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TSCTI claims that information contained in our proposal, such as, contact information of proposed staff, technical and management approach, 
subcontractor details and price quote is confidential and proprietary. Disclosure of this information can be used by our competitors to underprice us on 
future bids, reverse-engineer aspects of TSCTI's approach, lure away subcontractors or key employees. Thereby we request the Government to provide 
us the opportunity to provide a redacted copy of our response for FOIA and protecting the undue advantage of FOIA disclosure. 
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Transmittal Letter 

 

September 02, 2020 

 

Attn: Dianna Gilliland / Connie Heinrichs   

State Purchasing Bureau  

1526 K Street, Suite 130 

Lincoln, NE  68508 

 

Thank you for providing the opportunity to conduct business with The State of Nebraska (State), Nebraska 

Department of Health and Human Services (DHHS), Nebraska Department of Correctional Services 

(NDCS) and Nebraska Department of Veterans’ Affairs (NDVA). 22nd Century Technologies, Inc. 

(TSCTI) is pleased Request for Proposal (RFP) Number 6322 Z1 where the State of Nebraska (State) 

is looking for a qualified bidder to provide Temporary Medical Staffing Services. 

 

Incorporated in 1997 in the State of New Jersey, TSCTI 

provides medical/health/nursing services to various 

government health departments, airports, local offices, 

hospitals, health systems, pharmacies, educational institutes, 

ambulatory surgery centers, clinical laboratories, physician 

offices, and medical research centers. Our 23 years of 

immense experience will assist the State to fulfill set program 

goals. We have access to the greatest number of highly 

qualified medical professionals in the industry.  

 

With D&B Open rating score of 93, we have been 

successfully serving a huge customer base with a high level 

of customer satisfaction. TSCTI has successfully delivered 

more than $50M of medical staffing services with over 

600,000 hours of medical staffing in the last five years. Our 

contract management approach to deliver such contracts is 

based on proven life-cycle methodologies and integrates the 

HCSS, ASA, HIPPA & OSHA compliance criteria. We take 

a collaborative approach to help our clients in providing 

nursing/medical/healthcare staffing services, ensuring high 

performance, flexibility, and seamless services to enable 

better business value. TSCTI has a team of more than 200 

domain-specific recruiters to source, recruit and select the 

best available medical staff for the State.  

 

TSCTI is actively providing and overseeing disease investigation activities (including case investigation, 

contact tracing, safe isolation and quarantine, and both clinical and social referrals) for multiple government 

agencies. With our extensive experience and a strong pool of qualified staff, TSCTI was quickly able to 

provide prevention services for COVID-19 to our government customers including County of Somerset 

NJ, Middlesex County Improvement Authority (Roosevelt Care Center Edison) NJ, District of Columbia 

Department of Health, Health Department of New Jersey, Virginia Department of Health, Michigan 

Department of Health and Human Services, State of South Carolina, State of Colorado, State of New 

York, Health Department of Missouri, Health Department of Montana, Health Department of Delaware, 

Department of Health and Human Services of New Hampshire, Health Department of Mississippi and 

Alameda-Contra Costa Transit District. Our services include Clinic Nurse, Health Assistant, Public Health 

Official Name: 22nd Century Technologies, Inc. 

Type of Ownership: S – Corporation 

Month and Year established: Mar 1997 

Fed ID: 22-3502121 

DUNS Number: 028619588 

Size of the Company: 10000  

Website: www.tscti.com 

HQ Address: 220 Davidson Avenue, Suite 118 

Somerset, NJ 08873 

Local Address: 5601 South 59th Street Lincoln, 

NE 68516 

Telephone No:  888-998-7284 

E-Mail:  sledproposals@tscti.com  

Our Vision 

Client satisfaction through motivated staff 

Our Commitment 

Right People, on Right Time, at Right Price 

Awards 

 INC 500 – Fastest Growing 

 Forbes – Best company to work 

 CRN – 100 fast growth 

Strengths 

 ISO 9001 compliant recruitment process 

 Resume database of 5M+ candidates 

 280+ contracts with public sector agencies 

 200+ domain-specific recruiters 

 D&B Open Customer Score 93 

 DNB Financial Score 80 

http://www.tscti.com/
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Nurse, Medical Support Personnel, Registered Nurses, RN Supervisor, Licensed Practical Nurse (LPN), 

Certified Nursing Assistant (CNA), Case Investigation, Physical Therapist, Pathologist, Psychiatrist 

,Contact Tracing, Therapist Assistant, Occupational Therapist, Dental, safeisolation and quarantine, clinical 

and social referrals. In the last 3 months, we have placed and provide 4000+ health staff to handle the 

COVID-19 pandemic. With all COVID related experience supporting these government clients, a total 23 

years of experience supporting government clients and a strong pool of highly qualified nursing 

professionals will assist the State to fulfill set program goals. 

 

TSCTI has a huge clientele in nursing/healthcare/medical industry including but not limited to the Pima 

County Arizona, Somerset County, Middlesex County Improvement Authority, Shelby County, Hawaii 

Health Systems Corporation, Jackson Health System, Maryland Health Benefits Exchange, Office of 

Temporary and Disability Assistance, State of Colorado, State of Missouri, State of New York, 

Kalamazoo Psychiatric Hospital, Grady Hospital, Department of Health Social Services (DHSS) 

Delaware, State of New Jersey, The College of New Jersey, State of Delaware, State of New Hampshire 

(Department of Health and Human Services), John Hopkins University, State of Mississippi, University 

of Massachusetts Medical School, Minnesota Department of Corrections, New Jersey Department of 

Education, Marie Katzenbach School for the Deaf and many more.  

 

TSCTI possess immense experience working with the State of Nebraska where TSCTI is providing 

service on contract – State of Nebraska NASPO – Temporary Professional Employment Services. 

Our largest contract with similar scope is with the State of NJ where have placed over 4000 healthcare, 

clinical, nursing, medical professionals to support State’s Healthcare facilities. In addition, TSCTI has 

recently been awarded the Statewide Temporary Staffing Services Contract for the entire Commonwealth 

of Virginia. Our largest contract in the State of Virginia is with Commonwealth of Virginia, where as a 

single staffing provider on 8 service lots to the Commonwealth and its authorized users. TSCTI is the 

Primary Vendor and till now we have provided 700 temporary employees on this contract and the count is 

increasing each day. Virginia Department of Health is the biggest department we cater to on this contract 

with over 300 healthcare staff currently active and working at different sites across VA.  

 

To ensure the success of this contract TSCTI will setup a dedicated team of staff to provide 24x7 support 

to the State and TSCTI will assign a dedicated Account Manager, Mr. Sandeep Singh which will be a key 

personnel for this contract. 

 

He has experience working closely with the Health Department of the State Of New Jersey, South Carolina 

Department of Health and Environmental Control, State of New York, Commonwealth of Virginia, 

Department of Health and Human Services in Michigan, Stand Up Facility DC, Children’s National 

Hospital, Howard University Hospital, George Washington University Hospital, MedStar Washington 

Hospital Center, Sibley Memorial Hospital, Georgetown University Hospital, United Medical Center, Sing 

Sing Correctional Facility in Ossining NY and more where he implemented emergency measures and 

providing access to care for COVID-19 and other medical, behavioral and social needs. Also possess 

extensive experience in managing similar temporary staff augmentation contracts within the scope as 

outlined in solicitation. In addition, he has extensive experience in leading all phases of the staffing services 

life cycle and is particularly adept in facilitating and leading resource need gathering to delivering the right 

resources within given time line and budget. With his combined management, technical and staffing subject 

matter expertise, we are confident that he will lead the proposed team in delivering paramount quality 

services to the State on time and within budget.  

 

TSCTI will provide temporary staffing services in all of the city facility locations as mentioned in the 

Attachment One for facility address locations.  
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The attached TSCTI response addresses all requirements identified in the solicitation and comply with all 

applicable Federal, State, local laws, rules, and regulations. We acknowledge the issued addendum #1, #2, 

#3, #4 and #5 and agree to all the rules, regulations, laws, procedures, terms and conditions specified in the 

solicitation. Should you have any questions regarding this proposal, please feel free to contact me. We look 

forward to a mutually rewarding partnership. 

 

Sincerely,  

 

Eva Gaddis-McKnight, Administrator 

22nd Century Technologies, Inc.  

220 Davidson Avenue, Suite 118, Somerset, NJ 08873  

Telephone No: 888-998-7284 | Fax No: 732-537-0888 | E-Mail: sledproposals@tscti.com 

 

  

mailto:sledproposals@tscti.com
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TSCTI Response to Sections II through VII 
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CORPORATE OVERVIEW  

This section documents the requirements that should be met by bidders in preparing the Corporate 

Overview.  

 

A. BIDDER IDENTIFICATION AND INFORMATION 

The contractor should provide the full company or corporate name, address of the company's 

headquarters, entity organization (corporation, partnership, proprietorship), state in which the 

contractor is incorporated or otherwise organized to do business, year in which the contractor first 

organized to do business and  whether the name and form of organization has changed since first 

organized. 

 

Founded on March 24th, 1997, Incorporated in the State of New Jersey TSCTI range of staffing solutions 

and geographic coverage has grown steadily over the years to match the needs of our clients. TSCTI began 

as a provider of temporary staffing and became one of the leading vendors in public contracting business 

today. TSCTI has evolved into a national workforce solutions provider with a breadth of specialty 

businesses. In addition to Medical/Healthcare/Nursing talent, TSCTI employees work for our customers in 

a variety of assignments from light industrial, office/clerical, contact center, and marketing to specialty 

service lines focused on social services, finance and accounting, engineering, IT, and law, among others. 

 
Key Statistics 

 Successfully delivered $500M+ of staffing services with more than 10M hours of contractual staffing 

to federal, state and local agencies 

 Operating as Corporation with D&B open rating 93 

 Over 280 clients, including 65% of the state and local government entities 

 18 locations throughout the nation with 10000+ employees 

 $265M revenue for FY 2019 

 A proprietary database of over 5M resumes 

 The industry experts have consistently recognized our expertise and high standards of service through 

a wide range of awards, such as 

 

 
 

 

With over two decades of experience in providing complete staffing solution from MSP program to 

recruitment services to payroll services, TSCTI maintains a formal state and local government practice as 

one of our industry specialties. TSCTI has presence in 27 counties and 50 states across the nation. Our 

broad experience teaches us that every client has a blend of staffing requirements. That is why we provide 

a variety of staffing services, from the Healthcare/Medical/Nursing to Accounting function to the Clerical 

function; or from the Project Management role to the Labor role. Being able to fill these skill gaps ensures 
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our clients will operate at peak performance every day. Following table encompasses the information about 

TSCTI. 

 

Firm’s Legal Name 22nd Century Technologies, Inc. 

Name of the Owner Mr. Satvinder Singh 

Company's Headquarters 220 Davidson Avenue Suite, 118 Somerset NJ 08873 

State of Incorporation  New Jersey 

Phone Number 888-998-7284 Fax: 732-537-0888 

Email sledproposals@tscti.com  

Ownership Structure S – Corporation 

Date of Establishment March 24th, 1997 

Number of employees 10000 

Fed ID 22-3502121 DUNS # 028619588 

Website www.tscti.com 

 

In the last 23 years, we have successfully acquired, 

managed and delivered a variety of staffing contracts 

(the majority of these being very similar to the State 

requirements and provided thousands of staff 

resources in temporary medical/healthcare/nursing 

services on diverse platforms to government 

agencies. At TSCTI, we work seamlessly together as 

one firm to serve our clients whenever they need us. 

A pie chart illustration of TSCTI’s staffing contracts 

is provided, demonstrating our ability to operate in a 

diverse environment.  

 

 

 

Services offered: 

 
TSCTI’s Type of Services 

Office staffing Industrial Staffing 

TSCTI is specialized in the temporary and permanent 

placement of front & back office, BPO, administrative, 

clerical & logistics, warehousing & delivery staff. To 

provide the right combination of personnel and skills, 

we focus on the following business areas: 

 Administrative/Clerical 

 Accountants 

 Auditors/Financial Analyst 

 Accounts Specialists/Collectors  

 Assistants/ MIS/ Data entry operators 

 Customer Service/ product promoters 

 Human Resources 

 Data Entry Technician 

 Receptionist  

 BPO/KPO 

 Front & Back office/ Administration 

 Secretarial/PA 

 Office Specialist 

 Sales & Marketing teams etc. 

TSCTI Industrial serves clients requiring employees in 

such areas as assembly, production, machine operation 

and mechanical trades, warehousing, packaging, 

shipping and receiving. Our specialized service focuses 

on different industrial sectors where flexibility and 

qualified employees contribute to our client’s 

competitiveness, for example: 

 General Labor 

 Worker 

 Custodian Worker 

 Ironworkers 

 Operators 

 Field Services Worker 

 Fire Inspector 

 Maintenance Worker 

 Food Worker 

 Helper 

 Laundry Equipment Operator 

 Work Crew 

mailto:sledproposals@tscti.com
http://www.tscti.com/
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Professional Staffing: Our Professional Staffing comprises the business lines Information Technology, 

Engineering, Finance. In Information Technology, we provide temporary assignments and permanent positions for 

IT developers, IT technician, programmers, consultants, project managers, data entry specialist, systems engineers 

or analysts, and IT support for any industry.  

Light Industry Staffing which includes Workers, laborers, technicians, material handlers, Janitors, Electricians, 

Maintenance Technicians, Facilities Engineers, Warehouse Workers, Maintenance Worker, Diesel Mechanics etc. 

Medical Staffing which includes Registered Nurse, CNA, LPN, Dentist, Dental Assistant, RN Supervisor, Nurse 

Supervisor, Licensed Alcohol and Drug Counselor, Licensed Mental Health Practitioner, Licensed Practical Nurse 

(LPN), Compact Traveling and International Nurse, Medical Record Clerk, X-Ray Technician, Nursing Assistant, 

Nurse Practitioner, Therapist, Occupational Therapist, Optometrist, Pharmacist, Pharmacy Technician, 

Phlebotomist, Physician and many more.  

 

In addition, TSCTI is providing payroll services to various departments of the State of MI and successfully 

done payrolling for clients as large as over 3000 employees (for State of NJ) under a single contract and for 

smaller agencies with 80 employees (County of Ventura, CA), 50 employees (Lansing Board of Water & 

Light). Along with state agencies, TSCTI has over 60 Federal agencies who are being provided payroll 

services while maintaining accuracy and relevance of all aspects of payroll process. TSCTI has been 

successfully serving the customer with secure data, automated filling and payment and better internal 

controls, through accuracy and automation process.  
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B. FINANCIAL STATEMENTS 

The contractor should provide financial statements applicable to the firm.  If publicly held, the 

contractor should provide a copy of the corporation's most recent audited financial reports and 

statements, and the name, address, and telephone number of the fiscally responsible representative 

of the contractor’s financial or banking organization. If the contractor is not a publicly held 

corporation, either the reports and statements required of a publicly held corporation, or a 

description of the organization, including size, longevity, client base, areas of specialization and 

expertise, and any other pertinent information, should be submitted in such a manner that proposal 

evaluators may reasonably formulate a determination about the stability and financial strength of 

the organization.  Additionally, a non-publicly held firm should provide a banking reference. The 

contractor must disclose any and all judgments, pending or expected litigation, or other real or 

potential financial reversals, which might materially affect the viability or stability of the 

organization, or state that no such condition is known to exist. The State may elect to use a third 

party to conduct credit checks as part of the corporate overview evaluation. 

 

TSCTI Financial Statement is provided below: 
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Financial Statement 2019 
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C. CHANGE OF OWNERSHIP 

If any change in ownership or control of the company is anticipated during the twelve (12) months 

following the proposal due date, the contractor should describe the circumstances of such change and 

indicate when the change will likely occur.  Any change of ownership to an awarded contractor(s) 

will require notification to the State. 

 

No, change of ownership or control is anticipated during the twelve (12) months following the proposal due 

date.   
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D. OFFICE LOCATION 

The contractor’s office location responsible for performance pursuant to an award of a contract with 

the State of Nebraska should be identified. 

 

For this contract, TSCTI will utilize its local office located at: 5601 South 59th Street Lincoln, NE 68516 

 

All other paperwork and financial work will be done at our HQ located at: 220 Davidson Avenue, 

Suite 118, Somerset, NJ 08873 
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E. RELATIONSHIP WITH THE STATE 

The contractor should describe any dealings with the State over the previous five (5) years.  If the 

organization, its predecessor, or any Party named in the contractor’s proposal response has 

contracted with the State, the contractor should identify the contract number(s) and/or any other 

information available to identify such contract(s).  If no such contracts exist, so declare. 

 

No such contracts exist.   
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F. BIDDER’S EMPLOYEE RELATIONS TO THE STATE 

If any Party named in the contractor's proposal response is or was an employee of the State within 

the past twenty-four (24) months, identify the individual(s) by name, State agency with whom 

employed, job title or position held with the State, and separation date.  If no such relationship exists 

or has existed, so declare. If any employee of any agency of the State of Nebraska is employed by the 

contractor or is a Subcontractor to the contractor, as of the due date for proposal submission, identify 

all such persons by name, position held with the contractor, and position held with the State 

(including job title and agency).  Describe the responsibilities of such persons within the proposing 

organization.  If, after review of this information by the State, it is determined that a conflict of 

interest exists or may exist, the contractor may be disqualified from further consideration in this 

proposal.  If no such relationship exists, so declare. 

 

No such relationship exists.   
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G. CONTRACT PERFORMANCE 

If the bidder or any proposed Subcontractor has had a contract terminated for default during the 

past five (5) years, all such instances must be described as required below.  Termination for default 

is defined as a notice to stop performance delivery due to the contractor's non-performance or poor 

performance, and the issue was either not litigated due to inaction on the part of the contractor or 

litigated and such litigation determined the contractor to be in default. It is mandatory that the 

contractor submit full details of all termination for default experienced during the past five (5) years, 

including the other Party's name, address, and telephone number.  The response to this section must 

present the contractor’s position on the matter.  The State will evaluate the facts and will score the 

contractor’s proposal accordingly.  If no such termination for default has been experienced by the 

contractor in the past five (5) years, so declare. If at any time during the past five (5) years, the 

contractor has had a contract terminated for convenience, non-performance, non-allocation of funds, 

or any other reason, describe fully all circumstances surrounding such termination, including the 

name and address of the other contracting Party.   
 

TSCTI is not using any subcontractors and no TSCTI contract is terminated in last 5 years.  

  



TEMPORARY MEDICAL STAFFING SERVICES RFP 6322 Z1 

  
 

  

22ND CENTURY TECHNOLOGIES, INC. 51 

 

 

H. SUMMARY OF CONTRACTOR’S CORPORATE EXPERIENCE 

The contractor should provide a summary matrix listing the contractor’s previous projects similar 

to this Request for Proposal in size, scope, and complexity.  The State will use no more than three (3) 

narrative project descriptions submitted by the contractor during its evaluation of the proposal.  

The contractor should address the following: 

1. Provide narrative descriptions to highlight the similarities between the contractor’s 

experience and this Request for Proposal.  These descriptions should include: 

a. The time period of the project; 

b. The scheduled and actual completion dates; 

c. The Contractor’s responsibilities;  

d. For reference purposes, a customer name (including the name of a contact person, a current 

telephone number, a facsimile number, and e-mail address); and 

e. Each project description should identify whether the work was performed as the prime 

Contractor or as a Subcontractor.  If a contractor performed as the prime Contractor, 

the description should provide the originally scheduled completion date and budget, as 

well as the actual (or currently planned) completion date and actual (or currently 

planned) budget.   

2. Contractor and Subcontractor(s) experience should be listed separately.  Narrative 

descriptions submitted for Subcontractors should be specifically identified as Subcontractor 

projects. 

