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III. CONTRACTOR DUTIES 
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V. PROJECT DESCRIPTION AND SCOPE OF WORK 
 

The bidder should provide the following information in response to this Request for Proposal. 

 

A. PROJECT OVERVIEW 

The State of Nebraska, DHHS, NDCS and NDVA are soliciting proposals from qualified bidders to provide 

temporary medical staffing services at its 24- hour facilities. 

 

Management Registry, Inc. has thoroughly reviewed the State’s RFP and understands your project requirements 

and scope of work. We are qualified to deliver the temporary medical staffing services for each of your 24-hour 

facilities. Please refer to Section VI. CORPORATE OVERVIEW for comprehensive details on our approach to the 

State’s project. 

 

B. OPERATING FACILITY DETAILS BY AGENCY LOCATIONS 

1. NEBRASKA DEPARTMENT OF HEALTH AND HUMAN SERVICES LOCATIONS 

DHHS facility locations and Addresses are provided in Attachment One. 

 

a. Lincoln Regional Center and Whitehall campus (LRC) 

b. Norfolk Regional Center (NRC) 

c. Hasting Regional Center (HRC) 

d. Youth Rehabilitation and Treatment Center in Geneva (YRTC-G) 

e. Youth Rehabilitation and Treatment Center in Kearney (YRTC-K) 

f. Youth Rehabilitation and Treatment Center in Lincoln (YRTC-L) 

g. Beatrice State Developmental Center (BSDC) 

 

2. NEBRASKA DEPARTMENT OF CORRECTIONAL SERVICES LOCATIONS 

NDCS facility locations and addresses are provided in Attachment Two. 

 

3. NEBRASKA DEPARTMENT OF VETERANS’ AFFAIRS LOCATIONS 

NDVA facility locations and Addresses are provided in Attachment Three. 

 

a. Eastern Nebraska Veterans’ Home (ENVH) 

b. Central Nebraska Veterans’ Home (CNVH) 

c. Norfolk Veterans’ Home (NVH) 

d. Western Nebraska Veterans’ Home (WNVH) 

 

Management Registry, Inc. has reviewed the State’s operating facility details and locations and is qualified to 

deliver services to each facility. Please refer to Section VI. CORPORATE OVERVIEW for comprehensive details 

on our approach to supporting the State’s centers, correctional facilities, and veterans’ homes.  

 

C. SCOPE OF WORK 

 

1. Contractor must provide temporary staff members to fill the positions listed below in Section V.G. for 

job assignments for three agencies, DHHS, NDCS and NDVA. 

a. The Contractor must maintain continuity of staff, subject to availability. 

b. Contractor’s personnel must have the necessary education, training, certification, registration 

and/or licensure for each position to be filled. Any documentation (licenses, certificates, etc.) 

necessary to demonstrate fitness for position(s) being filled must be made available to the DHHS 
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Facilities Director/designee, NDCS Nurse Manager/designee or NDVA Clinical Nurse Trainer 

and/or Facility Scheduler at each facility/location upon request. 

c. For those positions listed in Section V.G., for which a license or credential is necessary, any duty 

assigned to such temporary staff member must fall within the scope of practice of such 

occupation. 

2. The requesting agency may direct Contractor to replace or substitute, for any reason, any temporary 

staff member assigned to any agency facility or location. Contractor must substitute or replace any 

temporary staff member assigned to any agency facility or location at the direction of the agency no 

later than one (1) business day after receiving such direction. If no substitute or replacement is 

available, Contractor must notify the agency within one (1) business day. 

3. The requesting agency agrees to inform the Contractor of any disciplinary or performance problems 

with temporary staff and will provide copies of documentation of such situations available to the 

Contractor. 

4. The times and locations of all temporary staff provided by the Contractor must be documented on the 

time sheet. The procedures for completing the time sheet may vary between facilities. Temporary staff 

will be trained on these procedures. 

5. Any temporary staff member assigned by the Contractor shall adhere to his/her scheduled hours as 

established at each of the requesting agencies facilities. 

a. In order to account for the number of hours worked on any day, the temporary staff member must 

sign in at the beginning of each workday and to sign out at the end of each workday on all 

timesheets. 

b. The temporary staff member must leave a copy of each timesheet for each temporary staff 

member on site with the supervisor or designee. 

c. The requesting agency Facilities Director/Nurse Manager or designee will verify all time sheets as 

worked by the temporary staff member. The agency Facilities Director/Nurse Manager or designee 

will review, sign, and approve all time sheets or authorize electronically. 

d. The State may require, for the purpose of fiscal accountability and service transparency, that 

temporary staff personnel complete additional documentation. Such documentation may include, 

but is not limited to, such items as a list of patients/inmates seen during a shift and/or a list of 

tasks completed during a shift. 

6. If any of the requesting agencies property is broken or damaged during the normal performance of 

the services under this contract, the property shall be repaired or replaced at the Contractor’s 

expense. This includes items of a personal nature, as well as state-owned property such as furniture, 

walls, office equipment, etc. 

7. Temporary staff provided by the Contractor are subject to a security background check prior to 

commencing work on-site. 

8. Temporary staff provided by the Contractor cannot drive state-owned or leased vehicles. 

9. Staff assigned by the Contractor to the ordering agency are employees of Contractor and are not 

employees or agents of the agency, regardless of whether the Contractor has employment 

relationships or other types of relationships, such as independent contractor relationships with the 

Staff. 

10. The agency assumes no responsibility or liability for visa, sponsorship, work status, or other items 

related to traveling for temporary staff assigned to the agency. 

11. Contractor must provide proof of appropriate licenses and certifications, if applicable per the job 

descriptions listed in Section V.F., for individuals serving as temporary professional staff within the 

requesting agencies facilities prior to the start of the individual’s assignment. 

12. Temporary staff provided by the Contractor for the requested position assignment shall be billed for 

that corresponding rate. If in the event that same assigned person is qualified to perform requested 

duties of a position of a lessor qualification/certification/license the contractor shall bill for original 
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requested position assignment billing rate. The temporary staff cannot be billed at a higher rate then 

what they were requested for assignment based solely on their higher 

qualification/certification/licensing. 

13. Contractor shall have all the necessary qualifications, certifications, and/or licenses pursuant to 

Federal and State law and regulations to provide the services required. 

14. Contractor shall notify the agency within twenty-four (24) hours, in writing, if any adverse action is 

taken against the license of any temporary staff provided by the Contractor. 

 

Management Registry, Inc. has reviewed the State’s scope of work and agrees to deliver on all requirements. 

Please refer to Section VI. CORPORATE OVERVIEW for comprehensive details on our approach to the State’s 

project. 

 

D. BIDDER REQUIREMENTS 

Bidder should be capable of providing at least three (3) temporary staffing positions per City/Geographic 

location. 

 

Management Registry, Inc. confirms. We leverage our pre-built healthcare staffing pool, comprised of thousands 

of medical professionals, as well as advanced recruiting to provide the staff the State requires across all 

modalities, facilities, and geographic locations.  

 

E. ELECTRONIC TIMEKEEPING 

If the bidder has an electronic timekeeping system or portal which they use, the ordering agency staff 

would need access to approve on-site hours at a facility, if that agency wishes to process electronic 

timekeeping. NDCS prefers to use electronic timekeeping. 

 

Management Registry, Inc. can provide electronic timekeeping, including all necessary information and 

appropriate State approval access. 

