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Dear Teresa,
MetLife is pleased to submit a proposal to the State of Nebraska Purchasing Bureau to provide both Short-Term and LongTerm Disability benefits. Throughout our proposal, we hope to demonstrate that MetLife is uniquely positioned to provide all
of the necessary and required services including staffing, systems and other critical components, which advances early
return to work where appropriate, notifications, insurance, fully insured premiums, claims adjudication, claims payment,
customer service, underwriting, consulting, and r~ports for the State of Nebraska. Similar to our Life Insurance proposal, we
want to demonstrate our commitment to deliver on the very best service experience for the State and its employees by
including significant performance guarantees.
As you consider our proposal and all of the advantages that our Disability program offers, I wanted to take this opportunity to
explain why there is a difference with the length of our rate guarantees between the Long-Term and Short-Term Disability
benefits and offer an alternative strategy.
Proposed Rates & Rate Guarantee Periods:
You will see that MetLife has proposed a six (6) year rate guarantee for the Long-Term Disability (LTD) plan, three (3) years
for the initial contract period price with three additional one (1) year extensions (not exceeding the 5% maximum of the initial
price bid). The reason MetLife is comfortable making this guarantee for the State and its employees with regards to pricing
is due to the multiple years of financial experience provided. This financial experience gives us the necessary level of
predictability and assurance with regards to the potential financial risk we are pricing for during the contracted period.
For the Short-Term Disability (STD), we were able to comply with the request for the three (3) year rate guarantee during the
initial contract period. However, given this will be a new STD plan for the State and its employees without any financial
experience for us to review, we are not able to extend a guarantee beyond the initial 3-year contract period. As I mentioned
above, the financial experience is a critical component in the underwriting process to help provide a certain level of
assurance I predictability with regards to potential financial risk we are assuming. Equally, we feel this would not be in the
best interest of the State or its employees to unfairly over I under charge a premium that does not properly align with the
overall financial risk or liability. We would be happy to have a discussion with you on this matter to further explain our
position.
With the understanding that the State of Nebraska would likely prefer to keep both the LTD and STD plans under the same
rate guarantee period for a multitude of reasons, MetLife would be willing to offer an alternative cost proposal for the State's
consideration. Given the STD plan needs at least 3 years to establish a credible level of experience, if the State was willing
to consider a rate guarantee of three (3) years (initial contract period only) with no extensions on either plan, then MetLife
would be willing to lower our proposed LTD rates by 13.5%. At the end of the initial 3 year period, we would then have the
necessary experience to discuss a renewal I extension strategy.
In conclusion, we hope this helps better explain our position on the rate guarantees, especially as it relates to the new
benefit offering for STD. We strongly believe that MetLife is a uniquely qualified partner for the State of Nebraska's Disability
programs, along with the Life insurance plans, and hope that you give our proposal your full consideration. Thank you for
the opportunity to submit a proposal. My colleagues and I are excited to discuss it with you in more detail should we be
afforded the opportunity to do so.

Sincerely,

Shawn Domark
Sr. Account Executive, National Accounts
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Our Privacy Notice
We know that you buy our products and services because you trust us. This notice explains how we protect your
privacy and treat your personal information. It applies to current and former customers. "Personal information" as used
here means anything we know about you personally.

MIRM,i-i+1&J.l?iiti•WN•l·IIM'lf i,taHffliMH=®GM?W
This privacy notice is for individuals who apply for or obtain our products and services under an employee benefit
plan, group insurance or annuity contract, or as an executive benefit. In this notice, "you" refers to these individuals.

PJt®tGii,i·ii•)lllmMi,,EOM, _____________________________
We take important steps to protect your personal information . We treat it as confidential. We tell our employees to
take care in handling it. We limit access to those who need it to perform their jobs. Our outside service providers
must also protect it, and use it only to meet our business needs. We also take steps to protect our systems from
unauthorized access. We comply with all laws that apply to us.
1

MMl®lii,Uih•iifflt·1i,,MiM,----------------------------we typically collect your name, address, age, and other relevant information. We may also collect information about any
business you have with us, our affiliates, or other companies . Our affiliates include life, car, and home insurers. They
also include a legal plans company and a securities broker-dealer. In the future, we may also have affiliates in other
businesses.

W•=MMli'klmtfi·11 1•mMii,EUM, ______________________________
We get your personal information mostly from you. We may also use outside sources to help ensure our records are
correct and complete. These sources may include consumer reporting agencies, employers, other financial institutions,
adult relatives, and others. These sources may give us reports or share what they know with others. We don't control the
accuracy of information outside sources give us. If you want to make any changes to information we receive from others
about you, you must contact those sources.
We may ask for medical information. The Authorization that you sign when you request insurance permits these
sources to tell us about you . We may also, at our expense:
•
•

Ask for a medical exam
• Ask for blood and urine tests
Ask health care providers to give us health data, including information about alcohol or drug abuse

We may also ask a consumer reporting agency for a "consumer report" about you (or anyone else to be
insured). Consumer reports may tell us about a lot of things, including information about:
•
•

Reputation
Work and work history

•
•

Driving record
Hobbies and dangerous activities

•

Finances

The information may be kept by the consumer reporting agency and later given to others as permitted by law. The
agency will give you a copy of the report it provides to us, if you ask the agency and can provide adequate identification.
If you write to us and we have asked for a consumer report about you, we will tell you so and give you the name,
address and phone number of the consumer reporting agency.
Another source of information is MIB Group, Inc. ("MIB") . It is a non-profit association of life insurance companies. We
and our reinsurers may give MIB health or other information about you. If you apply for life or health coverage from
another member of MIB, or claim benefits from another member company, MIB will give that company any information
that it has about you. If you contact MIB, it will tell you what it knows about you. You have the right to ask MIB to correct
its information about you. You may do so by writing to MIB, Inc., 50 Braintree Hill, Suite 400, Braintree, MA 02184-8734,
by calling MIB at (866) 692-6901, or by contacting MIB at www.mib.com.
1

WJ•fflimi i·1•iib1Mi,ifliM,----------------------------we collect your personal information to help us decide if you're eligible for our products or services. We may also need it
to verify identities to help deter fraud, money laundering, or other crimes. How we use this information depends on what
products and services you have or want from us. It also depends on what laws apply to those products and services. For
example, we may also use your information to:

CPN-Initial Enr/SOH and SBR
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•
•
•
•

administer your products and services
perform business research
market new products to you
comply with applicable laws

•
•
•

process claims and other transactions
confirm or correct your information
help us run our business

lil-1MGl,t.h•11 1imMi,,MiM,i?MIIX-UMt-...._------------------------we may share your personal information with others with your consent, by agreement, or as permitted or required by law.
We may share your personal information without your consent if permitted or required by law. For example, we may share
your information with businesses hired to carry out services for us. We may also share it with our affiliated or unaffiliated
business partners through joint marketing agreements. In those situations, we share your information to jointly offer you
products and services or have others offer you products and services we endorse or sponsor. Before sharing your
information with any affiliate or joint marketing partner for their own marketing purposes, however, we will first notify you and
give you an opportunity to opt out.
Other reasons we may share your information include:
•
•
•
•
•
•
•

doing what a court, law enforcement, or government agency requires us to do (for example, complying with
search warrants or subpoenas)
telling another company what we know about you if we are selling or merging any part of our business
giving information to a governmental agency so it can decide if you are eligible for public benefits
giving your information to someone with a legal interest in your assets (for example, a creditor with a lien on
your account)
giving your information to your health care provider
having a peer review organization evaluate your information, if you have health coverage with us
those listed in our "Using Your Information" section above

7.HIPAA

We will not share your health information with any other company- even one of our affiliates - for their own marketing
purposes. The Health Insurance Portability and Accountability Act ("HIPAA") protects your information if you request or
purchase dental, vision, long-term care and/or medical insurance from us. HIPAA limits our ability to use and disclose the
information that we obtain as a result of your request or purchase of insurance. Information about your rights under
HIPAA will be provided to you with any dental, vision, long-term care or medical coverage issued to you.
You may obtain a copy of our HIPAA Privacy Notice by visiting our website at www.MetUfe.com. For additional
information about your rights under HIPAA; or to have a HIPAA Privacy Notice mailed to you, contact us at
HIPAAprivacyAmericasUS@metlife.com, or call us at telephone number (212) 578-0299.

i:f+JHli-11,i·iid·PNii#dlld·iN!iintMii,FOMii
You may ask us for a copy of the personal information we have about you. Generally, we will provide it as long as it is
reasonably locatable and retrievable. You must make your request in writing listing the account or policy numbers with the
information you want to access. For legal reasons, we may not show you privileged information relating to a claim or
lawsuit, unless required by law.
If you tell us that what we know about you is incorrect, we will review it. If we agree, we will update our records. Otherwise,
you may dispute our findings in writing, and we will include your statement whenever we give your disputed information to
anyone outside MetLife.
9.Questions

\A/e v,ant you to understand hovv \Ve protect your privacy. If you have any questions or 'vvant more information about this
notice, please contact us. When you write, include your name, address, and policy or account number.
Send privacy questions to:

MetLife Privacy Office
P. 0. Box489
Warwick, RI 02887-9954
privacy@metlife.com
We may revise this privacy notice. If we make any material changes, we will notify you as required by law. We provide this
privacy notice to you on behalf of the MetLife companies listed at the top of the first page .

CPN-SBR
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Form A
Bidder Contact Sheet
Request for Proposal Number 5956 21

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder's
response.
Preparation of Response Contact Information
-

Bidder Name:

Metropolitan Life Insurance Company

Bidder Address:
1O South LaSalle Street
Chicago, IL 60603
Contact Person & Title:

Shawn Domark, Sr. Account Executive

E-mail Address:

sdomark@metlife.com

Telephone Number (Office):

312-425-3433

Telephone Number (Cellular);

630-936-3111

Fax Number:

908-655-9751

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set
up a presentation/demonstration, if required.
Communication with the State Contact Information
Bidder Name:

Metropolitan Life Insurance Company

Bidder Address:
10 South LaSalle Street
Chicago, IL 60603
Contact Person & Title:

Shawn Domark, Sr. Account Executive

E-mail Address:

sdomark®metlife.com

Telephone Number (Office) :

312-425-3433

Telephone Number (Cellular):

630-936-3111

Fax Number:

908-655-9751

RFP Boilerplate 112/14/2017

State of Nebraska

II. Terms and Conditions
Bidders should complete Sections II through VI as part of their proposal. Bidder is
expected to read the Terms and Conditions and should initial either accept, reject, or
reject and provide alternative language for each clause. The bidder should also provide
an explanation of why the bidder rejected the clause or rejected the clause and provided
alternate language. By signing the RFP, bidder is agreeing to be legally bound by all the
accepted terms and conditions, and any proposed alternative terms and conditions
submitted with the proposal. The State reserves the right to negotiate rejected or
proposed alternative language. If the State and bidder fail to agree on the final Terms and
Conditions, the State reserves the right to reject the proposal. The State of Nebraska is
soliciting proposals in response to this RFP. The State of Nebraska reserves the right to
reject proposals that attempt to substitute the bidder's commercial contracts and/or
documents for this RFP.
The bidders should submit with their proposal any license, user agreement, service level
agreement, or similar documents that the bidder wants incorporated in the Contract. The
State will not consider incorporation of any document not submitted with the bidder's
proposal as the document will not have been included in the evaluation process. These
documents shall be subject to negotiation and will be incorporated as addendums if
agreed to by the Parties.
\.

If a conflict or ambiguity arises after the Addendum to Contract Award have been
negotiated and agreed to, the Addendum to Contract Award shall be interpreted as
follows:
1. If only one Party has a particular clause then that clause shall control;
2.

If both Parties have a similar clause, but the clauses do not conflict, the clauses shall
be read together;

3.

If both Parties have a similar clause, but the clauses conflict, the State's clause shall
control.

:ease note: Except when requ ired otherwise by law or regulation , the information provided herein should be cons idered proprietary and confidentia l.
RFP 5956 Z1
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GENERAL

As required by state law, insurance policies (the "Group Contract") will
be issued by one or more MetLife Companies. With respect to all
terms relating to subcontractors, MetLife can agree to comply with
those requirements with respect to subcontracts entered into
exclusively to perform services related to the State of Nebraska LTD
and STD coverage. With respect to Subsection A within Section II
Terms and Conditions on page 6 of the RFP, the Group Contract
governs the terms and conditions of the coverage being provided. In
the event of any conflict between the Group Contract and any other
documents, the Group Contract will govern. With respect to Section K
on page 3 of the RFP and Subsection P Early Termination within
Section II Terms and Conditions on page 12 of the RFP, please note
that there are termination provisions in the Group Contract. We note
that the State of Nebraska has the right to terminate coverage without
cause.

The contract resulting from this RFP shall incorporate the following documents:
1. Request for Proposal and Addenda;
2. Amendments to the RFP;
3. Questions and Answers;
4. Contractor's proposal (RFP and properly submitted documents);
5. The executed Contract and Addendum One to Contract, if applicable; and
6. Amendments/Addendums to the Contract.
These documents constitute the entirety of the contract.
Unless otherwise specifically stated in a future contract amendment, in case of any
conflict between the incorporated documents, the documents shall govern in the
following order of preference with number one (1) receiving preference over all other
documents and with each lower numbered document having preference over any higher
numbered document: 1) Amendment to the executed Contract with the most recent
dated amendment having the highest priority, 2) executed Contract and any attached
Addenda, 3) Amendments to RFP and any Questions and Answers, 4) the original RFP
document and any Addenda, and 5) the Contractor's submitted Proposal.
Any ambiguity or conflict in the contract discovered after its execution, not otherwise
addressed herein, shall be resolved in accordance with the rules of contract
interpretation as established in the State of Nebraska.

ease note: Except when required ott1erwise by law or regulation , the information provided herein shou ld be considered proprietary and confidential
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NOTIFICATION

Jessica Wold, your assigned Client Service Consultant, is
responsible for account administration, including claim inquiries,
communication requests, contract updates and le al resolution .

Contractor and State shall identify the contract manager who shall serve as the point of contact
for the executed contract.
Communications regarding the executed contract shall be in writing and shall be deemed
to have been given if delivered personally or mailed, by U.S. Mail, postage prepaid, return
receipt requested, to the parties at their respective addresses set forth below, or at such
other addresses as may be specified in writing by either of the parties. All notices,
requests, or communications shall be deemed effective upon personal delivery or three
(3) calendar days following deposit in the mail.
C.

GOVERNING LAW (Statutory)
Notwithstanding any other provision of this contract, or any amendment or addendum(s)
entered into contemporaneously or at a later time, the parties understand and agree that,
(1) the State of Nebraska is a sovereign state and its authority to contract is therefore
subject to limitation by the State's Constitution, statutes, common law, and regulation;
(2) this contract will be interpreted and enforced under the laws of the State of Nebraska;
(3) any action to enforce the provisions of this agreement must be brought in the State of
Nebraska per state law; (4) the person signing this contract on behalf of the State of
Nebraska does not have the authority to waive the State's sovereign immunity, statutes,
common law, or regulations; (5) the indemnity, limitation of liability, remedy, and other
similar provisions of the final contract, if any, are entered into subject to the State's
Constitution, statutes, common law, regulations, and sovereign immunity; and, (6) all
terms and conditions of the final contract, including but not limited to the clauses
concerning third party use, licenses, warranties, limitations of liability, governing law and
venue, usage verification, indemnity, liability, remedy or other s·imilar provisions of the
final contract are entered into specifically subject to the State's Constitution, statutes,
common law, regulations, and sovereign immunity.
The Parties must comply with all applicable local, state and federal laws, ordinances,
rules, orders, and regulations.
Noted.

lease note: Except wllen required otllerwise by law or regulation , tile information provided llerein sllould be considered proprietary and confidential.
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BEGINNING OF WORK

The bidder shall not commence any billable work until a valid contract has been fully
executed by the State and the successful Contractor. The Contractor will be notified in
writing when work may begin.
E.

CHANGE ORDERS

The State and the Contractor, upon the written agreement, may make changes to the
contract within the general scope of the RFP. Changes may involve specifications, the
quantity of work, or such other items as the State may find necessary or desirable.
Corrections of any deliverable, service, or work required pursuant to the contract shall
not be deemed a change. The Contractor may not claim forfeiture of the contract by
reasons of such changes.
The Contractor shall prepare a written description of the work required due to the change
and an itemized cost sheet for the change. Changes in work and the amount of
compensation to be paid to the Contractor shall be determined in accordance with
applicable unit prices if any, a pro-rated value, or through negotiations. The State
shall not incur a price increase for changes that should have been included in the
Contractor's proposal, were foreseeable, or result from difficulties with or failure of the
Contractor's proposal or performance.
No change shall be implemented by the Contractor until approved by the State, and the
Contract is amended to reflect the change and associated costs, if any. If there is a
dispute regarding the cost, but both parties agree that immediate implementation is
necessary, the change may be implemented, and cost negotiations may continue with
both Parties retaining all remedies under the contract and law.

aase note: Except when required otherwise by lc1w or regulation, tl1e information provided herein should be considered prop rieta1y ,rnd confidentia l
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NOTICE OF POTENTIAL CONTRACTOR BREACH

/1.
If Contractor breaches the contract or anticipates breaching the contract, the Contractor
shall immediately give written notice to the State. The notice shall explain the breach or
potential breach, a proposed cure, and may include a request for a waiver of the breach if
so desired. The State may, in its discretion, temporarily or permanently waive the breach.
By granting a waiver, the State does not forfeit any rights or remedies to which the State
is entitled by law or equity, or pursuant to the provisions of the contract. Failure to give
immediate notice, however, may be grounds for denial of any request for a waiver of a
breach.
G.

BREACH

Either Party may terminate the contract, in whole or in part, if the other Party breaches its
duty to perform its obligations under the contract in a timely and proper manner.
Termination requires written notice of default and a thirty (30) calendar day (or longer at
the non-breaching Party's discretion considering the gravity and nature of the default)
cure period. Said notice shall be delivered by Certified Mail, Return Receipt Requested,
or in person with proof of delivery. Allowing time to cure a failure or breach of contract
does not waive the right to immediately terminate the contract for the same or different
contract breach which may occur at a different time. In case of default of the Contractor,
the State may contract the service from other sources and hold the Contractor
responsible for any excess cost occasioned thereby.
The State's failure to make payment shall not be a breach, and the Contractor shall retain
all available statutory remedies and protections.

3as e note: Exce pt wlH:)11 requi1ed oth e1wise by law or regulation , the inform at io11 p1ovicled l1e rei 11 sl1oulcl be cons id ered proprieta1y and confidt,ntial.
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NON-WAIVER OF BREACH

4The acceptance of late performance with or without objection or reservation by a Party
shall not waive any rights of the Party nor constitute a waiver of the requirement of
timely performance of any obligations remaining to be performed.

I.

SEVERABILITY

If any term or condition of the contract is declared by a court of competent jurisdiction to
be illegal or in conflict with any law, the validity of the remaining terms and conditions
shall not be affected, and the rights and obligations of the parties shall be construed and
enforced as if the contract did not contain the provision held to be invalid or illegal.

J.

INDEMNIFICATION

1. GENERAL
The Contractor agrees to defend, indemnify, and hold harmless the State and its
employees, volunteers, agents, and its elected and appointed officials ("the indemnified
parties") from and against any and all third party claims, liens, demands, damages,
liability, actions, causes of action, losses, judgments, costs, and expenses of every
nature, including investigation costs and expenses, settlement costs, and attorney fees
and expenses ("the claims"), sustained or asserted against the State for personal injury,
death, or property loss or damage, arising out of, resulting from, or attributable to the
willful misconduct, negligence, error, or omission of the Contractor, its employees,
ease note: Except when requ ired otherwise by law or regulation, the information provided he1ei11 should be considered proprietary and confidentia l
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Subcontractors, consultants, representatives, and agents, resulting from this contract,
except to the extent such Contractor liability is attenuated by any action of the State
which directly and proximately contributed to the claims.
2. INTELLECTUAL PROPERTY
The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold
harmless the indemnified parties from and against any and all claims, to the extent such
claims arise out of, result from, or are attributable to, the actual or alleged infringement
or misappropriation of any patent, copyright, trade secret, trademark, or confidential
information of any third party by the Contractor or its employees, Subcontractors,
consultants, representatives, and agents; provided, however, the State gives the
Contractor prompt notice in writing of the claim. The Contractor may not settle any
infringement claim that will affect the State's use of the Licensed Software without the
State's prior written consent, which consent may be withheld for any reason.
If a judgment or settlement is obtained or reasonably anticipated against the State's use
of any intellectual property for which the Contractor has indemnified the State, the
Contractor shall, at the Contractor's sole cost and expense, promptly modify the item or
items which were determined to be infringing, acquire a license or licenses on the State's
behalf to provide the necessary rights to the State to eliminate the infringement, or
provide the State with a non-infringing substitute that provides the State the same
functionality. At the State's election, the actual or anticipated judgment may be treated as
a breach of warranty by the Contractor, and the State may receive the remedies provided
under this RFP.
3. PERSONNEL
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties
from and against any claim with respect to withholding taxes, worker's compensation,
employee benefits, or any other claim, demand, liability, damage, or loss of any nature
relating to any of the personnel, including subcontractor's and their employees, provided
by the Contractor.
4. SELF-INSURANCE
The State of Nebraska is self-insured for any loss and purchases excess insurance
coverage pursuantto Neb. Rev. Stat.§ 81-8,239.01 (Reissue 2008). If there is a presumed
loss under the provisions of this agreement, Contractor may file a claim with the Office of
Risk Management pursuant to Neb. Rev. Stat. §§ 81-8,829 - 81-8,306 for review by the
State Claims Board. The State retains all rights and immunities under the State
Miscellaneous (Section 81-8,294), Tort (Section 81-8,209), and Contract Claim Acts
(Section 81-8,302), as outlined in Neb. Rev. Stat.§ 81-8,209 et seq. and under any other
provisions of law and accepts liability under this agreement to the extent provided by
law.

'ease note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential
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The Parties acknowledge that Attorney General for the State of Nebraska is required by
statute to represent the legal interests of the State, and that any provision of this
indemnity clause is subject to the statutory authority of the Attorney General.
K.

ATTORNEY'S FEES

MetLife cannot agree to this section as drafted. If awarded the
business, MetLife would be happy to discuss this section further
to address any of the State's concerns.

In the event of any litigation, appeal, or other legal action to enforce any provision of the
contract, the Parties agree to pay all expenses of such action, as permitted by law and if
order by the court, including attorney's fees and costs, if the other Party prevails.
L.

ASSIGNMENT, SALE, OR MERGER

Either Party may assign the contract upon mutual written agreement of the other Party.
Such agreement shall not be unreasonably withheld.
The Contractor retains the right to enter into a sale, merger, acquisition, internal
reorganization, or similar transaction involving Contractor's business. Contractor agrees
to cooperate with the State in executing amendments to the contract to allow for the
transaction. If a third party or entity is involved in the transaction, the Contractor will
remain responsible for performance of the contract until such time as the person or
entity involved in the transaction agrees in writing to be contractually bound by this
contract and perform all obligations of the contract.
M.

CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS

ease note: Except when required oth erwise by law or regulation , the information provided herein shou ld be considerecl proprietary ancl confidentia l
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The Contractor may, but shall not be required to, allow agencies, as defined in Neb. Rev.
Stat. §81-145, to use this contract. The terms and conditions, including price, of the
contract may not be amended. The State shall not be contractually obligated or liable for
any contract entered into pursuant to this clause. A listing of Nebraska political
subdivisions may be found at the website of the Nebraska Auditor of Public Accounts.

N.

FORCE MAJEURE

Neither Party shall be liable for any costs or damages, or for default resulting from its
inability to perform any of its obligations under the contract due to a natural or manmade
event outside the control and not the fault of the affected Party ("Force Majeure Event").
The Party so affected shall immediately make a written request for relief to the other
Party, and shall have the burden of proof to justify the request. The other Party may grant
the relief requested; relief may not be unreasonably withheld. Labor disputes with the
impacted Party's own employees will not be considered a Force Majeure Event.

u.

CONFIDENTIALITY
eJect
(lmtial)

lternative within
RFP Response
Initial

All materials and information provided by the Parties or acquired by a Party on behalf of
the other Party shall be regarded as confidential information. All materials and
information provided or acquired shall be handled in accordance with federal and state
law, and ethical standards. Should said confidentiality be breached by a Party, the Party
shall notify the other Party immediately of said breach and take immediate corrective
action.
It is incumbent upon the Parties to inform their officers and employees of the penalties
for improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5
U.S.C. 552a (i)(1), which is made applicable by 5 U.S.C. 552a (m)(1), provides that any
officer or employee, who by virtue of his/her employment or official position has
possession of or access to agency records which contain individually identifiable
information, the disclosure of which is prohibited by the Privacy Act or regulations
ease note : Except when reciuired otherwise by law or regu lation, the informati on pro vicled herein shou ld be co 11sicl erecl proprieliiry cmd co nfidentia l
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established thereunder, and who knowing that disclosure of the specific material is
prohibited, willfully discloses the material in any manner to any person or agency not
entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000.

P.

EARLY TERMINATION

The contract may be terminated as follows:
1. The State and the Contractor, by mutual written agreement, may terminate the contract at
any time.
2. In the event of policy termination, either on or off policy anniversary date, Contractor
will fully account for all reserves and return to The State any unused portion.
2. The State, in its sole discretion, may terminate the contract for any reason upon thirty
(30) calendar day's written notice to the Contractor. Such termination shall not relieve the
Contractor of warranty or other service obligations incurred under the terms of the
contract. In the event of termination the Contractor shall be entitled to payment,
determined on a pro rata basis, for products or services satisfactorily performed or
provided.
3. The State may terminate the contract immediately for the following reasons:
a. if directed to do so by statute;
b. Contractor has made an assignment for the benefit of creditors, has admitted in writing
its inability to pay debts as they mature, or has ceased operating in the normal course
of business;
c. a trustee or receiver of the Contractor or of any substantial part of the Contractor's
assets has been appointed by a court;
d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct
pertaining to performance under the contract by its Contractor, its employees,
officers, directors, or shareholders;
e. an involuntary proceeding has been commenced by any Party against the Contractor
under any one of the chapters of Title 11 of the United States Code and {i) the
proceeding has been pending for at least sixty (60) calendar days; or {ii) the Contractor
has consented, either expressly or by operation of law, to the entry of an order for
relief; or {iii) the Contractor has been decreed or adjudged a debtor;
f. a voluntary petition has been filed by the Contractor under any of the chapters of
Title 11 of the United States Code;
g. Contractor intentionally discloses confidential information;
h. Contractor has or announces it will discontinue support of the deliverable; and,
i. In the event funding is no longer available.

ease note: Exce pt when required otherwise by law or regulati on, th e information provided herein shou ld be considered proprietary and confidential
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CONTRACT CLOSEOUT

Upon contract closeout for any reason the Contractor shall within 30 days, unless stated
otherwise herein:
1. Transfer all completed or partially completed deliverables to the State;
2. Transfer ownership and title to all completed or partially completed deliverables to the State;
3. Return to the State all information and data, unless the Contractor is permitted to keep
the information or data by contract or rule of law. Contractor may retain one copy of any
information or data as required to comply with applicable work product documentation
standards or as are automatically retained in the course of Contractor's routine back up
procedures;
4. Cooperate with any successor Contactor, person or entity in the assumption of any or all
of the obligations of this contract;
5. Cooperate with any successor Contactor, person or entity with the transfer of information
or data related to this contract;
6. Return or vacate any state owned real or personal property; and,
7. Return all data in a mutually acceptable format and manner.
Nothing in this Section should be construed to require the Contractor to surrender intellectual
property, real or personal property, or information or data owned by the Contractor for which
the State has no legal claim.

ias<cJ note: Excepi wlien required otherwise by l;iw 01 regulation, tile i11formatiu11 p1oviclGd herein should be co11sidGrnd proprietary and cont1cle11tial
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III. Contractor Duties
A.

INDEPENDENT CONTRACTOR/ OBLIGATIONS

It is agreed that the Contractor is an independent contractor and that nothing contained
herein is intended or should be construed as creating or establishing a relationship of
employment, agency, or a partnership.
The Contractor is solely responsible for fulfilling the contract. The Contractor or the
Contractor's representative shall be the sole point of contact regarding all contractual
matters.
The Contractor shall secure, at its own expense, all personnel required to perform the
services under the contract. The personnel the Contractor uses to fulfill the contract
shall have no contractual or other legal relationship with the State; they shall not be
considered employees of the State and shall not be entitled to any compensation, rights
or benefits from the State, including but not limited to, tenure rights, medical and
hospital care, sick and vacation leave, severance pay, or retirement benefits.
By-name personnel commitments made in the Contractor's proposal shall not be
changed without the prior written approval of the State. Replacement of these personnel,
if approved by the State, shall be with personnel of equal or greater ability and
qualifications.
All personnel assigned by the Contractor to the contract shall be employees of the
Contractor or a subcontractor, and shall be fully qualified to perform the work required
herein. Personnel employed by the Contractor or a subcontractor to fulfill the terms of
the contract shall remain under the sole direction and control of the Contractor or the
subcontractor respectively.
With respect to its employees, the Contractor agrees to be solely responsible for the
following:
1. Any and all pay, benefits, and employment taxes and/or other payroll withholding;
2. Any and all vehicles used by the Contractor's employees, including all insurance
required by state law;

ease note: Except when required otherwise by law or regulation , the information provided herein should be considered proprietary and confidential
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3. Damages incurred by Contractor's employees within the scope of their duties under the
contract;
4. Maintaining Workers' Compensation and health insurance that complies with state and
federal law and submitting any reports on such insurance to the extent required by
governing law; and
5. Determining the hours to be worked and the duties to be performed by the Contractor's
employees.
6. All claims on behalf of any person arising out of employment or alleged employment
(including without limit claims of discrimination alleged against the Contractor, its
officers, agents, or subcontractors or subcontractor's employees).
If the Contractor intends to utilize any subcontractor, the subcontractor's level of effort,
tasks, and time allocation should be clearly defined in the bidder's proposal. The
Contractor shall agree that it will not utilize any subcontractors not specifically included
in its proposal in the performance of the contract without the prior written authorization
of the State.
The State reserves the right to require the Contractor to reassign or remove from the
project any Contractor or subcontractor employee.
Contractor shall insure that the terms and conditions contained in any contract with a
subcontractor does not conflict with the terms and conditions of this contract.
The Contractor shall include a similar provision, for the protection of the State, in the
contract with any Subcontractor engaged to perform work on this contract.
B.

EMPLOYEE WORK ELIGIBILITY STATUS

The Contractor is required and hereby agrees to use a federal immigration verification
system to determine the work eligibility status of employees physically performing
services within the State of Nebraska. A federal immigration verification system means
the electronic verification of the work authorization program authorized by the Illegal
Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as
the E-Verify Program, or an equivalent federal program designated by the United States
Department of Homeland Security or other federal agency authorized to verify the work
eligibility status of an employee.

3ase note: Except when required otherwise by law or regulation , the information provided herein should be considered proprietary and confidential
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If the Contractor is an individual or sole proprietorship, the following applies:
1. The Contractor must complete the United States Citizenship Attestation Form,
available on the Department of Administrative Services website at
http://das.nebraska.gov/materie1Jpurchasing.htm1
The completed United States Attestation Form should be submitted with the RFP response.
2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the
Contractor agrees to provide the US Citizenship and Immigration Services documentation
required to verify the Contractor's lawful presence in the United States using the
Systematic Alien Verification for Entitlements (SAVE) Program.
3. The Contractor understands and agrees that lawful presence in the United States is
required and the Contractor may be disqualified or the contract terminated if such
lawful presence cannot be verified as required by Neb. Rev. Stat. §4-108.

C.

COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT/
NONDISCRIMINATION (Statutory)
The Contractor shall comply with all applicable local, state, and federal statutes and
regulations regarding civil rights laws and equal opportunity employment. The Nebraska
Fair Employment Practice Act prohibits Contractors of the State of Nebraska, and their
Subcontractors, from discriminating against any employee or applicant for employment,
with respect to hire, tenure, terms, conditions, compensation, or privileges of
employment because of race, color, religion, sex, disability, marital status, or national
origin (Neb. Rev. Stat. §48-1101 to 48-1125). The Contractor guarantees compliance with
the Nebraska Fair Employment Practice Act, and breach of this provision shall be
regarded as a material breach of contract. The Contractor shall insert a similar provision
in all Subcontracts for services to be covered by any contract resulting from this RFP.
Noted.

D.

COOPERATION WITH OTHER CONTRACTORS

Contractor may be required to work with or in close proximity to other contractors or
individuals that may be working on same or different projects. The Contractor shall agree
to cooperate with such other contractors or individuals, and shall not commit or permit
3ase note: Except when required otherwise by law 01 regulation, the information proviclecl herein should be considered proprietary and confidential
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any act which may interfere with the performance of work by any other contractor or
individual. Contractor is not required to compromise Contractor's intellectual property or
proprietary information unless expressly required to do so by this contract.
E.

PERMITS, REGULATIONS, LAWS

The contract price shall include the cost of all royalties, licenses, permits, and approvals,
whether arising from patents, trademarks, copyrights or otherwise, that are in any way
involved in the contract. The Contractor shall obtain and pay for all royalties, licenses,
and permits, and approvals necessary for the execution of the contract. The Contractor
must guarantee that it has the full legal right to the materials, supplies, equipment,
software, and other items used to execute this contract.
F.

OWNERSHIP OF INFORMATION AND DATA/ DELIVERABLES

The State shall have the unlimited right to publish, duplicate, use, and disclose all
information and data developed or obtained by the Contractor on behalf of the State
pursuant to this contract.
The State shall own and hold exclusive title to any deliverable developed as a result of
this contract. Contractor shall have no ownership interest or title, and shall not patent,
license, or copyright, duplicate, transfer, sell, or exchange, the design, specifications,
concept, or deliverable.

:ease note: Except wh en req uired otherwise by law or regulation, the i11fo 1mation provided herein shou ld be considered propri etary and confident ial
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).

INSURANCE REQUIREMENTS

Please note that MetLife does not carry Medical Malpractice
liability insurance as it is not applicable to the products and
services provided. We agree to all other insurance requirements
specified by the State.

The Contractor shall throughout the term of the contract maintain insurance as specified
herein and provide the State a current Certificate of Insurance/Acord Form (COi) verifying
the coverage. The Contractor shall not commence work on the contract until the insurance is
in place. If Contractor subcontracts any portion of the Contract the Contractor must,
throughout the term of the contract, either:
1. Provide equivalent insurance for each subcontractor and provide a COi verifying the
coverage for the subcontractor;
2. Require each subcontractor to have equivalent insurance and provide written notice to
the State that the Contractor has verified that each subcontractor has the required
coverage; or,
3. Provide the State with copies of each subcontractor's Certificate of Insurance
evidencing the required coverage.
The Contractor shall not allow any Subcontractor to commence work until the
Subcontractor has equivalent insurance. The failure of the State to require a COi, or the
failure of the Contractor to provide a COi or require subcontractor insurance shall not
limit, relieve, or decrease the liability of the Contractor hereunder.
In the event that any policy written on a claims-made basis terminates or is canceled
during the term of the contract or within one (1) year of termination or expiration of the
contract, the contractor shall obtain an extended discovery or reporting period, or a new
insurance policy, providing coverage required by this contract for the term of the
contract and one (1) year following termination or expiration of the contract.
If by the terms of any insurance a mandatory deductible is required, or if the Contractor
elects to increase the mandatory deductible amount, the Contractor shall be responsible
for payment of the amount of the deductible in the event of a paid claim.
Notwithstanding any other clause in this Contract, the State may recover up to the
liability limits of the insurance policies required herein.

1. WORKERS' COMPENSATION INSURANCE
The Contractor shall take out and maintain during the life of this contract the
statutory Workers' Compensation and Employer's Liability Insurance for all of the
contactors' employees to be engaged in work on the project under this contract and,
in case any such work is sublet, the Contractor shall require the Subcontractor
aase note : Except when req uired otherwise by law or regu lation, the information provided he re in should be co nsidered proprieta ry and confidential
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similarly to provide Worker's Compensation and Employer's Liability Insurance for all
of the Subcontractor's employees to be engaged in such work. This policy shall be
written to meet the statutory requirements for the state in which the work is to be
performed, including Occupational Disease. The policy shall include a waiver of
subrogation in favor of the State. The COi shall contain the mandatory COi
subrogation waiver language found hereinafter. The amounts of such insurance shall
not be less than the limits stated hereinafter. For employees working in the State of
Nebraska, the policy must be written by an entity authorized by the State of Nebraska
Department of Insurance to write Workers' Compensation and Employer's Liability
Insurance for Nebraska employees.
2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE
LIABILITY INSURANCE
The Contractor shall take out and maintain during the life of this contract such
Commercial General Liability Insurance and Commercial Automobile Liability
Insurance as shall protect Contractor and any Subcontractor performing work
covered by this contract from claims for damages for bodily injury, including death,
as well as from claims for property damage, which may arise from operations under
this contract, whether such operation be by the Contractor or by any Subcontractor
or by anyone directly or indirectly employed by either of them, and the amounts of
such insurance shall not be less than limits stated hereinafter.
The Commercial General Liability Insurance shall be written on an occurrence basis,
and provide Premises/Operations, Products/Completed Operations, Independent
Contractors, Personal Injury, and Contractual Liability coverage. The policy shall
include the State, and others as required by the contract documents, as Additional
lnsured(s). This policy shall be primary, and any insurance or self-insurance carried
by the State shall be considered secondary and non-contributory. The COi shall
contain the mandatory COi liability waiver language found hereinafter. The
Commercial Automobile Liability Insurance shall be written to cover all Owned, Nonowned, and Hired vehicles.
REQUIRED INSURANCE COVERAGE
COMMERCIAL GENERAL LIABILITY
General Aggregate

$1,000,000 per occurrence/ $2,000,000 aggregate

Products/Completed Operations Aggregate

$2,000,000

Personal/Advertising Injury
$1,000,000 per occurrence
Bodily Injury/Property Damai:ie
$1 ,000,000 per occurrence
Medical Payments
$10,000 any one person
Damage to Rented Premises (Fire)
$300,000 each occurrence
Contractual
Included
Independent Contractors
Included
If higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher limit.

WORKER'S COMPENSATION
Employers Liability Limits
Statutory Limits- All States

$500K/$500K/$500K
Statutory - State of Nebraska

ease notu: Except wl1e11 required othervvise by law or regulation, the information provided t1erein should be co11sidernd proprietary and confidential.
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/oluntary Compensation
COMMERCIAL AUTOMOBILE LIABILITY
Bodily lniurv/Propertv Damaae
Include All Owned, Hired & Non-Owned Automobile liability

Statutory
$1,000,000 combined sinale limit
Included

Motor Carrier Act Endorsement
UMBRELLA/EXCESS LIABILITY
Over Primarv Insurance
PROFESSIONAL LIABILITY
Professional liability (Medical Malpractice)
Qualification
Under Nebraska Excess
Fund
All Other Professional Liability (Errors & Omissions)

Where Aoolicable
$3,000,000 per occurrence
Limits consistent with Nebraska Medical Malpractice Cap

$10,000,000
Aaaregate

COMMERCIAL CRIME
Crime/Employee Dishonesty Including 3rd Party Fidelity

Per Claim

I $20,000,000

$2,000,000

CYBER LIABILITY
Breach of Privacy, Security Breach, Denial
$2,000,000
Of Service, Remediation ,
Fines
and
Penalties
MANDATORY COi SUBROGATION WAIVER LANGUAGE
"Workers' Compensation policy shall include a waiver of subrogation in favor of the State of Nebraska."
MANDATORY COi LIABILITY WAIVER LANGUAGE
"Commercial General Liability & Commercial Automobile Liability policies shall name the State of Nebraska as an Additional Insured
and the policies shall be primary and any insurance or self-insurance carried by the State shall be considered secondary and noncontributory as additionally insured."

If the mandatory COi subrogation waiver language or mandatory COi liability waiver
language on the COi states that the waiver is subject to, condition upon, or otherwise
limit by the insurance policy, a copy of the relevant sections of the policy must be
submitted with the COi so the State can review the limitations imposed by the
insurance policy.
3. EVIDENCE OF COVERAGE
The Contractor shall furnish the Contract Manager, with a certificate of insurance
coverage complying with the above requirements prior to beginning work at:
Department of Administrative Services
Employee Wellness and Benefits
Attn: Contract Manager
1526 K Street, Suite 110
Lincoln, NE 68508
These certificates or the cover sheet shall reference the RFP number, and the
certificates shall include the name of the company, policy numbers, effective dates,
dates of expiration, and amounts and types of coverage afforded. If the State is
damaged by the failure of the Contractor to maintain such insurance, then the
Contractor shall be responsible for all reasonable costs properly attributable thereto.
~ase note: [xcept wilen requ ired otherwi se l)y law or 1egulation, the information provided hrnein shoulcl be consicle red proprietmy ancl confidential.
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Reasonable notice of cancellation of any required insurance policy must be
submitted to the contract manager as listed above when issued and a new coverage
binder shall be submitted immediately to ensure no break in coverage.
4. DEVIATIONS
The insurance requirements are subject to limited negotiation. Negotiation typically
includes, but is not necessarily limited to, the correct type of coverage, necessity for
Workers' Compensation, and the type of automobile coverage carried by the
Contractor.
H.

