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Executive Summary 

CodeREO is a state-of-the-art mass notification solution for multi-modal notifications in both 
emergency and no-emergency incidents. Beginning in 1998, OnSolve, implemented its critical 
emergency notification system-giving organizations like State of Nebraska, the ability to deliver 
mass notifications to staff and residents reliably and efficiently. OnSolve has invested millions of 
dollars into our triple-redundant, fully monitored and secure infrastructure, which powers our 
notification solutions. 

OnSolve is familiar with the potential challenges State of Nebraska faces and with this 
knowledge, we stand ready to support your mass notification initiatives to protect the occupants. 

OnSolve is a full-service mass notification solution provider, and pledges to work with State of 
Nebraska to educate users on the benefits and usefulness of the CodeRED emergency 

notification solution. 

OnSolve pledges to: 

• Provide multi-modal notifications 

• Provide robust contact groups and management 
• Provide responsive two-way messaging 

• Provide 24/7/365 customer support 

Multi-modal Notifications 

State of Nebraska needs to contact staff and residents via phone, text, email and social media 
without interruption or latency. The CodeREO solution is a cloud-based Software-as-a-Service 
(SaaS) platform that was developed on a belief that contacting all devices simultaneously is the 
quickest and most effective way to ensure emergency notifications are delivered. 

State of Nebraska can decide the best way to disseminate messages depending upon the 
incident. Additionally, State of Nebraska can take advantage of the CodeREO Mobile Alert App 
to add another layer of method of reaching the public for your notifications. As the most 
downloaded public safety app, State of Nebraska extends its reach to residents that do not wish 
to register for notifications, as well as commuters, travelers and others who are within the 
geographic area of State of Nebraska's notification. 

Reports are provided in real-time to ensure State of Nebraska's users can review and analyze 
any notification data for status and accuracy. Reports are stored with the user interface for ease 
of access and remain available for the life of the contract. 
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Contact Groups (Lists) & Management 

State of Nebraska will have a robust contract group manager as a standard feature with the 
CodeRED solution. State of Nebraska's users can create and manage contact groups based 
upon permissions determined by State of Nebraska's administrators. Groups can be· by 
department, function/skill, location, or other State of Nebraska's designated parameters. 

State of Nebraska can manage groups directly within the CodeRED user interface or choose to 
automate group management using OnSolve's API or SFTP sites. State of Nebraska can 
interface with internal databases (such as an HR database) for simplification of the group 

management process and to ensure accuracy of information. 

Two-Way Messaging 

State of Nebraska can use the two-way messaging feature with enhanced response capabilities 
beyond those of simple text or email. This feature allows an employee who receives a 
notification to provide an enhanced response via text message or email through the web-based 
response center. The message initiator can track recipient responses through the real-time 
statistical data in the CodeRED solution to quickly analyze and review responses. 

State of Nebraska's users can ask for simple yes/no responses, short answer response, or both. 
This feature also offers the ability to add attachments, such as word documents or pictures, 
supplying needed information quickly and efficiently. 

Responses are tracked and maintained in the report manager, so State of Nebraska users can 
access for after-action analysis or reporting. 

24/7/365 Customer Support 

State of Nebraska will have live, 24/7/365 customer support through our in-house team of highly 
trained technicians at no additional charge for both customer and technical support. State of 
Nebraska can reach your dedicated support staff at any time via our website or toll-free number, 
a unique feature in the industry. OnSolve will never limit the number of times clients can receive 
support from our in-house staff of technicians. 

OnSolve Customer Support services is available to State of Nebraska during emergency events 
that call for a quick response time and can provide launch assistance if a Nation user 
encounters technical issues and needs help. 

State of Nebraska can rely on the CodeRED solution to be available 24/7/365. Our Network 
Operations Center (NOC) is tasked with persistent monitoring of the operational status of our 
infrastructure and system performance. The NOC handles system alerts which may indicate a 
problem has been detected and is trained to notify customer service representatives if service 
could be affected. However, OnSolve's triple-redundant data centers offer confidence and 
reliability. This is reflected in our 99.9% uptime. 
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Conclusion 

OnSolve provides high-speed mass notification platform to over 40,000 global customers, each 
one is unique and different based on scope, operational footprint, and needs. When engineers, 
Sales, and Customer Success teams can cohesively collaborate on projects, State of 
Nebraska's best interest is put first. We pride ourselves on regional sales managers and 
account executives who truly understand each customer and their spec'ific needs. For over 20 
years, OnSolve has maintained its dedication to focusing on high-speed mass notifications with 
successful deployments and implementations for agencies of every size. 

5 
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I. PROCUREMENT PROCEDURE 

A. GENERAL INFORMATION 

The RFP is designed to solicit proposals from qualified bidders who will be responsible for 
providing Mass Notification Service (MNS) at a competitive and reasonable cost. Terms and 
Conditions, Project Description and Scope of Work, Proposal instructions, and Cost Proposal 
Requirements may be found in Sections II through VI. 

Proposals shall conform to all instructions, conditions, and requirements included in the RFP. 
Prospective bidders are expected to carefully examine all documents, schedules, and 
requirements in this RFP, and respond to each requirement in the format prescribed. Proposals 
may be found non-responsive if they do not conform to the RFP. 

Read and understood. 

B. PROCURING OFFICE AND COMMUNICATION WITH STATE STAFF AND 
EVALUATORS 

Procurement responsibilities related to this RFP reside with State Purchasing Bureau. The point 
of contact (POC) for the procurement is as follows: 

RFP Number: 6214 21 
Name: Dianna Gilliland/Julie Schiltz, Buyer(s) 
Agency: State Purchasing Bureau 
Address: 1526 K Street. Suite 130 
Lincoln, NE 68508 
Telephone: 402-471-6500 
E-Mail: as.materielpurchasing@nebraska.gov 

From the date the RFP is issued until the Intent to Award is issued, communication from the 
Bidder is limited to the POC listed above. After the Intent to Award is issued, the Bidder may 
communicate with individuals the State has designated as responsible for negotiating the 
contract on behalf of the State. No member of the State Government, employee of the State, or 
member of the Evaluation Committee is empowered to make binding statements regarding this 
RFP. The POC will issue any answers, clarifications or amendments regarding this RFP in 
writing. Only the SPB or awarding agency can award a contract. Bidders shall not have any 
communication with or attempt to communicate or influence any evaluator involved in this RFP. 
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The following exceptions to these restrictions are permitted: 

1. Contact made pursuant to pre-existing contracts or obligations. 
2. Contact required by the schedule of events or an event scheduled later by the RFP 

POC; and 
3. Contact required for negotiation and execution of the final contract. 

The State reserves the right to reject a bidder's proposal, withdraw an Intent to Award, or 
terminate a contract if the State determines there has been a violation of these procurement 

procedures. 

Read and understood. 

C. SCHEDULE OF EVENTS 

The State expects to adhere to the procurement schedule shown below, but all dates are 
approximate and subject to change. 

ACTIVITY DATE/TIME 
1. Release RFP January 13, 2020 

2. Last day to submit written questions January 24. 2020 

State responds to written questions through RFP "Addendum" and/or 
3. "Amendment• to be posted to the Internet at: and January 30, 2020 

httQ://das.nebraska.gov/materiel{Qurchasing.html 

Proposal Opening 
February 7, 2020 

4. Location: State Purchasing Bureau 2:00PM 
1526 K Street, Suite 130 Central Time 
Lincoln, NE 68508 

5. Review for conformance to RFP requirements February 7, 2020 

6. Evaluation period February 10-14.2020 

7. "Oral Interviews/Presentations and/or Demonstrations" (if required) February 27, 2020 

8. Post "Notification of Intent to Award" to Internet at: March 2, 2020 
httn://das.nebraska.aov/materiel/nurchasina.html 

9. Contract finalization period 
March 2, 2020 through 
March 31. 2020 

10. Contract award April 1,2020 

11. Contractor start date April 16, 2020 

Read and understood. 
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D. WRITTEN QUESTIONS AND ANSWERS 

Questions regarding the meaning or interpretation of any RFP provision must be submitted in 
writing to State Purchasing Bureau and clearly marked "RFP Number 6214 Z1; Mass 
Notification Service (MNS) Questions". The POC is not obligated to respond to questions that 

are received late per the Schedule of Events. 

Bidders should present, as questions, any assumptions upon which the Bidder's proposal is or 
might be developed. Proposals will be evaluated without consideration of any known or 
unknown assumptions of a bidder. The contract will not incorporate any known or unknown 

assumptions of a bidder. 

It is preferred that questions be sent via a.mail to as.materielpurchasing@nebraska.gov, but 
may be delivered by hand or by U.S. Mail. It is recommended that Bidders submit questions 

using the following format. 

RFP Section 

RFP Section 
Reference 

RFP Page 
Number 

Queetion 

Written answers will be posted at http://das.nebraska.gov/materiel/purchasing.html per the 

Schedule of Events. 

Read and understood. OnSolve has received Addendum #1 (6214 21 Addendum 
One Questions and Answers) and acknowledges receipt. 

E. NOTIFICATION OF INTENT TO SUBMIT A PROPOSAL 

Bidders who intend to submit a proposal should complete a "Notification of Intent to Submit a 
Proposal Form" (see Form B) and deliver the form by hand or U.S. mail to the POC for the RFP 
per the Schedule of Events. A list of bidders who submitted a Notification of Intent to Submit a 
Proposal will be posted on the Internet at http://das.nebraska.gov/materiel/purchasing.html. 

Read and understood. Our intent to bid was submitted as Form B via email on 
1/21/2020. 
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F. SECRETARY OF STATE/TAX COMMISSIONER REGISTRATION 
REQUIREMENTS (Statutory) 

All bidders must be authorized to transact business in the State of Nebraska and comply with all 
Nebraska Secretary of State Registration requirements. The bidder who is the recipient of an 
Intent to Award may be required to certify that it has complied and produce a true and exact 
copy of its current (within ninety (90) calendar days of the intent to award) Certificate or Letter of 
Good Standing, or in the case of a sole proprietorship, provide written documentation of sole 
proprietorship and complete the United States Citizenship Attestation Form, available on the 
Department of Administrative Services website at 
http:1/das.nebraska.gov/materiel/purchasing.html. This must be accomplished prior to execution 

of the contract. 

Read and understood. 

G. ETHICS IN PUBLIC CONTRACTING 

The State reserves the right to reject proposals, withdraw an intent to award or award, or 
terminate a contract if a bidder commits or has committed ethical violations, which include, but 
are not limited to: 

1. Offering or giving, directly or indirectly, a bribe, fee, commission, compensation, gift, 
gratuity, or anything of value to any person or entity in an attempt to influence the 
bidding process; 

2. Utilize the services of lobbyists, attorneys, political activists, or consultants to 
influence or subvert the bidding process; 

3. Being considered for, presently being, or becoming debarred, suspended, ineligible, 
or excluded from contracting with any state or federal entity: 

4. Submitting a proposal on behalf of another Party or entity; and 
5. Collude with any person or entity to influence the bidding process, submit sham 

proposals, preclude bidding, fix pricing or costs, create an unfair advantage, subvert 

the proposal, or prejudice the State. 

The Bidder shall include this clause in any subcontract entered into for the exclusive purpose of 

performing this contract. 

Bidder shall have an affirmative duty to report any violations of this clause by the Bidder 
throughout the bidding process, and throughout the term of this contract for the successful 

Bidder and their subcontractors. 

Read and understood. 
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H. DEVIATIONS FROM THE REQUEST FOR PROPOSAL 

The requirements contained in the RFP (Sections II thru VI) become a part of the terms and 
conditions of the contract resulting from this RFP. Any deviations from the RFP in Sections II 
through VI must be clearly defined by the bidder in its proposal and, if accepted by the State, 
will become part of the contract. Any specifically defined deviations must not be in conflict with 
the basic nature of the RFP, requirements, or applicable state or federal laws or statutes. 
"Deviation", for the purposes of this RFP, means any proposed changes or alterations to either 
the contractual language or deliverables within the scope of this RFP. The State discourages 
deviations and reserves the right to reject proposed deviations. 

Read and understood. We have included our response to your terms and 
conditions as Exhibit 2. 

I. SUBMISSION OF PROPOSALS 

Bidders should submit one proposal marked on the first page: "ORIGINAL". If multiple proposals 
are submitted, the State will retain one copy marked "ORIGINAL" and destroy the other copies. 
The Bidder is solely responsible for any variance between the copies submitted. Proposal 
responses should include the completed Form A, "Bidder Proposal Point of Contact". Proposals 
must reference the RFP number and be sent to the specified address. Please note that the 
address label should appear as specified in Section I B. on the face of each container or 
bidder's proposal response packet. If a recipient phone number is required for delivery 
purposes, 402-471·6500 should be used. The RFP number should be included in all 
correspondence. The State will not furnish packaging and sealing materials. It is the bidder's 
responsibility to ensure the RFP is received in a sealed envelope or container and submitted by 
the date and time indicated in the Schedule of Events. Sealed proposals must be received in the 
State Purchasing Bureau by the date and time of the proposal opening per the Schedule of 

Events. No late proposals will be accepted. 

The Request for Proposal form must be manually signed in an indelible manner and returned by 
the proposal opening date and time along with the bidder's Request for Proposal along with any 
other requirements as stated in the Request for Proposal document in order for the bidder's 
Request for Proposal response to be evaluated. 

It is the responsibility of the bidder to check the website for all information relevant to this 
Request for Proposal to include addenda and/or amendments issued prior to the opening date. 
Website address is as follows: http://das.nebraska.gov/materiel/purchasing.html. 

10 
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Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to 
requirements, completeness, and clarity of content. If the bidder's proposal is presented in such 
a fashion that makes evaluation difficult or overly time consuming the State reserves the right to 
reject the proposal as non-conforming. 

By signing the "Request for Proposal for Contractual Services" form. the bidder guarantees 

compliance with the provisions stated in this RFP. 

The State shall not incur any liability for any costs incurred by bidders in replying to this RFP, in 
the demonstrations and/or oral presentations, or in any other activity related to bidding on this 

RFP. 

The Technical and Cost Proposals should be packaged separately (loose-leaf binders are 
preferred) on standard 8W' by 11" paper, except that charts, diagrams and the like may be on 
foldouts which, when folded, fit into the 8 %" by 11" format. Pages may be consecutively 
numbered for the entire proposal or may be numbered consecutively within sections. Figures 
and tables should be numbered and referenced in the text by that number. They should be 
placed as close as possible to the referencing text. The Technical Proposal should not contain 
any reference to dollar amounts. However, information such as data concerning labor hours and 
categories, materials, subcontracts and so forth, shall be considered in the Technical Proposal 
so that the bidder's understanding of the scope of work may be evaluated. The Technical 
Proposal shall disclose the bidder's technical approach in as much detail as possible. including, 
but not limited to, the information required by the Technical Proposal instructions. 

Read and understood. We have included our response to your terms and 
conditions as Exhibit 2. 

J. PROPOSAL PREPARATION COSTS 

The State shall not incur any liability for any costs incurred by Bidders in replying to this RFP, 
including any activity related to bidding on this RFP. 

Read and understood. 

]1 
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K. FAILURE TO COMPLY WITH REQUEST FOR PROPOSAL 

Violation of the terms and conditions contained in this RFP or any resultant contract, at any time 
before or after the award, shall be grounds for action by the State which may include, but is not 

limited to, the following: 

1 . Rejection of a bidder's proposal; 
2. Withdrawal of the Intent to Award; 
3. Withdrawal of the Award; 
4 . Negative Vendor Performance Report(s) 
5. Termination of the resulting contract; 
6. Legal action; and 
7. Suspension of the bidder from further bidding with the State for the period of time 

relative to the seriousness of the violation, such period to be within the sole 
discretion of the State. 

Read and understood. 

L. PROPOSAL CORRECTIONS 

A bidder may correct a mistake in a proposal prior to the time of opening by giving written notice 
to the State of intent to withdraw the proposal for modification or to withdraw the proposal 
completely. Changing a proposal after opening may be permitted if the change is made to 
correct a minor error that does not affect price, quantity, quality, delivery, or contractual 
conditions. In case of a mathematical error in extension of price, unit price shall govern. 

Read and understood. 

M. LATEPROPOSALS 

Proposals received after the time and date of the proposal opening will be considered late 
proposals. Late proposals will be returned unopened, if requested by the bidder and at bidder's 
expense. The State is not responsible for proposals that are late or lost regardless of cause or 

fault. 

Read and understood. 
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N. PROPOSAL OPENING 

The opening of proposals will be public, and the bidders will be announced. Proposals WILL 
NOT be available for viewing by those present at the proposal opening. Proposals will be posted 
to the State Purchasing Bureau website once an Intent to Award has been posted to the 
website. Information identified as proprietary by the submitting bidder, in accordance with the 
RFP and state statute, will not be posted. If the state determines submitted information should 
not be withheld, in accordance with the Public Records Act. or if ordered to release any withheld 
information. said information may then be released. The submitting contractor will be notified of 
the release and it shall be the obligation of the submitting bidder to take further action, if it 
believes the information should not be released. (See RFP signature page for further details) 
Bidders may contact the State to schedule an appointment for viewing proposals after the Intent 
to Award has been posted to the website. Once proposals are opened, they become the 
property of the State of Nebraska and will not be returned. 

Read and understood. 

0. REQUEST FOR PROPOSAUPROPOSAL REQUIREMENTS 

The proposals will first be examined to determine if all requirements listed below have been 
addressed and whether further evaluation is warranted. Proposals not meeting the requirements 
may be rejected as non-responsive. The requirements are: 

1. Original Request for Proposal for Contractual Services form signed using an indelible 
method; 

2. Clarity and responsiveness of the proposal; 
3. Completed Corporate Overview; 
4. Completed Sections II through VI; 
5. Completed Technical Approach; and 
6. Completed State Cost Proposal Template. 

Read and understood. 

13 
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P. EVALUATION COMMITTEE 

Proposals are evaluated by members of an Evaluation Committee(s). The Evaluation 
Committee(s) will consist of individuals selected at the discretion of the State. Names of the 
members of the Evaluation Committee(s) will not be published prior to the intent to award. 

Any contact, attempted contact, or attempt to influence an evaluator that is involved with this 
RFP may result in the rejection of this proposal and further administrative actions. 

Read and understood. 

Q. EVALUATION OF PROPOSALS 

All proposals that are responsive to the RFP will be evaluated. Each evaluation category will 
have a maximum point potential. The State will conduct a fair, impartial, and comprehensive 
evaluation of all proposals in accordance with the criteria set forth below. Areas that will be 
addressed and scored during the evaluation include: 

1. Corporate Overview should include but is not limited to: 
a. the ability, capacity, and skill of the bidder to deliver and implement the 

system or project that meets the requirements of the RFP; 
b. the character, integrity, reputation, judgment, experience, and efficiency of 

the bidder; 
c. whether the bidder can perform the contract within the specified time frame; 
d. the quality of vendor pelformance on prior contracts; 
e. such other information that may be secured and that has a bearing on the 

decision to award the contract; 
2. Technical Approach; and, 
3. Cost Proposal. 

Neb. Rev. Stat. §81-161 allows the quality of performance of previous contracts to be 
considered when evaluating responses to competitively bid RFPs in determining the lowest 
responsible bidder. Information obtained from any Vendor Performance Report (See Terms & 
Conditions, Section H) may be used in evaluating responses to RFPs for goods and services to 
determine the best value for the State. 

Neb. Rev. Stat. §73-107 allows for a preference for a resident disabled veteran or business 
located in a designated enterprise zone. When a state contract is to be awarded to the lowest 
responsible bidder, a resident disabled veteran or a business located in a designated enterprise 
zone under the Enterprise Zone Act shall be allowed a preference over any other resident or 
nonresident bidder, if all other factors are equal. 

14 
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Resident disabled veterans means any person (a) who resides in the State of Nebraska, who 
served in the United States Armed Forces, including any reserve component or State of 
Nebraska Guard, who was discharged or otherwise separated with a characterization of 
honorable or general (under honorable conditions), and who possesses a disability rating letter 
issued by the United States Department of Veterans Affairs establishing a service-connected 
disability or a disability determination from the United States Department of Defense and (b)(i) 
who owns and controls a business or, in the case of a publicly owned business, more than fifty 
percent of the stock is owned by one or more persons described in subdivision (a) of this 
subsection and (ii) the management and daily business operations of the business are 
controlled by one or more persons described in subdivision(a) of this subsection. Any contract 
entered into without compliance with this section shall be null and void. 

Therefore, if a resident disabled veteran or business located in a designated enterprise zone 
submits a proposal in accordance with Neb. Rev. Stat. §73-107 and has so indicated on the 
RFP cover page under "Bidder must complete the following" requesting priority/preference to be 
considered in the award of this contract, the following will need to be submitted by the bidder 

within ten (10) business days of request: 

1. Documentation from the United States Armed Forces confirming service; 
2. Documentation of discharge or otherwise separated characterization of honorable or 

general (under honorable conditions); 
3. Disability rating letter issued by the United States Department of Veterans Affairs 

establishing a service- connected disability or a disability determination from the 
United States Department of Defense; and 

4. Documentation which shows ownership and control of a business or, in the case of a 
publicly owned business, more than fifty percent of the stock is owned by one or 
more persons described in subdivision 
(a) of this subsection; and the management and daily business operations of the 

business are controlled by one or more persons described in subdivision (a) 
of this subsection. 

Failure to submit the requested documentation within ten (10) business days of notice will 
disqualify the bidder from consideration of the preference. 

Evaluation criteria will be released with the RFP. 

Read and understood. 

]5 
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R. COST CLARIFICATION 

The State reserves the right to review all aspects of cost for reasonableness and to request 
clarification of any proposal where the cost component shows significant and unsupported 
deviation from industry standards or in areas where detailed pricing is required. 

Read and understood. 

S. ORAL INTERVIEWS/PRESENTATIONS AND/OR DEMONSTRATIONS 

The State may determine after the completion of the Technical and Cost Proposal evaluation 
that oral interviews/presentations and/or demonstrations are required. Every bidder may not be 
given an opportunity to interview/present and/or give demonstrations; the State reserves the 
right, in its discretion, to select only the top scoring bidders to present/give oral interviews. The 
scores from the oral interviews/presentations and/or demonstrations will be added to the scores 
from the Technical and Cost Proposals. The presentation process will allow the bidders to 
demonstrate their proposal offering, explaining and/or clarifying any unusual or significant 
elements related to their proposals. Bidder's key personnel, identified in their proposal, may be 
requested to participate in a structured interview to determine their understanding of the 
requirements of this proposal, their authority and reporting relationships within their firm, and 
their management style and philosophy. Only representatives of the State and the presenting 
bidder will be permitted to attend the oral interviews/presentations and/or demonstrations. A 
written copy or summary of the presentation, and demonstrative information (such as briefing 
charts, et cetera) may be offered by the bidder, but the State reserves the right to refuse or not 
consider the offered materials. Bidders shall not be allowed to alter or amend their proposals. 

