WINDSTREAM
ENTERPRISE

February 15, 2019

Thank you for allowing Windstream Services, LLC, on behalf of itself and its Affiliates
authorized to provide services in the applicable jurisdiction for the particular service(s) ordered,
the opportunity to answer the State of Nebraska, Department of Administrative Services,
Materiel Division, State Purchasing Bureau's request for High Speed Data Transport RFP
Number 6004 Z1.

As you complete this phase of your evaluation, we believe it is important to recognize how, in
just a few short years, networks evolved from a tactical tool that simply connects people and
places, to become something quite different; a digital platform for how people and
organizations get things done.

As a nationwide, enterprise network, communications and collaboration solutions provider,
with deep experience serving federal, state and municipal agencies (and as a GSA contract
holder and registered vendor in the System for Award Management), we understand the
impact of this dynamic on the government space. We made it our mission to be proactive and
responsive as we empower those organizations to succeed in a world of ongoing complexity
and change. -

It should be no surprise that a company which also goes by the initials “WE” believes strongly
in the collaborative, transformative power of networks to bring people and communities
together to accomplish great things. Towards that end, we also believe those people and
communities should expect more from their service providers.

To deliver against that need, over the past few years, WE transformed how we work, to provide
a superior, more engaging customer experience to those WE serve, so they can do the same
for the people and communities that THEY serve.

We hope that difference shows through in our response, and to have a chance to show it on a
day-to-day basis, should you select us for the task. Until then, on behalf of our team, we thank
you for the opportunity to present our proposal to help State of Nebraska, Department of
Administrative Services, Materiel Division, State Purchasing Bureau to connect, transform and
elevate enterprise thinking.

Sincerely,
___.-—‘_"-_._._-—__‘Hb

Daniel Carstensen

Senior Customer Advocate
Windstream Enterprise
402.437.7233
Daniel.Carstensen@windstream.com
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Executive Summary N —

Company Overview

Today, it seems every organization is in the technology business; whether they want to be or not. This puts great
pressure on IT leaders to solve complex, new strategic challenges, and even more on their networks.

At Windstream Enterprise (WE), we saw these challenges as opportunities. WE made it OUR business to deliver
the responsiveness and agility digital transformation demands from YOUR organization. Providing a range of
network, communications and collaboration solutions optimized and secured for a cloud-centric, always-on world.

A different kind of network provider: Windstream Enterprise believes people should expect more from their
service provider. Our mission: as network, security and application performance become continuously more
critical, WE will be the partner that responds to unique customer needs — a pathfinder and trusted advisor to help

navigate a world of constant change. Empowering customers to connect, transform and elevate their businesses.

Solving challenges vs. selling services: WE collaborate with customers to drive digital transformation with
solutions to solve today’'s most complex business and IT challenges, including empowering cloud migration,
elevating customer/constituent experience, enabling productivity/collaboration, and enhancing security and
compliance.

Solutions tailored to customer needs: No two organizations are exactly the same. Your networks shouldn’t be
either. We take the time to get to know you and your goals, applying deep experience and knowledge to design,
build, deploy, monitor, and optimize the right solution for your organization today and to meet your needs
tomorrow. From there, we provide ongoing expertise, surrounding you with a 360° customer service and support
experience from a team dedicated to achieving your agenda. Learn more at windstreamenterprise.com.

Key Facts
Division of Windstream Holdings, a F500 company with $6B revenue, 12K+ people & 200 offices nationwide
Deep experience with federal, state and municipal governments and agencies, currently serving more than
150 federal government agencies and departments, and many more in state/municipal environments
GSA contract holder, registered vendor in the CCR and the System for Award Management (SAM)

Lengthy experience with the FCC E-Rate program for K-12 schools, and the RHC (Rural Healthcare) program

i

Solutions tailored to unique customer needs, geared to address four essential challenges:

- Empowering cloud migration

- Elevating customer/constituent experience

- Enabling employee productivity/collaboration

- Enhancing security and compliance

A broad range of innovative, scalable solutions optimized for the cloud:

- Network and connectivity, including SD-WAN, hybrid networks, cloud connectivity, Ethernet, wavelength
services, fixed wireless, access diversity, MPLS, WiFi, and more

- UC and voice, including OfficeSuite® UC, our proprietary UCaaS solution, CCaa$S and SIP trunking

- Security and compliance, including managed network security, DDoS mitigation and PCI
consulting/services

Industry-leading SD-WAN Concierge™ solution with 700+ customers in over 5,000 locations

Nationwide network with 150,000 fiber route miles, fiber and fixed wireless connectivity, and proprietary Cloud

Core™ architecture engineered to maximize performance, reliability, scalability, security and efficiency
Expert teams focused on providing a superior, unique, differentiated customer experience

Winners of multiple 2017 awards for innovation and excellence:

- Internet Telephony Excellence Award winner for SD-WAN Concierge

- Unified Communications and Internet Telephony Product of the Year Awards for OfficeSuite UC

- U.S. Carrier Ethernet Services Vertical Systems Group Leaderboard

WINDSTREAM
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REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM

BIDDER MUST COMPLETE THE FOLLOWING

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions unless
otherwise indicated in writing and certifies that bidder maintains a drug free work place.

Per Nebraska’s Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required to
collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This
information is for statistical purposes only and will not be considered for contract award purposes.

‘/ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor.
“Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of business and at least
one employee within this state for at least the six (6) months immediately preceding the posting date of this
RFP.

| hereby certify that | am a Resident disabled veteran or business located in a designated enterprise
zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, considered in
the award of this contract.

| hereby certify that | am a blind person licensed by the Commission for the Blind & Visually Impaired
in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the award of this
contract.

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY)

FIRM: Windstream Services, LLC, on behalf of itself and its Affiliates
COMPLETE ADDRESS: 4001 Rodney Parham, Little Rock, Arkansas 72212
TELEPHONE NUMBER: 85153012844

E-MAIL ADDRESS Michael.Flannery@windstream.com

DATE: February 13, 2019

SIGNATURE: 25D ,:" : ' e WO

TYPED NAME & TITLE OF SIGNER: | Michael Flannery, Senior Vice President - Customer Advocacy
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Form A

Bidder Contact Sheet
Request for Proposal Number 6004 Z1

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder's
response.

Preparation of Response Contact Information

Bidder Name: Windstream Services, LLC, on behalf of itself and its Affiliates

Bidder Address: 4001 Rodney Parham
Little Rock, Arkansas 72212

Contact Person & Title: Dan Carstensen, Senior Customer Advocate
E-mail Address: Daniel.Carstensen@windstream.com
Telephone Number (Office): 402.437.7233

Telephone Number (Cellular): 402.730.8680

Fax Number: 402.436.3877

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set
up a presentation/demonstration, if required.

Communication with the State Contact Information

Bidder Name: Windstream Services, LLC, on behalf of itself and its Affiliates

Bidder Address: 4001 Rodney Parham
Little Rock, Arkansas 72212

Contact Person & Title: Dan Carstensen, Senior Customer Advocate
E-mail Address: Daniel.Carstensen@windstream.com
Telephone Number (Office): 402.437.7233

Telephone Number (Cellular): 402.730.8680

Fax Number: 402.436.3877
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State of Nebraska (State Purchasing Bureau) RETURN TO:

REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES Slate Ruchsing Euray
1526 K Street, Suite 130
Lincoln, Nebraska 68508
Phone: 402-471-6500
Fax: 402-471-2089

SOLICITATION NUMBER RELEASE DATE

RFP 6004 Z1 January 18, 2019

OPENING DATE AND TIME PROCUREMENT CONTACT
February 15, 2019 2:00 p.m. Central Time Dianna Gilliland/Annette Walton

PLEASE READ CAREFULLY!

SCOPE OF SERVICE

The State of Nebraska (State), Department of Administrative Services (DAS), Materiel Division, State Purchasing Bureau
(SPB), is issuing this Request for Proposal (RFP) Number 6004 Z1 for the purpose of selecting a qualified Bidder to provide
high speed transport services for participants of Network Nebraska. A more detailed description can be found in Section V.
The resulting contract may not be an exclusive contract as the State reserves the right to contract for the same or similar
services from other sources now or in the future.

The term of the contract will commence upon execution of the contract by the State and the Bidder (Parties) through June 30,
2023. The Contract includes the option to renew for four (4) additional one (1) year periods upon mutual agreement of the
Parties. The State reserves the right to extend the period of this contract beyond the termination date when mutually agreeable
to the Parties.

ALL INFORMATION PERTINENT TO THIS REQUEST FOR PROPQOSAL CAN BE FOUND ON THE INTERNET AT:
http://das.nebraska.gov/materiel/purchasing.html.

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. § 84-602.04, State contracts in effect as of January 1, 2014, and
contracts entered into thereafter, must be posted to a public website. The resulting contract, the RFP, and the
successful bidder’s proposal or response will be posted to a public website managed by DAS, which can be found at
http://statecontracts.nebraska.qov.

In addition and in furtherance of the State's public records Statute (Neb. Rev. Stat. § 84-712 et seq.), all proposals or responses
received regarding this RFP will be posted to the State Purchasing Bureau public website.

These postings will include the entire proposal or response. Bidders must request that proprietary information be
excluded from the posting. The bidder must identify the proprietary information, mark the proprietary information
according to state law, and submit the proprietary information in a separate container or envelope marked
conspicuously in black ink with the words "PROPRIETARY INFORMATION". The bidder must submit a detailed
written document showing that the release of the proprietary information would give a business advantage to named
business competitor(s) and explain how the named business competitor(s) will gain an actual business advantage
by disclosure of information. The mere assertion that information is proprietary or that a speculative business
advantage might be gained is not sufficient. (See Attorney General Opinion No. 92068, April 27, 1992) THE BIDDER
MAY NOT ASSERT THAT THE ENTIRE PROPOSAL IS PROPRIETARY. COST PROPOSALS WILL NOT BE
CONSIDERED PROPRIETARY AND ARE A PUBLIC RECORD IN THE STATE OF NEBRASKA. The State will then
determine, in its discretion, if the interests served by nondisclosure outweighs any public purpose served by
disclosure. (See Neb. Rev. Stat. § 84-712.05(3)) The Bidder will be notified of the agency's decision. Absent a State
determination that information is proprietary, the State will consider all information a public record subject to release
regardless of any assertion that the information is proprietary.

If the agency determines it is required to release proprietary information, the Bidder will be informed. It will be the Bidder's
responsibility to defend the bidder's asserted interest in non-disclosure.

To facilitate such public postings, with the exception of proprietary information, the State of Nebraska reserves a
royalty-free, nonexclusive, and irrevocable right to copy, reproduce, publish, post to a website, or otherwise use any
contract, proposal, or response to this RFP for any purpose, and to authorize others to use the documents. Any
individual or entity awarded a contract, or who submits a proposal or response to this RFP, specifically waives any
copyright or other protection the contract, proposal, or response to the RFP may have; and, acknowledges that they
have the ability and authority to enter into such waiver. This reservation and waiver is a prerequisite for submitting
a proposal or response to this RFP, and award of a contract. Failure to agree to the reservation and waiver will result
in the proposal or response to the RFP being found non-responsive and rejected.
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Any entity awarded a contract or submitting a proposal or response to the RFP agrees not to sue, file a claim, or make
a demand of any kind, and will indemnify and hold harmless the State and its employees, volunteers, agents, and its
elected and appointed officials from and against any and all claims, liens, demands, damages, liability, actions,
causes of action, losses, judgments, costs, and expenses of every nature, including investigation costs and
expenses, settlement costs, and attorney fees and expenses, sustained or asserted against the State, arising out of,
resulting from, or attributable to the posting of the contract or the proposals and responses to the RFP, awards, and
other documents.

Windstream has read and complies to this section, Scope of Work.

RFP Boilerplate | 11/16/2018

Pag



GLOSSARY OF TERMS

802.1ad: |s an Ethernet networking standard informally known as IEEE 802.1QinQ and is an amendment to IEEE standard
IEEE 802.1Q-1998. The technique is also known as provider bridging, Stacked VLANs or simply QinQ or Q-in-Q. The
original 802.1Q specification allows a single VLAN header to be inserted into an Ethernet frame. QinQ allows multiple VLAN
headers to be inserted into a single frame, an essential capability for implementing Metro Ethernet network topologies. Just
as QinQ extends 802.1Q, QinQ itself is extended by other Metro Ethernet protocols.

802.1p: IEEE P802.1p is the name of a task group active during 1995-98 responsible for adding traffic class expediting and
dynamic multicast filtering to the IEEE 802.1D standard. The QoS technique developed by the working group, also known as
class of service (CoS), is a 3-bit field called the Priority Code Point (PCP) within an Ethernet frame header when using VLAN
tagged frames as defined by IEEE 802.1Q.

802.1Q: Is the networking standard that supports Virtual LANs (VLANs) on an Ethernet network. The standard defines a
system of VLAN tagging for Ethernet frames and the accompanying procedures to be used by bridges and switches in
handling such frames. The standard also contains provisions for the quality of service prioritization scheme commonly known
as IEEE 802.1p.

Acceptance: Acceptance of circuit, system, or service, as solely tested and determined by the State of Nebraska and/or
authorized agent of the State of Nebraska, is when the circuit, system, or service is free of defect and reliably transporting
data at, or in excess of, the ordered bandwidth or speed capacity. (See Section lll, KK. Inspection and Approval)
Acceptance Test Procedure: Benchmarks and other performance criteria, developed by the State of Nebraska or other
sources of testing standards, for measuring the effectiveness of products or services and the means used for testing such
performance.

Addendum: Something to be added or deleted to an existing document; a supplement.

After Receipt of Order (ARO): After Receipt of Order

Agency: Any state agency, board, or commission other than the University of Nebraska, the Nebraska State colleges, the
courts, the Legislature, or any other office or agency established by the Constitution of Nebraska.

Agent/Representative: A person authorized to act on behalf of another.

Amend: To alter or change by adding, subtracting, or substituting.

Amendment: A written correction or alteration to a document.

Appropriation: Legislative authorization to expend public funds for a specific purpose. Money set apart for a specific use.
Award: All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the
provisions in the RFP. The State reserves the right to reject any or all proposals, wholly or in part, or to award to multiple
bidders in whole or in part. The State reserves the right to waive any deviations or errors that are not material, do not
invalidate the legitimacy of the proposal, and do not improve the bidder's competitive position. All awards will be made in a

manner deemed in the best interest of the State.

Best and Final Offer (BAFO): In a competitive bid, the final offer submitted which contains the bidder's (vendor’s) most
favorable terms for price.

Bid/Proposal: The offer submitted by a vendor in a response to a written solicitation.

Bid Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety) accepts
liability and guarantees that the vendor will not withdraw the bid.

Bidder: A vendor who submits an offer bid in response to a written solicitation.

Business: Any corporation, partnership, individual, sole proprietorship, joint-stock company, joint venture, or any other
private legal entity.

Business Day: Any weekday, except State-recognized holidays.
RFP Boilerplate | 11/16/2018
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Calendar Day: Every day shown on the calendar including Saturdays, Sundays, and State/Federal holidays.
Cancellation: To call off or revoke a purchase order without expectation of conducting or performing it at a later time.

Central Processing Unit (CPU): Any computer or computer system that is used by the State to store, process, or retrieve
data or perform other functions using Operating Systems and applications software.

Change Order: Document that provides amendments to an executed purchase order or contract.

Collusion: An agreement or cooperation between two or more persons or entities to accomplish a fraudulent, deceitful, or
unlawful purpose.

Commodities: Any equipment, material, supply or goods; anything movable or tangible that is provided or sold.
Commodities Description: Detailed descriptions of the items to be purchased; may include information necessary to obtain
the desired quality, type, color, size, shape, or special characteristics necessary to perform the work intended to produce the
desired results.

Competition: The effort or action of two or more commercial interests to obtain the same business from third parties.
Confidential Information: Unless otherwise defined below, “Confidential Information” shall also mean proprietary trade
secrets, academic and scientific research work which is in progress and unpublished, and other information which if released
would give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)). In
accordance with Nebraska Attorney General Opinions 92068 and 97033, proof that information is proprietary requires
identification of specific, named competitor(s) who would be advantaged by release of the information and the specific
advantage the competitor(s) would receive.

Contract: An agreement between two or more parties creating obligations that are enforceable or otherwise recognizable at
law; the writing that sets forth such an agreement.

Contract Administration: The management of the contract which includes and is not limited to; contract signing, contract
amendments and any necessary legal actions.

Contract Award: Occurs upon execution of the State document titled “Service Contract Award” by the proper authority.

Contract Management: The management of day to day activities at the agency which includes and is not limited to ensuring
deliverables are received, specifications are met, handling meetings and making payments to the Contractor.

Contract Period: The duration of the contract.
Contractor: Any individual or entity having a contract to furnish commodities or services.

Cooperative Purchasing: The combining of requirements of two or more political entities to obtain advantages of volume
purchases, reduction in administrative expenses or other public benefits.

Copyright: A property right in an original work of authorship fixed in any tangible medium of expression, giving the holder
the exclusive right to reproduce, adapt and distribute the work.

Critical Program Error: Any Program Error, whether or not known to the State, which prohibits or significantly impairs use
of the Licensed Software as set forth in the documentation and intended in the contract.

Customer Service: The process of ensuring customer satisfaction by providing assistance and advice on those products or
services provided by the Contractor.

Default: The omission or failure to perform a contractual duty.

Deviation: Any proposed change(s) or alteration(s) to either the terms and conditions or deliverables within the scope of the
written solicitation or contract.

RFP Boilerplate | 11/16/2018
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Education Entity: Education entity, for the purposes of this RFP, is defined by N.R.S. 79-1201.01 (3) as a school district, a
private, denominational, or parochial school, an educational service unit, a community college, a state college, the University
of Nebraska, or a nonprofit private postsecondary educational institution.

E-rate: The Schools and Libraries Program of the Universal Service Fund, commonly known as "E-Rate," is administered by
the Universal Service Administrative Company (USAC) under the direction of the Federal Communications Commission
(FCC), and provides discounts to assist most schools and libraries in the United States to obtain affordable
telecommunications and Internet access.

Ethernet: A family of computer networking technologies commonly used to interconnect local area networks (LANs),
metropolitan area networks (MANs), and wide area networks (WANSs) to each other and to the Internet using a common
protocol.

Ethernet Frame: A data packet on an Ethernet link is called an Ethernet frame. See also
hitp://en.wikipedia.org/wiki/Ethernet frame.

Ethernet Hand-off: A standard Ethernet handoff to the facility means there is no need for CSU/DSU and protocol
conversion equipment. The connection to the customer is a copper or fiber connection that connects directly to the
customers Ethernet based equipment and supports Ethernet Frame transmission between the provided and the customer,

Evaluation: The process of examining an offer after opening to determine the vendor's responsibility, responsiveness to
requirements, and to ascertain other characteristics of the offer that relate to determination of the successful award.

Evaluation Committee: Committee(s) appointed by the requesting agency that advises and assists the procuring office in
the evaluation of bids/proposals (offers made in response to written solicitations).

Extension: Continuance of a contract for a specified duration upon the agreement of the parties beyond the original
Contract Period. Not to be confused with “Renewal Period”.

Free on Board (F.0.B.) Destination: The delivery charges are included in the quoted price and prepaid by the vendor.
Vendor is responsible for all claims associated with damages during delivery of product.

Free on Board (F.0.B.) Point of Origin: The delivery charges are not included in the quoted price and are the
responsibility of the agency. Agency is responsible for all claims associated with damages during delivery of product.

Foreign Corporation: A foreign corporation that was organized and chartered under the laws of another state, government,
or country.

Installation Date: The date when the procedures described in “installation by Contractor”, and “Installation by State”, as
found in the RFP, or contract, are completed.

Interested Party: A person, acting in their personal capacity, or an entity entering into a contract or other agreement
creating a legal interest therein.

Last mile: The common colloquialism referring to the provider that connects the portion of the telecommunications network
that physically reaches the end-user's / customer's premises.

Late Bid/Proposal: An offer received after the Opening Date and Time.

Layer 2: In the seven-layer OS| model of computer networking, the data link layer is layer 2. The data link layer provides the
functional and procedural means to transfer data.

Licensed Software Documentation: The user manuals and any other materials in any form or medium customarily
provided by the Contractor to the users of the Licensed Software which will provide the State with sufficient information to
operate, diagnose, and maintain the Licensed Software properly, safely, and efficiently.

Link Aggregation Control Protocol (LACP): The vendor-independent standard Link Aggregation Control Protocol (LACP)
for Ethernet defined in IEEE 802.1AX and IEEE 802.1aq or the previous |IEEE 802.3ad.

Mandatory/Must: Required, compulsory, or obligatory.
May: Discretionary, permitted; used to express possibility.

RFP Boilerplate | 11/16/2018
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Module (see System): A collection of routines and data structures that perform a specific function of software.
Must: See Mandatory/ Must and Shall/Will/Must.

National Institute for Governmental Purchasing (NIGP): National Institute of Governmental Purchasing — Source used for
assignment of universal commodity codes to goods and services.

Network Nebraska: The Nebraska statewide telecommunications network comprised of over 290 educational entities from
K-12 and higher education, public and private, and some public libraries.

Open Market Purchase: Authorization may be given to an agency to purchase items above direct purchase authority due to
the unique nature, price, quantity, location of the using agency, or time limitations by the AS Materiel Division, State
Purchasing Bureau.

Opening Date and Time: Specified date and time for the public opening of received, labeled, and sealed formal proposals.

Operating System: The control program in a computer that provides the interface to the computer hardware and peripheral
devices, and the usage and allocation of memory resources, processor resources, input/output resources, and security
resources.

Outsourcing: The contracting out of a business process which an organization may have previously performed internally or
has a new need for, to an independent organization from which the process is purchased back.

Packet: A packet is a formatted unit of data carried by a communication network. It consists of two kinds of data: control
information and user data (also known as payload). The control information provides data the network needs to deliver the
user data, for example: source and destination addresses, error detection codes like checksums, and sequencing
information.

Payload: s the cargo of a data transmission. It is the part of the transmitted data which is the fundamental purpose of the
transmission, to the exclusion of information sent with it (such as headers or metadata, sometimes referred to as overhead
data) solely to facilitate delivery.

Payroll & Financial Center (PFC): Electronic procurement system of record.

Performance Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety)
accepts liability and guarantees that the Contractor fulfills any and all obligations under the contract.

Platform: A specific hardware and Operating System combination that is different from other hardware and Operating
System combinations to the extent that a different version of the Licensed Software product is required to execute properly in
the environment established by such hardware and Operating System combination.

Point of Contact (POC): The person designated to receive communications and to communicate.

Pre-Bid/Pre-Proposal Conference: A meeting scheduled for the purpose of clarifying a written solicitation and related
expectations.

Product: Something that is distributed commercially for use or consumption and that is usually (1) tangible personal
property, (2) the result of fabrication or processing, and (3) an item that has passed through a chain of commercial
distribution before ultimate use or consumption.

Program Error: Code in Licensed Software which produces unintended results or actions, or which produces results or
actions other than those described in the specifications. A program error includes, without limitation, any Critical Program
Error.

Program Set: The group of programs and products, including the Licensed Software specified in the RFP, plus any
additional programs and products licensed by the State under the contract for use by the State.

Project: The total scheme, program, or method worked out for the accomplishment of an objective, including all
documentation, commodities, and services to be provided under the contract.

Proposal: See Bid/Proposal.
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Proprietary Information: Proprietary information is defined as trade secrets, academic and scientific research work which
is in progress and unpublished, and other information which if released would give advantage to business competitors and
serves no public purpose (see Neb. Rev. Stat. § 84-712.05(3)). In accordance with Attorney General Opinions 92068 and
97033, proof that information is proprietary requires identification of specific named competitor(s) advantaged by release of
the information and the demonstrated advantage the named competitor(s) would gain by the release of information.
Protest/Grievance: A complaint about a governmental action or decision related to a RFP or resultant contract, brought by
a vendor who has timely submitted a bid response in connection with the award in question, to AS Materiel Division or
another designated agency with the intention of achieving a remedial result.

Public Proposal Opening: The process of opening correctly submitted offers at the time and place specified in the written
solicitation and in the presence of anyone who wished to attend.

Q-in-Q Tunneling: 802.1Q tunneling enables service providers to use a single VLAN to support customers who have
multiple VLANS, while preserving customer VLAN IDs and keeping traffic in different customer VLANs segregated.

Quality of Service (QoS): Quality of service is the ability to provide different priority to different applications, users, or data
flows, or to guarantee a certain level of performance to a data flow.

Recommended Hardware Configuration: The data processing hardware (including all terminals, auxiliary storage,
communication, and other peripheral devices) to the extent utilized by the State as recommended by the Contractor.

Release Date: The date of public release of the written solicitation to seek offers.

Renewal Period: Optional contract periods subsequent to the original Contract Period for a specified duration with
previously agreed to terms and conditions. Not to be confused with Extension.

Request for Information (RFI): A general invitation to vendors requesting information for a potential future solicitation. The
RFl is typically used as a research and information gathering tool for preparation of a solicitation.

Request for Proposal (RFP): A written solicitation utilized for obtaining competitive offers.

Responsible Bidder: A bidder who has the capability in all respects to perform fully and lawfully all requirements with
integrity and reliability to assure good faith performance.

Responsive Bidder: A bidder who has submitted a bid which conforms to all requirements of the solicitation document.

RFC-2544: |\ETF RFC defines Benchmarking Methodology for Network Interconnect Devices. See also
http://www ietf.org/rfc/rfc2544

Shall/Will/Must: An order/command; mandatory.
Should: Expected; suggested, but not necessarily mandatory.

Software License: Legal instrument with or without printed material that governs the use or redistribution of licensed
software.

Sole Source — Commodity: When an item is available from only one source due to the unique nature of the requirement,
its supplier, or market conditions.

Sole Source — Services: A service of such a unique nature that the vendor selected is clearly and justifiably the only
practical source to provide the service. Determination that the vendor selected is justifiably the sole source is based on
either the uniqueness of the service or sole availability at the location required.

Specifications: The detailed statement, especially of the measurements, quality, materials, and functional characteristics,
or other items to be provided under a contract.

Statutory: These clauses are controlled by state law and are not subject to negotiation.
Subcontractor: Individual or entity with whom the contractor enters a contract to perform a portion of the work awarded to

the contractor.
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System (see Module): Any collection or aggregation of two (2) or more Modules that is designed to function, or is
represented by the Contractor as functioning or being capable of functioning, as an entity.

Termination: Occurs when either Party, pursuant to a power created by agreement or law, puts an end to the contract prior
to the stated expiration date. All obligations which are still executory on both sides are discharged but any right based on
prior breach or performance survives.

Third Party: Any person or entity, including but not limited to fiduciaries, shareholders, owners, officers, managers,
employees, legally disinterested persons, and subcontractors or agents, and their employees. It shall not include any entity
or person who is an interested Party to the contract or agreement.

Trade Secret: Information, including, but not limited to, a drawing, formula, pattern, compilation, program, device, method,
technique, code, or process that (a) derives independent economic value, actual or potential, from not being known to, and
not being ascertainable by proper means by, other persons who can obtain economic value from its disclosure or use; and
(b) is the subject of efforts that are reasonable under the circumstances to maintain its secrecy (see Neb. Rev. Stat. §87-
502(4)).

Trademark: A word, phrase, logo, or other graphic symbol used by a manufacturer or vendor to distinguish its product from
those of others, registered with the U.S. Patent and Trademark Office.

Upgrade: Any change that improves or alters the basic function of a product or service.

Vendor: An individual or entity lawfully conducting business in the State of Nebraska, or licensed to do so, who seeks to
provide goods or services under the terms of a written solicitation.

Vendor Performance Report: A report issued to the Contractor by State Purchasing Bureau when products or services
delivered or performed fail to meet the terms of the purchase order, contract, and/or specifications, as reported to State
Purchasing Bureau by the agency. The State Purchasing Bureau shall contact the Contractor regarding any such report. The
vendor performance report will become a part of the permanent record for the Contractor. The State may require vendor to
cure. Two such reports may be cause for immediate termination.

Will: See Shall/Will/Must.

Work Day: See Business Day.

Windstream has read and understands this section, GLOSSERY OF TERMS.
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ACRONYMN LIST

BEAR--Billed Entity Applicant Reimbursement FCC Form 472: The form filed by the applicant and approved by the
service provider after the telecommunications services have been paid in full.

CoS: The QoS technique developed by the working group, also known as class of service (CoS), is a 3-bit field called the
Priority Code Point (PCP) within an Ethernet frame header when using VLAN tagged frames as defined by IEEE 802.1Q.

CPE: Customer-premises equipment or customer-provided equipment (CPE) is any terminal and associated equipment
located at a subscriber's premises and connected with a carrier's telecommunication channel(s) at the demarcation point
("demarc").

ESU: Educational Service Unit, one of 17 intermediate service agencies in Nebraska, serving K-12 school districts.
MPLS--Multiprotocol Label Switching (MPLS): A mechanism in high-performance telecommunications networks that
directs data from one network node to the next based on short path labels rather than long network addresses, avoiding
complex lookups in a routing table.

NUSF: Nebraska Universal Service Fund. A surcharge of approximately 6.95% levied against intrastate telecommunications
services as authorized by Neb. Rev. Stat. 86-1401 to 86-1410.

SPI-- Service Provider Invoice FCC Form 474: The form filed by the service provider after the applicant has been billed for
the non-discount portion of the cost of eligible services.

SPIN--Service Provider Identification Number: Assigned by the Universal Service Administrative Company and is unique
to each telecommunications provider.

ITU-T: Telecommunication Standardization Sector of the International Telecommunications Union

ITU-T Y.156sam: Ethernet Service Activation Test Methodology, a draft recommendation under study by the ITU-T. A draft
recommendation tailored more toward service activation than the RFC 2544 benchmark testing methodology.

USF: Federal Universal Service Fund. A variable surcharge ranging between 15% and 20% levied against interstate
telecommunications services as authorized by the Federal Communications Commission in 1997.

VLAN: Virtual Local Area Network

WAN (Wide Area Network): Unless otherwise specified, WAN refers to a high bandwidth (e.g. >10Mbps) wide area data
network using IP communication and routing protocols for the purposes of interconnecting numerous Local Area Networks
(LANSs)

Windstream has read and understands this section, ACRONYM LIST.
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PROCUREMENT PROCEDURE

GENERAL INFORMATION
The RFP is designed to solicit proposals from qualified bidders who will be responsible for providing high speed
transport services for participants of Network Nebraska at a competitive and reasonable cost.

Proposals shall conform to all instructions, conditions, and requirements included in the RFP. Prospective bidders
are expected to carefully examine all documents, schedules, and requirements in this RFP, and respond to each
requirement in the format prescribed. Proposals may be found non-responsive if they do not conform to the RFP.

Windstream has read and understands.
PROCURING OFFICE AND COMMUNICATION WITH STATE STAFF AND EVALUATORS

Procurement responsibilities related to this RFP reside with the State Purchasing Bureau. The point of contact (POC)
for the procurement is as follows:

Name: Dianna Gilliland/Annette Walton
Agency: State Purchasing Bureau
Address: 1526 K Street, Suite 130
Lincoln, NE 68508
Telephone: 402-471-6500
E-Mail: as.materielpurchasing@nebraska.qov

From the date the RFP is issued until the Intent to Award is issued, communication from the Bidder is limited to the
POC listed above. After lhe Inlent to Award is issued, the Bidder may communicate with individuals the State has
designated as responsible for negotiating the contract on behaif of the State. No member of the State Government,
employee of the State, or member of the Evaluation Committee is empowered to make binding statements regarding
this RFP. The POC will issue any clarifications or opinions regarding this RFP in writing. Only the buyer can modify
the RFP, answer questions, render opinions, and only the SPB or awarding agency can award a contract. Bidders
shall not have any communication with, or attempt to communicate or influence any evaluator involved in this RFP.

The following exceptions to these restrictions are permitted:

1 Contact made pursuant to pre-existing contracts or obligations;

2, Contact required by the schedule of events or an event scheduled later by the RFP POC; and
3

Contact required for negotiation and execution of the final contract.

The State reserves the right to reject a bidder’s proposal, withdraw an Intent to Award, or terminate a contract if the
State determines there has been a violation of these procurement procedures.

Windstream has read and complies.
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C.

SCHEDULE OF EVENTS

The State expects to adhere to the procurement schedule shown below, but all dates are approximate and subject to

change.

ACTIVITY

DATE/TIME

1. |Release RFP

January 18, 2019

2. |Last day to submit written questions

February 1, 2019

3. |State responds to written questions through RFP “Addendum” and/or
"Amendment” to be posted to the Internet at:
http://das.nebraska.gov/materiel/purchasing.htmli

February 6, 2019

4. |Proposal opening

Location: State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, NE 68508

February 15, 2019
2:00 PM
Central Time

Review for conformance to RFP requirements

February 15, 2019

Evaluation period

February 19-22, 2019

N«

Post “Intent to Award” to Internet at:
hitp://das.nebraska.gov/materiel/purchasing.html

February 22, 2019

8. |Contract finalization period

February 22-28, 2019

9. |Contract award

March 1, 2019

10. |Contractor start date

March 1, 2019

Windstream has read and understands.