3. If the work was performed as a Subcontractor, the narrative description should identify the 

same information as requested for the Contractors above.  In addition, Subcontractors should 

identify what share of contract costs, project responsibilities, and time period were performed 

as a Subcontractor.  

 

TSCTI is not utilizing any subcontractors. Below are the TSCTI 3 similar project descriptions:  

 

Project #1 

a. Time Period: 6 years  

b. The Scheduled and actual completion dates: Nov 2016 – Nov 2022 

c. Contractors Responsibilities: TSCTI is currently working with Department of Health and Human 

Services in Michigan to fulfill their supplement staffing needs caused by COVID-19. We are serving 

Psychiatry Facilities located in Saline and Westland where we have provided 25 nurses in a span of 2 weeks 

and many are scheduled to join at the end of this month. Our COVID-19 Health Care Associated Infections 

Nurse Consultant provides guidance to health facilities within the department to execute COVID-19 related 

recommendations and policies. Our team is conducting disease investigation activities and risk assessments 

with staff to determine exposure to COVID-19 through healthcare practices. TSCTI provides assistance to 

Long Term Care Facilities (LTCFs), group homes, and other healthcare facilities for COVID-19 prevention, 

case and outbreak investigation, testing, and infection control activities. We coordinates with Disease 

Control staff on policy and protocol development regarding patient movement (e.g. hospital 

admission/discharge). We coordinates with the mobile assessment team and other partners for COVID-19 

testing support to facilities and coordinates infection control strike teams for provision of onsite infection 

control support to LTCFs. We are responsible to develops, informs, and distributes COVID-19 guidance 

documents for infection control in collaboration with department and other partners.  
d. Customer Name: State of Michigan (Department of Health and Human Services)  

Contact Person: Sarah Walter 

Telephone Number: 517-256-4237 

Facsimile Number: 

Email Address: WalterS6@michigan.gov  

mailto:WalterS6@michigan.gov
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e. Project Description: State of Michigan (Department of Health and Human Services) was looking for a 

qualified vendor to provide temporary staffing services at DHHS. TSCTI was selected as a qualified vendor 

for this contract and is providing services on various job titles since November 2016. TSCTI is providing 

services on various healthcare/nursing/medical job titles which includes the following Certified Nurse’s 

Aide, Certified Registered Nurse Anesthetist, Psychiatric, Licensed Practical Nurse, Nurse - Emergency 

Room, Nurse Practitioner, Paramedic, Licensed Psychological Associate, Licensed Psychologist, 

Physician, Physician Assistant, Registered Nurse, Registered Nurse Manager, Respiratory Therapist, 

Student Nursing Assistant, Therapist Assistant / Therapist, Licensed Marital and Family Therapy, Social 

Worker – Long Term Care, Physical Therapist, Counselor, Dentists, Health Care Manager, Clinical Social 

Worker, Master Addictions Counselor, Speech Pathologist, Psychiatrist, Dental Hygienists, Licensed 

Psychologist, Compliance Officer, Phlebotomist and many more. 

 

 

Project #2 

a. Time Period: 7 years with further renewal years 

b. The Scheduled and actual completion dates: Dec 2012 – Ongoing 

c. Contractors Responsibilities: TSCTI has a statewide contract with the Commonwealth of Virginia and 

is providing case investigation, contact tracing, safe isolation and quarantine, clinical and social referrals 

services to the Virginia Department of Health. VA DOH is the largest department we cater to on this 

contract with over 1,000 temporary employees currently active and working at different sites across VA. 

To combat the spread of COVID-19, TSCTI has provided Nurses (700+) Case Investigator (200+), Data 

Manager (70+), Regional Containment Advisor (10+), Testing Supervisor (10+), and Data Analytics 

Coordinator (5) at both District and Regional levels. We currently employ 1000+ temporary employees on 

this contract and the count is increasing each day. TSCTI is providing services on various 

healthcare/nursing/medical job titles which includes the following Certified Nurse’s Aide, Certified 

Registered Nurse Anesthetist, Psychiatric, Licensed Practical Nurse, Nurse - Emergency Room, Nurse 

Practitioner, Paramedic, Licensed Psychological Associate, Licensed Psychologist, Physician, Physician 

Assistant, Registered Nurse, Registered Nurse Manager, Respiratory Therapist, Student Nursing Assistant, 

Therapist Assistant / Therapist, Licensed Marital and Family Therapy, Social Worker – Long Term Care, 

Physical Therapist, Counselor, Dentists, Health Care Manager, Clinical Social Worker, Master Addictions 

Counselor, Speech Pathologist, Psychiatrist, Dental Hygienists, Licensed Psychologist, Compliance 

Officer, Phlebotomist and many more. 

d. Customer Name: Virginia Department of Health 

Contact Person: Karen Beebe 

Telephone Number: 804-864-7493 

Facsimile Number: 

Email Address: karen.beebe@vdh.virginia.gov  

e. Project Description:  TSCTI has a statewide contract with the Commonwealth of Virginia and is 

providing case investigation, contact tracing, safe isolation and quarantine, clinical and social referrals 

services to the Virginia Department of Health which is the biggest department we cater to on this contract 

with over 500 temporary employees currently active and working at different sites across VA. To spread of 

COVID-19 TSCTI is providing Case Investigator (200 FTEs), Data Manager (70 FTEs), Regional 

Containment Advisor (10 FTEs), Contact Tracer (1000 FTEs), Testing Supervisor (10 FTEs), Data 

Analytics Coordinator (5 FTEs) at both District and Regional levels. We currently employ approx. 1000 

temporary employees on this contract and the count is increasing each day. Our trained staff has good 

understanding of medical terms and principles of exposure, infection, infectious period, potentially 

infectious interactions, and symptoms of disease, pre-symptomatic and asymptomatic infection. We have 

understanding of patient confidentiality, including the ability to conduct interviews without violating 

confidentiality. TSCTI is identifying contacts and ensuring they do not interact with others is critical to 

protect communities from further spread. Our trained staff immediately identify and interview people with 

SARS CoV-2 infections and COVID-19. We support isolation of those who are infected; warn contacts of 

mailto:karen.beebe@vdh.virginia.gov
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their exposure, assess their symptoms and risk, and provide instructions for next steps; link those with 

symptoms to testing and care. We regular follow-up with all contacts to monitor for symptoms and test for 

signs of infection.  

  

Project #3 

a. Time Period: 3 years 

b. The Scheduled and actual completion dates: Mar 2018 – Feb 2021 with further renewal years 

c. Contractors Responsibilities: TSCTI is working closely the department to minimize disruption of 

service and support efforts to mitigate the spread of the novel coronavirus. We are implementing emergency 

measures and providing access to care for COVID-19 and other medical, behavioral and social needs. We 

have placed more than 1700 medical staff to closely watching the people in close contacts with someone 

who is infected with a virus. We carefully inspect these contacts after exposure to an infected person that 

helps the contacts to get care, treatment and prevent further transmission of the virus. Once someone is 

confirmed as infected with a virus, contacts are identified by asking about the person’s activities and the 

activities and roles of the people around them since onset of illness. All persons considered to have contact 

with the infected person are listed as contacts. Our efforts are made to identify every listed contact and to 

inform them of their contact status. Contacts are also be provided with information about prevention of the 

disease. In some cases, quarantine or isolation is required for high risk contacts, either at home, or in 

hospital. We also share helpful resources with members who are struggling with stress, anxiety or sleep 

difficulties prompted by this COVID-19 situation. TSCTI’s team provides educational and  informational 

support to understand the risk, actions needed to separate themselves from others who are not exposed, 

monitor themselves for illness, and the possibility that they could spread the infection to others even if they 

themselves do not feel ill. Our assigned medical staff has all the required training, supervision and access 

to social and medical support for patients and contacts. 

d. Customer Name: New Jersey Department of Health   

Contact Person: Kelly Anderson-Thomas 

Telephone Number: 609-376-0940 | 609-712-4144 

Facsimile Number 

Email Address: kelly.anderson-thomas@doh.nj.gov  

e. Project Description:  The State of New Jersey (State) requirement is to obtain healthcare, medical 

nursing, clerical, administrative and professional services to support various program run by State 

departments and agencies throughout the State of New Jersey. TSCTI was selected State to provide a 

solution which can meet the needs for the State agencies on a flexible basis. We are providing over 

1,300 clerical, administrative, and professional staff along with 1800+ medical staff. TSCTI is 

providing services on various healthcare/nursing/medical job titles which includes the following 

Certified Nurse’s Aide, Certified Registered Nurse Anesthetist, Psychiatric, Licensed Practical Nurse, 

Nurse - Emergency Room, Nurse Practitioner, Paramedic, Licensed Psychological Associate, Licensed 

Psychologist, Physician, Physician Assistant, Registered Nurse, Registered Nurse Manager, 

Respiratory Therapist, Student Nursing Assistant, Therapist Assistant / Therapist, Licensed Marital and 

Family Therapy, Social Worker – Long Term Care, Physical Therapist, Counselor, Dentists, Health 

Care Manager, Clinical Social Worker, Master Addictions Counselor, Speech Pathologist, Psychiatrist, 

Dental Hygienists, Licensed Psychologist, Compliance Officer, Phlebotomist and many more. 

 

  

mailto:kelly.anderson-thomas@doh.nj.gov
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I. SUMMARY OF CONTRACTOR’S PRPOPOSED PERSONNEL/MANAGEMENT 

APPROACH  

The contractor should present a detailed description of its proposed approach to the management of 

the project. The contractor should identify the specific professionals who will work on the State’s 

project if their company is awarded the contract resulting from this Request for Proposal.  The names 

and titles of the team proposed for assignment to the State project should be identified in full, with a 

description of the team leadership, interface and support functions, and reporting relationships.  The 

primary work assigned to each person should also be identified.  The contractor should provide 

resumes for all personnel proposed by the contractor to work on the project.  The State will consider 

the resumes as a key indicator of the contractor’s understanding of the skill mixes required to carry 

out the requirements of the Request for Proposal in addition to assessing the experience of specific 

individuals. Resumes should not be longer than three (3) pages.  Resumes should include, at a 

minimum, academic background and degrees, professional certifications, understanding of the 

process, and at least three (3) references (name, address, and telephone number) who can attest to 

the competence and skill level of the individual.  Any changes in proposed personnel shall only be 

implemented after written approval from the State. 

 

TSCTI Approach to meet the staffing requirements 
 

According to our “Quality Implementation Process”, we begin the contract with a Kickoff Session with 

Client to introduce our team and set the stage for our partnership. During this meeting, we discuss Client’s 

objectives for the program to determine the services required to best meet the objectives. Also, we determine 

the nature and scope of the work. As our management approach is proactive, we conduct needs assessments 

to assess the business environment to ensure that all necessary controls are incorporated into the scope. 

TSCTI analyzes the business needs/requirements in measurable goals; reviews the current operations; and 

analyzes the costs and benefits, which includes creating a detail overall budget. 

 

In the following, we have provided an overview of tasks and their associated timeline* for this contract. 
 

Activity involved 
Responsible 

Individual 
Time 

Client Requisition  

 Analyze the State staff requisition and write a synopsis of the requisition 

 Submit position description and client requirements in JobDiva tools 

Account Manager 

2-4 hour 

Identify Consultant 

 Assign to TSCTI team lead through Job Diva tool 

 Check if there is matching skilled consultant available “on the bench” 

 Identify existing skill sets and candidates within TSCTI Job Diva database 

 Share job profile to all consultants by posting it on our website and sending 

a mailer to approved consultants for referrals 

 Post job to the external job sites (TSCTI website, Health eCareers, 

MedicalJobs.org, Monster.com, CareerBuilder.com, HotJobs.com, Yahoo 

Hot Jobs, Medzilla Dice) 

Recruiting Team 

4-8 hour 

Pre-Screening & Security Prescreening 

 Execute a comprehensive prescreening that confirms previous experience, 

motivation, salary, skill level, and potential team-fit. Pre-Screening includes 

online test and internal tools 

 Discuss salary requirements and relocation needs with candidates and update 

in JobDiva 

 Evaluate attitude and aptitude by discussing team scenarios  

 Provide TSCTI overview and explain benefits 

Recruiting Team 

2-4 hour 



TEMPORARY MEDICAL STAFFING SERVICES RFP 6322 Z1 

  
 

  

22ND CENTURY TECHNOLOGIES, INC. 55 

 

 Review existing clearances 

 Check references 

 Conduct basic background checks 

Interview 

Skill Evaluation 

 Conduct initial assessment of the candidate’s qualifications 

 Conduct detailed interviews based on job requirement 

Soft Skills Evaluation 

Evaluate candidate’s communication, creativity, analytical thinking, 

diplomacy, flexibility, change-readiness, problem-solving, leadership, team 

building, and listening skills 

SME’s 

2-4 hour 

Evaluation 

 Prepare the feedback form to summarize the results of the interview and 

update Job Diva with qualified consultants  

 Relay interview results to the consultants 

 Check consultant’s references 

Recruitment 

Manager 

 

 

Account Manager 

1-2 hour 

Consultant presentation and Setting up Client Interview  

 Create skill matrix matching required skills with experience of consultants 

to present consistent skill summary to the State 

 Submit resumes with a Skill summary of the selected consultants and 

references to the State 

 Discuss interview schedule with the hiring manager for pre-qualified 

consultants 

 Set face to face or telephone interview depending upon the State 

requirements 

Recruitment 

Manager 

 

 

 

 

 

 

Account Manager 

4-6 hour 

Final Security Screening 

 Conduct criminal, credit and background check including driving record and 

sexual offender database search 

 Conduct drug check for selected consultants 

 Verification of employment, education, certifications, and licenses 

E-Care Manager 

12-24 hour 

Offer 

 Complete all due diligence before extending an offer to successful 

consultants 

 Extend the offer 

 Share candidate’s decision or initial response with hiring managers 

 Submit Security Forms to the State 

Account Manager 

4-6 hour 

Joining 

 Inform the joining date of the candidate to the State 

 Conduct e-Verification 

 Candidate joins the project on a specified date 

Account Manager 

6-8 hour 

Ongoing contract activities 

 QA/QC (Performance Measurement, Client Feedback)  

 

 Timesheet + Invoice 

 

 

 

 Termination/Replacement  

 

 

 

 Usage Reports  

 

Account Manager 15 days 

Finance Manager 

As per State 

request 

Account Manager 

/Recruitment 

Manager/E-Care 

Manager 

As per State 

request 

Account Manager 

 
Quarterly 
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*Timelines depend on the State screening requirements, the department’s responsiveness, and the assignment start 

date, among other factors. 

 

Recruitment Process: 

TSCTI ensures to provide a clear and viable plan to recruit, screen, evaluate and retain the qualified 

temporary candidates as per the State requirements, TSCTI will use its proven and proactive approaches, 

processes and tools practiced for 23 years, to provide staff with required skills. We employ a meticulous 

screening process, combining our understanding of the requirement and similar experience in staffing 

government organizations.  

 

TSCTI has a proven and established ISO 9001 certified Recruitment Process which helps us to consistently 

exceed client’s regulatory and other quality requirements. We will use this ISO 9001 based 10 step 

recruitment process to meet the State temporary staffing needs. Our experience is proven through the 

successful management of more than 280 staffing contracts supporting various state, county and local 

agencies in 50 states across US. Our recruiting team consists of over 200 healthcare recruiters, data miners 

and research analysts supporting TSCTI customers. TSCTI proactively recruits and maintains a full pipeline 

of qualified candidates ready to hire for the State staffing requirement. Our recruitment team works closely 

with our Account Manager to understand the State requirements to provide best match. We follow a 10 

Step Recruitment Policy for recruiting candidates.   

 

Work is initiated as soon as we get the staffing requirement from the State. The staffing requirement is 

immediately entered into our centralized recruiting portal i.e. JobDiva. The Account Manager understands 

the staffing requirement received from the State, this includes an understanding of the project requirements, 

SOW, environment, qualification, experience, mandatory and desirable skill set requirement. The Account 

Manager drafts a requisition about the requirement and submits the requirement in JobDiva along with 

sending it to the Recruitment Manager. The Recruitment Managers assigns this requirement to the dedicated 

recruitment team for the State, from there recruitment team source the candidate using one of following 

methods:  

 

 Current Staff: TSCTI has a staff of over 10000 people experienced in various skillset throughout the 

US with numerous consultants placed on different contracts with the State of NE. TSCTI regularly 

checks the project end dates of these consultants and submit those, whose projects are going to end. 

This allows us to quickly validate both a skill and culture fit and reduce time to fill. 

 Employee Referrals: One of our best sources of exceptional talent is employee referrals. These are 

often passive candidates who cannot be found on job boards (have not posted their resume or 

qualifications). Our employee referral program offers employees a cash reward for referring their 

friends and associates for a position for which they are qualified and eventually placed. 

 Internal Resume Database: TSCTI has an internal resume database of more than 5M pre-screen 

resources across the US along with 10,000+ staff local to the State of NE, which is growing every day 

as we work proactively on building database after understanding our client’s requirements. 

 Local Career Source and Workforce Organizations: TSCTI has done partnership with the number 

of career source, workforce organization and employment unions (like local 40), which always help us 

to place staff at client-site within 24 hours of requirement. 

 Local Employment Posting Papers and Websites: We understand that many clerical, administrative 

and industrial candidates review free employment-related websites (e.g. Craigslist) and papers that can 

be found in local establishments and many support organizations, missions, and restaurants and we post 

on these sources. 

 Community Colleges: Much skilled personnel is being trained through local community colleges and 

trade schools. We find that advertising and working with internal employment offices can be an 

excellent source of applicants who are looking for employment opportunities 
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 Local Job Fairs: In addition to selected advertising in local media, TSCTI’s recruiting/management 

team sponsors and participates in regular job fares, hosts recruiting open houses, saturates local markets 

with recruiting and referral fliers, and works closely with state and local job-assistance agencies to 

ensure every possible sourcing option is pursued. Additional examples include multi-lingual job 

postings and diversity-based referral bonus programs. 

 Online Job Boards: TSCTI uses all the common job boards such as Monster, Career Builder, 

Indeed.com, and Hot Jobs, as well as specialty job boards for niche or highly skilled positions. Our 

Career Builder account is cross-indexed with several newspapers throughout the nation so that both 

print and online advertising is created. With an initiative of placing out-processing military personnel 

and veterans, TSCTI solicits its services through TurboTap.org, HelmetstoHardhats.org, 

HireVetsFirst.gov and Military.com, etc. 

 Social Networking Sites: As social and professional networking sites continue to gain popularity, 

TSCTI’s proactive recruiting strategy maximizes the use of social networking sites such as LinkedIn, 

Facebook, and Twitter to connect with untapped pools of potential candidates. This medium is also 

successful in generating referrals. 

 

 
 

TSCTI 10 Step Recruitment Process  
 

Identify Candidates and Resume Evaluation: This assists us to understand the client, company, and 

business along with the job requirements. We then meticulously identify and verify a candidate’s details. 

Our healthcare Recruiters approach different candidates and focus their search towards matching the right 

candidate for our client. Before submitting an applicant for pre-screening and interview, we short-listed 

resumes with essential details pertaining to the job description and evaluate resume if it’s a true reflection 

of their competence and ability. 

 

Candidate Pre-Screening 

TSCTI implements a robust screening and selection process of personnel before assigning them to any State 

project or position and this process starts from resume qualification. Whenever any requirement received 

from the State, the Account Manager (AM) discuss the job description with the Recruitment Manager (RM) 

and prepares the draft for internal recruitment purpose. Purpose of evaluation criteria is to identify whether 

the applicant has eligibility to work under a particular project or not. For the evaluation purpose, recruitment 
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official set up a framework of certain “Must Have” according to the job requirement. Screening at TSCTI 

initiates with the resume evaluation. Whenever any requirement is open, our RM follows a comprehensive 

approach to source the best resumes for the positions and evaluate the resumes by following the key 

elements of resume evaluation is given below. 

