


Spectrum ... 
ENTERPRISE 

February 15, 2019 

State of Nebraska 
Ms. Dianna Gilliland/Annette Walton 
1526 K Street, Suite 130 
Lincoln, NE 68508 
as.materiel purch as i ng@nebraska.gov 

Dear Ms. Gilliland/Walton : 

Charter Communications (Spectrum Enterprise) is pleased to submit the enclosed 
proposal in response to your Request for Proposal (RFP). Our response demonstrates 
Spectrum Enterprise's ability to provide network solutions that will enable State of 
Nebraska to meet its technology needs. 

Spectrum Enterprise is committed to providing State of Nebraska with broadband 
services necessary to meet its current and future technology needs. Spectrum 
provides advanced broadband services to more than one million business customers 
across 41 states, and we are one of the largest Ethernet providers in the country and 
the largest provider in the major US cities we serve. 

Partnering with Spectrum Enterprise provides the foundation to open opportunity, 
drive innovation and deliver exceptional experiences. Spectrum Enterprise's advanced 
technology and product innovations address customer's growing demands for 
increased bandwidth, scalability, reliability and mobility. Spectrum Enterprise is 
committed to delivering industry-leading client service and support. 

Thank you for the opportunity to submit this response to you. We look forward to the 
opportunity to review our proposal with you in detail and to implement the 
recommendations we are making. 

Please do not hesitate to call if you have further questions or if there is anything else 
you need at this time. I look forward to speaking with you soon! 

Sincerely, 

Paul Tancona 
Major Account Executive- Gov/Ed 
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Spectrum ... 
ENTERPRISE 

LEGAL DISCLAIMER AND SUMMARY 

This proposal shall not be considered an acceptance of any offer by State of Nebraska 
or otherwise create a binding contract between State of Nebraska and Spectrum 
Enterprise . This proposal is submitted with the express understanding that the 
specific, comprehensive terms under which Spectrum Enterprise and State of 
Nebraska may enter into a binding contract are understood to be subject to 
negotiation between the parties hereafter. The terms of this proposal are confidential 
and should not be disclosed directly or indirectly to any third party, except as may be 
required by law . 

This proposal may assume a certain m1n1mum level of acceptance of our bid. 
Therefore, in the event only a portion of Spectrum Enterprise's proposal is accepted, 
our offer may be affected, and thus , Spectrum Enterprise requests to review any such 
partial acceptance before final acceptance . 
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EXECUTIVE SUMMARY 

Spectrum Enterprise ("Spectrum"), the commercial brand of Charter Communications, 
is pleased to provide this response illustrating our ability to provide State of Nebraska 
with communications services. We take pride in being an innovative resource for 
businesses and communities . Our reliable and economical service is a natural fit with 
your mission. 

Unsurpassed Expertise and Customer Support 
A network of specially trained, industry experts supports Spectrum. We have around­
the-clock, U .S .-based business support centers and knowledgeable , locally based 
technicians who are specifically trained to help with your unique needs . Our dedicated 
work ethic, shared knowledge, and proprietary systems allow us to ensure that the 
solutions we are quoting will match your specific and discrete needs. 

When you collaborate with Spectrum for communications services, we assign a 
dedicated account team who will support your services: 

~ Accounts Executive: a dedicated, local market expert who is available for your 
consultation needs 

~ Sales Engineering : trained technical experts who customize designs based on 
your needs. 

~ E-rate Specialists: experienced with E-rate rules and regulations and are 
billing and standard discounts experts 

~ Project Management : customer focused experts who manage your build and 
communicate with you every step of the way 

~ Account Manager: your point of contact; responsible for providing you with 
accurate billing and consultation on future growth needs 

~ Enterprise Tech Support Center: Spectrum staff that continuously monitors 
the network 
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Implementation Plan 

Spectrum has detailed processes in place to ensure installations occur in a timely fashion 
and to your timeframe . Upon award of the project, Spectrum will meet with your technical 
staff to create the project work plan. The work plan will include an assessment of site 
readiness with specific recommendations based upon site visits . Spectrum will jointly 
prepare a project work schedule with State of Nebraska identifying key project milestones . 

We will assign a team experienced in designing, implementing, and maintain large-scale 
networks to this project. We dedicate in-house project managers who will be the point of 
contact for the project life cycle. Our project managers understand the importance of 
meeting deadlines and satisfying customer expectations. 

Spectrum operates with a team concept. We ensure work is crosschecked and resources are 
available to provide backup support, as needed, and that are knowledgeable in the 
processes and procedures used in this project . 

Upon completion of the construction , the project will be handed off to a local Network 
Technician who will install the Spectrum equipment, as applicable , at each respective site. 
The Network Technician will work with the Network Operations Center to verify connectivity 
and to provision the correct bandwidth. We will notify you once installation and testing are 
complete, and service is available for use. 

Spectrum's implementation plan is an estimate only. Actual dates and periods may vary due 
to, but not limited by , inclement weather . The below chart is an example of a 75-day 
timeline . The estimate for your service delivery is expected to be 90-120 days . 

Sample Implementation Timeline 

Description 

Project 
Initiation 

Project 
Initiation 

Project 
Execution 

· Project 
Execution & 
Control 

Project 
Execution & 
Control 

. Project 
Closure 

Resource 

Internal 

Internal 

External 

Internal/ 
External 

Internal/ 
External 

Internal I 
External 

Result 

Project released to Service Delivery. Project manager 
makes contact with Customer 

Internal kickoff design/ BOM review, develop deployment 
strategy, review timelines, risks, project materials ordered, 
construction tasks begin 

External kickoff call with Customer 

Recurring internal/external project meetings to update status, 
review action items, and go over project risks 

Weekly recurring internal and Customer project meetings, 
material receipt, fiber construction activities, facility build­
outs, core equipment deployment, provisioning , risk 
mitigation , CPE deployment, test and turn-up for sites that 
become ready 

Test and turn-up documents delivered to customer, CB NOC 
enrollment for monitoring 

Time 
Duration 

1 week 

1 week 

1 week 

1 week 

4 weeks 

1 week 
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Operational Support 

Critical to the success of any network is the ongoing operational support that the 
client can expect. Spectrum's support includes: 

Technical Support, Monitoring and Maintenance 
Spectrum Enterprise offers complete service and device monitoring, leveraging our 
Enterprise Tech Support Center (ETS) that is staffed 24/7/365. We monitor changes, 
alarms and other network conditions to maintain network availability. The ETS 
provides an escalation list to our customers and service partners to ensure that 
adequate resources are mobilized quickly and tracked appropriately and that the 
underlying service issue is resolved in the shortest possible time. 

Preventative Network Maintenance 
Proactive network maintenance will be conducted between the hours of midnight and 
6 :00 a .m . local time . Spectrum will typically provide at least ten days prior notice 
before preventative maintenance is conducted . 

Emergency Network Maintenance 
Emergency network maintenance is work that is not reasonably anticipated but 
requires immediate action to address an issue that is likely to cause a material 
service outage. Spectrum will typically provide notice to the customer of emergency 
network maintenance as soon as is practicable , and when reasonable , will do so in 
advance of such maintenance . 

Service Level Objectives 
Spectrum provides standard Service Level Agreements for the Wide Area Networks we 
maintain. 

Spectrum has carefully assessed, designed and will install the most technologically 
sound and cost-effective solution possible. The Spectrum-provided network will 
deliver the capacities and reliability required for today's needs within a flexible 
platform for future growth. The operational support is in place to maintain a healthy 
and robust network as it changes over time . In-depth discussions confirming the 
network design recommendations will be completed with the client's Information 
Technology team prior to finalizing and implementing the design. 
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ABOUT US 

Acquisition of Time Warner Cable and Bright House Networks 
Charter Communications, Inc. (NASDAQ: CHTR ) has completed the merger 
transactions with Time Warner Cable and Bright House Networks . Spectrum, a brand 
of Charter Communications , Inc. is a national provider of scalable , fiber-based 
technology solutions serving many of America's largest businesses and 
communications service providers. Spectrum ' s broad portfolio includes Internet 
access , Ethernet access and networks , Voice , and TV solutions and extends to 
Managed IT solutions including Application , Cloud Infrastructure and Managed Hosting 
Services offered by its affiliate, Navisite. Our industry-leading team of experts work 
closely with clients to achieve greater business success by providing these right fit 
solutions designed to meet their evolving needs . For more information, visit 
enterprise .spectrum .com . 

Much of our growth has been achieved through acquisitions of cable properties and 
the subsequent increase of customers in those communities, as well as development 
and launch of new products and services. Standing at the intersection of technology 
and entertainment , we fac i l i tate essential communications that connect more than 25 
million resident ial and business customers in 41 states. Our comm itment to serving 
customers and exceeding their expectations is the foundation of our business strategy 
and this philosophy that guides our 90,000 employees. 

All of our services are delivered over our state-of-the-art network and we back them 
up with professional customer service and support from local technicians. We are 
dedicated to bringing our clients innovat ive, reliable services, and responsible care. 

Additional financial information about Spectrum , including annual and quarterly 
reports , may be found at our Investor Relat ions portal. 

For more information about Charter, visit the Charter Communications Newsroom. 
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ETHERNET SERVICES 

Link multiple locations with nationwide reach. Leverage 
bandwidth-intensive applications. Fortify your business 
continuity plans. Do it all with customized Ethernet Services 
from Spectrum Enterprise. 

Ethernet Services overview 
Simplify your wide-area network (WAN) 
infrastructure for secure , seamless 
collaboration. Cost-effectively connect your 
locations with simple, flat-rate pricing. 
Empower your IT staff with network visibility 
via a secure Ethernet services portal providing 
real-time status updates and reporting 
capabilities. 

Ensure network reliability by partnering 
with one of the largest Ethernet providers 
in the U.S. with more MEF CECP 2.0-
certified professionals than any other 
provider. This means your evolving 
business can depend on Ethernet services 
from an industry leader with a robust, 
fiber-rich network and highly competitive 
service-level agreements. 

MEF CE 2.0-certified topologies for any business 

II 41 • • I , + W 

Point-to-point 
Ethernet Private Line (EPL) 

For businesses with two 
locations, EPL is a cost­
effective, reliable, high­
capacity business Ethernet 
solution. EPL connects client 
premises equipment (CPE) 
with a lower-cost User Network 
Interface (UNI), making it a 
smart alternative to traditional 
TOM private-line service. 

• • .. • • 
• • • • 

Point-to-multipoint 
Ethernet Virtual Private Line 
(EVPL) 

EVPL offers a reliable, high­
bandwidth and cost-effective 
alternative to legacy TOM private­
line, frame-relay or ATM service. It 
enables companies with a central 
office and satellite locations to 
communicate and collaborate 
seamlessly on one robust, secure 
network. 

• • • • • 
a • • • • I I • I • • • • 41 • • 

• • 
• • • 

Multi point-to-multipoint 
Ethernet Private LAN (EP­
LAN) 

Combining the privacy of 
traditional ATM/frame-relay or 
private-line service with the 
performance and resiliency of 
IP VPN, EP-LAN is ideal for 
connecting multiple campuses. 
Now, widespread locations can 
share one seamless, secure 
network with the bandwidth to 
elevate productivity and 
efficiency to new levels. 
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PRODUCT BRIEF ETHERNET SERVICES 

SpectrumE nterprise. net 

The Spectrum Enterprise client 
portal provides visibility to your 
Ethernet services anytime, 
anywhere and on any device . 
See your network inventory and 
circuit performance through 
interactive graphs and 
downloadable reports. 

Available reporting: 

~ Utilization 

~ Availability 

~ Frame delay 

~ Frame delay variation 

~ Frame loss ratio 

Learn more 

enterprise.spectrum.com/ethemet 

About Spectrum Enterprise 
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Spectrum Enterprise, a part of Charter Communications, is a national provider of scalable, 
fiber-based technology solutions serving many of America's largest businesses and 
communications service providers. The broad Spectrum Enterprise portfolio includes 
networking and managed services solutions, including Internet access, Ethernet and Managed 
Network Services, Voice and TV solutions, Managed Application, Cloud Infrastructure and 
Managed Hosting Services. Our industry-leading team of experts work closely with clients to 
achieve greater business success by providing solutions designed to meet their evolving 
needs. For more information, visit enterprise.spectrum .com 
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ETHERNET PRIVATE LINE OVERVIEW 

For businesses with two locations, Ethernet Private Line (EPL) is a cost-effective, high­
capacity solution. EPL reliably connects Customer Premises Equipment (CPE) with a lower­
cost User-to-Network Interface (UNI), making it a smart replacement for traditional TDM 
private line service . 

EPL can instantly and privately transmit mission-critical data at speeds from 10 Mbps to 10 
Gbps. And Ethernet Private Line dedicated point-to - point connectivity supports metro and 
national business applications including online backup, storage area networking, and data 
center connectivity. 

EPL product highlights 

~ Privacy: All data travels within the secure domain of a Layer 2, dedicated, high-capacity, point­
to-point connection, at native Ethernet speeds . 

~ Availability: Easily link business locations in geographically dispersed areas . 

~ Cost Savings:- You can connect your business's Customer Premises Equipment (CPE) with a 
lower-cost Ethernet interface. 

~ Standards-Based: Depend on Ethernet Private Line (EPL) with our MEF CE 2.0 Certifications 
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SPECTRUM'S RESPONSE TO THE STATE OF NEBRASKA 

Spectrum is pleased to submit this formal proposal for Internet Service to State of 
Nebraska. On the pages to follow, Spectrum has responded to your Request for than 
Proposal and addressed each requirement to demonstrate that we can provide you 
with the best, most timely, cost effective solution to meet your needs. We based our 
responses on an understanding of your needs from both a technical and a business 
perspective. Whe never po ssible, we linked our respon ses back to your need s to show 
you not only what we offer, but also why it matters to you. We also provided evidence 
of our competence to deliver solutions in a professional manner, and have indicated 
the value of our recommendations for you. 

As the second largest cable oper a tor in the United States, Spectrum can provide 
customized solutions in several marketplaces that are unified, powerful, cost-effective, 
easily managed, and perhaps most importantly, reliable. 

Spectrum owns and operates our network from end-to-end and offers one 

phone number to call after installation for all support and service inquiries. 

There is never any question as to how to get help, or who will be supporting 

you should you ever need assistance. 

~ Service and Savings: Owning our network allows us to not only manage and monitor your 
services, but also pass cost savings on to our end customers with highly competitive rates 

~ Reliable connectivity: With dedicated connectivity up to 1 OGbps, Spectrum can offer the 
newest technology and services 

~ Adaptability: Spectrum offers future-proof solutions that are scalable and flexible to adapt 
to our customers changing requirements 

~ Service: We serve all of our customers with a dedicated team of Account Executives with 
supporting teams that understand complex requirements for acquiring, funding and 
installing solutions like yours 

We understand that not all businesses have the same needs and are committed to 
working with our clients to move past limitations, integrating the most valuable 
solutions, and achieving greater success together. We invite you to review the 
following response and discover how Spectrum can provide a solution for you. Our 
customers value our knowledge and understanding of their challenges, objectives, 
operating environments, and rely on our accumulation of best practices from the 
industry. We realize that your initiatives can often create more ways to use our 
services than was originally anticipated, so you need to be able to adapt quickly, as 
demand increases. Since we design solution s that solve your specific needs and 
anticipate future growth needs, we know that you will achieve the results that you 
expect from your communications partner now, and into the future. 
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State of Nebraska (State Purchasing Bureau) 

REQUEST FOR PROPOSAL FOR CONTRACTUAL 
SERVICES 

RETURN TO: 
State 
Purchasing 
Bureau 1526 K 
Street, Suite 
130 

Lincoln, Nebraska 68508 

Phone: 402-471-6500 

Fax: 402-471-2089 

SOLICITATION NUMBER RELEASE DATE 
RFP 6004 Zl 

OPENING DATE AND TIME 
February 15, 2019 2:00 p.m. Central Time 

January 18, 2019 

PROCUREMENT CONTACT 
Dianna Gilliland/ Annette Wal ton 

PLEASE READ 
CAREFULLY! 

SCOPE OF SERVICE 

The State of Nebraska (State), Department of Administrative Services (DAS), Materiel Division, State 
Purchasing Bureau (SPB), is issuing this Request for Proposal (RFP) Number 6004 Zl for the 
purpose of selecting a qualified Bidder to provide high speed transport services for participants of 
Network Nebraska. A more detailed description can be found in Section V. The resulting contract 
may not be an exclusive contract as the State reserves the right to contract for the same or similar 
services from other sources now or in the future . 

The term of the contract will commence upon execution of the contract by the State and the Bidder 
(Parties) through June 30, 2023. The Contract includes the option to renew for four (4) additional 
one (1) year periods upon mutual agreement of the Parties. The State reserves the right to extend 
the period of this contract beyond the termination date when mutually agreeable to the Parties. 

SERVICE AGREEMENT TERM. The Service Agreement shall be effective upon the earlier to occur 
of (a) the latest date of the signatures of the Parties; or (b) Spectrum's commencement of 
performance (the "Effective Date"). The Service Agreement shall remain in effect until the expiration 
or proper termination of the final existing Service Order entered into under this Service Agreement 
(the "Term"). 

ORDER TERM. The "Initial Order Term" is the time period starting on the date the Services are 
functional in all material respects and available for use (the "Billing Start Date"), and continuing for 
the period of time specified in the Service Order(s). Upon expiration of the Initial Order Term, the 
applicable Service Order shall automatically renew for successive one-month terms ( each a 
"Renewal Order Term", collectively with the Initial Order Term, the "Order Term"), unless either 
Spectrum or Customer elects to not renew the Service Order by notice provided to the other at least 
thirty (30) days in advance of the expiration of the then-current Order Term. 

ALL INFORMATION PERTINENT TO THIS REQUEST FOR PROPOSAL CAN BE FOUND ON THE 
INTERNET AT: http://das.nebraska.gov/r'nateriel/purchasinq .htrnl. 

IMPORT ANT NOTICE: Pursuant to Neb. Rev. Stat.§ 84-602.04, State contracts in effect as of January 1, 
2014, and contracts entered into thereafter, must be posted to a public website. The resulting contract, 
the RFP, and the successful bidder's proposal or response will be posted to a public website managed 
by DAS, which can be found at http://statecontracts.nebraska.gov. 
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In addition and in furtherance of the State's public records Statute (Neb. Rev. Stat.§ 84-712 et seq .) , 
all proposals or responses received regarding this RFP will be posted to the State Purchasing 
Bureau public website. 

These postings will include the entire proposal or response. Bidders must request that proprietary 
information be excluded from the posting. The bidder must identify the proprietary information, mark 
the proprietary information according to state law, and submit the proprietary information in a separate 
container or envelope marked conspicuously in black ink with the words "PROPRIETARY 
INFORMATION". The bidder must submit a detailed written document showing that the release of the 
proprietary information would give a business advantage to named business competitor(s) and explain 
how the named business competitor(s) will gain an actual business advantage by disclosure of 
information. The mere assertion that information is proprietary or that a speculative business 
advantage might be gained is not sufficient. (See Attorney General Opinion No. 92068, April 27, 1992) 
THE BIDDER MAY NOT ASSERT THAT THE ENTIRE PROPOSAL IS PROPRIETARY. COST PROPOSALS 
WILL NOT BE CONSIDERED PROPRIETARY AND ARE A PUBLIC RECORD IN THE STATE OF 
NEBRASKA. The State will then determine, in its discretion, if the interests served by nondisclosure outweighs 
any public purpose served by disclosure. (See Neb. Rev. Stat. § 84-712.05(3)) The Bidder will be notified of the 
agency's decision. Absent a State determination that information is proprietary, the State will consider all 
information a public record subject to release regardless of any assertion that the information is proprietary. 

If the agency determines it is required to release proprietary information, the Bidder will be 
informed. It will be the Bidder's responsibility to defend the bidder's asserted interest in non­
disclosure. 

Spectrum Response: To facilitate such public postings, with the exception of proprietary information, 
the State of Nebraska reserves a royalty-free, nonexclusive, and irrevocable right to copy, reproduce, 
publish, post to a website, or otherwise use any contract, proposal, or response to this RFP for any 
purpose, and to authorize others to use the documents. Any individual or entity awarded a contract, 
or who submits a proposal or response to this RFP, specifically waives any copyright or other 
protection the contract, proposal, or response to the RFP may have; and, acknowledges that they 
have the ability and authority to enter into such waiver. This reservation and waiver is a prerequisite 
for submitting a proposal or response to this RFP, and award of a contract. Failure to agree to the 
reservation and waiver will result in the proposal or response to the RFP being found non-responsive 
and rejected. 

Any entity awarded a contract or submitting a proposal or response to the RFP agrees not to sue, file 
a claim, or make a demand of any kind, and will indemnify and hold harmless the State and its 
employees, volunteers, agents, and its elected and appointed officials from and against any and all 
claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and 
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney 
fees and expenses, sustained or asserted against the State, arising out of, resulting from, or 
attributable to the posting of the contract or the proposals and responses to the RFP, awards, and 
other documents. 

Spectrum's Proprietary Rights. All materials including, but not limited to, any Spectrum Equipment 
(including related firmware), software, data and information provided by Spectrum, any identifiers or 
passwords used to access the Service or otherwise provided by Spectrum, and any know-how, 
methodologies or processes including, but not limited to, all copyrights, trademarks, patents, trade 
secrets, any other proprietary rights inherent therein and appurtenant thereto, used by Spectrum to 
provide the Service ( collectively "Spectrum Materials") shall remain the sole and exclusive property of 
Spectrum or its suppliers and shall not become a fixture to the Service Location. Customer shall acquire 
no title to, interest or right (including intellectual property rights) in the Spectrum Materials by virtue of 
the payments provided for herein other than the limited, non-exclusive, and non-transferable license to 
use the Spectrum Materials solely for Customer's use of the Service. Customer may not disassemble, 
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decompile, reverse engineer, reproduce, modify, or distribute the Spectrum Materials, in whole or in 
part, or use them for the benefit of any third party. Customer shall not cause or permit the disabling or 
circumvention of any security mechanism contained in or associated with the Services. All rights in the 
Spectrum Materials not expressly granted to Customer herein are reserved to Spectrum or its suppliers. 
Customer shall not open, alter, misuse, tamper with, or remove the Spectrum Equipment or Spectrum 
Materials as and where installed by Spectrum, and shall not remove any markings or labels from the 
Spectrum Equipment or Spectrum Materials indicating Spectrum (or its suppliers) ownership or serial 
numbers. 

Confidentiality. Unless prohibited under applicable law, Customer agrees to maintain in confidence, 
and not to disclose to third parties or use, except for such use as is expressly permitted herein, the 
Spectrum Materials and any other information and materials provided by Spectrum in connection with 
this Service Agreement, including but not limited to the contents of this Service Agreement and any 
Service Orders. Neither Party may issue a press release, public announcement or other public 
statements regarding the Services Agreement without the other Party's prior consent. Spectrum agrees 
to maintain in confidence. and not to disclose to third parties or use. except for such use as is expressly 
permitted herein, information and materials provided by Customer in connection with this Services 
Agreement that is designated as confidential or proprietary. provided. that information transmitted 
through the use of the Services is not considered confidential information for purposes of this Services 
Agreement. 
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I. PROCUREMENT PROCEDURE 

A. GENERAL INFORMATION 

B. 

The RFP is designed to solicit proposals from qualified bidders who will be responsible for providing 
high speed transport services for participants of Network Nebraska at a competitive and reasonable 
cost. 

Proposals shall conform to all instructions, conditions, and requirements included in the RFP. 
Prospective bidders are expected to carefully examine all documents, schedules, and requirements in 
this RFP, and respond to each requirement in the format prescribed. Proposals may be found non­
responsive if they do not conform to the RFP. 

Spectrum Response: This proposal is submitted with the express understanding 
that the specific, comprehensive terms under which Spectrum and State of Nebraska 
may enter into a binding contract are understood to be subject to negotiation. 
Spectrum's proposal assumes final agreement terms and conditions will be subject 
to its standard Commercial Terms of Service attached. All agreed upon terms and 
conditions within this RFP response shall be incorporated in the Service Agreement 
hereafter. 

PROCURING OFFICE AND COMMUNICATION WITH STATE STAFF AND EVALUATORS 
Procurement responsibilities related to this RFP reside with the State Purchasing Bureau. The point of 
contact (POC) for the procurement is as follows: 

Name: 

Agency: 

Address: 

Dianna Gilliland/ Annette Walton 

State Purchasing Bureau 

1526 K Street, Suite 130 

Lincoln, NE 68508 

Telephone: 402-471-6500 

E-Mail: as.materiel purchasinq@nebraska.gov 

From the date the RFP is issued until the Intent to Award is issued, communication from the Bidder is 
limited to the POC listed above. After the Intent to Award is issued, the Bidder may communicate with 
individuals the State has designated as responsible for negotiating the contract on behalf of the State. 
No member of the State Government, employee of the State, or member of the Evaluation Committee 
is empowered to make binding statements regarding this RFP. The POC will issue any clarifications or 
opinions regarding this RFP in writing . Only the buyer can modify the RFP, answer questions, render 
opinions, and only the SPB or awarding agency can award a contract. Bidders shall not have any 
communication with, or attempt to communicate or influence any evaluator involved in this RFP. 

The following exceptions to these restrictions are permitted: 

1. Contact made pursuant to pre-existing contracts or obligations; 
2. Contact required by the schedule of events or an event scheduled later by the RFP POC; and 
3. Contact required for negotiation and execution of the final contract. 

The State reserves the right to reject a bidder's proposal, withdraw an Intent to Award, or terminate a 
contract if the State determines there has been a violation of these procurement procedures. 

C. SCHEDULE OF EVENTS 
The State expects to adhere to the procurement schedule shown below, but all dates are approximate 
and subject to change. 

ACTIVITY DATE/TIME 
1. I Release RFP January 18, 2019 

2. I Last day to submit written questions February 1, 2019 
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3. State responds to written questions through RFP "Addendum" and/or Februaiy 6, 2019 
"Amendment" to be posted to the Internet at: 
h ltp://das. nebrask11. gov/ materiel/12u rchnsi ng. html 

4. Proposal opening 
Location: State Purchasing Bureau February 15, 2019 

1526 K Street, Suite 130 2:00 PM 
Lincoln, NE 68508 Central Time 

5. Review for confonnance to RFP requirements February 15, 2019 

6. Evaluation period February 19-22, 2019 

7. Post "Intent to Award" to Internet at: Februaty 22, 2019 
ht1n://das.ncbrask11.gov/111atericl/~urchas ing.html 

8. Contract finalization period February 22-28, 2019 

9. Contract award March I, 2019 

10. Contractor start date March 1, 2019 

Spectrum Response: As long as customer properly performs all necessary site preparation 
and provides Spectrum with all required consents, Spectrum will endeavor to meet the 
customer's desired installation date. However, due to time constrains which are required for 
construction, designs, permits and various other factors, Spectrum will only commit to an 
estimated timeframe for delivery of Service. 

ORDER TERM. The "Initial Order Term" is the time period starting on the date the Services are 
functional in all material respects and available for use (the "Billing Start Date"), and continuing 
for the period of time specified in the Service Order(s). Upon expiration of the Initial Order 
Term, the applicable Service Order shall automatically renew for successive one-month terms 
(each a "Renewal Order Term", collectively with the Initial Order Term, the "Order Term"), 
unless either Spectrum or Customer elects to not renew the Service Order by notice provided to 
the other at least th irty (30) days in advance of the expiration of the then-current Order Term. 

D. WRITTEN QUESTIONS AND ANSWERS 
Questions regarding the meaning or interpretation of any RFP provision must be submitted 
in writing to the State Purchasing Bureau and clearly marked "RFP Number 6004 Zl; high 
speed transport services for participants of Network Nebraska Questions". The POC is not 
obligated to respond to questions that are received late per the Schedule of Events. 

Bidders should present, as questions, any assumptions upon which the Bidder's proposal is 
or might be developed. Proposals will be evaluated without consideration of any known or 
unknown assumptions of a bidder. The contract will not incorporate any known or unknown 
assumptions of a bidder. 

It is preferred that questions be sent via e-mail to as.materielpu rchasing@ nebraska.gov, but 
may be delivered by hand or by U.S. Mail. It is recommended that Bidders submit questions 
using the following format . 

RFP Section RFP Page Question 
Reference Number 

Written answers will be posted at http://das.nebraska.gov/materiel/purchasing.html per the 
Schedu le of Events. 

Spectrum acknowledges. 

E. PRICES 

17 



All pri ces, costs, and terms and conditions outlined in th e propo sal shall remain fi xed and valid 
commencing o n th e opening date of the proposal until an award is made o r th e Req uest for 
Propo sal is c an cel led . Contrac t o r ' s pri c e fo r th e servi ces provided , as sho wn in the cost sh eet 
A ppendices, shall rem ain fi xed for the durati on of th e contract and sha ll b e invo iced along with 
th e actual cost o f app lica bl e f ees and tax es th at th e Contractor is o b li gated to pass-through t o 
the State each m o nth . ANY PROPOSAL LANGUAGE OR EXCEPTION SUBMITTED THAT 
SUGGESTS VARIABILITY IN PRICING OF THE NO N-RECURRING CHARGES ( NR C) OR MONTHLY 
RECURRING CHARGES (MRC) OVER THE LIFE OF THE TERM OF THE CONTRACT WILL BE 
CO NSIDERED A NO N-RESPONSIVE PROPOSAL AND WILL BE REJECT ED. 

NRC and MRC shall be invoiced in accordance with the original cost sheet. No invoice shall 
exceed the price contained on the contractor's original cost sheet. If a Contractor 
encounters increases to applicable fees and taxes that the Contractor is obligated to pass­
through to the State, and that will cause the price to exceed the price on the original cost 
sheet, Contractor may request an increase in price to cover actual increases in applicable 
fees and taxes. The Contractor must make a showing demonstrating the price increase and 
that the price exceeds the Contractor prices on the original cost sheet. The State shall have 
the right to refuse the price increase. No price increase shall be charged or billed until the 
Contract is amended to reflect the price increase. The State will be given full proportionate 
benefit of any price decrease during the term of the contract. 

Contractor represents and warrants that all prices for services, now or subsequently 
specified, are as low as and no higher than prices which the Contractor has charged or 
intends to charge customers other than the State for the same or similar products and 
services of the same or equivalent quantity and quality for delivery or performance during 
the same periods of time . If, during the term of the contract, the Contractor shall reduce any 
and/or all prices charged to any customers other than the State for the same or similar 
products or services specified herein, the Contractor shall make an equal or equivalent 
reduction in corresponding prices for said specified products or services. 

Contractor also represents and warrants that all prices set forth in the contract and all prices 
in addition, which the Contractor may charge under the terms of the contract, do not and 
will not violate any existing federal, state, or municipal law or regulations concerning price 
discrimination and/ or price fixing . Contractor agrees to hold the State harmless from any 
such violation. Prices quoted shall not be subject to increase throughout the contract period 
unless specifically allowed by these specifications. 

The State reserves the right to deny any requested price increase. No price increases are to 
be billed to any State Agencies prior to written amendment of the contract by the parties. 

Spectrum Response: Spectrum complies with all Lowest Corresponding Price rules. The 
MRC shall remain firm throughout the initial Order Term of the Service Agreement; provided 
that the MR Cs set forth in a Service Order for TV Service are subject to change in accordance 
with commercial rate increases applied to commercial customers. The MRC and NRC does 
not include taxes, surcharges , and/or fees. Subject to any tax-exemption certification provided 
by Customer, additional taxes, fees and surcharges may apply. For information regarding 
possible taxes , fees and surcharges, information can be found here: 
https://www.spectrum.net/support/manage-account/understanding-your-bll l-taxes-and-fees. 
Spectrum will have the right to increase MRCs for each Service after the Initial Order Term for 
such Service upon thirty (30) days' notice to Customer. Customer shall be invoiced Service 
Charges in accordance with Spectrum's Commercial Terms of Service attached. 

F. SECRETARY OF STATE/TAX COMMISSIONER REGISTRATION REQUIREMENTS (Statutory) 
All bidders must be authorized to transact business in the State of Nebraska and comply 
with all Nebraska Secretary of State Registration requirements. The bidder who is the 
recipient of an Intent to Award will be required to certify that it has complied and produce 
a true and exact copy of its current (within ninety (90) calendar days of the intent to award) 
Certificate or Letter of Good Standing, or in the case of a sole proprietorship, provide 
written documentation of sole proprietorship and complete the United States Citizenship 
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Attestation Form, available on the Department of Administrative Services website at 
http://das.nebraska.gov/materiel/purchasing.htm l. This must be accomplished prior to 
execution of the contract. 

Spectrum acknowledges. 

G. ETHICS IN PUBLIC CONTRACTING 
The State reserves the right to reject bids, withdraw an intent to award or award, or terminate a 
contract if a bidder commits or has committed ethical violations, which include, but are not limited 
to: 

1. Offering or giving, directly or indirectly, a bribe, fee, commission, compensation, gift, 
gratuity, or anything of value to any person or entity in an attempt to influence the 
bidding process; 

2. Utilize the services of lobbyists, attorneys, political activists, or consultants to 
influence or subvert the bidding process; 

3. Being considered for, presently being, or becoming debarred, suspended, ineligible, 
or excluded from contracting with any state or federal entity: 

4. Submitting a proposal on behalf of another Party or entity; and 
5. Collude with any person or entity to influence the bidding process, submit sham 

proposals, preclude bidding, fix pricing or costs, create an unfair advantage, 
subvert the bid, or prejudice the State. 

The Bidder shall include this clause in any sub-contract entered into for the exclusive 
purpose of performing this contract. 

Bidder shall have an affirmative duty to report any violations of this clause by the Bidder 
throughout the bidding process, and throughout the term of this contract for the successful 
Bidder and their subcontractors. 

Spectrum Response: Spectrum represents that it is not involved in any ethical violations. In 
the event a subcontractor is used, Spectrum is solely liable for all subcontractor work and 
obligations of the Service Agreement. Spectrum's agreement with its Service Partners states 
that such Service Partner must comply with all applicable laws and regulations. 

H. DEVIATIONS FROM THE REQUEST FOR PROPOSAL 
The requirements contained in the RFP become a part of the terms and conditions of the 
contract resulting from this RFP. Any deviations from the RFP in Sections II through VI must be 
clearly defined by the bidder in its proposal and, if accepted by the State, will become part of 
the contract. Any specifically defined deviations must not be in conflict with the basic nature 
of the RFP, requirements, or applicable state or federal laws or statutes. "Deviation", for the 
purposes of this RFP, means any proposed changes or alterations to either the contractual 
language or deliverables within the scope of this RFP. The State discourages deviations and 
reserves the right to reject proposed deviations. 

Spectrum Response: Spectrum has taken deviations as necessary throughout this proposal. 
This proposal is submitted with the express understanding that the specific, comprehensive terms 
under which parties may enter into a binding contract are understood to be subject to negotiation. 
All agreed upon terms and conditions within this RFP response shall be incorporated in the 
Service Agreement hereafter. 

I. SUBMISSION OF PROPOSALS 
Bidders should submit one proposal marked on the first page: "ORIGINAL". If multiple proposals 
are submitted, the State will retain one copy marked "ORIGINAL" and destroy the other copies. 
The Bidder is solely responsible for any variance between the copies submitted. Proposal 
responses should include the completed Form A, "Bidder Contact Sheet". Proposals must 

19 



reference the RFP number and be sent to the specified address. Please note that the address 
label should appear as specified in Section I B. on the face of each container or bidder's bid 
response packet. If a recipient phone number is required for delivery purposes, 402-471-6500 
should be used. The RFP number should be included in all correspondence. 

Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to 
requirements, completeness, and clarity of content. If the bidder's proposal is presented in such 
a fashion that makes evaluation difficult or overly time consuming the State reserves the right 
to reject the proposal as non-conforming. 

By signing the "Request for Proposal for Contractual Services" form, the bidder guarantees 
compliance with the provisions stated in this RFP. 

The State shall not incur any liability for any costs incurred by bidders in replying to this RFP, 
in the demonstrations and/or oral presentations, or in any other activity related to bidding on 
this RFP. 

The Technical and Cost Proposals Template should be presented in separate sections (loose­
leaf binders are preferred) on standard 8 Vz'' x 11 " paper, except that charts, diagrams and the 
like may be on fold-outs which, when folded, fit into the 8 Vz'' by 11" format. Pages may be 
consecutively numbered for the entire proposal, or may be numbered consecutively within 
sections. Figures and tables should be numbered consecutively within sections. Figures and 
tables should be numbered and referenced in the text by that number. They should be placed 
as close as possible to the referencing text. 

Spectrum Response: This proposal shall not be considered an acceptance of any offer by State of 
Nebraska or otherwise create a binding contract between State of Nebraska and Spectrum. This 
proposal is submitted with the express understanding that the specific, comprehensive terms under 
which Spectrum and the State of Nebraska may enter into a binding contract are understood to be 
subject to negotiation between the parties hereafter. Spectrum's proposal assumes final agreement 
terms and conditions will be subject to its standard Commercial Terms of Service attached. All 
agreed upon terms and conditions within this RFP response shall be incorporated in the Service 
Agreement hereafter. 

