STATE OF NEBRASKA SERVICE CONTRACT AWARD  Stte Puchasing surcas

1526 K Street, Suite 130
Lincoln, Nebraska 68508

PAGE ORDER DATE Telephone: (402) 471-6500
10of4 04/29/20 Fax: (402) 471-2089
BUSINESS UNIT BUYER
25280047 JULIESCHILTZ(AS) . CONTRACT NUMBER
VENDOR NUMBER: 4173159 71153 04
VENDOR ADDRESS:
ASCEND MANAGEMENT INNOVATIONS LLC
840 CRESCENT CENTRE DR STE 400
FRANKLIN TN 370674667

AN AWARD HAS BEEN MADE TO THE VENDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE

PERIOD:
JULY 01, 2020 THROUGH JANUARY 24, 2021

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES.

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA.

Original/Bid Document 5165 Z1

Contract to supply and deliver Preadmission Screening and Resident Review (PASRR) services statewide to the State
of Nebraska as per the attached specifications for the contract period July 1, 2020 through January 24, 2021.

Vendor Contact: Christa Ballew, Vice President
Phone: 877-431-1388 x3500

Cell: 312-285-9617

Fax: 877-431-9568

E-Mail: christaballew@maximus.com

This is the first extension of the contract as amended. (mel 04/20/20)

. o Unit of Unit Extended
Line Description Quantity Measure Price Price

1 LEVEL | 2,832.0000 EA 38.4300 108,833.76
INITIAL AWARD

2 NEGATIVE LEVEL | 25,848.0000 EA 6.1400 158,706.72
INITIAL AWARD

3 MENTAL ILLNESS LEVEL I} 1,593.0000 EA 447.0000 712,071.00
INITIAL AWARD

4 INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
INITIAL AWARD

5 MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00
INITIAL AWARD

6 PAPER/HALTED/DISCONTINUED 121.0000 EA 68.3000 8,264.30
INITIAL AWARD

7 APPEALS 10.0000 EA 100.0000 1,000.00
INITIAL AWARD

& Y124 oo
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STATE OF NEBRASKA SeRVICE CONTRACT AWARD

State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, Nebraska 68508

PAGE ORDER DATE Telephone: (402) 471-6500
20f 4 04/29/20 Fax: (402) 471-2089
BUSINESS UNIT BUYER
25280047 JULIE SCHILTZ (AS) CONTRACT NUMBER
VENDOR NUMBER: 4173159 71153 04

. L Unit of Unit Extended
Line Description Quantity Measure Price Price

8 CONSULTATION 20.0000 EA 150.0000 3,000.00
INITIAL AWARD

9 PROJECT MANAGEMENT 5.0000 HR 150.0000 750.00
INITIAL AWARD

10 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
INITIAL AWARD

11 DEVELOPER 5.0000 HR 250.0000 1,250.00
INITIAL AWARD

12 LEVELI 3,258.0000 EA 38.4300 125,204.94
RENEWAL ONE

13 NEGATIVE LEVEL | 25,848.0000 EA 6.1400 158,706.72
RENEWAL ONE

14 MENTAL ILLNESS LEVEL I 1,903.0000 EA 447.0000 850,641.00
RENEWAL ONE

15 INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
RENEWAL ONE

16 MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00
RENEWAL ONE

17 PAPER/HALTED/DISCONTINUED 188.0000 EA 68.3000 12,840.40
RENEWAL ONE

18 APPEALS 10.0000 EA 100.0000 1,000.00
RENEWAL ONE

19 CONSULTATION 20.0000 EA 150.0000 3,000.00
RENEWAL ONE

20 PROJECT MANAGEMENT 5.0000 HR 150.0000 750.00
RENEWAL ONE

21 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
RENEWAL ONE

22 DEVELOPER 5.0000 HR 250.0000 1,250.00
RENEWAL ONE

23 LEVELI 3,878.0000 EA 38.4300 149,031.54
RENEWAL TWO

BUYER INITIALS
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State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, Nebraska 68508

STATE OF NEBRASKA serVICE CONTRACT AWARD
| g ¥ W e S, Al e 1|

PAGE ORDER DATE Telephone: (402) 471-6500
3of4 04/29/20 Fax: (402) 471-2089
BUSINESS UNIT BUYER
25280047 JULIE SCHILTZ (AS) CONTRACT NUMBER
VENDOR NUMBER: 4173159 71153 04

. L Unit of Unit Extended
Line Description Quantity Measure Price Price

24 NEGATIVE LEVEL | 25,848.0000 EA 6.1400 1568,706.72
RENEWAL TWO

25 MENTAL ILLNESS LEVEL Il 2,629.0000 EA 447.0000 1,175,163.00
RENEWAL TWO

26 INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
RENEWAL TWO

27 MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00
RENEWAL TWO

28 PAPER/HALTED/DISCONTINUED 252.0000 EA 68.3000 17,211.60
RENEWAL TWO

29 APPEALS 10.0000 EA 100.0000 1,000.00
RENEWAL TWO

30 CONSULTATION 20.0000 EA 150.0000 3,000.00
RENEWAL TWO

31 PROJECT MANAGEMENT 5.0000 HR 150.0000 750.00
RENEWAL TWO

32 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
RENEWAL TWO

33 DEVELOPER 5.0000 HR 250.0000 1,250.00
RENEWAL TWO

34 LEVELI 2,328.0000 EA 38.4300 89,465.04
RENEWAL THREE

35 NEGATIVE LEVEL | 25,848.0000 EA 6.1400 168,706.72
RENEWAL THREE

36 MENTAL ILLNESS LEVEL Il 1,260.0000 EA 447.0000 563,220.00
RENEWAL THREE

37 INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
RENEWAL THREE

38 MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00
RENEWAL THREE

39 PAPER/HALTED/DISCONTINUED 122.0000 EA 68.3000 8,332.60

RENEWAL THREE

ERINITIALS
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STATE OF NEBRASKA serRVICE CONTRACT AWARD

PAGE ORDER DATE

State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, Nebraska 68508

Telephone: (402) 471-6500

40fa 04/29/20 Fax: (402) 471-2089
BUSINESS UNIT BUYER
25280047 JULIE SCHILTZ (AS) CONTRACT NUMBER
VENDOR NUMBER: 4173159 71153 04
. L. Unit of Unit Extended
Eine) Bsseription Quantity Measure Price Price
40 APPEALS 10.0000 EA 100.0000 1,000.00
RENEWAL THREE
41 CONSULTATION 20.0000 EA 150.0000 3,000.00
RENEWAL THREE
42 PROJECT MANAGEMENT 5.0000 HR 150.0000 750.00
RENEWAL THREE
43 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
RENEWAL THREE
44 DEVELOPER 5.0000 HR 250.0000 1,250.00
RENEWAL THREE
45 LEVEL | 2,328.0000 EA 38.4300 89,465.04
EXTENSION ONE
46 NEGATIVE LEVEL | 25,848.0000 EA 6.1400 158,706.72
EXTENSION ONE
47 MENTAL ILLNESS LEVEL 1l 1,260.0000 EA 447.0000 563,220.00
EXTENSION ONE
48 INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
EXTENSION ONE
49 MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00
EXTENSION ONE
50 PAPER/HALTED/DISCONTINUED 72.0000 EA 68.3000 4,917.60
EXTENSION ONE
51 APPEALS 10.0000 EA 100.0000 1,000.00
EXTENSION ONE
52 CONSULTATION 20.0000 EA 150.0000 3,000.00
EXTENSION ONE
53 PROJECT MANAGEMENT 5.0000 HR 150.0000 750.00
EXTENSION ONE
54 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
EXTENSION ONE
55 DEVELOPER 5.0000 HR 250.0000 1,250.00
EXTENSION ONE
Total Order 6,410,245.42

BUYE; INITIALS
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ADDENDUM TWO
Contract 71153 O4
Management and administration to Preadmission Screening and Resident Review (PASRR)
Services Statewide
Between
The State of Nebraska and Ascend Management Innovations LLC

This Addendum (the “Addendum”) is made by the State of Nebraska and Ascend Management
Innovations LLC parties to Contract 71153 O4 (the “Contract"), and upon mutual agreement and other
valuable consideration the parties agree to and hereby addend the contract upon execution as follows:

l. Extend the contract through January 24, 2021.

Il Add lines 45 - 55 to the contract:

Line | Description Estimated Unit of Unit Price Unit Price

Quantity Measure

45 LEVEL | 2,328.0000 EA 38.4300 89,465.04
EXTENSION ONE

46 NEGATIVE LEVEL | 25,848.0000 | EA 6.1400 158,706.72
EXTENSION ONE

47 MENTAL ILLNESS LEVEL Il 1,260.0000 EA 447.0000 563,220.00
EXTENSION ONE

48 INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
EXTENSION ONE

49 MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00
EXTENSION ONE

50 PAPER/HALTED/DISCONTINUED 72.0000 EA 68.3000 4,917.60
EXTENSION ONE

51 APPEALS 10.0000 EA 100.0000 1,000.00
EXTENSION ONE

52 CONSULTATION 20.0000 EA 150.0000 3,000.00
EXTENSION ONE

53 PROJECT MANAGEMENT 5.0000 HR 150.0000 750.00
EXTENSION ONE

54 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
EXTENSION ONE

55 DEVELOPER 5.0000 HR 250.0000 1,250.00
EXTENSION ONE

This addendum will become part of the Contract. Except as set forth in this Addendum, the
Contract is unaffected and shall continue in full force and effect in accordance with its terms. If
there is conflict between this addendum and the Contract or any earlier addendum, the terms of
this addendum will prevail.

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of
execution by both parties below.




Contractor: Ascend Management

State of Nebraska
j JL_\ Innovations LLC
By: CFA—L By: jiﬂ&\gﬁw

Name: _Doug Carlson Name: Kaila Iglehart

Title: Materiel Administrator Title: Counsel, Manager - Contracts, MAXIMUS, Inc.

Date: "/ } Y / Wl Date: 04/16/2020

7

State of Nebraska
Department of Health and Human Services

By:

Name:

Title:

Date:




NEBRASK

Good Life. Great Service.

DEPT. OF ADMINISTRATIVE SERVICES

CONTRACT EXTENSION
March 26, 2020

Ms. Christa Ballew

Ascend Management Innovations LLC
840 Crescent Centre Dr. Ste. 400
Franklin, TN 37067-4667

RE: Contract Number 71153 O4, Preadmission Screening and Resident Review (PASRR)
Dear Ms. Ballew:

The above named contract for providing Preadmission Screening and Resident Review (PASRR) to the State of
Nebraska, Department of Health and Human Services expires June 30, 2020.

It carries a provision for extension when mutually agreeable to the Vendor and the State of Nebraska. The State of
Nebraska wishes to extend this contract for an additional 208 day period, i.e. July 01, 2020 through January 24,
2021.

If this is agreeable with Ascend Management Innovations LLC, please sign and return as soon as possible,
keeping one (1) copy for your files.

If no response is received within thirty (30) calendar days, the State of Nebraska will assume that Ascend
Management Innovations LLC does not intend to extend contract number 71153 O4 and thus may begin the
formal solicitation process to obtain Preadmission Screening and Resident Review (PASRR).
Sincerely, ~ \ .

'- W=
J;{ﬂi Schiltz, Buyer -
Stdte Purchasing Bureau

Ascend Management Innovations LLC is agreeable to the extension of 71153 O4 for Preadmission Screening and

Resident Reyijew (PASRR) July 1, 2020 through January 24, 2021.
Signature j :ﬂ gz&w

Title Kaila Iglehart :Manager - Contracts, MAXIMUS, Inc.

Date 04/06/2020

Doug Carlson, Materiel Administrator
Department of Administrative Services | MATERIEL DIVISION

1526 K Street, Ste. 130 OFFicE 402-471-6500
Lincoln, Nebraska 68508 Fax 402-471-2089

das.nebraska.org






STATE C= N=™RASKA SERVICE CONTRACT AWARD
]

PAGE ORDER DATE
2of4 05/29/19
BUSINESS UNIT BUYER
25280047 TERESA FLEMING (AS)

VENDOR NUMBER:

4173159

Line Description

CONSULTATION
INITIAL AWARD

PROJECT MANAGEMENT
INITIAL AWARD

BUSINESS ANALYST
INITIAL AWARD

DEVELOPER
INITIAL AWARD

LEVEL |
RENEWAL ONE

NEGATIVE LEVEL |
RENEWAL ONE

MENTAL ILLNESS LEVEL Il
RENEWAL ONE

INTELLECTUAL DISABILITY LEVEL
RENEWAL ONE

MENTAL ILLNESS/MENTAL
RENEWAL ONE

PAPER/HALTED/DISCONTINUED
RENEWAL ONE

APPEALS
RENEWAL ONE

CONSULTATION
RENEWAL ONE

PROJECT MANAGEMENT
RENEWAL ONE

BUSINESS ANALYST
RENEWAL ONE

DEVELOPER
RENEWAL ONE

LEVEL |
RENEWAL TWO

Estimated

20.0000

5.0000

5.0000

5.0000

3,258.0000

25,848.0000

1,903.0000

216.0000

192.0000

188.0000

10.0000

20.0000

5.0000

5.0000

5.0000

3,528.0000

Unit of
Quantity Measure

EA

HR

HR

HR

EA

EA

EA

EA

EA

EA

EA

HR

HR

HR

EA

State Purchasing Bureau
1526 K Street, Suite 130
Lincoin, Nebraska 68508

Telephone: {402} 471-6500
Fax: (402) 471-2089

71153 O4

Unit
Price

150.0000

160.0000

150.0000

250.0000

38.4300

6.1400

447.0000

537.0000

547.0000

68.3000

100.0000

150.0000

150.0000

150.0000

250.0000

38.4300

CONTRACT NUMBER

Extended
Price

Be ...

3,000.00

750.00

750.00

1,250.00

125,204.94

158,706.,72

850,641.00

115,992.00

105,024.00

12,840.40

1,000.00

3,000.00

750.00

750.00

1,250.00

135,581.04

.. |ALS
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STATE OF NEBRASKA seRVICE CONTRACT AWARD

PAGE ORDER DATE
Jof4 05/29/19
BUSINESS UNIT BUYER
25280047 TERESA FLEMING (AS)
VENDGR NUMBER: 4173159
Li D . Estimated  Unit of

ine Description Quantity Measure

24 NEGATIVE LEVEL I 25,848.0000 EA
RENEWAL TWO

25 MENTAL ILLNESS LEVEL Il 2,329.0000 EA
RENEWAL TWO

26 INTELLECTUAL DISABILITY LEVEL 216.0000 EA
RENEWAL TWO

27 MENTAL ILLNESS/MENTAL 192.0000 EA
RENEWAL TWO

28 PAPER/HALTED/DISCONTINUED 252.0000 EA
RENEWAL TWO

29 APPEALS 10.0000 EA
RENEWAL TWOC

30 CONSULTATION 2(.0000 EA
RENEWAL TWO

31 PROJECT MANAGEMENT 5.0000 HR
RENEWAL TWO

32 BUSINESS ANALYST 5.0000 HR
RENEWAL TWO

33 DEVELQOPER 5.0000 HR
RENEWAL TWO

34 LEVEL| 2,328.0000 EA
RENEWAL THREE

35 NEGATIVE LEVEL | 25,848.0000 EA
RENEWAL THREE

36 MENTALILLNESS LEVEL Il 1,260.0000 EA
RENEWAL THREE

37 INTELLECTUAL DISABILITY LEVEL 216.0000 EA
RENEWAL THREE

38 MENTAL ILLNESS/MENTAL 192.0000 EA
RENEWAL THREE

39 PAPER/HALTED/DISCONTINUED 72.0000 EA

RENEWAL THREE

State Purchasing Bureau

1526 K Street, Suite 130
Lincoln, Nebraska 68508

Telephone: {402) 471-6500

Fax: (402) 471-2088

CONTRACT NUMBER
71153 04
Unit Extended
Price Price

6.1400 158,706.72
447.0000 1,041,063.00
537.0000 115,992.00
547.0000 105,024.00
68.3000 17,211.60
100.0000 1,000.00
150.0000 3,000.00
150.0000 750.00
150.0000 750.00
250.0000 1,250.00
38.4300 89,465.04
6.1400 158,706.72
447.0000 563,220.00
537.0000 115,992.00
547.0000 105,024.00
68.3000 4,917.60

Bi

ALS
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STATE OF NEBRASKA SERVICE CONTRACT AWARD  Sizle Purchasing Bursau

1526 K Street, Suite 130
Lincoln, Nebraska 63508

PAGE ORDER DATE Telephone: (402) 471-6500
4of4 05/28/19 Fax: (402} 471-2089
BUSINESS UNIT BUYER
25280047 TERESA FLEMING (AS) CONTRACT NUMBER
VENDOR NUMBER: 4173159 71153 04
|
Li L Estimated Unit of Unit Extended
ine  Description Quantity Measure Price Price
40 APPEALS 10.0000 EA 100.0000 1,000.00
RENEWAL THREE
41  CONSULTATION 20.0000 EA 150.0000 3,000.00
RENEWAL THREE
42 PROJECT MANAGEMENT 5.0000 HR 150.0000 750.00
RENEWAL THREE
43 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
RENEWAL THREE
44 DEVELOPER 5.0000 HR 250.0000 1,250.00
RENEWAL THREE
Total Order 5,215,204.56

BL . wvnaei LS
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NEBRASKA

Good Life, Great Service.

DEPT. OF ADMINISTRATIVE SERVICES

CONTRACT RENEWAL
February 5, 2019

Ms. Christa Ballew

Ascend Management Innovations LLC
840 Crescant Cantre Dr Ste 400
Franklin, TN 37067-4667

RE: Coniracl Number 711563 04, Preadmission Screening and Resident Review (PASRR)

Dear Ms. Ballew:

The above named contract for providing Preadmission Screening and Resident Review {PASRR) to the State of
Nebraska, Department of Health and Human Service expires June 30, 2019.

It carries a provislon for renewal whan mutually agreeable to the Vendor and the State of Nebraska. The State of
Nebraska wishes to renew this contract for an additional one (1) year period, i.e. July 1, 2019 through June 30, 2020.

If this is agreeable with Ascend Management Innovations LLC, please sign and refurn as soon as possible, keeping
one (1) copy for your files.

¥ no response is raceived within thirty (30) calendar days, the State of Nebraska will assume that Ascend
Management Innovations LLC does nol intend to renew confract number 71153 O4 and thus may begin the formal
sdlicitation process to obtain Preadmission Screening and Resident Review (PASRR).

Sincerely,

e

Taresa Fleming, Buyar
State Purchasing Bureau

~

Ascand Management Innovalions LLC is agreeable to the renewal of 711563 O4 for Preadmission Screening and
Resident Review (PASRR) July 1, 2019 Hirough June 30, 2020.

SIGNATURE p

1

e T tsadora Huntley
r. Diractor,

DATE H 2 .21 14

Departmant of Administrative Services | WATERIEL DMSION

1526 K Sireet, Sla, 130 oFrict 402-471-0072
Lincodn, Nebraske BB5SDB e A0Z2-471-2088

dae,nebraska.org
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STATE OF NEBRASKA SERVICE CONTRACT AWARD  State Purchasing Bureau

1526 K Street, Suite 130
Lincoln, Nebraska 68508

PAGE ORDER DATE Telephone: (402) 471-6500
10f4 05/30/18 Fax: (402) 471-2089
BUSINESS UNIT BUYER
25280047 TERESA FLEMING (AS) CONTRACT NUMBER
VENDOR NUMBER: 4173159 71153 04
VENDOR ADDRESS:
ASCEND MANAGEMENT INNOVATIONS LLC
840 CRESCENT CENTRE DR STE 400
FRANKLIN TN 37067-4667

AN AWARD HAS BEEN MADE TO THE VENDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE

PERIOD:
JULY 1, 2018 THROUGH JUNE 30, 2019

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES.

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA.

Original/Bid Document 5165 Z1

Contract to supply and deliver Preadmission Screening and Resident Review (PASRR) services statewide to the State of
Nebraska as per the attached specifications for the contract period July 1, 2018 through June 30, 2019. The contract may be
renewed for one (1) additional one (1) year period when mutually agreeable to the vendor and the State of Nebraska.

Vendor Contact: Christa Ballew, Vice President
Phone: 877-431-1388 x3500

Cell: 312-285-9617

Fax: 877-431-9568

E-Mail: christaballew@maximus.com

THIS IS THE SECOND RENEWAL OF THE CONTRACT AS AMENDED. (bb 05/30/18)

. L Estimated Unit of Unit Extended
Line Description Quantity Measure Price . Price

1 LEVEL I 2,832.0000 EA 38.4300 108,833.76
INITIAL AWARD

2 NEGATIVE LEVEL 25,848.0000 EA 6.1400 158,706.72
INITIAL AWARD

3 MENTAL ILLNESS LEVEL Il 1,593.0000 EA 447.0000 712,071.00
INITIAL AWARD

4  INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
INITIAL AWARD

5 MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00
INITIAL AWARD

6 PAPER/HALTED/DISCONTINUED 121.0000 EA 68.3000 8,264.30
INITIAL AWARD

7 APPEALS 10.0000 EA 100.0000 1,000.00

3/3/ 18

@hﬂ?l\houvk}@/l/ J A bl19lig

DHHS Division Director MATERJEL ADMINISTRATOR
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STATE OF NEBRASKA SeERVICE CONTRACT AWARD  State Purchasing Bureau

1526 K Street, Suite 130
Lincoln, Nebraska 68508

PAGE ORDER DATE Telephone: (402) 471-6500
20of4 05/30/18 Fax: (402) 471-2089
BUSINESS UNIT BUYER = |
25280047 TERESA FLEMING (AS) CONTRACT NUMBER
VENDOR NUMBER: 4173159 71153 04
. D Lo Estimated Unit of Unit Extended
Line Description Quantity Measure Price Price

INITIAL AWARD

8 CONSULTATION 20.0000 EA 150.0000 3,000.00
INITIAL AWARD

9 PROJECT MANAGEMENT 5.0000 HR 150.0000 750.00
INITIAL AWARD

10 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
INITIAL AWARD

11 DEVELOPER 5.0000 HR 250.0000 1,250.00
INITIAL AWARD

12 LEVELI 3,228.0000 EA 38.4300 124,052.04
RENEWAL ONE

13 NEGATIVE LEVEL | 25,848.0000 EA 6.1400 158,706.72
RENEWAL ONE

14 MENTAL ILLNESS LEVEL Il 1,760.0000 EA 447.0000 786,720.00
RENEWAL ONE

15 INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
RENEWAL ONE

16 MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00
RENEWAL ONE

17 PAPER/HALTED/DISCONTINUED 172.0000 EA 68.3000 11,747.60
RENEWAL ONE

18 APPEALS 10.0000 EA 100.0000 1,000.00
RENEWAL ONE

19 CONSULTATION 20.0000 EA 150.0000 3,000.00
RENEWAL ONE

20 PROJECT MANAGEMENT 5.0000 HR 150.0000 750.00
RENEWAL ONE

21 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
RENEWAL ONE

22 DEVELOPER 5.0000 HR 250.0000 1,250.00
RENEWAL ONE

23 LEVELI 2,328.0000 EA 38.4300 89,465.04

BUYEg INITIALS
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STATE OF NEBRASKA SeRVICE CONTRACT AWARD

State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, Nebraska 68508

PAGE ORDER DATE Telephone: (402) 471-6500
30f4 05/30/18 Fax: (402) 471-2089
BUSINESS UNIT BUYER
25280047 TERESA FLEMING (AS) CONTRACT NUMBER
VENDOR NUMBER: 4173159 71153 04
) b . Estimated Unit of Unit Extended
Line Description Quantity Measure Price Price

RENEWAL TWO

24 NEGATIVE LEVEL | 25,848.0000 EA 6.1400 158,706.72
RENEWAL TWO

25 MENTAL ILLNESS LEVEL il 1,260.0000 EA 447.0000 563,220.00
RENEWAL TWO

26 INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
RENEWAL TWO

27 MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00
RENEWAL TWO

28 PAPER/HALTED/DISCONTINUED 72.0000 EA 68.3000 4,917.60
RENEWAL TWO

29 APPEALS 10.0000 EA 100.0000 1,000.00
RENEWAL TWO

30 CONSULTATION 20.0000 EA 150.0000 3,000.00
RENEWAL TWO

31 PROJECT MANAGEMENT 5.0000 HR 150.0000 750.00
RENEWAL TWO

32 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
RENEWAL TWO

33 DEVELOPER 5.0000 HR 250.0000 1,250.00
RENEWAL TWO

34 LEVELI 2,328.0000 EA 38.4300 89,465.04
RENEWAL THREE

35 NEGATIVE LEVEL | 25,848.0000 EA 6.1400 158,706.72
RENEWAL THREE

36 MENTAL ILLNESS LEVEL Il 1,260.0000 EA 447.0000 563,220.00
RENEWAL THREE

37 INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
RENEWAL THREE

38 MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00
RENEWAL THREE

39 PAPER/HALTED/DISCONTINUED 72.0000 EA 68.3000 4,917.60

BUYER INITIALS

R43500|NISKG002|NISK0002 20150901



STATE OF NEBRASKA SERVICE CONTRACT AWARD  State Purchasing Bureay

PAGE ORDER DATE
40f4 05/30/18
BUSINESS UNIT BUYER
25280047 TERESA FLEMING (AS)
VENDOR NUMBER: 4173159

Line Description

40

41

42

43

44

RENEWAL THREE

APPEALS
RENEWAL THREE

CONSULTATION
RENEWAL THREE

PROJECT MANAGEMENT
RENEWAL THREE

BUSINESS ANALYST
RENEWAL THREE

DEVELOPER
RENEWAL THREE

Total Order

Estimated
Quantity

10.0000

20.0000

5.0000

5.0000

5.0000

Unit of
Measure

EA

EA

HR

HR

HR

1526 K Street, Suite 130
Lincoln, Nebraska 68508

Telephone: (402) 471-6500
Fax: (402) 471-2089

CONTRACT NUMBER

71153 04

Unit Extended

Price Price
100.0000 1,000.00
150.0000 3,000.00
150.0000 750.00
150.0000 750.00
250.0000 1,250.00

4,612,784.86

BUYER %NITIALS

RA43500|NISK0002|NISK0002 20150901



STATE OF NEBRASKA SERVICE CONTRACT AWARD  State Purchasing Bureau

1526 K Street, Suite 130
Lincoln, Nebraska 68508

PAGE ORDER DATE Telephone: (402) 471-6500
10f4 06/08/17 Fax: (402) 471-2089
BUSINESS UNIT BUYER
25280047 TERESA FLEMING (AS) CONTRACT NUMBER
VENDOR NUMBER: 4173159 71153 04
VENDOR ADDRESS:
ASCEND MANAGEMENT INNOVATIONS LLC
840 CRESCENT CENTRE DR STE 400
FRANKLIN TN 37067-4667

AN AWARD HAS BEEN MADE TO THE VENDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE
PERIOD:

JULY 1, 2017 THROUGH JUNE 30, 2018

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES.

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA.

Original/Bid Document 5165 Z1

Contract to supply and deliver Preadmission Screening and Resident Review (PASRR) services statewide to the State of
Nebraska as per the attached specifications for the contract period July 1, 2017 through June 30, 2018. The contract may be
renewed for two (2) additional one (1) year periods when mutually agreeable to the vendor and the State of Nebraska.

Vendor Contact: Christa Ballew, Vice President
Phone: 877-431-1388 x3500

Cell: 312-285-9617

Fax: 877-431-9568

E-Mail: christaballew@maximus.com

THIS IS THE FIRST RENEWAL OF THE CONTRACT AS AMENDED. (6/8/17 sc)

] ., Estimated Unit of Unit Extended
fine [Description Quantity Measure Price Price

1 LEVELI 2,509.0000 EA 38.4300 96,420.87
INITIAL AWARD

2 NEGATIVE LEVELI 25,848.0000 EA 6.1400 168,706.72
INITIAL AWARD

3  MENTAL ILLNESS LEVEL Il 1,389.0000 EA 447.0000 620,883.00
INITIAL AWARD

4  INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
INITIAL AWARD

5 MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00
INITIAL AWARD

6 PAPER/HALTED/DISCONTINUED 95.0000 EA 68.3000 6.488.50
INITIAL AWARD

7  APPEALS 10.0000 EA 100.0000 1,000.00

DHHS Division Director

R43500]NISKOD02|NISKG002 20150901



State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, Nebraska 68508

STATE OF NEBRASKA servICE CONTRACT AWARD

PAGE ORDER DATE Telephone: (402) 471-6500
20f4 06/08/17 Fax: (402) 471-2089
BUSINESS UNIT ] ~ BUYER B
25280047 TERESA FLEMING (AS) CONTRACT NUMBER
VENDOR NUMBER: 4173159 71153 04
. . e Estimated Unit of Unit Extended
Line Description Quantity Measure Price Price

INITIAL AWARD

8 CONSULTATION 20.0000 EA 150.0000 3,000.00
INITIAL AWARD

9 PROJECT MANAGEMENT 5.0000 HR 150.0000 750.00
INITIAL AWARD

10 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
INITIAL AWARD

11 DEVELOPER 5.0000 HR 250.0000 1,250.00
INITIAL AWARD

12 LEVELI 2,328.0000 EA 38.4300 89,465.04
RENEWAL ONE

13 NEGATIVE LEVEL | 25,848.0000 EA 6.1400 158,706.72
RENEWAL ONE

14 MENTAL ILLNESS LEVEL I 1,260.0000 EA 447.0000 563,220.00
RENEWAL ONE

15 INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
RENEWAL ONE

16  MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00
RENEWAL ONE

17 PAPER/HALTED/DISCONTINUED 72.0000 EA 68.3000 4,917.60
RENEWAL ONE

18 APPEALS 10.0000 EA 100.0000 1,000.00
RENEWAL ONE

19 CONSULTATION 20.0000 EA 150.0000 3,000.00
RENEWAL ONE

20 PROJECT MANAGEMENT 5.0000 HR 150.0000 750.00
RENEWAL ONE

21 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
RENEWAL ONE

22 DEVELOPER 5.0000 HR 250.0000 1,250.00
RENEWAL ONE

23 LEVELI 2,328.0000 EA 38.4300 89,465.04

BUYER INITIALS

R43500|NISKO002|NISK0002 20150901



STATE OF NEBRASKA SERVICE CONTRACT AWARD
[ e e A e Dl e o g

PAGE ORDER DATE
3of4 06/08/17
BUSINESS UNIT BUYER
25280047 TERESA FLEMING (AS)
VENDOR NUMBER: 4173159
. o Estimated Unit of
Line Description Quantity Measure

RENEWAL TWO

24 NEGATIVE LEVEL | 25,848.0000 EA
RENEWAL TWO

25 MENTAL ILLNESS LEVEL Il 1,260.0000 EA
RENEWAL TWO

26 INTELLECTUAL DISABILITY LEVEL 216.0000 EA
RENEWAL TWO

27 MENTAL ILLNESS/MENTAL 192.0000 EA
RENEWAL TWO

28 PAPER/HALTED/DISCONTINUED 72.0000 EA
RENEWAL TWO

29 APPEALS 10.0000 EA
RENEWAL TWO

30 CONSULTATION 20.0000 EA
RENEWAL TWO

31 PROJECT MANAGEMENT 5.0000 HR
RENEWAL TWO

32 BUSINESS ANALYST 50000 HR
RENEWAL TWO

33 DEVELOPER 5.0000 HR
RENEWAL TWO

34 LEVELI 2,328.0000 EA
RENEWAL THREE

35 NEGATIVE LEVELI 25,848.0000 EA
RENEWAL THREE

36 MENTAL ILLNESS LEVEL Il 1,260.0000 EA
RENEWAL THREE

37 INTELLECTUAL DISABILITY LEVEL 216.0000 EA
RENEWAL THREE

38 MENTAL ILLNESS/MENTAL 192.0000 EA
RENEWAL THREE

39 PAPER/HALTED/DISCONTINUED 72.0000 EA

State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, Nebraska 68508

Telephone: (402) 471-6500
Fax: (402) 471-2089

CONTRACT NUMBER
71153 O4
Unit Extended
Price Price
6.1400 158,706.72
447.0000 563,220.00
537.0000 115,992.00
547.0000 105,024.00
68.3000 4,917.60
100.0000 1,000.00
150.0000 3,000.00
150.0000 750.00
150.0000 750.00
250.0000 1,250.00
38.4300 89,465.04
6.1400 158,706.72
447.0000 563,220.00
537.0000 115,992.00
547.0000 105,024.00
68.3000 4,917.60

BUYER INITIALS

R43500|NISK0O002|NISK0D02 20150901



STATE OF NEBRASKA SERVICE CONTRACT AWARD  Stete Purchasing Bureau

1526 K Street, Suite 130
Lincoln, Nebraska 68508

PAGE ORDER DATE Telephone: (402) 471-6500
40of 4 06/08/17 Fax: (402) 471-2089
BUSINESS UNIT ' BUYER -
25280047 TERESA FLEMING (AS) CONTRACT NUMBER
VENDOR NUMBER: 4173159 71153 04
. A Estimated Unit of Unit Extended
Line Description Quantity Measure Price Price
RENEWAL THREE
40 APPEALS 10.0000 EA 100.0000 1,000.00
RENEWAL THREE
41 CONSULTATION 20.0000 EA 150.0000 3,000.00
RENEWAL THREE
42 PROJECT MANAGEMENT 5.0000 HR 150.0000 750.00
RENEWAL THREE
43 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
RENEWAL THREE
44 DEVELOPER 5.0000 HR 250.0000 1,250.00
RENEWAL THREE
Total Order 4,242,491.17

o

BUYER INITIALS
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STATE OF NEBRASKA ServICE CONTRACT AMENDMENT  Stete Purchasing Bureau

1526 K Street, Suite 130
Lincoln, Nebraska 68508

PAGE ORDER DATE Telephone: (402) 471-6500
10f4 - 04/27/17 Fax: (402) 471-2089
BUSINESS UNIT BUYER
25280047 TERESA FLEMING (AS) CONTRACT NUMBER
VENDOR NUMBER: 4173159 71153 04
VENDOR ADDRESS:
ASCEND MANAGEMENT INNOVATIONS LLC
840 CRESCENT CENTRE DR STE 400
FRANKLIN TN 37067-4667

THE CONTRACT PERIOD IS:
MAY 09, 2016 THROUGH JUNE 30, 2017

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION:

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES.

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA.

Original/Bid Document 5165 Z1

Contract to supply and deliver Preadmission Screening and Resident Review (PASRR) services statewide to the State of
Nebraska as per the attached specifications for contract period May 9, 2016 through June 30, 2017. The contract may be
renewed for three (3) additional one (1) year periods when mutually agreeable to the vendor and the State of Nebraska.

Vendor Contact: Christa Ballew, Vice President
Phone: 877-431-1388 x3500

Cell: 312-285-9617

Fax: 877-431-9568

E-Mail: christaballew@maximus.com

(ss 04/28/16)

AMENDMENT ONE (1) AS ATTACHED. (4/27/17 sc)

Estimated Unit of Unit Extended
Line  Description Quantity Measure Price Price

1 LEVEL | 2,328.0000 EA 38.4300 89,465.04
INITIAL AWARD

2 NEGATIVE LEVEL | 25,848.0000 EA 6.1400 1568,706.72
INITIAL AWARD

3 MENTAL ILLNESS LEVEL I 1,260.0000 EA 447.0000 563,220.00
INITIAL AWARD

4 INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
INITIAL AWARD

5 MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00

DHHS Division Director

T MATERIEL-ADMINISTRATOR

R43500)NISHO003|NISHO003 20150801



STATE OF NEBRASKA serviCE CONTRACT AMENDMENT

ORDER DATE
04/27/17

PAGE
20f4

BUSINESS UNIT
25280047

BUYER

TERESA FLEMING (AS)

Line

10

1"

12

13

14

15

16

17

18

19

20

VENDOR NUMBER: 4173159

Description
INITIAL AWARD

PAPER/HALTED/DISCONTINUED
INITIAL AWARD

APPEALS
INITIAL AWARD

CONSULTATION
INITIAL AWARD

PROJECT MANAGEMENT
INITIAL AWARD

BUSINESS ANALYST
INITIAL AWARD

DEVELOPER
INITIAL AWARD

LEVEL |
RENEWAL ONE

NEGATIVE LEVEL |
RENEWAL ONE

MENTAL ILLNESS LEVEL I
RENEWAL ONE

INTELLECTUAL DISABILITY LEVEL
RENEWAL ONE

MENTAL ILLNESS/MENTAL
RENEWAL ONE

PAPER/HALTED/DISCONTINUED
RENEWAL ONE

APPEALS
RENEWAL ONE

CONSULTATION
RENEWAL ONE

PROJECT MANAGEMENT
RENEWAL ONE

Estimated
Quantity

72.0000

10.0000

20.0000

5.0000

5.0000

5.0000

2,328.0000

25,848.0000

1,260.0000

216.0000

192.0000

72.0000

10.0000

20.0000

5.0000

Unit of
Measure

EA

EA

EA

HR

HR

HR

EA

EA

EA

EA

EA

EA

EA

EA

HR

State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, Nebraska 68508

Telephone: (402) 471-6500

Fax: (402) 471-2089

CONTRACT NUMBER

71153 04

Unit
Price

68.3000

100.0000

150.0000

150.0000

150.0000

250.0000

38.4300

6.1400

447.0000

537.0000

547.0000

68.3000

100.0000

150.0000

150.0000

Extended
Price

4,917.60

1,000.00

3,000.00

750.00

750.00

1,250.00

89,465.04

158,706.72

563,220.00

115,992.00

105,024.00

4,917.60

1,000.00

3,000.00

750.00

BUYER INITIALS

R43500|NISHO003|NISH0003 20150801



STATE OF NEBRASKA serviCE CONTRACT AMENDMENT

State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, Nebraska 68508

PAGE ORDER DATE Telephone: (402) 471-8500
~ 30f4 04/27/17 Fax: (402) 471-2089
BUSINESS UNIT BUYER
25280047 TERESA FLEMING (AS) CONTRACT NUMBER

VENDOR NUMBER: 4173159

71153 04

Estimated Unit of Unit Extended
Line Description Quantity Measure Price Price

21 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
RENEWAL ONE

22 DEVELOPER 5.0000 HR 250.0000 1,250.00
RENEWAL ONE

23 LEVEL | 2,328.0000 EA 38.4300 89,465.04
RENEWAL TWO

24 NEGATIVE LEVEL | 25,848.0000 EA 6.1400 158,706.72
RENEWAL TWO

25 MENTAL ILLNESS LEVEL Il 1,260.0000 EA 447.0000 563,220.00
RENEWAL TWO

26 INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
RENEWAL TWO

27 MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00
RENEWAL TWO

28 PAPER/HALTED/DISCONTINUED 72.0000 EA 68.3000 4,917.60
RENEWAL TWO

29 APPEALS 10.0000 EA 100.0000 1,000.00
RENEWAL TWO

30 CONSULTATION 20.0000 EA 150.0000 3,000.00
RENEWAL TWO

31 PROJECT MANAGEMENT 5.0000 HR 150.0000 750.00
RENEWAL TWO

32 BUSINESS ANALYST 5.0000 HR 150.0000 750.00
RENEWAL TWO

33 DEVELOPER 5.0000 HR 250.0000 1,250.00
RENEWAL TWO

34 LEVEL I 2,328.0000 EA 38.4300 89,465.04
RENEWAL THREE

35 NEGATIVE LEVEL | 25,848.0000 EA 6.1400 158,706.72
RENEWAL THREE

a

BUYER INITIALS

R43500|NISHO003|NISHO003 20150901



STATE OF NEBRASKA servicE CONTRACT AMENDMENT
[ NN o W e, - e |

PAGE ORDER DATE
40f4 04/27117
BUSINESS UNIT BUYER
25280047 TERESA FLEMING (AS)
VENDOR NUMBER: 4173159
Estimated Unit of
Line Description Quantity Measure

36 MENTAL ILLNESS LEVEL Il 1,260.0000 EA
RENEWAL THREE

37 INTELLECTUAL DISABILITY LEVEL 216.0000 EA
RENEWAL THREE

38 MENTAL ILLNESS/MENTAL 192.0000 EA
RENEWAL THREE

39 PAPER/HALTED/DISCONTINUED 72.0000 EA
RENEWAL THREE

40 APPEALS 10.0000 EA
RENEWAL THREE

41 CONSULTATION 20.0000 EA
RENEWAL THREE

42 PROJECT MANAGEMENT 5.0000 HR
RENEWAL THREE

43 BUSINESS ANALYST 5.0000 HR
RENEWAL THREE

44 DEVELOPER 5.0000 HR
RENEWAL THREE
Total Order

State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, Nebraska 68508

Telephone: (402) 471-6500
Fax: (402) 471-2089

CONTRACT NUMBER

71153 04
Unit Extended
Price Price
447.0000 563,220.00
537.0000 115,992.00
547.0000 105,024.00
68.3000 4,917.60
100.0000 1,000.00
150.0000 3,000.00
150.0000 750.00
150.0000 750.00
250.0000 1,250.00
4,176,301.44

BUYER INITIALS

R43500|NISHO003{NISH0003 20150901



AMENDMENT ONE
71153 O4
Preadmission Screening and Resident Review (PASRR) for the State of Nebraska
Between
The State of Nebraska and Ascend Management Innovations LLC

This Amendment (the “Amendment”) is made by the State of Nebraska and Ascend Management
Innovations LLC, parties to Contract 71153 O4 (the “Contract”), and upon mutual agreement and
other valuable consideration the parties agree to and hereby amend the contract as follows:

Vendor contact information is hereby superseded and replaced by:

Vendor Contact: Christa Ballew, Vice President
Phone: 877-431-1388 x 3500

Cell: 312-285-9617

Fax: 877-431-9568

Email: christaballew@maximus.com

SECTION lll. TERMS AND CONDITIONS

INVOICES

Invoices for payments must be submitted by the Contractor to the agency requesting the services with
sufficient detail to support payment. Invoices will contain current month and year to date activities as to type
of screenings or evaluations, number completed, rates, and be accompanied by supporting documentation on
a monthly basis Invoices will be submitted to the DHHS PASRR Contract Manager at the following address:

DHHS Division of Behavioral Health and Division of Medicaid and Long-Term Care
301 Centennial Mall South, 3" Floor
PO Box 95026
Lincoln, NE 68509-5026

The terms and conditions included in the Contractor’s invoice shall be deemed to be solely for the convenience
of the parties. No terms or conditions of any such invoice shall be binding upon the State, and no action by
the State, including without limitation the payment of any such invoice in whole or in part, shall be construed
as binding or estopping the State with respect to any such term or condition, unless the invoice term or
condition has been previously agreed to by the State as an amendment to the contract.

SECTION IV. PROJECT DESCRIPTION AND SCOPE OF WORK
C. PROJECT REQUIREMENTS

2. LEVEL Il EVALUATION REQUIREMENTS

j.  The Contractor is responsible for all notifications as they relate to PASRR. Notifications may be faxed,
mailed, or electronic. Confirmation of findings must be available and furnished to the referring facility as
part of the resident's medical record. The Contractor must prepare notifications to applicants/residents,
legal representative, guardians, NFs, hospitals, etc. as required by the Nebraska DHHS and current
federal regulations.

SECTION IV. PROJECT DESCRIPTION AND SCOPE OF WORK

D.

BUSINESS REQUIREMENTS

1. The DHHS DBH and Medicaid and Long Term Care (MLTC) requires the Contractor to facilitate all
aspects of the provision of Nebraska PASRR services. The Contractor will be required to perform
evaluations in all counties of the State. The Contractor will not be required to maintain an office in
Nebraska. The bidder should provide a detailed description of the methodology to be used to
provide the required administrative services to carry out the requirements of this RFP. Business
requirements include, but are not limited to:

e. COMPLAINT INVESTIGATION AND APPEAL PROCESS
Contractor will be responsible for conducting a formal complaint investigation process in the event of
problems reported by the DHHS DBH, Division of Medicaid and Long Term Care, health care
community, families or other entities. The Contractor must participate by conference call in appeal

Page 1 of 3



hearings as requested or required by the DHHS DBH or Medicaid and Long Term Care. Any appeals
for reviews resulting in a denial for NF services must be represented by the Contractor's licensed
physician. Results of investigation process and appeal determinations must be submitted to DHHS
DBH and MLTC.