 

F. CLASSIFICATION/JOB DESCRIPTIONS 

1. AGENCY UTILIZATION REVIEW – RN 

2. CERTIFIED MASTER SOCIAL WORKER 

3. CHEMICAL DEPENDENCY COUNSELOR 

4. DENTAL ASSISTANT 

5. DENTAL HYGIENIST 

6. DENTIST 

7. LABORATORY SCIENTIST II 

8. LICENSED DRUG AND ALCOHOL COUNSELOR 

9. LICENSED MENTAL HEALTH PRACTITIONER 

10. LICENSED MENTAL HEALTH PRACTITIONER II 

11. LICENSED PRACTICAL NURSE (LPN) 

12. MEDICAL RADIOGRAPHER (X-RAY TECHNICIAN) 

13. MEDICAL RECORDS CLERK 

14. MEDICATION AIDE 

15. MENTAL HEALTH SECURITY SPECIALIST II 

16. NURSE PRACTITIONER (Advanced Practice Registered Nurse) 

17. NURSE SUPERVISOR 

18. OCCUPATIONAL THERAPIST 

19. OPTHALMOLOGIST 

20. OPTOMETRIC AIDE 
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21. OPTOMETRIST 

22. PHARMACIST 

23. PHARMACY TECHNICIAN  

24. PHLEBOTOMIST 

25. PHYSICAL THERAPIST  

26. PHYSICIAN 

27. PHYSICIAN ASSISTANT 

28. PSYCHIATRIST 

29. PSYCHOLOGIST/LICENSED (CLINICAL) 

30. REGISTERED NURSE (RN) 

31. RESPIRATORY THERAPIST 

32. SPEECH PATHOLOGIST 

33. STAFF CARE TECHNICIAN I/CERTIFIED NURSING AIDE/MEDICAL ASSISTANT 

 

Management Registry, Inc. has reviewed the State’s job descriptions. Leveraging our pre-built staffing pool as 

well as proven screening and recruiting methodologies, we are well positioned to deliver qualified staff to fill your 

open positions.  

 

G. QUAIFIED PERSONNEL – NDCS 

 

Management Registry, Inc. has reviewed the State’s qualified personnel requirements and confirms no 

candidates will be presented for consideration without meeting these conditions.  

 

H. ORIENTATION/TRAINING 

 

Management Registry, Inc. has reviewed the State’s orientation/training conditions and agrees to deliver on all 

requirements.   

 

I. SCHEDULING 

 

Management Registry, Inc. has reviewed the State’s scheduling conditions and agrees to deliver on all 

requirements.   

 

J. ESTIMATED USAGE 

 

Management Registry, Inc. has reviewed the State’s estimated usage information. 

 

K. PAYMENT SCHEDULE 

 

Management Registry, Inc. has reviewed the State’s payment schedule conditions and agrees to deliver on all 

requirements.  

 

L. AGENCY RESPONSIBILITIES 

 

Management Registry, Inc. has reviewed and understands the agency’s responsibilities.  

 

M. DELIVERABLES 

 

Management Registry, Inc. has reviewed and understands the State’s deliverables.  
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VI. CORPORATE OVERVIEW 
 

This section documents the requirements that should be met by bidders in preparing the Corporate 

Overview. 

 

A. BIDDER IDENTIFICATION AND INFORMATION 

The contractor should provide the full company or corporate name, address of the company’s 

headquarters, entity organization (corporation, partnership, proprietorship), state in which the contractor 

is incorporated or otherwise organized to do business, year in which the contractor first organized to do 

business and whether the name and form of organization has changed since first organized. 

 

• Company name: Management Registry, Inc. 

• Headquarters address: 1868 Campus Place, Louisville, KY 40299 

• Entity organization: S-Corporation  

• State incorporated: Kentucky  

• Year organized to do business: 1969 

• Name change: Not applicable 

 

B. FINANCIAL STATEMENTS 

The contractor should provide financial statements applicable to the firm. If publicly held, the contractor 

should provide a copy of the corporation's most recent audited financial reports and statements, and the 

name, address, and telephone number of the fiscally responsible representative of the contractor’s 

financial or banking organization. 

 

If the contractor is not a publicly held corporation, either the reports and statements required of a publicly 

held corporation, or a description of the organization, including size, longevity, client base, areas of 

specialization and expertise, and any other pertinent information, should be submitted in such a manner 

that proposal evaluators may reasonably formulate a determination about the stability and financial 

strength of the organization. Additionally, a non-publicly held firm should provide a banking reference.  

 

The contractor must disclose any and all judgments, pending or expected litigation, or other real or 

potential financial reversals, which might materially affect the viability or stability of the organization, or 

state that no such condition is known to exist.  

 

The State may elect to use a third party to conduct credit checks as part of the corporate overview 

evaluation. 

 

Please refer to the Exhibits section of our proposal for financial statements.  

 

Please see below for banking reference information: 

 

Shelby Huber, AVP 

BB&T Payment Solutions 

(502) 562-5467 

shuber@bbandt.com  

 

 

 

mailto:shuber@bbandt.com
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C. CHANGE OF OWNERSHIP 

If any change in ownership or control of the company is anticipated during the twelve (12) months 

following the proposal due date, the contractor should describe the circumstances of such change and 

indicate when the change will likely occur. Any change of ownership to an awarded contractor(s) will 

require notification to the State. 

 

Management Registry, Inc. does not anticipate any ownership changes during the 12 months following the 

proposal due date. 

 

D. OFFICE LOCATION 

The contractor’s office location responsible for performance pursuant to an award of contract with the 

State of Nebraska should be identified. 

 

Should Malone Workforce Solutions be awarded the State’s business, you will be supported by our dedicated 

Healthcare and Government Division, located at 13218 Cottner Street, Omaha, NE 68137. 

 

E. RELATIONSHIP WITH THE STATE 

The contractor should describe any dealings with the State over the previous five (5) years. If the 

organization, its predecessor, or any Party named in the contractor’s proposal response has contracted 

with the State, the contractor should identify the contract number(s) and/or any other information 

available to identify such contract(s). If no such contracts exist, so declare. 

 

Client Contract Dates Contract Details Services 

State of Nebraska 

Department of 

Corrections 

6/1/14 – 11/30/20 Two additional two-year 

periods 

Temporary Medical 

Services at NDCS 

Facilities and 

Locations; 60812 O4 

REN2 REV1 

State of Nebraska 

Eastern Nebraska 

Veterans Home 

2/22/19 – 2/20/21 Base plus four one-year Eastern NE Veterans 

Home Front-Desk 

Reception Area; 

Service Contract Award 

7048504 

Douglas County, 

Nebraska 

Douglas County Health 

Center 

Douglas County 

Community Mental 

Health Center 

1/17/19 – 1/16/22 Three years from 

execution with two-year 

additional years 

Temporary Nursing 

Staff 

Douglas County, 

Nebraska 

Douglas County Health 

Center 

Douglas County 

Community Mental 

Health Center 

11/18/18 – 11/17/21 Three years from 

execution with two-year 

additional years 

Temporary Labor 
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F. BIDDER’S EMPLOYEE RELATIONS TO THE STATE 

If any Party named in the contractor's proposal response is or was an employee of the State within the 

past twenty-four (24) months, identify the individual(s) by name, State agency with whom employed, job 

title or position held with the State, and separation date. If no such relationship exists or has existed, so 

declare. 

 

Not applicable. No such relationship has or does exist. 

 

If any employee of any agency of the State of Nebraska is employed by the contractor or is a 

Subcontractor to the contractor, as of the due date for proposal submission, identify all such persons by 

name, position held with the contractor, and position held with the State (including job title and agency). 

Describe the responsibilities of such persons within the proposing organization. If, after review of this 

information by the State, it is determined that a conflict of interest exists or may exist, the contractor may 

be disqualified from further consideration in this proposal. If no such relationship exists, so declare. 

 

Not applicable. No such relationship has or does exist. 

 

G. CONTRACT PERFORMANCE 

If the bidder or any proposed Subcontractor has had a contract terminated for default during the past five 

(5) years, all such instances must be described as required below. Termination for default is defined as a 

notice to stop performance delivery due to the contractor's non-performance or poor performance, and 

the issue was either not litigated due to inaction on the part of the contractor or litigated and such 

litigation determined the contractor to be in default. 

 

Not applicable. Management Registry, Inc. has experienced no such termination for default. 

 

It is mandatory that the contractor submit full details of all termination for default experienced during the 

past five (5) years, including the other Party's name, address, and telephone number. The response to 

this section must present the contractor’s position on the matter. The State will evaluate the facts and will 

score the contractor’s proposal accordingly. If no such termination for default has been experienced by 

the contractor in the past five (5) years, so declare. 

 

Not applicable. Management Registry, Inc. has experienced no such termination for default in the past five years. 