J . BID PREPARATION COSTS 
The State shall not incur any liability for any costs incurred by Bidders in replying to this RFP, 
including any activity related to bidding on this RFP. 

Spectrum acknowledges. 

K. FAILURE TO COMPLY WITH REQUEST FOR PROPOSAL 
Violation of the terms and conditions contained in this RFP or any resultant contract, at any 
time before or after the award, shall be grounds for action by the State which may include, 
but is not limited to, the following : 

1. Rejection of a bidder's prop osal; 

2. Withdrawal of the Intent to Award; 

3. Withdrawal of the Award; 
4. Termination of the resulting contract; 
5. Legal action; and 
6. Suspension of the bidder from further bidding with the State for th e p eri od of time 

relative to the seriousness of the violation, such period to be within the sol e 
discretion of the State. 

Spectrum Response: Spectrum will perform its duties in accordance with the final 
negotiated agreement between the parties. Default shall be governed by Section 13 
(Default, Suspension of Services and Termination) of Commercial Terms of Service 
attached. 
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L. BID CORRECTIONS 

A bidder may correct a mistake in a bid prior to the time of opening by giving written notice to 
the State of intent to withdraw the bid for modification or to withdraw the bid completely. 
Changes in a bid after opening are acceptable only if the change is made to correct a minor 
error that does not affect price, quantity, quality, delivery, or contractual conditions. In case of 
a mathematical error in extension of price, unit price shall govern. 

Spectrum acknowledges. 

M. LATE PROPOSALS 
Proposals received after the time and date of the proposal opening will be considered late 
proposals. Late proposals will be returned unopened, if requested by the bidder and at bidder's 
expense. The State is not responsible for proposals that are late or lost regardless of cause or 
fault. 

Spectrum acknowledges. 

N. PROPOSAL OPENING 
The opening of proposals will be public and the bidders will be announced. Proposals WILL 
NOT be available for viewing by those present at the proposal opening. Vendors may contact 
the State to schedule an appointment for viewing proposals after the Intent to Award has been 
posted to the website. Once proposals are opened, they become the property of the State of 
Nebraska and will not be returned. 

Spectrum Response: Materials shall remain the property of the applicable provider. The State 
may retain a copy of Spectrum's response for its records. 

0. REQUEST FOR PROPOSAL/PROPOSAL REQUIREMENTS 
The proposals will first be examined to determine if all requirements listed below have been 
addressed and whether further evaluation is warranted. Proposals not meeting the 
requirements may be rejected as non-responsive. The requirements are: 

1. Original Request for Proposal for Contractual Services form signed using an indelible 
method; 

2. Clarity and responsiveness of the proposal; 
3. Completed Sections II through VI ; 
4. Completed State Cost Proposal Template. 

Spectrum acknowledges. 

P. EVALUATION OF PROPOSALS 
All proposals that are responsive to the RFP will be evaluated based on the following : 

1. Cost Proposal 

Neb. Rev . Stat. §73-107 allows for a preference for a resident disabled veteran or business located in 
a designated enterprise zone. When a state contract is to be awarded to the lowest responsible bidder, 
a resident disabled veteran or a business located in a designated enterprise zone under the Enterprise Zon e 
Act shall be allowed a preference over any other resident or nonresident bidder, if all other factors are 
equal. 
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Resident disabled veterans means any person (a) who resides in the State of Nebraska, who served in 
the United States Armed Forces, including any reserve component or the National Guard, who was 
discharged or otherwise separated with a characterization of honorable or general (under honorable 
conditions), and who possesses a disability rating letter issued by the United States Department of 
Veterans Affairs establishing a service-connected disability or a disability determination from the 
United States Department of Defense and (b )Ci) who owns and controls a business or, in the case of a 
publicly owned business, more than fifty percent of the stock is owned by one or more persons 
described in subdivision (a) of this subsection and (ii) the management and daily business operations 
of the business are controlled by one or more persons described in subdivision(a) of this subsection. 
Any contract entered into without compliance with this section shall be null and void. 

Therefore, if a resident disabled veteran or business located in a designated enterprise zone 
submits a proposal in accordance with Neb. Rev . Stat. §73-107 and has so indicated on the RFP 
cover page under "Bidder must complete the following" requesting priority/preference to be 
considered in the award of this contract, the following will need to be submitted by the vendor 
within ten (10) business days of request: 

1. Documentation from th e United States Armed Forces confirming service; 
2. Documentation of discharge or otherwise separated characterization of honorable or 
general (under honorable conditions); 
3. Disability rating letter issued by the United States Department of Veterans Affairs establishing 
a service- connected disability or a disability determination from the United States Department 
of Defense; and 
4. Documentation which shows ownership and control of a business or, in the case of a publicly 
owned business, more than fifty percent of the stock is owned by one or more persons 
described in subdivision of this subsection; and the management and daily busin ess operations 
of the business are controlled by one or more persons described in subdivision (a) of this 
subsection. 

Failure to submit the requested documentation within ten (10) business days of notice will 
disqualify the bidder from consideration of the preference. 

Spectrum acknowledges. 

Q. BEST AND FINAL OFFER 
If best and final offers (BAFO) are requested by the State and submitted by the bidder, they 
will be evaluated (using the stated BAFO criteria), scored, and ranked by the Evaluation 
Committee. The State reserves the right to conduct more than one Best and Final Offer. The 
award will then be granted to the highest scoring bidder. However, a bidder should provide its 
best offer in its original proposal. Bidders should not expect that the State will request a best 
and final offer. 

Spectrum acknowledges. 

R. REFERENCE AND CREDIT CHECKS 
The State reserves the right to conduct and consider reference and credit checks. The State 
reserves the right to use third parties to conduct reference and credit checks. By submitting a 
proposal in response to this RFP, the bidder grants to the State the right to contact or arrange 
a visit in person with any or all of the bidder's clients. Reference and credit checks may be 
grounds to reject a proposal, withdraw an intent to award, or rescind the award of a contract. 

Spectrum acknowledges. Spectrum's client list is confidential; however, Spectrum has provided 
a list of approved references. 
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S. AWARD 
The State reserves the right to evaluate proposals and award contracts in a manner utilizing 
criteria selected at the State's discretion and in the State's best interest. After evaluation of the 
proposals, or at any point in the RFP process, the State of Nebraska may take one or more of 
the following actions: 

1. Amend the RFP; 
2. Extend the time of or establish a new proposal opening time; 
3. Waive deviations or errors in the State's RFP process and in bidder proposals that are not 

material, do not compromise the RFP process or a bidder's proposal, and do not improve a 
bidder's competitive position; 

4. Accept or re ject a port ion o·f or all of a proposal: 
5. Accept or reject all proposals; 
6. Withdraw the RFP; 
7. Elect to rebid the RFP; 
8. Award single lines or multiple lines to one or more bidders; or, 
9. Award one or more all-inclusive contracts. 

The State of Nebraska may consider, but is not limited to considering, one or more of the following 
award criteria: 

1. Price; 
2. Location; 
3. Quality; 
4. Delivery time; 
5. Bidder qualifications and capabilities; 
6. State contract management requirements and/or costs; and, 

The RFP does not commit the State to award a contract. Once intent to award decision has 
been determined, it will be posted to the Internet at: 
http:ljdas.nebraska.gov/materiel/purchasing.html 

Grievance and protest procedure is available on the Internet at: 
http://das.nebraska.gov/materiel/purchasinq.html 

Any protests must be filed by a bidder within ten (10) business days after the intent to award 
decision is posted to the Internet. 

Spectrum Response: This proposal may assume a certain minimum level of acceptance of our bid . 
Therefore, in the event only a portion of Spectrum's proposal is accepted, our offer may be affected, 
and thus, Spectrum requests to review any such partial acceptance before final acceptance. 
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II. TERMS AND CONDITIONS 

Bidders should complete Sections II through VI as part of their proposal. Bidder is expected 
to read the Terms and Conditions and should initial either accept, reject, or reject and provide 
alternative language for each clause. The bidder should also provide an explanation of why the 
bidder rejected the clause or rejected the clause and provided alternate language. By signing 
the RFP, bidder is agreeing to be legally bound by all the accepted terms and conditions, and 
any proposed alternative terms and conditions submitted with the proposal. The State reserves 
the right to negotiate rejected or proposed alternative language. If the State and bidder fail to 
agree on the final Terms and Conditions, the State reserves the right to reject the proposal. The 
State of Nebraska is soliciting proposals in response to this RFP. The State of Nebraska reserves 
the right to reject proposals that attempt to substitute the bidder's commercial contracts 
and/or documents for this RFP. 

The bidders should submit with their proposal any license, user agreement, service level 
agreement, or similar documents that the bidder wants incorporated in the Contract. The State 
will not consider incorporation of any document not submitted with the bidder's proposal as 
the document will not have been included in the evaluation process. These documents shall be 
subject to negotiation and will be incorporated as addendums if agreed to by the Parties. 

If a conflict or ambiguity arises after the Addendum to Contract Award have been negotiated 
and agreed to, the Addendum to Contract Award shall be interpreted as follows: 

1. If only one Party has a particular clause then that clause shall control; 
2. If both Parties have a similar clause, but the clauses do not conflict, the c lauses shall be read together; 
3. If both Parti es have a similar clause, but th e clauses conflict, the State's clause shall control. 

This proposal is submitted with the express understanding that the specific, comprehensive terms 
under which Spectrum and State of Nebraska may enter rnto a binding contract are understood to be 
subject to negotiation. Spectrum's proposal assumes final agreement terms and conditions will be 
subject to its standard Commercial Terms of Service attached. All agreed upon terms and conditions 
wi th in this RFP response shall be Incorporated in the Service Agreement hereafter. 

A. GENERAL 

Accept Reject Reject & Provide NOTES/COMMENTS: 
Jnitial) Initial) Alternative within 

RFP Response 
Initial) 

The contract resulting from this RFP shall incorporate the following documents : 

1. Request for Proposal and Addenda; 
2. Amendments to the RFP; 
3. Questions and Answers; 
4. Contractor's proposal (RFP and properly submitted documents); 
5. The executed Contract and Addendum One to Contract, if applicable ; and, 
6. Amendments/ Addendums to the Contract. 

These documents constitute the entirety of the contract. 
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Unless otherwise specifically stated in a future contract amendment, in case of any conflict 
between the incorporated documents, the documents shall govern in the following order of 
preference with number one (1) receiving preference over all other documents and with each 
lower numbered document having preference over any higher numbered document: 1) 
Amendment to the executed Contract with the most recent dated amendment having the highest 
priority, 

2) executed Contract and any attached Addenda, 3) Amendments to RFP and any Questions 
and Answers, 4) the original RFP document and any Addenda, and 5) the Contractor's 
submitted Proposal. 

Any ambiguity or conflict in the contract discovered after its execution, not otherwise 
addressed herein, shall be resolved in accordance with the rules of contract interpretation as 
established in the State of Nebraska. 

The final negotiated Service Agreement, including without limitation all attachments, 
incorporated documents and any executed Service Orders shall constitute the entire 
agreement and understanding between the parties with respect to the subject matter hereof. 
Spectrum's proposal assumes final agreement terms and conditions will be subject to its 
standard Commercial Terms of Service attached. All agreed upon terms and conditions 
within this RFP response shall be incorporated in the Service Agreem ent hereafter. 

B. NOTIFICATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) {Initial) Alternative within 

RFP Response 
(Initial) 

Contractor and State shall identify the contract manager who shall serve as the point of 
contact for the executed contract. 

Communications regarding the executed contract shall be in writing and shall be deemed to 
have been given if delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt 
requested, to the parties at their respective addresses set forth below, or at such other addresses 
as may be specified in writing by either of the parties. All notices, requests, or communications 
shall be deemed effective upon personal delivery or three (3) calendar days following deposit in 
the mail. 

OCIO Contract 
Manager Office of 
the CIO 

501 S. 14th St., P.O . Box 
95045 Lincoln, NE 68509-
5045 

Spectrum acknowledges. 

C. NOTICE POINT OF CONTACT (POC) 
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The State reserves the right to appoint a Buyer's Representative to manage [or assist the Buyer 
in managing] the contract on behalf of the State. The Buyer's Representative will be appointed 
in writing, and the appointment document will specify the extent of the Buyer's Representative 
authority and responsibilities. If a Buyer's Representative is appointed, the Contractor will be 
provided a copy of the appointment document, and is expected to cooperate accordingly with 
the Buyer's Representative. The Buyer's Representative has no authority to bind the State to a 
contract, amendment, addendum, or other change or addition to the contract. 

Spectrum acknowledges. 

D. GOVERNING LAW (Statutory) 
Notwithstanding any other provision of this contract, or any amendment or addendum(s) 
entered into contemporaneously or at a later time, the parties understand and agree that, (1) the 
State of Nebraska is a sovereign state and its authority to contract is therefore subject to 
limitation by the State's Constitution, statutes, common law, and regulation; (2) this contract 
will be interpreted and enforced under the laws of the State of Nebraska; (3) any action to 
enforce the provisions of this agreement must be brought in the State of Nebraska per state 
law; (4) the person signing this contract on behalf of the State of Nebraska does not have the 
authority to waive the State's sovereign immunity, statutes, common law, or regulations; (5) the 
indemnity, limitation of liability, remedy, and other similar provisions of the final contract, if any, 
are entered into subject to the State's Constitution, statutes, common law, regulations, and 
sovereign immunity; and, (6) all terms and conditions of the final contract, including but not 
limited to the clauses concerning third party use, licenses, warranties, limitations of liability, 
governing law and venue, usage verification, indemnity, liability, remedy or other similar 
provisions of the final contract are entered into specifically subject to the State's Constitution, 
statutes, common law, regulations, and sovereign immunity. 

The Parties must comply with all applicable local, state and federal laws, ordinances, rules, orders, 
and regulations. 

As between the Parties, Spectrum shall obtain and maintain at its own expense all licenses, approvals 
and regulatory authority required by law with respect to Spectrum's operation and provision of the 
Services as contemplated in the Service Agreement, and Customer shall obtain and maintain at its own 
expense all licenses, approvals and regulatory authority required by law with respect to Customer's use 
of the Services as contemplated in the Service Agreement. Unless specified otherwise in the Service 
Agreement, each Party shall give all notices, pay all fees and comply with all applicable laws, 
ordinances, rules and regulations relating to its performance obligations specified in the Service 
Agreement. The Service Agreement is subject to all applicable federal, state or local laws and 
regulations in effect in the relevant jurisdiction(s) in which Spectrum provides the Services. Except as 
explicitly stated in the Service Agreement, nothing contained in the Service Agreement shall constitute 
a waiver by Spectrum of any rights under applicable laws or regulations pertaining to the installation, 
construction, operation, maintenance or removal of the Services, facilities or equipment. 

Spectrum requests that the following Governing Law: Claims Limitation: Waiver of Jury Trial 
provision be included in the Service Agreement: 

Governing Law: Claims Limitation: Waiver of Jury Trial. The law of the state of Nebraska shall govern 
the construction, interpretation, and performance of this Service Agreement, except that any 
conflicts-of-law principles of such state that would result in the application of the law of another 
jurisdiction shall be disregarded). Any legal action brought under or in connection with the subject 
matter of the Service Agreement shall be brought only in the federal district court of Nebraska or, if 
such court would not have jurisdiction over the matter, then only in a Nebraska state court. Each 
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party submits to the exclusive jurisdiction of these courts and agrees not to commence any legal 
action under or in connection with the subject matter of the Service Agreement in any other court or 
forum. Each Party waives any objection to the laying of the venue of any legal action brought under 
or in connection with the subject matter of the Service Agreement in the federal or state courts 
sitting in Nebraksa, and agrees not to plead or claim in such courts that any such action has been 
brought in an inconvenient forum. Any claim that Customer wishes to assert under the Service 
Agreement must be initiated not later than one (1) year after the claim arose. IN ANY AND ALL 
CONTROVERSIES OR CLAIMS ARISING OUT OF OR RELATING TO THIS SERVICE AGREEMENT, ITS 
NEGOTIATION, ENFORCEABILITY OR VALIDITY, OR THE PERFORMANCE OR BREACH THEREOF 
OR THE RELATIONSHIPS ESTABLISHED HEREUNDER, CUSTOMER AND SPECTRUM EACH HEREBY 
WAIVES ITS RIGHT, IF ANY, TO TRIAL BY JURY. 

E. BEGINNING OF WORK 

Accept Reject Reject & Provide NOTES/COMMENTS: 
Kinitial) (Initial) Alternative within 

RFP Response 
(Initial) 

The bidder shall not commence any billable work until a valid contract has been fully executed by 
the State and the successful Contractor. The Contractor will be notified in writing when work may 
begin. 

Spectrum's pricing is valid for a period of 90 days from the date of this proposal. 
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F. CHANGE ORDERS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
Jnitial) (Initial) Alternative within 

RFP Response 
Initial) 

The State and the Contractor, upon the written agreement, may make changes to the contract 
within the general scope of the RFP. Changes may involve specifications, the quantity of work, 
or such other items as the State may find necessary or desirable. Corrections of any deliverable, 
service, or work required pursuant to the contract shall not be deemed a change. The 
Contractor may not claim forfeiture of the contract by reasons of such changes. 

The Contractor shall prepare a written description of the work required due to the change and 
an itemized cost sheet for the change. Changes in work and the amount of compensation to be 
paid to the Contractor shall be determined in accordance with applicable unit prices if any, a 
pro-rated value, or through negotiations. The State shall not incur a price increase for changes 
that should have been included in the Contractor's proposal, were foreseeable, or result from 
difficulties with or failure of the Contractor's proposal or performance. 

No change shall be implemented by the Contractor until approved by the State, and the Contract 
is amended to reflect the change and associated costs, if any. If there is a dispute regarding the 
cost, but both parties agree that immediate implementation is necessary, the change may be 
implemented, and cost negotiations may continue with both Parties retaining all remedies under 
the contract and law. 

Customer may add Services or. if applicable. increase speed and bandwidth of Services during 
the Order Term of the Service Agreement by notifying Spectrum of the desired additional Services 
or increased speed and bandwidth and, provided that Spectrum is able and willing to provide the 
requested change in Services, by paying the corresponding increase in monthly recurring charges 
for such additional Services or increased speed and bandwidth and construction and installation 
costs (if any). Customer shall not reduce Services or decrease speed and bandwidth from those 
set forth under the Service Order except as provided in the Service Agreement or as otherwise 
agreed to in writing by Spectrum. 

Any change shall be subject to Spectrum's Change Requests provision. which states as follows : 

Change Requests. Any charges associated with Service and Spectrum Equipment or Customer 
Equipment installations, changes, or additions requested by Customer subsequent to executing a 
Service Order for the applicable Service Location are the sole financial responsibility of Customer. 
Spectrum shall notify Customer of any additional OTCs and/or adjustments to MRCs associated 
with or applicable to such Customer change requests prior to making any such change. 
Customer's failure to accept such additional charges within five (5) business days of receiving 
such notice shall be deemed a rejection by Customer, and Spectrum shall not be liable to perform 
any work giving rise to such charges. For accepted charges , Customer shall be assessed such 
additional OTCs and/or adjustments of the MRCs either (i) in advance of implementation of the 
change request or (ii) beginning on Customer's next and/or subsequent invoice(s). 
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G. NOTICE OF POTENTIAL CONTRACTOR BREACH 

Accept Reject Reject & Provide NOTES/COMMENTS: 
'Initial) ~Initial) !Alternative within 

RFP Response 
Initial} 

If Contractor breaches the contract or anticipates breaching the contract, the Contractor shall 
immediately give written notice to the State. The notice shall explain the breach or potential 
breach, a proposed cure, and may include a request for a waiver of the breach if so desired. The 
State may, in its discretion, temporarily or permanently waive the breach. By granting a waiver, 
the State does not forfeit any rights or remedies to which the State is entitled by Jaw or equity, 
or pursuant to the provisions of the contract. Failure to give immediate notice, however, may be 
grounds for denial of any request for a waiver of a breach. 

Default and applicable remedies available to the State shall be in accordance with Spectrum's 
Commercial Terms of Service and Service Level Agreement attached. 

H. BREACH 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty 
to perform its obligations under the contract in a timely and proper manner. Termination 
requires written notice of default and a thirty (30) calendar day (or longer at the non-breaching 
Party's discretion considering the gravity and nature of the default) cure period. Said notice 
shall be delivered by Certified Mail, Return Receipt Requested, or in person with proof of 
delivery. Allowing time to cure a failure or breach of contract does not waive the right to 
immediately terminate the contract for the same or different contract breach which may occur 
at a different time. In case of default of the Contractor, the State may contract the service from 
other sources and hold the Contractor responsible for any excess cost occasioned thereby. 

The State's failure to make payment shall not be a breach, and the Contractor shall retain all 
available statutory remedies and protections. 

Spectrum takes exception to being responsible for any excess cost incurred by the State in 
contracting Services with an alternative provider. Any default and applicable remedies available 
to the State shall be in accordance with Spectrum's Commercial Terms of Service and Service 
Level Agreement attached. 
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I. NON-WAIVER OF BREACH 

Accept Reject Reject & Provide NOTES/COMMENTS: 
<Initial) Kinitial) Alternative within 

RFP Response 
Initial) 

The acceptance of late performance with or without objection or reservation by a Party shall 
not waive any rights of the Party nor constitute a waiver of the requirement of timely 
performance of any obligations remaining to be performed. 

So long as customer properly performs all necessary site preparation and provides Spectrum with all 
required consents, Spectrum will endeavor to meet the customer's desired installation date. However, 
due to time constrains which are required for construction, designs, permits and various other factors, 
Spectrum will only commit to an estimated timeframe for delivery of Service. Spectrum shall not be 
liable for any damages whatsoever resulting from delays in meeting the estimated service date. 

J. SEVERABILITY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

If any term or condition of the contract is declared by a court of competent jurisdiction to be 
illegal or in conflict with any law, the validity of the remaining terms and conditions shall not be 
affected, and the rights and obligations of the parties shall be construed and enforced as if the 
contract did not contain the provision held to be invalid or illegal. 

Spectrum acknowledges. 

K. INDEMNIFICATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Klnitial) Alternative within 

RFP Response 
(Initial) 

1. GENERAL 
The Contractor agrees to defend, indemnify, and hold harmless the State and its employees, 
volunteers, agents, and its elected and appointed officials ("the indemnified parties") from and 
against any and all third party claims, liens, demands, damages, liability, actions, causes of 
action, losses, judgments, costs, and expenses of every nature, including investigation costs and 
expenses, settlement costs, and attorney fees and expenses ("the claims"), sustained or 
asserted against the State for personal injury, death, or property loss or damage, arising out of, 
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resulting from, or attributable to the willful misconduct, negligence, error, or omission of the 
Contractor, its employees, subcontractors, consultants, representatives, and agents, resulting 
from this contract, except to the extent such Contractor liability is attenuated by any action of 
the State which directly and proximately contributed to the claims. 

Spectrum shall indemnify and defend the Customer and its officers, agents and employees, from 
and against third party claims, liabilities, damages and expenses, including reasonable attorneys' 
and other professionals' fees, for bodily injury or tangible property damage directly caused by the 
gross negligence or willful misconduct of Spectrum, its employees or contractors, at the site(s) as 
a direct result from Spectrum's installation, removal or maintenance at Customer's Service 
locations of the Spectrum Equipment 

Customer understands and agrees that Spectrum disclaims and shall not be responsible for any 
liability to the full extent that such arises from Customer's misrepresentation with regard to or 
noncompliance with the terms of this Agreement and/or any Service Order, Customer's failure to 
comply with applicable law, and/or Customer's negligence or willful misconduct. 

2. INTELLECTUAL PROPERTY 
The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless 
the indemnified parties from and against any and all claims, to the extent such claims arise out 
of, result from, or are attributable to, the actual or alleged infringement or misappropriation of 
any patent, copyright, trade secret. trademark, or confidential information of any third party by 
the Contractor or its employees, subcontractors, consultants, representatives, and agents; 
provided, however, the State gives the Contractor prompt notice in writing of the claim. The 
Contractor may not settle any infringement claim that will affect the State's use of the Licensed 
Software without the State's prior written consent, which consent may be withheld for any 
reason. 

If a judgment or settlement is obtained or reasonably anticipated against the State's use of any 
intellectual property for which the Contractor has indemnified the State, the Contractor shall, 
at the Contractor's sole cost and expense, promptly modify the item or items which were 
determined to be infringing, acquire a license or licenses on the State's behalf to provide the 
necessary rights to the State to eliminate the infringement, or provide the State with a non­
infringing substitute that provides the State the same functionality. At the State's election, the 
actual or anticipated judgment may be treated as a breach of warranty by the Contractor, and 
the State may receive the remedies provided under this RFP. 

Because Spectrum is only a provider of services and does not sell products/equipment, it does 
not provide any type of intellectual property indemnification. 

3. PERSONNEL 
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from 
and against any claim with respect to withholding taxes, worker's compensation, employee 
benefits, or any other claim, demand, liability, damage, or loss of any nature relating to any of 
the personnel, including subcontractor's and their employees, provided by the Contractor. 

Spectrum will comply with all applicable laws (including employment laws), ordinances, rules and 
regulations relating to its performance obligations specified in the Service Agreement. 
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4. SELF-INSURANCE 
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage 
pursuant to Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the 
provisions of this agreement, Contractor may file a claim with the Office of Risk Management 
pursuant to Neb. Rev. Stat. §§ 81-8,829 - 81-8,306 for review by the State Claims Board. The 
State retains all rights and immunities under the State Miscellaneous (Section 81-8,294), Tort 
(Section 81-8,209), and Contract Claim Acts (Section 81- 8,302), as outlined in Neb. Rev. Stat. § 

81-8,209 et seq. and under any other provisions of law and accepts liability under this agreement 
to the extent provided by law. 

Spectrum acknowledges. 

5. The Parties acknowledge that Attorney General for the State of Nebraska is required by statute to 
represent the legal interests of the State, and that any provision of this indemnity clause is subject to 
the statutory authority of the Attorney General. 

Spectrum acknowledges. 

L ATTORNEY'S FEES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) KJnitial) Alternative within 

~FP Response 
Initial) 

In the event of any litigation, appeal, or other legal action to enforce any prov1s1on of the 
contract, the Parties agree to pay all expenses of such action, as permitted by law and if order 
by the court, including attorney's fees and costs, if the other Party prevails. 

The State shall be responsible for all expenses, including reasonable attorney fees and collection 
costs, incurred by Spectrum in collecting any unpaid amounts due under this Service 
Agreement. 

M. ASSIGNMENT, SALE, OR MERGER 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Initial) Alternative within 

RFP Response 
(Initial) 

Either Party may assign the contract upon mutual written agreement of the other Party. Such 
agreement shall not be unreasonably withheld. 

The Contractor retains the right to enter into a sale, merger, acquisition, internal reorganization, 
or similar transaction involving Contractor's business. Contractor agrees to cooperate with the 

32 



State in executing amendments to the contract to allow for the transaction. If a third party or 
entity is involved in the transaction. the Contractor will remain responsible for performance of 
the contract until such time as the person or entity involved in the transaction agrees in writing 
to be contractually bound by this contract and perform all obligations of the contract. 

Spectrum requests that the following No Assignment or Transfer provision be included in the 
Service Agreement: 

No Assignment or Transfer. Customer may. upon prior written notice to Spectrum. assign the 
Service Agreement and the associated Service Order(s) to affiliates controlling. controlled by, 
or under common control with Customer, or to its successor-in-interest following a merger or 
sale of substantially all of its assets to a non-affiliated entity; provided that Customer has paid 
Spectrum all amounts due and owing for all Services provided by Spectrum pursuant to this 
Services Agreement at the time Customer provides such notice of assignment. Spectrum may 
assign its rights and obligations under this Services Agreement, in whole or in part, and any 
Service Order(s) to affiliates controlling, controlled by or under common control with Spectrum, 
or to its successor-in-interest if Spectrum sells some or all of the underlying communications 
system( s) without the prior approval of or notice to Customer. 

N. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor may, but shall not be required to, allow agencies, as defined in Neb. Rev. Stat. 
§81-145, to use this contract. The terms and conditions, including price, of the contract may not 
be amended. The State shall not be contractually obligated or liable for any contract entered 
into pursuant to this clause. A listing of Nebraska political subdivisions may be found at the 
website of the Nebraska Auditor of Public Accounts. 

AVAILABILITY OF FACILITIES. Customer understands that certain Services may not be 
available in all Spectrum service areas and Spectrum may decline to provide any requested 
Services. Spectrum's ability to provide Services depends upon its ability to secure and retain, 
without unreasonable expense, suitable facilities , and rights to construct and maintain necessary 
facilities such as pole attachments and conduits to serve the Service Location . Spectrum may 
decline to accept or terminate a Service Order upon notice to Customer because of (a) the lack 
of transmission medium, transmission capacity or any other facilities or equipment, (b) the lack of 
available services from or interconnection with the services or facilities of other providers, or (c) 
any other cause beyond Spectrum's control. Pricing is provided only for the sites shown in the 
Pricing Proposal. 

Similar terms of service may be extended to additional governmental jurisdictions upon mutual written 
agreement between the parties. This pricing is for informational purposes only and is subject to 
review and approval or change by Spectrum's finance and executive management based upon the 
results of the applicable site surveys, completion of site surveys conducted after bid submission, 
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completion of final design, inclusion of site and infrastructure specific activities required to implement 
Spectrum's solution, construction costs, terms and conditions of sale and other factors. 

0 . FORCE MAJEURE 

Accept Reject Reject & Provide NOTES/COMMENTS: 
~Initial) ~Initial) Alternative within 

RFP Response 
(Initial) 

Neither Party shall be liable for any costs or damages, or for default resulting from its inability 
to perform any of its obligations under the contract due to a natural or manmade event outside 
the control and not the fault of the affected Party ("Force Majeure Event"). The Party so affected 
shall immediately make a written request for relief to the other Party, and shall have the burden 
of proof to justify the request. The other Party may grant the relief requested; relief may not be 
unreasonably withheld. Labor disputes with the impacted Party's own employees will not be 
considered a Force Majeure Event. 

Spectrum acknowledges. 

P. CONFIDENTIALITY 

!Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

All materials and information provided by the Parties or acquired by a Party on behalf of the 
other Party shall be regarded as confidential information. All materials and information provided 
or acquired shall be handled in accordance with federal and state law, and ethical standards. 
Should said confidentiality be breached by a Party, the Party shall notify the other Party 
immediately of said breach and take immediate corrective action. 

It is incumbent upon the Parties to inform their officers and employees of the penalties for 
improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 
552a (i)(l), which is made applicable by 5 

U.S.C. 552a (m)(l), provides that any officer or employee, who by virtue of his/her employment 
or official position has possession of or access to agency records which contain individually 
identifiable information, the disclosure of which is prohibited by the Privacy Act or regulations 
established thereunder, and who knowing that disclosure of the specific material is prohibited, 
willfully discloses the material in any manner to any person or agency not entitled to receive it, 
shall be guilty of a misdemeanor and fined not more than $5,000. 

Spectrum requests that the following Confidentiality provision be incorporated in the Service 
Agreement: 

34 



Confidentiality. Unless prohibited under applicable law, Customer agrees to maintain in 
confidence, and not to disclose to third parties or use, except for such use as is expressly 
permitted herein, the Spectrum Materials and any other information and materials provided by 
Spectrum in connection with this Service Agreement, including but not limited to the contents of 
this Service Agreement and any Service Orders. Neither party may issue a press release, public 
announcement or other public statements regarding the Service Agreement without Spectrum's 
prior consent. Spectrum agrees to maintain in confidence, and not to disclose to third parties or 
use, except for such use as is expressly permitted herein, information and materials provided by 
Customer in connection with this Services Agreement that is designated as confidential or 
proprietary, provided, that information transmitted through the use of the Services is not 
considered confidential information for purposes of this Services Agreement. 

Q. EARLY TERMINATION 

!Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) {Initial) Alternative within 

RFP Response 
'Initial} 

The contract may be terminated as follows : 

1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time. 
2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) 

calendar day's written notice to the Contractor. Such termination shall not relieve the 
Contractor of warranty or other service obligations incurred under the terms of the contract . In 
the event of termination the Contractor shall be entitled to payment, determined on a pro rata 
basis, for products or services satisfactorily performed or provided. 

3. The State may terminate the contract immediately for the following reasons: 

a. if directed to do so by statute; 
b. Contractor has made an assignment for the benefit of creditors, has admitted in writing 

its inability to pay debts as they mature, or has ceased operating in the normal course of 
business; 

c. a trustee or receiver of the Contractor or of any substantial part of the Contractor's 
assets has been appointed by a court; 

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct 
pertaining to performance under the contract by its Contractor, its employees, officers, 
directors, or shareholders; 

e. an involuntary proceeding has been commenced by any Party against the Contractor 
under any one of the chapters of Title 11 of the United States Code and (i) the proceeding 
has been pending for at least sixty (60) calendar days; or (ii) the Contractor has 
consented, either expressly or by operation of law, to the entry of an order for relief; or 
(iii) the Contractor has been decreed or adjudged a debtor; 

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 
11 of the United States Code; 

g. Contractor intentionally discloses confidential information; 
h. Contractor has or announces it will discontinue support of the deliverable; and, 
i. In the event funding is no longer available. 

Termination rights shall be in accordance with Section 13 (Default, Suspension of Services and 
Termination) of Commercial Terms of Service attached, which states as follows: 

DEFAULT, SUSPENSION OF SERVICE, AND TERMINATION. 
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(a) Default. A Party shall be in default under this Service Agreement if it has failed to comply with 
the terms of this Service Agreement or any of all of the applicable Service Orders, including without 
limitation the obligation to pay any amounts due, and such Party fails to correct each such 
noncompliance within thirty (30) days of receipt of notice from the non-defaulting Party describing in 
reasonable detail the default or noncompliance ("Default"). 

(b) Mutual Termination Rights. Either Party may terminate this Service Agreement or a Service 
Order if: (i) the other Party is in Default; (ii) the other Party liquidates, is adjudicated as bankrupt, makes 
an assignment for the benefit of creditors, invokes any provision of law for general relief from its debts, 
initiates any proceeding seeking general protection from its creditors, or is removed or delisted from a 
trading exchange; or (iii) after entering into such Service Order, Spectrum learns that the costs to deliver 
the Services to the Service Location shall require a material increase in the Service Charges and 
Customer does not agree to pay such additional Service Charges by executing a revised Service Order. 

(c) Termination for Convenience by Customer. Notwithstanding any other term or provision in this 
Service Agreement, Customer may terminate a Service Order, or this Service Agreement, at any time 
upon thirty (30) days prior notice to Spectrum, subject to payment of all outstanding amounts due, 
payment of any applicable Termination Charges (as defined below), and the return of any Spectrum 
Equipment. 

(d) Spectrum's Right to Suspend . Spectrum shall have the right, at its option, without prior notice, 
and in addition to any other rights of Spectrum expressly set forth in this Service Agreement and any 
other remedies it may have under applicable law to suspend Services if Customer fails to comply with 
any applicable laws or regulations or this Service Agreement, or if Customer or its End Users' use of 
the Service is determined by Spectrum, in its sole discretion, to result in a material degradation of the 
Spectrum Network until Customer remedies any such noncompliance or degradation. Any suspension 
shall not affect Customer's on-going obligation to pay Spectrum any amounts due under this Service 
Agreement. If Spectrum suspends any Service, Spectrum may require the payment of reconnect or 
other charges before restarting the suspended Service. 

(e) Termination Charges. Upon Termination, Customer must pay all Services Charges then due 
for Services provided through the effective date of Termination. In addition, if Termination is due to 
Customer Default or for Customer's convenience, Customer must pay Spectrum a termination charge 
(a "Termination Charge"), which the Parties recognize as liquidated damages and not as a penalty. This 
Termination Charge shall be equal to 100% of the unpaid balance of all Service Charges that would 
have been due throughout the applicable Order Term, including, without limitation, the outstanding 
balance of any and all unpaid OTCs. The foregoing terms will also apply to any partial Termination 
impacting one or more Service Orders, but not the entire Service Agreement. 

(f) Survival. The provisions of sections 6( c ), ?(b ), 7( e ), 13( e ), 13(f), 14, 15, 18-22 and the 
Attachments shall survive the termination or expiration of the Service Agreement. 