SECTION IV. PROJECT DESCRIPTION AND SCOPE OF WORK

E. SCOPE OF WORK
It is the intent of the DHHS DBH and MLTC to contract with one bidder to implement the PASRR screening
and evaluation services on a statewide basis. Bidders should demonstrate an understanding of the unique
challenges encountered when providing statewide services to a geographically large, rural, and frontier state.

ADD:

SECTION IV. PROJECT DESCRIPTION AND SCOPE OF WORK
I NOTICES
Any notices required to be provided are to be provided to both DBH and MLTC.

This amendment and any attachments hereto will become part of the Contract. Except as set
forth in this Amendment, the Contract is unaffected and shall continue in full force and effect in
accordance with its terms. If there is conflict between this amendment and the Contract or any
earlier amendment, the terms of this amendment will prevail.

IN WITNESS WHEREOF, the parties have executed this Amendment as of the date of
execution by both parties below.

State of Nebraska Contracto
By: By: :
7 T. Isadora Hunijey\ )
Name: Bo Botelho Name:

Title: Materiel Administrator Title:

Date:&///{//? Date: A Z\\F

scend Manggefnent Innovations LLC

Department of Health & Human Services
Division of Behavior Healith

By: A0 < MO
Name: f;Sher ba\,\g 0N
Titie: <L AA AN

pate. OS -OX2A0] 7

Page 2 of 3



Human Services
are

Department of Healt
Medicaid Long-Ter

By: __« .
Na?nhé: @1’00 (:;J]% | SINGid
Title: D;r’écc 194

Date: (//Z //7—
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STATE OF NEBRASKA SERVICE CONTRACT AWARD  Siat Purchasing Bucas

Lincoln, Nebraska 68508
PAGE ORDER DATE Telephone: (402) 471-6500
Fax: (402) 471-2089

10of4 04/28/16
BUSINESS UNIT BUYER
25280047 TERESA FLEMING (AS) CONTRACT NUMBER
VENDOR NUMBER: 4173159 71153 04
VENDOR ADDRESS:

ASCEND MANAGEMENT INNOVATIONS LLC
840 CRESCENT CENTRE DR STE 400
FRANKLIN TN 37067-4667

AN AWARD HAS BEEN MADE TO THE VENDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE

PERIOD:
MAY 09, 2016 THROUGH JUNE 30, 2017

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES.

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA.

Original/Bid Document 5165 Z1

Contract to supply and deliver Preadmission Screening and Resident Review (PASRR) services statewide to the State of
Nebraska as per the attached specifications for contract period May 9, 2016 through June 30, 2017. The contract may be
renewed for three (3) additional one (1) year periods when mutually agreeable to the vendor and the State of Nebraska.

Vendor Contact: Emily Cook, SVP, Ascend Operating Unit
Phone (Office): 877-431-1388 ext. 3444

Phone (Cellular): 615-830-6980

Fax: 877-431-9568

E-Mail: ecook@ascendami.com

(ss 04/28/16)
T R e e P T P I o 1 o o R o e A i s S DR R e
Unit Extended

: . J Estimated Unit of
Line Description Quantity Measure Price Price

1 LEVEL | ; 2,328.0000 EA 38.4300 89,465.04
INITIAL AWARD

2 NEGATIVE LEVEL | 25,848.0000 EA 6.1400 158,706.72
INITIAL AWARD

3  MENTAL ILLNESS LEVEL Il 1,260.0000 EA 447.0000 563,220.00
INITIAL AWARD

4 INTELLECTUAL DISABILITY LEVEL 216.0000 EA 537.0000 115,992.00
INITIAL AWARD

5 MENTAL ILLNESS/MENTAL 192.0000 EA 547.0000 105,024.00
INITIAL AWARD

6 PAPER/HALTED/DISCONTINUED 72.0000 EA 68.3000 4,917.60
INITIAL AWARD

7 APPEALS 10.0000 EA 100.0000 1,000.00

Do 07

DHHS Division Director

MATERIEL ADMINISTRATOR

R43500|NISK0002|NISK0002 20150901



STATE OF NEBRASKA seRVICE CONTRACT AWARD

PAGE ORDER DATE

20f4 04/28/16
BUSINESS UNIT BUYER
25280047 TERESA FLEMING (AS)
VENDOR NUMBER: 4173159
. Lo Estimated Unit of
Line Description Quantity Measure

INITIAL AWARD

8 CONSULTATION 20.0000 EA
INITIAL AWARD

9 PROJECT MANAGEMENT 5.0000 HR
INITIAL AWARD

10 BUSINESS ANALYST 5.0000 HR
INITIAL AWARD

11 DEVELOPER 5.0000 HR
INITIAL AWARD

12 LEVELI 2,328.0000 EA
RENEWAL ONE

13 NEGATIVE LEVEL | 25,848.0000 EA
RENEWAL ONE

14  MENTAL ILLNESS LEVEL Il 1,260.0000 EA
RENEWAL ONE

15 INTELLECTUAL DISABILITY LEVEL 216.0000 EA
RENEWAL ONE

16 MENTAL ILLNESS/MENTAL 192.0000 EA
RENEWAL ONE

17  PAPER/HALTED/DISCONTINUED 72.0000 EA
RENEWAL ONE

18 APPEALS 10.0000 EA
RENEWAL ONE

19 CONSULTATION 20.0000 EA
RENEWAL ONE

20 PROJECT MANAGEMENT 5.0000 HR
RENEWAL ONE

21 BUSINESS ANALYST 5.0000 HR
RENEWAL ONE

22 DEVELOPER 5.0000 HR
RENEWAL ONE

23 LEVELI 2,328.0000 EA

State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, Nebraska 68508

Telephone: (402) 471-6500

Fax: (402) 471-2089

71153 O4

Unit
Price

150.0000

150.0000

150.0000

250.0000

38.4300

6.1400

447.0000

537.0000

547.0000

68.3000

100.0000

150.0000

150.0000

150.0000

250.0000

38.4300

CONTRACT NUMBER

Extended
Price

3,000.00

750.00

750.00

1,250.00

89,465.04

158,706.72

563,220.00

115,992.00

105,024.00

4,917.60

1,000.00

3,000.00

750.00

750.00

1,250.00

89,465.04

BUYER INITIALS

R43500|NISK0002|NISK0002 20150901



STATE OF NEBRASKA servICE CONTRACT AWARD

PAGE ORDER DATE

3of4 04/28/16
BUSINESS UNIT BUYER
25280047 TERESA FLEMING (AS)
VENDOR NUMBER: 4173159
. L. Estimated Unit of
Line Description Quantity Measure

RENEWAL TWO

24 NEGATIVE LEVEL | 25,848.0000 EA
RENEWAL TWO

25 MENTAL ILLNESS LEVEL I 1,260.0000 EA
RENEWAL TWO

26 INTELLECTUAL DISABILITY LEVEL 216.0000 EA
RENEWAL TWO

27 MENTAL ILLNESS/MENTAL 192.0000 EA
RENEWAL TWO

28 PAPER/HALTED/DISCONTINUED 72.0000 EA
RENEWAL TWO

29 APPEALS 10.0000 EA
RENEWAL TWO

30 CONSULTATION 20.0000 EA
RENEWAL TWO

31 PROJECT MANAGEMENT 5.0000 HR
RENEWAL TWO

32 BUSINESS ANALYST 5.0000 HR
RENEWAL TWO

33 DEVELOPER 5.0000 HR
RENEWAL TWO

34 LEVELI 2,328.0000 EA
RENEWAL THREE

35 NEGATIVE LEVEL | 25,848.0000 EA
RENEWAL THREE

36 MENTAL ILLNESS LEVEL Il 1,260.0000 EA
RENEWAL THREE

37 INTELLECTUAL DISABILITY LEVEL 216.0000 EA
RENEWAL THREE

38 MENTAL ILLNESS/MENTAL 192.0000 EA
RENEWAL THREE

39 PAPER/HALTED/DISCONTINUED 72.0000 EA

State Purchasing Bureau
1526 K Street, Suite 130

Lincoln, Nebraska 68508

Telephone: (402) 471-6500
Fax: (402) 471-2089

CONTRACT NUMBER

71153 04

Unit
Price

6.1400

447.0000

537.0000

547.0000

68.3000

100.0000

150.0000

150.0000

150.0000

250.0000

38.4300

6.1400

447.0000

537.0000

547.0000

68.3000

Extended

Price

158,706.72

563,220.00

115,992.00

105,024.00

4,917.60

1,000.00

3,000.00

750.00

750.00

1,250.00

89,465.04

158,706.72

563,220.00

115,992.00

105,024.00

4,917.60

BUYER INITIALS
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STATE OF NEBRASKA SERVICE CONTRACT AWARD  Siate Purchasing Bureau

PAGE ORDER DATE
4 of 4 04/28/16

BUSINESS UNIT
25280047

BUYER

TERESA FLEMING (AS)

VENDOR NUMBER: 4173159

Line Description

41

42

43

RENEWAL THREE

APPEALS
RENEWAL THREE

CONSULTATION
RENEWAL THREE

PROJECT MANAGEMENT
RENEWAL THREE

BUSINESS ANALYST
RENEWAL THREE

DEVELOPER
RENEWAL THREE

Total Order

Estimated
Quantity

10.0000

20.0000

5.0000

5.0000

5.0000

Unit of
Measure

EA

EA

HR

HR

HR

Lincoln, Nebraska 68508

Telephone: (402) 471-6500
Fax: (402) 471-2089

CONTRACT NUMBER
71153 04
Unit Extended
Price Price
100.0000 1,000.00
150.0000 3,000.00
150.0000 750.00
150.0000 750.00
250.0000 1,250.00
4,176,301.44

BUYER INITIALS

R43500{NISK0002|NISK0002 20150901



ADDENDUM ONE to Contract Award
Terms and Conditions

Contract 71153 O4 Preadmission Screening and Resident Review (PASRR) services statewide

Between
The State of Nebraska and Ascend Management Innovations LLC

The following Terms and Conditions, Addendum One of Contract 71153 O4 have been reviewed and
agreed upon between Ascend Management Innovations LLC “Contractor” and the State of Nebraska

“State”. This addendum will become part of the contract for Preadmission Screening and Resident

Review (PASRR) services statewide. The terms and conditions of this Addendum shall supersede,
prevail and govern in the case of any inconsistencies with the Terms and Conditions indicated in
Section Il of the Request for Proposal, except that any section herein marked “RESERVED” shall
have no effect on the Terms and Conditions indicated in Section Il of the Request for Proposal.

By signing this Addendum the Contractor guarantees compliance with the provisions stated herein,
agrees to the terms and conditions and certifies Contractor maintains a drug free work place

environment.

A

GENERAL
The contract resulting from this Request for Proposal shall incorporate the following documents:

Amendment to Contract Award with the most recent dated amendment having the highest priority;
Contract Award and any attached Addenda;

The Request for Proposal form and the Contractor's Proposal, signed in ink

Amendments to RFP and any Questions and Answers; and

The original RFP document and any Addenda.

aRoN-

These documents constitute the entirety of the contract.

Unless otherwise specifically stated in a contract amendment, in case of any conflict between the incorporated
documents, the documents shall govern in the following order of preference with number one (1) receiving
preference over all other documents and with each lower numbered document having preference over any higher
numbered document: 1) Amendment to Contract Award with the most recent dated amendment having the highest
priority, 2) Contract Award and any attached Addenda, 3) the signed Request for Proposal form and the
Contractor’'s Proposal, 4) Amendments to RFP and any Questions and Answers, 5) the original RFP document and

any Addenda.

Any ambiguity in any provision of this contract which shall be discovered after its execution shall be resolved in
accordance with the rules of contract interpretation as established in the State of Nebraska.

Once proposals are opened they become the property of the State of Nebraska and will not be returned.

RESERVED

COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT /
NONDISCRIMINATION

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil
rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors
of the State of Nebraska, and their Subcontractors, from discriminating against any employee or applicant for
employment, with respect to hire, tenure, terms, conditions, compensation, or privileges of employment because of
race, color, religion, sex, disability, marital status, or national origin (Neb. Rev. Stat. §48-1101 to 48-1125). The
Contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and breach of this provision
shall be regarded as a material breach of contract. The Contractor shall insert a similar provision in all
Subcontracts for services to be covered by any contract resulting from this Request for Proposal.

PERMITS, REGULATIONS, LAWS
The Contractor shall procure and pay for all permits, licenses, and approvals necessary for the execution of the
contract. The Contractor shall comply with all applicable local, state, and federal laws, ordinances, rules, orders,

and regulations.
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OWNERSHIP OF INFORMATION AND DATA
The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all information and data

developed or derived by the Contractor pursuant to this contract.

The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, and other rights
or titles (e.g. rights to licenses transfer or assign deliverables) necessary to execute this contract. The contract
price shall, without exception, include compensation for all royalties and costs arising from patents, trademarks, and
copyrights that are in any way involved in the contract. It shall be the responsibility of the Contractor to pay for all
royalties and costs, and the State must be held harmless from any such claims.

INSURANCE REQUIREMENTS

The Contractor shall not commence work under this contract until all the insurance required hereunder has been
obtained and such insurance has been approved by the State. The Contractor shall maintain all required insurance
for the life of this contract and shall ensure that the State Purchasing Bureau has the most current certificate of
insurance throughout the life of this contract. If Contractor will be utilizing any Subcontractors, the Contractor is
responsible for obtaining the certificate(s) of insurance required herein under from any and all Subcontractor(s).
The Contractor is also responsible for ensuring Subcontractor(s) maintain the insurance required until completion of
the contract requirements. The Contractor shall not allow any Subcontractor to commence work on any Subcontract
until all similar insurance required of the Subcontractor has been obtained and approved by the Contractor.
Approval of the insurance by the State shall not limit, relieve, or decrease the liability of the Contractor hereunder.

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in
the event of a paid claim.

1. WORKERS’ COMPENSATION INSURANCE
The Contractor shall take out and maintain during the life of this contract the statutory Workers’
Compensation and Employer's Liability Insurance for all of the contactors’ employees to be engaged in
work on the project under this contract and, in case any such work is sublet, the Contractor shall require
the Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of
the Subcontractor's employees to be engaged in such work. This policy shall be written to meet the
statutory requirements for the state in which the work is to be performed, including Occupational Disease.
This policy shall include a waiver of subrogation in favor of the State. The amounts of such insurance shall
not be less than the limits stated hereinafter.

2, COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY
INSURANCE
The Contractor shall take out and maintain during the life of this contract such Commercial General
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any
Subcontractor performing work covered by this contract from claims for damages for bodily injury,
including death, as well as from claims for property damage, which may arise from operations under this
contract, whether such operation be by the Contractor or by any Subcontractor or by anyone directly or
indirectly employed by either of them, and the amounts of such insurance shall not be less than limits
stated hereinafter.

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal injury, and
Contractual Liability coverage. The policy shall include the State, and others as required by the contract
documents, as Additional Insured(s). This policy shall be primary, and any insurance or self-insurance
carried by the State shall be considered excess and non-contributory. The Commercial Automobile
Liability Insurance shall be written to cover all Owned, Non-owned, and Hired vehicles.
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3. INSURANCE COVERAGE AMOUNTS REQUIRED

“Coverage A [ Statutory
Coverage B Statutory
Bodily Injury by Accident $100,000 each accident

$500,000 policy limit

$2,000,000
Products/Completed Operations Aggregate $2,000,000
Personal/Advertising Injury $1,000,000 any one person
Bodily Injury/Property Damage $1,000,000 per occurrence
Fire Damage $50,000 any one fire

edi

Bodily Injury/Property Damage $1,000,000 combined single limit

Liability.”

MANAGED CARE PROFESSIONAL LIABILITY $5,000,000 in aggregate
$500,000 per occurrence

4. EVIDENCE OF COVERAGE

The Contractor should furnish the State, with their proposal response, a certificate of insurance coverage
complying with the above requirements to the attention of the Buyer at 402-471-2089 (fax).

Administrative Services

State Purchasing Bureau

1526 K Street, Suite 130
Lincoln, NE 68508

These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the
name of the company, policy numbers, effective dates, dates of expiration, and amounts and types of
coverage afforded. If the State is damaged by the failure of the Contractor to maintain such insurance,
then the Contractor shall be responsible for all reasonable costs properly attributable thereto.

Notice of cancellation of any required insurance policy must be submitted to Administrative Services State
Purchasing Bureau when issued and a new coverage binder shall be submitted immediately to ensure no
break in coverage.

COOPERATION WITH OTHER CONTRACTORS
The State may already have in place or choose to award supplemental contracts for work related to this Request for
Proposal, or any portion thereof.

1. The State reserves the right to award the contract jointly between two or more potential Contractors, if
such an arrangement is in the best interest of the State.
2. The Contractor shall agree to cooperate with such other Contractors, and shall not commit or permit any

act which may interfere with the performance of work by any other Contractor.

INDEPENDENT CONTRACTOR

It is agreed that nothing contained herein is intended or should be construed in any manner as creating or
establishing the relationship of partners between the parties hereto. The Contractor represents that it has, or will
secure at its own expense, all personnel required to perform the services under the contract. The Contractor's
employees and other persons engaged in work or services required by the contractor under the contract shall have
no contractual relationship with the State; they shall not be considered employees of the State.

All claims on behalf of any person arising out of employment or alleged employment (including without limit claims
of discrimination against the Contractor, its officers, or its agents) shall in no way be the responsibility of the State.
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The Contractor will hold the State harmless from any and all such claims. Such personnel or other persons shall
not require nor be entitled to any compensation, rights, or benefits from the State including without limit, tenure
rights, medical and hospital care, sick and vacation leave, severance pay, or retirement benefits.

CONTRACTOR RESPONSIBILITY

The Contractor is solely responsible for fulfilling the contract, with responsibility for all services offered and products
to be delivered as stated in the Request for Proposal, the Contractor's proposal, and the resulting contract. The
Contractor shall be the sole point of contact regarding all contractual matters.

If the Contractor intends to utilize any Subcontractor's services, the Subcontractor's level of effort, tasks, and time
allocation must be clearly defined in the Contractor's proposal. The Contractor shall agree that it will not utilize any
Subcontractors not specifically included in its proposal in the performance of the contract without the prior written
authorization of the State. Following execution of the contract, the Contractor shall proceed diligently with all
services and shall perform such services with qualified personnel in accordance with the contract.

CONTRACTOR PERSONNEL

The Contractor warrants that all persons assigned to the project shall be employees of the Contractor or specified
Subcontractors, and shall be fully qualified to perform the work required herein. Personnel employed by the
Contractor to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor. The
Contractor shall include a similar provision in any contract with any Subcontractor selected to perform work on the

project.

Personnel commitments made in the Contractor's proposal shall not be changed without the prior written approval
of the State. Replacement of key personnel, if approved by the State, shall be with personnel of equai or greater

ability and qualifications.

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or
Subcontractor employee.

In respect to its employees, the Contractor agrees to be responsible for the following:

1. any and all employment taxes and/or other payroll withholding;

2, any and all vehicles used by the Contractor's employees, including all insurance required by state law;

3. damages incurred by Contractor's employees within the scope of their duties under the contract;

4. maintaining workers' compensation and health insurance and submitting any reports on such insurance to
the extent required by governing State law; and

5. determining the hours to be worked and the duties to be performed by the Contractor's employees.

STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION
The Contractor shall not, at any time, recruit or employ any State employee or agent who has worked on the
Request for Proposal or project, or who had any influence on decisions affecting the Request for Proposal or

project.

CONFLICT OF INTEREST
By submitting a proposal, bidder certifies that there does not now exist any relationship between the bidder and any
person or entity which is or gives the appearance of a conflict of interest related to this Request for Proposal or

project.

The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, which will
conflict in any manner or degree with the performance of its services hereunder or which creates an actual or

appearance of conflict of interest.

The bidder certifies that it will not employ any individual known by bidder to have a conflict of interest.
RESERVED

ERRORS AND OMISSIONS

The bidder shall not take advantage of any errors and/or omissions in this Request for Proposal or resulting
contract. The bidder must promptly notify the State of any errors and/or omissions that are discovered.

BEGINNING OF WORK

The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the
successful Contractor. The Contractor will be notified in writing when work may begin.
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ASSIGNMENT BY THE STATE
The State shall have the right to assign or transfer the contract or any of its interests herein to any agency, board,
commission, or political subdivision of the State of Nebraska. There shall be no charge to the State for any

assignment hereunder.

ASSIGNMENT BY THE CONTRACTOR

The Contractor may not assign, voluntarily or involuntarily, the contract or any of its rights or obligations hereunder
(including without limitation rights and duties of performance) to any third party, without the prior written consent of
the State, which will not be unreasonably withheld.

RESERVED

GOVERNING LAW

The contract shall be governed in all respects by the laws and statutes of the State of Nebraska. Any legal
proceedings against the State of Nebraska regarding this Request for Proposal or any resultant contract shall be
brought in the State of Nebraska administrative or judicial forums as defined by State law. The Contractor must be

in compliance with all Nebraska statutory and regulatory law.

ATTORNEY'S FEES
In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Contractor
agrees to pay all expenses of such action, as permitted by law, including attorney's fees and costs, if the State is

the prevailing party.

ADVERTISING
The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the
company or its services are endorsed or preferred by the State. News releases pertaining to the project shall not

be issued without prior written approval from the State.

STATE PROPERTY
The Contractor shall be responsible for the proper care and custody of any State-owned property which is furnished
for the Contractor's use during the performance of the contract. The Contractor shall reimburse the State for any

loss or damage of such property; normal wear and tear is expected.

SITE RULES AND REGULATIONS

The Contractor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply with site
rules and regulations while on State premises. If the Contractor must perform on-site work outside of the daily
operational hours set forth by the State, it must make arrangements with the State to ensure access to the facility
and the equipment has been arranged. No additional payment will be made by the State on the basis of lack of
access, unless the State fails to provide access as agreed to between the State and the Contractor.

NOTIFICATION

During the bid process, all communication between the State and a bidder shall be between the bidder's
representative clearly noted in its proposal and the buyer noted in Section ILA. Procuring Office and Contact
Person, of this RFP. After the award of the contract, all notices under the contract shall be deemed duly given upon
delivery to the staff designated as the point of contact for this Request for Proposal, in person, or upon delivery by
U.S. Mail, facsimile, or e-mail. Each bidder should provide in its proposal the name, title, and complete address of

its designee to receive notices.

1. Except as otherwise expressly specified herein, all notices, requests, or other communications shall be in
writing and shall be deemed to have been given if delivered personally or mailed, by U.S. Mail, postage
prepaid, return receipt requested, to the parties at their respective addresses set forth above, or at such
other addresses as may be specified in writing by either of the parties. All notices, requests, or
communications shall be deemed effective upon personal delivery or three (3) calendar days following
deposit in the mail.

2. Whenever the Contractor encounters any difficulty which is delaying or threatens to delay its timely
performance under the contract, the Contractor shall immediately give notice thereof in writing to the State
reciting all relevant information with respect thereto. Such notice shall not in any way constitute a basis for
an extension of the delivery schedule or be construed as a waiver by the State of any of its rights or
remedies to which it is entitled by law or equity or pursuant to the provisions of the contract. Failure to give
such notice, however, may be grounds for denial of any request for an extension of the delivery schedule
because of such delay.

Either party may change its address for notification purposes by giving notice of the change, and setting forth the
new address and an effective date.
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BB.

For the duration of the contract, all communication between Contractor and the State regarding the contract shall
take place between the Contractor and individuals specified by the State in writing. Communication about the
contract between Contractor and individuals not designated as points of contact by the State is strictly forbidden.

EARLY TERMINATION
The contract may be terminated as follows:
1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time.

2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar day’s
written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other
service obligations incurred under the terms of the contract. In the event of termination the Contractor
shall be entitled to payment, determined on a pro rata basis, for products or services satisfactorily
performed or provided.

3. The State may terminate the contract immediately for the following reasons:
a. if directed to do so by statute; .
b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its inability
to pay debts as they mature, or has ceased operating in the normal course of business;
C. a trustee or receiver of the Contractor or of any substantial part of the Contractor's assets has
been appointed by a court;
d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining

to performance under the contract by its Contractor, its employees, officers, directors, or
shareholders;

e. an involuntary proceeding has been commenced by any party against the Contractor under any
one of the chapters of Title 11 of the United States Code and (i) the proceeding has been pending
for at least sixty (60) calendar days; or (ii) the Contractor has consented, either expressly or by
operation of law, to the entry of an order for relief; or (iii) the Contractor has been decreed or
adjudged a debtor;

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the
United States Code;

g. Contractor intentionally discloses confidential information;

h. Contractor has or announces it will discontinue support of the deliverable;

i. second or subsequent documented “vendor performance report” form deemed acceptable by the
State Purchasing Bureau; or

j- Contractor engaged in collusion or actions which could have provided Contractor an unfair
advantage in obtaining this contract.

FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS

The State may terminate the contract, in whole or in part, in the event funding is no longer available. The State's
obligation to pay amounts due for fiscal years following the current fiscal year is contingent upon legislative
appropriation of funds for the contract. Should said funds not be appropriated, the State may terminate the contract
with respect to those payments for the fiscal years for which such funds are not appropriated. The State will give
the Contractor written notice thirty (30) calendar days prior to the effective date-of any termination, and advise the
Contractor of the location (address and room number) of any related equipment. All obligations of the State to
make payments after the termination date will cease and all interest of the State in any related equipment will
terminate. The Contractor shall be entitled to receive just and equitable compensation for any authorized work
which has been satisfactorily completed as of the termination date. In no event shall the Contractor be paid for a
loss of anticipated profit.

BREACH BY CONTRACTOR

The State may terminate the contract, in whole or in part, if the Contractor fails to perform its obligations under the
contract in a timely and proper manner. The State may, by providing a written notice of default to the Contractor,
allow the Contractor to cure a failure or breach of contract within a period of thirty (30) calendar days (or longer at
State’s discretion considering the gravity and nature of the default). Said notice shall be delivered by Certified Mail,
Return Receipt Requested, or in person with proof of delivery. Allowing the Contractor time to cure a failure or
breach of contract does not waive the State’s right to immediately terminate the contract for the same or different
contract breach which may occur at a different time. In case of default of the Contractor, the State may contract the
service from other sources and hold the Contractor responsible for any excess cost occasioned thereby.

ASSURANCES BEFORE BREACH

If any document or deliverable required pursuant to the contract does not fulfill the requirements of the Request for
Proposal/resulting contract, upon written notice from the State, the Contractor shall deliver assurances in the form

Page 6 of 12




CcC.

DD.

EE.

FF.

GG.

HH.

of additional Contractor resources at no additional cost to the project in order to complete the deliverable, and to
ensure that other project schedules will not be adversely affected.

ADMINISTRATION — CONTRACT TERMINATION

1. Contractor must provide confirmation that upon contract termination all deliverables prepared in
accordance with this agreement shall become the property of the State of Nebraska; subject to the
ownership provision (section E) contained herein, and is provided to the State of Nebraska at no additional

cost to the State.

2. Contractor must provide confirmation that in the event of contract termination, all records that are the
property of the State will be returned to the State within thirty (30) calendar days. Notwithstanding the
above, Contractor may retain one copy of any information as required to comply with applicable work
product documentation standards or as are automatically retained in the course of Contractor’s routine
back up procedures.

PENALTY
In the event that the Contractor fails to perform any substantial obligation under the contract, the State may withhold

all monies due and payable to the Contractor, without penalty, until such failure is cured or otherwise adjudicated.

PERFORMANCE BOND

The Contractor will be required to supply a cashier's check or a bond executed by a corporation authorized to
contract surety in the State of Nebraska, payable to the State of Nebraska, which shall be valid for the life of the
contract to include any renewal and/or extension periods. The amount of the cashier's check or bond must be an
established dollar amount of $250,000.00. The check or bond will guarantee that the Contractor will faithfully
perform all requirements, terms and conditions of the contract. If the Contractor chooses to provide a cashier's
check, the check must show an expiration date on the check. Cashier's checks will only be allowed for contracts for
three (3) years or less, including all renewal options. Failure to comply shall be grounds for forfeiture of the check
or bond as liquidated damages. Amount of forfeiture will be determined by the agency based on loss to the State.
The bond or cashier's check will be returned when the service has been satisfactorily completed as solely
determined by the State, after termination or expiration of the contract.

FORCE MAJEURE

Neither party shall be liable for any costs or damages resulting from its inability to perform any of its obligations
under the contract due to a natural disaster, or other similar event outside the control and not the fault of the
affected party (“Force Majeure Event”). A Force Majeure Event shall not constitute a breach of the contract. The
party so affected shall immediately give notice to the other party of the Force Majeure Event. The State may grant
relief from performance of the contract if the Contractor is prevented from performance by a Force Majeure Event.
The burden of proof for the need for such relief shall rest upon the Contractor. To obtain release based on a Force
Majeure Event, the Contractor shall file a written request for such relief with the State Purchasing Bureau. Labor
disputes with the impacted party's own employees will not be considered a Force Majeure Event and will not
suspend performance requirements under the contract.

PROHIBITION AGAINST ADVANCE PAYMENT
Payments shall not be made until contractual deliverable(s) are received and accepted by the State.

PAYMENT

State will render payment to Contractor when the terms and conditions of the contract and specifications have been
satisfactorily completed on the part of the Contractor as solely determined by the State. Payment will be made by
the responsible agency in compliance with the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-
2401 through 81-2408). The State may require the Contractor to accept payment by electronic means such as
ACH deposit. In no event shall the State be responsible or liable to pay for any services provided by the Contractor
prior to the Effective Date, and the Contractor hereby waives any claim or cause of action for any such services.

INVOICES

Invoices for payments must be submitted by the Contractor to the agency requesting the services with sufficient
detail to support payment. Invoices will contain current month and year to date activities as to type of screenings or
evaluations, number completed, rates, and be accompanied by supporting documentation on a monthly basis
Invoices will be submitted to the DHHS PASRR Contract Manager at the following address:

DHHS-Division of Behavioral Health
301 Centennial Mall South, 3 Floor
PO Box 95026
Lincoln, NE 68509-5026
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JJ.

KK.

LL.

MM.

The terms and conditions included in the Contractor’s invoice shall be deemed to be solely for the convenience of
the parties. No terms or conditions of any such invoice shall be binding upon the State, and no action by the State,
including without limitation the payment of any such invoice in whole or in part, shall be construed as binding or
estopping the State with respect to any such term or condition, unless the invoice term or condition has been
previously agreed to by the State as an amendment to the contract.

RIGHT TO AUDIT

Contractor shall establish and maintain a reasonable accounting system that enables the State to readily audit
contract. The State and its authorized representatives shall have the right to audit, to examine, and to make copies
of or extracts from all financial and related records (in whatever form they may be kept, whether written, electronic,
or other) relating to or pertaining to this contract kept by or under the control of the Contractor, including, but not
limited to those kept by the Contractor, its employees, agents, assigns, successors, and Subcontractors. Such
records shall include, but not be limited to, accounting records, written policies and procedures; all paid vouchers
including those for out-of-pocket expenses; other reimbursement supported by invoices; ledgers; cancelled checks;
deposit slips; bank statements; journals; original estimates; estimating work sheets; contract amendments and
change order files; back charge logs and supporting documentation; insurance documents; payroll documents;
timesheets; memoranda; and correspondence.

Contractor shall, at all times during the term of this contract and for a period of five (5) years after the completion of
this contract, maintain such records, together with such supporting or underlying documents and materials. The
Contractor shall at any time requested by the State, whether during or after completion of this contract and at
Contractor's own expense make such records available for inspection and audit (including copies and extracts of
records as required) by the State. Such records shall be made available to the State during normal business hours
at the Contractor’s office or place of business. In the event that no such location is available, then the financial
records, together with the supporting or underlying documents and records, shall be made available for audit at a
time and location that is convenient for the State. Contractor shall ensure the State has these rights with
Contractor’s assigns, successors, and Subcontractors, and the obligations of these rights shall be explicitly included
in any subcontracts or agreements formed between the Contractor and any Subcontractors to the extent that those
Subcontracts or agreements relate to fulfiliment of the Contractor's obligations to the State.

Costs of any audits conducted under the authority of this right to audit and not addressed elsewhere will be borne
by the State unless certain exemption criteria are met. If the audit identifies overpricing or overcharges (of any
nature) by the Contractor to the State in excess of one-half of one percent (.5%) of the total contract billings, the
Contractor shall reimburse the State for the total costs of the audit. If the audit discovers substantive findings
related to fraud, misrepresentation, or non-performance, the Contractor shall reimburse the State for total costs of
audit. Any adjustments and/or payments that must be made as a result of any such audit or inspection of the
Contractor's invoices and/or records shall be made within a reasonable amount of time (not to exceed 90 days)
from presentation of the State’s findings to Contractor.

TAXES
The State is not required to pay taxes of any kind and assumes no such liability as a result of this solicitation. Any

property tax payable on the Contractor's equipment which may be installed in a state-owned facility is the
responsibility of the Contractor.

INSPECTION AND APPROVAL

Final inspection and approval of all work required under the contract shall be performed by the designated State
officials. The State and/or its authorized representatives shall have the right to enter any premises where the
Contractor or Subcontractor duties under the contract are being performed, and to inspect, monitor or otherwise
evaluate the work being performed. All inspections and evaluations shall be at reasonable times and in a manner

that will not unreasonably delay work.

CHANGES IN SCOPE/CHANGE ORDERS

The State may, upon the written agreement of Contractor, make changes to the contract within the general scope of
the RFP. The State may, at any time work is in progress, by written agreement, make alterations in the terms of
work as shown in the specifications, require the Contractor to make corrections, decrease the quantity of work, or
make such other changes as the State may find necessary or desirable. The Contractor shall not claim forfeiture of
contract by reasons of such changes by the State. Changes in work and the amount of compensation to be paid to
the Contractor shall be determined in accordance with applicable unit prices if any, or a pro-rated value.

Corrections of any deliverable, service or performance of work required pursuant to the contract shall not be
deemed a modification. Changes or additions to the contract beyond the scope of the RFP are not permitted.
Changes or additions to bring the Contract into compliance with State or Federal law or regulations, as they now
exist or as may be later amended, are contemplated by this Contract and are within the scope of this Contract.
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00.

PP.

Qa.

RR.

SS.

SEVERABILITY

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of
the parties shall be construed and enforced as if the contract did not contain the particular provision held to be

invalid.

CONFIDENTIALITY

All materials and information provided by the State or acquired by the Contractor on behalf of the State shall be
regarded as confidential information. All materials and information provided by the State or acquired by the
Contractor on behalf of the State shall be handled in accordance with federal and state law, and ethical standards.
The Contractor must ensure the confidentiality of such materials or information. Should said confidentiality be
breached by a Contractor; Contractor shall notify the State immediately of said breach and take immediate

corrective action.

It is incumbent upon the Contractor to inform its officers and employees of the penalties for improper disclosure
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is made applicable to
Contractors by 5 U.S.C. 552a (m)(1), provides that any officer or employee of a Contractor, who by virtue of his/her
employment or official position has possession of or access to agency records which contain individually identifiable
information, the disclosure of which is prohibited by the Privacy Act or regulations established thereunder, and who
knowing that disclosure of the specific material is prohibited, willfully discloses the material in any manner to any
person or agency not entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000.

RESERVED
RESERVED

STATEMENT OF NON-COLLUSION

The proposal shall be arrived at by the bidder independently and be submitted without collusion with, and without
any direct or indirect agreement, understanding or planned common course of action with, any person; firm;
corporation; bidder; Contractor of materials, supplies, equipment or services described in this RFP. Bidder shall not
collude with, or attempt to collude with, any state officials, employees or agents; or evaluators or any person
involved in this RFP. The bidder shall not take any action in the restraint of free competition or designed to limit
independent bidding or to create an unfair advantage.

Should it be determined that collusion occurred, the State reserves the right to reject a bid or terminate the contract
and impose further administrative sanctions.

PRICES

All prices, costs, and terms and conditions outlined in the proposal shall remain fixed and valid commencing on the
opening date of the proposal until an award is made (and for bidder receiving award, prices shall remain as bid for
the duration of the contract unless otherwise so stated in the contract) or the Request for Proposal is cancelled.

Prices offered will remain firm for the initial contract period and first optional renewal period. If a price increase is
necessary, the request cannot exceed 3% of the preceding contract period pricing and must be submitted in writing
to the Administrative Services/State Purchasing Bureau 30 days prior to the end of the contract period. Request for
price increases must be accompanied by documentation supporting the price increase and any further
documentation as requested by the State Purchasing Bureau. The State further reserves the right to reject any
proposed price increase, cancel the contract and re-bid if determined it is in the best interest of the State. No price
increases are to be billed to the State without prior written approval by the State Purchase Bureau. Price increase
becomes effective with all orders placed on or after the effective date. The State of Nebraska shall receive full
proportionate benefits of any price decreases immediately upon their effective date.

Contractor represents and warrants that all prices for services, now or subsequently specified, are as low as and no
higher than prices which the Contractor has charged or intends to charge customers other than the State for the
same or similar products and services of the same or equivalent quantity and quality for delivery or performance
during the same periods of time. If, during the term of the contract, the Contractor shall reduce any and/or all prices
charged to any customers other than the State for the same or similar products or services specified herein, the
Contractor shall make an equal or equivalent reduction in corresponding prices for said specified products or

services.

Contractor also represents and warrants that all prices set forth in the contract and all prices in addition, which the
Contractor may charge under the terms of the contract, do not and will not violate any existing federal, state, or
municipal law or regulations concerning price discrimination and/or price fixing. Contractor agrees to hold the State
harmless from any such violation.
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RESERVED
RESERVED

INDEMNIFICATION

1. GENERAL
The Contractor agrees to defend, indemnify, hold, and save harmless the State and its employees,
volunteers, agents, and its elected and appointed officials (“the indemnified parties”) from and against any
and all claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney fees
and expenses (“the claims”), sustained or asserted against the State, arising out of, resulting from, or
attributable to the willful misconduct, negligence, error, or omission of the Contractor, its employees,
Subcontractors, consultants, representatives, and agents, except to the extent such Contractor liability is
attenuated by any action of the State which directly and proximately contributed to the claims.

2. INTELLECTUAL PROPERTY
The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the
indemnified parties from and against any and all claims, to the extent such claims arise out of, result from,
or are attributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade
secret, trademark, or confidential information of any third party by the Contractor or its employees,
Subcontractors, consultants, representatives, and agents; provided, however, the State gives the
Contractor prompt notice in writing of the claim. The Contractor may not settle any infringement claim that
will affect the State’s use of the Licensed Software without the State’s prior written consent, which consent

may be withheld for any reason.

If a judgment or settlement is obtained or reasonably anticipated against the State’s use of any intellectual
property for which the Contractor has indemnified the State, the Contractor shall, at the Contractor's sole
cost and expense, promptly modify the item or items which were determined to be infringing, acquire a
license or licenses on the State’s behalf to provide the necessary rights to the State to eliminate the
infringement, or provide the State with a non-infringing substitute that provides the State the same
functionality. At the State’s election, the actual or anticipated judgment may be treated as a breach of
warranty by the Contractor, and the State may receive the remedies provided under this RFP.

3. PERSONNEL
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against

any claim with respect to withholding taxes, worker's compensation, employee benefits, or any other claim,
demand, liability, damage, or loss of any nature relating to any of the personnel provided by the
Contractor.

NEBRASKA TECHNOLOGY ACCESS STANDARDS

Contractor shall review the Nebraska Technology Access Standards, found at http:/nitc.nebraska.gov/standards/2-
201.html and ensure that products and/or services provided under the contract are in compliance or will comply with
the applicable standards. In the event such standards change during the Contractor’'s performance, the State may
create an amendment to the contract to request the contract comply with the changed standard at a cost mutually

acceptable to the parties.

ANTITRUST
The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United

States and the antitrust laws of the State.

DISASTER RECOVERY/BACK UP PLAN

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided to the State,
which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to continue services
as specified under the specifications in the contract in the event of a disaster.

CONTINUITY OF OPERATIONS PLAN (COOP)
The Contractor shall have a COOP plan in order to continue services as specified under the specifications in the
contract in the event of a force majeure. A copy should be provided to the State upon request.

TIME IS OF THE ESSENCE

Time is of the essence in this contract. The acceptance of late performance with or without objection or reservation
by the State shall not waive any rights of the State nor constitute a waiver of the requirement of timely performance
of any obligations on the part of the Contractor remaining to be performed.
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RECYCLING
Preference will be given to items which are manufactured or produced from recycled material or which can be

readily reused or recycled after their normal use as per Neb. Rev. Stat. §81-15,159.

DRUG POLICY
Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace integrity.

Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State.

EMPLOYEE WORK ELIGIBILITY STATUS

The Contractor is required and hereby agrees to use a federal immigration verification system to determine the
work eligibility status of employees physically performing services within the State of Nebraska. A federal
immigration verification system means the electronic verification of the work authorization program authorized by
the lllegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify
Program, or an equivalent federal program designated by the United States Department of Homeland Security or

other federal agency authorized to verify the work eligibility status of an employee.
If the Contractor is an individual or sole proprietorship, the following applies:

1. The Contractor must complete the United States Citizenship Attestation Form, available on the
Department of Administrative Services website at http://das.nebraska.gov/materiel/purchasing.htmi

The completed United States Attestation Form should be submitted with the Request for Proposal
response.

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees
to provide the US Citizenship and Immigration Services documentation required to verify the Contractor's
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE)

Program.

3. The Contractor understands and agrees that lawful presence in the United States is required and the
Contractor may be disqualified or the contract terminated if such lawful presence cannot be verified as

required by Neb. Rev. Stat. §4-108.
RESERVED

POLITICAL SUB-DIVISIONS

The Contractor may extend the contract to political sub-divisions conditioned upon the honoring of the prices
charged to the State. Terms and conditions of the Contract must be met by political sub-divisions. Under no
circumstances shall the State be contractually obligated or liable for any purchases by political sub-divisions or
other public entities not authorized by Neb. Rev. Stat. §81-145, listed as “all officers of the state, departments,
bureaus, boards, commissions, councils, and institutions receiving legislative appropriations.” A listing of Nebraska
political subdivisions may be found at the website of the Nebraska Auditor of Public Accounts.

OFFICE OF PUBLIC COUNSEL

If it provides, under the terms of this contract and on behalf of the State of Nebraska, health and human services to
individuals; service delivery; service coordination; or case management, Contractor shall submit to the jurisdiction of
the Office of Public Counsel, pursuant to Neb. Rev. Stat. §§ 81-8,240 et seq. This section shall survive the
termination of this contract and shall not apply if Contractor is a long-term care facility subject to the Long-Term

Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq.

LONG-TERM CARE OMBUDSMAN
If it is a long-term care facility subject to the Long-Term Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq.,

Contractor shall comply with the Act. This section shall survive the termination of this contract.

LICENSE/SERVICE OR OTHER AGREEMENTS

Any License/Service or other such agreements which the bidder may want the State to consider must be submitted
with the bid. Any License/Service or other such agreements submitted to the State post bid opening may result in
the bid being rejected in its entirety. Any such agreement, if agreed to by the State, will be considered an
addendum to the contract. Any terms and conditions contained in any such accepted agreement (addendum) must
not conflict with or alter the State’s Terms and Conditions (Terms and Conditions) as contained in the RFP and
finalized in the contract. In the event of any conflict between the Terms and Conditions and any addendum the

Terms and Conditions will prevail.

The State reserves the right to reject any submitted addendum and considers the submission of any such
addendum to be a proposed alteration of the Terms and Conditions.
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This clause does not apply to any third party license or service agreements.

LIMITATION OF LIABILITY

To the extent such agreement does not violate the constitution, laws and statutes of the state of Nebraska, State
agrees that Contractor's total liability to State for any and all damages whatsoever arising out of or in any way
related to this agreement from any cause, including but not limited to negligence, errors, omissions, strict liability,
breach of contract or breach of warranty shall not, in the aggregate, exceed the total value of the contract, including
the estimated value of all executed renewals. In no event shall contractor be liable for special, indirect, incidental,
economic, consequential or punitive damages, including but not limited to lost revenue, lost profits, replacement
goods, loss of technology rights or services, loss of data, or interruption or loss of use of software or any portion
thereof regardless of the legal theory under which such damages are sought even if contractor has been advised of
the likelihood of such damages, and notwithstanding any failure of essential purpose of any limited remedy.