WRITTEN QUESTIONS AND ANSWERS

Questions regarding the meaning or interpretation of any RFP provision must be submitted in writing to the State

Purchasing Bureau and clearly marked “RFP Number 6004 Z1; high speed transport services for participants of

Network Nebraska Questions”. The POC is not obligated to respond to questions that are received late per the

Schedule of Events.

Bidders should present, as questions, any assumptions upon which the Bidder's proposal is or might be developed.
Proposals will be evaluated without consideration of any known or unknown assumptions of a bidder. The contract

will not incorporate any known or unknown assumptions of a bidder.

it is preferred that questions be sent via e-mail to as.materielpurchasing@nebraska.gov, but may be delivered by

hand or by U.S. Mail. Itis recommended that Bidders submit questions using the following format.

RFP Section RFP Page Question
Reference Number

Written answers will be posted at hitp://das.nebraska.gov/materiel/purchasing.html per the Schedule of Events.

Windstream has read and understands.
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PRICES

All prices, costs, and terms and conditions outlined in the proposal shall remain fixed and valid commencing on
the opening date of the proposal until an award is made or the Request for Proposal is cancelled. Contractor’s
price for the services provided, as shown in the cost sheet Appendices, shall remain fixed for the duration
of the contract and shall be invoiced along with the actual cost of applicable fees and taxes that the
Contractor is obligated to pass-through to the State each month. ANY PROPOSAL LANGUAGE OR
EXCEPTION SUBMITTED THAT SUGGESTS VARIABILITY IN PRICING OF THE NON-RECURRING CHARGES
(NRC) OR MONTHLY RECURRING CHARGES (MRC) OVER THE LIFE OF THE TERM OF THE CONTRACT WILL
BE CONSIDERED A NON-RESPONSIVE PROPOSAL AND WILL BE REJECTED

Windstream has read and takes exception. Windstream’s pricing is valid for ninety (90) days from the date
of submission of Response/Bid.

During the initial Term of any Agreement with Windstream for the Services proposed in this Response,
Windstream agrees that it will not increase the Monthly Recurring Charges for the Services being provided
under such Agreement (or in the case of long distance Services, the per minute charge). The foregoing right
shall not apply to changes to, additions of and/or increases in TDM access, all permissible taxes, surcharges,
fees and assessments that apply to the Services.

NRC and MRC shall be invoiced in accordance with the original cost sheet. No invoice shall exceed the price
contained on the contractor's original cost sheet. If a Contractor encounters increases to applicable fees and taxes
that the Contractor is obligated to pass-through to the State, and that will cause the price to exceed the price on the
original cost sheet, Contractor may request an increase in price to cover actual increases in applicable fees and
taxes. The Contractor must make a showing demonstrating the price increase and thal the price exceeds the
Contractor prices on the original cost sheet. The State shall have the right to refuse the price increase. No price
increase shall be charged or billed until the Contract is amended to reflect the price increase. The State will be given
full proportionate benefit of any price decrease during the term of the contract.

Upon the participant of Network Nebraska’s presentation of a proper tax exemption certificate as authorized
or required by statute or regulation of the jurisdiction providing said tax exemption, Windstream will exempt
the participant of Network Nebraska from the applicable sales tax to the extent warranted by the exemption
certificate. Windstream can provide a list of the current taxes and regulatory fees that may apply to the
services ordered. Taxes and regulatory fees may vary by location and are subject to change at any time. The
participant of Network Nebraska is responsible for all taxes, surcharges, fees, and assessments that apply
to the sale and use of the services, including how those may change in the future and even if not included in
Windstream’s pricing proposal.

Windstream has read and understands the proposed procedure, but takes exception to the State having the
right to refuse any price increase.

Windstream agrees that the terms, conditions and prices established under the contract resulting from this
Request for Proposal, shall be equal to or better than those offered to other similarly situated customers,
ordering substantially similar quantities of service under a substantially similar cost structure, under
substantially similar terms and conditions. If during the terms of the contract, Windstream offers more
favorable terms, conditions or prices to a similarly situated customer, Windstream agrees to notify the State.

Contractor represents and warrants that all prices for services, now or subsequently specified, are as low as and no
higher than prices which the Contractor has charged or intends to charge customers other than the State for the same
or similar products and services of the same or equivalent quantity and quality for delivery or performance during the
same periods of time. If, during the term of the contract, the Contractor shall reduce any and/or all prices charged to
any customers other than the State for the same or similar products or services specified herein, the Contractor shall
make an equal or equivalent reduction in corresponding prices for said specified products or services.

Windstream agrees that the terms, conditions and prices established under the contract resulting from this
Request for Proposal, shall be equal to or better than those offered to other similarly situated customers,
ordering substantially similar quantities of service under a substantially similar cost structure, under
substantially similar terms and conditions. If during the terms of the contract, Windstream offers more
favorable terms, conditions or prices to a similarly situated customer, Windstream agrees to notify the State.
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Contractor also represents and warrants that all prices set forth in the contract and all prices in addition, which the
Contractor may charge under the terms of the contract, do not and will not violate any existing federal, state, or
municipal law or regulations concerning price discrimination and/or price fixing. Contractor agrees to hold the State
harmless from any such violation. Prices quoted shall not be subject to increase throughout the contract period unless
specifically allowed by these specifications.

During the initial Term of any Agreement with Windstream for the Services proposed in this Response,
Windstream agrees that it will not increase the Monthly Recurring Charges for the Services being provided
under such Agreement (or in the case of long distance Services, the per minute charge). The foregoing right
shall not apply to changes to, additions of and/or increases in TDM access, all permissible taxes, surcharges,
fees and assessments that apply to the Services.

The State reserves the right to deny any requested price increase. No price increases are to be billed to any State
Agencies prior to written amendment of the contract by the parties.

Windstream has read and complies.

SECRETARY OF STATE/TAX COMMISSIONER REGISTRATION REQUIREMENTS (Statutory)

All bidders must be authorized to transact business in the State of Nebraska and comply with all Nebraska Secretary
of State Registration requirements. The bidder who is the recipient of an Intent to Award will be required to certify
that it has complied and produce a true and exact copy of its current (within ninety (90) calendar days of the intent to
award) Certificate or Letter of Good Standing, or in the case of a sole proprietorship, provide written documentation
of sole proprietorship and complete the United States Citizenship Attestation Form, available on the Department of
Administrative Services website at http://das.nebraska.gov/materiel/purchasing.html. This must be accomplished
prior to execution of the contract.

Windstream has read and complies.

ETHICS IN PUBLIC CONTRACTING
The State reserves the right to reject bids, withdraw an intent to award or award, or terminate a contract if a bidder
commits or has committed ethical violations, which include, but are not limited to:

1. Offering or giving, directly or indirectly, a bribe, fee, commission, compensation, gift, gratuity, or anything
of value to any person or entity in an attempt to influence the bidding process;

2. Utilize the services of lobbyists, attorneys, political activists, or consultants to influence or subvert the
bidding process;

3. Being considered for, presently being, or becoming debarred, suspended, ineligible, or excluded from

contracting with any state or federal entity:

Submitting a proposal on behalf of another Party or entity; and

Collude with any person or entity to influence the bidding process, submit sham proposals, preclude
bidding, fix pricing or costs, create an unfair advantage, subvert the bid, or prejudice the State.

ok

The Bidder shall include this clause in any sub-contract entered into for the exclusive purpose of performing this
contract.

Bidder shall have an affirmative duty to report any violations of this clause by the Bidder throughout the bidding
process, and throughout the term of this contract for the successful Bidder and their subcontractors.

Windstream has read and complies.

DEVIATIONS FROM THE REQUEST FOR PROPOSAL

The requirements contained in the RFP become a part of the terms and conditions of the contract resulting from this
RFP. Any deviations from the RFP in Sections Il through VI must be clearly defined by the bidder in its proposal and,
if accepted by the State, will become part of the contract. Any specifically defined deviations must not be in conflict
with the basic nature of the RFP, requirements, or applicable state or federal laws or statutes. “Deviation”, for the
purposes of this RFP, means any proposed changes or alterations to either the contractual language or deliverables
within the scope of this RFP. The State discourages deviations and reserves the right to reject proposed deviations.

Windstream has read and complies.
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SUBMISSION OF PROPOSALS

Bidders should submit one proposal marked on the first page: “ORIGINAL". If multiple proposals are submitted, the
State will retain one copy marked "ORIGINAL” and destroy the other copies. The Bidder is solely responsible for any
variance between the copies submitted. Proposal responses should include the completed Form A, “Bidder Contact
Sheet”. Proposals must reference the RFP number and be sent to the specified address. Please note that the
address label should appear as specified in Section | B. on the face of each container or bidder's bid response packet.
If a recipient phone number is required for delivery purposes, 402-471-6500 should be used. The RFP number should
be included in all correspondence.

Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to requirements,
completeness, and clarity of content. If the bidder's proposal is presented in such a fashion that makes evaluation
difficult or overly time consuming the State reserves the right to reject the proposal as non-conforming.

By signing the “Request for Proposal for Contractual Services” form, the bidder guarantees compliance with the
provisions stated in this RFP.

The State shall not incur any liability for any costs incurred by bidders in replying to this RFP, in the demonstrations
and/or oral presentations, or in any other activity related to bidding on this RFP.

The Technical and Cost Proposals Template should be presented in separate sections (loose-leaf binders are
preferred) on standard 8 ¥2" x 11" paper, except that charts, diagrams and the like may be on fold-outs which, when
folded, fit into the 8 2" by 11" format. Pages may be consecutively numbered for the entire proposal, or may be
numbered consecutively within sections. Figures and tables should be numbered consecutively within sections.
Figures and tables should be numbered and referenced in the text by that number. They should be placed as close
as possible to the referencing text.

Windstream has read and complies.

BID PREPARATION COSTS
The State shall not incur any liability for any costs incurred by Bidders in replying to this RFP, including any activity
related to bidding on this RFP.

Windstream has read and understands.

FAILURE TO COMPLY WITH REQUEST FOR PROPOSAL
Violation of the terms and conditions contained in this RFP or any resultant contract, at any time before or after the
award, shall be grounds for action by the State which may include, but is not limited to, the following:

Rejection of a bidder's proposal;

Withdrawal of the Intent to Award;

Withdrawal of the Award;

Termination of the resulting contract;

Legal action; and

Suspension of the bidder from further bidding with the State for the period of time relative to the
seriousness of the violation, such period to be within the sole discretion of the State.

oL

Windstream has read and understands.

BID CORRECTIONS

A bidder may correct a mistake in a bid prior to the time of opening by giving written notice to the State of intent to
withdraw the bid for modification or to withdraw the bid completely. Changes in a bid after opening are acceptable
only if the change is made to correct a minor error that does not affect price, quantity, quality, delivery, or contractual
conditions. In case of a mathematical error in extension of price, unit price shall govern.

Windstream has read and understands.

LATE PROPOSALS

Proposals received after the time and date of the proposal opening will be considered late proposals. Late proposals
will be returned unopened, if requested by the bidder and at bidder's expense. The State is not responsible for
proposals that are late or lost regardless of cause or fault.

Windstream has read and understands.
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PROPOSAL OPENING

The opening of proposals will be public and the bidders will be announced. Proposals WILL NOT be available for
viewing by those present at the proposal opening. Vendors may contact the State to schedule an appointment for
viewing proposals after the Intent to Award has been posted to the website. Once proposals are opened, they become
the property of the State of Nebraska and will not be returned.

Windstream has read and understands.

REQUEST FOR PROPOSAL/PROPOSAL REQUIREMENTS

The proposals will first be examined to determine if all requirements listed below have been addressed and whether
further evaluation is warranted. Proposals not meeting the requirements may be rejected as non-responsive. The
requirements are:

Original Request for Proposal for Contractual Services form signed using an indelible method;
Clarity and responsiveness of the proposal;

Completed Sections Il through Vi;

Completed State Cost Proposal Template.

hob=

Windstream has read and understands.

EVALUATION OF PROPOSALS
All proposals that are responsive to the RFP will be evaluated based on the following:

1. Cost Proposal

Neb. Rev. Stat. §73-107 allows for a preference for a resident disabled veteran or business located in a
designated enterprise zone. When a state contract is to be awarded to the lowest responsible bidder, a resident
disabled veteran or a business located in a designated enterprise zone under the Enterprise Zone Act shall be allowed
a preference over any other resident or nonresident bidder, if all other factors are equal.

Resident disabled veterans means any person (a) who resides in the State of Nebraska, who served in the
United States Armed Forces, including any reserve component or the National Guard, who was discharged
or otherwise separated with a characterization of honorable or general (under honorable conditions), and
who possesses a disability rating letter issued by the United States Department of Veterans Affairs
establishing a service-connected disability or a disability determination from the United States Department
of Defense and (b)(i) who owns and controls a business or, in the case of a publicly owned business, more
than fifty percent of the stock is owned by one or more persons described in subdivision (a) of this
subsection and (ii) the management and daily business operations of the business are controlled by one or
more persons described in subdivision(a) of this subsection. Any contract entered into without compliance
with this section shall be null and void.

Therefore, if a resident disabled veteran or business located in a designated enterprise zone submits a proposal in
accordance with Neb. Rev. Stat. §73-107 and has so indicated on the RFP cover page under “Bidder must complete
the following” requesting priority/preference to be considered in the award of this contract, the following will need to
be submitted by the vendor within ten (10) business days of request:

1. Documentation from the United States Armed Forces confirming service;

2, Documentation of discharge or otherwise separated characterization of honorable or general (under
honorable conditions);

3. Disability rating letter issued by the United States Department of Veterans Affairs establishing a service-
connected disability or a disability determination from the United States Department of Defense; and

4, Documentation which shows ownership and control of a business or, in the case of a publicly owned

business, more than fifty percent of the stock is owned by one or more persons described in subdivision
(a) of this subsection; and the management and daily business operations of the business are controlled
by one or more persons described in subdivision (a) of this subsection.

Failure to submit the requested documentation within ten (10) business days of notice will disqualify the bidder from
consideration of the preference.

Windstream has read and understands.
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BEST AND FINAL OFFER

If best and final offers (BAFO) are requested by the State and submitted by the bidder, they will be evaluated (using
the stated BAFO criteria), scored, and ranked by the Evaluation Committee. The State reserves the right to conduct
more than one Best and Final Offer. The award will then be granted to the highest scoring bidder. However, a bidder
should provide its best offer in its original proposal. Bidders should not expect that the State will request a best and
final offer.

Windstream has read and understands.

REFERENCE AND CREDIT CHECKS

The State reserves the right to conduct and consider reference and credit checks. The State reserves the right to
use third parties to conduct reference and credit checks. By submitting a proposal in response to this RFP, the bidder
grants to the State the right to contact or arrange a visit in person with any or all of the bidder's clients. Reference
and credit checks may be grounds to reject a proposal, withdraw an intent to award, or rescind the award of a contract.

Windstream has read and complies.

AWARD

The State reserves the right to evaluate proposals and award contracts in a manner utilizing criteria selected at the
State's discretion and in the State's best interest. After evaluation of the proposals, or at any point in the RFP process,
the State of Nebraska may take one or more of the following actions:

Amend the RFP;

Extend the time of or establish a new proposal opening time;

Waive deviations or errors in the State's RFP process and in bidder proposals that are not material, do not
compromise the RFP process or a bidder's proposal, and do not improve a bidder's competitive position;
Accept or reject a portion of or all of a proposal;

Accept or reject all proposals;

Withdraw the RFP;

Elect to rebid the RFP;

Award single lines or multiple lines to one or more bidders; or,

Award one or more all-inclusive contracts.

S

oCeNonR~

The State of Nebraska may consider, but is not limited to considering, one or more of the following award criteria:

Price;

Location;

Quality;

Delivery time;

Bidder qualifications and capabilities;

State contract management requirements and/or costs; and,

SR~

The RFP does not commit the State to award a contract. Once intent to award decision has been determined, it will
be posted to the Internet at: hitp://das.nebraska.qov/materiel/purchasing.html

Grievance and protest procedure is available on the Internet at: http://das.nebraska.qov/imateriel/purchasing.html

Any protests must be filed by a bidder within ten (10) business days after the intent to award decision is posted to the
Internet.

Windstream has read and understands.
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. TERMS AND CONDITIONS

Bidders should complete Sections Il through VI as part of their proposal. Bidder is expected to read the Terms and
Conditions and should initial either accept, reject, or reject and provide alternative language for each clause. The bidder should
also provide an explanation of why the bidder rejected the clause or rejected the clause and provided alternate language. By
signing the RFP, bidder is agreeing to be legally bound by all the accepted terms and conditions, and any proposed alterative
terms and conditions submitted with the proposal. The State reserves the right to negotiate rejected or proposed alternative
language. If the State and bidder fail to agree on the final Terms and Conditions, the State reserves the right to reject the
proposal. The State of Nebraska is soliciting proposals in response to this RFP. The State of Nebraska reserves the right to
reject proposals that attempt to substitute the bidder's commercial contracts and/or documents for this RFP.

Windstream has read and complies. Windstream’s responses are initialed with “WIN".

The bidders should submit with their proposal any license, user agreement, service level agreement, or similar documents that
the bidder wants incorporated in the Contract. The State will not consider incorporation of any document not submitted with
the bidder's proposal as the document will not have been included in the evaluation process. These documents shall be
subject to negotiation and will be incorporated as addendums if agreed to by the Parties.

Please refer to Technical Proposal, Tab § for Windstream’s Service Terms and Conditions, Addendums, Policies, and
Service Level Agreements.

If a conflict or ambiguity arises after the Addendum to Contract Award have been negotiated and agreed to, the Addendum to
Contract Award shall be interpreted as follows:

1. If only one Party has a particular clause then that clause shall control;
2. If both Parties have a similar clause, but the clauses do not conflict, the clauses shall be read together;
3. If both Parties have a similar clause, but the clauses conflict, the State’s clause shall control.

A. GENERAL

Accept | Reject | Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

WIN Windstream has read and complies.

The contract resulting from this RFP shall incorporate the following documents:

Request for Proposal and Addenda;

Amendments to the RFP;

Questions and Answers;

Contractor's proposal (RFP and properly submitted documents);

The executed Contract and Addendum One to Contract, if applicable ; and,
Amendments/Addendums to the Contract.

oo

These documents constitute the entirety of the contract.

Unless otherwise specifically stated in a future contract amendment, in case of any conflict between the incorporated
documents, the documents shall govern in the following order of preference with number one (1) receiving preference
over all other documents and with each lower numbered document having preference over any higher numbered
document: 1) Amendment to the executed Contract with the most recent dated amendment having the highest priority,
2) executed Contract and any attached Addenda, 3) Amendments to RFP and any Questions and Answers, 4) the
original RFP document and any Addenda, and 5) the Contractor’s submitted Proposal.

Any ambiguity or conflict in the contract discovered after its execution, not otherwise addressed herein, shall be
resolved in accordance with the rules of contract interpretation as established in the State of Nebraska.
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B.

NOTIFICATION

Reject Reject & Provide NOTES/COMMENTS:
{Initial) | Alternative within
RFP Response
{Initial)

Dan Carstensen, Senior Customer Advocate
402.437.7233
Daniel.Carstensen@windstream.com

Contractor and State shall identify the contract manager who shall serve as the point of contact for the executed
contract.

Communications regarding the executed contract shall be in writing and shall be deemed to have been given if
delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the parties at their
respective addresses set forth below, or at such other addresses as may be specified in writing by either of the parties.
All notices, requests, or communications shall be deemed effective upon personal delivery or three (3) calendar days
following deposit in the mail.

OCIO Contract Manager

Office of the CIO

501 S. 14th St., P.O. Box 95045
Lincoln, NE 68509-5045

NOTICE POINT OF CONTACT (POC)

The State reserves the right to appoint a Buyer's Representative to manage [or assist the Buyer in managing] the
contract on behalf of the State. The Buyer's Representative will be appointed in writing, and the appointment
document will specify the extent of the Buyer's Representative authority and responsibilities. If a Buyer's
Representative is appointed, the Contractor will be provided a copy of the appointment document, and is expected
to cooperate accordingly with the Buyer's Representative. The Buyer's Representative has no authority to bind the
State to a contract, amendment, addendum, or other change or addition to the contract.

Windstream has read and understands.

GOVERNING LAW (Statutory)

Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into
contemporaneously or at a later time, the parties understand and agree that, (1) the State of Nebraska is a sovereign
state and its authority to contract is therefore subject to limitation by the State’s Constitution, statutes, common law,
and regulation; (2) this contract will be interpreted and enforced under the laws of the State of Nebraska; (3) any
action to enforce the provisions of this agreement must be brought in the State of Nebraska per state law; (4) the
person signing this contract on behalf of the State of Nebraska does not have the authority to waive the State's
sovereign immunity, statutes, common law, or regulations; (5) the indemnity, limitation of liability, remedy, and other
similar provisions of the final contract, if any, are entered into subject to the State's Constitution, statutes, common
law, regulations, and sovereign immunity; and, (6) all terms and conditions of the final contract, including but not
limited to the clauses concerning third party use, licenses, warranties, limitations of liability, governing law and venue,
usage verification, indemnity, liability, remedy or other similar provisions of the final contract are entered into
specifically subject to the State's Constitution, statutes, common law, regulations, and sovereign immunity.

The Parties must comply with all applicable local, state and federal laws, ordinances, rules, orders, and regulations.

Windstream has read and complies.
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E.

BEGINNING OF WORK

Accept | Reject

Reject & Provide

NOTES/COMMENTS:

{Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and understands, noting that Windstream shall

not be obligated to commence any performance under the resulting

contract until notified in writing by the State.

The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the
successful Contractor. The Contractor will be notified in writing when work may begin.

F. CHANGE ORDERS
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies. All in-contract service changes will be

based on an individual case basis and the dedicated Customer Advocate
will have to be engaged for these order types. Amendments/Addendums
to the Master Service Agreement will be provided by the dedicated
Customer Advocate to the State for final Authorization before service
change orders are launched.

The State and the Contractor, upon the written agreement, may make changes to the contract within the general
scope of the RFP. Changes may involve specifications, the quantity of work, or such other items as the State may
find necessary or desirable. Corrections of any deliverable, service, or work required pursuant to the contract shall
not be deemed a change. The Contractor may not claim forfeiture of the contract by reasons of such changes.

The Contractor shall prepare a written description of the work required due to the change and an itemized cost sheet
for the change. Changes in work and the amount of compensation to be paid to the Contractor shall be determined
in accordance with applicable unit prices if any, a pro-rated value, or through negotiations. The State shall not incur
a price increase for changes that should have been included in the Contractor’s proposal, were foreseeable, or result
from difficulties with or failure of the Contractor's proposal or performance.

No change shali be implemented by the Contractor until approved by the State, and the Contract is amended to reflect
the change and associated costs, if any. If there is a dispute regarding the cost, but both parties agree that immediate
implementation is necessary, the change may be implemented, and cost negotiations may continue with both Parties
retaining all remedies under the contract and law.
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G. NOTICE OF POTENTIAL CONTRACTOR BREACH

Accept | Reject Reject & Provide
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

NOTES/COMMENTS:

WIN

Windstream agrees to provide as much notice as practicable in the event
of an anticipated breach. However, please note that due to the nature of
telecommunications services, Windstream will likely not often be able to
anticipate a breach.

If Contractor breaches the contract or anticipates breaching the contract, the Contractor shall immediately give written
notice to the State. The notice shall explain the breach or potential breach, a proposed cure, and may include a
request for a waiver of the breach if so desired. The State may, in its discretion, temporarily or permanently waive
the breach. By granting a waiver, the State does not forfeit any rights or remedies to which the State is entitled by
law or equity, or pursuant to the provisions of the contract. Failure to give immediate notice, however, may be grounds

for denial of any request for a waiver of a breach.

H. BREACH

Accept | Reject Reject & Provide
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

NOTES/COMMENTS:

WIN

For the avoidance of doubt, in the event of a Windstream default, we
should always be afforded a thirty (30) day cure period except for the
enumerated reasons in Section Q of this RFP. Additionally, under no
circumstances will Windstream agree to be liable for the costs of
substitute service. Finally, the State’s failure to may payment shall
constitute a breach that is subject to Windstream'’s right to terminate

unless the State cures within the thirty (30) day cure period.

Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty to perform its
obligations under the contract in a timely and proper manner. Termination requires written notice of default and a
thirty (30) calendar day (or longer at the non-breaching Party's discretion considering the gravity and nature of the
default) cure period. Said notice shall be delivered by Centified Mail, Return Receipt Requested, or in person with
proof of delivery. Allowing time to cure a failure or breach of contract does not waive the right to immediately terminate
the contract for the same or different contract breach which may occur at a different time. In case of default of the
Contractor, the State may contract the service from other sources and hold the Contractor responsible for any excess
cost occasioned thereby.

The State's failure to make payment shall not be a breach, and the Contractor shall retain all available statutory
remedies and protections.

NON-WAIVER OF BREACH

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

The acceptance of late performance with or without objection or reservation by a Party shall not waive any rights of
the Party nor constitute a waiver of the requirement of timely performance of any obligations remaining to be
performed.
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J. SEVERABILITY
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

WIN Windstream has read and complies.
If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of the
parties shall be construed and enforced as if the contract did not contain the provision held to be invalid or illegal.
K. INDEMNIFICATION
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response

(Initial)

WIN With respect to Section 1, Windstream has read and understands its
obligation to indemnify the State, but would like to clarify that such
indemnification extends only to third party claims arising from WIN’s
gross negligence or willful misconduct with respect to its obligations
under the final contract between the parties.

With respect to Section 2, Windstream has no liability for any claim,
action suit or proceeding based upon a third party patent infringement
claim resulting from (a) use of the system or services by the State or
the State’s end user in a manner not contemplated or prescribed by the
final agreement between the parties, (b) the combination, operation or
use of Windstream’s Services by the State with any software, hardware
or third party equipment not furnished by Windstream, or (c) any
alteration or modification to the Services without Windstream’s
express written permission, where such claim would not have arisen
but for such alteration or modification.

1. GENERAL

The Contractor agrees to defend, indemnify, and hold harmless the State and its employees, volunteers,
agents, and its elected and appointed officials (“the indemnified parties”) from and against any and all third
party claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney fees
and expenses (“the claims”), sustained or asserted against the State for personal injury, death, or property
loss or damage, arising out of, resulting from, or attributable to the willful misconduct, negligence, error, or
omission of the Contractor, its employees, subcontractors, consultants, representatives, and agents,
resulting from this contract, except to the extent such Contractor liability is attenuated by any action of the
State which directly and proximately contributed to the claims.
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INTELLECTUAL PROPERTY

The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the
indemnified parties from and against any and all claims, to the extent such claims arise out of, result from,
or are attributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade
secret, trademark, or confidential information of any third party by the Contractor or its employees,
subcontractors, consultants, representatives, and agents; provided, however, the State gives the Contractor
prompt notice in writing of the claim. The Contractor may not settle any infringement claim that will affect
the State’s use of the Licensed Software without the State’s prior written consent, which consent may be
withheld for any reason.

If a judgment or settlement is obtained or reasonably anticipated against the State’s use of any intellectual
property for which the Contractor has indemnified the State, the Contractor shall, at the Contractor's sole
cost and expense, promptly modify the item or items which were determined to be infringing, acquire a
license or licenses on the State’s behalf to provide the necessary rights to the State to eliminate the
infringement, or provide the State with a non-infringing substitute that provides the State the same
functionality. At the State’s election, the actual or anticipated judgment may be treated as a breach of
warranty by the Contractor, and the State may receive the remedies provided under this RFP.

PERSONNEL

The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against
any claim with respect to withholding taxes, worker's compensation, employee benefits, or any other claim,
demand, liability, damage, or loss of any nature relating to any of the personnel, including subcontractor's
and their employees, provided by the Contractor.

SELF-INSURANCE

The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to
Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this
agreement, Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat. §§
81-8,829 — 81-8,306 for review by the State Claims Board. The State retains all rights and immunities under
the State Miscellaneous (Section 81-8,294), Tort (Section 81-8,209), and Contract Claim Acts (Section 81-
8,302), as outlined in Neb. Rev. Stat. § 81-8,209 et seq. and under any other provisions of law and accepts
liability under this agreement to the extent provided by law.

The Parties acknowledge that Attorney General for the State of Nebraska is required by statute to
represent the legal interests of the State, and that any provision of this indemnity clause is subject to the
statutory authority of the Attorney General.

L. ATTORNEY'S FEES
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Parties agree

to pay all expenses of such action, as permitted by law and if order by the court, including attorney's fees and costs,

if the other Party prevails.
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M. ASSIGNMENT, SALE, OR MERGER

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Assignment to an affiliate or acquirer of all or substantially all of

Windstream’s assets should not require the consent of the State.

N.

Either Party may assigh the contract upon mutual written agreement of the other Party. Such agreement shall not be
unreasonably withheld.

The Contractor retains the right to enter into a sale, merger, acquisition, internal reorganization, or similar transaction
involving Contractor's business. Contractor agrees to cooperate with the State in executing amendments to the
contract to allow for the transaction. If a third party or entity is involved in the transaction, the Contractor will remain
responsible for performance of the contract until such time as the person or entity involved in the transaction agrees
in writing to be contractually bound by this contract and perform all obligations of the contract.

CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS

Accept | Reject

Reject & Provide

NOTES/COMMENTS:

(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream is willing to agree to extend the provision of services

under the resulting contract between Windstream and the State to any
other political subdivision of the State of Nebraska. Each such political
subdivision of the State of Nebraska must commit to its own term and
volume commitment by way of signing a separate service agreement
between Windstream and the political subdivison of the State of
Nebraska. The Windstream Service Terms and Conditions provided as
part of this Response shall apply to such political subdivision of the
State of Nebraska, and will be attached by way of an addendum to said
separate service agreement. Nothing contained in this Response shall
be deemed to be a guarantee that Windstream can feasibly provide the
service at such locations proposed by a political subdivision of the
State of Nebraska or at the same prices provided herein.
Determination of pricing and feasibility for servicing such political
subdivisions of the State of Nebraska shall be made on a case by case
basis.

The Contractor may, but shall not be required to, allow agencies, as defined in Neb. Rev. Stat. §81-145, to use this
contract. The terms and conditions, including price, of the contract may not be amended. The State shall not be
contractually obligated or liable for any contract entered into pursuant to this clause. A listing of Nebraska political
subdivisions may be found at the website of the Nebraska Auditor of Public Accounts.
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0.

FORCE MAJEURE

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

Neither Party shall be liable for any costs or damages, or for default resulting from its inability to perform any of its
obligations under the contract due to a natural or manmade event outside the control and not the fault of the affected
Party ("Force Majeure Event"). The Party so affected shall immediately make a written request for relief to the other
Party, and shall have the burden of proof to justify the request. The other Party may grant the relief requested; relief
may not be unreasonably withheld. Labor disputes with the impacted Party’s own employees will not be considered
a Force Majeure Event.

P. CONFIDENTIALITY
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial}) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

All materials and information provided by the Parties or acquired by a Party on behalf of the other Party shall be
regarded as confidential information. All materials and information provided or acquired shall be handled in
accordance with federal and state law, and ethical standards. Should said confidentiality be breached by a Party, the
Party shall notify the other Party immediately of said breach and take immediate corrective action.

It is incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is made applicable by 5
U.S.C. 552a (m)(1), provides that any officer or employee, who by virtue of his/her employment or official position
has possession of or access to agency records which contain individually identifiable information, the disclosure of
which is prohibited by the Privacy Act or regulations established thereunder, and who knowing that disclosure of the
specific material is prohibited, willfully discloses the material in any manner to any person or agency not entitled to
receive it, shall be guilty of a misdemeanor and fined not more than $5,000.
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Q. EARLY TERMINATION
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream takes exception to the State's right to immediately

terminate the Agreement for default without giving Windstream a
reasonable time to cure. In the event Windstream breaches a material
term or condition, or fails to perform any material obligation under the
agreement, the State shall have the right to terminate the agreement in
whole or in part if, after thirty (30) days’ notice of a default, Windstream
fails to cure the default. In the event Windstream fails to cure, the State
may terminate the agreement with no liability other than for accrued
charges owed under the agreement up to the date of termination.