 

Resume organization 
 Is the resume presented in professional manners? 

 Is the information organized clearly and logically?  

Dates of Employment 

 Is the resume up to date? 

 Does the personnel currently have job or project? 

 What is the length of each job or project held? 

 Are there substantial gaps in the time between jobs?  

Experience 

 What is the nature of an overall length of candidates’ projects? 

 Is there any explanation of previous projects and associated responsibilities? 

 Did the candidate have experience in a domain, tool, and platform (if required 

any)? 

 Did the candidate has use of all skills in previous/recent jobs that are requested 

by the client? 

 Is there any Considerable career shift to or from the requested job profile? 

Education and Certification 

 Is the candidate has requested education or degree? 

 Is the candidate has requested certification? 

 Is the candidate has requested a license?  

 

Once the resume is evaluated, the recruitment team starts 

conducting initial screening with personally sourced 

through the resume evaluation process. Initial screening 

is the process of validating the applicant's information by 

communicating the information provided by a candidate 

on their resumes. During this phase, the recruitment team 

tries to identify the qualified candidates through “Must 

Have” framework. The must-have framework is focused 

on validating the information that is Required, Desired 

and Essentials for a successful placement. Standard 

“Must Have” framework table is provided to the right side: 

 

“Must have” Framework is set up after a deep analysis of the requirement and it covers each part of a 

project for a successful placement. Job applicants who meet the “Must Have” framework only considered 

for the further testing process; the candidate does not meet any requirement given in “Must Have” 

framework we never move forward with that candidate. Recruitment Team prepare the list of top-rated 

candidates from Initial screening and share the report with “Testing Panel” for further testing of the 

candidate. “Testing Panel” is the group of TSCTI’s employees with similar experience as given in job 

requirements. 

 

Testing Panel focuses on the following testing as given below. 

 Experience Test: In this testing phase, Testing Panel discuss candidates’ past experiences—

accomplishments and challenges alike—to discover skills that will enable them to thrive at client 

project. In this phase Testing Panel identifies most important past experiences in a detailed way, 

focusing on the candidate’s specific role and key actions that can critical to success. 

 Case Test: TSCTI believes that the best way to assess candidate problem-solving skills is to discuss a 

real Client’s business problem with the candidate, this case interview helps us to understand that how 

a candidate can: 

o Structure a tough, often ambiguous, business problem 

Past, current and preferred location Y N 

Recent experience Y N 

Functional area & responsibilities Y N 

Level/ Role Y N 

Availability Y N 

Total Experience Y N 

Industry Y N 

Similar projects Y N 

Education Y N 

Pay Rate Y N 
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o Decide which issues are important to focus on 

o Deal with facts and data—and their implications (numerical and otherwise) 

o Formulate conclusions and recommendations to solve the problem 

o Articulate your thoughts during a fast-moving discussion 

 Problem-solving Test: As a complement to our case interview, we ask the candidate to take a multiple-

choice test to demonstrate their analytical skills. It consists of questions, based on real client cases, with 

no business background required. 

 

The key phases of TSCTI’s pre-hiring process are outlined in the following figure. 
 

 
 

 

Testing 

Committed to providing the most qualified and skilled staff, TSCTI utilizes the most advanced and highly 

efficient software testing programs available to analyze and test skills on numerous programs. The 

assessments (upon request) are administered through online testing tools such as Brainbench, IKM 

Teckchek, and Kenexa Prove It! 
 

Our testing tools are customized to each service line to mirror a common workplace, providing applicants 

with a realistic preview of the job, and TSCTI with a realistic preview of the applicant’s abilities. Based on 

the needs of the Client’s position and each candidate’s reported skill sets, we administer tests carefully 

targeted to determine the best available match for most any Client-specific position. 

 

TSCTI understands the importance of a workforce capable of communicating across borders. For that 

reason, we offer evaluations that can assess candidates’ skill proficiencies in 50+ languages. The State can 

have candidates complete both spoken and written tests as required by your skills sets: 

 Spoken Language Evaluation – Assesses a candidate’s ability to verbally communicate in the target 

language, through conversation with a certified language proficiency tester. The conversation is tape-

recorded; with questions asked that assess the ability to speak the standard form of the target language 

without using another language or slang. 

 Written Language Evaluation – Comprises questions that require a written response in the target 

language, dealing with professional writing situations that are typically encountered in formal and 

informal business environments. 
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Assessments specific to nursing/medical include: 

 

Test Name Test Description 

Medical Test - Abbreviations 
Questions covering knowledge of standard medical and health insurance 

abbreviations. 

Medical Test - Cardiovascular Questions covering basic knowledge of the cardiovascular system. 

Medical Test - Dental 
Questions covering basic knowledge of human dentition and dental 

practices. 

Medical Test - Endocrine Questions covering basic knowledge of the endocrine system. 

Medical Test - Gastrointestinal Questions covering basic knowledge of the gastrointestinal system. 

Medical Test - Integumentary Questions covering basic knowledge of the integumentary system. 

Medical Test - Neurological Questions covering basic knowledge of the nervous system. 

Medical Test - Otolaryngology Questions covering basic knowledge of otolaryngology. 

Medical Test - Oncological Questions covering basic knowledge of human oncology. 

Medical Test - Ophthalmological Questions covering basic knowledge of ophthalmology. 

Medical Test - Pediatric Questions covering basic knowledge of pediatrics. 

Medical Test -Pharmacological Questions covering basic knowledge of pharmacology. 

Medical Test - Psychiatric Questions covering basic knowledge of psychiatry. 

Medical Test - Respiratory Questions covering basic knowledge of the human respiratory system. 

Medical Test - Musculoskeletal Questions covering basic knowledge of the musculoskeletal system. 

Medical Test - Urogenital Questions covering basic knowledge of the human urinogenital system. 

Medical Billing - Basic Skills 
Multiple-choice beginner questions on medical billings topics such as 

claims procedures, rejections and forms identification. 

Medical Billing - Standard 
Questions covering standard medical billing practices in the United 

States. 

Medical Coding 
This test measures examinees' knowledge and skill of medical coding in 

the U.S. 

Medical Billing - Forms 
Questions covering standard health insurance billing forms in the United 

States. 

Medical Test - Medical Insurance 
This test assesses examinees' basic knowledge of U.S. medical insurance 

practices. 

Medical Secretary Test 

This test assesses examinees' basic medical secretary knowledge and 

skills such as billing & insurance, filing & paperwork, phone & 

messaging, and scheduling.  

Medical Test - Prefixes and 

Suffixes 

Questions covering basic knowledge of prefixes and suffixes used in 

medical terminology. 

Medical Records Administrator 
This test measures knowledge of Records, Analysis, Environment, 

Systems & Technology, and Organization & Management. 

Nursing - HIPAA 

This test assesses examinees understanding of national standard to 

protect the privacy of personal health information as specified in the US 

Health Insurance Portability and Accountability Act (HIPAA). 

Nursing - Medication Scenarios 

(form A) 

This test measures examinees’ ability to perform standard calculations 

required for the directed administration of medications, as well as 

knowledge of safe and effective medication procedures. 

Nursing - Medication Scenarios 

(form B) 

This test measures examinees’ ability to perform standard calculations 

required for the directed administration of medications, as well as 

knowledge of safe and effective medication procedures. 

Nursing - Critical Care Scenarios 

(form A) 

These two tests measure how successfully examinees can apply critical 

care nursing knowledge and skills across a variety of disciplines 
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including cardio-vascular, respiratory, neurological, abdominal, renal, 

endocrine, and hematologic systems. 

Nursing - Critical Care Scenarios 

(form B) 

These two tests measure how successfully examinees can apply critical 

care nursing knowledge and skills across a variety of disciplines 

including cardio-vascular, respiratory, neurological, abdominal, renal, 

endocrine, and hematologic systems. 

Nursing - Labor and Delivery 

This test assesses examinees’ knowledge of labor and delivery nursing, 

including Apgar scores, fetal positioning, labor stages, newborn norms 

and disorders, diagnostics, and delivery and post-delivery procedures. 

Nursing - Certified Nurse Assistant 

(CNA) 

This test assesses understanding and application of core resident care 

principles including how to recognize physical issues, how to attend to 

residents, and how to maintain CNA certification. 

Nursing - Licensed Practical Nurse 

(LPN) 

This test assesses understanding and application of core resident care 

principles including how to recognize physical issues, how to attend to 

residents, and how to maintain LPN certification. 

Nursing - Medical Surgical (form 

A) 

This test assesses examinees’ knowledge of medical surgical nursing, 

including patient assessment, a full range of systems disorders, and 

pediatric, cancer, perioperative and geriatric nursing. 

Nursing - Medical Surgical (form 

B) 

This test assesses examinees’ knowledge of medical surgical nursing, 

including patient assessment, a full range of systems disorders, and 

pediatric, cancer, perioperative and geriatric nursing. 

Nursing - Critical Care (form A) 

This test assesses examinees’ knowledge of critical care nursing, 

including cardio-vascular, respiratory, neurological, abdominal, renal, 

endocrine, and hematologic systems, shock, legal/ethical issues, caring 

practice, diversity, and collaboration. 

Nursing - Critical Care (form B) 

This test assesses examinees’ knowledge of critical care nursing, 

including cardio-vascular, respiratory, neurological, abdominal, renal, 

endocrine, and hematologic systems, shock, legal/ethical issues, caring 

practice, diversity, and collaboration. 

Nursing - Emergency (form A) 

This test assesses examinees’ knowledge of emergency nursing, 

including triage, patient assessment, a full range of systems disorders, 

transfer/transport, disaster, legal/ethical issues, research and education. 

Nursing - Emergency (form B) 

This test assesses examinees’ knowledge of emergency nursing, 

including triage, patient assessment, a full range of systems disorders, 

transfer/transport, disaster, legal/ethical issues, research and education. 

Nursing - Neonatal ICU (form A) 

This test assesses examinees’ knowledge of neonatal intensive care 

nursing, including fetal and extrauterine assessment and development, a 

full range of neonatal systems disorders, nutrition and feeding, and 

genetic and legal/ethical issues. 

Nursing - Neonatal ICU (form B) 

This test assesses examinees’ knowledge of neonatal intensive care 

nursing, including fetal and extrauterine assessment and development, a 

full range of neonatal systems disorders, nutrition and feeding, and 

genetic and legal/ethical issues. 

Nursing - Psychiatric 

These two tests assess examinees’ knowledge of psychiatric nursing, 

including diagnostics, early disorders, delirium, substances, 

schizophrenia; anxiety, sleep, somataform, dissociative, sexual, eating, 

and personality disorders. 

Nursing - Pediatric (form A) 

This test assess examinees’ knowledge of pediatric nursing, including 

childhood, infant, newborn, toddler, preschooler, school age and 

adolescent norms and disorders, a full range of systems disorders, 

disability and cultural issues. 

Nursing - Pediatric (form B) 

This test assess examinees’ knowledge of pediatric nursing, including 

childhood, infant, newborn, toddler, preschooler, school age and 

adolescent norms and disorders, a full range of systems disorders, 

disability and cultural issues. 
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Nursing - Osteoporosis 

Terminology 

This test measure knowledge of key terminology in the areas of 

Treatment, Diagnosis, and Bone Structure. 

Nursing - Dosage Calculation (form 

A) 

This test measures examinees’ ability to calculate dosages required for 

the directed administration of medications. 

Nursing - Dosage Calculation (form 

B) 

This test measures examinees’ ability to calculate dosages required for 

the directed administration of medications. 

Nursing - Radiology (form A) 

This test assess examinees’ knowledge of clinical radiology, including 

chest, abdominal, spinal and limb radiographs, non-traumatic skeletal, 

and CT head scan radiographs, and radiographic diagnostics. 

Nursing - Radiology (form B) 

This test assess examinees’ knowledge of clinical radiology, including 

chest, abdominal, spinal and limb radiographs, non-traumatic skeletal, 

and CT head scan radiographs, and radiographic diagnostics. 

 

Background Checks 

At TSCTI, we have a well-defined and documented Background Check Policy to perform as pre-

employment checks. Under this policy, depending upon the Client’s requirement, candidates are subjected 

to compulsory pre-employment background checks. If the candidate is being selected by the Client, 

TSCTI’s partnered third-party agency will perform a background check on the selected candidates. The 

candidate is notified and is required to sign a consent and authorization form as to the procedures set forth 

in our Background Check Policy. We notify the Client in writing regarding the result of the background 

checking conducted for a candidate. The candidates successfully clearing the background check to proceed 

to join the client project. We rely on Quest Diagnostics and CareerBuilder to perform in-depth drug testing 

and background checks respectively. Following checks are performed by TSCTI. 

 
 Residence Check  Civil Litigation Check 

 Academic Record Check  Identity Check 

 Employment Check  Drug Test 

 Reference Check  Emerging Background Checks 

 Criminal Record Check/Police Background Check   Child Protective Services Background 

 Database Check  Driving Records Check 

 

It starts when the candidate submits the duly filled background verification (BGV) form along with 

supporting documents. Based on the contractual obligation, the TSCTI shall proceed for verification of any 

or all below-listed background checks. 

 

The BGV form also contains the self-declaration, binding the candidate’s employment in that 

organization subject to clearance of all the checks positively. 

 The candidate signs the Letter of Authority empowering the TSCTI to carry all the relevant checks. In 

turn, TSCTI carries out the verification process. 

 What are the Criteria's for Background Checks? The coverage of each and every check depends on the 

criteria’s decided at the time of signing the contractual obligation. 

 Also, not necessary all the checks to be done to the candidates. It varies from the Clients requirement, 

the industry it pertains to, candidate’s profile, nature of work, etc.  

 

Below are the types of background checks performed TSCTI depending on client requirement. 
 

Employment Check 

Objective: To verify whether the candidate’s working experience is in tandem with what he/she has specified in 

the BGV form/supporting documents. 

 On receipt of BGV form, TSCTI will check whether the employer's name is figured in the list of FAKE 

Employers database maintained by TSCTI.  

 In case the name matches with the negative database, then the same will be communicated to the Client.  
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 After validating that the company is not in the FAKE Company’s list, validate whether the name appears in 

the Master DB List of genuine employers.  

 In case the name is not appearing in the master, TSCTI will perform web analysis and check the Genuinity of 

the company and further, a physical visit will be conducted to check the appearance and infrastructure of the 

company.  

Steps followed to carry out a prior employment verification 

Following parameters mentioned below will be covered while initiating mails for prior employment verification.  

 Name of the employee including first name and last name 

 Employee ID 

 Designation 

 Tenure of employment 

 Reason for leaving 

 Last drawn salary 

 The first Point of Contact will always be the HR of the previous employer and many more questions 

If the HR does not respond to two email follow-ups (roughly 3 days), then the TSCTI will contact the Reporting 

Manager (RM) if available. TSCTI will contact the RM on his/her Landline number. If the landline is not available, 

then the associate would contact on the mobile number.  

Where the associate contacts RM on the mobile number, details of Landline and official email id to be procured 

from the RM. On receipt of mail confirmation, the TSCTI will validate the output with the following 

 Name & Employee ID 

 Designation 

 Tenure 

 Exit formalities are completed or not 

 Whether the Candidate is eligible to re-hire or not 

After validating the output, the TSCTI will update the same to the client 

Details Covered in Final Report: The final report will comprise the Employers Name & Address, Name of the 

Respondent & contact Details, Designation of Respondent, mode of confirmation, comparative analysis of 

candidates input and HR Feedback with respective to a period of employment and last designation of the candidate. 

 

Reference Check 

Objective: To verify the candidates’ performance, Strength & weakness, the general attitude towards complying 

with rules & regulations. Also, to gather information with regard to the candidate's sincerity, Integrity and general 

reputations about the candidate.  

Steps: On receipt of BGV Form, TSCTI will touch base with the referee telephonically and administer a 

questionnaire in the specified format. Through reference checks, hiring authorities are able to: 

 Confirm any details on the BGV form (through relationship-neighbor/friend) 

 Check for any prior discipline problems; 

 Learn new information about a candidate; and 

 Ask questions that may predict a candidate’s performance, integrity 

Details Covered in Final Report: The final report will comprise the Name of Referee, Designation & Department, 

Organization name with address, contact details and response given by the Referee for the above questions and the 

TSCTI Remarks 

 

Criminal Record Check 

Objective: To verify whether the candidate has been convicted of or arrested for any crime and to verify whether 

any pending charge sheet pertaining to an offense is filed against the name of the candidate with the police records 

at the nearest police station whose jurisdiction covers the current address for the last Seven years.  

Activity: TSCTI representative will make a visit to the police station whose jurisdiction covers the current address 

in the last seven years of the applicant to confirm whether the applicant’s name figures adversely for any of the 

reason mentioned above in the police records. TSCTI also gets the records maintained by the Las Vegas 

Metropolitan Police Department (LVMPD) pertaining to the identity and criminal history of any consultant. 

Details required: Candidate’s name, SSN number, Present address, Date of Birth & Fathers name 

Details Covered in Final Report: The final report will comprise the details about the address verified, the address 

of Police Station covering the jurisdiction of residence, name & Designation of the person met in Police Station 

and feedback obtained. 
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Drug Test 

Objective: To detect any illegal drugs in a person's system. 

The drug test can be done at three levels: viz, 5 Panel and 9-panel drug test. 

Drugs covered in 9 Panel Drug Test: 

 Marijuana, Cocaine, Amphetamines, PCP, Opiates, Barbiturates, Benzodiazepines, Methamphetamines, 

Methadone 

Drugs covered in 5 Panel Drug Test: 

 Hallucinogenic drug PCP 

 Marijuana 

 Cocaine 

 Methamphetamines/amphetamines 

 Opiates 

Details Covered in the Final Report. The final report will comprise the test details and Remarks. 

 

Identity Check 

Objective: To verify whether the proof of Identify check submitted by a candidate was duly issued by the concern 

government authorities. 

The below-listed identity proof shall be verified with the concern issuing authorities. 

 Driving License 

 S.S.N Number 

 Passport 

 E-verify 

Details Covered in the Final Report. The final report will comprise the type of Proof and Remarks. 

 

Academic Record Check 

Objective: To Verify the candidate’s academic qualification and to confirm whether he has passed the given course 

and the course has been conducted and certificate given by genuine educational institutions.  

TSCTI will first try to reach out to the college wherefrom the candidate has completed the course. The request for 

confirming the educational details of candidates shall be raised in four modes. 

 Personal Visit to Educational Institutions, Courier, Email or Fax 

Details to be mentioned in Raising Request: 

 On receipt of BGV form, the TSCTI will initiate verification request to the educational institution with the 

below-mentioned details, 

 Name of the candidate 

 Roll number 

 Year of passing 

 Stream of study 

 Name & Designation of the person providing confirmation  

Validation: 

 Once the verified details provided by the School, TSCTI will validate the same with the details given in BGV 

form & support document submitted by the candidate.  

 After that, the agency shall take the decision to close the academic check as Positive / Negative.  

Details Covered in Final Report: The final report will comprise the details about the qualification attained, Name 

& address of Education institution, a period of Study, Year of Passing, Verifier name and contact details, Mode of 

verification and TSCTI 's comments. 

 

Residence Check 

Objective: To verify whether the candidate is staying at the given address at the time of joining the company.  

Our representative will physically visit the candidate’s address and check if the candidate has been staying at the 

given address either with the neighbor/family members.  

Acceptable Documents: The executives will verify the candidate’s period of stay in that address with the 

respondent. The executive will request the candidate/respondent to submit any document to verify the address proof 

in case the verification is carried directly with the family member/candidate.  
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Details covered in the final report: The final report will comprise the details about the address verified, the name 

of the respondent and his relationship with the candidate, a period of stay and own or rented house details. 

