repealed safety infractions following the 
documented progressiw discipline process. 

Driwr safety is one of the risks impacting WT D emplo~es . .AJI whicles seen including support 
equipment were in excellent condition . .AJI driwrs are subjectto an annual re\1ew of their dri\1ng record 
U1rough the Risk Management Department. A demerit point system is also established, which could 
result in U,e emplo~e·s pri\1lege to operate a County whicle being suspended. Em plo~es are also 
required to report to their su peN so r if they haw a suspended or rew ked lie en se, which requires 
immediate reassignment to a non-d ri\1 ng position. CM V d ri wrs are also required to report any traffic 
i,no lations other than parking tickets. County Proced ura I Memorandum No. 06-04 details the County's 
policyon the use of cellular equipment while operating County whicles. It states that cellular phone 
usage by the driwr shall be limited to "hands free" operation only while the whicle is in motion. It also 
details that if a cellular phone is not equipped with the "hands free" option, the driwr must leaw the 
roadway and render the whicle stationary as defined further in the policy. Some DSWCR whicles are 
equipped with top mounted strobe lights for roadway identification. 

Em plo~es are required to wear specific PPE during job tasks. This PPE includes, but not limited to, 
hard hats, glows, protectiw e~wear, cowralls and suitable footwear. SupeNsors are responsible for 
compliance and administration of PPE usage. A Workplace Hazard Assessment for PPE was 
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Safety Program and PracliceEvnlualion 

completed for the various work areas. The assessment defines the Work kea, Potential Hazards, and 
the Required PPE. 

wrD pro\1des periodic FirstAid/CPR/AED training classes to all emplo~es. Each shift of each section 
in Wf Dwill haw at least one emplo~e properly trained in First/Aid/CPR/AED and Bloodborne 
Pathogens. First aid supplies are readily available for emplo~es in case of emergencysituations. 
Personal h~iene is key and excellent shower and hand washing facilities are pro\4ded for emplo~e 
use. Uniforms are also pro\4ded and cleaned.The Di"4sion has a contract with the 
Health Department to secure immunizations and blood tests for various bloodbome diseases including 
an annual Flu Vaccine. Emplo~es are encouraged to use these seNces through their supeNsor. 

wr D Incident Reporting Procedures identify responsibilities and required documentation. In the ewnt of 
a whicle collision,job-related injuryor illness, property damage and/or citizen injury occurs, a variety of 
documents must be completed. Reports are re\4ewed for completeness and accura:y. Follow-up on 
completed correctiw action is handled by Glenn. Loss detail information is available from the Risk 
Management Di"4sion. Glenn handles the OSHA 300 Logs, which were completed and posted. 

During the numerous walk-around acti\4ties with Glenn, we obserwd that a majority of the policies and 
procedures were being followed bythe emplo~es in wrD including PPE usage. Glenn discussed any 
at-risk beha\4ors with the emplo~e immediately for correctiw action. 
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Safety Progmmt,nd PracticeEvaluation 

Training 

• Moditythe ABRA system to include a detailed description of the class. Classes on the record 
include both VOSH required and awareness training without any identification. Each VOSH 
required class must ha\e the course content materials available for review. 

• Enhance the safety management process bydeli\ering a supervisory class that includes 
required responsibilities defined in the Safety Manual and the DPWES Roles and 
Responsibility. Consider how to obseM the daily actions of emplo~es, conduct one-on-ones, 
and counsel or praise em plo~e beha\1or. 

• Define and list the applicable training for each job title. 
o REM EM BER- training needs to be relevant, timely and materials should be to the 

point. Lecture type presentations o\er % hour need to include activities to enhance the 
learning process. 

Office Safety 

• In mostdesk applications,monitorsand ke~oards were in alignment. Equipment and chairs 
were adjustable. VVhen procuring newequipmentconsiderergonomic impro\ements. 

• IT Ssets up new PC equipment for the user. Af this time, it may be appropriate to ha\e the PC 
set ergonomicallybythe technician.They could also review with the user how to adjust the 
mouse settings and text size on the screen 1,,1a the "Control Panel" function. 

Performance Metrics 

• Upstream measures should be contemplated when performance metrics are considered for 
annual evaluations. Metrics sue has the percentage of completed monthlysafety 
talksflnspecfions, safety observations and timely completion of accident in\estigations 
including correcfi\e action(s). Utilize the Safety Manual and the DPWES Safety Roles and 
Responsibilities. 

• Job Descriptions could be also considered for updating with sections related to safety 
responsi bi lilies. 

Driver Safety 

• Sincedri'Ang is a major exposure, especiallythe Commercial Motor Vehicle (CM\1 dri\ers, 
constantly remind all dri\ers of their responsibilities including defensi\e dri1,,1ng, seatbelts and 
cell hone usa e. --.,_,. 
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Safety Program 1,nt/ /'raclice Ev,uuaJion 

Driver Safety (continued) 

• Experience has shown i..ehicular accidents do happen within the facility. Post the speed limit 
and any other applicable signs throughoutthe facility.The 10 MPH speed limit should be 
included in the Safety Manual under a Defensii..e Driving Section. Seatbelts are also required 
on-site per County policy. 

• Consider new drii..er training for all CMV prior to driving a County i..ehicle. 
• Daily i..ehicle checklist may also need to be considered for implementation. 
• When i..ehicles are purchased it may be appropriate to specify i..ehicles with hands-free cell 

phone technology built into the sound system. 

WTD Safety Manual 

• This document is a resource guide for all employees. AA annual review will be necessary or 
when changes occur to maintain the document as current. AA electronic i..ersion is stored on 
their intranet site for employee access. 

• Dei..elop user friendly safety c hecklis(s} for potential hazards in work shops, grounds, 
administratii..e building, etc. for periodic inspection and correctii..e action. This isan excellent 
training tool for all employees- reading and visualizing the requirements. 

Respiratory Protection Program 

• Review the required documentation for your respiratory protection program as indicated in the 
Safety Manual (especially the painters and welders that use air-purifying, cartridge respirators) 
including: 

o Medical clearance -questionnaire (private and confidential) and medical approval 
o Prinual fit-testing 
o Respirator/cartridge change out schedule 
o Training and recordkee i 

• Dust masks are provided for employees requesting them for dust (large particulate). Since 
these could be considered respirators underthe Standard, prm.,ide a copy of Appendix D under 
CFR 291910.134. This is mandatory information for employees using respirators when not 
required under the Standard (see v.ieb linl< 
tttp://www.cshaga1/pls/cshaweb'wadisp.sh0w documert?p tal:le=STANDARDS&p id=9784 ). 
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Control of Hazardous Energy (Lockout/T agout) 

Safety Program and Practice Evaluallon 

• WT D should review all Energy Control Procedures.Two types of written procedures are 
necessary: 

1. IF control information is the same for various machinesorequipmentorif other means 
of logical grouping exists, then a single energy control procedure maybe sufficient. 

2. IF there are other conditions-such as multiple energy sources, different 
connecting means ora particular sequence that must be followed to shut down the 
machine or equipment-then the emplo~r must de\elop separate energy control 
procedures. 

• Verify by documentation that periodic inspection of each procedure ensures that the energy 
control procedures continue to be implemented properly and that the em plo~es are familiar 
with their responsibilities under those procedures as indicated in ;our WT D Safety Manual. 

Process Safety Management (PSM) 

• WT D should review processes using highly hazardous chemicals in an amount exceeding the 
Threshold Quantities (T Q) listed below. 

• PSM (29 CFR 1910.119) seMs to protect workers from accidents due to the release of highly 
hazardous chemicals (listed underthe regulation). Chemicalsco\ered bythe PSM Standard 
found at WT D include, but not limited to, the following with Threshold Quantities (TQ): 

o Flammable liquids such as Methanol, 10,000 lbs 
o H;<lrochloric Acid, 5000 lbs 

• A PSM Hot Work Permitprocessand form was included within the Safety Manual. 
• A self-assessment checklist is attached. 
• Include PSM in WT D Safety Manual, if indicated. 

Electrical Safety 

• Review the kc Flash and Shock Hazard (2002 NEC 110.16) labeling on all switchboards, 
panel boards, industrial control panels and motor control centers. My equipment installed after 
2002 needs to be labeled. For equipment installed before 2002, labeling must be applied if ~Y 
modifications or upgrades take place. Some labels require boundary distances calculated. 

o Check the panels belowthe Warehouse for applicable labels. 
o The recom mendatioos from the he Flash and Shock Hazard analysis conducted by 

the consulting com panyshould pro"1de excellent information for immediate 
application. 

o See photos on following page. 
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Electrical Safety(continued) 

NOTE: NFPA 70E is a national consensus standard published by NFPA primarily to assist 
OSHA in preparing electrical safety standards. Federal OSHA has not incorporated it into the 
Code of Federal Regulations (CFR). 

Hazardous WasteOperatfont and Emergency Response (HAZWOPER) 

• wr D needs to re\Aew spills control procedures for all chemicals which empb;ees handle or 
call for outside emergencyresponse. 

o A hazardous chemical/materials emergencyis a leak or spill that the emplo;ees in the 
area can't handle safely on their own if: 

• They need special training and equipment to protect themselws from the 
chemicals 

• They call the fire/emergencydepartrnentor a hazardous material (Hazl\llat) 
team/contractor 

• HAZWOPER (29 CFR 1910.120) includesanyemplo;eeswho are exposed or potentially 
exposed to hazardous substances and who are engaged in emergencyresponse operations 
for releases of, or substantial threats of releases of, hazardous substances regardless of the 
location of the hazard (see web links for self-assessmenttools -
http://www-nehc.med.naw.mil/ep/checklist002.pdf & 
http://www.michigan.gov/documents/cis wsh cet5100 116396 7.doc ). 

• Include HAZWOPER in the WfDSafety Manual, if indicated 

Employee Involvement 

• To increaseemplo;ee imolwment consider conducting Job Hazard Analyses (JH~) on 
selected jobs that require emplo;ee participation (see web link 
http://www.osha.gov/Publications/osha3071 .pdf ). 

o The JHA process provides a technique for analyzing job tasks from a safety and health 
standpoint. 

o It reviews the risk associated with job tasks and identifies the control measures for 
these risks. 

o This joint process includes a facilitator and the emplo;ees that actually perform the 
tasks. 
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Safety Progrumand PracliceEvo/uation 

o The process encourages buy-in at the em plo~e lewl since they are dew loping their 
own risk control measures- current and recommended. 

• The new Safety Committee first met in March 2008. This is an excellent forum for management 
and labor to exchange related information for im pro"4ng workplace safety. 

o This process may need to be formalized within the Safety Manual (see the Safety 
Committee Evaluation Checklist as a reference at the following web link -
http://www.anr.state.vt.us/DEC/ead/sbcap/pdf/SafetyCommittee checklist.pdf ) 

Employee Feedback 

• As part of this evaluation, emplo~eforums were held with INTDemplo~esfrom various 
occupations, both management and non-management job titles. Emplo~es were engaged to 
discuss the safety process at INTO. Feedback was open and wry positiw. 

• Negatiw comments were focused primarilyon recent mandated changes, specificallythe hard 
hat policy(reinforcementofexisting policy) and cotton long sleew uniforms. 

• Issues requiring feedback include: 
o Modify hard hat polic yto allow emplo~es to carry it or hang on waist when not 

needed for protection due to construction acti"1ty, process buildingsorowrhead risks. 
o Uniforms were an issue with sewral emplo~es. Due primarilyto the long sleews in 

summer heat, but may also be required for electrical protection. 
o Re"4ew Equalization T ankentry procedure from top - potential fall hazard. 
o Some machinery/equipmentmaynot be up to code due to the date of installation. 
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Public Plant Tours-Special Safety Related Request 

• A rei.1ew of Public Plant tour routing was requested.Tours are proi.1ded for both educational 
and public relations objectiws. The primary tour path was followed within the plant and the 
following suggestions should be considered: 

o Set a specific day for tours with advance notice only 
• Dewlop a form for pre-approval, available at the wr D web site 
• Included restrictions, rules, etc. 
• Ample chaperones 1D handle the guests 
• Outside tours on good weather days only 

o Different tours routes depending on guests -
• Elementary, high school and college and other adults 

o PJways address safety and health issues during orientation 
• Continue to pro'dde color coded hard hats for both safety and identification 

o Limitwalking in roadways since the plant is actiw with whiculartraffic 
• Cross the road and walk out of harms way 

o Limit rei.1ew of inside processes with limited entry and egress 
• Sludge incinerator - lim itto control room 

o Plant guardrails are designed for industrial applications only, notfor children 
• Modify areas that children (elementaryschool, K-8) will be exposed to with 

size limiting materials (i.e., wire mesh professionally mounted) or do not allow 
a close up i.1ew 

• Bus transportation or owrhead conwx mirrors to see "down" could be options 
• Water rescue equipmentshould be considered (i.e., ring buoy, shepherd's 

crook with pole) 
o Lim it stair and step usage to reduce the County's I iab ilityfor slips, trips and falls 

• Falling on the grass is better than down the stairs - no ladders 
• Rem ind the group to hold on to hand rai Is (2-poi nt contact) 

o ,Advise all em plo~es, c ontac tors and '-1Sitors that it is "Tour Day'' and be carefu I 
• Post a sign at all entrances 
• Consider limiting wh ic u la r traffic during tours 

• Related web links for additional information from other Wastewater Treatment F acil~ies-
o http://dnr.metrokc.gov/wtd/tours/ 
o http://www.dcwasa.com/about/tour flash.cfm 
o http://www.m etrocounc ii .org/en'Aronment/education/mces T ours.htm 
o http://www.cit,otboise.org/Departments/ Public Works/Ser-v;ces/Sewer/WastewaterT re 

atment/page1611 1.aspx 
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;a~ Solid Waste Collection and Recycling 

'f,~ ~'<.j,f Introduction and Executive Summary 

INTRODUCllON 

Safety Programltnd PracliceEvulut1tion 

The and the Department of Public Works and Environmental 
Sel"'Jces (DPWES), engaged NJn Global Risk Consulting (AGRC) in a project to evaluate current safety 
practices within DP WES. T he primary foe us of 1he project is to com pare existing practices to the Virginia 
Occupafional Safety and Health (VOSH) regulations (see 
http://www.doli.l.4rginia.gov/whatwedo/enforcemenVosha \0Sh std .htm I). 

This evaluation for the Division of Solid Waste Collection and Rec)Cling Division (DSWCR) was 
performed during October 2008. It consisted of a review of documentation (including DSWCR, DPWES 
and County); riding exercise with a supervisor; field 1,,1sits to work locations; and inter~ews with the 
Director, Managers, SupeNsors and emplo~es including a safety foe us group. 

AGRC Senior Consultant Bob Prior conducted this evaluation in conjunction with Judy Schambach
Safety Analyst. 

Special thanks to Judy for escorting me to the Newington Collection Facilityand field locations. Her 
professionalism and insights were appreciated. 

EXECUTIVE SUMMARY 
We found the program documents to be "3ry well done. The Emplo~e Safety & Health Guide was 
re1,,1sed in September 2008. It is a practical guide co-.ering the relevant requirements in a concise format. 
Field praclicesrequire constant internal evalualion. The key to any program is the daily reinforcement of 
safe behaviors by the supeNsor including positi-.e recognition. While we offer suggested areas of 
impro-.ement in this report - these are refinements for the safety program, which is in -.ery good shape . 
.Areas for continuous im pro-.ement include training; office safety; performance metrics; dri-.er safety; 
Emplo~e Safety and Health Guide; personal protecti-.e equipment; emplo~e in\01-.ement; and safety 
focus groups.The safety foe us groups provided valuable input for feedback by the Department. 

We appreciate all of the efforts DSWCR has put into their safety program and its continuous 
impro"3ment. Thanks to the DSWCR emplo~es who took time out of their schedule to discuss the 
process with us. Please contact us if }()u ha\13 any queslions relating to the report or other safety and 
health issues. 

All Aon Global Risk Consulti~ surveys. rEpalS end reoornrendations are purely ~visay cl'ldfor lhepurpcee of assisting clienls and insured's in risk control 
and safety procedltes. ObselVi!ti<Jls and reOO'Mlendaticns are the result of practioes and condtions observed and information rrade available lo us at the 
brre of our visit and do not purport to refer to or guaianlee OOIT1Jlianc:e wilh local, state or lede-al regulations which rray be applicable to such practice and 
conditions. The attadled inbmation should n<i be cons1derE!J a definitive listing of all eJCsting hazerds na an absaule solution to all indicated hazards. Aon 
asSU!ll)S no responsibility for the il'fl)lerrentation, rrenagerrenl and operation of risk control and safety procedures. 
Page 1 
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Safety Program and PrncficeEv,uunfion 

Business Unit Overview 
&>lid Waste includes everything that is thrown away or recycled,including yard waste, brush, household 
trash, commercial trash, industrial waste, and construction debris. The Division of Solid Waste 
Collection and Recycling (DSWCR) provides refuse and recycling collection service to approximately 
45,000 households in established sanitary districts, all county agency buildings, and eight 
recycling drop-off centers. DSWCR operates primarilyfrom the Newington Collection Facilityand 
recycling drop-off centers with additional administrative offices at the 
Center. 

Together, the DSWC R and the Division of Solid Waste Disposal and Resource Recovery operate an 
integra.ted solid waste management system that man ages more than 1.5 million tons of solid waste 
each year. Unlike other Divisions within DPWES, Solid Waste earns more than 99% of their operating 
budget th rough user fees for disposal and recycling services and county refuse collection service. 

Jeff Smithberger is the DSWC R Director and reports directly to Jimmie Jenkins, the Director of 
DPWES. Judy Sch am bach is the Safety Analyst and reports directly to Jeff . 

. Risk Exposure Overview 
The organization has approximately 130 full-time and 45 part-time employees and 75 vehicles including 
sedans, pick-up trucks, and Commercial Motor Vehicles (CMV). Additional site vehicles include a fork
lift and utility cart. Employee exposures include urban and rural driving, operating in the roadway, 
material handling including potential hazardous refuse, natural hazards in outside environments 
including the elements, pests, and office exposures. Several risk exposures warranting further 
evaluation include: 

• Higher frequency and sewrity of slip, trip and fall accidents with lifting/owrexertion and 
whicular related injury accidents coming in second and third respectfully as indicated by the 
workers compensation data provided by Risk Management 

• Driwr and crew exposures including loading operations in actiw roadways 
• Owrhead work hazards including exposure to high-\Oltage lines 
• T i ppi ng floor operations for the refuse packers and the open body dump true ks 
• Emplo~es may be subjectto 1,,1olence due to irate citizens 
• VOSH citations for NAICS 562111, Solid Waste Collection include guarding floor and wall 

openings; perm it-required confined spaces; control of hazardous energy (LOT O ); abrasiw 
wheel machinery; general requirements for electrical; and portable fire extinguishers 

Page2 
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Safety Program Documentation 

Safely Progrnmaml Practice Evaluation 

In 1989, OSHA proposed a safety and health program tool (Program Evaluation Profile, PEP) to reduce 
occupational injuries and illnesses. It was not codified in regulation, but issued as \Uluntary guidelines. 
Theyproi.;de an excellentformatfor evaluating a program into the following six elements: 

1. Management Leadership and Employee Participation 
2. Workplace Analysis 
3. Jlccident and Record Analysis 
4. Hazard Pre\ention and Control 
5. EmergencyResponse 
6. Safety and Health Training 

Within the context of the PEP and Best Practices we ha\e examined the DSWCR safety and health 
program. 

A DSWCR Employee Safety & Health Guide was de'l.eloped internally and revised in September 2008. 
It is a practical guide co\ering the relevant requirements in a concise format. DSWCR is in the process 
of being re-distributed.The safety guide establishes management's philosophyof IASible leadership 
and concern for safety as a joint responsibility with all employees in the Safety First Philosophy 
statement. The DPWES Safety Roles and Responsibilitiesdocumentdated ,April 22, 2008 were also 
adopted. It identifies the responsibilitiesforthe Director, Dil.Asion Directors, Manager and Supervisors, 
Employees, and the Safety Analyst, which also has a comprehensi'l.e Job Description Class Code: 
1399. 

lnterl.Aews with the Director, Safety Analyst, Managers, and Supervisors indicated a high knowledge 
le\el of the safety program and their responsibilities . .AJI indicated the safety process was enhanced 
following a serious incident se\eral years earlier.The Director meets regularly with the Safety Analyst 
and employees at the Newington Collection Facility. Open communications and safety discussions are 
encouraged at all meetings. Employees are also empowered to initiate work stoppage if their safety, or 
the safety of those around them, is jeopardized. 