The foregoing limitations and exclusions shall not apply to infringement claims, or Contractor's liability for claims for
damage to real or personal property, personal injury, or death to the extent caused by the negligence of Contractor
or its employees. The forgoing shall not serve to limit the requirements of Section F., Insurance Requirements.

This Addendum and any attachments hereto will become part of the Contract. Except as set forth in
this Addendum, the Contract is unaffected and shall continue in full force and effect in accordance
with its terms. If there is conflict between this Addendum and the Contract or any earlier Addendum,

the terms of this Addendum will prevail.

IN WITNESS WHEREOF, the parties have executed this Amendment as of the date of execution
by both parties below.

State of Neb ’//7 Contractor: Ascer?}%n ement Innovations LLC

; = __ By Mc@ Y/ £~
eV W4 174 v
Name: Bo Botelho Name: B YUC e f;; lﬁ U S
Title: Materiel Administrator Title: 6‘(‘ U(\cz ‘pﬂlyc/mf
Date: Date: L//Z 7‘//@
State of Nebraska

Department of Health and Human Services
y: \/D/PLUH \Bouuﬁ/\/(
Name: <Sher Da s

Tite: D Lo 40 DS DBH
pate:_ -~/ (0
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For public information purposes only; not part of contract.

Request for Proposal Number 5165 Z1
Contract Number 71153 O4
Proposal Opening: January 13, 2016

In accordance with Nebraska Revised Statutes §84.712.05(3), the following material(s) has not
been included due to it being marked proprietary.

Ascend Management Innovations

arLDOE

o

8.

9

10.
11.
12.
13.
14.
15.
16.

Tables 4-7, Customer Information and Services

Project Re-Implementation and Project Management Approach

Staffing Plan and Roles of Staff (Figure 8 and Tables 9 and 10)
(Subcontractor) Independent Contractor Approach

Independent Contractor Contact Information and Letters of Commitment
(Table 11)

Understanding of Specialized Services and Description of Ascend’s Ability to
Partner in Transition

Technical Overview (3.c.1), Internal Tracking of All Evaluations form Initiation to
Completion (3.c.2)

Detailed Work Plan and Approach — Level | Screening Submission, Process,
Work Flow and Timelines

Figure 20: Ascend’s Integrated Level | and Il Workflow Models

Quality Assurance and Data Management

Quiality Review Staff

Audited Financial Statements

Resumes

Subcontract (Independent Contractor) Letters of Agreement

Ascend Proprietary Level | and Il Forms

Ascend Proprietary Quality Review Forms

In accordance with Federal U.S. Copyright Law Title 17 U.S.C. Section 101 et seq., Title 18
U.S.C. 2319, the following material(s) has not been included due to them being copyrighted.

Ascend Management Innovations

1.

None.









PASRR Cost Proposal

Request for Proposal Number 516521

Vendor Name _Ascend Management Innovations LLC

Please indicate total fixed price for each deliverable category. The deliverables will be paid as fixed
payments upon completion and acceptance of tasks contained in the deliverable. All costs necessary
to satisfy the requirements of this RFP must be included in the pricing listed in Table A.

It is the intent of the DHHS DBH to contract with one bidder to implement the PASRR screening and
evaluation services on a statewide basis.

If an arithmetic error has been made in the extended Total Cost, the Rate Proposed per
Screening/Evaluation price will govern.

Table A

. Rate Proposed per Estimated
Review Type Screening/Evaluation | Yearly Activity Total Cost
Level | $ 38.43 2328 | $ 89,465.04
Negative Level | $6.14 25848 | $ 158,706.72
Mental lliness Level i $ 447.00 1260 | $ 563,220.00
Intellectual Disability Level $ 537.00 216 | $ 115,992.00
Mental lliness/Mental $ 547.00 192 | $ 105,024.00
Paper/Halted/Discontinued $ 68.30 72 | $4,917.60
Rate Proposed per Estimated
Hour of Number of Total Cost
Appeal/Consultation | Hours
Appeals $ 100.00 10 | $ 1,000.00
Consultation $ 150.00 20 | $ 3,000.00




Table B — Optional Costs

A need may arise for reporting/tracking functionality not originally delineated in this RFP but
considered within the scope of work due to changes in Federal or State law/regulations or suggested
additional optional components and functionality that may enhance the reporting/tracking functionality
in providing PASRR services. As such, DHHS may consider some or all optional functionality if
financially feasible.

These rates shall remain fixed for the life of the contract including any optional renewal periods.

Table B
Job Title Hourly Rate
Project Management $150.00
Business Analyst $150.00
Developer $250.00

Other Proposed Options Unit of Measure Unit Price
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STATE OF TENNESSEE

DEPARTMENT OF MENTAL HEALTH AND SUBSTANCE ABUSE SERVICES
DIVISION OF MENTAL HEALTH SERVICES

6th FLOOR, ANDREW JACKSON BUILDING
500 DEADERICK STREET

BILL HASLAM NASHVILLE, TENNESSEE 37243 E. DOUGLAS VARNEY
GOVERNOR COMMISSIONER

To Whom It May Concern:

The Tennessee Department of Mental Health and Substance Abuse Services has
contracted with Ascend Management, LLC since 2004. Ascend has been awarded
the contract on two successive Requests for Proposals. The contract is awarded to
the most competitive bidder with the best program design. The contract is to
implement the federally mandated Preadmission and Resident Review Program.

In Tennessee the PASRR process assesses individuals on-site before and post
admission to nursing facilities. The PASRR evaluation process is complex and
requires a strong set of clinical and management skills. Ascend as a company has
consistently demonstrated those skills over the past 11 years. In addition as a
contractor Ascend must consistently interact with clients, nursing facilities, and
various representatives of state and federal government. The Ascend staff
performs these duties in an exemplary and professional manner. Along with these
skill sets Ascend brings an expertise to the PASRR process that has proved
invaluable. Their knowledge and corporate values of “client first” have made
them an invaluable partner as Tennessee plans to implement future federal
requirements in our PASRR program.

While implementing the PASRR process in several states Ascend has taken the
initiative to be involved in several national PASRR organizations such as the
National Association for PASRR Professionals and the Center for Medicaid Services
PASRR Technical Assistance Center. Ascend as a company does not receive
remuneration for these efforts but performs them to improve the lives of persons
with disabilities and to fulfill their obligation as a responsible corporate citizen.

Ascend Management is a vital advocate for the individuals we serve and an
effective partner with the State of Tennessee in providing services to our citizens.
In conclusion, | can without reservation recommend Ascend Management
Innovations LLC as a company willing to serve those it is asked to with the highest
standards, integrity and dedication. | can make this recommendation without
qualification or equivocation.

Sincerely,
ﬁj’ i L j@mgb‘?@

Dennis Temple
Director of PASRR, Older Adult Programs
And Disaster Mental Health Programs
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CERTIFICATE OF LIABILITY INSURANCE

ASCEMAN-01 KOTIANSR

DATE (MM/DD/YYYY)
12/22/2015

[ THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
JELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

certificate holder in lieu of such endorsement(s).

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

P.O. Box 305191
Nashville, TN 37230-5191

PRODUCER | RemE: T Willis Certificate Center
Willis of Tennesse, Inc. | THONE, .0 (877) 945-7378 [ A, noy: (888) 467-2378

oML <5 certificates@willis.com

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Sentinel Insurance Company Ltd. 11000
INSURED insurer 8 : Hartford Fire Insurance Company 19682
Ascend Management Innovations LLC insurer ¢ : Darwin Select Insurance Company 24319
840 Crescent Centre Drive
Suite 400 INSURER D :
Franklin, TN 37067 INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

R TYPE OF INSURANCE INSD|Wyp. POLICY NUMBER (RIDOIYYYY) | (MRBONYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
| cLams-MADE OCCUR X | X [20SBAUTO0644SA 05/16/2015 | 05/16/2016 | BAFASEIORERTED 1's 1,000,000
L MED EXP (Any one person) $ 10,000
_J PERSONAL & ADVINJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
|| PoLicy D 5ESr Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: p
| AUTOMOBILE LIABILITY A S K 1,000,000
|| ANYAUTO 20SBAUT0644SA 05/16/2015 | 05/16/2016 | BODILY INJURY (Per person) | $
AL OWNED - SCHEDULED BODILY INJURY (Per accident)| $
| X | HIRED AUTOS AT VNED (%Z?achc%LT\t? AMAGE $
$
_X_ UMBRELLA LIAB lJ OCCUR EACH OCCURRENCE $ 4,000,000
A EXCESS LIAB CLAIMS-MADE 20SBAUT0644SA 05/16/2015 | 05/16/2016 | AceReGATE $ 4,000,000
oep | X | rerenmions 10,000 $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS® LIABILITY YIN X l STATUTE ] l ER
B [ANY PROPRIETOR/PARTNER/EXECUTIVE X |20 WEC AE4786 05/16/2015 | 05/16/2016 | £ EACH ACCIDENT $ 500,000
OFFICER/MEMBER EXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 500,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 500,000
C |Professional Liab 0305-5886 05/16/2015 | 05/16/2016 (See Attached

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {(ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
The State of Nebraska is included as an Additional Insured as respects to General Liability.

General Liability policy shall be Primary and Non-contributory with any other insurance in force for or which may be purchased by Additional Insured.

Waiver of Subrogation applies in favor of The State of Nebraska with respects to General Liability and Workers Compensation as permitted by law.

CERTIFICATE HOLDER

CANCELLATION

The State of Nebraska
Administrative Services
State Purchasing Bureau
1526 K Street, Suite 130
|Lincoln, NE 68508

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

e

ACORD 25 (2014/01)

The ACORD name and logo are registered marks of ACORD

© 1988-2014 ACORD CORPORATION. All rights reserved.
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ADDITIONAL COVERAGE SCHEDULE

COVERAGE

LIMITS

POLICY TYPE: Professional Liability (E&O/Cyber)
CARRIER: Darwin Select Insurance Company
POLICY TERM: 05/16/2015 — 05/16/2016

POLICY NUMBER: 0305-5886

Shared Aggregate Limit: $5,000,000
(Limit Shared w/ D&O, EPL, Fid)
Retention: $25,000
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BUSINESS LIABILITY COVERAGE FORM

Form SS 00 08 04 05

© 2005, The Hartford
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QUICK REFERENCE
BUSINESS LIABILITY COVERAGE FORM
READ YOUR POLICY CAREFULLY

BUSINESS LIABILITY COVERAGE FORM

A. COVERAGES
Business Liability
Medical Expenses
Coverage Extension - Supplementary Payments

B. EXCLUSIONS

C. WHO IS AN INSURED

D. LIABILITY AND MEDICAL EXPENSES
LIMITS OF INSURANCE
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1.

2,

7.

8.

Bankruptcy
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Legal Action Against Us
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Representations
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BUSINESS LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and what

is and is not covered.

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declarations. The words
"we", "us" and "our" refer to the stock insurance company member of The Hartford providing this insurance.

The word "insured" means any person or organization qualifying as such under Section C. - Who Is An Insured.

Other words and phrases that appear in quotation marks have special meaning. Refer to Section G. - Liability And

Medical Expenses Definitions.

A. COVERAGES

1. BUSINESS LIABILITY COVERAGE (BODILY
INJURY, PROPERTY DAMAGE, PERSONAL
AND ADVERTISING INJURY)

Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as
damages because of "bodily injury”,
"property damage" or ‘'personal and
advertising injury” to which this insurance
applies. We will have the right and duty to
defend the insured against any "suit"
seeking those damages. However, we will
have no duty to defend the insured against
any "suit" seeking damages for "bodily
injury”, "property damage" or "personal and
advertising injury" to which this insurance
does not apply.

We may, at our discretion, investigate any
"occurrence” or offense and settle any claim
or "suit" that may result. But:

(1) The amount we will pay for damages is
limited as described in Section D. -
Liability And Medical Expenses Limits
Of Insurance; and

(2) Our right and duty to defend ends when
we have used up the applicable limit of
insurance in the payment of judgments,

settlements or medical expenses to which C.

this insurance applies.
No other obligation or liability to pay sums or
perform acts or services is covered unless
explicitly provided for under Coverage
Extension - Supplementary Payments.

b. This insurance applies:

(1) To ‘"bodily injury" and ‘“property
damage" only if:

Form SS 00 08 04 05
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(a) The "bodily injury" or "property
damage" is caused by an
"occurrence” that takes place in the
"coverage territory";

(b) The "bodily injury" or "property
damage" occurs during the policy
period; and

(¢) Prior to the policy period, no insured
listed under Paragraph 1. of Section
C. — Who Is An Insured and no
"employee" authorized by you to give
or receive notice of an "occurrence”
or claim, knew that the "bodily injury”
or "property damage" had occurred,
in whole or in part. If such a listed
insured or authorized "employee"
knew, prior to the policy period, that
the "bodily injury" or ‘"property
damage” occurred, then any
continuation, change or resumption
of such "bodily injury" or "property
damage" during or after the policy
period will be deemed to have been
known prior to the policy period.

(2) To "personal and advertising injury”
caused by an offense arising out of your
business, but only if the offense was
committed in the "coverage territory”
during the policy period.

"Bodily injury" or "property damage" will be

deemed to have been known to have

occurred at the earliest time when any
insured listed under Paragraph 1. of Section

C. — Who Is An Insured or any "employee"

authorized by you to give or receive notice

of an "occurrence" or claim:

(1) Reports all, or any part, of the "bodily
injury” or "property damage" to us or
any other insurer;
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d.

e

(2) Receives a written or verbal demand or
claim for damages because of the "bodily
injury” or "property damage"; or

(3) Becomes aware by any other means that
"bodily injury" or "property damage" has
occurred or has begun to occur.

Damages because of "bodily injury” include

damages claimed by any person or

organization for care, loss of services or

death resulting at any time from the "bodily

injury".

Incidental Medical Malpractice

(1) "Bodily injury" arising out of the
rendering of or failure to render

professional health care services as a

physician, dentist, nurse, emergency

medical technician or paramedic shall
be deemed to be caused by an

"occurrence”, but only if:

(a) The physician, dentist, nurse,
emergency medical technician or
paramedic is employed by you to
provide such services; and

(b) You are not engaged in the
business or occupation of providing
such services.

(2) For the purpose of determining the
limits of insurance for incidental medical
malpractice, any act or omission
together with all related acts or
omissions in the furnishing of these
services to any one person wil be
considered one "occurrence".

2. MEDICAL EXPENSES
Insuring Agreement

a.

We will pay medical expenses as described
below for "bodily injury" caused by an
accident:

(1) On premises you own or rent;

{2) On ways next to premises you own or
rent; or

(3) Because of your operations;

provided that:

(1) The accident takes place in the
"coverage territory" and during the
policy period;

(2) The expenses are incurred and reported
to us within three years of the date of
the accident; and

(3) The injured person submits to
examination, at our expense, by
physicians of our choice as often as we
reasonably require.
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b. We will make these payments regardless of

fault. These payments will not exceed the

applicable limit of insurance. We will pay

reasonable expenses for:

(1) First aid administered at the time of an
accident;

(2) Necessary medical, surgical, x-ray and
dental services, including prosthetic
devices; and

(3) Necessary ambulance, hospital,
professional nursing and funeral
services.

3. COVERAGE EXTENSION -
SUPPLEMENTARY PAYMENTS

a. We will pay, with respect to any claim or

"suit" we investigate or settle, or any "suit"
against an insured we defend:

(1) All expenses we incur.

(2) Up to $1,000 for the cost of bail bonds
required because of accidents or traffic
law violations arising out of the use of
any vehicle to which Business Liability
Coverage for "bodily injury" applies. We
do not have to furnish these bonds.

(3) The cost of appeal bonds or bonds to
release attachments, but only for bond
amounts within the applicable limit of
insurance. We do not have to furnish
these bonds.

(4) All reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or
"suit", including actual loss of earnings
up to $500 a day because of time off
from work.

(5) All costs taxed against the insured in
the "suit".

(6) Prejudgment interest awarded against
the insured on that part of the judgment
we pay. If we make an offer to pay the
applicable limit of insurance, we will not
pay any prejudgment interest based on
that period of time after the offer.

(7) All interest on the full amount of any
judgment that accrues after entry of the
judgment and before we have paid,
offered to pay, or deposited in court the
part of the judgment that is within the
applicable limit of insurance.

Any amounts paid under (1) through (7)
above will not reduce the limits of insurance.
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b.

If we defend an insured against a "suit"
and an indemnitee of the insured is also
named as a party to the "suit", we will
defend that indemnitee if all of the
following conditions are met:

(1) The "suit" against the indemnitee
seeks damages for which the insured
has assumed the liability of the
indemnitee in a contract or agreement
that is an "insured contract”;

(2) This insurance applies to such liability
assumed by the insured;

(3) The obligation to defend, or the cost of
the defense of, that indemnitee, has
also been assumed by the insured in
the same "insured contract";

(4) The allegations in the "suit" and the
information we know about the
"occurrence” are such that no conflict
appears to exist between the interests
of the insured and the interest of the
indemnitee;

(5) The indemnitee and the insured ask

BUSINESS LIABILITY COVERAGE FORM

So long as the above conditions are met,
attorneys' fees incurred by us in the
defense of that indemnitee, necessary
litigation expenses incurred by us and
necessary litigation expenses incurred
by the indemnitee at our request will be
paid as Supplementary Payments.

Notwithstanding the provisions of
Paragraph 1.b.(b) of Section B. -
Exclusions, such payments will not be
deemed to be damages for "bodily
injury" and "property damage" and will
not reduce the Limits of Insurance.
Our obligation to defend an insured's
indemnitee and to pay for attorneys' fees
and necessary litigation expenses as
Supplementary Payments ends when:

(1) We have used up the applicable limit
of insurance in the payment of
judgments or settlements; or

(2) The conditions set forth above, or the

terms of the agreement described in
Paragraph (6) above, are no longer met.

us to conduct and control the defense B. EXCLUSIONS
of that indemnitee against such "suit 1. Applicable To Business Liability Coverage

and agree that we can assign the Al
same counsel to defend the insured This insurance does not apply to:

and the indemnitee; and a. Expected Or Intended Injury

(6) The indemnitee:
(a) Agrees in writing to:
(i) Cooperate with us in the

investigation, settlement or
defense of the "suit";

(ii) Immediately send us copies of
any demands, notices,
summonses or legal papers
received in connection with
the "suit";

(i) Notify any other insurer whose
coverage is available to the
indemnitee; and

(iv) Cooperate  with us with
respect to coordinating other
applicable insurance available
to the indemnitee; and

(b) Provides us  with written
authorization to:

() Obtain records and other
information related to the
"suit"; and

(ii) Conduct and control the
defense of the indemnitee in
such "suit".
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(1) "Bodily injury" or "property damage"
expected or intended from the
standpoint of the insured. This
exclusion does not apply to "bodily
injury”" or "property damage" resulting
from the use of reasonable force to
protect persons or property; or

(2) "Personal and advertising injury” arising
out of an offense committed by, at the
direction of or with the consent or
acquiescence of the insured with the
expectation of inflicting "personal and
advertising injury".

Contractual Liability

(1) "Bodily injury" or "property damage"; or

(2) "Personal and advertising injury"

for which the insured is obligated to pay
damages by reason of the assumption of
liability in a contract or agreement.

This exclusion does not apply to liability
for damages because of:

(a) "Bodily injury", "property damage" or
"personal and advertising injury" that
the insured would have in the
absence of the contract or
agreement; or
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(b) "Bodily injury" or "property damage"
assumed in a contract or agreement
that is an ‘"insured contract",
provided the "bodily injury" or
"property damage” occurs
subsequent to the execution of the
contract or agreement. Solely for
the purpose of liability assumed in
an "insured contract”, reasonable
attorneys' fees and necessary
liigation expenses incurred by or for
a party other than an insured are
deemed to be damages because of
"bodily injury" or "property damage"
provided:

(i) Liability to such party for, or for
the cost of, that party’s defense
has also been assumed in the
same "insured contract”, and

(ii) Such attorneys' fees and
litigation expenses are for
defense of that party against a
civil or alternative dispute
resolution proceeding in which
damages to which this
insurance applies are alleged.

Liquor Liability

"Bodily injury" or "property damage" for
which any insured may be held liable by
reason of:

(1) Causing or contributing to the
intoxication of any person;

(2) The furnishing of alcoholic beverages to
a person under the legal drinking age or
under the influence of alcohol; or

(3) Any statute, ordinance or regulation
relating to the sale, gift, distribution or
use of alcoholic beverages.

This exclusion applies only if you are in the

business of manufacturing, distributing,

selling, serving or furnishing alcoholic
beverages.

Workers' Compensation And Similar

Laws

Any obligation of the insured under a

workers' compensation, disability benefits

or unemployment compensation law or
any similar law.

Employer’s Liability
"Bodily injury" to:
(1) An "employee" of the insured arising
out of and in the course of:

(a) Employment by the insured; or
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(b) Performing duties related to the

conduct of the insured’s business, or

(2) The spouse, child, parent, brother or

sister of that "employee" as a
consequence of (1) above.

This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacity;
and

(2) To any obligation to share damages
with or repay someone else who must
pay damages because of the injury.

This exclusion does not apply to liability

assumed by the insured under an "insured

contract".

Pollution

(1) "Bodily injury", "property damage" or
"personal and advertising injury”
arising out of the actual, alleged or
threatened  discharge,  dispersal,
seepage, migration, release or escape
of "pollutants™;

(a) At or from any premises, site or
location which is or was at any
time owned or occupied by, or
rented or loaned to any insured.
However, this subparagraph does
not apply to:

(i) "Bodily injury” if sustained within
a building and caused by
smoke, fumes, vapor or soot
produced by or originating from
equipment that is used to heat,
cool or dehumidify the building,
or equipment that is used to
heat water for personal use, by
the building's occupants or their
guests;

(ii) "Bodily injury" or "property
damage” for which you may be
held liable, if you are a
contractor and the owner or
lessee of such premises, site or
location has been added to your
policy as an additional insured
with respect to your ongoing
operations performed for that
additional insured at that
premises, site or location and
such premises, site or location
is not and never was owned or
occupied by, or rented or
loaned to, any insured, other
than that additional insured; or
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(b)

(c)

(d)

(i) "Bodily injury” or "property
damage" arising out of heat,
smoke or fumes from a
"hostile fire";

At or from any premises, site or
location which is or was at any
time used by or for any insured or
others for the handling, storage,
disposal, processing or treatment
of waste;

Which are or were at any time
transported, handled, stored,
treated, disposed of, or processed
as waste by or for:

(i) Any insured; or
(ii) Any person or organization for

whom you may be legally
responsible;

At or from any premises, site or
location on which any insured or
any contractors or subcontractors
working directly or indirectly on
any insured's  behalf are
performing operations if the
"pollutants” are brought on or to
the premises, site or location in
connection with such operations
by such insured, contractor or
subcontractor. However, this
subparagraph does not apply to:
(i) "Bodily injury" or "property
damage" arising out of the
escape of fuels, lubricants or
other operating fluids which are
needed to perform the normal
electrical, hydraulic or
mechanical functions
necessary for the operation of
"mobile equipment” or its parts,
if such fuels, lubricants or other
operating fluids escape from a
vehicle part designed to hold,
store or receive them. This
exception does not apply if the
"bodily injury" or "property
damage" arises out of the
intentional discharge, dispersal
or release of the fuels,
lubricants or other operating
fluids, or if such fuels,
lubricants or other operating
fluids are brought on or to the
premises, site or location with
the intent that they be
discharged, dispersed or
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(e)

released as part of the
operations being performed
by such insured, contractor or
subcontractor;

(i) "Bodily injury" or "property
damage" sustained within a
building and caused by the
release of gases, fumes or
vapors from materials brought
into that building in connection
with operations being performed
by you or on your behalf by a
contractor or subcontractor; or

(iii) "Bodily injury" or “property
damage" arising out of heat,
smoke or fumes from a
"hostile fire"; or

At or from any premises, site or
location on which any insured or any
contractors  or  subcontractors
working directly or indirectly on any
insured’s behalf are performing
operations if the operations are to
test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize,
or in any way respond to, or assess
the effects of, "pollutants”.

(2) Any loss, cost or expense arising out
of any:

(a)

(b)

Request, demand, order or statutory
or regulatory requirement that any
insured or others test for, monitor,
clean up, remove, contain, treat,
detoxify or neutralize, or in any way
respond to, or assess the effects of,
"pollutants”; or

Claim or suit by or on behalf of a
governmental authority for
damages because of testing for,
monitoring, cleaning up, removing,
containing, treating, detoxifying or
neutralizing, or in any way
responding to, or assessing the
effects of, "poliutants”.

However, this paragraph does not
apply to liability for damages because
of "property damage" that the insured
would have in the absence of such
request, demand, order or statutory or
regulatory requirement, or such claim

or

"suit" by or on behalf of a

governmental authority.
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Aircraft, Auto Or Watercraft

"Bodily injury" or "property damage" arising
out of the ownership, maintenance, use or
entrustment to others of any aircraft, "auto”
or watercraft owned or operated by or rented
or loaned to any insured. Use includes
operation and "loading or unloading”.

This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision, hiring,
employment, training or monitoring of others
by that insured, if the "occurrence" which
caused the "bodily injury" or "property
damage" involved the ownership,
maintenance, use or entrustment to others of
any aircraft, "auto" or watercraft that is
owned or operated by or rented or loaned fo
any insured.

This exclusion does not apply to:

(1) A watercraft while ashore on premises
you own or rent;

(2) A watercraft you do not own that is:
(a) Less than 51 feet long; and

(b) Not being used to carry persons
for a charge;

(3) Parking an "auto" on, or on the ways
next to, premises you own or rent,
provided the "auto" is not owned by or
rented or loaned to you or the insured;

(4) Liability assumed under any "insured
contract" for the ownership,
maintenance or use of aircraft or
watercraft;

(5) "Bodily injury" or "property damage"
arising out of the operation of any of
the equipment listed in Paragraph f.(2)
or f.(3) of the definition of "mobile
equipment”; or

(6) An aircraft that is not owned by any
insured and is hired, chartered or loaned
with a paid crew. However, this
exception does not apply if the insured
has any other insurance for such "bodily
injury" or "property damage", whether
the other insurance is primary, excess,
contingent or on any other basis.

Mobile Equipment
"Bodily injury" or ‘“property damage"
arising out of:

(1) The transportation of "mobile equipment"
by an "auto" owned or operated by or
rented or loaned to any insured; or
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(2) The use of "mobile equipment” in, or
while in practice or preparation for, a
prearranged racing, speed or
demolition contest or in any stunting
activity.

War

"Bodily injury”", "property damage" or

"personal and advertising injury”, however

caused, arising, directly or indirectly, out of:

(1) War, including undeclared or civil war;

(2) Warlike action by a military force,
including action in hindering or
defending against an actual or
expected attack, by any government,
sovereign or other authority using
military personnel or other agents; or

(3) Insurrection, rebellion, revolution,
usurped power, or action taken by
governmental authority in hindering or
defending against any of these.

Professional Services

"Bodily injury", "property damage" or
"personal and advertising injury” arising
out of the rendering of or failure to render
any professional service. This includes
but is not limited to:

(1) Legal, accounting or advertising
services;

(2) Preparing, approving, or failing to
prepare or approve maps, shop
drawings, opinions, reports, surveys,
field orders, change orders, designs or
drawings and specifications;

(3) Supervisory, inspection, architectural
or engineering activities;

(4) Medical, surgical, dental, x-ray or
nursing services treatment, advice or
instruction;

(5) Any health or therapeutic service
treatment, advice or instruction;

(6) Any service, treatment, advice or
instruction for the purpose of
appearance or skin enhancement, hair
removal or replacement or personal
grooming;

(7) Optical or hearing aid services
including the prescribing, preparation,
fitting, demonstration or distribution of
ophthalmic lenses and  similar
products or hearing aid devices;
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(8) Optometry or optometric services
including but not limited to examination
of the eyes and the prescribing,
preparation, fitting,demonstration  or
distribution of ophthalmic lenses and
similar products;

(9) Any:

(a) Body piercing (not including ear
piercing);
(b) Tattooing, including but not limited

to the insertion of pigments into or
under the skin; and

(c) Similar services;

(10) Services in the practice of pharmacy;
and

(11) Computer  consulting, design or
programming services, including web
site design.

Paragraphs (4) and (5) of this exclusion do

not apply to the Incidental Medical

Malpractice coverage afforded under

Paragraph 1.e. in Section A. - Coverages.

Damage To Property

"Property damage" to:

(1) Property you own, rent or occupy,
including any costs or expenses
incurred by you, or any other person,
organization or entity, for repair,
replacement, enhancement,
restoration or maintenance of such
property for any reason, including
prevention of injury to a person or
damage to another's property;

(2) Premises you sell, give away or
abandon, if the "property damage" arises
out of any part of those premises;

(3) Property loaned to you;

(4) Personal property in the care, custody
or control of the insured;

(5) That particular part of real property on
which you or any contractors or
subcontractors  working directly or
indirectly on your behalf are performing
operations, if the "property damage"
arises out of those operations; or

(6) That particular part of any property
that must be restored, repaired or
replaced because "your work" was
incorrectly performed on it.
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Paragraphs (1), (3) and (4) of this
exclusion do not apply to “property
damage" (other than damage by fire) to
premises, including the contents of such
premises, rented to you for a period of 7 or
fewer consecutive days. A separate Limit
of Insurance applies to Damage To
Premises Rented To You as described in
Section D. - Limits Of Insurance.

Paragraph (2) of this exclusion does not
apply if the premises are "your work" and
were never occupied, rented or held for
rental by you.

Paragraphs (3) and (4) of this exclusion do
not apply to the use of elevators.
Paragraphs (3), (4), (58) and (6) of this
exclusion do not apply to liability assumed
under a sidetrack agreement.

Paragraphs (3) and (4) of this exclusion do
not apply to ‘"property damage" to
borrowed equipment while not being used
to perform operations at a job site.
Paragraph (6) of this exclusion does not
apply to "property damage" included in the
"products-completed operations hazard".
Damage To Your Product

"Property damage" to "your product”
arising out of it or any part of it.

. Damage To Your Work

"Property damage" to "your work" arising
out of it or any part of it and included in the
"products-completed operations hazard".

This exclusion does not apply if the
damaged work or the work out of which
the damage arises was performed on your
behalf by a subcontractor.

Damage To Impaired Property Or

Property Not Physically Injured

"Property damage" to "impaired property”

or property that has not been physically

injured, arising out of:

(1) A defect, deficiency, inadequacy or
dangerous condition in "your product”
or "your work"; or

(2) A delay or failure by you or anyone
acting on your behalf to perform a
contract or agreement in accordance
with its terms.

This exclusion does not apply to the loss
of use of other property arising out of
sudden and accidental physical injury to
"your product" or "your work" after it has
been put to its intended use.
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o. Recall Of Products, Work Or Impaired

Property

Damages claimed for any loss, cost or
expense incurred by you or others for the
loss of use, withdrawal, recall, inspection,
repair, replacement, adjustment, removal
or disposal of:

(1) "Your product";

(2) "Your work"; or

(3) "Impaired property";

if such product, work or property is
withdrawn or recalled from the market or
from use by any person or organization
because of a known or suspected defect,
deficiency, inadequacy or dangerous
condition in it.

Personal And Advertising Injury
"Personal and advertising injury":

(1) Arising out of oral, written or electronic
publication of material, if done by or at
the direction of the insured with
knowledge of its falsity;

(2) Arising out of oral, written or electronic
publication of material whose first
publication took place before the
beginning of the policy period;

(3) Arising out of a criminal act committed
by or at the direction of the insured;

(4) Arising out of any breach of contract,
except an implied contract to use
another’'s "advertising idea" in your
"advertisement”;

(5) Arising out of the failure of goods,
products or services to conform with
any statement of quality or
performance made in your
"advertisement"”;

(6) Arising out of the wrong description of
the price of goods, products or services;

(7) Arising out of any violation of any
intellectual property rights such as
copyright, patent, trademark, trade
name, trade secret, service mark or
other designation of origin or
authenticity.

However, this exclusion does not
apply to infringement, in your
"advertisement", of

(a) Copyright;

(b) Slogan, unless the slogan is also
a trademark, trade name, service
mark or other designation of origin
or authenticity; or
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(c) Title of any literary or artistic work;

(8) Arising out of an offense committed by
an insured whose business is:
(a) Advertising, broadcasting,
publishing or telecasting;

(b) Designing or determining content
of web sites for others; or

() An Internet search, access,
content or service provider.

However, this exclusion does not
apply to Paragraphs a., b. and c.
under the definition of "personal and
advertising injury" in Section G. -
Liabilty And Medical Expenses
Definitions.

For the purposes of this exclusion,
placing an "advertisement" for or
linking to others on your web site, by
itself, is not considered the business
of advertising, broadcasting,
publishing or telecasting;

(9) Arising out of an electronic chat room
or bulletin board the insured hosts,
owns, or over which the insured
exercises control;

(10) Arising out of the unauthorized use of
another's name or product in your e-mail
address, domain name or metatags, or
any other similar tactics to mislead
another's potential customers;

(11) Arising out of the violation of a
person's right of privacy created by
any state or federal act.

However, this exclusion does not
apply to liability for damages that the
insured would have in the absence of
such state or federal act;

(12) Arising out of:

(a) An "advertisement" for others on
your web site;

(b) Placing a link to a web site of
others on your web site;

(c) Content from a web site of others
displayed within a frame or border
on your web site. Content includes
information, code, sounds, text,
graphics or images; or

(d) Computer code, software or
programming used to enable:

(i) Your web site; or

(ii) The presentation or functionality
of an "advertisement" or other
content on your web site;
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(13) Arising out of a violation of any anti-
trust law;

(14) Arising out of the fluctuation in price or
value of any stocks, bonds or other
securities; or

(15) Arising out of discrimination or
humiliation committed by or at the
direction of any "executive officer",
director, stockholder, partner or
member of the insured.

Electronic Data

Damages arising out of the loss of, loss of
use of, damage to, corruption of, inability
to access, or inability to manipulate
"electronic data".

Employment-Related Practices
"Bodily injury" or "personal and advertising
injury" to:
(1) A person arising out of any:
(a) Refusal to employ that person;

(b) Termination of that person's
employment; or

{c) Employment-related practices,
policies, acts or omissions, such as
coercion, demotion, evaluation,
reassignment, discipline,
defamation, harassment, humiliation
or discrimination directed at that
person; or

(2) The spouse, child, parent, brother or
sister of that person as a
consequence of "bodily injury" or
"personal and advertising injury” to the
person at whom any of the
employment-related practices
described in Paragraphs (a), (b), or (c)
above is directed.

This exclusion applies:

(1) Whether the insured may be liable as
an employer or in any other capacity;
and

(2) To any obligation to share damages

with or repay someone else who must
pay damages because of the injury.

Asbestos

(1) "Bodily injury", "property damage" or
"personal and advertising injury”
arising out of the "asbestos hazard".

(2) Any damages, judgments, settiements,
loss, costs or expenses that:
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(a) May be awarded or incurred by
reason of any claim or suit
alleging actual or threatened injury
or damage of any nature or kind to
persons or property which would
not have occurred in whole or in
part but for the "asbestos hazard";

(b) Arise out of any request, demand,
order or statutory or regulatory
requirement that any insured or
others test for, monitor, clean up,
remove, encapsulate, contain,
treat, detoxify or neutralize or in
any way respond to or assess the
effects of an "asbestos hazard"; or

(c) Arise out of any claim or suit for
damages because of testing for,
monitoring, cleaning up, removing,
encapsulating, containing, treating,
detoxifying or neutralizing or in any
way responding to or assessing the
effects of an "asbestos hazard".

t. Violation Of Statutes That Govern E-
Mails, Fax, Phone Calls Or Other
Methods Of Sending Material Or
Information
"Bodily injury", "property damage", or
"personal and advertising injury" arising
directly or indirectly out of any action or
omission that violates or is alleged to
violate:

(1) The Telephone Consumer Protection
Act (TCPA), including any amendment
of or addition to such law;

(2) The CAN-SPAM Act of 2003, including
any amendment of or addition to such
law; or

(3) Any statute, ordinance or regulation,
other than the TCPA or CAN-SPAM Act
of 2003, that prohibits or limits the
sending, transmitting, communicating or
distribution of material or information.

Damage To Premises Rented To You -
Exception For Damage By Fire, Lightning
or Explosion

Exclusions ¢. through h. and k. through o. do
not apply to damage by fire, lightning or
explosion to premises rented to you or
temporarily occupied by you with permission of
the owner. A separate Limit of Insurance
applies to this coverage as described in
Section D. - Liability And Medical Expenses
Limits Of Insurance.
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2. Applicable To Medical Expenses Coverage
We will not pay expenses for "bodily injury":

a.

b,

Any Insured
To any insured, except "volunteer workers".

Hired Person

To a person hired to do work for or on behalf
of any insured or a tenant of any insured.
Injury On Normally Occupied Premises
To a person injured on that part of

premises you own or rent that the person
normally occupies.

Workers' Compensation And Similar
Laws

To a person, whether or not an
"employee" of any insured, if benefits for
the "bodily injury" are payable or must be
provided under a workers' compensation
or disability benefits law or a similar law.

Athletics Activities

To a person injured while practicing,
instructing or participating in any physical
exercises or games, sports or athletic
contests.

Products-Completed Operations Hazard

Included with the "products-completed
operations hazard".

Business Liability Exclusions
Excluded under Business Liability Coverage.

C. WHO IS AN INSURED

1. If you are designated in the Declarations as:

An individual, you and your spouse are
insureds, but only with respect to the
conduct of a business of which you are the
sole owner.

A partnership or joint venture, you are an
insured. Your members, your partners, and
their spouses are also insureds, but only with
respect to the conduct of your business.

A limited liability company, you are an
insured. Your members are also insureds,
but only with respect to the conduct of your
business. Your managers are insureds, but
only with respect to their duties as your
managers.

An organization other than a partnership,
joint venture or limited liability company, you
are an insured. Your "executive officers" and
directors are insureds, but only with respect
to their duties as your officers or directors.
Your stockholders are also insureds, but only
with respect to their liability as stockholders.
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e.

A trust, you are an insured. Your trustees
are also insureds, but only with respect to
their duties as trustees.

2. Each of the following is also an insured:

a.

Employees And Volunteer Workers

Your "volunteer workers" only while
performing duties related to the conduct of
your business, or your "employees", other
than either your "executive officers” (if you
are an organization other than a
partnership, joint venture or limited liability
company) or your managers (if you are a
limited liability company), but only for acts
within the scope of their employment by
you or while performing duties related to
the conduct of your business.

However, none of these "employees" or
"volunteer workers" are insureds for:

(1) "Bodily injury" or "personal and
advertising injury™:

(a) To you, to your partners or
members (if you are a partnership
or joint venture), to your members
(if you are a limited liability
company), or to a co-"employee"
while in the course of his or her
employment or performing duties
related to the conduct of your
business, or to your other
"volunteer workers" while
performing duties related to the
conduct of your business;

(b) To the spouse, child, parent,
brother or sister of that co-
"employee" or that "volunteer
worker" as a consequence of
Paragraph (1)(a) above;

(c) For which there is any obligation
to share damages with or repay
someone else who must pay
damages because of the injury
described in Paragraphs (1)(a) or
(b) above; or

(d) Arising out of his or her providing
or failing to provide professional
health care services.

If you are not in the business of
providing professional health care
services, Paragraph (d) does not apply
to any nurse, emergency medical
technician or paramedic employed by
you to provide such services.

(2) "Property damage" to property:
(a) Owned, occupied or used by,
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(b) Rented to, in the care, custody or
control of, or over which physical
control is being exercised for any
purpose by you, any of your
"employees”, "volunteer workers",
any partner or member (if you are
a partnership or joint venture), or
any member (if you are a limited
liability company).

b. Real Estate Manager

Any person (other than your "employee” or
"volunteer worker"), or any organization
while acting as your real estate manager.

c. Temporary Custodians Of Your
Property

Any person or organization having proper

temporary custody of your property if you

die, but only:

(1) With respect to liability arising out of the
maintenance or use of that property; and

(2) Until your legal representative has
been appointed.

d. Legal Representative If You Die

Your legal representative if you die, but
only with respect to duties as such. That
representative will have all your rights and
duties under this insurance.

e. Unnamed Subsidiary

Any subsidiary and subsidiary thereof, of
yours which is a legally incorporated entity
of which you own a financial interest of
more than 50% of the voting stock on the
effective date of this Coverage Part.

The insurance afforded herein for any
subsidiary not shown in the Declarations
as a named insured does not apply to
injury or damage with respect to which an
insured under this insurance is also an
insured under another policy or would be
an insured under such policy but for its
termination or upon the exhaustion of its
limits of insurance.

3. Newly Acquired Or Formed Organization

Any organization you newly acquire or form,
other than a partnership, joint venture or
limited liability company, and over which you
maintain financial interest of more than 50% of
the voting stock, will qualify as a Named
Insured if there is no other similar insurance
available to that organization. However:

a. Coverage under this provision is afforded
only until the 180th day after you acquire
or form the organization or the end of the
policy period, whichever is earlier; and
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b. Coverage under this provision does not

apply to:

(1) "Bodily injury" or "property damage”
that occurred; or

(2) "Personal and advertising injury”
arising out of an offense committed

before you acquired or formed the

organization.

4. Operator Of Mobile Equipment

With respect to "mobile equipment” registered in
your name under any motor vehicle registration
law, any person is an insured while driving such
equipment along a public highway with your
permission. Any other person or organization
responsible for the conduct of such person is
also an insured, but only with respect to liability
arising out of the operation of the equipment, and
only if no other insurance of any kind is available
to that person or organization for this liability.
However, no person or organization is an insured
with respect to:
a. "Bodily injury” to a co-"employee" of the
person driving the equipment; or
b. "Property damage" to property owned by,
rented to, in the charge of or occupied by
you or the employer of any person who is
an insured under this provision.

Operator of Nonowned Watercraft

With respect to watercraft you do not own that
is less than 51 feet long and is not being used
to carry persons for a charge, any person is an
insured while operating such watercraft with
your permission. Any other person or
organization responsible for the conduct of
such person is also an insured, but only with
respect to liability arising out of the operation
of the watercraft, and only if no other
insurance of any kind is available to that
person or organization for this liability.

However, no person or organization is an

insured with respect to:

a. "Bodily injury" to a co-"employee" of the
person operating the watercraft; or

b. "Property damage" to property owned by,
rented to, in the charge of or occupied by
you or the employer of any person who is
an insured under this provision.

Additional Insureds When Required By
Written Contract, Written Agreement Or
Permit

The person(s) or organization(s) identified in
Paragraphs a. through f. below are additional
insureds when you have agreed, in a written
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contract, written agreement or because of a
permit issued by a state or political
subdivision, that such person or organization
be added as an additional insured on your
policy, provided the injury or damage occurs
subsequent to the execution of the contract or
agreement, or the issuance of the permit.

A person or organization is an additional
insured under this provision only for that
period of time required by the contract,
agreement or permit.

However, no such person or organization is an
additional insured under this provision if such
person or organization is included as an
additional insured by an endorsement issued
by us and made a part of this Coverage Part,
including all persons or organizations added
as additional insureds under the specific
additional insured coverage grants in Section
F. — Optional Additional Insured Coverages.

a. Vendors

Any person(s) or organization(s) (referred to
below as vendor), but only with respect to
"bodily injury”" or "property damage" arising
out of "your products" which are distributed
or sold in the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodily injury" or
"property damage" included within the
"products-completed operations hazard".

