


























STATE OF NEBRASKA SERVICE CONTRACT AWARD Slate Purchasing Bureau 
1526 K Street. Suite 130 
Lincoln, Nebraska 68508 
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BUSINESS UNIT 
65130216 

VENDOR NUMBER: 1923638 

VENDOR ADDRESS: 

PAOLINI & COMPANY 
OBA SERVICEMASTER PBM OF LINCOLN 
26260 ST 
LINCOLN NE 68510-1339 

ORDER DATE 
06/05/18 

BUYER 
ANNETIE WAL TON AS 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

AN AWARD HAS BEEN MADE TO THE VENDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE 
PERIOD: 

JULY 01, 2018 THROUGH JUNE 30, 2019 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA. 

Original/Bid Document 4915 Z1 

Contract to supply and deliver Capitol Custodial Preservation Services to the State of Nebraska as per the attached 
specifications for the contract period July 1, 2018 through June 30, 2019. The contract may be renewed for one (1) 
additional one (1) year period when mutually agreeable to the vendor and the State of Nebraska. 

Vendor Contact: Jon Paolini 
Phone: 402-476-2194 
Fax: 402-476-2327 
E-Mail: jpaolini@smpbm.com 

THIS IS THE THIRD RENEWAL OF THE CONTRACT AS AMENDED. (6/5/18 sc) 

Unit of Unit Extended 
Line 

1 

2 

Description Quantity 

D 2 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
INITIAL PERIOD - JULY 1, 2015 THROl 'GH JUNE 30, 2016 

D 3 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

OPTIONAL LINES FOR ADDING OR DEDUCTING SERVICES 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

3 D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

Measure Price Price 

MO 11,856.5000 142,278.00 

MO 9,593.5000 115,122.00 

HR 13.4700 6,735.00 



STATE OF NEBRASKA SERVICE CONTRACT AWARD State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 
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ORDER DATE 
06/05/18 

BUSINESS UNIT 
65130216 

BUYER 
ANNETTE WAL TON AS 

VENDOR NUMBER: 1923638 

Line Description Quantity 

80.0000 4 D 2 AND D 3 PRICING FOR 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

5 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

6 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOT AUNG 
2000 SQUARE FEET OR MORE 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

7 D 2 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

8 D 3 BASE COST FOR CUSTODIAL 60,624.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

9 D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 1 -JULY 1, 2016 THROUGH JUNE 30, 2017 

10 D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

11 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

12 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

Unit of 
Measure 

HR 

SF 

SF 

MO 

$ 

HR 

HR 

SF 

SF 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

-13.4700 

0.1100 

-0.1100 

12,495.0000 

1.0000 

14.2300 

-14.2300 

0.1200 

-0.1200 

Extended 
Price 

-1,077.60 

880.00 

-880.00 

149,940.00 

60,624.00 

7,115.00 

-1,138.40 

960.00 

-960.00 

c/l;Ju 
BUYER INITIALS 

1{4~SOUiN•~KMli:>INISKOCl02 20 I !:;0901 



STATE OF NEBRASKA SERVICE CONTRACT AWARD State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 
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ORDER DATE 
06/05/18 

BUSINESS UNIT 
65130216 

BUYER 
ANNETTE WAL TON AS 

VENDOR NUMBER: 1923638 

Line Description Quantity 

RENEWAL 2 -JULY 1, 2017 THROUGH JUNE 30, 2018 

13 D 2 BASE COST FOR CUSTODIAL 63,763.8600 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

13 D 2 BASE COST FOR CUSTODIAL 64,387.9200 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

14 D 3 BASE COST FOR CUSTODIAL 60,624.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

14 D 3 BASE COST FOR CUSTODIAL 61,248.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

15 D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

16 D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

17 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

18 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

RENEWAL 3- JULY 1, 2018 THROUGH JUNE 30, 2019 

19 D 2 BASE COST FOR CUSTODIAL 128,775.7200 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 

Unit of 
Measure 

$ 

$ 

$ 

$ 

HR 

HR 

SF 

SF 

$ 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

1.0000 

1.0000 

1.0000 

1.0000 

14.2300 

-14.2300 

0.1200 

-0.1200 

1.0000 

Extended 
Price 

63,763.86 

64,387.92 

60,624.00 

61,248.00 

7,115.00 

-1,138.40 

960.00 

-960.00 

128,775.72 

911-·11 j -. r.flA _ 
BUYER INITIALS 

Rli35001N1SK00021NISK0002 LU 150901 



STATE OF NEBRASKAseRv1cEcoNTRACTAWARD State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 
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ORDER DATE 
06/05/18 

BUSINESS UNIT 
65130216 

BUYER 
ANNETTE WAL TON AS 

VENDOR NUMBER: 1923638 

line Description Quantity 

RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

20 D 3 BASE COST FOR CUSTODIAL 122,496.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

21 D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

22 D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

23 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

24 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

25 D 2 BASE COST FOR CUSTODIAL 128,775.7200 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

26 D 3 BASE COST FOR CUSTODIAL 122,496.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

27 0 2 ANO O 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

28 D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 

Unit of 
Measure 

$ 

HR 

HR 

SF 

SF 

$ 

$ 

HR 

HR 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

1.0000 

14.2300 

-14.2300 

0.1200 

~0.1200 

1.0000 

1.0000 

14.2300 

-14.2300 

Extended 
Price 

122.496.00 

7,115.00 

-1, 138.40 

960.00 

-960.00 

128,775.72 

122.496.00 

7.115.00 

-1,138.40 

c;Jfld 
BUYER INITIALS 

R435001N1SK003211'11SKUIJU2 20 t5090, 



STATE OF NEBRASKAsERv1cecoNTRACTAWARD State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 
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ORDER DATE 
06/05/18 

BUSINESS UNIT 
65130216 

BUYER 
ANNETTE WAL TON AS 

VENDOR NUMBER: 1923638 

Line Description Quantity 

RENEWAL 4 -JULY 1, 2019 THROUGH JUNE 30, 2020 

29 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 4 -JULY 1, 2019 THROUGH JUNE 30, 2020 

30 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

31 D 2 BASE COST FOR CUSTODIAL 63,763.8600 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
EFFECTIVE JANUARY 1, 2017 THROUGH JUNE 30, 2017 

Total Order 

Unit of 
Measure 

SF 

SF 

$ 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

0.1200 

-0.1200 

1.0000 

Extended 
Price 

960.00 

-960.00 

63,763.86 

1,313,858.88 

KtoSSOUIN SKOOO?INISKOrl02 20,!:;0901 



STATE OF NEBRASKA SERVICE CONTRACT AMENDMENT State Purchasing Bureau 
1526 K Street. Suite 130 
Lincoln. Nebraska 68508 

PAGE 
1 of 5 

BUSINESS UNIT 
65130216 

VENDOR NUMBER: 1923638 

VENDOR ADDRESS: 

PAOLINI & COMPANY 
DBA SERVICEMASTER PBM OF LINCOLN 
26260 ST 
LINCOLN NE 68510-1339 

THE CONTRACT PERIOD IS: 

ORDER DATE 
03/19/18 
BUYER 

ANNETTE WAL TON (AS) 

JULY 01, 2017 THROUGH JUNE 30, 2018 

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION: 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE ST ATE OF NEBRASKA. 

Original/Bid Document 4915 Z1 

Contract to supply and deliver Capitol Custodial Preservation Services to the State of Nebraska as per the attached 
specifications for the contract period July 1, 2017 through June 30, 2018. The contract may be renewed for two (2) additional 
one (1) year periods when mutually agreeable to the vendor and the State of Nebraska. 

Vendor Contact: Jon Paolini 
Phone: 402-476-2194 
Fax: 402-476-2327 
E-Mail: jpaolini@smpbm.com 

THIS IS THE SECOND RENEWAL OF THE CONTRACT AS AMENDED (we 05/31/17) 

AMENDMENT TWO AS A TT ACHED. (fc 12/04/17) 

AMENDMENT THREE AS ATTACHED. (3/19/18 sc) 

Line 
1 

2 

Description 
D 2 BASE COST FOR CUSTODIAL 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 

Quantity 
12.0000 

INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

D 3 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

Unit of 
Measure 

MO 

MO 

Unit 
Price 

11,856.5000 

9,593.5000 

Extended 
Price 

142,278.00 

115,122.00 

R43500IN1SI IOU031NISH0003 ::i01b0901 



STATE OF NEBRASKA SERVICE CONTRACT AMENDMENT State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 
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BUSINESS UNIT 
65130216 

ORDER DATE 
03/19/18 
BUYER 

ANNETIE WAL TON (AS) 

VENDOR NUMBER: 1923638 

Unit of 
Line Description Quantity Measure 

3 

4 

5 

6 

7 

8 

9 

10 

11 

OPTIONAL LINES FOR ADDING OR DEDUCTING SERVICES 
INITIAL PERIOD - JULY 1, 2015 TH ROUGH JUNE 30, 2016 

D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

D 2 ANO D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

D 2 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

D 3 BASE COST FOR CUSTODIAL 60,624.0000 
SERVICES OF NIGHTLY DUTIES 
ANO SCHEDULED DUTIES 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 1 - JULY 1. 2016 THROUGH JUNE 30, 2017 

D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

D 2 STANDARD OFFICE CLEANING 8,000.0000 

HR 

HR 

SF 

SF 

MO 

$ 

HR 

HR 

SF 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

13.4700 

-13.4700 

0.1100 

-0.1100 

12.495.0000 

1.0000 

14.2300 

-14.2300 

0.1200 

Extended 
Price 

6,735.00 

-1,077.60 

880.00 

-880.00 

149,940.00 

60,624.00 

7,115.00 

-1,138.40 

~ 960.00 

BUY~ NITIALS 
RG3S001N1SH00031NISH0003 2015000 I 



STATE OF NEBRASKA SERVICE CONTRACT AMENDMENT Stale Purchasing Bureau 
1526 K Street. Suite 130 
Lincoln, Nebraska 68508 

PAGE 
3 of 5 

BUSINESS UNIT 
65130216 

ORDER DATE 
03/19/18 
BUYER 

ANNETTE WAL TON (AS) 

VENDOR NUMBER: 1923638 

Unit of 
Line Description Quantity Measure 

FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

12 D 2 STANDARD OFFICE CLEANING 8,000.0000 SF 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

13 D 2 BASE COST FOR CUSTODIAL 63,763.8600 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2- JULY 1, 2017THROUGH JUNE 30, 2018 

13 D 2 BASE COST FOR CUSTODIAL 64,387.9200 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2- JULY 1, 2017 THROUGH JUNE 30, 2018 

14 D 3 BASE COST FOR CUSTODIAL 60,624.0000 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

14 D 3 BASE COST FOR CUSTODIAL 61,248_0000 $ 
SERVICES OF NIGHTLY DUTIES 
ANO SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

15 D 2 AND D 3 PRICING FOR 500.0000 HR 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

16 D 2 AND D 3 PRICING FOR 80.0000 HR 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 2 - JULY 1. 2017 THROUGH JUNE 30, 2018 

17 D 2 STANDARD OFFICE CLEANING 8,000.0000 SF 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit Extended 
Price Price 

-0.1200 -960.00 

1.0000 63,763.86 

1.0000 64,387.92 

1.0000 60,624.00 

1.0000 61,248.00 

14.2300 7,115.00 

-14.2300 -1,138.40 

0.1200 960.00 

~ TIALS 
1{4:J5U01NISHO:'IMIN1SH0003 20 I 50QO I 



STATE OF NEBRASKA SERVICE CONTRACT AMENDMENT State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
4 ors 

BUSINESS UNIT 
65130216 

ORDER DATE 
03/19/18 
BUYER 

ANNETTE WAL TON (AS) 

VENDOR NUMBER: 1923638 

Line 
18 

19 

20 

21 

22 

23 

24 

25 

26 

Description 
D 2 STANDARD OFFICE CLEANING 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 

Quantity 

8,000.0000 

RENEWAL 2 - JULY 1. 2017 THROUGH JUNE 30, 2018 

RENEWAL 3 ·JULY 1, 2018 THROUGH JUNE 30, 2019 

D 2 BASE COST FOR CUSTODIAL 128,775.7200 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

D 3 BASE COST FOR CUSTODIAL 122,496.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 3- JULY 1, 2018 THROUGH JUNE 30, 2019 

D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 3 • JULY 1, 2018 THROUGH JUNE 30, 2019 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 3 -JULY 1, 2018 THROUGH JUNE 30, 2019 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

D 2 BASE COST FOR CUSTODIAL 128,775.7200 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

D 3 BASE COST FOR CUSTODIAL 122,496.0000 

Unit of 
Measure 

SF 

$ 

$ 

HR 

HR 

SF 

SF 

$ 

$ 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

-0.1200 

1.0000 

1.0000 

14.2300 

-14.2300 

0.1200 

-0.1200 

1.0000 

1.0000 

Extended 
Price 

-960.00 

128,775.72 

122,496.00 

7,115.00 

-1, 138.40 

960.00 

-960.00 

128,775.72 

R4350:JINISHOOO.,INISHOO:l3 20160!101 



STATE OF NEBRASKA SERVICE CONTRACT AMENDMENT State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
5 of 5 

BUSINESS UNIT 
65130216 

ORDER DATE 
03/19/18 
BUYER 

ANNETTE WAL TON (AS) 

VENDOR NUMBER: 1923638 

Unit of 
Line Description Quantity Measure 

SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

27 D 2 AND D 3 PRICING FOR 500.0000 HR 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 4 -JULY 1, 2019 THROUGH JUNE 30, 2020 

28 D 2 AND D 3 PRICING FOR 80.0000 HR 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

29 D 2 STANDARD OFFICE CLEANING 8,000.0000 SF 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 4- JULY 1, 2019 THROUGH JUNE 30, 2020 

30 D 2 STANDARD OFFICE CLEANING 8,000.0000 SF 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

31 D 2 BASE COST FOR CUSTODIAL 63,763.8600 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
EFFECTIVE JANUARY 1, 2017 THROUGH JUNE 30, 2017 

Total Order 

Telephone: (402) 471-6500 
Fax: (402) 4 71-2089 

CONTRACT NUMBER 
65511 04 

Unit Extended 
Price Price 

14.2300 7,115.00 

-14.2300 -1,138.40 

0.1200 960.00 

-0.1200 -960.00 

1.0000 63,763.86 

1,313,858.88 

~43S!>:'IINIAH0003INISH0003 201 !j0031 



AMENDMENT THREE 
65511 04 

Capitol Custodial Preservation Services for the State of Nebraska 
Between 

The State of Nebraska and Paolini & Company OBA Service Master PBM of Lincoln 

This Amendment (the "Amendment") is made by the State of Nebraska and Paolini & Company 
OBA Service Master PBM of Lincoln, parties to Contract 65511 04 (the "Contract"), and upon 
mutual agreement and other valuable consideration the parties agree to and hereby amend the 
contract as follows: 

This Amendment is to correct a price increase that occurred in the middle of the contract term 
which started on January 1, 2018. Separate lines are required because they will have different 
lump sum quantity. 
Effective upon execution, Lines 13-14 will be deleted and superseded with the following: 

Line Description Unit of Quantity Unit Price 
No. Measure 
13.101 D2 BASE COST FOR CUSTODIAL $ $63,763.86 1.00 

SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 
THROUGH JUNE 30, 2018 

13.102 D2 BASE COST FOR CUSTODIAL $ $64,387.92 1.00 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 
THROUGH JUNE 30. 2018 

14.101 03 BASE COST FOR CUSTODIAL $ $60,624.00 1.00 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 
THROUGH JUNE 30, 2018 

14.102 03 BASE COST FOR CUSTODIAL $ $61,248.00 1.00 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 
THROUGH JUNE 30, 2018 

This amendment and any attachments hereto will become part of the Contract. Except as set 
forth in this Amendment. the Contract is unaffected and shall continue in full force and effect in 
accordance with its terms. If there is conflict between this amendment and the Contract or any 
earlier amendment, the terms of this amendment will prevail. 



IN WITNESS WHEREOF, the parties have executed this Amendment as of the date of 
execution by both parties below. 

State of Nebraska 

Title: Materiel Administrator 

Date: 3 /~ /1,k 

Contractor: Paolini & Company OBA Service 
Master PBM of Lincoln 

By: ~ e~~· 
Name: -S""" P cu1 I /11 1 

Title: 0WA V-

Date: 3/~/ J ff' 



ST A TE OF NEB RAS KA SERVICE CONTRACT AMENDMENT State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
1 of 5 

BUSINESS UNIT 
65130216 

VENDOR NUMBER: 1923638 

VENDOR ADDRESS: 

PAOLINI & COMPANY 
DBA SERVICEMASTER PBM OF LINCOLN 
2626 0 ST 
LINCOLN NE 68-510-1339 

THE CONTRACT PERIOD IS: 

ORDER DATE 
12/04/17 
BUYER 

ANNETIE WAL TON (AS) 

JULY 01, 2017 THROUGH JUNE 30, 2018 

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION: 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA. 

Original/Bid Document 4915 Z1 

Contract to supply and deliver Capitol Custodial Preservation Services to the State of Nebraska as per the attached 
specifications for the contract period July 1, 2017 through June 30, 20.18. The contract may be renewed for two (2) additional 
one (1) year periods when mutually agreeable to the vendor and the State of Nebraska. 

Vendor Contact: Jon Paolini 
Phone: 402-476-2194 
Fax: 402-476-2327 
E-Mail: jpaolini@smpbm.com 

THIS IS THE SECOND RENEWAL OF THE CONTRACT AS AMENDED (we 05/31/17) 

AMENDMENT TWO AS A TT ACHED. (fc 12/04/17) 

Line 
1 

2 

Description 

D 2 BASE COST FOR CUSTODIAL 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 

Quantity 
12.0000 

INITIAL PERIOD - JULY 1. 2015 THROUGH JUNE 30, 2016 

D 3 BASE COST FOR CUSTODIAL 12.0000 MO 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
INITIAL PERIOD-JULY 1, 2015 THROUGH JUNE 30, 2016 

OPTIONAL LINES FOR ADDING OR DEDUCTING SERVICES 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

Unit 
Price 
11,856.5000 

9,593.5000 

Price 
142,278.00 

115,122.00 

R4a~OOIN1SH0033INISH00032015000 I 



STATE OF NEBRASKA SERVICE CONTRACT AMENDMENT State Purchasing Bureau 
1526 K Street. Suite 130 
Lincoln, Nebraska 68508 

PAGE 
2 of 5 

BUSINESS UNIT 
65130216 

ORDER DATE 
12/04/17 
BUYER 

ANNETIE WAL TON (AS) 

VENDOR NUMBER: 1923638 

Line Description Quantity 
Unit of 

Measure 

3 D 2 AND D 3 PRICING FOR 500.0000 HR 

4 

5 

6 

7 

8 

9 

10 

11 

ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
INITIAL PERIOD -JULY 1, 2015 THROUGH JUNE 30, 2016 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

D 2 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

D 3 BASE COST FOR CUSTODIAL 60,624.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 

HR 

SF 

SF 

MO 

$ 

HR 

HR 

SF 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

13.4700 

-13.4700 

0.1100 

-0.1100 

12,495.0000 

1.0000 

14.2300 

-14.2300 

0.1200 

Extended 
Price 

6,735.00 

-1,077.60 

880.00 

-880.00 

149,940.00 

60,624.00 

7,115.00 

-1,138.40 

960.00 

~ AlS 
R"13SOOINISH0003INISHQ003 2015000 I 



STATE OF NEBRASKA SERVICE CONTRACT AMENDMENT State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
3 of 5 

BUSINESS UNIT 
65130216 

ORDER DATE 
12/04/17 
BUYER 

ANNETTE WAL TON (AS) 

VENDOR NUMBER: 1923638 

Unit of 
Line Description Quantity Measure 

RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

12 D 2 STANDARD OFFICE CLEANING 8,000.0000 SF 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

13 D 2 BASE COST FOR CUSTODIAL 128,775.7200 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

14 D 3 BASE COST FOR CUSTODIAL 122.496.0000 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

15 D 2 AND D 3 PRICING FOR 500.0000 HR 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

16 D 2 AND D 3 PRICING FOR 80.0000 HR 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 2 ·JULY 1, 2017 THROUGH JUNE 30, 2018 

17 D 2 STANDARD OFFICE CLEANING 8,000.0000 SF 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 2-JULY 1, 2017 THROUGH JUNE 30, 2018 

18 D 2 STANDARD OFFICE CLEANING 8,000.0000 SF 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 2-JULY 1, 2017 THROUGH JUNE 30, 2018 

RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

19 D 2 BASE COST FOR CUSTODIAL 128,775.7200 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit Extended 
Price Price 

-0.1200 -960.00 

1.0000 128,775.72 

1.0000 122.496.00 

14.2300 7,115.00 

-14.2300 -1,138.40 

0.1200 960.00 

-0.1200 -960.00 

1.0000 128,775.72 

R"ll3!:i001N,SH00031NISHOU03 2015-0901 



STATE OF NEBRASKA SERVICE CONTRACT AMENDMENT State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
4 of 5 

BUSINESS UNIT 
65130216 

ORDER DATE 
12/04/17 
BUYER 

ANNETTE WAL TON (AS) 

VENDOR NUMBER: 1923638 

Line Description Quantity 

20 

21 

22 

23 

24 

25 

26 

27 

28 

D 3 BASE COST FOR CUSTODIAL 122,496.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 3 - JULY 1. 2018 THROUGH JUNE 30, 2019 

0 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 3- JULY 1, 2018 THROUGH JUNE 30. 2019 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE. 30, 2019 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 3 - JULY 1, 2018 TH ROUGH JUNE 30, 2019 

RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

D 2 BASE COST FOR CUSTODIAL 128,775.7200 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

D 3 BASE COST FOR CUSTODIAL 122,496.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 

Unit of 
Measure 

$ 

HR 

HR 

SF 

SF 

$ 

$ 

HR 

HR 

Telephone: (402) 471-6500 
Fax: (402) 4 71-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

1.0000 

14.2300 

-14.2300 

0.1200 

-0.1200 

1.0000 

1.0000 

14.2300 

-14.2300 

Extended 
Price 

122,496.00 

7,115.00 

-1,138.40 

960.00 

-960-00 

128,775.72 

122,496.00 

7,115.00 

-1,138.40 

dlriJ 
BUYER INITIALS 

R'435001N1SH00031N181 IOOU~ '.lU 15W0 I 



STATE OF NEBRASKA SERVICE CONTRACT AMENDMENT State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln. Nebraska 68508 

PAGE 
5 of 5 

ORDER DATE 
12/04/17 

BUSINESS UNIT 
65130216 

BUYER 
ANNETTE WAL TON (AS) 

VENDOR NUMBER: 1923638 

Unit of 
Line Description Quantity Measure 

RENEWAL 4 • JULY 1, 2019 THROUGH JUNE 30, 2020 

29 D 2 STANDARD OFFICE CLEANING 8,000.0000 SF 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

30 D 2 STANDARD OFFICE CLEANING 8,000.0000 SF 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

31 D 2 BASE COST FOR CUSTODIAL 63,763.8600 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
EFFECTIVE JANUARY 1, 2017 THROUGH JUNE 30, 2017 

Total Order 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

0.1200 

-0.1200 

1.0000 

Extended 
Price 

960.00 

-960.00 

63,763.86 

1,315,106.82 

R.435001UISH00031NISH0003 20150931 



AMENDMENT TWO 
65511 04 

Capitol Custodial Preservation Services for the State of Nebraska 
Between 

The State of Nebraska and Paolini & Company OBA Service Master PBM of Lincoln 

This Amendment (the "Amendment") is made by the State of Nebraska and Paolini & Company 
OBA Service Master PBM of Lincoln, parties to Contract 65511 04 (the "Contract"), and upon 
mutual agreement and other valuable consideration the parties agree to and hereby amend the 
contract as follows: 

Effective January 1, 2018 Lines 13-14, 19-20, and 25-26 will be deleted and superseded with 
the following: 

Line No. Description Unit of Unit Price 
Measure 

13 02 BASE COST FOR CUSTODIAL SERVICES $ $128,775.72 
OF NIGHTLY DUTIES AND SCHEDULED 
DUTIES RENEWAL 2 - JULY 1, 2017 
THROUGH JUNE 30, 2018 

14 03 BASE COST FOR CUSTODIAL SERVICES $ $122,496.00 
OF NIGHTLY DUTIES AND SCHEDULED 
DUTIES RENEWAL 2 - JULY 1, 2017 
THROUGH JUNE 30, 2018 

19 02 BASE COST FOR CUSTODIAL SERVICES $ $128,775.72 
OF NIGHTLY DUTIES AND SCHEDULED 
DUTIES RENEWAL 3 - JULY 1, 2018 
THROUGH JUNE 30, 2019 

20 03 BASE COST FOR CUSTODIAL SERVICES $ $122,496.00 
OF NIGHTLY DUTIES AND SCHEDULED 
DUTIES RENEWAL 3 - JULY 1, 2018 
THROUGH JUNE 30, 2019 

25 02 BASE COST FOR CUSTODIAL SERVICES $ $128,775.72 
OF NIGHTLY DUTIES AND SCHEDULED 
DUTIES RENEWAL 4 - JULY 1, 2019 
THROUGH JUNE 30, 2020 

26 03 BASE COST FOR CUSTODIAL SERVICES $ $122,496.00 
OF NIGHTLY DUTIES AND SCHEDULED 
DUTIES RENEWAL 4 - JULY 1. 2019 
THROUGH JUNE 30, 2020 

This amendment and any attachments hereto will become part of the Contract. Except as set 
forth in this Amendment, the Contract is unaffected and shall continue in full force and effect in 
accordance with its terms. If there is conflict between this amendment and the Contract or any 
earlier amendment, the terms of this amendment will prevail. 



IN WITNESS WHEREOF, the parties have executed this Amendment as of the date of 
execution by both parties below. 

State of Nebraska 

Title: Materiel Administrator 

Contractor: Paolini & Company OBA Service 
Master PBM of Lincoln 

By: ef ~ pl/\ / c?~ 

Name: ~ .w1 f;t:1/!1/ 
Title: __ O_u./_ v'I_-V _____ _ 

Date:_ ! __.~ /'----,<~/_/---.....-1_ 



STATE OF NEBRASKA SERVICE CONTRACT AWARD State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
1 of 5 

BUSINESS UNIT 
65130216 

VENDOR NUMBER: 1923638 

VENDOR ADDRESS: 

PAOLINI & COMPANY 
DBA SERVICEMASTER PBM OF LINCOLN 
26260ST 
LINCOLN NE 6851 0-1339 

ORDER DATE 
05/31/17 

BUYER 
ANNETTE WAL TON AS 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

AN AWARD HAS BEEN MADE TO THE VENDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE 
PERIOD: 

JULY 01, 2017 THROUGH JUNE 30, 2018 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA. 

Original/Bid Document 4915 Z1 

Contract to supply and deliver Capitol Custodial Preservation Se.rvices to the State of Nebraska as per the attached 
specifications for the,contract period July 1, 2017 through June 30, 2018. The contrac,t may be renewed for two (2) additional 
one (1) year periods when mutually agreeable to the vendor and the State of Nebraska. 

Vendor Contact: Jon Paolini 
Phone: 402-476-2194 
Fax: 402-476-2327 
E-Mail: jpaolini@smpbm.com 

THIS IS THE SECOND RENEWAL OF THE CONTRACT AS AMENDED (we 05/31/17) 

Line Description Quantity 

12.0000 1 D 2 BASE COST FOR CUSTODIAL 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

2 D 3 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

OPTIONAL LINES FOR ADDING OR DEDUCTING SERVICES 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

3 D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
INITIAL PERIOD~ JULY 1, 2015 THROUGH JUNE 30, 2016 

Unit of 
Measure 

MO 

MO 

HR 

Unit 
Price 
11,856.5000 

9,593.5000 

13.4700 

Extended 
Price 

142,278.00 

115,122.00 

6,735.00 



STATE OF NEBRASKA SERVICE CONTRACT AWARD State 1-lurchasing ~ureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
2 of 5 

ORDER DATE 
05/31/17 

BUSINESS UNIT 
65130216 

BUYER 
ANNETTE WAL TON AS 

VENDOR NUMBER: 1923638 

Line Description Quantity 

80.0000 4 D 2 AND D 3 PRICING FOR 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
INITIAL PERIOD • JULY 1, 2015 THROUGH JUNE 30, 2016 

5 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30. 2016 

6 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

7 D 2 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 1 - JULY 1. 2016 THROUGH JUNE 30, 2017 

8 D 3 BASE COST FOR CUSTODIAL 121,248.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

9 D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 1 - JULY 1. 2016 THROUGH JUNE 30, 2017 

10 0 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

11 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

12 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 1 -JULY 1, 2016 THROUGH JUNE 30, 2017 

Unit of 
Measure 

HR 

SF 

SF 

MO 

$ 

HR 

HR 

SF 

SF 

Telephone: (402}471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

-13.4700 

0.1100 

-0.1100 

12,495.0000 

1.0000 

14.2300 

-14.2300 

0.1200 

-0.1200 

Extended 
Price 

-1,077.60 

880.00 

-880.00 

149,940.00 

121,248.00 

7,115.00 

-1,138.40 

960.00 

-960.00 

~Z/ ' 
B~ 

R435001N1SK00021NISK0002 20150001 



STATE OF NEBRASKA SERVICE CONTRACT AWARD Stale Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
3 of 5 

ORDER DATE 
05/31/17 
BUYER BUSINESS UNIT 

65130216 ANNE TIE WAL TON AS 

VENDOR NUMBER: 1923638 

Line Description Quantity 

RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30. 2018 

13 D 2 BASE COST FOR CUSTODIAL 127,527.7200 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 THROUGH DECEMBER 31, 2018 

14 D 3 BASE COST FOR CUSTODIAL 121,248.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

15 D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

16 D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 2 -JULY 1, 2017 THROUGH JUNE 30. 2018 

17 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

18 D 2 STANDARD OFFICE CLEANING 8,000_0000 
FOR REDUCING.AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

Unit of 
Measure 

$ 

$ 

HR 

HR 

SF 

SF 

19 D 2 BASE COST FOR CUSTODIAL 127,527.7200 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 3 - JULY 1, 2018 THROUGH DECEMBER 31, 2019 

20 D 3 BASE COST FOR CUSTODIAL 121,248.0000 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 3- JULY 1, 2018 THROUGH JUNE 30, 2019 

21 D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 

HR 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

1.0000 

1.0000 

14.2300 

-14.2300 

0.1200 

-0.1200 

1.0000 

1.0000 

14.2300 

Extended 
Price 

127,527.72 

121,248.00 

7,115.00 

-1,138.40 

960.00 

-960.00 

127,527.72 

121,248.00 

7,115.00 

.~ 
R435031N1SK0002iUISK0002 20150001 



STATE OF NEBRASKA SERVICE CONTRACT AWARD State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
4 of 5 

ORDER DATE 
05/31/17 

BUSINESS UNIT 
65130216 

BUYER 
ANNETTE WAL TON AS 

VENDOR NUMBER: 1923638 

Line Description Quantity 

RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

22 D 2 AND D 3 PRICING FOR 80.0000 

23 

24 

25 

26 

27 

28 

29 

30 

DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

D 2 BASE COST FOR CUSTODIAL 127,527.7200 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 4 - JULY 1, 2019 THROUGH DECEMBER 31, 2020 

D 3 BASE COST FOR CUSTODIAL 121,248.0000 
SERVICES OF NIGHTLY.DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 4 -JULY 1, 2019 THROUGH JUNE 30, 2020 

D 2 AND O 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 

Unit of 
Measure 

HR 

SF 

SF 

$ 

$ 

HR 

HR 

SF 

SF 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

-14.2300 

0.1200 

-0.1200 

1.0000 

1.0000 

14.2300 

-14.2300 

0.1200 

-0.1200 

Extended 
Price 

-1,138.40 

960.00 

-960.00 

127,527.72 

121,248.00 

7,115.00 

-1.138.40 

960.00 

-960.00 

~ 
R4a50U1tf1SK00021NISK00o.? ?01~~~01 



STATE OF NEBRASKA SERVICE CONTRACT AWARD State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 

5 of 5 
ORDER DATE 

05/31/17 
BUSINESS UNIT 

65130216 
BUYER 

ANNETTE WAL TON AS 

VENDOR NUMBER: 1923638 

Line Description Quantity 

RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

31 D 2 BASE COST FOR CUSTODIAL 63,763.8600 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
EFFECTIVE JANUARY 1, 2017 THROUGH JUNE 30, 2017 

Total Order 

Unit of 
Measure 

$ 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

1.0000 

Extended 
Price 

63,763.86 

1,368,242.82 

R'135001NISK00021N1SK0002 20150901 



STA TE OF NEBRASKA SERVICE CONTRACT AMENDMENT State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
1 of 5 

BUSINESS UNIT 
65130216 

VENDOR NUMBER: 1923638 

VENDOR ADDRESS: 

PAOLINI & COMPANY 
DBA SERVICEMASTER PBM OF LINCOLN 
2626 OST 
LINCOLN NE 68510-1339 

THE CONTRACT PERIOD IS: 

ORDER DATE 
12/20/16 
BUYER 

ROBERT THOMPSON/DEB HART (AS) 

JULY 01, 2016 THROUGH JUNE 30, 2017 

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION: 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA. 

Original/Bid Document 4915 Z1 

Contract to supply and deliver Capitol Custodial Preservation Services to the State of Nebraska as per the attached 
specifications for the contract period July 1, 2016 through June 30, 2017. The contract may be renewed for three (3) 
additional one (1} year periods when mutually agreeable to the vendor and the State of Nebraska. 

Vendor Contact: Jon Paolini 
Phone: 402-4 76-2194 
Fax: 402-476-2327 
E-Mail: jpaolini@smpbm.com 

THIS IS THE FIRST RENEWAL OF THE CONTRACT AS AMENDED (ss 06/06/16) 

AMENDMENT ONE AS ATTACHED (we 12/20/16) 

Line 
1 

2 

Description 
D 2 BASE COST FOR CUSTODIAL 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 

Quantity 

12.0000 

INITIAL PERIOD- JULY 1, 2015 THROUGH JUNE 30, 2016 

D 3 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

Unit of 
Measure 

MO 

MO 

OPTIONAL LINES FOR ADDING OR DEDUCTING SERVICES 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

Unit 
Price 
11,856.5000 

9,593.5000 

Extended 
Price 

142,278.00 

115,122.00 



ST A TE OF NEB RASKA SERVICE CONTRACT AMENDMENT Slate Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
2 of5 

BUSINESS UNIT 
65130216 

ORDER DATE 
12/20/16 
BUYER 

ROBERT THOMPSON/DEB HART (AS) 

VENDOR NUMBER: 1923638 

Line Description Quantity 
Unit of 

Measure 

3 D 2 AND D 3 PRICING FOR 500.0000 HR 

4 

5 

6 

7 

8 

9 

10 

11 

ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30. 2016 

D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
INITIAL PERIOD • JULY 1, 2015 THROUGH JUNE 30, 2016 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
INITIAL PERIOD - JULY 1. 2015 THROUGH JUNE 30, 2016 

RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

D 2 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

D 3 BASE COST FOR CUSTODIAL 121,248.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 1 -JULY 1, 2016 THROUGH JUNE 30, 2017 

D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 

HR 

SF 

SF 

MO 

$ 

HR 

HR 

SF 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

13.4700 

-13.4700 

0.1100 

-0.1100 

12,495.0000 

1.0000 

14.2300 

-14.2300 

0.1200 

pi 

Extended 
Price 

6,735.00 

-1,077.60 

880.00 

-880.00 

149,940.00 

121,248.00 

7,115.00 

-1,138.40 

960.00 

'l4~5UOIN181100031NISl 10033 20150901 



STATE OF NEBRASKA SERVICE CONTRACT AMENDMENT State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
3 of 5 

BUSINESS UNIT 
65130216 

ORDER DATE 
12/20/16 
BUYER 

ROBERT THOMPSON/DEB HART (AS) 

VENDOR NUMBER: 1923638 

Unit of 
Line Description Quantity Measure 

RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

12 D 2 STANDARD OFFICE CLEANING 8,000_0000 SF 
FOR REDUCING AREAS TOTALING 

13 

14 

15 

16 

17 

18 

19 

2000 SQUARE FEET OR MORE 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

D 2 BASE COST FOR CUSTODIAL 127,527.7200 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 THROUGH DECEMBER 31, 2018 

D 3 BASE COST FOR CUSTODIAL 121,248.0000 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2- JULY 1, 2017 THROUGH JUNE 30, 2018 

D 2 AND D 3 PRICING FOR 500.0000 HR 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

D 2 AND D 3 PRICING FOR 80-0000 HR 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

D 2 STANDARD OFFICE CLEANING 8,000.0000 SF 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 2-JULY 1, 2017 THROUGH JUNE 30, 2018 

D 2 STANDARD OFFICE CLEANING 8,000.0000 SF 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

D 2 BASE COST FOR CUSTODIAL 127,527.7200 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 3 - JULY 1, 2018 THROUGH DECEMBER 31, 2019 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

-0.1200 

1.0000 

1.0000 

14.2300 

-14.2300 

0.1200 

-0.1200 

1.0000 

Extended 
Price 

-960.00 

127,527.72 

121,248.00 

7,115.00 

-1.138.40 

960.00 

-960.00 

127,527.72 

R43500jN1SH0003INISH0003 2015090 I 



STATE OF NEBRASKA SERVICE CONTRACT AMENDMENT Slate Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
4 of 5 

BUSINESS UNIT 
65130216 

ORDER DATE 
12/20/16 
BUYER 

ROBERT THOMPSON/DEB HART (AS) 

VENDOR NUMBER: 1923638 

Line Description Quantity 
Unit of 

Measure 

20 

21 

22 

23 

24 

25 

26 

27 

28 

D 3 BASE COST FOR CUSTODIAL 121,248.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

RENEWAL 4 - JULY 1. 2019 THROUGH JUNE 30, 2020 

$ 

HR 

HR 

SF 

SF 

D 2 BASE COST FOR CUSTODIAL 127,527.7200 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 4 - JULY 1, 2019 THROUGH DECEMBER 31, 2020 

D 3 BASE COST FOR CUSTODIAL 121,248.0000 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30. 2020 

D 2 AND D 3 PRICING FOR 500.0000 HR 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

D 2 AND D 3 PRICING FOR 80.0000 HR 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

1.0000 

14.2300 

-14.2300 

0.1200 

-0.1200 

1.0000 

1.0000 

14.2300 

-14.2300 

Extended 
Price 

121,248.00 

7,115.00 

-1, 138.40 

960.00 

-960.00 

127,527.72 

121,248.00 

7,115.00 

-1,138.40 

~j,~:; 
R435001N1St t0U03.1NIS11000.'; 20150001 



STATE OF NEBRASKA SERVICE CONTRACT AMENDMENT State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
5 of 5 

BUSINESS UNIT 
65130216 

ORDER DATE 
12120/16 
BUYER 

ROBERT THOMPSON/DEB HART (AS) 

VENDOR NUMBER: 1923638 

Unit of 
Line Description Quantity Measure 

RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

29 D 2 STANDARD OFFICE CLEANING 8,000-0000 SF 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

30 D 2 STANDARD OFFICE CLEANING 8,000_0000 SF 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

31 D 2 BASE COST FOR CUSTODIAL 63, 763-8600 $ 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
EFFECTIVE JANUARY 1, 2017 THROUGH JUNE 30, 2017 

Total Order 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit Extended 
Price Price 

0.1200 960_00 

-0.1200 -960.00 

1.0000 63,763.86 

1,368,242.82 

~de~ 
BUYER)NITIALS 



AMENDMENT ONE 
65511 04 

Capitol Custodial Preservation Services for the State of Nebraska Between 
The State of Nebraska and Paolini & Company, DBA Servicemaster PBM of Lincoln 

This Amendment (the "Amendment") is made by the State of Nebraska and Paolini & Company 
DBA Servicemaster PBM of Lincoln parties to Contract 65511 04 (the "Contract'), and upon 
mutual agreement and other valuable consideration the parties agree to and hereby amend the 
contract as follows: 

1. Effective January 1, 2017, Lines 8,13,14,19,20,25, and 26, are hereby replaced and 
superseded per Attachment 1, attached hereto. 

2. Effective January 1, 2017, line 31 will be added per Attachment 1, attached hereto. 

This amendment and any attachments hereto will become part of the Contract. Except as set 
forth In this Amendment, the Contract is unaffected and shall continue in full force and effect in 
accordance with its terms. If there is conflict between this amendment and the Contract or any 
earlier amendment, the terms of this amendment will prevail. 

IN WITNESS WHEREOF, the parties have executed this Amendment as of the date of 
execution by both parties below. 

Contractor: Paolini & Company 
OBA Servicemaster PBM of Lincoln 

By: P e~-· 
Name: Bo Botelho Name: -::5;," 

Title: Materiel Administrator 

Date: 1;2/a/Jh r , , 

Title: - -=O_v,..;..c.._"_ <r ______ _ 

Date:._/ z.-./__:./----1'2-4--/__,_/ ...... b __ 
~ ' 



ATIACHMENT ONE 

Unit of Line 
Number Description Quantity Measure Unit Price 

Extended 
Price 

D 3 BASE COST FOR CUSTODIAL SERVICES OF 
NIGHTLY DUTIES AND SCHEDULED DUTIES 
RENEWAL 1 -JULY 1, 2016 THROUGH JUNE 30, 

8 2017 

NIGHTLY DUTIES AND SCHEDULED DUTIES 
EFFECTIVE JANUARY 1, 2017 THROUGH JUNE 30, 

31 2017 

121248.00 

127527.72 

121248.00 

127527.72 

121248.00 

127527.72 

121248.00 

63763.86 

$ $1.00 $121,248.00 

$ $1.00 $127,527.72 

$ $1.00 $121,248.00 

$ $1.00 $127,527.72 

$ $1.00 $121,248.00 

$ $1.00 $127,527.72 

$ $1.00 $121,248.00 

$ $1.00 $63,763.86 



STATE OF NEBRASKA SERVICE CONTRACT AWARD State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
1 of 5 

BUSINESS UNIT 
65130216 

VENDOR NUMBER: 1923638 

VENDOR ADDRESS: 

PAOLINI & COMPANY 
OBA SERVICEMASTER PBM OF LINCOLN 
2626 0 ST 
LINCOLN NE 68510-1339 

ORDER DATE 
06/06/16 
BUYER 

JENNIFER CROUSE AS 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

AN AWARD HAS BEEN MADE TO THE VENDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE 
PERIOD: 

JULY 01, 2016 THROUGH JUNE 30, 2017 

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR ANQ Tf;IE l3TATE OF NEBRASKA. 

Original/Bid Document 4915 Z1 

Contract to supply and deliver Capitol Custodial Preservation Services to the State of Nebraska as per the attached 
specifications for the contract period July 1, 2016 through June �O. 2017. The contract may be renewed for three (3) 
additional one (1) year periods when mutually agreeable tp the y�nq9r and the State of Nebraska. 

Vendor Contact: Jon Paolini 
Phone: 402-476-2194 
Fax: 402-4 76-2327 
E-Mail: jpaolini@smpbm. com

THIS IS THE FIRST RENEWAL OF THE CONTRACT /}S AMEt'JD.ED (s,s 06/06/16)

Line Description Quantity 

12.0000 1 D 2 BASE COSTFOR CUSTODl/}Li 
SERVICES OFNIGHTLY:bUTIES 
AND SCHEDULED DUTIES ..... 
INITIAL PERIOD - JULY 1, 2015,THROUGH JUNE 30, 2016 

2 D 3 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

OPTIONAL LINES FOR ADDING OR DEDUCTING SERVICES 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

3 D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

Unit of 

Measure 

MO 

MO 

HR 

Unit Extended 

Price Price 

11,85ey..500Q 142,278.00 

9,593.5000 115,122.00 

13.4700 6,735.00 

R43500!NlSK00021NISK0002 20150901 



STATE OF NEBRASKA SERVICE CONTRACT AWARD State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
2of5 

ORDER DATE 
06/06/16 

BUSINESS UNIT 
65130216 

BUYER 
JENNIFER CROUSE AS 

VENDOR NUMBER: 1923638 

Line Description Quantity 

80.0000 4 D 2 AND D 3 PRICING FOR 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

5 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

6 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

7 D 2 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

8 D 3 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES I 

AND SCHEDULED DUTIES 
RENEWAL 1 - JULY 1, 2016 ;rHROUGH JUNE 30, 2017 I , ' 

OPTIONAL LINES FOR·ADDING OR DEDUCTING.-S~RVl,CES 
RENEWAL 1 - JULY 1. 2016 THROUGH JUNE 30, 2017 

9 D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

10 D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 1 -JULY 1. 2016 THROUGH JUNE 30, 2017 

11 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

12 D 2 STANDARD OFFICE CLEANING 8,000.0000 

Unit of 
Measure 

HR 

SF 

SF 

MO 

MO 

HR 

HR 

SF 

SF 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

-13.4700 

0.1100 

-0.1100 

12,495.0000 

10,104.0000 

14.2300 

-14.2300 

0.1200 

-0.1200 

Extended 
Price 

-1,077.60 

880.00 

-880.00 

149,940.00 

121,248.00 

7,115.00 

-1,138.40 

960.00 

-960.00 

R13~001N1SKOOOi1N1:sK11:l07 7.0 •~090 I 



STATE OF NEBRASKAsERVICECONTRACTAWARD State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
3 of 5 

ORDER DATE 
06/06/16 

BUSINESS UNIT 
65130216 

BUYER 
JENNIFER CROUSE AS 

VENDOR NUMBER: 1923638 

Line Description Quantity 

FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 1 -JULY 1, 2016 THROUGH JUNE 30, 2017 

RENEWAL 2 -JULY 1. 2017 THROUGH JUNE 30, 2018 

13 D 2 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 20W 

14 D 3 BASE COST FOR CUSTODIAL 12.oo'oo 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2- JULY 1, 2017 THROUGH JUNE 30, 2018 

OPTIONAL LINES FOR ADDING OR DEDUCTING SERVICES 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 1 . 

15 D 2 AND D 3 PRICING FOR sooioopp 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 2 -JULY 1, 2017 THR,OUGH JUNE ,30, 2018 

16 D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE,HOUR RE9UIREfv1ENTS ARE NOT MET 
RENEWAL 2 - JULY 1, 2Q17 THROUGH JUNE 30, 2018 

17 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

18 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

19 D 2 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

Unit of 
Measure 

MO 

MO 

HR 

HR 

SF 

SF 

MO 

Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

12,495.0000 

10,104.0000 

14.2300 

0 14.2300 

0.1200 

-0.1200 

12,495.0000 

Extended 
Price 

149,940.00 

121,248.00 

7,115.00 

-1.138.40 

960.00 

-960.00 

149,940.00 

R43!i001NISKOOQ:.!,Nl~Knon? 201~0!101 



STATE OF NEBRASKA SERVICE CONTRACT AWARD State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
4 of 5 

ORDER DATE 
06/06/16 

BUSINESS UNIT 
65130216 

BUYER 
JENNIFER CROUSE AS 

VENDOR NUMBER: 1923638 

Line Description Quantity 

20 D 3 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

OPTIONAL LINES FOR ADDING OR DEDUCTING SERVICES 
RENEWAL 3-JULY 1, 2018 THROUGH JUNE 30, 2019 

21 D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 3-JULY 1, 2018 THROUGH JUNE 30, 2019 

22 D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAIL y I 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 3-JULY 1, 2018 THROUGH JUNE 30, 2019 

1 

23 D 2 STANDARD OFFICE CLEANING 8,000.0.000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

24 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS ~OT ALING 
2000 SQUARE FEET QR I ORE : 
RENEWAL 3 - JULY 1, 20.18 THROUGH JUNE 30,1 

2019 

RENEWAL 4 - JOLY 1, 2019 THROUGH JUNE 30, 2020 

25 D 2 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

26 D 3 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
ANO SCHEDULED DUTIES 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

OPTIONAL LINES FOR ADDING OR DEDUCTING SERVICES 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

27 D 2 AND D 3 PRICING FOR 500.0000 

Unit of 
Measure 

MO 

HR 

HR 

SF 

SF 

MO 

MO 

HR 

Telephone: (402} 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

10,104.0000 

14.2300 

-14.2300 

0.1200 

-0.1200 

II 

12,495.0000 

10,104.0000 

14.2300 

Extended 
Price 

121,248.00 

7,115.00 

-1,138.40 

960.00 

-960.00 

149,940.00 

121,248.00 

7,115.00 

R43!'i001N1SK00321NISK0002 2015U~ll 1 



STATE OF NEBRASKAsERVICECONTRACTAWARD Slate Purchasing Bureau 
1526 K Streel, Suite 130 
Lincoln, Nebraska 68508 

PAGE 

5 of 5 
ORDER DATE 

06/06/16 
BUSINESS UNIT 

65130216 
BUYER 

JENNIFER CROUSE AS 

VENDOR NUMBER: 1923638 

Line Description Quantity 

ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

28 D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 4 - JULY 1. 2019 THROUGH JUNE 30, 2020 

29 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

30 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2029 

Total Order 

Unit of 
Measure 

HR 

SF 

SF 

Tolephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

-14.2300 

0.1200 

-0.1200 

Extended 
Price 

-1,138.40 

960.00 

-960.00 

1,371,715.80 

1{4~S1l'.'lll'Jlf',l(l~:>O?.IN'SKOOO~ 201.:,:1!!.ll 



STATE OF NEBRASKA SERVICE CONTRACT AWARD 

PAGE 
1 of 6 

BUSINESS UNIT 
65130216 

VENDOR NUMBER: 1923638 

VENDOR ADDRESS: 

PAOLINI & COMPANY 
OBA SERVICEMASTER PBM OF LINCOLN 
2626 0 ST 
LINCOLN NEBRASKA 68510-1339 

ORDER DATE 
04/06/15 
BUYER 

JENI\IIFER CROUSE AS 

State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

OR 
P.O. Box 94847 
Lincoln, Nebraska 68509-4847 
Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

AI\J AWARD HAS BEEN MADE TO THE VEI\JDOR/CONTRACTOR NAMED ABOVE FOR THE SERVICES AS LISTED BELOW FOR THE 
PERIOD: 

JULY 01, 2015 THROUGH JUNE 30, 2016 

THIS CONTRACT IS I\JOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES. 

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA. 

Original/Bid Document 4915 Z1 
Contract to supply and deliver Capitol Custodial Preservation Services to the State of Nebraska as per the attached 
specifications for a one (1) year period from date of award. The contract may be renewed for four (4) additional one (1) year 
periods when mutually agreeable to the vendor and the State of Nebraska. The State reserves the right to extend the period 
of this contract beyond the termination date when mutually agreeable to the vendor and the State of Nebraska. 

The State may request that payment be made electronically indtead of by state warrant. ACH/EFT Enrollment Form can be 
I 

found at: http://www.das.state.ne.us/accounting/forms/achenro!.pdf 
i 

i 
The Contractor is required and hereby agrees to use a federal jmmigration verification system to determine the work eligibility 
status of employees physically performing services within the State of Nebraska. A federal immigration verification system 
mean the electronic verification of the work authorization program authorized by the Illegal Immigration Reform and 
Responsibility Act of 1996, 8 U.S.C. 1324a, known as E-Verify Program, or an equivalent federal program designed by the 
United States Department of Homeland Security or other federal agency authorized to verify the work eligibility status of a 
newly hired employee. 

The contractor, by signature to the Request For Proposal, certifies that the contractor is not presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded by any federal department or agency from participating in 
transactions (debarred). The contractor also agrees to include the above requirements in any and all subcontracts into which 
it enters. The contractor shall immediately notify the Department if, during the term of this contract, contractor becomes 
debarred. The Department may immediately terminate this contract by providing contractor written notice if contractor 
becomes debarred during the term of this contract. 

If the Contractor is an individual or sole proprietorship, the following applies: 

1. The Contractor must complete the United States Citizenship Attestation Form, available on the Department of 
Administrative Services website at: <http://das.nebraska.gov/lb403/attestation_form.pdf> 
2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees to provide the 
US Citizenship and Immigration Services documentation required to verify the Contractor's lawful presence in the United 
States using the Systematic Alien Verification for Entitlements (SAVE) Program. 
3. The Contractor understands and agrees that lawful presence in the United States is required and the Contractor may be 
disqualified or the contract terminated if such lawful presence cannot be verified as required by Neb. Rev. Stat. §4-108. 

The contract resulting from the Request for Proposal shall incorporate the following documents: 

R43500iN1Sl(0002 100416 



STATE OF NEBRASKA SERVICE CONTRACT AWARD 
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
2 of 6 

BUSINESS UNIT 
65130216 

VEI\JDOR NUMBER: 1923638 

ORDER DATE 
04/06/15 
BUYER 

JENNIFER CROUSE AS 

OR 
P.O. Box 94847 
Lincoln, Nebraska 68509-4847 
Telephone: (402) 4 71-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

1. Amendment to Contract Award with the most recent dated amendment having the highest priority; 
2. Contract Award and any attached Addenda; 
3. The signed Request for Proposal form and the Contractor' s proposal; 
4. Amendments to RFP and any Questions and Answers; and 
5. The original RFP document and any Addenda. 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a contract amendment, in case of any conflict between the incorporated documents, 
the documents shall govern in the following order of preference with number one (1) receiving preference over all other 
documents and with each lower numbered document having preference over any higher numbered document: 1) Amendment 
to Contract Award with the most recent dated amendment having the highest priority, 2) Contract Award and any attached 
Addenda , 3) the signed Request For Proposal form and the Contractor's proposal, 4) Amendments to RFP and any 
Questions and Answers, 5) the original RFP document and any Addenda. 

Any ambiguity in any provision of this contract which shall be discovered after its execution shall be resolved in accordance 
with the rules of contract interpretation as established in the State of Nebraska. 

Once Requests For Proposal are opened they become the property of the State of Nebraska and will not be returned. 

It is understood by the parties that in the State of Nebraska's ~pinion, any limitation on the contractor's liability is 
unconstitutional under the Nebraska State Constitution, Article ?(Ill, Section Ill and that any limitation of liability shall not be 
binding on the State of Nebraska despite inclusion of such language in documents supplied by the contractor's bid response. 

Vendor Contact: Jon Paolini 
Phone: 402-476-2194 
Fax: 402-476-2327 
E-Mail: jpaolini@smpbm.com 

(04/06/15 djo) 

Line Description 

D 2 BASE COST FOR CUSTODIAL 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 

i 

Quantity 

12.0000 

INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

2 D 3 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

OPTIONAL LINES FOR ADDING OR DEDUCTING SERVICES 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

• 3 D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANII\JG AS REQUESTED BY THE OCC MANAGER 

Unit of 
Measure 

MO 

MO 

HR 

Unit 
Price 
11,856.5000 

9,593.5000 

13.4700 

Extended 
Price 

142,278.00 

115,122.00 

6,735.00 

YR INITIALS 
R43500IN1Sl<0002 1004 16 



STATE OF NEBRASKA SERVICE CONTRACT AWARD 
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
3 of 6 

BUSINESS UNIT 
65130216 

ORDER DATE 
04/06/15 
BUYER 

JENNIFER CROUSE AS 

VENDOR NUMBER: 1923638 

Unit of 
Line Description Quantity Measure 

11\JITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

4 D 2 Ar'\ID D 3 PRICII\JG FOR 80.0000 HR 
DEDUCTII\JG IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
INITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

5 D 2 STAr'\IDARD OFFICE CLEANING 8,000.0000 SF 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
11\JITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

6 D 2 STANDARD OFFICE CLEANING 8,000.0000 SF 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
11\JITIAL PERIOD - JULY 1, 2015 THROUGH JUNE 30, 2016 

REr'\IEWAL 1 - JULY 1, 2016 THROUGH JUr'\IE 30, 2017 
, I 

! 

7 D 2 BASE COST FOR CUSTODIAL 12.0000 MO 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

8 D 3 BASE COST FOR CUSTODIAL 12.0000 MO 
SERVICES OF I\JIGHTL Y DUTIES 
Ar'\ID SCHEDULED DUTIES 
REr'\IEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

OPTIONAL Llr'\IES FOR ADDING OR DEDUCTING SERVICES 
REr'\IEWAL 1 - JULY 1, 2016 THROUGH JUr'\IE 30, 2017 

9 D 2 AND D 3 PRICING FOR 500.0000 HR 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

10 D 2 Ar'\ID D 3 PRICING FOR 80.0000 HR 
DEDUCTING IF Mlr'\IIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
REr'\IEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

11 D 2 STANDARD OFFICE CLEANING 8,000.0000 SF 
FOR ADDII\JG AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

OR 
P.O. Box 94847 
Lincoln, I\Jebraska 68509-4847 
Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit Extended 
Price Price 

-13.4 700 -1 ,077.60 

0.1100 880.00 

-0.1100 -880.00 

12,495.0000 149,940.00 

10,104.0000 121,248.00 

14.2300 7,115.00 

-14.2300 -1 I 138.40 

0.1200 960.00 

~ ) .,, INITIALS 

R43500[NISK00 02 100416 



STATE OF NEBRASKA SERVICE CONTRACT AWARD 
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
4 of 6 

ORDER DATE 
04/06/15 

BUSINESS UNIT 
65130216 

BUYER 
JENI\IIFER CROUSE AS 

VENDOR NUMBER: 1923638 

Line Description Quantity 

12 D 2 STAI\JDARD OFFICE CLEAI\JING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 1 - JULY 1, 2016 THROUGH JUNE 30, 2017 

RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

13 D 2 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

14 D 3 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 201;8 

OPTIONAL LINES FOR ADDING OR DEDUCTING SE:RVICES 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

15 D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

16 D 2 AND D 3 PRICING FOR 80.0000 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

17 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

18 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 2 - JULY 1, 2017 THROUGH JUNE 30, 2018 

RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

19 D 2 BASE COST FOR CUSTODIAL 
SERVICES OF NIGHTLY DUTIES 

12.0000 

Unit of 
Measure 

SF 

MO 

MO 

HR 

HR 

SF 

SF 

MO 

OR 
P.O. Box 94847 
Lincoln, I\Jebraska 68509-4847 
Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

-0.1200 

12,495.0000 

10,104.0000 

14.2300 

-14.2300 

0.1200 

-0.1200 

12,495.0000 

Extended 
Price 

-960.00 

149,940.00 

121,248.00 

7,115.00 

-1 I 138.40 

960.00 

-960.00 

149,940.00 

R43500IN1SK0002 100416 



STATE OF NEBRASKA SERVICE CONTRACT AWARD 
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 

PAGE 
5 of 6 

ORDER DATE 
04/06/15 

BUSINESS UNIT 
65130216 

BUYER 
JENNIFER CROUSE AS 

VENDOR NUMBER: 1923638 

Line Description Quantity 

AND SCHEDULED DUTIES 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

20 D 3 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 

21 

22 

23 

24 

25 

26 

AND SCHEDULED DUTIES 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

OPTIONAL LINES FOR ADDING OR DEDUCTING SERVICES 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

D 2 AND D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE OCC MANAGER 
RENEWAL 3 - JULY 1, 2018 THROUGH JUI\JE 30, 2019 

D 2 AND D 3 PRICING FOR 8Q.OOOO 
DEDUCTING IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET i 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 201

1

9 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR ADDING AREAS TOTALING 

I 
! 

