








































































DebtNext Software 
Managed Services 

account is placed into the right treatment at the right time. Provided below is detailed 
description the DebtNext Platform (dPlat) capabilities: 

• Capabilities 
The DebtNext Platform (dPlat) delivers operational efficiencies, and helps our clients gain a 
competitive advantage in today's changing environment. Provided below is an overview of 
the DebtNext capabilities: 

o Complete and Seamless Integration 
The DebtNext Platform integrates with each client billing system and third -party 
collection vendors. This allows for accurate and complete account activity to be 
captured and utilized for workflow management. 

o Recovery Workflow Management 
The DebtNext Platform enables the recovery management team to build customized 
workflow configurations, allowing for hands free movement of accounts into proper 
treatment tiers. 

o Analytics and Reporting 
The DebtNext Platform contains integrated tools that allow our recovery 
management team to gain complete insight into each client's collection management 
lifecycle. The platform offers a wide range of executive level dashboard reporting 
with an aggregated view of client specific data. This reporting helps to influence 
long term recovery strategy. 

o Media Management 
The DebtNext Platform contains a Media Management tool. Media can be 
requested by collection agencies and fulfilled at the account level or through batch 
processing by the client. Media can also be provided by collection agencies. 

o Compliance and Dispute Resolution 
The DebtNext Platform allows for reconciliation of account balances, ensuring 
accounts are with the proper collection agency. Disputes are managed through the 
DebtNext Platform dispute management tools. 

o Integrated 3rd Party Data Providers 
On an as needed basis, the DebtNext Platform integrates with 3rd party data 
providers to enhance account data. The use of third-party data can be used to 
increase the recoverability and value of distressed accounts. 

o Recovery Partner Management 
The DebtNext Platform has an integrated network of hundreds of collection agencies 
and law firms. The Platforms internal contact management tool provides a single 
tool for communication management with contacts at partner companies. 

o Account Receivables Sales Management 
The DebtNext Platform provides a 360-degree account receivable sales solution. 
The Account Receivable Sales Management module includes tools to allow the 
recovery management team to make client accounts available for sale. The module 
also allows the potential buyer(s) to evaluate the account portfolio for sale. 
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Form A 

Vendor Contact Sheet 

Request for Information Number DOR-01282020 

Form A should be completed and submitted with each response to this solicitation document. This is intended to 
provide the State with information on the vendor's name and address, and the specific persons who are 
responsible for preparation of the vendor's response. 

Preparation of Response Contact Information 

Vendor Name: DebtNext Software, LLC 
Vendor Address: 175 Montrose West Avenue, Suite 170, 

Copley, Ohio 44321 

Contact Person & Title: Eric Port - Product Manager 

E-mail Address: eport@debtnext.com 

Telephone Number (Office): 330-665-0400 ext. 11 O 

Telephone Number (Cellular): 440-503-51 04 

Fax Number: 330-777-5501 

Each vendor shall also designate a specific contact person who will be responsible for responding to the State if 
any clarifications of the vendor's response should become necessary. This will also be the person who the State 
contacts to set up a presentation/demonstration, if required. 

Communication with the State Contact Information 

Vendor Name: DebtNext Software, LLC 
Vendor Address: 175 Montrose West Avenue, Suite 170, 

Copley, Ohio 44321 

Contact Person & Title: Eric Port - Product Manager 

E-mail Address: eport@debtnext.com 

Telephone Number (Office): 330-665-0400 ext. 11 O 

Telephone Number (Cellular) : 440-503-51 04 

Fax Number: 330-777-5501 
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