(1) The insurance afforded to the vendor
is subject to the following additional
exclusions:

This insurance does not apply to:

(a) "Bodily injury" or "property
damage" for which the vendor is
obligated to pay damages by
reason of the assumption of
liability in a contract or agreement.
This exclusion does not apply to
liability for damages that the
vendor would have in the absence
of the contract or agreement;

(b) Any express warranty
unauthorized by you;

(c) Any physical or chemical change
in the product made intentionally
by the vendor;

(d) Repackaging, except when
unpacked solely for the purpose of
inspection, demonstration, testing,
or the substitution of parts under
instructions from the manufacturer,
and then repackaged in the
original container;
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(e) Any failure to make such
inspections, adjustments, tests or
servicing as the vendor has
agreed to make or normally
undertakes to make in the usual
course of business, in connection
with the distribution or sale of the
products;

(f) Demonstration, installation,
servicing or repair operations,
except such operations performed
at the vendor's premises in
connection with the sale of the
product;

(g) Products which, after distribution
or sale by you, have been labeled
or relabeled or used as a
container, part or ingredient of any
other thing or substance by or for
the vendor; or

(h) "Bodily injury" or "property
damage" arising out of the sole
negligence of the vendor for its
own acts or omissions or those of
its employees or anyone else
acting on its behalf. However, this
exclusion does not apply to:

(i) The exceptions contained in
Subparagraphs (d) or (f); or

(ii) Such inspections, adjustments,
tests or servicing as the vendor
has agreed to make or normally
undertakes to make in the usual
course of business, in
connection with the distribution
or sale of the products.

(2) This insurance does not apply to any
insured person or organization from
whom you have acquired such products,
or any ingredient, part or container,
entering into, accompanying or
containing such products.

b. Lessors Of Equipment

(1) Any person or organization from
whom you lease equipment; but only
with respect to their liability for "bodily
injury",  "property = damage" or
"personal and advertising injury"
caused, in whole or in part, by your
maintenance, operation or use of
equipment leased to you by such
person or organization.
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(2)

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to any
"occurrence” which takes place after
you cease to lease that equipment.

¢. Lessors Of Land Or Premises

(1)

()

Any person or organization from
whom you lease land or premises, but
only with respect to liability arising out
of the ownership, maintenance or use
of that part of the land or premises
leased to you.

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

(a) Any ‘"occurrence" which takes

place after you cease to lease that
land or be a tenant in that

premises; or
(b) Structural alterations, new
construction or demolition

operations performed by or on
behalf of such person or
organization.

d. Architects, Engineers Or Surveyors

(1)

()

Any architect, engineer, or surveyor, but
only with respect to liability for "bodily
injury", "property damage" or "personal
and advertising injury” caused, in whole
or in part, by your acts or omissions or
the acts or omissions of those acting on
your behalf:

(a) In connection with your premises;
or

(b) In the performance of your
ongoing operations performed by
you or on your behalf.

With respect to the insurance afforded
to these additional insureds, the
following additional exclusion applies:

This insurance does not apply to
"bodily injury”, "property damage" or
"personal and advertising injury"
arising out of the rendering of or the
failure to render any professional
services by or for you, including:

(a) The preparing, approving, or
failure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,

change orders, designs or
drawings and specifications; or
(b) Supervisory, inspection,
architectural or  engineering
activities.
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e. Permits Issued By State Or Political
Subdivisions

(1)

()

Any state or political subdivision, but
only with respect to operations
performed by you or on your behalf for
which the state or political subdivision
has issued a permit.

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

(a) "Bodily injury", "property damage"
or ‘"personal and advertising
injury" arising out of operations
performed for the state or
municipality; or

(b) "Bodily injury" or "property damage"
included within the "products-
completed operations hazard".

f. Any Other Party

1)

(2)

Any other person or organization who
is not an insured under Paragraphs a.
through e. above, but only with
respect to liability for "bodily injury",
"property damage" or "personal and
advertising injury" caused, in whole or
in part, by your acts or omissions or
the acts or omissions of those acting
on your behalf:

(@) In the performance of your
ongoing operations;

(b) In connection with your premises
owned by or rented to you; or

(c) In connection with "your work" and
included within the "products-
completed operations hazard", but
only if
(i) The written contract or written

agreement requires you to
provide such coverage to
such additional insured; and

(ii) This Coverage Part provides
coverage for "bodily injury" or
"property damage" included
within the "products-
completed operations hazard".

With respect to the insurance afforded
to these additional insureds, this
insurance does not apply to:

"Bodily injury”, "property damage" or
"personal and advertising injury”
arising out of the rendering of, or the
failure to render, any professional
architectural, engineering or surveying
services, including:
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(a) The preparing, approving, or
failure to prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
change orders, designs or
drawings and specifications; or

(b) Supervisory, inspection,
architectural  or  engineering
activities.

The limits of insurance that apply to additional
insureds are described in Section D. — Limits
Of Insurance.

How this insurance applies when other
insurance is available to an additional insured
is described in the Other Insurance Condition
in Section E. — Liability And Medical Expenses
General Conditions.

No person or organization is an insured with
respect to the conduct of any current or past
partnership, joint venture or limited liability
company that is not shown as a Named Insured in
the Declarations.

D. LIABILITY AND MEDICAL EXPENSES
LIMITS OF INSURANCE

1.

The Most We Will Pay

The Limits of Insurance shown in the
Declarations and the rules below fix the most
we will pay regardless of the number of:

a. Insureds;

b. Claims made or "suits" brought; or

c. Persons or organizations making claims or
bringing "suits".

Aggregate Limits

The most we will pay for:

a. Damages because of "bodily injury" and
"property damage" included in the
"products-completed operations hazard" is
the  Products-Completed  Operations
Aggregate Limit  shown in the
Declarations.

b. Damages because of all other "bodily
injury”, "property damage" or "personal
and advertising injury”, including medical
expenses, is the General Aggregate Limit
shown in the Declarations.

This General Aggregate Limit applies
separately to each of your "locations"
owned by or rented to you.

"Location” means premises involving the
same or connecting lots, or premises
whose connection is interrupted only by a
street, roadway or right-of-way of a
railroad.

Page 14 of 24

This General Aggregate limit does not
apply to "property damage" to premises
while rented to you or temporarily
occupied by you with permission of the
owner, arising out of fire, lightning or
explosion.

3. Each Occurrence Limit

Subject to 2.a. or 2.b above, whichever
applies, the most we will pay for the sum of all
damages because of all "bodily injury",
"property damage" and medical expenses
arising out of any one "occurrence" is the
Liability and Medical Expenses Limit shown in
the Declarations.

The most we will pay for all medical expenses
because of "bodily injury" sustained by any
one person is the Medical Expenses Limit
shown in the Declarations.

Personal And Advertising Injury Limit

Subject to 2.b. above, the most we will pay for
the sum of all damages because of all
"personal and advertising injury” sustained by
any one person or organization is the Personal
and Advertising Injury Limit shown in the
Declarations.

Damage To Premises Rented To You Limit

The Damage To Premises Rented To You
Limit is the most we will pay under Business
Liability Coverage for damages because of
"property damage" to any one premises, while
rented to you, or in the case of damage by fire,
lightning or explosion, while rented to you or
temporarily occupied by you with permission of
the owner.

In the case of damage by fire, lightning or
explosion, the Damage to Premises Rented To
You Limit applies to all damage proximately
caused by the same event, whether such
damage results from fire, lightning or explosion
or any combination of these.

How Limits Apply To Additional Insureds

The most we will pay on behalf of a person or
organization who is an additional insured
under this Coverage Part is the lesser of;

a. The limits of insurance specified in a
written contract, written agreement or
permit issued by a state or political
subdivision; or

b. The Limits of Insurance shown in the
Declarations.

Such amount shall be a part of and not in

addition to the Limits of Insurance shown in

the Declarations and described in this Section.
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If more than one limit of insurance under this
policy and any endorsements attached thereto
applies to any claim or "suit", the most we will pay
under this policy and the endorsements is the
single highest limit of liability of all coverages
applicable to such claim or "suit". However, this
paragraph does not apply to the Medical Expenses
limit set forth in Paragraph 3. above.

The Limits of Insurance of this Coverage Part apply
separately to each consecutive annual period and to
any remaining period of less than 12 months, starting
with the beginning of the policy period shown in the
Declarations, unless the policy period is extended
after issuance for an additional period of less than 12
months. In that case, the additional period will be
deemed part of the last preceding period for purposes
of determining the Limits of Insurance.

. LIABILITY AND MEDICAL EXPENSES
GENERAL CONDITIONS

1. Bankruptcy
Bankruptcy or insolvency of the insured or of
the insured's estate will not relieve us of our
obligations under this Coverage Part.

2. Duties In The Event Of Occurrence,
Offense, Claim Or Suit

a. Notice Of Occurrence Or Offense

You or any additional insured must see to
it that we are notified as soon as
practicable of an "occurrence" or an
offense which may result in a claim. To
the extent possible, notice should include:

(1) How, when and where the "occurrence”
or offense took place;

(2) The names and addresses of any
injured persons and witnesses; and

(3) The nature and location of any injury
or damage arising out of the
"occurrence" or offense.

b. Notice Of Claim

If a claim is made or "suit" is brought

against any insured, you or any additional

insured must:

(1) Immediately record the specifics of the
claim or "suit" and the date received;
and

(2) Notify us as soon as practicable.

You or any additional insured must see to
it that we receive a written notice of the
claim or "suit" as soon as practicable.

c. Assistance And Cooperation Of The
Insured

You and any other involved insured must:
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(1) Immediately send us copies of any
demands, notices, summonses or
legal papers received in connection
with the claim or "suit";

(2) Authorize us to obtain records and
other information;

(3) Cooperate with us in the investigation,
settlement of the claim or defense
against the "suit"; and

(4) Assist us, upon our request, in the
enforcement of any right against any
person or organization that may be
liable to the insured because of injury
or damage to which this insurance
may also apply.

d. Obligations At The Insured's Own Cost

No insured will, except at that insured's own
cost, voluntarily make a payment, assume
any obligation, or incur any expense, other
than for first aid, without our consent.

Additional Insured's Other Insurance

If we cover a claim or "suit" under this
Coverage Part that may also be covered
by other insurance available to an
additional insured, such additional insured
must submit such claim or "suit" to the
other insurer for defense and indemnity.

However, this provision does not apply to

the extent that you have agreed in a

written contract, written agreement or

permit that this insurance is primary and

non-contributory ~ with  the  additional

insured's own insurance.

Knowledge Of An Occurrence, Offense,

Claim Or Suit

Paragraphs a. and b. apply to you or to

any additional insured only when such

"occurrence", offense, claim or "suit" is

known to:

(1) You or any additional insured that is
an individual;

(2) Any partner, if you or an additional
insured is a partnership;

(3) Any manager, if you or an additional
insured is a limited liability company;

(4) Any "executive officer" or insurance
manager, if you or an additional
insured is a corporation;

(5) Any trustee, if you or an additional
insured is a trust; or

(6) Any elected or appointed official, if you
or an additional insured is a political
subdivision or public entity.
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This Paragraph f. applies separately to

you and any additional insured.
3. Financial Responsibility Laws

a. When this policy is certified as proof of
financial responsibility for the future under
the provisions of any motor vehicle
financial responsibility law, the insurance
provided by the policy for "bodily injury”
liability and "property damage" liability will
comply with the provisions of the law to
the extent of the coverage and limits of

insurance required by that law.

b. With respect to "mobile equipment" to
which this insurance applies, we will
provide any liability, uninsured motorists,
underinsured motorists, no-fault or other
coverage required by any motor vehicle
law. We will provide the required limits for

those coverages.
4, Legal Action Against Us

No person or organization has a right under

this Coverage Form:

a. To join us as a party or otherwise bring us
into a "suit" asking for damages from an

insured; or

b. To sue us on this Coverage Form unless
all of its terms have been fully complied

with.

A person or organization may sue us to recover
on an agreed settlement or on a final judgment
against an insured; but we will not be liable for
damages that are not payable under the terms of
this insurance or that are in excess of the
applicable limit of insurance. @ An agreed
settlement means a settlement and release of
liability signed by us, the insured and the
claimant or the claimant's legal representative.

5. Separation Of Insureds

Except with respect to the Limits of Insurance,
and any rights or duties specifically assigned
in this policy to the first Named Insured, this

insurance applies:

a. As if each Named Insured were the only

Named Insured; and

b. Separately to each insured against whom

a claim is made or "suit" is brought.
6. Representations
a. When You Accept This Policy
By accepting this policy, you agree:

(1) The statements in the Declarations

are accurate and complete;

(2) Those statements are based upon
representations you made to us; and
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(3) We have issued this policy in reliance
upon your representations.

b. Unintentional Failure To Disclose
Hazards

If unintentionally you should fail to disclose
all hazards relating to the conduct of your
business at the inception date of this
Coverage Part, we shall not deny any
coverage under this Coverage Part
because of such failure.

7. Other Insurance

If other valid and collectible insurance is
available for a loss we cover under this
Coverage Part, our obligations are limited as
follows:

a. Primary Insurance

This insurance is primary except when b.
below applies. If other insurance is also
primary, we will share with all that other
insurance by the method described in c.
below.

b. Excess Insurance

This insurance is excess over any of the
other insurance, whether primary, excess,
contingent or on any other basis:

(1) Your Work

That is Fire, Extended Coverage,
Builder's Risk, Installation Risk or
similar coverage for "your work";

(2) Premises Rented To You

That is fire, lightning or explosion
insurance for premises rented to you
or temporarily occupied by you with
permission of the owner;
(3) Tenant Liability

That is insurance purchased by you to
cover your liabilty as a tenant for
"property damage" to premises rented
to you or temporarily occupied by you
with permission of the owner;

(4) Aircraft, Auto Or Watercraft

If the loss arises out of the maintenance
or use of aircraft, "autos" or watercraft to
the extent not subject to Exclusion g. of
Section A. — Coverages.

(5) Property Damage To Borrowed
Equipment Or Use Of Elevators

if the loss arises out of "property
damage" to borrowed equipment or
the use of elevators to the extent not
subject to Exclusion k. of Section A. —
Coverages.
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(6) When You Are Added As An
Additional Insured To Other
Insurance

That is other insurance available to
you covering liability for damages
arising out of the premises or
operations, or products and completed
operations, for which you have been
added as an additional insured by that
insurance; or

(7) When You Add Others As An
Additional Insured To This
Insurance

That is other insurance available to an
additional insured.

However, the following provisions
apply to other insurance available to
any person or organization who is an
additional insured under this Coverage
Part:

(a) Primary Insurance When
Required By Contract

This insurance is primary if you
have agreed in a written contract,
written agreement or permit that
this insurance be primary. If other
insurance is also primary, we will
share with all that other insurance
by the method described in c.
below.

(b) Primary And Non-Contributory
To Other Insurance When
Required By Contract

If you have agreed in a written
contract, written agreement or
permit that this insurance is
primary and non-contributory with
the additional insured's own
insurance, this insurance is
primary and we will not seek
contribution from that other
insurance.
Paragraphs (a) and (b) do not apply to
other insurance to which the additional
insured has been added as an
additional insured.

When this insurance is excess, we will
have no duty under this Coverage Part to
defend the insured against any "suit" if any
other insurer has a duty to defend the
insured against that "suit'. If no other
insurer defends, we will undertake to do
s0, but we will be entitled to the insured's
rights against all those other insurers.
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When this insurance is excess over other
insurance, we will pay only our share of
the amount of the loss, if any, that
exceeds the sum of:

(1) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

(2) The total of all deductible and self-
insured amounts under all that other
insurance.

We will share the remaining loss, if any, with
any other insurance that is not described in
this Excess Insurance provision and was not
bought specifically to apply in excess of the
Limits of Insurance shown in the
Declarations of this Coverage Part.

Method Of Sharing

If all the other insurance permits
contribution by equal shares, we will follow
this method also. Under this approach,
each insurer contributes equal amounts
until it has paid its applicable limit of
insurance or none of the loss remains,
whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we will
contribute by limits. Under this method, each
insurer's share is based on the ratio of its
applicable limit of insurance to the total
applicable limits of insurance of all insurers.

8. Transfer Of Rights Of Recovery Against
Others To Us

a. Transfer Of Rights Of Recovery

If the insured has rights to recover all or
part of any payment, including
Supplementary Payments, we have made
under this Coverage Part, those rights are
transferred to us. The insured must do
nothing after loss to impair them. At our
request, the insured will bring "suit" or
transfer those rights to us and help us
enforce them. This condition does not
apply to Medical Expenses Coverage.

. Waiver Of Rights Of Recovery (Waiver

Of Subrogation)

If the insured has waived any rights of
recovery against any person or
organization for all or part of any payment,
including Supplementary Payments, we
have made under this Coverage Part, we
also waive that right, provided the insured
waived their rights of recovery against
such person or organization in a contract,
agreement or permit that was executed
prior to the injury or damage.
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F. OPTIONAL ADDITIONAL INSURED

COVERAGES

If listed or shown as applicable in the Declarations,
one or more of the following Optional Additional
Insured Coverages also apply. When any of these
Optional Additional Insured Coverages apply,
Paragraph 6. (Additional Insureds When Required
by Written Contract, Written Agreement or Permit)
of Section C., Who Is An Insured, does not apply
to the person or organization shown in the
Declarations. These coverages are subject to the
terms and conditions applicable to Business
Liability Coverage in this policy, except as
provided below:

1. Additional Insured - Designated Person Or
Organization

WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations, but only with respect to liability
for "bodily injury", "property damage" or
"personal and advertising injury" caused, in
whole or in part, by your acts or omissions or
the acts or omissions of those acting on your
behalf:

a. In the performance of your ongoing
operations; or

b. In connection with your premises owned
by or rented to you.

2. Additional Insured - Managers Or Lessors
Of Premises

a. WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations as an Additional Insured -
Designated Person Or Organization; but only
with respect to liability arising out of the
ownership, maintenance or use of that part of
the premises leased to you and shown in the
Declarations.

b. With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

(1) Any "occurrence" which takes place
after you cease to be a tenant in that
premises; or

(2) Structural alterations, new
construction or demolition operations
performed by or on behalf of such
person or organization.
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3. Additional Insured - Grantor Of Franchise

WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations as an Additional Insured -
Grantor Of Franchise, but only with respect to
their liability as grantor of franchise to you.

4. Additional Insured - Lessor Of Leased

Equipment

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s) or organization(s)
shown in the Declarations as an Additional
Insured — Lessor of Leased Equipment,
but only with respect to liability for "bodily
injury", "property damage" or "personal
and advertising injury" caused, in whole or
in part, by your maintenance, operation or
use of equipment leased to you by such
person(s) or organization(s).

b. With respect to the insurance afforded to
these additional insureds, this insurance
does not apply to any "occurrence" which
takes place after you cease to lease that
equipment.

5. Additional Insured - Owners Or Other

Interests From Whom Land Has Been

Leased

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s) or organization(s)
shown in the Declarations as an Additional
Insured — Owners Or Other Interests From
Whom Land Has Been Leased, but only
with respect to liability arising out of the
ownership, maintenance or use of that part
of the land leased to you and shown in the
Declarations.

b. With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

(1) Any "occurrence" that takes place
after you cease to lease that land; or

(2) Structural alterations, new
construction or demolition operations
performed by or on behalf of such
person or organization.

6. Additional Insured - State Or Political
Subdivision — Permits

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the state or political subdivision
shown in the Declarations as an Additional
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Insured — State Or Political Subdivision -
Permits, but only with respect to
operations performed by you or on your
behalf for which the state or political
subdivision has issued a permit.

With respect to the insurance afforded to
these additional insureds, the following
additional exclusions apply:

This insurance does not apply to:

(1) "Bodily injury", "property damage" or
"personal and advertising injury"
arising out of operations performed for
the state or municipality; or

(2) "Bodily injury" or "property damage"
included in the "product-completed
operations" hazard.

7. Additional Insured — Vendors

BUSINESS LIABILITY COVERAGE FORM

(e) Any failure to make such

' inspections, adjustments, tests or
servicing as the vendor has agreed
to make or normally undertakes to
make in the usual course of
business, in connection with the
distribution or sale of the products;

(f) Demonstration, installation,
servicing or repair operations,
except such operations performed
at the vendor's premises in
connection with the sale of the
product;

(g) Products which, after distribution
or sale by you, have been labeled
or relabeled or used as a
container, part or ingredient of any
other thing or substance by or for
the vendor; or

a. WHO IS AN INSURED under Section C. is
amended to include as an additional (h) "Bodily injury" or "property
insured the person(s) or organization(s) damage" arising out of the sole
(referred to below as vendor) shown in the negligence of the vendor for its
Declarations as an Additional Insured - own acts or omissions or those of
Vendor, but only with respect to "bodily its employees or anyone eise
injury" or "property damage" arising out of acting on its behalf. However, this
"your products" which are distributed or exclusion does not apply to:
sold in the regular course of the vendor's (i) The exceptions contained in
busw_sess and only if this Ct_)vefa_ge Part Subparagraphs (d) or (f); or
provides coverage for "bodily injury" or . . .
"property damage" included within the (ii) Such inspections,
"products-completed operations hazard". adjustments, tests or servicing

. . as the vendor has agreed to
b. The insurance afforded to the vendor is make or normally undertakes

subject to the following additional exclusions:
(1) This insurance does not apply to:

(a) "Bodily injury" or "property
damage" for which the vendor is
obligated to pay damages by
reason of the assumption of
liability in a contract or agreement.
This exclusion does not apply to

to make in the usual course of
business, in connection with
the distribution or sale of the
products.

(2) This insurance does not apply to any
insured person or organization from
whom you have acquired such
products, or any ingredient, part or

liability for damages that the container, entering into,
vendor would have in the absence accompanying or containing such
of the contract or agreement; products.

(b) Any express warranty 8. Additional Insured — Controlling Interest

unauthorized by you;

(c) Any physical or chemical change
in the product made intentionally
by the vendor;

(d) Repackaging, unless unpacked
solely for the purpose of inspection,
demonstration, testing, or the
substitution of parts  under
instructions from the manufacturer,
and then repackaged in the original
container;

WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or organization(s) shown in the
Declarations as an Additional Insured -
Controlling Interest, but only with respect to
their liability arising out of:

a. Their financial control of you; or

b. Premises they own, maintain or control
while you lease or occupy these premises.
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This insurance does not apply to structural
alterations, new construction and demolition
operations performed by or for that person or
organization.

Additional Insured — Owners, Lessees Or
Contractors - Scheduled Person Or
Organization

a. WHO IS AN INSURED under Section C. is
amended to include as an additional
insured the person(s) or organization(s)
shown in the Declarations as an Additional
Insured — Owner, Lessees Or Contractors,
but only with respect to liability for "bodily
injury", "property damage" or "personal
and advertising injury" caused, in whole or
in part, by your acts or omissions or the
acts or omissions of those acting on your
behalf:

(1) In the performance of your ongoing
operations for the additional
insured(s); or

(2) In connection with "your work"
performed for that additional insured
and included within the "products-
completed operations hazard", but
only if this Coverage Part provides
coverage for ‘"bodily injury" or
"property damage" included within the
"products-completed operations
hazard".

b. With respect to the insurance afforded to
these additional insureds, this insurance
does not apply to "bodily injury", "property
damage" or "personal an advertising
injury" arising out of the rendering of, or
the failure to render, any professional
architectural, engineering or surveying
services, including:

(1) The preparing, approving, or failure to
prepare or approve, maps, shop
drawings, opinions, reports, surveys,
field orders, change orders, designs or
drawings and specifications; or

(2) Supervisory, inspection, architectural
or engineering activities.

10. Additional Insured — Co-Owner Of Insured

Premises

WHO IS AN INSURED under Section C. is
amended to include as an additional insured
the person(s) or Organization(s) shown in the
Declarations as an Additional Insured — Co-
Owner Of Insured Premises, but only with
respect to their liability as co-owner of the
premises shown in the Declarations.
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The limits of insurance that apply to additional
insureds are described in Section D. — Limits Of
Insurance.

How this insurance applies when other insurance
is available to an additional insured is described in
the Other Insurance Condition in Section E. —
Liability And Medical Expenses General

Conditions.

. LIABILITY AND MEDICAL EXPENSES
DEFINITIONS
1. "Advertisement” means the widespread public

dissemination of information or images that
has the purpose of inducing the sale of goods,
products or services through:

a. (1) Radio;

(2) Television;
(3) Billboard;
(4) Magazine;
(5) Newspaper;

b. The Internet, but only that part of a web
site that is about goods, products or
services for the purposes of inducing the
sale of goods, products or services; or

c. Any other publication that is given
widespread public distribution.

However, "advertisement" does not include:

a. The design, printed material, information
or images contained in, on or upon the
packaging or labeling of any goods or
products; or

b. An interactive conversation between or
among persons through a computer network.

"Advertising idea" means any idea for an
"advertisement".

"Asbestos hazard" means an exposure or
threat of exposure to the actual or alleged
properties of asbestos and includes the mere
presence of asbestos in any form.

"Auto” means a land motor vehicle, trailer or
semi-trailer designed for travel on public
roads, including any attached machinery or
equipment.  But "auto" does not include
"mobile equipment”.

"Bodily injury" means physical:

a. |Injury;
b. Sickness; or
c¢. Disease

sustained by a person and, if arising out of the
above, mental anguish or death at any time.

"Coverage territory" means:
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10.

11.

a. The United States of America (including its
territories and possessions), Puerto Rico
and Canada;

b. International waters or airspace, but only if
the injury or damage occurs in the course
of travel or transportation between any
places included in a. above;

c. All other parts of the world if the injury or
damage arises out of:

(1) Goods or products made or sold by you
in the territory described in a. above;

(2) The activities of a person whose home
is in the territory described in a.
above, but is away for a short time on
your business; or

(3) "Personal and advertising injury"
offenses that take place through the
Internet or similar electronic means of
communication

provided the insured's responsibility to pay
damages is determined in the United States of
America  (including its territories and
possessions), Puerto Rico or Canada, in a
"suit" on the merits according to the
substantive law in such territory, or in a
settlement we agree to.

"Electronic data" means information, facts or
programs:

a. Stored as or on;

b. Created or used on; or

c. Transmitted to or from

computer software, including systems and
applications software, hard or floppy disks,
CD-ROMS, tapes, drives, cells, data
processing devices or any other media which
are used with electronically controlled
equipment.

"Employee" includes a ‘"leased worker".
"Employee" does not include a "temporary
worker".

"Executive officer" means a person holding
any of the officer positions created by your
charter, constitution, by-laws or any other
similar governing document.

"Hostile fire" means one which becomes
uncontrollable or breaks out from where it was
intended to be.

"Impaired property" means tangible property,
other than "your product" or "your work", that
cannot be used or is less useful because:

a. It incorporates "your product" or "your work"
that is known or thought to be defective,
deficient, inadequate or dangerous; or
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b. You have failed to fulfill the terms of a
contract or agreement;

if such property can be restored to use by:

a. The repair, replacement, adjustment or
removal of "your product" or "your work";
or

b. Your fulfilling the terms of the contract or
agreement.

. "Insured contract" means:

a. A contract for a lease of premises.
However, that portion of the contract for a
lease of premises that indemnifies any
person or organization for damage by fire,
lightning or explosion to premises while
rented to you or temporarily occupied by
you with permission of the owner is
subject to the Damage To Premises
Rented To You limit described in Section
D. - Liability and Medical Expenses Limits
of Insurance.

A sidetrack agreement;

Any easement or license agreement,
including an easement or license
agreement in connection with construction
or demolition operations on or within 50
feet of a railroad;

d. Any obligation, as required by ordinance,
to indemnify a municipality, except in
connection with work for a municipality;

e. An elevator maintenance agreement; or

f. That part of any other contract or
agreement pertaining to your business
(including an indemnification of a
municipality in connection with work
performed for a municipality) under which
you assume the tort liability of another
party to pay for "bodily injury" or "property
damage" to a third person or organization,
provided the "bodily injury” or "property
damage" is caused, in whole or in part, by
you or by those acting on your behalf.
Tort liability means a liability that would be
imposed by law in the absence of any
contract or agreement.

Paragraph f. includes that part of any
contract or agreement that indemnifies a
railroad for "bodily injury" or "property
damage" arising out of construction or
demolition operations within 50 feet of any
railroad property and affecting any railroad
bridge or trestle, tracks, road-beds, tunnel,
underpass or crossing.

However, Paragraph f. does not include
that part of any contract or agreement:
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13.

14,

15.

(1) That indemnifies an  architect,
engineer or surveyor for injury or
damage arising out of:

(a) Preparing, approving or failing to
prepare or approve maps, shop
drawings, opinions,  reports,
surveys, field orders, change
orders, designs or drawings and
specifications; or

(b) Giving directions or instructions,
or failing to give them, if that is the
primary cause of the injury or
damage; or

(2) Under which the insured, if an
architect, engineer or surveyor,
assumes liability for an injury or
damage arising out of the insured's
rendering or failure to render
professional services, including those
listed in (1) above and supervisory,
inspection, architectural or
engineering activities.

"Leased worker" means a person leased to
you by a labor leasing firm under an
agreement between you and the labor leasing
firm, to perform duties related to the conduct of
your business. "Leased worker" does not
include a "temporary worker".

"Loading or unloading" means the handling of

property:

a. After it is moved from the place where it is
accepted for movement into or onto an
aircraft, watercraft or "auto”;

b. While it is in or on an aircraft, watercraft or
"auto”; or

c. While it is being moved from an aircraft,
watercraft or "auto” to the place where it is
finally delivered;

but "loading or unloading”" does not include the

movement of property by means of a mechanical

device, other than a hand truck, that is not
attached to the aircraft, watercraft or "auto".

"Mobile equipment” means any of the following
types of land vehicles, including any attached
machinery or equipment:

a. Bulldozers, farm machinery, forklifts and
other vehicles designed for use principally
off public roads;

b. Vehicles maintained for use solely on or
next to premises you own or rent;

¢. Vehicles that travel on crawler treads;

d. Vehicles, whether self-propelled or not, on
which are permanently mounted:
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(1) Power cranes, shovels, loaders,
diggers or drills; or

(2) Road construction or resurfacing
equipment such as graders, scrapers
or rollers;

e. Vehicles not described in a., b., ¢., or d.
above that are not self-propelled and are
maintained primarily to provide mobility to
permanently attached equipment of the
following types:

(1) Air  compressors, pumps and
generators, including spraying,
welding, building cleaning,
geophysical exploration, lighting and
well servicing equipment; or

(2) Cherry pickers and similar devices
used to raise or lower workers;

f. Vehicles not described in a., b., c., or d.

above maintained primarily for purposes
other than the transportation of persons or
cargo.
However, self-propelled vehicles with the
following types of permanently attached
equipment are not "mobile equipment” but
will be considered "autos":

(1) Equipment, of at least 1,000 pounds
gross vehicle weight, designed
primarily for:

(a) Snow removal;

(b) Road maintenance, but not
construction or resurfacing; or

(c) Street cleaning;

(2) Cherry pickers and similar devices
mounted on automobile or truck
chassis and used to raise or lower
workers; and

(3) Air compressors, pumps and
generators, including spraying,
welding, building cleaning,
geophysical exploration, lighting and
well servicing equipment.

16. "Occurrence” means an accident, including

continuous or repeated exposure to substantially
the same general harmful conditions.

17. "Personal and advertising injury" means injury,

including consequential "bodily injury", arising
out of one or more of the following offenses:

a. False arrest, detention or imprisonment;
b. Malicious prosecution;
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18.

19.

¢. The wrongful eviction from, wrongful entry
into, or invasion of the right of private
occupancy of a room, dwelling or
premises that the person occupies,
committed by or on behalf of its owner,
landlord or lessor;

d. Oral, written or electronic publication of
material that slanders or libels a person or
organization or disparages a person's or
organization's goods, products or services;

e. Oral, written or electronic publication of
material that violates a person's right of
privacy;

f. Copying, in your "advertisement', a
person’s or organization’s "advertising
idea" or style of "advertisement";

g. Infringement of copyright, slogan, or title of
any literary or artistic work, in your
"advertisement"; or

h. Discrimination or humiliation that results in
injury to the feelings or reputation of a
natural person.

"Pollutants” means any solid, liquid, gaseous or
thermal irritant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled,
reconditioned or reclaimed.

"Products-completed operations hazard";

a. Includes all "bodily injury" and "property
damage" occurring away from premises
you own or rent and arising out of "your
product” or "your work" except:

(1) Products that are still in your physical
possession; or

(2) Work that has not yet been completed
or abandoned. However, "your work"
will be deemed to be completed at the
earliest of the following times:

(a) When all of the work called for in
your contract has been completed.

{b) When all of the work to be done at
the job site has been completed if
your contract calls for work at
more than one job site.

(c) When that part of the work done at
a job site has been put to its
intended use by any person or
organization other than another
contractor or subcontractor
working on the same project.
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Work that may need service, maintenance,
correction, repair or replacement, but
which is otherwise complete, will be
treated as completed.

The "bodily injury” or "property damage"
must occur away from premises you own
or rent, unless your business includes the
selling, handling or distribution of "your
product" for consumption on premises you
own or rent.

b. Does not include "bodily injury" or

"property damage" arising out of:

(1) The transportation of property, unless
the injury or damage arises out of a
condition in or on a vehicle not owned
or operated by you, and that condition
was created by the "loading or
unloading” of that vehicle by any
insured; or

(2) The existence of tools, uninstalled
equipment or abandoned or unused
materials.

20. "Property damage" means:

21.

22,

23.

a. Physical injury to tangible property,
including all resulting loss of use of that
property. All such loss of use shall be
deemed to occur at the time of the
physical injury that caused it; or

b. Loss of use of tangible property that is not
physically injured. All such loss of use
shall be deemed to occur at the time of
"occurrence” that caused it.

As used in this definition, "electronic data" is

not tangible property.

"Suit" means a civil proceeding in which

damages because of "bodily injury”, "property

damage" or "personal and advertising injury"
to which this insurance applies are alleged.

"Suit" includes:

a. An arbitration proceeding in which such
damages are claimed and to which the
insured must submit or does submit with
our consent; or

b. Any other alternative dispute resolution
proceeding in which such damages are
claimed and to which the insured submits
with our consent.

"Temporary worker" means a person who is
furnished to you to substitute for a permanent
"employee” on leave or to meet seasonal or
short-term workload conditions.

"Volunteer worker" means a person who:
a. Is not your "employee™;
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b. Donates his or her work;

c. Acts at the direction of and within the
scope of duties determined by you; and

d. Is not paid a fee, salary or other
compensation by you or anyone else for
their work performed for you.

24. "Your product":
a. Means:

(1) Any goods or products, other than real
property, manufactured, sold, handled,
distributed or disposed of by:

(a) You;

(b) Others trading under your name;
or

(c) A person or organization whose
business or assets you have
acquired; and

(2) Containers (other than vehicles),
materials, parts or equipment
furnished in connection with such
goods or products.

b. Includes:

(1) Warranties or representations made at
any time with respect to the fitness,
quality, durability, performance or use
of "your product"; and
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(2)

The providing of or failure to provide
warnings or instructions.

c. Does not include vending machines or
other property rented to or located for the
use of others but not sold.

25. "Your work":
a. Means:

(1)
()

Work or operations performed by you
or on your behalf; and

Materials, parts or equipment
furnished in connection with such work
or operations.

b. Includes:

(1)

(2

Warranties or representations made at
any time with respect to the fitness,
quality, durability, performance or use
of "your work"; and

The providing of or failure to provide
warnings or instructions.
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WORKERS’ COMPENSATION BROAD FORM ENDORSEMENT
EXTENDED OPTIONS

Policy Number: 20 WEC AE4786 Endorsement Number:

Effective Date: 05/16/15 Effective hour is the same as stated on the Information Page of the policy.
Named Insured and Address: ASCEND MANAGEMENT INNOVATIONS, LLC

840 CRESCENT CENTRE DR STE 400
FRANKLIN, TN 37067

Section | of this endorsement expands coverage provided under WC 00 00 00.

Section 1l of this endorsement provides additional coverage usually only provided by endorsement.
Section 11l of this endorsement is a Schedule of Covered States.

You may use the index to locate these coverage features quickly:

o

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

INDEX
SUBJECT PAGE | SUBJECT PAGE
SECTION | 2 EMPLOYERS’ LIABILITY STOP GAP 3
PARTS ONE and TWO 2 ENDORSEMENT
01 We Will Also Pay 2 07 Employers’ Liability Stop Gap 3
PART - THREE 2 Coverage
02 How This Insurance Works 2 A. Stop Gap Coverage Limited to 3
PART - SIX 2 North Dakota, Ohio, Washington
03 Transfer of Your Rights and Duties 2 and Wyoming Part One Does Not
04 Cancellation 2 Apply
05 Liberalization 2 B. Application of Coverage 3
SECTION II 2 C. Additional Exclusions 3
VOLUNTARY COMPENSATION 2 EXTENDED OPTIONS 4
INSURANCE 01 Employers’ Liability Insurance 4
06 Voluntary Compensation Insurance 2 02 Unintentional Failure to Disclose 4
A. How This Insurance Applies 2 Hazards
B. We Will Pay 3 03 Waiver of Our Right to Recover from 4
C. Exclusions 3 Others
D. Before We Pay 3 04 Longshore and Harbor Workers’ 4
E. Recovery From Others 3 Compensation Act Coverage
F. Employers’ Liability Insurance 3 Endorsement
SECTION Il 4
01 Schedule of Covered States 4
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SECTION |

PARTS ONE and TWO

WE WILL ALSO PAY

D. We Will Also Pay of Part One (WORKERS'
COMPENSATION INSURANCE); and

E. We Will Also Pay of Part Two
(EMPLOYERS’ LIABILITY INSURANCE) is
replaced by the following:
We Will Also Pay
We will also pay these costs, in addition to
other amounts payable under this insurance,
as part of any claim, proceeding, or suit we
defend:
1. reasonable expenses incurred at our

request, INCLUDING loss of earnings;

2. premiums for bonds to release
attachments and for appeal bonds in
bond amounts up to the limit of our
liability under this insurance;

3. litigation costs taxed against you;

4. interest on a judgment as required by
law until we offer the amount due under
this law; and

5. expenses we incur.

PART THREE

2. How This Insurance Applies

Paragraph 4. of A. How This Insurance

Applies of Part 3 (Other States Insurance) is

replaced by the following:

4. If you have work on the effective date of this
policy in any state not listed in ltem 3.A.

SECTION Ii

VOLUNTARY COMPENSATION AND
EMPLOYERS’ LIABILITY COVERAGE

6. Voluntary Compensation Insurance

A. How This Insurance Applies

This insurance applies to bodily injury by
accident or bodily injury by disease. Bodily
injury includes resulting death.

1. The bodily injury must be sustained by
any officer or employee not subject to
the workers’ compensation law of any
state shown in Iltem 3.A. of the
Information Page.
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of the Information Page, coverage will not be
afforded for that state unless we are notified
within sixty days.

PART SIX

3. Transfer Of Your Rights and Duties

C. Transfer Of Your Rights and Duties of
Part 6 (Conditions) is replaced by the
following:

Your rights or duties under this policy may
not be transferred without our written
consent.

If you die and we receive notice within sixty
days after your death, we will cover your
legal representative as insured.

Cancellation

Paragraph 2. of D. Cancellation of Part 6
(Conditions) is replaced by the following:

2. We may cancel this policy for non-payment
of premium. We must mail or deliver to you
not less than 15 business days advance
written notice stating when the cancellation
is to take effect. Mailing that notice to you at
your mailing address shown in ltem 1 of the
Information Page will be sufficient to prove
notice.

Liberalization

If we adopt a change in this form that would
broaden the coverage of this form without extra
charge, the broader coverage will apply to this
policy. It will apply when the change becomes
effective in your state.

2. The bodily injury must arise out of and in
the course of employment or incidental
to work in a state shown in Item 3.A. of
the Information Page.

3. The bodily injury must occur in the
United States of America, its territories
or possessions, or Canada, and may
occur elsewhere if the employee is a
United States or Canadian citizen, or
otherwise legal resident, and legally
employed, in the United States or
Canada and temporarily away from
those places.
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4. Bodily injury by accident must occur
during the policy period.

5. Bodily injury by disease must be caused
or aggravated by the conditions of the
officer's or employee’s employment.
The officer's or employee’s last day of
last exposure to the conditions causing
or aggravating such bodily injury by
disease must occur during the policy
period.

B. We Will Pay

We will pay an amount equal to the benefits
that would be required of you as if you and
your employees were subject to the workers’
compensation law of any state shown in
ltem 3.A. of the Information Page. We will
pay those amounts to the persons who
would be entitled to them under the law.

. Exclusion

This insurance does not cover:

1. any obligation imposed by workers’
compensation or occupational disease
law or any similar law.

2. bodily injury intentionally caused or
aggravated by you.

3. officers or employees who have elected
not to be subject to the state workers’
compensation law.

4. partners or sole proprietors not covered
under the Standard Sole Proprietors,
Partners,  Officers and  Others
Coverage Endorsement.

. Before We Pay

Before we pay benefits to the persons

entitled to them, they must:

1. Release you and us, in writing, of all
responsibility for the injury or death.

2. Transfer to us their right to recover from
others who may be responsible for the
injury or death.

3. Cooperate with us and do everything
necessary to enable us to enforce the
right to recover from others.

If the persons entitled to the benefits of this
insurance fail to do those things, our duty to
pay ends at once. If they claim damages
from you or from us for the injury or death,
our duty to pay ends at once.

Form WC 99 03 20 D Printed in U.S.A.

E.

Recovery From Others

If we make a recovery from others, we will
keep an amount equal to our expenses of
recovery and the benefits we paid. We will
pay the balance to the persons entitled to it.
If the persons entitled to the benefits of this
insurance make a recovery from others, they
must reimburse us for the benefits we paid
them.

Employers’ Liability Insurance

Part Two (Employers’ Liability Insurance)
applies to bodily injury covered by this
endorsement as though the State of
Employment was shown in ltem 3.A. of the
Information Page.

EMPLOYERS'’ LIABILITY STOP GAP COVERAGE
7. Employers’ Liability Stop Gap Coverage

A.

B.

This coverage only applies in North Dakota,
Ohio, Washington and Wyoming.

Part One (Workers' Compensation
Insurance) does not apply to work in states
shown in Paragraph A above.

Part Two (Employers’ Liability Insurance)
applies in the states, shown in Paragraph A.,
as though they were shown in ltem 3.A. of
the Information Page.

Part Two, Section C. Exclusions is changed
by adding these exclusions.

This insurance does not cover;

5. bodily injury intentionally caused or
aggravated by you or in Ohio bodily
injury resulting from an act which is
determined by an Ohio court of law to
have been committed by you with the
belief that an injury is substantially
certain to occur. However, the cost of
defending such claims or suits in Ohio is
covered.

13. bodily injury sustained by any member
of the flying crew of any aircraft.

14. any claim for bodily injury with respect to
which you are deprived of any defense
or defenses or are otherwise subject to
penalty because of default in premium
under the provisions of the workers’
compensation law or laws of a state
shown in Paragraph A.
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1.

2.

3.

1.

PA

EXTENDED OPTIONS

Employers’ Liability Insurance

Item 3.B. of the Information Page is replaced
by the following:

B. Employers’ Liability Insurance:

1. Part Two of the policy applies to work in
each state listed in Item 3.A.

The Limits of Liability under Part Two
are the higher of:

Bodily Injury
by Accident

4. Longshore and

$500,000 Each Accident

Bodily Injury

by Disease $500,000 Policy Limit

Bodily Injury
by Disease

$500,000 Each Employee

OR

2. The amount shown in the Information
Page.
Unintentional Failure to Disclose Hazards

If you unintentionally should fail to disclose all
existing hazards at the inception date of your
policy, we shall not deny coverage under this
policy because of such failure.

Waiver of Our Right to Recover From Others

A. We have the right to recover our payments
from anyone liable for an injury covered by
this policy. We will not enforce our right
against any person or organization for whom
you perform work under a written contract
that requires you to obtain this agreement
from us.

SECTION Il

SCHEDULE OF COVERED STATES

A. This endorsement only applies in the states

listed in this Schedule of Covered States.

C. Schedule of Covered States:

Form WC 99 03 20 D Printed in U.S.A.

This agreement shall not operate directly or
indirectly to benefit anyone not named in the
agreement.