Notwithstanding anything to the contrary, if the funds Customer requests for Services under a Service 
Order for a fiscal year are not appropriated (a "Non-Appropriation"), Customer shall have the right to 
terminate, without penalty, such Services at a Service location listed on such Service Order, provided 
that Customer shall (a) provide Spectrum with at least thirty (30) days written notice prior to the start of 
such fiscal year setting forth how such Non-Appropriation did not result from the act or failure by 
Customer; (b) pay Spectrum all amounts due and owing at the time of such Non-Appropriation for all 
Services provided by Spectrum pursuant to the Contract; (c) pay to Spectrum, upon receipt of invoice, 
all construction expenses and other non-recurring charges associated with the Services, and any costs 
and expenses incurred by Spectrum to deal with the Non-Appropriation, including, without limitation, 
any applicable third-party termination liability charges; (d) promptly shall cease all use of any software 
provided by Spectrum hereunder for such Service, and shall return such software to Spectrum; and (e) 
return to Spectrum or permit Spectrum to remove, in Spectrum's sole discretion, the Equipment in the 
same condition as when received, ordinary wear and tear excepted. Customer shall be responsible for 
reimbursing Spectrum for the repair or replacement of any Equipment not returned in accordance with 
this paragraph. 
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R. CONTRACT CLOSEOUT 

Accept Reject Reject & Provide NOTES/COMMENTS: 
Klnitial) 'Initial) !Alternative within 

RFP Response 
Initial) 

Upon contract closeout for any reason the Contractor shall within 30 days, unless stated otherwise 
herein: 

1. Transfer all completed or partially completed deliverables to the State; 
2. Transfer ownership and title to all completed or partially completed deliverables to the State; 
3. Return to the State all information and data, unless the Contractor is permitted to keep the 

information or data by contract or rule of law. Contractor may retain one copy of any 
information or data as required to comply with applicable work product documentation 
standards or as are automatically retained in the course of Contractor's routine back up 
procedures; 

4. Cooperate with any successor Contactor, person or entity in the assumption of any or all of the 
obligations of this contract; 

5. Cooperate with any successor Contactor, person or entity with the transfer of information or 
data related to this contract; 

6. Return or vacate any state owned real or personal property; and, 
7. Return all data in a mutually acceptable format and manner. 

Nothing in this Section should be construed to require the Contractor to surrender 
intellectual property, real or personal property, or information or data owned by the 
Contractor for which the State has no legal claim . 

Spectrum agrees to reasonably assist with any transition activities as applicable upon contract close 
out. 

Spectrum's Proprietary Rights. All materials including, but not limited to, any Spectrum Equipment 
(including related firmware), software, data and information provided by Spectrum, any identifiers or 
passwords used to access the Service or otherwise provided by Spectrum, and any know-how, 
methodologies or processes including, but not limited to, all copyrights, trademarks, patents, trade 
secrets, any other proprietary rights inherent therein and appurtenant thereto, used by Spectrum to 
provide the Service (collectively "Spectrum Materials") shall remain the sole and exclusive property of 
Spectrum or its suppliers and shall not become a fixture to the Service Location. Customer shall 
acquire no title to, interest or right (including intellectual property rights) in the Spectrum Materials by 
virtue of the payments provided for herein other than the limited, non-exclusive, and non-transferable 
license to use the Spectrum Materials solely for Customer's use of the Service. Customer may not 
disassemble, decompile, reverse engineer, reproduce, modify, or distribute the Spectrum Materials, in 
whole or in part, or use them for the benefit of any third party. Customer shall not cause or permit the 
disabling or circumvention of any security mechanism contained in or associated with the Services. 
All rights in the Spectrum Materials not expressly granted to Customer herein are reserved to 
Spectrum or its suppliers. Customer shall not open, alter, misuse, tamper with, or remove the 
Spectrum Equipment or Spectrum Materials as and where installed by Spectrum, and shall not 
remove any markings or labels from the Spectrum Equipment or Spectrum Materials indicating 
Spectrum (or its suppliers) ownership or serial numbers. 
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Ill. CONTRACTOR DUTIES 

A. INDEPENDENT CONTRACTOR/ OBLIGATIONS 

Accept Reject Reject & Provide NOTES/COMMENTS : 
(Initial) {Initial) Alternative within 

RFP Response 
(Initial) 

It is agreed that the Contractor is an independent contractor and that nothing contained herein is 
intended or should be construed as creating or establishing a relationship of employment, agency, 
or a partnership. 

The Contractor is solely responsible for fulfilling the contract. The Contractor or the Contractor's 
representative shall be the sole point of contact regarding all contractual matters. 

The Contractor shall secure, at its own expense, all personnel required to perform the services under 
the contract. The personnel the Contractor uses to fulfill the contract shall have no contractual or 
other legal relationship with the State; they shall not be considered employees of the State and shall 
not be entitled to any compensation, rights or benefits from the State, including but not limited to, 
tenure rights, medical and hospital care, sick and vacation leave, severance pay, or retirement 
benefits. 

By-name personnel commitments made in the Contractor's proposal shall not be changed without 
the prior written approval of the State. Replacement of these personnel, if approved by the State, 
shall be with personnel of equal or greater ability and qualifications. 

All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a 
subcontractor, and shall be fully qualified to perform the work required herein. Personnel employed 
by the Contractor or a subcontractor to fulfill the terms of the contract shall remain under the sole 
direction and control of the Contractor or the subcontractor respectively. 

With respect to its employees, the Contractor agrees to be solely responsible for the following : 

1. Any and all pay, benefits, and employment taxes and/or other payroll withholding; 
2. Any and all vehicles used by the Contractor's employees, including all insurance required by state law; 
3. Damages incurred by Contractor's employees within the scope of their duties under the contract; 
4. Maintaining Workers' Compensation and health insurance that complies with state and federal law and 
submitting any reports on such insurance to the extent required by governing law; 
5. Determining the hours to be worked and the duties to be performed by the Contractor's employees; 
and, 
6. All claims on behalf of any person arising out of employment or alleged employment (including 
without limit claims of discrimination alleged against the Contractor, its officers, agents, or 
subcontractors or subcontractor's employees). 

If the Contractor intends to utilize any subcontractor, the subcontractor's level of effort, tasks, and 
time allocation should be clearly defined in the bidder's proposal. The Contractor shall agree that it 
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will not utilize any subcontractors not specifically included in its proposal in the performance of the 
contract without the prior written authorization of the State. 

The State reserves the right to require the Contractor to reassign or remove from the project any 
Contractor or subcontractor employee. 

Contractor shall insure that the terms and conditions contained in any contract with a subcontractor 
does not conflict with the terms and conditions of this contract. 

The Contractor shall include a similar provision, for the protection of the State, in the contract with 
any Subcontractor engaged to perform work on this contract. 

The parties agree that the legal relationship between them is of a contractual nature. Nothing in the 
Service Agreement shall be construed to create any other relationship other than that of independent 
parties contracting with each other solely for the purpose of carrying out the provisions of the Service 
Agreement. Spectrum will comply with all applicable laws, ordinances, rules and regulations relating 
to its performance obligations specified in the Service Agreement. In the event a subcontractor is used, 
Spectrum is solely liable for all subcontractor work and obligations of the Service Agreement. 
Subcontractors will be named upon award, if applicable . Spectrum takes exception to the request for 
the State's approval of Spectrum's subcontractors or personnel replacements; provided that the State 
shall have the right to remove any Spectrum personnel or subcontractor who presents a risk to the 
State's employees or property. Spectrum would request that the State provide documentation 
establishing a reasonable basis for such risk conclusion. 
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El\\fLOYEE WORK ELIGIBILITY STATUS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
~Initial) Kinitial) Alternative within RFP 

Response 
(Initial) 

The Contractor is required and hereby agrees to use a federal immigration verification system to 
determine the work eligibility status of employees physically performing services within the State 
of Nebraska. A federal immigration verification system means the electronic verification of the 
work authorization program authorized by the Illegal Immigration Reform and Immigrant 
Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or an equivalent 
federal program designated by the United States Department of Homeland Security or other 
federal agency authorized to verify the work eligibility status of an employee. 

If the Contractor is an individual or sole proprietorship, the following applies: 

1. Th e Contracto r m ust complete t he United St ates Ci t izenship Attestation Fo rm, availab le on the 
Department of Admini strat ive Services website at http://das.nebraska.gov/rnateriel/purcl1asinq.html 

The completed United States Attestation Form should be submitted with the RFP response. 

If the Contractor indicates on such attestation form that he or she is a qualifi ed alien, the Contractor 
agrees to provide the US Citizenship and Immigration Services documentation required to verify the 
Contractor's lawful presence in th e United States using the Systematic Alien Verification for Entitlements 
(SAVE) Program. 

3. The Contractor understands and agrees that lawful presence in the United States is requ ired and the 
Contractor may be disqualifi ed or the contract t erminated if such lawful presence cannot be verified as 
required by Neb. Rev . Stat. §4-108. 

Spectrum acknowledges. 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT/ 
NONDISCRIMINATION (Statutory) 

The Contractor shall comply with all applicable local , state, and federal statutes and regulations 
regarding civil rights laws and equal opportunity employment. The Nebraska Fair Employment 
Practice Act prohibits Contractors of the State of Nebraska, and their subcontractors, from 
discriminating against any employee or applicant for employment, with respect to hire, tenure , 
terms, conditions, compensation, or privileges of employment because of race, color, religion, 
sex, disability, marital status, or national origin (Neb. Rev. Stat. §48-1101 to 48-1125). The 
Contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and breach 
of this provision shall be regarded as a material breach of contract. The Contractor shall insert a 
similar provision in all Subcontracts for services to be covered by any contract resulting from 
this RFP. 

Sp ectrum acknowledges. 
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D. 
COOPERATION WITH OTHER CONTRACTORS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
Initial) 'Initial) Alternative within RFP 

Response 
(Initial) 

Contractor may be required to work with or in close prox imity to other Contractors or individuals that may 
be working on same or different projects. The Contractor shall agree to cooperate with such other 
Contractors or individuals, and shall not commit or permit any act which may interfere with the 
performance of work by any other contractor or individual. Contractor is not required to compromise 
Contractor's intellectual property or proprietary information unless expressly required to do so by this 
contract. 

Spectrum acknowledges. 

PF(!lMITS, REGULATIONS, LAWS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
'Initial) (Initial) Alternative within RFP 

Response 
(Initial) 

The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether arising 
from patents, trademarks, copyrights or otherwise, that are in any way involved in the contract. The 
Contractor shall obtain and pay for all royalties, licenses, and permits, and approvals necessary for the 
execution of the contract. The Contractor must guarantee that it has the full legal right to the materials, 
supplies, equipment, software, and other items used to execute this contract. 

Spectrum shall obtain and maintain at its own expense all licenses, approvals and regulatory authority 
required by law with respect to Spectrum's operation and provision of the Services as contemplated in 
the Service Agreement and comply with all applicable laws, ordinances, rules and regulations. The 
Service Agreement is subject to all applicable federal, state or local laws and regulations in effect in the 
relevant jurisdiction(s) in which Spectrum provides the Services. Nothing contained in the Service 
Agreement shall constitute a waiver by Spectrum of any rights under applicable laws or regulations 
pertaining to the installation, construction, operation, maintenance or removal of the Services, facilities 
or equipment. 

OWNERSHIP OF INFORMATION AND DATA/ DELIVERABLES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
~Initial) Kinitial) Alternative within RFP 

Response 
(Initial) 
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The State shall have the unlimited right to publish, duplicate, use, and disclose all information and 
data developed or obtained by the Contractor on behalf of the State pursuant to this contract. 

The State shall own and hold exclusive title to any deliverable developed as a result of this contract. 
Contractor shall have no ownership interest or title, and shall not patent, license, or copyright, 
duplicate, transfer, sell, or exchange, the design, specifications, concept, or deliverable. 

Spectrum's Proprietary Rights. All materials including, but not limited to, any Spectrum Equipment 
(including related firmware), software, data and information provided by Spectrum, any identifiers or 
passwords used to access the Service or otherwise provided by Spectrum, and any know-how, 
methodologies or processes including, but not limited to, all copyrights, trademarks, patents, trade 
secrets, any other proprietary rights inherent therein and appurtenant thereto, used by Spectrum to 
provide the Service ( collectively "Spectrum Materials") shall remain the sole and exclusive property 
of Spectrum or its suppliers and shall not become a fixture to the Service Location. Customer shall 
acquire no title to, interest or right (including intellectual property rights) in the Spectrum Materials by 
virtue of the payments provided for herein other than the limited, non-exclusive, and non-transferable 
license to use the Spectrum Materials solely for Customer's use of the Service. Customer may not 
disassemble, decompile, reverse engineer, reproduce, modify, or distribute the Spectrum Materials, 
in whole or in part, or use them for the benefit of any third party. Customer shall not cause or permit 
the disabling or circumvention of any security mechanism contained in or associated with the 
Services. All rights in the Spectrum Materials not expressly granted to Customer herein are reserved 
to Spectrum or its suppliers . Customer shall not open, alter, misuse, tamper with, or remove the 
Spectrum Equipment or Spectrum Materials as and where installed by Spectrum, and shall not 
remove any markings or labels from the Spectrum Equipment or Spectrum Materials indicating 
Spectrum (or its suppliers) ownership or serial numbers. 

G. INSURANCE REQUIREMENTS 

Acee Reje Reject & Provide NOTES/COMMENTS: 
pt ~t Alternative within 
(lnit (lnit RFP Response 
ial) ial) (Initial) 

The Contractor shall throughout the term of the contract maintain insurance as specified herein and 
provide the State a current Certificate of Insurance/ Acord Form (COi) verifying the coverage. The 
Contractor shall not commence work on the contract until the insurance is in place. If Contractor 
subcontracts any portion of the Contract the Contractor must, throughout the term of the contract, 
either: 

1. Provide equivalent insurance for each subcontractor and provide a COi verifying the coverage for the 
subcontractor; 

2. Require each subcontractor to have equivalent insurance and provide written notice to the State that the 
Contractor has verified that each subcontractor has the required coverage; or, 

3. Provide the State with copies of each subcontractor's Certificate of Insurance evidencing the required 
coverage. 

The Contractor shall not allow any subcontractor to commence work until the subcontractor has 
equivalent insurance. The failure of the State to require a COi, or the failure of the Contractor to 
provide a COi or require subcontractor insurance shall not limit, relieve, or decrease the liability of 
the Contractor hereunder. 
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In the event that any policy written on a claims-made basis terminates or is canceled during the 
term of the contract or within one (1) year of termination or expiration of the contract, the 
contractor shall obtain an extended discovery or reporting period, or a new insurance policy, 
providing coverage required by this contract for the term of the contract and one (1) year 
following termination or expiration of the contract. 

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to 
increase the mandatory deductible amount, the Contractor shall be responsible for payment of the 
amount of the deductible in the event of a paid claim. 

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the 
insurance policies required herein. 

1. WORKERS' COMPENSATION INSURANCE 
The Contractor shall take out and maintain during the life of this contract the statutory Workers' 

Compensation and Employer's Liability Insurance for all of the contactors' employees to be engaged in 
work on the project under this contract and, in case any such work is sublet, the Contractor shall require 
the subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for 
all of the subcontractor's employees to be engaged in such work. This policy shall be written to meet 
the statutory requirements for the state in which the work is to be performed, including Occupational 
Disease. The policy shall include a waiver of subrogation in favor of the State. The COi shall contain 
the mandatory COi subrogation waiver language found hereinafter. The amounts of such insurance 
shall not be less than the limits stated hereinafter. For employees working in the State of Nebraska, the 
policy must be written by an entity authorized by the State of Nebraska Department of Insurance to 
write Workers' Compensation and Employer's Liability Insurance for Nebraska employees. 

Spectrum acknowledges. 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY 
INSURANCE 

The Contractor shall take out and maintain during the life of this contract such Commercial General 
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any 
subcontractor performing work covered by this contract from claims for damages for bodily injury, 
including death, as well as from claims for property damage, which may arise from operations under 
this contract, whether such operation be by the Contractor or by any subcontractor or by anyone 
directly or indirectly employed by either of them, and the amounts of such insurance shall not be less 
than limits stated hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and Contractual 
Liability coverage. The policy shall include the State, and others as required by the contract documents, as 
Additional lnsured(s). This policy shall be primary, and any insurance or self-insurance carried by the State 
shall be considered secondary and non-contributory. The COi shall contain the mandatory COi liability waiver 
language found hereinafter. The Commercial Automobile Liability Insurance shall be written to cover all Owned, 
Non-owned, and Hired vehicles. 

REQUIRED INSURANCE COVERAGE 
COMMERCIAL GENERAL LIABILITY 
Kieneral Aggregate [$2,000,000 
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Products/Completed Operations Aggregate $2,000,000 
Personal/ Advertising Injmy $1,000,000 per occurrence 
Bodily Injury/Property Damage $1,000,000 per occurrence 
Medical Payments $10,000 any one person 
Damage to Rented Premises (Fire) $300,000 each occurrence 
Contractual Included 
Independent Contractors Included 
Abuse & Molestation Included 
ilf higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher limit. 

WORKER'S COMPENSATION 
Employers Liability Limits $500K/$500K/$500K 
Statutory Limits- All States Statutory - State of Nebraska 
Voluntary Compensation Statutory 
COMMERCIAL AUTOMOBILE LIABILITY 
Bodily Injury/Prope1iy Damage $1,000,000 combined single limit 
Include All Owned, Hired & Non-Owned Automobile liability Included 

Motor Carrier Act Endorsement Where Applicable 
UMBRELLA/EXCESS LIABILITY 
Over Primary Insurance $5,000,000 per occurrence 
~OMMERCIAL CRIME 
K:rime/Employee Dishonesty Including 3rd Party Fidelity $1,000,000 

CYBER LIABILITY 
Breach of Privacy, Security Breach, Denial of Service, $10,000,000 
Remediation, Fines and Penalties 

CONTRACTOR'S POLLUTION LIABILITY 
Each Occurrence/ Aggregate Limit ~2,000 000 
lnc.ludes Non-Owned Di~posal Sites 
MANDATORY COi SUBROGATION WAIVER LANGUAGE 
' 'Workers' Compensation policy shall include a waiver of subrogation in favor of the State of Nebraska." 
MANDATORY COi LIABILITY WAIVER LANGUAGE 
'Commercial General Liability & Commercial Automobile Liability policies shall name the State of Nebraska as an Additional 
Insured and the policies shall be primary and any insurance or self-insurance carried by the State shall be considered secondary 
iand non-contributory as additionally insured." 

If the mandatory COi subrogation waiver language or mandatory COi liability waiver language on the 
COi states that the waiver is subject to, condition upon, or otherwise limit by the insurance policy, a 
copy of the relevant sections of the policy must be submitted with the COi so the State can review the 
limitations imposed by the insurance policy. 

Spectrum Acknowledges and will comply upon award. 

3. EVIDENCE OF COVERAGE 
The Contractor shall furnish the Contract Manager, with a certificate of insurance coverage complying 
with the above requirements prior to beginning work at: 

State of Nebraska Office of the CIO 

Attn: Contract Manager 

501 S. 14th St., P.O. Box 95045 Lincoln, NE 68509-5045 

These certificates or the cover sheet shall reference the RFP number, and the certificates shall include 
the name of the company, policy numbers, effective dates, dates of expiration, and amounts and types 
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of coverage afforded. If the State is damaged by the failure of the Contractor to maintain such insurance, 
then the Contractor shall be responsible for all reasonable costs properly attributable thereto. 

Reasonable notice of cancellation of any required insurance policy must be submitted to the contract 
manager as listed above when issued and a new coverage binder shall be submitted immediately to 
ensure no break in coverage. 

Spectrum acknowledges. 

4. DEVIATIONS 
The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is not 
necessarily limited to, the correct type of coverage, necessity for Workers' Compensation, and the type 
of automobile coverage carried by the Contractor. 

A~ITRUST 

Accept Reject Reject & Provide NOTES/COMMENTS: 
{Initial) (Initial) Alternative within RFP 

Response 
(Initial) 

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services 
provided in connection with this contract resulting from antitrust violations which arise under antitrust laws 
of the United States and the antitrust laws of the State. 

Spectrum agrees that the agreement shall constitute an assignment by Spectrum to the State of all rights, 
title and interest in and to all causes of action that the contract may have under the antitrust laws of the 
United States or State for which causes of action have accrued or will accrue as the result of or in relation to 
the particular goods or services purchased or procured by Spectrum in the fulfillment of the contract with the 
State. 

CO~FLICT OF INTEREST 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Kinitiat) Alternative within RFP 

Response (Initial) 

By submitting a proposal, bidder certifies that there does not now exist a relationship between the bidder 
and any person or entity which is or gives the appearance of a conflict of interest related to this RFP or 
project. 

The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, 
which will conflict in any manner or degree with the performance of its services hereunder or which creates 
an actual or an appearance of conflict of interest. 
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The bidder certifies that it will not knowingly employ any individual known by bidder to have a conflict of 
interest. 

The Parties shall not knowingly, for a period of two years after execution of the contract, recruit or employ 
any employee or agent of the other Party who has worked on the RFP or project, or who had any influence 
on decisions affecting the RFP or project. 

Spectrum acknowledges. 

J. STATE PROPERTY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Kinitial) Alternative within RFP 

Response (Initial) 

The Contractor shall be responsible for the proper care and custody of any State-owned property which 
is furnished for the Contractor's use during the performance of the contract. The Contractor shall 
reimburse the State for any loss or damage of such property; normal wear and tear is expected . 

Spectrum shall be responsible for reasonable restoration efforts necessary to address any displacement 
resulting from excavation and for those damages directly caused by Spectrum's faulty workmanship or 
installation of the Service, provided that the boring of holes or insertion of fasteners through the surface of 
walls for attachment of peripheral equipment will not be deemed damages but rather part of normal 
workmanship. 

Spectrum shall indemnify and defend the Customer and its officers, agents and employees, from and against 
third party claims, liabilities, damages and expenses, including reasonable attorneys' and other 
professionals' fees , for bodily injury or tangible property damage directly caused by the gross negligence or 
willful misconduct of Spectrum, its employees or contractors, at the site(s) as a direct result from Spectrum's 
installation, removal or maintenance at Customer's Service locations of the Spectrum Equipment. 

K. SITE RULES AND REGULATIONS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within RFP 

Response 
(Initial) 

The Contractor shall use its best efforts to ensure that its employees, agents, and subcontractors 
comply with site rules and regulations while on State premises. If the Contractor must perform on-site 
work outside of the daily operational hours set forth by the State, it must make arrangements with the 
State to ensure access to the facility and the equipment has been arranged. No additional payment will 
be made by the State on the basis of lack of access, unless the State fails to provide access as agreed 
to in writing between the State and the Contractor. 
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L. 

Spectrum will comply with Customer's generally applicable rules with regard to access to the Service 
Location, provided such rules do not interfere with the exercise by Spectrum of its rights as set forth in the 
Service Agreement. 

Access. Spectrum requires reasonable access to each Service Location at any time throughout the Term 
as necessary for Spectrum to provide the Services and to review, install, inspect, maintain, repair, or 
remove any Spectrum-provided cabling, modems, related splitters, routers or other equipment ("Spectrum 
Equipment") used to provide the Services. If Customer owns or controls the Service Location(s), Customer 
hereby grants Spectrum permission to enter the Service Location(s) in order for Spectrum to fulfill its 
obligations and exercise its rights under the Service Agreement. If a Service Location is not owned or 
controlled by Customer, Customer will obtain, with Spectrum's reasonable assistance, appropriate right 
of access. If such right of access for Spectrum is not obtained by either Party, then Spectrum may decline 
Customer's request for Services, or terminate or amend the affected Service Order with respect to the 
Service Location that Spectrum cannot access, without any liability to Customer. 

ADVERTISING 

!Accept Reject Reject & Provide NOTES/COMMENTS: 
(Jnitial) KJnitial) Alternative within 

RFP Response 
Initial) 

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or 
imply that the company or its services are endorsed or preferred by the State. Any publicity releases 
pertaining to the project shall not be issued without prior written approval from the State. 

Neither party may issue a press release, public announcement or other public statements regarding the 
Service Agreement without the other party's prior consent. 

M. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory) 
Contractor shall review the Nebraska Technology Access Standards, found at 
http://nitc.nebraska .gov/ standards/2- 201.html and ensure that products and/or services provided under 
the contract are in compliance or will comply with the applicable standards to the greatest degree possible. 
In the event such standards change during the Contractor's performance, the State may create an 
amendment to the contract to request the contract comply with the changed standard at a cost mutually 
acceptable to the parties. 

Spectrum will comply with the extent applicable and required by law; however, this is largely related to 
software and applications, which do not apply to the Spectrum Services proposed hereunder. 

N. DISASTER RECOVERY /BACK UP PLAN 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Jnitial) Alternative within 

RFP Response (Initial) 

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided upon 
request to the State, which includes, but is not limited to equipment, personnel, facilities, and 
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transportation, in order to continue services as specified under the specifications in the contract in the 
event of a disaster. 

Spectrum has a robust network with disaster recovery plans in place that are tested on a regular basis. 
Upon request, Spectrum will provide the State with a copy of its Risk Assessment Policies document for 
additional information. 

0. DRUG POLICY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Initial) Alternative within 

RFP Response 
(Initial) 

Contractor certifies it maintains a drug free work place environment to ensure worker safety and 
workplace integrity. Contractor agrees to provide a copy of its drug free workplace policy at any time 
upon request by the State. 

Spectrum acknowledges. 

JV. PAYMENT 

A. PROHIBITION AGAINST ADVANCE PAYMENT (Statutory) 
Payments shall not be made until contractual deliverable(s) are received and accepted by the State. 

B. TAXES (Statutory) 
The State is not required to pay taxes and assumes no such liability as a result of this solicitation. Any 
property tax payable on the Contractor's equipment which may be installed in a state-owned facility is 
the responsibility of the Contractor. 

C- INVOICES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative 

within RFP 
Response 

(Initial) 

Invoices for payments must be submitted by the Contractor with sufficient detail to support payment. 
Invoices for the high speed transport service will be issued to the entity being served by such services. 
The terms and conditions included in the Contractor's invoice shall be deemed to be solely for the 
convenience of the parties. No terms or conditions of any such invoice shall be binding upon the State, 
and no action by the State, including without limitation the payment of any such invoice in whole or in part, 
shall be construed as binding or estopping the State with respect to any such term or condition, unless 
the invoice term or condition has been previously agreed to by the State as an amendment to the contract. 
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If the Contractor traditionally includes itemization of applicable taxes and fees (e.g. Nebraska Universal 
Service Fund) on the monthly invoices, the Contractor must be reminded that the total monthly costs on 
auto-generated invoices must exactly match the costs as itemized in the bidder's Cost Sheet. 

The State will provide detailed billing instructions for each order as placed. In some cases the billed 
entity will be a consolidated billing to the State in an electronic or print format. For E-rate eligible 
entities, the Contractor may be instructed to bill each entity directly to ensure that appropriate E-rate 
processing can be accomplished. The Contractor must comply with all applicable E-rate requirements. 
The State may request a copy or summary of billings to other entities. Billings for the Individual Sites 
High Speed WAN must comply with the following specific requirements: 

1. Eligible participants must file contract orders for equipment or services under this section that specifies 
the number and location of sites. 

2. The billing to all eligible participants in a region for services under this section must reflect a cost per 
Individual location. 

The MRC shall remain firm throughout the initial Order Term of the Service Agreement; 
provided that the MRCs set forth in a Service Order for TV Service are subject to change in 
accordance with commercial rate increases applied to commercial customers. The MRC and 
NRC does not include taxes, surcharges, and/or fees. Subject to any tax-exemption 
certification provided by Customer, additional taxes, fees and surcharges may apply. For 
information regarding possible taxes, fees and surcharges, information can be found here: 
https://www.spectrum.net/support/manage-account/understanding-your-bill-taxes-and-fees. 
Spectrum will have the right to increase MRCs for each Service after the Initial Order Term for 
such Service upon thirty (30) days' notice to Customer. Customer shall be invoiced Service 
Charges in accordance with Spectrum's Commercial Terms of Service attached. 

Charges. Spectrum invoices for monthly recurring charges specific to the Service(s) 
("MRCs"), plus applicable taxes, fees, and surcharges, in advance on a monthly basis. 
Spectrum invoices for non-recurring, one-time charges ("OTCs") for construction or 
installation charges after the Billing Start Date or as specified in the Service Order. All other 
charges, including usage-based charges (e.g., phone usage, pay-per view charges), will be 
invoiced monthly in arrears. Service Charges are payable within thirty (30) days after the date 
appearing on the invoice. If Spectrum fails to present a Service Charge in a timely manner, 
such failure shall not constitute a waiver of the charges for the Services to which it relates, 
and Customer shall be responsible for and pay such Service Charges when invoiced in 
accordance with these payment terms. Spectrum shall have the right to increase MRCs for 
each Service after the Initial Order Term for such Service upon thirty (30) days' notice to 
Customer. 

Service Orders for E-rate eligible entities shall include the following E-rate Contingency: 

E-RATE FUNDING CONTINGENCY 

Customer may submit this Service Order and the Services Agreement to the Schools and 
Libraries Division of the Universal Service Administrative Company, (i.e., the entity appointed 
by the Federal Communications Commission to administer the Universal Service Program 
with respect to Schools and Libraries ("E-Rate") funding) as part of any application seeking a 
federal subsidy or funding. 

Customer is responsible for notifying Spectrum of its election of either the Service Provider 
Invoice ("SPI") or Billed Entity Applicant Reimbursement ("BEAR") discount method by May 
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) 

D. 

15th prior to the applicable funding year. Customer must complete and return an "E-Rate 
Discount Election Form" to Spectrum prior to such date, or Customer will be deemed to have 
chosen the BEAR discount method for the funding year. 

Upon Spectrum's receipt of appropriate notice that Customer is an approved E-Rate program 
participant for a Service, Spectrum will invoice Customer for the Service in accordance with E­
Rate guidelines and/or rules. If Spectrum invoices Customer for a Service pursuant to any E­
Rate program rates, discounts or credits in advance of receiving such notice and Customer's 
request for E-Rate program funding is denied, limited or reduced, Spectrum will invoice 
Customer and Customer will pay the difference between such invoiced amount(s) and the 
actual amount of the Service Charges, as described in this Service Order. Notwithstanding 
anything herein to the contrary, Customer's obligations under this Service Order shall remain 
in full force and effect in the event Customer withdraws or is removed from the E-Rate 
program, receives E-Rate program funding that is less than Customer's requested funding 
amount, or is denied E-Rate program funding for any Service described in this Service 
Order. For the avoidance of doubt, Customer is solely responsible for all Service Charges, as 
described in this Service Order, that were installed prior to the E-Rate program funding year 
start date. 

INSPECTION AND APPROVAL 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

Final inspection and approval of all work required under the contract shall be performed by the 
designated State officials . 

The State and/or its authorized representatives shall have the right to enter any premises where the 
Contractor or subcontractor duties under the contract are being performed, and to inspect, monitor 
or otherwise evaluate the work being performed. All inspections and evaluations shall be at 
reasonable times and in a manner that will not unreasonably delay work. 

Spectrum acknowledges. 

E. PAYMENT 

Accept Reject Reject & Provide NOTES/COMMENTS: 
Kinitial) Initial) Alternative within 

RFP Response 
(Initial) 
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G. 

) 

The State will render payment to Contractor when the terms and conditions of the contract and 
specifications have been satisfactorily completed on the part of the Contractor as solely determined by 
the State. (Neb. Rev. Stat. Section 73-506(1)) Payment will be made by the responsible agency in 
compliance with the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 
81-2408). The State may require the Contractor to accept payment by electronic means such as ACH 
deposit. In no event shall the State be responsible or liable to pay for any services provided by the 
Contractor prior to the Effective Date of the contract and the Contractor hereby waives any claim or 
cause of action for any such services. 

Spectrum does not offer prompt payment discounts. Service Charges are payable within 
thirty (30) days after the date appearing on the invoice. 

F. LATE PAYMENT (Statutory) 

The Contractor may charge the responsible agency interest for late payment in compliance with the 
State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408). 

Late fees shall be applied in accordance with Spectrum's Invoicing Disputes: Late and Collections Fees 
provision, which states as follows: 

Invoicing Disputes: Late and Collection Fees. Customer must provide notice to Spectrum of any 
disputed charges within sixty (60) days of the invoice date on which the disputed charges appear for 
Customer to receive any credit that may be due. Customer must have and present a reasonable basis 
for disputing any amount charged. Undisputed amounts not paid within thirty (30) days of the invoice 
date shall be past due and subject to a late fee up to the lesser of 1.5% of the MRC per month or the 
maximum amount permitted by law. If Services are suspended due to late payment, Spectrum may 
require that Customer pay all past due charges, a reconnect fee, and one or more MRCs in advance 
before reconnecting Services. Spectrum may charge a reasonable service fee for all returned checks 
and bank card, credit card or other charge card charge-backs. Customer shall be responsible for all 
expenses, including reasonable attorney fees and collection costs, incurred by Spectrum in collecting 
any unpaid amounts due under this Service Agreement. 

SUBJECT TO FUNDING/ FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Kinitial) Alternative within RFP 

Response (Initial) 

The State's obligation to pay amounts due on the Contract for a fiscal years following the current fiscal 
year is contingent upon legislative appropriation of funds. Should said funds not be appropriated, the 
State may terminate the contract with respect to those payments for the fiscal year(s) for which such 
funds are not appropriated. The State will give the Contractor written notice thirty (30) calendar days 
prior to the effective date of termination. All obligations of the State to make payments after the 
termination date will cease. The Contractor shall be entitled to receive just and equitable compensation 
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for any authorized work which has been satisfactorily completed as of the termination date. In no event 
shall the Contractor be paid for a loss of anticipated profit. 

Spectrum agrees to include the followi ng non-appropriation provision in the Service Agreement: 

Notwithstanding anything to the contrary, if the funds Customer requests for Services under a Service 
Order for a fiscal year are not appropriated (a "Non-Appropriation"), Customer shall have the right to 
terminate, without penalty, such Services at a Service location listed on such Service Order, provided that 
Customer shall (a) provide Spectrum with at least thirty (30) days written notice prior to the start of such 
fiscal year setting forth how such Non-Appropriation did not result from the act or failure by Customer; (b) 
pay Spectrum all amounts due and owing at the time of such Non-Appropriation for all Services provided 
by Spectrum pursuant to the Contract; (c) pay to Spectrum, upon receipt of invoice, all construction 
expenses and other non-recurring charges associated with the Services, and any costs and expenses 
incurred by Spectrum to deal with the Non-Appropriation, including, without limitation, any applicable third­
party termination liability charges; (d) promptly shall cease all use of any software provided by Spectrum 
hereunder for such Service, and shall return such software to Spectrum; and (e) return to Spectrum or 
permit Spectrum to remove, in Spectrum's sole discretion, the Equipment in the same condition as when 
received , ordinary wear and tear excepted . Customer shall be responsible for reimbursing Spectrum for 
the repair or replacement of any Equipment not returned in accordance with this paragraph. 

H. RIGHT TO AUDIT (First Paragraph is Statutory) 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Kinitial) Alternative within 

RFP Response 
Initial) 

The State shall have the right to audit the Contractor's performance of this contract upon a 30 
days' written notice. Contractor shall utilize generally accepted accounting principles, and shall 
maintain the accounting records, and other records and information relevant to the contract 
(Information) to enable the State to audit the contract. The State may audit and the Contractor 
shall maintain, the Information during the term of the contract and for a period of five (5) years 
after the completion of this contract or until all issues or litigation are resolved, whichever is later. 
The Contractor shall make the Information available to the State at Contractor's place of business 
or a location acceptable to both Parties during normal business hours. If this is not practical or the 
Contractor so elects, the Contractor may provide electronic or paper copies of the Information. 
The State reserves the right to examine, make copies of, and take notes on any Information 
relevant to this contract, regardless of the form or the Information, how it is stored, or who 
possesses the Information. Under no circumstance will the Contractor be required to create or 
maintain documents not kept in the ordinary course of contractor's business operations, nor 
will contractor be required to disclose any information, including but not limited to product cost 
data, which is confidential or proprietary to contractor. 

The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed 
overpayment by the State. If a previously undisclosed overpayment exceeds one-half of one 
percent (0.5%) of the total contract billings, or if fraud, material misrepresentations. or non­
performance is discovered on the part of the Contractor, the Contractor shall reimburse the State 
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for the total costs of the audit. Overpayments and audit costs owed to the State shall be paid 
within ninety days of written notice of the claim . The Contractor agrees to correct any material 
weaknesses or condition found as a result of the audit. 

To the extent required by applicable law, Spectrum shall keep complete and accurate documents, 
information and records concerning the Services provided to Customer in accordance with 
Spectrum's policy. As allowed by applicable law, Customer may audit such documents, information 
and records for the previous 12-month period not more than one time per year and Customer's audit 
rights shall be limited to documents, information and records pertaining to Services provided to 
Customer and not with respect to other customers. Audits undertaken by Customer shall be limited 
to Spectrum 's operations only, and Spectrums confidential financial information, network systems, 
books, records and accounts shall not be made available for audit. Spectrum may require 
Customer's auditors to sign a reasonable non-disclosure agreement. All audits shall be at 
Customer's expense. 

V. PROJECT DESCRIPTION AND SCOPE OF WORK 

The Bidder should carefully read, review, and respond with the information requested, section-by­
section, in response to this RFP. 

