


REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM

BIDDER MUST COMPLETE THE FOLLOWING

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions
unless otherwise indicated in writing and certifies that bidder maintains a drug free work place.

Per Nebraska’s Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This
information is for statistical purposes only and will not be considered for contract award purposes.

NEBRASKA CONTRACTOR AFFIDAVIT. Bidder hereby attests that bidder is a Nebraska
Contractor. “Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of
business and at least one employee within this state for at least the six (6) months immediately preceding
the posting date of this RFP.

| hereby certify that | am a Resident disabled veteran or business located in a designated
enterprise zone in accordance with Neb. Rev, Stat. § 73-107 and wish to have preference, if applicable,
considered in the award of this contract.

| hereby certify that | am a blind person licensed by the Commission for the Blind & Visually
Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the
award of this contract.

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY)

FIRM: Total Administrative Services Corporation (TASC)
COMPLETE ADDRESS: 2302 International Lane, Madison, Wl 53704-3136
TELEPHONE NUMBER: 608.237.4946
FAX NUMBER: 608.681.9638
DATE: 5/14/2018
SIGNATURE: N
TYPED NAME & TITLE OF SIGNER: ; Nisha Weyker
Executive Vice President,
Large Markets & Sales Operations
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ll. TERMS AND CONDITIONS

Bidders should complete Sections Il through VI as part of their proposal. Bidder is expected t0 read the Terms and
Conditions and shouid initial either accept, reject, or reject and provide alternative language for sach clause. The bidder
should also provide an explanation of why the bidder rejectad the clause or rejected the clause and provided alternate
language. By signing the RFP, bidder is agreeing to be legally bound by all the accepted terms and conditions, and any
proposed altemative ferms and conditions submitted with the proposal. The State reserves the right to negotiate rejecled or
proposed altemative language. If the State and bidder fail 1o agree on the final Terms and Conditions, the State reserves
the right to reject the proposal. The State of Nebraska is scliciting proposals in response to this AFP. The State of
Nebraska reserves the right to rejecl proposals that attempt to substitute the bidders commercial contracts and/or
documents for this RFP.

The bidders should submit with their propasal any license, user agreement, service level agreement, or similar documents
that the bidder wants incorporated in the Contract. The State will not consider incorporation of any document not submitted
with the bidder's proposal as the document will not have been included in the evaluation process. These documents shall be
subject to negotiation and will be incorporated as addendums if agreed to by the Parties.

If a conflict or ambiguity arises after the Addendum to Contracl Award have been negotiated and agreed 10, the Addendum
to Contract Award shall be interpreted as follows:

1. If only one Party has a parlicular clause then that clause shall control;
2. If both Parties have a similar clause, but the clauses do not conflict, the clauses shall be read together;
a If both Parties have a similar clause, but the clauses conflict, the State's clause shall control.

A, GENERAL

Accept | Reject Reject & Provide | NOTES/COMMENTS:

(Initial) | (Initial) | Alternative within

RFP Response
{Initial)

v

The contract resulting from this RFP shall incorporate the following documents:

Request for Proposal and Addenda,;

Amendments to the RFP;

Questions and Answers,;

Contractor's proposal (RFP and properiy submitted documents});

The executed Contract and Addendum One to Contract, if applicable ; and,
Amendments/Addendums to the Contract.

L

These documents constitute the entirety of the contract.

Unless otherwise specifically stated in a fulure contract amendment, in case of any conflict between the
incorporated documents, the documents shall govern in the foliowing order of preference with number one (1)
receiving preference over all other documents and with each lewer numbered document having preference over
any higher numbered decument: 1) Amendment to the executed Contract with the most recent dated amendment
having the highest priority, 2) executed Contract and any attached Addenda, 3) Amendments 1o RFP and any
Questions and Answers, 4) the original RFP document and any Addenda, and 5} the Contractor's submitted
Proposal.

Any ambiguity or conflict in the contract discovered after its execution, not otherwise addressed herein, shall be
resolved in accordance with the rules of contract interpretation as established in the State of Nebraska.

Page 7
RFP Boilerplate | 12/14/2017










I.SEVERABILITY

Accept | Reject
{(Initial} | (Initial) Alternative within

Reject & Provide | NOTES/COMMENTS:

RFP Response
{Initlal)

N7%

If any term or condition of the contract is declared by a court of competent junisdietion to be illegal or in conflict with
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of
the parties shall be construed and enforced as if the contract did not contain the provision held to be invalid or

illegal.

J. INDEMNIFICATION

Accept | Reject Reject & Provide | NOTES/COMMENTS:

(Initialy | (Initial) Alternatlve within

RFP Response
(Initial)

v

GENERAL

The Coniractor agrees to defend, indemnify, and hold hammless the State and its employees, volunteers,
agenis, and its elected and appointed officials {"the indemnified parties”) from and against any and ail third
party claims, liens, demands, damages, liability, aclions, causes of action, losses, judgments, costs, and
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney fees
and expenses ("the claims”), sustained or asserted against the State for personal injury, death, or property
loss or damage, arising out of, resulting from, or attributable to the willful misconduct, negligence, error, or
omission of the Contractor, its employees, Subcontractors, consultants, representatives, and agents,
resulting from this contract, except to the extent such Contractor liability is attenuated by any action of the
State which directly and preximately contributed to the claims.

INTELLECTUAL PROPERTY

The Contractor agrees it will, at its scle cost and expense, defend, indemnify, and hold harmless the
indemnified parties from and against any and all claims, to the extent such claims arise out of, resuft from,
or are aflributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade
secret, trademark, or confidential information of any third party by the Contractor or its employees,
Subcentractors, consultanis, representatives, and agents; provided, however, the State gives the
Contractor prompt notice in writing of the claim. The Contractor may not settie any infringement claim that
will affect the State’s use of the Licensed Software without the State's prior written consent, which consent
may be withheld for any reason.

if a judgment or setttement is obtained or reasonably anticipated against the State’s use of any intellectual
property for which the Contractor has indemnitied the State, the Contractor shall, at the Contractor's sole
cost and expense, promptly modify the item or items which were determined to be infringing, acquire a
license or licenses on the State’s behalf to provide the necessary rights to the State to eliminate the
infringement, or provide the State with a non-infringing substitute that provides the State the same
functionality. At the State’s election, the actual or anticipated judgment may be treated as a breach of
warranty by the Contractor, and the State may receive the remedies provided under this RFP.

PERSONNEL

The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against
any claim with respect to withholding taxes, worker's compensation, employee bensfiits, or any other claim,
demand, liability, damags, or loss of any nature relating to any of the personnel, including subcontracior's
and their employees, provided by the Contractor.
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c. a trustee or receiver of the Contractor or of any substantial part of the Contractor's assets has
been appointed by a court;

d. fraud, misappropriation, embezzlemnent, malfeasance, misfeasance, or illegal conduct peraining
to performance under the contract by its Contractor, its employees, officers, directors, or
shareholders;

e. an involuntary proceeding has been commenced by any Party against the Centractor under any
one of the chapters of Title 11 of the United States Code and (i) the proceeding has been pending
for at least sixty (60} calendar days; or (i) the Contractor has consented, either expressly or by
operation of law, to the entry of an order for relief; or (iii} the Contraclor has been decreed or
adjudged a debtor,;

f. a voluntary petiion has been filed by the Gontractor under any of the chapters of Title 11 of the
United States Code;

g. Contractor intentionally discloses confidential information;

h. Contractor has or announces it will discontinue support of the deliverable; and,

In the event funding is no longer available.

Q. CONTRACT CLOSEQUT

Accept | Reject Reject & Provide | NOTES/COMMENTS:

{Initial} | (Initial) Alternative within

RFP Response
{Initial)

g

Upon contract closeout for any reason the Contractor shall within 30 days, unless stated otherwise herein:

1. Transfer all completed or partially completed deliverables to the State;
2. Transfer ownership ang title to all completed or pariially completed deliverables to the State;
3. Return to the State all information and data, unless the Contractor is permitted to keep the information or

data by contract or rule of law. Contractor may retain one copy of any information or data as reqguired {0
comply with applicable work product documentation standards or as are automatically retained in the
course of Contractor's routine back up procedures;

4. Cooperate with any successor Contactor, person or entity in the assumption of any or ali of the obligations
of this contract;

5. Cooperate with any successor Contactor, person or enlity with the transfer of information or data related to
this contract;

6. Return or vacate any state owned real or personal property; and,

7. Return all data in a mutually acceptable format and manner.

Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or
personal properly, or information or data owned by the Contractor for which the State has no legal claim.
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lil. CONTRACTOR DUTIES

A. INDEPENDENT CONTRACTOR / OBLIGATIONS

Accept | Reject Reject & Provide | NOTES/COMMENTS:
{Initial) | (Initial) Alternative within
RFP Response
(Initial}

M

It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or should
be construed as creating or establishing a relationship of employment, agency, or a parinership.

The Contractor is solely responsible for fulfilling the contract. The Contractor or the Contractor's representative
shall be the sole point of contact regarding all contractual matters.

The Contractor shall secure, at its own expense, all personnel required t¢ perform the services under the contract.
The personne! the Contractor uses to fulfill the contract shall have no contractual or other legal relationship with the
State; they shall not be considered empioyees of the State and shall not be entitled to any compensation, rights or
benefits from the State, including but not limited to, tenure rights, medical and hospital care, sick and vacation
leave, severance pay, or retirement benefits.

By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior written
approval of the State. Replacement of these personnel, if approved by the State, shall be with personnel of equal
or greater ability and qualifications.

Ali personnel assigned by the Contractor to the contract shall be empioyees of the Contractor or a subgontractor,
and shall be fully qualified to perform the work required herein. Personnel employed by the Contractor or a
subcontractor to fuffill the terms of the contract shall remain under the sole direction and control of the Contractor or
the subcontractor respectively.

With respect to its employees, the Contractor agrees to be solsly responsible for the following;

Any and all pay, benefits, and employment taxes and/or other payrall withholding;

Any and all vehicles used by the Contractor's employees, including all insurance required by state law;
Damages incurred by Contractor's employees within the scope of their duties under the contract;
Maintaining Workers' Compensation and health insurance that complies with state and federal law and
submitting any reports on such insurance to the extent required by governing law; and

Determining the hours to be worked and the duties to be performed by the Contractor's empicyees.

All claims on behalf of any person arising out of employment or alleged employment (including without limit
claims of discrimination alleged against the Contractor, its officers, agents, or subcontractors or
subcontractor's employees)

bl

o o

1t the Contractor intends to utilize any subcontractor, the subcontractor's level of efforl, tasks, and time allocation
should be clearly defined in the bidder's proposal. The Contractor shall agree that it will not utilize any
subcontracters not specifically included in its proposal in the performance ¢f the contract without the prior written
authorization of the State,

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or
subcontractor employee.

Contractor shall insure that the terms and conditions contained in any contract with a subcontractor does not
conflict with the terms and conditions of this contract.

The Contractor shall include a similar provision, for the protection of the State, in the contract with any
Subcontractor engaged to perform work on this contract.
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if by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in
the event of a paid claim.

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance
policies required hersin.

1.

WORKERS’' COMPENSATION INSURANCE

The Contractor shall take ocut and maintain during the life of this contract the statutory Workers’
Compensation and Employer's Liability Insurance for all of the contactors’ employees to be engaged in
work on the project under this contract and, in case any such work is sublet, the Contractor shall require
the Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of
the Subcontractor's employees to be engaged in such work, This policy shall be written to meet the
statutory requirements for the state in which the work is to be parformed, including Occupational Disease.
The policy shall include a waiver of subrogation in favor of the State. The CO ghall contain the
mandatory COl subrogation waiver language found hereinafter. The amounts of such insurance shall
not be less than the limits stated hereinafter. For employees working in the State of Nebraska, the policy
must be written by an entity authorized by the State of Nebraska Department of Insurance to write
Workers' Compensation and Employer's Liability Insurance for Nebraska employees.

COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY
INSURANCE

The Contractor shall take out and maintain during the life of this contract such Commercial General
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any
Subcontractor performing work covered by this contract from claims for damages for bodily injury,
including death, as weli as from claims for property damage, which may arise from operations under this
contract, whether such operation be by the Contractor or by any Subcontractor or by anyone directly or
indirectly employed by either of them, and the amounts of such insurance shall not be less than limits
stated hereinafler.

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Operations, Producis/Completed Operations, Independent Contractors, Personal Injury, and
Contractual Liability coverage. The policy shall include the State, and others as required by the
contract documents, as Additional Insured{s). This policy shall be primary, and any insurance or
seli-insurance carried by the State shall be considered secondary and non-contributory. The COI
shall contain the mandatory COI liability walver language found hereinafter. The Commercial
Automnobile Liability Insurance shall be writlen to cover all Owned, Non-owned, and Hired vehicles.
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V. PROJECT OVERVIEW AND BIDDER REQUIREMENTS

A PROJECT OVERVIEW
In order to comply with the 2017-2019 State Law Enforcement Bargaining Council (SLEBC) and State of Nebraska
Labor Contract, the State of Nebraska is seeking a Contractor to provide a VEBA Pilot Plan. The VEBA Filot Plan
will be funded through sick leave accrual cash outs at the time of SLEBC employees’ retirement. The SLEBC
members who work at Game and Parks and Fire Marshal can retire at 55. SLEBC members at the State Patrol can
retire at 55 or at age 50 if they have more than 25 years of service.

Currently, there are 87 SLEBC employees that could retire. The average rate of pay of these members is $36.00
per hour {based on the July 1, 2018 rates) and if you calculate using the maximum amount of sick leave that could
be contributed to the plan {up to 400 hours}, the State would be looking at an investment of approximately $14,400
per person of up te $1,252,800 if all 87 people would retire.

In 2019, the State could add another 20 to the list of eligible employeas and if no one retires in 2018 there may be
an investment of $14,800 (average rate of pay will be $37.00 per hour in 2019) per person or up to $1,583,600 if all
107 people would retire.

On average, the State has about 15 people under SLEBC retire per year which could result in about $219,000 in
total yearly investment.

B. BIDDER REQUIREMENTS
Bidders must provide a proposal that indicates a general description of the techniques, approaches and methods to
be used to satisfy the following scope of the requirements and specifications in the following areas:

1. Plan Design and Set Up
a. Describe the participation requirements/restrictions for the Plan - including any

requirements between and among different employee groups?

Bidder Response: There are no participation requirements or restrictions from the TASC
perspective. We follow the State’s Plan Document and can arrange our services to meet
Participant needs as directed by the State,

Funded HRA or VEBA Plans do not have stipulated funding caps under the Internal Revenue
Code. The only caps are established as parn of the Plan design. For employers adopting the
TASC Funded HRA/VEBA Plan, each employer operates under its own Plan and Trust. This
allows each Plan sponsor complete control over their Plan without predetermined investment
offerings or Plan funding criteria. Our programs allow for multiple contribution designs to the
maximum exlent permitted by law. We do not require minimum or maximum contribution
amounis.

TASC has been providing Trust-funded HRA services since September 2002, following the
issuance of IRS guidance allowing health reimbursement arrangements (HRAs). Our Retiree
Trust Funded HRA plans are designed specifically to provide Public Sector employers with a
mechanism to pre-fund individual post-employment accounts.

Employer contributions to the Plan and benefits paid from the Plan are excluded from the
employees’ gross income under Sections 106 and 105 of the Internal Revenue Code (the
“Code"), respectively. However, the Plan is subject to the non-discrimination requirements of
Section 105(h) of the Cede and, therefore, cannot discriminate in favor of highly compensated
ermnployees with respect to eligibility or benefits.

b. Describe the contribution requirements/restrictions for the Plan (e.g., minimums,
maximums, only funds converted upon termination of employment).

Bidder Response: There are no minimum or maximum contribution requirements in the TASC

FHRA.

c. Does your Plan specifically provide for public sector employers to pre-fund post-
employment health care expenses utilizing Section 501(c){9) as the funding mechanism
of the Plan?
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Bidder Response: Yes.

d. Does your Plan integrate with insurance companies? If so, please list the carriers and
explain the connectivity.

Bidder Response: No. At this time, the TASC FHRA product dees not integrate with carriers.

e. Does the investment vehicle associated with the Plan consist of an allocation of funds to
an individual employee account? Are investments daily valued? If 50, please describe.