B. This provision 3. does not apply in the state
of Utah.
Harbor Workers’

Compensation Act Coverage

General Section C. Workers’ Compensation
Law is replaced by the following:

C. Workers’ Compensation Law

Workers’ Compensation Law means the
workers or workers’ compensation law and
occupational disease law of each state or
territory named in Item 3.A. of the
Information Page and the Longshore and
Harbor Workers’ Compensation Act (33 USC
Sections  901-950). It includes any
amendments to those laws that are in effect
during the policy period. It does not include
any other federal workers or workers’
compensation law, other federal
occupational disease law or the provisions
of any law that provide nonoccupational
disability benefits.

Part Two (Employers’ Liability Insurance), C.
Exclusions, exclusion 8, does not apply to
work subject to the Longshore and Harbor
Workers’ Compensation Act.

This coverage does not apply to work
subject to the Defense Base Act, the Outer
Continental Shelf Lands Act, or the
Nonappropriated Fund Instrumentalities Act.

B. If a state, shown in ltem 3.A. of the
Information Page, approves this
endorsement after the effective date of this
policy, this endorsement will apply to this
policy. The coverage will apply in the new
state on the effective date of the state
approval.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NOTICE OF CANCELLATION TO CERTIFICATE HOLDER(S)

This policy is subject to the following additional Conditions:

A. |If this policy is cancelled by the Company, other than for non-payment of premium, notice of such cancellation will
be provided at least thirty (30) days in advance of the cancellation effective date to the certificate holder(s) with

mailing addresses on file with the agent of record or the Company.

B. If this policy is cancelled by the company for non-payment of premium, or by the insured, notice of such
cancellation will be provided within ten (10) days of the cancellation effective date to the certificate holder(s) with
mailing addresses on file with the agent of record or the Company.

If notice is mailed, proof of mailing to the last known mailing address of the certificate holder(s) on file with the agent of

record or the Company will be sufficient proof of notice.

Any naotification rights provided by this endorsement apply only to active certificate holder(s) who were issued a

certificate of insurance applicable to this policy’s term.

Failure to provide such notice to the certificate holder(s) will not amend or extend the date the cancellation becomes

effective, nor will it negate cancellation of the policy. Failure to send notice shall impose no liability of any kind upon

the Company or its agents or representatives.

Form SS 12 23 06 11 Page 1 of 1
© 2011, The Hartford
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Form A
Bidder Contact Sheet

Request for Proposal Number 516521

Form A should be completed and submitted with each response to this Request for Proposal. This is intended to provide the
State with information on the bidder's name and address, and the specific person(s) who are responsible for preparation of

the bidder's response.

Preparation of Response Contact Information

Bidder Name: Ascend Management Innovations LLC
Bidder Address: 840 Crescent Centre Drive, Suite 400
Franklin, TN 37067
Contact Person & Title: Laura Beerman, Manager of Consulting & Policy Analysis

E-mail Address:

Ibeerman@ascendami.com

Telephone Number (Office):

877-431-1388 ext. 3228

Telephone Number (Cellular):

615-473-8603

Fax Number:

877-431-9568

Each bidder shall also designate a specific contact person who will be responsible for responding to the State if any
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set

up a presentation/demonstration, if required.

Communication with the State Contact Information

Bidder Name: Ascend Management Innovations LLC
Bidder Address: 840 Crescent Centre Drive, Suite 400
Franklin, TN 37067
Contact Person & Title: Laura Beerman, Manager of Consulting & Policy Analysis

E-mail Address:

lbeerman@ascendami.com

Telephone Number (Office):

877-431-1388 ext. 3228

Telephone Number (Cellular):

615-473-8603

Fax Number:

877-431-9568
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PASRR Cost Proposal

Request for Proposal Number 516521

Vendor Name Ascend Management Innovations LLC

Please indicate total fixed price for each deliverable category. The deliverables will be paid as fixed
payments upon completion and acceptance of tasks contained in the deliverable. All costs necessary
to satisfy the requirements of this RFP must be included in the pricing listed in Table A.

It is the intent of the DHHS DBH to contract with one bidder to implement the PASRR screening and
evaluation services on a statewide basis.

If an arithmetic error has been made in the extended Total Cost, the Rate Proposed per
Screening/Evaluation price will govern.

Table A
. Rate Proposed per Estimated
Review Type Screening/Evaluation | Yearly Activity Total Cost

Level | $38.43 2328 | $89,465.04
Negative Level | $6.14 25848 | $ 158,706.72
Mental lliness Level Il $ 457.14 1260 | $ 575,996.40
Intellectual Disability Level Il $ 567.18 216 | $122,510.88
Mental lliness/Mental $748.28 192 | $ 143,669.76
Paper/Halted/Discontinued $ 68.30 - 72 1%$4917.60

;Raié Proposed bér B "Estilﬁatved’ |

Hour of Number of Total Cost
Appeal/Consultation | Hours
Appeals $ 100.00 10 | $ 1,000.00
Consultation $ 150.00 20 | $ 3,000.00
| Web-Based Applicatiol ... . = [ TohilFl
$0.00

Design/Implementation




Table B — Optional Costs

A need may arise for reporting/tracking functionality not originally delineated in this RFP but
considered within the scope of work due to changes in Federal or State law/regulations or suggested
additional optional components and functionality that may enhance the reporting/tracking functionality
in providing PASRR services. As such, DHHS may consider some or all optional functionality if
financially feasible.

These rates shall remain fixed for the life of the contract including any optional renewal periods.

Table B
Job Title Hourly Rate
Project Management $150.00
Business Analyst $150.00
Developer $250.00

Other Proposed Options Unit of Measure Unit Price







Nebraska RFP 5165Z1
Web-Based Application

MMIS integration and additional reporting requirements (Ascend will provide these
projects in-kind)

In Kind/No Additional
Charge

Nebraska RFP 5165Z1
Table B-Optional Costs

Project Management

Collection of all technical requirements for development and documentation

$ 150.00

Business Analyst

Requirements grooming with development team, design/documentation

$ 150.00

Developer

Programming, unit testing and demonstration of progress. User acceptance testing.

Execution of test cases through QA analysis and review.

$ 250.00




AQ

Byron L. Diamond
AdministrativeServices y

Director

Pete Ricketts, Governor

ADDENDUM THREE

Date: December 23, 2015
To: All Bidders
From: Teresa Fleming/Michelle Thompson, Buyers

AS Materiel State Purchasing Bureau

RE: Addendum for Request for Proposal Number 516521
to be opened January 13, 2016 at 2:00 p.m. Central Time

The answers are to be considered as part of the Request for Proposal. It is the Bidder's
responsibility to check the State Purchasing Bureau website for all addenda or amendments.

Question State Response
Responses to question 32 and 60 remove the DHHS confirms that web-based activity
term “business” from the 2-6 hour “business must be available for negative decisions
hour” requirement for Level | turnaround and 24/7/365 as currently provided with clinical
noted an expectation for holiday coverage. review activity available during standard
This suggests that Level | decisions will be business hours.

made 7 days per week, 365 days per year, and
24-hours per day, including holidays.

Currently, the vendor’s Level | web-based
screening technology makes a significant
proportion of negative Level | decisions
24/7/365. However clinical review of triggered
screens (positive and potentially positive)
occurs during business hours. If the
Department is intending for the clinical review
activity to also occur 24/7/365, then the project
model will require staffing 24 hours per day, 7
days per week, significantly increasing state
costs associated with Level | screening.

a. Please confirm whether the Department
intended that web-based activity must be
available for negative decisions 24/7/365 as
currently provided with clinical review
activity available during standard business
hours

—or—, alternatively

Materiel Division ® Marilyn Bottrell, Administrator

Administrative Services ® 1526 K Street, Suite 130 @ Lincoln, Nebraska 68508 ® Phone: 402-471-6500 e Fax: 402-471-2089




Whether the department is, in fact, also
requiring clinical staff be available 24/7/365.
b. If 7/365 staff coverage for clinical review is
required, please confirm that the Department is
asking bidders provide 24-hour per day
clinical staff coverage.

Response to question 18 reduced the DHHS is referring to business days not
turnaround for Level Il activity from seven calendar days.

business days to three days. This will also
increase costs due to the increase in
resources necessary to expedite turnaround,
especially if this change shifted from business
to calendar days (necessitating weekend
coverage, as well).

a. Please confirm whether the three-day
turnaround is referring to business days or
calendar days.

b. If calendar days, then a 7/365 staffing
model, including staffing of psychiatrists and
psychologists to develop summary reports,
must be implemented on weekends and
holidays—impacting state costs for Level Il
activity. Please confirm that 7-day per week,
365-day per year project model is the
intended model.

c. Ifa7/365 model is required, would the
Department consider final report
development by Master prepared clinicians
for all or for weekend reviews to occur
(which is permitted under federal
regulation), which would assist in
mitigating costs to the State for this more

costly model?

This addendum will become part of the proposal and should be acknowledged with the Request for
Proposal.
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.. is ; Byron L. Diamond
AdministrativeServices

Director

Pete Ricketts, Governor

ADDENDUM TWO
QUESTIONS and ANSWERS

Date: December 18, 2015
To: All Bidders
From: Teresa Fleming/Michelle Thompson, Buyers

AS Materiel State Purchasing Bureau

RE: Addendum for Request for Proposal Number 516521
to be opened January 13, 2016 at 2:00 p.m. Central Time
|
Questions and Answers

Following are the questions submitted and answers provided for the above mentioned Request for
Proposal. The questions and answers are to be considered as part of the Request for Proposal. Itis
the Bidder’s responsibility to check the State Purchasing Bureau website for all addenda or

amendments.
Questio REP REP Question State Response
n Section Page

Number Reference Number

1. IV.C.2,] 34 Under what Mail notificati.on to the client
circumstance(s) is mailed and/or gua@ap/legal :
notification required? representative is required
Pl _fq h t- ¢ whenever a denial is issued.

ease specify the type o
notification and the Notification via web-based
receiving party. Is system is sufficient for all
notification to the referral | approvals.
source sufficient for all ) ) - )
approvals? For mailed For mailed notices, certified mail
/ . ired.

notices, what method of 'S require
postage is required (e.g.,
first class, certified, etc.)?

2. IV.C.2.c 33 Please clarify the State’s | The S.tate’stretqgiren;eni? Wi:lv

d : t di remain as stated in Section IV.
andg :re]qu"erlr.]f.en ts rega:c tlrr:g Project Description and Scope of
€ quall 'C‘T" lons of the Work, C. Project Requirements

Level Il reviewer. What 2. LEVEL Il EVALUATION
credentials are required REQUIREMENTS c. and g.
of the Contractor’s staff

Materiel Division ® Marilyn Bottrell, Administrator

Administrative Services ® 1526 K Street, Suite 130 @ Lincoln, Nebraska 68508 ® Phone: 402-471-6500 e Fax: 402-471-2089




for Level 2 reviews of the

ID, RC and MI
population?
IV.D.1.e 38 How many denials and The number of denials is
appeals of NF services unknown. as DHHS.does not
g collect this information from the
were there in fiscal year current Contractor. There were
2014 and 20157 not any appeals during fiscal
years 2014-2015.
IV.F.1 40 What is the content of the | The 90ntetnt that the St?teb
- requires at a minimum to be
Effr;:(asriftteede’tzpl\jtt?é?? transmittgd to MLTC consists of
o * | the following:
Please provide file layout  Recipient Number
and the mode of e Name
transmission. ¢ PASRR Level
e SSN
e Date of Birth
o Referral Date
¢ Determination Date
e End Date
e Qutcome Code
e Level of Care Indicator
Via Secure File Transfer
Protocol
V.G 42 How many CMS reports The State ha§ not requested any
were requested and CMS reports in 2015.
completed in 20157
What was content of
these reports?
V.G 42 Is this on-site assistance | Yes.
with State staff? If not,
please clarify participants
and length of interaction.
Section D, 37 This states that “The Telephone calls should be
1.a.i contractor will establish logged on the web-based system

incoming lines and a web-
based system to
coordinate activities and
to provide efficiency and
timeliness.” Do they want
a web-based system to
track every call along with
the outcome? Can they

according to client PASRR
activity including the outcome.

The current contractor logs
related client PASRR determined
information, including the
outcome, in the client history in
their web-based system.
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provide some further
details in regards to the
web-based system as it
pertains to the Telephone
systems?

The requirements state
that the providers will be
performing the Level 1
screening. Will they be
doing this via the web-
based system requested
in the RFP, or are there
existing forms we will
need to work with and
import? Will the forms
continue to be used when
this goes live using a
web-based system?

The Level 1 screen will be
completed via the web-based
system using the form indicated
in Attachment B.

1A

Would the State consider
extending the RFP
response deadline to
allow additional time to
adequately include the
answers to these
questions in the
response?

See Addendum One — Revised
Schedule of Events

10.

3. EE

18

Is a performance bond
required for this contract?

Yes. See Section lll. EE.
Performance Bond.

11.

What is the value of the
current PASRR contract?
How much has the state
allocated for this
procurement?

Value of current PASRR contract
for

FY16 - $1,097,953.85

FY15 - $670,000.00

FY14 - $670,000.00

FY13 - $981,000.11

Spend for

FY16 to date (through 11/15) -
$430,831.50

FY15 - $749,829.90

FY14 - $616,115.20

FY13 - $598,689.10

The State is required to provide
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PASRR services and does not
have a specific allocation
amount.

12.

Cover page

Cover
page

Bidder should submit one
(1) original of the entire
proposal. Proposals must
be submitted by the
proposal due date and
time.

Please confirm that the
Department is asking for
only one hard copy of the
proposal and no
electronic copies.

Confirmed.

13.

I.F-3

10

If the Contractor has all
other required coverage
amounts listed, would the
State accept an
Umbrella/Excess Liability
over primary insurance of
$4,000,000 per
occurrence instead of the
requested $5,000,0007?

Bidder(s) should indicate
exception(s) through the Reject
& Provide Alternative within the
RFP response for the State’s
consideration.

14.

11

If the Contractor uses
individual clinicians as
independent contractors
to perform the on-site
assessments and they
are reimbursed per
evaluation at a fee-for-
service rate, with no
guaranteed volumes,
would these individuals
be considered
subcontractors? In this
situation, the Contractor
also would maintain sole
responsibility for fulfilling
all deliverables for the
entire contract, including
all requirements
associated with
completing the on-site
assessments.

Yes.

15.

II-EE

18

Page 18, Section EE
indicates that a $250,000
performance bond is
required by the
Contractor. Should this

The performance bond should
not be submitted with the
proposal. The performance
bond is required from the
awarded bidder prior to Contract
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bond be included with the
proposal submission, or
can it be sent after the
Contractor is awarded?

execution.

In order to protect the integrity of

16. General Please identify the
; . the RFP process, the vendor(s)
agencies that submitted . . :
questions for this RFP. \Q/Q%;tf/?&léted questions will not
17. Attachment B | Level | The form provided in the . .
Screening | RFP for Level | screens is E;fﬁ:;oenn’lt\s/, ,IID 'gBILrﬁg;ﬁ:f
Form ioprorri)rﬁféysi?genin Review Process for Monitoring
Pyrng 9 the Integrity of Data Provided
form developed by the Through PASRR:
current vendor. Please . ) )
. ! i. The bidder’s proposal should
clarify the expectation .
. include a sample of the forms
’;hnadt g:Jdbdrglrf amLues:;tecfclevelop and documents used for Level |
screening form for this and Level ll reviews.
project that does not
infringe upon the
copyright of the current
vendor.
18. General N/A The department has Section IV. Project Description

previously contemplated
a more expedited
turnaround than the
current 7 business days.
The RFP continues the
requirement of 7 business
days. Please clarify
whether the Department
intends to maintain that
requirement as part of
this scope of work.

and Scope of Work, C. Project
Requirements 1. LEVEL |
IDENTIFICATION SCREENING
REQUIREMENTS e. is hereby
amended from 7 days to 3 days.

Section IV. Project Description
and Scope of Work, C. Project
Requirements 2. LEVEL I
EVALUATION REQUIREMENTS
i. is hereby amended from 7
days to 3 days.

Section IV. Project Description
and Scope of Work, C. Project
Requirements 2. LEVEL Il
EVALUATION REQUIREMENTS
n. iii. is hereby amended from 7
days to 3 days.

Section IV. Project Description
and Scope of Work, G.
Reporting Requirements and
Technical Assistance, Quarterly
Report of Level | Screenings and
Level Il Evaluations is hereby
amended from 7 days to 3 days.
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Section IV. Project Description
and Scope of Work, G.
Reporting Requirements and
Technical Assistance, Level |
Screenings and Level Il
Evaluations is hereby amended
from 7 days to 3 days.

19.

General

N/A

If the Department
maintains the 7 business
day requirement, is the
department intending to
employ more restrictive
turnaround requirements
for specific types of
providers under this
scope of work (e.g., such
as hospital providers). If
so, please specify
whether those
expectations.

Refer to Question #18.

20.

IH.PP

22

All proprietary
information the bidder
wishes the State to

withhold must be
submitted in a sealed
package, which is
separate from the
remainder of the
proposal, and provide
supporting documents
showing why such
documents should be
marked proprietary.

To improve ease of
proposal review on behalf
of the Department, would
the Department
considering allowing
submitters to submit a
redacted and non-
redacted (full) proposal
rather than excerpting the
redacted sections
altogether?

No, refer to Section Ill. Terms
and Conditions, PP. Proprietary
Information.

21.

IV.D.1.g-i

39

Is page 39, sub-item g
referring to the vendor’s

Both.
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quality review forms or
Level /1l protocols?

22. IV.D.1.g-i 39 If page 39, sub-item g is Yes
referring to the vendor’s
quality review forms does
the Department also
request that the Level |
and Il forms be submitted
with the proposal?

23. General N/A There are different Igr?t:irr]marlnsourrg$2:1yc:ﬁzgl? sg)c()uld
e e 0 Ay | auronzatons ore
evaluation tools adm|§3|ons. It should also
collecting minim,um gonta!g_thetﬁctual r_eport q

: escribing the service an
fhnggtézgga}ﬁr’] z;n1d_<23nd suppqrt _nee_ds_anq the outcome
line authorization that fjes_,c_rlptlon |nd!cat|ng that the
24 NF admission can |nd|v_|dual requires/does not
occur (rather than with a require NF level of care.
summary report). Please
confirm that the desired
content of the final
summary is an actual
report describing the
individual’s service and
support needs and
containing more than
check box authorizations
for NF admission.

24. . r " Section IV. Project Description
Ao | and Scope orWor,D. Business

39 mental health decisions Requirements. 1 g. i —ii.c.is
only. In the past, the hereby amended to mc_ll_Jde the
Department has asked IsZ?nalri]r? Related Condition
that both the Ml and IDD piing.
evaluations be subject to
the 5% sampling. Please
clarify whether the IDD
sampling is also an
expectation/requirement.

25 The RFP indicates a start | Confirmed.
pocopeof | 1 date of 5/1/16 through
Requested, A 6/30/17, an initial contract

’ period of 14 months.
Please confirm.

26. . Scope of | 1 The RFP indicates a ghe anticipated implementation
Services contract award date of 6';23 /r136me IS from °
Requested, 4/18/16 and a start date :

A. of 5/1/16, a two-week

It is the expectation that the
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period. There is also a
contract finalization
period of 2/3/16-4/1/16.
Please provide
clarification on the
expected implementation
time frame.

vendor’s system be fully
operational for all aspects of the
RFP effective July 1, 2016
including testing of file transfers.

Does the State of

Yes, the State will require

27 IS.eSrsl(i)cF()eesOf 1 Nebraska anticipate thgt PASRR functions to be

Requested the PASRR function will performed per Federal
be incorporated into the regulations as part of the MLTSS
MLTSS program that is program.
contemplated?

8. I. Scope of 1 \fNiII the selected vendor | The State cannot make this
Services or the PASRR program determination at this time.
Requested be precluded from the

subsequent LTSS
procurement?

29. | LEE 18 Please confirm thatthe | Reer o Question #15.
Performance Performance Bond
Bond described in this item is to

be supplied by the
selected contractor upon
award. If it is to be
included as part of the
proposal submission,
where in the proposal
should it be placed?

30. | |V.B.Project |31 What is the expected Unknown at this time.
Environment, timing of the approval
ltem 4 from CMS and

implementation of the
expanded definition of
“specialized services” to
include community-based
services?

31. IV.C. Project | 32 Would the State consider | N°:
Requirements using an RN or a LCSW
Item 1.c. (vs. an LPN) in the Level

| screens to determine if
there is a need for a Level
Il referral?
32. IV.C. Project | 32 In reference to the Section IV. Project Description
Requirements statement “Contractor will and Spope of Work, C. Project
9 Re ts 1. LEVEL |
quirements
Item 1.e. respond to all Level |

screens within two (2) to
six (6) business hours”,
please confirm that this
requirement is intended to

IDENTIFICATION SCREENING
REQUIREMENTS e. is hereby
amended to remove the word
“business”.
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exclude weekends and
State holidays?

Refer to Section IV, Project

33. IV.C.2 Level Il | 33 Attachment B-PASRR Doscrintion and Seope of Work
Evaluation Forms appears to contain D Busri)ness Require?nents g.i ’
Requirements gggyl‘;\f[ﬁ! Ec;:/rglsil Cana and should be included in the

evaluation form please be Technical response
provided? Please indicate
if the state prefers the
vendor provide the Level
Il evaluation forms as part
of its proposal and where
in the submission they
should be included.
34. V. D 37 Please provide the Currently, the State does not
t receive this data and this data
Business volume of calls currently ; .
. was not available at the time of
. prog ' be requested in the future from
the awarded bidder.

35. IV. F. 40 Is there expected tobe a | o> there will be a data
Technical data download of historic :\?;ngodngf Qllséor;PtﬁSRR
Requirements PASRR evaluations, or incoming véndor zvill 1have
Item 3.d. mll/;h: égggﬂg%vz\rﬁoﬂ access to the historic PASRR

of historic PASRRp evaluations to avoid duplication
evaluations to avoid of services previously provided.
duplication of services

previously provided?

36. V. G. 41 To maintain the listof all | NO: the Contractor will not have
Reporting licensed NF and hospitals Zﬁcﬁﬁﬁttoﬁfgs p{_%vf;;il\r/]l?gilgald
Requirements in the state of Nebraska, inf%rma)t/ion é roster of licensed
and Technical does the Contractor have and certifiea NF as well as
Assistance access to the provider i . . ;

Medicaid eIigitF))iIity files? If licensed hospitals is available

yes, how often is an ’ through the DHHS Public Health
’ . Website:

uf:ﬁ;igae\l;g;ggle,; https://www.nebraska.gov/LISSe

P ' arch/search.cgi .

37. V. G. 41 What is the average Refer to the NF roster available
Reporting number of facilities \c/)\r/]etQ:itg-HHS Public Health
Requirements receiving assistance from ht S_//WW nebraska.qov/LISSe
and Technical the current vendor arcph/;search.c i The -number of
Assistance annually? What is the . — i

number of provider prowder trainings wi vary
training that is done depending on changes in
annually on-site and/or regulations and trends in

via web>i,nar'7 performance of providers.

38. V. G 41 Will the reporting No. The required dates are

listed in Section IV. Project
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Reporting
Requirements
and Technical

requirement timing be
modified as the first term
of the contract is a 14-

Description and Scope of Work,
G. Reporting Requirements and
Technical Assistance and others

Assistance month period? are upon request.
Level | and Il determinations will
begin on July 1, 2016.
39. |G 42 What is the number of ad | 11'® umber varies annually.
Reporting hoc reports requested During 2015, approximately 10
Requirements annually by the State? reports were requested.
and Technical
Assistance
40. V. G. 42 Regarding the On-site | /¢ Onsite assistanceis
Reporting technical assistance provided t_o S_tate reprgsentatlves
) : from Medicaid, Behavioral
Requirements requirement once every Health, and Developmental
and Technical two years. Can you o e
Assistance please provide Disabilities located in Lincoln,
information regarding to Nebraska.
whom the on-site
assistance is provided?
Does this involve a single
entity or multiple entities?
If multiple entities, what
are the number and
location (i.e., county or
other identifiable
geographic area) of those
entities?
41. V.C. P . . . Yes.
.C. Payment | 47 Is the invoicing noted in

Schedule this section the same as
that described in Section
lI. 1 (page 19 of the
RFP)? If not, please
elaborate.

42. Attachment A What is the volume of Refer to Question #34.

PASRR level Il
evaluations by county or
other identifiable
geographic area?

43. N/A N/A Who is the current Ascend Management

vendor? Innovations

44. N/A N/A What is current contract Emi i gg?g?ﬁg;g

Do e FY15 - $749,829.90

45. LA. 1 Is it to be understood that | Refer to Question #26.

the contract will be
awarded on 04/18/16 with
a start date of 05/01/16
and at that time the
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vendor’'s system must be
fully operational for each
aspect noted in the entire
RFP? An implementation
timeframe of about two
weeks does not seem
feasible for a new
Contractor.

Specialized Services are

o |IvB3. 30 o REP stales iha currently defined in the RFP
pecialized Services X . L
Section IV. Project Description
are commonly and Scope of Work, B. Project
provided in inpatient Requi P 3 P J
settings. Are equirement 3.
Specialized Services
ever provided in a
nursing facility setting
in Nebraska?

47. IV.C.1.b. 32 Outside of the Level | Any documentation deemed
screening,wha bpes o | ESS2 O e Conactr
documents are used to . .
rule out MI prior to a prior to a Level Il evaluation.
Level Il evaluation?

48. IV.C1.c 33 Has DBH and LTC Per Section IV. Project
considered allowing Description and Scope of Work,
QMHPs and QIDPs to C. Project Requirements 1.
conduct Level | screening | LEVEL | IDENTIFICATION
reviews and Level SCREENING REQUIREMENTS
evaluations? These c. RNs and LPNs are allowed to
individuals have evaluate Level | screenings. Per
significant and Section IV. Project Description
specialized expertise but | and Scope of Work, C. Project
may have credentials Requirements 2. LEVEL I
other than RN or LPN, EVALUATION REQUIREMENTS
which may focus on QIDPs and/or licensed
medical implications more | psychologists, LMHPs, and RNs
so than behavioral health | with psychiatric experience may
or conduct Level Il evaluations.
intellectual/developmental
disabilities.

49 . The psychologist must be

V.C2g. 33 rl?geej ’;[Sebgfi)éc;r;moslgdglisr: the licensed in.the state where they
state of Nebraska? are practicing.

50. IV.C.2.g. 33 Must the board certified I'!'he pS)éC.hI?:]rISt tthSt t;]e "
psychiatrist be licensed in \censed In the state where they
the state of Nebraska? are practicing.

51. V.Ci 34 May we please have a The format required must meet

copy of a sample PASRR

the most current Federal rules
and regulations with evaluative
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evaluation determination
in the state’s current
format?

criteria specified in 42 CFR
483.134 and 483.132 and in a
format agreed upon by DHHS
DBH and MLTC.

Level | format is attached in

Attachment B. Bidder should
provide the Level Il evaluation
determination in the proposal

response.

52. IV.D.fii.a 38 Will the vendor be ves.
completing the written
determination summaries
and distributing them to
the applicable parties for
the state?

53. V.AA2iandj |45-46 If the bidder intends to Yes, staff is considered
contract with field-based subcontractors.
professionals to conduct
Level Il evaluations, are It will be the Contractor’s
these staff considered responsibility to fulfill the
subcontractors? Also, if requirements of the RFP and its
the bidder is not the subsequent award.
incumbent it may not
have all individuals The State will accept job
identified for these descriptions in lieu of resumes.
positions prior to
submitting the proposal.

Would the State accept
job descriptions for Level
Il evaluator, with staff to
be hired during
implementation?

54. V.A3.a 46 By “Development The developmental approach
Approach,” does the should include how the Bidder
State mean approach to proposes to satisfy the
implementation? If not, requirements of the RFP.
please explain what
information should be in
this section.

55. V.A3.c 46 Please provide additional | The technical approach should
information about content | include how the Bidder proposes
expectations for the to meet the technical
“Technical requirements as specified in the
Considerations” section. RFP.

56. Attachment A What was the volume of | See Attachment A -

negative Level ll
evaluations (meaning
upon evaluation, it was
found that the individual
did not meet the definition

Paper/Halted/Discontinued. This
includes MI, ID and RC.
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for Ml for all three fiscal
years)?

57. Attachment A What was the volume of | The State is not currently
determinations for requiring the Contractor to
Specialized Services for submit this data.
all three fiscal years?
58. 1.A 1 Please clarify the period | Rerer to Question #26.
of performance
: - A Level | evaluation must be
o9 4C1a 31 E:\fgf)? s&%;ﬁ?ﬁlnﬂﬁztes completed before an individual is
be done “before ?\lursing admitted to a nursing faci_lity to
Facility Admission” determine whe_ther there is an
However. Section 4 CA1b !ndication or dlagn03|s_of mental
states thé screeniné is‘ ) illness, mental retardation or a
« : related condition, or a dual
done “at the time of diaanosis
Nursing Facility 9 '
gg:ri}ljsmn - Please If the screening has not been _
) completed prior to admission, it
must be completed in order to
Will the Nursing Facilities receive funding from Medicaid.
be allowed to notify the
vendor of the need for a
Level 1 screening after
the individual has come
through their doors? If
so, what is the time frame
requirement for the facility
to notify the PASRR
vendor?
. Level | forms must be submitted
0. 4C1e 32 ir?;gg?gsﬁﬁe. Eghtractor via electronic submission only.
will accept Level | Phone and faxing capabilitigs
information by electronic are required in order to_as_slst
submission only providers and for submission of
7 required additional
However, Section 4.D.1.b docurmentation
outlines requirements for )
512gprﬁae;ir£1fa§|gzse Bidders should describe in the
clarify ' proposal how holiday coverage
’ will be handled.
Business hours are
identified as M-F, 8:00am
— 5:00pm.
How will Holidays be
handled?
61. 4.C.2.9g 33 Should the psychologists Refer to Questions #49 and #50.

and psychiatrists
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performing the final Level
Il evaluation summary be
Nebraska licensed?

Refer to Question #51.

62. 4.C.2.g 33 Is there a standardized
Level 2 Form required for
use?

63. 4.C.2.m 36 Is there another vendor IISeAvSeII?cI:Qf gﬁzsodse;sg?(lenszsfg?r;oerd
Lhee}tze?rz?nsai?oenls(e;/c)erl of care by the _Con.trac_tor when a Level Il
Nebraska Medicaid de_ter_mlnatlor_\ is gompleted_. T.he
members entering _crlterla usgd in this determination
facilities? If so. how is Iocatgd in NAC 471 Chapter

’ 12 section 12-003.
would the outcome of
those determinations be
communicated with the
PASRR vendor for
consistency in applying
level of care criteria?

64. 5.B 46 Define what you consider E;ZSJI? ear;(i:](:slr;cslusde? glrtzfitr?tehis
o be the cc‘)‘mponents "N | RFP as indicated on the Cost
the phrase “component Proposal
costs of the fixed price '
proposal’.

65. Cost sheet PASRR Please explain what you Ig:t ;?{Lael Fixed Cost'is for the

gOSt require for fhe Total Design/Implementation of the
roposal | Fixed Cost” column N
headina shown in the Web-Based Application.
g
E;;t;;n T\%Zty(;%rr\]/vea:rﬁ]icr:gz No, totaling the program costs
total fi;(ed cost summar do not need to be shown on the
A Y | Cost Proposal.

of the individual extended

cost items, or are you

wanting our cost estimate

for

Design/Implementation of

our web-based

application. Ifitis the

latter, then do you want a

total of all program costs

to be shown somewhere

on the report.

66. Cost sheet PASRR Cost covering what time Total fixed prices for each

Cost period do you want Qel!verablg category must be
Proposal | included in the “Total indicated in the Cost Proposal.

Cost” column of the cost
sheet Table A, and do
you want separate cost
totals for option years 1, 2
and 3 to be reported in

Please see Section Ill. SS.
Prices regarding price increases.

Prices offered will remain firm for
the initial contract period and first
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our cost proposal?

optional renewal period.

67.

Cost sheet

PASRR
Cost
Proposal

Do you expect yearly
activity volumes to
increase in option years
1, 2, and 3? Will fixed
contract prices be
renegotiated if review
type volumes exceed the
preprinted estimated
yearly activity levels on
the Cost Sheet

It is difficult to anticipate either
an increase or decrease in
activity volumes. Fixed contract
prices will not be renegotiated.
Please see Section lll. SS.
Prices regarding price increases.

68.

Attachment A

Volume information
reported in Attachment A
reflects a relatively stable
number of Level 1
screenings over the last
three state fiscal years.
However, the volume of
Level 2 screenings has
increase by over 29%
during that time period.
Does the state anticipate
the trend of increasing
Level 2 screening volume
to continue during the
new contract? Please
provide the volume of
Level 1 and Level 2
screenings we should
anticipate each year of
the contract.

The Level | screening tool was
revised which was related to the
increase in Level Il screenings.

The State cannot anticipate the
volume of Level | and Level Il
screenings each year at this
time.

69.

N/A

General
Question

Will there be a process to
follow-up with Nursing
Facilities to assure they
initiate the required
PASRR after exempted
days have expired? For
example, an individual
admitted to the Nursing
Facility after a Hospital
stay was allowed 120
days Convalescent Care
(where the PASRR was
not required upon
admission), now 120 days
are over and the member
remains in the NF.
e Will the NF be
accountable in
this situation to

Bidder should propose a process
that will notify providers when
time frames have ended and the
PASRR is due.

Nursing facilities are ultimately
responsible for completing
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initiate the
PASRR?

e Will there be
repercussion if
this is not done
timely, or not done
at all?

e Will there be a
mechanism for the
Contractor that
triggers when
these time frames
have ended and
the PASRR is
due?

PASRR referrals.

Please refer to 471 NAC Chapter
12 for repercussion concerning
untimely or not completed
PASRRs.

Bidder should propose a process
that will notify providers when
time frames have ended and the
PASRR is due.

70.

N/A

General
Question

When an individual
transfers from one NF to
another NF, we assume
the initial PASRR results
would accompany the
person to the new facility
(rather than completing
another PASRR at the
second facility). Please
clarify the state’s
expectations in this
situation.

Please refer to 471 NAC Chapter
12.

71.

N/A

General
Question

Is the scope of work in
this RFP similar to the
activity performed by the
current PASRR vendor?
Please describe any
significant differences.

Bidders should provide a
proposal response which meets
the requirements of this RFP.

72.

N/A

General
Question

Please provide the
amount of money paid to
the current PASRR
vendor during the last
state fiscal year.

$749,829.90 was paid to the
current PASRR Contractor for
FY15.

Refer to Question #44.

73.

N/A

General
Question

Does the state have an
expected contract value
or maximum budget for
the new PASRR
contract? If so, please
provide that information.

The State does not have a
predetermined budget for these
services.
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This addendum will become part of the proposal and should be acknowledged with the Request for
Proposal.
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AdministrativeServices Byron L. Diamond

Director
Pete Ricketts, Governor
ADDENDUM ONE, REVISED SCHEDULE OF EVENTS
Date: December 17, 2015
To: All Bidders
From: Teresa Fleming/Michelle Thompson, Buyers
AS Materiel State Purchasing
RE: Addendum for Request for Proposal Number 516521 to be opened January06,-2016

January 13, 2016 at 2:00 p.m. Central

]
Schedule of Events

The State expects to adhere to the tentative procurement schedule shown below. It should be
noted, however, that some dates are approximate and subject to change. It is the Bidder's
responsibility to check the State Purchasing Bureau website for all addenda or amendments.

Activity Date/Time

3. |State responds to written questions through Request for Proposal

‘Addendum” and/or “Amendment” to be posted to the Internet at: ’
http://das.nebraska.gov/materiel/purchasing.html TBD
4. |Proposal opening

Location: State Purchasing Bureau January 06,2016
1526 K Street, Suite 130 January 13, 2016
Lincoln, NE 68508

2:00 PM
Central Time

5. |Review for conformance of mandatory requirements January 13, 2016

January 19, 2016 —
February 03, 2016

TBD

6. |Evaluation period

7. |“Oral Interviews/Presentations and/or Demonstrations” (if required)

8. |Post “Letter of Intent to Contract” to Internet at:
http:/das.nebraska.gov/materiel/purchasing.html February 08, 2016

9. |Contract finalization period February 09, 2016 —

April 01, 2016
10, Contract award April 18, 2016
11 |Contractor start date May 01, 2016

This addendum will become part of the proposal and should be acknowledged with the Request for
Proposal.

Materiel Division ® Marilyn Bottrell, Administrator

Administrative Services ® 1526 K Street, Suite 130 @ Lincoln, Nebraska 68508 e Phone: 402-471-6500 ® Fax: 402-471-2089
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PASRR Cost Proposal

Request for Proposal Number 516571

Vendor Name

Please indicate total fixed price for each deliverable category. The deliverables will be paid as fixed
payments upon completion and acceptance of tasks contained in the deliverable. All costs necessary
to satisfy the requirements of this RFP must be included in the pricing listed in Table A.

It is the intent of the DHHS DBH to contract with one bidder to implement the PASRR screening and
evaluation services on a statewide basis.

If an arithmetic error has been made in the extended Total Cost, the Rate Proposed per
Screening/Evaluation price will govern.

Table A
. Rate Proposed per Estimated
Review Type Screening/Evaluation | Yearly Activity Total Cost
Level | $ 2328 | $
Negative Level | $ 25848 | $
Mental lliness Level Il $ 1260 | $
Intellectual Disability Level Il $ 216 | $
Mental lliness/Mental $ 192 | §
Paper/Halted/Discontinued $ 721 $
Other
Rate Proposed per Estimated
Hour of Number of Total Cost
Appeal/Consultation | Hours
Appeals $ 10| $
Consultation $ 20| %
Web-Based Application Total Fixed Cost
Design/Implementation $




Table B — Optional Costs

A need may arise for reporting/tracking functionality not originally delineated in this RFP but
considered within the scope of work due to changes in Federal or State law/regulations or suggested
additional optional components and functionality that may enhance the reporting/tracking functionality
in providing PASRR services. As such, DHHS may consider some or all optional functionality if
financially feasible.

These rates shall remain fixed for the life of the contract including any optional renewal periods.

Table B

Job Title Hourly Rate

Example: Business Analysis

Other Proposed Options Unit of Measure Unit Price




ATTACHMENT B RFP 516571
Nebraska Level 1 Form - PASRR

First Name: Middle Initial: Last Name:
Mailing Address: City: State: Zip: Phone:
Social Security #: - - Date of Birth: / / Marital Status: [_|M[_]s [ Jw []p

Gender: [_] Male [_] Female Race: [_] Caucasian [_] African American [_] Asian [_] Hispanic [_] Other:
Payment Method: [_] Medicare [_] Private Pay [_]Medicaid Pending [_]Medicaid #

Living Situation Prior to Current Placement: [_|NF [_]Assisted Living [_]Group home [_JHospital [_] Other

Current Location: Admission Date:
[ ] Medical Facility [_] Psychiatric Facility [_] Nursing Facility [_JCommunity [_] Other:

Location Address: City: State: Zip:
Admitting Nursing Facility: Date Admitting: /[ /
Admitting Nursing Facility Address: City: State: Zip:
Review Type: [ ]preadmission [ _|Status Change [_] Conclusion of a Time Limited Approval

Why is this individual seeking admission to or continued stay in a nursing facility?

[] Physical problems require NF care and mental illness or substance abuse disorder, if present, has no impact on the need for NF
care.

[J Mentalillness or substance abuse disorder requires NF care, but no significant physical problems are present.

] NF care is primarily required because the individual’s mental illness or substance abuse disorder prevents proper handling of
physical problem(s) outside a NF setting. Without a mental illness or substance abuse disorder, the individual’s physical
problem(s) would not require NF care.

Section I: MENTAL ILLNESS
1. Does the individual have any of the 2. Does the individual have any 3a. Does the individual have a diagnosis of a mental disorder that
following Major Mental llinesses of the following mental is not listed in #1 or #2? (do not list dementia here)
(MMI)? disorders? [INo [] Yes (if yes, list diagnosis(es) below):
] No ] No [] piagnosis 1:
[] suspected: One or more of the following | [] Suspected: One or more of . .
diagnoses is suspected (check all that the following diagnoses is [] piagnosis 2:
apply) suspected (check all that 3h. Does the individual have a substance related disorder?
[] Yes: (check all that apply) apply) [CINo  [Jves (if yes, complete remaining questions in this section)
[] schizophrenia [ Yes: (check all that apply) 3b.1 List substance related diagnosis(es)
[] Schizoaffective Disorder [] personality Disorder Diagnosis Diagnosis
(L] Major Depression [_] Anxiety Disorder Diagnosis Diagnosis
[ Psychotic/Delusional Disorder [ Panic Disorder 3b.2 Is NF need associated with this diagnosis? [_] No [ ] Yes
[ Bipolar Disorder (manic depression) [] pepression (mild or 3b.3 When did the most recent substance use occur?
[] Paranoid Disorder situational) O Less than 7 days OO0 7-14days [J 15-30days
[J 31 days-3 months [ 4-6 months [ 7-12 months
[] Greater than 12 months ] Unknown
Section II: SYMPTOMS
4. Interpersonal- Currently or in the past, has the individual exhibited 5. Concentration/Task related symptoms — Currently or in the past, has
interpersonal symptoms or behaviors [not due to a medical the individual exhibited any of the following symptoms or behaviors
condition]?: (1 No [ Yes [not due to a medical condition]? [1 No [ Yes
[ Serious difficulty interacting with others [ Serious difficulty completing tasks that she/he should be capable of
] Altercations, evictions, or unstable employment completing
[ Frequently isolated or avoided others or exhibited signs suggesting | [J Required assistance with tasks for which s/he should be capable
severe anxiety or fear of strangers [] Substantial errors with tasks in which she/he completes
If yes, how recent: If yes, how recent:
[J Current or within past 30 Days [J 2-6 months [ 7-12 months [] Current or within past 30 Days [ 2-6 months  [] 7-12 months
[ 13-24 months [J 25 months-5 years [ 13-24 months [ 25 months-5 years
[] Greater than 5 years [] Greater than 5 years
Adaptation to change—Currently or in the past, has the individual exhibited any symptoms in #6, 7, or 8 related to adapting to change? [1No
(proceed to Section Ill) [ Yes (complete 6-8)
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ATTACHMENT B
Nebraska Department of Health and Human Services
Categorical Determinations and Exemptions

Complete this form only if the individual is considered to have Serious Mental lliness, Intellectual Disability,
Related Condition, or a Dual Diagnosis based on Criteria identified on form DPI-OBRA 1.

SECTION I: PERSON COMPLETING FORM

Name: Facility: Date:

Phone # : Fax #:

SECTION II: PATIENT INFORMATION

Name: SS#: - - Date of Birth:
First Last

SECTION lll: ADVANCED DEMENTIA No | Yes

Supporting documentation to affirm the diagnosis must be submitted by fax.

Does the individual have a diagnosis of Serious Mental lliness or Intellectual Disability or a Related
Condition and have a diagnosis of Dementia, Alzheimer’s Disease or related disorder?

Is the diagnosis of Dementia, Alzheimer’s Disease or related disorder considered the primary diagnosis?

Is the individual considered to be in the advanced stages of this condition and no longer able to participate
in or benefit from Intellectual Disability/Developmental Disability or specialized services?

SECTION IV: EXEMPTED HOSPITAL DISCHARGE (EHD)

This individual’s physician certifies the following:
____Admission to a NF directly from a hospital after receiving acute in-patient medical care at the hospital; and
____Requires NF services for the medical condition he/she received care in the hospital; and
____The attending physician has certified prior to NF admission that the individual will require less than 30 days

services.
Physician’s Signature: Date:
Physician’s Printed Name: Phone # :

SECTION V: TIME-LIMITED* CATEGORICAL DETERMINATIONS *Please attach the appropriate validating documentation.

The following categories indicate the individual requires NF services and does not require specialized services for the

time specified.

[ ] Emergency Protective Service: individual is admitted to a NF pending further assessment, in an emergency for
a stay not anticipated to exceed 7 days.

[] Respite: admission to a NF is needed to care for individual to provide respite for in-home caregivers to whom the
MI, MR/RC individual will return. Not to exceed 30 days.