2000 SQUARE FEET OR MORE 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30; 2019 

D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 3 - JULY 1, 2018 THROUGH JUNE 30, 2019 

REf\lEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

D 2 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

D 3 BASE COST FOR CUSTODIAL 12.0000 
SERVICES OF NIGHTLY DUTIES 
AND SCHEDULED DUTIES 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

OPTIONAL LINES FOR ADDING OR DEDUCTING SERVICES 
REf\lEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

Unit of 
Measure 

MO 

HR 

HR 

SF 

SF 

MO 

MO 

OR 
P.O. Box 94847 
Lincoln, Nebraska 68509-4847 
Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

10,104.0000 

14.2300 

-14.2300 

0.1200 

-0.1200 

12,495.0000 

10,104.0000 

Extended 
Price 

121,248.00 

7,115.00 

-1, 138.40 

960.00 

-960.00 

149,940.00 

121,248.00 

~ t lNITIALS 
R435001NISl<0002100416 



STATE OF NEBRASKA sERVICECONTRACTAWARD 
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, I\Jebraska 68508 

PAGE 
6 of 6 

ORDER DATE 
04/06/15 

BUSINESS UNIT 
65130216 

BUYER 
JENNIFER CROUSE AS 

VENDOR NUMBER: 1923638 

Line Description Quantity 

27 D 2 Af\lD D 3 PRICING FOR 500.0000 
ADDING SPECIAL PROJECT 
CLEANING AS REQUESTED BY THE ace MANAGER 
REI\JEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

28 D 2 AND D 3 PRICII\JG FOR 80.0000 
DEDUCTII\JG IF MINIMUM DAILY 
EMPLOYEE HOUR REQUIREMENTS ARE NOT MET 
RENEWAL 4 - JULY 1, 2019 THROUGH JUI\JE 30, 2020 

29 D 2 STANDARD OFFICE CLEAI\JING 8,000.0000 
FOR ADDING AREAS TOTALING 
2000 SQUARE FEET OR MORE 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, 2020 

30 D 2 STANDARD OFFICE CLEANING 8,000.0000 
FOR REDUCING AREAS TOTALING . I 

i 

2000 SQUARE FEET OR MORE I 
RENEWAL 4 - JULY 1, 2019 THROUGH JUNE 30, ·2020 

Total Order 

Unit of 
Measure 

HR 

HR 

SF 

SF 

OR 
P.O. Box 94847 
Lincoln, Nebraska 68509-4847 
Telephone: (402) 471-6500 
Fax: (402) 471-2089 

CONTRACT NUMBER 
65511 04 

Unit 
Price 

14.2300 

-14.2300 

0.1200 

-0.1200 

Extended 
Price 

7,115.00 

-1 I 138.40 

960.00 

-960.00 

1,371,715.80 

R43500IN1SKOD02 100416 



For public information purposes only; not part of contract. 

 

Request for Proposal Number 4915 Z1 

Contract Number «Contract_» O4 

Proposal Opening: March 16, 2015 
 
 
In accordance with Nebraska Revised Statutes §84.712.05(3), the following material(s) has not 
been included due to it being marked proprietary. 
 

ServiceMaster PBM of Lincoln 
1. None 

 
 

 
 



March 16, 2015 

Robert Thompson 
State Purchasing Bureau 
301 Centennial Mall South, 1st Fl 
Lincoln, NE 68508 

Dear Robert, 

This binder contains the response to RFP #4915Z 1 and our proposal for services. I trust 
that you will find our presentation understandable and easy to follow. 

We have followed your outline of proposal instructions in the following manner: 

TAB A - Technical Proposal 

A. l This section contains the Request for Proposal including signed RFP 
cover page, initialed sections, Form A (as well as other forms), and 
Addendum 1. 

A.2 - This section contains our Executive Summary. 

A. 3 This section contains various exhibits of our Corporate Overview, 
including our financial, professional, experience, and management 
information: 

1. Insurance & Sample Certificates 
2. Security Procedures 
3. Compliance Summary 
4. Drug Free Workplace Policy 
5. Bidder identification information 
6. Financial overview 
7. ServiceMaster PBM addresses, ownership, and location 
8. Relationship with the State, Contract Performance & our 

Corporate Experience 
9. Management approach and proposed subcontractor 

10. Organizational chart and staff resumes. 



A.4 - Technical Approach - In this section of our package we have 
covered our understanding of the project, how we intend to handle the 
work, and what procedures we will use to provide for quality assurance. 
We have further provided the results of our quality measurements 
performed at our three reference facilities. 

TABB - Explains our costs for doing the project. 

TAB C - Includes another copy of the pricing document that you provided. 

TAB D - Contains an outline of how we currently bill the State of Nebraska, and 
would like to continue billing in this manner. 

TAB E - No alternative terms or conditions. 

From the outset, it has been our challenge and desire to provide the most professional 
proposal you receive. I sincerely hope that we have achieved our goal. Furthermore, I 
trust that this package will provide you with a visual and substantive image of the level of 
organization and professionalism that we will continue to deliver and improve in 
providing these services. 

We look forward to an opportunity to discuss this proposal with you. 

Respectfully, 

J aolini, Owner 
ServiceMaster PBM of Lincoln 



A. TECHNICAL 
PROPOSAL 



A.1. RFP & 
Attachments 



State of Nebraska (State Purchasing Bureau) 

REQUEST FOR PROPOSAL FOR 
CONTRACTUAL SERVICES FORM 

SOLICITATION NUMBER 

RFP 491521 
OPENING DATE AND TIME 

March 16,2015 2:00 p.m. Central Time 

RELEASE DA TE 

RETURN TO: 
State Purchasing Bureau 
1526 K Street. Suite 130 
Lincoln, Nebraska 68508 
OR 
P.O. Box 94847 
Lincoln, Nebraska 68509-4847 
Phone: 402-471-6500 
Fax: 402-471-2089 

February 11, 2015 
PROCUREMENT CONTACT 

Jennifer Crouse/Robert 
Thompson 

This form is part of the specification package and must be signed in ink and returned, along with 
proposal documents, by the opening date and time specified. 

PLEASE READ CAREFULL YI 
SCOPE OF SERVICE 

The State of Nebraska, Administrative Services (AS), Materiel Division, State Purchasing Bureau, is 
issuing this Request for Proposal, RFP Number 491521 for the purpose of selecting a qualified 
contractor to provide Capitol Custodial Preservation Services. 

Written questions are due no later than February 23, 2015, and should be submitted via e-mail to 
as.materielpurchasing@nebraska.gov . Written questions may also be sent by facsimile to (402) 471-
2089. 

A Pre-Proposal Conference and Walk-Through with mandatory attendance will be held on February 
26, 2015 at 9:00 a.m. CST at the Nebraska State Capitol in Hearing Room 1510. 

Bidder should submit one (1) original of the entire proposal. Proposals must be submitted by the 
proposal due date and time. 

PROPOSALS MUST MEET THE REQUIREMENTS OUTLINED IN THIS REQUEST FOR 
PROPOSAL TO BE CONSIDERED VALID. PROPOSALS WILL BE REJECTED IF NOT IN 
COMPLIANCE WITH THESE REQUIREMENTS. 

1. Sealed proposals must be received in State Purchasing Bureau by the date and time of proposal 
opening per the schedule of events. No late proposals will be accepted. No electronic, e-mail, 
fax, voice, or telephone proposals will be accepted. 

2. This form "REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES" MUST be manually 
signed, in ink, and returned by the proposal opening date and time along with bidder's proposal 
and any other requirements as specified in the Request for Proposal in order for a bidder's 
proposal to be evaluated. 

3. It is the responsibility of the bidder to check the website for all information relevant to this 
solicitation to include addenda and/or amendments issued prior to the opening date. Website 
address is as follows: http://das.nebraska.gov/materiel/purchasing/ 

4. It is understood by the parties that in the State of Nebraska's opinion, any limitation on the 
contractor's liabllity is unconstitutional under the Nebraska State Constitution, Article XIII, Section 
3, and that any limitation of liability shall not be binding on the State of Nebraska despite inclusion 
of such language in documents supplied with the contractor's bid or in the final contract. 



IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602.02, all State contracts in effect as of 
January 1, 2014 will be posted to a public website beginning July 1, 2014. All information not 
. specifically excluded by State Law WILL BE POSTED FOR PUBLIC VIEWING. 

Contractor hereby grants permission to the State of Nebraska and/or its agencies to reprint or 
republish any and all copyrighted documents related to Contractor's response to this Request for 
Proposal, and any and all figures, illustrations, photographs, charts, and other supplementary material 
on a website accessible by the public pursuant to Neb. Rev. Stat. §84-602.02. This waiver does not 
apply to proprietary information properly submitted in a separate sealed, package clearly marked 
"Proprietary." 

Contractor represents and warrants that the contents of this response to Request for Proposal and all 
figures, illustrations, photographs, charts, and other supplementary material herein are original and 
do not libel anyone or infringe upon any patent, copyright, proprietary right, or any other right 
whatsoever of any other party. Contractor represents and warrants that Contractor has full power 
and authority to execute this Copyright Release and to grant the State of Nebraska and/or its 
agencies the right granted herein. 

Contractor agrees to indemnify, defend, and hold harmless the State of Nebraska and/or its agencies 
against any and all claims, suits, and/or judgments, including costs, expenses, damages, and 
reasonable legal fees based upon and arising from Contractor's violation of the rights of others and/or 
by reason of a breach of any of the foregoing warranties. 

BIDDER MUST COMPLETE THE FOLLOWING 
By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance with the 
provisions stated in this Request for Proposal, agrees to the terms and conditions unless otherwise agreed to 
(see Section Ill) and certifies that bidder maintains a drug free work place environment. 

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat §73-603 DAS is required to 
collect statistical information regarding the number of contracts awarded to Nebraska contractors. This 
information is for statistical purposes only and will not be considered for contract award purposes. 

tJ.llJ/ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor. 
~ ska Contractor" shall mean any bidder who has maintained a bona fide place of business and at least 
one employee within this state for at least the six (6) months immediately preceding the posting date of this 
RFP. 

__ I hereby certify that I am a Resident disabled veteran or business located in a designated 
enterprise zone in accordance with Neb. Rev. Stat. §73-107 and wish to have preference, if applicable, 
considered in the award of this contract. 

FIRM: ServiceMaster PBM of Lincoln 

COMPLETE ADDRESS: 2626 o St -----------------------------
TELEPHONE NUMBER: 402 476 2194 FAX NUMBER: 402 476 2327 

SIGNATURE: Vav) ~l~vW-

TYPED NAME &Ri'TLE OF Sl~NER: Jon Paolini 

DA TE: ·3 / ( 7- I I 5 
Owne r ------------------------
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GLOSSARY OF TERMS 

Acceptance Test Procedure: Benchmarks and other performance criteria, developed by the State of 
Nebraska or other sources of testing standards, for measuring the effectiveness of products or 
services and the means used for testing such performance. 

Addendum: Something to be added or deleted to an existing document; a supplement. 

Agency: Any state agency, board, or commission other than the University of Nebraska, the 
Nebraska State colleges, the courts, the Legislature, or any other office or agency established by the 
Constitution of Nebraska. 

Agent/Representative: A person authorized to act on behalf of another. 

Amend: To alter or change by adding, subtracting, or substituting. 

Amendment: A written correction or alteration to a document. 

Appropriation: Legislative authorization to expend public funds for a specific purpose. Money set 
apart for a specific use. 

ARO: After Receipt of Order 

Award: All purchases, leases, or contracts which are based on competitive proposals will be 
awarded according to the provisions in the Request for Proposal. The State reserves the right to 
reject any or all proposals, wholly or in part, or to award to multiple bidders in whole or in part. The 
State reserves the right to waive any deviations or errors that are not material, do not invalidate the 
legitimacy of the proposal, and do not improve the bidder's competitive position. All awards will be 
made in a manner deemed in the best interest of the State. 

Best and Final Offer (BAFO): In a competitive bid, the final offer submitted which contains the 
bidder's (vendor's) most favorable terms for price. 

Bid/Proposal: The offer submitted by a vendor in a response to written solicitation. 

Bid Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party 
(the surety) accepts liability and guarantees that the vendor will not withdraw the bid. 

Bidder: A vendor who submits an offer bid in response to a written solicitation. 

Business: Any corporation, partnership, individual, sole proprietorship, joint-stock company, joint 
venture, or any other private legal entity. 

Business Day: Any weekday, except State-recognized holidays. 

Calendar Day: Every day shown on the calendar including Saturdays, Sundays, and State/Federal 
holidays. 

Cancellation: To call off or revoke a purchase order without expectation of conducting or performing 
it at a later time. 

Collusion: An agreement or cooperation between two or more persons or entities to accomplish a 
fraudulent, deceitful, or unlawful purpose. 
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Commodities: Any equipment, material, supply or goods; anything movable or tangible that is 
provided or sold. 

Commodities Description: Detailed descriptions of the items to be purchased; may include 
information necessary to obtain the desired quality, type, color, size, shape, or special characteristics 
necessary to perform the work intended to produce the desired results. 

Competition: The effort or action of two or more commercial interests to obtain the same business 
from third parties. 

Confidential Information: Unless otherwise defined below, "Confidential Information" shall also 
mean proprietary trade secrets, academic and scientific research work which is in progress and 
unpublished, and other information which if released would give advantage to business competitors 
and serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)). In accordance with Nebraska 
Attorney General Opinions 92068 and 97033, proof that information is proprietary requires 
identification of specific, named competitor(s) who would be advantaged by release of the information 
and the specific advantage the competitor(s) would receive. 

Contract: An agreement between two or more parties creating obligations that are enforceable or 
otherwise recognizable at law; the writing that sets forth such an agreement. 

Contract Administration: The management of the contract which includes and is not limited to 
contract signing, contract amendments and any necessary legal actions. 

Contract Management: The management of day to day activities at the agency which includes and is 
not limited to ensuring deliverables are received, specifications are met, handling meetings and 
making payments to the contractor. 

Contract Period: The duration of the contract. 

Contractor: Any individual or entity having a contract to furnish commodities or services. 

Cooperative Purchasing: The combining of requirements of two or more political entities to obtain 
advantages of volume purchases, reduction in administrative expenses or other public benefits. 

Copyright: A property right in an original work of authorship fixed in any tangible medium of 
expression, giving the holder the exclusive right to reproduce, adapt and distribute the work. 

CPU: Any computer or computer system that is used by the State to store, process, or retrieve data 
or perform other functions using Operating Systems and applications software. 

Critical Program Error: Any Program Error, whether or not known to the State, which prohibits or 
significantly impairs use of the Licensed Software as set forth in the documentation and intended in 
the contract. 

Default: The omission or failure to perform a contractual duty. 

Deviation: Any proposed change(s) or alteration(s) to either the terms and conditions or deliverables 
within the scope of the written solicitation or contract. 

Evaluation: The process of examining an offer after opening to determine the vendor's responsibility, 
responsiveness to requirements, and to ascertain other characteristics of the offer that relate to 
determination of the successful award. 
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Evaluation Committee: Committee(s} appointed by the requesting agency that advises and assists 
the procuring office in the evaluation of bids/proposals ( offers made in response to written 
solicitations). 

Extension: Continuance of a contract for a specified duration upon the agreement of the parties 
beyond the original Contract Period. Not to be confused with "Renewal Period". 

Free on Board (F.O.B.) Destination: The delivery charges are included in the quoted price and 
prepaid by the vendor. Vendor is responsible for all claims associated with damages during delivery 
of product. 

Free on Board (F.O.B.) Point of Origin: The delivery charges are not included in the quoted price 
and are the responsibility of the agency. Agency is responsible for all claims associated with 
damages during delivery of product. 

Foreign Corporation: A foreign corporation that was organized and chartered under the laws of 
another state, government, or country. 

Installation Date: The date when the procedures described in "Installation by Contractor", and 
"Installation by State", as found in the RFP, 1TB (written solicitation) or contract are completed. 

late Bid/Proposal: An offer received after the Opening Date and Time. 

licensed Software Documentation: The user manuals and any other materials in any form or 
medium customarily provided by the contractor to the users of the Licensed Software which will 
provide the State with sufficient information to operate, diagnose, and maintain the Licensed Software 
properly, safely, and efficiently. 

Mandatory/Must: Required, compulsory, or obligatory. 

May: Discretionary, permitted; used to express possibility. 

Module (see System): A collection of routines and data structures that perform a specific function of 
software. 

Must: See Shall/Will/Must. 

National Institute for Governmental Purchasing (NIGP): National Institute of Governmental 
Purchasing - Source used for assignment of universal commodity codes to goods and services. 

Open Market Purchase: Authorization may be given to an agency to purchase items above direct 
purchase authority due to the unique nature, price, quantity, location of the using agency, or time 
limitations by the AS Materiel Division, State Purchasing Bureau. 

Opening Date and Time: Specified date and time for the public opening of received, labeled, and 
sealed formal proposals. 

Operating System: The control program in a computer that provides the interface to the computer 
hardware and peripheral devices, and the usage and allocation of memory resources, processor 
resources, input/output resources, and security resources. 

Outsourcing: The contracting out of a business process which an organization may have previously 
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performed internally or has a new need for, to an independent organization from which the process is 
purchased back. 

Payroll & Financial Center (PFC): Electronic procurement system of record. 

Performance Bond: An insurance agreement, accompanied by a monetary commitment, by which a 
third party (the surety) accepts liability and guarantees that the contractor fulfills any and all 
obligations under the contract. 

Platform: A specific hardware and Operating System combination that is different from other 
hardware and Operating System combinations to the extent that a different version of the Licensed 
Software product is required to execute properly in the environment established by such hardware 
and Operating System combination. 

Pre-Bid/Pre-Proposal Conference: A meeting scheduled for the purpose of clarifying a written 
solicitation and related expectations. 

Product: Something that is distributed commercially for use or consumption and that is usually (1) 
tangible personal property, (2) the result of fabrication or processing, and (3) an item that has passed 
through a chain of commercial distribution before ultimate use or consumption. 

Program Error: Code in Licensed Software which produces unintended results or actions, or which 
produces results or actions other than those described in the specifications. A program error 
includes, without limitation, any Critical Program Error. 

Program Set: The group of programs and products, including the Licensed Software specified in the 
RFP, plus any additional programs and products licensed by the State under the contract for use by 
the State. 

Project: The total scheme, program, or method worked out for the accomplishment of an objective, 
including all documentation, commodities, and services to be provided under the contract. 

Proposal: See Bid/Proposal. 

Proprietary Information: Proprietary information is defined as trade secrets, academic and scientific 
research work which is in progress and unpublished, and other information which if released would 
give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. §84-
712.05(3)). In accordance with Attorney General Opinions 92068 and 97033, proof that information is 
proprietary requires identification of speci'fic, named competitor(s) who would be advantaged by 
release of the information and the specific advantage the competitor(s) would receive. 

Protest/Grievance: A complaint about a governmental action or decision related to an Invitation to 
Bid or resultant contract, brought by a vendor who has timely submitted a bid response in connection 
with the award in question, to AS Materiel Division or another designated agency with the intention of 
achieving a remedial result. 

Public Proposal Opening: The process of opening correctly submitted offers at the time and place 
specified in the written solicitation and in the presence of anyone who wished to attend. 

Recommended Hardware Configuration: The data processing hardware (including all terminals, 
auxiliary storage, communication, and other peripheral devices) to the extent utilized by the State as 
recommended by the contractor. 
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Release Date: The date of public release of the written solicitation to seek offers 

Renewal Period: Optional contract periods subsequent to the original Contract Period for a specified 
duration with previously agreed to terms and conditions. Not to be confused with Extension. 

Request for Information (RFI): A general invitation to vendors requesting information for a potential 
future solicitation. The RFI is typically used as a research and information gathering tool for 
preparation of a solicitation. 

Request for Proposal (RFP): A written solicitation utilized for obtaining competitive offers. 

Responsible Bidder: A bidder who has the capability in all respects to perform fully and lawfully all 
requirements with integrity and reliability to assure good faith performance. 

Responsive Bidder: A bidder who has submitted a bid which conforms to all requirements of the 
solicitation document. 

Shall/Will/Must: An order/command; mandatory. 

Should: Expected; suggested, but not necessarily mandatory. 

Software License: Legal instrument with or without printed material that governs the use or 
redistribution of licensed software. 

Sole Source - Commodity: When an item is available from only one source due to the unique 
nature of the requirement, its supplier, or market conditions. 

Sole Source - Services: A service of such a unique nature that the vendor selected is clearly and 
justifiably the only practical source to provide the service. Determination that the vendor selected us 
justifiably the sole source is based on either the uniqueness of the service or sole availability at the 
location required. 

Specifications: The detailed statement, especially of the measurements, quality, materials, and 
functional characteristics, or other items to be provided under a contract. 

System (see Module): Any collection or aggregation of two (2) or more Modules that is designed to 
function, or is represented by the contractor as functioning or being capable of functioning, as an 
entity. 

Termination: Occurs when either party, pursuant to a power created by agreement or law, puts an 
end to the contract prior to the stated expiration date. All obligations which are still executory on both 
sides are discharged but any right based on prior breach or performance survives. 

Trade Secret: Information, including, but not limited to, a drawing, formula, pattern, compilation, 
program, device, method, technique, code, or process that (a) derives independent economic value, 
actual or potential, from not being known to, and not being ascertainable by proper means by, other 
persons who can obtain economic value from its disclosure or use; and (b) is the subject of efforts that 
are reasonable under the circumstances to maintain its secrecy (see Neb. Rev. Stat. §87-502(4)). 

Trademark: A word, phrase, logo, or other graphic symbol used by a manufacturer or vendor to 
distinguish its product from those of others, registered with the U.S. Patent and Trademark Office. 

Upgrade: Any change that improves or alters the basic function of a product of service. 
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Vendor: An individual or entity lawfully conducting business in the State of Nebraska, or licensed to 
do so, who seeks to provide goods or services under the terms of a written solicitation. 

Vendor Performance Report: A report issued to the vendor/contractor by State Purchasing Bureau 
when products or services delivered or performed fail to meet the terms of the purchase order, 
contract, and/or specifications, as reported to State Purchasing Bureau by the agency. The State 
Purchasing Bureau shall contact the vendor/contractor regarding any such report. The vendor 
performance report will become a part of the permanent record for the vendor/contractor. The State 
may require vendor to cure. Two such reports may be cause for immediate termination. 

Will: See Shall/Will/Must. 

Work Day: See Business Day. 
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I. SCOPE OF THE REQUEST FOR PROPOSAL 

The State of Nebraska, Administrative SeNices (AS), Materiel Division, State Purchasing Bureau 
(hereafter known as State Purchasing Bureau) , Is Issuing this Request for Proposal, RFP Number 
491521 for the purpose of selectlng a qualified contractor to provide Capitol Custodia! Preservation 
SeNlces. 

A contract resulting from this Request for Proposal will be issued approximately for a period of one (1) 
year effective the date of award. The contract has the option to be renewed for four (4) additional one 
(1) year periods as mutually agreed upon by all parties. 

ALL INFORMATION PERTINENT TO THIS REQUEST FOR PROPOSAL CAN BE FOUND ON THE 
INTERNET AT: http://das.nebraska.gov/materiel/purchasing/ 

A. SCHEDULE OF EVENTS 

1. 
2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 
10. 

11. 

12. 

13. 

The State expects to adhere to the tentative procurement schedule shown below. It should be 
noted. however, that some dates are approximate and subject to change. 

ACTIVITY DATE/TIME 
Release Request for Proposal February 11, 2015 
Last day to submit "Notification of Intent to Attend Pre- February 23, 2015 
Proposal Conference" 
Last day to submit written questions February 23, 2015 
State responds to written questions through Request for February 25, 2015 
Proposal "Addendum" and/or "Amendment" to be posted to 
the Internet at: http://das.nebraska.oov/materiel/ourchasino/ 
Mandatory Pre-Proposal Conference and Walk-Through February 26, 2015 9:00 
Location: Nebraska State Capitol Building AM Central Time 

Hearing Room 151 O 
Lincoln, NE 68508 

• Registration Advisement: 
Bids will only be accepted from those Companies/F1ims which properly 
register their attendance tJt this mefJting by completing all of the required 
information on the State Registration Sheet. 

Last day to submit written questions after Pre-Proposal March 2, 2015 
Conference (2"d Round) 
State responds to written questions through Request for March 5, 2015 
Proposal "Addendum" and/or "Amendment" to be posted to 
the Internet at htto://das.nebraska.aov/materiel/ourchasina/ 
Proposal opening 
Location: State Purchasing Bureau March 16, 2015 

1526 K Street, Suite 130 
Lincoln, NE 68508 2:00 PM 

Central Time 
Review for conformance of mandatory requirements March 16, 2015 
Evaluation period March 19, 2015 through 

March 27, 2015 
"Oral Interviews/Presentations and/or Demonstrations" (if To Be Determined 
required) 
Post "Letter of Intent to Contract" to Internet at: April 3, 2015 
htto://das.nebraska.oov/materiel/ourchasina/ 
Contract finalization period April 17, 2015 
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ACTIVITY DATE/TIME 
14. I Contract award April 20, 2015 
15. I Contractor start date July 1, 2015 
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II. PROCUREMENT PROCEDURES 

A. PROCURING OFFICE ANO CONTACT PERSON 
Procurement responsibilities related to this Request for Proposal reside with the State 
Purchasing Bureau. The point of contact for the procurement is as follows: 

Name: 
Agency: 
Address: 

Address: 

Telephone: 
Facslmlle: 
E-Mail: 

Jennifer Crouse/Robert Thompson 
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 

OR 

P.O. Box 94847 
Lincoln, NE 68509 
402-471-6500 
402-4 71-2089 
as.materielpurchasing@nebraska.gov 

B. GENERAL INFORMATION 
The Request for Proposal is designed to solicit proposals from qualified vendors who will be 
responsible for providing Capitol Custodial Preservation Services at a competitive and 
reasonable cost. Proposals that do not conform to the mandatory items as Indicated in the 
Request for Proposal will not be considered. 

Proposals shall conform to all instructions, conditions, and requirements included in the 
Request for Proposal. Prospective bidders are expected to carefully examine all 
documentation, schedules, and requirements stipulated in this Request for Proposal, and 
respond to each requirement In the format prescribed. 

A fixed-price contract will be awarded as a result of this proposal. In additlon to the provisions 
of this Request for Proposal and the awarded proposal, which shall be incorporated by 
reference In the contract, any additional clauses or provisions required by the terms and 
conditions will be included as an amendment to the contract. 

C. COMMUNICATION WITH STATE STAFF AND EVALUATORS 
From the date the Request for Proposal is issued until a determination is announced regarding 
the selection of the contractor, contact regarding this project between potential contractors and 
individuals employed by the State Is restricted to only written communication with the staff 
designated above as the point of contact for this Request for Proposal. Bidders shall not have 
any communication with, or attempt to communicate with or influence in any way, any 
evaluator involved in this RFP. 

Once a contractor is preliminarily selected, as documented In the intent to contract, that 
contractor is restricted from communicating with State staff until a contract is signed. Violation 
of this condition may be considered sufficient cause to reject a contractor's proposal and/or 
selection irrespective of any other condition. 

The following exceptions to these restrictions are permitted: 

1. written communication with the person(s) designated as the point(s) of contact for this 
Request for Proposal or procurement; 
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2. contacts made pursuant to any pre-existing contracts or obligations; 
3. state staff and/or contractor staff present at the Pre-Proposal Conference when 

recognized by the State Purchasing Bureau staff facilitating the meeting for the 
purpose of addressing questions; and 

4. state-requested presentations, key personnel interviews, clarification sessions or 
discussions to finalize a contract. 

Violations of these conditions may be considered sufficient cause to reject a bidder's proposal 
and/or selection irrespective of any other condition. No individual member of the State, 
employee of the State, or member of the Evaluation Committee is empowered to make binding 
statements regarding this Request for Proposal. The buyer will Issue any clarifications or 
opinions regarding this Request for Proposal in writing. 

D. WRITIEN QUESTIONS AND ANSWERS 
Any explanation desired by a bidder regarding the meaning or interpretation of any Request 
for Proposal provision must be submitted In writing to the State Purchasing Bureau and clearly 
marked "RFP Number 491521; Capitol Custodial Preservation Services Questions". It is 
preferred that questions be sent via e-mall to as.materielpurchasing@nebraska.gov Questions 
may also be sent by facsimile to 402-471-2089, but must include a cover sheet clearly 
indicating that the transmission is to the attention of Jennifer Crouse/Robert Thompson, 
showing the total number of pages transmitted, and clearly marked "RFP Number 491521; 
Capitol Custodial Preservation Services Questions". 

It Is recommended that Bidders submit questions sequentially numbered, include the RFP 
reference and page number using the following format. 

Question RFP Section RFP Page Question 
Number Reference Number 

Written answers will be provided through an addendum to be posted on the Internet at 
http://das.nebraska.gov/materiel/purchasing/ on or before the date shown in the Schedule of 
Events. 

E. MANDATORY PRE-PROPOSAL CONFERENCE AND WALK-THROUGH 
A pre-proposal conference and walk-through wlll be held on the date, time, and location shown 
In the Schedule of Events. Attendance at the pre-proposal conference and walk-through is 
Mandatory In order to submit a proposal. Bidders will have an opportunity to ask questions at 
the conference to assist In the clarification and understanding of the Request for Proposal 
requirements. The State will make every reasonable attempt to answer those questions 
before the end of the conference. Bidders attending the pre-proposal meeting may submit 
further questions in writing for questions which the bidder requires an official written response 
as shown in the Schedule of Events. 

Written answers to written questions along with a list of conference attendees will be provided 
through an addendum to be posted on the Internet at 
http://das.nebraska.gov/materiel/purchasing/ on or before the date shown in the Schedule of 
Events. Verbal responses provided during the pre-proposal meeting shall not be binding on 
the State of Nebraska. 
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1. Capitol Drawings 
Capitol drawings are proprietary information that includes secure locations. Capitol 
drawings may not be copied, photographed, or duplicated in any manner. 

The Capltol drawings will also be available for viewing at the State Purchasing Bureau 
during normal business hours (8 AM - 5 PM) Monday - Friday, excluding holidays. 
Bidders may walk in or reserve a time to view the Capitol drawings. The Capitol 
drawings will be available for viewing at the State Purchasing Bureau until the opening 
date and time listed in the Schedule of Events. The point of contact to view the Capitol 
drawings is as follows: 

Buyers: 
Agency: 
Address: 

Address: 

Telephone: 
Facsimile; 
E-Mail: 

Jennifer Crouse/Robert Thompson 
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 

OR 

P.O. Box 94847 
Lincoln, NE 68509 
402-471-6500 
402-471-2089 
as. materielpurchasing@nebraska.gov 

2. NOTIFICATION OF INTENT TO ATTEND MANDATORY PRE-PROPOSAL 
CONFERENCE AND WALK-THROUGH 

Notification of attendance should be submitted to the State Purchasing Bureau via e
mail (as.materielpurchasing@nebraska.gov), facsimile (402-471-2089), hand delivery 
or US mail by the date shown in the Schedule of Events. Potential bidders should 
utilize the "Notification of Intent to Attend Pre-Proposal Conference" (see Form B) that 
accompanies this document to the contact person shown on the cover page of the 
Request for Proposal Form. This form should be filled out In Its entirety and returned 
no later than the date shown in the Schedule of Events. 

F. ORAL INTERVIEWS/PRESENTATIONS AND/OR DEMONSTRATIONS 
The Evaluation Committee(s) may conclude after the completion of the Technical and Cost 
Proposal evaluation that oral Interviews/presentations and/or demonstrations are required in 
order to determine the successful bidder. All bidders may not have an opportunity to 
interview/present and/or give demonstrations; the State reserves the right to select only the 
top scoring bidders to presenUglve oral interviews in its sole discretion. The scores from the 
oral Interviews/presentations and/or demonstrations will be added to the scores from the 
Technical and Cost Proposals. The presentation process will allow the bidders to demonstrate 
their proposal offering, explaining and/or clarifying any unusual or significant elements related 
to their proposals. Bidders' key personnel may be requested to participate In a structured 
interview to determine their understanding of the requirements of this proposal, their authority 
and reporting relationships within their firm, and their management style and philosophy. 
Bidders shall not be allowed to alter or amend their proposals. Only representatives of the 
State and the presenting bidders will be permitted to attend the oral interviews/presentations 
and/or demonstrations. 
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Once the oral interviews/presentations and/or demonstrations have been completed the State 
reserves the right to make a contract award without any further discussion with the bidders 
regarding the proposals received. 

Detailed notes of oral interviews/presentations and/or demonstrations may be recorded and 
supplemental information (such as briefing charts, et cetera) may be accepted; however, such 
supplemental information shall not be considered an amendment to a bidders' proposal. 
Additional written information gathered in this manner shall not constitute replacement of 
proposal contents. 

Any cost incidental to the oral interviews/presentations and/or demonstrations shall be borne 
entirely by the bidder and will not be compensated by the State. 

G. SUBMISSION OF PROPOSALS 
The following describes the requirements related to proposal submission, proposal handling, 
and review by the State. 

To facilitate the proposal evaluation process, one (1) original of the entire proposal should be 
submitted. Proposals must be submitted by the proposal due date and time. A separate 
sheet must be provided that clearly states which sections have been submitted as 
proprietary or have copyrighted materials. All proprietary information the bidder wishes the 
State to withhold must be submitted in accordance with the instructions outlined in Section Ill, 
Proprietary Information. Proposal responses should include the completed Form A, Bidder 
Contact Sheet. Proposals must reference the Request for Proposal number and be sent to the 
specified address. Please note that the address label should appear as specified in Section II 
part A on the face of each container or bidder's bid response packet. Rejected late proposals 
will be returned to the bidder unopened, if requested, at bidder's expense. If a recipient phone 
number is required for delivery purposes, 402-471-6500 should be used. The Request for 
Proposal number must be included in all correspondence. 

Emphasis should be concentrated on conformance to the Request for Proposal instructions, 
responsiveness to requirements, completeness, and clarity of content. If the bidder's proposal 
is presented in such a fashion that makes evaluation difficult or overly time consuming, it is 
likely that points will be lost in the evaluation process. Elaborate and lengthy proposals are 
neither necessary nor desired. 

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602.02, all State contracts in effect as 
of January 1, 2014 will be posted to a public website beginning July 1, 2014. All information 
not specifically excluded by State Law WILL BE POSTED FOR PUBLIC VIEWING. 

The Technical and Cost Proposals should be presented in separate sections (loose-leaf 
binders are preferred) on standard 8 %" x 11" paper, except that charts, diagrams and the like 
may be on fold-outs which, when folded, fit into the 8 %" by 11" format. Pages may be 
consecutively numbered for the entire proposal, or may be numbered consecutively within 
sections. Figures and tables must be numbered consecutively within sections. Figures and 
tables must be numbered and referenced in the text by that number. They should be placed 
as close as possible to the referencing text. 

H. PROPOSAL OPENING 
The sealed proposals will be publicly opened and the bidding entities announced on the date, 
time, and location shown in the Schedule of Events. Proposals will be available for viewing by 
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those present at the proposal opening. Vendors may also contact the State to schedule an 
appointment for viewing proposals after the Intent to Award has been posted to the website. 

I. LATE PROPOSALS 
Proposals received after the time and date of the proposal opening will be considered late 
proposals. Rejected late proposals will be returned to the bidder unopened, if requested, at 
bidder's expense. The State is not responsible for proposals that are late or lost due to mail 
service inadequacies, traffic, or any other reason(s). 

J. REJECTION OF PROPOSALS 
The State reserves the right to reject any or all proposals, wholly or in part, or to award to 
multiple bidders in whole or in part. The State reserves the right to waive any deviations or 
errors that are not material, do not invalidate the legitimacy of the proposal and do not improve 
the bidder's competitive position. All awards will be made in a manner deemed in the best 
interest of the State. 

K. EVALUATION OF PROPOSALS 
All responses to this Request for Proposal which fulfill all mandatory requirements will be 
evaluated. Each category will have a maximum possible point potential. The State will 
conduct a fair, impartial, and comprehensive evaluation of all proposals in accordance with the 
criteria set forth below. Areas that will be addressed and scored during the evaluation include: 

1. Corporate Overview shall include but is not limited to: 

a. the ability, capacity, and skill of the bidder to deliver and implement the system 
or project that meets the requirements of the Request for Proposal; 

b. the character, integrity, reputation, judgment, experience, and efficiency of the 
bidder; 

c. whether the bidder can perform the contract within the specified time frame; 
d. the quality of bidder performance on prior contracts; 
e. such other information that may be secured and that has a bearing on the 

decision to award the contract; 

2. Technical Approach; 
a. Proposed sustainable activities in Green Cleaning Program; 
b. Customer satisfaction survey program; 
c. Three (3) References (Form D); and 

3. Cost Proposal. (Form C) 

Neb. Rev. Stat. §73-107 allows for a preference for a resident disabled veteran or 
business located in a designated enterprise zone. When a state contract is to be awarded 
to the lowest responsible bidder, a resident disabled veteran or a business located in a 
designated enterprise zone under the Enterprise Zone Act shall be allowed a preference over 
any other resident or nonresident bidder, if all other factors are equal. 

Resident disabled veterans means any person (a) who resides in the State of Nebraska, 
who served in the United States Armed Forces, including any reserve component or the 
National Guard, who was discharged or otherwise separated with a characterization of 
honorable or general (under honorable conditions), and who possesses a disability 
rating letter issued by the United States Department of Veterans Affairs establishing a 
service-connected disability or a disability determination from the United States 
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Department of Defense and (b)(I) who owns and controls a business or, in the case of a 
publicly owned business, more than fifty percent of the stock is owned by one or more 
persons described in subdivision (a) of this subsection and (ii) the management and 
dally business operations of the business are controlled by one or more persons 
described In subdivlslon(a) of this subsection. Any contract entered into without 
compliance with this section shall be null and void. 

Therefore, if a resident disabled veteran or business located in a designated enterprise zone 
submits a bid in accordance with Neb. Rev. Stat. §73-107 and has so indicated on the RFP 
cover page under "Bidder must complete the following" requesting priority/preference to be 
considered in the award of this contract, the following will need to be submitted by the vendor 
within ten (10) business days of request: 

a. Documentation from the United States Armed Forces confirming service; 
b. Documentation of discharge or otherwise separated characterization of 

honorable or general (under honorable conditions); 
c. Disability rating letter issued by the United States Department of Veterans 

Affairs establishing a service-connected disability or a disability determination 
from the United States Department of Defense; and 

d. Documentation which shows ownership and control of a business or, in the 
case of a publicly owned business, more than fifty percent of the stock Is owned 
by one or more persons described In subdivision (a) of this subsection: and the 
management and daily business operations of the business are controlled by 
one or more persons described In subdivision (a) of this subsection. 

Failure to submit the requested documentation within ten (10) business days of notice will 
disqualify the bidder from consideration of the preference. 

Evaluation criteria will become public Information at the time of the Request for Proposal 
opening. Evaluation criteria and a list of respondents will be posted to the State Purchasing 
Bureau website at http://das.nebraska.gov/materiel/purchasing/ . Evaluation criteria will not be 
released prior to the proposal opening. 

L. EVALUATION COMMIITEE 
Proposals will be independently evaluated by members of the Evaluation Committee(s). The 
Evaluation Committee(s) will consist of staff with the appropriate expertise to conduct such 
proposal evaluations. Names of the members of the Evaluation Committee(s) will not become 
public Information. 

Prior to award, bidders are advised that only the point of contact indicated on the front cover of 
this Request for Proposal For Contractual Services Form can clarify issues or render any 
opinion regarding this Request for Proposal. No Individual member of the State, employee of 
the State, or member of the Evaluation Committee(s) is empowered to make binding 
statements regarding this Request for Proposal. 

Any contact, or attempted contact, with an evaluator that is involved with this RFP may result 
in the rejection of this proposal and further administrative actions may be taken. 

M. MANDATORY REQUIREMENTS 
The proposals will first be examined to determine If all mandatory requirements listed below 
have been addressed to warrant further evaluation. Proposals not meeting mandatory 
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requirements will be excluded from further evaluation. The mandatory requirement items are 
as follows: 

1. Request for Proposal For Contractual Services form, signed in ink; 
2. Corporate Overview; 
3. Technical Approach; 
4. Cost Proposal. (Form C) 

N. REFERENCE CHECKS 
The State reserves the right to check any reference(s), regardless of the source of the 
reference information, including but not limited to, those that are identified by the company in 
the proposal, those indicated through the explicitly specified contacts, those that are identified 
during the review of the proposal, or those that result from communication with other entities 
involved with similar projects. 

Information to be requested and evaluated from references may include, but is not limited to, 
some or all of the following: financial stability of the company, project description and 
background, job performed, functional and technical abilities, communication skills and 
timeliness, cost and schedule estimates and accuracy, problems (poor quality deliverables, 
contract disputes, work stoppages, et cetera), overall performance, and whether or not the 
reference would rehire the firm or individual. Only top scoring bidders may receive reference 
checks, and negative references may eliminate bidders from consideration for award. 

0. SECRETARY OF STATE/TAX COMMISSIONER REGISTRATION REQUIREMENTS 
All bidders should be authorized to transact business in the State of Nebraska. All bidders are 
expected to comply with all Nebraska Secretary of State registration requirements. It is the 
responsibility of the bidder to comply with any registration requirements pertaining to types of 
business entities (e.g. person, partnership, foreign or domestic limited liability company, 
association, or foreign or domestic corporation or other type of business entity). The bidder 
who is the recipient of an Intent to Award will be required to certify that it has so complied and 
produce a true and exact copy of its current (within ninety (90) calendar days), valid Certificate 
of Good Standing or Letter of Good Standing; or in the case of a sole proprietorship, provide 
written documentation of sole proprietorship. This must be accomplished prior to the award of 
the contract. Construction contractors are expected to meet all applicable requirements of the 
Nebraska Contractor Registration Act and provide a current, valid certificate of registration. 
Further, all bidders shall comply with any and all other applicable Nebraska statutes regarding 
transacting business in the State of Nebraska. Bidders should submit the above 
certification(s) with their bid. 

P. VIOLATION OF TERMS AND CONDITIONS 
Violation of the terms and conditions contained in this Request for Proposal or any resultant 
contract, at any time before or after the award, shall be grounds for action by the State which 
may include, but is not limited to, the following: 

1. Rejection of a bidder's proposal; 
2. Suspension of the bidder from further bidding with the State for the period of time 

relative to the seriousness of the violation, such period to be within the sole discretion 
of the State. 
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Ill. TERMS AND CONDITIONS 

By signing the "Request for Proposal for Contractual Services" form, the bidder guarantees 
compliance with the provisions stated in this Request for Proposal, agrees to the Terms and 
Conditions unless otherwise agreed to, and certifies bidder maintains a drug free work place 
environment. 

Bidders are expected to closely read the Terms and Conditions and provide a binding signature of 
intent to comply with the Terms and Conditions; provided, however, a bidder may indicate any 
exceptions to the Terms and Conditions by (1) clearly identifying the term or condition by subsection, 
and (2) including an explanation for the bidder's inability to comply with such term or condition which 
includes a statement recommending terms and conditions the bidder would find acceptable. 
Rejection in whole or in part of the Terms and Conditions may be cause for rejection of a bidder's 
proposal. Bidders should include completed Section II I with their proposal response. 

A. GENERAL 

l\f.9~pl ~~je9t Reje9t J Prs,'{j<ie - NOTE$/CO~Mf:NTS: . 
Unitial) (Initial) Alternative within 

RFP ReJponse 
(Initial) .. 

The contract resulting from this Request for Proposal shall incorporate the following 
documents: 

1. Amendment to Contract Award with the most recent dated amendment having the 
highest priority; 

2. Contract Award and any attached Addenda; 
3. The Request for Proposal form and the Contractor's Proposal, signed in ink 
4. Amendments to RFP and any Questions and Answers; and 
5. The original RFP document and any Addenda. 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a contract amendment, in case of any conflict between 
the incorporated documents, the documents shall govern in the following order of preference 
with number one (1) receiving preference over all other documents and with each lower 
numbered document having preference over any higher numbered document: 1) Amendment 
to Contract Award with the most recent dated amendment having the highest priority, 2) 
Contract Award and any attached Addenda, 3) the signed Request for Proposal form and the 
Contractor's Proposal, 4) Amendments to RFP and any Questions and Answers, 5) the 
original RFP document and any Addenda. 

Any ambiguity in any provision of this contract which shall be discovered after its execution 
shall be resolved in accordance with the rules of contract interpretation as established in the 
State of Nebraska. 

Once proposals are opened they become the property of the State of Nebraska and will not be 
returned. 
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B. AWARD 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) (lnltlal) Alternative within 

RFP Response 
(lnltlal) 

~ 
I/ 

All purchases, leases, or contracts which are based on competitive proposals will be awarded 
according to the provisions in the Request for Proposal. The State reserves the right to reject 
any or all proposals, in whole or in part, or to award to multiple bidders in whole or in part, and 
at its discretion, may withdraw or amend the Request for Proposal at any time. The State 
reserves the right to waive any deviations or errors that are not material, do not invalidate the 
legitimacy of the proposal, and do not Improve the bidder's competitive position. All awards 
will be made in a manner deemed In the best interest of the State. The Request for Proposal 
does not commit the State to award a contract. If, in the opinion of the State, revisions or 
amendments will require substantive changes In proposals, the due date may be extended. 

By submitting a proposal in response to this Request for Proposal, the bidder grants to the 
State the right to contact or arrange a visit in person with any or all of the bidder's clients. 

Once an intent to award decision has been determined, it will be posted to the Internet at: 
http://das. nebraska .gov/materiel/purchasing/ 

Grievance and protest procedure is available on the Internet at: 
http://das.nebraska.gov/materiel/purchase bureau/docs/vendors/protest/ProtestGrievancePro 
cedureForVendors.pdf 

Any protests must be filed by a vendor within ten (10) business days after the intent to award 
decision is posted to the Internet. 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT/ 
NONDISCRIMINATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) (lnltlal) Alternative within 

RFP Response 
(lnltlal) 

, 

(Jr / 
I The contractor shall comply with all applicable local, state, and federal statutes and regulations 

regarding civil rights Jaws and equal opportunity employment. The Nebraska Fair Employment 
Practice Act prohibits contractors of the State of Nebraska, and their subcontractors, from 
discriminating against any employee or applicant for employment, with respect to hire, tenure, 
terms, conditions, compensation, or privileges of employment because of race, color, religion, 
sex, dlsablllty, marital status, or national origin (Neb. Rev. Stat. §48-1101 to 48-1125). The 
contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and 
breach of this provision shall be regarded as a material breach of contract. The contractor 
shall insert a similar provision in all subcontracts for services to be covered by any contract 
resulting from this Request for Proposal. 
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D. PERMITS, REGULATIONS, LAWS 

J:\s~,Pt · ;R~;ij.~t ,R,ji~r "' Pl'evi<te ~or1;~1PQ.~N1ENts; 
(lrajtial) . (lnm,n A1t,mc1tivf . W.ithJn :Bf.P -_ - Response 

E. 

Accept 
(Initial) 

_ (Initial) 

The contractor shall procure and pay for all permits, licenses, and approvals necessary for the 
execution of the contract. The contractor shall comply with all applicable local, state, and 
federal laws, ordinances, rules, orders, and regulations. 

OWNERSHIP OF INFORMATION AND DATA 

fl.!j,r;t R,jec! "~ Proyid, NOTEStgpM~l::NTS: 
(lnitic11) Alternative within 

RFP Respci1ise 
(lnithtl) · 

// 
The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all 
information and data developed or derived by the contractor pursuant to this contract. 

V 

The contractor must guarantee that it has the full legal right to the materials, supplies, 
equipment, and other rights or titles (e.g. rights to licenses transfer or assign deliverables) 
necessary to execute this contract. The contract price shall, without exception, include 
compensation for all royalties and costs arising from patents, trademarks, and copyrights that 
are in any way involved in the contract. It shall be the responsibility of the contractor to pay for 
all royalties and costs, and the State must be held harmless from any such claims. 

F. INSURANCE REQUIREMENTS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (lnit!i:11) Alt~rnative within 

RFP Response 
(Initial) 

The contractor shall not commence work under this contract until all the insurance required 
hereunder has been obtained and such insurance has been approved by the State. The 
contractor shall maintain all required insurance for the life of this contract and shall ensure that 
the State Purchasing Bureau has the most current certificate of insurance throughout the life of 
this contract. If contractor will be utilizing any subcontractors, the contractor is responsible for 
obtaining the certificate(s) of insurance required herein under from any and all 
subcontractor(s). The contractor is also responsible for ensuring subcontractor(s) maintain the 
insurance required until completion of the contract requirements. The contractor shall not allow 
any subcontractor to commence work on any subcontract until all similar insurance required of 
the subcontractor has been obtained and approved by the contractor. Approval of the 
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insurance by the State shall not limit, relieve, or decrease the liability of the contractor 
hereunder. 

If by the terms of any insurance a mandatory deductible is required, or if the contractor elects 
to increase the mandatory deductible amount, the contractor shall be responsible for payment 
of the amount of the deductible in the event of a paid claim. 

1. WORKERS' COMPENSATION INSURANCE 
The contractor shall take out and maintain during the life of this contract the statutory 
Workers' Compensation and Employer's Liability Insurance for all of the contactors' 
employees to be engaged in work on the project under this contract and, in case any 
such work is sublet, the contractor shall require the subcontractor similarly to provide 
Worker's Compensation and Employer's Liability Insurance for all of the 
subcontractor's employees to be engaged in such work. This policy shall be written to 
meet the statutory requirements for the state in which the work is to be performed, 
including Occupational Disease. This policy shall include a waiver of subrogation in 
favor of the State. The amounts of such insurance shall not be less than the limits 
stated hereinafter. 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL 
AUTOMOBILE LIABILITY INSURANCE 

The contractor shall take out and maintain during the life of this contract such 
Commercial General Liability Insurance and Commercial Automobile Liability Insurance 
as shall protect contractor and any subcontractor performing work covered by this 
contract from claims for damages for bodily injury, including death, as well as from 
claims for property damage, which may arise from operations under this contract, 
whether such operation be by the contractor or by any subcontractor or by anyone 
directly or indirectly employed by either of them, and the amounts of such insurance 
shall not be less than limits stated hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence basis, 
and provide Premises/Operations, Products/Completed Operations, Independent 
Contractors, Personal Injury, and Contractual Liability coverage. The policy shall 
include the State, and others as required by the contract documents, as Additional 
lnsured(s). This policy shall be primary, and any insurance or self-insurance carried by 
the State shall be considered excess and non-contributory. The Commercial 
Automobile Liability Insurance shall be written to cover all Owned, Non-owned, and 
Hired vehicles. 

3. INSURANCE COVERAGE AMOUNTS REQUIRED 

a. 

b. 

WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY 
Coverage A Statutory 
Coverage B 
Bodily Injury by Accident 
Bodily Injury by Disease 
Bodily Injury by Disease 

COMMERCIAL GENERAL LIABILITY 

$100,000 each accident 
$500,000 policy limit 
$100,000 each employee 

General Aggregate $2,000,000 
Products/Completed Operations Aggregate $2,000,000 
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Personal/Advertising Injury 
Bodily Injury/Property Damage 
Fire Damage 
Medical Payments 

c. COMMERCIAL AUTOMOBILE LIABILITY 

$1,000,000 any one person 
$1 , 000, 000 per occurrence 
$50,000 any one fire 
$5,000 any one person 

Bodily Injury/Property Damage $1,000,000 combined single limit 

d. UMBRELLA/EXCESS LIABILITY 
Over Primary Insurance $4,000,000 per occurrence 

e. SUBROGRATION WAIVER 
"Waiver of Subrogation on the Worker's Compensation in favor of the State of 
Nebraska." 

f. LIABILITY WAIVER 
"The State of Nebraska, Certificate holder, is an additionally insured, primary & 
noncontributory on the General Liability." 

4. EVIDENCE OF COVERAGE 
The contractor should furnish the State, with their proposal response, a certificate of 
insurance coverage complying with the above requirements to the attention of the 
Buyer at 402-471-2089 (fax) 

Administrative Services 
State Purchasing Bureau 
1526 K Street, Suite 130 

Lincoln, NE 68508 

These certificates or the cover sheet shall reference the RFP number, and the 
certificates shall include the name of the company, policy numbers, effective dates, 
dates of expiration, and amounts and types of coverage afforded. If the State is 
damaged by the failure of the contractor to maintain such insurance, then the 
contractor shall be responsible for all reasonable costs properly attributable thereto. 

Notice of cancellation of any required insurance policy must be submitted to 
Administrative Services State Purchasing Bureau when issued and a new coverage 
binder shall be submitted immediately to ensure no break in coverage. 

G. COOPERATION WITH OTHER CONTRACTORS 

Accept Reje~t Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
Initial 

The State may already have in place or choose to award supplemental contracts for work 
related to this Request for Proposal, or any portion thereof. 
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1. The State reserves the right to award the contract jointly between two or more potential 
contractors, if such an arrangement is in the best interest of the State. 

2. The contractor shall agree to cooperate with such other contractors, and shall not 
commit or permit any act which may interfere with the performance of work by any 
other contractor. 

H. INDEPENDENT CONTRACTOR 

Mcept Rejec;t .R,Jecf 4' Pj':o_vide NOTES/COMMENTS: 
(Initial) (Initial) Alternative W•!~i,-a 

RFP Respc:mse 
(Initial) 

It is agreed that nothing contained herein is intended or should be construed in any manner as 
creating or establishing the relationship of partners between the parties hereto. The contractor 
represents that it has, or will secure at its own expense, all personnel required to perform the 
services under the contract. The contractor's employees and other persons engaged in work 
or services required by the contractor under the contract shall have no contractual relationship 
with the State; they shall not be considered employees of the State. 

All claims on behalf of any person arising out of employment or alleged employment (including 
without limit claims of discrimination against the contractor, its officers, or its agents) shall in 
no way be the responsibility of the State. The contractor will hold the State harmless from any 
and all such claims. Such personnel or other persons shall not require nor be entitled to any 
compensation, rights, or benefits from the State including without limit, tenure rights, medical 
and hospital care, sick and vacation leave, severance pay, or retirement benefits. 

I. CONTRACTOR RESPONSIBILITY 

Accept .Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

/ 

J/ 
(7 

The contractor is solely responsible for fulfilling the contract, with responsibility for all services 
offered and products to be delivered as stated in the Request for Proposal, the contractor's 
proposal, and the resulting contract. The contractor shall be the sole point of contact 
regarding all contractual matters. 

If the contractor intends to utilize any subcontractor's services, the subcontractor's level of 
effort, tasks, and time allocation must be clearly defined in the contractor's proposal. The 
contractor shall agree that it will not utilize any subcontractors not specifically included in its 
proposal in the performance of the contract without the prior written authorization of the State. 
Following execution of the contract, the contractor shall proceed diligently with all services and 
shall perform such services with qualified personnel in accordance with the contract. 
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J. CONTRACTOR PERSONNEL 

-~cce,pt ~ejeGt 6eject .. ·-.~ - . ,Proyi~e t,fQTE$lCPMMENT$: 
(initii:11) (Initial) Alter11atiVe - wit~i_n 

RFP R~spoh'$e ~ 
(Initial) - - - -

The contractor warrants that all persons assigned to the project shall be employees of the 
contractor or specified subcontractors, and shall be fully qualified to perform the work required 
herein. Personnel employed by the contractor to fulfill the terms of the contract shall remain 
under the sole direction and control of the contractor. The contractor shall include a similar 
provision in any contract with any subcontractor selected to perform work on the project. 

Personnel commitments made in the contractor's proposal shall not be changed without the 
prior written approval of the State. Replacement of key personnel, if approved by the State, 
shall be with personnel of equal or greater ability and qualifications. 

The State reserves the right to require the contractor to reassign or remove from the project 
any contractor or subcontractor employee. 

In respect to its employees, the contractor agrees to be responsible for the following: 

1. any and all employment taxes and/or other payroll withholding; 
2. any and all vehicles used by the contractor's employees, including all insurance 

required by state law; 
3. damages incurred by contractor's employees within the scope of their duties under the 

contract; 
4. maintaining workers' compensation and health insurance and submitting any reports 

on such insurance to the extent required by governing State law; and 
5. determining the hours to be worked and the duties to be performed by the contractor's 

employees. 

K. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
/ (Initial) 

g/ 
;r 

The contractor shall not, at any time, recruit or employ any State employee or agent who has 
worked on the Request for Proposal or project, or who had any influence on decisions 
affecting the Request for Proposal or project. 
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L. CONFLICT OF INTEREST 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

By submitting a proposal, bidder certifies that there does not now exist any relationship 
between the bidder and any person or entity which is or gives the appearance of a conflict of 
interest related to this Request for Proposal or project. 

The bidder certifies that it shall not take any action or acquire any interest, either directly or 
indirectly, which will conflict in any manner or degree with the performance of its services 
hereunder or which creates an actual or appearance of conflict of interest. 

The bidder certifies that it will not employ any individual known by bidder to have a conflict of 
interest. 

M. PROPOSAL PREPARATION COSTS 

Accept R,ject fieje~t ' Prqvige NOTES/COMMENTS: 
(lnitii:11) (lnitii:11) Alternative within 

RF~ ... . Response 
(Initial) 

The State shall not incur any liability for any costs incurred by bidders in replying to this 
Request for Proposal, in the demonstrations and/or oral presentations, or in any other activity 
related to bidding on this Request for Proposal. 

N. ERRORS AND OMISSIONS 

Accept Reject Reject ' Provide NOTES/COMMENTS: 
(Initial} (Initial} Alternative within 

RFP Response 
(Initial) 

The bidder shall not take advantage of any errors and/or omrssrons in this Request for 
Proposal or resulting contract. The bidder must promptly notify the State of any errors and/or 
omissions that are discovered. 
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0. 

Accept 
!ln.iljal) 

BEGINNING OF WORK 

Reject -- -,_R,J~ct -;~ .. Rr<>Yide NOTES/09-MNll:NTS: 
(Initial) Alt,rnative __ , ___ Y'li!~in 

R-f P · · Re$pon)e 
lnil(al) 

The bidder shall not commence any billable work until a valid contract has been fully executed 
by the State and the successful contractor. The contractor will be notified in writing when work 
may begin. 

P. ASSIGNMENT BY THE STATE 

Accept R,H:)Ct ~tJect , J_ - f>rpvid,--- NOTgS/CONINIENTS: 
(lqitial) (Initial) A!}~roa_~iy~ . _ JiJ,hin 

{/ 

Q. 

Accept 
(Initial) 

RFP- · · -- Respqnse 
(Initial) 

The State shall have the right to assign or transfer the contract or any of its interests herein to 
any agency, board, commission, or political subdivision of the State of Nebraska. There shall 
be no charge to the State for any assignment hereunder. 

ASSIGNMENT BY THE CONTRACTOR 

Reje_ct Reject -If_ PrQvide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP · Response 
(Initial) 

The contractor may not assign, voluntarily or involuntarily, the contract or any of its rights or 
obligations hereunder (including without limitation rights and duties of performance) to any 
third party, without the prior written consent of the State, which will not be unreasonably 
withheld. 

R. DEVIATIONS FROM THE REQUEST FOR PROPOSAL 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~ 
V 

!/ 

The requirements contained in the Request for Proposal become a part of the terms and 
conditions of the contract resulting from this Request for Proposal. Any deviations from the 
Request for Proposal must be clearly defined by the bidder in its proposal and, if accepted by 
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the State, will become part of the contract. Any specifically defined deviations must not be in 
conflict with the basic nature of the Request for Proposal, mandatory requirements, or 
applicable state or federal laws or statutes. "Deviation", for the purposes of this RFP, means 
any proposed changes or alterations to either the contractual language or deliverables within 
the scope of this RFP. The State discourages deviations and reserves the right to reject 
proposed deviations. 

S. GOVERNING LAW 

Ac:c:ept Reject Rtj!.Ct. ' Pl'QVide NOTES/COMftllENTS: 
(Initial) (IOitial) Alternative within 

(/ 

RFP Re~ponse 
(Initial) 

The contract shall be governed in all respects by the laws and statutes of the State of 
Nebraska. Any legal proceedings against the State of Nebraska regarding this Request for 
Proposal or any resultant contract shall be brought in the State of Nebraska administrative or 
judicial forums as defined by State law. The contractor must be in compliance with all 
Nebraska statutory and regulatory law. 

T. ATTORNEY'S FEES 

Accept Reject R~ject , & Provide NOTES/COMMENTS: 
(Initial) (lniti~I) Alternative wi.thin 

RFP Respon~e 
Initial 

In the event of any litigation, appeal, or other legal action to enforce any provision of the 
contract, the contractor agrees to pay all expenses of such action, as permitted by law, 
including attorney's fees and costs, if the State is the prevailing party. 

U. ADVERTISING 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative -within 

RFP _ Response 
(Initial) 

I/ 
V 

V 

The contractor agrees not to refer to the contract award in advertising in such a manner as to 
state or imply that the company or its services are endorsed or preferred by the State. News 
releases pertaining to the project shall not be issued without prior written approval from the 
State. 
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V. STATE PROPERTY 

A~~ept .Reject Bej,ct .J proyj~f NOTE$/COIVIME;NT$: 
(Initial) (Initial) Altemative wJ(hiJ1 

~Rf p Re,$pQh,se . 
(Initial) 

The contractor shall be responsible for the proper care and custody of any State-owned 
property which is furnished for the contractor's use during the performance of the contract. 
The contractor shall reimburse the State for any loss or damage of such property; normal wear 
and tear is expected. 

W. SITE RULES AND REGULATIONS 

Ac~ept Reje~t Reje,ct I ... Prnvi.~e NC>TES/COIVIIVll;NTS; 
(ih;tial) (Inman -~1t,m~tiV,e '· . within 

BFP . :R~spc:mse 
(Initial) 

The contractor shall use its best efforts to ensure that its employees, agents, and 
subcontractors comply with site rules and regulations while on State premises. If the contractor 
must perform on-site work outside of the daily operational hours set forth by the State, it must 
make arrangements with the State to ensure access to the facility and the equipment has been 
arranged. No additional payment will be made by the State on the basis of lack of access, 
unless the State fails to provide access as agreed to between the State and the contractor. 

