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Thank you for allowing Windstream Services, LLC, on behalf of itself and its Affiliates 
authorized to provide services in the applicable jurisdiction for the particular service( s) ordered, 
the opportunity to answer the State of Nebraska, Department of Administrative Services, 
Material Division, State Purchasing Bureau's request for Hosted Voice Over Internet Protocol 
Telephony (VOiP) Service RFP Number 5824 21. 

As you complete this phase of your evaluation, we believe it is important to recognize how, in 
just a few short years, networks evolved from a tactical tool that simply connects people and 
places, to become something quite different; a digital platform for how people and 
organizations get things done. 

As a nationwide, enterprise network, communications and collaboration solutions provider, 
with deep experience serving federal, state and municipal agencies (and as a GSA contract 
holder and registered vendor in the System for Award Management), we understand the 
impact of this dynamic on the government space. We made it our mission to be proactive and 
responsive as we empower those organizations to succeed in a world of ongoing complexity 
and change. 

It should be no surprise that a company which also goes by the initials "WE" believes strongly 
in the collaborative, transformative power of networks to bring people and communities 
together to accomplish great things. Towards that end, we also believe those people and 
communities should expect more from their service providers. 

To deliver against that need, over the past few years, WE transformed how we work, to provide 
a superior, more engaging customer experience to those WE serve, so they can do the same 
for the people and communities that THEY serve. 

We hope that difference shows through in our response. and to have a chance to show it on a 
day-to-day basis, should you select us for the task. Until then, on behalf of our team, we thank 
you for the opportunity to present our proposal to help State of Nebraska, Department of 
Administrative Services, Material Division, State Purchasing Bureau to connect, transform and 
elevate enterprise thinking. 

Sincerely, 

Darryl B nson 
Senior Account Executive 
Windstream Enterprise 
636.812.3064 
Darryl.Branson@windstream.com 

windstreamenterprise.com 

Daniel Carstensen 
Senior Customer Advocate 
Windstream Enterprise 
402.437.7233 
Daniel. Carstensen@windstream.com 
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Executive Summary 

Company Overview 
Today, it seems every organization is in the technology business; whether they want to be or not. This puts great 
pressure on IT leaders to solve complex, new strategic challenges, and even more on their networks. 

At Windstream Enterprise (WE), we saw these challenges as opportunities. WE made it OUR business to deliver 
the responsiveness and agility digital transformation demands from YOUR organization. Providing a range of 
network, communications and collaboration solutions optimized and secured for a cloud-centric, always-on world. 

A different kind of network provider: Windstream Enterprise believes people should expect more from their 
service provider. Our mission: as network. security and application performance become continuously more 
critical, WE will be the partner that responds to unique customer needs - a pathfinder and trusted advisor to help 
navigate a world of constant change. Empowering customers to connect. transform and elevate their businesses. 

Solving challenges vs. selling services: WE collaborate with customers to drive digital transformation with 
solutions to solve today's most complex business and IT challenges, including empowering cloud migration, 
elevating customer/constituent experience, enabling productivity/collaboration, and enhancing security and 
compliance. 

Solutions tailored to customer needs: No two organizations are exactly the same. Your networks shouldn't be 
either. We take the time to get to know you and your goals, applying deep experience and knowledge to design, 
build, deploy, monitor, and optimize the right solution for your organization today and to meet your needs 
tomorrow. From there, we provide ongoing expertise, surrounding you with a 360° customer service and support 
experience from a team dedicated to achieving your agenda. Learn more at windstreamenterprise.com. 

Key Facts 
+ Division of Windstream Holdings, a F500 company with $6B revenue, 12K+ people & 200 offices nationwide 
+ Deep experience with federal, state and municipal governments and agencies, currently serving more than 

150 federal government agencies and departments, and many more in state/municipal environments 
+ GSA contract holder, registered vendor in the CCR and the System for Award Management (SAM) 

Lengthy experience with the FCC E-Rate program for K-12 schools, and the RHC (Rural Healthcare} program 
Solutions tailored to unique customer needs, geared to address four essential challenges: 

Empowering cloud migration 
Elevating customer/constituent experience 
Enabling employee productivity/collaboration 
Enhancing security and compliance 

A broad range of innovative, scalable solutions optimized for the cloud: 
Network and connectivity, including SD-WAN, hybrid networks, cloud connectivity, Ethernet, wavelength 
services, fixed wireless, access diversity, MPLS, WiFi, and more 
UC and voice, including OfficeSuite® UC, our proprietary UCaaS solution, CCaaS and SIP trunking 
Security and compliance, including managed network security, DDoS mitigation and PCI 
consulting/services 

·1 Industry-leading SD-WAN Concierge TM solution with 700+ customers in over 5,000 locations 
·I Nationwide network with 150,000 fiber route miles, fiber and fixed wireless connectivity, and proprietary Cloud 

Core™ architecture engineered to maximize performance, reliability, scalability, security and efficiency 
+ Expert teams focused on providing a superior, unique, differentiated customer experience 
·1- Winners of multiple 2017 awards for innovation and excellence: 

Internet Telephony Excellence Award winner for SD-WAN Concierge 
Unified Communications and Internet Telephony Product of the Year Awards for OfficeSuite UC 
U.S. Carrier Ethernet Services Vertical Systems Group Leaderboard 

WINDSTREAM ENTERPR!SE 
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REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVlCES FORM 
By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance 

BIDDER MUST COMPLETE THE FOLLOWING 
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions unless 
otherwise indicated in writing and certifies that bidder maintains a drug free work place. 

Per Nebraska's Transparency in Government Procurement Act. Neb. Rev Stat§ 73-603 DAS is required to 
collect statistical information regardiPIIQ the number of contracts awarded to Nebraska Contractors. This 
information is for statistical purposes only and will not be considered for contract award purposes. 

-,./ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor. 
"Nebraska Contractor· shall mean any bidder who has maintained a bona fide place of business and at least 
one employee within this state for at least the six (6) months immediately preceding the posting date of this 
RFP. 

I hereby certify that I am a Resident disabled veteran or business located in a designated enterprise 
zone in accordance with Neb. Rev. Stat§ 73-107 and wish to have preference, if applicable, considered in 
the award of this contract. 

__ I hereby certify that I am a blind person licensed by the Commission for the Blind & Visually Impaired 
in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the award of this 
contract. 

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY) 

FIRM: Windstream Services, LLC, on behalf of itself and its Affiliates 

COMPLETE ADDRESS: 4001 Rodney Parham, Little Rock, Arkansas 72212 

TELEPHONE NUMBER: 501.748.7821 

FAX NUMBER: 501.748.7400 

DATE: May 31, 2018 ,. 

SIGNATURE: ~ '-1( ~ -
TYPED NAME & TITLE OF SIGNER: Tony T~ as, President and CEO 

Tab 1, Page 1 RFP Boilerplate 112/14/2017 
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RETURN TO: 

State of Nebraska State Purchasing 
REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES 

Name: State Purchasing Bureau 
Address: 1526 K Street. Suite 130 
City/State/Zip: Lincoln, NE 68508 
Phone:402-4 71-6500 

SOLICITATION NUMBER RELEASE DATE 
RFP 5824 Z1 Aoril 9, 2018 
OPENING DATE AND TIME PROCUREMENT CONTACT 
May 22, 2018 2:00 o.m. Central Time Nancv StoranVAnnette Walton 

PLEASE READ CAREFULLY! 
SCOPE OF SERVICE 

The State of Nebraska (State), Department of Administrative Services (DAS), Materiel Division. State Purchasing Bureau 
(SPB), is issuing this Request for Proposal (RFP) Number 5824 21 for the purpose of selecting a qualified Bidder to provide 
Hosted Voice Over Internet Protocol Telephony (VOiP) Service. A more detailed description can be found in Section V. The 
resulting contract may not be an exclusive contract as the State reserves the right to contract for the same or similar services 
from other sources now or in the future. 

The term of the contract will be five (5) years commencing upon execution of the contract by the State. The Contract includes 
the option to renew for five (5) additional two (2) year periods upon mutual agreement of the Parties. The State reserves the 
right to extend the period of this contract beyond the termination date when mutually agreeable to the Parties. 

ALL INFORMATION PERTINENT TO THIS REQUEST FOR PROPOSAL CAN BE FOUND ON THE INTERNET AT: 
http://das.nebraska.gov/materiel/purchasing.html. 

A mandatory Pre-Proposal Conference will be held on Thursday, April 26, 2018 at 10:00AM CT at 1526 K Street, Suite 130, 
Lincoln. NE 68520. 

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. § 84-602.04, State contracts in effect as of January 1, 2014, and 
contracts entered into thereafter, must be posted to a public website. The resulting contract, the RFP, and the 
successful bidder's proposal or response wlll be posted to a public website managed by DAS, which can be found at 
http://statecontracts.nebraska.gov. 

In addition and in furtherance of the State's public records Statute (Neb. Rev. Stat.§ 84-712 et seq.), all proposals or responses 
received regarding this RFP will be posted to the State Purchasing Bureau public website. 

These postings will include the entire proposal or response. Bidders must request that proprietary information be 
excluded from the posting. The bidder must identify the proprietary information, mark the proprietary information 
according to state law, and submit the proprietary information in a separate container or envelope marked 
conspicuously in black ink with the words "PROPRIETARY INFORMATION". The bidder must submit a detailed 
written document showing that the release of the proprietary information would give a business advantage to named 
business competitor(s) and e,cplain how the named business competitor(s) will gain an actual business advantage 
by disclosure of Information. The mere assertion that information is proprietary or that a speculative business 
advantage might be gained is not sufficient. (See Attorney General Opinion No. 92068, April 27, 1992) THE BIDDER 
MAY NOT ASSERT THAT THE ENTIRE PROPOSAL IS PROPRIETARY. COST PROPOSALS WILL NOT BE 
CONSIDERED PROPRIETARY AND ARE A PUBLIC RECORD IN THE STATE OF NEBRASKA. The State will then 
determine, in its discretion, if the interests served by nondisclosure outweighs any public purpose served by 
disclosure. (See Neb. Rev. Stat.§ 84-712.05(3)) The Bidder will be notified of the agency's decision. Absent a State 
determination that information is proprietary, the State will consider all information a public record subject to release 
regardless of any assertion that the Information is proprietary. 

If the agency determines it is required to release proprietary information, the bidder will be informed. It will be the bidder's 
responsibility to defend the bidder's asserted interest in non-disclosure. 

To facilitate such public postings, with the e,cception of proprietary information, the State of Nebraska reserves a 
royalty-free, nonexclusive, and irrevocable right to copy, reproduce, publish, post to a website, or otherwise use any 
contract. proposal, or response to this RFP for any purpose, and to authorize others to use the documents. Any 
individual or entity awarded a contract, or who submits a proposal or response to this RFP, specifically waives any 
copyright or other protection the contract, proposal, or response to the RFP may have; and, acknowledges that they 
have the ability and authority to enter Into such waiver. This reservation and waiver is a prerequisite for submitting 
a proposal or response to this RFP, and award of a contract. Failure to agree to the reservation and waiver will result 
in the proposal or response to the RFP being found non-responsive and rejected. 



Tab 2, Page 2 

Any entity awarded a contract or submitting a proposal or response to the RFP agrees not to sue, file a claim, or make 
a demand of any kind, and will indemnify and hold harmless the State and its employees, volunteers, agents, and its 
elected and appointed officials from and against any and all claims, liens, demands, damages, liability, actions, 
causes of action, losses, judgments, costs, and expenses of every nature, including investigation costs and 
expenses, settlement costs, and attorney fees and expenses, sustained or asserted against the State, arising out of, 
resultlng from, or attributable to the posting of the contract or the proposals and responses to the RFP, awards, and 
other documents. 

Windstream has read and complies to this Scope of Service section. 
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GLOSSARY OF TERMS 

Acceptance Test Procedure: Benchmarks and other performance criteria. developed by the State of Nebraska or other 
sources of testing standards, for measuring the effectiveness of products or services and the means used for testing such 
performance. 

Addendum: Something to be added or deleted to an existing document; a supplement. 

After Receipt of Order {ARO): After Receipt of Order 

Agency: Any state agency, board, or commission other than the University of Nebraska, the Nebraska State colleges. the 
courts, the Legislature, or any other office or agency established by the Constitution of Nebraska. 

Agent/Representative: A person authorized to act on behalf of another. 

Amend: To alter or change by adding, subtracting. or substituting. 

Amendment: A written correction or alteration to a document. 

Appropriation: Legislative authorization to expend public funds for a specific purpose. Money set apart for a specific use. 

Award: All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the 
provisions in the RFP. The State reserves the right to reject any or all proposals, wholly or in part, or lo award to multiple 
bidders in whole or in part. The State reserves the right to waive any deviations or errors that are not material, do not 
invalidate the legitimacy of the proposal. and do not improve the bidder's competitive position. All awards will be made in a 
manner deemed in the best interest of the State. 

Best and Final Offer {BAFO): In a competitive bid, the final offer submitted which contains the bidder's (vendor's) most 
favorable terms for price. 

Bid/Proposal: The offer submitted by a vendor in a response to a written solicitation. 

Bid Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety) accepts 
liability and guarantees that the vendor will not withdraw the bid. 

Bidder: A vendor who submits an offer bid in response to a written solicitation. 

Business: Any corporation, partnership, individual. sole proprietorship, joint-stock company, joint venture. or any other 
private legal entity. 

Business Day: Any weekday, except State-recognized holidays. 

Calendar Day: Every day shown on the calendar including Saturdays, Sundays, and State/Federal holidays. 

Cancellation: To call off or revoke a purchase order without expectation of conducting or performing it at a later time. 

Central Processing Unit {CPU): Any computer or computer system that is used by the State to store, process. or retrieve 
data or perform other functions using Operating Systems and applications software. 

Change Order: Document that provides amendments to an executed purchase order or contract. 

Collusion: An agreement or cooperation between two or more persons or entities to accomplish a fraudulent, deceitful. or 
unlawful purpose. 

Commodities: Any equipment, material, supply or goods; anything movable or tangible that is provided or sold. 

Commodities Description: Detailed descriptions of the items to be purchased; may include information necessary to obtain 
the desired quality, type, color. size, shape, or special characteristics necessary to perform the work intended to produce the 
desired results. 

Competition: The effort or action of two or more commercial interests to obtain the same business from third parties. 
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Confidential Information: Unless otherwise defined below. "Confidential Information" shall also mean proprietary trade 
secrets. academic and scientific research work which is in progress and unpublished, and other information which if released 
would give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. §84-712.05(3}). In 
accordance with Nebraska Attorney General Opinions 92068 and 97033, proof that information is proprietary requires 
identification of specific, named competitor(s) who would be advantaged by release of the information and the specific 
advantage the compelilor(s) would receive. 

Contract: An agreement between two or more parties creating obligations that are enforceable or otherwise recognizable al 
law; the writing that sets forth such an agreement. 

Contract Administration: The management of the contract which includes and is not limited to; contract signing, contract 
amendments and any necessary legal actions. 

Contract Award: Occurs upon execution of the State document titled "Service Contract Award" by the proper authority. 

Contract Management: The management of day to day activities at the agency which includes and is not limited to ensuring 
deliverables are received, specifications are met. handling meetings and making payments to the Contractor. 

Contract Period: The duration of the contract. 

Contractor: Any individual or entity having a contract to furnish commodities or services. 

Cooperative Purchasing: The combining of reouirements of two or more oolitical entities to obtain advantages of volume 
purchases, reduction in administrative expenses or other public benefits. 

Copyright: A property right in an original work of authorship fixed in any tangible medium of expression, giving the holder 
the exclusive right to reproduce, adapt and distribute the work. 

Critical Program Error: Any Program Error, whether or not known to the State, which prohibits or significantly impairs use 
of the Licensed Software as set forth in the documentation and intended in the contract. 

Customer Service: The process of ensuring customer satisfaction by providing assistance and advice on those products or 
services provided by the Contractor. 

Default: The omission or failure to perform a contractual duty. 

Demarc: Demarcation Point 

Deviation: Any proposed change{s) or alteration(s) to either the terms and conditions or deliverables within the scope of the 
written solicitation or contract. 

Evaluation: The process of examining an offer after opening to determine the vendor's responsibility, responsiveness to 
requirements. and to ascertain other characteristics of the offer that relate to determination of the successful award. 

Evaluation Committee: Committee(s) appointed by the requesting agency that advises and assists the procuring office in 
the evaluation of bids/proposals (offers made in response to written solicitations). 

Extension: Continuance of a contract for a specified duration upon the agreement of the parties beyond the original 
Contract Period. Not to be confused with "Renewal Period". 

Free on Board {F.O.B.) Destination: The delivery charges are included in the quoted price and prepaid by the vendor. 
Vendor is responsible for all claims associated with damages during delivery of product. 

Free on Board (F.O.B.) Point of Origin: The delivery charges are not included in the quoted price and are the 
responsibility of the agency. Agency is responsible for all claims associated with damages during delivery of product. 

Foreign Corporation: A foreign corporation that was organized and chartered under the laws of another state, government, 
or country. 

Installation Date: The date when the procedures described in "Installation by Contractor", and "Installation by State", as 
found in the RFP. or contract, are completed. 
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Interested Party: A person, acting in their personal capacity, or an entity entering into a contract or other agreement 
creating a legal interest therein. 

Late Bid/Proposal: An offer received after the Opening Date and Time. 

Licensed Software Documentation: The user manuals and any other materials in any form or medium customarily 
provided by the Contractor to the users of the Licensed Software which will provide the State with sufficient information to 
operate, diagnose. and maintain the Licensed Software properly, safely, and efficiently. 

Mandatory/Must: Required, compulsory, or obligatory. 

May: Discretionary, permitted; used to express possibility. 

Module (see System): A collection of routines and data structures that perform a specific function of software. 

Must: See Mandatory/ Must and Shall/Will/Must. 

National Institute for Governmental Purchasing (NIGP): National Institute of Governmental Purchasing - Source used for 
assignment of universal commodity codes to goods and services. 

Open Market Purchase: Authorization may be given to an agency to purchase items above direct purchase authority due to 
the unique nature, price, quantity, location of the using agency, or time limitations by the AS Materiel Division. State 
Purchasing Bureau. 

Opening Date and Time: Specified date and time for the public opening of received. labeled. and sealed formal proposals. 

Operating System: The control program in a computer that provides the interface to the computer hardware and peripheral 
devices, and the usage and allocation of memory resources. processor resources, input/output resources, and security 
resources. 

Outsourcing: The contracting out of a business process which an organization may have previously performed internally or 
has a new need for. to an independent organization from which the process is purchased back. 

Payroll & Financial Center (PFC): Electronic procurement system of record. 

Performance Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety) 
accepts liability and guarantees that the Contractor fulfills any and all obligations under the contract. 

Platform: A specific hardware and Operating System combination that is different from other hardware and Operating 
System combinations to the extent that a different version of the Licensed Software product is required to execute properly in 
the environment established by such hardware and Operating System combination. 

Point of Contact (POC): The person designated to receive communications and to communicate. 

Pre-Bid/Pre-Proposal Conference: A meeting scheduled for the purpose of clarifying a written solicitation and related 
expectations. 

Product: Something that is distributed commercially for use or consumption and that is usually (1) tangible personal 
property, (2) the result of fabrication or processing, and (3) an item that has passed through a chain of commercial 
distribution before ultimate use or consumption. 

Program Error: Code in Licensed Software which produces unintended results or actions, or which produces results or 
actions other than those described in the specifications. A program error includes, without limitation. any Critical Program 
Error. 

Program Set: The group of programs and products, including the Licensed Software specified in the RFP. plus any 
additional programs and products licensed by the State under the contract for use by the State. 

Project: The total scheme. program. or method worked out for the accomplishment of an objective, including all 
documentation, commodities. and services to be provided under the contract. 

Proposal: See Bid/Proposal. 
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Proprietary Information: Proprietary information is defined as trade secrets. academic and scientific research work which 
is in progress and unpublished, and other information which if released would give advantage to business competitors and 
serves no public purpose (see Neb. Rev. Stat.§ 84-712.05(3)). In accordance with Attorney General Opinions 92068 and 
97033, proof that information is proprietary requires identification of specific named competitor{s) advantaged by release of 
the information and the demonstrated advantage the named competitor(s) would gain by the release of information. 

Protest/Grievance: A complaint about a governmental action or decision related to a RFP or resultant contract, brought by 
a vendor who has timely submitted a bid response in connection with the award in question, to AS Materiel Division or 
another designated agency with the intention of achieving a remedial result. 

Public Proposal Opening: The process of opening correctly submitted offers at the time and place specified in the written 
solicitation and in the presence of anyone who wished to attend. 

Recommended Hardware Configuration: The data processing hardware (including all terminals, auxiliary storage, 
communication, and other peripheral devices) to the extent utilized by the State as recommended by the Contractor. 

Release Date: The date of public release of the written solicitation to seek offers. 

Renewal Period: Optional contract periods subsequent to the original Contract Period for a specified duration with 
previously agreed to terms and conditions. Not to be confused with Extension. 

Request for Information (RFI): A general invitation to vendors requesting information for a potential future solicitation. The 
RFI is typically used as a research and information gathering tool for preparation of a solicitation. 

Request for Proposal (RFP): A written solicitation utilized for obtaining competitive offers. 

Responsible Bidder: A bidder who has the capability in all respects to perform fully and lawfully all requirements with 
integrity and reliability to assure good faith performance. 

Responsive Bidder: A bidder who has submitted a bid which conforms to all requirements of the solicitation document. 

Shall/Will/Must: An order/command; mandatory. 

Should: Expected; suggested, but not necessarily mandatory. 

Software License: Legal instrument with or without printed material that governs the use or redistribution of licensed 
software. 

Sole Source - Commodity: When an item is available from only one source due to the unique nature of the requirement. 
its supplier, or market conditions. 

Sole Source - Services: A service of such a unique nature that the vendor selected is clearly and justifiably the only 
practical source to provide the service. Determination that the vendor selected is justifiably the sole source is based on 
either the uniqueness of the service or sole availability at the location required. 

Specifications: The detailed statement, especially of the measurements, quality, materials. and functional characteristics. 
or other items to be provided under a contract. 

Statutory: These clauses are controlled by state law and are not subject to negotiation. 

Subcontractor: Individual or entity with whom the contractor enters a contract to perform a portion of the work awarded to 
the contractor. 

System (see Module}: Any collection or aggregation of two (2) or more Modules that is designed to function, or is 
represented by the Contractor as functioning or being capable of functioning, as an entity. 

TECHNOLOGY REFRESH: The periodic replacement of equipment and updating of systems (software and hardware) to 
ensure continuing reliability of solution. 

Termination: Occurs when either Party, pursuant to a power created by agreement or law, puts an end to the contract prior 
to the stated expiration date. All obligations which are still executory on both sides are discharged but any right based on 
prior breach or performance survives. 
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Third Party: Any person or entity, including but not limited to fiduciaries, shareholders, owners. officers, managers, 
employees, legally disinterested persons. and sub-contractors or agents. and their employees. It shall not include any entity 
or person who is an interested Party to the contract or agreement. 

Trade Secret: Information, including, but not limited to, a drawing, formula, pattern, compilation, program, device, method, 
technique. code, or process that (a) derives independent economic value, actual or potential, from not being known to. and 
not being ascertainable by proper means by, other persons who can obtain economic value from its disclosure or use; and 
(b) is the subject of efforts that are reasonable under the circumstances to maintain its secrecy (see Neb. Rev. Stat. §87-
502(4)). 

Trademark: A word. phrase, logo, or other graphic symbol used by a manufacturer or vendor to distinguish its product from 
those of others, registered with the U.S. Patent and Trademark Office. 

Upgrade: Any change that improves or alters the basic function of a product or service. 

Vendor: An individual or entity lawfully conducting business in the State of Nebraska. or licensed to do so, who seeks to 
provide goods or services under the terms of a written solicitation. 

Vendor Performance Report: A report issued to the Contractor by State Purchasing Bureau when products or services 
delivered or performed fail to meet the terms of the purchase order. contract. and/or specifications, as reported to State 
Purchasing Bureau by the agency. The State Purchasing Bureau shall contact the Contractor regarding any such report. The 
vendor performance report will become a part of the permanent record for the Contractor. The State may require vendor to 
cure. Two such reports may be cause for immediate termination. 

Will: See Shall/Will/Must. 

Work Day: See Business Day. 

Windstream has read and understands GLOSSARY OF TERMS. 
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VOiP- Voice Over Internet Protocol Telephony 

OCIO- Office of the Chief Information Officer 

RFP - Request for proposal 

PSTN - Public Switched Telephone Network 

SIP- Session Initiation Protocol 

PSC - Public Service Commission 

POTS - Plain old telephone service 

ASOC/USOC- Universal Service Ordering Code 

SFTP - Secure File Transfer Protocol 

NDM- Network Data Mover 

PMP - Project Management Plan 

PoE - Power over Ethernet 
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IEEE - The Institute of Electrical and Electronic Engineers 

ACD - Automatic call distributor 

UCD - Uniform call distributor 

WAN-Wide area network 

QOS - Quality of Service 

1Pv6- Internet Protocol Version 6 

DHCP - Dynamic Host Configuration Protocol 

MTTR -Mean time to repair 

E911 - Enhanced 911 

NEMA - Nebraska Emergency Management Agency 

FEMA - Federal Emergency Management Agency 

LEC - Local Exchange Carrier 

CLEC - Competitive Local Exchange Carrier 

CLASS - Centralized Local Area Selective Signaling 

PSAP - Public Safety Answering Port 

Windstream has read and understands ACRONYM LIST. 
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I. PROCUREMENT PROCEDURE 

A. GENERAL INFORMATION 
The RFP is designed to solicit proposals from qualified Bidders who will be responsible for providing Hosted Voice 
Over Internet Protocol Telephony (VOiP) Service at a competitive and reasonable cost. 

Proposals shall conform to all instructions, conditions. and requirements included in the RFP. Prospective bidders 
are expected to carefully examine all documents. schedules. and requirements in this RFP, and respond to each 
requirement in the format prescribed. Proposals may be found non-responsive if they do not conform to the RFP. 

Windstream has read and understands. 

B. PROCURING OFFICE AND COMMUNICATION WITH STATE STAFF AND EVALUATORS 
Procurement responsibilities related to this RFP reside with the State Purchasing Bureau. The point of contact (POC) 
for the procurement is as follows: 

Name: 
Agency: 
Address: 

Telephone: 

E-Mail: 

Nancy Storant/Annette Walton 
State Purchasing Bureau 
1 526 K Street. Suite 130 
Lincoln, NE 68508 
402-471-6500 

as.malerielpurchasing@nebraska.gov 

From the date the RFP is issued until the Intent to Award is issued, communication from the Bidder is limited lo the 
POC listed above. After the Intent lo Award is issued, the Bidder may communicate with individuals the State has 
designated as responsible for negotiating the contract on behalf of the State. No member of the State Government. 
employee of the State, or member of the Evaluation Committee is empowered to make binding statements regarding 
this RFP. The POC will issue any clarifications or opinions regarding this RFP in writing. Only the buyer can modify 
the RFP, answer questions, render opinions, and only the SPB or awarding agency can award a contract. Bidders 
shall not have any communication with. or attempt to communicate or influence any evaluator involved in this RFP. 

The following exceptions to these restrictions are permitted: 

1. Contact made pursuant to pre-existing contracts or obligations; 
2. Contact required by the schedule of events or an event scheduled later by the RFP POC; and 
3. Contact required for negotiation and execution of the final contract. 

Windstream has read and understands. 

The State reserves the right to reject a bidder's proposal, withdraw an Intent to Award, or terminate a contract if the State 
detennines there has been a violation of these procurement procedures. 

Windstream has read and understands. 

RFP Boilerplate 112/14/2017 
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C. SCHEDULE OF EVENTS 
The State expects to adhere to the procurement schedule shown below, but all dates are approximate and subject to 
change. 

Windstream has read and understands SCHEDULE OF EVENTS, and acknowledges the revised 
dates and times as outlined by Addendum #1 released on May 2, 2018. 

ACTIVITY DATE/TIME 
1. Release RFP April 9, 2018 
2. Last day to submit "Notification of Intent to Attend Pre-Proposal 

April 16. 2018 Conference" 
3. Last day to submit written questions April 19, 2018 
4 . Mandatory Pre-Proposal Conference 

Location: State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 April 26, 2018 

• Registration Advisement: 10:00 AM Central Time 
Bids will only be accepted from those Companies/Firms which properly 
register their attendance at this meeting by completing all of the required 
information on the State Reaistration Sheet. 

5. Last day to submit written questions after Pre-Proposal Conference May 3, 2018 
6 . State responds to written questions through RFP "Addendum" and/or 

"Amendment" to be posted to the ;nteinet at: and/or 
htto://das.nebraska.aov/materiel/ourchasina.html 

May 10, 20i8 

7. Proposal opening 
Location: State Purchasing Bureau May 22. 2018 

1526 K Street, Suite 130 2:00 PM 
Lincoln, NE 68508 Central Time 

8. Review for conformance to RFP requirements May 22. 2018 
9. Evaluation period May 24, 2018 through June 7, 

2018 
10. "Oral Interviews/Presentations and/or Demonstrations" (if required) TBD 
11 . Post "Intent to Award'' to Internet at: and/or 

June 18, 2018 htto ://das. nebraska. nov/materiel/ourchasi na. h tm I 
12. Contract finalization period June 18, 2018 

through 
July 13, 2018 

13. Contract award July 16, 2018 
14. Contractor start date July 16, 2018 
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D. WRITTEN QUESTIONS AND ANSWERS 
Questions regarding the meaning or interpretation of any RFP provision must be submitted in writing to the State 
Purchasing Bureau and clearly marked "RFP Number 5824 21; Hosted Voice Over Internet Protocol Telephony 
(VOiP) Service Questions". The POC is not obligated to respond to questions that are received late per the Schedule 
of Events. 

Bidders should present, as questions, any assumptions upon which the Bidder's proposal is or might be developed. 
Proposals will be evaluated without consideration of any known or unknown assumptions of a bidder. The contract 
will not incorporate any known or unknown assumptions of a bidder. 

It is preferred that questions be sent via e-mail to as.materielpurchasing@nebraska.gov, but may be delivered 
by hand or by U.S. Mail. It is recommended that Bidders submit questions using the following format. 

RFP Section RFP Page Question 
Reference Number 

Written answers will be posted al http://das.nebraska.gov/materiel/purchasing.html per the Schedule of Events. 

Windstream has read and understands. 

E. PRE-PROPOSAL CONFERENCE 
A pre-proposal conference will be held per the Schedule of Events. Attendance at the pre-proposal conference is 
mandatory in order to submit a proposal. Bidders will have an opportunity to ask questions at the conference to assist 
in the clarification and understanding of the RFP requirements. Questions that have a material impact on the RFP or 
process, and questions that are relevant to all bidders, will be answered in writing and posted at 
http://das.nebraska.gov/materiel/purchasing.html. An answer must be posted to be binding on the State. The State 
will attempt to provide verbal answers to questions that do not impact the RFP or process, and are only of interest to 
an individual bidder during the conference. If a bidder feels it necessary to have a binding answer to a question that 
was answered verbally, the question should be submitted in writing per the Schedule of Events. 

Windstream has read and understands. 

F. NOTICE OF INTENT TO ATTEND MANDATORY PRE-PROPOSAL CONFERENCE 
Bidders should notify the POC of their intent to attend by submitting a "Notification of Intent to Attend the Pre-Proposal 
Conference Form" (see Form B) by hand-delivery, U.S. Mail, or email at as.materielpurchasing@nebraska.gov. 

Windstream has read and complies. 

G. PRICES 
All prices, costs, and terms and conditions submitted in the proposal shall remain fixed and valid commencing on the 
opening date of the proposal until the contract terminates or expires. 

The State reserves the right to deny any requested price increase. No price increases are to be billed to any State 
Agencies prior to written amendment of the contract by the parties. 

Windstream has read and agrees, provided that this requirement applies to Monthly Recurring 
Charges and Long-Distance Usage Rates (as applicable) for the contracted Services only, and not 
to changes to, additions of and/or increases in T1 access, applicable fees, taxes and other 
government-permissible charges associated with the contracted Services. Please refer to the 
Windstream Cost Proposal included with this Response in Tab 5. 

H. SECRETARY OF STATE/TAX COMMISSIONER REGISTRATION REQUIREMENTS (Statutory) 
All bidders must be authorized to transact business in the State of Nebraska and comply with all Nebraska Secretary 
of State Registration requirements. The bidder who is the recipient of an Intent to Award will be required to certify 
that it has complied and produce a true and exact copy of its current (within ninety (90) calendar days of the intent to 
award) Certificate or Letter of Good Standing, or in the case of a sole proprietorship, provide written documentation 
of sole proprietorship and complete the United States Citizenship Attestation Form, available on the Department of 
Administrative Services website at http://das.nebraska.gov/materiel/purchasing.html. This must be accomplished 
prior to execution of the contract. 

Windstream has read and complies. 
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I. ETHICS IN PUBLIC CONTRACTING 
The State reserves the right to reject bids, withdraw an intent to award or award, or terminate a contract if a bidder 
commits or has committed ethical violations, which include, but are not limited to: 

1 . Offering or giving, directly or indirectly, a bribe, fee, commission, compensation. gift, gratuity, or anything 
of value to any person or entity in an attempt to influence the bidding process; 

2. Utilize the services of lobbyists, attorneys, political activists, or consultants to influence or subvert the 
bidding process; 

3. Being considered for. presently being, or becoming debarred, suspended, ineligible. or excluded from 
contracting with any state orfederal entity: 

4. Submitting a proposal on behalf of another Party or entity; and 
5. Collude with any person or entity to influence the bidding process. submit sham proposals, preclude 

bidding, fix pricing or costs. create an unfair advantage, subvert the bid, or prejudice the State. 

The Bidder shall include this clause in any subcontract entered into for the exclusive purpose of performing this 
contract. 

Windstream has read and complies. 

Bidder shall have an affirmative duty to report any violations of this clause by the Bidder throughout the bidding 
process. and throughout the term of this contract for the successful Bidder and their subcontractors. 

J . DEVIATIONS FROM THE REQUEST FOR PROPOSAL 
The iequirements contained in the RFP become a pait of the terms i.li1d conditions of thl:l wn\r1;1<.:l rl:lsui\iny frum ihi:; 
RFP. Any deviations from the RFP in Sections II through VI must be clearly defined by the bidder in its proposal and, 
if accepted by the State, will become part of the contract. Any specifically defined deviations must not be in conflict 
with the basic nature of the RFP. requirements, or applicable state or federal laws or statutes. "Deviation", for the 
purposes of this RFP, means any proposed changes or alterations to either the contractual language or deliverables 
within the scope of this RFP. The State discourages deviations and reserves the right to reject proposed deviations. 

Windstream has read and understands. 

K. SUBMISSION OF PROPOSALS 
Bidders should submit one proposal marked on the first page: "ORIGINAL". If multiple proposals are submitted, the 
State will retain one copy marked "ORIGINAL" and destroy the other copies. The Bidder is solely responsible for any 
variance between the copies submitted. Proposal responses should include the completed Form A. "Bidder Contact 
Sheet". Proposals must reference the RFP number and be sent to the specified address. Please note that the 
address label should appear as specified in Section I B. on the face of each container or bidder's bid response 
packet. If a recipient phone number is required for delivery purposes. 402-471-6500 should be used. The RFP 
number should be included in all correspondence. 

Windstream has read and understands. 

Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to requirements, 
completeness. and clarity of content. If the bidder's proposal is presented in such a fashion that makes evaluation 
difficult or overly time consuming the State reserves the right to reject the proposal as non-conforming. 

Windstream has read and understands. 

By signing the "Request for Proposal for Contractual Services" form. the bidder guarantees compliance with the 
provisions stated in this RFP. 

Windstream would like to clarify that signature by an authorized Windstream representative on 
this bid indicates agreement to comply with the terms as noted in Windstream's 
response. Signature on this bid should not be taken to mean WIN has accepted all terms and 
conditions as is. We have reviewed the terms and conditions of this proposal package and made 
note of certain exceptions and where further discussion is needed, and expect the opportunity to 
discuss with the State should Windstream be selected as the winning bidder. 

The State shall not incur any liability for any costs incurred by bidders in replying to this RFP. in the demonstrations 
and/or oral presentations, or in any other activity related to bidding on this RFP. 

Windstream has read and understands. 
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The Technical and Cost Proposals Template should be presented in separate sections (loose-leaf binders are 
preferred) on standard 8 w· x 11" paper. except that charts, diagrams and the like may be on fold-outs which, when 
folded. fit into the 8 W' by 11" format. Pages may be consecutively numbered for the entire proposal. or may be 
numbered consecutively within sections. Figures and tables should be numbered consecutively within sections. 
Figures and tables should be numbered and referenced in the text by that number. They should be placed as close 
as possible to the referencing text. 

Windstream has read and understands. 

L. BID PREPARATION COSTS 
The State shall not incur any liability for any costs incurred by Bidders in replying to this RFP, including any activity 
related to bidding on this RFP. 

Windstream has read and understands. 

M. FAILURE TO COMPLY WITH REQUEST FOR PROPOSAL 
Violation of the terms and conditions contained in this RFP or any resultant contract, at any time before or after the 
award, shall be grounds for action by the State which may include, but is not limited to. the following: 

1. Rejection of a bidder's proposal: 
2. Withdrawal of the Intent to Award; 
3. Withdrawal of the Award; 
4. Termination of the resulting contract; 
5. Legal action; and 
6. Suspension of the bidder from further bidding with the State for the period of time relative to the 

seriousness of the violation. such period to be within the sole discretion of the State. 

Windstream has read and understands. 

N. BID CORRECTIONS 
A bidder may correct a mistake in a bid prior to the time of opening by giving written notice to the Stale of intent to 
withdraw the bid for modification or to withdraw the bid completely. Changes in a bid after opening are acceptable 
only if the change is made to correct a minor error that does not affect price, quantity, quality. delivery, or contractual 
conditions. In case of a mathematical error in extension of price, unit price shall govern. 

Windstream has read and understands. 

0. LATE PROPOSALS 
Proposals received after the time and date of the proposal opening will be considered late proposals. Late proposals 
will be returned unopened. if requested by the bidder and at bidder's expense. The State is not responsible for 
proposals that are late or lost regardless of cause or fault. 

Windstream has read and understands. 

P. PROPOSAL OPENING 
The opening of proposals will be public and the bidders will be announced. Proposals WILL NOT be available for 
viewing by those present at the proposal opening. Vendors may contact the State to schedule an appointment for 
viewing proposals after the Intent to Award has been posted to the website. Once proposals are opened, they become 
the property of the State of Nebraska and will not be returned. 

Windstream has read and understands. 
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Q . REQUEST FOR PROPOSAL/PROPOSAL REQUIREMENTS 
The proposals will first be examined to determine if all requirements listed below have been addressed and whether 
further evaluation is warranted. Proposals not meeting the requirements may be rejected as non-responsive. The 
requirements are: 

1. Original Request for Proposal for Contractual Services form signed using an indelible method; 
2. Clarity and responsiveness of the proposal; 
3. Completed Corporate Overview; 
4. Completed Sections II through VI; 
5. Completed Technical Approach; and 
6. Completed State Cost Proposal Template. 

Windstream has read and understands. 

R. EVALUATION COMMITTEE 
Proposals are evaluated by members of an Evaluation Committee(s). The Evaluation Committee(s) will consist of 
individuals selected at the discretion of the State. Names of the members of the Evaluation Committee{s) will not be 
published prior to the intent to award. 

Any contact. attempted contact, or attempt to influence an evaluator that is involved with this RFP may result in the 
rejection of this proposal and further administrative actions. 

Windstream has read and understands. 

S . EVALUATION OF PROPOSALS 
All proposals that are responsive to the RFP will be evaluated. Each evaluation category will have a maximum point 
potential. The State will conduct a fair. impartial, and comprehensive evaluation of all proposals in accordance with 
the criteria set forth below. Areas that will be addressed and scored during the evaluation include: 

1. Corporate Overview should include but is not limited to: 
a. the ability, capacity, and skill of the bidder to deliver and implement the system or project that 

meets the requirements of the RFP; 
b. the character, integrity, reputation, judgment. experience, and efficiency of the bidder; 
c. whether the bidder can perform the contract within the specified time frame; 
d. the quality of bidder performance on prior contracts; 
e. such other information that may be secured and that has a bearing on the decision to award the 

contract; 
2. Technical Approach; and, 
3. Cost Proposal. 

Neb. Rev. Stat. §73-107 allows for a preference for a resident disabled veteran or business located in a 
designated enterprise zone. When a state contract is to be awarded to the lowest responsible bidder, a resident 
disabled veteran or a business located in a designated enterprise zone under the Enterprise Zone Act shall be allowed 
a preference over any other resident or nonresident bidder. if all othe, factors are equal. 

Resident disabled veterans means any person (a) who resides in the State of Nebraska, who served in the 
United States Armed Forces, including any reserve component or the National Guard, who was discharged 
or otherwise separated with a characterization of honorable or general (under honorable conditions), and 
who possesses a disability rating letter issued by the United States Department of Veterans Affairs 
establishing a service-connected disability or a disability determination from the United States Department 
of Defense and (b)(i) who owns and controls a business or, in the case of a publlcly owned business, more 
than fifty percent of the stock is owned by one or more persons described in subdivision (a) of this 
subsection and (ii) the management and daily business operations of the business are controlled by one or 
more persons described in subdlvision(a) of this subsection. Any contract entered into without compliance 
with this section shall be null and void. 

RFP Boilerplate I 12/14/2017 



Tab 2, Page 15 

Therefore, if a resident disabled veteran or business located in a designated enterprise zone submits a proposal in 
accordance with Neb. Rev. Stat. §73-107 and has so indicated on the RFP cover page under "Bidder must complete 
the following" requesting priority/preference to be considered in the award of this contract. the following will need to 
be submitted by the vendor within ten (10) business days of request: 

1. Documentation from the United States Armed Forces confirming service; 
2. Documentation of discharge or otherwise separated characterization of honorable or general (under 

honorable conditions); 
3. Disability rating letter issued by the United States Department of Veterans Affairs establishing a service­

connected disability or a disability determination from the United States Department of Defense; and 
4. Documentation which shows ownership and control of a business or, in the case of a publicly owned 

business, more than fifty percent of the stock is owned by one or more persons described in subdivision 
(a) of this subsection; and the management and daily business operations of the business are controlled 
by one or more persons described in subdivision (a) of this subsection. 

Failure to submit the requested documentation within ten (10) business days of notice will disqualify the bidder from 
consideration of the preference. 

Evaluation criteria weighting will be released with the RFP. 

Windstream has read and understands. 

T. ORAL INTERVIEWS/PRESENTATIONS AND/OR DEMONSTRATIONS 
The State may determine after the completion of the Technical and Cost Proposal evaluation that oral 
interviews/presentations and/or demonstrations are required. Every bidder may not be given an opportunity to 
interview/present and/or give demonstrations; the State reserves the right. in its discretion, to select only the top 
scoring bidders to present/give oral interviews. The scores from the oral interviews/presentations and/or 
demonstrations will be added to the scores from the Technical and Cost Proposals. The presentation process will 
allow the bidders to demonstrate their proposal offering, explaining and/or clarifying any unusual or significant 
elements related to their proposals. Bidders' key personnel, identified in their proposal, may be requested to 
participate in a structured interview to determine their understanding of the requirements of this proposal, their 
authority and reporting relationships within their firm, and their management style and philosophy. Only 
representatives of the State and the presenting bidder will be permitted to attend the oral interviews/presentations 
and/or demonstrations. A written copy or summary of the presentation, and demonstrative information (such as 
briefing charts, et cetera) may be offered by the bidder, but the State reserves the right to refuse or not consider the 
offered materials. Bidders shall not be allowed to alter or amend their proposals. 

Once the oral interviews/presentations and/or demonstrations have been completed, the State reserves the right to 
make an award without any further discussion with the bidders regarding the proposals received. 

Any cost incidental to the oral interviews/presentations and/or demonstrations shall be borne entirely by the bidder 
and will not be compensated by the State. 

Windstream has read and understands. 

U. BEST AND FINAL OFFER 
If best and final offers (BAFO) are requested by the State and submitted by the bidder, they will be evaluated (using 
the stated BAFO criteria), scored, and ranked by the Evaluation Committee. The State reserves the right to conduct 
more than one Best and Final Offer. The award will then be granted to the highest scoring bidder. However. a bidder 
should provide its best offer in its original proposal. Bidders should not expect that the State will request a best and 
final offer. 

Windstream has read and understands. 

V. REFERENCE AND CREDIT CHECKS 
The State reserves the right to conduct and consider reference and credit checks. The State reserves the right to 
use third parties to conduct reference and credit checks. By submitting a proposal in response to this RFP, the bidder 
grants to the State the right to contact or arrange a visit in person with any or all of the bidder's clients. Reference 
and credit checks may be grounds lo reject a proposal, withdraw an intent to award, or rescind the award of a contract. 

Windstream has read and understands. 
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W. AWARD 
The State reserves the right to evaluate proposals and award contracts in a manner utilizing criteria selected at the 
State's discretion and in the State's best interest. After evaluation of the proposals, or at any point in the RFP process. 
the State of Nebraska may take one or more of the following actions: 

1. Amend the RFP; 
2. Extend the time of or establish a new proposal opening time; 
3. Waive deviations or errors in the State's RFP process and in bidder proposals that are not material, do not 

compromise the RFP process or a bidder's proposal. and do not improve a bidder's competitive position; 
4. Accept or reject a portion of or all of a proposal; 
5. Accept or reject all proposals; 
6. Withdraw the RFP; 
7. Elect to rebid the RFP: 
8. Award single lines or multiple lines lo one or more bidders: or, 
9. Award one or more all-inclusive contracts. 

The RFP does not commit the State to award a contract. Once intent to award decision has been determined, it will 
be posted to the Internet at: 
http://das.nebraska.gov/materiel/purchasing.hlml 

Grievance and protest procedure is available on the Internet at: 
http://das.nebraska.gov/materiel/purchasing.html 

Any protests must be filed by a bldder within ten ('l G) business days after the intent to award decision is posted to the 
Internet. 

Windstream has read and understands. 
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II. TERMS AND CONDITIONS 

Bidders should complete Sections II through VI as part of their proposal. Bidder is expected to read the Terms and 
Conditions and should initial either accept, reject, or reject and provide alternative language for each clause. The bidder should 
also provide an explanation of why the bidder rejected the clause or rejected the clause and provided alternate language. By 
signing the RFP, bidder is agreeing to be legally bound by all the accepted terms and conditions. and any proposed alternative 
terms and conditions submitted with the proposal. The State reserves the right to negotiate rejected or proposed alternative 
language. If the State and bidder fail to agree on the final Terms and Conditions, the State reserves the right to reject the 
proposal. The State of Nebraska is soliciting proposals in response to this RFP. The State of Nebraska reserves the right to 
reject proposals that attempt to substitute the bidder's commercial contracts and/or documents for this RFP. 

Windstream has read and understands. 

The bidders should submit with their proposal any license, user agreement, service level agreement, or similar documents that 
the bidder wants incorporated in the Contract. The State will not consider incorporation of any document not submitted with 
the bidder's proposal as the document will not have been included in the evaluation process. These documents shall be 
subject to negotiation and will be incorporated as addendums if agreed to by the Parties. 

Please refer to Tab 8 for Windstream's additional Terms and Conditions and Service Level Agreements. 

If a conflict or ambiguity arises after the Addendum to Contract Award have been negotiated and agreed to, the Addendum to 
Contract Award shall be interpreted as follows: 

1. If only one Party has a particular clause then that clause shall control; 
2. If both Parties have a similar clause, but the clauses do not conflict, the clauses shall be read together; 
3. If both Parties have a similar clause, but the clauses conflict, the State's clause shall control. 

A. GENERAL 

Accept 
(Initial) 

TT 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Response 
(Initial\ 

Windstream has read and complies. 

The contract resulting from this RFP shall incorporate the following documents; 

1 . Request for Proposal and Addenda; 
2. Amendments to the RFP; 
3. Questions and Answers; 
4. Contractor's proposal (RFP and properly submitted documents); 
5. The executed Contract and Addendum One to Contract, if applicable; and, 
6. Amendments/Addendums to the Contract. 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a future contract amendment. in case of any conflict between the incorporated 
documents, the documents shall govern in the following order of preference with number one ( 1) receiving preference 
over all other documents and with each lower numbered document having preference over any higher numbered 
document: 1) Amendment to the executed Contract with the most recent dated amendment having the highest priority, 
2) executed Contract and any attached Addenda. 3) Amendments to RFP and any Questions and Answers, 4) the 
original RFP document and any Addenda, and 5) the Contractor's submitted Proposal. 

Any ambiguity or conflict in the contract discovered after its execution, not otherwise addressed herein, shall be 
resolved in accordance with the rules of contract interpretation as established in the State of Nebraska. 
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B. NOTIFICATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (lnltlal) Alternative within 

TT 

RFP Response 
(Initial) 

Dan Carstensen, Senior Customer Advocate 
2500 State Fair Park Drive 
Lincoln, Nebraska 65804 
402.437. 7233 
Daniel.Carstensen@windstream.com 

Contractor and State shall identify the contract manager who shall serve as the point of contact for the executed 
contract. 

Communications regarding the executed contract shall be in writing and shall be deemed to have been given if 
delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the parties at their 
respective addresses set forth below, or at such other addresses as may be specified in writing by either of the parties. 
All notices, requests, or communications shall be deemed effective upon personal delivery or three (3) calendar days 
following deposit in the mail. 

C. GOVERNING LAW (Statutory) 
Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into 
contemporaneously or at a later time, the parties understand and agree that, (1) the State of Nebraska is a sovereign 
state and its authority to contract is therefore subject to limitation by the State's Constitution. statutes, common law. 
and regulation; (2) this contract will be interpreted and enforced under the laws of the State of Nebraska; (3) any 
action to enforce the provisions of this agreement must be brought in the State of Nebraska per state law; (4) the 
person signing this contract on behalf of the State of Nebraska does not have the authority to waive the State's 
sovereign immunity, statutes, common law, or regulations; (5) the indemnity, limitation of liability, remedy, and other 
similar provisions of the final contract, if any, are entered into subject to the State's Constitution, statutes, common 
law, regulations, and sovereign immunity; and. (6) all terms and conditions of the final contract, including but not 
limited to the clauses concerning third party use, licenses. warranties, limitations of liability, governing law and venue, 
usage verification, indemnity, liability, remedy or other similar provisions of the final contract are entered into 
specifically subject to the State's Constitution, statutes. common law, regulations. and sovereign immunity. 

The Parties must comply with all applicable local, state and federal laws, ordinances. rules, orders, and regulations. 

Windstream has read and complies. 

D. BEGINNING OF WORK 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) (Initial) Alternative within 

RFP Response 
(Initial) 

TT Windstream has read and understands, noting that Windstream 
shall not be obligated to commence any performance under the 
resultina contract until notified in writing by the State. 

The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the 
successful Contractor. The Contractor will be notified in writing when work may begin. 

RFP Boilerplate 112/14/2017 



Tab 2, Page 19 

E. CHANGE ORDERS 

Accept 
(Initial) 

TT 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
llnitiall 

Windstream has read and complies. All in-contract service 
changes will be based on an individual case basis and the 
dedicated Customer Advocate will have to be engaged for these 
order types. Amendments!Addendums to the Master Service 
Agreement will be provided by the dedicated Customer Advocate to 
the State for final Authorization before service change orders are 
launched. 

The State and the Contractor, upon the written agreement. may make changes to the contract within the general 
scope of the RFP. Changes may involve specifications, the quantity of work. or such other items as the State may 
find necessary or desirable. Corrections of any deliverable, service, or work required pursuant to the contract shall 
not be deemed a change. The Contractor may not claim forfeiture of the contract by reasons of such changes. 
The Contractor shall prepare a written description of the work required due lo the change and an itemized cost sheet 
for the change. Changes in work and the amount of compensation to be paid to the Contractor shall be determined 
in accordance with applicable unit prices if any, a pro-rated value, or through negotiations. The State shall not incur 
a price increase for changes that should have been included in the Contractor's proposal, were foreseeable, or result 
from difficulties with or failure of the Contractor's proposal or performance. 

No change shall be implemented by the Contractor until approved by the State. and the Contract is amended to reflect 
the change and associated costs. if any. If there is a dispute regarding the cost, but both parties agree that immediate 
implementation is necessary, the change may be implemented, and cost negotiations may continue with both Parties 
retaining all remedies under the contract and law. 

F. NOTICE OF POTENTIAL CONTRACTOR BREACH 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
llnitian 

TT Windstream agrees to provide as much notice as practicable in the 
event of an anticipated breach. However, please note that due to 
the nature of telecommunications services, Windstream will likely 
not often be able to anticioate a breach. 

If Contractor breaches the contract or anticipates breaching the contract, the Contractor shall immediately give written 
notice to the State. The notice shall explain the breach or potential breach. a proposed cure, and may include a 
request for a waiver of the breach if so desired. The State may, in its discretion, temporarily or permanently waive 
the breach. By granting a waiver, the State does not forfeit any rights or remedies to which the State is entitled by 
law or equity, or pursuant to the provisions of the contract. Failure to give immediate notice, however, may be grounds 
for denial of any request for a waiver of a breach. 
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G. BREACH 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
llnitiall 

TT For the avoidance of doubt, in the event of a Windstream 
default, we should always be afforded a thirty (30) day cure 
period except for the enumerated reasons in Section Q of this 
RFP. Additionally, under no circumstances will Windstream 
agree to be liable for the costs of substitute service. Finally, the 
State's failure to may payment shall constitute a breach that is 
subject to Windstream's right to terminate unless the State 
cures within the thittv (30) dav cure period. 

Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty to perform its 
obligations under the contract in a timely and proper manner. Termination requires written notice of default and a 
thirty (30) calendar day (or longer at the non-breaching Party's discretion considering the gravity and nature of the 
default) cure period. Said notice shall be delivered by Certified Mail, Return Receipt Requested. or in person with 
proof of delivery. Allowing time to cure a failure or breach of contract does not waive the right to immediately terminate 
the contract for the same or different contract breach which may occur at a different time. In case of default of the 
Contractor. the State may contract the service from other sources and hoid the Coniractor responsibie for any excess 
cost occasioned thereby. 

The State's failure to make payment shall not be a breach, and the Contractor shall retain all available statutory 
remedies and protections. 

H. NON-WAIVER OF BREACH 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TT 

(Initial) Alternative within 
RFP Response 

(lnltlall 
Windstream has read and complies. 

The acceptance of late performance with or without objection or reservation by a Party shall not waive any rights of 
the Party nor constitute a waiver of the requirement of timely performance of any obligations remaining to be 
performed. 

I. SEVERABILITY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TT 

(Initial) Alternative within 
RFP Response 

(Initial) 
Windstream has read and complies. 

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with 
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of the 
parties shall be construed and enforced as if the contract did not contain the provision held to be invalid or illegal. 
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J. INDEMNIFICATION 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 

RFP Response 
flnitial\ 

TT 

1. GENERAL 

NOTES/COMMENTS: 

With respect to Section 1, Windstream has read and 
understands its obligation to indemnify the State, but would like 
to clarify that such indemnification extends only to third party 
claims arising from WIN's gross negligence or willful 
misconduct with respect to its obligations under the final 
contract between the parties. 

With respect to Section 2, Windstream has no liability for any 
claim, action suit or proceeding based upon a third party patent 
infringement claim resulting from (a) use of the system or 
services by the State or the State's end user in a manner not 
contemplated or prescribed by the final agreement between the 
parties, (b) the combination, operation or use of Windstream's 
Services by the State with any software, hardware or third party 
equipment not furnished by Windstream, or (c) any alteration or 
modification to the Services without Windstream's express 
written permission, where such claim would not have arisen but 
for such alteration or modification. 

The Contractor agrees to defend, indemnify, and hold harmless the State and its employees, volunteers, 
agents, and its elected and appointed officials (''the indemnified parties") from and against any and all third 
party claims, liens, demands, damages, liability, actions, causes of action, tosses, judgments, costs, and 
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney fees 
and expenses ("the claims"), sustained or asserted against the State for personal injury, death, or property 
loss or damage, arising out of, resulting from, or attributable to the willful misconduct, negligence, error. or 
omission of the Contractor, its employees, Subcontractors, consultants, representatives, and agents, 
resulting from this contract. except to the extent such Contractor liability is attenuated by any action of the 
State which directly and proximately contributed to the claims. 

2. INTELLECTUAL PROPERTY 
The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the 
indemnified parties from and against any and all claims, to the extent such claims arise out of, result from, 
or are attributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade 
secret. trademark, or confidential information of any third party by the Contractor or its employees, 
Subcontractors, consultants. representatives, and agents; provided, however, the Stale gives the Contractor 
prompt notice in writing of the claim. The Contractor may not settle any infringement claim that will affect 
the State's use of the Licensed Software without the State's prior written consent, which consent may be 
withheld for any reason. 

If a judgment or settlement is obtained or reasonably anticipated against the State's use of any intellectual 
property for which the Contractor has indemnified the State, the Contractor shall, at the Contractor's sole 
cost and expense, promptly modify the item or items which were determined to be infringing, acquire a 
license or licenses on the State's behalf to provide the necessary rights to the State to eliminate the 
infringement, or provide the State with a non-infringing substitute that provides the State the same 
functionality. At the State's election, the actual or anticipated judgment may be treated as a breach of 
warranty by the Contractor. and the State may receive the remedies provided under this RFP. 

3. PERSONNEL 
The Contractor shall, at its expense. indemnify and hold harmless the indemnified parties from and against 
any claim with respect to withholding taxes, worker's compensation, employee benefits, or any other claim, 
demand, liability. damage, or loss of any nature relating to any of the personnel, including subcontractor's 
and their employees, provided by the Contractor. 
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4. SELF-INSURANCE 
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to 
Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this 
agreement, Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat.§§ 
81-8,829 - 81-8,306 for review by the State Claims Board. The State retains all rights and immunities under 
the State Miscellaneous (Section 81-8,294). Tort (Section 81-8,209), and Contract Claim Acts (Section 81-
8,302), as outlined in Neb. Rev. Stat.§ 81-8,209 et seq. and under any other provisions of law and accepts 
liability under this agreement to the extent provided by law. 

5. ALL REMEDIES AT LAW 
Nothing in this agreement shall be construed as an indemnification by one Party of the other for liabilities of 
a Party or third parties for property loss or damage or death or personal injury arising out of and during the 
performance of this lease. Any liabilities or claims for property loss or damages or for death or personal 
injury by a Party or its agents, employees, contractors or assigns or by third persons shall be determined 
according to applicable law. 

6. The Parties acknowledge that Attorney General for the State of Nebraska is required by statute to 
represent the legal interests of the State, and that any provision of this indemnity clause is subject to the 
statutory authority of the Attorney General. 

K. ATTORNEY'S FEES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

TT 

RFP Response 
!Initial) 

Windstream has read and complies. 

In the event of any litigation, appeal. or other legal action to enforce any provision of the contract, the Parties agree 
to pay all expenses of such action, as permitted by law and if order by the court, including attorney's fees and costs, 
if the other Party prevails. 

L. LIQUIDATED DAMAGES 

Accept 
(Initial) 

Reject 
(Initial) 

TT 

Reject & Provide 
Alternative within 

RFP Response 
Onitlal) 

NOTES/COMMENTS: 

Windstream will use commercially reasonable efforts to meet any 
agreed-upon timeframes for installation or billing dispute 
resolution. However, Windstream solution does not provide for 
liquidated damages fn ths event it fails to meet such timeframes. 
Delays not caused by the State or a force majeure event should be 
considered a Windstream default to which a thirty {30) day cure 
period is afforded. 

With respect to billing disputes, the State must bring all disputes 
within sixty (60) days of the date of invoice or the dispute will be 
deemed waived. We will work diligently with the State to ensure 
confirmed billing errors are resolved in a timely manner. 

Failure to meet the dates for the deliverables as agreed upon by the parties may result in an assessment of liquidate 
damages due the State as noted below. Contractor will be notified in writing when liquidated damages will commence. 

In events where the Contractor does not correct invoices. the State reserves the right to pursue one or more of the 
following remedies: 

1. Withholding of payment on disputed invoices. 
2. "Vendor Performance Report" Filed with Materiel Division. 
3. Removing or suspending Contractor from State vendor list. 
4. Additional legal action as deemed appropriate by the State. 
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Accurate billing, timely invoice delivery, and billing dispute resolutions are required, and repeated failure to meet 
these requirements will result in liquidated damages that compensate the State for all costs including labor for such 
resolutions. The State may choose to deduct an amount equal to the hourly labor rate for employees time spent 
identifying and disputing billing errors and tracking credits for billing errors. All billing errors must be corrected and/or 
credited within 60 days 

FOR SERVICE DELIVERY NONCOMPLIANCE 
For all orders placed after initial installation, committed due dates from the Contractor must be honored or liquidated 
damages may be assessed. If the committed due date for installation is not met within one day of the scheduled date, 
the Contractor must waive all installation charges, including labor for that particular order. If the install is not 
completed within three (3) days of the committed due date the Contractor must further waive the first month of charges 
for the services that are delayed. 

M. ASSIGNMENT, SALE, OR MERGER 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
flnitiall 

TT Assignment to an affiliate or acquirer of all or substantially all 
of Windstream's assets should not require the consent of the 
State. 

Either Party may assign the contract upon mutual written agreement of the other Party. Such agreement shall not be 
unreasonably withheld. 

The Contractor retains the right to enter into a sale. merger. acquisition. internal reorganization, or similar transaction 
involving Contractor's business. Contractor agrees to cooperate with the State in executing amendments to the 
contract to allow for the transaction. If a third party or entity is involved in the transaction, the Contractor will remain 
responsible for performance of the contract until such time as the person or entity involved in the transaction agrees 
in writing to be contractually bound by this contract and perform all obligations of the contract. 
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N. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 

RFP Response 
llnitian 

NOTESICOMMENTS: 

TT Windstream is willing to agree to extend the provision of 
services under the resulting contract between Windstream and 
the State to any other political subdivision of the State of NE. 
Each such political subdivision of the State of NE must commit 
to its own term and volume commitment by way of signing a 
separate service agreement between Windstream and the 
political subdivision of the State of NE. The Windstream 
Service Terms and Conditions provided as part of this 
Response shall apply to such political subdivision of the State 
of NE, and will be attached by way of an addendum to said 
separate service agreement. Nothing contained in this 
Response shall be deemed to be a guarantee that Windstream 
can feasibly provide the service at such locations proposed by 
a political subdivision of the State of NE or at the same prices 
provided herein. Determination of pricing and feasibility for 
servici,1y such political subdivisions of the Staie of NE shali be 
made on a case by case basis. 

The Contractor may, but shall not be required to, allow agencies, as defined in Neb. Rev. Stat. §81-145, to use this 
contract. The terms and conditions. including price, of the contract may not be amended. The State shall not be 
contractually obligated or liable for any contract entered into pursuant to this clause. A listing of Nebraska political 
subdivisions may be found at the website of the Nebraska Auditor of Public Accounts. 

0. FORCE MAJEURE 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TT 

(lnltlal) Alternative within 
RFP Response 

(Initial) 
Windstream has read and complies. 

Neither Party shall be liable for any costs or damages, or for default resulting from its inability to perform any of its 
obligations under the contract due to a natural or manmade event outside the control and not the fault of the affected 
Party ("Force Majeure Event"). The Party so affected shall immediately make a written request for relief to the other 
Party, and shall have the burden of proof to justify the request. The other Party may grant the relief requested; relief 
may not be unreasonably withheld. Labor disputes with the impacted Party's own P.mployee1> will not be considered 
a Force Majeure Event. 
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P. CONFIDENTIALITY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TT 

(Initial) Alternatlve within 
RFP Response 

(Initial) 
Windstream has read and complies. 

All materials and information provided by the Parties or acquired by a Party on behalf of the other Party shall be 
regarded as confidential information. All materials and information provided or acquired shall be handled in 
accordance with federal and state law, and ethical standards. Should said confidentiality be breached by a Party, the 
Party shall notify the other Party immediately of said breach and take immediate corrective action. 

It is incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure 
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically. 5 U.S.C. 552a (i){1 ). which is made applicable by 5 
U.S.C. 552a (m)(1 ). provides that any officer or employee. who by virtue of his/her employment or official position 
has possession of or access to agency records which contain individually identifiable information. the disclosure of 
which is prohibited by the Privacy Act or regulations established thereunder, and who knowing that disclosure of the 
specific material is prohibited, willfully discloses the material in any manner to any person or agency not entitled to 
receive it, shall be guilty of a misdemeanor and fined not more than $5,000. 
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Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 

RFP Response 
(Initial) 

TT 
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NOTES/COMMENTS: 

Windstream takes exception to the State's right to immediately 
terminate the Agreement for default without giving Windstream 
a reasonable time to cure. In the event Windstream breaches a 
material term or condition, or fails to perform any material 
obligation under the agreement, the State shall have the right to 
terminate the agreement in whole or in part if, after thirty (30) 
days' notice of a default, Windstream fails to cure the default. 
In the event Windstream fails to cure, the State may terminate 
the agreement with no liability other than for accrued charges 
owed under the agreement up to the date of termination. 

Business Downturn. At any time after the first year of the initial 
Term of the Agreement, the State may reduce the then-installed 
Services to the extent that the State's usage decreases as a 
result of a material downturn the State's business or the sale or 
co:-:solidation of the State's business units, which either or both 
events cause a significant reduction in the State's need for the 
Services provided under the Agreement by Windstream. The 
total reduction to the Services shall not exceed more than 
twenty percent (20%) of the total Monthly Recurring Charges for 
the then-installed Services. If applicable, the State 
acknowledges that there will be a corresponding modification 
to the State's equipment credit/subsidy based on the reduced 
Services. The State may only invoke this clause one time 
during the initial Term of the Agreement. Notwithstanding 
anything herein to the contrary, reduction to the Services (if 
any) must pass Windstream's profitability standards, in its sole 
and reasonable discretion, and shall not alter the State's 
obligations to purchase Services for the initial Term of the 
Agreement. The State shall not be permitted to invoke this 
clause if the State has diverted or plans to divert any of its traffic 
to another provider. 

Windstream and the State hereby agree that the State shall have 
the right to terminate the Agreement between the parties 
without imposition of an early termination fee if funding is not 
appropriated, in whole or in part. The State must provide 
Windstream with at least thirty (30) business days' written 
notice of termination and the State shall pay Windstream for 
services rendered by Windstream prior to the date of 
termination. Note, this waiver of early termination fees shall not 
apply should the State choose to terminate the Agreement early 
but was appropriated funding for the contract. 
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The contract may be terminated as follows: 
1. The State and the Contractor. by mutual written agreement, may terminate the contract at any time. 
2. The State, in its sole discretion. may terminate the contract for any reason upon thirty (30) calendar day's 

written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other 
service obligations incurred under the terms of the contract. In the event of termination the Contractor shall 
be entitled to payment, determined on a pro rata basis, for products or services satisfactorily performed or 
provided. 

3. The State may terminate the contract immediately for the following reasons: 
a. if directed to do so by statute; 
b. Contractor has made an assignment for the benefit of creditors. has admitted in writing its inability 

to pay debts as they mature, or has ceased operating in the normal course of business; 
c. a trustee or receiver of the Contractor or of any substantial part of the Contractor's assets has 

been appointed by a court; 
d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining 

to performance under the contract by its Contractor, its employees, officers. directors. or 
shareholders; 

e. an involuntary proceeding has been commenced by any Party against the Contractor under any 
one of the chapters of Title 11 of the United Stales Code and (i) the proceeding has been pending 
for at least sixty (60) calendar days; or {ii) the Contractor has consented, either expressly or by 
operation of law. to the entry of an order for relief; or (iii) the Contractor has been decreed or 
adjudged a debtor; 

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the 
United States Code; 

g. Contractor intentionally discloses confidential information; 
h. Contractor has or announces it will discontinue support of the deliverable; and, 
i. In the event funding is no longer available. 

R. CONTRACT CLOSEOUT 

Accept 
(Initial) 

TT 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitiall 

Windstream has read and complies. 

Upon contract closeout for any reason the Contractor shall within 30 days, unless stated otherwise herein: 

1. Transfer all completed or partially completed deliverables to the State; 
2. Transfer ownership and title to all completed or partially completed deliverables to the State: 
3. Return to the State all information and data, unless the Contractor is permitted to keep the information or 

data by contract or rule of law. Contractor may retain one copy of any information or data as required to 
comply with applicable work product documentation standards or as are automatically retained in the 
course of Contractor's routine back up procedures: 

4. Cooperate with any successor Contactor, person or entity in the assumption of any or all of the obligations 
of this contract; 

5. Cooperate with any successor Contactor, person or entity with the transfer of information or data related 
to this contract; 

6. Return or vacate any state owned real or personal property; and, 
7. Return all data in a mutually acceptable format and manner. 

Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or 
personal property, or information or data owned by the Contractor for which the State has no legal claim. 
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Ill. CONTRACTOR DUTIES 

A. INDEPENDENT CONTRACTOR I OBLIGATIONS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

TT 

RFP Response 
llnitlall 

Windstream has read and complies. 

It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or should 
be construed as creating or establishing a relationship of employment. agency, or a partnership. 

The Contractor is solely responsible for fulfilling the contract. The Contractor or the Contractor's representative shall 
be the sole point of contact regarding all contractual matters. 

The Contractor shall secure. at its own expense, all personnel required to perform the services under the contract. 
The personnel the Contractor uses to fulfill the contract shall have no contractual or other legal relationship with the 
State; they shall not be considered employees of the State and shall not be entitled to any compensation, rights or 
benefits from the State, including but not limited to, tenure rights. medical and hospital care, sick and vacation leave, 
severance pay, or retirement benefits. 

By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior written 
approval of the State. Replacement of these personnel, if approved by the State, shall be with personnel of equal or 
greater ability and qualifications. 

All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a subcontractor. and 
shall be fully qualified to perform the work required herein. Personnel employed by the Contractor or a subcontractor 
to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor or the 
subcontractor respectively. 

With respect to its employees. the Contractor agrees to be solely responsible for the following: 

1. Any and all pay, benefits, and employment taxes and/or other payroll withholding; 
2. Any and all vehicles used by the Contractor's employees. including all insurance required by state law; 
3. Damages incurred by Contractor's employees within the scope of their duties under the contract; 
4. Maintaining Workers' Compensation and health insurance that complies with state and federal law and 

submitting any reports on such insurance to the extent required by governing law; and 
5. Determining the hours to be worked and the duties to be performed by the Contractor's employees. 
6. All claims on behalf of any person arising out of employment or alleged employment (including without limit 

claims of discrimination alleged against the Contractor, its officers, agents. or subcontractors or 
subcontractor's employees) 

If the Contractor intends to utilize any subcontractor, the subcontractor's level of effort, tasks, and time allocation 
should be clearly defined in the bidder's proposal. The Contractor shall agree that it will not utilize any subcontractors 
not specifically included in its proposal in the performance of the contract without the prior written authorization of the 
State. 

The State reser,,es the right to require the Contractor to reassign or remove from tho project any Contractor or 
subcontractor employee. 

Contractor shall insure that the terms and conditions contained in any contract with a subcontractor does not conflict 
with the terms and conditions of this contract. 

The Contractor shall include a similar provision. for the protection of the State, in the contract with any Subcontractor 
engaged to perform work on this contract. 
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B. EMPLOYEE WORK ELIGIBILITY STATUS 

Accept 
(Initial) 

TT 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
llnltlaD 

Windstream has read and complies. 

The Contractor is required and hereby agrees to use a federal immigration verification system to determine the work 
eligibility status of employees physically performing services within the State of Nebraska. A federal immigration 
verification system means the electronic verification of the work authorization program authorized by the Illegal 
Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or 
an equivalent federal program designated by the United States Department of Homeland Security or other federal 
agency authorized to verify the work eligibility status of an employee. 

If the Contractor is an individual or sole proprietorship, the following applies: 

1. The Contractor must complete the United States Citizenship Attestation Form. available on the 
Department of Administrative Services website at http://das.nebraska.gov/materiel/purchasinq.html 

The completed United States Attestation Form should be submitted with the RFP response. 

2 . If the Contractor indicates on such attestation form that he or she is a qualified alien. the Contractor agrees 
to provide the US Citizenship and Immigration Services documentation required to verify the Contractor's 
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE) 
Program. 

3. The Contractor understands and agrees that lawful presence in the United States is required and the 
Contractor may be disqualified or the contract terminated if such lawful presence cannot be verified as 
required by Neb. Rev. Stat. §4-108. 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT / 
NONDISCRIMINATION (Statutory} 

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil rights 
laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors of the 
State of Nebraska, and their Subcontractors, from discriminating against any employee or applicant for employment. 
with respect to hire, tenure, terms, conditions, compensation, or privileges of employment because of race, color. 
religion, sex. disability, marital status, or national origin (Neb. Rev. Stat. §48-1101 to 48-1125). The Contractor 
guarantees compliance with the Nebraska Fair Employment Practice Act. and breach of this provision shall be 
regarded as a material breach of contract. The Contractor shall insert a similar provision in all Subcontracts for 
services to be covered by any contract resulting from this RFP. 

D. COOPERATION WITH OTHER CONTRACTORS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TT 

(Initial} Alternative within 
RFP Response 

flnitian 
Windstream has read and complies. 

Contractor may be required to work with or in close proximity to other contractors or individuals that may be working 
on same or different projects. The Contractor shall agree to cooperate with such other contractors or individuals, and 
shall not commit or permit any act which may interfere with the performance of work by any other contractor or 
individual. Contractor is not required to compromise Contractor's intellectual property or proprietary information 
unless expressly required to do so by this contract. 
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E. PERMITS, REGULATIONS, LAWS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

TT 

RFP Response 
(Initial) 

Windstream has read and complies. 

The contract price shall include the cost of all royalties, licenses, permits. and approvals, whether arising from patents, 
trademarks, copyrights or otherwise, that are in any way involved in the contract. The Contractor shall obtain and 
pay for all royalties, licenses, and permits, and approvals necessary for the execution of the contract. The Contractor 
must guarantee that it has the full legal right to the materials. supplies. equipment, software, and other items used to 
execute this contract. 

F. OWNERSHIP OF INFORMATION AND DATA/ DELIVERABLES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

TT 

RFP Response 
(Initial) 

Windstream would just like to clarify that the resulting contract 
from this RFP is iiOi "work made for hire". For the avoidance of 
doubt, the developing party shall retain complete ownership of 
any resulting intellectual property. 

The State shall have the unlimited right to publish, duplicate, use, and disclose all information and data developed or 
obtained by the Contractor on behalf of the State pursuant to this contract. 

The State shall own and hold exclusive title to any deliverable developed as a result of this contract. Contractor shall 
have no ownership interest or title, and shall not patent, license, or copyright. duplicate, transfer, sell, or exchange, 
the design, specifications. concept, or deliverable. 

