
STATE OF NEBRASKA           CONTRACT AMENDMENT State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, Nebraska 68508

Telephone: (402) 471-6500
Fax: (402) 471-2089

PAGE ORDER DATE
1 of 1 08/07/2025

BUSINESS UNIT BUYER
        9000 MATTHEW CADDY (AS)     CONTRACT NUMBER

VENDOR NUMBER:           502529 111563  O4

VENDOR ADDRESS:

MOTOROLA SOLUTIONS INC
500 W MONROE ST
CHICAGO IL 60661-3671

THE CONTRACT PERIOD IS:

DECEMBER 20, 2024 THROUGH DECEMBER 19, 2029

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION:

________________________________
BUYER

________________________________
MATERIEL ADMINISTRATOR

R43500|NISH0003|NISH0003 20210628

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE 
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES.

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN 
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA.

Original/Bid Document 120245 O8

Contract to supply and deliver Motorola Public Safety Radio Equipment and Services to the State of Nebraska.

This is the initial term of the contract as amended.

The contract may be renewed for two (2) additional five (5) year periods when mutually agreeable to the Vendor and the State 
of Nebraska. 

Vendor Point of Contact
Name: Nicole Kingston
Phone: 402-919-8754
E-Mail: Nicole.Kingston@motorolasolutions.com

(MC, 12/16/24)

Amendment One (1) as Attached (MC, 08/07/25)

Line Description
Unit of

Measure
Unit
Price

1 ASTRO 25 RADIO SYSTEM
Quantity 

5,000,000.0000 $ 1.0000
HARDWARE & SOFTWARE COMPONENTS
NEBRASKA STATEWIDE RADIO SYSTEM (SRS)
MAINTENANCE AGREEMENT

2 ASTRO 25 RADIO SYSTEM 11,661,760.9100 $ 1.0000
SERVICES & SUAII SOW

3 ASTRO 25 RADIO SYSTEM 300,000.0000 $ 1.0000
HARDWARE & SOFTWARE COMPONENTS
MISC. STATEWIDE NON-OCIO PURCHASES

Estimated
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AMENDMENT ONE 
Contract Number 111563 O4 

 
Motorola Public Safety Radio Equipment and Services 

 
Between 

The State of Nebraska 
And 

Motorola Solutions, Inc. 
 
THIS AMENDMENT is entered into by and between the State of Nebraska (“State/Entity”) and Motorola Solutions 
(“Vendor”).  
 
WHEREAS, the State of Nebraska has a contract with Vendor identified as 111563 O4 (the “Contract”) for use by State 
agencies and other entities.  
 
WHEREAS, the terms of the Contract specifically state that the Contract may be amended when mutually agreeable to the 
Vendor and the State of Nebraska.  
 
WHEREAS, this Amendment and any attachments hereto will become part of the Contract. Except as set forth in this 
Amendment, the Contract is unaffected and shall continue in full force and effect in accordance with its terms. If there is 
conflict between this Amendment and the Contract or any earlier amendment, the terms of this Amendment will prevail. 
 
NOW, THEREFORE, it is agreed by the parties to amend the contract as follows: 
 

1. The State Point of Contact Information is hereby deleted and replaced with the following: 
 

Name Matthew Caddy, Procurement Contracts Officer 

Phone 402-471-1428 

E-mail Matthew.Caddy@nebraska.gov 
 

2. Contract line three (3) is hereby added to allow State agencies outside of the OCIO to purchase hardware and 
software within the scope of the Contract:  

 

Line Description Estimated 
Quantity 

Unit of 
Measure 

Unit Price 

3 ASTRO 25 RADIO SYSTEM 
HARDWARE & SOFTWARE COMPONENTS 
MISC. STATEWIDE NON-OCIO 
PURCHASES 

300,000.0000 $ 1.0000 

 
The Parties acknowledge and agree that the above line three (3) is strictly for internal use of the State/Entity and 
does not constitute any commitment on behalf of the Vendor.  
  

IN WITNESS WHEREOF, this amendment is entered into as of the last signature date below (the “Effective Date”).  
 
 

State of Nebraska     Motorola Solutions, Inc. 
 
By:        By:       
 
Name:                               Name:       
 
Title:        Title:       
 
Date:        Date:       

Docusign Envelope ID: 4714E150-2C7A-46BD-9BEE-998A76754630

Francisco Cueva

Area Sales Manager 

8/8/2025
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Materiel Administrator

8/11/2025

Michelle Potts
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Contract Award         
Contract Number 111563 O4 

Motorola Public Safety Radio Equipment and Services 

Between 
The State of Nebraska [State] 

And 
Motorola Solutions, Inc. [Vendor] 

 
I. Scope: This contract is for supply and delivery of Motorola Solutions, Inc. products and services to the State of Nebraska (the 

“Contract” or “Agreement”). 
 

II. Contract Term: The term of the contract will be five (5) years commencing upon execution of the contract by the State 

and the Vendor (Parties). The Contract includes the option to renew for two (2) additional five (5) year periods upon mutual 
agreement of the Parties. The State reserves the right to extend the period of this contract beyond the termination date 
when mutually agreeable to the Parties. 

III. Point of Contact: The points of contact for this Contract are as follows (or their named successors): 

 
Vendor 

Name Nicole Kingston 
Phone +1 (402) 919-8754 
E-mail nicole.kingston@motorolasolutions.com 

State of Nebraska 

Name Dave Collett, IT Manager Public Safety System 

Phone 402-471-3719 

E-mail Dave.Collett@nebraska.gov 

IV. Terms and Conditions: 

 
IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. § 84-602.04, State contracts in effect as of January 1, 2014, and 

contracts entered into thereafter, must be posted to a public website. The resulting Contract will be posted to a public 
website managed by DAS, which can be found at https://statecontracts.nebraska.gov. 

 
A. GENERAL 

The Contract shall incorporate the following documents: 

 
1. Contract Award; 

2. Motorola Solutions Customer Agreement (MCA) and related Addenda (Exhibit A) 
 

3. Statement(s) of Work; 

 
4. Discount off List Price Schedule (Exhibit B) 

 
5. Any additional documents as attached (Exhibit C); and 
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6. Amendments to the Contract. 

These documents constitute the entirety of the Contract. 
 

Unless  otherwise  specifically  stated  in  a  future  Contract  amendment,  in  case  of 
any conflict  between  the incorporated  documents, the  documents  shall  govern in  the  following 
order of preference with number one (1) receiving precedence over all other documents and with 
each lower numbered document having preference over any higher numbered document: 1) Statement of Work or 
Ordering Document, 2) Amendment to the executed Contract, 3) executed Contract and any attached Addenda. 

Any ambiguity or conflict in the Contract discovered after execution, not otherwise addressed herein, shall 
be resolved in accordance with the rules of contract interpretation as established in the State of Nebraska. 

 
B. GOVERNING LAW (Nonnegotiable) 

Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into 
contemporaneously or at a later time, the parties understand and agree that, (1) the State of Nebraska is a sovereign 
state and its authority to contract is therefore subject to limitation by the State’s Constitution, statutes, common law, 
and regulation; (2) this contract will be interpreted and enforced under the laws of the State of Nebraska; (3) any 
action to enforce the provisions of this agreement must be brought in the State of Nebraska per state law; (4) the 
person signing this contract on behalf of the State of Nebraska does not have the authority to waive the State's 
sovereign immunity, statutes, common law, or regulations; (5) the indemnity, limitation of liability, remedy, and other 
similar provisions of the final contract, if any, are entered into subject to the State's Constitution, statutes, common 
law, regulations, and sovereign immunity; and, (6) all terms and conditions of the final contract, including but not 
limited to the clauses concerning third party use, licenses, warranties, limitations of liability, governing law and venue, 
usage verification, indemnity, liability, remedy or other similar provisions of the final contract are entered into 
specifically subject to the State's Constitution, statutes, common law, regulations, and sovereign immunity. 

 
The Parties must comply with all applicable local, state, and federal laws, ordinances, rules, orders, and regulations. 

C. DISCOUNTS 
Prices quoted shall be inclusive of ALL available discounts. 

 
D. PRICES 

For pricing based on discounts, prices will be based on Vendor’s currently published list prices, less specified 
discounts. The Vendor will quote net pricing for each potential order prior to order placement. 

 
The Vendor may propose an adjusted product discount percentage and/or fixed prices for each renewal period. 
Requests for an adjustment must be submitted in writing to the Nebraska State Purchasing Bureau a minimum of 120 
days prior to the end of the initial contract period or renewal period thereafter. Documentation may be required by the 
State to support the price increase. If accepted, the discount percentage and pricing shall be fixed for that renewal 
period. 

For the life of the contract Motorola shall provide updated pricing for the preestablished equipment configurations 
each quarter. 

 
Labor and Per Diem rates are subject to a yearly inflation review as stated within Vendor’s “Discount/Labor Rate 
Listing”. 

 
Vendor also represents and warrants that all prices set forth in the contract and all prices in addition, which the 
Vendor may charge under the terms of the contract, do not and will not violate any existing federal, state, or 
municipal law or regulations concerning price discrimination and/or price fixing. Vendor agrees to hold the State 
harmless from any such violation. Prices quoted shall not be subject to increase, and discounts quoted shall not be 
subject to decrease, throughout the contract period unless specifically allowed by these specifications. 

Prices quoted shall be net, including transportation and delivery charges fully prepaid by the bidder, F.O.B. 
destination. No additional charges will be allowed for packing, packages, or partial delivery costs. When an arithmetic 
error has been made in the extended total, the unit price will govern. 

 
Any Statement of Work must provide detailed line-item pricing with list price, discount percentage (or contract line 
designation), and extended discounted price. 
 
The products and services with their applicable discount are included as Exhibit B. 

 
E. AMENDMENTS 

This Contract may be amended in writing, within scope, upon the agreement of both parties. 
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F. CHANGE ORDERS OR SUBSTITUTIONS 
The State and the Vendor, upon the written agreement, may make changes to the contract within the general scope 
of the Contract. Changes may involve specifications, the quantity of work, or such other items as the State may find 
necessary or desirable. Corrections of any deliverable, service, or work required pursuant to the contract shall not be 
deemed a change. The Vendor may not claim forfeiture of the contract by reasons of such changes. 

 
The Vendor shall prepare a written description of the work required due to the change and an itemized cost sheet for 
the change. Changes in work and the amount of compensation to be paid to the Vendor shall be determined in 
accordance with applicable unit prices if any, a pro-rated value, or through negotiations. The State shall not incur a 
price increase for changes that should have been included in the Vendor’s solicitation response, were foreseeable, 
or result from difficulties with or failure of the Vendor’s solicitation response or performance. 

 
No change shall be implemented by the Vendor until approved by the State, and the Contract is amended to reflect 
the change and associated costs, if any. If there is a dispute regarding the cost, but both parties agree that immediate 
implementation is necessary, the change may be implemented, and cost negotiations may continue with both Parties 
retaining all remedies under the contract and law. 

 
***Vendor will not substitute any item that has been awarded without prior written approval from the State*** 

G. RECORD OF VENDOR PERFORMANCE 

The State may document the vendor’s performance, which may include, but is not limited to, the customer service 
provided by the vendor, the ability of the vendor, the skill of the vendor, and any instance(s) of products or services 
delivered or performed which fail to meet the terms of the purchase order, contract, and/or participating addendum 
specifications. In addition to other remedies and options available to the State, the State may issue one or more 
notices to the vendor outlining any issues the State has regarding the vendor’s performance for a specific contract 
(“Contract Compliance Request”). The State may also document the Vendor’s performance in a report, which may or 
may not be provided to the vendor (“Contract Non-Compliance Notice”).The Vendor shall respond to any Vendor 
Performance Notice or Vendor Improvement Request in accordance with such notice or request.  . 

 
H. NOTICE OF POTENTIAL VENDOR BREACH 

If Vendor breaches the contract or anticipates breaching the contract, the Vendor shall immediately give written notice 
to the State. The notice shall explain the breach or potential breach, a proposed cure, and may include a request for 
a waiver of the breach if so desired. The State may, in its discretion, temporarily or permanently waive the breach. 
By granting a waiver, the State does not forfeit any rights or remedies to which the State is entitled by law or equity, 
or pursuant to the provisions of the contract. Failure to give immediate notice, however, may be grounds for denial of 
any request for a waiver of a breach. 

 
I. BREACH 

Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty to perform its obligations 
under the contract in a timely and proper manner. Termination requires written notice of default and a thirty (30) 
calendar day (or longer at the non-breaching Party’s discretion considering the gravity and nature of the default) cure 
period. Said notice shall be delivered by email to the vendor’s point of contact with acknowledgement from the vendor, 
Certified Mail - Return Receipt Requested, or in person with proof of delivery. Allowing time to cure a failure or breach 
of contract does not waive the right to immediately terminate the contract for the same or different contract breach 
which may occur at a different time. In case of default of the Vendor, the State may contract the service from other 
sources and hold the Vendor responsible for any excess cost occasioned thereby. 

The State’s failure to make payment shall not be a breach, and the Vendor shall retain all available statutory remedies 
and protections. 

 
J. NON-WAIVER OF BREACH 

The acceptance of late performance with or without objection or reservation by a Party shall not waive any rights of 
the Party nor constitute a waiver of the requirement of timely performance of any obligations remaining to be 
performed. 

 
K. SEVERABILITY 

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with 
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of the 
parties shall be construed and enforced as if the contract did not contain the provision held to be invalid or illegal. 

 
L. SELF INSURANCE 

The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to Neb. Rev. 
Stat. § 81-8,239.01. If there is a presumed loss under the provisions of this agreement, Vendor may file a claim with 
the Office of Risk Management pursuant to Neb. Rev. Stat. §§ 81-8,239.01 to 81-8,306 for review by the State Claims 
Board. The State retains all rights and immunities under the State Miscellaneous (Neb. Rev. Stat. § 81-8,294), Tort 
(Neb. Rev. Stat. § 81-8,209), and Contract Claim Acts (Neb. Rev. Stat. § 81-8,302), as outlined in state law and 
accepts liability under this agreement only to the extent provided by law. 
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M. ATTORNEY'S FEES 
In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Parties agree 
to pay all expenses of such action, as permitted by law and if ordered by the court, including attorney's fees and costs, 
if the other Party prevails. 

 
N. ASSIGNMENT, SALE, OR MERGER 

Either Party may assign the contract upon mutual written agreement of the other Party. Such agreement shall not be 
unreasonably withheld. 

 
The Vendor retains the right to enter into a sale, merger, acquisition, internal reorganization, or similar transaction 
involving Vendor’s business. Vendor agrees to cooperate with the State in executing amendments to the contract to 
allow for the transaction. If a third party or entity is involved in the transaction, the Vendor will remain responsible for 
performance of the contract until such time as the person or entity involved in the transaction agrees in writing to be 
contractually bound by this contract and perform all obligations of the contract. 

 
O. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUBDIVISIONS OF THE STATE 

The Vendor may, but shall not be required to, allow agencies, as defined in Neb. Rev. Stat. § 81-145(3), to use this 
contract. The terms and conditions, including price, of the contract may not be amended. The State shall not be 
contractually obligated or liable for any contract entered into pursuant to this clause. A listing of Nebraska political 
subdivisions may be found at the website of the Nebraska Auditor of Public Accounts. 

P. FORCE MAJEURE 
Neither Party shall be liable for any costs or damages, or for default resulting from its inability to perform any of its 
obligations under the contract due to a natural or manmade event outside the control and not the fault of the affected 
Party (“Force Majeure Event”) that was not foreseeable at the time the Contract was executed. The Party so affected 
shall immediately make a written request for relief to the other Party and shall have the burden of proof to justify the 
request. The other Party may grant the relief requested; relief may not be unreasonably withheld. Labor disputes with 
the impacted Party’s own employees will not be considered a Force Majeure Event. 

 
Q. CONFIDENTIALITY 

All materials and information provided by the Parties or acquired by a Party on behalf of the other Party shall be 
regarded as confidential information. All materials and information provided or acquired shall be handled in 
accordance with federal and state law, and ethical standards. Should said confidentiality be breached by a Party, the 
Party shall notify the other Party immediately of said breach and take immediate corrective action. 

It is incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure 
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is made applicable by 5 
U.S.C. 552a (m)(1), provides that any officer or employee, who by virtue of his/her employment or official position has 
possession of or access to agency records which contain individually identifiable information, the disclosure of which 
is prohibited by the Privacy Act or regulations established thereunder, and who knowing that disclosure of the specific 
material is prohibited, willfully discloses the material in any manner to any person or agency not entitled to receive it, 
shall be guilty of a misdemeanor and fined not more than $5,000. 

R. EARLY TERMINATION 

The contract may be terminated as follows: 

1. The State and the Vendor, by mutual written agreement, may terminate the contract, in whole or in part, at 
any time. 

 
2. The State, in its sole discretion, may terminate the contract, in whole or in part, for any reason upon thirty 

(30) calendar day’s written notice shall be delivered by email, delivery receipt requested; certified mail, return 
receipt requested; or in person with proof of delivery to the Vendor. Such termination shall not relieve the 
Vendor of warranty incurred under the terms of the contract. In the event of termination, the Vendor shall be 
entitled to payment, determined on a pro rata basis, for products or services satisfactorily performed or 
provided. 

 
3. The State may terminate the contract, in whole or in part, immediately for the following reasons: 

a. if directed to do so by statute, 
 

b. Vendor has made an assignment for the benefit of creditors, has admitted in writing its inability to 
pay debts as they mature, or has ceased operating in the normal course of business, 

c. a trustee or receiver of the Vendor or of any substantial part of the Vendor’s assets has been 
appointed by a court, 
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d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining to 
performance under the contract by its Vendor, its employees, officers, directors, or shareholders, 

e. an involuntary proceeding has been commenced by any Party against the Vendor under any one 
of the chapters of Title 11 of the United States Code and (i) the proceeding has been pending for 
at least sixty (60) calendar days; or (ii) the Vendor has consented, either expressly or by operation 
of law, to the entry of an order for relief; or (iii) the Vendor has been decreed or adjudged a debtor, 

 
f. a voluntary petition has been filed by the Vendor under any of the chapters of Title 11 of the United 

States Code, 

g. Vendor intentionally discloses confidential information, 
 

h. Vendor has or announces it will discontinue support of the deliverable; and, 

i. In the event funding is no longer available. 
 

S. CONTRACT CLOSEOUT 
Upon contract closeout for any reason the Vendor shall within 30 days, unless stated otherwise herein: 

 
1. Transfer all completed or partially completed deliverables to the State, 

2. Transfer ownership and title to all completed or partially completed deliverables to the State, 
 

3. Return to the State all information and data, unless the Vendor is permitted to keep the information or data 
by contract or rule of law. Vendor may retain one copy of any information or data as required to comply with 
applicable work product documentation standards or as are automatically retained in the course of Vendor’s 
routine back up procedures, 

 
4. Cooperate with any successor Contractor, person or entity in the assumption of any or all of the obligations 

of this contract, 
 

5. Cooperate with any successor Contractor, person or entity with the transfer of information or data related to 
this contract, 

6. Return or vacate any state owned real or personal property; and, 
 

7. Return all data in a mutually acceptable format and manner. 

Nothing in this Section should be construed to require the Vendor to surrender intellectual property, real or personal 
property, or information or data owned by the Vendor for which the State has no legal claim. 

 
T. PROHIBITED PRODUCTS 

1. The State will not accept Gray Market Products for this solicitation. Gray Market is defined as the trade of a 
commodity through distribution channels which, while legal, are unofficial, unauthorized, or unintended by 
the original manufacturer. Gray Market items are not designed to be sold in a particular market and cannot 
be supported by the authorized importer because of various reasons. 

 
2. The State will not accept any products made by a company owned by the Chinese Communist Party. 

Furthermore, pursuant to Executive Order No. 23-05, the State will not accept any communications 
equipment or services developed by organizations on the Federal Communications Commission’s Covered 
List. 

 
3. The State will not accept goods from countries or persons identified on the Office of Foreign Assets Control 

Sanctions List. 

V. VENDOR DUTIES 

A. INDEPENDENT VENDOR / OBLIGATIONS 
It is agreed that the Vendor is an independent vendor and that nothing contained herein is intended or should be 
construed as creating or establishing a relationship of employment, agency, or a partnership. 

 
The Vendor is solely responsible for fulfilling the contract. The Vendor or the Vendor’s representative shall be the 
sole point of contact regarding all contractual matters. 
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The Vendor shall secure, at its own expense, all personnel required to perform the services under the contract. The 
personnel the Vendor uses to fulfill the contract shall have no contractual or other legal relationship with the State; 
they shall not be considered employees of the State and shall not be entitled to any compensation, rights or benefits 
from the State, including but not limited to, tenure rights, medical and hospital care, sick and vacation leave, severance 
pay, or retirement benefits. 

By-name personnel commitments made in the vendor’s solicitation response shall not be changed without the prior 
written approval of the State. Replacement of these personnel, if approved by the State, shall be with personnel of 
equal or greater ability and qualifications. 

 
All personnel assigned by the Vendor to the contract shall be employees of the Vendor or a subcontractor and shall 
be fully qualified to perform the work required herein. Personnel employed by the Vendor or a subcontractor to fulfill 
the terms of the contract shall remain under the sole direction and control of the Vendor or the subcontractor 
respectively. 

With respect to its employees, the Vendor agrees to be solely responsible for the following: 
 

1. Any and all pay, benefits, and employment taxes and/or other payroll withholding, 

2. Any and all vehicles used by the Vendor’s employees, including all insurance required by state law, 
 

3. Damages incurred by Vendor’s employees within the scope of their duties under the contract, 

4. Maintaining Workers’ Compensation and health insurance that complies with state and federal law and 
submitting any reports on such insurance to the extent required by governing law, 

 
5. Determining the hours to be worked and the duties to be performed by the Vendor’s employees; and, 

 
6. All claims on behalf of any person arising out of employment or alleged employment (including without limit 

claims of discrimination alleged against the Vendor, its officers, agents, or subcontractors or subcontractor’s 
employees). 

 
If the Vendor intends to utilize any subcontractor, the subcontractor's level of effort, tasks, and time allocation should 
be clearly defined. The Vendor shall agree that it will not utilize any subcontractors not specifically included in its 
solicitation response in the performance of the contract without the prior written authorization of the State. 

Vendor shall insure that the terms and conditions contained in any contract with a subcontractor does not conflict with 
the terms and conditions of this contract. 

 
The Vendor shall include a similar provision, for the protection of the State, in the contract with any Subcontractor 
engaged to perform work on this contract. 

 
B. FOREIGN ADVERSARY CONTRACTING PROHIBITION ACT CERTIFICATION (Nonnegotiable) 

The Vendor certifies that it is not a scrutinized company as defined under the Foreign Adversary Contracting 
Prohibition Act, LB1300 Sec. 9. (5); that it will not subcontract with any scrutinized company for any aspect of 
performance of the contemplated contract; and that any products or services to be provided do not originate with a 
scrutinized company. 

C. EMPLOYEE WORK ELIGIBILITY STATUS 

The Vendor is required and hereby agrees to use a federal immigration verification system to determine the work 
eligibility status of employees physically performing services within the State of Nebraska. A federal immigration 
verification system means the electronic verification of the work authorization program authorized by the Illegal 
Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or 
an equivalent federal program designated by the United States Department of Homeland Security or other federal 
agency authorized to verify the work eligibility status of an employee. 

D. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT / 

NONDISCRIMINATION (Nonnegotiable) 
The Vendor shall comply with all applicable local, state, and federal statutes and regulations regarding civil rights 
laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors of the 
State of Nebraska, and their Subcontractors, from discriminating against any employee or applicant for employment, 
with respect to hire, tenure, terms, conditions, compensation, or privileges of employment because of race, color, 
religion, sex, disability, marital status, or national origin (Neb. Rev. Stat. §§ 48-1101 to 48-1125). The Vendor 
guarantees compliance with the Nebraska Fair Employment Practice Act, and breach of this provision shall be 
regarded as a material breach of contract. The Vendor shall insert a similar provision in all Subcontracts for goods 
and services to be covered by any contract resulting from this Contract. 
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E. COOPERATION WITH OTHER CONTRACTORS 
Vendor may be required to work with or in close proximity to other vendors or individuals that may be working on 
same or different projects. 

 
F. PERMITS, REGULATIONS, LAWS 

The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether arising from patents, 
trademarks, copyrights or otherwise, that are in any way involved in the contract. The Vendor shall obtain and pay for 
all royalties, licenses, and permits, and approvals necessary for the execution of the contract and therefore the sale 
of the products and services included in the scope of the contract. The Vendor must guarantee that it has the full legal 
right to the materials, supplies, equipment, software, and other items sold through contract. 

 
G. INSURANCE REQUIREMENTS 

The Vendor shall throughout the term of the contract maintain insurance as specified herein and provide the State a 
current Certificate of Insurance/Acord Form (COI) verifying the coverage. The Vendor shall not commence work on 
the contract until the insurance is in place. If Vendor subcontracts any portion of the Contract the Vendor must, 
throughout the term of the contract, either: 
1. Require each subcontractor to have equivalent insurance and provide written notice to the State that the 

Vendor has verified that each subcontractor has the required coverage; or, 
2. Provide the State with copies of each subcontractor’s Certificate of Insurance evidencing the required 

coverage. 

The Vendor shall not allow any Subcontractor to commence work until the Subcontractor has equivalent insurance. 
 

In the event that any policy written on a claims-made basis terminates or is canceled during the term of the contract 
or within three (3) years of termination or expiration of the contract, the Vendor shall obtain an extended discovery or 
reporting period, or a new insurance policy, providing coverage required by this contract for the term of the contract 
and three (3) years following termination or expiration of the contract. 

 
If by the terms of any insurance a mandatory deductible is required, the Vendor shall be responsible for payment of 
the amount of the deductible in the event of a paid claim. 

 
Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance 
policies required herein. 

 
1. WORKERS’ COMPENSATION INSURANCE 

The Vendor shall take out and maintain during the life of this contract the statutory Workers’ Compensation 
and Employer's Liability Insurance for all of the contractors’ employees to be engaged in work on the project 
under this contract and, in case any such work is sublet, the Vendor shall require the Subcontractor similarly 
to provide Worker's Compensation and Employer's Liability Insurance for all of the Subcontractor’s 
employees to be engaged in such work. This policy shall be written to meet the statutory requirements for 
the state in which the work is to be performed, including Occupational Disease. The policy shall include a 
waiver of subrogation in favor of the State. 

 
2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY 

INSURANCE 

The Vendor shall take out and maintain during the life of this contract such Commercial General Liability 
Insurance and Commercial Automobile Liability Insurance as shall protect Vendor performing work covered 
by this contract from claims for damages for bodily injury, including death, as well as from claims for property 
damage, which may arise from operations under this contract, whether such operation be by the Vendor and 
the amounts of such insurance shall be the limits stated hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 

Premises/Operations, Products/Completed Operations, Personal Injury, and Contractual Liability coverage. 
The policy shall include the State, as required by the contract documents, as Additional Insured(s). 
This policy shall be primary, and any insurance or self-insurance carried by the State shall be 
considered secondary and non-contributory. The Commercial Automobile Liability Insurance shall be 

written to cover all Owned, Non-owned, and Hired vehicles. 
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REQUIRED INSURANCE COVERAGE 

COMMERCIAL GENERAL LIABILITY 

General Aggregate $ 5,000,000 

Products/Completed Operations Aggregate $ 5,000,000 

Personal/Advertising Injury $ 5,000,000 per occurrence 

Bodily Injury/Property Damage $ 5,000,000 per occurrence 

Medical Payments $10,000 any one person 

Damage to Rented Premises (Fire) $300,000 each occurrence 

Contractual Included 

XCU Liability (Explosion, Collapse, and 
Underground Damage) 

Included 

If higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher limit. 

WORKER’S COMPENSATION 

Employers Liability Limits $1M/ $1M/ $1M 

Statutory Limits- All States Statutory - State of Nebraska 

Voluntary Compensation Statutory 

COMMERCIAL AUTOMOBILE LIABILITY 

Bodily Injury/Property Damage $ 5,000,000 combined single limit 

Include All Owned, Hired & Non-Owned Automobile 
liability 

Included 

Motor Carrier Act Endorsement Where Applicable 

CYBER/ PROFESSIONAL LIABILITY 

Breach of Privacy, Security Breach, Denial of 
Service, Remediation, Fines and Penalties 

$5,000,000 Per claim and Annual 
aggregate 

 
3. EVIDENCE OF COVERAGE 

The Vendor shall furnish a certificate of insurance coverage, complying with the above requirements prior 
to beginning work, via email to the state’s Primary Contact listed on this Participating Addendum. 

 
These certificates shall reference the contract number, and the certificates shall include the name of the 
company, policy numbers, effective dates, dates of expiration, and amounts and types of coverage afforded. 

 
Thirty (30) day notice of cancellation of on the Commercial General Liability, Automobile Liability, and 
Workers’ Compensation policies must be submitted to the contract manager as listed above when issued 
and a new coverage binder shall be submitted immediately to ensure no break in coverage. 

 
4. DEVIATIONS 

The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is not 
necessarily limited to, the correct type of coverage, necessity for Workers’ Compensation, and the type of 
automobile coverage carried by the Vendor. 

 
H. ANTITRUST 

The Vendor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided in 
connection with this contract resulting from antitrust violations which arise under antitrust laws of the United States 
and the antitrust laws of the State. 

 
I. CONFLICT OF INTEREST 

By signing, vendor certifies that no relationship exists between the vendor and any person or entity which either is, 
or gives the appearance of, a conflict of interest related to this Contract. 

