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Dear Ms. Walton and Ms. Gilliland: 

Mobile: 816-223-9496 
Preston.Smith@att.com 
www.att.com 

With a large community to serve, State of Nebraska DHHS needs fast and efficient means of 

communication for your day-to-day business needs with the community. Therefore, you're 
looking at options for a messaging platform that will fit your needs today, while having the 

ability to grow with you into the future. 

AT&T understands your priorities and the initiatives that are driving change within your 
organization. After carefully reviewing your requirements, we propose our cost-effective and 

extremely robust AT&T Global SMS solution to fit your needs. 

Our proposed solution offers you 

• Scalable architecture that anticipates expansion 

• Outstanding network reliability and performance 

• Reliability to keep your system running smoothly 

In addition, our solution is flexible enough to meet your changing business needs while 

satisfying your requirements, now and into the future. 

We look forward to working with the State of Nebraska on this important initiative. I'll follow 
up with you soon to discuss our proposed solution. 

Sincerely, 

Preston Smith 
Client Solutions Executive 
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Executive Summary 

In the past several years, public health has changed. As communities and citizens become increasingly tech­
savvy, the State of Nebraska OHHS looks for new ways to engage with the community in new and meaningful 
ways. 

The State of Nebraska DHHS must have a reliable, fast, communication such as SMS in place that will support 
current and future objectives effectively. You want a supplier that can·help you with a platform to support these 
objectives: 

• Reduce your operational risk 

• Enhance the services that you provide 

• Improve your operational efficiency 

We understand your organization's challenges and the technologies that 
drive your business. As a result, we've devised a solution and responded 
to your RFP with details about what we believe will suit your needs. Our 
solution includes services that can help enable you to upgrade your 
technology and gain additional efficiencies, which can help streamline 
your communications. 

Advantages of AT&T 

AT&T combines the unique resources of our network, labs, products, services, 
and people to create agile solutions-solutions that can meet your immediate 
objectives while anticipating future needs. We call this the Power of&. 

The State of Nebraska needs a supplier with the resources, infrastructure, and 
expertise to deliver reliable services. AT&T has both rich experience and proven 
success in integrating and managing networks and network infrastructure for 
entities like yours. 

State of Nebruslw- RFP (Number 6111 Zl - Short Messaging Servi,·e (SMS) text nie.Hu~ing solution 
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Personalized Support 

Because we understand the importance of personalized service, we give you an account team of specialists to 
design and implement your new solution. You'll receive ongoing, coordinated support from your account team 

for all of your AT&T services. 

Your Account Team 

.. I . .J .··, 
Preston Smith Client Solutions Executive 2 816-872-5150 

State ofNebrusk.u- RFP (Number6111 Zl - Short Messaging Service (SMS) text me.,sw:ing solurio11 
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Notwilhstanding anything contained in this Request for Proposal Solicitation Number 61 l l Zl ("RFP") to the contrary, AT&T 
Mobility National Accounts LLC ("AT&T") submits this response to the RFP ("Response") subject to the provisions of this 
Response and the terms and conditions contained in that certain State of Nebraska Service Contract Award - Contract Number 
55001 04, executed on February 4, 2013 (the "Nebraska Participating Addendum"), which incorporates by reference the terms 
and conditions of the Western States Contracting Alliance d/b/a ''NASPO ValuePoint" Master Service Agreement# l 907 (the 
"NASPO/WSCA Master Agreement"), dated March 15, 2012 (collectively, the "NASPO/WSCA 3 Contracl''). This Response 
and the NASPO/WSCA 3 Contract arc collectively referred to throughout the Response as the "Proposed Contract Documents". 

Pricing set forth in the Response assumes the use of the Proposed Contract Documents as the fundamental contractual document 
between the parties. Except as may be specifically clarified by AT&T in this Response, AT&T takes exception lo the terms or 
conditions contained in the RFP. This exception is taken regardless of whether AT&T has specifically referenced the Proposed 
Contract Documents in response to any individual provision in lhe RFP. Should AT&T be selected as your vendor under this 
RFP, AT&T will work cooperatively with the State of Nebraska ("State" or "Customer") to finalize and/or clarify any 
contractual provisions required for compliance with the RFP and AT&T' s Response to it, and Lo expedite any purchases made 
pursuant lo this AT&T offer. You can find more about AT&T' s offers at the AT&T WSCA Program Information website: 
h llp ://www. wi relcss .atl.com/businesscenler/legal-con tracts/wsca. jsp 

The AT&T NASPO/WSCA Master Agreement is scheduled to expire on December 31, 2019 and the State of Nebraska 
Participating Addendum is currently scheduled to expire on December 3 l, 2019; therefore, proposed services under this 
Response for additional years arc contingent on AT&T being sckcle<l by NASPO/WSCA as one of its vendors on a going 
forward basis. If so selected by NASPO/WSCA, AT&T will migrate the State to rates, terms and condilions consistent with the 
new NASPO/WSCA agreement and the new related Participating Addendum for the remaining term of the final agreement 
between the parties. Revised docu mentation may be required lo transition the State to the new NASPO/WSCA agreement. In 
the event material changes between the current and future NASPO/WSCA serving arrangements exist, the State may terminate 
AT&T Service with no penalty upon the expiration of the existing NASPO/WSCA Master Agreement. 

Any software used with the Services will he governed by the written terms and conditions applicable to such software. Title to 
software remains with AT&T or its supplier. Cus(omer must comply with all such terms and conditions, and they shall lake 
precedence over any agreement between the parties as relates to such software. 

Submission of this proposal does not obligate either party to enter into a contract of any kind, create legal obligations on the part 
of either party or obligate either party to pay expenses incurred by the other party. Any agreement between the parties must be 
in writing and signed by both parlies after finalization of appropriate terms and conditions. 

Any changes, additions or deletions to the products, services, quantities, revenue commitments, or term of the proposed 
arrangement may result in changes to the rates, discounts, crcdiLs or other terms contained in this Response. 

AT&T respectfully requests that information in this document he hel<l confidential by Customer to the extent allowed under 
applicable law. 

Proposal Validity Period-The information and pricing contained in this proposal is valid for a period of ninety (90) days from the date written on 
the proposal cover page unless rescinded or extended in writing by AT&T. 

Proposal Pricing- Pricing proposed herein is based upon the specific producl/scrvicc mix and locations outlined in this proposal unless otherwise 
stated herein. Any changes or variations in the proposed terms and conditions, the products/services, length of term, locations, and/or design described 
herein may result in different pricing. Prices quoted do not include applicahle taxes, surcharges, or foes. In accordance with the tariffs or other 
applicable service agreement terms, Customer is responsible for payment of such charges. 

State of Nebraska- RFP (Number 611 I Zl -Slton MessaMi11g Service (SMS) tex1 me.1,a~i11,: solutiofl 
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Providers of Service-Subsidiaries and affiliates of AT&T Corp. provide products and services under the AT&T brand. 

Copyright Notice and Statement of Confldendality-© 2019 AT&T lncellectual Property. All rights reserved. AT&T, the AT&T logo, and all other 
AT&T marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks contained herein are 
the property of their respective owners. The contents of this document (except for the pricing applicable to E-rate funded services) are unpublished, 
proprietary, and confidential and may not be copied, disclosed, or used, in whole or in part, without the express written pennission of AT&T 
Intellectual Property or affiliated companies, except to the extent required by law and insofar as is reasonably necessary in order to review and evaluate 
the information contained herein. 

Stale of Nebraska- RFP (Number 611 J Zl - Short Messaging Service (SMS) text messagi11g sol11tion 
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PLEASE READ CAREFULLY! 
SCOPE OF SERVICE 

The State of Nebraska (State), Department of Administrative Services (DAS), Materiel Division, State Purchasing Bureau {SPB), is issuing 
this Request for Proposal (RFP) Number 6111 Z1 for the purpose of selecting a qualified bidder to provide a Short Messaging Service 
($MS} text messaging solution that DHHS programs can use to communicate with clients. A more detailed description can be found in 
Section V. The resulting contract may not be an exclusive contract as the State reserves the right to contract for the same or similar 
services from other sources now or in the future. 

The term of the contract will be four (3) years commencing upon service start date The contract includes the option to renew for two 
(2) additional one (1) year periods upon mutual agreement of the Parties. The State reserves the right to extend the period of this contract 
beyond the termination date when mutually agreeable to the Parties. 

AT &T's Response: 

For Clarification to the above paragraph, AT&T is proposing a ~ontract tenn of three (3) years. Any renewal option would be 
exercisable only via mutual w1iuen consent. 

ALL INFORMATION PERTINENT TO THIS REQUEST FOR PROPOSAL CAN BE FOUND ON THE INTERNET AT: 
http://das.ncbraska.gov/ materiel/purc.lmsing.html. 

(MVORTANT NOTICI•:: Pursuant to Neb. Rev. Stat.§ 84-602.04, Slate contracts in effect as of January 1, 2014, and contracts entered into 
lhercal'ter, must be posted to a public website. The resulting contract, the RFP, and the awarded bidder's proposal or response will be posted 
to a public website managed by DAS, which can he found at http://s tiltccontracls.nebraska.gov. 

In addition and in furtherance of the State's public records Statute (Neb. Rev. Stat.§ 84-712 et seq.), all proposals or responses received 
regarding this RFP will be posted to the State Purchasing Bureau public website. 

These postings will inc.ludc the entire proposal or response. Bidders must request that proprietary information he excluded from Ute posting. 
The bidder musl idcntil'y the propriclary information, mark the proprietary information according to stale law, and submit the proprietary 
information in a separate container or envelope marked conspicuously in black ink with the words "PROPRIETARY INFORJ\,IATION". The 
bidder must submit a detailed written document showing that the release of the proprietary information would give a business advantage to 
named business competitor(s) and explain how the named business competitor(s) will gain an actual business advantage by disclosure of 
information. The mere assertion that information is proprietary or thut a speculative business advantage might be gained is not sunicient. (See 
Attorney General Opinion No. 92068, April 27, 1992) THE BIDDER MAY NOT ASSERT THAT THE ENTJltE PROPOSAL IS 
PROPRIETARY. COST PROPOSALS WILL NOT RE CONSIDERED PROPRIETARY AND ARR A PUBLIC RECORD IN THF. STATE 
OF NEBRASKA. The 
State will then determine, in its disc1·etion, if ll1e interests served by nondisclosure outweighs any public purpose served by disclosure. (See 
Neb. Rev. Stat. § 84-712.05(3)) The bidde1· will be notilied of the agency's decision. Ahsent a State determination that information is 
p1·opric1ary, the State will consider all information a public record subject to release regardless of any assertion that the information is 
proprietary. 

If the agency determines it is required to release proprietary information, the bidder will be informed. It will be the bidder's responsibility 
to defend the bidder's asserted interest in non·disclosure. 

AT&T's Response: 

AT&T respectfully requests that information in this document labeled as PROPRIETARY or CONFIDENTIAL be held 
confidential by the Customer, to the extent allowed under applicahle law and that AT&T be notified of any request to disclose such 
information an<l be allowed to panicipate in any action or take action necessary to protect the information from disclosure. 

Stale of Nebra.tka- RFP (Number 6111 Zl - Shon Messaging Service (SMS) rext me.HaJling wlutiot1 
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To t'acililate such public postings, with the exception ol' proprietary information, the State of Nebraska reserves a royalty-free, nonexclusive, 
and ira·evocable right to copy, reproduce, publish, post to a website, or otherwise use any contract, proposal, or response to this RFP for any 
purpose, and to authorize others to use the documents. Any individual or entity awarded a contract, or who submits a proposal or response to 
this RFP, speciflcally waives any copyright or olher protection the conlract, proposal, or response to the RFP may have; and, acknowledges 
that they have the ability and authority to enter into such waiver. This reservation and waiver is a prerequisite for submitting a proposal or 
response to this RFP, and award of a contract. Failure to agree to the reservation and waiver will result in the proposal or response to the RFP 
being found non- responsive and rejected. 

Any entity awarded a contract or submitting a proposal or response to the RFP agrees not to sue, me a claim, or make a demand of any kind, 
and will indemnify and hold harmless the State and its employees, volunteers, agents, and ils elected and appointed officials from and against 
any and all claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and expenses ot' every nature, 
including investigation costs and expenses, settlement costs, and attorney foes and expenses, sustained or asserted against the State, arising 
out of, resulting from, or attributable to U1e posting of the contract or the proposals and responses to the RFP, awards, and other documents. 

AT &T's Response: 

AT&T reserves the right, consistent with this RFP and/or applicable local and state procuremenl statutes, or<linances, guidelines 
and other applicable authorities, to contest an award ma<le under this RFP. All terms and conditions regarding indemnification shall 
he as provided in the Proposed Contract Documents. 

State <>}Nebraska· /WP (Number 61 JI ZI - Shon Messaging Service (SMS) text me.rn,~ing solution 
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GLOSSARY OF TERMS 
AT&T's Response: 

Nol withstanding anylhing contained in the RFP to the contrary, AT&T submits this Response subject to the provisions of this 
Response and the terms and conditions contained in the attached Proposed Contract Documents, and not pursuant to the terms and 
conditions contained within or referenced to in this RFP document. Pricing set forth in this Response assumes the use of the 
Proposed Contract Documents as the fundamental contractual document between the parties. 

The Terms and Conditions which are contained within the RFP document, do not contain the product- and service related 
contrnctual lcrms necessary for AT&T to properly deliver the products and services described in this Response. In that regard, 
please note that AT&T takes a general exception to the terms and conditions contained within or referenced to in the RFP document. 
This exception is taken regardless of whether AT&T has specifically referenced the Proposed Contract Documents in response to 

any individual provision in the RFP. 

Should AT&T be selected as your vendor under Lhe RFP, AT&T will work cooperatively wilh Customer to finalize and/or clarify 
any conu·actual provisions required for compliance with the RFP and this Response, and to expedite any purchases made pursuant 

to this AT&T offer. 

Acceptance Test Procedure: Benchmarks and other performance criteria, developed by the State of Nebraska or other 
sources of testing standards, for measuring the effectiveness of products or services and the means used for testing such 
performance. 

Addendum: Something to be added or deleted to an existing document; a supplement. 

After Receipt of Order (ARO): After Receipt of Order. 

Agency: Any state agency, board. or commission other than the University of Nebraska, the Nebraska State colleges, the 
courts, the Legislature, or any other office or agency established by the Constitution of Nebraska. 

AgenURepresentative: A person authorized to act 011 behalf of another. 

Amend: To alter or change by adding, subtracting, or substituting. 

Amendment: A written correction or alteration to a document. 

Appropriation: Legislative authorization to expend public funds tor a specific purpose. Money set apart for a specific use. 

Award: All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the 
provisions in the RFP. The State reserves the right to reject any or all proposals, wholly or in part. or to award to multiple 
bidders in whole or in part. The State reserves the right to waive any deviations or errors that are not material, do not 
invalidate the legitimacy of the proposal. and do not improve the bidder's competitive position. All awards will be made in a 
manner deemed in the best interest of the State. 

Best and Final Offer (BAFO): In a competitive bid, the final offer submitted which contains the bidder's (vendor's) most 
favorable terms for price. 

Bid Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety} accepts 
liability and guarantees that the vendor will not withdraw the bid. 

Bidder: A vendor who submits an ofter bid in response to a written solicitation. 

Breach: Violation of a contractual obligation by failing to perform or repudiation of one's own promise. 

Business: Any corporation, partnership, individual, sole proprietorship, joint-stock company, joint venture, or any other 
private legal entity. 
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Business Day: Any weekday, except Stale-recognized holil.htys. 

Calendar Day: Every day shown on the calendar including Saturdays, Sundays, and State/Federal holidays. 

Cancellation: To call off or revoke a purchase order wilhout expectation of conducting or performing it at a later time. 

Change Order: Document that provides amendments to an executed purchase order or contract. 

Collusion: An agreement or cooperation between two or more persons or entities to accomplish a fraudulent, deceitful, or 
unlawful purpose. 

Commodities: Any equipment, material, supply or goods; anything movable or tangible that is provided or sold. 

Commodities Description: Detailed descriptions of the items to be purchased; may include information necessary to obtain 
the desired quality, type, color, size, shape, or special characteristics necessary to perform the work intended to produce the 
desired results. 

Competition: The effort or action of two or more commercial interests to obtain the same business from third parties. 

Confidential Information: Unless otherwise defined below, "Confidential Information" shall also mean proprietary trade 
secrets, academic and scientific research work which is in progress and unpublished, and other information which if released 
would give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)). In 
accordance with Nebraska Attorney General Opinions 92068 and 97033, proof that information is proprietary requires 
identification of specific, named competitor(s) who would be advantaged by release of the information and the specific 
advantage the competitor(s) would receive. 

Contract: An agreement between two or more parties creating obligations that are enforceable or otherwise recognizable at 
law; the writing that sets forth such an agreement. 

Contract Administration: The administration of the contract which includes and is not limited to; contract signing, contract 
amendments and any necessary legal actions. 

Contract Award: Occurs upon execution of the State document titled "Service Contract Award" by the proper authority. 

Contract Management: The management of day to day activities at the agency which includes and is not limited to ensuring 
deliverables are received, specifications are met, handling meetings and making payments to the Contractor. 

Contrnet Period: The duration of the contrncl. 

Contractor: Any individual or entity having a contract to furnish commodities or services. 

Contractor Performance Report: A report that documents good and had performance. (Sec Contractor and Procurcmenl Manual 

Cooperative Purchasing: The combining of requirements of two or more political entities to obtain advantages of volume 
purchases, reduction in administrative expenses or other public benefits. 

Copyright: A property right in an original work of authorship fixed in any tangible medium of expression, giving the holder 
the exclusive right to reproduce, adapt and distribute the work. 

Critical Program Error: Any Program Error, whether or not known to the State, which prohibits or significantly impairs use 
of the licensed Software as set forth in the documentation and intended in the contract. 

Customer Service: The process of ensuring customer satisfaction by providing assistance and advice on those products or 
services provided by the Contractor. 

Default: The omission or failure to perform a contractual duty. 

Deviation: Any proposed change(s) or alteration(s) to either the terms and conditions or deliverables within the scope of the 
written solicitation or contract. 
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Evaluation: The process of examining an offer after opening to determine the vendor's responsibility, responsiveness to 
requirements, and to ascertain other characteristics of the offer that relate to determination of the successful award. 

Evaluation Committee: Committee(s) appointed by the requesting agency that advises and assists the procuring office in 
the evaluation of bids/proposals (offers made in response to written solicitations}. 

Extension: Continuance of a contract tor a specified duration upon the agreement of the parties beyond the original 
Contract Period. Not to be confused with "Renewal Period". 

Free on Board (F.0.B.) Destination: The delivery charges are included in the quoted price and prepaid by the vendor. 
Vendor is responsible for all claims associated with damages during delivery of product. 

Free on Board (F.O.B.) Point of Origin: The delivery charges are not included in the quoted price and are the 
responsibility of the agency. Agency is responsible for all claims associated with damages during delivery of product. 

Foreign Corporation: A foreign corporation that was organized and chartered under the laws of another state, government, 
or country. 

Installation Date: The date when the procedures described in "Installation by Contractor", and "Installation by State", as 
found in the RFP, or contract, are completed. 

Interested Party: A person, acting in their personal capacity, or an entity entering into a contract or other agreement 
creating a legal interest therein. 

Invalid Proposal: A proposal that does not meet the requirements of the solicitation or cannot be evaluated against the 
other proposals. 

Late Proposal: Ao offer received after the Opening Date and Time. 

Licensed Software Documentation: The user manuals and any other materials in any form or medium customarily 

provided by the Contractor to the users of the Licensed Software which will provide the State with sufficient information to 
operate, diagnose, and maintain the Licensed Software properly, safely, and efficiently. 
Long code: Standard 10 digit number just like a normal phone number that can receive SMS text messages. 

Mandatory/J.\ilust: Required, compulsory, or obligatory. 

May: Discretionary, permitted; used to express possibility. 

Module (see System): A collection of routines and data structures that perform a specific function of software. 

Must: See Mandatory/ Must and Shall/Will/Must. 

National Institute for Governmental Purchasing (NIGP): Source used for as:;ignmcnl of universal commodity codes to goods and 
services. 

Open Market Purchase: Authorization may be given to an agency to purchase items above direct purchase authority due to 
the unique nature, price, quantity, location of the using agency, or time limitations by the AS Materiel Division, State 
Purchasing Bureau. 

Opening Date and Time: Specified date and time for the public opening of received, labeled, and sealed formal proposals. 

Operating System: The control program in a computer that provides the interface to the computer hardware and peripheral 
devices, and the usage and allocation of memory resources, processor resources, input/output resources, and security 
resources. 

Outsourcing: The contracting out of a business process which an organization may have previously performed internally or 
has a new need for, to an independent organization from which the process is purchased back. 

Payroll & Financial Center (VFC): Electronic procurement system of record for the Stale of Nebraska. 
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Performance Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety) 
accepts liability and guarantees that the Contractor fulfills any and all obligations under the contract. 

Platform: A specific hardware and Operating System combination that is different from other hardware and Operating 
System combinations to the extent that a different version of the Licensed Software product is required to execute properly in 
the environment established by such hardware and Operating System combination. 

Point of Contact (POC): The ptrson designated to receive communications an<l lo communicate. 

Pre-Proposal Conference: A meeting scheduled for the rurpose of clarifying a wrillcn solicitation an<l related tx.ptctalions. 

Product: Something that is distributed commercially for use or consumption and that is usually (1) tangible personal 
property, (2} the result of fabrication or processing, and (3) an item that has passed through a chain of commercial 
distribution before ultimate use or consumption. 

Program Error: Code in Licensed Software which produces unintended results or actions, or which produces results or 
actions other than those described in the specifications. A program error includes, without limitation, any Critical Program 
Error. 

Program Set: The group of programs and products, including the Licensed Software specified in the RFP, plus any 
additional programs and products licensed by the State under the contract for use by the State. 

Project: The total scheme, program, or method worked out for the accomplishment of an objective, including all 
documentation, commodities, and services to be provided under the contract. 

Proposal: The offer submitted by a vendor in a response to a written solicitation 

Proprietary Information: Proprietary information is defined as trade secrets, academic and scientific research work which 
is in progress and unpublished, and other information which if released would give advantage to business competitors and 
serves no public purpose (see Neb. Rev. Stat.§ 84-712.05(3)). In accordance with Attorney General Opinions 92068 and 
97033, proof that information is proprietary requires identification of specific named competitor(s) advantaged by release of 
the information and the demonstrated advantage the named competitor(s) would gain by the release of information. 

Protest/Grievance: A complaint about a governmental action or decision related to a RFP or resultant contract, brought by 
a vendor who has timely submitted a bid response in connection with the award in question, to AS Materiel Division or 
another designated agency with the intention of achieving a remedial result. 

Public Proposal Opening: The process of opening correctly submitted offers at the time and place specified in the written 
solicitation and in the presence of anyone who wished to attend. 

Recommended Hardware Configuration: The data processing hardware (including all terminals, auxiliary storage, 
communication, and other peripheral devices) to the extent utilized by the State as recommended by the Contractor. 

Release Date: The date of public release of the written solicitation to seek offers. 

Renewal Period: Optional contract periods subsequent to the original Contract Period for a specified duration with 
previously agreed to terms and conditions. Not to be confused with Extension. 

Request for Information (RFI): A general invitation to vendors requesting information for a potential future solicitation. The 
RFI is typically used as a research and information gathering tool for preparation of a solicitation. 

Request for Proposal (Rl<'P): A wrilten solicitation utilized for obtaining competitive offers. 

Responsible Bidder: A bidder who has the capability in all respects to perform fully and lawfully all requirements with 
integrity and reliability to assure good faith performance. 

Responsive Bidder: A bidder who has submitted a bid which conforms to all requirements of the solicitation document. 

Sball/Willfl\ilust: An order/command; mandatory. 
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Short Code: A 5 to 6 digit number used to send and receive text messages. Short codes are typically used for high volume 
texting. 

Should: Expected; suggested, but not necessarily mandatory. 

Software License: Legal instrument with or without printed material that governs the use or redistribution of licensed 
software. 

Sole Source - Commodity: When an item is available from only one source due to the unique nature of the requirement, 
its supplier, or market conditions. 

Sole Source - Services: A service of such a unique nature that the vendor selected is clearly and justifiably the only 
practical source to provide the service. Determination that the vendor selected is justifiably the sole source is based on 
either the uniqueness of the service or sole availability at the location required. 

Specifications: The detailed statement, especially of the measurements, quality, materials, and functional characteristics, 
or other items to be provided under a contract. 

Statutory: These clauses are controlled by state law and are not subject to negotiation. 

Subcontractor: Individual or entity with whom the Contractor enters a contract to perform a portion of the work awarded to 
the Contractor. 

System (see Module): Any collection or aggregation of two (2} or more Modules that is designed to function, or is 
represented by the Contractor as functioning or being capable of functioning, as an entity. 

Termination: Occurs when either Party, pursuant to a power created by agreement or law, puts an end to the contract prior 
to the stated expiration date. All obligations which are still executory on both sides are discharged but any right based on 
prior breach or performance survives. 

Third Party: Any person or entity, including but not limited to fiduciaries, shareholders, owners, otticers, managers, 
employees, legally disinterested persons, and subcontractors or agents, and their employees. It shall not include any entity 
or person who is an interested Party to the contract or agreement. 

Trade Secret: Information, including, but not limited to. a drawing, formula, pattern, compilation, program, device, method, 
technique, code, or process that (a) derives independent economic value, actual or potential, from not being known to, and 
not being ascertainable by proper means by, other persons who can obtain economic value from its disclosure or use; and 
(b} is the subject of efforts that are reasonable under the circumstances to maintain its secrecy (see Neb. Rev. Stat. §87-
502(4)). 

Trademark: A word, phrase, logo, or other graphic symbol used by a manufacturer or vendor to distinguish its product from 
those of others, registered with the U.S. Patent and Trademark Office. 

Upgrade: Any change that improves or alters the basic function of a product or service. 

Vendor: An individual or entity lawfully conducting business in the State of Nebraska, or licensed to do so, who seeks to 
provide goods or services under the terms of a written solicitation. 

Vendor Performance Report: A report issued to the Contractor by State Purchasing Bureau when products or services 
delivered or performed fail to meet the terms of the purchase order, contract, and/or specifications, as reported to State 
Purchasing Bureau by the agency. The State Purchasing Bureau shall contact the Contractor regarding any such report. The 
vendor pertormance report will become a part of the permanent record for the Contractor. The State may require vendor to 
cure. Two such reports may be cause for immediate termination. 

Will: See Shall/Will/Must. 

Work Day: See Business Day. 
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Acronym List 

AT &rs Response: 

The products, services and pricing provided herein are offered subject to the terms and conditions of this Response 
and the Proposed Contract Documents. Except as may be specifically clarified by AT&T in this Response, AT&T 
Lakes exception Lo any terms or conditions contained in the RFP that are inconsistent with the Proposed Contract 
Documents. Please note that references to specific Sections within the Proposed Contract Documents arc provided 
solely as a courtesy to assist Customer in its review; depending on the issue presented, other provisions within the 
Proposed Contract Documents may be applicable Lo fully describe the Parties' rights. If selected by Customer, 
AT&T will work cooperatively with the Customer lo finalize and/or clarify any required contractual provisions and 
expedite execution of a final agreement. 

API: Application Programming Interface. 

BAA: Business Associate Agreement. 

CFR: Code of Federal Regulations. 

CFS: Child and Family Services. 

CFS- CSE: Child and Family Services, Child Support Enforcement 

CFS-CPS: Child and Family Services: Child Protective Services. 

CFS - ES: Child and Family Services, Economic Support Division. 

CHARTS: Children Have A Right To Support. 

CSV: Comma Separated Value. 

CTIA: Cellular Telecommunications Industrial Association. 

DBMS: Database Management System. 

DOI: Design, Development, and Implementation. 

DHHS: Department of Health and Human Services. 

DSDD: Detail System Design Development. 

FAQ: Frequently Asked Questions. 

FCC: Federal Communications Commission. 

FTC: Federal Trade Commission. 

HIPAA: Health Insurance Portability and Accountability Act. 

IT: Information Technology. 

JAD: Joint Application Development. 

JSON: JavaScript Object Notations. 

KPI: Key Performance Indicator. 

Swee of Nebraska- /WP (N11111be.r 6111 Zl • Shon Messa11i111: Service (SMS) iext mes,u,:i11g solution 
RF/> Respo11se Due Dare: 7/.U/19 

Revised: 10/02/2013 I' a 1; ,.i I 25 of 98 



Good Lite. Great Mlssron 

........................ _ AT&T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 611121 Short 
Messaging Service (SMS} 

MMA: Mobile Marketing Association. 

N-FOCUS: Nebraska Family Online Client User System. 

O&M: Operations and Maintenance. 

RDBMS: Relational Database Management System. 

RVD: Requirements Validation Document. 

SFTP: Secure File Transfer Protocol. 

SMS: Short Messaging Service. 

SNAP: Supplemental Nutrition Assistance Program. 

WIC: The Special Supplemental Nutrition Program for Women, Infants and Children 

XML: Extensible Markup Language. 
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L PROClJRE!VffNT PROCf:DUfff 

A. GENERAL INFORMATION 
The RFP is designed to solicit proposals from qualified Bidders who will be responsible for providing a Short 
Messaging Service (SMS) text messaging solution that DHHS programs can use to communicate with clients at a 
competitive and reasonable cost. 

Proposals shall conform to all instructions. conditions, and requirements included in the RFP. Prospective bidders 
are should carefully examine all documents, schedules, and requirements in this RFP, and respond to each 
requirement in the format prescribed. Proposals may be found non-responsive if they do not conform to the RFP. 

s. PROCURING OFFICE AND COMMUNICATION WITH STATE STAFF AND 
EVALUATORS 
Procurement responsibilities related to this RFP reside with the State Purchasing Bureau. The point of contact (POC) 
for the procurement is as follows: 

Name: 
Agency: 
Address: 

Annette Walton I Dianna Gilliland Buyer(s) 
State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 

Telephone: 402-471-6500 

E-Mail: as.materielpurchasing@nebraska.gov 

From the date the RFP is issued until the Intent to Award is issued, communication from the bidder is limited to the 
POC listed above. After the Intent to Award is issued, the bidder may communicate with individuals the State has 
designated as responsible for negotiating the contract on behalf of the State. No member of the State Government, 
employee of the State, or member of the Evaluation Committee is empowered to make binding statements regarding 
this RFP. The POC will issue any clarifications or opinions regarding this RFP in writing. Only the buyer can modify 
the RFP, answer questions, render opinions. and only the SPB or awarding agency can award a contract. Bidders 
shall not have any communication with, or attempt to communicate or influence any evaluator involved in this RFP. 

The following exceptions to these restrictions are permitted: 

i. Contact made pw su;;J nt to p1 e· existing cout:r acts or oblig,1tiG11s; 
2. Contact requh 1!d bv th,? •.c:htduie of cvtmts or an 1~Vfi:1t ,dtridul1~a lai<~r by the HFP PCC; ,rnd 
:J. Contact 1eqt1ired foi 1wen1.iation ,111d E?Xriwtion o( the flmil corwac.t.. 