Bidder Response: Participants may request investment transfers via the Online Tool Kit.
Transfers may be requested as either dollars or percentages, or the Particinant may raguest a
realignment of their entire account according to either their existing investment direction or a new
investment slection.

The programs are daily valued, allowing Participants to make changes daily. Trades are cut off

daily at 11:30 PM Central Time (CT). Any trades requested prior to that time are processed and

traded at market prices as of the close of the current day. Trades requested afler 12:30 PM CT

today but before 12:30 PM CT of the following business day are processed that following day
using those market prices.

f. Describe the requirements/restrictions regarding the definitions of spouse and eligible
depandents for purposes of reimbursement under the Plan.

Bidder Response: All HRA Participants, their lawful spouse, and tax-eligible dependent claims are
eligible to be reimbursed from the Funded HRA. A Participant’s or eligible dependent’s eligibility is
specified by their status in our systems and their dates of enrollment in the Funded HRA. If a
question arises as to the eligibility of an eligible dependent, TASC will contact the State to confirm
eligibility.

Withdrawals from the Participant account are only permitted for the reimbursement of qualified
medical expenses. Only §213(d) medical expenses and eligible post-employment premiums can
be reimhursed. A Participant cannot be reimbursed for expenses incurred prior to the effective
date of enrollment in the Funded HBA program.

g. Describe how you propose 1o handie the application of COBRA including but not limited
to alternative(s) to COBRA coverage.

Bidder Response: The surviving spouse and dependents (if any) have COBRA continuation
rights. OQur standard plan design is o offer spend-down access to the surviving spouse and
dependents in lieu of COBRA continuation, for life. [f there is no surviving spouse or dependents,
assets of the deceased Participant are forfeited back to the trust.

Forfeitures must remain in the trust and cannot revert to the employer without disgualitying the
tax-exempt status of the trust. Forfeitures may be allocated to other Participants on any
nondiscriminatory hasis, or may be used to pay administrative fees otherwise payable out of the
trust.

h. Describe what happens to the assets in an account following the employee’s death or
divorce,

Bidder Response: When notified of the death of a Parlicipant aleng with a copy of the death
certificate, we transfer all invested assets intc the money market or cash equivalent account of
the deceased Participant. The account will be held open in the name of the deceased until we
receive notice from the executor that final affairs of the deceased have been completed. At that
time, we transition the account into the name and Social Security Number of the spouse (if any)
or the youngest dependent child (if any). Note that a dependent must have been a tax-gligible
dependent on the date of death of the participant. If there is no surviving spouse or dependents
the account balance will be forfeited to the trust and held in a money market forfeiture account.
Assets will be distributed per the Employer's plan document specifications once per year.

An account that is held open in the name of the deceased can be used to pay final medical
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expenses as well as medical expense reimbursements of the spouse and dependents {if any).
IRS Revenue Ruling 2006-36 does not permit the payment of benefits to nondependent heirs.

Vendor Information

a. Has the bidder or any proposed subcontractor ever been involved in a voluntary or
involuntary bankruptcy action or ever made any assignment for the benefit of its
creditors? If yes, provide additional details.

Bidder Response: No.

b. Has the bidder or any propesed subcontractor ever been cited or threatened with citation
within the last three years by federal or any employer regulators for violations of any
employer or federal law or pending regulations? i the answer is yes, please describe
fully.

Bidder Response: No.

C. Briefly describe record keeping abilities and methodology. Describe experience in
intarfacing on a daily basis with a variety of investrnent companies.

Bidder Response: As the nation's largest privately held third party administrator of employee
benefits services, TASC pays close attention to every form of record keeping. TASC maintains
Participant record data on a customized investment recordkeeping system that is integrated into
our claims processing system. Hardware and sofiware capabilities are hosted by a secure data
cenier located in Cleveland. The data center offers automated failover, business resumption,
disaster recovery, and offsite storage of nightly data backups. TASC provides the following
recordkeeping services (Investment Advisory Services are provided by independent Registered
Investment Advisors):

& Daily-valued investment recordkeeping

» Daily, quarterly, and annual trust balancing and reconciliation

« Process plan changes and contribution files
Currently, TASC has 111 Trusts of the type that the State is seeking to generate. We successfully
process transactions daily with our four institutional trust and custody pariners on behalf of these
Trusts.

d. Do you provide guarterly paricipant statements of account? In the past 12 months, what
percentage of statements were not mailed on the normal mail date because of an
unresolved discrepancy?

Bidder Response: TASC has not experienced any issues as described in the question. TASC will
provide statements to the State’s plan Participants. TASC's standard is to prepare statements on
an annual basis. Statements are mailed within 22 business days after year end (1 month afler
year end}, assuming we receive the annual trust repons and all plan year Participant data no later
than 5 days afier year end, Statements can be produced more frequently if desired for a fee of
$1.00 per statement mailed.

In additicn, Participants can generate statements-on-demand for any time period they choose via
TASC’s Online Tool Kit. Statements can be saved in either Adobe PDF or Microsoft Excel
formats.

€ What advisory services can you provide in conformance with the appropriate laws and
regulaftions?

Bidder Response: TASC's in-house legal and governmental affairs teams continually monitor
legislative action at the state and federal level that may affect the plans that we administer. if
there is a need for immediate updates, those changes are made on an as-needed basis. As a
matter of practice, each year we review all versions of plan and trust documents as well as plan
provisions being administered for Clients. Amendments are made as necessary.

f Who is the Plan Trustee? How long has the Trustee provided fiduciary services for
employee benefits plans {e.g., pension, profit sharing, and other retirement plans; self-
insured medical, cafeteria plan medical reimbursement, and other health/welfare plans}?
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Bidder Response: Trust services are provided through one of our four institutional trust and
custody partners.
s Matrix Trust Company, LLC, a subsidiary of Matrix Financial Solutions, a Broadridge
Financial Solutions, Inc. company
Schwab Bank, a subsidiary of the Charles Schwab Corporation
Voya Institutional Trust Company, an affiliate of Voya Financial, Inc.
= Principal Trust Company, a subsidiary of The Principal Financia! Group

These firms have service tenure as follows:
¢ Matrix. Rebranded 2005, prior firms operating in U.S. since 1970s
= Charies Schwab Trust Company: Founded 1973
» Voya: Rebranded 2014, prior firms operating in U.5. since 1970s
» Principal: Founded 1878

An independent trustee/ custodian will ba appointed to hold the VEBA assets. The trustea is fo
safeguard the assets of the trust, In this situation, under common law, the employer nomally has
fiduciary duties with respect to the selection and monitoring of the trustee and other service
providers with control over the trust assets to ensure the assets are used for the benefit of the
Plan Participanis.

g. Have you completed an SSAE 16 SOC procedural controls audit specific to the
VEBA/115 HRA invesiment recordkeeping and claims progessing operations you
perform? If so, please provide a copy of the most recent audit results.

Bidder Response: Yes. We provide our most recent report as an Exhibit.

h. Describe your ongoing process to continue SSAE 16 SOC procadural controls audits?

Bidder Response: Each year, we perform a SSAE 16 SOC process control audit. In the wake of
increasing investigations and regulatory oversight, we believe this is a positive step toward
publicly demonstrating our commitment o exceilence. In today's global economy, service
organizations must demonstrate that they have adequate controls and safeguards when they host
or progess data belonging to their customers.

Federal and Stata Regulations

a. Do you currently administer an Internal Revenue Code ("Code”) Section 501{c}9}
trust(s) and corresponding Plan(s) for the sole benefit of Public Sector Employees?

Bidder Response: Yes.

b. How do you handle compliance with the Code?

Bidder Response: TASC is in full compliance with all Internal Revenue Service and Affordable
Care Act requirements placed on FHRA Plans. All Employers receive a Summary of Benefits and
Coverage (SBC).

Health Insurance Portability and Accountability Act (HIPAA): Through HIPAA, employers who
sponsor a Funded HRA Plan are subject to regulations that ensure the privacy and confidentiality
of individual health information, also known as Protected Health Information {PHI). The TASC
HIPAA Compliance Manual provides information regarding HIPAA requirements and regulations.

c. Has the Section 501(c)}(9} sought and received from the Internal Revenue Servica (IRS)
a favorable determination letler(s} or private letter ruling regarding the tax status of the
trust{s)? If yes, please provide copies of any letters received. When was the first
determination letter issued?

Bidder Response: TASC will assist the State of Nebraska in obtaining an IRS letter of

determination. TASC has received more than 100 favorable IRS determinations on behalf of our

Trust clients, In our structure, each Plan that we administer has its own Trust. This allows each of

the Plan Sponsors to have complete control over their offering, from design, administration, and

investment perspectives. We will be happy to provide one of the letters as part of a finalist
reseniation.
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d. Does the Section 501(c)(9) satisfy the requirements of GASB 43 as a gualified trust or
equivalent arrangement for pre-funding post- empleyment benefit obligations?

Bidder Response: Yes. With the solution TASC offers for aggregated OPEB trust administration
{(GASB 43 & 45), Employers can pre-fund their Other Post Employment Benefit (OPEB)
obligations and/or self-insured claims reserves. Benefits Include actuary utilization of long-term
discount rate for OPEB calculations, circumvention of public funds rules, and ROl on benefit
spend.

e. Does delivery of all services comply with all federal and state regulations, including but
not limited to the Health insurance Portability and Accountability Act ("HIPAA™), the
Consolidated Omnibus Budget Reconciliation Act ("COBRA"), and the Patient Protection
and Affordable Care Act ("PPACA"? If not, please specify.

Bidder Response: Yes.

Client and Customer Sarvice

a. Describe your client service philosophy? Will each client be assigned an individua! who
is responsible for client relations?

Bidder Response: We are proposing a dedicated Relationship Manager. Most Clients of your size
are happy with the level of support received from a named Account Executive, who in this case is
Shannon Strom. The Account Executive partners with you throughout implementation to ensure
your satisfaction. Then, once the account is established, Shannon will meet with you annually to
review account statistics such as volume of claims reimbursed. Of course, you can reach out to
Shannon at any time for any client management or perfomance issues. If you instead prefer a
dedicated Relationship Manager, please let us know and we will advise you on pricing.

b. Describe how you monitor ¢lient satisfaction.

Bidder Response: The Account Executive pariners with you throughout implementation to ensure
your satisfaction and meets annually with you to gauge our performance. Onboarding surveys
provide feedback relevant 1o implementation and ongeoing performance. We track and constantly
monitor call statistics such as length of hold time, total call time, percentage of issuss resolved
during the initial call, and other relevant metrics.

TASC is without hasitation willing to guarantee our performance in areas that are most important
and meaningful to the State, either as a percentage of a fee or as a flat dollar amount, as we do
with other Clients. Because the needs of every Client are differant, we would like to pariner with
you during the selection and negotiation process to determine appropriate benchmarks and the
amounts to be placed at risk.

Finally, Our Money Back Guarantee ensures your satisfaction. If you are not entirely satisfied with
a subscription service, you can within the first 30 days obtain a refund of the TASC fees you
reviously paid.

c. Where is your customer service center located? Will your record keeping, claims
processing and administrative services also be processed at this location? If not, where
will these services be provided?

Bidder Response: Qur Customer Service operations and management functions are located at
our headquariers facility at 2302 International Lane, Madison, Wl 53704-3136. Yes, record
keeping, claims processing, and administrative services all are processed at this location.

d. Describe your ongoing customer service representatives training procedure regarding
legislative and regulatory updates?

Bidder Response: TASC ensures that we provide the best training and the right tools for our
employees to grow and to offer the best service to our Clients. Every Customer Care
Representative participates in a 30-day training program composed of a combination of
classroom instruction and mentoring with senior support staff. Employees are trained and
subsequently tested on product-specific information and customer service techniques. Employees
also participate in mandatory weekly continuing education sessions. These sessions keep our
Customer Care Representatives current on new and changing information enabling them to
continue to provide exceptionai Custemer Care.
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e. Are individuals’ calls recorded? How long are recordings kept? Are other methods used
to create a record of employee inquiries and transactions?

Bidder Response: All incoming ACD and outbound customer calls are recorded and secursly
stored for a period of 680 days. All callers are notified that the call may be recorded. The
recordings are stored with the intent to review and analyze the quality of our customer
interactions and gauge Customer Satisfaction.

f. What languages, other than English, are available for those requesting service?

Bidder Response: TASC has live Customer Service Representatives speaking in English and
Spanish. In addition, our Integrated Voice Response {IVR) system, which is available 24/7/365,
provides services for those inbound calls or written inquiries that are not in English or Spanish.
We subscribe to a service through Language Line Solutions which provides us with interpretation
and document translation services in over 200 languages to include: French, ltalian, German,
Farsi, Arabic, Japanese, Urdu, Greek, Russian, Chinese (Mandarin and Cantonese), and Korean.

TASC can support hearing impaired Participants when they ulilize the free relay services offered
in their states. This service is in essence an "interpreter” that uses a TDD (Telecommunication
Device for the Deaf) to communicate with the Parlicipant and back to the Customer Service
representative. Additionally, hearing-impaired participanis have embraced their ability 10 access
their specilic account data on the TASC website. \nquiries that are not answered on the Web can
be submitted by the Participant via email submitted from the TASC website.

System Support

a. Does your system support on-line inquiry and transactional capabilities? What on-line
services are provided? When is the system available? How do you control system
acegss?

Bidder Response: Yes. The TASC online system is available 24/7/365. As one example of our
ability 1o meet robust requirements, TASC passed the federal government's security review of the
world's largest workplace giving program, a TASC project with the United States Office of
Personnel Management.

To support Participant inquiries and account management activities, we offer our secure Online
Tool Kit. The systemn is accessed via an enterprise-wide Secure Single Sign-On (85S0)
functionality accessing all accounts administered by TASC. Through intuitive menus, Participants
can manage current account information, account balances, investment elections claims, and
payment information. In addition, they can manage investments and file claims electronically
using the latest in Web 2.0 technology.

The following functionality is available to Participants:

* Account management tocls with menus for setting up portfolio realignments,
directing fund-te-fund transfers, and making investment elections
Up-to-the-minute Participant account data
Dynamic market updates from Wall Street on Demand®
Downloadable Statements-On-Demand for any time period
Downloadable transaction history for any time period
Fund performance
Personal account performance
Ability to view and cancel pending activity
Current claim, payment, and balance information
Online claim submissicn
Online receipt uploading
Standard employee communication materials in widely accepted Adobe® PDF
format

" & & » » & = & 4 & @

b. How do you handle changes te pending transactions on your ondine system?

Bidder Response: Participants can view, and cancel if they wish, pending transactions via our
online systern. These capabilities are buiit in to our powerful and robust proprietary system. We
process transactions each business day.

[ c. Doas your system allow mobile inguiry and transactional capabilities? If so, please

]
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describe.

Bidder Response: No. Our system is ondine but at this time is not mobile.

d. How do you ensure the Plan is in balance daily? Do you use share or unit accounting
methodology for daily valuations? Does the daily valuation accounting involve
estimation? If so, how often are accounts reconciled?

Bidder Response: Every plan is balanced daily by a Senior Recordkeeping Specialist who
validates that the trades processed at the fund and plan levels match the trades requested for
that plan and investment, and that the plan holdings match the trust investment positions reported
by the trustee and custodian. We use both share and unit value valuations. We do not use
estimation. All accounts are balanced daily.

e. Describe procedures for correcting erroneous contributions? If an error is attributable to
the action or inaction of you, will you make the individual whole at its axpense (i.e., not
at the Plan’s expense)?

Bidder Response: We are responsible for ensuring that contributions deposited in the Trust
balance with the contributions reported by our Recordkeeping system and hoth of them match
contributions by the Plan Sponsor. As a result, we do not post contributions until we have
confirmed that the contributions to be credited fo Parlicipant accounts maich the contributions
calculated and reported by the Pian Sponsor. By doing so, we ensure that the amounts invested
at the plan, fund, and Participant levels equal what the Plan Sponsgr and Participant expect to
see at those levels and what the recordkeeping system helds for each Participant at that level. In
the remote chance that financial losses were experienced as a direct result of an error on our
part, we will make the appropriate contributions to balance the account accordingly.

We also administer your program in strict accordance with applicable statutory and regulatory
requirements. This means that we will help you successfully manage the potential risk of
noncompliance, so much so that we stand behind our administration with a contractual
indemnification clause through which you will be reimbursed for any negligence on the part of our
administration in the performance of our services that resulis in taxes, penalties, or awards
impased by regulatory agencies or by the court system.

f. Describe your information technology infrastructure including back-up, security, and
disaster recovery procedures? Are files archived and stored at an off-site location?