ANTITRUST

The Contractor hereby assigns to the State any and all claims for overcharges as to
goods and/or services provided in connection with this contract resulting from antitrust
violations which arise under antitrust laws of the United States and the antitrust laws of
the State.

I.

CONFLICT OF INTEREST

Please note that Metropolitan Life Insurance Company ("MetLife")
is a wholly owned subsidiary of MetLife, Inc., which is a publicly
held corporation. In light of this fact and due to the sheer size of
MetLife, it would be unduly burdensome to try to uncover the
information for all employees of MetLife. Therefore, our response
to Subsection I is limited to the undersigned and the members of
the Account Team/Sales Team assigned to this proposal.
By submitting a proposal, bidder certifies that there does not now exist a relationship
between the bidder and any person or entity which is or gives the appearance of a
conflict of interest related to this RFP or project.

.ease note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confident ial.
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The bidder certifies that it shall not take any action or acquire any interest, either directly
or indirectly, which will conflict in any manner or degree with the performance of its
services hereunder or which creates an actual or an appearance of conflict of interest.
The bidder certifies that it will not knowingly employ any individual known by bidder to
have a conflict of interest.
The Parties shall not knowingly, for a period of two years after execution of the contract,
recruit or employ any employee or agent of the other Party who has worked on the RFP
or project, or who had any influence on decisions affecting the RFP or project.

J.

ADVERTISING

The Contractor agrees not to refer to the contract award in advertising in such a manner
as to state or imply that the company or its services are endorsed or preferred by the
State. Any publicity releases pertaining to the project shall not be issued without prior
written approval from the State.
K.

DISASTER RECOVERY/BACK UP PLAN

The Contractor shall have a disaster recovery and back-up plan, of which a copy should
be provided upon request to the State, which includes, but is not limited to equipment,
personnel, facilities, and transportation, in order to continue services as specified under
the specifications in the contract in the event of a disaster.

ease note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential
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DRUG POLICY

Contractor certifies it maintains a drug free work place environment to ensure worker
safety and workplace integrity. Contractor agrees to provide a copy of its drug free
workplace policy at any time upon request by the State.

<1se note: Except when required otherwise by law or regulation , the information provided herei11 shoulcl be considered proprietary and confidential.
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IV. Payment
A.

PROHIBITION AGAINST ADVANCE PAYMENT (Statutory)
Payments shall not be made until contractual deliverable(s) are received and accepted by
the State.
Agreed .

8.

TAXES (Statutory)
The State is not required to pay taxes and assumes no such liability as a result of this
solicitation. Any property tax payable on the Contractor's equipment which may be
installed in a state-owned facility is the responsibility of the Contractor.
Agreed.

C.

INVOICES

./

~:1.
Invoices for payments must be submitted by the Contractor to the agency requesting the
services with sufficient detail to support payment. Invoices should be sent to Department
of Administrative Services, Employee Wellness and Benefits, 1526 K Street, Suite 110,
Lincoln, NE 68508.
The invoice must contain the State's Account number and or ID number and the
Coverage Period being billed. The invoice must list each plan and rates for the plans.
Premiums are deducted via payroll on a Bi-Weekly and/or Monthly basis. After the close
of business each month the total premiums deducted are paid to the Contractor via ACH
payment. Premiums are not paid in advance. Example, August premiums would not be
paid to the Contractor until after close of business on August 31st. In the example above,
the 45 days starts on September 1st. As premiums are sent via ACH an Excel or PDF
Report will be generated and provided to the Contractor by the State as backup
documentation for the premiums paid. The report is produced manually and date of
completion may vary from month to month.
oase note: Except wl1er1 required othe1wise by law or regulRtion, tile information provided herein should be co11sidered proprietary and conficlential .
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The terms and conditions included in the Contractor's invoice shall be deemed to be
solely for the convenience of the parties. No terms or conditions of any such invoice
shall be binding upon the State, and no action by the State, including without limitation
the payment of any such invoice in whole or in part, shall be construed as binding or
estopping the State with respect to any such term or condition, unless the invoice term
or condition has been previously agreed to by the State as an amendment to the
contract.
D.

INSPECTION AND APPROVAL

Final inspection and approval of all work required under the contract shall be performed
by the designated State officials.
The State and/or its authorized representatives shall have the right to enter any premises
where the Contractor or Subcontractor duties under the contract are being performed,
and to inspect, monitor or otherwise evaluate the work being performed. All inspections
and evaluations shall be at reasonable times and in a manner that will not unreasonably
delay work.

E.

PAYMENT

State will render payment to Contractor when the terms and conditions of the contract
and specifications have been satisfactorily completed on the part of the Contractor as
solely determined by the State. (Neb. Rev. Stat. Section 73-506(1)) Payment will be made
by the responsible agency in compliance with the State of Nebraska Prompt Payment Act
(See Neb. Rev. Stat. §81-2401 through 81-2408). The State may require the Contractor to
accept payment by electronic means such as ACH deposit. In no event shall the State be
responsible or liable to pay for any services provided by the Contractor prior to the
Effective Date of the contract, and the Contractor hereby waives any claim or cause of
action for any such services.

ease note : Except when iequ i1 ecl othei wise by law or rn9 ulation , l11 e in formation p1ovidc d herein should be cons idered prop1ietary and co nfidential
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LATE PAYMENT (Statutory)
The Contractor may charge the responsible agency interest for late payment in
compliance with the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §812401 through 81-2408).

Noted.
G.

SUBJECT TO FUNDING/ FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS

The State's obligation to pay amounts due on the Contract for a fiscal years following the
current fiscal year is contingent upon legislative appropriation of funds. Should said
funds not be appropriated, the State may terminate the contract with respect to those
payments for the fiscal year(s) for which such funds are not appropriated. The State will
give the Contractor written notice thirty (30) calendar days prior to the effective date of
termination. All obligations of the State to make payments after the termination date will
cease. The Contractor shall be entitled to receive just and equitable compensation for
any authorized work which has been satisfactorily completed as of the termination date.
In no event shall the Contractor be paid for a loss of anticipated profit.

H.

RIGHT TO AUDIT (First Paragraph is Statutory)

The State shall have the right to audit the Contractor's performance of this contract upon
a 30 days' written notice. Contractor shall utilize generally accepted accounting
principles, and shall maintain the accounting records, and other records and information
relevant to the contract (Information) to enable the State to audit the contract. The State
may audit and the Contractor shall maintain, the Information during the term of the
contract and for a period of five (5) years after the completion of this contract or until all
issues or litigation are resolved, whichever is later. The Contractor shall make the
Information available to the State at Contractor's place of business or a location
acceptable to both Parties during normal business hours. If this is not practical or the
'.c!ase note: Except when required otherwise by law or regulation , the information provided herein shou ld be considered proprietary and confident ial
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Contractor so elects, the Contractor may provide electronic or paper copies of the
Information. The State reserves the right to examine, make copies of, and take notes on
any Information relevant to this contract, regardless of the form or the Information, how it
is stored, or who possesses the Information. Under no circumstance will the Contractor
be required to create or maintain documents not kept in the ordinary course of
contractor's business operations, nor will contractor be required to disclose any
information, including but not limited to product cost data, which is confidential or
proprietary to contractor.
The Parties shall pay their own costs of the audit unless the audit finds a previously
undisclosed overpayment by the State. If a previously undisclosed overpayment exceeds
one-half of one percent (.5%) of the total contract billings, or if fraud, material
misrepresentations, or non-performance is discovered on the part of the Contractor, the
Contractor shall reimburse the State for the total costs of the audit. Overpayments and
audit costs owed to the State shall be paid within ninety days of written notice of the
claim. The Contractor agrees to correct any material weaknesses or condition found as a
result of the audit.

ease note: Except when required otherwise by law or regulation , the information provided herein should be considered proprietary and confidential.
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Project Description and Scope of \\Tork
A.

PROJECT OVERVIEW
The State of Nebraska ("the State"), through the Department of Administrative Services,
currently offers Long Term Disability (LTD) to State employees. Beginning July 1, 2019, the
State will also offer Short Term Disability (STD). The State is seeking proposals from qualified
disability carriers to provide fully insured STD and LTD benefits, for the approximate 15,670
eligible state permanent and temporary employees, effective July 1, 2019.
The purpose of this RFP is to select a Contractor to provide all necessary and required services
including staffing, systems and other critical components, which advances early return to work,
notifications, insurance, fully insured premiums, claims adjudication, claims payment, customer
service, underwriting, consulting, and reports for the State of Nebraska for:
1.
2.

Short-Term Disability (STD) plan (100% paid by the employee/post tax deductions), and
Long Term Disability (LTD) plan (100% paid by the employee/post tax deductions).

This RFP does not include group term life insurance, accidental death and dismemberment,
optional term life insurance or any other employee benefits program.
The Contractor must be able to offer both STD and LTD.
Noted.

B.

PROJECT ENVIRONMENT
The current LTD benefits include only one (1) income option with four (4) qualifying (elimination
period) options. A detailed description of age-banded premium rate for current LTD benefit
options can be found in the Attachment B: Current Long Term Disability Benefits.
A summary of reports can be found in the following attachments:
Attachment C Closed Claims Listing for Group
Attachment D Open Claims Report
Attachment E Group Paid Basis Report
Coverage is 100% voluntary, with employees covering the full cost of coverage. Premium rates
are age-banded for both permanent and temporary employees. The State maintains the same
LTD benefit options for employees under the labor contract as it does for those not under the
labor contract. Of the State's eligible permanent and temporary employees, 6,375 are currently
enrolled in one of the current LTD plan options.

Please note: Except when required otherwise by law or regulation , the information provided herein should be considered proprietary and confidential.
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Effective July 1, 2019, the State will provide a fully insured, full service administration, and 100%
voluntary STD plan to the same population of permanent and temporary employees. The new
STD plan will provide 1st day accident coverage, 3th day illness coverage, and will pay benefits
up to six (6) months with 60% income option. Employees will not be required to exhaust their
leave balances to begin receiving STD benefit payments. The LTD benefit offering will have one
elimination period of six (6) months with 60% income option.

Deviations/Enhancements
It is Metlife's intent to match the existing plan design where possible using our standard filed
contract. When Metlife's contract wording is not identical to the current carrier's language, but
the meaning is substantially similar or the same, it is not included in this comparison.
Please refer to the STD LTD Cost & Benefit Summary list of deviations and enhancements.

Please note: Except when required otherwise by law or regulation , the inforrnation provided herein should be considered proprietary and confidential
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-I
Contract Provision

LTD
Comments And Recommendations

.--

Underwriting Assumptions
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C.

ADMINISTRATION REQUIRMENTS
This section contains specific work requirements related to the administration of the employee
disability plans. The table identifies whether the State of Nebraska or the Contractor will
perform the service. Contractor must provide the services, at a minimum, identified under the
respective heading and coordinate the transition of cases that progress from short-term to longterm durations.
Respons-lbilitv
1. ENROLLMENT
and ELIGIBILITY

A.
B.

2. CUSTOMER
SERVICE

State of Nebraska
Collects contributions from
employees.
Determines eligibility in all
cases and maintains a
database of enrolled
employees.

A. Assists agencies and
participants with eligibility
and enrollment issues.
B. Monitors the service
agreements and insured
contracts.
C. Monitors carrier's
performance and reviews
customer complaints.

STD and LTD Contractor

D. Assists participants and
agencies with claims issues.
Agreed.

E. Staffs a customer service
department that provides
telephone support to members
via a toll free number.
Agreed .

Please note: Except when req uired otherwise by law or regul;:ition , th e informc1tion provided herein shou ld be considered proprietary and con fidential
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Resoon11b1nty'>'

State of Nebraska

·· : ·.· ·STD ahd LTD Contractor .

F.

Maintains telephone
technology for the hearing and
visually impaired.
Agreed.

G. Responds to participant
questions on enrollment,
claims and benefits.
Agreed.

H. Handles problems and
complaints initially and
pursues all other inquiries in a
timely fashion and advises
State of NE of escalated issues
and recurring patterns.
Agreed.
3.COMMUNICATION

s

A. Approves all communication
materials prior to
distribution.

B. Develops enrollment materials.
Agreed .

C. Develops and produces a
standard benefit description
form and also makes it
available in an electronic
format.
Agreed.

D. Develops benefits booklet
(Summary Plan Description
(SPD)/ Certificate of Coverage).
Agreed.

E.

Works with State of Nebraska
communications personnel.
Agreed.

F.

Provides content for direct
employee communications at

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confi dential
RFP 5956 21

7

MetLife

© 2018 MetLife Services and Solutions, LLC

State of Nebraska

Responsibility

State of Nebraska

STD and LTD Contractor
the State's request.
Agreed .

G. Provides assistance to State at
Annual Open Enrollment
meetings.
Agreed .
A. Processes all claims.

4. CLAIMS
PROCESSING

Agreed .

B. Maintains a process for the
correction of under and over
payments.
Agreed.

C. Issues W-2 forms to
employees.
1;

Agreed, for taxable benefits.

D. Withhold Medicare taxes from
the disabled employee's
disability benefits and remits
them to the federal
government.
Agreed.

E. Remits the State's portion of
Medicare tax (from a State
Medicare matching Fund) to
the federal government.
Agreed. We will remit the
employer portion of FICA
(Federal Insurance Contributions
Act) if you appoint MetLife as
Agent for the remitting of the
employer portion of FICA and
provide us with a completed
Agency Agreement form .

P!c~ SH notr-;: Excopt when 1cquircc! othcn,vi~t~ !Jy
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or re~1u!aticn , the in forn1 : .1lion ptovidec! herein should bt:: cons icl e(ect prop ,ietary CHK! con flcJ ent.h~L

8

MetLife

© 2018 MetLife Servi ces and Solutions , LLC

Responsibility

State of Nebraska

5. CLAIM
MANAGEMENT

STD and LTD Contractor
The service is provided at a cost
of the Employer FICA remittance
plus 3% of the amount of FICA
remitted and is included on your
quarterly tax bill.
A. Maintains and provides
effective case management
and disability management
programs.
Agreed.

8. Provides Return to Work
services.
Agreed.
C. Identifies and reports fraud.
Agreed.
A. Coordinates with other
programs that provide
Deductible Income (offset
income) when applicable.

6. COORDINATION
OF BENEFITS

Agreed .
A. Coordinates with State's online
enrollment vendor.

7. COORDINATION
WITH OTHER
INSURANCE
COMPANIES OR
VENDORS
8. REPORTING

Agreed.
A. Monthly and quarterly claims
paid/denied reports must be
available no later than the end
of the month following the
close of the period in question.
Depending on the nature of the
report, lag time can range from
one day to one week for standard
reports. Many reports can be
requested and produced within
the same day via e-reporting
through Metlink, our employer
website . Ad hoc reports may
require more time based on

Plt~ase note : Except when required otfrn1wise by law or regu lation , the information provided herein should be co nsiclerecl proprietary and confidenti;:il
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Responsibifity

State of Nebraska

STD and LTD Contractor
programming necessary to
produce the requested
information .
Individual claim status data and
detail can be viewed in real time
on Metlink. Claim status views
also reflect total activity from the
preceding day to show claims
approved, denied, pended or in
progress. Plan information is
updated weekly with the
exception of our real-time claim
status updates, and reports can
be accessed at any time.

8. A year-end financial
accounting for the program
within 60 days of the contract
anniversary date.
We will provide year-end financial
accounting within 90 days after
the close of the program year
assuming bills and premium have
been received. The report will
reflect your established structure.
A. Attends quarterly meetings
with State of Nebraska and
other meetings as requested
by the State at insurance
company expense.
Agreed.

9.
MISCELLANEOUS

8. Provides proposed fee
changes by January 1 for the
subsequent July 1 unless
otherwise requested by the
State.
Agreed.
C. Advises State of any new
regulatory compliance issues
that affect the State's account.
Agreed.
Please note: Except when required othe1wise by law or regulation, the information provided herein should be considered proprietary and confidential
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Attachment A
Contractor Requirements Matrix
Bidder Name: MetLife
Bidders should provide a response to each of the following Contractor requirements
below.
CONTRACT ADMINISTRATION

1.

Be licensed to conduct business in the State of Nebraska and be responsible for administering
the State's STD plan and LTD plan in accordance with all applicable laws, regulations, IRS
requirements, and State of Nebraska requirements.
Response: Agreed .

2.

A commitment to work cooperatively with the State of Nebraska and provide with at least one dayto-day contact person for account management of the STD and LTD contract
Response: Agreed .

3.

4.

There will be no restrictions or benefit limitations for pre-existing conditions applied to any
employee under the plan.
Response: Agreed . A 3/12 pre-ex will be in place for both LTD and STD, but Continuity of Coverage will
apply to the LTD.
Accept the current enrollment files for the State's employees.
Response: Agreed .
Review all plans, draft plan abstracts, and confirm plan provisions with the State.

5.

6.

Response: Agreed .

Draft, revise, and finalize the policy and benefit summaries (Summary Plan Descriptions
(SPD)/booklets) for review by the State before February 12 of each calendar year.
Response: Agreed.
Provide SPDs in an electronic format for access via internet or intranet.

7.

Response: Agreed.

8.

Deliver an Administration Manual containing all user guidelines on such matters as eligibility,
reports, plan summaries and procedures 60 days prior to plan year.
Response: Agreed.

9.

State staff portal for eligibility updates, eligibility validation, uploading documentation, pulling
management reports, etc.

Please note : Except when required otherwise by law or regu lation , the information provided herein should be considered proprietary and confiden tial
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Response: You will be able to access valuable, customized benefits information quickly and easily with
our website. You can file and view claims in real time, and get access to reports providing a full view of
your MetLife Disability benefit program.
Metlink
With our employer website, Metlink, you have access to information that can help improve productivity
while lowering administrative burdens. The following are common functions available to authorized users:

Function
File and Update a Claim

View Contact Information
Claim Status

Daily Status View

Send MetLife Messages

Reports

Eligibility and Enrollment

Billing and Pay Your Bill

Metlink for Benefit Administrators
Description of Function

• Initiate and update disability claims.
• Access assigned Claims Specialist names and phone numbers
on the Claims Detail pages.
• Check individual claim status details and see a summary of
claim status for all employees.
• New claim submissions, approvals, denials and claims;
• Existing claims updates;
• Return-to-work updates;
• New suspended claims;
• Benefit period updates;
• Date last worked updates;
• Social Security approvals;
• An occupation decisions.
• Send messages, with attachments, to us as part of the claim
file.
• Run financial, claim and administrative reports;
• Set up recurring reports;
• Run reports to collect valuable information essential to
understanding workplace productivity and absence
management.
• Add, change or view employee and dependent eligibility
information after the first eligibility file feed;
• Adjustments take effect in real time and can be verified online;
• Upload an eligibility file and view reports of any eligibility or
enrollment file processing errors and changes.
• Create bills and submit invoices;
• View history;
• View and change bills before they are submitted;
• Receive notification of whether the information you are entering
appears to have changed from prior billing periods;
• Set up ACH accounts and authorize MetLife to automatically
debit payments.

Please note: Except when required otherwise by law or regulation , the information provided herein should be considered proprietary and confidential
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View Statement of Health
(SOH) Status

Forms Library
Optional Email Alerts
Legislative and Regulatory
Releases
User Guides

• View status of an employee's SOH in real time, (e.g.,
outstanding applications, approved, pending, including
applications not started, declined);
• View all SOHs or find those for a specific employee (by Social
Security number or last name).
• Save time and reduce paperwork by downloading just those
forms you need to administer our MetLife benefits pro ram .
• Notifications about the status of a Disability claim and
notifications when a report is ready to view.
• View summaries of new state or federal laws or regulations to
provide insight into changes that may affect your business
operations and benefit plans.
• View or download helpful instructional information on how to
use Metlink features.

Employee/claimant portal for monitoring claim status, communications, uploading
documentation, etc.
Response: Your employees will be able access the information they need via our website - including
filing and viewing claims in real-time - making the Disability claims process seamless.
MyBenefits
We have created a self-service website, MyBenefits, to help your employees to better understand and
manage their benefits, and allow you more time to work on strategic development. MyBenefits provides
employees with personalized and integrated access to information, tools and self-service capabilities for
their MetLife benefits. Employees have one place to go to see what benefits are available to them, get
their questions answered and conduct transactions, allowing them to spend less time and get more value
out of their benefits.
The following are common functions available to enrolled employees:

10.
Function
•
•

Claims

•
•
•
•
•

Statement of Health*

MyBenefits for Employees
Description of Function
File a claim , update and upload additional information for a
claim, and set up and manage direct deposits;
Check the current status of a disability claim, including
applicable payment details and other details;
Be notified via email to visit MyBenefits to view new claims or
claim status changes;
Access assigned Claim Specialist name and phone number on
the Claims Detail pages;
Real-time claim status and payment details;
Ability to submit disabilit claims.
Complete and submit an SOH, check SOH status online and
access commonly asked questions to help with the submission
recess·

Please note: Except when required otherwise by law or regulation , the information provided herein should be considered proprietary and confidential
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• Receive real-time approval or notice that further review is
needed.
• Access all standard Disability forms, eliminating the need to
Educational Tools and
contact the employer for forms. Only forms appropriate for the
Resources
individual user are available.
*These services are offered as part of the end-to-end MyBenefits Life Insurance enrollment experience.
They can also be offered as a standalone feature.
We offer a Trusted Authentication (TA) exchange (single sign on) which allows your employees to move
easily between your intranet site or a TPA enrollment website to MyBenefits to complete an SOH form.

Mobile App
We make it easy for claimants to keep track of a disability claim from the time the claim is approved to the
time the claimant is ready to go back to work. Accessing a claim is now easier than ever with the MetLife
US App.
Users can:
• View and update claim information;
• Send messages and attachments to MetLife;
• Upload photos of claim documents;
• Set up direct deposit of benefit payments, if applicable;
• Obtain contact information;
• Provide updates such as an RTW date and other important details;
• Register for group products;
• Add other MetLife group products to their existing credentials.
The app is available by searching for "MetLife" in the Apple App Store or Google Play and downloading
the app to a mobile device.

Texting
We offer participants the option to receive claim updates via text message. These messages include:
• Acknowledging receipt of a claim;
• Asking to confirm a return-to-work date;
• Asking to provide additional documents;
• Confirming that a payment is being processed.
A participant can text a reply of HELP or STOP.

11.

We are currently pilotinQ two-way text capabilities and anticipate general availability in 2019.
Communications (phone calls, emails) should be responded to within 24 hours. The customer
service department shall provide telephone support to members via a toll free number and
maintain telephone technology for the hearing and visually impaired.
Describe your customer service process, including the hours of operation and methods of
contact.

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential.
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Response: Our Claim Specialists have an objective to return all calls received before 3:00 p.m. CT by
the end of the business day. Calls received after 3:00 p.m. CT are returned within 24 hours from when
the call was received. If the State emails the Disability Customer Advocate, the turnaround is 1 business
day.
Our call centers are equipped for communication with speech or hearing-impaired callers.
For the visually-impaired, we are currently in the process of making our websites compliant to WCAG 2.0
Level A and Level AA guidelines as part of our multi-year program. Each year, starting in 2016,
components of our Online Service Portal have been enhanced to conform to the Web Content
Accessibility Guidelines (WCAG) version 2.0 Level A and Level AA of the World Wide Web Consortium
Web Accessibility Initiative (W3C WAI). This means that components of our Online Service Portal will
work with assistive technology, such as screen readers like JAWS or NVDA. More enhancements are
scheduled for 2018.
Callers may communicate with any of our call centers using a text telephone device and AT&T's Relay
Services. Definitions of these services and numbers are provided below:
• Telecommunication Devices for the Deaf (TDD)/Teletypewriters (TTY) -A typewriter-like
device that sends typed messages over the telephone line to another TDDITTY to communicate.
• Relay Services - A communication link between TDDITTY users and those who use a traditional
telephone. The operator-guided service is provided 24/7/365. In most cases, there is no charge to
access this service. Calls are handled in the strictest confidence.
• AT&T Relay Service - 800-855-2880 (TDDITTY}, 800-855-2881 (TTY= Voice).
Our call centers in Oriskany, NY and Omaha, NE are staffed with Customer Service Representatives
dedicated to serving our Disability customers. Callers are automatically routed to the location that can
answer the call the fastest.
Representatives are available Monday through Friday, 7:00 a.m. to 10:00 p.m., CT.
A toll-free number allows employees to reach their assigned Claims Specialist directly for any inquires. A
separate physician-only line offers medical providers streamlined access for questions or to respond to
requests for information from the Claim Specialist.
Our call centers have an IVR service that distributes incoming calls based on the caller's selection of
menu options. Callers may elect the English or Spanish menu versions . Our IVR technology allows
callers to report return to work (RTW) dates, report delivery dates for maternity claims, obtain information
on claim status and make other types of general inquiries.
The IVR service is available:
Monday through Friday, 5:30 a.m. to 10:00 p.m., CT;
Saturday, 5:30 a.m. to 7:00 p.m., CT;
Sunday, 8:00 a.m. to 7:00 p.m., CT.

12.

Our Client Service Consultant will respond to communications from Department of Administrative
Services staff within the same business day.
Initial claim intake, validation of initial and continuing disability.

Please note: Except when required otherwise by law or regulation , the information provided herein should be considered proprietary and confidential
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Response: Regardless of the type of claim or leave request, we use a four-stage claim process:
• Stage One: Intake and initial investigation;
• Stage Two: Disability decision;
• Stage Three: Ongoing management and administration;
• Stage Four: Resolution.
Our Disability claim management philosophy is about applying the right resources at the right time. We
use these resources to manage claim results that ensure timely decisions and accurate payments.
Ultimately, this creates a claim process that meets the needs of each claimant.
STD

Intake
When we receive notice of an employee's absence the STD claim management process begins. Claims
can be submitted via mail, fax, telephone or through the Web using either our employee website,
MyBenefits, or our employer website, Metlink.
Both telephonic and employee Web submission methods require an eligibility file.

Investigation
The first step in the early intervention process is getting medical information over the phone. This helps
speed up the process by allowing us to direct the investigation, educate the physician about our process
and secure his or her cooperation to return the claimant to a productive employment setting. The claimant
and your HR representatives can provide updated information through MyBenefits and Metlink on an
ongoing basis.

Decision
A disability determination is based on several factors, including but not limited to:
• Plan provisions, including the definition of disability;
• Medical information provided, including any limitations and restrictions;
• Circumstances of the disability, treatment plan and prognosis;
• Claimant's functional job demands (physical and cognitive);
• Effect of the disability on the claimant's functional capacity;
• Claimant's ability to earn an income.
A comparison of the claimant's functional capabilities and job demands is critical in identifying his or her
level of impairment to determine if there are any barriers for R.lW. We review any barriers to determine
whether accommodations can be made.
We base expected recovery periods on the diagnosis, type of work the claimant performs and other
relevant factors. Duration guidelines are not the sole determinant of the length of disability; however, they
are a benchmark we use to establish a reasonable, estimated RTW date.
Once the evaluation is complete, the STD Claim Specialist approves or denies the claim.

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential.
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The claimant receives notification in writing and by phone. Notification for an approved claim includes the
expected RlW date or, in the case of a severe disability, the date the follow-up investigation is
scheduled. When a claim update is available via Metlink, you receive an eAlert.
Our standard is to make an initial STD claim decision within an average of two business days. We issue
checks on the date of the approval and they are mailed the following day.

Ongoing Management
For ongoing disabilities, the STD Claim Specialist follows up with the claimant on a regular basis. These
follow ups include acquiring updates on recovery progress, securing updated medical information and
assessing RlW ability. Telephonic investigation is our primary means of gathering information.
The Claim Specialist or clinical resource (e.g., Nurse Consultants, Medical Directors, Independent
Physician Consultants) deals directly with the treating physician to request updated medical information,
discuss ongoing treatment plans and the claimant's ability to return to full or modified duty. If additional
vocational rehabilitation assistance is needed, the Claim Specialist refers the case to a Vocational
Rehabilitation Consultant (VRC) to discuss accommodations to facilitate RlW.

Resolution
Five to seven days before the end of the approved period of disability, the STD Claim Specialist contacts
the claimant to determine whether he or she intends to RlW on the expected RlW date. If the claimant
plans to RlW as anticipated, no further action is taken. If the claimant does not intend to RlW as
planned, additional medical information is gathered to support the ongoing disability.
Provide routine underwriting and actuarial services.
R-e-sp_o_n_s_e_:_A_g-re_e_d__~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
13· ,~
Make determinations with respect to submitted claims, including claim investigation and analysis
prior to payment.
Response: Agreed.

Investigation

14.

The first step in the early intervention process is getting medical information over the phone. This helps
speed up the process by allowing us to direct the investigation, educate the physician about our process
and secure his or her cooperation to return the claimant to a productive employment setting. The claimant
and your HR representatives can provide updated information through MyBenefits and Metlink on an
ongoing basis.

Decision
A disability determination is based on several factors, including but not limited to:
• Plan provisions, including the definition of disability;
• Medical information provided, including any limitations and restrictions;
• Circumstances of the disability, treatment plan and prognosis;
• Claimant's functional job demands (physical and cognitive);
• Effect of the disability on the claimant's functional capacity;
Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential
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•

Claimant's ability to earn an income.

A comparison of the claimant's functional capabilities and job demands is critical in identifying his or her
level of impairment to determine if there are any barriers for RlW. We review any barriers to determine
whether accommodations can be made.
We base expected recovery periods on the diagnosis, type of work the claimant performs and other
relevant factors. Duration guidelines are not the sole determinant of the length of disability; however, they
are a benchmark we use to establish a reasonable, estimated RlW date.
Once the evaluation is complete, the STD Claim Specialist approves or denies the claim .
The claimant receives notification in writing and by phone. Notification for an approved claim includes the
expected RlW date or, in the case of a severe disability, the date the follow-up investigation is
scheduled. When a claim update is available via Metlink, you receive an eAlert.
Our standard is to make an initial STD claim decision within an average of two business days. We issue
checks on the date of the approval and they are mailed the following day.
Maintain claim files to support payment, denials and appeals. Documentation must be legally
acceptable and readily accessible.
Response: All claims are administered and managed on our proprietary claim adjudication and payment
system which includes an outline of each customer's plans and provisions.

15.

Our Claim Specialists and team resources are required to document the following information within the
claim system:
Intake answers documented by the call center;
The date and time communication took place;
Next steps;
Medical records;
Documented conversations and participants;
Attempts to contact the claimant and/or providers;
Other pertinent claim information or correspondence.
All steps within the claim process are documented in real time and include a date and time stamp.
Documentation includes when a case was referred to a clinician, when documents are received and any
case-specific notes. This information is available to any resource reviewing the claim and is especially
helpful to Claim Specialists and nurses.
Medical review and integration with medical administrator for co-management of claim.
Response: Our Disability Health and Wellness Connection enhances awareness of your existing
wellness programs. With it, we work with your medical carriers, wellness providers and disease
management programs to promote healthier employee behaviors.

16.

Services include:
Explaining how to access the programs available to your employees, as needed;
Diagnosis-specific identification and referral for disease management programs;
Warm telephonic transfers to disease management programs;
Employee Assistance Program referral;

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential
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Tracking referrals to other vendors;
Data sharing;
Reporting back to you with trends and analysis from the disability program to identify additional
opportunities for your wellness/disease management programs.
Evaluate and recommend Return to Work options and accommodations.
Response: We support RTW through contract incentives and within our case management process.
Once the condition is stabilized, we work with the claimant, the treating physician and you to explore job
modifications, accommodations and other opportunities for RTW.
STD
Rehabilitation efforts for STD focus on returning the individual to the job held prior to becoming disabled.
The RTW may be part or full time, with or without job or worksite modifications. Individual cases are
discussed with you. Often an employee can return to his or her job earlier than anticipated if you are
willing to accept the employee back with certain restrictions. This can be on a temporary or permanent
basis.
LTD
LTD cases with vocational rehabilitation potential are referred to a Rehabilitation Consultant. If it appears
the case has a high potential for success, the consultant contacts the claimant, the treating physician and
you to develop a customized plan. The Claim Specialist remains involved and manages the claim in
conjunction with the rehabilitation effort.
A plan may be developed with or without accommodations in an alternate occupation with the employer.
A plan may also be developed for RTW in the claimant's own occupation or another occupation with a
new employer. We may contract with a local certified rehabilitation vendor to interview and potentially
17. work with the disabled employee to implement a rehabilitation plan.
While involved in an approved rehabilitation plan, a disabled employee may be eligible for several
incentives including an additional 10% Rehabilitation Incentive, a Family Care Benefit and/or worksite
modifications coordinated between us.
Our Work Incentive Benefit allows a disabled employee who is attempting a RTW to receive up to 100%
of predisability earnings between their rehabilitative earnings, other income and the MetLife benefit (our
benefit is adjusted so that the employee does not receive more than 100% of predisability earnings).
We recognize that returning an individual to work, even in a limited capacity, increases the motivation and
potential that the individual will return to full-time employment. Our standard contract includes financial
incentives to encourage the claimant to RTW either part or full time. Our work incentive allows an
employee to participate in rehabilitative employment without losing benefit eligibility. The employee may
earn up to 100% income replacement for the duration for which benefits are payable. The rehabilitation
incentives include one or more of the following benefits:
Work Incentive;
Rehabilitation Benefit Incentive;
Family Care Expense Incentive;
Moving Expense Incentive;
Recovery from a Disability during the LTD Elimination Period;
Recovery from a Disability after LTD Benefits Begin.
Please note: Except when required otheiwise by law or regulation , the information provided herein shou ld be considered proprietary and confidential.
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Transition from STD to LTD, when applicable.
Response: Information obtained during the short-term claim period contributes to the continuing eligibility
investigation. Claimant demographic information, including specifics of the disabling condition, is included
in the STD file. We call to clarify or obtain any missing information.

Bridging to LTD
We begin the LTD evaluation at the midpoint of the STD claim. Approximately four to six weeks prior to
the end of the STD benefit period, we bridge the STD claim to an LTD claim, copying all of the STD claim
information to begin the LTD evaluation.

Investigation
18. After verifying eligibility under the LTD plan, the LTD Claim Specialist begins the claim investigation.
During the initial call to the employee, the LTD Claim Specialist discusses the following :
• Benefits schedule (usually monthly);
• Definition of disability under the plan guidelines;
• Claim investigation and evaluation process;
• Plan provisions that may require further explanation;
• Application for Social Security;
• Impacts on the benefit if Social Security is approved or other benefits are in place;
• Pertinent information and forms necessary to complete the investigation and make a claim decision.

Decision
Based on information gathered from the investigation, the claim is approved or denied for LTD benefits.
Fraud monitoring and detection.
Response: We have implemented a number of initiatives to detect and deter fraudulent Disability claims.
Our initiatives center on training, system security, procedural protocols, segregation of duties and internal
investigation services.

Training

19.

Our training program addresses all aspects of fraud detection, prevention and investigation. During
training, we provide examples of potential fraud indicators. The trainer gives detailed instructions
regarding our procedural protocols. This general training is supplemented by annual training sessions
conducted by an investigative specialist.

System Security
System access is limited to authorized staff members. Access is only permitted after the input of the
employee's ID number, password, claim office code and authorization code. Certain functions are
restricted to authorized personnel identified within the system. The system generates and maintains a
dated audit trail anytime a claim is added to the system or altered. This trail includes a depiction of the
claim prior to the alteration, the transaction details and the employee ID of the individual involved.

Please note: Except when required otherwise by law or regulation . the information provided herein should be considered proprietary and confidentia l.
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Procedural Protocols
Members of our Disability management staff carefully review all forms and medical documentation for
alterations. Medical statements provided by the treating physician, or other medical providers, must
include the provider's signature. The contents of unsigned medical documentation and the validity of the
information received are verified through direct contact with the medical provider.

Segregation of Duties
We employ a front-end claim entry process. Our intake unit logs all new claims on our claim system. In
lieu of claims personnel, a dedicated group handles this function.

Investigation Services

20.

21.

When suspicious claim activity is uncovered, the situation is referred to the Special Investigation Unit.
This unit coordinates possible surveillance and investigation. These specialists have backgrounds in
private investigation, military intelligence, law enforcement or insurance investigation. Special
investigators conduct onsite surveillance and in-person interviews as necessary. They are also
responsible for providing staff training sessions on topics such as identifying red flags and investigative
techniQues.
Provide ongoing assistance in administration, claim adjudication, and general problem solving.
Periodic account servicing meetings will be held with the account manager and claims support
group.
Response: Your assigned Client Service Consultant (CSC) is your day-to-day administration contact at
MetLife. Your CSC partners with you to:
Answer administration questions;
Resolve claim inquires;
Deliver standard and ad hoc reporting requests;
Satisfy any other administrative needs you may have.
You are assigned a Disability Customer Advocate (DCA) to serve as the lead point of contact for in-depth
claim inquiries. The DCA owns the claims relationship with you and will be responsible for resolving your
claim inquiries or concerns. Typical claims questions can be addressed through Metlink, our employer
website. Metlink provides real-time claim information.
Refrain from issuing any external communications material that mentions the State's benefit
plans without written approval from the State. This includes newsletters and publications to
agents, brokers and consultants.
Response: Agreed.

Design, submit for approval, and print enrollment forms with the State's logo for use by plan
participants to enroll, and change their coverages, in accordance with plan provisions.
22

·

23.

Response: Agreed.

When customized printing is requested by the State, present a complete draft and subsequent
proof to the State for sign-off. The Contractor must ensure that logo placement and color
requirements are met. Contractor will be responsible for costs of printing booklets, certificates, or

Please note: Except when required otherwise by law or regulation , the information provided herein should be considered proprietary and confidential.
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SPDs as required.
Response: Noted.
We will provide booklet certificates in lieu of SPDs.
Handles problems and complaints initially and pursues all other inquiries in a timely fashion and
advises State of NE of escalated issues and recurring patterns.
Response: Agreed.
We incorporate our administrative, consultative and service functions into a single unit we call our Client
Service Team. Having a single unit enables the team to seek consultation and provide solutions internally
without the need for escalation.
Client Service Consultants (CSC) are an essential part of our Client Service Team. They use a series of
guiding principles along with many helpful tools to deliver best-in-class service. One of these tools is an
"Open Items Log" that tracks any issues, challenges, questions or complaints you may have. The CSC
researches and resolves these open items with help from the rest of the Client Service Team. The CSC
then updates the log with the resolution. Logs can be shared as needed.
In addition, tight controls and tracking protocols are utilized to ensure that issues are documented,
addressed and that timely responses are provided to the appropriate party.

24.

In addition, you are assigned a Disability Customer Advocate (DCA) to serve as the lead point of contact
for in-depth claim inquiries. The DCA owns the claims relationship with you and will be responsible for
resolving your claim inquiries or concerns. Typical claims questions can be addressed through Metlink,
our employer website. Metlink provides real-time claim information.

Appeals
We have a Disability Appeals Unit in place to address and resolve claim appeals. This unit functions
independently from the unit making the original claim determination. This ensures that a full and fair
review is conducted on received appeals. Our Appeals Unit uses an appeals database to track appeals
and their outcome.

Direct Complaints/Grievances
Direct complaints are received by the claim office as general correspondence or in other communications.
They may also be received by any claims management personnel.
We have a Complaint Unit to address and resolve direct complaints. The claims team forwards any direct
complaints received to the unit for a formal response. It is then assigned to a Complaint Specialist who
inputs the correspondence into the complaint database, reviews the complaint and sends an
acknowledgment letter to the complainant.
If corrective action is appropriate, action is taken. A response is sent to the complainant addressing all
issues and concerns raised and advising them of any actions taken as a result of the complaint. Copies of
the complaint correspondence and response are placed in the claim file. The claim system is documented
Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential.

RFP 5956 21
12

MetLife

© 2018 MetLife Services and Solutions, LLC

State of Nebraska

with the outcome as well as all actions taken to investigate and resolve the complaint. An update is sent
to our Corporate Customer Relations Department for tracking.
Complaint Specialists and managers review complaints to identify problem areas. These are
subsequently addressed through our ongoing training programs and/or individual associate coaching.

Insurance Department Complaints
We maintain a Corporate Customer Relations Department whose function is to record and track the type
of inquiries or complaints received. A team of dedicated Complaint Specialists is responsible for receiving
Insurance Department inquiries or complaints from Corporate Customer Relations and responding to
them. The complaint is reviewed in conjunction with the issues raised. If corrective action is appropriate,
action is taken. The Complaint Specialist prepares and sends a response to the Insurance Department as
needed. Copies of the complaint correspondence and response are placed in the claim file. The claim
system is documented with the outcome and all actions taken to investigate and resolve the complaint.
An update is sent to our Corporate Customer Relations Department for tracking.