The objective of this RFP is to update and expand the network that is currently in place to serve the 
eligible education entities of Network Nebraska as defined by Neb. Rev. Stat. 79-1201.01(3). Network 
Nebraska is defined in Neb. Rev. Stat. 86-5,100 (LB1208, 2006). Network Nebraska shall consist of 
contractual agreements with providers to meet the demand of state agencies, local governments, 
and educational entities. Such network shall provide access to a reliable and affordable infrastructure 
capable of carrying a spectrum of services and applications, including distance education across the 
state. Only E-rate eligible entities will apply for E-rate discounts. 

The State of Nebraska bids these services on behalf of numerous E-rate eligible education entities 
and some non-E-rate eligible entities across the State. Each E-rate eligible entity must be allowed a 
reasonable duration to hold a public meeting of its administrative board to approve its purchase from 
the resulting state contract(s) and to file its E-rate Form 471 prior to the national 2019 E-rate deadline 
and each succeeding year to be established by the USAC. Once Intents to Contract have been 
announced by the State, each contractor must work expeditiously toward a signed contract to allow 
enough time for the local approval process. Failure to reach a signed contract with the State prior to 
Friday, March 1, 2019, may risk negation of purchases for the July 1, 2019 through June 30, 2020 
performance year. 

Appendix A Cost Sheet includes school districts, public libraries, and independent colleges. 
Appendix B Cost Sheet includes translator towers serving Nebraska Educational Television . 
Appendix C Cost Sheet includes interconnections between school district-to-public library 
locations. 

So long as customer properly performs all necessary site preparation and provides Spectrum with all 
required consents, Spectrum will endeavor to meet the customer's desired installation date. However, 
due to time constrains which are required for construction, designs, permits and various other factors, 
Spectrum will only commit to an estimated timeframe for delivery of Service. 
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ORDER TERM. The "Initial Order Term" is the time period starting on the date the Services are 
functional in all material respects and available for use (the "Billing Start Date"), and continuing for the 
period of time specified in the Service Order(s). Upon expiration of the Initial Order Term, the applicable 
Service Order shall automatically renew for successive one-month terms ( each a "Renewal Order 
Term", collectively with the Initial Order Term, the "Order Term"), unless either Spectrum or Customer 
elects to not renew the Service Order by notice provided to the other at least thirty (30) days in advance 
of the expiration of the then-current Order Term. 

A. E-RATE 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) KJnitial) Alternative 

within RFP 
Response (Initial) 

The originating FCC Form 470 for this RFP can be found at https://portal.usac.o rq/suite and 
searching "Records > FCC Forms 470 > Funding Year 2019 > Nebraska > BEN 225870. 

Each Bidder must have a Service Provider's Form 498 I.D. # (formerly SPIN) from the Universal 
Service Administrative Company and be eligible to participate in the Universal Service Fund 
discount program for telecommunications services provided to the E-rate eligible entities. Bidder 
agrees to provide any discounts, including any accrued credits, for which the entity is eligible 
under the Universal Service Fund for school telecommunications services. Bidder will, at its 
expense, prepare and file all carrier documents and reports required for the eligible entities to 
receive the benefit of such discounts and credits. The Bidder's Service Provider's Form 498 I.D. # 
(formerly SPIN) issued to bidder by the Universal Service Administrative Company should be 
included in the responding bid. 

As required by the Federal Communications Commission (FCC), providers of eligible services 
must comply with the Lowest Corresponding Price (LCP) rule : 

1. 47 CFR § 54.SOO(f) 
Lowest Corresponding Price (LCP) is the lowest price that a service provider charges to non­
residential customers who are similarly situated to a particular school, library, or library consortium 
for similar services. ("Similarly situated" means the "geographic service area" in which a service 
provider is seeking to serve customers with any of its E-rate services.) 

2. 47 CFR § 54.511(b) 
Providers of eligible services shall not charge schools, school districts, libraries, library consortia, 
or consortia including any of these entities a price above the lowest corresponding price for 
supported services, unless the Federal Communications Commission, with respect to interstate 
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services or the state comm1ss1on with respect to intrastate services, finds that the lowest 
corresponding price is not compensatory. 

Spectrum complies with all LCP rules. 

The Billed Entity Applicant Reimbursement (BEAR) FCC Form 472 is filed by the applicant and 
approved by the service provider after the applicant has paid for services in full. The Service 
Provider Invoice (SPI) FCC Form 474 is filed by the service provider after the applicant has been 
billed for the non-discount portion of the cost of eligible services. Note: Applicants may choose 
their method of invoicing; service providers cannot force applicants to use a particular method. 

As required by USAC policy, the contractor must retain documents from the bidding process 
through ten (10) years past the last date of service. Documents may be retained in electronic 
format or paper. The document list includes, but is not limited to, copies of bids, signed contracts, 
proof of service delivery, invoices, documentation of any service down time, and any other 
document retention required by the FCC. The Bidder should provide the following information in 
response to this Request for Proposal and must provide prior to contract award . 

Service Provider's Form 498 I.D. # (formerly SPIN): 143050436 

Service Orders for E-rate eligible entities shall include the following E-rate Contingency: 

E-RATE FUNDING CONTINGENCY 

Customer may submit this Service Order and the Services Agreement to the Schools and Libraries 
Division of the Universal Service Administrative Company, (i.e., the entity appointed by the Federal 
Communications Commission to administer the Universal Service Program with respect to Schools 
and Libraries ("E-Rate") funding) as part of any application seeking a federal subsidy or funding . 

Customer is responsible for notifying Spectrum of its election of either the Service Provider Invoice 
("SPI") or Billed Entity Applicant Reimbursement ("BEAR") discount method by May 15th prior to the 
applicable funding year. Customer must complete and return an "E-Rate Discount Election Form" 
to Spectrum prior to such date, or Customer will be deemed to have chosen the BEAR discount 
method for the funding year. 

Upon Spectrum's receipt of appropriate notice that Customer is an approved E-Rate program 
participant for a Service, Spectrum will invoice Customer for the Service in accordance with E-Rate 
guidelines and/or rules. If Spectrum invoices Customer for a Service pursuant to any E-Rate 
program rates, discounts or credits in advance of receiving such notice and Customer's request for 
E-Rate program funding is denied, limited or reduced, Spectrum will invoice Customer and Customer 
will pay the difference between such invoiced amount(s) and the actual amount of the Service 
Charges, as described in this Service Order. Notwithstanding anything herein to the contrary, 
Customer's obligations under this Service Order shall remain in full force and effect in the event 
Customer withdraws or is removed from the E-Rate program, receives E-Rate program funding that 
is less than Customer's requested funding amount, or is denied E-Rate program funding for any 
Service described in this Service Order. For the avoidance of doubt, Customer is solely responsible 
for all Service Charges, as described in this Service Order, that were installed prior to the E-Rate 

) program funding year start date. 
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B. NETWORK AGGRE GATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) ~Initial) Alternative within 

RFP Response 
Initial) 

RFP Appendix A and Appendix B sites involve Ethernet connectivity from Network Nebraska 
participant locations to one or more of the listed core aggregation locations (below). An award will be 
made for each participant location to a single core aggregation location based on lowest cost. If bid 
pricing is identical to two or more aggregation locations, and is awarded, the specific aggregation 
location will be decided by the Network Nebraska engineering. 

1. Omaha-Peter Kiewit Institute, lllO S. 67th Street, 
2. Omaha-Nebraska Data Center, 1623 Farnam Street, 
3. Lincoln-Nebraska Hall, 901 N. 17th Street, 
4. Grand Island-College Park, 3180 W. Hwy 34, 
5. Scottsbluff-Panhandle Research Center, 4502 Avenue I. 

RFP Appendix C sites involve point-to-point Ethernet connectivity between public school buildings 
and public libraries . An award will be made for each circuit based on lowest overall cost over the 48-
month initial contract term. 

IMPORTANT NOTES: 

1. Most services listed above will be offered to Schools and Libraries and therefore must 
meet E-rate guidelines for eligible services, products, service providers and 
contracts. 

2. All State agencies, the University of Nebraska, political subdivisions and other "eligible 
participants" will be allowed to purchase off this contract. 

3. There is no guarantee that any or all the institutions listed will purchase any or all of the 
services requested in this RFP. 

4. Network Nebraska has five (5) major network node locations that are used as "core" aggregation 
points: 

a. Peter Kiewit Institute 
University of Nebraska - Omaha 
mo South 67th Street, Room 166 
Omaha, Nebraska 68182-0694 

b. NDC Carrier "Hotel"/NCC Co-location Centers, LLC. 
1623 Farnam Street, Suite 300A 
Omaha, NE 68102 

c. University of Nebraska Data Center 
Room 230 Nebraska Hall University 
of Nebraska-Lincoln 
901 North 17th Street 
Lincoln, Nebraska 68588-0521 
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d. College Park 
3180 W Hwy 34. Room 208.5 
Grand Island, NE 68801-7279 

e. Panhandle Research and Extension Center 
4502 Avenue I 
Scottsbluff, NE 69361-4939 

Similar terms of service may be extended to additional governmental jurisdictions 
upon mutual written agreement between the parties. This pricing is for 
informational purposes only and is subject to review and approval or change by 
Spectrum's f inance and executive management based upon the results of the 
applicable site surveys, completion of site surveys conducted after bid submission, 
completion of final design, inclusion of site and infrastructure specific activities 
required to implement Spectrum's solution , construction costs, terms and 
conditions of sale and other factors . 

This proposal may assume a certain minimum level of acceptance of our bid. 
Therefore, in the event only a portion of Spectrum's proposal is accepted , our offer 
may be affected, and thus, Spectrum requests to review any such partial 
acceptance before final acceptance. 

C. PROJECT OVERVIEW 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Jnitial) Alternative within 

RFP Response 
Initial) 

The objective of this RFP is to identify Contractor(s) who will design, develop, and implement 
high-speed data connectivity that will meet the current and future telecommunications needs of 
eligible participants over the term of the contract. Each Bidder will provide cost-effective, scalable 
and flexible high speed data transport services that can connect eligible entities listed in Appendix 
A and B to Network Nebraska. The Bidder may bid on one, some or all of the eligible entities 
listed in Appendix A and B. 

Each site/ service will be reviewed individually. When bidding Appendix A and B locations, the 
Bidder must bid all costs to provide connectivity from the entity listed to at least one of the 
Network Nebraska aggregation points listed at the top of the Cost Sheet. 

For Appendix A and B, the Bidder will include transport from the identified location with 
connectivity through the carriers' cloud and ending at one of the identified aggregation locations. 
Connectivity back to the aggregation location must have the capacity to support all eligible 
entities bid transmitting at full capacity at any given time. A one (1) Gigabit Ethernet interface 
physical hand-off is required as a minimum for the connection at the identified aggregation 
locations. The cost for connectivity back to the aggregation location MUST be figured into the MRC 
(monthly recurring charge) for the individual sites being bid. The State of Nebraska will not accept 
separate costs for the aggregation ports that connect all of the eligible entities to Network 
Nebraska. All co-location data center cross-connect and fiber path costs needed to provide the 
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physical interface hand-over to Network Nebraska equipment will be the responsibility of the 
Bidder. A co-location space will be provided at the aggregation locations forthe Contractor. 

Eligible entities may include colleges, universities, state government, political subdivisions and K-
12 institutions. The network design must accommodate the full implementation of Network 
Nebraska connections including a statewide, multi-purpose backbone. 

Appendix C circuits will include point-to-point Ethernet transport between two locations as listed in the 
cost sheet. 

All proposals must meet the technical requirements as stated in the RFP. The State requires the 
Bidder to bid a multi- purpose transport connection to interconnect the listed institutions along 
with the corresponding services that considers present, as well as future, state-of-the-art 
technologies. 

D. PROJECT ENVIRONMENT 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

The current project environment consists of a multi-provider, layer-2 high-speed Ethernet network. 
Multiple provider clouds connect to the various eligible entities. Providers hand off eligible entities to 
Network Nebraska at one of the identified core locations and the Network Nebraska MPLS backbone 
interconnects Nebraska educational entities and provides transport to at least two Internet egress points. 

Spectrum acknowledges. 

E. PROJECT REQUIREMENTS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

The K-12 schools, educational service units, and public libraries that require this service must be 
converted during the month of July 2019, or if ordered in Year 2, 3, or 4, the month of July for each 
succeeding year. The circuits should be installed and tested no later than the first Friday in August 
2019 and each succeeding year, however neither the State nor the participating eligible entities 
can incur charges on these circuits until after July 1 of the implementation year due to E-rate. The 
cutover to the customer must be complete by the first Friday in August 2019 and each succeeding 
year or incur liquidated damages (see Section V.N. Contract Performance). Existing services must 

58 



) 

remain active until the final cutover (see Section V, F. Transition Requirement). The State of 
Nebraska is cognizant of a growing demand for bandwidth. The State is interested in identifying 
contractor(s) who will meet the current and future telecommunications needs of eligible 
participants over the term of the contract. The contractor(s) will provide a cost- effective, scalable, 
and flexible transport service that will be able to meet the demands of the network participants 
and it is expected the services would meet any future needs of other eligible participants as 
deemed appropriate. Bidders shall identify services that are a normal part of their offering without 
additional fees. 

So long as customer properly performs all necessary site preparation and provides Spectrum with all 
required consents, Spectrum will endeavor to meet the customer's desired installation date. However, 
due to time constrains which are required for construction, designs, permits and various other factors, 
Spectrum will only commit to an estimated timeframe for delivery of Service. Spectrum shall not be liable 
for any damages whatsoever resulting from delays in meeting the estimated service date. 

ORDER TERM. The "Initial Order Term" is the time period starting on the date the Services are 
functional in all material respects and available for use (the "Billing Start Date"), and continuing for 
the period of time specified in the Service Order(s). Upon expiration of the Initial Order Term, the 
applicable Service Order shall automatically renew for successive one-month terms (each a 
"Renewal Order Term", collectively with the Initial Order Term, the "Order Term"), unless either 
Spectrum or Customer elects to not renew the Service Order by notice provided to the other at least 
thirty (30) days in advance of the expiration of the then-current Order Term . 

Customer may add Services or, if applicable, increase speed and bandwidth of Services during the 
Order Term of the Service Agreement by notifying Spectrum of the desired additional Services or 
increased speed and bandwidth and, provided that Spectrum is able and willing to provide the 
requested change in Services, by paying the corresponding increase in monthly recurring charges 
for such additional Services or increased speed and bandwidth and construction and installation 
costs (if any). Customer shall not reduce Services or decrease speed and bandwidth from those set 
forth under the Service Order except as provided in the Service Agreement or as otherwise agreed 
to in writing by Spectrum. 

So long as customer properly performs all necessary site preparation and provides Spectrum with all 
required consents, Spectrum will endeavor to meet the customer's desired installation date. However, 
due to time constrains which are required for construction, designs, permits and various other factors, 
Spectrum will only commit to an estimated timeframe for delivery of Service. Spectrum shall not be liable 
for any damages whatsoever resulting from delays in meeting the estimated service date. 

ORDER TERM. The "Initial Order Term" is the time period starting on the date the Services are 
functional in all material respects and available for use (the "Billing Start Date"), and continuing for 
the period of time specified in the Service Order(s). Upon expiration of the Initial Order Term, the 
applicable Service Order shall automatically renew for successive one-month terms ( each a 
"Renewal Order Term", collectively with the Initial Order Term, the "Order Term"), unless either 
Spectrum or Customer elects to not renew the Service Order by notice provided to the other at least 
thirty (30) days in advance of the expiration of the then-current Order Term. 

Customer may add Services or, if applicable, increase speed and bandwidth of Services during the 
Order Term of the Service Agreement by notifying Spectrum of the desired additional Services or 
increased speed and bandwidth and, provided that Spectrum is able and willing to provide the 
requested change in Services, by paying the corresponding increase in monthly recurring charges 
for such additional Services or increased speed and bandwidth and construction and installation 
costs (if any). Customer shall not reduce Services or decrease speed and bandwidth from those set 
forth under the Service Order except as provided in the Service Agreement or as otherwise agreed 
to in writing by Spectrum. 
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F. TRANSITION REQUIREMENT 

,'.\ccept 
'Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
Initial) Alternative within 

l,lFP Response 
(Initial) 

Upon award of replacement contract(s) to a new contractor in 2023, the awarded Contractor 
under this RFP shall continue providing any part or all of the services in accordance with the 
terms and conditions, requirements and specifications of the contract for a period not to 
exceed ninety (90) calendar days after the expiration or termination of the contract for a 
price not to exceed those prices set forth in the contract. The service will become month­
to- month, if requested by the customer. 

Upon expiration of the Initial Order Term, the applicable Service Order shall automatically 
renew for successive one-month terms or as otherwise mutually agreed to, unless either 
Spectrum or Customer elects to not renew the Service Order by notice provided to the other at 
least thirty (30) days in advance of the expiration of the then-current Order Term . Spectrum 
shall have the right to increase MRCs for each Service after the Initial Order Term for such 
Service upon thirty (30) days' notice to Customer. 

G. SCOPE OF WORK 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor shall design, develop and implement a high-speed, IP-based, layer-2, 
Ethernet, wide area network to interconnect eligible entities as requested. The network 
interface to the customer's Customer Premise Equipment (CPE) must physically be Ethernet 
with the capability to provide multiple virtual Ethernet interfaces via 802.lQ Virtual Local 
Area Network (VLAN) tagging. 

The eligible entities' network connections must be bid according to the bandwidth ranges 
and to the acceptable aggregation sites as stipulated in Appendix A and B. The conversion 
will be performed over the summer of 2019 and each succeeding year and must be as 
transparent as possible with completion by the first Friday in August 2019 and each 
succeeding year. 

For Appendix A and B, each connection that is bid must be connected from the site address 
identified to the aggregation site address. The core aggregation site connectivity MUST have 
the capacity to support all eligible entities' connectivity to the core site transmitting at full 
purchased capacity over a single 1 Gigabit Ethernet interface or over a single 10 Gigabit 
Ethernet interface; multiple interfaces are allowed only as a redundant path for the primary 
connectivity. The new connectivity capacity can be aggregated at an existing "core" site 
interface as long as overall capacity of the core interface is not exceeded due to the 
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introduction of the additional remote site capacity. The State will not allow a separate cost 
for this "aggregation connection", that cost must be included as part of the individual site or 
sites being bid. 

Appendix A and B includes site choices that are "grayed out". The State will only accept bids 
for the bandwidths cited between the locations and the core aggregation sites that are not 
"grayed out" . The Bidder can choose to give a price to bring the eligible entity back to any 
one or more of the eligible core destination locations except locations that are "grayed out" 
within the Appendix. For locations where multiple speeds have been requested, the State 
will add the costs of all bandwidths bid to arrive at a total overall site cost that will be the 
basis for a lowest cost award. 

All bids for a single service location to multiple aggregation points will be compared against 
each other. Each service location will only have one award and the State will award the lowest 
cost bid from that service location to one of the identified locations that meets the technical 
requirements as stated in the RFP. If a bidder bids identical pricing for a particular site to 
two or more core locations, and is awarded the site, the Network Nebraska engineers will 
select one of the core locations for the circuit. 

The support of end-to-end customer VLANs (C-VLANs) is REQUIRED. Support can be 
provided either by using the IEEE 802.lad provider bridging standard (also referred to as 
QinQ tunneling), or by directly bridging the customer VLANs from end-to-end, without C­
VLAN modification and without provider interaction. For example; as a customer VLAN 
tagged packet travels from a customer to the service provider, a customer-specific 802.lQ 
tag is added by the provider to each packet. This additional tag is used to segregate traffic 
into service-provider-defined service VLANs (S-VLANs). The original customer 802.lQ tag of 
the packet remains and is transmitted transparently, passing through the service provider's 
network. The Service Provider VLAN (S-VLAN) tag is added on egress for incoming packets, 
optionally including untagged packets. As the packet leaves the S-VLAN in the downstream 
direction, the service provider 802.lQ tag is removed, leaving the original customer tag on 
the packet. 

Eligible entities that select this service will purchase their own network equipment and video 
equipment. The Contractor will need to work closely with these eligible entities (school 
districts, educational service units; etc.) to ensure that the appropriate network equipment 
and video equipment delivery is coordinated and ready for installation at the time the 
network conversion takes place. 

This connectivity will transmit Internet, audio, video, and data transport between the eligible 
entities of Network Nebraska. 

Appendix A and B additionally identifies the potential Network Nebraska Locations where 
transport can be handed off for each location bid. 

Spectrum acknowledges. 
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H. TECHNOLOGY REFRESH 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Kfnitial) Alternative within 

RFP Response 
(Initial) 

The State and the Contractor will work in partnership to ensure the services provided under 
this contract will be continuously refreshed as technologies evolve and user needs grow. The 
OCIO Chief Information Officer, in conjunction with, or on behalf of, all other participants, 
will assume the primary role in seeking and proposing new technologies and enhancements. 
This technology refreshment clause will be a required condition of the contract. 

The State and the Contractor may conduct an annual review of the contract to review service 
offerings and pricing. These reviews may result in expanding the services offered by the 
Contractor to include new pricing elements or pricing modifications associated with 
improved economies of scale and/ or technological innovations. Changes in the industry 
related to regulation and/ or pricing mechanisms may also result in modification of rates 
identified in the services offered by the Contractor. These reviews will commence at the 
request of the State. 

In the event Spectrum offers a new Service in Customer's Spectrum market area that is an 
upgraded or enhanced service offering ("Replacement Service") as compared to the Services 
previously purchased by Customer, Customer may, without payment of early termination 
charges and by providing at least fifteen (15) days prior written notice of the same to 
Spectrum, elect to transition any current Services to a Replacement Service provided that 
Customer; (a) has paid Spectrum all amounts due and owing at the time of such transition for 
all Services provided by Spectrum pursuant to this Services Agreement; (b) places a Service 
Order for such Replacement Service with an activation date no later than sixty (60) days after 
termination of the original Service; (c) the Replacement Service has a value (determined by 
multiplying the number of months in the Replacement Service's Initial Order Term by such 
Replacements Service's MRCs) equal to or greater than the original Service (such value 
determined by multiplying the number of months remaining in the original Service's remaining 
Initial Order Term by such Service's MRCs); and (d) pays to Spectrum upon receipt of invoice 
all OTCs, if any, associated with the Replacement Service, and the costs and expenses 
incurred by Spectrum to terminate the terminated Service, including, without limitation, any 
applicable third-party termination liability charges. Any such "Replacement Service" provided 
to Customer shall be deemed a "Service" for purposes of the Services Agreement. 
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I. TECHNICAL REQUIREMENTS 

Accept 
Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
Initial) Alternative within 

RFP Response 
(Initial) 

The bidder must provide a network design in which : 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Layer 2 (802.lq/802.lp) VLAN and QoS tags must be allowed through the provided 
network connection and must remain unchanged by the provider. 

Ethernet frames containing a 1500-byte payload (for a total minimum supported Ethernet 
frame size of 1542 bytes), must be allowed and flow as a single complete frame without 
any fragmentation by the provider's equipment. Reference: 
http:Uen.wikipedia.org/wiki/Ethernet frame . 

Layer 2 performance must be adequate to support jitter and latency sensitive applications 
(i.e. video over IP). 

The network interface to the customer's CPE must be an Ethernet-based handover 
connection. The connection must support either 802.lq tagged frames or must support 
802.lad provider bridging. Network Nebraska WILL NOT coordinate customer VLAN tags with 
the provider; the provider must either tunnel the customer VLAN tags through the provider 
network or must leave the customer VLAN tags unchanged from end-to-end. 

Allow participating institutions to manage their own IP address space and routing . 

Performance metrics on contracted circuits must be provided to Network Nebraska staff 
within 24 hours of request. 

Network Nebraska must be notified within 24 hours of performing QoS changes, network 
monitoring changes or any other network changes that may have a positive or negative 
effect on performance as outlined in the RFP. 

The provided connection must be tested to prove performance before it will be considered 
complete and usable. Testing according to ITU-T Y.156sam or RFC-2544 for performance, 
frame-loss and latency is preferred but detailed performance, frame-loss, latency and QOS 
test disclosure is also acceptable. Testing must validate the minimum frame size specified is 
supported. 

Every connection's receive AND transmit capacity must meet or exceed the bandwidth amount 
that is bid. Testing must validate that capacity meets the amount purchased before the 
connection will be considered complete and usable. If proof of end-to-end circuit capacity and 
testing is not provided, circuit acceptance will be delayed until networking personnel can verify 
that the circuit meets requirements. 

Spectrum acknowledges. 
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J. PROJECT PLANNING AND MANAGEMENT 

Accept 
Jnitial) 

Reject Reject & Provide NOTES/COMMENTS: 
'Jnitial) Alternative within 

RFP Response 
(Initial) 

The State of Nebraska acknowledges that project management and implementation 
procedures will require alignment and adjustment of work processes for the Contractor's 
organizations, the educational entities, and the State. The alignment will be part of the 
contract finalization, however the Bidder will respond to this RFP assuming the following 
responsi bi I ities. 

1. STATE OF NEBRASKA AND NETWORK NEBRASKA ENTITY MANAGEMENT STAFF 
The State of Nebras ka and educational entity m anagement staff wi ll : 

a. Provide ove rall project direction and management . 
b. Review and approve all project plans and deliverables . 
c. Ensure that technical assistance and support are provided during the Contractor's 

implementation phases and ongoing upgrade design of this project. 
d. Establish project management guidelines by meeting with the Contractor's project 

management team as needed. 
e. Review and approve all project specific documentation standards and requirements 

for the various types of reports, technical/procedural documentation, and 
management materials that will be produced during the project. 

f. Coordinate other resources as needed to support the implementation process. 
g. Provide on-site assistance, as needed during the implementation phases of the project. 
h. Assist the Contractor in identifying eligible participants in the network as well as 

establishing guidelines with the Contractor for ordering, moving, adding or 
changing services. 

Spectrum acknowledges. 

2. CONTRACTOR 
The Contractor wi ll : 

a. Coordinate and administer the requirements of the network service(s) that are proposed. 
b. Maintain toll free lines for voice and facsimile from the State to operational facil ities 

for order entry and after hours help desk. Installation and maintenance may be 
subcontracted to one or more third parties to adequately cover the locations of the 
core transport backbone sites and to provide for rapid response in the event of a 
service disruption. The Contractor will provide information regarding intent to 
maintain its facilities after project implementation has been completed. 

c. Maintain toll free voice lines for after-hours helpdesk support for the duration of the 
contract. This point of contact will serve as the single point of contact for all services 
and equipment provided by the contract, including services and equipment 
subcontracted to another vendor. 

d. Provide upon request, technical information, graphs, charts, maps, photographs, block 
diagrams, operating manuals, and other information that will clearly show that the 
services offered are in full compliance with the minimum requirements of this RFP. In 
the event that the documentation furnished is at variance with the requirements of 
this RFP, the Contractor will explain in detail, with full engineering support data, the 
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reasons why the proposed services meet the RFP requirements and should not be 
considered an exception. 

e. Provide upon request, detailed network diagrams and drawings that clearly illustrate 
the network configuration and the functional relationships, as they are associated 
with the proposed services. These network diagrams will be available to the State 
electronically in a format agreed upon by the Contractor and the State to allow for 
import into various computer programs. 

f. Provide upon request, basic technical specifications for each item of equipment 
included in the proposal. The information to be provided will be in the form of 
published specification sheets or other illustrative literature. 

If the Contractor is working with other "last mile" telecommunication providers to create an end 
to end solution, the Contractor should provide the State with technical contacts for the "last mile" 
provider. 

If the Bidder intends to Sub-contract any part of its performance hereunder, the Bidder must 
provide: 

1. Name, address, and telephone number of the subcontractor(s); 
2. Specific tasks for each subcontractor(s); 
3. Percentage of performance hours intended for each subcontract; and 
4. Total percentage of subcontractor(s) performance hours. 

Proposed Services and Equipment will be provided and maintained in accordance with Spectrum's Commercial 
Terms of Service and Service Level Agreement attached. In the event a subcontractor is used, Spectrum is solely 
liable for all subcontractor work and obligations of the Service Agreement. Spectrum takes exception to the 
request for District approval of Spectrum's subcontractors. Subcontractors will be named upon award, if 
applicable. 

Proposed Services and Equipment will be provided and maintained in accordance with Spectrum 's 
Commercial Terms of Service and Service Level Agreement attached. In the event a subcontractor is 
used, Spectrum is solely liable for all subcontractor work and obligations of the Service Agreement. 
Spectrum takes exception to the request for District approval of Spectrum's subcontractors. 
Subcontractors will be named upon award , if applicable. 

K. SERVICE LEVEL GUARANTEES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) KJnitial) Alternative within 

RFP Response 
Initial) 

This network must support production applications that require a high degree of reliability and must 
operate with little or no service disruptions for twenty-four (24) hours a day, seven (7) days a week. 
Contractor(s) must provide solutions with the necessary redundancy, backup systems, and/or other 
disaster avoidance and recovery capabilities to support these needs. Contractor(s) must have the 
necessary staff for the installation and maintenance of their network responsibilities and necessary 
staff to assist the State in its installation and maintenance of critical network services. Upon request, 
the contractor will provide an explanation of any redundancy that is available as part of the 
site/service that will assure the required availability of the services. The following maintenance 

) specifications are required service level guarantees. The Contractor will conform to these service level 
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agreements, which are to include details concerning restoration procedures and goals, escalation 
procedures, and non-conformance penalties. 

Installation Deadline: Failure to meet the deadline dates for the deliverables as agreed upon by the 
parties may result in an assessment of liquidated damages equal to the difference between newly 
contracted monthly costs and the cost of the circuit or service being replaced, if incurred, until the 
deliverables are approved. 

Up Time Requirement : The contract expectation is for a service that, at a minimum, will meet or 
exceed required specifications 99.5% of the month, not to exceed a maximum of 3.6 total hours of 
downtime/service non-compliance per month. Any service not meeting contract specifications which 
includes violation of QoS parameters will incur a contract performance penalty per the following 
formula: 

For every hour and fraction of an hour of service violation exceeding the identified 99.5% uptime 
requirement, the customer will be refunded one day of service credit. Repeated violations of service 
performance agreements during any single calendar day will be considered a continuous event from 
the beginning of the original violation until the last violation. Violations on consecutive days will be 
considered continuous from the initial violation until the service has been restored. The service will be 
considered restored when no violation has occurred for 24 continuous hours (the 24-hour validation 
period is not considered part of the damages). Damages duration will round up to the next whole 
hour. 

Example: Intermittent connectivity from 9:15am-2:20pm on the same day; Duration of the actual 
service violation would be 5 hours and 5 minutes. Violation assessment is rounded up to the next 
whole hour, so the duration would be considered as 6 total hours of downtime if no previous downtime 
had been experienced for the service in the current month, or up to 6 hours depending on the amount 
of cumulative violations experienced in the month that exceeds the 99.5% uptime requirement. This 
would translate to 6 days of per diem charges credited to the account. For continual or accumulated 
outages totaling 30 hours, 30 days of charges (one month MRC) would be credited to the account. 

See Spectrum's Service Level Agreement to view information related to service metrics, outages, 
maintenance and applicable remedies. So long as customer properly performs all necessary site preparation 
and provides Spectrum with all required consents, Spectrum will endeavor to meet the customer's desired 
installation date. However, due to time constrains which are required for construction, designs, permits and 
various other factors, Spectrum will only commit to an estimated timeframe for delivery of Service. Spectrum 
shall not be liable for any damages whatsoever resulting from delays in meeting the estimated service date. 

L. MAINTENANCE SPECIFICATIONS 

,<\ccept Reject Reject & Provide NOTES/COMMENTS: 
'Initial) Kinitial) Alternative within 

RFP Response 
Initial) 
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When planned network maintenance activities are conducted by the Contractor which entails the 
risk of interrupting or diminishing service to Network Nebraska or its participants, the Network 
Nebraska Operation Center(s) must be notified at least three (3) business days in advance of the 
maintenance planned. Additionally, the contractor must agree to work with the Network Nebraska 
to find an alternate date and time of maintenance, if the proposed time would be particularly 
detrimental to Network Nebraska business needs. Mutually agreed upon maintenance activities are 
not considered a service violation and will not incur a service penalty. 

The contractor must have in inventory the necessary spare equipment capable of restoring service 
in the event of contractor equipment failure. Maintenance contracts specifying next-day 
replacement or longer will not be considered an acceptable substitute for carrying inventory of 
appropriate replacement equipment. 

The Contractor must operate its own Network Operations Center(s) and provide a centralized 
trouble reporting and maintenance system that is staffed 24 hours a day, seven (7) days a week. 
The Contractor shall provide sufficient staff for peak and critical hours. The Contractor shall 
provide Network Nebraska with a local and toll-free number for trouble reporting. 

The Contractor must respond to trouble reports within one (1) hour of notification. The Contractor 
must also provide an escalation procedure and contact list to be used for unresolved issues, 
including names, titles and phone numbers of contact persons in the escalation chain. Major service­
affecting problems that are not resolved within two (2) hours of time after the notification of 
trouble shall constitute a prolonged outage and must be escalated . 

Access to performance service metrics is required, with a preference toward live metrics. 

See Spectrum's Service Level Agreement to view information related to service metrics, outages, 
maintenance and applicable remedies. 

M. IMPLEMENTATION PLAN 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

~FP Response 
(Initial) 

The Bidder may submit with their proposal response, and must provide by April 1, 2019, an 
implementation plan for the deployment of the services, that reflect the services to be included in 
the associated contract. The plan must clearly represent the constraints of time, scope and cost. At 
a minimum the implementation plan must include the work breakdown structure (WBS), schedule, 
milestones, deliverables, risk assessment, mitigation strategies, resource planning and 
communication plans. 

The Contractor will adhere to the implementation plan for deployment of services submitted as a 
requirement of this RFP. 

67 



) 

So long as customer properly performs all necessary site preparation and provides Spectrum with all 
required consents , Spectrum will endeavor to meet the customer's desired installation date. However, due 
to time constrains which are required for construction, designs, permits and various other factors, 
Spectrum will only commit to an estimated timeframe for delivery of Service. 

N. CONTRACT PERFORMANCE 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

If the Contractor fails to perform an obligation under the contract, the State may declare the 
contractor in breach and provide a right to cure. Payment will not be made for goods not delivered 
or services not performed, without penalty until such deficiency is cured or otherwise adjudicated. 

Any default or failure of a party shall be governed by and subject to Section 13 (Default, Suspension 
of Services and Termination) of Commercial Terms of Service attached . 

0. DEPLOYMENT STATUS REPORTS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor's designated project manager will provide weekly reports of the status of any 
deployment schedules to the State's designated project manager. Deployment status reports will 
provide weekly information related to the adherence to the deployment schedule identified in Section 
V.E. Project Requirements, including identification of issues affecting the deployment schedule, and 
recommended resolution(s) to any identified barriers to network deployment. 

P. CERTIFICATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
'Initial) 

The ?tate requires that the Bidder be certificated or permitted by, or registered with, the Public Service 
Commission (PSC) to provide the services outlined in this Section of this RFP (Neb.Rev.Stat. 81-1120.19). 
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Spectrum acknowledges. 

Q. COST SHEET INSTRUCTIONS 

Accept 
Kinitiat) 

Reject Reject & Provide NOTES/COMMENTS: 
Kinitial) Alternative within 

RFP Response 
(Initial) 

Proposals will address the impact of normal growth, as well as planned and unplanned network 
expansion or service enhancement. All prices shall be proposed as an individual 
location/school cost on a recurring or non- recurring basis. All bidder costs must be reflected 
in either the monthly recurring or non-recurring charges, or taxes and fees column as listed in 
Appendix A, B, or C. No additional charges will be accepted. The State shall not be required 
to purchase any specific service or minimum quantities of network services. The quantities 
provided are for the sole purpose of assisting the Bidders in preparation of their proposals 
and for the State to consider the feasibility of the proposed network solutions. The State shall 
not be responsible for any cost that is not identified in the Bidder's cost proposal. The State 
will not consider bids that offer discounts based upon the number of network locations that 
join the network. 

Please display costs in the format provided in Appendix A, B, and C. The bid prices listed 
must include the cost of doing business as indicated below. Provide a cost number in the 
appropriate cell. 

1. NETWORK EQUIPMENT AND HARDWARE COSTS 
Network equipment and hardware (non-CPE) will be part of and included in the 
itemized circuit costs. Circuit costs will be bundled costs and must include all necessary 
components needed to utilize the circuit at the bandwidth bid. 

2. INSTALLATION COSTS 
If non-recurring installation/set-up charges are applicable, these rates shall be 
delineated in the cost portion of the proposal. This cost for the circuit installation shall 
include all one-time costs associated with termination to the demarcation point from 
the network side and/or fees associated with interconnection to local exchange 
carriers. 

a. 

b. 

C. 