 
Vendor further certifies that vendor will not employ any individual known by vendor to have a conflict of interest nor 
shall vendor take any action or acquire any interest, either directly or indirectly, which will conflict in any manner or 
degree with the performance of its contractual obligations hereunder or which creates an actual or appearance of 
conflict of interest. 

If there is an actual or perceived conflict of interest, vendor shall provide a full disclosure of the facts describing such 
actual or perceived conflict of interest and a proposed mitigation plan for consideration. The State will then consider 
such disclosure and proposed mitigation plan and either approve or reject. 

 
J. SITE RULES AND REGULATIONS 

The Vendor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply with site rules 
and regulations while on State premises. If the Vendor must perform on-site work outside of the daily operational 
hours set forth by the State, it must make arrangements with the State to ensure access to the facility and the 
equipment has been arranged. No additional payment will be made by the State on the basis of lack of access, unless 
the State fails to provide access as agreed to in writing between the State and the Vendor. 
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K. ADVERTISING 
The Vendor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the 
company or its goods or services are endorsed or preferred by the State. Any publicity releases pertaining to the 
project shall not be issued without prior written approval from the State. 

 
L. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Nonnegotiable) 

 

1. The State of Nebraska is committed to ensuring that all information and communication technology (ICT), 
developed, leased, or owned by the State of Nebraska, affords equivalent access to employees, program 
participants and members of the public with disabilities, as it affords to employees, program participants and 
members of the public who are not persons with disabilities. 

 
2. By entering into this Contract, Vendor understands and agrees that if the Vendor is providing a product or 

service that contains ICT, as defined in subsection 3 (below) and such ICT is intended to be directly 
interacted with by the user or is public facing, such ICT must provide equivalent access, or be modified 
during implementation to afford equivalent access, to employees, program participants, and members of the 
public who have and who do not have disabilities. The Vendor may comply with this section by complying 
with Section 508 of the Rehabilitation Act of 1973, as amended, and its implementing standards adopted 
and promulgated by the U.S. Access Board. 

 
3. ICT means information technology and other equipment, systems, technologies, or processes, for which the 

principal function is the creation, manipulation, storage, display, receipt, or transmission of electronic data 
and information, as well as any associated content. Vendor hereby agrees ICT includes computers and 
peripheral equipment, information kiosks and transaction machines, telecommunications equipment, 
customer premises equipment, multifunction office machines, software, applications, web sites, videos, and 
electronic documents. For the purposes of these assurances, ICT does not include ICT that is used 
exclusively by a Vendor. 

 
M. DISASTER RECOVERY/BACK UP PLAN 

The Vendor shall have a disaster recovery and back-up plan, of which a copy should be provided upon request to the 
State, which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to continue 
delivery of goods and services as specified under the specifications in the contract in the event of a disaster. 

 
N. DRUG POLICY 

Vendor certifies it maintains a drug free workplace environment to ensure worker safety and workplace integrity. 
Vendor agrees to provide a copy of its drug free workplace policy at any time upon request by the State. 

 
O. REPORTS 

The Vendor shall provide a utilization report, reflecting new sales to the State during the requested period, less any 
credits. The report will be provided in secure electronic Excel format and submitted electronically to the State as 
listed below. 

 
The Vendor shall provide to the State of Nebraska, via email to the state’s Primary Contact listed on this Contract, 
the reports containing at a minimum the following information pertaining to State of Nebraska agencies, boards, 
commissions, and political subdivisions utilization: 

 
State of Nebraska Contract Number 
Ordering Entity 
Purchase order number, 
Description, 
Quantity; and 
Price. 

P. TIME IS OF THE ESSENCE 
Time is of the essence with respect to Vendor’s performance and deliverables pursuant to this Contract. 

VI. PAYMENT 

A. PROHIBITION AGAINST ADVANCE PAYMENT (Nonnegotiable) 
Pursuant to Neb. Rev. Stat. § 81-2403, “[n]o goods or services shall be deemed to be received by an agency until all 
such goods or services are completely delivered and finally accepted by the agency.” 

 
B. TAXES (Nonnegotiable) 

The State is not required to pay taxes and assumes no such liability as a result of this Contract. The Vendor may 
request a copy of the Nebraska Department of Revenue, Nebraska Resale or Exempt Sale Certificate for Sales Tax 
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Exemption, Form 13 for their records. Any property tax payable on the Vendor's equipment which may be installed in 
a state-owned facility is the responsibility of the Vendor. 

C. INVOICES 

Invoices for payments must be submitted by the Vendor to the agency requesting the services with sufficient detail to 
support payment. The terms and conditions included in the Vendor’s invoice shall be deemed to be solely for the 
convenience of the parties. No terms or conditions of any such invoice shall be binding upon the State, and no action 
by the State, including without limitation the payment of any such invoice in whole or in part, shall be construed as 
binding or estopping the State with respect to any such term or condition, unless the invoice term or condition has 
been previously agreed to by the State as an amendment to the contract. 

The State shall have forty-five (45) calendar days to pay after a valid and accurate invoice is received by the 
State. 

 
D. INSPECTION AND APPROVAL 

Final inspection and approval of all work required under the contract shall be performed by the designated State 
officials. 

 
The State and/or its authorized representatives shall have the right to enter any premises where the Vendor or 
Subcontractor duties under the contract are being performed, and to inspect, monitor or otherwise evaluate the work 
being performed. All inspections and evaluations shall be at reasonable times and in a manner that will not 
unreasonably delay work. 

E. PAYMENT (Nonnegotiable) 

Payment will be made by the responsible agency in compliance with the State of Nebraska Prompt Payment Act (See 
Neb. Rev. Stat. § 81-2403). The State may require the Vendor to accept payment by electronic means such as ACH 
deposit. In no event shall the State be responsible or liable to pay for any goods and services provided by the Vendor 
prior to the Effective Date of the contract, and the Vendor hereby waives any claim or cause of action for any such 
services. 

F. LATE PAYMENT (Nonnegotiable) 
The Vendor may charge the responsible agency interest for late payment in compliance with the State of Nebraska 
Prompt Payment Act (See Neb. Rev. Stat. §§ 81-2401 through 81-2408). 

 
G. SUBJECT TO FUNDING / FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS (Nonnegotiable) 

The State’s obligation to pay amounts due on the Contract for fiscal years following the current fiscal year is contingent 
upon legislative appropriation of funds. Should said funds not be appropriated, the State may terminate the contract 
with respect to those payments for the fiscal year(s) for which such funds are not appropriated. The State will give 
the Vendor written notice thirty (30) calendar days prior to the effective date of termination. All obligations of the State 
to make payments after the termination date will cease. The Vendor shall be entitled to receive just and equitable 
compensation for any authorized work which has been satisfactorily completed as of the termination date. In no event 
shall the Vendor be paid for a loss of anticipated profit. 

 
H. RIGHT TO AUDIT (Nonnegotiable) 

The State shall have the right to audit the Vendor’s performance of this contract upon a thirty (30) days’ written notice. 
Vendor shall utilize generally accepted accounting principles, and shall maintain the accounting records, and other 
records and information relevant to the contract (Information) to enable the State to audit the contract. (Neb. Rev. 
Stat. § 84-304 et seq.) The State may audit, and the Vendor shall maintain, the Information during the term of the 
contract and for a period of five (5) years after the completion of this contract or until all issues or litigation are resolved, 
whichever is later. The Vendor shall make the Information available to the State at Vendor’s place of business or a 
location acceptable to both Parties during normal business hours. If this is not practical or the Vendor so elects, the 
Vendor may provide electronic or paper copies of the Information. The State reserves the right to examine, make 
copies of, and take notes on any Information relevant to this contract, regardless of the form or the Information, how 
it is stored, or who possesses the Information. Under no circumstance will the Vendor be required to create or maintain 
documents not kept in the ordinary course of vendor’s business operations, nor will vendor be required to disclose 
any information, including but not limited to product cost data, which is confidential or proprietary to vendor. 

 
The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed overpayment by the 
State. If a previously undisclosed overpayment exceeds one-half of one percent (0.5%) of the total contract billings, 
or if fraud, material misrepresentations, or non-performance is discovered on the part of the Vendor, the Vendor shall 
reimburse the State for the total costs of the audit. Overpayments and audit costs owed to the State shall be paid 
within ninety (90) days of written notice of the claim. The Vendor agrees to correct any material weaknesses or 
condition found as a result of the audit. 
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IN WITNESS WHEREOF, the parties have executed this Contract as of the date of execution by both parties below. 

 

State of Nebraska Vendor: 

By: By: 

Name: Name: 

Title: Title: 

Date: Date: 
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EXHIBIT A 
 

Motorola Solutions Customer Agreement 

This Motorola Solutions Customer Agreement (the “MCA”) is entered into between Motorola Solutions, 
Inc., with offices at 500 W. Monroe Street, Suite 4400, Chicago, IL 60661 (“Motorola”) and the entity 
set forth in the signature block below (“Customer”). Motorola and Customer will each be referred to 
herein as a “Party” and collectively as the “Parties”. This Agreement (as defined below) is effective 
as of the date of the last signature (the “Effective Date”). 

Section 1. Agreement. 

1.1. Scope; Agreement Documents. This MCA governs Customer’s purchase of Products and Services 
(as each are defined below) from Motorola. Additional terms and conditions applicable to specific 
Products and Services are set forth in one or more Motorola prepared or agreed upon addenda 
attached to this MCA (each an “Addendum”, and collectively the “Addenda”). This MCA, 
Addenda, and Motorola-provided Proposal collectively form the Parties’ “Agreement”. 

1.2. Order of Precedence. In interpreting this Agreement and resolving any ambiguities: Each 
Addendum will control with respect to conflicting terms in the Agreement, but only as applicable to 
the Products and Services described in such Addendum. 

Section 2.  Definitions. 

“Authorized Users” means Customer’s employees, full-time contractors engaged for the purpose of 
supporting the Products and Services that are not competitors of Motorola, and the entities (if any) 
specified in a Proposal or otherwise approved by Motorola in writing (email from an authorized 
Motorola signatory accepted), which may include affiliates or other Customer agencies. 

“Change Order” means a written amendment to this Agreement after the effective date that alters the 
work, the contract sum, the contract time, or other change mutually decided between the Parties. 

“Communications System” is a solution that includes at least one radio Product, whether devices, 
software, or infrastructure, and requires Integration Services to deploy such radio Product at a 
Customer Site or onto any Customer-Provided Equipment or Equipment provided to Customer. 

“Contract Price” means the price for the Communications System and implementation Services, 
excluding applicable sales or similar taxes and freight charges. Further, unless otherwise stated in the 
pricing pages of the Proposal, recurring fees for maintenance, SUA, or Subscription Software are 
included in the Contract Price. 

“Confidential Information” means any and all non-public information provided by one Party to the 
other that is disclosed under this Agreement in oral, written, graphic, machine recognizable, or sample 
form, being clearly designated, labeled or marked as confidential or its equivalent or that a reasonable 
business person would consider non-public and confidential by its nature. With respect to Motorola, 
Confidential Information will also include Products and Services, and Documentation, as well as any 
other information relating to the Products and Services. 

“Customer Contact Data” has the meaning given to it in the DPA. 

“Customer Data” has the meaning given to it in the DPA. 

“Customer-Provided Equipment” means components, including equipment and software, not 
provided by Motorola which may be required for use of the Products and Services. 
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“Data Processing Addendum” or “DPA” means the Motorola Data Processing Addendum applicable 
to processing of Customer Data for US customers, as updated, supplemented, or superseded from 
time to time. The DPA is located at https://www.motorolasolutions.com/content/dam/msi/docs/msi- 
standards_terms- 
conditions/motorola_solutions_united_states_data_processing_addendum_online_version.pdf and is 
incorporated into and made a part of this Agreement for all purposes pertaining to the contents of the 
DPA. Where terms or provisions in the Agreement conflict with terms or provisions of the DPA, the 
terms or provisions of the DPA will control with respect to the contents of the DPA. 

“Documentation” means the documentation for the Equipment, software Products, or data, that is 
delivered with the Products and Services that specifies technical and performance features, 
capabilities, users, or operation, including training manuals, and other deliverables, such as reports, 
specifications, designs, plans, drawings, analytics, or other information. 

“Equipment” means hardware provided by Motorola. 

“Equipment Lease-Purchase Agreement” means the agreement by which Customer finances all or 
a portion of the Contract Price. 

“Feedback” means comments or information, in oral or written form, given to Motorola by Customer 
or Authorized Users, including their end users, in connection with or relating to the Products or 
Services; 

“Fees” means charges applicable to the Products and Services. 

“Integration Services” means the design, deployment, and integration Services provided by Motorola 
in order to design, install, set up, configure, and/or integrate the applicable Products as agreed upon 
by the Parties. 

“Licensed Software” means licensed software which is either preinstalled on Equipment or installed 
on Customer-Provided Equipment and licensed to Customer by Motorola for a perpetual or other 
defined license term. 

“Maintenance and Support Services” means the break/fix maintenance, technical support, or other 
Services (such as software integration Services) described in the applicable statement of work. 

“Motorola Data” means data owned or licensed by Motorola and made available to Customer in 
connection with the Products and Services; 

“Motorola Materials” means proprietary software, tools, data, and other materials, including designs, 
utilities, models, methodologies, systems, and specifications, which Motorola has developed or 
licensed from third parties (including any corrections, bug fixes, enhancements, updates, 
modifications, adaptations, translations, de-compilations, disassemblies, or derivative works of the 
foregoing, whether made by Motorola or another party). Products and Services, Motorola Data, Third- 
Party Data, and Documentation, are considered Motorola Materials 

“Non-Motorola Materials” means collectively, Customer or third-party software, services, hardware, 
content, and data that is not provided by Motorola. 

“Proposal” means solution descriptions, pricing, equipment lists, statements of work (“SOW”), 
schedules, technical specifications, quotes, and other documents setting forth the Products and 
Services to be purchased by Customer and provided by Motorola. The Proposal may also include an 
ATP, Acceptance Test Plan, depending on the Products and Services purchased by Customer. 
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“Products” or “Product” is how the Equipment, Licensed Software, and Subscription Software being 
purchased by the Customer will collectively be referred to in this Agreement (collectively as “Products”, 
or individually as a “Product”). 

“Professional Services” are Services provided by Motorola to Customer under this Agreement the 
nature and scope of which are more fully described in the Proposal and Section 2.2.5 of this 
Agreement. 

“Prohibited Jurisdiction” means any jurisdiction in which the provision of such Products and 
Services is prohibited under applicable laws or regulations. 

“Process” or “Processing” have the meaning given to them in the DPA 

“Services” means services related to purchased Products as described in the Proposal. 

“Service Completion Date” means the date of Motorola’s completion of the Services described in a 
Proposal. 

“Service Use Data” has the meaning given to it in the DPA. 

“Site” or “Sites” means the location where the Integration Services or Maintenance and SUpport 
Services will take place. 

“Software System” means a solution that includes at least one software Product and requires 
Integration Services to deploy such software Product at a Customer Site or onto any Customer- 
Provided Equipment or Equipment provided to Customer. 

“SUA” or “SUA II” means Motorola’s Software Upgrade Agreement program. 

“Subscription Software” means licensed cloud-based software-as-a-service products and other 
software which is either preinstalled on Equipment or installed on Customer-Provided Equipment, but 
licensed to Customer by Motorola on a subscription basis. 

“Third-Party Data” has the meaning given to it in the DPA. 

“Term” means the term of this MCA which will commence on the Effective Date and continue until six 
(6) months after the later of (a) the termination, expiration, or discontinuance of services under the last 
Proposal in effect, or (b) the expiration of all applicable warranty periods, unless the MCA is earlier 
terminated as set forth herein. 

Section 3. Products and Services. 

3.1. Products. Motorola will (a) sell Equipment, (b) Licensed Software, and (c) Subscription Software 
to Customer, to the extent each is set forth in this Agreement. At any time during the Term (as 
defined below), Motorola may substitute any Products at no cost to Customer, if the substitute is 
substantially similar to the Products set forth in this Agreement. 

3.2. Services. 

3.2.1. Motorola will provide Services, to the extent set forth in this Agreement. 

3.2.2. Integration Services; Maintenance and Support Services. Motorola will provide (a) Integration 
Services at the applicable Sites, agreed upon by the Parties or (b) Maintenance and Support 
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Services, each as further described in the applicable statement of work. Maintenance, Support 
Services and Integration Services will each be considered “Services”, as defined above. 

3.2.3. Service Proposals. The Fees for Services will be set forth in Motorola’s Quote or Proposal. A 
Customer point of contact will be set forth in the applicable statement of work for the Services. 
For purposes of clarity, each statement of work will be incorporated into, and form an integral 
part of, this Agreement. 

3.2.4. Service Completion. Services described in a Proposal will be deemed complete upon the 
Service Completion Date, or as Services are renewed or terminated. 

3.2.5. Professional Services 

3.2.5.1. Assessment of Systems & Operations. If Customer is purchasing Professional Services 
to evaluate or assess networks, systems or operations, Customer acknowledges and agrees that 
the equipment provided by or used by Motorola to facilitate performance of the Services may 
impact or disrupt information systems. Except as specifically set forth in the Agreement, Motorola 
disclaims responsibility for costs in connection with any such disruptions of and/or damage to 
Customer’s or a third party’s information systems, equipment, voice transmissions, and data, 
including, but not limited to, denial or access to a legitimate system user, automatic shut-down 
of information systems caused by intrusion detection software or hardware, or failure of the 
information system resulting from the provision or delivery of the Service. Motorola agrees to 
cooperate with Customer to schedule any such potential damage or disruption around 
Customer’s voice or information technology traffic and use patterns so as to reduce the risk of 
disruption during working hours. 

3.2.5.2. Network Security. If Customer is purchasing network security assessment of network 
monitoring Professional Services, Customer acknowledges and agrees that Motorola does not 
guarantee or warrant that it will discover all of Customer’s system vulnerabilities or inefficiencies. 
Customer agrees not to represent to third parties that Motorola has provided such guarantee. 
Motorola disclaims any and all responsibility for any and all loss or costs of any kind associated 
with vulnerabilities or security events, whether or not they are discovered by Motorola. 

3.2.5.3. Application Development. If Customer purchases software application development as 
part of the Professional Services, the deliverables will be licensed as described in Section 2.5 - 
Documentation. 

3.2.6. Transport Connectivity Services. Certain Communications Systems may include one or more 
transport connectivity services as specified in the Proposal. In addition to the terms of this MCA, 
transport connectivity services shall also be governed by the terms of Motorola’s standard 
Transport Connectivity Addendum, a copy of which is available here: 
https://www.motorolasolutions.com/en_us/about/legal/transport-connectivity-addendum.html. 

3.3. Non-Preclusion. If, in connection with the Products and Services provided under this Agreement, 
Motorola performs assessments of its own, or related, products or makes recommendations, 
including a recommendation to purchase other products or services, nothing in this Agreement 
precludes such efforts nor precludes Motorola from participating in a future competitive bidding 
process or otherwise offering or selling the recommended products or other services to Customer. 
Customer represents that this paragraph does not violate its procurement standards or other laws, 
regulations, or policies. 

3.4. Customer Obligations. Customer represents that information Customer provides to Motorola in 
connection with receipt of Products and Services are accurate and complete in all material 

Docusign Envelope ID: 6A65C8B1-DA94-469C-8AD1-F9B4B64644ED

https://www.motorolasolutions.com/en_us/about/legal/transport-connectivity-addendum.html


Motorola Solutions, Inc 
NA MCA v2.0 9.5.2024 16 

 

respects. If any assumptions in the Proposals or information provided by Customer prove to be 
incorrect, or if Customer fails to perform any of its obligations under this Agreement, Motorola’s 
ability to perform its obligations may be impacted and changes to the Agreement, including the 
scope, Fees, and performance schedule may be required. 

3.5. Documentation. Products and Services may be delivered with Documentation. Documentation is 
and will be owned by Motorola, unless otherwise expressly agreed in an Addendum or Proposal 
that certain Documentation will be owned by Customer. Motorola hereby grants Customer a 
limited, royalty-free, worldwide, non-exclusive license to use the Documentation solely for its 
internal business purposes in connection with the Products and Services. 

3.6. Motorola Tools and Equipment. As part of delivering the Products and Services, Motorola may 
provide certain tools, equipment, models, and other materials of its own. Such tools and equipment 
will remain the sole property of Motorola unless they are to be purchased by Customer as Products 
and are explicitly listed on the Proposal. The tools and equipment may be held by Customer for 
Motorola’s use without charge and may be removed from Customer’s premises by Motorola at any 
time without restriction. Customer will safeguard all tools and equipment while in Customer’s 
custody or control, and be liable for any loss or damage. Upon the expiration or earlier termination 
of this Agreement, Customer, at its expense, will return to Motorola all tools and equipment in its 
possession or control. 

3.7. Authorized Users. Customer will ensure its employees and Authorized Users comply with the terms 
of this Agreement and will be liable for all acts and omissions of its employees and Authorized 
Users. Customer is responsible for the secure management of Authorized Users’ names, 
passwords and login credentials for access to Products and Services. 

3.8. Export Control. Customer, its employees, and any other Authorized Users will not access or use 
the Products and Services in any Prohibited Jurisdiction), and Customer will not provide access to 
the Products and Services to any government, entity, or individual located in a Prohibited 
Jurisdiction. Customer represents and warrants that (a) it and its Authorized Users are not named 
on any U.S. government list of persons prohibited from receiving U.S. exports, or transacting with 
any U.S. person; (b) it and its Authorized Users are not a national of, or a company registered in, 
any Prohibited Jurisdiction; (c) Customer will not permit its Authorized Users to access or use the 
Products or Services in violation of any U.S. or other applicable export embargoes, prohibitions or 
restrictions; and (d) Customer and its Authorized Users will comply with all applicable laws 
regarding the transmission of technical data exported from the U.S. and the country in which 
Customer, its employees, and the Authorized Users are located. 

3.9. To obtain any additional Services, Customer will issue a purchase order referring to this Agreement 
and the separate proposal document. Omission of reference to this Agreement in Customer’s 
purchase order will not affect the applicability of this Agreement. Motorola’s proposal may include 
a cover page entitled “Service Agreement” or “Installation Agreement”, as applicable, and other 
attachments. These cover pages and other attachments are incorporated into this Agreement by 
this reference. 

3.10. Change Orders. Unless a different change control process is agreed upon in writing by the Parties, 
a Party may request changes to an Addendum or a Proposal by submitting a Change Order to the 
other Party . If a requested change in a Change Order causes an increase or decrease in the 
Products or Services, the Parties by means of the Change Order will make appropriate 
adjustments to the Fees, project schedule, or other matters. Change Orders are effective and 
binding on the Parties only upon execution of the Change Order by an authorized representative 
of both Parties. 
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Section 4. Term and Termination. 

4.1. Term. The applicable Addendum or Proposal will set forth the Term for the Products and Services 
governed thereby. 

4.1.1. Subscription Terms. The duration of Customer’s subscription commences upon delivery of the 
first Subscription Software (and recurring Services, if applicable) ordered under this Agreement 
and will continue for a twelve (12) month period or such longer period identified in a Proposal 
(the “Initial Subscription Period”) and will automatically renew for additional twelve (12) month 
periods (each, a “Renewal Subscription Year”), unless either Party notifies the other of its 
intent not to renew at least thirty (30) days before the conclusion of the then-current Subscription 
Term. (The Initial Subscription Period and each Renewal Subscription Year will each be referred 
to herein as a “Subscription Term”.) Motorola may increase Fees prior to any Renewal 
Subscription Year. In such case, Motorola will notify Customer of such proposed increase no 
later than thirty (30) days prior to commencement of such Renewal Subscription Year. 

Unless otherwise specified in writing, additional Subscription Software or recurring Services 
purchased under this Agreement will (a) commence upon delivery of such Subscription Software 
or recurring Service, and continue until the conclusion of Customer’s then-current Subscription 
Term (a “Partial Subscription Year”), and (b) automatically renew for Renewal Subscription 
Years thereafter, unless either Party notifies the other of its intent not to renew at least thirty (30) 
days before the conclusion of the then-current Subscription Term. Unless otherwise specified in 
writing, the Subscription Terms for all Subscription Software and recurring Services hereunder 
will be synchronized. 

4.2. Termination. Either Party may terminate the Agreement or the applicable Addendum or Proposal 
if the other Party breaches a material obligation under the Agreement and does not cure such 
breach within thirty (30) days after receipt of notice of the breach or fails to produce a cure plan 
within such period of time. Each Addendum and Proposal may be separately terminable as set 
forth therein. 

4.3. Termination for Non-Appropriation. In the event any identified funding is not appropriated or 
becomes unavailable, the Customer reserves the right to terminate this Agreement for non- 
appropriation upon thirty (30) days’ advance written notice to Motorola. In the event of such 
termination, Motorola shall be entitled to compensation for all conforming goods delivered and for 
all services performed prior to the effective date of termination date. 

4.4. Suspension of Services. Motorola may promptly terminate or suspend any Products or Services 
under a Proposal if Motorola determines: (a) the related Product license has expired or has 
terminated for any reason; (b) the applicable Product is being used on a hardware platform, 
operating system, or version not approved by Motorola; (c) Customer fails to make any payments 
when due; or (d) Customer fails to comply with any of its other obligations or otherwise delays 
Motorola’s ability to perform. 

4.5. Wind Down of Subscription Software. In addition to the termination rights in this Agreement, 
Motorola may terminate any Subscription Term, in whole or in part, in the event Motorola plans to 
cease offering the applicable Subscription Software or Service to customers. 

4.6. Effect of Termination or Expiration. Upon termination for any reason or expiration of this 
Agreement, an Addendum, or a Proposal, Customer and the Authorized Users will return or destroy 
(at Motorola’s option) all Motorola Materials and Motorola’s Confidential Information in their 
possession or control and, as applicable, provide proof of such destruction, except that Equipment 
purchased by Customer should not be returned. If Customer has any outstanding payment 
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obligations under this Agreement, Motorola may accelerate and declare all such obligations of 
Customer immediately due and payable by Customer. Notwithstanding the reason for termination 
or expiration, Customer agrees to pay Motorola for Products and Services already delivered. 
Customer has a duty to mitigate any damages under this Agreement, including in the event of 
default by Motorola and Customer’s termination of this Agreement. 

4.7. Equipment as a Service. In the event that Customer purchases any Equipment at a price below 
the published list price for such Equipment in connection with Customer entering into a fixed- or 
minimum required-term agreement for Subscription Software, and Customer or Motorola 
terminates the Agreement prior to the expiration of such fixed- or minimum required-term, then 
Motorola will have the right to invoice Customer for, and Customer will pay, the amount of the 
discount to the published list price for the Equipment or such other amount set forth in writing. This 
Section will not limit any other remedies Motorola may have with respect to an early termination. 

Section 5. Payment, Invoicing, Delivery and Risk of Loss 

5.1. Customer affirms they have signatory authority to execute this contract. The Contract Price 
identified in the different statements of work, shall be fully committed and identified, including all 
subsequent years of contracted services, if applicable. The Customer will pay all invoices as 
received from Motorola subject to the terms of this Agreement and any changes in scope will be 
subject to the change order process as described in this Agreement. 

Motorola acknowledges the Customer may require the issuance(s) of a purchase order or notice 

to proceed as part of the Customer’s procurement process. However, Customer agrees that the 

issuance or non-issuance of a purchase order or notice to proceed does not preclude the 

Customer from its contractual obligations as defined in this Agreement. 

5.2. Fees. Fees and charges applicable to the Products and Services will be as set forth in the 
applicable Addendum or Proposal. Changes in the scope of Services described in a Proposal that 
require an adjustment to the Fees will be set forth in the applicable pricing schedule. Unless 
otherwise specified in the applicable Proposal, the Fees for any Services exclude expenses 
associated with unusual and costly Site access requirements (e.g., if Site access requires a 
helicopter or other equipment), and Customer will reimburse Motorola for these or other expenses 
incurred by Motorola in connection with the Services. The annual subscription Fee for Subscription 
Software and associated recurring Services may include certain one-time Fees, such as start-up 
fees, license fees, or other fees set forth in a Proposal. Motorola may suspend the Subscription 
Software and any recurring Services if Customer fails to make any payments within forty-five (45) 
days of invoice due date when due. 

5.3. Taxes. The Fees do not include any excise, sales, lease, use, property, or other taxes, 
assessments, duties, or regulatory charges or contribution requirements (collectively, “Taxes”), all 
of which will be paid by Customer, except as exempt by law, unless otherwise specified in a 
Proposal. If Motorola is required to pay any Taxes, Customer will reimburse Motorola for such 
Taxes (including any interest and penalties) within forty-five (45) days after Customer’s receipt of 
an invoice therefore. Customer will be solely responsible for reporting the Products for personal 
property tax purposes, and Motorola will be solely responsible for reporting taxes on its income 
and net worth. 

5.4. Invoicing. Motorola will invoice Customer as described in this Agreement and Customer will pay 
all invoices within forty-five (45) days of the invoice date or as otherwise specified in writing. In the 
event Customer finances the purchase of the Motorola Products and Services contemplated herein 
via Motorola Solutions Credit Corporation (“MSCC”), invoices for such purchase will be paid via 
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the disbursement of the financing proceeds pursuant to the Equipment Lease - Purchase 
Agreement executed between the parties and the payment schedule enclosed therein shall control 
payment of the related invoices. Late payments will be subject to interest charges at the maximum 
rate permitted by law, commencing upon the due date. Motorola may invoice electronically via 
email, and Customer agrees to receive invoices via email at the email address set forth in a 
Proposal. Customer acknowledges and agrees that a purchase order or other notice to proceed is 
not required for payment for Products or Services. 