Presidential/Corporate Complaints
Presidential/Corporate complaints are those addressed to our CEO or other senior officers. These
complaints are handled in the same manner as Insurance Department complaints. However, company
protocol dictates that a response to these complaints must be provided no later than 10 working days
from receipt of the complaint.
The Complaint Specialist sends a response letter directly to the complainant. A copy of this letter is not
sent to the Insurance Department unless the complainant copied the insurance department and a
complaint was received from them as well.
Develops enrollment materials. Provide an example of an employee enrollment kit.

25.

Response: We will partner with you to develop a successful enrollment strategy to familiarize your
employee population with your benefit plan. To do this, we familiarize ourselves with your demographics,
organization size, site locations, organizational structure and any specific requirements. This will enable
us to recommend the appropriate communication to use for your employees. Our Onsite Services team
will serve as a resource during the onsite enrollment process.
We have included a sample Enrollment & Communications plan in Section 8.
IMPLEMENTATION

26.

27

Provide a detailed timeline and implementation plan including deadlines set forth in this RFP
including State resources and personnel required.
Response: We have included a detailed timeline and implementation plan in Section 8.
No statement of health or medical evidence will be imposed upon the initial group of covered

· employees.
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Response: Per the State's clarification provided in the response to bidder's questions, employees
enrolled in any LTD option on 6/30/19 will be able to enroll in the single LTD plan effective 7/1/2019 with
no EOI. However, employees who are not enrolled in an LTD plan as of 6/30/2019 will be treated as late
enrollees and will need to complete EOI in order to enroll in LTD. There will be no EOI requirements on
the initial group of STD enrollees for 7/1/2019 as this will be new coverage.

28.

Provide coverage to all present participants enrolled on the program effective date. No active
employees or disabled employees shall lose coverage as a result of a change in the Contractor.
Response: Our Disability Income Insurance policy provides coverage on a no-loss, no-gain basis for
employees who are not actively at work on the plan's effective date. Your employees will not be
negatively impacted nor will they benefit in terms of their coverage level solely from the transition from the
prior carrier to us. The policy provides the complete terms and conditions of this coverage.
Any "actively at work" requirements will be waived for current covered employees.

Response : The actively-at-work definition applies to all covered employees. Employees must be actively
at work or at active work and performing all of the usual and customary duties of their job on a full-time
basis. This must be done at one of the following:

29.

•

The policyholder's place of business;

•

An alternate place approved by the policyholder;

•

A place to which the policyholder's business requires them to travel.

Employees are considered actively at work during weekends, approved vacations, holidays or business
closures if they were actively at work on the last scheduled workday precedina such time off.
Identify any programs, systems, or administrative opportunities that your organization can
provide during the implementation process that would be beneficial to the State.
Response:

Programs
You can add to your Disability coverage with many value-added services:

STD and LTD Services That Add Value to Your Business

30.

•

Our mobile app handles comprehensive claim inquiries and claim update capabilities. You can
also add comments, attachments and update direct deposits;

•

Text message updates for employees;

•

Electronic funds transfer;

•

Employee benefit deductions;

•

Customer program metrics;

•

Reporting, analytics and consulting;

•

Access for employers and employees to real-time online claim information;

•

Online employer reporting capabilities;

•

A platform-neutral payroll, time and attendance and HRIS file feed;

•

Assigned Disability Customer Advocate to resolve claim administration matters;

•

An Assigned Disability Consultant, who analyzes your organization's claim trends and works

Please note : Except when required otherwise by law or regulation, the information provided herein should be con sidered proprietary and confidential
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in partnership with the Client Service Team to recommend plan changes and implement
Return to Work action plans. This expert uses data from your current Disability plan to:

•

-

Identify disability trends through customized reporting;

-

Recommend Disability management strategies to improve your productivity;

-

Suggest streamlined or refined policies and procedures that can reduce costs.

Annual reporting package and dashboard reporting to provide:
-

In-depth statistical reporting and analysis;

-

Comprehensive annual or semi-annual program review;

-

A proactive approach to identifying, understanding and addressing trends;

-

Recommendations and strategies to improve processes and protocols;

-

Plan design analysis based on the overall program performance;

-

Periodic snapshots of employees' claim experience, demographic information and key
claim metrics.

Metlife's Disability Health and Wellness Connection
We can work closely with your existing disease management, EAP or medical carrier programs to
help promote healthier behaviors by:
•
•
•

Explaining how to access the programs available to your employees, as needed;
Diagnosis-specific identification and referral for disease management programs;
Warm telephonic transfers to disease management programs;

•
•
•
•

Employee Assistance Program referral;
Tracking referrals to other vendors;
Data sharing;
Reporting back to you with trends and analysis from the disability program to identify
additional opportunities for your wellness/disease management programs.

Contract Features
•

Work Incentive Benefit - This allows claimants to receive up to 100% of their pre-disability
earnings, including the disability benefit, rehabilitative work earnings, rehabilitation incentives
and other income sources;

•

Rehabilitation Benefit - This benefit increases monthly benefits by up to 10% when the
claimant participates in a MetLife-approved rehabilitation program;

•

Family Care Expense Reimbursement - This provides reimbursement for the care of family
members, including child care or care for a parent if the claimant works or participates in a
MetLife-approved rehabilitation program while disabled;

•

Moving expense Benefit - Provides reimbursement for a move made as part of an approved
rehabilitation program.

Please note: Except when required otherwise by law or regulation , the information provided herein should be considered proprietary and confidential
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PlanSmart
We offer our financial education series, PlanSmart®, to our group customers and their employees
at no cost. It includes onsite workshops to complement your existing benefits and personal
consultations with a financial professional. 1
The combination of a solid educational foundation and the ability to address individual goals will
empower your employees to take action to improve their financial state. PlanSmart offers plenty of
relevant, objective financial information through the following programs:

Retirewise®- It's a four-part, award-winning workshop series that can play a fundamental role in
your employees 1 basic financial and retirement planning. Retirewise provides objective
information that covers a broad spectrum of financial topics suited to all employees, ranging from
budgeting and investment principles to tax strategies and estate planning.
Topical Workshops - We provide a range of educational workshops that address the different
needs of your employees. Our one-hour workshops cover topics of interest among employees of
varying ages and career stages across your workforce. The workshops fall into four main
categories - Early Career, Mid-Career, Pre-Retirement, and Specialty.
1

MetLife has arranged for Massachusetts Mutual Life Insurance Company financial professionals to provide optional personal
consultations.

Systems
Our websites enable you and your employees to obtain valuable and customized benefits
information quickly, helping to reduce your administrative burden.

Metlink
Streamline and simplify your benefits management with our employer website, Metlink. With
Metlink, your benefit managers and HR personnel can easily and immediately access MetLife
benefit information.
Metlink may be accessed via the Internet or can be accessed with a hyperlink integrated into your
existing intranet.
To take a tour of Metlink, visit http://metdemo.metlife.com/MetDemo/bce09080-0215-4020-bc44dd69b5d60299. To access the demo, use your email address as the username. The password is
metlife1.

MyBenefits
We have created a self-service website to help your employees better understand and manage
their benefits. This allows you more time to work on strategic development. MyBenefits provides
employees with personalized and integrated access to information, tools and self-service
capabilities for their MetLife benefits. Employees have one place to go to see what benefits are
available to them , Qet their questions answered and conduct transactions. This allows them to
Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential
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spend less time and get more value out of their benefits.
To take a tour of MyBenefits, visit http://metdemo.metlife.com/MetDemo/346ea140-87a3-408eb08c-5895958440cd. To access the demo, use your email address as the username. The
password is metlife1.

Administrative Opportunities
Web Submission
Our employee website, MyBenefits, allows your employees to submit claims online in real time.
You must provide an electronic eligibility feed for employee Web submission.
Additional features of Web submission are:
•

Pre-populated claim forms - Employees receive the appropriate online claim form pre-filled
with information based on their coverage eligibility;

•

Real-time submission confirmation - Claims are received in real time, and employees receive
an immediate confirmation that includes their claim number(s). They will have instant claim
inquiry access;

•

Links to other online resources -After submission, employees are given a link to the online
forms library. A medical authorization is automatically mailed. It can also be downloaded from
the website.

Via our employer website, Metlink, you can access our File a Claim feature which allows you to
file your employees' Disability claims in real time. You can also subscribe toe-alerts, and receive
notification when a new claim is submitted or if there is a status change.
REPORTING
Monthly, quarterly, semi-annual, and annual reporting including but not limited to: Utilization,
approvals/denials of coverage, etc.
Response: During the implementation phase, your Client Service Consultant will work with you to
consider your reporting requirements. Requirements might include data to be reported on, reporting
frequency and, if necessary, custom reports.
The following is a description of our standard employer reports:

31.

Financial Accounting Reporting
The following monthly financial accounting reports are available at no additional charge:
Premium versus Claims (PVC) - Compares the billed premium over a specific period of time with the
claims paid during that same period. You can run this report via our employer website, Metlink, or
request it from your Client Service Team. The report provides a view of premium and claim levels using
easy-to-read graphs to clearly illustrate the overall premium and monthly claim activity for the current
policy year. PVC reports are available in PDF format.
Detailed Claim Report (OCR) - Provides monthly claim activity and can be ordered by your Client
Service Team. It includes the amount paid, date paid, claim reference number, the name of the insured,
incurred date, date processed and other individual claim data. The OCR is processed overniaht and is

?lease note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential
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available in Excel format.

E-reporting via MetLink
E-reporting through our employer website, MetLink, allows you to access summary and detailed Disability
information quickly and easily. E-reporting provides feature-level authentication, access to reporting data
based on case structure and access to certain features based on a user's roles and group associations.
Report sharing, scheduling and notification capabilities enable recurring generation and auto-delivery.
MetLink offers the following capabilities:
Weekly, monthly, quarterly, semi-annual and annual scheduling options;
Various reports based on customer structure levels and for specific time periods;
Immediate access to standard Disability reports;
Ability to view, print or email reports;
Ability to compare customer data to our book of business.
The following standard reports are available to customers at no charge. Reports can be downloaded into
an Excel or PDF format:
Claim Status Summary and Graph - Includes totals for open, suspended, pending, closed, denied and
received STD or LTD claims within the reporting period. Identifies overall trends in claim activity, in
addition to demographic information such as gender mix and average age of the claimants. Monitors
changes in claim incidence, approval rates and claimant profiles.
Claim Status Detail - Reflects the claim detail supporting the Claim Status Summary Report, including
the claim number, claim status, disability date, benefit start date and cumulative gross benefit. The data
allows a customer to import the information into a spreadsheet application for further a·nalysis.
Duration by Diagnosis Summary and Graph - Reflects all closed STD claims within the reporting
period and totals by major diagnostic category. Average days paid, average days absent and average
dollars paid are also included on this report. These key measurements enable you to monitor changes in
disability durations and your cost in order to identify disability management opportunities.
Social Security Status Summary and Graph - Includes all LTD claims open and suspended as of the
end of the reporting period, including total claims by duration and Social Security award status. Highlights
our effectiveness in obtaining Social Security awards on disabled claimants.
Distribution by Diagnosis Summary and Graph - Includes the number and percentage of all LTD
claims approved in the selected reporting period by major diagnostic category. This allows the customer
to track trends by disability cause.

Additional Report
You also have the ability to view a Customer File Error Report. From this report, you can view the status
of enrollment or eligibility data (e.g., errors, number of employees, summary of transactions) and correct
any errors online. You will also have the ability to drill down to detailed information. This capability is
compliant with HIPAA regulations.

Client Service Team Capabilities
In addition to the on-demand reports that you can run, your Client Service Team has the capability to run
various additional reports based on summarized or detailed claims data for a defined date range. Your
Client Service Team can discuss the specifics of your data requirements with you in order to produce
Please note: Except when required otherNise by law or regulation, the information provided herein should be considered proprietary and confidential
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32.

helpful reports that fulfill your needs. The following reports may also be requested:
SIC and Customer Dashboard Reports - Gives a snapshot of customer or industry-level STD and LTD
claim experience, demographic information and claim metrics. The report provides a comparison against
Metlife's book of business, and enables you to evaluate your program's performance against the industry
to identify absence management opportunities.
Normative Data Report - A compilation of normative data intended to provide you with ballpark
benchmarks for certain STD and LTD claim indicators.
Program Summary Report (PSR) and Dashboard Reporting - The following analytic and
benchmarking reports and tools are available:
In-depth statistical reporting and analysis;
Comprehensive consultative review on an annual or semi-annual basis;
Proactive approach to identifying, understanding and addressing trends;
Consultative recommendations and strategies for improved processes and protocols;
Plan design analysis and recommendations based on review of overall program performance;
Snapshot of claim experience, demographic information and key claim metrics available to supplement
the PSR on a more frequent basis.
A year-end financial accounting for the program within 60 days of the contract anniversary date.
Response: Agreed.

Maintain an internal audit program and provide the State with a copy of the most recent internal
audit report upon request.
Response: In order to maintain objectivity, the Disability Quality Assurance (QA) program is a separately
managed function outside of the claim office structure.

The program provides an objective review of the processes and procedures used by our claim
organization. It also proactively identifies quality-related trends so that we can consistently meet and/or
exceed your expectations.
QA audits are performed daily. A sample of STD and LTD claims are selected randomly from claim
decisions made in the previous week. This sample includes active and closed claims.

33.

Quality audits are focused on the following :
Payment accuracy
Timeliness
Procedural accuracy
Statistical accuracy
The focus of the QA program is to ensure that claims are appropriately paid or not paid, claim decisions
are timely, communicated appropriately and documented accurately.
Results are used to identify individual coaching opportunities, training needs and possible process
improvements for a specific customer, team, site or the Disability organization as a whole.
We can assure you the goal of each office location is to consistently perform at or above established
standards. Company-wide quality assurance audit results are not released to current or prospective
customers.

:, lease note: Except when required otherwise by law or regulation , the information provided herein should be considered proprietary and confidential.
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PERFORMANCE GUARANTEES
Do you have a formal performance guarantee program? If so, please provide a copy.
34.

Response: Yes. We have included a copy of our proposed performance guarantees in Section 8 of our
response.
BILLING

Attach a description of premium billing procedures.
35. - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - <
Response: Please see Section 8 for our response.
Maintains a process for the correction of under and over payments.
Response: An important factor in our approach toward the recovery of overpayments is effective
communication with the claimant. The Claim Specialist maintains ongoing telephone communication with
the claimant throughout the Social Security application process making him or her aware of the
repayment requirement upon award. Claimants sign a repayment agreement that fully explains his or her
responsibilities in the pursuit of other income benefits, such as Social Security, and the repayment of any
funds advanced prior to the approval of the benefits. These preliminary activities create a mutual
understanding of the overpayment process and the steps taken to recover an overpayment.

36.

When an overpayment situation occurs, the Claim Specialist immediately contacts the claimant by
telephone to initiate recovery. At this point, the situation is referred to our centralized Overpayment Unit
for handling by one of our Overpayment Specialists. A letter detailing the overpayment and requesting full
reimbursement is then sent to the claimant. If repayment has not been received within thirty days from the
date of the letter, the Overpayment Specialist calls the claimant to discuss possible repayment options,
such as a lump sum cash payment, installment payments and/or benefit credits. This follow-up activity
normally generates positive results. Once an agreement is reached, a second letter, documenting the
telephone conversation and outlining the agreement reached, is sent to the claimant.
In certain scenarios, the overpayment may be pursued by a Social Security vendor or a recovery vendor.
The overpayment may be sent to our recovery vendor to be pursued if the overpayment is $1,500 or
higher.
We work with our Social Security vendors to allow the claimant to authorize a withdrawal from his or her
bank account when the Social Security Administration makes the award. The claimant authorizes this
transaction when he or she begins working with one of our approved vendors and then again prior to the
award. Approximately 80% of the claimants working with one of our approved vendors take advantage of
this option.

Underpayments
Once an underpayment is identified, we update the claim to issue any benefits and interest due.
We follow the standard regulatory guidelines regarding delayed interest settlements. Interest due can
result from many different situations and is resolved as appropriate based on individual claim facts.

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential
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Withhold Medicare taxes from the disabled employee's disability benefits and remits them to the
federal government.
Response: Yes.
Federal Income Tax and State Income Tax withholding is automatic and based on the claimant's marital
status and number of tax exemptions being claimed.

37.

We automatically withhold Social Security and Medicare taxes from taxable Disability benefit payments
issued during the first six continuous complete calendar months of the disability. This practice is
applicable to benefits issued under STD, LTD and state temporary disability insurance plans.
Both mandatory and voluntary withholding options are available, depending on your financial
arrangement. For mandatory tax withholding, we generally withhold at a flat rate. If the claimant wishes to
be exempted from the flat rate, or desires an additional amount to be withheld, he or she may submit a
W-4S withholding form.

38.

I

We will remit the employer portion of FICA (Federal Insurance Contributions Act) if you appoint MetLife
as Agent for the remitting of the employer portion of FICA and provide us with a completed Agency
Agreement form.
Remits the State's portion of Medicare tax {from a State Medicare matching Fund) to the federal
government.
Response: Agreed. We will remit the employer portion of FICA (Federal Insurance Contributions Act) if
you appoint MetLife as Agent for the remitting of the employer portion of FICA and provide us with a
completed Agency Agreement form.
The service is provided at a cost of the Employer FICA remittance plus 3% of the amount of FICA
remitted and is included on your quarterly tax bill.
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RFP 5956 21
21

MetLife

© 2018 MetLife Services and Solutions, LLC

REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM
BIDDER MUST COMPLETE THE FOLLOWING
By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions
unless otherwise indicated in writing and certifies that bidder maintains a drug free work place.

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This
information is for statistical purposes only and will not be considered for contract award purposes.
X
NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska
Contractor. "Nebraska Contractor" shall mean any bidder who has maintained a bona fide place of
business and at least one employee within this state for at least the six (6) months immediately preceding
the posting date of this RFP .

I hereby certify that I am a Resident disabled veteran or business located in a designated
enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable,
considered in the award of this contract.
NIA

NIA
I hereby certify that I am a blind person licensed by the Commission for the Blind & Visually
Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the
award of this contract.

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY)

FIRM:
COMPLETE ADDRESS :
TELEPHONE NUMBER:
FAX NUMBER:

Metropolitan Life Insurance Company
10 South LaSalle Street, Chicago, IL 60603
312-425-3442
312-425-3436

DATE:
Decemb~

SIGNATURE:
TYPED NAME & TITLE OF SIGNER:

. 2018

//.':Jf/r7

. '/f
//L
/
Justin Funk, Vice President

RFP Boilerplate 112/14/2017
2
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Corporate Overview
The Corporate Overview section of the Technical Proposal should consist of the
following subdivisions:
a.

BIDDER IDENTIFICATION AND INFORMATION
The bidder should provide the full company or corporate name, address of the
company's headquarters, entity organization (corporation, partnership, proprietorship),
state in which the bidder is incorporated or otherwise organized to do business, year in
which the bidder first organized to do business and whether the name and form of
organization has changed since first organized.
Our legal name is Metropolitan Life Insurance Company. We are a subsidiary of MetLife, Inc.
Our headquarters is located at:
200 Park Avenue
New York, NY 10166-0188
Metropolitan Life Insurance Company (MLIC) is providing this quote. MLIC was incorporated on
March 24, 1868 in New York, NY. It became a wholly-owned subsidiary of MetLife, Inc. on April
7, 2000 and is a publicly-traded corporation.

b.

FINANCIAL STATEMENTS
The bidder should provide financial statements applicable to the firm. If publicly held, the
bidder should provide a copy of the corporation's most recent audited financial reports
and statements, and the name, address, and telephone number of the fiscally
responsible representative of the bidder's financial or banking organization.
If the bidder is not a publicly held corporation, either the reports and statements required
of a publicly held corporation, or a description of the organization, including size,
longevity, client base, areas of specialization and expertise, and any other pertinent
information, should be submitted in such a manner that proposal evaluators may
reasonably formulate a determination about the stability and financial strength of the
organization. Additionally, a non-publicly held firm should provide a banking reference.
The bidder must disclose any and all judgments, pending or expected litigation, or other
real or potential financial reversals, which might materially affect the viability or stability
of the organization, or state that no such condition is known to exist.
The State may elect to use a third party to conduct credit checks as part of the corporate
overview evaluation.

,Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential.
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Our most recent and historical Annual Reports and Quarterly Financial Statements are available
on our website. We are also including copies on CD in our hard copy response.
Link to our most recent, and prior years, Annual Report:
http://investor.metlife.com/phoen ix.zhtm l?c= 1211 71&p=irol-reportsannual
Link to our most recent Quarterly Financial Statements:
http://i nvestor.met Iif e.com/phoen ix .zhtm l?c= 121171 &p::iirol-reportsother&nyo=O

Fiscally Responsible Representative
John D. McCallion
Executive Vice President and Chief Financial Officer
200 Park Avenue
New York, NY 10166
212-578-2167

Litigation
Lawsuits do arise periodically in the ordinary course of business. They are generally
coordinated by Metlife's litigation attorneys. Subjects of litigation include, but are not limited to,
activities as an insurer, employer, investor, investment advisor and taxpayer. Further, state
insurance regulatory authorities and other federal and state authorities regularly make inquiries
and conduct investigations concerning our compliance with applicable insurance and other laws
and regulations. In some cases, penalties are negotiated and paid to a regulatory authority.
MetLife, lnc.'s most recent 10-K contains a discussion of a number of litigation, claims and
regulatory matters. Current and recent litigation disclosures from our 10-K filing and 10-Q filing
of MetLife, Inc. are available at www.metlife.com. We believe the matters noted therein will not
interfere with us providing your quality service and support. We would be pleased to address
any specific questions you may have.

c.

CHANGE OF OWNERSHIP
If any change in ownership or control of the company is anticipated during the twelve
(12) months following the proposal due date, the bidder should describe the
circumstances of such change and indicate when the change will likely occur. Any
change of ownership to an awarded vendor(s) will require notification to the State.
We do not foresee any impact on the services we provide, as a result of any merger or
acquisition activity; however if such activity takes place, we will notify the State as soon as
possible.

d.

OFFICE LOCATION
The bidder's office location responsible for performance pursuant to an award of a
contract with the State of Nebraska should be identified.

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential.
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Claims/Customer Service
Our claim center in Aurora, IL, will administer your Disability claims. This office is your
centralized source for all Disability claim processing, case management, vocational
rehabilitation services and Social Security assistance.

Client Services
Our National Accounts Customer Unit, located in Aurora, IL, is responsible for your overall
service.

e.

RELATIONSHIPS WITH THE STATE
The bidder should describe any dealings with the State over the previous three (3) years.
If the organization, its predecessor, or any Party named in the bidder's proposal
response has contracted with the State, the bidder should identify the contract
number(s) and/or any other information available to identify such contract(s). If no such
contracts exist, so declare.
We have not had any dealings with the State over the previous three years.

f.

BIDDER'S EMPLOYEE RELATIONS TO STATE
If any Party named in the bidder's proposal response is or was an employee of the State
within the past two (2) years, identify the individual(s) by name, State agency with whom
employed, job title or position held with the State, and separation date. If no such
relationship exists or has existed, so declare.
If any employee of any agency of the State of Nebraska is employed by the bidder or is a
Subcontractor to the bidder, as of the due date for proposal submission, identify all such
persons by name, position held with the bidder, and position held with the State
(including job title and agency). Describe the responsibilities of such persons within the
proposing organization. If, after review of this information by the State, it is determined
that a conflict of interest exists or may exist, the bidder may be disqualified from further
consideration in this proposal. If no such relationship exists, so declare.
To the best of our knowledge, neither MetLife nor its subcontractors employ any prior State
employees.

g.

CONTRACT PERFORMANCE
If the bidder or any proposed Subcontractor has had a contract terminated for default
during the past three (3) years, all such instances must be described as required below.
Termination for default is defined as a notice to stop performance delivery due to the
bidder's non-performance or poor performance, and the issue was either not litigated
due to inaction on the part of the bidder or litigated and such litigation determined the

flease note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential.
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bidder to be in default.
It is mandatory that the bidder submit full details of all termination for default
experienced during the past three (3) years, including the other Party's name, address,
and telephone number. The response to this section must present the bidder's position
on the matter. The State will evaluate the facts and will score the bidder's proposal
accordingly. If no such termination for default has been experienced by the bidder in the
past three (3) years, so declare.
If at any time during the past three (3) years, the bidder has had a contract terminated for
convenience, non-performance, non-allocation of funds, or any other reason, describe
fully all circumstances surrounding such termination, including the name and address of
the other contracting Party.
We have not had a contract terminated for default during the past three (3) years nor are we proposing
a subcontractor who has terminated for default during the past three (3) years.

h.

SUMMARY OF BIDDER'S CORPORATE EXPERIENCE

The bidder should provide a summary matrix listing the bidder's previous projects
similar to this RFP in size, scope, and complexity. The State will use no more than three
(3) narrative project descriptions submitted by the bidder during its evaluation of the
proposal.
The bidder should address the following:
Provide narrative descriptions to highlight the similarities between the bidder's
experience and this RFP. These descriptions should include:
a) The time period of the project;
b) The scheduled and actual completion dates;
c) The Contractor's responsibilities;
d) For reference purposes, a customer name (including the name of a contact person, a
current telephone number, a facsimile number, and e-mail address); and
e) Each project description should identify whether the work was performed as the
prime Contractor or as a Subcontractor. If a bidder performed as the prime
Contractor, the description should provide the originally scheduled completion date
and budget, as well as the actual (or currently planned) completion date and actuai
(or currently planned) budget.
ii. Contractor and Subcontractor(s) experience should be listed separately. Narrative
descriptions submitted for Subcontractors should be specifically identified as
Subcontractor projects.
iii. If the work was performed as a Subcontractor, the narrative description should identify
the same information as requested for the Contractors above. In addition,
Subcontractors should identify what share of contract costs, project responsibilities, and
time period were performed as a Subcontractor.
Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential.
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i.

SUMMARY OF BIDDER'S PROPOSED PERSONNEL/MANAGEMENT APPROACH

The bidder should present a detailed description of its proposed approach to the
management of the project.
The bidder should identify the specific professionals who will work on the State's project
if their company is awarded the contract resulting from this RFP. The names and titles of
the team proposed for assignment to the State project should be identified in full, with a
description of the team leadership, interface and support functions, and reporting
relationships. The primary work assigned to each person should also be identified.
The bidder should provide resumes for all personnel proposed by the bidder to work on
the project. The State will consider the resumes as a key indicator of the bidder's
understanding of the skill mixes required to carry out the requirements of the RFP in
addition to assessing the experience of specific individuals.
Resumes should not be longer than three (3) pages. Resumes should include, at a
minimum, academic background and degrees, professional certifications, understanding
of the process, and at least three (3) references (name, address, and telephone number)
who can attest to the competence and skill level of the individual. Any changes in
proposed personnel shall only be implemented after written approval from the State.
Our National Accounts Customer Unit, located in Aurora, IL, is responsible for your overall
service. Under the direction of Justin Funk, Customer Unit Vice President, your designated
Client Service Team includes the following resources for initial and ongoing plan support:

•

Sr. Account Executive
Shawn Domark is responsible for overall account satisfaction, implementation and problem
solving. Shawn acts as your main point of contact. He is your overall relationship manager
and will develop customer-specific solutions using his detailed knowledge of our benefit
product offerings.

•

Client Service Director
Kristen Mack is responsible for service and operational delivery including administration and
finance.

•

Client Service Consultant
Jessica Wold is responsible for account administration, including claim inquiries,
communication requests, contract updates and legal resolution.

•

Financial Consultant
Brent Grier is responsible for overall billing, banking and annual accounting, customer
reporting and analysis. The Financial Consultant partners with your Client Service
Consultant on overall deliverables and service.

Resumes appear on the following pages.

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential
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Shawn Domark, MBA
domark6@yahoo.com
630-936-3111

PROFESSIONAL EXPERIENCE
MetLife, Chicago, IL

Account Executive
Jan. 2015 to present
Extensive experience working with large, complex employers (5,000+ employees) in the areas
of plan design development, service delivery and analyzing financial outcomes. Consultative
approach using industry trends, benchmarking, and metrics to demonstrate supported
recommendations for change or action. Development and negotiation of rates, fees and
contract terms on a $1 QOM+ book of business.
Market Specialist
Oct. 2012 to Jan. 2015
Provide external product wholesaling / marketing services to sales executives. Drive voluntary
benefit product sales by promoting products through third parties, and/or creating and
providing business plans, sales goals, training and support for sales executives. Build and
maintain strong relationships to foster sales growth and opportunities.
Account I Client Executive
Oct. 2007 to Oct. 2012
Accountable for sales and servicing of a broad suite of MetLife benefits and financial services
directly to group clients or through broker / consultant relationships. Built and maintained
strong external and internal relationships to help foster cross product sales growth throughout
the Midwest. Responsible for sales goals, service and post-sale issue resolution within
assigned sales territory. Developed and delivered client reporting and benefit consultation at
annual stewardship meetings with both clients and brokers for voluntary benefits.
Customer Unit Director
Oct. 2004 to Oct. 2007
Responsible for 28 employees and two managers with overall responsibility for customer
satisfaction with the administration of Metlife's voluntary benefits program for group customers
and National Accounts. Recruited, developed and retained leadership and associate talent for
the organization. Responsible for all facets of people management, including financial and
administrative performance goals and management decisions that impact earnings, revenue,
expenses, and processes.
Senior Business Consultant
June 2003 to Oct. 2004
Responsible for managing, developing and implementing projects related to Metlife's
customer billing processes and supporting IT application. Develop business requirements and
ROls for projects supporting the strategic goals of the business. Assist external partners with
planning, funding and the prioritization of projects associated with customer billing applications.

please note: Except when required otherwise by law or regulation , the information provided herein should be considered proprietary and confidentia l.
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Customer Unit Supervisor
Dec. 2000 to June 2003
Supervised and led a team of Account Managers in the implementation and administration of
the payroll deduction process for Voluntary Benefits. Responsible for the performance
management process and assisting with salary administration. Interviewed, hired and
monitored the training of new personal.
Customer Account Manager
Dec. 1998 to Dec. 2000
Accountable for customer satisfaction with the operation of the Voluntary Benefits program for
group customers. Coordinated internal resources for the installation of new customer accounts,
product additions and changes to ensure client satisfaction through the implementation
process. Facilitated a working dialog with clients, brokers and sales partners in order to provide
solutions to program needs.
Corporate Compliance Technical Coordinator
Dec. 1996 to Dec. 1998
Assisted the Corporate Compliance Director and Manager in the compilation of management
reports. Reviewed and issued Compliance Reports, which assess the levels of compliance
risk and exposure within outside sales agencies.
Quality Specialist
Oct. 1994 to Dec. 1996
Contacted external customers to investigate and respond to situations that might involve
prohibited Company practices and reported the results to the local Quality/Compliance Council.
Change Correspondent- Individual Business
Feb. 1991 to Oct. 1994
Responsible for the prompt and efficient completion of all types of life insurance policy
changes. Determined correct methods and rules to be applied for simple to complex
calculations.

EDUCATION
Aurora University - Master of Business Administration
Aurora University - Bachelor of Science in Business Administration

2006
1996

REFERENCES
First Data, Stephanie Pulverenti
6855 Pacific St., Omaha, NE 68106, 402-222-5478
Valmont, Jennifer Paisley
1 Valmont Plz., Omaha, NE 68154, 402-963-1026
Nebraska Medicine, Laurie Wilburn
987535 Nebraska Medical Center, Omaha, NE 68198, 402-552-3057

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential.
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Kristen Mack
kamack@metlife.com
630-499-3603
PROFESSIONAL EXPERIENCE
MetLife

Client Services Director
2018- Present
• Accountable for overall service for Life, Dental, Disability and Voluntary Benefits
• Customer satisfaction and operational responsibility
• Administrative and financial oversight
• Consultation and trend analysis
• Coach and mentor client service consultant team and managed team resources
• Responsible for escalated issues
Sales Support Director
•
•

•

2013- 2018

Developed roles and responsibilities for the newly formed team.
Managed a team of Sales Support Consultants responsible for finalist presentations, new
product sales opportunity proposals, sales pipeline report, commission issues/reporting,
renewal and proposal cover letter preparation and broker escalations.
Acted as Strategy and Planning Consultant for the Customer Unit Vice President. Duties
included tracking earnings, revenue, sales; analysis of financial data to identify trends,
develop strategies to achieve office level sales goals; assisted with short and long term
business planning; compensation planning; and manage budget for overall sales team.

Proposal Manager
•
•
•
•

2007- 2013

Managed team of Proposal Specialists who utilize multiple internal resources to project
manage and prepare group benefit proposals for all of National Accounts.
Managed deadlines through work load balancing and a strong team environment.
Partnered with Account Executives, the product team, legal counsel, and the contracts team
to develop comprehensive proposal responses and database content.
Lead various projects: Process improvements to generate task time savings, strategic
review of team structure, updated and developed new proposal content and implemented
new technology.

Client Services Director
•
•
•
•

2001-2007

Led a team of Client Services Consultants who were responsible for all aspects of day-today account management, implementation and financial reporting.
Cross trained Client Service Consultants on annual accounting process to provide additional
staffing for annual financial calculations.
Responsible for employee development planning and compensation budgeting.
Partnered with internal departments to ensure complete client satisfaction.

Flease note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential
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1997-2001

Client Services Consultant
•
•
•

Handled financial planning and analytics, reporting, contractual and administrative work on
National Account size groups.
Consulted customers on group benefits for plan design, process questions and keeping the
groups up to date on regulatory changes.
Led implementations as the project manager for Life, Disability and Dental.

EDUCATION
Northern Illinois University - Bachelor of Science

REFERENCES
Sara Norman, Benefits Specialist, Schneider Electric
200 N. Martingale Road, Suite 1000 (10th Floor), Schaumburg, IL 60173, 847-925-3241
Thomas Slawik, Manager, HRSS Leave Management, Advocate Aurora Health
3075 Highland Parkway, Suite 600, Downers Grove, IL 60515, 630-929-6735
Susan (Sue) Young, VP - HR Shared Service Center, Advocate Aurora Health
3075 Highland Parkway, Suite 600, Downers Grove, IL 60515, 630-929-9569

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential.
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Jessica Wold
JWold@MetLife.com
630-820-7322
PROFESSIONAL EXPERIENCE
MetLife
Client Services Consultant - National Accounts
•
•
•
•
•
•
•
•
•

Responsible for the day-to-day administration of multiple National Accounts clients.
Responds to client requests and works on escalated issues for all product lines.
Creates and edits extensive PowerPoint presentations for customer meetings.
Implements and develops timelines for new product installations.
Collaborates with the Account Executive on potential plan changes for the customer.
Facilitates client meetings and provides agendas, presentations and engages with financial
consultant and other internal partners to assist in my consultation with the customers.
Presents annual, semi-annual and quarterly financial plan data on life, dental, disability and
voluntary products.
Participates in projects and audits to improve processes and the experience for the
customers.
Demonstrates knowledge of group products (life, dental, disability, property and voluntary
products), and is able to provide consultative services to the customer.

Client Services Consultant - Regional Market
•
•
•
•
•
•

2018 - Present

2011-2018

Responsible for the day-to-day administration of multiple Regional Market clients.
Responds to client requests and works on escalated issues for all product lines.
Collaborates with the Account Executive on potential plan changes for the customer.
Presents annual, semi-annual and quarterly financial plan data.
Participates in projects and audits to improve processes and the experience for the
customer.
Demonstrates knowledge of group products and is able to provide consultative services to
the customer.

EDUCATION
Waubonsee Community College
REFERENCES
Sara Norman, Benefits Specialist, Schneider Electric
200 N. Martingale Road, Suite 1000 (10th Floor), Schaumburg, IL 60173, 847-925-3241
Ali Burrows, Benefits Analyst, Schneider Electric
1650 W. Crosby Road, Carrollton, TX 75006, 214-674-2801
Scott McNiece, Benefits Manager, Stericycle
4010 Commercial Avenue, Northbrook, IL 60062, 847-943-6413
f lease note: Except when required otherwise by law or regulation , the information provided herein should be considered proprietary and confidential.
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Brent Grier
bgrier@metlife.com

630-692-4265
PROFESSIONAL EXPERIENCE:
MetLife
Financial Consultant - National Accounts
•
•
•
•

2010- present

Partners with the administration team to deliver exceptional customer service to customers.
Responsible for billing and premium remittance and providing financial reports as requested
by customers.
Responsible for annual financial planning, reporting and Schedule A preparation.
Consult on plan design, financial inquiries and implementations.

Account Manager- Regional Market
2002 - 2010
• Responsible for the day-to-day administrative relationship of customers ranging from 1,000
to 10,000+ employees.
• Worked closely with the sales team, management and various other internal partners to
ensure customer satisfaction.
• Acted as the liaison for escalated claim and service issues
• Responsible for escalated issues.

EDUCATION
Augsburg College, Minneapolis, MN
Bachelor of Science degree in communications and business administration

REFERENCES
Taryn Imes
177 South Commons Drive, Aurora, IL 60504
630-692-4235
Tom Rauenbuehler
177 South Commons Drive, Aurora, IL 60504
630-692-4248
Sue Hupp
177 South Commons Drive, Aurora, IL 60504
630-692-4233
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),

SUBCONTRACTORS
If the bidder intends to Subcontract any part of its performance hereunder, the bidder
should provide:
i.
ii.
iii.
iv.

name, address.! and telephone number of the Subcontractor(s);
specific tasks ,or each Subcontractor(s);
percentage of performance hours intended for each Subcontract; and
total percentage of Subcontractor(s) performance hours.

-
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Technical Approach
The technical approach section of the Technical Proposal should consist of the following
subsections:
1.

Understanding of the project requirements;
We understand the insurance, contractor and statutory requirements as well as the RFP
requirements specified by the State of Nebraska. Our response addresses each of the following
requirements in full:
• Original Request for Proposal for Contractual Services form signed using an indelible
method;
• Clarity and responsiveness of the proposal;
• Completed Corporate Overview;
• Completed Sections II through VI;
• Completed Technical Approach (Attachment A: Contractor Requirements Matrix);
• Completed State Cost Proposal Template; and
• Addenda One and Two.
Our standard services include the following :

Administration
•

Plan documents, including the policy, booklet certificate, for distribution to participants;

•

Standard administration manual and forms preparation;

•
•

Standard claim forms;
Advice and assistance with preparation of ERISA forms for reporting and disclosure;

•
•

Monthly premium statement processing;
Reports required by federal and/or state legislation;

•
•
•

Plan benefits litigation assistance;
Coordination of state mandated benefits, when applicable;
When requested, consultations regarding specific plan provisions relating to eligibility,
effective dates, cessation, coverage or matters affecting the administration of the plan.

Claim Management
•
•

Initial and subsequent evaluations;
Call center availability - Monday through Friday, 7:00 a.m. to 10:00 p.m. CT;

•
•

Eligibility determination;
Evidence of insurability for late enrollees, if applicable;

•

Adjudication;

;Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential
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•
•
•
•
•
•

Disability clinical case management;
Clinical model, supported by Registered Nurse, Psychiatric Clinical Specialist, Independent
Physician Consultants and Medical Director resources;
Rehabilitation expertise, including Vocational Rehabilitation Consultants and Return to Work
Coordinators;
Communications;
Social Security experts for assistance with application and appeal of negative benefit
decisions;
Independent Medical Examinations (IMEs), Physician File Reviews and Functional Capacity
Exams;

•
•

Investigation Unit;
Overpayment Recovery;

•
•
•
•
•
•

Disability case management tools;
Claim management tools and reports;
Claimant services;
Dedicated Quality Management staff;
Dedicated training staff;
Metlink access for employers.

Employer/Employee Internet Websites
•

Employer or employee Web intake (an electronic eligibility feed is required);

•
•
•

Employer access to standard reports, forms, legislative updates;
Automated email notifications;
Supervisor access for direct report absence activities and reporting.

Financial
•
•

Plan benefit and cost estimates;
Plan revision estimates.

Reports
•

STD/LTD Duration by Diagnosis, STD/LTD Claim Detail, STD/LTD Benefit Status;

•

Full suite of absence reporting;

•
•

Disability Tax report;
Premium versus Claims report and Detail Claim Listing, available monthly upon request.

Taxes
•

Standard tax withholding (FIT, FICA, Medicare);

•

Standard W-2 preparation.

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidentia l.
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Marketing Services
•
•

2.

Advice on new benefit trends and plan design modifications;
When requested by policyholder, subject to minimum attendance requirements, personnel
will visit locations.