Database Check 

Objective: To verify whether the candidate’s name figures in any public/proprietary database of negative profiles 

including criminal databases, civil litigation databases, credit databases, and compliance databases. 

Coverage: TSCTI representative will search in the world check website to confirm whether the applicant’s name 

figures adversely from more than 250 database checks like money launderers, fraudsters, terrorists and sanctioned 

entities, plus individuals and businesses from over a dozen other categories.  

Details required: Candidate’s name, SSN number, Present address, Date of Birth & Fathers name 

Details Covered in Final Report: The final report will comprise the type of check and Remarks. 

 

Civil Litigation Check 

Objective: To verify whether the cases are filed in court against the candidate’s name. 

TSCTI conducts each civil litigation or lawsuit search at the State and federal jurisdiction levels. Federal civil 

searches are conducted at specific US District courts.  

The Court record check covers the below-listed courts. 

 District Courts 

 Tribunals 

 Supreme Court 

 Bankruptcy Courts 

The final report will comprise the type of check and Remarks. 

 

Emerging Background Checks 

Credentials Check: This is a new background check emerged recently in the market. Ill-intentioned individuals 

and criminals hide their backgrounds or use stolen identities to pose as legitimate people, resulting in billions of 

dollars in damages to individuals and businesses every year. 

Trust is essential to any good relationship, and TSCTI gives you the tools you need to assess others' trustworthiness 

as well as to prove your own. 

Social Media Check: This Check is primarily involved in validating the candidate’s participation in Social media. 

 TSCTI mainly checks whether the candidate has expressed any aggressive or violent acts or assertions, 

unlawful activity, discriminatory activity (for example, making racist statements), and sexually explicit activity 

in a social media network. 

 

TSCTI conducts such drug tests through the third-party vendors like Sterling Information Systems, Quest 

Diagnostics for Drug Test, etc. 

 

Following are the important steps followed in this regard:  

 The candidate is notified and is required to sign a consent and authorization form as to the procedures 

set forth in the Drug Policy.  

 The drug testing consists of the collection of a urine sample from the candidate under the supervision 

of a clinical laboratory technician.  

 Each urine sample is analyzed for the presence of banned drugs by an independent laboratory contracted 

by TSCTI to provide such services. 

 An independent laboratory meeting the State requirement for collection, security, screening and 

transportation, storage and analysis and certified by the College of American Pathologists, Athletic 

Drug Testing (CAP-ADT) will test the samples.  

 The laboratory reports all test results to TSCTI.  

 TSCTI reviews the results to determine which, if any, of the testing, are considered positive as reported 

by the independent laboratory.  

 A positive result is defined as a urine sample revealing the presence of one or more of the banned drugs 

or metabolites.  

 TSCTI notifies the client in writing regarding the result of the drug screening conducted for a candidate. 
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 The candidates with a negative drug test result proceed to join the client. 

 

TSCTI understands that the vendor must meet minimum qualifications as specified by the State and have a 

clean driving record and hold all required licenses including CDL. TSCTI has a streamlined process for this 

in which our team has a focused approach towards identifying the right candidates by evaluating the 

resumes to ascertain suitability for the job, pre-screening them in order to come up with a shortlist. Our 

team does a reference check and ask a candidate for their work samples, providing more information on 

accomplishments, personal milestones or achievements mentioned in the resume, along with education, 

dates of employment and experience check. These applicants are evaluated through an online test to check 

their aptitude. An initial interview is also conducted to check their soft skills and to discuss the job 

description. This procedure also provides TSCTI details viz. work on similar projects, relocation issues, the 

area of expertise, pay rate etc. To quickly identify qualified driver TSCTI utilizes phased or staged screening 

program. Unqualified candidates are eliminated early in the screening process, so that TSCTI can devote 

their time and resources on the best candidates. Listed below are the recommended stages. 

 

Stage One: Candidate Pre-Screening 
The following initial screens are recommended to weed out those candidates who do not meet the basic 

minimum hiring criteria. 

 Employment History Search – Verify a driver’s three-year previous employment history as required 

by FMCSA. 

 Commercial Driver’s License Information System (CDLIS) – Obtain a driver’s current and up to 

three prior CDLs, which will help TSCTI determine the proper states from which to request the driver’s 

motor vehicle records. 

 Social Security Number (SSN) Check – Identify whether an SSN may be invalid. This is an important 

initial check that should be conducted since additional searches will be conducted using an SSN. 

 

Stage Two: Core Screening 
Once TSCTI have determined that a candidate meets basic qualifications, more extensive screening can 

help ensure the most qualified driver candidate is selected. For this Stage we perform below steps: 

 Motor Vehicle Reports – MVRs from each state where a driver held a CDL in the prior 3 years will 

satisfy the three-year driving history requirement. TSCTI will know which states to order reports from 

based on the information returned from the CDLIS report. 

 Employment Verifications – When one or more of a driver’s previous DOT regulated employers does 

not participate in an electronic employment history database then manual requests must be sent to 

employers to complete the required three-year employment history requirement. 

 Drug/Alcohol Violation History Verifications – We obtain a three-year drug/alcohol violation 

history as required by DOT 49 CFR Part 40. 

 Pre-Employment Screening Program (PSP)– TSCTI obtain Driver records through FMCSA’s PSP 

report, which includes the most recent five years of crash data (DOT recordable accidents) and three 

years of roadside inspection. 

 National and County Criminal History Searches – TSCTI search all records to identify whether a 

candidate has a criminal history. 

 National Sex Offender Registry Search – TSCTI searches the National Sex Offender Public Website 

to search the sex offender registries of all 50 States, Washington D.C., U.S. Territories and U.S. Native 

American Tribes. 

 

Stage 3: Conditional Screening 
Regulated employees are often subject to drug testing and health screenings. 

 Pre-Employment Drug Test – A negative test result is mandated for CDL drivers. 
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 Medical Qualification Standards – Validation from a licensed, certified and registered medical 

examiner in FMCSA’s National Registry that the driver is physically qualified to drive a commercial 

motor vehicle (DOT medical certificate). 

 

Stage 4: Ongoing Screening 
Regulations require certain screens be performed periodically. 

 Random Selection Drug and Alcohol Testing – DOT-regulated employees in safety sensitive 

positions are required to be part of a random pool tested at certain required percentages annually. 

 Post-Accident Drug and Alcohol Testing – In the event of an accident that results in (i) loss of human 

life or (ii) a citation being issued to the driver if there is either bodily injury or disabling damage to a 

motor vehicle; controlled substance and alcohol testing needs to be conducted on the driver as soon as 

practicable following the accident. 

 Reasonable Suspicion Drug and Alcohol Testing – Drug and alcohol testing is conducted by TSCTI 

if we have reasonable suspicion a driver has violated DOT prohibitions. 

 Monthly Motor Vehicle Report Monitoring – Monthly service that monitors for changes to a current 

driver’s motor vehicle record. 

 Annual Driving Record Review – TSCTI obtain a driver’s motor vehicle record at least once every 

12 months. 

 Physical Exams –DOT physical exam is valid for up to 24 months. The licensed medical examiner 

may issue a certificate for less than 24 months due to extenuating medical conditions or concerns. 

 

It is important to work with a background screening partner who is experienced with the unique 

requirements of the transportation industry and who has the ability to help identify and close potential 

screening gaps or inconsistencies in your program. That is why TSCTI utilizes Intelius & Cleves Research 

for proper and complete background check. 

 
Ensuring Quality of Staff:  

Ensuring the proper qualifications of the prospective employees is paramount. TSCTI employs a meticulous 

vetting process, combining our understanding of environment, customer and requirements with our relevant 

experience in staffing federal, state and local organizations. We operate rigorous quality assurance plans in 

all aspects of recruitment, vetting and registrations to ensure that all our candidates exceed the regulatory 

standards set by the Client. We have a robust candidate screening and selection process that make us able 

to provide right talent for right project. We deliver the qualified and best temporary labor that make perfect 

fit according the requirements and support the clients to achieve their business objective with every 

position. TSCTI vetting process includes following procedures: 

 

Steps Owner 

Prescreening – Recruitment team of TSCTI provides position overview, introduces 

company and benefits to the Candidates and evaluate general aptitude of the 

candidates; execute a comprehensive prescreen that confirms motivation, 

experience, salary, skill level, clearance, and potential fit for the Client culture  

Recruitment Team  

Screening – Recruitment Manager at TSCTI verifies certifications with certificate 

requests through verification sites and check candidates’ motivation to join/change 

current jobs.  

Recruitment Manager  

Skills Evaluation – Account Manager and SMEs Conducts detailed interviews; 

checks effective communication, leadership, expertise, creativity, analytical 

thinking, and problem-solving capability over a multitude of the State task areas to 

see if they fit.  

Account Manager/ SMEs  
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Background Check- TSCTI conducts detailed background check of the candidate 

and share the status with client. We only consider those candidates for further process 

who clear all checks “Listed below in Background check response section”.  

HR department 

 
Before a candidate joins any organization, the applicant must schedule to go through a pre-placement 

assessment. This assessment includes a toxicology/drug screen as well as any other medical surveillance 

testing needed for the employee’s work environment. (For example, respirator fit-testing, vision screening, 

or necessary bloodwork will be included in this assessment.) For the Pre-Placement assessment, a candidate 

is required to have all the below documents before joining a vacant position. 

 Completed Pre-Placement Health Assessment 

 Identification proving eligibility to work in the US (I-9 form) 

 License/certification for the job (if applicable) 

 Education verification proofs 

 An unexpired, valid government-issued photo ID.  

 Immunization and/or immune titer records, specifically including the following: 

 MMR (Measles, Mumps, Rubella) 

 Hepatitis B vaccination series 

 Meningococcal (department specific) 

 Varicella (Chickenpox) vaccination or titer 

 Tdap vaccine (Tetanus, diphtheria, adult pertussis) 

 Influenza Vaccine for current influenza season 

 

Copies of any TB test done within the past 12 months and previous test documents 
 
Quality Assurance after program implementation 

To enhance our program after implementation, TSCTI has a formal quality system in place. The TSCTI 

Quality Management System (TQMS) is our global quality system—focusing on the processes, measures, 

and continuous improvement methodologies that will ensure service excellence and measurable value to 

the State. TQMS is based on ISO 9001 criteria and integrates quality methodologies including Lean and 

Six Sigma. To measure Client satisfaction, we rely upon E-mails, Web-based surveys, and Client 

satisfaction forms. A complete description of customer satisfaction strategies is described as following: 

 

 Key Performance Indicators: At project onset, we work with the Clients to define performance 

objectives and develop meaningful ways for clients to track our results. We keep an open line of 

communication with the Clients to verify we are meeting the expectations, address any issues 

proactively, and discuss continuous improvement options to increase efficiency. We understand the 

importance of providing clients with accurate, timely, and relevant data to help run the business and 

assess the effectiveness of our service. Our key performance indicators are provided at no additional 

cost in an easy-to-use, flexible, and understandable format: 

 
KPI  Measures 

Delivery %  Ability to deliver the number of employees requested  

Unfilled Order %  Orders TSCTI was unable to fill  

Canceled Order %  Orders canceled by the client  

First Day Punctuality %  Employees who arrived on time on the 1st day  

No Call/No Show %  Employees that did not report to work on the 1st day  

Replacement %  Orders that required a replacement employee  

On-Time Delivery %  Placements filled by the agreed-upon start date  

Satisfactory Performance %  Customer satisfaction with an employee’s performance  

Turnover %  Ability to manage turnover and drive performance  
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Turnover & Satisfactory Performance Detail  Reasons why orders closed and client feedback on employee 

performance  

 

 Customer Satisfaction Assessment Report: Client-care team at TSCTI get in regular touch with the 

Client’s project supervisor to get the status of employee performance during and after the assignments. 

We regularly send a Customer Satisfaction Assessment Report to our clients on a regular interval of 

time for getting it signed by them which describes our employees’ performance at the client site. 

 

 Business Reviews: Provide us with a regular opportunity to review our mutual expectations and 

performance, resolve problems, exchange information, identify opportunities for improvement, and 

explore new facets of our business relationship. Business reviews are conducted by our Account 

Manager (AM) on an interval as determined by the Client. 

 

Onboarding Process 

At TSCTI, onboarding is a strategic process of bringing a new employee to the organization and providing 

information, training, mentoring and coaching throughout the transition. The process begins at the 

acceptance of an offer and throughout the first month of employment. When employees are hired, we 

conduct a new hire orientation, ethics training and we interact with the employees to educate about our 

work culture and benefits. During onboarding, each new hire has a point of contact assigned for orientation 

to familiarize with corporate policies, standards, project quality and any other training or information needs 

they may have. We explain and educate about our 360-degree performance measurement program during 

onboarding. We also explain how the company conducts performance measurement, collects feedback from 

peers and the reporting hierarchy.  

 

Below are the stages of our onboarding process: 

1. Preparation: Pre-arrival, first day thru first month activities that acclimate the new employee to the 

culture, team, work environment, and introduce to policies and procedures and online modules. 

2. Orientation: HR New Employee Orientation online, classroom, Benefits training and department 

specific orientation. 

3. Integration: Employee development planning by supervisor and employee’s attendance in HR staff 

development training. 

4. Engagement: Developing company awareness, building relationships, meeting performance 

expectations and contributing to the company’s success. 

5. Follow-up: Monitoring and measuring the effectiveness of the onboarding process. 

 

Once the onboarding is complete, they have access to our dedicated employee care (e-care) center. We also 

provide each employee the company handbook that explains the HR policies.  

 

On-Boarding Procedure: TSCTI Employee Care takes care of the employee orientation and training. E-

care (part of Human Resource) guides and assist and making new employees joining ready. All required 

payroll paper work (1099, W2 or CTC) and formalities are explained at initial stages. As a part of the 

Onboarding process, all new joinings receive a link for login onto an online onboarding portal JobDiva. 

Temp employees review their paperwork, and a candidate completes and sign the paperwork (electronically 

or manually) and the required documents are uploaded on portal.  

 

TSCTI Employee Care executive receives email notifications for the form’s candidates have filled and 

uploaded. If a candidate forgets to fill any form, automatic emails are sent as reminders for the job-related 

forms he/she has not completed. Once all required forms are completed, TSCTI HR team reviews the 

documents and accept the same. Subsequently, the candidate also receives notifications regarding the forms, 

which are reviewed and accepted. In case any forms are rejected candidate is directed to fill it correctly to 

complete the onboarding procedure. 



TEMPORARY MEDICAL STAFFING SERVICES RFP 6322 Z1 

  
 

  

22ND CENTURY TECHNOLOGIES, INC. 70 

 

 

 
On-Boarding Process 

 

Once employees are selected, it is the responsibility of TSCTI to prepare them to do their jobs, which is 

when orientation and training come in. TSCTI sets up various training programs to ensure that the new 

employee has the basic knowledge required to perform the job satisfactorily. Hourly employees can expect 

to receive a site-specific, new-hire orientation to help them assimilate into the State. They will quickly 

understand important aspects of their jobs, including work schedule, role, responsibility, and safety. Our 

onboarding training covers all aspects of job responsibilities, such as: 

 Safe chemical and equipment handling 

 Use and wear of personal protective equipment (PPE) 

 Proper cleaning and maintenance techniques 

 Human resources standards and compliance 

 

Venue Orientation – TSCTI goal is to present the position to the new employees in as much detail as 

possible. The guide includes in-depth position profiles – detailing work hours, tardiness and absenteeism, 

appropriate attire, company expectations, benefits, and additional guidelines for employment. TSCTI 

Orientation Guide consists of: 

 Company overview 

 Position description 

 Skill requirements 

 Job and time commitment 

 Pay rate 

 Appropriate attire 

 Job site logistics 

 Performance expectations 

 

Training Process: 

Generally, our consultants do not need much training, however, training sessions are scheduled to provide 

the employee an opportunity to meet his/her goals. The following are typical training programs provided 

by TSCTI: 

 Basic literacy training: TSCTI provides basic literacy training in the areas of reading and math skills 

to their employees. 

 Interpersonal skills training: TSCTI provides interpersonal skills training to help employees build 

communication skills so as to increase their work performance to effectively interact with their 

coworkers.  

 Problem‐solving training: Problem‐solving training is provided to introduce self‐managed teams and 

implement Total Quality Management (TQM). 

 Diversity training: Awareness training is provided to create an understanding of the need for, and 

meaning of, managing and valuing diversity. Skill‐building training educates employees about specific 

cultural differences in the workplace. 

 Safety Training: By providing our employees with relevant ongoing safety training and audits, TSCTI 

creates a safe environment, prevents work-related injuries, and impact on insurance costs. TSCTI 

assigns safety professionals who train the employees on a weekly, monthly or as needed basis. 

 

Our training modules are designed to allow employee training when time is available. TSCTI has developed 

a customized safety training strategy, which includes industry, HIPPA, OSHA and regulatory required 
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training. Training is given to employees in order to improve production, quality and employee safety so as 

to ensure that employees are properly trained prior to being placed in the production process. In addition to 

regular safety training meetings, here are many things TSCTI management does to help keep workers safe 

on the job. 

 Include employees in discussions on policies involving safety issues and in identifying existing and 

potential workplace hazards. By doing this, workers become more apt to be compliant and accountable. 

 Encouraging workers to report any workplace hazards they encounter. 

 Post a copy of the company’s health and safety policy in a place that is visible for everyone to see. 

 Make certain an employee is properly trained on any new equipment, or on a piece of equipment that 

is new to that employee. 

 Post workplace safety slogans, signs and posters that reinforce safe work habits. 

 Form employee safety teams or committees and have them take part in safety inspections. 

 Make certain that all managers and supervisors are trained to recognize potential workplace hazards. 

 

Whenever a candidate is found matching the required job description, interview is conducted as a part in 

which various online tests are conducted in order to test the ability of the candidate to perform all then tasks 

assigned. TSCTI has an in-house format for the tests conducted. Often the tests are multiple-choice and 

administered under exam conditions. TSCTI has set a screening criterion in which questions are asked, 

typing tests are taken. Reports are generated which give a clear capability of the candidate.  

 

We provide tests that will not only measure a candidate’s skill proficiency but also their overall aptitude 

and motivation. Our customized assessments (upon request) are administered through an online testing tool. 

Regular training sessions are given to the employee in order to be updated about the new environment they 

are working in. various types of trainings provided are: 

 Timesheet Training 

 Safety Training  

 EEO Training 

 

Timesheet Procedure:  
TSCTI has a standardized Defense Contract Audit Agency (DCAA) compliant tool. We use OfficeClip for 

Timesheet to log time spent on specific projects for our client. It supports organizations that record time on 

a weekly, bi-weekly, semi-monthly, or monthly basis. The Timesheet Report and Expense Reporting feature 

of OfficeClip includes a powerful report generator. The reporting module has a scheduler that can run a 

report and then email these daily, weekly, or monthly, in either Excel or PDF format. This way TSCTI can 

run the reports in the background and get the finished report in the mailbox whenever required.  

 

OfficeClip Employee Timesheet and Expense Report provide a web-based software application that 

satisfies the need for accurately tracking online Timesheet and Expense of both internal and client-based 

projects. The OfficeClip Timesheet Software is designed to run on a web server and is accessible via a web 

browser anytime, anywhere also on any mobile device. It records time on a weekly, bi-weekly, semi-

monthly, or monthly basis. The Timesheet Report and Expense Reporting feature of OfficeClip includes a 

powerful report generator. The reporting module has a scheduler that can run a report and then email these 

daily, weekly, or monthly, in either Excel or PDF format. This way TSCTI can run the reports in the 

background and get the finished report in the mailbox whenever required. Our Accounting system, 

QuickBooks has the functionality to generate invoices with different templates according to Client 

requirements. Invoices can be sent, paid online and exported in Excel, PDF, and State format. 