5.5. Payment. Customer will pay invoices for the Products and Services provided under this Agreement 
in accordance with the invoice payment terms set forth in Section 5.4. Generally, invoices are 
issued after shipment of Equipment or upon Motorola’s delivery of Licensed Software, or upon 
System Completion Date of a Software System, as applicable, but if a specific invoicing or payment 
schedule is set forth in the Agreement, such schedule will determine the invoicing cadence. 

Motorola will have the right to suspend future deliveries of Products and Services if Customer fails 
to make any payments when due. 

5.6. INVOICING AND SHIPPING ADDRESSES. Invoices will be sent to the Customer at the following 
address: 

Name: OCIO-Chief Information Office   
Address: 501 Sth St. Lincoln NE 68508   
Phone:402-471-3719  

E-INVOICE. To receive invoices via email: 

Customer Account Number: 1000303686   
Customer Accounts Payable Email: ocio-srs-admin@listserv.nebraska.gov  
Customer CC (optional) Email:OCIO.procurement@nebraska.gov   

The address which is the ultimate destination where the Equipment will be delivered to Customer 
is: 
Name: Rogers Building- Please use address listed on the purchase order   
Address:1345 M St. Lincoln NE 68508  

The Equipment will be shipped to the Customer at the following address (insert if this information is 

known): 

Name: Rogers Building- Please use the address listed on the purchase order   
Address:1345 M st. Lincoln Ne 68508   
Phone:402-471-3719  

Customer may change this information by giving written notice to Motorola. 

5.7. Delivery, Title and Risk of Loss. Motorola will provide to Customer the Products (and, if applicable, 
related Services) set forth in a Proposal, in accordance with the terms of the Agreement. Motorola will, 
using commercially reasonable practices, pack the ordered Equipment and ship such Equipment to the 
Customer address set forth in Section 5.6 or otherwise provided by Customer in writing, using a carrier 
selected by Motorola. 

Notwithstanding the foregoing and unless otherwise stated in a Equipment Lease - Purchase 
Agreement, delivery of Equipment (and any incorporated Licensed Software) will occur, and title and 
risk of loss for the Equipment will pass to Customer, upon shipment by Motorola in accordance with 
ExWorks, Motorola’s premises (Incoterms 2020). Customer will pay all shipping costs, taxes, and other 
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charges applicable to the shipment and import or export of the Products and Services, as applicable, 
and Customer will be responsible for reporting the Products for personal property tax purposes. 

Delivery of Licensed Software for installation on Equipment or Customer-Provided Equipment will occur 
upon the earlier of (a) electronic delivery of the Licensed Software by Motorola, and (b) the date 
Motorola otherwise makes the Licensed Software available for download by Customer. If agreed upon 
in a Proposal, Motorola will also provide Services related to such Products. Title to Licensed Software 
and/or Subscription Software will not pass to Customer at any time. 

5.8. Delays. Any shipping dates set forth in a Proposal are approximate, and while Motorola will make 

reasonable efforts to ship Products by any such estimated shipping date, Motorola will not be liable for 

any delay or related damages to Customer. Time for delivery will not be of the essence, and delays will 

not constitute grounds for cancellation, penalties, termination, or a refund. 

5.9. Future Regulatory Requirements. The Parties acknowledge and agree that certain Services (i.e. 
cyber) are an evolving technological area and therefore, laws and regulations regarding Services may 
change. Changes to existing Services required to achieve regulatory compliance may be available for 
an additional fee. Any required changes may also impact the price for Services. 

Section 6. Sites; Customer-Provided Equipment; Non-Motorola Materials. 

6.1. Access to Sites. Customer will be responsible for providing all necessary permits, licenses, and 
other approvals necessary for the installation and use of the Products and the performance of the 
Services at each applicable Site, including for Motorola to perform its obligations hereunder, and 
for facilitating Motorola’s access to the Sites. No waivers of liability will be imposed on Motorola or 
its subcontractors by Customer or others at Customer facilities or other Sites, but if and to the 
extent any such waivers are imposed, the Parties agree such waivers are void. 

6.2. Site Conditions. Customer will ensure that (a) all Sites are safe and secure, (b) Site conditions 
meet all applicable industry and legal standards (including standards promulgated by OSHA or 
other governmental or regulatory bodies), (c) to the extent applicable, Sites have adequate 
physical space, air conditioning, and other environmental conditions, electrical power outlets, 
distribution, equipment, connections, and telephone or other communication lines (including 
modem access and interfacing networking capabilities), and (d) Sites are suitable for the 
installation, use, and maintenance of the Products and Services. This Agreement is predicated 
upon normal soil conditions as defined by the version of E.I.A. standard RS-222 in effect on the 
Effective Date. 

6.3. Site Issues. Upon its request, which will not be unreasonably denied, Motorola will have the right 
to inspect the Sites and advise Customer of any deficiencies or non-conformities with the 
requirements of this Section 6 – Sites; Customer-Provided Equipment; Non-Motorola 
Materials. If Motorola or Customer identifies any deficiencies or non-conformities, Customer will 
promptly remediate such issues or the Parties will select a replacement Site. If a Party determines 
that a Site identified in a Proposal is not acceptable or desired, the Parties will cooperate to 
investigate the conditions and select a replacement Site or otherwise adjust the installation plans 
and specifications as necessary. A change in Site or adjustment to the installation plans and 
specifications may cause a change in the Fees or performance schedule under the applicable 
Proposal. 

6.4. Customer-Provided Equipment. Customer will be responsible, at its sole cost and expense, for 
providing and maintaining the Customer-Provided Equipment in good working order. Customer 
represents and warrants that it has all rights in Customer-Provided Equipment to permit Motorola 
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to access and use the applicable Customer-Provided Equipment to provide the Products and 
Services under this Agreement, and such access and use will not violate any laws or infringe any 
third-party rights (including intellectual property rights). Customer (and not Motorola) will be fully 
liable for Customer-Provided Equipment, and Customer will immediately notify Motorola of any 
Customer-Provided Equipment damage, loss, change, or theft that may impact Motorola’s ability 
to provide the Products and Services under this Agreement, and Customer acknowledges that any 
such events may cause a change in the Fees or performance schedule under the applicable 
Proposal. 

6.5. Non-Motorola Materials. In certain instances, Customer may be permitted to access, use, or 
integrate Non-Motorola Materials with or through the Products and Services. If Customer 
accesses, uses, or integrates any Non-Motorola Materials with the Products or Services, Customer 
will first obtain all necessary rights and licenses to permit Customer’s and its Authorized Users’ 
use of the Non-Motorola Materials in connection with the Products and Services. Customer will 
also obtain the necessary rights for Motorola to use such Non-Motorola Materials in connection 
with providing the Products and Services, including the right for Motorola to access, store, and 
process such Non-Motorola Materials (e.g., in connection with Subscription Software), and to 
otherwise enable interoperation with the Products and Services. Customer represents and 
warrants that it will obtain the foregoing rights and licenses prior to accessing, using, or integrating 
the applicable Non-Motorola Materials with the Products and Services, and that Customer and its 
Authorized Users will comply with any terms and conditions applicable to such Non-Motorola 
Materials. If any Non-Motorola Materials requires access to Customer Data (as defined below), 
Customer hereby authorizes Motorola to allow the provider of such Non-Motorola Materials to 
access Customer Data, in connection with the interoperation of such Non-Motorola Materials with 
the Products and Services. 

6.6. Customer acknowledges and agrees that Motorola is not responsible for, and makes no 
representations or warranties with respect to, the Non-Motorola Materials (including any 
disclosure, modification, or deletion of Customer Data resulting from use of Non-Motorola Materials 
or failure to properly interoperate with the Products and Services). If Customer receives notice that 
any Non-Motorola Materials must be removed, modified, or disabled within the Products or 
Services, Customer will promptly do so. Motorola will have the right to disable or remove Non- 
Motorola Materials if Motorola believes a violation of law, third-party rights, or Motorola’s policies 
is likely to occur, or if such Non-Motorola Materials poses or may pose a security or other risk or 
adverse impact to the Products or Services, Motorola, Motorola’s systems, or any third party 
(including other Motorola customers). 

6.7. Motorola may provide certain Non-Motorola Materials as an authorized sales representative of a 
third party as set out in a Proposal. As an authorized sales representative, the third party’s terms 
and conditions, as set forth in the Proposal, will apply to any such sales. Any orders for such Non- 
Motorola Materials will be filled by the third party. Nothing in this Section will limit the exclusions 
set forth in Section 8.2 – Intellectual Property Infringement. 

6.8. End User Licenses. Notwithstanding any provision to the contrary in the Agreement, certain Non- 
Motorola Materials software are governed by a separate license, EULA, or other agreement, 
including terms governing third-party equipment or software, such as open source software, 
included in the Products and Services. Customer will comply, and ensure its Authorized Users 
comply, with any such additional terms applicable to third-party equipment or software. Third 
party software flow-down terms applicable to Motorola products are located at the following site: 
https://www.motorolasolutions.com/en_us/about/legal/motorola-solutions-customer-terms/flow- 
down-terms.html 
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6.9. Prohibited Use. Customer will not integrate or use, or permit a third party or an Authorized User 
to integrate or use, any Non-Motorola Materials with or in connection with a Software System or 
other software Product provided by Motorola under this Agreement, without the express written 
permission of Motorola. 

6.10. API Support.  Motorola will use commercially reasonable efforts to maintain its Application 
Programming Interface (“API”) offered solely in connection with any Software System. APIs will 
evolve and mature over time, requiring changes and updates. Motorola will use reasonable 
efforts to continue supporting any version of an API for 6 months after such version is introduced, 
but if Motorola determines, in its sole discretion, to discontinue support of an API for any reason, 
Motorola will provide reasonable advance notification to Customer. If an API presents a security 
risk, Motorola may discontinue an API without prior notice. 

6.11. Support of Downloaded Clients. If Customer purchases any software Product that requires a 
client installed locally on any Customer-Provided Equipment or Equipment in possession of 
Customer, Customer will be responsible for downloading and installing the current version of 
such client, as it may be updated from time to time. Motorola will use reasonable efforts to 
continue supporting any version of a client for forty-five (45) days following its release, but 
Motorola may update the current version of its client at any time, including for bug fixes, product 
improvements, and feature updates, and Motorola makes no representations or warranties that 
any software Product will support prior versions of a client. 

Section 7. Representations and Warranties. 

7.1. Mutual Representations and Warranties. Each Party represents and warrants to the other Party 
that (a) it has the right to enter into the Agreement and perform its obligations hereunder, and (b) 
the Agreement will be binding on such Party. 

7.2. Communications System Warranty. Motorola represents and warrants that, on the date of System 
Acceptance, (a) the Communications System will perform in accordance with the descriptions in 
the applicable Proposal in all material respects, and (b) if Customer has purchased any Equipment 
or Motorola Licensed Software (but, for clarity, excluding Subscription Software) as part of such 
Communications System, the warranty period applicable to such Equipment and Motorola 
Licensed Software will continue for a period of one (1) year commencing upon System Acceptance 
(the “Warranty Period”). 

7.3. During the Warranty Period, in addition to warranty services, Motorola will provide Maintenance 
and Support Services for the Equipment and support for the Motorola Licensed Software pursuant 
to the applicable maintenance and support Proposal. Support for the Motorola Licensed Software 
will be in accordance with Motorola's established Software Support Policy (“SwSP”). Copies of the 
SwSP can be found at https://www.motorolasolutions.com/en_us/about/legal/motorola- solutions-
customer-terms/software_policy.html, a copy of which is available to Customer upon written 
request. If Customer wishes to purchase (a) additional Maintenance and Support Services during 
the Warranty Period; or (b) continue or expand maintenance, software support, installation, and/or 
Motorola’s Lifecycle Management Services (“LMS”) after the Warranty Period, Motorola will provide 
the description of and pricing for such services in a separate proposal document and such terms 
will be agreed upon in a Proposal. Unless otherwise agreed by the Parties in writing, the terms 
and conditions in this Agreement applicable to maintenance, support, installation, and/or LMS, will 
be included in the Maintenance and Support Addendum, LMS Addendum, the applicable Proposals, 
and the proposal (if applicable). These collective terms will govern the provision of such Services. 
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7.4. On-Premises Software System Warranty. Motorola represents and warrants that, on the System 
Completion Date, or on the applicable Product Completion Date for a specific Product within such 
on-premises Software System, if earlier, (a) such Software System or Product will perform in 
accordance with the descriptions in the applicable Proposals in all material respects, and (b) if 
Customer has purchased any Equipment or Motorola Licensed Software (but, for clarity, excluding 
Subscription Software) as part of such on-premises Software System, the warranty period 
applicable to such Equipment and Motorola Licensed Software will continue for a period of one (1) 
year commencing upon the System Completion Date for the Software System that includes such 
Products, or on the applicable Product Completion Date, if earlier. 

7.4.1. On-premises Software Systems as a service and cloud hosted Software Systems are provided 
as a service and accordingly do not qualify for the On-premises Software System Warranty. 
System completion, however, for each of these solutions is determined in accordance with 
Section 12.2 Software System Completion below. 

7.5. Motorola Warranties - Services. Subject to the disclaimers and exclusions below, Motorola 
represents and warrants that (a) Services will be provided in a good and workmanlike manner and 
will conform in all material respects to the descriptions in the applicable Proposal; and (b) for a 
period of ninety (90) days commencing upon the Service Completion Date for one-time Services, 
the Services will be free of material defects in materials and workmanship. Other than as set forth 
in subsection (a) above, recurring Services are not warranted but rather will be subject to the 
requirements of the applicable Addendum or Proposal. 

7.6. Motorola Warranties - Equipment. Subject to the disclaimers and exclusions set forth below, (a) 
for a period of one (1) year commencing upon the delivery of Motorola-manufactured Equipment under 
Section 5.7 – Delivery, Title and Risk of Loss, Motorola represents and warrants that such Motorola- 
manufactured Equipment, under normal use, will be free from material defects in materials and 
workmanship; and (b) The warranties applicable to Motorola-manufactured Equipment set forth in 
herein shall be applicable to all radio Equipment purchased hereunder whether or not such Equipment 
was manufactured by Motorola. 

7.7. Motorola Licensed Software Warranty. Unless otherwise stated in the License Agreement, for a 
period of ninety (90) days commencing upon the delivery of Motorola-owned Licensed Software, 
Motorola represents and warrants that such Licensed Software, when used in accordance with the 
Documentation and the Agreement, will be free from reproducible defects that prevent operation of 
features critical to the primary functionality or successful operation of the Motorola-developed Licensed 
Software (as determined by Motorola) 

7.7.1. As Customer’s sole and exclusive remedy for any breach of the Motorola Licensed Software 
Warranty, Motorola will use commercially reasonable efforts to remedy the material defect in the 
applicable Licensed Software; provided, however, that if Motorola does not remedy such material defect 
within a reasonable time, then at Motorola’s sole option, Motorola will either replace the defective 
Licensed Software with functionally-equivalent software, provide substitute software to Customer, or 
terminate the applicable software license and refund any paid license fees to Customer on a pro-rata 
basis. 

7.7.2. For clarity, the Motorola Licensed Software Warranty applies only to the most current 
version of the Licensed Software issued by Motorola, and issuance of updated versions of any Licensed 
Software does not result in a renewal or extension of the Motorola Licensed Software Warranty beyond 
the ninety (90) day warranty period. 

7.8. ADDITIONAL WARRANTY EXCLUSIONS. NOTWITHSTANDING ANY PROVISION OF THE 
AGREEMENT TO THE CONTRARY, MOTOROLA WILL HAVE NO LIABILITY FOR (A) DEFECTS IN 
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OR DAMAGE TO PRODUCTS RESULTING FROM USE OTHER THAN IN THE NORMAL 
AUTHORIZED MANNER, OR FROM ACCIDENT, LIQUIDS, OR NEGLECT; (B) TESTING, 
MAINTENANCE, REPAIR, INSTALLATION, OR MODIFICATION BY PARTIES OTHER THAN 
MOTOROLA; (C) CUSTOMER’S OR ANY AUTHORIZED USER’S FAILURE TO COMPLY WITH 
INDUSTRY AND OSHA OR OTHER LEGAL STANDARDS; (D) DAMAGE TO RADIO ANTENNAS, 
UNLESS CAUSED BY DEFECTS IN MATERIAL OR WORKMANSHIP; (E) EQUIPMENT WITH NO 
SERIAL NUMBER; (F) BATTERIES OR CONSUMABLES; (G) FREIGHT COSTS FOR SHIPMENT TO 
REPAIR DEPOTS; (H) COSMETIC DAMAGE THAT DOES NOT AFFECT OPERATION; (I) NORMAL 
WEAR AND TEAR; (J) ISSUES OR OBSOLESCENCE OF LICENSED SOFTWARE DUE TO 
CHANGES IN CUSTOMER OR AUTHORIZED USER REQUIREMENTS, EQUIPMENT, OR 
SYSTEMS; (K) TRACKING AND LOCATION-BASED SERVICES; OR (L) BETA SERVICES. 

7.9. Warranty Claims; Remedies. To assert a warranty claim, Customer must notify Motorola in writing 
of the claim prior to the expiration of any warranty period set forth in this Agreement. Unless a different 
remedy is otherwise expressly set forth herein, upon receipt of such claim, Motorola will investigate the 
claim and use commercially reasonable efforts to repair or replace any confirmed materially non- 
conforming Product or re-perform any non-conforming Service, at its option. Such remedies are 
Customer’s sole and exclusive remedies for Motorola’s breach of a warranty. Motorola’s warranties are 
extended by Motorola to Customer only, and are not assignable or transferable. 

7.10. Pass-Through Warranties. Notwithstanding any provision of this Agreement to the contrary, 
Motorola will have no liability for third-party software or hardware provided by Motorola; provided, 
however, that to the extent offered by third-party providers of software or hardware and to the extent 
permitted by law, Motorola will pass through express warranties provided by such third parties. 

7.11. WARRANTY DISCLAIMER. EXCEPT FOR THE EXPRESS AND PASS THROUGH 
WARRANTIES IN THIS AGREEMENT, PRODUCTS AND SERVICES PURCHASED HEREUNDER 
ARE PROVIDED “AS IS” AND WITH ALL FAULTS. WARRANTIES SET FORTH IN THE AGREEMENT 
ARE THE COMPLETE WARRANTIES FOR THE PRODUCTS AND SERVICES AND MOTOROLA 
DISCLAIMS ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
TITLE, AND QUALITY. MOTOROLA DOES NOT REPRESENT OR WARRANT THAT USE OF THE 
PRODUCTS AND SERVICES WILL BE UNINTERRUPTED, ERROR-FREE, OR FREE OF SECURITY 
VULNERABILITIES, OR THAT THEY WILL MEET CUSTOMER’S PARTICULAR REQUIREMENTS. 

Section 8. Indemnification. 

8.1. General Indemnity. Motorola will defend, indemnify, and hold Customer harmless from and against 
any and all damages, losses, liabilities, and expenses (including reasonable fees and expenses of 
attorneys) arising from any actual third-party claim, demand, action, or proceeding (“Claim”) for 
personal injury, death, or direct damage to tangible property to the extent caused by Motorola’s 
negligence, gross negligence or willful misconduct while performing its duties under this 
Agreement, except to the extent the claim arises from Customer’s negligence or willful misconduct. 
Motorola’s duties under this Section 8.1 – General Indemnity are conditioned upon: (a) Customer 
promptly notifying Motorola in writing of the Claim; (b) Motorola having sole control of the defense 
of the suit and all negotiations for its settlement or compromise to the extent allowed by applicable 
law; and (c) Customer cooperating with Motorola and, if requested by Motorola, providing 
reasonable assistance in the defense of the Claim. 

8.2. Intellectual Property Infringement. Motorola will defend Customer against any third-party claim 
alleging that a Motorola-developed or manufactured Product or Service (the “Infringing Product”) 
directly infringes a United States patent or copyright (“Infringement Claim”), and Motorola will pay 
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all damages finally awarded against Customer by a court of competent jurisdiction for an 
Infringement Claim, or agreed to in writing by Motorola in settlement of an Infringement Claim. 
Motorola’s duties under this Section 8.2 – Intellectual Property Infringement are conditioned 
upon: (a) Customer promptly notifying Motorola in writing of the Infringement Claim; (b) Motorola 
having sole control of the defense of the suit and all negotiations for its settlement or compromise; 
and (c) Customer cooperating with Motorola and, if requested by Motorola, providing reasonable 
assistance in the defense of the Infringement Claim. 

8.2.1. If an Infringement Claim occurs, or in Motorola’s opinion is likely to occur, Motorola may at its 
option and expense: (a) procure for Customer the right to continue using the Infringing Product; 
(b) replace or modify the Infringing Product so that it becomes non-infringing; or (c) grant 
Customer (i) a prorated refund of any amounts pre-paid for the Infringing Product (if the 
Infringing Product is a software Product, i.e., Licensed Software or Subscription Software) or (ii) 
a credit for the Infringing Product, less a reasonable charge for depreciation (if the Infringing 
Product is Equipment, including Equipment with embedded software). 

8.2.2. In addition to the other damages disclaimed under this Agreement, Motorola will have no duty 
to defend or indemnify Customer for any Infringement Claim that arises from or is based upon: 
(a) Customer Data, Customer-Provided Equipment, Non-Motorola Materials, or third-party 
equipment, hardware, software, data, or other third-party materials; (b) the combination of the 
Product or Service with any products or materials not provided by Motorola; (c) a Product or 
Service designed, modified, or manufactured in accordance with Customer’s designs, 
specifications, guidelines or instructions; (d) a modification of the Product or Service by a party 
other than Motorola; (e) use of the Product or Service in a manner for which the Product or 
Service was not designed or that is inconsistent with the terms of this Agreement; or (f) the 
failure by Customer to use or install an update to the Product or Service that is intended to 
correct the claimed infringement. In no event will Motorola’s liability resulting from an 
Infringement Claim extend in any way to any payments due on a royalty basis, other than a 
reasonable royalty based upon revenue derived by Motorola from Customer from sales or 
license of the Infringing Product. 

8.2.3. This Section 8.2 – Intellectual Property Infringement provides Customer’s sole and exclusive 
remedies and Motorola’s entire liability in the event of an Infringement Claim. 

8.3. Customer Indemnity. To the extent allowed by applicable law, Customer will defend, indemnify, 
and hold Motorola and its subcontractors, subsidiaries and other affiliates harmless from and 
against any and all damages, losses, liabilities, and expenses (including reasonable fees and 
expenses of attorneys) arising from any actual or threatened third-party claim, demand, action, or 
proceeding arising from or related to (a) Customer-Provided Equipment, Customer Data, or Non- 
Motorola Materials, including any claim, demand, action, or proceeding alleging that any such 
equipment, data, or materials (or the integration or use thereof with the Products and Services) 
infringes or misappropriates a third-party intellectual property or other right, violates applicable law, 
or breaches the Agreement; (b) Customer-Provided Equipment’s failure to meet the minimum 
requirements set forth in the applicable Documentation or match the applicable specifications 
provided to Motorola by Customer in connection with the Products or Services; (c) Customer’s (or 
its service providers, agents, employees, or Authorized User’s) negligence or willful misconduct; 
and (d) Customer’s or its Authorized User’s breach of this Agreement. This indemnity will not apply 
to the extent any such claim is caused by Motorola’s use of Customer-Provided Equipment, 
Customer Data, or Non-Motorola Materials in violation of the Agreement. Motorola will give 
Customer prompt, written notice of any claim subject to the foregoing indemnity. Motorola will, at 
its own expense, cooperate with Customer in its defense or settlement of the claim. 

Section 9. Limitation of Liability. 
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9.1. EXCEPT FOR PERSONAL INJURY OR DEATH, THE TOTAL AGGREGATE LIABILITY OF 
MOTOROLA, ITS AFFILIATES, AND ITS AND THEIR RESPECTIVE OFFICERS, DIRECTORS, 
EMPLOYEES, SUBCONTRACTORS, AGENTS, SUCCESSORS, AND ASSIGNS 
(COLLECTIVELY, THE “MOTOROLA PARTIES”), WHETHER BASED ON A CLAIM IN 
CONTRACT OR IN TORT, LAW OR EQUITY, RELATING TO OR ARISING OUT OF THE 
AGREEMENT WILL NOT EXCEED THE FEES, OR PORTION OF FEES, RELATED TO THE 
PRODUCT OR INTEGRATION SERVICE UNDER WHICH THE CLAIM AROSE. WITH 
RESPECT TO ANY SUBSCRIPTION SOFTWARE OR ANY RECURRING SERVICES, THE 
MOTOROLA PARTIES’ TOTAL AGGREGATE LIABILITY FOR ALL CLAIMS RELATED TO 
SUBSCRIPTION SOFTWARE OR RECURRING SERVICES WILL NOT EXCEED THE TOTAL 
FEES PAID FOR THE APPLICABLE SUBSCRIPTION SOFTWARE OR RECURRING SERVICE 
DURING THE CONSECUTIVE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING 
THE EVENT FROM WHICH THE FIRST CLAIM AROSE. EXCEPT FOR PERSONAL INJURY 
OR DEATH, THE MOTOROLA PARTIES WILL NOT BE LIABLE IN CONNECTION WITH THIS 
AGREEMENT (WHETHER UNDER MOTOROLA’S INDEMNITY OBLIGATIONS, A CAUSE OF 
ACTION FOR BREACH OF CONTRACT, UNDER TORT THEORY, OR OTHERWISE) FOR ANY 
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL 
DAMAGES OR DAMAGES FOR LOST PROFITS OR REVENUES, EVEN IF MOTOROLA HAS 
BEEN ADVISED BY CUSTOMER OR ANY THIRD PARTY OF THE POSSIBILITY OF SUCH 
DAMAGES OR LOSSES AND WHETHER OR NOT SUCH DAMAGES OR LOSSES ARE 
FORESEEABLE. 

9.2. EXCLUSIONS FROM LIABILITY. NOTWITHSTANDING ANY OTHER PROVISION OF THIS 
AGREEMENT, MOTOROLA WILL HAVE NO LIABILITY FOR DAMAGES ARISING OUT OF (A) 
CUSTOMER DATA, INCLUDING ITS TRANSMISSION TO MOTOROLA, OR ANY OTHER DATA 
AVAILABLE THROUGH THE PRODUCTS OR SERVICES; (B) CUSTOMER-PROVIDED 
EQUIPMENT OR SITES; NON-MOTOROLA MATERIALS; THIRD-PARTY EQUIPMENT, 
HARDWARE, SOFTWARE, DATA, OR CONTENT; OR UNKNOWN OR UNAUTHORIZED 
COMBINATION OF PRODUCTS AND SERVICES ; (C) LOSS OF DATA, HACKING, 
RANSOMWARE, THIRD-PARTY ATTACKS OR DEMANDS; (D) MODIFICATION OF 
PRODUCTS OR SERVICES NOT AUTHORIZED BY MOTOROLA; (E) RECOMMENDATIONS 
PROVIDED IN CONNECTION WITH THE PRODUCTS AND SERVICES PROVIDED UNDER 
THIS AGREEMENT; (F) DATA RECOVERY SERVICES OR DATABASE MODIFICATIONS; OR 
(G) CUSTOMER’S OR ANY AUTHORIZED USER’S BREACH OF THIS AGREEMENT OR 
MISUSE OF THE PRODUCTS AND SERVICES. 

IN ADDITION TO THE FOREGOING EXCLUSIONS FROM DAMAGES, AND 
NOTWITHSTANDING ANY PROVISION OF THE AGREEMENT TO THE CONTRARY, 
MOTOROLA WILL HAVE NO LIABILITY FOR (A) INTERRUPTION OR FAILURE OF 
CONNECTIVITY, VULNERABILITIES, OR SECURITY EVENTS; (B) DISRUPTION OF OR 
DAMAGE TO CUSTOMER’S OR THIRD PARTIES’ SYSTEMS, EQUIPMENT, OR DATA, 
INCLUDING DENIAL OF ACCESS TO USERS, OR SHUTDOWN OF SYSTEMS CAUSED BY 
INTRUSION DETECTION SOFTWARE OR HARDWARE; (C) AVAILABILITY OR ACCURACY OF 
ANY DATA AVAILABLE THROUGH THE SUBSCRIPTION SOFTWARE OR SERVICES, OR 
INTERPRETATION, USE, OR MISUSE THEREOF; (D) TRACKING AND LOCATION-BASED 
SERVICES; OR (E) BETA SERVICES. 

9.3 Statute of Limitations. Customer may not bring any claims against a Motorola Party in 
connection with this Agreement or the Products and Services more than one (1) year after the 
date of accrual of the cause of action. 

Section 10.Confidentiality. 
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10.1. Confidential Information. In order to be considered Confidential Information, information that is 
disclosed orally must be identified as confidential at the time of disclosure and confirmed by 
disclosing party (“Discloser”) by submitting a written document to receiving party (“Recipient”) 
within thirty (30) days after such disclosure. The written document must contain a summary of the 
Confidential Information disclosed with enough specificity for identification purpose and must be 
labeled or marked as confidential or its equivalent. 