G. INSURANCE REQUIREMENTS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

TT 

RFP Response 
llnltlal) 

Windstream has read and complies. Please refer to Tab 7, Page 
1 for Windstream's Certificate of Insurance. 

The Contractor shall throughout the term of the contract maintain insurance as specified herein and provide the State 
a current Certificate of Insurance/Acord Form (COi) verifying the coverage. The Contractor shall not commence work 
on the contract until the insurance is in place. If Contractor subcontr.:icts ~ny portion of the Contract the Contractor 
must, throughout the term of the contract. either: 
1. Provide equivalent insurance for each subcontractor and provide a COi verifying the coverage for the 

subcontractor; 
2. Require each subcontractor to have equivalent insurance and provide written notice to the State that the 

Contractor has verified that each subcontractor has the required coverage; or, 
3. Provide the State with copies of each subcontractor's Certificate of Insurance evidencing the required 

coverage. 
The Contractor shall not allow any Subcontractorto commence work until the Subcontractor has equivalent insurance. 
The failure of the State to require a COi. or the failure of the Contractor to provide a COi or require subcontractor 
insurance shall not limit, relieve, or decrease the liability of the Contractor hereunder. 

In the event that any policy written on a claims-made basis terminates or is canceled during the term of the contract 
or within one (1) years of termination or expiration of the contract, the contractor shall obtain an extended discovery 
or reporting period, or a new insurance policy, providing coverage required by this contract for the term of the contract 
and one (1} years following termination or expiration of the contract. 
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If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the 
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in the 
event of a paid claim. 

Notwithstanding any other clause in this Contract. the State may recover up to the liability limits of the insurance 
policies required herein. 

1. WORKERS' COMPENSATION INSURANCE 
The Contractor shall take out and maintain during the life of this contract the statutory Workers' 
Compensation and Employer's Liability Insurance for all of the contactors' employees to be engaged in work 
on the project under this contract and. in case any such work is sublet. the Contractor shall require the 
Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of the 
Subcontractor's employees to be engaged in such work. This policy shall be written to meet the statutory 
requirements for the state in which the work is to be performed, including Occupational Disease. The policy 
shall include a waiver of subrogation in favor of the State. The COi shall contain the mandatory COi 
subrogation waiver language found hereinafter. The amounts of such insurance shall not be less than 
the limits stated hereinafter. For employees working in the State of Nebraska, the policy must be written by 
an entity authorized by the State of Nebraska Department of Insurance to write Workers' Compensation and 
Employer's Liability Insurance for Nebraska employees. 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY 
INSURANCE 
The Contractor shall take out and maintain during the life of this contract such Commercial General Liability 
Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any Subcontractor 
performing work covered by this contract from claims for damages for bodily injury, including death. as well 
as from claims for property damage, which may arise from operations under this contract, whether such 
operation be by the Contractor or by any Subcontractor or by anyone directly or indirectly employed by either 
of them, and the amounts of such insurance shall not be less than limits stated hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and 
Contractual Liability coverage. The policy shall Include the State, and others as required by the 
contract documents, as Additional lnsured(s). This policy shall be primary, and any insurance or 
self-insurance carried by the State shall be considered secondary and non-contributory. The COi 
shall contain the mandatory COi liability waiver language found hereinafter. The Commercial 
Automobile Liability Insurance shall be written to cover all Owned, Non-owned, and Hired vehicles. 
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REQUlREO INSURANCE COVERAGE 
COMMERCIAL GENERAL LIABILITY 

General Aaareoate $2,000.000 
Products/Completed Operations $2,000,000 
Acmreaate 
Personal/Advertisina lniurv $1.000,000 oer occurrence 
Bodilv lniurv/Prooertv Damaae $1,000,000 per occurrence 

Medical Pavments $10.000 anv one oerson 
Oamaoe to Rented Premises (Firel $300,000 each occurrence 
Contractual Included 
XCU Liability (Explosion, Collapse, and Included 
Underqround Damage) 
Independent Contractors Included 
Abuse & Molestation Included 

If higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher 
limit. 
WORKER'S COMPENSATION 

Emolovers Liability Limits $500K/$500K/$500K 
Statutorv Limits- All States Statutorv - State of Nebraska 
USL&H Endorsement Statutory 
Voluntarv Comoensation Statutorv 

COMMERCIAL AUTOMOBILE LIABILITY 
Bodilv lniurv/Prooertv Damaae $1 ,000,000 combined single limit 
Include All Owned, Hired & Non-Owned Included 
Automobile liabilitv 
Motor Carrier Act Endorsement Where Aoolicable 

UMBRELLA/EXCESS LIABILITY 
Over Primarv Insurance $5,000,000 per occurrence 

PROFESSIONAL LIABILITY 
All Other Professional 
Omissions) 

Liability (Errors & $1,000,000 Per Claim/ Aggregate 

COMMERCIAL CRIME 
Crime/Employee Dishonesty Including 3rd $1,000,000 
Partv Fidelity 

CYBER LIABILITY 
Breach of Privacy, Security Breach, Denial $10,000,000 
of Service, Remediation. Fines and 
Penalties 

MANDATORY COi SUBROGATION WAIVER LANGUAGE 
"Workers' Compensation policy shall include a waiver of subrogation in favor of the State of 
Nebraska." 

MANDATORY COi LIABILITY WAIVER LANGUAGE 
"Commercial General Liability & Commercial Automobile Liability policies shall name the State of 
Nebraska as an Additional Insured and the policies shall be primary and any insurance or self-
insurance carried by the State shall be considered secondary and non-contributory as additionally 
insured." 

If the mandatory COi subrogation waiver language or mandatory COi liability waiver language on the COi 
stales that the waiver is subject to, condition upon. or otherwise limit by the insurance policy, a copy of the 
relevant sections of the policy must be submitted with the COi so the State can review the limitations 
imposed by the insurance policy. 
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3. EVIDENCE OF COVERAGE 
The Contractor shall furnish the Contract Manager. with a certificate of insurance coverage complying with 
the above requirements prior to beginning work at: 

Office of the CIO 
Attn: Controller 
501 South 14th Street 
Lincoln, NE 68508 

These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the 
name of the company, policy numbers, effective dates. dates of expiration, and amounts and types of 
coverage afforded. If the State is damaged by the failure of the Contractor to maintain such insurance. then 
the Contractor shall be responsible for all reasonable costs properly attributable thereto. 

Reasonable notice of cancellation of any required insurance policy must be submitted to the contract 
manager as listed above when issued and a new coverage binder shall be submitted immediately to ensure 
no break in coverage. 

4. DEVIATIONS 
The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is not 
necessarily limited to, the correct type of coverage, necessity for Workers' Compensation. and the type of 
automobile coverage carried by the Contractor. 

H. ANTITRUST 

Accept 
{Initial) 

TT 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
tlnltian 

Windstream has read and complies. 

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided 
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United States 
and the antitrust laws of the State. 

I. CONFLICT OF INTEREST 

Accept 
(Initial) 

TT 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnltlal\ 

Windstream has read and complies. 

By submitting a proposal, bidder certifies that there does not now exist a relationship between the bidder and any 
person or entity which is or gives the appearance of a conflict of interest related to this RFP or project. 

The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, which will 
conflict in any manner or degree with the performance of its services hereunder or which creates an actual or an 
appearance of conflict of interest. 

The bidder certifies that it will not knowingly employ any individual known by bidder to have a conflict of interest. 

The Parties shall not knowingly, for a period of two years after execution of the contract. recruit or employ any 
employee or agent of the other Party who has worked on the RFP or project. or who had any influence on decisions 
affecting the RFP or project. 

RFP Boilerplate 112/14/2017 



Tab 2, Page 34 

J. STATE PROPERTY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

TT 

RFP Response 
(Initial) 

Windstream has read and complies. 

The Contractor shall be responsible for the proper care and custody of any State-owned property which is furnished 
for the Contractor's use during the performance of the contract. The Contractor shall reimburse the State for any loss 
or damage of such property; normal wear and tear is expected. 

K. SITE RULES ANO REGULATIONS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial} (lnltlal) Alternative within 

TT 

RFP Response 
(Initial} 

Windstream has read and complies; however, additional 
charges may be incurred for work outside of the daily 
oDerations hours set forth in Addendum tU Question # 26. 

The Contractor shall use its best efforts to ensure that its employees. agents, and Subcontractors comply with site 
rules and regulations while on State premises. If the Contractor must perform on-site work outside of the daily 
operational hours set forth by the State, it must make arrangements with the State to ensure access to the facility and 
the equipment has been arranged. No additional payment will be made by the State on the basis of lack of access, 
unless the State fails to provide access as agreed to in writing between the State and the Contractor. 

L. ADVERTISING 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

TT 

RFP Response 
(lnitlall 

Windstream has read and complies. 

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the 
company or its services are endorsed or preferred by the State. Any publicity releases pertaining to the project shall 
not be issued without prior written approval from the State. 

M. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory) 

Contractor shall review the Nebraska Technology Access Standards, found at http://nitc.nebraska.gov/standards/2-
201.html and ensure that products and/or services provided under the contract are in compliance or will comply with 
the applicable standards to the greatest degree possible. In the event such standards change during the Contractor's 
performance. the State may create an amendment to the contract to request the contract comply with the changed 
standard at a cost mutually acceptable to the parties. 

Windstream has read and complies. 
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N. DISASTER RECOVERY/BACK UP PLAN 

Accept 
(Initial) 

TT 

Reject 
(Initial) 

Reject & Provide 
Alternative within 

RFP Response 
(Initial) 

NOTES/COMMENTS: 

OfficeSuite UC® Disaster Recovery 

The goal of the OfficeSuite UC® Disaster Recovery process is to 
provide minimal downtime to end users through a restoral of 
application functions. This includes voice calls, portal & 
applications, voicemail, and Contact Center Solutions (ACD). 
Windstream Enterprise is committed to achieving the following 
restoral intervals: 

Service Description Target Restoral 
Comvonent Time 
Voice Calls Ability to originate and <2 Hours 

receive Dhone calls 
Portal & MYOS, <2 hours 
Application presence/chat/directory 
s 
Voicemail Ability to deposit and <2 Hours 

retrieve messaaes 
CCS/ACD Ability for calls to <2 Hours 

Queue and Recording 
capabilities 

In addition to the service component restoral times above, the 
following are the details: 

• Disaster recovery plans, policy, preparation, and procedures 
are in place to restore services and continue operations despite 
serious incidents or disasters affecting the OfficeSuite core 
network and the ability to deliver service. 

• While the primary site operates in a high availability server 
configuration for the highest possible level of reliability, should 
this entire site be affected by a disaster which disrupts the 
operation of the OfficeSuite system, the NOC personnel will 
execute the disaster recovery plan which includes: 
o Determining nature of disaster and its effects by executing 

the decision tree algorithm. 
o Engage the disaster recovery teams, which include the 

appropriate development, engineering, and technician 
personnel to execute the restoral processes and functions 
as dictated by the outcome of the decision tree. 

o Complete verification of restoral of services by executing a 
sanitv test »tan. 

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided upon request to 
the State, which includes. but is not limited to equipment, personnel, facilities. and transportation, in order to continue 
services as specified under the specifications in the contract in the event of a disaster. 
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0. DRUG POLICY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (lnltlal) Alternative within 

TT 

RFP Response 
(lnltlal) 

Windstream has read and will comply upon request. 

Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace integrity. 
Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State. 

IV. PAYMENT 

A. PROHIBITION AGAINST ADVANCE PAYMENT (Statutory) 

Payments shall not be made until contractual deliverable(s) are received and accepted by the State. 

Windstream has read and understands. 

B. TAXES (Statutory} 

The State is not required to pay taxes and assumes no such liability as a result of this solicitation. Any property tax 
payable on the Contractor's equipment which may be installed in a state-owned facility is the responsibility of the 
Contractor. 

All quotes, rates and prices are exclusive of any and all taxes. Upon the State's presentation of a 
proper tax exemption certificate as authorized or required by statute or regulation of the 
jurisdiction providing said tax exemption, Windstream will exempt the State from the applicable 
sales tax to the extent warranted by the exemption certificate. Failure to timely provide said 
certificate will result in no exemption being available to the State for any period prior to the date 
that the State presents a valid certificate. 

Further, the State is responsible for taxes not subject to the exemption, surcharges, fees, and 
assessments that apply to the sale and use of the services, including how those may change in 
the future and even if not identified in Windstream's pricing proposal. 

C. INVOICES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

TT 

RFP Response 
{lnltlal) 

Windstream has read and complies. 

Invoices for payments must be submitted by the Contractor to the agency requesting the services with sufficient detail 
to support payment. All invoicing requirements can be found in Attachments A. B. and C. Invoices shall be submitted 
to AS Accounting 1526 K St. Suite 240, Lincoln. NE 68508 .The terms and conditions included in the Contractor's 
invoice shall be deemed to be solely for the convenience of the parties. No terms or conditions of any such invoice 
shall be binding upon the State. and no action by the State. including without limitation the payment of any such 
invoice in whole or in part, shall be construed as binding or estopping the State with respect to any such term or 
condition. unless the invoice term or condition has been previously agreed to by the State as an amendment to the 
contract. 
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D. INSPECTION AND APPROVAL 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
{Initial) 

TT Due to the nature of certain Windstream facilities, such as 
central office locations, Windstream does not allow customer 
site visits to these locations. Windstream, however, will a/low a 
mutually agreed to third-party assessor to inspect such 
facilities as rec,uired by customer. 

Final inspection and approval of all work required under the contract shall be performed by the designated State 
officials. 

The State and/or its authorized representatives shall have the right to enter any premises where the Contractor or 
Subcontractor duties under the contract are being periorme.d, and to inspect, monitor or otherwise evaluate the work 
being performed. All inspections and evaluations shall be at reasonable times and in a manner that will not 
unreasonably delay work. 

E. PAYMENT 

Accept 
(Initial) 

TT 

Reject 
(Initial) 

Reject & Provide 
Alternative within 

RFP Response 
(Initial) 

NOTES/COMMENTS: 

Windstream understands and submits the following regarding 
acceptance of new services. 

"Acceptance" as used regarding installation of new services 
herein shall mean the earlier of: (i) actual use of the services; 
(ii) the date the service is installed in accordance with the 
requirements of this Agreement, with no trouble tickets 
established by Customer, or (iii) seven (7) days after delivery of 
the facilities to Customer's premise. 
Acceptance shall not be unduly delayed by customer, and 
acceptance will be deemed if customer does not provide 
Windstream notice of non-acceptance within seventy-two (72) 
hours after delivery and installation. 

State will render payment to Contractor when the terms and conditions of the contract and specifications have been 
satisfactorily completed on the part of the Contractor as solely determined by the State. (Neb. Rev. Stat. Section 73-
506(1 )) Payment will be made by the responsible agency in compliance with the State of Nebraska Prompt Payment 
Act (See Neb. Rev. Stat. §81-2401 through 81-2408). The State may require the Contractor to accept payment by 
electronic means such as ACH deposit. In no event shall the State be responsible or liable to pay for any services 
provided by the Contractor prior to the Effective Date of the contract. and the Contractor hereby waives any claim or 
cause of action for any such services. 

F. LATE PAYMENT (Statutory) 

The Contractor may charge the responsible agency interest for late payment in compliance with the State of Nebraska 
Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408). 

Windstream has read and complies. 
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G. SUBJECT TO FUNDING/ FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

TT 

RFP Response 
(Initial) 

Windstream and the State hereby agree that the State shall have 
the right to terminate the Agreement between the parties 
without imposition of an early termination fee if funding is not 
appropriated, in whole or in part. The State must provide 
Windstream with at least thirty (30) business days' written 
notice of termination and the State shall pay Windstream for 
services rendered by Windstream prior to the date of 
termination. Note, this waiver of early termination fees shall not 
apply should the State choose to terminate the Agreement early 
but was aoorooriated funding for the contract. 

The State's obligation to pay amounts due on the Contract for a fiscal years following the current fiscal year is 
contingent upon legislative appropriation of funds. Should said funds not be appropriated, the State may terminate 
the contract with respect to those payments for the fiscal year(s) for which such funds are not appropriated. The 
State will give the Contractor written notice thirty (30) calendar days prior to the effective date of termination. All 
obligations of the State to make payments after the termination date will cease. The Contractor shall be entitled to 
receive just and equitable compensation for any authorized work which has been satisfactorily completed as of the 
termination date. In no event shall the Contractor be paid for a loss of anticipated profit. 
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H. RIGHT TO AUDIT (First Paragraph is Statutory) 

Accept 
(lnltial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 

RFP Response 
flnitial\ 

TT 

NOTES/COMMENTS: 

Windstream understands and makes a qualified acceptance in 
that, while Windstream has no objection to independent audit of 
documentation related services provided by Windstream to enable 
verification of all invoices, charges and expenses paid by the State 
for such services, Windstream requires that any such audits (i) are 
subject to the State and/or the State's third party designated auditor 
executing a non-disclosure agreement provided by Windstream 
with respect to the use and disclosure of such documentation, 
(ii) may be conducted no more than once a year during 
Windstream's normal business hours, (iii) are preceded by written 
notice from the State at least thirty (30) days prior to the date of the 
proposed audit, and (iv) are paid for by the State regardless of the 
amount of any discovered overpayments. Windstream shall retain 
all audited records in accordance with the terms of Windstream's 
record retention policy. 

The State shall have the right to audit the Contractor's performance of this contract upon a 30 days· written notice. 
Contractor shall utilize generally accepted accounting principles. and shall maintain the accounting records, and other 
records and information relevant to the contract (Information) to enable the State to audit the contract. The State 
may audit and the Contractor shall maintain, the Information during the term of the contract and for a period of five 
(5) years after the completion of this contract or until all issues or litigation are resolved, whichever is later. The 
Contractor shall make the Information available to the State at Contractor's place of business or a location acceptable 
to both Parties during normal business hours. If this is not practical or the Contractor so elects. the Contractor may 
provide electronic or paper copies of the Information. The State reserves the right to examine, make copies of, and 
take notes on any Information relevant to this contract, regardless of the form or the Information, how it is stored, or 
who possesses the Information. Under no circumstance will the Contractor be required to create or maintain 
documents not kept in the ordinary course of contractor's business operations, nor will contractor be required lo 
disclose any information, including but not limited to product cost data, which is confidential or proprietary to 
contractor. 

The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed overpayment by the 
State. If a previously undisclosed overpayment exceeds one-half of one (.5%) of the total contract billings, or if fraud, 
material misrepresentations. or non-performance is discovered on the part of the Contractor. the Contractor shall 
reimburse the State for the total costs of the audit. Overpayments and audit costs owed to the State shall be paid 
within ninety days of written notice of the claim. The Contractor agrees to correct any material weaknesses or 
condition found as a result of the audit. 
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V. PROJECT DESCRIPTION AND SCOPE OF WORK 

The bidder should provide the following information in response to this RFP. 

Proposals are being sought for the purpose of securing the most cost efficient Hosted Voice Over Internet Protocol Telephony 
(VOiP) Services. This solution will replace the State's Centrex service in select locations throughout the Stale as defined in 
Attachment D. The purpose of this RFP is lo provide for phone service that includes the most up-to-date VOiP features and 
functionality as a hosted service with equipment ownership, maintenance and service remaining with the Contractor. 

Windstream has read and understands. 

A. VOiP HOSTING 
This RFP provides three options for bidding: 

Option A, Office of the Chief Information Officer (OCIO)-Hosted Solution. 
Option B, Carrier-Hosted Solution. and; 
Option C. an Alternate Solution. 

Bidders may bid on any or all options. In order for a bid to be considered for more than one option. a complete. 
separate proposal (Corporate, Technical. and Cost) must be submitted for EACH option. Each proposal submitted 
must clearly identify which option is being bid. The State will evaluate all proposals submitted within each separate 
option, (Option A OCIO-Hosted, Option B, Carrier-Hosted, and Option C, Alternate) the highest scoring bidder will 
be identified for each option (A, B. C). The State will then make a determination as to which option will best meet the 
State's needs and make an award to the highest scoring bidder for that option. 

The following defines the intent of this RFP: 

1. 

2. 

3. 

Option A: OCIO-Hosted Solution: 
The proposed solution's application in hardware, software, licensing, and all associated equipment would 
be maintained, supported, and managed by the Contractor and should be installed at the State's data 
Center. Network necessary to transport VOiP from the core platform out to the desktop would be owned 
and maintained by the State. PSTN connectivity resources will be provided by the State using SIP trunks. 
See Attachment A for additional requirements. 

Option B: Carrier-Hosted Solution: 
This service will be provided by a PSC certified telecommunications carrier. The proposed solution's 
application hardware, software, licensing. all associated equipment infrastructure will be owned and 
maintained by the Contractor on the Contractor's premises. All connectivity necessary to deliver 
proposed service to the OCIO aggregation points in the Lincoln and Omaha data centers will be provided 
by the Contractor. Network necessary to transport VOiP from the Contractor's aggregation point in the 
State Data center out to the desktop would be owned and maintained by the State. 
See Attachment B for additional requirements. 

Option C: An Alternate solution: Other configurations could be proposed. 
See Attachment C for additional requirements. 

Office of the Chief Information Officer 
The Nebraska OCIO is directly responsible for this project. The OCIO provides, for the State of Nebraska, leadership, 
project management. planning, implementation. and support services for Information Technology for the State of 
Nebraska. The OCIO wilt provide support for the project, including support for the technical planning, implementation, 
testing and maintenance of the new solution. 

Windstream has read and understands. 

B. PROJECT OVERVIEW 
The State currently utilizes traditional Centrex products to provide digital and analog telephony services in many 
locations. The purpose of this RFP is to secure a replacement of these services. 

Windstream has read and understands. 
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C. PROJECT ENVIRONMENT 
The current telephony environment is a mix of Carrier provided Centrex. POTS lines, and State operated Cisco 
solutions. Integration with the bidders proposed solution may be possible if that integration is feasible and 
economical. Any proposed solution that integrates in a manner that reduces cost and increases current network 
resiliency and redundancy would be preferred however, is not required. See Attachment D for a list of current Centrex 
quantities by City. Bidder MUST be able to provide service to ALL communities listed on Attachment D and any other 
community within the State of Nebraska as deemed necessary during the course of the contract. 

Windstream has read and complies. 

D. SCOPE OF WORK 
The State is soliciting proposals for a qualified Contractor to provide a managed VOiP solution that will replace the 
current Centrex environment. Please see Attachment A - OCIO Hosted Solution. Attachment B - Carrier Hosted 
Solution and Attachment C - Alternative Solution for technical requirements. 

Windstream has read and understands. 

VI. PROPOSAL INSTRUCTIONS 
This section documents the requirements that should be met by bidders in preparing the Technical and Cost Proposal. Bidders 
should identify the subdivisions of "Project Description and Scope of Work" clearly in their proposals; failure to do so may result 
in disqualification. Failure to respond to a specific requirement may be the basis for elimination from consideration during the 
State's comparative evaluation. 

Proposals are due by the date and time shown in the Schedule of Events. Content requirements for the Technical and Cost 
Proposal are presented separately in the following subdivisions; format and order: 

A. PROPOSAL SUBMISSION 

1. REQUEST FOR PROPOSAL FORM 
By signing the "RFP for Contractual Services" form. the bidder guarantees compliance with the provisions 
stated in this RFP, agrees to the Terms and Conditions stated in this RFP unless otherwise agreed to, and 
certifies bidder maintains a drug free work place environment. 

The RFP for Contractual Services form must be signed using an indelible method (not electronically) and 
returned per the schedule of events in order to be considered for an award. 

Sealed proposals must be received in the State Purchasing Bureau by the date and time of the proposal 
opening per the Schedule of Events. No late proposals will be accepted. No electronic, e-mail, fax, voice, 
or telephone proposals will be accepted. 

It is the responsibility of the bidder to check the website for all information relevant to this solicitation to 
include addenda and/or amendments issued prior to the opening date. Website address is as follows: 
http ://das .nebraska. gov/materiel/purchasing. html 

Further, Sections II through VII must be completed and returned with the proposal response. 

Windstream has read and understands. Please refer to Tab 1 for Windstream's executed 
RFP Contractual Services Form and Tab 2 (beginning at Page 1) for Windstream's 
response to Sections II through VII. 
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2. CORPORATE OVERVIEW 
The Corporate Overview section of the Technical Proposal should consist of the following subdivisions: 

Windstream has read and understands. Please refer to Tab 3 for Windstream's 
Corporate Overview. 

a. BIDDER IDENTIFICATION ANO INFORMATION 
The bidder should provide the full company or corporate name. address of the company's 
headquarters. entity organization (corporation, partnership, proprietorship), state in which the 
bidder is incorporated or otherwise organized to do business. year in which the bidder first 
organized to do business and whether the name and form of organization has changed since first 
organized. 

b. FINANCIAL STATEMENTS 
The bidder should provide financial statements applicable to the firm. If publicly held, the bidder 
should provide a copy of the corporation's most recent audited financial reports and statements, 
and the name. address, and telephone number of the fiscally responsible representative of the 
bidder's financial or banking organization. 

If the bidder is not a publicly held corporation, either the reports and statements required of a 
publicly held corporation, or a description of the organization, including size, longevity, client base. 
areas of specialization and expertise, and any other pertinent information, should be submitted in 
such a manner that proposai evaiuators may reasonabiy tormuiate a determination about the 
stability and financial strength of the organization. Additionally, a non-publicly held firm should 
provide a banking reference. 

The bidder must disclose any and all judgments, pending or expected litigation. or other real or 
potential financial reversals, which might materially affect the via bi I ity or stabi lily of the organization. 
or state that no such condition is known to exist. 

The State may elect to use a third party to conduct credit checks as part of the corporate overview 
evaluation. 

c. CHANGE OF OWNERSHIP 
It any change in ownership or control of the company is anticipated during the twelve (12) months 
following the proposal due date, the bidder should describe the circumstances of such change and 
indicate when the change will likely occur. Any change of ownership to an awarded vendor(s) will 
require notification to the State. 

d. OFFICE LOCATION 
The bidder's office location responsible for performance pursuant to an award of a contract with 
the State of Nebraska should be identified. 

e. RELATIONSHIPS WITH THE STATE 
The bidder should describe any dealings with the State over the previous two (2) years. If the 
organization, its predecessor. or any Party named in the bidder's proposal response has contracted 
with the State, the bidder should identify the contract number(s) and/or any other information 
available to identify such contract(s). If no such contracts exist, so declare. 

f. BIDDER'S EMPLOYEE RELATIONS TO STATE 
If any Party named in the bidder's proposal response is or was an employee of the State within the 
past twenty four (24) months. identify the individual(s) by name, State agency with whom employed, 
job title or position held with the State. and separation date. If no such relationship exists or has 
existed, so declare. 

If any employee of any agency of the State of Nebraska is employed by the bidder or is a 
Subcontractor to the bidder, as of the due date for proposal submission, identify all such persons 
by name. position held with the bidder. and position held with the State (including job title and 
agency). Describe the responsibilities of such persons within the proposing organization. If, after 
review of this information by the State. it is determined that a conflict of interest exists or may exist, 
the bidder may be disqualified from further consideration in this proposal. If no such relationship 
exists, so declare. 
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g. CONTRACT PERFORMANCE 
If the bidder or any proposed Subcontractor has had a contract terminated for default during the 
past five (5) years, all such instances must be described as required below. Termination for default 
is defined as a notice to stop performance delivery due to the bidder's non-performance or poor 
performance, and the issue was either not litigated due to inaction on the part of the bidder or 
litigated and such litigation determined the bidder to be in default. 

It is mandatory that the bidder submit full details of all termination for default experienced during 
the past five (5) years, including the other Party's name, address, and telephone number. The 
response to this section must present the bidder's position on the matter. The State will evaluate 
the facts and will score the bidder's proposal accordingly. If no such termination for default has 
been experienced by the bidder in the past five (5) years. so declare. 

If at any time during the past five (5) years, the bidder has had a contract terminated for 
convenience. non-performance. non-allocation of funds, or any other reason, describe fully all 
circumstances surrounding such termination, including the name and address of the other 
contracting Party. 

h. SUMMARY OF BIDDER'S CORPORATE EXPERIENCE 
The bidder should provide a summary matrix listing the bidder's previous projects similar to this 
RFP in size, scope, and complexity. The Stale will use no more than three (3) narrative project 
descriptions submitted by the bidder during its evaluation of the proposal. 

The bidder should address the following: 

1. Provide narrative descriptions to highlight the similarities between the bidder's experience and this 
RFP. These descriptions should include: 

a) The time period of the project; 
b} The scheduled and actual completion dates; 
c) The Contractor's responsibilities; 
d) For reference purposes, a customer name (including the name of a contact 

person. a current telephone number, a facsimile number, and e-mail address); 
and 

e) Each project description should identify whether the work was performed as the 
prime Contractor or as a Subcontractor. If a bidder performed as the prime 
Contractor, the description should provide the originally scheduled completion 
date and budget, as well as the actual {or currently planned) completion date and 
actual (or currently planned) budget. 

2. Contractor and Subcontractor(s) experience should be listed separately. Narrative descriptions 
submitted for Subcontractors should be specifically identified as Subcontractor projects. 

3. If the work was performed as a Subcontractor, the narrative description should identify the same 
information as requested for the Contractors above. In addition, Subcontractors should identify 
what share of contract costs, project responsibilities, and time period were performed as a 
Subcontractor. 

RFP Boilerplate I 12/14/2017 
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I. SUMMARY OF BIDDER'S PROPOSED PERSONNEL/MANAGEMENT APPROACH 
The bidder should present a detailed description of its proposed approach to the management of 
the project. 

The bidder should identify the specific professionals who will work on the State's project if their 
company is awarded the contract resulting from this RFP. The names and titles of the team 
proposed for assignment to the State project should be identified in full, with a description of the 
team leadership, interface and support functions, and reporting relationships. The primary work 
assigned to each person should also be identified. 

The bidder should provide resumes for all personnel proposed by the bidder to work on the project. 
The State will consider the resumes as a key indicator of the bidder's understanding of the skill 
mixes required to carry out the requirements of the RFP in addition to assessing the experience of 
specific individuals. 

Resumes should not be longer than three (3) pages. Resumes should include, at a minimum, 
academic background and degrees. professional certifications, understanding of the process, and 
at least three (3) references (name, address, and telephone number) who can attest to the 
competence and skill level of the individual. Any changes in proposed personnel shall only be 
implemented after written approval from the State. 

j . DEDICATED SUPPORT AND REPAIR TEAM 
The bidder must provide a single point of contact who is qualified to support the activities of order. 
instal:atk>n and repai;. The bidder must provide a list of personne, who wili be assiy11ed lo tht:? 
contract resulting from this RFP, as well as a current resume for each. 

The State reserves the right to require the Contractor to replace any account team representative 
when the State determines that their performance is less than satisfactory. The Contractor must 
agree to make any requested replacement within 30 calendar days. 

The bidder must provide a list of contacts and telephone numbers for personnel who can be called 
upon during emergencies. These contacts must have the authority to expedite the installation 
and/or restoration of State service, and be willing to work directly with OCIO personnel 24 hours a 
day, 365 days a year. These Contractor personnel may be contacted periodically and their contact 
numbers verified as the OCIO conducts preparedness exercises. 

k. PERSONNEL AND MANAGEMENT APPROACH 
A major factor in the success of the Project is the degree of collaboration between Contractor staff. 
the OCIO, and Agency staff. The Contractor is expected to work with key OCIO stakeholders, 
management and subject matter experts throughout the business and technology enterprise when 
conducting the project activities and developing the work products and deliverables. The 
Contractor is required to propose a project approach that incorporates the involvement of the OCIO 
staff in order to obtain information and feedback necessary to produce quality work products and 
deliverables. 

In recognition of this, the OCIO has established a dedicated project team and management 
structure that will participate with the Contractor on the project. The bidders shall propose a project 
approach that incorporates assignments to the OCIO staff to affect knowledge transfer and 
collaborate in producing project deliverables. The meaningful participation of the OCIO throughout 
the project is critical to the successful operation of the VOiP system. While OCIO staff will 
participate in all contract activities, the Contractor remains responsible for the creation of all 
deliverables. 

I. PROJECT MANAGER 
The Bidder's proposal must describe policies. plans and intentions with regard to maintaining 
continuity of key personnel and the implementation team assigned to the project to avoid and 
minimize the impact of necessary staff changes. 

RFP Boilerplate I 12/14/2017 
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m. SUBCONTRACTORS 
If the bidder intends to Subcontract any part of its performance hereunder, the bidder should 
provide: 

a) name, address, and telephone number of the Subcontractor(s); 
b) specific tasks for each Subcontractor(s): 
c) percentage of performance hours intended for each Subcontract; and 
d) total percentage of Subcontractor{s) performance hours. 

3. TECHNICAL APPROACH 
The technical approach section of the Technical Proposal should consist of the following subsections : 

a. Understanding of the project requirements: 
b. Proposed development approach; 
c. Technical considerations, 
d. Attachments A, B, and/or C, 
e. Detailed project work plan; and 
f. Deliverables and due dates. 

Windstream has read and understands. Please refer to Tab 4 for Windstream's Technical 
Approach. 

VII. COST PROPOSAL REQUIREMENTS 
This section describes the requirements to be addressed by bidders in preparing the State's Cost Sheet. The bidder must use 
the State's Cost Sheet. The bidder should submit the State's Cost Sheet in accordance with Section I Submission of Proposal. 

THE STATE'S COST SHEET AND ANY OTHER COST DOCUMENT SUBMITTED WITH THE PROPOSAL SHALL NOT BE 
CONSIDERED CONFIDENTIAL OR PROPRIETARY AND IS CONSIDERED A PUBLIC RECORD IN THE STATE OF 
NEBRASKA AND WILL BE POSTED TO A PUBLIC WEBSITE. 

This section describes the requirements to be addressed by bidders in preparing the Cost Proposal. The bidder must 
submit the Cost Proposal in a section of the proposal that is a separate section or is packaged separately as specified 
in this RFP from the Technical Proposal section. For Option A: OCIO-Hosted, see Attachment A; for Option B: Carrier­
Hosted, see Attachment B; for Option C: Alternate solution. see Attachment C. 

A. PRICING SUMMARY 

The State reserves the right to review all aspects of the Cost Proposal for reasonableness and to request clarification 
of any proposal where the cost component shows significant and unsupported deviation from industry standards or 
in areas where detailed pricing is required. 

1. COST SHEET 
This summary shall present the total fixed price to perform all of the requirements of the RFP. The bidder 
must include details in the State's Cost Sheet supporting any and all costs. 

Option A: OCIO-Hosted, see Attachment E. for Option B: Carrier-Hosted, see Attachment E, for Option C: 
Alternate Solution, see Attachment E. 

The State reserves the right to review all aspects of cost for reasonableness and to request clarification of 
any proposal where the cost component shows significant and unsupported deviation from industry 
standards or in areas where detailed pricing is required. 

2. PRICES 
Prices quoted shall be net. including transportation and delivery charges fully prepaid by the bidder, F.0.8. 
destination named in the RFP. No additional charges will be allowed for packing, packages, or partial 
delivery costs. When an arithmetic error has been made in lhe extended total, the unit price will govern. 

Windstream has read and complies. Please refer to Tab 5 for Windstream's Cost Proposal. 
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ADDENDUM ONE, REVISED SCHEDULE OF EVENTS 

Date: 

To: 

From: 

RE: 

May 2, 2017 

All Bidders 

Nancy Storant / Annette Walton, Buyers 
AS Materiel Purchasing 
Addendum for RFP Number 5824 Z1 

Original Opening Date and Time: May 22, 2018 at 2:00 p.m. Central Time 

New Opening Date and Time: June 5, 2018 at 2:00 p.m. Central Time 

Schedule of Events 

The State expects to adhere to the tentative procurement schedule shown below. It should be noted, 
however, that some dates are approximate and subject to change. It is the Bidder's responsibility to check the 
State Purchasing Bureau website for all addenda or amendments. 

ACTIVITY DATE/TIME 
1. 1 Release RFP Aoril 9, 2018 

2. Last day to submit "Notification of Intent to Attend Pre-Proposal Conference" Aoril 16, 2018 

3. Last dav to submit written auestions Aoril 19, 2018 

4. 8 Mandatory Pre-Proposal Conference 
Location: State Purchasing Bureau 

1526 K Street. Suite 130 April 26, 2018 
Lincoln, NE 68508 

• Registration Advisement: 10:00 AM Central 
Bids will only be accepted from those Companies/Firms which properly register their Time 

attendance at this meeting by completing all of the required information on the State 
Reaistration Sheet. 

5. State responds to written questions through RFP "Addendum" and/or "Amendment" 
to be posted to the Internet at: and/or 

May 10, 2018 
htto://das.nebraska.nov/materiel/ourchasina.html 

6. 9 Last day to submit written questions after Pre-Proposal Conference 
May a. 201s 

May 17, 2018 

7. 1 State responds to written questions through RFP "Addendum" and/or "Amendment" 
May 1Q, 2Q18 

to be posted to the Internet at: and/or 

httQ://das.nebraska.gov/materiel/QLirchasing.html 
May 24, 2018 

8. 1 Proposal opening May 22. 2018 Location: State Purchasing Bureau 
1526 K Street. Suite 130 June 5. 2018 
Lincoln, NE 68508 

2:00 PM 

Central Time 

9. 1 Review for conformance to RFP requirements May 22, 2Q18 

June 5, 2018 
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ACTIVITY DATE/TIME 
10. 1 Evaluation period 

May-2~ 
tl:lr-&u9"1..J\:JH0-7, 
~ 

June 5, 2018 
Through June 19, 

2018 

11. 1 "Oral lnteNiews/Presentations and/or Demonstrations" (if required) 
TBD 

12. 1 Post "Intent to Award" to Internet at: and/or 
.d\JA0 18, 2Q18 httg://das.nebraska.gov/materiel/Qurchasing.html 
June 28. 2018 

13. 1 Contract finalization period 
.d\JA0 18, 2Q18 

thFOli§R 

~ly 13. 2018 

June 28, 2018 

Through 

July 26, 2018 

14. 1 Contract award 
July 1e, 2018 

July 27, 2018 

15. 2 Contractor start date 
J ~ 

August1.2018 

This addendum will become part of the proposal and should be acknowledged with the RFP 

Windstream has read and acknowledges Addendum One. 
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ADDENDUM TWO 
QUESTIONS and ANSWERS 

Date: May 10, 2018 

All Bidders To: 

From: Nancy Storant, Buyer 
AS Materiel Purchasing 

RE: Addendum for Request for Proposal Number 5824 Z1 
to be opened June 5, 2018 at 2:00 p.m. Central Time 

Questions and Answers 

Following are the questions submitted and answers provided for the above mentioned Request for 
Proposal. The questions and answers are to be considered as part of the Request for Proposal. It is 
the Bidder's responsibility to check the State Purchasing Bureau website for all addenda or 
amendments. 

Question RFP RFP Question State Resi2onse 
Number Section Page Number 

Reference 
1. 

94334 05 Page 1 Referencing the Variphy Version 

Attachment requirements on Call Detail 
11.1.5 

A.docx Record collection; will you 
provide the manufacturer I 
version of the call 
accounting system that the 
State will be providing? 

2 . 94334 05 Page 7 Referencing the 
Requirement 
removed. 

Attachment requirements on call detail Please see 
A.docx record files associated with Attachment A 

billing; if we are responding Revision 1 Number 
with an Option A solution, MBR-6. 
where the State is 
providing the PSTN 
connectivity, are we 
exempt from this 
requirement to provide 
local and toll call billing 
information? 

3. 94334 05 Page 2 Referencing the 
The State does not 
have an estimate on 

Attachment requirements on IP to IP to analog station 
A.docx analog conversion; is there conversion. 

any estimation of the total 



4. 

5. 

6 . 

7. 

8. 

94334 05 
Attachment 
A.docx 

94334 05 
Attachment 
A.docx 

94334 05 
Attachment 
D.xlsx 

94334 05 
Attachment 
A.docx & 
94334 05 
Cost Proposal 
Attachment E 
Option A.docx 

94334 05 
Cost Proposal 
Attachment E 
Option A.docx 

Page 2 

Page 6 

Page 1 

General 

Page 1 
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number of analog stations 
anticipated? 

Referencing the 
requirements on analog 
paging interfaces; is there 
any estimation of the 
number of sites with this 
requirement? 

Referencing the 
requirements on E911; 
acknowledging that the 
State of Nebraska does 
not have ratified 
legislation for E911 that 
would legally require 
additional features, does 
this RFP impose 
requirements for anything 
more than just the correct 
outbound caller ID during 
an emergency call --- such 
as emergency location 
information (ELIN) or 
direct callback? 

Do the station counts 
include the total IP and 
analog stations anticipated 
in each location? Or just 
the IP stations anticipated 
in each location? 

There does not appear to 
be an "type" option for 
analog stations and paging 
interfaces. Should we treat 
these as if they are one of 
the existing types (e.g. a 
"Basic" line), or should we 
create a new type for these 
costs? 

Referencing the 
requirements on Premium 
units; what is "Add-on 
Compatible"? Are we 
correct in assuming this 
means the device must 

Page2 

The State does not 
have an estimate on 
the number of sites 
with analog paging 
interfaces. 

Please see 
Attachment A 
Revision 1, Number 
ME911-1. 

The station counts 
include both IP and 
analog. The State 
does not have a 
count for analog 
lines; however, the 
number is limited. 
See 
Attachment E Cost 
Proposal Option A, 
Revision 1. 

"Add-on Compatible" 
means that the 
telephone set will 
support an Add-on 
such as a Side Car, 
or Key expansion 
module, to orovide 
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support a "side car" or "key additional key 
expansion module" - that appearances or 
would provide additional feature buttons. 

line appearances to that 
endpoint? 

9. 
94334 05 Page4 What are the requirements for This optional pricing 

Cost Proposal the "Three-month intercept has been removed 

Attachment E feature"? from Attachment E, 

Option A.docx 
Option A. Please see 
Attachment E Option 
A Revision 1. 

10. Attachment A 
State will use 

10/100/1 OOObase T 
System 

Do the phones need to 

Requirements 
telephone sets support 10/100 or Please see 

in line, ... must 1 0/ 1 00/ 1 OOObase T Attachment A 

support internal connectivity? Revision 1 Number 

switch 
MSR-2. 

11 . 
Attachment A 

Please see response 
Call Accounting What CDR does the state 

System system will be utilize. please include to question 1. 

Requirements provided by the version? 

State 
12. 

Attachment A Call Accounting 
State Data Center Where does this application 

System system will be reside? Lincoln, NE. 

Requirements provided by the 
State 

13. 
Attachment A Call Accounting 

The Call Accounting Will the State-provided Call 
System system will be Accounting System (CAS) be System will be 

Requirements provided by the supported and managed supported and 

State exclusively by the State? managed by the 
State. If necessary 
the Contractor will 
have access to it. 

14. 
Attachment A Telephone set Does the state also require an No however, the 

System repair must be onsite spares option? Contractor is free to 

Reauirements included 
stage spares. 

15. Attachment A Solution must 
The State will provide Solution will provide the 

System provide music- capability to support music- licensed On Hold 

Requirements on-hold on-hold. Will the state music content. 
provide source or content? If 
not, does the cost of licensed 
content need to be orovided? 

16. 
Attachment A Solution must Is MOH Tenant Partitioning or System-wide. 

System provide music- System-wide? If Tenant 

Requirements on-hold Partitioning, how many 
different locations? 

17. 
Attachment A Solution must 

This information is Please identify analog ports 
System provide IP to (FXS, FXO, E&M) by building not available at this 

Reauirements analoa and/or closet, as required. time. Please see 

Page3 



18. 

19. 

20. 

21 . 

22. 

23. 

Attachment A 
System 
Requirements 

Attachment A 
Voicemail 
Requirements 

Attachment A 
Voice mail 
Requirements 

Attachment A 
Voicemail 
Reouirements 

Attachment A 
Voicemail 
Requirements 

Attachment A 
State Network 
Requirements 
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conversion, 
where needed 

Does the 
bidder's solution 
provide analog 
paging 
interface? 

State requires 
UM. Describe 
functionality/feat 
ures 

State requires 
UM. Describe 
functionality/feat 
ures 

Solution should 
provide MWI. 

Generally FXS but can be 
E&M depending on paging 
system. Please identify 
quantity and location. 

What messaging does the 
state utilize? Please include 
version. 

Is it premise or cloud based? 

Is MW I a requirement for 
analog phones as well? 

How is the State of Nebraska 
plan on doing Voice Mail in 
the new Hosted Cloud 
environment lOotion A)? 

Does solution require 
placement of any equipment 
other than phones? For 
example: 
• Gateways? 
• Supporting IP to Analog 
Station side? 
• Supporting IP to Analog 
Trunk side, if required? 
• Session Border 
Controllers? 

Page4 

response to question 
6. 
We do not currently 
have this information. 
However, quantities 

will be limited. 

The State uses a 
single Microsoft 
Exchange 
environment hosted 
on-premise. The 
Contractor must send 
user voicemail audio 
files to their 
respective e-mail 
addresses in the 
Exchange 
environment. 
The State uses a 
single Microsoft 
Exchange 
environment hosted 
on-premise. The 
State is planning to 
convert from 
Exchange Premise to 
Exchange Cloud in 
the future and the 
Contractor's UM must 
suooortthatchanoe. 
No. 

Please see 
Attachment A 
Revision 1 Number 
MVMR-1. 
The Contractor must 
provide, install. 
configure, and 
maintain all 
equipment necessary 
to support their 
proposed solution. 
The State will provide 
SIP PSTN trunks, 
cabinets, power, 
Ethernet switches. 



24. 

25. 

26. 

27. 

28. 

29. 

Attachment A 
E911 

Attachment C 
System 
Requirements 

Attachment C 
System 
Requirements 

Attachment C 
System 
Requirements 

Attachment C 
System 
Requirements 

Attachment C 
System 
Requirements 
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Proposed 
solution must 
support E911 . 

State will use 
telephone sets 
in line, ... must 
support internal 
switch 

Solution must 
include 
connectivity to 
PSTN 

Solution must 
include 
connectivity to 
PSTN 
Bidders must be 
certified by 
Nebraska 
Public Service 
Commission 

Solution must 
provide music­
on-hold 

• Supporting SIP Trunk? 

Does the State have a 
preference for any specific 
E911 compliance technology? 

and network 
connectivity between 
the Contractor's 
equipment and 
telephone sets. 
The State requires 
that an accurate 
station number be 
delivered to the PSAP 
for everv 911 call. 

Do the phones need to Please see response 
support 10/100 or to question 10. 
10/ 1 00/ 1 OOObase T 
connectivity? 

Where will PSTN connectivity 
be located? 

Is direct connect or MPLS an 
option? 

Is this an absolute 
requirement for Option Cora 
typo? 

Solution will provide the 
capability to support music­
on-hold. Will the state 
provide source or content? If 
not, does the cost of licensed 

Pages 

Connectivity will be 
located at the core 
locations in Lincoln 
and Omaha. If 
logistics dictate, other 
locations can be 
considered. The 
Contractor will 
provide all PSTN 
connectivity to include 
trunks, hardware, 
software, and 
anything else 
necessary to transfer 
calls between the 
PSTN and the 
Contractor's 
equipment within the 
State Network .. 
ForPSTN 
connectivity only this 
will be acceptable. 

Requirement 
removed. Please see 
Attachment C 
Revision 1 Number 
MSR -14. 

Please see response 
to question 15. 
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content need to be orovided? 
30. 

Attachment C Solution must Please see response Is MOH Tenant Partitioning or 
System provide music- System-wide? If Tenant to question 16. 

Requirements on-hold Partitioning, how many 
different locations? 

31. 
Attachment C Solution must Please see response Please identify analog ports 
System provide IP to (FXS, FXO, E&M) by building to question 17. 

Requirements analog and/or closet, as required. 

conversion, 
where needed 

32. 
Attachment C Please see response Does the Generally FXS but can be 
System bidder's solution E&M depending on paging to question 18. 

Requirements provide analog system. Please identify 

paging quantity and location. 

interface? 
33. 

Attachment C Under option "C" the Does the It appears that the PSTN 
System bidder's solution carrier provisioned by the Contractor would be 

Requirements provide a three State will need to be involved responsible for 

month intercept to ensure proper DID Routing providing Carrier 

message steps are followed. Is the trunks/access and 

feature for lines 
State aware of this multi-party would also be 

that have been 
requirement? responsible for 

recently arrangements to 

disconnected? meet this 
requirement. 

34. 
Attachment C Please see response State requires What messaging does the 
Voice mail UM. Describe state utilize? Please include to question 19. 

Requirements functionality/feat version. 

ures 
35. 

Attachment C Please see response State requires Is it premise or cloud based? 
Voicemail UM. Describe to question 20. 

Requirements functionality/feat 
ures 

36. 
Attachment C Solution should Is MWI a requirement for No. 

Voicemail provide MWI. analog phones as well? 
Reauirements 

37. 
Section V- Option A - Page Do we need to perform a No. 

Project 26 Network Voice Readiness 
Description Assessment for this 
and Scope of environment? 

Work 
38. 

Section V- For Option "C" the Option C - Page PSTN Connectivity will be 
Project 26 provided by the State using Contractor must 

Description SIP Trunks provide, install, 

and Scope of • How many locations? configure, and 

Work maintain all 
equipment necessary 
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to support their 

•What locations? proposed solution to 
include PSTN trunks 
and all the necessary 
equipment software, 

• Sessions per location? and licensing 
necessary. The State 
will provide cabinets, 

• Who is Provider (vendor or 
power, Ethernet 
switches, and 

SBC certified)? network connectivity 
between the Bidder's 
equipment and 

• CODEC information? telephone sets. 

• Expected premise handoff 
of SIP circuit? 

39. 
General 

At this point the State What is the quantity of the 
analog end points and will any does not have a 

of these analog end points quantity of analog 

consist of fax machines that end points. The State 
you are requesting Analog will convert fax 
Gateways to support? machines to 81 with 

the local carrier. The 
number will be 
limited. 

40. General Are there any specialty There are a few 

Paging/ Analog integrations & paging integrations 

Devices that need to? that will require an 
arialog interface. The 
State does not 
currently have a 
count. 

41 . General Soft phones are not Is there an estimate of the 
quantity of Softphones that requested and will not 

will be required? be supported in the 
State Network. 

42. General Is there an estimate on the The State does not 

quantity of Headsets that will have an estimate at 

be required? this time. The 
Contractor will not be 
required to provide 
headsets, only a list 
of compatible 
headsets for each 
telephone set 
orooosed. 
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43. 

44. 

45. 

46. 

47. 

48. 

49. 

50. 

General 

General 

General 

General 

General 

General 

General 

Attachment 
A Mandatory 
(including 
Attachment B 
and C) 

Attachment C 

Attachment A 

Mandatory 
State Network 
Requirements 

Page 3 sub 
section 
(MSNR-3) 
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Is there an estimate on the The State does not 
quantity of Operator currently have an 
Consoles. if any, required to estimate however, the 
route calls from a central count will be limited. 
receotionist location? 

What Service Ticket or Microsoft Service 
Trouble Ticket Management Manager. 
System does the state utilize 
now? 

Attachment C - Alternate 
Solution appears to be an 
exact reiteration of 
Attachment B - Carrier 
Solution. Is this a tvoo? 

What does the State of 
Nebraska expect or wish to 
be involved with concerning 
MAC work in the Coniractor 
Hosted Ootion A solution? 

What is the State currently 
paying for a Centrex line per 
month? 

What is the State currently 
paying for each Voice Mail 
user oer month or per vear ? 

What is the estimated number 
of Mobile Workers in the 
State's emolovee work force? 

In the Attachment it states 
"The bidders proposed 
solution must be 
capable of operating 
across an encrypted 
WAN link". Is the State of 
Nebraska going to do the 
encryption or are they 
requiring the vendor to 
configure and support the 
encryption? 

Pages 

Please see response 
to question 28. 

It is the State's 
requirement that the 
Contractor handle the 
bulk of MAC work. 

Most lines are 
between $8.22 and 
$15.00 per month. 

Between $3.00 and 
$6.00 per month. 

There are currently 
no mobile workers at 
the State. 

The State has 
recently made a 
decision not to 
encrypt WAN links 
and instead, encrypt 
applications. The 
bidder's solution must 
be capable of 
encrypting their voice 
traffic using means 
provided by their 
chosen platform 
provider. 
Please see 
Attachment A 
Revision 1, Number 
MSNR-3., 
Attachment B 
Revision 1, Number 
MSNR-3, and 
Attachment C 
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Revision 1, Number 
MSNR 3. 

51 . Attachment B 
1. Does the state Gigabit 

1 
require 10/100 or Please see response 
Gigabit switches in to question 10. 

the telephones? 

52. Attachment B 2. Please provide the Please see 
1 

NPA-NXX of the Attachment F - NPA-
telephone NXX 

numbers you wish 
to port. 

53. Attachment D 1 
3. Please provide the The State does not 

number of sites & have this information 
approximate at this time. 

number of devices 
per site in each 
city listed in 
attachment D. 

54. Attachment B 5 
4. How do you want The installation cost 

labor quoted? Is should include labor 
the State willing to for installing 

install sets, or telephone sets and 

should the should be included in 

installation price pricing on the State's 

include on-site cost Proposal 

installation by the 
template. Please see 

vendor? 
Attachments B, 
revision 1 MSR-21 

55. Attachment B 1 
5. Are you using 10- The bidder's solution 

digit dialing today? for dialing patterns 
Please describe must be 10 digit for all 

6. What is the goal of 
phones. 

the 10-digit Our goal is that there 
internal dialing? is a standard 1 O digit 

7. Can you describe 
dialing plan across all 
end points. 

your current dialing 
plan? 

56. Attachment B 
8. Please describe When a phone is 

3 
the intended use placed in an off-hook 
of ring-down? condition it 

automatically dials a 
ore-determined 
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number. 

Ring down devices. 

9. What device(s} will 
need this 
functionality? 

These are used at 
10. Please provide an loading docks, 

example. parking garages, 
security windows, etc. 

57. Attachment B 11. IP to Analog Analog paging 13 
Conversion - interfaces, elevator 
please explain the phones, ring-down 

analog devices devices, Veraphones, 

that this cordless telephone 

conversion will be sets, etc. 

used for. 

12. How many analog The State does not 
devices will be have a current count 

required by site at this time however 

per type? the numbers will be 
limited. 

58. 
General 13. Will the State of The State will be 

Nebraska be providing PoE 
providing PoE switches for all 

switches for all endpoints. 

telephone 
endpoints? 

59. MBUR-1 Attachment B 14. Is this minimum The minimum order 
order requirement requirement is related 
related to the initial to all installations and 
installation or MACs for the life of 

moves adds and the contract to 

changes following include initial 

installation? installation as well as 
any telephone sets 
that will be installed in 
the future. 

60. Attachment Attachment E 15. Do all user groups Yes, all user groups 
(basic, standard, will require Voicemail 
premium) require and Voicemail to 

voicemail and/or Email. 

voicemail to 
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email? 

16. If no, what subset 
does not require? 

This addendum will become part of the proposal and should be acknowledged with the Request for 
Proposal. 

Windstream has read and acknowledges Addendum Two. 
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Date: May 22, 2018 

To: All Bidders 
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ADDENDUM THREE 
ATTACHMENT F 

From: Nancy Storant, Buyer 
AS Materiel Purchasing Bureau 

RE: Addendum for RFP Number 5824 Z1 to be opened June 5, 2018 at 2:00 p.m. 
Central Time 

Additional Documents 

Attachment F, NPA- NXX to Port has been posted as a separate document and is part of Request 
for Proposal 5824 Z1 

This addendum will become part of the proposal and should be acknowledged with the Proposal 
response. 

Windstream has read and acknowledges Addendum Three. 



Date: 

To: 

From: 

RE: 

May 24, 2018 

All Bidders 
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ADDENDUM FOUR 
QUESTIONS and ANSWERS 

Nancy Storant, Buyer 
AS Materiel Purchasing 

Addendum for Request for Proposal Number 5824 Z1 
to be opened June 5, 2018 at 2:00 p.m. Central Time 

Questions and Answers 

Following are the questions submitted and answers provided for the above mentioned Request for 
Proposal. The questions and answers are to be considered as part of the Request for Proposal. It is 
the Bidder's responsibility to check the State Purchasing Bureau website for all addenda or 
amendments. 

Questien RFP RFP Ques(ion State Resgons!;!' 
Number Section Page,Numbe[ 

Reference 

1. MBUR-1 
Can the State provide A "Line'' refers to a 
clarification on what the single telephone 
refernce to 'Line' is. Does endpoint. 
'line' refre to a User or a 
Seat ? Line does not refer to 
a PSTN line or SIP trunk call 
path, does it ? 

2. Attachment A 
Does the restriction on using Yes. 
multicast extended to traffic 
between IP Phones on a 
Voice VLAN? (Requirement 
in Attachment A: "The 
bidder's proposal must not 
utilize Multicast") 

3. General Does State of Nebraska This is not a 

require the ability for a phone requirement however, 

to page other phones such if it is included the 
that, after a page is initiated State would like 
the receiving phones will additional information 
sound the announcement as well as pricing. If 
from their speakers without applicable add it to 
the user having to the cost sheet under 
answer/offhook the handset? ootional services. 
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4. Yes. Title can be General Can title to the IP Phones be transferred to the 
transferred to State of State of Nebraska if 
Nebraska at the end of the the Contractor 
initial 5 year contract? In 

chooses to do so. other words, can State of 
The associated Nebraska consider the 
process for doing so phones to have been 
should be explained purchased at the end of the 

initial contract? in the bidder's 
proposal. 

5. Does State of Nebraska The State requires General require CDRs be provided CDR for internal calls 
for calls placed between as well as external 
internal users, or only for calls. 
calls placed by internal users 
to/from the PSTN? 

6. What is the connectivity The majority of sites General 
between locations and State are single connected. 
of NE Data Centers ? 

Are they single connec!ed or 
do they have seconardy or 
backup connections (e.g. 
Internet VPN)? 

Are they single connected or 
do they have seconardy or 
backup connections (e.g. 
Internet VPN)? 

7. Do the branch offices have A centralized internet General 
local internet breakout or do pipe is used in the 
they depend on internet majority of cases. 
connectivity via WAN Those cases where 
connections to a centralized 

small sites are internet pipe? 
serviced by 
Broadband 
connections would be 
the exception. 

8. Can a Network Diagram be This information is General provided? not made public. 
Information 
necessary to 
complete install will 
be made available to 
the Awarded 
Contractor. 

9. Identified (from Other options can be General 
manufacturer) that Variphy, explored as long as 
the defined CDR application they are provided by 
currently owned by State of the Contractor at no 
Nebraska, only supports 

additional cost to the Cisco voice solutions. Are 
State. If the bidder's alternate CDR delivery 
proposed solution is options that deliver the 
not compatible with 
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automated report delivery Variphy, the Bidder 
acceptable? Or, if Variphy is would need to 
the selected CDR propose a compatible 
application, is the State system. There are no 
dictating that Cisco the only requirements to 
valid solution ? 

provide a Cisco 
platform. 

10. General 
What is the average Call This information is 
Currency rate or volume the not available to the 
State reports with its current State. 
Centrex phone service ( 
rolling 90 day average if 
possible)? 

11 . General 
What is the breakdown of This information is 
the State's current Centrex not available to the 
Busy Hour report, for an State. 
averaae work dav ? 

12. General 
Will the State re-use, The State will provide 
redeploy current analog analog devices to 
phones. while limited in include telephone 
quantity, wherever they are sets. 
reauired? 

13. General 
Is the State's HR system No. 
integrated or tied into its 
Microsoft Active Directory 
annlication ? 

14. General How is the State recording This information is 
CDR call statistics its current not available to the 
Centrex phone's currently ? State. 

15. General Will the State consider an See response to 

alternative Call System Question #9. 

besides Variohv ? 
16. 

General 
1. Will the State of Please see 

Nebraska purchase requirements: 

or rent the desktop Revised Attachment 
A MSR-10, Revised 

devices? 
Attachment B, NSR-
21, and Revised 
Attachment C NSR-
21. IP telephone sets 
must be provided by 
the Contractor and 
included in the 
monthly rate. 

17. 
Overview Section I.G 

a. Does the fixed Fixed pricing should 

documents Pricing section pricing requirement include any Federal 

apply to both charges Access or CALC 

for services (typically charges. 

referred to as a monthly 
recurring charge) as well 
as applicable fees, 
surcharges and taxes 
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18. 
General 

19. 

20. 
Not In RFP Not Mentioned 

21 . 
MSR-4 34 

22. 
General 

23. 
General 
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(not subject to 
exemption)? 

1. Final answers to 
questions will 
come back from 
the state on 5/24. 
These answers 
could affect the 
design/pricing. 
There is a short 
window between 
the time these 
answers come 
back and deadline 
forRFP 
submission. 
Would the state 
consider moving 
out the RFP 
deadline by at 
least a week? 

In the RFP there is 
reference to attachment F, 
can you help us locate 
where to locate this 
attachment? 
With the solution being 
provided we did not see a 
requirement for call 
recording. Is this going to 
be a requirement in the 
solution or possibly down 
the road. 
On the display for 
incoming calls and caller 
ID. Is the solution to 
display the full 1 O digit 
number or just the 4 digit 
extension for internal calls 
along with the name of the 
oerson calling. 
What is the clear-cut 
deployment plan? 

Are there any priority 
locations or cities? 

Page4 

At this time, the State 
is not contemplating 
changing the RFP 
Opening Date. 

Attachment F has 
been posted to the 
website. 

Audio Call Recording 
is not a requirement 
of this RFP. 

Caller ID must display 
the full 10-digit calling 
party number. The 
only exception will be 
when the Calling 
Party number is not 
sent by the SIP trunk 
provider. 
The deployment plan 
will be decided with 
the awarded 
contractor and the 
State. 
Priority locations will 
be decided with the 
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awarded contractor 
and the State 

24. Appendix D General 
How many physical This count is currently 
locations (Buildings) are in not available. 
each of the cities 
identified in Aooendix D? 

25. General 
Is there open access to Access will be 
each site? granted to the 

awarded Contractor 
as needed 

26. General 
What hours and days of Minimum 8-5 Monday 
the week will we have thru Friday. After-
access to work? hours access for the 

awarded contractor 
can be made 
available as 
necessarv. 

27. General 
Will we have control over The OCIO will have 
the schedule? final control over any 

schedules. The 
If not, who will? OCIO will work 

closely with the 
Awarded Contractor 
and the individual 
Agencies to create 
scheduling that is the 
most beneficial for all 
parties involved. 

Will we have say over the We do not 
routes? understand the 

question concerning 
"Routes" 

28. General 
Are we going to be given The State will not be 
all 1 OK phones to deploy giving any telephone 
at once? sets to any 

Contractors. It is the 
Contractors 
responsibility to 
provide telephone 
sets. 

If note, what kind of run The deployment rate 
rate or deployment rate will be determined 
could we expect? after contract award 

between the awarded 
Contractor, individual 
Agencies, and the 
OCIO. 

29. General 
Is the vendor responsible No. 
for collection and/or 
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disposal of displaced 
legacy equipment 
following a cut-over at a 
Qiven location? 

30. 
General Are there any blackout There are none 

dates? known at this time; 
however, State 
Holidays are 
observed. 

31 . Out of the 10,000+ See Cost proposal 
phones the State of Attachment E Option 
Nebraska is needing at A, Attachment E 
the listed location, what Option B, and 
features will the end users Attachment E Option 
need per seat? C for detailed 

a. Phone without information 

voicemail concerning minimum 
feature requirements. 

b. Phone with 
voicemail 

C. Phone with 
voicemail and 
other specific 
features 

32. Is PoE supported in the Most sites will have 
switching infrastructure at POE available. 
all the listed locations or 
will some location require 
external power for the 
phones. 

If so, how many phones There are a few 
will require external Broadband sites that 
power? will require external 

power supplies 
however, in those 
cases, the State will 
purchase those 
power supplies. 

33. As far as endpoints are Please see response 
concerned, what features to Question #31. 
are needed and is the 
State looking for standard 
phone models to be 
deployed or will some 
phones need more 
features than others 

34. How many (if any) This data is not 
conference phones are available at this time. 
needed out of the total 
count. 
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35. If the proposed solution is Please see response 
cloud based and use the to Question #7. 
existing Internet 
connection for 
connectivity to the cloud 
PBX, do all sites have 
their own local Internet 
connection or are they all 
transverse to a 
aggregation point location 
for Internet. The State will ensure 

that there is ample 
Will the existing Internet bandwidth. 
connection support the 
increased bandwidth 
requirements for the 
concurrent calls? 

36. Some of the larger This data is not 
locations is it possible to available at this time. 
get a number of how 
many concurrent calls 
each location is expecting 
at anv aiven time. 

37. What is the OCIO's There are no 
preferred method for requirements to 
faxing if any exists for this provide fax capability. 
RFP. (81s, PRI, Fax 
Server)? 

38. Will fax lines be required There are no Please 
on RFP, if so how many see response to 
per location? Can a list of Question #37. 
the desired cities requiring 
faxing be provided? 

39. On the site attachment it This data is not 
simply lists the towns available at this time. 
needing the solution. Is 
there a list of the physical 
addresses at each 
location needing the 
solution? 

40. What is the OCIO's 
Please see response 

preferred method for 
to Question #37. 

faxing (B1s, PRI, Fax 
Server)? 

41 . Will fax lines be required 
Please see response 

on RFP, if so how manv? 
to Question #37. 

Page7 



Tab 2, Page 67 

This addendum will become part of the proposal and should be acknowledged with the Request for 
Proposal. 

Windstream has read and acknowledges Addendum Four. 

Pages 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- BIDDER IDENTIFICATION AND 
INFORMATION 

The bidder should provide the full company or corporate name, address of the company's headquarters, entity 
organization (corporation, partnership, proprietorship), state in which the bidder is incorporated or otherwise 
organized to do business, year in which the bidder first organized to do business and whether the name and 
form of organization has changed since first organized. 

Windstream Services, LLC 
4001 Rodney Parham 
Little Rock, Arkansas 72212 

Windstream is a Delaware company, incorporated in 2006. 

In August 2013, Windstream Holdings, Inc. became the new publicly traded parent company of 
Windstream Corporation, and its subsidiaries. On February 28, 2015, Windstream Corporation's name 
was changed to Windstream Services, LLC, and several other Affiliates were also converted from 
corporations to limited liability companies. Otherwise, no other restructuring has occurred. 

WINDSTREAM ENTERPRISE 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- FINANCIAL STATEMENTS 

The bidder should provide financial statements applicable to the firm. If publicly held, the bidder should provide 
a copy of the corporation's most recent audited financial reports and statements, and the name, address, and 
telephone number of the fiscally responsible representative of the bidder's financial or banking organization. 

Please refer to Tab 7, Page 3 for Windstream's 2017 Audited Consolidated Financials. Additional 
Windstream financials can be viewed on our website at http://abea-
43pvvw.client.shareho/der.com/investors!results.cfm. 

Bob Gunderman, CFO 
4001 Rodney Parham 
Little Rock, Arkansas 72212 
501.748.6849 

If the bidder is not a publicly held corporation, either the reports and statements required of a publicly held 
corporation, or a description of the organization, including size, longevity, client base, areas of specialization 
and expertise, and any other pertinent information, should be submitted in such a manner that proposal 
evaluators may reasonably formulate a determination about the stability and financial strength of the 
organization. Additionally, a non-publicly held firm should provide a banking reference. 

Please refer to Windstream's response above as a publicly held company. 

The bidder must disclose any and all judgments, pending or expected litigation, or other real or potential 
financial reversals, which might materially affect the viability or stability of the organization, or state that no 
such condition is known to exist. 

Confidentiality obligations prohibit us from discussing pending litigation. Windstream has been 
involved in litigation involving services and products, as have all service providers. This is a risk 
inherent in our business. However, we are not currently involved in any dispute or lawsuit which would 
have a material impact on our ability to provide services under this RFP. 

The State may elect to use a third party to conduct credit checks as part of the corporate overview evaluation. 

Windstream has read and understands. 

WINDSTREAM EN f"ERPRISE 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- CHANGE OF OWNERSHIP 

If any change in ownership or control of the company is anticipated during the twelve (12) months following the proposal 
due date. the bidder should describe the circumstances of such change and indicate when the change will likely occur. 
Any change of ownership to an awarded vendor(s) will require notification to the State. 

Windstream has no change of ownership to report. 

WINDSTREAM ENTERPRISE 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- OFFICE LOCATION 

The bidder's office location responsible for performance pursuant to an award of a contract with the State of 
Nebraska should be identified. 

Windstream Services, LLC 
Attn: Dan Carstensen 
2500 State Fair Park Drive 
Lincoln, Nebraska 65804 

WINDSTREAM ENTERPRISE 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- RELATIONSHIPS WITH THE 

STATE 

The bidder should describe any dealings with the State over the previous two (2) years. If the organization. 
its predecessor, or any Party named in the bidder's proposal response has contracted with the State, the 
bidder should identify the contract number(s) and/or any other information available to identify such contract(s}. 
If no such contracts exist, so declare. 

Windstream has been a provider of voice and network solutions for over ten (10) years with the State 
of Nebraska. In the last two (2) years, we have participated and been awarded on multiple Materiel 
RFPs and OCIO Bids. We have many current contracts in place now with new awards being added 
monthly. We have relationships with each State Agency and with CIO, Ed Toner, as well; who has met 
with our CEO, Tony Thomas. 

Contract Number: 49201 (04) 
Master Contract: 58-1594-21 
Master Contract: 76678 (04) 

WINDSTREAM ENTERPRISE 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- BIDDER'S EMPLOYEE 
RELATIONS TO STATE 

If any Party named in the bidder's proposal response is or was an employee of the State within the past twenty 
four (24) months, identify the individual(s) by name, State agency with whom employed, job title or position 
held with the State, and separation date. If no such relationship exists or has existed, so declare. 

If any employee of any agency of the State of Nebraska is employed by the bidder or is a Subcontractor to the 
bidder, as of the due date for proposal submission, identify all such persons by name, position held with the 
bidder, and position held with the State (including job title and agency). Describe the responsibilities of such 
persons within the proposing organization. If, after review of this information by the State, it is determined that 
a conflict of interest exists or may exist, the bidder may be disqualified from further consideration in this 
proposal. If no such relationship exists, so declare. 

Windstream has read and complies. To Windstream's knowledge, no relationship exists or has 
existed. 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW - CONTRACT PERFORMANCE 

If the bidder or any proposed Subcontractor has had a contract terminated for default during the past five {5) 
years, all such instances must be described as required below. Termination for default is defined as a notice 
to stop performance delivery due to the bidder's non-performance or poor performance, and the issue was 
either not litigated due to inaction on the part of the bidder or litigated and such litigation determined the bidder 
to be in default. 

It is mandatory that the bidder submit full details of all termination for default experienced during the past five 
(5) years, including the other Party's name, address, and telephone number. The response to this section must 
present the bidder's position on the matter. The State will evaluate the facts and will score the bidder's proposal 
accordingly. If no such termination for default has been experienced by the bidder in the past five (5) years, so 
declare. 

If at any time during the past five (5) years, the bidder has had a contract terminated for convenience, non­
performance, non-allocation of funds, or any other reason, describe fully all circumstances surrounding such 
termination, including the name and address of the other contracting Party. 

Windstream is a publicly traded entity with thousands of customers, private and public, across the 
United States. As such, we are engaged in customer disputes from time to time, and customers have 
requested that contracts be terminated, as this is inherent in the nature of our business. However, no 
such customer dispute or contract termination poses any material risk to the services we would be 
providing pursuant to this RFP. 

WINDSTREAM ENTERPRISE 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- SUMMARY OF BIDDER'S 
CORPORATE EXPERIENCE 

The bidder should provide a summary matrix listing the bidder's previous projects similar to this RFP in size, 
scope, and complexity. The State will use no more than three (3) narrative project descriptions submitted by the 
bidder during its evaluation of the proposal. 

The bidder should address the following: 

1. Provide narrative descriptions to highlight the similarities between the bidder's experience and this RFP. 
These descriptions should include: 

a) The time period of the project; 
b) The scheduled and actual completion dates; 
c) The Contractor's responsibilities: 
d) For reference purposes, a customer name (including the name of a contact person, a current telephone 

number, a facsimile number, and e-mail address); and 
e) Each project description should identify whether the work was performed as the prime Contractor or as 

a Subcontractor. If a bidder performed as the prime Contractor, the description should provide the 
originally scheduled completion date and budget, as well as the actual (or currently planned) completion 
date and actual (or currently planned) budget. 

2. Contractor and Subcontractor(s) experience should be listed separately. Narrative descriptions submitted 
for Subcontractors should be specifically identified as Subcontractor projects. 

3. If the work was performed as a Subcontractor, the narrative description should identify the same information 
as requested for the Contractors above. In addition, Subcontractors should identify what share of contract 
costs, project responsibilities, and time period were performed as a Subcontractor. 

Windstream is a publicly traded, Fortune 500 Telecommunications entity with hundreds of customers of 
this size across the United States. We hold these customer relationships in high regard. As a general 
practice, we withhold the details and Confidential customer information regarding these clients until 
after we are awarded a Project. The State of Nebraska is one such entity; and as an example, we would 
only request your approval for such a reference after we are awarded a project of similar size. 

Windstream is ready to comply with the complete narrative descriptions and contact information upon 
award. 

WINDSTREAM FNTERPR!SE 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- SUMMARY OF BIDDER'S 
PROPOSED PERSONNEL/MANAGEMENT APPROACH 

The bidder should present a detailed description of its proposed approach to the management of the project. 

The bidder should identify the specific professionals who will work on the State's project if their company is 
awarded the contract resulting from this RFP. The names and titles of the team proposed for assignment to the 
State project should be identified in full, with a description of the team leadership, interface and support functions, 
and reporting relationships. The primary work assigned to each person should also be identified. 

The bidder should provide resumes for all personnel proposed by the bidder to work on the project. The State 
will consider the resumes as a key indicator of the bidder's understanding of the skill mixes required to carry out 
the requirements of the RFP in addition to assessing the experience of specific individuals. 

Resumes should not be longer than three (3) pages. Resumes should include, at a minimum, academic 
background and degrees, professional certifications, understanding of the process, and at least three (3) 
references (name, address, and telephone number) who can attest to the competence and skill level of the 
individual. Any changes in proposed personnel shall only be implemented after written approval from the State. 

Windstream has proven success in implementing the proposed services in similar situations as 
contemplated in this RFP. Windstream has demonstrated both the technical and management 
capabilities which have resulted in positive implementations and results for large, multi-location 
customers. The implementation and project management process that Windstream will utilize to deliver 
the proposed solution to the State will include, but is not limited to, the following elements. 