Bidder Response; Yes, TASC uses off-site archival and storage. Required details follow,

Administration for the TASC Funded HRA (FHRA) requires utilization of both Saa$S (Software as
a Service) and proptietary interoperability applications developed and maintained by TASC.
Security and controls for these technologies have been validated and scrutinized by both external
and internal auditors as well as compliance officers.

TASC has made significant effort 1o secure and protect Client, Plan, and Participant data. Notable
efforts and investments include:
=  Compliant with the Payment Card Industry Data Security Standard with increased

use of encryption, enhanced firewalls, numerous written policies, and login
procedures for online account access
Compliant with the Statement cn Standards for Attestation Engagements (SSAE 16)
Redundant utility power, battery backup, and onsite diesel power generators
Redundant HVAC
CFC-free, chemical-based fire suppression
Advanced 24x7 monitoring of all critical systems, including web site monitoring from
multiple US locations
s Redundant systems designed to minimize any impacts of individual component

failures
» Locks and other physical controls

TASC systems are hosted at the Schwab Data Center located in Cleveland, OH. TASC
employees access Plan data by logging into a secure Citrix tunnel via 512-bit SSL encrypted
Enterprise Class fiber-optics infrastructure. All TASC Plan and Participant data are stored and
processed directly on a specific SQL server within the Schwab system, which only authorized
TASC users can access. The TASC Recordkeeping Department Manager manages access. Only
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Recordkeeping Specialists and Customer Care Specialists have access to the plans and their
databases; employees in other departments cannot access this information.

Hardware/software capabilities are hosted at Schwab Data Center in Cleveland, which has a fully
redundant electrical power generating system. If a utility company supply failure occurs, an
uninterruptible power source supplies electricity o computers and critical systems until two
1,5600kW 1turbo diesel powered generators supply electrical Joad demand, which occurs in >15
seconds. An uninterruptible power supply (primary string/backup) will support the facility's load for
up to four hours. Two generators (primary/backup) support 150% of facility demand infinitely with
a supply of diesel fuel.

On-site safeguards:

«  Redundant cormmunication lines

s  State-of-the-art computer room — controlled access, with redundant environmental
systems

« Web, Citrix, PAS, and database servers are clustered, load balanced and failover
capable for maximum redundancy

*  24/7/365 facility/system security monitoring and staff notification of server outages
(on- and off-site}

s  Full nightly backups with off-site storage at SunGard, a dedicated professional data
retention vendor that offers disaster recovery services including access 1o data
recovery systems to retrieve company data to support operations and internal
Schwab infrastructure

Plans are reviewed and tested annually. Annual testing validates the recovery strategy and
procedures used to restore the full preduction environment after a major business interruption.
Annually, Schwab participates and SunGard monitors testing.

Cost and Fees

a. Describe in detail all cost and fees that will be assessed by the plan participant for FY18-
19, FY19-20 and FY 20-21.

There will NOT be any contributions made by the State and the State will not pay any
administrative fees. All contributicns will be made by the employee at retirement through
sick leave cash outs and any administrative fees shall bae paid by the employees.

Bidder Response:

ftem Cost

Administration Fee for Non-Claim Active Participants, who are $2.50 per Patticipant
Participants with assets in their accounts but without current rights per Month

to file claims against their accounts {e.g., a Paricipant may he
required by Plan Design to retire or separate from employment to
be sligible to file claims),

Administration Fee for Claim Active Participants, who are $5.00 per Participant
Participants who are eligible under the plan to file claims against per Month

their accounts.

Quaretly Asset-Based Fee 0.075%

Annual Fee $500

Fees are based on the actual number of employees who parlicipate in the FHRA Plan,
Fees are due for the full Plan Year for each employee who elects to participate, regardless of
his/her employment status,
Af the rates shown above, TASC will deliver:
* Plan enrollment and implementation support, including onsite support delivered by
Jeft
*» A named Client Account Executive to ensure your ongoing satisfaction and check in
annually to capture any new requirements
* Plan funding services
» Preparation of Trust Agreements and Plan Documents, including a two-hour review
by external legal counsel
+ Compliance services, including HIPAA
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Trust and Custody services
Employee enroliment and education
Client communications
Annual IRS reporting
TASC Audit Guarantee to protect you and your Parlicipants from the risk of an IRS
challenge when you follow our recommendations
Pricing is valid for 120 days.

LN B B

Additional Services

Implementation

Non-discrimination 18StNG. ... e e e $150/hour
Printing and distribution of open enroliment packets................ " .. ime and materials
Paper Participant statements (for Participants w/o emall addresses on flle) ....... time and materials
Adding a limited FHRA offering.......c....oo e e custom quote
On-site open enroliment meetings, benefit fairs and webinars...........cccoeevvicecienn, custom guole
F T o Lol =T o o] 1 SOV cusiom quote
DistriDULOr TBPOMS..... ..o e e e e custom guote
Investment-related SEIVICES. ... e e et rr s e strv e s e e eee e mb e e e re e emer e e custom quote
a. Describe in detail the plan for implementation and provide an estimated timeline.

Include any information that the State would need to provide prier and during the
implementation process.

Biddsr Response: We have attached a sample Implementation Schedule as an Exhibit.

TASC provides a team of dedicated, expertienced professionals who work together to successiully
create and suppont your benefit program. Our goal is to consistently and thoroughly address the
unique needs of your organization, from plan design through implementation and ongoing
education. We fully grasp the complexily of transitioning and implementing service for large
clients and have developed an implementation program which specifically tailors the
implementation process to your needs.

PLAN CONTACT
Jeff Gilson — Public Sector Markets Vice President; Pragram Advisor. Jeff will be the primary
noint of contact for the District for any business issues throughout the contract period.

Jeff Gilson

Public Sector Markets Vice President

Total Administrative Services Corporation

Direct: 608.268.8881 Email: Jeff. Gilson @1{asconling.com
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V. PROPOSAL INSTRUCTIONS

This section documents the requirements that should be met by bidders in preparing the Technical Proposal. Bidders should
identify the subdivisions of “Project Description and Scope of Work” clearly in their proposals; failure 1o do so may result in
disqualification. Failura to respond to a spacific requirement may be the basis for elimination from consideration during the
State’s comparative evaluation.

Proposals are due by the date and time shown in the Schedule of Events.
A. PROPOSAL SUBMISSION

1. REQUEST FOR PROPOSAL FORM
By signing the "RFP for Contractual Services” form, the bidder guarantees compliance with the provisions
stated in this RFP, agrees to the Terms and Conditions stated in this RFP unless otherwise agreed to, and
certifies bidder maintains a drug free work place environment.

The RFP for Contractual Services form must be signed using an indelible method {net electronically) and
returned per the schedule of events in crder to be considered far an award.

Sealed proposals must be received in the State Purchasing Bureau by the date and time of the proposal
opening per the Schedule of Events. No late proposals will be accepted. No electronic, e-mail, fax, voice,
or telephone proposals will be accepted.

it is the responsibility of the bidder to check the website for all information relevant to this solicitation to
include addenda and/or amendments issued prior to the opening date. Website address is as follows:
htip://das.nebraska.gov/materisi/purchasing. himl

Further, Sections [I through VIl must be completed and returned with the proposal response.

2. CORPORATE OVERVIEW
The Corporate Overview section of the Technical Proposal should consist of the following subdivisions:

a. BIDDER IDENTIFICATION AND INFORMATION
The bidder should provide the full company or corporate name, address of the company's
headquarlers, entity organization {corporation, partnership, proprietorship), state in which the
bidder is incorporated or otherwise organized to do business, year in which the bidder first
organized to do business and whether the name and form of organization has changed since first
organized.

b. FINANCIAL STATEMENTS
The bidder should provide financial statements applicable to the firm. If publicly held, the bidder
should provide a copy of the corporation's most recent audited financial reports and statements,
and the name, address, and telephone number of the fiscally responsible representative of the
bidder's financial or banking organization.

If the bidder is not a publicly held corporation, either the reports and statements required of a
publicly held corporation, or a description of the organization, including size, longevity, client
base, areas of specialization and expertise, and any other perlinent information, should be
submitied in such a manner that proposal evaluators may reasonably formulate a determination
about the stability and financial strength of the organization. Additionally, a non-publicly held firm
should provide a banking reference.

The bidder must disclose any and ail judgments, pending or expected litigation, or other real or
potential financial reversals, which might materially affect the viability or stability of the
organization, or state that no such condition is known to exist.

The State may elect to use a third party to conduct cradit checks as part of the corporate
overview evaluation.

c. CHANGE OF OWNERSHIP
If any change in cwnership or control of the company is anticipated during the twelve {12) months
following the proposal due date, the bidder should describe the circumstances of such change
and indicate when the change will likely occur. Any change of ownership to an awarded
vendor(s) will require notification to the State.
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OFFICE LOCATION
The bidder's office location responsible for perlormance pursuant to an award of a contract with
the State of Nebraska should be identified.

RELATIONSHIPS WITH THE STATE

The hidder should describe any dealings with the State over the previous five {5) years, If the
organization, its predecessor, or any Pary named in the bidder's proposal response has
contracted with the State, the bidder should identify the contract number(s) and/or any other
information available to identify such contract{s). If no such contracts exist, so declare.

BIDDER'S EMPLOYEE RELATIONS TO STATE

If any Party named in the bidder's proposal response is or was an employee of the State within
the past six {6) months, identify the individual(s) by name, State agency with whom employed, job
tite or position held with the State, and separation date. If no such relationship exists or has
existed, so declare.

If any employee of any agency of the State of Nebraska is employed by the bidder or is a
Subcontractor to the bidder, as of the due date for proposal submission, identify all such persons
by name, position held with the bidder, and position held with the State (including job title and
agency). Describe the responsibilities of such persons within the proposing organization. Hf, after
review of this information by the State, it is determined that a conflict of interest exists or may
exist, the bidder may be disqualified from further consideration in this proposal. If no such
relationship exists, so declare.

CONTRACT PERFORMANCE

If the bidder or any proposed Subcontracior has had a contract terminated for default during the
past five (5) years, all such instances must be described as required below. Termination for
default is defined as a notice 1o stop performance delivery due to the bidder's non-performance or
poor performanca, and the issue was either not litigated due to inaction on the part of the bidder
or litigeted and such litigation determined the bidder to be in default.

it is mandatory that the bidder submit full details of all termination for default experienced during
the past five (5) years, including the other Party's name, address, and telephone number, The
response to this sectiocn must present the bidder's posifion on the matter. The State will evaluate
the facts and will score the bidder’s proposal accordingly. if no such termination for defauit has
been experienced by the bidder in the past five (5) years, so declare.

If at any time during the past five (5) years, the bidder has had a contract terminated for
convenience, non-performance, non-allocation of funds, or any other reason, describe fully all
circumstances surrounding such termination, including the name and address of the other
contracting Party.

SUMMARY OF BIDDER'S CORPORATE EXPERIENCE

The bidder should provide a summary matrix listing the bidder's previous projects similar to this
RFP in size, scope, and complexify. The State will use nc more than three (3) narrative project
descriptions submitted by the bidder during its evaluation of the proposal.

The bidder should address the foliowing:

i. Provide narrative descriptions to highlight the similariies between the bidder's
experience and this AFP. These descriptions should include:

a) The time period of the project;

b) The scheduled and actual completion dates;

c) The Contractor’s responsibilities;

d} For reference purposes, a customer name {including the name of a contact
person, a current telephone number, a facsimile number, and e-mail address);
and

e) Each project description should identify whether the work was performed as the

prime Contractor or as a Subcontractor. I a bidder performed as the prime
Contractor, the description should provide the originally scheduled completion
date and budget, as well as the actual (or currently planned) completion date
and actual {or currently planned} budget.
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iii. Contractor and Subcontractor(s) experience should be listed separately. Narrative
descriptions submitted for Subcontractors should be specifically identified as
Subcontractor projects.

jii. If the work was perlormed as a Subcontractor, the narrative description should identify
the same information as requested for the Contractors above. In addition,
Subcontractors should identify what share of contract costs, project responsibilities, and
time period were performed as a Subcontractor.

SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT APPROACH
The bidder should present a detailed description of its proposed approach to the management of
the project.

The bidder should identify the specific professionals wha will work on the State’s project if their
company is awarded the contract resulting from this RFP. The names and itles of the team
proposed for assignment to the State project should be identified in full, with a description of the
teamn leadership, interface and suppon functions, and reporting relationships. The primary work
assigned to each person should a!so be identified.

The bidder should provide resumes for all personnel proposed by the hidder to work on the
project. The State will consider the resumes as a key indicator of the bidder's understanding of
the skill mixes required to carry out the requirements of the RFP in addition to assessing the
experience of specific individuals.

Resumes should not be longer than three (3) pages. Resumes should include, at a rinimum,
academic background and degrees, professional certifications, understanding of the process, and
at least three (3) references (name, address, and telephone number) who can altest to the
competence and skill lovel of the individual. Any changes in proposed personnel shall only be
implemented after written approval from the State.

SUBCONTRACTORS
If the bidder intends to Subcontract any part of its performance hereunder, the bidder should
provide:

i name, address, and telephone number of the Subcontractor(s);

i specific tasks for each Subcontractor(s);

ifi. percentage of performance hours intended for each Subcontract; and
iv. total percentage of Subcontractor(s) performance hours.

TECHNICAL APPROACH
The technical approach section of the Technical Proposal should consist of the following subsections:

pooe

Understanding of the project requirements;

Proposed development approach; and

Technical considerations; and

Detailed project work plan including implementation period.
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Form A

Bidder Contact Sheet
Request for Proposal Number 5837 21

Form A should be completed and submitted with sach response to this RFP. This is intended to provide the State with
infarmation con the bidder's name and address, and the specific person{s} who are responsible far preparation of the bidder's
response.

Preparation of Response Contact Information

Bidder Name; Total Administrative Services Corporation (TASC)

Bidder Address:
2302 International L.ane, Madison, Wl 53704-3136

Contacl Person & Title: Nisha Weyker, Executive Vice President, Large Markets & Sales Operations
E-mail Address: Nisha Weyker @tasconline.com

Telephons Number (Office): 608.237.4946

Telephene Number (Cellular): 262.951.0350

Fax Number: 608.681.9638

Each bidder should also designate a specific contacl person who will be responsible for responding to the State if any
clarifications of the bidder’s response should become necessary. This will also be the person who the State contacts to set
up a presentation/demonstration, if required.

Communication with the State Contact Information

Bidder Name: Total Administrative Services Corporation {TASC)

Bidder Address:
2302 Intemational Lane, Madison, Wl 53704-3136

Contact Person & Title: Jeff Gilson, Vice President, Group Sales
E-mail Address: Jeft.Gilson @tasconline.com
Telephone Number {Office): 608.260.8881
Telephone Number {Cellular): 509.990.5817
Fax Number: 6086.681.9638
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May 16, 2018

The State of Nebraska
State Purchasing Bureau
1526 K Street, Suite 130
Lincoin, NE 68508

RE: REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES
Voluntary Employees Beneficiary Association (VEBA) Pilot Plan

Dear Ms. Fleming,

On behalf of Total Administrative Services Corporation (TASC), | am pleased to extend my firm's
commitment to provide superior service to the State of Nebraska Voluntary Employee Benefits
Association Trust (VEBA Trust). It is an honor and a privilege to have the opportunity to compete to
serve “The Cornhusker State” and to work with you to design your VEBA Trust Pilot Plan.

We believe TASC is the best partner for your VEBA Trust Pilot Plan needs based on these highlights:

e TASCis one of the nation’s largest independent providers of tax-advantaged benefit
plans

o TASC will work with the investment advisor of your choice; you can select the best-in-class
advisor to work with TASC as your best-in-class TPA

¢ Asa Third Party Administrator (TPA) with more than 40 years of providing employee
benefits, TASC has extensive expetience processing healthcare claims, including accepting,
adjudicating, and paying Participant claims

» Our Audit Guarantee, the best in the industry, protects you and your Participants from
the risk of an IRS challenge when you follow our recommendations

As authorized by TASC, | acknowledge that TASC meets or agrees to the Minimum Qualifications
stated above and has the ability to provide the requested services in the manner specified in the
RFP. As required in the RFP, we present the completed RFP Sections II-VIl in our submittal; they
follow this document.

