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Form A

Bidder Contact Sheet
Request for Proposal Number 6041 Z1

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder's
response.

Preparation of Response Contact Information

Bidder Name: Nishna Productions, Inc.
Bidder Address: 902 Day St.
PO Box 70

Shenandoah, 1A 51601

Contact Person & Title: Seth Johnson, Business Developer
E-mail Address: Sethjohnson@nishna.org
Telephone Number {Office): 712-246-1242 ext. 328

Telephone Number {Cellular): 712-215-2032

Fax Number: 712-246-1243

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set
up a presentation/demonstration, if required.

Communication with the State Contact Information

Bidder Name: Nishna Productions, Inc.
Bidder Address: 802 Day St.
PO Box 70

Shenandoah, |A 51601

Contact Person & Title: Seth Johnsen, Business Developer
E-mail Address: sethjohnson@nishna.org
Telephone Number (Office): 712-246-1242 ext. 328
Telephone Number (Cellular): 712-215-2032
Fax Number: 712-246-1243
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Corporate Overview

A.) Bidder Identification and Information

Headquarters: Laundry Facility:
Nishna Productions, Inc. 210 S Broadway St.
902 Day St. Red Qak, lowa 51566
PO Box 70

Shenandoah, lowa 51601

Nishna Productions was incorporated in 1974 in lowa.

B.) Financial Statements

Financial statements for fiscal year 2017 are included with Corporate Overview,
C.} Change of Ownership

There is no anticipated change of ownership within 12 months of proposal due date.
D.) Office Location

Seth Johnson, Business Developer

902 Day St.

PQ Box 70

Shenandoah, 1A 51601

E.) Relationships with the State

There have been no contracts with the State of Nebraska the previous three years.

F.) Bidder's Employee Relations to State

We have no employees named in this response that were employed by the State of Nebraska within the
previous six months.

No employee of Nishna Productions is employed by the State of Nebraska as of the due date of this
submission.

G.) Contract Performance
We have not had any contracts terminated for default during the past three years.
H.) Summary of Bidder’'s Corporate Experience

We have no experience with a contract similar in size and scope.



Corporate Overview

1.) Surnmary of Bidder's Proposed Personnel/Management Approach

Nishna Productions is a non-profit agency that provides work services to individuals with disabilities. The
direct labor on this contract will be individuals we serve, Each individual will be trained and will have on-
going training and supervision while working on the contract.

The supervisor will by Suzie McCunn. She has been with the agency for 19 years. All staff receive on-
going training in the area of training individuals with disabilities to work. The driver will be Steve Wilson
who has been with NPI for 6 years. Any staff who drive are required to keep a clean driving record and
driving checks are done periodically, Seth Johnson is the Business Developer who will be the main point
of contact for this contract. He has been with the agency for over 3 years and has obtained his
Certificate in Linen and Laundry Management from the Association of Linen Management. Julie Halsey is
the Director of Day Services and oversees the operation and the staff. She has been with the agency for
40 years.

J.) Subcontractors

We do not intend to subcontract any of this out.
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‘ August 25, 2017
INDEPENDENT AUDITORS' REPORT

Board of Directors
Nishna Productions, Inc.
902 Day Street
P.0.Box 70
Shenandoah, 1A 51601

Report on the Financial Statements

We have audited the accompanying financial statements of Nishna Productions, Inc. (a
nonprofit organization) as of June 30, 2017 and 2016, and the related statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes to the
financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America; this inctudes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from matetrial
misstatament, whether due to fraud or efror.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards, issued by the Comptroller General of the United States. Those standards
require that we plan and perform the audit to obtain reasonabie assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor's
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making thcse 1isk assessments, the
auditor considers internal control relevant to the entity's preparation and fair presentation
' of the financial statements in order to design audit procedures that are appropriate in the
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August 25, 2017
Nishna Productions, Inc.
Independent Auditors’ Report

circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion
In our opinion, the financial statements referred to above present falrly, in all materfal respects,
the financial position of Nishna Productions, Inc. (a non-profit organization) as of June 30, 2017

and 2016, and the changes in fis net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America.

Other Matters
Other information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a
whole. The accompanying supplemental information included in Schedules 1 and 2 in this
report is presented for purposes of additional analysis and is not a required part of the financial
statements. Such information is the responsibility of management and was derived from and
relates directly to the underlying accounting and other records used to prepare the financial
statements. The information has been subjected to the auditing procedures applied in the audit
of the financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to
prepare the financial statements or to the financial statements themselves, and the other
additional procedures in accordance with auditing standards generally accepted in the United
States of Ametrica. In our opinion, the information is fairly stated, in all material respects, in
relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
August 25, 2017 on our consideration of Nishna Productions, Inc.'s internal control over
financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is to describe
the scope of our testing of internal control over financial reporting and compliance and the
results of that testing, and not to provide an opinion on internal control over financial reporting
or on compliance. That report is an integral part of an audit performed in accordance with
Government Auditing Standards in considering Nishna Productions, Inc.'s internal control over
financial reporting and compliance.

Jdpsee b Agascate, £

Schroer and Associates, P.C.
Council Bluffs, lowa



EXHIBIT A

NISHNA PRODUCTIONS, INC.
STATEMENTS OF FINANCIJAL POSITION
JUNE 30, 2017 AND 20186

ASSETS
2017 2016
Current Assets

Cash $ 1,352,171 $ 720,908
Restricted cash 118,238 94,841
Investments 496,265 492,625
Restricted invesiments 40,085 40,289

Accounts receivable, net allowance for doubtiul
accounts of $80,000 for 2017 and 2016 712,126 B84, 421
Accrued interest receivable 504 504
Prepaid Expenses 898,410 69,410
Total current assets 2,817,779 2,302,998

Properly and Equipment

Land 176,499 176,49%
Building and improvements 4,411,317 4,381,290
E quipment 1,389,081 1,340,571
5,976,897 5,898,360
Less accumulated depreciation 3,189,979 3,006,820
2,786,918 2,891,540
Total assets $ 5,604,687 3 5,194,538

LIABILITIES AND NET ASSETS

Current Liabilities

Accounts payable $ 122,869 B 132,725
Accrued Interest payable 1,856 1,856
Payroll and benefits payable 478,391 494,571
Rental deposits 1,304 1,304
Current portion of long-term debt 128,749 145,348
Total current liabilities 733,169 775,804
Long-Term Liabilities, net of current portion 1,043,764 1,128,883
Total Liabilities 1,776,933 1,904,687
Net Assets
Unrestricted
Undesignated 3,749,200 3,152,071
Designated for endowment 15,000 15,000
Temporarily restricteg 63,564 122,780
Total net assets 3,827,764 3,288,851
Total liabilities and net assets % 5,604,697 $ 5,194,538

See Accompanylng Notes to Financial Statements
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NISHNA PRODUCTIONS, INC.
STATEMENTS OF ACTIVITIES
i YEARS ENDED JUNE 30, 2017 AND 2016

2017 2018
Unrestricted Nel Assals
Supporl
Donations and grants L3 11,808 3 22,256
Speclal evenls 24,457 12,715
; Client serdcs Income
Caounty/Siate 204,377 242,059
Madlcald 8,943,191 5,776,128
State supplemental supporl 49,517 64,904
Cllent participation 220,B57 204,833
Privale fees 77,690 70,686
Rental incomo 110,261 107,484
Yocational rehabllilation 62,554 50,792
b Schaools 17,764 32,595
HUD housing assislance payments 86,089 81,452
7,809,045 7,665,684
Revenus
Sales
Sale of cans and boltles 255,053 305,045
) Workshop revenues 259,232 310,400
' 514,285 515,445
Loess cost of sales . 552,580 708,305
{38,305) {93,860}
Other
Investmen! Incoema 5,367 5,418
Relmbureoments 2,487 8,263
Miscellaneaus 21,694 15,622
28,54B 29,301
{B,757) (B4, 559)
Met assets released rom donar restrictions 85,202 5,028
Total supporl, revenue and reclasslfications 7,868,490 7,607,154
’ Expensos
Program sendces
Woarkshop cenlracl aciivlles 751,560 808,774
Adull day program 616,501 546,827
Supporl employmantfocaliunal evaloation 213,429 164,916
Rasidantlal care 1,112,992 1,080,151
Home and community hased serduos 3,369 826 3477275
J Atntelles Q541 16,2387
HUD project 143,478 130,782
6,217,719 6,194, 962
Suppor sordces
Admininsirathe 1,054,643 1,142,842
Tatal expanses 7,272,362 7,337,804
i Change In unreslricted nal assats 597,128 269, 260
‘Temporarily Resirlcted Nel Assels
Donatluns and grants 9 987 56,624
Nel assels released from donor restrictlons {69,202} {6,029)
{59,215} 50,585
Change In nel assets 537,813 319,845
Nel Assets, baglnning of year 3,289,051 2,870,006
Nat Assets, end of yaar $ 3,827,764 $ 3,280,851

See Accompanying Notes to Financial Statements
6
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Salaries

Client wages

Payml] taxes & henefits

Professional fees

Cfice expense

Insurance

Interest

Repairs

Telephane

Transportation

Utilities

Dues

Staff developrment

Supplies

Rent

Miscellaneous

Fundraising supplies
Total expenses before depreciafion

Depreciation

Total expenses

L3

NISHNA PRODUCTIONS, INC.