The DPWES Safety Committee has monthly meetings and Judy participates as a member representing 
DSWCR. Randy Bartlett and Jeff co-chairthis committee. A separate DSWCR Safety Committee was 
disbanded se\eral years earlier due to employee lack of interest. Employees ha\e constant inputto the 
safety process impro\ements, especiallyduring monthly safety meetings. A separate Vehicle Jlccident 
Re1Aew Committee chaired by Judy provides timely analysis of related accidents for pre'l.ention. 

Employee safety perceptions were solicited from a number of office and field employees. Feedback 
indicates a high degree of satisfaction with the safety process at all le'l.els. There is a DSWCR Safe 
Dri'l.er Awards Program designed to recognize excellence in safe drilAng performance forCMV dri'l.ers. 
Quarterly awards are for recognizing employees and/or teams who ha\e demonstrated exemplary 
performance abo\e and beyond their regular job duties and responsibilities.These programs are 
excellent since VOSH frowns on incenti'l.e programs discouraging accident reporting. 

The EmergencyResponse Plan (ERP) for the Newington Collection Facilitywas revised in ,April 2008. 
It is a com prehensi'l.e plan in\Ul1Ang the facility and DWSCR staff for multiple emergencies. 
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~ ~i.:Ji' m mgs 

Safety Program and Practice Eva/uutl.on 

Mministrati~ emplo}eesin the Go~rnment Center fall under that building's ERP. Evacuation routes 
are posted and drills are conducted periodically. ERPs are established in accordance with County 
Procedural Memorandum No.25-19, Policyfor De~lopingand Implementing EmergencyResponse 
Plans fo 

Safety Training Documentation 
Safety program implementation is further defined within the D SWC R Employee Safety & Health Guide. 
This resource doc um entprovides relevant information on procedures, policies and training. It provides 
access to applicable VO SH standards and interpretations.The purchase ofrequired safety equipment 
(i.e., PPE, First Aid supplies) is budgeted and provided. Required VO SH programs and applicable 
training were com pared to the Standards mentioned above and the Training Requirements in OSHA 
Standards and Training Guidelines, OSHA 2254, 1998. Special notes include: 

• Em plo}ees are prohibited from entering a confined space. 
• Emplo}ees may not ride on exterior of the truck when it is backing. 
• Emplo}ees riding on the rear-side step of the rear-loading refuse packer are prohibited from 

utilizing any type of cell phone. 

Safety training includes all DSWCR emplo}ees. It ensures compliance to minim um requirements 
established by VOSH, which are highlighted abo~. Training records are stored in hard copy(sign in 
sheets) and MS Word format. Safety training materials are available for re'Aew. Operation and safety 
orientation training is provided to both field and office emplo}ees . .AJI safety and health policies and 
procedures trained on require emplo}ee affirmation, which is a signed personal responsibility document 
placed in file. 

Besides formal VOSH required and awareness training, additional informal training (i.e., monthly 
tailgate and safety meetings) is pro'Aded and documented. SupeNsors are also encouraged to 
obsel\e the daily actions of emplo}ees, conduct one-on-ones, and counsel or praise emplo}ee 
behavior. Emplo}ees are also encouraged to report hazardous conditions and exposures in the office 
and field environments. Disciplinary actions are exercised for serious or repeated safety infractions 
following the documented progressiw discipline process. 

The DSWCR is working with DPWES Organizational DewlopmentGroupto dewlap a more 
comprehensiw workplace training to co~r issues that route dri~rs and their ground workers 
encounter.This training is specificallygeared toward inattentiw driwrs, and dri~rs that "honk" horns 
at refuse collection workers collecting trash. Since DSWCR emplo}ees may be subjectto violence in 
the workplace due to irate citizens this will be an excellent resource. 

Driwr safety is one of the higher risk hazards impacting DSWCR em plo}ees. ,AJI ~hicles seen, 
including support equipment, were in superb condition.The quality of this equipment is a matter of 
great pride to the dri~rs. In fact, dri~rs take great satisfaction in their ~hicle's appearance including 
the shine on the tires! .AJI dri~rs are subjectto an annual review of their driving record through the 
Risk Management Department. A demerit point system has been established, which could result in the 
em plo}ee's prii.1lege to operate a County ~hicle being suspended. Emplo}ees are also required to 
report to their super'Asor if they haw a suspended or re'.()ked license, which requires immediate 
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~~~l>tJII Findings 

Safety Program n11d Practice E~aluation 

reassignment to a non-d ri \4 ng position. C MV d riwrs a re al so required to report any traffic \1olatio n s 
other than parking tickets. County Procedural Memorandum No. 06-04 details the County's policy on the 
use of cellular equipment while operating Countywhicles. It states that cellular phone usage by the 
driwr shall be limited to "hands free" operation only while the whicle is in motion. It also details that if a 
cellular phone is not equipped with the "hands free" option; the driwr mustleaw the roadway and 
render the whicle stationary as defined further in the policy. 

All DSWCR whicles engaged in collection are equipped with top mounted strobe lights for roadway 
identification.The DSWCR orders all refuse collection whicles with strobe light packages, as v1rginia 
law requires high \4Sibility strobe lights. All other seNce whiclesare equipped with amber warning 
lights as well. 

All CMV driwrs receiw New Driwr Training/Orientation prior to dri\1ng a County whicle. This 
com prehensiw process includes classroom and hands-on driwr safety acti~ties including inspection, 
defensiw dri\1ng, tipping floor, and crew safety. This 1-week formal training process is followed up by a 
2-week ride-a-long exercise with a Supernsor (1-day) and seasoned Motor Equipment Operator (1-
week each on a Rear-Loading Refuse Packer and Open Body Dump Truck). The entire process is 
documented. Driwrs/Operators of Cranes(Open Body Dump Truck) are responsible for its safe 
operation including the crew, which is included in the driwr training orientation. Training inclooes pre
trip inspection; placementformaterial pick-up; stabilization; securing the load; dumping the load; and 
a\Oiding contact with owrhead utility lines.The procedure specificallystates "Do not operate 
equipment within ten feet of owrhead high \Oltage lines." 

Em plo}ees are required to wear PPE, which also identifies them on the job. Identification is important 
on the job, especiallyfrom a \1sibility and personal securityperspectiw. Uniforms pro'.4ded by DSWCR 
are the high \1sibility twe with reflectiw tape sewn in. DSWCR currently are the only DPWES unit who 
supply workers with high \1sibility standard wear uniforms. /ldditional PPE includes, but is not limited to, 
hard hats, high \1sibility safety wsts, glows, protectiw e}ewear, cowralls and suitable footwear. 
Super.,;sors are responsible for compliance and administration of PPE usage. A Workplace Hazard 
~sessment for PPE was completed for the various work areas. The assessment defines the Work 
kea, Potential Hazards, and the required PPE. 

Em plo}ees working for the DSWCR may haw the potential to come in contact with blood or other body 
fluids that may be present in the collected solid waste. Waste is considered contaminated and the use 
of the appropriate PPE is required. Regulated waste or biohazard materials is not knowingly accepted 
or collected. Em plo}ees are giwn strict instructions on not handling regulated medical waste in marked 
bio-hazard bags or containers. On discowry, these materials are left in place and a supernsor is 
contacted to determine the proper course of action. 

Personal h~iene is key and excellent shower and hand washing facilities are pro\1ded for emplo}ee 
use. Uniforms are also pro'.4ded and cleaned. The Di"4sion has a contract with the 
Health Department, as well as other medical facillties, to secure immunizations for various bloodborne 
diseases. Em plo}ees are encouraged to use these ser'.4ces through their supernsor. 
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~4.1rcm.~l-'tj,P Findings 

Safety Program and PracticeEvaluution 

DSWCR Incident Reporting Procedures identify responsibilities and required documentation. In the 
ewnt of a whicle collision, job-related injury or illness, property damage and/or citizen injury occurs, a 
variety of documents must be completed. Reports are reiJewed for completeness and accuracy. 
Follow-up on completed correctiw action is handled by Judy. Loss detail information is available from 
the Risk Management DiiJsion. Judy handles the OSHA300 Logs, which were completed, posted and 
includes all Workers' Compensation claims. 

During the riding exercise with a supef'\1sor, we obser-ed that a majority of the policies and procedures 
were being followed by the emplo~es in the field. The supeNsor discussed any at-risk behaiJors with 
the em plo~e immediately, which were subjectto the progressiw discipline process. Processes "4ewed 
included crane operations both field material pick-up and lubrication at facility; field rear-loading refuse 
packer loading, field dri\1 ng including backing and lubrication at fac i I ity; ad m inistratiw areas at fac i I ity 
and the Gowmment Center; pole ham (warehouse); and work shop at facility. 
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91,,~tlkllntiit-~' Suggestions for Improvement 

Training 

Sajety Program and Practice Evaluation 

• Investigate using a database such as the ABRA system to document indi1Adual safety training 
records. Each \JOSH required class must have the course content materials available for 
re~ew. 

• Enhance the safety management process by delivering a supen.1sory class that includes 
required responsibilities defined in Em plo~e Safety & Health Guide and the DPWES Roles 
and Responsibility. Consider howto obseM the daily actions of emplo~es, conductone-on
ones, and counsel or praise em plo~e behavior. 

• Define and list the applicable training for each job title. 
o REM EM BER- training needs to be relevant, timely and materials should be to the 

point. Lecture type presentations over % hour need to include activities to enhance the 
learning process. 

Office Safety 

• In most desk applications, monitors and ke;t>oards were in alignment. Equipment and chairs 
were adjustable. When procuring newequipmentconsiderergonomic improvements. 

• Issue with using an A-frame documentholderto inputinto a system/database. A newer 
designed document holder which is positioned between the ke;t>oard and monitor with a under 
mountke;t>oard tray is available (see below picture). Users have found these in-line document 
holders very user friendly while enhancing producfi~ty. 

I-
I 
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!~t Solid Waste Collection and Recycling 

~~P Suggestionsforlmprovement 

Office Safety (continued) 

Safety Program and Practice Evaluation 

• Information Technology (IT) organization sets up new PC equipment for the user. At. this time, 
it may be appropriate to haw the PC set ergonomicallybythe technician. Theycould also 
re\1ew with the user how to adjust the mouse settings and text size on the screen \1a the 
"Control Panel" function. 

Performance Metrics 

• Upstream measures should be contemplated when performance metrics are considered for 
annual evaluations. Metrics such as the percentage of completed monthlysafety 
talksfinspections, safety observations and timely completion ofaccident inwstigations 
including correctiw action(s). Utilize the Employee Safety & Health Guide and the DPWES 
Safety Roles and Responsibilities. 

• Job Descriptions could be also considered forupdating with sections related to safety 
responsibilities. 

Driver Safety 

• Si nee d ri1,,1ng is a major exposure, constantly remind all d riwrs of their responsibilities 
including defensiw dri~ng, the backing policy, crew PPE, passenger safety, seatbelts and cell 
phone usage. 

• 'Mlen supeNsory whicles are purchased it may be appropriate to specifywhicles with hands
free cell phone technology builtinto the sound system. 

• Consider including Crew PPE as part of the daily whicle checklist pre-trip inspection. 

Employee Safety & Health Guide 

• Thisdocumentisan excellentguidefor all employees. An annual re~ew will be necessary or 
when changes occur to maintain the document asc urrent. The challenges are to update the 
copies that haw been distributed and ensuring outdated safety policies are disposed of. Paper 
copies will be the challenge. 

• During the next re\1sion of the 6.0 LockouVT agout Policies and Procedures: 
o Include the start-up step in Procedure 6.3 for the Vacuum Leaf Machine 
o Reference Procedure 8.1 Greasing the Push Blade Rails from the Inside the 

Compactor in Procedure 6.2 for cleaning behind the blade. 
• De\elop user friendly c hec klis( s) for potential hazards in the garage, welding shop, storage 

areas, work shop, administrati\e building, and pole barn for periodic inspection and correcti\e 
action. Excellent training tool for all employees - reading and \1sualizing the requirements. 
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"i>~ P Suggestions for Improvement 

Safety Program anti Practice Ei•aluation 

Personal Protective Equipment 

• Dust masks are provided for emplo}Ees requesting them for dust (large particulate). Since 
these could be considered respirators underthe Standard, provide a copy of Appendix D under 
CFR 291910.134. This is mandatory information for em plo}Ees using respirators when not 
required underthe Standard (see web link 
lttp://www.a;hagQJlplslcshaweliQNadisp.show documert?p ta~e=STANDARDS&p ld=9784 ). 

Employee Involvement 

• Formalize a process for emplo}Ees to have input into the DSWCR safety and health program. 
o Since a labor based committee was unsuccessful in the past, alternatives should be 

explored (see web link http://www.nfib.com/obiect/lO 2701 O.html ). 
• Committee to meetearlyorbefore noon on a periodic basis. 
• A mem berfrom each discipline-supeNsor, driver, garage/shop and laborer. 
• Post a picture of the members in the break area for promoting em plo}Ee input. 

o Conduct Job Hazard Analyses (JH/ls) on selected jobs that require emplo}Ee 
participation (see web link http://www.osha.gov/Publications/osha3071.pdf ). 

• The JHA process provides a technique for analyzing job tasks from a safety 
and health standpoint. 

• It reviews the risk associated with job tasks and identifies the control 
measures for these risks. 

• It is a joint process that includes a facilitator and the emplo}Ees that actually 
perform the tasks. 

• It encourages buy-in atthe emplo}Eelevel since they are developing their own 
control measures-current and recommended. 

Safety Focus Groups 

• /ls part of this evaluation, emplo}Ee forums were held for both DSWCR clerical and field 
emplo}Ees. Em plo}Ees included both managementand non-management job titles. Feedback 
was open and very positive. · 

• Issues requiring feed back include: 

Page 8 

o /lssess computer workstations and provide information on exercises for sedentary 
positions (see web link l1ttp://dohs.ors.od.nih.gov/exercises.htm ). 

o Body strain potential using an A-frame document holder for continuous input into the 
system/database (see page 6, under Office Safety section for alternati-w). 
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- ~ Wastewater Planning and Monitoring 

i~ . <t,t Introduction and Executive Summary ~-
INTRODUCTION 

Sufely Progrnmand PrncticeE)•a/uation 

and the Department of Public Works and Environmental 
er.1ces • engage n o a Consulting (AGRC) in a project to evaluate current safety 

practices within DPW'ES. The primary focus of the project is to compare existing practices to the Virginia 
Occupational Safety and Health (VOSH} regulations (see 
http://www.doli.vi rg inia.gov/whatwedo/enforcement/osha '.<>Sh std.htm I). 

This evaluation for the Wastewater Planning and Monitoring Di..;sion (WPMD) was performed during 
October 2008. It consisted of a review of documentation (including WPMD, DPWES and County); site 
'1isit to the plant facilities including the warehouse and laboratory; and inter.1ews with the Director, 
Managers, SupeNsors and emplo~es. 

AGRC Senior Consultant Bob Prior conducted this evaluation in conjunction with Bennie Gaines-Safety 
Coordinator and Chemical H}Yiene Officer (WPMD ). 

Special thanks to Bennie and other emplo~es for escorting me around the laboratory and warehouse. 
Their professionalism and insights were appreciated. 

EXECUTIVE SUMMARY 
We found the program documents to be very well done. The combined WPM D Chemical H}Yiene Plan 
and Safety Manual were re1,,1sed in September 2008. It is a practical manual covering the relevant 
requirements in a concise format. Field monitoring and lab practices require constant internal evaluation. 
The key to any program is the daily reinforcement of safe beha..;ors by the super..1sor including positive 
recognition. While we offer suggested areas of improvement in this report- these are refinements for the 
safety program, which is in very good shape. Areas for continuous improvement include training; office 
safety; performance metrics; personal protective equipment; driver, trailer pulling and boating safety; 
Safety Manual;electrical safety; and emplo~e input. 

We appreciate all of the efforts WPMD have put into their safety program and its continuous 
improvement.Thanks to all em plo~es who took time out of their schedule to discuss the process with 
us. Please contact us if )OU have any questions relating to the report or other safety and health issues. 

Alt kn Global Risk Consu I ting su1Veys. repCJls and recorrmendalions are p.1rely adviscry tlld for the purpose of assisting clients a.nd insured's in risk conlrol 
and safety procedlfes a>servabons arx! reccmrendatiais are the result of practices and ooncitions observed and inforrration rrade available to us at lhe 
lime of our visit and do not purport to refer ID or guar.mlBe colTl)liance wilh local. st.ate or fed a-al regu lalions which rray be applicable lo such practice and 
conditions The attached inftrrration should n c1 be consi~ra:I a definitive listing of all existing haza-ds nCJ an absdute soMon to all indicated hazards. kn 
assumes no responsibility for the ifll)lerrenlation, rran agelll!nl end operation of risk conlrol and safety procedures. 
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~.t~ ;. Wastewater Planning and Monitoring ~s p Findings 

Sfl/ety P"1gramand PrucliceEvoluutio11 

Business Unit Overview 
Wastewater Managements mission is to collect, 1reat and monitor wastewater in compliance with all 
regulatory requirements, using state-of-the-art technology in the most effecti-..e manner. Wastewater 
Management will work to impro-..e the en\1ronment and enhance the quality of life in 
Dii,nsion re\1ewed included the following at the Noman Cole Wastewater Pollution Control Plant 
(NWPCP): 

• Wastewater Planning and Monitoring Di\1Sion (WPMD) -Assesses and monitors long-term 
planning needs for the Wastewater Management Program and conducts en\1ronmental monitoring 
for regulatory compliance and to protect the wastewater system and the em..;ronment. The Di~sion 
annually re\1eWS infrastructure expansion requirements and financial demands for the entire water 
system. 

Shahram Mohsenin, WPMD Director, reports directly to Jimmie Jenkins the Director of DPVVES. Bennie 
Gaines is the WPMD Laboratory Safety Coordinator and reports directtyto the Laboratory Manager, 
Dan Fetherolf who reports to Shahram Mohsenin. 

Risk Exposure Overview 
Tl'e organization has approxim ately60 employees with 21 located at Norn an Cole and 4 vehicles 
including two vans at this facility. In addition they have two forklifts (in the Warehouse) and a small boat 
with trailer for in-house towing to the appropriate waterway. Employee exposures include a variety of 
potentially ha rm fu I agents contained with in the sa m pies and the reagents used in testing; slips, trips and 
fa II on wet floors; falls when monitoring confined spaces; cu ts and con fusions from equipment; electric 
shock from equipment; biological hazards; rural and urban driving; mate rial handling and overexertion. 
Other exposures include: 

• Risk Management pro~ded workers' compensation data indicating that WPMD has a low 
frequency of incidents with limited slip, trip and fall, lifting/o-..erexertion and motor -..ehicle 
related injuries 

• Working around manholes, wet wells, di-..ersion wults and storm sewers 
• Urban and rural defensi-..e driving to include site right-of-way parking and flagging 
• Trailer towing and marine safety 
• Potential chemical and biological hazards including storage and com pressed gases 
• Electrical-related hazards relating to lab equipment 
• Employees may be subjectto violence due to irate citizens 
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!~~ Wastewater Planning and Monitoring 

~ Findings <?;~~'<# 

Safety Program Documentation 

Sujety Program and Pracdce EvaluaJion 

In 1989, OSHA proposed a safety and health program tool (Program Evaluation Profile, PEP) to reduce 
occupational injuries and illnesses. It was not codified in regulation, but issued as \Qluntary guidelines. 
T heypro\1de an excellentformatfor evaluating a program into the following six elements: 

1. Management Leadership and Em plo~e Participation 
2. Workplace Analysis 
3. kcidentand RecordMalysis 
4. Hazard Prewntion and Control 
5. EmergencyResponse 
6. Safety and Health Training 

Within the context of the PEP and Best Practices we haw examined the WPMD safety and health 
programs. 

A WPMD Chemical H>9iene Plan and Safety Manual was dew loped internally and re1,1sed in 
September 2008. It is a practical guide cowring the relevant requirements in a concise format.The 
DPWES Safety Roles and Responsibilities document dated Jli)ril 22, 2008 were also adopted 
department wide.This document identifies the responsibilities for the Director, Di\4sion Directors, 
Manager and SupeNsors and Emplo~es. 

lnter.1ews with the Directors, Safety Coordinator, Managers, Super.1sors and emplo~es indicated a 
high knowledge lewl of the safety and chemical h>9iene plans and their responsibilities. All indicated 
the safety process was enhanced following a serious incident sewral ~ars earlier. The Site Director 
meets regularlywith the Safety Coordinator and em plo~es in the Lab. Open communications and 
safety discussions are encouraged at all meetings. Emplo~es are also em powered to initiate work 
stoppage if their safety, or the safety of those around them, is jeopardized. 