 

http://safety.lovetoknow.com/Safety_Slogans_for_the_Workplace
http://safety.lovetoknow.com/Free_Workplace_Safety_Poster
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Sample of timesheet 

 

 

 

 

Invoicing Process: 

TSCTI understands that timely payment to the staff is a very important factor for our employee’s 

satisfaction. TSCTI has never missed out on the decided dates or time frames to make payment to our 

valuable employees and all the TSCTI employees are aware of these arrangements. TSCTI utilizes the 

integration provided via Impression to download approved timesheet data into our Microsoft Dynamics 

financial system. The timesheet detail is segregated by Agency, Purchase Order number, Line Item, and 

resource; this allows us to generate an invoice with as much detail and summarization as specified by each 

client for each Purchase Order. These invoices can be emailed directly to any specified client representative. 

We generate payroll twice in a month and the payment to our staff is made every 15 days. The payment for 

the first fifteen days is paid on the 15th day of the month and payment for the second fifteen days of is paid 

on the 30th/31st day of the month. The payment is made through automatic transfer to the employee’s 

account, details of which are taken at the time of hiring. The amount is calculated based upon the timesheet 

sent to the company duly signed by the manager at the client side. 

 

The steps involved in generating invoices are described as under: 

 Invoices for services rendered are submitted bi-weekly for every month in which the services have been 

provided. 

 The invoice includes, at the minimum, complete details like; Project Title; Invoice number; Purchase 

Order number assigned, Start and End dates of the Project; Hours billed; Each Position Title; Period 

covered and Invoice total.  
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 TSCTI will attach documents to the detailed invoice. The details are; a weekly signed copy of the 

timesheet, after hours’ approval form, Tour approval form, Expenses statement, scanned copies of all 

receipts, Proof of distance traveled (miles) with a printout from mapquest.com between destinations 

traveled. 

 Invoices are submitted to the address specified within the purchase order received from the State. 

 An annual summary of billing will also be provided if requested to the State.  

 If required, TSCTI can raise the invoice on the State’s Invoice Voucher. 

 A final invoice is raised at the conclusion of the project.  

 Each expense and/or disbursement is specifically identified on the invoice. 

 Payment is expected to be made within the agreed time after the invoice is submitted to the State. 

 

 
 

Because our accounting system is DCAA approved and we use standardized processes built on the latest 

technology, our invoice issue rate is less than 0.01%. Still, TSCTI has a well-defined methodology to handle 

invoice issues and provide timely resolution. We understand that there may be overpayment or 

underpayments due to incorrect invoice or any other reason, such as the State is not in agreement with the 

invoice submitted by TSCTI. For realized overpayments, we credit the difference amount to government 

account within 10 days. If the State and TSCTI disagrees over the invoice or payment made, we follow 

State rules and regulations for invoice issue resolution. 
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Sample of invoice 
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TSCTI Payroll Process: 

 

TSCTI has been providing centralized payroll services for 23 years. Our payroll management services allow 

our clients to take human resources management to a higher level. With our extensive range of services, 

State can take advantage of a payroll process which is timely and accurate. Our payroll outsourcing options 

are convenient for part-time, full-time and non-traditional employees, including: Contract workers, 

Customer-site employees, Family members, Flex-time workers, Freelancers, Interns, Laid-off employees, 

Retirees, Staff for special projects, Students. 

 

TSCTI employs a Diversity and Inclusion department which is responsible for developing and managing 

both the strategic and tactical diversity and inclusion efforts for TSCTI, primarily focusing on three key 

dimensions: 

 Perform localized community outreach efforts (specific activities determined at the local level) 

 Collaborate and nurture relationships with external diversity partners that share our mission 

 Develop our internal diversity and inclusion strategy 

 

Here are some of the payroll services that we provide: 

 Employee Self Service (ESS): Online technology for employees to view pay slip, submit IT declaration, 

decide FBP, submit query. 

 Online Access to View/Print Pay Slip 

 Automated Attendance, Leave Import/Export Solution 

 Web-based Leave Solution 

 Reimbursement Management 

 Replace Excel to Web-based Processing of Payroll, Reimbursement, and Reports Generation etc. 

 

Effective payroll administration can be a catalyst for this transformation. When you don’t want to manage 

all payroll processes in-house, you can think of payroll outsourcing to an experienced provider such as 

TSCTI. As a reliable payroll outsourcing firm, we offer better and more efficient payroll management 

process for State. 

 

Benefits of TSCTI’s Payroll Services 

Some of the benefits of outsourcing payroll processing and management include the following: 

 Fast turnaround. Assistance throughout the entire life-cycle of the employee, right from the day of 

recruitment to exit.  

 Streamlining of all payroll processes. Well thought-out resource deployment.  

 Strict adherence to compliance and statutory requirements 

 Error-free documentation and reports. Solid business intelligence that helps top management with their 

strategic initiatives 

 Low-risk of penalties due to non-compliance 

 Speedy and efficient resolution of all employee issues. 

 

Effective payroll administration can be a catalyst for this transformation. When you don’t want to manage 

all payroll processes in-house, you can think of payroll outsourcing to an experienced provider such as 

TSCTI. As a reliable payroll outsourcing company, we offer better and more efficient payroll management 

process for State. 
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TSCTI Account Management Team 

 

To ensure the success of this contract we will assign a dedicated Account Manager, Mr. Sandeep Singh 

having extensive experience in managing similar temporary staff augmentation contracts within the scope 

as outlined in solicitation. In addition, he has extensive experience in leading all phases of the staffing 

services life cycle and is particularly adept in facilitating and leading resource need gathering to delivering 

the right resources within given time line and budget. With his combined management, technical and 

staffing subject matter expertise, we are confident that he will lead the proposed team in delivering 

paramount quality services to the State on time and within budget.  

 

For this contract, TSCTI is proposing the services of our highly qualified and experienced Account 

management team comprising a primary Account Manager (Sandeep Singh) which will act as the key 

personnel for this contract that will be available to the State 24x7. Alternate Account Manager (Reddy 

Prudhvi Bollineni), Recruitment Manager (Suchika Mehta), Customer Support Executive, and a team of 

the dedicated domain specified recruiters. Our dedicated Account Manager will coordinate requests under 

this contract with the State. TSCTI is proposing the service of alternate Account Manager who will be 

responsible for working with the primary Account Manager on the State requirement, in case the primary 

Account Manager is unavailable (due to vacation, leave of absence, attendance at a conference, day off, 

etc.), all the communication and management of the contract will be managed by the alternate Account 

Manager without any uninterrupted services. The team that we are proposing for this contract holds years 

of experience handling similar contracts. In the following table, we have provided an overview of 

qualifications and experience of our Account Management team, along with the supporting divisions that 

will be used to service the State. 
 

 
TSCTI Organization Chart  
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A summary of TSCTI’s proposed personnel are provided as follows: 
 

Sandeep Singh, Account Manager (AM) 

Sandeep’s experience in staffing & recruiting spans over 15 years 

servicing public sector, and handling high volume large and mid-

sized client relationships. He has been with TSCTI for more than 8 

years, sourcing quality talent for our Statewide contracts. Along with 

the team, he will develop a staffing plan to meet State specific needs.  

Responsibilities include but is not limited to 

 Key person for managing contract signed with the State and interacting with the HR/Hiring Manager. 

 Ensure & track the contract requirements. 

 Educate existing/new Alternate Account Manager with the State contract requirements. 

 Quarterly meetings to monitor TSCTI contract performance and to know current TSCTI standing & 

performance on the contract. 

 Weekly meeting with Back Office Staffing Operation & E-Care Team to give an update on TSCTI performance 

& upcoming activities under contract. 

 Ensuring that Monthly Compliance Reports are being submitted in time to the State and sending weekly 

dashboard reports to Executive Management. 

 

Reddy Prudhvi Bollineni, Account 

Executive (AE) 

 Around 5 years of experience in the Account Management, 

Operations, Customer Relationship Management & Business 

Development. 

 Holds a Master’s degree from University of Maryland and has 

been with TSCTI since Feb 2018. 

 Consistently been ranked in the top 3 for TSCTI’s Account/ 

Business Executives throughout the US. 

 Involved in many contracts which are exactly similar to the scope 

and size of this RFP. 

Responsibilities include but is not limited to 

 Write Synopsis of the State requisition which includes- 

o Overview of the State contract. 

o Domain-specific skills required. 

o Desired to have skills. 

 Working with Recruiting Manager to ensure the quality of candidate selection process 

 Coordinating consultant interviews with the State and monthly meeting with the State Management 

 To know about upcoming activities and understand the State future needs 

 To know about TSCTI staff performance 

 Resolving difficult situations with TSCTI Staff working at the State projects 

 Time to time meeting with on-site consultants 

Suchika Mehta, Recruiting Manager (RM) 

Suchika has experience of 7 years with TSCTI as a Recruitment 

Manager in the government division of TSCTI. She brings over 10 

years of expertise in the HR/Clerical/Admin recruitment and 

resource management and holds a Master’s degree. Her success can 

be demonstrated by association with some of our prestigious clients 

where we provided similar staffing services. 

Responsibilities include but is not limited to 

 Managing staffing need of the State requisitions 

 Ensuring and track the staffing requirements of the State 

 Setting up the milestone of each activity to complete the State submittal within 2-3 days 

 Training and skill enhancement to existing & new recruiters on the State staffing requirements 

 Arranging & managing interview schedules between the State & consultants 
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Sandy Croft, Recruitment Lead (RL) 

 Certified and experienced recruiter, with 9 years of expertise in 

recruiting.  

 Holds Bachelor degree in Computers 

 Currently working as Recruitment Lead, guiding and managing the 

recruiting teams. 

 Holds significant business intelligence and a vast network of active 

and passive contacts, and is a perfect fit for this contract. 

Responsibilities include but is not limited to 

 Preparing Job Description for posting on the job sites & send to TSCTI internal staff 

 Search suitable candidates using: Candidate Database (Dice, Monster, CareerBuilder, Internal Database) 

 Send job requirements to consultant’s network in internal database 

 Formatting resumes as per the State requirement 

 Arranging interviews or tests using internal expert team member  

 Evaluating soft skills, inter-personnel skills & team qualities 

 Submitting qualified resumes to the Recruitment Manager 

 

Ravinder Singh, A/P Manager 

 An experienced A/P manager with 15 years of expertise in areas ranging 

from P&L/financial statements, management reports, general ledger, 

accounts payable/ receivable, reconciliations, and job costing. 

 Possesses dynamic organization, project planning, time management, and 

multi-tasking abilities. 

 Holds Master’s degree in Finance 

Responsibilities include but is not limited to 

 Manage a team of accounting employees including recruiting, hiring, and monitoring daily workflow 

 Create, update and maintain AP vendor profiles and physical files 

 Ensure primary source documentation and that approval process is followed 

 Enter invoices into accounting system and process checks according to State requirement 

 Reconcile vendor statements, respond to vendor inquiries and resolve any invoice discrepancies 

 Manage, review and process the weekly payroll (overtime, retroactive payments, PTO payout, bonuses, raises) 

 Act as liaison with E-care; troubleshoot and resolve issues 

 Annual W-2 issuance, ensure accuracy and distribute in a timely manner 

 Update all payroll related changes- new hires, terminations, transit, parking, 401K, Roth IRA, direct deposits, 

status changes, withholding changes, address changes, medical deductions 

 Ensure compliance with payroll laws and tax notices 

 

Jessica Duncan, E-Care 

Manager 

Ms. Duncan is highly skilled and results-driven Employee Care/HR Manager 

with over 8 years of experience focused on US staffing. She has profound 

experience in resource management Candidate Tracking, Recruitment, Hiring, 

Onboarding, Personnel Database Maintenance, Benefits Processing, 

Orientation, Training, and Security Paperwork Processing. Credentials include: 

 Bachelor of Science in Business Administration  

 Certificate in Management Foundations  

 Fundamentals of system acquisition management 

Responsibilities 

 Manage consultants at the State sites and a key person to keep consultants motivated and up to date  

 Take care of consultant’s requests/issues and resolve all the request 

 Works closely with AM to follow the progress of the project and ensure that consultants are up to date with 

latest work techniques and get those required training 

 Create a training request if staff would like to participate in the State or outside training 
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Jagan Pakkirisankar, QA 

Manager 

Mr. Pakkirisankar has overall 17 years of staffing experience, including 10 

years of experience in determining, negotiating and agreeing on in-house 

quality procedures, standards and specifications in developing and maintaining 

the Quality Assurance and Inspection Program for federal and state 

government contracts. Holds extensive experience in the maintenance of 

policies, procedures, and standards in accordance with the Client policies and 

procedures, and related rules and contractual standards. 

Responsibilities 

 Contributing information and analysis to strategic plans and reviews; preparing and completing action plans;  

 Implementing productivity, quality, and customer-service standards; identifying and resolving problems; 

completing audits; determining system improvements; implementing change. 

 Involve in financial objectives by estimating requirements; preparing an annual budget; scheduling 

expenditures; analyzing variances; initiating corrective actions. 

 Prepare quality documentation and reports by collecting, analyzing and summarizing information and trends 

including failed processes, stability studies, recalls, corrective actions, and re-validations 

 

Detailed Resumes are provided below: 

 

Sandeep Singh, Account Manager 

A competent and experienced staffing professional, having more than 15 years of experience in contract/account 

management with technical proficiency, organizational skills, supervisory skills, leadership, and communication 

abilities. Single point of contact for the 22nd Century’s similar clients where maintaining and strengthening 

relationships with clients through the delivery of high-quality client service and keeping an excellent attention to 

detail. He is working closely the Health Department of the State Of New Jersey, South Carolina Department of Health 

and Environmental Control, State of New York, Commonwealth of Virginia, Department of Health and Human 

Services in Michigan, Stand Up Facility DC, Children’s National Hospital, Howard University Hospital, George 

Washington University Hospital, MedStar Washington Hospital Center, Sibley Memorial Hospital, Georgetown 

University Hospital, United Medical Center, Sing Sing Correctional Facility in Ossining NY and more. He is 

implementing emergency measures and providing access to care for COVID-19 and other medical, behavioral and 

social needs. As an Account Manager, he is accountable for the overall operation of his clients, including setting 

business strategy and supporting his management team in business development, service delivery, employee retention, 

recruiting, and expense management.  

 Involved in a transition of temporary employees, and carry out staff performance reviews. 

 Expert for selecting, training, and developing the management team and for monitoring performance. 

 Knowledge of the business strategy and support the management team in business development, service delivery, 

Client and employee retention, recruiting, and expense management (e.g., workers’ compensation, unemployment 

compensation, general operating expenses). 

 Review contractual performance of both parties to ensure compliance with terms and to identify conflicts or 

changes requiring resolution at contract renewal.  

 Developed repeatable services and recruitment processes to ensure creative sourcing of qualified candidates 

through a wide variety of channels, including Direct sourcing, Employee referrals, Community involvement, Job 

fairs, Internal employee database. 

 Maintained deadlines on deliverables and communicate on an ongoing basis about contractual issues. 

 Assisted the PMs and SMEs with weekly and monthly reporting – both internally and externally. 

 Hold weekly and monthly staff meetings. 

 Use the latest service management tools, techniques, and trends. 

 

Education 

 PGDIM, International Marketing, 1999 – 2001 

 Business Administration, Commerce, 1999 

 

Experience 

Client 22nd Century Technologies, Inc. (Multiple Projects) 

Position Account Manager 

Duration Feb 2010 – Present 
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During his time in TSCTI, he has been involved in various State and local government contracts. The portfolio includes 

similar clients and clients in the government sector such State of Nebraska, Virginia Department of Health, New 

Jersey Department of Health, State of Michigan (Department of Health and Human Services) and many more. As 

an Account Manager, he is accountable for the overall operation of the clients, including setting business strategy and 

supporting his management team in business development, service delivery, employee retention, recruiting, and 

expense management. Some of his client engagements are as follows: 

 

State of Nebraska 

Responsibilities 

 Develop repeatable services and recruitment processes to ensure creative sourcing of qualified candidates through 

a wide variety of channels, including: 

 Direct sourcing 

 Internet 

 Employee referrals 

 Community involvement,  

 Job fairs 

 Internal employee database 

 Engage with State stakeholders in negotiation decisions involving legal or regulatory requirements, contract 

standards, and cost targets. 

 Maintain deadlines on deliverables and communicate on an ongoing basis with State about contractual issues. 

 Assist the PMs and SMEs with weekly and monthly reporting – both internally and externally. 

 

Virginia Department of Health 

Responsibilities: 

 Delivering the expertise necessary to provide effective focused services for various projects. 

 Act as the central point of communication within the Account Management team.   

 Improve services so that TSCTI meets the Department expectations. 

 Implement effective performance management processes. 

 First line incident management. 

 Review the company’s current service activities and processes. 

 Report on service results and SLAs. 

 

New Jersey Department of Health 

Responsibilities: 

 Develop team capability and ensuring knowledge acquisition plans are in place, utilized existing talents, and 

skills. 

 Carry out staff performance reviews. Responsible for selecting, training, and developing the management team 

and for monitoring performance to achieve business results. 

 Set the business strategy and support the management team in business development, service delivery, Client and 

employee retention, recruiting, and expense management (e.g., workers’ compensation, unemployment 

compensation, general operating expenses). 

 Conduct annual contract reviews. Review contractual performance of both parties to ensure compliance with 

terms and to identify conflicts or changes requiring resolution at contract renewal. 

 

State of Michigan (Department of Health and Human Services) 

Responsibilities: 

 Act as liaison between management and the field service and sales team and oversee the deployment of corporate 

initiatives.  

 With a strong focus on continuous improvement and client satisfaction, act as a point of escalation for the 

resolution of DHHS and employee issues. 

 Organize appropriate training for staff members. 

 Hold weekly and monthly staff meetings. 

 Use the latest service management tools, techniques, and trends. 

 Perform Contract Reviews on an annual basis. Improved TSCTI’s overall customer satisfaction score. 
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Client HCL 

Position Account Executive 

Duration Jul 2004 – Feb 2010 

 Worked with product leads to ensure requirements are gathered, and clear for the appropriate teams. 

 Ensured a consistent and shared understanding of best practices across teams and functions. Ensured standards 

for communications and reporting are being followed.  

 Participated in the initial planning until work packages or activities are assigned. 

 Assisted with problems related to team member performance. 

 

Client Telefocus Communications 

Position Field Manager 

Duration Aug 1999 – Jul 2004 

 Managed a team of 6-18 field interviewers on an assigned project as well as for all project field data collection 

tasks within a geographical region; 

 Provided guidance when problems arise; interpret and clarify data collection procedures; motivated field 

interviewers, and made data driven decisions using a variety of reports produced from CM Field. 

 Conducted skill training for Field interviewers including telephone training, in-person training, refresher training 

during the project, and other training deemed necessary by the project.  

 Developed strategies during field period to include overall fielding plans, travel, cost and production, and project 

shutdown. Assigned and re-assigned (or re-distributed) cases to interviewing staff. 