STATEMENT OF FUNCTIONAL EXPENSES

YEAR ENDED JUNE 30, 2017

EXHIBIT C

Support
Program Services Services
Supported
Employment Total Genesal
Workshop Adutt Vocational HUD FProgram and Total
Activities Day Evaluation Residantial H.C.E.5. Athletics Prject Senices Administratie ~ Expenses

451,302 § 422,225 § 142,553 & 675,924 § 2526574 § 4784 § 41,872 F 4,265234 § 588,130 § 4,863,364
- - 2,966 6,127 - - - 9,023 - 9,083
130,861 116,447 42,767 211,841 T45,721 1,433 - 1,249,070 178,728 1,428,798
8,007 - - 518 - - 614 10,199 102,287 112,488
7,801 4,568 7478 2,905 6,417 - - 28,869 42,843 7,712
14,730 8,132 2,972 12,327 10,482 241 7,534 56,418 23,653 80,071
9,205 1,785 184 18,517 1,295 15 14,037 45,028 1,734 46,762
10,088 5314 B4 28,020 91 - 23,282 68,559 5,722 74,281
3,309 2,382 1,823 3,601 19,226 - 5,752 36,103 24,644 80,747
50,880 21,663 7.213 10,219 34,582 792 - 125,349 18,810 145,158
18,238 6,935 160 33,673 425 - 29,988 89,494 7774 97,268
66 - - - - - - €6 V787 7.853
3,200 540 2,343 785 903 - - T 7,600 15,371
1.837 2,184 35 £3,979 1,137 - - 69,282 1,662 70,944
- - - - - - - - 6,600 5,600
2,743 2,426 201 2,737 8,072 1.429 826 16,234 6,068 22,300
- - - - - - - - 3,576 3,676
713,066 594,694 210,739 1,072,233 3,353,625 2,654 123,718 6,076,769 1,039,616 7,116,385
386,492 22,207 2,682 40,758 16,201 847 19,762 140,850 15,027 155,977
751,560 & 616,301 § 213,421 3 1,112,982 § 3,369,826 § 9541 § 143478 5 6217719 3 1,054,643 5 7,272,362

See Accompanying Notes to Financial Statements
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Salaries

Client wages

Payroll taxes & benefits

Professional fees

Office expense

Ins.rance

Interest

Repars

Telephone

Transportation

Utilities

Dues

Staff development

Supplies

Rent

Miscelianeous

Fundraising supplies
Total expenses befure depreciation

Depreciaticn

Total expenses

NISHNA PRODUCTIONS, INC.
STATEMENT OF FUNCTIONAL EXPENSES
YEAR ENDED JUNE 30, 2016

EXHIBIT D

Support
Program Services Sarvices
Supported
Employment/ Tatal General
Workshop Aduit Vocationzl HUD Pregram and Total

Actidties Cay Eweluation Residential H.C.B.S. Athletics Project Senicas Administratihe Exbpenses
3 527,358 § 370,300 § 111,228 657,089 & 2825012 § 8,873 % 38,622 § 4,338,480 § 666,755 § 5,005,235
- - 2,843 5,791 - - - 8,634 - 5,634
128,781 101,682 32,267 168,688 740,366 2,862 - 1,192,656 208,327 1,400,983
3,374 - - 525 - - 600 9,488 {08,850 118,349
5,170 6,015 5,481 3,206 7.121 - 695 27,688 26,025 53,713
15,559 8,330 1,522 13,048 11,485 446 8,420 58,811 25,668 84,479
11,513 3,104 28 18,882 2432 123 156,742 51,884 2,266 34,150
14,383 6,329 108 12,595 1,844 - 12,287 47,664 9,257 56,911
4,042 2,219 1,407 3,689 24,677 - 6,305 42,338 24,638 B8G,977
23,591 16,882 6,189 9,173 37,841 1,880 - 105,666 11,263 118,828
17,337 5,662 137 31,779 - - 28,133 83,048 6,345 88,393
129 - - - - - - 129 6,401 6,530
1,429 1,163 2,776 733 1,109 - - 7,200 5,289 12,439
1,559 3,085 4 60,695 870 B - 86,225 378 66,603
- - - - - - - - 6,600 6,600
333 3,147 127 3,528 5,508 408 - 13,548 13,797 47,345
- - - - - - - - 6,180 §,180
768,068 527,918 164,183 1,008,424 3,458,363 14,701 110,804 &,053,461 1,125,039 7,181,500
40,706 18,908 733 40,727 18,812 1,536 19,978 141,501 14,803 156,404
) 808,774 § 546,827 § 164,816 § 1,050,151 § 3477275 & 18,237 § 130,782 § 6,194,962 § 1,142,842 § 7,337,504

See Accompanying Notes to Financial Statements
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NISHNA PRODUCTIONS, INC.
STATEMENTS OF CASH FLOWS
YEARS ENDED JUNE 30, 2017 AND 2016

EXHIBIT E

2017 2016
Cash Flows From Operating Activities
Change in net assets 537,913 349,845
Adjustments to reconcile change in
net assels to net cash provided by
operating activities
Depreciation 183,159 187,976
{Income} loss on investment 224 (661)
{Increase) decrease in operating assets
Accounts receivable 172,295 {148,734)
Grants recsivable - 4,628
Prepald expenses (29,000) 6,177
Increase (decrease) in operating llabilities
Accounts payable (9,856) 33,122
Payroll and benefits payable {16,180) (45,188)
Rental deposits - 150
Nat cash provided by operating activities 838,555 357415
Cash Flows From Imesting Activities
Proceeds from sale of investments - 97,492
Purchase of investments (3,640) {3,645}
Furchase of properly and equipment {78,537} (162,338)
Net cash used by investing activities (82,177) (68,492)
Cash Flows From Financing Activities
Long term borrowings 48,510 -
Payment of long term debt (150,228) (199,898)
Net cash used by financing activities (101,718} (199,898}
Net change in cash 654,660 89,025
Cash, beginning of year 815,749 726,724
Cash, end of year 1,470,409 815,749
Cash consists of the following:
Cash 1,352,171 720,908
Restricted cash 118,238 94,841
1,470,408 818,748

See Accompanying Notes to Financial Statemnents
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NISHNA PRODUCTIONS, INC.
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2017 AND 201¢

NOTE A SIGNIFICANT ACCCUNTING POLICIES

Nature of Activities

The Organization is a non-~profit corporation whose purpose is to provide services and
support to persons with disabilities, to enhance their quality of tife and enable them to
live and work as independently and productively as their individual capabilities will
allow. The organization operates workshop facllities in Shenandoah and Red Oak,
lowa. Workshop activities include the redemption of cans and bottles and contracted
work. The organization also operates residential care group homes located in
Shenandoah, Malvern, and Red Qak and community based service homes, located in
Sidney, Glenwood, Shenandoah and Red Oak, lowa. Other program services include
community support services, supperted employment, vocational evaluation, adult day
services and home and community based services. Services are provided to disabled
petsons from various counties in lowa. The organization is financially dependent upon
federal, state and local funding.

Financial Statement Presentation

The Organization reports information regarding its financial position and activities
according to three classes of net assets: unrestricted net assets, temporarily
restricted net assets, and permanently restricted net assets. The Organization has no
permanently restricted net assets.

Estimates

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions that
affect certain reported amounts and disclosures. Accordingly actual resuits could differ
from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all highly
liquid investments available for current use with an initial maturity of three months or
lass to be cash equivalents.

Investments

Investments consist of certificates of deposits with initial maturities of more than three
months and equity securities. Investments are stated at market value. The fair value
measurement of investments is based on level 1 inputs which are quoted prices for
identical instruments in the active markets as of the measurement date. Investment
income restricted by a donor is reported as an increase in unrestricted net assets if the
restrictions are met in the reporting period in which ihe income is recognized.

10



NISHNA PRODUCTIONS, INC.
NOTES TO FINANCIAL STATEMENTS -
JUNE 30, 2017 AND 2016

NOTE A SIGNIFICANT ACCOUNTING POLICIES {continued)

Accounts Receivable

Accounts receivable are presented at their net realizable values and include
receivables from counties and participants for purchase of services from Medicaid
managed care programs and from customers for workshops and redemption center
sales.

Purchase of service reimbursement rates, are set by applicable state and county area
agencies and Managed Care Organizations based on the type and level of care
provided. Scme rates are determined upon submission of an annual financial and
statisiical report.

Effective April 1, 20186, the State of lowa launched a new Medicaid managed care
program. While the state continues to administer the Medicaid program and
determines whether an individual is eligible to receive Medicaid benefits, Medicaid
members are now enrolled with a Managed Care Organization (MCO) that directs and
provides their care. Members are able to choose the MCQ that best fits their health
care needs.

Property and Equipment

Property and equipment are valued at cost or at estimated fair value at the date of gift.
Such donations are reported as unrestricted support unless the donor has restricted
the donated asset to a specific purpose. Assets donated with explicit restrictions
regarding their use and contributions of cash that must be used to acquire property
and equipment are reported as restricted support. Absent donor stipulations regarding
how long those donated assets must be maintained, the Organization reports
expirations of donor restrictions when the donated or acquired assets are placed in
service as instructed by the donor. The Organization reclassifies temporarily restricted
net assets to unrestricted net assets at that time. Depreciation is computed using the
straight-line method over the estimated useful lives as follows:

Building and improvements 10 - 40 years
Equipment 3 - 10 years

Expenditures for maintenance and repairs are charged against operations. Renewals
and betterments that materially extend the life of an asset are capitalized.

Contributions

Contributions received are recorded as unrestricted, temporarily restricted, or
permanently restricted support depending on the existence and/or nature of any donor
restrictions. The Organization has not received contributions with donor imposed
restrictions that would result in permanently restricted net assets.