Business Downturn. At any time after the first year of the initial Term
of the Agreement, the State may reduce the then-installed Services to
the extent that the State’s usage decreases as a result of a material
downturn the State’s business or the sale or consolidation of the
State’s business units, which either or both events cause a significant
reduction in the State’s need for the Services provided under the
Agreement by Windstream. The total reduction to the Services shall
not exceed more than twenty percent (20%) of the total Monthly
Recurring Charges for the then-installed Services. If applicable, the
State acknowledges that there will be a corresponding modification to
the State’s equipment credit/subsidy based on the reduced Services.
The State may only invoke this clause one time during the initial Term
of the Agreement. Notwithstanding anything herein to the contrary,
reduction to the Services (if any) must pass Windstream’s profitability
standards, in its sole and reasonable discretion, and shall not alter the
State’s obligations to purchase Services for the initial Term of the
Agreement. The State shall not be permitted to invoke this clause if
the State has diverted or plans to divert any of its traffic to another
provider.

Windstream and the State hereby agree that the State shall have the
right to terminate the Agreement between the parties without
imposition of an early termination fee if funding is not appropriated, in
whole or in part. The State must provide Windstream with at least thirty
(30) business days' written notice of termination and the State shall
pay Windstream for services rendered by Windstream prior to the date
of termination. Note, this waiver of early termination fees shall not
apply should the State choose to terminate the Agreement early but
was appropriated funding for the contract.

Please refer to Windstream’s USAC Addendum for E-Rate and RHC
Applicants, which has been included with this Technical Proposal in
Tab 5, Pages 5 - 8.

The contract may be terminated as follows:

-

The State and the Contractor, by mutual written agreement, may terminate the contract at any time.

The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar day's
written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other
service obligations incurred under the terms of the confract. In the event of termination the Contractor
shall be entitled to payment, determined on a pro rata basis, for products or services satisfactorily
performed or provided.
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The State may terminate the contract immediately for the following reasons:

a. if directed to do so by statute;

b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its inability
to pay debts as they mature, or has ceased operating in the normal course of business;

c. a trustee or receiver of the Contractor or of any substantial part of the Contractor's assets has
been appointed by a court;

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining

to performance under the contract by its Contractor, its employees, officers, directors, or
shareholders;

e. an involuntary proceeding has been commenced by any Party against the Contractor under any
one of the chapters of Title 11 of the United States Code and (i) the proceeding has been pending
for at least sixty (60) calendar days; or (i) the Contractor has consented, either expressly or by
operation of law, to the entry of an order for relief; or (iii) the Contractor has been decreed or
adjudged a debtor;

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the
United States Code;

g. Contractor intentionally discloses confidential information;

h. Contractor has or announces it will discontinue support of the deliverable; and,

i In the event funding is no longer available.

R. CONTRACT CLOSEOUT

Accept

Reject Reject & Provide NOTES/COMMENTS:

(Initial) | (Inltial) | Alternatlve within
RFP Response
(Initial)
WIN Windstream has read and complies.

Upon contract closeout for any reason the Contractor shall within 30 days, unless stated otherwise herein:

-

5.

6.

7.

Transfer all completed or partially completed deliverables to the State;

Transfer ownership and title to all completed or partially completed deliverables to the State;

Return to the State all information and data, unless the Contractor is permitted to keep the information or
data by contract or rule of law. Contractor may retain one copy of any information or data as required to
comply with applicable work product documentation standards or as are automatically retained in the
course of Contractor's routine back up procedures;

Cooperate with any successor Contactor, person or entity in the assumption of any or all of the obligations
of this contract;

Cooperate with any successor Contactor, person or entity with the transfer of information or data related to
this contract;

Return or vacate any state owned real or personal property; and,

Return all data in a mutually acceptable format and manner.

Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or
personal property, or information or data owned by the Contractor for which the State has no legal claim.
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lil. CONTRACTOR DUTIES

A.

INDEPENDENT CONTRACTOR / OBLIGATIONS

Accept | Reject Reject & Provide NOTES/COMMENTS:

(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or should
be construed as creating or establishing a relationship of employment, agency, or a partnership.

The Contractor is solely responsible for fulfilling the contract. The Contractor or the Contractor’s representative shall
be the sole point of contact regarding all contractual matters.

The Contractor shall secure, at its own expense, all personnel required to perform the services under the contract.
The personnel the Contractor uses to fulfill the contract shall have no contractual or other legal relationship with the
State; they shall not be considered employees of the State and shall not be entitled to any compensation, rights or
benefits from the State, including but not limited to, tenure rights, medical and hospital care, sick and vacation leave,
severance pay, or retirement benefits.

By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior written
approval of the State. Replacement of these personnel, if approved by the State, shall be with personnel of equal or
greater ability and qualifications.

All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a subcontractor, and
shall be fully qualified to perform the work required herein. Personnel employed by the Contractor or a subcontractor
to fulfil the terms of the contract shall remain under the sole direction and control of the Contractor or the
subcontractor respectively.

With respect to its employees, the Contractor agrees to be solely responsible for the following:

Any and all pay, benefits, and employment taxes and/or other payroll withholding;

Any and all vehicles used by the Contractor's employees, including all insurance required by state law;
Damages incurred by Contractor's employees within the scope of their duties under the contract;
Maintaining Workers' Compensation and health insurance that complies with state and federal law and
submitting any reports on such insurance to the extent required by governing law;

Determining the hours to be worked and the duties to be performed by the Contractor's employees; and,
All claims on behalf of any person arising out of employment or alleged employment (including without limit
claims of discrimination alleged against the Contractor, its officers, agents, or subcontractors or
subcontractor's employees).

PN~

oo

If the Contractor intends to utilize any subcontractor, the subcontractor's level of effort, tasks, and time allocation
should be clearly defined in the bidder’s proposal. The Contractor shall agree that it will not utilize any subcontractors
not specifically included in its proposal in the performance of the contract without the prior written authorization of the
State.

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or
subcontractor employee.

Contractor shall insure that the terms and conditions contained in any contract with a subcontractor does not conflict
with the terms and conditions of this contract.

The Contractor shall include a similar provision, for the protection of the State, in the contract with any Subcontractor
engaged to perform work on this contract.
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B.

EMPLOYEE WORK ELIGIBILITY STATUS

Accept | Reject Reject & Provide NOTES/COMMENTS:

(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

The Contractor is required and hereby agrees to use a federal immigration verification system to determine the work
eligibility status of employees physically performing services within the State of Nebraska. A federal immigration
verification system means the electronic verification of the work authorization program authorized by the lllegal
Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or

+an equivalent federal program designated by the United States Department of Homeland Security or other federal

agency authorized to verify the work eligibility status of an employee.
If the Contractor is an individual or sole proprietorship, the following applies:

1. The Contractor must complete the United States Citizenship Attestation Form, available on the
Department of Administrative Services website at hitp://das.nebraska.gov/imateriel/purchasing.html

The completed United States Attestation Form should be submitted with the RFP response.

2, If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees
to provide the US Citizenship and Immigration Services documentation required to verify the Contractor’s
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE)
Program.

3. The Contractor understands and agrees that lawful presence in the United States is required and the
Contractor may be disqualified or the contract terminated if such lawful presence cannot be verified as
required by Neb. Rev. Stat. §4-108.

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT /
NONDISCRIMINATION (Statutory)
The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil rights
laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors of the
State of Nebraska, and their subcontractors, from discriminating against any employee or applicant for employment,
with respect to hire, tenure, terms, conditions, compensation, or privileges of employment because of race, color,
religion, sex, disability, marital status, or national origin (Neb. Rev. Stat. §48-1101 to 48-1125). The Contractor
guarantees compliance with the Nebraska Fair Employment Practice Act, and breach of this provision shall be
regarded as a material breach of contract. The Contractor shall insert a similar provision in all Subcontracts for
services to be covered by any contract resulting from this RFP.
Windstream has read and complies.
D. COOPERATION WITH OTHER CONTRACTORS
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

Contractor may be required to work with or in close proximity to other Contractors or individuals that may be working
on same or different projects. The Contractor shall agree to cooperate with such other Contractors or individuals,
and shall not commit or permit any act which may interfere with the performance of work by any other contractor or
individual. Contractor is not required to compromise Contractor's intellectual property or proprietary information
unless expressly required to do so by this contract.
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E. PERMITS, REGULATIONS, LAWS

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether arising from patents,
trademarks, copyrights or otherwise, that are in any way involved in the contract. The Contractor shall obtain and
pay for all royalties, licenses, and permits, and approvals necessary for the execution of the contract. The Contractor
must guarantee that it has the full legal right to the materials, supplies, equipment, software, and other items used to
execute this contract.

F. OWNERSHIP OF INFORMATION AND DATA / DELIVERABLES

Accept

Reject Reject & Provide

NOTES/COMMENTS:

(Initial) | (Initial) | Alternative within
RFP Response
{Initial)
WIN Windstream would just like to clarify that the resulting contract from

this RFP is not “work made for hire”. For the avoidance of doubt, the
developing party shall retain complete ownership of any resulting
intellectual property.

The State shall have the unlimited right to publish, duplicate, use, and disclose all information and data developed or
obtained by the Contractor on behalf of the State pursuant to this contract.

The State shall own and hold exclusive title to any deliverable developed as a result of this contract. Contractor shall
have no ownership interest or title, and shall not patent, license, or copyright, duplicate, transfer, sell, or exchange,
the design, specifications, concept, or deliverable.

G. INSURANCE REQUIREMENTS
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream takes exception to the amount of coverage in the

“REQUIRED INSURANCE COVERAGE” “COMMERCIAL GENERAL
LIABILITY” requirements. Windstream will provide $5,000 any one
person for Medical Payments and $100,000 each occurrence for
Damage to Rented Premises (Fire).

Please refer to Technical Proposal, Tab 4, Pages 1 - 2 for Windstream’s
Certificate of Insurance.

The Contractor shall throughout the term of the contract maintain insurance as specified herein and provide the State
a current Certificate of Insurance/Acord Form (COl) verifying the coverage. The Contractor shall not commence work
on the contract until the insurance is in place. If Contractor subcontracts any portion of the Contract the Contractor
must, throughout the term of the contract, either:

1

2

Provide equivalent insurance for each subcontractor and provide a COl verifying the coverage for the

subcontractor;

Require each subcontractor to have equivalent insurance and provide written notice to the State that the
Contractor has verified that each subcontractor has the required coverage; or,
Provide the State with copies of each subcontractor’'s Certificate of Insurance evidencing the required

coverage.
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The Contractor shall not allow any subcontractor to commence work until the subcontractor has equivalent insurance.
The failure of the State to require a COl, or the failure of the Contractor to provide a COI or require subcontractor
insurance shall not limit, relieve, or decrease the liability of the Contractor hereunder.

In the event that any policy written on a claims-made basis teriinates or is canceled during the term of the contract
or within one (1) year of termination or expiration of the contract, the contractor shall obtain an extended discovery or
reporting period, or a new insurance policy, providing coverage required by this contract for the term of the contract
and one (1) year following termination or expiration of the contract.

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in the
event of a paid claim.

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance
policies required herein.

1. WORKERS’ COMPENSATION INSURANCE

The Contractor shall take out and maintain during the life of this contract the statutory Workers’
Compensation and Employer’s Liability Insurance for all of the contactors' employees to be engaged in work
on the project under this contract and, in case any such work is sublet, the Contractor shall require the
subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of the
subcontractor's employees to be engaged in such work. This policy shall be written to meet the statutory
requirements for the state in which the work is to be performed, including Occupational Disease. The policy
shall include a waiver of subrogation in favor of the State. The COI shall contain the mandatory COI
subrogation waiver language found hereinafter. The amounts of such insurance shall not be less than
the limits stated hereinafter. For employees working in the State of Nebraska, the poticy must be written by
an entity authorized by the State of Nebraska Department of Insurance to write Workers’ Compensation and
Employer's Liability Insurance for Nebraska employees.

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY

INSURANCE

The Contractor shall take out and maintain during the life of this contract such Commercial General Liability
Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any subcontractor
performing work covered by this contract from claims for damages for bodily injury, including death, as well
as from claims for property damage, which may arise from operations under this contract, whether such
operation be by the Contractor or by any subcontractor or by anyone directly or indirectly employed by either
of them, and the amounts of such insurance shall not be less than limits stated hereinafter.

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and
Contractual Liability coverage. The policy shall include the State, and others as required by the
contract documents, as Additional Insured(s). This policy shall be primary, and any insurance or
self-insurance carried by the State shall be considered secondary and non-contributory. The COI
shall contain the mandatory COIl liability waiver language found hereinafter. The Commercial
Automobile Liability Insurance shall be written to cover all Owned, Non-owned, and Hired vehicles.
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REQUIRED INSURANCE COVERAGE

COMMERCIAL GENERAL LIABILITY

General Aggregate

$2,000,000

Products/Completed Operations Aggregate

$2,000,000

Personal/Advertising Injury

$1,000,000 per occurrence

Bodily Injury/Property Damage

$1,000,000 per occurrence

Medical Payments

$40,000 $5,000 any one person

Damage to Rented Premises (Fire)

$300,000 $10,000 each occurrence

Contractual

Included

Independent Contractors

Included

Abuse & Molestation

Included

If higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher limit.

WORKER’S COMPENSATION

Employers Liability Limits $500K/$500K/$500K
Statutory Limits- All States Statutory - State of Nebraska
Voluntary Compensation Statutory

COMMERCIAL AUTOMOBILE LIABILITY

Bodily Injury/Property Damage

$1,000,000 combined single limit

Include All Owned, Hired & Non-Owned Automobile
liability

Included

Motor Carrier Act Endorsement

Where Applicable

UMBRELLA/EXCESS LIABILITY

Over Primary Insurance

$5,000,000 per occurrence

COMMERCIAL CRIME

Crime/Employee Dishonesty Including 3rd Party Fidelity $1,000,000
CYBER LIABILITY

Breach of Privacy, Security Breach, Denial of Service, $10,000,000
Remediation, Fines and Penalties

CONTRACTOR'’S POLLUTION LIABILITY

Each Occurrence/Aggregate Limit $2,000,000

Includes Non-Owned Disposal Sites

MANDATORY COIl SUBROGATION WAIVER LANGUAGE

“Workers’ Compensation policy shall include a waiver of subrogation in favor of the State of Nebraska.”

MANDATORY COI LIABILITY WAIVER LANGUAGE

“Commercial General Liability & Commercial Automobile Liability policies shall name the State of Nebraska as an
Additional Insured and the policies shall be primary and any insurance or self-insurance carried by the State shall
be considered secondary and non-contributory as additionally insured.”

If the mandatory COI subrogation waiver language or mandatory COI liability waiver language on the COI
states that the waiver is subject to, condition upon, or otherwise limit by the insurance policy, a copy of the
relevant sections of the policy must be submitted with the COIl so the State can review the limitations
imposed by the insurance policy.

EVIDENCE OF COVERAGE
The Contractor shall furnish the Contract Manager, with a certificate of insurance coverage complying with
the above requirements prior to beginning work at:

State of Nebraska

Office of the CIO

Attn: Contract Manager

501 S. 14th St., P.O. Box 95045
Lincoln, NE 68509-5045

These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the
name of the company, policy numbers, effective dates, dates of expiration, and amounts and types of
coverage afforded. If the State is damaged by the failure of the Contractor to maintain such insurance, then
the Contractor shall be responsible for all reasonable costs properly attributable thereto.
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Reasonable notice of cancellation of any required insurance policy must be submitted to the contract
manager as listed above when issued and a new coverage binder shall be submitted immediately to ensure
no break in coverage.

4. DEVIATIONS
The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is not
necessarily limited to, the correct type of coverage, necessity for Workers' Compensation, and the type of
automobile coverage carried by the Contractor.

H. ANTITRUST
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

Windstream has read and complies.

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United States
and the antitrust laws of the State.

CONFLICT OF INTEREST

Accept | Reject Reject & Provide NOTES/COMMENTS:

(Initial) | Alternative within
RFP Response
(Initial)

Windstream has read and complies.

By submitting a proposal, bidder certifies that there does not now exist a relationship between the bidder and any
person or entity which is or gives the appearance of a conflict of interest related to this RFP or project.

The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, which will
conflict in any manner or degree with the performance of its services hereunder or which creates an actual or an
appearance of conflict of interest.

The bidder certifies that it will not knowingly employ any individual known by bidder to have a conflict of interest.
The Parties shall not knowingly, for a period of two years after execution of the contract, recruit or employ any
employee or agent of the other Party who has worked on the RFP or project, or who had any influence on decisions
affecting the RFP or project.

STATE PROPERTY

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

Windstream has read and complies.

The Contractor shall be responsible for the proper care and custody of any State-owned property which is furnished
for the Contractor's use during the performance of the contract. The Contractor shall reimburse the State for any loss
or damage of such property; normal wear and tear is expected.
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K.

SITE RULES AND REGULATIONS

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

WIN

be incurred for work outside of the daily operations hours.

Windstream has read and complies; however, additional charges may

The Contractor shall use its best efforts to ensure that its employees, agents, and subcontractors comply with site
rules and regulations while on State premises. If the Contractor must perform on-site work outside of the daily
operational hours set forth by the State, it must make arrangements with the State to ensure access to the facility and
the equipment has been arranged. No additional payment will be made by the State on the basis of lack of access,
unless the State fails to provide access as agreed to in writing between the State and the Contractor.

ADVERTISING

Accept | Reject Reject & Provide NOTES/COMMENTS:

(Initial) | (Initial) | Alternative within

RFP Response
(Initial)

WIN

Windstream has read and complies.

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the
company or its services are endorsed or preferred by the State. Any publicity releases pertaining to the project shall
not be issued without prior written approval from the State.

NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory)

Contractor shall review the Nebraska Technology Access Standards, found at http:/nitc.nebraska.qgov/standards/2-
201.html and ensure that products and/or services provided under the contract are in compliance or will comply with
the applicable standards to the greatest degree possible. In the event such standards change during the Contractor's
performance, the State may create an amendment to the contract to request the contract comply with the changed
standard at a cost mutually acceptable to the parties.

Windstream has read and complies.
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N. DISASTER RECOVERY/BACK UP PLAN
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN You had requested our Business Continuity Plan/Disaster Recovery Plan

(“Plan”); however, as a matter of security, we cannot disclose that Plan
since it includes company confidential information. As such, we have
included the following summary of our Plan:

e Windstream’s Plan is maintained for its essential business processes
and includes all scenarios (i.e., loss of facility, loss of systems, and loss
of employees and facilities) that have the potential to occur in the
geographic and political-economic areas in which we operate, including
if Windstream has to vacate all places of business for extended periods.

e The Plan is reviewed and tested annually and Windstream makes
updates to accommodate issues and new situations that arise, such as,
system enhancements and/or acquisitions.

o Windstream's Plan addresses each essential business process or
business unit, and Windstream has an overall company Crisis
Management and Communication Plan.

e A steering committee, comprised of executive management, meets
annually to address Windstream's Business Continuity Plan.

Please refer to Tab 4, Page 3 of this Technical Proposal for a copy of
Windstream’s Business Continuity and Disaster Recovery Executive
Letter.

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided upon request to
the State, which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to continue
services as specified under the specifications in the contract in the event of a disaster.
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0.

DRUG POLICY

Accept
(Initial)

Reject
(Initial)

Reject & Provide
Alternative within
RFP Response
(Initial)

NOTES/COMMENTS:

WIN

Windstream has read and will comply upon request.

Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace integrity.
Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State.

IV. PAYMENT

A,

PROHIBITION AGAINST ADVANCE PAYMENT (Statutory)
Payments shall not be made until contractual deliverable(s) are received and accepted by the State.

Windstream has read and understands.

TAXES (Statutory)

The State is not required to pay taxes and assumes no such liability as a result of this solicitation. Any property tax

payable on the Contractor's equipment which may be installed in a state-owned facility is the responsibility of the

Contractor.

Upon the participant of Network Nebraska’s presentation of a proper tax exemption certificate as authorized
or required by statute or regulation of the jurisdiction providing said tax exemption, Windstream will exempt

the participant of Network Nebraska from the applicable sales tax to the extent warranted by the exemption
certificate. Windstream can provide a list of the current taxes and regulatory fees that may apply to the
services ordered. Taxes and regulatory fees may vary by location and are subject to change at any time. The

participant of Network Nebraska is responsible for all taxes, surcharges, fees, and assessments that apply

to the sale and use of the services, including how those may change in the future and even if not included in
Windstream’s pricing proposal.
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C. INVOICES

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

Upon the participant of Network Nebraska’s presentation of a proper
tax exemption certificate as authorized or required by statute or
regulation of the jurisdiction providing said tax exemption,
Windstream will exempt the participant of Network Nebraska from the
applicable sales tax to the extent warranted by the exemption
certificate. Windstream can provide a list of the current taxes and
regulatory fees that may apply to the services ordered. Taxes and
regulatory fees may vary by location and are subject to change at any
time. The participant of Network Nebraska is responsible for all taxes,
surcharges, fees, and assessments that apply to the sale and use of
the services, including how those may change in the future and even
if not included in Windstream’s pricing proposal.

Invoices for payments must be submitted by the Contractor with sufficient detail to support payment. Invoices for the
high speed transport service will be issued to the entity being served by such services. The terms and conditions
included in the Contractor’s invoice shall be deemed to be solely for the convenience of the parties. No terms or
conditions of any such invoice shall be binding upon the State, and no action by the State, including without limitation
the payment of any such invoice in whole or in part, shall be construed as binding or estopping the State with respect
to any such term or condition, unless the invoice term or condition has been previously agreed to by the State as an
amendment to the contract.

If the Contractor traditionally includes itemization of applicable taxes and fees (e.g. Nebraska Universal Service Fund)
on the monthly invoices, the Contractor must be reminded that the total monthly costs on auto-generated invoices
must exactly match the costs as itemized in the bidder's Cost Sheet.

The State will provide detailed billing instructions for each order as placed. In some cases the billed entity will be a,

consolidated billing to the State in an electronic or print format. For E-rate eligible entities, the Contractor may be
instructed to bill each entity directly to ensure that appropriate E-rate processing can be accomplished. The Contractor
must comply with all applicable E-rate requirements. The State may request a copy or summary of billings to other
entities. Billings for the Individual Sites High Speed WAN must comply with the following specific requirements:

1. Eligible participants must file contract orders for equipment or services under this section that specifies the
number and location of sites.
2, The billing to all eligible participants in a region for services under this section must reflect a cost per

Individual location.
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D.

INSPECTION AND APPROVAL

Accept | Reject
(Initial) | (Initial)

Reject & Provide
Alternative within
RFP Response
(Initial)

NOTES/COMMENTS:

WIN

Due to the nature of certain Windstream facilities, such as central
office locations, Windstream does not allow customer site visits to
these locations. Windstream, however, will allow a mutually agreed to
third-party assessor to inspect such facilities as required by customer.

Final inspection and approval of all work required under the contract shall be performed by the designated State

officials.

The State and/or its authorized representatives shall have the right to enter any premises where the Contractor or
subcontractor duties under the contract are being performed, and to inspect, monitor or otherwise evaluate the work
being performed. All inspections and evaluations shall be at reasonable times and in a manner that will not
unreasonably delay work.

E. PAYMENT
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream understands and submits the following regarding

acceptance of new services.

"Acceptance” as used regarding installation of new services herein
shall mean the earlier of: (i) actual use of the services; (ii) the date the
service is installed in accordance with the requirements of this
Agreement, with no trouble tickets established by Customer, or (iii)
seven (7) days after delivery of the facilities to Customer’s premise.
Acceptance shall not be unduly delayed by customer, and acceptance
will be deemed if customer does not provide Windstream notice of non-
acceptance within seventy-two (72) hours after delivery and
installation.

The State will render payment to Contractor when the terms and conditions of the contract and specifications have
been satisfactorily completed on the part of the Contractor as solely determined by the State. (Neb. Rev. Stat. Section
73-506(1)) Payment will be made by the responsible agency in compliance with the State of Nebraska Prompt
Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408). The State may require the Contractor to accept
payment by electronic means such as ACH deposit. In no event shall the State be responsible or liable to pay for any
services provided by the Contractor prior to the Effective Date of the contract and the Contractor hereby waives any
claim or cause of action for any such services.

LATE PAYMENT (Statutory)

The Contractor may charge the responsible agency interest for late payment in compliance with the State of Nebraska
Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408).

Windstream has read and complies.
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G.

SUBJECT TO FUNDING / FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream and the State hereby agree that the State shall have the

right to terminate the Agreement between the parties without
imposition of an early termination fee if funding is not appropriated, in
whole orin part. The State must provide Windstream with at least thirty
(30) business days" written notice of termination and the State shall
pay Windstream for services rendered by Windstream prior to the date
of termination. Note, this waiver of early termination fees shall not
apply should the State choose to terminate the Agreement early but
was appropriated funding for the contract.

Please refer to the Windstream USAC ERATE and RHC Addenda
include as a part of this Technical Proposal in Tab 5, Pages 5 - 8, and
which Windstream requires to be included in any contract resulting
from this RFP and Windstream’s Response.

The State’s obligation to pay amounts due on the Contract for a fiscal years following the current fiscal year is
contingent upon legislative appropriation of funds. Should said funds not be appropriated, the State may terminate
the contract with respect to those payments for the fiscal year(s) for which such funds are not appropriated. The
State will give the Contractor written notice thirty (30) calendar days prior to the effective date of termination. All
obligations of the State to make payments after the termination date will cease. The Contractor shall be entitled to
receive just and equitable compensation for any authorized work which has been satisfactorily completed as of the
termination date. In no event shall the Contractor be paid for a loss of anticipated profit.
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H.

RIGHT TO AUDIT (First Paragraph is Statutory)

(Initial)

Accept | Reject Reject & Provide

(Initial) | Alternative within
RFP Response
(Initial)

NOTES/COMMENTS:

WIN

Windstream understands and makes a qualified acceptance in that, while
Windstream has no objection to independent audit of documentation
related services provided by Windstream to enable verification of all
invoices, charges and expenses paid by the State for such services,
Windstream requires that any such audits (i) are subject to the State and/or
the State's third party designated auditor executing a non-disclosure
agreement provided by Windstream with respect to the use and disclosure
of such documentation, (iij) may be conducted no more than once a year
during Windstream’s normal business hours , (iii) are preceded by written
notice from the State at least thirty (30) days prior to the date of the
proposed audit, and (iv) are paid for by the State regardless of the amount
of any discovered overpayments. Windstream  shall retain
all audited records in accordance with the terms of Windstream's record

retention policy.

The State shall have the right to audit the Contractor's performance of this contract upon a 30 days’ written notice.
Contractor shall utilize generally accepted accounting principles, and shall maintain the accounting records, and other
records and information relevant to the contract (Information) to enable the State to audit the contract. The State
may audit and the Contractor shall maintain, the Information during the term of the contract and for a period of five
(5) years after the completion of this contract or until all issues or litigation are resolved, whichever is later. The
Contractor shall make the Information available to the State at Contractor’s place of business or a location acceptable
to both Parties during normal business hours. If this is not practical or the Contractor so elects, the Contractor may
provide electronic or paper copies of the Information. The State reserves the right to examine, make copies of, and
take notes on any Information relevant to this contract, regardless of the form or the Information, how it is stored, or
who possesses the Information. Under no circumstance will the Confractor be required to create or maintain
documents not kept in the ordinary course of contractor's business operations, nor will contractor be required to
disclose any information, including but not limited to product cost data, which is confidential or proprietary to
contractor.

The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed overpayment by the
State. If a previously undisclosed overpayment exceeds cne-half of one percent (0.5%) of the total contract billings,
or if fraud, material misrepresentations, or non-performance is discovered on the part of the Contractor, the Contractor
shall reimburse the State for the total costs of the audit. Overpayments and audit costs owed to the State shall be
paid within ninety days of written notice of the claim. The Contractor agrees to correct any material weaknesses or
condition found as a result of the audit.
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V. PROJECT DESCRIPTION AND SCOPE OF WORK

The Bidder should carefully read, review, and respond with the information requested, section-by-section, in response to this
RFP.

The objective of this RFP is to update and expand the network that is currently in place to serve the eligible education entities
of Network Nebraska as defined by Neb. Rev. Stat. 79-1201.01(3). Network Nebraska is defined in Neb. Rev. Stat. 86-5,100
(LB1208, 2006). Network Nebraska shall consist of contractual agreements with providers to meet the demand of state
agencies, local governments, and educational entities. Such network shall provide access to a reliable and affordable
infrastructure capable of carrying a spectrum of services and applications, including distance education across the state. Only
E-rate eligible entities will apply for E-rate discounts.

The State of Nebraska bids these services on behalf of numerous E-rate eligible education entities and some non-E-rate
eligible entities across the State. Each E-rate eligible entity must be allowed a reasonable duration to hold a public meeting of
its administrative board to approve its purchase from the resulting state contract(s) and to file its E-rate Form 471 prior to the
national 2019 E-rate deadline and each succeeding year to be established by the USAC. Once Intents to Contract have been
announced by the State, each contractor must work expeditiously toward a signed contract to allow enough time for the local
approval process. Failure to reach a signed contract with the State prior to Friday, March 1, 2019, may risk negation of
purchases for the July 1, 2019 through June 30, 2020 performance year.

Appendix A Cost Sheet includes school districts, public libraries, and independent colleges.
Appendix B Cost Sheet includes translator towers serving Nebraska Educational Television.
Appendix C Cost Sheet includes interconnections between school district-to-public library locations.
Windstream has read and complies.

A E-RATE

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

WIN Windstream has read and complies.

Windstream is also able to provide the requested service(s) via a
General Services Administration (“GSA") IT Schedule 70 contract (the
“GSA Contract”). Services provided pursuant to the GSA Confract are
subject to that contract’s terms, conditions and pricing; note that such
terms and conditions may not be revised or amended unless approved
by the GSA Contracting Officer, meaning that the terms and conditions
of this solicitation will not apply to any purchases under the GSA
Contract. For additional information about this alternative offer and
whether your organization is eligible, please contact Daniel Carstensen
at Daniel.Carstensen@windstream.com.

The originating FCC Form 470 for this RFP can be found at https://portal.usac.org/suite and searching “Records >
FCC Forms 470 > Funding Year 2019 > Nebraska > BEN 225870.

Each Bidder must have a Service Provider's Form 498 |.D. # (formerly SPIN) from the Universal Service
Administrative Company and be eligible to participate in the Universal Service Fund discount program for
telecommunications services provided fo the E-rate eligible entities. Bidder agrees to provide any discounts, including
any accrued credits, for which the entity is eligible under the Universal Service Fund for school telecommunications
services. Bidder will, at its expense, prepare and file all carrier documents and reports required for the eligible entities
to receive the benefit of such discounts and credits. The Bidder's Service Provider's Form 498 I.D. # (formerly SPIN)
issued to bidder by the Universal Service Administrative Company should be included in the responding bid.

As required by the Federal Communications Commission (FCC), providers of eligible services must comply with the

Lowest Corresponding Price (LCP) rule:
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B.

1. 47 CFR § 54.500(f)

Lowest Corresponding Price (LCP) is the lowest price that a service provider charges to non-residential customers
who are similarly situated to a particular school, library, or library consortium for similar services. (“Similarly situated”
means the “geographic service area” in which a service provider is seeking to serve customers with any of its E-rate
services.)

2. 47 CFR § 54.511(b)

Providers of eligible services shall not charge schools, school districts, libraries, library consortia, or consortia
including any of these entities a price above the lowest corresponding price for supported services, unless the Federal
Communications Commission, with respect to interstate services or the state commission with respect to intrastate
services, finds that the lowest corresponding price is not compensatory.

The Billed Entity Applicant Reimbursement (BEAR) FCC Form 472 is filed by the applicant and approved by the
service provider after the applicant has paid for services in full. The Service Provider Invoice (SPI) FCC Form 474 is
filed by the service provider after the applicant has been billed for the non-discount portion of the cost of eligible
services. Note: Applicants may choose their method of invoicing; service providers cannot force applicants to use a
particular method.

As required by USAC policy, the contractor must retain documents from the bidding process through ten (10) years
past the last date of service. Documents may be retained in electronic format or paper. The document list includes,
but is not limited to, copies of bids, signed contracts, proof of service delivery, invoices, documentation of any service
down time, and any other document retention required by the FCC. The Bidder should provide the following
information in response to this Request for Proposal and must provide prior to contract award.

Service Provider’s Form 498 I.D. # (formerly SPIN): 143030766

NETWORK AGGREGATION

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial)

(Initial) | Alternative within
RFP Response
(Initial)

Windstream has read and complies.

RFP Appendix A and Appendix B sites involve Ethernet connectivity from Network Nebraska participant locations to
one or more of the listed core aggregation locations (below). An award will be made for each participant location to a
single core aggregation location based on lowest cost. If bid pricing is identical to two or more aggregation locations,
and is awarded, the specific aggregation location will be decided by the Network Nebraska engineering.

Omaha—Peter Kiewit Institute, 1110 S. 67th Street,
Omaha-Nebraska Data Center, 1623 Farnam Street,
Lincoln-Nebraska Hall, 901 N. 17th Street,

Grand Island-College Park, 3180 W. Hwy 34,
Scottsbluff-Panhandle Research Center, 4502 Avenue |.