SECTION VI: OTHER CATEGORICAL DETERMINATIONS (non-limited)

Records and/or physician’s certification to affirm the above medical condition exists must be submitted with the request.

] Serious Medical:
Individual has a diagnosis/medical condition of: Coma, Ventilator Dependence, functioning at a brain stem level or a End-
stage Medical Condition, which results in the inability to benefit from specialized services.

The following documentation has been attached:

] Additional supporting documentation is attached/submitted.

[ Physician’s certification stating less than 30 day nursing facility

] Physician’s certification/Medical records indicating Serious Medical Condition

Notes:




6. [ Self-injurious or self-mutilation
[ Suicidal talk
[ History of suicide attempt or gestures
[J Physical violence
[ Physical threats (with potential for harm)

[J Excessive tearfulness
[0 Excessive irritability

If yes, how recent:

[J Current or within past 30 Days

[]2-6 months [ 7-12 months

[J 13-24 months [ 25 months-5 years
[ Greater than 5 years

If yes, how recent:

[ 2-6 months

[ Greater than 5 years

7. [ Severe appeliterdisiyihenses

[0 Hallucinations or delusions
[ Serious loss of interest in things

[J Physical threats (no potential for harm)

[ Current or within past 30 Days
[J 7-12 months
[J 13-24 months [J 25 months-5 years

8. [J Other major mental health symptoms (this
may include recent symptoms that have
emerged or worsened as a result of recent life
changes as well as ongoing symptoms. Describe
Symptoms:

If yes, how recent:

[ Current or within past 30 Days

[ 2-6 months [ 7-12 months
[113-24 months [ 25 months-5 years
[J Greater than 5 years

Section lll: HISTORY OF PSYCHIATRIC TREATMENT

9. Currently or in the past, has the individual received any of the following
mental health services? [_|No
[] Yes (the individual has received the following service[s]):
[] inpatient psychiatric hospitalization(if yes, provide date: )
[] Partial hospitalization/day treatment(if yes, provide date: )
[] Residential treatment (if yes, provide date: )
[] other: (if yes, provide date: )

If yes, how recent:

[ Current or within past 30 Days
[J 13-24 months

L] Greater than 5 years

[J 2-6 months [ 7-12 months
[J 25 months-5 years

10. Currently or in the past, has the individual experienced significant
life disruption because of mental health symptoms? [_|No [_] Yes
(check all that apply):

[] Legal intervention due to mental health symptoms (date: )
[] Housing change because of mental iliness(date: )
[] suicide attempt or ideation (date[s] )
|:| Current Homelessness

[] Homelessness within the past 6 months but not current

[] other: (date: )

If yes, how recent:

[ Current or within past 30 Days
1 13-24 months

[ Greater than 5 years

[J 2-6 months [ 7-12 months
[J 25 months-5 years

11. Has the individual had a recent psychiatric/behavioral evaluation? [ |No [ ]Yes (date: )

Section IV: DEMENTIA

12. Does the individual have a primary diagnosis of
dementia or Alzheimer’s disease?
[] No (proceed to 14)

[] Yes

] No, the individual has dementia but it is not

13. If yes to #12, is corroborative testing or other information available to verify the
presence or progression of the dementia? [_|No [_]Yes (check all that apply):

[[] pementia work up [_] Comprehensive Mental Status Exam

[] other (specify):

primary (proceed to 14)

Section V: PSYCHOTROPIC MEDICATIONS

14. Has the individual been prescribed psychoactive (mental health) medications now or within the past 6 months? [_|No [_] Yes (list below)

[use separate sheet if necessary]

Medication Dosage MG/Day

Diagnosis Discontinued

L]

OO o

VI: INTELLECTUAL DISABILITIES AND RELATED CONDITIONS

15. Does the individual have a diagnosis of intellectual disability (ID)?

|:|No |:|Yes

16. Does the individual have presenting evidence of intellectual
disability (ID) that has not been diagnosed? [_|[No [ ]Yes

17. Is there presenting evidence of a cognitive or developmental
impairment that occurred prior to age 18? [_JNo  [_] Yes

18. Has the individual ever received services from an agency that
serves people with ID? [_|No
|:| Yes —agency:

19. Does the individual have a diagnosis which affects intellectual or
adaptive functioning? [_|No [_] Yes (Check all that apply)
[ ] Autism [ ] Epilepsy
|:| Blindness |:| Cerebral Palsy
[] Closed Head Injury [ |Deaf
|:| Other:

21. If yes to #19, did this condition develop prior to age 22?

|:|No |:|Yes

20. Are there substantial functional limitations in any of the
following? [_|No [ ]Yes (Check all that apply)
[ IMobility
[] self-Care
[] self-Direction
|:| Learning
[] Understanding/Use of Language
[] capacity for living independently




VIi: EXEMPTION AND CATEGORICAL DECISIONS (SECTION VII APPAIES @MY 8O PERSONS WITH KNOWN OR SUSPECTED MI AND/OR ID/RC)
(Ascend must approve use of categories and exemptions prior to admission)
22. Does the admission meet criteria for Hospital Exemption?
|:| No
[ ] Yes (meets all the following and has a known or suspected SMI or ID/RC):
e Admission to NF directly from hospital after receiving acute inpatient medical care, and
e Need for NF is required for the condition treated in the hospital (specify condition: ), and
e The attending physician has certified prior to NF admission the individual will require less than 30 calendar days of NF services and the
individual’s symptoms or behaviors are stable. Physician Name:
Physician Phone:
Physician Licenses #:

23. Additional Comments:

24. Does the admission meet the criteria for Terminal lliness? 25. Does the admission meet the criteria for Severity of lliness?
|:| No |:| No
|:| Yes (Has a known or suspected SMI or ID/RC and MD has certified |:| Yes (Has a known or suspected SMI or ID/RC and is ventilator
in writing that the patient has 6 months or less to live. The dependent or comatose/unresponsive)

physician signed certification must be submitted to Ascend via
facsimile within 6 business hours of submission of this form)

26. Does the admission meet criteria for 30 day Respite? 27. Does the admission meet criteria for 7 day EPS Admission?
[INo [INo
[] Yes (Has a known or suspected SMI or ID/RC and is in need of [] Yes (Has a known or suspected SMI or ID/RC and is in
respite stay for up to 30 calendar days in caregiver’s absence) imminent need for short-term placement to ensure safety and
no other placements are available)
28. Does the admission meet criteria for Dementia/MI? 29. Does the admission meet criteria for Dementia/ID?
[INo [INo
[] Yes (Has a known or suspected MI and Dementia is primary) [] Yes (Has a known or suspected ID/RC and Dementia is
primary)

Section VIII: Guardianship & Physician Information (Required only for individuals with known or suspected Level Il conditions)

30. Does the individual have a legal guardian? [_] No legal guardian. [_] Yes, information is below:

Legal Guardian Last Name First Name Phone:

Street City

31. Primary Physician’s Name: Phone:

Street City

Section IX: REFERRAL SOURCE SIGNATURE:
By signing my name below, | attest that | have reviewed all information contained herein and that | take responsibility for the completeness and accuracy
of information reported throughout this submission. | attest that | am a health care professional working in a clinical capacity for this provider. |
understand that approved submitters include clinical professionals such as nurses, social workers (with a B.S. degree or higher), physicians, or home
health agency clinical staff. Social service staff are not required to be licensed to submit information. | understand that administrative staff are not
permitted to submit clinical information to Ascend. | understand that NE DHHS considers knowingly submitting inaccurate, incomplete, or misleading
Level | information to be Medicaid fraud, and | have completed this form to the best of my knowledge.
Print Name: Signature: Date: / /

Agency/Facility: Phone: Fax:

Ascend Use Only: Reviewer Individualized Service Recommendations (applies if categorical approval [#26—-27 or 29] was issued).

[ ] Evaluate psychopharmacologic [] Training in ADLs [] other (specify)
medications |:| Explore/prepare for lower level of care
[ ] Supportive counseling [] Training in self-health care management
|:| Medication education |:| Obtain prior behavioral health records to
|:| Foreign language services clarify need |:| No recommendations at this time

The outcome will be reflected on the computerized screen.
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Number of Level | Identification Screenings

Reviewed, by State Fiscal Year

State Fiscal Year*

# of Screenings

FY2013 26,681
FY2014 25,004
FY2015 26,493

*State fiscal year runs from July 1 through June 30.

Attachment A - Nebraska PASRR Contract Activity
Request for Proposal Number 5165 Z1

Number of Level Il Evaluations Conducted,

by State Fiscal Year

State Fiscal Year* # of Evaluations
FY2013 787
FY2014 801
FY2015 1009

Number and Type of Level I/Level Il Reviews and Outcomes by State Fiscal Year

Type FY13 FY14 FY15
Level I Identification Screenings

PRIMARY DEMENTIA/MI HALTED 40 60 46
EXEMPTED HOSPITAL DISCHARGE

30 151 157 318
CATEGORICAL SERIOUS MEDICAL 33 36 28
CATEGORICAL PROGRESSED 7 4 48
CATEGORICAL RESPITE 30 DAYS 13 20 24
CATEGORICAL EMERGENCY 7

DAYS 9 7 5
NEGATIVE LEVEL | 25562 23831 24823
POSITIVE LEVEL Il 889 889 1201
Total Level | Screenings 26681 25004 26493
Level Il Evaluations

Level Il Preadmission Evaluations

MENTAL ILLNESS LEVEL II 510 407 550
MENTAL RETARDATION LEVEL Il 144 143 115
RELATED CONDITION LEVEL Il 40 35 24
MENTAL ILLNESS/MENTAL 43 38 61
Total Level Il Preadmission

Evaluations 737 623 750
Level Il Status Change Evaluations

MENTAL ILLNESS LEVEL II 34 108 166
MENTAL RETARDATION LEVEL Il 13 58 50
RELATED CONDITION LEVEL Il 4 16
MENTAL ILLNESS/MENTAL 8 27
Total Level Il Status Change

Evaluations 50 178 259
PAPER/HALTED/DISCONTINUED 123 60 65
Other

APPEALS 0 0
CONSULTATION 0 0




State of Nebraska (State Purchasing Bureau) RETURN TO:

REQUEST FOR PROPOSAL FOR CONTRACTUAL b K e BT
SERV|CES FORM Lincoln, Nebraska 68508
Phone: 402-471-6500
Fax: 402-471-2089
SOLICITATION NUMBER RELEASE DATE
RFP 516571 November 25, 2015
OPENING DATE AND TIME PROCUREMENT CONTACT
January 06, 2016 at 2:00 p.m. Central Time Teresa Fleming/Michelle Thompson

This form is part of the specification package and must be signed in ink and returned, along with proposal documents, by
the opening date and time specified.

PLEASE READ CAREFULLY!
The State of Nebraska, Administrative Services (AS), Materiel Division, State Purchasing Bureau, is issuing
this Request for Proposal, RFP Number 5165Z1 for the purpose of selecting a qualified contractor to provide
Preadmission Screening and Resident Review (PASRR) services statewide.

Written questions are due no later than December 10, 2015, and should be submitted via e-mail to
as.materielpurchasing@nebraska.gov. Written questions may also be sent by facsimile to (402) 471-2089.

Bidder should submit one (1) original of the entire proposal. Proposals must be submitted by the proposal due
date and time.

PROPOSALS MUST MEET THE REQUIREMENTS OUTLINED IN THIS REQUEST FOR PROPOSAL TO BE
CONSIDERED VALID. PROPOSALS WILL BE REJECTED IF NOT IN COMPLIANCE WITH THESE
REQUIREMENTS.

1. Sealed proposals must be received in State Purchasing Bureau by the date and time of proposal opening
per the schedule of events. No late proposals will be accepted. No electronic, e-mail, fax, voice, or
telephone proposals will be accepted.

2. This form “REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES” MUST be manually signed, in
ink, and returned by the proposal opening date and time along with bidder’s proposal and any other
requirements as specified in the Request for Proposal in order for a bidder’s proposal to be evaluated.

3. Itis the responsibility of the bidder to check the website for all information relevant to this solicitation to
include addenda and/or amendments issued prior to the opening date. Website address is as follows:
http://das.nebraska.gov/materiel/purchasing.html

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602.02, all State contracts in effect as of January 1,
2014 will be posted to a public website beginning July 1, 2014. All non-proprietary or non-confidential
information as defined by Law WILL BE POSTED FOR PUBLIC VIEWING.

Contractor hereby grants permission to the State of Nebraska and/or its agencies to reprint or republish any
and all copyrighted documents related to Contractor’s response to this Request for Proposal, and any and all
figures, illustrations, photographs, charts, and other supplementary material on a website accessible by the
public pursuant to Neb. Rev. Stat. §84-602.02. This waiver does not apply to proprietary information properly
submitted in a separate sealed, package clearly marked “Proprietary.”

Contractor represents and warrants that the contents of this response to Request for Proposal and all figures,
illustrations, photographs, charts, and other supplementary material herein are original and do not libel anyone
or infringe upon any patent, copyright, proprietary right, or any other right whatsoever of any other party.
Contractor represents and warrants that Contractor has full power and authority to execute this Copyright
Release and to grant the State of Nebraska and/or its agencies the right granted herein.

Contractor agrees to indemnify, defend, and hold harmless the State of Nebraska and/or its agencies against
any and all claims, suits, and/or judgments, including costs, expenses, damages, and reasonable legal fees


mailto:as.materielpurchasing@nebraska.gov

based upon and arising from Contractor’s violation of the rights of others and/or by reason of a breach of any
of the foregoing warranties.

BIDDER MUST COMPLETE THE FOLLOWING

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance with the
provisions stated in this Request for Proposal, agrees to the terms and conditions unless otherwise agreed to
(see Section Ill) and certifies that bidder maintains a drug free work place environment.

Per Nebraska’'s Transparency in Government Procurement Act, Neb. Rev Stat §73-603 DAS is required to
collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This
information is for statistical purposes only and will not be considered for contract award purposes.

NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor.
“‘Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of business and at least
one employee within this state for at least the six (6) months immediately preceding the posting date of this
RFP.

| hereby certify that | am a Resident disabled veteran or business located in a designated
enterprise zone in accordance with Neb. Rev. Stat. §73-107 and wish to have preference, if applicable,
considered in the award of this contract.

FIRM:

COMPLETE ADDRESS:

TELEPHONE NUMBER: FAX NUMBER:
SIGNATURE: DATE:

TYPED NAME & TITLE OF SIGNER:
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GLOSSARY OF TERMS

Acceptance Test Procedure: Benchmarks and other performance criteria, developed by the State of Nebraska or other
sources of testing standards, for measuring the effectiveness of products or services and the means used for testing such
performance.

Addendum: Something to be added or deleted to an existing document; a supplement.

After Receipt of Order (ARO): After Receipt of Order

Agency: Any state agency, board, or commission other than the University of Nebraska, the Nebraska State colleges, the
courts, the Legislature, or any other office or agency established by the Constitution of Nebraska.

Agent/Representative: A person authorized to act on behalf of another.

Amend: To alter or change by adding, subtracting, or substituting.

Amendment: A written correction or alteration to a document.

Appropriation: Legislative authorization to expend public funds for a specific purpose. Money set apart for a specific use.
Award: All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the
provisions in the Request for Proposal. The State reserves the right to reject any or all proposals, wholly or in part, or to
award to multiple bidders in whole or in part. The State reserves the right to waive any deviations or errors that are not
material, do not invalidate the legitimacy of the proposal, and do not improve the bidder's competitive position. All awards

will be made in a manner deemed in the best interest of the State.

Best and Final Offer (BAFO): In a competitive bid, the final offer submitted which contains the bidder’s (vendor’s) most
favorable terms for price.

Bid/Proposal: The offer submitted by a vendor in a response to written solicitation.

Bid Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety) accepts
liability and guarantees that the vendor will not withdraw the bid.

Bidder: A vendor who submits an offer bid in response to a written solicitation.

Business: Any corporation, partnership, individual, sole proprietorship, joint-stock company, joint venture, or any other
private legal entity.

Business Day: Any weekday, except State-recognized holidays.
Calendar Day: Every day shown on the calendar including Saturdays, Sundays, and State/Federal holidays.
Cancellation: To call off or revoke a purchase order without expectation of conducting or performing it at a later time.

Central Processing Unit (CPU): Any computer or computer system that is used by the State to store, process, or retrieve
data or perform other functions using Operating Systems and applications software.

Collusion: An agreement or cooperation between two or more persons or entities to accomplish a fraudulent, deceitful, or
unlawful purpose.

Competition: The effort or action of two or more commercial interests to obtain the same business from third parties.

Confidential Information: Unless otherwise defined below, “Confidential Information” shall also mean proprietary trade
secrets, academic and scientific research work which is in progress and unpublished, and other information which if released
would give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)). In
accordance with Nebraska Attorney General Opinions 92068 and 97033, proof that information is proprietary requires
identification of specific, named competitor(s) who would be advantaged by release of the information and the specific
advantage the competitor(s) would receive.

Contract: An agreement between two or more parties creating obligations that are enforceable or otherwise recognizable at
law; the writing that sets forth such an agreement.
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Contract Administration: The management of the contract which includes and is not limited to; contract signing, contract
amendments and any necessary legal actions.

Contract Management: The management of day to day activities at the agency which includes and is not limited to ensuring
deliverables are received, specifications are met, handling meetings and making payments to the Contractor.

Contract Period: The duration of the contract.
Contractor: Any individual or entity having a contract to furnish commodities or services.

Cooperative Purchasing: The combining of requirements of two or more political entities to obtain advantages of volume
purchases, reduction in administrative expenses or other public benefits.

Copyright: A property right in an original work of authorship fixed in any tangible medium of expression, giving the holder
the exclusive right to reproduce, adapt and distribute the work.

Critical Program Error: Any Program Error, whether or not known to the State, which prohibits or significantly impairs use
of the Licensed Software as set forth in the documentation and intended in the contract.

Customer Service: The process of ensuring customer satisfaction by providing assistance and advice on those products or
services provided by the Contractor.

Default: The omission or failure to perform a contractual duty.

Deviation: Any proposed change(s) or alteration(s) to either the terms and conditions or deliverables within the scope of the
written solicitation or contract.

Evaluation: The process of examining an offer after opening to determine the vendor’s responsibility, responsiveness to
requirements, and to ascertain other characteristics of the offer that relate to determination of the successful award.

Evaluation Committee: Committee(s) appointed by the requesting agency that advises and assists the procuring office in
the evaluation of bids/proposals (offers made in response to written solicitations).

Extension: Continuance of a contract for a specified duration upon the agreement of the parties beyond the original
Contract Period. Not to be confused with “Renewal Period”.

Free on Board (F.O.B.) Destination: The delivery charges are included in the quoted price and prepaid by the vendor.
Vendor is responsible for all claims associated with damages during delivery of product.

Free on Board (F.O.B.) Point of Origin: The delivery charges are not included in the quoted price and are the
responsibility of the agency. Agency is responsible for all claims associated with damages during delivery of product.

Foreign Corporation: A foreign corporation that was organized and chartered under the laws of another state, government,
or country.

Installation Date: The date when the procedures described in “Installation by Contractor®, and “Installation by State”, as
found in the RFP, or contract, are completed.

Intellectual Disability (ID): As defined by 42 CFR 483.102 or subsequent Federal regulatory definition.

Late Bid/Proposal: An offer received after the Opening Date and Time.

Licensed Software Documentation: The user manuals and any other materials in any form or medium customarily
provided by the Contractor to the users of the Licensed Software which will provide the State with sufficient information to
operate, diagnose, and maintain the Licensed Software properly, safely, and efficiently.

Mandatory/Must: Required, compulsory, or obligatory.

May: Discretionary, permitted; used to express possibility.

Mental lliness (MI): As defined by 42 CFR 483.102 or subsequent Federal regulatory definition.

Module (see System): A collection of routines and data structures that perform a specific function of software.

Must: See Shall/Will/Must.
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National Institute for Governmental Purchasing (NIGP): National Institute of Governmental Purchasing — Source used for
assignment of universal commodity codes to goods and services.

Open Market Purchase: Authorization may be given to an agency to purchase items above direct purchase authority due to
the unique nature, price, quantity, location of the using agency, or time limitations by the AS Materiel Division, State
Purchasing Bureau.

Opening Date and Time: Specified date and time for the public opening of received, labeled, and sealed formal proposals.

Operating System: The control program in a computer that provides the interface to the computer hardware and peripheral
devices, and the usage and allocation of memory resources, processor resources, input/output resources, and security
resources.

Outsourcing: The contracting out of a business process which an organization may have previously performed internally or
has a new need for, to an independent organization from which the process is purchased back.

Payroll & Financial Center (PFC): Electronic procurement system of record.

Performance Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety)
accepts liability and guarantees that the Contractor fulfills any and all obligations under the contract.

Platform: A specific hardware and Operating System combination that is different from other hardware and Operating
System combinations to the extent that a different version of the Licensed Software product is required to execute properly in
the environment established by such hardware and Operating System combination.

Pre-Bid/Pre-Proposal Conference: A meeting scheduled for the purpose of clarifying a written solicitation and related
expectations.

Product: Something that is distributed commercially for use or consumption and that is usually (1) tangible personal
property, (2) the result of fabrication or processing, and (3) an item that has passed through a chain of commercial
distribution before ultimate use or consumption.

Program Error: Code in Licensed Software which produces unintended results or actions, or which produces results or
actions other than those described in the specifications. A program error includes, without limitation, any Critical Program
Error.

Program Set: The group of programs and products, including the Licensed Software specified in the RFP, plus any
additional programs and products licensed by the State under the contract for use by the State.

Project: The total scheme, program, or method worked out for the accomplishment of an objective, including all
documentation, commodities, and services to be provided under the contract.

Proposal: See Bid/Proposal.

Proprietary Information: Proprietary information is defined as trade secrets, academic and scientific research work which
is in progress and unpublished, and other information which if released would give advantage to business competitors and
serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)). In accordance with Attorney General Opinions 92068 and
97033, proof that information is proprietary requires identification of specific, named competitor(s) who would be advantaged
by release of the information and the specific advantage the competitor(s) would receive.

Protest/Grievance: A complaint about a governmental action or decision related to a Request for Proposal or resultant
contract, brought by a vendor who has timely submitted a bid response in connection with the award in question, to AS
Materiel Division or another designated agency with the intention of achieving a remedial result.

Public Proposal Opening: The process of opening correctly submitted offers at the time and place specified in the written
solicitation and in the presence of anyone who wished to attend.

Recommended Hardware Configuration: The data processing hardware (including all terminals, auxiliary storage,
communication, and other peripheral devices) to the extent utilized by the State as recommended by the Contractor.

Related Condition (RC): As defined by 42 CFR 483.102 or subsequent Federal regulatory definition.

Release Date: The date of public release of the written solicitation to seek offers
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Renewal Period: Optional contract periods subsequent to the original Contract Period for a specified duration with
previously agreed to terms and conditions. Not to be confused with Extension.

Request for Information (RFI): A general invitation to vendors requesting information for a potential future solicitation. The
RFI is typically used as a research and information gathering tool for preparation of a solicitation.

Request for Proposal (RFP): A written solicitation utilized for obtaining competitive offers.

Responsible Bidder: A bidder who has the capability in all respects to perform fully and lawfully all requirements with
integrity and reliability to assure good faith performance.

Responsive Bidder: A bidder who has submitted a bid which conforms to all requirements of the solicitation document.
Shall/Will/Must: An order/command; mandatory.
Should: Expected; suggested, but not necessarily mandatory.

Software License: Legal instrument with or without printed material that governs the use or redistribution of licensed
software.

Sole Source — Commodity: When an item is available from only one source due to the unique nature of the requirement,
its supplier, or market conditions.

Sole Source — Services: A service of such a unique nature that the vendor selected is clearly and justifiably the only
practical source to provide the service. Determination that the vendor selected us justifiably the sole source is based on
either the uniqueness of the service or sole availability at the location required.

Specifications: The detailed statement, especially of the measurements, quality, materials, and functional characteristics,
or other items to be provided under a contract.

System (see Module): Any collection or aggregation of two (2) or more Modules that is designed to function, or is
represented by the Contractor as functioning or being capable of functioning, as an entity.

Termination: Occurs when either party, pursuant to a power created by agreement or law, puts an end to the contract prior
to the stated expiration date. All obligations which are still executory on both sides are discharged but any right based on
prior breach or performance survives.

Trade Secret: Information, including, but not limited to, a drawing, formula, pattern, compilation, program, device, method,
technique, code, or process that (a) derives independent economic value, actual or potential, from not being known to, and
not being ascertainable by proper means by, other persons who can obtain economic value from its disclosure or use; and
(b) is the subject of efforts that are reasonable under the circumstances to maintain its secrecy (see Neb. Rev. Stat. §87-
502(4)).

Trademark: A word, phrase, logo, or other graphic symbol used by a manufacturer or vendor to distinguish its product from
those of others, registered with the U.S. Patent and Trademark Office.

Upgrade: Any change that improves or alters the basic function of a product of service.

Vendor: An individual or entity lawfully conducting business in the State of Nebraska, or licensed to do so, who seeks to
provide goods or services under the terms of a written solicitation.

Vendor Performance Report: A report issued to the Contractor by State Purchasing Bureau when products or services
delivered or performed fail to meet the terms of the purchase order, contract, and/or specifications, as reported to State
Purchasing Bureau by the agency. The State Purchasing Bureau shall contact the Contractor regarding any such report. The
vendor performance report will become a part of the permanent record for the Contractor. The State may require vendor to
cure. Two such reports may be cause for immediate termination.

Will: See Shall/Will/Must.

Work Day: See Business Day.
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. SCOPE OF THE REQUEST FOR PROPOSAL

The State of Nebraska, Administrative Services (AS), Materiel Division, State Purchasing Bureau (hereafter known as State
Purchasing Bureau), is issuing this Request for Proposal, RFP Number 516571 for the purpose of selecting a qualified
Contractor to provide Preadmission Screening and Resident Review (PASRR) services statewide. Any resulting contract is
not an exclusive contract to furnish the services provided for in this Request for Proposal, and does not preclude the
purchase of similar services from other sources.

A contract resulting from this Request for Proposal will be issued from the date of award through June 30, 2017. The
contract has the option to be renewed for three (3) additional one (1) year periods as mutually agreed upon by all parties.
The State reserves the right to extend the period of this contract beyond the termination date when mutually agreeable to the
Contractor and the State of Nebraska.

ALL INFORMATION PERTINENT TO THIS REQUEST FOR PROPOSAL CAN BE FOUND ON THE INTERNET AT:
http://das.nebraska.gov/materiel/purchasing.html

A. SCHEDULE OF EVENTS
The State expects to adhere to the tentative procurement schedule shown below. It should be noted, however, that
some dates are approximate and subject to change.

ACTIVITY DATE/TIME
1. |Release Request for Proposal November 25, 2015
2. |Last day to submit written questions December 10, 2015
3. |State responds to written questions through Request for Proposal
“Addendum” and/or “Amendment” to be posted to the Internet at: December 17, 2015
http://das.nebraska.gov/materiel/purchasing.html
4. |Proposal openin
Locrz;tion: P ? State Purchasing Bureau Janu;rg/oosl,vl2016
1526 K Street, Suite 130 Ceﬁtral Time
Lincoln, NE 68508
5. |Review for conformance of mandatory requirements January 06, 2016
6. Evaluation period January 11, 2016 —
January 26, 2016
7. |“Oral Interviews/Presentations and/or Demonstrations” (if required) TBD
8. |Post “Letter of Intent to Contract” to Internet at:
http://das.nebraska.gov/materiel/purchasing.html February 01,2016
9. |Contract finalization period February 03, 2016 —
April 01, 2016
10. |Contract award April 18, 2016
11. |[Contractor start date May 01, 2016
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PROCUREMENT PROCEDURES

PROCURING OFFICE AND CONTACT PERSON
Procurement responsibilities related to this Request for Proposal reside with the State Purchasing Bureau. The
point of contact for the procurement is as follows:

Name: Teresa Fleming/Michelle Thompson
Agency: State Purchasing Bureau
Address: 1526 K Street, Suite 130
Lincoln, NE 68508
Telephone: 402-471-6500
Facsimile: 402-471-2089
E-Mail: as.materielpurchasing@nebraska.gov

GENERAL INFORMATION

The Request for Proposal is designed to solicit proposals from qualified vendors who will be responsible for
providing Preadmission Screening and Resident Review (PASRR) services statewide at a competitive and
reasonable cost. Proposals that do not conform to the mandatory items as indicated in the Request for Proposal
will not be considered.

Proposals shall conform to all instructions, conditions, and requirements included in the Request for Proposal.
Prospective bidders are expected to carefully examine all documentation, schedules, and requirements stipulated in
this Request for Proposal, and respond to each requirement in the format prescribed.

A fixed-price contract will be awarded as a result of this proposal. In addition to the provisions of this Request for
Proposal and the awarded proposal, which shall be incorporated by reference in the contract, any additional
clauses or provisions required by the terms and conditions will be included as an amendment to the contract.

CUSTOMER SERVICE

In addition to any specified service requirements contained in this agreement, the Contractor agrees and
understands that satisfactory customer service is required. Contractor will develop or provide technology and
business procedures designed to enhance the level of customer satisfaction and to provide the customer
appropriate information given their situation. Contractor, its employees, Subcontractors, and agents must be
accountable, responsive, reliable, patient, and have well-developed communication skills as set forth by the
customer service industry’s best practices and processes.

COMMUNICATION WITH STATE STAFF AND EVALUATORS

From the date the Request for Proposal is issued until a determination is announced regarding the selection of the
Contractor, contact regarding this project between potential Contractors and individuals employed by the State is
restricted to only written communication with the staff designated above as the point of contact for this Request for
Proposal. Bidders shall not have any communication with, or attempt to communicate with or influence in any way,
any evaluator involved in this RFP.

Once a Contractor is preliminarily selected, as documented in the intent to contract, that Contractor is restricted
from communicating with State staff until a contract is signed. Violation of this condition may be considered
sufficient cause to reject a Contractor’s proposal and/or selection irrespective of any other condition.

The following exceptions to these restrictions are permitted:

1. written communication with the person(s) designated as the point(s) of contact for this Request for
Proposal or procurement;

2. contacts made pursuant to any pre-existing contracts or obligations; and

3 state-requested presentations, key personnel interviews, clarification sessions or discussions to finalize a
contract.

Violations of these conditions may be considered sufficient cause to reject a bidder's proposal and/or selection
irrespective of any other condition. No individual member of the State, employee of the State, or member of the
Evaluation Committee is empowered to make binding statements regarding this Request for Proposal. The buyer
will issue any clarifications or opinions regarding this Request for Proposal in writing.
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WRITTEN QUESTIONS AND ANSWERS

Any explanation desired by a bidder regarding the meaning or interpretation of any Request for Proposal provision
must be submitted in writing to the State Purchasing Bureau and clearly marked “RFP Number 516571,
Preadmission Screening and Resident Review (PASRR) services statewide Questions”. It is preferred that
questions be sent via e-mail to as.materielpurchasing@nebraska.gov Questions may also be sent by facsimile to
402-471-2089, but must include a cover sheet clearly indicating that the transmission is to the attention of Teresa
Fleming/Michelle Thompson, showing the total number of pages transmitted, and clearly marked “RFP Number
5165Z1; Preadmission Screening and Resident Review (PASRR) services statewide Questions”.

It is recommended that Bidders submit questions sequentially numbered, include the RFP reference and page
number using the following format.

Question RFP Section RFP Page Question
Number Reference Number

Written answers will be provided through an addendum to be posted on the Internet at
http://das.nebraska.gov/materiel/purchasing.html on or before the date shown in the Schedule of Events.

ORAL INTERVIEWS/PRESENTATIONS AND/OR DEMONSTRATIONS

The Evaluation Committee(s) may conclude after the completion of the Technical and Cost Proposal evaluation that
oral interviews/presentations and/or demonstrations are required in order to determine the successful bidder. All
bidders may not have an opportunity to interview/present and/or give demonstrations; the State reserves the right to
select only the top scoring bidders to present/give oral interviews in its sole discretion. The scores from the oral
interviews/presentations and/or demonstrations will be added to the scores from the Technical and Cost Proposals.
The presentation process will allow the bidders to demonstrate their proposal offering, explaining and/or clarifying
any unusual or significant elements related to their proposals. Bidders’ key personnel may be requested to
participate in a structured interview to determine their understanding of the requirements of this proposal, their
authority and reporting relationships within their firm, and their management style and philosophy. Bidders shall not
be allowed to alter or amend their proposals. Only representatives of the State and the presenting bidders will be
permitted to attend the oral interviews/presentations and/or demonstrations.

Once the oral interviews/presentations and/or demonstrations have been completed the State reserves the right to
make a contract award without any further discussion with the bidders regarding the proposals received.

Detailed notes of oral interviews/presentations and/or demonstrations may be recorded and supplemental
information (such as briefing charts, et cetera) may be accepted; however, such supplemental information shall not
be considered an amendment to a bidders' proposal. Additional written information gathered in this manner shall
not constitute replacement of proposal contents.

Any cost incidental to the oral interviews/presentations and/or demonstrations shall be borne entirely by the bidder
and will not be compensated by the State.

SUBMISSION OF PROPOSALS
The following describes the requirements related to proposal submission, proposal handling, and review by the
State.

To facilitate the proposal evaluation process, one (1) original of the entire proposal should be submitted. Proposals
must be submitted by the proposal due date and time. A separate sheet must be provided that clearly states
which sections have been submitted as proprietary or have copyrighted materials. All proprietary information
the bidder wishes the State to withhold must be submitted in accordance with the instructions outlined in Section llI,
Proprietary Information. Proposal responses should include the completed Form A, Bidder Contact Sheet.
Proposals must reference the Request for Proposal number and be sent to the specified address. Please note that
the address label should appear as specified in Section Il part A on the face of each container or bidder's bid
response packet. Rejected late proposals will be returned to the bidder unopened, if requested, at bidder's
expense. If a recipient phone number is required for delivery purposes, 402-471-6500 should be used. The
Request for Proposal number must be included in all correspondence.

Emphasis should be concentrated on conformance to the Request for Proposal instructions, responsiveness to
requirements, completeness, and clarity of content. If the bidder's proposal is presented in such a fashion that
makes evaluation difficult or overly time consuming, it is likely that the proposal will be rejected.

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602.02, all State contracts in effect as of January 1, 2014
will be posted to a public website beginning July 1, 2014. All non-proprietary or non-confidential information as
defined by Law WILL BE POSTED FOR PUBLIC VIEWING.
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The Technical and Cost Proposals should be packaged separately (loose-leaf binders are preferred) on standard 8
2" by 11” paper, except that charts, diagrams and the like may be on fold-outs which, when folded, fit into the 8 12"
by 11” format. Pages may be consecutively numbered for the entire proposal, or may be numbered consecutively
within sections. Figures and tables must be numbered and referenced in the text by that number. They should be
placed as close as possible to the referencing text. The Technical Proposal must not contain any reference to
dollar amounts. However, information such as data concerning labor hours and categories, materials, subcontracts
and so forth, shall be considered in the Technical Proposal so that the bidder’s understanding of the scope of work
may be evaluated. The Technical Proposal shall disclose the bidder’s technical approach in as much detail as
possible, including, but not limited to, the information required by the Technical Proposal instructions.

PROPOSAL OPENING

The sealed proposals will be publicly opened and the bidding entities announced on the date, time, and location
shown in the Schedule of Events. Proposals will be available for viewing by those present at the proposal opening.
Vendors may also contact the State to schedule an appointment for viewing proposals after the Intent to Award has
been posted to the website.

LATE PROPOSALS

Proposals received after the time and date of the proposal opening will be considered late proposals. Rejected late
proposals will be returned to the bidder unopened, if requested, at bidder's expense. The State is not responsible
for proposals that are late or lost due to mail service inadequacies, traffic, or any other reason(s).

REJECTION OF PROPOSALS

The State reserves the right to reject any or all proposals, wholly or in part, or to award to multiple bidders in whole
orin part. The State reserves the right to waive any deviations or errors that are not material, do not invalidate the
legitimacy of the proposal and do not improve the bidder's competitive position. All awards will be made in a
manner deemed in the best interest of the State.

EVALUATION OF PROPOSALS

All responses to this Request for Proposal which fulfill all mandatory requirements will be evaluated. Each category
will have a maximum possible point potential. The State will conduct a fair, impartial, and comprehensive
evaluation of all proposals in accordance with the criteria set forth below. The State may elect to use a third-party to
conduct credit checks as part of the corporate overview evaluation. Areas that will be addressed and scored during
the evaluation include:

1. Corporate Overview shall include but is not limited to:
a. the ability, capacity, and skill of the bidder to deliver and implement the system or project that
meets the requirements of the Request for Proposal;

b. the character, integrity, reputation, judgment, experience, and efficiency of the bidder;
C. whether the bidder can perform the contract within the specified time frame;
d. the quality of bidder performance on prior contracts;
e. such other information that may be secured and that has a bearing on the decision to award the
contract;
2, Technical Approach; and
3. Cost Proposal.

Neb. Rev. Stat. §73-107 allows for a preference for a resident disabled veteran or business located in a
designated enterprise zone. When a state contract is to be awarded to the lowest responsible bidder, a resident
disabled veteran or a business located in a designated enterprise zone under the Enterprise Zone Act shall be
allowed a preference over any other resident or nonresident bidder, if all other factors are equal.

Resident disabled veterans means any person (a) who resides in the State of Nebraska, who served in the
United States Armed Forces, including any reserve component or the National Guard, who was discharged
or otherwise separated with a characterization of honorable or general (under honorable conditions), and
who possesses a disability rating letter issued by the United States Department of Veterans Affairs
establishing a service-connected disability or a disability determination from the United States Department
of Defense and (b)(i) who owns and controls a business or, in the case of a publicly owned business, more
than fifty percent of the stock is owned by one or more persons described in subdivision (a) of this
subsection and (ii) the management and daily business operations of the business are controlled by one or
more persons described in subdivision(a) of this subsection. Any contract entered into without compliance
with this section shall be null and void.

Therefore, if a resident disabled veteran or business located in a designated enterprise zone submits a bid in
accordance with Neb. Rev. Stat. §73-107 and has so indicated on the RFP cover page under “Bidder must
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complete the following” requesting priority/preference to be considered in the award of this contract, the following
will need to be submitted by the vendor within ten (10) business days of request:

a. Documentation from the United States Armed Forces confirming service;

b. Documentation of discharge or otherwise separated characterization of honorable or general
(under honorable conditions);

C. Disability rating letter issued by the United States Department of Veterans Affairs establishing a

service-connected disability or a disability determination from the United States Department of
Defense; and

d. Documentation which shows ownership and control of a business or, in the case of a publicly
owned business, more than fifty percent of the stock is owned by one or more persons described
in subdivision (a) of this subsection; and the management and daily business operations of the
business are controlled by one or more persons described in subdivision (a) of this subsection.

Failure to submit the requested documentation within ten (10) business days of notice will disqualify the bidder from
consideration of the preference.

Evaluation criteria will become public information at the time of the Request for Proposal opening. Evaluation
criteria  and a list of respondents will be posted to the State Purchasing Bureau website at
http://das.nebraska.gov/materiel/purchasing.html  Evaluation criteria will not be released prior to the proposal
opening.

EVALUATION COMMITTEE

Proposals will be independently evaluated by members of the Evaluation Committee(s). The Evaluation
Committee(s) will consist of staff with the appropriate expertise to conduct such proposal evaluations. Names of
the members of the Evaluation Committee(s) will not be published.

Prior to award, bidders are advised that only the point of contact indicated on the front cover of this Request for
Proposal For Contractual Services Form can clarify issues or render any opinion regarding this Request for
Proposal. No individual member of the State, employee of the State, or member of the Evaluation Committee(s) is
empowered to make binding statements regarding this Request for Proposal.

Any contact, or attempted contact, with an evaluator that is involved with this RFP may result in the rejection of this
proposal and further administrative actions may be taken.

MANDATORY REQUIREMENTS

The proposals will first be examined to determine if all mandatory requirements listed below have been addressed
to warrant further evaluation. Proposals not meeting mandatory requirements will be excluded from further
evaluation. The mandatory requirement items are as follows:

1. Request for Proposal For Contractual Services form, signed in ink;
2. Corporate Overview;

3. Technical Approach; and

4. Cost Proposal.

REFERENCE CHECKS

The State reserves the right to check any reference(s), regardless of the source of the reference information,
including but not limited to, those that are identified by the company in the proposal, those indicated through the
explicitly specified contacts, those that are identified during the review of the proposal, or those that result from
communication with other entities involved with similar projects. The State may use a third-party to conduct
reference checks.

Information to be requested and evaluated from references may include, but is not limited to, some or all of the
following: financial stability of the company, project description and background, job performed, functional and
technical abilities, communication skills and timeliness, cost and schedule estimates and accuracy, problems (poor
quality deliverables, contract disputes, work stoppages, et cetera), overall performance, and whether or not the
reference would rehire the firm or individual. Only top scoring bidders may receive reference checks, and negative
references may eliminate bidders from consideration for award.

SECRETARY OF STATE/TAX COMMISSIONER REGISTRATION REQUIREMENTS

All bidders should be authorized to transact business in the State of Nebraska. All bidders are expected to comply
with all Nebraska Secretary of State Registration requirements. It is the responsibility of the bidder to comply with
any registration requirements pertaining to types of business entities (e.g. person, partnership, foreign or domestic
limited liability company, association, or foreign or a domestic corporation or other type of business entity). The
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bidder who is the recipient of an Intent to Award will be required to certify that it has so complied and produce a true
and exact copy of its current (within ninety (90) calendar days), valid Certificate of Good Standing or Letter of Good
Standing; or in the case of a sole proprietorship, provide written documentation of sole proprietorship. This must be
accomplished prior to the award of the contract. Construction Contractors are expected to meet all applicable
requirements of the Nebraska Contractor Registration Act and provide a current, valid certificate of registration.
Further, all bidders shall comply with any and all other applicable Nebraska statutes regarding transacting business
in the State of Nebraska. Bidders should submit the above certification(s) with their bid.

If a bank is registered with the Office of Comptroller of Currency, it is not required to register with the State.
However, the Office of Comptroller of Currency does have a certificate of good standing/registration. The bank
could provide that for verification. (Optional)

VIOLATION OF TERMS AND CONDITIONS

Violation of the terms and conditions contained in this Request for Proposal or any resultant contract, at any time
before or after the award, shall be grounds for action by the State which may include, but is not limited to, the
following:

1. Rejection of a bidder’s proposal;
2. Suspension of the bidder from further bidding with the State for the period of time relative to the
seriousness of the violation, such period to be within the sole discretion of the State.
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TERMS AND CONDITIONS

By signing the “Request for Proposal for Contractual Services” form, the bidder guarantees compliance with the provisions
stated in this Request for Proposal, agrees to the Terms and Conditions unless otherwise agreed to, and certifies bidder
maintains a drug free work place environment.

Bidders are expected to closely read the Terms and Conditions and provide a binding signature of intent to comply with the
Terms and Conditions; provided, however, a bidder may indicate any exceptions to the Terms and Conditions by (1) clearly
identifying the term or condition by subsection, and (2) including an explanation for the bidder’s inability to comply with such
term or condition which includes a statement recommending terms and conditions the bidder would find acceptable.
Rejection in whole or in part of the Terms and Conditions may be cause for rejection of a bidder’s proposal. Bidders must
include completed Section Il with their proposal response.