Once the oral interviews/presentations and/or demonstrations have been completed, the State 
reserves the right to make an award without any further discussion with the bidders regarding 
the proposals received. 

Any cost incidental to the oral interviews/presentations and/or demonstrations shall be borne 
entirely by the bidder and will not be compensated by the State. 

Read and understood. 

Jo 
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T. BEST AND FINAL OFFER 

If best and final offers (BAFO) are requested by the State and submitted by the bidder, they will 
be evaluated (using the stated BAFO criteria), scored, and ranked by the Evaluation Committee. 
The State reserves the right to conduct more than one Best and Final Offer. The award will 
then be granted to the highest scoring bidder. However, a bidder should provide its best offer in 
its original proposal. Bidders should not expect that the State will request a best and final offer. 

Read and understood. 

U. REFERENCE AND CREDIT CHECKS 

The State reserves the right to conduct and consider reference and credit checks. The State 
reserves the right to use third parties to conduct reference and credit checks. By submitting a 
proposal in response to this RFP, the bidder grants to the State the right to contact or arrange a 
visit in person with any or all of the bidder's clients. Reference and credit checks may be 
grounds to reject a proposal, withdraw an intent to award, or rescind the award of a contract. 

Read and understood. 

V. AWARD 

The State reserves the right to evaluate proposals and award contracts in a manner utilizing 
criteria selected at the State's discretion and in the State's best interest. After evaluation of the 
proposals, or at any point in the RFP process, the State of Nebraska may take one or more of 
the following actions: 

1. Amend the RFP; 
2. Extend the time of or establish a new proposal opening time; 
3. Waive deviations or errors in the State's RFP process and in bidder proposals that 

are not material, do not compromise the RFP process or a bidder's proposal, and do 
not improve a bidder's competitive position; 

4 . Accept or reject a portion of or all of a proposal; 
5. Accept or reject all proposals; 
6. Withdraw the RFP; 
7. Elect to rebid the RFP; 
8. Award single lines or multiple lines to one or more bidder's; or, 
9. Award one or more all-inclusive contracts. 

]7 
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The RFP does not commit the State to award a contract. Once intent to award decision has 

been determined, it will be posted to the Internet at: 
http://das.nebraska.gov/materiel/purchasing.html 

Any protests must be filed by a bidder within ten (10) business days after the intent to award 
decision is posted to the Internet. Grievance and protest procedure is available on the Internet 

at: http://das.nebraska.gov/materiel/purchasing.html 

Read and understood. 

W. ALTERNATE/EQUIVALENT PROPOSALS 

Bidder may offer proposals which are at variance from the express specifications of the RFP. 
The State reserves the right to consider and accept such proposals if, in the judgment of the 
Materiel Administrator, the proposal will result in goods and/or services equivalent to or better 
than those which would be supplied in the original proposal specifications. Bidder must indicate 
on the RFP the manufacturer's name, number and shall submit with their 

proposal, sketches, descriptive literature and/or complete specifications. Reference to literature 
submitted with a previous proposal will not satisfy this provision. Proposals which do not comply 
with these requirements are subject to rejection. In the absence of any stated deviation or 
exception, the proposal will be accepted as in strict compliance with all terms, conditions and 
specification, and the Bidder shall be held liable therefore. 

Read and understood. 

X. LUMP SUM OR "ALL OR NONE" PROPOSALS 

The State reserves the right to purchase item-by-item, by groups or as a total when the State 
may benefit by so doing. Bidders may submit a proposal on an "all or none" or "lump sum" 
basis, but should also submit a proposal on an item-by-item basis. The term "all or none" 
means a conditional proposal which requires the purchase of all items on which proposals are 
offered and Bidder declines to accept award on individual items; a "lump sum" proposal is one in 
which the Bidder offers a lower price than the sum of the individual proposals if all items are 
purchased, but agrees to deliver individual items at the prices quoted. 

Read and understood. 
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Y. EMAIL SUBMISSIONS 

SPB will not accept proposals by email, electronic, voice, or telephone proposals except for 

one-time purchases under $50,000.00. 

Read and understood. 

Z. REJECTION OF PROPOSALS 

The State reserves the right to reject any or all proposals, wholly or in part, in the best interest of 

the State. 

Read and understood. 

AA. RESIDENT BIDDER 

Pursuant to Neb. Rev. Stat. §§ 73-101.01 through 73-101.02, a Resident Bidder shall be 
allowed a preference against a Non-resident Bidder from a state which gives or requires a 
preference to Bidders from that state. The preference shall be equal to the preference given or 
required by the state of the Nonresident Bidders. Where the lowest responsible bid from a 
resident Bidder is equal in all respects to one from a nonresident Bidder from a state which has 
no preference law, the resident Bidder shall be awarded the contract. The provision of this 
preference shall not apply to any contract for any project upon which federal funds would be 
withheld because of the provisions of this preference. 

Read and understood. 
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II. TERMS AND CONDITIONS 

We have provided our comments/questions for your terms and conditions in our response 
document as Exhibit 2. Our SLA is also included as Exhibit 1. 
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Ill. CONTRACTOR DUTIES 

We have provided our comments/questions for your terms and conditions in our response 
document as Exhibit 2. Our SLA is also included as Exhibit 1. 
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IV. PAYMENT 

We have provided our comments/questions for your terms and conditions in our response 
document as Exhibit 2. Our SLA is also included as Exhibit 1. 
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V. PROJECT DESCRIPTION AND SCOPE OF WORK 

The bidder must provide the following information in response to this Request for Proposal. 

A. PROJECT OVERVIEW 

The objective of this section of the RFP is to identify a Contractor that will provide an 
Emergency/ Mass Notification Service (hereafter known as EMNS) that will be used by all State 
agencies, boards and commissions (hereafter known as the State),and political subdivisions of 
the State, each with administrative rights to their respective division. This is a diverse group of 
clients that includes State and local agencies, departments, and institutions. 

Our Executive Summary at the beginning of this document provides a detailed 
project overview of our product offering. 

B. PROJECT ENVIRONMENT 

The State acquires this product, and associated services, then the Office of the Chief 
Information Officer (OCIO) makes them available to requesting subscribers on a cost recovery 

basis. 

State Agencies that wish to use an EMNS will be obligated to use this shared service. The 
OCIO will also market this service to political subdivisions within the State. The potential exists 
for a large amount of growth of administrators, recipients and usage of this service. 

Primarily, the EMNS shall have the 3 key following capabilities. The EMNS shall have the 
capability to send alerts or notifications to an identified set of users whose contact information is 
contained within an established and managed database. The EMNS shall have the capability to 
notify the general public within a defined geographic area. The general public shall not be 
required to enroll in an EMNS database in order to receive these notifications. The EMNS shall 
have the capability where users may voluntarily enroll and un-enroll from a database in order to 
receive or discontinue notifications and messages. 
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The EMNS shall have the capability to fully support the Federal Emergency Management 
Agency's (FEMA) Integrated Public Alert and Warning System (IPAWS). IPAWS automates and 
streamlines the process of issuing public alerts. IPAWS enables the federal, state, local tribal 
and territorial authorities the capability to issue critical public alerts and warnings. The EMNS 
must be compliant with all requirements outlined by IPAWS 2.0 and WEA 

OnSolve understands and can comply. 

The CodeRED solution will provide the State of Nebraska with the ability to send 
alerts or notifications to an identified set of users whose contact information is 
contained within an established and managed database. CodeRED will provide 
the ability to send notifications to geographic areas as well as lists of users. The 
system allows users to voluntarily enroll and un-enroll from the database. 

In addition, IPAWS is seamlessly integrated within the system 
interface, OnSolve's CodeRED provides a fully compllant IPAWS origination tool 
operational in all five IPAWS messaging methods, including WEA, EAS, NWEM 
(HazCollect), Collaborative Operating Group (COG) to COG and the Public Alerts 
Feed. Message initiators do not need to log in to a different program or interface, 
saving time and, potentially, lives. The CodeRED solution's IPAWS origination 
tool provides message initiators a simple interface with the ability to clearly 
determine if they are connected to for IPAWS alerting, and if they are LIVE or in 
the JITC (testing) environment. 

A clear testament to CodeRED's reliability is reflected in the fact that nearly 50% 
of all approved COGs in the United States use the CodeRED IPAWS Origination 
Tool for their emergency alerting operations. In addition, several states use the 
CodeRED IPAWS tool for their statewide emergency management plans, 
including California, Colorado, Delaware, Montana, New Hampshire, 
Pennsylvania, Rhode Island, South Carolina and Wyoming. In regard to IPAWS, 
OnSolve and FEMA share a unique relationship, working together to provide the 
JITC testing capability to our clients; only a few vendors coordinate with FEMA to 
provide this advanced testing capability. 

2.0. The Technical Requirements Matrix provides the specific requirements. 

The EMNS provides designated administrators the ability to send time-sensitive alerts or 
messages to many devices via many methods. Possible supported devices of this service are 

listed below. 
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1. DEVICES SUPPORTED 

Software as a Service (SaaS) with the following devices supported: 

a. Land line phones; 
b. Voice over IP (VoIP); 
c. Mobile phones/devices; 
d. SMS text, text to mobile devices; 
e. Mobile device apps; 
f. Email; 
g. Desktops; 
h. Fax; 
i. Social Media such as Facebook and Twitter, etc.; 
j. TTY for hearing impaired. 

0 0NSOLVE. 

The CodeRED solution provides the most intuitive message creation and 
dissemination process in the industry. Through one simple process, State of 
Nebraska authorized users have the ability to disseminate messages through a 
variety of delivery methods including landline, VoIP, cell phone, SMS text, email, 
CodeRED Mobile Alert application, IPAWS, social media networks, website 
widgets, RSS and more modalities. The notifications can be sent to any 
combination of individuals and/or groups and sub-groups. State of Nebraska 
administrators can group contacts as desired, allowing for query-based 
notifications, targeting messages by defined criteria or by geographic location. 

2. FEATURES 

Features of the current service: 

a. Toll free activation of notifications; 
b. Answering machine detection; 
c. On the fly message recording; 
d. 24x7x365 tech support; 
e. Multilanguage support (English, Spanish, French); 
f. Notification attachments; 
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g. Polling abilities; 
h. Conference call bridging capabilities; 
i. International dialing; 
j. On demand reports; this is a web-based system that includes API, automated 

escalation, notification initiation from phone, mobile phone or email, and; 
k. Inbound calling. 

Confirmed for ail features above. The details of these items are defined more 
broadly in our response to the technical requirements document. 

3. RECIPIENTS/USERS 

Initial anticipated number of recipients/users: 30,000 to 50,000. 

The CodeRED solution is proven in 18 other statewide solution and has capacity 
and operational stability to support all recipients and users necessary to support 
the State of Nebraska. 

4. CLIENTS SERVED 

Current clients being served (known as divisions), each with administrative and initiator rights 
within their respective divisions. 

a. Chadron State College; 
b. Department of Agriculture; 
c. Nebraska Department of Corrections; 
d. Nebraska Department of Transportation; 
e. Nebraska Health and Human Services; 
f. Nebraska Office of the Chief Information Officer (OCIO); 
g. Nebraska State Historical Society; 
h. Nebraska State Patrol; 
i. Douglas County EMA; 
j. Grand Island - Hall County EMA; 
k. Hall County EMA; 
I. Kearney County Health Services; 
m. Sarpy County EMA; 
n. Northeast Nebraska Public Health Department; 
o. South Heartland - Two Rivers Public Health Department; 
p. State of Nebraska (has statewide administrative and initiator rights over all divisions); 
q. Wayne State College; 
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r. University of Nebraska-Lincoln, and; 
s. NEMA. 

Read and understood. 

C. SCOPE OF WORK 

The bidder shall provide a reliable, robust, interactive, efficient and high speed EMNS. This 
seivice will be purchased as Software as a Seivice (SaaS) for the benefit of the State and any 
or all political subdivisions that may subscribe to this as a shared service through a statewide 

enterprise contract. 

This seivice will be used by the State and any or all political subdivisions, each with 
administrative rights to their respective division. This is a diverse group of clients that includes 
State and local agencies/counties, departments, and educational institutions, etc. 

The EMNS service will allow for each political subdivision to select either service with or without 
telephony capabilities as defined in the General Service Requirements Item 1.1. Pricing for the 
service will be per enrolled contact depending on which of the two types of base seivice their 
respective agency chooses. The pricing level will depend on the total census count at the end of 
each month for the State of Nebraska to set the rate for that month. Billing from the contractor 
will be on a monthly total per contact of each of the two types of service to the State of 
Nebraska and the State of Nebraska will rebill monthly to each political subdivision on a cost 
recovery basis. Any additional services such as GIS mapping, optional products and services, 
or custom programming to meet end user needs will be billed to the State of Nebraska in whole 
and then rebilled to the political subdivision. 

Read and understood. 

D. TECHNICAL REQUIREMENTS 

See Attachment One for the Technical Requirements Matrix. The bidder's response must 
provide enough detail in narrative form to allow the Evaluation Committee to score the bidder's 
approach to each technical specification. 

Confirmed. Our response to the technical specifications is also included in our 
response documents. 
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E. DELIVERABLES 

The bidder must make available an Emergency Mass Notification Software as a Service which 
meets the technical specifications outlined previously in this document. 

Confirmed. Our response to the technical specifications is also included in our 
response documents. 
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VI. PROPOSAL INSTRUCTIONS 

This section documents the requirements that should be met by bidders in preparing the 
Technical and Cost Proposal. Bidders should identify the subdivisions of "Project Description 
and Scope of Work" clearly in their proposals; failure to do so may result in disqualification. 
Failure to respond to a specific requirement may be the basis for elimination from consideration 
during the State's comparative evaluation. 

Proposals are due by the date and time shown in the Schedule of Events. Content requirements 
for the Technical and Cost Proposal are presented separately in the following subdivisions; 
format and order: 

Read and understood. 

A. PROPOSAL SUBMISSION 

1. CORPORATE OVERVIEW 

The Corporate Overview section of the Technical Proposal should consist of the 
following subdivisions: 

a. BIDDER IDENTIFICATION AND INFORMATION 

The bidder should provide the full company or corporate name, address of the 
company's headquarters, entity organization (corporation, partnership, 
proprietorship), state in which the bidder is incorporated or otherwise organized 
to do business, year in which the bidder first organized to do business and 
whether the name and form of organization has changed since first organized. 

OnSolve, LLC is a privately held organization. Our headquarters are 
located at 780 W. Granada Boulevard Ormond Beach, FL 32174. 
OnSolve, LLC began doing business in 1998, as Emergency 
Communications Network, and was incorporated in the State of 
Delaware in 2011. 
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b. FINANCIAL STATEMENTS 

The bidder should provide financial statements applicable to the firm. If publicly 
held, the bidder should provide a copy of the corporation's most recent audited 
financial reports and statements, and the name, address. and telephone number 
of the fiscally responsible representative of the bidder's financial or banking 
organization. 

If the bidder is not a publicly held corporation, either the reports and statements 
required of a publicly held corporation, or a description of the organization, 
including size, longevity, client base, areas of specialization and expertise. and 
any other pertinent information, should be submitted in such a manner that 
proposal evaluators may reasonably formulate a determination about the stability 
and financial strength of the organization. Additionally, a non-publicly held firm 
should provide a banking reference. 

The bidder must disclose any and all judgments. pending or expected litigation, 
or other real or potential financial reversals, which might materially affect the 
viability or stability of the organization, or state that no such condition is known to 

exist. 

The State may elect to use a third party to conduct credit checks as part of the 
corporate overview evaluation. 

OnSolve, LLC does not share financial information as we are a 
privately owned company. Our track record of growth is evidence of 
our financial strength to continue supporting the management of 
State of Nebraska's mass notification system. 

1998: OnSolve implemented its critical emergency notification 
system giving organizations the ability to deliver mass notifications. 

2015: OnSolve, formerly known as Emergency Communications 
Network (ECN), was purchased by Veritas Capital, a leading, multi­
billion-dollar private equity firm that invests in technology 
companies providing critical solutions to government and 
commercial clients worldwide. 

2016: As part of the company's sustained focus to leverage state-of­
the-art technology to drive enhanced market solutions, OnSolve 
acquired MIR3 Inc., a global provider of mass notifications to more 
than 80 of the top Fortune 100 companies. 
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2017: OnSolve acquired Send Word Now, another global leader in 
enterprise notifications solutions and through this acquisition; 
OnSolve is uniquely positioned to address the needs of clients today 
and tomorrow. 

c. CHANGE OF OWNERSHIP 

If any change in ownership or control of the company is anticipated during the 
twelve (12) months following the proposal due date, the bidder should describe 
the circumstances of such change and indicate when the change will likely occur. 
Any change of ownership to an awarded contractor(s) will require notification to 

the State. 

We have no planned changes of ownership at this time. 

d. OFFICE LOCATION 

The bidder's office location responsible for performance pursuant to an award of 
a contract with the State of Nebraska should be identified. 

OnSolve has technical and professional services personnel staffed 
at all of our office locations to support all regions, both domestic and 
international: 

• Ormond Beach, FL 
• Secaucus, NJ 
• San Diego, CA 
• Bloomington, MN 
• Albany, NY 

• Dayton, OH 
• London, United Kingdom 
• Dubai, United Arab Emirates 
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e. RELATIONSHIPS WITH THE STATE 

The bidder should describe any dealings with the State over the previous five (5) 
years. If the organization, its predecessor, or any Party named in the bidder's 
proposal response has contracted with the State, the bidder should identify the 
contract number(s) and/or any other information available to identify such 
contract(s). If no such contracts exist, so declare. 

To the best of our knowledge this does not apply to us. 

f. BIDDER'S EMPLOYEE RELATIONS TO STA TE 

If any Party named in the bidder's proposal response is or was an employee of 
the State within the past thirty-six (36) months, identify the individual(s) by name, 
State agency with whom employed, job title or position held with the State, and 
separation date. If no such relationship exists or has existed, so declare. 

If any employee of any agency of the State of Nebraska is employed by the 
bidder or is a subcontractor to the bidder, as of the due date for proposal 
submission, identify all such persons by name, position held with the bidder, and 
position held with the State (including job title and agency). Describe the 
responsibilities of such persons within the proposing organization. If, after review 
of this information by the State, it is determined that a conflict of interest exists or 
may exist, the bidder may be disqualified from further consideration in this 
proposal. If no such relationship exists, so declare. 

To the best of our knowledge this does not apply to us. 

g. CONTRACT PERFORMANCE 

If the bidder or any proposed subcontractor has had a contract terminated for 
default during the past five (5) years, all such instances must be described as 
required below. Termination for default is defined as a notice to stop performance 
delivery due to the contractor's non- performance or poor performance, and the 
issue was either not litigated due to inaction on the part of the contractor or 
litigated and such litigation determined the contractor to be in default. 
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It is mandatory that the bidder submit full details of all termination for default 
experienced during the past five (5) years, including the other Party's name, 
address, and telephone number. The response to this section must present the 
bidder's position on the matter. The State will evaluate the facts and will score 
the bidder's proposal accordingly. If no such termination for default has been 
experienced by the bidder in the past five (5) years, so declare. 

If at any time during the past five (5) years, the bidder has had a contract 
terminated for convenience, non-performance, non-allocation of funds, or any 
other reason, describe fully all circumstances surrounding such termination, 
including the name and address of the other contracting Party. 

OnSolve has more than 20 years' experience in successfully implementing 
and supporting mass notification systems across the U.S and worldwide. 
OnSolve is owned by a private equity firm, Veritas Capital, which has over 
$6B dollars under management and operates under a strategy of enhancing 
the capabilities of their portfolio companies. OnSolve is financially stable 
enterprise, and has never defaulted on, or failed to perform, on any 
commercial or government contract. 

h. SUMMARY OF BIDDER'S CORPORA TE EXPERIENCE 

The bidder should provide a summary matrix listing the bidder's previous projects 
similar to this RFP in size, scope, and complexity. The State will use no more 
than three (3) narrative project descriptions submitted by the bidder during its 
evaluation of the proposal. 

The bidder should address the following: 

i. Provide narrative descriptions to highlight the similarities between the 
bidder's experience and this RFP. These descriptions should include: 

a) The time period of the project; 
b) The scheduled and actual completion dates; 
c) The Contractor's responsibilities; 
d) For reference purposes, a customer name (including the name of a contact 

person, a current telephone number, a facsimile number, and e-mail 
address); and 

e) Each project description should identify whether the work was performed as 
the prime Contractor or as a subcontractor. If a contractor performed as the 
prime Contractor, the description should provide the originally scheduled 
completion date and budget, as well as the actual (or currently planned} 
completion date and actual (or currently planned) budget. 
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i. Contractor and subcontractor(s) experience should be listed separately. 
Narrative descriptions submitted for subcontractors should be specifically 
identified as subcontractor projects. 

ii. If the work was performed as a subcontractor, the narrative description 
should identify the same information as requested for the Contractors 
above. In addition. subcontractors should identify what share of contract 
costs, project responsibilities, and time period were performed as a 
subcontractor. 

Idaho State Police 

Tanea Parmenter 
Uniform Crime Reporting Program Manager 
Missing Person Clearinghouse Program Manager 
ISP BCI Auditing and Training Specialist/Missing Persons/UCR 
208-869-0250 
tanea.parmenter@isp.idaho.gov 

The Idaho State Police contracted with OnSolve using 
CodeRED after a formal evaluation process. Idaho State Police 
was looking for a solution to launch Amber and Blue alerts via 
IPAWS, email and the CodeRED Mobile Alert App to the public 
as well as communicate internally. In addition, they wanted 
staff notification within particular departments as well as our 
assistance in creating an Amber Alert portal to streamline 
requests from within the state. We provided and setup the 
CodeRED solution for Idaho State Police as well as have 
provided ongoing training and support as more users and use 
cases have arose. All work on the CodeRED solution did not 
involve sub-contractors. Idaho State Police has been a client 
since April 2019. 

State of Maine 

Steven Mallory 
Director, Operations & Response, Statewide Interoperability 
Coordinator 
Steven.h.mallory@maine.gov 
207-624-4476 
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After a formal evaluation process the State of Maine selected 
CodeRED as the best vendor to fit their needs. They wanted 
statewide notification ability via the FEMA IPAWS system as 
well as staff notification ability. The State of Maine has been 
working with CodeRED since November of 2018. All work and 
continued support is provided directly by OnSolve. 

Rhode Island Emergency Management Agency 

Tom Guthlein 
Deputy Director 
Thomas.guthlein@ema.ri.gov 
401-462-7121 

The State of Rhode Island after a formal procurement process 
and decided that CodeRED was the best solution for them. The 
State of Rhode Island wanted to provide a statewide mass 
notification system available to every entity within the state for 
staff and public notification. The State of Rhode Island has 
been a client since October 2015. All work and continued 
support is provided directly by OnSolve. 

Solutions were operational in less than 24 hours and client 
had adequate training for self-initiated use within 5 days. 

i. SUMMARY OF BIDDER'S PROPOSED PERSONNEL/MANAGEMENT APPROACH 

The bidder should present a detailed description of its proposed approach to the 
management of the project. 