11



NISHNA PRODUCTIONS, INC.
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2017 AND 2016

NOTE A SIGNIFICANT ACCOUNTING POLICIES (continued)

Income Tax Status

Nishna Productions, Inc. is a non-profit organization organized under Internal Revenue
Code Section 501(c)(3). The corporation has been classified as an organlzation that is
not a private foundation. Tax returns for the years ended after June 30, 2014 remain
open to examinaticn by the federal jurisdiction.

Date of Management Review

Management has evaluated subsequent events through August 25, 2017, the date the
financial statements were available to be issued.
NOTE B RESTRICTED CASH AND INVESTMENTS

Certain cash funds are established by contract agreements in separate bank
aceounts.

Restricted cash and investments consist of the following accounts:

2017 2016
Tenant security deposits $ 1,331 % 1,330
FMHA reserve funds 93,336 86,205
HUD reserve funds 40,569 24,303
Endowment funds 23,067 23,292

$ 158,303 % 135,130

Presented on the statement of financial position as follows:

Restricted cash 3 118,238 § 94,641
Restricted invesiments 40,065 40,289
$ 158,303 § 138,130

12



NISHNA PRODUCTIONS, INC.
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2017 AND 2016

NOTE C INVESTMENT RETURN

investments consist of the following:

2017 2018
Certificates of deposit $ 513,263 $ 509,621
Equity securities 23,067 23,292
$ 536,330 $ 532,913
invesiment income consists of the following:
2017 20186
Interest income $ 5842 § 4,855
Realized and unrealized gain {loss) on Investments (475) 567
$ 5367 § 5416

NOTE D TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted net asseis are availabie for operating supplies, training and

endowment.

NOTE E LINE OF CREDIT

At June 30, 2018, the Corporation had an operating line of credit for $1,000,000 due
Qctober 10, 2018 with interest at 4.50%. There was no balance due on the line of

credit at June 30, 2016.

13



NISHNA PRODUCTIONS, INC.
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2017 AND 2016

NOTE F LONG-TERM LIABILITIES

The corporation has the following notes payable secured by agency vehicles.

Monthly Interest  Final Payment Principal Balance
Payment Rate Due 2017 20186
$ 373 4,75 Nov, 2016 $ - § 1,843
319 3.45 Jun, 2017 - 3,775
344 3.45 Jul, 2017 . 344 4,383
305 345 Jul, 2017 305 3,883
401 4 .40 Nov, 2017 1,982 6,587
401 440 Nov, 2017 1,982 6,687
475 .15 Mar, 2018 4,217 9,688
464 3.15 Mar, 2018 4,118 9,459
442 3.15 Mar, 2018 3,921 8,006
433 3.15 Mar, 2018 3,845 8,836
389 4.15 Aug, 2018 5,300 9,640
273 3.25 Sept, 2017 814 4,004
258 4.45 Apr, 2020 8,267 10,830
423 3.50 Apr, 2020 13,668 18,173
510 350 Apr, 2020 16,475 21,905
442 3.50 Dec, 2021 21,638 -
4432 3.60 Dec, 2021 21,638 -

$ 108,504 $ 128,697

14



NISHNA PRODUCTIONS, INC.
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2017 AND 2016

NOTE F LONG-TERM LIABILITIES (continued)

Note payable due to ihe Farmers Home Administration in monthly
installments of $2,652, including Interest at 5,125%, with {inal
payment due October 2033, secured by group homes.

Note payable due to the Farmers Home Administration in monthly
installments of 31,792, including interest at 5%, with final
payment due May 2018 secured by a building.

Note payahle due to Great Wastern Bank in monthly installments of
$3,728 including interest at 5.25%, wilh final payment due January
2024, secured by land and bulldings.

Mote payable due to the Farmers Home Administration in manthly
installments of $828 including Interest at 4,125%, with final payment
due June 2025, secured by a building,

Note payable due to Houghton State Bank in monthly installments of
%208, including interest at 4,75%, with final payment due September
2019, secured by en apariment building.

Note payable due to Rural Development in monthly installments of
91,734, including interest at 3.75%, with final paymeni due

December 2051, secured by a bullding.

Less current portion

Long-term debt matures as follows:

Year Ending
June 30,
2018 $ 128,749
2019 91,957
2020 90,318
2021 81,541
2022 79,219
Thereaflar 700,729

$&

Interest costs iotaled $55,767 and $63,438 for the years ended June 30, 2017 and

20186, respectively.

15

2017 20186
312,792 328,154
15,601 35,782
247,794 278,491
77,878 84,424
7,618 10,751
402 328 407,832
1,172,513 $.274,231
128,749 145,348
1,043,764 % 1,128,883




NISHNA PRODUCTIONS, INC.
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2017 AND 2016

NOTE G OPERATING LEASES

Nishna Productions, Inc. has leased various buildings and equipment in order to
provide program services and conduct operations. These leases have been classifled
as operating leases and, accordingly, all rents are charged to expense as incurred.
The leases require various annual rents. The future required minimum lease payments
are as follows:

Year Ending
June 30, .
2018 i 5,018
20189 3,944

9,862

Lease expense totaled $12,518 for the years ended June 30, 2017 and 2016.

NOTE H VACATION LEAVE
Staff employees accumulate vacation leave for subsequent use or for payment upon
termination. As of June 30, 2017 and 2016, the value of accumulated vacation leave is
estimated to be $131,377 and $131,164, respectively. This amount has been recorded
as a liability of the organization.

NOTE | FUNDING SOURCES

Purchase of Service Reimbursements:

Purchase of service reimbursemenis recognized for clients served totaled $7,686,611
and $7,549,261 for the years ended June 30, 2017 and 2018, respactively.

Housing Assistance Paymenis - H.U.D. Project

Housing is provided to qualifying tenants with assistance from the Department of
Housing and Urban Development. H.U.D. pays the difference between the approved
shelter cost and the monthly contribution as calculated and certified for each tenant
household. Rental assistance totaled $86,089 and $81,452 for the years ended Junc
30, 2017 and 2018, respectively.
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NISHNA PRODUCTIONS, INC.
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2017 AND 2016

NOTE J PENSION EXPENSE
The Organization began a 401(k) pension plan during 1898. The Organization
switched to a 403(b) plan with a different company on January 1. 2016. The
Organization contributes 5% of wages for employees contributing 3% or more of
wages. Pension expense totaled $143,689 for 2017, and $120,051 for 2016.

NOTE K COST OF SALES

Cost of sales consi‘s'ts of the following:

2017 2018
Wages 'S 247,808 % 334,018
Payroll taxes and benefits 31,560 46,267
Contract supplies and labor 212,923 253,242
Allocated buitding costs 32,607 33,634
Workshop vehicle expense 609 10,572
Depreciation 27,182 31,672
3 552590 % 709305

NOTE L SUPPLEMENTAL CASH FLOW INFORMATION

The Organization made interest payments of $55,986 and $63,438 during the years
ended June 30, 2017 and 20186, respectively.

NOTE M CONCENTRATION OF CREDIT RISK

The FDIC currently insures 100% of depositor's noninterest bearing deposit accounts
and interest bearing accounts up to $250,000. The Organization has exposure on any
amount that exceeds FDIC limits, should any of these financial institutions fail. To
reduce this exposure, the Organization has a master repurchase agreement with its
primary bank. Repurchase agresments are short term investments sold by banks.
Repurchase agreements are uninsured, but are secured by marketable securities of
federal agencies. Transfers to and from the fund are made daily. At June 30, 2017
and 2018, the Organization had a repurchase balance of $872,021 and $372,267,
respectively, included in its cash balance.

17



NISHNA PRODUCTIONS, INC.
NOTES TO FINANCIAL STATEMENTS

NOTEN ENDOWMENT FUNDS

JUNE 30, 2017 AND 2016

The Organization has established an endowment fund and has invested funds with

the Greater Shenandoah Foundation in fixed income and equity securities.

The

following reflects the fund's activities for the years ended June 30, 2017 and 2016:

Donor Board Investment
Restricted Designated Return Tofal
Balance 6/30/15  § 3,530 % 15,000 % 3919 % 22,449
Donation - - - -
Income - - 282 282
Appreciation ~ - 561 561
Balance 68/30/16  § 3,530 % 15,000 § 4762 3§ 23,292
Donaticn - - - -
income - - 250 250
Appreclation - - {(475) (475}
Balance 8/30/17  $ 3530 % 15,000 % _ 4,637 § 23,067

According to the Organization's spending policy, the Organization may spend only the
interest. Access to the principal is subject to the approval of the Greater Shenandoah

Foundation.

NOTE O

LAWSUIT SETTLEMENT

The Organization had been in litigation with contractors over consiruction problems
found with the Red Oak vocational training center. The lawsuit was settled in June
2016. The Organization was awarded $477,250 to cover the repair work needed.
Funds were expended during fiscal year 2017.
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SUPPLEMENTAL INFORMATION

19



NISHNA PRODUCTIONS, INC.