The Slate reserves the right 10 rejel't a bidder's proposal, withdraw an fntenl /0 Award, or 1erminate a contract if the State determines 
there has been a violation of these procurement pror:edures. 
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c. SCHEDULE OF EVENTS 
The State expects to adhere to the procurement schedule shown below, but all dates are approximate and subject 
to chanae. 

ACTIVITY DATEfTIME 

1. Release RFP June 25, 2019 

2. Last day to submit written questions July 9, 2019 

3. State responds to written questions through RFP "Addendum" and/or July 16, 2019 
"Amendment" to be posted to the Internet at: 
htt12://das.nebraska.gov/materiel/gurchasing.html 

4. Proposal opening 
Location: State Purchasing Bureau July 31. 2019 

1 526 K Street, Suite 130 2:00 PM 
Lincoln, NE 68508 Central Time 

5. Review for conformance to RFP requirements July 31, 2019 

6. Evaluation period August 1, 2019 
Through 

August 14, 2019 

7. "Oral lnteiviews/Presentations and/or Demonstrations" TBD 

8. Post "Intent to Award" to Internet at: August15,2019 
htt12://das.nebraska.gov/materiel/12urchasing.!)tml 

9 . Contract finalization period August 16,2019 
Through 

Seotember 5, 2019 
10. Contract award September 6, 2019 

11 . Contractor start date September 15, 2019 
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o. WRITTEN QUESTIONS AND ANSWERS 
Questions regarding the meaning or interpretation of any RFP provision must be submitted in writing to the State 
Purchasing Bureau and clearly marked ''RFP Number 6111 Z1; Text Messaging Solution Questions". The POC is not 
obligated to respond to questions that are received late per the Schedule of Events. 

Bidders should present, as questions, any assumptions upon which the bidder's proposal is or might be developed. 
Proposals will be evaluated without consideration of any known or unknown assumptions of a bidder. The contract 
will not incorporate any known or unknown assumptions of a bidder. 

It is preferred that questions be sent via e-mail to as.materielpurchasing@nebraska.gov, but may be delivered 
by hand or by U.S. Mail. It is recommended that bidders submit questions using the following format. 

RFP Section RFP Page Question 
Reference Number 

Written answers will be posted at http://das.nebraska.gov/materiel/purchasing.html per the Schedule of Events. 

E. PRICES 
Prices submitted on the cost proposal form, once accepted by the State, shall remain fixed for the first four (4) years 
of the contract. Any request for a price increase subsequent to the first four (4) years of the contract shall not exceed 
three percent (3 %) of the price bid tor the period. The request for a price increase must be submitted in writing to the 
State Purchasing Bureau a minimum of 120 days prior to the end of the current contract period. Documentation may 
be required by the State to support the price increase. 

The State reserves the right to deny any requested price increase. No price increases are to be billed to any State 
Agencies prior to written amendment of the contract by the parties. 

AT&T's Response: 

As stated in the preamble to this Response, both the NASPO/ WSCA Master Agreement and the Nebraska Participating 
Addendum arc scheduled to expire on December 31, 2019. Therefore AT&T Service under this Response for additional 
years is contingent on AT&T being selected by NASPO/WSCA as one of ils vendors on a going forward basis. If so 
selected hy NASPO/WSCA, AT&T will migrate the State to rates, terms and conditions consistent with the new 
NASPO/WSCA Master Agreement and the new related Participating Addendum for the remaining term of the final 
agreement between the parties. Revised <lucumentation may be required to transition the State to the new NASPO/WSCA 
agreement. In Lhe event material changes between lhc current and future NASPO/WSCA serving arrangements exist, the 
State may terminate AT&T Service with no penalty upon the expiration of the existing NASPO/WSCA Master 
Agreement 

F. SECRETARY OF STA TEff AX COMMISSIONER REGISTRATION 
REQUIREMENTS (Statutory) 
All bidders must be authorized to transact business in the State of Nebraska and comply with all Nebraska Secretary 
of State Registration requirements. The bidder who is the recipient of an Intent to Award will be required to certify that 
it has complied and produce a true and exact copy of its current (within ninety (90) calendar days of the intent to 
award) Certificate or Letter of Good Standing, or in the case of a sole proprietorship, provide written documentation 
of sole proprietorship and complete the United States Citizenship Attestation Form, available on the Department of 
Administrative Services website at http://das.nebraska.gov/materiel/purchasing.html. This must be accomplished 
prior to execution of the contract. 
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G. ETHICS IN PUBLIC CONTRACT/NG 
The State reserves the right to reject bids, withdraw an intent to award or award, or terminate a contract if a bidder 
commits or has committed ethical violations, which include, but are not limited to: 

1. Dff,~dng or r,iving, diri~ctly or indi;'fict:ly, a b!'io~\ fee, (ornmission, wmp(,rr~;JtiGn, g:ft, gratuity, or anyl11ing of 
vaiu~i io ,my p<?r'.;01i CJr t•,·:t:ty in "n ,ltl.fimpt to inilu(:nc;c the bidding pron~~s; 

2. lJtlliw tlw s,!rvk!:!, or l~>bbyist.,, att.orrHNS, pc1ilicai ,ict.ivist,, or r:cmsult,,·l'.lts to i,,flvicru;e or subv,!rt the bidding 
proct.~.s~.; 

3. Geing wn$id(:lf(·'d for, pHisenUy being, or bfitoming deb,1rred, !;~.spend1~J, indigihlt\ or tixcludHl fJorn 

t(1rtl'r.:ic::ting 'Nith crny :;t,,1 t.e t.;r lederal entity: 

4. Sut.,mltting <l riropGs,.1! crn heh.ill' o1' another Party 01 entity; ;J,1d 
5. Collude with ,1ny pf.ir :;on or ent.itv rn inl'lt.1~'11ce t:he t>iddinH proci~ss, subrnit sham proposal;;, pr(!Clut11: 

bi:.ldi:11\, flx ~11it:lng er cnst!,, (rente .i11 uni<1ir arivanrngii, subvert tlw bU, or µn~judk:~:; thcStatf'., 

The Bidder shall include this clause in any subcontract entered into for the exclusive purpose of performing this 
contract. 

Bidder shall have an affirmative duty to report any violations of this clause by the Bidder throughout the bidding 
process, and throughout the term of this contract tor the successful Bidder and their subcontractors. 

AT&T's Response: 

All terms and conditions relating to termination and rights and remedies shall be as set forth in the Proposed 
Contract Documents, in particular Section 21 ("Default; Remedies") of the NASPO/WSCA Master Agreement. 

H. DEV/A TIONS FROM THE REQUEST FOR PROPOSAL 
The requirements contained in the RFP become a part of the terms and conditions of the contract resulting from this 
RFP. Any deviations from the RFP in Sections II through IV must be clearly defined by the bidder in its proposal and, 
if accepted by the State, will become part of the contract. Any specifically defined deviations must not be in conflict 
with the basic nature of the RFP. requirements, or applicable state or federal laws or statutes. "Deviation", for the 
purposes of this RFP, means any proposed changes or alterations to either the contractual language or 
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deliverables within the scope of this RFP. The State discourages deviations and reserves the right to reject proposed 
deviations. 

1. SUBMISSION OF PROPOSALS 
Bidders should submit one proposal marked on the first page: "ORIGINAL". If multiple proposals are submitted, the 
State will retain one copy marked "ORIGINAL" and destroy the other copies. The Bidder is solely responsible for any 
variance between the copies submitted. Proposal responses should include the completed Form A, "Bidder Contact 
Sheet". Proposals must reference the RFP number and be sent to the specified address. Please note that the address 
label should appear as specified in Section I 8. on the face of each container or bidder's bid response packet. If a 
recipient phone number is required for delivery purposes, 402-471-6500 should be used. The RFP number should be 
included in all correspondence. 

The State wilt not furnish packaging or sealing materials. It is the bidder's responsibility to ensure the solicitation is 
received in a sealed envelope or container and submitted by the date and time indicated in the Schedule of Events. 
Sealed proposals must be received in the State Purchasing Bureau by the date and time of the proposal opening per 
the Schedule of Events. 

The Request for Proposal form must be manually signed in an indelible manner and returned by the proposal opening 
date and time along with the bidder's Request for Proposal and any other requirements as stated in the Request for 
Proposal document in order for the bidder's Request for Proposal response to be evaluated. 

It is the responsibility of the bidder to check the website for all information relevant to this Request for Proposal to 
include addenda and/or amendments issued prior to the opening date. Website address is as follows: 
http://das.nebraska.gov/materiel/purchasing.html 

Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to requirements, 
completeness, and clarity of content. If the bidder's proposal is presented in such a fashion that makes evaluation 
difficult or overly time consuming the State reserves the right to reject the proposal as non-conforming. 

By signing the "Request for Proposal for Contractual Services" form, the bidder guarantees compliance with the 
provisions stated in this RFP. 

AT&T's Response: 

AT&T submits this Response subject to the specific exceptions and additional information provided herein. 

AT&T is proposing a well-established and industry lea<ling AT&T service that will comply with the specifications, 
service levels, warranties and all other terms and conditions as responded Lo in Lhis Response and the Proposed 
Contract Documents. 

Should AT&T be selected as your vendor under this RFP, AT&T will work cooperatively with the State to finalize and/or 
clarify any contractual provisions required for compliance with the RFP and AT&T's Response to it, and to expedite any 
purchases made pursuant to this AT&T offer. 

The State shall not incur any liability for any costs incurred by bidders in replying to this RFP, in the demonstrations 
and/or oral presentations, or in any other activity related to bidding on this RFP. 

The Technical and Cost Proposals Template should be presented in separate sections (loose·leaf binders are 
preferred) on standard 8 W' x 11" paper, except that charts, diagrams and the like may be on fold-outs which, when 
folded, fit into the 8 W' by 11" format. Pages may be consecutively numbered for the entire proposal, or may be 
numbered consecutively within sections. Figures and tables should be numbered consecutively within sections. 
Figures and tables should be numbered and referenced in the text by that number. They should be placed as close 
as possible to the referencing text. 

J. PROPOSAL PREPARATION COSTS 
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The State shall not incur any liability for any costs incurred by Bidders in replying to this AFP, including any activity 
related to bidding on this RFP. 

K. FAILURE TO COMPLY WITH REQUEST FOR PROPOSAL 
Violation of the terms and conditions contained in this RFP or any resultant contract. at any time before or after the 
award, shall be grounds for action by the State which may include, but is not limited to, the following: 

i. flr:j,·:ctio11 ot a 1:Jidder\, ;J!tipo~;,d; 
2. Withd: mva, .:,!' th~?. !nti~nt to l\wmd; 
3. Witlirk:iw,1; oi' th~) /\w;m:J; 

4. !"trr11inatk,n of tht rt,sultine conti'-,:ct; 
S. I eg;-, 1 <,;_;Lion; ,ind 
H. 5u5p;,,m;ki11 of nai bk!tk:r fJOIH l'l,rt.h1,;r biddi11g witi1 t:l'w SL:1\.(i for th,: ;wriod of· tin1E~ rtlative to tile 

si!riouimes.:; of i lw vk:ii;i I.ion, ~1!ct1 pr;riod to lie VJilt!in UiEi ~ok~ d\,:retion o! Uu~ Stat<i. 

L PROPOSAL CORRECTIONS 
A bidder may correct a mistake in a bid prior to the time of opening by giving written notice to the State of intent to 
withdraw the bid for modification or to withdraw the bid completely. Changes in a bid after opening are acceptable 
only if the change is made to correct a minor error that does not affect price, quantity, quality, delivery, or contractual 
conditions. In case of a mathematical error in extension of price, unit price shall govern. 

M. LATE PROPOSALS 
Proposals received after the time and date of the proposal opening will be considered late proposals. Late proposals 
will be returned unopened, if requested by the bidder and at bidder's expense. The State is not responsible for 
proposals that are late or lost regardless of cause or fault. 

N. PROPOSAL OPENING 
The opening of proposals will be public and the bidders will be announced. Proposals WILL NOT be available for 
viewing by those present at the proposal opening. Proposals will be posted to the State Purchasing Bureau website 
once an Intent to Award has been posted to the website. Information identified as proprietary by the submitting bidder, 
in accordance with the solicitation and state statute, will not be posted. If the state determines submitted information 
should not be withheld, in accordance with the Public Records Act, or if ordered to release any withheld information, 
said information may then be released. The submitting bidder will be notified of the release and it shall be the 
obligation of the submitting bidder to take further action. if it believes the information should not be released. (See 
RFP signature page for further details) Bidders may contact the State to schedule an appointment for viewing 
proposals after the Intent to Award has been posted to the website. Once proposals are opened, they become the 
property of the State of Nebraska and will not be returned 

o. REQUEST FOR PROPOSAUPROPOSAL REQUIREMENTS 
The proposals will first be examined to determine ii all requirements listed below have been addressed and whether 
further evaluation is warranted. Proposals not meeting the requirements may be rejected as non-responsive. The 
requirements are: 

i. 

3. 
4. 
it 
G, 
7. 
8. 

01 i11,;1,,1I riequ{;:,t. for Pmpo,:i, fo, Co1111 ;;ctual Se1vic:e~ l'mrn sign<:::i t,i;in1; an itl!fofiblt~ nwt t,od; 
CJ;·,rity :md ,<:•spon:;i·,w1wss c,r the /Hopos,11; 
Cr.:rnpi<'?lC:-d Corpor;:itr D-Jr:;r-i:ew; 
ComplNed Ser.:t:ir.,11s II thi(.,L,gh l'J; 
lJndNstandini\ of l:he Project Hf.•qui11~menti;; 

Comr,k,ted Atl.,ithrrH'.ni. Omi: f-,ncr'ion,11 flu.\inc:s/f<,chnica I Reqt:ire,nents r raC(\;:ibiliiV M<,tr·,x; 
Dr:1ft Proje<:I. Pl,m; ;rnd 
Con,p!et.1:d ')rate, (.q~t Prnposa1 ·1 ernpl;xtc;, 

P. EVALUATION COMMITTEE 
Proposals are evaluated by members of an Evaluation Committee(s). The Evaluation Committee(s) will consist of 
individuals selected at the discretion of the State. Names of the members of the Evaluation Committee(s) will not be 
published prior to the intent to award. 

Any contact, attempted contact, or attempt to influence an evaluator that is involved with this RFP may result in the 
rejection of this proposal and further administrative actions. 
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a. EVALUATION OF PROPOSALS 
All proposals that are responsive to the RFP will be evaluated. Each evaluation category will have a maximum point 
potential. The State will conduct a fair, impartial, and comprehensive evaluation of all proposals in accordance with 
the criteria set forth below. Areas that will be addressed and scored during the evaluation include: 

·1. Curpor.ite Ov(:?rvlew sf·;ou!c:1 i1;dudt? b.;I is not liniiwd to: 
a. 11,e ·,;bil!iy, G;pa,.ity, and !:kill of th£, bidc:lr!.1 t1J di~liv1~r a11d implmnc.rt the !i'/~;t~,tn m project thiil. 

mr:.0ds the r(iqu1remc~ni:s of ttw Rf P; 
b. the t:!1aratter, i11tegr ity, 1 Vi,l.lt,itilrn, jtJdgment, ex1x?ritinrt\ and dl'lcimic.;y of thE' bicJder; 
c. wlwt.r,er •:hi? biddf!I i.:an perform tlH! C(mtrnct 'Nithin the spm:ificid ti1ne l'ra1m\ 
ti. the:' quaiity c;f b,dd~;r pNfo:·n1,HH:fi ,)II priof contracts; 
e. '.;uc:h oti1(;1 inforrnut:011 th.:11. 1uay be S(~cuc~d ·;,nd ,hat lt,J$ a b,;;arinR on tl;e dcii:i,ion tr.; a,;,;~tfd tJ11i 

.:ontr,1d; 
2.. i r:,c:hnic;:l Approach: 

a. Unckr~t,rndint: of P!ojE?d HriquiH'ment:;; 
h, /\:ttachnw11t .l - hmc:t!Gnal l!i.sil'.~'S\: ar;d f<·idu,ic,11 rir,qu:rernent\ Trac.:r,ab,lil'.y M;:,td:<; 
<:. f)r;ifl· ho[ed !>j;;n ;Jl'.d, 

:t C1:)st f.',0PfJsr:1L 

Neb. Rev. Stal. §73-107 allows for a preference for a residenl disabled veteran or business located in a designated 
enterprise zone. When a stale contract is to be awarded to lhc lowest responsible bidder, a resident disabled veteran or a business 
located in a designated enterprise zone under the Enterprise Zone Act shall be allowed a preference over any other resident or 
nonresident hidder, if all other faclors arc equal. 

Resident disabled veterans means any person (a) who resides in the State of Nebraska, who sen·ed in the United Stales 
A1·med Forces, including any reserve component or the National Guard, who was discharged or otherwise separated with 
a characterization of honorable or general (under honorable conditions), and who possesses a disability rating letter issued 
by the United States Deparlment of Vetea·ans Affairs establishing a service-connected disability or a disability 
determination from the Uniled States Uepartment of Defense and (b)(i) who owns and controls a business or, in the case 
of a publicly owned business, more than lifty percent of the stock is owned hy one or more persons described in subdivision 
(a) of this subsection and (ii) the management and daily business operations of the business are controlled by one or more 
persons described in subdivision(a) of this suhseclion. Any contract entered into without compliance with this section 
shall be null and void. 

Therefore, if a resident disabled veteran or business located in a designated enterprise zone submits a proposal in 
accordance with Neb. Rev. Stat. §73-107 and has so indicated on the RFP cover page under "Bidder must complete 
the following" requesting priority/preference to be considered in the award of this contract, the following will need to 
be submitted by the vendor within ten (10) business days of request: 

1, Document.a tion From th~~ U nHed Srat<,'.; ,\nm:.cl r,)n:ei. CClnfirrning s~;rvice; 
2. 1.ioc.umenta1ion or' dischari:w or othen,vise \f\f)W,,:.<id characl.f!ri1.atio11 of honorabti, or Jsf:.rn,1,d (1,:n(kr 

ho: i(li'J hk! c.ondi1 ions); 
3. Dhalii!ity r;i(in~ lr.0 ttN is~ueii by the! U11i!E0d St,H.t:, Di!part m~'llt of Vr.iter,!n~ J\fiair:; 1.isWbfr;hinr; a sE?rviw­

conmict<,d r.focJbility m ;; di.•;;:,bilily <id.t~r rninat'1on from the U nitt,d .State~ llq1;:,·trr,1,1Tt of lki,~n!if:; and 
4, D0wr1wntatiGn which sltow•, owne•·ship .ir:d coflttol r,f a b, .. 11,ilw,;s r.;r, in UH, ca<.<! of a publidy ow1wd tu,;';111::.ss, 

rr'<,ni th ;m fi(t:v DCl\ :er,r. of llw !il.01 k i~ owf11cd hy •.me,? nf ,rnH r" p<,1 •;on'.; d1~s(.dJ(:•r.l l;1 ·,ubdivislon 

(,1) of i.hh subsri.ction; and th0. m.:rag<:!nent a11d dci;ly bu!;irwss opr:!rntir;11!. of tlw busi1wss ,H'e c:c11l!:.1ll1)iJ by Oflf.' 

or innn~ p1.,r'.;OI\S desnilwd it1 :;ubdivisic,n p) oi this subsc.,cl.!on. 

Failure to submit the requested documentation within ten (10) business days of notice will disqualify the bidder from 
consideration of the preference. 

Evaluation criteria will be released with the RFP. 

R. ORAL INTERVIEWS/PRESENTATIONS AND/OR DEMONSTRATIONS 
The State may determine after the completion of the Technical and Cost Proposal evaluation that oral 
interviews/presentations and/or demonstrations are required. Every bidder may not be given an opportunity to 
interview/present and/or give demonstrations; the State reserves the right, in its discretion, to select only the top 
scoring bidders to presenVgive oral interviews. The scores from the oral interviews/presentations and/or 
demonstrations will be added to the scores from the Tec:hnical and Cost Proposals. The presentation process will 
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allow the bidders to demonstrate their proposal offering, explaining and/or clarifying any unusual or significant 
elements related to their proposals. Bidders' key personnel, identified in their proposal, may be requested to 
participate in a structured interview to determine their understanding of the requirements of this proposal, their 
authority and reporting relationships within their firm, and their management style and philosophy. Only 
representatives of the State and the presenting bidder will be permitted to attend the oral interviews/presentations 
and/or demonstrations. A written copy or summary of the presentation, and demonstrative information (such as 
briefing charts, et cetera) may be offered by the bidder, but the State reserves the right to refuse or not consider the 
ottered materials. Bidders shall not be allowed to alter or amend their proposals. 

Once the oral interviews/presentations and/or demonstrations have been completed, the State reserves the right to 
make an award without any further discussion with the bidders regarding the proposals received. 

Any cost incidental to the oral interviews/presentations and/or demonstrations shall be borne entirely by the bidder 
and will not be compensated by the State. 

s. BEST AND FINAL OFFER 
If best and final offers (BAFO) are requested by the State and submitted by the bidder, they will be evaluated (using 
the stated BAFO criteria), scored, and ranked by the Evaluation Committee. The State reserves the right to conduct 
more than one Best and Final Offer. The award will then be granted to the highest scoring bidder. However, a bidder 
should provide its best offer in its original proposal. Bidders should not expect that the State will request a best and 
final offer. 

r. REFERENCE AND CREDIT CHECKS 
The State reserves the right to conduct and consider reference and credit checks. The State reserves the right to use 
third parties to conduct reference and credit checks. By submitting a proposal in response to this RFP, the bidder 
grants to the State the right to contact or arrange a visit in person with any or all of the bidder's clients. 

Reference and credit checks may be grounds to reject a proposal, withdraw an intent to award. or rescind the 
award of a contract. 

u. AWARD 
The State reserves the right to evaluate proposals and award contracts in a manner utilizing criteria selected at the 
State's discretion and in the State's best interest. After evaluation of the proposals, or at any point in the RFP process, 
the State of Nebraska may take one or more of the following actions: 

1. /\rnnnd lfoi RH•; 
2. !·,xtenci lll(! t.i1m.! of o;- <.>stabli~I; a ,1ew proposal Of}<?.ning 1.irm~; 
3. Vl/,:i•,~, dr.!vi;:,tiorr; 01 1~· rors in thf' 51 ,:tf:'s nr:P prore5s ;ind in t,\!ckr i:,1opos,,1•, that ar<.' not 1nate1 ial, (/() not 

c.ornpi-ornise ti 1':. Hf'P prnce5s or a bir.ld(,r's pi-opo~,al, anti clu nnt" ·improve'·' l.iiddt!I 's c:ompHitivq.10~iti01,; 

AT&T's Response: 

AT&T Lakes exception to the waiver of "deviations or errors" porlion of this provision as used here and throughout the RFP to the 
extent that it implies AT&T waives rights to protest the awar<l decision. To that end, AT&T reserves all protest rights afforded 

bidders/respondents panicipating in the State's contracting process. 

4. i\(uiot N rtJeU a rm.-tion of or ;.111 of ::i prnposal; 
5, !,cci~ot or rt'(r.:r;t ,;II pn:ipo~;ab; 
6. IJV:thdraw tht Hff; 
7, Ut-;ct to rd..1id th~~ Hf/>; 
6. Aw,1.-d singki irnb· or nH,lti[)I£! line~. to or1t~ or tnQ,e bidd~~r.,:; (J:, 
9. Award oni:. or rnorn ,JU inc:lusi11;~ 1:untt;;iu,. 
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AT&T's Response: 

AT&T' s proposal represents a packaged offer to the State and cannot at the discretion of the State be broken apart by the selection 
or rejection of distinct portions or provisions. 

AT&T' s proposal hereunder is a direct reflection of the entire scope of work as presented here, as of the date of 
submission. Acceptance of only part of the quote may require mutual agreement/adjustment to the final configuration, subsequent 
pricing and Implementation schedule. 

The RFP does not commit the State to award a contract. Once intent to award decision has been determined, it will 
be posted to the Internet at: 
http://das.nebraska.gov/materiel/purchasing.html 

Grievance and protest procedure is available on the Internet at: 
http://das.nebraska.gov/materiel/purchasing.html 

Any protests must be filed by a bidder within ten (10) business days after the intent to award decision is posted to the 
Internet. 

v. RESIDENT BIDDER 
Pursuant to Neb. Rev. Stat.§§ 73-101.01 through 73-101.02, a Resident Bidder shall be allowed a preference against 
a Non-resident Bidder from a state which gives or requires a preference to bidders from that state. The preference 
shall be equal to the preference given or required by the state of the Nonresident Bidders. The provision of this 
preference shall not apply to any contract for any project upon which federal funds would be withheld because of the 
provisions of this preference. 
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lL TERMS AN!) CONDITIONS 

AT&T's Response: 

The products, services and pricing provided herein are offered subjecl to the terms and conditions of lhis 
Response and the Proposed Contract Documents. Except as may he specifically clarified by AT&T in this 
Response, AT&T lakes exception to any terms or conditions contained in the RFP that are inconsistent with the 
Proposed Contract Documents. Please nole that references to specific Sections within the Proposed Contract 
Documents are provided solely as a courtesy to assist Customer in its review; depending on lhe issue presented, 
other provisions within the Proposed Contract Documents may be applicable to fully describe the Parties' 
rights. If selected hy Cuslomer, AT&T will work cooperatively with the Customer to finalize and/or clarify any 
required conu·actual provisions and expedite execution of a final agreement. 

Neilhcr party is under any obligation to lhe other with respect to this RFP until the parties have completed the final 
Conlracts. The final contract documenls will take precedence over the RFP and Response documents. 

Bidders should complete Sections II through IV as part of their proposal. Bidder should read the Terms and Conditions 
and should initial either accept, reject, or reject and provide alternative language for each clause. The bidder should also 
provide an explanation of why the bidder rejected the clause or rejected the clause and provided alternate language. By signing 
the RFP, bidder is agreeing to be iegally bound by all the accepted terms and conditions, and any proposed alternative terms 
and conditions submitted with the proposal. The State reserves the right to negotiate rejected or proposed alternative language. 
If the State and bidder fail to agree on the final Terms and Conditions, the State reserves the right to reject the proposal. The 
State of Nebraska is soliciting proposals in response to this RFP. The State of Nebraska reserves the right to reject proposals 
that attempt to substitute the bidder's commercial contracts and/or documents for this RFP. 

AT&T' s Response: 

AT&T suhmils lhis Response subject to the specific exc~ptions and additional information provided herein. 

AT&T is proposing a well-established and industry leading AT&T service that will comply with the specifications, 
service levels, warranlies and all other lerms and conditions as responded to in this Response and the Proposed 
Contracl Documents. 

Should AT&T be selected as your vendor under this RFP, AT&T will work cooperatively with the State to finalize and/or 
clarify any contractual provisions required for compliance with the RFP and AT&T's Response to it, and to expedite any 
purchases made pursuant to this AT&T offer. 

Bidders should submit with their proposal any license, user agreement, service level agreement, or similar documents that the 
bidder wants incorporated in the Contract. The State will not consider incorporation of any document not submitted with the 
bidder's proposal as the document will not have been included in the evaluation process. These documents shall be subject 
to negotiation and will be incorporated as addendums if agreed to by the Parties. 

If a conflict or ambiguity arises after the Addendum to Contract Award have been negotiated and agreed to, the Addendum to 
Contract Award shall be interpreted as follows: 

L ll' onlv one P,;ri-y h;;~; a p,1rUcul;,H' cl,iusi) thl!n th;H cl;.1u%? :J,;)11 contri;d; 
2. Ir both i\:o'l.iti!, have ;:.1 ::i.nil,.1r daw.c,, but th€! cl;nis,:.s do not r:onflil:t, th~, ci;,,usr:i'.; .sha!i bi! r<:,HHogothr:;r; 
:t tf bot.h Pi.Htitt; !lt1vP ;, s:irnHa, tla~1s<·~,, bul: tbC:": t:lauss.:~s conf!ict,, thr St ah·/~; r.latl~;e:~ ~,hcdh:onlrol. 

A. GENERAL 

State ofNebruska· UFJ' (Number til I I ZI • Short Messaging Service (SMS) uw me.H11~i11g solution 
RFP Response Due Oare: 7/.U/19 

'' a 1?. c, I % or 98 



Accept 
(Initial) 

Gooo Lite. G~c,t Mlsslorl 

_" __ __......_ AT&T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 6111 Zl Short 

Messaging Service (SMS) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
€Initial\ 

J"Df Alternative provided below 

The contract resulting from this RFP shall incorporate the following documents: 

t, !{.r::4ut··~·,t ior Pr oposd! and ,\d(f(:~nda~ 
2, /\n~{:·ndH!t::nt~, to th;,;~ HFP.: 

II. C.orr::-,1d:1:·'·; 11rnj)(,Si.li (IU·P and prnp,!riy !;t1bn1:ttc:,d dor.ur1,~~n\!,); 
S, 111,, tix(:iuit·H.i (ootr;.<,:l ;-;r,d f\(k,indu1n Om! tn Cr:on!.nJL!, H appbcat;i<·'; ~md. 
t). l\fn(~nd~ncnt~·;/Adtk~11dt~,n~; to thr~ (\.n1ti-;:;cL 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a future contract amendment, in case of any conflict between the incorporated 
documents, the documents shall govern in the following order of preference with number one (1) receiving preference 
over all other documents and with each lower numbered document having preference over any higher numbered 
document: 1) Amendment to the executed Contract with the most recent dated amendment having the highest priority. 
2) executed Contract and any attached Addenda, 3) Amendments to RFP and any Questions and Answers, 4) the 
original RFP document and any Addenda, and 5) the Contractor's submitted Proposal. 

Any ambiguity or conflict in the contract discovered after its execution, not otherwise addressed herein, shall be 
resolved in accordance with the rules of contract interpretation as established in the State of Nebraska. 

AT&T's Response: 

All terms and conditions relating to the contract resulting from this RFP and the order of precedence of documents 
shall be as set forth in the Proposed Contract Documents, in particular Section 2 ("Agreement) and Section 9 
("Order of Precedence") of the Nebraska Participating Addendum. 

s. NOT/FICA TION 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

~F Alternative provided below 

Communications regarding the executed contract shall be in writing and shall be deemed to have been given if 
delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the parties at their 
respective addresses set forth below, or at such other addresses as may be specified in writing by either of the parties. 
All notices, requests, or communications shall be deemed effective upon personal delivery or three (3) calendar days 
following deposit in the mail. 