If you or any member of the review committee have any questions regarding this correspondence or
on any aspect of our services, please don't hesitate to contact me or your Sales contact for this bid:
Jeff Gilson
Public Sector Markets Vice President
Total Administrative Service Corporation
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We look forward to the opportunity to work with you.

Sincerely,

Nld\w?ﬁm

Nisha Weyker
Executive Vice President, Large Markets & Sales Operations
Total Administrative Service Corporation
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A Health Reimbursement Arrangement (HRA) provides a source of tax-free funds to pay for out-of-
pocket uninsured medical expenses. A Funded HRA (FHRA) takes this concept a step further by
integrating investments and allowing Participants to accumulate tax-free earnings on unused
account balances. The assets are also held in trust, providing peace of mind for Participants who
know that their assets are safe. By participating in an FHRA Plan, Participants are able to invest,
accumulate interest, and receive claim payments — all tax-free! The employer benefits by avoiding
FICA tax and sometimes other payroll taxes on contributions.

A Funded HRA may be used to pay for the cost of health care expenses for your employees, their
spouses, and qualified dependents. The account may be used to pay for qualified pre-retirement
and/or post-retirement insurance premiums for medical, dental, vision (including COBRA premiums},
qualified long-term care premiums, Medicare Parts B and D, Medicare Supplement, and Medicare
Advantage policy premiums.

TASC offers paperless administration options for convenient access to Plan information and activity.

Qur online system offers a secure environment for your FHRA data that is easy to use and loaded with
functionality.

TASC offers two Plan types for the Funded HRA:

¢ Integrated FHRA Plan: This Plan type is paired with a Group High Deductible Health Plan,
allowing you as the employer to save money on health insurance premiums while offering
your active employees an attractive and more flexible healthcare benefits package.

- No restriction or required underlying health Plan Design, can have co-pays
— No restriction on pharmacy benefits

- Eligible expenses may be all unreimbursed medical or a limited list

— Assets held in trust with Participant-directed investments

- Account balances available during employment and/or post-employment
- May be paired with a Medical FSA (multi-Plan pricing discounts may apply)

e Retiree FHRA Plan: This Plan type is used exclusively to pre-fund post-employment
healthcare. It provides you with a method to reduce your unfunded liability of providing
retiree healthcare benefits as required by GASB 75 or other post-employment benefits
accounting standards. The program has two phases:

— The Accumulation Phase is when Participants are encouraged to review and invest their
account balances to maximize their earnings potential.

— The Retirement Phase is when Participants draw on their Retiree FHRA funds to pay for
out-of-pocket medical, dental, and vision expenses and qualified insurance premiums.

© 2018 Total Administrative Services Carporation




A Funded HRA is an important strategy to reduce an employer’s payroll taxes while also delivering
valuable health benefits to Participants, and TASC is ready to support your success.

As a Client of TASC FHRA, you receive a comprehensive menu of administration services and tools
designed to simplify the administrative process, reduce your workload, and help increase employee
satisfaction.

Client services include:

» Live, friendly support from Customer Care Specialists who are subject matter experts in
Funded HRAs

» Reporting
— Audit reports and activity statistics on web usage, printed or saved as PDF or Microsoft
Excel files
- Investment demagraphics
- Claims distribution report
— Age demographics
- Employee census
» Access to “real-time” Participant information
o Consulting services
— Plan design consulting assistance
— (GASB/OPEB consulting assistance
o Trust and Custody Services
—  §501(c)(9) VEBA or §115 Trust
— Trust account establishment with a trust and custody partner
— Trust and Plan Document creation

— Filing of IRS Forms 1024 and Annual 990 (Note: Employer is responsible for the one-time
IRS filing fee.)

— Annual trust statement
- Participant-directed, daily-valued investments
¢ Plan enroliment and implementation support (with a simple set-up kit):
— FHRA Client Administration Manual
— Participant Enrollment Data File Form and Status Change Forms
¢ Plan funding services
— Direct from FHRA accounts
*  Weekly claims processing
- Recurring automatic premium reimbursement
— Online, paper, fax, and email submission

€ 2018 Total Administrative Services Corporation;




— Secure Receipt Uploader

— Direct deposit or paper check reimbursement

- Plan stacking (for multiple accounts)

Compliance services

— Summary of Benefits and Coverage (SBC)

- Health Insurance Portability and Accountability Act (HIPAA) manual

— The TASC Audit Guarantee (unique in our industry} protects you and your Participants
from the risk of an IRS challenge when you follow our recommendations

— SSAE16 SOC Certified

Investment recordkeeping services (Note: Investment Advisory Services are provided by
independent Registered Investment Advisors.}

— Daily-valued investment recordkeeping

— Daily, quarterly, and annual trust balancing and reconciliation

— Process plan changes and contribution files

Communication and education

— Comprehensive Client communication materials and reporting package
— Employee education materials

— TASC Tracker Client Blog for TASC news and service updates
(www.tascgroupclientnews.com)

—  For Your Benefit Client newsletter (bi-annual distribution)

With TASC HRA, Participants can:

Pay for health expenses with no taxes — not on contributions, earnings, or withdrawals
Use the Participant Web Portal to manage accounts

Call and talk to a live, friendly Customer Care specialist, trained in Funded HRAs
Manage Participant-directed, daily-valued investments

Set up portfolio realignments

Direct fund-to-fund transfers

Make investment elections

Submit claims

View and cancel pending activity

Download transaction history for any time period

Upload receipts online

Receive dynamic market updates from Wall Street on Demand®

Review statements for any time period

Research fund performance

i 2018 Total Administrative Services Corparation













We provide this overview of our data security protocols and practices, and also we look forward to
answering any questions you may have about our extensive security measures. As one example of
our ability to meet robust requirements, TASC passed the U.S. federal government's security review
of the world's largest workplace giving program, a TASC project with the United States Office of
Personnel Management (OPM).

Administration for the TASC Funded HRA (FHRA) requires utilization of both SaaS (Software as a
Service) and proprietary interoperability applications developed and maintained by TASC. Security
and controls for these technologies have been validated and scrutinized by both external and
internal auditors as well as compliance officers.

TASC has made significant effort to secure and protect Client, Plan, and Participant data. Notable
efforts and investments include;

¢ Compliant with the Statement on Standards for Attestation Engagements (SSAE 16)

» Compliant with the Payment Card Industry Data Security Standard with increased use of
encryption, enhanced firewalls, numerous written policies, and login procedures for online
account access

Redundant utility power, battery backup, and onsite diesel power generators
Redundant HVAC

CFC-free, chemical-based fire suppression

Advanced 24x7 monitoring of all critical systems, including web site monitoring from
multiple USS. locations

Redundant systems designed to minimize any impacts of individual component failures
* Locks and other physical controls

TASC systems are hosted at the Schwab Data Center located in Cleveland, OH. TASC employees
access Plan data by logging into a secure Citrix tunnel via 512-bit SSL encrypted Enterprise Class
fiber-optics infrastructure. All TASC Plan and Participant data are stored and processed directly on a
specific SQL server within the Schwab system, which only authorized TASC users can access. The
TASC Recordkeeping Department Manager manages that access. Only Recordkeeping Specialists
and Customer Care Specialists have access to the plans and their databases; employees in other
departments cannot access this information.

Data Backup

As noted above, TASC hardware/software capabilities are hosted at Schwab Data Center in
Cleveland, which has a fully redundant electrical power generating system. If a utility company
supply failure occurs, an uninterruptible power source supplies electricity to computers and critical
systems until two 1,500kW turbo diesel powered generators supply electrical load demand, which
occurs in > 1S seconds. An uninterruptible power supply (primary string/backup) will support the
facility’s load for up to four hours. Two generators (primary/backup) support 150% of facility
demand infinitely with a supply of diesel fuel,
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On-site safeguards:

¢ Redundant communication lines

e State-of-the-art computer room - controlled access, with redundant environmental systems

s  Web, Citrix, PAS, and database servers are clustered, load balanced, and failover capable for
maximum redundancy

o 24/7/365 facility/system security monitoring and staff notification of server outages (on- and
off-site)

» Full nightly backups with off-site storage at SunGard, a dedicated professional data retention
vendor that offers disaster recovery services including access to data recovery systems to
retrieve company data to support operations and internal Schwab infrastructure

Plans are reviewed and tested annually. Annual testing validates the recovery strategy and
procedures used to restore the full production environment after a major business interruption.
Annually, Schwab participates and SunGard monitors testing.

Encryption & Secure eMail
TASC uses encryption for Protected Health Information and other sensitive data in storage and in
transit. In part, TASC employees and consultants use a secure Citrix tunnel as described previously.

When sending sensitive or confidential information related to TASC accounts, we use only an
encrypted Secure Email Messaging System. The email subject is “[SECURE] Message from TASC" and
tha <acuire information is sent as an attachment. For additional information, see

TASC Proprietary Interoperability Applications

TASC has built numerous proprietary middleware applications to facilitate multi-level systems
connectivity, operational functions, secure data warehousing and retrieval, and communications
among TASC, its plan sponsors, and strategic operating partners. All Web-based access points are
secured using Class 3 Secure Server certificates, providing the highest encryptions available.

Interoperability applications are built on scalable SQL Server Microsoft®.NET framework
infrastructure. TASC partners with Amazon to host all TASC FHRA websites and operating
applications in Amazon AWS virtual environments with real-time data backup, 24x7 monitoring and
management of the systems, high-speed connectivity, and guaranteed availability. Amazon AWS is a
highly awarded and recognized leader in IT hosting, a worldwide service company that delivers
enterprise-class web infrastructure and hosting services. All backup data is fully encrypted.

TASC Secure Receipt Upload & eFax Services

TASC provides Participants with secure electronic methods to submit claims substantiation. Each
application leverages Linux, SQL Server, and Microsoft® NET framework technology to create, sort,
process, and archive electronic image files containing claims submission information. These systems
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premiums for medical, dental, vision, (including COBRA premiums), qualified long-term care
premiums, Medicare Part B premiums, Medicare Part D premiumns, Medicare supplement insurance,
and Medicare Advantage plan premiums.

To support Participant inquiries and account management activities, we offer our secure Online Tool
Kit. The system is accessed via an enterprise-wide Secure Single Sign-On (SSSO) functionality
accessing all accounts administered by TASC. Through intuitive menus, Participants can manage
current account information, account balances, investment elections claims, and payment
information. In addition, they can manage investments and file claims electronically using the latest
in Web 2.0 technology.

Participants in TASC FHRA enjoy the following functionality:

s Account management tools with menus for setting up portfolio realignments, directing
fund-to-fund transfers, and making investment elections

Up-to-the-minute Participant account data

Educational video vignettes

Dynamic market updates from Wall Street on Demand®

Downloadable Statements-On-Demand for any time period

Downloadable transaction history for any time period

Fund performance

Personal account performance

Ability to view and cancel pending activity

Current claim, payment, and balance information

Online claim submission

Online receipt uploading

Standard employee communication materials in widely accepted Adobe® PDF format

Contributions and Reimbursements
TASC can accept employer contributions daily. Contributions are credited within 12-24 hours of
receipt. TASC processes Participant claims, and pays claims, on a weekly basis.

We are able to accommodate auto reimbursement of monthly retiree insurance premiums to
participants versus requiring them to file monthly claims; Participants can submit a Recurring
Individual Premium Request Form and substantiation once per year for each insurance premium
they wish to have reimbursed. Each month, the requested amount {if availabie) will be automatically
reimbursed to the Participant.
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Other Services

TASC is the USA's largest privately held TPA, offering 20+ unique service offerings. Since many
Clients are municipalities offering VEBA funded HRA programs, we have many streamlined
procedures involving billing services. For instance, we can apply payments for retiree premiums
directly from the retiree's VEBA-funded HRA account. Additional services include:

* Benefit Account Management

— FSA, HSA, HRA, Transit, Workplace Giving, Wellness Rewards
» Compliance

— ACA, Non-Discrimination Testing, PCORI, Medicare Part D
» Benefit Continuation Services

— COBRA, FMLA, Retiree Billing

Audit Guarantee

TASC's Audit Guarantee protects the State and its Participants from the risk of an IRS challenge when
you follow our recommendations. TASC assumes financial responsibility for any penalty and/or
interest charged that results from a Funded HRA audit requiring the payment of federal, state, Social
Security, or Medicare tax. TASC also assumes financial responsibility for any penalty issued by the
Internal Revenue Service or Department of Labor for untimely reporting or lack of reporting as it
pertains to TASC.

Legal and Compliance

TASC maintains retainer agreements with a law firm that specializes in ERISA and IRS treatment of
VEBA Trusts. In-house Jegal and governmental affairs teams continually monitor legislative action
that may affect the plans that we administer. TASC will prepare Trust Agreements and Plan
Documents and, as part of that service, will engage our retained external counsel for a two-hour
legal review of those documents. If you want additional legal counsel, you may either engage our
external counsel directly or you may engage your own counsel,

TASC's in-house legal and governmental affairs teams continually monitor legislative action at the
state and federal level that may affect the plans that we administer. If there is a need for immediate
updates, those changes are made on an as-needed basis. As a matter ¢~ ractice, each year we
review all versions of plan and trust documents as well as plan provisions being administered for
Clients. Amendments are made as necessary. We assist Trust Sponsors with model trust and plan
documents and are eager to work with the State to develop its documents.

investment Recordkeeping Services

TASC maintains Participant record data on a customized investment recordkeeping system that is
integrated into our claims processing system. Hardware and software capabilities are hosted by a
secure data center located in Cleveland, Ohio. The data center offers automated failover, business
resumption, disaster recovery, and offsite storage of nightly data backups.
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The following firms provide trust and custody services to Clients of TASC:

»  Matrix Trust Company, LLC, a subsidiary of Matrix Financial Solutions, a Broadridge Financial
Solutions, Inc. company

¢ Schwab Bank, a subsidiary of the Charles Schwab Corporation
* \Voya Institutional Trust Company, an affiliate of Voya Financial, inc.
s Principal Trust Company, a subsidiary of The Principal Financial Group

TASC does not require the use of a pre-set investment menu and the State would be free to select
the investments made available to Participants in the Plan. With more than 10,000 available funds,
providing a complete list of funds available is not feasible. We will be happy to discuss this further.
There are no restrictions on the number of funds available to the State.

TASC allows Participants to make an unlimited number of trades. TASC can provide short-term
trading restrictions and redemption fees. TASC provides that material in accordance with the fund
company’s policies,

Short Term Redemption Fees

TASC highly recommends that funds subject to Short Term Redemption Fees (STRF) are not placed
within a plan. If STRF funds are not used for reimbursement, this clears up the issue of having
multiple redemption fees each week.

Transfers and Realignments: If a plan has an STRF and a Participant is trying to place a transfer or
realignment on their account, they receive a warning that a short-term redemption fee may apply.
Disbursements: If a plan has an STRF and a Participant has a disbursement within the parameters of
the redemption fee, we place the sale for the expense and receive results back that are short the
amount of the redemption fee amount. This causes an issue with not being able to reimburse the
entire amount of the expense requested and may cause a negative unit within the Participant
account that may require a correction if the Participant balance is a unit sale. We then provide the
Trustee with a report that details the redemption fee information to pay the fund.

This creates multiple issues when the Participant has a pending reimbursement that equals more
than they have available in their VEBA account and trades are placed for disbursement on a weekly
basis. A redemption fee would apply each week when the sale is placed.

Any reimbursements that are short the amount of the redemption fee are placed on a corrections
sheet, which are processed each week to make up any reimbursements that were short of the full
amount to be reimbursement to the Participant. This causes more redemption fees to be processed
for each sale, regardless of weekly disbursement or correction, as long as the Participant has funds.

We take further precautions within a plan by removing the fund that holds a STRF from
disbursements, which clears up the issue of having multiple redemption fees processed each week.
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If we are able to return excess revenue to the State, the State will enjoy quarterly rebate payments.
TASC is willing to offset administration fees by sharing with the State revenue from the investment
providers,

TASC received, has read, and per the instructions in the RFP, herewith formally acknowledges the
receipt of Addendum 1 to RFP 5837 Z1.

We provide document samples, flyers, our Universal Service Agreement (contract), and other
peripheral materials in support of our proposal. They follow as Exhibits after the Trade Secrets,
Confidentiality, and Proprietary Information section on page 29.