 

References for Mr. Sandeep Singh (Key Personnel) are provided below: 

 

Reference #1 

Client Name: New Jersey Department of Health   

Contact Name: Kelly Anderson-Thomas, MPH, MS 

Title: Executive Assistant to the Deputy Commissioner 

Contact Number: 609-376-0940 |È609-712-4144 

Email Address: kelly.anderson-thomas@doh.nj.gov 

  

Reference #2 

Client Name: Virginia Department of Health 

Contact Name: Karen Beebe 

Title: GA & Procurement Business Manager 

Contact Number: 804-864-7493 

Email Address: karen.beebe@vdh.virginia.gov 

 

Reference #3 

Client Name: Fire Department of the City of New York (FDNY) 

Contact Name: Cecily Halliburton 

Title: Assistant Deputy ACCO | Bureau of Fiscal Services 

Contact Number: 718-999-2845 

Email Address: Cecily.Halliburton@fdny.nyc.gov 
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Reddy Prudhvi Bollineni, Account Executive 

 

Summary 

Reddy is a highly skilled and qualified staffing professional with over 5 years of experience in Account Management, 

Operations, and Customer Relationship Management & Business Development. He holds extensive experience in 

ensuring the timely and successful delivery of our staffing solutions according to client needs and objectives. Holds 

proven experience in communicating clearly the progress of weekly, monthly, and quarterly status updates to internal 

stakeholders. He is skilled in heading various State accounts to effectively manage the day to day operations and 

liaising with key State agencies to gather requirements and understand the overall functioning of existing resources. 

He holds experience in Account Management, Sales and Marketing teams and consistently managing, tracking and 

ensuring projects on-budget, on-schedule, and on-scope. He has hands-on experience in coordinating and building 

relationships with cross-functional teams to consistently deliver high quality projects on schedule and within budget. 

He has the ability to interface/communicate with a diverse group of customers in a friendly and respectable manner. 

Expert in ensuring Service Level Agreements (SLAs) are met during the full life-cycle of the temporary labor process. 

 

Education & Certification 

 Master of Science, University of Maryland 

 Bachelor of Technology (B.Tech.), Electronics and Communications Engineering 

 Scrum Master Accredited Certification (SMAC), International Scrum Institute 

 

Professional Experience 

Client 22nd Century Technologies, Inc. (TSCTI) 

Position Account Executive 

Duration Feb 2018 – Present 

 Manage multiple accounts; develop positive working relationships with all customer touch points 

 Responsible for marketing the company’s services, increasing corporate accounts, and improving the quality of 

service provided to clients 

 Work closely with Primary Account s and Ad Operations on day-to-day operational processes including campaign 

set-up, receipt of creative or tags, trafficking, optimization, troubleshooting, and QA.  

 Develop strategy and maintain relationships with diverse subcontractors. Meet with consultants to discuss 

individual goals and plan career development; locate training necessary to enhance the consultant’s career growth 

 Acquired hands-on training on VMS/MSP contracts, ability to work on a cross functional team to execute on 

objectives through influence and personal skills 

 Train new recruiters on corporate policies, interviewing procedures, salary guidelines, sourcing methods, and 

corporate recruiter development plan. 

 Resolved consultant’s work site issues, worked in a fast-paced sales environment with multiple deliverables and 

deadlines each day. 

 Work closely with Finance on billing set up and invoicing, manage customer activity with CRM tools for 

maximum efficiency and visibility, with carefully executed follow-up to closure on open issues. 

 Incorporate active and proactive methods of candidate identification including Networking, Referral, Career Fair, 

Internal Database, Advertising, and the Internet. 

 Prepare advertising for the Internet, newspaper, and other industry-related mediums to enhance market exposure. 

 

Prior Experience 

Client Name Position Duration 

Synapsis Inc. Account Manager Jul 2017 – Oct 2017 

Angarai Market Research Analyst/ Account Manager Sep 2016 – Jun 2017 

DuneApps, LLC Co-Founder Jul 2015 – Aug 2016 

University of Maryland Office Assistant/ Research Assistant Jun 2015 – May 2016 
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Suchika Mehta, Recruitment Manager 

 

Suchika is an experienced, disciplined, team-player and highly-motivated Recruitment Manager, accomplished and 

fluent communicator with strong investigation, problem-solving and decision- making skills, combined with a 

pragmatic approach and sound business acumen. She is highly accomplished with a verifiable track record in fields 

such as analysis and gathering, business process mapping and the development of interactive prototypes.  Profound 

experience in Staffing (Recruitment/Consulting) industry for Transit Clients. Possess strong technical/business 

knowledge and understanding of technical requirements; deep sourcing skills and experience in sourcing candidates; 

excellent candidate assessment skills. Partner with hiring managers to understand the skills and background required 

for each opportunity Focused on the recruitment at all levels. Understanding of best recruiting practices and 

procedures. Specialties: Experience in recruiting for several defense contractors, government agencies and 20+ state 

agencies.  Meet established hiring targets and maintains compliance with established reporting structure. Expertise in 

Contracts on Full time, Corp-to-Corp, 1099 or W2 candidatures. Develops a strong relationship with client and 

candidate and maintains communication with both. Provides information about opportunities, services, and resources. 

 

Core Competencies  

 Expert in the recruitment process and resource management, sourcing strategies, recruitment process 

improvement and up gradation and compliance management. 

 Teach how to drive and managed the entire recruiting process starting with identifying the requirement, posting 

positions on the internet/ intranet, job boards, etc., sourcing resumes, finding and screening candidates to 

extending the offers and closing the positions successfully to the juniors. 

 Expert in handling various non-IT positions including, but not limited to Accountants, Administrative & Clerical 

Staffs, Accounting Managers, Auditing Managers, Budget Managers, Data Analysts, etc. 

 Handling entire resource operation fulfillment functions for Global Delivery Center. 

 Team Building and Management. 

 Expert in in-house recruitment & placing H1B candidates on Bench with different skill sets.  

 Interacting with Hiring Manger of End Client and discussing the requirements with the team and the sourcing 

needs of them and fulfilling them. 

 Expert in recruitment at times using Dice and Monster and other job portals.  

 Additional skills include Zoniac, C-Pas, Web Pas, Lotus Notes, Monster, DICE, Net-Temps, Jobs Ahead and 

other Software and Tools related to Recruitments, MS Office, MS Outlook, and MS Excel. 

 

Education 

 National Institute of Personnel Management Master of Business Administration (MBA), Human Resources 

Management and Services, 2009 – 2011  

 St Bede's College BA, French, 2003 – 2006 

 Auckland House School, Economics, 1992 – 2002  

 

Professional Experience 

Client 22nd Century Technologies, Inc. 

Position Recruitment Manager 

Duration Aug 2013 – Present 

Responsibilities she is performing for our clients 

 Managing staffing need of the Client requisitions 

 Ensuring and track the staffing requirements of the Client 

 Setting up the milestone of each activity to complete the Client submittal within defined timeline 

 Training and skill enhancement to existing & new recruiters on the Client’s staffing requirements 

 Arranging & managing interview schedules between the Client & consultants 

 

  



TEMPORARY MEDICAL STAFFING SERVICES RFP 6322 Z1 

  
 

  

22ND CENTURY TECHNOLOGIES, INC. 84 

 

 

Sandy Croft, Recruiting Lead 

 

Sandy is a certified senior professional with 9 years of robust experience in Staffing and Data-mining experience in 

Direct/ Indirect Recruitment/ Staffing for US based clients, experience including Major Nationwide Staff 

Augmentation/ Solutions Public Company. He got extensive experience in recruiting for the US market, experience 

working in a fast-paced environment. He has handled sourcing assignments for full-time, contract and temporary 

employees, for both in-house corporate staffing requirements as well as for clients. He holds expertise in the areas of 

Resourcing, Head Hunting, Internet Research, Rate Negotiation, and Establishing Processes. Possess a strong 

understanding and experience working in the US market. He is a self-motivated team player with excellent 

communication and organizational skills with excellent interpersonal skills. 

 

Core Competencies 

 Extensive experience in recruiting for the US market, experience working in a fast-paced environment 

 In his positions as a Recruiter, he drove and managed the entire recruiting process starting with identifying the 

requirement, posting positions on internet/ intranet, job boards, etc., sourcing resumes, finding and screening 

candidates to extending the offers and closing positions successfully  

 Strong in various internet databases (Monster.com, Dice.com, Careerbuilder.com, Yahoo Hot Jobs.), as well as 

other traditional and non-traditional recruiting and sourcing methods  

 Staffed entire projects from inception till completion, and managed/monitored the project for Resourcing needs  

 Mentoring junior recruiters in developing a service-oriented attitude directed towards the candidate’s 

development and post-placement follow-up.  

 Expert in sourcing candidates from user groups, internal database, web pages, active and passive candidates, and 

typical job boards (Dice, Head-hunter, Hotjobs, Monster.com, and Craigslist, etc.). 

 Expert in ensuring pre-qualified candidates that their needs and expectations (visa sponsorship, comp packages: 

Salary, Location/ relocation, work environment, executive, and management structure, etc.) were commensurate 

with clients’ needs and work environment.  

 Expert in providing candidate feedback to hiring managers including reasons that the interview process needed 

to be streamlined, market conditions that affected their hiring process.  

 Expert in creating a list of short, medium and long-term requirements and used as a baseline for evaluating internal 

and external methodologies and tools.  

 

Education and Certification 

 Bachelor of Technology – Computer Sciences and Engineering  

 Microsoft Certified Professional 

 

Professional Experience 

Client 22nd Century Technologies, Inc. 

Position Recruiting Lead 

Duration Aug 2011 – Present 

Responsibilities: 

 Preparing Job Description for posting on the job sites & send to TSCTI staff 

 Search for suitable candidates using:  

 Candidate Database (Dice, Monster, CareerBuilder, Internal Database) 

 Send job requirements to the consultant’s network in the internal database 

 Formatting resumes as per the Client requirement 

 Arranging interviews or tests using internal expert team member  

 Evaluating soft skills, inter-personnel skills & team qualities 

 Submitting qualified resumes to the Recruitment Manager 

 

Prior Experience 

Client Position Duration 

Infojini Consulting Senior Recruiter Apr 2011 – Jun 2011 

22nd Century Technologies, Inc. Recruiter Jan 2009 – Apr 2011 
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Jessica Duncan, E-Care Manager 

 

Ms. Duncan is a highly skilled and result-driven Employee Care Manager with over 7 years of experience focused on 

US staffing. She has profound experience in resource management Candidate Tracking, Recruitment, Hiring, 

Onboarding, Personnel Database Maintenance, Benefits Processing, Orientation, Training, and Security Paperwork 

Processing. She holds plausible experience in managing teams of business development executives for direct client/3rd 

party requirements and sales team for bench selling and possesses proven experience in developing strategies and 

tools to improve employee care center work processes, team building, and training & ensures accuracy. She has 

demonstrated experience in billing and payroll, background check, reference check, client and employee relations and 

possesses strong knowledge and experience in assisting managers with accounts payable & receivable, month end 

reconciliations including general ledger, bank statements, and Corp. Credits.  

 

Core Competencies 

 Profound experience in creating and implementing strategic marketing communication plans, which identify new 

market opportunities, establish a strong corporate identity nationally and maximize short- & long-term revenues. 

 Relevant experience in maintaining records for collections, balance due, and paid in full customers for accounts 

receivables/ payable.  

 Substantial experience in preparing proposals for bids, make presentations, and close contract sales, by selling 

new technologies, methodologies and systematic industrial purification. 

 Diversified experience in utilizing mechanisms such as; the internet (LinkedIn business registrars), cold calling, 

telemarketing, social media, networking, chamber of commerce and better business bureau to help drive positive 

business results and events. 

 Proficient in developing strategies and tools to improve Employee Care Center work processes, Teambuilding, 

Training and ensuring accuracy and timeliness in the processing of timekeeping data for payroll. 

 

Education & Certifications 

 Bachelor of Science in Business Administration  

 Certificate in Management Foundations  

 Fundamentals of system acquisition management (working towards Acquisition Certification) 

 

Experience 

Client 22nd Century Technologies, Inc. 

Position E-Care Manager 

Duration Aug 2013 – Present 

 

At TSCTI, she is responsible for overseeing department functions and managing employees at the Client site, ensuring 

a productive and motivating working environment for staff, and addressing any issues/ disputes from employees. 

Other responsibilities include: 

 Manage consultants at the Client sites and a key person to keep consultants motivated and up to date  

 Take care of consultant’s requests/ issues and resolve all the request 

 Work closely with Account Manager to follow the progress of the project and ensure that consultants are up to 

date with the latest work techniques and get those required training 

 Create a training request if staff would like to participate in the Client or outside training 

 Selects and supervises HR consultants, attorneys, and training specialists, and coordinates company use of 

insurance brokers, insurance carriers, pension administrators, and other outside sources. 

 

Prior Experience 

Client Position Duration 

FEMA/ DHS/ ICF International Business Analyst Sep 2012 – Jul 2013  

Wells Fargo, Frederick Data Analyst Oct 2011 – Sep 2012 

Navy Federal Credit Union Member Service Representative Aug 2007 – Dec 2010 

Brainard Consulting LLC Administrative Support  Mar 2006 – Aug 2007 
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Ravinder Singh, Finance Manager 

 

Ravinder is an accomplished, result driven Finance Manager with over 15 years of experience focused on creating and 

documenting billing processes for various staffing and consulting projects. He has a strong background in cost 

accounting, month and year-end closing procedures, budget development, forecasting, variance analysis, and process 

improvements with a focus on accuracy and efficiency. He has extensive experience in managing cash receipts and 

Accounts Receivable (AR) collections and managing the relationship with 3rd party providers such as PayPal. He is 

skilled in directing all Accounts Receivable functions, Sales Orders, Invoicing, Bank Deposits, and Cash posting on 

a daily basis.  

 

Core Competencies 

 Fully conversant with the CRM, invoicing, timesheet-tracking & payment to consultants, rate negotiations, 

contract writing, and negotiations.  

 Expert in managing the billing and payroll functions including analyzing, documenting, and improving processes. 

 Supervise the preparation of monthly, quarterly and yearly financial reports. 

 Skilled in performing routine accounting activities such as maintenance of the general ledger, preparation, and 

distribution of various financial reports, payroll input, reconciliation of balance sheet accounts, and journal 

entries.  

 Organize financial records & created accounting systems for small businesses. 

 Resolve months of backlogged accounts, restored order, and organization to processes/records in disarray, 

researched and solved billing issues to correct invoicing and journal entry errors previously missed. 

 Setup new billing processes and procedures during new system implementation and ensured a smoother transition 

for the organization to deliver accurate invoicing to clients. 

 

Education 

 Post Graduate Diploma in Computer Applications (PGDCA) 

 Master of Business Administration (MBA), Finance 

 

Experience 

Client 22nd Century Technologies, Inc. 

Position A/P, Finance Manager 

Duration Feb 2005 – Present 

Responsibilities: 

 Manage a team of accounting employees including recruiting, hiring, and monitoring daily workflow 

 Create, update and maintain AP vendor profiles and physical files 

 Ensure primary source documentation and that approval process is followed 

 Enter invoices into an accounting system and process checks according to the Client’s requirement 

 Reconcile vendor statements, respond to vendor inquiries and resolve any invoice discrepancies 

 Manage, review and process the weekly payroll (overtime, retroactive payments, PTO payout, bonuses, raises) 

 Act as liaison with E-care; troubleshoot and resolve issues 

 Annual W-2 issuance, ensure accuracy and distribute in a timely manner 

 Update all payroll related changes- new hires, terminations, transit, parking, 401K, Roth, direct deposits, status 

changes, withholding changes, address changes, medical deductions 

 Ensure compliance with payroll laws and tax notices 
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Jagan Pakkirisankar, QA Manager 

 

Summary 

Mr. Pakkirisankar has over 20 years of staffing experience, including 10 years of experience in determining, 

negotiating and agreeing on in-house quality procedures, standards and specifications in developing and maintaining 

the Quality Assurance and Inspection Program for federal and state government contracts. Holds extensive experience 

in the maintenance of policies, procedures, and standards in accordance with the Client policies and procedures, and 

related rules and contractual standards. He is an expert in providing continuous quality improvement and leadership 

to ensure service quality and compliance with industry regulations and certifications. He holds proficiency in 

facilitating QA best practices within the organization, including the management of all planning, monitoring, 

appraising, and reviewing job contributions; planning and reviewing compensation actions; enforcing policies and 

procedures. He has substantial experience in coordinating collecting, analyzing and summarizing information and 

trends including failed processes, stability studies, recalls, corrective actions, and re-validations. He has solid working 

experience in making recommendations to the Contract Manager concerning facility and employee quality assurance 

issues. Possess good interpersonal and communication skills. 

 

Education & Certifications 

 BS in Computer Science 

 Certified as Internal Auditor for Quality Systems as per ISO 9000 

 

Experience 

22nd Century Technologies, Inc.       

Mar 2007 – Present 

Jagan is actively working directly as well as indirectly with numerous state and federal clients. In the past 10 years 

with TSCTI, he has been involved in more than 50 contracts. He is working with TSCTI to deliver best practices to 

clients across the nation. He is committed to maintaining high standards of quality expected from clients, by 

implementing quality assurance human resource objectives by recruiting, selecting, orienting, training, assigning, 

scheduling, coaching, counseling, and disciplining employees; communicating job expectations; planning, 

monitoring, appraising, and reviewing job contributions; planning and reviewing compensation actions; enforcing 

policies and procedures. Other responsibilities include: 

 Contributing information and analysis to strategic plans and reviews; preparing and completing action plans; 

implementing productivity, quality, and customer-service standards; identifying and resolving problems; 

completing audits; determining system improvements; implementing change. 

 Involve in financial objectives by estimating requirements; preparing an annual budget; scheduling expenditures; 

analyzing variances; initiating corrective actions. 

 Prepare quality documentation and reports by collecting, analyzing and summarizing information and trends 

including failed processes, stability studies, recalls, corrective actions, and re-validations. 

 Enhance department and organization reputation by accepting ownership for accomplishing new and different 

requests; exploring opportunities to add value to job accomplishments. 

 Update job knowledge by studying trends in and developments in quality management; participating in 

educational opportunities; reading professional publications; maintaining personal networks; participating in 

professional organizations. 

 

Prior Experience 

Client  Position Duration 

Outline Systems, Inc. Sr. QA Engineer  May 2005 – Feb 2007 

IGATE QA Engineer  Jun 2002 – May 2005 

IT&T Jr. QA Engineer  May 1998 – Jun 2002 
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J. SUBCONTRACTORS 

If the contractor intends to Subcontract any part of its performance hereunder, the contractor should 

provide: 

1. Name, address, and telephone number of the Subcontractor(s); 

2. Specific tasks for each Subcontractor(s); 

3. Percentage of performance hours intended for each Subcontract; and 

4. Total percentage of Subcontractor(s) performance hours. 
 

TSCTI is not utilizing any subcontractor.  
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COST PROPOSAL REQUIREMENTS  

This section describes the requirements to be addressed by bidders in preparing the State’s Cost Proposal.  

The bidder must use the State’s Cost Proposal.  The bidder should submit the State’s Cost Proposal in 

accordance with Section I Submission of Proposal. 

 

THE STATE’S COST PROPOSAL AND ANY OTHER COST DOCUMENT SUBMITTED WITH 

THE PROPOSAL SHALL NOT BE CONSIDERED CONFIDENTIAL OR PROPRIETARY AND 

IS CONSIDERED A PUBLIC RECORD IN THE STATE OF NEBRASKA AND WILL BE 

POSTED TO A PUBLIC WEBSITE. 

 

 COST PROPOSAL 

This summary shall present the total fixed price to perform all of the requirements of the RFP.  The bidder 

must include details in the State’s Cost Proposal supporting any and all costs.   

 

The State reserves the right to review all aspects of cost for reasonableness and to request clarification of 

any proposal where the cost component shows significant and unsupported deviation from industry 

standards or in areas where detailed pricing is required. 

 

 PRICES 

Prices quoted shall be net, including transportation and delivery charges fully prepaid by the bidder, F.O.B. 

destination named in the RFP.  No additional charges will be allowed for packing, packages, or partial 

delivery costs.  When an arithmetic error has been made in the extended total, the unit price will govern. 