AT &T's Response: 
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AT&T shall employ and make available at reasonable times an adequate number of appropriately qualified and 
trained personnel, familiar with Customer's operations and use of telecommunications services, to provide and 
support Customer's use of the Services in accordance with the terms of AT&T's Response to this RFP. The 
identities and titles of specific persons, technical expertise, and their availability to provide and support Customer's 
needs will be separately established by authorized representatives of AT&T, within the parameters of 
confidentiality limits, upon award of the RFP to AT&T. 

c. BUYER 1S REPRESENTATIVE 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(lnitian 

'J"PF Alternative provided below 

The State reserves the right to appoint a Buyer's Representative to manage [or assist the Buyer in managing] the 
contract on behalf of the State. The Buyer's Representative will be appointed in writing, and the appointment 
document will specify the extent of the Buyer's Representative authority and responsibilities. If a Buyer's 
Representative is appointed, the Contractor will be provided a copy of the appointment document, and is expected to 
cooperate accordingly with the Buyer's Representative. The Buyer's Representative has no authority to bind the State 
to a contract, amendment, addendum, or other change or addition to the contract. 

o. GOVERNING LAW (Statutory) 

Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into 
contemporaneously or at a later time, the parties understand and agree that, (1) the State of Nebraska is a sovereign 
state and its authority to contract is therefore subject to limitation by the State's Constitution, statutes, common law, 
and regulation; (2) this contract will be interpreted and enforced under the laws of the State of Nebraska; (3) any 
action to enforce the provisions of this agreement must be brought in the State of Nebraska per state law; (4) the 
person signing this contract on behalf of the State of Nebraska does not have the authority to waive the State's 
sovereign immunity, statutes, common law, or regulations; (5) the indemnity, limitation of liability, remedy, and other 
similar provisions of the final contract, if any, are entered into subject to the State's Constitution, statutes, common 
law, regulations, and sovereign immunity; and, (6} all terms and conditions of the final contract, including but not 
limited to the clauses concerning third party use, licenses, warranties, limitations of liability, governing law and venue, 
usage verification, indemnity, liability, remedy or other similar provisions of the final contract are entered into 
specifically subject to the State's Constitution, statutes. common law, regulations, and sovereign immunity. 

The Parties must comply with all applicable local, state and federal laws, ordinances, rules, orders, and regulations. 

AT&T's Response: 

All terms and conditions relating to governing law and compliance with laws shall be as set forth in the Proposed 
Contract Documents, in particular Section 24 ("Governing Law; Jurisdiction") and Section 27 ("Compliance with 
Legal Obligations") of the N ASPO/WSCA Master Agreement. 
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E. BEGINNING OF WORK 

Accept 
(Initial) 

SPF 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the 
successful Contractor. The Contractor will be notified in writing when work may begin. 

F. AMENDMENT 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

~F 

This Contract may be amended in writing, within scope, upon the agreement of both parties. 

G. CHANGE ORDERS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Jt)F Alternative provided below 

The State and the Contractor, upon the written agreement, may make changes to the contract within the general 
scope of the RFP. Changes may involve specifications, the quantity of work. or such other items as the State may 
find necessary or desirable. Corrections of any deliverable, service, or work required pursuant to the contract shall 
not be deemed a change. The Contractor may not claim forleiture of the contract by reasons of such changes. 

For all changes, the Contractor shall follow the Change Control Plan set forth in Section V.E.1.c.iv. Any in-scope 
changes will require a written change order that will generate an Amendment to the contract. Changes in work and 
the amount of compensation to be paid to the Contractor shall be determined in accordance with applicable unit prices 
if any, a pro-rated value, or through negotiations. The State shall not incur a price increase for changes that should 
have been included in the Contractor's proposal, were foreseeable, or result from difficulties with or failure of the 
Contractor's proposal or performance. 

No change shall be implemented by the Contractor until approved by the State, and the Contract is amended to reflect 
the change and associated costs. if any. If there is a dispute regarding the cost, but both parties agree that immediate 
implementation is necessary, the change may be implemented, and cost negotiations may continue with both Parties 
retaining all remedies under the contract and law. 

AT&T's Response: 

To the extent AT&T could become familiar with local conditions in order lo respond to this RFP by lhe deadline, 
AT&T has attempted to do so. However, the information and pricing submitted with this RFP Response will he 
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subject to change on account of any error or omission in the RFP information provided by the Customer or upon 
further investigation(s) as to local conditions and the exact requirements of any future order. AT&T will not be 
responsihle for knowledge of latent conditions absent express written disclosure by the Customer prior to bidding. 
AT&T' s proposal hereunder is a direct reflection of the scope of work as presented here, as of the date of submission. 
Changes/modifications made after submission will require mutual agreement/adjustment to the final configuration, 
subsequent pricing and Implementation schedule. For the price quoted AT&T will provide the equipment and 
services listed. Any additional equipment and services will be provided at additional cost. 

H. NOTICE OF POTENTIAL CONTRACTOR BREACH 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS; 
(Initial) Alternative within 

RFP Response 
(Initial) 

Jvr; Alternative provided below 

If Contractor breaches the contract or anticipates breaching the contract, the Contractor shall immediately give written 
notice to the State. The notice shall explain the breach or potential breach, a proposed cure, and may include a 
request for a waiver of the breach if so desired. The State may, in its discretion, temporarily or permanently waive the 
breach. By granting a waiver, the State does not forfeit any rights or remedies to which the Stale is entitled by law or 
equity, or pursuant lo the provisions of the contract. Failure to give immediate notice, however, may be grounds for 
denial of any request for a waiver of a breach. 

AT&T's Response: 

All terms and conditions relating to breach and rights and remedies shall be as set forth in the Proposed Contract 
Documents, in particular Section 21 ("Default; Remedies") of the NASPO/WSCA Master Agreement. 

1. BREACH 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial} 

3\}f 
Alternative provided below 

Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty to perform its obligations 
under the contract in a timely and proper manner. Termination requires written notice of default and a thirty (30) 
calendar day (or longer at the non-breaching Party's discretion considering the gravity and nature of the default) cure 
period. Said notice shall be delivered by Certified Mail, Return Receipt Requested, or in person with proof of delivery. 
Allowing time to cure a failure or breach of contract does not waive the right to immediately terminate the contract for 
the same or different contract breach which may occur at a different time. In case of default of the Contractor. the 
State may contract the service from other sources and hold the Contractor responsible for any excess cost occasioned 
thereby. OR In case of breach by the Contractor, the State may, without unreasonable delay, make a good faith effort 
to make a reasonable purchase or contract to purchased goods in substitution of those due from the Contractor. The 
State may recover from the Contractor as damages the difference between the costs of covering the breach. 
Notwithstanding any clause to the contrary, the State may also recover the contract price together with any incidental 
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or consequential damages defined in UCC Section 2· 715. but less expenses saved in consequence of Contractor's 
breach. 

The State's failure to make payment shall not be a breach, and the Contractor shall retain all available statutory 
remedies and protections. 

AT &T's Response: 

All terms and conditions relating to breach and rights and remedies shall be as set forth in the Proposed Contract 
Documents, in particular Section 21 ("Default; Remedies'') of the NASPO/WSCA Master Agreement. 

J. NON-WAIVER OF BREACH 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

Jri: !Alternative provided below 

The acceptance of late performance with or without objection or reservation by a Party shall not waive any rights of 
the Party nor constitute a waiver of the requirement of timely performance of any obligations remaining to be 
performed. 

AT&T's Response: 

All terms and conditions relating to waiver of breach shall be as set forth in the Proposed Contract Documents, in 
particular Section 28 ("Waiver of Breach") of the NASPO/WSCA Master Agreement. 

K. SEVERABILITY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

SVr- !Alternative provided below 

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with 
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of the 
parties shall be construed and enforced as if the contract did not contain the provision held to be invalid or illegal. 

AT &T's Response: 

All terms and conditions relating to severability shall be as set fmth in the Proposed Contract Documents, in 
pmticular Section 29 ("Severability) of the NASPO/WSCA Master Agreement. 

L. INDEMNIF/CA TION 
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(Initial) 
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Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

JVF Alternative provided below 

I . Gl::NERAL 
The Contractor agrees to defend, indemnity, and hold harmless the State and its employees, volunteers, 
agents, and its elected and appointed officials ("the indemnified parties") from and against any and all third 
party claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and 
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney fees 
and expenses ("the claims"), sustained or asserted against the State for personal injury, death, or property 
loss or damage, arising out of, resulting from, or auributable to the willful misconduct, negligence, error, or 
omission ol the Contractor, its employees, subcontractors, consultants, representatives, and agents, 
resulting from this contract, except to the extent such Contractor liability is attenuated by any action of the 
State which directly and proximately contributed to the claims. 

AT&T's Response: 

All terms and conditions relating to indemnification shall be as set forth in the Proposed Contract Documents, in 
particular Section 25 ( .. Indemnification") of the NASPO/WSCA Master Agreement. 

2. INTELLECTUAi. PROPEHW {Or,tiom1lj 

AT &T's Response: 

The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the 
indemnified parties from and against any and all claims, to the extent such claims arise out of, result from, 
or are attributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade 
secret, trademark, or confidential information of any third party by the Contractor or its employees, 
subcontractors, consultants, representatives, and agents; provided, however, the State gives the Contractor 
prompt notice in writing ol the claim. The Contractor may not settle any infringement claim that will affect the 
State's use of the Licensed Software without the State's prior written consent, which consent may be 
withheld for any reason. 

If a judgment or settlement is obtained or reasonably anticipated against the State's use of any intellectual 
property for which the Contractor has indemnified the State, the Contractor shall, at the Contractor's sole 
cost and expense, promptly modify the item or items which were determined to be infringing, acquire a 
license or licenses on the State's behalf to provide the necessary rights to the State to eliminate the 
infringement, or provide the State with a non-infringing substitute that provides the State the same 
functionality. At the State's election, the actual or anticipated judgment may be treated as a breach of 
warranty by the Contractor, and the State may receive the remedies provided under this RFP. 

All terms and conditions relating to intellectual prope1ty shall be as set forth in the Proposed Contract Documents, 
in particular Section 32 ( .. Patents, Copyrights, Etc.") of the NASPO/WSCA Master Agreement. 

3. P!iRSONNEI. 

AT &T's Response: 

The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against 
any claim with respect to withholding taxes, worker's compensation, employee benefits, or any other claim. 
demand, liability, damage, or loss of any nature relating to any of the personnel, including subcontractor's 
and their employees, provided by the Contractor. 
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All terms and conditions relating to indemnification shall be as set fo1th in the Proposed Contract Documents. in 
particular Section 25 ("Indemnification") of the NASPO/WSCA Master Agreement. 

4. SHFtl\JSUHANC:c 
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to 
Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this 
agreement, Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat. §§ 
81-8,829- 81-8,306 for review by the State Claims Board. The State retains all rights and immunities under 
the State Miscellaneous(§ 81-8,294}, Tort(§ 81-8,209), and Contract Claim Acts(§ 81-8,302), as outlined 
in Neb. Rev. Stat. § 81-8,209 et seq. and under any other provisions of law and accepts liability under this 
agreement to the extent provided by law. 

'.l. I he P;:,rtie!.; ,:if.knowlr~dge tkit 1\itc11 ney Cene; .::ii for t hr: :"late o! l\ld)fo\,ki:i i~ r1~qtJir1:d bv stii!.ut.i, to , t'P' l.'.',ent th,·., 
;: .. ,;'.,•I :nlNe!;h of- th,; St<.1t.c, a, 1d t.h;.1t ,;ay ;.iro'Ji!.,[G,, of thi, indernnity cl,: Lc;f) i~; s,.ibjHt lo the !;l.,ih;tcry i.hilho :·lty ol 

tht=·~ 1\tt<)f ney (·.if.:n~~raL 

AT &T's Response: 

All terms and conditions relating to indemnification shall be as set fo1th in the Proposed Contract Documents, in 
panicular Section 25 ("Indemnification") of the NASPO/WSCA Master Agreement. 

M. ATTORNEY'S FEES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

J'vF ~lternative provided below 

In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Parties agree 
to pay all expenses of such action, as permitted by law and if order by the court, including attorney's fees and costs, 
if the other Party prevails. 

AT&T's Response: 

All terms and conditions relating to attorney's fees shall be as set forth in the Proposed Contract Documents, in 
particular Section 22 ( .. Remedies Non-Exclusive") of the NASPO/WSCA Master Agreement. 

N. ASSIGNMENT, SALE, OR MERGER 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 
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!Alternative provided below 

Either Party may assign the contract upon mutual written agreement of the other Party. Such agreement shall not be 
unreasonably withheld. 

The Contractor retains the right to enter into a sale, merger, acquisition, internal reorganization, or similar transaction 
involving Contractor's business. Contractor agrees to cooperate with the State in executing amendments to the 
contract to allow for the transaction. If a third party or entity is involved in the transaction, the Contractor will remain 
responsible for performance of the contract until such time as the person or entity involved in the transaction agrees 
in writing to be contractually bound by this contract and perform all obligations of the contract. 

AT &T's Response: 

All terms and conditions relating to assignment, sale, or merger shal1 be as set forth in the Proposed Contract 
Documents, in particular Section 30 ("Assignment/Delegation") of the NASPO/WSCA Master Agreement. 

o. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
{Initial) 

Jt>f Alternative provided below 

The Contractor may, but shall not be required to. allow agencies, as defined in Neb. Rev. Stat. §81-145, to use this 
contract. The terms and conditions, including price, of the contract may not be amended. The State shall not be 
contractually obligated or liable for any contract entered into pursuant to this clause. A listing of Nebraska political 
subdivisions may be found at the website of the Nebraska Auditor of Public Accounts. 

The Contractor may, but shall not be required to, allow other states, agencies or divisions of other states, or political 
subdivisions of other states to use this contract. The terms and conditions, including price, of this contract shall apply 
to any such contract, but may be amended upon mutual consent of the Parties. The State of Nebraska shall not be 
contractually or otherwise obligated or liable under any contract entered into pursuant to this clause. The State shall 
be notified if a contract is executed based upon this contract 

AT&T Response: 

AT&T is willing to entertain the opportunity to provision to other entities. However, AT&T will require 
additional information including, but not limited to, which entities are being considered, how the billing and 
collection will work (e.g., who will ultimately be responsible for payment), any credit issues, and what services are 
involved. Once AT&T is provided these details, AT&T will consider this opportunity. 

P. FORCE MAJEURE 
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(Initial) 
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Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

JYJP Alternative provided below 

Neither Party shall be liable for any costs or damages, or for default resulting from its inability to perform any of its 
obligations under the contract due to a natural or manmade event outside the control and not the fault of the attected 
Party ("Force Majeure Event"). The Party so affected shall immediately make a written request for relief to the other 
Party, and shall have the burden of proof to justify the request. The other Party may grant the relief requested; relief 
may not be unreasonably withheld. Labor disputes with the impacted Party's own employees will not be considered 
a Force Majeure Event. 

AT&T's Response: 

All terms and conditions relating to force majeure shall be as set forth in the Proposed Contract Documents, in 
patticular Section 24 ("Force Majeure") of the NASPO/WSCA Master Agreement. 

a. CONFIDENTIALITY 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
{lnitlal) Alternative within 

RFP Response 
(Initial) 

:J)F Alternative provided below 

All materials and information provided by the Parties or acquired by a Party on behalf of the other Party shall be 
regarded as confidential information. All materials and information provided or acquired shall be handled in 
accordance with federal and state law, and ethical standards. Should said confidentiality be breached by a Party, the 
Party shall notify the other Party immediately of said breach and take immediate corrective action. 

It is incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure 
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i}(1), which is made applicable by 5 
U.S.C. 552a (m)(1 ), provides that any officer or employee, who by virtue of his/her employment or official position has 
possession of or access to agency records which contain individually identifiable information, the disclosure of which 
is prohibited by the Privacy Act or regulations established thereunder, and who knowing that disclosure of the specific 
material is prohibited, willfully discloses the material in any manner to any person or agency not entitled to receive it, 
shall be guilty of a misdemeanor and fined not more than $5,000. 

AT &T's Response: 

All terms and conditions relating to compliance with laws and confidentiality shall be as set forth in the Proposed 
Contract Documents, in particular Section 27 ("Compliance with Legal Obligations) and Section 34 
("Confidentiality") of the NASPO/WSCA Master Agreement. 
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R. OFFICE OF PUBLIC COUNSEL (Statutory) 

If it provides, under the terms of this contract and on behalf of the State of Nebraska, health and human services to 
individuals; service delivery; service coordination; or case management, Contractor shall submit to the jurisdiction of 
the Office of Public Counsel, pursuant to Neb. Rev. Stat.§§ 81-8,240 et seq. This section shall survive the termination 
of this contract. 

AT&T's Response: 

A11 terms and conditions relating to compliance with laws sha11 be as set fo1th in the Proposed Contract 
Documents, in particular Section 27 ("Compliance with Legal Obligations) of the NASPO/WSCA Master 
Agreement. 

s. LONGMTERM CARE OMBUDSMAN (Statutory) 

Contractor must comply with the Long-Term Care Ombudsman Act, Neb. Rev. Stat.§§ 81-2237 et seq. This section 
shall survive the termination of this contract. 

AT&T's Response: 

All terms and conditions relating to compliance with laws shall be as set forth in the Proposed Contract 
Documents, in pa1ticular Section 27 ("Compliance with Legal Obligations) of the NASPO/WSCA Master 
Agreement. 

r. EARLY TERM/NATION 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

vff Alternative provided below 

The contract may be terminated as follows: 
1. ·1 hr \t,.~h! and ti 1e ().H 1lr~u~tnr 1 by 111u1 u,:I \:VJ iU.r1n ~;tr (·::f~n'if:~nt1 rn:JV tPr n1t1 ti.ih!' th<:-- cont, ad al an·1 UH Hf. 

2.. ~ hf~ ;:;t..:r:r~, iil i::,~ sok~ di~.\crr:~tioo; rn8V H:i n 1\nc1 t, .. thf! c;nnt:·act' fQr ~~1 ry H~t1~;on \1pon th~~ Ly (JOj c,:d~:n<Ji:a· d;;1y1
:i '\Nf Jtt~!\) 

no tic<·\ to tlit:~ t.:ont.rt·1c~or. Sut!1 t(:n r~ina·jon )h(.di not •ehl~Vf' U1;::·: Conl<act{:,, nr 'JJ~HJ;H1tv <;i' oth\~f ~.~Erv~rt~ 

obiig<1ticn~·: ~i'i!:tHYC::d uud~~i" th{:> n;r,r1~ ~,;1 U1{: .. cnntJacL tn d:t~ <~Vf~i·n of t,~rrni~)!:.tion tht~ Contr~H.ttH sh,ill br.~ entitled 
w p;"!'fl 11':~n. dc,t,~rm,,wd on ,i pro r;.,1·a ba~i,, iur procit.H.h O( ,Nvic,:.,; sat!sfac;c.,ri!-.; pc-rfo1 ;ned ,:;r p1 ov1th·.~d. 
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a. if diH:CH·~d ti:: do ~,o by Stilt~;t(;:; 

b. Cor;twctor has 111,.ir:lri . .11; a,;'.;igr:1rH;;1I. fo, ti\(;, berr(,li\ of crt~d1tr,1 \, ha:; ;,c11niW.:d in ·Nritillg ,ts i11,·/1:lirv to r;<'ry 

d{:bts a~. ihf-~V in,.~tui·f:, ni ha:, t:ea~Jc~d orHiratirig tn th,:! norr1~;.tl cc.a.1rs(~ cf b1.Jc;~nc~ss, 
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t1ppo(nt<\d iYy tl cc;.1,t; 
d. hiHld, n1iisar;proprt(,bn1\, ,~n?bi:~~7.l!:int.ni, 1nalh~ilS(.1nc:c\ rnisfr?;J~a:~c.:\ or inttai ...:nnr:nc1· pr:rt~1H1lnu (G 

p, .. ~rfonnanri~ 1.nH.k?r t.hc~ conlrt:ct hy i1~ ConlfaC~Of; i1·~: <:~inploycc.), oftir:<:·r:-,,, direrJni~;, or :;h~·1~r-holrfr:1.<;; 
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{CO) cnlt:rH]ar d<;v~;; or {ii) :ht: Lt;ntr,:tctrH h,,~ (Ofi~;,,inc~d, t:~!tl'lt:~r o~r:J1 r?s~iv er by u1.H~i~!l:!.:.H1 ol !i·JlJV, lu the.: 
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f. ;J 1/(JiUntary r;ei:ltioli l\;J~, b1~r.i,1 rn,:c:1 by nw Contr;1r,t()( 1mdc1 ;,ny Gi t,hr! ch:iµwr!, of rn.1r,] :J ol th.: 

llnit,,d Statt•; Cock; 
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Good lite. Gre~t Mission 

• .,, __ , ___ ........... AT&T's Response to the State of Nebraska DHHS, Request for Proposal {RFP Number 611121 Short 

Messaging Service {SMS) 

g. Cor,trnd.()r ;nt,,int.onally rJisckm,:, co:ifide;itial infornrntion; 
h. Ccir,t1;iclJ,r ha:; or ari:10,rnu,!,, J will t!.stnnti1111~~ ,.uppor! of thr- di!li1,er:)bki; ;rn(i, 
L ,n l.11::, t!v,~nt !und•ag h no longn ,1v,1ibble, 

AT&T's Response: 

All terms and conditions relating to termination shall be as set forth in the Proposed Contract Documents, in 
particular the section titled "Funding out Clause or Loss of Appropriations" in Exhibit A to the Nebraska 
Participating Addendum and Section 21 ("Default; Remedies") of the NASPO/WSCA Master Agreement. 

u. CONTRACT CLOSEOUT 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

J'pr Alternative provided below 

Upon contract closeout for any reason the Contractor shall within 30 days, unless stated otherwise herein: 

1. 1 r;.:n:;fN .ill cnmpkirnd (;f pa:f:'ally (.r,mpiei.E•d ddi•,er,,ble:; i:o tk: Sl:at.e; 
2. ! r,,w/1!1' m,v11e1 ',,llip ;ind titki to ;:ill t:0fflf)1,~tnd CH rrnc b;il!y rn111p!c~ti!c:i •.foli•1f•rabk,:; Io die <;t·,.,t,:; 
:L noturn to t.hti '-.;tate <,II inionnation ,md data, u,ilt?.51, the Conlrnttor fs p,,1 miH.1:,d to k0i('P the; inh.>nnat:on 1ir (fot<.1 

by ,o, 11 r,·1<'.t. o r r .i,i:i of l;;w. Contt ;.ir.:tor :~1,,v r<?t,;in one t(:irJY nl' ;;;ny inl onn,l!lor, or data,.!:; r ,,qu,red to co;l1pl•/ wit!, 

;1pplk:~H>ie ·,,1,.,{H']( prcd,;.ct doctun~~.ntat.lon ~.t~H1citirds o r ~}~; an·! .;,.uton,aticaUv r,~taiJH;d in thr cot!rsr~ of" Conh::1.:HH ;~ 

i m,t itw b<1tk up proc.r:dwes; 
4, Ci.;o/K!,·at~~ ,Ni~), any s,n:ce,so~ Cont.ictor, priison or :,atity in thf.> ,;.!;su ,11,A.:0n ol' ,sny or al I ol Uw obliiiatk>rl$ \.11· ihh 

(.01d.fi:.if!; 

5. Cooper atC' with;, ny successo1 Cont.,:,(.[()r, person or (!r,tit:y With the tr an~,k·, d rnfor ;nc:i inn 01 (k1t;:1 , e!i,t,1d 1. r.i this 
,::i;1\1 ;)r:t; 

ti~ Hc?UB n er vrJCr)t.,~ any sr;1tc: fJ'Nnt:~cJ , <:~a~ or per ~Gnal prG .:)c~r tv; 21ni:l,, 
i. R(~tnn-, ;;II d;:ta io a n,lrn.iaHv ~JCU!fJtabl!! format .,nd :nanrH:!r. 

Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or 
personal property, or information or data owned by the Contractor for which the State has no legal claim. 

AT&T's Response: 

AT&T submits its Proposal subject to the termination rights and remedies provided in the Proposed Contract Documents. AT&T is 
willing to consider including agreed to terms and conditions relating to termination assistance into the final, executed contract. 

Srate of Nebraska· RFP (Number 61 I I ZI · Short Messa1,;i111,; Se,vice (SMS) rexr mesml(ifl/1 solutio11 
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Good life Gfcat Mission .... «---- AT&T' s Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 6111 21 Short 
Messaging Service (SMS) 

fl!. CONTRACTOR DUTIES 

A. INDEPENDENT CONTRACTOR I OBLIGATIONS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

~f 
Alternative provided below 

It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or should 
be construed as creating or establishing a relationship of employment, agency, or a partnership. 

The Contractor is solely responsible for fulfilling the contract. The Contractor or the Contractor's representative shall 
be the sole point of contact regarding all contractual matters. 

AT&T's Response; 

A 11 terms and conditions relating to independent contractors shall be as set forth in the Proposed Contract 
Documents, in Section 41 ( .. Independent Contractor") of the NASPO/WSCA Master Agreement. 

The Contractor shall secure, at its own expense, all personnel required to perform the services under the contract. 
The personnel the Contractor uses to fulfill the contract shall have no contractual or other legal relationship with the 
State; they shall not be considered employees of the State and shall not be entitled to any compensation, rights or 
benefits from the State, including but not limited to. tenure rights. medical and hospital care, sick and vacation leave, 
severance pay, or retirement benefits. 

By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior written 
approval of the State. Replacement of these personnel, if approved by the State, shall be with personnel of equal or 
greater ability and qualifications. 

All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a subcontractor, and 
shall be fully qualified to perform the work required herein. Personnel employed by the Contractor or a subcontractor 
to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor or the 
subcontractor respectively. 

With respect to its employees, the Contractor agrees to be solely responsible for the following: 

1. /\.,1y ,ird a ii p;:iy, lwnefit:;, ;mo t!rllfllt'Jyrne1 ,t i.:ixes cind/oJ <'>th,~r payroll with holt1ing; 
2. Any and all vd1kl:.!$ ,.1.sed by th: Corit,;)ctor's ,~mfJroyee5, in::k1rf1ng ;;ill i11su1\n1c~' rcquir<~d by :;1:atel;:w; 
3. D,un;·,ge~ inrur recj by Ccmtr,1ctcr's l'!rnploy,!{•s 1r1ii:11i:·1 t.hi! scope~ uf lhelr duliEis undE~J 1tw com1act; 
4. JVl,1int,1ining \/'/orkE-1 < C01npr~n:;;:,tion and hE',,.lt'1 ini;ur ,ince that complies wit:: 1 ,U1k ;:, HJ kcleral bw anr.l 

,ubn1itr.inf.: any n,pmts 011 such i11'.;1.1rance 1.0 tfw P.xtent rcquirnd by gowrnfnglaw; 

5. I.Jetermh-,iug the hour:; l.o b,i worl:c\d ,111rJ t.he (lutir·is rn t1r. perf·crrrwd by thf: Contracr.m'(, ~!r1JrJk,ye<~!;;1nd 
6. JU! clairns 011 b(ihal1 of any µc:rson ari~inr, out of r~rnplny111cnt nr allc!ged <~rnploymcnt (inch1dirig wi(houl: limit dairns 

of di:,crhnir,atinn dllcr!,ed ,·;gain$! t.h1.i Contri:lc:i.or, its olficr)r~, ;)g(~llt!;, er subcoritractors or 5ubcl.111lr<ictor's 

ern p love<.>!;). 
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(';oou life Gfeat Mission . .............. *-- AT&T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 611121 Short 

Messaging Service {SMS) 

If the Contractor intends to utilize any subcontractor, the subcontractor's level of effort, tasks, and time allocation 
should be clearly defined in the bidder's proposal. The Contractor shall agree that it will not utilize any subcontractors 
not specifically included in its proposal in the performance of the contract without the prior written authorization of the 
State. 

AT&T's Response: 

Notwithstanding anything contained in this RFP to the contrary, all terms and con<litions regarding assignment 
and subcontracting shall be as provide<l in the Proposed Contract Documents. 

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or 
subcontractor employee. 

AT&T's Response: 

AT&T shall e mploy and make available at reasonabl~ Limes an adequate number of approprialely qualified and 
trained personnel, familiar with lhc Customer's operations and use of telecommunications services, lo provide and 
support the Customer's use of lhe Services in acrnrdance with the terms of AT&T's response to this RFP. AT&T 
retains the righl lo manage and deploy its personnd as AT&T deems appropriate from time to time. 

Notwithstanding anything contained in this RFP Lo the contrary, all terms and conditions regarding assignment and 
subcontracting shall be as provided in the Proposed Contract Documents. 

If the Customer requests AT&T to substitute an employee, the Customer shall provide such requests in writing, 
explaining in rcasonahle detail Lhe reason(s) for th.! removal request. Any such request shall be for lawful reasons. 

Contractor shall insure that the terms and conditions contained in any contract with a subcontractor does not conflict 
with the terms and conditions of this contract. 

The Contractor shall include a similar provision, for the protection of the State, in the contract with any subcontractor 
engaged to perform work on this contract. 

s. EMPLOYEE WORK ELIGIBILITY STATUS 

State cf Nebraska- RFP (Number 6/ J J 7J - Short MessaginR Service (SMS) te.tt me.na,:ing .mlwion 
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Accept 
(Initial) 

Good Lite Great Mission . .,, ....... =--- AT&T' s Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 6111 Zl Short 

Messaging Service (SMS) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

AFP Response 
(Initial) 

~F Alternative provided below 

The Contractor is required and hereby agrees to use a federal immigration verification system to determine the work 
eligibility status of employees physically performing services within the State of Nebraska. A federal immigration 
verification system means the electronic verification of the work authorization program authorized by the Illegal 
Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program. or 
an equivalent federal program designated by the United States Department of Homeland Security or other federal 
agency authorized to verify the work eligibility status of an employee. 

If the Contractor is an individual or sole proprietorship, the following applies: 

·1. Thi, Cuntr;,H:t:n;· 1nLJ~t rcitnp!d;,i the lJr:'1ic,d St<ite~; Citizenship M:l.(istnlion rorrn, av,.1,labl(! en du,' Di,p«rtrne11t 
of 1\dminis';r,rlivc S<~rvil:f!s wei:;ite ;it http://das.nebraska.gov/materiel/purchaslng.html. 

The completed United States Attestation Form should be submitted with the RFP response. 

2. Ii the, Cnn:•·;;:<.tor }1clicat<·!S on such ,,tt.1,\$t,i,ion fo1rn tl,,;t he~ or siw i:, a q,m:il'i(;i:! alien, th(.! Cnntrnnor ag1N,s to 
prcv!dn th, tJ(; Citi1.c~r1.~hip ,n1d I mn1ir:r,,1.io11 S(,l'Vic!:is dorn nwnta tio11 r(':qu ,n;d to VE!r'fy tht Contr,•nor' '., ,,1wf,:I 
pr<:·s,i11ce in the dnit(:d 5t,;tlh tJ:;ini: ti)(~ Sy~tt•m;;;tir A!i..'n '.feril'ic;;.1Uo,1 Im Enl'll.k~1m~nt!.. (S1\Vf.J Progrnrn. 

3. fh(': Conlrn<:i tl" ur;tkrsl,.:11di, ;rnd agr r,,,~; tltat iawhil p:f•:,enu, in thci U ni t.ed Stc1t.p:; is 1cq11irc.!d and the 
CGnt: <11:i:m may h:. ckw.1,1liiiel~ f!r 11,e contract terniin«t<~d ii MJC:h lawful prc,·senc,~ c;,rir11.il'. b(, ver:fo;:'.l ·;.,..; 

,equirNJ by Neb. nc~v. St,rt §4 :1()8. 