Proposed development approach;

Implementation Approach
Our implementation process follows a consistent and structured approach that promotes
positive outcomes.
We use a Microsoft Project Plan to monitor all implementation deliverables. The detailed project
plan tracks due dates and accountability of the owners of each item. Once a plan is devised, we
will meet with you to review any issues, status reports and items that require customer signoff.
Frequent collective review of the project plan allows us to react promptly if a target milestone is
in jeopardy. We also monitor all milestones in a critical milestones document which will be
provided to you on a weekly basis.
Our implementation processes and tools encompass the following project management
methods:
•

Detailed implementation plans and timelines;

•

Stakeholder accountability;

•

Issue tracking and resolution;

•

Assessment of risks;

•

Regular and consistent communication;

•

A defined escalation process.

A comprehensive Implementation Guide is created for each customer to provide an overview of
the end-to-end process. The guide is presented at the initial implementation meeting and
includes an implementation schedule that outlines, key tasks, responsible parties and target due
dates. The presentation of the guide and discussion of key tasks is crucial in setting
expectations. Subsequent follow-up meetings are scheduled to ensure that all parties remain on
target with their key deliverables.
During the process, several quality assurance checks are conducted to ensure we have
accurately finalized the plan design. These checks are done during the system set-up, contract
production and system finalization. This ensures the accuracy of the information being loaded
against the final system production information and contractual documents. These measures
and our partnership allow us to successfully implement your plans by your effective date .

.0
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Throughout the implementation process, we will ask for your feedback to make sure we are
meeting or exceeding your established goals and expectations. Additionally, customers are
surveyed about their case installation experience. The results of these surveys are used to
evaluate the implementation process and recognize opportunities for improvement.

National Accounts Service Model
We deliver an integrated sales and service customer unit model via a designated Client Service
Team that is unique to the marketplace. Our heightened accountability model empowers our
associates to make decisions and advocate for your benefits program, making it quicker and
easier for you to do business with us. Your Client Service Team will quickly build a relationship
with you and your team by developing an intimate knowledge of your needs, objectives, culture
and philosophy.
We meet the needs of our large customers through specialized service. Our National Accounts
organization has customer-facing teams that specialize in large customers. These teams serve
as an extension of your benefit department. Teams are organized into strategically-located
customer units across the U.S. The Aurora, IL Customer Unit will service your account and will
perform the following functions:
•

Underwriting

•

Marketing

•

Consulting services

•

Administrative, billing and financial services

A streamlined transition process and efficient ongoing administration are essential to ensuring a
consistent and reliable service experience. We will deliver expert people, processes and tools to
reduce your administrative responsibilities and provide the service support you and your
employees need.

3.

Technical considerations;

Eligibility and Enrollment Data
We can accept eligibility data in virtually any file layout and transmission method required. The
most important element of eligibility intake is the quality of the data itself.
SFTP with PGP encryption is our preferred method of electronic data transfer. If SFTP cannot
be supported, our preference is FTPS with PGP encryption for electronic data transfer.
However, other electronic submission options are available.
We can receive updated eligibility feeds on a weekly, biweekly or monthly basis. For Disability
coverage, we recommend a weekly feed. Customer eligibility files received via the Web are
updated nightly. Manual updates are processed in our eligibility and claim processing systems
in real time.

Please note: Except when required otherwise by law or regulation. the information provided herein should be considered proprietary and confidential.
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Required Browsers for Online Access
Both MyBenefits, our employee website, and Metlink, our employer website, require browsers
with 128-bit encryption levels.
For MyBenefits: Microsoft IE, Mozilla Firefox and Google Chrome browsers are supported on
Microsoft WinXP and Win7, and Safari browser on Apple iOS-10, but only MS IE v.8 is fully
tested on WinXP and Win7 (as of March 2015).
For Metlink: Microsoft IE, Mozilla Firefox and Google Chrome browsers are supported on
Microsoft WinXP and Win7, but only MS IE v.8 is fully tested on WinXP (as of March 2015).
While browsers that are not fully tested, as well as browsers and versions not mentioned may
work on our sites, there may be some viewing and/or functionality limitations. Please note that
Java and/or Active X controls are not required to be installed for use. However, Javascript and
cookies must be enabled.

4.

Detailed project work plan; and
A detailed project work plan has been provided in Section 8 of our response.

5.

Deliverables and due dates.
A detailed project work plan including deliverables and due dates has been provided in Section
8 of our response.
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RFP 5956 Z1
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ADDENDUM ONE
Date:

November 7, 2018

To:

All Bidders

From:

Teresa Fleming, Buyer
State Purchasing Bureau

RE:

Addendum for Request for Proposal Number 5956 Z1 to be opened December 13, 2018 at
2:00 p.m. Central Time

Addendum One is being issued to provide Attachment F: Census Report to the RFP listed above.
This addendum will become part of the proposal and should be acknowledged with the Request for
Proposal response.

Sign~

Justin Funk, Vice President
Name & Title

Metropolitan Life Insurance Company
Company

December 6 1 2018
Date

ADDENDUM TWO,
QUESTIONS and ANSWERS
Date:

November 29, 2018

To:

All Bidders

From:

Teresa Fleming, Buyer
AS Materiel State Purchasing

RE:

Addendum for Request for Proposal Number 5956 21 to be opened December 13, 2018 at
2:00 p.m. Central Time

Questions and Answers
Following are the questions submitted and answers provided for the above mentioned Request for
Proposal. The questions and answers are to be considered as part of the Request for Proposal. It is
the Bidder's responsibility to check the State Purchasing Bureau website for all addenda or
amendments.

Question
Number

1.

2.

3.

4.
5.

6.

7.

RFP
Section
Reference

RFP
Page
Number

Question

State Resgonse

Can we please have a
census that is all eligible
for the STD/LTD,
Occupation, and Zip
code?
Please have the
occupations added to the
LTD enrolled census.
The RFP reflects that
there are 15,670 full time
and temporary employees
eligible for the STD and
LTD coverages . Please
provide a complete
census for all of these
employees.

Refer to Attachment G Eligibility Census.

* Please also include a
column to identify the full
time verses temporary
emplovees.
Please provide a copy of
the Mutual of Omaha
VLTD plans
Please provide a key code
for the "Class" codes on
the LTD Open and Closed
Claim Listing.

If the "Class" on the Open
and Closed Claim Listing
does not identify which
plan the claimants are
enrolled in, please have
the claims listings updated
to reflect that information.
Please provide any
previous VL TD rates (rate
history) and when those
rates were in place (from
-to)
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Refer
REVISED
to
Census
Attachment
F
Report.
Refer to Attachment G Eligibility Census.

Here is the most recent
version of the Certificate of
Coveraae
Class
Code

Definition

AX01

2 Month Elimination

AX02

3 Month Elimination

AX03

6 Month Elimination

AX04

9 Month Elimination

Refer to the response in
Question 5.

Rates have not changed
since 2013.

8.

9.

Have there been any plan
changes to the VL TD?

No.

If yes, please outline what
provisions were changed,
the date of the change
and provide the previous
plan provision. For
example, the maximum
was increased from 5,000
to 7,500 effective
1/1/2016.
Do the State of Nebraska
employees participate in
social security?

N/A

Yes.

10.

Do the State of Nebraska
employees participate in
the Public Employees
Retirement System.

Yes.

11 .

Do the State of Nebraska
employees participate in
the State Teacher
Retirement System?

Yes.

12.

Please provide a Paid and
Incurred Exhibit for the
VL TD from Mutual of
Omaha.
Please provide the Offset
Amounts for each of the
VL TD Open Claims.
Please provide the paid
sick leave and/or salary
continuation paid during
2017 for STD.
Please provide the paid
sick leave and/or salary
continuation paid during
2018 for STD.
Please provide a census
with the following
information :
o
All eligible
employees. Currently the
census only has those
participating. They are
asking us to change the
plan design and add STD
as first-time coverage, so
we need the entire eligible
population for rating
purposes.

Refer to Attachment H Paid Claims and Triangle

13.

14.

15.

16.
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Refer to Attachments I, J, K
and L (Payment Detail for
Classes 1, 2, 3 and 4)
The State has not had a
short term disability plan.

The State has not had a
short term disability plan.

The State has not had a
short term disability plan.

Refer to Attachment G Eligibility Census.

17.

18.

19.

20.

0
Job descriptions.
The State of Nebraska
has different pension
plans depending on the
nature of employment. We
need job descriptions to
determine the proper
pension plan offsets, as
well as to get a clear
picture of our exposure in
the voluntarv plan.
Please provide an LTD
certificate to determine
the exact provisions of the
inforce plan.

Please provide a detailed
claim listing with offsets
and classes
0
This is a four-tier
voluntary inforce plan with
differing elimination
periods and a state
pension.
Does the group have any
sort of ASO/Salary
Continuation plan in place
today as a placeholder for
STD? If yes, can we get
information on the plan?
Is the group eligible and
participating in Social
Security? It appears there
is state-mandated plan.
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Refer to the response in
Question 4.

Refer to the response in
Question 13.

No.

Yes.

21 .

22.

Please confirm the State
is looking to completely
move off of their current
four-tier VL TD and move
forward with ONLY the
180 day EP.
o
If confirmed, would
there be a mass reenrollment for the whole
group?

Yes.

What will happen to the
current enrollees that are
not on the 180 day EP?

All
current
(with
any
elimination period) will have
to re-enroll with no EOI
approval.

Will they be shifted to this
EP, or will they be disenrolled and have to reenroll?
The State is requesting no
pre-ex on both VL TD and
VSTD. Is this a dealbreaker? This is highly
risky for voluntary plans.

Re-enroll .

Yes, with EOI approval.

The State is requiring no
pre-existing on LTD for
currently enrolled
employees.
New enrollees on LTD and
all enrollees on STD are
subject to pre-existing
limitations.
Refer to Attachment G Eligibility Census.

23.

Are there any union
members in the group
currently? If so, we would
need them broken out on
the census as well.

24.

It appears that we did not
receive the paid LTD
claims on an incurred
basis. Attachment E has
premium and claims on a
monthly cash flow basis,
not incurred. Please
provide paid claims, paid
premium and reserves for
the last 5 years.
Detail any rate or plan
changes since 2013.

Refer to Attachment H Paid Claims and Triangle

Please provide a current
premium statement.
Please provide the current
Long Term Disability
certificate.

Refer to Attachment 0
Invoice.
Refer to the response in
Question 4.

25.

26.

27.

Pages

None.

28.

29.

"

V. Project
Description and
Scope of Work
A. Project
Overview

32

Are State of Nebraska
employees eligible for any
Public Employee
Retirement Systems
(PERS) benefits?

Yes.

Does the group participate
in SSDI?
Per the RFP, the Disability
plans will cover temporary
employees.
How many temporary
employees are eligible?

Yes.

Are these employees on a
temporary assignment?

30.

Census

31 .

Cost Proposal

32 .

Attachments C
&D

33.

V. Project
Description and
Scope of Work
C. Administration
Requirements

34.

Attachment A
Contractor

How long is the average
work period for temporary
employees?
Please provide a
complete eligible census
including enrollment
indicator with plan
selectiofl for the current
Voluntary Long Term
Disability plan. The
census should include
gender, date of birth,
occupation and
salary/earnings.
Please confirm the
Voluntary Short Term
Disability rate basis
should be per $100
monthly covered payroll
instead of per $10 weekly
benefit.

25

1

Please provide a Class
Key for the Attachments C
&D (AX01, AX02, etc.)
Which LTD plans do
these codes represent?
Regarding: Coordinates
with State's online
enrollment vendor.
Please advise what will be
expected of insurance
carrier.
Regarding 3. There will be
no restrictions or benefit
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Refer to Attachment G Eligibility Census.
Temporary employees with
an assignment of 6 months
or longer they are eligible.
The State does not have the
average work period for
temporary employees.

Refer to Attachment G Eligibility Census.

STD should be priced on a
"per $10 of weekly benefit"
basis; LTD should be priced
on a "per $1 00 of covered
monthly payroll" basis.
Refer to REVISED Cost
Proposal.
Refer to the response in
Question 5.

Enrollment is on-line in the
State's system and EOI is
on paper which is submitted
to the State and forwarded
Contractor for
to the
processing.
Refer to the response in
Question 22.

Requirements
Matrix

35.

36.

37.

Attachment A
Contractor
Requirements
Matrix

I. Procurement
Procedure
i. Submission of
Proposals
I. Procurement
Procedure
i. Submission of
Proposals

38.

Census

39.

Census

3

3

3

limitations for pre-existing
conditions applied to any
employee under the plan.
Please elaborate on the
intent of this requirement;
Voluntary Long Term
Disability and Voluntary
Short Term Disability
plans typically include a
pre-existing condition
exclusion.
Regarding: 23. When
customized printing is
requested by the State,
present a complete draft
and subsequent proof to
the State for sign-off. The
Contractor must ensure
that logo placement and
color requirements are
met. Contractor will be
responsible for costs of
printing booklets,
certificates, or SPDs as
required.
Please advise
approximate number of
copies, and if the mailing
should be to the State for
distribution or to employee
homes.
Please confirm that only
one (1) original hard copy
binder is requested?

Flyers or informational
materials to provide during
Open Enrollment process.
The quantity would be
approximately 600 pieces.
The certificate booklet or
other items can be sent
electronically to the State
to post on the website.
The distribution will not be
sent to employee's homes.

Confirmed.

Regarding the "Technical"
and "Cost" sections of the
response, please confirm
that we can put both
within the 1 requested
binder but separated into
separate sections?

Confirmed .

Please provide a census
of all eligible employees
forVSTD.
Can the all eligible census
show the amount of sick
leave an employee has?

Refer to Attachment G Eligibility Census.
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Refer to Attachment G Eligibility Census.

40.

Census

Please provide a LTD
census that shows
occupations for the
employees.

Refer to Attachment G Eligibility Census.

41 .

Contracts

Please provide the actual
VL TD cert. What we have
now is a benefits
summary. We know that
they are sliding to a 180
day ep plan but we want
to make sure the benefits
and provisions align well
behind the ep.

Refer to the response in
Question 4.

42.

V. Project
Description and
Scope of Work
B. Current and
Future
Environment

24

The State requires that the
short term disability run
the
concurrently
with
employees using at least 5
sick days (40 hours), so the
duration starts on day one.

43.

V. Project
Description and
Scope of Work
B. Current and
Future
Environment
V. Project
Description and
Scope of Work
B. Current and
Future
Environment

24

How do they intend the
STD and sick leave to
integrate? They are not to
be forced to exhaust sick
leave before using STD;
therefore, do they want a
100% integration layering
effect?
What amount of sick
leave will they accrue
going forward?

24

Can the State define
temporary employee, as
they ask bidders to cover
them?

30

46.

VI I. Cost Proposal
Requirements
A. Cost Sheet
Experience

47.

Experience

Please confirm if you want
STD billed as per 100
monthly covered payroll?
Please provide
information and data on
the STD utilization,
including basic duration
and incidence data.
Do the class markers on
the LTD claims reports
correspond to the VL TD

44.

45.
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There is no change in sick
leave accrual at this time.

Per the State of Nebraska
Options Guide: "Temporary
Employees: Eligible for the
state's group health,
dental, long-term disability,
HSA, and FSA dependent
care plans if they work at
least 20 hours per week
and are placed in a
position with a six-month
assignment or longer."
Refer to the response in
Question 31.
The State has not had a
short term disability plan.

Refer to the response in
Question 5.

enrollment options? If so,
what is the 'key'?
Please provide the
premium vs claims on an
incurred basis.
Please provide an open
claims listing with 'total
paid'.

48.

Experience

49.

Experience

50.

Experience

51 .

Experience

52.

General

53.

General

54.

General

55.

General

56.

General

57.

General

58.

NIA

NIA

59.

NIA

NIA

60.

V. Project

33

Does the open claims
listing list gross or net
benefit?
Can we receive diagnosis,
offset status or salary for
the LTD open claims?
·- .
What are the State's
intentions regarding
enrollment?
Who would handle the
enrollment? Are they
enrolling online? What is
the roll out like?
While this is a separate
bid, what is the State's
opinion o f - service
on the Life side?

Description, Sub
C Administration
requirements,
question #7
61 .

V. Project
Description, Sub
B Current and
Future
environment

32

Did this RFP go out to all
carriers since this is a
direct bid?
How does the State feel
about their inforce carrier,
-?
Do employees participate
in Nebraska PERS or
Social Security or both?
Please provide a copy of
the current LTD contract.
Who is the current
administrator for your
FML?
Who is the online
enrollment vendor and
explain "Coordinates with
State's online enrollment
vendor''.
What is the min and max
for the current LTD and
new STD plan?

Refer to Attachment H Paid Claims and Triangle
Refer to Attachments I, J, K
and L (Payment Detail for
Classes 1,2,3 and 4)
No. Refer to Attachments I,
J, Kand L (Payment Detail
for Classes 1,2,3 and 4)
Diagnosis not available.
Refer to Attachments I, J, K
and L (Payment Detail for
Classes 1,2,3 and 4)
Refer to the response in
Question 33.
Refer to the response in
Question 33.

The State will not answer
this question as it is not
relevant to the RFP.
This is a public Request for
Proposal.
The State will not answer
this question as it is not
relevant to the RFP.
Yes, both.

The current Contract is
55674 04.
It is self-administered by the
State.
Refer to the response in
Question 33.

Current LTD is: $100
minimum and
$7500
monthly maximum
The
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STD

Plan

will

be:

$25/week and maximum of
$1,731/week.
Refer to Attachments I, J, K
and L (Payment Detail for
Classes 1,2,3 and 4)

62.

V. Project
Description &
Scope of Work
(8.)

Pg.24

63.

V. Project
Description &
Scope of Work
(8.)

Pg.24

64.

V. Project
Description &
Scope of Work
(8.)
V. Project
Description &
Scope of Work
(8.)

Pg.24

V. Project
Description &
Scope of Work

Pg. 24

Can historical LTD rate
history be provided back
to 2013?

Refer to the response in
Question 7.

V. Project
Description &
Scope of Work
(8.)
V. Project
Description &
Scope of Work
(8.)

Pg.24

Refer to the response in
Question 2.

V. Project
Description &
Scope of Work
(8.)
V. Project
Description &
Scope of Work
(8.)
V. Project
Description &
Scope of Work
(8.)

Pg. 24

Can a revised LTD
census with each
employee's occupation or
job title be provided?
Are there any Labor or
Union negotiated benefits
that will impact or change
the LTD plan design
during the rate guarantee
period?
Have there been any LTD
plan design changes
since inception (2013)
with Mutual of Omaha?
Can a copy of the
Employee sick leave bank
be provided?

Yes, both.

V. Project

Pg.24

Do State employees
participate in both Social
Security and a Public
Employee Retirement
System?
How many SOS

65.

66.

Pg.24

Can an updated LTD
Open Claims report
(Attachment D) with net
benefit and total paid
amounts be provided?
Can The State confirm
that Class code on the
claim reports (Attachment
C and D) corresponds to
the Elected Elimination
Period option (i.e. AX01 =
EE elected LTD EP option
1 60 days)?
Can a report with
historical LTD premium by
Elimination Period be
provided?
Can a copy of the current
LTD certificate of
coverage be provided?

Refer to the response in
Question 5.

Refer to Attachment N Historical LTD Premium
Payments
Refer to the response in
Question 4.

(8.)

67.

.
68.

69.

70.

71 .

72.

Pg.24

Pg.24

Pg.24

Page 10

There is currently no
would
bargaining
that
impact the LTD Plan.

Refer to the response in
Question 25.

Refer to Attachment G Eligibility Census.

Refer to Attachment G -

Description &
Scope of Work
(B.)

Temporary Employees are
benefit eligible?

73.

Attachment B
Current LongTerm Disability
Benefits

1

74 .

Attachment B
Current LongTerm Disability
Benefits
Attachments C &
D Claim Listings

1

75.

76.

All

Attachment C
Closed Claim
Listing for Group
Attachment D
Open Claims
Report

All

78.

Attachment D
Open Claims
Report

All

79 .

Attachments C &
D Claim Listings

All

77.

All

Can a revised census be
submitted that identifies
those employees?
Have the current LTD
rates been in effect since
7 /1 /2013? If not, please
provide rate change
history.
Have there been any LTD
plan changes since
7/1/2013? If so, please
describe.
Do State of Nebraska
employees contribute to
Social Security, PERS or
both?
Please provide code
descriptions for the 'Class'
column.
Are the values in the
'Benefit Amount' column
the gross benefit, net
benefit or something else?

Please provide gross
benefit, offset amounts,
offset sources and net
benefit for all open claims.
Please provide a 'Paid &
Incurred' exhibit with a
Valuation Date of
7/31/2018 for the time
period 7 /1 /13 through
6/30/18 . The exhibit
should have 12-month
periods with claim
payments allocated to the
period that corresponds
with the claimant's date of
disability. The exhibit
should also contain open
claim reserves and
interest credits that also
correspond to the period
in which disability was
incurred. Please provide
a separate exhibit for
Page 11

Eligibility Census.

Refer to the response in
Question 25.

Refer to the response in
Question 25.

Yes, both.

Refer to the response in
Question 5.
The values are Net Benefit.

Refer to Attachments I, J,
K and L (Payment Detail
for Classes 1,2,3 and 4)
Refer to Attachment D Open Claims, Attachment
H - Paid Claims and
Triangle and Attachments
I, J , Kand L (Payment
Detail for Classes 1, 2, 3
and 4)

80.

RFP Final

24

81 .

RFP Final

24

82.

RFP Final

24

83.

RFP Final
C. Administration
Requirements
(2G)

25

84 .

RFP Final
C. Administration
Requirements
(3A)

25

85.

RFP Final
C. Administration

25

each of the four
elimination periods if
possible. Otherwise,
please provide one
complete exhibit which
reflects all elimination
period ootions.
Please provide sick leave
balances for each
employee enrolled in
LTD. Otherwise, please
provide average sick
leave balance for the
group and a description of
how sick leave is
accumulated.
For the July 2019
enrollment into the new
LTD plan, will all current
employees enrolled in
LTD be defaulted into the
new plan or will everyone
(including current
participants) need to
actively enroll in
coveraae?
For the July 2019
enrollment into the new
STD plan, will current LTD
participants be
automatically enrolled in
the STD or will everyone
(including current
participants) need to
actively enroll in
coveraae?
Please provide more
detail around the
requirement that the STD
and LTD contractor
"responds to participant
questions on enrollment
and benefits."
Please provide more
detail around the
requirement that the STD
and LTD contractor
"approves all
communication materials
prior to distribution."
Please provide more
detail around the
Page 12

Refer to Attachment G Eligibility Census.

Refer to the response in
Question 33.

All employees will need to
actively enroll in desired
coverage.

Contractor must be able to
answer questions about
the plan if directly
outreached by a
participant.

The State approves all
communication materials
prior to distribution not the
Contractor.

Bidder should respond to
meet the requirements of

Requirements
(4E)

86.

RFP Final
C. Administration
Requirements
(6A)

25

87.

RFP Final
C. Administration
Requirements
(7A)

26

88.

RFP

24

89.

Attachment F

90.

Attachment F

91 .

Attachment F

92.

Attachment F

93.

V-B

24

94.

V-B

24

95.

V-B

24

96.

V-B

24

requirement that the STD
and LTD contractor
"remits the State's portion
of Medicare tax (from a
State Medicare matching
Fund) to the federal
aovernment."
Please provide more
detail around the
requirement that the STD
and LTD contractor
"coordinates with other
programs that provide
Deductible Income (offset
income) when applicable."
Please provide more
detail around the
requirement that the STD
and LTD contractor
"coordinate with State's
online enrollment vendor."
Does the State want to
offer a maximum benefit
for the VSTD coverage
that is similar to the VL TD
maximum benefit?
Please add the eligible
employees who waived
VL TD coverage to the
census .
Please add a column for
occupations to the census
for all eligible employees.
Please add a zip code
column to the census for
all eliaible emolovees.
Can we please have a
census that is all eligible
for the STD/LTD,
Occupation, and Zip
code?
Does the LTD & STD plan
include a pre-existing
condition exclusion?
Who is the current carrier
for the State's LTD olan?
Does the State prefer to
have both LTD and STD
plans with the same
carrier?
What is the current
Page 13

the RFP .

The Contractor will be
responsible for
coordinating with the
member and/or State of
Nebraska regarding offset
income.
This will help to eliminate
overoavments.
Refer to the response in
Question 33.

Refer to the response in
Question 61.

Refer to Attachment G Eligibility Census.

Refer to Attachment G Eligibility Census.
Refer to Attachment G Eligibility Census.
Refer to Attachment G Eligibility Census.

Refer to the response in
Question 22.
Mutual of Omaha.
LTD and STD plans must
be by the same carrier.

Refer to Attachment G -

97.

Attachment A

participation on the LTD
plan? The census
indicates that it includes
information for all eligible,
but it doesn't indicate
current enrollees.
Can the State clarify what
it means by 'fraud
monitoring and detection'?

Eligibility Census.

Contractor must follow-up
on monitoring on disabled
participants, if necessarv.

This addendum will become part of the proposal and should be acknowledged with the Request for
Proposal response.

Sign~

Justin Funk. Vice President
Name & Title

Metropolitan Life Insurance Company
Company

December 6. 2018
Date
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MetLife
Metropolitan Life Insurance Company
200 Park Awnue, New York, New York
APPLICATION FOR GROUP INSURANCE
The applicant named below is applying for Group Insurance to provide cowrage for the class(es) of persons specified
below.
APPLICANT DATA
1. Full legal name of Applicant: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _(the "Policyholder")

2. Address:,_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _City_ _ _ _ _ _ _ State'----- Zip_ _ _ __
EFFECTIVE DATE
, subject to MetLife's acceptance of
The effectiw date of the applied for group insurance will be
this application and the applicant's payment of the Premium due on or before such date.
SITUS
Group Policy forms will be issued for deliwry in and gowmed by the laws of _ __,,.._.;i:~'"-..:to.---COVERAGE DATA

Employees/ Members

PREMIUM DATA
Premiums will be p

D

Annually

D

Other:_ _ _ _ _ _ _ __

Attached is an ad
AGREEMENT
ccept the terms and provisions of all Group Policy forms issued pursuant to
mendments and endorsements, if any.
Fraud Warning. Any perso
nowingly and with intent to defraud any insurance company or other person files an
application for insurance or statement of claim containing any materially false information, or conceals for the purpose
of misleading, information concerning any fact material thereto commits a fraudulent insurance act, which is a crime
and subjects such person to criminal and civil penalties.

(Signature of Applicant's Authorized Representative)

(Print Name and Title of Authorized Representative)

Signed at: _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ __
(City)
(State)

Date:,_ _ _ _ _ _ _ _ _ _ _ _ _ _ __

(Signature of Licensed MetLife Agent or Resident
Agent as required by law)

GAPP13-02

(Agent's State License No .)

(Print Name of Agent)

NW

Sample
Disability
Insurance Policy
The material that follows is being furnished for illustrative purposes only. Actual
contractual material used in administering the plan may be adjusted to reflect specific
plan requirements.

Sample Group Accident and Health Insurance Policy - Rate Guarantee

MetLife

Navigating life together

Metropolitan Life Insurance Company
200 Park Avenue, New York, New York 10166

Metropolitan Life Insurance Company ("MetLife"), a stock company, will pay the benefits specified in the
Exhibits of this policy subject to the terms and provisions of this policy. The Schedule of Exhibits lists
each Exhibit to this policy, to whom it applies and its effective date.

Policyholder:

Sample Group

Group Policy No.:

00000-G

EFFECTIVE DATE
This policy will take effect on September 1, 2011.

POLICY ANNIVERSARIES
Policy anniversaries will be September 1, 2012 and each subs

PREMIUM PAYMENTS
uired Premiums. Premiums are
Premium is due on and must be
·n advance on the first day of

This policy is issued in return for the payment by
payable at the home office of MetLife or to its aut
paid by this policy's effective date. Any lat
each Policy Month. These dates are the Pr

POLICY SITUS
This policy is issued for delive
lfe's home office in New York, New York.

e
Christine M. DeBias
Vice President and Secretary

Steven A. Kandarian
President and Chief Executive Officer

Signed by _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __

Date _ _ _ __

(A MetLife licensed agent or resident agent as required by law.)

GROUP ACCIDENT AND HEALTH INSURANCE POLICY
GPNP99

00000-G

NON-DIVIDEND PAYING
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DEFINITIONS
As used in this policy, the terms listed below will have the meanings defined below. When defined terms
are used in this policy, they will appear with initial capitalization. The plural use of a term defined in the
singular will share the same meaning.
Contribution means the amount the Policyholder may require the Employee to pay towards the total
Premium that MetLife charges for the insurance provided by this policy.
Contributory Insurance means insurance for which the Policyholder may require the Employee to pay at
least part of the Premium.
Covered Person means an Employee and/or a Dependent as set forth in the Exhibit which applies to the
Employee.
Dependent is defined in the Exhibit which applies to the Employee.
Employee is described in the Exhibit which applies to the Employee.
Employer means the Policyholder shown on page 1 and any sub
other similar entities of such Policyholder as specified in Exhibit 3.

branches or

Noncontributory Insurance means insurance for which the Polic holder
pay any part of the Premium.
Policy Anniversary is defined on page 1.
Policy Month. The first Policy Month will begin on t
Months will begin on the same day of each subseq

n page 1. Subsequent Policy

Premium means the amount the Policyholde
policy.

Signed means any symbol or
authenticate a record, and whi
with applicable law.
Written or
consistent

GPNP99
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SCHEDULE OF INSURANCE

The Schedules of Insurance which apply under this policy are set forth in the Exhibits.

ELIGIBILITY AND EFFECTIVE DATES OF INSURANCE

The Eligibility and Effective Dates of Insurance provisions that apply under this policy are set forth in the
Exhibits.

CONTRIBUTIONS

The maximum amount that an Employee may be required to contribute to the cost of Contributory Insurance
will not exceed the Premium charged for the amounts of such insurance.

PREMIUM RA TE(S)
Initial Rate(s)

The initial Premium rate(s) are shown in Exhibit 1.
Frequency of Premium Payment

Premiums for this policy will be paid as shown on page
payment be made in advance every 3, 6 or 12 months.
Computation of Premium

The Premium due on any Premium Due Da
this policy on such Premium Due Date, m
effect subject to any Premium adjustmen

ount of insurance provided by
ium rate(s) which are then in

MetLife may use any reasonable

For insurance
day of then
such insura

of a Policy Month, Premium will be charged from the first
policy amendment or evidence of good health is required for
of the date such insurance takes effect.
ds for a class of persons, Premium will be charged to the date insurance
asons, Premium will be charged to the end of the Policy Month in which

GPNP99
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PREMIUM RATES (Continued)
Right to Change Premium Rates

MetLife may change Premium rates for changes which materially affect the risk assumed for the insurance
provided by this policy, as follows:
1.

when this policy is amended or endorsed;

2.

when a class of eligible persons is added to or deleted from this policy for any reason including
corporate restructuring, acquisition, spin-off or similar situations;

3.

when a Policyholder's subsidiary, affiliate, division, branch or other similar entity is added to or deleted
from this policy for any reason including corporate restructuring, acquisition, spin-off or similar
situations;

4.

when there is a significant change in the geographic distribution of insured Em

5.

when applicable law requires a change in :
a.
b.

6.

the insurance provided by this policy; and/or
the class of persons eligible for insurance under this policy; or

when a Premium Due Date coincides with or next follows:

a.

a change greater than 10% in the number of
Effective Date and the last date Premium rates we

b.

a change greater than 10% in the amou
the policy Effective Date and the last dat

the later of the policy

by this policy since the later of
hanged.

In addition, MetLife may change Premium ra
1.

except as may be stated in Exhibit 1,
12
done no more frequently than
at least 31 days before sue
nd

y date
r after the first Policy Anniversary; this will be
s and only if MetLife notifies the Policyholder, in Writing,

2.
The new Pre

GPNP99
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GRACE PERIOD

Each Premium due after the effective date of this policy may be paid up to 31 days after its Premium Due
Date. This period is the grace period. The insurance provided by this policy will stay in effect during this
period. MetLife will notify the Policyholder in Writing that, if the Premium is not paid by the end of the
grace period, this policy will end at the end of the last day of the grace period. If MetLife fails to give
Written notice to the Policyholder, this policy will continue in effect until the date such notice is given.
Policyholder's intent to end this policy during the grace period. The Policyholder may notify MetLife in
Writing prior to the end of the grace period of its intent to end this policy before the end of the grace period .
In this case, this policy will end on the later of:

1. the date stated in the notice; or
2. the date MetLife receives the notice.
If the Policyholder replaces this policy with another group insurance policy but does not give MetLife notice
of intent to end this policy, the grace period provisions will apply.
Grace period extensions.
MetLife may extend the grace pe iod by
Policyholder. Such notice will state the date this policy will end if th

Premiums must be paid for a grace period, any extension of such peri
this policy was in effect for which Premium was not paid.

otice to the

urance under

END OF INSURANCE PROVIDED BY THIS POLICY

The Policyholder can end this policy by giving 60 day
on the later of:

to MetLife. The policy will end

1. the date stated in the notice; or
2. the date MetLife receives the notice.
MetLife can end this policy as follows:

ranee: Long Term Benefits or Disability Income Insurance: Short Term
re insured by this policy;
for all other insurance provided by this policy, 50 Employees are insured by this policy; or
3.

on any Premium Due Date, by giving the Policyholder 60 days advance Written notice, if the
Policyholder fails to provide information on a timely basis or perform any obligations required by this
policy or any applicable law; or

GPNP99
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END OF INSURANCE PROVIDED BY THIS POLICY (Continued)
4.

on any Policy Anniversary, except during a Rate Guarantee Period as may be provided in Exhibit 1, by
giving the Policyholder 31 days advance Written notice.

This policy will end on the date on which the last certificate in effect under this policy ends.
If this policy ends, all Premiums due must be paid. If MetLife accepts Premium after the date this policy
ends, such acceptance will not act to reinstate the policy. MetLife will refund any unearned Premium.
REINSTATEMENT
The Policyholder may request to reinstate this policy within one year from the date it ended. The request
must be in Writing and it must provide MetLife with information that MetLife requires to consider such
request. If MetLife approves the request, the policy will be reinstated on the date stated in Writing by
MetLife.

GENERAL PROVISIONS
Entire Contract. The entire contract is made up of the following:
1. this policy, including its Exhibits;
2. the Policyholder's application; and
3. the amendments and endorsements to this policy, if an
Policy Changes or Waivers. The terms and provisi
the consent of the Covered Persons or anyone
amendments or endorsements to effect such cha
with applicable law. An amendment or endor
issued before the effective date of the chang

changed, at any time, without
nterest in it. MetLife will issue
ake changes that are consistent
nee provided under certificates
nt with applicable law.

change
aiver of the terms and provisions of this policy.
An officer of MetLife must approve in Writin
A sales representative, or other M ·
mp
who is not an officer of MetLife does not have Metlife's
authority to approve such cha
·
ange or waiver will be evidenced by an amendment
Signed by an officer of Metlif
hol
r an endorsement Signed by an officer of MetLife. A
vided to the Policyholder for attachment to this policy.
copy of the amend
or end
olicyholder. Any statement made by the Policyholder will be
n
ranty. MetLife will not use such statement to avoid insurance,
unless it is contained in a Written application. MetLife will not use such
after it has been in force for 2 years from its effective date, or date of last
t is fraudulent.
Incontestability: S
Made by Covered Persons. Any statement made by a Covered Person will
be considered a representation and not a warranty. MetLife will not use such statement to avoid insurance,
reduce benefits or defend a claim unless the following requirements are met:
1.
2.
3.

the statement is in a Written application or enrollment form;
the Covered Person has Signed the application or enrollment form; and
a copy of the application or enrollment form has been given to the Covered Person or his beneficiary.

MetLife will not use a Covered Person's statements which relate to insurability to contest life insurance after
it has been in force for 2 years during his life, unless the statement is fraudulent. In addition, MetLife will not
use such statements to contest an increase or benefit addition to such insurance after the increase or
benefit has been in force for 2 years during his life, unless the statement is fraudulent.
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GENERAL PROVISIONS (Continued)
Certificates. MetLife will issue certificates to the Policyholder for delivery to each Covered Person, as
appropriate. Such certificate will describe the Covered Person's benefits and rights under this policy.
"Certificate" includes any of Metlife's insurance riders, notices or other attachments to the certificate.
Assignment. The rights and benefits under this policy are not assignable prior to a claim for benefits,
except as required by law or as permitted by MetLife.
Data Needed. The Policyholder will provide MetLife with all the data needed to compute Premiums and
carry out the terms of this policy. MetLife may examine such data at any reasonable time. If MetLife or the
Policyholder make a clerical error in keeping the data, the Premium and/or benefits will be adjusted
according to the correct data. An error will not end insurance validly in effect, nor will it continue insurance
validly ended.
Misstatement of Age. If a Covered Person's age is misstated, the correct age will be used to determine if
insurance is in effect and, as appropriate, adjust the Premium and/or benefits.
Non-Dividend Paying . This policy does not pay dividends.
Conformity with Law. If the terms and provisions of this policy do
policy shall be interpreted to so conform.
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SCHEDULE OF EXHIBITS

Effective
Date

Exhibit
Number

Exhibit Type

Applies To

1

Schedule of Premium Rates

All Covered
Persons

September 1, 2011

2

Certificate Forms

All Covered
Persons

September 1, 2011

3

List of Policyholder Subsidiaries,
Affiliates, Divisions, Branches and
Other Similar Entities

All Covered
Persons

September 1, 2011

GPNP99
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DATE: September 1, 2011

EXHIBIT 1

SCHEDULE OF PREMIUM RATES
Rate Guarantee Period

Subject to the Right to Change Premium Rates provision on page 5, the Dental Insurance, Disability
Income Insurance: Long Term Benefits, Disability Income Insurance: Short Term Benefits Premium
rates will be in effect for the period which begins on September ;1, 2011 and ends on August 31,
2014.

The initial monthly Premium rates for the insurance provided by this policy are as follows:
Disability Income Insurance: Short Term Benefits: - $00.00 per $10 of Disability Income Insurance: Short
Term Benefits.

Total Insured Payroll means the sum of each Emplo
maximum of $0000.00 per Employee.

Dental Insurance: - $0.00 per Employee insured hereunder
account and$ 0.00 per Employee insured hereunder for Den

GPNP99
EXHIB1T1
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gs up to a

nee on his or her own
nt of Dependents.
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EXHIB1T2
CERTIFICATE FORMS
Certificate
Number

1

GPNP99
EXHIB1T2

Certificate Form

Applies To

Effective Date

All Covered Persons

September 1, 2011
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EXHIBIT3
LIST OF POLICYHOLDER SUBSIDIARIES, AFFILIATES, DIVISIONS, BRANCHES AND OTHER
SIMILAR ENTITIES

The subsidiaries, affiliates, divisions, branches and other similar entities listed below are included
for insurance under this policy as of the effective dates shown below. The Policyholder acts for all
listed subsidiaries, affiliates, divisions, branches and other similar entities in all matters of this policy.
Such actions bind all listed subsidiaries, affiliates, divisions, branches and other similar entities.
MetLife and the Policyholder must agree to any change to this list. If change is needed, a policy
amendment will be issued and attached to this policy to reflect the change to this Exhibit.

Name/Address of Subsidiary, Affiliate, Division,
Branch and Other Similar Entity

Effective Date

Any Subsidiary
Any Street
Any Town, Any State 00000

GPNP99
EXHIBIT3
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Sample
Short Term and Long
Term Disability
Booklet Certificate
The material that follows is being furnished for illustrative purposes only. Actual
contractual material used in administering the plan may be adjusted to reflect specific
plan requirements.