A. GENERAL
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The contract resulting from this Request for Proposal shall incorporate the following documents:
1. Amendment to Contract Award with the most recent dated amendment having the highest priority;
2. Contract Award and any attached Addenda;
3. The Request for Proposal form and the Contractor’s Proposal, signed in ink
4. Amendments to RFP and any Questions and Answers; and
5. The original RFP document and any Addenda.
These documents constitute the entirety of the contract.
Unless otherwise specifically stated in a contract amendment, in case of any conflict between the incorporated
documents, the documents shall govern in the following order of preference with number one (1) receiving
preference over all other documents and with each lower numbered document having preference over any higher
numbered document: 1) Amendment to Contract Award with the most recent dated amendment having the highest
priority, 2) Contract Award and any attached Addenda, 3) the signed Request for Proposal form and the
Contractor’s Proposal, 4) Amendments to RFP and any Questions and Answers, 5) the original RFP document and
any Addenda.
Any ambiguity in any provision of this contract which shall be discovered after its execution shall be resolved in
accordance with the rules of contract interpretation as established in the State of Nebraska.
Once proposals are opened they become the property of the State of Nebraska and will not be returned.
B. AWARD
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the
provisions in the Request for Proposal. The State reserves the right to reject any or all proposals, in whole or in
part, or to award to multiple bidders in whole or in part, and at its discretion, may withdraw or amend the Request
for Proposal at any time. The State reserves the right to waive any deviations or errors that are not material, do not
invalidate the legitimacy of the proposal, and do not improve the bidder's competitive position. All awards will be
made in a manner deemed in the best interest of the State. The Request for Proposal does not commit the State to
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award a contract. If, in the opinion of the State, revisions or amendments will require substantive changes in
proposals, the due date may be extended.

By submitting a proposal in response to this Request for Proposal, the bidder grants to the State the right to contact
or arrange a visit in person with any or all of the bidder’s clients.

Once intent to award decision has been determined, it will be posted to the Internet at:
http://das.nebraska.gov/materiel/purchasing.html

Grievance and protest procedure is available on the Internet at:
http://das.nebraska.gov/materiel/purchase bureau/docs/vendors/protest/ProtestGrievanceProcedureForVendors.pd
f

Any protests must be filed by a vendor within ten (10) business days after the intent to award decision is posted to
the Internet.

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT /
NONDISCRIMINATION
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil
rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors
of the State of Nebraska, and their Subcontractors, from discriminating against any employee or applicant for
employment, with respect to hire, tenure, terms, conditions, compensation, or privileges of employment because of
race, color, religion, sex, disability, marital status, or national origin (Neb. Rev. Stat. §48-1101 to 48-1125). The
Contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and breach of this provision
shall be regarded as a material breach of contract. The Contractor shall insert a similar provision in all
Subcontracts for services to be covered by any contract resulting from this Request for Proposal.
D. PERMITS, REGULATIONS, LAWS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The Contractor shall procure and pay for all permits, licenses, and approvals necessary for the execution of the
contract. The Contractor shall comply with all applicable local, state, and federal laws, ordinances, rules, orders,
and regulations.
E. OWNERSHIP OF INFORMATION AND DATA
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all information and data
developed or derived by the Contractor pursuant to this contract.
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The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, and other rights
or titles (e.g. rights to licenses transfer or assign deliverables) necessary to execute this contract. The contract
price shall, without exception, include compensation for all royalties and costs arising from patents, trademarks, and
copyrights that are in any way involved in the contract. It shall be the responsibility of the Contractor to pay for all
royalties and costs, and the State must be held harmless from any such claims.

F. INSURANCE REQUIREMENTS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

The Contractor shall not commence work under this contract until all the insurance required hereunder has been
obtained and such insurance has been approved by the State. The Contractor shall maintain all required insurance
for the life of this contract and shall ensure that the State Purchasing Bureau has the most current certificate of
insurance throughout the life of this contract. If Contractor will be utilizing any Subcontractors, the Contractor is
responsible for obtaining the certificate(s) of insurance required herein under from any and all Subcontractor(s).
The Contractor is also responsible for ensuring Subcontractor(s) maintain the insurance required until completion of
the contract requirements. The Contractor shall not allow any Subcontractor to commence work on any Subcontract
until all similar insurance required of the Subcontractor has been obtained and approved by the Contractor.
Approval of the insurance by the State shall not limit, relieve, or decrease the liability of the Contractor hereunder.

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in
the event of a paid claim.

1. WORKERS’ COMPENSATION INSURANCE

The Contractor shall take out and maintain during the life of this contract the statutory Workers’
Compensation and Employer's Liability Insurance for all of the contactors’ employees to be engaged in
work on the project under this contract and, in case any such work is sublet, the Contractor shall require
the Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of
the Subcontractor's employees to be engaged in such work. This policy shall be written to meet the
statutory requirements for the state in which the work is to be performed, including Occupational Disease.
This policy shall include a waiver of subrogation in favor of the State. The amounts of such insurance shall
not be less than the limits stated hereinafter.

2, COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY

INSURANCE

The Contractor shall take out and maintain during the life of this contract such Commercial General
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any
Subcontractor performing work covered by this contract from claims for damages for bodily injury,
including death, as well as from claims for property damage, which may arise from operations under this
contract, whether such operation be by the Contractor or by any Subcontractor or by anyone directly or
indirectly employed by either of them, and the amounts of such insurance shall not be less than limits
stated hereinafter.

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and
Contractual Liability coverage. The policy shall include the State, and others as required by the contract
documents, as Additional Insured(s). This policy shall be primary, and any insurance or self-insurance
carried by the State shall be considered excess and non-contributory. The Commercial Automobile
Liability Insurance shall be written to cover all Owned, Non-owned, and Hired vehicles.
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3. INSURANCE COVERAGE AMOUNTS REQUIRED

WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY

Coverage A Statutory

Coverage B Statutory

Bodily Injury by Accident $100,000 each accident
Bodily Injury by Disease $500,000 policy limit

Bodily Injury by Disease $100,000 each employee
COMMERCIAL GENERAL LIABILITY

General Aggregate $2,000,000
Products/Completed Operations Aggregate $2,000,000
Personal/Advertising Injury $1,000,000 any one person
Bodily Injury/Property Damage $1,000,000 per occurrence
Fire Damage $50,000 any one fire
Medical Payments $5,000 any one person
COMMERCIAL AUTOMOBILE LIABILITY

Bodily Injury/Property Damage | $1,000,000 combined single limit
UMBRELLA/EXCESS LIABILITY

Over Primary Insurance | $5,000,000 per occurrence

SUBROGRATION WAIVER

“Waiver of Subrogation on the Worker's Compensation in favor of the State of Nebraska.”

LIABILITY WAIVER

“The State of Nebraska, Certificate holder, is an additionally insured, primary & noncontributory on the General
Liability.”

MEDICAL PROFESSIONAL LIABILITY $5,000,000 in aggregate
$500,000 per occurrence

4. EVIDENCE OF COVERAGE
The Contractor should furnish the State, with their proposal response, a certificate of insurance coverage
complying with the above requirements to the attention of the Buyer at 402-471-2089 (fax).

Administrative Services

State Purchasing Bureau

1526 K Street, Suite 130
Lincoln, NE 68508

These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the
name of the company, policy numbers, effective dates, dates of expiration, and amounts and types of
coverage afforded. If the State is damaged by the failure of the Contractor to maintain such insurance,
then the Contractor shall be responsible for all reasonable costs properly attributable thereto.

Notice of cancellation of any required insurance policy must be submitted to Administrative Services State
Purchasing Bureau when issued and a new coverage binder shall be submitted immediately to ensure no
break in coverage.

G. COOPERATION WITH OTHER CONTRACTORS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

The State may already have in place or choose to award supplemental contracts for work related to this Request for
Proposal, or any portion thereof.

1. The State reserves the right to award the contract jointly between two or more potential Contractors, if

such an arrangement is in the best interest of the State.
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2. The Contractor shall agree to cooperate with such other Contractors, and shall not commit or permit any
act which may interfere with the performance of work by any other Contractor.

H. INDEPENDENT CONTRACTOR
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
It is agreed that nothing contained herein is intended or should be construed in any manner as creating or
establishing the relationship of partners between the parties hereto. The Contractor represents that it has, or will
secure at its own expense, all personnel required to perform the services under the contract. The Contractor’s
employees and other persons engaged in work or services required by the contractor under the contract shall have
no contractual relationship with the State; they shall not be considered employees of the State.
All claims on behalf of any person arising out of employment or alleged employment (including without limit claims
of discrimination against the Contractor, its officers, or its agents) shall in no way be the responsibility of the State.
The Contractor will hold the State harmless from any and all such claims. Such personnel or other persons shall
not require nor be entitled to any compensation, rights, or benefits from the State including without limit, tenure
rights, medical and hospital care, sick and vacation leave, severance pay, or retirement benefits.
. CONTRACTOR RESPONSIBILITY
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The Contractor is solely responsible for fulfilling the contract, with responsibility for all services offered and products
to be delivered as stated in the Request for Proposal, the Contractor’'s proposal, and the resulting contract. The
Contractor shall be the sole point of contact regarding all contractual matters.
If the Contractor intends to utilize any Subcontractor's services, the Subcontractor's level of effort, tasks, and time
allocation must be clearly defined in the Contractor's proposal. The Contractor shall agree that it will not utilize any
Subcontractors not specifically included in its proposal in the performance of the contract without the prior written
authorization of the State. Following execution of the contract, the Contractor shall proceed diligently with all
services and shall perform such services with qualified personnel in accordance with the contract.
J. CONTRACTOR PERSONNEL
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

The Contractor warrants that all persons assigned to the project shall be employees of the Contractor or specified
Subcontractors, and shall be fully qualified to perform the work required herein. Personnel employed by the
Contractor to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor. The
Contractor shall include a similar provision in any contract with any Subcontractor selected to perform work on the
project.
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Personnel commitments made in the Contractor's proposal shall not be changed without the prior written approval
of the State. Replacement of key personnel, if approved by the State, shall be with personnel of equal or greater
ability and qualifications.

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or
Subcontractor employee.

In respect to its employees, the Contractor agrees to be responsible for the following:

1. any and all employment taxes and/or other payroll withholding;
2. any and all vehicles used by the Contractor’'s employees, including all insurance required by state law;
3. damages incurred by Contractor’'s employees within the scope of their duties under the contract;
4. maintaining workers’ compensation and health insurance and submitting any reports on such insurance to
the extent required by governing State law; and
5. determining the hours to be worked and the duties to be performed by the Contractor's employees.
K. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The Contractor shall not, at any time, recruit or employ any State employee or agent who has worked on the
Request for Proposal or project, or who had any influence on decisions affecting the Request for Proposal or
project.
L. CONFLICT OF INTEREST
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
By submitting a proposal, bidder certifies that there does not now exist any relationship between the bidder and any
person or entity which is or gives the appearance of a conflict of interest related to this Request for Proposal or
project.
The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, which will
conflict in any manner or degree with the performance of its services hereunder or which creates an actual or
appearance of conflict of interest.
The bidder certifies that it will not employ any individual known by bidder to have a conflict of interest.
M. PROPOSAL PREPARATION COSTS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

The State shall not incur any liability for any costs incurred by bidders in replying to this Request for Proposal, in the
demonstrations and/or oral presentations, or in any other activity related to bidding on this Request for Proposal.
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N. ERRORS AND OMISSIONS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The bidder shall not take advantage of any errors and/or omissions in this Request for Proposal or resulting
contract. The bidder must promptly notify the State of any errors and/or omissions that are discovered.
0. BEGINNING OF WORK
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the
successful Contractor. The Contractor will be notified in writing when work may begin.
P. ASSIGNMENT BY THE STATE
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The State shall have the right to assign or transfer the contract or any of its interests herein to any agency, board,
commission, or political subdivision of the State of Nebraska. There shall be no charge to the State for any
assignment hereunder.
Q. ASSIGNMENT BY THE CONTRACTOR
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

The Contractor may not assign, voluntarily or involuntarily, the contract or any of its rights or obligations hereunder
(including without limitation rights and duties of performance) to any third party, without the prior written consent of
the State, which will not be unreasonably withheld.
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R.

DEVIATIONS FROM THE REQUEST FOR PROPOSAL

Accept
(Initial)

Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | Alternative within
RFP Response
(Initial)

The requirements contained in the Request for Proposal become a part of the terms and conditions of the contract
resulting from this Request for Proposal. Any deviations from the Request for Proposal must be clearly defined by
the bidder in its proposal and, if accepted by the State, will become part of the contract. Any specifically defined
deviations must not be in conflict with the basic nature of the Request for Proposal, mandatory requirements, or
applicable state or federal laws or statutes. “Deviation”, for the purposes of this RFP, means any proposed
changes or alterations to either the contractual language or deliverables within the scope of this RFP. The State
discourages deviations and reserves the right to reject proposed deviations.

S. GOVERNING LAW
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The contract shall be governed in all respects by the laws and statutes of the State of Nebraska. Any legal
proceedings against the State of Nebraska regarding this Request for Proposal or any resultant contract shall be
brought in the State of Nebraska administrative or judicial forums as defined by State law. The Contractor must be
in compliance with all Nebraska statutory and regulatory law.
T. ATTORNEY'S FEES
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Contractor
agrees to pay all expenses of such action, as permitted by law, including attorney's fees and costs, if the State is
the prevailing party.
u. ADVERTISING
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the
company or its services are endorsed or preferred by the State. News releases pertaining to the project shall not
be issued without prior written approval from the State.
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V.

STATE PROPERTY

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response

(Initial)

The Contractor shall be responsible for the proper care and custody of any State-owned property which is furnished

for the Contractor's use during the performance of the contract. The Contractor shall reimburse the State for any

loss or damage of such property; normal wear and tear is expected.
W. SITE RULES AND REGULATIONS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The Contractor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply with site
rules and regulations while on State premises. If the Contractor must perform on-site work outside of the daily
operational hours set forth by the State, it must make arrangements with the State to ensure access to the facility
and the equipment has been arranged. No additional payment will be made by the State on the basis of lack of
access, unless the State fails to provide access as agreed to between the State and the Contractor.
X. NOTIFICATION
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

During the bid process, all communication between the State and a bidder shall be between the bidder’s

representative clearly noted in its proposal and the buyer noted in Section II.A. Procuring Office and Contact

Person, of this RFP. After the award of the contract, all notices under the contract shall be deemed duly given upon

delivery to the staff designated as the point of contact for this Request for Proposal, in person, or upon delivery by

U.S. Mail, facsimile, or e-mail. Each bidder should provide in its proposal the name, title, and complete address of

its designee to receive notices.

1. Except as otherwise expressly specified herein, all notices, requests, or other communications shall be in
writing and shall be deemed to have been given if delivered personally or mailed, by U.S. Mail, postage
prepaid, return receipt requested, to the parties at their respective addresses set forth above, or at such
other addresses as may be specified in writing by either of the parties. All notices, requests, or
communications shall be deemed effective upon personal delivery or three (3) calendar days following
deposit in the mail.

2. Whenever the Contractor encounters any difficulty which is delaying or threatens to delay its timely

performance under the contract, the Contractor shall immediately give notice thereof in writing to the State
reciting all relevant information with respect thereto. Such notice shall not in any way constitute a basis for
an extension of the delivery schedule or be construed as a waiver by the State of any of its rights or
remedies to which it is entitled by law or equity or pursuant to the provisions of the contract. Failure to give
such notice, however, may be grounds for denial of any request for an extension of the delivery schedule
because of such delay.
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Either party may change its address for notification purposes by giving notice of the change, and setting forth the

new address and an effective date.

For the duration of the contract, all communication between Contractor and the State regarding the contract shall
take place between the Contractor and individuals specified by the State in writing. Communication about the
contract between Contractor and individuals not designated as points of contact by the State is strictly forbidden.

Y. EARLY TERMINATION
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response

(Initial)

The contract may be terminated as follows:

1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time.

2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar day’s
written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other
service obligations incurred under the terms of the contract. In the event of termination the Contractor
shall be entitled to payment, determined on a pro rata basis, for products or services satisfactorily
performed or provided.

3. The State may terminate the contract immediately for the following reasons:

a. if directed to do so by statute;

b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its inability
to pay debts as they mature, or has ceased operating in the normal course of business;

C. a trustee or receiver of the Contractor or of any substantial part of the Contractor’s assets has
been appointed by a court;

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining
to performance under the contract by its Contractor, its employees, officers, directors, or
shareholders;

e. an involuntary proceeding has been commenced by any party against the Contractor under any
one of the chapters of Title 11 of the United States Code and (i) the proceeding has been pending
for at least sixty (60) calendar days; or (ii) the Contractor has consented, either expressly or by
operation of law, to the entry of an order for relief; or (iii) the Contractor has been decreed or
adjudged a debtor;

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the
United States Code;

g. Contractor intentionally discloses confidential information;

h. Contractor has or announces it will discontinue support of the deliverable;

i second or subsequent documented “vendor performance report” form deemed acceptable by the
State Purchasing Bureau; or

j. Contractor engaged in collusion or actions which could have provided Contractor an unfair
advantage in obtaining this contract.

Z. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response

(Initial)

The State may terminate the contract, in whole or in part, in the event funding is no longer available. The State’s
obligation to pay amounts due for fiscal years following the current fiscal year is contingent upon legislative
appropriation of funds for the contract. Should said funds not be appropriated, the State may terminate the contract
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with respect to those payments for the fiscal years for which such funds are not appropriated. The State will give
the Contractor written notice thirty (30) calendar days prior to the effective date of any termination, and advise the
Contractor of the location (address and room number) of any related equipment. All obligations of the State to
make payments after the termination date will cease and all interest of the State in any related equipment will
terminate. The Contractor shall be entitled to receive just and equitable compensation for any authorized work
which has been satisfactorily completed as of the termination date. In no event shall the Contractor be paid for a
loss of anticipated profit.

AA. BREACH BY CONTRACTOR
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The State may terminate the contract, in whole or in part, if the Contractor fails to perform its obligations under the
contract in a timely and proper manner. The State may, by providing a written notice of default to the Contractor,
allow the Contractor to cure a failure or breach of contract within a period of thirty (30) calendar days (or longer at
State’s discretion considering the gravity and nature of the default). Said notice shall be delivered by Certified Mail,
Return Receipt Requested, or in person with proof of delivery. Allowing the Contractor time to cure a failure or
breach of contract does not waive the State’s right to immediately terminate the contract for the same or different
contract breach which may occur at a different time. In case of default of the Contractor, the State may contract the
service from other sources and hold the Contractor responsible for any excess cost occasioned thereby.
BB. ASSURANCES BEFORE BREACH
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
If any document or deliverable required pursuant to the contract does not fulfill the requirements of the Request for
Proposal/resulting contract, upon written notice from the State, the Contractor shall deliver assurances in the form
of additional Contractor resources at no additional cost to the project in order to complete the deliverable, and to
ensure that other project schedules will not be adversely affected.
CC. ADMINISTRATION — CONTRACT TERMINATION
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
1. Contractor must provide confirmation that upon contract termination all deliverables prepared in

accordance with this agreement shall become the property of the State of Nebraska; subject to the
ownership provision (section E) contained herein, and is provided to the State of Nebraska at no additional
cost to the State.

2. Contractor must provide confirmation that in the event of contract termination, all records that are the
property of the State will be returned to the State within thirty (30) calendar days. Notwithstanding the
above, Contractor may retain one copy of any information as required to comply with applicable work
product documentation standards or as are automatically retained in the course of Contractor’s routine
back up procedures.
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DD.

PENALTY

Accept
(Initial)

Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | Alternative within
RFP Response
(Initial)

In the event that the Contractor fails to perform any substantial obligation under the contract, the State may withhold
all monies due and payable to the Contractor, without penalty, until such failure is cured or otherwise adjudicated.

EE. PERFORMANCE BOND
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The Contractor will be required to supply a cashier’s check or a bond executed by a corporation authorized to
contract surety in the State of Nebraska, payable to the State of Nebraska, which shall be valid for the life of the
contract to include any renewal and/or extension periods. The amount of the cashier's check or bond must be an
established dollar amount of $250,000.00. The check or bond will guarantee that the Contractor will faithfully
perform all requirements, terms and conditions of the contract. If the Contractor chooses to provide a cashier's
check, the check must show an expiration date on the check. Cashier's checks will only be allowed for contracts for
three (3) years or less, including all renewal options. Failure to comply shall be grounds for forfeiture of the check
or bond as liquidated damages. Amount of forfeiture will be determined by the agency based on loss to the State.
The bond or cashier's check will be returned when the service has been satisfactorily completed as solely
determined by the State, after termination or expiration of the contract.
FF. FORCE MAJEURE
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

Neither party shall be liable for any costs or damages resulting from its inability to perform any of its obligations
under the contract due to a natural disaster, or other similar event outside the control and not the fault of the
affected party (“Force Majeure Event”). A Force Majeure Event shall not constitute a breach of the contract. The
party so affected shall immediately give notice to the other party of the Force Majeure Event. The State may grant
relief from performance of the contract if the Contractor is prevented from performance by a Force Majeure Event.
The burden of proof for the need for such relief shall rest upon the Contractor. To obtain release based on a Force
Majeure Event, the Contractor shall file a written request for such relief with the State Purchasing Bureau. Labor
disputes with the impacted party’s own employees will not be considered a Force Majeure Event and will not
suspend performance requirements under the contract.
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GG.

PROHIBITION AGAINST ADVANCE PAYMENT

Accept
(Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | Alternative within
RFP Response
(Initial)

Payments shall not be made until contractual deliverable(s) are received and accepted by the State.

HH. PAYMENT
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
State will render payment to Contractor when the terms and conditions of the contract and specifications have been
satisfactorily completed on the part of the Contractor as solely determined by the State. Payment will be made by
the responsible agency in compliance with the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-
2401 through 81-2408). The State may require the Contractor to accept payment by electronic means such as
ACH deposit. In no event shall the State be responsible or liable to pay for any services provided by the Contractor
prior to the Effective Date, and the Contractor hereby waives any claim or cause of action for any such services.
Il INVOICES
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

Invoices for payments must be submitted by the Contractor to the agency requesting the services with sufficient
detail to support payment. Invoices will contain current month and year to date activities as to type of screenings or
evaluations, number completed, rates, and be accompanied by supporting documentation on a monthly basis
Invoices will be submitted to the DHHS PASRR Contract Manager at the following address:

DHHS-Division of Behavioral Health
301 Centennial Mall South, 3™ Floor
PO Box 95026
Lincoln, NE 68509-5026

The terms and conditions included in the Contractor’s invoice shall be deemed to be solely for the convenience of
the parties. No terms or conditions of any such invoice shall be binding upon the State, and no action by the State,
including without limitation the payment of any such invoice in whole or in part, shall be construed as binding or
estopping the State with respect to any such term or condition, unless the invoice term or condition has been
previously agreed to by the State as an amendment to the contract.
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JJ.

RIGHT TO AUDIT

Accept
(Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | Alternative within
RFP Response
(Initial)

Contractor shall establish and maintain a reasonable accounting system that enables the State to readily audit
contract. The State and its authorized representatives shall have the right to audit, to examine, and to make copies
of or extracts from all financial and related records (in whatever form they may be kept, whether written, electronic,
or other) relating to or pertaining to this contract kept by or under the control of the Contractor, including, but not
limited to those kept by the Contractor, its employees, agents, assigns, successors, and Subcontractors. Such
records shall include, but not be limited to, accounting records, written policies and procedures; all paid vouchers
including those for out-of-pocket expenses; other reimbursement supported by invoices; ledgers; cancelled checks;
deposit slips; bank statements; journals; original estimates; estimating work sheets; contract amendments and
change order files; back charge logs and supporting documentation; insurance documents; payroll documents;
timesheets; memoranda; and correspondence.

Contractor shall, at all times during the term of this contract and for a period of five (5) years after the completion of
this contract, maintain such records, together with such supporting or underlying documents and materials. The
Contractor shall at any time requested by the State, whether during or after completion of this contract and at
Contractor's own expense make such records available for inspection and audit (including copies and extracts of
records as required) by the State. Such records shall be made available to the State during normal business hours
at the Contractor’'s office or place of business. In the event that no such location is available, then the financial
records, together with the supporting or underlying documents and records, shall be made available for audit at a
time and location that is convenient for the State. Contractor shall ensure the State has these rights with
Contractor’s assigns, successors, and Subcontractors, and the obligations of these rights shall be explicitly included
in any subcontracts or agreements formed between the Contractor and any Subcontractors to the extent that those
Subcontracts or agreements relate to fulfillment of the Contractor’s obligations to the State.

Costs of any audits conducted under the authority of this right to audit and not addressed elsewhere will be borne
by the State unless certain exemption criteria are met. If the audit identifies overpricing or overcharges (of any
nature) by the Contractor to the State in excess of one-half of one percent (.5%) of the total contract billings, the
Contractor shall reimburse the State for the total costs of the audit. If the audit discovers substantive findings
related to fraud, misrepresentation, or non-performance, the Contractor shall reimburse the State for total costs of
audit. Any adjustments and/or payments that must be made as a result of any such audit or inspection of the
Contractor’s invoices and/or records shall be made within a reasonable amount of time (not to exceed 90 days)
from presentation of the State’s findings to Contractor.

KK. TAXES
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

The State is not required to pay taxes of any kind and assumes no such liability as a result of this solicitation. Any
property tax payable on the Contractor's equipment which may be installed in a state-owned facility is the
responsibility of the Contractor.
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LL. INSPECTION AND APPROVAL
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
Final inspection and approval of all work required under the contract shall be performed by the designated State
officials. The State and/or its authorized representatives shall have the right to enter any premises where the
Contractor or Subcontractor duties under the contract are being performed, and to inspect, monitor or otherwise
evaluate the work being performed. All inspections and evaluations shall be at reasonable times and in a manner
that will not unreasonably delay work.
MM. CHANGES IN SCOPE/CHANGE ORDERS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The State may, upon the written agreement of Contractor, make changes to the contract within the general scope of
the RFP. The State may, at any time work is in progress, by written agreement, make alterations in the terms of
work as shown in the specifications, require the Contractor to make corrections, decrease the quantity of work, or
make such other changes as the State may find necessary or desirable. The Contractor shall not claim forfeiture of
contract by reasons of such changes by the State. Changes in work and the amount of compensation to be paid to
the Contractor shall be determined in accordance with applicable unit prices if any, or a pro-rated value.
Corrections of any deliverable, service or performance of work required pursuant to the contract shall not be
deemed a modification. Changes or additions to the contract beyond the scope of the RFP are not permitted.
Changes or additions to bring the Contract into compliance with State or Federal law or regulations, as they now
exist or as may be later amended, are contemplated by this Contract and are within the scope of this Contract.
NN. SEVERABILITY
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of
the parties shall be construed and enforced as if the contract did not contain the particular provision held to be
invalid.
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0O0.

CONFIDENTIALITY

Accept
(Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | Alternative within
RFP Response
(Initial)

All materials and information provided by the State or acquired by the Contractor on behalf of the State shall be
regarded as confidential information. All materials and information provided by the State or acquired by the
Contractor on behalf of the State shall be handled in accordance with federal and state law, and ethical standards.
The Contractor must ensure the confidentiality of such materials or information. Should said confidentiality be
breached by a Contractor; Contractor shall notify the State immediately of said breach and take immediate
corrective action.

It is incumbent upon the Contractor to inform its officers and employees of the penalties for improper disclosure
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is made applicable to
Contractors by 5 U.S.C. 552a (m)(1), provides that any officer or employee of a Contractor, who by virtue of his/her
employment or official position has possession of or access to agency records which contain individually identifiable
information, the disclosure of which is prohibited by the Privacy Act or regulations established thereunder, and who
knowing that disclosure of the specific material is prohibited, willfully discloses the material in any manner to any
person or agency not entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000.

PP. PROPRIETARY INFORMATION
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

Data contained in the proposal and all documentation provided therein, become the property of the State of
Nebraska and the data becomes public information upon opening the proposal. If the bidder wishes to have any
information withheld from the public, such information must fall within the definition of proprietary information
contained within Nebraska’s public record statutes. All proprietary information the bidder wishes the State to
withhold must be submitted in a sealed package, which is separate from the remainder of the proposal, and
provide supporting documents showing why such documents should be marked proprietary. The separate
package must be clearly marked PROPRIETARY on the outside of the package. Bidders may not mark their
entire Request for Proposal as proprietary. Bidder's cost proposals may not be marked as proprietary
information. Failure of the bidder to follow the instructions for submitting proprietary and copyrighted information
may result in the information being viewed by other bidders and the public. Proprietary information is defined as
trade secrets, academic and scientific research work which is in progress and unpublished, and other information
which if released would give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat.
§84-712.05(3)). In accordance with Attorney General Opinions 92068 and 97033, bidders submitting information as
proprietary may be required to prove specific, named competitor(s) who would be advantaged by release of the
information and the specific advantage the competitor(s) would receive. Although every effort will be made to
withhold information that is properly submitted as proprietary and meets the State’s definition of proprietary
information, the State is under no obligation to maintain the confidentiality of proprietary information and accepts no
liability for the release of such information.

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602.02, all State contracts in effect as of January 1, 2014
will be posted to a public website beginning July 1, 2014. All non-proprietary or non-confidential information as
defined by Law WILL BE POSTED FOR PUBLIC VIEWING.
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QQ.

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING

Accept
(Initial)

Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | Alternative within
RFP Response
(Initial)

RR.

By submission of this proposal, the bidder certifies that it is the party making the foregoing proposal and that the
proposal is not made in the interest of, or on behalf of, any undisclosed person, partnership, company, association,
organization, or corporation; that the proposal is genuine and not collusive or sham; that the bidder has not directly
or indirectly induced or solicited any other bidder to put in a false or sham proposal, and has not directly or indirectly
colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham proposal, or that anyone
shall refrain from bidding; that the bidder has not in any manner, directly or indirectly, sought by agreement,
communication, or conference with anyone to fix the proposal price of the bidder or any other bidder, or to fix any
overhead, profit, or cost element of the proposal price, or of that of any other bidder, or to secure any advantage
against the public body awarding the contract of anyone interested in the proposed contract; that all statements
contained in the proposal are true; and further that the bidder has not, directly or indirectly, submitted the proposal
price or any breakdown thereof, or the contents thereof, or divulged information or data relative thereto, or paid, and
will not pay, any fee to any corporation, partnership, company association, organization, proposal depository, or to
any member or agent thereof to effectuate a collusive or sham proposal.

STATEMENT OF NON-COLLUSION

Accept
(Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | Alternative within
RFP Response
(Initial)

SS.

The proposal shall be arrived at by the bidder independently and be submitted without collusion with, and without
any direct or indirect agreement, understanding or planned common course of action with, any person; firm;
corporation; bidder; Contractor of materials, supplies, equipment or services described in this RFP. Bidder shall not
collude with, or attempt to collude with, any state officials, employees or agents; or evaluators or any person
involved in this RFP. The bidder shall not take any action in the restraint of free competition or designed to limit
independent bidding or to create an unfair advantage.

Should it be determined that collusion occurred, the State reserves the right to reject a bid or terminate the contract
and impose further administrative sanctions.

PRICES

Accept
(Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | Alternative within
RFP Response
(Initial)

All prices, costs, and terms and conditions outlined in the proposal shall remain fixed and valid commencing on the
opening date of the proposal until an award is made (and for bidder receiving award, prices shall remain as bid for
the duration of the contract unless otherwise so stated in the contract) or the Request for Proposal is cancelled.

Prices offered will remain firm for the initial contract period and first optional renewal period. If a price increase is
necessary, the request cannot exceed 3% of the preceding contract period pricing and must be submitted in writing
to the Administrative Services/State Purchasing Bureau 30 days prior to the end of the contract period. Request for
price increases must be accompanied by documentation supporting the price increase and any further
documentation as requested by the State Purchasing Bureau. The State further reserves the right to reject any
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proposed price increase, cancel the contract and re-bid if determined it is in the best interest of the State. No price
increases are to be billed to the State without prior written approval by the State Purchase Bureau. Price increase
becomes effective with all orders placed on or after the effective date. The State of Nebraska shall receive full
proportionate benefits of any price decreases immediately upon their effective date.

Contractor represents and warrants that all prices for services, now or subsequently specified, are as low as and no
higher than prices which the Contractor has charged or intends to charge customers other than the State for the
same or similar products and services of the same or equivalent quantity and quality for delivery or performance
during the same periods of time. If, during the term of the contract, the Contractor shall reduce any and/or all prices
charged to any customers other than the State for the same or similar products or services specified herein, the
Contractor shall make an equal or equivalent reduction in corresponding prices for said specified products or
services.

Contractor also represents and warrants that all prices set forth in the contract and all prices in addition, which the
Contractor may charge under the terms of the contract, do not and will not violate any existing federal, state, or
municipal law or regulations concerning price discrimination and/or price fixing. Contractor agrees to hold the State
harmless from any such violation.

TT. BEST AND FINAL OFFER
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The State will compile the final scores for all parts of each proposal. The award may be granted to the highest
scoring responsive and responsible bidder. Alternatively, the highest scoring bidder or bidders may be requested to
submit best and final offers. If best and final offers are requested by the State and submitted by the bidder, they will
be evaluated (using the stated criteria), scored, and ranked by the Evaluation Committee. The award will then be
granted to the highest scoring bidder. However, a bidder should provide its best offer in its original proposal.
Bidders should not expect that the State will request a best and final offer.
uu. ETHICS IN PUBLIC CONTRACTING
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission compensation, gift, gratuity, or
anything of value to any State officer, legislator, employee or evaluator based on the understanding that the
receiving person’s vote, actions, or judgment will be influenced thereby. No bidder shall give any item of value to
any employee of the State Purchasing Bureau or any evaluator.

Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political activists, or consultants to
secure the contract. It is the intent of this provision to assure that the prohibition of state contact during the
procurement process is not subverted through the use of lobbyists, attorneys, political activists, or consultants. It is
the intent of the State that the process of evaluation of proposals and award of the contract be completed without
external influence. It is not the intent of this section to prohibit bidders from seeking professional advice, for
example consulting legal counsel, regarding terms and conditions of this Request for Proposal or the format or
content of their proposal.

If the bidder is found to be in non-compliance with this section of the Request for Proposal, they may forfeit the
contract if awarded to them or be disqualified from the selection process.
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VV.

INDEMNIFICATION

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
GENERAL

The Contractor agrees to defend, indemnify, hold, and save harmless the State and its employees,
volunteers, agents, and its elected and appointed officials (“the indemnified parties”) from and against any
and all claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney fees
and expenses (“the claims”), sustained or asserted against the State, arising out of, resulting from, or
attributable to the willful misconduct, negligence, error, or omission of the Contractor, its employees,
Subcontractors, consultants, representatives, and agents, except to the extent such Contractor liability is
attenuated by any action of the State which directly and proximately contributed to the claims.

INTELLECTUAL PROPERTY

The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the
indemnified parties from and against any and all claims, to the extent such claims arise out of, result from,
or are attributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade
secret, trademark, or confidential information of any third party by the Contractor or its employees,
Subcontractors, consultants, representatives, and agents; provided, however, the State gives the
Contractor prompt notice in writing of the claim. The Contractor may not settle any infringement claim that
will affect the State’s use of the Licensed Software without the State’s prior written consent, which consent
may be withheld for any reason.

If a judgment or settlement is obtained or reasonably anticipated against the State’s use of any intellectual
property for which the Contractor has indemnified the State, the Contractor shall, at the Contractor’s sole
cost and expense, promptly modify the item or items which were determined to be infringing, acquire a
license or licenses on the State’s behalf to provide the necessary rights to the State to eliminate the
infringement, or provide the State with a non-infringing substitute that provides the State the same
functionality. At the State’s election, the actual or anticipated judgment may be treated as a breach of
warranty by the Contractor, and the State may receive the remedies provided under this RFP.

PERSONNEL

The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against
any claim with respect to withholding taxes, worker’'s compensation, employee benefits, or any other claim,
demand, liability, damage, or loss of any nature relating to any of the personnel provided by the
Contractor.

WW. NEBRASKA TECHNOLOGY ACCESS STANDARDS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response

(Initial)

Contractor shall review the Nebraska Technology Access Standards, found at http://nitc.nebraska.gov/standards/2-
201.html and ensure that products and/or services provided under the contract are in compliance or will comply with
the applicable standards. In the event such standards change during the Contractor’'s performance, the State may
create an amendment to the contract to request the contract comply with the changed standard at a cost mutually
acceptable to the parties.
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XX. ANTITRUST

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United
States and the antitrust laws of the State.

YY. DISASTER RECOVERY/BACK UP PLAN

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided to the State,
which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to continue services
as specified under the specifications in the contract in the event of a disaster.

Z7. CONTINUITY OF OPERATIONS PLAN (COOP)

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

The Contractor shall have a COOP plan in order to continue services as specified under the specifications in the
contract in the event of a force majeure. A copy should be provided to the State upon request.

AAA. TIME IS OF THE ESSENCE

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

Time is of the essence in this contract. The acceptance of late performance with or without objection or reservation
by the State shall not waive any rights of the State nor constitute a waiver of the requirement of timely performance
of any obligations on the part of the Contractor remaining to be performed.
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BBB. RECYCLING
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
Preference will be given to items which are manufactured or produced from recycled material or which can be
readily reused or recycled after their normal use as per Neb. Rev. Stat. §81-15,159.
CCC. DRUG POLICY
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace integrity.
Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State.
DDD. EMPLOYEE WORK ELIGIBILITY STATUS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

The Contractor is required and hereby agrees to use a federal immigration verification system to determine the
work eligibility status of employees physically performing services within the State of Nebraska. A federal
immigration verification system means the electronic verification of the work authorization program authorized by
the lllegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify
Program, or an equivalent federal program designated by the United States Department of Homeland Security or
other federal agency authorized to verify the work eligibility status of an employee.

If the Contractor is an individual or sole proprietorship, the following applies:

1. The Contractor must complete the United States Citizenship Attestation Form, available on the
Department of Administrative Services website at http://das.nebraska.gov/materiel/purchasing.htmi

The completed United States Attestation Form should be submitted with the Request for Proposal

response.

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees
to provide the US Citizenship and Immigration Services documentation required to verify the Contractor’s
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE)

Program.

3. The Contractor understands and agrees that lawful presence in the United States is required and the
Contractor may be disqualified or the contract terminated if such lawful presence cannot be verified as
required by Neb. Rev. Stat. §4-108.
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EEE.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY

Accept
(Initial)

Reject | Reject & Provide | NOTES/ICOMMENTS:
(Initial) | Alternative within
RFP Response
(Initial)

The Contractor, by signature to this RFP, certifies that the Contractor is not presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded by any federal department or agency from
participating in transactions (debarred). The Contractor also agrees to include the above requirements in any and
all Subcontracts into which it enters. The Contractor shall immediately notify the Department if, during the term of
this contract, Contractor becomes debarred. The Department may immediately terminate this contract by providing
Contractor written notice if Contractor becomes debarred during the term of this contract.

Contractor, by signature to this RFP, certifies that Contractor has not had a contract with the State of Nebraska
terminated early by the State of Nebraska. If Contractor has had a contract terminated early by the State of
Nebraska, Contractor must provide the contract number, along with an explanation of why the contract was
terminated early. Prior early termination may be cause for rejecting the proposal.

FFF. POLITICAL SUB-DIVISIONS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
The Contractor may extend the contract to political sub-divisions conditioned upon the honoring of the prices
charged to the State. Terms and conditions of the Contract must be met by political sub-divisions. Under no
circumstances shall the State be contractually obligated or liable for any purchases by political sub-divisions or
other public entities not authorized by Neb. Rev. Stat. §81-145, listed as “all officers of the state, departments,
bureaus, boards, commissions, councils, and institutions receiving legislative appropriations.” A listing of Nebraska
political subdivisions may be found at the website of the Nebraska Auditor of Public Accounts.
GGG. OFFICE OF PUBLIC COUNSEL
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

If it provides, under the terms of this contract and on behalf of the State of Nebraska, health and human services to
individuals; service delivery; service coordination; or case management, Contractor shall submit to the jurisdiction of
the Office of Public Counsel, pursuant to Neb. Rev. Stat. §§ 81-8,240 et seq. This section shall survive the
termination of this contract and shall not apply if Contractor is a long-term care facility subject to the Long-Term
Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq.
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HHH.

LONG-TERM CARE OMBUDSMAN

Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
If it is a long-term care facility subject to the Long-Term Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq.,
Contractor shall comply with the Act. This section shall survive the termination of this contract.
Il LICENSE/SERVICE OR OTHER AGREEMENTS
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

Any License/Service or other such agreements which the bidder may want the State to consider must be submitted
with the bid. Any License/Service or other such agreements submitted to the State post bid opening may result in
the bid being rejected in its entirety. Any such agreement, if agreed to by the State, will be considered an
addendum to the contract. Any terms and conditions contained in any such accepted agreement (addendum) must
not conflict with or alter the State’s Terms and Conditions (Terms and Conditions) as contained in the RFP and
finalized in the contract. In the event of any conflict between the Terms and Conditions and any addendum the
Terms and Conditions will prevail.

The State reserves the right to reject any submitted addendum and considers the submission of any such
addendum to be a proposed alteration of the Terms and Conditions.

This clause does not apply to any third party license or service agreements.
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Iv. PROJECT DESCRIPTION AND SCOPE OF WORK

The bidder should provide the following information in response to this Request for Proposal.

A. PROJECT OVERVIEW

1.

The State of Nebraska, Department of Health and Human Services (DHHS), Division of Behavioral
Health (DBH), is issuing this Request for Proposal (RFP) to solicit proposals from qualified bidders
to provide Preadmission Screening and Resident Review (PASRR) services statewide. Nebraska is
seeking a qualified contractor to evaluate all Level | screenings and conduct Level Il screenings in
the state.

All individuals being admitted to a Medicaid-certified nursing facility (NF), regardless of their payer
source, must: (1) be screened to determine whether they meet the NF level of care criteria
established by the Nebraska Department of Medicaid and Long-Term Care (MLTC), and (2) be
screened for Mental lliness (M), Intellectual Disability (ID), and Related Conditions (RC) prior to
admission (collectively, MI/ID/RC). These determinations are made via the PASRR Level |
Screening. After the Level |, individuals who appear to have MI/ID/RC will undergo additional
evaluation, referred to as a Level I, to determine if their needs can be met safely in a Medicaid-
certified NF and whether their medical needs are primary over their MI/ID/RC needs. Individuals in
a NF must also be screened again when there is a significant change in their physical or mental
condition that affects the individual's disability-specific needs.

B. PROJECT ENVIRONMENT

1.

The Omnibus Reconciliation Act of 1987 (OBRA), Public Law 100-203, Section 4211 (c)(7), and
OBRA 1990 contain provisions with major implications for persons with Ml, ID, or RC who are
applying for admission or residing in a NF. The provisions require that a NF may not admit an
applicant with a MI/ID/RC unless the individual is properly screened, thoroughly evaluated, found to
be appropriate for NF placement, and will receive all services necessary to meet the individual’s
unique MI/ID/RC needs. Federal law also requires NF residents with MI/ID/RC to have a status
change Level | PASRR when there is a significant change in the resident’s physical or mental
condition that affects the individual's disability specific needs. No federal payment may be made for
NF services provided to individuals with MI/ID/RC if not screened and/or evaluated by the PASRR
program.

Bidder shall refer to Attachment A (Nebraska PASRR Contract Activity) for the number of screens
and evaluations performed in Nebraska.

The State of Nebraska would like to expand and redefine its current definitions of specialized
services to meet the growing needs of individuals needing both NF and community-based care. In
the event that Nebraska State Regulations or Federal Regulations change during the contract term
and contract renewal periods, the Contractor will adhere to the revised definitions and provide
services and guidance accordingly. The current definitions of specialized services are as follows:

a. Specialized Services for Individuals with Mental lliness, as defined in Title 471, Nebraska
Administrative Code, Chapter 12, means:

i Services which result in the continuous and aggressive implementation of an
individualized plan of care that:

a) Is developed and supervised by an interdisciplinary team, which
includes a physician, qualified mental health professionals, and, as
appropriate, other professionals;

b) Prescribes specific therapies and activities for the treatment of persons
experiencing an acute episode of mental illness, which necessitates
supervision by trained mental health personnel; and

c) Is directed toward diagnosing and reducing the resident's behavioral
symptoms that necessitated institutionalization, improving his/her level
of independent functioning, and achieving a functioning level that
permits reduction in the intensity of mental health services to below the
level of specialized services at the earliest possible time.
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d) In the State of Nebraska, specialized services for individuals with mental
illness are commonly provided in the inpatient psychiatric facilities or an
equally intensive facility, e.g., crisis unit.

Specialized Services for Individuals with Intellectual Disability or a Related Condition, as
defined in Title 471, Nebraska Administrative Code, Chapter 12, means:

A continuous program for each individual, which includes aggressive, consistent
implementation of a program of specialized and generic training, treatment,
health services, and related services that is directed towards:

a) The acquisition of the skills necessary for the individual to function with
as much self-determination and independence as possible; and

b) The prevention or deceleration of regression or loss of current optimal
functional status.