(Remainder of Page Intentionally Left Blank)
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in 1975, Don Rashke sold his family farm in north central Wisconsin and became a licensed
insurance agent, planting the seeds that later became TASC. At first, he focused on estate planning
for family farms. Since then, year after year, innovation after innovation, TASC's Client base has
grown. In 1992, TASC's revenue reached $1 million. Currently, our annual revenues exceed $100
million.

Today we serve 71,000 Clients in all 50 states, from family farms and small businesses to the federal
government, large consultancies, and large enterprises.

TASC has earned a reputation for our proficiency in managing large and complex opportunities. One
TASC effort in particular showcases these capabilities: TASC recently designed and built a new
platform for the world’s largest workplace giving program. With TASC as its administrator, the
Give Back Foundation was awarded a multi-year, $58 million contract with the United States Office
of Personnel Management {OPM} to administer the Combined Federal Campaign (CFC). TASC
manages an operating platform, financial management system, charity management system, and
employee/donor management system for this program. Donors can also use the platform to pledge
volunteer time. Our robust security approach met all of OPM's stringent security requirements.
Participation in CFC is open to all 8.5 million federal employees and retirees, both stateside and
abroad, through payroll and pension deductions.

We want to briefly touch on three key factors that make our culture unique, all of which are focused
on Clients like you:

» Peace of Mind: We go the extra mile to reduce Client risk and deliver peace of mind for our
Clients. In small part:

~ Our Audit Guarantee protects Clients of the TASC Flexible Spending Account Section
125 Cafeteria Plan, TASC Health Reimbursement Arrangement Section 105 Plan, and
Accountable Care Act Reporting from an IRS challenge when they follow our
recommendations.

— Our Hold Harmless Guarantee (part of our Service Level Agreement) protects Clients of
several TASC offerings from fines, judgments, and other assessments in certain situations.

-~ Our Money Back Guarantee ensures your satisfaction. If you are not entirely satisfied
with a subscription service, you can within the first 30 days obtain a refund of the TASC
fees you previously paid.

—  Our in-house Government Affairs Team monitors and scrutinizes regulatory changes
and enforcement trends. The team inrlidec a ctaff attornev. in-house Legislative Analyst,
and compliance experts. Learn more
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— TASC has earned several philanthropy awards from the United Way of Dane County
and the Association of Fundraising Professionals (AFP) Greater Madison Chapter. In 2014,
the AFP chapter named TASC as the Outstanding Corporation of 2014.

Offer valued employee benefit and administration services that
improve our customers’ bottom line and assure their peace of
mind.

Efficiently deliver innovative services with right-touch
experiences.

Our ongoing commitment to serving our Clients is what separates us from the competition. That
commitment includes:

Exceptional customer service: We offer a level of customer service that is
unparalleled in the industry, and we stand behind our services with visibility
and accountability.

Useful innovation: Utilization of technologies like the Internet and mobile
tools have improved the efficiency and speed in which we deliver services to
the marketplace, while also improving the ease-of-use experience.

Reliable and sustainable company growth: You can count on our
continued, steady growth to fund innovation, raise the level of our services,
improve customer service, and increase customer satisfaction.

15'1"\
Q
|

Low operating expenses: This keeps our fees competitive and makes our
services affordable.
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Start Planned
ID  Task Description Date End Date
1  Plan Application and Set Up

Complete the Plan Apphcation. Provide prior Administrator contact to TASC it

1.1 State of NE 792018 7/9/2018
aopiicable)

1.2 Reach out to applicant to review the application. TASC Implementation 771072018 7/12/2018

13 Schedule a Kick-Off Meeting/Welcome Call {if necessary). TASC Implementation 711272018 771372018
Ah. f the Kick-Off X d , project , and oth . TBI t

15 ead of the Kic RMeeting, provide agenda, project plan, and other TASC Implementation 7112/2018 D by State o
documents, —EE — Ng. T

BD 1at TBD tat
16  Hold the Implementation Kick-Off Meeting. Set ongoing meeting schedule. TASC Implementation r y State of TBD oy State o

NE NE

2  Systemn SetUp

24-48 Business  24-48 Business

22 Se lan in sys . TASC Implementati
tupp ystems plementation hours hours

25 Audit plan set up. TASC Implementation 8/21/2018 8/27/2018

3 FHRA Legal Document Tasks
3.1 Review Plan information for compliance. TASC FHRA 71272018 7/7/2018

Drart the legal documents: Plan and [rust gocuments, Adoption
Agreements, Trust & Custody Paperwork, sample Board resalution,

32 . ) . ; : TASC FHRA 7/30/2018 8/1/2018
Successor Trustee Document (if required) and Administration Services
Lnroament
33 Send legal documents to State of NE for review. TASC Implementation 8/3/2018 8/7/2018
34  Schedule a meeting to review the documents and answer questions, TASC Implementation 8/9/2018 B/10/2018
3.5  Send signed legal documents. State of NE 8/27/2018 9/5/2018

4 Pre-Conversion Tasks

41  Prepare and send State of NE the Blackout Notice. TASC FHRA 7/19/2018 F/30/2018

Receive demagraphic file with FHRA Participants from the prior

4.2 . TASC FHRA 7/19/2018 7/30/2018
Adminisirator

43 Distribute the notice to Participants who have balances. State of NE 7/30/2018 8/1/2018
Contact Prior Admin to establish Conversion Timeline and data exchange

44 . o TASC FHRA 871072018 /2172018
procedure outlining transition of data and plan assets

45  Load FHRA Participants into the system. TASC FHRA 8/17/2018 8/21/2018

46  Email or mail Welcome Letters to Participants. TASC FHRA 9/25/2018 972772018

5  Conversion Tasks

51  Begin Blackout Period begins. Begin implementation. All 9/25/2018 -

52  Liguidate assets. Prior Admin 9/28/2018 9/28/2018

53  Transfer assets to the new trust company. TASC FHRA 10/1/2018 10/1/2018
Transfer funds into Participant investment accounts based on investment

54 . TASC FHRA 10/2/2018 10/2/2018
elections.

55 Send trades. TASC FHRA 10/2/2018 10/2/2018

56  Complete conversion. TASC FHRA 10/3/2018 104472018

57  Send Participant contribution data to TASC. State of NE 10/1/2018 10/1/2018

58 Send contribution assets directly to the Trust Company. State of ME 10/1/2018 10/1/2018

6  Effective Date . 10172018 10/1/2018

7  Post-Implementation

71 Hold Post-implementation conference call. TASC FHRA/State of NE - 10/8/2018 10/10/2018

7.2 Ensure the first contribution was received and processed. TASC FHRA 10/8/2018 10/10/2018
Work with State of NE Account Executive to transition the State of NE to

7.3 h M TASC FHRA 10/8/2018 10/10/2018

- This schedule will be updated prior to the Kick-Off Meeting.
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1. Independent Service Auditor's Report

To the Board of Advisors of Genesis Employee Benefits, Inc., a TASC Division:

We have examined Genesis Employee Benefits, Inc. A TASC Division's {Genesis) description of its benefits
administration system, for Flexible Spending Accounts (FSA), Health Reimbursement Arrangements {HRA),
105 Plans, VEBA Health Savings Plans (VHSP), and Retiree Medical Savings Accounts (RMSA) together
known as Funded Health Reimbursement Arrangements (FHRA) (benefits administration system) entitled
"Genesis Employee Benefits, Inc., a TASC Division's Benefits Administration System Description” for
processing user entities' benefits administration transactions throughout the period April 1, 2017, to September
30, 2017, and the suitability of the design and operating effectiveness of controls included in the description to
achieve the related control objectives stated in the description, based on the criteria identified in the "Genesis
Employee Benefits, Inc., a TASC Division’s Asseriion” (assertion). The controls and control objectives included
in the description are those that management of Genesis believes are likely to be relevant to user entities'
internal control aver financial reporting, and the description does not include those aspects of the benefits
administration system that are not likely to be relevant to user entities' internal control over financial reporting.

The information included in Section 5, "Other Information Provided by Genesis Employee Benefits, Inc., a
TASC Division” is presented by management of Genesis to provide additional information and is not a part of
Genesis' description of its benefits administration system made available to user entities during the period April
1, 2017, to September 30, 2017. Information about Genesis' management’s responses to exceptions identified
in the report has not been subjected to procedures applied in the examination of the description of the benefits
administration system and of the suitability of the design and operating effectiveness of controls to achieve the
related control objectives stated in the description of the benefits administration system and, accordingly, we
express no opinion on it.

Genesis uses the subservice organizations WEX Health, Inc. and Schwab Retirement Technologies, Inc.
(subservice organizations) for software platforms, data storage, security, logical access and change
management services. The description includes only the control objectives and related controls of Genesis and
excludes the control objectives and related controls of the subservice organizations. The description also
indicates that certain control objectives specified by Genesis can be achieved only if complementary subservice
organization controls assumed in the design of Genesis’ controls are suitably designed and operating
effectively, along with the related controls at Genesis. Our examination did not extent to controls of the
subservice organizations and we have not evaluated the suitability of the design or operating effectiveness of
such complementary subservice organization controls.

The description indicates that certain control objectives specified in the description can be achieved only if
complementary user entity controls assumed in the design of Genesis' controls are suitably designed and
operating effectively, along with related controls at the service organizations. Qur examination did not extent to
such complementary user entity controls and we have not evaluated the suitability of the design or operating
effectiveness of such complementary user entity controls.

Service Organization's Responsibilities

In Section 2, Genesis has provided an assertion about the faimess of the presentation of the description and
suitability of the design and operating effectiveness of the controls to achieve the related control objectives
stated in the description. Genesis is responsible for preparing the description and its assertion, including the
completeness, accuracy, and method of presentation of the description and the assertion, providing the
services covered by the description, specifying the control objectives and stating them in the description,
identifying the risks that threaten the achievement of the control objectives, selecting the criteria in the
assertion, and designing, implementing, and documenting controls that are suitably designed and operating
effectively to achieve the related control objectives stated in the description.
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Service Auditor's Responsibilities

Qur responsibility is to express an opinion on the fairness of the presentation of the description and on the
suitability of the design and operating effectiveness of the controls to achieve the related control objectives
stated in the description, based on our examinatian.

QOur examination was conducted in accordance with attestation standards established by the American Institute
of Certified Public Accountants. Those standards require that we plan and perform our examination to obtain
reasonable assurance about whether, in all material respects, based on the criteria in management’'s assertion,
the description is fairly presented and the controls were suitably designed and operating effectively to achieve
the related contro! objectives stated in the description throughout the period April 1, 2017, io September 30,
2017. We believe that the evidence we obtained is sufficient and appropriate to provide a reasonable basis for
our opinion.

An examination of a description of a service organization’s system and the suitability of the design and
operating effectiveness of controls involves:

> performing procedures to obtain evidence about the fairness of the presentation of the description and
the suitability of the design and operating effectiveness of the controls to achieve the related control
objectives stated in the description, based on the criteria in management's assertion.

> assessing the risks that the description is not fairly presented and that the controls were not suitably
designed or operating effectively to achieve the related control objectives stated in the description.

> testing the operating effectiveness of those controls that management considers necessary to provide
reasonable assurance that the related control objectives stated in the description were achieved.

> evaluating the overall presentation of the description, suitability of the control objectives stated therein,
and suitability of the criteria specified by the service organization in its assertion.

Inherent Limitations

The description is prepared to meet the common needs of a broad range of user entities and their auditors who
audit and report on user entities’ financial statements and may not, therefore, include every aspect of the
system that each individual user entity may consider imporiant in its own particular environment. Because of
their nature, controls at a service organization may not prevent, or detect and correct, all misstatements in
processing or reporting transactions. Also, the projection to the future of any evaluation of the fairness of the
presentation of the description, or conclusions about the suitability of the design or operating effectiveness of
the controls to achieve the related control objectives, is subject to the risk that controls at a service organization
may become ineffective.

Description of Tests of Controls

The specific controls tested and the nature, timing, and results of those tests are listed in Section 4.
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Opinion
In our apinion, in all material respects, based on the criteria described in Genesis' assertion,

> the description fairly presents the benefits administration system that was designed and implemented
throughout the period April 1, 2017, to September 30, 2017.

~ the controls related to the control objectives stated in the description were suitably designed to provide
reasonable assurance that the control objectives would be achieved if the controls operated effectively
throughout the period April 1, 2017, to September 30, 2017, and the subservice organization and user
entities applied the complementary controls assumed in the design of Genesis' controls throughout the
period April 1, 2017, to September 30, 2017.

> the controls operated effectively to provide reasonable assurance that the control objectives stated in
the description were achieved throughout the period April 1, 2017, to September 30, 2017, if
complementary subservice organization and user entity controls assumed in the designed of Genesis'
controls operated sffectively throughout the period April 1, 2017, to September 30, 2017.

Restricted Use

This report, including the description of tests of controls and results thereof in Section 4, is intended solely for
the information and use of Genesis, user entities of Genesis’ benefits administration system during some or all
of the period April 1, 2017, to September 30, 2017, and their auditors who audit and report on such user
entities’ financial slatements or internal control over financial reporting and have a sufficient understanding to
consider it, along with other information, including information about controls implemented by user entities
themselves, when assessing the risks of material misstatements of user entities’ financial statements. This
report is not intended to be and should not be used by anyone other than these specified parties.

5.«4%&7:%/%%&/ VIV

Milwaukee, Wisconsin
January 10, 2018
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Genesis

Emplcryeé Benefits.

Genesis Employee Benefits, Inc., a TASC Division _]i A1 ASC Division
Section 2. Genesis Employes Benefits, Inc., a TASC Division’s Asserlion |

2. Genesis Employee Benefits, Inc., a TASC Division’s Assertion

We have prepared the description of Genesis Employee Benefits, Inc., a TASC Division’s (Genesis} benefits
administrations for Flexible Spending Accounts (FSA), Health Reimbursement Arrangements (HRA), 105 Plans,
Integrated Funded Health Reimbursement Arrangements (I-FHRA) and Retiree Funded Health Reimbursement
Arrangements {R-FHRA) together known as Funded Health Reimbursement Arrangements (FHRA) (benefits
administration system), entitled "Genesis Employee Benefits, Inc., a TASC Division's System Description" for
processing user entities' benefits administration transactions throughout the period April 1, 2017, to September
30, 2017, (description) for user entities of the system during some or all of the period April 1, 2017, to
September 30, 2017, and their auditors who audit and report on such user entities’ financial statements or
internal control over financial reporting and have a sufficient understanding to consider it, along with other
information, including information about controls implemented by the subservice organizations and user entities
of the system themselves, when assessing the risks of material misstaternents of user entities' financial
statements.

Genesis uses WEX Health, Inc. and Schwab Retirement Technologies, Inc. (subservice organizations), to
provide aspects for software platforms, data storage, security, logical access, and change management
services. The description includes only the control objectives and related controls of Genesis and excludes the
control objectives and related controls of the subservice organizations. The description also indicates that
certain control objectives specified by Genesis can be achieved only if complementary subservice controls
assumed in the design of Genesis controls are suitably designed and operating effectively, along with the
related controls at Genesis, The description does not extend to controls of the subservice organizations.

The description indicates that certain control objectives specified in the description can be achieved only if
complementary user entity controls assumed in the design of Genesis's controls are suitably designed and
operating effectively, along with related controls at the Genesis. The description does not extend to controls of
the user antities.

We confirm, to the best of our knowledge and belief, that:

a. The description fairly presents the benefits administration system made available to user entities of the
system during some or all of the period April 1, 2017, to September 30, 2017, for user entities of the
system as it relates to controls that are likely to be relevant to user entities’ internal control over
financial reporting. The criteria we used in making this assertion were that the description

i. Presents how the system made available to user entities of the system was designed and
implemented to process relevant transactions, including, if applicable,

(1) the types of services provided, including, as appropriate, the classes of transactions
processed.
{2) the procedures, within both autornated and manual systems, by which services are

provided, including, as appropriate, procedures by which transactions are initiated,
authorized, recorded, processed, corrected as necessary, and transferred to the
reports and other information prepared for user entities of the system.

(3) the information used in the performance of the procedures, including, if applicable,
related accounting records, whether electronic or manual, and supporting information
involved in initiating, authorizing, recording, processing, and reporting transactions; this
includes the correction of incorrect information and how information is transferred to the
reports and other information prepared for user entities.