MetLife

Navigating life together

Sample Group
123 Main Street
Anytown, OH 12345

TO OUR EMPLOYEES:

All of us appreciate the protection and security insurance provides.
This certificate describes the benefits that are available to you. We urge you to re

(

.,
I

Metropolitan Life Insurance Company
200 Park Avenue, New York, New York 10166

CERTIFICATE OF INSURANCE
Metropolitan Life Insurance Company ("MetLife"), a stock company, certifies that You are insured for the
benefits described in this certificate, subject to the provisions of this certificate. This certificate is issued to
You under the Group Policy and it includes the terms and provisions of the Group Policy that describe Your
insurance. PLEASE READ THIS CERTIFICATE CAREFULLY.
This certificate is part of the Group Policy. The Group Policy is a contract betwe
Policyholder and may be changed or ended without Your consent or notice to
Policyholder:

Sample Group

Group Policy Number:

00000-1-G

Type of Insurance:

Disability Income lnsuran
Term Benefits

MetLife Toll Free Number(s):
For Claim Information

FOR DISABILI

THIS CERTIFICATE ONLY DESCRIBES D
RAGE ARE GOVERNED PRIMARILY BY THE

THE BENEFITS OF THE POLICY PRO
LAWS OF A STATE OTHER THAN FLOR
THE GROUP INSURANCE P
IN A JURISDICTION OTHER
REQUIRED BY
ND
WEARER
AND IN TH
CAREFULL

GCERT2000
fp

VERAGE UNDER THIS CERTIFICATE WAS ISSUED
ND MAY NOT PROVIDE ALL THE BENEFITS

NCLUDE THE NOTICE(S) WHICH APPEAR ON THIS PAGE
ICH FOLLOWS THIS PAGE. PLEASE READ THE(SE) NOTICE(S)

1

For Texas Residents:

Para Residentes de Texas:
AVISO IMPORTANTE

IMPORTANT NOTICE
To obtain information or make a complaint:

Para obtener informacion o para someter una queja:

You may call MetLife's toll free telephone number
for information or to make a complaint at

Usted puede llamar al numero de telefono gratis de
MetLife para informacion o para someter una queja al

1-800-243-8786

1-800-243-8786

nto de Seguros
cerca de
quejas al

You may contact the Texas Department of
Insurance to obtain information on companies,
coverages, rights or complaints at

1-800-252-3439

partamento de Seguros de Texas

You may write the Texas Department of Ins

.0. Box 149104

P.O. Box 149104
Austin, TX 78714-9104
Fax# (512) 475-1771

tin, TX 78714-9104
# (512) 475-1771
Web: http://www.tdi.state.tx.us

Web: http://www.tdi.state.tx.us

Email: ConsumerProtection@tdi.state. tx. us
PREMIUM

DISPUTAS SOBRE PRIMAS O RECLAMOS: Si
tiene una disputa concerniente a su prima o a un
reclamo, debe comunicarse con MetLife primero. Si
no se resuelve la disputa, puede entonces
comunicarse con el departamento (TOI).

OU

or about
e first. If the
ontact the Texas

UNA ESTE AVISO A SU CERTIFICADO:
Este aviso es solo para proposito de informacion y no
se convierte en parte o condicion del documento
adjunto.

ATTACH THIS NOTICE TO YOUR CERTIFICATE:
This notice is for information only and does not
become a part or condition of the attached
document.

GCERT2000
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NOTICE FOR RESIDENTS OF ARKANSAS
If You have a question concerning Your coverage or a claim, first contact the Policyholder or group account
administrator. If, after doing so, You still have a concern, You may call the toll free telephone number shown
on the Certificate Face Page.

If You are still concerned after contacting both the Policyholder and MetLife, You should feel free to contact:

Arkansas Insurance Department
Consumer Services Division
1200 West Third Street
Little Rock, Arkansas 72201
(501) 371-2640 or (800) 852-5494

GCERT2000
notice/ar
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NOTICE FOR RESIDENTS OF CALIFORNIA
IMPORTANT NOTICE
TO OBTAIN ADDITIONAL INFORMATION, OR TO MAKE A COMPLAINT, CONTACT THE
POLICYHOLDER OR THE METLIFE CLAIM OFFICE SHOWN ON THE EXPLANATION OF BENEFITS
YOU RECEIVE AFTER FILING A CLAIM.
IF, AFTER CONTACTING THE POLICYHOLDER AND/OR METLIFE, YOU FEEL THAT A SATISFACTORY
SOLUTION HAS NOT BEEN REACHED, YOU MAY FILE A COMPLAINT WITH THE CALIFORNIA
INSURANCE DEPARTMENT AT:
DEPARTMENT OF INSURANCE
300 SOUTH SPRING STREET
LOS ANGELES, CA 90013
1 (800) 927-4357

GCERT2000
notice/ca
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NOTICE FOR RESIDENTS OF CONNECTICUT
MANDATORY REHABILITATION
This certificate contains a mandatory rehabilitation provision, which may require you to participate in
vocational training or physical therapy when appropriate.

GCERT2000
notice/ct
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NOTICE FOR RESIDENTS OF GEORGIA
IMPORTANT NOTICE

The laws of the state of Georgia prohibit insurers from unfairly discriminating against any person based upon
his or her status as a victim of family violence.

GCERT2000
notice/ga
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NOTICE FOR RESIDENTS OF IDAHO
If You have a question concerning Your coverage or a claim, first contact the Policyholder. If, after doing so,
You still have a concern, You may call the toll free telephone number shown on the Certificate Face Page.

If You are still concerned after contacting both the Policyholder and MetLife, You should feel free to contact:

Idaho Department of Insurance
Consumer Affairs
700 West State Street, 3rd Floor
PO Box 83720
Boise, Idaho 83720-0043

GCERT2000
notice/id
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NOTICE FOR RESIDENTS OF ILLINOIS
IMPORTANT NOTICE

To make a complaint to MetLife, You may write to:
MetLife
200 Park Avenue
New York, New York 10166
The address of the Illinois Department of Insurance is:
Illinois Department of Insurance
Public Services Division
Springfield, Illinois 62767

GCERT2000
notice/ii
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NOTICE FOR MASSACHUSETTS RESIDENTS
CONTINUATION OF DISABILITY INCOME INSURANCE

1.

If Your Disability Income Insurance ends due to a Plant Closing or Covered Partial Closing, such
insurance will be continued for 90 days after the date it ends.

2.

If Your Disability Income Insurance ends because:
•
•

You cease to be in an Eligible Class; or
Your employment terminates;

for any reason other than a Plant Closing or Covered Partial Closing, such insurance will continue for 31 days
after the date it ends.
Continuation of Your Disability Income Insurance under the CONTINUATION
subsection will end before the end of continuation periods shown above if Yo
benefits under another plan.
Plant Closing and Covered Partial Closing have the meaning set fo
Chapter 151A, Section 71A.

GCERT2000
notice/ma
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nnotated Laws,

NOTICE FOR RESIDENTS OF NORTH CAROLINA

Read your Certificate Carefully.

This Certificate Contains a Pre-existing Condition Limitation.

IMPORTANT CANCELLATION INFORMATION

Please Read The Provision Entitled
DATE YOUR INSURANCE ENDS

Found on Pages e

GCERT2000
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NOTICE FOR RESIDENTS OF NORTH CAROLINA
UNDER NORTH CAROLINA GENERAL STATUTE SECTION 58-50-40, NO PERSON, EMPLOYER,
PRINCIPAL, AGENT, TRUSTEE, OR THIRD PARTY ADMINISTRATOR, WHO IS RESPONSIBLE FOR THE
PAYMENT OF GROUP HEALTH OR LIFE INSURANCE OR GROUP HEALTH PLAN PREMIUMS, SHALL:
(1) CAUSE THE CANCELLATION OR NON RENEWAL OF GROUP HEALTH OR LIFE INSURANCE,
HOSPITAL, MEDICAL, OR DENTAL SERVICE CORPORATION PLAN, MULTIPLE EMPLOYER
WELFARE ARRANGEMENT, OR GROUP HEALTH PLAN COVERAGES AND THE CONSEQUENTIAL
LOSS OF THE COVERAGES OF THE PERSONS INSURED, BY WILLFULLY FAILING TO PAY THOSE
PREMIUMS IN ACCORDANCE WITH THE TERMS OF THE INSURANCE OR PLAN CONTRACT, AND
(2) WILLFULLY FAIL TO DELIVER, AT LEAST 45 DAYS BEFORE THE TERMINATION OF THOSE
COVERAGES, TO ALL PERSONS COVERED BY THE GROUP POLICY A WRITTEN NOTICE OF THE
PERSON'S INTENTION TO STOP PAYMENT OF PREMIUMS. THIS WRITIEN NOTICE MUST ALSO
CONTAIN A NOTICE TO ALL PERSONS COVERED BY THE GROUP PO
HEIR RIGHTS TO
HEALTH INSURANCE CONVERSION POLICIES UNDER ARTICLE 53
58 OF THE
GENERAL STATUTES AND THEIR RIGHTS TO PURCHAS
IVIDU
DER THE
FEDERAL HEALTH INSURANCE PORTABILITY AND ACCO
ILi
DER ARTICLE
68 OF CHAPTER 58 OF THE GENERAL STATUTES.
VIOLATION OF THIS LAW IS A FELONY. ANY PERSON VIO
COURT ORDER REQUIRING THE PERSON TO COMPENS
OR LOSSES INCURRED AS A RESULT OF THE TERMI

GCERT2000
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WIS ALSO SUBJECT TO A
RED FOR EXPENSES
ANCE.

NOTICE FOR RESIDENTS OF UTAH
NOTICE TO POLICYHOLDERS

Insurance companies licensed to sell life insurance, health insurance, or annuities in the State of Utah
are required by law to be members of an organization called the Utah Life and Health Insurance Guaranty
Association ( ULHIGA If an insurance company that is licensed to sell insurance in Utah becomes insolvent
(bankrupt), and is unable to pay claims to its policyholders, the law requires ULHIGA to pay some of the
insurance company's claims. The purpose of this notice is to briefly describe some of the benefits and limitations
provided to Utah insureds by ULHIGA.
11

11

) .

PEOPLE ENTITLED TO COVERAGE

•

You must be a Utah resident.

•

You must have insurance coverage under an individual or group poli
POLICIES COVERED

Several kinds of insurance policies are specifically e
limitations to coverage. The following are not covered by UL
•

Coverage through an HMO.

•

Coverage by insurance comp

•

Self-funded and self-insur

•
•

•

ed by an employer that is only administered by an

ranty Association .
ny does not guarantee the benefits .
r bears the risk under the policy .

•
•

t are not issued to and owned by an individual, unless the annuity policy is
,on benefit plan that is covered.

•

Policies issued to pension benefit plans protected by the Federal Pension Benefit Guaranty
Corporation.

•

Policies issued to entities that are not members of the ULHIGA, including health plans, fraternal
benefit societies, state pooling plans and mutual assessment companies.

GCERT2000
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NOTICE FOR RESIDENTS OF UTAH (continued)
LIMITS ON AMOUNT OF COVERAGE
Caps are placed on the amount ULHIGA will pay. These caps apply even if you are insured by more
than one policy issued by the insolvent company. The maximum ULHIGA will pay is the amount of your
coverage or $500,000 -whichever is lower. Other caps also apply:
•

$100,000 in net cash surrender values.

•

$500,000 in life insurance death benefits (including cash surrender values).

•

$500,000 in health insurance benefits.

•

$200,000 in annuity benefits - if the annuity is issued to and owned by an individual or the annuity
is issued to a pension plan covering government employees.

•

$5,000,000 in annuity benefits to the contract holder of annuities is
by the law. (Other limitations apply.)

•

Interest rates on some policies may be adjusted down

DISCLAIMER
PLEASE READ CAREFULLY:

COVERAGE FROM ULHIGA MAY BE UNAVAILA
MAY BE SUBJECT TO SUBSTANTIAL LIMITATION
COVERAGES CONTAINED IN THIS DOCUMEN IS
DESCRIPTION. YOU CANNOT RELY ON THIS D
COMPLETE DESCRIPTION OF COVERAGE, CO

HE STATE OF UTAH.

COVERAGE IS CONDITIONED ON
THE PROTECTION THAT
CONSUMERS' CARE IN SELECTING
FINANCIALLY STABLE.

INSURANCE COMP
THIS NOTICE. THE LAW 00
ULHIGA AS A
ME
THEADDR

ED BY ULHIGA IS NOT A SUBSTITUTE FOR
COMPANY THAT IS WELL-MANAGED AND

U

E AGENTS ARE REQUIRED BY LAW TO GIVE YOU
ROHIBIT THEM FROM USING THE EXISTENCE OF
NSURANCE.

RANCE DEPARTMENT ARE PROVIDED BELOW.
Utah Life and Health Insurance
Guaranty Association
955 E. Pioneer Rd.
Draper, Utah 84114
Utah Insurance Department
State Office Building, Room 3110
Salt Lake City, Utah 84114

GCERT2000
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P
CY. OR, IF AVAILABLE, IT
ONS. THE DESCRIPTION OF
. IT IS NOT A COMPLETE
IPTION OF COVERAGE. FOR A
E, TITLE 31A, CHAPTER 28.
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FOR RESIDENTS OF VIRGINIA
IMPORTANT INFORMATION REGARDING YOUR INSURANCE
In the event You need to contact someone about this insurance for any reason please contact Your agent. If no
agent was involved in the sale of this insurance, or if You have additional questions You may contact the
insurance company issuing this insurance at the following address and telephone number:
MetLife
200 Park Avenue
New York, New York 10166
Attn: Corporate Customer Relations Department
To phone in a claim related question, You may call Claims Customer Service at:
1-800-275-4638
If You have been unable to contact or obtain satisfaction from the company or
Virginia State Corporation Commission's Bureau of Insurance at:

u may contact the

The Office of the Managed Care Omb
Bureau of Insurance
P.O. Box 1157
Richmond, VA 2
1-877-310-6560
1-804-371-9032

·ty Health Care Services and Consumer Protection)
d St

The Virginia Department of Health (Th

record of Your inquiry is maintained. When contacting Your
have Your policy number available.

GCERT2000
notice/va
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NOTICE FOR RESIDENTS OF WISCONSIN

KEEP THIS NOTICE WITH YOUR INSURANCE PAPERS
PROBLEMS WITH YOUR INSURANCE? - If You are having problems with Your insurance company or
agent, do not hesitate to contact the insurance company or agent to resolve Your problem.

MetLife
Attn: Corporate Consumer Relations Department
200 Park Avenue
New York, NY 10166-0188
1-800-638-5433

You can also contact the OFFICE OF THE COMMISSIONER OF I
enforces Wisconsin's insurance laws, and file a complaint. You c
COMMISSIONER OF INSURANCE by contacting:

Madison,
1-800-236-8517 outside of

GCERT2000
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NOTICE FOR RESIDENTS OF ALL STATES
WORKERS' COMPENSATION
This certificate does not replace or affect any requirement for coverage by workers' compensation insurance.

MANDATORY DISABILITY INCOME BENEFIT LAWS
For Residents of California, Hawaii, New Jersey, New York, Rhode Island and Puerto Rico
This certificate does not affect any requirement for any government mandated temporary disability income
benefits law.

GCERT2000
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SCHEDULE OF BENEFITS

This schedule shows the benefits that are available under the Group Policy. You will only be insured for the
benefits:
•
•
•

for which You become and remain eligible;
which You elect, if subject to election; and
which are in effect.

BENEFIT AMOUNT AND HIGHLIGHTS

BENEFIT

Disability Income Insurance For You: Short Term Benefits
Weekly Benefit.. . ...... ............ ................... .. .

section.
Maximum Weekly Benefit. .. ...... .. ..................

$1,200

Minimum Weekly Benefit. ... ..... ....... ...... ... .... .

Elimination Period ........ ...... ......... ....... ...... .

7 days of Disability

26 weeks
Rehabilitati

Organ Donor Benefi

GCERT2000
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........... .......... ..
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SCHEDULE OF BENEFITS
(continued)
BENEFIT AMOUNT AND HIGHLIGHTS
BENEFIT
Disability Income Insurance For You: Long Term Benefits
Monthly Benefit.. .. ... .... .. ... ... .. .... ..... ... ..... . ... ..

60.00% of the first $10,000 of Your
Predisability Earnings, subject to the INCOME
WHICH WILL REDUCE YOUR DISABILITY
BENEFIT section

Maximum Monthly Benefit... .. .. ..... .... ... ... .. ... ...

$6,000

Minimum Monthly Benefit.. .. ...... .... .... .... .. .... ...

$100 subject to the Overpay
Rehabilitation Incentive su
certificate.

Elimination Period .............. . ..... ..... ......... ... ...

180 Days

Maximum Benefit Period*

the later of:
• Your Normal Retirement Age;
or
• the period shown below:
Age on Date of
Your Disabil"
Lesstha
60
61

62
63
64

65

66
67
68
69 and over

18 months
15 months
12 months

*The Maximum Benefit Period is subject to the LIMITED DISABILITY BENEFITS and DATE BENEFIT
PAYMENTS END sections.

GCERT2000
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SCHEDULE OF BENEFITS
(continued)
Rehabilitation Incentives.. .... .........................

Yes

Additional Benefits:

Single Sum Payment in
the Event of Your Death. ................................

Yes

Benefit(s) in the Event of
Your Terminal Illness.. .......... ........................

Yes

Portability...... ... ................... ........ .. .....................

Yes

GCERT2000
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DEFINITIONS
As used in this certificate, the terms listed below will have the meanings set forth below. When defined terms
are used in this certificate, they will appear with initial capitalization. The plural use of a term defined in the
singular will share the same meaning.
Actively at Work or Active Work means that You are performing all of the usual and customary duties of
Your job on a Full-Time basis. This must be done at:
•
•
•

the Policyholder's place of business;
an alternate place approved by the Policyholder; or
a place to which the Policyholder's business requires You to travel.

You will be deemed to be Actively at Work during weekends or Policyholder approved vacations, holidays or
business closures if You were Actively at Work on the last scheduled work day preceding such time off.
Appropriate Care and Treatment means medical care and treatment that is:
•

given by a Physician whose medical training and clinical specialty are ap
Disability;

•

consistent in type, frequency and duration of treatment with relev
research, health care coverage organizations and governmental ag

•

consistent with a Physician's diagnosis of Your Disability; a

•

intended to maximize Your medical and functional impr

Beneficiary means the person(s) to whom We will pay insur
GENERAL PROVISIONS section.
Consumer Price Index means the CPI-W, the
Workers published by the U.S. Department
the right to substitute any other comparab

I medical

ned in accordance with the

Urban Wage Earners and Clerical
tinued or replaced, We reserve

Contributory Insurance means insurance
premium.

icyholder requires You to pay any part of the

kness or as a direct result of accidental injury:

•

d Treatment and complying with the requirements of such
treatme

•
•
•
•

more than 80% of Your Predisability Earnings at Your Own Occupation .

For Long Term Benefits,
•

during the Elimination Period and the next 24 months of Sickness or accidental injury, more than 80%
of Your Predisability Earnings at Your Own Occupation from any employer in Your Local Economy;
and

•

after such period, more than 60% of your Predisability Earnings from any employer in Your Local
Economy at any gainful occupation for which You are reasonably qualified taking into account Your
training, education and experience.

GCERT2000
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DEFINITIONS (continued)
For purposes of determining whether a Disability is the direct result of an accidental injury, the Disability must
have occurred within 90 days of the accidental injury and resulted from such injury independent of other
causes.
If You are Disabled and have received a Monthly Benefit for 12 months, We will adjust Your Predisability
Earnings only for the purposes of determining whether You continue to be Disabled and for calculating the
Return to Work Incentive, if any. We will make the initial adjustment as follows:
We will add to Your Predisability Earnings an amount equal to the product of:
•

Your Predisability Earnings times the lesser of:
•

7%; or

•

the annual rate of increase in the Consumer Price Index for the prior calendar year.

Annually thereafter, We will add an amount to Your adjusted Predisability Earnin
set forth above but substituting Your adjusted Predisability Earnings from the
Earnings. This adjustment is not a cost of living benefit.

lated by the method
Your Predisability

t, in itself,

If Your occupation requires a license, the fact that You lose Your lice
constitute Disability.

Elimination Period means the period of Your Disability durln
Elimination Period begins on the day You become Disabled a
SCHEDULE OF BENEFITS.
Full-Time means Active Work on the Policyholder's
to which You belong. The work schedule must be

r the eligible class of employees

Local Economy means the geographic are
•

within which You reside; and

•

which offers suitable employme

reasonable travel distance.
d, We may consider both Your former and current

Noncontrib
part of the p
Normal Reti
Your Disability starts.

ce for which the Policyholder does not require You to pay any

at as defined by the federal Social Security Administration on the date

Organ Transplant
e means the surgical removal of any one or more of Your organs for the purpose
of transplanting to another person.
Own Occupation means the essential functions You regularly perform that provide Your primary source of
earned income.

GCERT2000
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DEFINITIONS (continued)
Physician means:
•

a person licensed to practice medicine in the jurisdiction where such services are performed; or

•

any other person whose services, according to applicable law, must be treated as Physician's services for
purposes of the Group Policy. Each such person must be licensed in the jurisdiction where he performs
the service and must act within the scope of that license. He must also be certified and/or registered if
required by such jurisdiction.

The term does not include:
•

You;

•

Your Spouse; or

•

any member of Your immediate family including Your and/or Your Spouse's:
•

parents;

•

children (natural, step or adopted);

•

siblings;

•

grandparents; or

•

grandchildren.

Policyholder's Retirement Plan means a plan which:
•

provides retirement benefits to employees; and

•

is funded in whole or in part by Policyholder c

The term does not include:
•

profit sharing plans;

•

thrift or savings plans;

•
•

•
•
•

Section 403(b );

•
Predisability Earni
s gross salary or wages You were earning from the Policyholder as of Your last
day of Active Work before Your Disability began. We calculate this amount on a monthly basis for Long Term
Benefits and on a weekly basis for Short Term Benefits.
The term includes:
•

contributions You were making through a salary reduction agreement with the Policyholder to any of the
following:
•

an Internal Revenue Code (IRC) Section 401(k), 403(b) or 457 deferred compensation arrangement;

•

an executive non-qualified deferred compensation arrangement; and

•

Your fringe benefits under an IRC Section 125 plan.

GCERT2000
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DEFINITIONS (continued)
The term does not include:
•

commissions;

•

awards and bonuses;

•

overtime pay;

•

the grant, award, sale, conversion and/or exercise of shares of stock or stock options;

•

the Policyholder's contributions on Your behalf to any deferred compensation arrangement or pension
plan; or

•

any other compensation from the Policyholder.

Proof means Written evidence satisfactory to Us that a person has satisfied the conditions and requirements
for any benefit described in this certificate. When a claim is made for any benefit described in this certificate,
Proof must establish:
•

the nature and extent of the loss or condition;

•

Our obligation to pay the claim; and

•

the claimant's right to receive payment.

Proof must be provided at the claimant's expense.
Rehabilitation Program means a program that has been
return to work. It may include, but is not limited to, Your pa
•

return to work on a modified basis with a goal
qualified by training, education, experience

•

on-site job analysis;

•

job modification/accommodation;

•

training to improve job-seeking

•

vocational assessment;

r th
urpose of helping You
r more of the following activities:

t for which You are reasonably

· Is;

•
•
•

al capacity to return to work.

restorati

r pregnancy, including complications of pregnancy.

Sickness m
Signed means any s mbot o
authenticate a recor.
·
consistent with applic

thod executed or adopted by a person with the present intention to
on or transmitted by paper or electronic media which is acceptable to Us and

Spouse means Your lawful spouse.
We, Us and Our mean MetLife.
Written or Writing means a record which is on or transmitted by paper or electronic media which is
acceptable to Us and consistent with applicable law.
You and Your mean an employee who is insured under the Group Policy for the insurance described in this
certificate.
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ELIGIBILITY PROVISIONS: INSURANCE FOR YOU
ELIGIBLE CLASS(ES)
All Full-Time employees of the Policyholder, but not temporary or seasonal employees.

DATE YOU ARE ELIGIBLE FOR INSURANCE

You may only become eligible for the insurance available for Your eligible class as shown in the SCHEDULE
OF BENEFITS.
You will be eligible for insurance described in this certificate on the later of:
1.

January 1, 2010; and

2.

the first day of the calendar month following the date You complete the Waiting Period of 30 days.

Waiting Period means the period of continuous membership in an eligible class
an elig
become eligible for insurance. This period begins on the date You e
You complete the period(s) specified.
ENROLLMENT PROCESS

If You are eligible for insurance, You may enroll for such insur
enroll for Contributory Insurance, You must also give the P ·
from Your pay for such insurance. You will be notified by t
contribute.

e required form. If You
n pe ission to deduct premiums
w much You will be required to

DATE YOUR INSURANCE TAKES EFFECT
Rules for Noncontributory Insurance

When You complete the enrollment proc
the date You become eligible, provi
You
If You are not Actively at Work
insurance will take effect on t

tory Insurance, such insurance will take effect on
ork on that date.
eN
ntributory Insurance would otherwise take effect,
e A tive Work.

ore the date You become eligible for such insurance, such insurance

•

•

e evidence of Your insurability, such insurance will take effect on the date
ed You are Actively at Work on that date.
if You are required to give evidence of Your insurability and We determine that You are insurable, such
insurance will take effect on the date We state in Writing, provided You are Actively at Work on that date.

GCERT2000
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ELIGIBILITY PROVISIONS: INSURANCE FOR YOU (continued)
If You request Contributory Insurance within 31 days of the date You become eligible for such insurance,
such insurance will take effect as follows:
•

•

if You are not required to give evidence of Your insurability, such benefit will take effect on the later of:
•

the date You become eligible for such benefit; and

•

the date You enroll provided You are Actively at Work on that date.

if You are required to give evidence of Your insurability and We determine that You are insurable, such
insurance will take effect on the date We state in Writing, provided You are Actively at Work on that date.

If You request Contributory Insurance more than 31 days after the date You become eligible for such
insurance, You must give evidence of Your insurability satisfactory to us. You mus ·ve such evidence at
Your expense. If We determine that You are insurable, such insurance will tak
e date We state in
Writing, if You are Actively at Work on that date.
Increase in Insurance

An increase in insurance due to a change in class of employee, a
increase in insurance will take effect as follows:
•

if You are required to give evidence of insurability for
Your evidence of insurability, the increase will take effec
bmi
approve Your evidence of insurability, or Youd
insurance will not take effect.

in insurance and We approve
state in Writing. If We do not
insurability, the increase in

•

if You are required to give evidence of i

crease in insurance:

•

the portion of the increase in ins
the date of Your request or the date

•

•

ubject to evidence of insurability will take effect on
Your earnings.
e portion of the increase in insurance that is subject to
on t e date We state in writing . If We do not approve Your
mit evidence of insurability, the increase in insurance will

e
e of insurability, the increase will take effect on the date of Your
se in Your earnings.

if You a
request

the date insurance would otherwise take effect, insurance will take effect on
k.
Decrease in Insurance

A decrease in insurance due to a change in class of employee or a decrease in Your earnings will take effect on
the date of change.
If You make a Written request to decrease Your insurance, that decrease will take effect as of the date of Your
Written request.
Changes in Your Disability Income Insurance will only apply to Disabilities commencing on or after the date of
the change.
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ELIGIBILITY PROVISIONS: INSURANCE FOR YOU (continued)
DATE YOUR INSURANCE ENDS

Your insurance will end on the earliest of:
for all coverages
1. the date the Group Policy ends; or

2.

the date insurance ends for Your class; or

3.

the end of the period for which the last premium has been paid for You; or

for Disability Income Insurance: Short Term Benefits
4. the date You cease to be in an eligible class. You will cease to be in an eligible class on the date You
cease Active Work in an eligible class, if You are not disabled on that date; or

5.

the date Your employment ends; or

6.

the date You retire in accordance with the date Your employment ends; or

for Disability Income Insurance: Long Term Benefits
7. the date You cease to be in an eligible class. You will cease t
cease Active Work in an eligible class, if You are not disabled

8.

the date Your employment ends; or

9.

the date You retire in accordance with the date Your employ

he date You

In certain cases insurance may be continued as stated int
INSURANCE WITH PREMIUM PAYMENT.
Reinstatement of Disability Income Insurance

If Your insurance ends, You may become ins
1.

If Your insurance ends because:
•
•

You cease to be in an eligl
Your employment ends·
ain within 3 months of the date Your insurance ended,
Period or provide evidence of Your insurability.

2.

If Your i
Your be
member

•
•

uired premium for Your insurance has ceased to be paid due to
mi y edical Leave Act (FMLA) leave of absence, and You become a
hin 31 days of the earlier of:
eave You and the Policyholder agreed upon; or
k period following the date Your leave began,

You will not have to complete a new Waiting Period or provide evidence of Your insurability.
3.

In all other cases where Your insurance ends because the required premium for Your insurance has
ceased to be paid, You will be required to provide evidence of Your insurability.

If You become insured again as described in either item 1 or 2 above, the limitation for Pre-existing
Conditions will be applied as if Your insurance had remained in effect with no interruption.
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SPECIAL RULES FOR GROUPS PREVIOUSLY INSURED UNDER A PLAN OF
DISABILITY INCOME INSURANCE
To prevent a loss of insurance because of a change in insurance carriers, the following rules will apply if
this Disability Income Insurance replaces a plan of group disability income insurance provided to You by
the Policyholder:
Prior Plan means the plan of group disability income insurance provided to You by the Policyholder
through another carrier on the day before the Replacement Date.
Replacement Date means the effective date of the Disability Income Insurance under the Group Policy.
Rules for When Insurance Takes Effect if You were Insured Under the Prior Plan on the Day Before
the Replacement Date:
•

If You are Actively at Work on the day before the Replacement Date, You will become insured for
Disability Income Insurance under this certificate on the Replacement Date.

•

If You are not Actively at Work on such date because you are Disable
for Disability Income Insurance under this certificate on the Replacement
We will credit any time You accumulated toward the Eliminatio
satisfaction of the Elimination Period required to be met under th1

n to the

Any benefits paid for such Disability will be equat to those that woul
the Prior Plan less any amount for which the prior carrier is ·
Benefit payments for such Disability will end on the earlie

•

•

the date that payments end under the subsection
certificate; or

•

the date that payments would have ended

· f:

You will become insured for
to Active Work.

If You are not Actively at Work on sue
Disability Income Insurance under this

Rules for When Insurance Takes Effe
Before the Replacement Date:
•

ce under this certificate when you meet the eligibility
LIGIBILITY PROVISIONS: INSURANCE FOR

You will be eligible for Disabi ·
requirements for such insu
YOU; and

•

aer the Prior Plan toward the eligibility waiting period
the eligibility waiting period required to be met under this

Rules for Pr
ty is due to a Pre-existing Condition, We will credit You for any time You
were insured under
Ian. If Your Disability is due to a Pre-existing Condition as described in this
certificate, but would not have been due to a pre-existing condition under the Prior Plan, We will pay a
benefit equal to the lesser of:
•

the benefit amount under this certificate; or

•

the disability income insurance benefit that would have been payable to You under the Prior Plan.

If Your Disability would have been due to a pre-existing condition under the Prior Plan, it will be treated as
having been caused by a Pre-Existing Condition under this certificate.
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SPECIAL RULES FOR GROUPS PREVIOUSLY INSURED UNDER A PLAN OF
DISABILITY INCOME INSURANCE (continued)
Rules for Temporary Recovery from a Disability under the Prior Plan
We will waive the Elimination Period that would otherwise apply to a Disability under this certificate if You:
•

received benefits for a disability that began under the Prior Plan ("Prior Plan's disability");

•

returned to work as an active Full-Time employee prior to the Replacement Date;

•

become Disabled, as defined in this certificate, after the Replacement Date and within 90 days of
Your return to work due to a sickness or accidental injury that is the same as or related to the Prior
Plan's disability;

•

are no longer entitled to benefit payments for the Prior Plan's disability since You are no longer
insured under such Plan; and

•

would have been entitled to benefit payments with no further elimination period under the Prior Plan,
had it remained in force.
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CONTINUATION OF INSURANCE WITH PREMIUM PAYMENT
FOR FAMILY AND MEDICAL LEAVE
Certain leaves of absence may qualify under the Family and Medical Leave Act of 1993 (FMLA) for
continuation of insurance. Please contact the Policyholder for information regarding the FMLA.
AT YOUR OPTION: PORTABILITY
For Disability Income Insurance
For purposes of this subsection the term "Portability Eligible Disability Income Insurance" refers to
Disability Income Insurance: Long Term Benefits.
You may request in Writing during the Request Period specified below to continue Your Portability Eligible
Disability Income Insurance under another group policy issued by MetLife if such insurance ends because
You cease to be in an eligible class or Your employment ends.
If You make a request under this subsection, evidence of Your insurability will
nee be
issue a new certificate of insurance which will explain Your new in
benefits under the new certificate may not be the same as those th
ed u

ranee
olicy.

A request under this subsection may be made, if, on the date of Your re
are met:
•

the Group Policy is in effect;

•

We have not received notice from the Policyholder of its

•

You reside in a jurisdiction that permits portabi ·

•

You have been insured for at least 12 mont

•

Your employment did not end as a resu

•

You are not Disabled; and

•

You have not become insured u
Your Portability Eligible Disa

r disab1
insurance plan within 31 days after the date
nee ends under the Group Policy.

Request Period
To continue Y
receive a co
certificate.

Income Insurance under a different group policy, We must
within 31 days after the date such insurance ends under this

on the day after Your Portability Eligible Disability Income Insurance

When You request to continue Portability Eligible Disability Income Insurance under this subsection, the
first premium must be paid within 31 days after Your insurance ends under this certificate. All premiums
must be paid directly to Us. When We issue the new certificate, We will also provide You with a schedule
of premiums and payment instructions.
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coi-eport

31

CONTINUATION OF INSURANCE WITH PREMIUM PAYMENT (continued)
AT THE POLICYHOLDER'S OPTION
The Policyholder has elected to continue insurance by paying premiums for employees who are not
Disabled and cease Active Work in an eligible class for any of the reasons specified below.
Disability Income Insurance will continue for the following periods:
1.

for the period You cease Active Work in an eligible class due to accidental injury or Sickness, up to 3
months;

2.

for Disability Income Insurance: Long Term Benefits, for the period You cease Active Work in an
eligible class due to any other Policyholder approved leave of absence up to the end of the month
You cease Active Work;

3.

for Disability Income Insurance: Short Term Benefits, for the period You cease Active Work in an
eligible class due to any other Policyholder approved leave of absence up to the end of the month
You cease Active Work.

At the end of any of the continuation periods listed above, Your ins
•

if You resume Active Work in an eligible class at this time, You w1
Group Policy;

•

if You do not resume Active Work in an eligible class at thi
to end and Your insurance will end in accordance with th
subsection of the section entitled ELIGIBILITY PROVI
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under the
ment will be considered
ANCE ENDS
RYOU .

EVIDENCE OF INSURABILITY
We require evidence of insurability satisfactory to Us as follows:
If you make a late request for Disability Income Insurance: Long Term Benefits. A late request is one
made more than 31 days after You become eligible.
If You do not give Us evidence of insurability or the evidence of insurability is not accepted by Us as
satisfactory, You will not be covered for Disability Income Insurance: Long Term Benefits.
The evidence of insurability is to be given at Your expense.

GCERT2000
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DISABILITY INCOME INSURANCE: SHORT TERM BENEFITS
If You become Disabled while insured, Proof of Disability must be sent to Us. When We receive such Proof,
We will review the claim. If We approve the claim, We will pay the Weekly Benefit up to the Maximum Benefit
Period shown in the SCHEDULE OF BENEFITS, subject to the Date Benefit Payments End section.
To verify that You continue to be Disabled without interruption after Our initial approval of the Disability claim,
We may periodically request that You send Us Proof that You continue to be Disabled. Such Proof may
include physical exams, exams by independent medical examiners, in-home interviews, or functional capacity
exams, as needed.
While You are Disabled, the Weekly Benefits described in this certificate will not be affected if:
•
•

Your insurance ends; or
the Group Policy is amended to change the plan of benefits for Your class.

BENEFIT PAYMENT

If We approve Your claim, benefits will begin to accrue on the day a er the d
Elimination Period. We will pay the first Weekly Benefit one week
the d
will make subsequent payments weekly thereafter so long as You re
Dis
the number of days You are Disabled during each week. For any parti
ek
made at the daily rate of 117th of the Weekly Benefit payable.
We will pay Weekly Benefits to You . If You die, We will pay t
described in the GENERAL PROVISIONS subsection enti
Will Pay.

to accrue. We
ill be based on
ayment will be

and unpaid benefits as
nefit Payments: Who We

RECOVERY FROM A DISABILITY

For purposes of this subsection, the term Ac ·

ays You actually work.

The provisions of this subsection will not
under another group short term disability

ranee has ended and You are eligible for coverage

If You Return to Active Work
ur Elimination Period and then become Disabled, You will

If You Retu

leting Your Elimination Period

ou begin to receive Weekly Benefits, We will consider You to have

If You return to Acti
r a period of 90 days or less, and then become Disabled again due to the same
or reiated Sickness or accidental injury, We wiii not require You to compiete a new Eiimination Period. For
the purpose of determining Your benefits, We will consider such Disability to be a part of the original Disability
and will use the same Predisability Earnings and apply the same terms, provisions and conditions that were
used for the original Disability.
REHABILITATION INCENTIVES
Rehabilitation Program Incentive

If You participate in a Rehabilitation Program, We will increase Your Weekly Benefit by an amount equal to
10% of the Weekly Benefit. We will do so before We reduce Your Weekly Benefit by any Other Income.
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DISABILITY INCOME INSURANCE: SHORT TERM BENEFITS (continued)
Work Incentive
If You work while You are Disabled and receiving Weekly Benefits, Your Weekly Benefit will be adjusted as
follows:
•

Your Weekly Benefit will be increased by Your Rehabilitation Program Incentive, if any; and

•

reduced by Other Income as defined in the DISABILITY INCOME INSURANCE: INCOME WHICH WILL
REDUCE YOUR DISABILITY BENEFIT section.

Your Weekly Benefit as adjusted above will not be reduced by the amount You earn from working, except to
the extent that such adjusted Weekly Benefit plus the amount You earn from working and the income You
receive from Other Income exceeds 100% of Your Predisability Earnings as calculated in the definition of
Disability.
In addition, the Minimum Weekly Benefit will not apply.
Family Care Incentive
rse You for up to

If You work or participate in a Rehabilitation Program while You are Di
$100 for weekly expenses You incur for each family member to provide:
•

care for Your or Your spouse's child, legally adopted ch·
legal guardian and who is:
•
•
•

u or Your Spouse are

living with You as part of Your household;
dependent on You for support; and
under age 13.

The child care must be provided by
immediate family or living in Your res

are provider who may not be a member of Your

•
•
•

•
Care to Your

rdless of age, due to mental or physical handicap as defined by

ot be provided by a member of Your immediate family.

We will make reimbu
ments to You on a weekly basis starting with the 4th Weekly Benefit
payment. Payment
made beyond the Maximum Benefit Period. We will not reimburse You for
any expenses for whic
ou are eligible for payment from any other source. You must send Proof that You
have incurred such expenses.
Moving Expense Incentive
If You participate in a Rehabilitation Program while You are Disabled, We may reimburse You for expenses
You incur in order to move to a new residence recommended as part of such Rehabilitation Program. Such
expenses must be approved by Us in advance.
You must send Proof that You have incurred such expenses for moving.
We will not reimburse You for such expenses if they were incurred for services provided by a member of Your
immediate family or someone who is living in Your residence.
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS
If You become Disabled while insured, Proof of Disability must be sent to Us. When We receive such Proof,
We will review the claim. If We approve the claim, We will pay the Monthly Benefit up to the Maximum Benefit
Period shown in the SCHEDULE OF BENEFITS, subject to the DATE BENEFIT PAYMENTS END section.
To verify that You continue to be Disabled without interruption after Our initial approval, We may periodically
request that You send Us Proof that You continue to be Disabled. Such Proof may include physical exams,
exams by independent medical examiners, in-home interviews or functional capacity exams, as needed.
While You are Disabled, the Monthly Benefit described in this certificate will not be affected if:
•

Your insurance ends; or

•

the Group Policy is amended to change the plan of benefits for Your class.

BENEFIT PAYMENT
If We approve Your claim, benefits will begin to accrue on the day after the da
Elimination Period. We will pay the first Monthly Benefit one month fter the
We will make subsequent payments monthly thereafter so long as
temai
based on the number of days You are Disabled during each month a
·11 be
of Disability.
We will pay Monthly Benefits to You. If You die, We will pay th
described in the GENERAL PROVISIONS subsection entitle
Will Pay.
While You are receiving Monthly Benefits, You will
income insurance defined as Contributory lnsuran

te Your
in to accrue.
ent will be
y partial month

and unpaid benefits as
efit Payments: Who We

miums for the cost any disability

RECOVERY FROM A DISABILITY
If You return to Active Work, We will con
The provisions of this subsection
under another group long term
· g Your Elimination Period
If You return
then becom
to complete
Period.
If You return to Activ
have to complete a

g Your Elimination Period for a period of 30 days or less, and
e or related Sickness or accidental injury, We will not require You
We will count those days towards the completion of Your Elimination

period of more than 30 days, and then become Disabled again, You will
nation Period.

For purposes of this provision, the term Active Work only includes those days You actually work.
If You Return to Active Work After Completing Your Elimination Period
If You return to Active Work after completing Your Elimination Period for a period of 180 days or less, and
then become Disabled again due to the same or related Sickness or accidental injury, We will not require You
to complete a new Elimination Period. For the purpose of determining Your benefits, We will consider such
Disability to be a part of the original Disability and will use the same Predisability Earnings and apply the
same terms, provisions and conditions that were used for the original Disability.
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS (continued)
If You return to Active Work for a period of more than 180 days and then become Disabled again, You will have
to complete a new Elimination Period.
For purposes of this provision, the term Active Work includes all of the continuous days which follow Your return
to work for which You are not Disabled.

REHABILITATION INCENTIVES
Rehabilitation Program Incentive
If You participate in a Rehabilitation Program, We will increase Your Monthly Benefit by an amount equal to
10% of the Monthly Benefit. We will do so before We reduce Your Monthly Benefit by any other income.