 

If at any time during the past five (5) years, the contractor has had a contract terminated for convenience, 

nonperformance, non-allocation of funds, or any other reason, describe fully all circumstances 

surrounding such termination, including the name and address of the other contracting Party. 

 

Not applicable. Management Registry, Inc. has experienced no such termination for convenience, 

nonperformance, non-allocation of funds, or any other reason surrounding such termination in the past five years. 

 

H. SUMMARY OF CONTRACTOR’S CORPORATE EXPERIENCE 

The contractor should provide a summary matrix listing the contractor’s previous projects similar to this 

Request for Proposal in size, scope, and complexity. The State will use no more than three (3) narrative 

project descriptions submitted by the contractor during its evaluation of the proposal. The contractor 

should address the following: 

 

1. Provide narrative descriptions to highlight the similarities between the contractor’s experience 

and this Request for Proposal. These descriptions should include: 
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a. The time period of the project; 

b. The scheduled and actual completion dates; 

c. The Contractor’s responsibilities; 

d. For reference purposes, a customer name (including the name of a contact person, a current 

telephone number, a facsimile number, and e-mail address); and 

e. Each project description should identify whether the work was performed as the prime 

Contractor or as a Subcontractor. If a contractor performed as the prime Contractor, the 

description should provide the originally scheduled completion date and budget, as well as 

the actual (or currently planned) completion date and actual (or currently planned) budget. 

2. Contractor and Subcontractor(s) experience should be listed separately. Narrative descriptions 

submitted for Subcontractors should be specifically identified as Subcontractor projects. 

3. If the work was performed as a Subcontractor, the narrative description should identify the same 

information as requested for the Contractors above. In addition, Subcontractors should identify 

what share of contract costs, project responsibilities, and time period were performed as a 

Subcontractor. 

 

Client 1 Nebraska Department of Corrections 

Project time period 2014 – Current  

Scheduled and actual completion dates and 

budget 

2014 – Current  

$154,123.77 

Contractor’s responsibilities  Temporary Medical Services at NDCS Facilities and 

Locations 

Reference information Name: Teresa Royer 

Telephone number: (402) 479-6331 

Fax number: Not applicable  

Email address: Teresa.Royer@nebraska.gov   

Prime or subcontractor Prime contractor 

 

Client 2 Mildred Mitchell Bateman Hospital  

Project time period 2017 – Current  

Scheduled and actual completion dates and 

budget 

2017 – Current   

$3,361,467.53 

Contractor’s responsibilities  RN, LPN, and CNA staffing  

Reference information Name: Susan Shields  

Telephone number: (304) 525-7801 

Fax number: Not applicable  

Email address: Olivia.S.Shields@wv.gov  

Prime or subcontractor Prime contractor 

 

Client 3 Clarksburg Nursing Facility  

Project time period 2017 – Current  

Scheduled and actual completion dates and 

budget 

2017 – Current   

$2,008,494.75 

Contractor’s responsibilities  RN, LPN, and CNA staffing  

Reference information Name: Marianne Helm 

Telephone number: (304) 626-1600 Ext. 3030 

Fax number: Not applicable  

Email address: Marianne.S.Helm@wv.gov  

mailto:Teresa.Royer@nebraska.gov
mailto:Olivia.S.Shields@wv.gov
mailto:Marianne.S.Helm@wv.gov
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Prime or subcontractor Prime contractor 

 

I. SUMMARY OF CONTRACTOR’S PROPOSED PERSONNEL/MANAGEMENT APPROACH 

The contractor should present a detailed description of its proposed approach to the management of the 

project. 

 

Management Registry, Inc. has extensive experience providing temporary medical staffing services to public-

sector centers, correctional facilities, and veterans’ homes. Our full-service offering is comprised of recruiting, 

screening, selection, retention, application, credentialing, orientation, and employee satisfaction components: 

 

Recruiting, Screening, Selection, and Retention 
 

Recruiting. Our recruitment efforts are ongoing to support new or surge requirements as the State needs. We 

use a variety of sources to recruit candidates, including: 

 

• Management Registry, Inc.’s database containing thousands of healthcare providers. 

• Local community resources and partnerships with higher education institutions. 

• Regional job fairs. 

• National conferences. 

• Classified advertising. 

• Job boards, such as CareerBuilder, Indeed, and Monster, 

• Posting on Management Registry, Inc.’s Twitter, Facebook, and LinkedIn platforms. 

• Employee referrals, with referral bonuses for Management Registry, Inc. employees. 

• Client referrals. 

 

Screening and selection. Once a qualified candidate is identified, he or she is thoroughly screened based on 

Management Registry, Inc. and State specifications and requirements. 

 

Retention. Our retention program was developed from our extensive experience providing similar services for 

comparable projects requiring fluctuating workloads and demanding schedules. We deliver a work-life balance 

through complete transparency and a comprehensive benefits program. We communicate regularly with 

associates regarding performance, goals, and compensation, offering incremental pay increases based on 

service and position longevity. We offer affordable healthcare options for our temporary employees, including 

medical, dental, and vision plans, and the opportunity for short-term disability, term life, and accidental insurance. 

Our associates accrue paid time off based on assignments and company tenure, and we offer paid holidays. 

Depending on position, Management Registry, Inc. also offers education/licensing stipends. In addition, we 

provide ongoing training and continuing education units to support our associates’ growth and success.  

 

Application Process 
 

Our application process is built on Joint Commission standards. We use Healthcaresource and Relias for skills, 

competency, and medication assessments. We conduct primary source education, license and/or certification(s), 

physical and immunizations, E-Verify, and reference checks. We perform structured interviews and online 

behavioral assessments to gauge an applicant’s soft skills, including his or her interpersonal skills, ability to 

effectively collaborate, social sensitivity, leadership and listening skills, and crisis management capabilities, 

including his or her ability to maintain professionalism during stressful situations. All our providers complete an 

online application, which our staffing specialists and account managers use to build our standard applicant profile. 

Completed application files contain credentialing documents, discussed below.  
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Credentialing  
 

Before being presented to the State, all candidates meet the criteria outlined in the following table. Management 

Registry, Inc. associates do not provide service if they are not appropriately licensed/certified in their respective 

skill. 

 

Experience At least one to two years of work experience in the specialty for 

which the healthcare provider is applying. 

Licensure A current professional state license for all licensed healthcare 

providers. 

Certification A current certification on all non-licensed healthcare providers. 

Verification Verification of licensure and certification is conducted initially and 

annually. 

Education Nurses must provide documentation from nursing school attended, 

licensure documentation, and date state licensure was obtained.  

Non-licensed providers must provide documentation of education 

and proof of certification or registration, if applicable. 

Healthcare Provider Certification 

cards 

Cards must be provided for specialty, including CPR, BLS, ACLS, 

NPR, according to application. 

References Two references covering employment from past year in current 

specialty are obtained from a unit manager, house supervisor, or 

individual in leadership role. 

OIG Exclusion Search/LEIE Record 

Check 

Conducted initially and annually. 

EPLS Conducted initially and annually. 

E-Verify Conducted initially on hire. 

Physical A physical form must be completed and signed by a licensed 

physician, physician’s assistant, or nurse practitioner initially and 

annually. Form must indicate that the healthcare provider is in good 

health without restrictions. 

Hepatitis B Healthcare providers must complete a Hepatitis B 

consent/declination form and/or provide Hepatitis titer. 

Titers and PPD Rubella, Rubeola, Varicella – healthcare provider must provider 

official lab report documentation for titers or MMR. 

Skills Checklist Healthcare providers must complete a skills checklist specific to the 

professional’s practice area. We use a confidential third-party web-

based source for each user. 

Competency Testing The healthcare provider must complete competency testing with a 

score of 80 percent or higher in the specialty for which he or she is 

applying. Our competency systems also enable healthcare 

providers to use a one-time remediation process, using a 

confidential third-party web-based source for each user.  

Management Registry, Inc. Account Managers and Credentialing 

Specialists are emailed the results. 

Medication Test All licensed healthcare providers, including RNs and LPNs, must 

pass a medication test with an 80 percent or higher.  We use a 

confidential third-party web-based source for each user.  
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Management Registry, Inc. Account Managers and Credentialing 

Specialists are emailed the results. 