SCHEDULE 1

SCHEDULE OF SUPPORT AND REVENUE AND EXPENSES
ACTUAL TO BUDGET

YEAR ENDED JUNE 30, 2017

Suppor

Grants and donations

Spacial events

Client Sendce Incoms
County/Stato
Medicaid
State supplemental supporl
Client participation
Private feas
Rental income
Yocational rehahililation
Schools
HUD hausing assistance payments

Revenue
Sales
Salo of cans and bottles
Workshop revenues

Less cost of sales

Oiher
Investrmant income
Reimbursements
Miscellaneous

Total supporl and revonue

Expensas
Salaries and wages
Client wages
Payroll taxes and benefits
Professional fees
Offica expense
Insurance
Interest
Repains and maintanance
Telephone
Transporation and traval
Utilities
Dues and subscriptions
Staff and program development
Supplies
Rant
Mizcellansous
Fundraising
Depreciation

Total expenses

Excess of supporl and revenus over expenses

Variance
Actual Positive

Total Budget (Negative}
$ 21,885 § 82 000 (60,105}
24, 457 7600 16,957
204,377 269,496 85.119)
6,943,191 6,987,794 (44,603)
48,517 97,607 {47,990)
220,857 195,044 25,813
77,600 76 262 1,428
110,261 100,644 617
62,0954 54,235 8,719
17,764 11,300 6,464
BE,069 75,000 11,0689
7,816,082 7,965,782 {146,750)
255,053 306,000 (60,047}
259,232 311,200 (51,968}
514,285 617,200 {102,915}
552,590 503,563 (49,027)
{38,306} 113,837 {151,942)
5,367 3,300 2,087
2,487 - 2,487
21,694 19,800 1,804
29,548 23,100 6,448
(8,757) 136,737 (145,454}
7,810,275 8,102,818 {292,244)
4,863,364 5,115,682 2h2. 318
9,093 - (9,083)
1,428,798 1,445,203 16,405
112,486 182,337 79,851
71,712 55,627 {16,084}
80,071 B7,675 7,604
48,762 65,846 19,084
74,281 7b 856 1,675
60,747 71,167 10,410
145,159 125,968 {19,191}
97,268 102,229 4,861
7,863 7,892 139
15,371 12,688 {2,783}
70,844 69,470 {(1,474)
6,600 6,798 198
22,300 27,026 4,726
3,676 4,044 466
155,977 188,573 33,586
7,272,362 7,665,171 382 809
$ 537,913 % 447,348 90,565

See accompanying independent auditors’ report
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NISHNA PRODUCTIONS, INC.

SCHEDULE 2

SCHEDULE OF SUPPORT AND REVENUE AND EXPENSES
ACTUAL TO BUDGET

YEAR ENDED JUNE 390, 2016

Supporl

Grants and donations

Special events

Cllient Sanvce Income
County/State
Medicaid
State supplemental support
Client participation
Private fees
Rental income
Vocetional rehabilitation
Schools
HUD housing asslstance payments

Revarie
Sales
Sale of cans and bottles
Workshop resarues

Less ost of sales

Other
Investment income
Relmbursements
Miscellaneous

Total suppor and revenue

Expenses
Salaries and wages
Cllent wages
Payroll laxes and benefits
Prolesslonal faes
Office expense
Insurance
Interest
Repeirs and maintenance
Telephone
Transportation and travel
Urilities
Dues and subscriptions
Stafl and program devstopmietit
Supplles
Ranit
Miscellanaous
Fundraising
Depreciation

Tolal expanses

Excess of support and rovenue ovar expenses

VYariance
Actual Posilive

Total Budget {Negative)
$ 78,850 % 893,000 % (14,120)
12,715 20,960 (8,246}
242,059 365,819 {123,780}
6,776,128 6,904,653 (128,425)
54,904 95,038 {30,134}
204,633 193,104 14,529
70,696 70,604 92
107 464 106,733 731
60,782 44,041 6,741
32,585 39,000 {6,405)
81,452 75,000 6,452
7,722,308 8,004,852 (202,544)
305,045 332,000 (26,955)
310,400 287,700 22,700
615,445 619,700 {4,285)
709,305 488,547 {220,758}
{93,360) 131,153 {225,013)
5,416 2,844 2,572
8,263 4,100 4,163
15,622 - 15,622
29,301 6,044 22,357
_{B4,558) 138,097 {202,656)
7,657,749 f,142,548 {485,200)
5,005,235 5,215,776 210,541
8,634 - {8,634)
1,400,963 1,632,169 231,186
118,349 119,438 1,089
53,713 60,774 16,061
84,479 98,266 13,787
54,150 73,310 18,160
56,911 58,286 11,375
66,877 112,126 45,149
116,929 187,141 50,212
§9,393 106,160 16,767
5,530 B,891 a6
12,488 9,877 {2,612}
66,603 90,535 23,9932
8,600 5,500 -
27,345 14,842 {12,503)
8,180 10,806 4,708
156,404 185,177 38,773
7,337,504 7,097,254 669,350
4 319,845 $ 145,805 § 174,150

See sccompanying independent audjtors’ report
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Diane McGrain, CPA
Jim Menard, CPA
Kelsey Peterson, CPA

and associates p.c,

certified public accountants

August 25, 2017

Independent Auditors’ Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial Statements
Performed in Accordance with Governmental Audifing Standards

Board of Directors
Nishna Productions, Inc.
902 Day Strest

P.O. Box 70
Shenandoah, |IA 51601

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards, issued by the Comptroller General of the United States, the financial
statements of Nishna Productions, Inc. (a nonprofit organization) which comprise the
statements of financial position as of June 30, 2017 and 2016, and the related statements of
activities, functional expenses, and cash flows for the years then ended, and the related notes
to the financial statements, and have issued our report thereon dated August 25, 2017.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Nishna
Productions, Inc.'s {(a nonprofit organization) internal control over financiai reporting (internal
control) to determine the audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the financial statements, but not for the purpose of
expressing an opinion on the effectiveness of Nishna Productions, Inc.'s (a nonprofit
organization) internal control, Accordingly, we do not express an opinion on the effectiveness of
the Organization’s internal contral.

A deficiency in internal contrel exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent or detect misstatements on a timely basis. A material weakness is a deficiency, or
combination of deficiencies, in internal control such that there is a reasonable possibility that a
material misstatement of the entity’s financial statements will not be prevented, or and corrected
on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit
attention by those charged with governance.

Continued...
omni business centre
42 n, 2™ street
council bluffs, iowa 51503
71223228734 / fax 712¢322+4699
www.schroer-cpa.com



August 25, 2017
Nishna Productions, Inc.
Independent Auditors’ Report on Internal Gontrol

Our consideration of Internal control was for the limited purpose described in the first paragraph
of this section and was not designed to identify all deficiencies in internal conirol that might be
maierial weaknesses of significant deficiencies. Given these limitations, during our audit we did
not identify any deficiencies in internal control that we consider fo be material weaknesses. We
did identify a certain deficlency in internal control described in the accompanying Schedule of
Findings as item 2017-001 that we consider to be a significant deficiency.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Nishna Productions, Inc.'s (a
nonprofit organization) financial statements are free of material misstatement, we performed
tests of its compliance with certain provisions of laws, regulations, contracts and grant
agreements, noncompliance with which could have a direct and material effect on the
determination of financial statement amounts. However, providing an opinion on compliance
with those provisions was not an objective of our audit, and accordingly, we do not express
such an opinion. The results of our tests disclosed no instances of noncompliance or other
matters that are required to be reporied under Government Auditing Standards.

Response to Findings

Nishna Productions, Inc.'s responses to the findings identified in our audit are described in the
accompanying Schedule of Findings. Nishna Productions, Inc's response was not subjected to
the auditing procedures applied in the audit of the financial statements and, accordingly, we
express no opinion on it.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization’s internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Audifing Standards in considering the
Organization's internai control over compliance. Accordingly, this communication is not suitable
far any other purposes.

ehisee v Aaanccybos |, FPC-
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NISHNA PRODUCTIONS, INC.
SCHEDULE OF FINDINGS
YEAR ENDED JUNE 30, 2017

Findings Related to Financial Statements

INSTANCES OF NONCOMPLIANCE:

No matters were reported.

INTERNAL CONTROL DEFICIENCIES:

2017-001 Accounts Receivable
Criteria — Management is responsible for establishing and maintaining internal
control. A good system of Internal control requires staff to reconcile subsidiary
ledgers to the trial balance on a monthly basis.
Condition - The accounts receivable subsidiary ledger per the software no longer
integrates and reconciles with the general Iadger. The ledger was constructed by
use of Excel spreadsheets.

Cause — A software glitch has not been corrected.

Eifect — Posting errors to accounts receivable may not be detected on a timely
basis by employees in the normal course of performing their assigned duties.

Recommendation - The Organization should fix the software they are using so it
is functional or consider using an aiternative software package.

Response - We will review this further.,

Conctusion - Response accepled.
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5. Cooperate with any successor Contactor, person or entity with the transfer of information or data
related to this contract;

6. Return or vacate any state owned real or personal property; and,

7. Return all data in a mutually acceptable format and manner.

Ngthing in this Section should be construed te require the Centractor fo surrender intellectual property, real
or personal properly, or information or data owned by the Contractor for which the State has no legal claim.
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B. EMPLOYEE WORK ELIGIBILITY STATUS

Accept | Reject Reject & Provide NOTES/ICOMMENTS:
(Initial) | (Initial} | Alternative within
RFP Response
{Initial}

We do not currently use E-Verify or an electronic system. We use the
@X standard 1-9 form.

The Contractor is required and hereby agrees to use a federal immigration verification system to determine
the wark eligibility status of employees physically performing services within the State of Nebraska. A federal
immigration verification system means the electranic verification of the work authorization program
authorized by the lllegal Immigration Reform and Immigrant Responsibility Act of 1986, 8 U.8.C. 1324a,
known as the E-Verify Program, or an equivalent federal program designated by the United States
Deparlment of Homeland Security or other federal agency authorized to verify the work eligibility status of an
employee.

If the Contractor is an individual or sole proprietarship, the fallowing applies:

1. The Contractor must complete the United States Citizenship Attestation Form, available on the
Departiment of Administrative Services website at hitp://das.nebraska.gev/materiel/purchasing.html.

The completed United States Attestation Form should be submitted with the RFP response.