10.2. Obligations of Confidentiality. During the Term and for a period of three (3) years from the 
expiration or termination of this Agreement, Recipient will (a) not disclose Confidential Information 
to any third party, except as expressly permitted in this Section 10 - Confidentiality; (b) restrict 
disclosure of Confidential Information to only those employees, agents or consultants who must 
access the Confidential Information for the purpose of providing Services and who are bound by 
confidentiality terms substantially similar to those in this Agreement and licenses; (c) not copy, 
reproduce, reverse engineer, decompile or disassemble any Confidential Information; (d) use the 
same degree of care as for its own information of like importance, but no less than reasonable care 
to safeguard against disclosure; (e) promptly notify Discloser upon discovery of any unauthorized 
use or disclosure of the Confidential Information and take reasonable steps to regain possession of 
the Confidential Information and prevent further unauthorized actions or other breach of this 
Section; and (f) only use the Confidential Information as needed to fulfill its obligations and secure 
its rights under this Agreement. 

10.3. Exceptions. Recipient may disclose Confidential Information to the extent required by law, or a 
judicial or legislative order or proceeding. Recipient is not obligated to maintain as confidential any 
information that Recipient can demonstrate by documentation (a) is publicly known or available prior 
to without breach of this Agreement; (b) is lawfully obtained; or (c) is independently known or 
developed by Recipient without the use of, or reference to, any of Discloser’s Confidential 
Information or any breach of this Agreement. 

10.4. Ownership of Confidential Information. All Confidential Information is and will remain the property 
of Discloser, and will not be copied or reproduced without written permission. Within ten (10) days 
of receipt of Discloser’s written request, Recipient will return or destroy all Confidential Information 
to Discloser, or certify in writing that all such Confidential Information has been destroyed. 
However, Recipient may retain (a) one (1) archival copy for use only in case of a dispute 
concerning this Agreement, and (b) Confidential Information that has been automatically stored in 
accordance with Recipient’s standard backup or recordkeeping procedures. Recipient will remain 
subject to the obligations of this Agreement with respect to any Confidential Information retained 
subject to clauses (a) or (b). No license, express or implied, in the Confidential Information is 
granted to the Recipient other than to use it in the manner, and to the extent authorized by this 
Agreement. Discloser represents and warrants that it is authorized to disclose any Confidential 
Information it discloses pursuant to this Agreement. 

Section 11.Proprietary Rights; Data; Feedback. 

11.1. Motorola Materials. Customer acknowledges that Motorola may use or provide Customer with 
access to “Motorola Materials”. Except when Motorola has expressly transferred title or other 
interest to Customer by way of an Addendum, the Motorola Materials are the property of Motorola 
or its licensors, and Motorola or its licensors retain all right, title and interest in and to the Motorola 
Materials (including, all rights in patents, copyrights, trademarks, trade names, trade secrets, 
know-how, other intellectual property and proprietary rights, and all associated goodwill and moral 
rights). 

This Agreement does not grant to Customer any shared development rights in or to any Motorola 
Materials or other intellectual property, and Customer agrees to execute any documents and take 
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any other actions reasonably requested by Motorola to effectuate the foregoing. Motorola and its 
licensors reserve all rights not expressly granted to Customer, and no rights, other than those 
expressly granted herein, are granted to Customer by implication, estoppel or otherwise. 
Customer will not modify, disassemble, reverse engineer, derive source code or create derivative 
works from, merge with other software, distribute, sublicense, sell, or export the Products and 
Services or other Motorola Materials, or permit any third party to do so. 

11.2. Ownership of Customer Data. Customer retains all right, title and interest, including intellectual 
property rights, if any, in and to Customer Data. Motorola acquires no rights to Customer Data 
except those rights granted under this Agreement including the right to Process and use the 
Customer Data as set forth in the DPA. 

11.3. Data Retention and Deletion. Except as expressly provided otherwise under the DPA, Motorola 
will delete all Customer Data following termination or expiration of this MCA or the applicable 
Addendum or Proposal, with such deletion to occur no later than ninety (90) days following the 
applicable date of termination or expiration, unless otherwise required to comply with applicable 
law. Any requests for the exportation or download of Customer Data must be made by Customer 
to Motorola in writing before expiration or termination, subject to Section 15.9 – Notices. Motorola 
will have no obligation to retain such Customer Data beyond expiration or termination unless the 
Customer has purchased extended storage from Motorola through a mutually executed Proposal. 

11.4. Service Use Data. Customer understands and agrees that Motorola may collect and use Service 
Use Data for its own purposes, and may disclose Service Use Data to third parties. It is Customer’s 
responsibility to notify Authorized Users of Motorola’s collection and use of Service Use Data and 
to obtain any required consents, provide all necessary notices, and meet any other applicable legal 
requirements with respect to such collection and use, and Customer represents and warrants to 
Motorola that it has complied and will continue to comply with this Section. 

11.5. Third-Party Data and Motorola Data. Customer will not, and will use reasonable efforts to ensure 
its Authorized Users will not: (a) use the Motorola Data or Third-Party Data for any purpose other 
than Customer’s internal business purposes; (b) disclose the data to third parties; (c) “white label” 
such data or otherwise misrepresent its source or ownership, or resell, distribute, sublicense, or 
commercially exploit the data in any manner; (d) use such data in violation of applicable laws; (e) 
remove, obscure, alter, or falsify any marks or proprietary rights notices indicating the source, 
origin, or ownership of the data; or (f) modify such data or combine it with Customer Data or other 
data or use the data to build databases. Additional restrictions may be set forth in the applicable 
Addendum. 

11.5.1. Any rights granted to Customer or Authorized Users with respect to Motorola Data or Third- 
Party Data will immediately terminate upon termination or expiration of the applicable 
Addendum, Proposal, or this MCA. Further, Motorola or the applicable Third-Party Data provider 
may suspend, change, or terminate Customer’s or any Authorized User’s access to Motorola 
Data or Third-Party Data if Motorola or such Third-Party Data provider believes Customer’s or 
the Authorized User’s use of the data violates the Agreement, applicable law or Motorola’s 
agreement with the applicable Third-Party Data provider. 

11.5.2. Upon termination of Customer’s rights to use any Motorola Data or Third-Party Data, Customer 
and all Authorized Users will immediately discontinue use of such data, delete all copies of such 
data, and certify such deletion to Motorola. Notwithstanding any provision of the Agreement to 
the contrary, Motorola will have no liability for Third-Party Data or Motorola Data available 
through the Products and Services. Motorola and its Third-Party Data providers reserve all rights 
in and to Motorola Data and Third-Party Data not expressly granted in an Addendum or 
Proposal. 
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11.6. Feedback. Any Feedback provided by Customer is entirely voluntary, and will not create any 
confidentiality obligation for Motorola, even if designated as confidential by Customer. Motorola 
may use, reproduce, license, and otherwise distribute and exploit the Feedback without any 
obligation or payment to Customer or Authorized Users and Customer represents and warrants 
that it has obtained all necessary rights and consents to grant Motorola the foregoing rights. 

11.7. Improvements; Products and Services. The Parties agree that, notwithstanding any provision of 
this Agreement to the contrary, all fixes, modifications and improvements to the Services or 
Products conceived of or made by or on behalf of Motorola that are based either in whole or in part 
on the Feedback, Customer Data, or Service Use Data (or otherwise) are the exclusive property 
of Motorola and all right, title and interest in and to such fixes, modifications or improvements will 
vest solely in Motorola. Customer agrees to execute any written documents necessary to assign 
any intellectual property or other rights it may have in such fixes, modifications or improvements 
to Motorola. 

Section 12.Acceptance 

12.1. Communications System Acceptance. 

12.1.1. Any Communications System described in the Proposal hereunder (including the Products, 
Integration Services, and all other components thereof) will be deemed completed upon 
successful completion of the acceptance procedures (“Acceptance Tests”) set forth in the 
Acceptance Test Plan (“System Acceptance”). Motorola will notify Customer at least ten (10) 
days before the Communications System testing commences. Upon System Acceptance, the 
Parties will memorialize this event by promptly executing a certificate documenting such System 
Acceptance. If the Acceptance Test Plan includes separate tests for individual sub-Systems or 
phases of the Communications System, acceptance of the individual sub-System or phase will 
occur upon the successful completion of the Acceptance Tests for the sub-Communications 
System or phase, and the Parties will promptly execute an acceptance certificate for the sub- 
Communications System or phase. If Customer believes the Communications System has 
failed the completed Acceptance Tests, Customer will provide to Motorola a written notice that 
includes the specific details of the failure. If Customer does not provide to Motorola a failure 
notice within thirty (30) days after completion of the Acceptance Tests, System Acceptance will 
be deemed to have occurred as of the completion of the Acceptance Tests. Minor omissions 
or variances in the Communications System that do not materially impair the operation of the 
Communications System as a whole will not postpone System Acceptance or sub- 
Communications System acceptance, but will be corrected according to a mutually agreed 
punch list schedule. This Section applies to Products purchased as part of a Communications 
System notwithstanding any conflicting delivery provisions within this Agreement and this 
Section will control over such other delivery provisions to the extent of a conflict. 

12.1.2. Beneficial Use. Customer acknowledges that Motorola’s ability to perform its implementation 
and testing responsibilities may be impeded if Customer begins using the Communications 
System before System Acceptance. 

12.1.3. Customer shall not commence using the system before System Acceptance without Motorola’s 
prior written authorization, which will not be unreasonably withheld. Motorola is not responsible 
for Communications System performance deficiencies that occur prior to System Acceptance 
or written authorized use. Upon the date Customer begins using the Communications System, 
Customer assumes responsibility for the use and operation of the Communications System. 

12.2 Software System Completion. Any Software System described in the Proposal (including the 
Products, Integration Services, and all other components thereof) will be deemed completed upon 
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Customer’s (or the applicable Authorized User’s) Beneficial Use of each Product that is included in the 
Software System (unless alternative acceptance procedures are set forth in the Proposal) (the “System 
Completion Date”). Customer will not unreasonably delay Beneficial Use of any Product within a 
Software System, and in any event, the Parties agree that Beneficial Use of a Product will be deemed 
to have occurred thirty (30) days after functional demonstration. For clarity, if a Software System is 
comprised of more than one Product, Motorola may notify Customer that all Integration Services for a 
particular Product within the Software System have been completed, and Customer may have 
Beneficial Use of such Product prior to having Beneficial Use of other Products in the Software System, 
or of the Software System as a whole. In such case, the Integration Services applicable to such Product 
will be deemed complete upon Customer’s Beneficial Use of the Product (“Product Completion Date”), 
which may occur before the System Completion Date. As used in this Section, “Beneficial Use” means 
use by Customer or at least one (1) Authorized User of the material features and functionalities of a 
Product within a Software System, in material conformance with Product descriptions in the Proposal. 
This Section applies to Products purchased as part of a Software System notwithstanding any 
conflicting delivery provisions within this Agreement, and will control over such other delivery provisions 
to the extent of a conflict. 

Section 13.Force Majeure; Delays Caused by Customer. 

13.1. Force Majeure. Except for Customer’s payment obligations hereunder, neither Party will be 
responsible for nonperformance or delayed performance due to events outside of its reasonable 
control. If performance will be significantly delayed, the affected Party will provide notice to the 
other Party, and the Parties will agree (in writing) upon a reasonable extension to any applicable 
performance schedule. 

13.2. Delays Caused by Customer. Motorola’s performance of the Products and Services will be 
excused for delays caused by Customer or its Authorized Users or subcontractors, or by failure of 
any assumptions set forth in this Agreement (including in any Addendum or Proposal). In the event 
of a delay under this Section 13.2 – Delays Caused by Customer, (a) Customer will continue to 
pay the Fees as required hereunder, (b) the Parties will agree (in writing) upon a reasonable 
extension to any applicable performance schedule, and (c) Customer will compensate Motorola 
for its out-of-pocket costs incurred due to the delay (including those incurred by Motorola’s 
affiliates, vendors, and subcontractors). 

Section 14.Disputes. The Parties will use the following procedure to resolve any disputes relating to 
or arising out of this Agreement (each, a “Dispute”): 

14.1. Governing Law. All matters relating to or arising out of the Agreement are governed by the laws 
of the State of Illinois, unless Customer is the United States Government (or an agency thereof) or 
a state government or state agency or local municipality within the United States, in which case all 
matters relating to or arising out of the Agreement will be governed by the laws of the State in 
which the Products and Services are provided. The terms of the U.N. Convention on Contracts for 
the International Sale of Goods and the Uniform Computer Information Transactions Act will not 
apply. 

14.2. Negotiation; Mediation. The Parties will attempt to timely resolve the Dispute promptly through 
good faith negotiations. Either Party may initiate dispute resolution procedures by sending a notice 
of Dispute (“Notice of Dispute”) to the other Party. The Parties will choose an independent mediator 
within thirty (30) days of such Notice of Mediation. Neither Party may unreasonably withhold 
consent to the selection of a mediator, but if the Parties are unable to agree upon a mediator, either 
Party may request that the American Arbitration Association nominate a mediator. Each Party will 
bear its own costs of mediation, but the Parties will share the cost of the mediator equally. Unless 
otherwise agreed in writing, all in person meetings under this Section 14.2 – Negotiation; 
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Mediation will take place in Chicago, Illinois, and all communication relating to the Dispute 
resolution will be maintained in strict confidence by the Parties. Notwithstanding the foregoing, any 
Dispute arising from or relating to Motorola’s intellectual property rights must be decided by a court 
of competent jurisdiction, in accordance with Section 14.3 – Litigation, Venue, Jurisdiction 
below. 

14.3. Litigation, Venue, Jurisdiction. If the Dispute has not been resolved by mediation within sixty (60) 
days from the Notice of Mediation, either Party may submit the Dispute exclusively to a court in 
Cook County, Illinois, or in the case the Customer is the United States, a state agency, or local 
municipality, then the appropriate court in the State in which the Products and Services are 
provided. Each Party expressly consents to the exclusive jurisdiction of such courts for resolution 
of any Dispute and to enforce the outcome of any mediation. 

Section 15.General. 

15.1. Compliance with Laws. Each Party will comply with applicable laws in connection with the 
performance of its obligations under this Agreement, including that Customer will ensure its and 
its Authorized Users’ use of the Products and Services complies with law (including privacy laws), 
and Customer will obtain any FCC and other licenses or authorizations (including licenses or 
authorizations required by foreign regulatory bodies) required for its and its Authorized Users’ use 
of the Products and Services. Motorola may, at its discretion, cease providing or otherwise modify 
Products and Services (or any terms related thereto in an Addendum or Proposal), in order to 
comply with any changes in applicable law. 

15.2. Audit; Monitoring. Motorola will have the right to monitor and audit use of the Products,including 
an audit of total user licenses credentialed by Customer for any Subscription Software, which may 
also include access by Motorola to Customer Data and Service Use Data. Customer will provide 
notice of such monitoring to its Authorized Users and obtain any required consents, including 
individual end users, and will cooperate with Motorola in any monitoring or audit. Customer will 
maintain during the Term, and for two (2) years thereafter, accurate records relating to any software 
licenses granted under this Agreement to verify compliance with this Agreement. Motorola or a 
third party (“Auditor”) may inspect Customer’s and, as applicable, Authorized Users’ premises, 
books, and records. Motorola will pay expenses and costs of the Auditor, unless Customer is found 
to be in violation of the terms of the Agreement, in which case Customer will be responsible for such 
expenses and costs. In the event Motorola determines that Customer’s usage of the Subscription 
Software during the applicable Subscription Term exceeded the total number of licenses 
purchased by Customer, Motorola may invoice Customer for the additional licenses used by 
Customer, pro-rated for each additional license from the date such license was activated, and 
Customer will pay such invoice in accordance with the payment terms in the Agreement. 

15.3. Assignment and Subcontracting. Neither Party may assign or otherwise transfer this Agreement 
without the prior written approval of the other Party. Motorola may assign or otherwise transfer this 
Agreement or any of its rights or obligations under this Agreement without consent (a) for financing 
purposes, (b) in connection with a merger, acquisition or sale of all or substantially all of its assets, 
(c) as part of a corporate reorganization, or (d) to a subsidiary corporation. Subject to the foregoing, 
this Agreement will be binding upon the Parties and their respective successors and assigns. 
Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its duties 
under this Agreement. 

15.4. Waiver. A delay or omission by either Party to exercise any right under this Agreement will not be 
construed to be a waiver of such right. A waiver by either Party of any of the obligations to be 
performed by the other, or any breach thereof, will not be construed to be a waiver of any 
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succeeding breach or of any other obligation. All waivers must be in writing and signed by the Party 
waiving its rights. 

15.5. Severability. If any provision of the Agreement is found by a court of competent jurisdiction to be 
invalid, illegal, or otherwise unenforceable, such provision will be deemed to be modified to reflect 
as nearly as possible the original intentions of the Parties in accordance with applicable law. The 
remaining provisions of this Agreement will not be affected, and each such provision will be valid 
and enforceable to the full extent permitted by applicable law. 

15.6. Independent Contractors. Each Party will perform its duties under this Agreement as an 
independent contractor. The Parties and their personnel will not be considered to be employees 
or agents of the other Party. Nothing in this Agreement will be interpreted as granting either Party 
the right or authority to make commitments of any kind for the other. This Agreement will not 
constitute, create, or be interpreted as a joint venture, partnership, or formal business organization 
of any kind. 

15.7. Third-Party Beneficiaries. The Agreement is entered into solely between, and may be enforced 
only by, the Parties. Each Party intends that the Agreement will not benefit, or create any right or 
cause of action in or on behalf of, any entity other than the Parties. Notwithstanding the foregoing, 
a licensor or supplier of third-party software included in the software Products will be a direct and 
intended third-party beneficiary of this Agreement. 

15.8. Interpretation. The section headings in this Agreement are included only for convenience The 
words “including” and “include” will be deemed to be followed by the phrase “without limitation”. 
This Agreement will be fairly interpreted in accordance with its terms and conditions and not for or 
against either Party. 

15.9. Notices. Notices required under this Agreement to be given by one Party to the other must be in 
writing and either personally delivered or sent to the address provided by the other Party by 
certified mail, return receipt requested and postage prepaid (or by a recognized courier service, 
such as FedEx, UPS, or DHL), and will be effective upon receipt. 

15.10. Cumulative Remedies. Except as specifically stated in this Agreement, all remedies 
provided for in this Agreement will be cumulative and in addition to, and not in lieu of, any other 
remedies available to either Party at law, in equity, by contract, or otherwise. Except as specifically 
stated in this Agreement, the election by a Party of any remedy provided for in this Agreement or 
otherwise available to such Party will not preclude such Party from pursuing any other remedies 
available to such Party at law, in equity, by contract, or otherwise. 

15.11. Survival. The following provisions will survive the expiration or termination of this 
Agreement for any reason: Section 3.4 – Customer Obligations; Section 4.6 – Effect of Termination 
or Expiration; Section 5 – Payment and Invoicing; Section 7.11 – Warranty Disclaimer; Section 8.3 
– Customer Indemnity; Section 9 – Limitation of Liability; Section 10 – Confidentiality; Section 11 
– Proprietary Rights; Data; Feedback; Section 13 – Force Majeure; Delays Caused by Customer; 
Section 14 – Disputes; and Section 15 – General. 

15.12. Entire Agreement. This Agreement, including all Addenda, and Proposals, constitutes the 
entire agreement of the Parties regarding the subject matter hereto, and supersedes all previous 
agreements, proposals, and understandings, whether written or oral, relating to this subject matter. 
This Agreement may be executed in multiple counterparts, and will have the same legal force and 
effect as if the Parties had executed it as a single document. The Parties may sign in writing or by 
electronic signature. An electronic signature, facsimile copy, or computer image of a signature, will 
be treated, and will have the same effect as an original signature, and will have the same effect, 
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as an original signed copy of this document. This Agreement may be amended or modified only 
by a written instrument signed by authorized representatives of both Parties. The preprinted terms 
and conditions found on any Customer purchase order, acknowledgment, or other form will not be 
considered an amendment or modification or part of this Agreement, even if a representative of 
each Party signs such document. 

 
 
 

 
The Parties hereby enter into this MCA as of the Effective Date. 

Motorola Solutions, Inc.     State of Nebraska   

 

 Name:      Name:      

Title:       Title:     

Date:      Date:      
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Software License Addendum 

This Software License Addendum (this “SLA”) is subject to, and governed by, the terms of the 
Motorola Solutions Customer Agreement (“MCA”) to which it is attached. Capitalized terms used in 
this SLA, but not defined herein, will have the meanings set forth in the MCA. 

Section 1.  Addendum. This SLA governs Customer’s use of Licensed Software (and, if set forth in a 
Proposal, related Services) and Subscription Software from Motorola, as applicable, and is an integral 
part of the Parties’ Agreement. 

Section 2. Licensed Software License and Restrictions. 

2.1. Licensed Software License. Subject to Customer’s and its Authorized Users’ compliance with the 
Agreement (including payment terms), Motorola hereby grants Customer and its Authorized Users 
a limited, non-transferable, non-sublicensable, and non-exclusive license to use the Licensed 
Software identified in a Proposal, in object code form only, and the associated Documentation, 
solely in connection with the Equipment provided by Motorola or authorized Customer-Provided 
Equipment (as applicable, the “Designated Products”) and solely for Customer’s internal 
business purposes. Unless otherwise stated in an Addendum or the Proposal, the foregoing 
license grant will be limited to the number of licenses set forth in the applicable Proposal and will 
continue for the life of the applicable Designated Product. Except as otherwise permitted in an 
applicable Addendum or Proposal, Customer may install, access, and use Licensed Software only 
in Customer’s owned or controlled facilities, including any authorized mobile sites; provided, 
however, that Authorized Users using authorized mobile or handheld devices may also log into 
and access the Licensed Software remotely from any location. 

2.2. Subscription License Model. If the Parties mutually agree that any Licensed Software purchased 
under this Agreement will be replaced with or upgraded to Subscription Software, then upon such 
time which the Parties execute the applicable Change Order or Proposal, the licenses granted 
under this Section 2 Licensed Software License and Restrictions will automatically terminate, 
and such Subscription Software will be governed by the terms of Section 3 Subscription 
Software License and Restrictions. 

2.3. Customer Restrictions. Customers and Authorized Users will comply with the applicable 
Documentation in connection with their use of the Products. Customer will not and will not allow 
others, including the Authorized Users, to: (a) make the Licensed Software available for use by 
unauthorized third parties, including via a commercial rental or sharing arrangement; (b) reverse 
engineer, disassemble, or reprogram the Licensed Software or any portion thereof to a human- 
readable form; (c) modify, create derivative works of, or merge the Licensed Software with other 
software or equipment; (d) copy, reproduce, distribute, lend, lease, or transfer the Licensed 
Software or Documentation for or to any third party without the prior express written permission 
of Motorola; (e) take any action that would cause the Licensed Software or Documentation to be 
placed in the public domain; (f) use the Licensed Software to compete with Motorola; or (g) 
remove, alter, or obscure, any copyright or other notice. 

2.4. Copies. Customer may make one (1) copy of the Licensed Software solely for archival, back-up, 
or disaster recovery purposes during the term of the applicable Licensed Software license. 
Customer may make as many copies of the Documentation reasonably required for the internal 
use of the Licensed Software during such Licensed Software’s license term. Unless otherwise 
authorized by Motorola in writing, Customer will not, and will not enable or allow any third party 
to: (a) install a licensed copy of the Licensed Software on more than one (1) unit of a Designated 
Product; or (b) copy onto or transfer Licensed Software installed in a unit of a Designated Product 
onto another device.  Customer may temporarily transfer Licensed Software installed on a 
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Designated Product to another device if the Designated Product is inoperable or malfunctioning, 
if Customer provides written notice to Motorola of the temporary transfer and identifies the device 
on which the Licensed is transferred. Temporary transfer of the Licensed Software to another 
device must be discontinued when the original Designated Product is returned to operation and 
the Licensed Software must be removed from the other device. Customer must provide prompt 
written notice to Motorola at the time the temporary transfer is discontinued. 

2.5. Resale of Equipment. Equipment contains embedded Licensed Software. If Customer desires to 
sell its used Equipment to a third party, Customer must first receive prior written authorization 
from Motorola, which will not be unreasonably denied, and obtain written acceptance of the 
applicable Licensed Software license terms, including the obligation to pay relevant license fees, 
from such third party. 

Section 3. Subscription Software License and Restrictions. 

3.1. Subscription Software License. Subject to Customer’s and its Authorized Users’ compliance with 
the Agreement, including payment terms, Motorola hereby grants Customer and its Authorized 
Users a limited, non-transferable, non-sublicensable, and non-exclusive license to use the 
Subscription Software identified in a Proposal, and the associated Documentation, solely for 
Customer’s internal business purposes. The foregoing license grant will be limited to use in the 
territory and to the number of licenses set forth in a Proposal (if applicable), and will continue for 
the applicable Subscription Term. Customer may access, and use the Subscription Software only 
in Customer’s owned or controlled facilities, including any authorized mobile sites; provided, 
however, that Authorized Users using authorized mobile or handheld devices may also log into 
and access the Subscription Software remotely from any location. No custom development work 
will be performed under this Addendum. 

3.2. Customer Restrictions. Customers and Authorized Users will comply with the applicable 
Documentation and the copyright laws of the United States and all other relevant jurisdictions 
(including the copyright laws where Customer uses the Subscription Software) in connection with 
their use of the Subscription Software. Customer will not, and will not allow others including the 
Authorized Users, to make the Subscription Software available for use by unauthorized third 
parties, including via a commercial rental or sharing arrangement; reverse engineer, disassemble, 
or reprogram software used to provide the Subscription Software or any portion thereof to a 
human-readable form; modify, create derivative works of, or merge the Subscription Software or 
software used to provide the Subscription Software with other software; copy, reproduce, 
distribute, lend, or lease the Subscription Software or Documentation for or to any third party; take 
any action that would cause the Subscription Software, software used to provide the Subscription 
Software, or Documentation to be placed in the public domain; use the Subscription Software to 
compete with Motorola; remove, alter, or obscure, any copyright or other notice; share user 
credentials (including among Authorized Users); use the Subscription Software to store or 
transmit malicious code; or attempt to gain unauthorized access to the Subscription Software or 
its related systems or networks. 

3.3. User Credentials. If applicable, Motorola will provide Customer with administrative user 
credentials for the Subscription Software, and Customer will ensure such administrative user 
credentials are accessed and used only by Customer’s employees with training on their proper 
use. Customer will protect, and will cause its Authorized Users to protect, the confidentiality and 
security of all user credentials, including any administrative user credentials, and maintain user 
credential validity, including by updating passwords. Customer will be liable for any use of the 
Subscription Software through such user credential (including through any administrative user 
credentials), including any changes made to the Subscription Software or issues or user impact 
arising therefrom. To the extent Motorola provides Services to Customer in order to help resolve 

Docusign Envelope ID: 6A65C8B1-DA94-469C-8AD1-F9B4B64644ED



Motorola Solutions, Inc 
NA MCA v2.0 9.5.2024 36 

 

issues resulting from changes made to the Subscription Software through user credentials, 
including through any administrative user credentials, or issues otherwise created by Authorized 
Users, such Services will be billed to Customer on a time and materials basis, and Customer will 
pay all invoices in accordance with the payment terms of the MCA. 

Section 4. Software Systems - Applicable Terms and Conditions 

4.1. On-Premise Software System. If Customer purchases an “on-premises Software System,” 
where Licensed Software is installed at Customer Sites or on Customer-Provided Equipment, 
then, unless otherwise specified in writing that any software is being purchased as Subscription 
Software, the Licensed Software is subject to Section 2 of the SLA. 

4.1.1. CAD and Records Products. The terms set forth in this Section 4.1.1. apply in the event 
Customer purchases any Computer Aided Dispatch (“CAD”) or Records Products under the 
Agreement. 

4.1.1.1. Support Required. Customer acknowledges and agrees that the licenses granted by 
Motorola under this SLA to CAD and Records Products for on-premises Software Systems are 
conditioned upon Customer purchasing Maintenance and Support Services for such Products 
during the term of the applicable license. If at any time during the term of any such license, 
Customer fails to purchase associated Maintenance and Support Services (or pay the fees for 
such Services), Motorola will have the right to terminate or suspend the software licenses for CAD 
and Record Products. 

4.1.1.2. CJIS Security Policy. Motorola agrees to support Customer’s obligation to comply with 
the Federal Bureau of Investigation Criminal Justice Information Services (“CJIS”) Security Policy 
and will comply with the terms of the CJIS Security Addendum for the term of the Addendum or 
Proposal for the applicable Product. Customer hereby consents to Motorola screened personnel 
serving as the “escort” within the meaning of CJIS Security Policy for unscreened Motorola 
personnel that require access to unencrypted Criminal Justice Information for purposes of Product 
support and development. 

4.2. On-Premise Software System as a Service. If Customer purchases an “on-premises Software 
System as a service,” where software Products are installed at Customer Sites or on Customer- 
Provided Equipment, and generally licensed on a subscription basis (i.e, as Subscription 
Software), then such Subscription Software is subject to Section 3 of the SLA. The firmware 
preinstalled on Equipment included with an on-premises Software System as a service purchase, 
and any Microsoft operating system Licensed Software are subject to Section 2 of the SLA. 

4.2.1. Transition to Subscription License Model. If the Parties mutually agree that any on- 
premises Subscription Software purchased under this SLA as part of an “on-premises Software 
System as a service” solution will be replaced with or upgraded to Subscription Software hosted 
in a data center, then upon such time the Parties execute the applicable agreement, (a) the 
licenses granted to such on-premises Subscription Software under this SLA will automatically 
terminate, (b) Customer and its Authorized Users will cease use of the applicable on-premises 
copies of Subscription Software, and (c) the replacement hosted Subscription Software provided 
hereunder will be governed by the terms of Section 4.3 Cloud Hosted Software System. 