• Windstream Facilities Ordering and Allocation 
o Project Manager (PM) facilitates the ordering of all circuits needed to activate the customer's 

service. 
• PM communicates all facility delivery dates to the customer as they are received. 
• Any action needed by the customer to expedite facility delivery will be clearly 

communicated. 
• PM places the order for any custom equipment that may be needed to complete the scope 

of work on the order. PM works out shipping details with the customer contact for any 
equipment that may need to be shipped rather than delivered by Windstream personnel. 

• Configuration Review and Finalization 
o As the project comes close to culmination the Project Manager schedules a call with the 

customer and all parties to review any changes that may have arisen during the first phase of 
the project. 

o PM Summarizes and documents any and all changes for customer review 
o After customer approval, the final phase of the project begins. 

• Equipment Installation and Testing 
o PM Schedules the installation and testing of any Windstream Provided Equipment. 

• All visitation dates will be scheduled with the customer. 
• Any special access needs will be arranged. 
• Equipment is installed and tested by Windstream Technicians. Any issues that arise 

during, or as a result of, the equipment installation will be communicated promptly to the 
customer. 

o Once all equipment is installed and tested clean back to Windstream the final Activation can 
be scheduled. 

WINDSTREAM tNTERPRISE 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- SUMMARY OF BIDDER'S 
PROPOSED PERSONNEL/MANAGEMENT APPROACH 

• Customer Activation 
o Project Manager schedules the activation of all services with the customer, Windstream 

Engineers, and any third party vendors. 
o PM tries to meet all timeframe requirements or the customer and their vendors. 
o Any issues that put a scheduled activation date in jeopardy are communicated promptly to the 

customer and any effected parlies. 
o PM establishes a conference bridge for all parlies for the time of the activation. 
o Project Manager ensures all services are working to the satisfaction of all parlies before 

marking an activation as complete. 

• Project Conclusion 
o Project Manager schedules a call with all parties to ensure they are satisfied that every service 

that was ordered and installed is functioning as promised. 
o Once customer satisfaction has been established, PM involvement will be 

completed. Enterprise Channel Manager or Total Solutions Manager will initiate contact with 
the customer for ongoing care. 

Windstream utilizes proprietary software for workflow, provisioning, and implementation tracking. 
Communication with the State is provided through project book spreadsheet. 

Windstream has experienced and knowledgeable resources who will be assigned to support this 
project. Windstream will provide detailed resumes of resources to be assigned to this project upon 
contract award based on the services awarded. At a minimum, the Windstream account team will consist 
of the following members: 
• Account Executive 
• Customer Advocate 
• Customer Advocate Director 
• Project Coordinator 
• Solutions Engineer I Architect 
• Provisioning 
• Switch Engineers 
• Customer Service 
• Enterprise Repair Center 

In the interim, Windstream has provided brief biographies for the following Windstream Key Personnel. 

Brian Chandler, Senior Account Executive 
Brian Chandler has ten (10) years of Telecommunications experience through roles in Sales and Account 
Management at Windstream. Brian starled out as an Account Executive in 2008 with Windstream. In 
2012 he was promoted to Sr. Account Manager where he supported and maintained a customer billing 
base of over fifty (50) Enterprise accounts. In April 2016, Windstream promoted Brian to Sr. Account 
Executive where he currently works to help build and grow relationships. 

WINDSTREAM ENTERPRISE 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- SUMMARY OF BIDDER'S 
PROPOSED PERSONNEL/MANAGEMENT APPROACH 

Aaron Blevins - Account Director-Enterprise Sales 
Aaron brings over six (6) years of telecommunications experience and over seventeen (17) years 
information technology sales and account development. Aaron leverages partners, and even 
competitors, to provide the right solution for each client. Aaron is responsible for brand awareness, 
relationship development and overall account guidance, while ensuring Windstream Enterprise meets 
the client's needs. 

https://www.linkedin.com/inlaaronblevinsl 

Darryl Branson, Senior Account Executive • Advanced Cloud Communications 
Darryl has 30+ years as a telecommunications experience. He has been a field Technician, SE, PM and 
Account Executive. 

Darryl's customers have ranged from Small Medium Business ("SMB'? to the largest Enterprise/Public 
intuitions and in every vertical market. Experienced in Data and Voice communications including LAN 
and WAN hardware. Specialization has been in the telephone system space from the early days of Private 
Branch digital exchanges through IP enabled device all the way to the most current Cloud based/Hosted 
platforms. 

Daniel Carstensen, Senior Customer Advocate 
Daniel has six (6) years of Telecommunications experience through roles as Senior Account Executive 
and Senior Customer Advocate. Daniel had been dedicated to the State of Nebraska accounts for the 
last two (2) years. Daniel, is responsible for the overall health of the account. This includes management 
of the account and brings in subject matter experts as needed for the situation. He also supports order 
entry, communication during the sales process, implantation of service and maintenance of the account 
after implementation. 

Bret Oltman, Senior Solution Engineer 
Bret has over ten (10) years of Network Engineering and Architecture design experience with 
Windstream and fifteen (15) years in the IT Services and Networking industry. 

Bret is responsible for network design and delivery of the network and infrastructure needed to support 
all customer applications and services. Bret is also responsible for supporting all sales and customer 
efforts prior to project execution, as well as for technical consultation during the implementation and 
support lifecycle of all Windstream services with the customer. 

Jennifer Battles, Solution Architect 
Jennifer has been with Windstream (formerly Lincoln Telephone) since 1995. In those twenty-three (23) 
years, she has been involved in many facets of the organization including needs assessments, design, 
programming, implementation, training, troubleshooting and engineering. 

Jennifer provides technical support, design, presentations & demonstrations for the sales team for the 
telecommunication platform and provides assistance in hand-off of the project to the implementation 
teams as the project moves into installation phases. 

WINDSTREAM ENTERPRISE 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- DEDICATED SUPPORT AND 
REPAIR TEAM 

The bidder must provide a single point of contact who is qualified to support the activities of order, installation 
and repair. The bidder must provide a list of personnel who will be assigned to the contract resulting from this 
RFP, as well as a current resume for each. 

Windstream 's single point of contact for order and installation activities will be Dan Carstensen, Senior 
Customer Advocate. Windstream's Elite NOC is the single point of contact for repair. Please refer to 
Tab 7, Page 17 for Windstream's Contact and Escalation List. 

Windstream has experienced and knowledgeable resources who will be assigned to support this 
project. Windstream will provide detailed resumes of resources to be assigned to this project upon 
contract award based on the services awarded. At a minimum, the Windstream account team will consist 
of the following members: 
• Account Executive 
• Customer Advocate 
• Customer Advocate Director 
• Project Coordinator 
• Solutions Engineer I Architect 
• Provisioning 
• Switch Engineers 
• Customer Service 
• Enterprise Repair Center 

Windstream has provided brief biographies for Windstream Key Personnel in SUMMARY OF BIDDER'S 
PROPOSED PERSONNEUMANAGEMENT APPROACH included in this Tab 2 on the previous pages. 

The State reserves the right to require the Contractor to replace any account team representative when the 
State determines that their performance is less than satisfactory. The Contractor must agree to make any 
requested replacement within 30 calendar days. 

Windstream shall provide the State with a team of adequately experienced personnel with a commitment 
to provide the required support and services. Windstream cannot agree to obtain the State's consent 
prior to making internal personnel decisions; however, Windstream shall use commercially reasonable 
efforts to minimize any disruption to the State in the event an account change is required. If the State 
has a lawful objection to personnel assigned to their account, notification should be sent to the VP of 
account development through the State's dedicated Windstream contact, and Windstream agrees to 
then work in good faith with the State to resolve the issue. 

The bidder must provide a list of contacts and telephone numbers for personnel who can be called upon during 
emergencies. These contacts must have the authority to expedite the installation and/or restoration of State 
service, and be willing to work directly with OCIO personnel 24 hours a day, 365 days a year. These 
Contractor personnel may be contacted periodically and their contact numbers verified as the OCIO conducts 
preparedness exercises. 

Please refer to Tab 7, Page 17 for Windstream's Contact and Escalation List, which contains contact 
information for the Windstream Elite NOC. 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- PERSONNEL AND 
MANAGEMENT APPROACH 

A major factor in the success of the Project is the degree of collaboration between Contractor staff, the OCIO, 
and Agency staff. The Contractor is expected to work with key OCIO stakeholders, management and subject 
matter experts throughout the business and technology enterprise when conducting the project activities and 
developing the work products and deliverables. The Contractor is required to propose a project approach that 
incorporates the involvement of the OCIO staff in order to obtain information and feedback necessary to 
produce quality work products and deliverables. 

In recognition of this, the OCIO has established a dedicated project team and management structure that will 
participate with the Contractor on the project. The bidders shall propose a project approach that incorporates 
assignments to the OCIO staff to affect knowledge transfer and collaborate in producing project deliverables. 
The meaningful participation of the OCIO throughout the project is critical to the successful operation of the 
VOiP system. While OCIO staff will participate in all contract activities, the Contractor remains responsible for 
the creation of all deliverables. 

Windstream has proven success in implementing the proposed services in similar situations as 
contemplated in this RFP. Windstream has demonstrated both the technical and management 
capabilities which have resulted in positive implementations and results for large, multi-location 
customers. 

When coupled with Windstream's Customer Service, Project Management, ongoing Customer 
Advocacy, and engineering support (all included), OC/0 is gaining not just a technical solution but 
rather a business solution with the technology and support structure to provide a seamless 
implementation and stable Hosted Voice Over Internet Protocol Telephony (VOiP) Service for the 
future. 

In order to provide OCIO an uncomplicated and successful implementation of the proposed products 
and services, Windstream will develop an individual, detailed Implementation Plan specifically for 
OCIO. We will work closely with the customer and internal teams to review the scope, requirements, 
risks and timelines specific to the customer needs for a successful implementation. Windstream 
assumes all responsibility for coordination with the local service provider, circuit ordering and 
managing the process of implementation from circuit delivery to testing and activation/cutover. 

Please refer to Tab 4, Page 61 for Windstream's Sample Project Management Implementation Plan. 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- PROJECT MANAGER 

The Bidder's proposal must describe policies, plans and intentions with regard to maintaining continuity of key 
personnel and the implementation team assigned to the project to avoid and minimize the impact of necessary 
staff changes. 

The Windstream Project Management Team will assign one (1) Windstream Project Manager ("PM'J to 
manage an account. Windstream Project Managers will be assigned to manage multi-location, multi­
dedicated service orders. The PM will work with the various internal Windstream groups as well as 
the customer and their vendor(s) to ensure that we install the services according to the customer's 
timeline and expectations. The Windstream PM will: 
• Serve as the main point of contact for OCIO. 
• Work with all Windstream business units as well as OCIO and OCIO vendor(s) to ensure that the 

services are installed according to the project timeline and expectations. 
• Ensure a clear and accurate project scope that is understood by all team members. 
• Host weekly meeting with the team to discuss progress, issues, concerns, and open actions. 
• Manage and track orders throughout the installation process. Provide detailed tracking 

spreadsheet to OCIO. 
• Identify and minimize issues and risks throughout the provisioning process. 

The Windstream Project Team members will be pulled from Windstream's nationwide footprint based 
on the service locations; however, the Windstream Project Manager ("PM'? will lead the team through 
the project to ensure a well-coordinated and executed implementation. Windstream has employees in 
every business unit with extensive experience in implementing the se,vices requested in this RFP, and 
we will be happy to provide experience levels and qualifications for the key players upon award of 
contract. At a minimum, the team will consist of members from 
• Solution Engineering 
• Project Management 
• Service Delivery 
• Field and Switch Technicians 

Depending on the final scope of work and the timeline of the implementation, some resources may be 
dedicated. Otherwise, Windstream commits to ensuring the resources assigned appropriately as 
needed to complete the orders according to project plan and approach. 

Additionally, Windstream supports customers with a dedicated team of subject-matter experts led by 
a Customer Advocate acting as a single point of contact. Working in conjunction with the Customer 
Advocates are network engineers, financial analysts, customer service representatives, and technical 
support managers. This resource contingency reinforces Windstream's commitment to client 
satisfaction and explains the development of our expansive customer base. 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- PROJECT MANAGER 

The Windstream Customer Advocate assigned to support OCIO will act as a single point of contact to 
arrange for face-to-face meetings to review services, billing, and traffic reports and ensure accuracy 
of your rates and charges; make proactive care calls to check on your level of satisfaction with the 
services provided, and above all, be your customer advocate. The Customer Advocate will also serve 
as a liaison to Network Operations during outages or troubles; monitor traffic to ensure there is 
appropriate trunking; act as a main contact for all additional services and features; introduce new 
products as they become available; and constantly work to improve OCIO's configuration by 
introducing value-added features and many types of diversity. 

At a minimum, the Windstream Account Team will consist of the following members: 
• Account Executive 
• Customer Advocate 
• Customer Advocate Director 
• Project Coordinator 
• Solutions Engineer 
• Provisioning 
• Switch Engineers 
• Customer Service 
• Enterprise Repair Center 

ACCOUNT TEAM MEMBERS & RESPONS/8/LITES {TAB 2, TABLE 1) 

Team Member {s) 
Sales and/or Customer 
Advocate 

Solutions Engineer ("SE") 

Sales Office Coordinators 

Order Processors ("OP") 

Resnenslblllt1es 
Validates the customer's locations are serviceable by 
the Windstream network and initiates a proposal for the 
services to be installed. Works with a regional Sales 
Engineer to ensure products within the proposal meet 
the customer's network reauirements. 
Supports sales with proposal generation for all complex 
Windstream WAN designs {i.e. pricing assistance, 
equipment design, Visio documentation, and detailed 
SOW). Prepares, completes and presents all technical 
paperwork to the engineering team for customer 
implementation. Acts as technical liaison between post 
sales implementation groups, engineering and sales 
teams. Represents Windstream on customer 
appointments as a subject matter expert for data 
services, LAN/\NAN technologies, LAN/WAN 
applications, SIP and associated LAN/WAN 
applications. 
Review order package information for accuracy and 
completeness. Enhances the sales ordering package 
with all customer service records. Uploads all contracts 
and supporting documentation to a centralized 
reoositorv. 
Generates customer orders with services requested and 
the pricing associated with these items. Gathers 
ordering instructions from the scanned paperwork and 
notates all orders with these directions. 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- PROJECT MANAGER 

Project Manager ("PM") 

Enterprise Service Delivery 
Associates 
(Including Circuit Design, 
T1/Ethernet Provisioning, 
LNP Provisioning, Local 
Loop Testers, Data and 
Voice Translations, 
Activation Technicians) 

Field Technician 

The Windstream Customer Project Management 
process begins when a project manager {PM) is 
requested to oversee the installation of a customer's 
services. The PM's job is completed once all of the 
customer's services - identified at the beginning of the 
project - have been installed successfully, the 
customer's solution is stable, and the customer has 
been transitioned to the Windstream Account 
Development Team. 

Key PM Functions: 
• Coordinate and host regular status calls (weekly or 

daily calls, as needed) to discuss progress, issues, 
concerns, and open actions. 

• Utilize Standard Methodology for Customer Project 
Managers. 

• Provide a detailed cutover/implementation plan 
once the network design is finalized. 

• Manage and track orders throughout the 
installation process via tracking spreadsheet 

• Within a customer project tracker, the PM 
documents all order milestone dates. These dates 
include the Scheduled Firm Order Commit (FOC} 
for the local facility and number portability. Also 
within this document are detailed lists of tasks to 
be included in cutover (LNP, 800 services, etc.). In 
addition, they provide a list of actions required on a 
daily basis to ensure all orders are moving forward 
to meet the planned install dates. 

• Serves as the main point of contact a customer 
and their vendors. 

• Work with all Windstream business units as well as 
customer and customer vendor(s) to ensure that 
the services are installed according to the project 
timeline and expectations. 

• Ensure a clear and accurate project scope that is 
understood by all team members. 

• Identify and minimize issues and risks throughout 
the orovisionina process. 

Complete all tasks associated with the installation and 
activation of services for a given site or area. Track and 
manage design and installation of facilities for assigned 
sites. Build all services within Windstream network and 
fully test these services prior to activation. 

Perform Head to Head testing on all circuits installed 
after test and acceptance. Install all CPE associated 
with the voice and data application Troubleshoot any 
service related outages and issues. 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- PROJECT MANAGER 

Customer Service 

Enterprise Repair Center 

Windstream's Customer Care Team is available 
Monday-Friday from 8:00 AM to 8:00 PM EST. 
Customer Care is responsible for inquires related to 
billing. payments, customer portal and account 
information. They also complete simple orders (8XX, 
Switched 1+, Conferencing. Features, DL, etc.} and 
some minor trouble shooting related to conferencing. 

Windstream establishes service standards to which our 
representatives must make every effort to attain. In 
addition, our Customer Service Representatives' calls 
are routinely recorded to ensure first-rate performance 
and service, and continual training is provided to make 
certain that their skills and presentation are of the 
hiohest aualitv. 
Windstream's Enterprise Repair Centers ("ERC") are 
staffed 24x7x365 to provide repair support for all 
Windstream oroducts. 

Windstream shall provide OC/0 with a team of adequately experienced personnel with a commitment 
to provide the required support and services. Windstream cannot agree to obtain OC/O's consent 
prior to making internal personnel decisions; however, Windstream shall use commercially 
reasonable efforts to minimize any disruption to OC/0 in the event an account change is required. If 

OCIO has a lawful objection to personnel assigned to their account, notification should be sent to the 
VP of account development through OCIO's dedicated Windstream contact, and Windstream agrees 
to then work in good faith with OCIO to resolve the issue. 
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TECHNICAL PROPOSAL: 
CORPORATE OVERVIEW- SUBCONTRACTORS 

If the bidder intends to Subcontract any part of its performance hereunder, the bidder should provide: 

a) name, address, and telephone number of the Subcontractor(s); 
b) specific tasks for each Subcontractor(s); 
c) percentage of performance hours intended for each Subcontract; and 
d) total percentage of Subcontractor(s) performance hours. 

Windstream may, from time to time and contingent upon the services ordered and/or location for 
services to be delivered to, need to use a Windstream approved subcontractor to deliver a portion of the 
proposed solution. The tasks, percentages of performance, and details of the subcontractor would not 
be known until award and discovery has taken place. Windstream's approved subcontractors are as 
follows: 

Onesource Building Technologies (OSBT) 
Houston TX 
713.895.1799 

Complete Communications Services (CCS) 
Chelsea AL 
205.263.2500 

Onepath 
Kennesaw GA 
678.695.5500 
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TECHNICAL PROPOSAL: 
TECHNICAL APPROACH - UNDERSTANDING OF THE 
PROJECT REQUIREMENTS 

Windstream leveraged a cross-functional team to evaluate project requirements which consisted of 
Account Representatives, Product Development, Engineering, Technology, Legal, Finance, and Pre­
Sales Support Teams. We evaluated the project requirements to formulate a response that addressed 
the needs of the state, while taking into consideration the current environment. 
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TECHNICAL PROPOSAL: 
TECHNICAL APPROACH - PROPOSED DEVELOPMENT 
APPROACH 

Windstream evaluated the scale and complexity of the State's voice architecture and individual user 
needs. The development of our proposed solution is based on a rich understanding of the current 
Centrex and legacy environment as well as the go forward needs to enable modernization of services 
and adherence to reasonable budgetary considerations. 
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TECHNICAL PROPOSAL: 
TECHNICAL APPROACH - TECHNICAL CONSIDERATIONS 

Windstream 's solution is based on adherence to technical requirements and capacity to support 
additional features and services with a long term growth path in mind. 
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Attachment B Revision One 

Mandatory Requirements Checklist (MRC) 
Option B: Carrier Hosted Solution 

Request for Proposal Number 5824 21 

Bidders must respond to the Mandatory Requirements Checklist using the matrix format provided and 
must not change the order or number of the requirements. 

The responses in the MRC must indicate that the bidder intends to comply with each individual 
requirement by initialing the Acceptance box. Initialing the box with a no will be considered as not meeting 
the requirements of the bid and the bidder's proposal will be disqualified. 

Windstream has read and complies. 
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Mandatory System Reauirements Y/N 

MSR- 1 
The bidder's solution must provide call forwarding, both inside and outside of the system. y 

MSR-2 
The Stale will use telephone sets in line with computer workstations. All telephone sets y 
provided bv the Contractor must include an internal switch. 

MSR-3 The bidder's solution must provide call transfer and redial inside and outside of the system. y 

MSR-4 
The bidder's solution must provide caller ID capability for both the called and calling party. y 
This feature must aooly to internal and external calls. 

MSR-5 Telephone sets must support Power over Ethernet {PoE) IEEE standard 802.03af. y 

MSR-6 The System must be configured so that all internal calling will be 10 Digit dialing. All local y 
callino will be dialed usino 9 + xxx-xxx-xxxx, and toll callino dialed using 9 + 1-xxx-xxx-xxxx. 
The bidder must provide a list of contacts and telephone numbers for personnel who can be y 
called upon during emergencies. These contacts must have the authority to expedite the 

MSR-7 installation and/or restoration of State service, and be willing to work directly with OCIO 
personnel 24 hours a day, 365 days a year. These Contractor personnel may be contacted 
periodically and their contact numbers verified as the OCIO conducts preparedness 
exercises. 

MSR-8 
Bidder's solution must be capable of restricting toll. and/or international calling from stations y 
desianated bv the State. Bidder must also restrict dialina to 900/976 numbers. 
In most cases the State will be utilizing existing telephone numbers. The Contractor's y 
system must be capable of supporting telephone numbers ported from existing Centrex 

MSR-9 carriers. The OCIO will place orders for porting if necessary. The Contractor must provide 
the OCIO with reject information or Firm Order Commitment immediately upon receipt from 
the surrenderinQ carrier. Describe your process for portinQ numbers from other carriers. 
The Contractor must be able to provide new telephone numbers when requested in each y 

MSR-10 city on Attachment D. It is preferable that the Contractor reserve blocks of numbers in each 
community for use bv the State. 
Bidder's solution must include all necessary connectivity to the Public Switched Telephone y 
Network at no additional cost. Connectivity will include PSTN trunks/call paths in quantities 

MSR-11 necessary to support call volumes with a Grade of Service of P.01 or better during peak call 
periods. In addition, bidder's solution will include all equipment, software, licensing, 
installation, and maintenance necessary to suooort PSTN call paths 

MSR-12 Bidder must route all out bound toll calls to the State's contracted toll carrier, if requested, at y 
no additional cost to the Stale. 
Unless otherwise mutually agreed to in writing, the Contractor will, during the contract y 
period. maintain any and all software and licensing products at the most current version or 
no less than one version back from the most current version at no additional charge, 

MSR-13 provided that such third-party software version upgrades can be installed and maintained 
with the State staff indicated in the Proposal for the Maintenance and Support services. 
Any patches made available by equipment manufacturers must be applied by the Contractor 
at a time and date mutuallv aareed uoon. 

MSR-14 All bidders must be certificated by the Nebraska Public Service Commission (NPSC) as an y 
LEC or CLEC in every city as noted on Attachment D. 

MSR-15 Contractors must provide service in all of the city's listed on attachment D. y 
The Contractor must provide for total security of information and its services. This must y 
include holding all databases and call records as confidential. With the exception of 
requests made by Law Enforcement agencies and the OCIO, the Contractor may not 

MSR-16 release information concerning call records. The Contractor may not provide any 
information concerning service covered by this contract to any individuals or entities who 
engage in any form of telemarketing. The Contractor may not market their products or 
services to anv State agency except the OCIO without prior written permission. 
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The Contractor must provide a centralized trouble reporting and maintenance system that is y 
staffed 24 hours a day, seven (7) days a week. Upon notification, the Contractor must 
repair trouble as soon as possible. A report of trouble clearance should be furnished to the 
State employee who reported the trouble within one hour of trouble clearance. A copy of 

MSR-17 the written trouble ticket should be provided to the State. when requested. If correction has 
not occurred within 8 hours. a report should be provided showing the plan to correct the 
problem inclusive of a projected correction time. The centralized trouble reporting center 
must provide notification to the State immediately after any occurrence of a service affecting 
network failure condition when the State has not oreviouslv reoorted such failure. 
The bidder must provide an escalation procedure and contact list to be used for unresolved y 

MSR-18 troubles. including names, titles, and phone numbers of contact persons in the escalation 
chain. 

MSR-19 
The bidder must provide Service Level Agreements (SLA)s that are applicable lo the service y 
beina orooosed 
The bidder must provide a plan of redundancy and business recovery. A copy of the plan y 
must be included in the bidder's response. The plan must include back-up and alternative 
facilities/resources. plans, procedures. conditions. authorizations. response and recovery 

MSR-20 times, statistical history including MTTR. and other information needed to assess and 
ensure the Contractor's capability to recover with a minimum of service disruption or 
degradation. In the event a major outage occurs, response and recovery must begin 
immediately. The Contractor must restore service as soon as oossible. 

y 

Bidders must include the line cost of telephone sets. voicemail, and unified messaging in 
their monthly rate. Multiple monthly rates for categories of service (ie. basic, standard and 
premium) are required and must be included in the bidders cost proposal. Monthly rates 
must include all costs associated with service to include, but not limited to. equipment, 

MSR-21 licensing. software. and maintenance. Monthly rates may not increase over the term of the 
contract including all renewals and extensions. Each rate should include a complete 
description of the telephone set and line features provided. Station installation costs must 
be included as a separate line item in the cost proposal and must include configuration. 
telephone set placement. and turn-up. The state may choose to install some telephone sets 
using State Staff or utilize the Contractor for telephone set installation. 

MSR-22 
Telephone sets must be repaired or replacement guaranteed and supported for the life of y 
the contract 

MSR-23 The bidder's solution must provide music on-hold. y 

MSR-24 Hunt Group capability must be available with the bidder's solution. y 

MSR-25 Ring down capability must be available with the bidder's solution. y 

MSR-26 The bidder's solution must be able to provide IP to analog conversion where needed y 

Mandatorv Voice Mail Reauirements Y/N 
The bidders proposed solution must include a centralized Voice Mail system including y 

MVMR-1 system installation. engineering, implementation. maintenance. and support. The State 
will orovide network from the Centralized voicemail svstem to the teleohone sets. 

MVMR-2 
The bidders proposed system must provide "announcement only" mailboxes where the y 
caller cannot leave a messaae. 

MVMR-3 The State requires Unified Messaging. y 

MVMR-4 The bidders proposed solution must include Automated Attendant features. y 

MVMR-5 
The proposed voice mail/unified messaging system must accommodate multiple levels y 
of Automated Attendant menus of various lenaths. 
The proposed Automated Attendant must support automatic time, day, night and y 

MVMR-6 holiday routing schedules. (ie. Route calls to various destination numbers based on 
dav/time). 
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Mandatorv State Network Reauirements Y/N 

MSNR-1 
The State does not allow the utilization of Multicast. Does the proposed solution y 
reauire the use of Multicast to suooort anv of the orooosed features? 

MSNR-2 The State requires the use of 802.1x for network devices. y 

MSNR-3 
The Bidder's solution must be capable of encrypting their voice traffic using means y 
orovided bv their chosen olatform provider. 

E911 Reauirement Y/N 

E911-1 
Would you be able to describe your procedure for making adds. moves. and deletions y 
from the PSALI database? 

E911-2 
Describe your procedure for making adds, moves, and deletions from the PSALI y 
database. 

Mandatorv Billing Requirement YIN 
MBR-1 

The billing cycle for all Contractor provided services must end on the last day of each y 
month. and the next billino cvcle must beqin the first dav of the followina month. 
A paper summary invoice must be delivered to the AS Accounting 1526 K St. Suite 240 y 
Lincoln. NE 68508. The paper invoice must include all current services covering the 

MBR-2 previous calendar month and must be delivered by the 10th of the month. Bidders must 
include in their proposal snap shots depicting the actual invoice format that includes 
each service tvne offered. 
The paper invoice must show order activity detail and current monthly charges by y 

MBR-3 service and must be organized in a clear and precise manner. An overall summary 
must orovide total lines and total cost. 
An accurate electronic station-billing file must be delivered to the OCIO. This electronic y 

MBR-4 file must include all current services covering the previous calendar month and must be 
received bv the 10th of each month. 
The electronic record layout must be either "delimited" or "fixed length". There must y 
be a separate line for each telephone number that includes, as a minimum, the following: 

MBR-5 
1. Station number 
2. ASOC/USOC code or Product ID 
3. Description 
4. Individual rate 

All charges and usage information related to billable calls must be provided in a y 
separate electronic file each month covering the previous calendar month and must be 
received by the 10th of the month. In cases where the Contractor must bill for third 
party toll calls such as "collect calls". that file must itemize each call in detail and in 
consistent fixed length format. The format must include the following items: 

1. Time of Day 
MBR-6 2. Date of Call 

3. Originating Number (calling number) 
4. Originating City/State 
5. Terminating Number {called number) 
6. Terminating City/State 
7. Call Duration (billable time} 
8. Charaes. 

Receiving electronic files must be an automated process. The State will not consider a y 
CD, DVD or email attachment to be automated. Any process that relies on a single 

MBR-7 
person at a desktop to receive data and manually extract or manipulate files will not 
considered automation. Current platforms supported by the State are Connect Direct 
(NDM), and SFTP. The Bidder's proposal must include a complete description of the 
orooosed orocess for electronic file delivery. 

MBR-8 The bidder must provide the contact names, escalation procedures. and telephone y 
numbers for billina auestions and technical oroblems. 
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MBR-9 Totals in both electronic files must match totals on the paper summary invoice. Paper y 
summary invoices that do not match the electronic data file will not be paid until 
corrected. 

MBR-10 The bidder must provide an example of both electronic billing files. A single CD with y 
samole billino files must be included in bid orooosal. 

Mandatorv Business Requirement YIN 
The State will not accept any requirements by the bidder concerning minimum orders. y 

MBUR-1 
The State may place orders for 1 line. or as many as 1000 lines at any given time. and 
will pay the same installation and monthly rate for each line regardless of the quantity 
of lines ordered. 
Payment will be made only against invoices complying with the requirements listed y 
above. Such payment will be made within 45 days of receipt of an acceptable invoice. 

MBUR-2 
Invoices, which are inaccurate, will not be paid until corrected. Upon notice to the 
Contractor of billing errors. the Contractor will be required to correct the invoice, and 
resubmit to the State. All invoices deemed inaccurate must be corrected by the 
Contractor and re-submitted within 60 davs. 
The OCIO will provide a list of State personnel to the Contractor that are authorized to y 

MBUR-3 place orders and make billing inquiries. The Contractor will not accept or act on orders 
and inauiries from anvone whose name does not annear on the OCIO orovided list. 
When requested by the State, the Contractor must provide reports including station y 

MBUR-4 inventory and physical addresses. The State prefers access to the above information 
throuah an on-line, near real time svstem via the Internet at no additional cost. 

MBUR-5 
Volume commitments will not be accepted by the State. If the bidder submits a y 
resoonse that contains volume commitments. the bid mav be reiected. 
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System 
Regulrements 
Carrier-
hosted 
solution 
Bidder's solulion 

MSR mvst provide call 

- 1 R forwarding, both 
inside and outside 
of the svstem. 
The State will use 
telephone sets In 
line with computer 
workstations. All 

MSR R telephone sets 
-2 provided by the 

Contracto, must 
include an internal 
10/100/1000 
baseT switch. 
The bidder's 
solulion must 

MSR R 
provide call 

-3 transfer anc:I redial 
inside and outside 
of the svstem. 
The bidder's 
solution must 
provide caller 10 

MSR R 
for both u,e called 

-4 and calling party. 
This feature must 
apply to internal 
and external calls. 

Supported 
(YIN) 

y 

y 

y 

y 

ATTACHMENT 8 REVISION ONE 
Request for Proposal IIS824 Zl 

Option 8 - Carrier Hosted Solution 

Explanation 

Catts to extensions can be forwarded to another Extension, Automated Attendant, Group, Queue (if 
opted for) or an extemaf phone number. 

All proposed telephones Include a built-in glgablt switch. 

This Is a standard feature of the solution. 

Caller ID can be transmitted out and received Inbound provided the calling portv is sending this 
information. 
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MSR 
. 5 

MSR 
· 6 

R 

R 

Telephone sets 
must support 
Power over 
Elllernet (PoE) 
IEEE standard 
802.03af. Please 
provide the PoE 
current draw and 
power 
requirements for 
each phone 
proposed. 

The System must 
be configured so 
that all internal 
calling will be 10 
Digit dialing. All 
local calling will be 
dialed using 9 + 
XXX·XXX·XXXX, and 
toll calling dialed 
using 9 + 1-xxx­
xxx-xxxx. 

y 

y 

Figure MSR·S: 

LCD Display 3 5" (320x240) LCD 4 3' (480x272) LCD 

Soll-Label Bunons 18 (3 x 6 pages) 72 (6 x 12 pages) 

Ethernet Ports 2x Giyf 2"0igE 

IEE~ Power-over-Elllernet 802 3al (3 4W typical) 802 3at (7 2W typical)' 

W1deban<1 Speakelj)ll<lne Yes Yes 

USB p.,n 1 • Type A (100mA) 1 x Type A (500mA) 

Blue!ooth ~ 1 Support Yes \'ia US8 BT oongic Yes (bum-in) 

Bluetoottl Handsel Support Yes (Optional) 

Wired Analog Headset 
Yes Yes 

Suppol1 

EHS Heoosel Support Yes Yes 

use Headset suwon Yes Yes 

Integrated OECT Head,;et Yes 

DC Power Jae\ Yes Yes 

Detachable Keyboard Suppon Yes Yes 

Optional Wall Mount Support Yes Yes 

LCD PKM Suppon Yes (3max) Yes(3max) 

1116&5 Color Programmable Key Module (PXM) 
Supported on the 6920, 6930 end 6940 

• 28 color sell·labellng programmable keys 

r (600x480) Toucllscreen 
LCD 

86 (6x 16 pages) 

2 x Gi9E 

802 3af (9 OW typical)' 

Yes 

1 x Type A (500mA) 

Yes (built-in) 

y.,, (Standard) 

No 

No' 

Yes 

Yes 

Yes 

No (on screen keyboard) 

Yes 

Yes (3 rnax) 

· 69'0 does not i uppon EHS .,.tldHts s-o ~"P 
1t111 1n,mfnd Whtn N usJng •>ti.sting hndut1 

Additional M695 PKM's cao be daisy-chained for a combined total of up to 3 mOdules 
• Conslllt with SE/DE for additional PoE requirements or local power options. 

• Connecting one or more PKM's to 69:10, 6940 autornallcally changes &is class to 802.3at 

Windstream has read and complies. 
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The blelder must 
provide a 11st of 
contacts and 
telephone 
numbers for 
personnel who 
can be called 
upon during 
emergencies. 
These contacts 
must have the 
autllOrity to 
expedite the 
Installation and/or 

MSR 
restoration of 

- 7 R State service, and y Please refer to Tab 7, Page 17 for Wlndstream's Contact and Escalation List. 
be willing to worl< 
directly with OCIO 
personnel 24 
hours a day, 365 
days a year. 
These Contractor 
personnel may be 
contacted 
periodically and 
their contact 
numbers verified 
as tile OCIO 
conducts 
prepareelness 
exercises. 
Bidder's solution 
must be capable 
of restricting toll. 
and/or 
international 

MSR R 
calling from y OfficeSulte allows the restriction of local, regional, LO, tDDD and Toll Premium numbers. 

-8 stations 
designated by the 
State. Bidder must 
also restrict 
dialing to 900/976 
numbers. 
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MSR-
9 

In most cases the 
State wilt be 
utilizing existing 
tetephOne 
numbets. The 
Contractofs 
system must be 
capable of 
supporting 
telephone 
numbers ported 
from existing 
Centrex carriers. 
TheOCIOwill 
place orders for 

R porting if 
necessary. The 
Conttacto, must 
provide the OCIO 
with reject 
infom1ation or 
Firm Order 
Commitment 
immediately upon 
teceipt from the 
surrendetlng 
carrier. Describe 
your process for 
porting numbers 
from other 
carriers. 

y 

Windstream hos efficient mechanisms to allow customers to port their phone numbers, including via the 
MyOfficeSuite portal and placing a Move, Add, Change ("MAC"} order with the Windstream Care Team. 
Windstream will assign a Project Manager who witl initiate the port requests and coordinate with the 
State. Windstream w/11 comply with notification of reject i11formation or firm order confirmation. 

PORTING PROCESS: 
The State must not disconnect its existing service when porting; telephone number(s} can only be ported 
while active. Also, pending orders with your current Service Provider will result in the port request being 
delayed until the pending order(s} complete. 

Windstream provides no gttarantee that it can port your telephone number(s) from your current Service 
Provider nor does Windstream guarantee that the telephone number(s} will be ported within any 
specified timeframe. 

Your current Service Provider may reject any port request if the information you provide Is Incorrect or 
does not match the data held by them. In this case, yott authorize Windstream to resubmit the port 
request when the correct Information has been provided or to dispute the rejection by your current 
Service Provider to determine what action(sJ must be taken to resolve the rejection. 

You can change or withdraw your authority to port telephone number(s) prior to the confirmed date of 
the port request. In the event of a port change or withdrawal, Windstream Is not responsible for any 
period of outage. Please note, if notice is given less than 72 hours prior to the confirmed date, a risk of 
outage could occur. 

You may have outstanding contractual obligations and costs owed to your current Service 
Provider. Windstream is not liable for such costs. 

In order to have numbers ported, the customer must sign a Letter of Attthorization (LOAJ. The LOA is 
then submitted to the carrier that owns the numbers and a customer service record is requested. Once 
we receive that, we submit the order to our Local Number Portability (LNP) group. The LNP group then 
submits the order to the carrier to have the number released. The LNP group w/11 receive a date when 
numbers will be released. Once we have the date, we will set up a time with the customer to have the 
numbers transferred to our T-1. 

A number wottld not be eligible for porting If the carrier doesn't release the number, If there are 
outstanding billing issues, or If the customer has o restriction on the number. 
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The Contractor 
must be able to 
provide new 
telephone numbers 
when requested in 
each city on Windstream has efflclent mechanfsms to allow customers to add, move, change their phone numbers, 
Attachment D. It is 
preferable that the Including via the MyOfflceSuite portal and placing a MAC order with the care team. For services in 

MSR-10 R Contractor reserve y areas where we are able to provide new numbers or port numbers Windstream will have the ability to 
blocks of numbers reserve DIDs. 
in each community 
for use by the 
State. Describe 
your process for 
providing new 
telephone 
numbers. 
Bidder's solution 
must include all 
necessary 
connectivity to the 
Public Switched 
Telephone Networl< 
at no additional 
cost Connectivity 
will include PSTN 
trunks/call paths in 

Windstream's PSTN service is designed to handle peak calling conditions efficiently with P.01 or better quantities 
necessary to Gos. The cost of the service takes this into account. In order to support an end to end grade of service 
support call of that nature, the customer's IP connectivity ot each of their sites has to hove the necessary 

MSR-11 R volumes with a y 
Grade of Service of bandwidth to support the traffic load. You will have three Calf Paths avallable to you per extensfon and 
P.01 or better you will need to have the necessary bandwidth per site to support this. Each Call Path (SCC} uses 
during peak call 881<bps of bandwidth. 
periods. In aeldition, 
biddel's solution 
will include all 
equipment, 
software, licensing, 
installation, and 
maintenance 
necessary to 
support PSTN call 
oaths 
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Bidder must route 
all out bound toll 
calls to the State's 

MSR-12 R contracted toll y 
At time of original order there ls no charge. If you change the PICC after the initial order there would 

carrier, if be a one-time service fee. 
reQuested. at no 
additional cost to 
the State. 
Unless otherwise 
mutually agreed to 
in writing, the 
Contractor will, 
during the contract 
period. maintain 
any and all 
software and 
licensing products 
at the most current 
version or no less 
than one version 
back from the most 
current version at 
no additional 
charge, provided 
that such third-

MSR-13 R party software y Windstream has read and complies. 
version upgrades 
can be installed 
and maintained 
wilh the State staff 
indicated in the 
Proposal for the 
Maintenance and 
Support services. 
Any patches made 
available by 
equipment 
manufacturers 
must be applied by 
tne Contractor at a 
time and date 
mutually agreed 
upon. 
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All bidders must be 
certified by the 
Nebraska Public 
SeNlce 
Commission Windstream and Its affiliates are licensed ILEC or CLEC entitles In each of the cities listed In Attachment 
(NPSC) as an LEC Dor in limited instances (4 cities) will contract with a licensed service provider to deliver the required 
or CLEC in every 

services. If there are any questions or concerns regarding this response, Windstream is willing to discuss MSR-14 R city as noted on y 
Attachment D. further. 
Proposals 
submitted by 
bidders who are not 
certified by the 
NPSC will not be 
considered.. 
Contractors must 
provide service in Windstream will provide services in the cities in Attachment D. Each address does need to be individually 

MSR-15 R all of the cities y verified (in order to verify we require a full address and /\IPA NXX). 
listed on 
Attachment D. 
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The Contractor 
must provide for 
total security of 
Information an<I its 
seNices. This 
must include 
holding all 
databases and call 
records as 
confidential . With 
the exception of 
requests made by 
Law Enforcement 
agencies and the 
OCIO,the 
Contractor may not 
release information 
concerning call Windstream has read and complies. This information (CPNI) is confident/al and not shared with any 

MSR-16 R records. The y other vendors or companies. Windstream does not sell or market CPNI data It is internal to Windstream. 
Contractor may not 
provide any 
information 
concerning seNice 
covered by this 
contract to any 
individuals or 
entities who 
engage in any form 
of telemarketing. 
The Contractor 
may not market 
their l)roducts or 
seNices to any 
State agency 
except the OCIO 
without prior written 
oecmlssi.on. 
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The Contractor 
must provide a 
centralized trouble 
reporting and 
maintenance 
system that is 
staffed 24 hours a 
day,seven(7)days 
aweek. Upon 
notification, the 
Contractor must 
repair trouble as 
soon as possible. 
A report of trouble 
clearance should 
be furnished to the 
Slate employee 
who reported the 

Windstream's NOC is 24x7x365. When a trouble is received, It Is triaged by defined severity guidelines trouble within one 
hour of trouble and repaired accordingly. Wlndstream's engineers w/11 stay In close contact with point of contact an 
clearance. A copy each ticket and report clearance or provide a method of troubleshooting based on the trouble reported. 
of the written Windstream can provide written tickets when requested, work flow mailers, emails of the ticket when trouble ticket 

MSR-17 
should be provided y created and for all updates. 

R to the State, when 
requested. If The State will be notified as soon as Windstream Is aware that they are Impacted by o service affecting 
correction has not 
occurred within 8 network failure condition. 
hours. a report 
should be provided 
stiowlng the plan to 
correct the problem 
Inclusive of a 
projected correction 
time. The 
centralized trouble 
reporting center 
must provide 
notification to the 
State immediately 
after any 
occurrence of a 
service affecting 
network failure 
condition when the 
State has not 
previously reported 
such failure. 
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Tl'le blel<ler must 
provide an 
escalauon 
procedure and 
contact list to be 

MSR-18 R used for unresolved y Please refer to Tab 7, page 17 for Windstream's Contact and Escalation List. troubles. including 
names, titles, and 
pnone numbers of 
contact persons in 
tM escalation 
chain. 
The bidder must 
provide Service 
Level Agreements 

Please refer to Tab 8 for Windstream Service Level Agreement(s). MSR-19 R (SLA)'s that are y 
applicable to the 
service being 
propose 
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The bidder must 
provide a plan of 0/flceSulte uc~ Disaster Recovery 
redundancy and 
business recovery. 

The goal of the OfficeSuite UC® Disaster Recovery process Is to provide minimal downtime to end users A copy of the plan 
must be included in through a restoral of application functions. This includes voice calls, portal & applications, voicema/1, 
the biddefs and Contact Center Solutions (ACDJ. Windstream Enterprise Is committed to achieving the following response. The 
plan must include restoral intervals: 
back-up and 

Service Component Description Target Restoral alternative 
facllitles/resources, Time 
plans, procedures, Voice Calls Ablllty to originate and receive phone calls <2 Hours 
conditions, 

Portal & Appl/cations MY OS, presence/chat/directory <lhours authonzatlons, 
response and Volcemoll Ability to deposit and retrieve messages <2Hours 
recovery limes, CCS/ACD Ability for calls to Queue and Recording capabilities <2 Hours 
statistical history 

MSR-20 R including MTTR. y 
and other 
information needed In addition to the service component restoraf times above, the following are the details: 
to assess and 
ensure the 

Disaster recovery plans, policy, preparation, and procedures are in place ta restore services and Contractor's • 
capabilily to continue operations despite serious incidents or disasters affectfng the 0/flceSulte core network 
recover with a and the ability to deliver service. 
minimum of service 
disruption or • While the primary site operates In a high availability server configuration for the highest possible 
degradation. In the level of rellablllty, should this entire site be affected by a disaster which disrupts the operation of 
event a major the 0/flceSl)ite system, the NOC personnel will execute the disaster recovery plan which Includes: 
outage occurs, 

0 Determining nature of disaster and its effects by executing the decision tree algorithm. response and 
recoveiy must () Engage the disaster recovery teams, which Include the appropriate development, 
begin Immediately. engineering, and technician personnef to execute the restoral processes and functions as 
The Contractor dictated by the outcome of the decision tree. must restore 
service as soon as 0 Complete verification of restoral of services by executing a sanity test plan. 
possible. 
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Bidders must include 
the line cost of 
telephone sels, 
voicemail, and unified 
messaging in their 
monthly rate. Muttiple 
monthly rates for 
categories of service 
(i.e. basic. standard 
and premium) are 
required and must be 
included in the bidders 
cost 
proposal. Monthly 
rates must include all 
costs associated with 
service to include, but 
not limited to. 
equipment, licensing, 
software, and 
maintenance. Monthly 
rates may not Windstream will bill based on the number of users, types of users (I.e., Basic IPT, Cloud Entry UC, increase over the term 

MSR-
R of the contract y Standard UC, Premium UC) as wet/ as for other miscellaneous Items Including, but not limited to 

21 including all renewals HW (phones, Gateways, Switches, instaflotion services, and other optional services. Each rate w/11 
and extensions. Each 
rate should include a 

include a description. All applicable charge and fees will be Identified and presented on the Invoice. 

complete description 
of the telepnone set 
and line features 
provided. Station 
installation costs must 
be included as a 
separate line item in 
the cost proposal and 
must include 
configuration, 
telepnone set 
placement, and turn-
up. The state may 
choose to install some 
telephone sets using 
State Staff or utilize 
the Contractor for 
telephone set 
installation. 
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MSR-
Ring down capability Ring down clrcttits can be accommodated via analog extensions and cttstomer provided analog 

22 R must be available witli y phone {s). 
the bidder's solution. 

MSR-
The bidder's solution Within the MyOfflceSufte portal Windstream provides customers with a selection of royalty free 

23 R must provide music y music. Addltfonally, customers may upload their own customer MOH/AOH in the form of a .WAV 
on-hotel. Of .MP3 file up to 5MB. 

MSR-
Hunt Group capability Administrators have the ability to create hunt grottps. 

R must be available with y 
24 the bidder's solution. 

Analog extensions con be utilized for Items sttch os a single line phone, which are customer 
provided. Analog tines can be provided via Enhanced Dial Tone for items such as fox or modem. 

The bidder's solution 
Other applications would need to be vetted. 

must be able to 
MSR- R 

provide IP to analog y Analog Extensions are for analog devices such as a single line phone that can be extension dialed 
25 conversion on and hove a DID pointed to it. 

selected lines when 
needed. 

Analog Lines are phone numbers (non-DlD's) thot are for services outside of the systems such as a 
fax machine. 
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OfficeSuite UC® Cloud-based Phone Services customers that include the phones In their monthly 
recurring charge from Windstream ore provided with repair and replacement coverage for the 
duration of their 0/flceSulte UC® service period. For phones purchased from Windstream, the 
coverage period fs one year from the Service Start Date as defined in the Agreement. 

C!lstomers will not be charged for defective phones covered under this policy provided they are 
returned to Windstream and are not damaged beyond reasonable wear and tear or through fault 
by the Customer. 

Telephone sets 
The replacement process for a defective OfficeSuite UC® phone is os follows: will be repair or 

replacement 
warrantied and If ever a cttstomer suspects a defective phone, the Tenant Administrator calls OfficeSuite Support 
supported for the at 888 623 8647, and selects the appropriate option from the Auto-Attendant menu. life of the contract, 

MSR- R including all y 
26 renewals and OfficeSuite0 Support will perform troubleshooting tests over the phone with the Customer. If 

extensions. OfficeSuite0 Support determines the phone is defective, they will order a replacement phone to be 
Describe your 
procedure for shipped to the Customer site. 
rel)lacing non-
working telephone The replacement phone will arrive the next business day If ordered before noon Eastern time, or 
sets. 

the business day after that If ordered after noon. 

When the new phone arrives, the user connects the new phone to the network using all existing 
cables and power adapters and ships the defective phone back to Windstream In the some shipping 
carton and with the supplied pre-paid return shipping label. 

Customer must return defective phones within 1.0 days to avoid any "Failure to return CPE" charges 
applied to the account. 

SR - Does the biddMs 
27 solution offer the y Windstream has read and complies. 

Do Not Disturb 
Feature? 

SR · Does tile bidder's 
28 solution provide a 

three month 
intercept message y Windstream has read and complies. feature for !Ines 
that have been 
recently 
disconnected? 
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SR - Does the bidder's 
29 solution provide 

seasonal 
suspension for 
select lioes. where 

Windstrec,m has the ability to suppress b/Jling on a manual basis for select extensions and phone the lines and 
billing are y numbers at a $40 service order charge per Incident. Contact yottr ESG representative to initiate 
suspended at the suspension and reinstatement with 10 days advance notice. 
and of each 
season and 
returned to service 
at the beginning of 
the next season? 

SR - Does the bidder's 
30 solution have the 

ability to block all y We have the ability to btock incoming calls at both the line and extension level. 
incoming call to 
select lines? 

SR - Does the bidder's 
31 solution have the 

ability to block y We have the ability to block incoming calls extension level. 
specific numbers 
to select lines? 

SR- Does the bidder's Calls come In on individual lines (not on one line} and the called party is notified when a second coll 
32 solution provide y 

call waitinQ? comesfn. 
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SR -
33 

Does the bidde(s 
solution provide 
analog paging 
Interface? 

y 

Windstream can provide connection to a customer's analog paging system and it works as follows: 

Figure SR-33 

Notes: 

All of these devices 
requires power (except 
speakers) 

Customer supplies a II 
wiring 

Switch can be Win or 
custon,er supplied 

Ampllfler - line level input 
to the Amplifier output on 
the Win interface 

Win Interface -
Tip and Rine input {st3tion 
input) to Jll ATA 

Win ATA-Ethernet to 
Ethernet Port 

Additional fees w/11 apply if switches are opted for. 
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SR· Describe your 
34 procedure for y Simply call Into the OlficeSuite Enterprise Care team and request an "Inbound Call Traffic Report" 

tracing malicious and the report w/11 be avollabte within one business day. 
calls. 

SR · Does the bidde(s Long Distance ("LD") wlll be provided cmder the current Windstream contract for LD at a rate of 
35 solution include in· $.OlCPM for domestic inbound and outbound LD. The bidder has the option to renew the current 

stale/out-of-slate y 
long distance LO contract at a reduced rate of $.01 CPM in conjunction with the services provided as part of this 
service? bid response based on current LD volumes. 

SR · OfflceSulte offers Call History, which is a real time CDR. showing the last ninety days of cafls 
36 made and received. This is a powerful analytics tool. Filtering for reports can be done by: 

• Date& Time 
0 Date 
0 Time 
0 Relative Date Range 
0 Doy Of The Week 

• User Attributes 
() Extension 
0 Deportment 

• Phone Numbers 
0 Calling Number 
0 Dialing Number 
() Target 

Does the bidder's 
solution provide 0 Answered By 
Centralized Call y • Tenant Attributes 
Detail Reporting? 0 Auto Attendant 
If so. please 

0 Account Code describe. 
• Coll Attributes 

0 Total Duration (seconds) 
0 Call typed 
0 Redirected 
0 Transferred 
0 Conference 
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The Call History has a series of canned reports such as: 

• All Calls 

• Longest Coils . Most Frequent calls etc . 

• Most Frequently Called Numbers 

• Calls By Extension 

• Calls By Telephone Number 

• Calls By Day 

• Busy Hour Report 

You can also create custom reports. These reports con also be scheduled and emalled to you via 
the scheduler or run Ad hoc. 

SR - Windstream follows a Defense in Depth approach to securing the network and apptlcatlon. This 
37 approach utilizes multiple well-known mechanisms and multiple layers, and include (but not 

limited to}: 

• Intrusion Detection/Intrusion Prevention systems, . OMZ's for application access, 

• Firewalls, Access Control Lists 

• Network segmentation, 

• Locked down Operating Systems with access lists and unused services turned off 

• Anti-virus, 

• Vulnerablllty and Patch Management, etc . 
Describe the 
levels of security 
included with your Toi/Fraud: 
proposed solution 
(toll fraud, etc.). Windstream uses cutting edge third party software to help Identify suspicious high cost 

lntematfonal long distant network and off network activity based on abnormal call patterns, 
atypical call activity, and shared hot llsts from other carriers using the same software. 

Windstream will alert our customers on a best efforts basis If Windstream detects unusual 

international call patterns. 
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However, our customers are responsible for all costs, expenses, ctoims or actions rising from calls 
the purpose or effect of which is heft or unauthorized usage of communfcatlons services or 
misleading or fraudulent communications of any nature (inctuding, without limitation, 
communications intended to effect theft through unauthorized use of cal/Ing cards) and alt 
unauthorized or fraudulent communications on pay-per-calf numbers, information service colts, 
directory assistance calls or the like for which Windstream is bitted that are passed through to our 
customers (collectively, "Fraudulent Calts'1· 

In the event Windstream discovers Fraudulent Ca/ts being made (or reasonably believes 
Fraudulent Calls are being made), Windstream shall use commercially reasonable efforts to notifv 
our customers. Notwithstanding the foregoing, nothing contained herein shall prohibit 
Windstream from taking immediate action (within one (1) hour of Windstream's first attempt to 
notlfv our customer) that is reasonably necessary to prevent such Fraudulent Calls from taking 
place. 

As a hosted platform, OfficeSuite UC benefits from well-known network-based security measures 
and processes including firewalls, intrusion detection service, intrusion prevention service, and 
operating system configurations. We continuoustv update our config11ratio11s, software and 
databases to ensure the highest level of network securitv / integrity possible. We use Industry 
standard fraud detection and protection mechanisms that identifv and shut down Identified 
fraudulent use. 

SR· OfflceSulte UC Is o feature rich, cloud bosed Voice over IP (VoIP) communications system that offers 
38 multiple layers of redundancy and business cont/nutty features for the highest level of resiliency. 

Several foyers of redundancy are built into the system itself, while others can be added as optional 
features. 

At the core of our Off1ceSulte Phone platform, eoch OfficeS11ite UC server is implemented in a fully 
Describe options red11ndant, active/stand-by HA [high availability] cluster. 
for re-routing of 
voice traffic in the y • Each server has dual power feeds and Is configured with RAID10 storage 
event of a 
component failure. • Each server has multiple network connections to fully redundant network switching and 

routing infrastructure 

• The application software components are monitored and managed by a subsystem that Is 
configured to act appropriately to a software module or hardware function fal111re. Sho11/d a 
software or hardware component In the Active server fall, the function is switched to the 
standby server /which Is a hot standby] Immediately. 
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We have a fully meshed IP Core network between Windstream OS Central Offices, and each central 

Office is outfitted with redundant power feeds with full generator and battery backup, and 
redundant cooflng systems. 

Power Capacity: 

• Total Amperage- 20,000 Amps on diverse Con Ed facilities 
• Power feeds • Connected to two separate power grids 
• Battery Back-up- Absolute II Gel, 8 hours at peak load 
• Dual UPS banks APC and Powerware· 8 Hours at peak toad 
• Dual Generators-20 hours at full load. Re-fueling process - Caterpillar SOD kilowatt/Kohler 750 

Kilowatt ii? place. 1000-Gatlon Diesel. 
• Uninterrupted power- Diesel generators feed both UPS and 48VDC Gel Cell Battery Rectifier 

Plant covers both the CO and Co-to Space Power Internet Connectivity and Networking 
• Blended Bandwidth utilizing BGP4 ro11ting, and relationships with multiple "Tier J." providers 
• Highly scalable bandwidth services - due to Ethernet-based delivery 
• Fiber co11nections to the Internet Backbone 
• Direct connectivity to mutt/pie '7ler" l providers 
• Wide Area Networks (WANs} connectivity- defined as: a data network typically extending a 

LAN (local area network) outside the building, over Private Line circuits &/or the Public 
Internet, to link other LANs (Make your Co-lo space an additional node on your existing or new 
MPLS network) 

• Dual fiber points af entry 
• Three Fiber Risers 
• Dual Coned power grids 
• Windstream ISP redundant gateway routers 
• Bi-directional - protect network paths to other carrier hotel 

This is in our core, if you have a local problem with ba11dwidth or power the system would still be 
operational within the Windstream network. It is the customer's responsibility to provide UPS (tile 

telephones require power), but UPS con be provided by Windstream via a separate Professional 
Services Agreement. 

Windstream Is providing dedicated network services at both 501 S l4th St, Lincoln, NE and 1613 
Farnam, Omaha, NE to deliver high quality and resltlent voice services directly to our 0/liceSuite 

datacenters. 
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Additionally, at some sites where you may have direct connections to the Internet, Windstream 
can also add In another layer of site redundancy. In order to maintain OfficeSuite UC services 
during an outage of your primary WAN connection, you must subscribe to Wlndstream's automatic 
VoIP /allover service or SD· WAN, if desired, which uses an alternate Internet, based circuit provided 
by Windstream or another ISP. 

Auto-VoIP Failover: 

During a switchover from Primary to Secondary circuit, and vice verso, all active calls will drop and 
wlll need to be re-established. 

Services will re-establish in a few minutes and you may start using your service again. Windstream 
builds the primary and secondary routes for Inbound fa/lover In the OS servers. It is the customer's 
responsibility to configure faiJover in their CPE on premise for any outbound failover should the 
primary connection fail. 

Windstream can assist with the failover config1Jration via separate Professional Services 
engagement. 

Inherent in all OfficeSuite deployments is the ability to instantly re-point all DIDs {or o subset of 
DIDs if applicable) with only a few clicks in our MyO/ficeSuite portal. From literally anywhere in the 
world where an administrator can get access to the Internet, the MyOfjiceSulte portal allows the 
administrator to re-point DID numbers to predetermined locations, or other locations chosen by 
the administrator. The destinations can be other locations not affected by a service outage or e11ent 
such as weather, an Auto Attendant in the OfficeSuite cloud, call center applications, coll groups, 
employee cell phones (or extensions If they are twinned) to name a few. 

End users can work from other locations via the PC or mobile softphone applications or forward 
calls to their cell phones or home numbers. 
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In addition, we offer Geo-redundancy: Business continuity refers to plans, policy, preparation, a11d 
procedure to safeguard a business and continue its operations despite serious Incidents or disasters 
such as flood, earthquake, fire, disruption to common public utilities, etc. Windstream's Geo­
redundant option safeguards the Of/iceSuite system against geographic disasters, by contintsously 
rep/feating system functions a11d doto too geographically diverse location in another region. While 
the primary site operates In a high availability server configuration for the highest possible level of 
reliability, should this entire site be affected by a disaster which disrupts the operation of the 
OlficeSuite system, the service will restart its function, including all features, user data and system 
programming, usually in minutes, but no longer than 30 mlntstes. When a failtsre in the primary 
site is detected, the backup site is promoted to primary, either manually, or through an automated 
timing mechanism. The Geo-redundant site is equipped with the capacity to handle 100% of the 
operating requirement of all customers foiling over to this site. 

Automatic VoIP Fallover - If the primary line (circuit) of communication goes down, OfflceSuite ~ 
can sense the issue and automatically switch to an alternate failover line, or even public Internet 

access. 

In the event of fa/lover, some of your options are: 

• Cell Twinning - OfficeSuite® can simultaneously ring both your desk phone and your cell phone 
(or any other phone) so you never miss a coll. 

• Softphones - Turn any Internet connected PC/MAC, iPad®, iPhone® or Android'" device Into 
another phone extension with OfficeSuite® softphones. This is a must have feature for mission 
critical staff, e"ecutives and mobile workers. 

• Home-based phone - Any OfflceSuite® phone can be Installed and activated anywhere with 
Internet access, even in home offices or other remote locations. 

If failover or SDWAIV (enhanced failover) is opted for, additional charges w/fl apply. 
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SR · The desk phones can allow for ad hoc conferencing up to a 10-way call. 
39 

Additionally, we also offer HD Meeting: 

• With OlficeSuite UCE> HD Meeting"'', you can host online meetings, HD video conferences and 
audio conferences for up to 500 people from virtually any device. 

• Meeting organizers and participants can use any phone, any PC or Apple Macintosh computer, 
Of even an /Phone•, IPad* Of Android™ device to host or join a meeting. 

• Hosts and participants can use their computer's microphone and speaker to connect, or dial In 
from any telephone. dynamic voice detection within the application high/lghts the person 
talking. OlficeSuite UC® HD Meeting™ even merges guests who use the phone and another 
device to joi11 a meeting, leaving room for others. 

• Connect instantly by letting others know your personal meeting room number, or schedule 
meetings uslng 

• Outlook and Google Calendar integrations - either way, inviting participants takes Just a few 
seconds or clicks. 

Does bidder's • Video, audio and web conferencing for Up to 25 participcrnts or 1.00 participants. 
solution provide • Built-In HD vldeo conf!i!rencing - See the people you are talking to in real time . 
conference calling • Real-time collaboration ..:. Work on documents with your team members in real time • capabilities? II so, 
how many par1ies y • Share what you wa11t - Share one application or your whole desktop with a single click. No 
ca11 be need to "pass controls" to share documents as required with other applications. 
conferenced lrom • Flexible audio access - Connect using any computer, iOS or Android™ device or phone. Calendar a single telephone 
set? integration - Instantly create new meetings i11 Outlook and Google 

• Calendar. Quick launcher- Start, join and invite people right from your desktop . 

• Audia control - Control conference audio via the phone keypad or meeting interface . 

• Automated reminders - We wilt let you know via email when guests have arrived and you have 
not. 

• Easy recording - One click recording saves audio or comptete video for uploading or archiving • 

• Integrated chat - Message the group or chat with individual participcrnts . 

• Reports - Intuitive reports show start/end times, duration and details of participants • 

• Secure - Enable end-to-end encryption with AES-128 bit session encryption . 

• Total control - Mute alt or any participants, lock the meeting from more entries or even turn 
off video. 

• Host transfer- Easily transfer host controls to any participant via the screen-sharing controls • 

• Annotcrtion - Write on top of any shared screen with easy-to-use whiteboard features . 

• Personalize - Create your own meeting room ID for Instant or future meetings . 

• Mobile dial-in - Your mobile device will dlat you into the catl automatically . 
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• Maximire participants - Guests can use phone and computer to join a meeting without taking 
up two spaces. Windstream will provide as a port of the Office Suite solution, HD Meeting. 
Thfs w/11 provide the customer an easy to use meet-me conference solution that will support 
voice, video and collaboration. 

SR- How will telephone 
40 set firmware 

releases (including This is a hosted system (so many of the burdens of managing a phone system Infrastructure are 
dot releases) from handled by Windstream} with software code owned by Windstream; we have complete control and 
the manufacturer 
be tested and ready access ta technical staff lnvofved In developing, troubleshooting, and patching the software. 
certified for use y New software releases are first tested on lab servers then tested on our internal servers before 
with the VOiP being loaded Incrementally onto servers that support customers. Many software sub-releases 
Communications 

Introduced between major releases. The software releases to our overall system are Included with platform? How 
will they be rolled the ongoing monthly charges contracted for our services. 
out to the States 
telephone sets? 

SR - Provide a list of 
Each wireless manufacturer provides a compatibility list of which phones they i11ter-op with. You 41 wireless headsets 

that are y wlff find the phones we offer work with most manufacturer's headsets. Plantronlcs Is 
compatible with recommended and is a higl1/y regarded maker of headsets. Compotfbl/lty with Plontronlcs can be 
proposed validated by visiting httes:Lf.comeatlbllitv..pJantronlcs.comLdeskehone. 
teleohone sets. 

SR - Describe any The MyOfficeSuite is a revolutio11ary anline, customer portal that centralizes all of your 42 administrative 
interfaces communications and hosted services into one user-friendly site that can be accessed from 
available to the anywhere. Unlike other customer portals, both administrators and employees can make 
State to manage. changes to the system and their Individual account In real-tfme, from a single, intuitive 
configure or dashboard that features easy-to-use, widget based architecture that Integrates yo11 with alt 
change settings 
on an individual. y of your OfficeSuite UC® products and services and Windstream support. Administrators can 
group, or total create unlimited user profiles based on different employee's rotes in the company to 
systems level. confidently allow self-management of the features you want and need them to control. The 
Provide MyOfliceSuite user-focused, sleek and modern design and anytime, anywhere controls 
information. 
brochures or data deliver unllmlted flexlblllty that allows you to scale on demand, mobilize your entire 
sheets showing workforce, and ensure /ult business continuity no matter what tokes place. 
the user interface. 
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SR · 
43 

Describe how 
error and alarm 
reporting is 
handled? 

y 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
• 

Phone System Features: Route calls, 
check volcemalJ, record greeting, and 
more 
Fax: Send and receive faxes right from 
the portal 
HD Meeting: lavnch HD video, audio, 
and web conferences and onflne 
meetings 
Email: Get notified when you have new 
emails and access your email from the 
portal. 
Voicemall: View when yov receive new 
voicemail messages and listen ta 
voicemail online 
Music on Hold: Upload your own or 
select cvstomer on-hold music and 
recordings. 

- 1---,-...-. ,. -
*-10!£..~ • 

Figure SR-42 

Quick Contacts Pop-Out: Close aut of the portal, but keep the 
presence pop-out to interact with customers. 
Online Presence: View the availability of coworkers and set yaur ow11 custom status. 
Customizable Dashboards; Arra11ge widgets to display to your preference for optimal 
productivity. 
User to User and Group Chat: Chat with individual or groups of employees right from the 
portal. 
View and Manage Everything: Cati Routing, Auto Attendants, Billing, Trouble Tickets, 
User Profiles, Call History, User Manager, Order Status, Online Community 
Business Intelligent and reporting tool: Use one-of-a-kind business intefligence and 
reporting tool {or actionable insight about your business. Instantly view the call history 
of your entire company by department, employee, and extension. Utlllze built-In reports 
or sort and filter important call data to build customized reports that meet your needs. 
Help: Watch how-to videos and get information on how each widget and feature work 
MyOfficeSuite App for /Phone&, Android"' and Windows~: Click-to-call contacts, listen 
and respond to voicemail messages, and make real-time changes directfy from your 
smartphone or desktop. 

This is a hosted system so many of the burdens of managing a phone system lnfrastructvre are 
handled by Windstream trained OjficeSuite technicians who monitor the systems 24X7X365 from 
ovr centralized Network Operations Center. 

Tab 4, Page 33 



SR- Because of the 
44 nature of State 

Government 
business, and Its 
requirement to 
support Law 
Enforcement, 
NEMA. FEMA. 
Military Dept. and 
various other 
agencies charged 
with the protection 
of life and 
property, the 
Contractor must 
agree to do 
everything In its 
power to support 
lhe State's 
telecommunlcatlon 
needs in times of 
emergency. This If you have service established In an alternate location, Windstream can enable redirection of support includes, 
but is not limited to service to that connection and wltl prioritize this work. 
installation of 
temporary y Windstream does not prioritize or mark specific customers as receiving a higher level of priority 
circuits/lines. 
temporary over other customers unless they are Telecommunications Service Priority ("TSP"} coded through 
rerouting of the Department of Homeland Security. 
existing 
circuits/lines, and 
the prioritized 
restoration of 
mission critical 
circuits and !Ines. 
Upon contract 
award, the State 
may identify fines 
and circuits which 
are considered to 
be "Mission 
Critical" and 
necessary to the 
preservation of life 
and property. The 
Bidder should 
define how priority 
is given to the 
restoration of 
these services in 
times of 
emeroencv atno 
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additional cost to 
the S1ate. 

SR- Describe the 
45 telephone set 

installation 
process. Include 
all procedures 
necessary and 
whether they will 

Windstream's proposal includes data gathering, configuration of the users, on-site desk phone be performed by y 
the Contractor or installation and web-based training. Windstream also otters o self-installation model. 
OCIO personnel. 
Describe any site 
or network 
assessment worl< 
that will be 
performed by the 
Contractor. 

SR · Tile Contractor 
46 may not market 

their products or 
seivlces to any 
State agency y Windstream has read and complies. 
except the office 
of the CIO without 
prior written 
oermission. 

SR - The Contractor will 
47 also indemnify the 

State against any 
third-party billing 
associated with 
any system or 
service the State y Windstream has read and complies. has not 
specifically 
authorized in 
writing beforehand 
(billing for collect 
calls will be an 
e .. ceotlonl. 
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SR · The Contractor will 
48 be responsible for 

determining the 
cause for service 
outages and 
providing that 
determination to 
the State at no 
cost. Those 
trouoles that are 
determined to 
reside In the 
Contractor owned y 

Windstream has read and complies. Please refer ta Tab 8 for Windstream's Service Level 
or leased facrnties Agreement( s). 
must be repaired 
without cost to the 
State. In the 
event the failure is 
determined to be 
on the Contractor 
side of the 
demarcation point. 
the Contractor 
must NOT charge 
for such failure 
determination. 

SR - 0/ficeSuite® Call Center Services are fully Integrated with 0/ficeSuite®, our award-winning cloud-
49 based phone solution. They allow you to quickly and easily distribute and prioritize incoming phone 

calls, develop customized hold treatments and implement advanced call center options such as 
skills-based routing and coaching across multiple sites. 

O!ficeSuite® Call Center Services deliver the call center features of a PBX and standalone ACO 
(Automatic Call Distribution) systems - without the expense of on-site equipment or additional IT 

Provide a support. Office Suite" Call Center Services are easlly managed "in the cloud" and administered from 
description of your 
basic ACO and anywhere via a website - without extensive training. 
UCO features to y 
include any OlflceSulte• Call Center Services use queues to manage Incoming calls and Jet you set parameters 
reporting for call distribution. Using the O/ficeS11iteq, Call Center Services website (accessed via the 
functionality 

MyOlflceSuite portal), you can set priority routing based on agent skills and other business rules. 
0/ficeSuite(I!, Call Center Services enable you to service more callers with greater efficiency without 
relying on voicemoil. They help Increase customer satisfaction and con create arganizatio11al 
efficiencies by ensuring your ct1stomers speak ta the right person - every time. OlflceSulte"' Cati 
Center Services can also provide the ablllty for supervisors to record calls and evaluate agents - a 
valuable training and performance management tool. 
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OjficeSulte9 Call Center Services have advanced reporting capabilities including both real-time 

agent and queue management dashboards and hlstor/cal detail reports. Reports Includes 
information such as calls answered, coifs abandoned, talk time and agent status to help you plan 

staffing more effectively and run your business more efficiently. 
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Voice Mall 
Regulrements 

Carrier· 
hosted Supported 

Explanation 

solution 
{YIN) 

The bidders 
proposed 
solution must 
include a 
centralized 
voice mail 
system 
including Voicema/1 ls part of the OfticeS1,1ite phone system and includes a centralized system, it Is In the 
system 

MVMR-
installation, cloud so no Installation is required and it has already been engineered and Implementation is as 

1 R engineering, y easy os adding a new e1Ctension. Windstream supports and maintains Ofj1ceS1,1lte voicemail for 
implementation, as long as you are an OfficeSuite customer. 
malntenanoe, 
and support. 
The State will 
provide networl< 
from the 
Centralized 
voicemail 
system to the 
teleohone sets •. 
The bidders 
proposed 
system must 

MVMR-
provide All VM bo1Ces can be configured to accept or not accept messages. Additionalfy, yo1,1 can use 

R "announcement y 
2 only" mailboxes AA 's for this functionality. 

where the caller 
cannot leave a 
messaae. 
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Windstream's MyOfficeSuite portal provides many of the unified messaging and 
communications needs most organizations use without the need to install third party software 
or plugins, which can be troublesome depending on operating systems used, versions, etc. UC 
features are platform independent, so whether you are using a Windows machine, a MAC, or 
Chromebook, OfficeSulte UC features will work. These capabilities include: 

• Volcemall to email notification 

• Voicemail to email as a .wav attachment 

• Voicemail transcription so that in addition to the . wav attachment, the body of the email 
contains a transcription of the volcemall 

• Embedded volcemall from within the MyO!flceSuite portal. See and listen to voicemail 
messages from within the My Voicemail widget in the MyOfficeSuite portal. 

• Presence within the MyOfficeSuite portal which allows the user to see who is on the phone, 
who is logged into their phone, and other statuses such as In a meeting, on vacation, away 
from desk, etc. 

• CIiek to call from within MyOf/iceSuite. This built-in capability requires no external software . 

The State From a list of coworker, favorites, or personal contacts that can be created or imported, the 
requires unified user can simply click a telephone icon to initiate a call to that number be It Internal or 
messaging. external. Upon clicking the OfflceSulte phone will automatlcatly Initiate an outbound call to 
Describe the 
functionality that destination. 

MVMR-
R and features of y • Chat from within the portal with no external software needed. Notice a coworker is on the 

3 the Unified phone but you need a quick answer from them? Chat them from within MyO/ficeSultel 
Messaging 
platform • Windstream's OfficeSuite allows for the integration of cell phones via twinning as weft as a 
included with smartphone softphone. Twinning Is a feature that allows on eKternaf phone (typically a cell 
your proposal phone) to ring at the same time the OfficeSulte phone is ringing. The call can be answered 

on the cell phone and then picked up on the OfficeSuite phone without this being noticed by 
the caller. 

• With our smartphone softphone opp, the OfficeSuite extension is replicated on the 
smartphone so extension calls and DID calls ring to the smatt phone as they would to the 
OfficeSulte desk phone. Calls originated from the smartphone softphone app appear to the 
recipient as coming from the 0/ficeSuite desk phone. 

• 0/flceSuite does also support an app that allows users to listen to and manage their 
voicemoils from their android or apple smartphones 

• Video calling take the form of video conferencing via our 0/flceSulte HD meeting which 
contains a chat fund/on. 

• OfflceSuite also offers a fully integrated PC softphone (Windows only) that provides an 
excellent mobility option for those who do not work in an office environment. 

• See pricing documents for cost. Features listed above are either Included with 0/ficeSuite or 
priced in on a per seat basis. 
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Automated Attendants (''AA") are easily programmed vfa the MyOfficeSuite portal. 

The AAs have the ability to choose menus keys (0·9, *and#) to send cafls to other destinations 

The bidders such as groups, extensions, other AAs, direct to VM's, fast name directory, first name directory 
proposed etc. 