AT&TJs Response: 

All terms and conditions relating to employee work eligibility status and compliance with laws shall be as set forth 
in the Proposed Contract Documents, in particular the section titled "New Employee Work Eligibility Status" in 
Exhibit A to the Nebraska Participating Addendum and Section 27 ("Compliance with Legal Obligations") of the 
N ASPO/WSCA Master Agreement. 

c. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL 
OPPORTUNITY EMPLOYMENT I NONO/SCRIM/NAT/ON 
(Statutory) 
The Contractor shalt comply with all applicable local, state, and federal statutes and regulations regarding civil rights 
laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors of the 
State of Nebraska, and their subcontractors, from discriminating against any employee or applicant for employment, 
with respect to hire, tenure, terms, conditions, compensation, or privileges of employment because of race, color, 
religion, sex, disability, marital status, or national origin (Neb. Rev. Stat. §48-1101 to 48-1125). The Contractor 
guarantees compliance with the Nebraska Fair Employment Practice Act. and breach of this provision shall be 
regarded as a material breach of contract. The Contractor shall insert a similar provision in all subcontracts for 
services to be covered by any contract resulting from this RFP. 

AT&T's Response: 

All terms and conditions relating to compliance with laws and civil rights, employment and nondiscrimination shall 
be as set forth in the Proposed Contract Documents, in particular Section 27 ("Compliance with Legal Obligations") 
and Section 35 ("Nondiscrimination") of the NASPO/WSCA Master Agreement. 

State ofNi,bruska· RFP (Number 611 I ZJ - Slton Mesxagi11g Service (SMS) text m1:.~.,,,.1i11g .wlurion 
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Good Lite, Citt-?.::,t Ml'Sslon. 

-···-.. ·-""""'""'"' AT&T's Response to the State of Nebraska DHHS, Request for Proposal {RFP Number 6111 Zl Short 

Messaging Service (SMS) 

D. COOPERATION WITH OTHER CONTRACTORS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

,TOP Alternative provided below 

Contractor may be required to work with or in close proximity to other contractors or individuals that may be working 
on same or different projects. The Contractor shall agree to cooperate with such other contractors or individuals, and 
shall not commit or permit any act which may interfere with the performance of work by any other contractor or 
individual. Contractor is not required to compromise Contractor's intellectual property or proprietary information unless 
expressly required to do so by this contract. 

AT &T's Response: 

AT&T will be glad to work with other contractors. However, AT&T cannot be responsible for any delay to the installation efforl 
as a result of the presence and/or activities of the State or these thir<l-parly rnntractors, or to the extent resulting from any other 
factor outside AT&T' s control. 

E. DISCOUNTS 

Accept 
(Initial) 

JVF 

Reject & Provide 
Reject Alternative within NOTES/COMMENTS: 
(Initial) Solicitation 

Response {Initial) 

Prices quoted shall be inclusive of ALL trade discounts. Cash discount terms of less than thirty (30) days will not be 
considered as part of the proposal. Cash discount periods will be computed from the date of receipt of a properly 
executed claim voucher or the date of completion of delivery of all items in a satisfactory condition, whichever is later. 

F. COST CLAR/FICA T/ON 

Accept 
(Initial) 

®F 

Reject & Provide 
Reject Alternative within NOTES/COMMENTS: 
(Initial} Solicitation 

Response (Initial) 

The State reserves the right to review all aspects of cost for reasonableness and to request clarification of any 
proposal where the cost component shows significant and unsupported deviation from industry standards or in areas 
where detailed pricing is required. 

Srate oj'Nebrmku- RFP (Number 61 JI ZI - Shon Messaging Service (SMSJ texf me.Hu~i11g .w,/u1ion 
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Good Life. Gre~t Misstoo, 

• .,. .. _., ____ ... AT& T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 6111 Zl Short 

Messaging Service (SMS) 

G. PERMITS, REGULATIONS, LAWS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial} Alternative within 

RFP Response 
(Initial) 

Jvf Alternative provided below 

The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether arising from patents, 
trademarks, copyrights or otheiwise, that are in any way involved in the contract. The Contractor shall obtain and pay 
for all royalties, licenses, and permits. and approvals necessary for the execution of the contract. The Contractor must 
guarantee that it has the full legal right to the materials, supplies, equipment, software, and other items used to 
execute this contract. 

AT&T's Response: 

All terms and conditions relating to compliance with legal obligations shall be as set forth in the Proposed Contract 
Documents, in particular Section 27 ("Compliance with Legal Obligations) of the NASPO/WSCA Master 
Agreement. 

State of Nt!braska- Rl .. J' (Number 6111 ZI · Short Messaging Se.,vice (SMS) text me.m 1~i11g so/u1ion 
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Good Life, G,eat Mission 

·-........ .--.. -· AT& T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 6111 Zl Short 

Messaging Service (SMS) 

H. OWNERSHIP OF INFORMATION AND DATA I DELIVERABLES 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
{Initial) 

1P~ 
!Alternative provided below 

The State shall have the unlimited right to publish, duplicate, use, and disclose all information and data developed or 
obtained by the Contractor on behalf of the State pursuant to this contract. 

The State shall own and hold exclusive title to any deliverable developed as a result of this contract. Contractor shall 
have no ownership interest or title, and shall not patent, license, or copyright, duplicate, transfer, sell, or exchange, 
the design, specifications, concept, or deliverable. 

AT&T's Response: 

AT&T clarifies that all intellectual property in items arising hy virtue of AT&T's perfonnancc of the Services will be the sole 
and exclusive property of AT&T. The Slate will own copies of any reports produced an<l furnished to lhe State by AT&T in 
providing the Service and will he granled under AT&T's copyrights, a perpetual, non-exclusive, personal and non-transferable 
right co reproduce and modify any such reporls for the Stace own internal business purposes. 

For avoidance of doubt, "internal business purposes" exclude public distribution or resale to third parties and revenue 
generation purposes. 

Swte. of Nebmska- RFP (Number 6111 ZI - Shon Mes.wging Service (SMS) tex1 me..i,agi11g solution 
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Good Life Gfoat Mission -M~--- AT&T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 6111 Zl Short 
Messaging Service (SMS) 

1. INSURANCE REQUIREMENTS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

'"Jl}F Alternative provided below 

AT&T's Response: 

All terms and conditions relating to insurance shall be as set forth in the Proposed Contract DocumenLs, in particular Section 26 
("Insurance Schedule") of the NASPO/WSCA Master Agreement. 

The Contractor shall throughout the term of the contract maintain insurance as specified herein and provide the State 
a current Certificate of Insurance/Acord Form (COi) verifying the coverage. The Contractor shall not commence work 
on the contract until the insurance is in place. If Contractor subcontracts any portion of the Contract the Contractor 
must, throughout the term of the contract, either: 
1. Prc.:vide equivak~nt insurn::t~ for c;ad, sL,brn11tr;;ct(1t ,rncl providi? a COi verifying th,! cover;ig;,i for the 

.•;ulKQntr.1cto1; 
2. R(iqi.:irr: e,;i:.h .~t.1bco11lt,iclo1 1:0 h,;:,tc~ eq:iivalt!nt ln,;u;-ance ,ind pr(JVidE! ,Jtftt1·!1111ot'cc to the St,11::i th,;; t.b'. 

r.:ontrac.t(;r ha~; vet ifi~~d that ciach sulicomrnr.:!.<H has ,he re.quirc~cl ,:ov1?.1 age; n,, 
3. Prnv;de tht! St:m:, with copkis or e;ich sul1cGntractor'~ C1erlific<1te ol h~i;nranu? evi:Je,1,.lng the rr;q,.iired 

f:OVC~fC:l~t~. 

The Contractor shall not allow any Subcontractor to commence work until the Subcontractor has equivalent insurance. 
The failure of the State to require a COi, or the failure of the Contractor to provide a COi or require subcontractor 
insurance shall not limit, relieve, or decrease the liability of the Contractor hereunder. 

In the event that any policy written on a claims-made basis terminates or is canceled during the term of the contract 
or within one (1) years of termination or expiration of the contract, the contractor shall obtain an extended discovery 
or reporting period, or a new insurance policy, providing coverage required by this contract for the term of the contract 
and one (1) years following termination or expiration of the contract. 

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the 
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in the 
event of a paid claim. 

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance 
policies required herein. 

1. WOHl(ERS' COMPHJSATION !NSURANO: 

The Contractor shall take out and maintain during the life of this contract the statutory Workers' 
Compensation and Employer's Liability Insurance for all of the contactors' employees to be engaged in work 
on the project under this contract and, in case any such work is sublet, the Contractor shall require the 
subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of the 
subcontractor's employees to be engaged in such work. This policy shall be written to meet the statutory 
requirements for the state in which the work is to be performed, including Occupational Disease. The policy 
shall include a waiver of subrogation in favor of the State. The COi shall contain the mandatory COi 
subrogation waiver language found hereinafter. The amounts of such insurance shall not be less than 
the limits stated hereinafter. For employees working in the State of Nebraska, the policy must be written by 
an entity authorized by the State of Nebraska Department of Insurance to write Workers' Compensation and 
Employer's Liability Insurance for Nebraska employees. 

2. COMMERCIAL GrNERAL llACIIUlY INO:,URANCF. ANO (OMMEHCiALAUTOIV!OBILE UAlllllTV INSURANCE 
The Contractor shall take out and maintain during the life of this contract such Commercial General Liability 
Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any subcontractor 

Sraie ofNebruska- RFP (Number 61 I I 7./ - Sho11 MessaxinJI Seniice (SMS) text mexsa~i11g solution 
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Good U~. Grec,I Ml~sion ---ffi--.... - AT& T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 6111 Zl Short 
Messaging Service (SMS} 

performing work covered by this contract from claims for damages for bodily injury, including death, as well 
as from claims for property damage, which may arise from operations under this contract, whether such 
operation be by the Contractor or by any subcontractor or by anyone directly or indirectly employed by either 
of them, and the amounts of such insurance shall not be less than limits stated hereinafter. 

The Commercial Ceneral Liability Insurance shall be written on an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and Contractual 
Liahility coverage. The policy shall include the State, and others as re<1uired by the contract documents, as 
Additional lnsured(s). This policy shall be primary, and any insurance or self-insurance carried by the State 
shall be considered secondary and non-contributory. The COi shall contain the mandatory COT liability waiver 
language found hereinal'tcr. The Commercial Automohile LiabiliLy Insurance shall be written to cover all Ownec.J, 
Non.owned, and Mired vehicles. 

REQUIRED INSURANCE COVERAGE 
COMMERCIAL GENERAL LIABILITY 

General Aggregate $2,000,000 
Products/Completed Operations $2,000,000 
Annreaate 
Personal/Advertising Injury $1,000,000 per occurrence 
Bodily Injury/Property Damage $1,000,000 per occurrence 
Medical Payments $10,000 any one person 
Damage to Rented Premises (Fire) $300,000 each occurrence 
Contractual Included 
Independent Contractors Included 

If higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher 
limit. 
WORKER'S COMPENSATION 

Employers Liability Limits $500K/$500K/$500K 
Statutory Limits- All States Statutory - State of Nebraska 
Voluntary Compensation Statutory 

COMMERCIAL AUTOMOBILE LIABILITY 
Bodily Injury/Property Damage $1,000,000 combined single limit 
Include All Owned, Hired & Non-Owned Included 
Automobile liabilitv 
Motor Carrier Act Endorsement Where Applicable 

UMBRELLA/EXCESS LIABILITY 
Over Primary Insurance $5,000,000 per occurrence 

PROFESSIONAL LIABILITY 
All Other Professional Liability (Errors & 
Omissions) 

$1,000,000 Per Claim/ Aggregate 

COMMERCIAL CRIME 
Crime/Employee Dishonesty Including 3rd $1,000,000 
Party Fidelity 

CYBEA LIABILITY 
Breach of Privacy, Security Breach, Denial $10,000,000 
of Service, Remediation, Fines and 
Penalties 

MANDATORY COi SUBROGATION WAIVER LANGUAGE 
'Workers' Compensation policy shall include a waiver of subrogation in favor of the State of 
Nebraska." 

MANDATORY cor LrABILITV WAIVER LANGUAGE 
"Commercial General Liability & Commercial Automobile Liability policies shall name the State of 
Nebraska as an Additional Insured and the policies shall be primary and any insurance or self-
insurance carried by the State shall be considered secondary and non-contributory as 
additionally insured." 

If the mandatory COi subrogation waiver language or mandatory COi liability waiver language on the COi 
states that the waiver is subject to, condition upon, or otheiwise limit by the insurance policy, a copy of the 
relevant sections of the policy must be submitted with the COi so the State can review the limitations imposed 
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GoOO l ife (i~<'lt Mission . 
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Messaging Service (SMS) 

by the insurance policy. 
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Good Life. Grca1 Mission .., ...... .,,..---·u AT& T's Response to the State of Nebraska DHHS, Request for Proposal (RFP.Number 611121 Short 

Messaging Service (SMS) 

~~- !'VIOEMCI: or~ c:ovrnAGE 
The Contractor shall furnish the Contract Manager, with a certificate of insurance coverage complying with 
the above requirements prior to beginning work at: 

Economic Assistance 
Attn: Administrative Assistant II 
301 Centennial Mall S. 
Lincoln, NE 68508 

These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the 
name of the company, policy numbers, effective dates, dates of expiration, and amounts and types of 
coverage afforded. II the State is damaged by the failure of the Contractor to maintain such insurance, then 
the Contractor shall be responsible for all reasonable costs properly attributable thereto. 

Reasonable notice of cancellation of any required insurance policy must be submitted to the contract 
manager as listed above when issued and a new coverage binder shall be submitted immediately to ensure 
no break in coverage. 

4. Df.V!A now; 
The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is not 
necessarily limited to, the correct type of coverage, necessity for Workers' Compensation, and the type of 
automobile coverage carried by the Contractor. 

J. ANTITRUST 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(initial) Alternative within 

RFP Response 
(Initial\ 

JOJF-
Alternative provided below 

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided 
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United States 
and the antitrust laws of the State. 

AT&T's Response: 

AT&T counter proposes and wiJI agree 10 the following language: "Vendor hereby assigns to Customer any and all antilrust 
claims for overcharges lo the extent associated with the volume of products and services provided to Customer under any 
contract resulting from this RFP, when such claims arise under the antitrust laws of the United States, 15 U.S.C. Section l, et seq. 
( 1973), as amended, and the antitrust laws of the State of Nebraska." 
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__ ..... .,..,...._...., ... AT&Ts Response to the State of Nebraska OHHS, Request for Proposal (RFP Number 611121 Short 
Messaging Service (SMS) 

K. CONFLICT OF INTEREST 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

..... ·-n~ Alternative provided below 

By submitting a proposal, bidder certifies that no relationship exists between the bidder and any person or entity which 
either is, or gives the appearance of, a conflict of interest related to this Request for Proposal or project. 

Bidder further certifies that bidder will not employ any individual known by bidder to have a conflict of interest nor shall 
bidder take any action or acquire any interest, either directly or indirectly, which will conflict in any manner or degree 
with the performance of its contractual obligations hereunder or which creates an actual or appearance of conflict of 
interest. 

If there is an actual or perceived conflict of interest, bidder shall provide with its proposal a full disclosure of the facts 
describing such actual or perceived conflict of interest and a proposed mitigation plan for consideration. The State 
will then consider such disclosure and proposed mitigation plan and either approve or reject as part of the overall bid 
evaluation. 

AT &T's Response: 

AT&T is not aware of any material conflict of interest. AT&T is publicly owned, and with millions of shareholders, it is 
impossible for AT&T to detennine whether any State employee or any member of his or her immediate family may be a 
shareholder in AT&T, Inc. Further, given AT&T and its affiliates' employee nearly 210,000 individuals, it is not possible in 
any practical fashion and in the time available for this response to determine any possible conriections between all AT&T 
e mployees and any employees of the State or any component office. 

AT&T will represent, however, that to the best of its knowledge and belief, after a reason ah le inquiry, that none of the people 
involved in the preparation of this Response have a familial relationship with any employee of the State. However, the State 
should make such an inquiry of its own employees, directors, and officers prior to entering into an agreement with AT&T and 
take the necessary steps to ensure such individuals remain in compliance with these requirements. 
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..,. .......... -~--..... AT& T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 6111 Zl Short 

Messaging Service (SMS) 

L. STATE PROPERTY 

Accept 
(lnitlal) 

Reject Reject & Provide NOTES/COMMENTS: 
{Initial) Alternative within 

RFP Response 
(Initial) 

'T'OP 
Alternative provided below 

The Contractor shall be responsible for the proper care and custody of any State-owned property which is furnished 
for the Contractor's use during the performance of the contract. The Contractor shall reimburse the State for any loss 
or damage of such property; normal wear and tear is expected. 

AT&T's Response: 

AT&T will repair and replace any damage to State's premises due to the installation effort caused by AT&T or its 
agents, as promptly as reasonably practicahle, returning the site to its pre-installation condition. 

M. SITE RULES AND REGULATIONS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

0)?f' Alternative provided below 

The Contractor shall use its best efforts to ensure that its employees, agents, and subcontractors comply with site 
rules and regulations while on State premises. If the Contractor must perform on-site work outside of the daily 
operational hours set forth by the State, it must make arrangements with the State to ensure access to the facility and 
the equipment has been arranged. No additional payment will be made by the State on the basis o1 lack of access, 
unless the State fails to provide access as agreed to in writing between the State and the Contractor. 

AT&T's Response: 

AT&T is not in a position to either agree or completely disagree with this provision because AT&T has not 
been provided with the policies and procedures to which it will be required to comply. However, if such 
policies and procedures are provided to AT&T prior to the date the contract is executed, AT&T will be able 
to make an informed decision of whether it will be feasible to comply with all of the polices of the State. 

To the extent AT&T could become familiar with local conditions in order to respond to this RFP by the deadline, AT&T has 
attempted to do so. However, the information and pricing submitted with this RFP Response will he subject tu change on 
account of any error or omission in the RFP information provided by the State or upon further investigation(s) as to local 
conditions and the exact requirements of any future order. AT&T will not be responsible for knowledge of latent conditions 
absent express written disclosure by the State prior to bi<lding. 

Further, the State remains responsible for providing a suitable installation site including compliance with AT&T's room­
ready requiremenls and being responsible for hazardous maLerials as set forth in the Proposed Contract Documents 
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........................ -" .. AT&T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 6111 Zl Short 

Messaging Service (SMS) 

AT&T's proposal for a given project is a direct reflection of the scope of work as presented there, as of the date of 
submission. For the price(s) quoted herein, AT&T will provide the items of equipment and/or services specifically listed in 
its proposal. Work which is not shown or described in a proposal will require mutual agrccmcnVadjustmcnt to the final. All 
terms and condition relating to payments shall be as provided in the Proposed Contract Document. 

N. ADVERTISING 

Accept 
(Initial) 

,]]T 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the 
company or its services are endorsed or preferred by the State. Any publicity releases pertaining to the project shall 
not be issued without prior written approval from the State. 

o. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory) 

Contractor shall review the Nebraska Technology Access Standards, found at http://nitc.nebraska.gov/standards/2-
201.html and ensure that products and/or services provided under the contract are in compliance or will comply with 
the applicable standards to the greatest degree possible. In the event such standards change during the Contractor's 
petiormance, the State may create an amendment to the contract to request the contract comply with the changed 
standard at a cost mutually acceptable to the parties. 

P. DISASTER RECOVERY/BACK UP PLAN 

Accept 
(Initial) 

T9F 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided upon request to 
the State, which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to continue 
services as specified under the specifications in the contract in the event of a disaster. 

o. DRUG POLICY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

:J1Jr 
Alternative provided below 
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G()od L·,re. GreB« Mission -··-N--- AT&T' s Response to the State of Nebraska DH HS, Request for Proposal (RFP Number 6111 Zl Short 
Messaging Service {SMS) 

Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace integrity. 
Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State. 

AT&T's Response: 

All terms and conditions relating to drug policy shall be as set forth in the Proposed Contract Documents, in 
particular the section titled ••orug Policy" in Exhibit A to the Nebraska Participating Addendum. 

R. WARRANTY 

Accept 
(Initial) 

Reject & Provide 
Reject Alternative within 

NOTES/COMMENTS: 
(Initial) Solicitation 

Response (Initial) 

·10p- Alternative provided below 

Despite any clause to the contrary, the Contractor represents and warrants that its services hereunder shall be 
performed by competent personnel and shall be of professional quality consistent with generally accepted industry 
standards for the performance of such seivices and shall comply in all respects with the requirements of this 
Agreement. For any breach of this warranty. the Contractor shall, for a period of ninety (90) days from performance 
of the service, perform the services again, at no cost to the State or if Contractor is unable to perform the services as 
warranted, Contractor shall reimburse the State the fees paid to Contractor for the unsatisfactory services. The rights 
and remedies of the parties under this warranty are in addition to any other rights and remedies of the parties provided 
by law or equity, including, without limitation actual damages, and, as applicable and awarded under the law, to a 
prevailing party, reasonable attorneys' fees and costs. 

AT&T's Response: 

All terms and conditions relating to warranties shall be as set fo1th in the Proposed Contract Documents, in 
pmticular Section 39 ('4Warranties") of the NASPO/WSCA Master Agreement. 
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GoOO I i~~ G,iMt Mi!.s1on. 

- .............. _.._ ... AT& T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 611121 Short 
Messaging Service (SMS) 

IV. PAYMENT 

A. PROHIBIT/ON AGAINST ADVANCE PAYMENT (Statutory) 

Neb. Rev. Stat. §§81-2403 states, "no goods or services shall be deemed to be received by an agency until all such 
goods or services are completely delivered and finally accepted by the agency." 

AT&T's Response: 

All terms and conditions relating to payment shall be as set forth in the Proposed Contract Documents, in 
particular the section titled "Prompt Payment" in Exhibit A of the Nebraska Participating Addendum. 

s. TAXES (Statutory) 

The State is not required to pay taxes and assumes no such liability as a result of this solicitation. The Contractor 
may request a copy of the Nebraska Department of Revenue, Nebraska Resale or Exempt Sale Certificate for Sales 
Tax Exemption, Form 13 for their records. Any property tax payable on the Contractor's equipment which may be 
installed in a state-owned facility is the responsibility of the Contractor 

AT&T's Response: 

All terms and conditions relating to taxes shall be as set forth in the Proposed Contract Documents, in particular 
the section titled "Taxes" in Exhibit A of the Nebraska Paiticipating Addendum. 

c. INVOICES 

Accept 
(initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

'Jl)P 
Alternative provided below 

Invoices tor payments must be submitted by the Contractor to the agency requesting the services with sufficient detail 
to support payment. Invoices shall include, but not be limited to, details that show text counts, any monthly costs, and 
any other fees. Invoices shall be sent to: 

Economic Assistance 
Attn: Administrative Assistant II 
301 Centennial Mall S. 
Lincoln, NE 68508 

The terms and conditions included in the Contractor's invoice shall be deemed to be solely for the convenience of the 
parties. No terms or conditions of any such invoice shalt be binding upon the State, and no action by the State, 
including without limitation the payment of any such invoice in whole or in part, shall be construed as binding or 
estopping the Stale with respect to any such term or condition, unless the invoice term or condition has been 
previously agreed to by the State as an amendment to the contract. 

State of Nebraska- RFP (Number 61 I I ZI - Shon Messaging Service (SMS) text me.t,u~ing solutio11 
/WP Response Due Date: 7131/19 

1> ,: i!. t: I 62 of 98 
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...... _,,..*--U AT&T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 611121 Short 

Messaging Service (SMS} 

AT&T's Response: 

All terms and conditions relating to payment and invoicing shall be as set forth in the Proposed Contract 
Documents, in particular the section titled "Prompt Payment" in Exhibit A to the Nebraska Participating 
Addendum. 

D. INSPECTION AND APPROVAL 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

(fpf 
Alternative provided below 

Final inspection and approval of all work required under the contract shall be performed by the designated State 
officials. 

The State and/or its authorized representatives shall have the right to enter any premises where the Contractor or 
subcontractor duties under the contract are being performed, and to inspect, monitor or otherwise evaluate the work 
being performed. All inspections and evaluations shall be at reasonable times and in a manner that will not 
unreasonably delay work. 

AT &T's Response: 

AT&T will be glad to coordinate all its activities on the site with Customer, and will endeavor to meet all mutually 
agreed implemenlation dates; however, AT&T shall not be liable for any problems caused by force majeure, delays 
due to any fault of Customer, and/or any contractor or subcontractor employed hy Customer, or network delays, or 
for problems resulting from causes beyond the reasonable control of AT&T. 

E. PAYMENT 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

vOF 
Alternative provided below 

State will render payment to Contractor when the terms and conditions of the contract and specifications have been 
satisfactorily completed on the part of the Contractor as solely determined by the State. (Neb. Rev. Stat.§ 73- 506(1 )) 
Payment will be made by the responsible agency in compliance with the State of Nebraska Prompt Payment Act (See 
Neb. Rev. Stat. §81-2401 through 81-2408). The State may require the Contractor to accept payment by electronic 
means such as ACH deposit. In no event shall the State be responsible or liable to pay for any services provided by 
the Contractor prior to the Effective Date of the contract, and the Contractor hereby waives any claim or cause of 
action for any such services. 
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------ AT&T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 6111 Zl Short 

Messaging Service (SMS) 

AT &T's Response: 

All terms and conditions relating to payment shall be as set forth in the Proposed Contract Documents, in 
particular the section titled "Prompt Payment" in Exhibit A to the Nebraska Participating Addendum. 

F. LATE PAYMENT (Statutory) 

The Contractor may charge the responsible agency interest for late payment in compliance with the State of Nebraska 
Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408). 

AT&Tts Response: 

All terms and conditions relating to payment shall be as set forth in the Proposed Contract Documents, in 
particular the section titled "Prompt Payment" in Exhibit A to the Nebraska Participating Addendum. 

G. SUBJECT TO FUNDING I FUNDING OUT CLAUSE FOR LOSS OF 
APPROPRIATIONS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
llnitlal} 

J))F Alternative provided below 

The State's obligation to pay amounts due on the Contract for a fiscal years following the current fiscal year is 
contingent upon legislative appropriation of funds. Should said funds not be appropriated, the State may terminate 
the contract with respect to those payments for the fiscal year(s) for which such funds are not appropriated. The State 
will give the Contractor written notice thirty (30) calendar days prior to the effective date of termination. All obligations 
of the State to make payments after the termination date will cease. The Contractor shall be entitled to receive just 
and equitable compensation for any authorized work which has been satisfactorily completed as of the termination 
date. In no event shall the Contractor be paid for a loss of anticipated profit. 

AT &T's Response: 

All terms and conditions relating to loss of appropriations shall be as set forth in the Proposed Contract 
Documents. in particular the section titled "Funding out Clause or Loss of Appropriations" in Exhibit A to the 
Nebraska Participating Addendum. 

H. RIGHT TO AUDIT (First Paragraph is Statutory) 

Accept Reject Reject & Provide NOTES/COMMENTS: 
{Initial) (Initial) Alternative within 

RFP Response 
(Initial} 

(ft)F !Alternative provided below 
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Gooa life. Gtoll, Mi'Ssion 

..... .,.....,. ____ AT& T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 611121 Short 

Messaging Service (SMS) 

The State shall have the right to audit the Contractor's performance of this contract upon a 30 days' written notice. 
Contractor shall utilize generally accepted accounting principles, and shall maintain the accounting records, and other 
records and information relevant to the contract (Information) to enable the State to audit the contract. The State may 
audit and the Contractor shall maintain, the Information during the term of the contract and for a period of five (5) 
years after the completion of this contract or until all issues or litigation are resolved, whichever is later. The Contractor 
shall make the Information available to the State at Contractor's place of business or a location acceptable to both 
Parties during normal business hours. If this is not practical or the Contractor so elects, the Contractor may provide 
electronic or paper copies of the Information. The State reserves the right to examine, mal<e copies of, and take notes 
on any Information relevant to this contract, regardless of the form or the Information, how it is stored, or who 
possesses the Information. Under no circumstance will the Contractor be required to create or maintain documents 
not kept in the ordinary course of Contractor's business operations, nor 

will Contractor be required to disclose any information, including but not limited to product cost data, which is 
confidential or proprietary to Contractor. 

The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed overpayment by the 
State. If a previously undisclosed overpayment exceeds one-half of one percent (.5%) of the total contract billings, or 
if fraud, material misrepresentations, or non-performance is discovered on the part of the Contractor, the Contractor 
shall reimburse the State for the total costs of the audit. Overpayments and audit costs owed to the State shall be 
paid within ninety days of written notice of the claim. The Contractor agrees to correct any material weaknesses or 
condition found as a result of the audit. 

AT &T's Response: 

All terms and conditions relating to rights to audit shall be as set forth in the Proposed Contract Documents, in particular the 
Section titled "Records Administration and Audit of Records" in Exhibit A to the Nebraska Participating Addendum and 
Section 20 ("Inspection and Audit") of the NASPO/WSCA Master Agreement. 
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....... - ..... -- AT& T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 611121 Short 
Messaging Service (SMS) 

V. PBOJffl DESCRIPTION AND SCOPE OF WOR!< 

The bidder should provide the following information in response to this RFP. 