All fees that would be incurred for a fully functioning end-to-end connection, 
whether recurring or non-recurring, must be included in the cost. All cross-connect, 
and facilities-related charges that would be incurred to physically connect the circuit 
to Network Nebraska equipment on both ends must be included in the cost. 
IF A BIDDER ONLY NEEDS TO INCUR ONE NON-RECURRING COST PER 
LOCATION IN ORDER TO ESTABLISH THE DESCRIBED SERVICES, (e.g. $2,500 
one-time NRC for all bandwidths lOOMbps to l,OOOMbps), THEN THE BIDDER 
SHOULD INSERT THE NRC COST ITEM ON ONLY ONE LINE (e.g. lOOMbps) AND 
INCLUDE A NOTE TO THAT EFFECT. 
IF A BIDDER WISHES TO CHARGE A NON-RECURRING COST EACH TIME A 
NEW BANDWIDTH IS ORDERED OVER THE LIFE OF THE CONTRACT, THEN AN 
NRC COST SHOULD BE INSERTED NEXT TO EACH BANDWIDTH INCREMENT. 
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d. Pricing must be provided for all bandwidth increments within the bidding circuit. 

The MRC shall remain firm throughout the initial Order Term of the Service 
Agreement; provided that the MRCs set forth in a Service Order for TV Service are 
subject to change in accordance with commercial rate increases applied to 
commercial customers. The MRC and NRC does not include taxes, surcharges, 
and/or fees. Subject to any tax-exemption certification provided by Customer, 
additional taxes, fees and surcharges may apply. For information regarding possible 
taxes, fees and surcharges, information can be found here: 
htt§s :11www. spectrum. nevsu pporttrnanage-accoun t1u ndersta nd inRsou r-bil 1-taxes-
an -fees . Spectrum will have the right to increase MRCs for eac ervice after the 
Initial Order Term for such Service upon thirty (30) days' notice to Customer. 
Customer shall be invoiced Service Charges in accordance with Spectrum's 
Commercial Terms of Service attached. 

Installation of Services shall be installed and maintained in accordance with Section 5 
(Service Location Access and Installation) of Commercial Terms of Service attached. 
Spectrum's obligation is to provide Communications Services to the customer­
accessible Interface device or equipment installed by Spectrum at the Spectrum 
Network Demarcation Point at the Service Location . The "Demarcation Point" is the 
point of interconnection between the Spectrum Equipment or other facilities and the 
wiring at the Service Location. Add itional charges may be applicable to extend the 
demarc for any sites identified as a Type II Service Location. 

Customer may add Services or, if applicable, increase speed and bandwidth of 
Services during the Order Term of the Service Agreement by notifying Spectrum of 
the desired additional Services or increased speed and bandwidth and, provided that 
Spectrum is able and wi lling to provide the requested change in Services, by paying 
the corresponding increase in monthly recurring charges for such additional Services 
or increased speed and bandwidth and construction and installation costs (if any). 
Customer shall not reduce Services or decrease speed and bandwidth from those set 
forth under the Service Order except as provided in the Service Agreement or as 
otherwise agreed to in writing by Spectrum. 

3. SOFTWARE, WARRANTY, AND MAINTENANCE COSTS 
The Bidder will include warranty and maintenance of the provided circuits in the service 
rates. 

Spectrum takes exception to this provision. Proposed Services will be provided and 
maintained as set forth in Spectrum's Commercial Terms of Service and Service Level 
Agreement attached. See Section 14 (Disclaimer of Warranty; Limitation of Liability) for 
additional information. 

Software. If Software is provided to Customer hereunder, Spectrum grants Customer a 
limited, non-exclusive, and non-transferable license to use such Software, in object code 
form only, for the sole and limited purpose of using the Services for Customer's internal 
business purposes during the Term. Customer shall not copy, reverse engineer, decompile, 
disassemble, translate, or attempt to learn the source code of any Software. Upon 
termination of a Service Order, the license to use any Software provided by Spectrum to 
Customer in connection with the Services provided under the Service Order shall terminate 
and Customer shall destroy any copies of the Software provided to Customer. 

4. QUANTITY 
The State has the option of purchasing any quantity of services in any increment 
proposed. The State reserves the right to purchase any quantity of service. There will 
be no minimum or maximum quantities imposed as a result of any contract. All State 
agencies, the University of Nebraska, political subdivisions and other "eligible 
participants" will be allowed to purchase off this contract. 
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5. 

Entity 

School X 
School X 
School X 
!School X 
Total 

This proposal may assume a certain minimum level of acceptance of our bid. Therefore, 
in the event only a portion of Spectrum's proposal is accepted, our offer may be affected, 
and thus, Spectrum requests to review any such partial acceptance before final 
acceptance. 

PROPOSAL COST TABULATION 
The proposal cost will be tabulated with an intent to award made based on the monthly 
recurring costs and monthly taxes/fees (if any), multiplied by the applicable length of 
service in months forty-eight (48), not to include extensions, plus the addition of one­
time non-recurring costs, if included. 

SAMPLE-Bidder 'A' will be compared to other bidders on School X based on overall cost of 
$138,473 .60 for 48 months. 

Bandwidth Bidder 'A' NRC Bidder 'A' MRC Bidder 'A' Bidder 'A' 48-
Monthly month Cost 
Taxes/Fees 

IOOMbps $0 $500 $34.75 $25,668.00 
200Mbps $0 $600 $41.70 $30,801.60 
300Mbps $0 $700 $48.65 $35,935.20 
400Mbps $5,000 $800 $55.60 $46,068.80 

$138,473.60 

The MRC shall remain firm throughout the initial Order Term of the Service Agreement; provided 
that the MRCs set forth in a Service Order for TV Service are subject to change in accordance 
with commercial rate increases applied to commercial customers. The MRC and NRC does not 
include taxes, surcharges, and/or fees. Subject to any tax-exemption certification provided by 
Customer, additional taxes, fees and surcharges may apply. For information regarding possible 
taxes, fees and surcharges, information can be found here: 
https://www.spectrum .net/supportlmanage-account/understanding-your-bill-taxes-and-fees. 
Spectrum will have the right to increase MRCs for each Service after the Initial Order Term for 
such Service upon thirty (30) days' notice to Customer. Customer shall be invoiced Service 
Charges in accordance with Spectrum's Commercial Terms of Service attached. 
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VII. COST PROPOSAL REQUIREMENTS 
This section describes the requirements to be addressed by bidders in preparing the State's Cost 
Proposal. The bidder must use the State's Cost Proposal template. The bidder should submit the 
State's Cost Proposal in accordance with Section I Submission of Proposal. 

THE STATE'S COST PROPOSAL TEMPLATE AND ANY OTHER COST PROPOSAL SUBMITTED WITH THE 
PROPOSAL SHALL NOT BE CONSIDERED CONFIDENTIAL OR PROPRIETARY AND IS CONSIDERED A PUBLIC 
RECORD IN THE STATE OF NEBRASKA AND WILL BE POSTED TO A PUBLIC WEBSITE. 

A. COST PROPOSAL 
This summary shall present the total fixed price to perform all of the requirements of the RFP. 
The bidder must include details in the State's Cost Sheet supporting any and all costs. 

The State reserves the right to review all aspects of cost for reasonableness and to request 
clarification of any proposal where the cost component shows significant and unsupported 
deviation from industry standards or in areas where detailed pricing is required. 

B. PRICES 
Prices quoted shall be net, including transportation and delivery charges fully prepaid by the 
bidder, F.O.B. destination named in the RFP. No additional charges will be allowed for packing, 
packages, or partial delivery costs. When an arithmetic error has been made in the extended 
total, the unit price will govern. 

The MRC shall remain firm throughout the initial Order Term of the Service Agreement; provided 
that the MRCs set forth in a Service Order for TV Service are subject to change in accordance 
with commercial rate increases applied to commercial customers. The MRC and NRC does not 
include taxes, surcharges, and/or fees. Subject to any tax-exemption certification provided by 
Customer, additional taxes, fees and surcharges may apply. For information regarding possible 
taxes, fees and surcharges, information can be found here: 
https://www.spectrum.net/support/ma n age-accoun t/unders ta nd ing-your-bill-taxes-and-fees. 
Spectrum will have the right to increase MRCs for each Service after the Initial Order Term for 
such Service upon thirty (30) days' notice to Customer. Customer shall be invoiced Service 
Charges in accordance with Spectrum's Commercial Terms of Service attached. 

72 



) 

Spectrum .. 
ENTERPRISE 

Spectrum Enterprise 
Ethernet Service Level Agreement 
This document outlines the Service Level Agreement ("SLA") for Ethernet fiber-based service (the "Service"). 

This SLA is a part of, and hereby incorporated by reference into the Spectrum Enterprise Service Agreement (including the 
terms and conditions, attachments, and Service Orders described therein, the "Agreement"). To the extent any provision of this 
SLA conflicts with the Agreement, this SLA shall control. All SLA Targets in the table below are measured end to end (i.e. from 
any two applicable Customer's edge or network interface devices at the Service Location) at the individual circuit or service 
level, and any applicable credits are issued for the affected circuit or service (the "Affected Service"). Capitalized words used, 
but not defined herein, shall have the meanings given to them in the Agreement. 

I. SLA Targets for Ethernet Services: 

Spectrum Enterprise Ethernet Services SLAs 

Performance Tier 
On-Net 

Off-Net 
Metro Regional National 

Miles 0 - 155 156 - 746 > 746 N/A 

Kilometers 0 - 250 251 - 1200 > 1200 N/A 

Latency < 10ms < 25ms < 125ms < 125ms 

Jitter <2ms <4ms < 8ms < 8ms 

Frame Loss < 0.01% < 0.01% < 0.01% < 0.01% 

Availability > 99.99% > 99.99% > 99.99% > 99.99% 

MTTR 4 hrs. 4 hrs. 4 hrs. 4 hrs. 

"On-Net" includes circuits that are provided by Spectrum Enterprise to Service Locations directly from the Spectrum 
Network .. 

"Off-Net" includes circuits that are provided to geographic locations that may be outside or inside Spectrum Enterprise 
service areas and are provided by third party service providers and not from the Spectrum Network. 

II. Priority Classification : 

A "Service Disruption" is defined as an outage, disruption, or severe degradation, other than an Excluded Disruption, 
that interferes with the ability of a Spectrum Enterprise network hub to transmit and receive network traffic between 
Customer's A and Z Service Locations. The Service Disruption period begins when Customer reports a Service 
Disruption using Spectrum Enterprise's trouble ticketing system by contacting Customer Care, Spectrum Enterprise 
acknowledges receipt of such trouble ticket, Spectrum Enterprise validates that the Service is affected , and Customer 
releases the Service for testing. The Service Disruption ends when the affected Service has been restored. 

"Service Degradation" means a degradation of the Service that is not a Service Disruption or a result of an Excluded 
Disruption, such as failure of the Service to achieve the SLA Targets for Latency / Frame Delay, Jitter/ Frame Delay 
Variation, or Packet/ Frame. 

"Excluded Disruptions" means (i) planned outages, (ii) routine or urgent maintenance, (iii) time when Spectrum Enterprise 
is unable to gain access to Customer's premises to troubleshoot, repair or replace equipment or the Service, (iv) service 
problems resulting from acts of omissions of Customer or Customer's representatives or agents, (v) Customer equipment 
failures, (vi) Customer is not prepared to release the Service for testing, and (vii) Force Majeure Events. 

Spectrum Enterprise will classify Service problems as follows: 
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Spectrum..-
ENTERPR1sE 

Priority Criteria 

• Service Disruption resulting in a total loss of Service; or 
Priority 1 • Service Degradation to the point where Customer is unable to use the Service and 

is prepared to release it for immediate testing (each a "Priority 1 Outage"). 

Priority 2 • Service Degradation where Customer is able to use the Service and is 
not prepared to release it for immediate testing . 

• A service problem that does not impact the Service; or 
Priority J • A single non-circuit specific quality of Service inquiry . 

Ill. Service Availability 

"Service Availability" is calculated as the total number of minutes in a calendar month less the number of minutes that 
the Service is unavailable due to a Priority 1 Outage ("Downtime"), divided by the total number of minutes in a calendar 
month. ' 

The following table contains examples of the percentage of Service Availability translated into minutes of Downtime 
for the 99.99% Service Availability Target: 

Percentage by Days Per Month Total Minutes / Month Downtime Minutes 

99.99% for 31 Days 44,640 4.5 

99.99% for 30 Days 43,200 4.3 

99.99% for 29 Days 41,760 4.2 

99.99% for 28 Days 40,320 4 

IV. Mean Time to Restore ("MTTR") 

The MTTR measurement for Priority 1 Outages is the average time to restore Priority 1 Outages during a calendar month 
calculated as the cumulative length of time it takes Spectrum Enterprise to restore a Service following a Priority 1 Outage 
in a calendar month divided by the corresponding number of trouble tickets for Priority 1 Outages opened during the 
calendar month for the Service. 

MTTR per calendar month is calculated as follows: 

Cumulative length of time to restore Priority 1 Outage(s) per Service 

Total number of Priority 1 Outage trouble tickets per Service 
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Spectrum~ 
ENTERPRISE 

V. Latency/ Frame Delay 

Latency or Frame Delay is the average roundtrip network delay, measured every 5 minutes during a calendar month, 
unless measurement is not possible as a result of an Excluded Disruption, to adequately determine a consistent average 
monthly performance level for frame delay for each Service. The roundtrip delay is expressed in milliseconds (ms). 

Latency/ Frame Delay is calculated as follows: 

Latency/ Frame 
Delay= 

Sum of the roundtrip delay measurements for a Service 

Total# of measurements for a Service 

VI. Packet Loss / Frame Loss Ratio 

Packet Loss or Frame Loss Ratio is defined as the percentage of frames that are not successfully received compared 
to the total frames that are sent in a calendar month, except where any packet or frame loss is the result of an Excluded 
Disruption. The percentage calculation is based on frames that are transmitted from a network origination point and 
received at a network destination point. 

Packet Loss / Frame Loss Ratio is calculated as follows: 

Packet Loss / Frame Loss (%) = 100 (%) Frames Received 

VII. Jitter/ Frame Delay Variation 

Jitter or Frame Delay Variation is defined as the variation in delay for two consecutive frames that are transmitted ( one­
way) from a network origination point and received at a network destination point. Spectrum Enterprise measures a 
sample set of frames every 5 minutes during a calendar month, unless measurement is not possible as a result of an 
Excluded Disruption, and determines the average delay between consecutive frames within each sample set. The 
monthly Jitter/ Frame Delay Variation is calculated as the average of all of the frame delay variation measurements 
during such calendar month and is expressed in milliseconds (ms). · 

Jitter/ Frame 
Delay Variation = 

Sum of the Frame Delay Variation measurements for a Service 

Total # of measurements for a Service 
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VIII. Network Maintenance 

Maintenance Notice: 
Customer understands that from time to time, Spectrum Enterprise will perform network maintenance for network 
improvements and preventive maintenance. In some cases, Spectrum Enterprise will need to perform urgent network 
maintenance, which will usually be conducted within the routine maintenance windows. Spectrum Enterprise will use 
reasonable efforts to provide advance notice of the approximate time, duration, and reason for any urgent maintenance 
outside of the routine maintenance windows. 

Maintenance Windows: 
Routine maintenance may be performed Monday- Friday 12 a.m. - 6 a.m. Local Time. 

IX. Remedies Service Credit: 

If the actual performance of a Service during any calendar month is less than the SLA Targets, and Customer is in 
compliance with the terms of the Agreement and this SLA, then Customer may request credit equal to the corresponding 
percentage of the monthly recurring charges for the Affected Service as set forth in the table below. Any credit to be applied 
will be off-set against any amounts due from Customer to Spectrum Enterprise in the billing cycle following the date 
Spectrum Enterprise makes its credit determination. Credit requests must be submitted to Spectrum Enterprise within thirty 
(30) days of the calendar month in which the SLA Target was missed. Spectrum Enterprise will exercise commercially 
reasonable efforts to respond to such credit requests within 30 days of receipt thereof. 

Service Mean Time To Latency/ Frame Jitter/ Frame Packet Loss / 
Availability Restore Delay Delay Frame Loss 

("MTTR") (Roundtrip) Variation 

30% > 4 hours s 4% 5% 5% 5% 
7:59:59 hours 

> 8 hours 10% 

All SLA Targets are monthly measurements, and Customer may request only one credit per SLA Target per month for 
the Affected Service. Should one event impact more than one SLA hereunder, Customer shall receive the single highest 
of the qualifying credits only. Except as set forth below, the credits described in this SLA shall constitute Customer's sole 
and exclusive remedy, and Spectrum Enterprise's sole and exclusive liability, with respect to any missed SLA Targets. 
Service Credits hereunder shall not be cumulative per Service. 

Chronic Priority 1 Outages: 
If Customer experiences and reports three (3) separate Priority 1 Outages where the Downtime exceeds four (4) hours 
during each Priority 1 Outage within three (3) consecutive calendar months, then Customer may terminate the Affected 
Service without charge or liability by providing at least thirty (30) days written notice to Spectrum Enterprise; provided, 
however, that (i) Customer may only terminate the Affected Service; (ii) Customer must exercise its right to terminate the 
Affected Service by providing written notice to Spectrum Enterprise within thirty (30) days after the event giving rise to 
Customer's termination right; (iii) Customer shall have paid Spectrum Enterprise all amounts due at the time of such 
termination for all Services provided by Spectrum Enterprise pursuant to the Agreement, and (iv) the foregoing termination 
right provides the sole and exclusive remedy of Customer and the sole and exclusive liability of Spectrum Enterprise for 
chronic Priority 1 Outages and Customer shall not be eligible for any additional credits. Termination will be effective forty­
five (45) days after Spectrum Enterprise's receipt of such written notice of termination. 
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X. Network Maintenance 

Maintenance Notice: 
Customer understands that from time to time, Spectrum Enterprise will perform network maintenance for network 
improvements and preventive maintenance. In some cases, Spectrum Enterprise will need to perform urgent network 
maintenance, which will usually be conducted within the routine maintenance windows. Spectrum Enterprise will use 
reasonable efforts to provide advance notice of the approximate time, duration, and reason for any urgent maintenance 
outside of the routine maintenance windows. 

Maintenance Windows: 
Routine maintenance may be performed Monday- Friday 12 a.m. - 6 a.m. Local Time. 

XI. Remedies Service Credit: 

If the actual performance of a Service during any calendar month is less than the SLA Targets, and Customer is in 
compliance with the terms of the Agreement and this SLA, then Customer may request credit equal to the corresponding 
percentage of the monthly recurring charges for the Affected Service as set forth in the table below. Any credit to be applied 
will be off-set against any amounts due from Customer to Spectrum Enterprise in the billing cycle following the date 
Spectrum Enterprise makes its credit determination. Credit requests must be submitted to Spectrum Enterprise within thirty 
(30) days of the calendar month in which the SLA Target was missed. Spectrum Enterprise will exercise commercially 
reasonable efforts to respond to such credit requests within 30 days of receipt thereof. 

Service Mean Time To Latency/ Frame Jitter/ Frame Packet Loss / 
Availability I Restore Delay Delay Frame Loss 

("MTTR") (Roundtrip) Variation 

30% > 4 hours :5 4% 5% 5% 5% 
7:59:59 hours 

> 8 hours 10% 

All SLA Targets are monthly measurements, and Customer may request only one credit per SLA Target per month for 
the Affected Service. Should one event impact more than one SLA hereunder, Customer shall receive the single highest 
of the qualifying credits only. Except as set forth below, the credits described in this SLA shall constitute Customer's sole 
and exclusive remedy, and Spectrum Enterprise's sole and exclusive liability, with respect to any missed SLA Targets. 
Service Credits hereunder shall not be cumulative per Service. 

Chronic Priority 1 Outages: 
If Customer experiences and reports three (3) separate Priority 1 Outages where the Downtime exceeds four (4) hours 
during each Priority 1 Outage within three (3) consecutive calendar months, then Customer may terminate the Affected 
Service without charge or liability by providing at least thirty (30) days written notice to Spectrum Enterprise; provided, 
however, that (i) Customer may only terminate the Affected Service; (ii) Customer must exercise its right to terminate the 
Affected Service by providing written notice to Spectrum Enterprise within thirty (30) days after the event giving rise to 
Customer's termination right; (iii) Customer shall have paid Spectrum Enterprise all amounts due at the time of such 
termination for all Services provided by Spectrum Enterprise pursuant to the Agreement, and (iv) the foregoing termination 
right provides the sole and exclusive remedy of Customer and the sole and exclusive liability of Spectrum Enterprise for 
chronic Priority 1 Outages and Customer shall not be eligible for any additional credits. Termination will be effective forty­
five (45) days after Spectrum Enterprise's receipt of such written notice of termination. 
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Fcma A 
Bidder Contact Sheet 

Reqult!lt for Proposal Numbar6D04 :Z1 

Spectrum ... 
ENTERPRISE 

Form A st-a.aid be IXHTl~led and sllbmiaed with eac:.h N!SflOASII Ill lids RFP. This Is lnhlnded lo p,ovid11 the 51111.e wt1tl 
lnlolma1!on en the bidder's name and addl'ls.s., and lhe ,pacific perccn(a} who am rospon,a,fe 1ot preparation or thlt bldder'e 
response. 

Preparation of Respoose Cootact lnfo,malion 
Bidder Name: Ch.,rter Cammun1<11Ucr,• 011Cntln11- UC 

Biddet Address: 
U40S Powtncovt'I Dr 
5'. Louls,M06JU1 

Conlad PetllOO & Trlle: Paul hr>CO~• M,i<M',l«o,mt hctulfvc 

E"fl'lai!Addl'ftll: P1•LT,nmn1ea,.,ner.rom 

Telephone Number {omc.): I' I>) &.1Ht14 

Telephone Number {CeDula,): 

Fu Number. 

Eactl bl doer sho\Jkl aJS.Q oor,lgnala • spaclAc con tad pelllOf'I ~ wll\ be r-HllON Ible tor responding io lhO St.ala II any 
wrif1a11lon~ of Iha bidder's '"p«lllM llhctlld lxtcxlme necessary This tMrl also be the pel'500 who the Slale conblcts to set 
up II preaenl.tUon/domonstm lxln, if roquirlld. 

Communication with the State Contact Information 
8'dcle< Name; Chai~ CGm111Ul>latla<n OiW'11111!&. U.C 

Bld<»r Addl'ft1: 
ll40S /'-.court ors, Lautt.. ~to u111 

Cootad Pa,.,,, & Tilllt: """' T1roc:01JO Mojor A<munt £,=u.t 

E-ma~ Add1MS: ...._L tonc.on,eo,,,m, "'m 

Tttlephol111 Nu~r (Office~ lglllMl-491' 

Telephone Number (Cel[ular): 

Fax Number. 

Pq,e3& 
RF? Bollo~le I 11116/2018 
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Spectrum .. 
ENTERPRISE 

REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM 

BIDDER MUST COMPLETE Tl-I[ FOLLOWING 
By signing this Request for Proposal for Contractual Services form, the bidder guarantees 
compliance with the procedures stated in this Request for Proposal, and agrees to the terms 
and conditions unless otherwise indicated in writing and certifies that bidder maintains a drug 
free work place. 

This proposal is submitted with the express understanding that the specific, comprehensive terms under 
which Spectrum and State of Nebraska may enter into a binding contract are understood lo be subject to 
negotialion. Spectrum's proposal assumes final agreement terms and conditions will be subject to its 
standard Commercial Tenns or Service attached. All agreed upon terms and conditions within this RFP 
response shall be incorporated in the Service Agreement hereafter. 

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat§ 73-603 DAS Is required to 
collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This 
information is for statistical purposes only and will not be considered for contract award purposes. 

__ X_ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor. 
"Nebraska Contractor" shall mean any bidder who has maintained a bona fide place of business and at least 
one employee within this stale for at least the six (6) months immediately preceding the posting date of this 
RFP. 

___ I hereby certify that I am a Resident disabled veteran or business located in a designated enterprise 
zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, consfdered In 
the award of this contract. 

__ I hereby certify that I am a blind person licensed by the Commission for the Blind & Visually Impaired 
in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered In the award of this 
contract. 

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY} 

FIRM: Charier Communications Opcraling, LLC 

COMPLETE ADDRESS: 5400 S. 16'" Slrcct. Lincoln, NE 6R512 

TELEPHONE NUMBER: 91 )-6.J)-'1924 

FAX NUMBER: 

E-MAIL ADDRESS Paul .tancona(fr c hartcr .corn 

DATE: !d'1 2019 
) 

SIGNATURE: Kn.-1 m. CJ. 
TYPED NAME & TITLE OF SIGNER: Kathleen Ciccone. Sr. Mgr. Proposal Management 
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Spectrum .. 
ENTERP,RISE 

COMMERCIAL TERMS OF SERVICE 

These Terms of Service include all Attachments hereto ("Attachment(s)"), and all, and other documents identified hereunder, 
each of which are incorporated herein by reference. The Attachm ents further describe Spectrum's services (each a "Service" 
or collectively the "Services") and set forth additional terms and conditions for the appli cable Service. Spectrum and 
Customer may each be referred to as a "Party" or col lectively as the "Parties." Unless specifica lly set forth in any Attachment, 
capitalized terms shall have the m eanings set forth in this Service Agreement. 

GENERAL 

1. SERVICE AGREEMENT TERM. The Service Agreement shall be effective upon the earlier to occur of (a) the latest date of the 
signatures of the Parties; or (b) Spectrum's commencement of performance (the "Effective Date"). The Service Agreement shall remain 
in effect until the expiration or proper termination of the final existing Service Order entered into under this Service Agreement (the 
"Term") . 

2. SERVICES. Customer shall request Services hereunder by submitting orders in a manner required by Spectrum. Upon Spectrum's 
acceptance of a Service Order, as indicated either by: (a) Spectrum's written acceptance, (b} by Spectrum's delivery of the Services, or 
(c) commencement of installation, such Service Order shall be deemed incorporated into the Service Agreement. Spectrum shall provide 
the Services to Customer at the Service address(es) specified in the applicable Service Order ("Service Location(s}"). 

3. ORDER TERM . The "In i t ial O rder Term" is the tim e period starting on the date the Servi ces are functional in all materia l 
respects and available for use (the "Billing Start Date" ), and continuing for th e period of time specified in the Service 
Order(s). If no Initial Order Term is specified in a Service Order, the Initial Order Term is twelve (12) months from the 
Billing Start Date. Upon expiration of the Initial Order Term, the applicable Service Ord er shall automatically renew for 
successive one-month terms (each a "Renew al Order Term", collectively with the Initial Order Term, the "Order Term"), 
unless either Spectrum or Custom er e lects to not renew th e Service Order by notice provided to the other at least thirty 
(30) days in advance of the expiration of the then-current Order Term. 

4. AVAILABILITY OF FACILITIES. Customer understands that certain Services may not be available in all Spectrum service 
areas and Spectrum may decline to provide any requested Services. Spectrum's ability to provide Services d epends 
upon its ability to secure and retain , without unreasonable expense, suitable facilities , and rights to construct and maintain 
necessary facilities such as pol e attachments and conduits to serve the Service Location . Spectrum may decline to accept 
or terminate a Service Order upon notice to Customer because of (a) the lack of transmission medium, transmission 
capacity or any other facilities or equipment, (b) the lack of available services from or interconnection with the services 
or faciliti es of other providers, or (c) any other cause beyond Spectrum's control. 

5. SERVICE LOCATION ACCESS AND INSTALLATION. 

(a) Access. Spectrum requires reasonable access to each Service Location at any time throughout the Term as necessary 
for Spectrum to provide the Services and to review, install, inspect, maintain, repair, or remove any Spectrum-provided 
cabling, modems, related splitters, routers or other equipment ("Spectrum Equipment ") used to provide the Services. If 
Customer owns or controls the Service Location(s), Customer hereby grants Spectrum permission to enter the Service 
Location(s) in order for Spectrum to fulfill its obligations and exercise its rights under the Service Agreement. If a Service 
Location is not owned or controlled by Customer, Customer will obtain, with Spectrum's reasonable assistance, 
appropriate right of access . If such right of access for Spectrum is not obtained by either Party, then Spectrum may 
d ecline Customer's request for Services, or terminate or amend the affected Service Order with respect to the Service 
Location that Spectrum cannot access, without any liability to Customer. 

Cb) Installati on Review. Spectrum may perform an installation review of each Service Location prior to installation of the 
Services to determine serviceability or the need to extend Spectrum's facilities, fiber optic cable, electronics, or other 
equipment (collectively, the "N etwork") to provide the Services at the Service Location . If during the installation review, 
Spectrum determines that additional work is required to enable Spectrum to deliver the Services to the Service Location, 
Spectrum will notify Customer of any additional Service Charges (as defined below) in excess of the amounts previously 
specified in a quote or Service Order. Upon request, Customer shall provide Spectrum with accurate site and/ or physical 
network diagrams or maps of a Service Location, including electrical and other utility service maps, prior to the installation 
review. 

,c) Sit e Preparat ion. Customer shall be responsible for necessary preparations at the Service Location(s) for delivery and 
installation of Spectrum Equipment and the installation and ongoing provision of Services, including the relocation of 
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Customer's equipment, furniture and furnishings as necessary to access the Spectrum Equipment or Services. In addition, 
Customer shall provide Spectrum with floor space, rack space, other space and clean power as is reasonably necessary 
for the installation and operation of Spectrum Equipment at the Service Location(s). Customer shall not charge 
Spectrum, and shall ensure that Spectrum does not incur, any fees or expenses whatsoever in connection with Customer's 
provision of space, power, or access as described herein, or otherwise in connection with Customer's performance of its 
obligations pursuant to this section; and any such fees or expenses charged by any other end user accessing or using the 
Services ("End User") shall be borne solely by Customer. Any failure or refusal by Customer to be ready to receive 
Services does not release Customer from its obligation to pay Service Charges for any Service that is otherwise available 
for Customer's use. 

(d) Installation. Spectrum will schedule one or more installation visits with Customer. At the Customer's request, Spectrum 
may perform installation or maintenance on weekends or times other than during normal business hours; provided, 
however, Customer may be assessed reasonable, additional Service Charges based on Spectrum's actual incurred labor, 
material or other costs for such non-routine installation or maintenance. Customer's authorized representative must be 
present during installation. 

If Spectrum is unable to install the Service as a result of (i) Customer's (or any End User's) failure to deliver any 
required materials, support or information to Spectrum; (ii) Customer's (or any End User's) failure to provide access to a 
Service Location; or (iii) Spectrum not being able to obtain access to equipment at the Service Location as necessary for 
installation of the Service, then Customer shall pay Spectrum a Service Charge at Spectrum's then prevailing rates for 
any installation trip made by Spectrum and an additional Service Charge for each subsequent trip necessary to perform 
the Service installation. In addition, if Spectrum's installation of the Service is delayed as a result of Customer's actions 
or inactions as set forth above or if Customer is otherwise refusing or not ready to receive Services, then Spectrum will 
notify Customer that Spectrum is ready to finalize installation of the Services (the "Ready Notice") and may begin 
invoicing Service Charges as set forth in Section 7 upon the earlier of the Billing Start Date or sixty (60) days after the 
date of the Ready Notice. 

If during the course of installation Spectrum determines additional work is necessary to enable Spectrum to deliver 
the Services to the Service Location, Spectrum will notify Customer of any additional Service Charges in excess of the 
amounts previously specified in a quote or Service Order. If Customer does not agree to pay such Service Charges by 
executing a revised Service Order within five (5) business days of receiving the same, Customer and Spectrum shall each 
have the right to terminate the applicable Service Order. Spectrum may act as Customer's agent for ordering access 
connection facilities provided by other providers or entitles whe,n authorized by Customer to allow connection of a 
Service Location to the Network. ·· 

Customer shall perform interconnection of the Services and Spectrum Equipment with any Customer- provided or 
End User equipment (collectively, "Customer Equipment"), unless otherwise set forth in an Attachment or agreed in 
writing between the Parties, and shall conform its Customer Equipment and software, and ensure that each End User 
conforms its equipment and software, to the technical specifications for the Service provided by Spectrum. 

Spectrum shall be responsible for reasonable restoration efforts necessary to address any displacement resulting 
from excavation and for those damages directly caused by Spectrum's faulty workmanship or installation of the Service, 
provided that the boring of holes or insertion of fasteners through the surface of walls for attachment of peripheral 
equipment will not be deemed damages but rather part of normal workmanship. If the installation and maintenance of 
Services at the Service Locations is or becomes, in Spectrum's sole opinion, hazardous or dangerous to Spectrum's 
employees or Network, the public, or property, including without limitation due to the presence of asbestos or other 
hazardous materials, Spectrum may refuse to install and maintain such Service or stop providing Services until such time 
as the condition is remedied or an alternative Service Location is designated that is not hazardous or dangerous. 
Customer shall bear any additional costs incurred by Spectrum arising from any such hazardous or dangerous conditions. 

6. EQUIPMENT. 

(a) Equipment Responsibilities and Safeguards. Spectrum shall use commercially reasonable efforts to maintain and secure 
the Spectrum Equipment used by Spectrum to provide Services to Customer. Except as otherwise provided in this 
Service Agreement or any Service Order(s), Customer shall be responsible for the maintenance or repair of any cable, 
electronics, structures, equipment or materials owned or provided by Customer. Customer shall not, and shall not cause 
any third party to, move, modify, disturb, alter, remove, relocate to another Service Location, install software not provided 
by Spectrum, or otherwise tamper with any portion of the Spectrum Equipment without the prior consent of Spectrum. 
Customer shall be responsible for loss or damage to the Spectrum Equipment while at Customer's or an End User's 
facilities. Customer shall also ensure that all Spectrum Equipment at Customer's and End Users' Service Location(s) 
remains free and clear of all liens and encumbrances. 

(b) Customer Security Responsibilities. Customer shall be responsible for all access to and use of the Service, including 
whether or not Customer has knowledge of or authorizes such access or use. Customer shall be responsible for the 
implementation of reasonable security measures and procedures with respect to use of and access to the Service 
Location, Service, and Spectrum Equipment. Customer shall secure and maintain any and all Customer Equipment, 
including, but not limited to, Private Branch Exchanges (including other non-Spectrum switches, collectively, "PBXs"), 
where applicable, and any applications accessible through use of Customer Equipment, and shall be solely responsible 
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for any conduct through and any charges incurred on Customer's Service account, regardless of whether such activity 
or charges are authorized by Customer management or involve fraudulent activity until such time as Customer informs 
Spectrum of any fraudulent or unauthorized access. Without limiting Customer's responsibilities, Spectrum has the right 
to implement reasonable measures to track, manage, and secure the connection between any Customer Equipment or 
applications used by Customer, End Users, or any third party who accesses the Customer Equipment and the Spectrum 
Network, including without limitation authentication or other security access procedures. Spectrum may suspend any 
affected Services if Spectrum discovers or becomes aware of any breach or compromise of the security of any Customer 
Equipment, Service, Service Location, Spectrum Equipment, or connection to the Spectrum Network. 

Cc) Equipment ·Retu rn. Retrieval. Repair and Replacement. Immediately upon termination of this Service Agreement or 
Service Order(s) ("Termination"): (i) at the discretion of Spectrum, Customer shall return, or allow Spectrum to retrieve, 
the Spectrum Equipment in the condition in which the Spectrum Equipment was received, subject to ordinary wear and 
tear; and (ii) promptly cease all use of and return, if applicable, to Spectrum any software or software services provided 
by Spectrum ("So'ftware"). Failure of Customer to return or allow Spectrum to retrieve the Spectrum Equipment within 
fifteen (15) days after Services are terminated will result in a charge to Customer's account equal to either Spectrum's 
applicable unreturned equipment charge or the retail cost of replacement of the unreturned Spectrum Equipment. If 
applicable, Customer shall pay for the repair or replacement of any damaged Spectrum Equipment, except such repairs 
or replacements as may be necessary due to normal and ordinary wear and tear or material or workmanship defects, 
together with any costs incurred by Spectrum in obtaining or attempting to regain possession of Spectrum Equipment. 

7. STANDARD PAYMENT TERMS. Customer shall pay recurring and non-recurring charges, taxes, and fees for the Services 
in the amount specified on the Service Order and other applicable charges as described in this Service Agreement 
(collectively, "Service Charges"). 

(a) Charges. Spectrum invoices for monthly recurring charges specific to the Service(s) ("MRCs"), plus applicable taxes, 
fees, and surcharges, in advance on a monthly basis. Spectrum invoices for non-recurring, one-time charges ("OTCs") 
for construction or installation charges after the Billing Start Date or as specified in the Service Order. All other charges, 
including usage-based charges (e.g., phone usage, pay-per view charges), will be invoiced monthly in arrears. Service 
Charges are payable within thirty (30) days after the date appearing on the invoice. If Spectrum fails to present a Service 
Charge in a timely manner, such failure shall not constitute a waiver of the charges for the Services to which it relates, 
and Customer shall be responsible for and pay such Service Charges when invoiced in accordance with these payment 
terms. Spectrum shall have the right to increase MRCs for each Service after the Initial Order Term for such Service upon 
thirty (30) days' notice to Customer. 