The bidder should identify the specific professionals who will work on the State's 
project if their company is awarded the contract resulting from this RFP. The 
names and titles of the team proposed for assignment to the State project should 
be identified in full, with a description of the team leadership, interface and 
support functions, and reporting relationships. The primary work assigned to 
each person should also be identified. 
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The bidder should provide resumes for all personnel proposed by the bidder to 
work on the project. The State will consider the resumes as a key indicator of the 
bidder's understanding of the skill mixes required to carry out the requirements of 
the RFPRFP in addition to assessing the experience of specific individuals. 

Resumes should not be longer than three (3) pages. Resumes should include, at 
a minimum, academic background and degrees, professional certifications, 
understanding of the process. and at least three (3) references (name, address, 
and telephone number) who can attest to the competence and skill level of the 
individual. Any changes in proposed personnel shall only be implemented after 
written approval from the State. 

John Abbruzzese - Regional Sales Manager 

John is a Regional Account Manager for OnSolve. John has several 
years of experience successfully implementing, supporting, 
servicing, and advising OnSolve clients across the United States. 
John has the expertise, knowledge and dedication to support State 
of Nebraska most important project. John's skills include: OnSolve 
solution, Saas development, operations. As a representative of 
OnSolve, John's goals are to develop a partnership between 
OnSolve and State of Nebraska, guaranteeing a successful 
notification solution. 

Troy Harper - General Manager 

Troy is the General Manager for OnSolve, a leading provider of 
global cloud-based communication and collaboration tools. He 
joined the company in 2013 after proudly serving in the United State 
Air Force and as a public safety executive for local government. Troy 
served as the Emergency Services Director for Flagler County 
Florida, one of the fastest growing communities in the nation, where 
he managed homeland security, emergency management, 911 & 
public safety communications and multi-jurisdiction planning, 
response and recovery activities. Troy managed twelve federal 
disaster declarations and holds numerous national certifications. 
Troy currently has oversight of the CodeRED product for OnSolve. 
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Don Hall - Product Manager Certified Emergency Management 
Director 

Don is OnSolve's certified Emergency Management Director 
Don is available to the State as an invaluable resource for guidance 
in system use, best practices, and IPAWS expertise. Don has over 42 
years of experience working in the public sector as a former 
Emergency Management Director, Deputy Director in a top 20 largest 
City, Homeland Security NIMS Manager, and volunteer firefighter. In 
addition, Don will serve as the 005-HSEM's resident IPAWS expert. 
He has had experience coordinating six (6) statewide IPAWS projects 
and has trained countless OnSolve clients on effective use of the 
fully integrated IPAWS tool in the CodeRED interface. 

2017 Don was appointed to the FEMA National Advisory Council 
Integrated Public Alert and Warning System (IPAWSJ Subcommittee 

Tracy Cervi - Customer Support Manager 

Tracy is Manager of CodeRED Customer Support 
For each project, OnSolve assigns a dedicated project manager who 
serves as a point of contact with the customer. This customer liaison 
works closely with the agency to coordinate the implementation 
process, administer training, and address and support questions raised 
by the agency. The entire team works with Tracy Cervi, OnSolve's 
Manager of Customer Support. Tracy has successfully implemented 
hundreds of systems for numerous large agencies many of which are 
like HCCSD. 

*OnSolve regards our personnel information as confidential. 
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j. SUBCONTRACTORS 

If the bidder intends to subcontract any part of its performance hereunder, the 
bidder should provide: 

i. name, address, and telephone number of the subcontractor(s); 
ii. specific tasks for each subcontractor(s); 
iii. percentage of performance hours intended for each subcontract; and total 

percentage of subcontractor(s) performance hours. 

No subcontractors are to be used for the execution of the 
proposed contract. 

2. TECHNICAL APPROACH 

The technical approach section of the Technical Proposal should consist of the following 
subsections: 

a. Understanding of the project requirements; 
b. Proposed development approach; 
c. Technical considerations; 
d. Detailed project work plan; and 

e. Deliverables and due dates. 

OnSolve understands the timeline for the State of Nebraska's project and is 
confident implementation will be accomplished in the timeframe requested. 
A dedicated Client Support Team will be assigned to the State to ensure 
all implementation tasks are accomplished. Most implementations occur 
within 30 days. The State of Nebraska will have access to CodeRED 
functionality shortly after the contract is fully executed. Since the CodeRED 
solution is cloud-based, implementation is simple. A 
sample Implementation plan, outlining the set-up and training process is 
provided below: 
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OBJECTIVE: Develop Training and Implementation Plan with State of Nebraska's Project 
~_an~!­
Activities 

I TASK 1.0: Conduct Project Start-Up Activities 

r 1.1 Signed contract returned --, Day 1 

; 1.2 OnSolve portal client set up -- I Day 1 

I State of Nebraska 

Contract Specialist 

I 
-- ---

1.3 CRM client set up _ _ _ 

1.4 Dedicated client support team assigned 

1.5 Send contact information to clients up port 
team 
TASK 2.0: Establish CodeRED System For PW 

2.1 PW welcomed/project plan established 

2.2 Set up user accounts 

2.3 Set up Client Group Notification Enrollment 

page(s) -------------

Day 1 

Day 1 -1 Day 1 

OnSolve Client Support 

OnSolve Client Support 

State of Nebraska 

Day 3 OnSolve Client Support 

2.4 Assist with the migration of any supplied data 

Day 3 I OnSo lve Client Support -

~a~ l OnSolve Client Support 

Day 4 OnSolve Client Support 

2.5 Verify contact information in data 

TASK 3.0: Training 

--1-1-D_a_y_4 - j OnSolve Client Support 

3.1 Schedule series of training sessions for users 

3.2 Training complete 

3.3 Local telephone network load testing 

3.4 Ongoing training opportunities (optional, 
voluntary) 
3.5 New features training (recommended, 
voluntary) 
3.6 Monthly training (recommended, voluntary} 

Day 5 

Day 6 

Day 6 

Ongoing 

Ongoing 

Ongoing 

State of 
Nebraska/On Solve 
OnSolve Client Support 

State of 
Nebraska/OnSolve 
State of 
Nebraska/On Solve 
State of 
Nebraska/OnSolve 
State of 

I 

~ ebraska/OnSolve 
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FORM A 
Contractor Proposal Point of Contact 

Request for Proposal Number 6214 Z1 

Form A should be completed and submitted with each response to this RFP. This is intended to provide 
the State with information on the contractor's name and address. and the specific person(s) who are 
responsible for preparation of the bidder's response. 

Preparation of Response Contact Information 

Bidder Name: OnSolve, LLC 

780 W. Granada Boulevard Ormond Reach, FL 32174 
Bidder Address: 

Contact Person & Title: John A bbru:a:ese 

E-mail Address: Jolm.abbruzzesc@onsolve.com 

Telephone Number {Office): 866-939-091 l 

Telephone Number {Cellular): 407-579-3868 

Fax Number: 386-676-1127 

Each bidder should also designate a specific contact person who will be responsible for responding to 
the State if any clarifications of the bidder's response should become necessary. This will also be the 
person who the State contacts to set up a presentation/demonstration, if required. 

Communication with the State Contact Information 

Bidder Name: OnSolve, LLC 

780 W. Granada Boulevard Ormond Beach, FL 32174 
Bidder Address: 

Contact Person & Title: John /\ bbrun.ese 

E-mail Address: John.abbrnzzesetw.onsolvc.com 

Telephone Number (Office): 866-939-0911 

Telephone Number (Cellular): 407-579-3868 

Fax Number: 386-676-1127 
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REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM 
BIDDER MUST COMPLETE THE FOLLOWING 

By signing this Request for Proposal for Contractual Services form, the bidder 
guarantees compliance with the procedures stated in this RFP and agrees to the 
terms and conditions unless otherwise indicated in writing and certifies that bidder 
maintains a drug free workplace. 

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat§ 73-603 DAS is required to 
collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This 
information is for statistical purposes only and will not be considered for contract award purposes. 

-- NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor. 
"Nebraska Contractor" shall mean any bidder who has maintained a bona fide place of business and at 
least one employee within this state for at least the six (6) months immediately preceding the posting 
date of this RFP. 

-- I hereby certify that I am a Resident disabled veteran or business located in a designated 
enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, 
considered in the award of this contract. 

__ I hereby certify that I am a blind person licensed by the Commission for the Blind & Visually 
Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the 
award of this contract. 

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY) 

FIRM: OnSolve, LLC 

COMPLETE ADDRESS: 780 W. Granada Boulevard Ormond Beach, FL 32174 

TELEPHONE NUMBER: 866-939-0911 

FAX NUMBER: 386-676-1127 

DATE: February 7, 2020 

SIGNATURE: 

9trCM S 
TYPED NAME & TITLE OF SIGNER: John Abbruzzese, Regional Sales Manager 

Please note, our response to your terms and conditions has been 
included with our response documents as Exhibit 2. 
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Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

Bidder Name: OnSolve, LLC 

Each of the items in the Detailed Requirement Matrix in the table below requires a response of one of the following options: "Yes", "3rd Party", 
"Next Release", and "No''. Bidders must respond to the Detailed Requirements Matrix using the matrix fonnat provided and must not reorder the 
requirements. 

The bidder's response must provide enough detail in narrative form to allow the Evaluation Committee to score the bidder's approach to each 
technical specification. 

Only one box may be checked per requirement. If software demonstrations are requested, you may be asked to demonstrate each item marked 
as "Yes". 

The Bidder Response box should be completed if the response to the requirement is "Yes", "3rd Party", or "Next Release". Bidders may also use it 
with No response if desired. Bidders must provide a response directly in the matrix, using as much space as needed. Explain each response and 
describe how the proposed solution meets each requirement. Responses do not need to be limited to one line. 

Below is a brief definition of each response option. Bidders should carefully read the response definitions as these responses, as well as the 
entire response to this RFP, will become part of any resulting contract with the awarded contractor. 

Yes 
Yes, requirement is met and demonstrable in the current release of the product{s) proposed in the bidder's response to this RFP, 
without manipulation of fields. forms, or the need to add fields or tables to the system. 
This requirement is met through the use of a 3rd Party Vendor's product, which is included as part of this proposal. Costs 

3rd Party associated with 3rd Party products used to satisfy any requirement must be included in the fixed price cost of the proposed 
solution. 
This option should only be used if the requirement will be part of the next release of the product(s) included in the proposed 

Next solution. To meet the criteria for using this response, the "next release" must already have an established release date and a 
Release published list of what will be included in this release that includes the specific requirement. Established release date must not 

exceed 6 months from date of proposal. 
No, the requirement is not or cannot be met by the product(s) included in the proposed solution. A response of "No" to a 
requirement does not eliminate the bidder's proposal from consideration. All proposals meeting the mandatory requirements set 

No forth in Section 11.N will be evaluated and scored by the evaluation committee. 
The "No" option is also appropriate when a requirement can be met through a separate module or if the module is not included in 
the fixed price cost proposal. In the above scenario. it is recommended that the bidder note this in the "clarification• section for the 
reauirement and include oricina. if available in Aooendix A - section - Ootional Products and Services. 
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1.1 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 
General Service Requirements 

Section 1 
The emergency mass notification services (EMNS) must be able to reliably and efficiently 
distribute and manage message notifications through any and all of the following multiple 
channels. 

a. Telephony calls to landline/wired phone, including Voice over IP (VoIP); 
b. Wireless mobile devices; 
c. SMS, text to wireless mobile devices; 
d. Mobile device apps; 
e. Email: 
f. Desktops; 
g. Social media such as Facebook and Twitter; 
h. Common Alerting Protocol (CAP feed), and; 
i. TTY for hearing impaired. 

If bidder supports additional channels not listed above, please list them in the space 
provided below. 

Describe how the solution will meet this _r!qc_u_ire_m_ e_nt_. ____________ _ 
Bidder Response: 

Yes 

Yes 

3n1 
Party 

Next 
Release 

No 

The CodeRED solution can deliver notifications through all listed channels and more. CodeRED provides the most intuitive message 
creation and dissemination process in the industry. Through one simple process, State of Nebraska authorized users have the ability 
to disseminate messages through a variety of delivery methods. The notifications can be sent to any combination of individuals and/or 
groups and sub-groups. State of Nebraska administrators can group contacts as desired, allowing for query-based notifications, 
targeting messages by defined criteria or by geographic location. 
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1.2 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

The EMNS must have a minimum of two (2) geographically separated hosting data center 
locations by at least 250 miles apart. Both locations must be fully stand-alone, and provide 
true calling redundancy, and must have the capability to access a minimum of two (2) 
geographically separated locations by at least 250 miles alternate call server locations, 
with onsite redundancy per each system. 

The system shall not require the State to purchase of any additional hardware and/or 
software. 

Also, list all your data center compliance and certifications such as AICPA SOC 2 and SOC 
3, FedRAMP. ISO 27001, etc. 
Describe how the solution will meet this requirement. 

3 

Yes 3n1 Next No 
Party Release 

Yes 



Bidder Response: 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

The CodeRED solution has three primary data centers in three separate time zones and on three regional power grids. 

No additional hardware or software is required. 

OnSolve manages security based upon ISO 27001. We are audited and certified to this standard annually. We host and manages our 
own equipment in industry standard data centers. Each data center is audited to AICPA SSAE16 standards having either a SOC 1 Type 
2 or a SOC 2 Type 2. 

Yes 3rc:t Next No 
Party Release 

1.3 The EMNS must be available 99.999% of the time. Describe how the solution will meet this Yes 
requirement. 

Bidder Response: 

The internal infrastructure OnSolve has built to house the CodeRED solution has never experienced a failed delivery due to system 
downtime. Failsafe mechanisms are in place to avoid client downtime. Our historical 99.999% availability reflects the system's 
performance over the last 1 O years with virtually no impact to the client Our proven methodology will best match delivery speeds to 
local capacity, as proven during large-scale regional events. 

Yes 3raparty Next No 
Release 

1.4 The EMNS must include 24x7x365 system support, no queue, and no wait customer Yes 
service/help desk. Describe how the solution will meet this requirement. 

Bidder Response: 

The CodeRED solution Client Support Team has representatives available 24171365 for technical assistance as needed, including 
launch of notifications in an emergency. 
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Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

1.5 I The EMNS must ensure that the database is PII compliant. Describe how the solution will 
meet this reouirement. 

Bidder Response: 

Yes 3raparty Next No 
Rerease 

Yes 

OnSolve takes recipient data privacy very seriously and currently manages hundreds of millions of records. All data is encrypted in 
transit and at rest. 
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1.6 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

System upgrades and security patches for the EMNS must be provided at no additional 
cost to the State. Describe how the solution will meet this reauirement. 

Bidder Response: 

Yes 3m Party Next No 
Release 

Yes 

No level of State of Nebraska user involvement is required for maintenance to the CodeRED system. All maintenance and upgrades are 
provided without service interruption. Standard upgrades and security patches are provided at no additional cost. 

Our triple-redundant (active-active-active) configuration provides for continuous availability even in the case of unscheduled 
maintenance. State of Nebraska will always use the most current version of CodeRED and will be informed of upcoming, ongoing 
technological advancements in features and functionality. 

Yes 3rd Party Next No 
Release 

1.7 The EMNS must be capable of being securely accessed by designated division Yes 
administrators for initiation via any and all of the methods listed below. Please describe 
how the system can be accessed for notification initiation. 

a. Any internet access connection, including dial-up or satellite without any additional 
software: 

b. Telephone live support with no waiting cue; 
C. Email: 
d. Mobile device apps. 

Bidder Response: 

State of Nebraska will have full control over who will have the permissions you set for access to the CodeREO solution. The role-
based, passcode-driven allows State of Nebraska to determine what functionality and access authorized users have. 

CodeRED is a fully hosted, web-based Software as a Service (SaaS) solution. There is no requirement for State of Nebraska to 
purchase or lease any hardware or software to implement CodeRED. The solution is available 2417/365 and provides a variety of ways 
for launching notifications, including accessing the dynamic URL with any computer having access to an internet connection. 
Notifications may also be launched via the Interactive Voice Recorder (IVR) system, where pre-saved notifications may be launched, or 
notifications may be created on-the-fly. Additionally, the CodeRED Launcher App also allows notifications to be launched directly from 
a smartphone or wireless device. OnSolve's 24/7/365 support staff is also available to send notifications for the State of Nebraska. 
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Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

1.8 I The system must support the establishment of multiple notification subdivisions/groups for 
each division or jurisdiction. Describe how the solution will meet this requirement. 

Bidder Response: 

Yes 3ro Party Next No 
Release 

Yes 

The CodeRED solution allows for the creation of an unlimited number of contact groups and sub-groups. This will provide the ability 
to target an internal contact group or groups, subsets of groups through the use of filters (called tags), or even individual contacts. 
State of Nebraska may also restrict access to these groups allowing only those who need it access to update or launch notifications. 
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1.9 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

The EMNS must allow individual administrators and recipients to designate multiple 
devices to receive notifications. Describe how the solution will meet this requirement. 

Bidder Response: 

Yes 3r<1 Party Next 
Release 

Yes 

Each message initiator can specify the device delivery details and each recipient has multiple options to select devices and 
parameters for receiving notifications. 

Yes 3ra Party Next 
Release 

1.10 The EMNS must permit recipients to respond immediately on any two-way device (phone. Yes 
mobile device or email) as well as provide a call back response number for one-way 
devices like fax machines and one-way pagers. Describe how the solution will meet this 
reQuirement. 

Bidder Response: 

No 

No 

The CodeRED solution provides options for State of Nebraska to receive responses to polling questions. This includes the ability to 
utilize key presses to a polling question. This feature can a&so be used to achieve a specific quota when developing a team or filling 
shifts. 

The CodeRED solution also provides the Two-Way messaging feature that allows State of Nebraska message recipients to respond to 
text and email messages with a simple yes/no or a detailed responses. 

Both options provide real-time statistics to allow message initiators to track responses. State of Nebraska will have the ability to utilize 
OnSolve's Universal ANI® when launching a notification. The Universal ANI® is an invaluable tool designed to proactively relieve 
inbound calling pressure by providing a toll-fee callback number as the Caller ID. Message recipients will be able to callback that 
number to automatically hear the last message delivered. 
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Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

1.11 I The EMNS must be compliant with all requirements outlined by IPAWS 2.0 and WEA 2.0, 
including Spanish language and state/local WEA testing. Describe how the solution will 
meet these requirements. 

a. Is EMNS capable of allowing a state authority to issue Wireless Emergency Alerts 
with an event code of CAE (Child Abduction Alert)? 

b. Does the EMNS meet all critical functions outlined by FEMA in its vendor letters 
dated February 27, 2015 and May 2018? 

Bidder Response: 

Yes 

Yes 

3c<1 Party I Next 
Release 

No 

Seamlessly integrated within the system interface, OnSolve's CodeRED provides a fully compliant IPAWS origination tool operational in 
all five IPAWS messaging methods, including WEA, EAS, NWEM (HazCollect), Collaborative Operating Group (COG) to COG and the 
Public Alerts Feed. Further, the CodeRED IPAWS origination tool is seamlessly integrated within the system interface and provides 
Single Sign-On (SSO) capability. Message initiators do not need to log in to a different program or interface, saving time and, 
potentially, lives. The CodeRED solution's IPAWS origination tool provides message initiators a simple interface with the ability to 
clearly detennine if they are connected to for IPAWS alerting, and if they are LIVE or in the JITC (testing) environment. OnSolve 
sponsors Open Monthly IPAWS Webinars for current and prospective clients in which FEMA representatives often train prospective 
users, field questions, and present a live test in action. 

Our CodeRED solution is used extensively for both emergency and non-emergency notification and is the most comprehensive choice 
for time-sensitive critical alerts, Weather alerts, AMBER Alerts and Missing Endangered Person Alerts. With our extensive presence. 
both locally and statewide, we have unique insight into the needs and potential emergency scenarios that State of Nebraska may face. 

A clear testament to CodeRED's reliability is reflected in the fact that nearly 50% of all approved COGs in the United States use the 
CodeRED IPAWS Origination Tool for their emergency alerting operations. In addition, several states use the CodeRED IPAWS tool for 
their statewide emergency management plans, including California, Colorado, Delaware, Montana, New Hampshire, Pennsylvania, 
Rhode Island, South Carolina, and Wyoming. In regard to IPAWS, OnSolve and FEMA share a unique relationship, working together to 
provide the JITC testing capability to our clients; only a few vendors coordinate with FEMA to provide this advanced testing capability. 
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1.12 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

All EMNS access must be compatible with existing equipment without any modification, 
reconfiguration or additional hardware. Describe how the solution will meet this 
reauirement. 

Bidder Response: 

Yes 3ra Party Next No 
Release 

Yes 

The CodeRED solution is a fully hosted, cloud-based, Software as a Service (SaaS) model, and no additional hardware or software is 
required or needed. Because of the Saas platform, all components of the system are accessed through a simple user interface with no 
reliance on State of Nebraska's infrastructure or storage. 

Yes 3112 Party Next No 
Release 

1.13 The EMNS must allow multiple administrators to make simultaneous outgoing calls. Yes 
Describe how the solution will meet this reciuirement. 

Bidder Response: 

The Code RED solution does not restrict the number of authorized users that can access the system simultaneously. All administrators 
can send notification simultaneously. 

As proven during regional disasters such as recent hurricanes, snowstorms, wildfires and numerous other catastrophic events, 
OnSolve has maintained ample capacity to support both critical and non-critical messages to tens of millions of recipients regionally. 
This historical data and planning ensure we maintain the capacity to meet the needs of our clients in the most critical of situations. 
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1.14 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

The EMNS must have Common Alerting Protocol {CAP} and RSS outputs. Describe how 
the solution will meet this reauirement. 

Bidder Response: 

Yes 3rd party Next 
Release 

Yes 

The CodeRED solution supports CAP alerting for emergency message delivery. State of Nebraska message initiators create the 

No 

message details within the solution (message. event codes. urgency, certainty, severity, dissemination channels, etc.). From that point 
on, OnSolve handles all the building and validation of the CAP data, converts it into an XML format and disseminates it to the desired 
endpoints. 

Yes 3rn Party Next No 
Release 

1.15 The EMNS must have the ability to convert text to speech. Describe how the solution will Yes 
meet this requirement. 

Bidder Response: 

The CodeRED solution utilizes an accurate, easy-to-understand text-to-speech option for creating voice notifications. OnSolve has 
thoroughly vetted text-to-speech options and is confident pronunciation dictionary is the best available. Messages may play back for 
review and editing, if needed. 
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1.16 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

The EMNS must be able to receive multiple responses such as touch-tone signals to 
initiate further actions. Describe how the solution will meet these requirements. 

These actions must include: 

a. Initiate a new notification upon selection of that response; 
b. Escalate the event upon selection of that response; 
C. Select a response that must automatically connect to a specific phone number; 
d. Instantly join a live conference call; 
e. Transfer the notification to another person if the recipient is unable to respond: 

If additional responses are available, please list in the space provided below: 
Bidder Response: 

Yes 3ra Party 

Yes 

Touchtone activation for a notification is easily achieved in the CodeRED solution by authorized initiators. 