 

As per the solicitation document “H. SUBMISSION OF PROPOSALS” TSCTI has uploaded separate 

file for Cost Proposal.   
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Forms/Attachments  
 

Form A 
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Form B 
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REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM 
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Certificate of Insurance 
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TSCTI Business License  
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TSCTI Experience 
 
22nd Century Technologies Inc., (TSCTI) is one of the fastest growing nursing staffing companies in the 

United States. With presence in all 50 States and 10000 employees nationwide, we have been providing 

unparalleled nursing/healthcare/medical and technology staffing services to Public and Private sectors for 

over 23 years. Started as a technology staffing company in 1997, we have significantly expanded our 

healthcare practice to both Clinical and Non-Clinical staffing, serving various facilities, healthcare 

organizations and government agencies. Our ISO certified staffing practices and technology driven staffing 

procedures – from recruitment to onboarding, along with an internal pre-vetted resume database of 

nursing/healthcare/medical professionals, enable us to serve our customers with their immediate staffing 

needs.  

 

TSCTI provides quality nursing/healthcare/medical staffing services to Healthcare, Pharma industrial 

clients covering Hospitals (Governmental Entities), Departments of Health, Educational Institutes and 

Medical Research Centers. We offer nursing/healthcare/medical services with the mission to provide and 

improve quality of health care professionals because we believe in the holistic approach for our client to 

help them for achieving their missions of client care, taking care of the disease, finding out solutions of 

diseases with new long and productive researches that maintain health, enhance health and promote a 

fulfilling life. Whether you are looking to find quality candidate or experienced firm with temp staffing, 

our 23 years of experience will assist you to fulfill your set goals. Along with quickly achieving staffing 

levels to maintain your revenue goals and providing solutions for their nursing staffing shortages. We will 

assist you to meet your needs to fill short-term, long-term and permanent positions and long-term associated 

health positions. we have access to the greatest number of highly qualified nursing professionals in the 

industry. 

 

A combination of our experienced management resources and strong bench strength in the local area, plus 

the size and scale of TSCTI, the State is relying on 23 years of know-how in operating with government 

agencies’ accounts makes us the best qualified firm to provide the identified services. Our 23 years of 

experience in providing services on Temporary Nursing/Medical/Healthcare Staffing Services will assist 

the State to fulfill its goals. Our Senior Consultants will assist in providing trusted and reliable services. 

Along with quickly achieving staffing levels to maintain the State revenue goals and providing solutions 

for their temporary nursing personnel staffing shortages, we will assist the State to meet needs to fill short-

term, long-term and permanent positions and long-term associated health positions as we have access to the 

greatest number of highly qualified temporary nursing personnel professionals in the industry.  

 

Below are the few highlights of our firm, which demonstrates key benefits we can offer the State to achieve 

contingent staffing goals: 

 

 Domain Experience: TSCTI has serviced over 280 public sector agencies, including many 

Medical/Healthcare clients such as Pima County Arizona, Somerset County, Middlesex County 

Improvement Authority, Shelby County, Hawaii Health Systems Corporation, Jackson Health 

System, Maryland Health Benefits Exchange, Office of Temporary and Disability Assistance, State 

of Colorado, State of Missouri, State of New York, Kalamazoo Psychiatric Hospital, Grady Hospital, 

Department of Health Social Services (DHSS) Delaware, State of New Jersey, The College of New 

Jersey, State of Delaware, State of New Hampshire (Department of Health and Human Services), 

John Hopkins University, State of Mississippi, University of Massachusetts Medical School, 

Minnesota Department of Corrections, New Jersey Department of Education, Marie Katzenbach 

School for the Deaf and many more. TSCTI's unique, first-hand experience with the similar clients 

means that State can select us to help leverage State spending and implement more efficient processes. 
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 Contingent Recruiting: Our recruiting teams develop customized, targeted recruitment strategies for 

each client including leading-edge methods to engage and attract staff that best aligns with your 

organization’s culture, mission, and SOW. We have numerous strategies in place to handle large 

volume/contingency ramp-ups for clients, including our existing employees, proprietary database of 

more than 5M resumes, support from the surrounding TSCTI branch network, subcontracting partners, 

to name a few. 

 

 Dedicated Account Management Team: TSCTI’s account management approach for handling 

contingent staffing contracts ensures that contract requirements and goals are well supported. For State, 

we are assigning a dedicated account management team to ensure the right delivery of services. The 

team will also provide regular and “after-business-hours support”, giving 24 hours’ support to State. 

 

 Low turnaround time: Because of our proactive recruiting approach, ISO compliant methodologies, 

wide ranging sourcing channels, support by over 200 domain specific recruiters, our fill ratio is more 

than 97% across all job categories. It takes maximum of 4 – 8 working hours to provide a qualified 

resume. In case of emergency requirement we can provide a qualified resume within 2 hours or less. 

Resource replacement whenever required is provided within 24 hours. 

 

 Domain-specific Recruitment: Unlike many staffing agencies, our recruiting team is comprised of 

over 200 recruiters with domain-specific experience and knowledge to ensure responsive, high-quality 

and timely service. By aligning our recruiters by specialization, we utilize their shared experience, 

networks, and best practices to expand our reach into each specific talent community and build robust 

talent pipelines. 

 

 Financially Stable: TSCTI is a financially stable and growing company. In the year 2019, we were 

financially evaluated at $265M. TSCTI does not have any pending merger or financial liabilities which 

may affect this current contract. TSCTI currently has a credit line of $25M and has the required 

financial capacity to provide the services. We don’t have any short term or long term debts. 

 

 Productivity Tools: We offer an electronic suite of online tools to increase the efficiency of your 

ordering, timekeeping, and reporting processes. With these productivity tools, TSCTI and State will 

gain access to analytics that will allow us to determine areas to improve so that the Contract run more 

efficiently and smoothly. We use OfficeClip for Timesheet, QuickBooks for invoicing, and JobDiva as 

an Applicant Tracking System. 

 

 Staffing Firm that Delivers the Right Employee: Our engagement process is focused on our clients 

and their business needs. This consultative approach, known as our Perfect Fit Program, utilize a talent 

pool ranging in the thousands to find the perfect candidate to fit the qualifications of a certain position 

for State. The Perfect Fit Program includes five phases, which are customized to most effectively 

service your account. 

o Customer Analysis - We document & understand our client’s business needs and determine the 

services that will make the staffing process more efficient and effective. 

o Sourcing - Our professional recruiters quickly identify the most qualified candidates using their 

industry knowledge and the extensive networks of our staffing firm. 

o Screening - At TSCTI, we get to know each candidate beyond just their resume. We find out the 

skills and qualities that will achieve the perfect fit for your position. 

o Selection - To complete the hiring process, we ensure all forms, screening, and certifications are 

verified before the employee starts.  

o Performance Monitoring - We continually monitor our performance and the performance of our 

employees to make sure you are continually satisfied with our service. 
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TSCTI provides quality nursing/healthcare/medical staffing services to Healthcare, Pharma industrial 

clients covering Hospitals (Governmental Entities), Departments of Health, Educational Institutes and 

Medical Research Centers. We offer nursing services with the mission to provide and improve quality of 

health care professionals because we believe in the holistic approach for our client to help them for 

achieving their missions of client care, taking care of the disease, finding out solutions of diseases with new 

long and productive researches that maintain health, enhance health and promote a fulfilling life.  

 

Whether you are looking to find quality candidate or experienced firm with temp staffing, our 23 years of 

experience will assist you to fulfill your set goals. Along with quickly achieving staffing levels to maintain 

your revenue goals and providing solutions for their nursing staffing shortages. We will assist you to meet 

your needs to fill short-term, long-term and permanent positions and long-term associated health positions. 

we have access to the greatest number of highly qualified nursing professionals in the industry. Our area of 

expertise and healthcare placements include the following: 

 

 
TSCTI Medical Staff Augmentation 
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List of agencies where we are providing similar services:  

 

Name of the Agencies Healthcare Staff provided 
No. of 

Positions 

State of New Jersey 

Psychiatric Nurses, Psychiatrists, Advanced Practitioner 

Nurses, Licensed Practical Nurse (LPN), Certified Nursing 

Assistant (CNA), Registered Nurse (RN), Contract Tracers, 

Certified Registered Nurse Practitioners, Bilingual Teen 

Parenting Program Nurse, Physical Therapists, Certified 

Medical Assistants, Registered Nurses, Cleaning staff, 

Customer Service Representative, Clinic Nurse, Health 

Assistant, Public Health Nurse, Medical Support Personnel, 

RN Supervisor 

4000+ 

Department of Health and 

Human Services in Michigan 

Licensed Practical Nurse (LPN), Certified Nursing 

Assistant (CNA), Registered Nurse (RN), Contract Tracers, 

Skilled Nursing, Nurse Staffing, Personal Care Services, 

Medical Health Care Staff, Allied Health Care Staff, 

Cleaning staff, Practical Nurse, Physical Therapist, 

Occupational Therapist Assistant, Occupational Therapist, 

Clinic Nurse, Health Assistant, Public Health Nurse, 

Medical Support Personnel, RN Supervisor 

280+ 

County of Somerset New Jersey 

Psychiatric Nurses Registered Nurses, Licensed Practical 

Nurses,  Advance Practice Nurse (APN Prescriber), 

Licensed Clinical Social Worker, Licensed Professional 

Counselor, Counselors, Psychiatric Social Worker, 

Licensed Psychiatrist, Advance Practice Nurse (APN 

Prescriber), Cleaning staff, Customer Service 

Representative, Clinic Nurse, Health Assistant, Public 

Health Nurse, Medical Support Personnel, RN Supervisor, 

Occupational Therapist, Nurse Supervisor, Pharmacist 

250+ 

Virginia Department of Health 

Health Screeners, Case Investigators, Data Analyzers, 

Contact Tracers Psychiatric Nurses Registered Nurses, 

Advance Practice Nurse (APN Prescriber), Licensed 

Practical Nurse (LPN), Certified Nursing Assistant (CNA), 

Registered Nurse (RN), Contract Tracers, Licensed Clinical 

Social Worker, Licensed Professional Counselor, 

Counselors, Clinic Nurse, Health Assistant, Public Health 

Nurse, Medical Support Personnel, RN Supervisor, 

Physical Therapist, Occupational Therapist Assistant, 

Occupational Therapist, Advance Practice Nurse (APN 

Prescriber), Nurse Supervisor 

200+ 

Middlesex County 

Improvement Authority 

Licensed Practical Nurse (LPN), Certified Nursing 

Assistant (CNA), Registered Nurse (RN), Contract Tracers, 

Licensed Psychiatric Nurses, Physical Therapist, 

Occupational Therapist Assistant, Occupational Therapist, 

Supervisor Registered Nurse, Nurse Practitioner, Medical 

Health Care Staff, Advanced Practice Nurse, Medical 

Assistant, Clinic Nurse, Health Assistant, Public Health 

Nurse, Medical Support Personnel, RN Supervisor and 

Healthcare Technician. 

100+ 

State of New York 

Psychiatric Nurses Registered Nurses, Licensed Practical 

Nurse (LPN), Certified Nursing Assistant (CNA), 

Registered Nurse (RN), Contract Tracers, Advance Practice 

Nurse (APN Prescriber), Licensed Clinical Social Worker, 

Licensed Professional Counselor, Counselors, Psychiatric 

80+ 
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Social Worker, Licensed Psychiatrist, Advance Practice 

Nurse (APN Prescriber), Cleaning staff, Customer Service 

Representative, Clinic Nurse, Health Assistant, Public 

Health Nurse, Medical Support Personnel, RN Supervisor, 

Occupational Therapist, Pharmacist 

The Fire Department of the 

City of New York 

Registered Nurse I, Registered Nurse Practitioner II, 

Registered Nurse Practitioner III, Certified Nursing 

Assistant, Clinic Nurse, Health Assistant, Public Health 

Nurse, Medical Support Personnel, RN Supervisor,  

Registered Nurse I, Healthcare Technician, Licensed 

Practical Nurse (LPN), Contract Tracers, Physical 

Therapist, Occupational Therapist Assistant, Occupational 

Therapist 

70+ 

New Jersey Department of 

Education 

Registered Nurse, Operating Room Technicians, Medical 

Assistants, Billing Specialist, Cleaning staff, Customer 

Service Representative, Case Manager, Claims Specialist, 

Medical Clerk, IT specialist, Clinical Specialist, Physical 

Therapist, Occupational Therapist Assistant, Occupational 

Therapist, Registered Nurses, Clinic Nurse, Health 

Assistant, Public Health Nurse, Medical Support Personnel, 

RN Supervisor, Staff Care Technician 

60 

The College of New Jersey 

Healthcare Specialist, Medical Billing Specialist, Medical 

Assistant, Records Clerk, Medical Technician, Computer 

Analyst, Health Educator, Cleaning staff, Customer Service 

Representative, Manager, Supervisory Nursing Personnel, 

Registered Nurses, Licensed Practical Nurses, Certified 

Nursing Assistants, Physical Therapist, Clinic Nurse, 

Health Assistant, Public Health Nurse, Medical Support 

Personnel, RN Supervisor, Pharmacist 

24 

University of Massachusetts 

Medical School 

Licensed Practical Nurse (LPN), Certified Nursing 

Assistant (CNA), Registered Nurse (RN), Contract Tracers, 

Skilled Nursing, Nurse Staffing, Personal Care Services, 

Medical Health Care Staff, Allied Health Care Staff, 

Practical Nurse, Bilingual Teen Parenting Program Nurse, 

Registered Nurses, Cleaning staff, Customer Service 

Representative, Clinic Nurse, Health Assistant, Public 

Health Nurse, Medical Support Personnel, RN Supervisor 

20 

Marie Katzenbach School for 

the Deaf 

Clinic Nurse, Health Assistant, Public Health Nurse, 

Medical Support Personnel, RN Supervisor, Personal Care 

Services, Cleaning staff, Customer Service Representative, 

Medical Health Care Staff, Allied Health Care Staff, 

Practical Nurse, Bilingual Teen Parenting Program Nurse, 

Registered Nurses, Licensed Practical Nurses, Speech 

Pathologist 

15 

Department of Social & Health 

Services, TX 

Licensed Practical Nurse (LPN), Certified Nursing 

Assistant (CNA), Registered Nurse (RN), Contract Tracers, 

Physical Therapist, Occupational Therapist Assistant, 

Occupational Therapist, Medical Office Specialist, Clinic 

Nurse, Health Assistant, Public Health Nurse, Medical 

Support Personnel, RN Supervisor, Pharmacist 

15 

Department of Social & Health 

Services, WA 

Physical Therapist, Occupational Therapist Assistant, 

Occupational Therapist, Registered Nurses, Licensed 

Practical Nurses, Certified Nursing Assistants, Nurse 

Supervisor, Clinic Nurse, Health Assistant, Public Health 

Nurse, Medical Support Personnel, RN Supervisor 

15 
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Department of Human Services, 

MI 

Licensed Practical Nurse (LPN), Certified Nursing 

Assistant (CNA), Registered Nurse (RN), Contract Tracers, 

Licensed Psychiatrists, Clinic Nurse, Health Assistant, 

Public Health Nurse, Medical Support Personnel, RN 

Supervisor, Speech Pathologist 

15 

California Department of 

Corrections and Rehabilitation, 

CA 

Physical Therapist, Registered Nurses, Psychiatric Nurses, 

Cleaning staff, Customer Service Representative, Clinic 

Nurse, Health Assistant, Public Health Nurse, Medical 

Support Personnel, RN Supervisor 

15 

National Institutes of Health, 

MD 

Licensed Practical Nurse (LPN), Certified Nursing 

Assistant (CNA), Registered Nurse (RN), Contract Tracers, 

Licensed Clinical Social Workers, Licensed Professional 

Counselors, Physical Therapist, Clinic Nurse, Health 

Assistant, Public Health Nurse, Medical Support Personnel, 

RN Supervisor 

11 

Naval Medical Center, CA 

Cleaning staff, Customer Service Representative, Medical 

Administrative Support Staff, Speech Language 

Pathologists, Registered Nurses, Licensed Practical Nurses 

10 

Texas Health and Human 

Services Commission, TX 

Psychiatric Nurses, Psychiatrists, Advanced Practitioner 

Nurses, Certified Registered Nurse Practitioners, Bilingual 

Teen Parenting Program Nurse, Physical Therapists, 

Certified Medical Assistants, Registered Nurses, Licensed 

Practical Nurses, Cleaning staff, Customer Service 

Representative, Pharmacist, Dentist 

21 

Department of Social & Health 

Services, WA 

Occupational Therapist, Charge Nurse, Physician Assistant, 

Cleaning staff, Customer Service Representative, Certified 

Pharmacy Technician, Registered Nurses, Licensed 

Practical Nurses Nurse Practitioner, Certified Nursing 

Assistant, Nurse Supervisor, Dental Assistant 

22 

California Prison Health Care, 

CA 

Physicians, Physical Therapist, Occupational Therapist 

Assistant, Occupational Therapist, Dietician, Psychiatric 

Nurses (RN), Advance Practice Nurse (APN Prescriber), 

Licensed Clinical Social Worker, Registered Nurses, 

Cleaning staff, Customer Service Representative, Licensed 

Practical Nurses, Licensed Professional Counselor, 

Counselors, Staff Care Technician 

15 

California Department of 

Corrections and Rehabilitation, 

CA 

Skilled Nursing, Nurse Staffing, Personal Care Services, 

Medical Health Care Staff, Physical Therapist, 

Occupational Therapist Assistant, Occupational Therapist, 

Licensed Practical Nurses 

17 

Department of Human Services, 

OR 

Operating Room Technicians, Medical Assistants, Cleaning 

staff, Physical Therapist, Occupational Therapist Assistant, 

Occupational Therapist, Registered Nurses, Supervisory 

Nursing Personnel, Licensed Practical Nurses, Certified 

Nursing Assistants, Registered Nurses, Licensed Practical 

Nurses, Phlebotomist 

12 

Department of Human services, 

MS 

Licensed Marriage and Family Therapists, Licensed 

Clinical Alcohol and Drug Counselors, Physical Therapists, 

Medical Billers and Coders, Cleaning staff, Customer 

Service Representative, Registered Nurses, Physical 

Therapist, Occupational Therapist Assistant, Occupational 

Therapist, Clinic Nurse, Health Assistant, Public Health 

Nurse, Medical Support Personnel, RN Supervisor 

20 

Grady Hospital, GA 
Licensed Psychiatrists, Advanced Practice Nurses, Medical 

Consultant, Registered Nurse, Cleaning staff, Customer 
12 
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Service Representative, Licensed Medical Specialist, 

Physician, Registered Nurses, Licensed Practical Nurses, 

Phlebotomist 

 

 

Below is the list of clients we serve: 
 

Healthcare Clients 

Hawaii Health Systems Corporation Jackson Health System 

Maryland Health Benefits Exchange Office of Temporary and Disability Assistance 

State of Colorado State of Missouri 

Somerset County, NJ Kalamazoo Psychiatric Hospital 

Grady Hospital Department of Health 

Social Services (DHSS) Delaware State of New Jersey 

The College of New Jersey Middlesex County Improvement Authority 

State of New York State of Delaware 

State of New Hampshire (Department of Health and 

Human Services) 

John Hopkins University 

State of Mississippi Shelby County 

University of Massachusetts Medical School Minnesota Department of Corrections 

New Jersey Department of Education Marie Katzenbach School for the Deaf 

Pima County, Arizona 

 

Statewide 

State of Arizona State of Nevada 

State of Delaware State of Maryland 

State of Illinois - Department of Central Management 

Services 

The State of Hawaii, Department of Education (HIDOE) 