(b) Taxes. Surcharges. and Fees . Customer shall pay all applicable taxes, fees, or surcharges imposed on or in connection 
with the Services that are the subject of this Service Agreement, including but not limited to applicable federal, state, 
and local sales, use, property, excise, telecommunications, or other taxes, franchise fees, federal and state universal 
service fund fees, and other state or local governmental charges or regulatory fees, excluding income taxes measured 
on Spectrum's net income. If a Customer wishes to claim tax-exempt status, then Customer must supply Spectrum with 
a copy of Customer's tax exemption certificate or other documentation supporting Customer's certification of its 
entitlement to such exempt status within fifteen (15) days of installation of applicable Services. If Customer supplies such 
documentation after that time, Spectrum will apply it to Customer's account on a prospective basis, allowing Spectrum 
at least thirty (30) days for processing. To the extent such documentation is held invalid for any reason, Customer agrees 
to pay or reimburse Spectrum for any tax or fee not collected or liability incurred, including without limitation related 
interest and penalties arising from Spectrum's reliance on such invalid certificate or documentation. Customer hereby 
consents that Spectrum may disclose such written documentation, which may include a tax exemption form, to any 
governmental authority. Tax-exempt status shall not relieve Customer of its obligation to pay applicable franchise fees 
or other non-tax fees and surcharges since the application of such fees and surcharges may not be governed by the tax 
standing of Customer. Spectrum reserves the right, from time to time, to change the surcharges for Services under this 
Service Agreement to reflect incurred costs, charges, or obligations imposed on Spectrum to the extent permitted, 
required, or otherwise not prohibited under applicable law (e.g., universal service fund charges). Furthermore, Spectrum 
shall have the right to collect or recover from Customer the amount of any state or local fees or taxes arising as a result 
of this Service Agreement, which are imposed on Spectrum or its services, or otherwise assessed or calculated based on 
Spectrum's receipts from Customer that Spectrum is entitled under applicable law to pass through to or otherwise charge 
Customer for Customer's use or receipt of the Services. Such fees or taxes shall be invoiced to Customer in the form of 
a surcharge included on Customer's invoice. 

To the extent that a dispute arises under this Service Agreement as to which Party is liable for fees or taxes, Customer 
shall bear the burden of proof in showing that the fee or tax is imposed upon Spectrum's net income. This burden may 
be satisfied by Customer producing written documentation from the jurisdiction imposing the fee or tax indicating that 
the fee or tax is based on Spectrum's net income. Customer acknowledges that currently, and from time to time, there 
is uncertainty about the taxability or regulatory classification of some of the Services Spectrum provides and, 
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consequently, uncertainty about what fees, taxes and surcharges are due to or from Spectrum or from its customers. 
Customer agrees that Spectrum has the right to determine, in its sole discretion, what fees, taxes and surcharges are due 
and to collect and remit them to the relevant governmental authorities, or to pay and pass them through to Customer. 
Customer hereby waives any claims it may have regarding Spectrum's collection or remittance of such fees, taxes, and 
surcharges. 

(c) Change Reguests. Any charges associated with Service and Spectrum Equipment or Customer Equipment installations, 
changes, or additions requested by Customer subsequent to executing a Service Order for the applicable Service 
Location are the sole financial responsibility of Customer. Spectrum shall notify Customer of any additional OTCs and/or 
adjustments to MRCs associated with or applicable to such Customer change requests prior to making any such change. 
Customer's failure to accept such additional charges within five (5) business days of receiving such notice shall be 
deemed a rejection by Customer, and Spectrum shall not be liable to perform any work giving rise to such charges. For 
accepted charges, Customer shall be assessed such additional OTCs and/or adjustments of the MRCs either (i) in 
advance of implementation of the change request or (ii) beginning on Customer's next and/or subsequent invoice(s). 

Cd) Site Visits and Repairs. If Spectrum visits a Service Location to either inspect the Services or respond to a service request, 
and Spectrum reasonably determines that the cause of the service issue is not due to a problem arising from Spectrum's 
Network or Spectrum Equipment, but rather is due to Customer misuse, abuse, or modification of the Services, Customer 
Equipment or facilities, or due to similar acts by a third party not under Spectrum's control or direction, then Spectrum 
may invoice Customer at Spectrum's then-prevailing commercial rates for an on-site visit, plus any charges for Spectrum 
Equipment repair or replacement as a result of Customer or third party damage that may be necessary. 

(e) Invoicing Disputes: Late and Collection Fees. Customer must provide notice to Spectrum of any disputed charges within 
sixty (60) days of the invoice date on which the disputed charges appear for Customer to receive any credit that may 
be due. Customer must have and present a reasonable basis for disputing any amount charged. Undisputed amounts 
not paid within thirty (30) days of the invoice date shall be past due and subject to a late fee up to the lesser of 1.5% of 
the MRC per month or the maximum amount permitted by law. If Services are suspended due to late payment, Spectrum 
may require that Customer pay all past due charges, a reconnect fee, and one or more MRCs in advance before 
reconnecting Services. Spectrum may charge a reasonable service fee for all returned checks and bank card, credit card 
or other charge card charge-backs. Customer shall be responsible for all expenses, including reasonable attorney fees 
and collection costs, incurred by Spectrum in collecting any unpaid amounts due under this Service Agreement. 

(f) Credit Verification. Spectrum shall have the right to verify Customer's credit standing at any time. Additionally, Spectrum 
may at any time require Customer to make a deposit and/or advance payment. The deposit requested will be in cash, 
the equivalent of cash, or a bank, credit card or account debit authorization and does not relieve Customer of the 
responsibility for the prompt payment of invoices when due. Spectrum may deduct amounts from the deposit, bill any 
bank or credit card provided, or utilize any other means of payment available to Spectrum, for past due amounts . 

(g) Bundled Pricing. If Customer has selected a bundled offer, meaning a discounted MRC for receiving more than one 
Spectrum Service ("Bundle"), then the following conditions shall apply: 

i. In consideration for Customer's purchase of all Services in the Bundle, and only with respect to that period of time 
during which Customer continues to purchase the specific Services in such Bundle and during which such Bundle is in 
effect, the correlating discount to the Services in such Bundle, ordered pursuant to the Spectrum program governing 
such Bundle, will be reflected in the MRC for the respective Services. 

ii. Upon Termination by Customer, for any reason other than a Spectrum Default, of any Service component of the 
applicable Bundle, the pricing for the remaining Service(s) shall revert to Spectrum's unbundled pricing for such 
Service(s) in effect at the time of Termination. Termination liability applicable to the Services under this Service 
Agreement shall otherwise remain unchanged. 

8. ADMINISTRATIVE WEB SITE. Spectrum may, at its sole option, make one or more administrative web sites, including 
without limitation www.spectrum.net, available to Customer in connection with Customer's use of the Services (each an 
"Administrative Web Site"). Spectrum may furnish Customer with one or more user identifications and/or passwords for 
use on the Administrative Web Site and Customer must promptly change any Spectrum-provided user identifications 
and passwords to a secure, Customer-designated user identification and password. Customer shall be responsible for the 
confidentiality and use of such user identifications and passwords, whether provided by Spectrum or designated by 
Customer, and any equipment or devices used to access any Administrative Web Site, and shall immediately notify 
Spectrum if there has been an unauthorized release, use, or other compromise of any user identification or password. In 
addition, Customer agrees that its authorized users shall keep confidential and not distribute any information or other 
materials made available by the Administrative Web Site. Customer shall be solely responsible for all use of the 
Administrative Web Site. Spectrum shall not be liable for any loss, cost, expense, or other liability arising out of any 
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Customer use of the Administrative Web Site. Spectrum may change or discontinue the Administrative Web Site, or 
Customer's right to use the Administrative Web Site, at any time. Any additional terms and policies applicable to 
Customer's use of the Administrative Web Site will be posted on the site. 

SUPPORT. Spectrum shall provide contact information for inquiries and remote problem support for the Services. All 
such Customer support shall be provided only to Customer's designated personnel or as mutually agreed upon by 
Spectrum and Customer. Customer is responsible for all communications and support for its End Users. Customer shall 
provide routine operational support for Spectrum Equipment located at a Service Location, including without limitation, 
by performing reboots as requested by Spectrum. Customer is responsible for the installation, repair and use of Customer 
Equipment, including without limitation, Customer-supplied third-party hardware or software for the use of Spectrum 
Service or third-party services. 

Spectrum does not support third-party hardware or software used in conjunction with third-party services or supplied 
by Customer. Any questions concerning third-party hardware or software should be directed to the provider of that 
product. Spectrum assumes no liability or responsibility for the installation, maintenance, compatibility or performance 
of third-party software, or any Customer Equipment or Customer-supplied software with the Services. If such third-party 
equipment or software impairs the Services, Customer shall continue to pay all applicable Service Charges. If, at 
Customer's request, Spectrum should attempt to resolve difficulties caused by such third-party equipment or software, 
such efforts shall be performed at Spectrum's discretion and subject to Service Charges as set forth in Section 7(d). 

10. CUSTOMER REPRESENTATIONS AND OBLIGATIONS 

(a) Representations. Customer represents and warrants to Spectrum that: (i) Customer has the authority to execute, deliver 
and carry out the terms of this Service Agreement, and (ii) its End Users and any person who accesses any Services at 
the Service Location, will use the Service and Network for Customer's internal business purposes and will comply with 
the terms of this Service Agreement. 

Cb) No Resell ing. Customer shall not re-sell or re-distribute (whether for a fee or otherwise) access to the Service(s) or 
system capacity, or any part thereof, in any manner other than for Customer's internal business without the express prior 
consent of Spectrum, including without limitation, any use to provide services for the benefit of, or on behalf of, any third 
party other than Customer or its End Users. 

Cc) No Illegal Purpose or Unauthorized Access. Customer shall not use or permit End Users or third parties to use the 
Service(s), including the Spectrum Equipment and Software, for any illegal purpose, or to achieve unauthorized access 
to any computer systems, software, data, or other copyright or patent protected material. 

:::l) No Interference. Customer shall not interfere with or cause technical difficulties for other customers' use of equipment 
or Services or interfere with or disrupt the Spectrum Network, backbone, nodes or other Services. Customer shall not 
install any equipment, including without limitation, any antenna or signal amplification system, at the Service Location 
that interferes with the Services. 

(e) Applicable Laws. With respect to Customer's and End Users' use of the Service (including the transmission or use of any 
content via the Service), Customer shall comply, and shall ensure that its End Users comply, with all applicable laws and 
regulations in addition to the terms of this Service Agreement. Spectrum shall have the right to audit Customer's use of 
the Service remotely or otherwise, to ensure compliance with this Service Agreement. 

(f) Acceptable Use. As between the Parties, Customer is solely responsible for (i) all use (whether or not authorized) of the 
Service by Customer, any End User or any unauthorized person or entity, which use shall be deemed Customer's use for 
purposes of this Service Agreement, (ii) all content that is viewed, stored or transmitted via the Service, as applicable, 
and (iii) all third-party charges incurred for merchandise and services accessed via the Service, if any. Customer shall 
not use, or allow the Services to be used, in any manner that would violate the applicable Spectrum Acceptable Use 
Policies or that would cause, or be likely to cause, Spectrum to qualify as a "Covered 911 Service Provider" as defined in 
47 C.F.R. §12.4 or any successor provision of the rules of the Federal Communication Commission. For avoidance of 
doubt. Customer and Spectrum agree that any failure to satisfy the covenants set forth in the preceding sentence shall 
constitute a material breach of the Service Agreement. 

11. PERFORMANCE. Unless otherwise set forth in an Attachment or service level agreement, Spectrum will use 
commercially reasonable efforts to provide the Services to Customer twenty-four (24) hours per day, seven (7) days per 
week. It is possible, however, that there will be interruptions of Service. The Service may be unavailable from time-to­
time either for scheduled or unscheduled maintenance, technical difficulties, or for other reasons beyond Spectrum's 
reasonable control. Temporary service interruptions or outages for such reasons, as well as service interruptions or 
outages caused by Customer, its agents and employees, or by a Force Majeure Event, shall not constitute a failure by 
Spectrum to perform its obligations under this Service Agreement. 

12. MONITORING, EQUIPMENT UPGRADES AND NETWORK MODIFICATIONS. Spectrum has the right, but not the 
obligation, to upgrade, modify, and enhance the Spectrum Network and the Service and take any action that Spectrum 
deems appropriate to protect or improve the Service and its facilities. Spectrum shall have the right, but not the 
obligation, to monitor, record, and maintain oral communications with Customer regarding Customer's account or 
Services for the purpose of service quality assurance, or as permitted under applicable law. 
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13. DEFAULT, SUSPENSION OF SERVICE, AND TERMINATION. 

(a) Default. A Party shall be in default under this Service Agreement if it has failed to comply with the terms of this Service 
Agreement or any of all of the applicable Service Orders, including without limitation the obligation to pay any amounts 
due, and such Party fails to correct each such noncompliance within thirty (30) days of receipt of notice from the non­
defaulting Party describing in reasonable detail the default or noncompliance ("Default") . 

(b) Mutual Termination Rights. Either Party may terminate this Service Agreement or a Service Order if: (i) the oth er Party 
is in Default; (ii) the other Party liquidates, is adjudicated as bankrupt, makes an assignment for the benefit of creditors, 
invokes any provision of law for general relief from its debts, initiates any proceeding seeking general protection from 
its creditors, or is removed or delisted from a trading exchange; or (iii) after entering into such Service Order, Spectrum 
learns that the costs to deliver the Services to the Service Location shall require a material increase in the Service Charges 
and Customer does not agree to pay such additional Service Charges by executing a revised Service Order. 

(c) Termination for Convenience by Customer. Notwithstanding any other term or provision in this Service Agreement, 
Customer may terminate a Service Order, or this Service Agreement, at any time upon thirty (30) days prior notice to 
Spectrum, subject to payment of all outstanding amounts due, payment of any applicable Termination Charges (as 
defined below), and the return of any Spectrum Equipment. 

(d) Spectrum 's Right to Susbend. Spectrum shall have the right, at its option, without prior notice, and in addition to any 
other rights of Spectrum expressly set forth in this Service Agreement and any other remedies it may have under 
applicable law to suspend Services if Customer fails to comply with any applicable laws or regulations or this Service 
Agreement, or if Customer or its End Users' use of the Service is determined by Spectrum, in its sole discretion, to result 
in a material degradation of the Spectrum Network until Customer remedies any such noncompliance or degradation. 
Any suspension shall not affect Customer's on-going obligation to pay Spectrum any amounts due under this Service 
Agreement. If Spectrum suspends any Service, Spectrum may require the payment of reconnect or other charges before 
restarting the suspended Service. 

(e) Terminat ion Charges. Upon Termination, Customer must pay all Services Charges then due for Services provided through 
the effective date of Termination . In addition, if Termination is due to Customer Default or for Customer's convenience, 
Customer must pay Spectrum a termination charge (a "Termination Charge"), which the Parties recognize as liquidated 
damages and not as a penalty. This Termination Charge shall be equal to 100% of the unpaid balance of all Service 
Charges that would have been due throughout the applicable Order Term, including, without limitation, the outstanding 
balance of any and all unpaid OTCs. The foregoing terms will also apply to any partial Termination impacting one or more 
Service Orders, but not the entire Service Agreement. 

,f) Survival. The provisions of sections 6(c), 7(b), 7(e), 13(e), 13(f), 14, 15, 18-22 and the Attachments shall survive the 
termination or expiration of the Service Agreement. 

14. DISCLAIMER OF WARRANTY; LIMITATION OF LIABILITY. 

(a) DISCLAIMER OF WARRANTY. CUSTOMER ASSUMES TOTAL RESPONSIBILITY FOR USE OF THE SERVICE AND 
SPECTRUM EQUIPMENT, AND USES THE SAME AT ITS OWN RISK, AND FOR ACCESS TO AND SECURITY OF 
CUSTOMER'S EQUIPMENT AND CUSTOMER'S NETWORK. SPECTRUM EXERCISES NO CONTROL OVER AND HAS NO 
RESPONSIBILITY WHATSOEVER FOR THE APPLICATIONS OR CONTENT TRANSMITTED OR ACCESSIBLE THROUGH 
THE SERVICE AND SPECTRUM EXPRESSLY DISCLAIMS ANY RESPONSIBILITY FOR SUCH APPLICATIONS OR 
CONTENT. EXCEPT AS SPECIFICALLY SET FORTH IN THIS SERVICE AGREEMENT, THE SERVICE, SPECTRUM 
EQUIPMENT, AND ANY SPECTRUM MATERIALS ARE PROVIDED "AS IS, WITH ALL FAULTS," WITHOUT WARRANTIES 
OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE, NON­
INFRINGEMENT, SYSTEM INTEGRATION, DATA ACCURACY, QUIET ENJOYMENT, MERCHANTABILITY, OR FITNESS 
FOR A PARTICULAR PURPOSE. NO ADVICE OR INFORMATION GIVEN BY SPECTRUM, ITS AFFILIATES OR ITS 
CONTRACTORS OR THEIR RESPECTIVE EMPLOYEES SHALL CREATE ANY WARRANTY. SPECTRUM DOES NOT 
REPRESENT OR WARRANT THAT THE SERVICE WILL MEET CUSTOMER'S REQUIREMENTS, PREVENT UNAUTHORIZED 
ACCESS BY THIRD PARTIES, WILL BE UNINTERRUPTED, SECURE, ERROR FREE, WITHOUT DEGRADATION OF VOICE 
QUALITY OR WITHOUT LOSS OF CONTENT, DATA OR INFORMATION, OR THAT ANY MINIMUM TRANSMISSION SPEED 
IS GUARANTEED AT ANY TIME. EXCEPT AS SET FORTH IN THE SERVICE AGREEMENT, SPECTRUM DOES NOT 
WARRANT THAT ANY SERVICE OR EQUIPMENT PROVIDED BY SPECTRUM WILL PERFORM AT A PARTICULAR SPEED, 
BANDWIDTH OR THROUGHPUT RATE. IN ADDITION, CUSTOMER ACKNOWLEDGES AND AGREES THAT 
TRANSMISSIONS OVER THE SERVICE MAY NOT BE SECURE. CUSTOMER FURTHER ACKNOWLEDGES AND AGREES 
THAT ANY DATA, MATERIAL OR TRAFFIC OF ANY KIND WHATSOEVER CARRIED, UPLOADED, DOWNLOADED OR 
OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICE IS DONE AT CUSTOMER'S OWN DISCRETION AND RISK 
AND THAT CUSTOMER WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO CUSTOMER'S OR ANY END USER'S 
EQUIPMENT OR LOSS OF SUCH DATA, MATERIAL OR TRAFFIC DURING, OR RESULTING FROM, CUSTOMER'S OR ANY 
END USER'S USE OF THE SERVICE, INCLUDING, WITHOUT LIMITATION, VIA SENDING OR RECEIVING, UPLOADING OR 
DOWNLOADING, OR OTHER TRANSMISSION OF SUCH DATA, MATERIAL OR TRAFFIC. IN ADDITION, CUSTOMER 
ACKNOWLEDGES AND AGREES THAT SPECTRUM'S THIRD PARTY SERVICE PROVIDERS DO NOT MAKE ANY 
WARRANTIES TO CUSTOMER UNDER THIS SERVICE AGREEMENT, AND SPECTRUM DOES NOT MAKE ANY 
WARRANTIES ON BEHALF OF SUCH SERVICE PROVIDERS UNDER THIS SERVICE AGREEMENT, EXPRESS OR IMPLIED, 
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INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, TITLE, 
FITNESS FOR A PARTICULAR PURPOSE, SYSTEM INTEGRATION, DAT A ACCURACY OR QUIET ENJOYMENT. 

(b) LIMITATION OF LIABILITY . WITHOUT LIMITING ANY EXPRESS PROVISIONS OF THIS SERVICE AGREEMENT, NEITHER 
PARTY SHALL BE LIABLE TO THE OTHER, ANY END USER, OR ANY THIRD PARTY FOR ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY, SPECIAL, INCIDENTAL, RELIANCE, OR PUNITIVE DAMAGES (INCLUDING LOST 
BUSINESS, REVENUE, PROFITS, OR GOODWILL) ARISING IN CONNECTION WITH THIS SERVICE AGREEMENT OR THE 
PROVISION OF SERVICES, INCLUDING ANY SERVICE IMPLEMENTATION DELAYS OR FAILURES, UNDER ANY THEORY 
OF TORT, CONTRACT, WARRANTY, STRICT LIABILITY, MISREPRESENTATION, OR NEGLIGENCE, EVEN IF THE PARTY 
HAS BEEN ADVISED, KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGES. THE FOREGOING 
LIMITATION OF LIABILITY SHALL NOT APPLY TO ANY OF CUSTOMER'S PAYMENT OBLIGATIONS UNDER THIS 
SERVICE AGREEMENT. SPECTRUM'S MAXIMUM LIABILITY TO CUSTOMER WITH REGARD TO ANY SERVICE ORDER 
SHALL NOT EXCEED THE AMOUNT, EXCLUDING OTCS, PAID OR PAYABLE BY CUSTOMER TO SPECTRUM FOR THE 
APPLICABLE SERVICE ORDER IN THE THREE (3) MONTHS IMMEDIATELY PRECEDING THE EVENTS GIVING RISE TO 
THE CLAIM. SPECTRUM SHALL NOT BE RESPONSIBLE FOR ANY LOSSES OR DAMAGES ARISING AS A RESULT OF 
THE UNAVAILABILITY OF THE SERVICE, INCLUDING THE INABILITY TO REACH 911 OR ANY OTHER EMERGENCY 
SERVICES, THE INABILITY TO CONTACT A SECURITY SYSTEM OR REMOTE MEDICAL OR OTHER MONITORING 
SERVICE PROVIDER OR ANY FAILURE OR FAULT RELATING TO CUSTOMER-PROVIDED EQUIPMENT, FACILITIES OR 
SERVICES. 

15. INDEMNIFICATION. Unless prohibited under applicable law, Customer at its own expense, shall indemnify, defend, and 
hold harmless Spectrum, its affiliates, service providers, and suppliers, and their directors, employees, representatives, 
officers and agents (the "Indemnifi ed Parties") against any and all third party claims, liabilities, lawsuits, damag es, losses, 
judgments, costs, fees and expenses incurred by Indemnified Parties, including reasonable attorney and other 
professional fees and court costs incurred by Indemnified Parties, to the full extent that such arise from or relate to any 
one or more of the following : 

(a) Customer's use or misuse of th e Service, 

(b) Customer's failure to comply with any applicable law, order, rule, regulation or ordinance or this Service Agreem ent, 

(c) personal injury or tangible property damage caused by Customer's or its employees' or agents' negligence or willful 
misconduct. 

Indemnified Parties shall have the right but not the obligation to participate in the defense of the claim. 

16. COMPLIANCE WITH LAWS. As between the Parties, Spectrum shall obtain and maintain at its own expense all licenses, 
approvals and regulatory authority required by Jaw with respect to Spectrum's operation and provision of the Services 
as contemplated in the Service Agreement, and Customer shall obtain and maintain at its own expense all licenses, 
approvals and regulatory authority required by Jaw with respect to Customer's use of the Services as contemplated in 
the Service Agreement. Unless specified otherwise in the Service Agreement, each Party shall give all notices, pay all 
fees and comply with all applicable laws, ordinances, rules and regulations relating to its performance obligations 
specified in the Service Agreement. The Service Agreement is subject to all applicable federal, state or local laws and 
regulations in effect in the relevant jurisdiction(s) in which Spectrum provides the Services. If any provision of the Service 
Agreement contravenes or is in conflict with any such law or regulation, then the terms of such law or regulation shall 
take priority over the relevant provision of the Service Agreement. If the relevant law or regulation applies to some but 
not all of the Services being provided under the Service Agreement, then such law or regulation shall take priority over 
the relevant provision of th e Service Agreement only for purposes of those Services to which the law or regulation 
applies. Except as explicitly stated in the Service Agreement, nothing contained in the Service Agreement shall constitute 
a waiver by Spectrum of any rights under applicable laws or regulations pertaining to the installation, construction, 
operation, maintenance or removal of the Services, facilities or equipment. 

17 . REGULATORY CHANGES. In the event of any change in applicable law, regulation, decision, rule or order, including 
without limitation any new application of or increase in any government- or quasi-government-imposed fees or charges 
that increases the costs or other terms of Spectrum's delivery of Service to Customer, or, in the event of any increase in 
pole attachment or conduit charges applicable to any facilities used by Spectrum in providing the Service, Customer 
acknowledges and agrees that Spectrum may pass through to Customer any such increased fees or costs, but only to 
the extent of the actual increase. Spectrum shall use commercially reasonable efforts to notify Customer at least thirty 
(30) days in advance of the increase. In such case, and if such increase materially increases the Service Charges payable 
by Customer under the Service Agreement for the applicable Service, Customer may, within thirty (30) days after 
notification of such increase, terminate the affected Service without an obligation to pay Termination Charges, provided 
Customer notifies Spectrum at least thirty (30) days in advance of Customer's requested termination date. Further, in 
the event that Spectrum is required to file tariffs, rate schedules, or price guides with a regulatory agency or otherwise 
publish or make generally available its rates in accordance with regulatory agency rules or policies respecting the delivery 
of the Service or any portion thereof, then the terms set forth in the applicable tariff, rate schedule, or price guide shall 
govern Spectrum's delivery of, and Customer's use or consumption of the Service. In addition, if Spectrum determines 
that offering or providing the Service, or any part thereof, has become impracticable for legal or regulatory reasons or 
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circumstances, then Spectrum may terminate the Service Agreement and any affected Service Orders without liability, 
by giving Customer thirty (30) days prior notice or any such notice as is required by law or regulation applicable to such 
determination. 

·13. ARBITRATION. This Service Agreement requires the use of arbitration to resolve disputes and otherwise limits the 
remedies available to Customer in the event of a dispute. Subject to the "Exclusions" paragraph below, Spectrum and 
Customer agree to arbitrate disputes and claims arising out of or relating to this Service Agreement, the Services, the 
Spectrum Equipment, Network, or marketing of the Services. Notwithstanding the foregoing, either Party may bring an 
individual action on any matter or subject in small claims court. The arbitrator of any dispute or claim brought under or 
in connection with this Service Agreement shall not have the power to award injunctive relief, which may only be sought 
in an appropriate court of law. No claim subject to arbitration under this Service Agreement may be combined with a 
claim subject to resolution before a court of law. THIS SERVICE AGREEMENT MEMORIALIZES A TRANSACTION IN 
INTERSTATE COMMERCE. THE FEDERAL ARBITRATION ACT GOVERNS THE INTERPRETATION AND ENFORCEMENT 
OF THESE ARBITRATION PROVISIONS. 

(a) A Party who intends to seek arbitration must first send to the other a written notice of intent to arbitrate, entitled "Notice 
of Intent to Arbitrate" ("Notice") . The Notice to Spectrum should be addressed to: VP and Associate General Counsel, 
Litigation, Charter Communications, 12405 Powerscourt Drive, St. Louis, MO 63131 ("Arbitration Notice Address"). The 
Notice must: (a) describe the nature and basis of the claim or dispute; and (b) set forth the specific relief sought. If the 
Parties do not reach an agreement to resolve the claim within thirty (30) days after the Notice is received, Customer or 
Spectrum may commence an arbitration proceeding, in which all issues are for the arbitrator to decide (including the 
scope of the arbitration clause), but the arbitrator shall be bound by the terms of this Service Agreement. The arbitration 
shall be governed by the Commercial Arbitration Rules and the Supplementary Procedures for Consumer Related 
Disputes (collectively, "AAA Rules") of the American Arbitration Association ("AAA"), as modified by this Service 
Agreement, and the arbitration shall be administered by the AAA. The AAA Rules and fee information are available at 
www.adr.org, by calling the AAA at 1-800-778-7879, or by writing to the Arbitration Notice Address. 

(b) EACH PARTY SHALL BEAR THE COST OF ANY ARBITRATION FILING FEES AND ARBITRATOR'S FEES THAT SUCH 
PARTY INCURS INCLUDING, BUT NOT LIMITED TO, ATTORNEYS FEES OR EXPERT WITNESS COSTS UNLESS 
OTHERWISE REQUIRED UNDER APPLICABLE LAW. If the arbitrator's award exceeds $75,000, either Party may appeal 
such award to a three-arbitrator panel administered by the AAA and selected according to the AAA Rules, by filing a 
written notice of appeal within thirty (30) days after the date of entry of the arbitration award. The appealing Party must 
provide the other Party with a copy of such appeal concurrently with its submission of the appeals notice to AAA. The 
three-arbitrator panel must issue its decision within one hundred twenty (120) days of the date of the appealing Party's 
notice of appeal. The decision of the three-arbitrator panel shall be final and binding, except for any appellate right which 
may exist under the Federal Arbitration Act. The Parties may agree that arbitration will be conducted solely on the basis 
of the documents submitted to the arbitrator, via a telephonic hearing, or by an in-person hearing as established by AAA 
rules . Unless Spectrum and Customer agree otherwise in writing, all hearings conducted as part of the arbitration shall 
take place in the Borough of Manhattan, City of New York. 

(c) CUSTOMER AGREES THAT, BY ENTERING INTO THIS SERVICE AGREEMENT, CUSTOMER AND SPECTRUM ARE 
WAIVING THE RIGHT TO A TRIAL BY JUDGE OR JURY. CUSTOMER AND SPECTRUM AGREE THAT CLAIMS MAY ONLY 
BE BROUGHT IN CUSTOMER'S INDIVIDUAL CAPACITY AND NOT ON BEHALF OF, OR AS PART OF, A CLASS ACTION 
OR REPRESENTATIVE PROCEEDING. Furthermore, unless both Customer and Spectrum agree otherwise in writing, the 
arbitrator may not consolidate proceedings or more than one person's claims and may not otherwise preside over any 
form of representative or class proceeding. If this specific paragraph is found to be unenforceable, then the entirety of 
these arbitration provisions shall be null and void and rendered of no further effect with respect to the specific claim at 
issue. 

(d) Severability. If any clause within these arbitration provisions is found to be illegal or unenforceable, that specific clause 
will be severed from these arbitration provisions, and the remainder of the arbitration provisions will be given full force 
and effect. NOTWITHSTANDING ANYTHING TO THE CONTRARY, IN THE EVENT SOME OR ALL OF THESE 
ARBITRATION PROVISIONS IS DETERMINED TO BE UNENFORCEABLE FOR ANY REASON, OR IF A CLAIM IS BROUGHT 
THAT IS FOUND BY A COURT TO BE EXCLUDED FROM THE SCOPE OF THESE ARBITRATION PROVISIONS, BOTH 
PARTIES AGREE TO WAIVE, TO THE FULLEST EXTENT ALLOWED BY LAW, ANY TRIAL BY JURY. For purposes of the 
foregoing sentence only, in the event such waiver is found to be unenforceable, it shall be severed from this Service 
Agreement, rendered null and void and of no further effect without affecting the rest of the arbitration provisions set 
forth herein. 

(e) EXCLUSIONS. CUSTOMER AND SPECTRUM AGREE THAT THE FOLLOWING CLAIMS OR DISPUTES SHALL NOT BE 
SUBJECT TO ARBITRATION: 

i. ANY INDIVIDUAL ACTION BROUGHT BY CUSTOMER OR BY SPECTRUM ON ANY MATTER OR SUBJECT THAT IS 
WITHIN THE JURISDICTION OF A COURT THAT IS LIMITED TO ADJUDICATING SMALL CLAIMS. 

ii. ANY DISPUTE OVER THE VALIDITY OF ANY PARTY'S INTELLECTUAL PROPERTY RIGHTS. 
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iii. ANY DISPUTE RELATED TO OR ARISING FROM ALLEGATIONS ASSOCIATED WITH UNAUTHORIZED USE OR 
RECEIPT OF SERVICE. 

-~. PROPRIETARY RIGHTS AND CONFIDENTIALITY. 

(a) Spectrum's Proprietary Rights. All materials including, but not limited to, any Spectrum Equipment (including related 
firmware), software, data and information provided by Spectrum, any identifiers or passwords used to access the Service 
or otherwise provided by Spectrum, and any know-how, methodologies or processes including, but not limited to, all 
copyrights, trademarks, patents, trade secrets, any other proprietary rights inherent therein and appurtenant thereto, 
used by Spectrum to provide the Service (collectively "Spectrum Materials") shall remain the sole and exclusive property 
of Spectrum or its suppliers and shall not become a fixture to the Service Location. Customer shall acquire no title to, 
interest or right (including intellectual property rights) in the Spectrum Materials by virtue of the payments provided for 
herein other than the limited, non-exclusive, and non-transferable license to use the Spectrum Materials solely for 
Customer's use of the Service. Customer may not disassemble, decompile, reverse engineer, reproduce, modify, or 
distribute the Spectrum Materials, in whole or in part, or use them for the benefit of any third party. Customer shall not 
cause or permit the disabling or circumvention of any security mechanism contained in or associated with the Services. 
All rights in the Spectrum Materials not expressly granted to Customer herein are reserved to Spectrum or its suppliers. 
Customer shall not open, alter, misuse, tamper with, or remove the Spectrum Equipment or Spectrum Materials as and 
where installed by Spectrum, and shall not remove any markings or labels from the Spectrum Equipment or Spectrum 
Materials indicating Spectrum (or its suppliers) ownership or serial numbers. 

(b) Confi dentialit y. Customer agrees to maintain in confidence, and not to disclose to third parties or use, except for such 
use as is expressly permitted herein, the Spectrum Materials and any other information and materials provided by 
Spectrum in connection with this Service Agreement, including but not limited to the contents of this Service Agreement 
and any Service Orders. Customer may not issue a press release, public announcement or other public statements 
regarding the Service Agreement without Spectrum's prior consent. 

(c) So~ware. If Software is provided to Customer hereunder, Spectrum grants Customer a limited, non-exclusive, and non­
transferable license to use such Software, in object code form only, for the sole and limited purpose of using the Services 
for Customer's internal business purposes during the Term. Customer shall not copy, reverse engineer, decompile, 
disassemble, translate, or attempt to learn the source code of any Software. Upon termination of a Service Order, the 
license to use any Software provided by Spectrum to Customer in connection with the Services provided under the 
Service Order shall terminate and Customer shall destroy any copies of the Software provided to Customer. 

0. PRIVACY. Spectrum also maintains a Privacy Policy with respect to the Services in order to protect the privacy of its 
customers. The Privacy Policy may be found on Spectrum's website at http:ljenterprise.spectrum.com/. The Privacy 
Policy may be updated or modified from time-to-time by Spectrum, with or without notice to Customer. Customer's 
privacy interests, including Customer's ability to limit disclosure of certain information to third parties, may be addressed 
by, among other laws, the Federal Telecommunications Act , the Federal Cable Communications Act, the Electronic 
Communications Privacy Act, and, to the extent applicable, state laws and regulations. Customer proprietary network 
information and personally identifiable information that may be collected, used or disclosed in accordance with applicable 
laws is described in an Attachment, the Privacy Policy, and, if applicable, in Spectrum's tariff, which are incorporated into, 
and made a part of, this Service Agreement by this reference. In addition to the foregoing, Customer hereby 
acknowledges and agrees that Spectrum may disclose Customer's and its employees' personally identifiable information 
as required by law or regulation, or the American Registry for Internet Numbers or any similar agency, or in accordance 
with the Privacy Policy or, if applicable, tariff(s). In addition, Spectrum shall have the right (except where prohibited by 
law), but not the obligation, to disclose any information to protect its rights, property or operations, or where 
circumstances suggest that individual or public safety is in peril. 

21. NOTICES. Any notices or consents to be given under this Service Agreement shall be validly given or served only if in 
writing and sent by nationally recognized overnight delivery service or certified mail, return receipt requested, to the 
following addresses: 

If to Spectrum: 
Charter Communications Operating, LLC 
ATTN: Commercial Contracts Management 
Corporate - Legal Operations 
12405 Powerscourt Drive 
St. Louis, MO 63131 

Notices to Customer shall be sent to the Customer billing address or as set forth in the Service Agreement. Each Party 
may change its respective address(es) for legal notice by providing notice to the other Party. Upon Spectrum's request, 
Customer will also provide Spectrum with a current email address that Customer regularly checks so that Spectrum may 
provide copies of notices and other communications to Customer by email. 

22. MISCELLANEOUS. 
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(a) Entire Ag reement. This Service Agreement, including without limitation all Attachments, incorporated documents and 
any executed Service Orders constitute the entire agreement and understanding between the Parties with respect to the 
subject matter hereof. This Service Agreement supersedes all prior understandings, promises, and undertakings, if any, 
made orally or in writing by or on behalf of the Parties with respect to the subject matter of this Service Agreement, 
including without limitation any prior confidentiality or non-disclosure agreement between the Parties regarding the 
purchase and sale of Spectrum Services. Spectrum may change or modify the Terms of Service at any time by posting 
revised Terms of Service to the Spectrum website at l1ttps://enterprise.spectrurn.com/ or such other URL as Spectrum 
may specify from time to time (the "Spectrum Website"). The revisions to the Terms of Service are effective upon 
posting to the Spectrum Website. Customer may receive notice of any revisions to the Terms of Service by email or in 
the next applicable invoice. Customer shall have thirty (30) calendar days from the date of the notice to provide 
Spectrum with written notice that the revisions to the Terms of Service materially and adversely affect Customer's use 
of the Services. If after notice Spectrum is able to verify such material adverse effect, but is unable to reasonably mitigate 
the impact on such Services, then Customer may terminate the impacted Services and Service Order(s) without further 
obligation to Spectrum beyond the termination date, including Termination Charges, if any, as its sole and exclusive 
remedy. Customer should also consult Spectrum's website https://enterprise.spectrum.com/ to be sure Customer is 
aware of Spectrum's Acceptable Use Policies, Network Management Practices, applicable tariffs and price guides, and 
other policies or practices that are applicable to Customer's use of the Services (collectively "Policies"). Customer's use 
of the Services shall be deemed acknowledgment that Customer has read and agreed to Spectrum's Policies as a part of 
this Service Agreement. 

