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Division of Children and Family Services (DCES)

Service Contract Outcome Measures

Agency Supported Foster Care (ASFC)

1. Foster Parents will make contact with the child’s caretaker, from whom the child was removed,
through face to face contact or phone within 24 hours 95% of the time.
2. 94% of children will experience placement without going to another ASFC placement or higher
level of care.
3. 100% of children in care will not experience maltreatment w/in foster home or care concern that
would result in the removal from the foster home.
60% of subsequent placement after discharge to reunification.
Accepted placement referrals for ASFC:
a. 75% of children accepted for placement were able to stay in his/her home school,
b. The proportion of foster homes for the provider will meet or exceed the Statewide average of
the Enhanced or Intensive Nebraska Caregiver Responsibilty (NCR) level during the contract
period.
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Emergency Shelter Care (ESC)

1. Average length of stay of all DHHS children will be less than 20 days.
2. 99% of children in care will experience no maltreatment.

Family Support Service (FSS)

1. 85% of children are placed in home as specified in the referral at the time of service closure.

2. Six months post service closing, 85% of families who had their children in-home were able to
safely maintain their children without removal or placement outside of the home.

3. Face to Face contact will occur within 72 hours of service assignment (measured as average of all
families served during contract period)

Group Home (GH)

1. 60% of youth will move to lower Level of Care post discharge from Group Home
2. 99% of youth will experience no maltreatment while in care.

Parenting Time/Supervised Visitation (PT/SV)

1. 80% of families will maintain the same Parenting Time/Supervised Visitation worker during the
month
2. 100% of children will experience no maltreatment during service delivery.
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Intensive Family Preservation (1FP)

1. Atservice closing 85% of families whose children were in-home at the time of service initiation
will have maintained their children safely in-home at the close of services.

2. Six months post service closing 85% of families who had their children in-home were able to
safely maintain their children without removal or placement outside of the home.

3. Face to Face contact will occur within 24 hours of service assignment (measured as average of all
families served during contract period).

In-Home Safety (IHS)

1. 100% of In-Home Safety services will close with no maltreatment during the course of service
2. Face to Face contact will occur within 2 hours of service assignment or within 2 hours of
designated time (measured as average of all families served during contract period).
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