X. NOTIFICATION 

Accept Reje~t Reject & Provide NOTES/COMMENTS: 
(Initial) (loitial) Alternative within 

RFP Response 
(Initial) 

IY 
/ 

During the bid process, all communication between the State and a bidder shall be between 
the bidder's representative clearly noted in its proposal and the buyer noted in Section II.A., 
Procuring Office and Contact Person, of this RFP. After the award of the contract, all notices 
under the contract shall be deemed duly given upon delivery to the staff designated as the 
point of contact for this Request for Proposal, in person, or upon delivery by U.S. Mail, 
facsimile, or e-mail. Each bidder should provide in its proposal the name, title, and complete 
address of its designee to receive notices. 

1. Except as otherwise expressly specified herein, all notices, requests, or other 
communications shall be in writing and shall be deemed to have been given if 
delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt 
requested, to the parties at their respective addresses set forth above, or at such 
other addresses as may be specified in writing by either of the parties. All notices, 
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requests, or communications shall be deemed effective upon personal delivery or 
three (3) calendar days following deposit in the mail. 

2. Whenever the contractor encounters any difficulty which is delaying or threatens to 
delay its timely performance under the contract, the contractor shall immediately give 
notice thereof in writing to the State reciting all relevant information with respect 
thereto. Such notice shall not in any way constitute a basis for an extension of the 
delivery schedule or be construed as a waiver by the State of any of its rights or 
remedies to which it is entitled by law or equity or pursuant to the provisions of the 
contract. Failure to give such notice, however, may be grounds for denial of any 
request for an extension of the delivery schedule because of such delay. 

Either party may change its address for notification purposes by giving notice of the change, 
and setting forth the new address and an effective date. 

For the duration of the contract, all communication between contractor and the State regarding 
the contract shall take place between the contractor and individuals specified by the State in 
writing. Communication about the contract between contractor and individuals not designated 
as points of contact by the State is strictly forbidden. 

Y. EARLY TERMINATION 

Accept 
(Initial) 

Reject 
(lnit,ifl) 

Reject & Prpvid~ . NOTES/COMMENTS~ 
Alternative within 
RFP Respo·nse 
Initial 

The contract may be terminated as follows: 
1. The State and the contractor, by mutual written agreement, may terminate the contract 

at any time. 

2. The State, in its sole discretion, may terminate the contract for any reason upon thirty 
(30) calendar days written notice to the contractor. Such termination shall not relieve 
the contractor of warranty or other service obligations incurred under the terms of the 
contract. In the event of cancellation the contractor shall be entitled to payment, 
determined on a pro rata basis, for products or services satisfactorily performed or 
provided. 

3. The State may terminate the contract immediately for the following reasons: 

a. if directed to do so by statute; 
b. contractor has made an assignment for the benefit of creditors, has admitted in 

writing its inability to pay debts as they mature, or has ceased operating in the 
normal course of business; 

c. a trustee or receiver of the contractor or of any substantial part of the 
contractor's assets has been appointed by a court; 

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal 
conduct pertaining to performance under the contract by its contractor, its 
employees, officers, directors, or shareholders; 
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e. an involuntary proceeding has been commenced by any party against the 
contractor under any one of the chapters of Title 11 of the United States Code 
and (i) the proceeding has been pending for at least sixty (60) calendar days; or 
(ii) the contractor has consented, either expressly or by operation of law, to the 
entry of an order for relief; or (iii) the contractor has been decreed or adjudged 
a debtor; 

f. a voluntary petition has been filed by the contractor under any of the chapters 
of Title 11 of the United States Code; 

g. contractor intentionally discloses confidential information; 
h. contractor has or announces it will discontinue support of the deliverable; 
i. second or subsequent documented "vendor performance report" form deemed 

acceptable by the State Purchasing Bureau; or 
j. contractor engaged in collusion or ones actions which could have provided 

contractor an unfair advantage in obtaining this contract. 

Z. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS 

AC~!Pt 
(Initial) 

R.ej,.ct fi~j~rt . & ~r~vicl' NQTl:$/CQIIIINIIENTS: 
(Initial) Altijrnative . witliln 

REP Respo~~~ · 
(Initial) 

tv 
(/ 

The State may terminate the contract, in whole or in part, in the event funding is no longer 
available. The State's obligation to pay amounts due for fiscal years following the current 
fiscal year is contingent upon legislative appropriation of funds for the contract. Should said 
funds not be appropriated, the State may terminate the contract with respect to those 
payments for the fiscal years for which such funds are not appropriated. The State will give 
the contractor written notice thirty (30) calendar days prior to the effective date of any 
termination, and advise the contractor of the location (address and room number) of any 
related equipment. All obligations of the State to make payments after the termination date 
will cease and all interest of the State in any related equipment will terminate. The contractor 
shall be entitled to receive just and equitable compensation for any authorized work which has 
been satisfactorily completed as of the termination date. In no event shall the contractor be 
paid for a loss of anticipated profit. 

AA. BREACH BY CONTRACTOR 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

a/ 
7 

The State may terminate the contract, in whole or in part, if the contractor fails to perform its 
obligations under the contract in a timely and proper manner. The State may, by providing a 
written notice of default to the contractor, allow the contractor to cure a failure or breach of 
contract within a period of thirty (30) calendar days (or longer at State's discretion considering 
the gravity and nature of the default). Said notice shall be delivered by Certified Mail, Return 
Receipt Requested, or in person with proof of delivery. Allowing the contractor time to cure a 
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BB. 

Accept 
(Initial) 

() 

cc. 

Accept 
(Initial) 

failure or breach of contract does not waive the State's right to immediately terminate the 
contract for the same or different contract breach which may occur at a different time. In case 
of default of the contractor, the State may contract the service from other sources and hold the 
contractor responsible for any excess cost occasioned thereby. 

ASSURANCES BEFORE BREACH 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

If any document or deliverable required pursuant to the contract does not fulfill the 
requirements of the Request for Proposal/resulting contract, upon written notice from the 
State, the contractor shall deliver assurances in the form of additional contractor resources at 
no additional cost to the project in order to complete the deliverable, and to ensure that other 
project schedules will not be adversely affected. 

ADMINISTRATION - CONTRACT TERMII\IATION 

Reject R,ject & PrQyi.de NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Re$pOn$e 
(Initial) 

1. Contractor must provide confirmation that upon contract termination all deliverables 
prepares in accordance with this agreement shall become the property of the State of 
Nebraska, subject to the ownership provision (section E) contained herein, and be 
provided to the State of Nebraska at no additional cost to the State. 

2. Contractor must provide confirmation that in the event of contract termination, all 
records that are the property of the State will be returned to the State within thirty (30) 
calendar days. Notwithstanding the above, Bidder may retain one copy of any 
information as required to comply with applicable work product documentation 
standards or as are automatically retained in the course of Bidder's routine back up 
procedures. 
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/ 

DD. PENALTY 

Ac.::ept Reje.::t 9'JjJ.::t . J Pr~vij{le NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

/" 

EE. 

Accept 
(Initial) 

,/)/ 

RFP RespOl1$e 
(Initial) 

In the event that the contractor fails to perform any substantial obligation under the contract, 
the State may withhold all monies due and payable to the contractor, without penalty, until 
such failure is cured or otherwise adjudicated. 

FORCE MAJEURE 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Neither party shall be liable for any costs or damages resulting from its inability to perform any 
of its obligations under the contract due to a natural disaster, or other similar event outside the 
control and not the fault of the affected party ("Force Majeure Event"). A Force Majeure Event 
shall not constitute a breach of the contract. The party so affected shall immediately give 
notice to the other party of the Force Majeure Event. The State may grant relief from 
performance of the contract if the contractor is prevented from performance by a Force 
Majeure Event. The burden of proof for the need for such relief shall rest upon the contractor. 
To obtain release based on a Force Majeure Event, the contractor shall file a written request 
for such relief with the State Purchasing Bureau. Labor disputes with the impacted party's 
own employees will not be considered a Force Majeure Event and will not suspend 
performance requirements under the contract. 

FF. PROHIBITION AGAINST ADVANCE PAYMENT 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Respc:mse 
(Initial) 

ff) 
// 

Payments shall not be made until contractual deliverable(s) are received and accepted by the 
State. 
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GG. 

A~J;~Rt 
(lrJ itial) 

HH. 

Ac.c~pt 
(lnili~I) 

IJJ/ 
( !Y 

PAYMENT 

R,ej~c.t R,~J~ct . f Pro'li<t,~ NOTfS/COMMfNJS: 
(Initial) A,t,~native wit~ln 

RFP .. . · i{esponse 
(Initial) 

State will render payment to contractor when the terms and conditions of the contract and 
specifications have been satisfactorily completed on the part of the contractor as solely 
determined by the State. Payment will be made by the responsible agency in compliance with 
the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408). 
The State may require the contractor to accept payment by electronic means such as ACH 
deposit. In no event shall the State be responsible or liable to pay for any services provided by 
the contractor prior to the Effective Date, and the contractor hereby waives any claim or cause 
of action for any such services. 

INVOICES 

Rejec.t Reject ~ Provige . NOTES/COMMENTS: 
·(Initial) Alternative Y1it,tji11 

RFP Respe>nse 
(Initial) · · 

Invoices for payments must be submitted by the contractor to the agency requesting the 
services with sufficient detail to support payment. The monthly invoice shall have the Division 
2 and Division 3 costs separated. 

Address invoices are to be sent: 

Office of the Capitol Commission 
PO Box 94696 
Lincoln, NE 68509-4696 

The terms and conditions included in the contractor's invoice shall be deemed to be solely for 
the convenience of the parties. No terms or conditions of any such invoice shall be binding 
upon the State, and no action by the State, including without limitation the payment of any 
such invoice in whole or in part, shall be construed as binding or estopping the State with 
respect to any such term or condition, unless the invoice term or condition has been previously 
agreed to by the State as an amendment to the contract. 
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II. RIGHT TO AUDIT 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

Contractor shall establish and maintain a reasonable accounting system that enables the State 
to readily audit contract. The State and its authorized representatives shall have the right to 
audit, to examine, and to make copies of or extracts from all financial and related records (in 
whatever form they may be kept, whether written, electronic, or other) relating to or pertaining 
to this contract kept by or under the control of the Contractor, including, but not limited to those 
kept by the Contractor, its employees, agents, assigns, successors, and subcontractors. Such 
records shall include, but not be limited to, accounting records, written policies and 
procedures; all paid vouchers including those for out-of-pocket expenses; other 
reimbursement supported by invoices; ledgers; cancelled checks; deposit slips; bank 
statements; journals; original estimates; estimating work sheets; contract amendments and 
change order files; backcharge logs and supporting documentation; insurance documents; 
payroll documents; timesheets; memoranda; and correspondence. 

Contractor shall, at all times during the term of this contract and for a period of five (5) years 
after the completion of this contract, maintain such records, together with such supporting or 
underlying documents and materials. The Contractor shall at any time requested by the State, 
whether during or after completion of this contract and at Contractor's own expense make 
such records available for inspection and audit (including copies and extracts of records as 
required) by the State. Such records shall be made available to the State during normal 
business hours at the Contractor's office or place of business. In the event that no such 
location is available, then the financial records, together with the supporting or underlying 
documents and records, shall be made available for audit at a time and location that is 
convenient for the State. Contractor shall ensure the State has these rights with Contractor's 
assigns, successors, and subcontractors, and the obligations of these rights shall be explicitly 
included in any subcontracts or agreements formed between the Contractor and any 
subcontractors to the extent that those subcontracts or agreements relate to fulfillment of the 
Contractor's obligations to the State. 

Costs of any audits conducted under the authority of this right to audit and not addressed 
elsewhere will be borne by the State unless certain exemption criteria are met. If the audit 
identifies overpricing or overcharges (of any nature) by the Contractor to the State in excess of 
one-half of one percent (.5%) of the total contract billings, the Contractor shall reimburse the 
State for the total costs of the audit. If the audit discovers substantive findings related to fraud, 
misrepresentation, or non-performance, the contractor shall reimburse the State for total costs 
of audit. Any adjustments and/or payments that must be made as a result of any such audit or 
inspection of the Contractor's invoices and/or records shall be made within a reasonable 
amount of time (not to exceed 90 days) from presentation of the State's findings to Contractor. 
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JJ. TAXES 

·Acc,pt 
-(,ni(ial) 

KK. 

Accept 
(Initial) 

R~j,~J R!jfl~t .• J ~rQvide NOJf:S!C9MMf:tffS: 
(Initial) Alternative -. wi~hin -

Rf.F> ____ - Response 
(Initial) -

The State is not required to pay taxes of any kind and assumes no such liability as a result of 
this solicitation. Any property tax payable on the contractor's equipment which may be 
installed in a state-owned facility is the responsibility of the contractor. 

INSPECTION AND APPROVAL 

R,je
1
ft R,j,,C?! _ & P.rov_i~e NQTf:S/COMMENTS: 

(l11itial) Alternative within 
Rf P R~sp_onse 
(lriitiaJ) -- - · 

Final inspection and approval of all work required under the contract shall be performed by the 
designated State officials. The State and/or its authorized representatives shall have the right 
to enter any premises where the contractor or subcontractor duties under the contract are 
being performed, and to inspect, monitor or otherwise evaluate the work being performed. All 
inspections and evaluations shall be at reasonable times and in a manner that will not 
unreasonably delay work. 

LL. CHANGES IN SCOPE/CHANGE ORDERS 

Accept 
(Initial) 

(/ 

Reject 
(Initial) 

Reject & Provide NOTES/COMMENTS: 
Alternative within 
RFP Response 
(Initial) 

The State may, upon the written agreement of contractor, make changes to the contract within 
the general scope of the RFP. The State may, at any time work is in progress, by written 
agreement, make alterations in the terms of work as shown in the specifications, require the 
contractor to make corrections, decrease the quantity of work, or make such other changes as 
the State may find necessary or desirable. The contractor shall not claim forfeiture of contract 
by reasons of such changes by the State. Changes in work and the amount of compensation 
to be paid to the contractor shall be determined in accordance with applicable unit prices if 
any, or a pro-rated value. 

Corrections of any deliverable, service or performance of work required pursuant to the 
contract shall not be deemed a modification. Changes or additions to the contract beyond the 
scope of the RFP are not permitted. 
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MM. SEVERABILITY 

A~~ept 
(Initial) 

Reject . ~,J~Qt ~ Pr,;,yjge tjOTESICPIIJlf!ll;NTS: 
(lnJtial) AiJernative . within 

RFP Resp9ose 
(lniti~I) 

.... 

If any term or condition of the contract is declared by a court of competent jurisdiction to be 
illegal or in conflict with any law, the validity of the remaining terms and conditions shall not be 
affected, and the rights and obligations of the parties shall be construed and enforced as if the 
contract did not contain the particular provision held to be invalid. 

NN. CONFIDENTIALITY 

Accept ~,jeft IleJe~t & pr,;,viqe NOTl;S/COMIVle.NTS: 
(lr,iUal) (lniti~IL Alt~t9a,~,~~ ,: Xt'!mi? 

. ~F~ , Response 
Initial 

All materials and information provided by the State or acquired by the contractor on behalf of 
the State shall be regarded as confidential information. All materials and information provided 
by the State or acquired by the contractor on behalf of the State shall be handled in 
accordance with federal and state law, and ethical standards. The contractor must ensure the 
confidentiality of such materials or information. Should said confidentiality be breached by a 
contractor; contractor shall notify the State immediately of said breach and take immediate 
corrective action. 

It is incumbent upon the contractor to inform its officers and employees of the penalties for 
improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 
552a (i)(1), which is made applicable to contractors by 5 U.S.C. 552a (m)(1), provides that any 
officer or employee of a contractor, who by virtue of his/her employment or official position has 
possession of or access to agency records which contain individually identifiable information, 
the disclosure of which is prohibited by the Privacy Act or regulations established thereunder, 
and who knowing that disclosure of the specific material is prohibited, willfully discloses the 
material in any manner to any person or agency not entitled to receive it, shall be guilty of a 
misdemeanor and fined not more than $5,000. 

00. PROPRIETARY INFORMATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

IJ;/ 
!Y 

Data contained in the proposal and all documentation provided therein, become the property 
of the State of Nebraska and the data becomes public information upon opening the proposal. 
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Accept 
(lrjlti_an 

If the bidder wishes to have any information withheld from the public, such information must 
fall within the definition of proprietary information contained within Nebraska's public record 
statutes. All proprietary information the bidder wishes the State to withhold must be 
submitted in a sealed package, which is separate from the remainder of the proposal, 
and provide supporting documents showing why such documents should be marked 
proprietary. The separate package must be clearly marked PROPRIETARY on the outside of 
the package. Bidders may not mark their entire Request for Proposal as proprietary. 
Bidder's cost proposals may not be marked as proprietary information. Failure of the bidder to 
follow the instructions for submitting proprietary and copyrighted information may result in the 
information being viewed by other bidders and the public. Proprietary information is defined as 
trade secrets, academic and scientific research work which is in progress and unpublished, 
and other information which if released would give advantage to business competitors and 
serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)). In accordance with Attorney 
General Opinions 92068 and 97033, bidders submitting information as proprietary may be 
required to prove specific, named competitor(s) who would be advantaged by release of the 
information and the specific advantage the competitor(s) would receive. Although every effort 
will be made to withhold information that is properly submitted as proprietary and meets the 
State's definition of proprietary information, the State is under no obligation to maintain the 
confidentiality of proprietary information and accepts no liability for the release of such 
information. 

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602.02, all State contracts in effect as 
of January 1, 2014 will be posted to a public website beginning July 1, 2014. All information 
not specifically excluded by State Law WILL BE POSTED FOR PUBLIC VIEWING. 

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING 

Reject Reject & Provide . NOTES/COMMENTS: 
. (lnitiiitl) Alterniiltive . witllin , 

RFP . . Response 
(Initial) 

By submission of this proposal, the bidder certifies that it is the party making the foregoing 
proposal and that the proposal is not made in the interest of, or on behalf of, any undisclosed 
person, partnership, company, association, organization, or corporation; that the proposal is 
genuine and not collusive or sham; that the bidder has not directly or indirectly induced or 
solicited any other bidder to put in a false or sham proposal, and has not directly or indirectly 
colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham 
proposal, or that anyone shall refrain from bidding; that the bidder has not in any manner, 
directly or indirectly, sought by agreement, communication, or conference with anyone to fix 
the proposal price of the bidder or any other bidder, or to fix any overhead, profit, or cost 
element of the proposal price, or of that of any other bidder, or to secure any advantage 
against the public body awarding the contract of anyone interested in the proposed contract; 
that all statements contained in the proposal are true; and further that the bidder has not, 
directly or indirectly, submitted the proposal price or any breakdown thereof, or the contents 
thereof, or divulged information or data relative thereto, or paid, and will not pay, any fee to 
any corporation, partnership, company association, organization, proposal depository, or to 
any member or agent thereof to effectuate a collusive or sham proposal. 

Page 29 
SPB RFP Revised: 11/17/2014 



QQ. STATEMENT OF NON-COLLUSION 

.4pcf pt R!Ject ReJ@Ft 6'. Pro"i~@ f"QTE;S/~OMMENT§: 
(lr,itial) (Initial) A.,ternative within 

RFP R.espopse 
(Initial) · 

The proposal shall be arrived at by the bidder independently and be submitted without 
collusion with, and without any direct or indirect agreement, understanding or planned 
common course of action with, any person; firm; corporation; bidder; contractor of materials, 
supplies, equipment or services described in this RFP. Bidder shall not collude with, or 
attempt to collude with, any state officials, employees or agents; or evaluators or any person 
involved in this RFP. The bidder shall not take any action in the restraint of free competition or 
designed to limit independent bidding or to create an unfair advantage. 

Should it be determined that collusion occurred, the State reserves the right to reject a bid or 
terminate the contract and impose further administrative sanctions. 

RR. PRICES 

Accept Reject R.ej@Ct & Prpvide NOTES/COMMENTS; 
(Initial) · (lnltial) Alternative within 

RFP .. . Response. 
(Initial) · · 

;J/ 
All prices, costs, and terms and conditions outlined in the proposal shall remain fixed and valid 
commencing on the opening date of the proposal until an award is made ( and for bidder 
receiving award, prices shall remain as bid for the duration of the contract unless otherwise so 
stated in the contract) or the Request for Proposal is cancelled. 

Prices quoted on the cost proposal form C shall remain firm for the first year of the contract 
period. Any request for an increase must be submitted in writing to the State Purchasing 
Bureau a minimum of 30 days prior to proposed effective date of increase, and must show 
cause and be accompanied by supporting documentation. Further documentation may be 
required by the State, to authenticate the increase. Failure to supply any requested supporting 
documentation may be grounds to cancel the contract. The State further reserves the right to 
reject any proposed price increase(s), cancel the contract and re-bid if determined to be in the 
best interest of the State. The State will be given full proportionate benefit of any decrease for 
the term of the contract. No price increases are to be billed to any State Agencies without prior 
written approval by the State Purchasing Bureau. 

Contractor represents and warrants that all prices for services, now or subsequently specified, 
are as low as and no higher than prices which the contractor has charged or intends to charge 
customers other than the State for the same or similar products and services of the same or 
equivalent quantity and quality for delivery or performance during the same periods of time. If, 
during the term of the contract, the contractor shall reduce any and/or all prices charged to any 
customers other than the State for the same or similar products or services specified herein, 
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Accept 
(Initial) 

j/ 
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the contractor shall make an equal or equivalent reduction in corresponding prices for said 
specified products or serJices. 

Contractor also represents and warrants that all prices set forth in the contract and all prices in 
addition, which the contractor may charge under the terms of the contract, do not and will not 
violate any existing federal, state, or municipal law or regulations concerning price 
discrimination and/or price fixing. Contractor agrees to hold the State harmless from any such 
violation. Prices quoted shall not be subject to increase throughout the contract period unless 
specifically allowed by these specifications. 

BEST AND FINAL OFFER 

Rejept Rpje,;t. & . Provi<le f.lOTES/COM.ME.NTS.: 
Unmao Al~pm~ttve , witijin 

RFP - · " Responfe 
(Initial) 

The State will compile the final scores for all parts of each proposal. The award may be 
granted to the highest scoring responsive and responsible bidder. Alternatively, the highest 
scoring bidder or bidders may be requested to submit best and final offers. If best and final 
offers are requested by the State and submitted by the bidder, they will be evaluated (using 
the stated criteria), scored, and ranked by the Evaluation Committee. The award will then be 
granted to the highest scoring bidder. However, a bidder should provide its best offer in its 
original proposal. Bidders should not expect that the State will request a best and final offer. 

TT. ETHICS IN PUBLIC CONTRACTING 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Refpon,e 
(Initial) 

J/ 
// 

No bidder shall pay or offer to pay, either directly or indirectly, any fee, comm1ss1on 
compensation, gift, gratuity, or anything of value to any State officer, legislator, employee or 
evaluator based on the understanding that the receiving person's vote, actions, or judgment 
will be influenced thereby. No bidder shall give any item of value to any employee of the State 
Purchasing Bureau or any evaluator. 

Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political activists, 
or consultants to secure the contract. It is the intent of this provision to assure that the 
prohibition of state contact during the procurement process is not subverted through the use of 
lobbyists, attorneys, political activists, or consultants. It is the intent of the State that the 
process of evaluation of proposals and award of the contract be completed without external 
influence. It is not the intent of this section to prohibit bidders from seeking professional 
advice, for example consulting legal counsel, regarding terms and conditions of this Request 
for Proposal or the format or content of their proposal. 
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If the bidder is found to be in non-compliance with this section of the Request for Proposal, 
they may forfeit the contract if awarded to them or be disqualified from the selection process. 

UU. INDEMNIFICATION 

AG~_,pt R~je~t R~j~c;t J. Pr9vjde NOTES/QOMMe.NTS: 
(lri_itial) (iqit;aO Alternative ·· within 

(/ 

RFP R~spe>11se 
(Initial) 

1. GENERAL 
The contractor agrees to defend, indemnify, hold, and save harmless the State and its 
employees, volunteers, agents, and its elected and appointed officials ("the indemnified 
parties") from and against any and all claims, liens, demands, damages, liability, 
actions, causes of action, losses, judgments, costs, and expenses of every nature, 
including investigation costs and expenses, settlement costs, and attorney fees and 
expenses ("the claims"), sustained or asserted against the State, arising out of, 
resulting from, or attributable to the willful misconduct, negligence, error, or omission of 
the contractor, its employees, subcontractors, consultants, representatives, and 
agents, except to the extent such contractor liability is attenuated by any action of the 
State which directly and proximately contributed to the claims. 

2. INTELLECTUAL PROPERTY 
The contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold 
harmless the indemnified parties from and against any and all claims, to the extent 
such claims arise out of, result from, or are attributable to, the actual or alleged 
infringement or misappropriation of any patent, copyright, trade secret, trademark, or 
confidential information of any third party by the contractor or its employees, 
subcontractors, consultants, representatives, and agents; provided, however, the State 
gives the contractor prompt notice in writing of the claim. The contractor may not settle 
any infringement claim that will affect the State's use of the Licensed Software without 
the State's prior written consent, which consent may be withheld for any reason. 

If a judgment or settlement is obtained or reasonably anticipated against the State's 
use of any intellectual property for which the contractor has indemnified the State, the 
contractor shall, at the contractor's sole cost and expense, promptly modify the item or 
items which were determined to be infringing, acquire a license or licenses on the 
State's behalf to provide the necessary rights to the State to eliminate the infringement, 
or provide the State with a non-infringing substitute that provides the State the same 
functionality. At the State's election, the actual or anticipated judgment may be treated 
as a breach of warranty by the contractor, and the State may receive the remedies 
provided under this RFP. 

3. PERSONNEL 
The contractor shall, at its expense, indemnify and hold harmless the indemnified 
parties from and against any claim with respect to withholding taxes, worker's 
compensation, employee benefits, or any other claim, demand, liability, damage, or 
loss of any nature relating to any of the personnel provided by the contractor. 
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W. NEBRASKA TECHNOLOGY ACCESS STANDARDS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

1V 
/' 

Contractor shall review the Nebraska Technology Access Standards, found at 
http://nitc.nebraska.gov/standards/2-201 .html and ensure that products and/or services 
provided under the contract are in compliance or will comply with the applicable standards. In 
the event such standards change during the contractor's performance, the State may create 
an amendment to the contract to request that contract comply with the changed standard at a 
cost mutually acceptable to the parties. 

WW. ANTITRUST 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(lnltlal) 

!l/ 
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Accept 
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The contractor hereby assigns to the State any and all claims for overcharges as to goods 
and/or services provided in connection with this contract resulting from antitrust violations 
which arise under antitrust laws of the United States and the antitrust laws of the State. 

DISASTER RECOVERY/BACK UP PLAN 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(lnltlal) 

The contractor shall have a disaster recovery and back-up plan, of which a copy should be 
provided to the State, which includes, but is not limited to equipment, personnel, facilities, and 
transportation, in order to continue services as specified under these specifications in the 
event of a disaster. 
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VY. TIME IS OF THE ESSENCE 

Acf~pt 
(Initial) 

/' 

zz. 

Accept 
(Initial) 

Reject 
(Initial) 

fitjtFt \· , ······ p~q\fi~, NOTES/COMMENTS: 
Alternative with'in 
RFP Res"poras~ 
(Initial) · · 

Time is of the essence in this contract. The acceptance of late performance with or without 
objection or reservation by the State shall not waive any rights of the State nor constitute a 
waiver of the requirement of timely performance of any obligations on the part of the contractor 
remaining to be performed. 

RECYCLING 

Rejf9t fl,j~ct & Prpvide NOTES/COMMENTS: 
(lr1iti,I) ~{le~f1ative .. f it~in 

RFP Resp1>nse 
(Initial) · 

Preference will be given to items which are manufactured or produced from recycled material 
or which can be readily reused or recycled after their normal use as per Neb. Rev. Stat. §81-
15, 159. 

AAA. DRUG POLICY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(lniti,I) (Initial) Alternative within 

RFP Respom;e 
(l.nitial) 

d/v 
I/ 

Contractor certifies it maintains a drug free work place environment to ensure worker safety 
and workplace integrity. Contractor agrees to provide a copy of its drug free workplace policy 
at any time upon request by the State. 

BBB. EMPLOYEE WORK ELIGIBILITY STATUS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

/ 

V 
IV 

The Contractor is required and hereby agrees to use a federal immigration verification system 
to determine the work eligibility status of employees physically performing services within the 
State of Nebraska. A federal immigration verification system means the electronic verification 
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of the work authorization program authorized by the Illegal Immigration Reform and Immigrant 
Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or an equivalent 
federal program designated by the United States Department of Homeland Security or other 
federal agency authorized to verify the work eliglblllty status of an employee. 

If the Contractor is an individual or sole proprietorship, the following applies: 

1. The Contractor must complete the United States Citizenship Attestation Form, 
available on the Department of Administrative Services website at 
http://das.nebraska.gov/materiel/purchasing.html 

The completed United States Attestation Form should be submitted with the Request 
for Proposal response. 

2. If the Contractor Indicates on such attestation form that he or she Is a qualified alien, 
the Contractor agrees to provide the US Citizenship and Immigration Services 
documentation required to verify the Contractor's lawful presence in the United 
States using the Systematic Alien Verification for Entitlements (SAVE) Program. 

3. The Contractor understands and agrees that lawful presence In the United States is 
required and the Contractor may be disqualified or the contract terminated if such 
lawful presence cannot be verified as required by Neb. Rev. Stat. §4-108. 

CCC. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) (lnltlal) Alternative within 

RFP Response 
(lnltlal) 

I// 
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The contractor, by signature to this RFP, certifies that the contractor Is not presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded by any federal 
department or agency from participating in transactions (debarred). The contractor also 
agrees to Include the above requirements in any and all subcontracts into which it enters. The 
contractor shall immediately notify the Department if, during the term of this contract, 
contractor becomes debarred. The Department may Immediately terminate this contract by 
providing contractor written notice if contractor becomes debarred during the term of this 
contract. 

Contractor, by signature to this RFP, certifies that contractor has not had a contract with the 
State of Nebraska terminated early by the State of Nebraska. If Contractor has had a contract 
terminated early by the State of Nebraska, Contractor must provide the contract number, along 
with an explanation of why the contract was terminated early. Prior early termination may be 
cause for rejecting the proposal. 

Page 35 
SPB RFP Revised: 11/17/2014 



DOD. POLITICAL SUB-DIVISIONS 

A~~iRt 
(l11i~ia~) 

Rej,~t _ R,jp~t § PrgiJS~ NOTESIGOMMEtffS; 
{Initial) AlternatiVf _ wit~ill 

RFP . -- - Refp9Ji~, 
(Initial) - . -

The contractor may extend the contract to political sub-divisions conditioned upon the 
honoring of the prices charged to the State. Terms and conditions of the Contract must be 
met by political sub-divisions. Under no circumstances shall the State be contractually 
obligated or liable for any purchases by political sub-divisions or other public entities not 
authorized by Neb. Rev. Stat. §81-145, listed as "all officers of the state, departments, 
bureaus, boards, commissions, councils, and institutions receiving legislative appropriations." 
A listing of Nebraska political subdivisions may be found at the website of the Nebraska 
Auditor of Public Accounts. 

EEE. OFFICE OF PUBLIC COUNSEL 

AC?~!pt ReJect Reject " Pro'1fde NQTE$/CO,-,NIENTS: 
{h"tial) _ (lniJjal) ~lttrn~tiye , y,..,tthin _ - -

fl 

RFP - Re~.i><>nse 
{Initial) -. 

If it provides, under the terms of this contract and on behalf of the State of Nebraska, health 
and human services to individuals; service delivery; service coordination; or case 
management, Contractor shall submit to the jurisdiction of the Office of Public Counsel, 
pursuant to Neb. Rev. Stat. §§ 81-8,240 et seq. This section shall survive the termination of 
this contract and shall not apply if Contractor is a long-term care facility subject to the Long
Term Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq. 

FFF. LONG-TERM CARE OMBUDSMAN 

Accept Reject Reject & ·Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

;fl/ 
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If it is a long-term care facility subject to the Long-Term Care Ombudsman Act, Neb. Rev. Stat. 
§§ 81-2237 et seq., Contractor shall comply with the Act. This section shall survive the 
termination of this contract. 
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IV. PROJECT DESCRIPTION AND SCOPE OF WORK 

ADMONITION TO CONTRACTORS 
The United States, Department of Interior has recognized the Nebraska State Capitol as a 
Registered National Historic Landmark and as such possesses exceptional architectural, 
historic, and cultural value for our nation. Original building and site finishes, details, and 
furnishings are of the highest quality available, both in material and craftsmanship. It's the 
mission of the Office of the Capitol Commission (OCC) to ensure that all contracts for 
construction, maintenance and services in the Capitol are performed to a standard at least 
equal to the original construction. The services to be performed, the specifications, the time 
and place of performance and any other special items and conditions applicable to the request 
for proposal are set forth below and in the attached specifications. 
The bidder should provide the following information in response to this Request for Proposal. 

B. PROJECT OVERVIEW 
The contractor shall provide management, supervision, required labor and plan, schedule, 
coordinate and ensure effective completion of all work and services specified in this contract. 
Therefore, all work will be performed in a professional manner and in the best interests of 
maintaining a clean presentable building, as well as preserving a Registered National Historic 
Landmark while striving to improve environmental sustainability and human health conditions. 
The technical requirements are the MINIMUM levels of work and services required in the 
contracted areas covered under this agreement. 

C. PROJECT ENVIRONMENT 
This contract is divided into two (2) distinct work areas; General Performance Areas and 
Preservation Space Areas: Floor plans defining these areas will be distributed at the 
mandatory pre-proposal conference and walk through meeting. The General Performance 
areas are primarily office space also described as adaptive reuse space. Division 2 (D-2) is 
responsible for the cleaning and oversight/supervision of these adaptive reuse areas. 
Preservation Space areas are cleaned with a mixture of state staff and contract staff. Division 
3 (D-3) is responsible for the cleaning and oversight of these preservation space areas. All 
oversight/supervision of these areas is managed by state supervision. 

The training and quality of workmanship is extremely critical of all employees assigned to the 
State Capitol. The OCC will provide training that is specific to the preservation space in terms 
of floor care and maintenance and proper maintenance of all surfaces. In the best interest of 
the Capitol Preservation Program, it is extremely important to have minimal turn-over of 
employees. 

D. TECHNICAL REQUIREMENTS 
NOTE: ASSEMBLE AND SUBMIT ALL PROPOSALS WITH THIS NOTE CLEARLY 
UNDERSTOOD. The following frequencies for cleaning tasks have been established from 
past experience in maintaining Nebraska State Capitol. Meeting the expectations and 
requirements outlined below will be monitored and inspected daily. The work required is 
generally specified on a periodic basis in the 'Work Schedule." However, in undertaking this 
service, the contractor recognizes that some area of the building will receive more traffic and 
soil than others and agrees to perform all necessary services on a schedule which will 
maintain a uniform high level of cleanliness throughout all the areas. Work required on an "as 
needed" basis shall be performed where and when necessary or as requested by the OCC 
Supervisor. 
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E. CUSTOMER SATISFACTION SURVEY MEASUREMENT 
The contractor shall develop and implement a process of measurement in the area of 
customer satisfaction. A customer satisfaction survey shall have the minimum categories of; 
Excellent, Good, Fair, and Poor. Final survey content shall be approved by the owner and 
shall be randomly distributed to a minimum of 1 O employees per month throughout the Capitol 
by the Contractor. The survey results shall then be compiled by the contractor and made 
available to the owner on a monthly basis. The contractor has the option to perform on-line 
surveys to the employees of the Capitol and share the results with the OCC. In response to 
this Request for Proposal, the bidder must provide copies of similar survey results from at 
least two other accounts they regularly clean of a facility approximately 100,000 square feet or 
greater. 

The minimum D- 2 workforce hours specified in this contract are based on the OCC's 
experience in maintaining minimum acceptable levels of cleanliness in adaptive reuse areas. 
If the contractor demonstrates quality work meeting or exceeding the standards specified 
herein, an application to the owner for a reduction in minimum hours may be considered. The 
contractor must maintain a ninety (90) percent customer satisfaction rating of good or better 
for at least six months to be considered for a D- 2 workforce hour reduction. If the contractor 
maintains a uniform high level of cleanliness throughout the building and meets or exceeds the 
customer satisfaction requirements, the State will not expect a reduction in charges for D- 2. 
The provision of hour reduction does not apply to D- 3 workforce hours for preservation areas 
of the Capitol. 

F. DAYS AND HOURS OF WORK 
Days and Hours the Capitol is open to the Public 
Monday - Friday: 8 a.m. to 5 p.m. 
Saturday/Holidays: 10 a.m. to 5 p.m. 
Sunday: 1 to 5 p.m. 
Tours Available on the Hour (Except at Noon) 
Open every day except Thanksgiving Day, the Friday after Thanksgiving Day, Christmas Day, 
and New Year's Day. 

Cleaning services specified in D-2 and D-3 shall be provided five (5) days a week Monday 
through Friday (excluding State Holidays). All work, with the exception of the D-3 Matron, 
shall be accomplished between the hours of 4: 15 p.m. and 1 :30 a.m. The work completed by 
the D-3 Matron shall be accomplished between the hours of 8:00 a.m. and 5:00 p.m. 

A representative of the contractor shall be available during daytime hours to meet with a 
designated Office of the Capitol Commission representative to discuss contract performance 
or other issues needing attention. 

1. D-2 
A MINIMUM of Forty (40) workforce hours per night is required to meet the cleaning 
standards outlined in D-2 General Performance Requirements. This does include the 
hours of the D-2 working supervisor. 

2. D-3 
A MINIMUM of Thirty Two (32) workforce hours, Twenty Four (24) workforce hours per 
night and Eight (8) workforce hours per day are required to meet the cleaning 
standards outlined in D-3 Specific Preservation Space Performance Requirements. 
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Due to the restroom requirements, OCC requests the D-3 day matron position be filled 
by a female to be the most efficient in OCC's operations. In regards to the restrooms, 
the D-3 matron will only be responsible for the women's restrooms. 

With the large amount of hard surface floor, OCC requires at least one person on D-3 
evening shift to have a minimum of 5 years' experience in hard surface floor care. 
Bidder shall submit resume as defined in Section V.A.5.i (Summary of Bidder's 
Proposed Personnel/Management Approach) 

G. AND SUPERVISION 
The contractor shall employ only trained qualified people, as the contractor deems necessary 
to perform the work, and they shall remain the contractors employees subject to the 
contractor's direction at all times. However, the Contractor shall require the employees to 
comply with instructions that pertain to conduct and building regulations. The contractor shall 
have a responsible, capable supervisor in the building at all times while their employees are on 
duty. The State Capitol Building has several confidential areas that require daytime cleaning. 
These areas will be identified by the building manager. The State shall make sole approval of 
employees scheduled to work in these confidential areas within the building. The contractor 
shall provide the State with the names of all the employees who will be performing work under 
this contract and provide the employees with proper identification so that the employees may 
be identified at the time of entry into the building and during all working hours. The State 
reserves the right to approve or disapprove any of the Contractor's employees assigned to the 
building. Under no circumstances will the Contractor's employees be allowed to use the 
phones, copiers or other office machines in any office area. 

All employees assigned or having access to the Nebraska State Capitol must request a 
Criminal History Report in writing from the Criminal Identification Division (CID) at: Nebraska 
State Patrol, 3800 NW 12th Street-Suite A, Lincoln, NE 68521, (phone# 402-479-4971). The 
criminal history request form may be downloaded from www.statepatrol.nebraska.gov. 

This report will be submitted to the OCC Manager for review. After review, the contractor will 
be notified in writing if the employee has clearance. This process should be started at least 
ten (10) working days prior to employee access. The cost of the report shall be paid by the 
Contractor or the employee. (This requirement also applies to employees called "Floaters"). 
The contractor shall maintain a pool of employees that have passed the Criminal History 
Check for use as replacement staff in the case of absences. 

While each individual worker's background will be assessed with discretion and objectivity, 
some arrests and/or convictions for certain offenses will be grounds for immediate 
disqualification from the special access to the above facilities. Those offenses include, but are 
not limited to: Weapons offenses, acts of or threats of violence or bodily harm, theft, robbery, 
larceny, burglary, recent custodial arrests, active arrest warrants and/or recent controlled 
substance violations. All decisions regarding results of the background checks will be final. 
The OCC also reserves the right to alter or restrict access once it has been granted if new 
information is obtained that would support such changes. If a prospective employee does not 
pass the check, further explanation or details on an individual not granted access to a location 
must be obtained from the specific individual. 

H. FACILITY SECURITY 
The contractor must complete an Access Card Authorization Form and apply for a building 
access badge for each employee. The employee is to report to the State Patrol Capitol 
Security Office Room 1405 for photo and badge. The badge will not be activated without a 
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criminal background check report. The badge is to be displayed on the employee in plain view 
at all times when in the Capitol. Under no circumstances are the contractor's employees to 
allow others access into the building. The contractor shall check the building for any visitors 
and escort them out of the building. Lost or stolen badges are to be reported to the Capitol 
Manager and/or NSP Capitol Security immediately. The Contractor is responsible for obtaining 
a replacement access badge: Replacement fee is $15.00. Replacement badges can be 
obtained at the NSP Capitol Security Office Room 1405. 

I. TRASH AND RECYCLING COLLECTION 
Trash pickup and Recycling barrels will be provided by the OCC for D-3. D-2 shall provide an 
adequate number of 44 gallon Rubbermaid Brute or equivalent containers on dollies for their 
trash collection. The OCC will provide trash/garbage dumpsters which are located in the 
basement near the south dock. All trash shall be collected throughout the building and 
dumped into the dumpsters each night. This area shall be swept on a daily basis. D-3 staff is 
responsible for recycling collection throughout the Capitol. The majority of collection is 
accomplished on the day routes. 

J. LOST AND FOUND 
The Contractor shall insure that all articles found by the contractor's employees while 
performing duties under this contract are turned into the Nebraska State Patrol Capitol 
Security office Room 1405. 

K. DAMAGED AND BROKEN ITEMS 
Any articles broken or damaged during cleaning operations shall be reported to the OCC 
Manager. The Contractor shall then be directed to repair or replace the broken or damaged 
article(s) at the contractor's expense. This includes personal items as well as state owned 
property, such as office furnishings, accessories, building details, and finishes i.e. walls, floors 
(carpet), doors, door locks, keys, etc. 

NOTE: The Nebraska State Capitol is a historic building of national importance. Extreme care 
must be exercised in the cleaning or handling of the many office furnishings, building details 
and finishes that are original to the Capitol. If any items should be damaged by the 
Contractor, the Office of the Capitol Commission will establish the value of the item and the 
cost of repairing or replacing the damaged item. Such amount shall be reimbursed by the 
contractor. 

L. SCHEDULED CLEANING 
All cleaning required on a monthly, quarterly, semiannual and annual schedule must be 
scheduled with the OCC Manager within sixty (60) days after the contract has been awarded 
with the exception of interior window washing. Interior window washing shall be completed on 
an annual basis scheduled with the Capitol manager. (Exterior window washing is not part of 
this contract.) 

M. SUPPLIES AND EQUIPMENT 

1. D-2 Equipment and Supplies Provided by Contractor 
Movement of all supplies and equipment from the receiving area (basement south 
dock) will be the contractor's responsibility. The Contractor shall be required to furnish 
the following equipment and supplies. This should be viewed as a MINIMUM 
requirement. 

a. WINDOW CLEANER 
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b. WASTE COLLECTORS (44 gallon Rubbermaid Brute or equivalent) 
c. DUST MOPS (no treated or oiled mops) 
d. MICRO-FIBER TOWELS, RAGS, ETC. 
e. SANITARY NAPKINS, 
f. WET MOPS 
g. TOILET PAPER - 2 Ply Gen Pack Toilet Paper Toilet Tissue, 500 Sheets per 

Roll, 96 Rolls per Case 
h. NEAT SEATS (Sanitor neat seat# 3350 dispenser) 
i. BROOMS 
j. GERMICIDAL CLEANERS 
k. VACUUM CLEANERS (both upright w/beater bar & tank style) 
I. BOWL CLEANERS 
m. FRAGRANCE CASSETTES are Rubbermaid. Dispenser#4EU59 
n. MOP-BUCKETS 
o. TRASH LINERS (20% recycled 100% post-consumer waste) 

NOTE: All cleaning equipment, cleaners, waxes, etc., must be approved by OCC prior 
to use. After contract award the Contractor must furnish a list of all manufacturers' 
products to be used under this contract for OCC approval. Safety data sheets (SDS) 
must also be submitted after the contract is awarded and prior to the work beginning. 

The current sanitary napkin dispensers will become the responsibility of the contractor. 
However, they will remain the property of the State of Nebraska. All filling, collection 
and repair services will be the contractor's responsibility. The revenue obtained from 
the sales shall remain with the contractor. Any changes made to the existing 
dispensers will be at the approval of the OCC Manager. And, any changes made will 
remain with the Capitol at the conclusion of this contract. 

2. All D-3 Equipment and Supplies Provided by OCC 
All equipment and supplies for D-3 are provided by OCC 

N. ESTIMATED QUANTITIES 
All estimates are an approximation of annual usage. Other supply/chemical quantities are not 
available for the State Capitol. Bidder will be responsible for preparing the proposals based on 
their estimates. 

1. 240 cases of 2 Ply Gen Pack Toilet Paper Toilet Tissue, 500 Sheets per Roll, 96 Rolls 
per Case 

2. 200 fragrance cassettes 
3. 25 cases of neat seats 
4. 24 cases of hand soap 
5. 80 cases of liners of various sizes 

0. ENTRYWAY MATS 
The Contractor shall supply new mats as shown in the schedule below: 
#118 NoTrax/ArrowTrax or "Heritage " rib mat as manufactured by Superior Manufacturing 
Group, Inc., 5655 W. 73rd, Chicago, IL 60638. Mats shall be new rubber backed and edged, 
fiber faced pile (color selected by OCC) walk off mats shall be furnished and maintained by the 
contractor year round. Duplicate sets of mats shall be rotated at least monthly, or more 
frequently when wet or inclement weather dictates. Between monthly rotations, the mat shall 
be extracted nightly either by vacuuming or wet extraction. At the end of the contract period 
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the mats become the property of the OCC. The following entrances shall be matted with the 
number and size of mats as Indicated: 

1. First floor 
a. North - Heritage 1 - 3' x 11'-6" 1 - 6' x 13'- 6" 1 - 6' x 12' 
b. East - NoTrax 3 - 6' x 14' 
c. South - NoTrax 2 - 6' x 14' and 2 - 6' x 7' 
d. West - NoTrax 3 - 6' x 14' 

2. Second floor 
a. North - Heritage - 3' x 6' 

P. BUILDING QUANTITIES 
Number of people - approximately 1 ODO (60% male, 40% female) 
Number of restrooms - 39 containing approximately 253 cleanable fixtures. 
Restroom Soap Dispensers are 40oz In Men's and 60oz In Women's restrooms 
Congestion - average to heavy 
Stair wells -10 (9 from basement up. 1- tower stair well from 3rd to 14th floors) 
Elevators - 6 
Cleanable Square Footage - approximately 260,000 
Approximately 60% carpet 
Approximately 40% hard surface 

Q. GREEN CLEANING PROGRAM 
Approach to the management of environmentally sustainable aspects; the contractor shall 
implement a Green Cleaning program and furnish all necessary materials, equipment and 
supplies to satisfactorily execute the custodial services described herein. The contractor shall 
make careful selection of janitorial cleaning products and equipment to, use products that are 
packaged ecologically, and considered environmentally beneficial and/or bio-based and/or 
recycled products that are phosphate free, non-corrosive, non-flammable and fully 
biodegradable and meet the Green Seal GS-42 requirements. Use concentrated chemicals, 
with effective dispensing systems to minimize chemical exposure to custodians and other 
building occupants. Dispensers are also an effective tool to ensure proper dilution, ensuring 
consistent performance, prevent waste and saves money. Minimize the use of harsh 
chemicals and the release of irritating fumes. Discourage the unnecessary use of anti
mlcroblal containing soaps, except in certain applications such as food service. For general 
purpose, bathroom and glass cleaners, the products must meet Green Seal GS-37 standards. 
Products not covered by Green Seal GS-37 must conform to the Californla Code of 
Regulations maximum allowable VOC levels. Refer to the following website for references 
purposes, www.greenseal.org . If a bidder holds any type of certifications relating to Green 
Cleanlng, state as such in the Technical Approach section. If the organization, or any party 
named in the bidder's proposal response has obtained green certifications and training, the 
bidder shall identify the information available to identify such certifications. If no such 
certifications exist, so declare. 

1. Selection of Paper Products 
a. The contractor shall select paper and paper products (i.e., bathroom tissue and 

paper towels) with recycled content 
b. Toilet paper shall be 2 Ply Gen Pack 500 Toilet Paper Tollet Tissue, 500 

Sheets per Roll, 96 Rolls per Case or equivalent 
c. All restrooms have cloth roll towel dispensers and cloth towels which are 

provided by the State 
d. Towels are serviced/changed by the contractor. 
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2. Equipment 
a. Vacuum cleaners meet the requirements of the Carpet and Rug Institute Green 

Label Program and are capable of capturing 96% of particulates .3 microns in 
size and operate with a sound level less than 70db 

b. Power and maintenance equipment that operate at 70db or less 
c. Active micro fiber technology used to reduce cleaning chemicals 
d. Ergonomically designed power equipment 
e. Equipment has rubber bumpers 

3. Procedures and Training 
All custodial staff are to be trained on Green Cleaning products, procedures and 
equipment, both initially for new staff and ongoing for existing staff. 

R. SPECIFIC AREA REQUIREMENTS 
Areas not to be included in the contract are all mechanical and electrical rooms and all locked 
storage rooms located in the lower level through the upper floors. The Landmark Store is 
maintained by the lessee and the D-3 day matron. Specifics may be obtained from the 
designated building representative. See Capitol floor plans for additional clarification of D-2 
and D-3 areas of responsibility. 

The following preservation and non-preservation spaces are to be cleaned under D-3 of this 
contract: 

1. Tower floors M1, M2, M3, 4, 5 and areas above 14th floor 
2. Restrooms and elevator vestibules on tower floors 6 through 13 

Vending Room Rm.1424 
4. Copy Center Rm. 1421 
5. Communications/Security Room 1405 and 1411 
6. Cafeteria, Rms. 1418 and 1422 

S. ENERGY CONSERVATION 
Energy conservation shall be practiced and lights in unoccupied areas turned off. 

T. D-2 - CUSTODIAL PERFORMANCE REQUIREMENTS 

1. MINIMUM HOURS FOR CUSTODIAL PERFORMANCE REQUIREMENTS FOR D-2 
A Minimum of Forty (40) workforce hours per night is required to meet the cleaning 
standards outlined in D-2 General Performance Requirements. This does include the 
hours of the D-2 working supervisor. 

NOTE: Proposals that include workforce less than this amount will not be considered. 

2. D-2 - WORK SCHEDULE 
The Contractor requirements are the tasks and frequencies of work to be performed by 
the contractor as listed within the Request for Proposal. The detailed specifications set 
forth prescribe the performance expectations. 

IT IS UNDERSTOOD that all possible contingencies cannot be itemized and 
scheduled. Extra seasonal traffic and inclement weather can change the frequencies 
of many of these duties. Therefore, all work will be performed in a professional manner 
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and done in the best interests of maintaining a clean, presentable building while 
striving to improve environmental sustainability and human health conditions. 

IT IS IMPERATIVE that the Contractor's employees understand the importance of 
proper cleaning techniques and working in context with the historic furnishings and 
finishes found throughout the Nebraska State Capitol. Furniture of exceptional quality, 
purchased for the Capitol in the early 1930s, remains in perpetual service. Likewise, 
building finishes, i.e., walnut doors and trim, marble floors, and wainscots, decorative 
hardware, chenille rugs, artwork, etc., are to be cared for in a conscientious manner 
that also insures their perpetual care and use. 

3. D-2 .. GENERAL DUTIES AND RESPONSIBILITIES 
Keep janitorial closets clean and organized at all times, vacuum cleaners clean and 
bags dumped daily and all other equipment clean. (Trash carts should be cleaned once 
a week.) 

Report all problems with equipment, broken windows, damaged furniture, bare wires, 
uncovered electrical outlets and switches, all leaks, spills or stains to contractor 
supervisory staff immediately. Also report problems observed in unassigned areas 
including hallways, doors and restrooms. 

Safe working operations must be practiced due to others working or touring through the 
building. The visiting public and employees of the Capitol are exposed to the custodial 
work on a regular basis and must be treated courteously. The work and its methods 
will be checked daily. Non-scheduled duties may be assigned nightly or as directed by 
supervisory staff. 

The Governor, Lt. Governor, Judges, and other elected officials and/or their staffs may 
be present while these services are being provided therefore, the contractor's 
employees must be courteous and conscientious of these individuals at all times. 

4. D-2 - CLEANING SCHEDULE 
Proper cleaning of these areas is essential due to the highly visible nature of the areas. 
This involves two different types of cleaning: 
a. Detail cleaning - Once a week thoroughly cleaning all parts of a room. 
b. Regular cleaning - The daily cleaning that will happen on each nightly shift. 

5. D-2 - DETAIL CLEANING 
a. Dust with wand or cloth, all surfaces starting at the top and dusting down to the 

floor. (This would include ledges, moldings, walls, desks, chairs, tables, file 
cabinets, windows and blinds.) 

b. Dust mop hard surface floors and then damp mop with an approved neutral 
cleaner. 

c. Vacuum all carpets using a backpack vacuum for the detail and edging along 
walls, desks, under tables and desks, and all tight places and an upright 
vacuum for the rest. 

d. Be sure to move all chairs away from walls and tables when mopping and/or 
vacuuming. 

6. D-2 - REGULAR CLEANING 
a. Dust and vacuum as needed. 
b. Dust mop hard surface floors and damp mop as needed. 
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c. A beater brush (upright) vacuum will be used for daily regular cleaning. 

7. D-2 .. (ONCE A WEEK) DETAIL CLEANING OF RESTROOMS 
a. Wipe down all walls and stalls, working around the room in counterclockwise 

pattern. 
b. With a toilet brush and a disinfectant, clean inside and outside of toilet bowl, 

being sure to clean under the rim and the urinals. 
c. Damp mop floors, being sure to scrub the floor around the toilets and urinals. 
d. Wipe clean all fixtures and hardware with a disinfectant cleaner. 
e. Clean the mirrors. 

8. D-2 - NIGHTLY CLEANING OF RESTROOMS 
a. Completely clean toilets and urinals using bowl cleaner and brush. 
b. Wipe down sinks with disinfectant. 
c. Damp mop floor as needed. 

9. D-2S 2 .. NIGHTLY DUTIES ON MONDAY, WEDNESDAY, AND FRIDAY SHALL 
INCLUDE THE FOLLOWING: 

a. Empty all waste receptacles, damp wipe and change liners as needed. 
b. Remove trash from building to proper bins located in the south dock area. If the 

word "TRASH" is not written on boxes or items sitting next to or on top of trash 
cans or in "designated trash areas" then do not to take it down to the trash 
dumpster. Do not to remove items from the building and take it home even if it 
appears to be o·f no value to the occupant or is designated as 1'TRASH." 

c. Flatten all cardboard boxes before putting them in the cardboard recycling 
container. 

d. Spot clean all door and partition glass, glass topped desks and tables to 
remove smudges and finger prints. {Cleaner shall be applied to cloth then 
applied to window and tables). Under no circumstances is cleaner to be 
sprayed directly on to glass. 

e. Dust all horizontal surfaces, files, table tops, chairs, coat racks, door frames, 
window sills etc ... With a dust cloth and approved cleaning agent, excluding 
desk tops. 

f. Clean all sinks in sink closets and assigned slop sinks. 

10. D-2 .. NIGHTLY DUTIES ON TUESDAY, AND THURSDAY SHALL INCLUDE THE 
FOLLOWING: 

a. Dust mop all hard surface floors in assigned areas 
b. Damp mop all hard surface floors to remove all spillage and trackage. 
c. Dust all horizontal surfaces, files, table tops, chairs, coat racks, door frames, 

window sills etc ... With a dust cloth and approved cleaning agent, excluding 
desk tops. 

d. Vacuum traffic areas, spills, etc. As needed. 
e. All sinks in sink closets and assigned slop sinks. 

11. D-2 - RESTROOMS WILL RECEIVE THE FOLLOWING CLEANING EACH NIGHT: 
a. Empty all waste receptacles. 
b. Damp wipe and change liners for waste receptacles as needed. 
c. Clean and service all restroom dispensers. 
d. Thoroughly clean all fixtures and surfaces with an approved germicidal cleaner. 
e. Spot clean walls, doors, shelves and partitions with an approved germicidal 

cleaner. 

Page 45 
SPB RFP Revised: 11/17/2014 



f. Sweep and thoroughly wet mop all floor areas with an approved cleaner. 

12. D-2 - WEEKLY (ONCE A WEEK) SERVICES WILL INCLUDE THE FOLLOWING: 
a. Offices will be detail cleaned. 
b. Thoroughly vacuum carpeting using an upright beater brush vacuum. Exercise 

care not to contact doors, walls, furniture and hard surfaces. All carpeting will 
be edged with the appropriate vacuum. 

c. Telephones shall be sanitized with an approved cleaner to remove ink stains, 
hand prints, etc. 

d. Dust and clean chairs, walls, file cabinets, shelves, desk sides, etc., using 
caution not to disturb personal effects in the offices. 

e. Clean all accessible window sills. (Report to the OCC when sills are not 
accessible). 

f. All restrooms will be detail cleaned. 
g. Spot clean all interior window glass up to 96" above floor. 
h. Scrub waste and recycling receptacles on an as needed basis. 

13. D-2 - MONTHLY SERVICES WILL INCLUDE THE FOLLOWING: 
a. Change fragrance cassettes. 

14. D-2 - QUARTERLY SERVICES WILL INCLUDE THE FOLLOWING: 
a. NONE 

15. D-2 - SEMI-ANNUAL SERVICES WILL INCLUDE THE FOLLOWING: 
a. NONE 

16. D-2 - ANNUAL SERVICES WILL INCLUDE THE FOLLOWING: 
a. Clean both sides of all interior glass up to 96" above floor (including transoms). 
b. Clean the interior side of exterior windows up to 96" above the floor. 

NOTES: 
The OCC will be responsible for all exterior glass cleaning and interior glass above 96". 
A written notice reporting date of completion of all monthly, quarterly, semi-annual and 
annual cleaning must be mailed or hand delivered to the OCC Manager. The 
contractor will be asked to visit the site with the OCC representatives to review the 
quality of services provided, on a periodic basis. 

U. D-3 - SPECIFIC PRESERVATION SPACE PERFORMANCE REQUIREMENTS 

1. MINIMUM HOURS FOR PRESERVATION SPACE REQUIREMENTS D-3 
A MINIMUM of Thirty Two (32) workforce hours, Twenty Four (24) workforce hours per 
night and Eight (8) workforce hours per day are required to meet the cleaning 
standards outlined in D-3 Specific Preservation Space Performance Requirements. D-
3 is a blended staff of contract employees and State employee supervision. Due to the 
restroom requirements, we request the day matron position be filled by a female to be 
the most efficient in our operations. 

NOTE: Proposals that include workforce less than this amount will not be considered. 
All tools, equipment, and materials to maintain D-3 areas will be the responsibility of 
the OCC with the exception of paper products and urinal blocks. All hard surface floor 
maintenance is D-3 responsibility. This includes auto-scrubbing, mopping, stripping, 
waxing burnishing etc. 
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All Carpet shampooing is the responsibility of D-3 staff. All equipment and supplies 
related to carpet shampooing is the responsibility of the OCC. 

2. D-3 - WORK SCHEDULE 
The Contractor requirements are the tasks and frequencies of work to be performed by 
the contractor as listed within the Request for Proposal. The detailed specifications set 
forth prescribe the performance expectations. 

IT IS UNDERSTOOD that all possible contingencies cannot be itemized and 
scheduled. Extra seasonal traffic and inclement weather can change the frequencies 
of many of these duties. Therefore, all work will be performed in a professional manner 
and done in the best interests of maintaining a clean, presentable building while 
striving to improve environmental sustainability and human health conditions. 