A. PROJECT OVERVIEW 

The Nebraska Department of Health and Human Services (DHHS) is issuing an RFP seeking a Short Messaging 
Service (SMS) Texting Solution hosted by the Contractor that will allow DHHS programs to send and receive text 
messages to and from clients. DHHS is looking to: 

1. lmprow, co,nrnuniwtion to betcN as~isl client~ bv pmvirf1ng a nw;8 efficient nici;Jn$ ofuHrnnlmirntion; 
2, Provide mor;·: dfidency for staff by reduc:ing J)h<x1P (."ih tlJ the DH!·IS tal! ctnkr:s; 
3. hovide hi~:s churning cf bc1wfit application•, ancl mow tirne!y re,,plin~;ti$ from clients n,g,Hdii:g infor ·11,::tior: ne(idt,d 

1.o conlim,11 b,indils; 
4. Ptovid;i i'E!Wf.!r irn~alts in ;.;en1ice /'ci r clil'r>t~ becausti of untim~;ly filing or ,evie.w/rm;crtific:aticn ::ipplk:ations; ,tn:-J, 
5. tnlwnce r:Jk·:nt. co11! ... ct and augmrrnt exi~fr'f;;c,;.11rnunicatiGn, 

DHHS requires a solution that is Contractor hosted and maintained. All hardware and software for the solution must 
be provided through the Contractor. The solution must offer two way texting. The solution must provide and maintain 
connections to all cellular carriers. State backend applications (NFOCUS, CHARTS, JOURNEY, and others identified) 
must be allowed to communicate to and from the solution via Application Programming Interface (API)/ web service 
and Secure File Transfer Protocol (SFTP). A web portal front end application must be available in the solution for 
specific DHHS staff to administer/manage the texting, allow input of texting, and manually upload or download texting 
information. A reporting tool must be available via the web portal for creating reports, adhoc queries, and metrics. 
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-··-~-........ ....-- AT&T' s Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 6111 21 Short 

Messaging Service (SMS) 

The following diagram is a representation of the DHHS vision of the texting solution: 

AT &TJs Response: 

GSMS API/Web Service 
Interface 

HTIP, REST, SMTP, SMPP 

Iii)>)) ~ 
SMS: Cross carrier 
::iutbound/lnbound Domestic 
'!. International 
MMS, Voice Messaging, 
~rchlval 

e State of Nebraska 

~ o-
o-

1- - ----------------+l•I XML, JSON, csv I· 

GSMS SFTP Server 
State Applicarlons 

Initiates text to and receives text 
responses from the solution by 

re,d;,g aod "~'"''ffl" ~ 

GSMS Web Portal 
User name password 

authenticated 

Web Access and upload/download 

GSMS Reportln2 
Real-time reports and 
tracking of messages 

Web Access and Download 

~~ l~xM-L,cs~v I 
l\'1 l,•IUl ,lfll ~' I 1 11 bll1{ 1\l1.ll\,II( ' • 
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.,,, .. _,,..,.._...._ AT&T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number6111 Zl Short 
Messaging Service (SMS) 

a. PROJECT ENVIRONMENT 

The State is soliciting bids for a solution to meet the needs of the Nebraska DHHS. DHHS divisions that will initially 
use texting comprise of Children and Family Services (CFS), Public Health (PH), and Medicaid and Long Term Care 
(ML TC). In the future, other DHHS divisions and/or programs may utilize the texting solution. 

f:i. crs - Economic Assi~tam;(!: Ernnomic As:,ist:rnc~! progr.1rns indud£? 5u1rnlt~rnent.al Nut,·iti011 /~:;.•;istanc,~ 

Piowa,n {SNAP}, l:rnployrrn~nl. Fh'.;t, Aid to DE~pendi::nt Chldrnn, gduw!1:~ HE~icit!lierm~l'.t, f:mi;gy 

A~sisLrnn\ Child C,He SubsicJy, Aged, Rlind, and f.;,satilcd rJ$ wdl a$ Soclai '.,Hvic~~s for Aced anct 
Dis,ibled 

b. ci:s - Ptot1~c;tio11 and Safety: Chil(J 1Nrilf are and Adult Pr otc,,div<:! ,ind Safoty s1,1vi;:;t;~ intlu[Je prtvr!.ntlcn 

,Krivitk.,s ,ind rnordination, child ;.ind a!lc...lt prGtel:U11e servic1,;s, fost<!r c,!re ,:nd indq>~~11cl<it1t livi;1g, 

,:doptitrn, dorneslic viol<,nte, :;;Jfotv ,,nd t' 1,,-itrncnt ~1:,rvltf!S, ,Jr;cl icd!;eafon;,11 ;nitiathNi,. 

c. CFS - Child Supp(Ht Enfon:,:ment (e;t~): C11Hcl Suppor r [nloruimtmt i, ;1 i,:rnily-lirst progr;,m in t1;;;1r.fod to 

~~n~urn f-amilifii: ,;1 .. ;1f-s11fflcicn!~V· fb,i pr ogrnrri go;:;!s are \o 1°nsum that child,t'il 11;,'Jt' tilt• fiihHlcial amt 
HHcdfcal s,,pfJ!~it nf both ln1iir p,m,nls; lo fos.1.er 1e~pQn$:J°Jh-1 br?havior tow,Hd!. ch:lciren; and to 
~irr1ph,,1size ti 1,.it children ne(:id both p;,n;;nts i;wolved ir; their fries. 

d. PH · Wmr;en, lrtfonts, and Children (W!C}: WIC provides lwult.hy foods, nut:iti(Hl, .. ,r,d b1c;.:;tte,~cJi!1g 

tid,:G.1tion anr.l ~upport, and reierrais to r:ornrnuuit'/ ;;ervi~r:is for eli~;i!Jifi prtir;r:unl bre,;,tfc~(·ding and 
po~tpiHttH11 worncn an{! infants i.lnd children up '.o ..ig~, 5. Providt'~ brea'.·;tk::!ding pc·E!r counse!:ng 

~c?.rvices to prerin,rnt and postp;,r1.tJm wm1wn. 

o. PH - N(iwi:mrn Screening {!llNSP) ·· fhi, N1:",,~a,k,1 N1·1wborr. Screer:lnr, Program ·111clu1.1,~s b!oodi;pot. 
!·;crei~niilB for inhHltN1 ,it'd ,xmr,cir: it,il inf;; nt ar,d 1.:hHcJhoo~, ()tlSd di:;iiai;e,;. 

f. J>H · Early Hearlng Detection and lntNv(:ntion Program (EHDI) · rro,~rnrn for m'wborn hea1,11g 

g. f>H - Mt.~tabolic f'.co<l Pro~rnm ·- ProBt m,1 prnvldts !E)ln1bur!;ermm1: for purchase of fcod~ for 

Nebraska residents who have been diagnosed with a metabolic disease and require 
pharmaceutically manufactured metabolic foods for dietary treatment or to prevent significant 
illness or disability related to the metabolic disease. 

b. Medki:!id and Lonr, TE!rm C\u-e: The Division of Medicaid and Long-Term Care 
(ML TC) oversees the Nebraska Medicaid program, home and community services for the 
elderly and persons with disabilities, and the State Unit on Aging. 

2, lnitia! ui;,.itw ro~ t,~xl. mt)!.;1,;:it(:n~: i~ planrwd fm variDus d1ent 1:Vt~nts/tr;;1i~::ictinn:: ,nr.ludinr, bul n::.t lirnit11d to: 

intNview 1ernind0rs, vc,,df-•c;;tlor1 and rtvie:w/re::,;rtification dw.! rernindef'.;, rri,ww,1ls, 11ntific,,tion~ when 

c.or: e5pun(h,nc(i is ;.wail.; b!€i on thii di,~nt' !; ac-:ount. d,1 ily <111 1Join t:rmini: 1 f.irniiHJer,, daily rni5'.,etJ appo!ni·menr 

notHication;;, rnonthiy rr1e~;,ages to pre -iden\ifi~~d µarticin,.mts such as ce,tification ,in::i diiti's ;11ir.l food benr:fos pick· 
UfJ, ,tu hoc: nW!;suging, ernergcncy ;Jlcrh or r:los.~id clinic rnes,,)g<~s :--r,nt within ~·ixty SO 111inutes cf grmeralion oi \1'1!?. 

ad hof n1<:1s~,,~ge:.l;, 

Annual usage figures provided are estimates and are not to be construed as either a minimum or maximum 
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text quantity. Contractor must not impose minimum text quantity requirements. The estimated number of 
text messages per month for the first year is expected to be approximately 105,000 for Economic Assistance, 
45,000 for Protection and Safety, 54,000 for Child Support, 25,000 for WIC. 4,000 for other Public Health 
programs. 50,000 for Medicaid. This accounts for an estimated DHHS monthly total of 283,000 texts for the 
month and 3,400,000 texts per year. 

a. N.f'OCUS (Nt'braska Family Online Client Usu Sy!it~m) - ., sy:;l.{~m tlur ;wto;1,m,"s li(?r:efit/scrvic(; 
dc~livcry ,1nd ,:;i~e rric,mif.\(:'.ll\(~nt for morn than :!.O Nebr ;:,!;k,i Dep,;rtnH:·nt of' H(!ailh <111C! lrnrmin Ser,.iic(~:: 

(DI li IS) prcgnms, irn;luding Child W1:ilfan~, l\itl to Diipendr~nt Ch!ldreri, SupnirirnenWI N«trition 

Assi~tancc~ Pro1varn, and IVledk:aid 

b, CHARTS (Children H,W(! A Right Tt) S;,,ippnrt.} · c1 svsteu1 t,sE:d to maimain and r,nforw Nebr2'.,k<1 

Cl~ild \uppo1 t' 

c. JOURNEY·· a sy\·:ern used to rn,rnag~, and deliVf!I bf!JlE'ilts i.lnd s~'1 vices !'or th(? l.ll 11 JS VV.C prngr<1m 

;111rl ti,irH;f'i'l local WIC at:enr:it.•s 

tl. Othrir fh1ckNltl Sy~t~ms .. , lnformati0:1 rn;.,y I;() J(:trieverl from ol'ii,ir sy:;kms to lr,11idlr,- tlH: 

l\leli'.,bon Screening, Early ih:.,Jring Oeti~<'.ti:Jn, <lnd !ViN,1bt)lic Fe>od PrngrJnL 

4. li1,: 5olution rm11.t be con1p;lt1bl1:: with the followir·r.~ intc?.rl'ace~: 

AT&T's Response: 

AT&T will use due care, but AT&T does not assume responsibility for interactions with pre-existing systems. 

a. API/Weh 5<!1'VICe lnterfilte 

Text messaging requests will be originated from the backend state applications and must be 
communicated to the texting solution via secure APl/web service. Source information such as cell 
phone numbers and messages will be originated and stored in DHHS application data outside of 
the texting solution and sent to the texting solution. Status of the texting results and text responses 
must be communicated from the texting solution back to the State Applications via secure APl/web 
service. 

b, Sl'TP lnterfatt 
Text messaging requests will be originated from either a backend state application or DHHS user 
and sent via Secure File Transfer Protocol (SFTP), The texting request information will be in a 
predefined format contained in a file type of XML (Extensible Markup Language). JSON (JavaScript 
Object Notation), and CSV (Comma-separated Value) and must be transferred via SFTP to the 
texting solution. Texting results and responses must be available to the State Application or user 
via the same method. 

c, Web Ponal Interface 
The texting solution must provide a secured web front end for designated staff to enter cell phone 
numbers, create text messages, and perform any administration or management of texting features. 
It must also allow manual upload of texting files and download of the texting results and responses 
via the web interface, 

d. Data and Statistks 
The texting solution must provide access to data and statistical information for reporting via a 
secured web front end, The solution must allow exporting and transferring of the data and statistical 

' 
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information in XML and CSV file formats via SFTP. 

c. SCOPE OF WORK 

1. Cnni1at:lo1 !or ,hi·; solution rm.st h,.\v,~ a 1ri'1r,irnum of lwn ye,,!S' iixpEiri,i!1C:1! liosl:ing, s,irv;r::,nr~ ;,,1Hl 

•;uppor(ng a rP.!\tinr~ Solution. 

2. rhe g;,!n1;·ral sysl.E•1H ~,!qulrerm~nt.·,. for !.!1e solution, which tidder~ must ,1dri;ess, '1re d,~su lbed :n Atr.achnie11t .1 -
Func.rional nuslnPss/: '"chn'ir:al n.:,quir"~rnetH!, Tr,1n,Miility Matfix for tlw p:opo~ed ~olulion. 

3. J'r1f· Conl.ra,:rnf n1ust: {Cindu,:t busin(,ss ;;rialv'.;is, t::!;i:abli!,h ,1 cktailc,~d nrojeci: sc/:e1:!ulc, prnvit!r! ,,1 t.;:;t 

er:·.1irnnrr1cm ,11·.d a prnductior: c!ilViror,mcnt, <:rnnplet.e ~yst.em setup ;ind conflgur,ition, providt., te~.tin;=;. 

p:ovide t1a1n: rig, ,111d in1pk11H,nl thfi solutio11. 

o. FUNCTIONAL BUSINESSllECHNICAL REQUIREMENTS 

1. H!'QUIREMt.Nr S 
The proposed solution must meet or exceed all requirements as outlined in Attachment 1. Bidders must 
provide detailed information on how the proposed solution addresses the requirements. 

The solution must comply with State and Federal requirements, including but not limited to the Health 
Insurance Portability and Accountability Act (HIPAA) and all associated regulations. In addition, if the clients 
are covered by Medicaid the Medicaid-specific, above-and-beyond-HI PAA privacy protections found at 42 
CFR Part 431, Subpart F will apply as well. DHHS is a covered entity under HIPAA and the selected 
Contractor will be a Business Associate. See Business Associate Agreement (BAA} Provision, Attachment 
Two. 

Significant changes that are required in order to comply with new regulations will be addressed through the 
change control process and change order identified in this RFP. If clients are WIC participants, the solution 
must comply with WIC regulations which are specified in 7 CFR 246.26 (d) (1 ). Any known applicable 
requirements that are published and publicly available at the time of proposal submission, including 
requirements with a future effective date (albeit within the contract term) will be considered included in 
the contract scope and the State will not agree to any additional charges to comply with these requirements. 

AT&T's Response: 

AT&T' s Response is sub milled under applicable laws and regulations current at the time of contract execution. AT&T has 
included our existing Business Associate Agreement for your reference which we helieve will he functional and more 
advantageous to the State of Nebraska. Sec exhibit Bon page lB of this response. 

2. HMDWARt ./\NO SOHWAHE Rl:QUIH(MENTS 

This RFP requires a Texting Solution where all hardware and software are hosted and maintained through 
the Contractor. The Contractor will, during the entire contract, maintain any and all third-party software 
products necessary at their most current version, or no more than two (2) versions back from the most 
current version, at no additional cost to the State. All security patches for the software must be applied and 
kept up to date. 

State of Nrbruslw- RFP (Number 6/ I 1 Zl • Shon Mes.,aJlill!I Service (SMS) text messaJlillf.: solution. 
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E. PROJECT PLANNING AND MANAGEMENT 

Table 1.1 contains the list of requirements and due dates expected of the Contractor for the Planning and Analysis 
phase of the project. Details for these requirements follow in the text after the table. 

Tahle I.I 
Phase Requirements Due Date 

1.1 1.0 Draft Project Work Plan Submitted with Proposal 
Project Planning 

1.2 Detailed Project Work Plan Due 2 weeks after 
Contract Start Date 

1.3 Project Management Plan: Due 2 weeks alter 
1. Testing Methodologies Contract Start Date 

1.4 Project Management Plan Due 2 weeks after 
1. Risk Management and Resolution Plan Contract Start Date 
2. Issue Management and Resolution Plan 
3. Change Control Plan 

1.5 Project Management Plan Due 2 weeks after 
Status Reporting Plan Contract Start Date 
Project Status Meeting Protocol 

2.1 2.0 Requirements Validation Document (RVD) Due dates to be 
Requirements determined in the Detailed 

Analysis Project Work Plan 

2.2 FiVGap Analysis Due dates to be 
determined in the Detailed 

Proiect Work Plan 

1. h{(i.lt:O P!i\ NN!N(; (1.0) 

The State requires that each bidder has established project management processes and has integrated 
these into its organizational culture and projects of similar scope and size. Proven methodologies and 
standards, used to control all project activities, are crucial to the success of this project. The State is not 
dictating a specific methodology or approach; it prefers that the bidder use an approach that has proved 
successful in the past. However, DHHS reserves the right to mandate the approach be revised if it does not 
result in the completion of timely and quality project deliverables. or it affects the project'ssuccess. 

,L D!!;\Ff P!\OJtCf WO!ll( Pl AN [, 1;i.,n ,;lt,!t: w:~h prcp:!.,;11) (l J) 
Integral to the success of the project is a solid project plan and the management of that plan. The 
bidder must prepare a Draft Project Work Plan to be submitted with bidder's Proposal. The bidder 
must develop a viable Draft Project Work Plan that meets contractual requirements and timelines 
with the timing necessary for successful implementation activities. 

h. Of:!'1\i!.FD PHOJECT WOHi( Pl.AN {:U) 

Project kickoff meetings will be held between the Contractor and DHHS to discuss timing and 
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AT&TJs Response: 

staffing issues that will impact the timeline. The result of the kickoff meetings will be a Detailed 
Project Work Plan to be mutually agreed to by the Contractor and DHHS. This will be developed 
within two weeks from the contract start date and must include a schedule and Gantt chart {for all 
project tasks, subtasks, and activities}, milestones, and Detailed Project Work Plan deliverables. 
Resources from the Contractor and DHHS must be included for all tasks, subtasks, and activities 
that exist as line items within the Detailed Project Work Plan. 

The Contractor's Detailed Project Work Plan will also maintain the following date-sensitive 
information: 

i. Orig:n,iily ~tll~~dulHi St;·11t ;Jn;j End ,.h,tE)'., for ;::1) !;::sks, ·~ubta~k~;. ;:i:1d ~1ct:vili(·s (i11c>\H:Hnf; 
!nH~~t;tont?s and deliv~~r ab:es); 

ii. A,11:,cipated S\,Ht atHj End dat('S fo, v,:,ks, :,ubta~.ks, a11d ncti·1it:ie::, ·;f <;dH?.dolE 

fh.,cruat1(1n has CH:c1Hr<?d: 
iii. T nsk nurnti011•;; 
iv. Anual $1.,HI. and End ci,;c,,'., for c1II t:wrent ,ind r:onii>hetr:d i.ask.s, ~.;IJta•,ks, and activities; 

v. Desc(;ptions o! the projr,~ct!; l<lSk!;. 

The Contractor must work with the DHHS Project Leader to maintain an integrated Detailed Project 
Work Plan for all project related activities throughout the life of the contract and identify issues that 
affect deadlines. The Contractor must update the Detailed Project Work Plan and submit an 
updated Detailed Project Work Plan to DHHS for approval as needed. 

AT&T will endeavor to meet all mutually agreed implementation dates; however, AT&T shall not be liable for any 
problems caused by force majeure, delays due to any fault of the State and/or any contractor or subcontractor 
employed by the State, supplier (to include Equipment which may be on "back order") or network delays, or for 
problems resulting from causes beyond the reasonable control of AT&T. AT&T will notify the State of any 
Equipment that would be on a "back order" status and the implementation dates will be adjusted as mutually 
agreed between the parties but would not constitute a breach of contract. 

<~. PROJf.Cl" MANAGEM!:NT PLAN il.3 and:: .4) 
The Project Management Plan defines how the project is executed, monitored, and controlled. It 
will include the Contractor's plan for the project and must be developed within two weeks and 
include the following items: 

i. Testing Ml~thodologies (U) 
The Contractor presents methods for developing and maintaining test scenarios, test 
sets, and test cases. Testing Methodologies must also address the Contractor's 
approach to documenting test procedures and test results. 

H. Rbk Mnn.1g1~rr1ent ,rnd Re!ioiution Plan ('l.4 J 
The Plan presents a description of the Contractor's standard process for identifying, 
managing, and reporting preliminary and ongoing risks by the Contractor and/or DHHS 
staff. The description should include a proposed mitigation strategies, resolutions and/or 
contingency plans. 
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i!i. bi;ue Mai\agement and Re~;o!ution Pkm (l .4} 

The plan presents a description of the Contractor's standard process for resolution of 
problems identified and reported by the Contractor and/or DHHS staff. This description 
must include the Contractor's plan for ensuring that issues, requests, and decisions are 
recognized, agreed upon, assigned to an owner who will work towards resolving the issue, 
incorporated to an issue log, monitored, documented. and managed. 

AT&T,s Response: 

AT&T Understands, see attached project planning document. 

iv. CJ1an1w Control Vl.ln (J A) 
,1} Change Contrnl Proccs!i 

The Contractor must work with DHHS to establish a change control process. 
Change control is the formal process for identifying changes that arise in the 
natural flow of the project and determining the disposition of the requested 
change or correction. The Change Control Process will span the entire project 
life cycle and incorporate a formal change request process, including formal 
DHHS review and approval. After going through the process in Section V.E. 1 .c. 
iv.a. and b., all changes must go through the Change Order process in Section 
11-E. 

Each Change Control Request will: 
i }. hovide a c:h~,11 d0.so ipl.ior1 of v;hat ls '.nr:ludcid frorn each (.h;;1:1ge : tiqucsc 
2). Dellmi,1te irnp,u;ts lo th(i project's schn111ie. 

3). Hcqu,r,~ sucnissful completk)n of tfisti,1g before the i:nplf.ir,w11l;.1tion st;;igor::;. 

4). l:1r.orporate' r1au1tipl'" level~ of' priority for ch.iog,~ rnquE!St5 (c?..fL critical, 
must· kw,,, d(0 sired, etc.). 

ti). Supprnt thE- Ch,,ni!,f, Con-rel l'rnn~ss by t)~tirnatir:1J imp,.;cts, iovl!stig-iihi>g 
S(,11.ltions, identiffng alu,maliVe!,, inputting ap;:.m.1 1)ri1:tt.i infortn,i\1011 ir,to t!•e 
Projl!C:t t:acking toub. p,Jtlitipating in thf! ,foci~;on·· a1aklng proce~s, and 
iinpl~mentin~ tlw agreed upon sr;l1 it.ion. 

b} Chan~!C Contml Trad<ing 5y:;tcm 
The Contractor must provide a change control tracking system that provides 
the following minimum requirements: 
I). The rm,;1n:; tQ control arm rrmnito1 change n,,qu,~sts: 

?.). i\ prnG.i$,; lor 1epmting thF: ';t,;t\1'; o-1 ;Jli ch<1r1r;e reqiwst.;; 
3), ·r he ;wilily for Dl !HS to •;1!t «nd chang.; priodtk~s on indlvlduaJ 1::·,;.mw,.· 

rcqtJ.E·~ts; 
4). I\ method for i)Hi IS to tl~~IJ!rrnine thl~ t~.i.ti1rn1 ttid and ac:ttml hour~ ;:,llc1c;,:t1,ll to 

each change r,~q11est ;rnd th,i pt,rw;;ael ;;::1:1gn0d t:.1 e;;irl; r~iqtw!;t; and, 
5). /:>. rnNhod ttl sch,.iclL1le a complftion date p1 ovicied l·i·y f.H lHS for i:;1r,h chan1:,i 

rnquw;t. 
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AT&T's Response: 

AT&T shall employ and make available at reasonable times an adequate number of appropriately qualified and 
trained personnel, familiar with Customer's operations and use of telecommunications services, to provide and 
support Customer's use of the Services in accordance with the terms of AT&T's Response to this RFP. The 
identities and titles of specific persons, technical expertise, and their availability to provide and support Customer's 
needs will be separately established by authorized representatives of AT&T, within the parameters of 
confidentiality limits, upon award of the RFP to AT&T. 

AT&T's Response: 

v. Statu, !fop,nling Plan ('I.5! 
This is the protocol for submittal of Status Reports, including the format and media for 
submittal and the procedure for submittal. The Contractor's Project Manager must provide 
weekly Project Status Reports, which must include: 

and to•np;!.rin~ tk; ; esnlt~; l:o !!w pb; ·,; 
e} 'vVmk 1,b11 ,.ic.livitk~$ pl,mlir?d ft;; tki n~:xt reponw ff, pi:ir:od; 
dj i)i~liv;,1 ablr~~- exp0c.t.:.d tn br) rmnplr.?t(id in tl1t' next reporting r"•riod; 
E.~) Project r;sk~; tH1d ret0nnnPrid~tbons lo n1ll!g~ae si.1ch f!:·t1,~~ 

t) Nf:!W i,SlH!i, ;:1ili.i ~t,;tu:, ol' pn!Vio1.,, ptob\:1,11'.,/i·;sues; wh~t i·; fJ<.!hlg :b1 ie :·o achi<~ve 
;·(,\,:,iut,,H' of- pwb!erns/i~~l,(•s; 

9 1 s, :n ,m,iry ol prokr:f <; pror,re~:; ,1u:rndil1g to t iw ~r: I ,f.'r.lulr!; and. 
h) ProjH.t not,,s ,rnd comnwnu .. 

vi. PrnJect St::ittt$ Meeting~ Protocol ('.J.:jJ 

This is the protocol for project Status Meetings. Status Meetings will be scheduled by the 
Contractor every week. The Contractor's project management team, DHHS's Project 
Lead, and other key staff will attend the Status Meetings. Meetings will follow a standard 
pre-set agenda jointly prepared by the Contractor and the DHHS Project Lead. The 
meeting agenda will be distributed by the Contractor twenty-lour {24) hours before the 
scheduled meeting. The agenda should be flexible to allow discussion of other issues or 
concerns. The Contractor must create written meeting records, in an agreed format, for 
the DHHS Project Lead. All meeting records and related documents will be supplied to 
DHHS. 

AT&T shall employ and make available at reasonable times an adequate number of appropriately qualified and 
trained personnel, familiar with Customer's operations and use of telecommunications services, to provide and 
support Customer's use of the Services in accordance with the terms of AT&T's Response to this RFP. The 
identities and titles of specific persons, technical expertise, and their availability to provide and support Customer's 
needs will be separately established by authorized representatives of AT&T, within the parameters of 
confidentiality limits, upon award of the RFP to AT&T. 

2. HEQUWEMENTS M>JAl.YS!S (2.0) 
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3.1 

3.2 

4.1 

4.2 

5.1 

5.2 

6.1 

6.2 

7.1 

7.2 

7.3 

7.4 

7.5 

"· rt,•qui1 ,imcr1r.;; \/,ilidar.icr: Don 1rn,~r,t (HVt:;) (2. :; 1 
Attachment 1 contains DHHS' Business and Technical requirements for the proposed solution. 
The bidder must submit a Requirements Validation Document. 

b. H/G:,p 1\r,,dy~;,; (!.)) 
The fit/gap analysis will document the disposition of each requirement and the resolution of 
identified gaps (e.g., customization, workaround, eliminate requirement). Traceability and mapping 
are key components throughout this process. 

Phase Requirements Anticipated Timeframe 
3.0 Detailed System Design Document (DSDD) Due dates to be 

Design determined in the Detailed 
Work Plan 

Tes ting Plan Due dates to be 
determined in the Detailed 

Work Plan 
4.0 DevelopmenVCustomization (as needed) Due dates to be 

Develol')ment, determined in the Detailed 
Interfaces, Work Plan 
lntegratic:>A Interlace Development and Testing (as needed) Due dates to be 

determined in the Detailed 
Work Plan 

5.0 User Acceptance Plan and Testing Due dates to be 
Testing determined in the Detailed 

Work Plan 
User Acceptance Testing Results Due dates to be 

determined in the Detailed 
Work Plan 

6.0 Training Plan Due dates to be 
Training determined in the Detailed 

Work Plan 
Training Session(s) Due dates to be 

determined in the Detailed 
Work Plan 

7.0 Implementation Plan Due dates to be 
Implementation determined in the Detailed 

Work Plan 
Final Readiness Assessment Due dates to be 

determined in the Detailed 
Work Plan 

Documentation Due dates to be 
determined in the Detailed 

Work Plan 
Problem Resolution Plan Due dates to be 

determined in the Detailed 
Work Plan 

System Go·Live Due dates to be 
determined in the Detailed 

Work Plan 
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1. DESIGN (1.0j 

AT&T~s Response: 

?J. D11tail Syr.trm-1 Design Or,cmrwnt iDSULJ) (J. :l) 
The Contractor will conduct any design sessions, Joint Application Development (JAD) sessions, 
business rules sessions, and workflow sessions to develop the Detailed System Design 
requirements. Prior to each session, the Contractor must develop/update proposed preliminary 
design, to the extent that it is possible, and present it at the design session. The DSDD must be 
updated to reflect changes identified throughout the design phase. 

b. T!!.sting Plan (3.:;n 
The Contractor must also define and document test requirements and a schedule for testing. 
Testing requirements must include any compliance testing. 

In the event AT&T is selected as your provider of choice, AT&T will work cooperatively with the Customer to 
reach mutually acceptable provisions for testing and confirming system compliance with mutually agreed 
specifications. AT&T will follow manufacturer recommended acceptance tests. On successful completion of 
manufacturer recommended testing, acceptance occurs. Acceptance shall not exceed 30 days following 
Implementation. 

2. m:vH.OPMENr, INlHU)\0:S, AND INft.:GRf.\rl<)N [4,0J 

AT&T's Response: 

a, !}eve.kipmcnt/Cw;tomll.o.1tion (4.1) (a'.'. ni,Nled) 

The Contractor must complete any customization development needed and provide a report of the 
customization completed including assurance of unit testing. 

b. !r1terfou~ Dev.!iopment and Testing (4.21 

For clarification, AT&T will use due care, but AT&T does not assume responsibility for interactions with pre­
existing systems or equipment not purchased from AT&T. 

Stare (If Nebmska- RFP (Number 6/ 1 I ZJ • Short Mn·.,aging Service (SMS) texr messaging so/11/i(Jn. 
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AT&TJs Response: 

The Contractor must be responsible for development of any intertaces needed in the texting 
solution to meet the requirements. This includes interface design, development, validation, testing, 
and documentation. DHHS will coordinate any required interactions with other parties to develop 
interlaces needed from backend applications. The Contractor must assist DHHS as needed by 
providing consulting support and assistance with interface testing at no additional cost to the State. 

For the price(s) quoted herein, AT&T will provide only the items of equipment and services specifically listed in lhis bid response. 
Any additional equipment or services beyond those herein will be provided at additional charges. Our pricing is predicated on the 
requirements as set forth by the bid documents, and use oflerms and phrases, such as "all-inclusive" docs not require AT&T to 
provide equipment or services beyond those specifically noted in our quote. 

AT &Tts Response: 

i. rhe Cnn\.ractor mui,t: 
a) D('VC:!10p a sd11,duk fii hiterfaet~ dtvi~lopmr..>nt dlorts inl:r.-,:ratii( with th<.> O~;tailr?d 

Projen Work hrn; 
b) h,s,m' ;.; ·llabl~! ,.ad ::iecesslblic. i:ii:erf:~u~ l!}Sti;,g ,;11vironm(,llt is av;::ilabk; by an agrc,ul 

cpon d;1tf:;, 

c) Coni;)l,,t(: anv de•1elop1nent 111:,·!d{;d; ;.11;d, 
d} Ccrnpld,! ~UCCl'SSful tf,,ting. 

ii. Interface fom:tiorrnlity must im:.lm'f.e: 
a) r~;1 .IWI/Wnb Service for texting 1,.,q11~!,;,:; ,rnd rc,;~1or,~;p~ for DHtJS h,u;kc,11d Svs1:em$ (N · 

FOCU'.i ;ind Cl :An Vi); 

b) /111 SFlP, Em~;il, and Wd) t.;p!i.1,id/llc)wnlG,1d oi a XM!., JSON, ,ind CW f;ltft; ior textinr: 

c} U'.,e:· wd, po, tal ir;tcr l'.:i:r, for ,ipp;-oved u~crs to initiati~ texts; and, 
d) U~ef web acce.'.i!; to t<·,xting re:portirig tool .1:1d a preilel':n,i<j ,!xt1,,c;t XfvH, JSON, ,rnd CSV 

ffk, contai,•ing rnoo1ting/,1dl1oc irrforn1,,1f1Qr1 r<!cr·ived vi,; ~r: fl\ 1::n,1il, INdl Dow1:lrn1d, 
/\Pl, and Wd:J Servir.n. 

In the event AT&T is selected as your provider of choice, AT&T will work cooperatively with the Customer to 
reach mutually acceptable provisions for testing and confirming system compliance with mutually agreed 
specifications. AT&T will follow manufacturer recommended acceptance tests. On successful completion of 
manufacturer recommended testing, acceptance occurs. Acceptance shall not exceed 30 days following 
Implementation. 

3. li5T!NG ('.i.O) 

a. Us,~r Acccpl.,mct~ Pl,rn i:Hid Testing [S:l.} 

The Contractor shall be responsible for working with DHHS to unit test, system test, and integration 
test for all texting requirements throughout the development and management lite cycles. All testing 
is expected to be completed prior to implementation. 

The Contractor shall be responsible for working with DHHS in structuring testing environments that 
mirror the production environment. 