Work Incentive
While You are Disabled, We encourage You to work. If You work while You ar
Monthly Benefits, Your Monthly Benefit will be adjusted as follows:
•

Your Monthly Benefit will be increased by Your Rehabilitation P

•

reduced by Other Income as defined in the DISABILITY INCOME I
REDUCE YOUR DISABILITY BENEFIT section.

Your Monthly Benefit as adjusted above will not be reduced
the extent that such adjusted Monthly Benefit plus the am
receive from Other Income exceeds 100% of Your Predisabi
Disability.

~ou
from working, except to
working and the income You
alculated in the definition of

In addition, the Minimum Monthly Benefit will

Limit on Work Incentive
e will reduce Your Monthly Benefit by 50% of the

If You work or
$400 for mo
•

care for
legal guar

rogram while You are Disabled, We will reimburse You for up to
h family member to provide:
child, legally adopted child, or child for whom You or Your Spouse are

•
•
•

under age 13.

The child care must be provided by a licensed child care provider who may not be a member of Your
immediate family or living in Your residence.
•

care to Your family member who is:
•

living with You as part of Your household;

•

chiefly dependent on You for support; and

•

incapable of independent living, regardless of age, due to mental or physical handicap as defined by
applicable law.

Care to Your family member may not be provided by a member of Your immediate family .
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS (continued)
We will make reimbursement payments to You on a monthly basis starting with the first Monthly Benefit
payment until You have received 24 Monthly Benefit Payments. Payments will not be made beyond the
Maximum Benefit Period. We will not reimburse You for any expenses for which You are eligible for payment
from any other source. You must send Proof that You have incurred such expenses.
Moving Expense Incentive
If You participate in a Rehabilitation Program while You are Disabled, We may reimburse You for expenses
You incur in order to move to a new residence recommended as part of such Rehabilitation Program. Such
expenses must be approved by Us in advance.
You must send Proof that You have incurred such expenses for moving.
We will not reimburse You for such expenses if they were incurred for services provided by a member of Your
immediate family or someone who is living in Your residence.
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DISABILITY INCOME INSURANCE: SHORT TERM BENEFITS INCOME WHICH WILL
REDUCE YOUR DISABILITY BENEFIT
We will reduce Your Disability benefit by the amount of all Other Income. Other Income includes the following :
1.

any disability or retirement benefits which You receive because of Your disability or retirement under:
•

Railroad Retirement Act;

•

any state or public employee retirement or disability plan; or

•

any pension or disability plan of any other nation or political subdivision thereof.

2.

any income received for disability or retirement under the Policyholder's Retirement Plan, to the extent
that it can be attributed to the Policyholder's contributions;

3.

any income received for disability under:
•

4.

a group insurance policy to which the Policyholder has made a contribution, such as:
•

benefits for loss of time from work due to disability;

•

installment payments for permanent total disability;

•

a no-fault auto law for loss of income, excluding suppleme

•

a government compulsory benefit plan or program which prov
job due to Your disability, whether such payment is made directl
a third party;

•

a self-funded plan, or other arrangement if the Polic
deductions for it;

•

any sick pay, vacation pay or other salary con · uatio

•

unemployment insurance law or program.
that such income reduces the
NTIVES. This includes but is not
r other extra pay arrangements from any source.

any income that You receive from workin
amount of Your Weekly Benefit as desc
limited to salary, commissions, overti

5. recovery amounts that You receive fo
judgement, settlement or othe

·nclu

rd it or makes payroll

of inco
a result of claims against a third party by
uture e rnings.

ingle sum payment, You must, within 10 days after receipt of

y to Us of:

•

•
•

income replacement; and
e payment applies .

When We receive such Proof, We will adjust the amount of Your Disability benefit.
If We do not receive the Written Proof described above, and We know the amount of the single sum payment,
We may reduce Your Disability benefit by an amount equal to such benefit until the single sum has been
exhausted.
If We adjust the amount of Your Disability benefit due to a single sum payment, the amount of the adjustment
will not result in a benefit amount less than the minimum amount, except in the case of an Overpayment.
If You receive Other Income in the form of a single sum payment and We do not receive the Written Proof
described above within 10 days after You receive the single sum payment, We will adjust the amount of Your
Disability Benefit by the amount of such payment.
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS INCOME WHICH WILL
REDUCE YOUR DISABILITY BENEFIT
We will reduce Your Disability benefit by the amount of all Other Income. Other Income includes the following:

1. any disability or retirement benefits which You, Your Spouse or child(ren) receive or are eligible to receive
because of Your disability or retirement under:
•

Federal Social Security Act;

•

Railroad Retirement Act;

•

any state or public employee retirement or disability plan; or

•

any pension or disability plan of any other nation or political subdivision thereof.

2.

any income received for disability or retirement under the Policyholder's Retirement Plan, to the extent
that it can be attributed to the Policyholder's contributions.

3.

any income received for disability under:
•

a group insurance policy to which the Policyholder has made a contrib
•

benefits for loss of time from work due to disability;

•

installment payments for permanent total disability;

•

a no-fault auto law for loss of income, excluding supplemental d1

•

a government compulsory benefit plan or program whi
job due to Your disability, whether such payment is
a third party;

•

a self-funded plan, or other arrangement if the
deductions for it;

•

any sick pay, vacation pay or other sala

•

workers' compensation or a similar

•

occupational disease laws;

olicy

t for loss of time from Your
n or program, or through
es toward it or makes payroll

•
•

unemployment insuran

4.

5.

gra
whil Disabled to the extent that such income reduces the
in REHABILITATION INCENTIVES. This includes but is not
ay, bonus or other extra pay arrangements from any source.

recove
judgem

ec
oss of income as a result of claims against a third party by
rwise including future earnings.

ENEFIT BY THE ESTIMATED AMOUNT OF YOUR SOCIAL SECURITY

If there is a reasonable basis for You to apply for benefits under the Federal Social Security Act, We expect
You to apply for them. To apply for Social Security benefits means to pursue such benefits until You receive
approval from the Social Security Administration, or a notice of denial of benefits from an administrative law
judge.
We will reduce the amount of Your Disability benefit by the amount of Social Security benefits We estimate
that You, Your Spouse or child(ren) are eligible to receive because of Your Disability or retirement. We will
start to do this after You have received 24 months of Disability benefit payments, unless We have received:
•

approval of Your claim for Social Security benefits; or

•

a notice of denial of such benefits indicating that alt levels of appeal have been exhausted.
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS INCOME WHICH WILL
REDUCE YOUR DISABILITY BENEFIT (continued)
However, within 6 months following the date You became Disabled, You must:
•

send Us Proof that You have applied for Social Security benefits;

•

sign a reimbursement agreement in which You agree to repay Us for any overpayments We may make to
You under this insurance; and

•

sign a release that authorizes the Social Security Administration to provide information directly to Us
concerning Your Social Security benefits eligibility.

If You do not satisfy the above requirements, We will reduce Your Disability benefits by such estimated Social
Security benefits starting with the first Disability benefit payment coincident with the date You were eligible to
receive Social Security benefits.
In either case, when You do receive approval or final denial of Your claim for So ·
described above, You must notify Us immediately. We will adjust the amount
our
must promptly repay Us for any overpayment.
SINGLE SUM PAYMENT

If You receive Other Income in the form of a single sum payment
such payment, give Written Proof satisfactory to Us of:
•

the amount of the single sum payment;

•

the amount to be attributed to income replaceme

•

the time period for which the payment applies.

When We receive such Proof, We will adju
If We do not receive the Written Proof de
We may reduce Your Disability ben
exhausted.
If We adjust the amount of Yo
will not result in
If You receiv.
described a
Disability Be
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We know the amount of the single sum payment,
to such benefit until the single sum has been

t due to a single sum payment, the amount of the adjustment
inimum amount, except in the case of an Overpayment.
single sum payment and We do not receive the Written Proof
er
u receive the single sum payment, We will adjust the amount of Your
such payment.
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DISABILITY INCOME INSURANCE: INCOME WHICH WILL NOT REDUCE YOUR
DISABILITY BENEFIT
We will not reduce Your Disability benefit to less than the Minimum Benefit shown in the SCHEDULE OF
BENEFITS, or by:
•

cost of living adjustments that are paid under any of the above sources of Other Income;

•

reasonable attorney fees included in any award or settlement. If the attorney fees are incurred because of
Your successful pursuit of Social Security disability benefits, such fees are limited to those approved by the
Social Security Administration;

•

group credit insurance;

•

mortgage disability insurance benefits;

•

early retirement benefits that have not been voluntarily taken by You;

•

veteran's benefits;

•

individual disability income insurance policies;

•

benefits received from an accelerated death benefit payment; o

•

amounts rolled over to a tax qualified plan unless subsequently r
benefit payments.
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are receiving

DISABILITY INCOME INSURANCE: DATE BENEFIT PAYMENTS END
Your Disability benefit payments will end on the earliest of:
•

the end of the Maximum Benefit Period;

•

the date benefits end as specified in the section entitled LIMITED DISABILITY BENEFITS;

•

the date You are no longer Disabled;

•

the date You die except for benefits paid under sections entitled ADDITIONAL LONG TERM
BENEFIT: SINGLE SUM PAYMENT IN THE EVENT OF YOUR DEATH and ADDITIONAL LONG
TERM BENEFIT: BENEFIT(S) IN THE EVENT OF YOUR TERMINAL ILLNESS;

•

the date You cease or refuse to participate in a Rehabilitation Program that We require;

•

the date You fail to have a medical exam requested by Us as described in the Physical Exams
subsection of the GENERAL PROVISIONS section;

•

the date You fail to provide required Proof of continuing Disability.

While You are Disabled, the benefits described in this certificate will not be affe
•

Your insurance ends; or

•

the Group Policy is amended to change the plan of benefits for Your
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DISABILITY INCOME INSURANCE
ADDITIONAL SHORT TERM BENEFIT: ORGAN DONOR

If You become Disabled as a result of an Organ Transplant Procedure while insured, Proof of the
Disability must be sent to Us. When We receive such Proof, We will review the claim. If We approve the
claim, We will pay the Organ Donor benefit shown below.
If We pay this benefit, You will not have to complete an Elimination Period.
BENEFIT AMOUNT

We will increase Your Weekly Benefit by an additional amount equal to 10% of Your Weekly Benefit. This
increase will be applied to the first Weekly Benefit payment and continue while You remain Disabled, up
to the Maximum Benefit Period.
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DISABILITY INCOME INSURANCE
ADDITIONAL LONG TERM BENEFIT: SINGLE SUM PAYMENT IN THE EVENT OF YOUR DEATH
If You die while You are Disabled and You were entitled to receive Monthly Benefits under this certificate,
Proof of Your death must be sent to Us. When We receive such Proof, We will pay the benefit described
in this section.

BENEFIT AMOUNT
The benefit will be equal to 3 times the lesser of:
•

the Monthly Benefit You receive for the calendar month immediately preceding Your death;

•

the Monthly Benefit You receive for the calendar month immediately preceding Your Terminal Illness
if Your Monthly Benefit amount was increased due to Your Terminal Illness; or

•

the Monthly Benefit You were entitled to receive for the month You die, if Y
month that Disability benefits are payable.

We will reduce the benefit amount by any overpayment We are enti

BENEFIT PAYMENT
Benefit payments will be made as described in the GENERA
Income Benefit Payments: Who We Will Pay.
This benefit will not be paid if You elect to receive as·
in the Event of Your Terminal Illness subsection of
DISABILITY BENEFIT: BENEFIT(S) IN THE EVE
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ction entitled Disability

er the Single Sum Payment
ITIONAL LONG TERM
AL ILLNESS.

DISABILITY INCOME INSURANCE
ADDITIONAL LONG TERM BENEFIT: BENEFIT($) IN THE EVENT OF YOUR TERMINAL ILLNESS

If You become Terminally Ill while You are Disabled and You are entitled to receive Monthly Benefits
under this certificate, You or Your legal representative must send Proof of Your Terminal Illness to Us.
When We receive such Proof, We will pay the benefit(s) described in this section.
Terminally Ill or Terminal Illness means for purposes of this and the section(s) entitled: ADDITIONAL
LONG TERM BENEFIT: SINGLE SUM PAYMENT IN THE EVENT OF YOUR DEATH that due to injury or
Sickness You are expected to die within 12 months.
Proof of Your Terminal Illness

You or Your legal representative must send Us a signed Physician's certification that You are Terminally
Ill. We may also request an exam by a Physician of Our choice, at Our expense.
INCREASE IN YOUR MONTHLY BENEFIT

We will increase Your Monthly Benefit amount beginning with the
Proof of Your Terminal Illness.

receipt of

BENEFIT AMOUNT

We will increase Your Monthly Benefit percentage to 100% of
period of 12 consecutive monthly payments.

rnings for a maximum

SINGLE SUM PAYMENT IN THE EVENT OF YOUR

on. This benefit will be paid in a
ay under this certificate.

You may elect to receive the additional benefit de
single sum. We will pay such benefit in additi
BENEFIT AMOUNT

The additional benefit will be equal
immediately preceding the mont

If You elect t
ADDITIONA
section.
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS PRE-EXISTING
CONDITIONS
Pre-existing Condition means a Sickness or accidental injury for which You:

•

received medical treatment, consultation, care, or services;

•

took prescription medication or had medications prescribed; or

•

had symptoms or conditions that would cause a reasonably prudent person to seek diagnosis, care or
treatment;

in the 3 months before Your insurance under this certificate takes effect.
We will not pay benefits for a Disability that results from a Pre-existing Condition , if You have been
Actively at Work for less than 12 consecutive months after the date Your Disability insurance takes effect
under this certificate.
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS LIMITED DISABILITY
BENEFITS
For Disability Due to Alcohol, Drug or Substance Abuse or Addiction
If You are Disabled due to alcohol, drug or substance abuse or addiction, We will limit Your Disability benefits
to one period of Disability during your lifetime. During Your Disability, We require You to participate in an
alcohol, drug or substance abuse or addiction recovery program recommended by a Physician.
We will end Disability benefit payments at the earliest of:
•

the date You receive 24 months of Disability benefit payments;

•

the date You cease or refuse to participate in the recovery program referred to above; or

•

the date You complete such recovery program.

For Disability Due to Mental or Nervous Disorders or Diseases, Neuromus
Soft Tissue Disorder, Chronic Fatigue Syndrome and related conditions
If You are Disabled due to one or more of the following , We will Ii
maximum equal to the lesser of:
•

24 months; or

•

the Maximum Benefit Period.

a lifetime

Your Disability benefits will be limited as stated above for:
1. a Mental or Nervous Disorder or Disease exc

2.

•

schizophrenia;

•

dementia; or

•

organic brain disease;

Neuromuscular, musculoskel
disorder of the spine or extr:
and adjacent muscles, un
•

Seropo · ·

•

Spin

•

Ra

disorder including, but not limited to, any disease or
ounding soft tissue; including sprains and strains of joints
bjective evidence of:

•
•
•
3. Chronic fatigue syndrome and related conditions.
Mental or Nervous Disorder or Disease means a medical condition which meets the diagnostic criteria set
forth in the most recent edition of the Diagnostic And Statistical Manual Of Mental Disorders as of the date of
Your Disability. A condition may be classified as a Mental or Nervous Disorder or Disease regardless of its
cause.
Seropositive Arthritis means an inflammatory disease of the joints supported by clinical findings of arthritis
plus positive serological tests for connective tissue disease.
Spinal means components of the bony spine or spinal cord.
Tumor(s) means abnormal growths which may be malignant or benign.
GCERT2000
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS LIMITED DISABILITY
BENEFITS (continued)
Vascular Malformations means abnormal development of blood vessels.
Radiculopathies means disease of the peripheral nerve roots supported by objective clinical findings of
nerve pathology.
Myelopathies means disease of the spinal cord supported by objective clinical findings of spinal cord
pathology.
Traumatic Spinal Cord Necrosis means injury or disease of the spinal cord resulting from traumatic injury
with resultant paralysis.
Myopathies means disease of skeletal muscle supported by clinical, hystological, biochemical and/or
electrodiagnostic findings.
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DISABILITY INCOME INSURANCE: SHORT TERM BENEFITS LIMITED DISABILITY
BENEFITS
For Occupational Disabilities
We will not pay benefits for any Disability:
•

which happens in the course of any work performed by You for wage or profit; or

•

for which You are eligible to receive under workers' compensation or a similar law.
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DISABILITY INCOME INSURANCE: EXCLUSIONS
We will not pay for any Disability caused or contributed to by:
1.

war, whether declared or undeclared, or act of war, insurrection, rebellion or terrorist act;

2.

Your active participation in a riot;

3.

intentionally self-inflicted injury;

4.

attempted suicide; or

5.

commission of or attempt to commit a felony.

We will not pay Short Term Benefits for any Disability caused or contributed to by elective treatment or
procedures, such as:
1. cosmetic surgery or treatment primarily to change appearance;
2. sex-change surgery;
3.

reversal of sterilization;

4.

liposuction;

5. visual correction surgery; and
6.

in vitro fertilization; embryo transfer procedure; or artificial insemin

However, pregnancies and complications from any of these proc
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FILING A CLAIM
The Policyholder should have a supply of claim forms. Obtain a claim form from the Policyholder and fill it out
carefully. Return the completed claim form with the required Proof to the Policyholder. The Policyholder will
certify Your insurance under the Group Policy and send the certified claim form and Proof to Us.
When We receive the claim form and Proof, We will review the claim and, if We approve it, We will pay
benefits subject to the terms and provisions of this certificate and the Group Policy.
CLAIMS FOR INSURANCE BENEFITS
When a claimant files an initial claim for Disability Income Insurance benefits described in this
certificate, both the notice of claim and the required Proof should be sent to Us within 90 days of the
date of a loss.
Notice of claim and Proof may also be given to Us by following the steps set forth below:
Step 1
A claimant may give Us notice by calling Us at the toll
Page within 20 days of the date of a loss.

ertificate Face

Step 2
We wilt send a claim form to the claimant and expl
receive the claim form within 15 days of giving U
Step 3
When the claimant receives the claim for
it with the required Proof described in
If the claimant does not receive
may be sent using any form su

ill it out as instructed and return

r giving Us notice of claim, Proof
uired Proof.

Step4
The claimant must giv
wit
e time limits described in this section, the delay will not
· such notice and Proof are given as soon as is reasonably

Items to be
I or continuing claim for Disability Income insurance, the following items

•

documentation

include, but is not limited to, the following information:

•
•
•
•

the date Your Disability started;
the cause of Your Disability;
the prognosis of Your Disability;
the continuity of Your Disability; and

•

Your application for:
•
Other Income;
•
Social Security disability benefits; and
• Workers compensation benefits or benefits under a similar law.
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FILING A CLAIM (continued)
•

Written authorization for Us to obtain and release medical, employment and financial information and any
other items We may reasonably require to document Your Disability or to determine Your receipt of or
eligibility for Other Income;

•

any and all medical information, including but not limited to:

•

•

x-ray films; and

•

photocopies of medical records, including:
•
histories,
•
physical, mental or diagnostic examinations; and
•
treatment notes; and

the names and addresses of all:
•
•
•

physicians and medical practitioners who have provided You with dia
consultation;
hospitals or other medical facilities which have provided Y
consultation; and
pharmacies which have filled Your prescriptions within the past

Time Limit on Legal Actions Disability Income Insurance.
against Us during a certain period. This period begins 60 d
after the date such Proof is required.

GCERT2000
claim10/04

53

tor

claim may only be brought
is filed and ends 3 years

GENERAL PROVISIONS
Assignment
The rights and benefits under the Group Policy are not assignable prior to a claim for benefits, except as
required by law. We are not responsible for the validity of an assignment.

Disability Income Benefit Payments: Who We Will Pay
We will make any benefit payments during Your lifetime to You or Your legal representative. Any payment
made in good faith will discharge Us from liability to the extent of such payment.
Upon Your death, We will pay any amount that is or becomes due to Your designated Beneficiary. If there is
no Beneficiary designated or no surviving Beneficiary at Your death, We will pay any benefit that is or
becomes due, according to the following order:
1. Your Spouse, if alive;
2.

Your unmarried child(ren) under age 25; if there is no surviving Spouse; o

3.

Your estate, if there is no such surviving child .
qual shares.

Payment to a minor or incompetent will be made to such pers
includes natural and adopted children.
Any periodic payments owed to Your estate may be paid in a
discharge Us from liability to the extent of such pay

payment made in good faith will

Entire Contract
Your insurance is provided under a contr
the Policyholder is made up of the follow
1.

The entire contract with

the Group Policy and its Exhi

2.

3.

Any stateme
statement to
1.

the statement is ·

2. You have Signed
3.

considered a representation and not a warranty. We will not use such
e benefits or defend a claim unless the following requirements are met:
application or enrollment form;
pplication or enrollment form; and

a copy of the application or enrollment form has been given to You or Your Beneficiary.

We will not use Your statements which relate to insurability to contest Disability Insurance after it has been in
force for 2 years during Your life, unless the statement is fraudulent. In addition, We will not use such
statements to contest an increase or benefit addition to such insurance after the increase or benefit has been
in force for 2 years during Your life, unless the statement is fraudulent.

Misstatement of Age
If Your age is misstated, the correct age will be used to determine if insurance is in effect and, as appropriate,
We will adjust the benefits and/or premiums.
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GENERAL PROVISIONS (continued)
Conformity with Law
If the terms and provisions of this certificate do not conform to any applicable law, this certificate shall be
interpreted to so conform.

Physical Exams
If a claim is submitted for insurance benefits, We have the right to ask the insured to be examined by a
Physician(s) of Our choice as often as is reasonably necessary to process the claim. We will pay the cost of
such exam.

Autopsy
We have the right to make a reasonable request for an autopsy where permitted by law. Any such request
will set forth the reasons We are requesting the autopsy.

Overpayments for Disability Income Insurance
Recovery of Overpayments

An overpayment occurs if We determine that:
•

the total amount paid by Us on Your claim is more than
certificate; or

•

payment We made should have been made b

If such overpayment occurs, You have an o
regard are described in the reimburseme
for benefits under this certificate. This a

•
•

o sources of Other Income.

authorizes Us to obtain a

We may rec

•

Disability benefits, including the Minimum Benefit, payable to You or any
ity sections of this certificate;

•

demanding an i

•

taking legal action.

refund of the overpayment from You; and

If the overpayment results from Our having made a payment to You that should have been made under
another group plan, We may recover such overpayment from one or more of the following:
•

any other insurance company;

•

any other organization; or

•

any person to or for whom payment was made.
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THIS IS THE END OF THE CERTIFICATE.
THE FOLLOWING IS ADDITIONAL INFORMATION.

SPECIAL SERVICES
Social Security Assistance Program
If your claim for Disability benefits under this plan is approved, MetLife provides you with assistance in
applying for Social Security disability benefits. Before outlining the details of this assistance, you should
understand why applying for Social Security disability benefits is important.

Why You Should Apply For Social Security Disability Benefits
Both you and your employer contribute payroll taxes to Social Security. A portion of those tax dollars are
used to finance Social Security's program of disability protection. Since your tax dollars help fund this
program, it is in your best interest to apply for any benefits to which you may be entitled. Your spouse and
children may also be eligible to receive Social Security disability benefits due to your Disability.
There are several reasons why it may be to your financial advantage to receive Social Security disability
benefits. Some of them are:

1.

Avoids Reduced Retirement Benefits
Should you become disabled and approved for Social Security disability b
freeze your earnings record as of the date Social Security deter: ines tha
This means that the months/years that you are unable to wor
counted against you in figuring your average earnings for retire

2.

Medicare Protection
Once you have received 24 months of Social Security dis
protection for hospital expenses. You will also be eligib
Medicare.

3.

Trial Work Period
s of disabled workers who return
onths during the trial work

Social Security provides a trial work period for
to work while still disabled. Full benefit c
period.

4.

ill have Medicare
al insurance portion of

Reduce Your Disability Benefits

Cost-of-Living Increases Awarded
MetLife will not decrease yo
Social Security. This is als
spouse and children.

· ity b

by the periodic cost-of-living increases awarded by
· ing increases awarded by Social Security to your

means that only the Social Security benefit awarded to you
tLife to reduce your Disability benefit; with the following

a)

in computing the initial amount;

b) a change in
c)

your Emplo
to your Disability.

1tting updated earnings records to Social Security for earnings received prior

Over a period of years, the net effect of these cost-of-living increases can be substantial.

SPECIAL SERVICES
How MetLife Assists You in the Social Security Approval Process
As soon as you are approved for Disability benefits, MetLife begins assisting you with the Social Security
approval process.
1. Assistance Throughout the Application Process
MetLife has a dedicated team of Social Security Specialists. These Specialists, many of whom have
worked for the Social Security Administration, are also located within our Claim Department. They
provide expert assistance up front, offer support while you are completing the Social Security forms,
and help guide you through the application process.
2.

Guidance Through Appeal Process by Social Security Specialists
Social Security disability benefits may be initially denied, but are often approved following an appeal.
If your benefits are denied, our dedicated team of Social Security Specialists provides expert
assistance on an appeal if your situation warrants continuing the appeal pro
guide you
through each stage of the appeal process. These stages may include:
a)

Reconsideration by the Social Security Administration

b)

Hearing before an Administrative Law Judge

c)

Review by an Appeals Council established within the Social Sec
Washington, D.C.

d) A civil suit in Federal Court
3.

Social Security Attorneys
Depending on your individual needs, MetLife
Social Security law. The Social Security a
Disability overpayment, which results UP.
The attorney's fee, which is capped b
Security Disability benefits award an
benefit.

Early Intervention Program
The MetLife EarlY.
voluntary*. Th
and rehabili
efforts are
sooner than

to all covered employees, and your participation is
se employees who might benefit from vocational analyses
gible for Long Term Disability benefits. Early rehabilitation
of your Long Term Disability and help you return to work

rk part-time due to a disability, your employer will notify MetLife. Our
o assist you by:
1.

Reviewing and evaluating your disabling condition, even before a claim for Long Term
Disability benefits is submitted (with your consent);

2.

Designing individualized return to work plans that focus on your abilities, with the goal of
return to work;

3.

Identifying local community resources;

4.

Coordinating services with other benefit providers, including: medical carrier, short term
disability carrier,* workers' compensation carrier, and state disability plans;

5.

Monitoring return to work plans in progress and modifying them as recommended by the
attending physician (with your consent).

Our assistance is offered at no cost to either you or your employer.

SPECIAL SERVICES
* If you also have MetLife Short Term Disability coverage or Salary Continuance Plan Management, these
services are provided automatically. Notification by your employer is not necessary.
Return To Work Program
Goal of Rehabilitation
The goal of MetLife is to focus on employees' abilities, instead of disabilities. This "abilities" philosophy is
the foundation of our Return to Work Program. By focusing on what employees can do versus what they
can't, we can assist you in returning to work sooner than expected.
Incentives For Returning To Work
Your Disability plan is designed to provide clear advantages and financial incentives for returning to work
either full-time or part-time, while still receiving a Disability benefit. In addition to financial incentives, there
may be personal benefits resulting from returning to work. Many employees experience higher self· f it is determined
esteem and the personal satisfaction of being self-sufficient and productive once
·rity benefits
that you are capable, but you do not participate in the Return to Work Progra
may cease.
Return-to-Work Services
As a covered employee you are automatically eligible to participate in o
program aims to identify the necessary training and therapy that c
elp
reli
cases, this means helping you return to your former occupatio
new occupation which is better suited to your condition and
of
abilities.
There is no additional cost to you for the services we provi
ilored to meet your individual
needs. These services include, but are not limited to, the foll
1. Vocational Analyses
Assessment and counseling to help det
a modified job with your employer.

2.

·es can be applied to a new or

Labor Market Surveys
Studies to find jobs availab
one's earning potential for

ould utilize your abilities and skills. Also identify

3.
Progra

vious job, or to train you for a new job.

4.
d functions to determine what modifications may be made to maximize
nities.
This also includes changes in your job or accommodations to help you perform the previous job or a
similar vocation, as required of your employer under the Americans With Disabilities Act (ADA).

5.

Job Seeking Skills and Job Placement Assistance
Special training to identify abilities, set goals, develop resumes, polish interviewing techniques, and
provide other career search assistance.

SPECIAL SERVICES
Return-to-Work Program Staff
The Case Manager handling your claim will coordinate return-to-work services. You may be referred to a
clinical specialist, such as a Nurse Consultant, Psychiatric Clinical Specialist, or Vocational Rehabilitation
Consultant, who has advanced training and education to help people with disabilities return to work. One
of our clinical specialists will work with you directly, as well as with local support services and resources.
They have returned hundreds of individuals to meaningful, gainful employment.
Rehabilitation Vendor Specialists
In many situations, the services of independent vocational rehabilitation specialists may be utilized.
Services are obtained at no additional cost to you ; MetLife pays for all vendor services. Selecting a
rehabilitation vendor is based on:
1.

attending physician's evaluation and recommendations;

2.

your individual vocational needs; and

3.

vendor's credentials, specialty, reputation and experience.

When working with vendors, we continue to collaborate with you a
appropriate return-to-work plan.

THE FOLLOWING IS ADDITIONAL INFORMATION.

ERISA INFORMATION
NAME AND ADDRESS OF EMPLOYER AND PLAN ADMINISTRATOR
Sample Group
123 Main Street
Anytown, OH 12345

EMPLOYER IDENTIFICATION NUMBER: 00-0000000
PLAN NUMBER

COVERAGE

PLAN NAME

503

All Coverages

Sample Group Welfare Benefit
Plan

TYPE OF ADMINISTRATION
The above listed benefits are insured by Metropolitan Life lnsuran
MetLife is liable for any benefits under the Plan. The group policy spe
circumstances under which MetLife is liable for Disability Income lnsuran
Term Benefits.
AGENT FOR SERVICE OF LEGAL PROCESS
For disputes arising under the Plan, service of legal
above address. For disputes seeking payment of
MetLife by serving Metlife's designated agent to

pon the Plan administrator at the
process may be made upon

s.

ELIGIBILITY FOR INSURANCE; DESCRI
Your MetLife certificate describes the elig1
Plan. It also includes a detailed d
· tion
PLAN TERMINATION OR CH
ich the Employer and/or MetLife have the rights to end the

change or terminate the Plan at any time. Therefore, there is no
or the insurance described herein for the duration of your employment.
after careful consideration.
Your consent or the
Plan.

your beneficiary is not required to terminate, modify, amend, or change the

In the event Your insurance ends in accordance with the DATE YOUR INSURANCE ENDS subsection of
Your certificate, you may still be eligible to receive benefits. The circumstances under which benefits are
available are described in Your MetLife certificate.

CONTRIBUTIONS

No contribution is required for Disability Income Insurance: Short Term Benefits.
You must make a contribution to the cost of Disability Income Insurance: Long Term Benefits.
The total premium rate for insurance provided under the Plan by MetLife is set by MetLife.
PLAN YEAR

The Plan's fiscal records are kept on a Plan year basis beginning each January 1st and ending on the
following December 31st.
Qualified Domestic Relations Orders/Qualified Medical Child Support Orders

You and your beneficiaries can obtain, without charge, from the Plan Administrate
governing Qualified Domestic Relations Orders (QDRO) and Qualified Medical
(QMCSO).

Disability Benefits Claims
Routine Questions

If there is any question about a claim payment, an explanation
usually able to provide the necessary information.

from the Employer who is

Claim Submission

For claims for disability benefits, the claim
appropriate claim form. The claimant mus
section of the certificate.
Claim forms requested by Metli

After you su
decision to

e claim o MetLife and, if requested, complete the
uired proof as described in the "Filing A Claim"

accordance with the instructions on the claim form.

s to MetLife, MetLife will review your claim and notify you of its

Such notificat1
e provid
you within a reasonable period, not to exceed 45 days from the date you
submitted your claim; except
ituations requiring an extension of time because of matters beyond the
·
e MetLife may have up to two (2) additional extensions of 30 days each to
control of the Plan, ·
provide you such no
If MetLife needs an extension, it will notify you prior to the expiration of the
initial 45 day period (or prior to the expiration of the first 30 day extension period if a second 30 day extension
period is needed), state the reason why the extension is needed, and state when it will make its
determination. If an extension is needed because you did not provide sufficient information or filed an
incomplete claim, the time from the date of Metlife's notice requesting further information and an extension
until MetLife receives the requested information does not count toward the time period MetLife is allowed to
notify you as to its claim decision. You will have 45 days to provide the requested information from the date
you receive the extension notice requesting further information from MetLife.
If MetLife denies your claim in whole or in part, the notification of the claims decision will state the reason why
your claim was denied and reference the specific Plan provision(s) on which the denial is based. If the claim
is denied because MetLife did not receive sufficient information, the claims decision will describe the
additional information needed and explain why such information is needed. Further, if an internal rule,
protocol, guideline or other criteria was relied upon in making the denial, the claims decision will state the rule,
protocol, guideline or other criteria or indicate that such rule, protocol, guideline or other criteria was relied
upon and that you may request a copy free of charge.

Appealing the Initial Determination

If MetLife denies your claim, you may appeal the decision. Upon your written request, MetLife will provide you
free of charge with copies of documents, records and other information relevant to your claim. You must submit
your appeal to MetLife at the address indicated on the claim form within 180 days of receiving MetLife's decision.
Appeals must be in writing and must include at least the following information:
•

Name of Employee

•

Name of the Plan

•

Reference to the initial decision

•

An explanation why you are appealing the initial determination

As part of your appeal, you may submit any written comments, documents, records, or other information relating
to your claim.
After MetLife receives your written request appealing the initial deter
review of your claim. Deference will not be given to the initial denial,
anew. The review on appeal will take into account all comments, docu
you submit relating to your claim without regard to whether such informatio
initial determination. The person who will review your appeal will
es
made the initial decision to deny your claim. In addition, the pe
subordinate of the person who made the initial decision to de
or in part on a medical judgment, MetLife will consult with a Ii
experience in the field of medicine involved in the medical 'udg
consulted on the initial determination, and will not be
inat
determination.

t a full and fair
k at the claim
information that
su
considered in the
erson as the person who
the appeal will not be a
he I
I denial is based in whole
·onal with appropriate training and
h care professional will not have
on who was consulted on the initial

a reaso
per
f time, but no later than 45 days
MetLife will notify you in writing of its final dee·
cept tha under special circumstances MetLife may
after Metlife's receipt of your written requ
en noti
of the final decision. If such an extension is
have up to an additional 45 days to provid
·on of the ttial 45 day period, state the reason(s) why such an
required, MetLife will notify you prior t thee
ak
etermination. If an extension is needed because you did not
extension is needed, and state w
provide sufficient information, th
rom
ife's notice to you of the need for an extension to when
MetLife receives the requested
not ount toward the time MetLife is allowed to notify you of its
requested information from the date you receive the notice
final decision. Y
ve 4
from MetLife.
al,
1fe will send you a final written decision that states the reason(s) why
ied and references any specific Plan provision(s) on which the denial is
uideline or other criteria was relied upon in denying the claim on appeal, the
ule, protocol, guideline or other criteria or indicate that such rule, protocol,
1ed upon and that you may request a copy free of charge. Upon written request,
of charge with c.opies of documents, records and other information relevant to your

Discretionary Authority of Plan Administrator
and Other Plan Fiduciaries

In carrying out their respective responsibilities under the Plan, the Plan administrator and other Plan
fiduciaries shall have discretionary authority to interpret the terms of the Plan and to determine eligibility for
and entitlement to Plan benefits in accordance with the terms of the Plan. Any interpretation or determination
made pursuant to such discretionary authority shall be given full force and effect, unless it can be shown that
the interpretation or determination was arbitrary and capricious.

STATEMENT OF ERISA RIGHTS

The following statement is required by federal law and regulation.
As a participant in the Plan, you are entitled to certain rights and protections under the Employee Retirement
Income Security Act of 1974 (ERISA). ERISA provides that all participants shall be entitled to:
Receive Information About Your Plan and Benefits

Examine, without charge, at the Plan administrator's office and at other specified locations, all Plan
documents, including insurance contracts and a copy of the latest annual report (Form 5500 Series) filed by
the Plan with the U.S. Department of Labor and available at the Public Disclosure Room of the Employee
Benefits Security Administration.
Obtain, upon written request to the Plan Administrator, copies of documents governing the operation of the
eries) and updated
Plan, including insurance contracts and copies of the latest annual report (Form 5
summary plan descriptions. The administrator may make a reasonable charge
Receive a summary of the Plan's annual financial report. The Pia
each participant with a copy of this summary annual report.

y law to furnish

Prudent Actions by Plan Fiduciaries

In addition to creating rights for Plan participants, ERISA impos
the operation of the employee benefit plan. The people who
have a duty to do so prudently and in the interest of you and o
No one, including your employer or any other perso
way to prevent you from obtaining a welfare benefit

the
le who are responsible for
call "fiduciaries" of the Plan,
nts and beneficiaries.

a

se discriminate against you in any
under ERISA.

Enforce Your Rights

If your claim for a welfare benefit is denie
rel
was done, to obtain copies of doc
within certain time schedules.
Under ERISA, ther
Plan document
Federal cou
you up to $1
beyond the
or in part, yo

le or in part, you have a right to know why this
cision without charge, and to appeal any denial, all

force the above rights. For instance, if you request a copy of
cfo not receive them within 30 days, you may file suit in a
require the Plan administrator to provide the materials and pay
ce
aterials, unless the materials were not sent because of reasons
ator. If you have a claim for benefits which is denied or ignored, in whole
e or Federal court.
e Plan's decision or lack thereof concerning the qualified status of a
edical child support order, you may file suit in a Federal court.

If it should happen that Plan fiduciaries misuse the Plan's money, or if you are discriminated against for
asserting your rights, you may seek assistance from the U.S. Department of Labor, or you may file suit in a
Federal court.
The court will decide who should pay court costs and legal fees. If you are successful, the court may order
the person you have sued to pay these costs and fees.
If you lose, the court may order you to pay these costs and fees; for example, if it finds your claim is frivolous.

Assistance with Your Questions

If you have any questions about your Plan, you should contact the Plan administrator. If you have any
questions about this statement or about your rights under ERISA, or if you need assistance in obtaining
documents from the Plan administrator, you should contact the nearest office of the Employee Benefits
Security Administration, U.S. Department of Labor, listed in your telephone directory or the Division of
Technical Assistance and Inquiries, Employee Benefits Security Administration, U.S. Department of Labor,
200 Constitution Avenue N.W ., Washington, D.C. 20210. You may also obtain certain publications about
your rights and responsibilities under ERISA by calling the publications hotline of the Employee Benefits
Security Administration.
FUTURE OF THE PLAN

It is hoped that the Plan will be continued indefinitely, but Sample Group reserves the right to change or
terminate the Plan in the future. Any such action would be taken only after careful consideration.
The Board of Directors of Sample Group shall be empowered to amend or ter
under the Plan at any time.

Sample
Short Term and Long
Term Disability
Booklet Certificate
The material that follows is being furnished for illustrative purposes only. Actual
contractual material used in administering the plan may be adjusted to reflect specific
plan requirements.

MetLife

Navigating life together

Sample Group
123 Main Street
Anytown, OH 12345

TO OUR EMPLOYEES:

All of us appreciate the protection and security insurance provides.
This certificate describes the benefits that are available to you. We urge you to re

Metropolitan Life Insurance Company
200 Park Avenue, New York, New York 10166

CERTIFICATE OF INSURANCE
Metropolitan Life Insurance Company ("MetLife"), a stock company, certifies that You are insured for the
benefits described in this certificate, subject to the provisions of this certificate. This certificate is issued to
You under the Group Policy and it includes the terms and provisions of the Group Policy that describe Your
insurance. PLEASE READ THIS CERTIFICATE CAREFULLY.
This certificate is part of the Group Policy. The Group Policy is a contract betwe
Policyholder and may be changed or ended without Your consent or notice to

Policyholder:

Sample Group

Group Policy Number:

00000-1-G

Type of Insurance:

Disability Income lnsuran
Term Benefits

MetLife Toll Free Number(s):
For Claim Information

FOR DISABILI

THIS CERTIFICATE ONLY DESCRIBES D
THE BENEFITS OF THE POLICY PRO
LAWS OF A STATE OTHER THAN LOR
THE GROUP INSURANCE P
IN A JURISDICTION OTHER
ND
REQUIRED BY
WEARER
AND IN TH
CAREFULL
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RAGE ARE GOVERNED PRIMARILY BY THE

VERAGE UNDER THIS CERTIFICATE WAS ISSUED
ND MAY NOT PROVIDE ALL THE BENEFITS

INCLUDE THE NOTICE($) WHICH APPEAR ON THIS PAGE
ICH FOLLOWS THIS PAGE. PLEASE READ THE(SE) NOTICE($)

1

Para Residentes de Texas:

For Texas Residents:

AVISO IMPORTANTE

IMPORTANT NOTICE
To obtain information or make a complaint:

Para obtener informacion o para someter una queja:

You may call MetLife's toll free telephone number
for information or to make a complaint at

Usted puede llamar al numero de telefono gratis de
MetLife para informacion o para someter una queja al

1-800-243-8786

1-800-243-8786

nto de Seguros
cerca de
quejas al

You may contact the Texas Department of
Insurance to obtain information on companies,
coverages, rights or complaints at

1-800-252-3439

partamento de Seguros de Texas

You may write the Texas Department of Ins

.0 . Box 149104

P.O. Box 149104
Austin, TX 78714-9104
Fax# (512) 475-1771

tin, TX 78714-9104
# (512) 475-1771
Web: http://www.tdi.state.tx.us

Web: http://www.tdi.state.tx.us

Email: ConsumerProtection@tdi.state. tx. us
PREMIUM

DISPUTAS SOBRE PRIMAS O RECLAMOS: Si
tiene una disputa concerniente a su prima o a un
reclamo, debe comunicarse con MetLife primero. Si
no se resuelve la disputa, puede entonces
comunicarse con el departamento (TDI).