RN

RFP Appendix C sites involve point-to-point Ethernet connectivity between public school buildings and public libraries.
An award will be made for each circuit based on lowest overall cost over the 48-month initial contract term.

IMPORTANT NOTES:

1. Most services listed above will be offered to Schools and Libraries and therefore must meet E-rate
guidelines for eligible services, products, service providers and contracts.

2, All State agencies, the University of Nebraska, political subdivisions and other “eligible participants” will be
allowed to purchase off this contract.

3. There is no guarantee that any or all the institutions listed will purchase any or all of the services requested
in this RFP.

4, Network Nebraska has five (5) major network node locations that are used as “core” aggregation points:
a. Peter Kiewit Institute
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C.

University of Nebraska — Omaha
1110 South 67th Street, Room 166
Omaha, Nebraska 68182-0694

b. NDC Carrier “Hotel'/NCC Co-location Centers, LLC.
1623 Farnam Street, Suite 300A
Omaha, NE 68102

c. University of Nebraska Data Center
Room 230 Nebraska Hall
University of Nebraska-Lincoln
901 North 17th Street
Lincoln, Nebraska 68588-0521

d. College Park
3180 W Hwy 34. Room 208.5
Grand Island, NE 68801-7279
e. Panhandle Research and Extension Center
4502 Avenue |
Scottsbluff, NE 69361-4939

PROJECT OVERVIEW

Accept | Reject Reject & Provide NOTES/COMMENTS:

(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

The objective of this RFP is to identify Contractor(s) who will design, develop, and implement high-speed data
connectivity that will meet the current and future telecommunications needs of eligible participants over the term of
the contract. Each Bidder will provide cost-effective, scalable and flexible high speed data transport services that can
connect eligible entities listed in Appendix A and B to Network Nebraska. The Bidder may bid on one, some or all of
the eligible entities listed in Appendix A and B.

Each site/service will be reviewed individually. When bidding Appendix A and B locations, the Bidder must bid all
costs to provide connectivity from the entity listed to at least one of the Network Nebraska aggregation points listed
at the top of the Cost Sheet.

For Appendix A and B, the Bidder will include transport from the identified location with connectivity through the
carriers’ cloud and ending at one of the identified aggregation locations. Connectivity back to the aggregation location
must have the capacity to support all eligible entities bid transmitting at full capacity at any given time. A one (1)
Gigabit Ethernet interface physical hand-off is required as a minimum for the connection at the identified aggregation
locations. The cost for connectivity back to the aggregation location MUST be figured into the MRC (monthly recurring
charge) for the individual sites being bid. The State of Nebraska will not accept separate costs for the aggregation
ports that connect all of the eligible entities to Network Nebraska. All co-location data center cross-connect and fiber
path costs needed to provide the physical interface hand-over to Network Nebraska equipment will be the
responsibility of the Bidder. A co-location space will be provided at the aggregation locations for the Contractor.

Eligible entities may include colleges, universities, state government, political subdivisions and K-12 institutions. The
network design must accommodate the full implementation of Network Nebraska connections including a statewide,
multi-purpose backbone.

Appendix C circuits will include point-to-point Ethernet transport between two locations as listed in the cost sheet.
All proposals must meet the technical requirements as stated in the RFP. The State requires the Bidder to bid a multi-

purpose transport connection to interconnect the listed institutions along with the corresponding services that
considers present, as well as future, state-of-the-art technologies.

RFP Boilerplate | 11/16/2018

,
“

Page4



D. PROJECT ENVIRONMENT
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.
The current project environment consists of a multi-provider, layer-2 high-speed Ethernet network. Multiple provider
clouds connect to the various eligible entities. Providers hand off eligible entities to Network Nebraska at one of the
identified core locations and the Network Nebraska MPLS backbone interconnects Nebraska educational entities and
provides transport to at least two Internet egress points.
E. PROJECT REQUIREMENTS
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream takes exception to references to payment of liquidated

damages in this section. Windstream will use commercially reasonable
efforts to meet any agreed-upon installation timeframes and to perform
cutover to the Windstream network from the State’s existing
carrier. However, Windstream's solution does not provide for liquidated
damages in the event it fails to meet such timeframes. In the event
Windstream fails to meet an installation timeline, and such failure is not a
result of the State’s conduct or performance or a force majeure event, the
State may terminate the agreement between the parties without early
termination liability after providing Windstream thirty (30) days to cure
such installation delay.

The K-12 schools, educational service units, and public libraries that require this service must be converted during
the month of July 2019, orif ordered in Year 2, 3, or 4, the month of July for each succeeding year. The circuits should
be installed and tested no later than the first Friday in August 2019 and each succeeding year, however neither the
State nor the participating eligible entities can incur charges on these circuits until after July 1 of the implementation
year due to E-rate. The cutover to the customer must be complete by the first Friday in August 2019 and each
succeeding year or incur liquidated damages (see Section V.N. Contract Performance). Existing services must remain
active until the final cutover (see Section V, F. Transition Requirement). The State of Nebraska is cognizant of a
growing demand for bandwidth. The State is interested in identifying contractor(s) who will meet the current and future
telecommunications needs of eligible participants over the term of the contract. The contractor(s) will provide a cost-
effective, scalable, and flexible transport service that will be able to meet the demands of the network participants
and it is expected the services would meet any future needs of other eligible participants as deemed appropriate.
Bidders shall identify services that are a normal part of their offering without additional fees.
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F.

TRANSITION REQUIREMENT

Accept | Reject

Reject & Provide

NOTES/COMMENTS:

(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Ramp Down Period. If after the initial Term of the Agreement,

Customer provides notice to terminate the Agreement in accordance
with its terms, and provided that Customer has met its Minimum
Monthly Fee (MMF) obligations for the initial Term of the Agreement
and Customer’s account is in good standing, Windstream agrees that
for a period of up to six (6) months while Customer is transitioning
service to another vendor, Windstream will not hold Customer fo any
MMF commitment during this transition period, other than to pay for
the monthly recurring charges for circuits and/or facilities in place and
associated actual usage of the Services, plus applicable fees, taxes,
assessments and surcharges. In all instances, Windstream will use
commercially reasonable efforts to work with Customer to effect an
orderly transition to another service provider.

Upon award of replacement contract(s) to a new contractor in 2023, the awarded Contractor under this RFP shall
continue providing any part or all of the services in accordance with the terms and conditions, requirements and
specifications of the contract for a period not to exceed ninety (90) calendar days after the expiration or termination
of the contract for a price not to exceed those prices set forth in the contract. The service will become month-to-

month, if requested by the customer.
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G.

SCOPE OF WORK

Accept | Reject Reject & Provide NOTES/COMMENTS:

{Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

The Contractor shall design, develop and implement a high-speed, IP-based, layer-2, Ethernet, wide area network to
interconnect eligible entities as requested. The network interface to the customer's Customer Premise Equipment
(CPE) must physically be Ethernet with the capability to provide multiple virtual Ethernet interfaces via 802.1Q Virtual
Local Area Network (VLAN) tagging.

The eligible entities’ network connections must be bid according to the bandwidth ranges and to the acceptable
aggregation sites as stipulated in Appendix A and B. The conversion will be performed over the summer of 2019 and
each succeeding year and must be as transparent as possible with completion by the first Friday in August 2019 and
each succeeding year.

For Appendix A and B, each connection that is bid must be connected from the site address identified to the
aggregation site address. The core aggregation site connectivity MUST have the capacity to support all eligible
entities’ connectivity to the core site transmitting at full purchased capacity over a single 1 Gigabit Ethernet interface
or over a single 10 Gigabit Ethernet interface; multiple interfaces are allowed only as a redundant path for the primary
connectivity. The new connectivity capacity can be aggregated at an existing “core” site interface as long as overall
capacity of the core interface is not exceeded due to the introduction of the additional remote site capacity. The State
will not allow a separate cost for this “aggregation connection”, that cost must be included as part of the individual
site or sites being bid.

Appendix A and B includes site choices that are “grayed out”. The State will only accept bids for the bandwidths cited
between the locations and the core aggregation sites that are not “grayed out”. The Bidder can choose to give a price
to bring the eligible entity back to any one or more of the eligible core destination locations except locations that are
“grayed out” within the Appendix. For locations where multiple speeds have been requested, the State will add the
costs of all bandwidths bid to arrive at a total overall site cost that will be the basis for a lowest cost award.

All bids for a single service location to multiple aggregation points will be compared against each other. Each service
location will only have one award and the State will award the lowest cost bid from that service location to one of the
identified locations that meets the technical requirements as stated in the RFP. If a bidder bids identical pricing for a
particular site to two or more core locations, and is awarded the site, the Network Nebraska engineers will select one
of the core locations for the circuit.

The support of end-to-end customer VLANs (C-VLANs) is REQUIRED. Support can be provided either by using the
IEEE 802.1ad provider bridging standard (also referred to as QinQ tunneling), or by directly bridging the customer
VLANSs from end-to-end, without C-VLAN modification and without provider interaction. For example; as a customer
VLAN tagged packet travels from a customer to the service provider, a customer-specific 802.1Q tag is added by the
provider to each packet. This additional tag is used to segregate traffic into service—provider—defined service VLANs
(S-VLANSs). The original customer 802.1Q tag of the packet remains and is transmitted transparently, passing through
the service provider's network. The Service Provider VLAN (S-VLAN) tag is added on egress for incoming packets,
optionally including untagged packets. As the packet leaves the S-VLAN in the downstream direction, the service
provider 802.1Q tag is removed, leaving the original customer tag on the packet.

Eligible entities that select this service will purchase their own network equipment and video equipment. The
Contractor will need to work closely with these eligible entities (school districts, educational service units; etc.) to
ensure that the appropriate network equipment and video equipment delivery is coordinated and ready for installation
at the time the network conversion takes place.

This connectivity will transmit Internet, audio, video, and data transport between the eligible entities of Network
Nebraska.

Appendix A and B additionally identifies the potential Network Nebraska Locations where transport can be handed
off for each location bid.
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H.

TECHNOLOGY REFRESH

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream acknowledges Customer’s substantial interest in state-of-

the-art technologies that offer improved performance and more
efficient ways to meet Customer’s telecommunications requirements.
Windstream and Customer hereby agree that, any time after the first
twelve (12) months of the Term, Customer shall have the option of
converting Services to another Windstream product or technology,
provided that Customer agrees to enter into a new Agreement for a new
Term equal to or greater than the original Term. This provision shall
not include a change involving disconnection of current Ethernet-
based circuits, but such circuits may be re-provisioned for use for
conversion to a new technology with Windstream.

The State and the Contractor will work in partnership to ensure the services provided under this contract will be
continuously refreshed as technologies evolve and user needs grow. The OCIO Chief Information Officer, in
conjunction with, or on behalf of, all other participants, will assume the primary role in seeking and proposing new
technologies and enhancements. This technology refreshment clause will be a required condition of the contract.

The State and the Contractor may conduct an annual review of the contract to review service offerings and pricing.
These reviews may result in expanding the services offered by the Contractor to include new pricing elements or
pricing modifications associated with improved economies of scale and/or technological innovations. Changes in the
industry related to regulation and/or pricing mechanisms may also result in modification of rates identified in the
services offered by the Contractor. These reviews will commence at the request of the State.
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I

TECHNICAL REQUIREMENTS

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

The bidder must provide a network design in which:

1.

Layer 2 (802.1q/802.1p) VLAN and QoS tags must be allowed through the provided network connection
and must remain unchanged by the provider.

Ethernet frames containing a 1500-byte payload (for a total minimum supported Ethernet frame size of
1542 bytes), must be allowed and flow as a single complete frame without any fragmentation by the
provider's equipment. Reference: http://en.wikipedia.org/wiki/Ethernet frame .

Layer 2 performance must be adequate to support jitter and latency sensitive applications (i.e. video over
IP).

The network interface to the customer's CPE must be an Ethernet-based handover connection. The
connection must support either 802.1q tagged frames or must support 802.1ad provider bridging. Network
Nebraska WILL NOT coordinate customer VLAN tags with the provider; the provider must either tunnel the
customer VLAN tags through the provider network or must leave the customer VLAN tags unchanged from
end-to-end.

Allow participating institutions to manage their own IP address space and routing.

Performance metrics on contracted circuits must be provided to Network Nebraska staff within 24 hours of
request.

Network Nebraska must be notified within 24 hours of performing QoS changes, network monitoring
changes or any other network changes that may have a positive or negative effect on performance as
outlined in the RFP.

The provided connection must be tested to prove performance before it will be considered complete and
usable. Testing according to ITU-T Y.156sam or RFC-2544 for performance, frame-loss and latency is
preferred but detailed performance, frame-loss, latency and QOS test disclosure is also acceptable.
Testing must validate the minimum frame size specified is supported.

Every connection's receive AND transmit capacity must meet or exceed the bandwidth amount that is bid.
Testing must validate that capacity meets the amount purchased before the connection will be considered
complete and usable. If proof of end-to-end circuit capacity and testing is not provided, circuit acceptance
will be delayed until networking personnel can verify that the circuit meets requirements.
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J.

PROJECT PLANNING AND MANAGEMENT

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

WIN Windstream has read and complies.

The State of Nebraska acknowledges that project management and implementation procedures will require alignment
and adjustment of work processes for the Contractor's organizations, the educational entities, and the State. The
alignment will be part of the contract finalization, however the Bidder will respond to this RFP assuming the following
responsibilities.

1. STATE OF NEBRASKA AND NETWORK NEBRASKA ENTITY MANAGEMENT STAFF
The State of Nebraska and educational entity management staff will:

a. Provide overall project direction and management.

b. Review and approve all project plans and deliverables.

c. Ensure that technical assistance and support are provided during the Contractor's implementation
phases and ongoing upgrade design of this project.

d. Establish project management guidelines by meeting with the Contractor's project management
team as needed.

e. Review and approve all project specific documentation standards and requirements for the

various types of reports, technical/procedural documentation, and management materials that will
be produced during the project.
f. Coordinate other resources as needed to support the implementation process.

g- Provide on-site assistance, as needed during the implementation phases of the project.
h. Assist the Contractor in identifying eligible participants in the network as well as establishing
guidelines with the Contractor for ordering, moving, adding or changing services.
2, CONTRACTOR
The Contractor will:
a. Coordinate and administer the requirements of the network service(s) that are proposed.
b. Maintain toll free lines for voice and facsimile from the State to operational facilities for order entry

and after hours help desk. Installation and maintenance may be subcontracted to one or more
third parties to adequately cover the locations of the core transport backbone sites and to provide
for rapid response in the event of a service disruption. The Contractor will provide information
regarding intent to maintain its facilities after project implementation has been completed.

c. Maintain toll free voice lines for after-hours helpdesk support for the duration of the contract. This
point of contact will serve as the single point of contact for all services and equipment provided by
the contract, including services and equipment subcontracted to another vendor.

d. Provide upon request, technical information, graphs, charts, maps, photographs, block diagrams,
operating manuals, and other information that will clearly show that the services offered are in full
compliance with the minimum requirements of this RFP. In the event that the documentation
furnished is at variance with the requirements of this RFP, the Contractor will explain in detail,
with full engineering support data, the reasons why the proposed services meet the RFP
requirements and should not be considered an exception.

e. Provide upon request, detailed network diagrams and drawings that clearly illustrate the network
configuration and the functional relationships, as they are associated with the proposed services.
These network diagrams will be available to the State electronically in a format agreed upon by
the Contractor and the State to allow for import into various computer programs.

f. Provide upon request, basic technical specifications for each item of equipment included in the
proposal. The information to be provided will be in the form of published specification sheets or
other illustrative literature.
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If the Contractor is working with other “last mile” telecommunication providers to create an end to end solution, the
Contractor should provide the State with technical contacts for the “last mile” provider.

If the Bidder intends to Sub-contract any part of its performance hereunder, the Bidder must provide:

1. Name, address, and telephone number of the subcontractor(s);

2 Specific tasks for each subcontractor(s);

3. Percentage of performance hours intended for each subcontract; and
4 Total percentage of subcontractor(s) performance hours.

K. SERVICE LEVEL GUARANTEES
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream takes exception to references to payment of liquidated

damages in this section. Windstream will use commercially
reasonable efforts to meet any agreed-upon installation timeframes
and to perform cutover to the Windstream network from the State’s
existing carrier. However, Windstream's solution does not provide for
liquidated damages in the event it fails to meet such timeframes. In the
event Windstream fails to meet an installation timeline, and such
failure is not a result of the State’s conduct or performance or a force
majeure event, the State may terminate the agreement between the
parties without early termination liability after providing Windstream
thirty (30) days to cure such installation delay.

A Service Outage is defined as the complete unavailability or
degradation of Services during any unscheduled period of time except
that Windstream is not responsible for failure to meet performance
objectives for any of the following reasons which shall not be deemed
a Service Outage (collectively, “Exclusions”):

e Any Service Outage for which Customer may have previously
obtained credit or compensation outside the terms of this SLA;

e Actions, failures to act or delays by Customer or others authorized
by or acting on behalf of Customer to use the Services;

e  Failure of power, equipment, services or systems not provided by
Windstream;

e Customer owned or leased equipment or facilities (e.g.,
Customer’s PBX or local area network);

e  Failure of Customer to afford Windstream or its agents access to
the premises where access lines associated with the Services are
terminated;

e Election by Customer not to release the Services for testing and/or
repair during which time Customer continues to use Services;

e Maintenance activities (including planned and emergency) as set
forth in Section 5 of this SLA;

e Implementation of a Customer order that requires Services
interruption;

e Failure to report a Service Outage to Windstream or reporting of a
trouble where no trouble was found;

s Labor difficulties, governmental orders, civil commotion, acts of
God, and other circumstances beyond Windstream’s reasonable
control; and

e Failure of equipment or systems responsible for network
measurements.

Please refer to Windstream’s Service Level Agreement located in Tab
5, Pages 22 - 28 of this Technical Proposal.
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This network must support production applications that require a high degree of reliability and must operate with little
or no service disruptions for twenty-four (24) hours a day, seven (7) days a week. Contractor(s) must provide solutions
with the necessary redundancy, backup systems, and/or other disaster avoidance and recovery capabilities to support
these needs. Contractor(s) must have the necessary staff for the installation and maintenance of their network
responsibilities and necessary staff to assist the State in its installation and maintenance of critical network services.
Upon request, the contractor will provide an explanation of any redundancy that is available as part of the site/service
that will assure the required availability of the services. The following maintenance specifications are required service
level guarantees. The Contractor will conform to these service level agreements, which are to include details
concerning restoration procedures and goals, escalation procedures, and non-conformance penalties.

Installation Deadline: Failure to meet the deadline dates for the deliverables as agreed upon by the parties may
result in an assessment of liquidated damages equal to the difference between newly contracted monthly costs and
the cost of the circuit or service being replaced, if incurred, until the deliverables are approved.

Up Time Requirement: The contract expectation is for a service that, at a minimum, will meet or exceed required
specifications 99.5% of the month, not to exceed a maximum of 3.6 total hours of downtime/service non-compliance
per month. Any service not meeting contract specifications which includes violation of QoS parameters will incur a
contract performance penalty per the following formula:

For every hour and fraction of an hour of service violation exceeding the identified 99.5% uptime requirement, the
customer will be refunded one day of service credit. Repeated violations of service performance agreements during
any single calendar day will be considered a continuous event from the beginning of the original violation until the last
violation. Violations on consecutive days will be considered continuous from the initial violation until the service has
been restored. The service will be considered restored when no violation has occurred for 24 continuous hours (the
24-hour validation period is not considered part of the damages). Damages duration will round up to the next whole
hour.

Example: Intermittent connectivity from 9:15am-2:20pm on the same day; Duration of the actual service violation
would be 5 hours and 5 minutes. Violation assessment is rounded up to the next whole hour, so the duration would
be considered as 6 total hours of downtime if no previous downtime had been experienced for the service in the
current month, or up to 6 hours depending on the amount of cumulative violations experienced in the month that
exceeds the 99.5% uptime requirement. This would translate to 6 days of per diem charges credited to the account.
For continual or accumulated outages totaling 30 hours, 30 days of charges (one month MRC) would be credited to
the account.

RFP Boilerplate | 11/16/2018

PageS(



L.

MAINTENANCE SPECIFICATIONS

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

A maintenance window is planned fourteen (14) calendar or ten (10)
business days in advance of service impacting maintenance. A
maintenance that is called without at least ten (10) business days
requires additional Executive approvals and is considered to be either
a demand or an emergency maintenance. Windstream will make
reasonable efforts to coordinate maintenance schedules but cannot
guarantee all activities will comply within the State’s defined
windows. In cases like Emergency activities, the risk to additional
unplanned outages may be the primary focus to restore the network
immediately.

Maintenance Classifications

e Normal: A Request for Change (RFC) becomes Normal when it is
scheduled within > fourteen (14) calendar days of the maintenance
start time. (All maintenance types)

« Demand: An RFC becomes Demand when it is scheduled within
three (3) to fourteen (14) calendar days. These requests are
reviewed on a case by case basis for to validate the shortened lead
time.

« Emergency: An RFC becomes an Emergency when it is a break/fix
required to stabilize the Windstream network (card replacements,
circuit repairs, etc.). These are generally done within three (3)
calendar days and can be same day activity depending on risk and
spare/part availability.

Please refer to Technical Proposal, Tab 4, Pages 4 — 9 for Windstream’s
Elite Resource Guide and Technical Proposal, Tab 5, Pages 22 - 28 for
Windstream’s Service Level Agreement.

When planned network maintenance activities are conducted by the Contractor which entails the risk of interrupting
or diminishing service to Network Nebraska or its participants, the Network Nebraska Operation Center(s) must be
notified at least three (3) business days in advance of the maintenance planned. Additionally, the contractor must
agree to work with the Network Nebraska to find an alternate date and time of maintenance, if the proposed time
would be particularly detrimental to Network Nebraska business needs. Mutually agreed upon maintenance activities
are not considered a service violation and will not incur a service penalty.

The contractor must have in inventory the necessary spare equipment capable of restoring service in the event of
contractor equipment failure. Maintenance contracts specifying next-day replacement or longer will not be considered
an acceptable substitute for carrying inventory of appropriate replacement equipment.

The Contractor must operate its own Network Operations Center(s) and provide a centralized trouble reporting and
maintenance system that is staffed 24 hours a day, seven (7) days a week. The Contractor shall provide sufficient
staff for peak and critical hours. The Contractor shall provide Network Nebraska with a local and toll-free number for
trouble reporting.

The Contractor must respond to trouble reports within one (1) hour of notification. The Contractor must also provide
an escalation procedure and contact list to be used for unresolved issues, including names, titles and phone numbers
of contact persons in the escalation chain. Major service-affecting problems that are not resolved within two (2) hours
of time after the notification of trouble shall constitute a prolonged outage and must be escalated.

Access to performance service metrics is required, with a preference toward live metrics.
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M. IMPLEMENTATION PLAN

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

WIN Windstream has read and complies.

Please refer to Technical Proposal, Tab 4, Pages 10 — 23 for
Windstream’s Sample Implementation Plan.

The Bidder may submit with their proposal response, and must provide by April 1, 2019, an implementation plan for
the deployment of the services, that reflect the services to be included in the associated contract. The plan must
clearly represent the constraints of time, scope and cost. At a minimum the implementation plan must include the
work breakdown structure (WBS), schedule, milestones, deliverables, risk assessment, mitigation strategies,
resource planning and communication plans.

The Contractor will adhere to the implementation plan for deployment of services submitted as a requirement of this
RFP.

N. CONTRACT PERFORMANCE

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

WIN Windstream has read and complies.

If the Contractor fails to perform an obligation under the contract, the State may declare the contractor in breach
and provide a right to cure. Payment will not be made for goods not delivered or services not performed, without
penalty until such deficiency is cured or otherwise adjudicated.

0. DEPLOYMENT STATUS REPORTS

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)

WIN Windstream has read and complies.

The Contractor's designated project manager will provide weekly reports of the status of any deployment schedules
to the State’s designated project manager. Deployment status reports will provide weekly information related to the
adherence to the deployment schedule identified in Section V.E. Project Requirements, including identification of
issues affecting the deployment schedule, and recommended resolution(s) to any identified barriers to network
deployment.
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P.

CERTIFICATION

Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

The State requires that the Bidder be certificated or permitted by, or registered with, the Public Service Commission
(PSC) to provide the services outlined in this Section of this RFP (Neb.Rev.Stat. 81-1120.19).

Q. COST SHEET INSTRUCTIONS
Accept | Reject Reject & Provide NOTES/COMMENTS:
(Initial) | (Initial) | Alternative within
RFP Response
(Initial)
WIN Windstream has read and complies.

Proposals will address the impact of normal growth, as well as planned and unplanned network expansion or service
enhancement. All prices shall be proposed as an individual location/school cost on a recurring or non- recurring basis.
All bidder costs must be reflected in either the monthly recurring or non-recurring charges, or taxes and fees column
as listed in Appendix A, B, or C. No additional charges will be accepted. The State shall not be required to purchase
any specific service or minimum quantities of network services. The quantities provided are for the sole purpose of
assisting the Bidders in preparation of their proposals and for the State to consider the feasibility of the proposed
network solutions. The State shall not be responsible for any cost that is not identified in the Bidder's cost proposal.
The State will not consider bids that offer discounts based upon the number of network locations that join the network.

Please display costs in the format provided in Appendix A, B, and C. The bid prices listed must include the cost of
doing business as indicated below. Provide a cost number in the appropriate cell.

1.

NETWORK EQUIPMENT AND HARDWARE COSTS

Network equipment and hardware (non-CPE) will be part of and included in the itemized circuit costs. Circuit
costs will be bundled costs and must include all necessary components needed to utilize the circuit at the
bandwidth bid.

INSTALLATION COSTS

If non-recurring installation/set-up charges are applicable, these rates shall be delineated in the cost portion
of the proposal. This cost for the circuit installation shall include all one-time costs associated with
termination to the demarcation point from the network side and/or fees associated with interconnection to
local exchange carriers.

a. All fees that would be incurred for a fully functioning end-to-end connection, whether recurring or
non-recurring, must be included in the cost. All cross-connect, and facilities-related charges that
would be incurred to physically connect the circuit to Network Nebraska equipment on both ends
must be included in the cost.

b. IF A BIDDER ONLY NEEDS TO INCUR ONE NON-RECURRING COST PER LOCATION IN
ORDER TO ESTABLISH THE DESCRIBED SERVICES, (e.g. $2,500 one-time NRC for all
bandwidths 100Mbps to 1,000Mbps), THEN THE BIDDER SHOULD INSERT THE NRC COST
ITEM ON ONLY ONE LINE {(e.g. 100Mbps) AND INCLUDE A NOTE TO THAT EFFECT .

c. IF A BIDDER WISHES TO CHARGE A NON-RECURRING COST EACH TIME A NEW
BANDWIDTH IS ORDERED OVER THE LIFE OF THE CONTRACT, THEN AN NRC COST
SHOULD BE INSERTED NEXT TO EACH BANDWIDTH INCREMENT.

d. Pricing must be provided for all bandwidth increments within the bidding circuit.

SOFTWARE, WARRANTY, AND MAINTENANCE COSTS
The Bidder will include warranty and maintenance of the provided circuits in the service rates.
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QUANTITY

The State has the option of purchasing any quantity of services in any increment proposed. The State
reserves the right to purchase any quantity of service. There will be no minimum or maximum quantities
imposed as a result of any contract. All State agencies, the University of Nebraska, political subdivisions
and other “eligible participants” will be allowed to purchase off this contract.

PROPOSAL COST TABULATION

The proposal cost will be tabulated with an intent to award made based on the monthly recurring costs and
monthly taxes/fees (if any), multiplied by the applicable length of service in months forty-eight (48), not to
include extensions, plus the addition of one-time non-recurring costs, if included.

SAMPLE—Bidder ‘A’ will be compared to other bidders on School X based on overall cost of
$138,473.60 for 48 months.

Entity Bandwidth Bidder ‘A’ NRC | Bidder ‘A’ MRC | Bidder ‘A’ Bidder ‘A’ 48-
Monthly month Cost
Taxes/Fees

School X 100Mbps $0 $500 $34.75 $25,668.00

School X 200Mbps $0 $600 $41.70 $30,801.60

School X 300Mbps $0 5700 $48.65 $35,935.20

School X 400Mbps $5,000 5800 $55.60 $46,068.80

Total $138,473.60
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VII. COST PROPOSAL REQUIREMENTS

This section describes the requirements to be addressed by bidders in preparing the State's Cost Proposal. The bidder must
use the State’'s Cost Proposal template. The bidder should submit the State's Cost Proposal in accordance with Section |
Submission of Proposal.

Windstream has read and complies. Please refer to Windstream’s Cost Proposal for Windstream’s proposed pricing.

THE STATE’S COST PROPOSAL TEMPLATE AND ANY OTHER COST PROPOSAL SUBMITTED WITH THE PROPOSAL
SHALL NOT BE CONSIDERED CONFIDENTIAL OR PROPRIETARY AND IS CONSIDERED A PUBLIC RECORD IN THE
STATE OF NEBRASKA AND WILL BE POSTED TO A PUBLIC WEBSITE.

Windstream has read and understands.

A, COST PROPOSAL
This summary shall present the total fixed price to perform all of the requirements of the RFP. The bidder must
include details in the State's Cost Sheet supporting any and all costs.

Windstream has read and complies.

The State reserves the right to review all aspects of cost for reasonableness and to request clarification of any
proposal where the cost component shows significant and unsupported deviation from industry standards or in areas
where detailed pricing is required.

Windstream has read and understands.

B. PRICES
Prices quoted shall be net, including transportation and delivery charges fully prepaid by the bidder, F.O.B. destination
named in the RFP. No additional charges will be allowed for packing, packages, or partial delivery costs. When an
arithmetic error has been made in the extended total, the unit price will govern.

Upon the participant of Network Nebraska's presentation of a proper tax exemption certificate as authorized
or required by statute or regulation of the jurisdiction providing said tax exemption, Windstream will exempt
the participant of Network Nebraska from the applicable sales tax to the extent warranted by the exemption
certificate. Windstream can provide a list of the current taxes and regulatory fees that may apply to the
services ordered. Taxes and regulatory fees may vary by location and are subject to change at any time. The
participant of Network Nebraska is responsible for all taxes, surcharges, fees, and assessments that apply
to the sale and use of the services, including how those may change in the future and even if not included in
Windstream’s pricing proposal.

RFP Boilerplate | 11/16/2018
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ACORD' CERTIFICATE OF LIABILITY INSURANCE Bt o
S 019 | 7/3:2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certlificate holder Is an ADD{TIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsad,
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policles may require an endorsement. A statement on
this certliicate does nol confer rights to the certificate holder In lleu of such endorsemant(s).