IT IS IMPERATIVE that the Contractor's employees understand the importance of 
proper cleaning techniques and working in context with the historic furnishings and 
finishes found throughout the Nebraska State Capitol. Furniture of exceptional quality, 
purchased for the Capitol in the early 1930s, remains in perpetual service. Likewise, 
building finishes, i.e., walnut doors and trim, marble floors, and wainscots, decorative 
hardware, chenille rugs, artwork, etc., are to be cared for in a conscientious manner 
that also insures their perpetual care and use. 

3. D-3 - DAY MATRON ROUTE GENERAL NOTES: 
Safe working operations must be practiced due to others working or touring through the 
building. The visiting public and employees of the Capitol are exposed to the custodial 
work on a regular basis and must be treated courteously. The work and its methods 
will be checked daily. 

The day matron shall wear a clean uniform identifying the name of the employer and 
present a professional image. A security access/LO. card will be provided to the 
contractor and must be worn at all times. 

The day matron is required to carry a cellular telephone provided and maintained by 
the State. The phone shall remain in the custodial office after each shift. 

Non-scheduled duties may be assigned daily or as directed by the OCC facilities 
manager. 

All cardboard containers should be flattened before they are put in the cardboard 
recycling container. 

4. D-3 - DAY MATRON CUSTODIAL DUTIES AND TIME SCHEDULE 
a. Custodial duties for Day Matron as assigned by OCC Supervisor 
b. Shift hours are 8:00 am to 5:00 pm. 
c. Check in with OCC Supervisor to confirm attendance. 

5. D-3 - NIGHT ROUTES: 
D-3 is a blended staff of contract employees and State employee supervision. OCC 
has in place a modified team cleaning schedule. Custodial employees on D-3 will 
report to OCC Custodial Supervisor for daily job assignments. The duties will include 
restroom cleaning, vacuuming, trash removal, recyclable removal, dusting and general 
cleaning and any other custodial duties required by the occupants. 
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6. D-3 - GENERAL DUTIES AND RESPONSIBILITIES 
Keep janitorial closets clean and organized at all times, vacuum cleaners clean and 
bags dumped daily and all other equipment clean. (Trash carts should be cleaned once 
a week.) 

Report all problems with equipment, broken windows, damaged furniture, bare wires, 
uncovered electrical outlets and switches, all leaks, spills or stains to supervisory staff 
immediately. Also report problems observed in unassigned areas including hallways, 
doors and restrooms. 

Safe working operations must be practiced due to others working or touring through the 
building. The visiting public and employees of the Capitol are exposed to the custodial 
work on a regular basis and must be treated courteously. The work and its methods 
will be checked daily. Non-scheduled duties may be assigned nightly or as directed by 
supervisory staff. 

The Governor, Lt. Governor, Judges, and other elected officials and/or their staffs may 
be present while these services are being provided therefore, the contractor's 
employees must be courteous and conscientious of these individuals at all times. 

7. D-3 - CLEANING SCHEDULE 
Proper cleaning of these areas is essential due to the highly visible nature of the areas. 
This involves two different types of cleaning: 
a. Detail cleaning - Once a week thoroughly clean all parts of a room. 
b. Regular cleaning - The daily cleaning that will happen on each nightly shift. 

8. D-3 - DETAIL CLEANING 
a. As one enters a room, dust with wand or cloth, all surfaces starting at the top 

and dusting down to the floor. (This would include ledges, moldings, walls, 
desks, chairs, tables, file cabinets, windows and blinds.) 

b. Dust mop hard surface floors and then damp mop with an approved neutral 
cleaner. 

c. Vacuum all carpets using a backpack vacuum for the detail and edging along 
walls, desks, under tables and desks, and all tight places and an upright 
vacuum for the rest. 

d. Be sure to move all chairs away from walls and tables when mopping and/or 
vacuuming. 

9. D-3 - REGULAR CLEANING 
a. Dust and vacuum as needed. 
b. Dust mop hard surface floors and damp mop as needed. NOTE: Due to the 

historic nature of some of the rugs and carpets, daily vacuuming will be done 
with a backpack vacuum. DO NOT use a beater brush vacuum except for 
detail cleaning. The rooms that this will include are: 2318, 2312, 2310B, 2230, 
and 2503(East Chamber), 2502 (YVest Chamber), 2204, 2202 and 2200. All 
other rooms and areas a beater brush (upright) vacuum can and will be used 
for daily regular cleaning. 

10. D-3 .. DETAIL CLEANING OF RESTROOMS (Once a Week) 
a. Wipe down all walls and stalls, working around the room in counterclockwise 

pattern. 
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b. With a toilet brush and a disinfectant, clean inside and outside of toilet bowl, 
being sure to clean under the rim and the urinals. 

c. Damp mop floors, be sure to scrub the floor around the toilets and urinals. 
d. Wipe clean all fixtures and hardware with an approved disinfectant cleaner. 
e. Clean the mirrors. 

11. D-3 - REGULAR CLEANING OF RESTROOMS (Nightly) 
a. Completely clean toilets and urinals using approved bowl cleaner and brush. 
b. Wipe down sinks with disinfectant. 
c. Damp mop floors as needed. 

NOTES: 
Preservation spaces and suites of offices contain some of the most exotic finishes and 
furnishings found in the Capitol. Custodial services in these areas demand the 
greatest care. Review cleaning procedures regularly with custodial supervisory staff. 

The State Patrol Capitol Security is in operations 24 hours a day, 7 days a week. 
Check with dispatchers prior to cleaning this area. The radio communication area has 
raised access flooring. Use only a damp mop in this area. 
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V. PROPOSAL INSTRUCTIONS 
This section documents the mandatory requirements that must be met by bidders in preparing the 
Technical and Cost Proposal. Bidders should identify the subdivisions of "Project Description and 
Scope of Work" clearly in their proposals; failure to do so may result in disqualification. Failure to 
respond to a specific requirement may be the basis for elimination 'from consideration during the 
State's comparative evaluation. 

Proposals are due by the date and time shown in the Schedule of Events. Content requirements for 
the Technical and Cost Proposal are presented separately in the following subdivisions; format and 
order: 

A. TECHNICAL PROPOSAL SUBMISSION 
The Technical Proposal shall consist of three (3) sections: 

1. "State of Nebraska Request for Proposal For Contractual Services" form, signed in ink; 
2. Corporate Overview; and 
3. Technical Approach. 

a. Proposed sustainable activities in Green Cleaning Program; 
b. Customer satisfaction survey program, and 
c. Three (3) References (Form D) 

4. REQUEST FOR PROPOSAL FORM 
By signing the "Request for Proposal for Contractual Services" form, the bidder 
guarantees compliance with the provisions stated in this Request for Proposal, agrees 
to the Terms and Conditions stated in this Request for Proposal unless otherwise 
agreed to, and certifies bidder maintains a drug free work place environment. 

The Request for Proposal for Contractual Services form must be signed in ink and 
returned by the stated date and time in order to be considered for an award. 

5. CORPORATE OVERVIEW 
The Corporate Overview section of the Technical Proposal must consist of the 
following subdivisions: 

a. BIDDER IDENTIFICATION AND INFORMATION 
The bidder must provide the full company or corporate name, address of the 
company's headquarters, entity organization (corporation, partnership, 
proprietorship), state in which the bidder is incorporated or otherwise organized 
to do business, year in which the bidder first organized to do business and 
whether the name and form of organization has changed since first organized. 

b. FINANCIAL STATEMENTS 
The bidder must provide financial statements applicable to the firm. If publicly 
held, the bidder must provide a copy of the corporation's most recent audited 
financial reports and statements, and the name, address, and telephone 
number of the fiscally responsible representative of the bidder's financial or 
banking organization. 

If the bidder is not a publicly held corporation, either the reports and statements 
required of a publicly held corporation, or a description of the organization, 
including size, longevity, client base, areas of specialization and expertise, and 
any other pertinent information, must be submitted in such a manner that 
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proposal evaluators may reasonably formulate a determination about the 
stability and financial strength of the organization. Additionally, a non-publicly 
held firm must provide a banking reference. 

The bidder must disclose any and all judgments, pending or expected litigation, 
or other real or potential financial reversals, which might materially affect the 
viability or stability of the organization, or state that no such condition is known 
to exist. 

c. CHANGE OF OWNERSHIP 
If any change in ownership or control of the company is anticipated during the 
twelve (12) months following the proposal due date, the bidder must describe 
the circumstances of such change and indicate when the change will likely 
occur. Any change of ownership to an awarded vendor(s) will require 
notification to the State. 

d. OFFICE LOCATION 
The bidder's office location responsible for performance pursuant to an award 
of a contract with the State of Nebraska must be identified. 

e. RELATIONSHIPS wrrH THE STATE 
The bidder shall describe any dealings with the State over the previous five (5) 
years. If the organization, its predecessor, or any party named in the bidder's 
proposal response has contracted with the State, the bidder shall identify the 
contract number(s) and/or any other information available to identify such 
contract(s). If no such contracts exist, so declare. 

f. BIDDER'S EMPLOYEE RELATIONS TO STATE 
If any party named in the bidder's proposal response is or was an employee of 
the State within the past twelve (12) months, identify the individual(s) by name, 
State agency with whom employed, job title or position held with the State, and 
separation date. If no such relationship exists or has existed, so declare. 

If any employee of any agency of the State of Nebraska is employed by the 
bidder or is a subcontractor to the bidder, as of the due date for proposal 
submission, identify all such persons by name, position held with the bidder, 
and position held with the State (including job title and agency). Describe the 
responsibilities of such persons within the proposing organization. If, after 
review of this information by the State, it is determined that a conflict of interest 
exists or may exist, the bidder may be disqualified from further consideration in 
this proposal. If no such relationship exists, so declare. 

g. CONTRACT PERFORMANCE 
If the bidder or any proposed subcontractor has had a contract terminated for 
default during the past five (5) years, all such instances must be described as 
required below. Termination for default is defined as a notice to stop 
performance delivery due to the bidder's non-performance or poor performance, 
and the issue was either not litigated due to inaction on the part of the bidder or 
litigated and such litigation determined the bidder to be in default. 

It is mandatory that the bidder submit full details of all termination for default 
experienced during the past five (5) years, including the other party's name, 
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address, and telephone number. The response to this section must present the 
bidder's position on the matter. The State will evaluate the facts and will score 
the bidder's proposal accordingly. If no such termination for default has been 
experienced by the bidder in the past five (5) years, so declare. 

If at any time during the past five (5) years, the bidder has had a contract 
terminated for convenience, non-performance, non-allocation of funds, or any 
other reason, describe fully all circumstances surrounding such termination, 
including the name and address of the other contracting party. 

h. SUMMARY OF BIDDER'S CORPORATE EXPERIENCE 
The bidder shall provide a summary matrix listing the bidder's previous projects 
similar to this Request for Proposal in size, scope, and complexity. The State 
will use no more than three (3) narrative project descriptions submitted by the 
bidder during its evaluation of the proposal. 

The bidder must address the following: 

i. Provide narrative descriptions to highlight the similarities between the 
bidder's experience and this Request for Proposal. These descriptions 
must include: 

a} The time period of the project; 
b) The scheduled and actual completion dates; 
c} The contractor's responsibilities; 
d} For reference purposes, a customer name (including the name of 

a contact person, a current telephone number, a facsimile 
number, and e-mail address); and 

e) Each project description shall identify whether the work was 
performed as the prime contractor or as a subcontractor. If a 
bidder performed as the prime contractor, the description must 
provide the originally scheduled completion date and budget, as 
well as the actual ( or currently planned) completion date and 
actual ( or currently planned) budget. 

ii. Contractor and subcontractor(s) experience must be listed separately. 
Narrative descriptions submitted for subcontractors must be specifically 
identified as subcontractor projects. 

iii. If the work was performed as a subcontractor, the narrative description 
shall identify the same information as requested for the contractors 
above. In addition, subcontractors shall identify what share of contract 
costs, project responsibilities, and time period were performed as a 
subcontractor. 

i. SUMMARY OF BIDDER'S PROPOSED PERSONNEL/MANAGEMENT 
APPROACH 
The bidder must present a detailed description of its proposed approach to the 
management of the project. 

The bidder must identify the specific professionals who will work on the State's 
project if their company is awarded the contract resulting from this Request for 
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Proposal. The names and titles of the team proposed for assignment to the 
State project shall be identified in full, with a description of the team leadership, 
interface and support functions, and reporting relationships. The primary work 
assigned to each person should also be identified. 

The bidder shall provide resumes for all personnel proposed by the bidder to 
work on the project. The State will consider the resumes as a key indicator of 
the bidder's understanding of the skill mixes required to carry out the 
requirements of the Request for Proposal in addition to assessing the 
experience of specific individuals. 

Resumes must not be longer than three (3) pages. Resumes shall include, at a 
minimum, academic background and degrees, professional certifications, 
understanding of the process, and at least three (3) references (name, address, 
and telephone number) who can attest to the competence and skill level of the 
individual. Any changes in proposed personnel shall only be implemented after 
written approval from the State. 

j. SUBCONTRACTORS 
If the bidder intends to subcontract any part of its performance hereunder, the 
bidder must provide: 

i. name, address, and telephone number of the subcontractor(s); 
ii. specific tasks for each subcontractor(s); 
iii. percentage of performance hours intended for each subcontract; and 
iv. total percentage of subcontractor(s) performance hours. 

3. TECHNICAL APPROACH 
The technical approach section of the Technical Proposal must consist of the following 
subsections: 

a. Understanding of the project requirements; 
b. Proposed development approach; 
c. Technical considerations; 
d. Detailed project work plan; and 
e. Deliverables and due dates. 
f. Proposed sustainable activities and certifications. 

The bidder must present a detailed description of its proposed approach to the 
management of the Project, including environmentally sustainable aspects of 
the approach. If the organization, or any party named in the bidder's proposal 
response has obtained green cer1:ifications and training, the bidder shall identify 
the information available to identify such certifications. If no such certifications 
exist, so declare. 

g. Customer satisfaction survey program. 
The bidder must submit a sample copy of their customer satisfaction survey 
form and also actual survey results from two accounts of similar size of this 
contract. 

h. Three (3) References (Form D) 
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B. PROPOSAL REQUIREMENTS 
This section describes the requirements to be addressed by bidders in preparing the Cost 
Proposal. The bidder must submit the Cost Proposal in a section of the proposal that is a 
separate section or is packaged separately as specified in this RFP from the Technical 
Proposal section. 

The component costs of the fixed price proposal for providing the services set forth in the 
Request for Proposal must be provided by submitting forms substantially equivalent to those 
described below. 

1. PRICING SUMMARY 
This summary shall present the total fixed price to perform all of the requirements of 
the Request for Proposal. The bidder must include details in the Cost Proposal 
supporting any and all costs. These details must include, at a minimum, detailed 
descriptions and/or specifications of the goods and/or services to be provided, 
quantities, and timing and unit costs, if applicable. 

The State reserves the right to review all aspects of the Cost Proposal for 
reasonableness and to request clarification of any proposal where the cost component 
shows significant and unsupported deviation from industry standards or in areas where 
detailed pricing is required. 

2. PRICES 
Prices quoted shall be net, including transportation and delivery charges fully prepaid 
by the bidder, F.O.B. destination named in the Request for Proposal. No additional 
charges will be allowed for packing, packages, or parl:ial delivery costs. When an 
arithmetic error has been made in the extended total, the unit price will govern. 

C. PAYMENT SCHEDULE 
The payment schedule for the project is tied to specific dates and deliverables. Invoices may 
be submitted by the contractor on specific dates based on the completion and acceptance of 
related deliverables. No invoice will be approved unless the associated deliverables have 
been approved. A percentage of the total contract cost may then be invoiced based on the 
following schedule. 

Submit invoice at the end of each month for Division 2 and Division 3 Services. 
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Form A 

Bidder Contact Sheet 

Request for Proposal Number 491521 

Form A should be completed and submitted with each response to this Request for Proposal. This is 
intended to provide the State with information on the bidder's name and address, and the specific 
person(s) who are responsible for preparation of the bidder's response. 

Preparation of Response Contact Information 

Bidder Name: Jon Paolini 

Bidder Address: 2626 0 Street 
Lincoln, NE 68510 

Contact Person & Title: Jon Paolini, Vice President 

E-mail Address: ji;2aolini@smQbm.com 

Telephone Number (Office): 402-476-2194 

Telephone Number (Cellular): 402-730-3036 

Fax Number: 402-4 76-2327 

Each bidder shall also designate a specific contact person who will be responsible for responding to 
the State if any clarifications of the bidder's response should become necessary. This will also be the 
person who the State contacts to set up a presentation/demonstration, if required. 

Communication with the State Contact Information 

Bidder Name: Jon Paolini 

Bidder Address: 2626 0 Street 
Lincoln, NE 68510 

Contact Person & Title: Jon Paolini, Vice President 

E-mail Address: ji;2aolini@smQbm.com 

Telephone Number (Office): 402-476-2194 

Telephone Number (Cellular): 402-730-3036 

Fax Number: 402-4 76-2327 
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Form 

Cost Proposal 

Request for Proposal Number 491521 

Division 2 Custodial Performance Requirements 

Base Cost for Custodial Services of Nightly 
Monthly 

X 12 
Annual 

Duties and Scheduled Duties Division 2 = 
X 12 

Year One (1) Initial Year $11,856.50 = $142,278 
X 12 

Year Two (2) First Renewal $12,495.00 = $149,940 
X 12 

Year Three (3) Second Renewal $12,495.00 = $149,940 
X 12 

Year Four (4) Third Renewal $12,495.00 = $149,940 
X 12 

Year Five (5) Forth Renewal $12,495.00 = $149,940 

Division 3 Custodial Performance Requirements 

Base Cost for Custodial Services of Nightly 
Monthly 

X 12 
Annual 

Duties and Scheduled Duties Division 3 = 
X 12 

Year One ( 1 ) Initial Year $9,593.50 = $115,122 
X 12 

Year Two (2) First Renewal $10,104 = $121,248 
X 12 

Year Three (3) Second Renewal $10,104 = $121,248 
X 12 

Year Four (4) Third Renewal $10,104 = $121,248 
X 12 

Year Five (5) Forth Renewal $10,104 = $121,248 

Unit Price Schedule D-2 and D-3 

Hourly pricing to be used for the 
purpose of adding special project 

Year 
cleaning as requested by the occ Year Year 

Three 
Year Year 

Manager or for deducting if minimum One (1) Two (2) 
(3) 

Four (4) Five (5) 
daily employee hour requirements are 
not met. 

. 

Cost per employee hour $13.47 $14.23 $14.23 $14.23 $14.23 
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D-2 standard office cleaning cost per 
Year 

square foot to be used to be used for Year Year 
Three 

Year Year 
the purpose of adding or reducing areas One (1) Two (2) 

(3) 
Four (4) Five (5) 

totaling 2,000 square feet or more. 

I Cost per square foot monthly $.11 $.12 $.12 $.12 $.12 
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Form D 

Experience and References 

Request for Proposal Number 491521 

Bidders shall have at least five (5) years' experience in regular cleaning of a building no less than 
100,000 square feet, and shall include a list of not less than three (3) such buildings now being 
cleaned. 

BUSINESS _Nebraska State Capitol ____________ _ 

BUILDING ADDRESS_Lincoln, I\Je ____________ _ 

NAME OF FACILITY MANAGER_Mark Tonjes ________ _ 

TELEPHONE NUMBER_402-471-0425 __________ _ 

E-MAIL ADRESS: _mtonjes@notes.state.ne.us _______ _ 

BUSINESS _Union Bank & Trust _____________ _ 

BUILDING ADDRESS_3615 S.48th Street Lincoln, NE 68506 ____ _ 

NAME OF FACILITY MANAGER Ron Detweiler _______ _ 

TELEPHONE NUMBER 402-323-1255 __________ _ 

E-MAIL ADRESS: _ron.detweiler@ubt.com _ ___ _____ _ 

BUSINESS _Nebraska Department of Roads _________ _ 

BUILDING ADDRESS_5001 S.14th Street Lincoln, Ne 68512 ____ _ 

NAME OF FACILITY MANAGER Jason Kress _________ _ 

TELEPHONE NUMBER_402-479-3746 ___________ _ 

E-MAIL ADRESS: _jason.kress@nebraska.gov ________ _ 
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AdministrativeServic:es 

Pete Ricketts, Governor 

DATE: 

TO: 

FROM: 

RE: 

February 24, 2015 

All Vendors 

ADDENDUM ONE 

Jennifer Crouse/Robert Thompson, Buyers 
State Purchasing Bureau 

RFP Number 4915Z1 

SCHEDULE OF EVENTS 

Larry Bare 
Acting Director 

The State expects to adhere to the tentative procurement schedule shown below. It 
should be noted, however, that some dates are approximate and subject to change. 

ACTIVITY DATE/TIME 
4. State responds to written questions through Request for ,:;:e~Fi:.aPf 26, 2Q1a 

Proposal "Addendum" and/or "Amendment" to be posted February 26, 2015 
to the Internet at: 
htto://das.nebraska.aov/materiel/ourchasina/ 

5. Mandatory Pre-Proposal Conference and Walk-Through February 26, 2015 
Location: Nebraska State Capitol Building 9:00 AM Central Time 

Hearing Room 1510 
Lincoln, NE 68508 

• Registration Advisement. 
Bids will only be accepted from those Companies/F1m1s which properly 
register their ottendance at this meeting by completing all of the required 
information on the State Reqistratlon Sheet. 

6. Last day to submit written questions after Pre-Proposal 
March 2, 2015 Conference (2nd Round) 

7. State responds to written questions through Request for 
March 5, 2015 Proposal "Addendum" and/or "Amendment" to be posted to 

the Internet at: htto://das.nebraska.aov/materiel/ourchasina/ 

Mah.rlt.l Dlvli,lon • Bo Botelho, Admlnl•lrator 

Admlnis1rative Services • 15261( Street, Sulle 130 • P.O. Box 94847 • Lincoln, Nebraska 68509-4847 • Phone: 402-471-6500 • Fax: 402-471-2089 



ACTIVITY DATEfTIME 
8. Proposal opening 

Location: State Purchasing Bureau 
1526 K Street, Suite 130 March 16, 2015 
Lincoln, NE 68508 

2:00 PM 

Central Time 
9. Review for conformance of mandatory requirements 

March 16, 2015 
10. Evaluation period 

March 19, 2015 
through March 27, 

2015 
11 . ''Oral Interviews/Presentations and/or Demonstrations" (if 

To Be Determined reauired) 
12. Post "Letter of Intent to Contract" to Internet at: 

April 3, 2015 htto://das.nebraska.aov/materiel/ourchasina/ 
13. Contract finalization period 

April 17, 2015 
14. Contract award 

April 20, 2015 
15. Contractor start date 

July 1, 2015 

This addendum will become part of the proposal and should be acknowledged with the RFP. 
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Larry Bare 
Acting Director 

Pete Ricketts, Governor 

ADDENDUM TWO 

QUESTIONS and ANSWERS 

Date: February 26, 2015 

All Bidders To: 

From: Jennifer Crouse/Robert Thompson, Buyers 
State Purchasing Bureau 

RE: Addendum for Request for Proposal (RFP) Number 491521 
to be opened March 16, 2015 at 2:00 p.m. Central Time 

Questions and Answers 

Following are the questions submitted and answers provided for the above mentioned Request for 
Proposal. The questions and answers are to be considered as part of the Request for Proposal. It Is 
the Bidder's responsibility to check the State Purchasing Bureau website for all addenda or 
amendments. 

QUESTIONS ANSWERS 

1. RFP Section Ill page 10. Is the By signing the "Request for Proposal for 
contractor required to perform drug Contractual Services" form, the bidder Is 
screens on all employees assigned to certifying that the bidder maintains a drug 
this project? free work place environment. How the bidder 

maintains a drug free work place environment 
is at the discretion and pollcles of the bidder. 

2. RFP Section CCC page 35. How many No, the five (5) year time period is not 
years back does the contractor have to applicable to section Ill.CCC. 
look for early terminated contracts? I Please comply with section Ill.CCC. and 
haven't been with the company for as section V.A.5.g. as written. 
long as we have been doing business 
together and we don't keep records 
forever. In Section V, G. page 51, the 
requirement Is past 5 years. Is this 
applicable to both sections? 

M tori& Dlvl~I n Bt otclho, /. dmlnl trator 

Administrative Services • 1526 K Slreel, Suite 130 • P.O. Box 94847 • Lincoln, Nebraska 68509-4847 • Phone; 402-471-6500 • Fax: 402-471-2069 



Pete Ricketts, Governor 

QUESTIONS 

3. RFP IV, Section I, page 40. How many 
44 gallon Rubbermaid Brutes are 
provided by D-3? How many will the 
contractor need to provide for work done 
in D-2? 

4. RFP Section IV. N page 41. There is a 
list of consumable products that the 
contractor will be responsible to supply. 
The RFP provides an estimated case 
amount of these products. If the 
successful contractors finds that these 
estimates are less than the actual 
amount that are needed during the 1st 

year, can the contractor recover the 
extra cost of providing these goods from 
the State? 

5. Can you please provide the bid tab from 
the last RFP process as well as the 
current billing amounts? 

ANSWERS 

Larry Bare 
Acting Director 

D-3 currently has 15, 44 gallon waste 
collectors in use, provided by the Office of the 
Capitol Commission. 

Currently 0-2 uses 8 waste collectors, which 
are provided by the contractor. For D-2, 
depending on staffing assignments, the 
contractor will need to determine the number 
of waste collectors needed as required per 
RFP Section IV.M.1 D-2 Equipment and 
Suoolies Provided bv Contractor. 

As stated in Section IV.N., all estimates are 
an approximation of annual usage. The 
estimated amount of consumable products 
was provided based on past consumption. 
The contractor will be responsible for 
providing sufficient quantities of all Items 
listed in Section IV.M1. and will not receive 
additional compensation If the product usage 
is more or less than the estimated usage. 

Section IV.M.1. is revised to add the 
following: 

p. Hand Soap manufactured by Betco, 
Winning hand pink lotlon soap or equivalent. 
Soao must contain coconut oil. 

The last RFP for this service was 393121. 
393121 was a fully evaluated RFP: therefore 
a bid tab was not applicable to the RFP 
process. The Final Evaluation Document for 
393121. which was used for the scoring 
process, has been provided at the end of this 
addendum. 

Current contract pricing may be viewed by 
following the link below: 

httQ ://das. nebraska.gov/materiel/Qurchasing/c 
ontracts/12dfs/52238(o4}ren(2}awd.12df 

Note: Review of the deliverables and 
requirements llsted in the Request for 
Proposal are similar to the current contract 
but are not exactly the same. Careful review 
of deliverables and requirements listed In the 
RFP is advised for all bidders. 

This addendum will become part of the proposal and should be acknowledged with the Request for 
Proposal. 
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AdministrativeServices 

Pete Ricketts, Governor 

DATE: 

TO: 

FROM: 

RE: 

March 5, 2015 

All Vendors 

ADDENDUM THREE 

Jennifer Crouse/Robert Thompson, Buyers 
State Purchasing Bureau 

RFP Number 491521 

SCHEDULE OF EVENTS 

Larry Bare 
Acting Director 

The State expects to adhere to the tentative procurement schedule shown below. It 
should be noted, however, that some dates are approximate and subject to change. 

ACTIVITY DATE/TIME 
7. State responds to written questions through Request for 

March 5, 2015 Proposal "Addendum" and/or "Amendment" to be posted to 
the Internet at: htto://das.nebraska.oov/materiel/ourchasino/ March 6, 2015 

8. Proposal opening 
Location: State Purchasing Bureau 

1526 K Street, Suite 130 March 16, 2015 
Llncoln, NE 68508 

2:00 PM 

Central Time 
9. Review for conformance of mandatory requirements 

March 16, 2015 
10. Evaluation period 

March 19, 2015 
through March 27, 

2015 
11 . "Oral Interviews/Presentations and/or Demonstrations" (if 

To Be Determined required) 

12. Post "Letter of Intent to Contract" to Internet at: 
April 3, 2015 http://das.nebraska.aov/materiel/purchasinci/ 

13. Contract finalization period 
April 17, 2015 

Materlol Dlvl Ion • Bo Botelho, Admlnl ttatur 
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ACTIVITY DATEfflME 
14. Contract award 

April 20, 2015 
15. Contractor start date 

July 1, 2015 

This addendum will become part of the proposal and should be acknowledged with the RFP. 
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AdministratlveServices Larry Bare 
Acting Director 

Pete Ricketts, Governor 

ADDENDUM FOUR 

QUESTIONS and ANSWERS 

Date: March 6, 2015 

All Bidders To: 

From: Jennifer Crouse/Robert Thompson, Buyers 
State Purchasing Bureau 

RE: Addendum for Request for Proposal (RFP) Number 4915Z1 
to be opened March 16, 2015 at 2:00 p.m. Central Time 

Questions and Answers 

Following are the questions submitted and answers provided for the above mentioned Request for 
Proposal. The questions and answers are to be considered as part of the Request for Proposal. It is 
the Bidder's responsibility to check the State Purchasing Bureau website for all addenda or 
amendments. 

QUESTIONS ANSWERS 

1. We would be interested in knowing what Current contract pricing may be viewed by 
the capital is currently paying Service following the link below: 
Master monthly for the Custodia I 

httQ://das.nebraska.gov/materiel/Qurchasing/c 
services they provide. 

ontracts/Qdfs/52238( o4 )ren(2)awd .Qdf 

Note: Review of the deliverables and 
requirements listed in the Request for 
Proposal are similar to the current contract 
but are not exactly the same. Careful review 
of deliverables and requirements listed in the 
RFP is advised for all bidders. 

2. Page 40, Section r - How many 44 For D-2, depending on staffing assignments, 
gallon brute barrels will the janitorial the contractor needs to determine their own 
contractor be required to provide for the count of barrels needed. Currently, D-2 uses 
D-2 areas? B Brute barrels. 

Materiel Dlvh,lon • Bo Botelho, Achnlnh,trator 
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Pete Ricketts, Governor 

QUESTIONS 

3. Page 40 - 41 , Section M - Can you 
please provide the manufacturer name 
and product number of all consumable 
items currently being provided by the 
current janitorial contractor (i.e. toilet 
paper, neat seats, fragrance cassettes, 
soap, etc.). 

ANSWERS 

Larry Bare 
Acting Director 

The manufacturer name and product number 
of all consumable items currently being 
provided by the current janitorial contractor 
are as follows: 

a. WINDOW CLEANER (ServiceMaster 
Brand) 

b. WASTE COLLECTORS (44 gallon 
Rubbermaid Brute or equivalent) 

C. DUST MOPS (no treated or oiled 
mops) (Various sizes 18", 24", 36'', 
48", 60" 72") 

d. MICRO-FIBER TOWELS, RAGS, 
ETC. (Paper towels ecosoft 47000 
and Net choice 29310) (Other 
products Unknown) 

e. SANITARY NAPKINS (Tampax 
tampons. Always pads) 

f. WET MOP (Sizes 28 and 32 oz.) 

g. TOILET PAPER - 2 Ply Gen Pack 
Tollet Paper Tollet Tissue, 500 Sheets 
per Roll, 96 Rolls per Case 

h. NEAT SEATS (Sanitor neat seat# 
3350 dispenser) 

i. BROOMS (Standard 12") 

j. GERMICIDAL CLEANERS (Urinal 
Ade/cs 12 102801 State Industrial 
Products) 

k. VACUUM CLEANERS (both upright 
w/beater bar & tank style) (Unknown) 

I. BOWL CLEANERS (D2-
ServiceMaster Brand) 

m. FRAGRANCE CASSETTES are 
Rubbermaid. Dispenser #4EU59 (Deo 
cinnamon cassettes/cs 6 RM-9C9701 
#9C97) 

n. MOP-BUCKETS (Rubbermaid Plastic) 

0. TRASH LINERS (20% recycled 100% 
post-consumer waste) (Unknown) 

p. Hand Soap manufactured by Betco, 
Winning hand pink lotion soap or 
equivalent. Soap must contain 
coconut oil. (BETCO KC 91300) 
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Pete Ricketts, Governor 

QUESTIONS 

4. Page 41, Section M - Can you provide 
the sizes of the three different types of 
can liners in use? 

5. Page 45, Section T, Item 9 -What does 
D2S represent? Is that different from 
D2 In any way? 

6. Page 46, Section U, Item 1 - For 0-3 
janitorial services, is the contractor 
required to provide a fixed total of 24 
hours each night, comprised of three full 
time associates? 

7. Is the entire RFP required to be turned 
In with our proposal? 

8. Does this RFP require a bid and/or 
performance bond? 

9. What are the minimum requirements for 
background checks? WIii the state 
require a copy of said checks? 

10. Can an upright or backpack vacuum be 
used as long as each has a beater bar? 

11. How many hours Is the current janltorial 
contractor utilizing for D-2 night time 
services? 

12. How much is a day parking permit for 
the south parking lot per month? 

ANSWERS 

Larry Bare 
Acting Director 

The sizes of the three different types of trash 
can liners currently Is use are 24x24, 30x36, 
and 40x48 

D2S is a typographical error. Heading for 
Section T.9. is revised to: D-2- NIGHTLY 
DUTIES ON MONDAY, WEDNESDAY, AND 
FRIDAY SHALL INCLUDE THE 
FOLLOWING: 

D-3 requires a minimum of three (3) full time 
positions for eight (8) hours each night. 

No, a copy of the entire RFP is not required 
to be turned in with the bidder's proposal. 
Refer to Section 11.M. for the mandatory 
requirement items. 

No, the RFP does not require a Bid Bond or 
Performance Bond. 

The background checks shall be Finger Print 
Based Requests from the Nebraska State 
Patrol. The OCC Manager will receive a copy 
of the check from the Nebraska State Patrol. 
Refer to Section IVG. for additional 
information regarding background checks 
and a llnk to the State Patrol Website, where 
the Finger Print Based Requests may be 
accessed. Also the contractor Is required to 
use the federal E-Verify process described in 
Section 111,BBB 

Yes, an upright or backpack vacuum may be 
used as long as each has a beater bar. 

The current contractor Is meeting or 
exceeding the minimum hour requirements. 

The current cost of a day parking permit for 
the south parking lot Is $ 24.00 per month. 
One parking spot is reserved and available 
for the awarded contractor at the price stated 
above. 
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Pete Ricketts, Governor 

QUESTIONS 

13. Does the City of Lincoln shut-off the 
street parking meters at night? 

14. In reference to the required minimum 
nightly hours, is there a requirement for 
full time employees or for there to be 
employees in the building until a certain 
time. 

15. WIii the janitorial contractor be allowed 
to adjust their costs once the new 
minimum wage rate of $9.00 per hour 
goes into effect January 181 2016, or will 
the first year be fixed no matter what the 
circumstances? 

ANSWERS 

Larry Bare 
Acting Director 

The City of Lincoln does not monitor and 
enforce parking meter restrictions after 6:00 
PM Monday - Saturday. Note: Parking 
around the perimeter of the Capitol does not 
have parklnQ meters. 

D-3 requires a minimum of three (3) full time 
positions for eight (8) hours each night and 
one (1) full time position for eight (8) hours 
each day. 

Daytime is 8:00 AM to 5:00 PM with a 1 hour 
lunch 

Nighttime is 4:30 PM to 01 :00 AM with a % 
hour lunch 

D-2 requires a minimum of One (1) full time 
supervisor for eight (8) hours each night, 
working 5:00 PM to 1 :00 AM. Remaining D-2 
staff hours are at the contractor's choice 
using full time or part-time or a combination 
of, as long as the total hours meet or exceed 
the minimum 40 hours per night. 

Per Section Ill.RR.: Prices quoted on the cost 
proposal form C shall remain firm for the first 
year of the contract period . 

This addendum will become part of the proposal and should be acknowledged with the Request for 
Proposal. 
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State of Nebraska - RFP # 491521 State Capitol March 16, 2015 

A. Teclmical Proposal 

2. EXECUTIVE SUMMARY 

ServiceMaster Professional Building Maintenance of Lincoln has been providing 

consistent, high quality cleaning services to the Lincoln community since 1990 and to the 

State of Nebraska Capitol since 2005. Our mission at State of Nebraska Capitol and 

wherever we serve is: 

Ill 

II 

Ill 

II 

To Provide Extraordinary Service ... 

To Conduct Business Honestly ... 

To Provide Oppo~unities to Employees ... 

To Grow and Remain Profitable ... 

During 2014 we have performed 12 written, scored inspections that have averaged 

a quality score of89.35%. In addition we have received back 101 online customer 

surveys which have rated us 95% Good, Very Good or Excellent. Copies available upon 

request, graphs follow this section. We have included several online survey responses 

with comments included that we have received back at The State Capitol. 

In May 2014 we began administering an online survey called Survey Monkey 

replacing our paper Questionnaire Program. We experimented with an online version in 

order to glean more feedback and to put the distribution in the hands of the customer in 

an effort to control better for quality and quantity of feedback and to be more green. This 

online survey used email addresses as its distribution method and recipients would go to a 

link to take the 6 question survey. We took the questions asked on our paper 

Questionnaire and asked those same questions on the online survey. 

We failed to account for the disparity in categories until mid year. Survey 

Monkey suggested 7 categories (including a neutral category) of Extremely Satisfied, 



Quite Satisfied, Somewhat Satisfied, Neither Satisfied or Dissatisfied, Somewhat 

Dissatisfied, Quite Dissatisfied, and Extremely Dissatisfied while we used 5 categories 

on our paper Questionnaire Program of Excellent, Very Good, Good, Fair and Poor with 

no neutral category. When compiling our overall score of 95% good, very good or 

excellent, we used the category Excellent for Extremely Satisfied, Very Good for Quite 

Satisfied, Good for Somewhat Satisfied, Fair for Somewhat Dissatisfied and Poor for 

Quite and Extremely Dissatisfied. We did not count the neutral category in our overall 

number of responses or percentage scored because it did not fit into any of the 5 

categories of Excellent, Very Good, Good, Fair or Poor. 

We administered this online survey on average every other month. What we 

found is we had to rely heavily on the Office of the Capitol Commission to distribute the 

survey link as all email addresses could not be shared with us. In our Questionnaire 

Program we had more control over the distribution. Like the paper version in our 

Questionnaire Program we had to rely heavily on the person choosing to provide the 

feedback as no incentive programs were allowed. We were hoping the convenience of 

the online version would lead to increased number of survey responses. Based on the 

results we shared in our 2012 proposal we saw a slight decline in number of responses 

from 145 to 101. 

Our commitment is that we will collaborate with the Office of the Capitol 

Commission to use the best feedback tool to fulfill the contractual obligations as well as 

to provide our organization with the fuel needed to improve upon our services or the 

gauge needed to know if and when we are providing extraordinary service. 

In addition to quality assurance, ServiceMaster is also committed to providing the best 

available management, supervision and technicians to perform the required tasks. We 

challenge and reward our people through programs like: master moments, bonus bucks, 

employee & crew of the month & year awards, recognition in our monthly newsletter and 

employee meetings, as well as picnics, parties & outings. All of this is 

aimed at helping people develop into the best they can be and rewarding them for their 

service. To protect our workforce and our customers we perfom1 a drug test, criminal 

background checks, e-verify and reference checks on every new hire. 



Several of our Senior Leadership staff started with ServiceMaster as part time 

cleaners. Our commitment to our people ensures you a well motivated caring cleaning 

crew. 

ServiceMaster Professional Building Maintenance of Lincoln is a franchise of the 

largest cleaning organization of its type in the world. As such we can provide the 

expertise of a worldwide company with the focus and commitment of a local business. 

We will not use the State Capitol to test new ideas, techniques, or cleaning products. We 

have a national laboratory for that purpose. You will receive the commitment and focus 

of a strong Lincoln company that is dedicated to providing proven solutions to your 

cleaning needs. Our track record of growth is evidence of our dogged commitment to 

honesty, quality and the development of our people. Our systems are working in other 

large facilities like Molex, NRECA, and the Lincoln Airport. We are sure we are the best 

solution for the Nebraska State Capitol. 



STATE OF NEBRASKA 
STATE CAPITOL 

CUSTOMER COMMENTS 

FROM PAST YEAR 



Rate Servicemaster PBM Survey Monkey 

#44 
Collector: Web Link (Web Link) 
Started: Tuesday, December 30, 2014 5:02:00 AM 
Last Modified: Tuesday, December 30, 2014 5:04:27 AM 
Time Spent: 00:02:27 
IP Address: 164.119.14.146 

What is your first and last name? 

Beverly 

02 ; Where do you work? Please specify which branch, floor, department or suite you work in. 

State Capitol, Legislative Council, Room 1206 

If applicable, is the floor in your area vacuumed 
and/or mopped regularly? 

· If applicable, is your trash removed regularly? 

Yes, 

Comments 
Stains on carpet have not been addressed. They 
have been there at least two years. Were there 
when our office moved into it. 

Yes 

Using any number from O to 10, where O is worst and 10 is the best, what number would you use 
to rate the cleaning of your restrooms? 

(no label) 8 

Comments 
First floor, southeast woman's restroom the far right towel dispenser seems to have a major "sticking or 
stuck" problem. 

Overall, are you satisfied, dissatisfied, or 
neither satisfied nor dissatisfied with the cleaning 
service in this building? 

44 / 48 

Extremely satisfied 



Rate Servicemaster PBM 

#24 
Collector: Web Link (Web Lmk) 
Started: Wednesday, December 24, 2014 9:48:37 AM 
Last Modified: Wednesday, December 24, 2014 9:50:14 AM 
Time Spent: 00:01 :37 
IP Address: 164.119.14.233 

What is your first and last name? 

Jamison Wyatt 

Survey Monkey 

Where do you work? Please specify which branch, floor, department or suite you work in. 

Legislature, first floor, room 1120 

If applicable, is the floor in your area vacuumed 
and/or mopped regularly? 

· If applicable, Is your trash removed regularly? 

Yes, 

Comments 
The vacuuming is always tidy and thorough. 

Yes 

Using any number from O to 10, where O is worst and 1 O is the best, what number would you use 
to rate the cleaning of your restrooms? 

(no label ) 

Overall, are you satisfied, dissatisfied, or 
neither satisfied nor dissatisfied with the cleaning 
service in th is building? 

24 / 48 

10 

Extremely satisfied 



How are we doing? 

L . ·; 
Collector: Web Link 1 (Web Unk) 
Started: Tuesday, February 03, 201511:16:01 AM 
Last Modified: Tuesday, February 03, 2015 11: 17:35 AM 
Time Spent: 00:01 :33 
IP Address: 164.119.14.197 

1: What is your fi rst and last name? 

Jennifer Bohlmeyer 

Survey Monkey 

Where do you work? Please specify which branch, floor, department or suite you work in. 

Capitol, first floor, southside. 

-· . .'l ~ If applicable, is the floor in your area vacuumed Yes 
and/or mopped regularly? 

: If applicable, is your trash removed regularly? Yes 

.l : Using any number from Oto 10, where O is worst and 10 is the best, what number would you use 
to rate the cleaning of your restrooms? 

(no label) 9 

Comments 
I just wish there was something that could be done about the smell. It has nothing to do with the cleaning 
crew, they do a very nice job. 

· Overall, would you rate our cleaning service as 
Excellent, Very Good, Good, Fair or Poor? 

44 / 73 

Excellent, 

Comments 
Everyone has been extremely friendly. 



How are we doing? Survey Monkey 

Collector: Web Link 1 (Web Link) 
Started: Wednesday, February 04, 2015 11 :53:52 AM 
Last Modified: Wednesday, February 04, 2015 11 :56:29 AM 
Time Spent: 00:02:36 
IP Address: 164.119.14.33 

.... : What is your first and last name? 

Cynthia Grandberry 

Q : Where do you work? Please specify which branch, floor, department or suite you work in. 

Legislature Room 1114 

, .. : If applicable, is the floor in your area vacuumed 
and/or mopped regularly? 

t < If applicable, is your trash removed regularly? 

Yes, 

Comments 
On the days assigned. Look forward to time when 
the floor will be vacuumed daily. 

Comments 
On the days assigned. Would be nice if removed 
daily. 

1 . ~ Using any number from Oto 10, where O is worst and 10 is the best, what number would you use 
to rate the clean ing of your restrooms? 

(no label) 

Comments 
Very well done. 

(: ~ :: Overall, would you rate our cleaning service as 
Excellent, Very Good, Good, Fair or Poor? 

61 / 73 

10 

Excellent, 

Comments 
Pleasant workers who care about the cleaning 
done. 



p 

How are we doing? Survey Monkey 

(!0 
Collector: Web Link 1 {Web Unk) 
Sta;ted: Tuesday, February 03, 2015 12:01 :50 PM 
Last Modified: Tuesday, February 03, 2015 12:05:29 PM 
Time Spent: 00:03:38 
IP Address: 164.119.77.192 

:. What is your first and last name? 

Richard Brown 

, Where do you work? Please specify which branch, floor, department or suite you work in. 

Legislature 

ff applicable, is the floor in your area vacuumed 
and/or mopped regularly? 

:: If applicable, is your trash removed regularly? 

Yes, 

Comments I am pleased with the quality of work. 

Yes, 

Comments 
With the number of Legislative employees who 
stay in their office through the lunch hour and eat 
at their desks, I think emptying of garbage 
containers should be done daily . 

.. --: Using any number from Oto 10, where O is worst and 10 is the best, what number would you use 
to rate the cleaning of your restrooms? 

(no label) 

~ Overall, would you rate our cleaning service as 
Excellent, Very Good, Good, Fair or Poor? 

52 I 73 

9 

Excellent 

r 



How are we doing? Survey Monkey 

L.",.lE 
Collector: Web Link 1 (VVeb Link) 
Started: Tuesday, February 03, 2015 11 :24:49 AM 
Last Modified: Tuesday, February 03, 2015 11 :29:35 AM 
Time Spent: 00:04:45 
IP Address: 164.119.14.247 

: What is your first and last name? 

Jamison Wyatt 

.. · Where do you work? Please specify which branch, floor, department or suite you work in. 

Nebraska Legislature, Second Floor, Room 2010 

If applicable, is the floor in your area vacuumed 
and/or mopped regularly? 

\ , If applicable, is your trash removed regularly? 

Yes, 

Comments 
I understand our carpets are vacuumed twice a 
week, Tuesdays and Thursdays. When they are 
vacuumed, everything looks great. However, with 
dark green carpeting, any imperfections show 
especially with salt and soot carried in during the 
winter period. If possible, vacuuming with a 
greater frequency would be appreciated. 

Yes 

Using any number from Oto 10, where O is worst and 10 is the best, what number would you use 
to rate the cleaning of your restrooms? 

(no label) 10 

Comments 
The restrooms are always in the best of order. Thank you for giving us the cleanest public restrooms in the 
city. 

t ~ Overall, would you rate our cleaning service as 
Excellent, Very Good, Good, Fair or Poor? 

47 I 73 

Excellent, 

Comments 
The glass top on my desk becomes quite 
unsightly at the close of each day with 
fingerprints. Each morning it is clean and streak 
free. Thank you. 



How are we doing? SurveyMonkey 

Collector: Web Link 1 (Web Link) 
Started: Tuesday, February 17, 2015 9:20:12 AM 
Last Modified: Tuesday, February 17, 2015 9:22:40 AM 
Time Spent: 00:02:28 
IP Address: 164.119. 72.133 

: What is your fi rst and last name? 

Jana Langemach 

Ct '. , Where do you work? Please specify which branch, floor, department or suite you work in. 

Nebraska State Treasurer's Office 

. If applicable, is the floor in your area vacuumed Yes 
and/or mopped regularly? 

Q : If appl icable, is your trash removed regularly? Yes 

Using any number from O to 10, where O is worst and 10 is the best, what number would you use 
to rate the cleaning of your restrooms? 

(no label) 9 

Comments 
We use the public restrooms, and they are well kept. I only notice that sometimes the cloth handtowel 
dispenser is out of clean towel space. 

, Overall, would you rate our cleaning service as 
Excellent, Very Good, Good, Fair or Poor? 

72 I 73 

Excellent, 

Comments 
We appreciate Megan's friendliness and attention 
to detail when she comes to our office in the late 
afternoon. She is an asset to your organization, 
and we would like her to know that. Thank you. 
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State of Nebraska - RFP # 4915Zl State Capitol March 16, 2015 

EXHIBIT A 

INSURANCE 

ServiceMaster is insured by Inspro Insurance Group. 

ServiceMaster has comprehensive General Liability insurance in the amount of 
$4,000,000.00 per occurrence for any accidents resulting in bodily injuries to or the death 
of one or more persons and the consequential damages arising there from. Property 
damage liability is included in the comprehensive General Liability insurance. 

Worker's Compensation and Occupational Disease Coverage are carried and meet the 
Worker's Compensation Laws of the State of Nebraska. 

Comprehensive Automobile Liability insurance with single limit coverage of 
$1,000,000.00, Bodily Injury and Property Damage. 

ServiceMaster is capable of supplying customers with a performance bond, or bid bond, 
in the amount of the request. 

ServiceMaster P.B.M. of Lincoln is in excellent financial standing with the community. 

CERTIFICATES OF INSURANCE WILL BE MADE AVAILABLE UPON REQUEST. 



I 

Client#: 75666 SERVl13 

ACORDTM CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

3/10/2015 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSlTrLITE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER ~f~I~cT Dan Virgillito 
INSPRO Insurance W8,N:o, Ext): 402-483-4500 I rffc. Nol: 402-483-7977 
P.O. Box 6847 E-MAIL 

ADDRESS: 
Lincoln, NE 68506 

INSURER(S) AFFORDING COVERAGE NAIC# 
402 483-4500 

INSURER A: Liberty Mutual Insurance 22659 
INSURED INSURERS: 

Paolini & Company Inc 
INSURERC : 

DBA ServiceMaster PBM 
2626 "O" Street 

INSURER D: 

Lincoln, NE 68506 
INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

ADDL SUBR ,&8hl8~1 ( POLICY EXP LIMITS LTR INSR WVD POLICY NUMBER MM/DD/YYYYl 

A GENERAL LIABILITY BKS1455539602 - ~7/31/2014 07/31/2015 EACH OCCURRENCE $1,000,000 
X COMMERCIAL GENERAL LIABILITY ~~~~~H?E~~~J~Pence\ $300,000 -
~ CLAIMS-MADE ul OCCUR 

-
MED EXP (Any one person) $15,000 

~ PD Ded:250 PERSONAL & ADV INJURY $1,000,000 
GENERAL AGGREGATE - $2,000,000 

GEN'LAGGREGATE LIMIT APPLIES PER: PRODUCTS· COMP/OP AGG $2,000,000 n nPRO- nLOC $ POLICY JECT 

A AUTOMOBILE LIABILITY BA1285215 ~7/31/2014 07/31/2015 COMBINED SINGLE LIMIT $1,000,000 (Ea accident\ -
X ANY AUTO BODILY INJURY (Per person) $ 

-ALL OWNED SCHEDULED BODILY INJURY (Per accident) $ 
- AUTOS - AUTOS 

X X NON-OWNED PROPERTY DAMAGE $ HIRED AUTOS AUTOS /Per accident\ - - $ 

A 2 UMBRELLA LIAB ~ OCCUR USO 1455539602 07/31/2014 07/31/2015 EACH OCCURRENCE $5,000,000 
EXCESS LIAB CLAIMS-MADE AGGREGATE $5,000,000 
DED I xi RETENTION $10000 $ 

WORKERS COMPENSATION 1wc STATU- I IOTH-
AND EMPLOYERS' LIABILITY TORY I IMITS l=R 

Y/N 
ANY PROPRIETOR/PARTNER/EXECUTIVED E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? N/A 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POUCY LIMIT $ 

DESCRIPTION OF OPERATIONS/ LOCATIONS /VEHICLES (Attach ACORD 101, Addltlonal Remarks Schedule, if more space Is required) 

State of Nebraska is additional insured primary and non contributory in regards to General Liability. 
General Liability waiver of subrogation is provided. 

CERTIFICATE HOLDER 

I 

State of Nebraska 
Administrative Services 
State Purchasing Bureau 
1526 K St Ste 130 
Lincoln, NE 68508 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

© 1988-2010 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2010/05) 1 of 1 The ACORD name and logo are registered marks of ACORD 
#5631037 /M572530 DPV 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DD/YYYY) 

~ 3/10/2015 

I THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER Advanced Risk Solutions CONTACT 
NAME: 

12980 Metcalf, Suite 490 PHONE I FAX 

Overland Park, KS 66213 Iii.If'. No. Extl· IA/C Nol: 
E-MAIL 
ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC# 

www.advancedrisksolutions.com INSURER A: Lumbermen's Underwriting Alliance 23108 
INSURED INSURER B: 

The Alliance Group, Inc. 
INSURER C: 2566 Leavenworth St. 

Omaha NE 68105 INSURER D: 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 23769442 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE 

ADDL SUBR POLICY EFF POLICY EXP 
LIMITS LTR •~c::n wvn POLICY NUMBER IMM/DD/YYYYl IMM/DD/YYYYl 

COMMERCIAL GENERAL LIABILITY Not Applicable EACH OCCURRENCE $ xxxxxx 
r--D CLAIMS-MADE D OCCUR 

DAMAGE TO RENTED 
PREMISES /Ea occurrence\ $ xxxxxx 
MED EXP (Any one person) $ xxxxxx 

-
PERSONAL & ADV INJURY $ xxxxxx 

-

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ xxxxxx Fl D PRO- D LOC PRODUCTS - COMP/OP AGG $ xxxxxx POLICY JECT 

OTHER: $ xxxxxx 
AUTOMOBILE LIABILITY Not Applicable COMBINED SINGLE LIMIT $ xxxxxx /Ea accident\ 

r--

ANY AUTO BODIL y INJURY (Per person) $ xxxxxx 
r-- -

ALL OWNED SCHEDULED 
AUTOS AUTOS 

BODILY INJURY (Per accident) $ xxxxxx 
- r--

NON-OWNED PROPERTY DAMAGE 
HIRED AUTOS AUTOS /Per accident\ $ xxxxxx 

- r--

$ 

UMBRELLA LIAB H OCCUR 
Not Applicable EACH OCCURRENCE $ xxxxxx 

r--

EXCESS LIAB CLAIMS-MADE AGGREGATE $ )()()()()()( 

DED I I RETENTION$ $ xxxxxx 
A WORKERS COMPENSATION 435743 11/1/2014 11/1/2015 ./ I ~¥f rnTE I I OTH-

AND EMPLOYERS' LIABILITY ER 
Y/N 

ANY PROPRIETOR/PARTNER/EXECUTIVE 

D 
NIA 

E.L. EACH ACCIDENT $ 1,000,000 
OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 1,000,000 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT $ 1,000,000 DESCRIPTION OF OPERATIONS below 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

THIS CERTIFICATE CONFERS NO ADDITIONAL INSURED RIGHTS UPON THE CERTIFICATE HOLDER. 
Coverage extends to the employees of: 
Paolini & Company, Inc dba Service Master of Lincoln 2626 "O" Street Lincoln, NE 68510 

CERTIFICATE HOLDER 
SML 

Paolini & Company, Inc dba Service Master of 
Lincoln 
2626 "O" Street 
Lincoln NE 68510 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE ~ ?t-'(. ~ ~ 

Robert M Gagne ./I ~ 
© 1988-2014 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD 

CERT NO.: 2376 944 2 Michelle Divas 3/10/2015 2 :37:37 PM (CDT) Page 1 of 1 



3/2/2015 Letter Of Good Standing 

12:59:41 Mon Mar 2 5 

STATE OF NEBRASKA 
LETTER OF GOOD STANDING 

JOHN A. GALE 
Secretary of State 

Corporate Division 
Room 1301 
State Capitol 
Lincoln, NE 68509 

March 02, 2015 

Jon Paolini 
2626 0 Street 
Lincoln, NE 68510 
United States of America 

Dear Jon Paolini 

()ur records indicate that as of March 02, 2015 at 12:59 PM the corporation known as: 

PAOLINI & COMPANY, INC. 

with registered office in LINCOLN, Nebraska, has registered with the Nebraska Secretary of State's 
Office and is currently in existence and good standing to do business in the State of Nebraska as of the 
time and date noted above. 

Sincerely, 

John A. Gale 
Secretary of State 

Information on this document provided from the records of the Nebraska Secretary of State Office 
through Nebraska.gov, an instrumentality of the State of Nebraska 

https://www.nebraska.gov/sos/corp/corpsearch.cgi?orderid=12715456&pin=84819300&corpid=10124608 1/1 



State of Nebraska - RFP # 4915Zl State Capitol March 16, 2015 

EXHIBITB 

SECURITY 

Due to the nature of the services we provide, the security of our customer's property and 
facility are of primary importance to us. In addition to carrying adequate insurance, we 
have implemented the following policies to minimize security breaches: 

1. Criminal background checks are obtained on all new hires. 
Unsuitable hires are removed. 

2. All new hires must pass a thorough drug screen. 

3. Keys to buildings are tightly controlled through our 
management. Only experienced, reliable employees are 
assigned keys which are checked periodically. 

4. All ServiceMaster employees are identified by distinctive 
uniform shirts and carry Photo ID cards. 

5. Employees of ServiceMaster are required to lock themselves in 
buildings while cleaning. 

6. ServiceMaster staff are prohibited from allowing ANYONE 
(known or not known) access to a building unless they have a key. 

7. Security breaches will be reported within 12 hours to the official 
responsible for our contract. 

8. In the event that people are malingering near the exit door when staff 
is preparing to leave, the employee is instructed to call the Operations 
Manager or request an escort from the local police prior to 
unlocking the exit door. 



State of Nebraska - RFP # 491521 State Capitol March 16, 2015 

EXHIBIT C 

COMPLIANCE 

For the safety of our employees and our customers' property and employees, 
ServiceMaster PBM will comply with all appropriate Federal, State, and local laws as 
well as customer specific regulations. 

* 

* 

* 

* 

* 

* 

* 

* 

* 

ServiceMaster PBM products, work practices, and equipment will comply 
with the Occupational Safety and Health Act of 1970. 

ServiceMaster PBM will provide personal protective equipment to staff 
when required in the cleaning function. 

ServiceMaster PBM product labeling will confom1 to the highest 
standards established in the cleaning industry. 

ServiceMaster PBM will train its employees on safety practices, 
evacuation procedures, "right to know" legislation, and blood borne 
pathogens training where applicable to their duties. 

ServiceMaster PBM will maintain the facilities where supplies are kept in 
neat, orderly, and safe conditions. 

ServiceMaster PBM will not store combustible materials within the 
customer's building. 

Material safety data sheets will be provided to the client for 
products that are kept on site 

ServiceMaster PBM will report unsafe conditions. 

ServiceMaster PBM E-verifies all new hires. 



State of Nebraska - RFP # 4915Zl State Capitol March 16, 2015 

EXHIBITD 

SERVICEMASTER PROFESSIONAL BUILDING MAINTENANCE OF LINCOLN 

DRUG FREE WORKPLACE POLICY 

ServiceMaster Professional Building Maintenance of Lincoln is committed to the idea of 
a drug and alcohol free workplace. We will not employ or continue to employ 
individuals using illegal drugs or alcohol at work. To help us maintain a drug free 
workplace we will take the following steps: 

All applicants offered employment with ServiceMaster P.B.M. of Lincoln are tested for 
illegal drugs during the hiring process. Anyone who caooot pass the drug test will have 
their job offer retracted. Any employee caught using, in possession of, or under the 
influence of an illegal drug or alcohol while at work will be immediately removed from 
the workplace. Employees are also subject to further drug testing if an injury occurs 
while on the job. 

J on}1i6Iini 
Ow-trer 



State of Nebraska - RFP # 491521 State Capitol March 16, 2015 

CORPORATE OVERVIEW 

a. BIDDER IDENTIFICATION AND INFORMATION 

ServiceMaster Professional Building Maintenance of Lincoln is a franchise of 
ServiceMaster Clean Inc. Jon and Angela Paolini are the principal signatories to the 
franchise agreement and are the owners of the business. Jon and Angela bought the 
business on August 1, 2009. We are now Paolini & Co. Inc. dba ServiceMaster 
Professional Building Maintenance of Lincoln (ServiceMaster). 

Our offices are located at 2626 'O' Street Lincoln, Nebraska 68510. Our 
mailing address is P.O. Box 82883 Lincoln, Nebraska 68501. Phone number 402-
476-2194, Fax 402-476-2327. Our federal LD. number is 27-0471020 and our State 
I.D. number is 001-010580522. 

b. FINANCIAL STATEMENTS 

Since being purchased in August of 2009, from Ed Nix, our company has 
continued to grow and is financially sound. If specific financial reports are desired in 
response to this RFP we would be happy to supply them upon request. 