MVMR- solution must 

4 R include y 
Greetings ca be set via u recording that you can upload (.WAV and .MP3), have the phone cafl Automated 

Attendant them and record the announcement or type the announcement and have a digital voice read the 
features. announcement. 

You have the ability to play the greeting multiple times and then send your callers who don't 
make selections to other pluces or disconnect them. 

The proposed 
voice 
mall/unified 
messaging 
system must 
accommodate 
multiple levels 

Eacli AA can have up to 12 selections 0·9, " cmd II and each AA can have as many foyers as MVMR- R of Automated y 
5 Attendant needed. 

menus of 
various lengths. 
Describe such 
capabilities. 
How many 
menu layers 
are suooorted? 
The proposed 
Automated 
Attendant must 
support 
automatic lime, 

MVMR· 
day, night and AA's can be routed based on time and holiday schedules. 

6 R holiday routing y 
schedules. (i.e. 
Route calls to 
various 
desunation 
numbers based 
on dav/time1 

Tab 4, Page 40 



MVMR The bidder's 
-7 solution should 

provide 
Message 
Waiting 
Indicators. 
Describe the y Messages to VM's con have a light on tile phone and a message count on the screen and or an 
various email can be sent to one or more parties 
Message 
Wailing 
Indicators 
included with 
your proposed 
solution 

MVMR Table below summarizes the OfflceSulte volcema/1 box. size, greeting one/ message length a11d 
-8 total storage time per user. A wami11g indicator is played audibly when a user retrieves 

volcema/1 via the telephone interface to alert the user that the voicema/1 box Is nearing capacity. 
There is no expiration set to messages stored but once the limit is reached, no further deposits 

Describe any 
are permitted and a caller will be denied the opportunity to leave a message with a system 

limitations to message stating "This user's mailbox is full." 
lhe storage size 

Table MVMR-8: on tile voice 
mail system. 

y 

Please state Total Individual 
the limit per ~ TQ!EI Tlm1:: Q[ .Mm 
user. Cla:tli gt ~li:Cldi:i ~ ~ Warning ~ k!.!!.9lh 

104 min 
Default 50MB (1.7hr) 85% 30sec 2mln 

Announa,ment 
Only none 0 NIA 3mln none 

MVMR What are the 
-9 time limits for y Please refer to Windstream's response in MVMR·B above. recorded 

Qreelinas? 
MVMR What are the 
-10 time limits for y Please refer to Windstream's response In MVMR·8 above. 

messaqes? 
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State Network 
Regul rements 

Carrier-
hosted Supported explanation {YIN) 
solution 
The State does 
not allow the 
utilization of 
Multicast. Does If multi-cast is turned off, Site Paging (over the phones) wlll not work since it requires multi-cast. 

MSNR-
the proposed However, Overhead Paging would still function. The cost of site paging over the phones has no 

1 R solution require y 
additional charge you would just need to enable multi-cast. the use of 

Multicast to 
support any of 
the proposed 
features? 
The State 
requires the use 
of 802.1x for 
network The phones provided with OfficeSuite support B02.1X authentication for network devices and 

MSNR- R 
devices. Please y wlll work as long as the 802.1X infrastructure has been set up correctly at each local network. 

2 explain how 
your proposed 
solution meets 
this 
reQuirement. 
The Bidders 
solution must be 
capable of 
encrypting their 

MSNR- R 
voice traffic y Windstream has read and complies. 3 using means 
provided by 
their cnosen 
plaUorm 
orovider. 
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SNR - 0/ficeSuite works over customer provided LAt\ls. OfliceSuite is a clottd-based phone service 
4 

wherein the only equipme11t at the customer premises is IP Phones, LAN and cabling, LAN 
Switch, a11d IP Router. Internet access with a static, routable IP address is required (at each 

building) and may be customer-provided or Windstream-provided. 

Does your 
The other option is for the State to have trunked VLANs from each location that NAT to a solution require 

the placement unique, public IP address per location to a centralized router(s). If Windstream is the access 
of any provider, then the IP router is included in our quote. OfficeSuite requires that the phones be 
equipment other 
than phones on connected to CAT 5 {or better) cabling and has an avallable switch port to plug Into. The 
the State's 
network? If yes, 

caveats here ore: 

provide your y • There must be switches and no hubs and no IP Phones connected via Wi-Fi; 
physical and 

If the cable lengths are greater than 200 feet, there needs to be an Intermediate switch; logical network • 
requirements. • Any OlflceSulte Installation that requires paging must be served by o LAN switch with 
What type of IGMP Snooping disabled. Switch must not build multicast tables, or if it does, it must have access is 
needed for the the option to turn off snooping. Unmanaged switches, which may build multicast tables, 
provider owned cannot be supported; 
equipment? . If the phones and computers will be daisy chained and GigE is required, that will need to 

be noted per phone and added to the order; there are no on-site servers. . See best practices guide . 

Please refer to Tab 7, Page 18 for Windstream's Best Practice Guide. 
SNR- Provide your 

5 bandwidth 
requirements 
with regards to 
the (oUo\fo/ina: 

Any 
Overhead y OfficeSuite requires 88Kbps per sec (Simultaneous Call Capacity aka line) In total. 
network 
reauirements 

Bandwidth y 
oer call· and 

Bandwidth y 
for Manaaement 
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SNR- What are your 
6 QOS In order to experience the best voice quality on your Windstream ucaas service, we 

requirements to recommend yottr LAN support the following QoS parameters: 
include but not 
limited lo the • Latency < 30msec followino: 

Latency y • Jitter buffer < 30msec 

Jitter y • Packet Loss < 0.5% 
Prioritization: y • Packet Per Second (PPS) > 100 pps per voice session 
and • Bandwidth - each G71.1 voice session requires a bandwidth of 88kbps 
Bandwidth y 
Reservation 

SNR- Does your 
7 solution support N Windstream does not support IPv6. 

1Pv6? 
SNR- What Troubleshooting your LAN and working with Windstream's care/repair when other issues arise, 

8 troubleshooting leading to the quickest resolution possible. Items they may ask for assistance with Include but 
duties will State y 
personnel be aren't limited to: reporting of the issve, including time stamped examples, detailed 
responsible for? descriptions of the issues and test phone calls. 

SNR- Windstream owns and operates an advanced converged network that provides organizations 
9 across the country with reliable, flexible and scalable services. The network is built on a 

robust, reliable, and redundant fiber-optic backbone, which allows us ta deliver cost-effective 

What level of and cost-efficient solutions. 
monitoring is y 
provided by the 
Contractor? The Windstream Network Operations Center ("NOC") is responsible for the seven days a week. 

twentv·fottr hour o day monitoring of alarming conditions in the network. Responsibilities also 
i11clude pre-service order provisioning and service activities. The NOC also interfaces with 
Customer Care for notification of network outo_ges, status and service affecting trouble tickets 
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SNR- 0/ficeSuite Readiness Test Tool (OSRTJ 
10 

The OfjiceSulte Readiness Tool {ORT} is a network diagnostics tool desig11ed to inform you 

Describe your 
whether your current network Is suitable for OfflceSulte service before you make your 

remote purchase. The ORT software, which is downloaded on a local PC on your network, runs a 30-
diagnostic y second, non-intrusive test every 1.5 minutes over a 7-day period. It tests for bandwidth, packet 
capabilities that 

performance, voice quality, and port blocks. By performing many tests over a multi-day period, are included. 
an acwrate assessment of your network's readiness for 0/ficeSulte services can be established. 
Once the 7-day test ls completed, o summary report is provided that is then reviewed between 
you and a Soles Engineer. 

SNR- Bidder should We monitor the following: Core network, application infrastructure incfuding all hardware and 
11 provide a list of 

the various software, PSTN and associated infrastructure. 
network 
elements and 
devices that are y 

Depending on the severity level of the trouble, Windstream will create a trouble ticket, and monitored and 
their procedure depending on its severity, the OCIO wifl be notified via alert message coming in via phone, 
for reporting SMS, and/or email. OCIO may have a preference of which Windstream will gladly work with 
trouble to the the OCIO to Implement. OCIO. 

SNR - Does the Bidder 
12 have any DHCP 

requirements? If y You need to serve DHCP to the phones. No special options required. 
yes, what options 
are needed? 

SNR- wrn the State be 
13 allowael and/or 

be required to 
monitor y The only equipment the state co11 monitor are the phones on their desk. 
Contractor 
owned 
eQulpment? 

SNR- Do you require 
14 access to State 

owned 
equipment? If N Windstream does not require access to State owned equipment. 
yes, what level of 
access is 
reauired? 
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SNR- OfflceSulte is an JP based service and as such there is a logical demark at the Windstream 
15 border gateway, rather than a physical demorc. 

Please aescriba, 
in detail, the Windstream recommends utilizing private transports to the hosted data centers as provided in 
demarc between y 
lhe Contractor this RFP response. This would be o 1 Gig Ethernet handoff via cross connect at 1623 Farnam St. 
and the Stale. Omaha, NE. 68102 and/or a 1 gig handoff Windstream Network Interface Device 501 S. 14th 

St. Lincoln NE. 68508. 

SNR- Identify 
16 maintenance 

tool(s) that are 
part of the 
syslem and This Is a hosted phone system we monitor and identify problems on our network. LAN tools are 
options, including y 
tools. which the responslblllty of the customer. 
provide 
identification of 
network 
oroblems. 

SNR- Windstream follows a Defense i11 Depth approach to securing the network and appticatio11. 
17 This approach utilizes multiple well-known mechanisms and multiple layers, and Include (but 

not limited ta): 

• Intrusion Detection/Intrusion Prevention systems, 

• DMZ's for application access, 

• Flrewafls, Access Control l.ists 

• Network segmentation, 
Describe the • Locked down Operating Systems with access lists and unused services turned off 

levels of security • Anti•virus, included w~h 
your proposed y • Vulnerability and Patch Management, etc. 
solution (IP 
network security, Toi/Fraud: 
etc.). 

Windstream uses cutting edge third party software to help Identify suspicious high cost 
International tong distant network and off network activity based on ab11ormol call patterns, 
atypical call activity, and shored hot lists from other carriers using the same software. 

Windstream will alert our customers on a best efforts basis if Windstream detects unusual 
international call patterns. 
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However, our customers are responsible for all costs, expenses, claims or actions rising from 
calls the purpose or effect of which Is heft or unauthorized usage of communications services or 
misleading or fraudulent communications of any nature (including, without limitation, 
communicatio11s intended to effect theft through unauthorized use of calling cards) and all 
unauthorized or fraudulent communications on pay-per-call numbers, information service calls, 
directory assistance calls or the like for which Windstream is bitted that are passed through to 
our ct1stomers (collectively, "Fraudulent Calls"). 

In the event Windstream discovers Fraudulent Calls being made (or reasonably believes 
Fraudulent Calls are being made), Windstream shall use commercially reasonable efforts to 
notify our customers. Notwithstanding the foregoing, nothing contained herein shall prohibit 
Windstream from taking Immediate action (within one {l} hour of Wlndstream's first attempt 
to notify our customer) that is reasonably necessary to prevent such Fraudulent Calls from 
toking place. 

As a hosted platform, 0/flceSulte UC benefits from well-known network-based security 
measures and processes including firewalls, intrusion detection service, intrusion prevention 
service, and operating system configurations. We continuously update our configurations, 
software and databases to ensure the highest level of network security I integrity possible. We 
use industry standard fraud detection and protection mechanisms that identify and shut down 
Identified fraudulent use. 
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Post 
lmelementatlo 
n Sueeort 

Carrier-
hosted Supported .Explanation 

{YIN) 

solution 
PIS-1 Describe any end 

user or 
administrator y All MyO/ficeSuite portal Information is available 24X7X36S and is accessible via the portal. 
documentation 
available. 

PIS-2 Windstream provides weekly Administrator and End-user web-based training sessions at no 
charge as a general opening for all 0/ficeSuite uce customers; these ore on spectflc days and 
times, and anyone can Join at any time as many times as needed. These sessions Include 
question and answer availability. Based an needs and contract terms, a customized training 
option Is available and includes one follow-up session for administrators after go live to ensure 
calls ore routing as they should and to make any needed adjustments. Select specific 
features/applications Include a one-hour session if purchased. 

If the customer wishes to have the webinars recorded for their future use, Windstream has a 
form that will allow customer to record themselves and download the session. 0/ficeSuite UC® 

Describe any end 
customers benefit from a direct support line speclflca/fy for 0/ficeSuite uce users and 

user or y administrators, available 24/7. We con quote additional webinar sessions as needed 
adminiSlrator (additional charges could apply, pending negotiation and specifics). In addition, ongoing 
training available. Outsourced Tenant Administration Service is available on a time and materials basis. 

Online training content and user guides are available to all administrators and users of our 
system, as well as available for printing by your personnel (Windstream does not directly 
supply printed copy). The MyOfficeSuite portal has links to weekly sessions, community 
forum, videos, and ways to contact support. 

Any other training needs can be discussed to advise of Wlndstream's ability to offer and 
associated charges. 
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E911 

Carrier-
hosted 

Supported Explanation (YIN) 

solution 
Describe your Office Suite is a hosted phone system and as such Windstream handles any changes In this 
procedure for 

ME911· 
making adds, regard for the desk and cordless phones via a Support Request. In the case of PC/MAC 

1 R moves, and y softphones, a pop up will appear each time you log in and allow far an address change via a 
delellons from GUI lnte,foce. In the case of moblle softphones, we do not provide emergency callfng the 
the PSALI 
database. mobile provider does. 

Proposed 
solution must 

ME911· R 
support callers y Windstream Ir.as rt!ad anp complies. 2 dialing •911 •• or 
"9,911· to reach 

I a PSAP. 
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Blll[og Reg!,!lrem2nt§ 

Carrier•hosted Supported 
solution (Y/N) Explanation 
The billing cycle for all 
Contractor provided 

MBR-
seivices must end on the 

1 R last Clay of each month. 
and the next billing cycle 
must begin the first day of 

Windstream has read and complies. the followina month. y 
A paper summary invoice 
must be delivered to the 
AS Accounting 1526 K St. 
Suite 240 Lincoln, NE 
68508. The paper invoice 
must include all current 
seivices covering the 

MBR- R previous calendar month 
2 and must be delivered by 

the 10th of the month. 
Bidders must include in 
their proposal snap shots 
depicting the actual 
invoice fo1TT1at that Windstream has read and complies. Please refer to Tab 7, Page 37 for Wlndstream's 
includes each service 
tvne offered. y Sample Invoice. 
The paper invoice must 
show order activity detail 
and current monthly 

MBR· 
charges by service and 

3 R must be organized in a 
clear and precise 
manner. An overall 
summary must provide 

Windstream hos read and complies. total lines ao.d total cost y 
An accurate electronic 
station-billing file must be 
delivered to the OCIO. 

MBR-
This electronic file must 

4 R include all current 
services covering the 
previous calendar month 
and must be received by 

Windstream has read and complies. the 101h of each month. y 
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The electronic record 
layout must be either 
"delimited· or "fixed 
lengltf. There must be a 
separate line for each 
telephone number that 
includes, as a minimum. 

MBR· R the following: 
5 1. Station 

number 
2. ASOC/USOC 
code or Product 
ID 
3. Description 
4. Individual 
rate y Windstrecrm hos read and complies. 

All charges anel usage 
Information related to 
billable calls must be 
provided in a separate 
electronic file each month 
covering the previous 
calendar month and must 
be received by lhe 1 Olh 
of lhe month. In cases 
where the Contractor 
must bill for third party 
toll calls such as "collect 
calls", that file must 
itemize each call in detail 
and in consistent fixed 

MBR· 
length fo1mat. The 

6 R format must include the 
following Items: 

1. Time of Day 
2. Date of Call 
3. Originating 
Number (calling 
number) 
4. Originating 
City/Slate 
5. Terminating 
Number (called 
number) 
6. Terminating 
City/Slate 
7. Cell Duration 
(billable time) 

y Windstream has recrd and compfles. 8. Cheroes. 
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MBR· 
7 

MBR· 
8 

MBR-
9 

MBR-
10 

R 

R 

R 

R 

Receiving electronic mes 
must be an automated 
process. The Stat& will 
not consider a CD, DVD 
or email attachment to be 
automated. Any process 
that relies on a single 
person at a desktop to 
receive data and 
manually extract or 
manipulate files will not 
considered automation. 
Current platforms 
supported by the State 
are Connect Direct 
(NDM}, and SFTP. The 
Bidders proposal must 
include a complete 
description of the 
proposed process for 
electronic Ille deliveiv. 
The bidder must provide 
the contact names, 
escalation procedures, 
and tetepnone numbers 
for billing questions and 
technical oroblems. 
Totals in both electronic 
files must match totals on 
the paper summary 
invoice. Paper summary 
invoices that do not match 
the electronic data Ille wlll 
not be paid until 
corrected. 
The bidder must provide 
an example of both 
electronic billing files. A 
single CD with sample 
billing files must be 
included in bid orooosal. 

y 

y 

y 

y 

Windstream will enabte SFTP download of the billing file each month within the pre· 
scribed delivery timeframe by the State. The State will be provided with the credentials 
and file descriptions required to enable upload of the bl/1/ng to be automated. 

Windstream has read and compiles. Please refer to Windstreom's Contact and 
Escalation List located In Tab 7, Page 17. 

Windstream has read and complies. 

Windstream has read and complies. Please refer to the single CD Included as part of this 
RFP response. 
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8usln8$S 
Begulremen!s Supported E,:cplanatlon 
Carrier-hosted {Y/N) 
solution 

R The State will not y Windstream has read and understands. 
accept any 
requirements by the 
bidder concerning 
minimum orders. The 
State may place 

MBUR-
orders for 1 line, or as 

1 many as 1000 lines at 
any given time, and 
will pay the same 
installation and 
monthly rate for each 
line regardless of the 
quantity of lines 
ordered. 
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R Payment will be made y Windstream has read and complies. 
only against invoices 
complying with the 
requirements listed 
above. Such payment 
will be made within 45 
days of receipt of an 
acceptable invoice. 
Invoices, which are 
inaccurate, will not be 

MBUR· 
paid until corrected. 

2 Upon notice to the 
Contractor of billing 
errors, the Contractor 
will be required to 
correct the invoice, 
and resubmit to the 
State. All invoices 
deemed inaccurate 
must be corrected by 
the Contractor and re-
submitted within 60 
days. 

R The OCIO will provide y Windstream has read and compiles. 
a list of State 
personnel to the 
Contractor that are 
authorized to place 
orders and make 

MBUR· billing inquiries. The 
3 Contractor will not 

accept or act on 
orders and inquiries 
from anyone whose 
name does not appear 
on the OCIO provided 
list. 
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R When requested by y Stations that are connected to the OfficeSuit.e service will be visible in real time via the 
the State, the MyOfficeSulte portal at no additional cost. 
Contractor must 
provide reports 
including station 

MBUR· 
inventory and physical 

4 addresses. The State 
prefers access to the 
above information 
through an on-line, 
near real time system 
via the Internet at no 
additional cost. 

R Volume commitments y Windstream has read and understands. 
will not be accepted 
by the State. If the 

MBUR- bidder submits a 
5 response that 

contains volume 
commitments, the bid 
may be rejected. 

BUR- The State requires N Windstream unders.tands and acknowledges that professional, timely acknowledgement 
6 timely response to all and installation of services is of the utmost Importance to the State. Windstream follows 

requests for order Industry best practices to acknowledge and instalf services within the timeframes desired 
activity. All requests by the State. Windstream agrees to use commercially reasonable efforts ta perform order 
should be activity In a timely manner from the State's acknowledged request; however, this is 
acknowledged by the dependent on various factors, including, for example, portability of numbers from other 
Contractor, in writing, carriers. 
within 48 hours. 
Contractor order 
number and order due 
date must be sent to 
the OCIO within S 
business days. All 
order activity must be 
completed by the 
Contractor within 14 
calendar days. 
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.BUR All due dates must be y Windstream has read and complies. 
-7 met by the 

Contractor. In the 
event that a 
Contractor provided 
due date cannot be 
met, the OCIO must 
be notified in writing 

at least two (21 
business days prior to 
original due date. 
The Contractor must 
notify the service 
requester when a 
work order has been 
completed. 

BUR- The State and the y Windstream has read and offers to incorporate the foflowlng provisions In any contract for 
8 Contractor will work the Windstream Services in the Pricing Proposal included with this Response. 

in partnership to 
ensure the services TECHNOLOGY CHANGE. Windstream acknowledges Customer's substantial interest ill 
provided under this state-of-the-art technologies that offer improved performance and more efficient ways to 
contract will be meet Customer's telecommunications requirements. Windstream and Customer hereby 
refreshed as agree that, any time after the first twelve (l2) months of the Term, Customer shall have 
technologies evolve the option of converting Services to another Windstream product or technology, provided 
and user needs grow. that Customer agrees to enter into a new Agreement for a new Term equal to or greater 
TheOCIO, in than the original Term. This provision shall not include a change involving disconnection of 
conjunction with, or current Ethernet-based circuits, but such circuits moy be re-provisioned for use for 
on behalf of, all other conversion to a new technology with Windstream, 
participants, will 
assume the primary MID·TERM RATE REVIEW. If, within 30 days ofter midpoint of the initial Term of the 
role in seeking and Agreement, Customer demonstrates to Windstream that a bona fide competing carrier hos 
proposing new made a written offer to sell Customer a total package of comparable services incfudlng 
technologies and similar access methods (e.g. carrier-owned, leased) for less than Windstream Is currently 
enhancements. This charging Customer, Windstream shall have thirty (30} days In which to reduce its rates to 
technology within 10% of the level charged by the competitor, provided that Customer acknowledges 
refreshment clause and agrees that if Windstream reduces the rates there will be a corresponding reduction or 
will be a required elimination in Customer's equipment credit that Windstream has made available, which 
condition of the reduction shall be determined at the time Customer Invokes this competitive rate 
contract. Ata provision, in an amount to be determined by Windstream in its sole and reasonable 
minimum, the State discretion. If Windstream declines to reduce the rates, Customer may terminate the 
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and the Contractor Agreement on thirty (30) days' written notice to Windstream without any termination 
will conduct yearly /labllity, provided, that Customer shall be responsible for the payment of all charges 
reviews during the (including any MMF shortfalls) incurred prior to the termination date, which amounts shall 
term of the contract be paid to Windstream. Customer shall not be llable for any early termination penalties 
to review service pursuant to Section l l of the Agreement, and Windstream shall not be 1/oble for an11 
offerings and pricing. equipment credits that would have applled for the remainder of the Term. The competitive 
These reviews may rate provisions set forth herein shall not opply to any off-net services such as frame relay. 
result in expanding 
the services offered 
by the Contractor to 
include new optional 
pricing elements or 
pricing reductions 
associated with 
improved economies 
of scale and/or 
tech nologica I 
innovations. Changes 
in the industry related 
to regulation and/or 
pricing mechanisms 
may also result in 
modification of rates 
identified in the 
services offered by 
the Contractor. 
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BUR- Bidder must submit a y Windstream has read and complies. Please refer to Tab 4, Page 61 for Windstream's 
Q Change Management Sample Implementation Pion, which addresses Windstreom's process for managing 

Plan with their bid change. Windstream hos several methods to document changes tliat we could use 
response deta Hing the depending on the State's preference. 
Change Management 
process and approach 
along with a visual aid 
of the overall process 
and approach when a 
change that is within 
scope needs to be 
made. Bidder must 
document change 
requests that are 
within scope utilizing 
a format and process 
approved by the 
State. 

Tab 4. Page 5S 



Project Planning And 
Management 

Carrier·hosted Supported 
solution (Y/N) Explanation 

PPM 1 Bidder must describe y Please refer to Tab 4, beginning at Page 61, for Windstreom's Sample Implementation Plan 
in their proposal each and Sample Project Plan created for the State. 
of the steps they will 
take during discovery, Upon contract award, the Windstream Project Manager wlll schedule the initial planning 
network assessment, sessions. During these planning sessions, the teams will work jointly to develop a 
individual site comprehensive scope of work and detailed implementation plan. Project implementation 
assessment, and will begin upon Windstream and State of Nebraska approval. 
install. Bidder must 
provide a draft Project Deliverables of the Initial Planning Sessions Include the following: 
Management Plan • Document project scope, including locations and services 
{PMP) with their • Identify project team members, including roles and responsibilities 
response. Upon • Determine project goals and deliverables 
contract execution, • Clarify State of Nebraska's expectations and requirements as they relate to the 
the Contractor must Implementation timeline, including speed of implementation and activation dotes and 
deliver a detailed PMP times 
describing how the • Co11firm State of Nebraska's billing requirements 
project will be • Identify actions and associated resources required to complete the Implementation 
managed. The OCIO • Develop a detailed project risk analysis and resolution plan to ensure minimal 
will review the interruption of services during and after the implementation 
Contractor's PMP, • Determine the communication channels and plan to keep all project team members 
including all subsidiary informed throughout the project 
plans and components • Define escalation contacts and procedures 
described below, • Review the cl?a11ge control mechanisms 
within ten (10) • Establish the testing and acceptance process 
business days of 
receipt. The 
Contractor will make 
any changes 
requested by OCIO 
within five (SJ 
business days of 
receipt of the OCIO 

feedback. The PMP 
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must include the 
proposed team(s), 
team composition, 
roles of team 
members, and the 
proposed project 
schedule and 
timelines. The PMP 
must include a 
preliminary schedule 
that describes the 
total number of 
anticipated 
development and 
implementation 
cycles, and the 
deliverables that are 
e><pected to be 
completed in each. 
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CUSTOMER OPERATIONS 
PROJECT MANAGEMENT 

For State of Nebraska 

N _~ -.COV 
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ENTERPRiSE 



WINDSTREAM PROJECT MANAGEMENT 
METHODOLOGY 

WINDSTREAM 
FNTEHF1RISE 

Windstream has a wealth of knowledge, capabilities, and experience implementing major data and voice networks 
and services. The key to a successful implementation is assigning a designated project manager, then developing 
and executing a detailed implementation plan. 

Upon contract award, Windstream will assign a project manager to oversee the installation of services for State of 
Nebraska using Windstream's standard project management methodology. This methodology consists of 
processes and tools that guide the team through a successful and timely implementation. 

Windstream's process has been used consistently and successfully during the past years to convert data and voice 
services for Windstream customers. Our customers (among others}, include retail stores, restaurants, medical care 
organizations (e.g. hospitals and critical care facilities), charities, call centers, property management companies, 
government entities, financial institutions, educational organizations, and religious organizations. 

Tab 4, Page 62 



CUSlOl\lffR OPE:HAT IONS P!~OJl::CT i\V-.NN.:r-MFN I 

PROJECT MANAGEMENT PROCESS 

WINDSTREAM 
ENT[HPRISE 

The Windstream Project Management Methodology is centered on the proven principles of understanding and 
satisfying our customer's requirements, while ensuring a smooth and successful service implementation. This 
standardized process will be customized to create a personalized detailed implementation plan for State of 
Nebraska. 

The Windstream Project Management Methodology uses the following phases: 
1. Initiating 
2. Planning 
3. Executing (Implementing) 
4. Monitoring and Controlling 
5. Closing 

Upon contract award, the Windstream Project Manager will schedule the initial planning sessions. During these 
planning sessions, the teams will work jointly to develop a comprehensive scope of work and detailed 
implementation plan. Project implementation will begin upon Windstream and State of Nebraska approval. 

Deliverables of the Initial Planning Sessions include the following: 
• Document project scope, including locations and services 
• Identify project team members, including roles and responsibilities 
• Determine project goals and deliverables 
• Clarify State of Nebraska's expectations and requirements as they relate to the implementation timeline, 

including speed of implementation and activation dates and times 
• Confirm State of Nebraska's billing requirements 
• Identify actions and associated resources required to complete the implementation 
• Develop a detailed project risk analysis and resolution plan to ensure minimal interruption of services during 

and after the implementation 
• Determine the communication channels and plan to keep all project team members informed throughout the 

project 
• Define escalation contacts and procedures 
• Review the change control mechanisms 
• Establish the testing and acceptance process 
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PROJECT MANAGER RESPONSIBILITIES 

WINDSTREAM 
ENTERPRISE 

The Windstream Project Manager will lead and drive the conversion of State of Nebraska's services to Windstream. 
Your project manager will serve as the main point of contact for State of Nebraska's project team throughout the 
project. In addition, your project manager will oversee and coordinate all Windstream activities required to install 
State of Nebraska's services. 

The Windstream Project Manager responsibilities are as follows : 
• Serve as the main point of contact for the State of Nebraska and Windstream project teams 
• Develop, communicate, and execute the implementation project plan 
• Lead discovery and planning sessions to confirm and document project requirements 
• Document and communicate a clean and accurate scope of work that is understandable and agreed to all 

team members 
• Identify potential project risks and issues, then document mitigation plans for risks and issues that may 

impact meeting the project goals 
• Confirm all team members are committed to an on-time installation 
• Verify service orders are moving through the system and provide on-going project tracking and status 

updates 
• Ensure all required tasks are completed accurately and in a timely manner 
• Lead regular project status calls including providing meeting agendas and meeting minutes documenting 

key points and action items from the team calls 
• Facilitate all project deadlines and ensure the implementation meets expectations I project objectives for 

State of Nebraska 
• Track and trend trouble tickets to ensure accurate and timely resolution 
• Transition the project to Windstream·s support team after successful installation of services 
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PROJECT TEAMS 

WINDSTREAM 
ENTFHPHISF. 

It is critical that all Windstream and State of Nebraska project team members are identified early in the 
process. Project team members include company employees, in addition to vendors contracted to assist 
with the implementation. The Windstream Project Manager and State of Nebraska lead will ensure these 
resources are available and committed to a successful implementation. 

The Windstream Project Manager will lead and coordinate the Windstream project team that will be 
responsible for project implementation. This Windstream project team will include (but is not limited to) 
team members from the following areas: Sales and Account Management, Technical Resources, 
Service Delivery, Network Planning and Engineering, Field Operations, and Billing. Technical 
Resources includes Sales Engineer (SE). 

The Windstream Project Management Methodology emphasizes a team environment, minimizing handoffs 
and maximizing open communications between team members. This enhances the team's ability to react 
to issues or questions that may arise during the implementation process. 

State of Nebraska 

~ 

.. 
State of Nebraska 

Windstream Windstream Sales 

- Project - and Account +-Vendor Team ~ ~ ,... ~ 

Management Mai;iagement 

' 

I I .. 
Windstream Windstream 

Technical Windstream 
Network 

Windstream 
Windstream 

Resources 
Service 

Planning and 
Field 

Billing Team 

(SE) 
Delivery 

Er.igjnee~ing 
OperatioRs 
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WINDSTREAM 
ENTFHPRISE 

State of Nebraska PROJECT RESPONSIBILITIES 

The Windstream Project Manager will lead the Windstream and State of Nebraska project teams through a 
successful implementation. State of Nebraska will also be heavily involved in developing and executing the 
implementation plan. 

In addition, State of Nebraska will: 
• Provide a comprehensive and clean list of all services and geographical locations to be converted to 

Windstream services. If a clean and comprehensive list does not exist, the State of Nebraska project 
team will work with Windstream Sales and Service Engineering Team to develop documentation. 

• Provide State of Nebraska's project requirements and expectations to the Windstream Project 
Manager in the planning phase including: 

o Priority and order of location and services 
o Speed of activation (number of locations, circuits per day) 
o Implementation timing (day of week and time of day) 

• Identify the State of Nebraska project team members and define each member's role during the 
implementation 

• Provide resources for site surveys (if required), meetings, conference calls, testing, and installation 
• Assist in defining the project communication protocol, including who will receive regular project updates and 

who will provide project direction. 
• Define any special reporting requirements outside Windstream's standard reports (e.g. location naming 

conventions) 
• Verify all required tasks at State of Nebraska's site are completed prior to installation to meet scheduled 

dates 
• Notify Windstream immediately of any changes or issues that arise during the implementation process 
• Assist in researching and resolving issues related to the customer site (e.g. equipment or systems) 
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DETAILED PROJECT PLAN 

WINDSTREAM 
ENTERF1f~ISE 

The Windstream Project Manager will work with the project team to develop and document a detailed project plan for 
the successful implementation of State of Nebraska's services. The detailed project plan will be based on 
Windstream's Project Management Methodology and Processes that use the following phases and tools. 

Phase One - Initiating 

In this phase, the Windstream team will work in conjunction with the State of Nebraska project team to ensure 
that the project scope -- including all project requirements, expectations, assumptions, and constraints -- are 
documented in full. All team members will thoroughly review these requirements to verify they are clear and 
complete. 

Specific actions: 
• Lead preliminary discussions regarding project scope 
• Establish project expectations, goals, and deliverables 
• Define project approach and strategy 
• Determine resource requirements 
• Collect and document State of Nebraska account information, including contact, billing, and escalation 

contact information 
• Summarize the information above and review with Windstream and State of Nebraska project leads to 

confirm agreement on all items 

Once State of Nebraska provides approval, the Windstream Project Manager will lead the effort to develop 
project documents and plans in Phase Two - Planning. 
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CUSTOMLR (WFHATION:; F1ROJHO>l MAN/\CLMf.:Nl 
WINDSTREAM 
ENTERPRlSE 

PROJECT SCOPE WINDSTREAM ENTERPRISE 

Pro1ect Scope Description 
P1oduc1s and SeMCes Sold 

Geo91aphiC\ll Locations 

, .lJO' Project Requirements 
Spec,al B1fhng CA1nd1t1ons 

Cu5tomer Requ,remeots 

Cu-stomer Con-slraints 

roJect ,,nayement Plan 
lnstatlallon Interval 

Ac&,ntion Apploach 

Commun1couon Plan 
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Phase Two - Planning 

WINDSTREAM 
ENTER PR I~;[ 

In this phase, the Windstream Project Manager will work with the Windstream and State of Nebraska project teams 
to document and communicate the detailed and final implementation plan and associated documents. 

Specific actions: 
• Identify all project team members, contact information, and project responsibilities 
• Gain commitment from each member for a timely installation 
• Lead initial discovery and planning meetings 

T earn members will finalize order details, such as the services to be installed at each location including 
(but not limited to) addresses and onsite contacts. The project team will review the inventory information 
and discuss any discrepancies with the State of Nebraska project team prior to order entry so any 
issues can be resolved before implementation 

• Develop and document the detailed project plan and approach, including identifying: all project actions required 
for service implementation, the owner of each task, the timeline, and the duration and dependency of each project 
task 

• Develop a tracking spreadsheet of all locations and services to be converted - this will be used for management 
and reporting purposes 

• Introduce the State of Nebraska team to the Windstream support teams and provide contact information to all 
team members 

• Develop and document potential project risks, issues, and concerns. Each item on this issue/risk log will include: 
required action(s), the owner, the due date, and a mitigation plan to minimize the impact to the project 

• Develop and document the project communication protocol, including identifying State of Nebraska's 
communication expectations and requirements, and determining escalation contacts 

• Identify capacity needs and create network and system design documents 
• Finalize project scope and complete all paperwork required to process orders for service implementation 

Upon completion of the above items, the Windstream Project Manager will present the final project scope and 
documents to the project teams for approval. Once all project team members agree to the scope, your project 
manager will move to the project execution phase. 
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Phase Three - Executing (Implementing) 

WINDSTREAM 
Et\JTFHi-'Rl[_;F 

In this phase, Windstream will implement the requested services at all State of Nebraska locations. The 
Windstream project team will work with the State of Nebraska project team to implement services according to the 
project goals, timeline, and expectations agreed upon during the planning phase. 

Specific actions: 
• Lead project kick-off meetings (internal and external) to review the project scope. plan, timeline, and 

objectives, then introduce the team and review communication protocol 
• Verify service orders are entered into and moving through Windstream's provisioning system 
• Track equipment delivery, installations, testing, and activation to completion 
• Ensure all team members from both State of Nebraska and Windstream are aware of the activation 

dates for any onsite work such as (but not limited to) required equipment, dmarc extension, and 

access to dmarc and the equipment room 
• Document and regularly communicate project progress to State of Nebraska and project team members via 

the agreed upon communication method 
• Lead regular status calls with key team members to discuss project status, issues, risks, upcoming 

tasks, and schedule. This includes providing meeting invites, agendas, and minutes to all team 
members 

• Implement communication plan to confirm individual sites are ready and expecting the service 
implementation at their location 
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Phase Four - Monitoring and Controlling 

WINDSTREAM 
H\JfERPRISE 

In this phase, Windstream will compare actual performance to planned performance and take corrective measures 
to resolve any issues with service, quality, or scope. 

Specific actions: 
• Ensure project plan compliance by measuring actual vs. expected performance. monitoring quality, and 

identifying and implementing corrective action if required 
• Implement change management and quality standards, including monitoring implementations and 

trouble tickets 
• Track, resolve, and communicate issues or trouble tickets with a sense of urgency - including driving and 

escalating (if needed) issues to resolution to minimize disruption of State of Nebraska's services 

This phase continues until activation at the final location is completed. 

,.,,.,, • I o,,.,,. • . 

Phase Five - Closing 

In this phase. the Windstream project team will obtain acceptance from State of Nebraska that the 
implementation of services is completed according to the project goals and expectations established up 
front. The project will then move to Windstream support teams. 

Specific actions: 
• Confirm all project orders have been completed 
• Ensure all open issues have been or are being addressed 
• Lead the final project call 
• Receive acceptance from all Windstream and State of Nebraska project team members that all services 

have been converted successfully 
• Provide State of Nebraska with documentation for all services implemented 

• Introduce and transition State of Nebraska to Windstream's support teams 
• Conduct a post-implementation review to discuss areas where Windstream can better serve State of 

Nebraska 
• Close out the project in the system and file project documents and information 
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PROJECT ACTIONS AND RISKS 

WINDSTREAM 
LNTEHPf{ISr 

The key to a successful project is to identify all required actions and potential risks early in the process; then identify 
and document a plan to complete each action on time and mitigate potential risks prior to project execution. The 
Windstream project team members will work with the State of Nebraska project team to identify project actions 
and potential risks in the planning phase, and develop action and risk mitigation plans prior to starting service 
implementations. The Windstream Project Manager will track and monitor all project a c lions, issues and risks on 
the form shown below to ensure the actions are completed on time and the risk mitigation plan has been effective, 
and the risks have truly been mitigated. 

~ ... .. . ... . ...... . . .. 
~·) 

. - . 

-~ .I I, I 

At a minimum, the 
Work with customer to rectify site 

LEC will return in no 

Insufficient less than 5 days, LEC 
Make sure customer requirement and notify circuit 

backboard, ground, Site not ready may reject order and M H 
clearly understands provider as soon as 

J power, or conduit require Windstream 
site readiness completed. Provided escalations as 

c! to resubmit new 
requirements required. 

t' circuit order 
Revise install schedule as required 

I 
Q 

"' LEC Facilities or 
Circuit delayed for Consult with CUSTOMER and 

~ LEC circuit unspecified amount of determine whether to pursue 
u capacity issue 

order delay / time, new FOC L H N/A alternative access method or wait 
requiring 

Jeopardy provided when issue for LEC to resolve. 
construction 

resolved Revise install schedule as required 

Technical 

Requirements 
design flaw, 

Delay to site pre· 
Review design with 

gt. misunderstanding or 
engineering 

Install / activation L H 
engineering on Escalate and work with engineering 

I change 
issue, 

date 
internal review/ to resolve issue 

appllcation status calls 

.f failure 

:i 
Missed circuit Delay to pre-install/ 

Windstream to contact LEC for .. lECdelay l M N/A reason and escalate as required. 
delivery date activation 

Revise install schedule as required 

Bad cir cu it at Delay to pre-install/ 
Windstream to open TT with LEC to 

Circuit failure l M N/A resolve issue.Revise install schedule 

j pre-install activation 
as required 

! 
= Windstream to contact shipper and J! 
I! Shipping Co. error, Equipment Delay to pre-install/ locate equipment and take 

I l M N/A 
weather delay delivery delay activation appropriate action. 

Revise in stall schedule as required 
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WINDSTREAM 
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In addition, the Windstream Project Manager will identify project controls to: 1) effectively manage any trouble 
tickets reported during the implementations; and 2) ensure an urgent response and a timely resolution of all 
issues. 

All projects have potential issues and risks. Windstream's proactive project management methodology and 
service transition process includes a designated team to respond with a sense of urgency and complete focus on 
all reported issues or trouble tickets without a regard to whom caused the issue (Windstream, current service 
provider, vendor, etc.). Our goal is to resolve issues and move the project forward. 
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PROJECT DOCUMENTATION AND REPORTING 
Progress monitoring, control, and reporting against key milestones are critical to ensure a successful project 
implementation. Windstream will provide State of Nebraska with standard reports throughout the various phases. 
During the initiation and planning phases, Windstream will also work with the State of Nebraska project team to 
understand any additional or special reporting needs, and to develop reports that meet those requirements. 

To help ensure clear and timely communication to the State of Nebraska project team. Windstream will perform 
the following tasks on a regular basis: 

• Schedule regular project conference calls or meetings with all team members to discuss project actions, 
status, issues, and progress 

• Publish meeting agendas to ensure effective and productive project meetings with clear objectives 
• Publish meeting minutes that provide a summary of the items discussed, decisions made, and action items 

(including task owners and timelines) 
• Document on a spreadsheet a listing all of State of Nebraska locations and service details, including circuit 

IDs, account numbers, Firm Order Commitment (FOC) information, plus dates for equipment delivery, 
installation, testing, and service activation. 

Key information in the State of Nebraska order and location tracking log includes (but is not limited to) the 
following: 

• State of Nebraska account number 
• 
• 
• 

Products and services ordered 
Priority for installation 
State of Nebraska Onsite contact information 

• Order number 
• Order launch date 
• Facility order submission date 
• Circuit IDs {Windstream and LEC) 

• FOC date 
• Equipment location 
• Facility termination DMARC 

• 
• 

• 

Facility test and accept date 
Install date (for equipment, data, and voice 
conversion) 
All IP addresses 

• All telephone numbers for porting 
• Responsibilities and contact info for all 

Windstream, State of Nebraska, and vendor 
team members 

• Status 
• Comments I action items 

Important information, including a key to show status by location, from the customer tracking log is shown below. 

WINOSTRE'AM f. ;·.; l I fH•H::_;, 

Aco:,u»t Ode, 
tJ11tr1~'. tWmbe-, 

IC~ 

lrt progr~s 
Smeduled 
Completed 
Cu~tome, Action 

P,odua:s 
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SUMMARY 

WINDSTREAM 
ENTERPRISE 

Windstream has a proven track record of successfully implementing complex, large scale services to 
multiple locations across the country. The Windstream project management process is a critical 
component to ensure a smooth transition. At project onset, the Windstream Sales and Project 
Management Teams will confirm the project scope is clear and comprehensive, that the project plan 
is well-defined and communicated to all team members, and that the implementations are 
completed efficiently with minimal disruption in service to State of Nebraska. We look for-ward to 
working with State of Nebraska on your service implementation. 
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Form A 
Bidder Contact Sheet 

Request for Proposal Number 5824 Z1 

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with 
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder's 
response. 

Preparation of Response Contact Information 

Bidder Name: Windstream Services, LLC 

Bidder Address: 4001 Rodney Parham 
Little Rock, Arkansas 72212 

Contact Person & Title: Dan Carstensen, Senior Customer Advocate 

E-mail Address: Daniel.Carstensen@windstream.com 

Telephone Number (Office): 402.437.7233 

Telephone Number (Cellular): 402.730.8680 

Fax Number: 402.436.3877 

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set 
up a presentation/demonstration. if required. 

Communication with the State Contact Information 

Bidder Name: Windstream Services, LLC 

Bidder Address: 4001 Rodney Parham 
Little Rock, Arkansas 72212 

Contact Person & Title: Dan Carstensen, Senior Customer Advocate 

E-mail Address: Daniel.Carstensen@windstream.com 

Telephone Number (Office): 402.437. 7233 

Telephone Number (Cellular): 402.730.8680 

Fax Number: 402.436.3877 
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WORK COMP POUCIES 

POLICY NUMBER 
NAIC# 
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WLRC64413983 (AOS) 
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ACE American Insurance Company 22667 
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ACE Fire Underwriters Ins Comp. 

Indemnity Insurance Co of North 
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Report of Independent Registered Public Accounting Firm 

To the Board of Directors and Shareholders of Windstream Holdings, Inc. 

Opinions 011 the Financilll Sf{lfements and Internal C(lntml over Financial Reporting 

We have audited the accompanying consolidated balance sheets of Windstream Holdings, Inc. and its subsidiaries as of December 
31, 2017 and 2016, and the related consolidated statements of operations, comprehensive income (loss), shareholders' equity 
(deficit) and cash nows for each of the three years in the period ended December 31, 2017, including the related notes and financial 
statement schedules listed in the index appearing under Item J S(a)(2) (collectively referred to as the "consolidated financial 
statemenls"). We also have audited the Company's internal control over financial reporting as of December 31, 2017, based on 
criteria established in Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of 
the Treadway Commission (COSO). 

[n our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the financial position 
of the Company as of December 31, 2017 and 2016, and the results of their operations and their cash flows for each or the three 
years in the period ended December 3J,2017 in conformity with accounting principles generally accepted in the United States of 
America. Also in our opinion, the Company maintained, in all material respects, effective internal control over financial reporting 
as of December 31, 2017, based on criteria established in Internal Conlrol - Integrated Framework (2013) issued by the COSO. 

B11sis for Opinions 

The Company's management is responsible for these consolidated financial statements, for maintaining effective internal control 
over financial reporting, and for its assessment of the effectiveness of internal control over financial reporting, included in 
Management's Report on Internal Control over Financial Reporting appearing under ltem 9A. Our responsibility is to express 
opinions on the Company's consolidated financial statements and on the Company's internal control over financial reporting based 
on our audits. We are a public accounting firm registered with the Public Company Accounting Oversight Board (United States) 
("PCAOB") and are required to be independent with respect to the Company in accordance with the U.S. federal securities laws 
and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB. 

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the 
audits to obtain reasonable assurance about whether the consolidated financial statements are free of material misstatement, whether 
due to error or fraud, and whether effective internal control over financial reporting was maintained in all material respects. 

Our audits of the consolidated financial statements included performing procedures to assess the risks of material misstatement 
of the consolidated financial statements, whether due to error or fraud, and performing procedures that respond to those risks. 
Such procedures included examining, on a test basis, evidence regarding the amounts and disclosures in the consolidated financial 
statements. Our audits also included evaluating the accounting principles used and significant estimates made by management, 
as well as evaluating the overall presentation of the consolidated financial statements. Our audit of internal control over financial 
reporting included obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness 
exists, and testing and evaluating the design and operating effectiveness of internal control based on the assessed risk. Our audits 
also included performing such other procedures as we considered necessary in the circumstances. We believe that our audits 
provide a reasonable basis for our opinions. 

As described in Management's Report on Internal Control over Financial Repo11ing, management has excluded EarthLink and 
Broadview from its assessment of internal control over financial reporting as of December 31, 2017, because they were acquired 
by the Company in purchase business combinations during 2017. We have also excluded EarthLink and Broadview from our audit 
of internal control over financial reporting. EarthLink and Broadview are wholly-owned subsidiaries whose total assets and total 
revenues excluded from management's assessment and our audit of internal control over financial reporting collectively represent 
approximately 14% and J % of total assets, respectively and approximately 13% and 2% of total revenues, respectively, of the 
related consolidated financial statement amounts as of and for the year ended December 31, 2017. 

Definition and Limitations of Internal Ctmtrol over Financial Reporting 

A company's internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability 
of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted 
accounting principles. A company's internal control over financial reporting includes those policies and procedures that (i) pertain 
to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets 
of the company; (ii) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial 
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statements in accordance with generally accepted accounting principles, and that receipts and expenditures of the company are 
being made only in accordance with authorizations of management and directors of the company; and (iii) provide reasonable 
assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the company's assets that 
could have a material effect on the financial statements. 

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, 
projections of any evaluation of effectiveness to future periods arc subject to the risk that controls may become inadequate because 
of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate. 

/s/PricewaterhouseCoopers LLP 
Little Rock, Arkansas 
February 28, 20 l 8 

We have served as the Company's auditor since 2006. 
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Report of Independent Registered Public Accounting .Firm 

To the Board of Directors and Member of Windstream Services, LLC 

Opinions on the Financial Statements and lntemal Control over Financial Reporting 

We have audited the accompanying consolidated balance sheets of Windstream Services, LLC. and its subsidiaries as of December 
31, 2017 and 2016, and the related consolidated statements of operations, comprehensive income (loss), member equity ( deficit) 
and cash flows for each of the three years in the period ended December 31, 20 l 7, including the related notes and financial statement 
schedule listed in the index appearing under Item I 5(a)(2) (collectively referred to as the "consolidated financial statements"). 
We also have audited the Company's internal control over financial reporting as of December 31, 2017, based on criteria established 
in Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway 
Commission (COSO). 

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the financial position 
of the Company as of December 31, 2017 and 2016, and the results of their operations and their cash tlows for each of the three 
years in the period ended December 31, 2017 in conformity with accounting principles generally accepted in the United States of 
America. J\lso in our opinion, the Company maintained, in all material respects, effective internal control over financial reporting 
as of December 31, 2017, based on criteria established in Internal Control - Integrated Framework (2013) issued by the COSO. 

Basis for Opinions 

The Company's management is responsible for these consolidated financial statements, for maintaining effective internal control 
over financial reporting, and for its assessment of the effectiveness of internal control over financial reporting, included in 
Management's Report on Internal Control over Financial Reporting appearing under Item 9A. Our responsibility is to express 
opinions on the Company's consolidated financial statements and on the Company's internal control over financial reporting based 
on our audits. We are a public accounting firm registered with the Public Company Accounting Oversight Board (United States) 
("PCAOB") and are required to be independent with respect to the Company in accordance with the U.S. federal securities laws 
and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB. 

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the 
audits to obtain reasonable assurance about whether the consolidated financial statements are free of material misstatement, whether 
due to error or fraud, and whether effective internal control over financial reporting was maintained in all material respects. 

Our audits of the consolidated financial statements included performing procedures to assess the risks of material misstatement 
of the consolidated financial statements, whether due to error or fraud, and performing procedures that respond to those risks. 
Such procedures included examining, on a test basis, evidence regarding the amounts and disclosures in the consolidated financial 
statements. Our audits also included evaluating the accounting principles used and significant estimates made by management, 
as well as evaluating the overall presentation of the consolidated financial statements. Our audit of internal control over financial 
repot1ing included obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness 
exists, and testing and evaluating the design and operating effectiveness of internal control based on the assessed risk. Our audits 
also included performing such other procedures as we considered necessary in the cil'cumstances. We believe that our audits 
provide a reasonable basis for our opinions. 

As described in Management's Report on Internal Control over Financial Reporting, management has excluded EarthLink and 
Broadview from its assessment of internal control over financial reporting as of December 31, 2017, because they were acquired 
by the Company in purchase business combinations during 2017. We have also excluded EarthLink and Broadview from our audit 
of internal control over financial reporting. EarthLink and Broadview are wholly-owned subsidiaries whose total assets and total 
revenues excluded from management's assessment and our audit of internal control over financial reporting collectively represent 
approximately 14% and 1% of total assets, respectively and approximately 13% and 2% oftotal revenues, respectively, of the 
related consolidated financial statement amounts as of and for the year ended December 31, 2017. 

Dejinition and Limitations of lnternt1l Control over Fimmcial Reporting 

A company's internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability 
of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted 
accounting principles. A company's internal control over financial reporting includes those policies and procedures that (i) pertain 
to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets 
of the company; (ii) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial 

F-42 



Tab 7, Page6 
statements in accordance with generally accepted accounting principles, and that receipts and expenditures of the company are 
being made only in accordance with authorizations of management and directors of the company; and (iii) provide reasonable 
assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the company's assets that 
could have a material effect on the financial statements. 

Because of its inherent limitations, internal control over financial repo1ting may not prevent or detect misstatements. Also, 
projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate because 
of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate. 

/s/PricewaterhouseCoopers LLP 
Little Rock, Arkansas 
February 28, 2018 

We have served as the Company's auditor since 2006. 
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WINDSTREAM HOLDINGS, INC. 

CONSOLIDATED STATEMENTS OF OPERATIONS 

For the years ended December 31, 

{Millions, except per share amounts) 2017 2016 2015 

Revenues and sales: 
Service revenues $ 5,759.7 $ 5,279.9 $ 5,598.6 

Product sales 93.2 107.l 166.7 

Total revenues and sales 5,852.9 5,387.0 5,765.3 

Costs and expenses: 
Cost of services ( exclusive of depreciation and amortization included below) 2,964.9 2,677.8 2,762.0 

Cost of products sold 93.5 98.5 145.2 

Selling, general and administrative 896.8 797.7 866.5 

Depreciation and amortization 1,470.0 1,263.5 1,366.5 

Goodwill impairment 1,840.8 

Merger, integration and other costs 137.4 13.8 95.0 

Restructuring charges 43.0 20.3 20.7 

Total costs and expenses 7,446.4 4,871.6 5,255.9 

Operating (loss) income (1,593.5) 515.4 509.4 

Dividend income on Uniti common stock 17.6 48.2 

Other (expense) income. net {1.2) 9.3 

Net gain on disposal of investment in Uniti common stock 15.2 

Gain (loss) on sale of data center business 0.6 {10.0) 326.1 

Net loss on early extinguishment of debt (56.4) {18.0) (36.4) 

Other-than-temporary impairment loss on investment in Uniti 
common stock {l 81.9) 

Interest expense (875.4) (860.6) {813.2) 

(Loss) income before income taxes (2,524.7) (523.5) 43.4 

Income tax (benefit) expense (408.1) (140.0) 16.0 

Net (loss) income $ (2,116.6) $ (383.S) $ 27.4 

Basic and diluted (loss) earnings per share: 
Net (loss) income ($12.52) ($4. ll) $.24 

The accompanying notes are an integral part of these consolidated financial statements. 
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WINDSTREAM HOLDINGS, INC. 

CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME (LOSS) 
For the years ended December 31, 

(Millions) 2017 2016 2015 
Net (loss) income $ (2,116.6) $ (383.5) $ 27.4 
Other comprehensive income (loss): 

Available-for-sale securities: 

Unrealized holding gain (loss) arising during the period 156.1 (286.5) 
Gain on disposal recognized in the period (51.S) 
Other-than-temporary impairment loss recognized in the 

period 181.9 
Change in available-for-sale securities 286.5 (286.5) 

Interest rate swaps: 

Unrealized gains (losses) on designated interest rate swaps 11.4 8.0 (8.8) 
Amortization of net unrealized losses on de-designated 

interest rate swaps 5.3 4.8 11.6 
Income tax expense (6.4) (5.0) (l.l) 

Change in interest rate swaps 10.3 7.8 1.7 
Postretirement and pension plans: 

Prior service credit arising during the period 9.J l.8 
Change in net actuarial (loss) gain for employee benefit 

plans (1.3) (0.2) 0.1 
Plan curtailments and settlements (5.5) (18.0) 
Amounts included in net periodic benefit cost: 

Amortization of net actuarial loss 0.1 0.2 1.0 
Amortization of prior service credits (0.7) (LI) (3.9) 

Income tax (expense) benefit (2.0) 2.6 7.3 
Change in postretirement and pension plans 5.2 (4.0) ( 11.7) 

Other comprehensive income (loss) 15.5 290.3 (296.5) 
Comprehensive loss $ (2,101.1) $ (93.2) $ (269.1) 

The accompanying notes are an integral pa11 of these consolidated financial statements. 
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WINDSTREAM HOLDINGS, INC. 

CONSOLIDATED BALANCE SHEETS 
December 31, 

(Millions, except par value) 2017 2016 

Assets 
Current Assets: 

Cash and cash equivalents $ 43.4 $ 59.1 

Accounts receivable (less allowance for doubtful 
accounts of$29.7 and $27.1, respectively) 643.0 618.6 

Inventories 93.0 77.5 

Prepaid expenses and other 153.1 111.7 

Total current assets 932.5 866.9 

Goodwill 2,842.4 4,213.6 

Other intangibles, net 1,454.4 1,320.5 

Net property, plant and equipment 5,391.8 5,283.5 

Deferred income taxes 370.8 

Other assets 92.4 85.5 

Total Assets $ 11,084.3 $ 11,770.0 

Liabilities and Shareholders' Equity (Deficit) 

Current Liabilities: 
Current maturities of long-tenn debt $ 169.3 $ 14.9 

Current portion of long-term lease obligations 188.6 168.7 

Accounts payable 494.0 390.2 

Advance payments and customer deposits 207.3 178.1 

Accrued taxes 89.5 78.0 

Accrued interest 52.6 58.1 

Other current liabilities 342.1 366.6 

Total current liabilities 1,543.4 1,254.6 

Long-term debt 5,674.6 4,848.7 

Long-term lease obligations 4,643.3 4,831.9 

Deferred income taxes 151.5 

Other liabilities 521.9 513.3 

Total liabilities 12,383.2 11,600.0 

Commitments and Contingencies (See Note 14) 
Shareholdet's' Equity {Deficit): 

Common stock, $0.0001 par value, 375.0 shares authorized, 
182.7 and 96.3 shares issued and outstanding, respectively 

Additional paid-in capital 1,191.9 559.7 

Accumulated other comprehensive income 21.4 5.9 

Accumulated deficit (2,512.2) (395.6) 

Total shareholders' equity (deficit) (1,298.9) 170.0 

Total Liabilities and Shareholders' Equity (Deficit) $ 11,084.3 $ 11,770.0 

The accompanying notes are an integral part of these consolidated financial statements. 
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WINDSTREAM HOLDINGS) INC. 

CONSOLH>ATED STATEMENTS OF CASH FLOWS 
For the years ended December 31, 

(Millions} 2017 2016 2015 
Cash Provided from Operating Activities: 

Net (loss) income 
Adjustments to reconcile net (loss) income to net cash provided from 

operations: 

$ (2.116.6) $ (383.5) $ 27.4 

Depreciation and amortization l.470.0 1,263.5 1,366.5 
Goodwill impairment 1,840.8 
Provision for <loubtfol accounts 45.l! 43.8 47.1 
Share-based compensation expense 55.4 41.6 55.3 
Pension expense 10.1 59.1 1.2 
Deferred income taxes (412.7) ( 138.3) (16.3) 
Net gain on disposal of investment in Uniti common stock (15.2) 
Noncash portion of net loss on early extinguishment of debt 36.0 (51. 9) { l&.5) 
Other-lhan-temporary impainnent loss on investment in 1/niti 

181.9 common stock 
/\mortization of unrealized losses on de-designated interest rate swaps 5.3 4.8 11.6 
(Gain) loss on sale of data center (0.6) 10.0 (326.1) 
Plan curtailment (5.5) (18.0) 
Other. net 24.0 1.2 7.4 

Changes in operating assets and liabilities, net 
Accounts receivahle 17.7 (15.1) (69.5) 
Prepaid income taxes 0.8 (4.4) 
Prepaid expenses and c>thcr 1.3 30.4 1.4 
Accounts payable 43.3 (47.2) 31.1 
Accrued interest ( 16.3) (20.1) (26.4) 
Accrued taxes (0.2) ((i. I) 17.9 
Other current liabilities 4.8 21.2 (17.7) 
Other liabilities (25. 7) ( 42.4) (11.6) 
Other. net (32.5} (3.4} (36.2} 

Net cash 12rovidcd from 011erati.ng ai.:\ivitit:s 950.7 
Cash Flows from Jnvesting Activities: 

924.4 1,026.6 

Additions to property, plant and equipment (908.6) (989.8) ( 1.055.3) 
Changes in restricted ca~h 6.7 
l'roceeds from thi: sale of property 6.3 
Grant funds received for broadband stimulus projects 23.5 
Network expansion funded by Connect America Fund - Phase I (73.9) 
Acquisition of Broadview, net of cash acquired (63.3) 
Cash acquired from EarthLink 5.0 
Disposition of data center business 574.2 
Other, net (16.3) (6.5} 2.8 

Net cash used in investing a1.:tivilies (983.2} (990.0} (522.0} 
Cash flows from Financing Activities: 

Dividends paid to shareholders (64.4) (58.6) (369.2) 
Proceeds from issuance of StQck 9.6 
Payment received from Uniti in spin-off 1.035.0 
Funding received from Uniti for tenant capital improvements 43.1 
Repayments of debt and swaps (2,277.9) (3,263.7) (3,350.9) 
Proceeds of debt issuance 2.614.6 3.674.5 2,335.0 
Deht issuance costs (27.1) ( 12.4) (4.3) 
Stock repurchases (19.0) (28.9) (46.2) 
Payments under long•tcrm lease obligations (168. 7) ( 1 S2.8) (102.6) 
Payments undi:r capital lease obligations (39.0) (57.7) (31.5) 
Other. net 01.3} {7.0) (9.S} 

Net cash 12rovided from (used in) financitig activities 16.8 93.4 (501.1} 
(Decrease) incre!lse in cash and cash equivalents (15.7) 27.8 3.5 
Cash and Cash Equivalents: 

Beginning of period 59. 1 31.3 27.8 
End of ncriod 1 43.4 

Supplemental Cash Flow Disclosures: 
i 59.1 i 31.3 

Interest paid, net of interest capitalized $ 855.3 $ 867.1 $ 828.9 
Income taxes 12aid. net i 1.7 i 6.2 1 l.l 

The accompanying notes are an integral part or these consolidated financial statements. 
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WlNDSTREAM HOL.DINGS, (NC. 

CONSOLIDATED STATEMENTS OF SHAREHOLDERS' EQUITY (DEFICIT) 

Common Stock Accumulated 
and Additional Other 

Paid-In Comprehensive Accunrn lated 
(Millions, except per share amounts) Capital Income (Loss) Deficit Total 

Balance at Oecember 3 L 2014 $ 252.2 $ 12.1 $ (39.5) $ 224.8 

Net income 27.4 27.4 

Other comprehensive (loss) im.:ome, net of tax: 

Change in available-for-sale securities (286.5) (2R6.5) 

Change in postretirement and pension plans ( 1 I. 7) (11.7) 

Amortization of unrealized losses on de-designated 
inlt:rest rate swaps 7.1 7.1 

Changes in designakd interest rate swaps (5.4) (5.4) 

Comprehensive (loss) income (296.S) 27.4 (269.1) 

Effect of REIT spin-off (See Note 5) 585.6 585.6 

Share-based compensation 25.0 25.U 

Stock issued for management incentive compensation plans 5.9 5.9 

Stock issued to employee savings plan (Sec Note 9) 21.6 21.6 

Stock repurchases (46.2) (46.2) 

Taxes withheld on vested restricted stock and other (9.7) (9.7) 

Dividends of $2.31 per share declared to stockholders (23 1.5) (23 1.S) 

Balance at December 31, 2015 $ 602.9 $ (284.4) $ (12.1) $ 306.4 

Net loss (383.S) (383.5) 

Other comprehensive income (loss), net of tax: 

Change in available-for-sale securities 286.5 286.5 

Change in postretirement and pension plans (4.0) (4.0) 

Amortization of unrealized losses on de-designated 
interest rate swaps 2.9 2.9 

Changes in designated interest rate swaps 4.9 4.9 

Comprehensive income (loss) 290.3 (383.5) (93.2) 

Share-based compensation 21.8 21.8 

Stock options exercised 0.5 0.5 

Stock i~sued for management incentive compensation plans 5.6 5.6 

Stock issued to employee savings plan (See Note 9) 24.0 24.0 

Stock repurchases (28.9) (28.9) 

Taxes withheld on vested restricted stock and other (8.0) (8.0) 

Dividends of$.60 per share declared to stockholder~ (~8.2) (58.2) 

Balance at December 31 . 2016 $ 559.7 $ 5.9 $ (395.6) $ 170.0 

Net loss (2.116.6) (2,116.6) 

Other comprehensive income (loss). m:t of tax: 
Change in postrctircmcnt and pension plans 5.2 5.2 

Amortization ofunreali1.ed losses on de-designated 
interest rate swaps 3.3 3.3 

Changes in designated interest rate swaps 7.0 7.0 

Comprehensive income (loss) 15.5 (2,116.6) (2, IOI.I) 

Share-based compensation 35.8 3S.8 

Stock issued for pension contribution 9.6 9.6 

Stock issued to cmployei: savings plan (See Note 9) 22.7 22.7 

~tock issued in merger with EarthLink 642.6 642.6 

Stock repurchases (19.0) (19.0) 

Taxes withheld on vested restricted stock and other ( 10.7) ( 10.7) 

Dividends of $.30 per share declared to stockholders (18.8) (48.8) 

Balance at December 31, 2017 $ 1.191.9 $ 21.4 s (2.512.2) $ (1,298.9) 

The accompanying notes are an integral part of these consolidated financial statements. 
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WINDSTREAM SERVICES, LLC 
CONSOLIDATED STATEMENTS OF OPERATIONS 

For the years ended December 3 I, 

(Millions) 2017 2016 2015 
Revenues and sales: 
Service revenues $ 5,759.7 $ 5,279.9 $ 5,598.6 
Product sales 93.2 107.1 166.7 

Total revenues and sales 5,852.9 5,387.0 5,765.3 
Costs and expenses: 

Cost of services ( exclusive of depreciation and amortization included below) 2,964.9 2,677.8 2,762.0 
Cost of products sold 93.5 98.5 145.2 
Selling, general and administrative 894.8 796.0 864.5 
Depreciation and amortization 1,470.0 1,263.5 1,366.5 
Goodwill impairment 1,840.8 
Merger, integration and other costs 137.4 13.8 95.0 
Restructuring charges 43.0 20.3 20.7 

Total costs and expenses 7,444.4 4,869.9 5,253.9 
Operating Ooss) income (1,591.5) 517.l 511.4 
Dividend income on Uniti common stock 17.6 48.2 
Other (expense) income, net (1.2) 9.3 
Net gain on disposal of investment in Uniti common stock 15.2 
Gain (loss) on sale of data center business 0.6 (10.0) 326.1 
Net loss on early extinguishment of debt (56.4) (18.0) (36.4) 
Other-than-temporary impairment loss on investment in Uniti 

common stock (181.9) 
Interest expense (875.4) (860.6) (813.2) 
(Loss) income before income taxes (2,522.7) (521.8) 45.4 
Income tax (benefit) expense (407.3) (139.3) 16.8 
Net (loss) income $ (2,115.4) $ (382.5) $ 28.6 

The accompanying notes are an integral part of these consolidated financial statements. 
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WINDSTREAM SERVICES) LLC 

CONSOLIDATED STAT.EMENTS OF COMPREHENSIVE INCOME {LOSS) 

For the years ended December 31, 

(Millions) 2017 2016 2015 

Net (loss) income $ (2,115.4) $ (382.5) $ 28.6 

Other comprehensive income (loss): 
Available-for-sale securities: 

Unrealized holding gain (loss) arising during the period 156.1 (286.5) 

Gain on disposal recognized in the period (51.5) 

Other-than-temporary impairment loss recognized in the 
period 181.9 

Change in available-for-sale securities 286.5 (286.5) 

Interest rate swaps: 
Unrealized gains (losses) on designated interest rate swaps 11.4 8.0 (8.8} 

Amortization of net unrealized losses on de-designated 
interest rate swaps 5.3 4.8 11.6 

Income tax expense (6.4) (5.0) (1.1) 

Change in interest rate swaps 10.3 7.8 1.7 

Postretirement and pension plans: 
Prior service credit arising during the period 9.1 1.8 

Change in net actuarial (loss) gain for employee benefit 
plans (1.3) (0.2) 0.1 

Plan curtailments and settlements (5.5) (18.0) 

Amounts included in net periodic benefit cost: 

Amo1tization of net actuarial loss 0.1 0.2 1.0 

Amortization of prior service credits (0.7) (l.1) (3.9) 

Income tax (expense) benefit (2.0) 2.6 7.3 

Change in postretirement and pension plans 5.2 (4.0) (11.7) 

Other comprehensive income (loss) 15.5 290.3 (296.5) 

Comprehensive loss $ (2,099.9) $ (92.2) $ (267.9) 

The accompanying notes are an integral part of these consolidated financial statements. 
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WINDSTREAM SERVICES, LLC 
CONSOLIDATED BALANCE SHEETS 

December 31, 

(Millions) 2017 2016 
Assets 

Current Assets: 
Cash and cash equivalents $ 43.4 $ 59.1 
Accounts receivable (less allowance for doubtful 

accounts of $29. 7 and $27.1, respectively} 643.0 618.6 
Inventories 93.0 77.5 
Prepaid expenses and other 153.1 111.7 

lotal current assets 932.5 866.9 
Goodwill 2,842.4 4,213.6 
Other intangibles, net 1,454.4 1,320.5 
Net property, plant and equipment 5,391.8 5,283.5 
Delcncd income taxes 370.8 
Other assets 92.4 85.5 
Total Assets $ 11,084.3 $ 11,770.0 

Liabilities and Member Equity {Deficit) 
Current Liabilities: 

Current maturities of long-term debt $ 169.3 $ 14.9 
Current portion of long-term lease obligations 188.6 168.7 
Accounts payable 494.0 390.2 
Advance payments and customer deposits 207.3 178.1 
Accrued taxes 89.5 78.0 
Accrued interest 52.6 58.1 
Other current liabilities 342.1 366.6 

Total current liabilities 1,543.4 1,254.6 
Long-term debt 5,674.6 4,848.7 
Long-term lease obligations 4,643.3 4,83 l.9 
Deferred income taxes 151.5 
Other liabilities 521.9 513.3 
Total liabilities 12,383.2 11,600.0 
Commitments and Contingencies (See Note 14) 
Member Equity (Deficit): 

Additional paid-in capital 1,187.J 556.1 
Accumulated other comprehensive income 21.4 5.9 
Accumulated deficit (2,507.4) (392.0) 

Total member equity (deficit) (1,298.9) 170.0 
Total Liabilities and Member Equity (Deficit) $ 11,084.3 $ 11,770.0 

The accompanying notes are an integral part of these consolidated financial statements. 
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WINDSTRRAM SERVICES, LLC 

CONSOLIDATED STATEMENTS OF CASH FLOWS 
For the years ended Decemher 3 I, 

(Millions) 2017 
Cash Provided from Operating Activities: 

Net (loss) income $ (2,115.4) 
Adjustments to reconcile nd (loss) income to net cash provided from operations: 

Depreciation and amortization L470.0 
Goodwill impairment 1,840.R 
Provision for doubttlll accounts 45.& 
Share-hased compensation e::xpe::nse 55.4 
Pension expense 10.1 
Deterred income taxes (412.7) 
Net gain on disposal of investment in Uniti common stock 
Noncash portion of net loss on t:a.rly extinguishment of debt 3<i.O 
Othe::r-lhan-temporary impairment loss on investment in Uniti 

common stock 
Amortization of unrealized losses on de-designated interest rate swaps 5.3 
(Gain) loss on sale of data center (0.6) 

Plan curtailment 
Other, net 24.0 

Changes in operating assets and liabilities, net 
Accounts re::ceivable 17.7 
Prepaid income taxes O.ll 
Prepaid expenses and other 1.3 
Accounts payable 43.3 
Accrued interest (16.3) 
Accrued taxe::s (0.2) 
Other current liabilities 3.9 
Other liabilities (25. 7) 

Other, net (325) 

Ne::l cash ~rovidcd from oeeratint;. activities 951.0 

Cash Flows from Investing Activities: 
Additions to prope11y, plant and equipment (908.6) 
Changes in restricted cash 
Proceeds fmm the sale ofpropeny 
Grant funds received for broadband stimulus projects 
Network expansion timde::d by Connect America Fund - Phase J 
Acquisition of Broadview, net of cash acquired (63.3) 

Cash acquired from EarthLink 5.0 
Disposition of data center business 
Other, net {16.3} 

Net cash used in investing activities (983.2} 
Cash Flows from Financing Activities: 

Distributions to Windstream Holdings, Inc. (83.7) 
Contribution from Windstream I loldings, Inc. 9.6 
Payment received from lJniti in spin-off 
Funding received from Uniti for tenant capital improvements 
Repayments of deht and swaps (2,277.9) 

Proceeds of debt issuance 2,614.6 
Debt issuance costs (27.1) 
Payments under long-term lease obligations (168.7) 
Payments under capital lease obligations (39.0) 
Other, net (11.3} 

Net cash 2rovided from {used inl financing activities 16.5 
(Decrease) increase:: in cash and cash equivalents (15. 7) 
Cash and Cash Equivalents: 

Beginning of period 59.1 
End of Eeriod $ 43.4 

Supplemental Cash Flow Disclosures: 
Interest paid, net of intere::st capitalized $ 8SS.3 
Income taxes ~aid, ne::l $ 1.7 

20t6 

$ (3&2.5) 

1,263.5 

43.8 
41.6 
59.1 

(138.3) 
(15.2) 
(51.9) 

181.9 

4.8 
10.0 
(5.5) 
1.2 

( 15. l) 
(4.4) 
30.4 

(47.2) 
(20.1) 

(6.1) 
21.2 

( 42.4) 
(3.4) 

925.4 

(9fi9.8) 

6.3 

(6.5} 
(990.0} 

(88.5) 

(3,263.7) 
3,674.5 

(12.4) 
(152.8) 
(57.7) 

(7.0) 
92.4 
27.8 

31.3 
$ 59.1 

$ 867.1 
$ 6.2 

The accompanying notes are an integral part of these consolidated financial statements. 