The WPMD Safety Committee conducts safety inspections and presents findings at the monthly 
En\4ronmental Monitoring Management Meeting.The Committee is com prised of the Chairperson 
(Safety Coordinator) and two non-super.1sory emplo~es (or inspectors) in\QIWd with laboratory 
related acti\1ties. The inspectors rotate each month and are familiar with VOSH regulations and are 
capable of recognizing and resol\4ng deficiencies in safe lab practices.These inspectors perform 
monthlyinspections(Laboratory Inspection and Vehicle Safety Checklist) and correct deficiencies 
immediately.The Chairperson evaluates these inspections for completeness and presents the safety 
findings at the management meeting. Emplo~e safety perceptions were so lie ited from a number of lab 
emplo~es. Feedback indicates a high degree of satisfaction with the safety process at all lewis. 

En\4ronmental Monitoring Branch and Warehouse of WPMD are located within the Norn an Cole facility 
it falls under the Emergency Response Plan (ERP) for the Plant. Staff is trained on the emergency 
response plan through the plant's emergencyresponse program and participates as a single unit. 
ERPs are established in accordance with County Procedural Memorandum No. 25-19, Policy for 
Dew loping and Implementing Emergency Response Plans for Sites. The Fire and 
Emergency Evacuation Plan is documented in the Safety Manual. Evacuation routes are posted. 
Though it is desired we do this as part of fire drills for the entire building. This has not been conducted 
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!-~ Wastewater Planning and Monitoring 

11,~ Findings 

Safety Program and Procuce Evaluation 

in the past 5 ~ars. Chemical spill control procedures are also documented for a number of different 
potential hazards including a number of neutralizing agents and absorbents. 

Ventilation is a key component in any indooren\(ronmentespeciallya laboratory. The HVAC system is 
designed to maintain 8 to 12 complete air exchanges per hour. Each laboratory has its own controller. 
Fume hoods are designed to maintain a flow rate of greater than 100 linearfeet per minute measured 
at multiple points across the hood face. The hoods are also designed for work using chemicals ha\(ng 
a low Threshold Limit Values (TL Vs) or high vapor pressure. Proper hood performance is checked 
monthly during the inspections. Hoods are also certified annually by a third party en\(ronmental safety 
professional. Em plo~es are trained on the applicable guidelines for using the hoods. 

Compressed gas c~inders are located remotely in a locked room. The gases are piped to the lab 
utilizing a cascade-twe system. This room is inspected monthly and includes labels (lines, contents 
and full or empty), housekeeping, properly chained/secured, and the door is locked. 

There are specific guidelines for the safe disposition of laboratory chemical wastes.The lab generates 
various twes of wastes resulting for tests conducted for operating the Plant. Wastes may expire or 
unused chemicals from tests need to be disposed. As part of an annual evaluation a committee re'Aews 
the chemicals specified in each lab station standard operating procedures. Disposal methods include 
Sink On-Site, Plant Influent, Trash and Off-Site depending on EPA requirements. 

The Warehouse, office and material handling equipment were in excellentcondition. Housekeeping 
was superb and was a since of pride for the entire warehouse staff. All materials were stored properiy 
from a safety perspectii.e. AA area was recendy designated a hardhat area due to oi.erhead material 
handling with a reach truck. The staff was knowledgeable of the safety requirements including loadirg 
dock, material handling and equipment, and forklift safety. 

Safety Training Documentation 
Safety program implementation is further defined within WPMD Chemical H~iene Plan and Safety 
Manual.This resource document pro'Ades relevant information on procedures, policies and training. It 
pro\Ades access to applicable VOSH standards and interpretations. The purchase of required safety 
equipment (i.e., PPE including Lab coats, First Aid supplies) is budgeted and pro"1ded. Required 
\IOSH programs and applicable training were com pared to the Standards mentioned aboi.e and the 
Training Requirements in OSHA Standards and Training Guidelines, OSHA 2254, 1998. Special notes 
include: 

• Em plo~es are prohibited from entering a confined space 
• Protectii.e clothing (lab coats) and e~ protection must be worn at all times while working in the 

laboratory 

Safety training includes all WPM D emplo~es and is considered continuous. It ensures compliance to 
minim um requirements established by \JOSH, which are highlighted aboi.e. Training records are stored 
in hard copy (sign in sheets) and MS Word format. Safety training materials are available for re\(ew. 
Operation and safety orientation training is pro"1ded to all em plo~es. All emplo~es sign an affirmation 
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~R , Findings 
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Safety Program and PracdceEvaluaOon 

stating that they receiwd and understand the Chemical H>9iene Plan and Safety Manual, which is 
placed in file. 

Besides formal VOSH required and awareness training, new lab procedures or tasks require 
supeNsory approval. Hazardous nonroutine tasks require super.;sory approval and training prior to the 
start of work. Procedure specific safety procedures are found in each Standard Operating Procedure 
and prior approval is required. SupeNsors are also encouraged to obsen.e the daily actions of 
emplo~es, conduct one-on-ones, and counsel or praise em plo~e behai.1or. Em plo~es are also 
encouraged to report hazardous conditions and exposures in the office, lab and field en\1ronments. 
Disciplinaryactions are exercised for serious or repeated safety infractions following the documented 
progressiw discipline process but haw not been a problem. 

prmAdes an optional Workplace Violence class for emplo~es. This class assists 
the emplo~e in recognizing a potential problem and strategies to de-escalateorflight. Since the 
Industrial Waste Section is out in the public, emplo~es may be subjectto \1olence due to irate citizens 
this is an excellentavailable resource. 

Driwr safety is one of the higher risk hazards impacting WPMD em plo~es. All whicles seen including 
support equipmentwere in superb condition with limited driwrs. All driwrs are subjectto an annual 
re\Aew of their dri'IAng record through the Risk ManagementDepartment.A demerit point system is also 
established, which could result in the emplo~e·s prii.1lege to operate a County whicle being 
suspended. Em plo~es a re also required to report to their su pel'\1sor if they haw a suspended or 
rei.oked license, which requires immediate reassignmentto a non-dri'Jing position. County Procedural 
Memorandum No. 06-04 details the Countys policy on the use of cellular equipment while operating 
County whicles. It states that cellular phone usage by the driwr shall be limited to "hands free" 
operation only while the whicle is in motion. It also details that if a cellular phone is not equipped with 
the "hands free" option; the driwr must leaw the roadway and render the whicle stationary as defined 
further in the policy. 

Em plo~es are required to wear PPE. This PPE includes, but not limited to, glows, protectiw e~wear, 
lab coats/cowralls, aprons, face shields, safety footwear, and hardhats. SupeNsors are responsible for 
compliance and administration of PPE usage. Protectiw e~wear and lab coats must be worn at all 
times while working in the laboratory. Besides PPE, personal h>9iene is an important factor in chemical 
safety. Personal h>9iene practices include hand and skin washing (after contact, before lea..;ng, eating, 
d rinking or smoking), no "sniff' testing of chemicals, do not mouth pipette, no eati ng/sm oki ng in 
chemical areas, and no food, drink, or tobacco products are allowed into chemical storage or use 
areas. 

WPMD has Industrial Waste Section (IWS) routinely encounter manholes; pump station wet wells; 
meter/siphon/flow diwrsion vaults; and storm sewers, which may be considered confined spaces. IWS 
em plo~es haw a specific Confined Space Awareness Program for encountering these spaces. This is 
an annual training requirement. This training is p ro\Aded by the Wastewaters T realm ent Di'Asio n's 
(WT Ds) Safety Analyst. It is the policyof IWS that no emplo~ewill enter a permit required confined 
space (PRCS) in the exercise of their official duties.They are trained to be able to identify confined 
spaces, be aware of the potential hazards im.olwd with working in and around these spaces and 
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Safety Program and Practice Evuluolion 

respond accordingly. All confined spaces are considered PRCSs. The only exception to this rule has 
been identified by IWS is an occasional brief breaking of the plane of the manhole or utility vault to 
position equipment. Breaking the plane in this case means a momentaryentry of the hands, fingers, or 
forearms only while positioning sam piing equipment. Normallyequipment is positioned without 
breaking the plane of the manhole. When the confined space is identified and work must be done, the 
IWS emplo}ee will inform their supeNsor that the work can not be completed and a third party is 
required to complete the work. During these acti'Aties the spaces atmosphere is monitored 
continuously using a m ultigas meter.The meters are periodicallycalibrated per manufacturers' 
requirements or monthly by the WT Ds Instrumentation Section. All gas monitoring results are 
documented forfurther evaluation. 

WPMD has a contract with the for emplo}ees to secure 
immunizations and tests for various 1seases. mp O}ees are encouraged to use these seri.1ces by 
completing a form and presenting it at the time of seNces free of charge. 

WPMD Medical Consultation and Emergencies Procedures identify responsibilities and required 
documentation obtained from ){)Ur supeNsor. In the ewnt of a job-related injury or illness occurs a 
variety of documents must be completed. Reports are rei.1ewed for completeness and accuracy. 
Follow-up on completed correctiw action is handled by Bennie. loss detail information is available 
from the Risk Management Division. Bennie also handles the OSHA 300 Logs, which were completed 
and posted. 
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- ~ Wastewater Planning and Monitoring 

~4"~.r,li <t>t-· Suggestions for Improvement 

Training 

Safety Program and ProcticeEvaJu,IJion 

• lnwstigate enhancing existing documentation with an electronic format such as the ABRA 
system to document indii.4dual safety training records. Each VOSH required class must haw 
the course content materials available for re\4ew. 

• Define and list the applicable training for each job title. 
o REM EM BER- training needs to be relevant, timely and materials should be to the 

point. Lecture twe presentations owr % hour need to include acti'.4ties to enhance the 
learning process(see 
http://www2.umdnj.edu/eohssweb/aiha/technical/training.htm#Personal). 

• IWS emplo~e training for PRCSs should include information on the m ultigas meters 
performance. Specifically, if the O~en Sensor reading does not indicate a lewl to support 
combustion the Lower Explosiw Lewi (LEL) Sensor reading will not be correct. 

Office Safety 

• In mostdesk applications, monitors and ke~oards were in alignment. Equipment and chairs 
were adjustable. When procuring newequipmentconsiderergonomic improwments. 

• Maintain egress from emplo~e workstations to fire exits free of trip hazards and include in 
monthly safety inspection checklist. 

• Information T echnology(IT) organization sets up new PC equipment for the user. /J.t. this time, 
it may be appropriate to haw the PC set ergonomicallybythe technician. Theycould also 
re\4ew with the user how to adjust the mouse settings and text size on the screen \1a the 
"Control Panel" function. 

Performance Metrics 

• Upstream measures should be contemplated when performance metrics are considered for 
annual evaluations. Metrics sue h as the percentage of completed monthlysafety 
talksflnspections, safety observations and timely completion of accidert inwstigations 
including correctiw action(s). Utilize the DPVVES Safety Roles and Responsibilities 

• Job Descriptions could be also considered for updating with sections related to safety 
responsibilities. 

Personal Protective Equipment 

• A PPE Hazard Assessment may be necessary for documentation purposes under CFR 29 
1910.32(see web link 
http://www.labsafety.com/refinfo/printpage.htm?page=/refinfo/ezfacts/ezf240.htm ). 