Escalation of an event can be achieved through multiple automated and manual interactions. 

The transfer feature allows recipients to be connected to a specific number. 

The Conference Call feature will directly transfer notification recipients into the conference bridge number. 

Yes 3ra Party 

1.17 The proposed EMNS must not disrupt existing network security already in place and must Yes 
operate at a minimum of the 2048bit-key encrypted NSA (National Security Agency) 
standards. Describe how the solution will meet this requirement. 

Bidder Response: 

Next No 
Release 

Next No 
Release 

There is no impact to local network security when using the CodeRED solution. All technical details are considered private from public 
documents but can be shared upon execution of a non-disclosure agreement or contract execution. OnSolve manages security based 
upon ISO 27001. We are audited and certified to this standard annually. We host and manages our own equipment in industry standard 
data centers. Each data center is audited to AICPA SSAE16 standards having either a SOC 1 Type 2 or a SOC 2 Type 2. 
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1.18 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

Selectable access and security must be provided for administrators to control all user 
functions (Example: one user may be allowed to perform all functions; while others may be 
limited to performing restricted functions such as access only to update call lists, or only to 
view notifications in progress but unable to modify or end an alert). Describe how the 
solution will meet this reciuirement. 

Bidder Response: 

Yes 3rd Party Next No 
Release 

Yes 

The Code RED system uses role-based security via a passcode driven system. An authorized user can assign passcodes with rules 
allowing the ability to perform all, some or select CodeRED's functions. 
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1.19 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

State of Nebraska data must never be sold, transferred, shared, or otherwise used for any 
other purpose than for explicit use by the EMNS. Likewise, the data must never be 
reviewed for data harvesting or any other type of metric analysis other than explicitly 
reauired for operation of the EMNS. Describe how the solution will meet this reauirement. 

Bidder Response: 

Yes 3roparty Next No 
Release 

Yes 

The CodeRED solution takes security seriously. Any data supplied by State of Nebraska, will be considered confidential and treated as 
such by any employee responsible for maintaining State of Nebraska's database. Any data collected through the Community 
Notification Enrollment (CNE) portal is also considered confidential and never sold to third-parties, or otherwise released unless 
compelled by a court of law. Only aggregated totals are used for system analytics to maintain the highest level of privacy for all data 
provided or collected. 

Yes 3ro Party Next No 
Release 

1.20 State of Nebraska data is the property of the State of Nebraska and remains so throughout Yes 
the life of the contract to include any and all renewals and/or extensions. All data will be 
returned immediately at the end of the contract to the State of Nebraska. No copy of the 
data will be retained by the contractor. Describe how the solution will meet this 
requirement. 

Bidder Response: 

OnSolve takes recipient data privacy very seriously. State of Nebraska will retain access to any client-supplied data. No data collected 
is ever sold or released to any third-party unless compelled by a court of law. The State of Nebraska data will be returned and deleted 
from the CodeRED database upon ending a contract with OnSolve in accordance with our stringent data retention policies. 
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2.1 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 
Message Management Requirements 

Section 2 

A message initiator must have the ability to create and send notifications in under two {2} 
minutes. Describe how the solution will meet this reauirement. 

Bidder Response: 

Yes 3m Next No 
Party Release 

Yes 

A standard initiator can create and send a notification is under 30 seconds. In addition, select templates and saved scenarios can be 
sent in just seconds regardless of the audience size. The intuitive work:flow has been revised to maximize efficiency without sacrificing 
functionality. 

Yes 3rc1 Next No 
Party Release 

2.2 All administrators must be required to have a user name and password and a role Yes 
description defining their scope of authority, division, and limits. Describe how the solution 
will meet this reouirement. 

Bidder Response: 

The CodeRED system uses role-based security via a passcode driven system. An authorized user can assign passcodes with rules 
allowing the ability to perform all, some or one of CodeRED's functions, with access to only certain groups within CodeRED. 
Authorized users of the CodeRED system can limit access to functionality of the system by role-based permissions. Using this 
functionality, the County will have control over which employees have access to the system and to what features. 

Yes 3ro Next No 
Party Release 

2.3 The EMNS must allow message initiator to send notifications to an unlimited number of Yes 
recipients. Describe how the solution will meet this reauirement. 

Bidder Response: 

The CodeRED solution allows for unlimited message recipients. 
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2.4 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

The EMNS must allow designated division administrators to send pre-scripted or ad hoc 
emergency action messages using a web-based interface. Describe how the solution will 
meet this reauirement. 

Bidder Response: 

Yes 3m Next No 
Party Rerease 

Yes 

State of Nebraska administrators can create an unlimited number of incident templates for future use as needed, or to be scheduled 
for a future date/time or recurring arrangement. The template can include components of an incident, such as audience and/or subject, 
as well as attachments, which also be saved for future use. Pre-created templates may be used as-is or modified prior to launch. 
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Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

2.5 I Message initiators must be able to contact the notification service through a designated 
website or through a toll-free telephone number to a 24/7 operations center maintained by 
the contractor. It must be possible to immediately speak with an operator who can: 

a. Follow instructions to initiate an alert; 
b. Determine the scope of authority, division, and limits of the caller. 

Describe how the solution will meet these requirements. 
Bidder Response: 

Yes 

Yes 

3rd 

Party 
Next 

Release 
No 

The CodeRED solution's Client Support Team is available for technical assistance, including launching notifications, through a toll­
free number 24/7/365. The Client Support Team will verify the caller and assist in the notification process or create the notification 
based on the authority of the caller. 

2.6 I The EMNS must include multiple methods to initiate messages. The message initiator must 
be able to: 

a. Dictate a message to an operator; 
b. Record a voice message by telephone or Internet; 
c. Type a text message using an Internet or a telephone text-messaging device; 
d. Live operators or the system software must be able to convert text messages to 

highly intelligible speech. 

Describe how the solution will meet these requirements. 

Bidder Response: 

Yes 

Yes 

Jrd 
Part}' 

Next 
Release 

No 

State of Nebraska administrators will have multiple ways to record speech for notifications. A State of Nebraska user can upload a pre 
recorded file, record a message using CodeRED's IVR into the system or use the CodeREO Mobile Launcher mobile application for 
Apple and Android devices. This mobile application allows the user to record a message and save it to the system as well as record a 
message while creating and launching a notification. Also, CodeRED text-to-speech engine is a clear, easy-to-understand message 
generator. Our text-to-speech technology provides accurate, comprehendible translations for names. addresses, telephone numbers 
and acronyms that will deliver voice messages clearly to recipients. Messages can also be initiated by the 24f7/365 client support team 
who can launch a notification on the message initiator's behalf. 
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2.7 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

I The EMNS must have the ability to issue multiple notifications modes simultaneously with 
a single action. Describe how the solution will meet this requirement. 

Bidder Response: 

Yes 3rc1 Next No 
Party Release 

Yes 

A single workflow allows users to initiate multiple notification modes simultaneously. The quick launch feature allows initiators to 
easily send notifications to a small or complex audience and can include many delivery modes and options. 
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2.8 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

The message initiator must have the ability to define the duration of the notification. 
(Example: after one hour of attempts to contact recipients the notification must be 
terminated). Describe how the solution will meet this reauirement. 

Bidder Response: 

Yes 3m Next No 
Party Release 

Yes 

The CodeRED solution provides an expiration feature which allows message initiators to detennine an expiration timeframe for any 
notification. 

Yes 3n1 Next No 
Party Release 

2.9 The EMNS must include a series of web based, pre-defined templates for emergency Yes 
messages which administrators can use to initiate messages or can modify or define new 
ones. Describe how the solution will meet this requirement. 

Bidder Response: 

State of Nebraska administrators can create or modify an unlimited number of incident templates and scenarios for future use as 
needed, or to be scheduled for a future date/time or recurring distribution. The template can include pre-detennined components of an 
incident such as the audience and/or subject, as well as attachments. Pre-created templates may be used as-is or modified prior to 
launch. 

Yes 3rd Next No 
Party Release 

2.10 The system must allow for unlimited notifications to be created and stored for immediate Yes 
activation with the ability to quickly edit notifications ad hoc. Describe how the solution will 
meet this requirement. 

Bidder Response: 

The CodeRED solution allows the ability to pre-create an unlimited number of templates ("scenarios") for future use. Additionally, the 
components of a scenario, such as audience and/or message may be created and saved in advance for easy access at a later time. 
These scenarios or their components may be modified prior to launch or used as-is. State of Nebraska can create a library of pre-
created scenarios to save time during a crisis. 

For ultimate connectivity, the CodeRED Mobile Launcher app also provides authorized State of Nebraska users the ability to launch 
existing, pre-created scenarios or to build scenarios from mobile devices when not near a desktop or laptop. This is especially helpful 
for first responders who may be on the scene of an incident and need to launch a notification quickly. The CodeREO Mobile Launcher 
App is available for Android and Apple devices. 
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2.11 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

The message initiator must have the ability to define the type of message (broadcast. first 
response, round robin, etc.) and the frequency of calling recipients' devices. Describe how 
the solution will meet this reQuirement. 

Bidder Response: 

Yes 

Yes 

3n:1 Next No 
Party Release 

The CodeRED solution utilizes a multi-modal notification method contacting all devices at once to ensure the quickest, most effective 
delivery of notifications. Message initiators wm have the ability to determine what devices are notified when the notification is created. 
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2.12 I The EMNS user interface must allow for: 

a. The simple creation of notifications; 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

b. The selection of notification recipients or groups and; 
c. The ability to edit any portion of the notification prior to sending. 

Describe how the solution will meet these requirements. 

Bidder Response: 

Yes 

Yes 

3"' 
Party 

Next 
Release 

No 

The CodeRED solution provides the most intuitive message creation and dissemination process in the industry. It was designed for 
easy use, even under the most strenuous of conditions. OnSolve built the feature-rich interface with a simple three-step process to 
initiate critical communications. Messages may be launched by authorized users via Landline, VoIP, Cell phone, SMS text, Email, 
CodeRED Mobile Alert app, IPAWS, Social media networks, and Website widgets, RSS, and more, from anywhere at any time. 

Quick Launch has the ability to create scenarios on the fly by using the "BUILD" feature and is immediately available on the 
Dashboard. Users can select from a list of pre-created scenarios, which includes messages and recipients, and sends the alert 
notification in less than ten (10) seconds. CodeRED's easy to use scenario ("template") features are illustrated throughout this 
proposal. 

i.r·rmrn@i? : , iI ~ 2 I I . !,:-··--~-·-·-· ~ °" Select Ole 1cenarlo -- "lAUHCH" 
c:_.. y,.,._.s,_ ·WWW 
"" -~~· 3 

;., •· , .. , • .:· - ·- .... :-:...... Eittff secure 
:·-···· ·-""' ·• • '"" ....... launch code & erode 

•·- ... "LAUNCH NOW" 

W77E 

Figure 2: INITI.ATf. CRITICAL COMMUN1CATIONS FAST 
CC,\~£\-OX 

The CodeRED solution allows for the creation of contact groups, or call lists, on-the-fly. Contract groups can be created and saved in 
advance for ease of access. Contact group management can be accomplished directly through the user interface, or by importing a 
simf!le CSV file. Message initiators can also create an ad hoc group manuaJly !'ithin the user interface, or by import of a CSV file. 
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2.13 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

Message initiator must be able to have scheduled scenarios automatically delivered based 
on day of month or time of day, where scheduled call-outs can be classified as a recurring 
activity (Examples: monthly system tests, bi-weekly event postings). Describe how the 
solution will meet this reouirement. 

Bidder Response: 

Yes 3n1 Next No 
Party Release 

Yes 

The CodeRED solution provides a schedule feature. Notifications may be set as a one-time notification or on a recurring schedule, 
including daily, weekly, or monthly. Schedule alerts can be unscheduled or rescheduled, as needed. 

Yes 3n:1 Next No 
Party Release 

2.14 The EMNS must have the capability to transmit pre-recorded voice messages or ad hoc Yes 
messages of any length between 10 seconds and three minutes. Describe how the solution 
will meet this requirement. 

Bidder Response: 

Voice messages can be created and pre-saved for future use or can be created ad hoc. 

The CodeRED solution allows the ability to pre-record messages that can be used "as is" or modified before adding to a notification. 
Messages may also be created on-they-fly. 
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2.15 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

The EMNS must allow the notification to provide recipients with response options that must 
immediately connect them to an administrator•defined phone number. such as a Service 
Desk or conference call bridae. Describe how the solution will meet this reauirement. 

Bidder Response: 

Yes 3n1 Next No 
Party Release 

Yes 

The CodeRED hot transfer feature allows recipients to be connected to a pre•detennined number as set by the message initiator. 

Yes 3rd Next No 
Party Release 

2.16 The message initiator must have the ability to listen to the text to speech message before 
the messaae is initiated. Describe how the solution will meet this reauirement. 

Yes 

Bidder Response: 

State of Nebraska alert initiators can select "Preview" to listen to the text•to.speech messages with a single click prior to sending to 
your alert recipients. 

Yes 3n1 Next No 
Party Release 

2.17 The message initiator must have the ability to set the delivery speed/throttle rate for 
telephony type messages to be sent. Describe how the solution will meet this requirement. 

Yes 

Bidder Response: 

The CodeRED solution includes an adjustable throttle which can be adjusted by authorized notification initiators. 

Yes 3rc1 Next No 
Party Release 

2.18 The EMNS must have the ability to store special pronunciations in the system so that when Yes 
a word is typed in an outgoing message the word is pronounced as phonetically stored in 
the system. Describe how the solution will meet this requirement. 

Bidder Response: 

The CodeRED solution utilizes an accurate, easy-to-understand text-to-speech option for creating voice notifications. OnSolve has 
thoroughly vetted text•to-speech options and is confident pronunciation dictionary is the best available. Messages may play back for 
review and editing, if needed. 

23 



2.19 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

The EMNS must have the ability to address the recipient by user name as a greeting at the 
beginning of the message as a default setting. Describe how the solution will meet this 
requirement. 

Bidder Response: 

The CodeRED solution does not allow for a user-specific greeting. 

2.20 The EMNS must have the ability to set default message sending methods by division or 
group. Example: a specific group could always default to: "round robin" method unless 
overridden at the time the message was initiated. Describe how the solution will meet this 
requirement. 

Bidder Response: 

Yes 3rt1 Next No 
Party Release 

NO 

Yes 3n:1 Next No 
Party Release 

Yes 

OnSolve was created as a multi-modal emergency notification system. Message recipients may provide multiple contact methods 
(phones, emails, texts) in order to ensure they receive an emergency notification as quickly as possible. CodeRED has a proven track 
record of delivering high volumes of messages during critical events. 

Yes 3rd Next No 
Party Release 

2.21 The initiator of a message must have the ability to override device preferences. (Example: Yes 
the administrator must have the option to call "work phones only" during a notification even 
though the primary device listed in a recipient preference is "mobile phone" the only device 
called for this recipient in this example would be "work phone") Describe how the solution 
will meet this requirement. 

Bidder Response: 

The Code RED solution allows the initiator to select the delivery devices regardless of user settings. 
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2.22 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

The EMNS must have the ability to include rich media attachments on email notifications. 
Bidder describe process. (add this type of sentence to all requirements.) 

Bidder Response: 

Yes 

Yes 

The CodeREO solution allows attachments to email which can contain links or embedded rich media 
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2.23 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

The message initiator must have the ability to control how call-outs must be terminated, 
including but not limited to: 

a. All recipients defined for notification have been reached; 
b. The pre-determined time period comes to an end; 
c. A selected number of unsuccessful attempts to reach a recipient has been reached; 
d. A pre-determined number of recipients from a larger list have been notified: 
e. Pre-determined P.ositions have been filled by desired number of personnel; 
f. The callout is stopped manually. 

Describe how the solution will meet these requirements. 

Bidder Response: 

Yes 3rn Next No 
Party Release 

Yes 

The CodeRED solution includes features that allows for quotas to be set from an ordered list or other contact group. Contacts are 
notified in the order of the list and only escalating if the required quote had not been met. Once the determined quota is met no 
additional message recipients will be notified. Notifications can also expire at a pre-determined time or manually tenninated. In 
addition, after a certain number of unsuccessful attempts the notification can automatically terminate. 

Yes 3rd Next No 
Party Release 

2.24 The EMNS must be able to receive a response from tlNo-way devices to confirm a Yes 
message has been delivered. 

Explain the methods. 
Bidder Response: 

State of Nebraska can use the standard CodeRED two-way messaging feature, allowing alert recipients to respond via SMS or email. 
Responses are collected within the CodeRED system for easy analysis and collection of exportable information. 
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2.25 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

The EMNS must be able to receive polling information (Example: "press one for Available, 
press 2 for Deployed, or press 3 for Out of Service"). This ability must be available in 
some form for all two-way devices and a call back method must be available for one-way 
devices. Describe how the solution will meet this reauirement. 

Bidder Response: 

Yes 3rd Next No 
Party Release 

Yes 

The CodeRED solution offers options for requiring confirmation from message recipients. The Team Builder feature allows the use of a 
key press and a simple poll response. Two-way messaging provides the ability to receive confirmations from emails and text 
messages with yes/no or short answer responses. State of Nebraska will have the ability to utilize OnSolve's Universal ANI® when 
launching a notification. The Universal ANI® is an invaluable tool designed to proactively relieve inbound calling pressure by 
providing a toll-fee callback number as the Caller ID. Message recipients will be able to callback that number to automatically hear the 
last message delivered. 
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2.26 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

The EMNS must have the option of allowing the recipient to hear the message repeated. 
Describe how the solution will meet this requirement. (Example: "press zero to hear this 
messaae reoeated") 

Bidder Response: 

Yes 3r<1 Next No 
Party Release 

Yes 

The CodeRED solution includes our unique Universal ANI® feature that allows message recipients to press any key to repeat the 
message. Recipients may also dial the telephone number displayed on their Caller ID to hear the last message delivered to that phone 
number. 

Yes 3r<1 Next No 
Party Release 

2.27 There must be a feature that requires a PIN or other authorization of receiver for secure Yes 
messages before delivery. (Example: ·enter your PIN to listen to this message'). Describe 
how the solution will meet this requirement. 

If additional authorization criteria is available, please list 
Bidder Response: 

The CodeRED solution contains specific features to require a message recipient to enter a pre-designated PIN number before hearing 
a message. 
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3.1 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 
Contact Management Requirements 

Section 3 
The EMNS database must be capable of allowing system administrators to add or delete 
contact numbers from the main database or any databases created by the same 
administrator at any time and provide an audit trail to search and inspect changes and 
deletions. Describe how the solution will meet this reauirement. 

Yes 3rd Next No 
Party Release 

Yes 

Bidder Response: 

Authorized State of Nebraska authorized users or administrators can manage contact groups directly within the CodeRED user 
interface. Groups and message recipient records may be created or updated manually, or via importing a CSV file. Group 
administrators also manage permissions for other initiators to view or edit their group members. 

Yes 3rd Next No 
Party Release 

3.2 The EMNS must have the ability to import contact information from any database via Yes 
secure file transfer protocol. Describe how the solution will meet this requirement. 

Bidder Response: 

OnSolve products provide the ability to upload contact group infonnation in a variety of methods. Your dedicated Customer Support 
Specialist will be able to assist with determine the best methods for your system, as well as provide templates and formatting 
assistance. 

• Traditional Import: For its initial population of the Contact List, State of Nebraska can supply OnSolve with a spreadsheet of 
Contact List data. State of Nebraska's dedicated Customer Support Manager will examine and scrub the submission as a 
courtesy for discernible data exceptions, or errors in formatting or content that might interfere with the proper loading of data 
or use of the platform. 

• Import through User Interface: State of Nebraska can import directly through the user interface with simple csv spreadsheet . 
This method can be utilized to create groups, as well as update or modify them when needed. 

• On-Demand Entry: State of Nebraska can enter or edit contact data directly online through the user interface. This entry 
method is generally good for adding, modifying, or deleting a small number of contacts. On-demand entry is recommended as 
a set of online administrative convenience tools for spot updates. 

• Secure FTP Import: State of Nebraska can submit an XML file to OnSolve via Secure FTP, which is for automatically uploaded 
to State of Nebraska's account. This is an excellent way to submit E9-1-1 or utility data State of Nebraska can provide. 

• API: OnSolve's API is a standard feature that allows any web services--compliant application to maintain contacts and contact 
data, and group memberships for those contacts. This allows a State of Nebraska database to communicate directly with your 
system to update group and contact infonnation in real time. Data is available as soon as it has been uploaded into the system. 
This is an excellent wav to utilize data from HR databases or other sources of emDlovee information. 
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Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 
• Community Notification Enrollment (CNE): State of Nebraska will have an online self -registration portal provided by On Solve 

where recipients can register to receive alerts and update their contact information at any time. Recipients can add any phone, 
cell, text and email addresses they wish. Recipients can create a managed account or utilize the Single Sign-On (SSO) option 
with their Google+, Facebook, or Twitter credentials for updating and adding new information, as needed. Data is available as 
soon as it is entered. 

Yes 3rd Next No 
Party Release 

3.3 The EMNS must offer (as an option to divisions that require the additional service) a Yes 
solution that must automatically synchronize the division's contact list with the system 
database. Describe how the solution will meet this reauirement. 

Bidder Response: 

State of Nebraska can import data records into the CodeRED system through a variety of methods, including uploading a CSV file, use 
of our open API to connect to another State of Nebraska database or uploading a file to our secure FTP site. Synchronization with a 
variety or 3r<1 party data management systems is available with simple integration options. 

Yes 3rd Next No 
Party Release 

3.4 The EMNS database must be able to store unlimited devices per database contact and NO 
should allow a different calling order of these devices depending on the time of day 
(location schedule). (Example: recipient might designate a work phone as the primary 
device between 0700 and 1800hrs, a home phone as primary device between 1800 and 
2400hrs.) Describe how the solution will meet this reauirement. 

Bidder Response: 

The number of allowable devices per contact is more than adequate at dozens of contact devices and registered locations per 
recipient but not unlimited. 

The CodeRED solution allows the initiator to determine the devices and ordering when initiating a notification. 
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3.5 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

The EMNS must allow for each political subdivision and its separate departments or 
entities to open unlimited sub-accounts with their own secure password and identification. 
Describe how the solution will meet this reauirement. 

Bidder Response: 

Yes 3rd Next No 
Partv Release 

Yes 

The CodeRED solution provides the ability to create unlimited sub-organizations that allow notifications within the boundaries the State 
specifies. Because CodeRED is a role-based, passcode-driven system, State administrators can determine the features and functions 
message initiators have access to use. Each sub-organization can determine the levels of access for their users. 

Because CodeRED is flexible and able to adapt to changing needs, State of Nebraska can make adjustments to your organization 
and sub-organization configuration. 