4.2.2. Transition Fee. Motorola will not charge additional Fees for Services related to the 
transition to hosted Subscription Software, as described in Section 4.2.1 – Transition to 
Subscription License Model. Notwithstanding the foregoing, subscription Fees may be greater 
than Fees paid by Customer for on-premises Subscription Software. 
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4.2.3. Software Decommissioning. Upon (a) transition of the on-premises Software System as a 
service to Subscription Software hosted in a data center or (b) any termination of the Subscription 
Software license for the on-premises Software System as a service, Motorola will have the right 
to enter Customer Sites and decommission the applicable on-premises Subscription Software 
that is installed at Customer’s Site or on Customer-Provided Equipment. For clarity, Customer will 
retain the right to use Licensed Software that is firmware incorporated into Equipment purchased 
by Customer from Motorola and any Microsoft operating system Licensed Software. 

4.3. Cloud Hosted Software System. If Customer purchases a “cloud hosted Software System,” 
where the applicable software is hosted in a data center and provided to Customer as a service 
(i.e., as hosted Subscription Software), then such Subscription Software is subject to Section 3 of 
the SLA. 

4.4. Additional Cloud Terms. The terms set forth in this Section 4.4 – Additional Cloud Terms apply 
in the event Customer purchases any cloud-hosted software Products. 

4.4.1. Data Storage. Motorola will determine, in its sole discretion, the location of the stored 
content for cloud hosted software Products. All data, replications, and backups will be stored at 
a location in the United States for Customers in the United States. 

4.4.2. Data Retrieval. Cloud hosted software Products will leverage different types of storage to 
optimize software, as determined in Motorola’s sole discretion. For multimedia data, such as 
videos, pictures, audio files, Motorola will, in its sole discretion, determine the type of storage 
medium used to store the content. The type of storage and medium selected by Motorola will 
determine the data retrieval speed. Access to content in archival storage may take up to twenty- 
four (24) hours to be viewable. 

4.4.3. Maintenance. Scheduled maintenance of cloud-hosted software Products will be 
performed periodically. Motorola will make commercially reasonable efforts to notify customers 
one (1) week in advance of any such maintenance. Unscheduled and emergency maintenance 
may be required from time to time. Motorola will make commercially reasonable efforts to notify 
customers of any unscheduled or emergency maintenance twenty-four (24) hours in advance. 

Section 5. Term. 

5.1. Term. The term of this SLA (the “SLA Term”) will commence upon the Effective Date of the MCA. 

5.2. Termination - Licensed Software License. Notwithstanding the termination provisions of the MCA, 
Motorola may terminate this SLA (and any Agreements hereunder) immediately upon notice to 
Customer if Customer breaches Section 2 – Licensed Software License and Restrictions of 
this SLA, or any other provision related to Licensed Software license scope or restrictions set forth 
in a Proposal, EULA, or other applicable Addendum. Upon termination or expiration of the SLA 
Term, all Motorola obligations under this SLA (including with respect to Equipment and Licensed 
Software delivered hereunder) will terminate. If Customer desires to purchase additional Services 
in connection with such Equipment or Licensed Software, Customer may enter into a separate 
Addendum with Motorola, governing such Services. 

5.3. Termination - Subscription Software License. Notwithstanding the termination provisions of the 
MCA, Motorola may terminate this SLA, or suspend delivery of Subscription Software or Services, 
immediately upon notice to Customer if (a) Customer breaches Section 3 – Subscription 
Software License and Restrictions of this SLA, or any other provision related to Subscription 
Software license scope or restrictions set forth therein, or (b) it determines that Customer’s use 
of the Subscription Software poses, or may pose, a security or other risk or adverse impact to any 
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Subscription Software, Motorola, Motorola’s systems, or any third party (including other Motorola 
customers). 

5.4. Customer acknowledges that Motorola made a considerable investment of resources in the 
development, marketing, and distribution of the Licensed Software, Subscription Software, and 
Documentation, and that Customer’s breach of the SLA will result in irreparable harm to Motorola 
for which monetary damages would be inadequate. If Customer breaches this SLA, in addition to 
termination, Motorola will be entitled to all available remedies at law or in equity (including 
immediate injunctive relief). 

5.5. Applicable End User Terms. Additional license terms apply to third-party software included in 
certain software Products which are available online at www.motorolasolutions.com/legal-flow- 
downs. Customer will comply, and ensure its Authorized Users comply, with all such additional 
license terms. 

Section 6. Copyright Notices. The existence of a copyright notice on any Licensed Software will not 
be construed as an admission or presumption of publication of the Licensed Software or public 
disclosure of any trade secrets associated with the Licensed Software. 

Section 7. Survival. The following provisions will survive the expiration or termination of this SLA for 
any reason: Section 2 – Licensed Software License and Restrictions; Section 3 -- Subscription 
Software License and Restrictions; Section 4 -- Software Systems -- Applicable Terms and 
Conditions; Section 5 – Term; Section 7 – Survival. 
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Mobile Video and Vigilant Addendum 

This Mobile Video and Vigilant Addendum (this “MVVA”) is subject to, and governed by, the terms 
of the Motorola Solutions Customer Agreement (“MCA”) to which it is attached. Capitalized terms 
used in this MVVA, but not defined herein, will have the meanings set forth in the MCA. 

Section 1.  Addendum. This MVVA governs Customer’s purchase of (a) any Motorola mobile 
video Products, including participation in Motorola’s Video-as-a-Service Program (“VaaS 
Program”), and (b) Motorola’s Vigilant automated license plate recognition software and 
hardware Products (“LPR Products”). This MVVA will control with respect to conflicting or 
ambiguous terms in the MCA or any other applicable Addendum, but only as applicable to the 
Mobile Video System or other Products purchased under this MVVA. 

Section 2.   Definitions. 

“Mobile Video System” is a solution that includes at least one mobile video Product and requires 
Integration Services to deploy such mobile video Product or the associated evidence 
management Product at a Customer Site. 
Camera License Key (“CLK”) means an electronic key that will permit each camera (one CLK 

per camera) to be used with Vigilant CarDetector and/or Subscription Software 

Commercial Booking Images refers to booking images collected by commercial sources and 

available on Vigilant VehicleManager with a paid subscription. 

Commercial Data means both Commercial Booking Images and Commercial LPR Data. 

Commercial LPR Data refers to LPR data collected by private sources and available on Vigilant 

VehicleManager with a paid subscription. 

License Plate Recognition (“LPR”) refers to the process of utilizing cameras, either stationary 

or mounted on moving vehicles, to capture and interpret images of vehicle license plates. 

Section 3.   Evidence Management Systems; Applicable Terms and Conditions. 

3.1.  On-Premise Evidence Management. If Customer purchases a Mobile Video System where 
Equipment and Licensed Software for evidence management is installed at Customer Sites (an 
“On-Premises Evidence Management System”), then, unless the Proposal specifies that any 
software is being purchased as Subscription Software, any (i) Equipment and (ii) Licensed 
Software installed at Customer Sites or on Customer-Provided Equipment purchased in 
connection with the On-Premises Evidence Management System is subject to the SLA. On- 
Premises Evidence Management Systems described in this Section qualify for the System 
Warranty as described in Section 5 – On-Premises Evidence Management System Warranty 
(the “System Warranty”). 

3.2. Cloud Hosted Evidence Management. If Customer purchases a Mobile Video System 
where the software for evidence management is hosted in a data center and provided to Customer 
as a service (”Cloud Hosted Evidence Management System”), then such software is subject 
to the SLA. Any Equipment purchased in connection with the Cloud Hosted Evidence 
Management System is subject to the MCA. System Warranty does not apply to Cloud Hosted 
Evidence Management Systems. System completion is determined in accordance with the 
provisions of Section 12 –System Completion below. 

3.3. Services. Any Integration Services or Maintenance and Support Services purchased in 
connection with, or included as a part of, a Mobile Video System are subject to the MCA, and as 
described in the applicable Addendum. 
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Section 4.  Payment. Customer will pay invoices for the Products and Services covered by this 
MVVA in accordance with the invoice payment terms set forth in the MCA. Fees for Mobile Video 
Systems will be invoiced as of the System Completion Date, unless another payment process or 
schedule is set forth in the Proposal. 

Section 5. On-Premises Evidence Management System Warranty. Subject to the disclaimers 
in the MCA and any other applicable Addenda, Motorola represents and warrants that, on the 
System Completion Date (as defined below) for an On-Premises Evidence Management System 
described in Section 3.1 – On-Premises Evidence Management (a) such On-Premises Evidence 
Management System will perform in accordance with the descriptions in the applicable Proposal 
in all material respects, and (b) if Customer has purchased any Equipment or Motorola Licensed 
Software (but, for clarity, excluding Subscription Software) as part of such On-Premises Evidence 
Management System, the warranty period applicable to such Equipment and Motorola Licensed 
Software will continue for a period of one (1) year commencing upon the System Completion Date 
for the On-Premises Evidence Management System that includes such Products, or on the 
applicable Product Completion Date, if earlier. 

Section 6.   Additional Software and Video Terms and Conditions. 

6.1. Unlimited Storage. Storage shall be specifically described in Proposal. “Unlimited Storage” 
related to Customer’s purchase of a Cloud Hosted Evidence Management system means storage 
of all data captured using Equipment sold under this MVA, provided that (1) video recordings are 
recorded in an event-based setting where users are not recording an entire shift under one video 
footage and (2) Customer’s data retention policies and practices do not result in the retention of 
data beyond the statutory minimums set forth by the State in which the Customer resides. In the 
event Customer does not comply with the preceding clauses (1) and (2), Motorola shall have the 
right to charge Customer for such excess data storage at the prevailing rates. Motorola also has 
the right to place any data that has not been accessed for a consecutive six (6) month period into 
archival storage, retrieval of which may take up to twenty-four (24) hours from any access request. 

6.2.  Applicable End User Terms.  Described in Section 5.6 of the SLA. 

6.3. License Plate Recognition Data Ownership and Retention. Motorola retains all title and 
rights to Commercial LPR Data and Commercial Booking Images. Customer shall not utilize 
Commercial LPR Data or Commercial Booking Images on the behalf of other local, state or 
Federal law enforcement agencies (“LEAs”). LPR data and where applicable, booking images, 
collected by the License plate recognition (“LPR”) data collected by Customer is considered 
Customer Data (as defined in the MCA) and is therefore subject to the Customer’s own retention 
policy. LPR data and/or booking images that has reached the end of the retention period set by 
the Customer in ClientPortal or VehicleManager will be deleted in accordance thereof. Customer 
retains all rights to LPR data and booking images collected by Customer. 

6.3.1 Data Sharing. Customer, at its option, may share its LPR data with other similarly situated 
LEAs which contract with Motorola to access Vigilant VehicleManager by selecting this option 
within Vigilant VehicleManager. Other similarly situated LEAs may similarly opt to share their LPR 
data with Customer using Vigilant VehicleManager. Such LPR data generated by other LEAs is 
considered Third-Party Data (as defined in the MCA), is governed by the retention policy of the 
respective LEA, and shall be used by Customer only in connection with its use of Vigilant 
VehicleManager. 

6.3.2. Only individuals who are agents and/or sworn officers of Customer and who are authorized 
by Customer to access Vigilant VehicleManager on behalf of Customer through login credentials 
provided  by  Customer  (“User  Eligibility  Requirements”)  may  access  Vigilant 
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VehicleManager. Motorola in its sole discretion may deny access to Vigilant VehicleManager to 
any individual based on such person’s failure to meet the User Eligibility Requirements. Customer 
will ensure no user logins are provided to agents or officers of other local, state, or Federal LEAs 
without the express written consent of Motorola. Customer will be responsible for all individuals’ 
access to, and use of, Vigilant VehicleManager through use of Customer login credentials, 
including ensuring their compliance with this Agreement. Customer shall notify Motorola 
immediately if Customer believes the password of any of its Users has, or may have, been 
obtained or used by any unauthorized person(s). In addition, Customer must notify Motorola 
immediately if it becomes aware of any other breach or attempted breach of the security of any 
of its Users’ accounts. 

6.3.3 LEA Customers. If Customer is an LEA, other similarly situated LEAs that collect their own 
LPR data and booking images may opt to share such data with Customer using VehicleManager. 

6.3.4. Non-LEA Customers. If Customer is a non-LEA Customer, other similarly situated 
ClientPortal customers that collect their own LPR data may opt to share such data with Customer 
using ClientPortal. Such LPR data generated by other ClientPortal customers is considered Third-
Party Data (as defined in the MCA), is governed by the retention policy of the respective 
ClientPortal customer, and shall be used by Customer only in connection with its use of 
ClientPortal. Third-party LPR data that has reached its expiration date will be deleted from 
ClientPortal in accordance with the retention terms of the sharing entity. 

6.4. Commercial Data Access. If Customer purchases a subscription to Commercial Data, then 
Customer shall execute and agree to the terms of Motorola’s standard Data License Addendum, 
a copy of which is available upon request. 

6.5. API Support. Described in the MCA. 

6.6. Support of Downloaded Clients.  Described in the MCA. 

6.7. CJIS Security Policy.  Described in the MCA. 

Section 7. VaaS Program Terms. All hardware provided by Motorola to Customer under the 
VaaS Program will be considered Equipment, as defined in the MCA and constitutes a purchase 
of Equipment subject to the terms and conditions contained therein. In addition, the following 
terms and conditions apply to any Equipment purchased under the VaaS Program: 

7.1. Technology Refresh. Body cameras and associated batteries purchased under the VaaS 
Program (“Body Cameras”) may be eligible for a technology refresh as described in the Proposal. 
If included in the Proposal, and in the event the Body Camera is eligible for replacement applicable 
under this Section 7.1 – Technology Refresh, Customer must return the existing Body Camera 
to Motorola in working condition. The corresponding replacement Body Camera will be the then- 
current model of the Body Camera at the same tier as the Body Camera that is returned to 
Motorola. For clarity, any other Equipment received by Customer as part of the VaaS Program, 
other than Body Cameras, or associated batteries (if specified in the Proposal) will not be eligible 
for a technology refresh hereunder. 

7.2. No-Fault Warranty. If specified in the Proposal, and subject to the disclaimers set forth in 
the Agreement, upon delivery of Equipment purchased as part of the VaaS Program, Motorola 
will provide a No-fault Warranty to Customer for such Equipment that extends until the end of the 
Commitment Term (as defined below) applicable to such Equipment; except that the No-fault 
Warranty will not apply to: (i) any Equipment with intentionally altered or removed serial numbers, 
(ii) any other damages disclaimed under the MCA, or (iii) any Equipment that Motorola determines 
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was changed, modified, or repaired by Customer or any third party. The “No-fault Warranty” 
means that Motorola will repair or replace any Equipment components or parts that render the 
applicable Equipment unable to perform its intended purpose. With respect to any batteries in 
Body Cameras, a battery will be considered faulty and covered under this No-fault Warranty if it 
falls below sixty percent (60%) of rated capacity. 

7.3. Commitment Term. Customer accepts that following the delivery of any Equipment under 
the VaaS Program, Customer commits to a five (5) year subscription term for such Equipment at 
the rate provided in the Proposal (the “Initial Commitment Term”). If Customer, for any reason, 
terminates any of its obligations to Motorola prior to expiration of the applicable Commitment Term 
(as defined below), Customer will be subject to the payments described in Section 11.2 – 
Termination hereunder. 

Section 8. Additional Devices. Any additional Equipment, including any accessory items, 
ordered by Customer after Customers’ initial purchase of Equipment hereunder may be subject 
to an incremental increase in Fees. In the event Customer orders additional Equipment under the 
VaaS Program within the ninety (90) days immediately following its initial purchase, such 
Equipment will be included in and subject to the Initial Commitment Term. Any additional 
Equipment purchased under the VaaS Program subsequent to such ninety (90) day period, will 
commence an additional subscription term commitment for such Equipment of five (5) years (a 
“Subsequent Commitment Term”) with respect to the monthly Fee associated with such 
additional Equipment. For purposes of this Addendum, the Initial Commitment Term and each 
Subsequent Commitment Term are each also referred to herein as a “Commitment Term”. 

Section 9. Included Subscription Software. 

9.1 VideoManager EL. Subject to Section 11.1 – VaaS Term, if the Equipment purchased under 
the VaaS Program provides Customer with a subscription to the Cloud Hosted Evidence 
Management System during the VaaS Term (as defined below), use of the Cloud Hosted 
Evidence Management System is subject to the MCA and SLA. Customer’s subscription will 
include unlimited users, Unlimited Storage and unlimited sharing, provided any media or data 
uploaded to the Cloud Hosted Evidence Management System is done using Motorola Equipment 
actively enrolled in the VaaS Program. Following expiration of the applicable Commitment Term, 
Customer’s continued use of expired Equipment with the Cloud Hosted Evidence Management 
System is subject to Customer’s purchase of additional access at Motorola’s prevailing rates, or 
Motorola may disconnect connectivity of any expired Equipment to the Cloud Hosted Evidence 
Management System. 

9.2 CommandCentral. If specified and included in the Proposal, for each applicable Body 
Camera, in-car system or integrated system purchased, Customer will receive one user license 
for Motorola CommandCentral (CC), which provides access to CC Community, CC Capture, CC 
Vault and CC Records. Additional CC licenses may be purchased for an additional fee. 

9.3 VideoManager EX: Subject to Section 11.1 – VaaS Term, if specified in the Proposal, 
Equipment purchased under the VaaS Program provides Customer with a single subscription to 
Video Manager EX during the VaaS Term (as defined below), the use of which is subject to the 
MCA and SLA. Following expiration of the applicable Commitment Term, Customer must 
purchase additional access to VideoManager EX, at Motorola’s prevailing rates, to continue using 
expired Equipment with the VideoManager EX, or Motorola may disconnect connectivity of any 
expired Equipment. 

9.4. Vigilant VehicleManager or Vigilant ClientPortal. The VaaS Program provides Customer 
with a subscription to Vigilant VehicleManager or Vigilant ClientPortal, as specified in the 
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Proposal, during the VaaS Term (as defined below). Following expiration of the applicable 
Commitment Term, if Customer desires to continue use of expired Equipment with the Vigilant 
VehicleManager or Vigilant ClientPortal, Customer must purchase additional access to Vigilant 
VehicleManager or Vigilant ClientPortal based on Motorola’s prevailing rates, or Motorola may 
disconnect connectivity of any expired Equipment to such software. 

9.4.1. Access. Use and access to VehicleManager is strictly restricted to Law Enforcement 
Agencies (“LEAs”) and their Authorized Users. Non-LEAs and their Authorized Users may 
purchase/access Client Portal. 

9.5. CarDetector. Customer may purchase Vigilant CarDetector which is Subscription Software. 
For Customers subscribing to CarDetector, Customer is required to obtain a CLK for each 
Motorola-approved camera which uses CarDetector. A CLK can be obtained by Customer by 
going to Motorola’s company support website and completing the online request form to Vigilant 
technical support staff. 

Section 10. VaaS Program Payment. 

10.1 Mobile Video System: Unless otherwise provided in a Proposal (and notwithstanding the 
provisions of the MCA), Customer will prepay a subscription Fee quarterly (each a “Subscription 
Quarter”), as set forth in a Proposal. If Customer orders any additional Product(s) under the VaaS 
Program subsequent to the initial purchase by Customer, Fees for such additional Product will be 
added to the quarterly subscription Fee, and will be payable on the same Fee payment schedule 
as the initial Product purchased under the VaaS Program; provided, however, that for the first 
Subscription Quarter during which such additional Product is purchased, the subscription Fee for 
the applicable additional Product will be prorated based on the applicable number of days 
remaining in the such initial Subscription Quarter. 

10.2 LPR System: Unless otherwise provided in a Proposal (and notwithstanding the provisions 
of the MCA), Customer will prepay a subscription Fee yearly (each a “Subscription Year”), as set 
forth in a Proposal. If Customer orders any additional LPR Product(s) under the VaaS Program 
subsequent to Customer’s initial purchase, the Fees for the additional LPR Product will be added 
to the yearly subscription Fee and will be payable on the same Fee payment schedule as the 
initial LPR Products purchased by the Customer; provided, however, that for the first Subscription 
Year during which such additional LPR Product(s) is purchased, the subscription Fee for the 
applicable additional LPR Product(s) will be prorated based on the applicable number of days 
remaining in such initial Subscription Year. 

Section 11. VaaS Program Term and Termination. 

11.1 VaaS Term. Customer’s participation in the VaaS Program will commence upon the System 
Completion Date under this MVA, and will continue through the end of the final Commitment Term 
hereunder (“the “VaaS Term”). Following the end of any Commitment Term, Customer’s access 
to the Cloud Hosted Evidence Management System with respect to the Equipment purchased 
relative to that Commitment Term will expire, and Customer must download or transfer all 
Customer Data associated with the applicable Equipment within thirty (30) days following 
expiration unless Customer purchases extended access to the Cloud Hosted Evidence 
Management System from Motorola at the prevailing rates. Motorola has no obligation to retain 
Customer Data for expired Equipment beyond thirty (30) days following expiration of the 
applicable Commitment Term. For example, if Customer purchases 100 devices on January 1 of 
Year 1 of the VaaS Term or the Initial Commitment Term, and then 100 additional devices on 
January 1 of Year 3, on December 31 of Year 5 (i.e., the conclusion of the Initial Commitment 
Term), Customer’s access to the Cloud Hosted Evidence Management System with respect to 
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the first 100 devices will be discontinued, and Customer must purchase extended storage or 
transfer all Customer Data associated with the first 100 devices within thirty (30) days of expiration 
of the Initial Commitment Term. In the foregoing example, the Cloud Hosted Evidence 
Management System access and data storage for the second 100 devices purchase will extend 
until December 31 of Year 7. 

11.2 Termination. The termination provisions applicable to the VaaS Program will be those set 
forth in the MCA and SLA, as applicable. If Customer’s participation in the VaaS Program is 
terminated for any reason prior to the end of the Initial Commitment Term or any Subsequent 
Commitment Term, Customer will pay the prorated remainder of the aggregate Equipment list 
price (prevailing as of the time of delivery). This is calculated by multiplying the list price of all 
Equipment purchased under the VaaS Program by the percentage resulting from dividing the 
number of months remaining in the Commitment Term applicable to such Equipment by sixty (60). 
In the event Customer purchased Equipment on multiple dates, resulting in separate Commitment 
Terms, the preceding calculation will be made relative to the applicable Commitment Term for 
each Equipment order. 

11.3 Post Termination Subscription Software Access. Upon completion of the VaaS Term, 
Customer may elect to purchase additional CLKs, at then current rates, for continued Vigilant 
CarDetector and/or Subscription Software access. If applicable, additional network costs, at then 
current rates, may apply. Any continued Software Subscription access shall continue to be 
governed by the MCA and SLA. 

Section 12. System Completion. Any Mobile Video System sold hereunder will be deemed 
completed upon Customer’s (or the applicable Authorized User’s) Beneficial Use of the applicable 
Mobile Video System (the “System Completion Date”). Customer will not unreasonably delay 
Beneficial Use, and in any event, the Parties agree that Beneficial Use will be deemed to have 
occurred thirty (30) days after functional demonstration. As used in this Section, “Beneficial Use” 
means use by Customer or at least one (1) Authorized User of the material features and 
functionalities of Mobile Video System, in material conformance with Product descriptions in the 
applicable Proposal. Any additional Equipment sold in connection with the initial Mobile Video 
System shall be deemed delivered in accordance with the terms of the MCA. Any additional 
Subscription Software purchased under the VaaS Program will be deemed delivered upon 
Customer’s receipt of credentials required for access to the Cloud Hosted Evidence Management 
System or upon Motorola otherwise providing access to the Cloud Hosted Evidence Management 
System. This Section applies to Products purchased under the MVA notwithstanding any delivery 
provisions of the Agreement, and this Section will control over such other delivery provisions to 
the extent of a conflict. 

Section 13. Additional Cloud Terms. The terms set forth in Section 4.4 Additional Cloud Terms 
of the SLA apply in the event Customer purchases any cloud hosted software Products, including 
a Cloud Hosted Evidence Management System. 

Section 14. Survival. The following provisions will survive the expiration or termination of this 
MVVA for any reason: Section 1 – Addendum; 3 – Evidence Management Systems; Applicable 
Terms and Conditions; Section 4 – Payment; Section 6.2 – Applicable End User Terms; Section 
9.1 – VideoManager EL Section 11 – VaaS Program Term and Termination; Section 14 – Survival. 
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MAINTENANCE, SUPPORT AND LIFECYCLE MANAGEMENT ADDENDUM 

This Maintenance, Support and Lifecycle Management Addendum (this “MSLMA”) is subject to, 
and governed by, the terms of the Motorola Solutions Customer Agreement (“MCA”) to which it is 
attached. Capitalized terms used in this MSLMA, but not defined herein, will have the meanings 
set forth in the MCA. 

Section 1.  Addendum. This MSLMA governs Customer’s purchase of Maintenance, Support 
and Lifecycle Management (as defined below) services (and, if set forth in an Proposal related 
Services) from Motorola and will form part of the Parties’ Agreement. This MSMLA will control 
with respect to conflicting terms in the MCA or any other applicable Addendum, but only as 
applicable to the Maintenance, Support and Lifecycle Management services purchased under 
this MSMLA and not with respect to other Products and Services. 

Section 2.   Scope 
 

Motorola will provide break/fix maintenance, technical support, or other Services (such as 
software integration Services) (“Maintenance and Support Services”) and/or upgrade services 
(“Lifecycle Management”) as further described in the applicable Proposal. 

 
Section 3.   Terms and conditions 

3.1 Maintenance and Support services 
 

3.1.1 Purchase Order Acceptance. Purchase orders for additional, continued, or expanded 
maintenance and software support, during the Warranty Period or after the Warranty Period, 
become binding only when accepted in writing by Motorola. 

 
3.1.2 Start Date. The “Start Date” for Maintenance and Support Services will be indicated in the 
applicable Proposal. 

3.1.3 Auto Renewal. Unless the applicable Proposal specifically states a termination date or 
one Party notifies the other in writing of its intention to discontinue the Maintenance and Support 
Services, this Agreement will renew for an additional one (1) year term on every anniversary of 
the Start Date. At the anniversary date, Motorola may adjust the price of the Services to reflect 
the renewal rate. 

 
3.1.4 Termination. Written notice of intent to terminate must be provided thirty (30) days or more 
prior to the anniversary date. If Motorola provides Services after the termination or expiration of 
this MSLMA, the terms and conditions in effect at the time of termination or expiration will apply to 
those Services and Customer agrees to pay for those services on a time and materials basis at 
Motorola’s then effective hourly rates. This provision survives the expiration or termination of the 
Agreement and applies notwithstanding any contrary provision. 

3.1.5 Equipment Definition. For maintenance and support services, Equipment will be defined 
to mean the hardware specified in the applicable Proposal. 

 
3.1.6 Additional Hardware. If Customer purchases additional hardware from Motorola that 
becomes part of the Communications System, the additional hardware may be added to this 
MSLMA and will be billed at the applicable rates after the warranty period for that additional 
equipment expires. Such hardware will be included in the definition of Equipment. 
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3.1.7 Maintenance. Equipment will be maintained at levels set forth in the manufacturer’s 
product manuals and routine procedures that are prescribed by Motorola will be followed. 
Motorola parts or parts of equal quality will be used for Equipment maintenance. 

 
3.1.8 Equipment Condition. All Equipment must be in good working order on the Start Date or 
when additional equipment is added to the MSLMA. Upon reasonable request by Motorola, 
Customer will provide a complete serial and model number list of the Equipment. Customer must 
promptly notify Motorola in writing when any Equipment is lost, damaged, stolen or taken out of 
service. Customer’s obligation to pay maintenance and support fees for this Equipment will 
terminate at the end of the month in which Motorola receives the written notice. If Equipment 
cannot, in Motorola’s reasonable opinion, be properly or economically maintained for any reason, 
Motorola may modify the scope of Services related to that Equipment; remove that Equipment 
from the Agreement; or increase the price to maintain that Equipment. 

3.1.9 Equipment Failure. Customer must promptly notify Motorola of any Equipment failure. 
Motorola will respond to Customer's notification in a manner consistent with the level of Service 
purchased as indicated in this MSLMA and applicable Proposal. 

3.1.10 Intrinsically Safe. Customer must specifically identify any Equipment that is labeled 
intrinsically safe for use in hazardous environments. 

 
3.1.11 Excluded Services. 

a) Service excludes the repair or replacement of Equipment that has become defective or 
damaged from use in other than the normal, customary, intended, and authorized manner; use 
not in compliance with applicable industry standards; excessive wear and tear; or accident, 
liquids, power surges, neglect, acts of God or other force majeure events. 

b) Unless specifically included in this MSLMA or the applicable Proposal, Service excludes 
items that are consumed in the normal operation of the Equipment, such as batteries or magnetic 
tapes.; upgrading or reprogramming Equipment; accessories, belt clips, battery chargers, custom 
or special products, modified units, or software; and repair or maintenance of any transmission 
line, antenna, microwave equipment, tower or tower lighting, duplexer, combiner, or multicoupler. 
Motorola has no obligations for any transmission medium, such as telephone lines, computer 
networks, the internet or the worldwide web, or for Equipment malfunction caused by the 
transmission medium. 