• Dust/surgical masks are pro~ded for emplo}ees requesting them. Since these could be 
considered respirators by em plo}ees, pro'Ade a copy of ~pend ix D under CFR 29 1910.134. 
This is mandatory information for emplo}eesusing respirators when not required under the 
Standard (see web link 
tttp://www.cshagCM'pl&'a;hawet:YoNadisp.show docurnert?p tatfo=STANDARDS&p id=9784 
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~- Wastew~ter Planning and Monitoring 

~~~d ·~l Suggestions for Improvement 

Driver, Trailer Pulling and Boating Safety 

Safety Program and PracticeEvaluolion 

• Since driving is a potential exposure, constantly rem ind all driwrs of their responsibilities 
including defensiw driving, passenger safety, seatbelts and cell phone usage. 

• \Nhen \ehicles are purchased it may be appropriate to specify whicles with hands-free cell 
phone technology built into the sound system. 

• Flagman training may need to be updated for field personnel if working in the right of way per 
\/DOT. 

• Pulling the boat trailer has its challenges.The following web link pro1,1des useful information to 
review with the driwr, current and future (see web link
http://www.uscgboating.org/safety/metlife archi1.ed 9-21-2007 /boat trailer.htm ). 

• Boating safety is an important for training consideration for both current and future ''captains" 
(see web link- http://www.uscgboating.org/). 

WPMO Safety Manual 

• This document is an excellent guide for all emplo~es. AA annual re1,1ew maintains the 
document as current. Maintain an electronic copyfor emplo;ee reference. 

• Within the Manual there is a monthly safety inspection. A similar laboratory inspection checklist 
may be useful for periodic inspection (see web link
http://www.'.tu.edu/oehs/chemicalflabsafeflabchecklist.pdf }. 

Chemical Related 

• Flammable chemicals mayform an explosiw mixture under lab hoods (i.e., Phenol). Review 
;our MSDSs to see which chemicals are flammable. Your IWS gas meter(s} can monitorthe 
Lower Explosiw Limit (LEL). A gas meter could be utilized to determine if an explosiw mixture 
is present during a particular process. If the LEL is reached, an assessment of the process and 
hood specifications will be necessary. The hood manufacturers can pro'.ide additional 
information if not available on-site. 

ACJltl F, fll!AI 
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~'?itcrimE{.;;. <1l Suggestions for Improvement 

Chemical Related·(continued) 

Safety Program and Practice Evaluation 

• A best business practice is to store chemicals below elf} le\el, especially liquids.This prewnts 
inadwrtent exposures from the proceeding user with poor storage technique. 

• Within the Laboratory rules it mentions the disposal or all chipped or cracked glassware, which 
is the single leading cause of accidents in laboratories. With the wide use of plastic containers 
it would be appropriate to dispose of them in a similar fashion. 

Electrical Safety 

• Perform a periodic inspection and testing of }Our Ground FaultCircuitlnterrupters (GFCI) 
within the laboratory. A self test (reset button) or other external testers should be considered. 

Employee Input 

• Issue requiring feed back: 
o Indoor air quality came up as a question regarding two process (both processes were 

not direcUy under a lab hood for exhaust wntilation): 
• suspended solids dr,1ng own 
• use of diluted Phenol 

NOT ES: The suspended solids dr,1ng own is located near an emplo'f}e's workstation who can 
detect an odor. The Phenol operation/test is located near a sink exhaust \ent that could be 
utilized during the process. 
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Attachment 2 
Optional Services 

Request for Proposal Number 5582 Z1 

A need may arise for reporting/tracking functionality not originally delineated in this RFP but 
considered within the scope of work due to changes in State law/regulations or suggested 
additional optional components. 

In addition to the items listed under the Scope of Work section, the State may wish to purchase 
additional services. Such services may include, but are not limited to, the following: 

1. Environmental risk consulting; 
2. Behavioral risk management; 
3. Business interruption/business continuity consultation; 
4. Catastrophic claims services; 
5. Establishment and administration of captive insurers; 
6. Cyber risk analysis and consulting; and 
7. other available insurance or risk consultation services. 

For each of the services listed, and for any other services, not listed, for which the bidder would 
be willing to offer, please describe the services in detail, identify whether these services are 
provided internally or through a contract with a third party, as well as details of the experience of 
the internal staff, the bidder, and/or the third party contractor who will provide each service should 
the State request it. 

POSITION/TITLE HOURLY RATE 
Insurance Ma nu al Updates - For description af services pie ase see Ad ditiona I Services I tern 3 $230-$300 

Business lnterruption/Continu,ty Coosultatlon -For description of services. please see Additional Se,vlces Item 3 $230-$300 

Return lO Work Program Continuation -For rtP.saiption of services please see Additiooal Services Item 3 $220-$250 

Claim Resolution Melrics - For description of services please see Additional Services Item 3 $230-$280 

Human Re:sourc:eJ Benefits Consul ting - For description at S8rvices please see Additional Services lte m 3 $230-$300 

Ergonomics Con sulli ng For description of services please see Addition a I Services Item 3 $230-$300 

Actuarial Consulting For description of services please see Additional Services Item 3 $240-$325 

Musculoskeletal Claim Validation For description of services please see Additional Services Item 3 $240-$300 

Prnperly ¥1d FiJ1.!dil:y Crimt!I Cl<!~ Prep..:,r.-.iliQr'l M FOl"!!n!IIC AocoonUng FOl deg,::riptioo or .&81\lices pl.ase s1:1• ~ilr(l(IM :S,e,.W.:~$ Item :1 $230-$290 

Early Claim ldentifi cation • For description of services p I ease see Addition a I Services Item 3 $230-$280 

Aon LAMBDA - For description of services please see Additional Services Item of s3 $230--$280 

Enterprise Risk Management Consulting - For description of services, please see Additional Services Item 3 - $230-280 
Operational Assessment - For description of services, please see Additional Services Item 3 - $230-280 
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VII. Cost Proposal Requirements 
A. PRICING SUMMARY 
Bidder sho11/d propose an annual lump sum amoullt basod upon the requirements indicated in tl1is 
RFP. Payments shall be qua,terly based on the requirements of this RFP. 

All prices. costs, alld tenns and conditions submitted in the proposal shall remain fixed and valid 
commencing on the opening date of the proposal until an award is made or tile RFP is cancelled. 

Prices submitted on the cost proposal form. once accepted by the State. shall remain fixed for the 
first five (5) years of the contract. Any request for a p,ice increase subsequent to the two (2) 
additional two (2) year renewal periods of the contract shafl not exceed three percent (3%) of t/1e 
price bid for the period. Increases shall not be cumulative and will only apply to that pe1iod of the 
contract. The request for a price increase must be submitted in writing to the Sf ate Purchasing 
Bureau a minimum of 120 days p1ior to the end of the current contract peliod. Documentation may 
be required by the State to support the price increase. 

B. PRICES 
Prices quoted sl!all be net. including transportation and delive,y charges fully prepaid by the bidder; 
F.0.8. destination named int/le RFP. No additional clla,ges will be allowecJ tor packing, pac/cages, 
or partial delivery costs. When an arithmetic error lli.=ts been made in the extended total. the (!flit 
price will govem. 

Transition Period (one-time payment) 
Not Applicable 

Initial Period 
Year 1 Year 2 Year3 Year4 
$220,000 $220,000 $220,000 $220,000 

Year5 
$220,000 

Renewal 1 Renewal 2 
Year1 Year 2 Year1 Year 2 
$225,500 $225,500 $231,137 $231,137 



About Aon 
Aon pie (NYSE:AON} is a leading global 
provider of risk management, insurance 
brokerage and reinsurance brokerage, and 
human resources solutions and outsourcing 
services. Through its more than 72,000 
colleagues worldwide, Aon unites to 
empower results for clients in over 120 
countries via innovative risk and people 
solutions. For further information on our 
capabilities and to learn how we empower 

results for clients. please visit: 
http:1/aon.mediaroom.com. 

© Aon pie 2017. All rights reserved. 

The information contained herein and the 
statements expressed are of a general nature 
and are not intended to address the 
circumstances of any particular individual or 
entity. Although we endeavor to provide accurate 
and timely information and use sources we 
consider reliable, there can be no guarantee that 

such information is accurate as of the date it is 
received or that it will continue to be accurate in 
the future. No one should act on such information 
without appropriate professional advice after a 
thorough examination of the particular situation. 
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ADDENDUM ONE, QUESTIONS and ANSWERS 

 
Date:  May 12, 2017  
 
To:  All Bidders  
 
From:  Michelle Thompson/Teresa Fleming, Buyers 

AS Materiel State Purchasing 
 
RE:  Addendum for Request for Proposal Number RFP Number 5582 Z1 
  to be opened Wednesday, May 31, 2017 at 2:00 p.m. Central Time 
 
 

Questions and Answers 
Following are the questions submitted and answers provided for the above mentioned Request for 
Proposal. The questions and answers are to be considered as part of the Request for Proposal.  It is 
the Bidder’s responsibility to check the State Purchasing Bureau website for all addenda or 
amendments. 

Question 
Number 

RFP 
Section 

Reference 

RFP 
Page 

Number 

Question State Response 

1.   We are evaluating your call 
for proposals from 
employee benefits brokers 
and consultants.  
 
We are a brokerage firm 
that specializes exclusively 
in group Long Term Care 
insurance as an employee 
benefit.  At this time, are 
you interested in evaluating 
LTCi as part of the benefits 
you offer to employees? If 
so, we would be happy to 
complete the RFI you 
recently shared. 
 
We welcome the 
opportunity to demonstrate 
our expertise in the Group 
LTCi market, our proprietary 
technology that provides a 
favorable experience for HR 
and employees, and share 
case studies of other clients 
with whom we successfully 
partner with to administer 
this benefit. 

Long term care insurance for 
State of Nebraska employees 
is not within the scope of RFP 
5582 Z1, Insurance Broker 
Services.  

 
This addendum will become part of the proposal and should be acknowledged with the Request for 
Proposal. 



 

State of Nebraska State Purchasing Bureau 

REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES 

RETURN TO:  
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 
402-471-6500

SOLICITATION NUMBER RELEASE DATE 

RFP 5582 Z1 April 20, 2017 

OPENING DATE AND TIME PROCUREMENT CONTACT 

May 31, 2017  2:00 p.m. Central Time Michelle Thompson / Teresa Fleming 
 

PLEASE READ CAREFULLY! 
SCOPE OF SERVICE 

 
The State of Nebraska (State), Department of Administrative Services (DAS), Materiel Division, State Purchasing Bureau (SPB), is 
issuing this Request for Proposal (RFP), RFP Number 5582 Z1 for the purpose of selecting a qualified Bidder to provide Insurance 
Broker Services to the State of Nebraska.  A more detailed description can be found in Section V. The resulting contract may not be an 
exclusive contract as the State reserves the right to contract for the same or similar services from other sources now or in the future.  
 
The term of the contract will be five (5) years commencing upon execution of the contract. The Contract includes the option to renew for 
two (2) additional two (2) year periods upon mutual agreement of the Parties. The State reserves the right to extend the period of this 
contract beyond the termination date when mutually agreeable to the Parties.  
 
ALL INFORMATION PERTINENT TO THIS REQUEST FOR PROPOSAL CAN BE FOUND ON THE INTERNET AT:  
http://das.nebraska.gov/materiel/purchasing.html. 

 
IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. § 84-602.02, State contracts in effect as of January 1, 2014, and contracts 
entered into thereafter, must be posted to a public website.  The resulting contract, the RFP, and the successful bidder’s 
proposal or response will be posted to a public website managed by DAS, which can be found at 
http://statecontracts.nebraska.gov.  

 
In addition and in furtherance of the State’s public records statute (Neb. Rev. Stat. § 84-712 et seq.) all proposals or responses 
received regarding this RFP will be posted to the SPB website.  
 
These postings will include the entire proposal or response. Bidders must request that proprietary information be excluded 
from the posting.  The bidder must identify the proprietary information, mark the proprietary information according to state 
law, and submit the proprietary information in a separate container or envelope marked conspicuously in black ink with the 
words "PROPRIETARY INFORMATION".  The bidder must submit a detailed written document showing that the release of the 
proprietary information would give a business advantage to named business competitor(s) and explain how the named 
business competitor(s) will gain an actual business advantage by disclosure of information.  The mere assertion that 
information is proprietary or that a speculative business advantage might be gained is not sufficient.  (See Attorney General 
Opinion No. 92068, April 27, 1992)  THE BIDDER MAY NOT ASSERT THAT THE ENTIRE PROPOSAL IS PROPRIETARY.  COST 
PROPOSALS WILL NOT BE CONSIDERED PROPRIETARY AND ARE A PUBLIC RECORD IN THE STATE OF NEBRASKA. The 
State will then determine, in its discretion, if the interests served by nondisclosure outweighs any public purpose served by 
disclosure.  (See Neb. Rev. Stat. § 84-712.05(3))  The Bidder will be notified of the agency's decision.  Absent a State 
determination that information is proprietary, the State will consider all information a public record subject to release 
regardless of any assertion that the information is proprietary. 

 
If the agency determines it is required to release proprietary information, the bidder will be informed.  It will be the bidder's responsibility 
to defend the bidder's asserted interest in non-disclosure.   
 
To facilitate such public postings, with the exception of proprietary information, the State of Nebraska reserves a royalty-free, 
nonexclusive, and irrevocable right to copy, reproduce, publish, post to a website, or otherwise use any contract, proposal, or 
response to this RFP for any purpose, and to authorize others to use the documents.  Any individual or entity awarded a 
contract, or who submits a proposal or response to this RFP, specifically waives any copyright or other protection the 
contract, proposal, or response to the RFP may have; and, acknowledges that they have the ability and authority to enter into 
such waiver.  This reservation and waiver is a prerequisite for submitting a proposal or response to this RFP, and award of a 
contract.  Failure to agree to the reservation and waiver will result in the proposal or response to the RFP being found non-
responsive and rejected.   
 
Any entity awarded a contract or submitting a proposal or response to the RFP agrees not to sue, file a claim, or make a 
demand of any kind, and will indemnify and hold harmless the State and its employees, volunteers, agents, and its elected 
and appointed officials from and against any and all claims, liens, demands, damages, liability, actions, causes of action, 
losses, judgments, costs, and expenses of every nature, including investigation costs and expenses, settlement costs, and 
attorney fees and expenses, sustained or asserted against the State, arising out of, resulting from, or attributable to the 
posting of the contract or the proposals and responses to the RFP, awards, and other documents. 

http://das.nebraska.gov/materiel/purchasing.html
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GLOSSARY OF TERMS 
 
Acceptance Test Procedure: Benchmarks and other performance criteria, developed by the State of Nebraska or other 

sources of testing standards, for measuring the effectiveness of products or services and the means used for testing such 
performance. 
 
Addendum:  Something to be added or deleted to an existing document; a supplement. 

 
After Receipt of Order (ARO): After Receipt of Order 

 
Agency:  Any state agency, board, or commission other than the University of Nebraska, the Nebraska State colleges, the 

courts, the Legislature, or any other office or agency established by the Constitution of Nebraska.  
 
Agent/Representative:  A person authorized to act on behalf of another. 

 
Amend:  To alter or change by adding, subtracting, or substituting.   

 
Amendment:  A written correction or alteration to a document. 

 
Appropriation:  Legislative authorization to expend public funds for a specific purpose.  Money set apart for a specific use. 

 
Award:  All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the 

provisions in the RFP.  The State reserves the right to reject any or all proposals, wholly or in part, or to award to multiple 
bidders in whole or in part.  The State reserves the right to waive any deviations or errors that are not material, do not 
invalidate the legitimacy of the proposal, and do not improve the bidder’s competitive position.  All awards will be made in a 
manner deemed in the best interest of the State. 
 
Best and Final Offer (BAFO):  In a competitive bid, the final offer submitted which contains the bidder’s (vendor’s) most 

favorable terms for price.  
 
Bid/Proposal:  The offer submitted by a vendor in a response to a written solicitation.  

 
Bid Bond:  An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety) accepts 

liability and guarantees that the vendor will not withdraw the bid. 
 
Bidder:  A vendor who submits an offer bid in response to a written solicitation. 

 
Business:  Any corporation, partnership, individual, sole proprietorship, joint-stock company, joint venture, or any other 

private legal entity. 
 
Business Day:  Any weekday, except State-recognized holidays. 

 
Calendar Day:  Every day shown on the calendar including Saturdays, Sundays, and State/Federal holidays.   

 
Cancellation: To call off or revoke a purchase order without expectation of conducting or performing it at a later time. 

 
Central Processing Unit (CPU):  Any computer or computer system that is used by the State to store, process, or retrieve 

data or perform other functions using Operating Systems and applications software. 
 
Collusion:  An agreement or cooperation between two or more persons or entities to accomplish a fraudulent, deceitful, or 

unlawful purpose. 
 
Commodities: Any equipment, material, supply or goods; anything movable or tangible that is provided or sold. 

 
Commodities Description: Detailed descriptions of the items to be purchased; may include information necessary to obtain 

the desired quality, type, color, size, shape, or special characteristics necessary to perform the work intended to produce the 
desired results.  
 
Competition:  The effort or action of two or more commercial interests to obtain the same business from third parties. 

 
Confidential Information: Unless otherwise defined below, “Confidential Information” shall also mean proprietary trade 

secrets, academic and scientific research work which is in progress and unpublished, and other information which if released 
would give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)).  In 
accordance with Nebraska Attorney General Opinions 92068 and 97033, proof that information is proprietary requires 
identification of specific, named competitor(s) who would be advantaged by release of the information and the specific 
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advantage the competitor(s) would receive. 
 
Contract:  An agreement between two or more parties creating obligations that are enforceable or otherwise recognizable at 

law; the writing that sets forth such an agreement.  
 
Contract Administration:  The management of the contract which includes and is not limited to; contract signing, contract 

amendments and any necessary legal actions. 
 
Contract Award: Occurs upon execution of the State document titled “Service Contract Award” by the proper authority. 

 
Contract Management: The management of day to day activities at the agency which includes and is not limited to ensuring 

deliverables are received, specifications are met, handling meetings and making payments to the Contractor.  
 
Contract Period: The duration of the contract. 

 
Contractor:  Any individual or entity having a contract to furnish commodities or services. 

 
Cooperative Purchasing: The combining of requirements of two or more political entities to obtain advantages of volume 

purchases, reduction in administrative expenses or other public benefits.  
 
Copyright:  A property right in an original work of authorship fixed in any tangible medium of expression, giving the holder 

the exclusive right to reproduce, adapt and distribute the work.   
 
Critical Program Error: Any Program Error, whether or not known to the State, which prohibits or significantly impairs use 

of the Licensed Software as set forth in the documentation and intended in the contract. 
 
Customer Service: The process of ensuring customer satisfaction by providing assistance and advice on those products or 

services provided by the Contractor. 
 
Default:  The omission or failure to perform a contractual duty.  

 
Deviation: Any proposed change(s) or alteration(s) to either the terms and conditions or deliverables within the scope of the 

written solicitation or contract.   
 
Evaluation: The process of examining an offer after opening to determine the vendor’s responsibility, responsiveness to 

requirements, and to ascertain other characteristics of the offer that relate to determination of the successful award. 
 
Evaluation Committee:  Committee(s) appointed by the requesting agency that advises and assists the procuring office in 

the evaluation of bids/proposals (offers made in response to written solicitations). 
 
Extension:  Continuance of a contract for a specified duration upon the agreement of the parties beyond the original 

Contract Period.  Not to be confused with “Renewal Period”. 
 
Free on Board (F.O.B.) Destination:  The delivery charges are included in the quoted price and prepaid by the vendor.  

Vendor is responsible for all claims associated with damages during delivery of product. 
 
Free on Board (F.O.B.) Point of Origin:  The delivery charges are not included in the quoted price and are the 

responsibility of the agency.  Agency is responsible for all claims associated with damages during delivery of product. 
 
Foreign Corporation:  A foreign corporation that was organized and chartered under the laws of another state, government, 

or country. 
 
Installation Date:  The date when the procedures described in “Installation by Contractor“, and “Installation by State”, as 

found in the RFP, or contract, are completed. 
 
Interested Party: A person, acting in their personal capacity, or an entity entering into a contract or other agreement 

creating a legal interest therein. 
 
Late Bid/Proposal: An offer received after the Opening Date and Time. 

 
Licensed Software Documentation:  The user manuals and any other materials in any form or medium customarily 

provided by the Contractor to the users of the Licensed Software which will provide the State with sufficient information to 
operate, diagnose, and maintain the Licensed Software properly, safely, and efficiently. 
 
Mandatory/Must:  Required, compulsory, or obligatory.  
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May:  Discretionary, permitted; used to express possibility. 

 
Module (see System):  A collection of routines and data structures that perform a specific function of software. 

 
Must:  See Mandatory/ Must and Shall/Will/Must.  

 
National Institute for Governmental Purchasing (NIGP): National Institute of Governmental Purchasing – Source used for 

assignment of universal commodity codes to goods and services. 
 
Open Market Purchase: Authorization may be given to an agency to purchase items above direct purchase authority due to 

the unique nature, price, quantity, location of the using agency, or time limitations by the AS Materiel Division, State 
Purchasing Bureau. 
 
Opening Date and Time:  Specified date and time for the public opening of received, labeled, and sealed formal proposals.   

 
Operating System:  The control program in a computer that provides the interface to the computer hardware and peripheral 

devices, and the usage and allocation of memory resources, processor resources, input/output resources, and security 
resources. 
 
Outsourcing:  The contracting out of a business process which an organization may have previously performed internally or 

has a new need for, to an independent organization from which the process is purchased back. 
 
Payroll & Financial Center (PFC): Electronic procurement system of record.  

 
Performance Bond:  An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety) 

accepts liability and guarantees that the Contractor fulfills any and all obligations under the contract.  
 
Platform:  A specific hardware and Operating System combination that is different from other hardware and Operating 

System combinations to the extent that a different version of the Licensed Software product is required to execute properly in 
the environment established by such hardware and Operating System combination.  
 
Pre-Bid/Pre-Proposal Conference:  A meeting scheduled for the purpose of clarifying a written solicitation and related 

expectations. 
 
Product:  Something that is distributed commercially for use or consumption and that is usually (1) tangible personal 

property, (2) the result of fabrication or processing, and (3) an item that has passed through a chain of commercial 
distribution before ultimate use or consumption.  
 
Program Error:  Code in Licensed Software which produces unintended results or actions, or which produces results or 

actions other than those described in the specifications.  A program error includes, without limitation, any Critical Program 
Error. 
 
Program Set:  The group of programs and products, including the Licensed Software specified in the RFP, plus any 

additional programs and products licensed by the State under the contract for use by the State. 
 
Project:  The total scheme, program, or method worked out for the accomplishment of an objective, including all 

documentation, commodities, and services to be provided under the contract. 
 
Proposal:  See Bid/Proposal. 

 
Proprietary Information:  Proprietary information is defined as trade secrets, academic and scientific research work which 

is in progress and unpublished, and other information which if released would give advantage to business competitors and 
serve no public purpose (see Neb. Rev. Stat. § 84-712.05(3)). In accordance with Attorney General Opinions 92068 and 
97033, proof that information is proprietary requires identification of specific named competitor(s) advantaged by release of 
the information and the demonstrated advantage the named competitor(s) would gain by the release of information. 
 
Protest/Grievance:  A complaint about a governmental action or decision related to a RFP or resultant contract, brought by 