!Additionally, each sub-organization can create an unlimited number of contact groups and sub.groups within the system. These groups 
can be filtered further by the addition of "tags," which can identify classification, skill specialty or physical location. 

Yes 3rd Next No 
Partv Release 

3.6 Division administrators must have the ability to control access to each of their databases Yes 
or to subsets of data within their databases. Describe how the solution will meet this 
requirement. 

Bidder Response: 

The CodeRED solution provides the ability for message initiators with appropriate permissions, detennined by State of Nebraska, to 
have full control to manage their own groups. This includes adding or changing contact information and creating sub.groups. 
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3.7 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

The EMNS must be capable of storing: 

a. An unlimited number of call recipients: 
b. Data for each recipient in unlimited number of notification groups or lists; 
C. Updates or changes to recipient infonnation and have those changes reflected in 

repeated records for every notification group where the recipient is listed. 

Describe how the solution will meet these requirements. 

Bidder Response: 

Yes 3rd Next No 
Partv Release 

Yes 

The CodeRED solution allows for unlimited message recipients and groups. Additionally, the solution does not restrict the number of 
groups a contact group recipient may be assigned. Each recipient can be in an unlimited number of groups or lists. Recipient 
information will reflect changes for every notification group. 
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3.8 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

Administrators must have access to and be able to modify all user profiles. Describe how 
the solution will meet this requirement. 

Bidder Response: 

Yes 3rd Next 
Party Release 

Yes 

The CodeRED solution provides the ability for authorized user or administrators to manually add, edit or delete as required. 

Yes 3rd Next 
Party Release 

3.9 EMNS must allow administrators to add, update, and delete recipients individually or Yes 
through an online import process quickly and easily. Describe how the solution will meet 
this reouirement. 

Bidder Response: 

No 

No 

The Code RED solution provides the ability for authorized user or administrators to add, update or delete as required. This can be 
accomplished directly through the user interface or by importing a simple CSV file. Additional methods to automate updates are 
available, if the State chooses. 

Yes 3rd Next No 
Party Release 

3.10 Recipients must have the ability to login to the service in order to update device Yes 
information if administrator assigns these permissions. Describe how the solution will 
meet this reauirement. 

Bidder Response: 

State of Nebraska internal users can opt-in to receive alerts and update their contact information through the CodeRED Contact Group 
Enrollment (CGE) portal. 
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Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

3.11 I Administrators must have the option to give recipients the ability to opt in or out of 
receiving notifications. Describe how the solution will meet this requirement. 

Bidder Response: 

Yes 

Yes 

3rd I Next 
Party Release 

No 

State of Nebraska's alert recipients can register their preferred contact methods on the CodeRED Community Notification Enrollment 
(CNE) portal. The CodeRED solution provides a web-based Community Notification Enrollment (CNE) portal State of Nebraska will be 
able to make accessible through your website. Recipients will be able to register for notifications using an address and providing at 
least one point of contact (phone number, email, etc. 

Recipients are required to opt-in to receive Emergency Notifications and will have the ability to choose if they would like to opt-in for 
General Notifications. Additionally, State of Nebraska can elect to add Community Groups to the CNE for more tailored, informational 
notifications, such as Traffic Alerts, Crime Watch Info, or any other groups that may be appropriate. 

Residents/subscribers have the option to create a managed account for the ability to update or make changes to their contact data as 
needed. The CNE also features Single-Sign-On ability allowing residents to utilize their existing Google, Facebook, or Twitter 
credentials to opt-in. This simplifies the enrollment process which is important to residents/subscribers. 

The CodeRED solution offers State of Nebraska the option to allow your recipients to opt-in using Text to Enroll. When a citizen texts 
to opt.in, they will receive a link to the State of Nebraska Community Notification Enrollment (CNE) web portal to sign up. 

34 



3.12 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

The EMNS must allow for editing of groups, subgroups and management levels to be 
unlimited. Describe how the solution will meet this reauirement. 

Bidder Response: 

Yes 

Yes 

3rd Next No 
Partv Release 

The CodeRED solution allows unlimited contact groups and sub-groups within the system. Authorized users or administrators can 
edit groups, subgroups and management levels based on access or permissions determined by the State. 

Yes 3rd Next No 
Party Release 

3.13 layers and types of security must be provided for all user functions (one user may be Yes 
allowed to perform all functions while others may be limited to performing restricted 
functions such as roster updates.) Describe how the solution will meet this reauirement. 

Bidder Response: 

The CodeRED solution provides clients the ability to assign multiple administrators with access as required. State of Nebraska will 
have full control over who will have the permissions you set for access to the CodeRED solution. The role-based, passcode-driven 
allows State of Nebraska to determine what functionality and access authorized users have. 
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3.14 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

All State of Nebraska data base information must remain in the continental United States 
even for redundancy or backup purposes. Describe how the solution will meet this 
requirement. 

Bidder Response: 

Yes 3rd Next No 
Party Release 

Yes 

The CodeRED solution is housed in triple-redundant, private data centers geographically dispersed in each of the three major U.S. 
power grids. Data is mirrored instantly between the U.S. data centers within OnSolve's secure network. Regular backups are 
performed to secondary storage media for even greater recoverability. Backups are performed virtually in real-time using snapshot 
technology and bit-level replication. 

Our 2417/365 Network Operations Center (NOC) is tasked with persistent monitoring of the operational status of the infrastructure and 
system performance. NOC personnel handle system alerts that might indicate a problem has been detected and are trained to notify 
client service agents immediately to relay any events that effect active services. 

OnSolve's 99.99% availability reflects the system's performance over the last 10 years with virtually no impact to our clients. 

Yes 3rd Next No 
Partv Release 

3.15 EMNS provider must have an internet based self-registration page or provide a link from Yes 
an agencies specified website to same type of page. Self-registration site must have 
ability to enroll and register their enrollment date, name, address, at least three cell phone 
numbers per enrollee, cell phone of highest priority and selection from a predefined list of 
at least ten notification event types. All Enrollment information data fields must be 
searchable and sortable. User name and password can be synced with existing 
databases such as Active Directory. System enrollment webpage must include 
agreement lanouaae, acknowledament of use, explanation of system use, limitations of 
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Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 
system and enrollee requirements. Also allows users to un-enroll voluntarily at any time. 
Describe how the solution will meet this requirement. 

Bidder Response: 

The CodeRED solution offers a Contact Group Enrollment (CGE) web portal that will allow employees to opt-in to the system, as well 
as update, edit or unenroll their contact infonnation. All State of Nebraska contacts will be displayed in a single, fully searchable 
directory. 
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4.1 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

System Reporting Requirements 
Section4 

The EMNS must be capable of sending real time email reports to predetermined 
recipients. Describe how the solution will meet this requirement. 

Bidder Response: 

Yes 

Yes 

The CodeRED solution reports does offer real-time email notifications to predetermined recipients. 

Yes 

4.2 Real-time reports of all message delivery attempts, confirmations, and polling results must Yes 
be available by internet once a notification has been sent. Describe how the solution will 
meet this requirement. 

Bidder Response: 

3rd Next No 
Party Release 

3rd Next No 
Party Release 

State of Nebraska will have real-time reporting from the start of launch until completion. Overview graphical statistics are available, as 
well as a detailed breakdown of the various message delivery components, including polling results. Statistics are available at any 
time within the user interface. The reports may be exported for further distribution or storage, as needed. 

Yes 3rd Next No 
Party Release 

4.3 EMNS reporting must be capable of providing notification content. Describe how the Yes 
solution will meet this reauirement. 

Bidder Response: 

The CodeRED notification reports include the notification content. Authorized State users can access the notification reports and/or 
content in the user interface. 
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4.4 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

I EMNS reporting must be available to view or upload to other reporting databases. 
Describe how the solution will meet this reauirement. 

Bidder Response: 

Yes 3rd Next No 
Party Release 

Yes 

The CodeRED solution provides launch notification reports directly within the user interface. Reports may be exported for further 
review or upload to other reporting databases. 
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4.5 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

EMNS reporting must be downloadable to a single file report delivered in a CSV format. 
Describe how the solution will meet this requirement. 

Bidder Response: 

The CodeRED solution reports may be exported into a CSV file. 

4.6 EMNS reporting must be searchable by all data fields. Describe how the solution will meet 
this requirement. 

Bidder Response: 

The CodeRED solution report generators is searchable by data fields. 
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Yes 

3rd Next No 
Partv Release 

3rd Next No 
Party Release 



4.7 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

EMNS reporting must be capable of providing all attempts with specific results to include: 

a. Recipient response action; 
b. Message left in voicemail; 
c. Disconnected; 
d. Busy; 
e. Failed notification; 
f. Summary of responses; 
g. Time notification was closed. 

Describe how the solution will meet these requirements. 

Bidder Response: 

Yes 3rd I Next 
Party Release 

No 

Yes 

A detailed report is available in real-time while the notification is active becomes the historical record of that notification when it 
completes. The detail report shows the date and time of each contact attempt for each recipient and each device. It tracks in real time 
what happens with each attempt (e.g., call sent, connected, busy signal, hang ups, wrong number, left message, answering machine, 
SMS sent, email sent, etc.). Each message sent may also optionally include a 'response' request, including anything from a simple 
acknowledgement to asking for a choice from options that you define. All responses are captured and logged on the notification 
report, showing both the response chosen and a timestamp of that response. 
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4.8 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

EMNS reporting must be capable of providing recipient list. Describe how the solution will 
meet this requirement. 

Bidder Response: 

Yes 3rd Next 
Party Release 

Yes 

A detailed report for a notification is available in near real-time during the notification sending process, showing each contact 
attempted by recipient and device and the status ('Email Sent', •can in Progress') or response received from each of the device 
contacts. The report updates in real-time and continually changes as contacts are made and responses are received. 

Yes 3rd Next 
Party Release 

4.9 EMNS reporting must be capable of providing time of transmit to each device by each Yes 
recioient. Describe how the solution will meet this reouirement. 

Bidder Response: 

No 

No 

The State's users can review the Call Overview report with basic infonnation on the date/time, number of contacts and success rates. 
iThese metrics also are reflected graphically on charts for communication method and percentages of phone delivery by delivery 
!Status. 

The CodeRED solution Call Delivery Report shows a more detailed breakdown by each contact, number of attempts and delivery status 
for the attempts, as well as date/time stamps. 

Yes 3rd Next No 
Party Release 

4.10 EMNS reporting must be capable of providing a detailed monthly census per division of Yes 
the maximum number of enrolled contacts. Describe how the solution will meet this 
reQuirement. 

Bidder Response: 

The CodeRED solution can provide detailed monthly census per division of enrollments. 

42 



5.1 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 
Other Requirements 

Section 5 
EMNS must have a GIS mapping capability to enable sender to identify and outline 
geographic areas to receive specific notifications using at a minimum: 

a. Zip code; 
b. Radius, polygon or other pre-defined geographic shape; 
c. Free form, curser-drawn outline of user specific area; 
d. Use of pre-drawn GIS generated boundary file such as political subdivisions or 

other. 

Describe how the solution will meet these requirements 

Bidder Response: 

Yes 3rd Next 
Party Release 

Yes 

OnSolve utilizes ESRI interactive mapping with ability to populate shapefiles using zip codes. draw shapes including polygons. 
circles, rectangles and free-fonn areas for geographic alerts. Shapes may be resized. edited or moved, if needed Geographic 
notification areas may be created in advance and saved for future use, or created ad hoc. 

Yes 3rd Next 
Party Release 

5.2 EMNS must have automated National Weather Service (NWS) alert capabilities available. Yes 
Describe how the solution will meet this requirement. 

Bidder Response: 

No 

No 

CodeRED delivers a direct feed from the National Weather Service (NWS) to define a storm's location, where it is heading and speed. 
The CodeRED Weather Warning geographically targets alerts only to those recipients who would be affected, ensuring all weather 
notifications are delivered to relevant individuals, effectively reducing false alarms. 

All warnings are generated through proprietary computer algorithms, so calls launch just moments after a bulletin is issued by the 
NW$ with no State of Nebraska administrator action required. This sophisticated feature of the CodeRED system relieves pressure 
from internal resources while giving affected staff the extra time to prepare for severe weather. 
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5.3 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

The EMNS must have a minimum of at least two language translation capabilities to 
include English and Spanish. Describe how the solution will meet this requirement. If more 
are available, list in the space provided below. 

Bidder Response: 

Yes 3rd Next No 
Party Release 

Yes 

The CodeRED solution utilizes a robust translation feature for phone, email and text messages. Translation will occur automatically 
into the languages State of Nebraska has selected when the message is created. No additional tools or skills are needed for this 
feature. 

The CodeRED CNE web portal provides the ability for residents to select the language they prefer when registering for notifications. 
Available languages include: Chinese (3 dialects available), Danish, Dutch, English, Finnish, French (2 dialects available), German, 
Italian, Japanese, Korean, Norwegian, Polish, Portuguese (2 dialects available), Russian, Spanish (2 dialects available), and Swedish. 
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5.4 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

The EMNS provider must have provided similar services for similar sized customers for a 
minimum of six (6} years. Describe how the solution will meet this requirement. 

Bidder Response: 

Yes 

Yes 

3rd Next No 
Party Release 

On Solve has been providing high-speed, high-performance, reliable mass notification solutions for over 20 years with over 40,000 
global clients. Our CodeRED solution is used extensively for both emergency and non-emergency notification and is the most 
comprehensive choice for time-sensitive critical alerts, Weather alerts, AMBER Alerts and Missing Endangered Person Alerts. With our 
extensive presence, both locally and statewide, we have unique insight into the needs and potential emergency scenarios that State of 
Nebraska may face. In addition, OnSolve supports the majority of the top 100 and fortune 500 companies. 

Yes 3rd Next No 
Party Release 

5.5 A monthly test of each message delivery mode to at least twelve (12) or more recipients Yes 
by each political subdivision must be included at no additional cost including any new 
political subdivision subscribers added after the start of the contract. Describe how the 
solution will meet this reauirement. 

Bidder Response: 

The CodeRED solution includes training and testing within our pricing structure. Testing may occur on a schedule State of Nebraska 
chooses. 

Yes 3rd Next No 
Party Release 

5.6 The proposed EMNS software must be quoted and be supported as a standard existing Yes 
and working product from the contractor, not as custom programming. Describe how the 
solution will meet this reQuirement. 

Bidder Response: 

The CodeRED solution is a fully hosted, cloud-based, Software as a Service (SaaS) model, and no additional hardware or software is 
required or needed. Because of the Saas platform, all components of the system are accessed through a simple user interface with no 
reliance on State of Nebraska's infrastructure or storage. 
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5.7 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

The system should be simple to use and should not require extensive training. Describe 
how the solution will meet this requirement. 

Bidder Response: 

Yes 3rd I Next 
Party Release 

No 

Yes 

OnSolve staff experts will provide live and/or on-line CodeRED solution training webinars for State of Nebraska staff. The CodeRED 
solution was designed to be intuitive and easy-to-use. Initial training typically takes 1 -11/2 hours depending on permissions 
assigned. Training is conducted via live webinar by the Client Support Team. Multiple sessions can be scheduled based on needs. 
Manuals and training materials are available directly through the user interface. However, hands-on practice is the best teacher. 

Ongoing training sessions can be scheduled at any time. OnSolve understands the need to provide refresher training, as well as 
continuing sessions for new system users. Instruction can be administered through webinars, conference calls, video chat or 
customized online recordings, etc. This ongoing service is included in the proposed pricing for this project. 

We understand that everyone learns differently. As a result, one-on-one training sessions are available as needed to ensure all system 
users are fully proficient in their use of the system. On Solve offers a variety of training materials, such as user guides and tutorials, to 
ensure each user is fully proficient in the system. These resources complement the intuitive design of CodeRED, resulting in an 
extremely user-friendly experience. 

Monthly webinars are offered all clients on a variety of topics, such as IPAWS, database management and new features .. 
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Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

5.8 The bidder must identify who controls or owns the product. Describe how the solution will 
meet this requirement. 

Bidder Response: 

Yes 3rd 
Party 

Yes 

OnSolve is the owner of the CodeRED solution and does not use any sub-contractors for its core components. 

Yes 3rd 
Party 

5.9 The bidder must identify what components or elements are leased or partnered. Describe Yes 
how the solution will meet this requirement. 

Bidder Response: 

We are the primary provider of the Code RED ENS and do not use subcontractors. 

Yes 3rd 
Party 

5.10 The bidder must identify who owns the elements that are leased or partnered with. Yes 
Describe how the solution will meet this requirement. 

Bidder Response: 

On Solve owns the CodeRED solution and does not use any third-party vendors for CodeRED's core components. 

Yes 3rd 
Party 

5.11 The contractor must not require the State or any agency subscribing to the Service to Yes 
purchase any new additional hardware. software or maintenance to sustain functionality. 
Describe how the solution will meet this requirement. 

Bidder Response: 

Next 
Release 

Next 
Release 

Next 
Release 

Next 
Release 

The CodeRED solution is a fully hosted, web-based product accessible through a dynamic URL and accessible through most 

No 

No 

No 

No 

browsers, including Google Chrome, Internet Explorer, Mozilla Firefox, Safari and others. There is no hardware, software or phone 
equipment required. 
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5.12 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 21 

All bidders must include in their proposal response a description of the proposed method 
of importing the current user data from the current EMNS. Describe how the solution will 
meet this requirement. 

Bidder Response: 

Yes 3rd Next No 
Party Release 

Yes 

OnSolve prides itself on providing flexibility for data import options and will work with State of Nebraska to import your data into the 
CodeRED platform. OnSolve's client support team will help the State of Nebraska with importing all data into the system. Examples of 
methods are: OnSolve client support, Excel/CSV upload, Secure FTP and API to name a few methods. 
The CodeRED solution provides multiple ways for the State to import or migrate data from your existing EMNS. A standard Excel file is 
acceptable, and a template will be provided for the State to utilize with formatting. A contact name and at least one piece of contact 
data (phone number, text, email address) is all that is needed. Additionally, the State will be able to utilize OnSolve's API or SFTP sites 
to automate imports of bulk data. 

Yes 3rd Next No 
Party Release 

5.13 Bidder must make initial training available for administrators and message initiators Yes 
available for each division of the EMNS. Additionally the bidder must provide additional 
online administrator training to account for turnover and growth to each division at least 
twelve (12) times per year as needed. Describe how the solution will meet this 
requirement. 
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Bidder Response: 

Attachment One 
Technical Requirements Matrix 

RFP Number 6214 Z1 

OnSorve staff experts will provide live and/or on-line Code RED solution training webinars for State of Nebraska staff. The CodeREO 
solution was designed to be intuitive and easy-to-use. Initial training typically takes 1 -1 1/2 hours depending on permissions 
assigned. Training is conducted via live webinar by the Client Support Team. Multiple sessions can be scheduled based on needs. 
Manuals and training materials are available directly through the user interface. However, hands-on practice is the best teacher. 

Ongoing training sessions can be scheduled at any time. OnSolve understands the need to provide refresher training, as well as 
continuing sessions for new system users. Instruction can be administered through webinars, conference calls, video chat or 
customized online recordings, etc. This ongoing service is included in the proposed pricing for this project. 

We understand that everyone learns differently. As a result, one-on-one training sessions are available as needed to ensure all system 
users are fully proficient in their use of the system. OnSorve offers a variety of training materials, such as user guides and tutorials, to 
ensure each user is fully proficient in the system. These resources complement the intuitive design of CodeRED, resulting in an 
extremely user-friendly experience. 

Monthry webinars are offered all clients on a variety of topics, such as IPAWS, database management and new features. Management 
and OnSolve does not limit the amount of training or support available to the State of Nebraska. 

49 



SERVICE LEVEL AGREEMENT 

Provider will comply with the following service level agreement terms and conditions: 

1. Service Level Standards: 

a. The Percentage Availability service level standard for the Service is 100%. 

b. Message Delivery Start Time will be no more than two (2) minutes. 

EXHIBIT 1 - SLA 

c. The Actual Message Delivery Rate for a particular modality will be no less than the following Target Message Delivery Rate for the 
modality: 

i. Email: 6,000 emails per minute; 

ii. SMS: 7,000 SMS per minute; and 

iii. Voice: 4,000 calls per minute. 

2. Definitions: 

a. "Actual Message Delivery Rate" for a particular modality is calculated by dividing the actual number of initial message delivery attempts 
during the Message Delivery Measurement Period by the number of minutes during the Message Delivery Measurement Period. Actual 
Message Delivery Rate calculations only apply to the Provider Message Delivery Path and do not include Third Party Networks. 

b. "Actual Minutes of Availability" for a particular month means Potential Minutes of Availability less Downtime. 

c. "Customer Event" means Customer's inability to access the Service due to failure of a Customer network or system (including Customer's 
internet connection), failure of any Customer equipment necessary to access the Service, or a force majeure event affecting Customer. 

d. "Downtime" for a particular month means the total number of minutes during such month that the Service was offline, excluding 
Scheduled Maintenance or Customer Event. 

e. "Message Delivery Path" means the route a message may take within the Provider network (i.e .. excluding any Third Party Network). 

f. "Message Delivery Measurement Period" for a particular modality shall be measured from the Message Delivery Start Time for the 
modality to the time that the last initial message delivery attempt for a Notification across the modality has been completed. 

g. "Message Delivery Start Time" shall be measured from the time when Provider receives all necessary information from Customer to 
process a Notincation to the time when Provider first attempts delivery of a message on any modality. 

h. "Percentage Availability" for a particular month is calculated by dividing the Actual Minutes of Availability by the Potential Minutes of 
Availability multiplied by 100. 

PA= Actual Minutes of Availability x 100 
Potential Minutes of Availability 

i. "Potential Minutes of Availability" for a particular month means the total number of minutes during the days in such month falling within 
12:00 AM Monday and 11 :59 PM Sunday, including holidays. 

j. "Scheduled Maintenance" means planned maintenance on the Service. Provider will endeavor to provide seven (7) days' advance notice 
of Scheduled Maintenance. 

k. "Target Message Delivery Rate· means the target number of initial message delivery attempts to be made by Provider across a particular 
modality within one (1) minute. Target Message Delivery Rate calculations only apply to the Provider Message Delivery Path and do not 
include Third Party Networks. 

I. "Target Message Delivery Start Time" is a Message Delivery Start Time of no more than two (2) minutes. 

m. "Third Party Network" means any third party network or service that a message may need to traverse upon its initial transmission by 
Customer and before reaching the intended Contact. 

