











3. Technical Approach {Page 29, #3)

A. Arrow Stage Lines is fully dedicated to provide world class service to meet the needs of the
DHHS and the Central Nebraska Veteran’s Home. We understand that it is critical to have our
transportation service prompt, timely, and reliable, and we are dedicated to meet this
requirement,

B. Arrow Stage Lines will work with the CNVH to formulate a plan to meet the needs of the DHHS
and the CNVH. After the initial planning stages we will continue to communicate with the CNVH
to improve and develop the plan for optimal efficiency and to meet the changing needs of the
CNVH.

C. Arrow Stage Lines will utilize the latest vehicle tracking device as well as forward and rear facing
cameras to monitor any and all possible situations for the safest possible experience for the
passengers. We will also utilize any and all forms of communication the CNVH may choose to
use including a dedicated phone for the CNVH to reach Arrow Stage Lines 24/7.

D. Arrow Stage Lines wilt work with the CNVH in the planning phase to attain a scheduled time and
pickup/drop off location that meets the needs of the CNVH, We will work with the CNVH to
obtain a manifest of passengers to be picked up. We will work with the CNVH via email and/or
phone communication for any changes to the pickup times or the passenger manifest and will
make every effort to meet the requests of the CNVH. We will have a dedicated phone line for
the CNVH to use that will be manned and answered 24/7 for any changes that may need to be
made by the CNVH. We will utilize the on-call nurse phane line at the CNVH for any information
that may need to be relayed from Arrow Stage Lines to the CNVH after hours,