Core Mandatories Healthcare providers must complete the caregiver safety series, 

initially and annually, which meet the mandatory standards set by 

state boards and accrediting and regulatory agencies, such as 

Joint Commission, CDC, and OSHA. 

Drug Screening Management Registry, Inc. requires all applicants to pass a 10-

panel drug screening test. 

Criminal Records/Background 

Screening  

We have a non-felony position for any applicant to be considered 

for employment.  All healthcare providers undergo a national 

criminal background check.  We also use the OIG for exclusions 

and a national sex offender registry for all applicants.  Our 

background screenings are conducted without regard to race, 

creed, sexual orientation, age, or handicap in accordance with 

state and federal regulations. 

 

Management Registry, Inc. is committed to maintaining compliance when entering into all staffing agreements, 

exhibited by having copies of all necessary licenses, credentials, and certifications in a provider’s file prior to the 

professional being sent on assignment. Proactively monitoring credential expirations, we review compliance 

reports to identify credentials set to expire at a minimum of 30 days. Our credentialing specialist contacts 

employees to update documents prior to expiration, as employees are prohibited to work with expired credentials. 

 

Orientation 
 

Management Registry, Inc. provides all new employees with an orientation to review company policies and 

procedures. We supply all nursing support staff with a customized orientation packet containing basic information, 

such as what to wear, proper personal protective equipment, work hours, pay rates, detailed position 

specifications, and other administrative elements. In addition, as assigned personnel must attend a State-

conducted orientation, we ensure this is complete before their first shift. 

 

Employee Satisfaction  
 

Valuing our associates, we have developed highly competitive retention packages and programs. With an 

average employee retention rate of 93 percent, we have found that the key to our success is engaged employees. 

Our associates ignite performance because Management Registry, Inc. creates a climate that fosters employee 

satisfaction and retention, the three pillars of which are outlined below: 

 

• Team environment. Our corporate team remains with the employee throughout his or her service period. At 

every opportunity, our team seeks to progress the individual toward higher professional and personal goals.  

We listen to our employees to ensure they have a voice in the process. Our account managers facilitate open 

communication through emails, phone calls, weekly and/or monthly virtual team meetings, and an ongoing 

open-door policy. 

• Employee recognition. We take every opportunity to identify, recognize, and showcase our employees for 

their excellent performance, as many of the best improvement ideas originate with our talent. Monetary, 

personal awards, increased responsibility, and promotions are some of the benefits we provide our loyal 

associates.  As we commit to talent recognition, our employees: 

▪ Increase loyalty to our team and customer. 

▪ Boost moral across the operation line. 
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▪ Decrease team turnover. 

▪ Improve performance. 

▪ Reduce accidents and increase safety. 

▪ Improve overall employee wellness. 

• Professionalism and personal growth. Recognizing that individuals bring a shared success to the team, we 

recommend each individual expand professional and personnel qualifications and seek every opportunity to 

reach his or her goals. We provide ongoing training and continuing education units to support our associates’ 

growth and success. 

 

Our performance plan, outlined below, has been developed from our extensive experience providing similar level 

personnel for comparable projects requiring fluctuating workloads and demanding schedules. Additionally, we 

provide a work-life balance through complete transparency and a comprehensive benefits program. 

 

Performance and Compensation Reviews 

• Performance and development evaluation statement. 

• Dispute resolution. 

• Disciplinary procedure for any employee logged by a group leader. 

• Updated, accurate personnel records and personal information. 

• Rehiring opportunities offered for successfully completed assignments.  

• Incremental pay increases based on position performance and longevity.   

• Referral bonuses. 

 

The contractor should identify the specific professionals who will work on the State’s project if their 

company is awarded the contract resulting from this Request for Proposal. The names and titles of the 

team proposed for assignment to the State project should be identified in full, with a description of the 

team leadership, interface and support functions, and reporting relationships. The primary work assigned 

to each person should also be identified. 

 

The account management team assigned to support the State provides healthcare industry best practices 

gleaned from extensive experience delivering services across numerous clients like you. Spearheaded by Stacey 

Dlouhy, President, Government & Healthcare Division, this dedicated, knowledgeable team, presented below in 

the organizational chart, is prepared to meet your requirements and anticipated staffing needs.  

 

 

 

Stacey Dlouhy, President, Government & Healthcare Division. Stacey leverages considerable experience 

across numerous correctional and healthcare agencies to provide executive support and oversee your assigned 

Management Registry, Inc. account management team. She possesses a complete working knowledge of 

recruiting and staffing methods and processes for the government, healthcare, professional, and general labor 

Stacey Dlouhy

President, Healthcare & Government 
Division

Cristina Jensen

Account 
Manager

Julie Daly

Associate Account 
Manager

Alan 
Woodham

Recruiter

Samantha 
Dowdell

Recruiter

Jyoti Chunduri

Credentialing 
Specialist

Ashley Kruse

Payroll 
Processor
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workforce. Her expertise spans residential facilities, state hospitals, state and federal correctional institutions, and 

DoD medical facilities.  

 

Cristina Jensen, Account Manager. A tenured account manager, Cristina leverages deep government 

knowledge to support the State. With your satisfaction at top of mind, Cristina ensures goal alignment and 

performance to meet your needs.  

 

Julie Daly, Associate Account Manager. Julie brings her knowledge of recruiting processes and her 

organizational skills to deliver account management services to our clients. She ensures company policies and 

process are followed and local, state, and federal regulations are met. 

 

Alan Woodham, Recruiter. A seasoned recruiter, Alan has a proven track record of recruiting quality associates. 

Alan works closely with facility stakeholders to develop tailored recruiting and scheduling plans, ensuring ongoing 

satisfaction and program success. 

 

Samantha Dowdell, Recruiter. Leveraging an extensive background in recruiting, customer care, and human 

resources, Samantha is an expert at sourcing and attracting the right candidates for our clients based on their 

unique needs and requirements. She deploys best practice strategies and has vast Joint Commission experience. 

 

Jyoti Chunduri, Credentialing Specialist. Jyoti ensures employee qualification compliance across education, 

certification, licensing, vaccination/health documentation, and continuing education. She has vast experience 

maintaining electronic medical records to meet HIPAA regulations. 

 

Ashley Kruse, Payroll Processor. Ashley has full lifecycle staffing industry experience. Starting her career as a 

healthcare recruiter, she thoroughly understands variable schedule billing.  Ashley oversees invoicing, payrolling, 

and reporting for the State. 

 

The contractor should provide resumes for all personnel proposed by the contractor to work on the 

project. The State will consider the resumes as a key indicator of the contractor’s understanding of the 

skill mixes required to carry out the requirements of the Request for Proposal in addition to assessing the 

experience of specific individuals. 

 

Please refer to the Exhibits section of our proposal for account team resumes. 

 

Resumes should not be longer than three (3) pages. Resumes should include, at a minimum, academic 

background and degrees, professional certifications, understanding of the process, and at least three (3) 

references (name, address, and telephone number) who can attest to the competence and skill level of 

the individual. Any changes in proposed personnel shall only be implemented after written approval from 

the State. 

 

Please refer to the Exhibits section of our proposal for account team resumes. 

 

J. SUBCONTRACTORS 

If the contractor intends to Subcontract any part of its performance hereunder, the contractor should 

provide: 

 

1. Name, address, and telephone number of the Subcontractor(s); 

2. Specific tasks for each Subcontractor(s); 

3. Percentage of performance hours intended for each Subcontract; and 
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4. Total percentage of Subcontractor(s) performance hours. 

 

Not applicable. Management Registry, Inc. does not intend to subcontract any element of performance should we 

be awarded the State’s business. 
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VII. COST PROPOSAL REQUIREMENTS 
 

This section describes the requirements to be addressed by bidders in preparing the State’s Cost 

Proposal. The bidder must use the State’s Cost Proposal. The bidder should submit the State’s Cost 

Proposal in accordance with Section I Submission of Proposal. 

 

Please refer to Management Registry, Inc.’s Cost Proposal for pricing details. 