PRODUCER Lockton Companies %‘3"
444 W, 47th Street, Suite 900 PHONE _ - FAX
Kansas City MO 64112-1906 T [ v
(B16) 960-5000 INSURER|S) AFFORDING COVERAGE NAIC #
wsuren a: ACE American Insurance Company 22667
insurep  WINDSTREAM SERVICES, LLC msurer 8 : SEE ATTACHED
1379141 :?%Liogggg XQ';;L’}?,‘:%‘D surer ¢: ACE Property & Casualty Insurance Co 20699
Sl wsurer o : Lloyd's Syndicate 2987 Brit Syndicates Limited
msurer & : Federal Insurance Company 20281
IMLRER F:
COVERAGES WINCQ07 CERTIFICATE NUMBER: 14116533 REVISION NUMBER: XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.

i TYEEOF RISUNMCE Winlwyn|  poucywuwoen caumontin | saibonve LIMITS
X | COMMERCIAL GENERAL LIABILITY N | N 172 1772 EACH OCCURRENCE s 1,000,000
A | [ ____ i HDOG71096610 7:17:2008 | 7:17/2019 OATACE TO RERTE S
CLAIMS-MADE | X ! OCCUR PREMISES {Es occurmnce) | § 100,000
| X | _3MIL AGG PER LOC MED EXP (Any one person) | § 5,000
| X | _2MIL AGG PER PROJECT ) PERSONAL & ADVINJURY | $ 2,000,000
| GENL AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE s 10,000,000
X lrouey| (BB | lwec PRODUCTS - caMPioP GG [ 3 2,000,000
OTHER. $
A | AutamoniLe LssiLITY [N | N ISAH25159688 TIT20I8 7172019 | EOGmED SNGLELWIT —1's4 600 000
X ANY AUTO BOOILY INJURY {Per parsan) | $ XX XXX XX
[ qumen Egiggxl;z: BODILY INJURY (Per aceident)| § X XXX XXX
i
|| A5T5s oy ATOS ONLY el e § XXXXXXX
s XXXXXXX
C [X |UMBRELLALUB | X | occur N | N| XO0G28134800003 772018 | 71772019 | EACH OCCURRENCE s 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE s 10,000,000
oep | | retenmons ' $ XXXXXXX
o
B |HorKERS oM ENaATON, vl | N sEEaTTACHED Tnms | 717200 | X Shrre | oR |
ANY PROPRIETORPARTNER/EXECUTIVE EL EACH ACCIDENT s 1 000,000
OFFICERVMEMBER EXCLUDED7 NiA A 3A
!‘Manlhlmyln NH) EL DISEASE . EA EMPLOVEE| § 1,000,000
DE" R U PATIONE belc EL DISEASE - paLicY LIMIT | s 1,000,000
D |E&O LIAB INCL CYBER N | N| MEDTEI802240 71772018 | 7/17/2019 | $10,000,000 LIMIT
E |CRIME 82104461 70772018 | 791772019 | $10,000,000 LIMIT
DESCRIPTION OF OPERATIONS { LOCATIONS / VEHICLES (ACORD 101, Additional R Schadule, may ba hed If mora space I8 requiced)
CERTIFICATE HOLDER CANCELLATION _ See Attachment
14116533
SAMPLE SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEWUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

%MW

© 198802015 ACORD CORPORATION. All rights resarved.
ACORD 25 (2016/03) The ACORD name and logo ara raegistered marks of ACORD
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Miscellancous Attachment: M3510602 Master [D: 1379141, Centificate ID: 14116533

WORK COMP POLICIES

POLICY NUMBER DATES CARRIERS

NAIC#

WLRC65224872 (AZ,CA MA) 7/17/18-19 ACE American Insurance Company 22667
WLRC65224914 (TN) 7/17/18-19 Agri General Insurance Company 42757
SCFC65224999 (WI) 7/17118-19 ACE Fire Underwriters Ins Comp. 20702
WLRC65224835 (AOS) 7117/18-19 Indemnity Insurance Co of North 43575

America
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windstream.
January 10, 2019

Subject: Business Continuity/DR Plans
To Whom It May Concern,

Windstream Business Continuity Plans, Cyber Security Incident Response Plan, and Windstream Disaster
Recovery Plans (collectively “Plans”) are confidential documents within our company. Windstream cannot disclose
the full Plans, as they include detailed proprietary and personnel information, including IP addresses, system hast
names, private bridge numbers for emergency situations, known vulnerable aspects of our company, and personal
information of Windstream executives and employees. Therefore, we have prepared the following summary of the
Plans:

Windstream’s Business Continuity Plan is maintained by the company and includes various scenarios that may
occur in the geographic and political-economic areas in which Windstream operates, including if Windstream has to
vacate any or all places of business for extended periods. The Plan is reviewed and tested annually, and
Windstream makes updates to accommodate issues, acquisitions, and new situations that arise. The business
continuity readiness is reported to the company’s executive management annually.

Windstream conducts annual testing on each Plan throughout the year. Management conducts annual testing of the
Plan utilizing table top and scenario testing to ensure that Windstream can maintain customer support during a
business continuity event and to determine whether any tools, processes or risks should be reevaluated or
remediated. In addition to customer support activities, regular facility preventative maintenance activities are
performed on utility power and redundant power infrastructure and cooling infrastructure components.

Windstream’s Cyber Security Incident Response Plan covers all high-risk security events, suspected incidents
and incidents discovered by internal alerts, reports, unusual activity, external alerts, advisories or communications.
Itis tested and updated at least annually; and regularly updated to the extent necessary to remediate risks or to
remain consistent with industry best practices.

Windstream'’s Disaster Recovery Plans are designed to enable a rapid response to, and successful recovery
from, a disruption of operations at one of the Windstream IT Data Center facilities. Implementation of these plans
would minimize disruption to service, mitigate financial losses, and allow a timely resumption of operations. These
plans are written for a worst-case scenario and may be adapted to any situation in which operations are disrupted,
including but not limited to:

» Physical damage to the facility such as fire, smoke, water, or structural damage

» Lack or restriction of access to the facility due to an emergency building evacuation or during a natural
disaster or other hazardous situation

* Technical failure such as a power outage, loss of telecommunications service, or hardware or software
failure

* Human interference, accidental or deliberate, including sabotage, theft, and strikes.

Windstream conducts an annual recovery exercise to provide experience to recovery teams and to validate the
completeness and effectiveness of the recovery plan, hardware, off-site software, and off-site data backups.

Windstream's BC Program Manager is certified by the Business Continuity Institute and participates in continuing
education programs. The Manager also conducts an annual review of all documents and meets quarterly with
Windstream executives.,

Rodney Hawkins
Vice President, Internal Audit/Risk Management and Chief Compliance Officer, Windstream Corporation

Sincerely,

Tab 4, Page 3
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Elite resources web portal

and contact information

Windstream Enterprise’s 24x7 Elite Technical Support Center
provides world-class service by highly experienced analysts
located in one of three geographically diverse facilities. The
analysts respond to all incidents and service requests from
network issues to configuration changes and software updates.

TRACKING AND UPDATING SUPPORT REQUESTS

Windstream Enterprise ensures all incident
reports are monitored and responded to 24x7
by live Elite Technical Support Analysts. To enter,
update or view updates on any incidents via our
self-service portal, Windstream Online, simply:

Login at windstreamonline.com

Select My Support Center

Click on My Support Center > View Request

Navigate to the correct account using the drop down beneath
Account Selection, and scan the list of open support requests or
filter by incident number

You can also track and update incident reports by contacting the
Windstream Enterprise Elite Technical Support Center via phone
at 877.423.8941.

INFORMATION NEEDED TO REQUEST SUPPORT

When submitting a service request, please
have the following ready:

Account number, circuit ID and/or phone number

Customer name and contact information

Site location and access hours

Network impact
(service-affecting, non-service affecting, intermittent)

Description of problem and symptoms

Any supporting information (e.q., data logs, etc.)

Tab 4, Page 5



Contact information

877.423:894]1

866.328:8018

SERVICE REQUESTS

ESCALATION LINE

WINDSTREAM ONLINE windstreamenline.com

CLASSIFICATION
TYPE

O'I CRITICAL

CLASSIFICATION
DEFINITION

Metwork services are
down al five or more
locations.

EVENT HANDLING
AND ESCALATION

Windstream Enterprise Elite
Technical Support Center
coordinates all necessary
resources, around the clock, to
bring incident to closure,

Management is immediately
notified and engaged if
necessary to ensure the
issue receivas the highest
level of priority.

RESOLUTION
TARGET TIME

<4 hours to find
resolution, or <4 hours
toattain workaround and
downgrade to ‘Mediurn’

(if acceptable to customer)

() HicH

MNetwork service is down,

Windstream Enterprise Elite
Technical Support Center
coordinates all necessary
resources, around the clock, to
bring incident to closure.

<4 hours ta find resolution,
or <4 hours to attain
workaround and downgrade
to ‘Medivm’ (if acceptable to
customer),

()3 mebum

Network service is degraded or
unacceptable levels of network
performance.

Windstream Enterprise Elite
Technical Support Center
coordinates all necessary
resources, around the clock, to
bring incident to closure.

<8 hours to attain workaround
and downgrade to low (if
acceptable to customer),

<8 hours for root cause
identification

04 row

Network services are impaired,
but cause little to no impact
on business operations and
informational requests.

Windstream Enterprise Elite
Technical Support Center will
coordinate and dedicate all
necessary resources during
normal business hours.

<72 hours [or root cause
identification. Informational
requasts will vary depending
on the nature of the ticket.

IMPORTANT NOTES:

POTS and DSL events typically experience longer repair durations; however, we strive to provide you with an Elite experience and

push our internal and external partners for an expedited repair time.

For incidents requiring scheduled maintenance, resolution may be delayed until a Method of Procedure (MOP) is written and the

necessary resources are scheduled.
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Q&A

Who handles my support requests in the Windstream
Enterprise Elite Technical Support Center?

All support requests are immediately assigned to a Windstream
Enterprise Elite Technical Support Center Analyst, who ensures
proper and timely management of your request through
closure. The center utilizes advanced incident management
tools to track and manage all reported incidents and support
requests. The target to answer your callis = < 20 seconds.

Is there a proactive monitoring solution available for my
location(s) and/or circuit(s)?

Proactive monitoring is provided through specific products
within your custom solution. Monitoring, and the associated
ticket and notification activities, is part of the Advanced
Managed Router and Managed WAN/LAN product suites.
Specific details regarding these products are below; however,
please work directly with your account management team to
determine which solution works best for your organization.

Advanced Managed Router:

24x7 monitoring for loss of network connectivity by a live
technician.

Automated electronic communications to inform you of a
service interruption and its restoral.

Proactive outbound phone call, from live technician, to confirm
power and/or on-site maintenance.

Creation of a service ticket to begin process of remediation of
the incident within 30 minutes from the start of the event.

Managed WAN/LAN:

24x7 monitoring for loss of networking connectivity, network
performance (e.g., packet loss, latency, etc.), and device
utilization by a live technician.

Two-way communication between Windstream Enterprise and
your organization to inform of the event and status.

Automated service ticket created to track event and our
technicians initiate corrective actions.

View-only access to Windstream Enterprise’s monitoring
platform to see the current state of your network.

Will | be proactively notified of maintenance activity that
occurs on the Windstream Enterprise network?

Windstream Enterprise will perform all reasonable efforts
to provide notification of the network maintenance. Your
organization has the option to receive email notifications of
service-impacting planned network maintenance, through
a self-subscription process via Windstream Online. You

also have an option to unsubscribe from the mailing list via
Windstream Online.

What is the schedule for routine maintenance on
the network?

Maintenance activity is categorized in three specific ways

based on the timing of when the activity will occur: Normal

(> 14+ days), Demand (3-14 days) and Emergency. All
maintenance activity outside the Normal window undergoes
additional reviews and approvals. The Windstream Enterprise
maintenance window is 12:00 a.m. to 6:00 a.m. (local time

of the impacted location). Any questions prior to the start

time of the maintenance should be directed to our Change
Management organization. Their contact information is present
at the bottom of every maintenance we issue.

How are incidents, reported by my organization, tracked?

Every support request is tracked as a unigue case within the
Windstream Enterprise Incident Management System and is
classified in accordance with the matrix on the previous page.
The table previously displayed also describes the incident
classification(s), standard service level to expect and our target
time(s) for resolution.
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Q&A (cont.)

How often will | be proactively alerted to changes in my
support request?

During the initial call to the Windstream Enterprise Elite
Technical Support Center, the request for support will be
ticketed. If the nature of the issue can be handled by the
answering technician, triage will begin. If not, a technician

will be assigned to your ticket and the defined contact will be
notified to begin the troubleshooting process. After the initial
contact has been completed, the Windstream Enterprise Elite
Technical Support Center will target hourly update(s) for all
out-of-service events. The frequency of updates will be
established and agreed upon during the initial call back.

How will the Windstream Enterprise Elite Technical
Support Center confirm my service has been resolved?

The Windstream Enterprise Elite Technical Support Center
strives to provide a customized experience with all customers,
this is done through empowering each customer to define how
Windstream Enterprise communicates all updates and resulting
resolutions. Our customers can define contact hours and
specific contacts for ticket updates and resolution notifications.
These preferences will be used for all notifications and to
confirm event resolution.

How do | get a Reason for Outage (RFO) for an outage
| experienced?

Windstream Enterprise will provide a written RFO on request for
any critical or high incidents that exceed the 4 hour resolution
target and any medium issues that exceed the 8 hour resolution
target, or in cases where the incident is determined to be tied

to a higher level Windstream Enterprise outage exceeding 30
minutes in duration.

To request a formal RFO, emall: eliterforequest@windstream.com.
When requesting an RFO, please include your incident number,
account number, account name and contact information.
Windstream Enterprise will make every effort to have all RFO
request processed within 72 business hours.

What incident/service reporting do | have available?

Reporting is available at the month-end level in a monthly
scorecard format. The scorecard is intended to provide detailed
information about the service/event interaction(s) that occur
between the customer and Windstream Enterprise, with a
focus on network performance (see details below). This type

of reporting is personalized for each one of our customers;
therefore, requests for all month-end incident/service reporting
should be forwarded to your account management team.

Common areas within month-end reporting:

Reported incidents vs. Mean Time to Repair (MTTR)

Incident summaries (e.qg., type of incidents, responsible
parties, etc.)

Incident closure information (i.e., what the incident was closed
to indicating possible root cause)

Incidents by location

Detailed break-out of all reported incidents

What is Windstream Online?

Windstream Online is a self-service tool that lets you initiate and
monitor certain activity on your account, as well as provide a
wealth of technical support information available 24x7.Log on
to windstreamonline.com to get started (a login and password
is required). See ‘Portal Features’ below for further details.

How do | request access to Windstream Online?

To request access to Windstream Online, send an email to
support@windstream.com, or reach out to your account
management team for assistance.
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Elite Contact List Windstream Online features

TEAM LEAD AND TECHNICIANS: 877.423.8941

WINDSTREAM ENTERPRISE ELITE TECHNICAL Simplified interface to report a potential issue on any product

SUPPORT CENTER MANAGEMENT: or service.

MANAGEMENT ESCALATION LINE: 866.328.8019

M Option to add notes on tickets that go directly to your
anager

Will Blair assigned analyst.

william.blairlll@windstream.com

Centralized display of all open and closed incidents for all of your

Manager accounts on one screen.

Erica Clark
erica.clark@windstream.com

Customer subscribed email notifications for new incidents on

Manager your accounts and key milestones in the resolution process.
Joe Guarino

joseph.guarino@windstrearmn.com Abllity to print your incident history and detailed ticket notes.
Manager

Peter Kolson
peter.kolson@windstream.com

Manager
Khoa Nguyen
khoa.nguyen@windstream.com

Staff Manager

Scott Dunham

877.485.3846
scott.dunham@windstream.com

Sr. Director

Isabella Runyan

844.390.1M2
isabella,runyan@windstream.com

VP

Elizabeth Orth

404.668.2373
elizabeth.orth@windstream.com

About Windstream Enterprise

Windstream Enterprise collaborates with To learn more about Elite support,
businesses across the U.S. to drive digital visit windstreamenterprise.com

transformation by delivering soiutions that l/\J | N D STR EA M

salve today’s most complex networking and ENTER] c
N

communication challenges -
CONNECT, TRANSFORM, ELEVATE.

4193 1 0518 ©2018 Windstream Services, LLC All Rights Reserved,
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WINDSTREAM
ENTERPRISE

WINDSTREAM PROJECT MANAGEMENT
METHODOLOGY

Windstream has a wealth of knowledge, capabilities, and experience implementing major data and voice networks
and services. The key to a successful implementation is assigning a designated project manager, then developing
and executing a detailed implementation plan.

Upon contract award, Windstream will assign a project manager to oversee the installation of services for State of
Nebraska using Windstream’s standard project management methodology. This methodology consists of
processes and tools that guide the team through a successful and timely implementation.

Windstream’s process has been used consistently and successfully during the past years to convert data and voice
services for Windstream customers. Our customers (among others), include retail stores, restaurants, medical care
organizations (e.g. hospitals and critical care facilities), charities, call centers, property management companies,
government entities, financial institutions, educational organizations, and religious organizations.

Tab 4, Page 11
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PROJECT MANAGEMENT PROCESS

The Windstream Project Management Methodology is centered on the proven principles of understanding and
satisfying our customer’s requirements, while ensuring a smooth and successful service implementation. This
standardized process will be customized to create a personalized detailed implementation plan for State of
Nebraska.

The Windstream Project Management Methodology uses the following phases:

ar N

Initiating

Planning

Executing (Implementing)
Monitoring and Controlling
Closing

Upon contract award, the Windstream Project Manager will schedule the initial planning sessions. During these
planning sessions, the teams will work jointly to develop a comprehensive scope'of work and detailed
implementation plan. Project implementation will begin upon Windstream and State of Nebraska approval.

Deliverables of the Initial Planning Sessions include the following:

Document project scope, including locations and services

Identify project team members, including roles and responsibilities

Determine project goals and deliverables

Clarify State of Nebraska's expectations and reguirements as they relate to the implementation timeline,
including speed of implementation and activation dates and times

Confirm State of Nebraska's billing requiremeénts '

Identify actions and associated resources required to complete the implementation

Develop a detailed project risk analysis.and resolution plan to ensure minimal interruption of services during
and after the implementation

Determine the communication channels and plan to keep all project team members informed throughout the
project

Define escalation contacts and procedures

Review the change control mechanisms

Establish the testing and acceptance process

Tab 4, Page 12



WINDSTREAM
ENTERPRISE

PROJECT MANAGER RESPONSIBILITIES

The Windstream Project Manager will lead and drive the conversion of State of Nebraska's services to Windstream.
Your project manager will serve as the main point of contact for State of Nebraska's project team throughout the
project. In addition, your project manager will oversee and coordinate all Windstream activities required to install
State of Nebraska's services.

The Windstream Project Manager responsibilities are as follows:

Serve as the main point of contact for the State of Nebraska and Windstream project teams

Develop, communicate, and execute the implementation project plan

Lead discovery and planning sessions to confirm and document project requirements

Document and communicate a clean and accurate scope of work that is understandable and agreed to all
team members

Identify potential project risks and issues, then document mitigation plans for risks and issues that may
impact meeting the project goals

Confirm all team members are committed to an on-time installation

Verify service orders are moving through the system and provide on-going project tracking and status
updates

Ensure all required tasks are completed accurately and in a timely manner

Lead regular project status calls including providing meeting agendas and meeting minutes documenting
key points and action items from the team calls

Facilitate all project deadlines and ensure the implementation meets expectations / project objectives for
State of Nebraska

Track and trend trouble tickets to ensure accurate and timely resolution

Transition the project to Windstream's support team after successful installation of services
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WINDSTREAM

PROJECT TEAMS

it is critical that all Windstream and State of Nebraska project team members are identified early in the
process. Project team members include company employees, in addition to vendors contracted to assist
with the implementation. The Windstream Project Manager and State of Nebraska lead will ensure these
resources are available and committed to a successful implementation.

The Windstream Project Manager will lead and coordinate the Windstream project team that will be
responsible for project implementation. This Windstream project team will include (but is not limited to)
team members from the following areas: Sales and Account Management, Technical Resources,
Service Delivery, Network Planning and Engineering, Field Operations, and Billing. Technical
Resources includes Sales Engineer (SE).

The Windstream Project Management Methodology emphasizes a team envifonment, minimizing handoffs
and maximizing open communications between team members. This enhances the team’s ability to react
to issues or questions that may arise during the implementation process. j

State of Nebras

' Windstream Sal
indstream Sales
State of Nebraska 33 o .
Proje; | n
Vendor Team y v sy
Vianagement Management
J
A
Windstream Windstream
; Windst Windstre
Technical il el Network e ot Windstream
Service ) Field .
Resources Deliver Planning and o Billing Team
(SE) Y Engineering “
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State of Nebraska PROJECT RESPONSIBILITIES

The Windstream Project Manager will lead the Windstream and State of Nebraska project teams through a
successful implementation. State of Nebraska will also be heavily involved in developing and executing the
implementation plan.

In addition, State of Nebraska will:

Provide a comprehensive and clean list of all services and geographical locations to be converted to
Windstream services. If a clean and comprehensive list does not exist, the State of Nebraska project
team will work with Windstream Sales and Service Engineering Team to develop documentation.
Provide State of Nebraska's project requirements and expectations to the Windstream Project
Manager in the planning phase including:

o Priority and order of location and services

o Speed of activation (number of locations, circuits per day)

o Implementation timing (day of week and time of day)
Identify the State of Nebraska project team members and define each member's role during the
implementation
Provide resources for site surveys (if required), meetings, conference calls; testing, and installation
Assist in defining the project communication protocol, including who will receive regular project updates and
who will provide project direction.
Define any special reporting requirements outside Windstream'’s standard reports (e.g. location naming
conventions)
Verify all required tasks at State of Nebraska's site are completed prior to installation to meet scheduled
dates
Notify Windstream immediately of any changes or. issues that arise during the implementation process
Assist in researching and resolving issues related to the customer site (e.g. equipment or systems)
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DETAILED PROJECT PLAN

The Windstream Project Manager will work with the project team to develop and document a detailed project plan for
the successful implementation of State of Nebraska’s services. The detailed project plan will be based on
Windstream's Project Management Methodology and Processes that use the following phases and tools.

Phase One - Initiating

In this phase, the Windstream team will work in conjunction with the State of Nebraska project team to ensure
that the project scope -- including all project requirements, expectations, assumptions, and constraints -- are
documented in full. All team members will thoroughly review these requirements to verify they are clear and
complete.

2
P 4

Specific actions:

» Lead preliminary discussions regarding project scope

= Establish project expectations, goals, and deliverables

= Define project approach and strategy

= Determine resource requirements

* Collect and document State of Nebraska account information, including contact, billing, and escalation
contact information < y

= Summarize the information above and review with Windstream and State of Nebraska project leads to
confirm agreement on all items '

Once State of Nebraska provides approval, the Windstream 'F’r'Oject Manager will lead the effort to develop
project documents and plans in Phase Two — Planning. iy

PROJECT SCOPE WINDSTREAM ENTERPRISE

Project Scope Descriptioii
Products and Senices Sold &

Gaogtaphtcal Locations

Major Project Requirements
Special Billing Conditions

Customer Requirements

Cusiomer Constraints

Project Management Plan

Installation interval
Actvatiop Approach

Commumication Plan
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Phase Two - Planning

In this phase, the Windstream Project Manager will work with the Windstream and State of Nebraska project teams
to document and communicate the detailed and final implementation plan and associated documents.

Specific actions:

Identify all project team members, contact information, and project responsibilities

Gain commitment from each member for a timely installation

Lead initial discovery and planning meetings
Team members will finalize order details, such as the services to be installed at each location including
(but not limited to) addresses and onsite contacts. The project team will review the inventory information
and discuss any discrepancies with the State of Nebraska project team prior to order entry so any
issues can be resolved before implementation

Develop and document the detailed project plan and approach, including identifying: all project actions required

for service implementation, the owner of each task, the timeline, and the duration and dependency of each project

task

Develop a tracking spreadsheet of all locations and services to be converted - this will be used for management

and reporting purposes

Introduce the State of Nebraska team to the Windstream support teams and provide contact information to all

team members '

Develop and document potential project risks, issues, and concerns. Each item on this issue/risk log will include:

required action(s), the owner, the due date, and a mitigation plan to minimize the impact to the project

Develop and document the project communication protocol, including identifying State of Nebraska’s

communication expectations and requirements, and determining escalation contacts

Identify capacity needs and create network and system design documents

Finalize project scope and complete all paperwork required to process orders for service implementation

Upon completion of the above items, the Windstream Project Manager will present the final project scope and
documents to the project teams forapproval. Once all project team members agree to the scope, your project
manager will move to the project execution phase.
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Phase Three — Executing (Implementing)

In this phase, Windstream will implement the requested services at all State of Nebraska locations. The
Windstream project team will work with the State of Nebraska project team to implement services according to the
project goals, timeline, and expectations agreed upon during the planning phase.

Specific actions:

* Lead project kick-off meetings (internal and external) to review the project scope, plan, timeline, and
objectives, then introduce the team and review communication protocol

»  Verify service orders are entered into and moving through Windstream’s provisioning system

=  Track equipment delivery, installations, testing, and activation to completion

= Ensure all team members from both State of Nebraska and Windstream are aware of the activation
dates for any onsite work such as (but not limited to) required equipment, dmarc extension, and
access to dmarc and the equipment room

»  Document and regularly communicate project progress to State of Nebraska and project team members via
the agreed upon communication method

= Lead regular status calls with key team members to discuss project status, issues, risks, upcoming
tasks, and schedule. This includes providing meeting invites, agendas, and minutes to all team
members

= |mplement communication plan to confirm individual sites are ready and expecting the service
implementation at their location

Phase Four — Monitoring and @ontrolling

In this phase, Windstream will compare actual perfarmance to planned performance and take corrective measures
to resolve any issues with service, quality, or scope.

Specific actions:
=  Ensure project plan compliance by measuring actual vs. expected performance, monitoring quality, and
identifying and implementing corrective action if required
= |mplement change management and quality standards, including monitoring implementations and
trouble tickets
=  Track, resolve, and communicate issues or trouble tickets with a sense of urgency — including driving and
escalating (if needed) issues to resolution to minimize disruption of State of Nebraska’s services

This phase continues until activation at the final location is completed.

WINDSTREAM

TROUBLE TICKET LOG

| |
Site Hame 1 Trouble Report E Qpenad <| Closed | Runkcause', Resolution 1 Provemitive Medsures

Acromnt

Tickets Nuraber
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Phase Five — Closing

In this phase, the Windstream project team will obtain acceptance from State of Nebraska that the
implementation of services is completed according to the project goals and expectations established up
front. The project will then move to Windstream support teams.

Specific actions:

Confirm all project orders have been completed

Ensure all open issues have been or are being addressed

Lead the final project call

Receive acceptance from all Windstream and State of Nebraska project team members that all services
have been converted successfully

Provide State of Nebraska with documentation for all services implemented

Introduce and transition State of Nebraska to Windstream's support teams

Conduct a post-implementation review to discuss areas where Windstream can better serve State of
Nebraska

Close out the project in the system and file project documents and information
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The key to a successful project is to identify all required actions and potential risks early in the process; then identify
and document a plan to complete each action on time and mitigate potential risks prior to project execution. The
Windstream project team members will work with the State of Nebraska project team to identify project actions
and potential risks in the planning phase, and develop action and risk mitigation plans prior to starting service
implementations. The Windstream Project Manager will track and monitor all project actions, issues and risks on
the form shown below to ensure the actions are completed on time and the risk mitigation plan has been effective,

and the risks have truly been mitigated.

At a minimum, the X L
. . Work with customer to rectify site
LEC will return in no i R
. Make sure customer requirement and notify circuit
Insufficient less than 5 days, LEC i
. ] clearly understands provider as soon as
backboard, ground, Site not ready may reject order and . . .
L . . R site readiness completed. Provided escalations as
K] power, or conduit require Windstream ]
] ) requirements required.
o to resubmit new 4 o .
t L Revise install schedule as required
circuit order
g tord
§
= .y Circuit delayed for Consult with CUSTOMER and
3 LEC Facilities or L N ) i
£ capacity issue LEC circuit unspecified amount of determine whether to pursue
5 Ly order delay / time, new FOC N/A alternative access method or wait
requirlng ; .
X Jeopardy provided when issue for LEC to resolve.
construction X . )
resolved Revise install schedule as required
Technical
. design flaw, ) Review design with
Requirements " Delay to site pre- ; ; i . .
. . engingering - engineering on Escalate and work with engineering
2 misunderstandingor | : install / activation I ' )
K] issue, h internal review / to resolve issue
3 change ~ date
) application status calls
= o
< fallure
]
2
3 . o . Windstream to contact LEC for
& Missed circuit Delay to pre-install / X
LEC delay R o N/A reason and escalate as required.
delivery date activation o A
Revise install schedule as required
o . Windstream to open TT with LEC to
S gy Bad circuit at Delay to pre-install / . "
Circuit failure i o N/A resolve issue.Revise install schedule
2 pre-install activation .
2 as required
K}
o
] Windstream to contact shipper and
l_? Shipping Co. error, Equipment Delay to pre-install / N/A locate equipment and take
E weather delay delivery delay activation appropriate action.
Revise install schedule as required
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In addition, the Windstream Project Manager will identify project controls to: 1) effectively manage any trouble

tickets reported during the implementations; and 2) ensure an urgent response and a timely resolution of all
issues.

All projects have potential issues and risks. Windstream's proactive project management methodology and
service transition process includes a designated team to respond with a sense of urgency and complete focus on
all reported issues or trouble tickets without a regard to whom caused the issue (Windstream, current service
provider, vendor, etc.). Our goal is to resolve issues and move the project forward.
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PROJECT DOCUMENTATION AND REPORTING

Progress monitoring, control, and reporting against key milestones are critical to ensure a successful project
implementation. Windstream will provide State of Nebraska with standard reports throughout the various phases.
During the initiation and planning phases, Windstream will also work with the State of Nebraska project team to
understand any additional or special reporting needs, and to develop reports that meet those requirements.

To help ensure clear and timely communication to the State of Nebraska project team, Windstream will perform
the following tasks on a regular basis:
=  Schedule regular project conference calls or meetings with all team members to discuss project actions,
status, issues, and progress
=  Publish meeting agendas to ensure effective and productive project meetings with clear objectives
= Publish meeting minutes that provide a summary of the items discussed, decisions made, and action items
(including task owners and timelines)
= Document on a spreadsheet a listing all of State of Nebraska locations and service details, including circuit
IDs, account numbers, Firm Order Commitment (FOC) information, plus dates for equipment delivery,
installation, testing, and service activation.

Key information in the State of Nebraska order and location tracking log includes (but is not limited to) the
following:

= State of Nebraska account number = Facility test and accept date

= Products and services ordered = |Install date (for equipment, data, and voice
= Priority for installation conversion)

= State of Nebraska Onsite contact information © Al IP addresses

=  Order number = All telephone numbers for porting

»  Order launch date = Responsibilities and contact info for all

= Facility order submission date Windstream, State of Nebraska, and vendor
= Circuit IDs (Windstream and LEC) team members

= FOC date » Status

= Equipment location = Comments / action items

=  Facility termination DMARC
Important information, including a key to show status by location, from the customer tracking log is shown below.

WINDSTREAM

SCOPE INFORMATION

ORDER INFORMATION STATUS

ACTIVATION

. Account Order | . ) :
Site Mame A I-lmnbe11 i l Products Pnonty |Winddgream Cswreuit ID

Room Ready | Room feacy | "33 F% | Erulpment: Gta 1ok
DusDate | Comolpler VOGN il D&

Comments.

—

I [
- —
—— | =

Customer Action |
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SUMMARY

Windstream has a proven track record of successfully implementing complex, large scale services to
multiple locations across the country. The Windstream project management process is a critical
component to ensure a smooth transition. At project onset, the Windstream Sales and Project
Management Teams will confirm the project scope is clear and comprehensive, that the project plan
is well-defined and communicated to all team members, and that the implementations are
completed efficiently with minimal disruption in service to State of Nebraska. We look forward to
working with State of Nebraska on your service implementation.
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ADDENDUM ONE

QUESTIONS and ANSWERS
Date: February 6, 2019
To: All Bidders
From: Dianna Gilliland / Annette Walton, Buyers

AS Materiel State Purchasing

RE: Addendum for Request for Proposal Number 6004 Z1 to be opened
February 15, 2019 at 2:00 p.m. Central Time

[ s i R SN T S T TR SRCRSRSIR )
Questions and Answers

Following are the questions submitted and answers provided for the above mentioned Request for
Proposal. The questions and answers are to be considered as part of the Request for Proposal. Itis
the Bidder's responsibility to check the State Purchasing Bureau website for all addenda or

amendments.

Question REP REP Question State Response

Number Section Page

Reference Number

1. 1 do not see an “Intent to Bid" The Intent to Bid form isn't
form on the website. Will one be | required.
required to respond?

2, (Name removed) is requesting a | Due to the E-rate deadline of
2 week extension for responses | March 27, 2019, Opening
to your RFP RFP 6004 Z1 to Date will remain as set.
complete the bid?

3. Under Section N, Disaster The Disaster Recovery/Back
Recovery/Back Up Plan on page | Up Plan described in Section
32. Can you please clarify for me | lll. N., if requested by the
are you are looking for (Name State, would be whatever the
removed) as a company’s back Contractor deems as
up plan for our network or this necessary to maintain the
specific solution/circuit bid in performance specifications
response back to the RFP? for the circuits/services listed

in this RFP.

4, Site 6 of Appendix B lists the city | Correct. Thisis a
as Crawford, NE but with a ZIP typographical error. The
code of 68310. It appears that correct city and zip code for
the ZIP code for the Crawford Appendix B, Circuit #6,
area is 69339. Can the State Transmitter KO6KR-D is
verify that the location of Site 6 is | Crawford, NE 69339.
south of the city of Crawford?
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Question RFEP REP Question State Response
Number Section Page
Reference | Number
5. Page #3 Should the vendors response Refer to Section I.0.
(Page 13 document include a complete REQUEST FOR
of 47) copy of all the 47 pages of the PROPOSAL/PROPOSAL
RFP, or are there pages and/or REQUIREMENTS.
sections that do not need to be
returned? If not, can you provide | The bid response should also
an outline of the table of include completed
contents, or the preferred order | Appendices A-C.
of the sections that are required
in the response?
6. Page #3 This section states: "The “Three-ring binders” can be
(Page 13 Technical and Cost Proposals considered loose-leaf binders
of 47) Template should be presented in | and are acceptable as a
separate sections (loose-leaf method for submittal.
binders are preferred) on
standard 8 ¥2" x 11" paper, ..."
Question: Are three ring binders
considered "loose leaf" binders
and/or are they allowed as a
method for submittal?
7. H. 13 of 47 ...it says “Any deviations from Correct. This is a
DEVIATIONS | (printed the RFP in Sections Il through VI | typographical error. Section
FROM THE page # 3) | must be clearly defined by the VIl. COST PROPOSAL
REQUEST bidder in its proposal ...” REQUIREMENTS shouid
FOR comment: There is not a section | read Section VI. COST
PROPOSAL VI. It appears section VI was PROPOSAL

skipped or accidently left out
because the bid goes from
section V to section Vil.
Question: Should the section
numbered “VII. Cost Proposal
Requirements” have been
numbered as VI?