(4} how the system captures and addresses significant events and conditions, other than
transactions.
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(5) the process used to prepare reports or other information provided to user entities.

{6) services performed by a subservice organization, if any, including whether the inclusive
method or the carve-out method has been used in relation to them.

(7) the specified control objectives and controls designed to achieve those objectives
including, as applicable, complementary user entity controls contemplated in the design
of the service organization's controls.

(8) other aspects of our control environment, risk assessment process, information and
communications {including the related business processes), control acfivities, and
monitoring activities that are relevant to the services provided.

Includes relevant details of changes to the benefits administration system during the period
covered by the description.

Does not omit or distort information relevant to the service organization's system, while
acknowledging that the description is prepared to meet the common needs of a broad range of
user entities of the system and their user auditors and may not, therefore, include every aspect
of the benefits administration system that each individual user entity of the system and its
auditor may consider important in its own particular environment.

b. The controls related to the control objectives stated in the description were suitably designed and
operating effectively throughout the period April 1, 2017, to September 30, 2017, to achieve those
control objectives if the subservice organizations and user entities applied the complementary controls
assumed in the design of Genesis' controls throughout the period April 1, 2017, to September 30, 2017.
The criteria we used in making this assertion were that:

The risks that threaten the achievernent of the control objectives stated in the description have
been identified by management of the service organization.

The controls identified in the description would, if operating effectively, provide reasonable
assurance that those risks would not prevent the control objectives stated in the description
from being achieved.

The controls were consistently applied as designed, including whether manual controls were
applied by individuals who have the appropriate competence and authority.
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3. Genesis Employee Benefits, Inc., a TASC Division’s System Description

Overview of Operations

Genesis Employee Benefits, Inc., a TASC Division (Genesis or the Caompany) is a third-party administrator
providing account-based healthcare savings and reimbursement program conrsulting and administration serving
public sector clients, private sector clients, and Taft-Hartley Heaith and Welfare Benefts Funds across the United
States. Its administrative services enable clients to outsource a broad range of benefit plan processes. Genesis
designs and administers Trust Funded healthcare savings and reimbursement accounts using special purpose
frusts.

Genesis, effective December 1, 2013, became a division of Total Administrative Services Corporation (TASC).
TASC is a Wisconsin corporation that provides comprehensive third-party administration products and services to
facilitate employee benefits administration.

Scope of the Description

This system description includes controls applicable to the administration of flex spending accounts (FSA), health
reimbursement accounts {(HRA) 105 Plans, Integrated Funded Health Reimbursement Arrangements{l-FHRA) and
Retiree Funded Health Reimbursement Arrangements (R-FHRA) together known as Funded Health
Reimbursement Arrangements (FHRA). Genesis also provides health savings account administration, which is
outside the scope of this examination.

Genesis uses subservice organizations that provide software platforms, data storage, security, backup, logical
access, hosting and change management services (all hereinafter collectively referred to as the “subservice
organizations”}. The policies and procedures at the subservice organizations are likely to be relevant to internal
control over the financial reporting of user entities of Genesis.

This description includes only those controls and related control objectives at Genesis and does not include
controls and related control objectives of the subservice organizations, which include the following:

VWA MEdIUL, G, | ¥WVEA) AVILYYCU G PICILIAE LR L 1WA 1 I TN T0W/RAT S ST A 8 o 8 8 1At e at £ 8w = o smms & e £ are oo e momn e
(WEX Health Cloud).

Schwab Retirement Application service provider and the development and support of the

Technologies, lnc. (Schwab | Schwab RT application.

RT)

Genesis works with prospective clients, benefit consultants, and insurance brokers to provide assistance with plan
design to ensure regulatory compliance with all plans under administration. Partnering with a law firm specializing
in employee benefits, Genesis provides the legal documents required for each plan under administration.

Genesis completes plan enrollment using data provided by the plan sponsor, or directly by the participants, using a
secure online enrollment system. Genesis manages ongoing eligibility using data provided by the plan sponsor.

Genesis processes confributions to FHRA plans based on the plan sponsor’'s funding schedule; contributions are

initiated by the plan sponsor. FSA contributions withheld from employee paychecks and HRA and 105 Plan
employer contributions are held by the plan sponsor until requested by Genesis to fund weekly claims.
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Claims are filed online by plan participants or via data entry by Genesis based on participant submitted claim
requests. Claims are adjudicated and reimbursed weekly by direct deposit or check. I-FHRA claims are funded by
trading participant I-FHRA. Funding for FSA, HRA and 105 Plan claims is obtained from the plan sponsor.
Genesis offers plan sponsors a choice of five banking, trustee, and custedial institution partners. These service
providers perform directed trustee services for the FHRA assets, custodial services for safekeeping of the assets,
and a variety of mutual fund investment options.

The following is a list of service providers used by Genesis for trust and custody:

> Principal Trust Company (Principal)
> Charles Schwab Trust Company (Charles Schwab)
> Voya Financial and Voya Financial Annuity (Voya)

> Matrix Trust Company (Matrix)

The control objectives and related controls for trust and custody service providers are omitted from this description.
The control objectives contained within this report include only the objectives which relate to Genesis operations.

Relevant Aspects of the Control Environment, Risk Assessment, Information Systems,
Communication, and Monitoring

Control Environment

A company's control environment reflects the overall attitude, awareness and actions of management, employees
and others concemning the importance of contrals and the emphasis given to controls in its policies, procedures,
methods and organizational structure. The following are considered key components of TASC's control
environment;

a. Board of Advisors: The TASC Board of Advisors consults with management to define corporate goals,
implement strategic plans, and encourage controlled growth.

b. TASC Organization: TASC is organized into various departments that reflect a logical separation of duties
and responsibilities. Along with day-to-day operations, a core management team is responsible for the
future direction of TASC. Executive management monitors corporate progress. They meet weekly to
review, approve, and advise management on matters regarding corporate plans and policies and respond
to controls and risk. Each year TASC prepares a fiscal budget that is used to manage the Company's
fiscal matters for the coming fiscal year.

¢c. Responsibifities: TASC is internally organized to ensure sufficient control over operations. TASC monitors
service delivery risk through defined procedures, escalation to management, and executive oversight in the
following departments.

i. Enterprise Risk Management (ERM)

ERM is responsible for centralizing and directing actions in support of 2 company-wide risk
management process. ERM establishes and maintains a risk management framework, internal policies
and procedures designed to prevent control failures of many varieties. TASC ERM involves
management of regulatory, threat, legal, contract, financial, and vendor risks and controls. Examples
inciude, but are not limited to, contracting standards and maintenance, financial control concerns,
detecting violations of applicable laws, regulations and rules, and maintaining ethical standards by
employees, agents and others. ERM coordinates with TASC departments in consulting guidance,
reviews of policies and provides assistance to teams while owning corporate level compliance on non-
product regulatory requirements. Risk mitigation is maintained though a documented framework and
system of management for insurance, Threat Matrix, risk review and fraud. Vendor and contract
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management is actively managed and monitored by this function. ERM oversees the leases,
trademarks, position papers, documentation and responses needed to keep TASC in line with
regulatory and legal requirements. The department is led by an experienced Executive Vice President
and contains these functions;

(1) Legal — Internal & External
(2) Compliance

(3) ERM Framework

{4) Risk/Liability Insurance

The ERM department works closely with Executive Management, ownership, Quality Services and
Internal Audit (IA) to ensure effective support and focus for TASC.

Business Technology Services (BTS)

BTS is organized into five departments; all reporting to the Chief Technology Officer. Team members
may work independently, in teams, or in parinership with contracted employees to achieve the
development goals set forth by various business stakeholders.

(1) Information Security: Provides governarice for the Company's compliance with various security
standards, as well as oversight and implementation of security defenses.

(2} BTS Infrastructure Team: Provides maintenance and support of existing hardware,
communications and networking systems, and facilitates upgrades or installation of new systems.

(3) BTS Application Development Team: Provides definition, programming, testing, and support
related to existing software applications, and facilitates requested application-level enhancements.

(4} BTS Applications and Integration Team: Transitions acquired offices’ programs and servers into
TASC. Quality Assurance QA is arganizationally located within this team to ensure segregation of
duties from the Application Development Team.

(5) BTS Enterprise Architecture Team: Establishes principles that guide enterprise software design
and evolution by aligning with business goals, helps to standardize technology use, and provides
standards and best practices for application development.

Quality Services

Quality Services is responsible for monitoring and improving TASC'’s products and services. This teamn
establishes and monitors critical quality targets that are approved by Seniar Management.
Performance measurement as well as corrective and preventative action, are part of these ongoing
efforts. For all corrective action requests, Quality Services determines root cause and ensures
appropriate corrective and preventative action is taken. In addition, this department is responsible for
leading process improvements and building a culture of continuous improvement. Process
improvement initiatives are identified, run through selection criteria, and managed by the Quality
Services Process Improvement Team.
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Finance

The Finance Team is responsible for protecting the assets and financial integrity of the Company by
making certain appropriate processes are in place to ensure financial contrals exist throughout the
business. In addition, Finance provides relevant information in a timely manner tc meet the needs of its
customers. Finance is staffed and resourced to complete the key functions listed below:

> Accounting and Reporting: including month-end close, financial statement preparation and
account reconciliations.

> Financial Planning and Analysis: performs budgeting, forecasting and management
reporting.

> Financial Services: performs invoicing/billing and collections as well as corporate payroll.

> Treasury: provides treasury operations, cash management investment management and
oversight, and debt management.

> Financial Compliance: performs tax and regulatory compliance and financial risk
management.

> Acquisitions: provides financial analysis, due diligence and integration,
Human Rescources {HR)

HR is responsible for the development and maintenance of company policies as well as corporate
functions. This includes resource management and recruiting, benefits and compensation, employee
relations, and corporate philanthropy. Within the resource management and recruiting functions, HR
maintains written position descriptions for all position titles and conducts background checks on all
potential employees and credit checks on all financial related positions prior to hire, All new employees
must attend an orientation program provided by TASC. Confidentiality of user-organization information
is cornmunicated in the program and again emphasized in the Employee Handbook issued to each
employee. All new employees must sign a confidentiality and non-competition agreement, which are
subsequently retained electronically and in the employee’s personnel file. New employees undergo
job training that addresses expectations for their position, including security, confidentiality, and
compliance requirements.

Business Conversion Team

The Business Conversion Team is respansible for onboarding new customers and the absorption of
acquired customers into the TASC operaticen. The primary focus points for success in Business
Conversion are throughput, accuracy and effective customer change. Further, the Business
Conversion Team leads efforts in key acquisition activities including pre-closing and corporate
absorption project management.

Customer Service Departments

The Customer Care and Administration Depanments provide service to TASC customers. The
Administration Department completes participant enroliment and re-enrollment, plan funding, claim
entry, and claim disbursements. The Customer Care Department handles inbound and outbound calls,
email correspondence and resolution of unresolved issues. In addition, the Relationship Managers are
the key administration contact supporting the Company’s large client base.
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viii. Business Development (BD)

BD provides analysis and recommendations for the management of TASC's service offerings and
oversees the development of new offerings and joint ventures. BD supports brand management,
promotions and media relations through a variety of marketing tactics. In addition, BD is also
responsible for market research, governmental affairs and project management. internal Audit is
organizationally located within BD to help ensure independence when auditing finance and business
processes.

ix. Internal Audit (1A}

IA evaluates controls designed and deployed in the departments identified in sub-sections i-vii to
ansure they are functioning as designed. Any deficiencies and/or non-compliance are reported to the
Board of Advisors and Chief Executive Officer (CEQ) via the quarlerly Non-Financial Audit Task Force
meeting.

Risk Assessment

TASC considers ERM and risk mitigation critical to providing customers with reliable, stable, and high-performing
software. TASC deploys a number of tools and procedures, primarily is the use of a Threat Matrix. The Threat
Matrix categorizes risks into three categories: Operational Threats, Foundational Threats, and Strategic Threats.
The Threat Matrix is managed by TASC’s Chief People Officer, Chief Financial Officer, and Chief Development
Officer and reviewed as needed or issues arise, The Executive Vice President of Risk Management acts on matrix
changes after they are set by the officers as part of the strategy process.

Risk mitigation is achieved by:

= An annual review of the Threat Matrix and updates throughout the year as issues arise or change.

> BTS monitoring system capacity and access activity to ensure that applications meet required scaling and
system responsiveness.

> Analyzing potential security threats and vulnerabilities.
> Monitoring of logs to validate the authorization of critical activity.

> Utilizing a formal change management process to approve and monitor changes to infrastructure and
soflware upgrades.

> Providing annual Health Insurance Portability and Accountability Act and compliance training for all
employees.

> Staffing permanent internal auditors to test internal controls in place within the Company.

TASC views risk assessment as a multi-faceted program complete with performance measurements and a model
for continuous improvement. These processes help ensure that TASC can balance benefits, risks, and costs at
every step of implementation.

Oversight activities are generally performed by functions kept independent from operations and employee benefits
administration,

Information Systems

Genesis operates a multi-tiered interoperable software environment in delivering its administrative services.
Genesis uses two external IT systems erganizations to perform various functions relating to the administration of
benefit plans. Genesis periodically reviews the quality of each crganization's performance to ensure consistent and
scalable service delivery. The following are the primary IT systems employed by Genesis.
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Claims Processing System

WEX Health Cloud (formerly referred to as 1Cloud) is a hosted Soflware-as-a-Service solution provided by WEX.
WEX Health Cloud delivers automated communications and reporting, financial management, embedded industry
best practices, and hosting services. Complementing the administrator capabilities WEX Health Cloud provides
participants secure access to accounts, on-line enroliment and claim filing with 24x7x385 access via the Claims
Tool Kit. Employers have access to benefit management tools and analysis. WEX Health Cloud requires that
Genesis users change passwords at least every 90 days. Five unsuccessful atlempts to log in utilizing an invalid
user identification (ID) and/or password disables the user ID. The user must contact a master user for WEX Health
Cloud password resets.

Recordkeeping System

The Company uses Schwab RT’s Application Service Provider Model (SRT) as an application service provider.
Schwab RT provides software products and supporting systems to employee benefit recordkeeping organizations,
which in turn provide daily-valued investment recordkeeping services 10 the plan sponsors whom they serve. In
addition to the administrator products, SRT provides participants secure access to accounts, via the Investment
Tool Kit. Hardware and soflware capabilities are hosted by the primary Schwab Data Center located in Cleveland,
Ohio. The Data Center offers automated failover, business resumption, disaster recovery, and offsite storage of
nightly data backups. SRT requires that Genesis users change passwords at least every 180 days. Five
unsuccessful attempts to log in utilizing an invalid user ID and/or password disables the user ID. The user must
contact an administrative user for SRT password resets.

Genesis Secure Receipt Upload & eFax Services

Genesis provides participants with secure electronic methods to submit claims substantiation. Each application
leverages Linux, custom Structured Query Language {SQL) database servers, and Microsofl@. NET framewark
technology to create, sort, process and archive electronic image files containing claims submission information. All
stored data is secured using by a firewall and a class 3 SSL 2048 bit encryption certificate.

Filebound Document Retention and Workflow

Genesis authorized staff members access archived claims documents and call center tracking information in the
Filebound system. This system is installed and used as a document retention and workflow tool, for system entry
and archival. Data is secured by a Cisco firewall and a class 3 SSL 2048 bit encryption certificate.

Secure Communication
Genesis utilizes DataMotion Secure Email, File Transfer Protocol (FTP), Secure File Transfer Protocol (SFTP), and

Pretty Good Privacy (PGP) as its primary methods of secure communications and data transfers. DataMotion
provides HIPAA-compliant secure email and data transfer solutions for both dinical and non-clinical use.
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Using the applications described above, Genesis processes transactions to facilitate daily and weekly benefits administration processes as

outlined below:

FSA. HRA and 105 Plans

Funaing

EIECITOnIC report
from WEX Health
Cloud is sent to
plan sponsor
showing amount
needed and date
due.

i Spunsurn
authorizes Genesis to
Automated Clearing
House (ACH) debit
from client’'s account
or initiates funds to
be sent to Genesis
electronically.

ML WP TUdmuaD
requested is
stored in WEX
Health Cloud;
receipt of funds is
recorded as part
of Genesis bank
reconciliation.

WAGI IGO0 IPHRICAL T WPy WF IR IR0 LA T F Al W]

funding from plan sponsors via
NACHA file created in WEX
Health Cloud and sent to bank by
Genesis; Genesis monitors
receipt of funding initiated by
organizations that do not aliow
ACH debit.