a vendor who has timely submitted a bid response in connection with the award in question, to AS Materiel Division or 
another designated agency with the intention of achieving a remedial result. 
 
Public Proposal Opening:  The process of opening correctly submitted offers at the time and place specified in the written 

solicitation and in the presence of anyone who wished to attend.  
 
Recommended Hardware Configuration:  The data processing hardware (including all terminals, auxiliary storage, 

communication, and other peripheral devices) to the extent utilized by the State as recommended by the Contractor. 
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Release Date:  The date of public release of the written solicitation to seek offers 

 
Renewal Period:  Optional contract periods subsequent to the original Contract Period for a specified duration with 

previously agreed to terms and conditions.  Not to be confused with Extension.  
 
Request for Information (RFI):  A general invitation to vendors requesting information for a potential future solicitation.  The 

RFI is typically used as a research and information gathering tool for preparation of a solicitation.  
 
Request for Proposal (RFP):  A written solicitation utilized for obtaining competitive offers.  

 
Responsible Bidder:  A bidder who has the capability in all respects to perform fully and lawfully all requirements with 

integrity and reliability to assure good faith performance. 
 
Responsive Bidder:  A bidder who has submitted a bid which conforms to all requirements of the solicitation document. 

 
Shall/Will/Must:  An order/command; mandatory. 

 
Should:  Expected; suggested, but not necessarily mandatory.  

 
Software License:  Legal instrument with or without printed material that governs the use or redistribution of licensed 

software. 
 
Sole Source – Commodity:  When an item is available from only one source due to the unique nature of the requirement, 

its supplier, or market conditions. 
 
Sole Source – Services:  A service of such a unique nature that the vendor selected is clearly and justifiably the only 

practical source to provide the service.  Determination that the vendor selected is justifiably the sole source is based on 
either the uniqueness of the service or sole availability at the location required.  
 
Specifications:  The detailed statement, especially of the measurements, quality, materials, and functional characteristics, 

or other items to be provided under a contract.  
 
System (see Module):  Any collection or aggregation of two (2) or more Modules that is designed to function, or is 

represented by the Contractor as functioning or being capable of functioning, as an entity. 
 
Termination:  Occurs when either party, pursuant to a power created by agreement or law, puts an end to the contract prior 

to the stated expiration date.  All obligations which are still executory on both sides are discharged but any right based on 
prior breach or performance survives. 
 
Third Party: Any person or entity, including but not limited to fiduciaries, shareholders, owners, officers, managers, 

employees, legally disinterested persons, and sub-contractors or agents, and their employees.  It shall not include any entity 
or person who is an interested party to the contract or agreement.  
 
Trade Secret:  Information, including, but not limited to, a drawing, formula, pattern, compilation, program, device, method, 

technique, code, or process that (a) derives independent economic value, actual or potential, from not being known to, and 
not being ascertainable by proper means by, other persons who can obtain economic value from its disclosure or use; and 
(b) is the subject of efforts that are reasonable under the circumstances to maintain its secrecy (see Neb. Rev. Stat. §87-
502(4)). 
 
Trademark:  A word, phrase, logo, or other graphic symbol used by a manufacturer or vendor to distinguish its product from 

those of others, registered with the U.S. Patent and Trademark Office.  
 
Upgrade:  Any change that improves or alters the basic function of a product or service. 

 
Vendor:  An individual or entity lawfully conducting business in the State of Nebraska, or licensed to do so, who seeks to 

provide goods or services under the terms of a written solicitation. 
 
Vendor Performance Report:   A report issued to the Contractor by State Purchasing Bureau when products or services 

delivered or performed fail to meet the terms of the purchase order, contract, and/or specifications, as reported to State 
Purchasing Bureau by the agency. The State Purchasing Bureau shall contact the Contractor regarding any such report. The 
vendor performance report will become a part of the permanent record for the Contractor. The State may require vendor to 
cure. Two such reports may be cause for immediate termination. 
 
Will: See Shall/Will/Must 
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I. PROCUREMENT PROCEDURE 
 
A. GENERAL INFORMATION  

The RFP is designed to solicit proposals from qualified Bidders who will be responsible for providing Insurance 
Broker services to the State of Nebraska at a competitive and reasonable cost.   
 
Proposals shall conform to all instructions, conditions, and requirements included in the RFP.  Prospective bidders 
are expected to carefully examine all documents, schedules, and requirements in this RFP, and respond to each 
requirement in the format prescribed.  Proposals may be found non-responsive if they do not conform to the RFP. 
 

B. PROCURING OFFICE AND COMMUNICATION WITH STATE STAFF AND EVALUATORS  

Procurement responsibilities related to this RFP reside with the State Purchasing Bureau.  The point of contact 
(POC) for the procurement is as follows: 
 
Name:   Michelle Thompson / Teresa Fleming   
Agency:   State Purchasing Bureau  
Address:  1526 K Street, Suite 130 
  Lincoln, NE  68508 
Telephone: 402-471-6500 
 
E-Mail:  as.materielpurchasing@nebraska.gov 
 
From the date the RFP is issued until the Intent to Award is issued communication from the Bidder is limited to the 
POC listed above.  After the Intent to Award is issued the Bidder may communicate with individuals the State has 
designated as responsible for negotiating the contract on behalf of the State.  No member of the State Government, 
employee of the State, or member of the Evaluation Committee is empowered to make binding statements 
regarding this RFP.  The POC will issue any clarifications or opinions regarding this RFP in writing.  Only the buyer 
can modify the RFP, answer questions, render opinions, and only the SPB or awarding agency can award a 
contract.  Bidders shall not have any communication with, or attempt to communicate or influence any evaluator 
involved in this RFP.   
 
The following exceptions to these restrictions are permitted: 
 
1. Contact made pursuant to pre-existing contracts or obligations; 
2. Contact required by the schedule of events or an event scheduled later by the RFP POC; and 
3. Contact required for negotiation and execution of the final contract. 

 
The State reserves the right to reject a bidder’s proposal, withdraw an Intent to Award, or terminate a contract if the 
State determines there has been a violation of these procurement procedures.  
 

C. SCHEDULE OF EVENTS  

The State expects to adhere to the procurement schedule shown below, but all dates are approximate and subject 
to change.  
 

ACTIVITY DATE/TIME 

1. 1 Release RFP April 20, 2017 

2.  Last day to submit written questions May 5, 2017 

3. 1 State responds to written questions through RFP “Addendum” and/or 
“Amendment” to be posted to the Internet at:  
http://das.nebraska.gov/materiel/purchasing.html  

May 15, 2017 

4. 1 Proposal opening 
Location: State Purchasing Bureau 
  1526 K Street, Suite 130 
  Lincoln, NE 68508 

 
May 31, 2017 

2:00 PM 
Central Time 

5. 1 Review for conformance of mandatory requirements May 31, 2017 

6. 1 Evaluation period June 5, 2017 –  
June 23, 2017 

7. 1 “Oral Interviews/Presentations and/or Demonstrations” (if required) TBD 

8. 1 Post “Letter of Intent to Award” to Internet at: 
http://das.nebraska.gov/materiel/purchasing.html   

June 30, 2017 

9. 1 Contract finalization period  June 30, 2017 

10. 1 Contract award October 2, 2017 

11. 2 Contractor start date January 1, 2018 

mailto:as.materielpurchasing@nebraska.gov
http://das.nebraska.gov/materiel/purchasing.html
http://das.nebraska.gov/materiel/purchasing.html
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D. WRITTEN QUESTIONS AND ANSWERS  

Questions regarding the meaning or interpretation of any RFP provision must be submitted in writing to the State 
Purchasing Bureau and clearly marked “RFP Number 5582 Z1; Insurance Broker Services Questions”.  The POC is 
not obligated to respond to questions that are received late per the Schedule of Events.   
 
Bidders should present, as questions, any assumptions upon which the Bidder's proposal is or might be developed.  
Proposals will be evaluated without consideration of any known or unknown assumptions of a bidder.  The contract 
will not incorporate any known or unknown assumptions of a bidder. 
 
It is preferred that questions be sent via e-mail to as.materielpurchasing@nebraska.gov, but may be delivered by 
hand or by U.S. Mail.  It is recommended that Bidders submit questions using the following format. 
 

RFP Section Reference RFP Page Number Question 

   
 
Written answers will be posted at http://das.nebraska.gov/materiel/purchasing.html per the Schedule of Events. 
 

E. RECYCLING (§81-15,159(d)(2)) 

Preference will be given to items which are manufactured or produced from recycled material or which can be 
readily reused or recycled after their normal use.  Preference will also be given to purchases of corn-based 
biodegradable plastics and road deicers if available and suitable.  No preference shall be given if such preference 
would result in the purchase of products, materials, or supplies that are of inadequate quality or of substantially 
higher cost. 
 

F. PRICES    

All prices, costs, and terms and conditions submitted in the proposal shall remain fixed and valid commencing on 
the opening date of the proposal until an award is made or the RFP is cancelled. 
 
Prices submitted on the cost proposal form, once accepted by the State, shall remain fixed for the first five (5) years 
of the contract.  Any request for a price increase subsequent to the two (2) additional two (2) year renewal periods 
of the contract shall not exceed three percent (3%) of the price bid for the period.  Increases shall not be cumulative 
and will only apply to that period of the contract.  The request for a price increase must be submitted in writing to 
the State Purchasing Bureau a minimum of 120 days prior to the end of the current contract period.  Documentation 
may be required by the State to support the price increase.   
 
The State reserves the right to deny any requested price increase. No price increases are to be billed to any State 
Agencies prior to written amendment of the contract by the parties. 
 

G. SECRETARY OF STATE/TAX COMMISSIONER REGISTRATION REQUIREMENTS (Statutory) 

All bidders must be authorized to transact business in the State of Nebraska and comply with all Nebraska 
Secretary of State Registration requirements.  The bidder who is the recipient of an Intent to Award will be required 
to certify that it has complied and produce a true and exact copy of its current (within ninety (90) calendar days of 
the Intent to Award) Certificate or Letter of Good Standing, or in the case of a sole proprietorship, provide written 
documentation of sole proprietorship and complete the United States Citizenship Attestation Form, available on the 
Department of Administrative Services website at http://das.nebraska.gov/materiel/purchasing.html.  This must be 
accomplished prior to execution of the contract. 
 

H. ETHICS IN PUBLIC CONTRACTING  

The State reserves the right to reject bids, withdraw an Intent to Award, or award, or terminate a contract if a bidder 
commits or has committed ethical violations, which include, but are not limited to: 
 
1. Offering or giving, directly or indirectly, a bribe, fee, commission, compensation, gift, gratuity, or anything 

of value to any person or entity in an attempt to influence the bidding process; 
2. Utilize the services of lobbyists, attorneys, political activists, or consultants to influence or subvert the 

bidding process; 
3. Being considered for, presently being, or becoming debarred, suspended, ineligible, or excluded from 

contracting with any state or federal entity: 
4. Submitting a proposal on behalf of another party or entity; and 
5. Collude with any person or entity to influence the bidding process, submit sham proposals, preclude 

bidding, fix pricing or costs, create an unfair advantage, subvert the bid, or prejudice the State. 
 

mailto:as.materielpurchasing@nebraska.gov
http://das.nebraska.gov/materiel/purchasing.html
http://das.nebraska.gov/materiel/purchasing.html
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The Bidder shall include this clause in any subcontract entered into for the exclusive purpose of performing this 
contract. 
 
Bidder shall have an affirmative duty to report any violations of this clause by the Bidder throughout the bidding 
process, and throughout the term of this contract for the successful Bidder and their subcontractors. 
 

I. DEVIATIONS FROM THE REQUEST FOR PROPOSAL 

The requirements contained in the RFP (Sections I and II) become a part of the terms and conditions of the contract 
resulting from this RFP.  Any deviations from the RFP in Section III must be clearly defined by the bidder in its 
proposal and, if accepted by the State, will become part of the contract.  Any specifically defined deviations must 
not be in conflict with the basic nature of the RFP, mandatory requirements, or applicable state or federal laws or 
statutes.  “Deviation”, for the purposes of this RFP, means any proposed changes or alterations to either the 
contractual language or deliverables within the scope of this RFP.  The State discourages deviations and reserves 
the right to reject proposed deviations. 
 

J. SUBMISSION OF PROPOSALS  

Bidders should submit one proposal marked on the first page: “ORIGINAL”.  If multiple proposals are submitted the 
State will retain one copy marked “ORIGINAL” and destroy the other copies.  The Bidder is solely responsible for 
any variance between the copies submitted. Proposal responses should include the completed Form A, “Bidder 
Contact Sheet”.  Proposals must reference the RFP number and be sent to the specified address.  Please note that 
the address label should appear as specified in Section I part B on the face of each container or bidder’s bid 
response packet.  If a recipient phone number is required for delivery purposes, 402-471-6500 should be used.  
The RFP number should be included in all correspondence. 
 
Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to requirements, 
completeness, and clarity of content. If the bidder’s proposal is presented in such a fashion that makes evaluation 
difficult or overly time consuming the State reserves the right to reject the proposal as non-conforming. 
 
By signing the “Request for Proposal for Contractual Services” form, the bidder guarantees compliance with the 
provisions stated in this RFP. 
 
The Technical and Cost Proposals Template should be presented in separate sections (loose-leaf binders are 
preferred) on standard 8 ½” x 11” paper, except that charts, diagrams and the like may be on fold-outs which, when 
folded, fit into the 8 ½” by 11” format.  Pages may be consecutively numbered for the entire proposal, or may be 
numbered consecutively within sections.  Figures and tables should be numbered consecutively within sections.  
Figures and tables should be numbered and referenced in the text by that number.  They should be placed as close 
as possible to the referencing text. 
 
The State shall not incur any liability for any costs incurred by bidders in replying to this RFP, in the demonstrations 
and/or oral presentations, or in any other activity related to bidding on this RFP. 
 

K. BID PREPARATION COSTS  

The State shall not incur any liability for any costs incurred by Bidders in replying to this RFP, including any activity 
related to bidding on this RFP. 
 

L. FAILURE TO COMPLY WITH REQUEST FOR PROPOSAL 

Violation of the terms and conditions contained in this RFP or any resultant contract, at any time before or after the 
award, shall be grounds for action by the State which may include, but is not limited to, the following: 
 
1. Rejection of a bidder’s proposal; 
2. Withdrawal of the Intent to Award; 
3. Withdrawal of the Award; 
4. Termination of the resulting contract; 
5. Legal action; and 
6. Suspension of the bidder from further bidding with the State for the period of time relative to the 

seriousness of the violation, such period to be within the sole discretion of the State. 
 

M. BID CORRECTIONS 

A bidder may correct a mistake in a bid prior to the time of opening by giving written notice to the State of intent to 
withdraw the bid for modification or to withdraw the bid completely.  Changes in a bid after opening are acceptable 
only if the change is made to correct a minor error that does not affect price, quantity, quality, delivery, or 
contractual conditions.  In case of a mathematical error in extension of price, unit price shall govern. 
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N. LATE PROPOSALS 

Proposals received after the time and date of the proposal opening will be considered late proposals.  Late 
proposals will be returned unopened, if requested by the bidder and at bidder's expense.  The State is not 
responsible for proposals that are late or lost regardless of cause or fault. 
 

O. PROPOSAL OPENING  
The opening of proposals will be public and the bidders will be announced.  Proposals WILL NOT be available for 

viewing by those present at the proposal opening. Vendors may contact the State to schedule an appointment for 
viewing proposals after the Intent to Award has been posted to the website.  Once proposals are opened they 
become the property of the State of Nebraska and will not be returned. 
 

P. REQUEST FOR PROPOSAL/PROPOSAL REQUIREMENTS 

The proposals will first be examined to determine if all requirements listed below have been addressed and whether 
further evaluation is warranted. Proposals not meeting the requirements may be rejected as non-responsive.  The 
requirements are: 
 
1. Original Request for Proposal for Contractual Services form signed using an indelible method.   
2. Clarity and responsiveness of the proposal; 
3. Completed Corporate Overview;  
4. Completed Section II thorough IV; 
5. Completed Technical Approach; and  
6. Completed State Cost Proposal Template. 

 
Q. EVALUATION COMMITTEE  

Proposals are evaluated by members of an Evaluation Committee(s).  The Evaluation Committee(s) will consist of 
individuals selected at the discretion of the State.  Names of the members of the Evaluation Committee(s) will not 
be published prior to the Intent to Award. 
 
Any contact, attempted contact, or attempt to influence an evaluator that is involved with this RFP may result in the 
rejection of this proposal and further administrative actions. 
 

R. EVALUATION OF PROPOSALS                                                                                                            

All proposals that are responsive to the RFP will be evaluated.  Each evaluation category will have a maximum 
point potential.  The State will conduct a fair, impartial, and comprehensive evaluation of all proposals in 
accordance with the criteria set forth below.  Areas that will be addressed and scored during the evaluation include: 
 
1. Corporate Overview should include but is not limited to: 

a. the ability, capacity, and skill of the bidder to deliver and implement the system or project that 
meets the requirements of the RFP; 

b. the character, integrity, reputation, judgment, experience, and efficiency of the bidder; 
c. whether the bidder can perform the contract within the specified time frame; 
d. the quality of bidder performance on prior contracts; 
e. such other information that may be secured and that has a bearing on the decision to award the 

contract; 
2. Technical Approach; and, 
3. Cost Proposal.  
 
Neb. Rev. Stat. §73-107 allows for a preference for a resident disabled veteran or business located in a 
designated enterprise zone.  When a state contract is to be awarded to the lowest responsible bidder, a resident 

disabled veteran or a business located in a designated enterprise zone under the Enterprise Zone Act shall be 
allowed a preference over any other resident or nonresident bidder, if all other factors are equal. 
 
Resident disabled veterans means any person (a) who resides in the State of Nebraska, who served in the 
United States Armed Forces, including any reserve component or the National Guard, who was discharged 
or otherwise separated with a characterization of honorable or general (under honorable conditions), and 
who possesses a disability rating letter issued by the United States Department of Veterans Affairs 
establishing a service-connected disability or a disability determination from the United States Department 
of Defense and (b)(i) who owns and controls a business or, in the case of a publicly owned business, more 
than fifty percent of the stock is owned by one or more persons described in subdivision (a) of this 
subsection and (ii) the management and daily business operations of the business are controlled by one or 
more persons described in subdivision(a) of this subsection. Any contract entered into without compliance 
with this section shall be null and void. 
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Therefore, if a resident disabled veteran or business located in a designated enterprise zone submits a proposal in 
accordance with Neb. Rev. Stat. §73-107 and has so indicated on the RFP cover page under “Bidder must 
complete the following” requesting priority/preference to be considered in the award of this contract, the fo llowing 
will need to be submitted by the vendor within ten (10) business days of request: 
 
1. Documentation from the United States Armed Forces confirming service;  
2. Documentation of discharge or otherwise separated characterization of honorable or general (under 

honorable conditions); 
3. Disability rating letter issued by the United States Department of Veterans Affairs establishing a service-

connected disability or a disability determination from the United States Department of Defense; and 
4. Documentation which shows ownership and control of a business or, in the case of a publicly owned 

business, more than fifty percent of the stock is owned by one or more persons described in subdivision 
(a) of this subsection; and the management and daily business operations of the business are controlled 
by one or more persons described in subdivision (a) of this subsection. 
 

Failure to submit the requested documentation within ten (10) business days of notice will disqualify the bidder from 
consideration of the preference. 
 
Evaluation criteria weighting will be released with the RFP.   
 

S. ORAL INTERVIEWS/PRESENTATIONS AND/OR DEMONSTRATIONS 

The State may determine after the completion of the Technical and Cost Proposal evaluation that oral 
interviews/presentations and/or demonstrations are required in order to determine the successful bidder.  Every 
bidder may not be given an opportunity to interview/present and/or give demonstrations; the State reserves the 
right, in its discretion, to select only the top scoring bidders to present/give oral interviews. The scores from the oral 
interviews/presentations and/or demonstrations will be added to the scores from the Technical and Cost Proposals.  
The presentation process will allow the bidders to demonstrate their proposal offering, explaining and/or clarifying 
any unusual or significant elements related to their proposals.  Bidders’ key personnel, identified in their proposal, 
may be requested to participate in a structured interview to determine their understanding of the requirements of 
this proposal, their authority and reporting relationships within their firm, and their management style and 
philosophy.  Only representatives of the State and the presenting bidder will be permitted to attend the oral 
interviews/presentations and/or demonstrations.  A written copy or summary of the presentation, and demonstrative 
information (such as briefing charts, et cetera) may be offered by the bidder, but the State reserves the right to 
refuse or not consider the offered materials.  Bidders shall not be allowed to alter or amend their proposals.   
   
Once the oral interviews/presentations and/or demonstrations have been completed the State reserves the right to 
make an award without any further discussion with the bidders regarding the proposals received. 
 
Any cost incidental to the oral interviews/presentations and/or demonstrations shall be borne entirely by the bidder 
and will not be compensated by the State. 
 

T. BEST AND FINAL OFFER 

If best and final offers (BAFO) are requested by the State and submitted by the bidder, they will be evaluated (using 
the stated BAFO criteria), scored, and ranked by the Evaluation Committee.  The State reserves the right to 
conduct more than one Best and Final Offer.  The award will then be granted to the highest scoring bidder.  
However, a bidder should provide its best offer in its original proposal.  Bidders should not expect that the State will 
request a best and final offer. 
 

U. REFERENCE AND CREDIT CHECKS 

The State reserves the right to conduct and consider reference and credit checks.  The State reserves the right to 
use third parties to conduct reference and credit checks.  By submitting a proposal in response to this RFP, the 
bidder grants to the State the right to contact or arrange a visit in person with any or all of the bidder’s clients.    
Reference and credit checks may be grounds to reject a proposal, withdraw an Intent to Award, or rescind the 
award of a contract.   
 

V. AWARD      

The State reserves the right to evaluate proposals and to award contracts in a manner and utilizing criteria selected 
at the State's discretion and in the State’s best interest.  After evaluation of the proposals, or at any point in the RFP 
process for some actions, the State of Nebraska may take one or more of the following actions: 
 
1. Amend the RFP; 
2. Extend the time of or establish a new bid opening time; 
3. Waive deviations or errors in the State’s RFP process and in bidder proposals that are not material, do not 

compromise the RFP process or a bidder’s proposal, and do not improve a bidder’s competitive position; 



Page 6   
RFP Boilerplate | 01/15/2017 

4. Accept or reject a portion of or all of a proposal; 
5. Accept or reject all proposals; 
6. Withdraw the RFP; 
7. Elect to rebid the RFP; 
8. Award single lines or multiple lines to one or more bidders; or, 
9. Award one or more all-inclusive contracts. 
The State of Nebraska may consider, but is not limited to considering, one or more of the following award criteria: 
 
1. Price; 
2. Location; 
3. Quality;  
4. Delivery time; 
5. Bidder qualifications and capabilities; and, 
6. State contract management requirements and/or costs. 
 
The RFP does not commit the State to award a contract.  Once Intent to Award decision has been determined, it 
will be posted to the Internet at: http://das.nebraska.gov/materiel/purchasing.html 
 
Grievance and protest procedure is available on the Internet at: http://das.nebraska.gov/materiel/purchasing.html 
 
Any protests must be filed by a bidder within ten (10) business days after the Intent to Award decision is posted to 