OU

or about
e first. If the
ontact the Texas

UNA ESTE AVISO A SU CERTIFICADO:
Este aviso es solo para proposito de informacion y no
se convierte en parte o condicion del documento
adjunto.

ATTACH THIS NOTICE TO YOUR CERTIFICATE:
This notice is for information only and does not
become a part or condition of the attached
document.

GCERT2000
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NOTICE FOR RESIDENTS OF ARKANSAS
If You have a question concerning Your coverage or a claim, first contact the Policyholder or group account
administrator. If, after doing so, You still have a concern, You may call the toll free telephone number shown
on the Certificate Face Page.

If You are still concerned after contacting both the Policyholder and MetLife, You should feel free to contact:

Arkansas Insurance Department
Consumer Services Division
1200 West Third Street
Little Rock, Arkansas 72201
(501) 371-2640 or (800) 852-5494

GCERT2000
notice/ar
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NOTICE FOR RESIDENTS OF CALIFORNIA
IMPORTANT NOTICE
TO OBTAIN ADDITIONAL INFORMATION, OR TO MAKE A COMPLAINT, CONTACT THE
POLICYHOLDER OR THE METLIFE CLAIM OFFICE SHOWN ON THE EXPLANATION OF BENEFITS
YOU RECEIVE AFTER FILING A CLAIM.
IF, AFTER CONTACTING THE POLICYHOLDER AND/OR METLIFE, YOU FEEL THAT A SATISFACTORY
SOLUTION HAS NOT BEEN REACHED, YOU MAY FILE A COMPLAINT WITH THE CALIFORNIA
INSURANCE DEPARTMENT AT:
DEPARTMENT OF INSURANCE
300 SOUTH SPRING STREET
LOS ANGELES, CA 90013
1 (800) 927-4357

GCERT2000
notice/ca
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NOTICE FOR RESIDENTS OF CONNECTICUT
MANDATORY REHABILITATION
This certificate contains a mandatory rehabilitation provision, which may require you to participate in
vocational training or physical therapy when appropriate.

GCERT2000
notice/ct
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NOTICE FOR RESIDENTS OF GEORGIA
IMPORTANT NOTICE

The laws of the state of Georgia prohibit insurers from unfairly discriminating against any person based upon
his or her status as a victim of family violence.

GCERT2000
notice/ga
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NOTICE FOR RESIDENTS OF IDAHO
If You have a question concerning Your coverage or a claim, first contact the Policyholder. If, after doing so,
You still have a concern, You may call the toll free telephone number shown on the Certificate Face Page.

If You are still concerned after contacting both the Policyholder and MetLife, You should feel free to contact:

Idaho Department of Insurance
Consumer Affairs
700 West State Street, 3rd Floor
PO Box 83720
Boise, Idaho 83720-0043

GCERT2000
notice/id
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NOTICE FOR RESIDENTS OF ILLINOIS
IMPORTANT NOTICE

To make a complaint to MetLife, You may write to:
MetLife
200 Park Avenue
New York, NewYork 10166
The address of the Illinois Department of Insurance is:
Illinois Department of Insurance
Public Services Division
Springfield, Illinois 62767

GCERT2000
notice/ii
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NOTICE FOR MASSACHUSETTS RESIDENTS
CONTINUATION OF DISABILITY INCOME INSURANCE

1.

If Your Disability Income Insurance ends due to a Plant Closing or Covered Partial Closing, such
insurance will be continued for 90 days after the date it ends.

2.

If Your Disability Income Insurance ends because:
•
•

You cease to be in an Eligible Class; or
Your employment terminates;

for any reason other than a Plant Closing or Covered Partial Closing, such insurance will continue for 31 days
after the date it ends.
Continuation of Your Disability Income Insurance under the CONTINUATION
subsection will end before the end of continuation periods shown above if Yo
benefits under another plan .
Plant Closing and Covered Partial Closing have the meaning set fo
Chapter 151A, Section 71A.

GCERT2000
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nnotated Laws,

NOTICE FOR RESIDENTS OF NORTH CAROLINA

Read your Certificate Carefully.

This Certificate Contains a Pre-existing Condition Limitation.

IMPORTANT CANCELLATION INFORMATION

Please Read The Provision Entitled
DATE YOUR INSURANCE END

Found on Pages e

GCERT2000
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NOTICE FOR RESIDENTS OF NORTH CAROLINA
UNDER NORTH CAROLINA GENERAL STATUTE SECTION 58-50-40, NO PERSON, EMPLOYER,
PRINCIPAL, AGENT, TRUSTEE, OR THIRD PARTY ADMINISTRATOR, WHO IS RESPONSIBLE FOR THE
PAYMENT OF GROUP HEALTH OR LIFE INSURANCE OR GROUP HEALTH PLAN PREMIUMS, SHALL:
(1) CAUSE THE CANCELLATION OR NONRENEWAL OF GROUP HEALTH OR LIFE INSURANCE,
HOSPITAL, MEDICAL, OR DENTAL SERVICE CORPORATION PLAN, MULTIPLE EMPLOYER
WELFARE ARRANGEMENT, OR GROUP HEALTH PLAN COVERAGES AND THE CONSEQUENTIAL
LOSS OF THE COVERAGES OF THE PERSONS INSURED, BY WILLFULLY FAILING TO PAY THOSE
PREMIUMS IN ACCORDANCE WITH THE TERMS OF THE INSURANCE OR PLAN CONTRACT, AND
(2) WILLFULLY FAIL TO DELIVER, AT LEAST 45 DAYS BEFORE THE TERMINATION OF THOSE
COVERAGES, TO ALL PERSONS COVERED BY THE GROUP POLICY A WRITTEN NOTICE OF THE
PERSON'S INTENTION TO STOP PAYMENT OF PREMIUMS. THIS WRITTEN NOTICE MUST ALSO
CONTAIN A NOTICE TO ALL PERSONS COVERED BY THE GROUP PO
HEIR RIGHTS TO
HEALTH INSURANCE CONVERSION POLICIES UNDER ARTICLE 53
58 OF THE
GENERAL STATUTES AND THEIR RIGHTS TO PURCHAS
IVIDU
DER THE
FEDERAL HEALTH INSURANCE PORTABILITY AND ACCO
ILi
DER ARTICLE
68 OF CHAPTER 58 OF THE GENERAL STATUTES.
VIOLATION OF THIS LAW IS A FELONY. ANY PERSON VIO
COURT ORDER REQUIRING THE PERSON TO COMPENS
OR LOSSES INCURRED AS A RESULT OF THE TERMI
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NOTICE FOR RESIDENTS OF UTAH
NOTICE TO POLICYHOLDERS

Insurance companies licensed to sell life insurance, health insurance, or annuities in the State of Utah
are required by law to be members of an organization called the Utah Life and Health Insurance Guaranty
Association ("ULHIGA"). If an insurance company that is licensed to sell insurance in Utah becomes insolvent
(bankrupt), and is unable to pay claims to its policyholders, the law requires ULHIGA to pay some of the
insurance company's claims. The purpose of this notice is to briefly describe some of the benefits and limitations
provided to Utah insureds by ULHIGA.

PEOPLE ENTITLED TO COVERAGE

•

You must be a Utah resident.

•

You must have insurance coverage under an individual or group poli
POLICIES COVERED

Several kinds of insurance policies are specifically e
limitations to coverage. The following are not covered by UL
•

Coverage through an HMO.

•

Coverage by insurance comp

•

Self-funded and self-insur
insurance company.

•
•

•

ed by an employer that is only administered by an

ranty Association .
ny does not guarantee the benefits .
r bears the risk under the policy .

•
•

t are not issued to and owned by an individual, unless the annuity policy is
ton benefit plan that is covered.

•

Policies issued to pension benefit plans protected by the Federal Pension Benefit Guaranty
Corporation.

•

Policies issued to entities that are not members of the ULHIGA, including health plans, fraternal
benefit societies, state pooling plans and mutual assessment companies.

GCERT2000
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NOTICE FOR RESIDENTS OF UTAH (continued)
LIMITS ON AMOUNT OF COVERAGE
Caps are placed on the amount ULHIGA will pay. These caps apply even if you are insured by more
than one policy issued by the insolvent company. The maximum ULHIGA will pay is the amount of your
coverage or $500,000 -whichever is lower. Other caps also apply:
•

$100,000 in net cash surrender values.

•

$500,000 in life insurance death benefits (including cash surrender values).

•

$500,000 in health insurance benefits.

•

$200,000 in annuity benefits - if the annuity is issued to and owned by an individual or the annuity
is issued to a pension plan covering government employees.

•

$5,000,000 in annuity benefits to the contract holder of annuities is
by the law. (Other limitations apply.)

•

Interest rates on some policies may be adjusted down

DISCLAIMER
PLEASE READ CAREFULLY:

COVERAGE FROM ULHIGA MAY BE UNAVAILA
MAY BE SUBJECT TO SUBSTANTIAL LIMITATION
COVERAGES CONTAINED IN THIS DOCUMEN
IS
DESCRIPTION. YOU CANNOT RELY ON THIS D
COMPLETE DESCRIPTION OF COVERAGE, CO

P
CY. OR, IF AVAILABLE, IT
ONS. THE DESCRIPTION OF
. IT IS NOT A COMPLETE
IPTION OF COVERAGE. FOR A
E, TITLE 31A, CHAPTER 28.

COVERAGE IS CONDITIONED ON
THE PROTECTION THAT M
CONSUMERS' CARE IN SELECTING
FINANCIALLY STABLE.
INSURANCE COMP
THIS NOTICE. THE LAW DO
ULHIGA AS A
ME
THEADDR

ED BY ULHIGA IS NOT A SUBSTITUTE FOR
COMPANY THAT IS WELL-MANAGED AND

U

E AGENTS ARE REQUIRED BY LAW TO GIVE YOU
ROHIBIT THEM FROM USING THE EXISTENCE OF
NSURANCE.

RANCE DEPARTMENT ARE PROVIDED BELOW.
Utah Life and Health Insurance
Guaranty Association
955 E. Pioneer Rd.
Draper, Utah 84114
Utah Insurance Department
State Office Building, Room 3110
Salt Lake City, Utah 84114

GCERT2000
notlce/ut

13

FOR RESIDENTS OF VIRGINIA
IMPORTANT INFORMATION REGARDING YOUR INSURANCE
In the event You need to contact someone about this insurance for any reason please contact Your agent. If no
agent was involved in the sale of this insurance, or if You have additional questions You may contact the
insurance company issuing this insurance at the following address and telephone number:
MetLife
200 Park Avenue
New York, New York 10166
Attn: Corporate Customer Relations Department
To phone in a claim related question, You may call Claims Customer Service at:
1-800-275-4638
If You have been unable to contact or obtain satisfaction from the company or
Virginia State Corporation Commission's Bureau of Insurance at:

u may contact the

The Office of the Managed Care Omb
Bureau of Insurance
P.O. Box 1157
Richmond, VA 2
1-877-310-6560
1-804-371-9032 -

The Virginia Department of Health (Th

·ty Health Care Services and Consumer Protection)
d St

record of Your inquiry is maintained. When contacting Your
have Your policy number available.

GCERT2000
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NOTICE FOR RESIDENTS OF WISCONSIN

KEEP THIS NOTICE WITH YOUR INSURANCE PAPERS
PROBLEMS WITH YOUR INSURANCE? - If You are having problems with Your insurance company or
agent, do not hesitate to contact the insurance company or agent to resolve Your problem.

MetLife
Attn: Corporate Consumer Relations Department
200 Park Avenue
New York, NY 10166-0188
1-800-638-5433

You can also contact the OFFICE OF THE COMMISSIONER OF I
enforces Wisconsin's insurance laws, and file a complaint.
COMMISSIONER OF INSURANCE by contacting:

GCERT2000
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HE

NOTICE FOR RESIDENTS OF ALL STATES
WORKERS' COMPENSATION
This certificate does not replace or affect any requirement for coverage by workers' compensation insurance.

MANDATORY DISABILITY INCOME BENEFIT LAWS
For Residents of California, Hawaii, New Jersey, New York, Rhode Island and Puerto Rico
This certificate does not affect any requirement for any government mandated temporary disability income
benefits law.

GCERT2000
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SCHEDULE OF BENEFITS

This schedule shows the benefits that are available under the Group Policy. You will only be insured for the
benefits:
•
•
•

for which You become and remain eligible;
which You elect, if subject to election; and
which are in effect.

BENEFIT

BENEFIT AMOUNT AND HIGHLIGHTS

Disability Income Insurance For You: Short Term Benefits
Weekly Benefit. ..... .. . ... .. .... .... .. .... .. ... ... .... .. .

section .
Maximum Weekly Benefit.. . ...... .... .... . ...... .....

$1,200

Minimum Weekly Benefit. ...... ...... ...... .. ........ .

Elimination Period ................. ...... .... ...... ... .

7 days of Disability

Rehabilitati

Organ Donor Benefi

GCERT2000
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... .. ............... ...

Yes
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SCHEDULE OF BENEFITS
(continued)
BENEFIT AMOUNT AND HIGHLIGHTS
BENEFIT
Disability Income Insurance For You: Long Term Benefits
Monthly Benefit. ... .. ................... .. ...... ...... .....

60.00% of the first $10,000 of Your
Predisability Earnings, subject to the INCOME
WHICH WILL REDUCE YOUR DISABILITY
BENEFIT section

Maximum Monthly Benefit. ........ .... .. ... ....... ... ..

$6,000

Minimum Monthly Benefit.. ............. ... .. . .. ........

$100 subject to the Overpay
Rehabilitation Incentive su
certificate.

Elimination Period .. ... ........ ................. .. ....... .

180 Days

Maximum Benefit Period*

the later of:
• Your Normal Retirement Age;
or
• the period shown below:
Age on Date of
Your Disabilit

Less than 60
60
61

62
63
64
65
66
67
68
69 and over

18 months
15 months
12 months

*The Maximum Benefit Period is subject to the LIMITED DISABILITY BENEFITS and DATE BENEFIT
PAYMENTS END sections.

GCERT2000
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SCHEDULE OF BENEFITS
(continued)
Rehabilitation Incentives... ... .... .. .. .. ... ...... ..... .

Yes

Additional Benefits:

Single Sum Payment in
the Event of Your Death... .. .. ...... .... ....... .........

Yes

Benefit(s) in the Event of
Your Terminal Illness.. ... .... ... .... ... .. .... .... .......

Yes

Portability.. .. ... ... .. ........ .. ... ....... ... ... ... ............... ...

Yes

GCERT2000
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DEFINITIONS
As used in this certificate, the terms listed below will have the meanings set forth below. When defined terms
are used in this certificate, they will appear with initial capitalization. The plural use of a term defined in the
singular will share the same meaning.
Actively at Work or Active Work means that You are performing all of the usual and customary duties of
Your job on a Full-Time basis. This must be done at:

•
•
•

the Policyholder's place of business;
an alternate place approved by the Policyholder; or
a place to which the Policyholder's business requires You to travel.

You will be deemed to be Actively at Work during weekends or Policyholder approved vacations, holidays or
business closures if You were Actively at Work on the last scheduled work day preceding such time off.
Appropriate Care and Treatment means medical care and treatment that is:

•

given by a Physician whose medical training and clinical specialty are ap
Disability;

•

consistent in type, frequency and duration of treatment with relev
research, health care coverage organizations and governmental ag

•

consistent with a Physician's diagnosis of Your Disability; a

•

intended to maximize Your medical and functional impr

Beneficiary means the person(s) to whom We will pay insur
GENERAL PROVISIONS section.

I medical

ned in accordance with the

Urban Wage Earners and Clerical
tinued or replaced, We reserve

Consumer Price Index means the CPI-W, the
Workers published by the U.S. Department
the right to substitute any other comparab
Contributory Insurance means insurance
premium.

icyholder requires You to pay any part of the

kness or as a direct result of accidental injury:
•

You are
treatme

d Treatment and complying with the requirements of such

•
•
•
•

more than 80% of Your Predisability Earnings at Your Own Occupation .

For Long Term Benefits,
•

during the Elimination Period and the next 24 months of Sickness or accidental injury, more than 80%
of Your Predisability Earnings at Your Own Occupation from any employer in Your Local Economy;
and

•

after such period, more than 60% of your Predisability Earnings from any employer in Your Local
Economy at any gainful occupation for which You are reasonably qualified taking into account Your
training, education and experience.

GCERT2000
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DEFINITIONS (continued)
For purposes of determining whether a Disability is the direct result of an accidental injury, the Disability must
have occurred within 90 days of the accidental injury and resulted from such injury independent of other
causes.
If You are Disabled and have received a Monthly Benefit for 12 months, We will adjust Your Predisability
Earnings only for the purposes of determining whether You continue to be Disabled and for calculating the
Return to Work Incentive, if any. We will make the initial adjustment as follows:
We will add to Your Predisability Earnings an amount equal to the product of:
•

Your Predisability Earnings times the lesser of:
•

7%; or

•

the annual rate of increase in the Consumer Price Index for the prior calendar year.

Annually thereafter, We will add an amount to Your adjusted Predisability Earnin
set forth above but substituting Your adjusted Predisability Earnings from the
Earnings. This adjustment is not a cost of living benefit.

lated by the method
Your Predisability

t, in itself,

If Your occupation requires a license, the fact that You lose Your lice
constitute Disability.

Elimination Period means the period of Your Disability during
Elimination Period begins on the day You become Disabled a
SCHEDULE OF BENEFITS.
Full-Time means Active Work on the Policyholder's
to which You belong. The work schedule must be

r the eligible class of employees

Local Economy means the geographic are
•

within which You reside; and

•

which offers suitable employme

reasonable travel distance.
d, We may consider both Your former and current

e for which the Policyholder does not require You to pay any

Normal Reti
Your Disability starts.

at as defined by the federal Social Security Administration on the date

Organ Transplant
e means the surgical removal of any one or more of Your organs for the purpose
of transplanting to another person .
Own Occupation means the essential functions You regularly perform that provide Your primary source of
earned income.

GCERT2000
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DEFINITIONS (continued)
Physician means:
•

a person licensed to practice medicine in the jurisdiction where such services are performed; or

•

any other person whose services, according to applicable law, must be treated as Physician's services for
purposes of the Group Policy. Each such person must be licensed in the jurisdiction where he performs
the service and must act within the scope of that license. He must also be certified and/or registered if
required by such jurisdiction.

The term does not include:
•

You;

•

Your Spouse; or

•

any member of Your immediate family including Your and/or Your Spouse's:
•

parents;

•

children (natural, step or adopted);

•

siblings;

•

grandparents; or

•

grandchildren.

Policyholder's Retirement Plan means a plan which:
•

provides retirement benefits to employees; and

•

is funded in whole or in part by Policyholder c

The term does not include:

•

profit sharing plans;

•

thrift or savings plans;

•
•

•
•

•

stock o

•
Predisability Earni
s gross salary or wages You were earning from the Policyholder as of Your last
day of Active Work before Your Disability began. We calculate this amount on a monthly basis for Long Term
Benefits and on a weekly basis for Short Term Benefits.
The term includes:
•

contributions You were making through a salary reduction agreement with the Policyholder to any of the
following:
•

an Internal Revenue Code (IRC) Section 401 (k), 403(b) or 457 deferred compensation arrangement;

•

an executive non-qualified deferred compensation arrangement; and

•

Your fringe benefits under an IRC Section 125 plan.

GCERT2000
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DEFINITIONS (continued)
The term does not include:
•

commissions;

•

awards and bonuses;

•

overtime pay;

•

the grant, award, sale, conversion and/or exercise of shares of stock or stock options;

•

the Policyholder's contributions on Your behalf to any deferred compensation arrangement or pension
plan; or

•

any other compensation from the Policyholder.

Proof means Written evidence satisfactory to Us that a person has satisfied the conditions and requirements
for any benefit described in this certificate. When a claim is made for any benefit described in this certificate,
Proof must establish:
•

the nature and extent of the loss or condition;

•

Our obligation to pay the claim; and

•

the claimant's right to receive payment.

Proof must be provided at the claimant's expense.
Rehabilitation Program means a program that has been
return to work. It may include, but is not limited to, Your pa
•

return to work on a modified basis with a goal
qualified by training, education, experience

•

on-site job analysis;

•

job modification/accommodation;

r th
urpose of helping You
r more of the following activities:

t for which You are reasonably

•
•

vocational assessment;

•
•
•

restorati

Sickness m

al capacity to return to work.
r pregnancy, including complications of pregnancy.

Signed means any s mbol o
thod executed or adopted by a person with the present intention to
·
authenticate a recor.
on or transmitted by paper or electronic media which is acceptable to Us and
w.
consistent with applic
Spouse means Your lawful spouse.
We, Us and Our mean MetLife.
Written or Writing means a record which is on or transmitted by paper or electronic media which is
acceptable to Us and consistent with applicable law.
You and Your mean an employee who is insured under the Group Policy for the insurance described in this
certificate.

GCERT2000
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ELIGIBILITY PROVISIONS: INSURANCE FOR YOU
ELIGIBLE CLASS(ES)
All Full-Time employees of the Policyholder, but not temporary or seasonal employees.

DATE YOU ARE ELIGIBLE FOR INSURANCE

You may only become eligible for the insurance available for Your eligible class as shown in the SCHEDULE
OF BENEFITS.
You will be eligible for insurance described in this certificate on the later of:
1.

January 1, 201 O; and

2.

the first day of the calendar month following the date You complete the Waiting Period of 30 days.

Waiting Period means the period of continuous membership in an eligible class
an elig
become eligible for insurance. This period begins on the date You
You complete the period(s) specified.
ENROLLMENT PROCESS

If You are eligible for insurance, You may enroll for such insur
enroll for Contributory Insurance, You must also give the P
from Your pay for such insurance. You will be notified by t
contribute.

e required form. If You
n pe ission to deduct premiums
w much You will be required to

DATE YOUR INSURANCE TAKES EFFECT
Rules for Noncontributory Insurance

When You complete the enrollment proc
the date You become eligible, provi
You
If You are not Actively at Work
insurance will take effect on t

tory Insurance, such insurance will take effect on
ork on that date.
eN
ntributory Insurance would otherwise take effect,
e A tive Work.

ore the date You become eligible for such insurance, such insurance

•

•

e evidence of Your insurability, such insurance will take effect on the date
ed You are Actively at Work on that date.
if You are required to give evidence of Your insurability and We determine that You are insurable, such
insurance will take effect on the date We state in Writing, provided You are Actively at Work on that date.

GCERT2000
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ELIGIBILITY PROVISIONS: INSURANCE FOR YOU (continued)
If You request Contributory Insurance within 31 days of the date You become eligible for such insurance,
such insurance will take effect as follows:
•

•

if You are not required to give evidence of Your insurability, such benefit will take effect on the later of:
•

the date You become eligible for such benefit; and

•

the date You enroll provided You are Actively at Work on that date.

if You are required to give evidence of Your insurability and We determine that You are insurable, such
insurance will take effect on the date We state in Writing, provided You are Actively at Work on that date.

If You request Contributory Insurance more than 31 days after the date You become eligible for such
insurance, You must give evidence of Your insurability satisfactory to us. You mus · e such evidence at
e date We state in
Your expense. If We determine that You are insurable, such insurance will tak
Writing, if You are Actively at Work on that date.

Increase in Insurance
An increase in insurance due to a change in class of employee, a
increase in insurance will take effect as follows:
•

if You are required to give evidence of insurability for
Your evidence of insurability, the increase will take effec
bmi
approve Your evidence of insurability, or Youd
insurance will not take effect.

in insurance and We approve
state in Writing. If We do not
insurability, the increase in

•

if You are required to give evidence of i

crease in insurance:

•

•

•

ubject to evidence of insurability will take effect on
Your earnings.

the portion of the increase in ins
the date of Your request or the date

rabl
e portion of the increase in insurance that is subject to
on t e date We state in writing. If We do not approve Your
mit evidence of insurability, the increase in insurance will

e
e of insurability, the increase will take effect on the date of Your
se in Your earnings.

if You a
request

the date insurance would otherwise take effect, insurance will take effect on
k.

Decrease in Insurance
A decrease in insurance due to a change in class of employee or a decrease in Your earnings will take effect on
the date of change.
If You make a Written request to decrease Your insurance, that decrease will take effect as of the date of Your
Written request.
Changes in Your Disability Income Insurance will only apply to Disabilities commencing on or after the date of
the change.
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ELIGIBILITY PROVISIONS: INSURANCE FOR YOU (continued)
DATE YOUR INSURANCE ENDS

Your insurance will end on the earliest of:
for all coverages
1. the date the Group Policy ends; or

2.

the date insurance ends for Your class; or

3.

the end of the period for which the last premium has been paid for You; or

for Disability Income Insurance: Short Term Benefits
4. the date You cease to be in an eligible class. You will cease to be in an eligible class on the date You
cease Active Work in an eligible class, if You are not disabled on that date; or

5.

the date Your employment ends; or

6. the date You retire in accordance with the date Your employment ends; or
for Disability Income Insurance: Long Term Benefits
7. the date You cease to be in an eligible class. You will cease t
cease Active Work in an eligible class, if You are not disabled

8.

the date Your employment ends; or

9.

the date You retire in accordance with the date Your employ

he date You

In certain cases insurance may be continued as stated in t
INSURANCE WITH PREMIUM PAYMENT.
Reinstatement of Disability Income Insurance

If Your insurance ends, You may become ins
1.

If Your insurance ends because:
•
•

You cease to be in an eligi
Your employment ends·
ain within 3 months of the date Your insurance ended,
Period or provide evidence of Your insurability.

2.

If Your i
Your be
member

•
•

uired premium for Your insurance has ceased to be paid due to
mi y edical Leave Act (FMLA) leave of absence, and You become a
hin 31 days of the earlier of:
eave You and the Policyholder agreed upon; or
k period following the date Your leave began,

You will not have to complete a new Waiting Period or provide evidence of Your insurability.
3.

In all other cases where Your insurance ends because the required premium for Your insurance has
ceased to be paid, You will be required to provide evidence of Your insurability.

If You become insured again as described in either item 1 or 2 above, the limitation for Pre-existing
Conditions will be applied as if Your insurance had remained in effect with no interruption.

GCERT2000
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SPECIAL RULES FOR GROUPS PREVIOUSLY INSURED UNDER A PLAN OF
DISABILITY INCOME INSURANCE
To prevent a loss of insurance because of a change in insurance carriers, the following rules will apply if
this Disability Income Insurance replaces a plan of group disability income insurance provided to You by
the Policyholder:
Prior Plan means the plan of group disability income insurance provided to You by the Policyholder
through another carrier on the day before the Replacement Date.
Replacement Date means the effective date of the Disability Income Insurance under the Group Policy.
Rules for When Insurance Takes Effect if You were Insured Under the Prior Plan on the Day Before
the Replacement Date:
•

If You are Actively at Work on the day before the Replacement Date, You will become insured for
Disability Income Insurance under this certificate on the Replacement Date.

•

If You are not Actively at Work on such date because you are Disable
for Disability Income Insurance under this certificate on the Replacement
We will credit any time You accumulated toward the Eliminatio
satisfaction of the Elimination Period required to be met under th1

n to the

Any benefits paid for such Disability will be equal to those that woul
the Prior Plan less any amount for which the prior carrier is ·
Benefit payments for such Disability will end on the earlie

•

•

the date that payments end under the subsection
certificate; or

•

the date that payments would have ended
You will become insured for
to Active Work.

If You are not Actively at Work on sue
Disability Income Insurance under this

Rules for When Insurance Takes Effe
Before the Replacement Date:

•

t Insured Under the Prior Plan on the Day

You will be eligible for Disabi ·
requirements for such insu
YOU; and

•

ce under this certificate when you meet the eligibility
LIGIBILITY PROVISIONS: INSURANCE FOR
aer the Prior Plan toward the eligibility waiting period
the eligibility waiting period required to be met under this

Rules for Pr

ty is due to a Pre-existing Condition, We will credit You for any time You
were insured under
Ian. If Your Disability is due to a Pre-existing Condition as described in this
certificate, but would not have been due to a pre-existing condition under the Prior Plan, We will pay a
benefit equal to the lesser of:
•

the benefit amount under this certificate; or

•

the disability income insurance benefit that would have been payable to You under the Prior Plan .

If Your Disability would have been due to a pre-existing condition under the Prior Plan, it will be treated as
having been caused by a Pre-Existing Condition under this certificate.
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SPECIAL RULES FOR GROUPS PREVIOUSLY INSURED UNDER A PLAN OF
DISABILITY INCOME INSURANCE (continued)
Rules for Temporary Recovery from a Disability under the Prior Plan
We will waive the Elimination Period that would otherwise apply to a Disability under this certificate if You:
•

received benefits for a disability that began under the Prior Plan ("Prior Plan's disability");

•

returned to work as an active Full-Time employee prior to the Replacement Date;

•

become Disabled, as defined in this certificate, after the Replacement Date and within 90 days of
Your return to work due to a sickness or accidental injury that is the same as or related to the Prior
Plan's disability;

•

are no longer entitled to benefit payments for the Prior Plan's disability since You are no longer
insured under such Plan; and

•

would have been entitled to benefit payments with no further elimination period under the Prior Plan,
had it remained in force.
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CONTINUATION OF INSURANCE WITH PREMIUM PAYMENT
FOR FAMILY AND MEDICAL LEAVE

Certain leaves of absence may qualify under the Family and Medical Leave Act of 1993 (FMLA) for
continuation of insurance. Please contact the Policyholder for information regarding the FMLA.
AT YOUR OPTION: PORTABILITY
For Disability Income Insurance

For purposes of this subsection the term "Portability Eligible Disability Income Insurance" refers to
Disability Income Insurance: Long Term Benefits.
You may request in Writing during the Request Period specified below to continue Your Portability Eligible
Disability Income Insurance under another group policy issued by MetLife if such insurance ends because
You cease to be in an eligible class or Your employment ends.
If You make a request under this subsection, evidence of Your insurability will
nee be
issue a new certificate of insurance which will explain Your new in
ed u
benefits under the new certificate may not be the same as those th
A request under this subsection may be made, if, on the date of Your re
are met:
•

the Group Policy is in effect;

•

We have not received notice from the Policyholder of its

•

You reside in a jurisdiction that permits portabi ·

•

You have been insured for at least 12 mont

•

Your employment did not end as a resu

•

You are not Disabled; and

•

You have not become insured
Your Portability Eligible Dis

r disabr
insurance plan within 31 days after the date
nee ends under the Group Policy.

Request Period

To continue Y
receive a co
certificate.

Income Insurance under a different group policy, We must
within 31 days after the date such insurance ends under this

on the day after Your Portability Eligible Disability Income Insurance

When You request to continue Portability Eligible Disability Income Insurance under this subsection, the
first premium must be paid within 31 days after Your insurance ends under this certificate. All premiums
must be paid directly to Us. When We issue the new certificate, We will also provide You with a schedule
of premiums and payment instructions.
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CONTINUATION OF INSURANCE WITH PREMIUM PAYMENT (continued)
AT THE POLICYHOLDER'S OPTION
The Policyholder has elected to continue insurance by paying premiums for employees who are not
Disabled and cease Active Work in an eligible class for any of the reasons specified below.
Disability Income Insurance will continue for the following periods:
1.

for the period You cease Active Work in an eligible class due to accidental injury or Sickness, up to 3
months;

2.

for Disability Income Insurance: Long Term Benefits, for the period You cease Active Work in an
eligible class due to any other Policyholder approved leave of absence up to the end of the month
You cease Active Work;

3.

for Disability Income Insurance: Short Term Benefits, for the period You cease Active Work in an
eligible class due to any other Policyholder approved leave of absence up to the end of the month
You cease Active Work.

At the end of any of the continuation periods listed above, Your ins
•

if You resume Active Work in an eligible class at this time, You w1
Group Policy;

•

if You do not resume Active Work in an eligible class at thi
to end and Your insurance will end in accordance with th
subsection of the section entitled ELIGIBILITY PROVI
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under the
ment will be considered
ANGE ENDS
RYOU .

EVIDENCE OF INSURABILITY
We require evidence of insurability satisfactory to Us as follows:
If you make a late request for Disability Income Insurance: Long Term Benefits. A late request is one
made more than 31 days after You become eligible.
If You do not give Us evidence of insurability or the evidence of insurability is not accepted by Us as
satisfactory, You will not be covered for Disability Income Insurance: Long Term Benefits.
The evidence of insurability is to be given at Your expense.
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DISABILITY INCOME INSURANCE: SHORT TERM BENEFITS
If You become Disabled while insured, Proof of Disability must be sent to Us. When We receive such Proof,
We will review the claim. If We approve the claim, We will pay the Weekly Benefit up to the Maximum Benefit
Period shown in the SCHEDULE OF BENEFITS, subject to the Date Benefit Payments End section.
To verify that You continue to be Disabled without interruption after Our initial approval of the Disability claim,
We may periodically request that You send Us Proof that You continue to be Disabled. Such Proof may
include physical exams, exams by independent medical examiners, in-home interviews, or functional capacity
exams, as needed.
While You are Disabled, the Weekly Benefits described in this certificate will not be affected if:
•
•

Your insurance ends; or
the Group Policy is amended to change the plan of benefits for Your class.

BENEFIT PAYMENT
Your
to accrue. We
ill be based on
ayment will be

If We approve Your claim, benefits will begin to accrue on the day a
Elimination Period. We will pay the first Weekly Benefit one week
will make subsequent payments weekly thereafter so long as You re
the number of days You are Disabled during each week. For any parti
made at the daily rate of 117th of the Weekly Benefit payable.

and unpaid benefits as
nefit Payments: Who We

We will pay Weekly Benefits to You. If You die, We will pay t
described in the GENERAL PROVISIONS subsection enti
Will Pay.
RECOVERY FROM A DISABILITY

ays You actually work.

For purposes of this subsection , the term Ac ·

ranee has ended and You are eligible for coverage

The provisions of this subsection will not
under another group short term disability
If You Return to Active Work

ur Elimination Period and then become Disabled, You will

leting Your Elimination Period

If You Retu

ou begin to receive Weekly Benefits, We will consider You to have

If You return to Acti
r a period of 90 days or less, and then become Disabled again due to the same
or related Sickness or accidental injury, We will not require You to complete a new Elimination Period. For
the purpose of determining Your benefits, We will consider such Disability to be a part of the original Disability
and will use the same Predisability Earnings and apply the same terms, provisions and conditions that were
used for the original Disability.
REHABILITATION INCENTIVES
Rehabilitation Program Incentive
If You participate in a Rehabilitation Program, We will increase Your Weekly Benefit by an amount equal to
10% of the Weekly Benefit. We will do so before We reduce Your Weekly Benefit by any Other Income.
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DISABILITY INCOME INSURANCE: SHORT TERM BENEFITS (continued)
Work Incentive
If You work while You are Disabled and receiving Weekly Benefits, Your Weekly Benefit will be adjusted as
follows:
•

Your Weekly Benefit will be increased by Your Rehabilitation Program Incentive, if any; and

•

reduced by Other Income as defined in the DISABILITY INCOME INSURANCE: INCOME WHICH WILL
REDUCE YOUR DISABILITY BENEFIT section.

Your Weekly Benefit as adjusted above will not be reduced by the amount You earn from working, except to
the extent that such adjusted Weekly Benefit plus the amount You earn from working and the income You
receive from Other Income exceeds 100% of Your Predisability Earnings as calculated in the definition of
Disability.
In addition, the Minimum Weekly Benefit will not apply.
Family Care Incentive
If You work or participate in a Rehabilitation Program while You are Di
$100 for weekly expenses You incur for each family member to provide:
•

care for Your or Your spouse's child, legally adopted ch·
legal guardian and who is:
•
•
•

u or Your Spouse are

living with You as part of Your household;
dependent on You for support; and
under age 13.

The child care must be provided by
immediate family or living in Your res

•

•
•
•

Care to Your

rdless of age, due to mental or physical handicap as defined by

ot be provided by a member of Your immediate family.

We will make reimbu
ments to You on a weekly basis starting with the 4th Weekly Benefit
payment. Payment:
made beyond the Maximum Benefit Period. We will not reimburse You for
any expenses for whic
ou are eligible for payment from any other source. You must send Proof that You
have incurred such expenses.
Moving Expense Incentive
If You participate in a Rehabilitation Program while You are Disabled, We may reimburse You for expenses
You incur in order to move to a new residence recommended as part of such Rehabilitation Program. Such
expenses must be approved by Us in advance.
You must send Proof that You have incurred such expenses for moving.
We will not reimburse You for such expenses if they were incurred for services provided by a member of Your
immediate family or someone who is living in Your residence.
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS
If You become Disabled while insured, Proof of Disability must be sent to Us. When We receive such Proof,
We will review the claim. If We approve the claim, We will pay the Monthly Benefit up to the Maximum Benefit
Period shown in the SCHEDULE OF BENEFITS, subject to the DATE BENEFIT PAYMENTS END section.
To verify that You continue to be Disabled without interruption after Our initial approval, We may periodically
request that You send Us Proof that You continue to be Disabled. Such Proof may include physical exams,
exams by independent medical examiners, in-home interviews or functional capacity exams, as needed.
While You are Disabled, the Monthly Benefit described in this certificate will not be affected if:
•

Your insurance ends; or

•

the Group Policy is amended to change the plan of benefits for Your class.

BENEFIT PAYMENT
If We approve Your claim, benefits will begin to accrue on the day after the da
Elimination Period. We will pay the first Monthly Benefit one month fter the
We will make subsequent payments monthly thereafter so long as
remai
based on the number of days You are Disabled during each month a
·11 be
of Disability.

and unpaid benefits as
efit Payments: Who We

We will pay Monthly Benefits to You. If You die, We will pay th
described in the GENERAL PROVISIONS subsection entitle
Will Pay.
While You are receiving Monthly Benefits, You will
income insurance defined as Contributory lnsuran

in to accrue.
ent will be
y partial month

miums for the cost any disability

RECOVERY FROM A DISABILITY
If You return to Active Work, We will con
The provisions of this subsection
under another group long term
· g Your Elimination Period
If You return
then becom
to complete
Period.
If You return to Activ
have to complete a

g Your Elimination Period for a period of 30 days or less, and
to
e or related Sickness or accidental injury, We will not require You
iod. We will count those days towards the completion of Your Elimination

period of more than 30 days, and then become Disabled again, You will
nation Period.

For purposes of this provision, the term Active Work only includes those days You actually work.
If You Return to Active Work After Completing Your Elimination Period
If You return to Active Work after completing Your Elimination Period for a period of 180 days or less, and
then become Disabled again due to the same or related Sickness or accidental injury, We will not require You
to complete a new Elimination Period. For the purpose of determining Your benefits, We will consider such
Disability to be a part of the original Disability and will use the same Predisability Earnings and apply the
same terms, provisions and conditions that were used for the original Disability.
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS (continued)
If You return to Active Work for a period of more than 180 days and then become Disabled again, You will have
to complete a new Elimination Period.
For purposes of this provision, the term Active Work includes all of the continuous days which follow Your return
to work for which You are not Disabled.
REHABILITATION INCENTIVES
Rehabilitation Program Incentive
If You participate in a Rehabilitation Program, We will increase Your Monthly Benefit by an amount equal to
10% of the Monthly Benefit. We will do so before We reduce Your Monthly Benefit by any other income.
Work Incentive
While You are Disabled, We encourage You to work. If You work while You ar
Monthly Benefits, Your Monthly Benefit will be adjusted as follows:
•

Your Monthly Benefit will be increased by Your Rehabilitation P

•

reduced by Other Income as defined in the DISABILITY INCOME I
REDUCE YOUR DISABILITY BENEFIT section .

Your Monthly Benefit as adjusted above will not be reduced
the extent that such adjusted Monthly Benefit plus the am
receive from Other Income exceeds 100% of Your Predisabi
Disability.

ou
from working, except to
working and the income You
alculated in the definition of

In addition, the Minimum Monthly Benefit will
Limit on Work Incentive
After the first 24 months following Your Eli
amount You earn from working w ·
ble

e will reduce Your Monthly Benefit by 50% of the

rogram while You are Disabled, We will reimburse You for up to
h family member to provide:
•

care for
legal guar

child, legally adopted child, or child for whom You or Your Spouse are

•
•
•

under age 13.