 

THE STATE’S COST PROPOSAL AND ANY OTHER COST DOCUMENT SUBMITTED WITH THE PROPOSAL 

SHALL NOT BE CONSIDERED CONFIDENTIAL OR PROPRIETARY AND IS CONSIDERED A PUBLIC 

RECORD IN THE STATE OF NEBRASKA AND WILL BE POSTED TO A PUBLIC WEBSITE. 

 

Management Registry, Inc. acknowledges and confirms. Please refer to our Cost Proposal for pricing details. 

 

A. COST PROPOSAL 

This summary shall present the total fixed price to perform all of the requirements of the RFP. The bidder 

must include details in the State’s Cost Proposal supporting any and all costs. 

 

Management Registry, Inc. acknowledges and confirms. Please refer to our Cost Proposal for pricing details. 

 

The State reserves the right to review all aspects of cost for reasonableness and to request clarification 

of any proposal where the cost component shows significant and unsupported deviation from industry 

standards or in areas where detailed pricing is required. 

 

Management Registry, Inc. acknowledges and confirms. Please refer to our Cost Proposal for pricing details. 

 

B. PRICES 

Prices quoted shall be net, including transportation and delivery charges fully prepaid by the bidder, 

F.O.B. destination named in the RFP. No additional charges will be allowed for packing, packages, or 

partial delivery costs. When an arithmetic error has been made in the extended total, the unit price will 

govern. 

 

Management Registry, Inc. acknowledges and confirms. Please refer to our Cost Proposal for pricing details. 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachments 
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Form A 
Contractor Proposal Point of Contact  

Request for Proposal Number 6322 Z1 

Form A should be completed and submitted with each response to this Request for Proposal.  This is intended to provide the 
State with information on the contractor’s name and address, and the specific person(s) who are responsible for preparation 
of the contractor’s response.   

Preparation of Response Contact Information 

Contractor Name: 

Contractor Address: 

Contact Person & Title: 

E-mail Address:

Telephone Number (Office): 

Telephone Number (Cellular): 

Fax Number: 

Each contractor should also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the contractor’s response should become necessary.  This will also be the person who the State contacts to 
set up a presentation/demonstration, if required. 

Communication with the State Contact Information 

Contractor Name: 

Contractor Address: 

Contact Person & Title: 

E-mail Address:

Telephone Number (Office): 

Telephone Number (Cellular): 

Fax Number: 

Management Registry, Inc.

13218 Cottner Street
Omaha, NE 68137

Stacey Dlouhy, President, Healthcare & Government Division
Stacey.Dlouhy@managementregistry.com
(888) 851-3588
(402) 415-8378
(888) 873-7106

Management Registry, Inc.
13218 Cottner Street
Omaha, NE 68137

Stacey Dlouhy, President, Healthcare & Government Division
Stacey.Dlouhy@managementregistry.com
(888) 851-3588
(402) 415-8378
(888) 873-7106



Page 76 
RFP Boilerplate | 07012019 

Form B 
NDCS Supplemental Contract Information  

Request for Proposal Number 6322 Z1 

The Nebraska Department of Correctional Services (NDCS) is committed to the open and fair process for selection of 
contractual services; additionally, we are committed to upholding the laws of the State of Nebraska, the NDCS Code of Ethics 
and Conduct, and internal recommendations for improving best business practices.   

Please complete the questions below and submit with your bid documents. Responding “yes” to any question will not disqualify 
you from consideration, but may necessitate a follow-up information request. 

Company Name:

PO Box Address:

Physical Address:

City/State/Zip:

Phone Number:

Name/Title of Contact:  

YES NO 
1. To your knowledge do you have any relatives, employees, contractors, sub-contractors, or a personal 

relationship with anyone who is currently employed by the Nebraska Department of Correctional 
Services? 

  If yes, who? 

2. Has an employee of the Department of Correctional Services performed work for you under your 
current contract with the NDCS? 

  If yes, who, how long, and in what capacity? 

3. Does an employee of the Department of Correctional Services (past or present) hold any corporate 
position in your company? 
         If yes, who and what position? 

4. Incorporated companies, please provide the following information: 

Name of Corporate Entity: ______________________________________________ 

Principle Office Address:   ______________________________________________ 

Registered Agent and Office Address: _____________________________________ 

5. Non-Incorporated Companies please provide the following information: 
 Owner:       _____________________________________ 

By my signature below, I attest that neither I, nor my company, nor any primary officer or employee in my company has a 
known conflict of interest with the Nebraska Department of Correctional Services. 

___________________________________________     ___________________________________________ 
Company President Signature Date 

Management Registry, Inc.

N/A

13218 Cottner Street

Omaha, NE 68137

(888) 851-3588

Stacey Dlouhy

X

X

Management Registry, Inc.

1868 Campus Place, Louisville, KY 40299

7/18/20

X

13218 Cottner Street, Omaha, NE 68137

Not applicable.
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Per Nebraska’s Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required to 
collect statistical information regarding the number of contracts awarded to Nebraska Contractors.  This 
information is for statistical purposes only and will not be considered for contract award purposes. 

_____ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor.  
“Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of business and at least 
one employee within this state for at least the six (6) months immediately preceding the posting date of this 
Request for Proposal. 

_____  I hereby certify that I am a Resident disabled veteran or business located in a designated enterprise 
zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, considered in 
the award of this contract. 

REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM 

By signing this Request for Proposal for Contractual Services form, the contractor guarantees 
compliance with the procedures stated in this Request for Proposal, and agrees to the terms and 
conditions unless otherwise indicated in writing and certifies that contractor maintains a drug free work 
place. 

 
 
 

 
 
 
 

 
 
 

 
 
 

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (OR VIA DOCUSIGN) 

FIRM: 

COMPLETE ADDRESS: 

TELEPHONE NUMBER: 

FAX NUMBER: 

DATE: 

SIGNATURE: 

TYPED NAME & TITLE OF 
SIGNER: 

CONTRACTOR  MUST COMPLETE THE FOLLOWING 

_____  I hereby certify that I am a blind person licensed by the Commission for the Blind & Visually Impaired 
in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the award of this 
contract. 

X

Management Registry, Inc.

13218 Cottner Street, Omaha, NE 68137

(888) 851-3588

(888) 873-7106
7/18/20

Stacey Dlouhy, President, Healthcare & Government Division



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Exhibits 
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Stacey L. Dlouhy – President, Government Division 

SUMMARY OF QUALIFICATIONS 
• 26+ years’ experience in B2B and government consultative sales, marketing, business

development, management and post-award program operations. Management & supervisor
experience within corporate environments.

• 16 years operations & budget experience
• 11+ years in Organizational Development and Team Building
• Excellent knowledge of Microsoft Office, Excel, PowerPoint, Lotus Notes, WebEx, Act,

Maximizer, Salesforce, API, and Avionte

PROFESSIONAL EXPERIENCE 
President – Government Division Feb. 2018 – Present 
Malone Healthcare Solutions 
Louisville, Kentucky 

• Aligned newly acquired offices to company and Joint Commission processes and procedures
• Opened new flagship healthcare office in Omaha Nebraska
• Coordinates healthcare staffing opportunities with branch offices in Phoenix, AZ, Omaha, NE,

Fort Wayne, IN, Oakbrook, IL, and Louisville, KY
• Manages Branch Managers and provides office staffing management oversight
• Developed marketing strategy to expand the division’s footprint in the facility and non-profit

sectors
• Expanded the division’s partnerships with other healthcare staffing agencies
• Oversees the Quality Management Process in coordination with Director of Nursing

President – Government Solutions Oct. 2015 – Present 
Management Registry, Inc. 
Louisville, Kentucky 

• Maintains complete Profit & Loss responsibility; develops and administers budget, including
marketing, operations and payroll

• Planned and coordinated marketing events resulting in additional applicants for awarded projects
• Analyzed operations, business and staff performance; initiated new management and operational

systems that improved communication, performance measurements and job satisfaction
• Spearheaded Joint Commission certification (awarded in May 2018).
• Oversees Capture Strategy to identify strategic opportunities
• Coordinates strategic pricing for new opportunities and for re-compete contracts.
• Oversees training of new personnel
• Provides oversight for the management of the overall operations of state and local, federal and

commercial clients within administrative, healthcare and general labor verticals.
• Oversees healthcare, administrative, and general labor accounts to include Veterans Homes in