ServiceMaster PBM currently provides regular cleaning services to 
approximately (160) One Hundred Sixty facilities in the Lincoln market, and employs 
about 168 full or part time employees. 

ServiceMaster PBM is one of the top 30 ServiceMaster commercial services 
franchises in the US and Canada. 

Our bank reference is: 

UNION BANK & TRUST 
4243 Pioneer Woods Drive 
P.O. Box 82535 
Lincoln, NE 68501-2535 

Todd Furasek 
402-323-1828 
402-323-1795 

There are no current legal judgments against "ServiceMaster PBM" or 
"Paolini and Company" nor are any expected. 

c. CHANGE OF OWNERSHIP There is no plan for a change in the ownership 
of "ServiceMaster PBM" within the next five years 
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d. OFFICE LOCATION - The only office location for ServiceMaster Professional 
Building Maintenance (P .B.M) of Lincoln is located at 2626 'O' Street. All 
operations affecting this proposal will come through that office. 

e. RELATIONSHIPS WITH THE STATE We currently serve the State 
Department of Corrections, Nebraska Department of Roads, State Treasury, and the 
Nebraska State Capitol, as indicated below. 

NDOR 

State Treasury 

State Capitol 

State Dept of Corrections - Pharmacy 

Nebraska DEDDS 

12/26/06 

6/1/01 

7/1/05 

6/26/10 

7/1/11 

f. BIDDER'S EMPLOYEE RELATIONS TO STATE- One ServiceMaster 
PBM employee has been employees of the State of Nebraska: 

Current: 

None. 

g. CONTRACTPERFORMANCE 

We have never defaulted on a contract or been in litigation to settle the terms of a 

contract. In any set-tem1 contract of one or more years we have completed the entire length 

of the term to include all renewals. All of our regular business is on a rolling 30 day basis. 

We don't feel that non-renewal or cessation of this type of contract fits under the definition 

of the paragraph terms "before completion of all obligations under the initial contract 
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provisions" or "contract terminated for default". If the state would like a list of contracts 

cessations or non-renewals we would be happy to provide that. 

h. OF BIDDER'S 

Nebraska State Capitol 
Lincoln, NE 
402-471-0425 Fax: 402-471-6952 

EXPERIENCE: 

Contact: Mark Tonjes E-mail: mtonjes@notes.state.ne.us 
July 1, 2005 to present 

We provide cleaning services 5 days per week at the State Capitol. Total area cleaned 
is approximately 250,000 sq. ft. 

Union Bank & Trust 
3615 South 48th Street, Lincoln, NE 68506 
402-323-1255 Fax: 402-323-1559 
Contact: Ron Detweiler 
April 1, 1990 to present 

E-mail: ron.detweiler@ubt.com 

We provide up to 6 day per week cleaning services as well as carpet cleaning, hard 
floor refinishing and window cleaning to 200,000 sq.ft. spread over 16 locations. With this 
customer we have a single contact point for a variety oflocations and sizes of buildings. We 
use many aspects of our certified green cleaning service at their larger facilities. 

Nebraska Department of Roads 
5001 S.14th Street, Lincoln, NE 68512 
402-479-3746 Fax: 402-479-3860 
Contact: Jason kress E-mail: jason.kress@nebraska.gov 
December 26, 2006 to present 

We provide 5 day per week cleaning services at all of their Lincoln facilities totaling 
over 300,000 sq feet. This contract requires us to use a background checking program similar 
to what the OCC requires. We also clean carpets and refinish hard floors at these facilities. 
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i. SUMMARY OF BIDDER'S PROPOSED 
PERSONNEL / MANAGEMENT APPROACH: 

March 16, 2015 

The approach to this proposal and the subsequent proposal as implementation of this project 
is directed by Angela Paolini President/Owner. The ongoing operation will be managed by 
Scott Hoff our Director of Operations who has been involved in running the operation at the 
State Capitol for over 3 years. Chris Bambery will continue to oversee the day matron. The 
night time staff will be supervised by Jacque Brown who has been a supervisor at the capitol 
for over 7 years and is extremely well acquainted with the historical nature of the building 
and with the different materials and surfaces contained in the capitol. Ashley Tobias our 
Human Resource Manager has 5 years of HR experience will select and hire any new 
employees during our operation at the capitol. Dan Wiemer is our Warehouse/Shop 
supervisor and will make sure all correct supplies are delivered in a timely manner. 

Our quality assurance program includes a communication log book kept on site at a central 
location and checked by the cleaning crew nightly. This is used to communicate minor 
requests, supply needs, maintenance issues, and general daily communication. For major 
requests or complaints our company has 24/7 on call management staff. We are also 
available via email. 

Our inspection program (sample included) is unique to our company in its thoroughness and 
use. Building inspections are performed in each facility monthly by managers or assistant 
managers. A graph of each follows. 

Our questionnaire program is used to solicit feedback from all areas within a facility and 
allows us to respond to minor issues before they become major as well as giving us an 
overview of the perceived quality of our service in a facility according to its occupants. A 
sample of our questionnaire and graph of total questionnaire responses from 2005 follows. 

j. SUBCONTRACTORS: 

Exterior window washing: Roy's Window Service Inc. 
P. 0. Box 22823 
Lincoln, NE 68542 
(402) 476-7995 
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METHOD OF WORK FORCE SUPERVISION 

A. Supervisors: 

Scott Hoff, Director of Operations, has been with ServiceMaster PBM for four 
years. 

Chris Bambery, Daytime Supervisor, has been with ServiceMaster PBM for a 
little less than one year. 

Jacque Brown, Supervisor, has been with ServiceMaster PBM for seven years. 

B. Equipment - various upright and backpack type vacuums. Numerous mop 
buckets, carts, barrels, and other equipment. Most equipment is already on site, 
some is brought as needed for floor work. 

C. We will use ServiceMaster manufactured cleaning products. Our products and 
cleaning systems are taught together starting at the orientation of our employees 
during the hiring process. 



A.4. TECHNICAL 
APPROACH 
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4. TECHNICAL APPROACH 

a. Understanding of the Project Requirements: 

The Nebraska State Capitol will require us to provide cleaning services to the 
facilities listed using task and frequency requirements as well as minimum hours 
requirements as a minimum guide. We will provide these services with 
excellence as we have for the past ten years. We will continue to improve the 
services whenever possible and continue to implement our customer satisfaction 
programs as well as foster positive relationships with the facility occupants and 
contact people to assure the satisfaction of all. We will work with State designated 
personnel to continue to implement green cleaning at the State Capitol and evolve 
with them as directed by the OCC. 

b. Proposed Development Approach 

Methods practiced in recruitment and selection of employees: 
-A preliminary pre-employment criminal screen is performed on each 
applicant. 
-Applicants are required to provide the names and contact information of 
their past employers. Each reference is contacted to verify the information 
provided by the applicant (i.e. dates of employment). 

The hiring process and new orientation processes practiced for new employees: 
-Prior to being hired each applicant must consent to and pass a 
comprehensive drug screen administered in the ServiceMaster PBM 
office. 
- Each applicant is E-Verified. 
-Applicant information is sent to an online provider for a verified criminal 
history check. 
-Employee is shown the ServiceMaster PBM instructional video and 
completes a comprehension questionnaire. 
-The employee handbook is presented to each new hire. 
-ServiceMaster PBM policy and expectations are explained to each new 
hire. 
-Training on how to use OSHA information provided at all ServiceMaster 
PBM of Lincoln work sites. 
-State capitol employees are sent to the State Patrol CID for the required 
criminal background check. 

The new employee is introduced to the building they will be cleaning: 
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-The first day a new employee works they are provided with an orientation 
to their assigned job location including; security, communication and 
break policies. 

-New employees are trained on job site by their manager or supervisor 
until they are able to perform duties without assistance. 
-At this time the location of fire exits, tornado plan and MSDS location are 
shown to the new employee. 

Training is on going to improve upon the quality of service provided by 
ServiceMaster employees: 

-Certification is awarded to an employee after they have shown ability and 
mastery of the tasks performed in their job description. Employees are 
eligible for certification after they have been employed 30 days. 

Employee reward and recognition: 
-Opportunities for advancement and promotion are provided for current 
employees. 
-A "Crew of the month" is selected and rewarded with a complimentary 
dinner. 
-A "Crew" of the year" is selected annually and awarded a group dinner 
outing and plaque displayed in building. 
-"Bonus Bucks" are awarded to employees for excellent service and 
attitude. Employees tum in their "Bonus Bucks" in return for gift 
certificates to local businesses. 
-An "Employee of the year" is recognized and awarded in 4 categories at 
the Christmas Party and Award Banquet. 

c. Technical Considerations: 

We will continue to work diligently to make sure all processes and cleaning 
solutions are within the guidelines for cleaning the specific surface and material 
types found in the State Capitol. We will take great care and consideration in all 
our procedures - understanding the value and importance of this historic facility. 
We will use non-abrasive cleansers, non-acidic cleaners and environmentally 
friendly cleaning solutions and implement the use of green products and 
processes. 
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d. Detailed Project Work Plan: 

Completion of detail work, as outlined in the RFP, will be accomplished by 
scheduling work to be performed in each area per day so that each area receives its 
required detailing at the required intervals. Green cleaning will continue to be utilized 
including purchasing required supplies and equipment for new contract. Also all existing 
employees will be retrained and certified as a new start with this new contract period in 
order to provide the best possible service. 

e. Deliverables and Due Dates: 

Adequate inventories of supplies will be maintained on site both for use in 
providing services as well as consumable goods called for in the contract. These 
supplies will be monitored by our onsite supervisor using a par-level system. The 
delivery of such supplies will be done through our own supply person using our 
warehouse of supplies. 

f. Proposed Sustainable Activities: 

We will work with state designated personnel to implement the applicable 
portions of our GS42 certified green cleaning program. The certification copy 
follows. All our green products are certified by Green Seal and the vacuums are 
CRI Green Label certified and within the required decibel range. The system 
utilizes microfiber mops and towels and a closed loop dispensing system for 
optimal effectiveness while providing a completely green service. 

We will provide green cleaning while keeping in mind the historic nature of this 
facility and the intent of preserving its unique surfaces and features. We will work 
with state personnel to ensure that all products and procedures comply with 
precautions necessary to protect and preserve this facility in its current condition. 

We have added a supplemental section to the end of this RFP response in order to 
further explain and illustrate our green cleaning capabilities and system. 

See section titled "Green Cleaning" 



HtADQUARTERS 

MayJl,2011 

Jon Paolini 
President 
ServiceMaster Professional Building Maintenance 
2626 0 Street 
Lincoln, NE 68510 

Dear Jon: 

I am pleased to inform you that Green Seal has completed the compliance 
monitoring evaluation for ServiceMaster Professional Building Maintenance's 
implementation of the ServiceMaster Clean Capture and Removal Cleaning System 
and determined that this program continues to comply with the environmental and 
performance requirements of the Green Seal Standard for Cleaning Services (GS-
42, 2006). 

Accordingly, ServiceMaster Professional Building Maintenance is authorized to 
continue using the Green Seal Mark in association with the ServiceMaster Clean 
Capture and Removal Cleaning System, provided that no changes are made in the 
way the program is provided or represented. 

This certification remains valid until such time as ServiceMaster Professional 
Buildin2 Maintenance is no longer subject to a valid certification agreement, or 
that Green Seal has reason to believe, based on the results of our ongoin1 
monitorin1 proiram or otherwise, that your implementation of the ServiceMaster 
Clean Capture and Removal Cleaning System no loneer complies with GS-42 
(2006). 

As a reminder, any use of the Green Seal Mark or reference to Green Seal needs to 
be approved by Green Seal and conform to the Rules Governing the Use of the 
Green Seal Certification Mark. To get the most benefit from your Green Seal 
certification, we encourage you to contact a member of our Marketin& & Outreach 
department at marketin1@areenseal.orr. They can help support you in promoting 
and effectively communicating your certification with a range of graphics and 
tools. 

Coniratulations on this ongoing achievement for ServiceMaster Professlonal 
Building Maintenance. We look forward to continuin& this relationship. 

Sincerely, 

Mark T. Petruzzi 
Vice President of Certification 

NORTHEAST OFFICE SOUTHEAST OFFICE MIDWEST OFFICE 
1001 Connecticut Ave NW, Ste 827 
Washini:ton, DC 20036-5525 

200 West 57th St, Ste 801 
New York, NY 10019·321! 

374 Siouan Drive 
Lexington, NC 27295-857 l 

306 East Wilson St, Ste 2E 
Madison. WI 53703-3990 

phone: 202.872.6400 fax: 202.872.4324 www.greenseal.org 



Green Seal~ Inc. Proudly Presents Certification to 

ServiceMaster Professional Building Maintenance 
Green Seal TM, Inc. certifies that the following program complies with the Green Seal 

Standard for Commercial and Institutional Cleaning Services (GS-42, 2006) and is licensed 
to use the Green Seal Certification Mark: 

ServiceMaster Clean Capture and Removal Cleaning System 

Certified the 17th day of December, 2009. 
Recertified the 31st day of May, 2011. 

Mark T. Petruzzi, Vice President of Certification 



GS-42 CERTIFICATION 

What does it mean to have a janitorial service that is GS-42 certified? 

GS: Green Seal is an independent, non-profit, non-government and non-trade association 
organization that strives for a healthier and cleaner environment. 

42: As the first multi attribute, life-cycle-based cleaning service standard, it establishes a 
roadmap to developing a service with the biggest impact reduction for both the environment and 
human health. 

Being GS-42 certified means we uphold to standards: 

In procedures: 

../ Standard operating procedures provided for cleaning personnel and clients 

../ Building-specific green cleaning 

../ Equipment use and maintenance of powered equipment (Any new equipment meets 
specific criteria) 

../ Use of environmentally preferable products 

In products: 

../ Chemicals - Exposure to chemicals is reduced; Indoor air quality is improved 
o Biodegradable 
o Concentrated 
o Non-toxic (for example, not required to be labeled as toxic by the Consumer 

Product Safety Commission) 
o NeutralpH 
o Packaged in recyclable HDPE, PET or cardboard 
o Refillable containers 

../ Solid waste - Packaging is minimized, supplies reused and recycling program supported 

../ Disinfection - Used only where needed 
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g. Customer Satisfaction Program: 

Communications Log Book - will be provided by ServiceMaster in a convenient area of 
the building and serves as documentation between the customer and the 
employee/supervisor. Minor problems that the cleaning staff notices will be noted for the 
customer and the customer can leave any special requests for the cleaning staff. The log 
book helps build a better relationship between the customer and the cleaning staff. 

Regular Customer Service Visits - the manager assigned to your facility will visit with 
the appropriate contact person on a regular basis. These visits will be in person during 
the initial start-up of services and may be conducted by telephone at the request of the 
customer. 

Building Inspections - At least once a month, an inspection will be conducted by the 
Manager. At our larger facilities these inspections may be performed on a weekly basis. 
These inspections are then reviewed with the employee/ supervisor and can be reviewed 
by the customer (samples follow). 

Customer Satisfaction Surveys- We have the ability to utilize paper surveys left randomly 
for occupants or electronic surveys emailed thru the OCC to occupants. We will work 
with the OCC to utilize the program that best fits for the State Capitol. 

Availability - each of our managers can be contacted day or night for any requests / 
concerns I problems that may occur. 

Professional Appearance - each ServiceMaster employee is required to be in uniform 
each day for work. 

Employee Screening - once we receive an application, we check references for grading 
that individual. Then every applicant that is offered a position with ServiceMaster is 
required to pass a test for illegal drugs including a criminal background check. 

Training - our employees are trained using the latest in products and procedures for 
cleaning. Each employee is required to watch and fill out a quiz for office cleaning & 
restroom cleaning. Every employee is under a 90-day probationary period while their 
progress is monitored. 



STATE OF NEBRASKA 
STATE CAPITOL 

SURVEY RESULTS FROM PREVIOUS YEARS 
AT SIMILAR FACILITIES 

WE USED 2013 RESULTS FROM SIMILAR 
FACILITIES AS WE HAVE NOT COMPLETED 

COMPILING ALL 2014 RESULTS. 



2014 St. Capitol Questionnaires 

Good 
14% 

Fair 

Total Questionnaires Received for 2014 

Excellent ...... 31 

Very Good ..... 44 

Good ..... 13 

Fair ..... 2 

Poor ..... 3 

• Excellent 

Very Good 

u Good 

Fair 

a Poor 

Total Questionnaires Received for 2014 ..... 93 



2013 NDOR Questionnares 
Fair Poor 

0% 

Total Questionnaires Received for 2013 

Excellent ...... 111 

Very Good ..... 159 

Good ..... 31 

Fair ..... 1 

Poor ..... 1 

Total Questionnaires Received for 2013 ..... 303 

• Excellent 

111 Very Good 

r..llGood 

1,1 Fair 

II Poor 



2013 Assurity Questionnaires 

Total Questionnaires Received for 2013 

Excellent ...... 22 

Very Good ..... 58 

Good ..... 9 

Fair ..... 1 

Poor ..... 0 

Total Questionnaires Received for 2013 ..... 90 

• Excellent 

Very Good 

._.Good 

i;a Fair 

• Poor 
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B. COST PROPOSAL 

In preparing this proposal, several requirements were considered to determine cost 
structure: 

76.7% -- Labor & labor overhead and benefits (FICA, SUTA, FUTA, 
worker's compensation and general liability insurance) 

6.0% -- Cleaning supplies, delivery and laundry 

1.6% -- Cleaning equipment 

4.2% -- Employee recruitment, selection, training & development, background 
checks and uniforms 

4.0% -- Clerical and administrative support and overhead for operations 

.5% -- Equipment maintenance, repair and depreciation 

4.0% -- Franchise fees 

3.0% -- Profit 

100.0% -- Total job cost 



C. PRICING 
SUMMARY 



Form C 

Cost Proposal 

Request for Proposal Number 491521 

Division 2 Custodial Performance Requirements 

Base Cost for Custodial Services of Nightly 
Monthly 

X 12 
Annual 

Duties and Scheduled Duties Division 2 = 
X 12 

Year One (1) Initial Year $11,856.50 = $142,278 
X 12 

Year Two (2) First Renewal $12,495.00 = $149,940 
X 12 

Year Three (3) Second Renewal $12,495.00 = $149,940 
X 12 

Year Four (4) Third Renewal $12,495.00 = $149,940 
X 12 

Year Five (5) Forth Renewal $12,495.00 = $149,940 

Division 3 Custodial Performance Requirements 

Base Cost for Custodial Services of Nightly 
Monthly 

X 12 
Annual 

Duties and Scheduled Duties Division 3 = 
X 12 

Year One (1) Initial Year $9,593.50 = $115,122 
X 12 

Year Two (2) First Renewal $10,104 = $121,248 
X 12 

Year Three (3) Second Renewal $10,104 = $121,248 
X 12 

Year Four (4) Third Renewal $10,104 = $121,248 
X 12 

Year Five (5) Forth Renewal $10,104 = $121,248 

Unit Price Schedule D-2 and D-3 

Hourly pricing to be used for the 
purpose of adding special project 

Year 
cleaning as requested by the occ Year Year Three 

Year Year 
Manager or for deducting if minimum One (1) Two (2) 

(3) 
Four (4) Five (5) 

daily employee hour requirements are 
not met. 

Cost per employee hour $13.47 $14.23 $14.23 $14.23 $14.23 

Page 57 
SPB RFP Revised: 11/17/2014 



D-2 standard office cleaning cost per 
Year 

square foot to be used to be used for Year Year 
Three 

Year Year 
the purpose of adding or reducing areas One (1) Two (2) 

(3) 
Four (4) Five (5) 

totaling 2,000 square feet or more. 

Cost per square foot monthly $.11 $.12 $.12 $.12 $.12 

Page 58 
SPB RFP Revised: 11/17/2014 
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D. PAYMENT SCHEDULE 

Current billing is sent out twice a month with Yz of the month's billing on each 

invoice. Monthly billing for the 1st thru 15th is mailed out on the 1st of the month 

and the billing for the 16th thru the end of the month is mailed out on the 16th of 

the month. 

All payments are due within 15 days of receipt of the bill. We would like to 

continue billing in this manner. 



E. ALTERNATIVE 
TERMS 
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E. ALTERNATIVE TERMS & CONDITIONS 

No alternative terms or conditions. 



PROPOSAL ACCEPTANCE AND SIGNATURE 

If this proposal is accepted, 

We/I will begin work on ___ z~;_· .;.._/ ___ _,, 20J-> 

Company: ServiceMaster PBM of Lincoln 

Name and Title: Jon Paolini, Owner 

Signature: _ _ i __ .,,..., __ LQ_..,.. ...... // .............. ~_;r.,_i,_--____ _ 

Address: __ / _ __c2;;;;_;6:...;;;;2:....;;;..6_"....;;..0_'~....;;..S..;;.;..t·r·....;;..e-e..;;... .t ________ _ 
Telephone Number: -~(_40_2~)_4_7_6_-2_1_9_4 _____ _ 

Fax Number: (402) 476-2327 

Email Address: jpaolini@smpbm.com 



r 

GREEN CLEANING 
PROGRAM 
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COMMITMENT TO GREEN CLEANING 

ServiceMaster Professional Building Maintenance of Lincoln is 

committed to finding effective and economical methods of providing high 

quality cleaning services that mini1nize environmental 

impact and safeguard the health of employees. 

We will use consumable products constructed 

from recycled materials where possible, participate in 

recycle programs where applicable, and partner with 

customers to create "Green" buildings where 

desirable. 

ServiceMaster Clean Inc. (of which ServiceMaster P.B.M. is a 

franchise) is committed to a leadership role in "Green Cleaning\ and has 

Ill F ?: .. 

·.~ . 
• ..:. 1,' -.., ·,·.· 

developed a line of cleaning products that are made of 

only ingredients that are USDA approved for human 

consumption. 

Environmental stewardship is an important role for 

all of us and we intend to reduce the impact of our services 

wherever and whenever possible. 
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ServiceMaster PBM of Lincoln 

ENVIRONMENTALLY FRIENDLY 

Five years ago, few managers would have thought that the cleaning components 

used by your cleaning service could have a costly impact on your company. Chemicals 

that were considered "safe" five years ago are today labeled "hazardous". 

Used or disposed of improperly, they can lead to big problems with OSHA or the 

EPA. Resulting fines could severely impact your company. 

To help protect our customers, ServiceMaster Clean has refommlated many of our 

products to ensure that they meet or exceed current environmental standards. Our "Right 

to Know Program" provides continual OSHA compliance, MSDS on premise, all 

products properly labeled, and continuous safety training. 

Our paper products (toilet paper, paper towels, etc ... ) are all 100% recycled. 

Every product is 40% or higher on post consumer waste totals. 

ServiceMaster' s daily cleaning products are rated as follows according to the 

NFPA health code: 

Wall glide Plus 3 All Purpose cleaner 1 

BowlCare Plus 3 Scrub-N-Shine 1 

GlassClene Pro 2 Duoclene 1 

Tilefoam Plus 2 Stainless Steel Polish 1 

Glaze Restorer 1 

ServiceMaster PBM also participates in all recycling services with our current 

customers. Any waste that our professionally trained employees come into contact with 

is properly disposed of. 



ServiceMaster Clean's 
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ServiceMASTER 
'-Clean , SVM-Alpine Hip Vac 

• 119 

Special Features 
Weight ......... 7.6 lbs (3.4 kg) 
Power . . . . . . . . . 802 watts / 7.2 Amps 
Static Lift ....... 63" (160 cm) 
dB(A) . . . . . . . . . . 68 @ operator 
Voltage . . . . . . . . 120 Volts AC 
Cord . . . . . . . . . . 50' (15.2 M) 
Capacity . . . . . . . 6.2 quarts, (5.9 L) 

(with Commercial Tool Kit) 

SVM-Alpine Hip Vac from Pro-Team 
is one of the preferred tools of the 
professionals. Weighing less than eight 
pounds, the unit is powerful for the tough 
jobs and perfect for quick cleaning. 

Designed for easy maneuverability, the 
Alpine can be worn, carried or slung over 
your shoulder. Vacuuming can even be 
done during business hours - the decibel 
level of the Alpine is 68 dB(A) - less than 
normal office conversation which is 
around 70 dB(A). 

The pushing, pulling, and dragging of a 
heavy vacuum cleaner is eliminated with 
the Alpine. The unit comes power-head 
ready, and is CRI Green Label and UL 
approved. 

Airflow . . . . . . . . 112 CFM (cubic feet per minute) (3.2 cubic meters per minute) 
Dimensions . . . . 13.5" W x 9" D x 16" H (34.3 cm W x 23 cm D x 40.6 cm H) 

Ordering Information 
Stock Number 

18700 SVM-Alpine Hip Vac (with Commercial Tool Kit*) 
15702 Power-Head for Provac (15700) & Alpine 
15704 Filter Bags for ProVac (15700) & Alpine -10 pk 

*Tool kit includes: Two piece Aluminum Wand w/Button Lock - 56" 
Carpet Tool w/Scallops - 14" 
Dust Brush - 3" 
Upholstery Tool - 5" 
Crevice Tool - l T' 

Professional Cleaning Prodvcts SMCE009-061804 
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reen c;leaning Procedures: 

MICROFIBER MOPS: 
& CLOTHS 

\ 

' 

1) Soak 5 minutes in Green for Degreaser 

(2 oz I gaL) 

2) Wring out & rinse thoroughly with water 

3) Hang dry 

• =a 77 = - -§ - Z z . ti: :5 2:; _::;.;; =; ·O 

Procedimientos Limpios verdes: 

TOALLAS & FREGONAS: 
de MICROFIBER 

\ 

\ 
' 

1) Empape 5 minutes en Verde para Degreaser 

(2 oz I gal.) 

2) Retuerza fuera y aclare completament e 

con agua 

3) Cuelgue para secar 
4/18/2012 
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GREEN FOR CARPETS 
Product: 202 Revision date: 2007/11/05 

Section 1 : PRODUCT AND COMPANY IDENTIFICATION 

Chemical family: Mixture. 

Product uses: Carpet care. 

Product name: Green For Carpets 

Manufacturer: ServiceMaster Clean 
860 Ridge Lake Blvd. 
Memphis, TN, USA 38120 
800-756-5656. 

Manufacturer emergency Chemtrec 800-424-9300 (24h). Canutec 613-996-6666. 
phone number: 

I Section 2 : INGREDIENT INFORMATION 

!C.A.S. 
497-19-8 

CONC'611nA TION ~ ,~i-: .. TJ...V. l.Of)O LO~ . SODIUM CARBONATE NOT AVAILABLE 4090 MG/KG 2300 MG/M3/2H 
RAT ORAL RAT INHALATION 

1200 MG/M3/2H 
6600 MG/KG MOUSE INHALATION 
MOUSE ORAL 

Section 2A: ADDITIONAL INGREDIENT INFORMATION 

Note: While Green For Carpets is all natural, safe and contains no volatile ingredients, individuals with asthma and 
chemical sensitivities should avoid freshly cleaned carpets for 24 hours as harmful contaminants present in the 
carpet can be released. 

*: by weight not reported. 

Note: In accordance with OSHA's Hazard Communication Standard, ingredients· listed in this section are those 
identified as being hazardous and present at concentrations greater than 1 %, or greater 0.1 % if the substance is 
a listed carcinogen. 
Information concerning ingredients identified as "Proprietary" will be made available as provided in 29 CFR 
1910.1200(i). 

Section 3: HAZARD IDENTIFICATION 

Emergency Overview: Clear odorless liquid. 

May cause eye irritation. 

Route of entry: Skin contact, eye contact, inhalation and ingestion. 

Effects of acute exposure 

Eye contact: May cause irritation. 

Skin contact: May cause irritation. 

Inhalation: No adverse effects expected. 

Ingestion: Abdominal discomfort may occur. May cause nausea and diarrhea. 

Effects of chronic None known. 
exposure: 

Sensitization to product: Not available. 

Carcinogenic effects: Not listed as a carcinogen. 

Reproductive effects: Not available. 

Teratogenicity: Not available. 

Mutagenicity: Not available. 

Synergistic materials: Not available. 

Section 4 : FIRST AID MEASURES 

Skin contact: Wash thoroughly with soap and water. Remove contaminated clothing. If irritation persists, consult a 
physician. 

Eye contact: Flush eyes with clear, running water for 15 minutes while holding eyelids open. If irritation persists, consult a 
physician. 

Inhalation: No first aid should be needed. If irritation occurs, consult a physician. 

Ingestion: 
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Never give anything by mouth to an unconscious person. Seek immediate medical attention. If conscious, give 
2 glasses of water to drink. 

Additional information: The above information is believed to be correct but does not purport to be all inclusive and shall be used only 
as a guide. This company shall not be held liable for any inaccuracies. 

Section 5 : FIRE FIGHTING MEASURES 

Flammability: Not flammable. 

Conditions of . 
fl b

.
1
.t Surroundmg fire. 

amma 11 y: 

Extinguishing media: Water fog. Alcohol foam, dry chemical or carbon dioxide (CO2). 

Special procedures: Positive pressure self-contained breathing apparatus required and full protection to prevent skin contact. 

Auto-ignition . 
t t (

oC) Not available. empera ure : 

Flash point (0 C), method: Not available. 

Lower flammability N t .1 bl 
limit (% vol): o avai a e. 

Upper flammability N t .1 bl 
limit (% vol): o avai a e. 

Explosion Data 

Sensitivity to static N t .1 bl 
discharge: 0 avai a e. 

Sensitivity to mechanical N .
1 

bl 
. t ot avai a e. 
1mpac: 

Hazardous combustion . . . . 
d t 

Oxides of carbon (COx). Umdentified orgamc compounds. 
pro uc s: 

Rate of burning: Not available. 

Explosive power: None known. 

Section 6 : ACCIDENT AL RELEASE MEASURES 

Leak/Spill: Scoop into containers. 

Section 7: HANDLING AND STORAGE 

Handling procedures and Wear personal protective equipment appropriate to task. Avoid contact with skin, eyes and clothing. Do not 

equipment: take internally. Launder contaminated clothing prior to reuse. 

Storage requirements: Store away from incompatible materials. Keep containers tightly closed. 

Section 8 : EXPOSURE CONTROLS I PERSONAL PROTECTION 

Precautionary Measures 

Glovesff ype: 0 
Rubber gloves. 

Respiratory/Type: None required under normal use. 

Eye/Type: (!) 

Safety glasses. 

Footwear/Type: Safety shoes per local regulations. 

Clothing/Type: Clean, body-covering clothing. 

Ventilation . . 
. t Normal ventilation. 

reqmremen s: 

Exposure limit of N .1 bl 
material: ot avai a e. 

Section 9 : PHYSICAL AND CHEMICAL PROPERTIES 

Physical state: Liquid. 
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Appearance & odor: Odourless. Clear liquid. Thick liquid. 

Odor threshold (ppm): Not available. 

Vapour pressure N t .1 bl 
(mmHg): o avai a e. 

Vapour density (air=l): Not available. 

Volatiles (%) 

By volume: Not available. 

Volatiles (%) 

By weight: ~86% 

Evaporation rate Not available. 
(butyl acetate= 1): 

Boiling point (0 C): Not available. 

Freezing point (0 C): Not available. 

pH: 9.25-9.75 

Specific gravity@ 20 °C: Not available. 

Solubility in water(%): Complete. 

Coefficient of water\oil N t .1 bl 
dist.: o avai a e. 

Section 10: STABILITY AND REACTIVITY 

Chemical stability: Product is stable. 

Conditions of instability: Contact with incompatible substances. 

Hazardous . 
1 

. t· Will not occur. 
po ymenza ton: 

Incompatible substances: Strong acids. Oxidizers. 

Hazardous . 
d 

. . d t See hazardous combustion products. 
ecompos1tion pro uc s: 

Section 11 : TOXICOLOGICAL INFORMATION 

LD50 of product, species > 4000 m /k . 
& route: g g 

LC50 of product species . . . 
&
' t See hazardous mgred1ents section. 

rou e: 

Section 12 : ECOLOGICAL INFORMATION 

Environmental toxicity: No data at this time. 

Section 13 : DISPOSAL CONSIDERATIONS 

Waste disposal: Dispose in accordance with local, provincial/state, and federal regulations. 

Hazardous Waste N 
Classification: one 

D.O.T. 
CLASSIFICATION: Not regulated. 

WHMIS Regulatory 
Information 

GREEf\J FOR CARPETS 

Section 14: TRANSPORT INFORMATION 

Section 15: REGULATORY INFORMATION 
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WHMIS classification: D2B 

DSL status: The substance(s) listed in section 2 appear on the Domestic Substances List. 

OSHA Regulatory 
Information 

TSCA inventory: All ingredients are listed on the TSCA inventory. 

SARA hazard catagories Immediate (Acute) Health Hazard: Yes. Delayed (Chronic) Health Hazard: No. Fire Hazard: No. Sudden 
sections 311/312: Release of Pressure: No. Reactive: No. 

SARA Section 313: None 

CERCLA reportable N 
quantity: one 

CA Proposition 65: None 

Supplier MSDS date: 2007/03/13 

GREEN FOR CARPETS 

Section 16: OTHER INFORMATION 

This MSDS was generated by Conform-Plus Application Service. Visit us at www netmsds com. 
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GREEN FOR DEGREASING 

Product: 203 

IC.AS 

497-19-8 

Section 1 : PRODUCT AND COMPANY IDENTIFICATION 

Chemical family: Mixture. 

Product uses: Chemical. 

Product name: Green For Degreasing 

Manufacturer: ServiceMaster Clean 

Manufacturer 

860 Ridge Lake Blvd. 
Memphis, TN, USA 38120 
800-756-5656. 

emergency phone Chemtrec 800-424-9300 (24h). Canutec 613-996-6666. 
number: 

Formula: Not available. 

Section 2 : INGREDIENT INFORMATION 

CONCENTAA TION % toa:,,:,domNIIX TLV. LOl'SO 

>I SODIUM CARBONATE NOT AVAILABLE 4090 MG/KG 
RAT ORAL 

6600 MG/KG 
MOUSE ORAL 

Section 2A: ADDITIONAL INGREDIENT INFORMATION 

Revision date: 2006/02/23 

LCt.SO 

2300 MG/M3/2H 
RAT INHALATION 
1200 MG/M3/2H 
MOUSE INHALATION 

Note: In accordance with OSHA's Hazard Communication Standard, ingredients listed in this section are those 
identified as being hazardous and present at concentrations greater than I%, or greater 0.1 % if the 
substance is a listed carcinogen. 
Information concerning ingredients identified as "Proprietary" will be made available as provided in 29 
CFR 1910.1200(i). 

Section 3 : HAZARD IDENTIFICATION 

Emergency Overview: Clear, colorless, odorless liquid. 

May cause eye and skin irritation. May cause gastrointestinal irritation. 

Route of entry: Skin contact, eye contact, inhalation and ingestion. 

Effects of acute exposure 

Eye contact: May cause irritation. 

Skin contact: May cause irritation. 

Inhalation: No adverse effects expected. 

Ingestion: Abdominal discomfort may occur. May cause nausea and diarrhea. 

Effects of chronic None known. 
exposure: 

Sensitization to product: Not available. 

Carcinogenic effects: Not listed as a carcinogen. 

Reproductive effects: Not available. 

Teratogenicity: Not available. 

Mutagenicity: Not available. 

Synergistic materials: Not available. 
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Section 4 : FIRST AID MEASURES 

Skin contact: Remove contaminated clothing. Wash thoroughly with soap and water. Seek medical attention if irritation 
persists. 

Eye contact: Flush with running water for 15 minutes, lifting upper and lower lids occasionally. 
If irritation persists, get medical attention. 

Inhalation: No first aid should be needed. If irritation occurs, consult a physician. 

Ingestion: Consult a physician. Give 1-2 glasses of water. Never give anything by mouth to an unconscious person. 

Additional information: The above information is believed to be correct but does not purport to be all inclusive and shall be used 
only as a guide. This company shall not be held liable for any inaccuracies. 

Section 5 : FIRE FIGHTING MEASURES 

Flammability: Not flammable. 

Conditions of . 
fl b'l't Surrounding fire. amma 11 y: 

Extinguishing media: Water fog. Alcohol foam, dry chemical or carbon dioxide (CO2). 

Special procedures: Positive pressure self-contained breathing apparatus required and full protection to prevent skin contact. 

Auto-ignition . 
t t (

oC) Not available. empera ore : 

Flash point (0 C), N .1 bl 
method: ot ava1 a e. 

Lower flammability N t .1 bl 
limit (% vol): o ava1 a e. 

Upper flammability . 
1. 't (o/ l) Not available. 
Ifill 10 VO : 

Explosion Data 

Sensitivity to static N .1 bl 
d

. h ot avm a e. 
1sc arge: 

Sensitivity to mechanical N .
1 

bl 
. t ot ava1 a e. 1mpac: 

Hazardous combustion 'd 'd 'fi d · · · · d 
d t 

Ox1 es of carbon (COx). Other um enh 1e toxic and/or 1mtatmg compoun s. 
pro uc s: 

Rate of burning: Not available. 

Explosive power: None known. 

Section 6 : ACCIDENT AL RELEASE MEASURES 

Leak/Spill: Scoop up spilled material and re-use if possible. 

Section 7 : HANDLING AND STORAGE 

Handling procedures Wash thoroughly after using, particularly before eating or smoking. Wear personal protective equipment 
and equipment: appropriate to task. Avoid contact with skin, eyes and clothing. Do not take internally. 

Storage requirements: Store away from incompatible materials. Keep containers tightly closed. 

Section 8 : EXPOSURE CONTROLS/ PERSONAL PROTECTION 

Precautionary Measures 

Gloves/Type: 0 
Rubber gloves. 

Respiratory/Type: None required under normal use. 
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Eye/Type: (!) 
Safety glasses. 

Footwear/Type: Safety shoes per local regulations. 

Clothing/Type: Wear adequate protective clothes. 

Ventilation . . 
. t Normal vent1lat10n. 

reqmremen s: 

Exposure limit of N .1 bl 
material: ot avai a e. 

Section 9 : PHYSICAL AND CHEMICAL PROPERTIES 

Physical state: Liquid. 

Appearance & odor: Odourless. Clear, colourless. 

Odor threshold (ppm): Not available. 

Vapour pressure N .1 bl 
( H ) 

ot ava1 a e. 
mm g: 

Vapour density (air=l): Not available. 

Volatiles{%} 

By volume: Not available. 

Volatiles <%} 
By weight: ~86% 

Evaporation rate Not available. 
(butyl acetate= 1): 

Boiling point (0 C): Not available. 

Freezing point (0 C): Not available. 

pH: (as supplied). 11-12 

Specific gravity @ 20 N .
1 

bl 
oc: ot ava1 a e. 

Solubility in water(%): Complete. 

Coefficient of water\oil N .1 bl 
dist.: ot avai a e. 

Section 10: STABILITY AND REACTIVITY 

Chemical stability: Product is stable. 

Conditions of instability: Contact with incompatible substances. 

Hazardous . 
I . t' Will not occur. po ymenza ion: 

Incompatible 'd 'd' 
substances: Strong ac1 s. Ox1 1zers. 

Hazardous . 
d ·t· d t See hazardous combust10n products. ecompos1 ion pro uc s: 

Section 11 : TOXICOLOGICAL INFORMATION 

LD50 of product, species > 
4000 

/k 
1 & route: mg g ora · 

LC50 of product, species N .1 bl 
& route: ot avai a e. 
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Section 12 : ECOLOGICAL INFORMATION 

Environmental toxicity: No data at this time. 

Section 13 : DISPOSAL CONSIDERATIONS 

Waste disposal: Dispose in accordance with local, provincial/state, and federal regulations. 

Hazardous Waste N 
Classification: one 

Section 14: TRANSPORT INFORMATION 

D.O.T. 
CLASSIFICATION: Not regulated. 

WHMIS Regulatory 
Information 

WHMIS classification: D2B 

Section 15: REGULATORY INFORMATION 

DSL status: The substance(s) listed in section 2 appear on the Domestic Substances List. 

OSHA Regulatory 
Information 

TSCA inventory: All ingredients are listed on the TSCA inventory. 

SARA hazard catagories Immediate (Acute) Health Hazard: Yes. Delayed (Chronic) Health Hazard: No. Fire Hazard: No. Sudden 
sections 311/312: Release of Pressure: No. Reactive: No. 

SARA Section 313: None 

CERCLA reportable N 
quantity: one 

CA Proposition 65: None 

Supplier MSDS date: 2005/11/04 

GREEN FOR DEGREASING 

Section 16: OTHER INFORMATION 

This MSDS was generated by Conform-Plus Application Service. Visit us at www.netmsds.com. 
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GREEN FOR FLOOR FINISH 

Product: 22 9 Revision date: 2008/04/23 

C.A.S. 

111-90-0 

Section 1: PRODUCT AND COMPANY IDENTIFICATION 

Chemical family: Mixture. 

Product uses: Floor finish. 

Product name: Green For Floor Finish 

Manufacturer: ServiceMaster Clean 

Manufacturer 

860 Ridge Lake Blvd. 
Memphis, TN, USA 38120 
800-756-5656. 

emergency phone Chemtrec 800-424-9300 (24h). Canutec 613-996-6666. 
number: 

Section 2: INGREDIENT INFORMATION 

CONCfNTRATION % T.L.V. 

1-5 DIETHYLENE GLYCOL ETHYL ETHER NOT AVAILABLE 5500UUKG 
RAT ORAL 

6ML/KG 
RAT DERMAL 

6600UUKG 
MOUSE ORAL 

6ML/KG 
MOUSE DERMAL 

3620 MG/KG 
RABBIT ORAL 

4200UUKG 
RABBIT DERMAL 

8.5ML/KG/2H 
RABBIT DERMAL 

> 5240 MG/M3/4HRS 
RAT INHALATION 

131298-44-7 1-5 ISODECYL BENZOA TE NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE 

78-51-3 1-5 

10-30 

TRIBUTOXYETHYL PHOSPHATE NOT AVAILABLE 

ACRYLIC POLYMER NOT AVAILABLE 

3000 MG/KG 
RAT ORAL 

> 16MUKG 
RABBIT DERMAL 

NOT AVAILABLE 

Section 2A: ADDITIONAL INGREDIENT INFORMATION 

NOT AVAILABLE 

NOT AVAILABLE 

Note: (supplier). CAS# 131298-44-7: LD50 > 5000 mg/kg- rat oral. CAS# 131298-44-7 LCSO 3.3 mg/L/4H -
rat inhalation. 

Note: This product contains 60 - I 00% water (CAS# 7732-18-5). In accordance with OSHA's Hazard 
Communication Standard, ingredients listed in this section are those identified as being hazardous and 
present at concentrations greater than I%, or greater 0.1 % if the substance is a listed carcinogen. 
Information concerning ingredients identified as "Proprietary" will be made available as provided in 29 
CFR 1910.1200(i). CAS#: 111-90-0 TLV 25ppm. 

Section 3 : HAZARD IDENTIFICATION 

Emergency Overview: Milky white liquid with acrylic odour. 

May cause irritation to eyes, skin, respiratory and digestive tract. Aspiration hazard. 

Route of entry: Skin contact, eye contact and ingestion. 

Effects of acute exposure 

Eye contact: May cause irritation. 

Skin contact: May be absorbed through the skin. May cause irritation. 

Inhalation: May cause respiratory irritation. 

Ingestion: May cause nausea and diarrhea. May cause stomach distress. 

Effects of chronic Prolonged or repeated contact with diluted solutions may cause drying, defatting and dermatitis. May cause 
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exposure: chronic toxic effects. 

Sensitization to product: Not available. 

Carcinogenic effects: Not listed as a carcinogen. 

Reproductive effects: Not available. 

Teratogenicity: Not available. 

Mutagenicity: Not available. 

Synergistic materials: Not available. 

Section 4 : FIRST AID MEASURES 

Skin contact: Remove contaminated clothing. Wash thoroughly with soap and water. Seek medical attention if irritation 
persists. Flush with water. 

Eye contact: Immediately flush with cool water. Remove contact lenses, if any, after the initial flushing, and then 
continue flushing for 15 minutes. 
Seek medical attention if irritation persists. 

Inhalation: Remove victim to fresh air. If irritation occurs, consult a physician. 

Ingestion: Do not induce vomiting, seek medical attention. Never give anything by mouth to an unconscious person. 
Rinse mouth with water, then drink two glasses of water. 

Additional information: The above information is believed to be correct but does not purport to be all inclusive and shall be used 
only as a guide. This company shall not be held liable for any inaccuracies. 

Section 5 : FIRE FIGHTING MEASURES 

Flammability: Not flammable. 

Conditions of . 
fl b·i·t Surroundmg fire. amma 11 y: 

Extinguishing media: Water fog. Water mist. Alcohol foam, dry chemical or carbon dioxide (CO2). 

Special procedures: Positive pressure self-contained breathing apparatus required and full protection to prevent skin contact. 

Auto-ignition . 
temperature (oC): Not available. 

Flash point (0 C), None 
method: 

Lower flammability . 
1. ·t (01 l) Not applicable. 
Ifill 10 VO : 

Upper flammability . 
limit(% vol): Not applicable. 

Explosion Data 

Sensitivity to static N .1 bl 
d

. h ot avat a e. 1sc arge: 

Sensitivity to mechanical N .1 bl 
. t ot ava1 a e. 
1mpac: 

Hazardous combustion O 'd f b (CO ) 
products: x1 es o car on x . 

Rate of burning: Not available. 

Explosive power: None known. 

Section 6 : ACCIDENT AL RELEASE MEASURES 

Leak/Spill: Absorb spill with an inert absorbent material. Prevent entry into drains, sewers, and other waterways. 
Ventilate area. Wear appropriate protective equipment. Place in covered and labelled container. 

GREEN FOR FLOOR FINISH Page 2 of 4 



Section 7 : HANDLING AND STORAGE 

Handling procedures Avoid breathing vapors/mists. Wash thoroughly after using, particularly before eating or smoking. Wear 
and equipment: personal protective equipment appropriate to task. Keep out of reach of children. Avoid contact with skin, 

eyes and clothing. Launder contaminated clothing prior to reuse. Do not ingest. 

Storage requirements: Store away from incompatible materials. Keep container closed. 

Section 8 : EXPOSURE CONTROLS I PERSONAL PROTECTION 

Precautionary Measures 

Glovesffype: 0 
Rubber gloves. 

Respiratory/Type: None required under normal use. 

Eye/Type: ~ 

Safety glasses. 

Footwear/Type: Safety shoes per local regulations. 

Clothing/Type: Wear adequate protective clothes. 

Ventilation . . 
. t General ventilation usually adequate. 

reqmremen s: 

Exposure limit of . bl fi . h . d' . 
material: Not ava1la e or mixture, see t e mgre 1ents section. 

Section 9 : PHYSICAL AND CHEMICAL PROPERTIES 

Physical state: Liquid. 

Appearance & odor: Milky white. Acrylic odour. Slightly viscous. 

Odor threshold (ppm): Not available. 

Vapour pressure N .1 bl 
( H ) 

ot ava, a e. 
mm g: 

Vapour density (air=l): Not available. 

Volatiles <%} 
By volume: Not available. 

Volatiles(%) 

By weight: Not available. 

Evaporation rate Not available. 
(butyl acetate= 1): 

Boiling point (0 C): Not available. 

Freezing point (0 C): Not available. 

pH: (as supplied). 7.0-8.5 

Specific gravity ®o~~ (water= 1). 1.010-1.030 

Solubility in water(%): Not available. 

Coefficient of water\oil N .1 bl 
dist.: ot ava1 a e. 
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Section 10 : STABILITY AND REACTIVITY 

Chemical stability: Product is stable. 

Conditions of instability: Do not mix with other chemicals. 

Hazardous . 
1 

• t' Not available. po ymerrza 100: 

Incompatible Oxidizers. 
substances: 

Hazardous . 
d 

. . d t See hazardous combustion products. 
ecompos1t10n pro uc s: 

Section 11 : TOXICOLOGICAL INFORMATION 

LOSO of product, species . . . d' · 
& t 

Not available for mixture, see the mgre 1ents section. 
rou e: 

LCSO of product, species . . h · d' · 
& 

Not available for mixture, see t e mgre 1ents section. 
route: 

Section 12: ECOLOGICAL INFORMATION 

Environmental toxicity: No data at this time. 

Section 13: DISPOSAL CONSIDERATIONS 

Waste disposal: Dispose in accordance with local, provincial/state, and federal regulations. 

Hazardous Waste N 
Classification: one 

0.0.T. d 
CLASSIFICATION: Not regulate . 

WHMIS Regulatory 
Information 

WHMIS classification: D2A, D2B. 

Section 14: TRANSPORT INFORMATION 

Section 15: REGULATORY INFORMATION 

DSL status: All ingredients are listed on the DSL/NDSL. 

OSHA Regulatory 
Information 

TSCA inventory: All ingredients are listed on the TSCA inventory. 

SARA hazard catagories Immediate (Acute) Health Hazard: Yes. Delayed (Chronic) Health Hazard: Yes. Fire Hazard: No. Sudden 
sections 311/312: Release of Pressure: No. Reactive: No. 

SARA Section 313: None 

CERCLA reportable N 
quantity: one 

CA Proposition 65: None 

Supplier MSDS date: 2008/02/15 

GREEN FOR FLOOR FINISH 

Section 16: OTHER INFORMATION 

This MSDS was generated by Co1ifor111-Plus Application Service. Visit us at www.netmsds.com. 
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GREEN FOR FLOOR FII\IISH REMOVER DS 

Product: 23 0 Revision date: 2008/04/23 

CA.S 

100-51-6 

102-71-6 

25498-49-1 

5131-66-8 

Section 1 : PRODUCT AND COMP ANY IDENTIFICATION 

Chemical family: Mixture. 

Product uses: Floor stripper. 

Product name: Green For Floor Finish Remover DS 

Manufacturer: ServiceMaster Clean 

Manufacturer 

860 Ridge Lake Blvd. 
Memphis, TN, USA 38120 
800-756-5656. 

emergency phone Chemtrec 800-424-9300 (24h). Canutec 613-996-6666. 
number: 

Section 2 : INGREDIENT INFORMATION 

-CONCENTRATION,~ lapNoe:Di s-- T.LV. 

15-25 BENZYL ALCOHOL NOT AVAILABLE 

5-10 TRIETHANOLAMINE 5 MG/M3 

25-35 GLYCOL ETHER TPM NOT AVAILABLE 

20-30 PROPYLENE GLYCOL N-BUTYL ETHER NOT AVAILABLE 

~~ 

1230 MG/KG 
RAT ORAL 

1360 MG/KG 
MOUSE ORAL 

1040 MG/KG 
RABBIT ORAL 

2000 MG/KG 
RABBIT DERMAL 

IOOPPH/90M 
RAT DERMAL 

l.5ML/KG 
RAT ORAL 

4920 UL/KG 
RAT ORAL 
5846 MG/KG 
MOUSE ORAL 
2200 MG/KG 
RABBIT ORAL 
> 20 ML/KG 
RABBIT DERMAL 
> 16ML/KG 
RAT DERMAL 

3200 MG/KG 
RAT ORAL 

5660 UL/KG 
RAT ORAL 

3100 MG/KG 
RABBIT DERMAL 

Section 2A: ADDITIONAL INGREDIENT INFORMATION 

Lei.SO 

>500MG/M3 
MOUSE INHALATION 

>500 MG/M3 
RAT INHALATION 

NOT AVAILABLE 

NOT AVAILABLE 

NOT AVAILABLE 

Note: (supplier). This product contains 10-30% water (CAS# 7732-18-5). In accordance with OSHA's Hazard 
Communication Standard, ingredients listed in this section are those identified as being hazardous and 
present at concentrations greater than I%, or greater 0.1 % if the substance is a listed carcinogen. 
Information concerning ingredients identified as "Proprietary" will be made available as provided in 29 
CFR 19I0.1200(i). CAS# 100-51-6: LC50 1000 ppm/8H rat inhalation. Cas# 5131-66-8 LC50 3300 
mg/kg rat oral. 

Section 3 : HAZARD IDENTIFICATION 

Emergency Overview: Clear pale yellow liquid with solvent odor. 

May cause irritation to eyes, skin, respiratory and digestive tract. Aspiration hazard. 

Route of entry: Skin contact, eye contact and ingestion. 

Effects of acute exposure 

Eye contact: Causes irritation. 

Skin contact: Causes skin irritation. 

Inhalation: May cause respiratory irritation. 

GREEf\J FOR FLOOR FINISH REMOVER OS Page 1 of 4 



Ingestion: Severe irritation to mouth, throat, and stomach. May cause nausea and vomiting. Harmful if swallowed. 

Effects of chronic . . . . . . . 
Prolonged or repeated contact with diluted solutions may cause drymg, defattmg and dermatitis. 

exposure: 

Sensitization to product: Not available. 

Carcinogenic effects: Not listed as a carcinogen. 

Reproductive effects: Not available. 

Teratogenicity: Not available. 

Mutagenicity: Not available. 

Synergistic materials: Not available. 

Section 4 : FIRST AID MEASURES 

Skin contact: Cold water may be used. Immediately flush skin with plenty of water for 15 minutes while removing 
contaminated clothing and shoes. 
Seek immediate medical attention. 

Eye contact: Immediately flush with cool water. Remove contact lenses, if any, after the initial flushing, and then 
continue flushing for 15 minutes. Obtain medical attention immediately. 

Inhalation: Remove victim to fresh air. If irritation persists, seek medical attention. 

Ingestion: Do not induce vomiting, seek medical attention. Never give anything by mouth to an unconscious person. 
Rinse mouth with water, then drink two glasses of water. 

Additional information: The above information is believed to be correct but does not purport to be all inclusive and shall be used 
only as a guide. This company shall not be held liable for any inaccuracies. 

Section 5 : FIRE FIGHTING MEASURES 

Flammability: Not flammable. 

Conditions of . 
fl b

'l't At temperatures at or above flash pomt. 
amma 11 y: 

Extinguishing media: Alcohol foam, dry chemical or carbon dioxide (CO2). 

Special procedures: Positive pressure self-contained breathing apparatus required and full protection to prevent skin contact. 

Auto-ignition . 
t t (

oc) Not applicable. empera ure : 

Flash point (
0
C), T Cl d C > 960C 

method: ag ose up. 

Lower flammability . 
1• 't (o/ l) Not available. 
1m1 /o VO : 

Upper flammability N t .1 bl 
limit (% vol): o avai a e. 

Explosion Data 

Sensitivity to static N t .1 bl 
discharge: 0 avai a e. 

Sensitivity to mechanical N t .1 bl 
impact: o avai a e. 

Hazardous combustion . . . 
d 

Oxides of mtrogen (NOx). Oxides of carbon (COx). 
pro ucts: 

Rate of burning: Not available. 

Explosive power: None known. 

Section 6 : ACCIDENT AL RELEASE MEASURES 

Leak/Spill: Absorb spill with an inert absorbent material. Prevent entry into drains, sewers, and other waterways. 
Ventilate area. Wear appropriate protective equipment. Place in covered and labelled container. 
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Section 7 : HANDLING AND STORAGE 

Handling procedures Avoid breathing vapors/mists. Wash thoroughly after using, particularly before eating or smoking. Wear 
and equipment: personal protective equipment appropriate to task. Keep out of reach of children. A void contact with skin, 

eyes and clothing. Launder contaminated clothing prior to reuse. Do not ingest. Discard clothing that 
cannot be decontaminated. 

Storage requirements: Store away from all sources of ignition. Store away from incompatible materials. Keep away from heat, 
sparks, and open flames. Keep container closed. 

Section 8 : EXPOSURE CONTROLS I PERSONAL PROTECTION 

Precautionary Measures 

Glovesffype: 0 
Rubber gloves. 

Respiratory/Type: None required under normal use. 

Eyeffype: (i) 
Splash proof chemical goggles. 

Footwear/Type: Safety shoes per local regulations. 

Clothing/Type: Wear adequate protective clothes. 

Ventilation . . 
. General ventilation usually adequate. 

reqmrements: 

Exposure limit of . . h · · · 
. 

1 
Not available for mixture, see t e mgredtents section. 

matena: 

Section 9 : PHYSICAL AND CHEMICAL PROPERTIES 

Physical state: Liquid. 

Appearance & odor: Solvent odour. Pale yellow. Clear 

Odor threshold (ppm): Not available. 

Vapour pressure N .1 bl 
( H ) 

ot avat a e. 
mm g: 

Vapour density (air=l): Not available. 

Volatiles (%) 

By volume: Not available. 

Volatiles (%} 

By weight: Not available. 

Evaporation rate N .1 bl 
ot avat a e. 

(butyl acetate= 1): 

Boiling point (0 C): Not available. 

Freezing point (0 C): Not available. 

pH: (as supplied). 9.9-10.5 

Specific gravity @ 20 
0 970

_ 1 
040 oc: . . 

Solubility in water(%): 12% @ 21.1 °C 

Coefficient of water\oil N .1 bl 
dist.: ot avat a e. 
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Section 10 : ST ABILITY AND REACTIVITY 

Chemical stability: Product is stable. 

Conditions of instability: Not available. 

Hazardous . 
l 

. t' Not avatlable. po ymenza 10n: 

Incompatible A 'd O .d. 
substances: CJ s xi izers. 

Hazardous . 
d 

't' d t See hazardous combustion products. ecompos1 10n pro uc s: 

Section 11 : TOXICOLOGICAL INFORMATION 

LD50 of product, species . b c. . h · d' · 
& t 

Not ava1la le 1or mixture, see t e mgre tents section. 
rou e: 

LCSO of product, species .1 bl c. · h · d' · 
& 

Not avat a e 1or mixture, see t e mgre tents section. 
route: 

Section 12 : ECOLOGICAL INFORMATION 

Environmental toxicity: No data at this time. 

Section 13: DISPOSAL CONSIDERATIONS 

Waste disposal: Dispose in accordance with local, provincial/state, and federal regulations. 

Hazardous Waste N 
Classification: one 

D.O.T. d 
CLASSIFICATION: Not regulate . 

WHMIS Regulatory 
Information 

WHMIS classification: D2B 

Section 14: TRANSPORT INFORMATION 

Section 15: REGULATORY INFORMATION 

DSL status: All ingredients are listed on the DSL/NDSL. 

OSHA Regulatory 
Information 

TSCA inventory: All ingredients are listed on the TSCA inventory. 

SARA hazard catagories Immediate (Acute) Health Hazard: Yes. Delayed (Chronic) Health Hazard: Yes. Fire Hazard: Yes. Sudden 
sections 311/312: Release of Pressure: No. Reactive: No. 

SARA Section 313: None 

CERCLA reportable N 
quantity: one 

CA Proposition 65: None 

Supplier MSDS date: 2007/06/18 

Section 16: OTHER INFORMATION 

This MSDS was generated by Conform-Plus Application Service. Visit us at www.netmsds.com. 
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GREEN FOR FLOORS 

Product: 204 

50- 2 1-5 

Section 1 : PRODUCT AND COMPANY IDENTIFICATION 

Chemical family: Mixture. 

Product uses: Chemical. 

Product name: Green For Floors 

Manufacturer: ServiceMaster Clean 

Manufacturer 

860 Ridge Lake Blvd. 
Memphis, TN, USA 38120 
800-756-5656. 

emergency phone Chemtrec 800-424-9300 (24h). Canutec 613-996-6666. 
number: 

Formula: Not available. 

Section 2 : INGREDIENT INFORMATION 

>l 

1:.1.v. 
LACTI C ACID NOT AVAILABLE 3543 MG/KG 

RAT ORAL 

4875 MG/KG 
MOUSE ORAL 

>2000 MG/KG 
RABBIT DERMAL 

Section 2A: ADDITIONAL INGREDIENT INFORMATION 

Revision date: 2007/04/13 

il..CljO 

NOT AVAILABLE 

Note: In accordance with OSHA's Hazard Communication Standard, ingredients listed in this section are those 
identified as being hazardous and present at concentrations greater than 1 %, or greater 0.1 % if the 
substance is a listed carcinogen. 
Information concerning ingredients identified as "Proprietary" will be made available as provided in 29 
CFR 1910.1200(i). 

Section 3 : HAZARD IDENTIFICATION 

Emergency Overview: Clear, colorless, odorless liquid. 

May cause gastrointestinal irritation. May cause eye irritation. 

Route of entry: Skin contact, eye contact and ingestion. 

Effects of acute exposure 

Eye contact: May cause mild irritation. 

Skin contact: No adverse effects expected. 

Inhalation: No adverse effects expected. 

Ingestion: Abdominal discomfort may occur. May cause nausea and diarrhea. 

Effects of chronic None known. 
exposure: 

Sensitization to product: Not available. 

Carcinogenic effects: Not listed as a carcinogen. 