 
3.1.12 Time And Place. Service will be provided at the location specified in this MSLMA and/or 
the applicable Proposal. When Motorola performs maintenance, support, or installation at 
Customer’s location, Customer will provide Motorola, at no charge, a non-hazardous work 
environment with adequate shelter, heat, light, and power and with full and free access to the 
Equipment. Waivers of liability from Motorola or its subcontractors will not be imposed as a site 
access requirement. Customer will provide all information pertaining to the hardware and software 
elements of any system with which the Equipment is interfacing so that Motorola may perform its 
Services. Unless otherwise stated in this MSLMA or applicable Proposal, the hours of Service 
will be 8:30 a.m. to 4:30 p.m., local time, excluding weekends and holidays. Unless otherwise 
stated in this MSLMA or applicable Proposal, the price for the Services exclude any charges or 
expenses associated with helicopter or other unusual access requirements; if these charges or 
expenses are reasonably incurred by Motorola in rendering the Services, Customer agrees to 
reimburse Motorola for those charges and expenses. 

 
3.1.13 Customer Contact. Customer will provide Motorola with designated points of contact (list 
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of names and phone numbers) that will be available twenty-four (24) hours per day, seven (7) 
days per week, and an escalation procedure to enable Customer’s personnel to maintain contact, 
as needed, with Motorola. 

 
3.1.14 Warranty. Motorola warrants that its Maintenance and Support Services under this section 
will be free of defects in materials and workmanship for a period of ninety (90) days from the date 
the performance of the Services are completed. In the event of a breach of this warranty, 
Customer’s sole remedy is to require Motorola to re-perform the non-conforming Service or to 
refund, on a pro-rata basis, the fees paid for the non-conforming Service. MOTOROLA 
DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

3.2 Lifecycle Management Services 

 

3.2.1 The License terms included in the MCA and its SLA Addendum apply to any Motorola 

Licensed Software provided as part of the Lifecycle Management transactions. 

 
3.2.2 The term and price of this MSLMA shall be the one stated in the applicable proposal. 

Because the Lifecycle Management is a subscription service as more fully described in the 

applicable Proposal, payment from Customer is due in advance and will not be in accordance 

with any Payment Milestone Schedule. 

 
3.2.3 The Communications System upgrade will be scheduled during the subscription period 

and will be performed when Motorola’s upgrade operation resources are available. Motorola 

may substitute any of the promised Equipment or Licensed Software so long as the substitute is 

equivalent or superior to the initially promised Equipment or Licensed Software. 

 
3.2.4 Acceptance of a Lifecycle Management transaction occurs when the Equipment (if any) 

and Licensed Software are delivered, in accordance with the MCA, and the Lifecycle 

Management services are fully performed. 

 
3.2.5 The Warranty Period for any Equipment or Licensed Software provided under a Lifecycle 

Management transaction will commence upon shipment and is for a period of ninety (90) days. 

The ninety (90) day warranty for Lifecycle Management services is set forth in the applicable 

Proposal. 

 
3.2.6 In addition to the description of the Lifecycle Management services and exclusions 

provided in the applicable Proposal, the following apply: 

 
a) Upon reasonable request by Motorola, Customer will provide a complete serial and 

model number list of the Equipment. 

 
b) Lifecycle Management services exclude the repair or replacement of Equipment that has 

become defective or damaged from use in other than the normal, customary, intended, 

and authorized manner; use not in compliance with applicable industry standards; 

excessive wear and tear; or accident, liquids, power surges, neglect, acts of God or 

other force majeure events. 
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c) Unless specifically included in this MSLMA or the applicable Proposal, Lifecycle 

Management services exclude items that are consumed in the normal operation of the 

Equipment; accessories; and repair or maintenance of any transmission line, antenna, 

microwave equipment, tower or tower lighting, duplexer, combiner, or multicoupler. 

Motorola has no obligations for any transmission medium, such as telephone lines, 

computer networks, the internet, or for Equipment malfunction caused by the 

transmission medium. 

 
d) Customer will provide Motorola with designated points of contact (list of names and 

phone numbers) that will be available during the performance of the Lifecycle 

Management services. 

 
3.2.7 The Lifecycle Management annualized price is based on the fulfillment of the two year 

cycle. If Customer terminates this service during a two year cycle, except for Motorola’s default, 

then Customer will be required to pay for the balance of payments owed for the two year cycle if 

a major system release has been implemented before the point of termination. 

3.2.8 If Customer terminates this Maintenance and Support or Lifecycle Management service 
and contractual commitment before the end of the term, for any reason other than Motorola’s 
default, then the Customer will pay to Motorola a termination fee equal to the discount applied to 
the last three years of service payments related to the term year commitment. This provision 
survives the expiration or termination of the Agreement and applies notwithstanding any contrary 
provision. 

Section 4.   Payment 

4.1 Unless alternative payment terms are stated in this MSLMA, Motorola will invoice Customer 
in advance for each payment period. All other charges will be billed monthly and the Customer 
must pay each invoice in U.S. dollars within thirty (30) days of the invoice date. Customer will 
reimburse Motorola for all property taxes, sales and use taxes, excise taxes, and other taxes or 
assessments that are levied as a result of Services rendered under this Agreement (except 
income, profit, and franchise taxes of Motorola) by any governmental entity. 

4.2 INFLATION ADJUSTMENT. For multi-year agreements, at the end of the Agreement’s first 
year and each year thereafter, a CPI percentage change calculation shall be performed using the 
U.S. Department of Labor, Consumer Price Index, “All Items,” Unadjusted Urban Areas (CPI-U). 
Should the annual inflation rate increase greater than 3% during the previous year, Motorola shall 
have the right to increase all future maintenance prices by the CPI increase amount exceeding 
3%. The adjustment calculation will be based upon the CPI for the most recent twelve (12) month 
increment beginning from the most current month available posted by the U.S. Department of 
Labor (http://www.bls.gov) immediately preceding the new maintenance year. For purposes of 
illustration, if in Year 5 the CPI reported an increase of 8%, Motorola may increase the Year 6 
price by 5% (8%-3% base). 
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EXHIBIT B 
 

Category 
Discount % 

off List 
Mobiles and Portables 30% 

Radio Accessories Ordered at time of Radio order 30% 

Radio Accessories Ordered Ad-Hoc & not at time of Radio order 27% 

Mobiles and Portables Flash Upgrades 5% 

Dispatch Consoles and sub components 25% 

Eventide Logging Recorder with Motorola Integration/Requires Engineering 9% 

Nice Logging Recorder with Motorola Integration/Requires Engineering 10% 

Vehicular Repeater 9% 

MTR Repeater 20% 

RF Site (VHF/800/UHF and Subcomponents ) 25% 

Fixed video and access control for infrastructure monitoring and safeguarding of physical 
assets 10% 

WAVE 9% 

Critical Connect Hardware and Software 0% 

LTE Products and Subcomponents 9% 

Cambium and Subcomponents 10% 

Command Central and Subcomponents (Additional Terms May Apply) 9% 

Premier One and Subcomponents 9% 

Spillman/FLEX 9% 

LMS Training 10% 

Customized OnSite Training 10% 

Customized OnSite 3rd Party Training 10% 

Fire Station Alerting 10% 

Premier One and Subcomponents 9% 

Emergency Call Works (ECW) 9% 

Pagers (Minitor Series) 12% 

Astro Licenses 9% 

EAM Licenses 10% 

Cyber Security Services 0% 

Public Safety Communication Parts or Equipment required as part of a Motorola 
Engineered Solution that are not currently represented on the MSI Catalog 9% 

Other ECAT Catalog Items not addressed Elsewhere 9% 

Motorola ASTRO Maintenance Support Services 0% 

Motorola ASTRO Upgrade Support Services 0% 

Motorola Shop Services 0% 

Motorola Engineering Services 0% 

Motorola Subscriber Services 0% 

Motorola Project Management Services 0% 

Motorola Site Development Services 0% 

3rd Party Services 0% 

APX Next /N Series Application Subscription 0% 
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Category 
 

Daily Rate 

 
Labor: Including Engineering, Project Management, Equipment Configuration, System Design, Technical 

Support, Equipment Installation, Equipment Programing and Repair and Testing and Acceptance Services: 

 
INFLATION REVIEW. For multi-year agreements, at the end of the first year of the Agreement and each year 

thereafter, a CPI percentage change calculation shall be performed using the U.S. Department of Labor, 

Consumer Price Index, “All Items,” Unadjusted Urban Areas (CPI-U). Should the annual inflation rate increase 

greater than 3% during the previous year, Motorola shall have the right to increase all future maintenance prices 

by the CPI increase amount exceeding 3%. “All Items,” not seasonally adjusted shall be used as the measure of 

CPI for this price adjustment. The adjustment calculation will be based upon the CPI for the most recent twelve 

(12) month increment beginning from the most current month available as posted by the U.S. Department of 

Labor (http://www.bls.gov) immediately preceding the new maintenance year. For purposes of illustration, if in 

Year 5 the CPI reported an increase of 8%, Motorola may increase the Year 6 price by 5% (8%-3% base). 

 
$1950 per day 

Travel Per Diem Rate: 

Includes Standard Travel, Lodging & Transportation Expenses 

 
Labor: Including Engineering, Project Management, Equipment Configuration, System Design, Technical 

Support, Equipment Installation, Equipment Programing and Repair and Testing and Acceptance Services: 

 
INFLATION REVIEW. For multi-year agreements, at the end of the first year of the Agreement and each year 

thereafter, a CPI percentage change calculation shall be performed using the U.S. Department of Labor, 

Consumer Price Index, “All Items,” Unadjusted Urban Areas (CPI-U). Should the annual inflation rate increase 

greater than 3% during the previous year, Motorola shall have the right to increase all future maintenance prices 

by the CPI increase amount exceeding 3%. “All Items,” not seasonally adjusted shall be used as the measure of 

CPI for this price adjustment. The adjustment calculation will be based upon the CPI for the most recent twelve 

(12) month increment beginning from the most current month available as posted by the U.S. Department of 

Labor (http://www.bls.gov) immediately preceding the new maintenance year. For purposes of illustration, if in 

Year 5 the CPI reported an increase of 8%, Motorola may increase the Year 6 price by 5% (8%-3% base). 

$300 per day 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Docusign Envelope ID: 6A65C8B1-DA94-469C-8AD1-F9B4B64644ED

http://www.bls.gov/
http://www.bls.gov/


Motorola Solutions, Inc 
NA MCA v2.0 9.5.2024 51 

 

 

EXHIBIT C 
 

The Parties to this Contract agree that following proposal titled “ASTRO 25 Services & SUAII Statement of Work” 
shall be considered a Statement of Work pursuant to section IV subsection A of the Contract. and therefore, shall 
be governed by the terms and conditions of said agreement.
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Proposal 

State of Nebraska-Office of the Chief Information Officer 

 

ASTRO 25 Services & SUAII 
Statement of Work 
November 15, 2024 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The design, technical, and price information furnished with this proposal is proprietary information of Motorola Solutions, Inc. (Motorola). Such information 
is submitted with the restriction that it is to be used only for the evaluation of the proposal, and is not to be disclosed publicly or in any manner to anyone 
other than those required to evaluate the proposal, without the express written permission of Motorola Solutions, Inc. 

MOTOROLA, MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, 
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Motorola Solutions, Inc. 
500 West Monroe Street. 
Chicago, IL 60661 USA 

 

 

November 15, 2024 
 
 

 
Dave Collett 
State of Nebraska OCIO 
501 South 14th Street, Suite 
Lincoln, Nebraska 68521 

 
RE: Motorola Solutions Radio System Maintenance and SUAII 

Dear Mr. Collett, 

Motorola Solutions, Inc. (Motorola Solutions) appreciates the opportunity to provide the State of Nebraska quality 
communications equipment and services. Motorola Solutions' project team has taken great care to propose a 
solution to address your needs and provide exceptional value. 

To best meet the functional and operational specifications of this solicitation, Motorola’s solution includes a 
combination of hardware, software, and services. Specifically, this solution provides: 

- 6 Year Astro Services and SUAII 

Motorola Solutions proposal is subject to the terms and conditions described in the Contractual Documentation 
section of the proposal. This proposal will remain valid for 30 days from the date of this proposal. 

Any questions The State of Nebraska has regarding this proposal can be directed to Pat Strizek, Customer 
Support Manager - Nebraska at 402-639-2806, (patrick.strizek@motorolasolutions.com). Our goal is to provide 
The State of Nebraska with the best products and services available in the communications industry. We thank 
you for the opportunity to present our proposed solution, and we hope to strengthen our relationship. 

 
Sincerely, 
Motorola Solutions, Inc. 

 

Frank Galvin 
Vice President Central US and Canada 
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Section 1 

ASTRO 25 Services Statement 
of Work 

1.1 Overview 
Motorola Solutions’ ASTRO® 25 Services (Services) provide an integrated and comprehensive 
sustainment program for fixed end network infrastructure equipment located at the network core, RF 
sites, and dispatch sites. Astro Services do not include maintenance for mobile devices, portable 
devices, or network backhaul equipment. 

Astro Services consist of the following elements: 

 Remote Technical Support 

 Security Update Service 

Each of these elements is summarized below and expanded upon in Section 1.3: Astro Services 
Detailed Description. In the event of a conflict between the descriptions below and an individual 
subsection of Section 1.3: Astro Services Detailed Description, the individual subsection prevails. 

 

Remote Technical Support 

Motorola Solutions will provide telephone consultation with specialists skilled at diagnosing and swiftly 
resolving infrastructure operational technical issues that require a high level of ASTRO 25 network 
experience and troubleshooting capabilities. 

Security Update Service 

Motorola Solutions will pre-test third-party security updates to verify they are compatible with the 
ASTRO 25 network. Once tested, Motorola Solutions posts the updates to a secured extranet website, 
along with any recommended configuration changes, warnings, or workarounds. 

 

1.2 Motorola Solutions Service Delivery Ecosystem 
Astro Services are delivered through a tailored combination of local field service personnel, centralized 
teams equipped with a sophisticated service delivery platform, product repair depots, and Customer 
Hub. These service entities will collaborate to swiftly analyze issues, accurately diagnose root causes, 
and promptly resolve issues to restore the Customer’s network to normal operations. 

This Statement of Work (SOW), including all of its subsections and attachments is an integral part of the 
applicable agreement (“Agreement”) between Motorola Solutions, Inc. (“Motorola Solutions”) and the customer 
(“Customer”). 

In order to receive the services as defined within this SOW, the Customer is required to keep the system within a 
standard support period as described in Motorola Solutions’ Software Support Policy (SwSP). 
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1.2.1 Centralized Managed Support Operations 

The cornerstone of Motorola Solutions’ support process is the Centralized Managed Support 
Operations (CMSO) organization, which includes the Service Desk and technical support teams. The 
CMSO is staffed 24/7/365 by experienced personnel, including service desk specialists, security 
analysts, and operations managers. 

The Service Desk provides a single point of contact for all service related items, including 
communications between the Customer, Motorola Solutions and third-party subcontractors. The 
Service Desk processes service requests, service incidents, change requests and dispatching, and 
communicates with stakeholders in accordance with pre-defined response times. 

All incoming transactions through the Service Desk are recorded, tracked and updated through the 
Motorola Solutions Customer Relationship Management (CRM) system. The Service Desk also 
documents Customer inquiries, requests, concerns, and related tickets. 

The CMSO coordinates with the field service organization that will serve the Customer locally. 

 

1.2.2 Customer Support Manager 

A Motorola Solutions Customer Support Manager (CSM) will be the Customer’s key point of contact for 
defining and administering services. The CSM’s initial responsibility is to create the Customer Support 
Plan (CSP) in collaboration with the Customer. 

The CSP functions as an operating document that personalizes the services described in this 
document. The CSP contains Customer-specific information, such as site names, site access 
directions, key contact persons, incident handling instructions, and escalation paths for special issues. 
The CSP also defines the division of responsibilities between the Customer and Motorola Solutions so 
response protocols are pre-defined and well understood when the need arises. 

The CSP governs how the services will be performed and will be automatically integrated into this 
Statement of Work by this reference. The CSM and Customer will review and amend the CSP on a 
mutually agreed cadence so the CSP remains current and effective in governing the Astro Services. 

 

1.2.3 Repair Depot 

The Motorola Solutions Repair Depot provides the Customer with a central repair location, eliminating 
the need to send network equipment to multiple vendor locations for repair. All products sent to the 
Depot are tracked throughout the repair process, from inbound shipment to return, through a case 
management system that enables Customer representatives to see repair status. 

 

1.2.4 Customer Hub 

Supplementing the CSM and the Service Desk as the Customer points of contact, Customer Hub is a 
web-based platform that provides network maintenance and operations information. The portal is 
accessed from a desktop, laptop, tablet or smartphone web browser. The information available 
includes: 

 Remote Technical Support: Manage incidents and view self-service reports. Observe incident 
details by incident priority level, and track the progress of issue resolution. 

 Security Update Service: View available security updates. Access available security update 
downloads. 
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 Orders and Contract Information: View available information regarding orders, service 
contracts, and service coverage details. 

The data presented in Customer Hub is provided to support the services described in the following 
sections, which define the terms of any service delivery commitments associated with this data. 

 

1.3 Astro Services Detailed Description 
Due to the interdependence between deliverables within the detailed sections, any changes to or any 
cancellation of any individual section may require a scope review and price revision. 

 

1.3.1 Remote Technical Support 

Motorola Solutions’ Remote Technical Support service provides telephone consultation for technical 
issues that require a high level of ASTRO 25 network knowledge and troubleshooting capabilities. 
Remote Technical Support is delivered through the Motorola Solutions CMSO organization by a staff of 
technical support specialists skilled in diagnosis and swift resolution of infrastructure performance and 
operational issues. 

Motorola Solutions applies leading industry standards in recording, monitoring, escalating, and 
reporting for technical support calls from its contracted customers to provide the support needed to 
maintain mission-critical systems. 

 

1.3.1.1 Description of Service 

The CMSO organization’s primary goal is Customer Issue Resolution (CIR), providing incident 
restoration and service request fulfillment for Motorola Solutions’ currently supported infrastructure. 
This team of highly skilled, knowledgeable, and experienced specialists is an integral part of the 
support and technical issue resolution process. The CMSO supports the Customer remotely using a 
variety of tools, including fault diagnostics tools, simulation networks, and fault database search 
engines. 

Calls requiring incidents or service requests will be logged in Motorola Solutions’ CRM system, and 
Motorola Solutions will track the progress of each incident from initial capture to resolution. This helps 
ensure that technical issues are prioritized, updated, tracked, and escalated as necessary, until 
resolution. Motorola Solutions will advise and inform Customer of incident resolution progress and tasks 
that require further investigation and assistance from the Customer’s technical resources. 

The CMSO Operations Center classifies and responds to each technical support request in accordance 
with Section 1.4: Priority Level Definitions and Response Times. 

This service requires the Customer to provide a suitably trained technical resource that delivers 
maintenance and support to the Customer’s system, and who is familiar with the operation of that 
system. Motorola Solutions provides technical consultants to support the local resource in the timely 
closure of infrastructure, performance, and operational issues. 

 

1.3.1.2 Scope 

The CMSO Service Desk is available via telephone 24/7/365 to receive and log requests for technical 
support. Remote Technical Support service is provided in accordance with Section 1.4: Priority Level 
Definitions and Response Times. 
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1.3.1.3 Inclusions 

Remote Technical Support service will be delivered for Motorola Solutions-provided infrastructure, 
including integrated third-party products. 

 

1.3.1.4 Motorola Solutions Responsibilities 

 Maintain availability of the Motorola Solutions CMSO Service Desk via telephone (800-MSI- 
HELP) 24/7/365 to receive, log, and classify Customer requests for support. 

 Respond to incidents and technical service requests in accordance with Section 1.4: Priority 
Level Definitions and Response Times. 

 Provide caller a plan of action outlining additional requirements, activities, or information 
required to achieve restoral/fulfillment. 

 Maintain communication with the Customer in the field as needed until resolution of the incident. 

 Coordinate technical resolutions with agreed upon third-party vendors, as needed. 

 Escalate support issues to additional Motorola Solutions technical resources, as applicable. 

 Determine, in its sole discretion, when an incident requires more than the Remote Technical 
Support services described in this SOW and notify the Customer of an alternative course of 
action. 

 

1.3.1.5 Limitations and Exclusions 

The following activities are outside the scope of the Remote Technical Support service: 

 Emergency on-site visits required to resolve technical issues that cannot be resolved by the 
CMSO working remotely with the Customer’s technical resource. 

 Customer training. 

 Remote Technical Support for network transport equipment or third-party products not sold by 
Motorola Solutions. 

 Any maintenance and/or remediation required as a result of a virus or unwanted cyber intrusion. 

 

1.3.1.6 Customer Responsibilities 

 Prior to contract start date, provide Motorola Solutions with pre-defined information necessary to 
complete CSP. 

 Submit timely changes in any information supplied in the CSP to the CSM. 

 Contact the CMSO Service Desk to engage the Remote Technical Support service when 
needed, providing the necessary information for proper entitlement services. This information 
includes, but is not limited to, the name of contact, name of Customer, system ID number, 
site(s) in question and a brief description of the problem that contains pertinent information for 
initial issue classification. 

 Maintain suitably trained technical resources familiar with the operation of the Customer’s 
system to provide field maintenance and technical maintenance services for the system. 

 Supply suitably skilled and trained on-site presence when requested. 

 Validate issue resolution in a timely manner prior to close of the incident. 

 Acknowledge that incidents will be addressed in accordance with Section 1.4: Priority Level 
Definitions and Response Times. 
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 Cooperate with Motorola Solutions, and perform all acts that are reasonable or necessary to 
enable Motorola Solutions to provide Remote Technical Support. 

 In the event that Motorola Solutions agrees in writing to provide supplemental Remote Technical 
Support to third-party elements provided by the Customer, the Customer agrees to obtain all 
third-party consents or licenses required to enable Motorola Solutions to provide the service. 

 

1.3.2 Security Update Service 

Motorola Solutions’ ASTRO 25 Security Update Service (SUS) provides pretested security updates, 
minimizing cyber risk and software conflicts. These security updates contain operating system security 
patches and antivirus definitions that have been validated for compatibility with ASTRO 25 systems. 
Security update delivery is determined by the options included as part of this service. Section 1.3.3.3: 
Inclusions indicates if options are included as part of this service. 

 

1.3.2.1 Description of Service 

Motorola Solutions uses a dedicated information assurance lab to test and validate security updates. 
Motorola Solutions deploys and tests security updates in the lab to check for and prevent potential 
service degradation. 

Motorola Solutions releases tested, compatible security updates for download and installation. Once 
security updates are verified by the SUS team, Motorola Solutions uploads them to a secure website 
and sends a release notification email to the Customer contact to inform them that the security update 
release is available. If there are any recommended configuration changes, warnings, or workarounds, 
the SUS team will provide documentation with the security updates on the secure website. 

With the base service, the Customer will be responsible for downloading security updates, installing 
them on applicable components, and rebooting updated components. Additional options are available 
for Motorola Solutions to deploy security updates, reboot servers and workstations, or both. 

 

1.3.2.1.1 Onsite Delivery 

If Onsite Delivery is included with SUS, Motorola Solutions provides trained technician(s) to install 
security updates at the Customer’s location. The technician downloads and installs available security 
updates and coordinates any subsequent server and workstation reboots. 

 

1.3.2.1.2 Reboot Support 

If Reboot Support is included with SUS, Motorola Solutions provides technician support to reboot 
impacted Microsoft Windows servers and workstations after operating system security patches have 
been installed. 

 

1.3.2.2 Scope 

SUS includes pretested security updates for the software listed in Table 1-2: Update Cadence. This 
table also describes the release cadence for security updates. 

Table 1-2: Update Cadence 
 

Software Update Release Cadence 

Antivirus Definition Files Weekly 
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Software Update Release Cadence 

Microsoft Windows Monthly 

Microsoft Windows SQL Server Quarterly 

Microsoft Windows third party (i.e., Adobe Reader) Monthly 

Red Hat Linux (RHEL) Quarterly 

VMWare ESXi Hypervisor Quarterly 

PostgreSQL 

(From ASTRO 25 7.14 and newer major releases) 

Quarterly 

McAfee Patch(es) Quarterly 

Dot Hill DAS Firmware Quarterly 

HP SPP Firmware Quarterly 

QNAP Firmware Quarterly 

 
1.3.2.3 Inclusions 

Supported ASTRO 25 core types and security update delivery methods are included in Table 1-3: SUS 
Package. This table indicates if Motorola Solutions will provide any SUS optional services to the 
Customer. SUS supports the current Motorola Solutions ASTRO 25 system release and aligns with the 
established Software Support Policy (SwSP). 

Motorola Solutions reserves the right to determine, which releases are supported as business 
conditions dictate. Additional charges may apply in the event of supporting older releases. Contact 
Motorola Solutions’ assigned CSM for the latest supported releases. 

Table 1-1: SUS Package 
 

Service ASTRO 25 Core Type Included 

Security Update Service 

Customer Self-installed 

M Core X 

Security Update Service 

with Reboot Support 

M Core  

Security Update Service 

with On-site Delivery 

M Core  

Responsibilities for downloading and installing security updates and rebooting applicable hardware are 
detailed in Section 1.3.3.7: Installation and Reboot Responsibilities. 

 

1.3.2.4 Motorola Solutions Responsibilities 

 On the release schedule in Section 1.3.3.2: Scope, review relevant and appropriate security 

patches released by Original Equipment Manufacturer (OEM) vendors. 

 Release tested and verified security patches to Motorola Solutions’ secure website. 

 Publish documentation for installation, recommended configuration changes, any identified 
issue(s), and remediation instructions for each security update release. 

 Include printable labels the Customer may use if downloading security updates to a disk. 
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 Send notifications by email when security updates are available to download from the secure 
website. 

 

1.3.2.5 Limitations and Exclusions 

 Systems with non-standard configurations that have not been certified by Motorola Solutions’ 
Systems Integration and Test (SIT) team are specifically excluded from this service, unless 
otherwise agreed in writing by Motorola Solutions. 

 Interim or unplanned releases outside the supported release cadence. 

 Service does not include pretested intrusion detection system (IDS) signature updates for IDS 
solutions. However, select vendor IDS signature updates are made available via the secure 
website. The available vendors may change pursuant to Motorola Solutions' business decisions. 
The Customer is responsible for complying with all IDS licensing requirements and fees, if any. 

 This service does not include releases for Motorola Solutions products that are not ASTRO 25 
L, M, and Simplified Core radio network infrastructure equipment. The following are examples of 
excluded products: WAVE PTX, Critical Connect, and VESTA solutions. 

 K Core ASTRO 25 systems are excluded. 

 Motorola Solutions product updates are not included in these services. 

 Shared network infrastructure firmware, such as transport and firewall firmware, are not 
included in these services. 

 Motorola Solutions does not represent that it will identify, fully recognize, discover, or resolve all 
security events or threats, system vulnerabilities, malicious codes or data, backdoors, or other 
system threats or incompatibilities as part of the service, or that the agreed upon cadence/time 
of delivery will be sufficient to identify, mitigate or prevent any cyber incident. 

 

1.3.2.6 Customer Responsibilities 

 Provide Motorola Solutions with predefined information necessary to complete a CSP prior to 
the Agreement start date. 

 Provide timely updates on changes of information supplied in the CSP to Motorola Solutions’ 
assigned CSM. 

 Update Motorola Solutions with any changes in contact information, specifically for authorized 
users of Motorola Solutions’ secure website. 

 Provide means for accessing Motorola Solutions’ secure website to collect the pretested files. 

 Download and apply only to the Customer's system as applicable, based on the Customer 
Agreement and the scope of the purchased service. Distribution to any other system or user 
other than the system/user contemplated by the Customer Agreement is not permitted. 

 Implement Motorola Technical Notices (MTN) to keep the system current and patchable. 

 Adhere closely to the Motorola Solutions CMSO troubleshooting guidelines provided upon 
system acquisition. Failure to follow CMSO guidelines may cause the Customer and Motorola 
Solutions unnecessary or overly burdensome remediation efforts. In such cases, Motorola 
Solutions reserves the right to charge an additional fee for the remediation effort. 

 Upgrade system to a supported system release when needed to continue service. Contact 
Motorola Solutions’ assigned CSM for the latest supported releases. 

 Comply with the terms of applicable license agreements between the Customer and non- 
Motorola Solutions software copyright owners. 
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1.3.2.7 Installation and Reboot Responsibilities 

Installation and Reboot responsibilities are determined by the specific SUS package being purchased. 
Table 1-4: Installation and Reboot Responsibilities Matrix contains the breakdown of 
responsibilities. Section 1.3.3.3: Inclusions indicates which services are included. 

Microsoft Windows servers and workstations often need to be rebooted before security updates take 
full effect and mitigate vulnerabilities. 

Table 1-2: Installation and Reboot Responsibilities Matrix 
 

SUS Package Motorola Solutions 
Responsibilities 

Customer Responsibilities 

Security Update Service 

Customer Self-installed 

 ▪ Deploy pretested files to the 
Customer’s system as 
instructed in the “Read Me” text 
provided on Motorola Solutions’ 
secure website. 

▪ When a security update 
requires a reboot, reboot 
servers and workstations after 
security updates are installed. 

Security Update Service with On- 
site Delivery 

▪ Dispatch a technician to deploy 
pretested files to the 
Customer’s system. 

▪ When a security update 
requires a reboot, reboot 
servers and workstations after 
security updates are installed. 

▪ Acknowledge Motorola 
Solutions will reboot servers 
and workstations, and agree to 
timing. 