Idaho and West Virginia, the State of West Virginia’s psychiatric hospital, the State of
Nebraska’s Department of Correctional Services, Douglass County’s DCHC & CMHC, State of
Louisiana’s Huey P. Long Medical Center, Louisville Regional Airport Authority, the University
of Louisville, and Department of Defense accounts to include Offutt Air Force Base, and state
contracts to include the State of Kentucky’s Department of Juvenile Justice facilities & the
Commonwealth of Kentucky

• Oversight of recruiting and onboarding processes in order to meet The Joint Commission
standards, local, state and federal requirements



• Continually maintains open communication and dialogue with client stakeholders through setting
up touch base meetings and onsite visits which are convenient to the client

• Leads weekly and monthly internal account reviews accessing recruiting endeavors, projects
timelines and makes adjustments as needed to include using specialist recruiters and adjusting
division budget allocations

Director – Government Solutions Oct. 2013 – Present 
Management Registry, Inc. 
Louisville, Kentucky 

• Maintained complete Profit & Loss responsibility; developed and administered budget, including
marketing, operations and payroll

• Stepped in as Director of the Government Division and within three months the division recorded
its first profitable month in 30 months

• Expanded the division’s and the company’s presence in the Mid-Atlantic and Midwest regions
• Oversees Business Development to identify strategic opportunities
• Provides strategic pricing for new opportunities and for re-compete contracts
• Reorganized the division bringing in a new team of personnel committed to excellence and

serving our clients’ needs
• Trained new personnel for recruiting and payroll positions
• Undertook the task to implement a new CRM and an industry recognized Workforce

Management program
• Extensive knowledge managing the overall operations of state and local, federal and commercial

clients within administrative, healthcare and general labor verticals
• Manages healthcare, administrative, and general labor accounts to include Veterans Homes in

Idaho and West Virginia, the State of West Virginia’s psychiatric hospital, the State of
Nebraska’s Department of Correctional Services, Douglass County’s DCHC & CMHC, State of
Louisiana’s Huey P. Long Medical Center, Louisville Regional Airport Authority, the University
of Louisville, and Department of Defense accounts to include Offutt Air Force Base, and state
contracts to include the State of Kentucky’s Department of Juvenile Justice facilities & the
Commonwealth of Kentucky

• Successfully recruits, hires and onboards employees
• Maintains open communication and dialogue with client stakeholders through setting up touch

base meetings and onsite visits which are convenient to the client
• Assess client staffing requests to build weekly and monthly recruiting plans

Business Development Manager Apr. 2012 – Oct. 2013 
Management Registry, Inc. 
Louisville, Kentucky 

• Spearheaded the GSA Schedule effort, resulting in the company’s first GSA Schedule Award
• Team Development and Coaching of this newly formed company division by facilitating

communication, maintaining complete transparency, and individual coaching of division
personnel

• Oversaw capture and strategic teaming opportunities with prime2and subcontractors
• Assisted partners with government account management
• Instituted a comprehensive evaluation system to include developing client and position specific

surveys



Government Business Development Executive Oct. 2010 – Mar. 2012 
FocusOne Solutions 
Omaha, Nebraska 

• Responsible for identification, qualification, and closing new business with federal, state and
local government clients/agencies

• Established partnerships for both FocusOne Solutions and Aureus Medical including teamingand
subcontracting agreements enabling additional revenue opportunities

• Consulted government clients on vendor management solutions and healthcare staffing needs for
medical treatment facilities improving operating efficiencies while offering high quality
healthcare professionals to their hospitals and bases nationwide

• Complete knowledge and experience with procurement, RFP’s and writing sales proposals to
federal, state and local government using my extensive understanding of government
terminology, GSA schedules and Set-Asides

• Assisted in the development of corporate teaming and subcontracting agreements
• Assisted in the development of marketing collateral for FocusOne Solutions
• Successfully met and exceeded annual quota and increased government business 100%
• Recognized for closing the first “Prime” and “Subcontractor” agreements for the company.
• Closed new business including Indian Health Services (I.H.S), Veteran Affairs (VA’s), Dyess

AFB and Eglin AFB

Director, Sales & Government Services Oct. 2007 – Mar. 2010 
West Corporation 
Omaha, Nebraska 

• Responsible for identification, qualification, and closing new business with B2B, federal, state
and local government clients/agencies

• Consulted corporate and government clients on Technology-Driven Voice-Oriented
Communications Solutions, Customized Hosted IT Solutions, Business Processing Outsourcing,
Contact Center Services, Analytics and Workforce Management Solutions to improve clients cost
structure and provide reliable, high-quality services

• Complete knowledge and experience with procurement, RFP’s and writing sales proposals to
federal, state and local government using my extensive understanding of government
terminology, GSA schedules and Set-Asides

• Assisted in developing corporate teaming and subcontracting agreements
• Developed marketing collateral for government services division
• Closed new business including B2B, federal, state and local agencies including Federal

Communication Commission (FCC), Amtrak, Section 8 Housing Authority, Commonwealth and
Department of Energy

EDUCATION AND TRAINING 
• B.S. Broadcast Journalism, Minor in Speech Communications, University of Nebraska at Omaha
• Crisis Prevention Institute (CPI) Certified Trainer #1021625 – April 2014



Alan Woodham – Recruiter 

SUMMARY OF QUALIFICATIONS 
A seasoned Recruiter, Alan brings a proven track record of recruiting quality healthcare providers. Alan 
works closely with facility stakeholders to develop tailored recruiting and scheduling plans, ensuring 
ongoing satisfaction and program success. 

PROFESSIONAL EXPERIENCE 
Recruiter Feb. 2015 – Present 
Management Registry, Inc 
Louisville, Kentucky 

• Manages government and healthcare clientele
• Recruits and onboards for multiple government/healthcare disciplines
• Provides full cycle recruiting for all placements
• Trains and develops internal personnel
• Collaborates with other team members to cross sell multiple lines of business
• Conducts interviews with candidates who meet employment qualifications
• Negotiates wages of newly hired staff
• Develops innovative recruiting strategies to maintain local and national candidate presence
• Maintains accurate files on all current employees to maintain Joint Commission certification

standards
• Provides 24/hour on-call services to address client and employee needs
• Attends conventions/tradeshows throughout the U.S. to stay current on industry trends

Sales Account Executive Nov. 2014 – Apr. 2015 
1926 Marketing 
Louisville, Kentucky 

• Ensured territory achieved or exceeded required quota
• Ensured territory coverage to touch all opportunities as scheduled
• Independently developed processes to obtain leads via sourcing
• Identified prospects and contacted them to assess needs and demonstrate services
• Developed and submitted comprehensive proposals
• Maintained current sales pipeline and forecasts

Senior Healthcare Recruiter Sep. 2012 – Nov. 2014 
Maxim Healthcare Services 
Louisville, Kentucky 

• Recruited RNs, LPNs, and CNAs for pediatric home healthcare
• Conducted interviews with nurses who met employment qualifications
• Negotiated wages of newly hired nurses
• Coordinated monthly schedules to accommodate patient needs
• Trained and developed internal team members
• Orchestrated multiple marketing tools to obtain qualified candidates for hire
• Provided on-call services to patients and employees
• Processed payroll timely



Orderly II Mar. 2012 – Sep. 2014 
Baptist East Medical Center 
Louisville, Kentucky 

• Transported patients to and from surgery 
• Collaborated with nurses on pre-op patient care 
• Assisted surgeons with patient arrangement on operating table 

 
Commercial Electrician/Wireman Local Oct. 2009 – Mar. 2011 
Melco Industries 
Louisville, Kentucky 

• Assisted Journeyman Electricians in wiring HVAC units in commercial buildings 
• Mobilized/demobilized job sites 
• Built electrical panels for job sites/HVAC units 
• Programmed HVAC components 
• Installed temperature control components on HVAC components 
• Liaised between Account Manager and front office personnel 

 
Frontline Supervisor Mar. 2006 – Sep. 2009 
United Parcel Services 
Louisville, Kentucky 

• Supervised approximately 50 employees nightly 
• Managed operations for load belt 
• Led UPS Regional Air Audit team 
• Served as OSHA/KETER Hub Auditor 
• Achieved production numbers within strict time constraints 
• Performed payroll functions 

 
EDUCATION AND TRAINING 
Associates – Arts and Sciences  June 2005 
Jefferson Community and Technical College 
Louisville, KY 
 
  



Julie Daly – Recruiter 
 

PROFESSIONAL EXPERIENCE 
Recruiter Aug. 2017 – Present 
Management Registry, Inc. 
Omaha, NE 

• Develops a pool of qualified candidates in advance of need by utilizing information, 
technological, and advertising recourses to attract, recruit, screen and hire high quality nurses 

• Prepares New Employee package through compiling and maintaining a supply of pre-
employment documents, in preparation for on-going recruitment 

• Documents in New Employee package must reflect continuous revision to maintain compliance 
with the most recent pre-employment screening and performance improvement standards. 