T T bR

request reports
containing hi
funding data.

b

rical

Reimbursement Participants file Genesis adjudicates | Genesis enters For approved claims, NACHA file | Participantre  /es
claims and send claims. claims and/for containing direct deposits is check reimbursement
substantiation. substantiation created by WEX Health Cloud with Explanation of

into WEX Health | and sent to bank by Genesis; Benefits, or direct
Cloud. paper checks are printed and deposit with emailed
mailed by Genesis. Advice of Deposit.

Balance Activity n/a nfa n/a n/a Account statements

are sent by Genesis
annually to FSA plan
participants.

Account balance and
transaction
information are
availablerea nein
WEX Health Cloud.
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FHRA Plans
Funding Geneasis receives Flan sponsor gives O IUULIUINIS UDIIY 9N, OTIHSIIS PIuLGIows e v 1y
notification from written authorization to | received are contributions and allocates funds | Reconciliation Reports
the trustee after the trustee to deposit | documented on to participant accounts; Genesis | are run in SRT and
contributions are contributions upon Trust statements. | sends trade instructions to the provided to the plan
received from the | receipt of the funds. trustee; results are received by sponsors through the
plan sponsor. Genesis the following day and plan sponsor
posted to the participant investment portal; plan
accounts in SRT. sponsors are notified of
Reimbursement | Participants file Genesis adjudicates Genesis enters For approved claims, a trade file Lri]ae ;?;TEG?:;EE“'W
claims and send claims. claims and/or is created from WEX Health mails anﬁual
substantiation. substantiation Cloud and is processed through | 0 i 40
into WEX Health | SRT to sell investments from the . ;
. . : participants showing
Cloud. participant apcountg, Genesis their account activity for
sends trade instructions to the the year
trustee; results and funds are ’
received by Genesis the
following business day and
posted to the participant
accounts in SRT,
A NACHA file containing direct
deposits is created by WEX
Health Cloud and sent to the
bank by Genesis; paper checks
are printed and mailed to the
participant by Genesis
Balance Activity | Genesis n/a n/a Daily position, trustee cash, cash | Reports are archived at
downloads daily balance, and negative unit Genesis.
files containing reports are processed by
cash and positions Genesis.
from trustees.
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Communication

Genesis has implemented various methods of communication to ensure that all staff members understand their
individual roles and responsibilities.

Personnel Policies and Procedures

New applicants must complete an employment application in which they list their qualifications and provide
references. A pre-hire background check is required for all positions, and includes employment verification as
well as a criminal court search. An “at will” employment arrangement is not entered into without the completion
of an application and satisfactory background check. The Company maintains job descriptions detailing primary
job functions and responsibilities.

Besides being documented in the Employee Handbook, personnel policies and procedures are communicated
initially during new employee orientation and again to all affected personnel as changes occur. Each employee
confirms, via the Employee Portal acknowledgement, that they received the Employee Handbook.

Training of personnel includes supervised on-the-job training along with training sessions provided on site or via
a remote learning management system. Certain positions require completion of job-specific training.
Employees are cross-trained, where practical, to ensure sufficient backup in the event of an unexpected
termination, resignation, illness, or promotion.

Employees are immediately removed from their positions when terminated or discharged. Termination of
access occurs immediately, when possible, and must be within three business days.

Client Communication

Relationship Managers provide ongoing communication with the client. Relationship Managers maintain records
on relevant client communications and track issues. In addition to providing weekly claim funding information,
Relationship Managers communicate information regarding processing rules and regulations, changes in
processing schedules, system enhancements and any cther client-related information.

For information provided to user entities, such as reports, statements and data, Genesis policies require that all
such information be tested to ensure it is sufficiently complete and accurate. The reports or reporting packages
that are provided to most user entities are listed and described within Overview of Prodticts below.

Monitoring

Genesis management monitors the quality of the internal control environment as a normal part of their activities.
To assist them in this monitoring, Genesis has implemented a series of reports, which measure results of
various processes involved in providing services to customers.

Claim sampling reports, which measure the accuracy and timeliness of claim processing through sampling.
Claim sampling is completed monthly, and any deviations from 100% accuracy are addressed with the Claims
Team.

Activity reports are reviewed by the Customer Care Team, which shows call concentration areas and
outstanding issues which are then addressed.

The Recordkeeping Team reviews various reports each business day to ensure that records in SRT match the
trust company’s balance for the trustees (Principal, Matrix, Voya, and Charles Schwab). These reports include
the Position Report, the Negative Unit Report, and the Cash Balance Report. The Position Report ensures that
the unit balances in SRT match the trust company’s unit balances per fund in the plan. The Negative Unit
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Report identifies any plan participants that have negative unit balances. The Cash Balance report shows any
participants that have un-invested cash.

Voya Financial provides a balance report on a monthly basis. Any discrepancies found are researched and
corrected.

Each plan sponsor’s trust account is reconciled quarterly, comparing contributions, disbursements, income, and
transfers recorded in SRT to the trust company’s records. Plan sponsors are provided system generated
reports that detail activity from the recordkeeping system and the trust system along with Genesis prepared
quarterly reconciliation reports that reconcile the recordkeeping and trust balances.

Monitoring of internal controls is accomplished in part by the IA function. 1A is organizationally located within
ERM to help ensure independence when auditing Finance and Operations. IA provides and independent
quarterly report directly to the CEO and Board of Advisors.

Monitoring of Subservice Organizations

Genesis monitors the subservice organizations by reviewing their annual system and organization control
(SOC) reports. Genesis management reviews the SOC reports, paying attention to any relevant downstream
subservice organizations. During the review period it was determined no downstream subservice organizations
required additional review by Genesis. Management also evaluates any exceptions noted to determine the
impact to Genesis and their clients. If there are complementary user entities controls listed within the report,
they are mapped to internal processes and controls. Genesis also has open communication with the subservice
organizations as necessary.

Overview of Products
FSA Administration
Genesis’ FSA Administration allows organizations to offer tax-free reimbursement of qualified medical and

dependent care expenses. Eligible medical, dental and vision out-of-pocket expenses are defined as those
expenses paid for care as described in Section 213(d) of the Internal Revenue Code (IRC).

Funding Source

Accounts are funded by employee pre-tax payroll deductions. Plan sponsors provide Genesis with payroll cycle
information, and Genesis calculates the deduction per pay period necessary to fund the accounts for the plan
year. Payroll deductions are withheld and retained by the plan sponsor until funding for claims is requested.
Withheld funds not used by the end of the specified plan year are forfeited by the plan participant and may be
used by the plan sponsor to offset administrative fees for the plan.

Custody of Assets

The plan sponsor retains custody of the assets until receiving notification from Genesis that funds are needed
to reimburse processed claims.
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Access to Assets

Plan participants must file claim reimbursement requests and provide valid substantiation to receive payments
from their FSA accounts. Participants do not have direct access to funds in the plan; reimbursements must be

facilitated by Genesis. FSA plan participants may submit claims using Genesis’ secure online Claims Tool Kit,

on paper, or by using the TASCDebit Card. FSA plan participants are able to view their account balances after
logging in to the online Claims Tool Kit.

At plan inception, Genesis is granted written access to withdraw funds necessary to reimburse the TASC Debit
Card and participant filed claims via ACH debit from the plan sponsor’s bank account. If the plan sponsor
prohibits automatic withdrawal of funds from its bank account, it agrees to send funds due to Genesis
electronically to ensure receipt by the weekly reimbursement date.

Fund Disbursement

Plan sponsors are notified electronically each week of the dollar amount needed to fund FSA claims filed by
participants. Reimbursements are sent directly to participants weekly by direct deposit or check. Claims made
using the Genesis TASC Debit Card are paid immediately to the provider based on plan rules and funding
available. They are automatically debited from the participant’s account and an electronic notification is sent to
the plan sponsor.

Reporting

Plan sponsors receive a Claim Reimbursement Notification weekly to advise them of the funding needed to
reimburse FSA claims filed for the week. A Debit Card Settlement Report is sent to plan sponsors each day that
TASC Debit Card transactions are created.

FSA plan participants receive an account statement annually that shows claim activity throughout the plan year.
Participants alsc have access to claim history, payment history and year-to-date balances 24x7x365 via the
online Claims Tool Kit.

HRA and 105 Plan Administration
Genesis' HRA and 105 Administration allows organizations to offer tax-free reimbursement of defined medical
expenses. Eligible medical, dental and vision out-of-pocket expenses are defined as those expenses paid for

care as described in Section 213(d) of the IRC but may be limited by the plan sponsor. HRAs are individual
medical expense reimbursement accounts, funded by the plan sponsor which may roll over year-to-year.

Funding Source

These unfunded accounts are funded by the plan sponsor only when a plan participant files an approved claim
for reimbursement or uses their Genesis TASC Debit Card for an HRA and 105 expense at point of purchase.

Custody of Assets

The plan sponsor retains custody of the assets until receiving notification from Genesis that funds are needed
to reimburse claims.

Page 16



Genesis

. . o Employee Benefits.
Genesis Employee Benefits, Inc., a TASC Division _-hp- yae=ane
Section 3. Genesis Employee Benefits, Inc., a TASC Division’s System Description I|b T

Access to Assels

Plan participants must file claims and provide valid substantiation to receive funds from their HRA and 105 Plan
accounts, Participants do not have direct access to funds in the plan; reimbursements must be facilitated by
Genesis. HRA and 105 Plan participants may submit claims using Genesis’ secure online Claims Tool Kit, on
paper, or by using the TASC Debit Card. HRA and 105 Plan participants are able to view their account
balances on the secure online Claims Tool Kit.

At plan inception, Genesis is granted written access to withdraw funds necessary to reimburse claims via ACH
debit from the plan sponsor’s bank account. If the plan sponsor prohibits automatic withdrawal of funds from its
bank account, it agrees to send funds due to Genesis electronically to ensure receipt by the weekly
reimbursement date.

Fund Disbursement

Plan sponsors are notified electronically each week of the dollar amount needed to fund HRA and 105 Plan
claims filed by participants. Reimbursements are sent weekly by direct deposit or check directly to the
participant. Claims made using the TASC Debit Card are paid immediately to the provider based on plan rules
and funding available. Debit Card transactions are automatically debited from the participant’s account and an
electronic notification is sent to the plan sponsor.

Reporting

Plan sponsors receive a Claim Reimbursement Notification weekly to advise them of the funding needed to
reimburse HRA and 105 Plan claims for the week. A Debit Card Settlement Report is sent to plan sponsors
each day that TASC Debit Card transactions are created.

HRA and 105 Plan participants receive an account statement annually that shows claim activity throughout the
plan year. Parlicipants also have access to claim history, payment history and year to date balances 24x7x365
on the secure online Claims Tool Kit.

I-FHRA Administration

Genesis' 1-FHRA Administration allows public and private sector organizations as well as Taft-Hartley Health
and Welfare Benefit Funds to offer an employee benefit program that allows pre-tax contributions to a health
care savings plan that accumulate and compound tax-free. The account may be used to pay for any qualified
pre-retirement and/or post-retirement medical, dental, or vision out-of-pocket expenses Assets of the |-FHRA
are required to be held in trust, and claims are funded directly from the trust. Trust assets accurnulate on a tax-
free basis.

Funding Source

Trust accounts are funded directly by the plan sponsor. Plan sponsors provide Genesis with contribution
information and amounts to be allocated to the individual plan paricipants. Trades are sent to the custodian for
the allocation of trust assets to be processed into the plan participants’ accounts once funding is received by
the trustee. Most plans allow participants to invest their assets in mutual funds specified by the plan sponsaor.

Custody of Assets

The trustee retains custody of the assets until receiving notification from Genesis that funds are needed to
reimburse claims.
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Access to Assets

Plan participants must file claims and provide valid substantiation to receive reimbursement from their I-FHRA
investment accounts. Parlicipants do not have direct access to plan assets in the trust; reimbursements must
be facilitated by Genesis. I-FHRA plan pariicipants may submit claims using Genesis’ secure online Claims Tool
Kit or by paper submission. |-FHRA plan participanis are able to view and manage their account balances on
the secure online Investment Tool Kit.

Fund Disbursement

I-FHRA reimbursements are sent weekly by direct deposit or check directly to the paricipant.

Reporting

Plan sponsors receive a Claim Reimbursement Notification weekly to advise them of the |-FHRA claims
processed for the week. Plan sponsors receive quarierly plan reconciliations prepared by Genesis and
uploaded to the plan sponsor investment portal. [-FHRA Plan participants receive an annual account statement
that shows claim, contribution, and income activity throughout the plan year. Participants also have access fo
claim history and payment history 24x7x365 on the secure online Claims Tool Kit.

R-FHRA Administration

R-FHRA’s are employer-funded accounts that accumulate and compound tax-free during employment and are
used to pay for retiree health insurance premiums and uninsured medical expenses during the employee’s
retirement years. Eligible health insurance premiums include Medicare Part B, Medicare Part D, Medicare
supplement insurance, long-term care insurance, employer sponsored retiree medical, dental and vision
coverage as well as out-of-pocket expenses such as non-insured medical expenses, prescription drugs,
deductibles, co-payments, and co-insurance. Reimbursements for these premiums and expenses are not
taxable income to the retiree. R-FHRA assets are held in trust, and claims are funded directly from the trust.

Funding Source

Trust accounts are funded directly by the plan sponsor. Plan sponsors provide Genesis with contribution
information and amounts to be allocated to the individual plan participants. Trades are sent to the custodian for
the allocation of trust assets to be processed into the plan participants’ accounts once funding is received by
the trustee. Most plans allow participants to invest their assets in a number of mutual funds chosen by the plan
SPONSOr.

Custody of Assets

The trustee retains custody of the assets until receiving notification from Genesis that funds are needed to
reimburse claims.

Access to Assets

Plan participants must file claims and provide valid substantiation to receive reimbursement from their R-FHRA
investment accounts. Participants do not have direct access to plan assets in the trust; reimbursements must
be facilitated by Genesis. R-FHRA plan participants are given access to the Claims Tool Kit following retirement
becoming eligible to file claims by status. Participants may then submit claims using the Genesis' secure online
Claims Tool Kit or by paper submission. R-FHRA plan participants are able to view and manage their account
balances on the secure online Investment Tool Kit.
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Fund Disbursement

R-FHRA reimbursements are sent weekly by direct deposit or check directly to the participant.

Reporting

Plan sponsors receive a Claim Reimbursement Notification weekly to advise them of the R-FHRA claims
processed for the week. Plans sponsors receive quarterly plan reconciliations that are uploaded to the plan
sponsor investment portal. R-FHRA plan participants receive an annual account statement that shows claim,
contribution, and income activity throughout the plan year. Participants also have access to claim history and
payment history 24x7x365 on the secure online Claims Tool Kit.

Control Objectives and Related Control Activities

This report focuses on the following control objectives as it pertains to the administration of FSA, HRA and 105
Plans, FHRA and their enabling technologies.

A. Plan Setup

Control Objective A: Controls provide reasonable assurance that accurate plan, enroliment, and provider
information is entered completely into the appropriate application, and available for plan sponsor validation and
claims processing.

Once Genesis has been awarded a contract and has identified specific requirements (if applicable), an
Implementation Team member is assigned who best complements those needs. The Implementation Team
member handles each new case from setup through the initial administrative process and is prepared to handle
any special needs of the organization. A Plan Application is created for each setup to guide in plan setup and
contains information on plan type, eligibility, contributions and reimbursement rules. This process allows
Genesis’ senior administrative personnel to become familiar with the plan sponsor’s plan particulars.

Implementation Checklists used to guide Recordkeeping and Claims Processing personnel in the plan setup
process are in place, completed, and contain information about employer information, plan information, system
setup, enroliment, and review.

After the installation of the plan, verification of records, and payment of the first cycle of claims, the account is
transferred to a designated Client Service Team member depending on account size and complexity.

A welcome call is held with the client to go through the procedures they should follow after onboarding. New
Business then sends an email to the client for any final signatures needed prior to setup in the applications.

An email confirmation is sent at the completion of onboarding and a post plan setup notification is completed
and submitied to plan sponsor for review.

B. Participant Data Entry

Control Objective B: Controls provide reasonable assurance that participant information is entered completely
and accurately info the appropriate application, and available for plan sponsor/plan pariicipant validation and
claims processing.