(b) Signatures; Electronic Transactions. This Service Agreement may be executed in one or more counterparts, each of 
which is an original, but together constituting one and the same instrument. Execution of a facsimile or other electronic 
copy will have the same force and effect as execution of an original, and a facsimile or electronic signature will be deemed 
an original and valid signature. The Parties agree to conduct business using electronic means including using electronic 
records and electronic signatures, except as provided with respect to notices in Section 21. 

(c) Order of Precedence. Each Service shall be provisioned pursuant to the terms and conditions of this Service Agreement. 
In the event that Spectrum permits Customer to use its own standard purchase order form to order the Service, the 
Parties hereby acknowledge and agree that the terms and conditions hereof shall prevail notwithstanding any variance 
with the terms and conditions of any purchase order submitted by Customer, and any different or additional terms 
contained in such purchase order shall have no force or effect. To the extent that the terms of the Service Agreement or 
any Service Order are inconsistent with the terms of any applicable tariff, the tariff shall control. To the extent that the 
terms of any Service Order are inconsistent with the terms of these Terms of Service, the Terms of Service shall control, 
excluding pricing discounts, nonrecurring fees, or order fulfillment timing terms to the extent permissible under 
applicable law set forth in the Service Order that shall control. 

(d) No Assignment or Transfer . Customer may not assign or transfer (directly or indirectly by any means, including by 
operation of law or otherwise) this Service Agreement and the associated Service Order(s), or their rights or obligations 
hereunder to any other entity without first obtaining consent from Spectrum, and any assignment or transfer in violation 
of this Section shall be null and void. Spectrum may assign its rights and obligations under this Service Agreement, in 
whole or in part, and any Service Order(s) to affiliates controlling, controlled by or under common control with Spectrum, 
or to its successor-in-interest if Spectrum sells some or all of the underlying communications system(s) without the prior 
approval of or notice to Customer. Customer understands and agrees that, regardless of any such assignment, the rights 
and obligations of Spectrum in the Service Agreement may accrue to, or be fulfilled by, any affiliate, as well as by 
Spectrum or its subcontractors. 

(e) Severab il ity. If any term, covenant, condition or portion of this Service Agreement shall, to any extent, is held to be 
invalid or unenforceable, the remainder of this Service Agreement shall not be affected and each remaining term, 
covenant or condition shall be valid and enforceable to the fullest extent permitted by law as nearly as possible to reflect 
the original intentions of the Parties. 

(f) Force Majeure. Notwithstanding anything to the contrary in the Service Agreement, neither Party shall be liable to the 
other for any delay, inconvenience, loss, liability or damage resulting from any failure or interruption of Services, directly 
or indirectly caused by circumstances beyond such Party's control, including but not limited to denial of use of poles or 
other facilities of a utility company, labor disputes, acts of war or terrorism, criminal, illegal or unlawful acts, weather, fire, 
flood, natural causes, mechanical or power failures, fiber cuts, governmental acts or any order, law or ordinance in any 
way restricting the operation of the Services (each a "Force Majeure Event"). Changes in economic, business, or 
competitive conditions shall not be considered a Force Majeure Event. 

(g) Governing Law: Claims Limitat ion: W aiver of Jury Tria l. The law of the state of New York shall govern the construction, 
interpretation, and performance of this Service Agreement, except that any conflicts-of-law principles of such state that 
would result in the application of the law of another jurisdiction shall be disregarded). Any legal action brought under 
or in connection with the subject matter of the Service Agreement shall be brought only in the United States District 
Court for the Southern District of New York or, if such court would not have jurisdiction over the matter, then only in a 
New York State court sitting in the Borough of Manhattan, City of New York. Each party submits to the exclusive 
jurisdiction of these courts and agrees not to commence any legal action under or in connection with the subject matter 
of the Service Agreement in any other court or forum. Each Party waives any objection to the laying of the venue of any 
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legal action brought under or in connection with the subject matter of the Service Agreement in the Federal or state 
courts sitting in the Borough of Manhattan, City of New York, and agrees not to plead or claim in such courts that any 
such action has been brought in an inconvenient forum. Any claim that Customer wishes to assert under the Service 
Agreement must be initiated not later than one (1) year after the claim arose. IN ANY AND ALL CONTROVERSIES OR 
CLAIMS ARISING OUT OF OR RELATING TO THIS SERVICE AGREEMENT, ITS NEGOTIATION, ENFORCEABILITY OR 
VALIDITY, OR THE PERFORMANCE OR BREACH THEREOF OR THE RELATIONSHIPS ESTABLISHED HEREUNDER, 
CUSTOMER AND SPECTRUM EACH HEREBY WAIVES ITS RIGHT, IF ANY, TO TRIAL BY JURY. 

(h) No Th ind Party Beneficiaries. The terms of this Service Agreement and the Parties' respective performance of obligations 
as described are not intended to benefit any person or entity not a Party to this Service Agreement, and the consideration 
provided by each Party hereunder only runs to the respective Parties, and that no person or entity not a Party to this 
Service Agreement shall have any rights hereunder nor the right to require performance of obligations by either of the 
Parties. 

(i) Waiver. Except as otherwise provided herein, the failure of Spectrum to enforce any provision of this Service Agreement 
shall not constitute or be construed as a waiver of such provision or of the right to enforce such provision. To be legally 
binding on Spectrum, any waiver must be in writing. 

(j) Remedies Cumulative and Nonexclusive. Unless stated otherwise herein, all rights and remedies of the Parties under this 
Service Agreement shall be cumulative, nonexclusive and in addition to, but not in lieu of, any other rights or remedies 
available to the Parties whether provided by law, in equity, by statute or otherwise. The exercise of any right or remedy 
does not preclude the exercise of any other rights or remedies. 
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Attachment A 
Spectrum Business TV and Enterprise TV Service 

(collectively, "TV Service") 

Spectrum Business TV Service: Spectrum Business TV Service includes television programming services, including the package of 
channels and music programming as designated in a Service Order. Customer must notify Spectrum if Customer's use of the Service 
will be for private or public viewing . If specified in the Service Order, Spectrum will provide to private-view Customers premium 
programming such as HBO, Showtime, TMC, Cinemax, STARZ, Encore, or Epix, or Customer premise equipment such as DVRs 
(collectively, "Premium Services"). 

Spectrum Enterprise TV Service: Spectrum Enterprise shall provide the customized multi-channel video programming service 
("Enterprise TV Service") to Customer's Service Location(s) identified in a Service Order. Enterprise TV Service includes Government 
TV, Healthcare TV, Hospitality TV, and Education/University TV. Enterprise TV Service includes the channel line-up and those premium 
and other pay-per-view, video-on-demand, or any visual content as mutually agreed upon in the Service Order. If specified in the 
Service Order, Spectrum will provide Premium Services to Customer. 

1. Music Programming. Customer is responsible for and must secure any music rights and/or pay applicable fees required by the 
American Society of Composers, Authors & Publishers, Broadcast Music, Inc., and SESAC, Inc. or their respective successors, and 
any other entity, person or governmental authority from which a license is necessary or appropriate relating to Customer's 
transmission, retransmission, communication, distribution, performance or other use of the Services. Customer shall not, and shall 
not authorize or permit any other person to, do any of the following unless Customer has obtained a then-current music license 
permitting such activity: (i) charge a cover charge or admission fee to any Service Location(s) at the time the TV Service is being 
displayed or are to be displayed; or (ii) permit dancing, skating or other similar forms of entertainment or physical activity in 
conjunction with the performance of the TV Service. 

2. Spectrum Equipment. Spectrum owns and shall at all times have the exclusive right to access, control , maintain , upgrade, use and 
operate its TV Service, Network, and Spectrum Equipment, except for (i) any video display terminals ("Connections") or inside wiring 
owned and maintained by Customer or a third party, and (ii) any conduit, risers, raceways or other spaces where the Network or 
Spectrum Equipment is located that are owned by Customer or a third party, in which case (as between Customer and Spectrum) 
Customer shall own such items and Customer hereby grants to Spectrum the non-exclusive right to access and use such space 
during the Order Term as provided in the Service Agreement. The inside wiring and Connections shall be provided and installed by 
Customer, at its sole expense, in consultation with Spectrum and any specifications provided by Spectrum to Customer in writing. 
Spectrum shall not be responsible for an outage that may be due to a fault or failure with respect to any inside wiring, Connections 
or any systems, equipment or facilities of Customer or any third party, including but not limited to, instances where such outage is 
due to the Customer's failure to promptly provide Spectrum with access to the Service Location to inspect, monitor, repair, and/or 
replace the TV Service or Spectrum Equipment. If changes in technology require the use of specialized equipment to continue to 
receive Spectrum Business TV Service, Spectrum shall provide such Spectrum Equipment, and Customer shall pay for such 
Spectrum Equipment at the same rate charged by Spectrum to commercial customers in the same service area as the Service 
Location. 

3. Provision of Service. Spectrum may, in its discretion, preempt, rearrange, delete, add, discontinue, modify or otherwise 
change any or all of the advertised programming comprising, packaging of, channel line-ups applicable to, and/or 
distribution of its TV Service. Spectrum may make certain TV Service available via mobile applications or third party 
hardware to Customer and its End Users, which may be subject to additional terms and conditions. 

4. Restrictions. Customer shall take all necessary precautions to ensure that the TV Service is received only by authorized parties, and 
that no part of the TV Service is received at any other location, including but not limited to locations where an admission fee, cover 
charge, minimum or like sum is charged . Customer shall not and shall not authorize or permit any other person to (i) copy, record, 
dub, duplicate, alter, make or manufacture any recordings or other reproductions of the TV Service ( or any part thereof); (ii) transmit 
the TV Service by any television or radio broadcast or by any other means or use the TV Service outside the Service Location; (iii) 
move the TV Service to another location after installation; or (iv) insert any commercial announcements into the TV Service or 
interrupt any performance of the TV Service for the making of any commercial announcements. Customer acknowledges that such 
duplication, reproduction or transmission may subject Customer to criminal penalties and/or civil liability and damages under 
applicable copyright and/or trademark laws. TV Service is available for use at commercial establishments and other non-residential 
buildings (such as a bar, restaurant, hospital, or commercial building). In commercial establishments with public viewing, only the 
TV Service lineup(s) that is approved for public viewing may be used. Customer may not order or request pay-per-view (PPV) 
programming for receipt, exhibition or taping in a commercial establishment; or exhibit nor assist in the exhibition of PPV programming 
in a commercial establishment unless explicitly authorized to do so by agreement with an authorized program provider and subject 
to Spectrum's prior written consent. 

5. Service Inspection. Customer shall permit Spectrum reasonable access to the Service Locations to inspect the Service Location at 
periodic intervals as needed to ascertain, among other things, the number of television outlets receiving the TV Service, verify the 
estimated viewing occupancy, or. If any Spectrum inspection reveals that Customer's usage of the TV Service exceeds Customer's 
rights under the Service Agreement or Service Order and without abrogating or otherwise affecting Spectrum's right to consider such 
activity a breach of the Service Agreement, Customer shall pay Spectrum an amount equal to one and a half times the MRCs that 
would have been due for such excessive usage as liquidated damages and not as a penalty. In addition, Customer shall either 
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discontinue any excess usage or thereafter continue to pay the applicable MRCs for such additional usage or Spectrum may, in its 
discretion, suspend or disconnect a TV Service . 

6. Noninterference. Customer shall not interfere with, alter or substitute any of the programs, information or content offered as part of 
the TV Service, which are transmitted over any of the channels provided hereunder without the prior written consent of Spectrum. 
Under no circumstances shall Customer have any right to encode, alter, reformat, delete or otherwise modify the TV Service, including 
without limitation delivery method and any programming contained within the TV Service, without the express written consent of 
Spectrum. The limitations of this paragraph shall not apply to formatting of programming for Enterprise TV Service as agreed by 
Spectrum and Customer. 

7. Charges. Notwithstanding anything to the contrary in the Service Agreement, the MRCs set forth in a Service Order for TV Service: 
(i) do not include applicable taxes, regulatory fees, franchise fees or public access fees; and (ii) are subject to change in accordance 
with commercial rate increases applied to commercial customers. 

Customer's use of the Enterprise TV Service is subject to the following additional terms and conditions: 

8. End User Support. Customer shall provide all first level contact and support to its authorized users relating to the Network, Spectrum 
Equipment, Connections, Customer-provided equipment, and Enterprise TV Service. In the event of any disruption, failure, or 
degradation of the Enterprise TV Service lasting for twenty-four (24) consecutive hours or more, Customer shall use all reasonable 
efforts to diagnose the cause of the Enterprise TV Service impacting event. If the Enterprise TV Service impacting event is reasonably 
determined to be caused by the signal delivered by Spectrum, Customer shall contact the designated Spectrum technical support 
contact for resolution. 

9. Set Back Box. Customer's use of the Set Back Box Product ("SBB") available as part of the Enterprise TV Service (the "SBB 
Offering") is subject to the following additional terms and conditions: 

A. Notwithstanding Section 2 above, Spectrum shall install and program all Connections for the SBB Offering. Customer shall 
ensure the availability of Connections that are compatible with the SBB Offering including, without limitation, the provision 
and use of appropriate tuners and Connections having HDTV compatibility. 

B. If Customer desires for the front desk portal and the TV user interface associated with the SBB Offering to be co-branded 
(with Spectrum's and Customer's brands), then Customer shall provide Spectrum Enterprise a copy of Customer's logo in 
accordance with Spectrum's technical specifications and hereby grants Spectrum a right and license to use such logo for 
purposes of such co-branding. 

10. SpectrumU Service. SpectrumU is an on line video service accessible via an Internet browser or through a mobile device application 
(the "SpectrumU TV App") that permits authorized users to stream video content over-the-top while connected to Customer's Wi-Fi 
network (the "SpectrumU Service"). 

A. Customer is not required to purchase Internet or Wi-Fi service from Spectrum in order to purchase or use 
the SpectrumU Service. Many factors affect the quality of service experienced by Customer and its 
authorized users, including without limitation, the quality of the Internet and Wi-Fi service provided by 
Customer, events impacting the Customer's Wi-Fi network such as network service attacks, and the 
authorized user's device. 

B. Customer acknowledges that Spectrum requires Customer's authorized users to accept separate end user 
license terms when downloading the SpectrumU TV App. 

C. Spectrum may require that authorized users update the SpectrumU TV App from time-to-time in order to 
continue to use the SpectrumU Service via the SpectrumU TV App. 
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Attachment B 
Spectrum Business Voice Service, PRI/SIP Trunking Service (collectively "Voice Services") 

Spectrum Hosted Voice, Hosted Voice for Hospitality, Hosted Call Center, and Unified Communications 
(collectively, "Hosted Communications Services") 

DESCRIPTION OF SERVICES: 

Voice Services: 

Spectrum Business Voice Service: If Customer selects to receive Spectrum Business Voice Service, Customer will receive voice 
service consisting of one or more lines or connections and a variety of features, as described more fully in the applicable Service 
Order and price guide. 

SIP Trunking Service: If Customer selects to receive the SIP Trunking Service, Customer will receive voice and call processing 
services via eight or more concurrent call paths using a Session Initiation Protocol ("SIP") connection to the Customer's private 
branch exchange (including any non-Spectrum switch, collectively, "PBX") or other Customer Equipment, and a variety of features, 
as described more fully in the applicable Service Order. 

PRI Service: If Customer selects to receive PRI Service, Customer will receive voice and call processing services via a full (23B+1 D 
channel) or fractional (12B+1 D channel) Primary Rate Interface ("PRI") connection to Customer's PBX or other Customer Equipment, 
and a variety of features, as described more fully in the applicable Service Order. 

Spectrum Hosted Communications Services: 

Spectrum Hosted Voice Service: If Customer selects to receive Hosted Voice Service delivered over fiber or coax, Customer will 
receive a combination of (i) voice service consisting of one or more telephone lines, (ii) a variety of features, and (iii) voice service 
technical assistance. 

Spectrum Hosted Voice for Hospitality Service: If Customer selects to receive Hosted Voice for Hospitality Service delivered over 
fiber or coax, Customer will receive a combination of (i) voice service consisting of one or more telephone lines, (ii) a variety of 
features, and (iii) voice service technical assistance. Customer may also receive Property Management System integration and other 
services, including a variety of features, as described more fully in the applicable Service Order. 

Spectrum Hosted Call Center: If Customer selects to receive Spectrum Hosted Call Center Service, Customer will receive a 
combination of (i) voice service consisting of one or more telephone lines, (ii) a variety of features, and (iii) voice service technical 
assistance, as described more fully in the applicable Service Order. 

Unified Communications Service: If Customer selects to receive Unified Communications Service features that are added onto a 
Spectrum Hosted Communications Service, Customer will receive a combination of (i) instant messaging and presence service, (ii) 
video calling service, (iii) desktop sharing service, and (iv) web collaboration service, as described more fully in the applicable Service 
Order. Unified Communications Services are available in personal computer and mobile phone or tablet application formats where 
features, functionalities, and capabilities will differ based on the device used to access the Unified Communications Service. 
Changes made to either the features, functionalities, or capabilities, or to the application user interface formats shall be in Spectrum's 
sole discretion. 

COMMUNICATIONS SERVICES TERMS AND CONDITIONS: 

Customer's use of the Voice Services and Hosted Communications Services (collectively, "Communications Service") is subject to the 
following additional terms and conditions: 

1. Availabi lity of Facilities and Service Modifications: 

a. Services and associated products, facilities, equipment, features and functions will be available in accordance with the terms of 
this Attachment, where technically and operationally feasible. The quantity of business lines for each Service Location is 
dependent on the technical feasibility at that specific location. Additional construction and facilities may be required to provide 
requested Communications Services at Customer's expense. Customer must pay for any special construction prior to the 
activation of service and/or cancellation of contract. 
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b. Spectrum is not obligated to provide Communications Services if Customer intends to or uses the Communications Services (i) 
to interfere with or impair any service over any facilities and associated Spectrum Equipment or impair the privacy of any 
communications over such facilities and associated Spectrum Equipment; (ii) to sell, resell, sublease, assign, license, sublicense, 
share, provide, or otherwise utilize in conjunction with a third party (including, without limitation, in any joint venture or as part of 
any outsourcing activity) the Communications Services or any component or combination thereof; or (iii) in any manner that 
results in non-standard calling patterns or practices, including but not limited to, use of the Communications Service for high­
volume auto-dialing, continuous or extensive call forwarding, high-volume telemarketing (including, without limitation, charitable 
or political solicitation or polling), fax or voicemail broadcasting for services with unlimited local and long distance calling plans, 
and PBX hacking or modem hijacking resulting in excessive usage of long distance service (collectively, "Prohibited Use"). In 
addition, Prohibited Use shall include augmentation of the Communications Service or Communications Service features, in any 
way as to change the functionality of the Communications Service or its component features in any manner that is inconsistent 
with standard commercial calling patterns and practices or the terms of this Service Agreement. Such non-standard calling 
patterns and practices include, but are not limited to, use of three-way calling, or call forwarding, that results in unusually high 
traffic volumes or excessive long distance usage. A non-standard calling pattern may also include, when Customer's long 
distance calling minutes from (i) calls terminating to Alaska, (ii) calls terminating to Guam, (iii) calls terminating to a conference 
calling service operating in areas with high carrier access rates (e.g., rates that carriers pay one another for network use), or (iv) 
calls terminating to a chat line service, in the aggregate exceed ten percent ( 10%) of Customer's total long distance minutes in 
any one-month billing cycle. 

c. Spectrum may, from time to time, offer additional Communications Service features or functionality, or discontinue certain 
Communications Service features or functionality. Information about these features or functions will be available at 
http://enterprise.spectrum.com/ or http://business.spectrum.com/ or in the applicable price guide at www.spectrum.com, under 
"Customer Disclosures." These additional Communications Services, features or functions may be subject to additional specific 
terms and conditions, and may be subject to change at any time by Spectrum. 

2. Customer-Prem ise Equipment : Communications Services may require Customer-premise equipment. If required, 
Spectrum will supply such equipment for so long as Customer remains a Communications Service Customer. 
Depending on the Communications Service plan, there may be a monthly charge for the equipment. Upon termination 
of Communications Service for any reason, Customer shall return the Spectrum-supplied equipment within thirty (30) 
days or Customer will be charged an equipment fee equal to the fee charged by Spectrum at the time the equipment 
was supplied by Spectrum. An exception to this return policy is when the equipment is also supporting Internet 
service, in which case Customer may continue to use the equipment until such time as Internet is no longer provided 
or Spectrum requests a substitution of the equipment. 

3. Communications Service Limitations: 

a. Unavailable Services; Call Blocking and Fraud. Spectrum does not offer or provide certain operator-assisted services such as 
dial around services (10-10-XXX), pay services, and third-party billing. Spectrum blocks access to calls with 900 and 976 area 
codes and to international chat lines. In addition, Spectrum will initiate toll blocking if Customer's excessive use of any toll has 
surpassed the threshold set by Spectrum and/or Customer's account is delinquent. Notwithstanding any other provision of the 
Service Agreement or this Attachment, Spectrum may block calls which (i) are made to certain countries, cities, or central office 
exchanges, or (ii) use certain authorization codes, as Spectrum, in its sole discretion, deems reasonably necessary to prevent 
unlawful or fraudulent use of Communications Services. 

b. Service Outages. Communications Service modems are electrically powered and will not work in a power outage or if the 
required broadband connection is disrupted or not operating. In the event of power outages, the modem, including all phones 
and Services connected to or powered by it, will not work. Power outages will disrupt Enhanced 911 ("E911 ") service and the 
use of Communications Service as the connection between a security system and central monitoring services. Spectrum may 
supply Customer with a battery backup for use in the event of a non-network related outage. COMMUNICATIONS SERVICE 
DOES NOT HAVE ITS OWN POWER SUPPLY. IF THERE IS A POWER OUTAGE, OR IF THERE IS A DISRUPTION TO THE 
SPECTRUM NETWORK OR FACILITIES, COMMUNICATIONS SERVICE WILL NOT WORK. CUSTOMER ACKNOWLEDGES 
THAT IN SUCH CASES IT WILL NOT BE POSSIBLE TO PLACE OR RECEIVE CALLS INCLUDING CALLS TO ACCESS 
EMERGENCY 911 SERVICES. 

c. Security Systems. Although Spectrum will supply a connection that will allow the operation of Customer's existing security 
system, Spectrum does not guarantee that any such system will be in complete operational order following the installation of 
Communications Service. As such, it is Customer's obligation to contact their security system provider to inform them of the 
Communications Services installation, and any change in phone number, and to request a complete operational test of their 
system immediately following installation of the Communications Services. In addition, it is Customer's responsibility to test their 
system on a regular basis. Spectrum does not represent that Service is fail-safe. Customer is solely responsible for obtaining 
such testing, ensuring that such testing is completed in a timely manner, and confirming that the security system and any related 
Customer Equipment at the Service Location connected to the Communications Service operate properly. Customer is solely 
responsible for any and all costs associated with this activity. In addition, Spectrum prohibits the use of Communications Service 
as the connection between medical alert systems and a central monitoring station, and will neither connect to such services nor 
provide technical support for the connection. 
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4. Use of Services. Customer is solely responsible for: Ci) prevention of Prohibited Use and unauthorized, unlawful, or 
fraudulent use of, or access to, Communications Services, which use or access is expressly prohibited; and (ii) 
administration and non-disclosure of any authorization codes provided by Spectrum to Customer. Spectrum may 
require Customer to immediately shut down its transmission of signals if Spectrum concludes, in its sole discretion, 
that such transmission is a Prohibited Use or causing interference to other customers or with other transmissions 
generally. 

a. Spectrum reserves the right (i) to refuse to provide, discontinue, or temporarily suspend Communications Services 
to or from a Service Location where the necessary facilities or equipment are not available under terms and 
conditions reasonably acceptable to Spectrum, or (ii) to limit or block Communications Services to and from any 
Service Location or the use of any authorization code, without any liability whatsoever, in the event that Spectrum 
detects or reasonably suspects either (a) Prohibited Use or fraudulent, or unlawful use of the Communications 
Services, or use of the Communications Service in violation of the Service Agreement or this Attachment, or (b) 
consumption of Communications Services in excess of the credit limit (if any). 

b. Customer is responsible for Ci) securing its Customer Equipment against placement of fraudulent calls, and (ii) 
ensuring that Customer Equipment is not being used for any Prohibited Use or fraudulent use or access with 
Communications Services. Customer shall be responsible for payment of all applicable charges for 
Communications Services and charged to Customer's accounts, even where those calls are originated by 
fraudulent means either from Customer's Service Location or from remote locations. Spectrum is not liable for 
any damages, including toll usage charges, Customer may incur as a result of the unauthorized use of its telephone 
facilities. This unauthorized use of Customer's facilities includes, but is not limited to, the placement of calls from 
the Service Location, and the placement of calls through Customer Equipment that are transmitted or carried on 
Spectrum's Network. Customer shall ensure that all uses by Customer, whether authorized by Customer or not, 
of the Spectrum Equipment or the Communications Services installed at the Service Location comply with all 
applicable laws, rules, regulations, and the Service Agreement (including this Attachment). 

c. Spectrum has the right to limit the Communications Service to reasonable quantities of minutes and messages 
used or consumed by Customer to prevent Prohibited Use and to maintain a high level of service for other 
Spectrum customers. 

5. Access to Telecommunications Relay Communications Service: Telecommunications Relay Service ("TRS") enables 
deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone or Caption Telephone (collectively, 
"TDD") or similar devices to communicate with the hearing population not using TDD. It also allows the hearing 
population not using a TT to communicate with deaf, hard-of-hearing or speech-impaired persons who do use a TDD. 
Customer will be able to access the state provider to complete such calls by either dialing the applicable telephone 
number directly or by dialing the number 711, where available. Spectrum may bill Customer a monthly surcharge in 
order to fund the TRS system. 

6. 911 Services: 

a. CUSTOMER ACKNOWLEDGES THAT THE VOICE-ENABLED FIBER CONNECTION, CABLE MODEM, INTEGRATED 
ACCESS DEVICE ("IAD") OR OTHER SPECTRUM EQUIPMENT USED TO PROVIDE COMMUNICATIONS SERVICE 
ARE ELECTRICALLY POWERED AND THAT COMMUNICATIONS SERVICE, INCLUDING THE ABILITY TO ACCESS 
911 AND E911 SERVICES AND ALARM, SECURITY, AND OTHER MONITORING SERVICES, MAY NOT OPERATE IN 
THE EVENT OF AN ELECTRICAL POWER OUTAGE, A SPECTRUM NETWORK SERVICE INTERRUPTION, OR A 
THIRD-PARTY NETWORK SERVICE INTERRUPTION IF THE COMMUNICATIONS SERVICE IS PROVIDED AS AN 
OVER-THE-TOP OR OFF-NET (TYPE II) SERVICE USING A THIRD PARTY'S NETWORK. CUSTOMER ALSO 
ACKNOWLEDGES THAT, IN THE EVENT OF A POWER OUTAGE AT A SERVICE LOCATION, ANY BACK-UP 
POWER SUPPLY PROVIDED WITH A SPECTRUM-PROVIDED VOICE-ENABLED CABLE MODEM, IAD, OR OTHER 
SPECTRUM EQUIPMENT USED IN DELIVERING THE COMMUNICATIONS SERVICE MAY ENABLE SERVICE FOR 
A LIMITED PERIOD OF TIME OR NOT AT ALL, DEPENDING ON THE CIRCUMSTANCES, AND THAT THE USE OF 
A BACK-UP POWER SUPPLY DOES NOT ENSURE THAT COMMUNICATIONS SERVICE WILL BE AVAILABLE IN 
ALL CIRCUMSTANCES. CUSTOMER SHALL ADVISE EVERY END USER OF COMMUNICATIONS SERVICE THAT 
SPECTRUM VOICE-ENABLED CUSTOMER EQUIPMENT IS ELECTRICALLY POWERED AND, IN THE EVENT OF A 
POWER OUTAGE OR SPECTRUM NETWORK SERVICE INTERRUPTION, COMMUNICATIONS SERVICE AND 911 
OR E911 MAY NOT BE AVAILABLE. CUSTOMER SHALL DISTRIBUTE TO ALL END USERS OF COMMUNICATIONS 
SERVICE LABELS/STICKERS (TO BE SUPPLIED BY SPECTRUM) AND INSTRUCT ALL END USERS OF 
COMMUNICATIONS SERVICE TO PLACE THEM ON OR NEAR THE EQUIPMENT USED IN CONJUNCTION WITH 
THE COMMUNICATIONS SERVICE. 

b. Customer is not permitted to move Spectrum Equipment from the Service Location in which it has been installed. 
If Customer moves any of the voice-enabled cable modem, IAD, or other Spectrum Equipment to an address other 
than the Service Location identified on the Service Order, calls from the modem, IAD, or other Spectrum 
Equipment to E911 will appear to E911 emergency service operators to be coming from the Service Location 

Page 95 of 106 



identified on the Service Order and not the new address. Customer shall be solely responsible for directing 
emergency personnel at the customer premises at each Service Location. 

c. Customer will be notified by Spectrum as to whether the Communications Service to which Customer subscribes 
includes the capability to support E911 service from multiple locations or from a location other than the Service 
Location. Customer agrees that Spectrum will not be responsible for any losses or damages arising as a result of 
the unavailability of Communications Service, including the inability to reach 911 or other emergency services, the 
inability to contact a security system or other monitoring service provider or any failure or fault relating to 
Customer Equipment, facilities or services, the use of third-party enterprise 911 solutions, or Customer's attempt 
to access Communications Service from a remote location. 

d. In some geographic areas, Communications Service does not provide the capability to support E911 service from 
any location other than the Service Location. In those areas, if Customer intends to assign telephone numbers to 
one or more locations other than the Service Location, Customer shall obtain from the incumbent LEC, a 
competitive LEC, or Spectrum a local telephone line or lines and ensure that (i) the address(es) associated with 
the additional location(s) are loaded into the 911 database by the provider of the local telephone line(s) such that 
911 calls will deliver to the 911 answering point the actual location and address of the 911 caller and (ii) all 911 calls 
originated from the additional location(s) are transported and delivered over those local telephone lines. IN SUCH 
AREAS, CUSTOMER AGREES TO DEFEND, INDEMNIFY AND HOLD HARMLESS SPECTRUM, ITS AFFILIATES, ITS 
SERVICE PROVIDERS AND SUPPLIERS AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES AND 
AGENTS, FROM AND AGAINST THIRD PARTY CLAIMS, LIABILITIES, DAMAGES AND EXPENSES, INCLUDING 
REASONABLE ATTORNEYS' AND OTHER PROFESSIONALS' FEES, ARISING OUT OF OR RELATING TO 911 
CALLS MADE BY END USERS OF THE COMMUNICATIONS SERVICE FROM LOCATIONS OTHER THAN THE 
SERVICE LOCATION. 

e. Customer shall not use the Communications Services, or allow the Communications Services to be used, Ci) to 
provide 911 or E911 services; (ii) route 911 or E911 traffic to any public safety answering point, statewide default 
answering point, or appropriate local emergency authority or emergency responders; or (iii) for any automatic 
location information services related to E911 or in any other manner that would cause, or be likely to cause, 
Spectrum to qualify as a "Covered Service Provider" as defined in 47 C.F.R. §12.4 or any successor provision of 
the rules of the Federal Communication Commission. Any breach of this provision shall constitute a material 
breach of the Service Agreement. 

f. CUSTOMER ACKNOWLEDGES THAT SPECTRUM'S "ANYWHERE CONNECT" OR OTHER SOFTPHONE 
SOFTWARE OR APPLICATIONS (COLLECTIVELY "SOFTPHONE APPLICATIONS") ARE NOT A REPLACEMENT 
FOR MOBILE OR FIXED LINE VOICE SERVICES. SOFTPHONE APPLICATIONS DO NOT PERMIT END USERS TO 
MAKE 911 OR OTHER EMERGENCY CALLS. CUSTOMER SHALL PROVIDE ALTERNATIVE COMMUNICATION 
OPTIONS TO ENABLE END USERS TO MAKE 911 AND OTHER EMERGENCY CALLS WHEN USING SPECTRUM'S 
SOFTPHONE APPLICATIONS. 

7. Custom Caller- ID· (Voice Services onl y): If Customer activates Custom Caller ID for Trunks, which permits a customer 
to define the telephone number that Spectrum makes available to call recipients for Caller ID purposes, the telephone 
number chosen must be active and assigned to Customer. Custom Caller ID for Trunks may be used only where 
Customer employs a Customer Equipment solution that ensures that 911 and other emergency calls placed by an end 
user are routed to an appropriate public safety answering point or other responding agency based on the caller's 
location, in a manner consistent with applicable law. If Customer activates Custom Caller ID, they must configure their 
PBX to out-pulse a telephone number that is active in their Spectrum account and accurately identifies the Service 
Location for all outbound emergency 911 calls to be handled by that PBX. By activating Custom Caller ID for Trunks, 
Customer represents and warrants that it employs such a Customer Equipment solution and agrees to continue using 
such a solution until Customer discontinues its use of Custom Caller ID for Trunks. Telemarketers or other entities 
using Custom Caller ID for Trunks must comply with applicable federal and state laws, including obligations requiring 
identification of: (i) the telemarketer or the party on whose behalf the telemarketing call is made and (ii) the calling 
party's number ("CPN"), automatic number identification ("ANI"), or customer service number of the party on whose 
behalf the telemarketing call is made. The use of substitute or fictitious CPN, ANI, or other calling party information is 
prohibited. Custom Caller ID for Trunks may not be used by any person or entity in connection with any unlawful 
purpose. 

8. Access: Customer agrees to provide Spectrum and its authorized agents with access to Customer's internal telephone 
or local area network wiring at the network interface device or at some other minimum point of entry in order to 
facilitate the installation and operation of Communications Service over existing wiring. Customer hereby authorizes 
Spectrum to make any requests to Customer's landlord, building owner and/or building manager, as appropriate, and 
to make any requests to other or prior communications service providers, as necessary and appropriate, to ensure 
that Spectrum has all access to inside wiring and cabling necessary and sufficient to efficiently and securely install 
Communications Service and all related Spectrum Equipment. The agents and employees of Spectrum shall have the 
right to enter the Service Location at any reasonable hour for the purpose of installing, inspecting, maintaining or 
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repairing Spectrum Equipment, instruments and/or lines, or upon termination of the Communications Service, for the 
purpose of removing such Spectrum Equipment, instruments and/or lines. 

9. Exclusi vely for Businesses: Communications Services are offered to businesses only and are not available for 
residential use. 

10. Customer Equipment: Spectrum's obligation is to provide Communications Services to the customer-accessible 
interface device or equipment installed by Spectrum at the Spectrum Network Demarcation Point at the Service 
Location. The "Demarca tion Point" is the point of interconnection between the Spectrum Equipment or other facilities 
and the wiring at the Service Location. Customer is responsible for ensuring that all such Customer Equipment 
conforms to the Federal Communications Commission's requirements set forth in Part 68 of the Code of Federal 
Regulations (as amended), and Spectrum may discontinue the provision of Communications Services to any location 
where Customer Equipment fails to conform to such regulations. Customer shall be solely responsible for satisfying 
all legal requirements for interconnecting Customer-provided terminal equipment or communications systems with 
other provider's facilities, including, without limitation, application for all licenses, permits, rights-of-way, and other 
arrangements necessary for such interconnection. Satisfaction of all legal requirements, any interface equipment or 
any other facilities necessary to interconnect the facilities of Spectrum and other providers must be provided at 
Customer's sole expense. 