2. If the Cantractor indicates on such attestation form that he or she is a qualified alien, the Contractor
agrees to provide the US Citizenship and Immigration Services documentation required to verify
the Contractor's lawful presence in the United States using the Systematic Alien Verification for
Entitlerments {SAVE) Program.

3. The Contractor understands and agrees that lawiul presence in the United States is required and
the Contractor may be disqualified or the contract terminated if such lawful presence cannot be
verified as required by Neb. Rev. Stat. §4-108.

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT /
NONDISCRIMINATION (Statutory)

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding
civil rights laws and equal opportunity employment. The Nebraska Fair Empleyment Practice Act prohibits
Contractars of the State of Nebraska, and their Subcontractors, from discriminating against any employee or
applicant for employment, with respect to hire, tenure, terms, conditions, compensation, or privileges of
employment because of race, color, religion, sex, disability, marital status, or national origin (Neb. Rev. Stat.
§48-1101 to 48-1125). The Contractor guarantees compliance with the Nebraska Fair Employment
Practice Act, and breach of this provision shall be regarded as a material breach of contract. The Contractor
shall insert a similar provision in all Subcontracts for services to be covered by any contract resulting from
this RFP.

D. COOPERATION WITH OTHER CONTRACTORS

Accept | Reject Reject & Provide NOTES/COMMENTS:
{Initial} | (Initial} | Alternative within

RFP Response

(Initial)
Contractor may be required to work with or in close proximity to other contractors or individuals that may be
working on same or different projects. The Centractor shall agree to cooperate with such other contractors
or individuals, and shall not commit or permit any act which may interfere with the performance of work by
any other contractor or individual. Confractor is not required te compromise Contractor's intellectual
property or proprietary information unless expressly required to do so by this contract.
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E.

PERMITS, REGULATIONS, LAWS

Accept
(Initial)

Reject Reject & Provide NOTES/ICOMMENTS:
{Initial) | Alternative within
RFP Response
{Initial}

S8

The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether arising
from patents, trademarks, copyrights or otherwise, that are in any way involved in the contract. The
Contractor shall obtain and pay for all royalties, licenses, and permits, and approvals necessary for the
execution of the contract. The Contraclor must guarantee that it has the full legal right to the materials,
supplies, equipment, soflware, and other items used to execute this contract.

F. INSURANCE REQUIREMENTS
Accept | Reject Reject & Provide NOTES/CONMMENTS:
{Initial) | (Initial) | Alternative within
RFP Response
{Initial}
We do not have pollution liability or have a waiver for worker comp
C@&' of subrogation. Our current Accord form showing our coverage is
attached at Exhibit A. We have Employee Dishonesty but not
$1,000,000. In year 2017-18, it was $250,000.

The Contractor shall throughout the term of the contract maintain insurance as specified herein and provide
the State a current Certificate of Insurance/Acord Form (CQI) verifying the coverage. The Contractor shall
not commence work on the confract until the insurance is in place. If Contractor subcontracts any portion of
the contract the Contractor must, throughout the term of the contract, either:

1. Provide equivalent insurance for each subcontractor and provide a COl verifying the coverage for
the subcontractor;

2. Require each subcontractor to have equivalent insurance and provide written notice to the State
that the Contractor has verified that each subcontractor has the required coverage; or,

3. Provide the State with copies of each subcontractor's Certificate of Insurance evidencing the

required coverage.

The Contractor shafl not allow any subcontractor to commence work until the subcontractor has equivalent
insurance. The failure of the State to require a COl, or the failure of the Contractor to provide a COl or
require subcontractor insurance shall not limit, relieve, or decrease the liability of the Contractor hereunder.

In the event that any policy written on a claims-made basis terminates or is canceled during the term of the
contract or within one (1) year of termination or expiration of the contract, the Contractor shall obtain an
extended discovery or reporting period, or a new insurance policy, providing coverage required by this
contract for the term of the contract and one (1) year following termination or expiration of the contract.

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase
the mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the
deductible in the event of a paid claim.

Notwithstanding any other clause in this contract, the State may recover up to the liability limits of the
insurance policies required herein.

1. WORKERS’' COMPENSATION INSURANCE
The Contractor shall take out and maintain during the life of this contract the statutory Workers’
Compensation and Employer's Liability Insurance for all of the contactors' employees to be
engaged in work on the project under this contract and, in case any such work is sublet, the
Contractor shall require the subcontractor similarly to provide Worker's Compensation and
Employer's Liability Insurance for all of the subcontracior’'s employees to be engaged in such work.
This policy shall be written to meet the statutory requirements for the state in which the work is to
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subrogation in favor of the State. The COI shall contain the mandatory COIl subrogation
waiver language found hereinafter. The amounts of such insurance shall not be less than the
limits stated hereinafter. For employees working in the State of Nebraska, the policy must be
written by an entity authorized by the State of Nebraska Department of Insurance to write Workers’
Compensation and Employer's Liability Insurance for Nebraska employees.

COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE
LIABILITY INSURANCE

The Contractor shall take out and maintain during the life of this contract such Commercial General
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and
any subcontractor performing work covered by this contract from claims for damages for bodily
injury, including death, as well as from claims for property damage, which may arise from
operations under this contract, whether such operation be by the Contractor or by any
subcontractor or by anyone directly or indireclly employed by either of them, and the amounts of
such insurance shall not be less than limits stated hereinafter.

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury,
and Contractual Liability coverage. The policy shall include the State, and others as required
by the contract documents, as Additional [nsured(s). This policy shall be primary, and any
insurance or selfinsurance carried by the State shall be considered secondary and non-
contributory. The COI shall contain the mandatory COIl liability waiver language found
hereinafter. The Commercial Automobile Liability Insurance shall be written to cover all Owned,
Non-owned, and Hired vehicles.

Page 19
RFP Boilerplate | 11/16/2018



REQUIRED INSURANCE COVERAGE

COMMERCIAL GENERAL LIABILITY

General Aggregate $2,000,000
Products/Completed Operations $2,000,000
Aggregate

Personal/Advertising Injury

$1,000,000 per occurrence

Bodily Injury/Property Damage

$1.000.000 per occurrence

Medical Payments

$10,000 any one person

Damage fo Rented Premises (Fire)

$300,000 each occurrence

Contractual fncluded
XCU Liability {Explosion, Coliapse, and Included
Underground Damage)

Independent Contractors included
Abuse & Molestation [ncluded

limit.

If higher limits are required, the Umbrella/Excess Liability limits are affowed to satisfy the higher

WORKER'S COMPENSATION

Employers Liability Limits $500K/E500K/$500K
Statutory Limits- All States Statutory - State of Nebraska
Voluntary Compensaticn Statutory

COMMERCIAL AUTOMOBILE LIABILITY

Bodily Injury/Property Damage

$1.000,000 combined single limit

Include All Owned, Hired & Non-Owned
Automobile liability

Included

Motor Carrier Act Endorsement

Where Applicable

UMBRELLA/EXCESS LIABILITY

Over Primary nsurance

$5.000,000 per occurrence

COMMERCIAL CRIME
Crime/Employee Dishonesty Including 3rd $1,000,000
Party Fidelity
| CONTRACTOR’S POLLUTION LIABILITY ]
Each Occurrence/Aggregate Limit $2,000,000

Includes Non-Owned Disposal Sites

MANDATORY CQI SUBROGATION WAIVER LANGUAGE

“Workers’ Compensation policy shall include a waiver of subrogation in favor of the State of
Nebraska.”

_MANDATORY COI LIABILITY WAIVER LANGUAGE

“Commercial General Liability & Commercial Automobile Liability policies shall name the State of
Nebraska as an Additional Insured and the policies shall be primary and any insurance or self-
insurance carried by the State shall be considered secondary and non-centributory as
additionally insured.”

If the mandatory CO!l subrogation waiver language or mandatory COI liability waiver language on
the COI states that the waiver is subject to, condition upon, or otherwise limit by the insurance
policy, a copy of the relevant sections of the policy must be submitted with the COI so the State can
review the limitations imposed by the insurance palicy.

EVIDENCE OF COVERAGE
The Contractor shall furnish the Contract Manager, with a certificate of insurance coverage
complying with the above requirements prior to beginning work at:

Agency: Nebraska Game and Parks Commissicn
Attn: Buyer [l

Address: 2200 N 33" Street

City, State, Zip: Lincoln, NE 68503

These certificates or the cover sheet shall reference the RFP number, and the certificates shall
include the name of the company, policy numbers, effective dates, dates of expiration, and
amounts and types of coverage afforded. If the State is damaged by the failure of the Contractor to
maintain such insurance, then the Contractor shall be responsible for all reasonable casts properly
attributable thereto.
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Contractor cerlifies it maintains a drug free work place environment to ensure worker safety and workplace
integrity. Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by
the State.
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Cc. BIDDER REQUIREMENTS
Bidder should provide a response to the following contractor reguirement in the space provided below.

Provide sample checklists that will be utilized to verify all bed linens and towels are being
picked-up / dropped off per the RFP requirements. Finalized checklists wiil be approved by
1 the Nebraska Game and Parks Commission.

Bidder Response: See Exhibit B. Nishna Productions will maintain control of the checklist
for billing purposes. A copy can be made on site if a copier is present or a copy can be
scanned once the Nishna Productions driver returns to the facility.

Describe the quality contral processes including inspection process, praduct replacement
and/or disposal

Bidder Response: All linens are inspected before being folded and wrapped. If there are
remaining stains, they are treated with stain remover and put back into the wash on a re-wash
cycte. If there are products with stains that cannot be removed or there are tears, the product
will be taken out of service and replaced.

Describe commercial processing capabiliies i.e. including but not limited to capacity, ability,
3 equipment, make/models.