• Ensures all credentials, health documents and competencies are current during pre-employment 
screening and re-activation process if the employee is actively working for Management Registry, 
Inc. 

• Efficiently and effectively fills open positions by employing organizational and communication 
skills, a positive attitude, and ingenuity while utilizing the resources provided by the CEO to 
maintain and grow Management Registry, Inc.’s primary source of revenue 

 
Physician’s Services Assistant Jan. 2017 – Aug. 2017 
Real Radiology 
Omaha, NE 

• Accounts receivable: Receive payments, posting financial transactions, assisting with bank 
deposits 

• Collection reports: weekly, mid-month and end of month reports. Excel reports and pivot tables 
• Collection calls, sending invoices, bill reminders and statements to clients 
• Customer service. Initial application and Re-application for Physicians: Evaluation of a 

Physician’s qualifications and practice history 
• Review of Physician’s completed training, education, residency and licenses 
• Maintain records of Physician’s applications and verification letters 
• Release of pertinent information to persons or agencies in accordance to regulations 
• Medical records requests 

 
Community Associate Jun. 2016 – Jan. 2017 
Regus 
Omaha, NE 

• Key Contact for customers and visitors 
• Problem solving and customer satisfaction 
• Multitasking with efficacy when answering phone lines, and insuring timely distribution of mail 

and package handling requests and services 
• Assisting customers with key services 
• Customer bookings 
• Office and meeting room showings 
• Creating ads and promotion of product sales 

 
  



Insurance Billing – Supervisor – PMAC Mar. 2012 – Jul. 2015 
Dr. Steven D. Meinhold, D.P.M. 
Omaha, NE 

• Completed a variety of complex clerical and accounting functions, accounts receivable, payroll 
and accounts payable for patient billing 

• Completed verification and invoice information and referencing third parties on submitted claims 
and patient billing 

• Resolving problems by resubmitting and working through rejected claims 
• Completed patient payment postings and resolution of patient billing complaints 
• Patient care and physician’s assistant 
• Completing and processing of x-rays 
• Phlebotomy 
• Cleaning and sterilization of surgical instruments 
• Assistant in surgical procedures 
• Office managerial duties 

 
Patient Care Technician Oct. 2010 – Feb. 2012 
The Nebraska Medical Center 
Omaha, NE 

• Perform and delegated patient activities as assigned by licensed nursing personnel for the 
complete of patient’s plan of health care. 

 
Patient Care Technician Apr. 2009 – Feb. 2010 
Alegent Health Lakeside 
Omaha, NE 

• Perform and delegated patient activities as assigned by licensed nursing personnel for the 
complete of patient’s plan of health care. 

 
EDUCATION AND TRAINING 
Associates of Science, Nursing 
College of St. Mary 
Metro Community College 
 

• CNA 
• PMAC (Podiatric Medical Assistant Certified) 
• Certified Medical Radiography on the ankle and foot 
• BLS/CPR 
• Patient wellbeing and infection control 

 
  



Cristina A. Jensen – Account Manager 
 
SUMMARY OF QUALIFICATIONS 

• Tailored recruiting for client specific 
needs with a 90% candidate acceptance 
rate  

• Strong Networking Skills 
• Conflict Resolution 

• Excellent interpersonal skills and 
rapport building 

• Client Specific Credentialing  
• Account Operation Knowledge 

 
PROFESSIONAL EXPERIENCE 
Account Manager Jun. 2015 – Present 
Management Registry, Inc. 
Louisville, KY 

• Develop a pool of qualified candidates in advance of need – Utilizes, information, technological, 
and advertising recourses to attract, recruit, screen and hire high quality nurses. 

• Develops and maintains close working relationships with clients, vendors and clinical employees. 
• Act as a liaison between the recruiters and the facilities to coordinate interviews, employment 

offers and start dates. 
• Ensure that required background checks, drug tests and competency tests are ordered and 

completed. 
• Assists with credentials, health documents and competencies are current during pre-employment 

screening and re-activation process’ and as long as the employee is actively working for 
Management Registry, Inc. 

• Coordinate and maintain master schedules for multiple nursing facilities. 
• Coordinate on-call schedule within our office. 
• Coordinate and execute quarterly reviews with the facilities and all current nursing staff. 

 
Staffing Specialist 2013 – Jun. 2015 
Management Registry, Inc. 
Louisville, KY 

• Maintain master schedule for PRN clients 
• Proactively build candidate pools based on client historical needs.  
• Conduct structured interviews to assess candidate’s qualifications ensuring candidates meet 

and/or accede clients’ needs.  
• Conduct and review all background checks to include national, state and DMV records 
• Administer and review all required skills testing 
• Build and maintain open communications with clients to ensure candidates are meeting client’s 

current needs 
• Completed credentialing and gathered all documents for nurses’ files to submit to hospitals. 

Active candidate calling from Career Builder and Indeed apps to bring in nurses. 
• Recruited healthcare, administrative professionals, correctional officers, and general labor 

candidates to fill state and federal contracts. 
• Oversees the daily, weekly, and monthly updating of the healthcare database 
• Specialist Recruiter to target passive candidates for hard-to-fill modalities and rural locations to 

include Kentucky, Nebraska, Idaho, Ohio, and West Virginia. 
• Maintain employee and client annual reviews 
• Train junior Staffing Specialists in the areas of job board, social media and passive candidate 

techniques 
  



Senior Mortgage Closer 2008 – 2013 
Bank of the West 
Omaha, NE 

• Review Mortgage Requirements and Determine if a file is clear to Close 
• Prepare Mortgage Closing Instructions and Mortgage Loan Documents 
• Prepare and Review HUD-1 for accuracy 
• Disburse Loan Proceeds  
• Review Closed Mortgage Documents 

 
Loan Document Specialist 2 2006 – 2008 
Wells Fargo Home Mortgage 
Omaha, NE 

• Review Mortgage Requirements and Determine if a file is clear to Close 
• Prepare Mortgage Closing Instructions and Mortgage Loan Documents 
• Prepare and Review HUD-1 for accuracy 
• Disburse Loan Proceeds  
• Review Closed Mortgage Documents  
• Training 

 
Loan Officer 2004 – 2006 
Central States Mortgage 
Omaha, NE 

• Home Mortgage Origination 
• Mortgage Loan Processing 
• Credentialing Loan Applicants 
• Customer Service 
• Recruiting Real Estate Agents and Credit Unions 

 
Escrow Officer 2003 – 2004 
First US Title & Escrow 
Omaha, NE 

• Residential refinance and purchase money lender closings 
• Residential Real Estate Closings 
• Closing Coordinator for Nebraska and Iowa 
• Recruiting Real Estate Agents and Financial Institutions 

 
Escrow Officer 2002 – 2003 
Missouri River Title 
Omaha, NE 

• Residential refinance and purchase money lender closings 
• Residential and Commercial Real Estate Closings 
• 1031 Exchange Closings 
• Recruiting Real Estate Agents and Financial Institutions 

 
  