These services are commonly provided in an Intermediate Care Facility for
Individuals with Intellectual Disabilities (ICF/IID) or in a community-based
Developmental Disability Services (CBDDS) program

Specialized services do not include services to maintain generally independent
clients who are able to function with little supervision or in the absence of a
continuous specialized services program. Specialized services may include
services provided in an ICF/IID setting or in a CBDDS program and are provided
for residents determined to have medical needs which are secondary to
developmental/habilitative needs and who do not meet NF medical necessity
standards.

Specialized service options include:

Assessment/evaluation for alternative communication devices;
Behavior management program;

Day program;

Vocational evaluation;

Psychological/psychiatric evaluation;

Stimulation/environmental enhancements or use of assistive devices.

-
2oLy

4, MLTC is seeking approval from the Centers for Medicare and Medicaid Services (CMS) to expand
the definition of specialized services for individuals with mental iliness to also include community-
based services. Therefore, Nebraska is looking for a qualified contractor to help transition the state
from the current definition to a more effective definition. In the proposal, bidders should provide an
understanding of different definitions of specialized services and present justification of the ability to
assist Nebraska in the transition.

PROJECT REQUIREMENTS

As stated, Nebraska is looking for a qualified contractor to provide PASRR services statewide. The
Contractor shall review all Level | screenings to identify whether an individual has evidence of a disability
MI/ID/RC. The Contractor shall also conduct onsite Level Il evaluations for all individuals who are identified
as having an MI/ID/RC. The only exception to conducting onsite Level Il evaluations would be in a Force
Majeure event (See Section Ill. FF. Force Majeure).

1. LEVEL | IDENTIFICATION SCREENING REQUIREMENTS

a.

The purpose of the Level | Identification Screening is to identify all applicants to and
residents of a NF who are suspected of having MI/ID/RC. The Level | Identification
Screens must be performed for all applicants to a NF, before admission, regardless of

whether or not Medicaid is the payer for the applicant. The Contractor shall propose a
format for Level | screens which will be approved and agreed upon by the DBH and

MLTC, and shall conduct Level | identification screens and, if appropriate, Level I

evaluations, consistent with exceptions noted in Title 471, Nebraska Administrative Code,

Chapter 12.
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Scope of Level | Screening

The Level | Identification Screening is a basic screen for individuals to see whether they
need further evaluation. The Level | cannot make or verify diagnoses, and cannot draw
any conclusions about severity of illness, whether dementia is primary, or about services
needed. The Level | screening documents/forms can be completed by personnel at the
time of NF admission; such personnel can include local hospital discharge staff or NF staff
who may not be MI/ID professionals. The Contractor will then review these screening
documents and make one of the following conclusions:

i. Documented evidence to rule out mental illness (M), intellectual disability (ID), or
related conditions; individual can be admitted to NF.

ii. MI/ID/RC cannot be ruled out, and thus a Level Il Individualized Evaluation is
required.

iii. Documented information to apply certain predetermined criteria and make a
categorical determination. (See 471 NAC 12-004.03 and 471 NAC 12-004.07)

iv. The Level | screen does not reveal any condition which requires further
assessment.
V. It is discovered that the individual previously (past 90 days) received a valid

PASRR Level Il evaluation and another Level Il assessment is not required.

Level | activity may be billable ONLY when evaluated by the authorized agent and certain
determinations/dispositions are completed and documented. The Level | screens shall be
reviewed by Registered Nurses (RNs) or Licensed Practical Nurses (LPNs) to provide final
decisions for screens that may indicate a need for a Level |l referral. If information for
completion or confirmation of information on the Level | screen is needed (questionable
screens or modified screens), the PASRR evaluator is to obtain this information through
review of records and documents supplied, obtain necessary records through other
sources, or conduct conversations and interviews (in-person or by telephone) with
relevant parties. Such parties may include: the individual being screened, family members,
guardians, attending physician, social workers, or other involved professionals and
referring entities.

The Contractor will prioritize Level | screens, exempted hospital discharges and
categorical determination requests, positive Level | screens, questionable Level | screens
and negative Level | screens according to the time of receipt. Other than exceptions,
especially emergency situations noted in Title 471, Nebraska Administrative Code,
Chapter 12 the Contractor will conduct a review of all Level | identification screens on all
NF applicants. This process will occur prior to admission to a NF for exempted hospital
discharges, categorical determination requests, positive Level | screens, and questionable
Level | screens.

The Contractor will accept the Level | information by electronic submission only.
Contractor will respond to all Level | requests except for negative Level | screens within
two (2) to six (6) business hours. Upon completion of a Level |, Contractor will notify
referral source of results by telephone or electronically. If MI/ID/RC is not suspected,
referral source will be given consent for immediate NF placement of applicant by fax or
electronic means. If MI/ID/RC is suspected, Contractor will inform referral source of Level
Il and admission delay until the Level Il determination is completed. The Contractor will
immediately request required documentation from referral source. Contractor will initiate
and complete Level Il evaluation. Contractor is responsible to take appropriate actions to
get all Level Il evaluations completed within 7 days. If a facility routinely misses deadlines
in submitting information for Level Il evaluations, Contractor shall contact DHHS to
determine future actions which are made on a case-by-case basis depending on
documentation and circumstances. Contractor shall be compensated the full agreed upon
rate when the evaluation is complete, or the partial agreed upon rate for evaluations which
are halted or discontinued.

Page 32
SPB RFP Revised: 09/23/2015



2,

LEVEL Il EVALUATION REQUIREMENTS

a.

A Level Il Evaluation and Determination is required for all applicants to a NF who were
found upon PASRR Level | Identification Screening to possibly have MI/ID/RC. Level Il
Evaluation and Determinations are also required for NF residents who are newly identified
as possibly having MI/ID/RC; or who have already been identified by PASRR as having
those conditions, and who experience a significant change (as defined below in o.
Significant Change), in condition.

The purpose of the PASRR Level Il Evaluation is to comprehensively assess individuals
who are known to have MI/ID/RC; or could possibly be affected by those conditions. The
Level Il Evaluation is the basis for determining the individual’s need for NF care and/or
specialized services. A Level Il Evaluation is to be conducted only on individuals who have
been assessed and documented during the Level | Identification Screen as possibly being
eligible for NF placement on basis of a suspected MI/ID/RC. Level Il activities consist of
obtaining and reviewing information necessary for arriving at a determination of an
individual’s eligibility for NF placement or need for “specialized services” and documenting
the determination and the individual’s service needs in the form of a determination report.

The PASRR Level Il requires an independent evaluation of the applicant or residents’
physical and mental health status. The Contractor will recruit and train qualified persons
throughout the State to perform comprehensive Level Il evaluations consistent with Title
471, Nebraska Administrative Code, Chapter 12. Evaluations of individuals with Ml shall
be completed by Licensed Mental Health Practitioners (LMHPs) or RNs with psychiatric
experience. The educational/licensure requirements of a LMHP are described in Title 172,
NAC 94. Evaluations of individuals with ID shall be conducted by Qualified Intellectual
Disability Professionals (QIDP) and/or licensed Psychologists. Independent evaluators
must not have any ties to NFs nor be part of a State mental health authority. The
independent evaluator must verify whether the applicant or resident has a Ml, ID or RC, is
determined to meet the NF level of care as established by MLTC, and whether the
applicant also needs specialized services to treat MI/ID/RC. Specialized services are
defined by Title 471, Nebraska Administrative Code, Chapter 12.

The Contractor is responsible for obtaining information to perform evaluations.

The evaluation must be face-to-face, in the hospital, NF or other facility in which the NF
applicant or resident is receiving care, or in the NF applicant’'s home, if he/she is residing
in the community. On-site evaluations will be conducted with the least amount of
disruption to the facility and residents. The only exception to conducting on-site Level Il
evaluations would be in a Force Majeure event (See Section lll. FF. Force Majeure).

Contact the referral source to schedule evaluation times. Contractor must provide referral
source with an advance notice of scheduling and provide flexibility when time standards
interfere with functions occurring in the referral site.

ID and RC must be reviewed by a licensed psychologist who will make final determination
of service and placement needs. The psychologist must develop an evaluative summary
report that complies with all federal requirements. MI must be reviewed by a board
certified or board eligible psychiatrist who will make final determinations of service and
placement needs. The psychiatrist must develop an evaluative summary report that
complies with all federal requirements. The psychologist/psychiatrist review must not be
anonymous. A signed and dated copy of the psychologists/psychiatrists typed evaluative
summary report must accompany all notification letters to the PASRR referral source and
made accessible to DHHS.

Contractor must interpret and explain process and/or determinations to a resident, family
or resident representative.

The evaluation determination must be made in writing within a maximum of seven (7)
business days from the referral of the individual (Level | screen).The Contractor will make
recommendations and determinations on an individualized basis. The content and
documentation of Level II's will be required to meet the most current federal rules and
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regulations with evaluative criteria specified in 42 C.F.R. § 483.134 and 483.132 of the
final rules for PASRR and in a format agreed upon by the DHHS DBH and MLTC.

The Contractor is responsible for all notifications as they relate to PASRR. Notifications
may be faxed, mailed, or electronic. Confirmation of findings must be available and
furnished to the referring facility as part of the resident’s medical record. The Contractor
must prepare notifications to applicants/residents, legal representative, guardians, NFs,
hospitals, etc. as required by the DHHS DBH and current federal regulations.

Level Il Evaluation Requirements for Mental lliness

In Nebraska, an individual is considered to have a mental iliness and require a
PASRR Level Il evaluation if s’he meets all of the following three qualifiers (Title
471, Nebraska Administrative Code, Chapter 12):

a) Diagnosis Qualifier
b) Disability/Level of Impairment Qualifier
c) Duration/Recent Treatment Qualifier

Mental Health Evaluation Requirements (42 C.F.R. § 483.134): The evaluation
must include all information required to make a determination of need for
specialized services, as defined by the state, and appropriateness of NF
placement. Minimum data collected includes information sufficient to assess:

a) A comprehensive history and recent physical examination of the person
including:
1). Complete medical history
2). Review of all body systems
3). Neurological evaluation, including motor functioning, sensory

functioning, gait, deep tendon reflexes, cranial nerves, and
abnormal reflexes

4). Other specialty evaluations as required
b) A comprehensive drug history, including current or recent use of
medications that could mask symptoms or mimic mental iliness
c) A comprehensive psychosocial evaluation, that includes current living
arrangements, and medical and support systems
d) A comprehensive psychiatric evaluation, including:
1). A functional appraisal of activities of daily living (ADLs),
assessing:
a. Self-monitoring of health status
b. Self-administering and scheduling of medical
treatment including medication
C. Self-monitoring of nutritional status
d. Ability to handle money
e. Ability to groom and dress appropriately
e) An assessment of the level of support for ADLs that would be needed in

an alternative community setting (to be recorded no matter what
placement is actually recommended) and whether the level of support
needed is such that NF placement is necessary

f) The supporting evidence for all conclusions.

Level Il Evaluation Requirements for Individuals Suspected of Intellectual Disability

In Nebraska, an individual is considered to have an intellectual disability or a
related condition and requires a Level |l evaluation if the individual meets any of
the following criteria (Title 471, Nebraska Administrative Code, Chapter 12):

a) Suspicion or diagnosis of ID: An individual is considered to have ID if
s/he has a level of intellectual disability (mild, moderate, severe,
profound) as described in the American Association on Mental
Retardation's Manual or Classification in Mental Retardation (1983).
Mental Retardation refers to significantly sub-average general
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intellectual functioning existing concurrently with deficits in adaptive

behavior and manifested during the developmental period; and/or

Suspicion or presence of an RC: Related condition is defined as a

severe, chronic disability whose condition is:

1). Attributable to cerebral palsy or epilepsy; or any other
condition, other than MI, found to be closely related to ID
because the condition results in impairment of general
intellectual functioning or adaptive behavior similar to that of a
person with ID and requires treatment or services similar to
those required for such persons (i.e., autism);

2). Manifested before the person reached age 22;
3). Likely to continue indefinitely;
4). Results in substantial functional limitations in three or more of
the following areas of major life activity:
a. Self-care;
b. Understanding and use of language;
C. Learning;
d. Mobility;
e. Self-direction;
f. Capacity for independent living.

In the absence of a known diagnosis of ID or a condition RC, a
suspicion (e.g., cognitive or adaptive limitations) or history of treatment
by an agency serving individuals with such conditions must trigger the
housing/receiving facility to contact the DHHS and Contractor for a
determination of need for Level Il evaluation under the PASRR program.

ID Evaluation Requirements: The evaluation must include all information required
to make a determination of need for specialized services, as defined by the state,
and appropriateness of NF placement. Minimum data collected includes the
individual's comprehensive history and physical examination or other information
sufficient to assess:

a)

b)

The individual's medical problems and their level of impact on the
individual's independent functioning

All current medications used by the individual and the current response
of the individual to any prescribed:

1). Hypnotics

2). Anti-psychotics (neuroleptics)

3). Mood stabilizers and anti-depressants
4). Anti-anxiety sedative agents

5). Anti-Parkinson agents

Self-monitoring of nutritional status

Self-help development such as toileting, dressing, grooming, and eating
Self-monitoring of health status

Self-administering and scheduling of medical treatments

Sensorimotor development, and the extent to which prosthetic, orthotic,
corrective or mechanical supportive devices can improve the person's
functional capacity

Speech and language (communication) development

Social development, such as interpersonal skills, recreation-leisure
skills, and relationships with others

Academic/educational development, including functional learning skills
Independent living development, such as meal preparation, budgeting,
survival skills, mobility skills, laundry, housekeeping, shopping, and bed-
making

Vocational development

Affective development, such as interests, making judgments, expressing
emotions, and making independent decisions

The presence of identifiable, maladaptive or inappropriate behaviors
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Some existing available assessments may be used for the Level |l provided:

a) The assessments have been completed within the past year (twelve
months) and are considered still valid, accurate and reflective of the
individual’s current functional status (or have been updated to be so);
and

b) The assessments have been completed by entities independent of NFs.

NF Level of Care Criteria

The determination must include whether the individual meets the criteria for NF
services in Nebraska and whether specialized services are needed. The
minimum evaluation criteria are specified in the following federal regulations: 42
CFR § 483.128,42 CFR § 483.134, and 42 CFR § 483.136.

In the State of Nebraska, the level of care criteria is specified in NAC 471
Chapter 12 NF Services.

Level Il Determinations

The Level Il documentation will contain enough detailed information about the
individual’s current status to explain why placement in a NF is or is not
appropriate. The Contractor will perform Level Il evaluations and determinations
on all individuals suspected of MI/ID/RC (positive Level I's) consistent with
Federal PASRR requirements. Evaluations of all applicants or residents shall be
performed, regardless of whether the applicant or resident is eligible for Medical
Assistance as the source of payment for the NF services.

There are three possible Level || Determinations in the state of Nebraska,
including:

a) Appropriate for NF Care:

1). If the determination is that the individual is eligible for NF
placement, the report must document the presence of the
eligible MI/ID/RC diagnosis and identify the service needs of
the individual in sufficient detail to permit the development of a
service/treatment plan by the receiving NF.

2). If NF placement is approved for a short term period, the
Contractor will make recommendations of alternative non-
institutional settings and/or services that would be appropriate.

3). These recommendations must be submitted to the NF and
DHHS.
b) Not Appropriate for NF Care:
1). If it is determined that an individual’'s MI/ID/RC needs do not

require a NF level of care, the Contractor must inform the
individual and the referral source of this decision.

2). The Contractor must provide the referral source and individual
the recommendation of alternative non-institutional settings
and/or services capable of meeting their MI/ID/RC needs.

3). These recommendations must also be submitted to DHHS.
c) Appropriate for Specialized Services:
1). If it is determined that an individual’s MI/ID/RC needs require

specialized services, the Contractor must inform the individual
and the referral source of this decision.

2). The Contractor must provide the referral source and individual
the recommendation of alternative non-institutional settings
and/or services capable of meeting their MI/ID/RC needs.

3). These recommendations must also be submitted to DHHS.
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iii. The Level Il evaluation and completion of the determination report and other
documents are to be completed within a maximum of seven (7) business
(working) days from the date of receipt of the initial referral for a Level Il.

Significant Change

i The Contractor will conduct PASRRs for individuals who are residents of NFs,
who have MI/ID/RC and who have been identified as having “significant change”
in their condition. A “significant change” is a decline or improvement in a
resident’s status that:

a) Is not self-limiting. A condition is defined as “self-limiting” when the
condition will not normally resolve itself without further intervention or by
staff implementing standard disease related clinical interventions;

b) Impacts more than one area of the resident’s physical or mental health
status; and

c) Require interdisciplinary reviews and recommendation for services.

ii. NFs are to promptly report significant changes in status to the Contractor. Upon
receipt of a Level | screen from a NF that there has been a significant change in
status in a resident’'s mental or physical condition, the Contractor will conduct an
appropriate evaluation. The requirements and time frames are those described
under Level Il evaluation section above. (See Section IV. C. Project
Requirements 2. n.) The bidder’s proposal must present detailed plans for
tracking these individuals.

D. BUSINESS REQUIREMENTS

1.

The DHHS DBH requires the Contractor to facilitate all aspects of the provision of Nebraska
PASRR services. The Contractor will be required to perform evaluations in all counties of the State.
The Contractor will not be required to maintain an office in Nebraska. The bidder should provide a
detailed description of the methodology to be used to provide the required administrative services
to carry out the requirements of this RFP. Business requirements include, but are not limited to:

a.

BUSINESS HOURS
The Contractor must be available to conduct defined activities five (5) days per week
Monday through Friday between the hours of 8:00 a.m. and 5:00 p.m. CT.

TELEPHONE REQUIREMENTS

The Contractor will install and maintain a toll-free 800-telephone number that will be used
for telephone determinations of preadmission requirements and for informational purposes
by providers, individuals subject to preadmission requirements, their legal guardians,
representatives and families. The 800-number will be included in all correspondence with
individuals and providers.

i The Contractor will establish incoming lines and a web-based system to
coordinate activities and to provide efficiency and timeliness. Any telephone
messages requesting a screening or evaluation will be responded to within an
average of six (6) business hours of the request.

ii. The Contractor will install and maintain a facsimile machine in its office for the
receipt of pertinent information. The facsimile shall be accessible to providers 24
hours a day. Assessments faxed by providers will also be responded to within an
average of 6 business hours of receipt.

TRAINING

The Contractor will provide a description and reporting of training activities to be carried
out under this contract as they occur. An annual report must be completed and submitted
to DHHS for approval to include but not be limited to the following:

i. ongoing training,
ii. annual staff development
iii. annual staff performance evaluation,
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iv. ongoing training of referral sources (i.e. hospitals, NF),
V. participation in annual hospital and/or nursing home association conferences.

COMMUNICATIONS

The Contractor is responsible for preparation, reproduction, mailing, emailing, and follow-
up of routine correspondence to NFs or hospitals regarding PASRR. Contractor is also
responsible for providing DHHS technical assistance and monthly calls or as needed with
DHHS. The cost proposal must be inclusive of all costs. DHHS must be included in all
communications with CMS and/or contractors of CMS.

COMPLAINT INVESTIGATION AND APPEAL PROCESS

Contractor will be responsible for conducting a formal complaint investigation process in
the event of problems reported by the DHHS DBH, Division of Medicaid and Long Term
Care, health care community, families or other entities. The Contractor must participate by
conference call in appeal hearings as requested or required by the DHHS DBH or
Medicaid and Long Term Care. Any appeals for reviews resulting in a denial for NF
services must be represented by the Contractor's licensed physician. Results of
investigation process and appeal determinations must be submitted to the DHHS DBH.

QUALITY ASSURANCE AND DATA MANAGEMENT

The Contractor must document, develop and conduct a statistically valid random quality
control check process on completed evaluations. The Contractor will be responsible for
implementing any procedures necessary to ensure quality and timely products are
delivered. The following quality improvement measures should be part of the bidder's
proposed quality assurance plan:

i Policy/Procedures: The Contractor will have in place and maintain its own
continuous quality improvement and quality assurance activities which will be
inclusive of the PASRR activities and services provided in response to this RFP.

ii. Data Reporting and Documentation:
The Contractor will:

a) Ensure all written summaries are completed in a web-based system and
can be generated as hard copies by the State as needed.
b) Maintain all Level | Identification Screening information.
c) Maintain all Level Il Comprehensive Evaluation documentation and be
able to provide documentation as requested.
d) Submit annual reports as requested and approved by the State (See
Section IV. G. Reporting Requirements/Technical Assistance).
e) Provide data to the State as requested and by the date requested.
f) Data requests might include, but are not limited to, the following:
1). Number of Level | Screenings and outcomes
2). Number of Level Il Evaluations and outcomes
3). Demographics of individuals screened and evaluated,
including: age, race, county of residence, place of evaluation
4). Diagnoses and functional/cognitive levels of individuals
screened and evaluated
g) The following Nebraska PASRR-related forms/documents (See
Attachment B) must be used:
1). Level | PASRR form
2). Categorical Determinations and Exemptions form
3). MC-OBRA-8 (medical release of information to complete Level
Il evaluation)
h) The following reports/related notification letters must be forwarded to all

applicable parties as specified in 42 CFR § 483.128 (l). Categorical
determinations/exemption determination findings must be issued in the
form of an abbreviated written evaluative report per 42 CFR § 483.128

@)-

Adverse determinations can result in a reconsideration and appeal
option for the facility and/or individual (Title 465, Nebraska
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Administrative Code, Chapter 2). Notification must include appeal rights
as specified in NAC 465, Chapter 2. Written summary report and
notifications letters explaining the report (see 42 CFR § 483.128 for
required content) must be issued within one business day of the
determination (Title 471, Nebraska Administrative Code, Chapter 12).
Outcome/notification includes:

1). An approval with or without recommendations for rehabilitative
services

2). A denial because the individual does not meet NF level of care
(LOC) or is not appropriate for NF LOC

3). A denial because the individual requires services that cannot
be provided in a NF

4). Halted determination because the individual does not meet
criteria for MI/ID/RC

INTERNAL REVIEW PROCESS FOR MONITORING THE INTEGRITY OF DATA
PROVIDED THROUGH PASRR

The bidder’s proposal should include a sample of the forms and documents used
for Level | and Level Il reviews.

The bidder’s proposal should include a Quality Review Plan (QRP) for assuring
the quality and completeness of submitted data, which includes information/data
provided by referral sources as well as decisions made by medical review staff.
The review process will determine if all required PASRR documentation is
complete and accurate, if individuals met the standards for MI/ID/RC and if the
documentation supports determination decisions.

a) The QRP will identify the staff responsible for ongoing monitoring of
data integrity and for reporting results of these activities to the DHHS
DBH.

b) The QRP will identify monitoring activities to assure that the

recommendations that are made by the Contractor are appropriate and
conform to Federal and State requirements and criteria.

c) The QRP will include a review of a random sample, representing a
minimum of 5% of NF residents who have had a Level Il evaluation
performed and who have been determined to need mental health
services of a lesser intensity (SLI) than specialized services.

d) The QRP must identify the procedures, method, and timelines for
information and data transmittal.

From the items identified above, the Contractor will compile and submit an
annual report on the findings and implementation of the Quality Review Plan.
(See Section IV. G. Reporting Requirements/Technical Assistance.)

TIMELINESS OF SCREENING AND EVALUATIONS

Monitor the amount of time it takes to complete Level | Screenings and Level Il
Evaluations

Respond to Level | identification screens within six (6) business hours and
respond to complete Level Il evaluations within seven (7) business days.
Compile monthly statistics on the average amount of time it takes to complete
Level | screenings and Level Il evaluations.

EXTERNAL REVIEW

The Contractor may be asked to submit copies of the documentation used in
completing Level Il evaluations to the DBH for completion of Quality Assurance
checks.

The Contractor shall provide DHHS access to any and all information pertaining
to services purchased under the Contract and shall allow DHHS to conduct site
visits, as applicable, in order to review contract compliance, assess management
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controls, evaluate applicable services and activities, and provide technical
assistance as needed.

iii. In addition, DHHS may conduct post-payment reviews of PASRR activities to
ensure that sufficient and appropriate documentation exists to justify payment to
the Contractor and the DHHS’ subsequent claim for Federal Medicaid matching
funds.

SCOPE OF WORK

It is the intent of the DHHS DBH to contract with one bidder to implement the PASRR screening and
evaluation services on a statewide basis. Bidders should demonstrate an understanding of the unique
challenges encountered when providing statewide services to a geographically large, rural, and frontier

state.

TECHNICAL REQUIREMENTS

1.

Contractor is responsible for internal tracking of all evaluations from initiation to completion to
assure appropriate data entry and accurate reporting to the DHHS DBH and Medicaid and Long
Term Care. Contractor must also work with providers to make necessary data entry corrections
internally and retransmit the electronic corrected file(s) to MLTC the same day that the error is
corrected. This methodology also enables Contractor to respond to questions from the DHHS DBH
and MLTC and providers regarding status of screens and evaluations. The bidder should specify
internal tracking procedures in the proposal response.

Contractor must prepare, reproduce, and mail or email any correspondence necessary to maintain
or update the tracking system, handle inquiries regarding such correspondence and any follow-up
communications necessary to procure necessary information. Contractor shall allow providers to
gain online access to the provider’s submission history.

Secure Web-based System

a. Contractor must establish and maintain a tracking system for all individuals with MI/ID/RC
in NFs to ensure that appeals and future reviews are performed by the standards as set
forth by the Centers for Medicare and Medicaid Services (CMS). (42 CFR 483.130(p)).

b. The Contractor shall develop and maintain a secure web-based application to support the
submission of referrals electronically for online tracking of the status for any request for
service. Contractor shall provide the program expertise, staffing, web technologies, and
management capacities necessary to develop and maintain the web-based application, as
well as maintain the database containing records of each request for data, service, and
the determination. All screenings, evaluations, and determination data shall be stored in a
relational database. The fully web-based system must be accessible to the Nebraska DBH
and MLTC. The system shall integrate outcomes, generate reports, and provide a secure
data application. The State must have the capacity to review all documents in a secure
environment. All project data associated with quality monitoring must be web-based and
accessible to the State. The Contractor's web-based application must be fully
programmed and functional by the Contract start date to prevent any disruption of
operations. The bidder’s proposal should include a description of the web-based system
and a timeline to show that the system will be fully operational by Contractor start date.

C. Data gathered and exchanged in web-based applications are the property of the State of
Nebraska.
d. Contractor will have the capacity to interface electronically with the Nebraska Division of

MLTC Information Management System. The bidder’s proposal should include a plan of
action and timeline for obtaining capacity to interface with the Nebraska system. The
bidder’'s proposal should include a description of the web-based system and a timeline to
show that the system will be fully operational by Contractor start date.

e. Contractor shall collaborate and support the State and/or a new contractor at the end of
this contract to help the State ensure that the transition from this contract to a new system
occurs with minimal disruption to providers and clients. Turnover support will include
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planning, timely transfer of data and documentation, and technical and professional

support.

G. REPORTING REQUIREMENTS AND TECHNICAL ASSISTANCE

Due Date

Contractor Requirements

Maintain listing of all licensed NF and
hospitals, and capability to determine
Medicaid certified NF.

Bi-annually (Due
by July 15th and
January 15th)

Contractor must maintain an updated listing of all
licensed NF and hospitals in the state of Nebraska. List
shall include: name of facility, Medicaid certification,
address, primary contact, telephone number, and email
address.

NF technical assistance report

Annual (Due
Date: August 1,
for each year)

Contactor shall communicate with NF to determine
whether training and technical assistance needs are
addressed. Contractor shall submit an annual summary
report of this assistance, which shall include:

List of facilities receiving assistance

Training topics

Follow-up conducted.

Monthly detailed report of Level |
Screenings and Level |l Evaluations

Monthly (Due by
the 15th of the
following month)

Contractor shall complete and submit, on a monthly
basis, a detailed report of the Level | screenings and
Level Il evaluations conducted during that month.
Level | minimum requirements of report shall include:
name, date of birth, review type, determination, and
determination date.

Level Il minimum requirements shall include: name,
date of birth, completion date, evaluation type, and
determination.

Names shall be sorted in alphabetical order with a
grand total.

Quarterly report of Level |
Screenings and Level || Evaluations

Quarterly (Due by
the 15th of
October, January,
April, and July)

Contractor shall complete and submit, on a quarterly
basis, a detailed roll-up report of the Level | screenings
and Level Il evaluations conducted during the year.
Minimum requirements of report shall include, but are
not limited to:

Grand total of review types and summary of
determinations made/outcomes

Total number of Level | Screenings and Level Il
Evaluations by county/city

Primary diagnoses (Axis 1, 2, & 3) from all Level Il
Evaluations

Ages of individuals receiving Level | Screenings and
Level Il Evaluations

Average turn-around time for Level | Screenings (within
six (6) business hours) and Level Il Evaluations (within
seven (7) business days).

Quality Review Plan and Reports

Annual (Due
Date: August 1,
for each year)

Contractor shall submit annual reports on the
implementation and findings of the Quality Review Plan.
annual report shall include:

Total number and percentage of Level Il cases
reviewed

Completeness and timeliness of the
recommendations/determinations on the cases.

Level | Screenings and Level Il
Evaluations Reports

Annual (Due
Date: August 1,
for each year)

Contractor shall complete and submit, on an annual
basis, a detailed roll-up report of the Level | screenings
and Level Il evaluations conducted during the year.
Minimum requirements of report shall include, but are
not limited to:

Grand total of review types and summary of
determinations made/outcomes

Total number of Level | Screenings and Level Il
Evaluations by county/city

Primary diagnoses (Axis 1, 2, & 3) from all Level Il
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Evaluations

Ages of individuals receiving Level | Screenings and
Level Il Evaluations

Average turn-around time for Level | Screenings (within
six business hours) and Level Il Evaluations (within
seven business (working) days).

Ad hoc reports

Upon request Contractor shall compile ad hoc reports upon written
request of the DBH or Division of MLTC.

Annual CMS reports Upon request Contractor shall complete or assist in completing reports

as requested by the Centers for Medicare and Medicaid
Services (CMS)

NF Non-Compliance Monthly Due: 15" of each | Contractor shall compile a summary of non-compliance

Reports

month issues of PASRR completion process to include:
- Resident (name, SSN)
- Reason for non-compliance, late referrals, etc.

Technical Assistance/Status Update | Upon request Contractor shall provide technical assistance/status
Phone Calls updates no more than monthly but no less than
quarterly unless otherwise approved by the State.

Technical Assistance Site Visit Not more than Contractor shall provide on-site technical assistance
once every two and review of services no more than once every two (2)
(2) years years.

H. BUSINESS ASSOCIATE PROVISIONS

1. Business Associate. “Business Associate” shall generally have the same meaning as the term

“business associate” at 45 CFR 160.103, and in reference to the party to this contract, shall mean
Contractor.

Covered Entity. “Covered Entity” shall generally have the same meaning as the term “covered
entity” at 45 CFR 160.103, and in reference to the party to this contract, shall mean DHHS.

HIPAA Rules. “HIPAA Rules” shall mean the Privacy, Security, Breach Notification, and
Enforcement Rules at 45 CFR Part 160 and Part 164.

Other Terms. The following terms shall have the same meaning as those terms in the HIPAA
Rules: Breach, Data Aggregation, Designated Record Set, Disclosure, Health Care Operations,
Individual, Minimum Necessary, Notice of Privacy Practices, Protected Health Information,
Required By Law, Secretary, Security Incident, Subcontractor, Unsecured Protected Health
Information, and Use.

The Contractor shall do the following:

a. Not use or disclose protected health information other than as permitted or required by
this Contract, consistent with DHHS’ minimum necessary policies and procedures, or as
required by law.

b. Implement and maintain appropriate administrative, physical, and technical safeguards,
and comply with Subpart C of 45 CFR Part 164 with respect to electronic protected health
information, to prevent access to, use, or disclosure of protected health information other
than as provided for by the Contract and assess potential risks and vulnerabilities to the
individual health data in its care and custody and develop, implement, and maintain
reasonable security measures.

c. Report to DHHS, within fifteen (15) days, any use or disclosure of protected health
information not provided for by this Contract of which it becomes aware, including
breaches of unsecured protected health information as required by 45 CFR 164.410, and
any security incident of which it becomes aware. Contractor shall, as instructed by DHHS,
take immediate steps to mitigate any harmful effect of such unauthorized disclosure of
protected health information pursuant to the conditions of this Contract through the
preparation and completion of a written Corrective Action Plan subject to the review and
approval by the DHHS. The Contractor shall report any breach to the individuals affected
and to the HHS Office of Civil Rights, and if warranted the media, on behalf of the covered
entity, as required by the HIPAA regulations.
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d. In accordance with 45 CFR 164.502(e)(1)(ii) and 164.308(b)(2), if applicable, ensure that
any subcontractors that create, receive, maintain, or transmit protected health information
on behalf of the Contractor agree to the same restrictions, conditions, and requirements
that apply to the Contractor with respect to such information;

e. Within fifteen (15) days:

i. Make available protected health information in a designated record set to DHHS
as necessary to satisfy DHHS’ obligations under 45 CFR 164.524;

ii. Make any amendment(s) to protected health information in a designated record
set as directed or agreed to by DHHS pursuant to 45 CFR 164.526, or take other
measures as necessary to satisfy DHHS’ obligations under 45 CFR 164.526;

Maintain and make available the information required to provide an accounting of
disclosures to DHHS as necessary to satisfy DHHS’ obligations under 45 CFR
164.528;

f. To the extent the Contractor is to carry out one or more of DHHS’ obligation(s) under
Subpart E of 45 CFR Part 164, comply with the requirements of Subpart E that apply to
DHHS in the performance of such obligation(s); and

g. Make its internal practices, books, and records available to the Secretary for purposes of
determining compliance with the HIPAA Rules.

The Contractor is permitted to use and disclose protected health information:

a. As necessary to perform the services set forth in this Contract;
b. As required by law; and
C. Consistent with DHHS’ minimum necessary policies and procedures.

The Contractor may not use or disclose protected health information in a manner that would violate
Subpart E of 45 CFR Part 164 if done by DHHS.
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V. PROPOSAL INSTRUCTIONS

This section documents the mandatory requirements that must be met by bidders in preparing the Technical and Cost
Proposal. Bidders should identify the subdivisions of “Project Description and Scope of Work” clearly in their proposals;
failure to do so may result in disqualification. Failure to respond to a specific requirement may be the basis for elimination
from consideration during the State’s comparative evaluation.

Proposals are due by the date and time shown in the Schedule of Events. Content requirements for the Technical and Cost
Proposal are presented separately in the following subdivisions; format and order:

A. PROPOSAL SUBMISSION

1.

REQUEST FOR PROPOSAL FORM

By signing the “Request for Proposal for Contractual Services” form, the bidder guarantees compliance
with the provisions stated in this Request for Proposal, agrees to the Terms and Conditions stated in this
Request for Proposal unless otherwise agreed to, and certifies bidder maintains a drug free work place
environment.

The Request for Proposal for Contractual Services form must be signed in ink and returned by the stated
date and time in order to be considered for an award.

Further, Section Ill. Terms and Conditions must be returned with the proposal response.

CORPORATE OVERVIEW
The Corporate Overview section of the Technical Proposal should consist of the following subdivisions:

a.

BIDDER IDENTIFICATION AND INFORMATION

The bidder must provide the full company or corporate name, address of the company's
headquarters, entity organization (corporation, partnership, proprietorship), state in which the
bidder is incorporated or otherwise organized to do business, year in which the bidder first
organized to do business and whether the name and form of organization has changed since first
organized.

FINANCIAL STATEMENTS

The bidder must provide financial statements applicable to the firm. If publicly held, the bidder
must provide a copy of the corporation's most recent audited financial reports and statements,
and the name, address, and telephone number of the fiscally responsible representative of the
bidder’s financial or banking organization.

If the bidder is not a publicly held corporation, either the reports and statements required of a
publicly held corporation, or a description of the organization, including size, longevity, client
base, areas of specialization and expertise, and any other pertinent information, must be
submitted in such a manner that proposal evaluators may reasonably formulate a determination
about the stability and financial strength of the organization. Additionally, a non-publicly held firm
must provide a banking reference.

The bidder must disclose any and all judgments, pending or expected litigation, or other real or
potential financial reversals, which might materially affect the viability or stability of the
organization, or state that no such condition is known to exist.

The State may elect to use a third-party to conduct credit checks as part of the corporate
overview evaluation.

CHANGE OF OWNERSHIP

If any change in ownership or control of the company is anticipated during the twelve (12) months
following the proposal due date, the bidder must describe the circumstances of such change and
indicate when the change will likely occur. Any change of ownership to an awarded vendor(s) will
require notification to the State.

OFFICE LOCATION
The bidder’s office location responsible for performance pursuant to an award of a contract with
the State of Nebraska must be identified.
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RELATIONSHIPS WITH THE STATE

The bidder shall describe any dealings with the State over the previous three (3) years. If the
organization, its predecessor, or any party named in the bidder's proposal response has
contracted with the State, the bidder shall identify the contract number(s) and/or any other
information available to identify such contract(s). If no such contracts exist, so declare.

BIDDER'S EMPLOYEE RELATIONS TO STATE

If any party named in the bidder's proposal response is or was an employee of the State within
the past twelve (12) months, identify the individual(s) by name, State agency with whom
employed, job title or position held with the State, and separation date. If no such relationship
exists or has existed, so declare.

If any employee of any agency of the State of Nebraska is employed by the bidder or is a
Subcontractor to the bidder, as of the due date for proposal submission, identify all such persons
by name, position held with the bidder, and position held with the State (including job title and
agency). Describe the responsibilities of such persons within the proposing organization. If, after
review of this information by the State, it is determined that a conflict of interest exists or may
exist, the bidder may be disqualified from further consideration in this proposal. If no such
relationship exists, so declare.

CONTRACT PERFORMANCE

If the bidder or any proposed Subcontractor has had a contract terminated for default during the
past five (5) years, all such instances must be described as required below. Termination for
default is defined as a notice to stop performance delivery due to the bidder's non-performance or
poor performance, and the issue was either not litigated due to inaction on the part of the bidder
or litigated and such litigation determined the bidder to be in default.

It is mandatory that the bidder submit full details of all termination for default experienced during
the past five (5) years, including the other party's name, address, and telephone number. The
response to this section must present the bidder’s position on the matter. The State will evaluate
the facts and will score the bidder’'s proposal accordingly. If no such termination for default has
been experienced by the bidder in the past (5) years, so declare.

If at any time during the past five (5) years, the bidder has had a contract terminated for
convenience, non-performance, non-allocation of funds, or any other reason, describe fully all
circumstances surrounding such termination, including the name and address of the other
contracting party.

SUMMARY OF BIDDER’S CORPORATE EXPERIENCE

The bidder shall provide a summary matrix listing the bidder's previous projects similar to this
Request for Proposal in size, scope, and complexity. The State will use no more than three (3)
narrative project descriptions submitted by the bidder during its evaluation of the proposal.

The bidder must address the following:

i Provide narrative descriptions to highlight the similarities between the bidder’s
experience and this Request for Proposal. These descriptions must include:

The time period of the project;

The scheduled and actual completion dates;

The Contractor’s responsibilities;

For reference purposes, a customer name (including the name of a contact
person, a current telephone number, a facsimile number, and e-mail address);
and

e) Each project description shall identify whether the work was performed as the
prime Contractor or as a Subcontractor. If a bidder performed as the prime
Contractor, the description must provide the originally scheduled completion
date and budget, as well as the actual (or currently planned) completion date
and actual (or currently planned) budget.

o 0O T QO
—

ii. Contractor and Subcontractor(s) experience must be listed separately. Narrative
descriptions submitted for Subcontractors must be specifically identified as
Subcontractor projects.
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iii. If the work was performed as a Subcontractor, the narrative description shall identify the
same information as requested for the Contractors above. In addition, Subcontractors
shall identify what share of contract costs, project responsibilities, and time period were
performed as a Subcontractor.

SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT APPROACH
The bidder must present a detailed description of its proposed approach to the management of
the project.

The bidder must identify the specific professionals who will work on the State’s project if their
company is awarded the contract resulting from this Request for Proposal. The names and titles
of the team proposed for assignment to the State project shall be identified in full, with a
description of the team leadership, interface and support functions, and reporting relationships.
The primary work assigned to each person should also be identified.

The bidder shall provide resumes for all personnel proposed by the bidder to work on the project.
The State will consider the resumes as a key indicator of the bidder's understanding of the skill
mixes required to carry out the requirements of the Request for Proposal in addition to assessing
the experience of specific individuals.

Resumes must not be longer than three (3) pages. Resumes shall include, at a minimum,
academic background and degrees, professional certifications, understanding of the process, and
at least three (3) references (name, address, and telephone number) who can attest to the
competence and skill level of the individual. Any changes in proposed personnel shall only be
implemented after written approval from the State.

SUBCONTRACTORS
If the bidder intends to Subcontract any part of its performance hereunder, the bidder must
provide:

i name, address, and telephone number of the Subcontractor(s);

ii. specific tasks for each Subcontractor(s);

iii. percentage of performance hours intended for each Subcontract; and
iv. total percentage of Subcontractor(s) performance hours.

Contractor shall provide demonstration of any commitments/partnerships such as letters of
agreements with any potential subcontractors and the ability to provide the letter of agreement(s)
sixty (60) days of subcontractor’s service utilization. Any other additional subcontracting of the
responsibilities within this RFP may be done only with the written consent of the State. Failure to
properly notify and gain approval from the State is grounds for termination of the contract, at
DHHS’ sole discretion. Contractor shall insure or Contractor shall engage fully qualified
subcontractors in the performance of the contract.

TECHNICAL APPROACH
The technical approach section of the Technical Proposal must consist of the following subsections:

©o0To

Understanding of the project requirements;
Proposed development approach;
Technical considerations;

Detailed project work plan; and
Deliverables and due dates.

COST PROPOSAL REQUIREMENTS

This section describes the requirements to be addressed by bidders in preparing the Cost Proposal. The bidder
must submit the Cost Proposal in a section of the proposal that is a separate section or is packaged separately as
specified in this RFP from the Technical Proposal section.

The component costs of the fixed price proposal for providing the services set forth in the Request for Proposal
must be provided by submitting forms substantially equivalent to those described below.

PRICING SUMMARY
This summary shall present the total fixed price to perform all of the requirements of the Request for
Proposal. The bidder must include details in the Cost Proposal supporting any and all costs. These
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details must include, at a minimum, detailed descriptions and/or specifications of the goods and/or
services to be provided, quantities, and timing and unit costs, if applicable.

The State reserves the right to review all aspects of the Cost Proposal for reasonableness and to request
clarification of any proposal where the cost component shows significant and unsupported deviation from
industry standards or in areas where detailed pricing is required.

2, PRICES
Prices quoted shall be net, including transportation and delivery charges fully prepaid by the bidder, F.O.B.
destination named in the Request for Proposal. No additional charges will be allowed for packing,
packages, or partial delivery costs. When an arithmetic error has been made in the extended total, the unit
price will govern.

PAYMENT SCHEDULE

The payment schedule for the project is tied to specific dates and deliverables. Invoices may be submitted by the
Contractor on specific dates based on the completion and acceptance of related deliverables. No invoice will be
approved unless the associated deliverables have been approved.
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Form A
Bidder Contact Sheet

Request for Proposal Number 516521

Form A should be completed and submitted with each response to this Request for Proposal. This is intended to provide the
State with information on the bidder's name and address, and the specific person(s) who are responsible for preparation of
the bidder’s response.

Preparation of Response Contact Information

Bidder Name:

Bidder Address:

Contact Person & Title:

E-mail Address:

Telephone Number (Office):

Telephone Number (Cellular):

Fax Number:

Each bidder shall also designate a specific contact person who will be responsible for responding to the State if any
clarifications of the bidder’s response should become necessary. This will also be the person who the State contacts to set
up a presentation/demonstration, if required.

Communication with the State Contact Information

Bidder Name:

Bidder Address:

Contact Person & Title:

E-mail Address:

Telephone Number (Office):

Telephone Number (Cellular):

Fax Number:
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