F-52 

2015 

$ 28.6 

1,366.5 

47.1 
55.3 

1.2 
( 16.3) 

(IR.5) 

11.6 
(326.1) 
(l!W) 

7.4 

(69.5) 

1.4 
31.1 

(26.4) 
17.9 

(17.7) 
(11.6) 
(36.2) 

1,027.8 

(1,055.3) 
6.7 

23.5 
(73.9) 

574.2 
2.8 

{522.0} 

(416.6) 

1,035.0 
43.1 

(3,350.9) 
2,335.0 

(4.3) 
( 102.<i) 

(31.5) 
(9.5} 

(502.3} 
3.5 

27.8 
$ 3).3 

$ 828.9 
$ I.I 
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WINDSTREAM SERVICES, LLC 
CONSOLIDATED STATEMENTS OF MEMBER EQUITY (DEFICIT) 

Common Stock Accumulated 
and Additional Other 

Paid-In Comprehensive Accumulated 
(Millions) Capital Income (Loss) Deficit Total 
Balance at Decemher 31, 2014 $ 250.8 $ 12.1 $ (38.1) $ 224.8 
Net income 28.6 28.6 
Other comprehensive (loss) income, net of tax: 

Change in available-for-sale securities (2&6.5) (286.5) 
Change in postretircmcnt and pension plans (11.7) (11.7) 
Amortization of unrealized losses on de-designated 

interest rate swaps 7.1 7.1 
Changes in designated interest rate swaps (5.4) (5.4) 

Comprehensive (loss) income (296.5) 2/!.6 (267.9) 
Effect of REIT spin-off (Sec Note 3) 585.6 585.6 
Share-hased compensation 25.0 25.0 
Stock issued for management incentive compensation plans 5.9 5.9 
Stock issued to employee savings plan (See Note 9) 21.6 21.6 
Taxes withheld on vested restricted stock and other (9.7) (9.7) 
Distrihutions payable to Windstream Holdings, Inc. (278.9) (278.9) 
Balance at December 31, 2015 $ 600.3 $ (284.4) $ (9.5) $ 306.4 
Net loss (382.5) (382.5) 
Other comprehensive income (loss), net of tax: 

Change in available-for-sale securities 286.5 286.5 
Change in postretiremcnt and pension plans (4.0) (4.0) 
Amortization o f unrealized losses on de-designated 

interest rate swaps 2.9 2.9 
Changes in designated interest rate swaps 4.9 4.9 

Comprehensive income (loss) 290.3 (382.5) (92.2) 
Share-based compensation 21.8 21.8 
Stock options exercised 0.5 0.5 
Stock issued for management incentive compensation plans 5.6 5.6 
Stock issued to employee savings plan (Sec Note 9) 24.0 24.0 
Taxes withheld on vested restricted stock and otJ1cr (8.0) (8.0) 
Distributions payable to Windstream Holdings, Inc. (88.1) (8ll. I) 
Balance at December 31, 2016 $ 556.1 $ 5.9 $ (392.0) $ 170.0 
Nel loss (2,115.4) (2,115.4) 
Other comprehensive income (lo.ss), net of tax: 

Change in postretirement and pension plans 5.2 5.2 
Amortization of unrealized losses on de-designated 

interest rate swaps 3.3 3.3 
Changes in designated interest rate swaps 7.0 7.0 

Comprehensive income (loss) 15.5 (2,115.4} (2,099.9) 
Share-based compensation 35.8 35.8 
Stock issued for pension contribution 9.6 9.6 
Stock issued to employee savings plan (See Nole 9) 22.7 22.7 
Stock issued in merger with EarthLink 642.6 642.6 
Taxes withheld on vested restricted stock and other (I0.7) (10. 7) 
Distributions payable to Windstream Holdings, Inc. (69.0) (69.0) 
Balance at December 31, 2017 $ 1,187.1 $ 21.4 $ (2,507.4) $ (1,298.9) 

The accompanying notes are an integral part of these consolidated financial statements. 

F-53 





Tab 7, Page 17 

WINDSTREAM ENTERPRISE 

ELITE CUSTOMER NAME 
Windstream Enter rise Elite Su ort Contact and Escalation List 

------------------- ---- - -----~ ----- ------
Sales 

-- ----· - - - - ---- - -- - - --- - -- - - ' • g p p p •• g . p 
relationshio. 

Primary Contact: 

Dan Carstensen 402.437. 7233 daniel.carstensen@windstream.com 

Sales Escalations: 
Kiplin Kellogg - Director Customer 0: 319.790.6627 C: 319.530.3438 kiplin.kel\ogg@windstream.com 
Aaron Hepburn - VP Customer 0: 636.812.3053 C: 636.485.3415 aaron.hepburn@windstream.com 
Michael Flannerv • SVP-Customer 0: 585.530.2844 C: 585.943.1157 michael.flannery@windstream.com 

! ~ 
-- - ---- ---- ----------

___ Hours of Operation_ - 24/7 _ 
-

Resolves servlce lmpacting issues. Troubleshoots/repairs outages on services post-lnstal/atlon. Dispatches field Operations as 
needed. 

Primary Contact: 

Elite Repair NOC 877.423.8941 EliteSupport@windstream.com 

Escalations: 
Incident Management Desk 866.328.8019 For all escalation requests, all levels 

Leadership Team: 
Peter Kolson - Manager 864.672.7205 Peter.Kolson@windstream.com 
William Blair Ill - Manager 864.331.7604 William.Blair.II l@windstream.com 
Khoa Nguyen - Manager 704.319.1149 Khoa.Nguyen@windstream.com 
Joe Guarino - Manager 704.319.1141 Joseph.Guarino@windstream.com 
Scott Dunham - Staff Manager 704.319.1930 Scott.Dunham@windstream.com 
Isabella Runyan - Sr Director 704.319.1987 lsabella.Runyan@windstream.com 
Elizabeth Orth • VP 404.668.2373 Elizabeth.Orth@windstream.com 

,------------------
Customer Care 

------ --a~•- =~ ~a••- ---------
---- - - - -- - - -- - -- - - ~ - -

Simple move/add/change orders, billing inquiries, & projects. Interfaces with internal Windstream Enterprise departments as 
customer's advocate. 

Primary Contacts: 

Deb Kula 877.224.5143 Debra.Kula@windstream.com 

Carmen Moore (Back up) 877.224.5142 Carmen.A.Moore®windstream.com 

Customer Service Escalations: 
Jared Thomas - Manager O: 501.748.0374 C: 501.860.8504 Jared.Thomas@windstream.com 
Robert Proctor - Sr Director O: 404.748.7999 C: 404.931.0986 Robert.Proctor@windstream.com 

~~ - -~- - - -~- - - -- --- --- -- ~-------=-=- --~~ -~~ - - - - -- - -

Service Delivery 
- ~-- - - - - - - - - - - - -

Manages the delivery of service from Sales proposal closed to installation and input into the billing system. 

Primary Contact: 

TBD - assignment pending 

I Service Delivery Escalations: 
0 : IC: 

5/30/2018 





WINDSTREAM ENTERPRISE Tab 7, Page 37 

PO BOX 70268 
PHILADELPHIA, PA 19176-0268 

ABC SERVICES CORP. 
132 FIRST BOULEVARD 
WILMINGTON, DE 19801 

update your records and mail 
70268, Philadelphia, PA 191 7 

Account Number: 302-555-1AFG 377 

Invoice Number: 17745554 

Invoice Date: 4/27/18 

Due Date: 5/16/18 
TOTAL AMOUNT DUE: $10,196.25 

BILL PERIOD: 3/27/18- 4/26/18 

BILLING SUMMARY DESCRIPTIONS 

Previous Balance 
Payment Received - Thank You! 
Adjustments 

Balance Forward 
Services 

Line Charges, Features & ,...,A~• 
Usage 
Taxes & Surcharge 

Total Current Ch 
Total Amount 

$10,054.50 
($3,784.81) 

$0.00 
$6,269.69 

$2,715.41 
$402.30 
$808.85 

$3,926.56 
$10,196.25 

+ Ask your sales representative about our new unified 
communications and collaboration services. 

+ To avoid delays in payment processing, please be sure to 
mail your payment to the address on the remittance 
portion of this bill. 

+ Overnighted payments can be se o: First + Please see our integration page at www.windstream.com/ 
broadview for more information. Thank you for being a 
loyal Broadview customer. 

Broadview Networks. 400 White Cl · 
19711 Tele#{302) 781-1702 

Visit us online at www.broadview11et.com -··-· .. ······--·····-·········· ..................................................................................... _,,,, .... _, ___________ ,,, .. _,,, ........................ __ ,. .................. ,-.. ,-, .......... _,, _____ ,, ... _,,_,,._,,_,. _____ ,.,,.,_ .... , ........................... ,_ .. , ....... . 

Invoice# 17745554 

BROADVIEW NETWORKS 
PO BOX 70268 
PHILADELPHIA, PA 19176-0268 

Remittance 
Name: 
Account Number: 
Payment due on/before: 

Total Amount Due 

~mount Enclosed 

ABC SERVICES CORP. 
302-555-1AFG 

5/16/18 

$10,196.25 

Please return this stub with your check made payable to 
Broadview Networks 

by 5/16/18 
Please note your account number 302-555-1AFG on your check. 

000000000201804273025551AFG00600010196254 
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Bill Explanation 
At-a-glance reference describing the details of your bill 

0 

G 

e 

0 ----· ·---..-­!!i!i---.-s-).e 

e 

Billing Summary Statement: Th\' \rClirH1 idc•ntiliP5 the previous month's billing 
history, t,<'llnnc r:> chJf'!, r11rrrr11 c liar1y,>\ .=incl due date. 

Special Messages: h,10111hly ;mnouncemP.nts inform you of news, savings 
uppu, wrii1 ie,, ,,,.,rvic.t' 1rpCJr,rc1Ps. pro.notions and special offer; 

Remittance Slip: Higliliyhrs the lolul ,imoun\ owed and due date for this billing µeriod 
Plr:>dSf! rr.ll!rn 1 Iii~ !;lip along with your check or money 01der, which •;hould inrlucl~ your 
,HI rnJfll and/or invoice number 

Y()u, ;in ;il;o ~1ay you, bill onlinc at windstrearnenterprisP..rom/login, nr r..:ill our 
r tJ<;IOrnrr ( are Center 

ff~c1t11rC'<; ;:ind r.o;c r('rnvery fr•::,s 
this section if any one-tirne ch 

qes r or :iccess lincs, 
c;,_1mmary appears below 

ance Usage Summary: Summarizes all of your 
nq Loral, Fle9ional ,ind Long Distance calls 

Card and Toll-Free Summary: I his section 
w to your account 11urir19 lhf. hillin<J perlorl such as directory 
·t .in toll-free 1.tlls. 

, 1 har1 one location, rhi,; secthn 
ldJt~. all vout billinq intom1ation 

r f'c'll 11 individual lcr(dl iG!l C,rdph<, are:> 
1r luded to p,Gvide a quirk vif.w ot rhe 

k0y arca~ of usr. 

Service Number Summary: I his section 0 
li•,I• monthly ~ervicc number charges, 
usarw alT'ount~ ,rnd lon<J rlis1a11c.(:> call·:, ror 
P,,ch ·1umhe1 on your acrnuril. 

-
----·•-u,•• .,.~ ·~·· ' ~v-= t= J § w ~ 
--- - ... 1 !:: ~ a ..!£ 
~~'-- " ' _ .. --------................... . F z--; @ 
:::..:..... .......... -------------.------.--. - !luiiE'~':: 
!_iiiia'''' .. g .! ____ .. , 

--:.-:i?'"'' ' ..-,::;:,;:;i~=-· l~ a ! ! e..sccza a ~ :; ____ _ 

Note.: Fallure to pay 11\e total an,ounc due foe b.-s:c luc.il O::t!ovi, ~ r nulct u-,.ull iu sw.pc:,,,.,luu 111 U10:.l' <::t:!rvices and may be sub}ect to collect Ion 
actions this does not preclude us to,m discoonE:c.l~•ly uth11:1 -.,•1\ti1('', for 11u111o;)y111 .. ,11 WINDSTREAM EI\JTERPHISF 

J - - . - -•_J I 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 
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Total Account Summary 

CONTRACT INFORMATION 
Some of your Savings Plans are provided under contract. Early termination will result in 
fees. 

LINE CHARGES, FEATURES & FEES 
IALL LOCATIONS 

-·JMiiidl&i,-iliM•MI 
04/27 • 05/26 16-Key LCD (5320) $25.00 22 
04/27 -05/26 16-KeyLCD (5320) $27.00 4 
04/27 - 05/26 16-Key LCD (5320) $31.00 1 
04/27 • 05/26 16-Key LCD (53208) $33.00 
04/27 • 05/26 Broadview Fax 400 pages $12.00 
04/27 - 05/26 Broadview Fax 800 pages $31.99 4 
04/27 - 05/26 Cable Modem Broadband 16/3 Mbps $115.00 
04/27 - 05/26 Conference Set (6000) $53.00 
04/27- 05126 OfficeSuite 1.5 Mbps $191.00 
04/27 • 05/26 OfficeSuite Extension Call Recording $5.00 1 
04/27 • 05/26 OfficeSuite Fax $20.00 2 
04/27 • 05/26 OfficeSuite Mobile Softphone $1.95 6 
04/27 - 05/26 OfficeSuite PC/MAC Softphone $1.95 4 
04/27 • 05/26 OfficeSuite UC Site Redundancy $10.00 1 
04/27 • 05/26 Power over Ethernet Adapter $1.00 8 
04/27 - 05/26 Router/Firewall (Advanced) $45.00 
04/27 • 05/26 Service Account Fee $16.95 
04/27 • 05/26 Toll Free Svc: 8886575200 $1.00 1 
04/27 - 05/26 User Extension $10.00 120 
04/27 - 05126 User Extension $23.00 2 
04/27 • 05/26 User Extension $23.95 
04/27 • 05/26 Voice Auto-Fai!over Protectlon $5.00 

Service 

(OTAL RECURRING CHARGES 

Data User Service Fee 
4/26/18 Federal Taxes and Surcharges 
4/26/18 Federal USF Admin Fee 
4/26/18 NJ 911 SYTEMIEMERG.RESP.FEE 
4/26/18 Regulatoiy Adjustment Fee OS 
4/26/1 a State/Local Ta><es and Surcharges 
4/26/18 Universal Service Fund 

TAXES & SURCHARGES TOTAL 

PAYMENTS & CREDITS 

ifoj.jij,il 
$550.00 
$108.00 

$31.00 
$33.00 
$12.00 

$127.96 
$115.00 

$53.00 
$191.00 

$5.00 
$40.00 
$11.70 

$7.80 
$10.00 

$8.00 
$45.00 
$16.95 

$1.00 
$1,200.00 

$46.00 
$ 

$ 

$21.81 
$67.91 
$12.33 

$0.90 
$409.08 
$182.48 
$114.34 

$808.85 

-TIONS I 
~•14.YiieiiM,-4,il,MUI 
4/13/16 Payment· Lockbox ($3,784.81} 

PAYMENTS & CREDITS TOTAL ($3,784.81) 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

Tab 7, Page 39 

Total Account Summary 

LOCAL USAGE SUMMARY 
IALLLOCAT~ 

l•J4i•i•il/.l,-
Homa Region 546 1420.0 $0.00 

LOCAL USAGE TOT AL $0.00 

LONG DISTANCE USAGE SUMMARY 
jALLLOCAT~ 

i11JM4ii•ili·i·-
Regiona1 364 1403.0 $0.00 
instate 37 96.0 $0.00 
State to State 566 1902.5 $0.00 

866 
5 

0.5 $0.00 

$0.00 

Page4 



ABC SERVICES CORP. 
132 FIRST BOULEVARD 
WILMINGTON, DE 19801 

Financial Summary Report 

This is a Financial Summary of your account. Charges for locations are shown below. 

Tab 7, Page 40 

Location Monthly Local Regional LD Toll Free/CC Other Taxes and Total 
Charges Usage Usage Usage Usage Usage Surcharges 

480-555-1425 AVERY LANE 

I $12.00 $0.00 
410-555-1732 BROADWAY 

I $31.99 $0.00 
210-555-1982 CENTRAL AVE 

I $20.00 $0.00 
610-555-1AAZ CIRCLE SQ 

I $187.00 $0.00 
302-555-1AFG CORP HEADQUARTERS 

I $1,782.95 $0.00 
859-555-1 AAA FRONT ST 

I $32.00 $0.00 
215-555-1655 JFK BLVD 

I $31.99 $0.00 
410-555-1AAB JUMP ST 

I $25.00 $0.00 
302-555-1960 LAKE AVE 

I ($0.01) $0.00 
203-555-1787 MAIN ST 

I $11.70 $0.00 
302-555-1AFN NEW CITY 

I $191.00 $0.00 
215-555-1712 POST RD 

I $20.00 $0.00 
480-555-1037 RADIO CIRCLE 

I $31.99 
302-555-1AAM THE ANNEX 

I $32.80 
856-555-1 MG UNIONJNCT 

I $34.00 
717-555-1AAC VANWYCK 

I $160.00 
717-555-1AAA WAVERLY PL 

I $110.00 $0.00 
888-555-1200 WEST ST FAX 

I .$1 .00 $0.00 
Total: $2,715.41 $0.00 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 
$0.00 

AVERY LANE WILMINGTON OE 
$0.00 $0.00 $0.00 $0.00 

BROADWAY WILMINGTON DE 
$0.00 $0.00 $0.00 $0.00 

CENTRAL AVE WILMINGTON 
$0.00 $0.00 $0.00 

CIRCLE SQ WILMINGTO 
$0.00 $0.0 $58.74 

CORP HEADQUARTERS WIL 
$0.00 $0.00 $623.72 

FRONT ST WILM ON DE 
$0.00 0.00 $8.66 

JFK BLVD E 
$ $ . $0.00 $0.00 

JUMP ONDE 
$0. $0.00 $0.00 $6.77 
:VE INGTON DE 

0 $0.00 $214.00 $4.08 
INGTON DE 

.0 $0.00 $0.00 $1.29 
WI MINGTON DE 
0 $0.00 $0.00 $11.46 

T RD WILMINGTON DE 
$0.00 $0.00 $0.00 $0.00 

10 CIRCLE WILMINGTON DE 
$0.00 $0.00 $0.00 $0.00 

THE ANNEX WILMINGTON DE 
$0.00 $0.00 $0.00 $6.71 

UNION JNCT WILMINGTON DE 
$0.00 $0.00 $0.00 $8.18 

VANWYCK WILMINGTON DE 
$0.00 $0.00 $0.00 $16.97 

WAVERLY PL WILMINGTON DE 
$0.00 $0.00 $0.00 $31.30 

WEST ST FAX WILMINGTON DE 
$0.00 $188.30 $0.00 $30.97 
$0.00 $188.30 $214.00 $808.85 

$12.00 

$31.99 

$20.00 

$245.74 

$2,406.67 

$40.66 

$31.99 

$31.77 

$218.07 

$12.99 

$202.46 

$20.00 

$31.99 

$39.51 

$42.18 

$176.97 

$141.30 

$220.27 
$3,926.56 
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I 

LOCATION SUMMARY 

Hilling l\:umhn Lun1tio11 .\mount 
(480) 555-1425 
(410) 555-1732 
(210) 555-1982 
(610) 555-IAAZ 
{302) 555-IAFG 
(859) 5S5-IAAA 
(215) 555- I 6SS 
(410) 555-1 AAB 
{302) 555-1960 
(203) 555-1787 
(302) 555-1 AFN 
(215) 555-1712 
(4RO) 555-1037 
(302) 555-IAAM 
(856) 555-IAAG 
(717) 55S-IMC 
(717) 555-IAAA 
{888) 555-1200 
Total 

AVERY LANE 
BROADWAY 
CENTRAL AVE 
CIRCLE SQ 
CORP HEADQUARTERS 
FRONT ST 
JFK UL VD 
JUMP ST 
J.AKRAVE 
MAIN ST 
NEWCITY 
POST RD 
RADIO CIRCLE 
THE ANNEX 
UNIONJNCT 
VANWYCK 
WAVERLY PL 
WEST ST FAX 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

$ 12.00 
$31.99 
$20.00 

$245.74 
$2,406.67 

$40.66 
$31.99 
$31.77 

$218.07 
$12.99 

$202.46 
$20.00 
$31.99 
$39.51 
$42.18 

$176.97 
$141.30 
$220.27 

$3,926.56 

Tab 7. Page 41 

LOCATION SUMMARY 

Lu~a11011 81!1111~ \/11111hc1 · (480) :\)'>-142' 

1\ Vl·RY I..\N[ 

LINE CHARGES, FE!ATlJRES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BILLING NUMBER 

LINE CHARGES, FEATURES & FEES 

$12.00 
$0.00 
$0.00 

$12.00 

Page6 



LOCATION SUMMARY 

L,,~,Hh)I) II 111111~ I\ 1111111,·, ( 41 !11 i:'i:-- 171::' 

l!R()-\1)\\' •\ 'r 

UNE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BTLLTNG NUl.\ilBER 

Federal Taxes and Surcharges 
4/26/18 State/Local Taxes and Surcharges 
4/26/18 Universal Service Fund 

TAXES & SURCHARGES TOTAL 

For Customer Service Call (800) 276-2384 
Invoice Number: 177 45554 

$31.99 
so.oo 
so.oo 

$31.99 

$0.00 
$0.00 
$0.00 

$0.00 

Tab 7, Page 42 

LOCATION SUMMARY 

i 1>Cdl1t111 l~,ll111!,! l\lltllhC1 (21()) :\:\'--llJ/(} 

Cl:\1'/ R -\L \ V l. 

LJNE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BILLING NUMBER 

LINE CHARGES, FEATURES & FEES 

$20.00 
$0.00 
$0.00 

$10.00 

01.111 ,,~.,11011 llill1)1).! i\uinhcr \210) 55:'>-19!\2 '120.110 

Page 7 



LOCATION SUMMARY 

[ ,1c,1l1011 ll1ll111,1 'Ju1llhL·1 ((1101 555-1,\AZ 

C IRCLI: \0 

LINE CHARGES, fEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BILLING NUMBER 

04/27 - 05126 16-Key LCD (5320) 
04/27 -05/26 16-Key LCD (5320) 
04(27 - 05126 Power over Ethernet Adapter 
04/27 - 05/26 User Extension 

TOTAL RECURRING CHARGES 

4126118 Federal Taxes and Surcharges 
4/26/18 Regulatory Adjustment Fee OS 
4/26/18 State/Local Taxes and Surcharges 
4/26/18 Universal Service Fund 

TAXES & SURCHARGES TOTAL 

LOCAL USAGE SUMMARY 

Regional 
lnState 
State to Stale 

LONG DISTANCE USAGE TOTAL 

$27.00 
$25.00 

$1.00 
$23.00 

$187.00 
$0.00 

$58.74 

$145.74 

4 $108.00 
2 $50.00 
6 $6.00 
1 $23.00 

$187.00 

1 nt,,I L1•cat11>11 l{dl111µ N11111hc1 · (h I Ol -;~~-1 ;\,\/ \2-l'i 7.:j 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

Tab 7, Page 43 

LOCATION SUMMARY 

J.pcat11,11 B11l111µ Number: t102) :\:i5-IAI"<, 

('ORI' Hl·,\J)(.)ll.l\R I IW, 

LINE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BILLING NUMBER 

. -- . -
04(27 -05/26 16-Key LCD (5320} 
04/27 • 05/26 Conferenc et (6000) 
04/27 - 05/26 Offices · xtenslon Call Recording 
04/27 - 05126 S.ervl 
04127 - 05/26 Us 
04/27 • 05/26 U 

Regulatory Adjustment Fee OS 
State/Local Taxes and Surcharges 

4/26/18 Universal Service Fund 

TAXES & SURCHARGES TOTAL 

$25.00 
$53.00 
$5.00 

$16.95 1 
$10.00 120 
$23.95 
$23.00 

$5.00 

LONG DISTANCE USAGE SUMMARY 

$1,782.95 
$0.00 

$623.72 

$2,406.67 

$350.00 
$53.00 
$5.00 

$16.95 
$1.200.00 

$23.95 
$23.00 

$5.00 

$1,676.90 

[Location Bi~ 

i•JMYlibi/.i·~ 
Regional 226 686.0 $0.00 
lnState 14 32.5 $0.00 
State to State 330 1083.5 $0.00 
International 0.5 $0.00 

LONG DISTANCE USAGE TOT AL $0.00 

I ni,il I ,,c,1t 1n1, Hi! ht1l,! N u,nk1 ( 102 J 55 ~- I '\ F(, \7.. IOI, (17 
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LOCATION SUMMARY 

L1>c<1t101, Bill111c: Nu1111lcr (~WI '\5'\-1 ;\,\,\ 

l·R0\11 \I 

UNE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BILLING NUMBER 

LINE CHARGES, FEATURES & FEES 

• • •• 
04127 - 05/26 16·Key LCD (5320} 
04127 - 05/26 Power over Ethernet Adapter 

TOTAL RECURRING CHARGES 

TAXES & SURCHARGES 

$31.00 
$1.00 

$32.00 
$0.00 
$8.66 

$40.66 

$31.00 
$1 .00 

$32-00 

jLocationeilling Numb~ I 
-·)1411@·1,------J,,j.jii,ii 
4/26/18 Federal Taxes ancl Surcharges $0.33 
4/26/18 Regulatory Adjustmefll Fee OS $3.03 
4/26/18 State/Local Taxes and Surcharges $3.96 
4/26118 Universal Seivice Fund $1.34 

TAXES & SURCHARGES TOTAL $8-66 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

Tab 7, Page 44 

LOCATION SUMMARY 

Lnc,1111111 f:\111111:-: 1'urnb,:1 t21~1 ')'\~-ltl'i~ 

rn .. 1s1.vD 

UNE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BlLLlNG NUMBER 

$31.99 
$0.00 
$0.00 

$31.99 

101,d I <1c,111011 l~ill111g N11111bc1 t21)J 'iS:'>-lhS'.> ,q <J'I 
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LOCATION SUMMARY 

Lnc,1(11\11 Bill111.~ \J11n1bcr· t-111)) )):\-11\1\B 

llJi"dl' SI 

LlNE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BILLING NUMBER 

LINE CHARGES, FEATURES & FEES 

4/26/18 Federal Taxes and Surcharges 
4/26/18 Regulatory Adjustment Fee OS 
4/26/18 State/Local Taxes and Surcharges 
4/26/18 Universal Service Fund 

TAXES & SURCHARGES TOTAL 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

$25.00 
$0.00 
$6.77 

$31.77 

$0.22 
$2.67 
$2.75 
$1.13 

$6-77 

Tab 7, Page 45 

LOCATION SUMMARY 

I ,1c;111011 l!dlt11!! Nu111i>c1 (.102) 5~~- l<J60 

L:\l<J: -WI· 

LINE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BILLING NUMBER 

($0.01) 
$214.00 

$4.08 
$218.07 
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LOCATION SUMMARY 

Ln~.it1n11 ll1ll11n.: Nu111h..:, c201l ;,;_171n 
\,J,\IN SI 

LINE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BILLING NUMBER 

LINE CHARGES, FEATURES & FEES 

4/26/16 Federal Taxes and Surcharges 
4/26/18 State/Local Taxes and Surcharges 
4/26/18 Universal Service Fund 

TAXES & SURCHARGES TOTAL 

For Customer Service Call (800) 276-2384 
Invoice Number: 1 77 45554 

$11.70 
$(1.00 
$1.29 

$12.99 

~0.35 
$0.94 
$0.00 

$1.29 

Tab 7. Page 46 

LOCATION SUMMARY 

I .,c,111011 l\111111!! '\111111lw1 · d02'l 55~-l ,\r \J 

NI-\\· t 'I rY 

LINE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BILLING NUMBER 

$191.00 
$0.00 

$11.46 
$202.46 
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LOCATION SUMMARY 

l.1Jc.1t1t,11 Billm~ Nu1nlwr 1:i1s, :\'.'i:'>-1712 

l'OS I RD 

LINE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BILLING NUMBER 

LINE CHARGES, FEATURES & FEES 

4/26/18 Federal Taxes and Surcharges 
4/26/18 State/Local Taxes and Surcharges 
4/26/18 Universal Service Fund 

TAXES & SURCHARGES TOTAL 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

$20.00 
$0.00 
$0.00 

$20.00 

$0.00 
$0.00 
$0.00 

$0.00 

Tab 7, Page 47 

LOCATION SUMMARY 

LnC,IIIClll Hill111)! N11111hcl i4XO) )5:'>-1 or 
R;\DIO CIRCLE 

LINE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BILLING NUMBER 

LINE CHARGES, FEATURES & FEES 

$31.99 
$0.00 
$0.00 

$31.99 

Joi.ii Luc.111011 H1ll111gN11111hc1 \4t(11155:'>-10r:- ,\J 'J'J 
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LOCATION SUMMARY 

I t>,,1111,n R1ll111µ Numb<·, (\021 :\i:'>-1,\,\f\l 

fl IE ·\1\1\L>-. 

LINE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION B1LLING NUMBER 

LINE CHARGES, FEATURES & FEES 

'. : ' 
04/27 - 05/26 16-Key LCD (5320) 
04/27 - 05/26 OfficeSuite PC/MAC Softptione 

TOTAL RECURRING CHARGES 

TAXES & SURCHARGES 

$25.00 
$1.95 4 

$32.80 
$0.00 
$6.71 

$39.51 

$25.00 
$7.80 

$32.80 

~ illiniNumb~j 

lilDlllll•i~.ij.j@,~ 
4126/16 Federal Taxes and Surcharges $0.45 
4/26/16 Regulatory Adjustment Fee OS $2.67 
4/26/16 Slate/Local Taxes and Surcharges $2.46 
4/26/16 Universal Service Funcl $1.13 

TAXES & SURCHARGES TOTAL $6.71 

Regional 
State to State 

LONG DISTANCE USAGE TOTAL 

For Customer Service Call {800) 276-2384 
Invoice Number: 17745554 

Tab 7, Page 48 

LOCATION SUMMARY 

ln<.:,llloll 811111112 Nw11hc1 tK'\6) :\'\,-1,,..\( ; 

l,I\I(),'. .IN( I 

LINE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 

TOTAL LOCATION BILLING NUMBER 

$33.00 
$1.00 

$34.00 
.$0.00 
.$8.18 

$42.18 

$33.00 
$1.00 

$34_00 
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LOCATION SUMMARY 

Lo,.it1t>11 8ill1ng l\u111hu 1717) :'i:'i:'>-1,\,\C 

\',\\I WvCK 

LJNE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BILLING NUMBER 

•· 
04/27 - 05/26 Cable Modem Broadband 16/3 Mbps $115.00 
04/27 - 05/26 Router/Firewall (Advanced) $45.00 

TOTAL RECURRING CHARGES 

4/26118 Data user Service Fee 
4/26/18 Federal Taxes and Surcharges 
4/26118 State/Local Taxes and Surcharges 
4/26118 Universal Service Fund 

TAXES & SURCHARGES TOTAL 

For Customer Service Call (800) 276-2384 
Invoice Number: 177 45554 

Sl60.00 
$0.00 

$16.97 
$176.97 

$115.00 
$45.00 

$160.00 

Tab 7, Page 49 

LOCATION SUMMARY 

Loc,1t1"11 8111111g ;\111nhL1 t 7171 ))~-I ,\AA 

\V;\\'l·.Rl Y l'I 

LINE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BILLING NUMBER 

• • • • • 

$110.00 
$0.00 

$31.30 
$141.30 

04/27 - 05/26 16-Key LCD (5320) $25.00 $100.00 
04/27 - 05126 OfflceSuitea'C'-'S~it~e -'-R.;..ed;..;;u.;.;.nd;;...:a.;.;.nc::..,.y _ _ __;_s1.:...:o.:..:.o..:..o_---'---..:;..$1.:...:0.:...:.o..:.o 

TOTAL RECUR CHARGES $110.00 

LONG DISTANCE USAGE SUMMARY 
jLocationBi~ 

1•)¥4113!/.I,~ 
Regional 28 100.0 $0.00 
Instate 10 38.0 $0.00 
State to State 41 226.0 $0.00 

LONG DISTANCE USAGE TOTAL $0.00 

·1 01.11 I ,,~.,,,.,,, l~1ll111g N11111h1:1 ( 717 ) '>~~-1 AA A \ 141 Jo 
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LOCATION SUMMARY 

L,,~.,11011 B1ll111i; \h1111b.:r 1ci1>Xl :,SS-1 JOO 

\VI·\ I \ I I·,\)\ 

UNE CHARGES, FEATURES & FEES 
USAGE 
TAXES & SURCHARGES 
TOTAL LOCATION BILLING NUMBER 

4/26/18 Federal Taxes and Surcharges 
4/26/18 State/Local Taxes and Surcharges 
4/26/18 Universal Service Fund 

TAXES & SURCHARGES TOTAL 

TOLL FREE USAGE SUMMARY 

International 

TOLL FREE USAGE TOTAL 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

$1.00 
$188.30 

$30.97 
$220.27 

$.2.97 
$4.38 

$23.62 

$30.97 

Tab 7, Page 50 

LOCATION SUMMARY 

t.nc;111(•11 n,11111o! \1111111"''' < ,o:n '\"'i'>- l '>!,O 

l .\Kl ·\ VI 

LOCATION MANAGEMENT REPORTS 

$214.00 

$214.00 
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LOCATION SUMMARY 

L,,,·;itH\11 H,11111;1. N11111k1 (888, ""~-1200 

\VESl S1 FA:\ 

LOCATION MANAGEMENT REPORTS 

TOLL FREE USAGE BY LINE 
Line Calls Minutes Amount 
(888) 555-1200 1216 3432.3 

TOTAL 1216 3432.3 

TOP TEN TOLL FREE REPORTS 
To Ten Most Frequent! Called Numbers Toll Free .. . . . 
(972) 555-1023 DALLAS, TX 
(407) 555-1380 SANFORD. FL 
(610) 555-1044 PAOLI, PA 
(301) 555-1126 KENSINGTON. MD 
(215) 555-1200 WARRINGTON, PA 
{610) 555-1348 DOWNINGTN, PA 
(215) 555-1059 EDDINGTON, PA 
(646) 555-1430 NEW YORK, NY 
(610) 555-1269 NORRISTOWN, PA 
(484) 555·1444 WAYNE, PA 

149 
56 
42 
30 
24 
21 
17 
15 
15 
12 

348.0 
126.0 
71.0 
97.0 

120.0 
51.0 

130.0 
39.0 
30.0 
73.0 

Top Ten Most Frequent! Called Cities Toll Free . - . 
DALLAS, TX 
PAOLI.PA 
-5ANFORD, FL 
NORRISTOWN, PA 
KENSINGTON, MD 
NEW YORK, NY 
WARRINGTON. PA 
AMBLER, PA 
PHILA. PA 
EDDINGTON, PA 

04/03 (215) 555-1059 
04/16 (808) 555-1848 
04/04 (949) 555-1226 
04/11 (215) 555-1059 
04/13 (610) 555-1268 
04/17 (303) 555-1404 
04/23 (615) 555-1524 

EDDINGTON, P 
AIEA,HI 
IRVINE,CA 
EDDINGTON, PA 
CONSHOHCKN. PA 
ENGLEWOOD, CO 

03/26 (215) 555-1059 EDDINGTON, PA 
04/04 (617) 555-1020 BOSTON, MA 
04/05 (215) 555-1200 WARRINGTON, PA 

161 
63 
56 
44 
38 
37 
25 
24 
23 
22 

Top Ten Lon est Duration Calls Toll Free 

• 
04/03 (215) 555-1059 EDDINGTON, PA 
04/04 (949) 555-1226 IRVINE, CA 
04/11 (215) 555-1059 EDDINGTON, PA 
04/13 (610) 555-1268 CONSHOHCKN. PA 
04/17 (303) 555-1404 ENGLEWOOD, CO 
04/23 (615) 555-1524 
03/26 (215) 555-1059 EDDINGTON. PA 
04/04 (617) 555-1020 BOSTON, MA 
04105 (215) 555-1200 WARRINGTON, PA 
04/12 (215) 555-1059 EDDINGTON, PA 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

44.0 
33.0 
25.0 
22.0 
22.0 
22.0 
18.0 
18.0 
16.0 
18.0 

$188.30 

$188.30 

$18.89 
$6.89 
$3.98 
$5.20 
$6.37 
$2.77 
$6.86 
$2.10 
$1.66 
$3.85 

$2.29 
$1 .73 
$1.72 
$1.30 
$1.15 
$1.15 
$1.15 
$0.94 
$0.94 
$0.94 

$2.29 
$1.72 
$1.30 
$1.15 
$1.15 
$1.15 
$0.94 
$0.94 
$0.94 
$0.04 

I 
C 
a 

$14.00 

$12.00 

$10.00 

$8.00 

$6.00 

$4.00 

$2.00 

$0.00 

Tab 7, Page 51 

LOCATION SUMMARY 

Dally Cal! Summary (Inbound) 

. 

3/ 7 

Day 

Ihm 3am 611m 9am 12pm 3pm 6pm 

Time 

Total Monthly Usage By Call Type (Inbound) 

• lnternatlonal (2%) 
D State to State (66'1'0) 
• Instate (32%) 
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ACCOUNT MANAGEMENT REPORTS 

TOT Al USAGE BY LINE 
!Main Billing Number: (302) 555-1AFliiiii!Gia.lliiiillP!iiiiiiiiiiiiii 

- iiiN~Mttt¥ 
(203) 555-1787 0 0.0 
{210) 555-1982 24 0.0 
(215) 555-1655 429 0.0 
(215) 555-1712 0 0.0 
(302) 555-1053 1 3.0 
(302) 555-1113 171 0.0 
(302) 555-1258 1 2.0 
(302) 555-1261 37 190.0 
(302) 555-1351 10 10.5 
(302) 555-1671 22 57.5 
(302) 555-1691 90 434.5 
(302) 555-1694 12 117.0 
(302) 555-1708 99 561.0 
(302) 555-1709 49 170.0 
(302) 555-1730 21 13.0 
(302) 555-1731 4 7.0 
(302) 555-1780 169 510.0 
(302) 555-1781 51 103.0 
(302) 555-1783 41 176.0 
(302) 555-1784 38 205.5 
(302) 555-1960 5350 0.0 
(302) 555-1AAM O 0.0 
(302) 555-1AFG O 0.0 
(302) 555-1AFN O 0.0 
(410) 555-1732 62 0.0 
(410) 555-1AAB O 0.0 
(443) 555-1240 19 28.0 
(480) 555-1037 29 0.0 
(480) 555-1425 112 o.o 
(484) 555-1339 260 594.0 
(484) 555-1343 24 92.0 
(484) 555-1502 6 7.0 
(484) 555-1503 71 90.0 
(484) 555-1574 19 
(484) 555-1577 320 
(484) 555-1565 6 
(610) 555-1AAZ 
(717) 555-1165 
(717) 555-1261 
(717) 555-1352 
(717) 555-1711 
(717) 555-1AAA 
(717) 555-1AAC 
(856) 555-1AAG 
(859) 555-1020 
(859) 555-1AAA 

TOTAL 

TOLL FREE USAGE BY LINE 

2 
0 

7691 

I 
OM·M,h 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$214.00 
$0.00 
$0.00 
$0.00 
$0.00 
$ 0 

. o 
0.00 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$214.00 

Line Calls Minutes Amount 
(888) 555-1200 1216 

TOTAL 1216 

TOP TEN TOLL FREE REPORTS 

(972) 555-1023 DALLAS, TX 149 
(407) 555-1380 SANFORD. FL 56 
(610) 555-1044 PAOLI. PA 42 
(301) 555-1126 KENSINGTON, MD 30 
(215) 555-1200 WARRINGTON. PA 24 
(610) 555-1348 DOWNINGTN, PA 21 
(215) 555-1059 EDDINGTON, PA 17 
(646)555-1430 NEW YORK.NY 15 
(610) 555-1269 NORRISTOWN, PA 15 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

3432.3 

3432.3 

348.0 
126.0 

71 .0 
97.0 

120.0 
51.0 

130.0 
39.0 
30.0 

$188.30 

$188.30 

$18.89 
$6.89 
$3.98 
$5.20 
$6.37 
$2.77 
$6.86 
$2.10 
$1.66 

Tab 7, Page 52 

ACCOUNT MANAGEMENT REPORTS 

Number Location Calls Min Amount 
WAYNE.PA 12 73.0 $3.85 

Called Cities Toll Free 

DALLAS. TX 161 368.0 $20.01 
PAOLI.PA 63 125.0 $6.92 
SANFORD. FL 56 126.0 $6.89 
NORRISTOWN, PA 44 115.0 $6.25 
KENSINGTON, MD 38 147.0 $7.85 
NEW YORK, NY 37 92.0 $5.00 
WARRINGTON, PA 25 122.0 $6.48 
AMBLER, PA 24 78.0 $4.19 
PHILA,PA 23 54.0 $2.95 
EDDINGTON. PA 22 152.0 $8.03 

Toll Free 

44.0 $2.29 
7.2 $1 .73 

33.0 $1 .72 
25.0 $1.30 
22.0 $1.15 
22.0 $1.15 
22.0 $1.15 

EDDINGTON, PA 18.0 $0.94 
BOSTON, MA 18.0 $0.04 
WARRINGTON. PA 18.0 $0.94 

est Duration Calls Toll Free. . • 
(215) 555-1059 EDDINGTON, PA 44.0 $2.29 
949) 555-1226 IRVINE. CA 33.0 $1.7: 

(215) 555-1059 EDDINGTON, PA 25.0 $1.3L 
(610) 555-1268 CONSHOHCKN, PA 22.0 $1.15 
(303) 555-1404 ENGLEWOOD, CO 22.0 $1.15 
(615) 555-1524 22.0 $1.15 
(215) 555-1059 EDDINGTON, PA 18.0 $0.94 
(617) 555-1020 BOSTON.MA 18.0 $0.94 
(215) 555-1200 WARRINGTON. PA 18.0 $0.94 
(215) 555-1059 EDDINGTON, PA 18.0 $0.94 

Dally Call Summary (Inbound) 

$14,00 

$12.00 

$10.00 

$8.00 

$8.00 

$4,00 

$200 

II 
'l I 

'. 5 
I .Js 41\4' I I 

4/il 
I 

3/2i 3130 4/2 4/11 4/17 4/20 4/2 
$0.00 

Da 
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ACCOUNT MANAGEMENT REPORTS 

$30.0 0 

$25.0 0 

$20.0 

J> 

: 

~ $15.0 0 
C 
a 

$10.0 0 

$5.0 0 

$0.0 0 

Usage By Time Of Day (Inbound) 

-

-
_I •--I I I I I _I I I I I I I 

12:am 311m 6am 9am 12pm 3pm 8pm 9pm 

Time 

Total Monthly Usage By Call Type (Inbound) 

• International {2%) 
D State to State (66%) 
• lnState (32'1'o) 

For Customer Service Call (800} 276-2384 
Invoice Number: 17745554 

I I 

Tab 7, Page 53 

ACCOUNT MANAGEMENT REPORTS 
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SERVICE NUMBER SUMMARY 

Service Number: (203) 555-1787 ( OfflceSulte Smartphone) 

LINE CHARGES, FEATURES & FEES 
!service number:~203) 555-1787 I 
-·ifiMli·l·-4\MP•41,\•i•ieii 
04/27 - 05/26 OfflceSulte Mobile S01lpho11e $1.95 6 $11.70 

TOTAL RECURRING CHARGES $11.70 

Service Number: (210) 555-1982 ( OfficeSulte Fax - 800) 

LINE CHARGES, FEATURES & FEES 
!s ervice number:.210) 555-1982 I 
-·J4UMl&i·-MM•IP•4eii•i'leli 
04/27 - 05/26 OfficeSuite Fax $20.00 1 $20.00 

TOTAL RECURRING CHARGES $20.00 

OTHER ITEMIZED USAGE SUMMARY 
jservice num~I 

l•/4M/.iii•/,~4iiii•i•i.\i 
eFax Usage 24 $0,00 $0.00 

OTHER ITEMIZED USAGE TOT AL $0.00 

Service Number: (215) 555-1655 ( OfficeSuite Fax 800) 

Service Number: (215) 555-1712 { OfficeSuite Fax - 800) 