the Internet. 
 
 

http://das.nebraska.gov/materiel/purchasing.html
http://das.nebraska.gov/materiel/purchasing.html
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II. TERMS AND CONDITIONS 
 
Bidders should complete Sections II through IV as part of their proposal.  Bidder is expected to read the Terms and 

Conditions and should initial either accept, reject, or reject and provide alternative language for each clause.  The bidder 
should also provide an explanation of why the bidder rejected the clause or rejected the clause and provided alternate 
language.  By signing the RFP bidder is agreeing to be legally bound by all the accepted terms and conditions, and any 
proposed alternative terms and conditions submitted with the proposal.  The State reserves the right to negotiate rejected or 
proposed alternative language.  If the State and bidder fail to agree on the final Terms and Conditions, the State reserves 
the right to reject the proposal.  The State of Nebraska is soliciting bids in response to the RFP.  The State of Nebraska 
reserves the right to reject proposals that attempt to substitute the bidder’s commercial contracts and/or documents for this 
RFP. 
 
The bidder should submit with their proposal any license, user agreement, service level agreement, or similar documents 
that the bidder wants incorporated in the Contract.  The State will not consider incorporation of any document not submitted 
with the bidder’s proposal as the document will not have been included in the evaluation process.  These documents shall be 
subject to negotiation and will be incorporated as addendums if agreed to by the Parties. 
 
If a conflict or ambiguity arises after the addendums have been negotiated and agreed to, the addendums shall be 
interpreted as follows: 

1. If only one Party has a particular clause then that clause shall control; 
2. If both Parties have a similar clause, but the clauses do not conflict, the clauses shall be read together; 
3. If both Parties have a similar clause, but the clauses conflict, the State’s clause shall control. 
 

A. GENERAL 
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The contract resulting from this RFP shall incorporate the following documents: 
 
1. Request for Proposal and Addenda; 
2. Amendments to the RFP; 
3. Questions and Answers;  
4. Contractor’s proposal (RFP) 
5. Award; 
6. The executed Contract and any Addenda (including Contractor’s proposal and properly submitted 

documents) ; and, 
7. Amendments to the Contract 
  
These documents constitute the entirety of the contract.  
 
Unless otherwise specifically stated in a future contract amendment, in case of any conflict between the 
incorporated documents, the documents shall govern in the following order of preference with number one (1) 
receiving preference over all other documents and with each lower numbered document having preference over 
any higher numbered document: 1) Amendment to the executed Contract with the most recent dated amendment 
having the highest priority, 2) executed Contract and any attached Addenda, 3) Amendments to RFP and any 
Questions and Answers, 4) the original RFP document and any Addenda, and 5) the Contractor’s submitted 
Proposal. 
 
Any ambiguity or conflict in the contract discovered after its execution, not otherwise addressed herein, shall be 
resolved in accordance with the rules of contract interpretation as established in the State of Nebraska. 
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B. NOTIFICATION  
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Communications regarding the executed contract shall be in writing and shall be deemed to have been given if 
delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the parties at their 
respective addresses set forth below, or at such other addresses as may be specified in writing by either of the 
parties.  All notices, requests, or communications shall be deemed effective upon personal delivery or three (3) 
calendar days following deposit in the mail. 
 
Either party may change its address for notification purposes by giving notice of the change, and setting forth the 
new address and an effective date. 
 

C. GOVERNING LAW (Statutory) 
 

Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into 
contemporaneously or at a later time, the parties understand and agree that, (1) the State of Nebraska is a 
sovereign state and its authority to contract is therefore subject to limitation by the State’s Constitution, statutes, 
common law, and regulation; (2) this contract will be interpreted and enforced under the laws of the State of 
Nebraska; (3) any action to enforce the provisions of this agreement must be brought in the State of Nebraska per 
state law; (4) the person signing this contract on behalf of the State of Nebraska does not have the authority to 
waive the State's sovereign immunity, statutes, common law, or regulations; (5) the indemnity, limitation of liability, 
remedy, and other similar provisions of the final contract, if any, are entered into subject to the State's Constitution, 
statutes, common law, regulations, and sovereign immunity; and, (6) all terms and conditions of the final contract, 
including but not limited to the clauses concerning third-party use, licenses, warranties, limitations of liability, 
governing law and venue, usage verification, indemnity, liability, remedy or other similar provisions of the final 
contract are entered into specifically subject to the State's Constitution, statutes, common law, regulations, and 
sovereign immunity. 
 
The Parties must comply with all applicable local, state and federal laws, ordinances, rules, orders, and regulations.  
 

D. BEGINNING OF WORK  
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The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the 
successful Contractor.  The Contractor will be notified in writing when work may begin. 
 

E. CHANGE ORDERS  
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The State and the Contractor, upon the written agreement, may make changes to the contract within the general 
scope of the RFP.   Changes may involve specifications, the quantity of work, or such other items as the State may 
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find necessary or desirable.  Corrections of any deliverable, service, or work required pursuant to the contract shall 
not be deemed a change.  The Contractor may not claim forfeiture of the contract by reasons of such changes.   
 
The Contractor shall prepare a written description of the work required due to the change and an itemized cost 
sheet for the change. Changes in work and the amount of compensation to be paid to the Contractor shall be 
determined in accordance with applicable unit prices if any, a pro-rated value, or through negotiations.  The State 
shall not incur a price increase for changes that should have been included in the Contractor’s proposal, were 
foreseeable, or result from difficulties with or failure of the Contractor’s proposal or performance. 
 
No change shall be implemented by the Contractor until approved by the State, and the Contract is amended to 
reflect the change and associated costs, if any.  If there is a dispute regarding the cost, but both parties agree that 
immediate implementation is necessary, the change may be implemented, and cost negotiations may continue with 
both Parties retaining all remedies under the contract and law. 
 

F. NOTICE OF POTENTIAL CONTRACTOR BREACH 
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If Contractor breaches the contract or anticipates breaching the contract the Contractor shall immediately give 
written notice to the State.  The notice shall explain the breach or potential breach, a proposed cure, and may 
include a request for a waiver of the breach if so desired.  The State may, in its discretion, temporarily or 
permanently waive the breach.  By granting a waiver, the State does not forfeit any rights or remedies to which the 
State is entitled by law or equity, or pursuant to the provisions of the contract.  Failure to give immediate notice, 
however, may be grounds for denial of any request for a waiver of a breach. 
 

G. BREACH 
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Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty to perform its 
obligations under the contract in a timely and proper manner.  Termination requires written notice of default and a 
thirty (30) calendar day (or longer at the non-breaching Party’s discretion considering the gravity and nature of the 
default) cure period.  Said notice shall be delivered by Certified Mail, Return Receipt Requested, or in person with 
proof of delivery.  Allowing time to cure a failure or breach of contract does not waive the right to immediately 
terminate the contract for the same or different contract breach which may occur at a different time.  In case of 
default of the Contractor, the State may contract the service from other sources and hold the Contractor responsible 
for any excess cost occasioned thereby. 
 
The State’s failure to make payment shall not be a breach, and the Contractor shall retain all available statutory 
remedies and protections. 
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H. NON-WAIVER OF BREACH 
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The acceptance of late performance with or without objection or reservation by a Party shall not waive any rights of 
the Party nor constitute a waiver of the requirement of timely performance of any obligations remaining to be 
performed. 
 

I. SEVERABILITY  
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If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with 
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of 
the parties shall be construed and enforced as if the contract did not contain the provision held to be invalid or 
illegal. 
 

J. INDEMNIFICATION  
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1. GENERAL 

The Contractor agrees to defend, indemnify, and hold harmless the State and its employees, volunteers, 
agents, and its elected and appointed officials (“the indemnified parties”) from and against any and all third 
party claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and 
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney fees 
and expenses (“the claims”), sustained or asserted against the State for personal injury, death, or property 
loss or damage, arising out of, resulting from, or attributable to the willful misconduct, negligence, error, or 
omission of the Contractor, its employees, Subcontractors, consultants, representatives, and agents, 
resulting from this contract, except to the extent such Contractor liability is attenuated by any action of the 
State which directly and proximately contributed to the claims. 
 

2. INTELLECTUAL PROPERTY 

The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the 
indemnified parties from and against any and all claims, to the extent such claims arise out of, result from, 
or are attributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade 
secret, trademark, or confidential information of any third party by the Contractor or its employees, 
Subcontractors, consultants, representatives, and agents; provided, however, the State gives the 
Contractor prompt notice in writing of the claim.  The Contractor may not settle any infringement claim that 
will affect the State’s use of the Licensed Software without the State’s prior written consent, which consent 
may be withheld for any reason. 
 
If a judgment or settlement is obtained or reasonably anticipated against the State’s use of any intellectual 
property for which the Contractor has indemnified the State, the Contractor shall, at the Contractor’s sole 



Page 11   
RFP Boilerplate | 01/15/2017 

cost and expense, promptly modify the item or items which were determined to be infringing, acquire a 
license or licenses on the State’s behalf to provide the necessary rights to the State to eliminate the 
infringement, or provide the State with a non-infringing substitute that provides the State the same 
functionality.  At the State’s election, the actual or anticipated judgment may be treated as a breach of 
warranty by the Contractor, and the State may receive the remedies provided under this RFP. 
 

3. PERSONNEL 

The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against 
any claim with respect to withholding taxes, worker’s compensation, employee benefits, or any other claim, 
demand, liability, damage, or loss of any nature relating to any of the personnel, including subcontractor’s 
and their employees, provided by the Contractor. 
 

4. SELF-INSURANCE 

The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to 
Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this 
agreement, Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat. §§ 
81-8,829 – 81-8,306 for review by the State Claims Board. The State retains all rights and immunities 
under the State Miscellaneous (Section 81-8,294), Tort (Section 81-8,209), and Contract Claim Acts 
(Section 81-8,302), as outlined in Neb. Rev. Stat. § 81-8,209 et seq. and under any other provisions of law 
and accepts liability under this agreement to the extent provided by law. 
 

5. The Parties acknowledge that Attorney General for the State of Nebraska is required by statute to 
represent the legal interests of the State, and that any provision of this indemnity clause is subject to the 
statutory authority of the Attorney General. 
 

K. ATTORNEY'S FEES  
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In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Parties agree 
to pay all expenses of such action, as permitted by law and if order by the court, including attorney's fees and costs, 
if the other party prevails. 
 

L. PERFORMANCE BOND  
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The Contractor will be required to supply a bond executed by a corporation authorized to contract surety in the 
State of Nebraska, payable to the State of Nebraska, which shall be valid for the life of the contract to include any 
renewal and/or extension periods.  The amount of the bond must be $75,000.00. The bond will guarantee that the 
Contractor will faithfully perform all requirements, terms and conditions of the contract.  Failure to comply shall be 
grounds for forfeiture of the bond as liquidated damages.  Amount of forfeiture will be determined by the agency 
based on loss to the State.  The bond will be returned when the service has been satisfactorily completed as solely 
determined by the State, after termination or expiration of the contract.   
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M. ASSIGNMENT, SALE, OR MERGER  
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Either party may assign the contract upon mutual written agreement of the other party.  Such agreement shall not 
be unreasonably withheld. 
 
The Contractor retains the right to enter into a sale, merger, acquisition, internal reorganization, or similar 
transaction involving Contractor’s business.  Contractor agrees to cooperate with the State in executing 
amendments to the contract to allow for the transaction.  If a third party or entity is involved in the transaction, the 
Contractor will remain responsible for performance of the contract until such time as the person or entity involved in 
the transaction agrees in writing to be contractually bound by this contract and perform all obligations of the 
contract. 
 

N. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS 
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The Contractor may, but shall not be required to, allow agencies, as defined in Neb. Rev. Stat. §81-145, to use this 
contract.  The terms and conditions, including price, of the contract may not be amended.  The State shall not be 
contractually obligated or liable for any contract entered into pursuant to this clause.  A listing of Nebraska political 
subdivisions may be found at the website of the Nebraska Auditor of Public Accounts. 
 

O. FORCE MAJEURE  
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Neither party shall be liable for any costs or damages, or for default resulting from its inability to perform any of its 
obligations under the contract due to a natural or manmade event outside the control and not the fault of the 
affected party (“Force Majeure Event”).  The Party so affected shall immediately make a written request for relief to 
the other party, and shall have the burden of proof to justify the request.  The other Party may be granted the relief 
requested; relief may not be unreasonably withheld.  Labor disputes with the impacted party’s own employees will 
not be considered a Force Majeure Event. 
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P. CONFIDENTIALITY  
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All materials and information provided by the Parties or acquired by a Party on behalf of the other Party shall be 
regarded as confidential information.  All materials and information provided or acquired shall be handled in 
accordance with federal and state law, and ethical standards.  Should said confidentiality be breached by a Party, 
the Party shall notify the other Party immediately of said breach and take immediate corrective action. 
 
It is incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure 
imposed by the Privacy Act of 1974, 5 U.S.C. 552a.  Specifically, 5 U.S.C. 552a (i)(1), which is made applicable by 
5 U.S.C. 552a (m)(1), provides that any officer or employee, who by virtue of his/her employment or official position 
has possession of or access to agency records which contain individually identifiable information, the disclosure of 
which is prohibited by the Privacy Act or regulations established thereunder, and who knowing that disclosure of the 
specific material is prohibited, willfully discloses the material in any manner to any person or agency not entitled to 
receive it, shall be guilty of a misdemeanor and fined not more than $5,000. 
 

Q. EARLY TERMINATION  
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The contract may be terminated as follows: 
1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time. 
2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar day’s 

written notice to the Contractor.   Such termination shall not relieve the Contractor of warranty or other 
service obligations incurred under the terms of the contract.  In the event of termination the Contractor 
shall be entitled to payment, determined on a pro rata basis, for products or services satisfactorily 
performed or provided. 

3. The State may terminate the contract immediately for the following reasons: 
a. if directed to do so by statute; 
b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its inability 

to pay debts as they mature, or has ceased operating in the normal course of business; 
c. a trustee or receiver of the Contractor or of any substantial part of the Contractor’s assets has 

been appointed by a court; 
d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining 

to performance under the contract by its Contractor, its employees, officers, directors, or 
shareholders; 

e. an involuntary proceeding has been commenced by any party against the Contractor under any 
one of the chapters of Title 11 of the United States Code and (i) the proceeding has been pending 
for at least sixty (60) calendar days; or (ii) the Contractor has consented, either expressly or by 
operation of law, to the entry of an order for relief; or (iii) the Contractor has been decreed or 
adjudged a debtor; 

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the 
United States Code; 

g. Contractor intentionally discloses confidential information; 
h. Contractor has or announces it will discontinue support of the deliverable; and, 
i. In the event funding is no longer available. 
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R. CONTRACT CLOSEOUT 
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Upon termination or expiration of the contract for any reason the Contractor shall within 30 days, unless stated 
otherwise herein: 
 
1. Transfer all completed or partially completed deliverables to the State; 
2. Transfer ownership and title to all completed or partially completed deliverables to the State; 
3. Return to the State all information and data, unless the Contractor is permitted to keep the information or 

data by contract or rule of law.  Contractor may retain one copy of any information or data as required to 
comply with applicable work product documentation standards or as are automatically retained in the 
course of Contractor’s routine back up procedures; 

4. Cooperate with any successor contactor, person or entity in the assumption of any or all of the obligations 
of this contract; 

5. Cooperate with any successor Contactor, person or entity with the transfer of information or data related to 
this contract; 

6. Return or vacate any state owned real or personal property; and, 
7. Return all data in a mutually acceptable format and manner. 

 
Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or 
person property, or information or data owned by the Contractor for which the State has no legal claim.  
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III. CONTRACTOR DUTIES 
 
A. INDEPENDENT CONTRACTOR / OBLIGATIONS 
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It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or should 
be construed as creating or establishing a relationship of employment, agency, or a partnership.    
 
The Contractor is solely responsible for fulfilling the contract.  The Contractor or the Contractor’s representative 
shall be the sole point of contact regarding all contractual matters. 
 
The Contractor shall secure, at its own expense, all personnel required to perform the services under the contract.  
The personnel the Contractor uses to fulfill the contract shall have no contractual or other legal relationship with the 
State; they shall not be considered employees of the State and shall not be entitled to any compensation, rights or 
benefits from the State, including but not limited to, tenure rights, medical and hospital care, sick and vacation 
leave, severance pay, or retirement benefits. 
 
By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior written 
approval of the State.  Replacement of these personnel, if approved by the State, shall be with personnel of equal 
or greater ability and qualifications. 
 
All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a subcontractor, 
and shall be fully qualified to perform the work required herein.  Personnel employed by the Contractor or a 
subcontractor to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor or 
the subcontractor respectively. 
 
With respect to its employees, the Contractor agrees to be solely responsible for the following: 
 
1. Any and all pay, benefits, and  employment taxes and/or other payroll withholding; 
2. Any and all vehicles used by the Contractor’s employees, including all insurance required by state law; 
3. Damages incurred by Contractor’s employees within the scope of their duties under the contract; 
4. Maintaining Workers’ Compensation and health insurance that complies with state and federal law and 

submitting any reports on such insurance to the extent required by governing law; and  
5. Determining the hours to be worked and the duties to be performed by the Contractor’s employees. 
6. All claims on behalf of any person arising out of employment or alleged employment (including without limit 

claims of discrimination alleged against the Contractor, its officers, agents, or subcontractors or 
subcontractor’s employees) 
 

If the Contractor intends to utilize any subcontractor, the Subcontractor's level of effort, tasks, and time allocation 
should be clearly defined in the Contractor's proposal.  The Contractor shall agree that it will not utilize any 
Subcontractors not specifically included in its proposal in the performance of the contract without the prior written 
authorization of the State. 
 
The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or 
Subcontractor employee. 
 
Contractor shall insure that the terms and conditions contained in any contract with a sub-contractor does not 
conflict with the terms and conditions of this contract.  
 
The Contractor shall include a similar provision, for the protection of the State, in the contract with any 
Subcontractor engaged to perform work on this contract. 
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B. EMPLOYEE WORK ELIGIBILITY STATUS 
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The Contractor is required and hereby agrees to use a federal immigration verification system to determine the 
work eligibility status of employees physically performing services within the State of Nebraska. A federal 
immigration verification system means the electronic verification of the work authorization program authorized by 
the Illegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify 
Program, or an equivalent federal program designated by the United States Department of Homeland Security or 
other federal agency authorized to verify the work eligibility status of an employee. 
 
If the Contractor is an individual or sole proprietorship, the following applies: 
 
1. The Contractor must complete the United States Citizenship Attestation Form, available on the 

Department of Administrative Services website at http://das.nebraska.gov/materiel/purchasing.html  
 
The completed United States Attestation Form should be submitted with the RFP response. 
 

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees 
to provide the US Citizenship and Immigration Services documentation required to verify the Contractor’s 
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE) 
Program.  
  

3. The Contractor understands and agrees that lawful presence in the United States is required and the 
Contractor may be disqualified or the contract terminated if such lawful presence cannot be verified as 
required by Neb. Rev. Stat. §4-108. 
 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT / 
NONDISCRIMINATION (Statutory) 

 
The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil 
rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors 
of the State of Nebraska, and their Subcontractors, from discriminating against any employee or applicant for 
employment, with respect to hire, tenure, terms, conditions, compensation, or privileges of employment because of 
race, color, religion, sex, disability, marital status, or national origin (Neb. Rev. Stat. §48-1101 to 48-1125).   The 
Contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and breach of this provision 
shall be regarded as a material breach of contract.  The Contractor shall insert a similar provision in all 
Subcontracts for services to be covered by any contract resulting from this RFP. 
 

D. COOPERATION WITH OTHER CONTRACTORS  
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Contractor may be required to work with or in close proximity to other contractors or individuals that may be working 
on same or different projects.  The Contractor shall agree to cooperate with such other contractors or individuals, 
and shall not commit or permit any act which may interfere with the performance of work by any other contractor or 
individual.  Contractor is not required to compromise Contractor’s intellectual property or proprietary information 
unless expressly required to do so by this contract. 
 

http://das.nebraska.gov/materiel/purchasing.html
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E. PERMITS, REGULATIONS, LAWS 
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NOTES/COMMENTS: 

 
 
 

   

 