3. Failure to Achieve Service Level Standards: 

a. Root Cause Analysis: If, during any calendar month, Provider experiences any Severity 1 Downtime or Severity 2 Downtime. upon 
Customer's request, Provider shall deliver to Customer within ten (10) business days after the close of the month a summary of the root 
cause of the problem experienced during such m·onth and a summary of action being taken to address that root cause. Customer may 
make commercially reasonable requests to Provider in response to the root cause analysis, which the parties may openly discuss. The 
final implementation of any such requests shall be in Provider's reasonable judgment and discretion. taking into account the best interests 
of the Service's high availability. 

b. Credits for Failure to Achieve Servlce Level Standards: If Provider experiences any Severity 1 Downtime or Severity 2 Downtime during 
a particular month, Customer shall also be eligible to receive a credit equal to the pro-rated dollar value of five (5) times the actual 
number of mi nut es du ring such month related to the service level failure. An event that causes a service level issue can only be counted 
once in terms of calculating credits. For example, an issue that causes five {5) minutes of Seventy 1 Downtime cannot also be counted 
for purposes of credits as causing five (5) minutes of Severity 2 Downtime. Credits shall be available upon Provider's receipt of a 
Customer request sent to SLA_Request@onsolve.com made within thirty (30) days from the Severity 1 or Severity 2 Downtime event. 
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The request must include: Customer name. contact information (e.g., name, email, telephone}, and information supporting the claim, 
including date. time and description of the event. If the request is not made within the thirty (30} day time period, it shall be deemed 
waived. All claims for credits are subject to Provider's review and verification, and all remedies are based on Provider's measurement of 
the performance of the Service. Any such credit or credits will be applied to the next renewal term for which Customer will be invoiced 
by Provider for Fees payable under the Agreement. If Customer opts not to renew. Provider shall issue a rebate check to Customer 
covering such amount. 

4. Problem Definitions: The following standard problem definitions will apply to the Service provided under the terms of this SLA. 

Problem Priority Status Impact 

Severity 'I Downtime Critical Inability to (a) access the User Interface, or (b} send a Notification across one 
modality or muHiple modalities. 

Severity 2 Downtime Important Inability to send a Notification (a) across one modality at the Target Message 
Delivery Rate. or (b) within the Target Message Delivery Start Ti me. 

Severity 3 Downtime Low Any minor errors or bugs related to the Service, or any technical difficulty or 
User error in using the web site, web services or a particular feature of the web 
site and Service. 

5. Problem Response Times: Customer agrees that the response times below are dependent on a representative of Customer timely 
notifying Provider of an issue as set forth in Section 6{a) below. 

a. Severity 1 Downtime: Provider will provide an initial response communication within one (1) hour and updates on remedial measures at 
least every four (4) hours (or sooner if available} after the problem has been reported and until it is resolved. 

b. Severity 2 Downtime: Provider will provide an initial response communication within two (2} hours and updates on remedial measures 
at least every eight (8) hours after the problem has been reported and until it is resolved. 

c. Severity 3 Downtime: Provider will provide an initial response communication within four (4} hours and updates on remedial measures 
at least once per week after the problem has been reported and until it is resolved. 

6. Problem Escalation: Customer may use Provider's 24f7/365 live phone support at no extra charge to escalate all unresolved problems 
to Provider management using the following escalation procedures: 

a. All communications by Customer with Provider will be through a designated Customer Support Representative ("CSR") or, if Customer's 
CSR is unavailable, through Provider's live 24/7 Customer Support team, reachable at, +1 (800) 388-4796, +1 (866) 939-0911, +44 20-
3318-3862, or the local support number provided to you by your CSR. Leaving a voicemail after-hours with a CSR is not considered 
proper notification of an issue for purposes of the response times set forth above. 

b. The Provider CSR or 24/7 Customer Support team. as applicable, is responsible for communicating status and escalating internally as 
needed to Provider management for issues that are not resolved according to their priority. 

c. Provider may upgrade, modify or delete any features of the Service that (i) do not have an adverse impact on the Service: or (ii) may be 
necessary to meet any applicable legal, regulatory, or industry-standard requirements or demands. Provider shall notify Customer at 
least fifteen (15) days in advance of such changes to the Service under clause (ii) that have an adverse impact on the Service. 

d. Customer will cooperate and work closely with Provider in a prompt and reasonable manner in connection with Provider's correction 
efforts. Customer's sole remedy for any breach of Section 5 of the Service Level Agreement will be to have Provider use its commercially 
reasonable efforts to cure such breach as provided herein. If Provider fails to remedy the breach within one (1} month, Customer may 
terminate the Agreement and Provider will promptly refund any unused portions of prepaid annual Subscription Fees, if any (less any 
Transaction Fees accrued prior to the date of termination). 
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TERMS ANO CONDITIONS 

Bld(lers should complete Sections II through VI as part of their proposal. Bidder Is expected to reao the Tenns and 
Conditions and should initial either accept, reject. or reject and provide altematlve langvage for each clause. The bidder 
should also provide an explanation of why the bidder rejected the clause or reJacteo Ille clause and provioed aUemete 
language. By signing the RFP, biooer is agreeing lo be legally bound by all the accepted terms and conditions. and any 
proposed altema!lve tenns and conditions submitted with the proposal. The State reserves the right to negotiate rejected or 
proposM altamatlve language. If the Slate and bi(l(ler fail to agree on the final Temis and Conditions. the State rese,vas 
the right 10 reject the proposal . The Stale of NebrasKa is soliciting proposals in response to !his RFP. The Stale of 
Nebraska reserves tl'le nglll to reject proposals that eltempl to substitute the bidders commercial contracts and/or 
documents for this RFP. 

;The bidders should submit with their proposal any license, user agreement, se,vl09 level agreeme,QI. or slmffar documents 
that the bidder wants Incorporated in the Contracij T~~. $.lat~. '!'!I! J)9\ .CM~l<!~( ing!)JP9,r.11U.cw .<!! l!!1Y ,dO~!,l!')!ln.t not submitted 
with the bidder's proposal es the document will nol have been incluoed in the evaluation process. These documents shall be 
subject to negotlallo,, ano wilt be incorporated as addenoums if agreeo lo by the Parties. 

If a conflict or ambiguity arises after the Addendum to Contract Award have been negotiated and agreed lo, the Addendum 
to Contract Award shall be interpreted as follows: 

1. If only one Party has a particular clause then that clause shall control: 
2. If both Parties have a slmllar clause. bu\ the clauses do not conflict. the clauses shall be read together; 
3. If both Parties have a similar clause. but the clauses conflict, the State's clause shall control. 

A. GENERAL 

Accept 
(Initial) 

ReJecl & Provide 
ReJect Alternative wllhln NOTES/COMMENTS: 
(lnltlal} RFP Responae 

llnlti.111 

The contract resulting from this RFP shall incorporate !he following documents: 

1. Request for Proposal and Addenda: 
2. Amendments to the RFP; 
3. Questions and Answers; 
4. Bidclefs proposal (RFP and properly submitted documents); 
5. The executed Contract and Addendum One to Contract, if applicable; and. 
6. Amendments/Addendums to the Cont<act. 

These documents constitute the entirety of the contract. 

Unless othe,wise specifically stated in a future contract amendment. In case of any conflict between the 
incorporated documents, the documents shall govern in lhe following order of preference with number one (1) 
receiving preference over all other documents and with each lower numbered document halling preference over 
any higher numbered document: 1) Amendment to the executed Contract with the most recent oeteo ameooment 
having the highest priority. 2) executed Contract and any attached Addenda. 3) Amenc,ments to RFP an(! any 
Questions and Answer.;, 4) lhe original RFP document and any Addenda. and 5) the Bidders submltled Ptoposal. 

Any ambiguity or conflict in lhe conlract discovered after its exerution. nol otherwise addressed herein, shall be 
resolved in accordance with the rules of contract interpretaUon as established in the State of Nebraska. 
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B. NOTIFICATION 

Acc;ept 
(lnltlal) 

Reject a Provide 
Reject Alternative wllhln NOTES/COMMENTS: (Initial) RFPResponH 

(lnltlal) 

Bidder and State shall identify the cont,act manager who shall serve as the point of contact for the executeo 
contract. 

Communications regaroing the execulect contract shall be in writing and shall be deemed lo have been given if 
cteliverect personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the parties al their 
respective actctresses set forth below, or at such other addresses as may be specttied in writing by either of the 
parties. All notices. requesls. or communications shall be deemed effective upon personal delivery or five (5) 
calendar days following deposit In the mall. 

Either party may change its address for notificaliOn purposes by giving notice of the change, an<! setting forth the 
new address and an effective date. 

C. NOTICE (POC) 
The Stale reserves lhe right to appoint a Buyer's Representative to manage (or assist the Buyer in managing] the 
contract on behalf of the State. The Buyer's Representative will be appointed in writing, and lhe appointment 
document will spectty the extent of the Buyer's Representative authority and responsibilities. If a Buyer's 
Representative is appointed, the Bidder will be provided a copy of the appointment document. and is expected 10 
cooperate accordingly with the Buyer's Represenlalive. The Buyer's Representative has no authority to bind the 
State to a contract. amendment. addendum. or other change or addilion lo the contract. 

0. GOVERNING LAW (Statutory) 
Notwithstanding any other provislo,, of !his contract. or any amendment or addendum(s) entered into 
contemporaneously or al a later time. the parties understand and agree that. (1) the State of Nebraska is a 
sovereign state and its authority to contract Is therefore subject to limitation by the State's Constilulion, statutes. 
common law, and regulation; (2) this contract will be interpreted and enforced under the laws of the Slate of 
Nebraska; (3) any action to enforce the provisions of this agreement must be brought in the State of Nebraska per 
state law; (4) lhe person signing this contract on behatt of the State of Nebraska does not have the authority to 
waive the State's sovereign immunity, statutes, common law. or regulations; (5) the indemnity. limitation of liability. 
remedy, and other similar provisions of the final contract, if any, are entered into subject to the State's Constitution. 
statutes, common law, regulations, and sovereign immunity; and, (6) all terms and conditions of the final contract. 
incluoing but not limited to the clauses concerning third party use, licenses, warranties, limitations of liability. 
governing law and venue, usage verification, indemnity. liability, remedy or other similar provisions of the final 
contract are entered into specifically subject lo the Slate's Constitution, statutes, common law, regulations. and 
sovereign immunity. 

The Panles must comply with all applicable local, slate and federal taws, ordinances, rules. orders. and regulations. 

E. BEGINNING OF WORK 
The bidder shall not commence any billable work until a valid contract has been fully executed by the Stale ano the 
successful Bidder. The Bidder will be notified in writing when work may begin . 

F. AMENDMENT 
This Contract may be amended in writing. within scope, upon the agreement of both parties. 
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G. CHANGE ORDERS OR SUBSTITUTIONS 

Accept 
(lnltlal) 

Reject & Provide 
Reject Altematlve wllllln NOTESICOMMENTS: (lnltlal) RFPRMponee 

(lnltlel) 

The State and !he Contractor. upon lhe written agreement, may make changes to the contract within the general 
scope of the RFP. Changes may Involve specifications. the quantity ot work. or such other items as the Stale may 
find necessary or desirable. Correction& of a,,y deliverable, service. or work required pursuant to the contract shall 
not be deemed a change. The Contractor may not claim forfeiture of the contract by reasons of such changes. 

The Contractor shall prepare a written description of the worl<. required due to tile change anct an itemize<! cosl 
sheet for the change. Changes in work and the amount or compensation to be paid to the Contractor shall be 
determined in accordance with applicable unit prices if any, a pro-rated value. or through negotiations. The State 
shall not incur a price increase for changes that should have been included in the Contractor's proposal. were 
foreseeable, or result From difficulties with or failure of the Contractor's proposal or performance. 

No change shall be implemented by the Contractor until approved by the State. and the Contract is amended to 
reflect !he change and associatea costs. if any. IF lhere is a dispute regarding the cost. but both parties agree that 
Immediate lmplementallon is rlecessary. the change may be implemented, and cost negotiations may confinue with 
bott, Panies retaining all remedies unoer the contract and law. 

In the event any product is discontinued or replaced upon mutual consent during the contract period or prior to 
delivery. the State reserves the right to amend lhe corltract or purchase order to incluoe the alternate product at the 
same price. 

-·contractor will not substitute any item that has been awarded without prior written approval of SPB-

H. VENDOR PERFORMANCE REPORT(S) 

A4leept 
(lnltlal) 

~ajact & Provide 
Reject Allamatlve wllhln NOTESICOMMENTS: (lnltlal) RFPResponae 

Onlllall 

The State may document any instance(s) of products or services delivered or performed which exceed or fail to 
meet the terms of the purchase order. contract, and/or RFP specifications. The Stale Purchasing Bureau may 
contact the Vendor regarding any such report. Vendor performance report(s) will become a part of the permanent 
record of the Vendor. 

I. NOTICE OF POTENTIAL CONTRACTOR BREACH 

Accept 
(lnltlal) 

ReJect & Provide 
Reject Alternatlve within NOTESICOMMENTS: (lnltlal) RFPResponse 

Onltlall 

tt Contractor breaches the contract or anticipates breaching the contract, Ille Contractor shall immediately give 
written notice to the State. The notice shall explain the breach or potential breach, a proposed cure. and may 
include a request for a waiver of the breach if so desired. The State may. in its discretion, temporarily or 
permanently waive the breach. By granting a waiver, the Slate does not forfeit any rights or remedies to which the 
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State is enli\led by law or equity. or pursuant to the provisions of the contract. Failure to give immediate notice. 
however. may be grounds for denial of any request for a waiver of a breach. 

J. BREACH 

Accept 
(Initial) 

K. 

Accept 
(Initial) 

Reject & P-rovlde 
Reject Alternative within NOTES/COMMENTS: 
(Initial) RFP Response 

(lnitiall 

Either Party may terminate the contract, in whole or in part, if the other Party breact,es its <MY to perform its 
obllgaUons unoer the contract in a timely and proper manner. Terminalion requires wrillen notice of default and a 
thirty (30) calendar day (or longer al the non·breaching.Perty's discretion considering lhe gravity and nature of the 
default) cure period. !said noJice shall be dellyered by ·Certined Mall, Return Re.eel pt Req1,1ested1 or In f)llrson wllh 
proof of deltver{ .N1C?\"JD9 •. U.m.JUO .CQr.~ J! .t_a.i!!l(~}!(_bt11<1~-PJ. 9.9.IJ.l.f!lf.t. d.!>Jl..l!. .r:!\l! .Yf1l!~!Ut.l!!.!i.9t.lU9.. !rn

1
_r.n~<!f.l!.l!!JY. . 

terminate U,e contract for the same or different contract breaott whlcn may -occur at a different Ume. In case of 
default of the Contractor. the State may contract the service from other sources and hold the Contractor responsible 
for any excess cost occasioned IMreby. OR In csse of breach by the Contractor. the Slate may, willlout 
unreasonable delay. make a good faith effort to make a reasonat)le purchase or contract lo purchased goods in 
substitution of U,ose due from lhe contractor. TM Slate may recover from the Contractor as damages lhe 
difference between the costs of covering the breach. Notwithstanding any clause to the contrary. the Slate may 
also recover the contract price together with any incidental or consaquel\tlal damages oefineo in UCC Section 2-
715, but less expenses saved in consequen~ of Coniractor·s breach.I . _ . _. 

[The Slate'$ failure to make peyment shall not be a breach, and the Contractor shall retain all available statutory 
remedies and protections.I . . . .. ... ·-- ............... ____ .. _ .. _ ... _ .. ·-- .. _ ... 

NON-WAIVER OF BREACH 

Reject & Provide 
Reject Alternallve within NOTES/COMMENT$: 
(Initial) RFP Response 

Oniliall 

The acceptance of late performance with or without objeclion or reservation by a Party st,all r\Ol waive any rights of 
the Party nor constitute a waiver of the requirement of timely perfonnance of any obligations remaining to be 
performed. 

L. SEVERABILITY 

A~ept 
(Initial) 

Re1ect & Provrae 
Reject Alternative within NOTES/COMMENTS: (Initial) RFP Response 

llnitiall 

If any tenn or condition of the contract is declared by a court of competent julisoictlon lo be Illegal or In conflict with 
any law. lhe validity of the remaining terms and conditions shall not be affected, and tile rights aM obligalions of 
the parties shall be construed and enforced as if the oontract did not contain the provision held to be Invalid or 
illegal. 
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M. INDEMNIFICATION 

Accept 
(lniliaQ 

Reject & Provide 
ReJecl Allematlve within NOTES/COMMENTS: (lnlllal) RFPRespon .. 

(Initial) 

1. GENERAL 
The Contractor agrees to defend. indemnify. and hold harmless the State and its employees, volunteers, 
agents. and its elected and appointed officials ("the indemnified parties') from and against any and all third 
party claims, liens, demands, damages, liabilily, actions, causes of action, losses, judgments, costs. and 
expenses of every nature. including investigation costs and expenses. settlement costs, and attorney fees 
end expenses ("lhe claims·). susleined or asse,ted against the State for pe,sonal injury, death, or p,operty 
loss or damage, arising out ot. resulting from. or attributable to lhe willful misconduct. negligence. etror. or 
omission of the Contractor. its employees. subcontfacto,s. consultants. representatives. and agents. 
resulling from this contracl. except to lhe extent such Contractor liability is attenuated by any action of the 
Stale which directly ano proximately con1ributea to the claims. 

2. INTELLECTUAL PROPERTY (Optlon3I) 
The Contractor agrees ii will, at ils sole cost and expense. defend. indemnify, and hold harmless the 
indemnified parties from and against any and all claims. to the extent such claims arise oul of. result from. 
or are attributable to, the actual or alleged infringement or misappropriation of any patent, copyright. trade 
secret. trademark. or confidential informalion of any third party by lhe Contractor or ils employees, 
subconlractors. consultants. represenlatives. and agents; provided, however, the State gives the 
Contractor prompt notice in writing of the claim. The Con1,acto, may not settle any infringement claim that 
\'~II affect \he State's use or the Licensed Software without the State's prior written consent, which consent 
may be withheld for any reason, 

If a judgment or seltlement is obtained or reasonably anticipated against the Slate's use of a"y intellectual 
property for which the Cont,ector has indemnified the Stele, the Contractor shell, et the Cont,actor's sole 
cosl and expense. promptly mooify the item or Items which were determined to be Infringing, acquire a 
license or licenses on the State's behalf to provide the necessa,y rights to the State lo eliminate lhe 
Infringement. or provide the Stale with a non,infringing substitute that provides the State \he same 
funcllonallty. At lhe State's election. lhe actual or anticipated judgment may b8 treated as a breach of 
warranty by the Contractor. and \he State may recei\'8 the remedies provided under this RFP. 

3. PERSONNEL 
The Contractor shall. al its expense, indemnify and hold harmless the indemnified parties from and against 
any claim with respect to withholding taxes. wor1<e(s compensation. employee benefits. or any other claim. 
demand, liability, damage, or loss of any nature relating to any of the personnel, including subcontractor's 
and their employees, provided by lhe Contractor. 

4. SELF-INSURANCE 
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to 
Neb. Rev. Stat. § e1-s.23g,01 (Reissue 2006). If there is a presumed loss under the provisions of this 
agreement. Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat. §§ 
61-8.829 - 81-8.306 for review by the State Claims Board. The State retains all rights and immunities 
under lhe State Miscellaneous (Section 81·8.294). Tort (Seclion 81·8,209), and Contract Claim Acts 
(Section 81·6,302). as oullined in Neb. Rev. Stat. § 81-6,209 et seq. and under any other provisions of law 
and accepts liability under \his agreement to \he extent provided by law. 

5. The Parties acknowledge that Attorney General for the State of Nebraska is required by statute to 
represent the legal interests of the State. and thal any provision of lhis indemnily clause is subject to the 
statutory au\horily of the Attorney Gene,al. 
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N. ATTORNEY'S FEES 

Accept 
(lnltlal) 

Re}oct &,. Provide 
R.eJect Alternative within NOTES/GOMl\1ENTS: (lnltlal) RF!> Rosp~8so 

Unttla 

In the event of any litigation. appeal, or other legal action to enforce any provision of the contract. the Parties agree 
to pay all expenses of svch action. as pemiilteo by law and if ordereo by lhe court including attorney's fees and 
costs. If the other Party prevails. 

0. ASSIGNMENT, SALE, OR MERGER 

'-'ccept 
(ln1ttat) 

~eJoct & Provide 
ReJect Altor11at1vo .ylthln NOTES/COMMENTS: 
(tnlllat) RFP aespol)H 

llnhlall 

Eil!ler Party may assign the contract upon mutual written agreement of the other Party. Such agreement shall nol 
be unreasonably wlthhelo . 

The Contractor retain$ the right to enter Into a sale. merger. acquisition. inteme1 reorganization. or similar 
transaction Involving Contractor$ business. Contractor agrees to cooperate wilh lhe Stele in executing 
amendments to the contract to allow for the transaction. If a tnlrd party or entlly Is Involved in the transaction. lhe 
Contractor will remain responsible for performan~ of the contract until such lime as the person or entity lnvolvecl in 
the transaction agrees in wriling to be contractually bound by this contract and perform all obligations of the 
contract. 

P. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS OF THE STATE OR ANOTHER 
STATE 

Accept 
(Initial) 

ReJe~ &' Provjjle 
Reject Al1ernl tlvo wfttlln NO'll:SiCOMMENTS: 
(lolllal) RFP Resp~t•e 

Unllla 

The Contractor may. but shall not be required to. allow agencies. as defined in Neb. Rev. Stat. §81-145. to use this 
contract The terms and conditions. including price. of the contract may not be amended. The State stiall not be 
contractually obligated or liable for any contract enteracl into pursuant to tnis clause. A listing of Nebraska political 
subdivisions may be found at the website of the Nebraska Auditor of Public Accounts. 

The Contractor may, but shall not be required to, allow other states, agencies or divisions of other states, or political 
subdivisions of other states lo use this contract The terms and conditions, including price, of this contract shall 
apply to any such contract. but may be amended upon mutual consent of the Parties. The Slate of Nebraska shall 
not be contractually or otherwise obligated or liable under any contracl entered into pursuant to this clause. The 
Stale shell be notifieo if e contracl is executed besed upon this conlract. 
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Q. FORCE MAJEURE 

Accept 
(lnltlal) 

R&Ject & Provide 
ReJect Alternative within NOTES/COMMENTS: 
Unltlal) RFP Response 

llnltiall 

Neilher Party shall be liable for any costs or damages. or for default resulting from its inability to perform any of its 
obligations under lhe contract due to a natural or manmade evenl wtside the control and not lhe fault of the 
affected Party ("Force Majeure Event"). The Party so affacled shall immediately make a written request for relief to 
the other Party, and shall have the burden of proof to justify the request. The other Party may grant the rellet 
requested: relief may not be unreasonably wilhheld. Labor disputes with the Impacted Party's own employee$ wlll 
not be considered a Force Majeure Event. 

R. CONFIDENTIALITY 

Accept 
(Initial} 

Reject & Provide 
Reject Alternative within NOTES/COMMENT$: (Initial} RFP Response 

llnitlall. 

All materials and information provided by lhe Parties or acquired by a Party on behalf of the other Party shall be 
regarded as confidential information. All materials and infonnation provide<I or acquired shall be hanoled In 
accordance with federal and slate law, and ethical standards. Should said confidentlalHv be breached by a Party, 
the Party shall notify the other Party immediately of said breach and take immediate corrective action. 