Security Update Service with 
Reboot Support 

▪ When a security update 
requires a reboot, dispatch a 
technician to reboot servers 
and workstations after security 
updates are installed. 

▪ Deploy pretested files to the 
Customer’s system as 
instructed in the “Read Me” text 
provided on Motorola Solutions’ 
secure website. 

 

 

1.3.2.8 Disclaimer 

This service tests OEM security updates. Delivering security updates for specific software depends on 
OEM support for that software. If an OEM removes support (e.g. end-of-life) from deployed software, 
Motorola Solutions may work with the OEM to reduce the impact, but may remove support for the 
affected software from this service without notice. 

OEMs determine security update schedules, supportability, or release availability without consultation 
from Motorola Solutions. Motorola Solutions will obtain and test security updates when they are made 
available, and incorporate those security updates into the next appropriate release. 

All security updates are important. This service is intended to balance the security and compatibility of 
tested updates with agreed upon time/cadence of delivery. Customer assumes the risk of this inherent 
tradeoff. 
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1.4 Priority Level Definitions and Response Times 
Table 1-6: Priority Level Definitions and Response Times describes the criteria Motorola Solutions 
CMSO uses to prioritize incidents and service requests, and lists the response times for those priority 
levels. 

Table 1-3: Priority Level Definitions and Response Times 
 

Incident Priority Incident Definition Initial Response Time 

Critical P1 Core: Core server or core link failure. No redundant 

server or link available. 

Sites/Subsites: Primary site down. Two RF sites or 

more than 10% of RF sites down, whichever is 
greater. 

Consoles: More than 40% of a site’s console 

positions down. 

Conventional Channels: Conventional Channel 
Gateways (CCGW) down without redundant 
gateways available. 

Security Features: Security is non-functional or 
degraded. 

Response provided 24/7 until 
service restoration. 

Technical resource will 
acknowledge incident and 
respond within 1 hour of 
CMSO logging incident. 

High P2 Core: Core server or link failures. Redundant server 

or link available. 

Consoles: Between 20% and 40% of a site’s 
console positions down. 

Sites/Subsites: One RF site or up to 10% of RF 
sites down, whichever is greater. 

Conventional Channels: Up to 50% of CCGWs 
down. Redundant gateways available. 

Network Elements: Site router, site switch, or GPS 
server down. No redundant networking element 
available. 

Response provided 24/7 until 
service restoration. 

Technical resource will 
acknowledge incident and 
respond within 4 hours of 
CMSO logging incident. 

Medium P3 Consoles: Up to 20% of a site’s console positions 
down. 

Conventional Channels: Single channel down. 
Redundant gateway available. 

Network Elements: Site router/switch or GPS 
server down. Redundant networking element 
available. 

Response provided during 
normal business hours until 
service restoration. 

Technical resource will 
acknowledge incident and 
respond within 1 Business 
Day of CMSO logging 
incident. 

Motorola Solutions disclaims any warranty with respect to pretested database security updates, hypervisor 
patches, operating system software patches, intrusion detection sensor signature files, or other third-party files, 
express or implied. Further, Motorola Solutions disclaims any warranty concerning non-Motorola Solutions 
software and does not guarantee Customers' systems will be error-free or immune to security breaches as a 
result of these services. 
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Incident Priority Incident Definition Initial Response Time 

Low P4 Service Requests: Minor events and warnings in 
the system. Preventative and planned maintenance 
activities (scheduled work). 

Response provided during 
normal business hours. 

Motorola Solutions will 
acknowledge and respond 
within 1 Business Day. 
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Section 2 

 

ASTRO® System Upgrade 
Agreement Statement of Work 

2.1 Overview 
Utilizing the ASTRO® System Upgrade Agreement (SUA) service, State of Nebraska (Customer) is 
able to take advantage of new functionality and security features while extending the operational life of 
the system. 

Motorola Solutions, Inc. (Motorola) continues to make advancements in on-premises and cloud 
technologies to bring value to our customers. Cloud technologies enable the delivery of additional 
functionality through frequent updates ensuring the latest in ASTRO® is available at all times. 

 

2.2 Scope 
As system releases become available, Motorola agrees to provide the Customer with the software, 
hardware, and implementation services required to execute up to one system infrastructure upgrade 
(System Upgrade) in each eligible System Upgrade window over the term of this agreement. The term 
of the agreement is listed in Table 1: SUA Term. The eligible System Upgrade windows and their 
duration are illustrated in Table 2: Eligible System Upgrade Window. 

With the addition of the cloud services, Motorola will provide continuous updates to the cloud core to 
enable the delivery of additional functionality. Cloud updates will be more frequent than the ASTRO® 
System Upgrades and will occur outside the defined eligible System Upgrade windows in Table 2: 
Eligible System Upgrade Window. Motorola may, at its sole discretion, automatically apply the cloud 
updates as they become available. 

If needed to perform the System Upgrade, Motorola will provide updated and/or replacement hardware 
for covered infrastructure components. System Upgrades, when executed, will provide an equivalent 
level of functionality as that originally purchased and deployed by the Customer. At Motorola’s option, 
new system releases may introduce new features or enhancements that Motorola may offer separately 
for purchase. 

Table 1: SUA Term 
 

Duration 6 Year(s) 

This Statement of Work (SOW), including all of its subsections and attachments, is an integral part of the 
applicable agreement (Agreement) between Motorola and the Customer. 

The Customer is required to keep the system within a standard support period as described in Motorola’s 
Software Support Policy (SwSP). 
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Table 2: Eligible System Upgrade Window 
 

First Eligible Upgrade Window Second Eligible Upgrade Window Third Eligible Upgrade Window 

Duration: Duration: Duration: 

June 1, 2025-May 30, 2027 June 1, 2027-May 30, 2029 June 1, 2029-May 30, 2031 

The methodology for executing each System Upgrade is described in Section 2.5. ASTRO® SUA 
pricing is based on the system configuration outlined in Appendix B: System Pricing Configuration. This 
configuration is to be reviewed annually from the contract effective date. Any change in system 
configuration may require an ASTRO® SUA price adjustment. 

The price quoted for ASTRO® SUA requires the Customer to choose a certified system upgrade path in 
Appendix A: ASTRO® System Release Upgrade Paths. Should the Customer elect an upgrade path 
other than one listed in Appendix A: ASTRO® System Release Upgrade Paths, the Customer agrees 
that additional fees may be incurred to complete the implementation of the system upgrade. In this 
case, Motorola will provide a price quotation for any additional materials and services necessary. 

 

2.3 Inclusions 
Refer to Table C-6: SUA Coverage Table for more detailed information on the SUA inclusions 
referenced in this section. 

 

2.3.1 System Upgrades 

System Upgrade coverage includes the products outlined in Appendix B: System Pricing Configuration 
and does not cover all products. The ASTRO® SUA applies only to System Upgrades within the 
ASTRO® platform and entitles the Customer to eligible past software versions for downgrading product 
software to a compatible release version. Past versions from within the Standard Support Period will be 
available. 

 

2.3.2 Subscriber Radio Software 

The ASTRO® SUA makes available the subscriber radio software releases that are shipping from the 
factory during the coverage period. Please refer to Section 2.4.5 for further clarification on coverage. 

 

2.4 Limitations and Exclusions 
The parties acknowledge and agree that the ASTRO® SUA does not cover the products and services 
detailed in this document. 

 

Excluded Products and Services Examples (Not Limited To) 

Purchased directly from a third party NICE, Genesis, Verint 

Residing outside of the ASTRO® network CAD, E911, Avtec Consoles 

Not certified on ASTRO® systems Laptops, PCs, Eventide loggers 

Backhaul Network MPLS, Microwave, Multiplexers 

Two-way Subscriber Radios APX, MCD 5000, Programming, Installation 
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Excluded Products and Services Examples (Not Limited To) 

Consumed in normal operation Monitors, microphones, keyboards, speakers 

RFDS and Transmission Mediums Antennas, Transmission Line, Combiners, Multicouplers 

Customer-provided cloud connectivity LTE, Internet 

Maintenance Services of any kind Infrastructure Repair, Tech Support, Dispatch 

Security Services Security Update Service (SUS), Remote SUS 

 
2.4.1 Platform Migrations 

Platform Migrations are the replacement of a product with the next generation of that product that is not 
within the same product family. This can be defined as a new technology that is based on a new 
hardware configuration and/or a new underlying software. Any upgrades to hardware versions and/or 
replacement hardware required to support new features or those not specifically required to maintain 
existing functionality are not included. Unless otherwise stated in this document, Platform Migrations 
such as, but not limited to, stations, comparators, site controllers, consoles, backhaul, and network 
changes are not included. 

 

2.4.2 Non-Standard Configurations 

Systems that have non-standard configurations that have not been certified by Motorola Systems 
Integration Testing are specifically excluded from the ASTRO® SUA unless otherwise included in this 
SOW. Customer acknowledges that if the system has a Special Product Feature it may be overwritten 
by the software upgrade. Restoration of that feature is not included in the coverage of this SOW. 

 

2.4.3 System Expansions and New Features 

Any upgrades to hardware versions, replacement hardware, and/or implementation services that are 
not directly required to support the certified System Upgrade are not included unless otherwise agreed 
to in writing by Motorola. This exclusion applies to, but is not limited to, system expansions and new 
features. 

 

2.4.4 Cloud Technology 

Support for Customer-provided connectivity to the cloud platform is not covered under this agreement. 

Future cloud, IT, and security related adoption is an evolving technological area and laws, regulations, 
and standards relating to ASTRO® SUA may change. Any changes to ASTRO® SUA required to 
achieve future regulatory or Customer specific compliance requirements are not included. 

 

2.4.5 Subscriber Radio Software 

Applying software updates to subscriber radios is the Customer’s responsibility and is not included in 
SUA coverage. Subscriber radios must be at a software release compatible with the Customer’s 
ASTRO® system configuration. Motorola will make reasonable efforts to notify the Customer if there is 
an incompatibility. 
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2.5 General Statement of Work for System Upgrades 

2.5.1 Upgrade Planning and Preparation 

All items listed in this section are to be completed at least 6 months prior to a scheduled upgrade. 

 

2.5.1.1 Motorola Responsibilities 

 Obtain and review infrastructure system audit data as needed. 

 Identify the backlog accumulation of security patches and antivirus upgrades needed to 
implement a system release. If applicable, provide a quote for the necessary labor, security 
patches, and antivirus upgrades. 

 If applicable, identify additional system hardware needed to implement a system release. 

 Identify Customer provided hardware that is not covered under this agreement, or where the 
Customer will be responsible for implementing the system release upgrade software. 

 Identify the equipment requirements and the installation plan. 

 Advise the Customer of probable impact to system users during the cloud update and the actual 
field upgrade implementation. 

 If applicable, advise the Customer on the network connection specifications necessary to 
perform the System Upgrade. 

 Where necessary to maintain existing functionality and capabilities, deploy and configure any 
additional telecommunications equipment necessary for connectivity to the cloud based 
technologies. 

 Assign program management support required to perform the certified System Upgrade. 
Prepare an overall System Upgrade schedule identifying key tasks and personnel resources 
required from Motorola and Customer for each task and phase of the System Upgrade. Conduct 
a review of this schedule and obtain mutual agreement of the same. 

 Assign installation and engineering labor required to perform the certified System Upgrade. 

 Provide access to cloud training videos, frequently asked questions, and help guide. 

 Deliver release impact and change management training to the primary zone core owners, 
outlining the changes to their system as a result of the upgrade path elected. This training 
needs to be completed at least 12 weeks prior to the scheduled System Upgrade. This training 
will not be provided separately for user agencies who reside on a zone core owned by another 
entity. Unless specifically stated in this document, Motorola will provide this training only once 
per system. 

 

2.5.1.2 Customer Responsibilities 

 Contact Motorola to schedule a System Upgrade and provide necessary information requested 
by Motorola to execute the System Upgrade. Review System Upgrade schedule and reach 
mutual agreement of the same. 

 Identify hardware not purchased through Motorola that will require the system release upgrade 
software. 
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 Purchase the security patches, antivirus upgrades and the labor necessary to address any 
security upgrades backlog accumulation identified in Section 2.5.2.1 Motorola Responsibilities, if 
applicable. Unless otherwise agreed in writing between Motorola and Customer, the installation 
and implementation of accumulated backlog security patches and network updates is the 
responsibility of the Customer. 

 If applicable, provide network connectivity at the zone core site(s) for Motorola to use to 
download and pre-position the software that is to be installed at the zone core site(s) and 
pushed to remote sites from there. Motorola will provide the network connection specifications, 
as listed in Section 2.5.2.1 Motorola Responsibilities. Network connectivity must be provided at 
least 12 weeks prior to the scheduled System Upgrade. In the event access to a network 
connection is unavailable, the Customer may be billed additional costs to execute the System 
Upgrade. 

 Assist in site walks of the system during the system audit when necessary. 

 Provide a list of any FRUs and/or spare hardware to be included in the System Upgrade when 
applicable. Upon reasonable request by Motorola, Customer will provide a complete serial and 
model number list of the equipment. The inventory count of Customer FRUs and/or spare 
hardware to be included as of the start of the SUA is included in Appendix B: System Pricing 
Configuration. 

 Acknowledge that new and optional system release features or system expansions, and their 
required implementation labor, are not within the scope of the SUA. The Customer may 
purchase these under a separate agreement. 

 Maintain an internet connection between the on premise radio solution and the cloud platform, 
unless provided by Motorola under separate Agreement. 

 Identify any Customer specific standard or requirements that may be implicated by the planned 
upgrade(s), including heightened cloud, IT, or information security related standards or 
requirements, such as those that may apply to U.S. Federal Customer or other government 
Customer standards. Motorola makes no representations as to the compliance of ASTRO® 
SUA with any Customer specific standards, requirements, specifications, or terms, except to the 
extent expressly specified. 

 Participate in release impact training at least 12 weeks prior to the scheduled System Upgrade. 
This applies only to primary zone core owners. It is the zone core owner’s responsibility to 
contact and include any user agencies that need to be trained, or to act as a training agency for 
those users not included. 

 

2.5.2 System Readiness Checkpoint 
All items listed in this section are to be completed at least 30 days prior to a scheduled upgrade. 

 

2.5.2.1 Motorola Responsibilities 

 Perform appropriate system backups. 

 Work with the Customer to validate that all system maintenance is current. 

 Work with the Customer to validate that all available security patches and antivirus upgrades 
have been upgraded on the Customer’s system. 

- Motorola reserves the right to charge the Customer for the security patches, antivirus 
updates and the labor necessary to address any security updates backlog accumulation, in 
the event that these are not completed by the Customer at the System Readiness 
Checkpoint. 
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2.5.2.2 Customer Responsibilities 

 Validate that system maintenance is current. 

 Validate that all available security patches and antivirus upgrades to the Customer’s system 
have been completed or contract Motorola to complete in time for the System Readiness 
Checkpoint. 

 

2.5.3 System Upgrade 

2.5.3.1 Motorola Responsibilities 

 Perform System Upgrade for the system elements outlined in this SOW. 

 

2.5.3.2 Customer Responsibilities 

 Inform system users of software upgrade plans and scheduled system downtime. 

 Cooperate with Motorola and perform all acts that are reasonable or necessary to enable 
Motorola to provide software upgrade services. 

 

2.5.4 Upgrade Completion 

2.5.4.1 Motorola Responsibilities 

 Validate all certified System Upgrade deliverables are complete as contractually required. 

 Confirm with Customer that the cloud is available for beneficial use. 

 

2.5.4.2 Customer Responsibilities 

 Cooperate with Motorola in efforts to complete any post upgrade punch list items as needed. 

 

2.6 Special Provisions 
The migration of capabilities from ASTRO® on-premises Core infrastructure to the cloud is included in 
the deliverable of the SUA agreement. Technologies based on cloud architecture will be a part of the 
Motorola roadmap and may be subject to additional cloud terms and conditions. 

The SUA does not extend to Customer-provided software and hardware. Motorola makes no warrants 
or commitments about adapting our standard system releases to accommodate Customer implemented 
equipment. If during the course of a System Upgrade, it is determined that Customer provided software 
and/or hardware does not function properly, Motorola will notify the Customer of the limitations. The 
Customer is responsible for any costs and liabilities associated with making the Customer-provided 
software and/or hardware work with the standard Motorola system release. This includes, but is not 
limited to, Motorola’s costs for the deployment of resources to implement the upgrade once the 
limitations have been resolved by the Customer. 

Any Motorola software, including any system releases, is licensed to Customer solely in accordance 
with the applicable Motorola Software License Agreement. Any non-Motorola Software is licensed to 
Customer in accordance with the standard license, terms, and restrictions of the copyright owner unless 

Docusign Envelope ID: 6A65C8B1-DA94-469C-8AD1-F9B4B64644ED



ASTRO® System Upgrade Agreement Statement of Work 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions 

Page 19 

 

the copyright owner has granted to Motorola the right to sublicense the Non-Motorola Software 
pursuant to the Software License Agreement, in which case it applies and the copyright owner will have 
all of Licensor’s rights and protections under the Software License Agreement. Motorola makes no 
representations or warranties of any kind regarding non-Motorola Software. Non-Motorola Software 
may include Open Source Software. 

ASTRO® SUA coverage and the parties’ responsibilities described in this SOW will automatically 
terminate if Motorola no longer supports the ASTRO® 7.x software version in the Customer’s system or 
discontinues the ASTRO® SUA program. In either case, Motorola will refund to Customer any prepaid 
fees for ASTRO® SUA applicable to the terminated period. 

If the Customer cancels a scheduled upgrade within less than 12 weeks of the scheduled on site date, 
Motorola reserves the right to charge the Customer a cancellation fee equivalent to the cost of the pre- 
planning efforts completed by the Motorola Upgrade Operations Team. 

The ASTRO® SUA annualized price is based on the fulfillment of the system release upgrade in each 
eligible System Upgrade window. If the Customer terminates, except if Motorola is the defaulting party, 
the Customer will be required to pay for the balance of payments owed in that eligible System Upgrade 
window if a system release upgrade has been taken prior to the point of termination. 

Docusign Envelope ID: 6A65C8B1-DA94-469C-8AD1-F9B4B64644ED



ASTRO® System Upgrade Agreement Statement of Work 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions 

Page 20 

 

Appendix A: ASTRO® System Release Upgrade Paths 
The upgrade paths for standard ASTRO® system releases are listed in Table A-3: Certified Standard 
ASTRO® System Release Upgrade Paths. 

Table A-3: Certified Standard ASTRO® System Release Upgrade Paths 
 

ASTRO® System Release Certified Upgrade Paths 

Pre-7.17.X Upgrade to current shipping release 

A7.17.X A2020.1 

A7.18 A2022.1 

A2019.2 A2022.1 

A2020.1 A2022.1 

A2022.1 A2022.1 

The upgrade paths for high security ASTRO® system releases for federal deployments are described in 
Table A-4: Certified High Security ASTRO® System Release Upgrade Paths. 

Table A-4: Certified High Security ASTRO® System Release Upgrade Paths 
 

ASTRO® High Security System Release Certified Upgrade Paths 

A7.17.X A2020.HS 

A2020.HS A2022.HS 

 

 The most current system release upgrade paths can be found in the most recent Lifecycle 
Services bulletin. 

 The information contained herein outlines Motorola’s presently anticipated general technology 
direction and is provided for information purposes only. The information in the roadmap is not a 
commitment to deliver a product, product feature, or software functionality. Motorola reserves 
the right to make changes to the content and timing of any product, product feature, or software 
release. 

The release taxonomy for the ASTRO® 7.x platform is expressed in the form “ASTRO® 7.x release 20YY.Z”. In 
this taxonomy, YY represents the year of the release, and Z represents the release count for that release year. 

A20XX.HS enhances the ASTRO® System release with support for Public Key Infrastructure (PKI) Common 
Access Card / Personal Identity Verification (CAC/PIV) and with Cyber Security Baseline Assurance. 

Starting with the 2024 releases, Motorola is moving from the ASTRO 7.x release names to ASTRO Next. For the 
purposes of the SUA program, releases using the naming convention of AN (ASTRO Next) or A (ASTRO) will be 
considered the same. 
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Appendix B: System Pricing Configuration 
This configuration is to be reviewed annually from the contract effective date. Any change in system 
configuration may require an ASTRO® SUA price adjustment. 

Table B-5: System Configuration at Time of Contract 
 

System Configuration 

Core Configuration 

Cloud-based Core 0 

On-premises Main Site M3 

On-premises Backup Site 1 

System Level Features 

Standalone Servers (Critical Connect / Smart Connect) 4 

MOSCAD NFM RTU (typically 1 per site location) 2 

Network Management Clients 5 

IMW Servers 2 

Telephone Interconnect 0 

Security Configuration 

AERSS Sensors 0 

Firewalls 6 

KMF Servers 2 

KMF Clients 0 

RF Site Configuration 

Virtual Prime Sites 0 

IP Simulcast Prime Sites (include co-located/redundant) 0 

RF Sites (include Simulcast sub-sites, ASR sites, HPD sites) 69 

GTR 8000 Base Stations 285 

DBR 8000 Base Stations 0 

Dispatch Site Configuration 

Dispatch Site Locations 18 

MCC 7500 Dispatch Consoles 61 

AIS 4 

CCGWs 24 

MC EDGE Aux I/O 0 

AXS Console Dispatch Site Locations 0 

AXS Console PDH (CommandCentral Hub) 0 

AXS Servers 0 
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System Configuration 

Third Party Elements 

NICE Logging recorders (IP, Telephony, or Analog) Purchased through Motorola 0 

MACH Alert FSA Purchased through Motorola 0 

Genesis Applications Purchased through Motorola 0 
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Appendix C: SUA Coverage Table 
This appendix includes a breakdown of coverage under the SUA. System Upgrade coverage includes 
software and hardware coverage for equipment originally provided by Motorola. A “board-level 
replacement” is defined as any Field Replaceable Unit (FRU). 

Table C-6: SUA Coverage Table 
 

ASTRO® Certified Solution System Upgrade 

 
Equipment Provided by Motorola 

 
Software 

Hardware 

Full 

Product 

Hardware 

Board- 

Level 

Servers ✔ ✔  

Workstations ✔ ✔  

Firewalls ✔ ✔  

Routers ✔ ✔  

LAN Switches ✔ ✔  

CirrusNode ✔ ✔  

MCC 7500 Voice Processing Module ✔  ✔ 

MCC 7500E Dispatch AIM ✔ ✔  

MCC 7500E Dispatch (CommandCentral Hub) ✔ ✔  

AXS PDH Client (CommandCentral Hub) ✔ ✔  

SDM 3000 Aux I/O ✔ ✔  

MC Edge Aux I/O ✔ ✔  

GTR 8000 Base Stations ✔  ✔ 

GCP 8000 Site Controllers ✔  ✔ 

DSC 8000 Site Controllers ✔ ✔  

GCM 8000 Comparators ✔  ✔ 

Motorola logging interface equipment ✔ ✔  

PBX switches for telephone interconnect ✔ ✔  

SDM 3000 RTU ✔  ✔ 

Conventional Channel Gateway (CCGW) ✔ ✔  

NICE IP logging solutions (if software, hardware and lifecycle 
purchased from Motorola) 

✔ ✔  

MACH Alert FSA (if software, hardware and lifecycle purchased from 
Motorola) 

✔ ✔  

Genesis Applications (if software, hardware and lifecycle purchased 
from Motorola) 

✔ ✔  
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Section 3 

ASTRO 25 Connectivity 
Services Statement of Work 

3.1 Overview 
Motorola Solutions’ ASTRO® 25 Connectivity Service (“Service”) provides network backhaul to support 
the Customer’s mission-critical ASTRO 25 communications. The ASTRO Connectivity Services has 
many design use cases. It can serve as a backhaul connection that will link ASTRO 25 core sites with 
ASTRO 25 remote sites and connect Motorola Cloud applications to ASTRO 25 systems. 

The ASTRO 25 Connectivity Service is offered and available exclusively to ASTRO 25 systems that 
provide Public Safety Radio Services. The service is designed specifically to enable single vendor 
sourcing for Motorola Solutions’ ASTRO 25 systems and Motorola Solutions information-based 
applications, including SmartConnect, SmartLocate, Critical Connect, and other cloud-hosted 
applications provided by Motorola Solutions. These applications must be licensed from Motorola 
Solutions under a separate agreement to access and use the respective services. 

Motorola Solutions will provide and install equipment necessary to enable and support this Service 

In addition to providing the backhaul equipment and installation services, Motorola Solutions will 
maintain and manage network elements required to provide the Service (“Managed Elements”). 
Motorola Solutions will provide these services as needed to meet the Service Availability Goals 
described in this SOW. Motorola Solutions and its partners deliver services as mentioned in the SOW. 

 

3.2 Prerequisites 
To connect the Customer’s on-premises ASTRO 25 infrastructure sites and cores and receive the full 
scope of ACS services, the Customer is required to have an ASTRO 25 infrastructure service package. 
Without the infrastructure services packages, some ACS services may be limited. 

This Statement of Work (“SOW”), including all of its subsections and attachments is an integral part of the 
applicable agreement (“Agreement”) between Motorola Solutions, Inc. (“Motorola Solutions”) and the customer 
(“Customer”). 

Notwithstanding, the connectivity contemplated in the ASTRO® 25 Connectivity Service will be provided by 
Motorola Solutions Connectivity Inc., a wholly owned subsidiary of Motorola Solutions. In order to enable delivery 
of these connectivity services, customers must sign the Transport Connectivity Addendum (“TCA”) attached to the 
Agreement. Any transport or connectivity will be provided by Motorola Solutions Connectivity, Inc. 

Motorola Solutions Connectivity, Inc. will utilize Motorola Solutions, Inc. as its billing and collection agent and 
Customer expressly agrees that invoices for services provided by Motorola Solutions Connectivity, Inc. may 
appear on invoices issued by Motorola Solutions, Inc. Charges for Motorola Solutions Connectivity, Inc. services 
that appear on invoices issued by Motorola Solutions, Inc. shall be paid to Motorola Solutions, Inc. and are fully 
satisfied under the billing and payment terms of the Motorola Solutions, Inc. Service Agreement. 

In order to receive the services as defined within this SOW, the Customer is required to keep the ASTRO 25 
system within a standard support period as described in Motorola Solutions’ Software Support Policy (“SwSP”). 
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The Service is integrated with the Customer’s ASTRO 25 infrastructure service package as a 
supplemental service when purchased. The ASTRO 25 Connectivity Service to the Customer’s ASTRO 
25 infrastructure sites and core may terminate upon the Customer canceling its ASTRO 25 service 
package. 

The ASTRO 25 Connectivity Service does not require separate service packages to support cloud- 
hosted applications like CirrusCentral Management. The Cloud applications utilizing ACS will have their 
own SOW (e.g., APX Next, SmartConnect, Cirrus, Critical Connect, etc.) as a part of their Software 
Services Subscriptions. 

 

3.3 Product and Installation 

3.3.1 Scope 

Motorola Solutions will provide and manage connectivity service between the Customer’s ASTRO 25 
core sites and the ASTRO 25 remote sites, cloud data centers, or hosted data centers noted in Section 
3.3.5: ASTRO 25 Connectivity Service Sites and Equipment. 

 

3.3.2 Motorola Solutions Responsibilities 

Motorola Solutions will fulfill the following responsibilities to provide the ASTRO 25 Connectivity 
Service: 

 Provide Managed Elements noted in Section 3.3.5: ASTRO 25 Connectivity Service Sites and 
Equipment to establish connectivity between the Customer-provided equipment and wiring for 
sites noted in the same table. Such Managed Elements are included in the service pricing for 
installation and setup and are determined by Motorola Solutions. Motorola Solutions will retain 
managed Elements used for service delivery. 

 Perform a site survey prior to installation to assess that all the conditions for a proper site 
installation can be met, including, but not limited to the presence of network facilities necessary 
to provide the necessary connectivity. Motorola Solutions will note any variations of the site that 
would affect the hardware specifications or estimated labor involved for a standard installation. If 
the site survey indicates a non-standard installation (for example, the need for construction of 
“last mile” network facilities), then a mutually agreed change order may be required. 

 It is assumed that in the building, LTE coverage is adequate at the installation site. If, during 
installation, it is determined the in-building LTE coverage is not adequate for service, then a 
mutually agreed change order may be required for external antenna installation. 

 Standard Demarc – MSI will install cable between the Local Exchange Carrier Minimum Point of 
Entry (MPOE) and the Managed Elements located within the customer ASTRO infrastructure. 
MSI will install the demarc standard – which includes one service call, up to two (2) total hours 
of on-site labor, and installation of one (1) cat 3, 5, or 5e cable drop up to 150 feet (vertical 
length up to 12 feet), connectors, ty-wraps, jacks, face plates, and cable. A mutually agreed 
change order may be required if the site survey indicates a non-standard extended demarc (for 
example, the need for cable through walls over 150’ or multiple floors). 

 Install equipment supplied by Motorola Solutions. Installation period is within 45 business days 
from when Motorola Solutions and Customer execute the Agreement and related addendum or 
addenda. 
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 When available and approved by the Customer in writing, Motorola Solutions may use 
Customer-owned or Customer-managed resources at no additional cost to Motorola Solutions. 
The customer is solely responsible for maintaining and replacing such resources, and Motorola 
Solutions bears no responsibility for such resources. Motorola Solutions is further not 
responsible for any failures in such resources. 

 Cooperate with the Customer to schedule the ASTRO 25 Connectivity Service implementation. 

 Coordinate the activities of any Motorola Solutions subcontractors necessary to provide this 
service. 