LINE CHARGES, FEATURES & FEES 

~~~ I -;ffiM•if.4,i@i,ii 
04/27 - 05/26 OfficeSuite Fax $20.00 1 $20.00 

TOTAL RECURRING CHARGES $20.00 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

Tab 7, Page 54 

SERVICE NUMBER SUMMARY 

Service Number: {302) 555-1053 ( OfficeSuite Phone Professional 3YR) 

LONG DISTANCE USAGE SUMMARY 
[service num~ J 
j .. 4i4ij,jjj.j,~Zl1@•i3 
Regional 1 3.0 $0.00 

LONG DISTANCE USAGE TOTAL $0.00 

Service Number: (302) 555-1113 ( OfficeSuite Fax - First Fax 400 
Package Free) 

LONG DISTANCE USAGE TOTAL 

Service Number: (302) 555-1261 ( OfficeSulte Phone Professional 3YR) 

LONG DISTANCE USAGE SUMMARY 
jservicenum~ J 
l•)M4il§jj.j.-ij.,j,jlj,i 
Regional 12 52.0 $0.00 
State to State 25 138.0 $0.00 

LONG DISTANCE USAGE TOTAL $0.00 

Service Number: (302) 555-1351 ( OfficeSulte Phone Professional 3YR) 

LONG DISTANCE USAGE SUMMARY 
!Servicenum~ J 
i•iM41Mli•i,~4,,Mii,i 
State to State 10 10.5 $0.00 

LONG DISTANCE USAGE TOT AL $0.00 
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SERVICE NUMBER SUMMARY 

Service Number: (302) 555-1671 ( OfficeSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 
jservice num~ I 
j1i4-i4jj.jj@, ............... J,,/.jii,ii 
Home Region 8 25.0 $0.00 
LOCAL USAGE TOTAL $0.00 

LONG DISTANCE USAGE SUMMARY 
[service num~ I 
i•i4Mi•ili•i, ............... 4,,i•i'i,ii 
Regional 12 29.0 ·$0.00 
State to State 2 3.5 $0.00 
LONG DISTANCE USAGE TOTAL $0.00 

Service Number: (302) 555-1691 ( OfficeSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 
[servlce num~ I 
i•JMYMl/·j,~4',Mii,11 
Home Region 55 221.0 $0.00 
LOCAL USAGE TOTAL $ 

Regional 
State to State 
LONG DISTANCE USAGE TOTAL 

Service Number: (302) 555-1694 ( Office 

LONG DISTANCE USAGE SUMMA 

Service Number: (302) 555-1708 ( OfficeSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 
[Service num~ ~ 

i•Jii•i•ili,i,~ 
Home Region 1 1.0 $0.00 
LOCAL USAGE TOTAL $0.00 

For Customer Service Cati (800) 276-2384 
Invoice Number: 17745554 

Tab 7, Page 55 

SERVICE NUMBER SUMMARY 

LONG DISTANCE USAGE SUMMARY 
[Service number: (302) 555-1708 I 
i•JMYiihli'i·-
Regiona, 54 314.0 $0.00 
State to State 44 246.0 $0.00 
LONG DISTANCE USAGE TOTAL $0.00 

Sen,lce Number: {302) 555-1709 ( OfficeSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 

7 

Service Number: (302) 555-1730 ( OfficeSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 
!s ervice num~ I 
i•JM4miiM·~MbMi¥111CU 
Home Region 21 13.0 S0.00 
LOCAL USAGE TOTAL $0.00 

Service Number: (302) 555-1731 ( Offic:eSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 
!Servicenum~ i 

i•JMYiizili·i·-
Home Region 1 1.0 $0.00 
LOCAL USAGE TOT AL $0.00 

LONG DISTANCE USAGE SUMMARY 
lservicenum~ ~ 
i•JMY@h,I, - $,,i§ij.j 
Regional 3 6.0 $0.00 
LONG DISTANCE USAGE TOTAL $0.00 
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SERVICE NUMBER SUMMARY 

Service Number: (302) 555-1780 ( OfficeSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 
[service number: (302) 555-1780 I 
i•JMYll•iii•i,-
Home Region 3 10.0 $0.00 

LOCAL USAGE TOTAL $0.00 

LONG 01ST ANCE USAGE SUMMARY 
fservicenum~ I 
i•i44ii•ilih,~4,•i•i•ieii 
Reglonal 88 287.0 $0.00 
State to State 78 213.0 $0.00 

LONG DISTANCE USAGE TOTAL $0.00 

Service Number: (302) 555-1781 ( OfficeSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 
[Servicenum~ I 
i•J4iiihli,i,111111111111111-i,,Mii,ii 
Home Region 34 33.0 $0.00 

LOCAL USAGE TOTAL $ 

Regional 
State to State 

LONG DISTANCE USAGE TOTAL 

Service Number: (302) 555-1783 ( Office 

LONG DISTANCE USAGE SUMMARY 
!service number: (302) 555-1783 I 
l•i,YIHiiM,-·i,,i,jidii 
Regional 6 11.0 $0.00 
State to State 31 159.0 $0.00 

LONG DISTANCE USAGE TOTAL $0.00 

For Customer Service Call (800} 276-2384 
Invoice Number: 17745554 

Tab 7, Page 56 

SERVICE NUMBER SUMMARY 

Service Number: (302) 555-1784 ( OfficeSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 
fservicenum~I 

i•M@ll·1/i-i,~ 
Home Region 2 6.0 $0.00 

LOCAL USAGE TOT AL $0.00 

LONG DISTANCE USAGE SUMMARY 
jservicenum~ I 
l•JMYll•iii•l·-4,,i,iii,ii 

14 

22 

OTHER ITEMIZED USAGE SUMMARY 

37.0 
160.5 

$0.00 
$0.00 

$0.00 

!service nui l 
i•JM§Mh·i, · · -ZieeM:Wi 
eFax Usage 5350 $0.04 $214.00 

OTHER ITEMIZED USAGE TOTAL $214.00 

0001 03/01 08:16AM eFAX: 3PagesTo: &445SS1939 
0002 03/01 08:37AM eFAX: 16 Pages To: 844S551939 
0003 03/01 08:52AM eFAX: 18 Pages To: 8445551939 
0004 03/01 06:SSAM eFAX: 1 Page To: 8445551939 
0005 03/01 09:23AM eFAX: 16 Pages To: 8445551939 
0006 03/01 09:38AM eFAX: 12 Pages To: 8445551939 
0007 03/01 10:10AM eFAX: 22 Pages To: 8445551939 
0008 03/01 10:32AM eFAX: 16 Pages To: 6445551939 
0009 03/01 10:50AM eFAX: 17 Pages To: 8445551939 
0010 03/01 11:25AM eFAX: 2 Pages To: 8665551678 
0011 03/01 11:39AM eFAX: 4 Pages To: 8445551939 
0012 03/01 11:40AM eFAX: 2 Pages To: 5155551034 
0013 03/01 11:53AM eFAX: 11 Pages To: 844555194\ 
0014 03/01 01:50PM eFAX: 20 Pages To: 8665551268 
0015 03/01 01:52PM eFAX: 2 Pages To: 8665551878 
0016 03/01 01:52PM eFAX: 23 Pages To: 8445551939 
0017 03/01 02:14PM eFAX: 21 Pages To: 8445551039 
0016 03/02 07:32AM eFAX: 26 Pages To: 8445551939 
0019 03/02 08:03AM eFAX: 1 Page To: 6445551939 
0020 03/02 08:04AM eFAX: 1 Page To: 6445551939 
0021 03/02 08:09AM eFAX: 1 Page To: 8445551939 
0022 03/02 08:17AM eFAX: 4 Pages To: 8445551939 
0023 03/02 08:22AM eFAX: 7 Pages To: 8665551242 
0024 03/02 08:24AM eFAX: 2 Pages To: 8665551878 

!11,I·i'l,H 
$0.120 
$0.640 
$0.720 
$0.040 
$0,640 
$0.480 
$0.860 
$0.640 
$0.680 
$0.080 
$0,160 
$0,080 
$0.440 
$0.800 
$0.080 
$0.920 
$D.340 
$1 .040 
$0.040 
$0.040 
$0.040 
$0.160 
$0.280 
$0.060 
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SERVICE NUMBER SUMMARY 

Line Date Time Description Amount 
0025 03/02 09:21AM eFAX: 18 PaQes To: 8445551939 $0.720 
0026 03102 09:56AM &FAX: 23 Pages To: 8445551939 $0.920 
0027 03102 10:27AM eFAX: 4 Pages To: 5155551034 $0.160 
0028 03/02 10:27AM eFAX: 19 Pages To: 8445551939 $0.760 
0029 03/02 11:12AM eFAX: 19 Pages To: 8445551939 $0.760 
0030 03102 11:14AM eFAX: 17 Pages To: 8445551939 $0.680 
0031 03/02 11:33AM eFAX: 19 Pages To: 8445551939 $0.760 
0032 03/02 11:44AM eFAX: 18 Pages To: 8445551939 $0.720 
0033 03/02 11:46AM eFAX: 17 Pages To: 8445551939 $0.680 
0034 03/02 12:16PM eFAX: 19 Pages To: 8445551939 $0.760 
0035 03/02 12:27PM eFAX: 19 Pages To: 8445551039 $0.760 
0036 03/02 12:30PM eFAX: 12 Pages To: 8445551939 $0.480 
0037 03/02 12:33PM eFAX: 4 Pages To: 86655S1373 $0.160 
0038 03102 12:35PM eFAX: 9 Pages To: 8665551242 $0.360 
0039 03/02 12:36PM eFAX: 6 Pages To: 8775551120 $0.240 
0040 03/02 12:37PM eFAX: 10 Pages To: 8005551217 $Q,400 
0041 03/02 12:39PM eFAX: 7 Pages To: 8775551264 $0.280 
0042 03/02 12:41PM eFAX: 7 Pages To: 8775551264 $0.280 
0043 03/02 12:43PM eFAX: 3 Pages To: 8775551118 $0.120 
0044 03/02 12:45PM eFAX: 3 Pages To: 8665551372 $0.120 
004S 03102 12:57PM eFAX: 16 Pages To: 8445551939 $0.640 
0046 03/02 01:13PM eFAX: 12 Pages To: 8775551264 $0.480 
0047 03/02 01:13PM eFAX: 14 Pages To: 8445551939 $0.560 
0048 03102 01:13PM eFAX: 2 Pages To: 6665551878 $0.080 
0049 03/02 01:13PM eFAX: 21 Pages To: 8445551939 $0.840 
0050 03102 01:19PM eFAX: 3 Pages To: 8445551939 $0.120 
0051 03/02 01:25PM eFAX: 1 Pa9& To: 8445S51939 $0.040 
0052 03/02 01:23PM eFAX: 3 Pages To: 8445551939 $0.120 
0053 03/02 01:32PM eFAX: 2 Pages To: 8665551878 $0.080 
0054 03/02 01:34PM eFAX: 2 Pages To: 8665551878 $0.080 
0055 03/02 01:57PM eFAX: 15 Pages To: 6445551939 $0.600 
0056 03/02 02:04PM eFAX: 15 Pages To: 8445551939 $0.600 
0057 03/02 02:06PM eFAX: 17 Pages To: 8445551939 $0,680 
0058 03/02 02:20PM eFAX: 2 Pages To: 8665551678 $ 
0059 03/02 02:21PM eFAX: 18 Pages To: 8445551939 $ 
0060 03/02 02:22PM eFAX: 4 Pages To: 844S5S1939 so. 
)061 03/05 07:31AM eFAX: 15 Pages To: 8445551941 so. 
,)062 03/05 07:43AM eFAX: 7 Pages To: 8445551939 $0.2 
0063 03/05 08:0SAM eFAX: 6 Pages To: 8445551941 $0.24 
0064 03/05 08:45AM eFAX: 4 Pages To: 6775551113 0 
0065 03/0S 10:09AM eFAX: 19 Pages To: 8445551939 
0066 03/05 10:43AM eFAX: 19 Pages To: 8445551939 
0067 03/05 10:53AM eFAX: 20 Pages To: 8445551939 
0068 03105 10:57AM &FAX: 1 Pags To: 6885551351 
0069 03105 11:44AM eFAX: 3 Pages Inbound o. 0 
0070 03105 12:34PM eFAX: 16 Pa98S To: 6445551939 .640 
0071 03/05 12:53PM eFAX: 4 Pages Inbound S0.160 
0072 03/05 12:58PM eFAX: 17 Pages To: ~445 $0.680 
0073 03/05 01:49PM eFAX: 21 Pages To: 84 $0.840 
0074 03/05 01:54PM eFAX: 6 Pages To: 877 $0.240 
0075 03/05 01:57PM eFAX: 7 Pages To: 877 $0.280 
0076 03/05 02:04PM eFAX: 7 Pages To: 8775 $0.280 
0077 03/05 02:0SPM eFAX: 2 Pages To: 8665551878 $0.080 
0076 03/05 02:05PM eFAX: 19 Pages To: 8445551 $0.760 
0079 03/05 02:05PM eFAX: 2 Pages To: 8445551939 $0.060 
0080 03105 02:54PM eFAX: 3 Pages Inbound $0.120 
0081 03/05 02:56PM eFAX: 15 Pages To: 8445551939 $0-600 
0082 03/06 08:10AM eFAX: 13 Pages To: 8445551939 $0.520 
0083 03/06 08:26AM eFAX: 10 Pages To: 8445551939 $0.400 
0084 03/06 09:01AM eFAX: 13 Pages To: 8445551939 $0.520 
0085 03/06 09:27AM eFAX: 14 Pages To: 8445551939 $0.560 
0036 03/06 09:45AM eFAX: 13 Pages To: 8445551939 $0.520 
0087 03/06 09:56AM eFAX: 18 Pages To: 8445551939 $0.720 
0088 03/06 10:11AM eFAX: 3 Pages To: 8775551118 $0.120 
0089 03/06 10:14AM eFAX: 3 Pages To: 8665551373 $0.120 
0090 03/06 10:18AM eFAX: 5 Pages To: 8045551300 $0.200 
0091 03/06 10:19AM eFAX: 20 Pages To: 8445551939 $0.800 
0092 03106 10:22AM eFAX: 4 Pages To: 6665551563 $0.160 
0093 03/06 10:22AM eFAX: 4 Pages To: 8665551563 $0.160 
0094 03/06 10:25AM eFAX: 5 Pages To: 6775551120 $0.200 
0095 03/06 10:31AM eFAX: 20 Pages To: 8445551039 $0.800 
0096 03/06 10:44AM eFAX: 14 Pages To: 8445551939 $0.560 
0097 03/06 10:47.AM eFAX: 2 Pages To: 8665551878 $0.060 
0098 03/06 10:50.AM eFAX: 15 Pag&s To: 8445551939 $0,600 
0099 03/06 10:51.AM eFAX: 3 Pages To: 8445551939 $0.120 
0100 03/06 11:13AM eFAX: 18 Pages To: 8445551939 $0,720 
0101 03/06 11:14AM eFAX: 2 Pages To: 86655S1678 $0.080 
0102 03/06 11:14AM .. FAX: 2 Pages To: 8665551878 $0.060 
0103 03/06 11:17AM eFAX: 2 Pages To: 8665551878 $0.080 
0104 03/06 11:16AM eFAX: 2 Pages To: 8665551878 $0.080 

I 0105 03/06 11:20AM eFAX: 6 Pages To: 6445551941 $0.240 
0106 03/06 11:39AM eFAX: 20 Pages To: 8445551939 $0.800 
0107 03/06 11:49AM eFAX: 16 Pages To: 8445551939 $0.640 

For Customer Service Call (800} 276-2384 
Invoice Number: 17745554 

Tab 7, Page 57 

SERVICE NUMBER SUMMARY 

Line Date Time Description Amount 
0'108 
0109 
0110 
0111 
0112 
0113 
0114 
0115 
0116 
0117 
0116 
0119 
0120 
0121 
0122 
0123 
0124 
0125 
0126 
0127 
0128 
0129 
0130 
0131 
0132 
0133 
0134 
0135 

0 
0148 
0149 
0150 
0151 
0152 
0153 
01S4 
0155 
0156 
0157 
0158 
0159 
0160 
0161 
0162 
0163 
0164 
0165 
0166 
0167 
0168 
0169 
0170 
0171 
0172 
0173 
0174 
0175 
0176 
0177 
0178 
0179 
0180 
0181 
0182 
0183 
0184 
016S 
0186 
0167 
0188 
0189 
0190 

03/06 
03/06 
03106 
03/06 
03/06 
03/07 
03/07 
03/07 
03/07 
03/07 
03/07 
03/07 
03107 
03/07 
03/07 
03/07 
03/07 
03/07 
03/07 
03107 
03/07 
03/07 
03/07 
03/07 
03/07 
03/07 

7 

03 
3/0 

7 
7 

03107 
03/07 
03/07 
03/07 
3/07 

03Jo7 
03/07 
03/07 
03/07 
03/07 
03/07 
03/07 
03107 
03/07 
03/07 
03/08 
03/08 
03/08 
03/08 
03108 
03108 
03/08 
03/08 
03/06 
03108 
03/0S 
03108 
03/08 
03/06 
03/08 
03/08 
03/08 
03/06 
03108 
03/08 
03/08 
03/08 
03/08 
03/08 
03/08 
03/08 
03/08 
03/08 
03/06 
03/08 
03/06 
03/08 
03/06 
03108 
03/06 
03/08 

11:53AM 
12:05PM 
12:05PM 
12:26PM 
12:26PM 
06:32AM 
07:28AM 
07:29AM 
08:00AM 
oa:12AM 
08:13AM 
08:13AM 
08:28AM 
08:32AM 
08:36AM 
09:04AM 
09:44AM 
09:50AM 
10:1 7A 
10:2 
1 

M 
01: 6PM 
01:31PM 
01:35PM 
01:37PM 
01:41PM 
01:52PM 
01:55PM 
01:59PM 
02:09PM 
02:11PM 
02:17PM 
02:27PM 
02:37PM 
02:40PM 
02:44PM 
07:44AM 
08:00AM 
06:00AM 
08:10AM 
06:14AM 
08:16AM 
08:18AM 
08:19AM 
08:24AM 
08:27AM 
08:3SAM 
08:44AM 
06:55AM 
09:00AM 
10:56AM 
11:31AM 
11:31AM 
11:35AM 
11:35AM 
01:00PM 
01:03PM 
01:03PM 
01:14PM 
01:1SPM 
01:16PM 
01:17PM 
01:24PM 
01:24PM 
01:25PM 
01:26PM 
01:281'M 
01:29PM 
01:31PM 
01:35PM 
01:36PM 
01:44PM 

eFAX: 13 Pages To: 8445551!!39 
eFAX: 11 Pages To: S445SS1939 
eFAX: 2 Pages To: 5155551034 
eFAX: 2 Pages To: 5155551034 
eFAX: 15 Pages To: 8445551939 
eFAX: 11 Pages To: 8005551761 
eFAX: 20 Pages To: 8445551939 
eFAX: 2 Pages To: 84455S1939 
eFAX: 3 Pages To: 8445551939 
eFAX: 8 Pages To: 8445551939 
eFAX: 2 Pages To: 8665551878 
eFAX: 18 Pages To: 8445551939 
eFAX: 16 Pages To: 8445551939 
eFAX: 3 PagBS To: 644S551939 
eFAX: 19 Pages To: 8445551939 
eFAX: 1 Pa9& To: 6445551939 
eFAX: 15 Pages To: 8445551939 

FAX: 21 Pages To: 8445551939 
.AX: 15 Pages To: 8445551939 

eFAX: 18 Pages To: 8445551939 
of Pages To: 8445551939 
eE 8 Pages To: 8445551939 

: 16 Pa To: 8445551939 
AX: 23 P, To: 84455S1939 

FAX: 1 es To: 84455S1939 
ages To: 8445551939 

e Pages To: 6445551939 
eF • 1 Page To: 8775551037 

AX: 3 Pages To: 8665551878 
oFAX: 15 Pages To: 8445551939 
eFAX: 27 Pages To: 8445551939 
eFAX: 6 Pages To: 8775551120 
eFAX: 6 Pages To: 8665551242 
eFAX: 16 Pages To: 8445551939 
eFAX: 15 Pages To: 8445551939 
eFAX: 16 Pages To: 8445551939 
eFAX: 19 Pages To: 8445551939 
eFAX: 16 Pages To: 8445551939 
eFAX: 18 Pages To: 8445551939 
eFAX: 2 Pages To: 5155551034 
eFAX: 22 Pages To: 8445551939 
eFAX: 17 Pages To: 8445551939 
eFAX: 16 Pages To: 8445551939 
eFAX: 15 Pages To: 8445551939 
eFAX: 18 Pages To: 8445551939 
eFAX: 19 Pages To: 8445551939 
eFAX: 19 Pages To: 8445551939 
eFAX: 17 Pag&s To: 8445551939 
eFAX: 17 Pages To: 8445551939 
eFAX: 17 Pages To: 8445551939 
eFAX: 6 Pages To: 8665551678 
eFAX: 18 Pages To: 8445551939 
eFAX: 2 Pages To: 8885551351 
eFAX: 19 Pages To: 8445551939 
eFAX: 6 Pages To: 8775551264 
eFAX: 14 Pages To: 8445551939 
eFAX: 17 Pages To: 8445551939 
"FAX: 19 Pages To: 8445551939 
eFAX: 7 Pages To: 8775551264 
eFAX: 1 Page To: 2605551567 
eFAX: 7 Pages To: 8775551264 
eFAX: 14 Pages To: 8445551939 
eFAX: 3 Pages To: 6445551939 
eFAX: 3 Pages To: 64455S1939 
eFAX: 3 Pages To: 8445551939 
eFAX: 3 Pages To: 8445551939 
eFAX: 21 Pages To: 8445551939 
eFAX: 4 Pages To: 8665551242 
eFAX: 16 Pages To: 8445551939 
eFAX: 26 Pag&s To: 8445551939 
eFAX: 4 Pages To: 8665551242 
eFAX: 3 Pages To: 8775551118 
eFAX: 3 Pages To: 8665551373 
eFAX: 3 Pages To: 6665551878 
eFAX: 14 Pages To: 8445551939 
eFAX: 3 Pages To: 8665551878 
eFAX: 1 Page To: 8665551242 
eFAX: 6 Peges To: 8666661242 
eFAX: 4 Pages To: 8665551678 
eFAX: 10 Pages To: 8885551351 
eFAX: 3 Pages To: 8665551563 
eFAX: 5 Pages To: 8165551960 
eFAX: 2 Pages To: 5155551034 

$0.520 
$0.440 
$0.080 
$0.080 
$0.600 
$0.440 
$0.800 
$0.080 
$0.120 
$0.320 
$0.080 
$0.no 
$0.640 
$0.120 
$0.760 
$0.040 
$0.600 
$0.840 
So.600 
$0.720 
$0.880 
$1.120 
$0.640 
$0.920 
$0.720 
$0.880 
$0.720 
$0.040 
$0.120 
$0.600 
$1.060 
$0.240 
$0.240 
$0.640 
$0.600 
$0.640 
$0.760 
$0.640 
$0.720 
$0.080 
$0.880 
$0.680 
$0.640 
$0.600 
$0.720 
$0.760 
$0.760 
$o.680 
$0.680 
$0.680 
$0.240 
$0.720 
$0.080 
$0.760 
$0.240 
$0.560 
$0.660 
$0.760 
$0.260 
$0.040 
$0.280 
$0.560 
$0.120 
$0.120 
$0.120 
$0.120 
$0.840 
$0.160 
$0.640 
$1 .120 
$0.160 
$0.120 
$0.120 
$0.120 
$0.560 
$0.120 
$0.040 
$0.320 
$0.160 
$0.400 
$0.120 
$0.200 
$0.080 
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Tab 7, Page 58 

SERVICE NUMBER SUMMARY SERVICE NUMBER SUMMARY 

Line Date Time Description Amount Line Date Time Description Amount 
0191 03/08 01:44PM eFAX: 2 Pages To: 51S~51034 $0.080 0274 03/12 10:15AM eFAX: 13 Pages To: 8445551939 $0.520 
0192 03/08 01;44PM eFAX: 18 Pages To: 8445551939 $0.720 027$ 03/12 10:30AM eFAX: 15 Pages To: 8445551939 $0.600 
0193 03/08 01:51PM eFAX: 18 Pages To: 8445551939 $0.720 0276 03/12 10:30AM eFAX: 3 Pages To: 8445551939 $0.120 
0194 03/08 01:S4PM eFAX: 18 Pages To: 8445551939 $0.720 0277 03/12 10:30AM eFAX: 5 Pages To: 8445551941 $0.WO 
0195 03/08 01:57PM eFAX: 18 Pages To: 8445551939 $0.720 0278 03112 10:46AM eFAX: 3 Pages To: 8445551939 $0.120 
0196 03/08 02:01PM eFAX: 20 Pages To: 8445551939 $0.800 0279 03/12 10:49AM eFAX: 15 Pages To: 8445551939 $0,600 
0197 03/08 02:05PM eFAX: 19 Pages To: 8445551939 $0.760 0280 03/12 10:52AM eFAX: 3 Pages To: 8445551060 $0.120 
0198 03/08 02:14PM eFAX: 19 Pages To: 8445551939 $0.760 0281 03/12 11:03AM eFN<: 25 Pages To: 8445551939 $1 .000 
0199 03/08 02:19PM eFAX: 21 Pages To: 8445551939 $0.840 0282 03/12 11:06AM eFAX: 15 Pages To: 8445551939 $0.600 
0200 03/09 08:35AM eFAX: 3 Pages To: 8445551939 $0.120 0283 03/12 11:07AM eFAX: 12 Pages To: 8445551939 $0.480 
0201 03/09 09:10AM eFAX: 3 Pages To: 8445551939 $0.120 0264 03/12 11:10AM eFAX: 4 Pages To: 8445551939 $0.160 
0202 03/09 09:13AM eFAX: 3 Pages To: 844SS51939 $0.120 0285 03/12 11:13AM eFAX: 14 Pag&S To: 8445551939 $0.560 
0203 03/09 09:22AM eFAX: 3 Pages To: 844SS51939 $0.120 0286 03/12 11:16AM eFAX: 3 Pages To: 8445551060 $0.120 
0204 03/09 09:25AM eFAX: 3 Pages To: 844~51939 $0.120 0287 03112 11:17AM eFAX: 4 Pages To: 8445551939 $0.160 
0205 03/09 09:31AM eFAX: 3 Pages To: 8445551939 $0.120 0288 03/12 11:19AM eFAX: 11 Pages To:8445551939 $0,440 
0206 03/09 09:34AM eFAX: 3 Pages To: 844SS51939 $0.120 0269 03/12 11:22AM eFAX: 3 Pages To: 8445551939 $0.120 
0207 03/09 09:36AM eFAX: 3 Pages To: 8445551939 $0.120 0290 03/12 11:26AM eFAX: 20 Pages To: 8445551939 $0.800 
0206 03/09 og:41AM eFAX: 3 Pages To: 8445551939 $0.120 0291 03/12 12:49PM FAX: 3 Pages To: 412SS51520 $0.120 
0209 03/09 09:44AM eFAX: 3 Pages To: 8445551939 $0.120 0292 03/12 12:57P AX: 3 Pages To: 6445551939 $0.120 
0210 03/09 09:47AM eFAX: 3 Pages To: 8445551939 $0.120 0293 03/12 12:5 eFAX: 16 Pages To: 8445551939 $0.640 
0211 03/09 09:47AM eFAX: 3 Pages To: 844SS51939 $0.120 0294 03/12 0 eF Pages To: 8445551939 $0.120 
0212 03/09 09:49AM eFAX: 3 Pages To: 844~51939 $0.120 0295 03/12 eF. 14 Pages To: 8445551939 $0.560 
0213 03/09 09:54AM eFAX: 3 Pages To: 8445551939 $0.120 0296 03112 ' 14 Pa To: 8445551939 $0.560 
0214 03./09 09:55AM eFAX: 3 Pages To: 844~51939 $0.120 0297 03/12 AX: 4P o: 8445551939 $0-160 
0215 03/09 09:56AM eFAX: 3 Pages To: 8445551939 $0.120 0298 03/12 FAX: 4 s To: 8445551939 $0.160 
0216 03/09 09:58AM eFAX: 3 Pages To: 8445551939 $0.120 0299 03/13 go To: 8445551939 $0.040 
0217 03/09 10:01AM eFAX: 3 Pages To: 8445551939 $0.120 0300 13 8 Page To: 8445551939 $0.040 
0218 03/09 10:03AM eFAX: 3 Pages To: 8445551939 $0.120 0301 of • 3 Pages To: 6445551939 $0.120 
0219 03/09 10:04AM eFAX: 3 Pages To: 8445551939 $0.120 0 AX: 2 Pages To: 8445551939 $0.060 
0220 03/09 10:06AM eFAX: 3 Pages To: 8445551939 $0.120 3/1 eFAX: 15 Pages To: 8445$51939 $0.600 
0221 03/09 11:37AM .. FAX: 4 Pay<,~ To: 877!>551120 $0.160 13 eFAX: 3 Pages To: 8445551939 $0.120 
0222 03/09 11:39AM eFAX: 4 Pages To: 8775551120 $0.160 3/13 AM eFAX: 2 Pages To: 8665551678 $0.080 
0223 03/09 11:45AM eFAX: 3 Pages To: 844SSS1939 $0.120 03/13 08! 91\M eFAX: 6 Pages To: 6775551118 $0.240 
0224 03/09 11:49AM eFAX: 6 Pages To: 8445551939 $ 03/13 08:55AM eFAX: 4 Pages To: 8775551118 $0.160 
0225 03/09 11:52AM eFAX: 17 Pages To: 8445551939 03/13 09:14AM eF-'v<: 3 Pages To: 8445551939 $0.120 
0226 03/09 12:00PM eFAX: 4 Pages To: 844~51939 03/13 09:17AM eFAX: 12 Pages To: 8445551939 $0.480 
0227 03/09 12:03PM eFAX: 13 Pages To: 34455$1939 3/13 09:33AM eFAX: 4 Pages To: 8775551118 $0.160 
0228 03/09 12:22PM eFAX: 13 Pages To: 8445551939 03/13 10:25AM eFAX: 17 Pages To:8445551939 $0.66 
0229 03/09 12:23PM eFAX: 4 Pages To: 8445551939 03/13 10:31AM eFAX: 3 Pages To: 8445551939 $0.12L 
0230 03/09 12:31PM eFAX: 4 Pages To: 8445551939 03/13 10:50AM eFN<: 14 Pages To: 8445551939 $0.560 
0231 03/09 12:32PM eFAX: 2 Pages To: 8665551373 0314 03/13 10:58AM eFAX: 4 Pages To: 8775S51037 $0.160 
0232 03/09 12:33PM eFAX: 14 Pages To: 8445551939 0315 03/13 11:01AM eFAX: 3 Pages To: 8665551242 $0.120 
0233 03/09 12:45PM eFAX: 17 Pages To: 8445551939 0316 03/13 11:17AM eFAX: 7 Pages To: 8005551806 $0.280 
0234 03/09 12:48PM eFAX: 3 Pages To: 8445551939 0317 03/13 11:20AM eFAX: 4 Pages To: 8665551563 $0.160 
0235 03/09 12:49PM eFAX: 14 Pag&S To: 8665551242 0. 0318 03/13 11:23AM eFAX: 5 Pages To: 8165551980 $0.200 
0236 03109 12:54PM eFAX: 3 Pages To: 8445551939 .120 0319 03/13 11:32AM eFAX: 3 Pages To: 8445551939 $0.120 
0237 03/09 12:54PM eFAX: 4 Pages To: 8775551 S0.160 0320 03/13 11:33AM eFAX: 19 Pag&S To: 8445551939 $0.760 
0238 03/09 12:54PM eFAX: 16 Pages To: 8445 $0.640 0321 03/13 11:59AM eFAX: 18 Pages To: 8445551939 $0.720 
0239 03/09 12:54PM eFAX: 7 Pages To: 877 $0.280 0322 03/13 12:02PM eFAX: s Pages To: 8665551876 $0.200 
0240 03109 12:55PM eFAX: 5 Pages To: 666 $0.200 0323 03/13 12:02PM eFAX: 5 Pages To: 8445551939 $0.200 
0241 03/09 12:56PM eFAX: 6 Pages To: 866 $0.240 0324 03/13 12:05PM eFAX: 6 Pages To: 8665551242 $0.240 
0242 03/09 01:04PM eFAX: 15 Pages To: 844 $0.600 032$ 03/13 12:06PM eFAX: s Pages To: 8665551878 $0.200 
0243 03/09 01:08PM eFAX: 5 Pages To: 8665551878 $0.200 0326 03/13 12:08PM eFAX: 4 Pages To: 8665551242 $0.160 
0244 03/09 01:19PM eFAX: 3 Pages To: 844555193 $0.120 0327 03/13 12:09PM eFAX: 8 Pages To: 8775551120 $0.320 
0245 03/09 01:23PM eFAX: 17 Pages To: 844555193 $0.660 0328 03/13 12:12PM eFAX: 7 Pages To: 8775$51120 $0.280 
0246 03/09 01:31PM eFAX: 3 Pages To: 84455S1939 $0.120 0329 03/13 12:50PM eFAX: 16 Pages To: 8445551939 $0.640 
0247 03/09 01:44PM eFAX: 3 Pages To: 8445551939 $0.120 0330 03/13 01:26PM eFAX: 17 Pa9es To: 8445551939 $0.680 
0248 03/09 01:48PM eFAX: 14 Pages To: 8445551939 $0.560 0331 03/13 01:26PM eFAX: 5 Pages To: 8665551242 $0.200 
0249 03/09 02:19PM eFAX: 4 Pages To: 8445551939 $0. 260 0332 03/13 01:28PM eFAX: 4 Pages To: 877555! 120 $0.160 
0250 03112 07:52AM eFAX: 4 Pages To: 844$551939 $0.160 0333 03/13 01:28PM eFAX: 4 Pages To: 8005551806 $0.160 
0251 03112 07:SSAM eFAX: 13 Pages To: 8445551939 $0.520 0334 03/13 01:30PM eFAX: 4 Pages To: 8665551373 $0.160 
0252 03/12 07:56AM eFAX: 4 Pages To: 8445551939 $0.160 0335 03/13 01:33PM eFAX: 7 Pages To: 877S$51120 $0.280 
0253 03112 07:58AM eFAX: 11 Pages To: 8445551939 $0.440 0336 03/13 01:35PM eFAX: 7 Pages To: 8665551242 $0.280 
0254 03/12 08:00AM eFAX: 14 Pages To: 8445551939 $0.560 0337 03113 01:4SPM eFAX: 4 Pages To: 8445551939 $0.160 
0255 03112 08:01AM eFAX: 4 Pages To: 844~51939 $0.160 0338 03/13 01:48PM eFAX: 14 Pages To: 8445551939 $0.S60 
0256 03/12 08:03AM eFAX: 14 Pages To: 84455S1939 $0.560 0339 03/13 01:51PM eFAX: 13 Pages To: S44$5S1939 $0.520 
0257 03112 08:04AM eFAX: 4 Pages To: 84455S1939 $0.160 0340 03/13 01:52PM eFAX: 5 Pages To: 8445551939 $0.200 
0258 03/12 08:04AM eFAX: 3 Pages To: 8445551939 $0.120 0341 03/13 01:52PM eFAX: 2 Pages To: 8665551878 $0.080 
0259 03112 08:0SAM eFAX: 3 Pages To: 8445551939 $0.120 0342 03/13 01:$4PM eFAX: 4 Pages To: 8445551939 $0.160 
0260 03/12 06:0SAM eFAX: 3 Pages To: 8445551939 $0.120 0343 03/13 01:57PM eFAX: 10 Pages To: 8445551939 $0-400 
0261 03112 08:18AM eFAX: 15 Pages To: 8445SS1939 $0.600 0344 03/14 07:36AM eFAX: 6 Pages To: 8445551939 $0.240 
0262 03/12 06:40AM eFAX: 15 Pages To: 8445551939 $0.SOO 0345 03/14 07:36AM eFAX: 3 Pages To: 8445551939 $0.120 
0263 03112 08:44AM eFAX: 16 Pages To: 3445551939 $0.640 0346 03114 07:40AM eFAX: 3 Pageos To: 8445551939 $0.120 
0264 03112 06:44AM eFAX: 3 Pages To: 8445551939 $0. 220 0347 03/14 07:52AM eFAX: 3 Pages To: 8445551939 $0.120 
0265 03112 08:47AM eFAX: 14 Pages To: 8445551939 $0.560 0348 03/14 07:55AM eFAX: 12 Pages To: S44S551939 $0.480 
0266 03112 09:00AM eFAX: 3 Pages To: 8445551939 $0.120 0349 03/14 08:05AM eFAX: 4 Pages To: 8445551939 $0.160 
0267 03112 09:30AM eFAX: 1 Page To: 8445551939 $0.040 0350 03/14 08:08AM eFAX: 13 Pages To: 644$5S1939 $0.520 
0268 03112 09:53AM eFAX: 3 Pages To: 844~51939 $0.120 0351 03/14 06:0SAM eFAX: 3 Pages To: 8445551939 $0.120 
0269 03/12 09:55AM eFAX: 1 Page Inbound $0.D40 0352 03/14 08:25AM eFAX: 17 Pages To: 8445551939 $0.680 
0270 03112 09:57AM eFAX: 16 Pages To: 8445551939 $0.640 0353 03/14 09:29AM eFAX: 4 Pages To: 8005551217 $0.160 
0271 03/12 09:SBAM eFAX: 3 Pages To: 844~51939 $0.120 0354 03/14 09:30AM eFAX: 2 Pages To: 8445551939 $0.080 
0272 03112 10:02AM eFAX: 3 Pages To: 8445551939 $0.120 0355 03/14 09:37AM eFAX: 1 Page To: 844SS51939 $0.040 
0273 03/12 10:07AM eFAX: 16 Pages To: 8445551939 $0.640 0356 03/14 09:39AM eFAX: 1 Page To: 8445551939 $0.040 

For Customer Service Call (800} 276-2384 
Invoice Number: 17745554 

Page23 



SERVICE NUMBER SUMMARY 

Line Date Time Description Amount 
0357 
0358 
0359 
0360 
0361 
0362 
0363 
0364 
0365 
0366 
0367 
0368 
0369 
0370 
0371 
0372 
0373 
0374 
0375 
0376 
0377 
0376 
0379 
0380 
0381 
0362 
0383 
0384 
0385 
0386 
0387 
0388 
0389 
0390 
0391 
0392 
?393 
)394 
0395 
0396 
0397 
0398 
0399 
0400 
0401 
0402 
0403 
0404 
0405 
0406 
0407 
0408 
0409 
0410 
0411 
0412 
0413 
0414 
0415 
0416 
0417 
0418 
0419 
0420 
0421 
0422 
0423 
0424 
0425 
0426 
0427 
0428 
0429 
0430 
0431 
0432 
0433 
0434 
0435 
0436 
0437 

. 0438 
0439 

03114 
03/14 
03114 
03/14 
03114 
03/14 
03/14 
03/14 
03/14 
03/14 
03/14 
03/14 
03/14 
03/14 
03/14 
03/14 
03/14 
03/14 
03/14 
03114 
03/14 
03/14 
03114 
03/14 
03/14 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03115 
03/15 
03/15 
03/1S 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/15 
03/1S 
03115 
03/15 
03/16 
03/16 
03116 
03/16 
03/16 
03/16 
03/16 
03116 
03/16 
03/18 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03116 
03116 

09:39AM eFAX: 1 Page To: 8445551939 
09:41AM eFAX: 2 Pages To: 8665551878 
09:45AM eFAX: 2 Pages To: 7855551169 
10:03AM eFAX: 2 Pages To: 8445551939 
10:14AM eFAX: 3 Pages To: 8445551939 
10:17AM eFAX: 19 Pages To:8445551939 
10:40AM eFAX: 15 Pages To: a445S51939 
10:42AM aFAX: 3 Pages To: 8445551060 
10:47AM eFAX: 3 Pages To: 84455S1939 
10:51AM eFAX: 15 Pages To: 8445551939 
10:55AM eFAX: 4 Pages To: 8445551939 
10:56AM eFAX: 15 Pages To: 8445551939 
11:01AM eFAX: 2 Pages To: 8665551878 
11:02AM eFAX: 14 Pages To: 8445551939 
11:03AM eFAX: 3 Pages To: 8445551939 
11 :06AM eFAX: 16 Pages To: 8445551939 
11:12AM eFAX: 17 Pages To: 8445551939 
11:22AM eFAX: 17 Pages To: 8445551939 
11:23AM eFAX: 2 Pages To: 8445551939 
11:26AM eFAX: 12 Pages To: 8775551264 
11:47AM eFAX: 17 Pages To: 8445551939 
12:01PM eFAX: 17 Pages To: 8445551939 
12:16PM eFAX: 17 Pages To: 8445551939 
12:50PM eFAX: 33 Pages To: 7855551169 
02:1 SPM eFAX: 5 Pages Inbound 
07:42AM eFAX: 1 Page To: 8445551939 
07:43AM eFAX: 1 Page To: 8445551939 
07:44AM eFAX: 1 Page To: 84455S1939 
08:15AM eFAX: 3 Pages To: 8445551939 
08:21AM eFAX: 13 Pages To: 3445551939 
08:38AM eFAX: 21 Pages To: 8445551939 
09:07AM eFAX: 1 Page To: 844SS51939 
09:17AM eFAX: 2 Pages To: 8665551678 
09:SOAM eFAX: 15 Pages To: 8445551939 
09:SOAM 0FAX: 3 Pages To: 8445551939 
10:03AM eFAX: 14 Pages To: 8445551939 
10:07AM eFAX: 2 Pages To: 8445551939 
10:09AM eFAX: 4 Pages To: 3665551563 
10:38AM eFAX: 14 Pages To: 8445551939 
11:06AM eFAX: 16 Pages To: 8445551939 
11:16AM eFAX: 18 Pages To: 8445551939 
11:16AM eFAX: 2 Pages To: 8775551264 
11:29AM eFAX: 5 Pages To: B165551980 
11:30AM eFAX: 4 Pages To: 8665551373 
11:44AM eFAX: 16 Pages To: 8445551939 
11:49AM eFAX: 15 Pages To: 8445551939 
12:03PM eFAX: 3 Pag$S To: 8445551 
12:06PM eFAX: 14 Pages To: 8445 
12:18PM eFAX: 4 Pag$S To: 8 
12:22PM eFAX: 2 Pages To: 866 
01 :10PM eFAX: 13 Pages To: 84 
01:27PM eFAX: 16 Pages To: 844 
Ol:41PM eFAX: 6 Pages To: 8445551939 
01:52PM eFAX: 1 Page To: 8445551939 .... __ .. 
01:56PM eFAX: 3 Pages To: 8445551939 
02:00PM eFAX: 13 Pages To: 8445551939 
02:02PM eFAX: 3 Pages To: 8445551939 
02:06PM eFAX: 15 Pages To: 8445551939 
02:10PM eFAX: 17 Pages To: 8445551939 
02:36PM eFAX: 25 Pages To: 8445551939 
02:43PM eFAX: 4 Pages To: 8445551939 
07:45AM eFAX: 2 Pages To: 8445551060 
OS:OOAM eFAX: 6 Pages To: 8445551939 
08:1 OAM eFAX: 1 Page To: 8445551939 
08:10AM eFAX: 1 Page To: 8445551939 
08:37AM eFAX: 3 Pages To: 8445551939 
08:39AM eFAX: 3 Pages To: 8445551939 
08:40AM eFAX: 3 Pages To: 8445551939 
08:45AM eFAX: 1 Page To: 8445551939 
08:46>\M eFAX: 3 Pages To: 8445551939 
08:48AM eFAX: 3 Pages To: 8445551939 
09:01AM eFAX: 3 Pages To: 8445551939 
09:02AM eFAX: 4 Pages To: 8445551939 
09:16AM aFAX: 3 Pages To: 8445551939 
09:19AM eFAX: 13 Pages To: 8445551939 
09:21AM eFAX: 4 Pages To: 8445551939 
09:24AM eFAX: 14 Pages To: 8445551939 
09:34AM er AX: 3 Pages To: 8445SS1939 
09:45AM eFAX: 3 Pages To: 8445551939 
09:46AM eFAX: 3 Pages To: 8445551939 
09:51AM eFAX: 3 Pages To: 8445551939 
09:53AM eFAX: 3 Pages To: 6445551939 
09:SSAM eFAX: 3 Pages To: 8445551939 

For Customer Service Call (800) 276-2384 
Invoice Number: 1 77 45554 

S0.040 
$0.080 
$0.080 
$0.080 
$0.120 
$0.760 
$0.600 
$0.120 
$0.120 
$0,600 
$0.160 
$0.SOO 
$0.080 
$0.560 
$0.120 
$0.640 
$0,680 
$0,680 
$0.080 
$0.480 
$0.660 
$0.680 
$0.660 
$1.320 
$0.200 
$0.040 
$0.040 
$0.040 
$0.120 
$0.520 
$0.840 
$0.040 
$0.080 
$ 
$ 
$0. 
so. 
$0.1 
$0.56 

0 

0 
.600 

$0,120 
$0.560 
$0.160 
$0.080 
$0.520 
$0.640 
$0.240 
$0.040 
$0.120 
$0.520 
$0.120 
$0.600 
$0.680 
$1.000 
$0.160 
$0.080 
$0.240 
$0.040 
$0.040 
$0.120 
$0.120 
$0.120 
$0.040 
$0,120 
$0.120 
$0.120 
$0.160 
$0.120 
$0.520 
$0.160 
$0.560 
$0.120 
$0.120 
$0.120 
$0.120 
$0.120 
$0.120 

Tab 7, Page 59 

SERVICE NUMBER SUMMARY 

Line Date Time Description Amount 
0440 
0441 
0442 
0443 
0444 
0445 
0446 
0447 
0448 
0449 
0450 
0451 
0452 
0453 
0454 
0455 
0456 
0457 
0458 
0459 
0460 
0461 
0462 
0463 
0464 
0465 
0466 
0467 

0 
0480 
0481 
0482 
0483 
0484 
0485 
0486 
0487 
0488 
0489 
0490 
0491 
0492 
0493 
0494 
0495 
0496 
0497 
0498 
0499 
0500 
0501 
0502 
0503 
0504 
0505 
0506 
0507 
0508 
0509 
0510 
0511 
0512 
0513 
0514 
0515 
0516 
0517 
0518 
0519 
0520 
0521 
0522 

03116 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/16 
03/19 
03/19 
03119 

19 

0 
3/1 

19 
3/19 

03119 
03/19 
03/1.9 
03/19 

3/19 
03/19 
03/19 
03/19 
03/19 
03/19 
03/19 
03/19 
03119 
03/19 
03/19 
03/19 
03/19 
03119 
03120 
03120 
03/20 
03/20 
03/20 
03120 
03/20 
03/20 
03/20 
03/20 
03/20 
03/20 
03/20 
03/20 
03/20 
03122 
03122 
03122 
03122 
03/22 
03122 
03/22 
03122 
03/22 
03122 
03/22 
03122 
03/22 
03122 
03/22 
03/22 
03/22 
03/22 

10:07AM 
10:10AM 
10:15AM 
10:18AM 
10:21AM 
10:25AM 
10:25AM 
10:26AM 
10:28AM 
10:33AM 
10:34AM 
10:37AM 
10:48AM 
10:SOAM 
10:57AM 
11:01AM 
11:08AM 
11:10AM 
12:05P 
12:1 
0 

AM 
08: OAM 
08:24AM 
08:27AM 
08:28AM 
06:29AM 
09:02AM 
11:14AM 
11:17AM 
11:20AM 
11:38AM 
11:44AM 
11:46AM 
12:30PM 
12:31PM 
12:32PM 
12:49PM 
0\:47PM 
01:52PM 
07:13AM 
07:39AM 
07:40AM 
07:40AM 
08:06AM 
08:36AM 
08:41AM 
08:53AM 
08:54AM 
08:56AM 
08:57AM 
08:58AM 
09:01AM 
09:01AM 
10:01AM 
09:37AM 
09:42AM 
09:45AM 
09:45AM 
09:47AM 
09:52AM 
09:53AM 
09:54AM 
10:11AM 
10:13AM 
10:36AM 
10:36AM 
10:40AM 
10:41AM 
11:31AM 
11:31AM 
11:34AM 
11:44AM 

eFAX: d Pages To: 844S551939 
eFAX: 12 Pages To: 8445551939 
eFAX: 3 Pages To: 8445SS1939 
efAX: 17 Pages To: 8445551939 
eFAX: 3 Pages To: 84455S1939 
eFAX: 14 Pages To: 8445551939 
eFAX: 3 Pages To: 8445551939 
eFAX: 15 Pages To: 8445551939 
eFAX: 3 Pages To: 8445551939 
aFAX: 3 Pages To: 8445551939 
eFAX: 16 Pages To: 84455S1939 
eFAX: 6 Pages To: 8665551242 
eFAX: 6 Pages To: 8665551242 
eFAX: 8 Pages To: 8775551120 
eFAX: 3 Pages To: 6775551113 
eFAX: 6 Pages To: 8665551242 
eFAX: 12 Pages To: 6445551939 
FAX! 1 Page To: 8445551939 

AX: 1S Pages To: 8445S51939 
eFAX: 2 Pages To: 8445551939 
cF Pages To: 8445551939 
eF. o Pages To: 8445551941 

: 12 Pa s To: $445551939 
AX: 5 o: 8445551939 
AX: 2 To: 6445551939 

ge To: 8445551939 
e Pages To: 8445551939 
eF : 3 Pages To: 8775551118 

AX: 6 Pages To: 8665551242 
eFAX: 6 Pages To: 8445551941 
eFAX:6 Pages To: 8445551941 
eFAX: 6 Pages To: 8665551242 
aFAX: 6 Pages To: 8445551941 
eFAX: 6 Pages To: 8445551941 
eFAX: 6 Pages To: 844555i941 
eFAX: 2 Pages To: 8445551939 
eFAX: 2 Pages To: 8445551939 
eFAX: 22 Pages To: 6445551939 
eFAX: 12 Pages To: 8445551931! 
eFAX: 9 Pages To: 8445551939 
eFAX: 14 Pages To: 8445551939 
eFAX: 4 Pages To: 8775551113 
eFAX: 1 Page To: 8885551351 
eFAX: 1 Page To: 8665551242 
eFAX: 6 Pages To: 8445551939 
eFAX: 8 Pa9es To: 8445551939 
eFAX: 3 Pages To: 8445551939 
eFAX: 3 Pages To: 8445551939 
eFAX: 3 Pages To: 6445551060 
eFAX: 4 Pages To: 8775551113 
eFAX: 7 Pa9$S To: 8775551120 
eFAX: 1 Page To: 8445551939 
eFAX: 1 Page To: 8445551939 
eFAX: 1 Page To: 8445551939 
eFAX: 15 Pages To: 8555551474 
eFAX: 1 Page To: 8885S51351 
eFAX: 2 Pages To: 8665551878 
eFAX: 2 Pages To: 5155551034 
eFAX: 2 Pages To: 5\55551034 
eFAX: 2 Pages To: 5155551034 
eFAX: 2 Pages To: 5155551034 
eFAX: 2 Pages To: 5155551034 
eFAX: 2 Pages To: 5155551034 
eFAX: 2 Pages To: 5155551034 
eFAX: 6 Pages To: 8445551939 
eFAX: 8 Pages To: 8445551939 
eFAX: 6 Pages To: 8445551939 
efAX: 2 Pages To: 8775551264 
eFAX: 4 Pages To: 8665551878 
eFAX: 3 Pages To:877555\118 
eFAX: 5 Pages To: 8665551563 
eFAX: 5 Pages To: 8665551563 
eFAX: 4 Pages To: 8005551217 
eFAX: 17 Pe.gas To: 8445551939 
eFAX: 7 Pages To: a8855S1371 
eFAX: 2 Pages To: 5155551034 
eFAX: 1 Page To: 6445551939 
eFAX: 1 Page To: ~845551580 
eFAX: 1 Page To: 3025551730 
eFAX: 14 Pages To: 8445551939 
eFAX: 3 Pages To: 8445551939 
eFAX: 2 Pages To: S1S5551034 
aFAX: 4 Pages To: 8445551939 

S0.160 
$0.480 
$0.120 
$0.680 
$0.120 
$0.560 
$0.120 
$0.600 
$0.120 
$0.120 
$0.640 
$0.240 
$0.240 
$0.320 
$0.120 
$0.240 
$0.460 
$0.040 
$0.600 
$0.080 
$0,480 
$0,400 
$0.480 
$0.200 
$0.080 
$0.040 
$0.120 
$0.120 
$0.240 
$0.240 
$0.240 
$0240 
$0.240 
$0.240 
$0.240 
$0.060 
$0.080 
$0.860 
$0.480 
$0.360 
$0.560 
$0.160 
$0.040 
$0.040 
$0.240 
$0.320 
$0.120 
$0.120 
$0.120 
$0.160 
$0.280 
$0.040 
$0.040 
$0.040 
$0-600 
$0.040 
$0.080 
$0.080 
$0.080 
$0.080 
$0.080 
$0.080 
$0.080 
$0.080 
$0.240 
$0.320 
$0.240 
$0.080 
$0.160 
$0.120 
$0.200 
$0.200 
$0.160 
$0.680 
$0.280 
$0.080 
$0.040 
$0.040 
$0.040 
$0.560 
$0.120 
$0.080 
$0.160 
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Tab 7, Page 60 

SERVfCE NUMBER SUMMARY SERVICE NUMBER SUMMARY 

Line Date Time Description Amount Line Date Time Description Amount 
0523 03122 11:55AM eFAX: 9 Pages To: a445551939 $0.360 0606 03/27 08:35AM eFAX: 1 Page To: 8445551939 $0.040 
0524 03/22 11:56AM eFAX: 6 Pages To: 8445551939 $0.240 0607 03/27 08:38AM eFAX: 20 Pages To: 8445SS1939 $0.800 
0525 03122 11:58AM eFAX: 3 Pages To: 8445SS1939 $0.120 0608 03127 08:41AM eFAX: 2 Pages To: 5155551034 $0.080 
OS26 03/22 12:01PM eFAX: 3 Pages To: 8445551060 $0.120 0609 03127 08:54AM eFAX: 17 Pages To: 844SSS1939 $0.680 
0527 03122 12:07PM eFAX: 6 Pages To: 8445551939 $0.240 0610 03127 09:16AM eFAX: I Page To: 6445551939 $0.040 
0528 03122 12:08PM eFAX: 3 Pages To: 8445551939 $0.120 0611 03/27 09:54AM eFAX: 1 Page To: 8445551939 $0.040 
0529 03/22 12:09PM eFAX: I Page To: 8445551939 $0.040 0612 03127 10:07AM eFAX: 3 Pages To: 8445551060 $0.120 
0530 03122 12:11PM eFAX: 1 Pag& To: 8445551939 $0.040 0613 03/27 10:53AM eFAX: 1 Page To: 8445551428 $0.040 
0531 03122 12:37PM eFAX: 1 Page To: 8445551939 $0.040 0614 03127 11:47AM eFAX: 4 Pages To: 8885551371 $0.160 
0532 03122 12:39PM eFAX: 2 Pages To: 8445SS1939 $0.080 0615 03127 11:52AM eFAX: 4 Pages To: 8885551371 $0.160 
OS33 03/22 12:44PM eFAX: 10 Pages To: 8445551939 $0.400 0616 03127 11:55AM eFAX: 4 Pages To: 888S5S1371 $0.160 
0534 03122 12:45PM eFAX: 4 Pages To: 8445551939 $0.160 0617 03127 11:56AM eFAX: 6 Pages To: 8885551371 $0.240 
0535 03/22 12:45PM &FAX: 2 Pages To: 8665551878 $0.080 0618 03/27 11:58AM eFAX: 7 Pages To: 8005551806 $0.280 
0536 03122 12:50PM eFAX: 15 Pages To: 8445S51939 $0.600 0619 03127 02:07PM efAX: 11 Pages To: 8445551939 $0440 
0537 03122 12:52PM &FAX: 3 Pages To: 8445551939 $0.120 0620 03/28 07:34AM eFAX: 3 Pages To: 8445SS1939 $0.120 
0538 03122 01:19PM eFAX: 2 Pages To: 8445551939 $0.080 0621 03128 07:47AM eFAX: 17 Pages To: 6445551939 $0.680 
0539 03122 01:20PM &FAX: 2 Pages To: 5155551034 $0.080 0622 03/26 07:51AM eFAX: 3 Pages To: 8445551061 $0.120 
0540 03122 01:21PM eFAX: 2 Pages To: 5155551034 $0.080 0623 03128 07:59AM FAX: 3 Pages To: 8445551061 $0.120 
0541 03122 01:46PM eFAX: 8 Pages To: 6175551471 $0.320 0624 03/28 08:01A AX; 4 Pages To: 8445551133 $0.160 
0542 03/22 01:46PM eFAX: 2 Pages To: 6175551471 $0.080 0625 03128 08:0 eFAX: 3 Pages To: 8445S51133 $0.120 
0543 03122 Ot:59PM eFAX: 11 Pages To: 6445551941 $0.440 0626 03/28 0 eF Pages To: 8445551133 $0.120 
0544 03/22 02:00PM &FAX: 12Pages To: 8445551941 $0A80 0627 03/28 eF: Pages To: 8445551133 $0.200 
0545 03122 02:16PM eFAX: 14 Pages To: 8445S51939 $0.560 0628 03/28 · 3 Pag To: 8445551133 $0.120 
0546 03/22 02:40PM eFAX: 4 Pages To: 8445551939 $0.160 0629 03/28 AX:4 p o: 8445SS1133 $0.160 
0547 03122 02:44PM eFAX: 14 Pages To: 8445551939 $0.560 0630 03128 FAX: 4 To: 8445551133 $0.160 
0548 03122 02:45PM eFAX: 4 Pages To: 8445551939 $0.160 0631 O:l/28 9es To: 8445551133 $0.160 
0549 03/12 02:47PM eFAX: 16 Pages To: 8445551939 $0.640 0632 8 e Pages To: 8445551939 $0.520 
0550 03123 06:47AM eFAX: 6 Pages To: 8665551678 $0.240 0633 eF • 3 Pages To: 8445551939 $0.120 
0551 03/23 11:41AM eF AX: 4 Pages To: 8445551939 $0.160 AX: 1 Page To: 8445SS1939 $0.040 
0552 03126 07:37AM eFAX: 3 Pages To: 8445551939 $0.120 eFAX, 17 Pages To: 8445551939 $0.680 
0553 03126 07:58AM &FAX: 2 Pages T (): 844555 \ 939 $0.080 e~AX: 14 i>ages ·ro: 8445551939 $0.560 
0554 03126 08:01AM eFAX: 2 Pages To: 8445551939 $0.080 AM efAX: 15 Pages To: 8445551939 $0,600 
0555 03126 08:06AM eFAX: 2 Pages To: 6665551878 $0.080 11:47AM eFAX: 3 Pages To: 8445551133 $0.120 
0556 03/26 08:08AM eFAX: 2 Pages To: 8665551878 $ 11:48AM eFAX: 3 Pages To: 8445551133 $0.120 
0557 03126 08:09AM eFAX: 2 Pages To: 6665551878 $ 11:52AM eFAX: 15 Pages To: 8445551939 $0.600 
0558 03/26 08:11AM eFAX: 2 Pages To: 8665551878 $0. 11:56AM eFAX: 15 Pages To: 84455S1939 $0.600 
0559 03126 09:48AM eFAX: 3 Pages To: 8445SS1939 $0. 11:57AM eFAX: 3 Pages To: 8445551133 $0.12r 
0560 03126 og:51AM eFAX: 9 Pages To: 8445551939 $0.3 01:12PM eFAX: 11 Pages To: 844S5S1939 $0.44 
0561 03/26 09:52AM eFAX: 2 Pages To: 8665S51242 S0.08 01:14PM eFAX: 8 Pages To: 8445551939 $0.32~ 
0562 03126 10:04AM eFAX: 8 Pages To: 8665551878 0 01:21PM eFAX: 1 Page To: 8445551060 $0.040 
0563 03/26 10:26AM eFAX: 18 Pages To: 8445551939 07:16AM eFAX: 1 Page To: 8445551939 $0.040 
0564 03126 10:41AM eFAX: 5 Pages To: 8665551878 07;17AM eFAX: 1 Page To: 8445551939 $0.040 
0565 03126 10:50AM eFAX: 14 Pages To: 8445551939 07:47AM eFAX: 3 Pages To: a445551133 $0.120 
0566 03126 10:51AM eFAX: 14 Pages To: 8445551939 07:49AM eFAX: 3 Pages To: 8445551060 $0.120 
0567 03126 10:52AM eFAX: 3 Pages Inbound o. 0 07:52AM eFAX: 12 Pages To: 8445551939 $0.480 
0568 03126 10:52AM eFAX: 18 Pages To: 7855551169 .720 08:00AM efAX: 3 Pages To: 8445551939 $0.120 
0569 03126 10:55AM aFAX: 3 Pages To: 6145551 $0.120 06:04AM eFAX: 12 Pages To: 8445551939 $0.480 
0570 03/26 10:56AM eFAX: 7 Pages To: 87755 $0.280 08:28AM eFAX: 3 Pages To: 8445551133 $0.120 
0571 03126 10:56AM eFAX: 6 Pages To: 877 $0.240 08:33AM eFAX: 15 Pages To: 8445551939 $Q.600 
0572 03/26 10:56AM eFAX: 18 Pages To: 78 $0.720 09:20AM eFAX: 5 Pages To: 86655S1876 $0.200 
0573 03126 10:58AM eFAX: 8 Pages To: 877 $0.320 09:22AM eFAX: 4 Pages To: 8665551242 $0.160 
0574 03126 11:15AM eFAX: 8 Pages To: 8445 $0.320 11:31AM eFAX: 6 Pages To: 8445551939 $0.240 
0575 03126 11:17AM eFAX: 17 Pages To: 8445551939 $0.680 11:32AM eFAX: 6 Pages To: 8445551939 $0.320 
0576 03/26 11:20AM eFAX: 8 Pages To: 8775551 26 $0.320 11:33AM eFAX: 3 Pages To: 8445551060 $0.120 
0577 03126 11:44AM eFAX: 8 Pages To: 8775551264 $0,320 12:20PM eFAX: 20 Pages To: 8445551939 $0.800 
0578 03126 11:48AM sFAX: 6 Pages To: 8665551878 $0.240 12:28PM eFAX~ 18 Pa9es To: 8445551939 $0.720 
0579 03/26 11:51AM eFAX: 6 Pages To: 8665551878 $0.240 $214.00 0580 03126 11:52AM eFAX: 6 Pages To: 8665551878 $0.240 
0581 03/26 11:56AM eFAX: 6 Pages To: 8665551878 $0.240 
0582 03126 12:02PM aFAX: 5 Pages To: 8775SS1120 $0.200 
0583 03126 12:20PM eFAX: 17 Pages To: 8445551939 $0.680 
0584 03126 12:25PM eFAX: 4 Pages To: 6175551471 $0.160 
0585 03/26 12:33PM eFAX: 8 Pages To: 8885551351 $0.320 
0586 031.26 12:35PM eFAX: 2 Pages To: 8445551939 $0.080 

Service Number: (302) 555-1AAM ( OfflceSulte Phone Professional 0587 03126 12:36PM eFAX: 2 Pages To: 8445551939 $0.080 
0588 03126 12:37PM eFAX: 1 Page To: 8445551939 $0.040 3YR) 
0589 03126 12:39PM eFAX: 3 Pages To: 8665551242 $0.120 
0590 03126 12:41PM eFAX: 3 Pages To: 8445551939 $0.120 LINE CHARGES, FEATURES & FEES 0591 03126 12:45PM eFAX: 4 Pages To: 8775551037 $0.160 

[servlcenumberl02) 555-1AAM I 0592 03126 12:46PM eFAX: 5 Pages To: 8665551878 $0.200 
0593 03126 12:47PM eFAX: 2 Pages To: 8665551878 $0.080 - .. ;1 ii•il&i,-;iiM•M•J,ii,iiie\i 0594 03/26 12:48PM eFAX: 2 Pages To: 8665551878 $0.080 
0595 03126 12:49PM eFAX: 6 Pages To: 7855551118 $0.240 04127 - 05/26 16-Key LCD (S320) $25.00 1 $25.00 
OS96 03126 12:53PM eFAX: 2 Pages To: 8775551037 $0.080 04/27 - 05/26 OfficeSulte PC/MAC Softphone $1.95 4 $7.80 
0597 03126 12:55PM eFAX: 1 Page To: 6665551242 $0.040 

TOTAL RECURRING CHARGES $32.80 0598 03126 12:56PM eFAX: 4 Pages To: 8665551563 $0.160 
0599 03126 12:57PM eFAX: 4 Pages To: 8665551563 $0.160 
0600 03126 12:58PM aFAX: 4 Pages To: 8775S51115 $0,160 
0601 03/26 01:00PM eFAX: 8 Pages To: 8775551120 $0.320 
0602 03127 08:24AM eFAX: 2 Pages To: 6175551471 $0.080 
0603 03127 08:28AM eFAX: 17 Pages To: 8445551939 $0.680 
0604 03127 08:30AM eFAX: 18 Pag&S To: 8445551939 $0.720 
0605 03127 08:33AM eFAX: 19 Pages To: 8445551939 $0.760 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 
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SERVICE NUMBER SUMMARY 

Service Number: (302) 555-1AFG ( OfticeSuite Phone Professional 3YR) 

LINE CHARGES, FEATURES & FEES 
~ ber:~302~ 555·1AFG ! 

~·i4fMIEi,-:fflM•JPa4,,\.iiQI 
04127 -05/26 16-Key LCD (5320) $25.00 14 $350.00 
04/27 - 05/26 Conferenoe Set (6000) $53.00 1 $53.00 
04127 - 05/26 OfficeSuite Extension Call Recording $5.00 1 $5.00 
04127 - 05/26 Service Account Fee $16.95 1 $16.95 
04/27 - 05/26 User Extension $10.00 ·120 $1,200.00 
04127 - 05/26 User 'Extension $23.95 1 $23.95 
04/27 - 05/26 User Extension $23.00 1 $23.00 
04/27 - 05/26 Voice Auto-Failover Protection $5.00 $5.00 

Service 

TOTAL RECUR.RING CHARGES $1,676.90 

NON RECURRING CHARGES 
'miber:.302) 555·1AFG I 

~ •iMJIMii·i·-4s4•i•i,ii 
04/26 Interest charges on past due balance 1 $94.05 
04/27 Lale Fee Charge PA 1 $12 .00 

TOTAL NON RECURRING CHARGES $106.05 

Service Number: (302) 555-1AFN ( OfticeSuite Access 3YR ) 

Service Number: (410) 555-1732 ( Offic 

OTHER ITEMIZED USAGE SUMMARY 
[service nui 1 
j,)4foj.jjj.j. • -• · • . 4,,j.j.j.jj 
eFax Usage 62 $0.00 $0.00 

OTHER. ITEMIZED USAGE TOTAL $0.00 

Service Number: (410) 555-1AAB { OfficeSuite Phone Professional 3YR) 

LINE CHARGES, FEATURES & FEES 
~ ber:~410) 555-1AAB I 

IW•)ilihli•i,-;JitM•ifl•ta,f.iU,\1 
04/27 -05/26 16-Key LCD (5320) $25.00 1 $25.00 

For Customer Service Call (800) 276-2384 
Invoice Number: 177 45554 

Tab 7. Page 61 

SERVICE NUMBER SUMMARY 

Date Descnpt1on Rate Qty Amount 

TOTAL RECURRING CHARGES $25.00 

Service Number: (443) 555-1240 ( OfficeSuite Phone Professional 3YR} 

LOCAL USAGE SUMMARY 
lservice num~I 
l•)@§jj§jj.j.~ 
Home Region 19 28.0 $0.00 

LOCAL USAGE TOT AL $0.00 

OfficeSuite Fax 800) 

Service Number: (480) 555-1425 ( Broadview Fax 400) 

LINE CHARGES, FEATURES & FEES 
~ ber:.480) 555-1425 [ 

!!Blllll•iWirhkle-¥\M•foW 
04/27 - 05126 Broadview Fax 400 pages $12.00 1 $12.00 

TOTAL RECURRING CHARGES $12.00 

OTHER ITEMIZED USAGE SUMMARY 
[service nu~ 

i•J4¥iiiiiii,~ 
eFax Usage 112 $0.00 $0.00 

OTHER ITEMIZED USAGE TOTAL $0.00 

Service Number: (484) 555-1339 ( OfficeSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 
lservice num~ --~ 

i•JMYiihiM,~ 
Home Region 114 313.0 $0.00 

LOCAL USAGE TOTAL $0.00 
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SERVICE NUMBER SUMMARY 

LONG DISTANCE USAGE SUMMARY 
jservioe num~ I 

i•JMY•i•ili•i,~ 
Regional 28 70.0 $0.00 
lnState 11 20.0 $0.00 
Slate to State 107 191.0 $0.00 

LONG DISTANCE USAGE TOTAL $0.00 

Service Number: (484) 555-1343 ( OfficeSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 
jservicenum~ I 
i•JMY•i•iliii,~J,,t,Hi,\1 
Home Region 13 32.0 $0.00 

LOCAL USAGE TOTAL $0.00 

LONG DISTANCE USAGE SUMMARY 
Jservice num~ ~ 

IQMiiisilM,~ 
Regional 1 1.0 $0.00 
lnState 1 3 .5 $0.00 
State to State 9 55.5 

LONG DISTANCE USAGE TOTAL 

Service Number: (484) 555-1502 ( OfficeSuite Phon 

Service Number: { 484} 555-1503 { OfficaSuite Phone Professional 3YR ) 

LOCAL USAGE SUMMARY 
Jservice nu~ ~ 

i•JMl•lellM,~ 
Home Region 45 172.0 $0.00 

LOCAL USAGE TOT AL $0.00 

LONG DISTANCE USAGE SUMMARY 
!Service number: (484) 555-1503 1 
j1ri,§.@j.j,-$,ij.jij.jj 
Regional 12 79.0 $0.00 
lnState 2.0 $0.00 
State to State 13 37.0 $0.00 

LONG DISTANCE USAGE TOT AL $0.00 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

Tab 7, Page 62 

SERVICE NUMBER SUMMARY 

Service Number: {484) 555-1574 ( OfficeSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 
[servicenum~ ! 
1•14iii•iii•i·~4,,j.jij,\i 
Home Region 7 15.0 $0.00 

LOCAL USAGE TOT AL $0.00 

LONG DISTANCE USAGE SUMMARY 
rservice num~ 1 

i•JM#ii·\ii·le~$;.;,;11,11 
State to State 11 20.0 S0.00 
International 0.5 $0.00 

Regional 
Instate 13 
State to State 118 

LONG DISTANCE USAGE TOTAL 

19.0 
191.0 

$0.00 

Service Number: (484) 555-1585 ( OfficeSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 
[servlce num~ J 
i1rJ44411,iiM,-4iei•i•lei 
Home Region 4 25.0 $0.00 

LOCAL USAGE TOT AL $0.00 

LONG DISTANCE USAGE SUMMARY 
fservioenum~ I 
j1ri4,§.j,jj&i,~-i,el•i•ie\1 
In State 1 13.5 $0.00 
State to State 3 3.0 $0.00 

LONG DISTANCE USAGE TOTAL $0.00 
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SER~CENUMBERSUMMARY 

Service Number: {610) 555-1AAZ{ OfficeSuile Phone Professional 3YR) 

LINE CHARGES, FEATURES & FEES 
~ ber:J610t 555-1AAZ I 
lmmlllll•iiiihiM,-#4M•1.\•A1,i•i•i,ii 
04/27 - 05/26 16-Key LCD (5320) $27.00 4 $108.00 
04/27 - 05/26 16-Key LCD (5320) $25.00 2 $50.00 
04/27 - 05/26 Power over Ethernet Adapter $1.00 6 $6.00 
04/27 - 05/26 User Extension $23.00 $23.00 

TOTAL RECURRING CHARGES $187.00 

Service Number: (717) 555-1165 ( OfficeSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 
fservice num~ I 
l•J4Wi•iil•i,-4,,Mij,\i 
Home Region Q 105.0 $CI.OO 

LOCAL USAGE TOTAL $0.00 

Regional 
Slate to State 

LONG DISTANCE USAGE TOTAL 
7 

Tab 7, Page 63 

SERVICE NUMBER SUMMARY 

LONG DISTANCE USAGE SUMMARY 
rservice num~ J 
l•#ill§li•i,-$,i@ij.j 
Regional 4 19.0 $0.00 
Instate 2 10.5 $0.00 
State to State 9 97.5 $0.00 

LONG DISTANCE USAGE TOTAL $0.00 

Service Number: (717) 555-1711 ( OfficeSuite Phone Professional 3YR) 

I 
7 - 05/26 16-Key LCD (5320) 

.....i ... a 04/27 - 05/26 OfficeSui1e UC Site Redundancy 

TOTAL RECURRING CHARGES 

LONG DISTANCE USAGE SUMMARY 
fservice num~ I 
i•J4iii•IIM,~$,U·M,\i 
Regional 11 16.0 $0.00· 
lnState 6 27.5 $0.00 
State to State 22 41.0 $0.00 

LONG DISTANCE USAGE TOTAL $0.00 

Service Number: (717) 555-1352 ( OfficeSuite Phone Professional 3YR) 

LOCAL USAGE SUMMARY 
!Service num~ l 
IM4iii,iiM·-·i,,Mii,i• 
Home Region 48 236.0 $0.00 

, LOCAL USAGE TOTAL $0.00 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

Service Number: (717} 555-1AAC ( Broadspaed DIA 3.0 3YR} 

LINE CHARGES, FEATURES & FEES 
!service number:.717) 555-1AAC I 
- 11)¥ Mi&G-&M•W•J,U.JIM, 
04/27 -05/26 Cable Modem Broadband 16/3 Mbps $115.00 1 $115.00 
04/27 - 05/26 Ro11ter/Flrewall (Advanced) $45.00 $45.00 

TOT AL RECURRING CHARGES $160.00 

Service Number: (856) 555·1AAG ( OfficeSuite Phone Professional 3YR) 

LINE CHARGES, FEATURES & FEES 
jservicenumber:J856t 555-1AAG J 
-·i¥i•iiM!-;iN•iP•J·ilii·lei 
04127 - 05/26 16-Key LCD (5320e) $33.00 1 $33.00 
04/27 -05/26 Power over Ethernet Adapter $1.00 $1.00 

TOTAL RECURRING CHARGES $34.00 
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SERVICE NUMBER SUMMARY 

Service Number: (859) 555-1020 ( OfficeSuite Phone Professionel 3YR) 

LONG DISTANCE USAGE SUMMARY 
[servicenum~ 

l•JMYll•ill·i·~ 
State to State 2 3.0 $0.00 

LONG DISTANCE USAGE TOTAL $0.00 

Service Number: (859) 555-1AAA ( OfficeSuite Phone Professional 3YR) 

LINE CHARGES, FEATURES & FEES 
!service number:.859~ 555-1AAA I 
- .. JM lidlfi,-MM•ifll&LI 
04/27 • 05/26 16-Key LCD (5320) $31.00 1 $31.00 
04/27 -05/26 Power over Ethernet Adapter $1.00 1 $1.00 

TOTAL RECURRING CHARGES $32.00 

Service Number: (888) 555-1200 ( Toll Free Plus Legacy) 

International 

TOLL FREE USAGE TOTAL 

TOLL FREE DETAIL 
Service Number: n; 555-1200 
IHUM•ffiMlh r 4ftmi•I4 i•&iil•ll ~lhE; ,i•lh,O 
lnState Calls 
0001 03/26 08:40AM (610) 55S-1432 ARDMORE.PA 2.0 $0.110 
0002 03126 09:40AM {610) 555-1626 PAOLI, PA 1.0 $0.060 
0003 03/26 10:42AM (215) 555-1200 WARRINGTON. PA 5.0 $0.260 
0004 03/26 11:06AM (215) 555-1787 YARDLEY.PA 1.0 $0.060 
0005 03126 11:22AM {215) 55S-1200 WARRINGTON. PA 3.0 $0.160 
0006 03/26 11:22AM (215) S5S-1049 PHILA. PA 1.0 $0.060 
0007 03/26 11:57AM (302) 555-1529 NEW CASTLE. DE 1.0 $0.060 
0008 03/26 03:12PM (215) 555·1059 EDDINGTON, PA 18.0 $0 940 
0009 03/26 03:47PM (215) 555-1084 LANSDALE, PA 2.0 $0.110 
0010 03/26 03:48PM (215) 5SS· 1084 LANSDALE, PA 2.0 $0.110 
0011 031.26 03:50PM (215) 555.1084 LANSDALE, PA 4,0 $0.210 
0012 03/26 04:07PM (610) 555.1523 OARBYRIOSH. PA 2.0 $0.110 
0013 03/27 09:22AM (610) 555·1044 PAOLI, PA 1.0 $0.060 
0014 03/27 10:08AM (610) 55S·1S23 OARBYRIDSH, PA 6.0 $0.320 
0015 03/27 10:15AM (215) 555• 1787 YARDLEY.PA 2.0 $0.110 
0016 03/27 10:26AM (610) 555,1447 WAYNE. PA 2.0 $0.110 
0017 03/27 10:27AM (610) 555·1269 NORRISTOWN. PA 6.0 $0.320 
0018 03/27 10:33AM (215)555,1787 YARDLEY. PA 1.0 $0.060 
0019 03/27 10:38AM (610) 5S5· 1523 DARBYRIDSH, PA 8.0 $0.420 
0020 03/27 10:59AM (610) 555· 1044 PAOLI. PA 6.0 $0.320 
0021 03/27 11:00AM (215) 555,1059 EDDINGTON. PA 2.0 $0.110 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

Tab 7, Page 64 

SERVICE NUMBER SUMMARY 

Line Date Time Number Location Min Amount 
0022 
0023 
0024 
0025 
0026 
0027 
0028 
0029 
0030 
0031 
0032 
0033 
0034 
0035 
0036 
0037 
0038 
0039 
0040 
0041 
0042 
0043 
0044 
0045 
0046 
0047 
0048 
0049 

0 
0062 
0063 
0064 
0065 
0066 
0067 
0068 
0069 
0070 
0071 
oon 
0073 
0074 
0075 
0076 
0077 
0078 
0079 
ooao 
0081 
0082 
0063 
0084 
0085 
0086 
0087 
0086 
0089 
0090 
0091 
0092 
0093 
0094 
0095 
0096 
0097 
0098 
0099 
0100 
0101 
0102 
0103 
0104 

03/27 
03/27 
03/27 
03/27 
03/27 
03/27 
03/27 
03/28 
03/28 
03/28 
03126 
03128 
03128 
OJf.28 
03128 
03126 
03128 
03/28 
03/28 
03128 
03128 
03128 
03128 
03128 
03129 
03129 

9 

9 
3129 

03/29 
03/29 
03/29 
03/29 
03/Z9 
03/29 
03/29 
03/29 
03/29 
03/29 
03/29 
03/29 
03/30 
03/30 
03/30 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04/03 
04/03 
04/03 
04/03 
04/03 
04/03 
04/03 
04/03 
04/03 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/05 

12:32PM 
01:16PM 
02:38PM 
02:43PM 
02:52PM 
04:21PM 
04:50PM 
08:28AM 
09:19AM 
09:39AM 
10:03AM 
10:16AM 
10:50AM 
10:58AM 
11:31AM 
12:40PM 
12:48PM 
01:15PM 
01:16P 
01 ;2 
0 

M 
01:00PM 
01:04PM 
01:06PM 
01:28PM 
01:40PM 
02:05PM 
02:23PM 
02:42PM 
03:12PM 
03:35PM 
03:SOPM 
03:52PM 
12:10PM 
12:10PM 
12:19PM 
08:50AM 
09:10AM 
09:52AM 
12:46PM 
02:59PM 
03:18PM 
03:31PM 
04:15PM 
05:10PM 
09:47AM 
10:25AM 
11:08AM 
11:24AM 
01:49PM 
02:04PM 
02:41PM 
02:49PM 
04:36PM 
09:43AM 
10:21AM 
10:49AM 
11:15AM 
12:14PM 
12:17PM 
12:26PM 
12:35PM 
12:55PM 
01:35PM 
01:42PM 
01:50PM 
01:59PM 
03:20PM 
04:00PM 
04:21PM 
04:52PM 
08:36AM 

(610) 555-1626 
(610) 55>1626 
(215) 555-1768 
(610) 55>1500 
(610) 555-1500 
(215) 555-1566 
(215) 555-1200 
(610) 555-1044 
(302) 555-1505 
(215) 555-1000 
(215) S55-1373 
(610) 555-1609 
(610) 555·1S66 
(610) 555-1348 
(302) 5SS-1505 
(215) 555-1059 
(302) 555-1S05 
302) 555-1505 
302) 555-1505 
610) 555-1269 

(21 SS-1876 
, SS-1675 

) 555-1 
?15) SSS-
302) 5 OS 

·1432 
5-1750 

0 

(6 555,1432 
15) 555·1084 

(610) 555.1795 
(610) 5~~·1J48 
(610) 555-1349 
(484) 5S5,1444 
(610) 555·1866 
(610) 5SS,1866 
(610) SSS· 1348 
(215) 555,1084 
(484) 5S5·1444 
(484) 555·1444 
(610) 555,1348 
(610) 555·1626 
(302) 555, 1605 
(21 S) 555· 1084 
(484) 555·1444 
(610) 5SS·1013 
(610) 555, 1981 
(610) 555,1349 
(610) 555·1044 
(302) 555°150S 
(302) S5S·1411 
(610) 555,1348 
(302) 555·1522 
(484) 555·1444 
(610) 555·1609 
{610) 555,1609 
(267) 555,1089 
(267) 555· 1304 
(215) 555,1368 
(610) 555·1044 
{610) 555,1800 
(484) 555-1900 
(215) 555,1059 
(610) 555·1447 
(215) 555-1084 
(610) 555-1500 
(215) 555-1566 
{267) 555,1304 
(610) 555-1269 
(610) 555-1269 
(610) 55>1800 
(610) 555-1348 
(610) 555-1044 
(302) 555-1520 
(610) S55-1044 
(610) 555-1269 
(610) 5S5-!044 
(610) 555-1979 
(610) 555-1979 
(610) 555-1269 
(610) 555-1979 
(610) 555-1100 
(215) 555-1084 
(215) 55S-1768 

PAOLI.PA 
PAOLI, PA 
AMBLER, PA 
ROYERSFORD, PA 
NORRISTOWN. PA 
AMBLER, PA 
WARRINGTON, PA 
PAOLI.PA 
WILMINGTON, DE 
PHIL.A, PA 
WARRINGTON. PA 
NORRISTOWN, PA 
HAVERTOWN, PA 
OOWNINGTN. PA 
WILMINGTON, OE 
EDDINGTON, PA 
WILMINGTON, DE 
WILMINGTON, DE 
WILMINGTON, OE 
NORRISTOWN. PA 
AMBLER. PA 
BETHLEHEM.PA 
EDDINGTON, PA 
WARRINGTON, PA 
WILMINGTON, OE 
ARDMORE.PA 
PHOENIXVL, PA 
ARDMORE.PA 
LANSDALE. PA 
NORRISTOWN, PA 
L>OWNINGI N, f>A 
NORRISTOWN, PA 
WAYNE, PA 
POTTSTOWN. PA 
POTTSTOWN, PA 
DOWNINGTN, PA 
LANSDALE, PA 
WAYNE, PA 
WAYNE, PA 
DOWNINGTN, PA 
PAOLI, PA 
NEWARK.OE 
LANSDALE, PA 
WAYNE, PA 
MENDENHALL. PA 
MENDENHALL. PA 
NORRISTOWN, PA 
PAOLI, PA 
WILMINGTON, DE 
NEWARK,DE 
OOWNINGTN, PA 
WILMINGTON, DE 
WAYNE.PA 
NORRISTOWN. PA 
NORRISTOWN, PA 
LANGHORNE, PA 
PHILA.PA 
EDDINGTON. PA 
PAOLI, PA 
ALLENTOWN, PA 
WAYNE.PA 
EDDINGTON, PA 
WAYNE.PA 
LANSDALE.PA 
ROYERSFORD. PA 
AMBLER, PA 
PHIL.A, PA 
NORRISTOWN. PA 
NORRISTOWN, PA 
ALLENTOWN, PA 
OOWNINGTN. PA 
PAOLI, PA 
WILMINGTON. OE 
PAOLI. PA 
NORRISTOWN, PA 
PAOLI.PA 
PHOENIXVL. PA 
PHOENIXVL, PA 
NORRISTOWN, PA 
PHOENIXVL, PA 
BOYERTOWN, PA 
LANSDALE.PA 
AMBLER. PA 

1.0 
1.0 

11.0 
2.0 
2.0 
5.0 
6.0 
2.0 
1.0 
2.0 
2.0 
5.0 
7.0 
2.0 
1.0 
1.0 
1.0 
1.0 
1.0 
3.0 
2.0 
3.0 
1.0 

12.0 
1.0 
8.0 
4.0 
1.0 
2.0 
3,0 
1.0 
7.0 

10.0 
2.0 
3.0 
2.0 
1.0 

10,0 
2.0 
6.0 
3.0 
2.0 
e.o 

16.0 
1.0 
1.0 
3.0 
1.0 
1.0 
2.0 
1.0 
1.0 
2.0 
2.0 
1.0 
1.0 
2.0 
1.0 
2.0 
4.0 
2.o 

44.0 
10.0 
2.0 
2.0 
3.0 

13.0 
50 
2.0 
4.0 
2.0 
2.0 
1.0 
1.0 
2.0 
1.0 
3.0 
2.0 
1.0 
6.0 
5.0 
2.0 
2,0 

$0.060 
$0.060 
$0.580 
$0.110 
$0.110 
S0.260 
$0.420 
$0,110 
$0.060 
$0.110 
$0.110 
$0.260 
$0.370 
:S0.110 
$0.060 
$0.060 
$0.060 
$0.060 
$0.060 
$0,160 
$0.110 
$0,160 
$0.060 
$0.630 
$0.060 
$0.420 
$0.210 
$0.060 
$0.110 
$0.160 
$0.060 
$0.370 
$0.520 
$0.110 
$0.160 
$0.110 
$0.06r 
$0.52, 
$0.11C, 
$0.320 
$0.160 
$0.110 
$0.420 
$0.840 
$0.060 
$0.060 
$0.180 
$0.060 
$0.060 
$0.110 
$0.060 
$0.060 
$0.110 
$0,110 
$0.060 
$0.060 
$0.110 
$0.060 
$0.110 
$0.210 
$0.110 
$2.290 
$0.520 
$0.110 
$0.110 
$0.160 
$0.680 
$0.260 
$0.110 
$0.210 
$0.110 
$0.110 
$0.060 
$0.060 
$0.110 
$0.060 
$0.160 
$0.110 
$0.060 
$0.320 
$0.260 
$0.110 
$0.110 
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SERVICE NUMBER SUMMARY 

Line Date Time Number Location Min Amount 
0105 04/05 06:41AM (610) 555-1044 PAOLI, PA 2.0 $0.110 
0106 04/05 08:58AM (215) 555-1049 PHILA, PA 1.0 $0.060 

0107 04/05 09:02AM (215) 555,1049 PHILA,PA 3 ,0 $0.160 

0108 04/05 09:33AM (215) 555-1787 YARDLEY.PA 2.0 $0.110 
0109 04/05 09:39AM (215) 555-1787 YARDLEY.PA 1.0 $0.060 
0110 04105 09:49AM (610) 555-1773 8ETHLEHEM. PA 11.0 $0.580 
0111 04/05 09:49AM (302) 555-1411 NEWARK. OE 3.0 $0.160 

0112 04/05 09:57AM (215) 555-1566 AMBLER.PA 4.0 $0.210 

0113 04105 10:14AM 12151555.1200 WARRINGTON, PA 5.0 $0.260 
0114 04/05 10:56AM (215) 555-1200 WARRINGTON. PA 1,0 $0.060 

0115 04/05 10:56AM (215) 555-1200 WARRINGTON, PA 3.0 $0.160 
0116 04/05 11:18AM (215) 555-1200 WARRINGTON, PA 18.0 $0.940 
0117 04/05 12:14PM (610) 555,1810 NORRISTOWN. PA 1.0 $0.060 

0118 04/0S 12:14PM (610) 555-1348 DOWNINGTN, PA 1.0 $0.060 
0119 04/05 12:30PM (215) 55S-1368 EDDINGTON. PA 10.0 $0.520 
0120 04/05 01:13PM (215) 555·1992 PHILA,PA 3.0 $0.160 
0121 04/05 01:24PM (610) 555-1348 DOWNINGTN. PA 3.0 $0.160 
0122 04/05 01:54PM (610) 555-1447 WAYNE.PA 2.0 $0.110 
0123 04/05 02:36PM (610) 55&-1500 ROYERSFORD, PA 1.0 $0.060 
0124 04/05 02:37PM (610) 55&-1500 ROYERSFORD, PA 3.0 $0.160 
0125 04/05 03:10PM (610) 555,1053 ALLENTOWN. PA 2.0 $0.110 
0126 04/06 08:08AM (610) 555·1044 PAOLI, PA 1.0 $0.060 
0127 04/06 08:32AM (610) 555,1044 PAOLI.PA 4.0 $0.210 
0128 04/06 09:08AM (215) 55S-1768 AMBLER.PA 1.0 $0,060 
0129 04/06 09:53AM {610) 555-1044 PAOLI.PA 2.0 $0.110 

0130 04/06 10:55AM (610) 555·1044 PAOLI. PA 2.0 $0.110 
0131 04/06 10:56AM (484) 555-1222 MEDIA.PA 1.0 $0.060 
0132 04/06 11:16AM (610) 55S,1348 DOWNINGTN, PA 5.0 $0.260 
0133 04/06 11:22AM (484) 555-1402 KUTZTOWN. PA 3.0 $0.160 
0134 04106 11:23AM (610) 5SS,1269 NORRISTOWN, PA 1.0 $0.060 
0135 04/06 11:24AM (610) 555-1269 NORRISTOWN, PA 1.0 $0.060 

0136 04/06 11:25AM (610) 555-1269 NORRISTOWN, PA 1.0 $0.060 
0137 04/06 11:25AM (610) 555-1269 NORRISTOWN, PA 1.0 $0.060 

0138 04/06 11:30AM (610) 555-1750 PHOENIXVL, PA 5.0 $ 
0139 04/06 12:27PM (215) 55&-1608 PHILA,PA 1.0 $ 
0140 04/06 12:32PM (215) 555-1608 PHILA,PA 1.0 so. 
0141 04/06 01:20PM (610) 55&-1044 PAOLI, PA 1.0 $0. 

.b142 04/06 01:28PM (215) 555-1200 WARRINGTON. PA '1. $0.0 
0\43 04/06 01:30PM (215) 555-1200 WARRINGTON, PA $0.11 

0144 04/06 01:32PM (215) 555-1200 WARRINGTON. PA 10 
0145 04/06 01:36PM (215) 555.1200 WARRINGTON, PA 
0146 04/06 01:44PM (215) 555-1811 AM8LER.PA 
0147 04/06 02:58PM (302) 555-1789 MILFORD.OE 
0148 04/06 03:21PM (610) 555-1430 PAOLI.PA 
0149 04/06 03:37PM (21 S) 555, 1059 EDDINGTON, PA 0. 
0150 04109 08:36AM (610) 555-1044 PAOLI, PA .060 

0151 04/09 10:01AM (610) 555-1810 NOR.RI$ .0 S0.060 
0152 04/09 10:14AM (610) 555-1269 NOR 1.0 $0.060 

0153 04109 10:29AM (215) 555-1200 WA :1.0 $0.060 
0154 04/09 10:29AM (215) 555.1200 w 0 $0.680 

0155 04109 10:49AM (610) 555-1400 EA .0 $0.110 

0156 04/09 11:24AM (215) 555·1200 WAR 1.0 $0.060 
0157 04/09 11:34AM (610) 555-1044 PAOLI, PA 1.0 $0.060 

0158 04/09 11:42AM (610) 555· 1044 PAOLI, PA 1.0 $0.060 

0159 04/09 11:42AM (215) 555-1059 EODINGTO • 2.0 $0.110 

0160 04/09 12:27PM (215) 555-1200 WARRINGTON. PA 2.0 $0.110 

0161 04/09 01:09PM (610) 55&-1044 PAOLI. PA 1.0 $0.060 

0162 04/09 01:40PM (610) 555-1044 PAOU,PA 1.0 $0.060 

0163 04/09 01:54PM (215) 55f>.18S1 PHILA.PA 2.0 $0.110 
0164 04/09 01:55PM (302) 555,1986 WILMINGTON. DE 1.0 $0.060 
0165 04/09 02:58PM (215) 555·1059 EDDINGTON, PA 7.0 $0.370 

0166 04/09 03:12PM {610) 555.1997 CONSHOHCt<N. PA 1.0 $0.060 

0167 04/09 03:13PM (610) 555-1997 CONSHOHCKN, PA 1.0 $0,060 
0168 04/09 03:17PM (610) 555-1044 PAOLI.PA 1.0 $0.060 
0169 04/09 03:18PM (610) 555·1044 PAOLI, PA 4.0 $0.210 

0170 04/09 03:26PM (610) 555,1997 CONSHOHCl<N, PA 3.0 $0.160 
0171 04109 04:07PM (484) 555·1555 W CHESTER. PA 1.0 $0.060 

0172 04/09 04:08PM (484) 555-1555 WCHESTER, PA 1.0 $0.060 
0173 04/09 04:17PM (610) 555•1707 NORRISTOWN. PA 2.0 $0. 110 

0174 04/09 04:39PM (215) 555-1330 AMBLER, PA 1.0 $0.060 
0175 04/09 04:40PM (215) 55S·1330 AMBLER,PA 4,0 $0.210 

0176 04/10 08:19AM (302) 555-1615 WILMINGTON. DE 1.0 $0.060 
0177 04/10 09:42AM (302) 55S-1615 WILMINGTON. OE 6.0 $0.320 
0178 04/10 10:03AM (215) 555-1200 WARRINGTON, PA 8.0 $0.420 
0179 04/10 11:06AM (302) 55S-1505 WILMINGTON. OE 1.0 $0.060 
0160 04/10 11:11AM (610) 55&-1348 OOWNINGTN, PA 1.0 $0.060 
0181 04/10 01:48PM (302) 555-1522 WILMINGTON. OE 1.0 $0.060 
0182 04/10 02:47PM (610) 555·1609 NORRISTOWN, PA 5.0 $0.260 
0183 04/10 03:34PM (484) 555-1000 WAYNE. PA 5.0 $0.260 
0184 04/\ 1 09:32AM (610) 555·1805 CHESTERHTS. PA 2.0 $0.110 

I 0185 04/11 09:57AM (215) 555-1566 AMBLER, PA 1.0 $0.060 

0186 04/11 10:22AM (215) S55,1639 PHILA.PA 1.0 $0.060 
0167 04/11 11:19AM (302) 555-1615 WILMINGTON. DE 2.0 $0.110 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 
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SERVICE NUMBER SUMMARY 

Line Date Time Number Location Min Amount 
0188 
0189 
0190 
0191 
0192 
0193 
0194 
0195 
0196 
0197 
0198 
0199 
0200 
0201 
0202 
0203 
0204 
0205 
0206 
0207 
0208 
0209 
0210 
0211 
0212 
0213 
0214 
0215 

0 
0228 
0229 
0230 
0231 
0232 
0233 
0234 
0235 
0236 
0237 
0236 
0239 
0240 
0241 
0242 
0243 
0244 
0245 
0246 
0247 
0248 
0249 
0250 
0251 
0252 
0253 
0254 
025S 
0256 
0257 
0258 
0259 
0260 
0261 
0262 
0263 
0264 
0265 
0266 
0267 
0268 
0269 
0270 

04/11 
04/11 
04/11 
04/11 
04111 
04/11 
04/11 
04/11 
04/11 
04/11 
04/12 
04/12 
04/12 
04/12 
04112 
04/12 
04/12 
04/12 
04/13 
04/13 
04/13 
04113 
04113 
04/13 
04/13 
04/13 

13 

0 
4/1 
/16 

4/16 
04/16 
04116 
04116 
04/16 

/16 
04/17 
04117 
04/17 
04117 
04/17 
04/17 
04/17 
04/17 
04/17 
04/17 
04117 
04/17 
04/17 
04/17 
04/17 
04/17 
04/17 
04/17 
04117 
04/17 
04117 
04/\7 
04/18 
04/18 
04/16 
04/18 
04/18 
04/18 
04/13 
04/18 
04118 
04/18 
04/18 
04/18 
04/18 
04/18 
04/18 
04/18 
04119 
04119 
04/19 
04/19 
04/19 
04/19 
04/20 
04/20 

11:30AM 
11:54AM 
12:02PM 
02:20PM 
02:21PM 
02:21PM 
02:56PM 
05:32PM 
05:43PM 
07:21PM 
09:17AM 
09:23AM 
09:41AM 
11:01AM 
11:15AM 
01:29PM 
03:10PM 
03:48PM 
08:35A 
08:3 
0 

AM 
12: 8PM 
02:09PM 
02:37PM 
03:23PM 
03:49PM 
09:S3AM 
09:54AM 
10:07AM 
10:07AM 
10:08AM 
10:17AM 
10:50AM 
11:09AM 
11:12AM 
11:15AM 
11:40AM 
12:14PM 
12:55PM 
01:12PM 
01:13PM 
01:22PM 
02:11PM 
02:54PM 
03:26PM 
03:27PM 
04:22PM 
07:28PM 
09:37AM 
09:48AM 
10:05AM 
10:09AM 
10:24AM 
10:27AM 
10:35AM 
10:59AM 
11:54AM 
12:37PM 
12:45PM 
01:29PM 
01:29PM 
01:32PM 
02:07PM 
04:36PM 
08:54AM 
11:38AM 
11:53AM 
01:48PM 
03:41PM 
04:07PM 
08:49AM 