It Is Incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure 
Imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is made applicable by 
5 U.S.C. 552a (mX1). provides that any officer or employee. who by virtue of his/her employment or official position 
has possession of or access lo agency recoros which contain inoividua11y idenlifiable information, the disclosure of 
which is prohibited by the Privacy Act or regulations established thereunder. and who Knowing the! disctosure of the 
specific material is prohibited, wi11fully discloses the material In any manner to ally person or agency nol entitleo to 
receive it. shall be guilly of a misdemeanor and fined not more than $5,000. 

S. EARLY TERMINATION 

Acc&pt 
(lnltlal) 

Reject & Provide 
Reject Alt&metlve wltllln NOTES/COMMENTS: (fnlllal} RFP Response 

llnltlan 

The contract may be tennlnated as follows: 

1. The State and the Contractor, by mutual wrltlen agreement. may lerminale the contract at any lime. 

2. The State, in its sole discretion, may terminate the oontract for any reason upon thirty (30) calendar day·s 
written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other 
service obligations incurred under the terms of the oontract. Un the event ol terminatiOn the Contractor 
shell be enOtled to payment. determined on a pro rata basis, for products or services satisfactorily 
perfonned or provideo.1 . . . . ...........••••.•.••..•..................••........•••••••............ 
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3. The State may terminate the contract Immediately for tne following reasons: 

a. II alree1eo to do so by statute; 
b. Contractor has made an assignment for the benefit of e<editors, has admitted in writing its inability 

to pay debts as they mature, or has ceased operating In the nonna! course of business; 
c. a lrustee or receiver of the Contractor 0( of any substantial part of tl'le Conlracto(s assets has 

been appointed by a court; 
d. fraud, mrsapproprtatron. embezzlement. malfeasance. misfeasance, or illegal conduct pertaining 

to performance under the contract by Its Cootractor. Its employees. officers. directors. or 
shareholders: 

e. an Involuntary prooeedln9 has been commenced by any Party against the Contractor under any 
one of tne chapters of True 11 of the United States Code and (I) tne l)(Oceedlng has been pending 
for at least sixty (60) calendar days; or (11) the Contractor has consented. either expressly or by 
operation of raw, to the entry of an oroer for relief; or (Ill) the Contract0< has been decreed or 
edjudgeo a oebtor: 

f. a voluntary petlijon hes been filed by the Contractor under any of the chapters of Tide 11 of the 
United States Code; 

g. Contractor intentionally discloses confidential information; 
h. Contractor has or announces it will discontinue support of the deliverabl&; and, 
I. In the event funding rs no tonger available. 

T. CONTRACT CLOSEOUT 

A'ccepj 
(Jnltlall 

Re)ect 
fitcfj)lll & R~.& 
~r=ewll'!ijn l!IWJDII~ (lnlllal) R9P . . ,OOt!.9 

(Initial} 

Upon contract Closeout for any reason the Contractor shall within 30 days, unless stated otherwise herein: 

1. Transfer all completed or partially completed deliverables to the State: 
2. Transfer ownership and title to all completed or partially completed deliverables to the State; 
3. Retum to the Slate all infonnatlon and data. unless the Contractor Is permined to keep the informeUon or 

data by contract or rule of law. Contractor may retain one copy of eny lnfomll!lion or oata as required to 
comply with applicable worl< product documentauon standards or as are automatically retaineo in the 
cours& of Contractor's routine back up procedures; 

4. Cooperate with any sucoessor Cootactor, person or entity in the assumption of any or all of the obllgatlons 
of this contract; 

5. Cooperate with any successor Contactor. person or enllty with the transfer of Information or data related to 
this contract; 

6. Retum or vacate any state owned rear or personal property; and. 
7. Retum all data in a mutually acceptable format and manner. 

Nothing In this Section shoulo be construe<J to require the Contractor to surrender intellectual property, real or 
personal property. or Information or data owned by the Contractor for which the State has no legal claim. 
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II. CONTRACTOR DUTIES 

A. INDEPENDENT CONTRACTOR/ OBLIGATIONS 

Accept 
(lnltlall 

Reject & Provide 
ReJect ,.lternatlve within NOTES/COMMENTS: (lnltlel) RFP Response 

(lnltlan 

It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or should 
be constnieel as creating or establishing a relationship of employment. agency, or a partnership. 

The Contractor is solely responsible for fulfilling lhe contract. The Contractor or the Contractor's representative 
shall be the sole point of contact regaroing all contractual mauers. 

The Contractor shall secure, at its own expense. all personnel reQuired 10 perform the services under the contract. 
The personnel the Contractor uses to fulfill the contract shall have no contractual or other legal relationship with tM 
State; they shall not be considered employees of the State and shall not be entitled to any compensation, rights or 
benefits from the State, including but not limited lo. tenure rights. medical and hospital care. sick and vacation 
leave, severance pay, or retirement benefits. 

By-name personnel commitments made in the Contracto~s proposal shall no\ be changed without the prior written 
approval of the Stale. Replacement of these personnel. if approved by the State, shall be with personnel of equal 
or greater abilily end qual~ications. 

All personnel assigned by the Contractor lo the contract shall be employees of the Contractor or a subcontractor, 
and shall be fully qualified to perform the work required herein. Personnel employed by the Contractor or a 
subcontractor to fulfill the terms of the contract shall remain unoer the sole direction and control of the Contractor or 
the subcontractor respectively. 

With respect to its employees. the Contractor agrees 10 be solely responsible for the following: 

1. Any and all pay, benents. and employment taxes and/or other payroll withholding; 
2. Any and all vehicles used by the Contracto(s employees. including all Insurance required by state law; 
3. Damages incurred by Contractor'$ employees within the scope of their dutie$ under the contract; 
4. Maintaining Wofi<ers' Compensation and health insurance that complies with state and federal law and 

submitting any reports on such insurance to the extent required by goveming law; 
5. Determining the hours to be worked and the duties lo be performed by the Contractor's employees; and, 
6. All claims on behalf of any person arising out of employment or alleged employment (including without limit 

claims of discrimination alleged against the Contractor. its officers, agents. or subcontractors or 
subcontractor's employees) 

If the Contractor intends to utilize any subcontractor. the subcontractor's level of elfol1. tasks. and lime allocation 
should be clearly defined In the contractor's proposal. The Contractor shall agree that ii will ,,ot ulillze any 
subcontractors ,,ot specifically included in its proposal in the performance of the contract without the prior writlen 
authorization of the State. 

The State reserves the right to require the Contractor to reassign or remove from lhe project any Cont<actor or 
subcontractor employee. 

Contractor shall insure that lhe terms and conditions contained in any contract with a subcontractor does not 
conflict with the terms and condilions of this contract. 

The Contractor shall 1nc1uoe a similar provision. for the protecUon of the Slate. in the contract with any 
subcontractor engaged to perform work on this contract. 
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8. EMPLOYEE WORK ELIGIBILITY STATUS 

Accept 
(tnltial) 

Reject & Provide 
Reject Altemallve within NOTES/COMMENTS: 
(Initial) RFP Response 

(Initial) 

The Contractor is required and hereby agrees to use a federal immigration verification system to determine tt,e 
wor1< eligibility status of employees physically performing services within the State of Nebraska. A federal 
immigration verification system means the electronic verification of the worl< authorization program authorized by 
the Illegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a. known as the E·Verify 
Program, or an equivalent federal program designated by the United Slates Department of Homeland Security or 
other federal agency authorized to verify the work eligibilily status of an employee. 

If the Contractor is an individual or sole proprietorship, the rotlowlng applies: 

1. The Contractor must complete the United States CIUzenshipAttestalion Form. available on the 
Department of Administrative Services website at htto·//das nebraska.goy/materiel/ourchasing.html 

2. The completed United States Allestation Form should be submitted with the RFP response. 

3. If the Contractor indicates on such attestation form that he or she is a qualified alien. the Contractor agrees 
to provide the US Citizenship end 1mmi9ration Services documentation required to verify th& Contracto(s 
lawful presence in lhe Unileo Slates using the Systemalic Alien Verification for Entitlements (SAVE) 
Program. 

4. The Contractor understands ano agrees I.hat lawful presence in the United Slates is required and the 
Contractor may be disqualified or the contract terminated if such lawful presence cannot be verified as 
required by Neb. Rev. Stat. §4·108. 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT/ 
NONDISCRIMINATION {Statutory) 
The Contractor shall comply with all applicable local. state. and federal statutes arld regu1auons regarding civil 
rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors 
of the Stale of Nebraska, and their subcontractors. from discriminating against any employee or applicant for 
employment. with respect to hire, tenure, tenms. conditions. compensation, or privileges of employment because of 
race. color, religion. sex. oisability, marital status, or national origin (Neb. Rev. Stat. §48·1101 to 48·1125). The 
Contractor guarantees compliance with the Nebraska Fair Employment Practice Act. and breach of this provision 
shall be regarded as a material breach of contract. The Contractor shall insert a similar provision In all 
Subcontracts for goods and services to be covered by any contract resulting from this RFP. · 

0. COOPERATION WITH OTHER CONTRACTORS 

Accept 
(lnltlal) 

Reject & Provide 
Reject Alternative within NOTES/COMMENTS: (Initial) RFPResponse 

(lnltlal). 

Contractor may be required to worl< with or in close proximity to other contractors or indlvlduals that may be wor1<ing 
on same or different projects. The Contractor shall agree to cooperate with such other contractors or individuals. 
and shall not commit or permit eny act which may interfere with the perfonmance of worl< by any other contractor or 
individual. Contractor Is nol required to compromise Conlraclo(s inlellectual property or proprietary infonnation 
unless expressly reQulre<l to do so by !his contract. 

E. DISCOUNTS 
Prices quoled shall be inclusive of ALL trade discounts. Cash discount terms of less than thlr1y (30) oays will oot be 
considered as part of the proposal. Cash discount periods will be computed from the elate of receipt of a propeny 
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executeel clalm voucher or the date of completion of delivery of all items in a ssUsfsctory condition, Whichever is 
later. 

F. PRICES 
Prices quoted shall be net, including transportation and delivery charges fully prepaid by the contractor. F .O.B. 
destination named in the RFP. No additional charges will be allowed for packing. packages. or partial delive,y 
costs. When an arithmetic error has been made in the extended total. the unit price will govern. 

All prices. costs. and terms an<I conditions submitted in the proposal shall remain fixed and valid commencing on 
I/le opening oate of the proposal until an ewar<I is made or the RFP is cancelled. 

Cost submitted tor Year One. Year Two an<I Year Three of the initial period are firm for the enUre contract period 
each year and cannot Increase. Price escalation of no more than 3% may be allowed for each renewal period. 

Any request for an Increase must be submitted in writing to the State Purchasing Bureau a minimum of 
30 days prior to contract renewal date, and must show cause and be accompanied by supporting 
documentation. Failure to supply any requested supporting documentation may be ground to reject the 
requested increase and cancel the contract. The State further reserves the right to reject any proposed 
price lncrease(s), cancel the contract and re-bid If determined to be in the best interest of the State. 
The State will be given full proponionate benefit of any decrease for the term of the contract. No price 
increases are to be billed to the State without prior written approval by the State Purchasing Bureau. 

The State reserves the right to deny any reque&ted prl~ Increase. No price increases are to be billed to any 
State Agencies prior to written amendment of the contract by the parties. 

The State will be given full proportionate benefit of any decreases for the term of the contract. 

G. PERMITS, REGULATIONS, LAWS 

Accept 
(Initial) 

Reject & Provide 
Reje<:t Alternative within NOTES/COMMENTS: (Initial) RFP Response 

(lnltlall 
-

The contract price shall include the cost of all royalties. licenses. permits. and approvals. whether ar1slng from 
patents. tra<lemarks, copyrights or otherwise, that are in any way involved in the contract. The Contractor shall 
obtain and pay for all royalties. licenses. and permits, and approvals necessary for the execution of the contract. 
The Contractor must guarantee that it has the full legal right to the materials, supplies, equipmenl, software, and 
other items used to execute this contract. 

H. OWNERSHIP OF INFORMATION AND DATA/DELIVERABLES 

Accept 
(Initial) 

ReJect & Provide 
Reject Alternative within NOTES/COMMENTS: (Initial) RFP Reaponae 

(lnlllall 

lfhe Slate shall have ttia unllmltad right to publish. duplicate. use. ano dJsolose all information and data developed 
or obtained by the Contractor on behalf of I/le State pursuant to 1/lis conlract.! 

!The State shall own and hold exclusive title to any deliverable developed as a resull of this contract. Contractor 
shall t\Qve no ownership Interest or Ulla, and shall not patent, license, or copynght, duplicate, transfer, sell, or 
exchange, tne design. specifications, concept. or aeliverable.J 
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( 

I. INSURANCE REQUIREMENTS 

Accept 
(lnltl@ll 

ReJeCI & Pcoi,ldo 
Reteot Alternative within NOTES/COMMJ:NlS: (lhltlal) RFP Responae 

Onltlall 

The Contractor shall throughout the term of the contract maintain insurance as specified herein and provide the 
Stale a current Certificate of Insurance/Acord Form (COi) verifying the coverage. The Contractor shall not 
commence work on the contract until lhe insurance is in place. If Contractor subcontracts any portion of the 
Contract the Contractor must. throughout the term of the contract. either: 

1. Provide equivalent Insurance for each subcontractor and provloe a COi verifying the coverage for the 
subcontractor: 

2. Require each subcontractor to have equivalent insurance ano provide written notice to the State that the 
Contractor has vertfleel that each subcontractor has the required coverage: or. 

3. Provide the State with copies of each subcontractor's Certificate of Insurance evidencing the required 
coverage. 

The Contractor shall not allow any subcontractor to commence worl\ until the subcontractor Ms eQuivalent 
insurance. The failure of the State to require a COi, or the failure of the Contractor to provide a COi or require 
subcontractor insurance shall not limit, relieve, or decrease the liability of the Contractor hereunder. 

In the event that eny policy written on a Claims-made basis terminates or is canceled during the term of the contract 
or within one (11 years of termination or expiraUon of the contract. the contractor shall obtain an extended discovery 
or reporting period, or a new insurance policy, providing coverage required by this contract for the term of the 
contract and one (1) years following termination or expiration of the contract. 

If by the terms of any Insurance a mandatory deductible Is required. or if the Contractor elects to increase the 
mandatory deductlble amount. tne Contractor Shall be rasponslble for payment of the amount of the deoucUble in 
the avant of a paid claim. 

Notwithstanding any other clause in this Contract. the State may recover up to the liability llmlts of the lnsuraf\Ca 
policies required herein. 

1. WORKERS'COMPENSATION INSURANCE 
The Contractor shall take out and maintain during the life of this contract the statutory Workers' 
Compensation and Employer's liability lnsuranoe for all of the contactors' employees to be engaged in 
work on the project unoer this contract and, in case any suc!l work is sublet, the Contractor shall require 
the subcontractor similany to provide Wol1(er's Compensation and Employer's liability lnsi,rance for all of 
tile subcontractor's employees to be engaged in such worlt , This pQllcy shall be written to meet lhe 
statutory reQuirements for the state in which the work is to be perfom,ed. lneludlng Occupational Disease. 
The policy shall lncluele a waiver of subrogation In favor of the State. The COi shall contain the 
mandatory COi subrogation waiver language found hereinafter. The amounts of such insurance shall 
not be less than the limits stated hereinafter. For employees working in the St.ate of Nebraska. the policy 
must be written by an entity autnorlzael by tne State of Nebraska Department of Insurance to write 
Worl\ers· Compensation and Emptoye(s Llablllly Insurance for Nebraska employees. 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY 
INSURANCE 
The Contractor shall take out and maintain during the life of this contract such Commercial General 
liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any 
sut>contractor performing work covered by this contract from claims for damages for bodily injury, including 
d~lh, es well as from claims for property damage, which may arise from operations under this contract, 
whetner such operation be by the Contractor or by any subeontractor or by anyone directly or indirectty 
employed by either of them. ano the amounts of such insurance shell not be less than limits stated 
hereinafter. 

The Commercial General Liability Insurance shell be wnlten on an occurrence basis. and provide 
Premises/Operations, Products/Completed Operations. Independent Contractors. Personal Injury. and 
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Contractual Liability coverage. The policy shall include tho State, and others as required by tho 
contract documents. as Additional lnaurod(s). lrhi& policy shall bo ,prlmaly, and any lns\lrance or 
self-Insurance carried by the State shall be considered socoodaly and noo-contributoryl The i:;c;>J.. ..... . •.• 
shall contain the mandatory COi liability waiver language found hereinafter. The Commercial 
Automobile liability Insurance shall be written to cover all Owned. Non·owned. and Hired vehicles. 

REQUIRED INSURANCE vvVERAGE 
1:;0MMERCIAL GENERAL LIABILITY 
General Aggregale ~.uuu,000 
Products/Completed Operations Aoaregate $2,000.000 
PersonalfA!lvertisino Injury $1,000.000 per occurrence 
Boauv lniurv/Prooerty Damaae $1,000,000 per occurrence 
Medical Payments $10,000 anv one person 
Damaae to Rented Premises [Fire l $300.000 each occurterlce 
Contractual Included 
XCU Liability (Explosion. Collapse, and lncludeo 
Underaround Damaae\ 
lnde.PSndent contractors Included 
If higher /Im/ts are required, the UmbroJ/a/E1<cess Llab/1/ty limits are allowed to satisfy the hlgherllm1t. 
WORKER'S cOMPENSAllON 
Employers LlabilllY Limits ~500K/$5001V~500K 
statutorv Lim,ts- All slates Statulorv · stale of Nebraska 
USL&H Endorsement :statutorv 
Voluntary Compensation Statutory 
COMMERCIAL AUTOMOBILE LIABILITY 
Bodilv lniurv/Proper1y Damacie $1,000,000 combined sinale fimit 
Include All Owned, Hired & Non-Owned Automobile Included 
liabiJitv 
Motor 1,;amer Act t:naorsement vvnere Ai)pffcab1e 
UMBRELLA/EXCESS LIABILITY 
Over Primary Insurance I SS.000.000 per occurrence 
PROFESSIONAL LIABIL11 T 

Qualification Under Nebraska Excess Fund I 
All Olher Professional Liability (Errors & Omissions> I S 1.000.000 Per Claim I Aggregate 
vuMMERCIALCRIME 
Crime/Employee Dishonesty Including 3rd Party $1,000,000 
Fldeli tv 
CYBER LIABILI I T . 

Breach of Privacy. Security Breach. Denial of '$10,000,00~ .. .. .. . . 
Service, Remediation , Fines and Penalties 
CONTRACTOR'S POLLUTION LfABILITV 
Each occurrence/Aggregate Lim,! $2,000.000 
Includes Non-Owned Disposal Sites I 
MANDATORY COi SUBROGATION WAIVER LANGUAGE 
-workers· compensallon policy shall include a waiver or subrogetlon In favor or lhe Stale or Nebraska." 
MANDATORY COi LIABILITY WAIVER LANGUAGE 
·commercial General Uabluty & Commercial Automobile Llablllly policies s hall name the State of 
Nebraska as an Additional Insured and the policies shall be primary and any insurance or self-insurance 
carried bv 11\e State shall be considered secondarv and non·oontnbutorv as addllionallv Insured." 

3. EVIDENCE OF COVERAGE 
The Contractor shall furnish the Contract Manager. with a certificate of Insurance coverage complying with 
the above requirements prior to beginning wor!<. al: 

Agency: OCIO Purchasing 
Attn: Corltract Manager 
501 South 14" Street 
Lincoln. NE 66509 

These certificates or the cover sheet shall reference the RFP number. and the certificates shall include the 
name of the company. policy numbers, effective dates. dates of expiration, and amounts and types of 
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J. 

Accept 
{Initial) 

coverage afforded. If the State is damaged by lhe failure of the Contractor to malr1tain such insurance. 
l/len the Contractor shall be responsible for all reasonable costs properly attlibutable thereto. 

Reasonable notice of cancellation of any required insurance policy must be submitted to the contract 
manager as listed above when issued and a new coverage binder shall be submitted immediately to 
ensure no breaK In coverage. 

4. DEVIATIONS 
The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is not 
necessarily limited to, the correct type of coverage. necessity for Workers' Compensation, and the type of 
automobile coverage caJTied by the Contractor. 

~OTICE OF POTENTIAL CONTRACTOR BREACH! 

Reject & Provide 
Reject Alternative within NOTES/COMMENTS: {Initial) RFP Response 

llnitia.ll 

If Contractor breaches the contract or anticipates breaching the contract the Contractor shell immediately give 
written notice to the State. The notice shall explain the breach or polential breach. and may Include a request for a 
waiver of the breach if so desired. The State may. at its discretion, temporalily or permanently waive the breach. 
By granting a temporary waiver, the State does not forfeit any rights or remedies to which the Slate Is entitled by 
law or equity, or pursuant to the provisions of the contract. Failure to give immediate notice, however. may be 
grounds for denial of any request for a waiver of a breach. 

K. ANTITRUST 

Accept 
(Initial) 

Reject & Provide 
Reject Alternative within NOTES/COMMENTS: (Initial) RFPRespons. 

t1n111a1} 

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided 
in connection with this contract resulting from antitrust violations which anse under antitrust laws of lhe United 
States ano the antitrust laws of the State. 

L. CONFLICT OF INTEREST 

Accept 
(Initial) 

Reject & Provide 
Reject Alternative within NOTES/COMMENTS: 
(Initial) RFP Responr.e 

(Initial) 

By submitting a proposal, bidder certifies that no relationship exists between the bidder and any person or entity 
which either Is. or gives the appearance of, a conflict of interest related to this Request for Proposal or project. 

Bidder further certifies that bioder will not employ any individual known by bidder to have a conflict of interest nor 
shall bidder take any action or acquire any interest. either directly or indirecUy, which will conflict in any manner or 
degree with the performance of Its contractual obligations hereunder or which creates an actual or appearance of 
conflict of interest. 
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If there is an actual or perceived conflicl of interest. bidder shall provide with its proposal a full dlsclosu,e of lhe 
facls descrlblng such actual or perceived conflict ot interest and a proposed mitigaUon plan for consideration. The 
Stele will then consider such disclosure end proposed mitigation plan and either approve or reject as part of tne 
overall bid evaluation. 

M. STATE PROPERTY 

Refect & Provlcfe 
Accept Reject Attematlve wtthln NOTES/COMMENTS: (lnlllal) (Initial) RFPRMponse 

(lnltlol) 

The Contractor shall be responsible for the proper care and custody of any Slate-owned property which is furnished 
for the Contractor's use during the perfonnance of the contract. The Contrector shall reimburse the State for any 
loss or damage of such property; normal wear and tear is expected. 

N. SITE RULES AND REGULATION$ 

Accept 
(Initial) 

Reject & Provide 
Reject Attemattve within 

NOTES/COMMENTS: (tr1ltfat) RFP Reaponae 
Clnltlall 

The Contractor shall use its best efforts to ensure thal its employees, agents. end subcontractors comply with site 
rules and regulations white on State premises. If the Contractor must perform on-site work outside of the daily 
operational hours set forth by the State. ii must make arrangements with tM Slate to ensure access to the facilily 
and the equipment has been arranged. No additionat payment will be made by the State on the basis of leek of 
access, unless the State falls to provide access as agreed lo in writing between the State and the Contractor. 