Escrow Officer 2001 – 2002 
LTS Title Services 
Omaha, NE 

• Residential refinance and purchase money lender closings 
• Residential and Commercial Real Estate Closings 
• Closing Coordinator for Nebraska and Iowa 
• 1031 Exchange Closings 
• Recruiting Real Estate Agents and Financial Institutions 
• Training 

 
Office Assistant 1995 – 1996 
Empire Title and Crowne Closing 
Omaha, NE 

• Enter all title and closing orders 
• Prep all title orders for the searchers 
• Order all required closing inspections 
• Cut all escrow closing checks 
• Balance and enter all daily deposits 

 
CLIENT REFERENCES 
Jennifer Saroka 
Director of Human Resources and Staff Development  
Kentucky Correctional Psychiatric Center 
Office:  502 225-5256 
HR Fax: 502 222-0209 
Jennifer.saroka@ky.gov 
 
Dwight Sawyers 
Admin Services Asst. 
William R Sharp, Jr. Hospital 
936 Sharpe Hospital Road 
Weston, WV  26452 
Office:  304-269-1210 Ext. 428 
Dwight.A.Sawyers@wv.gov 
 
Sheridan Adkins 
MMBH-Nursing Recruitment 
Mildred Mitchell Bateman Hospital 
1530 Norway Ave. 
Huntington, WV  25705 
Office:  304-525-7801 ext. 734 
Sheridan.J.Adkins@wv.gov 
 
  



Ashley Kruse – Payroll Processor 
SUMMARY OF QUALIFICATIONS 
Ashley has full life-cycle staffing industry experience. Starting as a healthcare recruiter, Ashley possesses 
a keen understanding of variable schedules inherent in temporary staffing. With her degree in BA in 
Accounting, Ashley uses best industry practices when processing payroll. 
 
PROFESSIONAL EXPERIENCE 
Payroll Processor Jul. 2016 – Present 
Management Registry Inc. 
Omaha, NE 

• Manage and process payroll, identify and resolve errors, and supervise others including 
preparation of data in order to calculate payrolls within a defined timeline 

• Collaborate with A/R team to identify and correct invoicing and allocation errors 
• Maintain & track PTO balances for employees serves as liaison with payroll, benefits, and talent 

management staff to enter and maintain up-to-date employee database information 
 
Senior Recruiter May 2013 – Jun. 2016 
RTG Medical 
Fremont, NE 

• Qualified candidates to specific requirements of open positions including client expectations of 
performance, patient care setting, housing, pay, reimbursements, and benefits 

• Processed payroll of employees in a timely and accurately manner by obtaining and verifying 
timecards, ensuring data is accurate and correct, and ensured individual and company reporting of 
wages and taxes are accurate 

• Coached and counseled employees through the assignment, including targeted resolution of any 
concerns voiced by either the employee or client 

 
Recruiter Jan. 2012 – May 2013 
Aureus Medical 
Omaha, NE 

• Source and review résumés of potential candidates by cold calling and online job boards 
• Interviewed candidates seeking a change in employment throughout the United States 
• Demonstrated leadership with my positive attitude, production levels, and customer service 
• Facilitated the placement/assignment between hospitals, medical facilities, and candidates 

 
Sales Representative May 2009 – Jan. 2012 
State Farm 
Omaha, NE 

• Interviewed prospective clients to obtain data about their financial resources and needs 
• Sought out new clients and developed clientele by networking 
• Developed marketing opportunities in the community to help drive clientele 
• Interviewed, developed, and supervised new team members to the agency 

 
  



Specialty Shop Manager Feb. 2005 – Aug. 2009 
Scheels All Sports 
Omaha, NE 

• Increased shop sales from $850,000 to $1.7 million in the first year of management 
• Averaged a monthly total of $150,000 in shop sales, 10% over yearly goal. 
• Recognized for high personal sales; awarded for highest personal sales in Omaha store 

 
EDUCATION AND TRAINING 
BS – Business Administration – Accounting May 2015 
University of Nebraska 
Omaha, NE 
 
  



Jyoti Chunduri – Credentialing Specialist 
 

 

SUMMARY OF QUALIFICATIONS 

Adaptable professional with vast experience and proven knowledge. Keen on learning, implementing, 

and perfecting processes. A proven leader and dynamic team player. 

 
PROFESSIONAL EXPERIENCE 

Credentialing Specialist    Feb 2020 – Present 

Management Registry Inc. 

Omaha, NE 

• Works closely with Account Managers & Recruiters to help obtain information for employee files 

including but not limited: Retrieve Licenses/Certifications, Reference checks (within 30 days of 

start date) and Verify Drug Test & Background Clearances. 

• Audit employee files to identify missing documentation and to ensure files are kept current. 

• Updates database to accurately represent employee files including documentation, expiration 

dates, and uploading files. 

• Assist staff with making phone calls to New Hire and Current Employees to acquire missing or 

expiring documents, medical records, annual testing and/or pre-employment information. 

• Run bi-weekly reports on expiring Credentials. 

• Assist with other office administrative duties (i.e. compiling presentation packets for clients). 

• Works closely with the division President in overseeing office functionalities. 

 
Staffing Coordinator Dec 2018 – Feb 2020 

People Ready 

Omaha, NE 

• Ensure company compliance with federal and state laws, including reporting requirements. 

• Plan, develop, evaluate, improve, and communicate methods and techniques for selecting, 

promoting, compensating, evaluating, and training workers. 

• Prepare occupational classifications, job descriptions and salary scales. 

• Provide advice on the resolution of classification and salary complaints. 

• Advise managers and employees on state and federal employment regulations, collective 

agreements, benefit and compensation policies, personnel procedures and classification programs. 

• Prepare reports, such as organization and flow charts, and career path reports, to summarize job 

analysis and evaluation and compensation analysis information. 

 

Talent Acquisition Assistant Sept 2018 – Dec. 2018 

Oriental Trading 

Company  

Omaha, NE 

• Hire employees and process hiring-related paperwork. 

• Inform job applicants of details such as duties and responsibilities, compensation, benefits, 

schedules, working conditions, or promotion opportunities. 

• Interpret and explain human resources policies, procedures, laws, standards, or regulations. 

• Interview job applicants to obtain information on work history, training, education, or job skills. 

• Maintain and update human resources documents, such as organizational charts, employee 

handbooks or directories, or performance evaluation forms. 

• Perform searches for qualified job candidates, using sources such as computer databases, 

networking, Internet recruiting resources, media advertisements, job fairs, recruiting firms, or 

employee referrals. 

• Prepare or maintain employment records related to events such as hiring, termination, leaves, 

transfers, or promotions, using human resources management system software. 

• Review employment applications and job orders to match applicants with job requirements. 

• Schedule or administer skill, intelligence, psychological, or drug tests for current or prospective 



employees. 

• Schedule or conduct new employee orientations. 

 

Human Resources Coordinator May 2015 – June 2016 

Rao and Kumar Associates 

Vishakapatnam, Andhrapradesh 

• Process, verify, and maintain personnel related documentation, including staffing, recruitment, 

training, grievances, performance evaluations, classifications, and employee leaves of absence. 

• Explain company personnel policies, benefits, and procedures to employees or job applicants. 

• Record data for each employee, including such information as addresses, weekly earnings, 

absences, amount of sales or production, supervisory reports on performance, and dates of and 

reasons for terminations. 

• Gather personnel records from other departments or employees. 

• Answer questions regarding examinations, eligibility, salaries, benefits, and other pertinent 

information. 

• Compile and prepare reports and documents pertaining to personnel activities. 

• Request information from law enforcement officials, previous employers, and other references to 

determine applicants' employment acceptability. 

• Process and review employment applications to evaluate qualifications or eligibility of applicants. 

• Design, evaluate and modify benefits policies to ensure that programs are current, competitive 

and in compliance with legal requirements. 

• Administer, direct, and review employee benefit programs, including the integration of benefit 

programs following mergers and acquisitions. 

• Manage the design and development of tools to assist employees in benefits selection, and to 

guide managers through compensation decisions. 

• Prepare detailed job descriptions and classification systems and define job levels and families, in 

partnership with other managers. 

 