09:37AM 

(215) 555-1059 
(302) 555-1522 
(215) 555-1768 
(610) 555-1609 
(610) 555-1609 
(610) 555·1609 
(610) 555-1609 
(464) 555-1387 
(484) 555-1387 
(484) 555·1387 
{610) 555-1866 
(610) 555·1566 
(215) 555-1200 
(302) 555·1615 
(610) 555-1566 
(215) 555.1200 
(215) 555· 1059 
610) 555·1566 
810) 555-1044 

(610) 555-1044 
(61 55-1044 

55- 1084 
) 555-1 • 

15) SS5-
610) 5 

2 1102 
5-1102 

(6 555,1609 
84) 555-1387 

(610) 555-1348 
(610) 555·1290 
(610) 555,1744 
(610) 555·1348 
(610) 555-1044 
(215) 555·1951 
(215) 555-1811 
(215) 555•1706 
(484) 555-1633 
(484) 555-1633 
(610) 555-1044 
(215) 555-1706 
(215) 555-1706 
(610) 555-1850 
(215) 555-1766 
(610) 555-1349 
(610) 555·1349 
(215) 555-1330 
{610) 555-1330 
(610) 555-1348 
(484) 555.1222 
(215) 555-1026 
(215) S55,1059 
(215) 555-1043 
(215) 555-1026 
(215) 555-1768 
(610) 555-1626 
(610) 555-1626 
(215) 555-1059 
(484) 555-1948 
(610) 55&-1044 
(610) 555-1044 
(610) 55&-1348 
(610) 555,1044 
(610) 555-1044 
(610) 555,1346 
(215) 555-1766 
(484) 555,1402 
(610) 555-1269 
(610) 555,1609 
(610) 555-1566 
(610) 555,1566 
(610) 555-1566 
(610) 555-1074 
(215) 555·1200 
(610) 555-1348 
(215) 555,1200 
(484) 555-1392 
(610) 555-1074 
(215) 555·1876 
(484) 555-1554 
(610) 555-1100 
(610) 55&-1269 
(215) 555-1059 

EDDINGTON. PA 
WILMINGTON, OE 
AMBLER.PA 
NORRISTOWN, PA 
NORRISTOWN. PA 
NORRISTOWN, PA 
NORRISTOWN. PA 
PAOLI, PA 
PAOLI. PA 
PAOLI, PA 
POTTSTOWN. PA 
HAVERTOWN, PA 
WARRINGTON. PA 
WILMINGTON, DE 
HAVERTOWN, PA 
WARRINGTON. PA 
EDDINGTON. PA 
HAVERTOWN, PA 
PAOLI.PA 
PAOLI, PA 
PAOLI.PA 
LANSDALE, PA 
WCHESTER. PA 
PHILA, PA 
CONSHOHCKN. PA 
WILMINGTON, OE 
WILMINGTON, DE 
NORRISTOWN. PA 
PAOLI, PA 
DOWNINGTN. PA 
PAOLI.PA 
EXTON. PA 
DOWNINGTN, PA 
PAOLI.PA 
PHILA. PA 
AMBLER.PA 
PHILA, PA 
PAOLI.PA 
PAOLI.PA 
PAOLI.PA 
PHILA,PA 
PHILA,PA 
WESTIOWN.PA 
AMBLER, PA 
NORRISTOWN, PA 
NORRISTOWN, PA 
AMBLER.PA 
W CHESTER. PA 
DOWNINGTN, PA 
MEDIA.PA 
PHILA, PA 
EDDINGTON, PA 
PHIL.A. PA 
PHILA, PA 
AMBLER. PA 
PAOLI.PA 
PAOLI.PA 
EDDINGTON. PA 
SLATINGTON, PA 
PAOLI.PA 
PAOLI.PA 
DOWNINGTN, PA 
PAOLl,PA 
PAOU, PA 
OOWNINGTN, PA 
AMBLER.PA 
KUTZTOWN. PA 
NORRISTOWN, PA 
NORRISTOWN. PA 
HAVERTOWN, PA 
HAVERTOWN. PA 
HAVERTOWN, PA 
CONSHOHCKN. PA 
WARRINGTON, PA 
DOWNINGTN, PA 
WARRINGTON. PA 
VALLEY FRG. PA 
CONSHOHCKN. PA 
AMBLER. PA 
CONSHOHCKN, PA 
BOYERTOWN, PA 
NORRISTOWN. PA 
EDDINGTON, PA 

25.0 
1.0 
2.0 
1.0 
1.0 
1.0 
8 ,0 
1.0 
7.0 
1.0 
3.0 
4.0 

14.0 
2.0 
2.0 
2.0 

18.0 
2.0 
2.0 
1.0 
2.0 
6.0 
7.0 
2.0 

22.0 
1.0 
1.0 
2.0 
4.0 
2.0 
3.0 
1.0 
2.0 
2.0 
2.0 
4.0 
5.0 
1.0 
4.0 
1.0 
1.0 
2.0 
2.0 
2.0 
1.0 
3.0 
2.0 
7.0 
1.0 
2.0 
1.0 
2.0 
2.0 
2.0 
1.0 
1.0 
1.0 
1.0 
1.0 
2.0 
1.0 
4.0 
2.0 
2.0 
1.0 

12.0 
15.0 

1.0 
2.0 

12.0 
1.0 
7.0 
1.0 
1.0 
2.0 
2.0 
3.0 
1.0 
1.0 
2.0 
5.0 
2.0 
2 ,0 

$1 .300 
$0.060 
$0.110 
$0.060 
$0.060 
$0.060 
$0A20 
$0.060 
$0.370 
$0.060 
$0.160 
$0.210 
$0.730 
$0. 110 
$0.110 
$0.110 
$0.940 
$0.110 
$0.110 
$0.060 
$0.110 
$0.320 
$0.370 
$0.110 
$1.150 
$0.060 
$0.060 
$0.110 
$0.210 
$0.110 
$0.180 
$0.060 
$0.110 
$0.110 
$0.110 
$0.210 
$0.260 
$0.060 
$0.210 
$0.060 
$0.060 
$0.110 
$0.\ 10 
$0.110 
$0.060 
$0,160 
$0.110 
S0.370 
$0.060 
$0.110 
$0.060 
$0.110 
$0.110 
$0.110 
$0.060 
$0.060 
$0.060 
$0.060 
$0,060 
$0.110 
$0.060 
$0,210 
$0.110 
$0.110 
$0.060 
$0.630 
$0.780 
$0.060 
$0.110 
$0.630 
$0.060 
$0.370 
$0.060 
$0.060 
$0.110 
$0.110 
$0.160 
$0.060 
$0.060 
$0. 110 
$0.260 
$0.110 
$0.110 
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Tab 7, Page 66 

SERVICE NUMBER SUMMARY SERVICE NUMBER SUMMARY 

Line Date Time Number Location Min Amount Line Date Time Number Location Min Amount 
0271 04/20 09:49AM (610) 555-1348 DOWNINGTN, PA 1.0 $0.060 0008 03/26 11:47AM (008) 555·1431 CLINTON. NJ 1.0 $0.060 
0272 04120 10:10AM (215) 555-1305 PHIL.A, PA 2 .0 $0.110 0009 03/26 12:08PM (561) 555-1849 BOYTONBCH, Fl 3 .0 $0.160 
0273 04/20 10:34AM (610) 555-1348 DOWNINGTN, PA 3.0 $0.160 0010 03126 12:12PM (614) 555-1502 COLUMBUS, OH 5.0 $0.260 
0274 04/20 11:29AM (610) 555-1447 WAYNE. PA 1.0 $0.060 0011 03126 12:22PM (410) 555-1010 BALTIMORE, MD 2 .0 $0.110 
0275 04/20 12:01PM (215) 555-1811 AMBLER.PA 2 .0 $0.110 0012 03126 12:36PM (949) 555.1737 IRVtNE,CA 5 .0 $0.260 
0276 04/20 12:15PM (610) 555-1447 WAYNE, PA 2 .0 $0.110 0013 03/26 12:53PM (717) 555-1850 LEBANON, PA 1.0 $0.060 
0277 04/20 01:0IJPM (610) 555-1979 PHOENIXVL, PA 2 .0 $0.110 0014 03/26 12:59PM (717) 555-1266 YORl<,PA 1.0 $0.060 
0278 04/20 01:45PM (215) 555-1768 AMBLER. PA 2.0 $0.110 0015 03/26 01:00PM (717) 555-1266 YORK.PA 1.0 $0.060 
0279 04/20 01:51PM (302) 555·1637 WILMINGTON. OE 1.0 $0.060 0016 03126 01:08PM (402) 555-1600 OMAHA.NE 3-0 $0. 160 
0280 04/20 02:49PM (215) 555-1059 EDDINGTON, PA 1.0 $0.060 0017 03126 01:12PM (832) 555-1002 RCHMNORSBG, TX 3.0 $0.160 
0281 04/20 03:32PM (610) 555-1865 NORRISTOWN. PA 1.0 $0.060 0018 03/26 01:20PM (602) 555-1700 PHOENIX.AZ 2 .0 $0.110 
02B2 04/20 03:35PM (610) 555-1865 NORRISTOWN. PA 1,0 $0.060 0019 03/26 01:24PM (646) 555-1444 NEW YORK, NY 1.0 $0.060 
0283 04120 03:35PM (610) 555-1865 NORRISTOWN, PA 2 .0 $0.110 0020 03/26 01:38PM (301) 555-1126 KENSINGTON, MO 2 .0 $0.110 
0284 04/20 03:37PM (610) 555-1865 NORRISTOWN, PA 3.0 $0.160 0021 03/26 02:11PM (717) 555-1850 LEBANON.PA 2.0 $0.110 
0285 04/20 03:40PM (610) 555-1865 NORRISTOWN, PA 1.0 $0.060 0022 03/26 02:22PM (97S) 555-1514 LAWRENCE, MA 2 .0 $0.110 
0286 04/20 03:40PM (610) 555·1865 NORRISTOWN. PA 4.0 $0.210 0023 03/26 02:32PM (770) 555-1396 ATLANTA NE, GA 2 .0 $0. 110 
0287 04/20 03:45PM (302) 555.10 70 NEW CASTLE, OE 4.0 $0.210 0024 03/26 02:39PM (812) S55-1616 BLOOMINGTN, IN 2 .0 $0.110 
0288 04/23 07:59AM (610) 555·1044 PAOLI.PA 1.0 $0.060 0025 03/26 02:44PM 971) 555-1329 PORTLAND, OR 3.0 $0.160 
0289 04/23 08:13AM (610) 555-1044 PAOU,PA 1.0 $0.060 0026 03/26 02:46P 412) 555-1269 PITTS8URGH. PA 2 .0 $0.110 
0290 04/23 08:14AM (610) 555-1044 PAOll.PA 1.0 $0.060 0027 03/26 02: (515) 555-1561 DES MOINES, IA 2.0 $0.110 
0291 04/23 oa:22AM (610) 555-1044 PAOU,PA 1.0 $0.060 0028 03/26 o · (78 55-1213 ONAGA. KS 4 .0 $0.210 
0292 04/23 08:33AM (610) 555-1044 PAOLI.PA 3.0 $0.160 0029 03/26 55-1213 ONAGA.KS 7.0 $0.370 
0293 04/:23 08:49AM (610) 555-1044 PAOU.PA 2 .0 $0.110 0030 03/26 ) 555-1 PITTSBURGH. PA 7.0 $0.370 
0294 04/23 09:09AM (610) 555-1044 PAOLI, PA 1.0 $0.060 0031 03/26 410) 555- SALISBURY, MO 1.0 $0.060 
0295 04/23 09:39AM (215) 555·1200 WARRINGTON. PA 7.0 $0.370 0032 03/26 713)5 7 HOUSTON, TX 2,0 $0.110 
0296 04123 10:50AM (610) 555-1100 BOYERTOWN, PA 6.0 $0.420 0033 03/26 3 · 1357 HOUSTON, TX 2.0 $0.110 
0297 04/23 11:46AM (61 OJ 555-1239 PAOLI, PA 2.0 $0.110 0034 6 1622 7WINCITIES, MN 1.0 $0.060 
0298 04/23 12:18PM (484) 555-1444 WAYNE, PA 3.0 $0.160 0035 (9 555.1023 DALLAS. TX 1.0 $0.060 
0299 04123 12:21PM (484) 555-1444 WAYNE. PA 1.0 $0.060 0 17) 555-1874 INOIANAPLS, IN 2.0 $0.110 
0300 04/23 12:31PM (484) 555·1387 PAOLI.PA 5.0 $0.260 3f2 (631) 555-1194 BRENTWOOD, NY 2 .0 $0.110 
0301 04123 12:41PM (484) !155-1444 WAYNE.PA 5.0 $0.260 6 (YI.!) ~~~-10,3 UALLAS, IX 2.0 $0.110 
0302 04/23 12:41PM (610) 555-1385 WCHESTER, PA 1.0 $0.060 3126 M (972) 555.1023 DALLAS.TX 1.0 $0.060 
0303 04123 01:15PM (610) 555-1348 OOWNINGTN, PA 2.0 $0.110 03/26 '04: 5PM (410)555•1704 ANNAPOLIS, MO 1.0 $0.060 
0304 04/23 01:27PM (610) 555·1997 CONSHOHCKN, PA 1.0 $ 03/26 05:26PM (713) 555-1276 HOUSTON. TX 1.0 $0.060 
0305 04123 01:55PM (215) 555-1082 EOOINGTON, PA 8.0 $ 03/26 05:40PM (612)555•1763 MINNEAPOLS, MN 1.0 $0.060 
0306 04123 02:16PM (610) 555-1997 CONSHOHCKN, PA 2 .0 $0. 03/26 05:41PM (949) 555-1229 IRVINE,CA 1.0 $0.060 
0307 04/.23 03:12PM (215) 555-1049 PHILA,PA 1.0 $0. 03/27 08:06AM (407) 555-1380 SANFORD.FL 1.0 $O.o6r 
0303 04123 03:45PM (610) 555-1349 NORRISTOWN, PA 1. $0.0 03/27 08:07AM (407) 555-1380 SANFORD.Fl 1.0 $0.os: 
0309 04123 03:46PM (215)555·1811 AMBLER.PA S0.06 03/27 08:36AM (407) 555·1380 SANFORD.FL a.o $0A2(, 
0310 04/23 03:50PM (610) 555-1500 NORRISTOWN. PA 60 0 03/27 09:02AM (917) 555·1463 NEW YORK.NY 3 .0 $0.160 
0311 04/23 03:51PM (610) 555·1500 NORRISTOWN, PA 0048 03/27 09:25AM (301) 555-1150 KENSINGTON, MO a .o $0.420 
0312 04/23 04:21PM (484) 555-1444 WAYNE, PA 0049 03/27 10:01AM (407) 555-1380 SANFORD.FL 2 .0 $0. 110 
0313 04123 04:24PM (484) 555-1444 WAYNE.PA 0050 OJ/27 10:08AM (407) 555-1380 SANFORO,Fl 1.0 $0.060 
0314 04/24 08:21AM (610) 555·1626 PAOLI.PA 0051 03/27 10:12AM (515)555,1160 DES MOINES, IA 1.0 $0.060 
0315 04/24 09:19AM (610) 555-1626 PAOLI. P.A 0. 0052 OJ/27 10:21AM (407) 555-1380 SANFORO,Fl 8 .0 $0.420 
0316 04/24 09:33AM (215)555-1311 AMBLER.PA .060 0053 03127 10:38AM (972) 555.1023 DALLAS, TX 2 .0 $0.110 
0317 041.24 10:05AM (215)555-1811 AMBLE $0.470 0054 03127 10:41AM (914) 555-1863 HARRISON. NY 2 .0 $0.110 
0318 04/24 10:10AM (610) 555-1348 DOW 5.0 $0.260 0055 03127 10:46AM (860) 555-1000 HARTFORD, CT 8 .0 $0.420 
0319 04124 10:27AM (484) 555-1900 WA 1.0 $0.580 0056 OJ/27 11:11AM (832) 555·1002 RCHMNORSBG, TX 3 .0 $0,160 
0320 04124 10:55AM (610) 555-1234 PA 0 $0.060 0057 03/27 11:14.AM (612) 555-1302 ANOKA,MN 1.0 $0.060 
0321 04124 11:50AM (215) 555-1059 ED .0 $0.110 0058 03/27 11:14AM (612) 555-1302 ANOKA. MN 9 .0 $0.470 
0322 04124 12:57PM (610) 555.1997 co 2.0 $0.110 0059 03127 12:02PM (972) 555-1023 DALLAS, TX 3 .0 $0.160 
0323 04/24 01:54PM (484) 555·1387 PAOLI.PA 1.0 $0.060 0060 03/27 12:14PM (407)555-1380 SANFORD, Fl 1.0 $0.060 
0324 04/24 02:26PM (267)555-1415 PHIL.A.PA 2.0 $0.110 0061 03127 12:22PM (949) 555·1229 IRVINE,CA 1.0 $0.370 
0325 04/24 02:27PM (610) 555-1997 CONSHOH 2.0 $0.110 0062 03/27 12:26PM (201) 555-1765 JERSEYCITY, NJ 1.0 $0.060 
0326 04/24 03:15PM (484) 555-1387 PAOLI, PA 11.0 $0.560 0063 03127 12:31PM (407) 555-1380 SANFORD.FL. 1.0 $0.060 
0327 04124 03:33PM (215) 555-1059 EDDINGTON. PA 1.0 $0.060 0064 03127 12:33PM (407) 555-1380 SANFORD, FL 4 .0 $0210 
0326 04/24 03:34PM (215) 555-1059 EDDINGTON. PA 1.0 $0.060 0065 03/.27 12:44PM (612) 555·1381 ANOKA.MN 1.0 $0.060 
0329 04/24 03:34PM (215) 555-1368 EDDINGTON. PA 2.0 $0.110 0066 03127 12:45PM (972) 555-1023 DALLAS, TX 3 .0 $0.160 
0330 04124 04:44PM (215) 555-1059 EDDINGTON, PA 1.0 $0.060 0067 03127 12:46PM (612) 555-1381 ANOKA.MN 2 .0 $0.110 
0331 04/25 08:03AM (610) 555-1044 PAOLI. PA 1.0 $0.060 0088 03127 01:15PM (407) 555·1380 SANFORO, Fl 2 .0 $0.110 
0332 04125 08:23AM (610) 55S·1044 PAOLI. PA 1.0 $0.060 0069 03/27 01:18PM (972) 555-1023 DALLAS.TX 3.0 $0.160 
0333 04/25 08:43AM (610) 555-1044 PAOLI. PA 2.0 $0.110 0070 03/27 01:19PM (407) 555-1380 SANFORD, Fl 1.0 $0.060 
0334 04/25 08:52AM (610) 555·1044 PAOLI.PA 1.0 $0.060 0071 03/27 01:19PM (631) 555-1985 RIVERHEAD, NY 3 .0 $0.160 
0335 04/25 09:02AM (610) 555-1269 NORRISTOWN, PA 2.0 $0.110 0072 03/27 01:23PM (407) 55S·1380 SANFORD, Fl 1.0 $0.060 
0336 04/25 09:04AM (610) 555·1044 PAOLI.PA 3.0 $0.160 0073 03/27 01:29PM (678) 555-1450 ATLANTA.GA 2.0 $0.110 
0337 04125 09:12AM (610) 555-1269 NORRISTOWN, PA 1.0 $0.060 0074 03/27 01:30PM (407) 555·1380 SANFORD.Fl 1.0 $0.060 
0338 04/25 09:23AM (215) 555·1566 AMBLER. PA 2.0 $0.110 0075 03127 01:32PM (858) 555-1581 RANCHOBNOO, CA 2 .0 $0.110 
0339 04/25 11:26AM (610) 555-1182 NORRISTOWN, PA 18.0 $0.940 0076 03/27 01:34PM (704) 555·1225 BADIN.NC 1.0 $0,060 
0340 04/25 12:08PM (610) 555-1343 OOWNINGTN. PA 4 .0 $0.210 0077 03127 01:40PM (973) 555-1192 LIVINGSTON, NJ 1.0 $0.060 
0341 04/25 02:17PM (215) 555-1200 WARRINGTON, PA 1.0 $0.060 0078 03/27 01:46PM (973) 555-1192 LIVINGSTON. NJ 3.0 $0.160 
0342 04/25 02:24PM (484) 555-1444 WAYNE. PA 2 .0 $0.110 0079 03127 02:04PM (717) 555-1013 LANCASTER.PA 4.0 $0.210 
0343 04125 02:45PM (484) 555-1444 WAYNE, PA 10.0 $0.520 0080 03/27 02:14PM (314) 555-1118 STLOUIS.MO 2.0 $0.110 
0344 04/25 03:03PM (215) 555-1452 PHIL.A, PA 2 .0 $0.110 0081 03/27 02:22PM (407) 555-1380 SANFORD, FL 1.0 $0.060 
0345 04/25 03:31PM (215) 555-1200 WARRINGTON, PA 7.0 $0.370 0082 03/27 02:26PM (407) 555-1380 SANFORD, FL 2.0 $0,110 

State to State Calls 0083 03/27 02:36PM (646) 555·1444 NEW YORK, NY 2.0 $0.110 

0001 03126 06:46AM (812) 555-1816 BLOOMINGTN. IN 2.0 $0. 110 
0084 03/27 02:38PM (757) 555-1524 3.0 $0.160 

0002 03126 08:50AM (812) 555-1816 BLOOMINGTN, IN 2 .0 $0.110 0085 03/27 02:38PM (651) 555-1736 ST PAUL. MN 4.0 $0.210 

0003 03126 10:38AM (515) 555-1561 DES MOINES, IA 3.0 $0.160 0066 03127 02:45PM (407) 555-1380 SANFORD, Fl 1.0 $0.060 

0004 03126 10:48AM (971) 555-1329 PORTLAND. OR 1.0 $0.060 
0087 03/27 02:52PM (785) 555-1111 SENECA.KS 5.0 $0.260 

0005 03/26 11:05AM (972) 555-1023 DALL.AS, TX 3.0 $0.160 
0088 OJ/27 03:01PM (651) 555-1736 ST PAUL, MN 1.0 $0.060 

0006 03/26 11:23AM (315) 555-1350 SYRACUSE, NY 7.0 $0.370 0089 03127 03:01PM (651) 555-1736 ST PAUL.MN 3.0 $0. 160 

0007 03/26 11:39AM (208) 555-1000 BOISE.ID 1.0 $0.060 0090 03127 03:12PM (859) 555-1731 COVINGTON. KY 4 .0 $0.210 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 
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SERVICE NUMBER SUMMARY 

Line Date Time Number Location Min Amount 
0091 
0092 
0093 
0094 
0095 
0096 
0097 
0098 
0099 
0100 
0101 
0102 
0103 
0104 
0105 
0106 
0107 
0108 
0109 
0110 
0111 
0112 
0113 
0114 
0115 
0116 
0117 
0118 
0119 
0120 
0121 
0122 
0123 
0124 
0125 
0126 
?127 
)128 
0129 
0130 
0131 
0132 
0133 
0134 
0135 
0136 
0137 
0138 
0139 
0140 
0141 
0142 
0143 
0144 
0145 
0146 
0147 
0146 
0149 
0150 
0151 
0152 
0153 
0154 
01S5 
0156 
0157 
0158 
0159 
0160 
0161 
0162 
0163 
0164 
0165 
0166 
0167 
0168 
0169 
0170 
0171 

I 0172 
0173 

03127 
03/27 
03127 
03/27 
03127 
03/27 
03128 
OJ/28 
03128 
03128 
03128 
03128 
03128 
03128 
03128 
03126 
03128 
03/23 
03128 
03/28 
03128 
03/28 
03126 
OJ/28 
03128 
03128 
03128 
03128 
03128 
03128 
03/28 
03128 
03/28 
03128 
03/26 
03128 
03/28 
OJ/28 
OJ/28 
03128 
03128 
03128 
03128 
03/28 
03/28 
03128 
03/28 
03/28 
03129 
03129 
03129 
03/29 
03129 
03/29 
03129 
03129 
03129 
03129 
03129 
03129 
03129 
03129 
03/29 
03/28 
03/29 
03129 
03129 
03129 
OJ/29 
031.29 
03129 
03129 
03129 
03129 
03129 
03129 
03129 
03129 
03/28 
03129 
03/29 
03129 
03/29 

03:43PM (972) 555-1023 
04:07PM (513) 555-1300 
04:42PM (972) 555-1023 
05:22PM (972) 555, 1023 
05:28PM (972) 5S5·1023 
05:42PM (602) 555-1700 
09:20AM (301) 555-1126 
09:25AM (410)555-1081 
09:37AM (301) 555-1126 
10:01AM (410)555-1966 
10:07AM (201) 555·1603 
10:33AM (971) 555-1329 
10:36AM (972) 555-1023 
10:36AM (315) 555-1349 
10:38AM (515) 5S5-1160 
11:16AM (812) 555-1816 
11:17AM (513) 555·1300 
11:40AM (717) 555-1098 
11:42AM (737) 555,1334 
11:42AM (301)555-1150 
11:45AM (407)555·1360 
12:00PM (301) 555-1150 
12:05PM (412) 555,1007 
12:07PM (212) 555-1728 
12:16PM [515) 555,1160 
12:24PM (858) 555-1581 
12:28PM (407) 555-1380 
12:37PM (972) 555-1023 
12:53PM (732) 555-1975 
01:01PM (949) 555-1170 
01:51PM (301) 555,1126 
01 :55PM (972) 555-1023 
02:00PM (972) 555-1023 
02:14PM (646) 555,1430 
02:27PM (646) 555-1430 
03:16PM (717) 55S,1013 
03:31 PM (972) 555· 1023 
03:48PM (972) 555· 1023 
03:52PM (201) 555-1913 
04: 17PM ( 732) 555, 1880 
04:18PM (260) 555-1000 
04:18PM (732) 555-1880 
04:23PM (732) 555-1880 
04:32PM (612) 555-1302 
04:49PM (972) 55S-1023 
04:52PM (612) 555-1124 
04:56PM (971) 555,1329 
OS:12PM (949) 555-1532 
08:49AM (407) S55·1380 
08:49AM (732) 555-1660 
06:59AM (972) 555, 1003 
09:06AM (561) 555-1543 
09:36AM (971) 555,1329 
09:56AM (41 O) 555-1228 
09:57AM [972) 555,1023 
09:59AM (971) 555·1329 
10:10AM (952) 555-1622 
10:13AM (972) 555-1023 
10:34AM (407) 555-1380 
10:37AM (737) 555-1334 
11:14AM (816) 555-1000 
11:22AM (816) 555,1000 
11:33AM (860) 555-1184 
12:12PM (732) 555,1225 
12:32PM (717) 555-1013 
12:35PM (717) 555, 1013 
01:02PM (972) 555-1023 
01:07PM (971) 555,1329 
01:12PM (212)555-Hza 
01:45PM {417) 555-1700 
01:53PM (717) 555-1557 
01:57PM (717) 555-1557 
02:00PM (949) 555-1229 
02:13PM (843) 555-1150 
02:14PM (843) 5S5-1150 
02:22PM (843) 555-1150 
02:25PM (972) 555,1023 
02:44PM (301 J 555-1126 
02:50PM (417) 555,1700 
02:58PM (407) 555-1360 
03:31PM (646) 555·1430 
04:02PM (314) 555·1838 
04:20PM (515) 555-1160 

DALLAS. TX 
CINCINNATI. OH 
DALLAS, TX 
DALLAS. TX 
DALLAS, TX 
PHOENIX.AZ 
KENSINGTON, MD 
BArnMORE, MD 
KENSINGTON. MD 
SALISBURY. MD 
ORADELL, NJ 
PORTLAND. OR 
DALLAS. TX 
SYRACUSE, NY 
DES MOINES, IA 
BLOOMINGTN, IN 
CINCINNATI. OH 
YORK, PA 
AUSTIN, TX 
KENSINGTON, MD 
SANFORD.FL 
KENSINGTON, MD 
BRIDGEVl. PA 
NEW YORK.NY 
DES MOINES. IA 
RANCHOBNDO, CA 
SANFORD. FL 
DALLAS. TX 
BELMAR, NJ 
IRVINE,CA 
KENSINGTON. MD 
DALLAS. TX 
DALLAS.TX 
NEW YORK, NY 
NEW YORK.NY 
LANCASTER. PA 
DALlAS, TX 
DALLAS. TX 
HACKENSACK, NJ 
LONGBRANCH. NJ 
FORT WAYNE, IN 
LONGBRANCH, NJ 
LONGBRANCH, NJ 
ANOKA. MN 
DALLAS, TX 
MINNEAPOLS, MN 
PORT 
CAPS 
s 
LO 
IR 
BOC , Fl 
PORTLAND. OR 
SALISBUR.Y.IM,lll. .. ,. 
DALLAS. T 
PORTLAND. OR 
TWINCITIES. MN 
DALLAS, TX 
SANFORD, FL 
AUSTIN, TX 
KANSASCITY, MO 
KANSASCITY. MO 
HAATFORO. CT 
SPRINGLAKE. NJ 
LANCASTER. PA 
LANCASTER. PA 
DALLAS, TX 
PORTLAND.OR 
NEWYORK,NY 
ELDORDSPGS. MO 
CHAMBERSBG,PA 
CHAMBERSBG.PA 
IRVINE.CA 
CHARLESTON. SC 
CHARLESTON. SC 
CHARLESTON. SC 
DALLAS. TX 
KENSINGTON, MD 
ELDORDSPGS. MO 
SANFORD.FL 
NEW YORK.NY 
ST LOUIS.MO 
DES MOINES, IA 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

3.0 
2.0 
2.0 
1.0 
1.0 
1.0 
3.0 
1.0 
2.0 
1.0 
1.0 
1.0 
1.0 
3.0 
1.0 
2.0 
2.0 
3.0 
1 .0 
2 .0 
2 .0 

16.0 
5 .0 

17.0 
1.0 
2 ,0 
5.0 

1.0 
1.0 

11.0 
1.0 
4.0 
1.0 
1.0 
ij.0 
1.0 
1.0 
2.0 
3.0 
1.0 

$0.180 
$0.110 
$0. 110 
$0.060 
$0.060 
$0.060 
$0.160 
$0.060 
$0.110 
$0.060 
$0.o60 
$0.060 
$0.060 
$0.160 
$0.060 
$0.110 
$0.110 
$0.160 
$0.060 
$0.110 
$0.110 
$0.840 
$0.260 
$O.B90 
$0.060 
$0.110 
$0.260 
$0.060 
$0.210 
$0.110 
$0,160 
$0. 110 
$0.160 

0. 0 
.060 

S0.060 
$0.060 
$0.060 
$0.260 
$0.110 
$0.210 
$0.060 
$0.060 
$0.160 
$0.060 
$0,110 
$0.060 
$0.060 
$0.060 
$0.160 
$0.060 
$0.160 
$0.060 
$0.160 
$0.060 
$0.110 
$0.060 
$0.060 
$0.110 
$0.060 
$0.060 
$0.580 
$0.060 
$0.210 
$0.060 
$0.060 
$0.320 
$0.060 
$0.060 
$0.110 
$0.160 
$0.060 
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SERVICE NUMBER SUMMARY 

Line Date Time Number Location Min Amount 
0174 
0175 
0176 
0177 
0178 
0179 
0180 
0181 
0182 
0183 
0184 
0185 
0166 
0187 
0168 
0189 
0190 
0191 
0192 
0193 
0194 
0195 
0196 
0197 
0198 
0199 
0200 
0201 

0 
0214 
0215 
0216 
0217 
0216 
0219 
0220 
0221 
0222 
0223 
0224 
0225 
0226 
0227 
0228 
0229 
0230 
0231 
0232 
0233 
0234 
0235 
0236 
0237 
0238 
0239 
0240 
0241 
0242 
0243 
0244 
0245 
0246 
0247 
0248 
0249 
0250 
0251 
0252 
0253 
0254 
02S5 
0256 

03129 
03129 
03129 
03130 
OJ/30 
03130 
03/30 
03130 
03/30 
04102 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04102 
04102 
04/02 
04/02 

2 

0 
4/0 

/02 
4/02 

04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04102 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04/02 
04/03 
04/03 
04/03 
04/03 
04103 
04103 
04103 
04/0J 
04/03 
04/03 
04/03 
04/03 
04/03 
04/03 
04/03 
04/03 
04/03 
04103 
04/03 
04/03 
04103 
04103 
04103 
04/03 
04/03 
04/03 
04/03 
04/03 
04/03 
04/03 
04103 
04/03 
04/03 
04/03 
04/03 

04:50PM 
05:29PM 
05:30PM 
09:44AM 
11:26AM 
12:12PM 
12:JOPM 
01:12PM 
02:14PM 
09:00AM 
09:16AM 
09:41AM 
09:42AM 
10:46AM 
10:57AM 
11:10AM 
11:23AM 
11:29AM 
11:57 
12:0 
12 

M 
03:30PM 
03:33PM 
03:40PM 
03:43PM 
03:SOPM 
04:08PM 
04:26PM 
04:27PM 
04:34PM 
04:46PM 
04:51PM 
04:54PM 
05:07PM 
05:50PM 
07:04PM 
07:37PM 
08:49AM 
09:06AM 
09:46AM 
09:47AM 
09:49AM 
09:57AM 
10:05AM 
10:27AM 
10:35AM 
10:38AM 
10:39AM 
10:39AM 
10:46AM 
11:07AM 
11:41AM 
12:19PM 
12:21PM 
12:27PM 
12:43PM 
12:49PM 
12:54PM 
12:59PM 
01:37PM 
01:45PM 
01:52PM 
02:23PM 
02:27PM 
02:27PM 
03:25PM 
03:261'M 
03:45PM 
03:46PM 
03:47PM 
04:02PM 
04:14PM 

(314) 555-1000 
(617) 555.1020 
(617) 555-1020 
(407) 555-1556 
(970) 555-1267 
(360) 555-1194 
(972) 555,1003 
(603) 555.1799 
(978) 555,1015 
(972) 555.1003 
(646) 555-1430 
(717)555-1163 
(561) 555-1566 
(972) 555·1023 
(408) 555-1657 
(206) 555-1641 
(407) 555-1380 
407) 5S5-1380 

6)"555-1641 
(949) 555·1229 
(92 55,1958 

55-1266 
) 555-1 7 

17) 555, 
972)5 23 

1023 
5-1023 

555,1430 

2 

8) 555-1958 
(972) 555· 1033 
(412) 555·1342 
( 407) 555-1380 
(214) 555-1151 
(214) 555-1151 
(724) 5S5-1560 
(724) 555-1560 
(410) 555-1206 
(801) 555-1002 
(617) 555,1020 
(617)555-1020 
(972) 555,1023 
(407) 555·1360 
(732) 555, 1530 
(732) 555· 1530 
(972) 555-1023 
(407) 555·1360 
(702) 555-1414 
(512) 555-1238 
(904) 555-1897 
(856) 555-1376 
(719) 555-1209 
(470) 555-1663 
(719) 555-1269 
(770) 555,1881 
(865) 555-1049 
(972) 555-1003 
(816) 555.1000 
(410)555,1704 
(410) 555-1704 
(717)555-1557 
(515) 555,1561 
(214) 555-1151 
(301) 555,1126 
(732) 555-1975 
(732) 555-1530 
(561)555-1972 
(515) 555-1160 
(972) 555-1023 
(301) 555-1150 
(717) 555-1422 
(972) 555,1023 
(859) 555·1050 
(410) 555-1206 
(551) 555·1083 
(972) 555-1023 
(717) 555,1422 
(206) 555-1326 
(804) 555,1881 
(602) 555-1700 
(972) 555,1023 
(S56) 555· 1224 
(470) 555-1322 
(214) 555·1151 

STLOUIS. MO 
BOSTON,MA 
BOSTON.MA 
ORLANDO, FL 
STEMBTSPGS, CO 
HARTFORD, CT 
IRVING, TX 
COLUMBIA, SC 
ACTON.MA 
IRVING, TX 
NEW YORK. NY 
PAL.MYRA, PA 
BOYTONBCH, FL 
DALLAS, TX 
GILROY.CA 
SEATTLE, WA 
SANFORD, FL 
SANFORD, FL 
SEATTLE, WA 
1RVINE,CA 
SEDONA.AZ 
YORK.PA 
IRVINE,CA 
LEBANON.PA 
DALLAS.TX 
DALLAS, TX 
DALLAS, TX 
NEW YORK. NY 
SEDONA.AZ 
DALLAS.TX 
CARNEGIE, PA 
SANFORD.Fl 
DALLAS, TX 
DALLAS. TX 
AMBRIDGE, PA 
AMBRIDGE, PA 
BALTIMORE. MD 
SALT LAKE, UT 
BOSTON.MA 
BOSTON.MA 
DALLAS. TX 
SANFORD, FL 
FREEHOLD. NJ 
FREEHOLD, NJ 
DALLAS. TX 
SANFORD, FL 
LAS VEGAS, NV 
AUSTIN, TX 
FERNNDNBCH, FL 
PITMAN. NJ 
COLO SPGS, CO 
GRANTVILLE. GA 
COLO SPGS, CO 
ATLANTA NE. GA 
KINGSTON, TN 
IRVING. TX 
KANSASCITY, MO 
ANNAPOLIS, MO 
ANNAPOLIS. MO 
CHAMBERSBG. PA 
DES MOINES. IA 
DALLAS, TX 
KENSINGTON. MD 
BELMAR. NJ 
FREEHOLD. NJ 
BOCA RATON, FL 
DES MOINES. IA 
DALLAS. TX 
KENSINGTON. MD 
HARRISBURG, PA 
DALLAS. TX 
COVINGTON, KY 
BALTIMORE, MO 
FAIR LAWN, NJ 
DALLAS. TX 
HARRISBURG. PA 
BAINBDG IS, WA 
HOPEWELL. V/\ 
PHOENIX.AZ 
DALLAS. TX 
GLASSBORO. NJ 
ATLANTA.GA 
DALLAS. TX 

1.0 
1.0 
1.0 
2 .0 
2.0 
3.0 
1.0 
2.0 
2 .0 
2 .0 
5 .0 
\ ,0 
3.0 
3.0 
3.0 
2.0 
1.0 
2.0 
1.0 
3.0 
3.0 
2.0 
2.0 
4 .0 
3.0 
2.0 
3.0 
5.0 
2.0 
\ .0 
1.0 
1.0 
3.0 
1.0 
3.0 
1.0 
3.0 
2.0 
1.0 
3.0 
1.0 
1.0 
1.0 
1.0 
1.0 
1.0 
1.0 
1.0 
2.0 
2.0 
1.0 
2.0 

15.0 
1.0 
4.0 
2.0 
3.0 
1.0 
1,0 
2.0 
4.0 
1.0 
2.0 
1.0 
4.0 
3.0 

10.0 
2.0 
6.0 
3.0 
2.0 
1.0 
3.0 
7.0 
2.0 
9.0 
2.0 
8.0 
1.0 
2.0 

11.0 
1.0 
1.0 

S0.060 
$0.060 
$0.060 
$0 110 
$0.110 
$0.160 
$0.060 
$0.110 
$0.110 
$0.110 
$0.260 
$0.060 
$0.160 
$0.160 
$0.160 
$0.110 
$0.060 
$0.110 
$0.060 
$0.160 
$0.160 
$0.110 
$0.110 
$0.210 
$0.160 
$0.110 
$0. 160 
$0.260 
$0.110 
$0.060 
$0.060 
$0.060 
$0.160 
$0.060 
$0.160 
$0.060 
$0.160 
$0.110 
$0.060 
$0.160 
$0.060 
$0.060 
$0.060 
$0.060 
$0.060 
$0.060 
$0.060 
$0.060 
$0.110 
$0.110 
$0.060 
$0.110 
$0.780 
$0.060 
$0.210 
$0.110 
$0. 160 
$0.060 
$0.060 
$0.110 
$0.210 
$0.060 
$0.110 
$0.060 
$0,210 
$0.160 
$0.520 
$0.110 
$0.320 
$0.160 
$0.110 
$0.060 
$0.160 
$0.370 
$0.110 
$0.470 
$0.110 
$0A20 
$0.080 
$0.110 
$0.580 
$0.060 
$0.060 
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SERVICE NUMBER SUMMARY 

Line Date Time Number Location Min Amount 
0257 
0258 
0259 
0260 
0261 
0262 
0263 
0264 
0285 
0266 
0267 
0268 
0269 
0270 
0271 
0272 
0273 
0274 
0275 
0276 
0277 
0278 
0279 
0280 
0281 
0282 
0283 
0284 
0285 
0286 
0287 
0288 
0269 
0290 
0291 
0292 
0293 
0294 
0295 
0296 
0297 
0298 
0299 
0300 
0301 
0302 
0303 
0304 
0305 
0306 
0307 
0308 
0309 
0310 
0311 
0312 
0313 
0314 
0315 
0316 
0317 
0318 
0319 
0320 
0321 
0322 
0323 
0324 
0325 
0326 
0327 
0328 
0329 
0330 
0331 
0332 
0333 
0334 
0335 
0336 
0337 
0338 
0339 

04/03 
04/03 
04/03 
04/03 
04/04 
04104 
04104 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04104 
04104 
04104 
04/04 
04104 
04104 
04/04 
04104 
04104 
04/04 
04104 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/04 
04/05 
04/05 
04/05 
04/05 
04/05 
04/05 
04/05 
04/05 
04/05 
04105 
04/05 
04/05 
04/05 
04/05 
04/05 
04/05 
04105 
04/05 
04/05 
04/05 
04/05 
04/05 
04/05 
04/05 
04/05 
04/05 
04/05 
04/05 
04105 
04/05 
04/05 
04/05 
04105 
04105 
04/05 
04105 
04/05 
04/05 
04105 
04/05 
04105 

04:17PM (21 4) 555-1151 
04:17PM (843)555-1345 
04:17PM (617)555-1020 
04:23PM (203) 555-1036 
09:19AM (732) 555-1980 
09:54AM (407) 555-1360 
10:15AM (919) 555-1846 
10:16AM (972) 555-1003 
11 :02AM (972) 555-1023 
11:08AM (410)555-1090 
11:11AM (515) 555-1561 
11:18AM (301)555-1126 
11:41AM (972)555-1023 
11:42AM (612)555-1131 
11:49AM (972) 555-1023 
11:53AM (617) 555-1020 
12:20PM (301) 555-1126 
12:30PM (512) 555-1253 
12:46PM (603) 555-1970 
12:49PM (972) 555-1023 
01:08PM (763) 555-1000 
01:11PM (805) 555-1135 
01:27PM (949) 555-1226 
02:01PM (817) 555-1227 
02:02PM (817) 555-1227 
02:02PM (315) 555-1350 
02:03PM (817) 555-1227 
02:13PM (908) 555-1431 
02:22PM (512) 555-1019 
02:49PM (260) 555-1000 
02:50PM (260) 555·1000 
02:52PM (617) 555-1643 
03:23PM (856) 555-1587 
03:32PM (301) 555-1126 
03:41PM (816) 555-1271 
04:37PM (508) 555-1939 
04:57PM (206) 555-1326 
04:57PM (609) 555-1278 
05:0SPM (212) 555-1500 
05:10PM (206)555-1326 
05:1.2PM (206) 555-1326 
07:26PM (347) 555-1558 
07:59AM (301) 555-1800 
09:00AM (972) 555-1003 
10:15AM (724)555·1560 
10:20AM (207) 555-1900 
10:24AM (972) 555-1023 
10:33AM (972) 555-10.23 
10:56AM (207) 555-1900 
11:12AM (972) 555-10.23 
11:20AM (212)555-1742 
11:39AM (407) 555-1380 
11 :44AM (407) 555-1380 
11:47AM (617)555-1020 
12:25PM (.212) 555-1103 
12:26PM (515) 555-1160 
12:32PM (410) 555-1700 
01:08PM (315) 555-1350 
01:10PM (972) 555-1023 
01:14PM (470) 555-1322 
01:16PM (860) 555-1679 
01:33PM (206) 555-1641 
01:S9PM (646) 555-1444 
02:17PM (972) 555-1023 
02:19PM (646) 555-1444 
02:23PM (206) 555-1641 
02:25PM (315) 555-1350 
03:24PM (913) 555-1580 
03:25PM (913) 555-1580 
03:28PM (913) 555-1580 
03:50PM (732) 555-1140 
04:11PM (407) 555-1380 
04:14PM (973) 555-1140 
04:17PM (973) 555-1140 
04:17PM (407) 555-1380 
04:25PM (972) 555-1023 
04:52PM (603) 555-1420 
04:53PM (603) 55>1420 
05:01PM (972) 555-1023 
05:10PM (316) 55>1700 
05:21PM (972) 555-1023 
05:50PM (415) 555-1995 
05:54PM (815) 555-1727 

DALLAS. TX 
FLORENCE, SC 
BOSTON.MA 
NORWALK,CT 
BELMAR, NJ 
SANFORD, FL 
CHAPELHILL, NC 
IRVING, TX 
DALLAS.TX 
SEVERN.MO 
OES MOINES, IA 
KENSINGTON, MD 
DALLAS, TX 
MINNEAPOLS, MN 
DALL.AS, TX 
BOSTON.MA 
KENSINGTON, MO 
AUSTIN, TX 
CONCORD.NH 
DALLAS, TX 
MINNEAPOLS, MN 
THOUSNDOAK, CA 
IRVINE,CA 
ARLINGTON, TX 
ARLINGTON, TX 
SYRACUSE. NY 
ARLINGTON, TX 
CLINTON, NJ 
AUSTIil, TX 
FORT WAYNE, IN 
FORT WAYNE, IN 
DEOHAM,MA 
LAURELSPGS, NJ 
KENSINGTON, MD 
KANSASCITY, MO 
VINEYRDHVN, MA 
BAINBOG IS, WA 
HADOONFLD, NJ 
NEW YORK, NY 
BAINBDG IS. WA 
BAINBOG IS, WA 
BRONX NYC, NY 
BUCKEYSTN, MD 
IRVING, TX 
AMBRIDGE. PA 
PORTLAND, ME 
DAUAS 
DAL 
PO 
DA 
NE 
SAN , 
SANFORD, Fl 
BOSTON, ...... ,.. 
NEWYOR • 
DES MOINES, 1A 
PIKESVILLE, MD 
SYRACUSE.NY 
DALL.AS, TX 
ATLANTA.GA 
GLASTONBY, CT 
SEAITLE,WA 
NEWYORK,NY 
DALL.AS, TX 
NEW YORK.NY 
SEATTLE.WA 
SYRACUSE. NY 
KANSASCITY, KS 
KANSASCITY. KS 
KANSASCITY, KS 
KEYPORT, NJ 
SANFORD, FL 
CALDWELL, NJ 
CALOWELL. NJ 
SANFORD, FL 
DALLAS. TX 
PORTSMOUTH, NH 
PORTSMOUTH, NH 
DALLAS, TX 
KANSASCITY, MO 
DALLAS. TX 
SNFC CNTRL, CA 
PLAINFIELD, IL 

For Customer Service Call {800) 276-2384 
Invoice Number: 17745554 

2.0 
2.0 
2 .0 
4.0 
20 
3.0 
3.0 
1.0 
3.0 
1.0 
1.0 
6.0 
2 .0 
2 .0 
3.0 

18.o 
3.0 
1.0 

16.0 
3.0 
3.0 
3.0 

33.0 
1.0 
1.0 
4.0 
3.0 
1.0 
2.0 
1.0 
2.0 
6.0 
7.0 
2.0 
3.0 
2.0 
1.0 
2. 

.0 
2.0 

.0 
0. 

.0 
5.0 
1.0 
1.0 
4.0 
1.0 
3.0 
1.0 
3.0 
5.0 
4.0 
1.0 
1.0 
2.0 
1.0 
2.0 
6.0 
2.0 
3.0 
2.0 
2.0 
5.0 
30 
3.0 
1.0 
3.0 
1.0 
3.0 
1.0 
2.0 
1.0 
2.0 
2.0 

S0.110 
$0.110 
$0.110 
$0.210 
$0.110 
$0.160 
$0.160 
$0.060 
$0 .160 
$0.060 
$0.060 
$0.320 
$0.110 
$0.110 
$0.160 
$0.940 
$0.160 
$0.060 
$0.840 
$0.160 
$0.180 
$0.160 
$1.720 
$0.060 
$0.060 
$0.210 
$0,160 
$0.060 
$0.110 
$0.060 
$0.110 
$0.320 
$0.370 

o. 
.630 

$0.160 
$0.110 
$0.210 
$0.160 
$0.060 
$0.260 
$0.060 
$0.060 
$0.210 
$0.060 
$0.160 
$0.060 
$0.160 
$0.260 
$0.210 
$0.060 
$0.060 
$0.110 
$0.060 
$0.110 
$0.320 
$0.110 
$0.160 
$0.110 
$0.110 
$0.260 
$0. 160 
$0.160 
$0.060 
$0.160 
$0.060 
$0.160 
$0.060 
$0.110 
$0.060 
$0110 
$0.110 
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SERVICE NUMBER SUMMARY 

Line Date Time Number Location Min Amount 
0340 04/06 08:32AM 
0341 04106 09:01AM 
0342 04/06 09:31AM 
0343 04/06 09:32AM 
0344 04/06 09:40AM 
0345 04/06 09:44AM 
0346 04/06 09:53AM 
0347 04/06 10:04AM 
0348 04/06 10:24AM 
0349 04/06 10:32AM 
0350 04/06 10:37AM 
0351 04/06 10:38AM 
0352 04/06 10:39AM 
0353 04/06 10:39AM 
0354 04/08 10:41AM 
0355 04/06 10:52AM 
0356 04106 10:54AM 
0357 04/06 11:12AM 
0356 04/06 11:54 
0359 04/06 12:0 
0360 04/06 , 
0361 04/06 
0362 04/06 
0363 04/06 
0364 04/06 
0365 04/06 
0366 6 
0367 

/0 
/06 

4/06 M 
04109 08: AM 
04/09 09:47AM 
04/09 10:03AM 
04/09 10:09AM 

/09 10:17AM 
04/09 10:19AM 
04/09 10:26AM 

0 04109 11:11AM 
0380 04/09 11:13AM 
0381 04/09 11:13AM 
0382 04/09 11:27AM 
0383 04/09 11:29AM 
0384 04109 11:44AM 
0385 04/09 12:00PM 
0366 04/09 12:21PM 
0387 04109 01:06PM 
0368 04/09 01:32PM 
0389 04/09 01:34PM 
0390 04/09 01:47PM 
0391 04/09 01:S8PM 
0392 04/09 02:37PM 
0393 04/09 02:57PM 
0394 04/09 03:39PM 
0395 04/09 03:57PM 
0396 04/09 04:02PM 
0397 04/09 04:05PM 
0398 04/09 04:21PM 
0399 04/09 04:22PM 
0400 04/09 04:42PM 
0401 04/09 04:42PM 
0402 04109 OS:S5PM 
0403 04/09 06:04PM 
0404 04110 08:37AM 
0405 04/10 09:05AM 
0406 04110 09:27AM 
0407 04/10 09:51AM 
0408 04110 10:03AM 
0409 04110 10:09AM 
0410 04/10 10:30AM 
0411 04110 10:52AM 
0412 04/10 10:56AM 
0413 04110 11:16AM 
0414 04/10 11:18AM 
0415 04/10 11:20AM 
0416 04/10 11:21AM 
0417 04/10 11:22AM 
0418 04/10 11:29AM 
0419 04/10 11:34AM 
0420 04/10 11:43AM 
0421 04/10 11:46AM 
0422 04/10 11:49AM 

(407) 555-1360 
(972) 555-1003 
(407) 555-1380 
(859) 555-1050 
(513) 555-1199 
(972) 555-1023 
(513) 555-1199 
(407) 555-1380 
(646) 555-1430 
(972) 555-1023 
(781) 555-1070 
(717) 55>1850 
(717) 555-1850 
(717) 555-1850 
(559) 555-1553 
(781) 555-1070 
(781) 555·1070 
205) 555-1160 
414) 555-1443 

(972) 555-1779 
100 -ss-1sse 

55-1798 
)555-10 

63)555, 
972)5 23 

1150 
5-1816 

1 

(9 555-1897 
72) 555-1023 

(201) 555-1506 
(972) S5S-1023 
(843) 555-1956 
(717) 555-1481 
(480) 555-1482 
(972) 555-1023 
(646) 555-1430 
(972) 555-1003 
(763) 555-1000 
(717) 555-1850 
(407) 555-1360 
(410) 555-1081 
(973) 555-1485 
(661) 555-1001 
(661) 555-1001 
(972) 555-1023 
(480) 555-1482 
(972) 555-1023 
(410) 555-1736 
(972) 555-1023 
(973) 555-1415 
(407) 555-1380 
(315) 555-1350 
(972) 555-1023 
(732) 5S5·1600 
(719) 555-1225 
(5d1)5S5-1466 
(207) 555-1867 
(207) 555·1867 
(737) 555-1334 
(559) 555-1337 
(512) 555-1332 
(856) 555-1600 
(737) 555-1335 
(737) 555-1335 
(561) 555-1631 
(830) 555-1220 
(407) 555-1360 
(515)555-1160 
(972) 555-1023 
(425) 555-1080 
(786) 555-1567 
(972) 555-1023 
(717) 555-1093 
(972) 555-1023 
(206) 555-1641 
(972) 555-1023 
(212) 555-1728 
(315) 555-1350 
(206) 555-1641 
(315) 555-1350 
(515) 555-1160 
(646) 55>1720 
(404) 555-1000 

SANFORD. FL 
IRVJNG, TX 
SANFORD. FL 
COVINGTON, KY 
CINCINNATI, OH 
DALLAS, TX 
CINCINNATI, OH 
SANFORD, FL 
NEW YORK, NY 
DALLAS. TX 
WELLESLEY, MA 
LEBANON.PA 
LEBANON.PA 
LEBANON.PA 
FRESNO,CA 
WELLESLEY, MA 
WELLESLEY, MA 
BIRMINGHAM, Al 
MILWAUKEE, WI 
DALLAS, TX 
SOMERS PT, NJ 
NEW YORK.NY 
DALLAS.TX 
MINNEAPOLS, MN 
DALLAS, TX 
KENSINGTON, MD 
OLOOMINGTN, IN 
FERNNONBCH. Fl 
DALLAS, TX 
KEARNY, NJ 
DALL.AS, TX 
CHARLESTON, SC 
LANCASTER, PA 
PHOENIX.AZ 
DALLAS. TX 
NEW YORK, NY 
IRVING. TX 
MtNNEAPOLS, MN 
LEBANON, PA 
SANFORD, FL 
BALTIMORE, MO 
POMPTONLKS. NJ 
BKFD MAIN, CA 
BKFD MAIN, CA 
DALL.AS, TX 
PHOENIX.AZ 
DALLAS. TX 
PARKVILLE, MO 
DALLAS. TX 
MORRISTOWN, NJ 
SANFORD. FL 
SYRACUSE, NY 
DALLAS,TX 
LAKEWOOD, NJ 
COLO SPGS. CO 
EUGENE.OR 
PORTLAND, ME 
PORTLAND, ME 
AUSTIN, TX 
FRESNO.CA 
AUSTIN, TX 
WILLIAMSTN, NJ 
AUSTIN, TX 
AUSTIN. TX 
W PALM BCH, Fl 
BOERNE, TX 
SANFORD, FL 
DES MOINES, IA 
DALLAS.TX 
KIRKLAND, WA 
PERRINE, FL 
DALLAS, TX 
CHAMBERSl3G, PA 
DALLAS, TX 
SEATTLE, WA 
DALLAS, TX 
NEW YORK, NY 
SYRACUSE, NY 
SEAITLE,WA 
SYRACUSE, NY 
DES MOINES, IA 
NEW YORK.NY 
ATLANTA,GA 

4 .0 
1.0 
1.0 
1.0 
3 .0 
1,0 
3 .0 
3 .0 
1.0 
1.0 
2.0 
1.0 
1.0 
1.0 
3 .0 
2 .0 
1.0 
6 .0 
2.0 
1.0 
1.0 
4 .0 
1.0 
3.0 
3.0 
2.0 
3.0 
2.0 
3.0 
2 .0 
1.0 
1.0 
1.0 
4.0 
3.0 
3.0 
3.0 
3.0 
2 .0 
2.0 
4 .0 
2.0 
1.0 
1.0 
2 .0 
1.0 
3.0 
2.0 
1.0 
9.0 
1.0 
1.0 
3.0 
2.0 
1.0 
3.0 
3.0 
1.0 
1.0 
1.0 
3.0 
2.0 
1.0 
1.0 
3.0 
2.0 
4 .0 
1.0 
1.0 
3 .0 
8.0 
3 .0 
3.0 
2 .0 
3.0 
2.0 
2.0 
so 
1.0 
3.0 
1.0 
2.0 
1.0 

$0.210 
$0.060 
$0.060 
$0.060 
$0.160 
$0.060 
$0.160 
$0.160 
$0.060 
$0.060 
$0.110 
$0.060 
$0.060 
$0.060 
$0-160 
$0.110 
$0.060 
$0.320 
$0.110 
$0.060 
$0.060 
$0.210 
$0.060 
$0.160 
$0.160 
$0.110 
$0.160 
$0.110 
$0.160 
$0. 110 
$0.060 
$0.060 
$0.060 
$0.210 
$0.160 
$0.160 
$0.16~ 
$0.16 
$0.11~ 
$0.110 
$0.210 
$0.110 
$0.060 
$0.060 
$0.110 
$0.060 
$0.160 
$0.110 
$0.060 
$0.470 
$0.060 
$0.060 
$0. 160 
$0.110 
$0.060 
$0.160 
$0.160 
$0.060 
$0.060 
$0.060 
$0.160 
$0.110 
$0.060 
$0.060 
$0.160 
$0.110 
$0 . .210 
$0.060 
$0.060 
$0.160 
$0.420 
$0.160 
$0.160 
$0.110 
$0.160 
$0.110 
$0.110 
$0.260 
$0.060 
$0.160 
$0.060 
$0.110 
$0.060 
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SERVICE NUMBER SUMMARY 

Line Date Time Number Location Min Amount 
0423 04110 11:53AM (402) S55°1600 OMAHA, NE 1.0 $0.060 
0424 04110 11:56AM {402) 555-1600 OMAHA, NE 1.0 $0.060 
0425 04/10 11:57AM {402) 555-1600 OMAHA. NE 1.0 $0.060 
0426 04110 11:58AM (818) 555-1233 CANOGAPARK, CA 1.0 $0.0,;o 
0427 04/10 12:07PM (888) 555-1149 TOLL FREE, XX 1.0 $0.060 
0428 04110 12:28PM (972) 555-1023 DALLAS, TX 3.0 $0,160 
0429 04/10 12:34PM (972} 555-1023 DALLAS, TX 1.0 $0.060 
0430 04110 12:37PM (314) 555-1900 STLOUIS.MO 2.0 $0.110 
0431 04/10 12:41PM (781) 555°1070 WELLESLEY, MA 8.0 $0.420 
0432 04/10 12:46PM (972) 555·1023 DALLAS, TX 1.0 $0.060 
0433 04/10 12:48PM (850) 555-1926 DESTIN, FL 2.0 $0.110 
0434 04/10 01:09PM (804) 555-1881 HOPEWELL, VA 5.0 $0.260 
0435 04/10 01:37PM (971) 555-1808 SALEM.OR 1.0 $0.060 
0436 04/10 01:55PM (805) 555-1643 THOUSNDOAK, CA 4.0 $0.210 
0437 04/10 02:04PM (949) 555-1737 IRVINE,CA 2.0 $0.110 
0438 04110 02:06PM (949) 555-1737 IRVINE,CA 3.0 $0,160 
0439 04/10 02:40PM (314) 555-1000 STLOUIS.MO 4.0 $0.210 
0440 04/10 02:44PM (314) 555-1118 STLOUIS.MO 2.0 $0.110 
0441 04/10 02:50PM (574) 555-1891 SOUTH BEND, IN 1.0 $0.060 
0442 04/10 03:01PM (732) 555·1635 LONGBRANCH, NJ 9.0 $0.470 
0443 04/10 03:26PM (949) 555-1737 IRVINE.CA 1 0 $0.060 
0444 04110 03:27PM (208) 555-1523 IDAHOFALLS, 10 3.0 $0.160 
0445 04/10 04:08PM (412)555-1060 PITISBURGH, PA 6.0 $0.320 
0446 04110 04:12PM (480) 555-1691 PHOENIX.AZ 2.0 $0.110 
0447 04/10 04:21PM (515) 555-1561 DES MOINES, IA 4.0 $0.210 
0448 04/10 04:38PM (701) 555-1469 BISMARCK, ND ,.o $0.060 
0449 04/10 04:55PM (409) 555-1361 GALVESTON, TX 16.0 $0,&40 
0450 04/10 05:56PM (949) 555-1737 lRVINE,CA 2.0 $0.110 
0451 04/10 05:59PM (949) 555-1737 IRVINE.CA 3.0 $0.160 
0452 04/10 06:17PM (949} 555°1737 IRVINE,CA 4.0 $0.210 
0453 04111 08:57AM (248) 555-1974 TROY.Ml 2,0 $0.110 
0454 04/11 09:02AM (248) 555-1974 TROY.Ml 2.0 $0.110 
0455 04111 09:04AM (248) 555-1974 TROY,MI 1.0 $0.060 
0456 04/11 09:11AM (845) 555°1184 POUGHKEPSE. NY 2.0 
0457 04111 09:23AM (631) 555-1720 PTJEFFERSN, NY 1.0 
0458 04/11 09:25AM (972) 555-1023 DALLAS, TX 2.0 
0459 04111 09:43AM (315) 555·1000 SYRACUSE,NY 2.0 
~460 04/11 09:53AM (949) 555-1737 IRVINE,CA 1. 
0461 04111 10:03AM (407) 555-1360 SANFORD, FL 
0462 04/11 10:09AM (410)555-1704 ANNAPOLIS. MD 
0463 04/11 10:14AM (972) 555·1023 DALLAS, TX 
0464 04/11 10:26AM (205} 555-1160 BIRMINGHAM, AL 
0465 04/11 10:34AM (301) 555-1150 KENSINGTON, MD 
0466 04/11 10:48AM (512) 555-1295 AUSTIN. TX 
0467 04/11 11:03AM (860) 555-1879 GLASTONBY. CT o. 0 
0468 04/11 11:04AM (860) 555-1879 GLASTONBY, CT .470 
0469 04/11 11:11AM (414) 555-1414 MlLWAU I .0 S0.060 
0470 04/11 11:21AM (205) 555-1160 BlRM L 1.0 $0.060 
0471 04/11 11:23AM (972) 555-1023 DA .0 $0.160 
0472 04/11 11:34AM (972) 555-1023 DA 0 $0.060 
0473 04/11 11:41AM (972) 555-1023 DA ,0 $0.110 
0474 04111 12:06PM (886) 555-1149 TOLL 1.0 $0.060 
0475 04/11 12:12PM (972) 555-1023 DALLAS.TX 2.0 $0.110 
0476 04/11 12:27PM (614) 555-1630 COLUMBU 3.0 $0.160 
0477 04/11 12:43PM (972) 555-1023 OALLAS. T 3.0 $0.160 
0478 04/11 12:47PM (516) 555°1093 FLORALPARK, NY 1.0 $0.060 
0479 04/11 12:49PM (203) 555-1016 NEWTOWN.CT 2.0 $0,110 
0480 04/11 01:13PM (954) 555-1414 DEERFLOBCH, FL 3.0 $0 .160 
0481 04/11 01:30PM (786) 555-1000 MIAMI, Fl 2.0 $0.110 
0482 04/11 01:33PM (602) 555-1627 PHOENIX.AZ 3.0 $0.160 
0483 04/11 02:00PM (415) 555-1995 SNFC CNTRL, CA 2.0 $0.110 
0464 04/11 02:08PM (515) 555-1502 DES MOINES. IA 2.0 $0.110 
0485 04/11 02:15PM (410) 555-1490 SPARK GLNC, MD 2.0 $0.110 
0486 04/11 02:19PM (716) 555-1494 BUFFALO. NY 2.0 $0.110 
0487 04/11 02:21PM (716) 555-1494 BUFFALO.NY 1.0 $0.060 
0<1aa 04/11 02:22PM (716) 555-1494 BUFFALO.NY 7.0 $0.370 
0489 04111 02:32PM (972) 555-1023 DALLAS, TX 2.0 $0.110 
0490 04/11 02:41PM (904)555-1711 JACKSONVL, FL 8.0 $0.420 
0491 04/11 03:11PM (480) 555-1296 PHOENIX.AZ 3.0 $0.160 
0492 04/11 03:44PM (972) 555-1023 DALLAS.TX 3.0 $0.160 
0493 04/11 03:55PM (410) 555-1704 ANNAPOLIS. MD 1.0 $0.060 
0494 04/11 04:06PM (574} 555-1788 GOSHEN.IN 5.0 $0.260 
0495 04/11 04:17PM (425) 555-1991 BELLEVUE, WA 2.0 $0.110 
0496 04/11 05:10PM (214) 555-1436 DALLAS.TX 1.0 $0.060 
0497 04/12 06;40AM (883) 555-1200 TOLL FREE, XX 2.0 $0.110 
0498 04112 09:09AM (410) 555-1406 COLUMBIA, MD 1.0 $0.060 
0499 04/12 09:12AM (972) 555-1023 DAlLAS, TX 3.0 $0.160 
0500 04/12 09:33AM (301) 555-1126 KENSINGTON. MD 5.0 $0.260 
0501 04/12 10:23AM (816) 555-1271 KANSASCITY, MO 4.0 $0.210 
0502 04/12 10:27AM (972) 555-1023 DALLAS, TX 3.0 $0.160 
0503 04112 10:34AM {972) 555-1023 DALLAS, TX 3.0 $0.160 

· 0504 04/12 10:41AM (676) 555-1966 ATLANTA NE. GA 1.0 $0.060 
0505 04112 10:42AM (404) 555·1000 ATLANTA, GA 1.0 $0.060 

For Customer Service Call {800) 276-2384 
Invoice Number: 17745554 
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SERVICE NUMBER SUMMARY 

Line Date Time Number Location Min Amount 
0506 04112 10:43AM 
0507 04112 10:53AM 
0506 04/12 11:05AM 
0509 04112 11:34AM 
0510 04/12 11:34AM 
0511 04/12 11:35AM 
0512 04/12 11:38AM 
0513 04/12 12:13PM 
0514 04112 12:15PM 
0515 04/12 12:26PM 
0516 04/12 12:30PM 
0517 04112 12:34PM 
0518 04/12 12:50PM 
0519 04112 12:52PM 
0520 04/12 12:54PM 
0521 04/12 01:0JPM 
0522 04/12 01:04PM 
0523 04/12 01:17PM 
0524 04/12 02149P 
0525 04/12 03:0 
0526 04/12 0 
0527 04/12 
0528 04/12 
0529 04/12 
0530 04/12 
0531 04/12 
0532 12 
0533 

0 
/1 
/12 

4/i3 AM 
04/13 09:47AM 
04/13 09:49AM 
04/13 10:05AM 
04113 10:41AM 
04/13 11:0SAM 
04/13 11:28AM 
04/13 11:43AM 

0 04/13 12:02PM 
0546 04/13 12:04PM 
0547 04/13 12:42PM 
0546 04/13 12:44PM 
0549 04/13 12:46PM 
0550 04/13 01:01PM 
0551 04/13 01:55PM 
0552 04/13 01:56PM 
0563 04/13 01:57PM 
0554 04/13 01:58PM 
0565 04/13 02:52PM 
0556 04/13 02:53PM 
0557 04/13 02:54PM 
0558 04113 02:5SPM 
0559 04/13 03:19PM 
0560 04/13 03:25PM 
0561 04/13 03:59PM 
0562 04/13 04:00PM 
0563 04/13 04:21PM 
0564 04113 04:27PM 
0565 04113 04:44PM 
0566 04/13 05:45PM 
0567 04/16 08:53AM 
0568 04/16 08:57AM 
0569 04/16 09:36AM 
0570 04/16 09:49AM 
0571 04/16 09:57AM 
0572 04/16 10:4"AM 
0573 04/16 10:56AM 
0574 04/16 11:33AM 
0575 04/16 12:00PM 
0576 04/16 12:01PM 
0577 04116 12:10PM 
0578 04/16 12:43PM 
0579 04/16 01:09PM 
0580 04/16 01:18PM 
0581 04/16 01:21PM 
0582 04/16 01:30PM 
0583 04/16 01:51PM 
0584 04116 02:06PM 
0585 04/16 02:20PM 
0586 04/16 03:04PM 
0587 04/16 03:13PM 
0588 04116 03:35PM 

(972) 555-1023 
(717) 555°1719 
(657) 555-1684 
(478) 555-1956 
(770} 555-1412 
(240) 555-1410 
(615) 555-1530 
(410) 555-1704 
(972) 555-1023 
(972) 555-1023 
(657) 555-1459 
(727) 555-1882 
{301) 555-1126 
(301) 555°1126 
{949) 555-1737 
(972) 555-1023 
(301) 555-1126 
315) 555-1350 
949} 555-1307 
425} 555-1991 

(72 55-1882 
55-1023 

) 555-10 
478)555· 
844)5 06 

0 1197 
-1380 

(8 555-1372 
2)555-1700 

(888) 555-1149 
(541) 555-1447 
(407) 555-1380 
(952) 555°1189 
(713) 555-1276 
(646) 555-1433 
(971) 555-1329 
(417)555-1218 
(801) 555-161)0 
(646) 555-1637 
(602) 555-1627 
(216} 555-1583 
(206) 555-1641 
(617) 555-1850 
(949) 555-1229 
(206) 555-1641 
(612) 555-1302 
(929) 555-1805 
(612) 555-1302 
{541) 555-1447 
(910) 555-1081 
(910) 555-1081 
(617) 555°1850 
(646) 555-1430 
(737) 555-1334 
(513) 555-1129 
(802) 555-1548 
(410) 555-1316 
(410)555-1316 
(410) 555-1316 
(657) 555-1450 
(408) 555-1816 
(207) 555-1900 
(203) 555-1212 
(646) 555·1430 
(971) 555-1329 
(407) 555-1380 
(972) 555-1023 
(612) 5SS-1934 
(512) 555-1238 
(676) 555-1860 
(678) 555-1860 
(412) 555-1677 
(972) 555-1023 
(646) 555-1430 
(786) 555-1587 
(732) 555-1077 
(301) 555-1126 
(805) 555-1135 
(648) 555-1574 
(646} 555-1393 
(972} 555-1023 
(410) 555-1981 
(630) 555°1123 

DALLAS, TX 
LEBANON.PA 
SANTAANA, CA 
MACON.GA 
ATLANTA NE, GA 
ROCKVILLE, MO 
N SPRNGHIL, TN 
ANNAPOLIS, MD 
DALLAS, TX 
DALLAS, TX 
SANTAANA, CA 
CLEARWATER. FL 
KENSINGTON. MD 
KENSINGTON, MD 
IRVINE.CA 
DALLAS. TX 
KENSINGTON, MD 
SYRACUSE, NY 
NEWPORTSCH. CA 
BELLEVUE. WA 
CLEARWATER, Fl 
DALLAS. TX 
DALLAS, TX 
MACDN,GA 
TOLL FREE, XX 
ELKRIDGE, MD 
SANFORD, FL 
TOLL FREE. XX 
PHOENIX,/Q 
TOLL FREE, XX 
BEND.OR 
SANFORD.FL 
ANOKA.MN 
HOUSTON. TX 
NEW YORK.NY 
PORTLAND, OR 
SPRINGFLD. MO 
AMERICANFK. UT 
NEWYORK,NY 
PHOENIX.AZ 
CLEVELAND, OH 
SEATILE,WA 
BOSTON.MA 
IRVINE,CA 
SEATTLE. WA 
ANOKA.MN 
BKL YN NYC, NY 
ANOKA. MN 
BEND.OR 
FAYETIEVL, NC 
FAYETTEVL, NC 
BOSTON.MA 
NEW YORK.NY 
AUSTIN. TX 
CINCINNATI, OH 
MONTPELIER. VT 
BALTIMORE, MD 
BALTIMORE, MO 
BALTIMORE, MD 
SANT A ANA, CA 
SAN JOSE S. CA 
PORTLAND, ME 
BRANFORD, CT 
NEWYORK, NY 
PORTLAND. OR 
SANFORD.FL 
CALLAS, TX 
MINNEAPOLS, MN 
AUSTIN. TX 
ATLANTA SO, GA 
ATLANTA SO, GA 
PITI'SBURGH, PA 
DALLAS, TX 
NEW YORK.NY 
PERRINE. FL 
TOMS RIVER, NJ 
KENSINGTON, MD 
THOUSNDOAK. CA 
MATAWAN.NJ 
NEWYORK,NY 
DALLAS, TX 
CROFTON.MD 
W CHICAGO. IL 

3.0 
3.0 
1.0 
2.0 
6.0 
3.0 
2.0 
1.0 
3.0 
1.0 
1.0 
2.0 
2,0 
2.0 
2.0 
2.0 
7.0 
2.0 
3.0 
6,0 
3.0 
3.0 
2.0 
1.0 
2.0 
2.0 
2,0 
1.0 
2.0 
1.0 
1.0 
4.0 
2.0 
2,0 
2.0 
1.0 
3.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
1.0 
3.0 
2.0 
1.0 
7.0 
4.0 
2.0 
2.0 
2.0 
2.0 
1.0 
3.0 
3.0 
1.0 
1.0 
1.0 
1.0 
1.0 
2.0 
1.0 
5.0 
2.0 
8.o 
3.0 
2.0 
1.0 
2.0 
2.0 
1,0 
3.0 
4.0 
2.0 
9.0 
2.0 
2.0 

13.0 
1.0 
3.0 
2.0 
3.0 

$0.160 
$0.160 
$0.060 
$0.110 
$0.320 
$0.160 
$0.110 
$0.060 
$0.160 
$0.060 
$0.060 
$0.110 
$0.110 
$0.110 
$0.110 
$0.110 
$0.370 
$0.110 
$0.160 
$0.320 
$0.160 
$0.160 
$0.110 
$0.060 
$0.110 
$0.110 
$0.110 
$0.060 
$0.110 
$0.060 
$0.060 
$0.210 
$0.110 
$0.110 
$0.110 
$0.060 
$0.160 
$0.110 
$0.110 
$0,110 
$0.110 
$0.110 
$0.110 
$0.060 
$0.160 
$0.110 
$0.060 
$0.370 
$0.210 
$0.110 
$0.110 
$0.110 
$0.110 
$0.060 
$0.160 
$0.160 
$0.060 
$0.060 
$0.060 
$0.060 
$0.060 
$0.110 
$0.060 
$0.260 
$0.110 
$0.420 
$0.160 
$0.110 
$0.060 
$0 .110 
$0.110 
$0.060 
$0.160 
$0 .210 
$0.110 
$0.470 
$0.110 
$0.110 
$0.680 
$0.060 
$0.160 
$0.110 
$0.160 
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SERVICE NUMBER SUMMARY SERVICE NUMBER SUMMARY 

Line Date Time Number Location Min Amount Line Date Time Number Location Min Amount 
0589 04/16 03:52PM (646) 555-1430 NEWYORK,NY 1.0 $0.060 0672 04/18 04:30PM (732) SSS-1225 SPRINGLAKE, NJ 4.0 $0.210 
0590 04/16 03:56PM (785) 555-1111 SENECA, KS 2.0 $0.110 0673 04/18 04:47PM (763) 555-1000 MINNEAPOLS, MN 8.o $0.420 
0591 04116 04:02PM (415) 555-1832 SNFC CNTRL, CA 1.0 $0.060 0674 04/18 05:07PM (785) 555-1999 TOPEKA.KS 1.0 $0.060 
0592 04116 04:03PM (415) 555-1832 SNFC CNTRL. CA 3.0 $0.160 0675 04/18 05:26PM (815) 555-1373 ROCHELLE, IL 1.0 $0.060 
0593 04/16 04:0SPM (410) 555-1981 CROFTON.MD 1.0 $0.060 0676 04/19 07:53AM (612) 555-1979 TWINCITIES, MN .2.0 $0.110 
0594 04116 04:31PM (732) 555-1880 LONGBRANCH, NJ 3.0 $0.160 0677 04/19 03:22AM (717) 555-1487 YORK.PA 1.0 $0.060 
0595 04/16 04:40PM (713) 555-1222 HOUSTON, TX 3.0 $0.160 0678 04119 08:51AM (612) 555-1979 TWINCITIES. MN 1.0 $0.060 
0596 04/16 04:45PM (972) 555-1023 DALLAS, TX 3.0 $0.160 0679 04/19 08:S2AM (612) 55S·1979 TWINCITIES. MN 2.0 $0.110 
0597 04116 04:47PM (914) 5SS· 1020 WHITE PLS. NY 3.0 $0,160 0680 04/19 09:00AM (612) 555-1979 TWINCITIES, MN 3.0 $0.160 
0598 04/16 04:48PM (646) 555-1430 NEW YORK, NY 2.0 $0.110 0681 04119 09:03AM (612) 555-1979 TWINCITIES. MN 1.0 $0.060 
0599 04117 08:41AM (207) $55,1900 PORTLAND. ME 1.0 $0.060 0682 04/19 09:33AM (972) 555-1023 DALLAS, TX 3.0 $0.160 
0600 04/17 09:00AM (561) 555-1152 W PALM BCH, FL 4.0 $0.210 0683 04119 10:08AM (972) 555·1023 DALLAS, TX 3.0 $0.160 
0601 04/17 09:24AM (646) 555-1430 NEW YORK. NY 1.0 $0.060 0684 04119 10:23AM (785) 555-1213 ONAGA, KS 3.0 $0.160 
0602 04117 09:33AM (972) 555-10.23 DALLAS, TX 3.0 $0.160 0685 04119 10:38AM (972) 555-1023 DALLAS, TX 2.0 :S0.110 
0603 04117 09:38AM (407) 555-1380 SANFORD, FL 1.0 $0.060 0686 04119 10:46AM ( 407) 555-1380 SANFORD.FL 1,0 $0.060 
0604 04117 09:43AM (216) 5S5·1 S83 CLEVELAND. OH 2.0 $0.110 0687 04/19 10:58AM (785)555-1999 TOPEKA. KS 1.0 $0.060 
0605 04/17 10:31AM (614)555-1195 REYNOLDSBG, OH 3.0 $0.160 0688 04119 10:59AM (717) 555-1266 YORK.PA 4.0 $0.210 
0606 04117 10:42AM (732) S55-1077 TOMS RIVER. NJ 1.0 $0.060 0689 04119 11:04AM 785) 555-1213 ONAGA, KS 4.0 $0.210 
0607 04/17 10:44AM (732) 555-1077 TOMS RIVER. NJ 1.0 $0.060 0690 04119 11 :30A 72) 55S· 1023 DALLAS, TX 1.0 $0.060 
0608 04117 10:55AM (717) S55,10S2 YORK.PA 10.0 $0.520 0691 04/19 11:3 (972) 555-1023 DALLAS, TX 3.0 $0.160 
0609 04117 11:06AM (972) 555-1023 DALLAS, TX 2.0 $0.110 0692 04119 l (97 55-1033 DALLAS. TX 3.0 $0.160 
0610 04/17 11:18AM (972) 555.1023 DALLAS, TX 3.0 $0.160 0693 04119 55-1023 DALLAS. TX 3.0 $0.160 
0611 04117 11:20AM (732) 555-1077 TOMS RIVER. NJ 1.0 $0.060 0694 04119 ) 555-10 DALLAS, TX 2.0 :S0.110 
0612 04117 11:21AM (701) 555-1611 FARGO.NO 1.0 $0.060 0695 04119 972) 55S- DALLAS. TX 3.0 $0.160 
0613 04/17 11:21AM (732) 555·1077 TOMS RIVER. NJ 1.0 $0.060 0696 04/19 480)5 25 PHOENIX.AZ 1.0 $0.060 
0614 04/17 11:22AM (732) 555-1077 TOMS RIVER, NJ 1,0 $0.060 0697 04/ 19 3 1547 OLD GRNWCH, CT 2.0 $0.110 
061~ 04117 11·:>SAM (972) 555-1023 DALLAS. TX 3.0 $0.160 0698 19 5-1325 PHOENIX,AZ 1.0 $0.060 
0616 04/17 11:36AM (407) 555-1380 SANFORD, Fl 1.0 $0.060 0699 (6 555-1979 TWINCITIES. MN 14.0 $0.730 
0617 04117 11:37AM (407) 555-1330 SANFORD, FL 1.0 $0.060 04 1) 555-1126 KENSINGTON, MD 2.0 $0.110 
0618 04117 11:52AM (513) 555-1129 CINCINNATI, OH 2.0 $0.110 /1 (301) 555-1126 KENSINGTON. MO 4.0 $0.210 
0619 04/17 11:52AM (972) 555-1023 DALLAS, TX 2.0 $0.110 /19 (972) 555-1023 DALLAS. TX 3.0 $0.1ti0 
0620 04117 11:53AM (61S) 555-1406 AOAMSCDRHL. TN 1.0 $0.060 4/19 M (301) 555-1150 KENSINGTON, MO 2.0 $0.110 
0621 04/17 11:53AM (513) 555-1129 CINCINNATI. OH 3.0 $0.160 04119 02:1 1PM (512) 55S·1295 AUSTIN, TX 2.0 $0.110 
0622 04117 12:00PM (615) 555.1993 NASHVILLE. TN 2.0 04/19 02:13PM (972) 555-1023 OALLAS,TX 1.0 $0.060 
0623 04/17 12:35PM (512) 555-1295 AUSTIN, TX 1.0 04119 02:21PM (952) 55S·1189 ANOKA.MN 1.0 $0.060 
0624 04/17 12:55PM (402) 555-1600 OMAHA,NE .2.0 04119 02:59PM (646) 555-1798 NEWYORK, NY 1.0 $0.060 
0625 04117 12:57PM (402) 555-1600 OMAHA.NE 1.0 04/19 03:05PM (814) 555-1800 ELDRED, PA 1.0 $0.06(' 
0626 04117 01:25PM (972) 55S,1023 DALLAS. TX 3. 04/19 03:41PM (443) 555-1000 PT OE POSIT, MD 2,0 $0.11 
0627 04117 01:46PM (407) 555•1710 ORLANDO. FL 04111! 03:48PM (857) 555-1991 BOSTON.MA 1.0 $0.06l 
0628 04/17 01:53PM (972) 555-1023 DALLAS, TX 0 04119 03:53PM (857) 555-1991 BOSTON.MA 1.0 $0.060 
0629 04117 02:27PM (856) 5S5-1380 PITMAN. NJ 0712 04/19 03:53PM (857) 555-1991 BOSTON.MA 1.0 $0.060 
0630 04117 03:14PM (205) 555-1160 BIRMINGHAM, Al 0713 04119 03:58PM (856) 555-1224 GLASSBORO. NJ 10.0 $0.520 
0631 04117 03:36PM (303) 555-1404 ENGLEWOOD. CO 0714 04119 04:42PM (407) 555-1380 SANFORD, Fl 1.0 $0.060 
0632 04117 03:38PM (972) 555-1023 DALLAS. TX 0715 04/20 08:34AM (717) 555-1038 CHAMBERSBG, PA 7.0 $0.370 
0633 04/17 04:08PM (412) 555-1051 PITISBURGH, PA 0. 0 0716 04120 08:51AM ( 727) 555-1720 CLEARWATER, FL 1.0 $0.060 
0634 04117 04:11PM (949) 555-1737 IRVINE.CA .1 10 0717 04120 09:20AM (301) 555-1126 KENSINGTON, MO 2.0 $0.110 
0635 04/17 04:53PM (205) 555-1160 BIRMIN $0_110 0718 04120 09:42AM (972) 555-1023 DALLAS. TX 1.0 $0.060 
0636 04117 05:0SPM (503) 555-1926 PORT 1.0 $0.060 0719 04/20 09:5.2AM (737) 555-1334 AUSTIN, TX 1.0 $0.060 
0637 04/17 05:16PM (804) 555-1881 HO J.O $0.060 0720 04/20 10:02AM (972) 55S·1023 DALLAS, TX 3.0 $0_160 
0638 04117 05:35PM (657) 555-1684 s 0 $0.060 0721 04/20 10:05AM (701)555-1611 FARGO.ND 1.0 $0.060 
0639 04118 07:15AM (205) 555-1160 BIR .0 $0.060 0722 04120 10:16AM (407) 555-1380 SANFORD. FL 2.0 $0.110 
0640 04118 07:16AM (205) 555-1160 BIR , Al 1.0 $0.060 0723 04/20 10:51AM (301) 55&-1970 ROCKVILLE, MD 4.0 $0.210 
0641 04118 09:02AM (410) 555-1070 ANNAPOLIS. MD 2.0 $0.110 0724 04/20 10:55AM (301) 555-1970 ROCKVILLE, MO 1.0 $0.060 
064.2 04/18 09:04AM (410) 555-1070 ANNAPOLI 1.0 $0.060 0725 04/20 10:55AM (301) 555-1341 SILVER SPG. MD 2.0 $0.110 
0643 04118 09:25AM (574) 555-1231 SOUTH BE 3.0 $0.160 0726 04/20 11:09AM (972) 555-1023 DALLAS, TX 3.0 $0.160 
0644 04/18 09:48AM (301) 555-1150 KENSINGTON, MD 8.0 $0.420 0727 04120 11:10AM (214) 555-1151 DALLAS. TX 3.0 $0.160 
0645 04118 10:30AM (972) 555-1023 DALLAS, TX 3.0 $0.160 0728 04/20 11:24AM (972) 555-1023 DALLAS, TX 1.0 $0.060 
0646 04/18 10:32AM (646) 555-1430 NEW YORK.NY 3.0 $0.160 0729 04120 11:38AM (972) S55-1023 DALLAS. TX 2.0 $0.110 
0647 04118 11:01AM (301) 555-1126 KENSINGTON. MD 3.0 $0.160 0730 04/20 11:49AM (425) 555-1000 BEU.EVUE, WA 3.0 $0.160 
0648 04/18 11:08AM (612) 555-1124 MINNEAPOLS, MN 1.0 $0.060 0731 04/20 11:58AM (972) 555-1023 DALLAS. TX 3.0 $0.160 
0649 04/18 11:10AM (972) 555-1023 DALLAS.TX 3.0 $0.160 0732 04120 12:13PM (214) 555-1436 DALLAS. TX 1.0 $0.060 
0650 04118 11:11AM (978) 555-1015 ACTON.MA 2.0 $0.110 0733 04/20 12:13PM (407) 555-1380 SANFORD.FL 1.0 $0.060 
0651 04/18 11:24AM (301)555-1126 KENSINGTON. MO 2.0 $0.110 0734 04/20 12:14PM (407) 555-1380 SANFORO,FL 2.0 $0.110 
0652 04118 11:46AM (612) 555·1934 MINNEAPOLS. MN 2.0 $0.110 0735 04/20 12:46PM (972) 555-1023 DALLAS, TX 3.0 $0.160 
0653 04116 11:49AM (9 72) 555-1023 DALLAS, TX 2.0 $0.110 0736 04120 01:02PM (972) 55>1023 DALLAS. TX 3.0 $0.160 
0654 04118 11:53AM (612) 5S5·1934 MINNEAPOLS. MN 5,0 $0.260 0737 04120 01:20PM (972) 555-1023 DALLAS. TX 3.0 $0.160 
065S 04/18 12:05PM (972) 555-1023 DALLAS, TX 3.0 $0.160 0738 04/20 01:26PM (407) 555-1360 SANFORD.FL 2.0 $0.110 
0656 04/18 12:51PM (716) 5S5·14SO BUFFALO.NY 3.0 $0.160 0739 04120 01:46PM (972) 555-1023 DALLAS, TX 2.0 $0.110 
0657 04/16 12:51PM (206) 555-1641 SEATTLE. WA 1.0 $0.060 0740 04/20 01:49PM (301) 555-1126 KENSINGTON, MD 3.0 $0.160 
0658 04/18 01:03PM (972) 555-1023 DALLAS. TX 3.0 $0.160 0741 04/20 0.2:40PM (410) 555-1090 SEVERN, MD 2.0 $0.110 
0659 04/18 01:18PM (631) 555-16SO RIVERHEAD, NY 1.0 $0.060 0742 04/20 02:48PM (516) S55·1385 FLORALPARK, NY 2.0 $0.110 
0660 04/18 01:20PM (732) 555-1880 LONGBRANCH. NJ 5.0 $0.260 0743 04120 0.2:41lPM (737) 555-1335 AUSTIN, TX 1.0 $0.060 
0661 04/18 01:41PM (301) 555-1126 KENSINGTON, MD 3.0 $0.160 0744 04120 03:10PM (972) 555-1023 DALLAS. TX 3,0 $0.180 
0662 04/18 01:45PM (972) 555-1023 DALLAS. TX 3.0 $0.160 0745 04/20 03:17PM (301) 555-1126 KENSINGTON, MD 4.0 $0.210 
0663 04/18 02:42PM (972) 555-1023 DALLAS.TX 3.0 $0.160 0746 04120 03:18PM (773) 555-1400 CHICAGO. IL 1.0 $0.060 
0664 04/18 03:02PM (213) 555-1171 LOSANGELES, CA 2.0 $0.110 0747 04/20 03:21PM (301) S55-11.26 KENSINGTON, MD 1.0 $0.060 
0685 04118 03:23PM (812) 555-1595 BLOOMINGTN. IN 10.0 $0520 0748 04120 03:25PM (949) 555-1226 IRVINE,CA 9.0 $0.470 
0666 04/18 03:46PM (301) 555-1126 KENSINGTON, MO 1,0 $0.060 0749 04120 03:28PM (972) 55S·1725 DALLAS. TX 2.0 $0.110 
0667 04/18 04:20PM (972) 555.1023 DALLAS. TX 3.0 $0,160 0750 04120 03:37PM (314) 555-1606 STLOUIS.MO 2.0 $0.110 
0668 04/18 04:22PM (717) 555-1038 CHAMBERSBG, PA 3.o $0.160 0751 04/20 03:53PM (203) 555·1613 STAMFORD, CT 2.0 $0.110 
0669 04/18 04:26PM (763) 555-1431 ANOKA, MN 1.0 $0.060 0752 04/20 04:02PM (410) 555-1081 BALTIMORE, MD 2.0 $0.110 
0670 04/13 04:28PM (763) 555-1431 ANOKA, MN 2.0 $0.110 0753 04120 04:40PM (407) 5SS,1380 SANFORD, Fl 1.0 $0.060 
0671 04/18 04:JOPM (612) 555-1123 MINNEAPOLS. MN 1.0 $0.060 0754 04/20 05:25PM (41 O) 555-1090 SEVERN.MD 1.0 $0.060 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 
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SERVICE NUMBER SUMMARY SERVICE NUMBER SUMMARY 

Line Date Time Number Location Min Amount Line Date Time Number Location Min Amount 
0755 04/20 05:50PM (310) 555-1812 BEVERL YHLS, CA ,.o $0.060 0838 04/24 02:SOPM (415) 555-1832 SNFC CNTRL, CA 2.0 $0.110 
0756 04123 09:34AM (410) 555-1090 SEVERN.MD 2.0 $0.110 0839 04/24 02:52PM (763) 555-1299 ANOKA, MN 3.0 $0.160 
0757 04/23 10:04AM (972) 555-1023 DALLAS. TX 1.0 $0.060 0840 04/24 03:04PM (515) 555-1500 DES MOINES, IA 2.0 $0.110 
0758 04123 10:13AM (972) 555-1023 DALLAS, TX 3.0 $0.160 0841 04/24 03:26PM (301) 555-1126 KENSINGTON. MD 3.0 $0.160 
0759 04123 10:18AM (972) 555-1023 DALLAS. TX 2.0 $0.110 0842 04124 04:25PM (410) 555-1490 SPARK GLNC, MD 2 .0 $0.110 
0760 04/23 10:19AM (609) 555-1495 PLAINSBORO, NJ 2.0 $0.110 0843 04/24 05:07PM (513) 555-1269 CINCINNATI, OH 2.0 $0.110 
0761 04/23 10:42AM (972) 555-1023 DALLAS, TX 3.0 $0.160 0844 04/24 07:17PM (216) 555-1999 CLEVELAND, OH 1.0 $0.060 
0762 04123 10:49AM (407) 555-1380 SANFORD. Fl 5.0 $0.260 0645 04125 09:14AM (720) 555-1052 DENVER,CO 3.0 $0.160 
0763 04123 10:50AM (615) 555·1626 NASHVILLE, TN 1.0 $0.060 0846 04125 09:22AM (972) 555-1023 DALLAS, TX 3.0 $0.160 
0764 04123 11:03AM (301)555-1126 KENSINGTON, MD 2 .0 $0. 110 0847 04125 10:17AM (972) 555-1023 DALLAS, TX 2 .0 $0.110 
0765 04123 11:05AM (559) 555·1553 FRESNO.CA 2 .0 $0.110 0848 04125 10:37AM (972) 555-1023 DALLAS, TX 3,0 $0.160 
0766 04/23 11:12AM (314) 555,1388 STLOUIS.MO 2.0 $0.110 0849 04125 10:57AM (818) 555-1233 CANOGAPARK, CA 1.0 $0.060 
0767 04/23 11:14AM (732) 555-1365 NEWSRUNSWK. NJ 4.0 $0.210 0850 04125 11:01AM (801) 555-1789 PROVO, UT 1.0 $0.060 
0768 041.23 11:26AM (615) 555-1524 22.0 $1.150 0651 04/25 11:18AM (314) 555-1413 STLOUIS.MO 2.0 $0.110 
0769 04/23 11:29AM (301) 555·1126 KENSINGTON, MD 3 .0 $0.160 0852 04125 11:33AM (407) 555-1380 SANFORD, FL 2,0 $0.110 
0770 04123 11:37AM (972) 555-1023 DALLAS, TX 3.0 $0.160 0853 04/25 12:03PM (973) 555-1415 MORRISTOWN, NJ 2 .0 $0.110 
0771 04/23 11:58AM (314) 555-1118 STLOUIS.MO 1.0 $0.060 0654 04125 01:16PM (706) 555-1348 AUGUSTA.GA 1,0 $0.060 
0772 04123 12:02PM (972) 555-1023 DALLAS.TX 3.0 $0. 160 0855 04125 01:20PM 312) 555-1739 CHICAGO, IL 1.0 $0.060 
0773 04/23 12:14PM (559) 555-1553 FRESNO.CA 1.0 $0.060 0856 04125 0 1:34P 972) 555.1023 DALLAS, TX 3.0 $0.160 
0774 04123 12:15PM (972) 555-1023 DALLAS. TX 2.0 $0.110 0857 04/25 02:3 (972) 555-1023 DALLAS, TX 3.0 $0.160 
0775 04/23 12:15PM (559) 555·1553 FRESNO.CA. 3.0 $0.160 0858 04/25 0 (40 55-1556 ORLANDO, FL 1.0 $0.060 
0776 04/23 12:1aPM (.213) 555-1178 LOSANGELES, CA 20 $0.110 0859 04125 55-1222 HOUSTON, TX 3 .0 $0.160 
0777 04/23 12:21PM (972) 555-1023 DALLAS. TX 3.0 $0.160 0660 04/25 ) 555-1 1 ANOKA.MN 3.0 $0.160 
0778 04123 12:24PM (559) 555-1553 FRESNO.CA 2.0 $0.110 0861 04/25 646) 555.. NEWYORK. NY 2 .0 $0.110 
0779 04123 12:25PM (609) 555-1509 BARNEGAT, NJ 3 .0 $0.160 0862 04125 314) STLOUIS.MO 2 .0 $0.110 
0780 04/23 12:27PM (559) 555-1553 FRESNO.CA 5 .0 $0.260 0863 04125 2 DALLAS, TX 3 .0 $0.160 
0781 04/23 12:32PM (763) 555-1000 MINNEAPOLS, MN 2 .0 $0. 110 0864 BLOOMINGTN, IN 2.0 $0.110 
0782 04/23 12:34PM (972) 555-1023 DALLAS. TX 3 .0 $0.160 0865 BLOOMINGTN, IN 2.0 $0.110 
0763 04/23 12:53PM (301)555-1126 KENSINGTON, MD 2 .0 $0.110 SANTAANA, CA 1.0 $0.060 
0784 04/23 Ol:08PM (800) 555-1333 TOLL FREE, XX 1.0 $0.060 
0765 04123 01:09PM (800) 555-1333 TOLL FREE, XX 4.0 $0.210 

(808) 555-1848 AIEA,HI 2.6 $0.630 0786 04/23 01:20PM (785) 555-1213 ONAGA., KS 3 .0 $0.160 
0787 04/23 01:23PM (765) 555-1213 ONAGA.KS 1.0 $0.060 (808) S55-1848 AIEA,HI 1.8 $0.440 

(808) 555-1848 AIEA,HI 2.2 $0.530 0788 04/23 01:24PM (646) 555-1444 NEWYORK,NY 3.0 $ 
(808) 555-1848 AIEA.Hl 0.5 $0.120 0789 04/23 01:25PM (206) 555-1641 SEATTLE, WA 2.0 $ 
808 555-1848 AIEA. HI 7.2 $1,730 0790 04/23 01:44PM (559) 555-1553 FRESNO.CA 2 .0 $0. 

0791 04/23 01:46PM (559) 555-1553 FRESNO.CA 2.0 $0. 3432.3 $188.30 
0792 04/23 01:48PM (559) 555-1553 FRESNO.CA 4. $0.2 
0793 04123 01:52PM (559) 555.1553 FRESNO.CA $0.21 
0794 04123 02:08PM (973) 555-1140 CALDWELL, NJ 10 
0795 04/23 02:20PM (657) 555·1459 SANTAANA.CA 
0796 04123 02:26PM (972) 555-1023 DALLAS, TX 
0797 04/23 02:28PM (972) 555-1023 DALLAS. TX 
0798 04/23 02:J1PM (972) 555-1023 DALLAS. TX 
0799 04123 03:02PM (973) 555-1279 BRANCHVL, NJ o. 0 
0800 04/23 03:04PM (973) 555-1279 BRANCHVL. NJ .160 
0301 041.23 03:33PM (612) 555-1124 MINN!:;A .0 $0.060 
0802 04/23 03:50PM (713) 555-1276 HO 8.0 $0.420 
0803 04/23 03:55PM (301)555-1126 KE .0 $0.110 
0804 04/23 03:57PM (314) 555-1000 ST 0 $0.160 
0805 04123 03:59PM (972) 555-1023 DA .0 $0.160 
0806 04/23 04:01PM (314) 555.1000 ST L 1,0 $0.060 
0807 04/23 04:05PM (203) 555-1279 BRANFORD, CT 1.0 $0.060 
0808 04123 04:15PM (301) 555-1126 KENSINGT 13.0 $0.680 
0809 04/23 04:31PM (407) 555-1380 SANFORD, 1.0 $0.060 
0810 04/23 05:18PM (843) 555-1300 FLORENCE, SC 1.0 $0.060 
0811 04/23 06:1SPM (415) 555-1632 SNFC CNTRL, CA 1.0 $0.060 
0812 04124 08:52AM {407) 555-1380 SANFORD, Fl 3.0 $0.160 
0813 04/24 08:55AM (207) 555-1900 PORTLAND, ME 4.0 $0.210 
0814 04124 09:28AM {727) 555-1273 CLEARWATER, fl 1.0 $0.060 
0815 04124 09:29AM {646) 555-1293 NEWYORK,NY 1.0 $0.060 
0816 041.24 10:18AM (972) 555-1023 DALLAS, TX 3.0 $0.160 
0817 04/24 10:29AM {972) 555-1023 DALLAS.TX 3.0 $0.160 
0818 04/24 10:33AM (21.2) 555-1145 NEW YORK.NY 1.0 $0.060 
0819 04/24 10:45AM (617) 555-1529 BELMONT.MA 4.0 $0.210 
0820 04124 10:50AM (860) 555-1076 HARTFORD. CT 1.0 $0.060 
0821 04/24 10:59AM (785)555-1213 ONAGA.KS 7.0 $0.370 
0822 04/24 11:01AM (646) 555-1298 NEW YORK.NY 1.0 $0.060 
0823 04/24 11:15AM {972) 555.1023 DALLAS.TX 1.0 $0.060 
0824 04/24 11:21AM (646) 555·1298 NEWYORl<,NY 1.0 $0.060 
0825 04124 11:25AM (972) 555-1023 DALLAS, TX 3 .0 $0.160 
0826 04/24 11:38AM (617) 555·1112 BOSTON.MA 2 .0 $0.110 
0827 041.24 11:46AM (972) 555-1023 DALLAS, TX 3.0 $0.160 
0828 04/24 11:57AM (678) 555-1966 ATLANTA NE. GA 4.0 $0.210 
0829 04/24 11:59AM (972) 555-1023 DALLAS. TX 3 .0 $0.160 
0830 04/24 11:59AM (816) 555.1000 KANSASCITY, MO 1.0 $0.060 
0831 04/24 12:16PM (972) 555-1023 DALLAS, TX 3.0 $0.160 
0832 04/24 12:29PM (717) 555-1013 LANCASTER, PA 3.0 $0.160 
0833 04/24 12:51PM (407) 555·1380 SANFORD. FL 3.0 $0.160 
0834 04/24 01:07PM (617) 555-1112 BOSTON,MA 3 .0 $0.160 
0835 04/24 01:44PM (972) 555-1023 DALLAS, TX 3.0 $0.160 
0836 04/.24 02:14PM (816) 555-1000 KANSASCITY, MO 1.0 $0.060 
0837 04/24 02:24PM (603) 55S-1970 CONCORD, NH 13.0 $0.630 

For Customer Service Call (800) 276-2384 
Invoice Number: 17745554 

Page 36 
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~.6 .. , 

~ Broadview 
Networks® 

800 Westchester Ave. 
Suite N-501 

Rye Brook, NY 10573 
800-405-2200 

Master Terms and Conditions 

Se1'Vices: Services (the "Services") are as set forth on the Order 
Form and are provided by Broadview Networks, Inc. and/or its 
affiliates and/or subsidiaries ("Company''). Provision of the 
Services is subject to Company Tariffs, as modified from time to 
time, on file with applicable federal and state regulatory 
agencies. Any contlict or inconsistency among or between (i) 
these Master Tenns and Conditions, (ii) the Product-Specific 
Te1ms and Conditions, (iii) the Order Form and (iv) the Service 
Proposal shall be resolved according to the above order of 
precedence, from the document with the greatest control to the 
least. Hereinatter, (i) these Master Terms and Conditions, (ii) the 
Product-Specific Terms and Conditions, (iii) the Order Fonn and 
(iv) the Service Proposal shall be collectively referred to as the 
"Agreement." 

Availability of the Services: The Company shall use 
commercially reasonable efforts to provide the Services. The 
Company's obligation to furnish the Services is dependent upon its 
ability to obtain and retain (i) access to suitable facilities and 
services without unreasonable expense and (ii) all necessary 
govenunental authorizations. The Services may be (i) temporarily 
refused due system capacity limits or to other circumstances beyond 
Company's control or (ii) temporarily interrupted due to facilities 
modifications, upgrades, relocations or repairs or similar activities 
necessa1y for the proper or improved provision of the Services. 
Company reserves the right to modify the Services from time to time. 
Customer shall obtain no property right in the use of any facility, 
connection, equipment, number, process or code. 

Order Acceptance: No order for the Services shall be binding 
upon Company until such order has been accepted in writing by 
Company. Company, in its sole discretion, may decline to accept 
any order for the Services. All orders are subject to credit 
approval. 

Tenn: The Term of the Agreement shall be as set forth on the 
Order Form and shall commence on the earlier of (i) the date the 
Services are activated by Company or Customer or (ii) the date 