REQUIREMENTS as found
on RFP pages iii and 35
(PDF pages 3 and 45).

This addendum will become part of the proposal and should be acknowledged with the Request for Proposal

response.

Windstream has read and acknowledges ADDENDUM ONE.

Tab 4, Page 25
Page 2







Tab 5, Page 1

WINDSTREAM SERVICE TERMS AND CONDITIONS

Together with any proposal/order, service schedule(s), and any document incorporated by reference herein, these terms (“Agreement™) apply to all
telecommunications and related services (“Services”) provided to Customer by the Windstream affiliate billing Customer (“WIN”).

Term and Renewal. This Agreement is effective on the date identified on the proposal (“Effective Date™) and will continue for the term set forth in
the proposal from the last date that Services are installed (the “Term”). Upon expiration of the Term, this Agreement will automatically renew for
successive one-vear terms (each, a “Renewal Term”) and WIN reserves the right to increase rates to its then-current rates. If this Agreement is a
renewal, it may take one to two billing periods for the rates herein to become effective.

Charges for Services. Charges are set forth on a proposal or assessed as Services are used by Customer (i.e., features, installation/repair, including
after-hours installation, long distance (rounded up to next cent), etc.). Customer is responsible for all permissible taxes, surcharges, fees, and
assessments that apply to Services, including how those may change in the future, and regardless of whether such charges are identified in the
Agreement. Customer shall pay all charges if WIN or a third party provider is required to extend the demarcation point, delay installation due to
Customer, or undertake special construction. WIN RESERVES THE RIGHT TO INCREASE OR DECREASE MONTHLY RECURRING
CHARGES (“MRCS”) ON AT LEAST THIRTY (30) DAYS’ NOTICE AND OTHER RATES AT ANY TIME.

Installation. Customer must provide an environment that is suitable for the Services, including equipment that is compatible with WIN’s network.
Unless otherwise agreed in writing by WIN, Customer is responsible for obtaining access to Customet’s premises for WIN to install
Services/perform maintenance and WIN will not enter into any agreements with Customer’s landlord or other third parties to obtain same. Customer
is solely responsible for disconnecting Services with its current service provider to avoid duplicated charges after Service installation. For fixed
wireless Services, unless otherwise agreed in writing by WIN, Customer has the additional material obligations to: (a) obtain "roof rights" and make
available all evidence of same to WIN; (b) provide space for WIN equipment at the Service locations, no further than three hundred (300) feet from
Customer's router or switch interface; and, (c¢) provide internal building conduit to allow WIN the ability to rod/rope to the point of demarcation.
WIN shall not be liable for any reasonable alterations or necessary work to the Service locations that are required for installation and removal of WIN
equipment.

Billing and Payment; Disputes. Installation occurs and billing at a location begins on the earlier of (i) the date WIN makes Services available to
Customer for its use (which may be the date administrative access to certain software-based Services is granted to Customer); or (ii) the date that
Service would have been available for use by Customer if Customer had fulfilled its obligations required to provision and install the Service. Bills
are issued monthly and are late if not paid by the due date reflected on the invoice. Customer is responsible for paying all costs and fees WIN incurs
as a result of collecting Customer's unpaid and resolved disputed charges. WIN may choose to bill in full monthly increments with no proration for
partial service periods when Service either starts or ends in the middle of a billing cycle. WIN may accept payments marked “payment in full” or
being in settlement of any dispute without waiving any rights it has to collect in full. If full payment is not received for undisputed charges in
immediately available funds, WIN will add collection and late fees. In certain service areas, paper bills are available only upon request and for a
monthly charge. WIN reserves the right to charge a fee for payments made by credit card. To dispute charges, Customer must do so in good faith and
deliver to WIN in writing the specific basis for such dispute within sixty (60) days after the date on the invoice or the dispute shall be deemed
waived.

Credit and Deposits. Customer authorizes WIN to ask credit-reporting agencies for Customer's credit information. WIN may either refuse to serve
Customer based on such credit information or require Customer to submit an initial security deposit and/or advance payment or if Customer increases
Services, is late on payment, or its credit rating changes. Any deposit will be refunded if not applied by WIN to any unpaid amount.

Moves. If Customer moves, it must provide at least ninety (90) days’ advance written notice and pay applicable installation charges and increased
monthly service charges for the new location. If WIN cannot serve the new location, cannot install Service at the new location due to Customer’s
failure to provide enough notice, or Customer terminates due to the move, cancellation charges or liquidated damages pursuant to Sec. 11 shall apply.

WIN-Provided and Owned Equipment; Customer Equipment Compatibility. Any equipment owned and installed by WIN on Customer’s
premises remains the property of WIN. Equipment shall remain in good condition and be reasonably protected by Customer from theft and damage,
less normal wear and tear. WIN shall be responsible for the maintenance and repair of the equipment unless it is damaged as a result of the action or
inaction of Customer or its employees or agents, in which case Customer shall reimburse WIN for the cost of any necessary repairs. WIN reserves the
right to refuse to perform any installation or repair work and may, when necessary, charge Customer for interior or exterior cable or wiring to
complete the installation or repairs at WIN's then current hourly rates. Customer shall provide WIN reasonable access to the equipment for purposes
of repair, maintenance, removal or otherwise. If WIN does not have access to Customer’s premises within thirty (30) days after Customer terminates
this Agreement, or if WIN requires Customer to return the equipment and Customer does not return the equipment to WIN within thirty (30) days of
termination or it is returned damaged (during shipping or otherwise), Customer shall reimburse WIN for the replacement cost of the equipment plus
processing and shipping fees, as well as any attorney’s fees and costs to collect. Customer’s equipment, software, cables or hardware attached to
WIN equipment or WIN’s network is solely the responsibility of Customer and must be compatible with and not cause any interference on WIN’s
network.

WIN-Provided Software. Software and its documentation provided as part of Services and Equipment or otherwise provided by WIN to Customer
shall be used by Customer solely as part of the Services and for no other purpose and Customer acknowledges and agrees that the Software is the
exclusive property of WIN or a third-party licensor. Customer may be required to provide WIN with evidence that its use of the software is in
compliance with this Agreement and/or third-party software licensor's terms. Customer agrees it will not: (i) use or make any copies of the software,
or install the software on more than one computer at a time; (ii) reverse engineer, decompile, or disassemble the software; (iii) sell, resell, transfer,
license, sublicense, distribute the software or otherwise allow third parties to access to use the software; or (iv) create, write, or develop any
derivative software or other software program that is based on such software.

Use of Services; Restricted Calling Services; HIPAA Compliance. Customer and/or anyone acting through it may not resell Services or use

Services for: (a) traffic aggregation; (b) its own end users and/or customers as a telecommunications or any other kind of provider; (¢) sending WIN

calls that originate from a location other than the local calling area associated with the Customer’s service location; or (d) sending WIN large

volumes of calls from or to areas that are high-cost (areas with access costs greater than regional Bell operating company access costs) or to a toll-

free number. Additionally, no more than ten percent (10%) of Customer’s calls may be six (6) seconds or less and/or no more than forty percent
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(40%) of call attempts may be uncompleted per trunk group and/or DS0/DS0 equivalent. For violations of this Section, WIN may: (w) immediately
terminate Services; (x) charge Customer long-distance charges and an additional price per minute; (y) charge Customer any additional amounts
necessary to recoup WIN’s administrative costs and charges from other carriers; and/or, (z) require Customer to pay for the excessive use
immediately and make a deposit.

a. Restricted Calling Services. WIN will restrict international long distance and 900/976 calling functionality (“Restricted Calling Services™)
from Customer’s account originating on the WIN-provided Service and will only restore such functionality upon request by an authorized
representative of Customer. In the event Customer requests restoration of such functionality, Customer agrees and acknowledges that it is liable for
all charges associated with the Restricted Calling Services dialed from Customer’s premises or through the use of Customer’s WIN account access
and/or calling card codes, regardless of whether such use is: (i) authorized by Customer management, (ii) initiated by Customer employees or third
parties, or (iii) constitutes or involves frequent activity of any nature. Customer agrees that WIN assumes no liability of any kind with respect to its
providing access to Restricted Calling Services via connections from Customer premises and locations where Customer uses WIN Services.
Customer shall indemnify, defend and hold harmless WIN against any and all claims made by the third party provider of Restricted Calling Services.
Customer acknowledges that, pursuant to government regulation, failure to make proper payment to third party vendors of Restricted Calling
Services could result in suspension or interruption of long distance and/or local services provided by WIN, and WIN assumes no liability of any kind
with respect to such potential service suspensions or interruptions.

b. HIPAA Compliance. Customer is responsible for informing WIN in writing if: (i) Customer is a Covered Entity or Business Associate
(both as defined in the Health Insurance Portability and Accountability Act of 1996 (“HIPAA™)); and (ii) Customer Content includes Protected
Health Information (“PHI”) (as defined in HIPAA). If Customer notifies WIN that it is a Covered Entity or Business Associate and that Customer
Content includes PHI, and WIN determines that, based on such notification, it is rendered a Business Associate, then the parties will execute WIN's
Business Associate Agreement. If Customer does not so notify WIN, then WIN will have no obligation to provide the Services in compliance with
HIPAA.

Termination. Either party may terminate this Agreement by providing at least forty-five (45) days’ notice prior to the end of the initial Term or a
Renewal Term, or if the other party is in breach of any material provision of this Agreement and fails to cure within forty-five (45) days after written
notice (or after ten (10) days’ notice for nonpayment). Customer’s right to terminate for breach applies to the affected location and/or Services only.
WIN may limit, interrupt, suspend or terminate Services IMMEDIATELY if Customer or others acting through Customer: (a) use the Services in
violation of Sec. 9; (b) use the Services in a manner that affects WIN’s network or other customers, (c) use the Services fraudulently or unlawfully;
(d) use the Services in an excessive, abusive, or unreasonable manner that is not customary for the type of Services; o, (€) use the Services in a
manner that may cause or is causing an imminent and significant operational, financial, or security risk; or, (f) impersonates another person, uses
obscene or profane language or is abusive to or harassing WIN representatives and fails to stop such behavior after receiving a written or verbal
warning. After termination due to breach, WIN may restore Service if Customer corrects any breach and pays all outstanding amounts owed,
including restoration charges. In addition to these termination rights, if WIN determines that providing Services is not economically or technically
feasible or because underlying facilities leased from third parties are no longer available to WIN due to legal/regulatory changes, WIN has the right
to terminate this Agreement either prior to installation or on sixty (60) days’ notice after installation.

Effect of Termination.

a. Pre-Installation- If Customer terminates this Agreement due to any reason other than WIN’s material breach or if WIN terminates this
Agreement due to Customer’s material breach after the Effective Date but prior to the installation of Service(s), Customer will pay WIN a Pre-
Installation Cancellation Charge (“Cancellation Charge”) equal to three (3) months of MRCs except that if WIN’s costs to other providers are greater
than this amount, Customer shall also reimburse WIN for such additional costs. Customer agrees that the Cancellation Charge is a reasonable
measure of the administrative costs and other fees incurred by WIN to prepare for installation. The Cancellation Charge set forth in this Section is in
lieu of the charges set forth in 11(b).

b. Post-Installation- IF CUSTOMER TERMINATES THIS AGREEMENT OR PART OR ALL SERVICES PROVIDED

HEREUNDER AFTER INSTALLATION DURING THE INITIAL OR RENEWAL TERM FOR ANY REASON OTHER THAN FOR'

WIN’S MATERIAL BREACH OR IF WIN TERMINATES THIS AGREEMENT DUE TO CUSTOMER’S MATERIAL BREACH,
CUSTOMER SHALL PAY TO WIN AS LIQUIDATED DAMAGES, AND NOT AS A PENALTY, AN AMOUNT EQUAL TO ONE
HUNDRED PERCENT (100%) OF THE MRCS APPLICABLE TO THE SERVICES THAT WERE TERMINATED MULTIPLIED BY
THE NUMBER OF MONTHS REMAINING IN THE THEN-CURRENT TERM OR RENEWAL TERM EXCEPT THAT IF WIN'S
COSTS TO OTHER PROVIDERS ARE GREATER THAN THIS AMOUNT, CUSTOMER SHALL ALSO REIMBURSE WIN FOR
SUCH ADDITIONAL COSTS. IF THE CUSTOMER PARTIALLY CANCELS AND HAS A MINIMUM MONTHLY FEE (“MMF”),
THEN THE CUSTOMER SHALL CONTINUE TO BE BILLED THE MMF (“LIQUIDATED DAMAGES”). CUSTOMER
ACKNOWLEDGES THAT ACTUAL DAMAGES WOULD BE DIFFICULT TO DETERMINE AND SUCH LIQUIDATED DAMAGES
REPRESENT A FAIR AND REASONABLE ESTIMATE OF THE DAMAGES WHICH MAY BE INCURRED BY WIN,

Limitation of Liability; Indemnity. FOR PURPOSES OF SECTIONS 12 AND 13, “WIN” INCLUDES ITS OFFICERS, DIRECTORS,
SHAREHOLDERS, EMPLOYEES, AGENTS, SUBCONTRACTORS, VENDORS, AND ANY ENTITY ON WHICH BEHALF WIN
RESELLS SERVICES. EXCEPT FOR WILLFUL MISCONDUCT, WIN’S LIABILITY FOR SERVICES AND INSTALLATION WILL
NOT EXCEED ANY CREDITS OFFERED BY WIN FOR OUTAGES PURSUANT TO WIN’S THEN-EFFECTIVE CREDIT POLICY. IN
NO EVENT WILL WIN BE LIABLE FOR INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES (SUCH AS LOST PROFITS,
LOST BUSINESS OPPORTUNITIES, BUSINESS INTERRUPTION, LOSS OF BUSINESS DATA), ANY PUNITIVE OR EXEMPLARY
DAMAGES, THE COST OF ALTERNATIVE SERVICE, OR ATTORNEY’S FEES. CUSTOMER IS RESPONSIBLE FOR ALL USAGE,
CHARGES, AND LIABILITY INCURRED DUE TO THEFT OR FRAUD OVER THE SERVICES WHILE IN CUSTOMER’S
CONTROL, REGARDLESS OF WHETHER/WHEN WIN NOTIFIES CUSTOMER OF INCREASED USAGE. PRICING OF SERVICES
REFLECTS THE INTENT OF THE PARTIES TO LIMIT WIN’S LIABILITY AS PROVIDED HEREIN. CUSTOMER INDEMNITY:
CUSTOMER SHALL INDEMNIFY, DEFEND, AND HOLD WIN HARMLESS IF CUSTOMER’S USE OF THE SERVICES CAUSES A
THIRD PARTY TO MAKE A CLAIM AGAINST WIN.

Disclaimer of Warranties. EXCEPT AS OTHERWISE PROVIDED HEREIN, SERVICES, EQUIPMENT, AND THE DESIGNATED
CUSTOMER AREA ON WIN’S PREMISES, IF APPLICABLE, ARE PROVIDED ON AN “AS IS” AND “AS-AVAILABLE” BASIS
WITHOUT WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE
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OR NON-INFRINGEMENT OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
WARRANTY ARISING BY COURSE OF TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE INCLUDING, BUT
NOT LIMITED TO, BROADBAND SPEEDS, UNINTERRUPTED OR ERROR-FREE SERVICE, TRANSMISSION QUALITY, AND
ACCURACY OF ANY DIRECTORY LISTINGS. EXCEPT AS EXPRESSLY PROVIDED IN WIN’S PRIVACY POLICY AND BY LAW,
WIN HAS NO OBLIGATION TO PROVIDE SECURITY OR PROTECTION FOR CUSTOMER’S PRIVACY, CONFIDENTIAL
INFORMATION OR DATA. NO ORAL OR WRITTEN ADVICE OR INFORMATION BY WIN’S EMPLOYEES, AGENTS OR
CONTRACTORS SHALL CREATE A WARRANTY, AND CUSTOMER MAY NOT RELY ON ANY SUCH INFORMATION.

Force Majeure. WIN shall have no liability, including service credits, for any delay or failure to perform caused by any event beyond its reasonable
control or during any maintenance periods necessary on WIN’s network or equipment, including but not limited to delays or failures caused by third
parties’ or Customet’s actions or failure to act or permit WIN access.

Documents Incorporated by Reference; Entire Agreement; Counterparts; Execution. THIS AGREEMENT IS SUBJECT TO AND
INCORPORATES THE FOLLOWING BY REFERENCE, AS THEY MAY CHANGE FROM TIME TO TIME: (I) THE TERMS AND
CONDITIONS OF THE TARIFFS FILED WITH STATE PUBLIC SERVICE COMMISSIONS; (II) THE FCC OR STATE SERVICE
PUBLICATIONS POSTED AT http://www.windstream.com/Legal-Notices/; (III) FOR INTERNET, THE “ACCEPTABLE USE POLICY”
POSTED AT http://www2.windstream.net/customersupport/usersguide/accept/accept.html AND THE “PRIVACY POLICY” POSTED AT
http://www.windstream.com/privacy.aspx; (IV) FOR CERTAIN VALUE-ADDED SERVICES (I.E., ONLINE BACK UP SERVICES,
TECH HELP, ETC), THE CLICK-THROUGH AGREEMENTS RELATED TO THOSE SERVICES REQUIRED PRIOR TO
ACCESSING THEM; AND (V) THIRD PARTY SOFTWARE TERMS, IF APPLICABLE. This Agreement constitutes the parties’ entire
agreement. In the event of any conflict between the terms of this document and any of the documents incorporated by reference, the terms of this
document control followed (in order) by any click-through agreements for applicable Services, the Tariffs and the FCC or state Service Publications,
and then the Acceptable Use and Privacy policies.

Miscellaneous. (a) Signatures and Amendments: This Agreement may be signed in counterparts, and facsimile or electronic scanned copies may
be treated as original signatures. WIN also may execute this Agreement via a verifiable electronic signature. This Agreement may be amended only
in a writing signed by authorized representatives of each party. This Agreement and its incorporated documents supersede any and all statements or
promises made to Customer by any WIN employee or agent; (b) Notices and Eleetronic Communications: Any notice pursuant to this Agreement
must be in writing and will be deemed properly given if hand delivered or mailed to Customer at the address populated on Customer’s proposal or to
WIN at WIN, Attn: Correspondence Division, 301 N. Main St., Greenville, SC 29601, windstream.business.support@windstream.com or at such
other address provided to the other party. Customer disconnection requests must be initiated by accessing the online portal at
www.windstreamonline.com, or by calling 1-800-600-5050. Any other means of providing notice of disconnection is void and has no effect, even if
actually received by WIN. CUSTOMER AGREES THAT WIN MAY SEND ELECTRONIC MESSAGES TO CUSTOMER CONCERNING
WIN’S SERVICES; (¢) Compliance with Laws; Applicable Law: Each party shall comply with all laws and regulations applicable to this
Agreement. This Agreement is subject to applicable federal law and the laws of the state in which the Services are provided or, if provided in
multiple states, then Delaware law, both of which shall be without regard to that state’s conflict of laws principles; (d) Waiver of Jury Trial:
EACH PARTY HERETO HEREBY WAIVES, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, ANY RIGHT IT
MAY HAVE TO A TRIAL BY JURY IN RESPECT TO ANY LITIGATION DIRECTLY OR INDIRECTLY ARISING OUT OF, UNDER
OR IN CONNECTION WITH THIS AGREEMENT; (¢) Statute of Limitations: Other than billing disputes subject to shorter time periods in
Sec. 4, no claim may be asserted by either party more than two (2) years after the occurrence that is the basis of the claim; (f) Assignment: On
written notice, either party may assign this Agreement (for WIN, such assignment may be in whole or in part), to an affiliate or acquirer of all or
substantially all of its assets without any advance consent from the other party, but Customer must complete all paperwork necessary to effectuate
such assignment or any change in ownership.; (g) Third Party Beneficiaries: No third party shall be deemed a beneficiary of this Agreement; (h)
Waiver: Either party’s failure to enforce any right or remedy available under this Agreement is not a waiver; (i) Severability: If any part of this
Agreement is held invalid or unenforceable, the remainder of this Agreement shall remain in full force and effect; (j) Survival: Sections 7, 12 and 13
survive after this Agreement ends; (k) Handwritten Changes: Handwritten changes are not binding on either party; (I) Use of Products in U.S.:
Customer acknowledges that the transfer and use of products, services and technical information outside the United States are subject to U.S. export
laws and regulations. Customer shall not use, distribute, transfer, or transmit the products, services or technical information (even if incorporated into
other products) except in compliance with U.S. export laws and regulations. At WIN’s request, Customer shall sign written assurances and other
export-related documents as may be required for WIN to comply with U.S. export regulations; (m) Publicity and Confidentiality: Customer agrees
that WIN may publicly disclose that WIN is providing Services to Customer and may include Customer’s name in promotional materials and press
releases. Except when this Agreement is required to be filed with a governmental authority, this Agreement is confidential and shall not be disclosed
publicly to any third party except the such dealer(s) or agent(s) of WIN.

For Managed CPE Firewall Services only:
Authorization to Perform Testing. Customer grants WIN the authority to access Customer’s networks and computer systems solely for the purpose

of providing the Managed CPE Firewall Service (“Firewall”). Customer agrees to notify WIN and obtain any third party service provider’s ("Host")
consent to provide the Firewall on Host’s computer systems, which includes acknowledgement of the risks and acceptance of the conditions set forth
herein and to facilitate any necessary communications and exchanges of information between WIN and Host in connection with the Firewall.
Customer agrees to indemnify, defend and hold WIN and its suppliers harmless from and against any and all claims, losses, liabilities and damages,
including reasonable attorney's fees that arise out of Customer’s failure to comply with this Section and from any and all third party claims that arise
out of the testing and evaluation of the security risks, exposures, and vulnerabilities of the IP Addresses that Customer provides. Customer
acknowledges that the Firewall entails certain risks including the following possible negative impacts: (i) excessive log file disk space may be
consumed due to the excessive number of log messages generated by the Firewall; (ii) performance and throughput of networks and associated
routers and firewalls may be temporarily degraded; (iii) degradation of bandwidth; and (iv) Customer computer systems may hang or crash resulting
in temporary system unavailability and/or loss of data.

For Managed Network Security Cloud Firewall only:
WIN agrees that it will maintain all applicable PCI-DSS requirements to the extent WIN handles, has access to, or otherwise stores, processes, or
transmits Customer’s cardholder data or sensitive authentication data, or manages Customer’s cardholder data environment on behalf of Customer.
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Security Compliance Audits:

Unless stated otherwise in writing by WIN via an addendum to this Agreement, any Services or equipment provided by WIN are outside the scope of
any security audits performed by Customer or its agents. While WIN Sales representatives can help Customer with incorporating our Services and
equipment as component parts of a compliant overall security strategy, WIN makes no representations that its Services or equipment are compliant
with industry-specific guidelines, regulations, or laws including, but not limited to, Payment Card Industry Standards, the Health Insurance
Portability and Accountability Act, and/or Sarbanes-Oxley.

For OfficeSuite UCY Fax Services only:

The following conditions apply: (i) if a fax line goes over its allotted number of fax pages in a given month, each additional page above the bundle
level purchased will be billed at the overage rate per fax page sent or received, as identified within bundle selection. For OfficeSuite® Fax Measured
package, each domestic page sent and received will be billed at $0.065 per page; (ii) international faxing is not supported; (iii) only one (1) email
address may be associated with each fax number for sending or receiving; (iv) only one (1) bundle package applies per email address. A bundle limit
may not be shared across multiple email addresses; (v) unused fax pages will not rollover to the next month’s billing; and (vi) a copy of faxes sent
and received will be stored for ninety (90) days in the MyOfficeSuite™ portal and then deleted. It is recommended that Customer download or
forward faxes to store locally.

version 01.7.19 Windstream Confidential



This Addendum is entered between Windstream (“WIN”) and (“Customer”),
and amends the Windstream Service Terms and Conditions (“Agreement”) entered between WIN
and Customer (“Parties”).

Because the Customer is a USAC E-Rate Program applicant, the Agreement is amended as
follows:

1.

Please indicate Customer’s Billed Entity Number (“BEN”):

BEN:

A new section, Installation Before Funding Decision, is added to the Agreement:

WIN recognizes that Customer’s ability to satisfy its obligations under this Agreement is
dependent upon the receipt of funding from USAC, and the Parties have agreed to enter
into this Agreement prior to receiving a funding decision. If Customer desires for WIN to
proceed with installation of Services, or construction if applicable, prior to receipt of a
funding decision, Customer must indicate its request below. Absent an affirmative response
from Customer, WIN will not start installation or construction until after Customer and
WIN receive a funding decision. Customer understands and agrees that if it chooses to have
WIN proceed with installation or construction prior to receipt of a funding decision, and
Customer does not receive funding, Customer shall be subject to the full termination
liability as described in the Effect of Termination section of the Agreement in the event
it terminates this Agreement.

Customer requests that WIN proceed with installation or construction prior to
receipt of a funding decision.

YES NO

. A new section, Funding Denial, is added to the Agreement:

In the event USAC funding is denied after first having been approved, and WIN has then
installed the Services, Customer shall be obligated to pay 100% of the charges for the
Services; however, if such funding is denied wholly and directly due to WIN’s actions or
inactions, Customer may continue to pay the discounted rate for the remainder of the
applicable funding year. Prior to the end of that funding year, the Parties will renegotiate
pricing and Customer will have the option to either continue under the Agreement with the
renegotiated pricing or re-bid the Services and re-apply for funding with USAC. WIN
reserves the right to terminate for non-payment in accordance with Section 10 of the
Agreement if Customer fails to pay the full amount owed for the Services for any reason,
including but not limited to non-appropriation, or denial, of USAC funding or funding from
other sources, such as state universal service fund programs.
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The Agreement noted above and this Addendum constitutes the Parties’ entire agreement. To the
extent there is a conflict between this Addendum and the Agreement, this Addendum controls.

This Addendum may be executed in several counterparts, and all counterparts so executed shall
constitute one binding agreement on the Parties hereto and each executed counterpart shall be

deemed an original. Facsimile signatures shall be accepted as valid and binding for all purposes.

WIN and Customer each aver that the signatories to this Addendum below have authority to sign
this Addendum.

Handwritten modifications to this Addendum are not binding on either WIN or Customer.

Customer Windstream
By: By:
Name: Name:
Title: Title:
Date: Date:
Tab 5, Page 6
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USAC ADDENDUM TO WINDSTREAM SERVICE TERMS AND CONDITIONS

FOR RURAL HEALTH CARE PROGRAM APPLICANTS

This Addendum is entered between Windstream (“WIN”) and (“Customer”),
and amends the Windstream Service Terms and Conditions (“Agreement”) entered between WIN
and Customer (“Parties”).

Because the Customer is a USAC Rural Health Care Program applicant, the Agreement is amended
as follows:

1.

Please indicate Customer’s Health Care Provider Number (“HCP #”):

HCP #:

A new section, No Installation Before Funding Decision, is added to the Agreement:

WIN recognizes that Customer’s ability to satisfy its obligations under this Agreement is
dependent upon the receipt of funding from USAC, and the Parties have agreed to enter
into this Agreement prior to receiving a funding decision. However, WIN will not
commence installation of Services until after Customer and WIN receive a funding
decision from USAC.

A new section, Funding Denial, is added to the Agreement:

In the event USAC funding is denied after first having been approved, and WIN has then
installed the Services, Customer shall be obligated to pay 100% of the charges for the
Services; however, if such funding is denied wholly and directly due to WIN’s actions or
inactions, Customer may continue to pay the discounted rate for the remainder of the
applicable funding year. Prior to the end of that funding year, the Parties will renegotiate
pricing and Customer will have the option to either continue under the Agreement with the
renegotiated pricing or re-bid the Services and re-apply for funding with USAC. WIN
reserves the right to terminate for non-payment in accordance with Section 10 of the
Agreement if Customer fails to pay the full amount owed for the Services for any reason,
including but not limited to non-appropriation, or denial, of USAC funding or funding from
other sources, such as state universal service fund programs.

A new section, Frequency of Filing, is added to the Agreement:

Customers shall complete and submit all applicable forms to USAC on a quarterly basis.
The Parties agree that this is a material term of the Agreement, and WIN will exercise its
right to terminate for a Customer default in accordance with Section 10 of the Agreement
in the event Customer fails to file on a quarterly basis.

The Agreement noted above and this Addendum constitutes the Parties’ entire agreement. To the
extent there is a conflict between this Addendum and the Agreement, this Addendum controls.
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This Addendum may be executed in several counterparts, and all counterparts so executed shall
constitute one binding agreement on the Parties hereto and each executed counterpart shall be
deemed an original. Facsimile signatures shall be accepted as valid and binding for all purposes.

WIN and Customer each aver that the signatories to this Addendum below have authority to sign
this Addendum.

Handwritten modifications to this Addendum are not binding on either WIN or Customer.

Customer Windstream
By: By:

Name: Name:

Title: Title:

Date: Date:
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FIBER BUILD ADDENDUM TO
WINDSTREAM SERVICE TERMS AND CONDITIONS

This Addendum is entered between the Windstream (“WIN”) and (**Customer™),
and amends the Windstream Service Terms and Conditions (“Agreement”) entered between
WIN and Customer (“Parties”).

Because the Services contemplated by the Agreement require construction efforts, the
Agreement is amended as follows:

1) The following language is added to the end of Section 10, Termination:

Notwithstanding the foregoing, Customer agrees that it may not terminate the Agreement
for late delivery without incurring termination liability pursuant to the “Termination
Liability” section, unless the following conditions are met: (i) WIN misses the requested
service date by more than One Hundred Eighty (180) days (the “Additional Construction
Period”); (ii) Customer provides written notice to WIN within five (5) days following the
end of the Additional Construction Period; and (iii) Customer provides written notice
prior to a subsequent delivery of Service by WIN. If the Customer does not provide
notice of termination pursuant to the foregoing conditions and Services are not available
at the end of the five (5) day period following the Additional Construction Period, then
WIN will have an additional One Hundred Eighty (180) day period to provide the
Service, during which Customer may not terminate without incurring the Termination
Liability. Notwithstanding any provision of this Agreement to the contrary, Customer
may not terminate if any of the causes or reasons for WIN’s failure to deliver within One
Hundred Eighty (180) days of the requested service date are beyond WIN’s reasonable
control, which shall include: (i) act of God, fire, flood, (ii) fibers cuts, equipment failure,
shortages or unavailability or other delay by a third party supplying services, equipment,
fiber, network or rights thereto to WIN; (iii) government codes, ordinances, laws, rules,
regulations or restrictions; (iv) strikes, lockouts or other labor disputes or unrest; (v) the
process of securing permits; (vi) make ready construction; and, (vii) processes controlled
by third parties relating to make ready construction such as engineering, surveying,
moving lines and cables on poles, securing pole or conduit rights, and obtaining
easements, franchises, use of rights of way, or similar permissions, authorizations or
rights from unaffiliated third parties; and (viii) any other cause beyond the reasonable
control of WIN. In these instances WIN’s obligations shall be excused and extended for
and during the period of any such delay.
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2) Section 11, Effect of Termination, is deleted in its entirety and is replaced with the
following new Section 11, Termination Liability:

It is understood and agreed that if, before, on or after the service commencement date,
Customer terminates any Service due to any reason other than material breach by WIN or
if WIN terminates any Service for Customer’s material breach or failure to pay sums due
hereunder, Customer will pay WIN within ten (10) days of the effective date of
termination: (i) for all Services previously rendered with respect to such Service; and
(ii) an amount equal to the monthly fee for such Service multiplied by the number of
months remaining in the applicable Proposal Term with respect to such Service. Such
amounts constitute liquidated damages, not a penalty.

3) A new Section 17, Grant of License (“License”), is added:

Customer grants to WIN for the term of the Agreement the right to use and maintain such
space as is necessary to provide the Services inside each Customer location (the
“Licensed Space™). No fees or charges shall be imposed on WIN for the Licensed Space.
As a part of this License, Customer shall provide WIN such rack space, power, back-up
power, HVAC, 24/7 access and ingress/egress rights to the Licensed Space, and
easement/building entrance rights from WIN’s network from the public rights of way as
are reasonably necessary to provide the Services per WIN’s specifications.

The Agreement noted above and this Addendum constitutes the Parties’ entire agreement. To the
extent there is a conflict between this Addendum and the Agreement, this Addendum controls.