Bidder Response: Qur facility has recently undergone a renovation of over $208,000. The
renovation includes new gas lines, new water lines, new equipment, new door, new vent, new
water soflener, and new scale. Our equipment consists of one 55-Ib. capacity Continental
washer, one 30-lb. capacity Continental washer, two 140-Ib. Milnor MWFE3Z7 washers, one
170-Ib. capacity Milnar MWFT77Z7 washer, two 75-Ib. capacity Continental dryers, two 170-Ib.
capacity Huebsch HT170NN dryers, one 200-1b. capacity Huebsch HT200NN dryer. Our total
processing capability is 1.2 million pounds per year.

Describe level of hospitality standards that the Contractor follows that are applicable to the
RFP requirements.

Bidder Response: Our goal is to meet 100% customer satisfaction. We will meet with the
Superintendent and Housekeeping Supervisor on the schedule set by the RFP. The contractor
PQC will perform follow-up phone calls or emails with direct stake holders periodically in-
between these meetings. The contractor POC will be available within 24 business hours to
address any issues that may arise.

Describe guality cleaning products used including but not limited to liquid laundry, fabric
softener, proton wash, wool wash, wash booster, laundry sour soft, laundry powder's.

Bidder Response: See Section D, Part 3.
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WORK PLAN
Bidder should provide a response ta the following Contractor requirements in the space provided below.

Specifications for laundered items are listed in Attachment 1, Table 1 All linens and towels
will be owned by the contractor. Describe the replacement plan schedule for all linens and
1 towels based on average life expectancy of materials.

Bidder Response: All linens will be replaced when they are severely stained and cannot
come clean or due to rips and tears. All linens will be replaced after 2 years of service of
not being replaced due to stains or tears.

If for any reason the contracted laundry facility is inoperable, it will be the responsibility of the
Contractor to maintain normat service for £ T. Mahoney State Park and Platte River State
Park. Describe how normal service will be maintained if the contract laundry facility is
inoperable.

Bidder Response: Nishna Productions, Inc. has a plan in place with Genesis Development out
of Indianola, lowa, to operale as our backup, and vice versa, in case either operation is
inoperable.

Contractor shall perform linen cleaning and packaging as shown in Attachment 1, Table 2.
3 Contractor will provide MSDS Sheets for chemicals used in cleaning process. All materials
used must be in accordance to indusiry standards Including but not limited to: Lirens
delivered to the park shall be of high quality and free of cdors and stains; shall not be thread
bare, worn out or with holes and frayed edges. Items shall be wrapped and clearly labeled for
easy identification of contents and sizes. Unacceptable items will be returned for exchange.
Describe the process for packaging and labeling.

Bidder Response: Nishna Productions will package linens per Attachment 1, Table 2. MSDS
sheets are attached as Exhibit C.

Contractor will provide routine delivery/pickup as shown in Attachment 1, Table 3. This
schedule was developed using occupancy rates from 2017. Delivery of clean linens and
pickup of soiled linens will be ta the E.T. Mahaoney State Park's laundry facility. Attachment 2,
Map shows locations within the park of this facility. Describe bidder's delivery schedule plan.

Bidder Response: Delivery will be on the days specified on Attachment 2 and between the
hours of 8 AM and 12 PM.
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Contraclor must provide/own an inventory of materials that will be adequate to maintain an
in-park inventory (shown in Attachment 1, Table 4). This in-park inventory allows for enough
linen supplies on-hand to change out lodging units based on visitor use and frequency of
pickup. For all the park's lodging units, 4 linen changes-rotation of 1 in cabin, 1 in storage, 1
in laundry and en-route (either in units themselves or laundry house) throughout the year.

The guantities of laundered materials have alsc been estimated in Attachment 1, Table 4.
These quantities were based on the average number of cabin turnovers (check-
infcheckouts) per week using occupancies and visitation patterns from 2017, In case of
error in delivered supplies or shortages of linens due to high volume of use by park, the
Contractor will arrange for additional linens to be delivered to the spending unit within 24
hours of notification by the area Superintendent or his/her designee.

Bidder to describe in detail company policy, fully explaining the complete inventory fulfillment
process.

Bidder Response: As soon as the State and Nishna Productions signs a contract, Nishna will
order the quantities required as stated in Attachment 1, Table 4. Nishna will order a surplus to
have some on hand for replacements due to tears and stains for those that need immediate
replacements. Nishna Productions will keep one-third of stated quantities for rotation purposes.

In the event of an error in delivered supplies or a change in volume of use at the park, Nishna
will work with the park to deliver linens within 24 hour's notice. In the event that it is due to
ongoing high use, the two parlies will work together to determine if more inventory needs to be
added to the rotation. In the case of added inventory,

Due to changes in visitor use, Contractor will need te be flexible and prepared for periodic
changes in inventory, delivery/pickup schedule, and laundered items beyond the estimations
that have been provided. These changes may be due to a special event, weather, new
facilities, etc. When and if possible the park will communicate with the Contractor in-advance
of these changes. Forexample: Holiday season may require additional pickup and delivery.

Bidder to describe how they will accommodate these changes in inventory, delivery/pick-up
schedule and quantity of laundered items.

Bidder Response: Nishna Productions will work with the Park to ensure adequate linens are
on-hand when needed. If additional linens are needed to increase inventory, notice will be
needed as all linen is purchased new and will need to be purchased and allow for shipping and
laundering before delivery to the park. In the event of inclement weather and Nishna is unable
to make delivery, Nishna will contact the park as soon as possible to notify them of no delivery
in the morning.

The Contractor will meet with the Superintendent and the Housekeeping Supervisor
biannually in the first year of contract to evaluate compliance of contract and communicate
any concerns or issues. Meetings will be annually thereafter.

Describe dedicated account representative and customer service plan and/or policy.

Bidder Response: Nishna Productions POC will meet with Superintendent and Housekeeping
Supervisor biannually then annually as per contract. Nishna policy and customer service is
monthly follow-ups with either phone calls or face-to-face meetings when needed. Nishna’s
POC, or the backup, will be available within 24 business hours to address any issues that may
arise. The POC has an agency cell phone to be able to be accessible via phone or email while
out of the office.
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E.

VALUE ADDED SERVICES
Bidder should provide a response to the following contractor requirement in the space provided below.

Describe any value added services the bidder intends to provide beyond the requirements of
this RFP at no additional cost to the State.

Bidder Response: Nishna Productions built the facility that houses the linen and textile
services in 2012 to meet Green Street Criteria. The building is efficient which aliows us to
pass on savings to the customer.
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E.T. Mahoney State Park/Ptatte River State Park

Quantity | Quantity
Item Picked-up | Delivered
King Fitted Sheet
King Flat Sheet
Queen Fitted Sheet

Queen Flat Sheet
Twin XL Fitted Sheet
Twin XL Flat Sheet
King Mattress Pad
Queen Mattress Pad
Twin XL Mattress Pad

Pillow Case - 42"x36"

Pillow Case - 42"46"
Bath Towael

Hand Towel

Wash Cloth

Bath Mat
Kitchen Towel

Kitchen Dish Cloth

Park Staff:

Nishna:




























97202555_PROF_NG - Tide Professional™ SC Laundry Detergent

Flammability
Physlical hazard

Health hazard
Flammability
Instability

Issuing Date:
Revision Date:
Disclaimer

2
G

Dk =

20-Apr-2015
20-Apr-2015

Revision Date: 20-Apr-2015

The information provided in this Safety Data Sheet is correct fo the best of our knowledge, information and belief at the date of its
publication. The information given is desighed only as a guidance for safe handling, use, processing, storage, transporiation,
disposal and release and is not to be considered a warranty or quality specification. The information relates only to the specific
material designated and may not be valid for such material used in combination with any other materials or in any process, unless

specified in the text

End of SDS
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96686632 PROF_NG - Downy Professional™ Unscented Fabric Revision Date: 07-Apr-2015
Softener

Flammability 2
Physical hazard 0

NFPA Ratings

Health hazard 3
Flammability 2

Instability 0

Issuing Date: 08-Jan-2015
Revision Date: 07-Apr-2015
Disclaimer

The information provided in this Safety Data Sheet is correct to the best of qur knowledge, information and belief at the date of its
publication. The information given is designed only as a guidance for safe handling, use, processing, storage, transportation,
disposal and release and is not to be considered a warranty or quality specification. The information relates only to the specific
matetial designated and may not be valid for such material used in combination with any other materials or in any process, unless
specified in the text

End of SDS
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SAFETY DATA SHEET

ASEPTICARE

ECOLAB

'Section 1. Chemical product and company identification

Product name

Recommended use and
restrictions

: ASEPTICARE
: disinfectant

Use only for the purpose on the product label.

Product dilution information

Not applicable

Supplier's information

Code
Date of issue
EPA Registration No.

+ Airkem Professional Products Division of Ecolab Inc.

370 N. Wabasha 5t
St. Paul, MN 55102
1-800-332-6522

: 975624
: 10 Oct 2013
1 42964-17

EMERGENCY HEALTH INFORMATION: 1-800-328-0026
Qutside United States and Canada CALL 1-651-222-5352 {in USA)

Section 2. Hazards identification

GHS Classification

GHS labe] elements
Signal word

Symbol

Hazard statements

Product AS SOLD

: FLAMMABLE AERQSOLS. - Category 2

GASES UNDER PRESSURE - Compressed
gas

ACUTE TOXICITY: ORAL - Category 4

SKIN CORROSION/IRRITATICN - Category 2
SERIQUS EYE DAMAGE/ EYE IRRITATION -
Category 2A

: Warning

Flammable aerosol.

Contains gas under pressure; may explode if
heated.

Harmful if swallowed.