Stute ,>fNebraska- UFJ' (Number 6111 Zl - Shon M,,s.,uging Se,vice (SMS) text me.~suging solution. 
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AT&T's Response: 

The Contractor shall be responsible for the initial development of User Acceptance Testing test 
scenarios, building detailed testing scripts, determining expected results, establishing testing 
procedures and protocols, etc. Acceptance testing will include testing by users of all system 
functions, including but not limited to, proper functioning of software, hardware and network 
components, as well as both data content, output, and connectivity components. 

b. User Au:1:.pt,mc:,: Tfi~tine Hesult, (~,.1.} 

The Contractor shall be responsible for the management of the testing effort and communicating 
this ongoing information with the State testing team(s). The Contractor must provide DHHS with all 
test results,. to include the tracking and correction of deficiencies. 

In the event AT&T is selected as your provider of choice, AT&T will work cooperatively with the Customer to 
reach mutually acceptable provisions for testing and confirming system compliance with mutually agreed 
specifications. AT&T will follow manufacturer recommended acceptance tests. On successful completion of 
manufacturer recommended testing, acceptance occurs. Acceptance shall not exceed 30 days following 
Implementation. 

4. THA!NH\!G (G.O) 

a. THAll\l!NG fl.AN (fi '.i) 
The Contractor must detail all activities for training using the texting solution including web portal, 
reporting, and interfacing. It will provide a description of the training strategy including methods, 
materials, and timing. 

n. TRAIMNG SESSIONS((;_:.;) 
The Contractor must conduct onsite training for approximately twenty (20} staff at a central DHHS 
location in Lincoln, Nebraska. Training materials for the session(s) shall be provided to DHHS a 
minimum of three (3) weeks before the onsite training session(s). The Contractor must provide 
electronic copies of training materials. 

The Contractor must provide, at no additional cost to the State, supplemental training if the State 
determines that significant system updates occurred. This supplemental training may occur onsite 
or via video conference, web portal, manual, or other mutually agreeable delivery method. 

AT &T's Response: 

For clarification, AT&T provides standard end user training and Basic System Administration 
training. Additional training beyond the standard end user training and Basic System Administration 
training initially scheduled during the Implementation meeting may be scheduled and purchased at 
any time by calling your AT&T account representative. Costs vary, depending upon the training 
sought. 

5. IMPt.t:MEf'IJTA110N (I Oj 
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a. IMf.!l.1'1\/lENI/\TiON PLAN ("1.1) 
The Contractor must develop a System Implementation Plan that includes: 
1. Actfviti<i:; needed in1rnedl,it.cly prior to i mplem<~nt,.1 i-:,on with d,,!:,?s ,:~,,:,Jed hv; 

2. St;;.1Hir;11, nequin~rrwnti;; 
:t Cnrnrnun,caUon Activities; 
4, ctwdli:;ts of wo1·k to be? pi?rior rm,d and/or cul:r>uts tc lw prnducl'tl on i:11<~ fir'.;t clay and at the 

end of tll,,: lk$t w,:ek, rnn!,th, etc:; and, 
5. Rollback pla11 to inchicl<~ in detu:l what will be dont if the irn1>l,,nH?lllJtfon dm,!: 1101. 

s:.,cc:0.1,d. 

b. FINAL READINESS ASSESSMENT ( 7./.) 
The Contractor must create the Final Readiness Assessment to assist in the determination of final 
implementation readiness. Written approval of this Assessment constitutes DHHS' decision to 
move forward with implementation. At a minimum, the Assessment must address the following: 
i. An A,stssnw1,t Summary that inc It des tlw analys:s co,npletcd, fish, ;u;d r,1itigation 