O. ADVERTISING 

Accept 
(Initial) 

Reject & Provide 
Reject Alternative within NOTES/COMMENTS: (lnlttal) RFPResponse 

(Initial} 

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the 
company or its goods or services are endorsed or preferred by the Stale. Any publlclly releases pertaining to the 
project shall not be issued without prior written approval from the State. 

P. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory) 
Contractor shall review the Nebraska Technology Access Standards. found at hUp://nJle,nebraska.go~~ 
2fil.Jl!ml and ensure that products and/or services provided under the conlract are In compliance or will comply wllh 
the ·applicable standards to Iha greate'st degree possible. In the event such stand.lrds change during the 
Contractor's performance. the Stale may create an amendnienl 10 the contracl 10 request lhe contract comply with 
the changed standard at a cost mutually acceptable to the parties. 
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Q. DISASTER RECOVERY/BACK UP PLAN 

Accept 
(Initial) 

Reject & Provide 
Reject Alternative within 

NOTES/COMMENTS: (lnillal) RFP Response 
llnltlall 

The Contractor shall have a disaster recovery and back-up plan. of which a copy should be provided upon request 
to the Stale. which includes. but is not limited to equipment. personnel, facilities. and transportation. in order to 
continue delivery of goods and services as specified under the specifications in the contract in the event of a 
disaster. 

R. DRUG POLICY 

Accept 
(Initial) 

Reject & Provide 
Reject Alternative within NOTES/COMMENTS: (Initial) RFP Response 

(lnltlal) 

Contractor certifies it maintains a orug free work place environment to ensure worker safety and workplace integrity. 
Contractor agrees to provide e copy of its drug tree workplace policy at any time upon request by the State. 

S. WARRANTY 

Accept 
(Initial) 

Reject & Provide 
Reject Alternative within NOTES/COMMENTS: 
(Initial) RFP Response 

llnltlall 

!Despite any clause lo the contrary, the Contractor represents and warrants that its services hereunder shall be 
performed by competent personnel and shall be of professional quality consistent with generally accepted industry 
standards for the performance of such services and ·shall comply in all respects with the requirements of this 
Agreement. for any ti_rea()h of this warranty._ !he Conll'!lctor .shell. for a period of ninety (90) cays fr9!11.P.!lrforma_f!ce 
of the service. perform tho services again, at no cost to Customer. or If Contractor I$ unable to perform the seivlcos 
as warranted. Contractor shall reimburse Customer the fees paid to Contractor for the unsatisfactory services. The 
rights and remedies of lho paiiies uncle, !his warranty are in addition to any other rights and remedies of the parties 
provided by law or equily. including. withOut limttation actual damages. and. as applicable and awarded under the 
law, lo a prevailing party. reasonable attorneys' fees and costs. 
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Ill. PAYMENT 

A, PROHIBITION AGAINST ADVANCE PAYMENT (Statutory) 
Neb. Rev. Slat. §§81-2403 states, '[n)o goods or services shell be deemed to be ,eceived by an agency unm all 
such goods or services are completely delivered and finally accepled by \he agency; 

B. TAXES (Statutory) 
The Slate is not requireel to pay taxes and assumes no such liability as a result of this RFP. The Conttactor may 
request a copy of the Nebraska Department of Revenue, Nebraska Resale or Exempt Sale Certificate for Sales Tax 
Exemption. Fonn 13 tor their records. Any property I.ax payable on the Contracto(s equipment which may be 
installed In a state,owned facility is the responsibility of the Contractor 

C. INVOICES 

Accept 
(Initial) 

R•ject & Provide 
Reject Alternative wlltaln NOTES/COMMENTS: 
(lnltlal) RFP Response 

llnlllall 

Invoices for payments must be sul)mllled by the Conlraclor to the agency requesllng the services· with sufficienl 
detail to support payment. [sobrnlt ni0f1ihly invoices to: oc10.orOQ/remen1@nebrasl\3,goy. [rhe.terms and cond~lons_ .. --··-··- -
included In the Conlracto(s invoice shall be deemed to be solely for tt)e convenienoe of the parties. No terms or 
conditions of any such Invoice shall be binding upon the Stele. and no action by the Slate, including without 
limitation the payment of any such Invoice in whole or in pert. shell be construed as binding or eslopping the Stale 
with respect to any such tetm or conoltion, unless lh& Invoice term or condition has been previously agreed to by 
the State as an amendment to the contract. 

D. INSPECTION AND APPROVAL 

Accept 
(lnltlal) 

Reject & Provide 
Reject Altematlve within 

NOTES/COMMENTS: (lnltlal) RFPReaponse 
flnlllall, 

Final inspection and approval of all wor1< required under the cont1act shall be performed by the designated Slate 
officials. 

The Stale and/or its authorized representatives shall have the right to enter any premises where lhe Cont,actor or 
subcontractor duties under the contract are being performed, and to Inspect. monitor or otherwise evaluate the wo/1< 
being performed. All inspections and evaluations shall be at reasonable times and in a manner that will not 
unreasonably deleywor1<. 

E. PAYMENT (Statutory) 

Accept 
(Initial) 

Reject & Provide 
Reject Alternative wlthlri 

NOTES/COMMENTS: (lnltlal) RFP Response 
(lnltlall 

Payment will be made by the responsible agency in compliance with the State of Nebraska Prompt Payment Act 
(See Neb. Rev. Stat. §81-2403). The State may require the Contractor to accept payment by electronlc means 
such as ACH deposit. In no event shall the State be responsible or liable to pay lot any goods and services 
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provided by the Contractor prior to the Effective Date of the contract. and the Contractor hereby waives any claim or 
cause of action for any such services. 

F. LATE PAYMENT (Stetutory) 
The Contractor may cha'l)e the responsible agency interest for late payment in complianoe willl the State of 
Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408). 

G. SUBJECT TO FUNDING I FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS(Stetutory} 
The State"$ obUgallon to pay amount$ due on tne Contracl tor a fiscal years following the current fiscal year is 
contingent upon leglstatlve appropriation of funds. Should said funds not be appropriated. the State may terminate 
the contract with respect to those payments for the fiscal year(s) for which such funds are not appropriated. The 
State will give the Contractor written notice thirty (30) calendar days prior to the effective date of termination. All 
obllgatlons of the State to make payments after the termination date will cease. The Contractor shall be entitled to 
receive just and equitable compensation for any authorized work which has been satisfactorily completed as of the 
termination date. In no event shall the Contractor be paid for a loss of anticipated profit. 

H. RIGHT TO AUDIT (First Paragraph is Statutory) 

Accept 
(lnttlaO 

The State shall have the right lo audit the Contractor's performance of this contract upon a thirty (30) days' written 
notice. Contractor shall umize generally accepted accounting principles. and shall meinlsin the accounting records. 
and other records and information relevant to the e-0ntract (Information) to enable the State to audit the contract. 
(Neb. Rev. Stat. §64-304 et seq.) The State may auoit and the Contractor shalt maintain, the Information during lhe 
term of the contract and for a period of five (5) yee,s after the completion of this contract or until all Issues or 
IIUgatlon are resolved. whichever Is later. The Contractor shall make the Information available to the State at 
ContrectO($ place of business or e location acceplable to both Parties during normal business hours. II this is nol 
practlcal or the Contractor so elects. the Contractor may provide electronic or paper copies of the lnformafon. The 
Stele reseives the rtghl to examine. maKe copies of. and take notes on any Information relevant to this contract. 
regardless of the form or the Information. how ii is stored. or who possesses the Information. Under no 
circumstance will the Contractor be required to create or maintain documents not kept in the ordinary course of 
contractor's business operations. nor will contractor be required to disclose any information, including but not limited 
to product cost data. whicti is confidential or proprietary to oontractor. 

Reject & Provide. 
RijeC1 Altematlve within NOTES/COMMENTS: 
(Initial) RFP Re,ponse 

lln(mm 

The Parties shall pay their own costs of the audit unless tl'le audit finds a previously undisclosed overpayment by 
the State. If a previously undisclosed overpayment exceeds one percent (1%) of the total contract billings, or if 
fraud. material misrepresentations. or non-performance is discovered on the part of the Contractor, the Contractor 
shall reimburse the State for the total costs of the audit. Overpayments and audit costs owed to the State shall be 
paid within ninety (00) days of written notice of the claim. The Contractor agrees to correct any material 
weaknesses or condition found as a resull of the audit. 
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IV. PROJECT DESCRIPTION AND SCOPE OF WORK 

The bidder must provide the following information in response to this Request for Proposal. 

A. PROJECT OVERVIEW 
The objective of this section of the RFP is to identity e Contractor that will provioe an Emergency/ Mass Nollflcation 
Service (hereafter known as EMNS) that will be use<! by all State agencies, boeros and commissions (hereafter 
Known as the State).and polltlcal subdivisions of the Stale, each with administrative rights to their respe<;tlve 
division. This Is a diverse group of clients that Includes State and local agencies. depanments. and Institutions. 

B. PROJECT ENVIRONMENT 
The Slate acquires this product, and associated services, then the Office of the Chief Information Officer (OCIO) 
makes them available to requesting subscribers on a cost recovery basis. 

State Agencies that wish to use an EMNS will be obligated to use this shareo service. The OCIO will also marl<el 
this service to political subdivisions within the State. The potential exists for a large amount of growth of 
adminiWators. recipients an<I usage of this service. 

Primarily, the EMNS shall have the 3 Key following capabllltles. The EMNS shell have the capablllty to send ater1S 
or notifications to an Identified set of users wMse contact Information Is contained within an established and 
managed database. The EMNS shall have Iha capability to notify the gena,al public within a daflnad geographic 
area. The general public shall not be requlreel to enroll In an EMNS database In order to receive these notifications. 
The EMNS shall have the capability where users may voh,ntarily enroll and un-enroll from a database in order to 
receive or discontinue notifications and messages. 

The EMNS shall have the capability to fully support the Federal Emergency Management Agency's (FEMA) 
Integrated Public Alert and Waming System (!PAWS). IPAWS automates and streamlines the process of issuing 
public alerts. IPAWS enables the federal, state, local tribal and territorial authorities the capability to issue criUcel 
public alerts and warnings. The EMNS must be compliant with all requirements outlined by !PAWS 2.0 ano WEA 
2.0. The Technical Requi,ements Matnx provides the specific requiremenlS, 

The EMNS provioes designated eoministrators the ability to send time,sensitive a1er1s or messages to many 
oevices via many metho<Js. Posslble supported devices of this service are listed below. 

1. DEVICES SUPPORTED 
Software as a Service (SaaS) with the following devices supported: 
a. Land line phones; 
b. VOice over IP (VoIP): 
c. Mobile phones/devices; 
d. SMS text. text to mobile devices: 
e. Mobile device apps; 
f. Email; 
g. Desktops; 
h. Fax; 
I. Social Media such as Facebook and Twitter, etc.; 
J. TTY for hearing Impaired. 

2. FEATURES 
Features of the current service: 
a. Toll rree activation of notifications; 
b. Answering machine detection; 
c. On the fly message reoordin9: 
d. 24x7x365 tech support; 
e. Multilanguaga support (English. Spanish. Franch): 
f. Notification attachments: 
g. Polling abilities; 
h. Conference call bridging capabililies: 
i. lnlemational dialing; 
J. On oemano reports; this Is a web,based system that incluoes API. automated ascalatlon. 

notification Initiation from phone. mobile phone or email. and: 
k. lnbouno celling. 

3, RECIPIENTS/USERS 
Initial anticipated number of recipients/users: 30,000 to 50,000. 
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4. CLIENTS SERVED 
Current clients bein9 served (known as divisions), each with administretive and initiator rights within their 
respective divisions. 

a. Chadron State College; 
b. Department of Agriculture; 
c. Nebraska Deparlment of Corrections; 
d. NebrasKe Department of Transportation; 
e. NebrasKa Health ana Human Services: 
f. Nebraska Office of the Chief Information Officer (OCIO); 
g. Nebraska State Historical Society; 
ll. Nebraska State Patrol: 
i. Douglas County EMA: 
j. Grand Island - Hall County EMA: 
k. Hall County EMA; 
I. Kearney County Health Services; 
m. Sarpy County EMA; 
n. Northeast Nebraska Public Health Department; 
o. South HearUan(I - Two Rivers Public Health Department; 
p, State of Nebraska (has statewide administrative and initiator rights over all divisions); 
q. Wayne State College; 
r. University of Nebraska-Lincoln, eno; 
s. NEMA. 

C. SCOPE OF WORK 
The bidder shall provide a reliable. robust. interactive. efficient and high speeo EMNS. This service will be 
purchase(! as Software as a Service (SaaS) for the benefit of the State and any or all politicel subdivisions that may 
subscribe to this as a shared service through a statewide enterprise contract. 

This service will be used by Ille State and any or all pol~ical subdivisions. each with administrative nghts to their 
respective division. This is a diverse group of clients that includes State and local agencies/counties. departments. 
ano eelucationa1 institutions. etc. 

The EMNS service will allow for each political suboivision to select either service with or without telephony 
capabilities as defined In the General Service Requirements Item 1. 1. Pricing for the service will be per enrolled 
contact depending on which of the two types of bese service their respective agency chooses. The pricing level will 
depend on the total census count at the end of each month for toe State of Nebraska to set the rate for that month. 
Billing from the contractor will be on a monthly total per contact of each of the two types of service to the State of 
Nebraska and the State of Nebraska will reblll monthly to each poliUcal subdivision on a cost recovery basis. Any 
additional services such as GIS mapping. opUonal products and services. or custom pro9rammin9 to meet end user 
needs will be billed to the State of Nebraska In wMle and then rebllled to the politlcal subdivision. 

0 . TECHNICAL REQUIREMENTS 
See Altechment One for Ille Technical Requirements Matrix. The bidder's response must provide enough detail in 
narrative form to allow Ille Evaluation Committee to score the bidde(s approach to eaeh technical specification. 

E. DELIVERABLES 
The bidder must make available en Emergency Mess Nolif,cation Software as a Service which meats the technical 
specfflcatlons outline(! previously in this documen 
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I 
Date: 

To: 

From: 

RE: 

ADDENDUM ONE 
QUESTIONS and ANSWERS 

January 30, 2020 

All Bidders 

Dianna Gilliland/Julie Schiltz Buyers 
AS Materiel State Purchasing Bureau 

ADDENUM1 

I 

Addendum for Request for Proposal 6214 Z1 to be opened on February 7, 2020 
2:00 p.m. Central Time 

Questions and Answers 

Following are the questions submitted and answers provided for the above mentioned Request for 
Proposal. The questions and answers are to be considered as part of the Request for Proposal. It is the 
Bidder's responsibility to check the State Purchasing Bureau website for all addenda or amendments. 

Question RFP RFP Question State Res12onse 
Number Section Page 

Reference Number 

1. What is the due date for this The opening date and time is 
RFP Mass Notification Service February 7, 2020, 2:00 PM 
(MNS).? ... Feb 7th 2020? Central Time. 

2. Based on the dewh of RFP 6214 Due to time constraints the State 
21, respectfully must leave the current opening 
requests an extension to the 2/7 /20 date and time as posted. 
deadline so that we and others may 
provide a more comprehensive and 
robust response to the State of 
Nebraska's reauirements. 

3. We would like to ask for an Refer to #2, above. 
extension on response for this 
RFP. 

4. Cost Proposal Page 1, 2 How many non-lPAWS divisions The state currently has 20 
V.PROJECT Page 26, (eg divisions outside of the approved IPAWS alerting 
DESCRIPTION 27 identified 95 IPAWS agencies) exist authorities with 12 additional 
AND SCOPE OF within the state? authorities in the application 
WORK process. There would be no 

additional alerting authorities 
approved outside the 95 indicated 
(93 counties and 2 state 
agencies} unless they have a very 
compelling reason to be approved 
outside of the current structure. 

5. Cost Proposal Page 1, 2 Does the state have an estimate of We do not, as we currently do 
PROJECT Page 26, how many non-lPAWS divisions will not anticipate additional alerting 
DESCRIPTION 27 opt-in to the program? authorities. 
AND. SCOPE OF 
WORK 
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6. Cost Proposal Page 1. 2 Today, how many total There are approximately 32,000 
V.PROJECT Page 26, recipients/users (whose contact total registered/enrolled users or 
DESCRIPTION 27 information is contained within an recipients. A Division of the 
AND SCOPE OF establish and managed database) University of Nebraska is 
WORK are already enrolled for EMNS currently using the State EMNS 

across all divisions? For example, service for notification purposes. 
the state mentions that the initial However, there are nearly 1,000 
number of users is 30,000-50,000. enrolled users that does not 
However, University of Nebraska include the UNL student 
Lincoln is listed as a division. UNL population. 
alone has 26,000 students in 
addition to many more faculty and 
staff, which we would expect to be 
auto-enrolled. 

7. Cost Proposal Page 1. 2 What is the total count of eligible As stated in question #6 above, 
Page 26, recipient/users across all divisions? there are currently approximately 

V. PROJECT 27 32,000 enrolled users. While we 
DESCRIPTION do not track total count of eligible 
AND SCOPE OF recipients/users. we do not 
WORK anticipate a significant growth in 

the near future. 
8. V. PROJECT Page 26, When the state identifies the initial The current estimated 32,000 

DESCRIPTION 27 anticipated number of enrolled users does contain a 
AND SCOPE OF recipients/users as 30,000 to small percentage of voluntarily 
WORK 50,000 does this refer only to the enroll. 

number of users expected to 
voluntarily enroll? 

Or does this include users whose 
data will be automatically enrolled 
in the states established and 
manaaed database? 

9. Cost Proposal Page 1, 2 Please further define "enrolled Enrolled contact refers to the 
contact'' referenced in the cost number of users registered or 
proposal section? enrolled in the EMNS service that 

are ready and able to receive 
alerts from the EMNS service. 

10. Section 2.3 9 You call for unlimited number of The numbers below are the 
users, notifications and approximate actual usage report 
groups. What does your usage for the entire year of 2019. 
look like today? 

Call count= 100,000 
What is the average number of Total voice minutes= 107,000 
users and notifications/alerts sent Priority text count = 134,000 
per organization and/or State-wide? Standard text count= 34,000 

Fax count = 90 
11 . No particular Would it be advantageous for the The goal is for multiple agencies 

section various divisions within the State of and various divisions within the 
Nebraska to be able to State of Nebraska, counties, etc. 
communicate and collaborate with to collaborate and use an EMNS 
other divisions, agencies, counties, service. 
first responders, or outside entities 
in the event of a crisis? 

12. 6214 Z1 RFP, V. 33 "The EMNS shall have the The State of Nebraska 
B. capability to fully support the anticipates that a contract 

Federal Emeraencv Manaaement derivino from solicitation 6214 21 
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Agency's (FEMA) Integrated Public would replace the IPAWS 
Alert and Warning System contract at a future date. 
{IPAWS}." AlertSense currently 
has a contract with the Nebraska 
Emergency Management Agency 
that provides IPAWS alerting to the 
entire state. We are looking for 
guidance about how to price 
IPAWS to the OCIO. Specifically, 
line item 13 in the Final Cost 
Proposal. 

13. 1 "No, the requirement is not or There is a typo under the "No" 
cannot be met by the product(s) response definition option on 
included in the proposed solution. A Page 1 of 28 of the Attachment 
response of "No" to a requirement One Technical Requirements 
does not eliminate the bidder's Matrix. There is no Section 11.N. 
proposal from consideration. All 
proposals meeting the mandatory Similar to other response 
requirements set forth in Section options, the "No" response option 
11.N will be evaluated and scored by applies to all sections and all 
the evaluation committee.· Please responses. 
clarify the mandatory requirements 
set forth in Section 11.N. I could find 
no such section on the 
documentation. 

14. 1.1 Page2 When you indicate Desktops as This capability allows a pop-up 
one of the multiple channels for alert/mass notification to be 
message notifications? Can you be displayed on personal computers 
a bit more descriptive? such as desktop and laptop 

computer screens. 
15. 1.2 Page2 Are the security standards you Bidders are asked to list any and 

listed {AICPA SOC 2 and SOC 3, all data center compliance and 
FedRAMP, ISO 27001) all certifications. Mentioned security 
mandatory requirements for the bid standards are not all mandatory 
and can you clarify what you mean requirements. 
by how the solution will meet the 
requirement? Bidders should briefly describe 

how the state data is being 
protected and how is access 
controlled. 

16. 1.E Page2 Is there a timeline to submit the Per Section I.E. completing the 
intent to submit a proposal Notification of Intent to Submit a 
form? That was not indicated in the Proposal Form is not mandatory. 
timeline 

17. 1.1.2 Page6 All EMNS access must be Such that EMNS can be 
compatible with existing equipment received, displayed, etc. on such 
without any modification, existing devices, including mobile 
reconfiguration or additional phones/devices, pager, landline 
hardware. Describe how the telephones, emails, etc. 
solution will meet this requirement. 
What existinq equipment? 

18. V.A Page 26 When you indicate Institutions, can Current users of the EMNS 
you be a bit more descriptive? include State agencies, City and 
Does this include colleges and County government, public 
universities {both 4 vear and 2 
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19. 

20. 

21 . 

22. 

23. 

year), K-12 schools, hospitals health divisions, and State 
funded by the state, etc? Colleges and Universities. 

Are there any other entities 
considered institutions? 

V.B.2 Page26 Can you provide an example of This was not mean to have 
inbound calling capabilities? recipients to call in. It is meant to 

be a feature that would allow a 
Who would be calling in and for poll to be conducted and the 
what purpose? recipients being able to respond 

to such a poll. 
Is this a message sender calling 
the vendor for assistance or 
recipients being able to call into a 
number to receive messages sent 
out? 

V.3 Page 26 How was the 30,000 to 50,000 This range reflects the current 
recipient/user number developed? demand of the service and 

potential future demand. 

Does this include both employees It does include both employees 
and citizens? and citizens. 

V.4 Page 27 Do you expect this list of divisions We don't anticipate any 
to grow? significant growth in the near 

future. 
Can you provide an estimate and 
timeline? 

V.D Page 27 Are we able to provide enhanced The RFP does not require 
service options as a recommended vendors to provide enhanced 
add on to the scope of services service options. If desired, the 
with pricing separated for these bidder may provide such 
services? information. However, it will not 

be reviewed or evaluated as part 
of the RFP. 

Attachment One Page3 What PII data will be collected and Information being used for the 
Section 1 1.5 maintained in the system? EMNS service involves PII 

information such as name, 
address, telephone number, 
email address, etc. The State of 
Nebraska would like to know the 
bidder's safeguard/protection 
policy of such information. 

This addendum will become part of the proposal and should be acknowledged with the Request 
for Proposal. 

OnSolve acknowledges receipt of Addendum #1 from State of 
Nebraska. 
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