 Administer safe work procedures for installation. 

 Assist the Customer with operating and using the system during cutover. 

 Motorola Solutions may, in its sole discretion, choose to modify the backhaul design. These 
changes will result in equivalent or improved capacity, cost, reliability, or availability. 

 

3.3.3 Customer Responsibilities 

The Customer will fulfill the following responsibilities to provide the ASTRO 25 Connectivity Service: 

 Provide buildings, equipment shelters, and towers required for system installation, including 
building sites for backhaul equipment. 

 Ensure communications sites meet space, grounding, power, and connectivity requirements for 
equipment installation. 

 Obtain all licensing, site access, or permitting required for project implementation. 

 Provide a dedicated delivery point, such as a warehouse, for receipt, inventory, and storage of 
equipment prior to delivery to the site(s) if requested by Motorola Solutions. 

 Ensure existing sites or equipment locations have sufficient space available for the system, as 
specified by Motorola's R56 Standards and Guidelines for Communication. 

 Ensure that existing sites or equipment locations have adequate electrical power in the proper 
phase, in the proper voltage, and with necessary site grounding to support the requirements of 
the equipment provided with the ASTRO 25 Connectivity Service. 

 Perform any location upgrades or modifications. 

 Obtain and maintain approved local, State, or Federal permits necessary for installing and 
operating the proposed equipment. 

 Provide any required system interconnections not specifically included in the ASTRO 25 
Connectivity Service. Links provided by the ASTRO 25 Connectivity Service are outlined in 
Section 3.3.5: ASTRO 25 Connectivity Service Sites and Equipment. 

 Install demarcation equipment, air conditioning, and other equipment that is not provided by 
Motorola Solutions and is necessary to support the project. 

 Perform work necessary to complete the project outside the scope of the installation services 
provided by Motorola Solutions. 

 If Motorola Solutions’ design requires wireless backup and out-of-band (“OOB”) monitoring, 
Motorola Solutions may provide a wireless modem at the Customer location for OOB monitoring 
for Motorola Solutions Managed Elements. The Customer shall provide access and 
accommodations to install the modem. 
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 The Customer will notify Motorola Solutions of any maintenance that may affect the operating 
status of the Managed Elements using a Customer Maintenance Change Management Request 
via the Customer Hub. Examples of maintenance activities include powering down the site, a 
Motorola Solutions’ Managed Element, or a third-party Network Terminating Unit, or resetting, 
recabling, or moving equipment components. 

 If a Motorola Solutions representative visits the Customer Site or works remotely, at the 
Customer’s request, to investigate an issue with the Service, and the Motorola Solutions 
representative determines the Service is functioning correctly or is prevented from resolving the 
issue because the Customer did not provide access or reasonable assistance, the Customer will 
be charged at published or negotiated time and material rates. 

 If Motorola Solutions agrees to manage any of the Customer’s equipment components and 
determines that those components need to be upgraded before Motorola Solutions can manage 
them, the Customer will need to perform any upgrades required to support Motorola Solutions’ 
management. Potential upgrades that might be necessary include upgrades for Managed 
Elements Enhanced Features, end-of-life conditions, and the like. Motorola Solutions will 
manage those Customer equipment components after the necessary upgrade is complete. 

 Upon Motorola Solutions' request, the Customer or designated field service technician will 
reboot the Managed Elements, provide the LED light statuses of the third-party provider 
Network Terminating Unit where applicable, verify equipment power, verify that cables are 
securely connected, and insert a loopback plug. 

 

3.3.4 Availability Goals 

3.3.4.1 Service Level Availability Objectives 

Motorola Solutions’ ASTRO 25 Connectivity Service includes service level goals, calculated using a 
standard formula described below. Availability calculations include only active network sites during the 
reporting period. Inactive mobile sites are not factored into availability calculations. Motorola Solutions 
will monitor service availability 24 hours a day, seven days a week. 

Availability Calculation 

For the ASTRO 25 Connectivity Service, Motorola Solutions will provide the Customer with availability 
metrics for active sites. ASTRO 25 Connectivity Service availability is the percentage of time that the 
circuit is available within a given calendar month. 

Motorola Solutions will determine connection availability individually for each of the Customer’s ASTRO 
25 Connectivity Service connections. Availability is calculated monthly by computing the total number of 
Critical P1 priority incident outage minutes, as defined in Table 2, in a calendar month and dividing that 
sum by the total number of minutes in a 30-day calendar month. Availability is calculated after a Critical 
P1 incident ticket is opened. If the site has backup connectivity, this is factored into the availability 
calculation. The formula for computing target availability goals is as follows: 

 

Table 1 provides Motorola Solutions’ availability goals for specific site types. This table contains 
Motorola Solutions’ Service Level Goals. 

Availability (%) = (1 – (Total minutes of site Hard Outage per month ÷ Number of days in month x 24 hours/day x 
60 minutes/hour) ) x 100. 
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Table 1: ASTRO 25 Connectivity Service Level Goals 
 

Site Type Link 
Count 

Handoff 

(NID to SRX) 

Hardware 

(per link) 

Wireless Backup 

(VRF) 

Service Level 
Goals 

RF Site 1 10 – LC Fiber SRX345 Yes 

(ASTRO 25 LMR) 

99.95% 

RF Subsite 1 10 – LC Fiber SRX345 No 99.5% 

Dispatch Site 1 10 – LC Fiber SRX345 Yes 

(ASTRO 25 LMR) 

99.95% 

Conduit Hub 

(Standalone) 

2 100 – LC Fiber SRX1500 No 99.999% 

Conduit Hub 

(Primary) 

1 100 – LC Fiber SRX1500 No 99.5% 

Conduit Hub 

(Geo Location) 

1 100 – LC Fiber SRX1500 No 99.5% 

Prime Site 

(Standalone) 

2 100 – LC Fiber SRX1500 Design Dependent 99.999% 

Prime Site 

(Primary) 

1 100 – LC Fiber SRX1500 Design Dependent 99.5% 

Prime Site 

(Geo Location) 

1 100 – LC Fiber SRX1500 Design Dependent 99.5% 

ASTRO 25 Core 

(Primary) 

2 1000 – LC Fiber SRX1500 Yes 

(Cloud Apps) 

99.999% 

ASTRO 25 Core 

(DSR) 

2 1000 – LC Fiber SRX1500 Yes 

(Cloud Apps) 

99.999% 

Cirrus Hub 2 100 – LC Fiber SRX345 No 99.999% 

Outages 

Availability is influenced by multiple factors, including network design, equipment, backhaul, and 
environmental factors. This section defines outage types and how they factor into service availability 
calculations. 

Hard Outage 

A hard outage, classified as a Critical P1 incident, is a complete loss of Motorola Solutions-provided 
backhaul connectivity, during which the Customer cannot use the service and is prepared to release it 
for immediate testing. Motorola Solutions factors hard outages into availability calculations and would 
impact the service level goals. 

Planned Outages 

Planned outages are pauses in service delivery that Motorola Solutions can notify the Customer of in 
advance, with a scheduled time for when the outage will end. If a planned outage exceeds the time that 
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was predicted by 10% of the time scheduled, then the outage will be included as an agenda item for 
discussion at the next meeting between Motorola Solutions and the Customer. Motorola Solutions and 
the Customer will recategorize the outage during the meeting. Motorola Solutions does not include 
planned outages in connectivity availability calculations. 

Force Majeure 

An outage resulting from a Force Majeure event as defined in the Agreement is not included in 
availability calculations, but Motorola Solutions will provide a continuous commercially reasonable effort 
to restore system components affected by such event. 

Availability Exclusions 

The following items are excluded from Motorola Solutions’ availability calculations: 

 Periods of Soft Outage, during which the Customer is able to use the ASTRO 25 Connectivity 
Service, and is not prepared to release the service for immediate testing. 

 Sites installed for less than one full calendar month. 

 Customer Premises Equipment (“CPE”) is not under Motorola Solutions’ 24/7 monitoring 
coverage. 

 Sites with wireless primary access. 

 Customer sites with wireless backup access, where wireless signal strength does not meet 
wireless signal strength guidelines as required by Motorola Solutions. 

 Any delay, act, or omission by the Customer or a third party, other than the local access 
provider, that causes or extends an outage is excluded from the availability calculation. In 
addition, periods of service degradation, such as slow data transmission, where a Critical P1 
trouble ticket has not been opened with Motorola Solutions and the Customer has not released 
its Service for immediate testing, are excluded. 

 IN ADDITION TO THE EXCLUSIONS FROM DAMAGES SET FORTH IN THE AGREEMENT, 
AND NOTWITHSTANDING ANY PROVISION OF THE AGREEMENT TO THE CONTRARY, 
MOTOROLA SOLUTIONS WILL HAVE NO LIABILITY FOR (A) INTERRUPTION OR FAILURE 
OF CONNECTIVITY, VULNERABILITIES, OR SECURITY EVENTS; (B) DISRUPTION OF OR 
DAMAGE TO CUSTOMER’S OR THIRD PARTIES’ SYSTEMS, EQUIPMENT, OR DATA, 
INCLUDING DENIAL OF ACCESS TO USERS, OR SHUTDOWN OF SYSTEMS CAUSED BY 
INTRUSION DETECTION SOFTWARE OR HARDWARE; (C) AVAILABILITY OR ACCURACY 
OF ANY DATA AVAILABLE THROUGH THE SERVICE, OR INTERPRETATION, USE, OR 
MISUSE THEREOF; (D) TRACKING AND LOCATION-BASED SERVICES; OR (E) BETA 
SERVICES. 

 “AS IS”. THE SOLUTION AND SUBSCRIPTION SERVICES DESCRIBED HEREIN ARE 
PROVIDED “AS IS”. MOTOROLA SOLUTIONS DISCLAIMS ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED. 

 Availability and Accuracy. The customer acknowledges that the services' functionality, 
availability, and accuracy described herein depend on many elements beyond Motorola 
Solutions’ control, including databases managed by Customer or third parties and Customer’s 
existing equipment, software, and Customer Data. Therefore, Motorola Solutions does not 
guarantee the availability or accuracy of data or any minimum level of coverage or connectivity. 
The customer agrees not to represent to any third party that Motorola Solutions has provided 
such a guarantee. Interruption or interference with the services described herein may 
periodically occur. 

 The Service and/or features may not be available in all areas. 
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3.3.4.2 Incident Priority Definitions and Response Times 

This section describes incident priority levels that support availability measurements. 

Table 2: ASTRO 25 Connectivity Incident Priority Definitions and Response Time Goals 
 

Incident Priority Incident Definitions Primary Link 

Response Time Goals 

Secondary 
Link 

Response 
Times 

Critical P1 Hard Outage. The ASTRO 25 
Connectivity Service is completely 
inoperable or degraded to the extent that 
it is unusable by the Customer. 

The Customer is prepared to release the 
service for immediate testing. 

Monitored 24/7. 
Response within 15 
minutes. Restoration in 
3.5 hours. 

8x5 

High P2 ASTRO 25 Connectivity Service 
performance is degraded, but the 
Customer is able to use the Service. 

Incidents are assigned this priority if the 
Customer is not prepared to release the 
service for immediate testing. 

Monitored 24/7. 
Response within 15 
minutes. Restoration in 
3.5 hours. 

8x5 

Medium P3 A problem affects an ASTRO 25 
Connectivity Service component, which 
does not impact service functionality or 
availability. 

Monitored 24/7. 
Response within 15 
minutes. 

8x5 

Low P4 ▪ Customer’s requests that do not 
impact the ASTRO 25 Connectivity 
Service, such as a Customer request 
for an incident report 

▪ Service incidents not covered by 
other priority levels. 

▪ Scheduled maintenance. 

Monitored 24/7. 
Response within 15 
minutes. 

8x5 

 

3.3.5 ASTRO 25 Connectivity Service Sites and Equipment 

Table 3 describes sites included in the proposed backhaul design, notes their location, and lists the 
critical solution equipment provided for them. 

Table 3: ASTRO 25 Connectivity Service Interconnected Site Locations 
 

Site Name Site Address Site Type 

Nebraska SRS Master 501 South 14th Lincoln NE Master 

Nebraska SRS DSR 900 4th Avenue Kearney NE DSR 
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3.4 Availability Reports 

3.4.1 Description of Service 

Motorola Solutions will track the availability of the Customer’s ASTRO 25 Connectivity Service 
components using standardized availability reports and will endeavor to achieve availability goals 
based on those reports. Motorola Solutions automatically collects and collates availability data from 
network elements and uses that data to determine system health and if any maintenance or 
improvements are needed. Trend analysis can indicate capacity, availability, or reliability issues before 
they significantly affect services. 

 

3.4.2 Scope 

Each month, Motorola Solutions will create and distribute a network availability report to compare with 
availability levels described in Section 3.3.4: Availability Goals. 

This service includes the following tasks: 

 Data Collection – Availability data is remotely collected and stored for reporting purposes. 

 Data Reporting – A suite of availability reports is generated and uploaded to the Customer 

Hub. 

 

3.4.3 Inclusions 

Availability reports will be provided for Motorola Solutions-provided site connections included in the 
ASTRO 25 Connectivity Service. 

 

3.4.4 Motorola Solutions Responsibilities 

 Collect availability data through defined interfaces. 

 Provide the availability reports within Customer Hub. 

 Provide a Motorola Solutions point of contact for questions the Customer has about the findings 
or service reports provided by Motorola Solutions. 

 

3.4.5 Limitations and Exclusions 

 Motorola Solutions’ availability target objectives and related availability calculations exclude 
availability degradation resulting from the customer's failure to take necessary actions promptly. 

 

3.4.6 Customer Responsibilities 

 Designate an authorized reporting contact to work with Motorola Solutions to address any 
questions. 

 When necessary, perform corrective actions identified by Motorola Solutions’ project team as 
outside the scope of Motorola Solutions’ responsibilities. 
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3.5 Backhaul Event Monitoring 

3.5.1 Description of Service 

Backhaul Event Monitoring provides real-time end-to-end event monitoring and fault isolation for 
ASTRO 25 Connectivity Service backhaul components and links. A set of sophisticated tools supports 
remote detection and classification of events on the Customer’s backhaul network. When an event is 
detected, Motorola Solutions will determine the status of impacted backhaul links and engage with 
other service teams as needed to isolate the cause and resolve the incident. Motorola Solutions will 
respond to incidents in accordance with Section 3.3.4.2: Incident Priority Definitions and Response 
Times. 

 

3.5.2 Scope 

Backhaul Event Monitoring is available 24 hours a day, seven days a week. Motorola Solutions’ tools 
and processes for monitoring ASTRO 25 radio networks will be leveraged to monitor the backhaul 
endpoints effectively, and to provide a consistent monitoring experience if receiving both services. 
Incidents that are generated by the monitoring service will be handled per Section 3.3.4.2: Incident 
Priority Definitions and Response Times. 

 

3.5.3 Inclusions 

Backhaul Event Monitoring is provided for the backhaul links and equipment listed in Section 3.3.5: 
ASTRO 25 Connectivity Service Sites and Equipment. 

 

3.5.4 Motorola Solutions Responsibilities 

 Use concurrent connectivity through the network connection established to support Backhaul 
Event Monitoring. 

 Verify connectivity and backhaul-specific event monitoring after system installation is complete. 

 Monitor backhaul links continuously 24 hours daily, seven days weekly. 

 Create incident tickets when necessary. Identify and classify the link associated with the 
incident. Gather information to perform the following: 

- Characterize the issue. 

- Determine a plan of action. 

- Assign and track the incident to resolution. 

 Remotely access the Customer’s backhaul to perform remote diagnosis and fault isolation (P1 
and P2) as permitted by the Customer pursuant to Section 3.5.6: Customer Responsibilities. 

 Dispatch the Customer’s field service technician or local technician designated in the CSP when 
necessary and maintain communications with the Customer until the incident is resolved. 
Provide updates in accordance with the agreed frequency until resolution. Dispatching an onsite 
resource is applicable. 

 

3.5.5 Limitations and Exclusions 

 Monitoring excludes Customer Enterprise Network (“CEN”) components. 

Docusign Envelope ID: 6A65C8B1-DA94-469C-8AD1-F9B4B64644ED



ASTRO 25 Connectivity Services Statement of Work 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions 

Page 33 

 

 Additional support charges beyond the contracted service rates may apply if Motorola Solutions 
determines that system faults were caused by the Customer making changes to critical system 
parameters. 

 Motorola Solutions is not responsible for system faults or deficiencies that are caused by 
changes or modifications to the system not performed by Motorola Solutions. 

 

3.5.6 Customer Responsibilities 

 Provide Motorola Solutions with continuous remote access to enable the monitoring service. 

 Provide continuous utility service to any Motorola Solutions backhaul equipment installed or 
used at the Customer’s premises to support service delivery. The Customer agrees to take 
reasonable due care to secure the Motorola Solutions equipment from theft or damage while on 
the Customer’s premises. 

 Prior to the contract start date, provide Motorola Solutions with pre-defined information 
necessary to complete a CSP, including: 

- Incident notification preferences and procedures. 

- Repair verification preference and procedure. 

- Database and escalation procedure forms. 

 Submit changes in any information supplied to Motorola Solutions and included in the CSP to 
the Customer Support Manager (“CSM”). 

 Notify the CMSO when the Customer performs any activity that impacts the backhaul 
components. Activity that impacts the backhaul components may include but is not limited to, 
installing software or hardware upgrades, performing upgrades to the network, renaming 
elements or devices within the network, and taking down part of the system to perform 
maintenance. 

 Allow Motorola Solutions’ field service technician, designated in the CSP, access to equipment, 
including any connectivity or monitoring equipment, if remote service is impossible. 

 Allow Motorola Solutions’ field service technician, designated in the CSP, access to remove 
Motorola Solutions-owned monitoring equipment upon cancellation of service. 

 Provide Motorola Solutions with all Customer-managed passwords required to access the 
Customer’s system upon request, when opening a request for service support, or when needed 
to enable a response to a technical issue. 

 Pay additional support charges above the contracted service agreements that may apply if it is 
determined that backhaul faults were caused by the Customer making changes to critical 
system parameters without written agreement from Motorola Solutions. 

 Cooperate with Motorola Solutions and perform reasonable or necessary acts to enable 
Motorola Solutions to provide these services. 

 Acknowledge that incidents will be handled in accordance with Section 3.3.4.2: Incident Priority 
Definitions and Response Times. 
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3.6 Remote Technical Support 

3.6.1 Description of Service 

Motorola Solutions’ Remote Technical Support service provides telephone consultation for technical 
issues that require ASTRO 25 Connectivity Service backhaul knowledge and troubleshooting 
capabilities. As with ASTRO 25 incidents, the CMSO Service Desk will respond to ASTRO 25 
Connectivity Service incidents. 

 

3.6.2 Scope 

The CMSO Service Desk is available via telephone 24 hours per day, seven days per week, and 365 
days per year to receive and log requests for technical support. Remote Technical Support service is 
provided in accordance with Section 3.3.4.2: Incident Priority Definitions and Response Times. Any 
unresolved incidents will be escalated to Motorola Solutions Engineering and Original Equipment 
Manufacturers (OEM) for further assistance. 

 

3.6.3 Motorola Solutions Responsibilities 

 Maintain availability of the Motorola Solutions CMSO Service Desk via telephone (800-221- 
7144) 24 hours per day, seven days per week, and 365 days per year to receive, log, and 
classify Customer requests for support. 

 Respond to requests for service in accordance with Section 3.3.4.2: Incident Priority Definitions 
and Response Times. 

 Provide the caller with a plan of action outlining additional requirements, activities, or 
information required to achieve restoral/fulfillment. 

 Maintain communication with the Customer in the field as needed until resolution of the incident. 

 Coordinate technical resolutions with agreed upon third-party vendors, as needed. 

 Escalate support issues to additional Motorola Solutions technical resources, as applicable. 

 Determine, in its sole discretion, when an incident requires more than the Remote Technical 
Support services described in this SOW and notify the Customer of an alternative course of 
action. 

 If a customer has ACS and has an ASTRO 25 system network monitoring service or an ASTRO 
system Infrastructure service package that has monitoring. In that case, Motorola shall be able 
to deliver an integrated enhanced support plan for both the ASTRO system and its backhaul 
links. 

 

3.6.4 Limitations and Exclusions 

The following activities are outside the scope of the Remote Technical Support service: 

 Customer training. 

 Remote Technical Support for network transport equipment or third-party products not sold by 
Motorola Solutions. 

 Any maintenance and/or remediation required as a result of a virus or unwanted cyber intrusion. 
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3.6.5 Customer Responsibilities 

 Submit changes in any information supplied in the CSP to the Customer Support Manager 
(“CSM”). 

 Contact the CMSO Service Desk to engage the Remote Technical Support service when 
needed, providing the necessary information for proper entitlement services. This information 
includes but is not limited to the contact's name, the customer's name, the system ID number, 
the site(s) in question, and a brief description of the problem that contains pertinent information 
for initial issue classification. 

 Maintain suitably trained technical resources familiar with the operation of the Customer’s 
system to provide field maintenance and technical maintenance services for the system. 

 Supply suitably skilled and trained on-site presence when requested. 

 Validate issue resolution in a timely manner prior to the close of the incident. 

 Acknowledge that incidents will be handled in accordance with Section 3.3.4.2: Incident Priority 
Definitions and Response Times. 

 Cooperate with Motorola Solutions, performing reasonable or necessary acts to enable Motorola 
Solutions to provide Remote Technical Support. These actions include but are not limited to, 
providing System IP information, local hardware logs, software versions, and Customer change 
management information. 

 

3.7 On-site Response 
Motorola Solutions’ On-site Response service provides incident management and escalation for on-site 
technical service requests. The service is delivered by Motorola Solutions’ Centralized Managed 
Support Operations (“CMSO”) organization in cooperation with a local service provider. 

 

3.7.1 Description of Service 

The Motorola Solutions CMSO Service Desk will receive the Customer’s request for on-site service. 

The CMSO Dispatch Operations team is responsible for opening incidents, dispatching on-site 
resources, monitoring issue resolution, and escalating as needed to achieve response time goals. 

The dispatched field service technician will travel to the Customer’s location to restore the system in 
accordance with Section 3.3.4.2: Incident Priority Definitions and Response Times. 

Motorola Solutions will manage incidents as described in this SOW. The CMSO Service Desk will 
contact the field service technician until the incident is closed. 

 

3.7.2 Scope 

 On-site Response is available as needed to support the availability described in Section 3.3.4: 
Availability Goals. 

 

3.7.3 Inclusions 

On-site Response is provided for hardware included with ASTRO 25 Connectivity Service. 
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3.7.4 Motorola Solutions Responsibilities 

 Receive service requests. 

 Create an incident when service requests are received. Gather information to characterize the 
issue, determine a plan of action, and assign and track the incident to resolution. 

 Dispatch a field service technician, as required by Motorola Solutions’ standard procedures, and 
provide necessary incident information. 

 Provide the required personnel access to relevant Customer information, as needed. 

 Motorola Solutions designated field service technician will perform the following on-site: 

- Run diagnostics on the component. 

- Perform physical fault restoration and hardware maintenance to restore component 
functions. 

- Provide materials, tools, documentation, physical planning manuals, diagnostic and test 
equipment, and any other material required to perform the maintenance service. 

- If a third-party vendor is needed to restore the system, the vendor can be accompanied onto 
the Customer’s premises. 

- If the Customer’s repair verification is required in the Customer Support Plan (“CSP”), verify 
with the Customer that restoration is complete or the system is functional. If verification by 
the Customer cannot be completed within 20 minutes of restoration, the incident will be 
closed, and the field service technician will be released. 

- Escalate the incident to the appropriate party upon expiration of a response time. 

 Close the incident upon receiving notification from the Customer or Motorola Solutions on-site 
service technician, indicating the incident is resolved. 

 Notify the Customer of incident status, as defined in the CSP and Service Configuration Portal 
(“SCP”): 

- Open and closed. 

- Open, assigned to the Motorola Solutions field service technician, arrival of the servicer 
technician on-site, delayed or closed. 

 Provide incident activity reports to the Customer if requested. 

 

3.7.5 Customer Responsibilities 

 Contact Motorola Solutions, as necessary, to request service. 

 Prior to the start date, provide Motorola Solutions with the following pre-defined Customer 
information and preferences necessary to complete CSP: 

- Incident notification preferences and procedure. 

- Onsite Repair verification preference and procedure. 

- Database and escalation procedure forms. 

 Submit changes in any information supplied in the CSP to the Customer Support Manager 
(“CSM”). 

 Provide the following information when initiating a service request: 

- Assigned site ID number. 

- Problem description and site location. 
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- Other pertinent information requested by Motorola Solutions to open an incident. 

 Provide field service technicians with access to equipment. 

 Supply spare or FRU, as applicable, in order for Motorola Solutions to restore the system. 

 Maintain and store software needed to restore the system in an easily accessible location. 

 Maintain and store proper system backups in an easily accessible location. 

 If required by repair verification preference provided by the Customer, verify with the CMSO 
Service Desk and dispatch that restoration is complete or the system is functional. 

 Cooperate with Motorola Solutions and perform reasonable or necessary acts to enable 
Motorola Solutions to provide these services. 

 In the event that Motorola Solutions agrees to provide On-site Response to Customer-provided 
third-party elements, the Customer agrees to obtain and provide applicable third-party consents 
or licenses to enable Motorola Solutions to provide the service. 

 

3.8 Software Updates 

3.8.1 Description of Service 

Each quarter, Motorola Solutions will provide relevant Original Equipment Manufacturer (“OEM”) 
software patches for backhaul equipment included in the ASTRO 25 Connectivity Service. These 
patches will update equipment when required to maintain components' compatibility or address security 
vulnerabilities. 

 

3.8.2 Scope 

Motorola Solutions will update network components when it is necessary to maintain the ASTRO 25 
Connectivity Service and will provide security updates to address identified security vulnerabilities. 

Software Updates follow Motorola Solutions’ defined change management process to avoid potential 
disruption. Once an OEM software update is available, Motorola Solutions initiates the change process 
to define the update’s impact and work with the Customer to schedule its implementation. 

 

3.8.3 Inclusions 

Motorola Solutions will provide relevant software patches and updates as provided by OEMs based on 
a schedule mutually agreed upon schedule. 

 

3.8.4 Motorola Solutions Responsibilities 

 Provide relevant software and security patches to the Customer when provided by the OEM. 

 Notify the Customer if an update will require network downtime to implement. 

 Work with the Customer to schedule installation of disruptive software patches. 

 

3.8.5 Limitations and Exclusions 

 Motorola Solutions does not provide warranties on software updates. Warranties on software 
updates, if available, will be provided directly by the OEM. 
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3.8.6 Customer Responsibilities 

 Work with Motorola Solutions to schedule the installation of disruptive software patches when 
required. 
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Section 4 

Pricing Summary 

4.1 ASTRO SUA and Maintenance Pricing 
 

 

 

 2025 2026 2027 2028 2029 2030 

Yearly Services 

Tech Support $ 82,697.04 $ 86,004.95 $ 89,447.98 $ 93,026.21 $ 96,747.58 $ 100,620.03 

SUS $ 234,985.48 $ 244,384.90 $ 254,168.43 $ 264,336.07 $ 274,910.42 $ 285,914.07 

ACS $ 57,329.09 $ 59,622.25 $ 62,007.14 $ 64,487.43 $ 67,066.93 $ 72,539.59 

Eventide Logging $ 92,681.82 $ 96,389.09 $ 100,244.65 $ 104,254.44 $ 108,424.62 $ 117,272.07 

Lifecycle Services 

SUA $1,341,953.29 $1,373,580.36 $1,406,472.50 $1,440,680.33 $1,476,256.48 $1,513,255.67 

 

Yearly Services 
Total* 

$1,809,646.72 $1,859,981.55 $1,912,340.70 $1,966,784.48 $2,023,406.03 $ 2,089,601.43 

 2025-2030 
Total 

$11,661,760.91 

*NOTE S: 

1. State of Nebraska to be invoiced annually in advance of each SUA & Maintenance year with Net 45 
payment terms. 

2. Motorola Solutions Inc. offers the SUA and Astro services packages for current ASTRO platforms 
equipment that is currently under the Motorola Lifecycle plan. Motorola publishes lifecycle dates for 
end-of-sale, end-of support and best effort for tech support, security patches and hardware. If a 
platform change date is less than the contract date, the customer will be entitled to best commercial 
effort support, however, all services may not be available past this date. 

3. INFLATION ADJUSTMENT. Motorola has priced the Agreement based on the initial System configuration 
and Service plans. A change in Software or Equipment quantities, or Services, may affect the overall 
price, including discounts if applicable. Further, at the end of the first year of the Agreement and each 
year thereafter, a CPI percentage change calculation shall be performed. Should the annual inflation rate 
increase greater than 3% during the previous year, Motorola shall have the right to increase all future 
maintenance prices by the CPI increase amount exceeding 3%. The Midwest Region Consumer Price Index 
(http://www.bls.gov/ro5/cpimid.htm), All items, Not seasonally adjusted shall be used as the measure of 
CPI for this price adjustment. Measurement will take place once the annual average for the new year has 
been posted by the Bureau of Labor Statistics). 
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Section 5 

Contractual Documentation 
The products and services described in this proposal shall be provided under the terms and conditions 
of the Contract Number 111563 O4 

 

Motorola Solutions, Inc.     State of Nebraska   

 

 Name:      Name:      

Title:       Title:     

Date:      Date:      
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12/19/2024

Vice President Central US and Canada

12/20/2024

Deputy Director/Chief Operating Officer
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