11. CPNI: Information relating to Customer calling details ("Ca!llng Detaj ls"), including the quantity, configuration, type, 
destination and amount of Communications Service usage by Customer, and information contained in Customer's bills 
(collectively, "Customer Proprietary Network Information" or "CPNI"), that is obtained by Spectrum pursuant to its 
provision of Communications Service will be protected by Spectrum as described herein, in the Privacy Policy and in 
accordance with applicable federal and state requirements. Notwithstanding the foregoing, the following shall not be 
CPNI: (i) Customer's directory listing information, and (ii) aggregated and/or compiled information that does not 
contain Customer-specific references, even if CPNI was used as a basis for such information. 

a. Spectrum may use and disclose Calling Details and CPNI when required by applicable law. Spectrum may use Calling Details 
and CPNI and share (including via email) Calling Details and CPNI with its partners and contractors, as well as with Customer's 
employees and representatives, without Customer consent: (i) to provide services and bills to Customer; (ii) pursuant to 
applicable law; (iii) to protect the interests of Spectrum, Customer and related parties in preventing fraud, theft of services, 
abuse, harassment and misuse of telephone services; (iv) to protect the security and integrity of Spectrum Network systems; 
and (v) to market additional Spectrum services to Customer that are of the same category as the services that Customer 
purchases from Spectrum. 

b. Spectrum will obtain Customer's consent before using Calling Details or CPNI to market to Customer Spectrum services that 
are not within the categories of Services that Customer purchases from Spectrum. Customer agrees that Spectrum will not be 
liable for any losses or damages arising as a result of disclosure of Calling Details or CPNI in accordance with the terms of this 
Attachment. 

c. Spectrum will respond to Customer requests for Customer Calling Details only in compliance with Spectrum's then-current 
authentication requirements and applicable law. Such authentication requirements may require Customer to obtain a secure 
password, which may be required for both online and telephone requests for Calling Details. Spectrum will notify Customer of 
any requests to change account passwords, activate online account access and change Customer's account address of record. 
Spectrum may provide such notice by voicemail, by email or by regular mail to Customer's prior account address of record. 

d. Customer may identify a person or persons who are authorized to request Calling Details by executing an Agency Letter provided 
by Spectrum upon request. Customer is responsible for: (i) ensuring that Spectrum receives timely notice of any changes to the 
list of authorized individuals identified in the Agency Letter. Spectrum will not be liable to Customer for any disclosure of Calling 
Details (including CPNI) that occurs if Spectrum has complied with the Agency Letter. 

12. Directory Listings: Spectrum will facilitate the inclusion of its business customers in alphabetical white and yellow 
pages directories and/or electronic compilations, as requested and available in Spectrum's service area. These listings 
are intended as a resource for interested parties who can use them to find the telephone numbers of Spectrum 
customers who subscribe to Communications Services. Spectrum, in its sole discretion, may limit the length of any 
listing in a directory or electronic compilation by abbreviating the listing. Listings may be subject to additional rules 
and restrictions. Toll free and private number service may be available to Customer for an additional charge. A listing 
may be omitted from a directory or electronic compilation upon Customer's request. 

IN THE EVENT THAT A MATERIAL ERROR OR OMISSION IN CUSTOMER'S DIRECTORY LISTING INFORMATION, 
REGARDLESS OF FORM, IS CAUSED BY SPECTRUM, CUSTOMER'S SOLE AND EXCLUSIVE REMEDY SHALL BE A 
SERVICE CREDIT IN AN AMOUNT SET BY SPECTRUM'S THEN-CURRENT STANDARD POLICIES OR AS PRESCRIBED 
BY APPLICABLE REGULATORY REQUIREMENTS, IF ANY. SPECTRUM SHALL HAVE NO OTHER LIABILITY FOR ANY 
ERROR OR OMISSION IN ANY DIRECTORY LISTING INFORMATION. 
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13. M inute Packages: If a minutes of use ("MOU") package is exceeded, additional minutes will be charged at the standard 
domestic long distance rates listed at http://enterprise.spectrum.com (or successor URL). 

14. NL1mber Porting : Upon submission of a Service Order, Customer may port a telephone number within the rate center 
for its particular Service Location to Spectrum for use with Communications Services. Customer represents and 
warrants that it has all necessary rights and authority for any porting request, will provide copies of letters of authority 
authorizing the same upon request, AND SHALL INDEMNIFY, DEFEND AND HOLD HARMLESS SPECTRUM AND ITS 
AFFILIATES FROM ANY THIRD-PARTY CLAIM RELATED TO OR ARISING OUT OF ANY PORTING REQUEST. 
Spectrum shall coordinate telephone number porting with Customer's former local service provider ("FLSP") using 
the operational process for coordinating telephone number porting as prescribed by the appropriate regulatory 
authority. 

Spectrum may receive requests to port a telephone number currently assigned to Customer to a third-party service 
provider. Customer agrees that until such time as the porting process has been completed and no further traffic for 
any ported telephone number traverses the Spectrum Network, Customer shall remain bound by the terms of the 
Service Agreement and this Attachment (including, without limitation, Customer's obligation to pay for any applicable 
Services) for any and all traffic which remains on any Customer telephone numbers. Notwithstanding the foregoing, 
Customer shall notify Spectrum at least five (5) business days in advance of Customer requesting more than twenty 
(20) telephone numbers to be ported from Spectrum to another service provider. Customer has no property right in 
telephone number(s) or any other call number designations associated with the Communication Services, and 
Spectrum may change such numbers as deemed necessary. 

15. Call Redirect: If a PRI Service, SIP Trunking Service, or Hosted Communication Service Customer elects to redirect 
calls to an alternate number and if the receiving telephone number is charged as domestic long distance, charges will 
be applied against Customer's MOU package on the account or, if exceeded, at the applicable long distance rates. 

16. Fiber Internet Access Bundles: If Customer purchases a discounted bundled offering from Spectrum including a SIP Trunking 
Service, PRI Service, or Hosted Communications Services combined with Spectrum Fiber Internet Access, Customer must have the 
SIP Trunking Service, PRI Service, or Hosted Communications Service installed and billing within four months after the provisioning 
and turn-up of the bundled data circuit. The monthly recurring charge will revert to the non-bundled rate for the installed service if 
Customer fails to accept both Services within this timeframe. 

17. Unifjed Communications Service Data: Spectrum and any third-party service provider Spectrum uses to provide 
Unified Communications Services may use Customer data provided to such service provider in the course of the 
performance of the Unified Communications Services, including but not limited to any personal data of Customer's 
employees ("UCS Data"), other than content transmitted by the Unified Communications Services, to (a) communicate 
with Spectrum or Customer, and (b) administer and/or perform this Service Agreement, any Service Order, and/or 
any agreement between Spectrum and such third-party service provider. Spectrum and such service provider may 
access or disclose UCS Data and related information, to: (i) satisfy legal requirements, comply with the law or respond 
to subpoenas, warrants or court orders, or (ii) act on a good faith belief that such access or disclosure is necessary to 
protect the personal safety of Spectrum's or such service provider's employees, customers or the public. 
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Attachment C 
Fiber Internet Access Service ("FIA Service") 

Fiber Internet Access: If Customer elects to receive the FIA Service, Spectrum shall provide Customer with a dedicated, 
iscalable connection over a packet-based infrastructure with Internet service provider ("ISP") peering between Customer's 
data network identified on a Service Order and Spectrum's facilities. 

FIA Service, or features of FIA Service, may not be available in all service areas. Spectrum's FIA Service is "On-Net" if it 
is provided by Spectrum to Service Locations through the Spectrum Network. Spectrum may, in its discretion, provide 
Customer with "Off-Net" services to geographic locations that are outside of Spectrum's service area or are not currently 
connected to the Spectrum Network through third party service providers. In addition, certain non-facilities-based 
services provided by third parties may be offered to Customer by Spectrum ("Third Party Services"). Third Party Services 
and Off-Net Services may be subject to additional terms and conditions. 

Customer's use of the FIA Service is subject to the following additional terms and conditions: 

1. FIA Service Speeds. Spectrum shall use commercially reasonable efforts to achieve the Internet speed attributable 
to the bandwidth for the FIA Service selected by Customer on the Service Order, however, actual speed, also known 
as throughput rate, may vary. Many factors affect speed experienced by Customer as outlined in Spectrum's Network 
Management Practices. 

2. Bandwidth Management. Spectrum shall have the right, but not the obligation, to (a) monitor traffic on its Network; 
and (b) monitor Customer's bandwidth utilization and to limit excessive use of bandwidth (as determined by 
Spectrum) as Spectrum deems appropriate to efficiently manage the Spectrum Network. If Customer purchases 
Multi-Path FIA Service, Customer must ensure that no individual Path or data flow of such Service exceeds 2 Gbps 
(i.e. the rate of data transmission between any two MAC addresses and IP addresses). If Customer's Multi-Path FIA 
Service includes a Path or data flow that exceeds 2 Gbps, Spectrum may limit such Path or data flow to 2 Gbps. For 
purposes of this Attachment, (i) "Path" shall mean a connection permitting data transmission between a MAC address 
and IP address and another MAC address and IP address, and (ii) "Multi-Path" shall mean FIA Services permitting data 
transmission between or among three (3) or more MAC addresses and IP addresses. 

3. Acceptable Use Policy. Customer shall comply with the terms of Spectrum's Acceptable Use Policy ("AUP") found at 
http:ijenterprise.spectrum.com (or the applicable successor URL) and that policy is incorporated by reference into 
this Service Agreement. Customer represents and warrants that Customer has read the AUP and shall be bound by 
its terms as they may be amended, revised, replaced, supplemented or otherwise changed from time-to-time by 
Spectrum with or without notice to Customer. Spectrum may suspend Service immediately for any violation of the 
Spectrum AUP. 

4. Supplemental Managed Services. This subsection shall only apply if Customer purchases Spectrum's supplemental 
"Managed Services." The Managed Services may include software, firmware, and hardware components supplied by 
Spectrum or third parties and may be subject to additional terms and conditions. Spectrum may update the Desktop 
Security Service (as described in Attachment E) from time-to-time based on manufacturer-provided updates. 
SPECTRUM DOES NOT WARRANT THAT THE SUPPLEMENTAL MANAGED SERVICES, INCLUDING ANY SECURITY 
SERVICES, WILL MEET CUSTOMER'S REQUIREMENTS, ENABLE CUSTOMER TO COMPLY WITH ANY APPLICABLE 
LAWS, REGULATIONS, OR THIRD PARTY REQUIREMENTS, PREVENT UNAUTHORIZED ACCESS BY THIRD PARTIES, 
WILL BE UNINTERRUPTED, SECURE, OR ERROR FREE. CUSTOMER ACKNOWLEDGES AND AGREES THAT 
TRANSMISSIONS OVER THE SERVICE MAY NOT BE SECURE. CUSTOMER WILL BE SOLELY RESPONSIBLE FOR 
ANY DAMAGE TO OR USE OF, WHETHER AUTHORIZED OR NOT, CUSTOMER'S OR ANY END USER'S EQUIPMENT 
OR ACCESS TO OR LOSS OF DATA, MATERIAL, OR TRAFFIC DURING, OR RESULTING FROM, CUSTOMER'S OR ANY 
END USER'S USE OF THE SERVICE, INCLUDING, WITHOUT LIMITATION, VIA SENDING OR RECEIVING, UPLOADING 
OR DOWNLOADING, OR OTHER TRANSMISSION OF SUCH DATA, MATERIAL, OR TRAFFIC. IN ADDITION, 
CUSTOMER ACKNOWLEDGES AND AGREES THAT SPECTRUM'S THIRD PARTY SERVICE PROVIDERS DO NOT 
MAKE ANY WARRANTIES TO CUSTOMER UNDER THIS SERVICE AGREEMENT, AND SPECTRUM DOES NOT MAKE 
ANY WARRANTIES ON BEHALF OF SUCH SERVICE PROVIDERS UNDER THIS SERVICE AGREEMENT, EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, NON­
INFRINGEMENT, TITLE, FITNESS FOR A PARTICULAR PURPOSE, SYSTEM INTEGRATION, DATA ACCURACY OR 
QUIET ENJOYMENT. 
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Attachment D 
Ethernet Service ("Ethernet Service") and Cloud Connect ("Cloud Connect") 

Ethernet Service: Spectrum will provide Ethernet Services for Customer locations connected over coaxial and/or fiber-optic 
cable. Connectivity is established between two or more Customer end-points under a unique customer topology. Spectrum 
will install the coaxial or fiber-optic cable into each Customer site as listed in the Service Order(s). Spectrum will also supply 
an edge or network interface device, which is Spectrum Equipment, at each site that will be capable of receiving the Service 
as specified in the Service Order(s). 

Spectrum's Ethernet Services are "On-Net" if they are provided by Spectrum to Service Locations through the Spectrum 
Network. Spectrum may, in its discretion, provide Customer with "Off-Net" services to geographic locations that are outside 
of Spectrum's service area or are not currently connected to the Spectrum Network through third party service providers. 
Off-Net Services may be subject to additional terms and conditions. 

Cloud Connect Service: Spectrum will provide a cloud connect service allowing Customer a private, layer 2 connectivity to 
cloud service providers (CSPs) through a cloud exchange via Spectrum Enterprise Ethernet Service. Therefore, all terms 
herein shall apply to the Cloud Connect Service in addition to the Ethernet Service. 

Customer's use of Ethernet Service and, as applicable, Cloud Connect Service, is subject to the following additional 
terms and conditions: 

1. Spectrum's provision of Ethernet and Cloud Connect Services is subject to availability. 

2. Spectrum shall have the right to disconnect (or demand the immediate disconnection of) any Ethernet and/or Cloud 
Connect Service that degrades any service provided to other subscribers on the Spectrum Network. Spectrum shall 
have the right, but not the obligation, to (a) monitor traffic on the Spectrum network, in its sole discretion; and (b) 
monitor Customer's bandwidth utilization as Spectrum deems appropriate to efficiently manage its Network. If 
Customer purchases Multi-Path Ethernet Service, Customer must ensure that no individual Path or data flow of such 
Service exceeds 2 Gbps (i.e. the rate of data transmission between any two MAC addresses and IP addresses). If 
Customer's Multi-Path Ethernet Service includes a Path or data flow that exceeds 2 Gbps, Spectrum may limit such 
Path or data flow to 2 Gbps. For purposes of this Attachment, (i) "Path" shall mean a connection permitting data 
transmission between a MAC address and IP address and another MAC address and IP address, and (ii) "Multi-Path" 
shall mean Ethernet Services permitting data transmission between or among three (3) or more MAC addresses and 
IP addresses. 

3. Customer shall not transmit or otherwise make available on or via the Ethernet or Cloud Connect Service any material 
(including any message or series of messages) that violates or infringes in any way upon the rights of others, that is 
unlawful, or that would constitute a criminal offense, give rise to civil liability or otherwise violate any law. 

4. Customer shall permit Spectrum reasonable access to the Service Locations to inspect the Service Locations at 
periodic intervals as needed to verify Customer's compliance with this Service Agreement. 

5. Customer's use of Ethernet Services is presumed by Spectrum to be jurisdictionally interstate, pursuant to the 
Federal Communications Commission's mixed use "10% Rule" (47 C.F. R. 36.154, 4 FCC Red. 1352). It is Customer's 
sole responsibility to notify Spectrum if Customer's use of the Service is not jurisdictionally interstate pursuant to 
the 10% Rule and, so long as Customer's use of the Service remains not jurisdictionally interstate, Customer must 
certify at least annually that this condition remains in effect, using the form and format available upon request from 
Spectrum. If Customer fails to provide such certification or if the Customer's certification is inaccurate or invalid, 
Customer shall be liable for any resulting fees, fines, penalties and/or costs incurred by Spectrum. In addition, if 
Spectrum determines that Customer's use of the Ethernet Services is likely to be deemed not to be jurisdictionally 
interstate, and therefore that Spectrum's provision of the Ethernet Services is likely to put Spectrum or its licenses, 
permits or business at risk, or otherwise cause financial, regulatory or operational problems for Spectrum, then 
Spectrum may immediately suspend the provision of any or all Ethernet Service under any or all affected Service 
Orders until such time as either (a) Customer provides Spectrum with satisfactory assurances that Customer's use 
of Ethernet Services shall be deemed to be jurisdictionally interstate or (b) Customer is otherwise brought into full 
compliance with any applicable laws and regulations. Unless prohibited under applicable law, Customer at its own 
expense, shall indemnify, defend, and hold harmless Indemnified Parties against any and all third party claims, 
liabilities, lawsuits, damages, losses, judgments, costs, fees and expenses incurred by any Indemnified Parties, 
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including reasonable attorney and other professional fees and court costs incurred by Spectrum Indemnified Parties, 
to the full extent that such arise from or relate to any fees, fines or penalties incurred by Spectrum as a result of 
Customer's violation of the 10% Rule. 
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Attachment E 
Spectrum Business High-Speed Internet Service 

("I nternet Servi ce") 

Spectrum Business High-Speed Internet Service1: Internet access service implemented using a hybrid fiber/coax ("HFC") 
or a fiber access network. Customer interface to the data network is via Ethernet connection. Internet Service enables a 
variety of upstream and downstream rates. If Customer elects to receive Internet Service, Spectrum shall provide 
connectivity from Customer site(s) to Customer's data network. 

Certain Internet Services, or features of Internet Services, may not be available in all service areas and may change from time 
to time, in Spectrum's sole discretion. In addition, certain non-facilities-based services provided by third parties may be 
offered to Customer by Spectrum ("Thi rd-Party Ser vices"). Third Party Services may be subject to additional terms and 
conditions. Except to the limited extent described in this Attachment, Spectrum makes no warranties of any kind (express 
or implied) regarding Third-Party Services and hereby disclaims any and all warranties pertaining thereto (including implied 
warranties of title, non-infringement, merchantability, and fitness for a particular purpose). Spectrum does not have title to 
and is not the manufacturer of any software or hardware components of any Third-Party Services nor is Spectrum the 
supplier of any components of such software or hardware. IN NO EVENT SHALL SPECTRUM BE LIABLE FOR ANY DAMAGES 
ARISING FROM THE PERFORMANCE OR NONPERFORMANCE OF ANY THIRD-PARTY SERVICES. 

Customer's use of the Internet Service is subject to the following additional terms and conditions: 

1. Min fm1..1m Equipment Requirements. Customer shall maintain certain minimum equipment and software to receive the 
Internet Service (see www.business.spectrum.com for the current specifications). The minimum configuration standards 
may change, and Spectrum will make reasonable efforts to support previously acceptable configurations; however, 
Spectrum is not obligated to continue to provide such support. Spectrum may supply Spectrum Equipment such as 
modems, gateways, routers, or wireless cards, for a fee, to operate the Internet Service. Spectrum reserves the right to 
provide service only to users with Spectrum-approved equipment. Customer acknowledges that such Spectrum 
Equipment may require updates and/or changes to the software resident in the Spectrum Equipment and that Customer 
may be required to perform such updates and/or changes. Customer hereby authorizes Spectrum to perform updates 
or changes, on-site or remotely from time to time as Spectrum deems necessary, in Spectrum's sole discretion. Customer 
will not connect any equipment, other than equipment authorized by Spectrum, to the Spectrum Network. When 
Spectrum installs the Internet Service, Customer will need a network interface card or adapter providing an Ethernet 
connection. Alternatively, Customer may connect to a networking device (commonly referred to as a router or gateway). 

2. Software. At the time of installation of the Internet Service, Spectrum may provide Customer with common Spectrum 
or third-party software (e.g., a browser and plug-ins) to enable and enhance the Internet Service, subject to the license 
terms and restrictions in the Spectrum Service Agreement. Customer hereby represents and warrants to Spectrum that 
Customer owns the operating system software and associated use/license rights thereto for the computers that are 
connected to the Spectrum Network. 

3. Internet Service Speeds. Spectrum shall use commercially reasonable efforts to achieve the Internet speed attributable 
to the bandwidth for the Internet Service selected by Customer, however, actual speed, also known as throughput rate, 
may vary. Many factors affect speed experienced by Customer as outlined in Spectrum's Network Management Practices. 

4. Security. Customer shall take commercially reasonable security measures when using the Internet Service and assumes 
sole responsibility for use of the Internet Service and for access to and use of Customer Equipment used in connection 
with the Internet Service and Spectrum Network. 

5. Electronic Addresses: Mailboxes. All non-vanity email addresses, email account names, and IP addresses ("Elec t ron ic 
Addresses") provided by Spectrum (and not through Customer's domain) are the property of Spectrum. Customer may 
not alter, modify, sell, lease, assign, encumber or otherwise tamper with the Electronic Addresses. 

1 Customers that purchased Internet services from Time Warner Cable Business Class, Brighthouse Networks, or Charter before June 11, 
2017 may continue to receive the same Internet service plan, features, and supplemental services at the same prices offered as of June 11, 
"017 ("Legacy Services") until such time as Spectrum discontinues the Legacy Services by written notice to such Customers. If Customer 

/ects to receive Spectrum Business Internet Services available as of June 11, 2017, then Customer will no longer be eligible to receive any 
Legacy Services, including, without limitation, any supplemental services or features that may not be available as part of the Spectrum 
Business Internet Services. Please contact your Spectrum sales representative for further information. 
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a. Mailboxes. Spectrum owns any and all mailboxes associated with the Internet Service and may reclaim such 
mailboxes at any time for any reason. Spectrum may also limit the number of new email addresses available per 
account and the number of email messages that may be sent within a 24-hour time period. Spectrum may lock 
inactive mailboxes and prohibit the mailbox from receiving new email messages. Customer acknowledges that upon 
termination of Internet Service, Spectrum will suspend all accounts associated with the Internet Service and delete 
the contents of all mailboxes, if any. Deleted content cannot be recovered. Email addresses are not permanently 
retired and become eligible to be reused at Spectrum's sole discretion. 

b. Mail Storage. In no event will Spectrum be responsible for maintaining, and Spectrum will not guarantee storage of, 
email for any period of time. Spectrum also reserves the right to enforce email storage limits. 

c. Cookies. Customer may access their Spectrum email account at www.spectrumbusiness.net or by using the 
Customer's software application (e.g., Outlook, Outlook Express, and Apple Mail). When accessing email at 
www.spectrumbusiness.net Customer must have its Internet browser configured to accept cookies. Spectrum will 
notify the End User if the browser is not configured to accept cookies. 

6 . Changes of Address . Spectrum may change addressing schemes, including email and IP addresses provided by 
Spectrum. 

7. Acceptable Use Policy. Customer shall comply with the terms of Spectrum's Acceptable Use Policy ("AUP") found at 
www.business.spectrum.com and that policy is incorporated by reference into this Service Agreement. Customer 
represents and warrants that Customer has read the AUP and shall be bound by its terms as they may be amended, 
revised, replaced, supplemented or otherwise changed from time-to-time by Spectrum with or without notice to 
Customer. Spectrum may suspend Service immediately for any violation of the AUP. 

8. Spectrum Business Wi Fi. Spectrum Business WiFi supported by a Spectrum-provided wireless router is a service 
available to certain Customers and provides wireless access to the Internet Service within the Service Location ("WiFi 
Network"), for which Customer may be charged a fee consistent with Spectrum's then-current practices. Customer must 
purchase Spectrum Internet Service in order to receive Spectrum Business WiFi. The Spectrum-provided WiFi router 
comes programmed with certain default settings and configurations for the WiFi Network. Customer may modify the 
default settings and configurations on the Spectrum-provided WiFi router although Spectrum recommends maintaining 
the default configuration and settings. Spectrum does not guarantee the security of the Spectrum-provided WiFi router 
and Customer's connection to the Internet Service via the WiFi Network. Customer understands and agrees that 
Customer is solely responsible for the security of its WiFi Network and must enable and use encryption in order to access 
Spectrum-provided applications. Customer understands that this service is intended to be used by the Customer and its 
End Users and that Spectrum accepts no liabilities for any third-party usage. 

The Spectrum-provided WiFi router will collect and maintain certain information regarding access to and use of the WiFi 
Network, which information shall include but not be limited to device identifiers, device name, device type, applications 
and protocols, connections, and traffic flows. Such information will be used by Spectrum to provide the Internet Service 
and support, as well as for Spectrum's internal business analytics regarding the use of the Internet Service. Customer 
acknowledges and agrees that Spectrum shall have access to the network name and password associated with the 
Spectrum-provided WiFi router in order to provide support and diagnostic services. Spectrum reserves the right to 
modify the WiFi network name and password for the Spectrum-provided WiFi router in order to safeguard Internet 
security, the security and privacy of Customer's information, where required by law, or for other good cause to provide, 
upgrade, and maintain the Internet Service, and protect the network, other users of the Internet, or our customers and 
subscribers. Abusive, vulgar, offensive, inappropriate or profane WiFi Network names are prohibited and may be 
modified in Spectrum's sole discretion. Customer acknowledges that the Spectrum-provided WiFi router is Spectrum 
Equipment. 

9. Spectrum Business W iFi Hotspot. Spectrum reserves the right to preconfigure the Spectrum-provided WiFi router to 
distribute a wireless Internet access point (i.e., a Spectrum Business WiFi Hotspot, a "WlFi Hotspot") separate from the 
WiFi Network. Any use of bandwidth from such wireless access point by third parties will not be considered to be use 
by the Customer for any purpose. Customer shall have the right to disable such WiFi Hotspot, and shall not be responsible 
for the security of the WiFi Hotspot. 

a. To be eligible to receive the WiFi Hotspot, Customer must be receiving Spectrum Internet Service. Subject to the 
foregoing, Spectrum will, and Customer grants Spectrum permission to, attach, install, maintain, operate, and 
upgrade WiFi-related equipment, cables and devices ("WiFi Equipment") on and within the Service Location. The 
WiFi Equipment will be operated by Spectrum, at no cost to Customer, in order to provide the WiFi Hotspot at the 
Service Location(s). Customer agrees to provide a standard power source for operation of the WiFi Equipment. 

Page 103 of 106 



b. Customer's use of the WiFi Hotspot is subject to the following additional terms and conditions: 
i. The WiFi Hotspot made available at Service Location(s) may be accessed by Customer and its End Users through 

their Spectrum accounts for no additional charge. 
ii. To access the WiFi Hotspot, Customer and its End Users and patrons must have a WiFi-enabled device that 

meets the technical specifications for the WiFi Hotspot. 
i ii . Customer grants Spectrum the right to advertise, market and otherwise promote Customer's location(s) as a 

WiFi Hotspot access point(s), in any and all forms of media now known or hereafter developed, in Spectrum's 
sole discretion, and Customer grants Spectrum a license to use Customer's names, trademarks and logos in 
connection with such advertising, marketing and promotion . 

. Iv. Customer will not be entitled to receive any refunds or credits should the WiFi Hotspot be interrupted or fail, 
regardless of the length of time during which the WiFi Hotspot is unavailable. 

v. All WiFi Equipment constitutes Spectrum Equipment. Customer may not relocate or disconnect the WiFi 
Equipment. 

10. Hosting. Spectrum will provide to Customer Hosting Service in accordance with the specifications associated with the 
plan Customer has selected (the "Hosting Service"). 

a. Hosting Software. The Hosting Service will permit access to a variety of resources available from selected third 
parties, including developer tools, communication forums and product information (collectively, "Hosti ng Sof twa re"). 
The Hosting Software, including any updates, enhancements, new features, and/or the addition of any new Web 
properties, may be subject to and Customer shall comply with applicable product use rights/end user license 
agreements between such third parties and Customer. Notwithstanding anything to the contrary in the Terms of 
Service, Spectrum (not the manufacturer) shall provide technical support for Hosting Service, except that version 
changes of any such software compatibility or suitability with any other Customer provided software shall be 
Customer's responsibility. Customer hereby consents to the disclosure to the provider of third-party software, of 
Customer's name and any other necessary information for the limited purpose of licensing rights. 

b. Content Liability and Use Restrictions. Spectrum exercises no control over the content of the information passing 
through Customer's site(s) and it is Customer's sole responsibility to ensure that Customer and Customer's End Users 
use of the Hosting Service complies at all times with all applicable laws and regulations and the AUP. Spectrum shall 
have the right to disclose any and all available information collected from Customer to law enforcement authorities 
upon written request by such authorities. Information that may be disclosed includes IP addresses, account history, 
and files stored on servers used to provide the Hosting Service. If Customer engages in any of the following 
prohibited activities or if Customer's use of the Hosting Service is causing an adverse impact on the Spectrum 
Network, Spectrum shall have the right to suspend or terminate the Hosting Services: 
i. Customer shall not use Hosting Service for or in connection with any high risk use or activity such as aircraft or 

other modes of human mass transportation, nuclear, or chemical facilities, or Class Ill medical devices under the 
Federal Food, Drug, and Cosmetic Act. 

ii. Copying or reproduction of the Hosting Software to any other server or location for further reproduction or 
redistribution is expressly prohibited, unless approved in writing by Spectrum. 

iii. Hosting of unlicensed software. 
iv. Use of software or files that contain computer viruses or files that may harm computers. 
v. Any attempt or actual unauthorized access by Customer or through Customer Equipment to any Spectrum 

website or the website of any Spectrum customer. 
vi. The collection or any attempt to collect personally identifiable information of any person or entity without his, 

her or its express written consent. Customer shall maintain records of any such written consent throughout the 
Term of this Service Agreement and for three years thereafter. 

vii. Any action or inaction which is harmful or potentially harmful to the Spectrum server structure. 
viii. Running a banner exchange, free adult thumbnail gallery post and/or free adult image galleries on Customer's 

website. 
ix. Inclusion of sites with material, links, or resources for hacking, phreaking, viruses, or any type of site that promotes 

or participates in willful harm to Internet sites, users or providers. 

c. Domain Names. Customer shall be solely responsible for registering for or renewing a desired domain name. 
Spectrum does not guarantee that Customer will be able to register or renew a desired domain name. 

d. Specification Limitations. Individual websites may not at any time exceed the hosting specifications for the Internet 
Service. If Customer's hosting account exceeds the applicable specifications or is adversely impacting Spectrum's 
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network or server(s), Spectrum may Ci) contact Customer to resolve the issues; or (ii) suspend or terminate the 
Hosting Service if Customer has exceeded the then-applicable specifications in any given month. 

e. Limitation of Spectrum-provided Services. Certain services are not provided by Spectrum as part of the Hosting 
Service (e.g., Spectrum does not provide nor offer webpage creation, development, design or content services). 

f . Impositions on Customer's End Users. Customer is responsible for charging and collecting from its End Users any 
and all applicable taxes relating to use of the Customer site hosted by Spectrum. If Customer fails to impose and/or 
collect any tax from its End Users then, as between Spectrum and Customer, Customer shall be liable for such 
uncollected tax and any interest and penalty assessed thereon with respect to the uncollected tax. Customer shall 
indemnify and hold the Indemnified Parties harmless for any costs incurred or taxes or fees paid due to actions taken 
by the applicable taxing authority to collect any such tax from Spectrum due to Customer's failure to comply with 
this Section. 

11. Desktop Secur ity Serv ice. Desktop Security Service is made up of software and hardware components. Spectrum is not 
the manufacturer or supplier of any software or hardware components of the Desktop Security Service. Spectrum shall 
update the Desktop Security Service from time-to-time based on manufacturer-provided updates. 

12. Cloud Backup Service. 

a. Spectrum is not the manufacturer or supplier of any Cloud Backup Service software components. Customer shall be 
responsible for updating Cloud Backup Service from time-to-time based on updates provided by the software 
manufacturer, and any failure of Customer to perform such updates shall relieve Spectrum from any responsibility 
to ensure that Cloud Backup Service remains operational . 

b . Customer understands and acknowledges that (1) it is Customer's sole responsibility to create and retain the Cloud 
Backup Service password that is necessary for access to any data stored via the Cloud Backup Service and (2) 
Spectrum has no access to and does not know nor keep any record of the password created by Customer. Failure 
by Customer to retain Customer's Cloud Backup Service password shall result in complete loss of accessibility to 
data stored via the Cloud Backup Service. 
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Attachment F 
Managed WiFi Service ("Managed W iFi Service") 

Managed WiFi Service: If Customer elects to receive Managed WiFi Service, Spectrum will provide a managed WiFi solution 
with wireless access points ("WAPs") deployed at the designated Service Location to enable designated users of the 
Customer's choice to wirelessly access the Internet as more specifically set forth in a Service Order. Managed WiFi Service, 
or certain features, may not be available in all service areas and may change from time to time, in Spectrum's sole discretion. 

Customer's use of the Managed WiFi Service is subject to the following additional terms and conditions: 

1. WiFi Equipment. Spectrum will, and Customer grants Spectrum permission to, attach, install, maintain, operate and 
upgrade WiFi-related equipment, cables and devices on and within Customer's premises at the Service Location(s) 
identified in the applicable Service Order. 

2. Internet Access. Spectrum may provide Managed WiFi Service to locations that use a centralized Internet access 
configuration where Spectrum will not be the primary Internet access provider if Customer purchases an Internet 
access Service for the sole purpose of providing Spectrum Enterprise out of bandwidth management ("OOB"). This 
OOB service would only provide connectivity to the Managed WiFi Service equipment (switches and controllers). 

3. Connectivity to Local Area Networks. Configuration of the Managed WiFi Service will be as agreed in the WiFi 
questionnaire completed by the Parties. Managed WiFi Service may provide a separate SSID for employee Internet 
access if specified on the WiFi questionnaire. A second WLAN will be created on the wireless network with its own 
VLAN assigned. The aggregation switch will be configured to hand off an Ethernet Service port to Customer. In this 
scenario, network functions (DHCP and NAT, for example) may be handled by Customer's LAN. Customer will need 
to train and engage Customer's staff for all ongoing support issues. The Managed WiFi Service does not include 
support for connectivity to any device (printers, laptops, computers, routers, etc.). 

4. Security Limitations. This Service does not include features such as: locked down access for the WAPs, single user 
name and logins for each WAP, logging, content filtering or intrusion detection systems. All Spectrum-authorized 
personnel and vendors will have access to log into the WAP devices on site. Spectrum is not responsible for security 
breaches that occur related to any SSIDs. Spectrum does not monitor the traffic on any SSIDs and Customer has 
the sole responsibility and obligation to monitor any traffic transmitted through use of the Managed WiFi Service to 
protect Customer's and any user data. Spectrum can provide a non-broadcast SSID if specified on the WiFi 
questionnaire. 
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Internet Service Proposal for State of NEB, Dept. 
of Admin Services, Office of CIO - RFP 6004 Z1-
COST PROPOSAL 

Spectrum Cost Proposal 
These prices will remain in effect throughout the initial Service Period, subject to the 
following contingencies: 

"" final engineering, design and site visits; and 
"" complete Terms & Conditions as provided in our service contract 

Prices do not include taxes, surcharges, and/or fees . 

Spectrum's Taxes, Surcharges, and Fees provision is as follows: 

Taxes, Surcharges, and Fees. Customer shall pay all applicable taxes, fees, or 
surcharges imposed on or in connection with the Services that are the subject 
of this Service Agreement, including but not limited to applicable federal, state, 
and local sales, use, property, excise, telecommunications, or other taxes, 
franchise fees, federal and state universal service fund fees, and other state or 
local governmental charges or regulatory fees, excluding income taxes 
measured on Spectrum's net income. If a Customer wishes to claim tax-exempt 
status, then Customer must supply Spectrum with a copy of Customer's tax 
exemption certificate or other documentation supporting Customer's 
certification of its entitlement to such exempt status within fifteen (15) days of 
installation of applicable Services. If Customer supplies such documentation 
after that time, Spectrum will apply it to Customer's account on a prospective 
basis, allowing Spectrum at least thirty (30) days for processing. To the extent 
such documentation is held invalid for any reason, Customer agrees to pay or 
reimburse Spectrum for any tax or fee not collected or liability incurred, and 
including without limitation related interest and penalties arising from 
Spectrum's reliance on such invalid certificate or documentation. Customer 
hereby consents that Spectrum may disclose such written documentation, which 
may include a tax exemption form, to any governmental authority. Tax-exempt 
status shall not relieve Customer of its obligation to pay applicable franchise 
fees or other non-tax fees and surcharges since the application of such fees 
and surcharges may not be governed by the tax standing of Customer. 
Spectrum reserves the right, from time to time, to change the surcharges for 
Services under this Service Agreement to reflect incurred costs, charges, or 
obligations imposed on Spectrum to the extent permitted, required, or otherwise 
not prohibited under applicable law (e.g., universal service fund charges). 
Furthermore, Spectrum shall have the right to collect or recover from Customer 
the amount of any state or local fees or taxes arising as a result of this Service 
Agreement, which are imposed on Spectrum or its services, or otherwise 



assessed or calculated based on Spectrum's receipts from Customer that 
Spectrum is entitled under applicable law to pass through to or otherwise 
charge Customer for Customer's use or receipt of the Services. Such fees or 
taxes shall be invoiced to Customer in the form of a surcharge included on 
Customer's invoice . 

To the extent that a dispute arises under this Service Agreement as to which 
Party is liable for fees or taxes , Customer shall bear the burden of proof in 
showing that the fee or tax is imposed upon Spectrum 's net income. This 
burden may be satisfied by Customer producing written documentation from the 
jurisdiction imposing the fee or tax indicating that the fee or tax is based on 
Spectrum's net income. Customer acknowledges that currently, and from time to 
time, there is uncertainty about the taxability or regulatory classification of 
some of the Services Spectrum provides and , consequently, uncertainty about 
what fees, taxes and surcharges are due to or from Spectrum or from its 
customers. Customer agrees that Spectrum has the right to determine , in its 
sole discretion, what fees , taxes, and surcharges are due and to collect and 
remit them to the relevant governmental authorities, or to pay and pass them 
through to Customer. Customer hereby waives any claims it may have regarding 
Spectrum's collection or remittance of such fees, taxes, and surcharges. 

See attached customer form below. 
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