The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether arising from 
patents, trademarks, copyrights or otherwise, that are in any way involved in the contract.  The Contractor shall 
obtain and pay for all royalties, licenses, and permits, and approvals necessary for the execution of the contract.  
The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, software, and 
other items used to execute this contract. 
 

F. OWNERSHIP OF INFORMATION AND DATA / DELIVERABLES   
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NOTES/COMMENTS: 

 
 
 

   

 
The State shall have the unlimited right to publish, duplicate, use, and disclose all information and data developed 
or obtained by the Contractor on behalf of the State pursuant to this contract. 
 
The State shall own and hold exclusive title to any deliverable developed as a result of this contract.  Contractor 
shall have no ownership interest or title, and shall not patent, license, or copyright, duplicate, transfer, sell, or 
exchange, the design, specifications, concept, or deliverable. 
 

G. INSURANCE REQUIREMENTS 
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The Contractor shall throughout the term of the contract maintain insurance as specified herein and provide the 
State a current Certificate of Insurance/Acord Form (COI) verifying the coverage.  The Contractor shall not 
commence work on the contract until the insurance is in place.  If Contractor subcontracts any portion of the 
Contract the Contractor must, throughout the term of the contract, either: 
1. Provide equivalent insurance for each subcontractor and provide a COI verifying the coverage for the 

subcontractor; 
2. Require each subcontractor to have equivalent insurance and provide written notice to the State that the 

Contractor has verified that each subcontractor has the required coverage; or, 
3. Provide the State with copies of each subcontractor’s Certificate of Insurance evidencing the required 

coverage. 
The Contractor shall not allow any Subcontractor to commence work until the Subcontractor has equivalent 
insurance.  The failure of the State to require a COI, or the failure of the Contractor to provide a COI or require 
subcontractor insurance shall not limit, relieve, or decrease the liability of the Contractor hereunder. 
 
In the event that any policy written on a claims-made basis terminates or is canceled during the term of the contract 
or within two (2) years of termination or expiration of the contract, the contractor shall obtain an extended discovery 
or reporting period, or a new insurance policy, providing coverage required by this contract for the term of the 
contract and two (2) years following termination or expiration of the contract. 
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If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the 
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in 
the event of a paid claim. 
 
Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance 
policies required herein. 
 
1. WORKERS’ COMPENSATION INSURANCE 

The Contractor shall take out and maintain during the life of this contract the statutory Workers’ 
Compensation and Employer's Liability Insurance for all of the contactors’ employees to be engaged in 
work on the project under this contract and, in case any such work is sublet, the Contractor shall require 
the Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of 
the Subcontractor’s employees to be engaged in such work.  This policy shall be written to meet the 
statutory requirements for the state in which the work is to be performed, including Occupational Disease.  
The policy shall include a waiver of subrogation in favor of the State.  The COI shall contain the 
mandatory COI subrogation waiver language found hereinafter.  The amounts of such insurance shall 

not be less than the limits stated hereinafter.  For employees working in the State of Nebraska, the policy 
must be written by an entity authorized by the State of Nebraska Department of Insurance to write 
Workers’ Compensation and Employer’s Liability Insurance for Nebraska employees. 
 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY 
INSURANCE 

The Contractor shall take out and maintain during the life of this contract such Commercial General 
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any 
Subcontractor performing work covered by this contract from claims for damages for bodily injury, 
including death, as well as from claims for property damage, which may arise from operations under this 
contract, whether such operation be by the Contractor or by any Subcontractor or by anyone directly or 
indirectly employed by either of them, and the amounts of such insurance shall not be less than limits 
stated hereinafter. 
 
The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 

Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and 
Contractual Liability coverage.  The policy shall include the State, and others as required by the 
contract documents, as Additional Insured(s).  This policy shall be primary, and any insurance or 
self-insurance carried by the State shall be considered secondary and non-contributory.  The COI 
shall contain the mandatory COI liability waiver language found hereinafter. The Commercial 

Automobile Liability Insurance shall be written to cover all Owned, Non-owned, and Hired vehicles. 
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REQUIRED INSURANCE COVERAGE  
COMMERCIAL GENERAL LIABILITY  

General Aggregate  $2,000,000 

Products/Completed Operations 
Aggregate 

$2,000,000 

Personal/Advertising Injury  $1,000,000 per occurrence 

Bodily Injury/Property Damage  $1,000,000 per occurrence 

Medical Payments $10,000 any one person 

Damage to Rented Premises $300,000 each occurrence 

Contractual Included 

If higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher 
limit. 

WORKER’S COMPENSATION 

Employers Liability Limits $500K/$500K/$500K 

Statutory Limits- All States Statutory - State of Nebraska 

USL&H Endorsement Statutory 

Voluntary Compensation Statutory 

COMMERCIAL AUTOMOBILE LIABILITY  

Bodily Injury/Property Damage  $1,000,000 combined single limit 

Include All Owned, Hired & Non-Owned 
Automobile liability 

Included 

Motor Carrier Act Endorsement Where Applicable 

UMBRELLA/EXCESS LIABILITY 

Over Primary Insurance  $5,000,000 per occurrence 

PROFESSIONAL LIABILITY 

All Other Professional Liability (Errors & 
Omissions)  

$2,000,000 occurrence 
$4,000,000 aggregate 

COMMERCIAL CRIME 

Crime/Employee Dishonesty Including 3rd 
Party Fidelity 

$3,000,000 

MANDATORY COI SUBROGATION WAIVER LANGUAGE   

“Workers’ Compensation policy shall include a waiver of subrogation in favor of the State of 
Nebraska.” 

MANDATORY COI LIABILITY WAIVER LANGUAGE 

“Commercial General Liability & Commercial Automobile Liability policies shall be primary and 
any insurance or self-insurance carried by the State shall be considered secondary and non-
contributory as Additional Insured.” 

 
If the mandatory COI subrogation waiver language or mandatory COI liability waiver language on the COI 
states that the waiver is subject to, condition upon, or otherwise limit by the insurance policy a copy of the 
relevant sections of the policy must be submitted with the COI so the State can review the limitations 
imposed by the insurance policy.  
 

3. EVIDENCE OF COVERAGE 

The Contractor should furnish the State, with their proposal response, a certificate of insurance coverage 
complying with the above requirements to the attention of the Buyer. 
Send To: 
 
Administrative Services 
Risk Management 
1526 K Street, Suite 220 
Lincoln, NE 68508 
 
These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the 
name of the company, policy numbers, effective dates, dates of expiration, and amounts and types of 
coverage afforded.  If the State is damaged by the failure of the Contractor to maintain such insurance, 
then the Contractor shall be responsible for all reasonable costs properly attributable thereto. 
 
Reasonable notice of cancellation of any required insurance policy must be submitted to Risk 
Management when issued and a new coverage binder shall be submitted immediately to ensure no break 
in coverage. 
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4. DEVIATIONS 

The insurance requirements are subject to limited negotiation.  Negotiation typically includes, but is not 
necessarily limited to, the correct type of coverage, necessity for Workers’ Compensation, and the type of 
automobile coverage carried by the Contractor. 
 

H. ANTITRUST 
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Alternative within 
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NOTES/COMMENTS: 

 
 
 

   

 
The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided 
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United 
States and the antitrust laws of the State. 
 

I. CONFLICT OF INTEREST  
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By submitting a proposal, bidder certifies that there does not now exist a relationship between the bidder and any 
person or entity which is or gives the appearance of a conflict of interest related to this RFP or project. 
 
The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, which will 
conflict in any manner or degree with the performance of its services hereunder or which creates an actual or an 
appearance of conflict of interest.  
 
The bidder certifies that it will not knowingly employ any individual known by bidder to have a conflict of interest. 
 
The Parties shall not knowingly, for a period of two years after execution of the contract, recruit or employ any 
employee or agent of the other Party who has worked on the RFP or project, or who had any influence on decisions 
affecting the RFP or project.  
 

J. STATE PROPERTY  
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The Contractor shall be responsible for the proper care and custody of any State-owned property which is furnished 
for the Contractor's use during the performance of the contract.  The Contractor shall reimburse the State for any 
loss or damage of such property; normal wear and tear is expected. 
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K. SITE RULES AND REGULATIONS  
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The Contractor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply with site 
rules and regulations while on State premises. If the Contractor must perform on-site work outside of the daily 
operational hours set forth by the State, it must make arrangements with the State to ensure access to the facility 
and the equipment has been arranged.  No additional payment will be made by the State on the basis of lack of 
access, unless the State fails to provide access as agreed to in writing between the State and the Contractor. 
 

L. ADVERTISING  
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The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the 
company or its services are endorsed or preferred by the State.  Any publicity releases pertaining to the project 
shall not be issued without prior written approval from the State. 
 

M. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory)  

 
Contractor shall review the Nebraska Technology Access Standards, found at http://nitc.nebraska.gov/standards/2-
201.html and ensure that products and/or services provided under the contract are in compliance or will comply with 
the applicable standards to the greatest degree possible.  In the event such standards change during the 
Contractor’s performance, the State may create an amendment to the contract to request the contract comply with 
the changed standard at a cost mutually acceptable to the parties. 
 

N. DISASTER RECOVERY/BACK UP PLAN 
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The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided upon request 
to the State, which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to 
continue services as specified under the specifications in the contract in the event of a disaster.   
 

http://nitc.nebraska.gov/standards/2-201.html
http://nitc.nebraska.gov/standards/2-201.html
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O. DRUG POLICY 
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Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace integrity.  
Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State. 
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IV. PAYMENT 
 
A. PROHIBITION AGAINST ADVANCE PAYMENT (Statutory) 

 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

 
 
 

   

 
Payments shall not be made until contractual deliverable(s) are received and accepted by the State. Payments may 
paid in quarterly installments.  
 

B. TAXES  
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The State is not required to pay taxes and assumes no such liability as a result of this solicitation.  Any property tax 
payable on the Contractor's equipment which may be installed in a state-owned facility is the responsibility of the 
Contractor. 
 

C. INVOICES  
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Invoices for payments must be submitted by the Contractor to the agency requesting the services with sufficient 
detail to support payment.  Invoices shall be submitted to Department of Administrative Services, Risk Management 
Division, Attn: Shereece Dendy, 1526 K Street, Suite 220, Lincoln, NE 68508. The terms and conditions included in 
the Contractor’s invoice shall be deemed to be solely for the convenience of the parties.  No terms or conditions of 
any such invoice shall be binding upon the State, and no action by the State, including without limitation the 
payment of any such invoice in whole or in part, shall be construed as binding or estopping the State with respect to 
any such term or condition, unless the invoice term or condition has been previously agreed to by the State as an 
amendment to the contract.   

 
D. PAYMENT  
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State will render payment to Contractor when the terms and conditions of the contract and specifications have been 
satisfactorily completed on the part of the Contractor as solely determined by the State.  (Neb. Rev. Stat. Section 
73-506(1))  Payment will be made by the responsible agency in compliance with the State of Nebraska Prompt 
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Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408).  The State may require the Contractor to accept 
payment by electronic means such as ACH deposit. In no event shall the State be responsible or liable to pay for 
any services provided by the Contractor prior to the Effective Date of the contract, and the Contractor hereby 
waives any claim or cause of action for any such services. 
 

E. LATE PAYMENT 
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The Contractor may charge the responsible agency interest for late payment in compliance with the State of 
Nebraska Prompt Payment Act (See Neb. Rev. Stat. § 81-2401 through 81-2408). 
 

F. SUBJECT TO FUNDING / FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS  
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The State’s obligation to pay amounts due on the Contract for a fiscal years following the current fiscal year is 
contingent upon legislative appropriation of funds.  Should said funds not be appropriated, the State may terminate 
the contract with respect to those payments for the fiscal year(s) for which such funds are not appropriated.  The 
State will give the Contractor written notice thirty (30) calendar days prior to the effective date of termination.  All 
obligations of the State to make payments after the termination date will cease.  The Contractor shall be entitled to 
receive just and equitable compensation for any authorized work which has been satisfactorily completed as of the 
termination date.  In no event shall the Contractor be paid for a loss of anticipated profit. 
 

G. RIGHT TO AUDIT (Statutory) 
 

The State shall have the right to audit the Contractor’s performance of this contract upon a 30 days’ written notice.  
Contractor shall utilize generally accepted accounting principles, and shall maintain the accounting records, and 
other records and information relevant to the contract (Information) to enable the State to audit the contract.  The 
State may audit and the Contractor shall maintain, the information during the term of the contract and for a period of 
five (5) years after the completion of this contract or until all issues or litigation are resolved, whichever is later.  The 
Contractor shall make the Information available to the State at Contractor’s place of business or a location 
acceptable to both Parties during normal business hours.  If this is not practical or the Contractor so elects, the 
Contractor may provide electronic or paper copies of the information.  The State reserves the right to examine, 
make copies of, and take notes on any Information relevant to this contract, regardless of the form or the 
Information, how it is stored, or who possesses the information. Under no circumstance will the Contractor be 
required to create or maintain documents not kept in the ordinary course of contractor’s business operations, nor 
will contractor be required to disclose any information, including but not limited to product cost data, which is 
confidential or proprietary to contractor. 
  
The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed overpayment by 
the State.  If a previously undisclosed overpayment exceeds one-half of one percent (.5%) of the total contract 
billings, or if fraud, material misrepresentations, or non-performance is discovered on the part of the Contractor, the 
Contractor shall reimburse the State for the total costs of the audit.  Overpayments and audit costs owed to the 
State shall be paid within ninety days of written notice of the claim.  The Contractor agrees to correct any material 
weaknesses or condition found as a result of the audit. 
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V. PROJECT DESCRIPTION AND SCOPE OF WORK 
 
A. INTRODUCTION 

This is a Request for Proposal (RFP) for the services of an Insurance Broker of Record and Risk Consultant for the 
State of Nebraska (the State). The State of Nebraska, Department of Administrative Service, Risk Management 
Division (Risk Management) is responsible for the purchase of necessary insurance coverage and risk 
management services at the lowest costs which are consistent with good underwriting practices and the overall 
Risk Management Program for the State. Risk Management is requesting proposals from qualified bidders to assist 
with the critical role of ensuring the proper protection of the State’s assets and activities on behalf of the State’s 
citizens and taxpayers. The Broker will analyze existing programs, develop re-structuring program options, as 
needed, market the coverage, present competitive quotes with recommendations, and place and service the 
coverage. The Broker will be awarded a contract for the period of five (5) years from January 1, 2018 through 
December 31, 2023, and is subject to two (2) optional two (2) year renewal periods.  
 

B. PROJECT ENVIRONMENT 

The State has a diverse government organization, comprised of over 80 agencies, performing a wide range of 
functions and operations, with approximately 29,000 employees, serving and serving 1.9 million residents of the 
State. State budget information may be found at: http://budget.nebraska.gov/index.html.  
 
Authority for the State’s insurance and risk management programs, covered by this RFP, is found in Neb. Rev. Stat. 
§81-8,239.01.  http://nebraskalegislature.gov/laws/statutes.php?statute=81-8,239.01 
 

C. PROJECT OBJECTIVES 

It is a requirement the Broker has the knowledge and ability to perform general brokerage services, risk control/loss 
prevention and claims management services, as well as risk management consulting services at a minimum.  
 

D. CURRENT PROGRAM 

The State currently has an All-Lines Aggregate Policy covering real and personal property, automobile liability and 
physical damage, foster parent liability, and employee dishonesty. There are also excess policies for property, 
employee dishonesty, and automobile liability. There are additional policies covering specific needs, such as: 
1. Automobile Liability with Hot Pursuit; 
2. Workers’ Compensation and Employers Liability for certain active State volunteers; 
3. Aircraft Coverage;  
4. Airport Owners and Operators Liability; 
5. Stand Alone Terrorism - Property; and  
6. Accident Coverage for certain active State volunteers.  

 
The State is self-insured for Workers’ Compensation. The State has contracts with third-party administrators for 
insured claims and workers’ compensation claims. Claims administration is not part of this RFP, except for the 
necessary relationship between the Broker and the State’s third-party administrators.  
 
The following information is current as of the 2016-2017 fiscal year, running from July 1, 2016 through June 30, 
2017. 
 
Automobiles: The State insured 7,190 vehicles. Vehicles are classified as passenger cars, vans, buses, trucks, 
tractors, trailer, or other drivable equipment. 420 are considered pursuit vehicles. Liability coverage is required on 
all vehicles, however, individual agencies determine whether to insure for physical damage. The All-Lines 
Aggregate Policy covers automobiles up to $1 million with a $200,000 self-insured retention (SIR). There is also an 
excess property policy of $400,000,000. Hot pursuit vehicles are covered up to $1 million, with a $300,000 SIR and 
$300,000 corridor retention. These vehicles are subject to an excess automobile liability policy up to $4 million. 
Pursuant to State statutes, Nebraska has strict liability for vehicular pursuits resulting in injuries to innocent third 
parties.   
 
Real Property: The State insured 2717 facilities with a replacement value of approximately $1.9 billion. The All-
Lines Aggregate Policy covers real property up to $1 million with a $200,000 SIR. There is also an excess property 
policy with a $400,000,000 limit. 
 
Contents/Inland Marine: Each agency has the option to purchase coverage for its contents and inland marine. 
Inland marine and contents account for $295,430,684. The All-Lines Aggregate Policy covers property up to $1 
million with a $200,000 SIR. There is also an excess property policy with a $400,000,000 limit. 
 
Foster Parent Liability: Foster parent liability is contained within the All-Lines Aggregate Policy, There is a $200,000 
SIR and the policy limit is set at $400,000.  

 

http://budget.nebraska.gov/index.html
http://nebraskalegislature.gov/laws/statutes.php?statute=81-8,239.01
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Employee Dishonesty: Employee dishonestly is also within the All-Lines Aggregate Policy. There is a $25,000 SIR 
and a $1 million limit.  Excess coverage is also available with a limit of $30,000,000.  
 

E. SCOPE OF WORK 

Bidder should provide a response to each of the following contractor requirements in the space provided below. 
 

1. 

Act as broker of record for all insurance policies currently in force and any new coverages placed during the contract 
term. 
 

Bidder Response: 

2. 

Analyze exposure, claims, coverage forms, and current program data to determine various options in casualty 
program structures and provide recommendations to make the program more efficient and effective.  
 

Bidder Response: 

3. 

Identify programs, products, and markets capable of meeting the State’s coverage needs. Make recommendations 
regarding quality of markets, limits, and differences in various markets’ terms and conditions. 
 

Bidder Response: 

4. 

Review insurance policies to determine compliance with agreed upon terms and conditions for those exposures that 
the State currently insures.  
 

Bidder Response: 

5. 

Offer creative solutions and innovative suggestions for the State to consider.  
 

Bidder Response: 

6. 

With authorization, solicit quotations for the program. Act as an advocate for the State in communications with the 
markets and intermediaries, including negotiations of the lowest possible fees.  
 

Bidder Response: 

7. 

Assist Risk Management in identifying and organizing pertinent information in order to more effectively market the 
casualty coverage programs. Coordinate the collection of data to include in any market solicitations. 
 

Bidder Response: 

8. 

Consider quotes from all qualified markets. All contacts from qualified and non-qualified markets must be 
documented. A minimum of three competitive quotes from reputable insurance carriers for each type of risk shall be 
provided to Risk Management. For those markets that decline to offer a quote on coverage, documentation from the 
market indicating why they chose not to quote must be provided. 
 

Bidder Response: 

9. 

Upon authorization, bind the program as directed by Risk Management. Binders and/or confirmation of coverage 
shall be required upon placement.  
 

Bidder Response: 

10. 

Review and verify coverage documents received from all bound markets. Determine the coverage placed is correct 
and verify accuracy of price, rating classification and exposure.  
 

Bidder Response: 

11. 

In addition to original paper copies, deliver electronic copies of all coverage documents. All documents shall be 
submitted electronically within 90 calendar days of their effective date. All coverage placed with multiple lays must 
include a graph/chart of the placement showing markets, policy numbers, limits, premiums, taxes, fees, and 
commissions, if applicable, per layer.  
 

Bidder Response: 

12. 

The Broker is prohibited from accepting any contingent income, profit sharing, enhanced commission, or other forms 
of hidden income associated with this contract. Confirm that compensation, including direct and contingent, on all 
market proposals has not been assessed or has been credited to the premium billed.  
 

Bidder Response: 

13. 

Ensure the timely (within 10 business days) billing of all documents and endorsements to Risk Management and 
assist with premium allocations or breakdowns by agency for internal Risk Management billing purposes. In the 
event, a Notice of Cancellation has been issued due to nonpayment of premium, promptly notify Risk Management 
within 24 hours and work with Risk Management to resolve the situation.  
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Bidder Response: 

14. 

Prepare auto insurance cards, certificates of insurance and endorsements, as requested, within 48 hours on a 
normal schedule and within 12 hours on a rush schedule. 
 

Bidder Response: 

15. 

Ensure proper service from markets on coverage placed and endorsements requested.  
 

Bidder Response: 

16. 

Assist Risk Management when other related coverage needs to be added during the term of the contract, at no 
additional cost. 
 

Bidder Response: 

17. 

Develop a strategy for any upcoming renewals during the contract period to be presented in writing to Risk 
Management a minimum of 90 days before expiration. Include and identify any intended intermediaries used in the 
solicitation process.  
 

Bidder Response: 

18. 

Disclose coverage additions and coverage restrictions on all renewal quotes in a chart format as compared to the 
expiring coverage.  
 

Bidder Response: 

19. 

As requested by Risk Management, obtain clarification regarding coverage or claims questions from insurers, 
underwriters or adjusters.  
 

Bidder Response: 

20. 

Review contracts, leases, and agreements for insurance requirements, assumption of liability and other risk 
management issues as requested. 
 

Bidder Response: 

21. 

Attend meetings, as requested, with Risk Management, and other representatives of the State and State agencies, 