Enrollment information and participant changes are sent to Genesis by the plan sponsor via an upload to the
claims portal. Recordkeeping staff review the claims portal daily. Upon receipt, the identity is verified by a
unique employee identifier prior to any changes. The information is then entered into all applicable systems.
The information is then stored electronically for later reference. Enroliment information for each new participant
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and employee change requests are verified that they are completely and accurately entered into the appropriate
application. Genesis ensures participant data submitted is entered within five business days of submission by
the plan participant or sponsor.

Participants receive a welcome letter electronically if an email address is on file or via United States mail if no
email address is provided. The welcome letter contains plan information, contact infermation, and general login
information for Genesis’ Online Tool Kits. Plan sponsors receive a detailed billing cycie that details participant
enrollments, changes and terminations for them to review. Genesis also completes eligibility audits on a
monthly basis against a random sample of enrolments. These audits review completeness and accuracy within
the WEX Health Cloud and SRT system. Any errors are corrected and brought to the employee for coaching
and training.

C. FHRA Contribution Funding

Control Objective C: Controls provide reasonable assurance that contribution funding is authorized, recorded,
and allocated completely and accurately, and output reports and files are complete, accurate, and distributed to
authorized recipients.

Plan sponsors are provided with an electronic format and instructions for submitting contribution files to Genesis
and routing and deposit instructions for the trustee. At the plan sponsor specified funding frequency, the plan
sponsor uploads the contribution file to the claims portal and sends the assets to the frustee via an Electronic
Funds Transfer. The total shown on the detailed contribution file is balanced with the funding notification
received from the trustee by the Recordkeeping Team.

Assets are allocated within two market days of when the contribution file is received from the plan sponsor. The
Recordkeeping Team formats and processes the contribution file in SRT per the aliocation on the file and
trades are sent to the trustee on day one of processing. Contribution funding data that is submitted
electronically to the trustee is secured for unauthorized access via unique logins for each recordkeeping team
member and use of a secure website. Results are received on day two of processing and settled/released into
the participants’ accounts in SRT. A reconciliation of contributions submitted by the plan sponsor to Genesis for
disbursement to the trustee is completed monthly or daily by the Recordkeeping Depariment.

D. Claims Processing

Control Objective D: Controls provide reasonable assurance that claim information is recorded and
processed completely and accurately.

Claims may be filed using one of four different methods: online, paper, TASC Debit Card, or data import.
» Online claims are entered inta the WEX Health Cloud consumer portal by the participant with receipts
submitted to Genesis to substantiate the claims before they are reimbursed as required by law.

> Paper claims are claim forms completed by hand and submitted with receipts.

> TASC Debit Card claims are expenses paid at point of purchase using a card swiped by the merchant.
A claim is generated in WEX Health Cloud by the card swipe and may be auto adjudicated using
Inventory Information Approval System rules or require substantiation by the participant, depending on
the merchant and type of expense.

> Data import is used for claims processed under the Automatic Premium and Automatic Dependent Care
plans. Participants submit one qualified receipt for the year for these recurring expenses and Genesis
uploads the claims monthly.
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Receipts may be submitted by participants using four different methods: secure electronic fax, secure file
upload, email, or mail. Received claims are scanned into Filebound a document retention and workflow toal,
for system entry and archival. Genesis monitors email and fax queues for the submission of claims via email
and fax three times per day to ensure claims are entered to Filebound.

Online and TASC Debit Card claims that require substantiation generate multiple receipt reminders to the
participant and are sent via email (if an email address is on file) or letter mailed to the participant. After a
specified number of days the claim is denied if the required receipt is not received. Repayment is requested
through a formal process for the paid Debit Card claims.

Paper claims are adjudicated by a member of the Claims Processing Team and entered into WEX Health
Cloud, where the requested amount is validated automatically against service dates, available plans, plan
years, and available balances. Online and TASC Debit Card claims are already entered into WEX Health Cloud
by the participant or card swipe and validated as indicated above, so the Claims Processing Team adjudicates
the claim and indicates that valid substantiation has been received and recorded.

Claims are denied by a member of the Claims Processing Team, if necessary. Common denial reasons are
invalid receipt, invalid date of service, illegible or missing documentation, and ineligible expense. Denied claims
trigger an automatic email the following morning (if an email account is on file) or letter notifying the participant
of the denial. Denial letters are available the next business day after denial and mailed by the Claims
Processing Team.

Audits are performed on a monthly basis against a random sample of all claim types processed to review the
signature, receipt, and eligibility for completeness, and accuracy.

E. Claims Disbursement

Control Objective E: Controls provide reasonable assurance that participant funds are disbursed and
accounted for completely, accurately, and timely.

FSA, HRA and 105 Plan claims are funded via a request generated by WEX Health Cloud. This request is
emailed to the plan sponsor at least two business days before funding is required and funds are pulled via ACH
transfer or sent electronically to Genesis by the plan sponsor, per agreement. Requests are monitored by staff
to verify if processing was performed prior to the published claims processing deadline with notifications
submitted to the plan sponsor to notify of disbursements.

I-FHRA claims are funded by Genesis initiating a trade file with the plan sponsor's trustee to obtain the funds
necessary to pay the claims. Plan sponsors receive a report detailing the amounts traded from each
participant’s Trust Funded Health Savings Plan account.

Funding received from plan sponsors for FSA, HRA and 105 Plan claims and funding received via trades from
participant |I-FHRA investment accounts are reconciled with claim payments sent on a weekly basis. Any
discrepancies are noted and resolved.

Information provided on Notices of Change is updated in the WEX Health Cloud systermn and another prenote is
generated for inclusion in the next file sent to the bank. ACH returns are researched for accuracy, and if
necessary, parlicipant contact is made to advise of the failure. The participant then has the opportunity to
provide new direct deposit information for inclusion in the next banking file, or to have a paper check generated
and mailed. The WEX Health Cloud participant correspondence note logs this.

Claims disbursements are monitored and reviewed weekly to identify and resolve disbursement discrepancies
and verify funds were processed within five business days.
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F. Trust Reconciliation

Control Objective F: Controls provide reasonable assurance that processing deviations are identified and
resolved.

Quarterly Trust statements are received from the trustee and allocation reports are run for the corresponding
time period out of SRT. Data is entered into a spreadsheet to reconcile the two data sources to ensure errors
are identified and logged. A reconciliation summary is prepared from the spreadsheet for the plan sponsor.

The Trust statement, allocation report, and recongiliation summary are uploaded to the plan sponsor investment
portal and an email is sent to the plan sponsor to notify them that the quarterly reconciliation process has been
completed and ready for their review via a secure website.

G. User Access

Controf Objective G: Controls provide reasonable assurance that logical access o applications, programs,
and data is limited to authorized individuals.

Genesis utilizes a Security Access Matrix (SAM) set-up process to define how to evaluate and process
employee requests for application access, access changes, and computer equipment set-up. The SAM defines
access to the applications, network directories, Citrix, and internet access level for every employee based upon
their job roles/needs. The employee’s manager selects the appropriate SAM role when hiring the candidate.

The SAM process must be followed when a new employee is hired, when an employee changes jobs within
Genesis, when software or hardware is requested or access is requested. After a new employee is in payroll, a
request to set-up the new hire is submitted by HR or a BTS Help Desk Ticket (software platform where all BTS
access requests are initiated) which originates from the employee’s manager and is approved by HR. As long
as the approved SAM is accurate for the employee’s role, no further process steps are required.

All Genesis employees with access to WEX Health Cloud and SRT claims portal applications are assigned a
unique User ID and password. Genesis internal systems require users to change passwords at least every g0
days. Five unsuccessful attempts to log in utilizing an invalid User ID and/or password disable the user ID.

Filebound and Secure Receipt Upload users must contact the Systems Specialist for password resets.

The applications are configured with internal user IDs and external end-user IDs. Internal user IDs only allow
access while onsite at the Genesis corporate offices. If an internal user |D and password are attempted outside
of the office segment, the system prompts a message that the user ID and password is unable to access the
Service Center from outside the Company.

To remove account access upon employee termination, the employee’s manager creates the termination action
in the Genesis HR information system, which generates an email to HR. Upon verification and approval of the
request, HR sends a BTS Help Desk Ticket. BTS Help Desk terminates the account(s} for the employee
identified in the BTS Help Desk Ticket. Upon completion of the request, a nofification is sent to HR. Access to
critical systems are removed within 5 business days for all employees.

Genesis’ 1A Department is responsible for performing quarterly reviews of user access and user roles on the
applications to ensure appropriate access based on job responsibilities.
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Complementary User Entity Controls

User entities must evaluate their own system of internal controls for effective risk management and compliance.
The controls described in this report occur at Genesis and only cover a portion of comprehensive internal
control refated to client benefit administration. User entities must address the various aspects of internal control
that may be unique to their particular needs. This section also includes those portions of the internal controls
that the user entity has the responsibility to develop and maintain to support internal controls related to FSA,
HRA, 105 plans and FHRA services performed by Genesis.

> Itis the responsibility of the plan sponsor to review and approve plan setup details and communicate
discrepancies in a timely manner. (Control Objective A)

> It is the responsibility of the plan sponsor to submit complete and accurate participant information in an
agreed-upon format. {Controf Objective B)

> It is the responsibility of the plan sponsor/plan participant to review and approve enrollment data
following notification from Genesis of an addition or modification and communicate discrepancies in a
timely manner. (Control Objective B)

> Plan sponsors are responsible for notifying participants of their responsibility to monitor their account in
Genesis' systems and verify accurate demographic data. (Control Objective B)

> Itis the responsibility of FHRA plan sponsor to submit contribution detail to Genesis. (Control
Objective C)

> ltis the responsibility of FHRA plan sponsor to ensure that the appropriate deposit is made via
electronic funds transfer or checks to the trust and perform the associated recongiliations. (Contro/
Objective C)

> Itis the responsibility of the participant to verify file transmissions to Genesis are successful. (Controf
Objective D)

> Itis the responsibility of the participant to provide Genesis with accurate email and/or contact
information for the receipt of claim confirmations. (Contrel Objective D)

> It is the responsibility of the participant to verify receipt and accuracy of electronic payments or physical
checks. {Control Objective D)

W

It is the responsibility of the participant to verify receipt and accuracy of electronic payments or physical
checks. (Control Objective E)

> lItis the responsibility of the plan sponsor to review and reconcile Genesis output data (e.g., reports,
emails and transaction logs) for completeness and accuracy and communicate discrepancies in a
timely manner. (Control Objective F)

> ltis the responsibility of the plan sponsor to restricl logical access to Genesis systems and applications.
{Controf Objective G)

> Itis the responsibility of the plan sponsor to help ensure the security of submitted data. Sensitive files
should only be transmitted to Genesis via the claims portal. (Control Objective G)
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4. Description of Control Objectives and Related Controls, and Independent Service Auditor’s Description of Tests
and Results of Tests

Information Provided by the Independent Service Auditor

This report, when combined with an understanding of the controls at the user entities, is intended to assist auditors in planning the audit of user entities’
financial statements or user entities’ internal control over financial reporting and in assessing control risk for assertions in user entities’ financial
statements that may be affected by controls at Genesis.

Our examination was limited to the control objectives and related controls specified by Genesis in Sections 3 and 4 of the report, and did not extend to
controls in effect at user entities.

It is the responsibility of each user entity and its independent auditor to evaluate this information in conjunction with the evaluation of intern  zontrol over
financial reporting at the user entity in order to assess total internal control. If internal control is not effective at user entities, Genesis’ contr may not
compensate for such weaknesses.

Genesis’ internal control represents the collective effect of various factors on establishing or enhancing the effectiveness of the controls specified by
Genesis. In planning the nature, timing, and extent of our testing of the controls to achieve the control objectives specified by Genesis, we considered
aspects of Genesis’ control environment, risk assessment process, monitoring activities, and information and communications.

The following table clarifies certain terms used in this section to describe the nature of the tests performed:

Higuny WU} 1 Gt S e s s sk r e s s i
Observation Observation of the application, performance, or existence of the control
Inspection Inspection of documents and reports indicating performance of the control
Reperformance Reperformance of the centrol

In addition, as required by paragraph .35 of AT-C Section 205, Examination Engagements (AICPA, Professional Standards), and paragraph .30 of AT-C
section 320, when using information produced (or provided) by the service organization, we evaluated whether the information was sufficiently reliable
for our purposes by obtaining evidence about the accuracy and completeness of such information and evaluating whether the information was
sufficiently precise and detailed for our purposes.
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F. Trust Reconciliation

F1

1 rust Stalements Irom e wusiee are
reconciled to Genesis balance amounts
quarterly to ensure errors are identified
and logged.

FUr & Sdlfipie un Quai L@y 18uNuiiauulis, INDPTUIGU LIS TSwU g
reports to determine whether errors were identified and logged.

pAKER 1TILLY

Candor. insighl. Results.
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F2

Trust statement reconciliations are
completed quarterly. The reconciliation
reports are submitted to plan sponsor for
review if so elected by the plan sponsor.

For a sample of FHRA plan quarterly reconciliations, inspected the plan
quarterly reconciliations to determine whether summaries were
submitted to plan sponsor for review.

No exceptions noted.
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This information included in this Section 5 is presented by management of Genesis to provide management’s responses to the identified control
exception and is not part of the description. Information included within Section 5 has not been subjected to the procedures applied in the examination of

the description and of the suitability of the design and operating effectiveness of the controls to meet the control objectives.

G2

Removal of access to critical
applications follows a formal request
process, are approved before they are
implemented, and are executed
following Genesis’ intemal policy.

Far two of 23 sampled terminated employees, the terminated
employees were not removed from the application following Genesis'’
internal policy.

Management agrees
with the exceplions. The
exceptions identified in
the examination were
from an outsourced
service provider not
notifying Genesis in a
timely manner. The
service provider has
been notified of the
timeliness issues.
Additional fraining and
process changes are in
place to prevent delays.

G3

Genesis performs quarterly user access
and roles reviews of the Active
Directory and the applications to ensure
appropriate access based on job
responsibilities.

For two of two sampled quarters, Baker Tilly was unable to test the user
access review. One quarter was not retained by management and one
quarter was not yet completed.

Management aarees
with the exce ns.
Genesis’ only Internal
Auditor at the time had
performed this test
directly. In the future,
HR will take over
perfarming this control.
This will allow Internal
Audit to remain
independent  he
process to allow the
department to verify
compliance v the
review procegures.
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Distributions

Distributions will report claim disbursements for the period in which you have specified below. You will
need to click on your Plan Name and move it to the Selected Plans section by double clicking on your
Plan Name or using the arrows between. Specify your date and click on Submit.

The information will populate on who has had a claim disbursed from the Funded HRA plan. Please note:
There is a delay between when a claim has been sold from the investments and when it has actually
been paid out. Claims are generally processed on Fridays and paid out the following Friday.

The information can be downloaded either in PDF or Excel.

Terminations

Terminations will report who has terminated employment according to our records. This information
should always originaily come from you as the employer, This report can be used to make sure the
termination was reported to us.

The information will populate on who has terminated from employment based on what you have
reported to us,

The report will populate with the information and can be downloaded to POF or Excel.

Employee Census
The employee census remains the same as a way to collect all participant data in one report.

The report will populate with the information and can be downloaded to PDF or Excel.

To run any of these reports:
e Select the report.
» Inthe list of plans on the left, click the check box in the first column.
s Using the top arrow button, move the plan into the Selected Plans list to the right.
s Enter your start and end dates.
s Select any divisions or status codes applicable to the report you want to run.
s (Click Submit.
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6. Participant Access
Look up any Participant by entering the Social Security Number or Last Name. Click on the Participant
First or Last Name and get a snapshot of their account information, including address on file, dates, and
balance. This option will also give you the option of clicking on Login as This Participant.

By clicking on the Login as This Participant button, it will open a new window and allow you to view their
online account in inquiry mode only,
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7. Update Profile
Update your profile at any time, including any address change, phone number change, email change, or

password update.
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8. Tutarials and Printing
Using the links at the top of every page, you can click on the Question Mark button to link to any qguick
tutorials on how to navigate through this website. Use the Print button to print the page at any time.

The informution in this communicotian is confidential ond may be used by the authorized recipient only, for its intended purpose only.
Any other use or disclosure is prohibited.
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Participant: Bobby Brady Staternent Covering: 1/1/2015 to 12/31/2015
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