Causes serious eye irritation.

Causes skin irritation.

Precautionary statements

Prevention

Response

¢ Wear protective gloves. Wear eye or face

protection. Keep away from heat, sparks, open
flames and hot surfaces. - No smoking.
Pressurized container: Do not pierce or burn,
even after use, Wash hands thoroughly after
handling.

Product AT USE DILUTION

Data not available - Refer to Product AS
SOLD
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ASEPTICARE 10 Oct 2013
Section 2. Hazards identification
IF SWALLOWED: Call a POISON CENTER or
physician if you feel unwell. Rinse mouth. IF
ON SKIN: Wash with plenty of soap and water.
Take off contaminated clothing. Wash
contaminated clothing before reuse. If skin
irritation occurs: Get medical attention. IF IN
EYES: Rinse cautiously with water for several
minutes. Remove contact lenses, if present
and easy to do. Continue rinsing. If eye
irritation persists: Get medical attention.
Storage : Protect from sunlight. Do not expose to
temperatures exceeding 50 °C/122 °F. Store in
a well-ventilated place.
Disposal ¢ See section 13 for waste disposal information.
Other hazards : None known.
Section 3. Composition/information on ingredients
Substance/mixture ! Mixture
Product AS SOLD
Hazardous ingredients Concentration Range (%) CAS number
n-Alkyl (60% C14, 30% C16, 5% C12, 5% C18) dimethy 0.15 68391-01-5
benzyl ammonium chlorides
n-Alkyl (68% C12, 32% C14) dimethyl ethylbenzyl 0.15 85409-23-0
ammonium chlorides
ethanol 62.74 64-17-5
Product AT USE DILUTION
Hazardous ingredients Concentration Range (%) CAS number
Data not available - Refer to Product AS SOLD
Section 4. First aid measures
Product AS SOLD Product AT USE DILUTION
Eye contact : In case of contact, immediately flush eyes with Data not available - Refer to Product AS

plenty of water for at least 15 minutes. Remove SOLD
contact lenses, if present and easy to do.
Cantinue rinsing. Get medical attention if
irtitation persists.

Skin contact : Take off contaminated clothing, Wash with
plenty of soap and water. Continue to rinse for at
least 15 minutes. Get medical attention if
irritation persists. Wash clothing before reuse.

Inhalation : Ifinhaled, remove to fresh air. If not breathing,
give artificial respiration. Get medical attention
immediately.

Ingestion : Call medical doctor or poison control center

immediately. Rinse mouth. Do not induce
vomiting unless directed to do so by medical
personnel. Never give anything by mouth to an
unconscious person,
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10 Oct 2013

ASEPTICARE

Section 4. First aid measures
Protection of first- : No action shall be taken involving any personal risk or without suitable training. [t may be
aiders dangerous to the person providing aid to give mouth-to-mouth resuscitation.

.Notes to physician : In case of inhalation of decomposition products in a fire, symptoms may be delayed. The

exposed person may need to be kept under medical surveillance for 48 hours.
See toxicological information {section 11)

Section 5. Fire-fighting measures

Product AS SOLD
Suitable fire extinguishing
media

Specific hazards arising
from the chemical

¢ Use water spray, fog or foam.

: Flammable aerosol. In a fire or if heated, a pressure increase will occur and the

container may burst, with the risk of a subsequent explosion. Gas may accumulate
in low or confined areas or travel a considerable distance to a source of ignition and
flash back, causing fire or explosion. Bursting aerosol containers may be propelled

Hazardous thermal

Specific fire-fighting
methods

Special protective

equipment for fire-fighters

from a fire at high speed. Runoff to sewer may create fire or explosion hazard.
: Decomposition products may include the following materials:
decompaosition products carbon dioxide

carbon monoxide
halogenated compounds
carbonyl halides

: Promptly isolate the scene by removing all persons from the vicinity of the incident if
there is a fire. No action shall be taken involving any persanal risk or without
suitable training. Move containers from fire area if this can be done without risk.
Use water spray to keep fire-exposed containers cool.

1 Fire-fighters should wear appropriate protective equipment and self-contained

mode.

breathing apparatus {(SCBA) with a fuil face-piece operated in positive pressure

Section 6. Accidental release measures

Personal
precautions
Environmental
precautions
Methods for
cleaning up

Product AS SOLD

: Use personal protective equipment as required.

: Avoid contact of large amounts of spilled material

and runoff with soil and surface waterways.

: Use a water rinse for final clean-up.

Product AT USE DILUTION

Data not available - Refer to Product AS
SOLD

Section 7. Handling and storage

Handling

Storage

Product AS SOLD

: Do notingest, Do not get in eyes or on skin or

clothing. Do not breathe vapor or mist. Store
and use away from heat, sparks, open flame or
any other ignition source. Liquid and vapor under
pressure. Do not puncture, incinerate or store
the container at temperatures above 49°C
{120°F) or in direct sunlight. Use only with
adequate ventilation. Wash thoroughly after
handling.

: Keep out of reach of children. Keep container

tightly closed. Keep container lightly closed and
seated until ready for use. Keep containerin a
cool, well-ventilated area. Avoid all possible
sources of ignition (spark or flame). Do not
puncture or incinerate container.

Product AT USE DILUTION

Data not available - Refer to Product AS
S50LD
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ASEPTICARE

10 Oct 2013

Section 7. Handling and storage

Store between the following temperatures: 5 and
45°C

Section 8. Exposure controls/personal protection

Control parameters

Ingredient name

Exposure limits

ALCOHOL

HYDROFLUOROCARBON 152A

ACGIH TLV (United States, 3/2012).
STEL: 1000 ppm 15 minutes.

OSHA PEL {United States, 6/2010).
TWA: 1900 mg/m?3 8 hours,
TWA: 1000 ppm 8 hours.

NIOSH REL (United States, 6/2009).
TWA: 1000 ppm 10 hours.
TWA: 1800 mg/m? 10 hours.

AIHA WEEL (United States, 10/2011).
TWA: 1000 ppm 8 hours.

Appropriate
engineering controls

Personal protection

Eye protection
Hand protection
Skin protection

Respiratory
protection

Hygiene measures

Product AS SOLD

: Use only with adequate ventilation. if user
operations generate dust, fumes, gas, vapor or
mist, use process enclosures, local exhaust
ventilation or other engineering controls to keep
worker exposure to airborne contaminants below
any recommended or statutory limits. The
engineering controls also need to keep gas,
vapor or dust concentrations below any lower
explosive limits,

. Wear eye protection.

: Use chemical-resistant, impervious gloves.

: Nao protective equipment is needed under normal

use conditions.

: Arespirator is not needed under normal and

intended conditions of product use.

Product AT USE DILUTION

Data not available - Refer to Product AS
SOLD

: Wash hands, forearms and face thoroughly after handling chemical products, before eating,
smoking and using the lavatory and at the end of the warking period. Appropriate techniques
should be used to remove potentially contaminated clothing. Wash contaminated clothing

before reusing.

Section 9. Physical and chemical properties

Physical state
Color

Odor

pH

Flash point

Product AS SOLD

1 Aerosol
: Colorless to light yellow
: Floral

: 11 to 12.5 (100%)

: Not applicable.

Product AT USE DILUTION

Data not available - Refer to Product AS
SOLD
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10 Oct 2013

Section 9. Physwal and chemical properties

Explosion limits
Flammability (solid,
as)

Jelting point
Boiling point
Evaporation rate
(butyl acetate = 1)

Vapor pressure
Vapor density
Relative density
Solubility

Partition coefficient:
n-octanolfwater

Auto-ignition
temperature

Decomposition
temperature

Odor threshold
Viscosity

Aerosol product
Type of aerosol
Heat of combustion
Ignition distance
Flame height
“lame duration

: Not available.
: Not available.

: Not available.

> Not available.
. Not available.

: Naot available.
: Not available.
: 0.845 (Water=1)
: Naot available.
: Naot available.

: Not available.
: Not available.

: Not available.
: Not available.

t Spray

: 16.91 kd/g

: Not available.
: Not available.
: Not available.

|Section 10. Stability and reactivity

Product AS SOLD

Stability 1 The product is stable.

Possibility of hazardous : Under normal conditions of storage and use, hazardous reactions will not occur.
reactions

Conditions to avoid
Materials to avoid

: Avgid all possible sources of ignition (spark or flame).
: Slightly reactive or incompatible with the following materials: acids.

Hazardous decomposition : Under normal conditions of storage and use, hazardous decomposition products

products

should not be produced.

Section 11. Toxicological information

Route of exposure

Symptoms
Eye contact

Skin contact

shalation

: Adverse symptoms may include the following:

: 8kin contact, Eye contact, Inhalation, Ingestion

Product AS SOLD Product AT USE DILUTION

: Adverse symptoms may include the following: Data not available - Refer to Product AS

pain or irritation SOLD
watering
redness

irritation
redness
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Section 11. Toxicological information

Ingestion

Acute toxicity
Eye contact

Skin contact
Inhailation

Ingestion

Toxicity data

Adverse symptoms may include the following:
respiratory tract irritation
coughing

: No specific data.

: Causes serious eye irritation.
: Causes skin irritation.
: No known significant effects or critical hazards.

: Harmful if swallowed.

Product/ingredient name

ethanol

diflucroethane

Chronic toxicity

LC50 Inhalation Rat

Vapor

LD50 Dermal Rabbit
LD50 Oral Rat
LC50 Inhalation Rat
Gas.