;1,~;clclarnd with irnpiement;ition, ;.i~,d a r(?r:onimenciati1rn forpn.:ceeding; 
2. /.;1 ;;ssurancr! that Di5<1i,1:0t Re~:Gv~ry, whm-i aoplicclble i:; doc.L,1r.ente1:i and n.!,Hiy; 
:t D0c1.1m~}ntat1or. of user ac-cept<111cc·\ te~ting approved by Dl·IHS; 
4. A~i.ur;,1nce that all location£, sy~;tern ui,Q.r~, a,1d selurity prol'ilr!', havl'· b<?,ir, 'cfonti!fod and 

~~~~tup; i·.ind, 
5. Dot:ul?l<~ntal.i<1n th,1t Cont.ractor Help i.h~5k i!, rnadv and ;taffod im <:h,p!oymE•nt 

c. DOCIJMtNTATIOl\l {1.3i 
The Contractor must develop and maintain the following documentation: 
1. Or.·lim; H~lp {l .J) frir a II W(,?b portal foatwes. functions, and data r::lt~rnent fo,ld·3, ,.1.~ well ,1s 

1.kisu ip1fons ;.111d rE?soh1tirn1!·; for r~ri or 111es!;ae,~s, using IHilp foaltHE\':; lnc!ud:ng fndE,xl,1,\, st~arcnir,ii, 

tool t:p~. and context :;cmitiv,~ 11{.\lp topic:,. 

2, Ordin::? Ust?r Manual {7.J) with a piintabi<i v0.rsion ,waii,ible. Tht~ do<:um~nt,Jt:im ~hould inr:ILi«.fo 
full ;notk·ups o-f all ·,.01,1~n5/wlndows and prov,dc r,,:rrntivfi.s oi th(c n,Nigati0n fo;iturns for 1';:,::h 

window/scre,in. 

3, On-!in:'! Rf:porting Manual (7.3} wlth ;;, p;int.at;lc ver~ion avaih:hlc tll;Jt incluch?.'., dti~criptlons, 

ddinltioras, ,,IHI iaycut~; f-or m1ch ~t« nd,.1n:I report. I ,1cludr, de-fi:1ition!; i:;f <111 seh,ction c:rit(~ti<1 
;:.araniet<?r;; ,ind each report ·,wm/data el<,\rnent, ,ill faild u!cu),1tio;1,. clr-Ji111~d ·,n ::iNaii, and field and 
n,?j)OJ c titles, 

4. On·line lnstalkition and T1.ichnical Systc,m Op1!rntltm M;mua! (7.3) with a print;11:.Jle Vf:rsion c1v,11l,;bie 
n:~i r.locwm~ntation shouid induc:k. 01.1~~ratinf~ JHoc:ed«.rres to ;1~sbt technical sh1fl' 1n opu,.1tion and 
111,:,i.-ittnar;w of 1Jw lexti11g ~c,llition. Ihf?SC! pr(K8dures ii£?1p d<;fil',e rn1r,i provid£i und<·~rsta11rJ:ng :)I 
sy~tc~rl! opcr ,itiGr:::. ;:nd pcrf<.: m,,rncr,'. 

ct Nl0Blf:M RESOI..UTlON PLAN (7 4) 
The Contractor must establish procedures for receiving, recording, and tracking problem reports 
and providing resolution/feedback to DHHS. Whenever problems are encountered, the problems 
must be recorded and entered into the problem resolution process. The Contractor must implement 
this plan prior to completion of the system implementation. 

1~. SYS IUIJ'I GO-UVf: Cl !.i) 
System go-live is the date on which the solution has been fully implemented {meets all established 
functional and technical requirements). This is the date on which the twelve {12) month post 
implementation support period begins. The System Go-live date is dependent on DHHS' 
acceptance of date. 

6. OPERATIONS & MAINTENANCE PHASl {BJl) 

State of Nebraska· RFP (Number 611 I Zl · Short Mt·t.,agi11g Service (SMS) re.xi messaging solution. 
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8.1 

The following table contains the list of requirements and due dates expected of the Contractor for the 
Operations and Maintenance phase following the implementation of the solution. Details for these 
requirements follow in the narrative after the table. 

Table 3 3 
Phase Requirements Due Date 

8.0 Operating and Maintenance Activities Due dates to be 
Operati0ns and determined in the Detailed 

Maintenance Work Plan 

a. Operations & Maintenance (O&M) activities (8.1) include, but are not limited to, th~foliowing: 
1. Perform system rnaintenanc:e, including testi:1g, docume11tatlon, etc.; 
2. Continue proc!'!nures for receiving, rernrding, and tracking problem reports and 

modific;ition requests. frocn DHHS and providing resolution/feedback to DHHS; 
3. Resolve System defects at no additlonal costs to OHhS; 
4. Conduct necessary software updates; 
5. Conduct maintenance of interfaces; 
6. Provide help desk support with predefined ter:hnical support pricritizc1tion levels; 
7. Provide security management; 
8. Support policy and precess change:;; 
9. Keep portal up to date; and, 
10. Keep ali written material, including all user docurnentation and system documentation up to 

date as changes c,cur. 

G. DELIVERABLES (REQUIRED) 

The awarded Contractor for the texting solution must deliver the following documents and activities that meet with 

State of Nebraska- RFP (N11mber 61 JI Zl • Short Mes.,uging Service (SMS) text messaging solution. 
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DHHS approval: 

Tahle4.4 
Requ1rements Due Date 

Project Planning Due 2 weeks after Contract Start Date 
Requirements Analysis Due dates to be determined in the Project Schedule 
Design Due dates to be determined in the Project Schedule 
Development. Interfaces, Integration Due dates to be determined in the Project Schedule 
Testing Due dates to be determined in the Project Schedule 
Training Due dates to be determined in the Project Schedule 
Implementation Due dates to be determined in the Project Schedule 
Operations and Maintenance Due dates to be determined in the Project Schedule 

I. Pmjed P1,ir,ning 
.~. Contact informatioo for dw C.t1nt1<1ci:or'i; proj!?ct ni,,n;.iJ:;er ,rnr.J '.,t.ali' ,i%igrwd to lhr,r.ontr;.id; 
b, Detailed Pro1cct Work Pla11; 
1~. r1,?sti1ig Metl ,mJologi•:s; 
d. [\isl< ivlan,.1g(:~rrH"lit hsu1·' MJ11,.1gemc-11t., ,mo Cl1;inge control prou,dwfis; ,ml.I. 

e.. St;nus Rt~por til'1g Pl;.H~ and Prot(Jcot 
2. l·\~\ql!;r(:~rmint!, Ana l•/sis 

a. l~,,quire~nenh V,.1lid1:bcrn Dm.urn(~r:ts; a:1d. 
b. Fit/Gap t,r.<1lysi•;, 

:t Oe1.ign 
fL D11tail<H.l Svsi-r,,rn f.k:sign 1°>oetmH·'.ntat·,on; ar:ci, 
b. resting f'hn . 

4. lh·'V(?loomiint:, Ii Hethces, tl'.Hi :, ,t(~r:r a! ion 
a. D'='~Vt:~~oprni:nr/C.t.,~t<.uoi1.::1lin1:; ; c:u 1d, 
h. lnt(id',;ce D,iv1dop,neot and Te~.tir,ff. 

5~ ·1 f:St :11g 
a. l.h,•Jr .l\cu~pt,1rn;e Plan ;,;·1d I f'Sti :·.g; am!. 
b. Ihm· .l\n.;-:pta11w r ii!;tiil!'. Rt-'rnlt:s. 

fi. ·, t;~in!ni~ 
a, fr,; i11in1!. Pl,m; ,rnrl, 
b~ rrair11ng Sl~ssioi1~., 

7. ;;npiemt11t;:;tiori 
;:1. i;-r1~1iemPlltat:on Pia ;, ; 
b. r:h.,i nt•atiiri0.ss A,se:s\nw.nt; 
c. Docim,ent;rtion; 
d. Probi(~,n He'.;olutitm Pbr;; and, 

e. Sysrnrn Go Live. 
8. Cot\i,:tinn~; ,.aid 1\/lnincc,minu, 

State. ofNl!!m.uka- RFP (Number 61 I I :ti · Short M,,,.,agi11x Service (SMS) text messaging solutio11. 

~ 

® AT&T 

RFP l?esponse Vue Date: 7/J/119 



Gooct life Ur+*~t Mission 

_M......, .... .._,.....,. .. AT&T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number611121 Short 

Messaging Service (SMS) 

VI. PlmPOS1"\L INSTRUCTIONS 

This section documents the requirements that should be met by bidders in preparing the Technical and Cost Proposal. Bidders 
should identify the subdivisions of "Project Description and Scope of Work" clearly in their proposals; failure to do so may result 
in disqualification. Failure to respond to a specific requirement may be the basis for elimination from consideration during the 
State's comparative evaluation. 

Proposals are due by the date and time shown in the Schedule of Events. Content requirements for the Technical and Cost 
Proposal are presented separately in the following subdivisions; format and order: 

A. PROPOSAL SUBMISSION 

1 . R[QUf:ST FOR PHOPO'iAL !'ORM 

By signing the "RFP for Contractual Services" form. the bidder guarantees compliance with the provisions 
stated in this RFP, agrees to the Terms and Conditions stated in this RFP unless otherwise agreed to, and 
certifies bidder maintains a drug free work place environment. 

AT&T's Response: 

AT&T submits this Response subject to the specific exceptions and additional information provided herein. 

AT&T is proposing a well-established and industry leading AT&T service that will comply with the specifications, 
service levels, warranties and all other terms and conditions as responded lo in this Response and the Proposed 
Contract Documents. 

Should AT&T he selected as your vendor under this RFP, AT&T will work cooperatively with the State to finalize and/or 
clarify any contractual provisions required for compliance with the RFP and AT&T's Response to it, and to expedite any 
purchases made pursuant to this AT&T offer. 

The RFP for Contractual Services form must be signed using an indelible method (not electronically) and 
returned per the schedule of events in order to be considered for an award. 

Sealed proposals must be received in the State Purchasing Bureau by the date and time of the proposal 
opening per the Schedule of Events. No late proposals will be accepted. No electronic, e-mail, fax, voice, or 
telephone proposals will be accepted. 

It is the responsibility of the bidder to check the website for all information relevant to this solicitation to 
include addenda and/or amendments issued prior to the opening date. Website address is as follows: 
http://das.nebraska.gov/materiel/purchasing.htm1 

Further, Sections II through IV must be completed and returned with the proposal response. 

2. (OHPOftA1E OVERVIEW 
The Corporate Overview section of the Technical Proposal should consist of the following subdivisions: 

AT &T's Response: 

Siate ofNelnuska- /WP (Number 61 JI Z/ · Shor/ Mes.,ugin,:: Service (SMS) iext messagi11g solution. 
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You can obtain company information at the following websilc: http://www.att.com/gen/investor-relations?pid=571 1 

a. monrn. !DEN l lHtAnON AN!) !NFORMM{ON 

The bidder should provide the full company or corporate name, address of the company's 
headquarters, entity organization (corporation, partnership, proprietorship), state in which the 
bidder is incorporated or otherwise organized to do business, year in which the bidder first 
organized to do business and whether the name and form of organization has changed since first 
organized. 

b. FlN/\NCll\t. STATEMENTS 

AT&T's Response: 

The bidder should provide financial statements applicable to the firm. If publicly held, the bidder 
should provide a copy of the corporation's most recent audited financial reports and statements, 
and the name, address, and telephone number of the fiscally responsible representative of the 
bidder's financial or banking organization. 

If the bidder is not a publicly held corporation, either the reports and statements required of a 
publicly held corporation, or a description of the organization, including size, longevity, client base, 
areas of specialization and expertise, and any other pertinent information, should be submitted in 
such a manner that proposal evaluators may reasonably formulate a determination about the 
stability and financial strength of the organization. Additionally, a non-publicly held firm should 
provide a banking reference. 

The bidder must disclose any and all judgments, pending or expected litigation, or other real or 
potential financial reversals. which might materially allect the viability or stability of the organization, 
or state that no such condition is known to exist. 

It is not possible now lo accurately research this question back to the beginnings of AT&T's corporate hislory. 

The question is overbroad, has no time limit, and is impossible to respond lo accurately with a certifiable answer in any 
practical fashion. At any point in time, AT&T Corp. a11d its service providing affiliates, like other large companies, are 
involved in a significanl number of conslantly changing litigation mailers, claims, and disputes, which could range from 
material litigation to the most minor of biJling disputes. This same level of activity is to be expected of companies with 
our size, scope and industry position. To compile the req uested information and accurately respond to this request is 
impractical and quite burdensome due to our size and the largely unbounded breadth of the request. In addition, it is likely 
lhal a non-insignificant portion of the requested informati l>n may be proprietary in nature and/or protected by 
confidentiality obligations. AT&T is recognized as an industry leader in telecommunications with service levels and 
customer servil.:e second to none. To the knowledge of the undersigned, no current litigation, claim, dispute or any 
other proceeding would prevent AT&T from providing the products and services in compliance with our response 
to this RFP. AT&T is willing lo review any specific queslions or concerns regarding AT&T. 

The most recenl Form I 0-Q for AT&T, filed with the Securities and Exchange Commission, addresses pending litigation 
in the Other Business Matters section. 

The 10-Q is found in the investor relations section of our website at: 

http://phx.corporate-ir.net/phoenix.zhtml?c=11 3088&p=iro1-sec 

Swte of Nebraska- /WI' (Number 61 I I Zl · Shon Mn.,atti11g Service (SMS) text messaging solution. 

RF!' Res,,011se Due. Dare: 71. ~II 19 

~ 

@ AT&T 



Gooa Lil~ Great Miss.Ion 

_.,...,,,. .... ....,. ........ AT& T's Response to the State of Nebraska DHHS, Request for Proposal (RFP Number 611121 Short 
Messaging Service (SMS) 

Click on "SEC Filings" then the 10-Q link. 

The State may elect to use a third party to conduct credit checks as part of the corporate overview 
evaluation. 

(; . CHANGE OF OWNERSHIP 

If any change in ownership or control of the company is anticipated during the twelve (12) months 
following the proposal due date, the bidder should describe the circumstances of such change 

and indicate when the change will likely occur. Any change of ownership to an awarded venctor(s) 
will require notification to the State. 

AT&T's Response: 

The undersigned is not aware or any such event. As a publicly-held company, AT&T does not 
comment on possible future evems until they are publicly announced. 

d . OHlG' WCATH)N 
The bidder's office location responsible for performance pursuant to an award of a contract with the 
State of Nebraska should be identified. 

o. RHATIONSHIPS WITHTHI:: STAH 
The bidder should describe any dealings with the State over the previous ten (10) years. If the 
organization, its predecessor, or any Party named in the bidder's proposal response has contracted 
with the State, the bidder should identify the contract number{s) and/or any other information 
available to identify such contract(s). If no such contracts exist, so declare. 

f. BIDDER'S EMPLOYf.E Hf:l.ATIONS TO STAT[ 
If any Party named in the bidder's proposal response is or was an employee of the State within the 
past twelve (12) months, identify the individual(s) by name, State agency with whom employed, job 
title or position held with the State, and separation date. If no such relationship exists or has existed, 
so declare. 

If any employee of any agency of the State of Nebraska is employed by the bidder or is a 
subcontractor to the bidder, as of the due date for proposal submission, identify all such persons 
by name, position held with the bidder, and position held with the State (including job title and 
agency). Describe the responsibilities of such persons within the proposing organization. If, after 
review of this information by the State, it is determined that a conflict of interest exists or may exist, 
the bidder may be disqualified from further consideration in this proposal. If no such relationship 
exists, so declare. 
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AT&T's Response: 

AT&T is not aware of any material conflict or inleresl. AT&T is publicly owned, and with millions of shareholders, it is 
impossible for AT&T to determine whether any State employee or any member of his or her immediate family may be a 
shareholder in AT&T, Inc. Further, given AT&T and its affiliates' employ nearly 210,000 individuals, it is not possible in any 
practical fashion and in the time availahle for this response to determine any possible connections between all AT&T 
employees and any employees of the State or any componenl office. 

AT&T will represent, however, that to the hest of its knowledge and belief, after a reasonable inquiry, that none of the people 
involved in the preparation of this Response have a familial relationship with any employee of the State. However, the State 
should make such an inquiry of its own employees, directors, and officers prior to enLering into an agreement with AT&T and 
take the necessary steps to ensure such individuals remain in compliance with these requirements. 

g. C:01\ifHACl ~EHFOHMI\N(E 

AT &T's Response: 

If the bidder or any proposed subcontractor has had a contract terminated for default during the 
past five (5) years, all such instances must be described as required below. Termination for default 
is defined as a notice to stop performance delivery due to the bidder's non-performance or poor 
performance, and the issue was either not litigated due to inaction on the part of the bidder or 
litigated and such litigation determined the bidder to be in default. 

It is mandatory that the bidder submit lull details of all termination for default experienced during 
the past five (5) years, including the other Party's name, address, and telephone number. The 
response to this section must present the bidder's position on the matter. The State will evaluate 
the facts and will score the bidder's proposal accordingly. If no such termination for default has 
been experienced by the bidder in the past five {5) years, so declare. 

If at any time during the past live (5) years, the bidder has had a contract terminated for 
convenience, non-performance, non-allocation of funds. or any other reason, describe fully all 
circumstances surrounding such termination, including the name and address of the other 
contracting Party. 

AT&T is a worldwide multibillion-dollar company. AT&T and its affiliates process millions of transactions daily across the 
world; therefore, our ability to provide details around this request. with the specificity requested, within lhe time allowed to 
respond to lhis RFP is so broad when applied to a company or AT &T's scope and scale as to be unmanageable in any practical 
fashion. 

Given the scope and scale of AT&T's operations, governmental contracts are being terminated as a result of term expiration, 
non-appropriation, or other causes on an ongoing basis. 

AT&T will be happy to provide the above-referenced information provided the scope of information requested is narrowed 
and a non-disclosure agreement is signed. 

For more than l 34 years, AT&T has made it our goal to provide the best communications services at the best value for all of 
our customers using the highest ethical and legal standards. 

h. ~UflllMNN or BIDDl:R'.5 COfWO!iATE f.XPE::Hlr]\iO: 

The bidder should provide a summary matrix listing the bidder's previous projects similar to this 

State of Nebraska- RFP (Number61 I I ZI -Shorr M,•s.,axi11i Sen,ice (SMS) re.xt messaging solu1iot1. 
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AFP in size, scope, and complexity. The State will use no more than three (3) narrative project 
descriptions submitted by the bidder during its evaluation of the proposal. 

The bidder should address the following: 

Provide narrative descriptions to highlight the similarities between the bidder's experience and this 
RFP. These descriptions should include: 

i.. rh~~ Urru;~ perio~:t of tht:: yff;iect; 
iL I he ~c:h~duled ;ii;(l ac:hrn! compietion dates; 
itL frw Comrae1:01'1; re::.sp:.111'.;ibilities; 
iv. Fol' refi~n~nci) purpos(i,;, a <:ustcm1c1 narnc, (lnr;lt,ding thti n.unc nf a 1:01;tact p,,rsor1, o 

rur:·<-ni. 1,:l1~phom' number. a focsirniie number. ;rnd e nmil add,esr;;; ;;,m!, 
v. F:;:i.-:h proje,:t dc~scrlptio:: should identJy whc!l:lwr tl'w w,Hk wa5 perfom1c~d as th,, prime 

Cont: :icrn1 or ;is a !,ubconl.ncwr. H a bidder p:~rf'o1 nkd as t!w 1)r im0. Contr::icto,, thi,, 
;.k:;crip\'k;11 ,:h.iukl prn•Jide rl1(~ originally 1.c!10du!ed cornpldicn (fate ::ind budget,;\., 1Nc,ll 

as the actual (or currently planned) completion date and actual (or currently planned) 
budget. 

Contractor and subcontractor(s) experience should be listed separately. Narrative 
descriptions submitted for Subcontractors should be specifically identified as 
subcontractor projects. 

If the work was performed as a subcontractor, the narrative description should identify 
the same information as requested for the Contractors above. In addition, 
subcontractors should identify what share of contract costs, project responsibilities, and 
time period were pe11ormed as a subcontractor. 

i. SUMMARY OF BIDDER'S PROrosr:u PEHSONNH/M.ANAGEMENT APPROACH 
The bidder should present a detailed description of its proposed approach to the management of 
the project. 

The bidder should identify the specific professionals who will work on the State's project if their 
company is awarded the contract resulting from this RFP. The names and titles of the team 
proposed for assignment to the State project should be identified in full, with a description of the 
team leadership, interface and support functions, and reporting relationships. The primary work 
assigned to each person should also be identified, 

The bidder should provide resumes for all personnel proposed by the bidder to work on the project. 
The State will consider the resumes as a key indicator of the bidder's understanding of the skill 
mixes required to carry out the requirements of the RFP in addition to assessing the experience of 
specific individuals. 

Resumes should not be longer than three (3) pages. Resumes should include, at a minimum, 
academic background and degrees, professional certifications, understanding of the process, and 
at least three (3) references (name, address, and telephone number) who can attest to the 
competence and skill level of the individual. Any changes in proposed personnel shall only be 
implemented after written approval from the State. 

The bidder will assign a project manager and shall provide sufficient staffing from project kickoff 
through the end of the contract, including all optional renewal periods. The project manager will be 
responsible for the management, oversight, and coordination of project including timely resolutions 
to project issues. The project manager will participate in weekly meetings with DHHS and prepare 

S1are of Nebraska- RFP (Number 61 JI ZJ - Short Ml's.,ugirrg Service (SMS) rext messagin11 sol11tio11. 
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status reports 

AT&T's Response: 

AT&T shall employ and make available at reasonable Limes an adequate number of appropriately qualified and 
trained personnel, familiar with Customer's operations and use of telecommunications services, to provide and 
support Customer's use of the Services in accordance with the terms of AT&T's response to this RFP. The 
identities and titles of specific persons and their availahility to provide an<l support Customer's needs will be 
separately eslablished by authorized representatives of AT&T upon award of the RFP to AT&T. If required after 
contract award, AT&T will supply documentalion to authenticate technical expertise, within the parameters of 
confidentiality limits. 

Due to the possihility of promotions or role reassignments, AT&T is unable lo guarantee thal assigned personnel 
will remain on the project for Lhe duralion of any resulting contract. However, AT&T understands the importance 
of consistent support and will work with the Cuslomcr to the greatest extent possible to minimize personnel 
transition and to ensure that the performance of the personnel supporting the Customer and this project meets or 
exceeds lhe Customer's expectalions. 

i · ~}tJSCONTIMCfOH.S 

If the bidder intends to subcontract any part of its performance hereunder, the bidder should 
provide: 

L 11<11?Ht, ac.klre~.!,, ,·:11d wlepl1u1w rnirntler of ·Jw subwntrn.;t:01tt 
ii. .:,f}i!.t]'ii: tasks for ~,ach subcont.rac.tor(~.); 
nt pf~rc,·~nfJg{~ oi' pe1 fnnn~iHC:f~ hours ~nt~~ndtd tor (~~1ch ~~ubr·,Jr1trilct; ~Ji\d 
iv. tot.,1! 1;1cr,.(!t1l,11;ii or :;ubcontrnr.lor~s) rwrlc::rn·;anc:! linurs. 

AT&T's Response: 

AT&T reserves the right to utilize, hire and manage its subcontractors as needed, but will remain 
responsible for all subcontracted performance. AT&T also proposes the following definition: 

Subcontractor means a person or third-party entity that entered into a contract with AT&T 
specifically tailored to meet the Customer's needs and dedicated exclusively to the performance of 
all or a portion of the Services hereunder. For avoidance of doubt, suppliers, manufacturers, 
and providers of off-the-shelf, corrunercially-availablc goods or services shall not he deemed 
Suhcontraclors. 

Notwithstanding anything contained in this RFP to the contrary, all terms and conditions relating to 
assignment and subcontracting shall be as set forth in the Proposed Contract Documents. 

State of Nebraska- RFP (Numher6J J J Zl - Short M1•s.,a~i11g Service (SMS) text messaging solution. 
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3 . TECHNICAL !WPROACH 

The technical approach section of the Technical Proposal should consist of the following subsections: 

u. UNDfltSTANDlNG OF THE PROJECT REQUIREMENTS 
Provide a narrative that illustrates the bidder's understanding of the State's requirements and 
project schedule. Include a summary description of how the proposed solution will address the 
purpose and requirements and include a the project planning approach. 

b. WNCTIONAL BUSINESS AND TECHNICAL R(QUIREMENTS TRACEABILITY MATRIX Bidd,irs rnu~! c:mnpiefr 

Attachment ] for the prnpos~~cl solution and in th.rein i'I. with thEiir bid. Det;iilt:l , esp(J11!.eS tn the technical 

<lnd functiot111I requirements of lh1: proposed solution rnust be providt~d irr the re~pnnse matrices. 

c.:. DRAFT PROJECT WORK Pl.AN 
Provide a draft work plan identifying tasks, resources/staffing needed, deliverables, 
dependencies, timelines, and milestones. 

Stale of Nebraska· RFP (Numbfr6l I I ZI · Short M1-,M1git1g Sfrvice (SMS) tfxl messagi/111 solution. 
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VH. (OST PROPOSAi. lff:QUlrtEMENTS 

This section describes the requirements to be addressed by bidders in preparing the State's Cost Proposal. The bidder must 
use the State's Cost Proposal. The bidder should submit the State's Cost Proposal in accordance with Section I Submission 
of Proposal. 

THE STATE'S COST PROPOSAL AND ANY OTHER COST DOCUMENT SUBMITTED WITH THF. PROPOSAL SHALL 
NOT IlE CONSIDERED CONl•'IDENTIAL OR PROPRIETARY AND IS CONSIDERED A PUBLIC RECORD IN THE STATE 
Ol•' NEBRASKA AND WILL BE POSTED TO A PUBLIC WEBSITE. 

A. COST PROPOSAL 
This summary shall present the total fixed price to perform all of the requirements of the RFP. The bidder must include 
details in the State's Cost Proposal supporting any and all costs. 

The State reserves the right to review all aspects of cost for reasonableness and to request clarification of any 
proposal where the cost component shows significant and unsupported deviation from industry standards or in areas 
where detailed pricing is required. 

s. PRICES 
Prices quoted shall be net, including transportation and delivery charges fully prepaid by the bidder, F.O.B. destination 
named in the RFP. No additional charges will be allowed for packing, packages, or partial delivery costs. When an 
arithmetic error has been made in the extended total, the unit price will govern. 

State ofNe!,ruska· RFP (Number 611 J Zl · Slwrt M,,.~.,aging Service (SMS) text messugi11g solution. 
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Form A 
Bidder Contact 
Sheet 

Request for Proposal Numbe1· 6111 Zl 

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with 
information on the bidder's name and address, and the specific person(s) who are responsible tor preparation of the bidder's 
response. 

Preparation of Response Contact Information 

Bidder Name: t4Tt-T U>/J-p 
Bidder Address: 

2.n.1 F l, ~ r/l 1~, 

}(. Niti 1/1 &ry/ (YtO (p ll(!;O 

Contact Person & Title: frPS,011 '>Mir)... 
E-mail Address: P/'l'511>M. sm1-t1n6J /tfT. ~. 
Telephone Number (Office): ~lb ;7) - s-, ~--v 
Telephone Number (Cellular): Bl"' ~12. - nro 
Fax Number: 

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set up 
a presentation/demonstration, if required. 

Communication with the State Contact Information 

Bidder Name: m-7 lop..f . 
Bidder Address: I ~y.A (-t- • '2 I 2.. I F 

K,..115-1r; f!.t t--v , J'-1 o (,4/?l> 

Contact Person & Title: 1Jff/1TJII ~,Th 
E-mail Address: 'V f',( ~ 11)11 -sm,1J>B ,+,f , to.--n 
Telephone Number (Office): ett- In. S 157; 
Telephone Number (Cellular): 81~ f 12. - en, -o 
Fax Number: 

Stare (ifNebraskt1- RFP (N11111be.r 6111 ZI • Shon MeHaging Service (SMS) text messaging so/utim~ 
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Attachment 1 

Functional Business/Technical Requirements Traceability Matrix 

Request for Proposal Number 6111 21 

Bidders are instructed to complete a Functional Businessff echnical Requirements Traceability Matrix for RFP 6111 
z, Text Messaging Solution. Bidders are required to describe in detail how their proposed solution meets the 
conformance specification outlined within each Functional Businessffechnical Requirement. 

The Traceability Matrix is used to document and track the project requirements from the proposal through testing to 
verify that the requirement has been completely fulfilled. The awarded Contractor will be responsible for maintaining 
the contract set of baseline requirements. The Traceability Matrix will form one of the key artifacts required for testing 
and validation that each requirement has been complied with (i.e., 100% fulfilled). 

The Traceability Matrix should indicate how the bidder intends to comply with the requirement and the effort required 
to achieve that compliance. 1t is not sufficient for the bidder to simply state that it intends to meet the requirements 
of the RFP. DHHS will consider any such response to the requirements in this RFP to be non-responsive. The 
narrative should provide DHHS with sufficient information to differentiate the bidder's technical solution from other 
bidders' solutions. 

The bidder must ensure that the original requirement identifier and requirement description are maintained in the 
Traceability Matrix as provided by DHHS. Failure to maintain these elements may be grounds for disqualification. 

How to complete the Traceability Matrix: 

Column OescFiption Bidder Responsibility 

Req # The unique identifier for the requirement as assigned by DHHS, 
followed by the specific requirement number. This column is dictated 
by this RFP and must not be modified by the bidder. 

Requirement The statement of the requirement to which the bidder should 
respond. This column is dictated by the RFP and must not be 
modified by the bidder. 

(1) Comply The bidder should insert an "X" if the bidder's proposed solution 
complies with the requirement. The bidder should leave blank if the 
bidder's proposed solution does not comply with the requirement. 

If left blank, the bidder should also address the following: 

• Capability does not currently exist in the proposed system, but is 
planned in the near future {within the next few months) 

• Capability not available, is not planned, or requires extensive 
source-code design and customization to be considered part of the 
bidder's standard capability 

• Requires an extensive integration effort of more than 500 hours 

(a} Core The bidder should insert an "X" if the requirement is met by existing 
capabilities of the core system or with minor modifications to existing 
functionality. 

(b) Custom The bidder should insert an "X" if the bidder proposes to custom 
develop the capability to meet this requirement. Indicate "custom" for 
those features that require substantial or "from the ground up" 
development efforts. 



Column Description 8jdder Responsibility 

(c) 3rd Party The bidder should insert an "X" if the bidder proposed to meet this 
requirement using a 3rd party component or product (e.g., a COTS 
bidder, or other 3rd party). The bidder should describe the product, 
including product name, its functionality and benefits in their 
response. 

Introduction 
The State realizes that not all of the requirements stated in this specification may be in the bidder's solution. While 
it is hoped that many of the functions and tasks are available, the State encourages bidders to note any 
modifications necessary to provide the functions required in this specification, and to meet the design needs of the 
system. 

07/30/2019 
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Texting Software Functional Business/Technical Requirements 

The functional requirements listed below are those that DHHS staff deem essential. Bidders should note if their application meets each specific requirement, and 
describe how their software will meet each requirement. Bidders should also define and describe any additional functionality available in their software, beyond 
what is listed in the functional requirements. 

Each requirement is identified by the following first three characters: 

GEN General Svstem Requirements 
TXT T exting System Reauirements 
RPT Reoortina Reauirements 
DBM Database/Data Manaaernent Reauirements 
TEC General Technical Requirements 
ERR Error HandlinQ Requirements 
BKP Backuo and Svstem Recoverv Reauirements 
SEC Securitv Requirements 
DOC Svstem and User Documentation 
TRN Traininq 
PTT Production, Test and Trainina Reauirements 
PER Svstem Performance Reauirements 

General System Requirements 

This section represents the overall business requirements that apply to the software. Describe in the response how the proposed solution meets the requirement. 

Req# Requirement 
(1) (a) (b) (C} 

Comply Core Custom 3rd Party 

Describe overall functionality of the bidder's Short Messaging Service (SMS} Texting solution. Provide a 
GEN-1 description and diagram of the solution including the architecture, hardware, and software, including location of X X 

the solution (cloud solution, vendor site, host site, etc). 

Response: GSMS (Global Smart Messaging Suite) GSMS is an advanced messaging solution that includes SMS, MMS and Voice messaging. This solution 
resides as a Cloud Service between our customer and the mobile user allowing complex 1-way or 2-way messaging to occur efficiently and cost 

GEN-2 

07 ,~01:,n rn 

effectively. Our service can send messages domestically and internationally. This is a cloud based (SaaS) solution. Two4 way or one-way 
messaging allows both outbound to mobile users and inbound to customers as needed/required. There are a wide range of APl's to integrate 
including HTTP(S), SMTP, SMPP, FTP, WSDL and more. GSMS offers an easy to use Web Based Portal that enables customers to review 
messaging performance. Messaging is archived for 90 days and can be scheduled to be send back the customer automatically. 

Describe the bidder's connectivity and relationship to Wireless Service Providers (Carriers). Include how the 
proposed solution handles message content, delivery scheduling, and message routing services via multiple 
cellular network carriers/vendors. Include a list of your current Carriers and any known gaps in coverage in the 
State of Nebraska. 

Texting Software Functional Business/Technical Requirements 
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Req# Requirement 
(1) (a) (b) (C) 

Comply Core Custom 3rd Party 

Response: The AT&T GSMS Service covers all Domestic USA Tier 1 carriers {AT&T, Sprint, T-Mobile, and Verizon). We cover the majority of Tier 2 and Tier 3 
carriers. However, small wireless carriers go out of service or change ownership that can impact SMS coverage at certain times. 

The bidder's solution must have the ability to interface with DHHS backend applications (NFOCUS, CHARTS, 
JOURNEY, and other identified systems) via API/ web service. DHHS will be managing the phone numbers and 

GEN-3 text messages within the DHHS applications and providing data to the texting solution. In return the texting X X 
solution must provide data (results and responses) back to the DHHS applications via the same method. 
Describe how your solution meets this requirement. 

Response: AT&T GSMS fully supports this requirement. The following APl's can be used to send SMS: HTTP(S), SMPP, SMTP, SFTP and REST. 
Detailed developer guides can be provided upon request for our APl's. 

GEN-4 

The bidder's solution must provide an SFTP interlace to allow text messaging requests from DHHS via a 
XML(Extensible Markup Language}, JSON {JavaScript Object Notation), and CSV (Comma-separated Value) 
files. In return, the texting solution must provide a file with data {results and responses) back to DHHS via the 

X X 

same method. Describe how your solution meets this requirement. 

Response: 
For XML based on our past experience XML data provided by customers is in different formats, so we will develop a plugin to convert your XML 
into a format used by our HTTPS Template API, the XML conversion will be lightning fast, so we should be able to deliver the messages at the 
same speed as any other message sent via our APl's in the platform. 
When we develop your XML plugin, we will extract your data & can use templates that are created in the portal to send the message. Note to use 
the Templates you would need to be able to specify a Template name in your XML, so we trigger the correct template. 

JSON is supported via our REST API and CSV is a file format we use for many customers. While we cannot guarantee we can support your JSON 
file out of the box we can deploy the same methodology described above for the XML file. 

GEN-5 

()7/::10/?01 ~ 

The bidder's solution must provide a secured, front-end Web Portal for the texting system. DHHS requires a 
front-end, web based system with an easy-to-use portal for authorized staff to create text messages, define 
receiving groups, define settings, and view or query information for reporting. The portal must also allow manual 
upload of texting files and download of the texting results and responses. Describe how the bidder meets the 
requirement. Please submit screenshots and descriptions of your solutions front end portal. 

Texting Software Functional/Business Requirements 
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Response: 
AT & T GSMS provides a secure, easy to use, front-end portal for SMS messaging. DHHS staff are able to create Contacts, Groups, Lists, Templates and send 

SMS messages from the web-based portal. Users are able to view and export Reporting and upload Contacts, Groups and Lists manually or via 
SFTP. System Administrators are able to manage users and perform administrative updates. 

-~ AT&T Global Smart Messagi,,g Suite 
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Requirement 

. . - . . -- ---- . . . ..... -- . . - . 

GEN-6 

...... 

Describe how the bidder's proposed solution has the capability to notify DHHS staff if an interface is not available 
for any reason. 

(1) 
Comply 

X 

(a) (b) (c) 
Core Custom 3rd Party 

X 

Response: The AT&T GSMS customer support team monitors the platform 24/7 and provides customer updates on alarms that are received for each 
customer per incident. 

GEN-7 
Describe any Federal and/or State entities that are currently using the bidder's solution(s} and how the solution is 
used by the entity. 

X X 

Response: AT&T GSMS supports many major Federal, State and Local Government Agencies to support sending high volume SMS, MMS and Voice 
messaging to constituents. 
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Req# l Requirement 
(1) (a) 1 (b) (c) 

Comply Core Custom 3rd Party 

GEN-8 
Describe how the bidder's solution complies with regulations - TCPA {Telephone Consumer Protection Act), FCC 
(Federal Communications Commission), FTC (Federal Trade Commission), MMA (Mobile Marketing Association), X X 
and CTIA {Cellular Telecommunications Industrial Association). 

Response: 

AT&T GSMS provides the capabilities to manage subscriber opt-in, opt-out {STOP). customer care resource replies (HELP) and black/white list management 
in accordance with TCPA, MMA, FTC, FCC and CTIA mandated policies. The GSMS team will provide guidance and vetting of short code program briefs in 
advance of submission for review, approval and provisioning. 

GEN-9 Describe any system or user customization preferences available with the bidder's proposed solution. X X 

Response: AT&T GSMS allows a user to customize the following: Personal Information, Password, Company information, SMS Preference, Templates, 
Contacts, Groups, Lists, Message Delivery Schedule, Reports, etc .. 

Describe the customer support availability and process for obtaining help from the bidder's proposed solution. For 
GEN-10 example, Help Desk, live chat, knowledge base, FAQs, video tutorials, etc. Include the hours that customer X X 

support is available. 

Response: GSMS offers an HTML Web Based Online Help that answers the most FAQ's. We offer a GSMS only 24/7 Customer Support team that supports 
our platform. Professional Services are available for assistance with more complex integration efforts. 
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Req# I Requirement 

GEN-11 

Response: 

Describe the software licensing model of the solution, including any required third party licensing. Include a 
description of setup, a general description of what is included with the "base" product, system components or 
"extras". Describe if short codes are included with the bidder's proposed solution. Describe how the Bidder 
maintains licensed software no more than two supported versions behind the latest release and updated with 
latest security patches. 

(1) (a) 1 (b) (C) 
Comply Core Custom 3rd Party 

X X 

The AT&T Global Smart Messaging Suite is a Software As A Service messaging platform. GSMS is a comprehensive, cloud-based messaging solution that's 
designed to streamline how your organization reaches constituents and employees. As an enterprise-grade integration platform for mobile messaging, 
GSMS is a highly secure domestic messaging app, and it also enables global SMS capabilities unlocking a diverse range of use cases for collaboration, 
productivity, security and compliance. 

The base GSMS product includes 24x7 technical support and access to the AT&T Global Smart Messaging Suite with the following application licenses: 

• WebSMS 

• Access to Voice Messaging (additional charges on a per minute basis) 

One each of the following: 

• Administrator 

• Reporter 

• eMailer 

• API (HTIP, SMPP, SMTP, orWSDL} 

Additional application licenses available for a monthly fee; 

• Additonal API connections 
• INBOUND query/response application 

SMS: Domestic includes 50 U.S. states and Canada only. Domestic MT/MO price for all messages during a billing cycle is determined by the total number of 
domestic MT/MO messages used during the billing cycle. 

Options for Acquiring U.S. Short Codes 

1 . AT&T-only short codes for messaging on the AT & T network only may be leased directly from AT & T pursuant to the applicable terms and conditions. 

2. Cross-carrier short codes may be leased from Soprano Design (AT&T Partner) through AT&T 

System version upgrades are performed during Maintenance. Maintenance is typically done every 6-8 weeks. 

Texting System Requirements 
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This section represents the overall texting requirements that apply to the software. Describe in the Response how the proposed solution meets the requirement 

( 1) 
(a) 

(b) (c) 

Req# Requirement Compl 
Core 

Custo 3rd 
V m Partv 

TXT-1 
The bidder's proposed solution must have the ability to support two-way communication both sending and X X 
receiving text messages. Describe how your solution meets this requirement. 

Response: One-way and Two-way highly secure messaging are supported via API or through a web-based messaging solution. 

TXT-2 
The bidder's proposed solution must support both individual and broadcast messaging. Broadcast messaging is 
defined as the ability to send a message to thousands of clients. Describe how your solution meets this X X 
requirement. 

Response: Broadcast messaging can be sent via the GSMS web portal or through an API call. i.e. HTTP(S). 

TXT-3 Describe how the bidder's proposed solution handles OPT IN and OPT OUT functionality. X X 

Response: AT&T GSMS Consent Management provide all the logic needed to support opt-in, opt-out and help responses. Also provides the ability to manage 
white and black lists according to the customer's needs. 

Describe how the bidder's proposed solution handles incoming texts from the client when no response is 
TXT-4 expected. For example, if a text response is received from a client that was not solicited. What happens and X X 

where does the text message go? 

Response: If a user sends an unsolicited mobile originated message, it would be received by AT&T GSMS and the message can be viewed through the web 

TXT-5 

Response: 

TXT-6 

07 /::lO/?OHI 

portal or via callback to the APL 

The bidder's proposed solution must provide a status on the delivery of the text messages to DHHS. The status 
must indicate whether the text was successfully delivered to the intended client phone number or unsuccessfully X X 
delivered. If any errors were encountered, the reason for the failure must be provided. Describe how your 
solution meets this requirement and how DHHS is notified of the status of text messages delivered. 

AT&T GSMS HTTP(S) API responds with a delivery status for every message. A complete listing of all the status codes are available in our 
HTTPS Developer guide or through our Online Help via the web portal. 

If a text message fails to get delivered to the intended recipient, describe if the text is retried, and if so, how many 
times? 

Tex:ting S.oftware Functional/Business Requirements 
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Req # Requirement 

Response: The message is held on for up to 72 hours. AT&T GSMS will wait for 15 minutes and retry for 24 hours. 

TXT-7 
The bidder's solution must have the ability to schedule text messages to be sent at specific timeframes. Describe 
how your solution meets this requirement. 

Response: SMS can be scheduled and confiaured to be sent dailv. weeklv, monthlv, etc. 
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( 1) 
(a) 

(b) (c) 

Req # Requirement Compl 
Core 

Gusto 3rd 
V m Partv 

TXT-8 
The bidder's solution must be able to deliver text messages to the entire client base (approximately 100,000 text X X 
messages) within one hour. Describe how the bidder's proposed solution meets this requirement. 

Response: AT&T GSMS guarantees up to 10 messages per second. If more guaranteed capacity is required, it is available for an additional fee. 

TXT-9 
Describe any messaging limitations including the maximum number of characters that can be used for texts sent X X 
with the bidder's proposed solution. 

Response: 

• 160 characters for 7 -bit (US, English) characters . 

• 140 characters for 8-bit (European, Western European) characters . 

• 70 characters for 16-bit (Arabic, Chinese, Korean, Japanese, Cyrillic) characters . 

Describe how the bidder's proposed solution handles multiple text messages going to the same recipient during 
TXT-10 the same timef rame. Is there any ability to prioritize messages or setup a predetermined order? Does the solution X X 

limit the number of text messages sent to a client in a specified timeframe? 

Response: We do not typically see this as a need. We process messages fairly quickly but we do allow customers to prioritize their messages over other 
messages depending on their priority. 

The bidder's proposed solution must allow for the use of short codes. Describe if the solution offers and works 

TXT-11 
with both dedicated and shared short codes. Describe if the solution offers and works with both vanity and non- X X 
vanity short codes. Describe the estimated timeline for setting up new short codes. Describe how the bidder's 
proposed solution meets this requirement. 

Response: AT & T GSMS fully supports vanity and non-vanity short codes according to mobile operators best practices and mandated policies. Estimated 

07/'.'l0/?019 

timeline for short code cross carrier certification is 6-8 weeks. 
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(1) 
(a) 

(b} {c) 

Req # Requirement Compl Core 
Gusto 3rd 

V m Partv 

TXT-12 
The bidder's proposed solution must allow DHHS to designate a specific short code within the APl/web service X X 
and SFTP interfaces when sending texts. Describe how the bidder's proposed solution meets this requirement. 

Response: AT&T GSMS API allows for the user to set the "Source" to designate a specific short code. For file based methods, we will control the short code 
based on account/user. 

TXT-13 Describe how the bidder's proposed solution supports the use of long codes. X X 

Response: We are prepared to use long codes when supported by all the Tier 1 carriers. 

TXT-14 
The bidder's proposed solution must be able to support keyword responses from a client. Can keywords be 
customized? Are certain keywords included with the base solution? Is there a maximum number of keywords that X X 
can be used? Can the use of keywords be tracked in the solution? 

Response: AT&T GSMS Inbound campaign module is used to manage keywords and query/response with information that has been configured within the 
platform. The use of keywords can be tracked within the GSMS web portal reporting. All keywords are fully customizable. 

The bidder's proposed solution must have the ability to send out an automated response or series of responses to 