specified in the applicable Product-Specific Terms and Conditions. The 
Tenn shall automatically extend for 1 year periods, unless Customer 
notifies Company in writing of its intent not to renew at least 30 days 
prior to the end of the current Tenn. Fees may apply in the event that (i) 
Customer cancels an order for the Seivices prior to activation of the 
Seivices, or (ii) if Customer discontinues the Services prior to the end of 
the current Tenn, or (iii) Company terminates the Services as a 
result of Customer's breach of these Master Terms and 
Conditions or the applicable Product-Specific Terms and 
Conditions. Early termination fees are set forth on the Order 
Fom1. Customer agrees that these early tennination fees 
represent liquidated damages and not a penalty and are a 
reasonable estimate of the actual reduction in value of this 
Agreement that Company will sustain. 

Rates and Charges: Rates and charges for the Services are set 
forth on the Order form, on Company's Standard Pricing 
Schedules and in the Tariffs. All listed rates and charges are 
exclusive of federal, state and local sales, use, value added, 
excise, duty and other taxes, as well as amounts paid by 
Company, directly or indirectly, to, or as a result of, actions 
taken by, governmental or quasi-governmental authorities, which 
amounts may be passed on to Customer by Company, with 
associated administrative fees. Installation, change, expedite, 
overage, disconnection, reconnection, repair, early termination 
and other non-recurring charges may apply. Calls using the 
Services are rounded up to the next minute at the tennination of 
the call. 

Rate Adjustments: Customer may terminate this Agreement on 
thirty (30) days' prior written notice to Company with no further 
liability to Company in the event that Company increases the 
overall rates for the Services in an aggregate amount in excess of 
five percent (5%) in any twelve (12) month period; provided that 
Customer shall be required to pay for all of the Services provided 
to it by Company prior to the date of termination; provided 
further that Customer may not terminate this Agreement pursuant 
to this section in the event that Company withdraws Customer's 
rate increase in writing within twenty (20) days of the receipt of 
Customer's termination notice. 

Unauthorized Use of Services: Customer shall bear the risk of 
loss arising from any unauthorized or fraudulent use of the 
Services provided under this Agreement to Customer. Company 
reserves the right, but is not required, to take any and all action it 
deems appropriate (including, without limitation, blocking access 
to particular calling numbers or geographic areas) to prevent or 
tenninate any fraud or abuse in connection with the Services, or 
any use thereof. 

Payment Terms: Customer assumes responsibility, and agrees 
to pay, Company all amounts due for the Services, including 
associated taxes, fees and surcharges. Usages-sensitive charges 
will be billed monthly in arrears; recurring charges will be billed 
monthly in advance; nonrecurring charges will be billed upon 
completion of the associated activity. All invoices are due and 
payable within 20 days of the invoice date (the "Due Date''). 
Customer may be charged a late payment fee, in addition to, the 
late payment charge of 1.5% of the past due amount. Billing 
shall be deemed conect and binding on Customer unless 
Customer notifies Company in writing of a dispute within 30 
days following the invoice date. Customer agrees to pay all costs 
incurred by Company in collecting any amounts due hereunder, 
including, without limitation, reasonable attorney and collection 
agency fees. Customers who provide payment by means of credit 
or debit cards, or who provide a credit or debit card as security, 
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authorize the Company to charge said credit or debit card for all 
amounts due hereunder. 

Security Deposit: Company reserves the right to require a 
security deposit from Customer at any time based on Company's 
assessment of Customer's credit status and payment history. 

Warranty: COMPANY SHALL EXERCISE 
COMMERCIALLY REASONABLE EFFORTS TO 
MAINTAIN ACCEPTABLE PERFORMANCE, BUT MAKES 
ABSOLUTELY NO REPRESENTATIONS OR WARRANTIES 
WHATSOEVER REGARDING THE SERVICES OR THE 
FACILITIES OR THE EQUIPMENT BY MEANS OF WHICH 
THE SERVICES ARE PROVIDED, WHETHER EXPRESS OR 
Itv1PL1ED, INCLUDING, WITHOUT LIMITATION, ANY 
WARRANTY OF TITLE, MERCHANTABILITY, NON­
INFRINGEMENT OR FITNESS FOR A PARTICULAR 
PURPOSE. COMPANY CANNOT AND DOES NOT 
GUARANTEE CONTINUOUS SERVICE, SERVICE AT ANY 
GIVEN TIME OR SPEED, OR TIIE INTEGRITY OF DATA 
STORED OR TRANSMITTED VIA THE SERVICES. 

Force Majeure: Neither party shall be liable for any delay or 
failure in performance, other than timely payment of amounts 
due hereunder, due to Force Majeure, which shall include, 
without limitation, acts of God, labor disputes, terrorist activities, 
changes in law or government policy, riots, war, fire, epidemics, 
acts or omissions of vendors or suppliers, third party non­
performance, equipment failures, or other occurrences which are 
beyond the delayed party's reasonable control. 

Limitation of Liability: COMPANY SHALL NOT BE 
LIABLE FOR DAMAGES, INJURY OR COSTS ARISING 
OUT OF (I) DELAYS, MISTAKES, ERRORS, OMlSSIONS, 
INTERRUPTIONS OR DEFECTS IN TRANSMISSION; (II) 
DELAYS OR OTHER PROBLEMS ASSOCIATED WITH 
INSTALLATION, PROVISIONING, TERMINA TlON, 
MAINTENANCE, REPAIR, INTERRUPTION OR 
RESTORATION OF THE SERVICES; (III) INADVERTENT 
DISCLOSURE, CORRUPTION OR ERASURE OF DATA; 
(IV) SERVJCES OR FACILITIES NOT FURNISHED BY 
COMPANY; (V) ANY ACT OR OMISSION OF A THIRD­
PARTY FURNISHING ANY PORTION OF THE SERVICES 
OR FACILITIES USED TO PROVIDE THE SERVICES; OR 
(VJ) ANY EVENT THAT PREVENTS COMPANY FROM 
PERFORMING OBLIGATIONS UNDER THIS AGREEMENT 
BEYOND THE REASONABLE CONTROL OF COMPANY. 
COMPANY'S LIABILITY, IN CONTRACT, TORT OR 
OTHERWISE, SHALL BE LIMITED TO DIRECT DAMAGES, 
WHICH SHALL NOT EXCEED AN AMOUNT EQUAL TO 
CHARGES PAID BY CUSTOMER FOR THE SERVICE 
PERIOD IN WHICH TIIE LIABILlTY WAS INCURRED; 
PROVIDED, HOWEVER, THAT COMPANY'S 
CUMULATIVE LIABILITY FOR ALL CLAIMS ARISING 
OUT OF THIS AGREEMENT NOT EXCEED THE TOTAL 
AMOUNT OF ALL FEES PAID BY CUSTOMER TO 
COMPANY IN THE LATEST THREE-MONTH PERIOD. IN 
NO EVENT SHALL COMPANY BE LIABLE FOR ANY 
INDIRECT, INCIDENT AL, SPECIAL, CONSEQUENTIAL OR 

PUNITIVE DAMAGES, INCLUDING, BUT NOT LIMITED 
TO, ECONOMIC LOSS OR LOSS OF USE, PROFITS, 
REVENUE, OR GOODWILL, HOWEVER CAUSED, 
WHETHER FOR BREACH OF CONTRACT, NEGLIGENCE 
OR OTHERWISE, EVEN IF COMPANY HAD BEEN 
ADVISED OF THE POSSIBILITY. FOR THE AVOIDANCE 
OF ANY DOUBT; PROVIDED, HOWEVER, THAT ANY 
AMOUNTS PAID PURSUANT TO A PARTY'S 
INDEMNIFICATlON OBLIGATIONS UNDER TIIIS 
AGREEMENT SHALL BE DEEMED DIRECT DAlvfAGES. 

ludcmnitication: Customer agrees to defend, indemnify and 
hold harmless Company and its employees, officers, directors or 
agents from any third party claims or actions or any losses, 
damages or costs, including costs and reasonable attorney's fees, 
attributed to, arising out of or resulting from Company's 
provision or Customer's use of the Services. 

Telephone Numbers: In no event shall Company be liable for 
(i) any telephone numbers published or distributed by Customer 
prior to executing this Agreement or (ii) for any directory 
publishing enors. 

Termination: Company may temporarily suspend or 
permanently terminate Services to Customer without liability (a) 
on ten (JO) days written notice to Customer in the event that 
Customer fails to timely pay amounts due to Company, (b) on 
thirty (30) days written notice to Customer in the event that 
Customer (i) provides fraudulent billing information, (ii) violates 
this Agreement, any other Agreement between Company and 
Customer, Company's Acceptable Use Policy, Company Tariffs 
or applicable laws or regulations and fails to cure such violation 
within the thirty (30) day notice period, or (iii) uses the Services 
in a manner that is excessive or unreasonable when compared to 
the predominant usage patterns of other customers on a similar 
service plan in Customer's geographic area; (b) immediately by 
reason of an order of a court or regulatory or other governmental 
authority; (c) immediately upon institution by or against 
Customer of a proceeding for relief under the Bankruptcy Code, 
the insolvency of Customer or the appointment of a receiver of 
Customer's property; or ( d) immediately if Company deems such 
action necessary to protect itself or third parties against fraud or 
to protect its personnel, agents or services. Company may also 
pursue such other remedies as may be available to it at law or in 
equity. Neither termination nor expiration of Customer's 
Services shall relieve Customer of liabilities previously accrued 
hereunder. Early termination charges may apply if the Services 
are cancelled prior to the end of the Term of this Agreement, 
including, without limitation, payment of any non-recurring 
charges waived by Company. 

Acceptable Use Policy: The Services shall be used only for 
lawful purposes. In using Services, Customer shall not engage in 
any illegal, abusive or unethical activity, including, but not 
limited to, the display or distribution of pornography or other 
obscene, vulgar, profane, offensive or sexually explicit materials, 
perpetration of fraud, libel, defamation or other violations of 
privacy, hacking, spreading computer viruses, pirating software 
or other materials, promoting or conducting gambling, publishing 
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threats or racial, ethnic or sexual slurs or engaging in 
intimidation or other forms of harassment. Customer shall not 
upload, post or otherwise transmit any content that it does not 
have a right to transmit under any law or under contractual or 
fiduciary relationships, including, but not limited to, insider 
information, proprietary and confidential information, or content 
which violates or infringes any copyright, trademark, patent, 
statutory, common law or proprietaiy rights of others. Customer 
shall not transmit unsolicited messages, list Compauy in any 
spammed message, or reply-to address or send large volumes of 
unsolicited e-mail to individuals or to individual business 
accounts. Customer commits to defend, indemnify and hold 
harmless Company and its employees, officers, directors or 
agents from any and all claims or actions of whatever nature or 
arising out of or resulting from Customer's failure to fully 
comply with these Acceptable Use Policies. 

Limitations on Services: Notwithstanding any other provision 
contained herein, this Agreement shall apply only to non-carrier 
services provided directly to Customer for use only by Customer. 
For the avoidance of doubt, Customer may not purchase services 
under this Agreement and resell the Services to end users. In the 
event that Customer uses the Services in a manner that is 
inappropriate, excessive or unreasonable when compared to the 
predominant usage patterns of other customers on a similar 
service plan in Customer's geographic area, Company reserves 
the right to implement new or different charges or move 
Customer to a rate plan consistent with Customer's use of the 
Services. Inappropriate usage includes, but is not limited to, 
using certain Company services or calling plans in conjunction 
with an auto-dialer, or for calls made to numbers used in 
connection with hotlines or radio broadcasting services, or for 
products other than OfficeSuite® Call Center Services, the use as 
a call center, or with certain automated switching equipment. 
The Company reserves the right to change the calling plan of 
customers with inappropriate usage or who are not in compliance 
with the restrictions set forth in the applicable tariff. 

Additional Customer Responsibilities: Customer shall supply 
space, equipment, network, wiring, electrical power and 
environmental conditions suitable for, and compatible with, 
Company's provision of the Services. Any equipment provided 
by Company shall remain property of Company and shall be 
promptly returned to Company in good working order upon 
termination or expiration of the Term of this Agreement. 
Customer is responsible for all use of Services, with or without 
its knowledge or consent. Customer is solely responsible for 
maintaining the security of its account, password, files, network 
and user access. Customer agrees that Company does not 
monitor, review or restrict information, communications, 
software, photos, video, graphics, music, sounds, services or 
other material available from third parties via the Services 
("Content''), and that Customer bears all risks associated with the 
accuracy, completeness, reliability or usefulness of said Content. 
Customer shall be liable for damage to Company equipment and 
network facilities caused by (i) Customer, or Customer's agents, 
employees or suppliers or (ii) malfunction or failure of any 
equipment or facility provided by Customer or its agents, 
employees or suppliers. 

Installation: Customer represents that it has or has secured the 
authority necessary for installation of all equipment necessaiy to 
provide the Services. Customer shall st::cure all licenses, permits, 
rights-of-way and other arrangements necessary for such 
installation. Customer shall allow Company reasonable access 
and right-of-way to Customer's premises for equipment 
installation and maintt::nance. Company shall exercise 
commercially reasonable efforts to schedule and conduct 
installation and maintenance activities so as not to unreasonably 
interfere with Customer's operations. Customer agrees to pay a 
Missed Appointment Fee if (i) Customer cancels a scheduled 
appointment on less than 24 hours notice or; (ii) an Installation 
Technician is unable to complete installation because Customer 
is not available and/or unable to grant access to all areas required 
for successful installation. In the event that Customer, by its 
actions or inactions, delays the installation of the Services, 
Company may, in its sole discretion, and after reasonable notice 
and option to cure, charge all nonrecurring charges in full. 

Intellectual Property: Company grants Customer a non­
exclusive, non-transferable, revocable, limited license to use the 
Services and all hardware and sonware necessary to access th~ 
Services, in strict accordance with this Agreement, said license to 
automatically terminate upon termination of Company's 
provision of the Services to Customer. Title, property rights, 
software and hardware licenses, including all intellectual 
property rights ("JP Rights"), are and shall remain with 
Company, whether or not embedded in the Services. Customer 
will not acquire or claim any right, title or interest in or to the IP 
Rights through purchase and use of the Services. IP addresses 
and other personal identifiers assigned by Company for 
Customer's use remain the properly of Company and shall revert 
back to Company upon discontinuance of the Services. 

Dispute Resolution: The parties shall attempt to resolve all 
disputes cooperatively without formal proceedings. Any claim, 
dispute or controversy (whether in contract, tort or otherwise) 
relating to the sale or provision of the Services or this Agreement 
which cannot be so resolved (other than the collection of 
amounts due for the Services and requests for injunctive reliet) 
shall be the subject of mandatory arbitration. Such arbitration 
shall be conducted in accordance with the U.S. Arbitration Act 
(Title 9, U.S. Code), and under the Commercial Arbitration 
Rules of the American Arbitration Association. The arbitration 
shall be conducted in New York, New York. The decision of the 
arbitrator shall be final and binding upon the parties. Judgment 
upon the arbitration award may be entered in any court of 
competent jurisdiction. Each dispute must be conducted 
individually and not in conjunction with disputes of other 
customers. ANY DISPUTE RESOLUTION PROCEEDINGS, 
WHETHER IN ARBITRATION OR IN COURT, WILL BE 
CONDUCTED ONLY ON AN INDIVIDUAL BASIS AND 
NOT IN A CLASS ACTION OR REPRESENTATIVE ACTION 
OR AS A MEMBER IN A CLASS, CONSOLIDATED OR 
REPRESENTATIVE ACTION. CUSTOMER WILL NOT BE 
A CLASS REPRESENTATIVE, CLASS MEMBER OR 
OTIIERWISE PARTICIPATE IN A CLASS, CONSOLIDATED 
OR REPRESENTATIVE PROCEEDING. 
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Survival: The provisions contained in this Agreement that by 
their context are intended to survive termination or expiration of 
this Agreement shall survive, including without limitation, the 
Warranty, Limitations on Liability, Indemnification, Acceptable 
Use Policy, Intellectual Property, Dispute Resolution, Survival 
and Miscellaneous Sections. 

Notices: All notices hereunder shall be in writing and deemed 
delivered upon receipt by the receiving party, or refusal of 
delivery, when deposited in the United States Mail, first class 
mail, certified or return receipt requested, postage prepaid, or 
when sent by an overnight delivery service (with delivery 
confirmation) to the addresses set forth in the Order Form, or to 
such other address(es} as the parties may designate from time to 
time. 

Third Parties: Customer may not transfer any of its rights or 
obligations under this Agreement to a third party without the 
express, prior written consent of Company. The rights and 
obligations under this Agreement shall survive any merger or 
sale of a party and shall be binding upon the successors and 
permiued assigns of each party. This Agreement shall be 
binding upon and inure to the exclusive benefit of the parties 
hereto, and their respective permitted assigns, heirs, successors 
and legal representatives. It is not the intent of the parties that 
there be any third party beneficiaries of this Agreement. 

Relationship of Parties: Company and Customer are 
independent contractors and this Agreement will not e1-1ablish any 
relationship of pa11ncrship, joint venture, employment, franchise or 
agency between Company and Customer. Neither Company nor 
Customer will have the power to bind the other or incur 
obligations on the other's behalf without the other's prior written 
consent, except as otherwise expressly provided herein. 

Amendment\Waiver: Unless otherwise provided herein, this 
Agreement may be amended only by an instrument in writing 
duly executed by both parties. No waiver by a party of a breach 
of this Agreement by the other party shall be construed as, or 
constitute, a continuing waiver of such provision, or a waiver of 
any other provision hereof. No failure on the part of either party 
to exercise, and no delay in exercising, any right or remedy 
hereunder shall operate as a waiver thereof. 

Regulatory Change: Notwithstanding anything else to the 
contrary in this Agreement, Company may unilaterally amend 
this Agreement, including, without limitation, pricing, in 
response to a regulatory change that materially changes the 
technical feasibility or economics of providing the Services. In 
the event that Company exercises this option and the rate 
adjustment is not otherwise allowable hereunder, Customer shall 
have thirty (30) days from written notice thereof to terminate this 
Agreement without liability 

Entire Agreement\Scverability: This Agreement, including the 
Master Te1ms and Conditions, the Product-Specific Tenns and 
Conditions, the Order Form, the Service Proposal and the Tariffs, 
all as incorporated by reference, set forth the entire 
understanding of the parties with respect to the subject matter 

hereof and supersede all prior agreements and collateral 
covenants, arrangements, communications, representations and 
warranties, whether oral or written, by either party (or any 
officer, director, employee or representative thereof) with respect 
tu the subject matter hereof. If any provision of this Agreement 
is detennined to be invalid or contrary to any existing or future 
law of any jurisdiction or any order or regulation of a com1 or 
governmental authority, such invalidity shall not impair the 
operation of or affect those provisions in any other jurisdiction or 
any other provisions hereof which arc valid, and the invalid 
provisions shall be construed in such manner as shall be as simi­
lar in terms Lo such invalid provisions as may be possible, 
consistent with applicable law. 

Governing Law\Conscnt to Jurisdiction: This service 
arrangement shall be governed by the laws of the State of New 
York without regard lo its choice of law provisions. With regard 
to any litigation arising out of or relating to this Agreement, the 
paitics hereby submit to the exclusive jurisdiction of, and waive 
any venue objections to, the New York State Courts located in 
New York County, New York. The pa1ties agree to bring any 
such litigation exclusively in these com1s. THE PARTIES 
HEREBY WAIVE, TO THE FULLEST EXTENT PERMITTED 
BY APPLICABLE LAW, ANY RIGHT TO A TRIAL BY 
JURY WITH RESPECT TO ANY LJTIUATION l)lfU::CTLY 
OR INDIRECTLY ARISING OUT OF, UNDER OR IN 
CONNECTION WITH THIS AGREEMENT FOR THE 
SERVICES PROVIDED BY COMPANY. 

Financing: In the event that Customer elects to finance all or a 
portion of the Services and/or the equipment associated with 
Customer's use of the Services through a third party lender, the 
sections of this Agreement entitled "Warranty," "Limitation of 
Liability'' and "Indemnification" shall apply to said third party 
lender with the same force and effect as they apply to Company. 
Customer hereby authorizes Company to provide said third party 
lender with a copy of this Agreement and all associated 
documentation. 

Authorization to Use CPNI: Customer hereby authorizes 
Company to use and to disclose and permit access by its affiliates 
and partners to Cw,"tome1's customer proprietary network infonnation 
("CPNI") to enhance Company's ability to offer products and services 
tailored to Customer's needs. CPNI is infonnation that relates to 
the quantity, technical configuration, type, des1ination and amount 
of use of Servil:~ liy Customer and Lhat is available:: to Company 
solely a,; a result of Company's provision of Services to Customer. 
Under federal law, Company has a duty to protect Customer's CPNI 
and Customer has the right to prohibit certain uses of its CPNI. 
Although Customer's authorization to Company to use, disclose 
and pennit access to Customer's CPNI will remain in effect until 
Customer affumatively revokes such authorization, Cm,1omer may 
withdraw its authmization at any time by notifying Company in 
writing. Denial of authorization to use, disclose and permit access 
to Customer's CPNI will not atlect Company's provision of the 
Services to Customer. 
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Product-Specific Terms & Conditions 

OFFICESUITE UC® SERVICE 

800 Westchester Ave. 
Suite N-501 

Rye Brook, NY 10573 
800-405-2200 

(Capitalized terms herein shall have the same meaning as such capitalized term shall have 
in the Master Terms and Conditions) 

Term: The Term shall commence on the earlier of (i) the date the Services arc activated by 
Customer or Company, or (ii) fifteen (15) days after written notice by Company of its readiness to 

schedule service tum-up. The Tenn shall be minimally twelve (12) months or longer, as set forth 

in the Order Form. Billing shall commence on the cormnencement of the Term. 

Early Termination: 

(a) All Customers: A Restocking Fee will be assessed on each 
OfficeSuite® handset returned prior to expiration of the Term per the following 
schedule: 

Months remaining in Term 
More than 12 months 
12 months or less 

Restocking Fee per Phone 
$149 
$99 

If returned phones are accompanied with a renewal ofTe1m, the following 
schedule applies: 

Months remaining in Term 
More than 18 months 

Restocking Fee per Phone 

18 months or less but more than 12 months 
12 months or less but more than 3 months 
3 months or less 

$149 
$99 
$49 
$0 

No charge for standard shipping and return shipping of replaced phones. 
Customer installs replaced phones. Any dispatch for installation of replaced 
phones is subject to additional charges. 

(b) If Customer te1minates OfficeSuite UC~ Service, in whole or in part, or if 

Company tenninates OfficeSuite UC® Service for Cause, before the expiration of 

the Tenn, Customer shall be subject to an Early Cancellation Fee for each 

tenninated Service in an amount equal to the MRC for the Service multiplied by 
the number of months remaining in the then-current Term. 

(c) Se1·vice Provided without Access. 
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If Customer cancels order before Service start date, Customer is subject to a $100 
Order Cancellation Fee for each canceled circuit. 

If Customer terminates OfficeSuite UC® Service, in whole or in part, or if 

Company tenninatcs OfficeSuite UC® Service for Cause, before the expiration of 
the Term, Customer shall be subject to an Early Cancellation Fee for the 

terminated Service in an amount equal to the MRC for the Service multiplied by 

the number of months remaining in the then-current Tenn. 

(d) Order Cancellation and Early Cancellation Fees shall be immediately due and 
payable upon order cancellation or Service Termination. 

Termination: 

(a) In the event Customer elects to disconnect the Service, Customer shall provide 

written notice to Company using a Company-provided Letter of Disconnect (available 

at www.ecareenterprise.com), which shall be effective thit1y (30) days from the date 
of Company's receipt thereof. 

(b) All Company-provided equipment must be returned in good working order, normal 

wear and tear excepted. Customer shall ship equipment to Company within three (3) 

business days of disconnection of the OfCiceSuite UC® Services. For equipment not 

returned, Customer shall be liable for the full retail value or, in Company's discretion, 

the replacement value of the equipment. Company-provided equipment remains the 
property of Company. 

(c) Upon termination, Customer agrees to relinquish any IP addresses or address blocks 
assigned to Customer by Broadview. 

(d) Upon Termination, any additional fax, toll free, and/or HD Meeting services provided 

in conjunction with your OfficeSuite UC® Service will also be terminated unless 

Customer requests the services continue at then current retail rates. 

Customer Obligations: 

(a) Customer must supply a 120 V AC receptacle for Customer Premises Equipment (CPE). 
Networking protocol must be TCP/IP. Customer must supply own Ethernet switch or 
router and connect it to the Company CPE and ensure there is an available p01t. Each 
PC MUST have a Network Interface Controller (NIC) card installed (Customer must 
supply and install NIC card if missing). Company does not suppo1t Customer's PC's or 
LAN unless contracted separately via Professional Services Agreement. Company 
does not connect PC's and/or switches to the CPE nor configure PC's to work on a 
network. 
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(b) Customer MUST provide a fully switched 100 Mb/s Ethernet LAN or better without 
hubs, with CA TS wiring or better throughout, and provide LAN ports and 115 V AC 
receptacles for all phones. 

(c) The port capacity of the switch must acconunodate the OfiiceSuite UC® phones that 
are to be connected and any other devices rnnning on this LAN segment including 
servers, printers, standalone computers, etc. 

(<l) If necessary, Broadview Networks will make commercially reasonable efforts to have 
the CPE installed at a specific location at the site, i.e. the Demarc location. However, 

additional inside wiring costs may be required, with prior customer approval. Cross­

Connect(s) bet\:veen Broadview Networks and customer cross-connect block is not 

included. Any additional inside wiring required at the time of installation will be 
billable at a rate of $75 per 30 minute increment(s), l hr. minimum, plus the cost of 

materials. 
(e) If Customer orders a Power over Ethernet (PoE) switch, configuration of Customer's 

Virtual Local Area Network (VLAN) by Broadview will require a separate 
Broadview Professional Services Agreement to be executed and will be processed 

through a separate Order. 

OfflceSuite UC® Wi-Fi Adapter Customer Requirements: 

Customers must have an existing Wi-Fi network with sufficient available bandwidth. 
Appropriate routing or DHCP/IP addressing must be in place from the wireless network 
either to the Internet (if customer-provided access) or to the main voice LAN of the 
Broadview router (if Broadview-provided access ordered separately). Customer must 
have one or more local area networks that share a single internet connection at each 
location. No more than l O adapters per wireless network. Customer must provide 
Broadview with their SSID and password. 

Wi-Fi Adapter Impo1·tant Notes: 
(a) Maximum wireless signal rates are derived from IEEE standard 802.11 

specifications. 
(b) Actual data throughput will vary. 
( c) Network conditions and environmental factors, including volume of 

network traffic, building materials and construction, and network overhead, may 
lower actual data throughput rates and may affect voice 
quality. 

( d) Wi-Fi Adapter Service is NOT available in medical facilities, schools, or 
emergency services (police, fire, or ambulance). 

Installation: 

(a) OfficeSuite UC® Service Generally: Due date for service is approximately 
twenty-five (25) business days from the date of the order. Customer must accept 
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Services on the installation date or no services will be provisioned and Customer will 
be assessed $149 Missed Appointment Fee. If a Site Survey is required and 
performed a $150 fee is applied. 

(a) OfficeSuite UC® calling plans include packages of localt regional and nationwide 

calling,as well as calls to Canada, Puerto Rico and the U.S. Virgin Islands. Calls in 
excess of 150,000 minutes per site per month shall be levied an overage rate based on 

tenn commitment as follows: one year tcnn: $.05/min, two (2) year term: $0.034/min., 

three (3) year term: $0.029/min., five (5) year term: $0.027/min. International calls will 

be charged at a per minute rate per Company's Basic International calling plan unless 
another plan is selected at the time of order. Sale of OfficeSuite UC Services is 

contingent upon Customer subscribing to Company's local, regional, long distance and 
Internet access services for a minimum quantity of four (4) Simultaneous Call Capacities 

and fow· ( 4) IP Phones and subscribing to these services throughout the full service term. 
Small Office and Professional Plan requires only ( 1) IP Phone. 

(b) Customers that include the phones in their monthly recurring charge from Broadview 
Networks are provided with repair and replacement coverage for the duration of their 

OfficeSuite UCilil Services period. For phones purchased from Broadview Networks, the 

coverage period is one year from the Service Sta1t Date. Customers will not be charged 

for repair or replacement of defective phones covered under this policy provided they are 

returned to Broadview Networks and are not damaged beyond reasonable wear and tear 
or through fault by the Customer. 

( c) OfficeSuite UC~) Professional plan includes Mobile Twinning service at no additional 

charge for the duration of the service period. All other Office Suite UC plans include three 

(3) months of Mobile Twinning service at no additional charge. The normal monthly fee 

of $5 per Mobile Twinning user will commence with your fourth ( 4th) invoice. You may 
cancel this Service at any time. 

(d) OfficeSuite UC® Professional plan includes one Toll Free Number with 1,000 

inbound minutes of use per month at no additional charge. Calls in excess of 1,000 
minutes per month shall be levied an overage rak of $0.030/min. After the third month of 

service, the Toll Free Nwnber will incur a $1 charge, if billed usage is less than $1. You 
may cancel this Plan at any time. 

( e) Call Recordings for Call Center Services are available for a rolling thirty 30 day 

period. Customer will be billed monthly at $10 per GB of capacity used to store call 
recordings. 
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(f) Call Recordings for Extension Call Recording are available for a rolling thirty 30 day 

period. Customer receives the first 1 GB of storage free and will be billed monthly at $10 

per GB of capacity used to store call recordings. 

(g) Thirty (30) days after Customer's Agreement has terminated or the Customer's 

subscript~on for OfficeSuite UC(B) Call Center Services Contact Center is cancelled, 

Broadview is under no obligation to store Customer's recording data. 

Training: 

(a) Training for OfficeSuite UC~ Call Center Services eQucues: Customer will be 
charged $250 for OfficeSuite UC® Call Center Services training, which includes a 2.5 
hour web conference. Additional training can be purchased for an additional $100 per 
hour. 

(b) Training for OfficeSuite UC® Call Center Services Contact Center: Customer will be 
charged $350 for OfficeSuiteli!) Call Center Services with Call Recording training, 
which includes a 3 hour web conference. Additional training can be purchased for an 
additional $100 per hour. 

Support: 

(a) Customer's Tenant Administrator is provided with sixty (60) days of support via the 
OfficeSuite UC~ toll-free support line at no additional charge. After sixty (60) days, any 
calls into OfficeSuite® suppm1 for functions that can be performed by the Tenant 
Administrator via the OfficeSuite UC® po11al will be billed $40 for the first thirty (30) 
minutes plus $25 per fifteen (15) minute period thereafter. 

(b) If "Outsourced Tenant Support" is purchased, Company will perform all Tenant 
Administration duties for an additional $3 per user, per month. (Outsourced tenant 
support is not available with OfficeSuite UC® CCS eQueues or OfficeSuite UC® CCS 
Contact Center.) 

Service Quality: 

(a) Service Level Assurance for OfficeSuitc UC® 
Company's Network Availability Objective is to make the Company network 

available to its eligible OfficeSuite UC® Customers 99.99% of the time, subject to 

the conditions and restrictions set forth below. 

This Network Availability Objective covers all Company Managed: (1) Services & 

Facilities. (2) Hardware, CPE, and Software Platforms/Systems. (3) Physical plant 

and "Core" infrastructure facilities. The Network Availability Objective calculations 

will not include any unavailability that OfficeSuite UC(g) Service(s) Customers fail to 

report to Broadview immediately upon a service outage by initiating a trouble ticket, 

or any unavailability resulting from: (a) standard Company maintenance, (b) any 



Tab 8, Page 14 

Customer and/or 3rd paity ordered facilities and/or provided hardware, (c) Customer 

controlled applications and/or equipment, ( d) acts or omissions of Customer, or any 

use or user of the service authori:r.ed by Customer or ( e) reasons of Force Maj cure as 
defined in Agreement. 

ln the event Company fails to meet the Network Availability Ohjective for any given 

month, Customers may request an "Outage Credit" of five percent (5%) of the 

applicable MRC for each calendar day in which an outage of thirty (30) minutes or 
more occlus. Customer's request must be issued within thi11y (30) calendar days of 

Outage, and any "Outage Credit" shall be credited on Customer's next monthly 

invoice. In no event shall Broadview liability for "Outage Credits" exceed one 
hundred percent (100%) of the affected MRC(s). 

(b) Service Level Assurance for OfficeSuite® Call Center Services: In the event that 
OfficeSuite UC® Call Center Services is unavailable for more than thirty continuous 
minutes during any given month, reported by Customer via Trouble Ticket and 
verified by Company, Customer may request an "Outage Credit" of five percent 
(5%) of the applicable feature monthly recurring charge ("FMRC") for each calendar 
day in which an outage of thirty (30) minutes or more occurs. In the event recorded 
calls are unavailable during the thi1ty (30) day rolling period, reported by Customer 
via Trouble Ticket and verified by Broadview, Customer may request an "Outage 
Credit" of five percent ( 5%) of the of the applicable FMRC. Customer's written 
request must be received within thirty (30) calendar days of the Outage, and any 
"Outage Credit" shall be credited on Customer's next monthly invoice. In no event 
shall Broadview liability for "Outage Credits" exceed one hundred (100%) of the 
affected FMRC(s). 

(c) Port AvaiJability for Of:ficeSuite UC®: Is a measurement of the total time that 
OfficeSuite UC® Service is operative when measured over a thirty (30) day month 
(or 720 hour) period (hereinafter "Month'1). OfficeSuite UCO;) Service is considered 
inoperative when Customer cannot exchange IP Packets over the Broadview 
OfficeSuite UC®. Port Availability objective is 99.99%. 

(d) Latency for OfficeSuite UC®: Latency is the average round trip time, measured 
over a Month, required for an IP packet (100 bytes) to travel between "Core" IP 
PO P's. Latency objective on the Broadview OfficeSuite UC® network is for an 
average round trip time of forty-five (45) ms. 

(e) Packet Delivery for OfficeSuite UC®: Packet delivery is the successful delivery of 
packets between any two (2) customer ports on the Company OfficeSuite UC® 
network, measw-ed by the percentage of one hundred ( 100) byte packets delivered at 
five (5) iterations of one hundred (100) trials, averaged over a Month. Packet 
Delivery objective is 99%. 

Jitte1· for OfficeSuite UC®: Jitter is a measurement of the standard deviation of latency 
averaged over a Month, required for an IP packet (100 bytes) to travel between "Core" IP 
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POP's. Jitter objective is for standard deviation oflatency not to exceed fifteen (1 S) 
ms. Warranty Exclusions 
Broadview warranty obligations under this Agreement exclude provision of conswnable 
supplies, repair or replacement of equipment failures or malfunctions caused by 
Customer provided equipment or by improper installation, operations, or maintenance by 
other than Broadview authorized representatives, relocation or modification by Customer 
or others not under Broadview's control, failure or interruption of Customer-provided 
broadband communications or electrical power, accident, fire, lightning, snow, ice, 
snow/ice removal, or other hazards beyond normal range of use, vandalism, trouble calls 
where no problem is found and the repo11ed problem does not repeat within five calendar 
days, or failures or malfunctions resulting from exposure of the equipment to conditions 
beyond its normal operating parameters. Any such failures and malfunctions will be 
repaired on a commercially reasonable effo1t basis by the underlying service provider. 
The fees for such dispatches will be passed through and are payable by Customer. 

Service Credits: 

(a) Customer acknowledges the possibility of an unscheduled, continuous and/or 
interrupted period of time during which OfficeSuite UC® Service does not confonn to 
SLA objectives as set forth above. An Outage shall begin upon immediate notice 
(trouble ticket initiated) from Customer, provided that Customer has released all or 
part of the OfficcSuite UC® Service for testing ifrequested by Company to do so. In 
the event Company fails to confonn to SLA objectives as set forth above, Customer 
shall be entitled to an "Outage Credit" upon request. Company must receive 
Customer's request within thirty (30) calendar days of Outage, and any "Outage 
Credit" shall be credited on Customer's next monthly invoice. If Company does not 
receive Customer's request within such thirty (30) calendar day period, Customer 
shall be deemed to waive its right to the "Outage Credit". 

(b) The amount of any applicable "Outage Credit" for OfficeSuite UCii) Service shall be 
calculated as follows: Port Availability, Latency, Packet Delivery and Jitter, for any 
given month, OfficeSuite UC® Customers may request an "Outage Credit" of 5% of 
the applicable MRC for each calendar day in which affected OfficeSuite UCliY Port(s) 
fail(s) to conform for thirty (30) minutes or more, with the SLA objective critetia set 
forth above. In no event shall Broadview's liability for an Outage exceed one 
hundred (100%) of the MRC for the affected MRC(s). 

(c) Because a service interruption can affect several SLA's at the same time, Company 
shall only issue an "Outage Credit" for one (I) missed SLA objective for availability 
on the same port within the same calendar month. If Customer is utilizing Company's 
Dedicated Internet Access Service ("DIA") with its OfficeSuite UC® Service and 
Customer experiences an Outage impacting both OfficeSuite UC® and DIA Services, 
Customer shall only be entitled to seek a single "Outage Credit" pursuant to this 
Schedule. 

(d) Customer shall not receive an "Outage Credit" if the Outage is: (i) caused by Customer 
or others authorized by Customer to use the OfficeSuite UC® Service under the 
Agreement, including the failw-e to comply with all installation requirements including 
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envirorunental requirements for the applicable equipment; (ii) due to the failure of 
power, facilities, equipment, systems or cmmcctions not provided by Company; (iii) 
the result of network maintenance activity, or (iv) due to a Force Majeure event as 
defined in the Agreement; (v) due to bandwidth satmation or other resource exhaustion 
or outage caused by malicious traffic such as Viruses, Worms, Trojan horses, Denial 
of Service (DOS) attacks, etc; (vi) due to service suspension for non-payment; or (vii) 
the customer is in breach of its obligations under the Agreement; or (viii) customer 
knowingly or unknowingly attempts to alter or manipulate QoS policies, routing or 
signaling protocols, or other parameters necessary to the Service. Customer's exclusive 
remedy for failure to achieve any of the SLA objectives contained herein shall be 
Outage Credits on Customer's monthly invoice. 

For OfficcSuite UC® Professional Customers ONLY: 

OfficcSuite UC® Professional 30-Day Money-Back Guarantee: If you are unsatisfied 
with the quality of our service, have opened a trouble ticket with us, allowed us to troubleshoot 
the issue, and it is not resolved to your satisfaction, you may retum the phones and related 
equipment within the first 30 days after installation without Early Tennination Fees including the 
Handset Retum Fec(s). * Until the phones are returned, you will still be responsible for monthly 
service fees and applicable usage charge, including charges for international minutes. This 
guarantee is available only to Customers who port local numbers to OfficeSuite UC®, and, within 
the 30-day period, return equipment in new condition following Broadview's shipping 
instructions. Only one Satisfaction Guarantee per Customer. Guarantee does not apply to 
temporary service, including use in a construction trailer, conference/convention or political 
campaign office(s). Customer is responsible for shipping, handling and, if Broadview installed 
the OfficeSuite UC® service, the full price of the installation charges. Up to 20 stations and only 
available on OfficeSuite UC® Professional. 
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Enterprise Data Products 

Service Level Agreement 

This Service Levd Agreement ("SLA") only applies to Windstrcam's Enterprise Data Products, as defined herein 
(the "Services"), and is offered as part of networking services provided by the applicable Windstream company. The 
SLA does not apply to any applications or enhanced telecommunications services, local access circuits, equipment 
sales and related maintenance services, or any other services provided by a Windstream company or any third pat1y 
provider. The SLA is effective as of the first day of the first whole calendar month after the initial installation of 
Services. This SLA shall he deemed an addendum to either the written contract executed by the parties or the 
Windstream Online Terms and Conditions to which Customer is subject, whichever is applicahlc. To be eligible for 
the credits under this SLA, Customer must be in good standing with Windstream and current in Customer's 
obligations. 

1 Description of Services 
The Services covered under this SLA are Ethernet Internet ("Er'), Dedicated Internet ("DI"), and MPLS Networking 
Services. MPLS Networking Services ("MPLS Networking") are JP Virtual Private Network ("IP VPN"), Vi11ual 
LAN Services ("VLS"), Dynamic IP, and Virtual PBX. Individually, the Services may be referenced in this SLA 
by the noted abbreviations. Collectively, the term "Services" as used in this SLA refers to any of the qualifying t::l, 
DI, and MPLS Networking Services but does not refer and shall not be interpreted as referring to other services 
offered by Windstream or any third party provider. Services under this SLA shall only be entitled to credits 
consistent with the terms of this SLJ\. and shall not be subject to credits under any other agreement or arrangement 
that may exist between Windstream and Customer. To the extent of any conflict between the terms of this SLA and 
such other agreement with respect to service credits, this SLA shall govern. 

I.I MPLS Networking 
As noted above, MPLS Networking includes for purposes of this SLA only IP VPN, VLS, Dynamic IP, and 
Virtual PBX. Windstream's MPLS Networking provides connectivity through Windstream's network at 
designated speeds, enabling Customer to transpo11 private data between two or more Customer locations. MPLS 
Networking enables Customer to prioritize voice or data through Quality or Service ("QOS"} levels, as defined 
later, based on Customer's unique business requirements. 

The perfonnance of Windstream's network for purposes of measuring l\1PLS Networking deliverables under 
this SLJ\. is measured through Network Availability, Network Latency, Network Packet Loss, and Network 
Jitter. These individual metrics arc defined in Section 3 hclow and collectively may be referenced in this SLA 
as "Network Performance Metrics." All Network Performance Metrics will be measured across specific Points 
of Presence ("POP'') on Windstream's Network (See figure 2-1). Windstream's network management system is 
the sole and conclusive measurement for purpose of this SI.A regarding Network Performance Metrics. 

Customer 

Ver. 2.1 
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Enterprise Data Products 

Service Level Agreement 

1.2 Dedkatcd Internet I Ethernet Internet Access 

As noted previously, in addition to MPLS Networking, lhis SLA applies to DI and El. DI and El provide 
connectivity to the public internet through Windstream 's network at designated speeds. 

The performance of Windstream's network for purposes of measuring DI and El deliverables under this SLA is 
measured through Network Availability. For purposes of DI and El, Network Availability will he measured 
across specific POPs on the Windstream Network. (See figure 2-2), Winds!ream's network managemenl 
system is the sole and conclusive measurement for purpose of this SLA regarding Network Availahility. 
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2 Definition 

2. l Service Outage: 

A Service Outage is defined as the complete unavailability or degradation of Services during any unscheduled 
period of time except that Windstream is no! responsible for failure to meet performance objectives for any of 
the following reasons which shall not he deemed a Service Outage (collectively, "Exclusions"): 

• Any Service Outage for which Customer may have previously obtained credit or compensation outside 
the terms of this SLA; 

• Actions, failures to act or delays hy Customer or others authorized by or acting on behalf of Customer 
to use the Services; 

• Failure of power, equipment, services or systems not provided by Windstream; 
• Customer owned or leased equipment or facilities (e.g., Customer's PBX or local area network); 
• Failure of Customer to afford Windstream or its agents access to the premises where acl:ess lines 

associated with the Services are terminated; 
• Election by Customer not to release the Servkes for testing and/or repair during which time Customer 

continues to use Services; 
• Maintenance activities (including planned and emergency) as set forth in Section 5 of this SLA; 
• lmple11a:11tatio11 uf a Cuslumc::r un.ler lhat requires Services interruption; 
• Failure to report a Service Outage to Windstream or reporting of a trouble where no trouble was found; 
• Labor difficulties, governmental orders, civil commotion, acls of God, and other circumstances beyond 

Windstream's reasonable control; and 
• Failure of equipment or systems responsible for network measurements. 

2.2 Windstream Point of Presence ("POP"): 

Physical location of Windstream router at the edge of Windstream's network that faces the Customer Edge and 
delivers private data and/or Internet Services lo Customer's network. 

2.3 Customer Edge ("Cl!:"): 

CE refers to the router at Customer's prc::mises that is connected to the Windstream POP. 

Ver. 2.1 
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Enterprise Data Products 

Service Level Agreement 

2.4 Quality of Service ("QOS"): 

QOS is the ability to provide different priority to different applications, users, or data flows, or to offer a certain 
level of performance for data flows. For example, a required bit rate, delay, jitter, packet dropping probability 
and/or bit error rate may be offered by Windstream to Customer. To determine what QOS level applies to the 
Services, Customer either musl select from the following QOS classes or service or subscribe to a Service that 
is defaulted into one or more QOS classes. The Windstream QOS classes are identified as: 

QOS Class of Service Description 

Real-time Class of Service delivers premium QQS to a customer's site and is 
Real Time optimized for low latency and low jitter performance required for voice 

communications. All managed Voll' services are defaulted into Real-time OOS. 

Mission Critical Class of Service provides the highest priority treatment for data. 

Mission Criti1:al Data 
[ntended for applications with high business value requiring large bandwidth 
allocations and/or lower latency such as interactive video conferencing, streaming 
video, credit card transactions, and ERP aoolications like SAP and PeooleSofl. 

Business Critical Data 
Business Critical Data Class or Service provides priority treatment to transactional 
and interaclive data such as email, or client/server aoolications 
Standard Data class or Services enables customers to share latency and jitter tolerant 

Standard Data data and Internet applications across all locations. DI and EIA traffic are defaulted 
into Standard Data QOS. 

2.5 Calendar Month: 

For the purpose of this SLA a Calendar Month is based on 60 Minutes/Hour, 24 Hoursfl)ay, 30 Days/Month= 
43,200 average monthly minutes. In no event shall any obligation for a service credit arise under this SLA until 
such time as the Services an~ fully installed and operational. 

3 Service Levels 

3.1 Netwol'k Availability 

For purposes of measuring Windstream's MPLS Networking, DI, and EI QOS under this SLA, the term 
"Network Availability" is defined as the percentage of time in one Calendar Month during which POPs on 
Windstream's wholly owned IP/MPLS network can deliver traffic to/from other Windstream POP locations and 
does not apply to local access circuits. Network Availability shall be calculated based on an aggregate monthly 
measurement average between specific Windstream POP endpoints. Network Availability measurements do not 
include the specified Exclusions (e.g., scheduled maintenance windows or planned outages). 

The following outlines the Network Availability objectives in any given Calendar Month: 

Ver. 2.1 

MPLS Networking 
DIA/ EIA 

99.99% 
(::; 4.32 minutes of network unavailahility per 

month) 

3.1.1 Services Credit for time when Network Availability is not provided ("Network 
Unavailability") 

Network Unavailability / Services 
Duration Credit 

>4.32 minutes and ::: I hour l/30'h of the Monthly Recurring Charge 

> I hour and :S: 2 hours 2/30111 of Lhe Monthly Recurring Charge 

>2 hours and :; 3 hours 3/301h of the Monthly Recurring Charge 

>3 hours and ~ 4 hours 4/30'h of the Monthly Recurring Chargt: 

>4 hours and S 5 hours 5/30111 of the Monthly Recurring Charge 

>5 hours and ~ 6 hours 6/30'h of the Monthly Recurring Charge 

>6 hours and S7 hours 7/30'11 of the Monthly Recurring Charge 
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> ?hours and ::; 8 hours 

>8 hours and ~ 9 hours 

>9 hours and ~ 10 hours 

>IO hours and ~ II hours 

> I 1 hours and ~ 12 hours 

> 12 hours and :S 11 hours 

> 13 hours and ~ 14 hours 

> 14 hours 

3.2 Network Latency 
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Enterprise Data Products 

Service Level Agreement 

8/30111 oftht: Monthly Recurring Charge 

9/301
1, oftht: Monthly Recurring Charge 

I 0/3011' of the Monthly Recurring Charge 

1 l/301
h of the Monthly Recurring Charge 

121301
h of the Monthly Recurring Charge 

13130th of the Monthly Recurring Charge 

14130111 of the Monthly Recurring Charge 

15/30111 of the Monthly Recurring Charge 

For purposes of measuring Windstrcam's MPLS Networking under this SLA, Network Latency is defined as the 
round trip delay (in milliseconds) of packets transpol1ed between specific Windstream POP locations across 
Windstream's wholly owned IP/MPLS network and does not apply to local access circuits. Network Latency 
shall be calculated based on an aggregate monthly measurement average between specific Windstream POP 
endpoints. The following outlines the latency objectives, depending on the class selected by Customer, in any 
given Calendar Month. 

OOS Class of Service Tare:et Commitment 
Real Time < 40 ms (Roundtrip) 

Mission Critical Data < 45 ms {Roundtrip) 
Business Critical Data < 48 ms (Roundtrip) 

Standard Data NIA 

3.2.1 Services Credit for Network Latency 

QOS Target Network Latency, =(Credit as a fraction of the MRC for the Affected 
Class Services) 

Real Time S40ms 1/30 MRC for eat.:h day (any 24 hour period) Windstream fails to meet the Network 

(Ruundtrip) Latency SLA for Real Time QoS in a Calt:ndar Month 

Mission ::,45 ms I /JO MRC for each day (any 24 hour period) Windstream fails to meet the Network 
Critical (Roundtrip) Latent.:y SLA for Mission Critical QoS during any Calendar Month 

Data 

Business ::;48ms 1/30 MRC for eat.:h day (any 24 hour period) Windstream fails to meet the Network 
Critical (Round trip) Latency SLA for Business Critit.:al Data QoS during any Calendar Month. 

Data 

Standard 
NIA N/A Data 

3.3 Network Packet Loss 

For purposes of measuring Windstream's MPLS Networking under this SLA, Network Packet Loss is defined 
as the percentage of packets in a Calendar Month that are dropped between specific Windstream POP locations 
across Windstream's wholly owned IP/MPLS network and does not apply to local access circuits. Network 
Packet Loss shall be calculated based on an aggregate monthly measurement average between specific 
Windstream POP endpoints. The following outlines the Network Packet Loss objectives, depending on the class 
selected by Customer, in any given Calendar Month. 

QOS Class of Service Target Commitment 
Real Time < .10% 

Mission Critical Data < .30% 
Bm,iness Critical Data < .SO% 

Standard Data NIA 

Ver. 2. l 
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Service Level Agreement 

3.3.1 Services Credit for Network Packet Loss 

QOS Target Network Packet Loss =(Credit as a fraction of the MRC fo1' the Affected 
Class Services) 

Real Time 
~ .10% 

1/30 MRC for each day (any 24 hour perio<l) Win<lstn:am foils to meet the Network 
Packet Loss SLA for Real Time QoS during any Calendar Month. 

Mission 
~ .30% 

1/30 MRC for each day (any 24 hour period) Windstream foils to meet the Network 
Critical Packet Loss SLA for Mission Critical QoS during any Calendar Month. 

Business 1/30 MRC for ea<.:h day (any 24 hour period) Windstream fails to meet the Network 
Critical '.S.50% Packet Loss SLA for Business Critical Data QuS during any Calendar Month. 

Data 

Standard NIA NIA 
Data 

3.4 Network Jitter 

For purposes of measuring Windstream's MPLS Networking under this SLA, Network Jitter is defined as the 
variation in the delay of received packets transmitted between specific Windstream POP locations across 
Windstream's wholly owned [P/MPLS network and does not apply to local access circuits. Network Jitter shall 
be calculated based on an aggregate monthly measurement average between specific Windstream POP 
endpoints. Network Jitter measurement is only available to customers selecting the Real Time and/or Mission 
Critical QOS class. The following outlines the Network Jitter objectives in any given Calendar Month: 

OOS Class of Service Tar2et Commitment 

Real Time < 2.5 ms 
Mission Critical Data < 3.0 ms 
Business Critical Data < 3.5 ms 

Standard Data NIA 

3.4.1 Services Credit for Netwol'k Jitter 

QOS Target Network Jitter, =(Credit as a fraction of the MRC for the Affected Services) 
Class 

Real Time 
~ 2.5 ms 

1/30 MRC for each day (any 24 hour period) Windstream fails tu meet the Network Jitter 
SLA for Real Time QoS during any Calt:n<lar Month. 

Mission ~3.0 ms l/30 MRC for each day (any 24 huur period) Windstream fails to meet the Nelwork Jitter 
Critical SLA for Real Time QoS during any Calendar Month. 

Business 1/30 MRC for each day (any 24 hour period) Windstream fails lo meet the Nt:lwork Jitter 
Critical 5 3.5 ms SLA for Real Time QoS during any Calendar Month. 

Data 

Standard NIA NIA 
Data 

4 Credits 
When Customer's Services fail to meet the applicable commitments outlined in this SLA after being reported by 
Customer, Customer may receive a credit adjustment to its account. Windstream maintains internal escalation 
procedures and call-out teclmical support for observed holidays and after-business hours emergencies and critical 
outages. To request a credit under this SJ.A, Customer shall email their Business Sales Representative with a 
description of the requested credit along with the Windstream trouble ticket number(s) provided by the Service 
Center within thirty (30) calendar days of the asserted Service Outage. The Business Sales Representative shall 
notify Customer when the requested credit has been approved or declined. 

4.1 Calculations of Credits 
Maximum Credit - In no event may the credits provided for hereunder (either individually or on a cumulative 
basis) in any billing period exceed the total MRCs for that period for service and facilities. 

Ver. 2.1 
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Service Level Agreement 

As set forth above, maintenance activities are Exclusions and do no! constitute a Service Outage for pu1poses of this 
SLA. Windstream reserves the right to schedule maintenance and upgrades to the network 7 days a week from 12 
a.m. to 6 a.m. in the local time zone of the affected area without prior notice to Customer or upon reasonable 
advance notice outside these time frames. 

5.1 Scheduled Network Maintenance 

The term "Scheduled Network Maintenance" refers to upgrades or modifications to network equipment 
software, network equipment hardware, or network capacity. Scheduled Network Maintenance may temporarily 
degrade the quality of Customer's Services. Windstream takes every reasonable precaution to minimize the 
duration of any impacts during the Scheduled Network Maintenance window. Such effects related to Scheduled 
Network Maintenance shall not give rise to credits under this SLA and shall not be deemed a Service Outage. 
Scheduled Network Maintenance shall be undertaken between the hours of 12:00AM and 6:00AM of the 
local time zone. 

5.2 Emergency Network Maintenance: 

The term "Emergency Network Maintenance" refers to efforts to correct network conditions that are likely to 
lead to a material Service Outage and that require immediate action. Emergency Network Maintenance may 
temporarily degrade the quality of Customer's Services, including the possibility of causing short-duration 
outages. Such effects related to Emergency Network Maintenance shall not give rise to credits under this SLA 
and shall not be deemed a Service Outage. Windstream may unde11ake Emergency Network Maintenance at any 
time deemed necessary to preserve network services. 

6 LIMITATION OF LIABILITY 
Windstream's total liability to Customer under this SLA is limited to the MRCs for the affected Services for the 
applicable Calendar Month in which the Service Outage occurs. Except for the credits identified in this SLA, this 
SLA does not modify or amend the written contract executed by the parties or the Online Terms and Conditions to 
which Customer is subject, whichever is applicable, including but not limited to any wananty disclaimers or 
limitation of liability provisions. 

THE PROVISIONS OF THIS SLA ARE CUSTOMER'S SOLE AND EXCLUSIVE REMEDIES FOR 
WINDSTREAM'S FAILURE TO MEET THE ST ANDA RDS IN THIS SLA AND ANY OTHER 
NETWORK, EQUIPMENT OR SERVICE ISSUES. 

Customer: ____________ _ 

Windstream: ------------
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