117 mgll

15800 mg/kg
10470 mg/kg
>437500 ppm

Carcinogenicity
Mutagenicity
Teratogenicity
Developmental effects
Fertility effects

: Na known significant effects or critical hazards.
: No known significant effects or critical hazards.
. No known significant effects or critical hazards.
: No known significant effects or critical hazards.
. No known significant effects or critical hazards,

Section 12, Ecological information

Product AS SOLD
Ecotoxicity

Aguatic and terrestrial foxicity

Productfingredient name

Not available.
Other adverse effects

: No known significant effects ar critical hazards.

Result

¢ No known significant effects or critical hazards.

Species

Exposure

Section 13. Disposal considerations

Disposal methods

RCRA classification

Product AS SOLD

: Avoid disposal. Attempt to use product

completely in accordance with intended use.
Disposal should be in accordance with applicable
regional, national and local laws and regulations.
Do not puncture or incinerate container. Discard
empty container in trash.

: Unused product is D002 (Corrosive)

Product AT USE DILUTION

Data not available - Refer to Product AS
SOLD
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Section 16. Other information

Flammability

.,

Health <& \0/5 Instability/Reactivity
.~ Special
NFPA Aerosol Level : Level 1
Date of issue : 10 Oct 2013
Prepared by : Regulatory Affairs

1-800-352-5326
Notice to reader

The above information is believed to be correct with respect to the formula used to manufacture the product in
the country of origin. As data, standards, and regulations change, and conditions of use and handling are
beyond aur control, NO WARRANTY, EXPRESS OR IMPLIED, IS MADE AS TO THE COMPLETENESS OR

CONTINUING ACCURACY OF THIS INFORMATION.
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REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM
BIDDER MUST COMPLETE THE FOLLOWING

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions
unless otherwise indicated in writing and certifies that bidder maintains a drug free work place.

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This
information is for statistical purposes only and will not be considered for contract award purposes.

NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska
Contractor. “Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of
business and at least one employee within this state for at least the six (6) months immediately preceding
the posting date of this RFP.

| hereby certify that | am a Resident disabled veteran or business located in a designated
enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable,
considered in the award of this contract.

| hereby certify that | am a blind person licensed by the Commission for the Blind & Visually
Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the
award of this contract.

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY)

FIRM: Nishna Productions, Inc.

COMPLETE ADDRESS: 902 Day St., PO Box 70, Shenandoah, |A 51601

TELEPHONE NUMBER: 712-246-1242

FAX NUMBER: 712-246-1243

DATE: 04/23/2019

SIGNATURE:

TYPED NAME & TITLE OF SIGNER: ~#Julie Halbey, Directotfof Day Services
Page 38
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Nishna Productions, Inc.
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| PART I. TECHINCAL APPROACH

Nishna Productions, Inc. is a non-profit agency located in Red Oak, lowa, that was started in 1974, Our
linen and textile services was started in 2013 in a newly constructed building in 2012, The linen and textile
services is in a 4,200 square foot facility with approximately $200,000 in upgrades in 2018. We purchased
3 new washers and 3 new dryers in November, 2018, we have a brand new 120" ironer, running new gas
lines, new water lines to the machines, new electrical lines, and have a new 2019 delivery truck.

Nishna Textile & Linen Service {NTLS) goal is to meet needs of Healthcare and Hospitality customers on
the market place. NTLS has a capacity of processing up to 1.2 million Ibs. per year.

Nishna Productions will provide all personnel, equipment, tools, materials, supervision, and other items
and services necessary to perform the Laundry Service, {including pick-up and delivery} for E.T. Mahoney
State Park & Platte River State Park as defined in the Request for Proposal {RFP). Work performance will
be in accordance with the scope of this RFP.

NTLS implements linen processing standards required by healthcare industry. The linen will be washed
and finished to specs in the RFP. NTLS follows Center for Disease Control {CDC) guideline on infection
control, We only process one customer’s linen at a time to ensure they don’t get mixed together.

Our receiving and shipping area, soiled room, and clean room are all separated by physical barriers. Our
soiled room ventilation is being changed to meet healthcare requirements and has negative pressure air
to prevent contaminants from escaping the room and getting on clean linen. Soiled linen and clean linen
have different points of entry and exit in the piant.

Linens are sorted based on type of textile and color. They are washed cn front load washers. Washing
formulas are set up with temps of not less than 140 degrees. Chemical dosage and mechanical action are
also set up on the washing formulas for each type of linen. Exhibit C provides the SDS sheets for each cycle
we will be using detailing each chemical going into the wash. Then linen is transferred to dryers. Flat
sheets get conditioned and go to the flat work iron for final processing. However, terry and all folded
items get fully dried. All dryers already have drying settings for each type of linen including cooling down
cycle to avoid wrinkles.

Flat sheets go through our flat work iron where they get ironed and folded. We fold all terry and other
items manually on a separate area. While in folding process linen are separated per size standard to be
finished in bundles per Attachment 1, Table 2.

Each bundle will have the certain number of linen as they are specified on Attachment 1, Table 2. All
bundles will be wrapped up with laundry wrap and they will be placed on cleaned carts. Before the laundry
carts are loaded on the truck, they will be covered with plastic covers to keep the linens free of being
soiled in transport. All clean linens will be dropped off before soiled linens are picked to prevent cross-
contamination. Our truck box is equipped with a back door which provides total isolation of laundry linen
carts from outside environment during transportation. Laundry delivery carts are also sanitized after use.
No laundry carts hit the clean side of the plant without proper washing and sanitation. The laundry carts
will be left on-site for parks use until next pick-up. The shelves come out of the cart and will slide down
the front of the cart to create a wall to turn the cart into a bin for soiled linens for pick-up. NTLS will train
Park Staff on switching the shelves if requested.
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.1 MANAGEMENT

The daily operations and production staff are overseen by a supervisor, Mary Wade, who has been with
the agency for 33 years. The Business Developer, Seth Johnson, oversees all contract work and ensures
the laundry operation is in compliance with regulations and all contract terms. He has been with the
agency since 2015. The entire vocational department is overseen by the Director of Day Services, fulie
Halsey, and she has been with Nishna Productions for 39 years. Seth Johnson will be the site contract
manager for Nishna Productions, Mary Wade will be the first back up with Julie Halsey being a second
back up if needed. There is always a supervisor on-site to oversee the daily operations Monday through
Friday. All inquiries will be responded to the customer within 24 hours.

1.2 STAFFING

All of our new hires go through background checks by DHS and DCI. Drivers are screened alse for MVR,
Our staff and managers receive training before starting the job and they continue to receive on-going
training. Our laundry staff has an experience of 4- 5 years. Our truck driver has an experience of more
than 5 years and always has kept clean records. We plan to train another staff as truck driver to serve as
a backup driver when the normal driver will take vacation and other unpredicted situations. Qur staff is
required to wear gowns and gloves on the sort line. Company provides the necessary personal protective
equipment. Our staff is required to maintain personal hygiene. No food and drinks are allowed on the
plant floar. This is backed by policy, training, and daily monitoring. Nishna Productions atso has a personal
hygiene policy in place.

1.3 CAPABILITIES

Our washing capabilities includes two 140 |b. Milnor washers, one 170 |b. Milnor washer, one 55 I[b.
Continental Washer, and one 30 Ib. Continental washer. Our drying and finishing capabilities are two 170
Ib. Huebsch natural gas dryers, one 200 ib. Huesbsch natural gas dryer, two 75 Ib. Continental natural
dryers, and one 120" natural gas flatwork ironer. Our total capacity is 1.2 million pounds per year.

We also provide laundry carts with removable shelves for easier cleaning and sanitation and got a new
delivery truck to prevent break downs. We operate in a radius of 100-150 miles from Red Oak, lowa, 5

days per week, and 52 weeks per year. We are able to fulfill unpredicted customer’s needs.

Our delivery area, soiled room, and finishing room are all separate by physical barriers to comply with
healthcare guidelines and requirements.

1.4 PAST PERFORMANCE/EXPERIENCE
Nishna Productions currently has been servicing two federal customers on Camp Dodge in Johnston, lowa,
since 2016. We launder for customers in the automobile industry, restaurants, heavy equipment repair
shops, and have done nursing homes.

1.5 BACK UP PLAN.

Nishna laundry has partnered with Genesis Development Textile Service in Indiancla, lowa, which has a
processing capacity of up to 4 million Ibs. per year and has been in {inen industry for more than 12 years.
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This will ensure there will be no interruption of service in the case of plant breakdowns. A back up plan is
in place with this plant. Sharing working knowledge and experience between two laundries staff and on
management level is a continuing process.

1.6 Features

When the facility was built, it was built to meet the lowa Green Streets criteria set out by the lowa
Economic Development. Which means our facility is energy economically efficient which allows us to pass
the savings on to our custemers. Each room also has its own ventilation system.

Brand new laundry equipment provides great quality of washing, drying and finishing. That extends the
life cycle of customer’s linen.

Our truck is brand new and we are leasing it from Enterprise.

.7 QUALITY CONTROL

Customer satisfaction and quality of service is our number one goal. We strive to achieve 100% satisfaction
no matter the industry or customer. We provide reliable service and focus on the customer’s needs and
quality of product. Quality control starts from operator level and is performed by floor supervisor on a
daily basis. Site manager performs weekly and monthly quality checks. NTLS site manager will keep in
contact with Point of Contact (POC) of E.T. Mahoney State Park on quality of product, delivery and other
requirement that might come from customer. Site manager will be available for an urgent meeting with
POC on any emerging issue.

in order to make sure all washing formulas and chemical dosage are working fine, a representative from
our chemical company, Capital Sanitary, comes one time per month to our plant and checks them.
Chemical reps aiso checks titration and make sure that pH leve! of linen is at an acceptable level. A report
is provided to the plant. This report can be sent out to the customers upon request.
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