This Addendum may be executed in several counterparts, and all counterparts so executed shall
constitute one binding agreement on the Parties hereto and each executed counterpart shall be

deemed an original. Facsimile signatures shall be accepted as valid and binding for all purposes.

WIN and Customer each aver that the signatories to this Addendum below have authority to sign
this Addendum.

Hand-written modifications to this Addendum are not binding on either WIN or Customer.

Customer WIN
By: By:
Name: Name:
Title: Title:
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Windstream'’s Internet Acceptable Use Policy

introduction

Windstream Communications, Inc. and its affiliates and subsidiaries ("Windstream," "we," or "us") appreciate the opportunity to
provide you with a connection to the Internet. This Acceptable Use Policy, together with the terms and conditions for your
Internet service, provide guidelines for your conduct on the Internet as a Windstream residential or business customer.

By using Windstream’s Internet services, you agree to comply with this Acceptable Use Policy and to remain responsible for all
activity originating from your account. We reserve the right to modify this Acceptable Use Policy from time to time, effective
when posted to www.Windstream.com and/or www.Windstream.net. Your use of the Internet services after changes to the
Acceptable Use Policy are posted shall constitute acceptance of any changed or additional terms.

Scope
This Acceptable Use Policy applies to Windstream’s data services that provide (or include) access to the Internet, including but

not limited to dialup, Broadband DSL, dedicated, data center services, managed security, and cloud firewall services, or that are
provided over the Internet or wireless data networks {collectively “Internet services”).

For ease of reference, this policy addresses the following topics:

e Section 1: Prohibited Activities
e Section 2: Consequences for Activities in Violation of this Policy
e  Section 3: Privacy
e  Section 4: Account Usage
e Section 5: Copyright Complaints
Section 1: Prohibited Activities

General Prohibitions: It shall be a violation of this Acceptable Use Policy to use our Internet service in any way that is unlawful,
harmful to or interferes with use of our network or systems, or the network of any other provider, violates the policies of any
network accessed through our Internet service, interferes with the use and enjoyment of services received by others, infringes
intellectual property rights, results in the publication of threatening material, or constitutes Spam/E-mail/Usenet abuse, a
security risk or a violation of privacy.

If you have any questions regarding this Acceptable Use Policy, or wish to report a suspected violation of this policy, you may
contact abuse@windstream.net.

Intellectual Property Rights: Windstream’s Internet services shall not be used to host, publish, submit/receive,
upload/download, post, use, copy or otherwise reproduce, transmit, re-transmit, distribute or store any content/material or to
engage in any activity that infringes, misappropriates or otherwise violates the intellectual property rights or privacy or publicity
rights of Windstream or any individual, group or entity, including but not limited to rights protected by any intellectual property
right.

Child Pornography: Windstream'’s Internet services shall not be used to host, publish, submit/receive, upload/download, post,
use, copy or otherwise reproduce, transmit, re-transmit, distribute or store child pornography. Suspected violations of this
prohibition may be reported to Windstream at the following e-mail address: cp-abuse@windstream.net. If Windstream receives
a complaint of child pornography regarding your use of Windstream’s Internet services and child pornography is apparent in the
complaint, we will terminate your Internet service immediately. Further, we will report the complaint, any images received with
the complaint, your subscriber information, including your screen name or user identification, your location, your IP address, and
the date, time and time zone that the images were transmitted to the National Center for Missing and Exploited Children and to
any applicable law enforcement agency.
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E-mail and Related Services: Spam/E-mail or Usenet abuse is prohibited using Windstream’s Internet services. Examples of
Spam/E-mail or Usenet abuse include, but are not limited to the following activities:

* Sending a harassing e-mail, whether through content, frequency or size

¢ Sending the same {or substantially similar) unsolicited e-mail message to an excessive number of recipients

¢ Sending multiple unwanted e-mail messages to the same address, or sending any e-mail that provokes a complaint to
Windstream from the recipient

e Continuing to send e-mail to a specific address after the recipient or Windstream has requested you to stop

e Falsifying your e-mail or IP address, or any other identification information

e Using e-mail to originate chain e-mails or originate or forward pyramid-type schemes

e Using a mail server to relay or intercept e-mail without the express permission of the owner

* Placing your web site address, which you have hosted through Windstream, on unsolicited commercial messages

® Sending e-mails, files or other transmissions that exceed contracted for capacity or that create the potential for
disruption of Windstream’s network or of the networks with which Windstream interconnects, by virtue of quantity,
size or otherwise

* Sending unsolicited mass or commercial e-mail (“spamming”} for any purpose whatsoever. Mass or commercial e-mail
may be sent only to recipients who have expressly requested receipt of such e-mails, by the sending of an e-mail
request to the person performing the mass or commercial mailings. This exchanging of requests, acknowledgements,
and final confirmations (commonly referred to as a “double opt-in” process) must be adhered to in its entirety for any
mass or commercial e-mail to be considered “solicited.” If you send mass or commercial e-mail, you must maintain
complete and accurate records of all e-mail subscription requests, specifically including the e-mail and associated
headers sent by you. Subscriptions that do not have a specific recipient-generated e-mail request associated with them
are invalid, and are strictly prohibited. A violation of the CAN-SPAM Act will be considered a violation of this policy.

e Newsgroup spamming or cross-posting the same (or a substantially similar) article to multiple Newsgroups; Many
Newsgroups prohibit posting of commercial advertisements or soliciations. Usenet policy prevents off-topic posting of
articles. You are required to comply with both Newsgroup(s) and Usenet’s policies. We reserve the right to restrict
access to any Newsgroups.

® Using an Internet Relay Chat (“IRC") bot, or violating any policy of an IRC server, including use of IRC-based telephony
and video conferencing. It is your responsibility to determine the acceptable use policies for any IRC server to which you
connect. We reserve the right to restrict access to IRC services.

Hacking and Attacks: Hacking or attacking is prohibited using Windstream’s Internet services. Hacking is any unauthorized
attempt to monitor access or modify computer system information or interference with normal system operations, whether this
involves Windstream equipment or any computer system or network that is accessed through our service. Attacking is any
interference with Internet service to any user, host or network, including mail bombing, ping flooding, broadcast attempts or any
attempt to overload a system to interrupt service. Examples of hacking and attacking include, but are not limited to the
following:

e Satan or port scans, full, half, FIN or stealth (packet sniffing)

®  SubSeven port probes

e BO scans or attacks

e  Mail host relaying, mail proxying, or hi-jacking

e Telnet, FTP, Rcommands, etc. to internal systems

e Attempts to access privileged or private TCP or UDP ports

e Multiple and frequent finger attempts

e User ID/Password cracking or guessing schemes

e Virus, worms and Trojan horse attacks

e Smurf, teardrop and land attacks

e Participation in botnets, including but not limited to, spam e-mail messages, viruses, computer/server attacks, or
commiting other kinds of crime and fraud

Network Management: To preserve the integrity of our network, we implement reasonable network management practices to
ensure that all customers have an enjoyable experience using the Internet. Windstream’s Internet services shall not be used in a
manner that is excessive or unreasonable with respect to frequency, duration or bandwidth consumption when compared to the
predominant usage patterns of other customers on a similar service plan or in your geographic area. As technology and customer
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usage change, Windstream reserves the right to adjust its determination of excessive or unreasonable use. Windstream reserves
the right to terminate service that it determines is excessive or unreasonable or to implement charges for excessive or
unreasonable usage in its sole discretion. In the event Windstream determines, in its sole discretion, a customer’s usage is
excessive or unreasonable, Windstream will make reasonable efforts to provide customer with notice prior to taking any action
regarding customer’s service.

Section 2: Consequences for Activities in Violation of this Policy

Suspension and Termination: Windstream has the right, in its sole discretion, with or without notice, to suspend or terminate
your account when you engage in any conduct that violates Windstream’s Terms and Conditions (which includes this policy, your
written contract with Windstream, if applicable, or any other Windstream policy applicable to the service) at
http://www.windstream.com/terms.aspx. We will make reasonable efforts to contact you if you are in jeopardy of suspension or
termination; however, to protect our network and our customers, we reserve the right to block you first and subsequently
contact you. We also reserve the right to cancel e-mail messages and/or restrict the size of e-mail distribution lists.

Charges: You agree to be responsible and pay for any activities that result in damages and/or administrative costs to us or our
customers. These damages include, but are not limited to the following: system shut downs, retaliatory attacks or data flooding,
and loss of peering arrangements. Damages may be as foliows:

e Legal fees, subject to a minimum fee of $500

e Activation fee or further deposits to reconnect suspended services

e Simultaneous login (Dial-up services); $1.00 per hour. One-hour minimum charge; time exceeding the first hour will be
rounded up to the next hour. Each simultaneous login will be treated as a separate instance of billing.

e Unsolicited bulk e-mail {spam clean-up): You will be charged $300 + $5 per message sent + $100 per complaint received
by Windstream.

e Windstream reserves the right to modify its rates any time and will provide notice through this policy.

Section 3: Privacy

Any information transmitted through the Internet, including information about you, can be intercepted by unwanted third
parties. There is no guarantee that you or Windstream can prevent this. We provide certain security measures to reduce the risk
that information about you is intercepted by others.

In an effort to protect your privacy, we:

use security techniques designated to prevent unauthorized access of information about you.

will honor your requests to remove your name from e-mail solicitation lists.

do not collect personally identifiable information about you unless you provide it to us.

do not sell the names and addresses of our customers, or visitors to our sites, to others without providing information
of that disclosure when the personally identifiable information is collected.

e do not provide customer information to other companies with which we do business without an understanding that
they will respect your privacy.

* & @&

For more information about Windstream’s privacy policies, please see Windstream'’s Privacy Statement at www.windstream.com
or www.windstream.net.

Internet Security

Windstream can help you safeguard your family online. Windstream has partnered with industry leading experts to offer a robust
collection of tools and services regarding Internet security. For more information, visit www.windstream.com/security.

Section 4: Account Usage
Usage
Your Windstream Internet account may only be used according to your service plan. If your account is not a dedicated account,

then it may not be used to provide dedicated services such as e-mail, gaming, or streaming audio or video servers. Dedicated
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accounts may include, but are not limited to Static DSL, Ethernet Internet and Dedicated Internet services. We have several
dedicated service solutions for you to consider if you desire continuous access to the Internet. We may end an Internet session
following periods of inactivity to minimize the burden on the network. The use of automated intervention, such as software or
hardware devices, for the purpose of maintaining a connection to the service is strictly prohibited.

Personal web space is limited to 10 megabytes per Internet account. Personal web space shall be used for non-commercial use
only. Windstream reserves the right to restrict access to sites that are being used for commercial use. Commercial web space size
is dependent on the web-hosting package purchased by the customer. If a personal page receives an inordinately large number
of hits, the owner of said page will have the option of moving the page to our commercial section or remove the page from their
home directory.

Passwords

You are solely responsible for maintaining the confidentiality of your account 1.D. and passwords. Subscribers should not provide
their login and password for use by others outside of their immediate business or household. You must notify us immediately if
your account 1.D. and/or password have been lost, stolen, or otherwise compromised. Simultaneous use of our service by
multiple users with a single login and password is not allowed. Reselling or sharing, in whole or in part, access to your Internet
account or Internet connectivity without our expressed written consent is prohibited.

Internet Software

Windstream is not a software licensor, and the license agreement for your Internet software is not a part of your service
agreement with us. This means that your software license agreement may either remain in effect or terminate independently
from your Internet service.

We are not responsible for technical support or the integrity of any files or software that you obtain from any other source. It is
your responsibility to determine whether any software that you intend to use, including any program that you intend to
download from the Internet, is compatible with your computer and can be installed correctly and safely. We strongly
recommend that you review the documentation accompanying any software before you attempt to install it.

Section 5: Copyright Complaints

The Digital Millennium Copyright Act of 1998 ("DMCA") provides recourse for owners of copyrighted material who believe their
rights under U.S. copyright law have been infringed on the Internet or other telecommunications networks.

As a provider of transitory digital communications, Windstream's activities are typically protected by a safe harbor provision of
the DMCA (see 17 U.S.C. 512 (a}). Windstream is therefore not obligated to respond to a copyright owner (or the owner's agent)
nor does Windstream have a duty to remove or disable access to material transmitted, routed or connected to the Windstream
network(s) that is initiated and/or directed by an individual user.

If you believe that Windstream has infringed your copyrighted work in a way that does not fall within the applicable DMCA safe
harbor provision, please provide notice to our Designated Copyright Agent at the address below. The notice must include the
following information as required by the DMCA (see 17 U.S.C. 512 (c)(3)). In addition, the notice should include the basis for your
belief that Windstream is not merely providing transitory digital communications under 17 U.S.C. 512 (a) of the DMCA:

® A physical or electronic signature of a person authorized to act on behalf of the owner of an exclusive right that is
allegedly infringed;

* lIdentification of the copyrighted work claimed to have been infringed, or, if multiple copyrighted works at a single
online site are covered by a singled notification, a representative list of such works at that site;

* Identification of the material that is claimed to be infringing or to be the subject of infringing actlvity and that is to be
removed or access to which is to be disabled, and information reasonably sufficient to permit the service provided to
locate the material;

* Information reasonably sufficient to permit the service provider to contact the complaining party, such as address,
telephone number, and, if available, an electronic mail address at which the complaining party may be contacted;

¢ Astatement that the complaining party has a good faith belief that use of the material in the manner complained of is
not authorized by the copyright owner, its agent, or the law;
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A statement that the information in the notification is accurate and under penalty of perjury, that the complaining party is
authorized to act on behalf of the owner of an exclusive right that is allegedly infringed.
The Designated Copyright Agent for Windstream may be reached as follows:

Windstream Communications, Inc.
11101 Anderson Drive

Little Rock, AR 72212

Attention: Designated Copyright Agent
By fax: 501-748-7325

By e-mail:abuse@windstream.net

If a copyright infringement notice has been wrongly filed against you as a result of mistake or a misidentification of the material,
you may file a counter notification with our Designated Copyright Agent at the address noted above. The counter notification
must provide the following information:

e Physical or electronic signature of the subscriber;

e [dentification of the material that has been removed or to which access has been disabled and the location at which the
material appeared before it was removed or access to it was disabled;

e A statement under penalty of perjury that the subscriber has a good faith belief that the material was removed or
disabled as a result of mistake or misidentification;

e The subscriber's name, address, telephone number and e-mail address, and a statement that the subscriber consents to
the jurisdiction of the Federal District Court for the judicial district in which the address is located, or if the subscriber's
address is outside of the United States, for any judicial district in which the service provider may be found, and that the
subscriber will accept service of process from the person who provided notification or an agent of such person.
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Updated: June 2017

Privacy Statement

This Privacy Statement describes how Windstream and its affiliates collects information from or about
you, either as a customer, visitor to any Windstream website or user of any Windstream mobile apps,
when you order services from us, how we use the information we collect, and the choices customers have
concerning the collection and use of such information. The goal of this Statement is to ensure that your
Windstream experience is secure so that you may use our products and services with complete
confidence. Please review this Statement carefully.

This Statement addresses:

Personal Information Collected

Use of Personally Identifiable Information
Customer Proprietary Network Information (CPNI)
SMS/Text Messaging

Value-Added Services

Information Disclosed to Third Parties
Data Collection Technologies

Security Measures

Children

Links

Statement Updates

Security Breaches

Contact Us

Definitions

Internet Information

US-EU Privacy Principles

VOZErXec~IOMmMOUOwW)

A. Personal Information Collected

Windstream limits the information collected about you to what is needed for conducting business,
including the offering of products and services that might be of interest to you. You may choose to provide
“personally identifiable information” (Pil) to Windstream in a number of ways either in person,
telephonically or via our websites or mobile apps. Examples of how you may share PII with us include:
ordering a service or equipment from us, sending us e-mail, responding to Windstream surveys, entering
Windstream-sponsored contests or sweepstakes, registering to receive news or public information or
applying for a job. We may also obtain PIl from third parties (for example, credit agencies) with your
permission.

Examples of PIi are:

Name (including company name for business customers)

Unlisted or restricted mailing address

Unlisted or restricted telephone number

E-mail address

Credit card number or financial/bank account number or information, including routing numbers
Passwords or personal identification codes (PINs)

Date of birth

Social Security number

Driver's license number or government issued identification number
Company contact information for business customers

Information obtained by Windstream through customer referral programs

e & o © @ ©o© o & o o o
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The following information is not PII:

e Mailing address, unless unlisted or restricted at your request
e Telephone number, unless unlisted or restricted at your request
e |P Address allowing you to use our internet service

¢ Pllincluded in aggregate data complied by Windstream

Windstream may compile or aggregate Pl from numerous customers or Web visitors or mobile app users
to collect data about groups of customers or potential customers or categories of service. Windstream
does not consider this “aggregate” information as Pll because the aggregate information does not contain
the PIl of any individual customer, Web visitor, or mobile app user.

B. Use of Personally ldentifiable Information

Windstream uses PII to provide products and services to meet customers' needs, including new products
or services. Windstream may share Pl with any Windstream-affiliated company, and these companies
are subject to the terms of this Statement.

Windstream retains PIl only as long as is necessary for Windstream to comply with business, tax and
legal requirements. This retention period could be the entire time you are our customer depending on the
type of PIl.

Windstream does not:

« Sell any customer data, whether it be defined as Pll or otherwise, to third parties.

o Collect Pll from you unless you provide it to us in person, telephonically or electronically by
visiting our websites or using our mobile apps, including information you provide in order to use
our services.

e Sell the names and addresses of Windstream Web visitors or mobile app users to unaffiliated
suppliers, without your prior approval.

s Allow third parties to change your service provider or otherwise access your account information,
at your request, without complying with our security policies, including our Customer Account
Protection Plan that protects your account from changes not authorized by you.

C. SMS/Text Messaging

If you create an account and provide your cellular telephone number, Windstream may send you
administrative text messages. If you opt in to receive promotional/marketing text messages, Windstream
may also send you promotional/marketing text messages. If you wish to opt out of any type of text
messaging sent to you by Windstream, you may do so by following the "opt-out" instructions in the text
message, or by editing your account settings.

D. Customer Proprietary Network Information (CPNI)

CPNI is information that relates to the quantity, technical configuration, type, destination, location and
amount of use of the telecommunications services purchased by you from Windstream. CPNI is available
to Windstream solely through its relationship with you and information contained in your bill for
telecommunication services. CPNI does not include information that is typically classified as PII, such as
your name or e-mail address and does not include compiled or aggregated PIl. U.S. federal law requires
Windstream to protect the confidentiality of CPNI. Unless you opt-out from the use of CPNI, Windstream
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may use CPNI to market service offerings to you to which you do not already subscribe. To opt-out, just
contact us. Windstream may, without prior approval from you, use CPNI to provide or market service
offerings to you, if the service offerings are within the same categories of service to which you already
subscribe, regardless of your CPNI selection.

If you order Windstream services from a Windstream dealer, Windstream'’s dealers are prohibited from
accessing or using your CPNI unless you sign a consent form authorizing Windstream to release your
CPNI to the dealers. Dealers are required by Windstream to take all necessary measures to protect the
confidentiality of your CPNI. As part of the dealers’ agreements with Windstream, dealers agree that,
upon termination of your Windstream services, the dealers will promptly return all of your CPNI to
Windstream and will not retain any CPNI in any form.

E. Value-Added Services

Because we appreciate the trust you have placed in us, we continually look for ways to enhance your
customer experience. From time to time, we may notify you about a Windstream product or service using
the information you have provided to us either in person, telephonically or electronically by visiting our
websites or using our mobile apps, including information you provide to use our services. We strive to
limit our offers to those we think you would benefit from and appreciate receiving. We want every contact
you have with us to be a positive experience. If you prefer not to receive these Windstream value-added
services, offers and opportunities, just contact us.

Windstream complies with all applicable laws and regulatidns regarding “Do Not Call’ Lists. Generally,
Windstream is allowed to contact its customers, even if the customers are registered with federal or state
Do Not Call Lists, because of our relationship with you. Windstream will, of course, honor any request to
remove your name from our telephone, mail or e-mail solicitation lists and will delete your information
from existing files within a reasonable time period. Just contact us.

F. Information Disclosed to Third Parties

Windstream does not sell Pll of its customers. In limited circumstances, Windstream may provide Pll to
third parties:

e To assist us in developing, promoting, establishing, maintaining, and/or providing Windstream-
related products and services to you, including joint marketing efforts or promotions, but Pll may
not be used by the third parties for any other purpose;

o To assist us in establishing accounts, billing, collecting payment (i.e. credit bureaus and collection
agencies), enforcing the Terms and Conditions or the Acceptable Use Policy of our Windstream
services where permitted by law, and protecting or enforcing our rights or property, or the
services of our other customers, from fraudulent, abusive, or unlawful use by you of our services;

e To comply, when required by law, with court or administrative orders, civil or criminal subpoenas,
warrants from law enforcement agencies, federal or state regulatory requirements, mandatory
governmental audits, E911 reporting requirements, grand jury investigations, civil or criminal
governmental investigations, or reporting required by the National Center for Missing and
Exploited Children, designated by federal law as a reporting mechanism for child pornography;
and

o To appropriate law enforcement, 911 centers, or emergency services when Windstream, in good
faith, believes the disclosure is necessary to protect a person, Windstream property, or the public
from an immediate threat of serious harm.

G. Data Collection Technologies

In addition to Pll identified in Section A of this Statement, we, or our third-party partners, may collect non-
personal information automatically when you enter Windstream websites or use Windstream mobile apps,
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such as domain name, browser, your computer operating system, information about the Web page from
which you linked to the website, and time spent on different parts of our websites or mobile apps. We or
our partners may use this information to evaluate and improve the websites and mobile apps, and may
share the information with third parties on an aggregated basis to enhance our products and services
offered. This on-line information is typically collected via cookies, web beacons (see Section N for
definitions), and/or other data collection technologies. Like virtually all other websites that you visit, we
use cookies to deliver Web content specific to your interests and to control access to your personal
shopping cart after your initial entry. The cookie permits the server to recall information from your
previous shopping trip, should you decide to think about your purchase. A cookie is not used to access or
otherwise compromise the data on your hard drive. With most browsers, you can choose to change your
browser settings to disable cookies. Please be aware that cookies may be required to complete certain
functions on Windstream websites and other websites you may link to from Windstream websites,
including making purchases or payments on your Windstream account.

H. Security Measures

Windstream wants you to use our services with confidence, and therefore we use a number of security
techniques designed to protect your information from unauthorized access, including firewalls and access
control procedures. Windstream has physical, electronic, contractual, and managerial security measures
in place to protect against the loss, misuse and alteration of information under our control. For example,
when you place an order on a Windstream Website, the information you submit is encrypted using the
Secure Sockets Layer (SSL) protocol.

Windstream employees are bound non-disclosure agreements that prevent them from disclosing any PII
or CPNI. Further, Windstream’s Working with Integrity Guidelines state that Windstream employees must
abide by all state and federal laws and regulations in the performance of their job duties.

Our policies also limit access to Pl to only those employees, contractors, agents, or representatives that
require the information to perform their jobs or assist Windstream with providing products and services to
you.

. Children

Children under the age of majority should consult with their parents or guardian before furnishing any
data to us. Parents should consider using one of a number of available parental control tools that provide
a child-friendly, on-line environment and can prevent children from disclosing P!l without parental
consent. If a child has provided personal information without the consent of a parent or guardian, that
parent or guardian should contact us to request that the information be deleted from our records. More
information about parental controls may be found on Windstream websites or by contacting a Windstream
customer care representative.

Windstream does not knowingly collect PIl from children under the age of 13 in connection with providing
products and services, and it strives to comply with all provisions of the Children’s Online Privacy
Protection Act (COPPA). If Windstream inadvertently collects information from minors below the age of
13, the information will be treated as PII of the adult customer.

J. Links

Windstream is not responsible for the content or privacy policies of other non-Windstream websites or
non-Windstream mobile apps. You should keep this in mind when accessing websites through links on
Windstream websites or mobile apps, or through third party advertisements appearing on Windstream
websites or mobile apps. Further, Windstream may advertise on other websites or mobile apps. The
advertising companies placing our ads may use cookies or web beacons to track the effectiveness of our
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ads. The use of such technology is subject to the privacy policies of the advertising companies, and not
this Statement.

K. Statement Updates

We may update this Privacy Statement at any time in connection with our constant efforts to improve our
products and services. We strongly encourage you to periodically review this Statement. We reserve the
right to expand our capabilities for information collection and use and change this Statement in this
regard. If any change constitutes a material change to this Statement, we will post a notice on our
websites in a prominent position. If Windstream decides to use Pll in a manner that is materially different
from what is contained herein, we will post the change on this page for 30 days before making the
change.

L. Security Breaches

While our goal is to prevent any unauthorized disclosure of Pll, Windstream cannot guarantee that a
disclosure will not occur. We will make reasonable efforts to contact you if we determine that a security
breach has occurred and that there is a reasonable risk of identity theft or as otherwise required by law.

M. Contact Us

If you have questions, concerns, or complaints about this Statement or Windstream’s privacy practices,
please contact a Windstream customer care representative; email us at

windstream privacy.statement@windstream.com; or write to us at Windstream Services, LLC, ATTN:
Legal Department, 4001 Rodney Parham Road, Little Rock, Arkansas 72212. We will respond to your
inquiries in a timely manner.

N. Definitions

Cookies are small, encrypted data strings our server writes to your hard drive that contains your unique
Windstream User ID.

Web beacons are small graphic images imbedded in a webpage or email.
O. Internet Information

Windstream’s network management practices are designed to provide the best possible online
experience to its customers. To that end, Windstream monitors traffic flows between points within its
network and between its network and locations on the Internet for purposes of reasonable network
management. Windstream uses this information to manage its network, provide security for its customers,
plan for future needs, and ensure its network runs efficiently. Monitored information includes the amount
of data sent to and from your connection, the source and destination of the data, and the type of
information sent and received. In limited circumstances, Windstream may also look into the contents of
the information to determine whether it is malicious in nature (such as a virus, spam, worm, etc) or when
required by law to comply with judicial orders or regulations.

P. US-EU Privacy Principles
For individually identifiable information received by Windstream in the United States from Users in the
European Union, Windstream adheres to the following principles:

Notice. Windstream will inform Users about the purposes for which it collects and uses PII, the types of
non-agent third parties to which Windstream discloses PIl, and the choices and means, if any,
Windstream offers for limiting use and disclosure of PII.
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Choice. Windstream will offer Users the opportunity to choose (opt-out) whether their Pll is (a) to be
disclosed to a third party who is not an agent, or (b) to be used for a purpose other than the purpose for
which it was originally collected or subsequently authorized. For sensitive PIl, Windstream will give Users
the opportunity to affirmatively and explicitly (opt-in) consent to such disclosure or use.

Access. Upon request, Windstream will provide Users with the Pl that it holds about them and will take
reasonable steps to provide individuals with a means to correct, amend or delete PIl that is inaccurate or
incomplete.

Dispute Resolution. For complaints that cannot be resolved between Windstream and the User, such
disputes will be governed by the current provisions of Windstream's Terms and Conditions, or the terms
of your written agreement with Windstream, if applicable.
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This Service Level Agreement (“SLA") only applies to Windstream’s Enterprise Data Products, as
defined herein (the “Services"), and is offered as part of networking services provided by the applicable
Windstream company. The SLA does not apply to any applications or enhanced telecommunications
services, local access circuits, equipment sales and related maintenance services, or any other services
provided by a Windstream company or any third party provider. The SLA is effective as of the first day
of the first whole calendar month after the initial installation of Services. This SLA shall be deemed an
addendum to either the written contract executed by the parties or the Windstream Online Terms and
Conditions to which Customer is subject, whichever is applicable. To be eligible for the credits under
this SLA, Customer must be in good standing with Windstream and current in Customer’s obligations.

1  Description of Services

The Services covered under this SLA are Ethernet Internet (“El"), Dedicated Internet (“DI"), and MPLS
Networking Services. MPLS Networking Services (*“MPLS Networking”) are IP Virtual Private Network
(“IP VPN"), Virtual LAN Services (“VLS"), Dynamic IP, and Virtual PBX. Individually, the Services may
be referenced in this SLA by the noted abbreviations. Collectively, the term “Services” as used in this
SLA refers to any of the qualifying El, DI, and MPLS Networking Services but does not refer and shall
not be interpreted as referring to other services offered by Windstream or any third-party provider.
Services under this SLA shall only be entitled to credits consistent with the terms of this SLA and shall
not be subject to credits under any other agreement or arrangement that may exist between Windstream
and Customer. To the extent of any conflict between the terms of this SLA and such other agreement
with respect to service credits, this SLA shall govern.

1.1 MPLS Networking

As noted above, MPLS Networking includes for purposes of this SLA only IP VPN, VLS, Dynamic
IP, and Virtual PBX. Windstream's MPLS Networking provides connectivity through Windstream's
network at designated speeds, enabling Customer to transport private data between two or more
Customer locations. MPLS Networking enables Customer to prioritize voice or data through Quality
of Service (“QOS") levels, as defined later, based on Customer’s unique business requirements.

The performance of Windstream’s network for purposes of measuring MPLS Networking
deliverables under this SLA is measured through Network Availability, Network Latency, Network
Packet Loss, and Network Jitter. These individual metrics are defined in Section 3 below and
collectively may be referenced in this SLA as “Network Performance Metrics.” All Network
Performance Metrics will be measured across specific Points of Presence (‘POP”) on
Windstream’s Network (See figure 2-1). Windstream’s network management system is the sole
and conclusive measurement for purpose of this SLA regarding Network Performance Metrics.

Figure 2-1
Windstream Network
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1.2 Dedicated Internet / Ethernet Internet Access

As noted previously, in addition to MPLS Networking, this SLA applies to DI and EI. DI and El
provide connectivity to the public internet through Windstream’s network at designated speeds.

The performance of Windstream'’s network for purposes of measuring DI and El deliverables under
this SLA is measured through Network Availability. For purposes of DI and El, Network Availability
will be measured across specific POPs on the Windstream Network. (See figure 2-2).
Windstream’s network management system is the sole and conclusive measurement for purpose
of this SLA regarding Network Availability.

Figure 2-2
Windstream Network
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2  Definition
21 Service Outage:
A Service Outage is defined as the complete unavailability or degradation of Services during any
unscheduled period of time except that Windstream is not responsible for failure to meet

performance objectives for any of the following reasons which shall not be deemed a Service
Outage (collectively, “Exclusions”):

e Any Service Outage for which Customer may have previously obtained credit or
compensation outside the terms of this SLA;

¢ Actions, failures to act or delays by Customer or others authorized by or acting on behalf
of Customer to use the Services;

e Failure of power, equipment, services or systems not provided by Windstream;

e Customer owned or leased equipment or facilities (e.g., Customer's PBX or local area
network);

¢ Failure of Customer to afford Windstream or its agents access to the premises where
access lines associated with the Services are terminated;

¢ Election by Customer not to release the Services for testing and/or repair during which
time Customer continues to use Services;

¢ Maintenance activities (including planned and emergency) as set forth in Section 5 of this
SLA;

¢ Implementation of a Customer order that requires Services interruption;

e Failure to report a Service Outage to Windstream or reporting of a trouble where no
trouble was found;

e Labor difficulties, governmental orders, civii commotion, acts of God, and other
circumstances beyond Windstream's reasonable control, and

o Failure of equipment or systems responsible for network measurements.

windstreamenterprise.com Version 2.2
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2.2 Windstream Point of Presence (“POP”):

Physical location of Windstream router at the edge of Windstream’s network that faces the
Customer Edge and delivers private data and/or Internet Services to Customer's network.

2.3 Customer Edge (“CE”):
CE refers to the router at Customer’s premises that is connected to the Windstream POP.

2.4 Quality of Service (“Q0S”):
QOS is the ability to provide different priority to different applications, users, or data flows, or to
offer a certain level of performance for data flows. For example, a required bit rate, delay, jitter,
packet dropping probability and/or bit error rate may be offered by Windstream to Customer. To
determine what QOS level applies to the Services, Customer either must select from the following

QOS classes of service or subscribe to a Service that is defaulted into one or more QOS classes.
The Windstream QOS classes are identified as:

QOS Class of Service Description

Real-time Class of Service delivers premium QOS to a customer's site
and is optimized for low latency and low jitter performance required for
Real Time voice communications. All managed VolP services are defaulted into
Real-time QOS.

Mission Critical Class of Service provides the highest priority treatment
for data. Intended for applications with high business value requiring
large bandwidth allocations and/or lower latency such as interactive
video conferencing, streaming video, credit card transactions, and ERP
applications like SAP and PeopleSoft.

Mission Critical Data

Business Critical Data Class of Service provides priority treatment to
Business Critical Data [transactional and interactive data such as email, or client/server
applications

Standard Data class of Services enables customers to share latency and
Standard Data itter tolerant data and Internet applications across all locations. DI and
EIA traffic are defaulted into Standard Data QOS.