Reproductive effects: Not available. 

Teratogenicity: Not available. 

Mutagenicity: Not available. 

Synergistic materials: Not available. 
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Section 4 : FIRST AID MEASURES 

Skin contact: Remove contaminated clothing. Wash thoroughly with soap and water. Seek medical attention if irritation 
persists. 

Eye contact: Flush with running water for 15 minutes, lifting upper and lower lids occasionally. 
If irritation persists, get medical attention. 

Inhalation: No first aid should be needed. If irritation occurs, consult a physician. 

Ingestion: Consult a physician. Give 1-2 glasses of water. Never give anything by mouth to an unconscious person. 

Additional information: The above information is believed to be correct but does not purport to be all inclusive and shall be used 
only as a guide. This company shall not be held liable for any inaccuracies. 

Section 5 : FIRE FIGHTING MEASURES 

Flammability: Not flammable. 

Conditions of . 
fl b 'J't Surroundmg fire. amma 11 y: 

Extinguishing media: Water fog. Alcohol foam, dry chemical or carbon dioxide (CO2). 

Special procedures: Positive pressure self-contained breathing apparatus required and full protection to prevent skin contact. 

Auto-ignition . 
t t (

oc) Not available. empera ure : 

Flash point (0 C), N t .1 bl 
method: o ava1 a e. 

Lower flammability N .1 bl 
limit (% vol): ot ava1 a e. 

Upper flammability . 
limit (% vol): Not available. 

Explosion Data 

Sensitivity to static N .1 bl 
d

. h ot ava1 a e. 1sc arge: 

Sensitivity to mechanical N t .1 bl 
impact: o ava1 a e. 

Hazardous combustion 'd b h 'd 'fi d · di · · · d 
d t 

Ox1 es of car on (COx). Ot er um entl 1e toxic an or 1mtatmg compoun s. 
pro uc s: 

Rate of burning: Not available. 

Explosive power: None known. 

Section 6 : ACCIDENT AL RELEASE MEASURES 

Leak/Spill: Scoop up spilled material and re-use if possible. 
If material cannot be used dispose in sanitary landfill. 

Section 7 : HANDLING AND STORAGE 

Handling procedures Wash thoroughly after using, particularly before eating or smoking. Wear personal protective equipment 
and equipment: appropriate to task. A void ingestion. A void contact with skin, eyes and clothing. 

Storage requirements: Store away from strong acids or oxidizers. 

Section 8 : EXPOSURE CONTROLS / PERSONAL PROTECTION 

Precautionary Measures 

Glovesffype: 0 
Rubber gloves. 

Respiratory/Type: None required under normal use. 
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Eye/Type: (!) 
Safety glasses. 

Footwear/Type: Safety shoes per local regulations. 

Clothing/Type: Wear adequate protective clothes. 

Ventilation . . . . . . . 
. Local exhaust at pomts of emission. General dilution ventilation. 

reqmrements: 

Exposure limit of N .1 bl 
material: ot ava1 a e. 

Section 9 : PHYSICAL AND CHEMICAL PROPERTIES 

Physical state: Liquid. 

Appearance & odor: Odourless. Clear, colourless. 

Odor threshold (ppm): Not available. 

Vapour pressure N .1 bl 
( H ) 

ot avai a e. 
mm g: 

Vapour density (air=l): Not available. 

Volatiles (%} 

By volume: Not available. 

Volatiles (%} 

By weight: -90% 

Evaporation rate Not available. 
(butyl acetate= 1): 

Boiling point (0 C): Not available. 

Freezing point (0 C): Not available. 

pH: (as supplied). 4.5 - 5.5 

Specific gravity @ 20 N .1 bl 
oc: ot ava1 a e. 

Solubility in water(%): Complete. 

Coefficient of water\oil N .1 bl 
dist.: ot avai a e. 

Section 10: STABILITY AND REACTIVITY 

Chemical stability: Product is stable. 

Conditions of instability: Contact with incompatible substances. 

Hazardous . 
1 

• t· Will not occur. po ymenza ton: 

Incompatible . . . 
substances: Strong acids. Oxidizers. 

Hazardous . 
d 

·t· d t See hazardous combustion products. ecompos1 ion pro uc s: 

Section 11 : TOXICOLOGICAL INFORMATION 

LOSO of product species 
&
' (calculated) . >2000 mg/kg dermal. 12526 mg/kg oral. 

route: 

LCSO of product, species N .1 bl 
& route: ot ava1 a e. 
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Section 12 : ECOLOGICAL INFORMATION 

Environmental toxicity: No data at this time. 

Section 13 : DISPOSAL CONSIDERATIONS 

Waste disposal: Dispose in accordance with local, provincial/state, and federal regulations. 

Hazardous Waste N 
Classification: one 

D.O.T. I d 
CLASSIFICATION: Not regu ate . 

WHMIS Regulatory 
Information 

WHMIS classification: Not controlled. 

Section 14: TRANSPORT INFORMATION 

DSL status: The substance(s) listed in section 2 appear on the Domestic Substances List. 

OSHA Regulatory 
Information 

TSCA inventory: All ingredients are listed on the TSCA inventory. 

SARA hazard catagories Immediate (Acute) Health Hazard: Yes. Delayed (Chronic) Health Hazard: No. Fire Hazard: No. Sudden 
sections 311/312: Release of Pressure: No. Reactive: No. 

SARA Section 313: None 

CERCLA reportable N 
quantity: one 

CA Proposition 65: None 

Supplier MSDS date: 2007/02/27 

I\J FLOORS 

Section 16: OTHER INFORMATION 

This MSDS was generated by Conform~P/us Application Service. Visit us at www.netmsds.com. 
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GREEN FOR GPC 

Product: 205 

CAS. 

50-21-5 

Section 1: PRODUCT AND COMPANY IDENTIFICATION 

Chemical family: Mixture. 

Product uses: Chemical. 

Product name: Green For GPC 

Manufacturer: ServiceMaster Clean 

Manufacturer 

860 Ridge Lake Blvd. 
Memphis, TN, USA 38120 
800-756-5656. 

emergency phone Chemtrec 800-424-9300 (24h). Canutec 613-996-6666. 
number: 

Formula: Not available. 

Section 2: INGREDIENT INFORMATION 

CONCEITTM nox"' 'to,,c,1...iN>o. T.LV. UllSO 

>I LACTIC ACID NOT AVAILABLE 3543 MG/KG 
RAT ORAL 

4875 MG/KG 
MOUSE ORAL 

>2000 MG/KG 
RABBIT DERMAL 

Section 2A: ADDITIONAL INGREDIENT INFORMATION 

Revision date: 2007/04/13 

.LC"SCl 
NOT AVAILABLE 

Note: In accordance with OSHA's Hazard Communication Standard, ingredients listed in this section are those 
identified as being hazardous and present at concentrations greater than 1 %, or greater 0.1 % if the 
substance is a listed carcinogen. 
Information concerning ingredients identified as "Proprietary" will be made available as provided in 29 
CFR 1910.1200(i). 

Section 3: HAZARD IDENTIFICATION 

Emergency Overview: Clear, colorless, odorless liquid. 

May cause gastrointestinal irritation. May cause eye irritation. 

Route of entry: Eye contact and ingestion. 

Effects of acute exposure 

Eye contact: May cause mild irritation. 

Skin contact: No adverse effects expected. 

Inhalation: No adverse effects expected. 

Ingestion: Abdominal discomfort may occur. May cause nausea and diarrhea. 

Effects of chronic None known. 
exposure: 

Sensitization to product: Not available. 

Carcinogenic effects: Not listed as a carcinogen. 

Reproductive effects: Not available. 

Teratogenicity: Not available. 

Mutagenicity: Not available. 

Synergistic materials: Not available. 
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Section 4 : FIRST AID MEASURES 

Skin contact: Remove contaminated clothing. Wash thoroughly with soap and water. Seek medical attention if irritation 
persists. 

Eye contact: Flush with running water for 15 minutes, lifting upper and lower lids occasionally. 
If irritation persists, get medical attention. 

Inhalation: No first aid should be needed. If irritation occurs, consult a physician. 

Ingestion: Consult a physician. Give 1-2 glasses of water. Never give anything by mouth to an unconscious person. 

Additional information: The above information is believed to be correct but does not purport to be all inclusive and shall be used 
only as a guide. This company shall not be held liable for any inaccuracies. 

Section 5 : FIRE FIGHTING MEASURES 

Flammability: Not flammable. 

Conditions of . 
fl b'l't Surroundmg fire. amma 11 y: 

Extinguishing media: Water fog. Alcohol foam, dry chemical or carbon dioxide (CO2). 

Special procedures: Positive pressure self-contained breathing apparatus required and full protection to prevent skin contact. 

Auto-ignition Not available. 
temperature {°C): 

Flash point {°C), N .1 bl 
method: ot avai a e. 

Lower flammability N .1 bl 
limit(% vol): ot avat a e. 

Upper flammability . 
1• 't ( 01 l) Not available. 1m1 10 VO : 

Explosion Data 

Sensitivity to static N .1 bl 
d

. h ot avat a e. 
1sc arge: 

Sensitivity to mechanical N t .1 bl 
impact: o avat a e. 

Hazardous combustion . b h . · · d/ · · · d 
d 

Oxides of car on (COx). Ot er umdenttfied toxic an or tmtatmg compoun s. 
pro ucts: 

Rate of burning: Not available. 

Explosive power: None known. 

Section 6 : ACCIDENT AL RELEASE MEASURES 

Leak/Spill: Scoop up spilled material and re-use if possible. 
If material cannot be used dispose in sanitary landfill. 

Section 7 : HANDLING AND STORAGE 

Handling procedures Wash thoroughly after using, particularly before eating or smoking. Wear personal protective equipment 
and equipment: appropriate to task. A void ingestion. A void contact with eyes. 

Storage requirements: Store away from strong acids or oxidizers. 

Precautionary Measures 

Gloves/Type: 

Section 8 : EXPOSURE CONTROLS I PERSONAL PROTECTION 

0 
Rubber gloves. 

Respiratory/Type: None required under nonnal use. 
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Eye/Type: (!) 

Safety glasses. 

Footwear/Type: Safety shoes per local regulations. 

Clothing/Type: Wear adequate protective clothes. 

Ventilation 1 1 . . . G 1 d' · ·1 · . t Loca ex must at pomts of em1ss1on. enera 1lutJon vent! ahon . 
reqmremen s: 

Exposure limit of N .1 bl 
material: ot ava1 a e. 

Section 9 : PHYSICAL AND CHEMICAL PROPERTIES 

Physical state: Liquid. 

Appearance & odor: Odourless. Clear, colourless . 

Odor threshold (ppm): Not available. 

Vapour pressure N .1 bl 
( H ) 

ot avat a e. 
mm g: 

Vapour density (air=l): Not available . 

Volatiles (%) 

By volume: Not available. 

Volatiles (%) 

By weight: -90% 

Evaporation rate . 
(butyl acetate= 1): Not available. 

Boiling point (0 C): Not available. 

Freezing point (0 C): Not available. 

pH: (as supplied). 4.5 - 6.0 

Specific gravity @ 20 N .1 bl 
oc: ot ava1 a e. 

Solubility in water(%): Complete. 

Coefficient of water\oil N .1 bl 
dist.: ot avai a e. 

Section 10: STABILITY AND REACTIVITY 

Chemical stability: Product is stable. 

Conditions of instability: Contact with incompatible substances. 

Hazardous . 
I • t' Will not occur. po ymenza 100: 

Incompatible . d . d. 
substances: Strong ac1 s. Ox1 1zers. 

Hazardous . 
d 

't' d t See hazardous combust10n products. ecompos1 100 pro uc s: 

Section 11 : TOXICOLOGICAL INFORMATION 

LD50 of product species 
&
' (calculated). >2000 mg/kg dermal. 12526 mg/kg oral. 

route: 

LC50 of product, species N .1 bl 
& 

ot ava1 a e. 
route: 
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Environmental toxicity: No data at this time. 

Waste disposal: Dispose in accordance with local, provincial/state, and federal regulations. 

Hazardous Waste N 
Classification: one 

D.O.T. l d 
CLASSIFICATION: Not regu ate . 

WHMIS Regulatory 
Information 

WHMIS classification: Not controlled. 

Section 14: TRANSPORT INFORMATION 

DSL status: The substance(s) listed in section 2 appear on the Domestic Substances List. 

OSHA Regulatory 
Information 

TSCA inventory: All ingredients are listed on the TSCA inventory. 

SARA hazard catagories Immediate (Acute) Health Hazard: Yes. Delayed (Chronic) Health Hazard: No. Fire Hazard: No. Sudden 
sections 311/312: Release of Pressure: No. Reactive: No. 

SARA Section 313: None 

CERCLA reportable N 
quantity: one 

CA Proposition 65: None 

Supplier MSDS date: 2007/02/27 

GREEN 

Section 16: OTHER INFORMATION 

This MSDS was generated by Confonn-Plus Application Service. Visit us at www netmsds com. 
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GREEN FOR OXIDIZING CLEANER 

Product: 225 Revision date: 2007/08/03 

c..A.S. 

497-19-8 

7681-52-9 

Section 1 : PRODUCT AND COMPANY IDENTIFICATION 

Chemical family: Mixture. 

Product uses: Chemical. 

Product name: Green for Oxidizing Cleaner 

Manufacturer: ServiceMaster Clean 

Manufacturer 

860 Ridge Lake Blvd. 
Memphis, TN, USA 38120 
800-756-5656. 

emergency phone 800-535-5053. 
number: 

Formula: W.50105 

Section 2 : INGREDIENT INFORMATION 

~~ ,~~ ,- ·~· -~ T.LV. LD'.~O 

> I SODIUM CARBONATE NOT AVAILABLE 4090 MG/KG 
RAT ORAL 

6600 MG/KG 
MOUSE ORAL 

1.4 SODIUM HYPOCHLORJTE NOT AVAILABLE 5800 MG/KG 
MOUSE ORAL 

Section 2A: ADDITIONAL INGREDIENT INFORMATION 

1.C/SO 
2300 MG/M3/2H 
RAT INHALATION 
1200 MG/M3/2H 
MOUSE INHALATION 

NOT AVAILABLE 

Note: In accordance with OSHA's Hazard Communication Standard, ingredients listed in this section are those 
identified as being hazardous and present at concentrations greater than 1 %, or greater 0.1 % if the 
substance is a listed carcinogen. 
Information concerning ingredients identified as "Proprietary" will be made available as provided in 29 
CFR 191 O. l 200(i). 

Section 3: HAZARD IDENTIFICATION 

Emergency Overview: Clear to yellow liquid, bleach odour. 

May cause eye and skin irritation. May cause gastrointestinal irritation. 

Route of entry: Skin contact, eye contact, inhalation and ingestion. 

Effects of acute exposure 

Eye contact: May cause transient irritation. 

Skin contact: May cause irritation. 

Inhalation: May cause irritation of the mucous membranes. 

Ingestion: Abdominal discomfort may occur. May cause nausea and diarrhea. 

Effects of chronic Not available. 
exposure: 

Sensitization to product: Not available. 

Carcinogenic effects: Not listed as a carcinogen. 

Reproductive effects: Not available. 

Teratogenicity: Not available. 

Mutagenicity: Not available. 

Synergistic materials: Not available. 

I 
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Skin contact: Wash thoroughly with water. Seek medical attention if irritation persists. 

Eye contact: Flush with plenty of water. Seek medical attention if irritation persists. 

Inhalation: Remove victim to fresh air. If breathing is difficult, obtain immediate medical attention. 

Ingestion: Obtain immediate medical attention. Never give anything by mouth to an unconscious person. Rinse mouth 
with water. 

Additional information: The above information is believed to be correct but does not purport to be all inclusive and shall be used 
only as a guide. This company shall not be held liable for any inaccuracies. 

Flammability: Not flammable. 

Conditions of . 
fl b

.
1
.t Surroundmg fire. 

amma 11 y: 

Extinguishing media: Water fog. Alcohol foam, dry chemical or carbon dioxide (CO2). 

Special procedures: Self-contained breathing apparatus required. Firefighters should wear the usual protective gear. 

Auto-ignition N t .1 bl 
temperature {°C): 0 avat a e. 

Flash point {°C), N l' bl 
method: ot app tea e. 

Lower flammability . 
1. ·t (o/ l) Not available. 
1ml /0 VO : 

Upper flammability . 
I . 't (o•/ I) Not available. 
1m1 10 VO : 

Explosion Data 

Sensitivity to static N .1 bl 
d

. h ot avat a e. 
1sc arge: 

Sensitivity to mechanical N .1 bl 
. t ot ava1 a e. 
1mpac: 

Hazardous combustion Chi . 
products: onne gas. 

Rate of burning: Not available. 

Explosive power: Not available. 

Section 6 : ACCIDENT AL RELEASE MEASURES 

Leak/Spill: Ventilate area. Wear appropriate protective equipment. Flush spillage area with water. Place in 
polyethylene containers for disposal. 

Section 7 : HANDLING AND STORAGE 

Handling procedures Avoid breathing vapors/mists. Use adequate ventilation. Wash thoroughly after using, particularly before 
and equipment: eating or smoking. Wear personal protective equipment appropriate to task. Avoid contact with skin, eyes 

and clothing. Do not take internally. Launder contaminated clothing prior to reuse. 

Storage requirements: Store away from incompatible materials. Keep out of direct sunlight. 
in a cool, dry and well ventilated area. 

containers tightly closed. Store 

Section 8 : EXPOSURE CONTROLS/ PERSONAL PROTECTION 

Precautionary Measures 
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Gloves/Type: 0 
Neoprene gloves. 

Respiratory/Type: None required under normal use. 

Eyeffype: ~ 

Safety glasses. 

Footwear/Type: Safety shoes per local regulations. 

Clothing/Type: Wear adequate protective clothes. 

Ventilation . . 
. t Adequate ventilation. 

reqmremen s: 

Exposure limit of N .1 bl 
material: ot avat a e. 

Section 9 : PHYSICAL AND CHEMICAL PROPERTIES 

Physical state: Liquid. 

Appearance & odor: Clear to yellow. Bleach odour. 

Odor threshold (ppm): Not available. 

Vapour pressure N t .1 bl 
(mmHg): o avat a e. 

Vapour density (air=l): Not available. 

Volatiles {%) 

By volume: Not available. 

Volatiles{%) 

By weight: -86% 

Evaporation rate Not available. 
(butyl acetate= 1): 

Boiling point (0 C): Not available. 

Freezing point (0 C): Not available. 

pH: Diluted for use: 10.5 - 11.5. 

Specific gravity @
0
~~ l .030 glee 

Solubility in water(%): Complete. 

Coefficient of water\oil N .1 bl 
dist.: ot ava1 a e. 

VOC: Not available. 

Section 10 : ST ABILITY AND REACTIVITY 

Chemical stability: Product is stable. 

Conditions of instability: Not available. 

Hazardous . 
I . t' Will not occur. po ymenza 100: 

Incompatible 'd . C ( o 'd' substances: Strong act s. Ammoma (NH3). Copper ( u). Iron Fe). x1 1zers. 

Hazardous . 
d 

·t· d t See hazardous combustion products. ecompos1 100 pro uc s: 
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Section 11 : TOXICOLOGICAL INFORMATION 

LOSO of product species . 
&
' t > 2000 mg/kg rabbit dermal. > 6500 mg/kg rat oral. 

rou e: 

LCSO of product, species N .1 bl fi . h . d' . 
& t 

ot avat a e or mixture, see t e mgre tents section. 
rou e: 

Section 12 : ECOLOGICAL INFORMATION 

Environmental toxicity: LC50 > 0.6 mg/I bluegill. LC50 > I mg/I daphnia. 

Environmental fate: No data at this time. 

Section 13 : DISPOSAL CONSIDERATIONS 

Waste disposal: Dispose in accordance with local, provincial/state, and federal regulations. 

Hazardous Waste N t .1 bl 
Classification: 0 avat a e. 

Section 14: TRANSPORT INFORMATION 

D.O.T. HYPOCHLORITE SOLUTION 
CLASSIFICATION: UNI 791 

WHMJS Regulatory 
Information 

Class 8 
PG III. 

WHMIS classification: D2B 

Section 15 : REGULATORY INFORMATION 

DSL status: The substance(s) listed in section 2 appear on the Domestic Substances List. 

OSHA Regulatory 
Information 

TSCA inventory: All ingredients are listed on the TSCA inventory. 

SARA hazard catagories Immediate (Acute) Health Hazard: Yes. Delayed (Chronic) Health Hazard: No. Fire Hazard: No. Sudden 
sections 311/312: Release of Pressure: No. Reactive: No. 

SARA Section 313: None 

CERCLA reporta.ble 100 lbs. 
quantity: 

CA Proposition 65: None 

Supplier MSDS date: 2007/06/18 

Section 16 : OTHER INFORMATION 

This MSDS was generated by Conform-Plus Application Service. Visit us at www netmsds com. 

GREEN FOR OXIDIZING CLEANER Page 4 of 4 



GREEN FOR RESTROOMS 

Product: 206 

CA$. 

Section 1 : PRODUCT AND COMPANY IDENTIFICATION 

Chemical family: Mixture. 

Product uses: Chemical. 

Product name: Green For Restrooms 

Manufacturer: ServiceMaster Clean 

Manufacturer 

860 Ridge Lake Blvd. 
Memphis, TN, USA 38120 
800-7 56-5656. 

emergency phone Chemtrec 800-424-9300 (24h). Canutec 613-996-6666. 
number: 

Formula: Not available. 

Section 2 : INGREDIENT INFORMATION 

.LV. 

NOT AVAILABLE NOT AVAILABLE 

Section 2A: ADDITIONAL INGREDIENT INFORMATION 

Revision date : 2007/04/13 

LC/50 

NOT AVAILABLE 

Note: In accordance with OSHA's Hazard Communication Standard, ingredients listed in this section are those 
identified as being hazardous and present at concentrations greater than l %, or greater 0.1 % if the 
substance is a listed carcinogen. 
Information concerning ingredients identified as "Proprietary" will be made available as provided in 29 
CFR 1910.1200(i). 

Section 3 : HAZARD IDENTIFICATION 

Emergency Overview: Clear, green odorless liquid. 

May cause eye irritation. 

Route of entry: Eye contact and ingestion. 

Effects of acute exposure 

Eye contact: May cause mild irritation. 

Skin contact: No adverse effects expected. 

Inhalation: No adverse effects expected. 

Ingestion: May be harmful if swallowed. 

Effects of chronic None known. 
exposure: 

Sensitization to product: Not available. 

Carcinogenic effects: Not listed as a carcinogen. 

Reproductive effects: Not available. 

Teratogenicity: Not available. 

Mutagenicity: Not available. 

Synergistic materials: Not available. 
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Eye/Type: ~ 

Safety glasses. 

Footwear/Type: Safety shoes per local regulations. 

Clothing/Type: Normal work clothes. 

Ventilation . f . . · · ·1 · . t Local exhaust at pomts o em1ss1on. General d1luhon vent! atlon . 
reqmremen s: 

Exposure limit of N .1 bl 
material: ot avai a e. 

Section 9: PHYSICAL AND CHEMICAL PROPERTIES 

Physical state: Liquid. 

Appearance & odor: Odourless. Clear green. 

Odor threshold (ppm): Not available. 

Vapour pressure N .1 bl 
( H ) 

ot ava1 a e. 
mm g: 

Vapour density (air=l): Not available. 

Volatiles (%} 

By volume: Not available. 

Volatiles(%} 

By weight: - 80% 

Evaporation rate Not available. 
(butyl acetate= 1): 

Boiling point (0 C): Not available. 

Freezing point (0 C): Not available. 

pH: (as supplied). 3.5 - 4.5 

Specific gravity @ 20 N .1 bl 
oc: ot avai a e. 

Solubility in water(%): Complete. 

Coefficient of water\oil N .1 bl 
dist.: ot ava1 a e. 

Section 10 : ST ABILITY AND REACTIVITY 

Chemical stability: Product is stable. 

Conditions of instability: Contact with incompatible substances. 

Hazardous . 
I . t' Will not occur. po ymeraza aon: 

Incompatible . . . 
substances: Strong acids. Strong ox1d1zers. 

Hazardous . 
d 

't' d See hazardous combustion products. ecompos1 aon pro ucts: 

Section 11 : TOXICOLOGICAL INFORMATION 

LDSO of product, species ( 1 1 d) 3000 /k 1 & route: ca cu ate . > mg g ora . 

LCSO of product, species N .1 bl 
& route: ot ava1 a e. 
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Environmental toxicity: No data at this time. 

Waste disposal: Dispose in accordance with local, provincial/state, and federal regulations. 

Hazardous Waste N 
Classification: one 

D.O.T. 
CLASSIFICATION: Not regulated. 

WHMIS Regulatory 
Information 

WHMIS classification: Not controlled. 

DSL status: Not available. 

OSHA Regulatory 
Information 

TSCA inventory: All ingredients are listed on the TSCA inventory. 

SARA hazard catagories Immediate (Acute) Health Hazard: Yes. Delayed (Chronic) Hea1th Hazard: No. Fire Hazard: No. Sudden 
sections 311/312: Release of Pressure: No. Reactive: No. 

SARA Section 313: None 

CERCLA reportable N 
quantity: one 

CA Proposition 65: None 

Supplier MSDS date: 2007/02/27 

FOR RESTROOMS 

This MSDS was generated by Conform-Plus Application Service. Visit us at www netmsds com. 
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WALLGLIDE GREENCLENE 

Product: I 95 

CA.S.. 

50-21-5 

Section 1: PRODUCT AND COMPANY IDENTIFICATION 

Chemical family: Mixture. 

Manufacturer: ServiceMaster Clean 

Manufacturer 

860 Ridge Lake Blvd. 
Memphis, TN, USA 38120 
800-756-5656. 

emergency phone Chemtrec 800-424-9300 (24h). 
number: 

Product name: WallGlide GreenClene 

Formula: Not available. 

Section 2 : INGREDIENT INFORMATION 

00?-'CE,'O'lV. TION % ti,pc,,1tcw1N-.. TLY, ILDISO 

LACTIC ACID NOT AVAILABLE 3543 MG/KG 
RAT ORAL 

4875 MG/KG 
MOUSE ORAL 

>2000MG/JCG 
RABBIT DERMAL 

Section 2A: ADDITIONAL INGREDIENT INFORMATION 

*: Concentration of ingredient is not disclosed. 

Revision date: 2004/06/03 

LO.SO 

NOT AVAILABLE 

Note: In accordance with OSHA's Hazard Communication Standard, ingredients listed in this section are those 
identified as being hazardous and present at concentrations greater than 1 %, or greater 0.1 % if the 
substance is a listed carcinogen. 
Information concerning ingredients identified as "Proprietary" will be made available as provided in 29 
CFR 1910.1200(i). 

Section 3: HAZARD IDENTIFICATION 

Emergency Overview: Clear colorless liquid with no specific odor. 

May cause irritation. 

Route of entry: Eye contact and ingestion. 

Effects of acute exposure 

Eye contact: May cause mild irritation. 

Skin contact: No adverse effects expected. 

Inhalation: No adverse effects expected. 

Ingestion: May cause nausea and diarrhea. May cause abdominal pain. 

Effects of chronic 
See effects of acute exposure. 

exposure: 

Sensitization to product: Not available. 

Carcinogenic effects: Not listed as a carcinogen. 

Reproductive effects: Not available. 

Teratogenicity: Not available. 

Mutagenicity: Not available. 

Synergistic materials: Not available. 
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Section 4 : FIRST AID :MEASURES 

Skin contact: Remove contaminated clothing. Wash with mild soap and water. Seek medical attention if irritation 
persists. 

Eye contact: Flush with water for at least 15 minutes, holding eyelids open with fingers. Consult a physician if irritation 
persists. 

Inhalation: Remove victim to fresh air. If breathing is difficult get medical attention. 

Ingestion: Obtain medical attention. Never give anything by mouth to an unconscious person. If conscious, give 2 
glasses of water to drink. 

Additional information: The above information is believed to be correct but does not purport to be all inclusive and shall be used 
only as a guide. This company shall not be held liable for any inaccuracies. 

Section 5 : FIRE FIGHTING MEASURES 

Flammabi1ity: Not flammable. 

Conditions of . 
fl b'l't Surroundmg fire. amma 11 y: 

Extinguishing media: Dry chemical. Alcohol foam. Water fog. Carbon dioxide. 

Special procedures: Self-contained breathing apparatus required. Firefighters should wear the usual protective gear. 

Auto-ignition Not available. 
temperature (0 C): 

Flash point (0 C), N .1 bl 
method: ot ava1 a e. 

Lower flammabi1ity . 
1• • (o/ l) Not applicable. 1mit /o VO : 

Upper flammability . 
1• 't (o/ l) Not applicable. 1m1 10 VO : 

Explosion Data 

Sensitivity to static N 1. bl 
d

. h ot app 1ca e. 
1sc arge: 

Sensitivity to mechanical N 1. bl 
. t ot app 1ca e. 
1mpac: 

Hazardous combustion . . . . 
d t 

Oxides of carbon (CO, CO2). Umdenhfied orgamc compounds. 
pro uc s: 

Rate of burning: Not applicable. 

Explosive power: None known. 

Section 6 : ACCIDENT AL RELEASE MEASURES 

Leak/Spill: Recover uncontaminated material for re-use. Wear appropriate protective equipment. Scoop up and place 
in appropriate container. 

Section 7 : HANDLING AND STORAGE 

Handling procedures . . 
d 

. t No special precautions. 
an eqmpmen : 

Storage requirements: No special storage needs reported. 

Section 8 : EXPOSURE CONTROLS I PERSONAL PROTECTION 

Precautionary Measures 
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ADDENDUM FOUR  

 

QUESTIONS and ANSWERS 
 
 
Date:  March 6, 2015  
 
To:  All Bidders  
 
From:  Jennifer Crouse/Robert Thompson, Buyers 

State Purchasing Bureau 
 
RE:  Addendum for Request for Proposal (RFP) Number 4915Z1  
  to be opened March 16, 2015 at 2:00 p.m. Central Time 
 
 

Questions and Answers 
 
Following are the questions submitted and answers provided for the above mentioned Request for 
Proposal. The questions and answers are to be considered as part of the Request for Proposal. It is 
the Bidder’s responsibility to check the State Purchasing Bureau website for all addenda or 
amendments. 

QUESTIONS ANSWERS 

1. We would be interested in knowing what 
the capital is currently paying Service 
Master monthly for the Custodial 
services they provide. 

Current contract pricing may be viewed by 
following the link below: 

http://das.nebraska.gov/materiel/purchasing/c
ontracts/pdfs/52238(o4)ren(2)awd.pdf 

Note: Review of the deliverables and 
requirements listed in the Request for 
Proposal are similar to the current contract 
but are not exactly the same. Careful review 
of deliverables and requirements listed in the 
RFP is advised for all bidders. 

2. Page 40, Section I – How many 44 
gallon brute barrels will the janitorial 
contractor be required to provide for the 
D-2 areas? 

For D-2, depending on staffing assignments, 
the contractor needs to determine their own 
count of barrels needed. Currently, D-2 uses 
8 Brute barrels. 

http://das.nebraska.gov/materiel/purchasing/contracts/pdfs/52238(o4)ren(2)awd.pdf
http://das.nebraska.gov/materiel/purchasing/contracts/pdfs/52238(o4)ren(2)awd.pdf
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QUESTIONS ANSWERS 

3. Page 40 – 41, Section M – Can you 
please provide the manufacturer name 
and product number of all consumable 
items currently being provided by the 
current janitorial contractor (i.e. toilet 
paper, neat seats, fragrance cassettes, 
soap, etc.). 

The manufacturer name and product number 
of all consumable items currently being 
provided by the current janitorial contractor 
are as follows: 

a. WINDOW CLEANER (ServiceMaster 
Brand) 

b. WASTE COLLECTORS (44 gallon 
Rubbermaid Brute or equivalent) 

c. DUST MOPS (no treated or oiled 
mops) (Various sizes 18”, 24”, 36”, 
48”, 60” 72”) 

d. MICRO-FIBER TOWELS, RAGS, 
ETC. (Paper towels ecosoft 47000 
and Net choice 29310) (Other 
products Unknown) 

e. SANITARY NAPKINS (Tampax 
tampons, Always pads) 

f. WET MOP (Sizes 28 and 32 oz.) 

g. TOILET PAPER - 2 Ply Gen Pack 
Toilet Paper Toilet Tissue, 500 Sheets 
per Roll, 96 Rolls per Case 

h. NEAT SEATS (Sanitor neat seat # 
3350 dispenser)  

i. BROOMS (Standard 12”) 

j. GERMICIDAL CLEANERS (Urinal 
Ade/cs 12 102801 State Industrial 
Products) 

k. VACUUM CLEANERS (both upright 
w/beater bar & tank style) (Unknown) 

l. BOWL CLEANERS (D2- 
ServiceMaster Brand) 

m. FRAGRANCE CASSETTES are 
Rubbermaid. Dispenser #4EU59 (Deo 
cinnamon cassettes/cs 6 RM-9C9701 
#9C97) 

n. MOP-BUCKETS (Rubbermaid Plastic) 

o. TRASH LINERS (20% recycled 100% 
post-consumer waste) (Unknown) 

p.         Hand Soap manufactured by Betco,   
Winning hand pink lotion soap or 
equivalent. Soap must contain 
coconut oil. (BETCO KC 91300) 
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QUESTIONS ANSWERS 

4. Page 41, Section M – Can you provide 
the sizes of the three different types of 
can liners in use? 

The sizes of the three different types of trash 
can liners currently is use are 24x24, 30x36, 
and 40x48 

5. Page 45, Section T, Item 9 – What does 
D2S represent?  Is that different from 
D2 in any way? 

D2S is a typographical error. Heading for 

Section T.9. is revised to: D-2- NIGHTLY 

DUTIES ON MONDAY, WEDNESDAY, AND 

FRIDAY SHALL INCLUDE THE 

FOLLOWING: 

6. Page 46, Section U, Item 1 – For D-3 
janitorial services, is the contractor 
required to provide a fixed total of 24 
hours each night, comprised of three full 
time associates? 

D-3 requires a minimum of three (3) full time 
positions for eight (8) hours each night. 

7. Is the entire RFP required to be turned 
in with our proposal? 

No, a copy of the entire RFP is not required 
to be turned in with the bidder’s proposal. 
Refer to Section II.M. for the mandatory 
requirement items. 

8. Does this RFP require a bid and/or 
performance bond? 

No, the RFP does not require a Bid Bond or 
Performance Bond. 

9. What are the minimum requirements for 
background checks?  Will the state 
require a copy of said checks? 

The background checks shall be Finger Print 
Based Requests from the Nebraska State 
Patrol. The OCC Manager will receive a copy 
of the check from the Nebraska State Patrol. 
Refer to Section IV.G. for additional 
information regarding background checks 
and a link to the State Patrol Website, where 
the Finger Print Based Requests may be 
accessed. Also the contractor is required to 
use the federal E-Verify process described in 
Section III,BBB 

10. Can an upright or backpack vacuum be 
used as long as each has a beater bar? 

Yes, an upright or backpack vacuum may be 
used as long as each has a beater bar. 

11. How many hours is the current janitorial 
contractor utilizing for D-2 night time 
services? 

The current contractor is meeting or 
exceeding the minimum hour requirements. 

12. How much is a day parking permit for 
the south parking lot per month? 

The current cost of a day parking permit for 
the south parking lot is $ 24.00 per month. 
One parking spot is reserved and available 
for the awarded contractor at the price stated 
above. 
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QUESTIONS ANSWERS 

13. Does the City of Lincoln shut-off the 
street parking meters at night? 

The City of Lincoln does not monitor and 
enforce parking meter restrictions after 6:00 
PM Monday – Saturday. Note: Parking 
around the perimeter of the Capitol does not 
have parking meters. 

14. In reference to the required minimum 
nightly hours, is there a requirement for 
full time employees or for there to be 
employees in the building until a certain 
time.  

D-3 requires a minimum of three (3) full time 
positions for eight (8) hours each night and 
one (1) full time position for eight (8) hours 
each day. 

Daytime is 8:00 AM to 5:00 PM with a 1 hour 
lunch 

Nighttime is 4:30 PM to 01:00 AM with a ½ 
hour lunch  

D-2 requires a minimum of One (1) full time 
supervisor for eight (8) hours each night, 
working 5:00 PM to 1:00 AM. Remaining D-2 
staff hours are at the contractor’s choice 
using full time or part-time or a combination 
of, as long as the total hours meet or exceed 
the minimum 40 hours per night. 

15. Will the janitorial contractor be allowed 
to adjust their costs once the new 
minimum wage rate of $9.00 per hour 
goes into effect January 1st 2016, or will 
the first year be fixed no matter what the 
circumstances? 

Per Section III.RR.: Prices quoted on the cost 
proposal form C shall remain firm for the first 
year of the contract period.  

 

 
 
This addendum will become part of the proposal and should be acknowledged with the Request for 
Proposal. 
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 ADDENDUM THREE  

  
DATE:  March 5, 2015 
 
TO:  All Vendors  
 
FROM: Jennifer Crouse/Robert Thompson, Buyers 

State Purchasing Bureau  
 
RE:  RFP Number 4915Z1 

 
SCHEDULE OF EVENTS  

The State expects to adhere to the tentative procurement schedule shown below.  It 
should be noted, however, that some dates are approximate and subject to change. 

 

ACTIVITY DATE/TIME 

7. 1 State responds to written questions through Request for 
Proposal “Addendum” and/or “Amendment” to be posted to 
the Internet at: http://das.nebraska.gov/materiel/purchasing/  

March 5, 2015 

March 6, 2015 

8. 1 Proposal opening 
Location: State Purchasing Bureau 
  1526 K Street, Suite 130 
  Lincoln, NE 68508 

 

March 16, 2015 

2:00 PM 

Central Time 

9. 1 Review for conformance of mandatory requirements 
March 16, 2015 

10. 1 Evaluation period 
March 19, 2015 

through  March 27, 
2015 

11. 1 “Oral Interviews/Presentations and/or Demonstrations” (if 
required) 

To Be Determined 

12. 1 Post “Letter of Intent to Contract” to Internet at: 
http://das.nebraska.gov/materiel/purchasing/  

April 3, 2015 

13. 1 Contract finalization period  
April 17, 2015 

http://das.nebraska.gov/materiel/purchasing/
http://das.nebraska.gov/materiel/purchasing/
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ACTIVITY DATE/TIME 

14. 1 Contract award 
April 20, 2015 

15. 2 Contractor start date 
July 1, 2015 

 

 

This addendum will become part of the proposal and should be acknowledged with the RFP. 
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ADDENDUM TWO  

 

QUESTIONS and ANSWERS 
 
 
Date:  February 26, 2015  
 
To:  All Bidders  
 
From:  Jennifer Crouse/Robert Thompson, Buyers 

State Purchasing Bureau 
 
RE:  Addendum for Request for Proposal (RFP) Number 4915Z1  
  to be opened March 16, 2015 at 2:00 p.m. Central Time 
 
 

Questions and Answers 
 
Following are the questions submitted and answers provided for the above mentioned Request for 
Proposal. The questions and answers are to be considered as part of the Request for Proposal. It is 
the Bidder’s responsibility to check the State Purchasing Bureau website for all addenda or 
amendments. 

QUESTIONS ANSWERS 

1. RFP Section III page 10. Is the 
contractor required to perform drug 
screens on all employees assigned to 
this project? 

By signing the “Request for Proposal for 
Contractual Services” form, the bidder is 
certifying that the bidder maintains a drug 
free work place environment. How the bidder 
maintains a drug free work place environment 
is at the discretion and policies of the bidder.  

2. RFP Section CCC page 35. How many 
years back does the contractor have to 
look for early terminated contracts? I 
haven’t been with the company for as 
long as we have been doing business 
together and we don’t keep records 
forever. In Section V, G. page 51, the 
requirement is past 5 years.  Is this 
applicable to both sections? 

No, the five (5) year time period is not 
applicable to section III.CCC.  

Please comply with section III.CCC. and 
section V.A.5.g. as written. 
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QUESTIONS ANSWERS 

3. RFP IV, Section I, page 40.  How many 
44 gallon Rubbermaid Brutes are 
provided by D-3? How many will the 
contractor need to provide for work done 
in D-2? 

D-3 currently has 15, 44 gallon waste 
collectors in use, provided by the Office of the 
Capitol Commission. 

Currently D-2 uses 8 waste collectors, which 
are provided by the contractor. For D-2, 
depending on staffing assignments, the 
contractor will need to determine the number 
of waste collectors needed as required per 
RFP Section IV.M.1 D-2 Equipment and 
Supplies Provided by Contractor. 

4. RFP Section IV. N page 41.  There is a 
list of consumable products that the 
contractor will be responsible to supply.  
The RFP provides an estimated case 
amount of these products.  If the 
successful contractors finds that these 
estimates are less than the actual 
amount that are needed during the 1st 
year, can the contractor recover the 
extra cost of providing these goods from 
the State? 

As stated in Section IV.N., all estimates are 
an approximation of annual usage. The 
estimated amount of consumable products 
was provided based on past consumption. 
The contractor will be responsible for 
providing sufficient quantities of all items 
listed in Section IV.M1. and will not receive 
additional compensation if the product usage 
is more or less than the estimated usage.  

Section IV.M.1. is revised to add the 
following: 

p.   Hand Soap manufactured by Betco,       
Winning hand pink lotion soap or equivalent. 
Soap must contain coconut oil. 

5. Can you please provide the bid tab from 
the last RFP process as well as the 
current billing amounts? 

The last RFP for this service was 3931Z1. 
3931Z1 was a fully evaluated RFP; therefore 
a bid tab was not applicable to the RFP 
process. The Final Evaluation Document for 
3931Z1, which was used for the scoring 
process, has been provided at the end of this 
addendum.  

Current contract pricing may be viewed by 
following the link below: 

http://das.nebraska.gov/materiel/purchasing/c
ontracts/pdfs/52238(o4)ren(2)awd.pdf 

Note: Review of the deliverables and 
requirements listed in the Request for 
Proposal are similar to the current contract 
but are not exactly the same. Careful review 
of deliverables and requirements listed in the 
RFP is advised for all bidders. 

 
 
This addendum will become part of the proposal and should be acknowledged with the Request for 
Proposal. 

http://das.nebraska.gov/materiel/purchasing/contracts/pdfs/52238(o4)ren(2)awd.pdf
http://das.nebraska.gov/materiel/purchasing/contracts/pdfs/52238(o4)ren(2)awd.pdf
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 ADDENDUM ONE  

  
DATE:  February 24, 2015 
 
TO:  All Vendors  
 
FROM: Jennifer Crouse/Robert Thompson, Buyers 

State Purchasing Bureau  
 
RE:  RFP Number 4915Z1 

 
SCHEDULE OF EVENTS  

The State expects to adhere to the tentative procurement schedule shown below.  It 
should be noted, however, that some dates are approximate and subject to change. 

 

ACTIVITY DATE/TIME 

4.  
State responds to written questions through Request for 
Proposal “Addendum” and/or “Amendment” to be posted 
to the Internet at: 
http://das.nebraska.gov/materiel/purchasing/ 

February 25, 2015 

February 26, 2015 

5. 8 
Mandatory Pre-Proposal Conference and Walk-Through 
Location: Nebraska State Capitol Building 
  Hearing Room 1510 
  Lincoln, NE 68508 
* Registration Advisement: 
Bids will only be accepted from those Companies/Firms which properly 
register their attendance at this meeting by completing all of the required 
information on the State Registration Sheet. 

February 26, 2015 
9:00 AM Central Time 

6. 9 Last day to submit written questions after Pre-Proposal 
Conference (2nd Round) 

March 2, 2015 

7. 1 State responds to written questions through Request for 
Proposal “Addendum” and/or “Amendment” to be posted to 
the Internet at: http://das.nebraska.gov/materiel/purchasing/  

March 5, 2015 

http://das.nebraska.gov/materiel/purchasing/
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ACTIVITY DATE/TIME 

8. 1 Proposal opening 
Location: State Purchasing Bureau 
  1526 K Street, Suite 130 
  Lincoln, NE 68508 

 

March 16, 2015 

 

2:00 PM 

Central Time 

9. 1 Review for conformance of mandatory requirements 
March 16, 2015 

10. 1 Evaluation period 
March 19, 2015 

through  March 27, 
2015 

11. 1 “Oral Interviews/Presentations and/or Demonstrations” (if 
required) 

To Be Determined 

12. 1 Post “Letter of Intent to Contract” to Internet at: 
http://das.nebraska.gov/materiel/purchasing/  

April 3, 2015 

13. 1 Contract finalization period  
April 17, 2015 

14. 1 Contract award 
April 20, 2015 

15. 2 Contractor start date 
July 1, 2015 

 

 

This addendum will become part of the proposal and should be acknowledged with the RFP. 

http://das.nebraska.gov/materiel/purchasing/


 

State of Nebraska (State Purchasing Bureau) 

REQUEST FOR PROPOSAL FOR 
CONTRACTUAL SERVICES FORM 

RETURN TO:  
State Purchasing Bureau  
1526 K Street, Suite 130 
Lincoln, Nebraska 68508 
OR 
P.O. Box 94847 
Lincoln, Nebraska 68509-4847 
Phone: 402-471-6500 
Fax: 402-471-2089 

SOLICITATION NUMBER RELEASE DATE 

RFP 4915Z1 February 11, 2015 
OPENING DATE AND TIME PROCUREMENT CONTACT 

March 16,2015  2:00 p.m. Central Time 
Jennifer Crouse/Robert 

Thompson 
This form is part of the specification package and must be signed in ink and returned, along with 

proposal documents, by the opening date and time specified. 

PLEASE READ CAREFULLY! 
SCOPE OF SERVICE 

The State of Nebraska, Administrative Services (AS), Materiel Division, State Purchasing Bureau, is 
issuing this Request for Proposal, RFP Number 4915Z1 for the purpose of selecting a qualified 
contractor to provide Capitol Custodial Preservation Services. 

 
Written questions are due no later than February 23, 2015, and should be submitted via e-mail to 
as.materielpurchasing@nebraska.gov .  Written questions may also be sent by facsimile to (402) 471-
2089. 

 
A Pre-Proposal Conference and Walk-Through with mandatory attendance will be held on February 
26, 2015 at 9:00 a.m. CST at the Nebraska State Capitol in Hearing Room 1510.   
 
Bidder should submit one (1) original of the entire proposal.  Proposals must be submitted by the 
proposal due date and time. 
 
PROPOSALS MUST MEET THE REQUIREMENTS OUTLINED IN THIS REQUEST FOR 
PROPOSAL TO BE CONSIDERED VALID.  PROPOSALS WILL BE REJECTED IF NOT IN 
COMPLIANCE WITH THESE REQUIREMENTS. 
 
1. Sealed proposals must be received in State Purchasing Bureau by the date and time of proposal 

opening per the schedule of events.  No late proposals will be accepted.  No electronic, e-mail, 
fax, voice, or telephone proposals will be accepted. 

2. This form “REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES” MUST be manually 
signed, in ink, and returned by the proposal opening date and time along with bidder’s proposal 
and any other requirements as specified in the Request for Proposal in order for a bidder’s 
proposal to be evaluated. 

3. It is the responsibility of the bidder to check the website for all information relevant to this 
solicitation to include addenda and/or amendments issued prior to the opening date.  Website 
address is as follows:  http://das.nebraska.gov/materiel/purchasing/ 

4. It is understood by the parties that in the State of Nebraska’s opinion, any limitation on the 
contractor’s liability is unconstitutional under the Nebraska State Constitution, Article XIII, Section 
3, and that any limitation of liability shall not be binding on the State of Nebraska despite inclusion 
of such language in documents supplied with the contractor’s bid or in the final contract.  

 

mailto:as.materielpurchasing@nebraska.gov
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BIDDER MUST COMPLETE THE FOLLOWING 

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance with the 
provisions stated in this Request for Proposal, agrees to the terms and conditions unless otherwise agreed to 
(see Section III) and certifies that bidder maintains a drug free work place environment. 
 
Per Nebraska’s Transparency in Government Procurement Act, Neb. Rev Stat §73-603 DAS is required to 
collect statistical information regarding the number of contracts awarded to Nebraska contractors.  This 
information is for statistical purposes only and will not be considered for contract award purposes. 
 
_____ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor.  
“Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of business and at least 
one employee within this state for at least the six (6) months immediately preceding the posting date of this 
RFP. 
 
_____ I hereby certify that I am a Resident disabled veteran or business located in a designated 
enterprise zone in accordance with Neb. Rev. Stat. §73-107 and wish to have preference, if applicable, 
considered in the award of this contract.  
  
FIRM:   

COMPLETE ADDRESS:   

TELEPHONE NUMBER:    FAX NUMBER:   

SIGNATURE:            DATE:   

TYPED NAME & TITLE OF SIGNER:     

ii 

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602.02, all State contracts in effect as of 
January 1, 2014 will be posted to a public website beginning July 1, 2014.  All information not 
specifically excluded by State Law WILL BE POSTED FOR PUBLIC VIEWING. 
 
Contractor hereby grants permission to the State of Nebraska and/or its agencies to reprint or 
republish any and all copyrighted documents related to Contractor’s response to this Request for 
Proposal, and any and all figures, illustrations, photographs, charts, and other supplementary material 
on a website accessible by the public pursuant to Neb. Rev. Stat. §84-602.02.  This waiver does not 
apply to proprietary information properly submitted in a separate sealed, package clearly marked 
“Proprietary.” 
 
Contractor represents and warrants that the contents of this response to Request for Proposal and all 
figures, illustrations, photographs, charts, and other supplementary material herein are original and 
do not libel anyone or infringe upon any patent, copyright, proprietary right, or any other right 
whatsoever of any other party.  Contractor represents and warrants that Contractor has full power 
and authority to execute this Copyright Release and to grant the State of Nebraska and/or its 
agencies the right granted herein. 
 
Contractor agrees to indemnify, defend, and hold harmless the State of Nebraska and/or its agencies 
against any and all claims, suits, and/or judgments, including costs, expenses, damages, and 
reasonable legal fees based upon and arising from Contractor’s violation of the rights of others and/or 
by reason of a breach of any of the foregoing warranties.
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GLOSSARY OF TERMS 
 
Acceptance Test Procedure: Benchmarks and other performance criteria, developed by the State of 
Nebraska or other sources of testing standards, for measuring the effectiveness of products or 
services and the means used for testing such performance. 
 
Addendum:  Something to be added or deleted to an existing document; a supplement. 
 
Agency:  Any state agency, board, or commission other than the University of Nebraska, the 
Nebraska State colleges, the courts, the Legislature, or any other office or agency established by the 
Constitution of Nebraska.  
 
Agent/Representative:  A person authorized to act on behalf of another. 
 
Amend:  To alter or change by adding, subtracting, or substituting.   
 
Amendment:  A written correction or alteration to a document. 
 
Appropriation:  Legislative authorization to expend public funds for a specific purpose.  Money set 
apart for a specific use. 
 
ARO: After Receipt of Order 
 
Award:  All purchases, leases, or contracts which are based on competitive proposals will be 
awarded according to the provisions in the Request for Proposal.  The State reserves the right to 
reject any or all proposals, wholly or in part, or to award to multiple bidders in whole or in part.  The 
State reserves the right to waive any deviations or errors that are not material, do not invalidate the 
legitimacy of the proposal, and do not improve the bidder’s competitive position.  All awards will be 
made in a manner deemed in the best interest of the State. 
 
Best and Final Offer (BAFO):  In a competitive bid, the final offer submitted which contains the 
bidder’s (vendor’s) most favorable terms for price.  
 
Bid/Proposal:  The offer submitted by a vendor in a response to written solicitation.  
 
Bid Bond:  An insurance agreement, accompanied by a monetary commitment, by which a third party 
(the surety) accepts liability and guarantees that the vendor will not withdraw the bid. 
 
Bidder:  A vendor who submits an offer bid in response to a written solicitation. 
 
Business:  Any corporation, partnership, individual, sole proprietorship, joint-stock company, joint 
venture, or any other private legal entity. 
 
Business Day:  Any weekday, except State-recognized holidays. 
 
Calendar Day:  Every day shown on the calendar including Saturdays, Sundays, and State/Federal 
holidays.   
 
Cancellation: To call off or revoke a purchase order without expectation of conducting or performing 
it at a later time. 
 
Collusion:  An agreement or cooperation between two or more persons or entities to accomplish a 
fraudulent, deceitful, or unlawful purpose. 
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Commodities: Any equipment, material, supply or goods; anything movable or tangible that is 
provided or sold. 
 
Commodities Description: Detailed descriptions of the items to be purchased; may include 
information necessary to obtain the desired quality, type, color, size, shape, or special characteristics 
necessary to perform the work intended to produce the desired results.  
 
Competition:  The effort or action of two or more commercial interests to obtain the same business 
from third parties. 
 
Confidential Information: Unless otherwise defined below, “Confidential Information” shall also 
mean proprietary trade secrets, academic and scientific research work which is in progress and 
unpublished, and other information which if released would give advantage to business competitors 
and serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)).  In accordance with Nebraska 
Attorney General Opinions 92068 and 97033, proof that information is proprietary requires 
identification of specific, named competitor(s) who would be advantaged by release of the information 
and the specific advantage the competitor(s) would receive. 
 
Contract:  An agreement between two or more parties creating obligations that are enforceable or 
otherwise recognizable at law; the writing that sets forth such an agreement.  
 
Contract Administration:  The management of the contract which includes and is not limited to 
contract signing, contract amendments and any necessary legal actions. 
 
Contract Management: The management of day to day activities at the agency which includes and is 
not limited to ensuring deliverables are received, specifications are met, handling meetings and 
making payments to the contractor.  
 
Contract Period: The duration of the contract. 
 
Contractor:  Any individual or entity having a contract to furnish commodities or services. 
 
Cooperative Purchasing: The combining of requirements of two or more political entities to obtain 
advantages of volume purchases, reduction in administrative expenses or other public benefits.  
 
Copyright:  A property right in an original work of authorship fixed in any tangible medium of 
expression, giving the holder the exclusive right to reproduce, adapt and distribute the work.   
 
CPU:  Any computer or computer system that is used by the State to store, process, or retrieve data 
or perform other functions using Operating Systems and applications software. 
 
Critical Program Error: Any Program Error, whether or not known to the State, which prohibits or 
significantly impairs use of the Licensed Software as set forth in the documentation and intended in 
the contract. 
 
Default:  The omission or failure to perform a contractual duty.  
 
Deviation: Any proposed change(s) or alteration(s) to either the terms and conditions or deliverables 
within the scope of the written solicitation or contract.   
 
Evaluation: The process of examining an offer after opening to determine the vendor’s responsibility, 
responsiveness to requirements, and to ascertain other characteristics of the offer that relate to 
determination of the successful award. 
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Evaluation Committee:  Committee(s) appointed by the requesting agency that advises and assists 
the procuring office in the evaluation of bids/proposals (offers made in response to written 
solicitations). 
 
Extension:  Continuance of a contract for a specified duration upon the agreement of the parties 
beyond the original Contract Period.  Not to be confused with “Renewal Period”. 
 
Free on Board (F.O.B.) Destination:  The delivery charges are included in the quoted price and 
prepaid by the vendor.  Vendor is responsible for all claims associated with damages during delivery 
of product. 
 
Free on Board (F.O.B.) Point of Origin:  The delivery charges are not included in the quoted price 
and are the responsibility of the agency.  Agency is responsible for all claims associated with 
damages during delivery of product. 
 
Foreign Corporation:  A foreign corporation that was organized and chartered under the laws of 
another state, government, or country. 
 
Installation Date:  The date when the procedures described in “Installation by Contractor“, and 
“Installation by State”, as found in the RFP, ITB (written solicitation) or contract are completed.  
 
Late Bid/Proposal: An offer received after the Opening Date and Time. 
 
Licensed Software Documentation:  The user manuals and any other materials in any form or 
medium customarily provided by the contractor to the users of the Licensed Software which will 
provide the State with sufficient information to operate, diagnose, and maintain the Licensed Software 
properly, safely, and efficiently. 
 
Mandatory/Must:  Required, compulsory, or obligatory.  
 
May:  Discretionary, permitted; used to express possibility. 
 
Module (see System):  A collection of routines and data structures that perform a specific function of 
software. 
 
Must:  See Shall/Will/Must.  
 
National Institute for Governmental Purchasing (NIGP): National Institute of Governmental 
Purchasing – Source used for assignment of universal commodity codes to goods and services. 
 
Open Market Purchase: Authorization may be given to an agency to purchase items above direct 
purchase authority due to the unique nature, price, quantity, location of the using agency, or time 
limitations by the AS Materiel Division, State Purchasing Bureau. 
 
Opening Date and Time:  Specified date and time for the public opening of received, labeled, and 
sealed formal proposals.   
 
Operating System:  The control program in a computer that provides the interface to the computer 
hardware and peripheral devices, and the usage and allocation of memory resources, processor 
resources, input/output resources, and security resources. 
 
Outsourcing:  The contracting out of a business process which an organization may have previously 
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performed internally or has a new need for, to an independent organization from which the process is 
purchased back. 
 
Payroll & Financial Center (PFC): Electronic procurement system of record.  
 
Performance Bond:  An insurance agreement, accompanied by a monetary commitment, by which a 
third party (the surety) accepts liability and guarantees that the contractor fulfills any and all 
obligations under the contract.  
 
Platform:  A specific hardware and Operating System combination that is different from other 
hardware and Operating System combinations to the extent that a different version of the Licensed 
Software product is required to execute properly in the environment established by such hardware 
and Operating System combination.  
 
Pre-Bid/Pre-Proposal Conference:  A meeting scheduled for the purpose of clarifying a written 
solicitation and related expectations. 
 
Product:  Something that is distributed commercially for use or consumption and that is usually (1) 
tangible personal property, (2) the result of fabrication or processing, and (3) an item that has passed 
through a chain of commercial distribution before ultimate use or consumption.  
 
Program Error:  Code in Licensed Software which produces unintended results or actions, or which 
produces results or actions other than those described in the specifications.  A program error 
includes, without limitation, any Critical Program Error. 
 
Program Set:  The group of programs and products, including the Licensed Software specified in the 
RFP, plus any additional programs and products licensed by the State under the contract for use by 
the State. 
 
Project:  The total scheme, program, or method worked out for the accomplishment of an objective, 
including all documentation, commodities, and services to be provided under the contract. 
 
Proposal:  See Bid/Proposal. 
 
Proprietary Information:  Proprietary information is defined as trade secrets, academic and scientific 
research work which is in progress and unpublished, and other information which if released would 
give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. §84-
712.05(3)).  In accordance with Attorney General Opinions 92068 and 97033, proof that information is 
proprietary requires identification of specific, named competitor(s) who would be advantaged by 
release of the information and the specific advantage the competitor(s) would receive.   
 
Protest/Grievance:  A complaint about a governmental action or decision related to an Invitation to 
Bid or resultant contract, brought by a vendor who has timely submitted a bid response in connection 
with the award in question, to AS Materiel Division or another designated agency with the intention of 
achieving a remedial result. 
 
Public Proposal Opening:  The process of opening correctly submitted offers at the time and place 
specified in the written solicitation and in the presence of anyone who wished to attend.  
 
Recommended Hardware Configuration:  The data processing hardware (including all terminals, 
auxiliary storage, communication, and other peripheral devices) to the extent utilized by the State as 
recommended by the contractor. 
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Release Date:  The date of public release of the written solicitation to seek offers 
 
Renewal Period:  Optional contract periods subsequent to the original Contract Period for a specified 
duration with previously agreed to terms and conditions.  Not to be confused with Extension.  
 
Request for Information (RFI):  A general invitation to vendors requesting information for a potential 
future solicitation.  The RFI is typically used as a research and information gathering tool for 
preparation of a solicitation.  
 
Request for Proposal (RFP):  A written solicitation utilized for obtaining competitive offers.  
 
Responsible Bidder:  A bidder who has the capability in all respects to perform fully and lawfully all 
requirements with integrity and reliability to assure good faith performance. 
 
Responsive Bidder:  A bidder who has submitted a bid which conforms to all requirements of the 
solicitation document. 
 
Shall/Will/Must:  An order/command; mandatory. 
 
Should:  Expected; suggested, but not necessarily mandatory.  
 
Software License:  Legal instrument with or without printed material that governs the use or 
redistribution of licensed software. 
 
Sole Source – Commodity:  When an item is available from only one source due to the unique 
nature of the requirement, its supplier, or market conditions. 
 
Sole Source – Services:  A service of such a unique nature that the vendor selected is clearly and 
justifiably the only practical source to provide the service.  Determination that the vendor selected us 
justifiably the sole source is based on either the uniqueness of the service or sole availability at the 
location required.  
 