insurers, Risk Management’s third-party administrators, and others.  The location of the meetings will be in either 
Lincoln or elsewhere in the State depending on State attendees.  The Broker, Risk Management and any other 
applicable agencies will attend.   
 

Bidder Response: 

22. 

Hold quarterly meetings to review performance against objectives as stated in the annual service plan.  The location 
of the meetings will be in Lincoln.  The Broker and Risk Management will attend.  
 

Bidder Response: 

23. 

Provide evaluation, training, and education relative to loss control, safety, claims management, and related topics in 
the area of risk management as requested by Risk Management. Must include a specific point of contact (qualified 
expert) and ability to travel to the State for bi-monthly safety committee meetings and any other specific meeting 
geared towards loss control, safety, and claims management for the training of State employees and/or the 
betterment of the State’s safety programs.  
 

Bidder Response: 

24. 

Provide recommendations for State staff as to risk related issues in State contractual arrangements, including but 
not limited to, review or advice regarding insurance to be required of contractors on various RFPs and construction 
contracts.  
 

Bidder Response: 

25. 

Provide actuarial services including at least the following: 
a. An Annual Actuarial Study covering the State’s insurance programs and self-insured workers’ compensation 

program; and 
b. A biennial allocation study covering all insured lines and workers’ compensations which provide premium 

allocation. 
 

Bidder Response: 
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F. REPORTING REQUIREMENTS 

Bidder should provide a response to each of the following contractor requirements in the space provided below. 
 

1. 

Provide annual loss runs for each policy a minimum of 60 calendar days before expiration, including any prior year 
with open losses. These reports shall reflect claims opened and closed and claims reserved and paid by policy year 
(including all allocated loss adjustment expenses) until all claims are closed. These reports shall be cumulative for the 
coverage year and not just activity for the year. At Risk Management’s request, loss runs shall be provided at any time 
during the year. 
 
Information to be reflected on the quarterly report for each individual claim shall include but not be limited to the 
following: 
a. Date of Loss; 
b. Status of Claim (open, closed, reopened); 
c. Brief Description of Loss; 
d. Name of State Agency; 
e. Amount of Claim; 

i. Total Incurred; 
ii. Amount Paid; 
iii. Amount Reserved; 
iv. Amount Recovered; 
v. Amount of Loss Adjustment Expenses; and  
vi. Net Incurred.  

 

Bidder Response: 

2. 

Submit a semi-annual stewardship report outlining intended activities on behalf of the State of the upcoming six 
months, including the status of all items in the prior six months’ reports. Reports shall be provided two weeks after the 
end of each six month calendar period.  
 

Bidder Response: 

 
G. BIDDER REQUIREMENTS  

Bidder should provide a response to each of the following contractor requirements in the space provided below. 
 

1. 

Provide a narrative detailing evidence of the bidder’s ability to deliver the services sought under this RFP (e.g., prior 
experience, training, certifications, resources, program and quality management systems, etc.) 
 

Bidder Response: 

2. 

Provide a narrative that illustrates the bidder’s understanding of the State’s requirements and project schedule.  The 
project schedule should describe how the bidder will propose to bid/set-up the State’s insurance program. 
 

Bidder Response: 

3. 

Provide a narrative that illustrates how the bidder will complete the scope of services, accomplish required objectives, 
and meet the State’s project schedule. 
 

Bidder Response: 

4. 

Provide a narrative that illustrates how the bidder will manage the project, ensure completion of the scope of services, 
and accomplish contract requirements within the State’s project schedule.  
 

Bidder Response: 

5. 

Provide a detailed overview of how the bidder proposes to procure and structure the insurance policies listed below. 
As part of your response, please rank the top five markets for the policies listed, including the AM Best Rating, and 
identify how those markets are accessed. Describe how the bidder would approach these markets on the State’s 
behalf.  
a. All-Lines Aggregate Property;  
b. Government Crime Policy; 
c. Comprehensive Aviation Policy; 
d. Errors and Omissions Liability Policy;  
e. Automobile Liability with Hot Pursuit;  
f. Stand Alone Terrorism – Property; and 

g. General Liability Policy for Game and Parks related activities and prescribed burns. (This coverage has not 
been obtained by the State as of March 1, 2017, but is of potential interests in the future.) 

 

Bidder Response: 
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6. 

Describe the level of advisory support the State will receive as the State’s insurance broker on various risk 
management issues that may arise during the year, including but not limit to, reviewing insurance requirements in 
state contracts and coverage questions from Risk Management.   
 

Bidder Response: 

7. 

Describe the process and time frame for responding to questions from the State. Describe how the bidder will notify 
the State if additional information and/or time is needed to answer a question. 
 

Bidder Response: 

 
H. TRANSITION PERIOD 

Bidder should provide a response to the following contractor requirement in the space provided below. 
 

1. 

The bidder shall provide a plan detailing the transition timeline, including any transition phases.  Transition must be 
completed by December 31, 2017.  The plan shall define responsibilities assigned to the contractor and 
responsibilities assigned to the State.  Failure to provide a transition timeline will be reflected in the bidder’s score.   
 

Bidder Response: 

 
I. END OF CONTRACT 

Bidder should provide a response to the following contractor requirements in the space provided below. 
 

1. 

The Broker shall assist any subsequent broker to ensure a smooth contract transition, including but not limited to, 
preparing a final report consisting of the results of all projects or activities not completed, and identifying necessary 
information related to transition issues. The final report shall be delivered no later than two weeks prior to the 
termination/expiration date.  
 

Bidder Response: 

 
J. ADDITIONAL SERVICES 

Bidder should provide a response to the following contractor requirements in the space provided below. 
 

1. 

Describe additional services under the Scope of Work that the bidder may provide in addition to the services 
requested in this RFP. 
 

Bidder Response: 

 
K. PAYMENT SCHEDULE  

Invoices may be submitted by the Contractor on specific dates based on the completion and acceptance of related 
deliverables.  No invoice will be approved unless the associated deliverables have been approved.   Payment may 
be made in quarterly installments.  
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VI. PROPOSAL INSTRUCTIONS  
 
This section documents the requirements that should be met by bidders in preparing the Technical and Cost Proposal. 
Bidders should identify the subdivisions of “Project Description and Scope of Work” clearly in their proposals; failure to do so 
may result in disqualification.  Failure to respond to a specific requirement may be the basis for elimination from 
consideration during the State’s comparative evaluation. 
 
Proposals are due by the date and time shown in the Schedule of Events.  Content requirements for the Technical and Cost 
Proposal are presented separately in the following subdivisions; format and order: 
 
A. PROPOSAL SUBMISSION 

 
1. REQUEST FOR PROPOSAL FORM  

By signing the “RFP for Contractual Services” form, the bidder guarantees compliance with the provisions 
stated in this RFP, agrees to the Terms and Conditions stated in this RFP unless otherwise agreed to, and 
certifies bidder maintains a drug free work place environment. 
 
The RFP for Contractual Services form should be signed using an indelible method (not electronically) and 
returned per the schedule of events in order to be considered for an award.  
 
Further, Sections II through VII must be completed and returned with the proposal response.  
  

2. CORPORATE OVERVIEW  

The Corporate Overview section of the Technical Proposal should consist of the following subdivisions:  
 
a. BIDDER IDENTIFICATION AND INFORMATION 

The bidder should provide the full company or corporate name, address of the company's 
headquarters, entity organization (corporation, partnership, proprietorship), state in which the 
bidder is incorporated or otherwise organized to do business, year in which the bidder first 
organized to do business and  whether the name and form of organization has changed since first 
organized. 
 
Include the national account representative(s) name, email address, phone number and cell 
number. 
 
Outline and briefly discuss the scope of services provided and the approximate percentage of the 
total business devoted to the type of services requested in this RFP. 
 

b. FINANCIAL STATEMENTS 

The bidder should provide financial statements applicable to the firm.  If publicly held, the bidder 
should provide a copy of the corporation's most recent audited financial reports and statements, 
and the name, address, and telephone number of the fiscally responsible representative of the 
bidder’s financial or banking organization. 
 
If the bidder is not a publicly held corporation, either the reports and statements required of a 
publicly held corporation, or a description of the organization, including size, longevity, client 
base, areas of specialization and expertise, and any other pertinent information, should be 
submitted in such a manner that proposal evaluators may reasonably formulate a determination 
about the stability and financial strength of the organization.  Additionally, a non-publicly held firm 
should provide a banking reference. 
 
The bidder must disclose any and all judgments, pending or expected litigation, or other real or 
potential financial reversals, which might materially affect the viability or stability of the 
organization, or state that no such condition is known to exist.  
 
The bidder should disclose any and all administrative or judicial action involving claims of fraud, 
misrepresentation, conversion, mismanagement of funds, dishonesty, deceit, incompetence, 
malpractice, breach of fiduciary duty, unfair business practices or antitrust violations. 
 
The bidder must disclose any and all bankruptcy, conservation, receivership, supervision or 
insolvency proceeding.  
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The State may elect to use a third-party to conduct credit checks as part of the corporate 
overview evaluation. 
 

c. CHANGE OF OWNERSHIP 

If any change in ownership or control of the company is anticipated during the twelve (12) months 
following the proposal due date, the bidder should describe the circumstances of such change 
and indicate when the change will likely occur.  Any change of ownership to an awarded 
vendor(s) will require notification to the State. 
 

d. OFFICE LOCATION 

The bidder’s office location responsible for performance pursuant to an award of a contract with 
the State of Nebraska should be identified. 
 

e. RELATIONSHIPS WITH THE STATE 

The bidder should describe any dealings with the State over the previous five (5) years.  If the 
organization, its predecessor, or any party named in the bidder’s proposal response has 
contracted with the State, the bidder should identify the contract number(s) and/or any other 
information available to identify such contract(s).  If no such contracts exist, so declare. 
 

f. BIDDER'S EMPLOYEE RELATIONS TO STATE 

If any party named in the bidder's proposal response is or was an employee of the State within 
the past twelve (12) months, identify the individual(s) by name, State agency with whom 
employed, job title or position held with the State, and separation date.  If no such relationship 
exists or has existed, so declare. 
 
If any employee of any agency of the State of Nebraska is employed by the bidder or is a 
Subcontractor to the bidder, as of the due date for proposal submission, identify all such persons 
by name, position held with the bidder, and position held with the State (including job title and 
agency).  Describe the responsibilities of such persons within the proposing organization.  If, after 
review of this information by the State, it is determined that a conflict of interest exists or may 
exist, the bidder may be disqualified from further consideration in this proposal.  If no such 
relationship exists, so declare. 
 

g. CONTRACT PERFORMANCE 

If the bidder or any proposed Subcontractor has had a contract terminated for default during the 
past five (5) years, all such instances must be described as required below.  Termination for 
default is defined as a notice to stop performance delivery due to the bidder's non-performance or 
poor performance, and the issue was either not litigated due to inaction on the part of the bidder 
or litigated and such litigation determined the bidder to be in default. 
 
It is mandatory that the bidder submit full details of all termination for default experienced during 
the past five (5) years, including the other party's name, address, and telephone number.  The 
response to this section must present the bidder’s position on the matter.  The State will evaluate 
the facts and will score the bidder’s proposal accordingly.  If no such termination for default has 
been experienced by the bidder in the past five (5) years, so declare. 
 
If at any time during the past five (5) years, the bidder has had a contract terminated for 
convenience, non-performance, non-allocation of funds, or any other reason, describe fully all 
circumstances surrounding such termination, including the name and address of the other 
contracting party.   
 

h. SUMMARY OF BIDDER’S CORPORATE EXPERIENCE 

The bidder should provide a summary matrix listing the bidder’s previous projects similar to this 
RFP in size, scope, and complexity.  The State will use no more than three (3) narrative project 
descriptions submitted by the bidder during its evaluation of the proposal. 
 
The bidder should address the following: 
 
i. Provide narrative descriptions to highlight the similarities between the bidder’s 

experience and this RFP.  These descriptions should include: 
 

a) The time period of the project; 
b) The scheduled and actual completion dates; 
c) The Contractor’s responsibilities;  
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d) For reference purposes, a customer name (including the name of a contact 
person, a current telephone number, a facsimile number, and e-mail address); 
and 

e) Each project description should identify whether the work was performed as the 
prime Contractor or as a Subcontractor.  If a bidder performed as the prime 
Contractor, the description should provide the originally scheduled completion 
date and budget, as well as the actual (or currently planned) completion date 
and actual (or currently planned) budget.   

 
1). Contractor and Subcontractor(s) experience should be listed 

separately.  Narrative descriptions submitted for Subcontractors 
should be specifically identified as Subcontractor projects. 

 
2). If the work was performed as a Subcontractor, the narrative 

description should identify the same information as requested for the 
Contractors above.  In addition, Subcontractors should identify what 
share of contract costs, project responsibilities, and time period were 
performed as a Subcontractor.   

 
ii. Organizational Capabilities 

a) The Annual market volume/premium written by line of coverage (property, 
crime, public officials, auto liability, etc.) and alternative programs (all-lines 
aggregate, etc.). The number and size of client accounts for each should also 
be disclosed.  

b) Bidder should have experience providing broker of record services for 
governmental agencies.  

c) Bidder should have experience providing all-lines aggregate programs and 
must identify whether this accomplished through a proprietary all-lines product 
or through use of a third party.  

d) Bidders should describe and demonstrate their expertise and experience in 
placing insurance for each of the following lines or exposures and specialized 
programs, including the number and size of clients currently placed and the 
volume written:  
1). Real Property; 
2). Personal Property; 
3). Inland Marine; 
4). Automobile Liability and Physical Damage; 
5). Cyber Liability; 
6). Vehicular Pursuit by Law Enforcement; 
7). Foster Parent Liability;  
8). Fine Arts and Valuable Papers;  
9). Excess Coverage; 
10). General Liability; 
11). Crime Coverage; 
12). Recreational Liability; 
13). Money and Securities; 
14). Public Official Bonds/Fidelity Bonds; 
15). Special Events; 
16). Specialty Workers’ Compensation (i.e. for volunteers of the State); 
17). Volunteer Policies; 
18). Watercraft Liability; 
19). Aviation; 
20). Construction Policies; 

e) Bidder should identify specific insurance markets and insurance companies 
they have utilized and specific markets and insurance companies which they 
have access to in connection with governmental or comparable entities and for 
entities of like size.  

f) Bidder should demonstrate their knowledge and ability to successfully market 
and place sophisticated, complex, and innovative insurance programs. 

g) Bidders should demonstrate their ability to design, implement and assist in 
managing safety and loss control programs.  

h) Bidder should supply copies of proposals, marketing summaries, safety or loss 
control programs, risk assessment reports, and other similar work completed 
for other clients including at least one government client.  
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i. SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT APPROACH 

The bidder should present a detailed description of its proposed approach to the management of 
the project. 
 
The bidder should identify the specific professionals who will work on the State’s project if their 
company is awarded the contract resulting from this RFP.  The names and titles of the team 
proposed for assignment to the State project should be identified in full, with a description of the 
team leadership, interface and support functions, and reporting relationships.  The primary work 
assigned to each person should also be identified.   
 
The bidder should provide resumes for all personnel proposed by the bidder to work on the 
project.  The State will consider the resumes as a key indicator of the bidder’s understanding of 
the skill mixes required to carry out the requirements of the RFP in addition to assessing the 
experience of specific individuals. 
 
Resumes should not be longer than three (3) pages.  Resumes should include, at a minimum, 
academic background and degrees, professional certifications, understanding of the process, and 
at least three (3) references (name, address, and telephone number) who can attest to the 
competence and skill level of the individual.  Any changes in proposed personnel shall only be 
implemented after written approval from the State. 
 
The bidder must provide Account Management / Client Service turnover for the current and prior 
year.  
 

j. SUBCONTRACTORS 

If the bidder intends to Subcontract any part of its performance hereunder, the bidder should 
provide: 
 
i. name, address, and telephone number of the Subcontractor(s); 
ii. specific tasks for each Subcontractor(s); 
iii. percentage of performance hours intended for each Subcontract; and 
iv. total percentage of Subcontractor(s) performance hours. 
 
Describe overall experience with managing subcontractors for the services as required under this 
RFP. 

  
 Describe bidder’s process and criteria for selection of subcontractors. 
  
 Describe bidder’s process to manage and ensure subcontractor’s quality of work and deadlines. 
  

Provide descriptions of the processes used to ensure seamless service by subcontractors to the 
State of Nebraska.  
 

3. TECHNICAL APPROACH  

The technical approach section of the Technical Proposal should consist of the following subsections:   
 
a. Understanding of the project requirements; 
b. Proposed development approach; 
c. Technical considerations; 
d. Detailed project work plan; and 
e. Deliverables and due dates. 
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VII. COST PROPOSAL REQUIREMENTS  
This section describes the requirements to be addressed by bidders in preparing the State’s Cost template.  The bidder must 
submit the State’s Cost Proposal template in a section of the proposal that is a separate section or is packaged separately 
as specified in this RFP from the Technical Proposal section.   
 
The bidder must use the State’s Cost Proposal template contained in this RFP.  THE STATE’S COST PROPOSAL 
TEMPLATE AND ANY OTHER COST PROPROSAL SUBMITTED WITH ANY PROPOSAL SHALL NOT BE 
CONSIDERED CONFIDENTIAL OR PROPRIETARY AND IS CONSIDERED A PUBLIC RECORD IN THE STATE OF 
NEBRASKA AND WILL BE POSTED TO A PUBLIC WEBSITE. 

 
A. PRICING SUMMARY  

This summary shall present the total fixed price (all-inclusive cost structure) to perform all of the requirements of the 
RFP.  The bidder must include details in the State’s Cost Proposal template supporting any and all costs.  These 
details must include, at a minimum, detailed descriptions and/or specifications of the goods and/or services to be 
provided, quantities, and timing and unit costs, if applicable. 
 
Bidder will be required to comply with Neb. Rev. Stat. § 44-2631, governing the collection of commissions by 
brokers. Additional, the State cannot pay any fee based on a percentage or contingency as defined in Neb. Rev. 
Stat. § 73-202.  
 
The State reserves the right to review all aspects of cost for reasonableness and to request clarification of any 
proposal where the cost component shows significant and unsupported deviation from industry standards or in 
areas where detailed pricing is required. 
 

B. PRICES 

Prices quoted shall be net, including transportation and delivery charges fully prepaid by the bidder, F.O.B. 
destination named in the RFP.  No additional charges will be allowed for packing, packages, or partial delivery 
costs.  When an arithmetic error has been made in the extended total, the unit price will govern. 
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Form A 
 Bidder Contact Sheet  

Request for Proposal Number 5582 Z1 
 
Form A should be completed and submitted with each response to this RFP.  This is intended to provide the State with 
information on the bidder’s name and address, and the specific person(s) who are responsible for preparation of the bidder’s 
response.   
 

Preparation of Response Contact Information 

Bidder Name:  

Bidder Address:  
 
 

Contact Person & Title:  

E-mail Address:  

Telephone Number (Office):  

Telephone Number (Cellular):  

Fax Number:  

 
Each bidder should also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the bidder’s response should become necessary.  This will also be the person who the State contacts to set 
up a presentation/demonstration, if required. 
 

Communication with the State Contact Information 

Bidder Name:  

Bidder Address:  
 
 

Contact Person & Title:  

E-mail Address:  

Telephone Number (Office):  

Telephone Number (Cellular):  

Fax Number:  
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BIDDER SIGNATURE PAGE 

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance 
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions 
unless otherwise indicated in writing (see Section II through IV) and certifies that bidder maintains a 
drug free work place. 
 
Per Nebraska’s Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is 
required to collect statistical information regarding the number of contracts awarded to Nebraska 
Contractors.  This information is for statistical purposes only and will not be considered for contract 
award purposes. 
 
_____ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska 
Contractor.  “Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of 
business and at least one employee within this state for at least the six (6) months immediately 
preceding the posting date of this RFP. 
 
_____ I hereby certify that I am a Resident disabled veteran or business located in a designated 
enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if 
applicable, considered in the award of this contract.  
 
 
FORM MUST BE SIGNED USING AN INDELIBLY METHOD (NOT ELECTRONICALLY) 
 

FIRM:  

COMPLETE ADDRESS:  

TELEPHONE NUMBER:  

FAX NUMBER:  

DATE:  

SIGNATURE:  

TYPED NAME & TITLE OF SIGNER:  

 

BIDDER MUST COMPLETE THE FOLLOWING 



Attachment 1 
Cost Proposal 

Request for Proposal Number 5582 Z1 
 

Bidder should propose an annual lump sum amount based upon the requirements indicated in this RFP.  Payments shall be quarterly based on 

the requirements of this RFP.    

All prices, costs, and terms and conditions submitted in the proposal shall remain fixed and valid commencing on the opening date of the proposal 
until an award is made or the RFP is cancelled. 
 
Prices submitted on the cost proposal form, once accepted by the State, shall remain fixed for the first five (5) years of the contract.  Any request 
for a price increase subsequent to the two (2) additional two (2) year renewal periods of the contract shall not exceed three percent (3%) of the 
price bid for the period.  Increases shall not be cumulative and will only apply to that period of the contract.  The request for a price increase must 
be submitted in writing to the State Purchasing Bureau a minimum of 120 days prior to the end of the current contract period.  Documentation may 
be required by the State to support the price increase.   
 
The State reserves the right to deny any requested price increase. No price increases are to be billed to any State Agencies prior to written 
amendment of the contract by the parties. 

 

Transition Period (one-time payment) 

 
 
 

 

Initial Contract Period Renewal 1 Renewal 2 

Year 1          Year 2 Year 3 Year 4 Year 5 Year 1 Year 2 Year 1 Year 2 

 
 

        

 



Attachment 2 

Optional Services 

Request for Proposal Number 5582 Z1 
 
A need may arise for reporting/tracking functionality not originally delineated in this RFP but 
considered within the scope of work due to changes in State law/regulations or suggested 
additional optional components.   
 
In addition to the items listed under the Scope of Work section, the State may wish to purchase 
additional services. Such services may include, but are not limited to, the following:  

 
1. Environmental risk consulting; 
2. Behavioral risk management; 
3. Business interruption/business continuity consultation; 
4. Catastrophic claims services; 
5. Establishment and administration of captive insurers; 
6. Cyber risk analysis and consulting; and  
7. Other available insurance or risk consultation services.   

 
For each of the services listed, and for any other services, not listed, for which the bidder would 
be willing to offer, please describe the services in detail, identify whether these services are 
provided internally or through a contract with a third party, as well as details of the experience of 
the internal staff, the bidder, and/or the third party contractor who will provide each service should 
the State request it. 

 
POSITION/TITLE HOURLY RATE 
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