2.5 Calendar Month:

For the purpose of this SLA a Calendar Month is based on 60 Minutes/Hour, 24 Hours/Day, 30
Days/Month = 43,200 average monthly minutes. In no event shall any obligation for a service
credit arise under this SLA until such time as the Services are fully installed and operational.

3 Service Levels
3.1 Network Availability

For purposes of measuring Windstream’s MPLS Networking, DI, and El QOS under this SLA, the
term “Network Availability” is defined as the percentage of time in one Calendar Month during
which POPs on Windstream’s wholly owned IP/MPLS network can deliver traffic to/from other
Windstream POP locations and does not apply to local access circuits. Network Availability shall
be calculated based on an aggregate monthly measurement average between specific
Windstream POP endpoints. Network Availability measurements do not include the specified
Exclusions (e.g., scheduled maintenance windows or planned outages).

The following outlines the Network Availability objectives in any given Calendar Month:

; 99.99%
MPLSDIBAte/t\g&'klng (< 4.32 minutes of network unavailability per
month)
windstreamenterprise.com Version 2.2
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3.1.1 Services Credit for time when Network Availability is not provided (“Network

Unavailability”)

Network Unavailability /
Duration

Services
Credit

>4.32 minutes and < 1hour

1/30" of the Monthly Recurring
Charge

>1 hour and < 2 hours

2/30t of the Monthly Recurring
Charge

>2 hours and < 3 hours

3/30% of the Monthly Recurring
Charge

>3 hours and £ 4 hours

4/30% of the Monthly Recurring
Charge

>4 hours and £ 5 hours

5/30t of the Monthly Recurring
Charge

>5 hours and < 6 hours

6/30" of the Monthly Recurring
Charge

>6 hours and £ 7 hours

7/30% of the Monthly Recurring
Charge

>7hours and < 8 hours

8/30t of the Monthly Recurring
Charge

>8 hours and < 9 hours

9/30th of the Monthly Recurring
Charge

>9 hours and £ 10 hours

10/30t of the Monthly Recurring
Charge

>10 hours and < 11 hours

11/30t" of the Monthly Recurring
Charge

>11 hours and < 12 hours

12/30™ of the Monthly Recurring
Charge

>12 hours and < 13 hours

13/30" of the Monthly Recurring
Charge

>13 hours and < 14 hours

14/30% of the Monthly Recurring
Charge

> 14 hours

15/30t of the Monthly Recurring
Charge

3.2 Network Latency

For purposes of measuring Windstream’s MPLS Networking under this SLA, Network Latency is
defined as the round trip delay (in milliseconds) of packets transported between specific
Windstream POP locations across Windstream’s wholly owned IP/MPLS network and does not
apply to local access circuits. Network Latency shall be calculated based on an aggregate
monthly measurement average between specific Windstream POP endpoints. The following
outlines the latency objectives, depending on the class selected by Customer, in any given

Calendar Month.

windstreamenterprise.com
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QOS Class of Service Target Commitment
Real Time < 40 ms (Roundtrip)
Mission Critical Data < 45 ms (Roundtrip)
Business Critical Data < 48 ms (Roundtrip)
Standard Data N/A

3.2.1 Services Credit for Network Latency

QOS Target Network Latency = (Credit as a fraction of the MRC for the Affected
Class Services)
Real <40ms | 1/30 MRC for each day (any 24-hour period) Windstream fails to meet
Time | (Roundtrip) | the Network Latency SLA for Real Time QoS in a Calendar Month
Mission £45ms | 1/30 MRC for each day {any 24-hour period) Windstream fails to meet
Critical | (Roundtrip) | the Network Latency SLA for Mission Critical QoS during any Calendar
Data Month
Business | <48 ms 1/30 MRC for each day (any 24-hour period) Windstream fails to meet
Critical | (Roundtrip) | the Network Latency SLA for Business-Critical Data QoS during any
Data Calendar Month.
StaDndard N/A N/A
ata

3.3 Network Packet Loss

For purposes of measuring Windstream’s MPLS Networking under this SLA, Network Packet
Loss is defined as the percentage of packets in a Calendar Month that are dropped between
specific Windstream POP locations across Windstream's wholly owned IP/MPLS network and
does not apply to local access circuits. Network Packet Loss shall be calculated based on an
aggregate monthly measurement average between specific Windstream POP endpoints. The
following outlines the Network Packet Loss objectives, depending on the class selected by
Customer, in any given Calendar Month.

QOS Class of Service Target Commitment
Real Time £.10%
Mission Critical Data <.30%
Business Critical Data <.50%
Standard Data N/A

3.3.1 Services Credit for Network Packet Loss

QoS Target Network Packet Loss = (Credit as a fraction of the MRC for the

Class Affected Services)

Real 1/30 MRC for each day (any 24-hour period) Windstream fails to meet

Time £.10% | the Network Packet Loss SLA for Real Time QoS during any Calendar
Month.

windstreamenterprise.com
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Mission 1/30 MRC for each day (any 24-hour period) Windstream fails to meet
Critical £.30% | the Network Packet Loss SLA for Mission Critical QoS during any
Calendar Month.
Business 1/30 MRC for each day {(any 24-hour period) Windstream fails to meet
Critical £.50% | the Network Packet Loss SLA for Business-Critical Data QoS during any
Data Calendar Month.
Standard
Data N/A N/A

3.4 Network Jitter

For purposes of measuring Windstream’s MPLS Networking under this SLA, Network Jitter is
defined as the variation in the delay of received packets transmitted between specific Windstream
POP locations across Windstream’s wholly owned IP/MPLS network and does not apply to local
access circuits. Network Jitter shall be calculated based on an aggregate monthly measurement
average between specific Windstream POP endpoints. Network Jitter measurement is only
available to customers selecting the Real Time and/or Mission Critical QOS class. The following
outlines the Network Jitter objectives in any given Calendar Month:

QOS Class of Service Target Commitment
Real Time £2.5ms
Mission Critical Data <3.0ms
Business Critical Data <35 ms
Standard Data N/A

3.4.1 Services Credit for Network Jitter

QOS Target Network Jitter = (Credit as a fraction of the MRC for the Affected

Class Services)
Real <2.5ms 1/30 MRC for each day (any 24-hour period) Windstream fails to meet
Time - the Network Jitter SLA for Real Time QoS during any Calendar Month.
Mission | £3.0 ms | 1/30 MRC for each day (any 24-hour period) Windstream fails to meet
Critical the Network Jitter SLA for Real Time QoS during any Calendar Month.
Business 1/30 MRC for each day (any 24-hour period) Windstream fails to meet
Critical | £3.5 ms | the Network Jitter SLA for Real Time QoS during any Calendar Month.
Data
Standard
Data N/A N/A
4 Credits

When Customer's Services fail to meet the applicable commitments outlined in this SLA after being
reported by Customer, Customer may receive a credit adjustment to its account. Windstream maintains
internal escalation procedures and call-out technical support for observed holidays and after-business
hours emergencies and critical outages. To request a credit under this SLA, Customer shall email their
Business Sales Representative with a description of the requested credit along with the Windstream
trouble ticket number(s) provided by the Service Center within thirty (30) calendar days of the asserted
Service Outage. The Business Sales Representative shall notify Customer when the requested credit
has been approved or declined.

windstreamenterprise.com Version 2.2
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4.1 Calculations of Credits

Maximum Credit - In no event may the credits provided for hereunder (either individually or on a
| cumulative basis) in any billing period exceed the total MRCs for that period for service and
facilities.

5 Maintenance

As set forth above, maintenance activities are Exclusions and do not constitute a Service Outage for
purposes of this SLA. Windstream reserves the right to schedule maintenance and upgrades to the
network 7 days a week from 12 a.m. to 6 a.m. in the local time zone of the affected area without prior
notice to Customer or upon reasonable advance notice outside these time frames.

5.1 Scheduled Network Maintenance

The term “Scheduled Network Maintenance” refers to upgrades or modifications to network
equipment software, network equipment hardware, or network capacity. Scheduled Network
Maintenance may temporarily degrade the quality of Customer's Services. Windstream takes
every reasonable precaution to minimize the duration of any impacts during the Scheduled
Network Maintenance window. Such effects related to Scheduled Network Maintenance shall not
give rise to credits under this SLA and shall not be deemed a Service Outage. Scheduled Network
Maintenance shall be undertaken between the hours of 12:00AM and 6:00AM of the local time
zone.

5.2 Emergency Network Maintenance:

The term “Emergency Network Maintenance” refers to efforts to correct network conditions that
are likely to lead to a material Service Outage and that require immediate action. Emergency
Network Maintenance may temporarily degrade the quality of Customer’s Services, including the
possibility of causing short-duration outages. Such effects related to Emergency Network
Maintenance shall not give rise to credits under this SLA and shall not be deemed a Service
Outage. Windstream may undertake Emergency Network Maintenance at any time deemed
necessary to preserve network services.

6 LIMITATION OF LIABILITY

Windstream'’s total liability to Customer under this SLA is limited to the MRCs for the affected Services
for the applicable Calendar Month in which the Service Outage occurs. Except for the credits identified
in this SLA, this SLA does not modify or amend the written contract executed by the parties or the Online
Terms and Conditions to which Customer is subject, whichever is applicable, including but not limited to
any warranty disclaimers or limitation of liability provisions.

THE PROVISIONS OF THIS SLA ARE CUSTOMER’S SOLE AND EXCLUSIVE REMEDIES FOR

WINDSTREAM'S FAILURE TO MEET THE STANDARDS IN THIS SLA AND ANY OTHER
NETWORK, EQUIPMENT OR SERVICE ISSUES.

Customer:

Windstream:

windstreamenterprise.com Version 2.2
Tab 5, Page 28






FIRM NAME:__Windstream Services, LLC, on behalf of itself and its Affiliates__ RFP 6004 Z1
APPENDIX A Cost Proposal, Page 1
PRICING MUST BE PROVIDED NEXT TO EVERY BANDWIDTH INCREMENT ON EACH CIRCUIT BEING BID
Non-recurring Monthly Monthly Taxes | Total 48-month : Monthly Monthly Taxes Non-recurring Monthly Monthly Taxes | Total 48-month Non-racurring |Monthly Recurring| MOV | o) 46 month
a ¢ : Cost-Grand | Recurring Cost- [and Foes*~Grand| Cost--Grand | N7 | poriring ot | and Foest. | TOMMABTONK | ha: | Recurring Cost~ | and Faest- Cost-Omaha- | Non-recurring Manthly MorhiyTeess [ roralanmonth oo Saommbiufe | Cons Seoteablutre]. - Aoareeet= Ll iR
81| [UsacRIsd Entiyl R BIL S0 ENTIIYRIAME SEEKING | island-college | Grandisiand- | tsland-Coflege | island-colloge | S2%tTHNCOIN i o nii i | lincolnabraska | COTbincal | Lk | Omahabeter | omaharessr | poterkiowit | ot oo | Rocurring Cost- | and Fees®.- Cost-Omaha- Panhandle seapeblusty Panhandls
£ Number € [riser sive namE Nebraska Hall, Nebraska Hall, : 5 2 Omaha-NDC, 1623| Omaha-NDC, 1623 Panhandle
= Park 3180W. | College Park, | Park 310W. | Park 3180W. Hall, 01 N. |Hall, 501 N. Institute, 1110S. | Kiewit Institute, | Kiewit institute, | institute, 11105. |NDC, 1623 Farnam NDC, 1623 Farnam| Research Center, | Research Center, Research Center,
901 N. 17th 301 N. 17th Farnam Famam Research Center,
Hwy 34 3180 W. Hwy 34 Hwy 34 Hwy 34 17th 17th 67th 1110S. 67th 1110S. 67th 67th 4502 Ave | 4502 Ave | 4502 Ave |
1 | 17004206
- s
s B 5
- 3
B s .
n B 8
. B s
R B 5
. s .
: s s
B B z
2 78756
s - B 277.90 $3999[$ 1525843 $ - s -
$ - $ 320.65 $46.14 | $ 17,605.88 $ - s 2
s - s 363.41 $5229($  19,953.33 $ - $ -
$ - s 427.54 56152 2347451 s . s 5
$ - $ 470.29 $67.671% 25,821.96 $ - S -
$ - [] 491.67 $7074 1% 26,995.69 $ - $ 3
$ - $ 513.04 $73.82 (¢ 28,169.41 $ = S 3
$ - $ 555.80 $79.97 | % 30,516.86 $ - $ N
$ - s 598.55 $86.12[$ 3286431 s - $
S - S 641.30 $92.27] 35,211.76 $ - B
3 138244
3 B = 8 s 3
3 B = 5 B .
5 3 s = s 5
= s B : s -
s B s » 2 S
4 T8D
| $ - s - $ - s -
s - s B - s -
s - $ - - s -
s - s - - s -
$ - s - B s -
5 138516
- - - s
: - B < -
B s 5 B =
= s 3 s .
B B - $
G 138945
s - s - s - s s -
s - s - s B s ¢ -
s - $ - s - s - -
s B s - s - s - -
$ - 3 - s - $ - -
7 138698
s - s 5 s : s
3 : - 5
| B : N > -
B : . 5 .
B s = 5 "
B 138451
$ = $256.52 $36.91 $14,084.70 $ - s g
$ - $277.90 539.99 $15,258.43 B N s
$ - $299.28 $43.06 $16,432.16 $ - $ =
s . $320.65 $46.14 $17,605.88 s - s -
B = $342.03 $49.21 $18,779.61 $ - $ g
B 139115
s - s . B - s - s -
A s f = s s -
N S s = s -
. s : N s .
5 B 5 5 S B
10 138758
< < s . s f
P B 5 5 .
s B 5 B ,
= < B = .
B < = B
11 138601
| B - S - - $ -
| s - s - - s -
| s - s - - $ -
s - s - - s -
$ - < - $ - s
12 16064135
s B - - s -
s - g - s -
$ - - - s g
S - - - s B
$ - $ = $ = $
13 138487
$ - $ - - $ -
$ - s - - s -
s - $ - - s -
$ B S g - s -
$ - S = - $
14 139039 7 i
s - s - $ - $ -
$ - s - $ - s
s - s - $ - s -
$ - $ - $ - $ -
L $ g s : s B $ -

*IF THE BIDDER CHOOSES TO INCLUDE TAXES AND FEES IN THE NRC AND MRC, THE TAXES AND FEES COLUMN SHOULD REMAIN BLANK.




FIRM NAME:__Windstream Services, LLC, on behalf of itself and its Affiliates__ RFP 6004 Z1

APPENDIX A Cost Proposal, Page 2
PRICING MUST BE PROVIDED NEXT TO EVERY BANDWIDTH INCREMENT ON EACH CIRCUIT BEING BID
Non-recurring Monthly Monthly Taxes | Total 48-month Monthly Monthly Taxes Non-recurring Monthly Monthly Taxes | Total 48-manth Non-recurring [Monthly Recurring] MCMMVTaXeS | ) g month
a ~Grand | Recurring Cast~ |and Fess®~Grand| = cost-crand | NomTeeuTivg | oo | andreeste | ToaBmonth | e | Recurring Cost- Cost--Omaha- | Non-recurri Moty MERRYTAY |+ ralasrionh | Costc Scottobluft | Cost= Seottghlatic| TLEeM= il T R
3 | usAcBilled Entity | m |BILLED ENTITY NAME Soat oaan Lk Cost- Lincoln- | ° % : Cost-- Linceln- At . man: " | Recurring Cost~ |  and Fees®- Scottsbluff-
£ N Bl SEEKING Island-Colle; Grandisland- | Island-College | Island-Colle; Nebraska Hall, | Lincoin-Nebraska | Lincolr-Nebraska | | 210 | HEELH Peter Kiewit Omaha-Peter Peter Kiewit Cart-Omaha | e oraha:hoe, 1623]  Comt=Omaha- Panhandle Panhandie inbini Panhandle
= Park, 3180 W. College Park, Park, 3180W. | Park 3180W. AR [ 901 N. | Hall, S0IN.| N 17th | 'MStitute, 1110S. | Kiewit Institute, | Kiewit institute, | Institute, 1110'S. JNDC, 1623 Farnam e st NDC, 1623 Farnam| Research Cnter, | Rosaarch Cantar, | o =" W00 | Research Cantar,
Hwy 34 3180 W. Hwy 34 Hwy 34 Hwy 34 17th 17th 67th 11105, 67th 11105.67th 67th 4502 Ave | 4502 Ave | Gioh A 7 4502 Ave |
15 139153
$ N $ = $ & $ -
$ = $ S $ g $
$ = $ B $ ol $ =
S - $ E: S = $ -
s - $ - $ - s -
16
| $ - s 641.30 $9227| % 35,211.76 $ - $ 5
| 3$ 5 684.06 $98.43 37,559.21 - § &
$ - 726.81 104.58 39,906.66 - -
- B855.07 123.03 46,949.02 L
N - 855.07 123.03 46,949.02 -
- 855.07 123.03 | $ 46,943.02 = B
- 940.58 $135.34 | § 51,643.92 - $ 3
| 2 940.58 $13534 |8 51,643.92 - $ E
| 2 1,026.09 $147.64 | $ 56,338.82. - $ -
17 |
- B 641.30 $82.27 35,211.76 - $ -
- 684.06 $98.43 37,559.21 - $ :
i - 726.81 $104.58 39,906.66 - B B
| - 855.07 $123.03 46,949.02 s $ -
| - 855.07 $123.03 46,949.02 - $ -
| $ - s 855.07 $123.03 % 46,949.02 $ - $
| $ - s 940.58 5135343 51,643.92 s B s B
i $ - $ 940.58 $13534 % 51,643.92 $ - $ "
I $ 2 $ 1,026.09 $147.64 | $ 56,338.82 $ - $ -
18
$ - s 641.30 $9227]$ 35,211.76 $ - B
| 3 N s 684.06 $08.43| s 37,559.21 $ - $
$ - $ 726.81 $104.58 39,906.66 s - 5
| - $ 855.07 $123.03 46,943.02 $ - $
| - $ 855.07 $123.03 46,949.02 $ - $ -
= B 855.07 $123.02 46,949.02 $ - S -
- B 940.58 $13534 51,643.92 B - B -
} - $ 940.58 $13534| 8 51,643.92 $ - F
| - B 1,026.08 $147.64 | S 56,338.82 B - s
19 |
i $ : S 256.52 $3691(% 14,084.70 $ - B <
$ - s 277.50 539998 15,258.43 $ - B -
| $ - $ 299.28 $43.06 | $ 16,432.16 $ - S .
| s - s 32065 54614 % 17,605.88 S - $
$ - $ 342.03 $49.21) % 18,779.61 $ = $ -
| $ - $ 363.41 $52.29( 8 19,953.33 3 - s -
| | $ - s 384.78 955368 21,127.06 B = B s
| $ - $ 427.54 $61.52 |8 23,474.51 $ - s -
$ - S 448.91 $64.59 | § 24,648.23 $ e S :
B - B 470.29 $67.67 | 5 25,821.96 B - s
20 |
$ = s 256.52 $36.91( 3 14,084.70 $ - S -
| $ - s 277.50 $39.99[s 15,258.43 s : B s
| | $ - S 299.28 $43.06 | 3 16,432.16 $ = S -
‘ | - 320.65 $4614]$  17,605.88 s - s -
| - 342.03 $4921 % 18,779.61 $ - s
| - 363.41 $5229¢ 19,953.33 $ - $ -
| - 384.78 555363 21,127.06 B - B -
| | - 427.54 961528 23,474.51 $ - $ :
B - B 448,51 56450 $ 20,648.23 B - B -
S - S 470.29 $67.67] S 25,821.96 $ = S D
21 | |
| $ - $ = $ - $ =
| | s . s - $ - s -
$ - = - $ o
$ - - s S 2
| | $ E & - $
$ - - S $ =
| $ : $ - - $
| | s - s - - s -
| B - $ z 5 s 3
| $ - S & S = $ >

*IF THE BIDDER CHOOSES TO INCLUDE TAXES AND FEES IN THE NRC AND MRC, THE TAXES AND FEES COLUMN SHOULD REMAIN BLANK.



FIRM NAME:__Windstream Services, LLC, on behalf of itself and its Affiliates__ RFP 6004 21

APPENDIX B Cost Proposal, Page 3
PRICING MUST BE PROVIDED NEXT TO EVERY BANDWIDTH INCREMENT ON EACH CIRCUIT BEING BID
= [Non-recurring Cost} N:;":_‘_" R“;:;z" M‘;::'l’j::n:"d Total 48-month [Non-recurring Cost] Manthly i Taxes and| Total48-month [Non-recurring Cost Mzzh_'yg::;'_"‘ M:;::’i:;:‘":'_‘d Tcm A e et SRR b o ot e ming Cout h:;:‘_hlv frilg ::::Twm‘ o cm?““mm
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4 Hin Park, 3180W. |Park, 3180 W. Hwy| = °5" ) o el v ot AR 11105, 67th | MtRUtS, 11105, | Institute, 1110S. | Institute, 1110S. | 1623 Famam | NDC, 1623 Farnam| NDC, 1623 Famam| 1623 Famam | Research Center, | Research Center, | Research Center, | Ressarch Canter,
Hwy 34 34 67th 67th 67th 4502 Ave | 4502 Ave | 4502 Ave | 4502 Ave |
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*IF THE BIDDER CHOOSES TO INCLUDE TAXES AND FEES IN THE NRC AND MRC, THE TAXES AND FEES COLUMN SHOULD REMAIN BLANK.



FIRM NAME: __Windstream Services, LLC, on behalf of itself and its Affiiates__ ,Es:;rgg?xzé Cost Proposal, Page 4

PRICING MUST BE PROVIDED NEXT TO EVERY BANDWIDTH INCREMENT ON EACH CIRCUIT BEING BID

Non-cecurring cosef MonthlY Recumingltonthy Taxesanl 00 L , SN R uring Cost| MOTERIY i Taxes and| Total h N ing Cost{ Monthly R Taxesand| Total 48-month
a AR Cost- Grand | Foes*~ Grand 3 § i L z 2 OnTACUITING o5t Cost-Omaha- | Fees*—Omaha- | Cost-Omaha- |Non-recurring Cost Monthly Recurring|Monthly Taxes and| Totalag-month | - Cost— Fees’— Cost.
3 [BILLED ENTITY NAME - Grand Island- Cost~- Grand Island] - Lincoln-Nebraska|  Cost-Lincoln- | Fees*~Lincoln- | Cost-Lincoln- | -Omaha-Peter ¥t
g SEEKING Island-College | Island-College it Peter Kiawit Peter Kiewit Peter Kiewit -Omaha-NDC, | Cost--Omaha- | Fees*~Omaha- |Cost-Omaha-NDC,|
% [|Fmer soE nane College Park, 3180 College Park, 3180 | Hall, 901N. | NebraskaHall, | NebraskaHall, | NebraskaHall, | Kiewit Institute, < .
z Wik Park, 3180W. [Park 3320 W.wyl % TRl R dast St dok Sl 11105 67¢h | "Stitute, 1110, | Institute, 1110. | Institute, 1110S. | 1623 Famam [ NDC, 1623 Farnam|NDC, 1623 Famam| 1623 Famam | Research Center, | Research Center, | Research Center, | Research Canter,
2 Hwy 34 34 ‘ 3 ¥ S 5 67th 67th 67th 4502 Ave | 4502 Ave | 4502 Ave | 4502 Ave |
40.420528, -101.366528 $ - $ - $ - $ - $ -
s - 3 g s = s g s g
3 - s f s E s - s =
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$ - $ - $ - $ - $ -
s - s - $ - s - $ -

*IF THE BIDDER CHOOSES TO INCLUDE TAXES AND FEES IN THE NRC AND MRC, THE TAXES AND FEES COLUMN SHOULD REMAIN BLANK.




FIRM NAME:__Windstream Services, LLC, on behalf of itself and its Affiliates__ RFP 6004 21

APPENDIX B Cost Proposal, Page 5
PRICING MUST BE PROVIDED NEXT TO EVERY BANDWIDTH INCREMENT ON EACH CIRCUIT BEING BID
A Monthly Recurring|Monthly Taxes and| 3 % = Monthly Recurring [Monthly Taxes and| Total 48-month Non-recurring Cost{ Monthly Recurring [Monthly Taxes and| Total 48-month
a S e coet cm:v Grand‘ Fm‘v- Grand 7| romAsmantly, INoreescurrlig cost Manthiy R e anc] Total d-anth N ' Cost Cun-»vovnahaA g Fnas"t Omaha- | Cost-Omaha- |Non-recurring Cost{ Monthly Recurring| Manthly Taxes and| Totalag-month | - Cost— v . Foes* X c
3 [|eiep enmiTy Name -Grand island- Cost-- Grand Island - Lincoln-Nebraska|  Cost-Lincoln- | Fees*~Lincoin- | Cost-Lincoln- | -Omaha-Peter ; 3 g
S [emersme nawe SESCRE  covos park, 3is0] HTciEallene | Wiabacotega Ko Do il G Gorn | Wekiakkbalt | fakauianat, | wotvesk Hall, | Kiewt institute, | PeterKiewdt el Eoalind |2 Cuvellie ) o gie: | Fas Onehe: [ i
= W. Hwy 34 Park, 3180 W. |Park, 3180 W. Hwy| W. Hwy 34 17th 901 N, 17th 901N, 17th 901N, 17th 11105, 67th Institute, 1110S. | Institute, 1110S. | Institute, 1110S. 1623 Famam NDC, 1623 Farnam | NDC, 1623 Famam 1623 Farnam Research Center, | Research Center, | Research Center, | Research Center,
Hwy 34 ELY 67th 67th 67th 4502 Ave | 4502 Ave | 4502 Ave | 4502 Ave |
S - $ - $ - $ - $ -
$ = $ - $ 2 $ z S &
$ 2 $ - $ - $ z $ -
$ N $ = $ = $ N $ 8
S - $ - $ - $ - $ d
$ L $ = $ - $ - $ =
$ = $ 2 $ - $ N $ -
$ - $ - $ - $ s $ z
$ = - $ - = $ -
s . - s - - s -
s : - s - s s -
s z - s i x s -
5 3 . 5 5 5
s - s - s - s - s -
s i s - s = s - s =
s s s - s i s i s -
| $ - $ - $ - s - $ -
s - s : s - s s s i
$ & $ - s - $ : $ -
$ - $ - $ - $ N $ &
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$ N $ - $ - $ - $ -
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*IF THE BIDDER CHOOSES TO INCLUDE TAXES AND FEES IN THE NRC AND MRC, THE TAXES AND FEES COLUMN SHOULD REMAIN BLANK.



FIRM NAME:__Windstream Services, LLC, on behalf of itself and its Affiliates_

RFP 6004 Z1

APPENDIX C

Cost Proposal, Page 6

BILLED ENTITY NAME
FIBER SITE NAME

iBANCROFT PUBLIC LIBRARY
103 E POPLAR STREET
]BANCRQFT, NE 68004-0067
b_exsa Bargman, 402-648-3350
CUMING COUNTY

BAYARD PUBLIC LIBRARY
509 AVENUE A

;BAYARS)‘ NE 69334-0676
Becky Henkel, 308-586-1144
MORRILL COUNTY

|CENTRAL CITY PUBLIC LIBRARY
1604 15TH AVENUE

\‘CEN?R/’%’L CITY, NE 68826-1806
Sara Lee, 308-946-2512
MERRICK COUNTY

|GENOA PUBLIC LIBRARY
421 WILLARD AVENUE
|GENOA, NE 68640-0279
Tammi Thiem, 402-993-2943
NANCE COUNTY

LIED IMPERIAL PUBLIC LIBRARY
703 BROADWAY STREET
[IMPERIAL, NE 69033-0728
|Beth Falla, 308-882-4754
CHASE COUNTY

““NYMORE PUBLIC LIBRARY
116 WEST F STREET
J‘‘%/\/Yf\/}Oé:ZE, NE 68466-1736
|Janet Roberts, 402-645-3787
|GAGE cou

PRICIN

(o]
a | USACBilled Entity | m
S (%]
= Number <
a

1 2
2 13
3 7
4 7
5 15
6 5
7 8

|

*IF THE BIDDER CHOOSES TO INCLUDE TAXES AND FEES IN THE NRC AND MRC, THE TAXES AND FEES COLUMN SHOULD REMAIN BLANK.

|CLEARWATER PUBLIC LIBRARY
626 MAIN STREET
CLEARWATER, NE 68726

BANCROFT-ROSALIE PUBLIC SCHOOL

708 MAIN STREET
BANCROFT, NE 68004
Jon Cerny, 402-648-3336

BAYARD PUBLIC SCHOOL
726 4TH AVENUE

BAYARD, NE 69334

Travis Miller, 308-586-1325

1510 28TH AVENUE
CENTRAL CITY, NE 68826
Jeff lensen, 308-946-3055

TWIN RIVER HIGH SCHOOL
816 WILLARD AVENUE
GENOA, NE 68640

John Weidner, 402-993-2274

CHASE COUNTY HIGH SCHOOL
520 EAST 9TH STREET
IMPERIAL, NE 65033

Randy Klooz, 308-882-4304

SOUTHERN HIGH SCHOOL
115 S 11TH STREET
WYMORE, NE 68466

Chris Prososki, 402-645-3326

CLEARWATER HIGH SCHOOL
501 IOWA STREET
CLEARWATER, NE 68726

CENTRAL CITY HIGH SCHOOL

SEEKING

Non-recurring Cost

Monthly Recurring
Cost

Monthly Taxes and
Fees

Total 48-month
Cost

50 Mbps

100 Mbps

150 Mbps

200 Mbps

250 Mbps

R RV RV VR RV Y

50 Mbps

100 Mbps

150 Mbps

200 Mbps

250 Mbps

w || |»n N

50 Mbps

100 Mbps

150 Mbps

200 Mbps

250 Mbps

R R B R L RV RV, 3

50 Mbps

100 Mbps

150 Mbps

200 Mbps

250 Mbps

| |» v v

50 Mbps

100 Mbps

150 Mbps

200 Mbps

250 Mbps

R RV RV BV VS

50 Mbps

256.52

$36.91

14,084.70

100 Mbps

277.90

$39.99

15,258.43

150 Mbps

299.28

$43.06

16,432.16

200 Mbps

320.65

$46.14

17,605.88

250 Mbps

v v v v |n

342.03

$49.21

R RV RV RV RV, 5

18,779.61

50 Mbps

v

100 Mbps

v

150 Mbps




FIRM NAME:__ Windstream Services, LLC, on behalf of itself and its Affiliates_ RFP 6004 Z1 Cost Proposal, Page 7
APPENDIX C
PRICIN

2 USAC Billed Entity BILLED ENTITY NAME Monthly Recurring | Monthly Taxes and| Total 48-month

= ille i m . urri -

% Number € |FIBER SITE NAME fRE o g Cast Zost 3 :ees Cost
Kathy Feusse, 402-485-2034 Dale Martin, 402-893-2068 200 Mbps $ -
|ANTELOPE COUNTY 250 Mbps $ -

8 8
|ORCHARD PUBLIC LIBRARY ORCHARD HIGH SCHOOL 50 Mbps $ -
232 WINDOM STREET 425 EAST 4TH STREET 100 Mbps $ -
‘ORCHARD, NE 68764-0317 ORCHARD, NE 150 Mbps $ -
Donna Hamilton, 402-893-4606 Dale Martin, 402-893-2068 200 Mbps $ -
|ANTELOPE COUNTY 250 Mbps $ -
VERDIGRE PUBLIC LIBRARY VERDIGRE SCHOOL 50 Mbps $ -
101 EAST 3RD AVENUE 201 S 3RD STREET 100 Mbps $ -
VERDIGRE, NE 69783-0040 VERDIGRE, NE 68783 150 Mbps $ -
Katie Hollman, 402-668-2677 Dale Martin, 402-893-2068 200 Mbps $ -
KNOX COUNTY 250 Mbps $ .

10 13
HARRISON ELEMENTARY SCHOOL SIOUX COUNTY HIGH SCHOOL 50 Mbps $ -
240 W 3RD STREET 435 KATE STREET 100 Mbps $ -
HARRISON, NE 69346 HARRISON, NE 69346 150 Mbps $ -
Ben Mientka, 308-641-9579 lBen Mientka, 308-641-9579 200 Mbps $ -
SIOUX COUNTY 250 Mbps S -

11
DIX ELEMENTARY SCHOOL POTTER-DIX HIGH SCHOOL 50 Mbps $ -
304 HORRUM STREET 303 WALNUT STREET 100 Mbps S -
DIX, NE 69133 POTTER, NE 69156 150 Mbps $ -
Ben Mientka, 308-641-9579 iBen Mientka, 308-641-9579 200 Mbps S -
|CHEYENNE COUNTY 250 Mbps S -

*IF THE BIDDER CHOOSES TO INCLUDE TAXES AND FEES IN THE NRC AND MRC, THE TAXES AND FEES COLUMN SHOULD REMAIN BLANK.