Specifications:  The detailed statement, especially of the measurements, quality, materials, and 
functional characteristics, or other items to be provided under a contract.  
 
System (see Module):  Any collection or aggregation of two (2) or more Modules that is designed to 
function, or is represented by the contractor as functioning or being capable of functioning, as an 
entity. 
 
Termination:  Occurs when either party, pursuant to a power created by agreement or law, puts an 
end to the contract prior to the stated expiration date.  All obligations which are still executory on both 
sides are discharged but any right based on prior breach or performance survives.  
 
Trade Secret:  Information, including, but not limited to, a drawing, formula, pattern, compilation, 
program, device, method, technique, code, or process that (a) derives independent economic value, 
actual or potential, from not being known to, and not being ascertainable by proper means by, other 
persons who can obtain economic value from its disclosure or use; and (b) is the subject of efforts that 
are reasonable under the circumstances to maintain its secrecy (see Neb. Rev. Stat. §87-502(4)). 
 
Trademark:  A word, phrase, logo, or other graphic symbol used by a manufacturer or vendor to 
distinguish its product from those of others, registered with the U.S. Patent and Trademark Office.  
 
Upgrade:  Any change that improves or alters the basic function of a product of service. 
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Vendor:  An individual or entity lawfully conducting business in the State of Nebraska, or licensed to 
do so, who seeks to provide goods or services under the terms of a written solicitation. 
 
Vendor Performance Report:   A report issued to the vendor/contractor by State Purchasing Bureau 
when products or services delivered or performed fail to meet the terms of the purchase order, 
contract, and/or specifications, as reported to State Purchasing Bureau by the agency. The State 
Purchasing Bureau shall contact the vendor/contractor regarding any such report. The vendor 
performance report will become a part of the permanent record for the vendor/contractor. The State 
may require vendor to cure. Two such reports may be cause for immediate termination. 
 
Will: See Shall/Will/Must. 
 
Work Day:  See Business Day.
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I. SCOPE OF THE REQUEST FOR PROPOSAL 
 
The State of Nebraska, Administrative Services (AS), Materiel Division, State Purchasing Bureau 
(hereafter known as State Purchasing Bureau), is issuing this Request for Proposal, RFP Number  
4915Z1 for the purpose of selecting a qualified contractor to provide Capitol Custodial Preservation 
Services. 
 
A contract resulting from this Request for Proposal will be issued approximately for a period of one (1) 
year effective the date of award. The contract has the option to be renewed for four (4) additional one 
(1) year periods as mutually agreed upon by all parties.  
 
ALL INFORMATION PERTINENT TO THIS REQUEST FOR PROPOSAL CAN BE FOUND ON THE 
INTERNET AT:  http://das.nebraska.gov/materiel/purchasing/ 
 
A. SCHEDULE OF EVENTS  

The State expects to adhere to the tentative procurement schedule shown below.  It should be 
noted, however, that some dates are approximate and subject to change.  

 

ACTIVITY DATE/TIME 

1. 1 Release Request for Proposal February 11, 2015 
2.  Last day to submit “Notification of Intent to Attend Pre-

Proposal Conference”  
February 23, 2015 

3.  Last day to submit written questions February 23, 2015 

4.  State responds to written questions through Request for 
Proposal “Addendum” and/or “Amendment” to be posted to 
the Internet at: http://das.nebraska.gov/materiel/purchasing/ 

February 25, 2015 

5. 8 Mandatory Pre-Proposal Conference and Walk-Through 
Location: Nebraska State Capitol Building 
  Hearing Room 1510 
  Lincoln, NE 68508 
* Registration Advisement: 
Bids will only be accepted from those Companies/Firms which properly 
register their attendance at this meeting by completing all of the required 
information on the State Registration Sheet. 

February 26, 2015 9:00 
AM Central Time 

6. 9 Last day to submit written questions after Pre-Proposal 
Conference (2nd Round) 

March 2, 2015 

7. 1 State responds to written questions through Request for 
Proposal “Addendum” and/or “Amendment” to be posted to 
the Internet at: http://das.nebraska.gov/materiel/purchasing/  

March 5, 2015 

8. 1 Proposal opening 
Location: State Purchasing Bureau 
  1526 K Street, Suite 130 
  Lincoln, NE 68508 

 
March 16, 2015 

 
2:00 PM 

Central Time 

9. 1 Review for conformance of mandatory requirements March 16, 2015 

10. 1 Evaluation period March 19, 2015 through  
March 27, 2015 

11. 1 “Oral Interviews/Presentations and/or Demonstrations” (if 
required) 

To Be Determined 

12. 1 Post “Letter of Intent to Contract” to Internet at: 
http://das.nebraska.gov/materiel/purchasing/  

April 3, 2015 

13. 1 Contract finalization period  April 17, 2015 

http://das.nebraska.gov/materiel/purchasing/
http://das.nebraska.gov/materiel/purchasing/
http://das.nebraska.gov/materiel/purchasing/
http://das.nebraska.gov/materiel/purchasing/
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ACTIVITY DATE/TIME 

14. 1 Contract award April 20, 2015 

15. 2 Contractor start date July 1, 2015 
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II. PROCUREMENT PROCEDURES 
 
A. PROCURING OFFICE AND CONTACT PERSON   

Procurement responsibilities related to this Request for Proposal reside with the State 
Purchasing Bureau.  The point of contact for the procurement is as follows: 
 
Name:   Jennifer Crouse/Robert Thompson 
Agency:  State Purchasing Bureau  
Address:  1526 K Street, Suite 130 
  Lincoln, NE  68508 
 
   OR 
 
Address: P.O. Box 94847 
  Lincoln, NE  68509 
Telephone: 402-471-6500 
Facsimile:  402-471-2089 
E-Mail:  as.materielpurchasing@nebraska.gov  
 

B. GENERAL INFORMATION  
The Request for Proposal is designed to solicit proposals from qualified vendors who will be 

responsible for providing Capitol Custodial Preservation Services at a competitive and 

reasonable cost.  Proposals that do not conform to the mandatory items as indicated in the 
Request for Proposal will not be considered. 
 
Proposals shall conform to all instructions, conditions, and requirements included in the 
Request for Proposal.  Prospective bidders are expected to carefully examine all 
documentation, schedules, and requirements stipulated in this Request for Proposal, and 
respond to each requirement in the format prescribed. 
 
A fixed-price contract will be awarded as a result of this proposal.  In addition to the provisions 
of this Request for Proposal and the awarded proposal, which shall be incorporated by 
reference in the contract, any additional clauses or provisions required by the terms and 
conditions will be included as an amendment to the contract. 
 

C. COMMUNICATION WITH STATE STAFF AND EVALUATORS 
From the date the Request for Proposal is issued until a determination is announced regarding 
the selection of the contractor, contact regarding this project between potential contractors and 
individuals employed by the State is restricted to only written communication with the staff 
designated above as the point of contact for this Request for Proposal.  Bidders shall not have 
any communication with, or attempt to communicate with or influence in any way, any 
evaluator involved in this RFP.   
 
Once a contractor is preliminarily selected, as documented in the intent to contract, that 
contractor is restricted from communicating with State staff until a contract is signed.  Violation 
of this condition may be considered sufficient cause to reject a contractor’s proposal and/or 
selection irrespective of any other condition. 
 
The following exceptions to these restrictions are permitted: 
 
1. written communication with the person(s) designated as the point(s) of contact for this 

Request for Proposal or procurement; 

mailto:as.materielpurchasing@nebraska.gov
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2. contacts made pursuant to any pre-existing contracts or obligations; 
3. state staff and/or contractor staff present at the Pre-Proposal Conference when 

recognized by the State Purchasing Bureau staff facilitating the meeting for the 
purpose of addressing questions; and 

4. state-requested presentations, key personnel interviews, clarification sessions or 
discussions to finalize a contract. 

 
Violations of these conditions may be considered sufficient cause to reject a bidder’s proposal 
and/or selection irrespective of any other condition.  No individual member of the State, 
employee of the State, or member of the Evaluation Committee is empowered to make binding 
statements regarding this Request for Proposal.  The buyer will issue any clarifications or 
opinions regarding this Request for Proposal in writing. 
 

D. WRITTEN QUESTIONS AND ANSWERS  
Any explanation desired by a bidder regarding the meaning or interpretation of any Request 
for Proposal provision must be submitted in writing to the State Purchasing Bureau and clearly 

marked “RFP Number 4915Z1; Capitol Custodial Preservation Services Questions”.  It is 

preferred that questions be sent via e-mail to as.materielpurchasing@nebraska.gov Questions 
may also be sent by facsimile to 402-471-2089, but must include a cover sheet clearly 
indicating that the transmission is to the attention of Jennifer Crouse/Robert Thompson, 
showing the total number of pages transmitted, and clearly marked “RFP Number 4915Z1; 

Capitol Custodial Preservation Services Questions”. 

 
It is recommended that Bidders submit questions sequentially numbered, include the RFP 
reference and page number using the following format. 
  

Question 
Number 

RFP Section 
Reference 

RFP Page 
Number 

Question 

    

 
Written answers will be provided through an addendum to be posted on the Internet at 
http://das.nebraska.gov/materiel/purchasing/  on or before the date shown in the Schedule of 
Events. 
 

E. MANDATORY PRE-PROPOSAL CONFERENCE  AND WALK-THROUGH 
A pre-proposal conference and walk-through will be held on the date, time, and location shown 
in the Schedule of Events.  Attendance at the pre-proposal conference and walk-through is 
Mandatory in order to submit a proposal.  Bidders will have an opportunity to ask questions at 
the conference to assist in the clarification and understanding of the Request for Proposal 
requirements.  The State will make every reasonable attempt to answer those questions 
before the end of the conference. Bidders attending the pre-proposal meeting may submit 
further questions in writing for questions which the bidder requires an official written response 
as shown in the Schedule of Events. 
 
Written answers to written questions along with a list of conference attendees will be provided 
through an addendum to be posted on the Internet at 
http://das.nebraska.gov/materiel/purchasing/ on or before the date shown in the Schedule of 
Events.  Verbal responses provided during the pre-proposal meeting shall not be binding on 
the State of Nebraska. 
 

mailto:as.materielpurchasing@nebraska.gov
http://das.nebraska.gov/materiel/purchasing/
http://das.nebraska.gov/materiel/purchasing/
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1. Capitol Drawings 
Capitol drawings are proprietary information that includes secure locations. Capitol 
drawings may not be copied, photographed, or duplicated in any manner.  
 
The Capitol drawings will also be available for viewing at the State Purchasing Bureau 
during normal business hours (8 AM – 5 PM) Monday – Friday, excluding holidays. 
Bidders may walk in or reserve a time to view the Capitol drawings. The Capitol 
drawings will be available for viewing at the State Purchasing Bureau until the opening 
date and time listed in the Schedule of Events. The point of contact to view the Capitol 
drawings is as follows: 
 
Buyers:  Jennifer Crouse/Robert Thompson 
Agency:  State Purchasing Bureau  
Address:  1526 K Street, Suite 130 
  Lincoln, NE  68508 
 
   OR 
 
Address: P.O. Box 94847 
  Lincoln, NE  68509 
Telephone: 402-471-6500 
Facsimile:  402-471-2089 
E-Mail:  as.materielpurchasing@nebraska.gov  

 
2. NOTIFICATION OF INTENT TO ATTEND MANDATORY PRE-PROPOSAL 

CONFERENCE AND WALK-THROUGH 
Notification of attendance should be submitted to the State Purchasing Bureau via e-
mail (as.materielpurchasing@nebraska.gov), facsimile (402-471-2089), hand delivery 
or US mail by the date shown in the Schedule of Events.  Potential bidders should 
utilize the “Notification of Intent to Attend Pre-Proposal Conference” (see Form B) that 
accompanies this document to the contact person shown on the cover page of the 
Request for Proposal Form.  This form should be filled out in its entirety and returned 
no later than the date shown in the Schedule of Events.   
 

F. ORAL INTERVIEWS/PRESENTATIONS AND/OR DEMONSTRATIONS   
The Evaluation Committee(s) may conclude after the completion of the Technical and Cost 
Proposal evaluation that oral interviews/presentations and/or demonstrations are required in 
order to determine the successful bidder.  All bidders may not have an opportunity to 
interview/present and/or give demonstrations; the State reserves the right to select only the 
top scoring bidders to present/give oral interviews in its sole discretion. The scores from the 
oral interviews/presentations and/or demonstrations will be added to the scores from the 
Technical and Cost Proposals.  The presentation process will allow the bidders to demonstrate 
their proposal offering, explaining and/or clarifying any unusual or significant elements related 
to their proposals.  Bidders’ key personnel may be requested to participate in a structured 
interview to determine their understanding of the requirements of this proposal, their authority 
and reporting relationships within their firm, and their management style and philosophy.  
Bidders shall not be allowed to alter or amend their proposals.  Only representatives of the 
State and the presenting bidders will be permitted to attend the oral interviews/presentations 
and/or demonstrations. 
 

mailto:as.materielpurchasing@nebraska.gov
mailto:as.materielpurchasing@nebraska.gov
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Once the oral interviews/presentations and/or demonstrations have been completed the State 
reserves the right to make a contract award without any further discussion with the bidders 
regarding the proposals received. 
 
Detailed notes of oral interviews/presentations and/or demonstrations may be recorded and 
supplemental information (such as briefing charts, et cetera) may be accepted; however, such 
supplemental information shall not be considered an amendment to a bidders' proposal.  
Additional written information gathered in this manner shall not constitute replacement of 
proposal contents. 
 
Any cost incidental to the oral interviews/presentations and/or demonstrations shall be borne 
entirely by the bidder and will not be compensated by the State. 
 

G. SUBMISSION OF PROPOSALS  
The following describes the requirements related to proposal submission, proposal handling, 
and review by the State. 
 
To facilitate the proposal evaluation process, one (1) original of the entire proposal should be 
submitted.  Proposals must be submitted by the proposal due date and time.  A separate 
sheet must be provided that clearly states which sections have been submitted as 
proprietary or have copyrighted materials.  All proprietary information the bidder wishes the 
State to withhold must be submitted in accordance with the instructions outlined in Section III, 
Proprietary Information.  Proposal responses should include the completed Form A, Bidder 
Contact Sheet.  Proposals must reference the Request for Proposal number and be sent to the 
specified address.  Please note that the address label should appear as specified in Section II 
part A on the face of each container or bidder’s bid response packet.  Rejected late proposals 
will be returned to the bidder unopened, if requested, at bidder's expense.  If a recipient phone 
number is required for delivery purposes, 402-471-6500 should be used.  The Request for 
Proposal number must be included in all correspondence. 
 
Emphasis should be concentrated on conformance to the Request for Proposal instructions, 
responsiveness to requirements, completeness, and clarity of content. If the bidder’s proposal 
is presented in such a fashion that makes evaluation difficult or overly time consuming, it is 
likely that points will be lost in the evaluation process. Elaborate and lengthy proposals are 
neither necessary nor desired. 
 
IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602.02, all State contracts in effect as 
of January 1, 2014 will be posted to a public website beginning July 1, 2014. All information 
not specifically excluded by State Law WILL BE POSTED FOR PUBLIC VIEWING. 
 
The Technical and Cost Proposals should be presented in separate sections (loose-leaf 
binders are preferred) on standard 8 ½” x 11” paper, except that charts, diagrams and the like 
may be on fold-outs which, when folded, fit into the 8 ½” by 11” format.  Pages may be 
consecutively numbered for the entire proposal, or may be numbered consecutively within 
sections.  Figures and tables must be numbered consecutively within sections.  Figures and 
tables must be numbered and referenced in the text by that number.  They should be placed 
as close as possible to the referencing text. 
 

H. PROPOSAL OPENING  
The sealed proposals will be publicly opened and the bidding entities announced on the date, 
time, and location shown in the Schedule of Events.  Proposals will be available for viewing by 
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those present at the proposal opening. Vendors may also contact the State to schedule an 
appointment for viewing proposals after the Intent to Award has been posted to the website. 
 

I. LATE PROPOSALS 
Proposals received after the time and date of the proposal opening will be considered late 
proposals.  Rejected late proposals will be returned to the bidder unopened, if requested, at 
bidder's expense.  The State is not responsible for proposals that are late or lost due to mail 
service inadequacies, traffic, or any other reason(s). 
 

J. REJECTION OF PROPOSALS  
The State reserves the right to reject any or all proposals, wholly or in part, or to award to 
multiple bidders in whole or in part.  The State reserves the right to waive any deviations or 
errors that are not material, do not invalidate the legitimacy of the proposal and do not improve 
the bidder’s competitive position.  All awards will be made in a manner deemed in the best 
interest of the State. 
 

K. EVALUATION OF PROPOSALS 
All responses to this Request for Proposal which fulfill all mandatory requirements will be 
evaluated.  Each category will have a maximum possible point potential.  The State will 
conduct a fair, impartial, and comprehensive evaluation of all proposals in accordance with the 
criteria set forth below.  Areas that will be addressed and scored during the evaluation include: 
 
1. Corporate Overview shall include but is not limited to: 

 
a. the ability, capacity, and skill of the bidder to deliver and implement the system 

or project that meets the requirements of the Request for Proposal; 
b. the character, integrity, reputation, judgment, experience, and efficiency of the 

bidder; 
c. whether the bidder can perform the contract within the specified time frame; 
d. the quality of bidder performance on prior contracts; 
e. such other information that may be secured and that has a bearing on the 

decision to award the contract; 
 

2. Technical Approach;  
a. Proposed sustainable activities in Green Cleaning Program; 
b. Customer satisfaction survey program;  
c. Three (3) References (Form D); and 

 
3. Cost Proposal. (Form C)  

 
Neb. Rev. Stat. §73-107 allows for a preference for a resident disabled veteran or 
business located in a designated enterprise zone.  When a state contract is to be awarded 
to the lowest responsible bidder, a resident disabled veteran or a business located in a 
designated enterprise zone under the Enterprise Zone Act shall be allowed a preference over 
any other resident or nonresident bidder, if all other factors are equal. 
 
Resident disabled veterans means any person (a) who resides in the State of Nebraska, 
who served in the United States Armed Forces, including any reserve component or the 
National Guard, who was discharged or otherwise separated with a characterization of 
honorable or general (under honorable conditions), and who possesses a disability 
rating letter issued by the United States Department of Veterans Affairs establishing a 
service-connected disability or a disability determination from the United States 
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Department of Defense and (b)(i) who owns and controls a business or, in the case of a 
publicly owned business, more than fifty percent of the stock is owned by one or more 
persons described in subdivision (a) of this subsection and (ii) the management and 
daily business operations of the business are controlled by one or more persons 
described in subdivision(a) of this subsection. Any contract entered into without 
compliance with this section shall be null and void. 
 
Therefore, if a resident disabled veteran or business located in a designated enterprise zone 
submits a bid in accordance with Neb. Rev. Stat. §73-107 and has so indicated on the RFP 
cover page under “Bidder must complete the following” requesting priority/preference to be 
considered in the award of this contract, the following will need to be submitted by the vendor 
within ten (10) business days of request: 
 

a. Documentation from the United States Armed Forces confirming service;  
b. Documentation of discharge or otherwise separated characterization of 

honorable or general (under honorable conditions); 
c. Disability rating letter issued by the United States Department of Veterans 

Affairs establishing a service-connected disability or a disability determination 
from the United States Department of Defense; and 

d. Documentation which shows ownership and control of a business or, in the 
case of a publicly owned business, more than fifty percent of the stock is owned 
by one or more persons described in subdivision (a) of this subsection; and the 
management and daily business operations of the business are controlled by 
one or more persons described in subdivision (a) of this subsection. 

 
Failure to submit the requested documentation within ten (10) business days of notice will 
disqualify the bidder from consideration of the preference. 
 
Evaluation criteria will become public information at the time of the Request for Proposal 
opening.  Evaluation criteria and a list of respondents will be posted to the State Purchasing 
Bureau website at http://das.nebraska.gov/materiel/purchasing/ . Evaluation criteria will not be 
released prior to the proposal opening.     
 

L. EVALUATION COMMITTEE  
Proposals will be independently evaluated by members of the Evaluation Committee(s).  The 
Evaluation Committee(s) will consist of staff with the appropriate expertise to conduct such 
proposal evaluations.  Names of the members of the Evaluation Committee(s) will not become 
public information. 
 
Prior to award, bidders are advised that only the point of contact indicated on the front cover of 
this Request for Proposal For Contractual Services Form can clarify issues or render any 
opinion regarding this Request for Proposal.  No individual member of the State, employee of 
the State, or member of the Evaluation Committee(s) is empowered to make binding 
statements regarding this Request for Proposal. 
 
Any contact, or attempted contact, with an evaluator that is involved with this RFP may result 
in the rejection of this proposal and further administrative actions may be taken. 
 

M. MANDATORY REQUIREMENTS  
The proposals will first be examined to determine if all mandatory requirements listed below 
have been addressed to warrant further evaluation. Proposals not meeting mandatory 

http://das.nebraska.gov/materiel/purchasing/
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requirements will be excluded from further evaluation.  The mandatory requirement items are 
as follows: 
 
1. Request for Proposal For Contractual Services form, signed in ink; 
2. Corporate Overview; 
3. Technical Approach;  
4. Cost Proposal. (Form C)  

 
N. REFERENCE CHECKS 

The State reserves the right to check any reference(s), regardless of the source of the 
reference information, including but not limited to, those that are identified by the company in 
the proposal, those indicated through the explicitly specified contacts, those that are identified 
during the review of the proposal, or those that result from communication with other entities 
involved with similar projects. 
 
Information to be requested and evaluated from references may include, but is not limited to, 
some or all of the following: financial stability of the company, project description and 
background, job performed, functional and technical abilities, communication skills and 
timeliness, cost and schedule estimates and accuracy, problems (poor quality deliverables, 
contract disputes, work stoppages, et cetera), overall performance, and whether or not the 
reference would rehire the firm or individual.  Only top scoring bidders may receive reference 
checks, and negative references may eliminate bidders from consideration for award.  
 

O. SECRETARY OF STATE/TAX COMMISSIONER REGISTRATION REQUIREMENTS  
All bidders should be authorized to transact business in the State of Nebraska.  All bidders are 
expected to comply with all Nebraska Secretary of State registration requirements.  It is the 
responsibility of the bidder to comply with any registration requirements pertaining to types of 
business entities (e.g. person, partnership, foreign or domestic limited liability company, 
association, or foreign or domestic corporation or other type of business entity).  The bidder 
who is the recipient of an Intent to Award will be required to certify that it has so complied and 
produce a true and exact copy of its current (within ninety (90) calendar days), valid Certificate 
of Good Standing or Letter of Good Standing; or in the case of a sole proprietorship, provide 
written documentation of sole proprietorship.  This must be accomplished prior to the award of 
the contract.  Construction contractors are expected to meet all applicable requirements of the 
Nebraska Contractor Registration Act and provide a current, valid certificate of registration.  
Further, all bidders shall comply with any and all other applicable Nebraska statutes regarding 
transacting business in the State of Nebraska.  Bidders should submit the above 
certification(s) with their bid. 
 

P. VIOLATION OF TERMS AND CONDITIONS 
Violation of the terms and conditions contained in this Request for Proposal or any resultant 
contract, at any time before or after the award, shall be grounds for action by the State which 
may include, but is not limited to, the following: 
 
1. Rejection of a bidder’s proposal; 
2. Suspension of the bidder from further bidding with the State for the period of time 

relative to the seriousness of the violation, such period to be within the sole discretion 
of the State. 
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III. TERMS AND CONDITIONS 
 
By signing the “Request for Proposal for Contractual Services” form, the bidder guarantees 
compliance with the provisions stated in this Request for Proposal, agrees to the Terms and 
Conditions unless otherwise agreed to, and certifies bidder maintains a drug free work place 
environment. 
 
Bidders are expected to closely read the Terms and Conditions and provide a binding signature of 
intent to comply with the Terms and Conditions; provided, however, a bidder may indicate any 
exceptions to the Terms and Conditions by (1) clearly identifying the term or condition by subsection, 
and (2) including an explanation for the bidder’s inability to comply with such term or condition which 
includes a statement recommending terms and conditions the bidder would find acceptable.  
Rejection in whole or in part of the Terms and Conditions may be cause for rejection of a bidder’s 
proposal.  Bidders should include completed Section III with their proposal response. 
 
A. GENERAL 

 
Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

 
 
 

   

 
The contract resulting from this Request for Proposal shall incorporate the following 
documents: 
 
1. Amendment to Contract Award with the most recent dated amendment having the 

highest priority;  
2. Contract Award and any attached Addenda; 
3. The Request for Proposal form and the Contractor’s Proposal, signed in ink 
4. Amendments to RFP and any Questions and Answers; and 
5. The original RFP document and any Addenda. 

  
These documents constitute the entirety of the contract.  
 
Unless otherwise specifically stated in a contract amendment, in case of any conflict between 
the incorporated documents, the documents shall govern in the following order of preference 
with number one (1) receiving preference over all other documents and with each lower 
numbered document having preference over any higher numbered document: 1) Amendment 
to Contract Award with the most recent dated amendment having the highest priority, 2) 
Contract Award and any attached Addenda, 3) the signed Request for Proposal form and the 
Contractor’s Proposal, 4) Amendments to RFP and any Questions and Answers, 5) the 
original RFP document and any Addenda. 
 
Any ambiguity in any provision of this contract which shall be discovered after its execution 
shall be resolved in accordance with the rules of contract interpretation as established in the 
State of Nebraska. 
 
Once proposals are opened they become the property of the State of Nebraska and will not be 
returned. 
 



Page 11  

SPB RFP Revised:  11/17/2014 

B. AWARD 
 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

 
 
 

   

 
All purchases, leases, or contracts which are based on competitive proposals will be awarded 
according to the provisions in the Request for Proposal.  The State reserves the right to reject 
any or all proposals, in whole or in part, or to award to multiple bidders in whole or in part, and 
at its discretion, may withdraw or amend the Request for Proposal at any time.  The State 
reserves the right to waive any deviations or errors that are not material, do not invalidate the 
legitimacy of the proposal, and do not improve the bidder’s competitive position.  All awards 
will be made in a manner deemed in the best interest of the State.  The Request for Proposal 
does not commit the State to award a contract.  If, in the opinion of the State, revisions or 
amendments will require substantive changes in proposals, the due date may be extended. 
 
By submitting a proposal in response to this Request for Proposal, the bidder grants to the 
State the right to contact or arrange a visit in person with any or all of the bidder’s clients. 
 
Once an intent to award decision has been determined, it will be posted to the Internet at: 
http://das.nebraska.gov/materiel/purchasing/ 
 
Grievance and protest procedure is available on the Internet at:  
http://das.nebraska.gov/materiel/purchase_bureau/docs/vendors/protest/ProtestGrievancePro
cedureForVendors.pdf 
 
Any protests must be filed by a vendor within ten (10) business days after the intent to award 
decision is posted to the Internet. 
 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT / 
NONDISCRIMINATION  
 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

 
 
 

   

 
The contractor shall comply with all applicable local, state, and federal statutes and regulations 
regarding civil rights laws and equal opportunity employment. The Nebraska Fair Employment 
Practice Act prohibits contractors of the State of Nebraska, and their subcontractors, from 
discriminating against any employee or applicant for employment, with respect to hire, tenure, 
terms, conditions, compensation, or privileges of employment because of race, color, religion, 
sex, disability, marital status, or national origin (Neb. Rev. Stat. §48-1101 to 48-1125).   The 
contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and 
breach of this provision shall be regarded as a material breach of contract.  The contractor 
shall insert a similar provision in all subcontracts for services to be covered by any contract 
resulting from this Request for Proposal. 

http://das.nebraska.gov/materiel/purchasing/
http://das.nebraska.gov/materiel/purchase_bureau/docs/vendors/protest/ProtestGrievanceProcedureForVendors.pdf
http://das.nebraska.gov/materiel/purchase_bureau/docs/vendors/protest/ProtestGrievanceProcedureForVendors.pdf
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D. PERMITS, REGULATIONS, LAWS 
 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

 
 
 

   

 
The contractor shall procure and pay for all permits, licenses, and approvals necessary for the 
execution of the contract.  The contractor shall comply with all applicable local, state, and 
federal laws, ordinances, rules, orders, and regulations.  
 

E. OWNERSHIP OF INFORMATION AND DATA  
 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

 
 
 

   

 
The State of Nebraska shall have the unlimited right to publish, duplicate, use, and disclose all 
information and data developed or derived by the contractor pursuant to this contract. 
 
The contractor must guarantee that it has the full legal right to the materials, supplies, 
equipment, and other rights or titles (e.g. rights to licenses transfer or assign deliverables) 
necessary to execute this contract.  The contract price shall, without exception, include 
compensation for all royalties and costs arising from patents, trademarks, and copyrights that 
are in any way involved in the contract.  It shall be the responsibility of the contractor to pay for 
all royalties and costs, and the State must be held harmless from any such claims.   
 

F. INSURANCE REQUIREMENTS 
 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

 
 
 

   

 
The contractor shall not commence work under this contract until all the insurance required 
hereunder has been obtained and such insurance has been approved by the State.  The 
contractor shall maintain all required insurance for the life of this contract and shall ensure that 
the State Purchasing Bureau has the most current certificate of insurance throughout the life of 
this contract.  If contractor will be utilizing any subcontractors, the contractor is responsible for 
obtaining the certificate(s) of insurance required herein under from any and all 
subcontractor(s).  The contractor is also responsible for ensuring subcontractor(s) maintain the 
insurance required until completion of the contract requirements. The contractor shall not allow 
any subcontractor to commence work on any subcontract until all similar insurance required of 
the subcontractor has been obtained and approved by the contractor.  Approval of the 
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insurance by the State shall not limit, relieve, or decrease the liability of the contractor 
hereunder.  
  
If by the terms of any insurance a mandatory deductible is required, or if the contractor elects 
to increase the mandatory deductible amount, the contractor shall be responsible for payment 
of the amount of the deductible in the event of a paid claim. 
 
1. WORKERS’ COMPENSATION INSURANCE 

The contractor shall take out and maintain during the life of this contract the statutory 
Workers’ Compensation and Employer's Liability Insurance for all of the contactors’ 
employees to be engaged in work on the project under this contract and, in case any 
such work is sublet, the contractor shall require the subcontractor similarly to provide 
Worker's Compensation and Employer's Liability Insurance for all of the 
subcontractor’s employees to be engaged in such work.  This policy shall be written to 
meet the statutory requirements for the state in which the work is to be performed, 
including Occupational Disease.  This policy shall include a waiver of subrogation in 
favor of the State.  The amounts of such insurance shall not be less than the limits 
stated hereinafter. 
 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL 
AUTOMOBILE LIABILITY INSURANCE 

The contractor shall take out and maintain during the life of this contract such 
Commercial General Liability Insurance and Commercial Automobile Liability Insurance 
as shall protect contractor and any subcontractor performing work covered by this 
contract from claims for damages for bodily injury, including death, as well as from 
claims for property damage, which may arise from operations under this contract, 
whether such operation be by the contractor or by any subcontractor or by anyone 
directly or indirectly employed by either of them, and the amounts of such insurance 
shall not be less than limits stated hereinafter. 
 
The Commercial General Liability Insurance shall be written on an occurrence basis, 
and provide Premises/Operations, Products/Completed Operations, Independent 
Contractors, Personal Injury, and Contractual Liability coverage.  The policy shall 
include the State, and others as required by the contract documents, as Additional 
Insured(s).  This policy shall be primary, and any insurance or self-insurance carried by 
the State shall be considered excess and non-contributory.  The Commercial 
Automobile Liability Insurance shall be written to cover all Owned, Non-owned, and 
Hired vehicles. 
 
 

3. INSURANCE COVERAGE AMOUNTS REQUIRED 
 

a. WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY 
Coverage A     Statutory 
Coverage B 
Bodily Injury by Accident   $100,000 each accident 
Bodily Injury by Disease   $500,000 policy limit 
Bodily Injury by Disease   $100,000 each employee 
 

b. COMMERCIAL GENERAL LIABILITY  
General Aggregate    $2,000,000 
Products/Completed Operations Aggregate $2,000,000 
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Personal/Advertising Injury   $1,000,000 any one person 
Bodily Injury/Property Damage  $1,000,000 per occurrence 
Fire Damage     $50,000 any one fire 
Medical Payments    $5,000 any one person 
 

c. COMMERCIAL AUTOMOBILE LIABILITY  
Bodily Injury/Property Damage  $1,000,000 combined single limit 
 

d. UMBRELLA/EXCESS LIABILITY 
Over Primary Insurance   $4,000,000 per occurrence 
 

e. SUBROGRATION WAIVER    
“Waiver of Subrogation on the Worker’s Compensation in favor of the State of  
Nebraska.” 
 

f. LIABILITY WAIVER 
“The State of Nebraska, Certificate holder, is an additionally insured, primary & 
 noncontributory on the General Liability.” 

 
4. EVIDENCE OF COVERAGE 

The contractor should furnish the State, with their proposal response, a certificate of 
insurance coverage complying with the above requirements to the attention of the 
Buyer at 402-471-2089 (fax) 
 

Administrative Services 
State Purchasing Bureau 
1526 K Street, Suite 130 

Lincoln, NE 68508 
 
These certificates or the cover sheet shall reference the RFP number, and the 
certificates shall include the name of the company, policy numbers, effective dates, 
dates of expiration, and amounts and types of coverage afforded.  If the State is 
damaged by the failure of the contractor to maintain such insurance, then the 
contractor shall be responsible for all reasonable costs properly attributable thereto. 
 
Notice of cancellation of any required insurance policy must be submitted to 
Administrative Services State Purchasing Bureau when issued and a new coverage 
binder shall be submitted immediately to ensure no break in coverage.   
 
 

G. COOPERATION WITH OTHER CONTRACTORS  
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The State may already have in place or choose to award supplemental contracts for work 
related to this Request for Proposal, or any portion thereof.   
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1. The State reserves the right to award the contract jointly between two or more potential 
contractors, if such an arrangement is in the best interest of the State.   

2. The contractor shall agree to cooperate with such other contractors, and shall not 
commit or permit any act which may interfere with the performance of work by any 
other contractor. 

 
H. INDEPENDENT CONTRACTOR  
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It is agreed that nothing contained herein is intended or should be construed in any manner as 
creating or establishing the relationship of partners between the parties hereto.  The contractor 
represents that it has, or will secure at its own expense, all personnel required to perform the 
services under the contract.  The contractor’s employees and other persons engaged in work 
or services required by the contractor under the contract shall have no contractual relationship 
with the State; they shall not be considered employees of the State. 
 
All claims on behalf of any person arising out of employment or alleged employment (including 
without limit claims of discrimination against the contractor, its officers, or its agents) shall in 
no way be the responsibility of the State.  The contractor will hold the State harmless from any 
and all such claims.  Such personnel or other persons shall not require nor be entitled to any 
compensation, rights, or benefits from the State including without limit, tenure rights, medical 
and hospital care, sick and vacation leave, severance pay, or retirement benefits. 
 

I. CONTRACTOR RESPONSIBILITY  
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The contractor is solely responsible for fulfilling the contract, with responsibility for all services 
offered and products to be delivered as stated in the Request for Proposal, the contractor’s 
proposal, and the resulting contract.  The contractor shall be the sole point of contact 
regarding all contractual matters. 
 
If the contractor intends to utilize any subcontractor's services, the subcontractor's level of 
effort, tasks, and time allocation must be clearly defined in the contractor's proposal.  The 
contractor shall agree that it will not utilize any subcontractors not specifically included in its 
proposal in the performance of the contract without the prior written authorization of the State.  
Following execution of the contract, the contractor shall proceed diligently with all services and 
shall perform such services with qualified personnel in accordance with the contract. 
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J. CONTRACTOR PERSONNEL  
 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 

 
 
 

   

 
The contractor warrants that all persons assigned to the project shall be employees of the 
contractor or specified subcontractors, and shall be fully qualified to perform the work required 
herein.  Personnel employed by the contractor to fulfill the terms of the contract shall remain 
under the sole direction and control of the contractor.  The contractor shall include a similar 
provision in any contract with any subcontractor selected to perform work on the project. 
 
Personnel commitments made in the contractor's proposal shall not be changed without the 
prior written approval of the State.  Replacement of key personnel, if approved by the State, 
shall be with personnel of equal or greater ability and qualifications. 
 
The State reserves the right to require the contractor to reassign or remove from the project 
any contractor or subcontractor employee. 
 
In respect to its employees, the contractor agrees to be responsible for the following: 
 
1. any and all employment taxes and/or other payroll withholding; 
2. any and all vehicles used by the contractor’s employees, including all insurance 

required by state law; 
3. damages incurred by contractor’s employees within the scope of their duties under  the 

contract; 
4. maintaining workers’ compensation and health insurance and submitting any reports 

on such insurance to the extent required by governing State law; and  
5. determining the hours to be worked and the duties to be performed by the contractor’s 

employees. 
 

K. STATE OF NEBRASKA PERSONNEL RECRUITMENT PROHIBITION  
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The contractor shall not, at any time, recruit or employ any State employee or agent who has 
worked on the Request for Proposal or project, or who had any influence on decisions 
affecting the Request for Proposal or project.  
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L. CONFLICT OF INTEREST  
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By submitting a proposal, bidder certifies that there does not now exist any relationship 
between the bidder and any person or entity which is or gives the appearance of a conflict of 
interest related to this Request for Proposal or project. 
 
The bidder certifies that it shall not take any action or acquire any interest, either directly or 
indirectly, which will conflict in any manner or degree with the performance of its services 
hereunder or which creates an actual or appearance of conflict of interest.  
 
The bidder certifies that it will not employ any individual known by bidder to have a conflict of 
interest. 
 

M. PROPOSAL PREPARATION COSTS  
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The State shall not incur any liability for any costs incurred by bidders in replying to this 
Request for Proposal, in the demonstrations and/or oral presentations, or in any other activity 
related to bidding on this Request for Proposal. 
 

N. ERRORS AND OMISSIONS  
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The bidder shall not take advantage of any errors and/or omissions in this Request for 
Proposal or resulting contract.  The bidder must promptly notify the State of any errors and/or 
omissions that are discovered. 
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O. BEGINNING OF WORK  
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The bidder shall not commence any billable work until a valid contract has been fully executed 
by the State and the successful contractor.  The contractor will be notified in writing when work 
may begin. 
 

P. ASSIGNMENT BY THE STATE  
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The State shall have the right to assign or transfer the contract or any of its interests herein to 
any agency, board, commission, or political subdivision of the State of Nebraska.  There shall 
be no charge to the State for any assignment hereunder.   
 

Q. ASSIGNMENT BY THE CONTRACTOR  
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The contractor may not assign, voluntarily or involuntarily, the contract or any of its rights or 
obligations hereunder (including without limitation rights and duties of performance) to any 
third party, without the prior written consent of the State, which will not be unreasonably 
withheld. 
 

R. DEVIATIONS FROM THE REQUEST FOR PROPOSAL 
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The requirements contained in the Request for Proposal become a part of the terms and 
conditions of the contract resulting from this Request for Proposal.  Any deviations from the 
Request for Proposal must be clearly defined by the bidder in its proposal and, if accepted by 
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the State, will become part of the contract.  Any specifically defined deviations must not be in 
conflict with the basic nature of the Request for Proposal, mandatory requirements, or 
applicable state or federal laws or statutes.  “Deviation”, for the purposes of this RFP, means 
any proposed changes or alterations to either the contractual language or deliverables within 
the scope of this RFP.  The State discourages deviations and reserves the right to reject 
proposed deviations. 
 

S. GOVERNING LAW  
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The contract shall be governed in all respects by the laws and statutes of the State of 
Nebraska.  Any legal proceedings against the State of Nebraska regarding this Request for 
Proposal or any resultant contract shall be brought in the State of Nebraska administrative or 
judicial forums as defined by State law.  The contractor must be in compliance with all 
Nebraska statutory and regulatory law.  
 

T. ATTORNEY'S FEES  
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In the event of any litigation, appeal, or other legal action to enforce any provision of the 
contract, the contractor agrees to pay all expenses of such action, as permitted by law, 
including attorney's fees and costs, if the State is the prevailing party. 
 

U. ADVERTISING  
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The contractor agrees not to refer to the contract award in advertising in such a manner as to 
state or imply that the company or its services are endorsed or preferred by the State.  News 
releases pertaining to the project shall not be issued without prior written approval from the 
State. 
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V. STATE PROPERTY  
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The contractor shall be responsible for the proper care and custody of any State-owned 
property which is furnished for the contractor's use during the performance of the contract.  
The contractor shall reimburse the State for any loss or damage of such property; normal wear 
and tear is expected. 
 

W. SITE RULES AND REGULATIONS  
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The contractor shall use its best efforts to ensure that its employees, agents, and 
subcontractors comply with site rules and regulations while on State premises. If the contractor 
must perform on-site work outside of the daily operational hours set forth by the State, it must 
make arrangements with the State to ensure access to the facility and the equipment has been 
arranged.  No additional payment will be made by the State on the basis of lack of access, 
unless the State fails to provide access as agreed to between the State and the contractor. 
 

X. NOTIFICATION  
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During the bid process, all communication between the State and a bidder shall be between 
the bidder’s representative clearly noted in its proposal and the buyer noted in Section II.A., 
Procuring Office and Contact Person, of this RFP. After the award of the contract, all notices 
under the contract shall be deemed duly given upon delivery to the staff designated as the 
point of contact for this Request for Proposal, in person, or upon delivery by U.S. Mail, 
facsimile, or e-mail.  Each bidder should provide in its proposal the name, title, and complete 
address of its designee to receive notices. 
 
1. Except as otherwise expressly specified herein, all notices, requests, or other 

communications shall be in writing and shall be deemed to have been given if 
delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt 
requested, to the parties at their respective addresses set forth above, or at such 
other addresses as may be specified in writing by either of the parties.  All notices, 
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requests, or communications shall be deemed effective upon personal delivery or 
three (3) calendar days following deposit in the mail. 

 
2. Whenever the contractor encounters any difficulty which is delaying or threatens to 

delay its timely performance under the contract, the contractor shall immediately give 
notice thereof in writing to the State reciting all relevant information with respect 
thereto.  Such notice shall not in any way constitute a basis for an extension of the 
delivery schedule or be construed as a waiver by the State of any of its rights or 
remedies to which it is entitled by law or equity or pursuant to the provisions of the 
contract.  Failure to give such notice, however, may be grounds for denial of any 
request for an extension of the delivery schedule because of such delay. 

 
Either party may change its address for notification purposes by giving notice of the change, 
and setting forth the new address and an effective date. 
 
For the duration of the contract, all communication between contractor and the State regarding 
the contract shall take place between the contractor and individuals specified by the State in 
writing.  Communication about the contract between contractor and individuals not designated 
as points of contact by the State is strictly forbidden. 
 

Y. EARLY TERMINATION  
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The contract may be terminated as follows: 
1. The State and the contractor, by mutual written agreement, may terminate the contract 

at any time. 
 

2. The State, in its sole discretion, may terminate the contract for any reason upon thirty 
(30) calendar days written notice to the contractor.   Such termination shall not relieve 
the contractor of warranty or other service obligations incurred under the terms of the 
contract.  In the event of cancellation the contractor shall be entitled to payment, 
determined on a pro rata basis, for products or services satisfactorily performed or 
provided. 

 
3. The State may terminate the contract immediately for the following reasons: 

 
a. if directed to do so by statute; 
b. contractor has made an assignment for the benefit of creditors, has admitted in 

writing its inability to pay debts as they mature, or has ceased operating in the 
normal course of business; 

c. a trustee or receiver of the contractor or of any substantial part of the 
contractor’s assets has been appointed by a court; 

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal 
conduct pertaining to performance under the contract by its contractor, its 
employees, officers, directors, or shareholders; 
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e. an involuntary proceeding has been commenced by any party against the 
contractor under any one of the chapters of Title 11 of the United States Code 
and (i) the proceeding has been pending for at least sixty (60) calendar days; or 
(ii) the contractor has consented, either expressly or by operation of law, to the 
entry of an order for relief; or (iii) the contractor has been decreed or adjudged 
a debtor; 

f. a voluntary petition has been filed by the contractor under any of the chapters 
of Title 11 of the United States Code; 

g. contractor intentionally discloses confidential information; 
h. contractor has or announces it will discontinue support of the deliverable; 
i. second or subsequent documented “vendor performance report” form deemed 

acceptable by the State Purchasing Bureau; or 
j. contractor engaged in collusion or ones actions which could have provided 

contractor an unfair advantage in obtaining this contract. 
 

Z. FUNDING OUT CLAUSE OR LOSS OF APPROPRIATIONS  
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The State may terminate the contract, in whole or in part, in the event funding is no longer 
available.  The State’s obligation to pay amounts due for fiscal years following the current 
fiscal year is contingent upon legislative appropriation of funds for the contract.  Should said 
funds not be appropriated, the State may terminate the contract with respect to those 
payments for the fiscal years for which such funds are not appropriated.  The State will give 
the contractor written notice thirty (30) calendar days prior to the effective date of any 
termination, and advise the contractor of the location (address and room number) of any 
related equipment.  All obligations of the State to make payments after the termination date 
will cease and all interest of the State in any related equipment will terminate.  The contractor 
shall be entitled to receive just and equitable compensation for any authorized work which has 
been satisfactorily completed as of the termination date.  In no event shall the contractor be 
paid for a loss of anticipated profit. 
 

AA. BREACH BY CONTRACTOR  
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The State may terminate the contract, in whole or in part, if the contractor fails to perform its 
obligations under the contract in a timely and proper manner.  The State may, by providing a 
written notice of default to the contractor, allow the contractor to cure a failure or breach of 
contract within a period of thirty (30) calendar days (or longer at State’s discretion considering 
the gravity and nature of the default).  Said notice shall be delivered by Certified Mail, Return 
Receipt Requested, or in person with proof of delivery.  Allowing the contractor time to cure a 
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failure or breach of contract does not waive the State’s right to immediately terminate the 
contract for the same or different contract breach which may occur at a different time.  In case 
of default of the contractor, the State may contract the service from other sources and hold the 
contractor responsible for any excess cost occasioned thereby. 
 

BB. ASSURANCES BEFORE BREACH  
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If any document or deliverable required pursuant to the contract does not fulfill the 
requirements of the Request for Proposal/resulting contract, upon written notice from the 
State, the contractor shall deliver assurances in the form of additional contractor resources at 
no additional cost to the project in order to complete the deliverable, and to ensure that other 
project schedules will not be adversely affected. 
 

CC. ADMINISTRATION – CONTRACT TERMINATION  
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1. Contractor must provide confirmation that upon contract termination all deliverables 

prepares in accordance with this agreement shall become the property of the State of 
Nebraska, subject to the ownership provision (section E) contained herein, and be 
provided to the State of Nebraska at no additional cost to the State. 

 
2. Contractor must provide confirmation that in the event of contract termination, all 

records that are the property of the State will be returned to the State within thirty (30) 
calendar days.  Notwithstanding the above, Bidder may retain one copy of any 
information as required to comply with applicable work product documentation 
standards or as are automatically retained in the course of Bidder’s routine back up 
procedures. 
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DD. PENALTY  
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In the event that the contractor fails to perform any substantial obligation under the contract, 
the State may withhold all monies due and payable to the contractor, without penalty, until 
such failure is cured or otherwise adjudicated.   
 

EE. FORCE MAJEURE  
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Neither party shall be liable for any costs or damages resulting from its inability to perform any 
of its obligations under the contract due to a natural disaster, or other similar event outside the 
control and not the fault of the affected party (“Force Majeure Event”). A Force Majeure Event 
shall not constitute a breach of the contract.  The party so affected shall immediately give 
notice to the other party of the Force Majeure Event. The State may grant relief from 
performance of the contract if the contractor is prevented from performance by a Force 
Majeure Event.  The burden of proof for the need for such relief shall rest upon the contractor.  
To obtain release based on a Force Majeure Event, the contractor shall file a written request 
for such relief with the State Purchasing Bureau.  Labor disputes with the impacted party’s 
own employees will not be considered a Force Majeure Event and will not suspend 
performance requirements under the contract. 
 
 

FF. PROHIBITION AGAINST ADVANCE PAYMENT 
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Payments shall not be made until contractual deliverable(s) are received and accepted by the 
State. 
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GG. PAYMENT  
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State will render payment to contractor when the terms and conditions of the contract and 
specifications have been satisfactorily completed on the part of the contractor as solely 
determined by the State.  Payment will be made by the responsible agency in compliance with 
the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408).  
The State may require the contractor to accept payment by electronic means such as ACH 
deposit. In no event shall the State be responsible or liable to pay for any services provided by 
the contractor prior to the Effective Date, and the contractor hereby waives any claim or cause 
of action for any such services. 
 

HH. INVOICES  
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Invoices for payments must be submitted by the contractor to the agency requesting the 
services with sufficient detail to support payment. The monthly invoice shall have the Division 
2 and Division 3 costs separated.  
 
Address invoices are to be sent: 
 
Office of the Capitol Commission 
PO Box 94696 
Lincoln, NE  68509-4696 
 
The terms and conditions included in the contractor’s invoice shall be deemed to be solely for 
the convenience of the parties.  No terms or conditions of any such invoice shall be binding 
upon the State, and no action by the State, including without limitation the payment of any 
such invoice in whole or in part, shall be construed as binding or estopping the State with 
respect to any such term or condition, unless the invoice term or condition has been previously 
agreed to by the State as an amendment to the contract.   
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II. RIGHT TO AUDIT 
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Contractor shall establish and maintain a reasonable accounting system that enables the State 
to readily audit contract. The State and its authorized representatives shall have the right to 
audit, to examine, and to make copies of or extracts from all financial and related records (in 
whatever form they may be kept, whether written, electronic, or other) relating to or pertaining 
to this contract kept by or under the control of the Contractor, including, but not limited to those 
kept by the Contractor, its employees, agents, assigns, successors, and subcontractors. Such 
records shall include, but not be limited to, accounting records, written policies and 
procedures; all paid vouchers including those for out-of-pocket expenses; other 
reimbursement supported by invoices; ledgers; cancelled checks; deposit slips; bank 
statements; journals; original estimates; estimating work sheets; contract amendments and 
change order files; backcharge logs and supporting documentation; insurance documents; 
payroll documents; timesheets; memoranda; and correspondence.  
  
Contractor shall, at all times during the term of this contract and for a period of five (5) years 
after the completion of this contract, maintain such records, together with such supporting or 
underlying documents and materials. The Contractor shall at any time requested by the State, 
whether during or after completion of this contract and at Contractor’s own expense make 
such records available for inspection and audit (including copies and extracts of records as 
required) by the State. Such records shall be made available to the State during normal 
business hours at the Contractor’s office or place of business. In the event that no such 
location is available, then the financial records, together with the supporting or underlying 
documents and records, shall be made available for audit at a time and location that is 
convenient for the State.  Contractor shall ensure the State has these rights with Contractor’s 
assigns, successors, and subcontractors, and the obligations of these rights shall be explicitly 
included in any subcontracts or agreements formed between the Contractor and any 
subcontractors to the extent that those subcontracts or agreements relate to fulfillment of the 
Contractor’s obligations to the State. 
  
Costs of any audits conducted under the authority of this right to audit and not addressed 
elsewhere will be borne by the State unless certain exemption criteria are met. If the audit 
identifies overpricing or overcharges (of any nature) by the Contractor to the State in excess of 
one-half of one percent (.5%) of the total contract billings, the Contractor shall reimburse the 
State for the total costs of the audit. If the audit discovers substantive findings related to fraud, 
misrepresentation, or non-performance, the contractor shall reimburse the State for total costs 
of audit. Any  adjustments and/or payments that must be made as a result of any such audit or 
inspection of the Contractor’s invoices and/or records shall be made within a reasonable 
amount of time (not to exceed 90 days) from presentation of the State’s findings to Contractor. 
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JJ. TAXES  
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The State is not required to pay taxes of any kind and assumes no such liability as a result of 
this solicitation.  Any property tax payable on the contractor's equipment which may be 
installed in a state-owned facility is the responsibility of the contractor. 
 

KK. INSPECTION AND APPROVAL  
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Final inspection and approval of all work required under the contract shall be performed by the 
designated State officials.  The State and/or its authorized representatives shall have the right 
to enter any premises where the contractor or subcontractor duties under the contract are 
being performed, and to inspect, monitor or otherwise evaluate the work being performed.  All 
inspections and evaluations shall be at reasonable times and in a manner that will not 
unreasonably delay work. 
 

LL. CHANGES IN SCOPE/CHANGE ORDERS  
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The State may, upon the written agreement of contractor, make changes to the contract within 
the general scope of the RFP.   The State may, at any time work is in progress, by written 
agreement, make alterations in the terms of work as shown in the specifications, require the 
contractor to make corrections, decrease the quantity of work, or make such other changes as 
the State may find necessary or desirable.  The contractor shall not claim forfeiture of contract 
by reasons of such changes by the State.  Changes in work and the amount of compensation 
to be paid to the contractor shall be determined in accordance with applicable unit prices if 
any, or a pro-rated value. 
 
Corrections of any deliverable, service or performance of work required pursuant to the 
contract shall not be deemed a modification. Changes or additions to the contract beyond the 
scope of the RFP are not permitted. 
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MM. SEVERABILITY  
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If any term or condition of the contract is declared by a court of competent jurisdiction to be 
illegal or in conflict with any law, the validity of the remaining terms and conditions shall not be 
affected, and the rights and obligations of the parties shall be construed and enforced as if the 
contract did not contain the particular provision held to be invalid. 
 

NN. CONFIDENTIALITY  
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All materials and information provided by the State or acquired by the contractor on behalf of 
the State shall be regarded as confidential information.  All materials and information provided 
by the State or acquired by the contractor on behalf of the State shall be handled in 
accordance with federal and state law, and ethical standards.  The contractor must ensure the 
confidentiality of such materials or information.  Should said confidentiality be breached by a 
contractor; contractor shall notify the State immediately of said breach and take immediate 
corrective action. 
 
It is incumbent upon the contractor to inform its officers and employees of the penalties for 
improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a.  Specifically, 5 U.S.C. 
552a (i)(1), which is made applicable to contractors by 5 U.S.C. 552a (m)(1), provides that any 
officer or employee of a contractor, who by virtue of his/her employment or official position has 
possession of or access to agency records which contain individually identifiable information, 
the disclosure of which is prohibited by the Privacy Act or regulations established thereunder, 
and who knowing that disclosure of the specific material is prohibited, willfully discloses the 
material in any manner to any person or agency not entitled to receive it, shall be guilty of a 
misdemeanor and fined not more than $5,000. 
 

OO. PROPRIETARY INFORMATION  
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Data contained in the proposal and all documentation provided therein, become the property 
of the State of Nebraska and the data becomes public information upon opening the proposal. 
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If the bidder wishes to have any information withheld from the public, such information must 
fall within the definition of proprietary information contained within Nebraska’s public record 
statutes.  All proprietary information the bidder wishes the State to withhold must be 
submitted in a sealed package, which is separate from the remainder of the proposal, 
and provide supporting documents showing why such documents should be marked 
proprietary.  The separate package must be clearly marked PROPRIETARY on the outside of 
the package.  Bidders may not mark their entire Request for Proposal as proprietary.  
Bidder’s cost proposals may not be marked as proprietary information.  Failure of the bidder to 
follow the instructions for submitting proprietary and copyrighted information may result in the 
information being viewed by other bidders and the public.  Proprietary information is defined as 
trade secrets, academic and scientific research work which is in progress and unpublished, 
and other information which if released would give advantage to business competitors and 
serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)).  In accordance with Attorney 
General Opinions 92068 and 97033, bidders submitting information as proprietary may be 
required to prove specific, named competitor(s) who would be advantaged by release of the 
information and the specific advantage the competitor(s) would receive.  Although every effort 
will be made to withhold information that is properly submitted as proprietary and meets the 
State’s definition of proprietary information, the State is under no obligation to maintain the 
confidentiality of proprietary information and accepts no liability for the release of such 
information. 
 
IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. §84-602.02, all State contracts in effect as 
of January 1, 2014 will be posted to a public website beginning July 1, 2014.  All information 
not specifically excluded by State Law WILL BE POSTED FOR PUBLIC VIEWING. 
 

PP. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION/COLLUSIVE BIDDING 
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By submission of this proposal, the bidder certifies that it is the party making the foregoing 
proposal and that the proposal is not made in the interest of, or on behalf of, any undisclosed 
person, partnership, company, association, organization, or corporation; that the proposal is 
genuine and not collusive or sham; that the bidder has not directly or indirectly induced or 
solicited any other bidder to put in a false or sham proposal, and has not directly or indirectly 
colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham 
proposal, or that anyone shall refrain from bidding; that the bidder has not in any manner, 
directly or indirectly, sought by agreement, communication, or conference with anyone to fix 
the proposal price of the bidder or any other bidder, or to fix any overhead, profit, or cost 
element of the proposal price, or of that of any other bidder, or to secure any advantage 
against the public body awarding the contract of anyone interested in the proposed contract; 
that all statements contained in the proposal are true; and further that the bidder has not, 
directly or indirectly, submitted the proposal price or any breakdown thereof, or the contents 
thereof, or divulged information or data relative thereto, or paid, and will not pay, any fee to 
any corporation, partnership, company association, organization, proposal depository, or to 
any member or agent thereof to effectuate a collusive or sham proposal.  
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QQ. STATEMENT OF NON-COLLUSION  
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The proposal shall be arrived at by the bidder independently and be submitted without 
collusion with, and without any direct or indirect agreement, understanding or planned 
common course of action with, any person; firm; corporation; bidder; contractor of materials, 
supplies, equipment or services described in this RFP.  Bidder shall not collude with, or 
attempt to collude with, any state officials, employees or agents; or evaluators or any person 
involved in this RFP.  The bidder shall not take any action in the restraint of free competition or 
designed to limit independent bidding or to create an unfair advantage. 
 
Should it be determined that collusion occurred, the State reserves the right to reject a bid or 
terminate the contract and impose further administrative sanctions. 
 

RR. PRICES  
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All prices, costs, and terms and conditions outlined in the proposal shall remain fixed and valid 
commencing on the opening date of the proposal until an award is made (and for bidder 
receiving award, prices shall remain as bid for the duration of the contract unless otherwise so 
stated in the contract) or the Request for Proposal is cancelled.  
 
Prices quoted on the cost proposal form C shall remain firm for the first year of the contract 
period.  Any request for an increase must be submitted in writing to the State Purchasing 
Bureau a minimum of 30 days prior to proposed effective date of increase, and must show 
cause and be accompanied by supporting documentation. Further documentation may be 
required by the State, to authenticate the increase. Failure to supply any requested supporting 
documentation may be grounds to cancel the contract. The State further reserves the right to 
reject any proposed price increase(s), cancel the contract and re-bid if determined to be in the 
best interest of the State. The State will be given full proportionate benefit of any decrease for 
the term of the contract. No price increases are to be billed to any State Agencies without prior 
written approval by the State Purchasing Bureau.  
 
Contractor represents and warrants that all prices for services, now or subsequently specified, 
are as low as and no higher than prices which the contractor has charged or intends to charge 
customers other than the State for the same or similar products and services of the same or 
equivalent quantity and quality for delivery or performance during the same periods of time.  If, 
during the term of the contract, the contractor shall reduce any and/or all prices charged to any 
customers other than the State for the same or similar products or services specified herein, 
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the contractor shall make an equal or equivalent reduction in corresponding prices for said 
specified products or services.   
 
Contractor also represents and warrants that all prices set forth in the contract and all prices in 
addition, which the contractor may charge under the terms of the contract, do not and will not 
violate any existing federal, state, or municipal law or regulations concerning price 
discrimination and/or price fixing.  Contractor agrees to hold the State harmless from any such 
violation.  Prices quoted shall not be subject to increase throughout the contract period unless 
specifically allowed by these specifications. 
 

SS. BEST AND FINAL OFFER 
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The State will compile the final scores for all parts of each proposal.  The award may be 
granted to the highest scoring responsive and responsible bidder.  Alternatively, the highest 
scoring bidder or bidders may be requested to submit best and final offers.  If best and final 
offers are requested by the State and submitted by the bidder, they will be evaluated (using 
the stated criteria), scored, and ranked by the Evaluation Committee.  The award will then be 
granted to the highest scoring bidder.  However, a bidder should provide its best offer in its 
original proposal.  Bidders should not expect that the State will request a best and final offer. 
 