TXT-15 a specific incoming text messages from a client. Describe how the bidder's proposed solution meets this X X 

requirement. 

Response: The AT & T GSMS lnbou nd module can reply to keywords with information that has been configured within the platform. 

TXT-16 
Describe how the bidder's proposed solution avoids having a large batch of distributed messages caught in X X 
carriers' spam filter. 

Response: AT&T GSMS only uses commercially dedicated routing for messages. Our use of short codes guarantees high availability and no risk of SPAM 
filtering. 

TXT-17 
Describe how the bidder's proposed solution allows an active URL link within the text that can direct clients to a 
website. 

Response: AT&T GSMS supports active URL links within SMS messaging. 
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(1) (a) 
(b) (c) 

Req# Requirement Compl 
Core 

Custo 3rd 
V m Party 

TXT-18 
Describe the bidder's proposed solution's capability to send surveys to clients and create reports of voting results X X 
and number of responses. 

Response: AT&T GSMS Inbound license manages query/response and voting campaigns. 

The bidder's solution must support text messages sent and received in foreign languages. Describe how the 
TXT-19 bidder's solution supports this requirement and how it is setup for specific cell phone numbers. Describe the X X 

foreign languages supported. 

Response: Foreign language characters can be sent (but not translated) but please keep in mind the following for character count per message being sent: 

• 160 characters for 7-bit (US, English) characters . 

• 140 characters for 8-bit (European, Western European) characters . 

• 70 characters for 16-bit (Arabic, Chinese, Korean, Japanese, Cyrillic) characters 

TXT-20 
Describe how the bidder's solution supports an unlimited number of contacts or contact groups within the web X X 
portal 

Response: AT&T GSMS has the ability to import contacts, groups in addition to being able to store over 1,000,000 contacts within the platform. 

TXT-21 
Describe how the bidder's solution supports standard text messages to be stored in the web portal and available X X 
for use when sending out messages. 

Response: AT&T GSMS allows you to save any messages that have been created to be stored as templates which can be edited and re-used as necessary 

TXT-22 

07/~0/?/'l1Q 

at future times. 

Describe all the information that is stored in the texting system database, and the length of time that the 
information is stored in the system database. Describe the bidder's ability to store message information 
(metadata) including but not limited to: 

• 
• 
• 
• 
• 

Sender Telephone Number; 
Recipient Cellular Telephone Number; 
Message data that was sent/received; 
Date and time that the message was sent; and, 
Whether the text rnessaae was successful or failed to be received . 
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Response: Information stored is {but not limited to) status, message id, status, destination address, network submit time, client submit time, priority, country, 
user, destination presentation {which would be the short or long code being sent from), registered delivery, etc .. Data is held for up to 90 days. 

Reporting Requirements 

This section represents the reporting requirements that apply to the software. Describe in the Response how the proposed solution meets the requirement. 

Req# Requirement 

The bidder's solution must provide access to data and statistical information for reporting via a secured web front 
RPT-1 end. The solution must allow exporting and transferring of the data and statistical information in XML and CSV file 

formats to DHHS via SFTP. Describe how your solution meets this requirement. 

Response: Reporting is available through the AT&T GSMS web portal. Delivery options are Email, HTTP(S) and SFTP. 
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(1} 
{a) 

(b) (c) 
Req# Requirement Compl Core Gusto 3rd 

V m Partv 

Describe any online web based dashboards and metrics available in the bidder's proposed solution. Reporting 
should include overall totals as well as totals by short/long code. Reports should include the following, but not 
limited to: 

• Monthly inbound and outbound traffic reports; 

RPT-2 • Successful vs Failed Messages; X X 

• Uptime and downtime of services; 

• Error code messages; and, 

• Opt out rates . 

Response: AT&T GSMS reporting is fully customizable. Reports can be delivered to see all message statuses. i.e. Delivered, Read, Failed, Filtered, Receipt, 
Received, Sent, Expired, Acknowledged and Discarded. Once a report is executed, there is an ability to view more granular details such as 
Network Submit Time, Client Submit Time, User, etc .. 

Describe how the bidder's solution has the ability to produce overall reports as well as reports by short/long code 
including, but not limited to: 

• DHHS clients that have "opted in" and "opted out" of receiving information via text message; and, 
RPT-3 

Keywords that are being used along with statistics on their use . 
X X 

• 
• Number of text messages and broadcast messages sent by type of message (i.e. appointment reminders) . 

Response: AT&T GSMS reporting is fully customizable. Reports can be delivered to see all message statuses. i.e. Delivered, Read, Failed, Filtered, Receipt, 
Received, Sent. Expired, Acknowledged and Discarded. Once a report is ran, there is an ability to view more granular details such as Network 
Submit Time, Client Submit Time, User, short code, etc .. A delivery of the opt-out list can also be scheduled and sent via email. 

Database/Data Management System (DBMS) Requirements 

DHHS requires the benefits inherent with a relational database management system (RDBMS). The accessibility, flexibility and maintainability achieved 
through normalized data structures are essential to achieving the business objectives outlined in this RFP. 
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( 1) 
(a) 

(b) (c) 
Req# Requirement Compl 

Core 
Custo 3rd 

V m Party 

Describe what DBMS is used for storage of data with the bidder's proposed solution. If the bidder's proposed 
DBM-1 solution requires any DHHS data to be stored off-site (including data "in the cloud") describe how and where the X X 

data is secured and stored within the continental United States. 

Response: AT & T GSMS is hosted at two geographically separated datacenters within the US and is operated, managed and monitored by AT & T as part of 
the service. They are located in VA and IL. GSMS implements multi-tier server and network architecture and is deployed in 2 architecture providing DMZ and 
secure zones. All data is stored in a secure zone. To access data customers must connect to the platform using a secure channel through the DMZ tier and 
they must be authenticated and authorized to gain access. Data is logically separated so users can only access their data and cannot access data from 
user/customers across silos. Privileged users can access user/customers data down within their account hierarchy. Access is protected by Hardware and OS 
level firewalls. Access to the application requires valid credentials and is user license controlled. Users with no valid licenses allocated will not be able to 
access the functionality they are not licensed for. In addition data is encrypted at rest and in motion within the platform and externally. Intrusion Detection 
Services are deployed to prevent any illegal or suspicious access. 

Describe how the bidder's proposed solution maintains an automated history of all transactions, including but not 
DBM-2 limited to: date and time of change, "before" and "after" data field contents, and operator identifier or source of the X X 

update. Describe how long the history is maintained. 

Response: AT&T GSMS Reports will display the history of all transactions. The Reports function will allow the user to filter by the following (but not limited to) : 
Start Date, End Date, Start Time, End Time, Message Statuses, Address, etc .. The reporting history is maintained for 90 days and can be 
viewed via an HTML preview or a .CSV file can be emailed to the user directly. 

DBM-3 Describe the length of time that the text messaging data is maintained in the bidder's proposed solution. X X 

Response: All text message data is maintained in the platform for 90 days. Message data can be provided beyond 90 days upon customer request. 

General Technical Requirements 
This section presents the overall technical requirements that apply to the software. Describe in the Response how the proposed solution meets the requirement. 

Req # 

TEC-1 

Response: 

()7/~()/?() 19 

(1) 
(a) 

(b) (c) 
Requirement Compl 

Core Gusto 3rd 
V m Partv 

Describe how the proposed solution is scalable and flexible enough to accommodate any changes required by the 
State and/or federal statute, mandate, decision or policy. Describe the upgrade and maintenance process for the X X 
proposed solution. 

AT&T GSMS is enhanced and maintained by a development team using an Agile Software Development Methodology. Our release cycle is every 
6-8 weeks. New requirements would need to be presented to your AT&T account team for analvsis. 

Texting Software Functional/Business Requirements 
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TEC-2 I Describe any redundancy built into the proposed solution to limit any downtime in the bidder's proposed solution. I X Ix ' Response: AT&T GSMS architecture replicates data within the primary site providing High Availability and across two sites to a DR site for Disaster Recovery 
with the DR site acting as a synced off site backup for the primary site. In the event of failure within the primary site then we automate failover to 
the synced instance within the primary site. If the primary site fails then disaster recovery process is followed to restore service to the DR 
site. Data between primary and DR sites synced in near real-time. 

TEC-3 I Describe what industry standard browsers are supported by the bidder's solution. IX IX I 1 
Response: Official support is for IE 7 an above as well as Firefox. If compatibility issues with other browsers such as Opera, Safari, Chrome, etc ... these can 

be raised with the Support teams, but resolution will be outside of any guaranteed SLA. 

Error Handling Requirements 
The management of the system requires that all occurrences of errors be logged for review and that critical errors be accompanied by appropriate alerts. 
Authorized users need to be able to query and review the error log and configure the alerts. 

(1) 
(a) 

(b) 

Req# Requirement Comp 
Core 

Custo 
Iv m 

ERR-1 
Describe how the bidder's proposed solution provides edits at the point of data entry in the web portal to minimize data X X 
errors and provide immediate feedback in order for incorrect data to be corrected before further processing. 

{c) 
3rd 

Party 

Response: Administrators and Users have the ability to edit data for Contacts, Groups, Lists and message Templates. Administrators are able to manage 

ERR-2 

07/::tO/?OH\ 

User system access. 

Describe how the bidder's proposed solution provides edits on text messages sending and receiving. The solution 
should provide a comprehensive set of error messages with unique message identifiers. Please provide a list of error 
messages. 
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(1) 
(a) 

(b) (c) 
Req# Requirement Comp Gusto 3rd 

Iv 
Core 

m Partv 

Response: AT & T GSMS provides customers an on line reporting took that allows them to report on individual or lists of messages over a period of time and 
their status. Such reports can be exported or scheduled for delivery on regular bases allowing customers to review the status and progress of 
their messages. This report willinclude all messages that have been accepted by the platform and either delivered (successfully or with and error 
code returned) or failed within the platform. A full listing of error codes are available in the HTTP Developer Guide or via Online Help. 

ERR-3 
Describe how the bidder's proposed solution ensures all errors are written and categorized to an error log. Describe X X 
how the bidder's proposed solution allows for a user to view, filter, sort, and search the error log. 

Response: AT & T GSMS contains a Reports feature that will display any error logs that are accompanied by an SMS. The user can filter by the following 
Message Status: Delivered, Failed, Read, Filtered, Receipt, Received, Sent, etc ... The AT&T GSMS Customer Service Team can pull system 
level information when needed for troubleshooting purposes. 

ERR-4 Describe how the bidder's proposed solution provides for the generation of standard and customizable error reports . X X 

Response: AT&T GSMS contains a Reports feature that will display any error logs that are accompanied by an SMS. The user can filter by the following 
Message Status: Delivered, Failed, Read, Filtered. Receipt, Received, Sent, etc ... These reports can be viewed via HTML preview page or 
emailed directlv to the user as a .CSV file. 

Backup and System Recovery Requirements 

{1) 
(a) 

(b) (c) 
Req # Requirement Comp 

Core Custa 3rd 
Iv m Partv 

Describe the bidder's proposed Backup and System Recovery plan and readiness. Describe the bidder's Service 

BKP-1 
Level Agreement (SLA) on returning the solution to service from a backup. Describe the bidder's proposed backup 
retention schedules - daily, weekly, monthly, quarterly, etc. Bidder must submit a copy of their SLA with their 

X 

response. 

Response: This would require more discussion with the state in order to determine the best path forward, but AT&T is willing and able to discuss this further to 
develop a plan with the State of Nebraska. 

BKP-2 
Describe the bidder's proposed Disaster Recovery Plan. Describe the bidder's SLA on returning the solution back to 
operational service. 

Response: AT & T has an SLO on this service and will strive to meet the objectives to meet the customer need. 
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(i) (a) 
(b) (c) 

Req# Requirement Comp 
Core 

Gusto 3rd 
Iv m Partv 

BKP-3 
Describe how backups of the bidder's proposed solution are able to be scheduled without user intervention and 
without interruption to the system. 

X X 

Response: AT&T GSMS is hosted in two data centers here in the United States with geo-redundancy and high availability. 

BKP-4 
Describe how the bidder's proposed solution provides testing and validation processes for all of the backup X X 
requirements listed previously (BKP-1, BKP-2, and BKP-3). 

Response: The hosting environment is connected to the backup solution where data is stored in multiple database servers. Server architecture is designed to 
have no single points of failure within the hosting architecture allowing the highest availability for a single use data center facility. The database 
will allow for point in time recovery of data. 

BKP-5 
If there is a backup failure or downtime, describe the bidder's proposed method and timing of communication to X X 
DHHS. 

Response: AT&T GSMS is designed using "High Availability Disaster Recovery (HARD)'' architecture. This provides data replication that provides high 
availability for both partial and complete site failures. 

Security and Audit Requirements 

Req# 

SEC-1 

07/~/)/?01 Q 

Requirement 

Describe the bidder's proposed security safeguards integrated into their application and how these safeguards address 
DHHS security. 

Refer to DHHS Information Technology (IT) Access Control Standard (DHHS-IT- 2018-001 B) for specific requirements: 

htt12://dhhs.ne.gov/lTSecurity 
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Req# Requirement 
(1) (a) (b) (c) 

Comp Core Custo 3rd 
Iv m Partv 

Response: All of our employees are subject to the AT&T Code of Business Conduct (COBC) 
(https://www.att.com/Common/about us/downloads/att code of busin ess_conduct.pdf) and certain state-mandated codes of conduct. Under the COBC, all 
employees must follow the laws, rules, regulations, court and/or administrative orders that apply to our business - including, specifically, the legal 
requirements and company policies surrounding the privacy of communications and the security and privacy of your records. We take this seriously, and any 
of our employees who fail to meet ~he standards we've set in the COBC are subject to disciplinary action. That includes dismissal. 

We've implemented technology and security features and strict policy guidelines to safeguard the privacy of your Personal Information. Some examples are: 

• Maintaining and protecting the security of computer storage and network equipment, and using our security procedures that require employee user 
names and passwords to access sensitive data; 

• Applying encryption or other appropriate security controls to protect Personal Information when stored or transmitted by us; 
• Limiting access to Personal Information to only those with jobs requiring such access; and 
• Requiring caller/online authentication before providing Account Information so that only you or someone who knows your Account Information will be 

able to access or change the information. 
• Although we strive to keep your Personal Information secure, no security measures are perfect, and we cannot guarantee that your Personal 

Information will never be disclosed in a manner inconsistent with this Policy (for example, as the result of unauthorized acts by third parties that violate 
the law or this Policv}. 

SEC-2 

1)7/~()/?1)1Q 

Describe how the bidder's proposed solution meets the DHHS requirements for unique user ID access. Include: 

• Specification on configuration of the unique user ID; 

• How the unique user ID is assigned and managed; 

• How the unique user ID is used to log system activity; and, 

• How the system handles the creation of duplicate user ID accounts. 
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( 1) 
(a) 

Req # Requirement Comp 
Core 

Iv 

Response: 

The username is user's email address. The username may be up to 100 characters in length, including the user's email domain name. 

The role of the user can be one of three: 

•Customer Administrator - Control over the customer/company that they belong to. This role is to provision all user accounts within a 
customer/company setup, allocate licenses to users and set up default settings for the use of the AT&T GSMS services. 

•Standard User - a generic user who has authority to use the platform . 

Users and Administrators log into the system by entering their username and password into the webpage. 

Any request to set up new user credentials that are already being used is automatically rejected . 

SEC-3 

07 /'.'10/?0H! 

Describe how the bidder's proposed solution meets the DHHS standard for administering passwords: 

• 
• 
• 
• 
• 

Initial Password assignment; 

Strong Password Requirements: 
Password reset process; 

Password expiration policy; and, 
Password controls for automatic lockout access to any user or user group after an administrator-defined number of 
unsuccessful log-on attempts. 
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Req # Requirement 
(1) (a) (b) (c) 

Comp Core Custa 3rd 
Iv m Partv 

Response: 

Each user will be authenticated by entering their unique username and password into the web page. When the user is set up in the system, to set the 
password the user is sent an email that is time sensitive to set the password using the below outlined requirements; 

Password restrictions: 

•Minimum length: 8 characters 

•Maximum length: 16 characters 

•Cannot have 3 or more single characters repeating (i.e. the password cannot contain 'aaa' or '111 '). 

Must contain 1 or more of the following: 

•1 digit (e.g. 0-9); 

•1 upper-case alphabetic character (e.g. A·Z}; 

•1 lower-case alphabetic character (e.g. a-z); 

Password Reset Process: The password reset process can be initiated through the AT&T GSMS Home page by selecting "Forgot Password'' or via the 
Operations team which would require the user to change it immediately after logging in with the new temporary password. 

Password expiration policy is maintained by the customer. 

If login fails 6+ successive times due to inaccurate username/password combination. the user will be locked out for 10 minutes. 

SEC-4 
Describe any security processes for managing security updates, and integrated components subject to vulnerability, 
including anti-virus. 

X X 

Response: We have the ability to rapidly patch vulnerabilities across all of our computing devices, applications and systems. A member of our operations team 
will apply the patches as soon as possible and available. For non-critical security patches, these are applied as soon as possible without 
impacting service. 

SEC-5 
Describe how the bidder's proposed solution provides the ability to maintain a directory of all personnel who currently 
use or access the system. 

Response: GSMS provides the ability for Customer System Administrators to view and change the status of any User at any time. 
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Req# 

SEC-6 

Requirement 

Describe how the bidder's proposed solution provides role-based security and allows restricted access to system 
features, function, screens, fields, database, etc. Role authentication may occur at the directory level, application 
level, or database level (depending on database solution). Describe the security administration functions integrated 
into the proposed system that manage role-based access to system functions, features, and data. Include a 
description of: 

• How and where the proposed system stores security attributes or roles; 

{1) (b) {c) 
Comp (a) Gusto 3rd 

Iv Core m Partv 

• How roles are created and security is applied to the role based on how and where security attributes are stored (if X X 
multiple options describe each); 

• How groups are defined and how roles and security are applied to each group; 

• How access limits are applied to screens and data on screens by role or group; 

• How users are created and assigned to one or more roles or groups; and, 

• How role and group creation and assignment activity is logged. 

Response: AT&T GSMS supplies system access only to internal, trained personnel with Role Based Access Control. There is a log of user access to the 
servers. SSH access so that a port is not exposed to the internet or direct root login. System passwords are long ( <14 characters), randomly 
generated and changed regularly while not being reused. There are secure datacenters with controls over physical access to servers. Appointed 
security specialist that is monitoring industry standards around infosec. 

SEC-7 
Describe how the bidder's proposed solution provides the capability to monitor, identify, and report on events on the 
information system, detects attacks, and provides identification of unauthorized use and attempts of the system. 
Describe how the proposed solution alerts DHHS of potential violations. 

X X 

Response: SECURITY AT&T policy docs. Ariel to check 

AT&T GSMS uses real time monitoring of access logs and detection based on activity thresholds. Detection tools are used regularly to monitor vulnerabilties. 

SEC-8 

07/::10/?0HI 

External connections to AT&T's enterprise network are protected by firewalls that screen incoming and outgoing traffic based on source and 
destination address, port and protocol in accordance with the security policy. 

Describe how the bidder's proposed solution has defined and deployed strong controls (including access and query 
rights) to prevent any data misuse, such as fraud, marketing or other purposes. 
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Response: AT&T GSMS supplies system access only to internal, trained personnel with Role Based Access Control. SSH access so that a port is not 
exposed to the internet or direct root login. There are secure datacenters with controls over physical access to servers. Appointed security 
specialist that is monitoring industry standards around infosec. All internet accesible devices reside within a DMZ and stored in a secure zone. To 
access the data, all customers must connect to the platform through their DMZ tier. Customers can only access their own data and are required 
to have valid username/passwords for strong authentication and valid user account with the rights/privileges to be able to access the data. 

System and User Documentation Requirements 

Req# 

DOC-1 

07/~0/?01 ~ 

Requirement 

Describe how the bidder's proposed solution provides on-line Help for all web portal features, functions, and data 
element fields, as well as descriptions and resolutions for error messages, using help features including indexing, 
searching, tool tips, and context-sensitive help topics. A sample copy of five (5) screen shots must be included with 
bidder's response. 
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Response: 

GSMS Online Help is accessed via the web portal and is always available to all users. Online Help provides detailed documentation and instructions for all 
GSMS modules, APl's and capabilities. Users can search for information on a specific topic or use the easy to follow navigation buttons that are 
organized by 'Getting Started', Campaign Tools and Applications; 

m 1:.01?0 rn 

----­
........ ----····-Welcome to AT&T GSMS Online Help 

GEnHIG STAA:TEO AHO S!TUP 

AT&T GSMS CAMPAIGN TOO~ 

~ ii 

AllH GSMS APP~tcATrONS 

' •"" .E., 

; 

----- ·-··.-~·----........ --~· -- .. , .. _ .. .. ,.. ...... --······ .................... -........ .. _.. ... - .... _., .................. -.. ... -....................... -..... ..... . ,,.., ......... " ... ~.--....... -.... ~.~- , ..... . 

,; '),,,,. 
Online Hell' ·-

Online Heli: 
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Req # 

DOC-2 

07/:-:IN?OHI 

;- :: 

Requirement 

~ nline Help ..... 

~nline Help -

Describe how the bidder's proposed solution provides an on-line User Manual with a printable version available. The 

(1} (a} (b) (c) 
Comp Core Gusto 3rd 

I m Part 

documentation should include full mock-ups of all screens/windows and provide narratives of the navigation features X X 
for each window/screen. A sample copy of five (5) pages must be included with bidder's response. 

Texting Software Functional/Business Requirements 
Nchr,,.!':k" n .. n,.rtmAnt nf HP."1th "nrl H11m::in ~P.rvi~Al': 



Response: 

The GSMS Online Help module provides detailed on-line user manuals for all GSMS applications and APl's/Connectors; 

AT&T GSMS CAMPAIGN TOOL 

~ !i ~ 
>\!1),S,~J ·11.,~~, .. _ 

+ ~ 
··~«""'...;~ .,.~ 

AT&T GSMS APPLICAtlONS 

~ ' 
-:, -~N'OC..:ot St.rfrWtll:" >01'-S11f• 

The detailed supporting information and user instructions for each campaign tool/application are organized first with an 'overview', 'setup' and 
detailed instructions for how to use the application; 

-· --....... ....-.. --... .,-._. .... , __ ___ .... --·- .. --·-----

07/~0/?0Hl 

OnlinoHelp -

Online Help -
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Req# Requirement 

• 0 C. ----· 01\line Help -W~WHI-HOfTl,flf 

DOC-3 

/'l7/::t0/?0Hl 

..... _ ..... ... _ ... _ ... _ ·-­

.... -·-···-·---··'"'-

I' I ln l-·naf-- ·Mc-a -

Online Help -

Describe how the bidder's proposed solution will have an on-line Reporting Manual with a printable version available 
that includes descriptions, definitions, and layouts for each standard report. Include definitions of all selection criteria 
parameters and each report item/data element, all field calculations defined in detail, and field and report titles. A 
sample copy of five (5) pages must be included with bidder's response. 
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Response: 

GSMS Online Help provides and online guide to GSMS Reporting; 

~ AT&T Global Smart Messaging Suite Online Help 
... ...,.. .... ~-...lml!I· 
Reports 

AT&T GSMS R@pon..t pfovtdtt an onllna vie~., or your ung• ,and mesngfng lnttrICtlons. lndtpandint or whalho.r .,cce.s.s mtthod wu APl or vl.1 AT&T GS MS web 1oplJatlon1. 

Topics 

Pl-eHI note: A Uwntt m1y be reqU,l"'d in order to view or us• the abovt- features. 

AT&T GSMS Reports provide an online view of your usage and messaging interactions, independent of whether access method was API or via 
AT&T GSMS web applications. 

Applications within AT&T Global Smart Messaging Suite powered by Soprano may be presented with a range of reporting features including: 

•Graphical reports 

•On-screen reports 

•Filtered re orts 

07/~0/?019 
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•Schedule reports (Reports+) 

•Real-time reports 

•Application-specific reports (where applicable, ie AT&T GSMS StaffMatch/AT&T GSMS Reminder) 

Reporting Requirements Specification Overview 
The Reporting Requirements Specification defines the interface that is exposed to external systems, such as Business Intelligence/Data 
Warehouse Solutions as well as Enterprise Spreadsheet Applications for scheduled/exported Reports. 

Key reports are available for: 

•Messages 

•Scheduled Performance 

The platform limits the number of rows returned in a file to 300,000. If you require Reporting with more rows than that please contact your 
support representative. 

Reports 
Typically, the standard message report is the only report feature deployed in the base of a AT&T GSMS install. 
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•Tabular view of data (each message record} 

•Greater than 1000 rows, reports will be delivered via email to the user 

•Report preview for the first 50 rows of a large report is available 

•Report filter by: 

Message Type (SMS / MMS* / Email* / Voice* / Location*) 

Message Status 

Submit/ Received Date Range (Including Timezone) 

Customer 

User 

Order Name 

Address/ Mobile Number 

Cost Center 

Performance Report 

•Graphical or List (Tabular) presentation of summary data 

•Report Filter by: 

Message Type (SMS / MMS* / Email* / Voice*) 

Message Status (MT/ MO/ ALL} 

Submit/ Received Date Range (Including Timezone) 

Customer 

User 

07/.'Vl/?Orn 
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Order Name 

Cost Center 

Summary Interval (Second/ Minute/ Hour/ Day), search range will change based on the resolution of the summary interval. 

Reports+ 
'Reports+' includes all of the 'Reports' functionality plus the following: 

Message Report 

•Export Report Data. 

Performance Report 

•Export Report Data . 

Additional Filter: 

•Group By (When Rendering as a List, not graphical view) 

07/::1()/?0Hl 

Customer 

User 

Cost Center ID 

Country 

Status 
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Scheduled Message Report 

•Schedule a message to run immediately, once (at scheduled date}, weekly or monthly. 

•Report delivered to remote system or person via Email (up to two email addresses), HTTP or FTP 

•Report filter by: 

Message Type (SMS / MMS / Email/ Voice/ Location), 

Message Status 

Submit/ Received Date Range (Including Timezone) 

Customer 

User 

Order Name 

Address/ Mobile Number 

Cost Center 

•Name the file that will be delivered to the remote person or system 

•Zip the CSV file to be delivered to the remote person or system 

Scheduled Performance Report 

•Schedule a message to run immediately, once (at scheduled date), weekly or monthly. 

•Report delivered to remote system or person via Email (up to two email addresses), HTTP or FTP 

n11~01?nrn 
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•Report filter by: 

Message Type (SMS / MMS /Email/ Voice/ Location), 

Message Status 

Submit/ Received Date Range (Including Timezone) 

Customer 

User 

Order Name 

Cost Center 

Group By (When Rendering as a List, not graphical view): 

Customer 

User 

Cost Center ID 

Country 

Status 

•Name the file that will be delivered to the remote person or system 

• Zip the CSV file to be delivered to the remote person or system 

Summary Report - SMS by User (Only in existing customer) 

•Submit/ Received Date Range (Including Timezone) 

•Export Report Data to CSV 

•Tabular View (Including Status breakdown) 

07/~0/?MQ 
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•Graphical View (Top 50 Users) 

Summary Report - SMS by User functionality is also replicated for MMS by User and Email by User Summary Graphs 

Summary Report - SMS by Order (only in existing customer) 

•Submit/ Received Date Range (Including Timezone) 

•Export Report Data to CSV 

•Tabular View {Including Status breakdown) 

•Graphical View (Top 50 Order) 

Summary Report - SMS by Order functionality is also replicated for MMS by Order and Email by Order Summary Graphs 

Summary Reports - SMS by Customer (include sub customer) 

•Submit/ Received Date Range (Including Timezone) 

•Export Report Data to CSV 

•Tabular View (Including Status breakdown) 

•Graphical View (Top 50 Customers) 

Summary Report - SMS by Customer functionality is also replicated for MMS by Customer and Email by Customer Summary Graphs 

Summary Report - SMS by Cost Center (only in existina customer) 
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•Submit/ Received Date Range (including Tfmezone) 

•Export Report Data to CSV 

•Tabular View (Including Status breakdown) 

•Graphical View (Top SO Cost Center) 

Summary Report - SMS by Cost Center funct ionality is also replicated for MMS by Cost Center and Email by Cost Center Summary Graphs. 
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DOC-4 
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-.--Ropcn u • Surum.11y Ro.,,o,u 

Overvh~w 

_,, -- _.,.....,..._ .. "' .. "'"'"'--···--'·-·""'·~-·---o. 

=;i -iJ 

-­...... 

o,,-... . , ._ ... . - ••• .,-- . .. -- ........ .. __ ._. 

c: .. -..---- ·.----.... ,._...,_,_ 

Requirement 

._...._ .. ""'"_,._. ... _. ... ___ ,..t_._._ 

--------- ---

Describe how the bidder's proposed solution will have an On-line Technical System Operation Manual with a 
printable version available. The documentation should include operating procedures to assist technical staff in 
operation and working with the T exting solution. A sample copy of five (5) pages must be included with bidder's 
response. 
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Response: 

GSMS Online Help includes technical system operations manual and developer guides for all applications and APl's; 

07/::40/?()1 ~ 

~ ~ AT&T Global Smart Messaging Suite 
Online 

• NI~ ..-.Oto,;,icr;1b<wettw~ 

APis, Plugins & Interfaces 

AT&.T Global smart Mtssaging Sult.t po, .. rtd by Soprano h•• bun dev•loptd ..,1th • wide r,1190 of protocoll ,nd •ppllt•tlon programmln9 lnttrf1cu (AP!s). 

Th• foUowlng sections prov1dt a general overview or some of tl\e rnaJof lnterf.tce1, FM mor• det.alr.d Information, reftr to separJU. lnterfac• 01v1loper Gufdu- or 1J/1111-tt iJt 10 request ~c.u~ .. lnterfilus Jndude: 

HI0-1 

•'•Cl" 

CUck hut,: to v1ew the summaty of APJ capabrllUes. AddiUonal APt-1 ar• •1wivi bel11.9 developed, and O>dttJng ~ts 1r• regular1y enha.l'lcod. Pte.ue co.n.1ult vour A<eount Ex•,utNt or repr t.st.nQtive If vou h-.ve ,ny q\Ju:tions II! 
futurn .or protocol support. 

----Mt,Pl•1t1o.1iMMO'v,t1vi-

___ ...... _ .. _. ____ . ·- --.............. -.. - ... .. ~-.... -, .. ~ ... -... ...... ---~----·--
- -.. -· .... --------·-·- ·-------·-------· ... ·-·~ .. --------.. , -..-·-- --... -- --.. - .... -.. ~-----.,.., .... ~ ....... , ....... . 

.... , .... -.. ....... ., .. .. E::~:-~~ ........... --... ,_ ......... .. 
:i.-·--···· ..... ,·-· .. _., ...... __ .... . ......... -.. ·.~, .... _ .. -----···-··"'··-~·-.. , ........ --···'--'• .................. ,. .... , .. ,. 

Cllt&iH note: A lic•ns. m~y be required in order to vie""'' pr ust: thie ibpve te-atures, 

Online t1alp 
....... 
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Requirement 

Onllno Ha l!!. 
...... 

Onlin• Help 
LJn•·N•wl..l,c ~ 
-·--·••i-,-,ot ... - • _ ..... .. 

-·, 

---···----... .. - . .. _ .. .,.,. ____ ~.-....... _~_ 

Training Requirements 

This section presents the overall training requirements that apply to the software. They are not specific to any technology or platform. 
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(1) 
(a) 

(b) (c) 
Req# Requirement Comp Core 

Gusto 3rd 
Iv m Partv 

Describe the bidder's proposed solution training plan. Describe how the bidder develops and provides training 

TRN-1 
material to DHHS for initial training and updates to training material for enhancements and changes made to the 
system. The content of these materials should be consistent with the on-line Help, User Manual, and Reporting 
Manual. 

Response: AT&T GSMS team provides ongoing technical, administrator and end-user training via web conference upon request. AT&T will develop a specific, 
agreed to training plan with State of Nebraska to be included in the Detailed Project Work Plan to coincide with program launch. If an AT&T 
GSMS resource is needed to conduct on-site training a separate Statement Of Work will be created. Professional services may be required, pro 
services are billed at $240 per hour. 

Production. Test and Training Requirements 
DHHS requires three environments (Production, Test, and Training) in order to work with the new software on an ongoing basis: 

Test Environment-A test environment is required that mirrors the live production environment, including hardware and software. This test environment would 
be used to test application changes before they are deployed to production. This step is ~n important part of quality assurance, where all changes are tested to 
minimize the risk of adverse reactions in the production environment. While it is necessary to mirror all of the functions of the production environment, it is not 
necessary to maintain th~ same load capacity. 

Training Environment - A training environment is also required that allows DHHS to provide hands-on training to users. This environment would allow DHHS 
to maintain unique data for use in training and conduct training without interference with the test and/or production environments. This environment would have 
occasional use. 

(1) 
(a) 

(b) (c) 

Req # Requirement Comp Core Gusto 3rd 
Iv m Partv 

PTT-1 
The bidder's proposed solution must support several environments, i.e., production environment, test/ training X X 
environment to allow for testing/training to occur outside of the production environment. 

Response: As a software as a service offering AT&T GSMS provides access to the production systems for various environments. Additional systems can be 
made available for testing a new release or feature as an additional service but not for long term use. 

PTT-2 
Describe how the bidder's proposed solution provides the ability to refresh any testing or training environment at the 
request of DHHS. Describe the refresh process and describe how the refresh process occurs. 

Response: All test and training environments are maintained in AT&T GSMS and if expired can be reinstated upon request. 
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System Performance Requirements 

This section describes requirements related to the proposed systems' on-line performance, response times, and sizing from a system architecture standpoint. 

(1) 
(a) 

(b} (c} 
Req # Requirement Comp Custa 3rd 

ly Core m Partv 

PER-1 
Describe the bidder's proposed system performance functionality and monitoring tools. 

X X 

Response: AT&T GSMS Monitoring continuously monitors all hosts, processes, system utilization (disk, CPU memory, etc.} as well as queue sizes API and 
portal availability and database health and replication. 

GSMS continuously monitors the status of all connections to downstream gateways and connects to gateways per provider ensuring redundancy. GSMS 
receives alert notification from downstream gateway providers when a service interruption or a service degradation occur within their gateway or ahead of time 
when maintenance is schedule. If the issue is found to impact the delivery of messages then AT&T GSMS notifies customers accordingly. 

PER-2 
Describe how the bidder's proposed solution captures system downtimes, along with the causes of the downtimes X X 
where applicable. Describe the bidder's proposed method and timing of communication to DHHS on downtimes. 

Response: Outages are responded to and actioned based on severity, P1 -4 and within industry standards. All incidents are logged and managed in a 
commercially available incident management system. A status page is also available for customers to subscribe to for proactive notification of 
outage status. The AT&T GSMS team will also contact the customer key contact directly and keep them informed of progress (P1 incidents). 

Describe how the bidder's proposed solution supports concurrent users with minimal impact to response time, with 
PER-3 the ability to increase the demand on the system by 50% without modification to the software or degradation in X 

performance. 

Response: The AT&T GSMS operations team is responsible for maintaining a system that operates at less than 40% capacity. As traffic increases additional 
servers and capacity are added to ensure high availability and performance for our customers. 

PER-4 
Describe how the bidder's proposed solution is available online 24 hours a day and 7 days a week, 99.9% of the time X 
each month. Describe any known timeframes or past instances where the system has been unavailable for use. 

Response: AT & T 

PER-5 
Describe how the proposed solution has the ability to generate reports and ad hoc queries without performance 
impact to user access or system response time. 

Response: Reports can be generated via the portal at will or can be scheduled and customized to meet the customer's needs. 

07/::10/?liHl 
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Describe how the bidder's proposed solution provides application performance monitoring and management 
PER-6 capabilities, including any key performance indicators (KPI) or other metrics to measure and report system X X 

periormance for the proposed system. 

Response: A monthly stewardship report can be provided detailing how the system has performed, the message volume compared to historical data and the 
financials. 

'n71::.n1?n 1 q 
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ADDENDUM ONE, QUESTIONS a·nd ANSWERS 

Date: July10,2019 

To: All Bidders 

From: Annette Walton/Dianna Gilliland, Buyers 
AS Materiel State Purchasing Bureau 

RE: Addendum for Request for Proposal Number 6111 Z1 to be opened July 31, 2019, at 2:00 P.M. 
Central Time 

Questions and Answers 

No questions were received for Request for Proposal Number 6111 Z1. 

This addendum will become part of the RFP and should be acknowledged with the Request for 
Proposal. 
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ACORD ~ CERTIFICATE OF LIABILITY INSURANCE I 
DATE IMMIOOIYYYY) 

'----" 07/2512019 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT US Centralized Se1Vices NAME: Marsh USA Inc. PHONE 866-96&-4664 I FAX 
701 Market Street, Suite 1100 ~~" : (AIC, Nol: 
Bt. Louis, MO 63101 ADDRESS: Att.CertRequest@marsh.com 
Attn: A TT.CertRequest@marsh.com 

INSURER(Sl AFFORDING COVERAGE NAICII 

CN103150778-GAW-CRT -19-20 X INSURER A : Old Reoublic Insurance Comoanv 24147 

INSURED INSURER_B: AT&T Corp. 
One AT&T Plaza INSURERC: 
208 Soulh Akard Street INSURERO: 
Room 1630.06 
Dallas. TX 75202 INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: CHl,009313538,01 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTV\/ITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CL.AIMS. 

INSR 
TYPE OF INSURANCE ~i:~ SUBR 

POLICY NUMBER f· POLICY EFF POI.ICY EXP 
LIMITS L~ wun MMJOO/YYYVI (MM/DOIYYYYI 

A X COMMERCIAL GENERAL LIABILITY MWZY 31363619 06/0112019 06/0112020 EACH OCCURRENCE $ 7,000,000 - ~ CLAIMS-MADE 0 DCCUR ~f.lAut JY,"'°'''cu PREMISES Ea OCCU<rencel $ 1,000,000 

MED EXP (Any one person) $ N/A 
I-

- PERSONAL & ADV INJURY $ 7,000,000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 10,000,000 

~ PDLICY D )~T DLOC PRODUCTS -COMP/OP AGG $ 7,000,000 

OTHER: $ 

A AUTOMOBILE LIABILITY MWTB 31363519 06/01/2019 06/01/2020 fe~'f,~~~.f1NGLE LIMIT $ 6,000,000 
A X ANVAUTO MWZX 31363719 {Ml) 06/01/2019 06/01/2020 BODILY INJURY (Per person) $ - OWNED - SCHEDULED 

AUTOS ONLY AUTOS BOOIL Y INJURY (Per aocident) $ - HIRED - NON-OWNED rp~~~RAMAG.E $ - AUTOS ONLY - AUTOS ONLY 
$ 

UMBRELLA LIAB 
HOCCUR EACH OCCURRENCE $ - EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION$ $ 

A WORKERS COMPENSATION MWC 31363819 [\JO/llu,v,o 06/0112020 X I ~i~TUTE I I OTl-l-
ANO EMPLOYERS' LIABILITY ER 

YIN 
ANYPROPRIETORIPARTNERIEXECUTIVE 0 NIA EL. EACH ACCIDENT $ 5,500,000 
OFFICER/MEMBEREXCLUDED? 
(Mandatory In NH) E L. DISEASE - EA EMPLOYEE $ 5,500,000 
If yes, desclibe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE -POLICY LIMIT $ 5,500,000 

A Excess Workers' Compensation I MWXS 31363919 (OH, WA) 06/01/2019 06/01/2020 EL Each Accident/ EL Disease 1,000,000 

Employers' liabilily See Second Page EL Disease-Policy Limit 1,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS I VEHICLES (ACORD 101, Addlllonal Remarks Schedule, may be aHached If more space is required! 

State of Nebraska is/are included as Additional Insured under the General Liability and Automobile Liabilily policies but only wilh respect lo the requirements of Ille oontra;t between the Certi!icate Holder and the 
Insured. This insurance Is primary witn respect 10 the interest of the Adoltlonal Insured an<! any other insu,ance maintained by Additional Insured is excess and non-oontribotory with lllis insurance. Waiver of 
Subrogation is provided for Ge~eral liability, Automobile Liability and Wol1<ers• Compensalioo as required by written coolract and allowable by law. 

CERTIFICATE HOLDER CANCEL LA TJON 

Stale of Nebraska SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
{State Putehasing Bureau) THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
Attn: Annette Walton/ Donna Gilliland ACCORDANCE WITH THE POLICY PROVISIONS. 
1526 K Sl., Ste. 130 
Lincoln, NE 68506 

AUTHORIZE:0 REPRESENTATIVE 
of Marsh USA Inc. 

I -l~A1vu•o...._ ~ 

© 1988-2016 ACORD CORPORATION. All rights reserved. 

ACORD 2S (2016103) The ACORD name and logo are registered marks of ACORD 



AGENCY CUSTOMER ID: CN103150778 --------------------
LO C #: St. Louis 

~ 
ACORDqr, 
~ ADDITIONAL REMARKS SCHEDULE 

AGENCY NAMEOINSUREO 

Marsh USA Inc. AT&T Corp. 
One AT&T Plaza 

POLICY NUMBER 208 South Akard Street 
Room 1830.06 
Dallas, TX 75202 

CARRIER I NAICC0DE 

EFFECTIVE OATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance 

Excess Worllers' Compensation -MWXS 31363919 (OH-WA) 
Self Insured Retentions 

OH & WA-$500,000,000 (excepl Terrorism) 
OH & WA· $600,000,000Terrorism 

Excess Automobile Liability- MWZX MW'ZY- 31363719 (Ml) 

Combined Single Limit- $1,000,000 
Self Insured Relenllon-$1,000,000 

Page 2 of 2 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MMIDDJYYYYI 

~ 
0712512019 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($}, AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If th& certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER 
CONTACT 
NAME: 

Marsh USA Inc. 
r.~~N,t c .... I f,.O~ Nol: 701 Market Streel, Suite 1100 

SI. Louis, MO 63101 ~o't4r{~ ..... 
Altn: att.certrequest@marsh.com 

INSURER/SI AFFORDING COVERAGE NAIC# 

CN103150778-E&0--19-20 X INSURE.RA : Old Reoublic lnsuranoe Comoanv 24147 

INSURED 
AT&T Corp. 

INSURERB! 

One AT&T Plaza INSURERC: 

208 South Akard Streel 
Room 1830.06 

INSURERD: 

Dallas. TX 75202 INSURERE: 

INSIJRE.R f : 

COVERAGES CERTIFICATE NUMBER· CHl-009313540·01 REVISION NUMBER· 1 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR R POLICYEFF 1,:filJ%~, LTR TYPE OF INSURANCE ' "'~" "'"" POUCY NUMBER I IMWOO/YY'(YI L1M1TS 

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ ,_ D CLAIMS-MAOE D OCCUR 
DAMAGI: TONt:N I t:U 
PREMISES iEaoccur,e--' $ 

MED EXP (Anv one oerson) $ 
I-

PERSONAL &ADV INJURY $ 
I-

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ Fl D PRO· DLOC PRODUCTS -COMP/OP AGG $ POLICY JECT 

OTHER: $ 

AUTOMOBILE LIABILITY &~JJ.J:.~1f1NGLE LIMIT s - ANY AUTO BODILY INJURY (Per person) $ - OWNED - SCHEDULED BODIL y INJURY (Per acciclenl) $ - AUTOS ONLY - AUTOS 
HIRED NON-OWNED J~lf~!RAMAGE $ ,__ AUTOS ONLY '-- AUTOS ONLY 

$ 

UMBRELLA LIAB 1-1 OCCUR 
EACH OCCURRENCE $ - EXCESSLIAB CLAIMS-MADE AGGREGATE $ 

OED I I RE.TENTION$ $ 

WORKERS COMPENSATION I ~~:TIITE I I~~-
ANO EMPLOYERS' LIABILITY YIN 
ANYPROPRIETOR/PARTNERIEXECUTIVE 0 NIA 

E L EACH ACCIDENT $ 
OFFICERIMEMBEREXCLUOEO'> 
(Mandatory in NH) E L.. DISEASE -EA EMPLOYEE $ 
If yes. describe under 
DESCRIPTION Or OPERATIONS below E L. DISEASE · POLICY LIMIT $ 

A Professional Liabilily MWZZ 31449319 06/01/2019 06/0112020 1,000,000 

SIR Value 10,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, A<ldltlonal R~marl(s Schedule, may be attach ad ii more space is required I 
Professional policy includes Prof. Liab/Se<:urity LlablPrivacy LiablMedia & Internet Media Liab (Cyber). 

CERTIFICATE HOLDER CANCELLATION 

Slate of Nebraska SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
(State Purchasing Bureau) THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
Attn: Annelle Walton/ Donna Gilliland ACCORDANCE WITH THE POLICY PROVISIONS. 
1526 K St., Ste. 130 
Linoolo, NE 68508 

AUTHORIZED REPRESENTATIVE 
of Marsh USA Inc. 

I 
~~ ..... ~ 

© 1988-2016 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 