State of Kansas State of Minnesota 

State of Louisiana State of Vermont 

State of Oklahoma State of Massachusetts – IT Services 

State of California State of Massachusetts – IT Project Services   

State of Nebraska State of Idaho 

State of New Mexico State of New Mexico - General Services Department 

(NASPO) 

State of North Dakota Cooperative Educational Services (CES) 

State of Texas - Texas Department of Information 

Resources (DIR) 

State of Massachusetts – Temp Staffing  

State of Missouri - Department of Transportation -  State of Wisconsin 

State of Nebraska 

 

State of Montana 

State of Connecticut State of New Hampshire 

State of Florida, Department of Management Services State of California, Department of General Services 

State of Mississippi State of California 

State of Michigan State of Ohio - Department of Administrative Services 

(STS) 

State of Pennsylvania State of Rhode Island 

State of Vermont - NASPO State of South Carolina 

 

Agency Wide 

The Chicago Transit Authority (CTA)  New York Power Authority (NYPA) 

Community Transit NYSERDA - New York State Energy Research & 

Development 
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Sound Transit New York State Homes and Community Renewal 

San Antonio Water System (SAWS) Cuyahoga Metropolitan Housing Authority 

Regional Transport Authority Long Island Power Authority (LIPA)  

Employee Trust Fund (ETF) Hampton Road Trasnit 

Housing Authority of Elpaso Financial Information Services Agency (FISA) and 

Office of Payroll Administration (OPA) 

Texas Comptroller of Public Accounts  

Jackson Health System Great Lakes Water Authority 

Office of Temporary and Disability Assistance San Jacinto Community College District 

Montgomery College Sierra College   

State of Colorado Rowan College 

Orange County Public Schools Miami Dade Public Schools - Bridge Contract 

Chicago Public Schools The School Board of Broward County (SBBC) 

Phoenix Union High School District (PUHSD) Adams 12 Five Star Schools 

Birdsville Independent School District Jefferson County Public Schools  

Fox Valley Technical College Detroit Public Schools Community District 

Fort Bend Independent School District Roosevelt School District 

Baltimore County Public Schools (BCPS) University of Arizona 

Florida International University (FIU) University of Massachusetts 

University of Central Florida University of Oklahoma 

University of Central Florida University of Nevada, Las Vegas (UNLV) 

Pennsylvania’s State System of Higher Education 

(PASSHE)  

University of Massachusetts Medical School 

Kent State University University of New Mexico 

Central Washington University University of Washington - Medicine (UW Medicine) 

James Madison University (JMU)  University of Maryland University College (UMUC) 

Port of Seattle Port Authority of Allegheny County 

Houston-Galveston Area Council (H-GAC) San Diego Association of Governments (SANDAG)  

Illinois State Police Superior Court of Los Angeles 

Washington Suburban Sanitary Commission (WSSC) El Paso Waters Utilities 

Wayne County Airport Authority (WCAA) City of Phoenix-Aviation 

Washington Technology Solutions (WAtech) Maryland Health Benefit Exchange (MHBE) 

Hawaii Department of Human Services Governor's Office of Storm Recovery 

Virginia Housing Development Authority (VHDA) United Nations Development Programme (UNDP) 

Department of Military Services (DMA) Washington Metropolitan Area Transit Authority 

(WMATA) 

Judicial Council of California - Administrative Office of 

the Courts (AOC) 

UNICEF  

District of Columbia Water and Sewer Authority (DC 

Water) 

United Nations Development Programme (UNDP) 

Maryland Department of Education Portland Development Commission (PDC) 

Douglas County School District The Metropolitan Water District of Southern California 

City Colleges of Chicago Santa Clara Water District 

Huston Independent School District (HISD) Tuscon Unified School District (TUSD) 

Washington Electronic Business Solution (WEBS) Delaware Department of Technology and Information 

Office of Management Information Services (OMIS) - 

West Virginia Department of Health and Human 

Resources 

New York State Office of General Services (OGS) 

Georgia Institute of Technology (GTRI) Metropolitan Transportation Authority 

 

City Wide 

City of Redmond City of Anaheim 

City of Las Vegas City of Sunnyvale 
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The City of Ocala City of Phoenix 

City of Alexandria Housing Authority of the City of Pittsburgh  

City of Minneapolis City of Durham 

City of Dearborn City of Milwaukee 

 

County Wide 

Clark County Walworth County 

Maricopa County Boulder County 

Cook County Tarrant County 

Washoe County Waukesha County  

Unified Government of Wyandotte County Harris County Department of Education, Texas 

New Castle County Government Palm Beach County 

Broward County Sheriff's Office  Los Angeles County Metropolitan 

Miami- Dade County Superior Court of CA- County of Orange 

County of Orange County of San Bernardino  

Jackson County Douglas County Government 

County of Santa Clara  Hennepin County 

County of San Bernardino County of Ventura 

Salt Lake County Clay County 

Utah Transit Authority Mecklenburg County 

Sacramento County Prince George County 

 

TSCTI maintains a nursing, healthcare and medical recruiting practice as one of our industry specialties. 

Our two-decade history of supporting top initiatives across public sector nursing/medical/healthcare 

agencies positions us to help County and local governments achieve their missions. In the year 2019, we 

placed more than 1200 temporary consultants on numerous nursing/medical/healthcare positions. A brief 

summary of representative projects is provided below: 
 

Name of the Client  State of New Jersey  

Contract Title Temporary Staffing Services. 

Description: Under this contract, TSCTI is providing a wide variety of service to various government agencies 

across the State. We are sole vendor to provide staff for multiple service categories under this contract from its 

implementation in February 2018 to present, TSCTI has provided over 4000 professionals, developing a strong 

working relationship with 100+ State agencies the services categories Include but not limited to the Medical and 

Nursing professionals, Administrative/Clerical, Culinary, IT, Skilled Trade as well as the employer of record 

(EOR)/Payrolling.  

 

Since 2018, we have provided more than 1000 Nurse for the position mentioned below to various State agencies 

that includes but not limited to the DCF Regional Schools (multiple locations), Department of Human Services- 

Commission for the Blind and Visually Impaired, Department of Treasury, Department of Education, Department 

of Human Services, Department of Children and Families, Department of Environmental Protection, Department 

of Military and Veterans Affairs, Department of Law & Public Safety and Department of Transportation for 

providing various nursing services such as but not limited to:  

 Registered Nurses 

 Registered Nurse – Director of Nursing  

 Licensed Practical Nurses 

 Certified Nurse’s Aides 

 Clinic Nurse 

 Health Assistant 

 Public Health Nurse 

 Medical Support Personnel 

 Assistants  

 Pharmacist 

 Certified Nursing Assistant 
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 Physical Therapist 

 

Name of the Client  Middlesex County, NJ 

Contract Title Healthcare Staffing Services  

Description: TSCTI is providing various types of healthcare staff on an as-needed basis. TSCTI has been awarded 

this contract in Oct 2019 and till date, we have placed more than 100 healthcare professionals for the following 

positions. 

 Psychiatric Nurses 

 RN Supervisor 

 Nurse Practitioner 

 Licensed Practical Nurse  

 Certified Nursing Assistant 

 Physical Therapist 

 Registered Nurse 

 Medical Health Care Staff  

 Clinic Nurse  

 Medical Assistant 

 Healthcare Technician 

 Health Assistant 
 

 

Name of the Client  County of Somerset, NJ 

Address 500 North Bridge Street, Bridgewater, NJ 08807 

Contract Title Temporary Employment Services for Licensed Psychiatric Professional Positions 

Description: TSCTI has been awarded this contract in 2018 for providing medical employees on an as-needed 

basis to the County and Richard Hall Community Mental Health Center for the job titles to include all Psychiatric 

Professionals, and Prescribers including but not limited to the following. TSCTI is one of the prime vendors of the 

County and till date we have provided 250+ staff to the Richard Hall Community Mental Health Center: 

 Licensed Psychiatrist 

 Advanced Practice Nurse (APN Prescriber)  

 RN Supervisor  

 Psychiatrist 

 Healthcare Technician 

 Occupational Therapist Assistant 

 Licensed Practical Nurse 

 Clinic Nurse 

 Licensed Professional Counselor 

 Licensed Clinical Alcohol and Drug Counselors 

 Registered Nurse 

 Medical Support Personnel 
 

 

Name of the Client  Shelby County Government, FL 

Address 160 N. Main Street, 9th Floor, Suite 900, Memphis, TN 38103 

Contract Title Medical Staffing Services 

Description: TSCTI has been awarded a 5-year contract with the Shelby County Government for providing medical 

staff on the following positions. 

 RN Supervisor 

 Physician’s Assistant 

 Registered Nurses 

 Clinic Nurse 

 Licensed Practical Nurse  

 Health Assistant  

 Certified Medical Assistant 

 Physical Therapist 
 

 

Name of the Client  The Fire Department of the City of New York 

Address 655 S Bay Rd, Dover, DE 19901, USA 

Contract Title Temporary Personnel Services 

Description: The Fire Department of the City of New York was looking for a qualified contractor to furnish 

temporary personnel services to meet the Department’s temporary staffing requirements. In 2018, TSCTI has been 

awarded this contract with a contract value of $50M+ for 5 years. As we are the sole vendor for this, we are 

responsible for providing a wide variety of temporary staff to the department. Till date, we have provided 30+ 

Nursing professionals in the following positions. 

 Public Health Nurse 

 Registered Nurse Practitioner II 

 Licensed Practical Nurse 

 Certified Nursing Assistant 

 Therapist 

 Health Assistant 

 Bilingual Teen Parenting Program Nurse 

 Nurse Practitioner II 

 Registered Nurse I 

 Healthcare Technician 

 Physical Therapist 

 Nurse Supervisor 
 

 

Name of the Client  Department of Health and Social Services (DHSS), DE 



TEMPORARY MEDICAL STAFFING SERVICES RFP 6322 Z1 

  
 

  

22ND CENTURY TECHNOLOGIES, INC. 105 

 

Address 1906 Maryland Avenue, Wilmington, DE 19805 

Contract Title Temporary Medical Services 

Description: TSCTI is working with the DHSS from 2012 for providing medical and nursing services. We are one 

of the prime vendors of DHSS for their staff needs. We are responsible for providing staff for various positions that 

include but not limited to the following:  

 Registered Nurse  Licensed Psychiatrist   

 Licensed Practical Nurse  Medical Health Care Staff 

 Physical Therapist 

 Certified Nursing Assistant 

 Medical Support Personnel 

 Registered Nurse Practitioner 

 Healthcare Technician 

 Nurse Supervisor 
 

 

Name of the Client  Michigan Department of Health & Human Services, MI 

Address 333 S Grand Ave, Lansing, MI 48933 

Contract Title Medical Staffing Contract 

Description: TSCTI is providing the medical staff for various positions that include but not limited to the 

following: 

 Licensed Psychiatrists 

 Medical Consultant 

 Licensed Medical Specialist 

 Licensed Practical Nurse 

 Advanced Practice Nurses 

 Registered Nurse  

 Physician 

 Healthcare Technician 

 Certified Nursing Assistant 

 Physician’s Assistant 

 Certified Medical Assistant 

 Physical Therapist 
 

 

Name of the Client  Buffalo Public Schools New York 

Address 712 City Hall 65 Niagara Square Buffalo, NY 14202 

Contract Title Temporary Staffing Services 

Description of Services Provided: 

 Skilled Nursing   Nurse Staffing  

 Personal Care Services   Medical Health Care Staff 

 Psychiatric Nurses (RN) 

 Advance Practice Nurse (APN Prescriber) 

 Licensed Clinical Social Worker 

 Licensed Professional Counselor 

 RN Supervisor  

 Licensed Practical Nurses 

 Psychiatric Social Worker 

 Licensed Psychiatrist 

 Physical Therapist 

 Licensed Marriage and Family Therapist 

 Occupational Therapist 

 Health Assistants 
 

 

Name of the Client  John Hopkins University 

Address 9509 Key West Ave, Rockville, MD 20850 

Contract Title Healthcare Professional Services 

Description: TSCTI is responsible for providing various medical staff in the following positions: 

 Registered Nurse  Registered Nurse Supervisor    

 Practical Nurse  Certified Nursing Assistant 

 Licensed Practical Nurse 

 Physical Therapist  

 Occupational Therapist 

 Health Assistants 
 

 

 

Name of the Client  Office of Management Information Services (OMIS) - West Virginia Department of Health 

and Human Resources 

Address One Davis Square, Suite 100 East Charleston, West Virginia 25301 

Contract Title Temporary Staffing  

Description of Services Provided: 

TSCTI is providing the medical staff for various positions that include but not limited to the following: 

 Licensed Psychiatrists  Advanced Practice Nurses 

 Medical Consultant   Registered Nurse  
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 Licensed Practical Nurse  

 Speech Therapist 

 Public Health Nurse 

 Bilingual Teen Parenting Program Nurse  

 Health Assistant 

 Occupational Therapist 

 

 

Name of the Client Jackson Health System 

Address 3801 Biscayne Blvd, Miami, FL 33137, USA 

Contract Title Temporary Employment Services  

Description of Services Provided: 

TSCTI is providing the medical/healthcare staff for various positions that include but not limited to the following: 

 Licensed Clinical Social Workers  Medical Support Personnel 

 Public Health Nurse   Medical Specialist I 

 Assistants 

 Radiation Therapist 

 Licensed Practical Nurses  

 Registered Nurse 
 

 

Name of the Client University of Washington – Medicine (UW Medicine) 

Address 4300 Roosevelt Way NE, 3rd Floor, Seattle, WA   

Contract Title Medical Services 

Description of Services Provided: 

TSCTI has been awarded a 5-year contract for providing medical staff on the following positions 
 Licensed Marriage and Family Therapists  RN Supervisor  

 Physical Therapists  Medical Support Personnel 

 Licensed Practical Nurse 

 Certified Nursing Assistants 

 Speech Language Pathologists 

 Registered Nurses 
 

 

Name of the Client  University of Massachusetts Medical School   

Address 55 N Lake Ave, Worcester, MA 01655, USA 

Contract Title Temporary Employment Services 

Description of Services Provided: 

TSCTI has been awarded as a sole vendor for this contract with the University for providing medical staff on the 

following positions 
 Psychiatric Nurses  Psychiatrists 

 Medical Support Personnel  Certified Registered Nurse Practitioners 

 Physical Therapists 

 Licensed Practical Nurses 

 Certified Medical Assistants 

 Registered Nurses 
 

 

Name of the Client Texas Department of Family and Protective Services (DFPS) 

Address 1340 Airport Commerce Dr Suite 525, Austin, TX 78741, USA 

Contract Title Medical Staffing  

Description of Services Provided: 

 Clinical Nurse  Bilingual Teen Parenting Program Nurse 

 Health Assistant  Registered Nurse 

 Nurse Practitioner 

 Physical Therapists 

 RN Supervisor 

 Occupational Therapist 
 

 

Name of the Client Maryland Health Benefit Exchange, MD 

Address Frederick, MD 21701, USA 

Contract Title Medical Services  

Description of Services Provided: 

 Physicians  Licensed Practical Nurse 

 Nutritionist  Dietician  

 Registered Nurses  Practical Nurse 
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 Therapist  Health Assistants  
 

Name of the Client Kalamazoo Psychiatric Hospital 

Address 1312 Oakland Dr, Kalamazoo, MI 49008, USA 

Contract Title Temporary Employment Staffing  

Description of Services Provided: 

 Skilled Nursing   Nurse Staffing  

 Registered Nurse   Medical Health Care Staff 

 Allied Health Care Staff 

 Surgical/Healthcare Technician  

 Physical Therapist  

 Occupational Therapist 

 Licensed Practical Nurse  

 Medical Office/Front Desk 

 RN Supervisor   

 Health Assistants  
 

 

Name of the Client  Grady Hospital 

Address 80 Jesse Hill Jr Drive SE, Atlanta, GA 30303 

Contract Title Temporary Employment Services 

Description of Services Provided: 

 Skilled Nursing   Dietician   

 Personal Care Services   Medical Health Care Staff 

 Allied Health Care Staff 

 Licensed Practical Nurses 

 Physical Therapist 

 Registered Nurse Manager   

 Registered Nurses 

 Occupational Therapist 
 

 

Name of the Client Department of Health and Social Services (DHSS) Delaware 

Address 655 S Bay Rd, Dover, DE 19901, USA 

Contract Title Temporary Medical Services 

Description of Services Provided: 

 Skilled Nursing   Licensed Psychiatrist   

 Personal Care Services   Medical Health Care Staff 

 Licensed Practical Nurse 

 Occupational Therapist Assistant  

 Psychiatric Social Worker 

 Physical Therapist 
 

 

Placements during COVID period 

TSCTI is currently involved in providing support to the State Agencies with the current COVID-19 situation 

by providing Nursing Services, Health Screeners, Case Investigators, Data Analyzers, and Contact Tracers 

at both County and Regional levels. List of placements done during COVID-19 period till now: 

 
Client Job Title Number of placements 

State of NJ 

CNA, RN, LPN, Therapist, Clinic 

Nurse, Direct Service Associate, 

Pharmacist, Nurse - Emergency 

Room, Physical Therapist, 
Physician, Student Nursing 

Assistant, Physician Assistant, 

Paramedic, Health Assistant, 

Therapist Assistant / Therapist I, 

Certified Nurse’s Aide II, 

Registered Nurse Manager I 

250+ 

Virginia Department of Health 

LPN, RN, Health Screeners, Case 

Investigators, Data Analyzers, RN 

Supervisor, Therapists, Medical 

Support Personnel and Contact 

100+ 
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Tracers at both District and 

Regional levels 

United Medical Center 

Registered Nurse, LPN, 

Phlebotomists 

Lab Med Techs, Respiratory 

Therapists, Security Officers, 

Patient Care Techs and Medical 

Support Personnel 

70 

Middlesex County Improvement Authority 

(Roosevelt Care Center Edison), NJ 

Front Desk Screening, Psychiatrist, 

Therapist, RN, LPN, CNA, Public 

Health Nurse 

58 

Saint Elizabeth Hospital CNA, RN, LPN, Clinical Nurse  20 

Department of Health and Human Services 

in Michigan 

RN, LPN, Contact Tracer, Health 

Assistant  
17 

State of Colorado 
Health Screener, Contact Tracers, 

Therapists, RN, LPN  
16 

District of Columbia Department of Health 

 Stand Up Facility, Washington, DC  

 Children’s National Hospital  

 Howard University Hospital  

 George Washington University Hospital  

 MedStar Washington Hospital Center  

 Sibley Memorial Hospital  

 Georgetown University Hospital  

 United Medical Center 

RN, LPN, Case Managers, Contact 

Tracers, RN Practitioners 
11 

AC Transit, CA 
Temperature Screening Proctors, 

RN 
3 

State of MO Certified Nursing Assistant 4 

 

Our largest contract with similar scope is with the State of NJ where have placed over 000 healthcare, 

clinical, medical professionals to support State’s Healthcare facilities. Following is the breakdown of 

temporary employees: 

 

Agency name Total placements 

Ancora Psychiatric Hospital 450+ 

Atlantic City Convention Center 700+ 

East Orange General Hospital 2000+ 

Greystone Park Psychiatric Hospital 100+ 

New Jersey Convention and Exposition 1100+ 

PNC Arts Center 3 

Trenton Psychiatric Hospital 400+ 

 

In addition, TSCTI has recently been awarded the Statewide Temporary Staffing Services Contract for the 

entire Commonwealth of Virginia. TSCTI is the Primary Vendor and till now we have provided 700 

temporary employees on this contract and the count is increasing each day. Virginia Department of Health 

is the biggest department we cater to on this contract with over 300 healthcare staff currently active and 

working at different sites across VA. 
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Acknowledgement of Addendum 
 

Addendum 1 
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