TT. ETHICS IN PUBLIC CONTRACTING  
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No bidder shall pay or offer to pay, either directly or indirectly, any fee, commission 
compensation, gift, gratuity, or anything of value to any State officer, legislator, employee or 
evaluator based on the understanding that the receiving person’s vote, actions, or judgment 
will be influenced thereby.  No bidder shall give any item of value to any employee of the State 
Purchasing Bureau or any evaluator.   
 
Bidders shall be prohibited from utilizing the services of lobbyists, attorneys, political activists, 
or consultants to secure the contract.  It is the intent of this provision to assure that the 
prohibition of state contact during the procurement process is not subverted through the use of 
lobbyists, attorneys, political activists, or consultants. It is the intent of the State that the 
process of evaluation of proposals and award of the contract be completed without external 
influence.  It is not the intent of this section to prohibit bidders from seeking professional 
advice, for example consulting legal counsel, regarding terms and conditions of this Request 
for Proposal or the format or content of their proposal. 
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If the bidder is found to be in non-compliance with this section of the Request for Proposal, 
they may forfeit the contract if awarded to them or be disqualified from the selection process. 
 

UU. INDEMNIFICATION  
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1. GENERAL 

The contractor agrees to defend, indemnify, hold, and save harmless the State and its 
employees, volunteers, agents, and its elected and appointed officials (“the indemnified 
parties”) from and against any and all claims, liens, demands, damages, liability, 
actions, causes of action, losses, judgments, costs, and expenses of every nature, 
including investigation costs and expenses, settlement costs, and attorney fees and 
expenses (“the claims”), sustained or asserted against the State, arising out of, 
resulting from, or attributable to the willful misconduct, negligence, error, or omission of 
the contractor, its employees, subcontractors, consultants, representatives, and 
agents, except to the extent such contractor liability is attenuated by any action of the 
State which directly and proximately contributed to the claims. 
 

2. INTELLECTUAL PROPERTY 
The contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold 
harmless the indemnified parties from and against any and all claims, to the extent 
such claims arise out of, result from, or are attributable to, the actual or alleged 
infringement or misappropriation of any patent, copyright, trade secret, trademark, or 
confidential information of any third party by the contractor or its employees, 
subcontractors, consultants, representatives, and agents; provided, however, the State 
gives the contractor prompt notice in writing of the claim.  The contractor may not settle 
any infringement claim that will affect the State’s use of the Licensed Software without 
the State’s prior written consent, which consent may be withheld for any reason. 
 
If a judgment or settlement is obtained or reasonably anticipated against the State’s 
use of any intellectual property for which the contractor has indemnified the State, the 
contractor shall, at the contractor’s sole cost and expense, promptly modify the item or 
items which were determined to be infringing, acquire a license or licenses on the 
State’s behalf to provide the necessary rights to the State to eliminate the infringement, 
or provide the State with a non-infringing substitute that provides the State the same 
functionality.  At the State’s election, the actual or anticipated judgment may be treated 
as a breach of warranty by the contractor, and the State may receive the remedies 
provided under this RFP. 
 

3. PERSONNEL 
The contractor shall, at its expense, indemnify and hold harmless the indemnified 
parties from and against any claim with respect to withholding taxes, worker’s 
compensation, employee benefits, or any other claim, demand, liability, damage, or 
loss of any nature relating to any of the personnel provided by the contractor. 
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VV. NEBRASKA TECHNOLOGY ACCESS STANDARDS  
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Contractor shall review the Nebraska Technology Access Standards, found at 
http://nitc.nebraska.gov/standards/2-201.html and ensure that products and/or services 
provided under the contract are in compliance or will comply with the applicable standards.  In 
the event such standards change during the contractor’s performance, the State may create 
an amendment to the contract to request that contract comply with the changed standard at a 
cost mutually acceptable to the parties. 
 

WW. ANTITRUST 
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The contractor hereby assigns to the State any and all claims for overcharges as to goods 
and/or services provided in connection with this contract resulting from antitrust violations 
which arise under antitrust laws of the United States and the antitrust laws of the State. 
 

XX. DISASTER RECOVERY/BACK UP PLAN 
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The contractor shall have a disaster recovery and back-up plan, of which a copy should be 
provided to the State, which includes, but is not limited to equipment, personnel, facilities, and 
transportation, in order to continue services as specified under these specifications in the 
event of a disaster.   
 

http://nitc.nebraska.gov/standards/2-201.html
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YY. TIME IS OF THE ESSENCE 
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Time is of the essence in this contract.  The acceptance of late performance with or without 
objection or reservation by the State shall not waive any rights of the State nor constitute a 
waiver of the requirement of timely performance of any obligations on the part of the contractor 
remaining to be performed. 
 

ZZ. RECYCLING 
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Preference will be given to items which are manufactured or produced from recycled material 
or which can be readily reused or recycled after their normal use as per Neb. Rev. Stat. §81-
15,159. 
 

AAA. DRUG POLICY 
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Contractor certifies it maintains a drug free work place environment to ensure worker safety 
and workplace integrity.  Contractor agrees to provide a copy of its drug free workplace policy 
at any time upon request by the State. 
 

BBB. EMPLOYEE WORK ELIGIBILITY STATUS 
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The Contractor is required and hereby agrees to use a federal immigration verification system 
to determine the work eligibility status of employees physically performing services within the 
State of Nebraska. A federal immigration verification system means the electronic verification 
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of the work authorization program authorized by the Illegal Immigration Reform and Immigrant 
Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or an equivalent 
federal program designated by the United States Department of Homeland Security or other 
federal agency authorized to verify the work eligibility status of an employee. 
 
If the Contractor is an individual or sole proprietorship, the following applies: 
 
1. The Contractor must complete the United States Citizenship Attestation Form, 

available on the Department of Administrative Services website at 
http://das.nebraska.gov/materiel/purchasing.html  

 
The completed United States Attestation Form should be submitted with the Request 
for Proposal response. 
 

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, 
the Contractor agrees to provide the US Citizenship and Immigration Services 
documentation required to verify the Contractor’s lawful presence in the United 
States using the Systematic Alien Verification for Entitlements (SAVE) Program.  

  
3. The Contractor understands and agrees that lawful presence in the United States is 

required and the Contractor may be disqualified or the contract terminated if such 
lawful presence cannot be verified as required by Neb. Rev. Stat. §4-108. 

 
CCC. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND INELIGIBILITY 
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The contractor, by signature to this RFP, certifies that the contractor is not presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded by any federal 
department or agency from participating in transactions (debarred).  The contractor also 
agrees to include the above requirements in any and all subcontracts into which it enters.  The 
contractor shall immediately notify the Department if, during the term of this contract, 
contractor becomes debarred.  The Department may immediately terminate this contract by 
providing contractor written notice if contractor becomes debarred during the term of this 
contract. 
 
Contractor, by signature to this RFP, certifies that contractor has not had a contract with the 
State of Nebraska terminated early by the State of Nebraska. If Contractor has had a contract 
terminated early by the State of Nebraska, Contractor must provide the contract number, along 
with an explanation of why the contract was terminated early. Prior early termination may be 
cause for rejecting the proposal. 
 

http://das.nebraska.gov/materiel/purchasing.html
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DDD. POLITICAL SUB-DIVISIONS 
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The contractor may extend the contract to political sub-divisions conditioned upon the 
honoring of the prices charged to the State.  Terms and conditions of the Contract must be 
met by political sub-divisions.  Under no circumstances shall the State be contractually 
obligated or liable for any purchases by political sub-divisions or other public entities not 
authorized by Neb. Rev. Stat. §81-145, listed as “all officers of the state, departments, 
bureaus, boards, commissions, councils, and institutions receiving legislative appropriations.”  
A listing of Nebraska political subdivisions may be found at the website of the Nebraska 
Auditor of Public Accounts. 
 

EEE. OFFICE OF PUBLIC COUNSEL  
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If it provides, under the terms of this contract and on behalf of the State of Nebraska, health 
and human services to individuals; service delivery; service coordination; or case 
management, Contractor shall submit to the jurisdiction of the Office of Public Counsel, 
pursuant to Neb. Rev. Stat.  §§ 81-8,240 et seq.  This section shall survive the termination of 
this contract and shall not apply if Contractor is a long-term care facility subject to the Long-
Term Care Ombudsman Act, Neb. Rev. Stat.  §§ 81-2237 et seq. 
 

FFF. LONG-TERM CARE OMBUDSMAN 
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If it is a long-term care facility subject to the Long-Term Care Ombudsman Act, Neb. Rev. Stat.  
§§ 81-2237 et seq., Contractor shall comply with the Act.  This section shall survive the 
termination of this contract. 
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IV. PROJECT DESCRIPTION AND SCOPE OF WORK 
 
A. ADMONITION TO CONTRACTORS 

The United States, Department of Interior has recognized the Nebraska State Capitol as a 
Registered National Historic Landmark and as such possesses exceptional architectural, 
historic, and cultural value for our nation.  Original building and site finishes, details, and 
furnishings are of the highest quality available, both in material and craftsmanship.  It’s the 
mission of the Office of the Capitol Commission (OCC) to ensure that all contracts for 
construction, maintenance and services in the Capitol are performed to a standard at least 
equal to the original construction.  The services to be performed, the specifications, the time 
and place of performance and any other special items and conditions applicable to the request 
for proposal are set forth below and in the attached specifications.  
The bidder should provide the following information in response to this Request for Proposal.   
 

B. PROJECT OVERVIEW 
The contractor shall provide management, supervision, required labor and plan, schedule, 
coordinate and ensure effective completion of all work and services specified in this contract.  
Therefore, all work will be performed in a professional manner and in the best interests of 
maintaining a clean presentable building, as well as preserving a Registered National Historic 
Landmark while striving to improve environmental sustainability and human health conditions.  
The technical requirements are the MINIMUM levels of work and services required in the 
contracted areas covered under this agreement. 
 

C. PROJECT ENVIRONMENT 
This contract is divided into two (2) distinct work areas; General Performance Areas and 
Preservation Space Areas: Floor plans defining these areas will be distributed at the 
mandatory pre-proposal conference and walk through meeting. The General Performance 
areas are primarily office space also described as adaptive reuse space. Division 2 (D-2) is 
responsible for the cleaning and oversight/supervision of these adaptive reuse areas. 
Preservation Space areas are cleaned with a mixture of state staff and contract staff. Division 
3 (D-3) is responsible for the cleaning and oversight of these preservation space areas. All 
oversight/supervision of these areas is managed by state supervision. 
 
The training and quality of workmanship is extremely critical of all employees assigned to the 
State Capitol. The OCC will provide training that is specific to the preservation space in terms 
of floor care and maintenance and proper maintenance of all surfaces. In the best interest of 
the Capitol Preservation Program, it is extremely important to have minimal turn-over of 
employees.   
 

D. TECHNICAL REQUIREMENTS 
NOTE: ASSEMBLE AND SUBMIT ALL PROPOSALS WITH THIS NOTE CLEARLY 
UNDERSTOOD.  The following frequencies for cleaning tasks have been established from 
past experience in maintaining Nebraska State Capitol.  Meeting the expectations and 
requirements outlined below will be monitored and inspected daily.  The work required is 
generally specified on a periodic basis in the “Work Schedule.”  However, in undertaking this 
service, the contractor recognizes that some area of the building will receive more traffic and 
soil than others and agrees to perform all necessary services on a schedule which will 
maintain a uniform high level of cleanliness throughout all the areas.  Work required on an “as 
needed” basis shall be performed where and when necessary or as requested by the OCC 
Supervisor. 
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E. CUSTOMER SATISFACTION SURVEY MEASUREMENT 
The contractor shall develop and implement a process of measurement in the area of 
customer satisfaction.  A customer satisfaction survey shall have the minimum categories of; 
Excellent, Good, Fair, and Poor.  Final survey content shall be approved by the owner and 
shall be randomly distributed to a minimum of 10 employees per month throughout the Capitol 
by the Contractor. The survey results shall then be compiled by the contractor and made 
available to the owner on a monthly basis. The contractor has the option to perform on-line 
surveys to the employees of the Capitol and share the results with the OCC.  In response to 
this Request for Proposal, the bidder must provide copies of similar survey results from at 
least two other accounts they regularly clean of a facility approximately 100,000 square feet or 
greater.  
 
The minimum D- 2 workforce hours specified in this contract are based on the OCC’s 
experience in maintaining minimum acceptable levels of cleanliness in adaptive reuse areas.  
If the contractor demonstrates quality work meeting or exceeding the standards specified 
herein, an application to the owner for a reduction in minimum hours may be considered.  The 
contractor must maintain a ninety (90) percent customer satisfaction rating of good or better 
for at least six months to be considered for a D- 2 workforce hour reduction.  If the contractor 
maintains a uniform high level of cleanliness throughout the building and meets or exceeds the 
customer satisfaction requirements, the State will not expect a reduction in charges for D- 2. 
The provision of hour reduction does not apply to D- 3 workforce hours for preservation areas 
of the Capitol. 
     

F. DAYS AND HOURS OF WORK 
Days and Hours the Capitol is open to the Public  
Monday - Friday: 8 a.m. to 5 p.m. 
Saturday ⁄ Holidays: 10 a.m. to 5 p.m. 
Sunday: 1 to 5 p.m.  
Tours Available on the Hour (Except at Noon) 
Open every day except Thanksgiving Day, the Friday after Thanksgiving Day, Christmas Day, 
and New Year’s Day.  
 
Cleaning services specified in D-2 and D-3 shall be provided five (5) days a week Monday 
through Friday (excluding State Holidays).  All work, with the exception of the D-3 Matron, 
shall be accomplished between the hours of 4:15 p.m. and 1:30 a.m.  The work completed by 
the D-3 Matron shall be accomplished between the hours of 8:00 a.m. and 5:00 p.m. 
 
A representative of the contractor shall be available during daytime hours to meet with a 
designated Office of the Capitol Commission representative to discuss contract performance 
or other issues needing attention. 
 
1. D-2 

A MINIMUM of Forty (40) workforce hours per night is required to meet the cleaning 
standards outlined in D-2 General Performance Requirements.  This does include the 
hours of the D-2 working supervisor. 
 

2. D-3 
A MINIMUM of Thirty Two (32) workforce hours, Twenty Four (24) workforce hours per 
night and Eight (8) workforce hours per day are required to meet the cleaning 
standards outlined in D-3 Specific Preservation Space Performance Requirements.  
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Due to the restroom requirements, OCC requests the D-3 day matron position be filled 
by a female to be the most efficient in OCC’s operations.  In regards to the restrooms, 
the D-3 matron will only be responsible for the women’s restrooms.  
 
With the large amount of hard surface floor, OCC requires at least one person on D-3 
evening shift to have a minimum of 5 years’ experience in hard surface floor care.  
Bidder shall submit resume as defined in Section V.A.5.i (Summary of Bidder’s 
Proposed Personnel/Management Approach) 
    

G. EMPLOYEES AND SUPERVISION 
The contractor shall employ only trained qualified people, as the contractor deems necessary 
to perform the work, and they shall remain the contractors employees subject to the 
contractor’s direction at all times.  However, the Contractor shall require the employees to 
comply with instructions that pertain to conduct and building regulations.  The contractor shall 
have a responsible, capable supervisor in the building at all times while their employees are on 
duty.  The State Capitol Building has several confidential areas that require daytime cleaning.  
These areas will be identified by the building manager. The State shall make sole approval of 
employees scheduled to work in these confidential areas within the building. The contractor 
shall provide the State with the names of all the employees who will be performing work under 
this contract and provide the employees with proper identification so that the employees may 
be identified at the time of entry into the building and during all working hours.  The State 
reserves the right to approve or disapprove any of the Contractor’s employees assigned to the 
building.  Under no circumstances will the Contractor’s employees be allowed to use the 
phones, copiers or other office machines in any office area. 
 
All employees assigned or having access to the Nebraska State Capitol must request a 
Criminal  History Report in writing from the Criminal Identification Division (CID) at: Nebraska 
State Patrol, 3800 NW 12th Street-Suite A, Lincoln, NE 68521, (phone # 402-479-4971). The 
criminal history request form may be downloaded from www.statepatrol.nebraska.gov.  
 
This report will be submitted to the OCC Manager for review.  After review, the contractor will 
be notified in writing if the employee has clearance.  This process should be started at least 
ten (10) working days prior to employee access.  The cost of the report shall be paid by the 
Contractor or the employee. (This requirement also applies to employees called “Floaters”).  
The contractor shall maintain a pool of employees that have passed the Criminal History 
Check for use as replacement staff in the case of absences. 
 
While each individual worker's background will be assessed with discretion and objectivity, 
some arrests and/or convictions for certain offenses will be grounds for immediate 
disqualification from the special access to the above facilities.  Those offenses include, but are 
not limited to:  Weapons offenses, acts of or threats of violence or bodily harm, theft, robbery, 
larceny, burglary, recent custodial arrests, active arrest warrants and/or recent controlled 
substance violations.  All decisions regarding results of the background checks will be final.  
The OCC also reserves the right to alter or restrict access once it has been granted if new 
information is obtained that would support such changes.  If a prospective employee does not 
pass the check, further explanation or details on an individual not granted access to a location 
must be obtained from the specific individual. 
 

H. FACILITY SECURITY 
The contractor must complete an Access Card Authorization Form and apply for a building 
access badge for each employee. The employee is to report to the State Patrol Capitol 
Security Office Room 1405 for photo and badge. The badge will not be activated without a 
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criminal background check report. The badge is to be displayed on the employee in plain view 
at all times when in the Capitol.  Under no circumstances are the contractor’s employees to 
allow others access into the building. The contractor shall check the building for any visitors 
and escort them out of the building.  Lost or stolen badges are to be reported to the Capitol 
Manager and/or NSP Capitol Security immediately. The Contractor is responsible for obtaining 
a replacement access badge: Replacement fee is $15.00. Replacement badges can be 
obtained at the NSP Capitol Security Office Room 1405. 
    

I. TRASH AND RECYCLING COLLECTION 
Trash pickup and Recycling barrels will be provided by the OCC for D-3. D-2 shall provide an 
adequate number of 44 gallon Rubbermaid Brute or equivalent containers on dollies for their 
trash collection. The OCC will provide trash/garbage dumpsters which are located in the 
basement near the south dock.  All trash shall be collected throughout the building and 
dumped into the dumpsters each night. This area shall be swept on a daily basis. D-3 staff is 
responsible for recycling collection throughout the Capitol. The majority of collection is 
accomplished on the day routes. 
     

J. LOST AND FOUND 
The Contractor shall insure that all articles found by the contractor’s employees while 
performing duties under this contract are turned into the Nebraska State Patrol Capitol 
Security office Room 1405. 
 

K. DAMAGED AND BROKEN  ITEMS 
Any articles broken or damaged during cleaning operations shall be reported to the OCC 
Manager. The Contractor shall then be directed to repair or replace the broken or damaged 
article(s) at the contractor’s expense. This includes personal items as well as state owned 
property, such as office furnishings, accessories, building details, and finishes i.e. walls, floors 
(carpet), doors, door locks, keys, etc. 
 
NOTE:  The Nebraska State Capitol is a historic building of national importance.  Extreme care 
must be exercised in the cleaning or handling of the many office furnishings, building details 
and finishes that are original to the Capitol.  If any items should be damaged by the 
Contractor, the Office of the Capitol Commission will establish the value of the item and the 
cost of repairing or replacing the damaged item.  Such amount shall be reimbursed by the 
contractor. 

 
L. SCHEDULED CLEANING 

All cleaning required on a monthly, quarterly, semiannual and annual schedule must be 
scheduled with the OCC Manager within sixty (60) days after the contract has been awarded 
with the exception of interior window washing.  Interior window washing shall be completed on 
an annual basis scheduled with the Capitol manager.  (Exterior window washing is not part of 
this contract.) 

 
M. SUPPLIES AND EQUIPMENT 

 
1. D-2 Equipment and Supplies Provided by Contractor 

Movement of all supplies and equipment from the receiving area (basement south 
dock) will be the contractor’s responsibility.  The Contractor shall be required to furnish 
the following equipment and supplies.  This should be viewed as a MINIMUM 
requirement. 

 
a. WINDOW CLEANER 
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b. WASTE COLLECTORS (44 gallon Rubbermaid Brute or equivalent) 
c. DUST MOPS (no treated or oiled mops) 
d. MICRO-FIBER TOWELS, RAGS, ETC. 
e. SANITARY NAPKINS, 
f. WET MOPS 
g. TOILET PAPER - 2 Ply Gen Pack Toilet Paper Toilet Tissue, 500 Sheets per 

Roll, 96 Rolls per Case 
h. NEAT SEATS (Sanitor neat seat # 3350 dispenser)  
i. BROOMS 
j. GERMICIDAL CLEANERS 
k. VACUUM CLEANERS (both upright w/beater bar & tank style) 
l. BOWL CLEANERS 
m. FRAGRANCE CASSETTES are Rubbermaid.  Dispenser #4EU59 
n. MOP-BUCKETS 
o. TRASH LINERS (20% recycled 100% post-consumer waste) 
 
NOTE:  All cleaning equipment, cleaners, waxes, etc., must be approved by OCC prior 
to use.  After contract award the Contractor must furnish a list of all manufacturers’ 
products to be used under this contract for OCC approval.  Safety data sheets (SDS) 
must also be submitted after the contract is awarded and prior to the work beginning. 

 
The current sanitary napkin dispensers will become the responsibility of the contractor. 
However, they will remain the property of the State of Nebraska.  All filling, collection 
and repair services will be the contractor’s responsibility.  The revenue obtained from 
the sales shall remain with the contractor.  Any changes made to the existing 
dispensers will be at the approval of the OCC Manager.  And, any changes made will 
remain with the Capitol at the conclusion of this contract. 

 
2. All D-3 Equipment and Supplies Provided by  OCC 

All equipment and supplies for D-3 are provided by OCC 
 

N. ESTIMATED QUANTITIES 
All estimates are an approximation of annual usage. Other supply/chemical quantities are not 
available for the State Capitol.  Bidder will be responsible for preparing the proposals based on 
their estimates.  
 
1. 240 cases of 2 Ply Gen Pack Toilet Paper Toilet Tissue, 500 Sheets per Roll, 96 Rolls 

per Case                 
2. 200 fragrance cassettes                          
3. 25 cases of neat seats 
4. 24 cases of hand soap 
5. 80 cases of liners of various sizes 

 
O. ENTRYWAY MATS 

The Contractor shall supply new mats as shown in the schedule below: 
#118 NoTrax/ArrowTrax or “Heritage “ rib mat as manufactured by Superior Manufacturing 
Group, Inc., 5655 W. 73rd , Chicago, IL 60638. Mats shall be new rubber backed and edged, 
fiber faced pile (color selected by OCC) walk off mats shall be furnished and maintained by the 
contractor year round.  Duplicate sets of mats shall be rotated at least monthly, or more 
frequently when wet or inclement weather dictates.  Between monthly rotations, the mat shall 
be extracted nightly either by vacuuming or wet extraction.  At the end of the contract period 



Page 42  

SPB RFP Revised:  11/17/2014 

the mats become the property of the OCC.  The following entrances shall be matted with the 
number and size of mats as indicated: 
 
1. First floor 

a. North - Heritage 1 - 3’ x 11’- 6”  1 - 6’ x 13’- 6”  1 - 6’ x 12’ 
b. East   - NoTrax 3 - 6' x 14' 
c. South - NoTrax 2 - 6' x 14' and 2 - 6' x 7' 
d. West  - NoTrax 3 - 6' x 14' 

2. Second floor 
a. North - Heritage - 3' x 6' 
 

P. BUILDING QUANTITIES 
Number of people - approximately 1000 (60% male, 40% female) 
Number of restrooms - 39 containing approximately 253 cleanable fixtures.  
Restroom Soap Dispensers are 40oz in Men’s and 60oz in Women’s restrooms 
Congestion - average to heavy 
Stair wells -10 (9 from basement up.  1- tower stair well from 3rd to 14th floors) 
Elevators - 6 
Cleanable Square Footage - approximately 260,000 
Approximately 60% carpet 
Approximately 40% hard surface 
 

Q. GREEN CLEANING PROGRAM 
Approach to the management of environmentally sustainable aspects; the contractor shall 
implement a Green Cleaning program and furnish all necessary materials, equipment and 
supplies to satisfactorily execute the custodial services described herein.  The contractor shall 
make careful selection of janitorial cleaning products and equipment to, use products that are 
packaged ecologically, and considered environmentally beneficial and/or bio-based and/or 
recycled products that are phosphate free, non-corrosive, non-flammable and fully 
biodegradable and meet the Green Seal GS-42 requirements.  Use concentrated chemicals, 
with effective dispensing systems to minimize chemical exposure to custodians and other 
building occupants.  Dispensers are also an effective tool to ensure proper dilution, ensuring 
consistent performance, prevent waste and saves money.  Minimize the use of harsh 
chemicals and the release of irritating fumes. Discourage the unnecessary use of anti-
microbial containing soaps, except in certain applications such as food service.  For general 
purpose, bathroom and glass cleaners, the products must meet Green Seal GS-37 standards.  
Products not covered by Green Seal GS-37 must conform to the California Code of 
Regulations maximum allowable VOC levels.  Refer to the following website for references 
purposes, www.greenseal.org.  If a bidder holds any type of certifications relating to Green 
Cleaning, state as such in the Technical Approach section.  If the organization, or any party 
named in the bidder’s proposal response has obtained green certifications and training, the 
bidder shall identify the information available to identify such certifications.  If no such 
certifications exist, so declare. 
 
1. Selection of Paper Products 

a. The contractor shall select paper and paper products (i.e., bathroom tissue and 
paper towels) with recycled content   

b. Toilet paper shall be 2 Ply Gen Pack 500 Toilet Paper Toilet Tissue, 500 
Sheets per Roll, 96 Rolls per Case or equivalent  

c. All restrooms have cloth roll towel dispensers and cloth towels which are 
provided by the State   

d. Towels are serviced/changed by the contractor. 

http://www.greenseal.org/
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2. Equipment 

a. Vacuum cleaners meet the requirements of the Carpet and Rug Institute Green 
Label Program and are capable of capturing 96% of particulates .3 microns in 
size and operate with a sound level less than 70db 

b. Power and maintenance equipment that operate at 70db or less 
c. Active micro fiber technology used to reduce cleaning chemicals 
d. Ergonomically designed power equipment 
e. Equipment has rubber bumpers 
 

3. Procedures and Training 
All custodial staff are to be trained on Green Cleaning products, procedures and 
equipment, both initially for new staff and ongoing for existing staff. 
 

R. SPECIFIC AREA REQUIREMENTS 
Areas not to be included in the contract are all mechanical and electrical rooms and all locked 
storage rooms located in the lower level through the upper floors. The Landmark Store is 
maintained by the lessee and the D-3 day matron.  Specifics may be obtained from the 
designated building representative.  See Capitol floor plans for additional clarification of D-2 
and D-3 areas of responsibility. 
 
The following preservation and non-preservation spaces are to be cleaned under D-3 of this 
contract: 
 
1. Tower floors M1, M2, M3, 4, 5 and areas above 14th floor 
2. Restrooms and elevator vestibules on tower floors 6 through 13  
3. Vending Room Rm.1424 
4. Copy Center Rm. 1421 
5. Communications/Security Room 1405 and 1411 
6. Cafeteria, Rms. 1418 and 1422  

 
S. ENERGY CONSERVATION 

Energy conservation shall be practiced and lights in unoccupied areas turned off. 
 

T. D-2 - CUSTODIAL PERFORMANCE REQUIREMENTS 
 
1. MINIMUM HOURS FOR CUSTODIAL PERFORMANCE REQUIREMENTS FOR D-2 

A Minimum of Forty (40) workforce hours per night is required to meet the cleaning 
standards outlined in D-2 General Performance Requirements.  This does include the 
hours of the D-2 working supervisor.   
 
NOTE: Proposals that include workforce less than this amount will not be considered.  
   

2. D-2 - WORK SCHEDULE 
The Contractor requirements are the tasks and frequencies of work to be performed by 
the contractor as listed within the Request for Proposal.  The detailed specifications set 
forth prescribe the performance expectations. 
 
IT IS UNDERSTOOD that all possible contingencies cannot be itemized and 
scheduled.  Extra seasonal traffic and inclement weather can change the frequencies 
of many of these duties.  Therefore, all work will be performed in a professional manner 
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and done in the best interests of maintaining a clean, presentable building while 
striving to improve environmental sustainability and human health conditions. 
 
IT IS IMPERATIVE that the Contractor’s employees understand the importance of 
proper cleaning techniques and working in context with the historic furnishings and 
finishes found throughout the Nebraska State Capitol.  Furniture of exceptional quality, 
purchased for the Capitol in the early 1930s, remains in perpetual service.  Likewise, 
building finishes, i.e., walnut doors and trim, marble floors, and wainscots, decorative 
hardware, chenille rugs, artwork, etc., are to be cared for in a conscientious manner 
that also insures their perpetual care and use.   
 

3. D-2 - GENERAL DUTIES AND RESPONSIBILITIES 
Keep janitorial closets clean and organized at all times, vacuum cleaners clean and 
bags dumped daily and all other equipment clean. (Trash carts should be cleaned once 
a week.) 
 
Report all problems with equipment, broken windows, damaged furniture, bare wires, 
uncovered electrical outlets and switches, all leaks, spills or stains to contractor 
supervisory staff immediately.  Also report problems observed in unassigned areas 
including hallways, doors and restrooms. 
 
Safe working operations must be practiced due to others working or touring through the 
building.  The visiting public and employees of the Capitol are exposed to the custodial 
work on a regular basis and must be treated courteously.  The work and its methods 
will be checked daily.  Non-scheduled duties may be assigned nightly or as directed by 
supervisory staff. 
 
The Governor, Lt. Governor, Judges, and other elected officials and/or their staffs may 
be present while these services are being provided therefore, the contractor’s 
employees must be courteous and conscientious of these individuals at all times. 
 

4. D-2 - CLEANING SCHEDULE 
Proper cleaning of these areas is essential due to the highly visible nature of the areas.  
This involves two different types of cleaning: 
a. Detail cleaning – Once a week thoroughly cleaning all parts of a room. 
b. Regular cleaning - The daily cleaning that will happen on each nightly shift. 
  

5. D-2 - DETAIL CLEANING 
a. Dust with wand or cloth, all surfaces starting at the top and dusting down to the 

floor. (This would include ledges, moldings, walls, desks, chairs, tables, file 
cabinets, windows and blinds.)  

b. Dust mop hard surface floors and then damp mop with an approved neutral 
cleaner. 

c. Vacuum all carpets using a backpack vacuum for the detail and edging along 
walls, desks, under tables and desks, and all tight places and an upright 
vacuum for the rest. 

d. Be sure to move all chairs away from walls and tables when mopping and/or 
vacuuming. 

 
6. D-2 - REGULAR CLEANING 

a. Dust and vacuum as needed. 
b. Dust mop hard surface floors and damp mop as needed.  
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c. A beater brush (upright) vacuum will be used for daily regular cleaning. 
 

7. D-2 - (ONCE A WEEK) DETAIL CLEANING OF RESTROOMS 
a. Wipe down all walls and stalls, working around the room in counterclockwise 

pattern. 
b. With a toilet brush and a disinfectant, clean inside and outside of toilet bowl, 

being sure to clean under the rim and the urinals. 
c. Damp mop floors, being sure to scrub the floor around the toilets and urinals. 
d. Wipe clean all fixtures and hardware with a disinfectant cleaner. 
e. Clean the mirrors. 
 

8. D-2 – NIGHTLY CLEANING OF RESTROOMS  
a. Completely clean toilets and urinals using bowl cleaner and brush. 
b. Wipe down sinks with disinfectant.  
c. Damp mop floor as needed. 
 

9. D-2S 2 - NIGHTLY DUTIES ON MONDAY, WEDNESDAY, AND FRIDAY SHALL 
INCLUDE THE FOLLOWING: 

a. Empty all waste receptacles, damp wipe and change liners as needed. 
b. Remove trash from building to proper bins located in the south dock area.  If the 

word “TRASH” is not written on boxes or items sitting next to or on top of trash 
cans or in “designated trash areas” then do not to take it down to the trash 
dumpster.   Do not to remove items from the building and take it home even if it 
appears to be of no value to the occupant or is designated as “TRASH.” 

c. Flatten all cardboard boxes before putting them in the cardboard recycling 
container.   

d. Spot clean all door and partition glass, glass topped desks and tables to 
remove smudges and finger prints.  (Cleaner shall be applied to cloth then 
applied to window and tables).  Under no circumstances is cleaner to be 
sprayed directly on to glass.   

e. Dust all horizontal surfaces, files, table tops, chairs, coat racks, door frames, 
window sills etc... With a dust cloth and approved cleaning agent, excluding 
desk tops.  

f. Clean all sinks in sink closets and assigned slop sinks. 
 

10. D-2 - NIGHTLY DUTIES ON TUESDAY, AND THURSDAY SHALL INCLUDE THE 
FOLLOWING: 

a. Dust mop all hard surface floors in assigned areas 
b. Damp mop all hard surface floors to remove all spillage and trackage. 
c. Dust all horizontal surfaces, files, table tops, chairs, coat racks, door frames, 

window sills etc... With a dust cloth and approved cleaning agent, excluding 
desk tops. 

d. Vacuum traffic areas, spills, etc.  As needed. 
e. All sinks in sink closets and assigned slop sinks. 
 

11. D-2 - RESTROOMS WILL RECEIVE THE FOLLOWING CLEANING EACH NIGHT: 
a. Empty all waste receptacles. 
b. Damp wipe and change liners for waste receptacles as needed. 
c. Clean and service all restroom dispensers.  
d. Thoroughly clean all fixtures and surfaces with an approved germicidal cleaner. 
e. Spot clean walls, doors, shelves and partitions with an approved germicidal 

cleaner. 
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f. Sweep and thoroughly wet mop all floor areas with an approved cleaner. 
 

12. D-2 - WEEKLY (ONCE A WEEK) SERVICES WILL INCLUDE THE FOLLOWING: 
a. Offices will be detail cleaned. 
b. Thoroughly vacuum carpeting using an upright beater brush vacuum. Exercise 

care not to contact doors, walls, furniture and hard surfaces.  All carpeting will 
be edged with the appropriate vacuum. 

c. Telephones shall be sanitized with an approved cleaner to remove ink stains, 
hand prints, etc. 

d. Dust and clean chairs, walls, file cabinets, shelves, desk sides, etc., using 
caution not to disturb personal effects in the offices. 

e. Clean all accessible window sills.  (Report to the OCC when sills are not 
accessible). 

f. All restrooms will be detail cleaned. 
g. Spot clean all interior window glass up to 96" above floor. 
h. Scrub waste and recycling receptacles on an as needed basis. 
 

13. D-2 - MONTHLY SERVICES WILL INCLUDE THE FOLLOWING: 
a. Change fragrance cassettes. 
 

14. D-2 - QUARTERLY SERVICES WILL INCLUDE THE FOLLOWING:  
a. NONE 
 

15. D-2 - SEMI-ANNUAL SERVICES WILL INCLUDE THE FOLLOWING:  
a. NONE 
 

16. D-2 - ANNUAL SERVICES WILL INCLUDE THE FOLLOWING: 
a. Clean both sides of all interior glass up to 96” above floor (including transoms). 
b. Clean the interior side of exterior windows up to 96” above the floor. 
 
NOTES:  
The OCC will be responsible for all exterior glass cleaning and interior glass above 96”.  
A written notice reporting date of completion of all monthly, quarterly, semi-annual and 
annual cleaning must be mailed or hand delivered to the OCC Manager.  The 
contractor will be asked to visit the site with the OCC representatives to review the 
quality of services provided, on a periodic basis. 
 

U. D-3 - SPECIFIC PRESERVATION SPACE PERFORMANCE REQUIREMENTS  
 

1. MINIMUM HOURS FOR PRESERVATION SPACE REQUIREMENTS D-3 
A MINIMUM of Thirty Two (32) workforce hours, Twenty Four (24) workforce hours per 
night and Eight (8) workforce hours per day are required to meet the cleaning 
standards outlined in D-3 Specific Preservation Space Performance Requirements.  D-
3 is a blended staff of contract employees and State employee supervision.  Due to the 
restroom requirements, we request the day matron position be filled by a female to be 
the most efficient in our operations. 
 
NOTE: Proposals that include workforce less than this amount will not be considered.    
All tools, equipment, and materials to maintain D-3 areas will be the responsibility of 
the OCC with the exception of paper products and urinal blocks.  All hard surface floor 
maintenance is D-3 responsibility.  This includes auto-scrubbing, mopping, stripping, 
waxing burnishing etc. 
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All Carpet shampooing is the responsibility of D-3 staff.  All equipment and supplies 
related to carpet shampooing is the responsibility of the OCC. 
 

2. D-3 - WORK SCHEDULE 
The Contractor requirements are the tasks and frequencies of work to be performed by 
the contractor as listed within the Request for Proposal.  The detailed specifications set 
forth prescribe the performance expectations. 
 
IT IS UNDERSTOOD that all possible contingencies cannot be itemized and 
scheduled.  Extra seasonal traffic and inclement weather can change the frequencies 
of many of these duties.  Therefore, all work will be performed in a professional manner 
and done in the best interests of maintaining a clean, presentable building while 
striving to improve environmental sustainability and human health conditions. 
 
IT IS IMPERATIVE that the Contractor’s employees understand the importance of 
proper cleaning techniques and working in context with the historic furnishings and 
finishes found throughout the Nebraska State Capitol.  Furniture of exceptional quality, 
purchased for the Capitol in the early 1930s, remains in perpetual service.  Likewise, 
building finishes, i.e., walnut doors and trim, marble floors, and wainscots, decorative 
hardware, chenille rugs, artwork, etc., are to be cared for in a conscientious manner 
that also insures their perpetual care and use.   
 

3. D-3 - DAY MATRON ROUTE GENERAL NOTES: 
Safe working operations must be practiced due to others working or touring through the 
building.  The visiting public and employees of the Capitol are exposed to the custodial 
work on a regular basis and must be treated courteously.  The work and its methods 
will be checked daily. 
 
The day matron shall wear a clean uniform identifying the name of the employer and 
present a professional image. A security access/I.D. card will be provided to the 
contractor and must be worn at all times. 
 
The day matron is required to carry a cellular telephone provided and maintained by 
the State.  The phone shall remain in the custodial office after each shift. 
 
Non-scheduled duties may be assigned daily or as directed by the OCC facilities 
manager. 
 
All cardboard containers should be flattened before they are put in the cardboard 
recycling container. 
 

4. D-3 - DAY MATRON CUSTODIAL DUTIES AND TIME SCHEDULE 
a. Custodial duties for Day Matron as assigned by OCC Supervisor 
b. Shift hours are 8:00 am to 5:00 pm. 
c. Check in with OCC Supervisor to confirm attendance. 
 

5. D-3 - NIGHT ROUTES: 
D-3 is a blended staff of contract employees and State employee supervision.  OCC 
has in place a modified team cleaning schedule.  Custodial employees on D-3 will 
report to OCC Custodial Supervisor for daily job assignments.  The duties will include 
restroom cleaning, vacuuming, trash removal, recyclable removal, dusting and general 
cleaning and any other custodial duties required by the occupants. 
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6. D-3 - GENERAL DUTIES AND RESPONSIBILITIES 

Keep janitorial closets clean and organized at all times, vacuum cleaners clean and 
bags dumped daily and all other equipment clean. (Trash carts should be cleaned once 
a week.) 
 
Report all problems with equipment, broken windows, damaged furniture, bare wires, 
uncovered electrical outlets and switches, all leaks, spills or stains to supervisory staff 
immediately.  Also report problems observed in unassigned areas including hallways, 
doors and restrooms. 
 
Safe working operations must be practiced due to others working or touring through the 
building.  The visiting public and employees of the Capitol are exposed to the custodial 
work on a regular basis and must be treated courteously.  The work and its methods 
will be checked daily.  Non-scheduled duties may be assigned nightly or as directed by 
supervisory staff. 
 
The Governor, Lt. Governor, Judges, and other elected officials and/or their staffs may 
be present while these services are being provided therefore, the contractor’s 
employees must be courteous and conscientious of these individuals at all times. 
 

7. D-3 - CLEANING SCHEDULE 
Proper cleaning of these areas is essential due to the highly visible nature of the areas.  
This involves two different types of cleaning: 
a. Detail cleaning – Once a week thoroughly clean all parts of a room. 
b. Regular cleaning - The daily cleaning that will happen on each nightly shift. 
 

8. D-3 - DETAIL CLEANING 
a. As one enters a room, dust with wand or cloth, all surfaces starting at the top 

and dusting down to the floor. (This would include ledges, moldings, walls, 
desks, chairs, tables, file cabinets, windows and blinds.) 

b. Dust mop hard surface floors and then damp mop with an approved neutral 
cleaner. 

c. Vacuum all carpets using a backpack vacuum for the detail and edging along 
walls, desks, under tables and desks, and all tight places and an upright 
vacuum for the rest. 

d. Be sure to move all chairs away from walls and tables when mopping and/or 
vacuuming. 

 
9. D-3 - REGULAR CLEANING 

a. Dust and vacuum as needed. 
b. Dust mop hard surface floors and damp mop as needed. NOTE:  Due to the 

historic nature of some of the rugs and carpets, daily vacuuming will be done 
with a backpack vacuum.  DO NOT use a beater brush vacuum except for 
detail cleaning.  The rooms that this will include are: 2318, 2312, 2310B, 2230, 
and 2503(East Chamber), 2502 (West Chamber), 2204, 2202 and 2200.  All 
other rooms and areas a beater brush (upright) vacuum can and will be used 
for daily regular cleaning. 

 
10. D-3 - DETAIL CLEANING OF RESTROOMS (Once a Week) 

a. Wipe down all walls and stalls, working around the room in counterclockwise 
pattern. 
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b. With a toilet brush and a disinfectant, clean inside and outside of toilet bowl, 
being sure to clean under the rim and the urinals. 

c. Damp mop floors, be sure to scrub the floor around the toilets and urinals. 
d. Wipe clean all fixtures and hardware with an approved disinfectant cleaner. 
e. Clean the mirrors. 
 

11. D-3 - REGULAR CLEANING OF RESTROOMS (Nightly) 
a. Completely clean toilets and urinals using approved bowl cleaner and brush. 
b. Wipe down sinks with disinfectant.  
c. Damp mop floors as needed. 
 
NOTES:  
Preservation spaces and suites of offices contain some of the most exotic finishes and 
furnishings found in the Capitol.  Custodial services in these areas demand the 
greatest care. Review cleaning procedures regularly with custodial supervisory staff.   
 
The State Patrol Capitol Security is in operations 24 hours a day, 7 days a week. 
Check with dispatchers prior to cleaning this area. The radio communication area has 
raised access flooring. Use only a damp mop in this area. 
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V. PROPOSAL INSTRUCTIONS    
This section documents the mandatory requirements that must be met by bidders in preparing the 
Technical and Cost Proposal. Bidders should identify the subdivisions of “Project Description and 
Scope of Work” clearly in their proposals; failure to do so may result in disqualification.  Failure to 
respond to a specific requirement may be the basis for elimination from consideration during the 
State’s comparative evaluation. 
 
Proposals are due by the date and time shown in the Schedule of Events.  Content requirements for 
the Technical and Cost Proposal are presented separately in the following subdivisions; format and 
order: 
 
A. TECHNICAL PROPOSAL SUBMISSION 

The Technical Proposal shall consist of three (3) sections: 
 
1. “State of Nebraska Request for Proposal For Contractual Services” form, signed in ink; 
2. Corporate Overview; and 
3. Technical Approach.  

a. Proposed sustainable activities in Green Cleaning Program; 
b. Customer satisfaction survey program, and 
c. Three (3) References (Form D) 

 
4. REQUEST FOR PROPOSAL FORM  

By signing the “Request for Proposal for Contractual Services” form, the bidder 
guarantees compliance with the provisions stated in this Request for Proposal, agrees 
to the Terms and Conditions stated in this Request for Proposal unless otherwise 
agreed to, and certifies bidder maintains a drug free work place environment. 
 
The Request for Proposal for Contractual Services form must be signed in ink and 
returned by the stated date and time in order to be considered for an award. 
 

5. CORPORATE OVERVIEW  
The Corporate Overview section of the Technical Proposal must consist of the 
following subdivisions:  
 
a. BIDDER IDENTIFICATION AND INFORMATION 

The bidder must provide the full company or corporate name, address of the 
company's headquarters, entity organization (corporation, partnership, 
proprietorship), state in which the bidder is incorporated or otherwise organized 
to do business, year in which the bidder first organized to do business and  
whether the name and form of organization has changed since first organized. 
 

b. FINANCIAL STATEMENTS 
The bidder must provide financial statements applicable to the firm.  If publicly 
held, the bidder must provide a copy of the corporation's most recent audited 
financial reports and statements, and the name, address, and telephone 
number of the fiscally responsible representative of the bidder’s financial or 
banking organization. 
 
If the bidder is not a publicly held corporation, either the reports and statements 
required of a publicly held corporation, or a description of the organization, 
including size, longevity, client base, areas of specialization and expertise, and 
any other pertinent information, must be submitted in such a manner that 
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proposal evaluators may reasonably formulate a determination about the 
stability and financial strength of the organization.  Additionally, a non-publicly 
held firm must provide a banking reference. 
 
The bidder must disclose any and all judgments, pending or expected litigation, 
or other real or potential financial reversals, which might materially affect the 
viability or stability of the organization, or state that no such condition is known 
to exist.  
 

c. CHANGE OF OWNERSHIP 
If any change in ownership or control of the company is anticipated during the 
twelve (12) months following the proposal due date, the bidder must describe 
the circumstances of such change and indicate when the change will likely 
occur.  Any change of ownership to an awarded vendor(s) will require 
notification to the State. 
 

d. OFFICE LOCATION 
The bidder’s office location responsible for performance pursuant to an award 
of a contract with the State of Nebraska must be identified. 
 

e. RELATIONSHIPS WITH THE STATE 
The bidder shall describe any dealings with the State over the previous five (5) 
years.  If the organization, its predecessor, or any party named in the bidder’s 
proposal response has contracted with the State, the bidder shall identify the 
contract number(s) and/or any other information available to identify such 
contract(s).  If no such contracts exist, so declare. 
 

f. BIDDER'S EMPLOYEE RELATIONS TO STATE 
If any party named in the bidder's proposal response is or was an employee of 
the State within the past twelve (12) months, identify the individual(s) by name, 
State agency with whom employed, job title or position held with the State, and 
separation date.  If no such relationship exists or has existed, so declare. 
 
If any employee of any agency of the State of Nebraska is employed by the 
bidder or is a subcontractor to the bidder, as of the due date for proposal 
submission, identify all such persons by name, position held with the bidder, 
and position held with the State (including job title and agency).  Describe the 
responsibilities of such persons within the proposing organization.  If, after 
review of this information by the State, it is determined that a conflict of interest 
exists or may exist, the bidder may be disqualified from further consideration in 
this proposal.  If no such relationship exists, so declare. 
 

g. CONTRACT PERFORMANCE 
If the bidder or any proposed subcontractor has had a contract terminated for 
default during the past five (5) years, all such instances must be described as 
required below.  Termination for default is defined as a notice to stop 
performance delivery due to the bidder's non-performance or poor performance, 
and the issue was either not litigated due to inaction on the part of the bidder or 
litigated and such litigation determined the bidder to be in default. 
 
It is mandatory that the bidder submit full details of all termination for default 
experienced during the past five (5) years, including the other party's name, 
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address, and telephone number.  The response to this section must present the 
bidder’s position on the matter.  The State will evaluate the facts and will score 
the bidder’s proposal accordingly.  If no such termination for default has been 
experienced by the bidder in the past five (5) years, so declare. 
 
If at any time during the past five (5) years, the bidder has had a contract 
terminated for convenience, non-performance, non-allocation of funds, or any 
other reason, describe fully all circumstances surrounding such termination, 
including the name and address of the other contracting party.   
 

h. SUMMARY OF BIDDER’S CORPORATE EXPERIENCE 
The bidder shall provide a summary matrix listing the bidder’s previous projects 
similar to this Request for Proposal in size, scope, and complexity.  The State 
will use no more than three (3) narrative project descriptions submitted by the 
bidder during its evaluation of the proposal. 
 
The bidder must address the following: 
 
i. Provide narrative descriptions to highlight the similarities between the 

bidder’s experience and this Request for Proposal.  These descriptions 
must include: 

 
a) The time period of the project; 
b) The scheduled and actual completion dates; 
c) The contractor’s responsibilities;  
d) For reference purposes, a customer name (including the name of 

a contact person, a current telephone number, a facsimile 
number, and e-mail address); and 

e) Each project description shall identify whether the work was 
performed as the prime contractor or as a subcontractor.  If a 
bidder performed as the prime contractor, the description must 
provide the originally scheduled completion date and budget, as 
well as the actual (or currently planned) completion date and 
actual (or currently planned) budget.   

 
ii. Contractor and subcontractor(s) experience must be listed separately.  

Narrative descriptions submitted for subcontractors must be specifically 
identified as subcontractor projects. 

 
iii. If the work was performed as a subcontractor, the narrative description 

shall identify the same information as requested for the contractors 
above.  In addition, subcontractors shall identify what share of contract 
costs, project responsibilities, and time period were performed as a 
subcontractor.   

 
i. SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT 

APPROACH 
The bidder must present a detailed description of its proposed approach to the 
management of the project. 
 
The bidder must identify the specific professionals who will work on the State’s 
project if their company is awarded the contract resulting from this Request for 
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Proposal.  The names and titles of the team proposed for assignment to the 
State project shall be identified in full, with a description of the team leadership, 
interface and support functions, and reporting relationships.  The primary work 
assigned to each person should also be identified.   
 
The bidder shall provide resumes for all personnel proposed by the bidder to 
work on the project.  The State will consider the resumes as a key indicator of 
the bidder’s understanding of the skill mixes required to carry out the 
requirements of the Request for Proposal in addition to assessing the 
experience of specific individuals. 
 
Resumes must not be longer than three (3) pages.  Resumes shall include, at a 
minimum, academic background and degrees, professional certifications, 
understanding of the process, and at least three (3) references (name, address, 
and telephone number) who can attest to the competence and skill level of the 
individual.  Any changes in proposed personnel shall only be implemented after 
written approval from the State. 
 

j. SUBCONTRACTORS 
If the bidder intends to subcontract any part of its performance hereunder, the 
bidder must provide: 
 
i. name, address, and telephone number of the subcontractor(s); 
ii. specific tasks for each subcontractor(s); 
iii. percentage of performance hours intended for each subcontract; and 
iv. total percentage of subcontractor(s) performance hours. 
 

3. TECHNICAL APPROACH  
The technical approach section of the Technical Proposal must consist of the following 
subsections:   
 
a. Understanding of the project requirements; 
b. Proposed development approach; 
c. Technical considerations; 
d. Detailed project work plan; and 
e. Deliverables and due dates.  
f. Proposed sustainable activities and certifications.   

The bidder must present a detailed description of its proposed approach to the 
management of the Project, including environmentally sustainable aspects of 
the approach.  If the organization, or any party named in the bidder’s proposal 
response has obtained green certifications and training, the bidder shall identify 
the information available to identify such certifications.  If no such certifications 
exist, so declare. 

g. Customer satisfaction survey program.   
The bidder must submit a sample copy of their customer satisfaction survey 
form and also actual survey results from two accounts of similar size of this 
contract. 

h. Three (3) References (Form D) 
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B. COST PROPOSAL REQUIREMENTS  
This section describes the requirements to be addressed by bidders in preparing the Cost 
Proposal.  The bidder must submit the Cost Proposal in a section of the proposal that is a 
separate section or is packaged separately as specified in this RFP from the Technical 
Proposal section.   
 
The component costs of the fixed price proposal for providing the services set forth in the 
Request for Proposal must be provided by submitting forms substantially equivalent to those 
described below. 
 
1. PRICING SUMMARY  

This summary shall present the total fixed price to perform all of the requirements of 
the Request for Proposal.  The bidder must include details in the Cost Proposal 
supporting any and all costs.  These details must include, at a minimum, detailed 
descriptions and/or specifications of the goods and/or services to be provided, 
quantities, and timing and unit costs, if applicable. 
 
The State reserves the right to review all aspects of the Cost Proposal for 
reasonableness and to request clarification of any proposal where the cost component 
shows significant and unsupported deviation from industry standards or in areas where 
detailed pricing is required. 

 
2. PRICES 

Prices quoted shall be net, including transportation and delivery charges fully prepaid 
by the bidder, F.O.B. destination named in the Request for Proposal.  No additional 
charges will be allowed for packing, packages, or partial delivery costs.  When an 
arithmetic error has been made in the extended total, the unit price will govern. 
 

C. PAYMENT SCHEDULE 
The payment schedule for the project is tied to specific dates and deliverables.  Invoices may 
be submitted by the contractor on specific dates based on the completion and acceptance of 
related deliverables.  No invoice will be approved unless the associated deliverables have 
been approved.  A percentage of the total contract cost may then be invoiced based on the 
following schedule. 
 
Submit invoice at the end of each month for Division 2 and Division 3 Services. 
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Form A 
 

Bidder Contact Sheet 

 

Request for Proposal Number 4915Z1 
 
 

Form A should be completed and submitted with each response to this Request for Proposal.  This is 
intended to provide the State with information on the bidder’s name and address, and the specific 
person(s) who are responsible for preparation of the bidder’s response.   
 

Preparation of Response Contact Information 

Bidder Name:  

Bidder Address:  
 
 

Contact Person & Title:  

E-mail Address:  

Telephone Number (Office):  

Telephone Number (Cellular):  

Fax Number:  

 
Each bidder shall also designate a specific contact person who will be responsible for responding to 
the State if any clarifications of the bidder’s response should become necessary.  This will also be the 
person who the State contacts to set up a presentation/demonstration, if required. 
 

Communication with the State Contact Information 

Bidder Name:  

Bidder Address:  
 
 

Contact Person & Title:  

E-mail Address:  

Telephone Number (Office):  

Telephone Number (Cellular):  

Fax Number:  
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Form B 
 

 Notification of Intent to Attend Pre-Proposal Conference and Walk 
Through  

  

Request for Proposal Number 4915Z1 
 

  

Bidder Name:  

Bidder Address:  
 
 

Contact Person:  

E-mail Address:  

Telephone Number:  

Fax Number:  

Number of Attendees:  

 
 
The “Notification of Intent to Attend Pre-Proposal Conference” form should be submitted to the State 
Purchasing Bureau via e-mail (as.materielpurchasing@nebraska.gov), facsimile (402-471-2089), 
hand delivered or US Mail by the date shown in the Schedule of Events.   

 
Capitol Drawings 
Capitol drawings are proprietary information that includes secure locations. Capitol drawings may not 
be copied, photographed, or duplicated in any manner.  

 
The Capitol drawings will also be available for viewing at the State Purchasing Bureau during normal 
business hours (8 AM – 5 PM) Monday – Friday, excluding holidays. Bidders may walk in or reserve a 
time to view the Capitol drawings. The Capitol drawings will be available for viewing at the State 
Purchasing Bureau until the opening date and time listed in the Schedule of Events. The point of 
contact to view the Capitol drawings is as follows: 
 

Buyers:  Jennifer Crouse/Robert Thompson 
Agency:  State Purchasing Bureau  
Address:  1526 K Street, Suite 130 
  Lincoln, NE  68508 
 
   OR 
 
Address: P.O. Box 94847 
  Lincoln, NE  68509 
Telephone: 402-471-6500 
Facsimile:  402-471-2089 
E-Mail:  as.materielpurchasing@nebraska.gov  

 

mailto:as.materielpurchasing@nebraska.gov
mailto:as.materielpurchasing@nebraska.gov
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Form C 
 

Cost Proposal 
 

Request for Proposal Number 4915Z1 
 
 

Division 2 Custodial Performance Requirements 

Base Cost for Custodial Services of Nightly 
Duties and Scheduled Duties Division 2 

Monthly 
x 12 
= 

Annual 

Year One (1) Initial Year $ 
x 12 
= $ 

Year Two (2) First Renewal $ 
x 12 
= $ 

Year Three (3) Second Renewal $ 
x 12 
= $ 

Year Four (4) Third Renewal $ 
x 12 
= $ 

Year Five (5) Forth Renewal $ 
x 12 
= $ 

 

Division 3 Custodial Performance Requirements 

Base Cost for Custodial Services of Nightly 
Duties and Scheduled Duties Division 3 

Monthly 
x 12 
= 

Annual 

Year One (1) Initial Year $ 
x 12 
= $ 

Year Two (2) First Renewal $ 
x 12 
= $ 

Year Three (3) Second Renewal $ 
x 12 
= $ 

Year Four (4) Third Renewal $ 
x 12 
= $ 

Year Five (5) Forth Renewal $ 
x 12 
= $ 

 

Unit Price Schedule D-2 and D-3 

Hourly pricing to be used for the 
purpose of adding special project 
cleaning as requested by the OCC 
Manager or for deducting if minimum 
daily employee hour requirements are 
not met. 

Year 
One (1) 

Year 
Two (2) 

Year 
Three 
(3) 

Year 
Four (4) 

Year 
Five (5) 

Cost per employee hour $ $ $ $ $ 
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D-2 standard office cleaning cost per 
square foot to be used to be used for 
the purpose of adding or reducing areas 
totaling 2,000 square feet or more. 

Year 
One (1) 

Year 
Two (2) 

Year 
Three 
(3) 

Year 
Four (4) 

Year 
Five (5) 

Cost per square foot $ $ $ $ $ 
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Form D 
 

Experience and References 

 

Request for Proposal Number 4915Z1 
 

Bidders shall have at least five (5) years’ experience in regular cleaning of a building no less than 
100,000 square feet, and shall include a list of not less than three (3) such buildings now being 
cleaned. 

 
BUSINESS ____________________________________________________ 
 
BUILDING ADDRESS____________________________________________ 
 
NAME OF FACILITY MANAGER___________________________________ 
 
TELEPHONE NUMBER__________________________________________ 
 
E-MAIL ADRESS:  ____________________________________________  
       
 
BUSINESS ____________________________________________________ 
 
BUILDING ADDRESS______________________________ _____________ 
 
NAME OF FACILITY MANAGER___________________________________ 
 
TELEPHONE NUMBER__________________________________________ 
 
E-MAIL ADRESS:  ____________________________________________  
      
 
BUSINESS ____________________________________________________ 
 
BUILDING ADDRESS____________________________________________ 
 
NAME OF FACILITY MANAGER___________________________________ 
 
TELEPHONE NUMBER__________________________________________ 
 
E-MAIL ADRESS:  _______________________________________________  
      

 
 
 
 
 



Attachment A 
 

Pre-Proposal Conference and Walk-Through Itinerary 
 

4915Z1 
 
 
The mandatory Pre-Proposal Conference and Walk-Through, to be held on Thursday, February 
26, 2015 will be as follows: 
 
All attending bidders will meet at the Nebraska State Capitol Building, 1445 K St, Lincoln NE. – 
Hearing Room 1510 at 9:00 AM Central Time. A walk-through of areas within the scope of work 
will be visited via a walking tour upon completion of initial presentation of the required services.  
 
A sign in sheet will be available at the initial meeting in Hearing Room 1510. Bidders must be 
present at all locations per requirements of the Mandatory Pre-Proposal Conference and Walk-
Through within the RFP. It is anticipated that the Mandatory Pre-Proposal Conference and 
Walk-Through will be completed by 11:00 AM Central Time. 
 
For bidders who wish to view the Capitol drawings at this time, may do so directly following the 
Mandatory Pre-Proposal Conference and Walk-Through in Hearing Room 1510. Please see the 
note below regarding the Capitol Drawings.  
 
NOTE: Capitol Drawings 
Capitol drawings are proprietary information that includes secure locations. Capitol drawings 
may not be copied, photographed, or duplicated in any manner.  

 
The Capitol drawings will be available for viewing at the State Purchasing Bureau during normal 
business hours (8 AM – 5 PM) Monday – Friday, excluding holidays. Bidders may walk in or 
reserve a time to view the Capitol drawings. The Capitol drawings will be available for viewing at 
the State Purchasing Bureau until the opening date and time listed in the Schedule of Events. 
The point of contact to view the Capitol drawings is as follows: 

 
Buyers:  Jennifer Crouse/Robert Thompson 
Agency:  State Purchasing Bureau  
Address:  1526 K Street, Suite 130 
  Lincoln, NE  68508 
 
   OR 
 
Address: P.O. Box 94847 
  Lincoln, NE  68509 
Telephone: 402-471-6500 
Facsimile:  402-471-2089 
E-Mail:  as.materielpurchasing@nebraska.gov  

 

mailto:as.materielpurchasing@nebraska.gov