The child care must be provided by a licensed child care provider who may not be a member of Your
immediate family or living in Your residence.
•

care to Your family member who is:
•

living with You as part of Your household;

•

chiefly dependent on You for support; and

•

incapable of independent living, regardless of age, due to mental or physical handicap as defined by
applicable law.

Care to Your family member may not be provided by a member of Your immediate family.
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS (continued)
We will make reimbursement payments to You on a monthly basis starting with the first Monthly Benefit
payment until You have received 24 Monthly Benefit Payments. Payments will not be made beyond the
Maximum Benefit Period. We will not reimburse You for any expenses for which You are eligible for payment
from any other source. You must send Proof that You have incurred such expenses.
Moving Expense Incentive
If You participate in a Rehabilitation Program while You are Disabled, We may reimburse You for expenses
You incur in order to move to a new residence recommended as part of such Rehabilitation Program. Such
expenses must be approved by Us in advance.
You must send Proof that You have incurred such expenses for moving.
We will not reimburse You for such expenses if they were incurred for services provided by a member of Your
immediate family or someone who is living in Your residence.

GCERT2000
di/ltd

38

DISABILITY INCOME INSURANCE: SHORT TERM BENEFITS INCOME WHICH WILL
REDUCE YOUR DISABILITY BENEFIT
We will reduce Your Disability benefit by the amount of all Other Income. Other Income includes the following:
1. any disability or retirement benefits which You receive because of Your disability or retirement under:
•

Railroad Retirement Act;

•

any state or public employee retirement or disability plan; or

•

any pension or disability plan of any other nation or political subdivision thereof.

2. any income received for disability or retirement under the Policyholder's Retirement Plan, to the extent
that it can be attributed to the Policyholder's contributions;

3.

any income received for disability under:
•

a group insurance policy to which the Policyholder has made a contribution, such as:
•

benefits for loss of time from work due to disability;

•

installment payments for permanent total disability;

•

a no-fault auto law for loss of income, excluding suppleme

•

a government compulsory benefit plan or program which prov
job due to Your disability, whether such payment is made directl
a third party;

•

a self-funded plan, or other arrangement if the Polic
deductions for it;

rd it or makes payroll

•
•

unemployment insurance law or program.

4. any income that You receive from workin

that such income reduces the
NTIVES. This includes but is not
r other extra pay arrangements from any source.

amount of Your Weekly Benefit as desc
limited to salary, commissions, overti

5. recovery amounts that You receive fo
judgement, settlement or othe

·nclu

of inco
a result of claims against a third party by
uture e rnings.

Ingle sum payment, You must, within 10 days after receipt of
to Us of:

•
•

•

income replacement; and
e payment applies .

When We receive such Proof, We will adjust the amount of Your Disability benefit.
If We do not receive the Written Proof described above, and We know the amount of the single sum payment,
We may reduce Your Disability benefit by an amount equal to such benefit until the single sum has been
exhausted.
If We adjust the amount of Your Disability benefit due to a single sum payment, the amount of the adjustment
will not result in a benefit amount less than the minimum amount, except in the case of an Overpayment.
If You receive Other Income in the form of a single sum payment and We do not receive the Written Proof
described above within 10 days after You receive the single sum payment, We will adjust the amount of Your
Disability Benefit by the amount of such payment.
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS INCOME WHICH WILL
REDUCE YOUR DISABILITY BENEFIT
We will reduce Your Disability benefit by the amount of all Other Income. Other Income includes the following:
1.

any disability or retirement benefits which You, Your Spouse or child(ren) receive or are eligible to receive
because of Your disability or retirement under:
•

Federal Social Security Act;

•

Railroad Retirement Act;

•

any state or public employee retirement or disability plan; or

•

any pension or disability plan of any other nation or political subdivision thereof.

2.

any income received for disability or retirement under the Policyholder's Retirement Plan, to the extent
that it can be attributed to the Policyholder's contributions.

3.

any income received for disability under:
•

a group insurance policy to which the Policyholder has made a contrib
•

benefits for loss of time from work due to disability;

•

installment payments for permanent total disability;

•

a no-fault auto law for loss of income, excluding supplemental d1

•

a government compulsory benefit plan or program whi
job due to Your disability, whether such payment is
a third party;

•

a self-funded plan, or other arrangement if the
deductions for it;

•

any sick pay, vacation pay or other sala

•

workers' compensation or a similar

•

occupational disease laws;

olicy

t for loss of time from Your
nor program, or through
es toward it or makes payroll

•
•

unemployment insuran

4.

5.

gra
whil Disabled to the extent that such income reduces the
in REHABILITATION INCENTIVES. This includes but is not
ay , bonus or other extra pay arrangements from any source.

recove
judgem

ec
oss of income as a result of claims against a third party by
rwise including future earnings.

ENEFIT BY THE ESTIMATED AMOUNT OF YOUR SOCIAL SECURITY

If there is a reasonable basis for You to apply for benefits under the Federal Social Security Act, We expect
You to apply for them. To apply for Social Security benefits means to pursue such benefits until You receive
approval from the Social Security Administration, or a notice of denial of benefits from an administrative law
judge.
We will reduce the amount of Your Disability benefit by the amount of Social Security benefits We estimate
that You, Your Spouse or child(ren) are eligible to receive because of Your Disability or retirement. We will
start to do this after You have received 24 months of Disability benefit payments, unless We have received:
•

approval of Your claim for Social Security benefits; or

•

a notice of denial of such benefits indicating that all levels of appeal have been exhausted.
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS INCOME WHICH WILL
REDUCE YOUR DISABILITY BENEFIT (continued)
However, within 6 months following the date You became Disabled, You must:
•

send Us Proof that You have applied for Social Security benefits;

•

sign a reimbursement agreement in which You agree to repay Us for any overpayments We may make to
You under this insurance; and

•

sign a release that authorizes the Social Security Administration to provide information directly to Us
concerning Your Social Security benefits eligibility.

If You do not satisfy the above requirements, We will reduce Your Disability benefits by such estimated Social
Security benefits starting with the first Disability benefit payment coincident with the date You were eligible to
receive Social Security benefits.
In either case, when You do receive approval or final denial of Your claim for So ·
described above, You must notify Us immediately. We will adjust the amount
must promptly repay Us for any overpayment.
SINGLE SUM PAYMENT
If You receive Other Income in the form of a single sum payment
such payment, give Written Proof satisfactory to Us of:
•

the amount of the single sum payment;

•

the amount to be attributed to income replaceme

•

the time period for which the payment applies.

When We receive such Proof, We will adju
We know the amount of the single sum payment,
to such benefit until the single sum has been

If We do not receive the Written Proof de
We may reduce Your Disability be
exhausted.
If We adjust the amount of Yo
will not result in
amo
If You recei1.1
described a
Disability Be
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u receive the single sum payment, We will adjust the amount of Your
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DISABILITY INCOME INSURANCE: INCOME WHICH WILL NOT REDUCE YOUR
DISABILITY BENEFIT
We will not reduce Your Disability benefit to less than the Minimum Benefit shown in the SCHEDULE OF
BENEFITS, or by:
•

cost of living adjustments that are paid under any of the above sources of Other Income;

•

reasonable attorney fees included in any award or settlement. If the attorney fees are incurred because of
Your successful pursuit of Social Security disability benefits, such fees are limited to those approved by the
Social Security Administration;

•

group credit insurance;

•

mortgage disability insurance benefits;

•

early retirement benefits that have not been voluntarily taken by You;

•

veteran's benefits;

•

individual disability income insurance policies;

•

benefits received from an accelerated death benefit payment; o

•

amounts rolled over to a tax qualified plan unless subsequently r
benefit payments.
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are receiving

DISABILITY INCOME INSURANCE: DATE BENEFIT PAYMENTS END
Your Disability benefit payments will end on the earliest of:
•

the end of the Maximum Benefit Period;

•

the date benefits end as specified in the section entitled LIMITED DISABILITY BENEFITS;

•

the date You are no longer Disabled;

•

the date You die except for benefits paid under sections entitled ADDITIONAL LONG TERM
BENEFIT: SINGLE SUM PAYMENT IN THE EVENT OF YOUR DEATH and ADDITIONAL LONG
TERM BENEFIT: BENEFIT(S) IN THE EVENT OF YOUR TERMINAL ILLNESS;

•

the date You cease or refuse to participate in a Rehabilitation Program that We require;

•

the date You fail to have a medical exam requested by Us as described in the Physical Exams
subsection of the GENERAL PROVISIONS section;

•

the date You fail to provide required Proof of continuing Disability .

While You are Disabled, the benefits described in this certificate will not be affe
•

Your insurance ends; or

•

the Group Policy is amended to change the plan of benefits for Your
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DISABILITY INCOME INSURANCE
ADDITIONAL SHORT TERM BENEFIT: ORGAN DONOR

If You become Disabled as a result of an Organ Transplant Procedure while insured, Proof of the
Disability must be sent to Us. When We receive such Proof, We will review the claim. If We approve the
claim, We will pay the Organ Donor benefit shown below.
If We pay this benefit, You will not have to complete an Elimination Period.
BENEFIT AMOUNT

We will increase Your Weekly Benefit by an additional amount equal to 10% of Your Weekly Benefit. This
increase will be applied to the first Weekly Benefit payment and continue while You remain Disabled, up
to the Maximum Benefit Period .
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DISABILITY INCOME INSURANCE
ADDITIONAL LONG TERM BENEFIT: SINGLE SUM PAYMENT IN THE EVENT OF YOUR DEATH
If You die while You are Disabled and You were entitled to receive Monthly Benefits under this certificate,
Proof of Your death must be sent to Us. When We receive such Proof, We will pay the benefit described
in this section.
BENEFIT AMOUNT
The benefit will be equal to 3 times the lesser of:
•

the Monthly Benefit You receive for the calendar month immediately preceding Your death;

•

the Monthly Benefit You receive for the calendar month immediately preceding Your Terminal Illness
if Your Monthly Benefit amount was increased due to Your Terminal Illness; or

•

the Monthly Benefit You were entitled to receive for the month You die, if Y
month that Disability benefits are payable.

We will reduce the benefit amount by any overpayment We are enti
BENEFIT PAYMENT
Benefit payments will be made as described in the GENERA
Income Benefit Payments: Who We Will Pay.
This benefit will not be paid if You elect to receive as·
in the Event of Your Terminal Illness subsection of
DISABILITY BENEFIT: BENEFIT(S) IN THE EVE
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ction entitled Disability

er the Single Sum Payment
ITIONAL LONG TERM
AL ILLNESS.

DISABILITY INCOME INSURANCE
ADDITIONAL LONG TERM BENEFIT: BENEFIT(S) IN THE EVENT OF YOUR TERMINAL ILLNESS
If You become Terminally Ill while You are Disabled and You are entitled to receive Monthly Benefits
under this certificate, You or Your legal representative must send Proof of Your Terminal Illness to Us.
When We receive such Proof, We will pay the benefit(s) described in this section.
Terminally Ill or Terminal Illness means for purposes of this and the section(s) entitled: ADDITIONAL
LONG TERM BENEFIT: SINGLE SUM PAYMENT IN THE EVENT OF YOUR DEATH that due to injury or
Sickness You are expected to die within 12 months.
Proof of Your Terminal Illness
You or Your legal representative must send Us a signed Physician's certification that You are Terminally
Ill. We may also request an exam by a Physician of Our choice, at Our expense.
INCREASE IN YOUR MONTHLY BENEFIT
We will increase Your Monthly Benefit amount beginning with the
Proof of Your Terminal Illness.

receipt of

BENEFIT AMOUNT
We will increase Your Monthly Benefit percentage to 100% of
period of 12 consecutive monthly payments.

rnings for a maximum

SINGLE SUM PAYMENT IN THE EVENT OF YOUR
You may elect to receive the additional benefit de
single sum. We will pay such benefit in addif

n. This benefit will be paid in a
ay under this certificate.

BENEFIT AMOUNT
The additional benefit will be equal
immediately preceding the mont

If You elect t
ADDITIONA
section.
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS PRE-EXISTING
CONDITIONS
Pre-existing Condition means a Sickness or accidental injury for which You:
•

received medical treatment, consultation, care, or services;

•

took prescription medication or had medications prescribed; or

•

had symptoms or conditions that would cause a reasonably prudent person to seek diagnosis, care or
treatment;

in the 3 months before Your insurance under this certificate takes effect.
We will not pay benefits for a Disability that results from a Pre-existing Condition , if You have been
Actively at Work for less than 12 consecutive months after the date Your Disability insurance takes effect
under this certificate.
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS LIMITED DISABILITY
BENEFITS
For Disability Due to Alcohol, Drug or Substance Abuse or Addiction
If You are Disabled due to alcohol, drug or substance abuse or addiction, We will limit Your Disability benefits
to one period of Disability during your lifetime. During Your Disability, We require You to participate in an
alcohol, drug or substance abuse or addiction recovery program recommended by a Physician.
We will end Disability benefit payments at the earliest of:
•

the date You receive 24 months of Disability benefit payments;

•

the date You cease or refuse to participate in the recovery program referred to above; or

•

the date You complete such recovery program.

For Disability Due to Mental or Nervous Disorders or Diseases, Neuromus
Soft Tissue Disorder, Chronic Fatigue Syndrome and related conditions
If You are Disabled due to one or more of the following, We will lim
maximum equal to the lesser of:
•

24 months; or

•

the Maximum Benefit Period.

a lifetime

Your Disability benefits will be limited as stated above for:
1.

2.

a Mental or Nervous Disorder or Disease exc
•

schizophrenia;

•

dementia; or

•

organic brain disease;

Neuromuscular, musculoskel
disorder of the spine or extr.
and adjacent muscles, uni
•

disorder including, but not limited to, any disease or
ounding soft tissue; including sprains and strains of joints
bjective evidence of:

Seropo · ·

•
•
•
•
•
3.

Chronic fatigue syndrome and related conditions.

Mental or Nervous Disorder or Disease means a medical condition which meets the diagnostic criteria set
forth in the most recent edition of the Diagnostic And Statistical Manual Of Mental Disorders as of the date of
Your Disability. A condition may be classified as a Mental or Nervous Disorder or Disease regardless of its
cause.
Seropositive Arthritis means an inflammatory disease of the joints supported by clinical findings of arthritis
plus positive serological tests for connective tissue disease.
Spinal means components of the bony spine or spinal cord.
Tumor(s) means abnormal growths which may be malignant or benign.
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DISABILITY INCOME INSURANCE: LONG TERM BENEFITS LIMITED DISABILITY
BENEFITS (continued)
Vascular Malformations means abnormal development of blood vessels.
Radiculopathies means disease of the peripheral nerve roots supported by objective clinical findings of
nerve pathology.
Myelopathies means disease of the spinal cord supported by objective clinical findings of spinal cord
pathology.
Traumatic Spinal Cord Necrosis means injury or disease of the spinal cord resulting from traumatic injury
with resultant paralysis.
Myopathies means disease of skeletal muscle supported by clinical, hystological, biochemical and/or
electrodiagnostic findings.
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DISABILITY INCOME INSURANCE: SHORT TERM BENEFITS LIMITED DISABILITY
BENEFITS
For Occupational Disabilities
We will not pay benefits for any Disability:
•

which happens in the course of any work performed by You for wage or profit; or

•

for which You are eligible to receive under workers' compensation or a similar law.
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DISABILITY INCOME INSURANCE: EXCLUSIONS
We will not pay for any Disability caused or contributed to by:
1. war, whether declared or undeclared, or act of war, insurrection, rebellion or terrorist act;
2. Your active participation in a riot;
3. intentionally self-inflicted injury;
4. attempted suicide; or
5. commission of or attempt to commit a felony .
We will not pay Short Term Benefits for any Disability caused or contributed to by elective treatment or
procedures, such as:
1. cosmetic surgery or treatment primarily to change appearance;
2. sex-change surgery;
3. reversal of sterilization;
4. liposuction;
5. visual correction surgery; and
6. in vitro fertilization ; embryo transfer procedure; or artificial insemin
However, pregnancies and complications from any of these proc
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FILING A CLAIM
The Policyholder should have a supply of claim forms. Obtain a claim form from the Policyholder and fill it out
carefully. Return the completed claim form with the required Proof to the Policyholder. The Policyholder will
certify Your insurance under the Group Policy and send the certified claim form and Proof to Us.
When We receive the claim form and Proof, We will review the claim and, if We approve it, We will pay
benefits subject to the terms and provisions of this certificate and the Group Policy.
CLAIMS FOR INSURANCE BENEFITS
When a claimant files an initial claim for Disability Income Insurance benefits described in this
certificate, both the notice of claim and the required Proof should be sent to Us within 90 days of the
date of a loss.
Notice of claim and Proof may also be given to Us by following the steps set forth below:
Step 1
A claimant may give Us notice by calling Us at the toll
Page within 20 days of the date of a loss.

ertificate Face

Step2
We will send a claim form to the claimant and expl
receive the claim form within 15 days of giving U
Step 3
When the claimant receives the claim for
it with the required Proof described in

fill it out as instructed and return

If the claimant does not receive
may be sent using any form su

r giving Us notice of claim, Proof
uired Proof.

Step4
The claimant must giv
If notice of claim or Pr
cause a claim to be d
possibl

wit
e time limits described in this section, the delay will not
· such notice and Proof are given as soon as is reasonably

Items to be
I or continuing claim for Disability Income insurance, the following items

•

documentation

include, but is not limited to, the following information:

•
•
•
•

the
the
the
the

date Your Disability started;
cause of Your Disability;
prognosis of Your Disability;
continuity of Your Disability; and

•

Your application for:
•
Other Income;
•
Social Security disability benefits; and
• Workers compensation benefits or benefits under a similar law.

GCERT2000
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FILING A CLAIM (continued)
•

Written authorization for Us to obtain and release medical, employment and financial information and any
other items We may reasonably require to document Your Disability or to determine Your receipt of or
eligibility for Other Income;

•

any and all medical information, including but not limited to:

•

•

x-ray films; and

•

photocopies of medical records, including:
•
histories,
•
physical, mental or diagnostic examinations; and
•
treatment notes; and

the names and addresses of all:
•
•
•

physicians and medical practitioners who have provided You with dia
consultation;
hospitals or other medical facilities which have provided Y
consultation; and
pharmacies which have filled Your prescriptions within the past

Time Limit on Legal Actions Disability Income Insurance.
against Us during a certain period. This period begins 60 d
after the date such Proof is required.

GCERT2000
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claim may only be brought
is filed and ends 3 years

GENERAL PROVISIONS
Assignment
The rights and benefits under the Group Policy are not assignable prior to a claim for benefits, except as
required by law. We are not responsible for the validity of an assignment.

Disability Income Benefit Payments: Who We Will Pay
We will make any benefit payments during Your lifetime to You or Your legal representative. Any payment
made in good faith will discharge Us from liability to the extent of such payment.
Upon Your death, We will pay any amount that is or becomes due to Your designated Beneficiary. If there is
no Beneficiary designated or no surviving Beneficiary at Your death, We will pay any benefit that is or
becomes due, according to the following order:
1.

Your Spouse, if alive;

2.

Your unmarried child(ren) under age 25; if there is no surviving Spouse; o

3. Your estate, if there is no such surviving child.
qual shares.
Payment to a minor or incompetent will be made to such pers
includes natural and adopted children.
Any periodic payments owed to Your estate may be paid in a
discharge Us from liability to the extent of such pay

payment made in good faith will

Entire Contract
The entire contract with

Your insurance is provided under a contr
the Policyholder is made up of the follow
1.

the Group Policy and its Exhi

2.

3.

Any stateme
statement to
1. the statement is ·

considered a representation and not a warranty. We will not use such
e benefits or defend a claim unless the following requirements are met:
application or enrollment form;

2.

You have Signed

pplication or enrollment form; and

3.

a copy of the application or enrollment form has been given to You or Your Beneficiary.

We will not use Your statements which relate to insurability to contest Disability Insurance after it has been in
force for 2 years during Your life, unless the statement is fraudulent. In addition, We will not use such
statements to contest an increase or benefit addition to such insurance after the increase or benefit has been
in force for 2 years during Your life, unless the statement is fraudulent.

Misstatement of Age
If Your age is misstated, the correct age will be used to determine if insurance is in effect and, as appropriate,
We will adjust the benefits and/or premiums.

GCERT2000
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GENERAL PROVISIONS (continued)
Conformity with Law
If the terms and provisions of this certificate do not conform to any applicable law, this certificate shall be
interpreted to so conform.
Physical Exams
If a claim is submitted for insurance benefits, We have the right to ask the insured to be examined by a
Physician(s) of Our choice as often as is reasonably necessary to process the claim. We will pay the cost of
such exam.
Autopsy
We have the right to make a reasonable request for an autopsy where permitted by law. Any such request
will set forth the reasons We are requesting the autopsy.
Overpayments for Disability Income Insurance
Recovery of Overpayments

An overpayment occurs if We determine that:
•

the total amount paid by Us on Your claim is more than
certificate; or

•

payment We made should have been made b

If such overpayment occurs, You have an o
regard are described in the reimburseme
for benefits under this certificate. This a

•
•

authorizes Us to obtain a

o sources of Other Income.

We may rec

•

Disability benefits, including the Minimum Benefit, payable to You or any
ity sections of this certificate;

•

demanding an i

•

taking legal action.

refund of the overpayment from You; and

If the overpayment results from Our having made a payment to You that should have been made under
another group plan, We may recover such overpayment from one or more of the following:
•

any other insurance company;

•

any other organization; or

•

any person to or for whom payment was made.
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THIS IS THE END OF THE CERTIFICATE.
THE FOLLOWING IS ADDITIONAL INFORMATION.

SPECIAL SERVICES
Social Security Assistance Program
If your claim for Disability benefits under this plan is approved, MetLife provides you with assistance in
applying for Social Security disability benefits. Before outlining the details of this assistance, you should
understand why applying for Social Security disability benefits is important.

Why You Should Apply For Social Security Disability Benefits
Both you and your employer contribute payroll taxes to Social Security. A portion of those tax dollars are
used to finance Social Security's program of disability protection. Since your tax dollars help fund this
program, it is in your best interest to apply for any benefits to which you may be entitled. Your spouse and
children may also be eligible to receive Social Security disability benefits due to your Disability.
There are several reasons why it may be to your financial advantage to receive Social Security disability
benefits. Some of them are:

1.

Avoids Reduced Retirement Benefits
Should you become disabled and approved for Social Security disability b
freeze your earnings record as of the date Social Security deter ines tha
This means that the months/years that you are unable to wor
counted against you in figuring your average earnings for retire

2.

Medicare Protection
Once you have received 24 months of Social Security dis
protection for hospital expenses. You will also be eligib
Medicare.

3.

ill have Medicare
al insurance portion of

Trial Work Period
Social Security provides a trial work period for
to work while still disabled. Full benefit c
period .

4.

Cost-of-Living Increases Awarded
MetLife will not decrease yo
Social Security. This is als
spouse and children.

s of disabled workers who return
onths during the trial work

Will Not Reduce Your Disability Benefits

· ity b

by the periodic cost-of-living increases awarded by
· ing increases awarded by Social Security to your

means that only the Social Security benefit awarded to you
tlife to reduce your Disability benefit; with the following

in computing the initial amount;

a)
b) a change in
c)

your Employ
to your Disability.

1tting updated earnings records to Social Security for earnings received prior

Over a period of years, the net effect of these cost-of-living increases can be substantial.

SPECIAL SERVICES
How MetLife Assists You in the Social Security Approval Process
As soon as you are approved for Disability benefits, MetLife begins assisting you with the Social Security
approval process.
1. Assistance Throughout the Application Process
MetLife has a dedicated team of Social Security Specialists. These Specialists, many of whom have
worked for the Social Security Administration, are also located within our Claim Department. They
provide expert assistance up front, offer support while you are completing the Social Security forms,
and help guide you through the application process.
2.

Guidance Through Appeal Process by Social Security Specialists
Social Security disability benefits may be initially denied, but are often approved following an appeal.
If your benefits are denied, our dedicated team of Social Security Specialists provides expert
guide you
assistance on an appeal if your situation warrants continuing the appeal pro
through each stage of the appeal process. These stages may include:
a)

Reconsideration by the Social Security Administration

b)

Hearing before an Administrative Law Judge

c)

Review by an Appeals Council established within the Social Sec
Washington, D.C.

d) A civil suit in Federal Court
3.

Social Security Attorneys
Depending on your individual needs, MetLife
Social Security law. The Social Security a
Disability overpayment, which results UP.
The attorney's fee, which is capped b
Security Disability benefits award an
benefit.

Early Intervention Program
The MetLife EarlY.
voluntary*. Th
and rehabilit
efforts are
sooner than

to all covered employees, and your participation is
se employees who might benefit from vocational analyses
gible for Long Term Disability benefits. Early rehabilitation
of your Long Term Disability and help you return to work

rk part-time due to a disability, your employer will notify MetLife. Our
o assist you by:

i.

Reviewing and evaluating your disabling condition, even before a claim for Long Term
Disability benefits is submitted (with your consent);

2.

Designing individualized return to work plans that focus on your abilities, with the goal of
return to work;

3.

Identifying local community resources;

4.

Coordinating services with other benefit providers, including: medical carrier, short term
disability carrier," workers' compensation carrier, and state disability plans;

5.

Monitoring return to work plans in progress and modifying them as recommended by the
attending physician (with your consent).

Our assistance is offered at no cost to either you or your employer.

SPECIAL SERVICES
* If you also have MetLife Short Term Disability coverage or Salary Continuance Plan Management, these
services are provided automatically. Notification by your employer is not necessary.
Return To Work Program
Goal of Rehabilitation
The goal of MetLife is to focus on employees' abilities, instead of disabilities. This "abilities" philosophy is
the foundation of our Return to Work Program. By focusing on what employees can do versus what they
can't, we can assist you in returning to work sooner than expected.
Incentives For Returning To Work
Your Disability plan is designed to provide clear advantages and financial incentives for returning to work
either full-time or part-time, while still receiving a Disability benefit. In addition to financial incentives, there
may be personal benefits resulting from returning to work. Many employees experience higher selfesteem and the personal satisfaction of being self-sufficient and productive once
· fit is determined
"lity benefits
that you are capable, but you do not participate in the Return to Work Progra
may cease.
Return-to-Work Services
As a covered employee you are automatically eligible to participate in o
program aims to identify the necessary training and therapy that c
elp
cases, this means helping you return to your former occupatio
refi
of
abilities.
new occupation which is better suited to your condition and
There is no additional cost to you for the services we provi
ilored to meet your individual
needs. These services include, but are not limited to, the foll
1.

Vocational Analyses
·es can be applied to a new or

Assessment and counseling to help det
a modified job with your employer.

2.

Labor Market Surveys
Studies to find jobs availab
one's earning potential for

ould utilize your abilities and skills. Also identify

3.
Progra

evious job, or to train you for a new job.

4.
d functions to determine what modifications may be made to maximize
nities.
This also includes changes in your job or accommodations to help you perform the previous job or a
similar vocation, as required of your employer under the Americans With Disabilities Act (ADA).

5.

Job Seeking Skills and Job Placement Assistance
Special training to identify abilities, set goals, develop resumes, polish interviewing techniques, and
provide other career search assistance.

SPECIAL SERVICES
Return-to-Work Program Staff
The Case Manager handling your claim will coordinate return-to-work services. You may be referred to a
clinical specialist, such as a Nurse Consultant, Psychiatric Clinical Specialist, or Vocational Rehabilitation
Consultant, who has advanced training and education to help people with disabilities return to work. One
of our clinical specialists will work with you directly, as well as with local support services and resources.
They have returned hundreds of individuals to meaningful, gainful employment.
Rehabilitation Vendor Specialists
In many situations, the services of independent vocational rehabilitation specialists may be utilized.
Services are obtained at no additional cost to you; MetLife pays for all vendor services. Selecting a
rehabilitation vendor is based on:
1.

attending physician's evaluation and recommendations;

2.

your individual vocational needs; and

3.

vendor's credentials, specialty, reputation and experience.

When working with vendors, we continue to collaborate with you a
appropriate return-to-work plan.

THE FOLLOWING IS ADDITIONAL INFORMATION.

ERISA INFORMATION
NAME AND ADDRESS OF EMPLOYER AND PLAN ADMINISTRATOR
Sample Group
123 Main Street
Anytown, OH 12345

EMPLOYER IDENTIFICATION NUMBER: 00-0000000
PLAN NUMBER

COVERAGE

PLAN NAME

503

All Coverages

Sample Group Welfare Benefit
Plan

TYPE OF ADMINISTRATION
The above listed benefits are insured by Metropolitan Life lnsuran
MetLife is liable for any benefits under the Plan. The group policy spe
circumstances under which MetLife is liable for Disability Income lnsuran
Term Benefits.

AGENT FOR SERVICE OF LEGAL PROCESS
For disputes arising under the Plan, service of legal
above address. For disputes seeking payment of
MetLife by serving Metlife's designated agent to

pan the Plan administrator at the
process may be made upon

s.

ELIGIBILITY FOR INSURANCE; DESCRI
Your MetLife certificate describes the elig1
Plan. It also includes a detailed de · tion

PLAN TERMINATION OR CH
ich the Employer and/or MetLife have the rights to end the

change or terminate the Plan at any time. Therefore, there is no
or the insurance described herein for the duration of your employment.
after careful consideration.
Your consent or the
Plan.

your beneficiary is not required to terminate, modify, amend, or change the

In the event Your insurance ends in accordance with the DATE YOUR INSURANCE ENDS subsection of
Your certificate, you may still be eligible to receive benefits. The circumstances under which benefits are
available are described in Your MetLife certificate.

CONTRIBUTIONS

No contribution is required for Disability Income Insurance: Short Term Benefits.
You must make a contribution to the cost of Disability Income Insurance: Long Term Benefits.
The total premium rate for insurance provided under the Plan by MetLife is set by MetLife.
PLAN YEAR

The Plan's fiscal records are kept on a Plan year basis beginning each January 1st and ending on the
following December 31st.
Qualified Domestic Relations Orders/Qualified Medical Child Support Orders

You and your beneficiaries can obtain, without charge, from the Plan Administrato
governing Qualified Domestic Relations Orders (QDRO) and Qualified Medical
(QMCSO).

Disability Benefits Claims
Routine Questions

If there is any question about a claim payment, an explanation
usually able to provide the necessary information.

d from the Employer who is

Claim Submission

For claims for disability benefits, the claim
appropriate claim form. The claimant mus
section of the certificate.
Claim forms requested by Metli

After you su
decision to

accordance with the instructions on the claim form.

s to MetLife, MetLife will review your claim and notify you of its

Such notificati
e provid
you within a reasonable period, not to exceed 45 days from the date you
submitted your claim; except
ituations requiring an extension of time because of matters beyond the
control of the Plan, ·
·
e MetLife may have up to two (2) additional extensions of 30 days each to
provide you such no
. If MetLife needs an extension, it will notify you prior to the expiration of the
initial 45 day period (or prior to the expiration of the first 30 day extension period if a second 30 day extension
period is needed), state the reason why the extension is needed, and state when it will make its
determination. If an extension is needed because you did not provide sufficient information or filed an
incomplete claim, the time from the date of Metlife's notice requesting further information and an extension
until MetLife receives the requested information does not count toward the time period MetLife is allowed to
notify you as to its claim decision. You will have 45 days to provide the requested information from the date
you receive the extension notice requesting further information from MetLife.
If MetLife denies your claim in whole or in part, the notification of the claims decision will state the reason why
your claim was denied and reference the specific Plan provision(s) on which the denial is based. If the claim
is denied because MetLife did not receive sufficient information, the claims decision will describe the
additional information needed and explain why such information is needed. Further, if an internal rule,
protocol, guideline or other criteria was relied upon in making the denial, the claims decision will state the rule,
protocol, guideline or other criteria or indicate that such rule, protocol, guideline or other criteria was relied
upon and that you may request a copy free of charge.

Appealing the Initial Detennination

If MetLife denies your claim, you may appeal the decision. Upon your written request, MetLife will provide you
free of charge with copies of documents, records and other information relevant to your claim. You must submit
your appeal to MetLife at the address indicated on the claim form within 180 days of receiving Metlife's decision.
Appeals must be in writing and must include at least the following information:
•

Name of Employee

•

Name of the Plan

•

Reference to the initial decision

•

An explanation why you are appealing the initial determination

As part of your appeal, you may submit any written comments, documents, records, or other information relating
to your claim.
After MetLife receives your written request appealing the initial deter
review of your claim. Deference will not be given to the initial denial,
anew. The review on appeal will take into account all comments, docu
you submit relating to your claim without regard to whether such informatio
initial determination. The person who will review your appeal will
es
made the initial decision to deny your claim. In addition, the pe
subordinate of the person who made the initial decision to de
or in part on a medical judgment, MetLife will consult with a Ii
experience in the field of medicine involved in the medical 'udg
consulted on the initial determination, and will not be
inat
determination.

ta full and fair
k at the claim
information that
su
considered in the
erson as the person who
the appeal will not be a
he i
I denial is based in whole
·anal with appropriate training and
h care professional will not have
on who was consulted on the initial

a reaso
per
f time, but no later than 45 days
MetLife will notify you in writing of its final dee·
cept tha under special circumstances MetLife may
after Metlife's receipt of your written requ
en notifi
of the final decision. If such an extension is
have up to an additional 45 days to provid
·on of the 1tial 45 day period, state the reason(s) why such an
required, MetLife will notify you prior t thee
extension is needed, and state w
ak
etermination. If an extension is needed because you did not
rom
ife's notice to you of the need for an extension to when
provide sufficient information, th
MetLife receives the requested
not aunt toward the time MetLife is allowed to notify you of its
final decision. Y
ve 4
requested information from the date you receive the notice
from MetLife.
al,
1fe will send you a final written decision that states the reason(s) why
ied and references any specific Plan provision(s) on which the denial is
uideline or other criteria was relied upon in denying the claim on appeal, the
ule, protocol, guideline or other criteria or indicate that such rule, protocol,
1ed upon and that you may request a copy free of charge. Upon written request,
of charge with copies of documents, records and other information relevant to your

Discretionary Authority of Plan Administrator
and Other Plan Fiduciaries

In carrying out their respective responsibilities under the Plan, the Plan administrator and other Plan
fiduciaries shall have discretionary authority to interpret the terms of the Plan and to determine eligibility for
and entitlement to Plan benefits in accordance with the terms of the Plan. Any interpretation or determination
made pursuant to such discretionary authority shall be given full force and effect, unless it can be shown that
the interpretation or determination was arbitrary and capricious.

STATEMENT OF ERISA RIGHTS

The following statement is required by federal law and regulation.
As a participant in the Plan, you are entitled to certain rights and protections under the Employee Retirement
Income Security Act of 1974 (ERISA). ERISA provides that all participants shall be entitled to:
Receive Information About Your Plan and Benefits

Examine, without charge, at the Plan administrator's office and at other specified locations, all Plan
documents, including insurance contracts and a copy of the latest annual report (Form 5500 Series) filed by
the Plan with the U.S. Department of Labor and available at the Public Disclosure Room of the Employee
Benefits Security Administration.
Obtain, upon written request to the Plan Administrator, copies of documents governing the operation of the
Plan, including insurance contracts and copies of the latest annual report (Form 5
erles) and updated
summary plan descriptions. The administrator may make a reasonable charge
y law to furnish

Receive a summary of the Plan's annual financial report. The Pia
each participant with a copy of this summary annual report.
Prudent Actions by Plan Fiduciaries

In addition to creating rights for Plan participants, ERISA impos
the operation of the employee benefit plan. The people who
have a duty to do so prudently and in the interest of you and o
No one, including your employer or any other perso
way to prevent you from obtaining a welfare benefit

the
le who are responsible for
call "fiduciaries" of the Plan,
nts and beneficiaries.

a

se discriminate against you in any
under ERISA.

Enforce Your Rights

If your claim for a welfare benefit is denie
rel
was done, to obtain copies of doc
within certain time schedules.
Under ERISA, ther
Plan document
Federal cou
you up to $1
beyond the
or in part, yo

le or in part, you have a right to know why this
cision without charge, and to appeal any denial, all

force the above rights. For instance, if you request a copy of
o not receive them within 30 days, you may file suit in a
require the Plan administrator to provide the materials and pay
ce
aterials, unless the materials were not sent because of reasons
ator. If you have a claim for benefits which is denied or ignored, in whole
e or Federal court.
e Plan's decision or lack thereof concerning the qualified status of a
edical child support order, you may file suit in a Federal court.

If it should happen that Plan fiduciaries misuse the Plan's money, or if you are discriminated against for
asserting your rights, you may seek assistance from the U.S. Department of Labor, or you may file suit in a
Federal court.
The court will decide who should pay court costs and legal fees. If you are successful, the court may order
the person you have sued to pay these costs and fees.
If you lose, the court may order you to pay these costs and fees; for example, if it finds your claim is frivolous.

Assistance with Your Questions

If you have any questions about your Plan, you should contact the Plan administrator. If you have any
questions about this statement or about your rights under ERISA, or if you need assistance in obtaining
documents from the Plan administrator, you should contact the nearest office of the Employee Benefits
Security Administration, U.S. Department of Labor, listed in your telephone directory or the Division of
Technical Assistance and Inquiries, Employee Benefits Security Administration, U.S. Department of Labor,
200 Constitution Avenue N.W., Washington, D.C. 20210. You may also obtain certain publications about
your rights and responsibilities under ERISA by calling the publications hotline of the Employee Benefits
Security Administration.
FUTURE OF THE PLAN

It is hoped that the Plan will be continued indefinitely, but Sample Group reserves the right to change or
terminate the Plan in the future. Any such action would be taken only after careful consideration.
The Board of Directors of Sample Group shall be empowered to amend or ter
under the Plan at any time.

MetLife

Group, Voluntary & Worksite Benefits
Metropolitan Life Insurance Company
200 Park Avenue
New York, NY 10166

Statement of Responsibility
MetLife will be responsible to the group policyholder for the performance of its administrative obligations under the group
policy(ies), this agreement and any other written agreement between MetLife and the group policyholder. If MetLife uses
a third party in connection with any of MetLife ' s administrative obligations, MetLife will remain responsible to the group
policyholder for the performance by the third party of those administrative obligations. Th ti i · arty will work under the
control and direction of MetLife and MetLife will be solely responsible for the acts, err
iin on i rons of the third party.

To be completed by Policyholder:

(Signature)

Date (MM/DD/YYYY)

Signed at:

(City)

(State)

To be completed by Metropolitan Life Insurance Company:

Paul Piechnik

.

Date (MM/DD/YYYY)

Senior Vice President
Group Benefits

SoR (4/15)
Group Benefits

State of Nebraska

Premium Remittance and Billing Procedures
We are offering this quote assuming that your program will be self-billed. Our self-administered billing process
requires that you provide the number of lives, volume of insurance (if applicable) and premiums to us on a
monthly basis.
At the end of each plan year, we generate financial reports and perform a year-end reconciliation. Any required
fee adjustments are made as soon as possible following the end of the plan year.
Premium remittance specifics will vary from customer-to-customer.
You have the option of recording monthly premium on a paper billing statement or via our employer website,
Metlink.

Paper Billing Statement
If you select to receive a paper billing statement, you will send your payment to our bank lockbox. When your
check or wire payment are received, the details are recorded into the bank's imaging system. We then receive
the details electronically through our accounting system . For EFT payments, we provide the bank with an
electronic file on the 20th of each month requesting that funds be withdrawn the following month on the 1st or
5th .

Internet Billing Statement
I

,f you select to bill electronically via our employer website, Metlink, you will receive an email reminder to
update eligibility 72 hours prior to the generation of your next bill. Once generated, you can access Metlink to
view your generated bills. We accept premium payments via check, wire or EFT. Our Web technology presents
data within a controlled environment. We record premium accounting history by accounting date, invoice date
and customer report date.

-·

)lease note: Except when required otherwise by law or regulat ion, the information provided herein should be co nsidered proprietary and confidential.
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MetLife
Navigating life together

Driving elllployee benefit engagelllent and
enrollinent
Our approach to optimize your benefit program.

I

Communicate & Educate

imize Participation

A Customized Approach

I

Our goal is to work with you to develop
and execute a communication plan
that will educate your employees
about the benefits being offered
to them.

We will leverage proven
communication best practices
to generate awareness and
maximize participation.

We will work closely with you
on a smooth and customized
communications program.
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Metropolitan Life Insurance Company, New York, NY 10166 © 2017 METLIFE, INC.

MetLife

2

Tailoring the right entployee contntunications
strategy
•

Assess
We will utilize marketing tools, standards and best practices to assess your industry and analyze
your employee demographics to determine the best enrollment and communication tactics for the
State of Nebraska.

e

Build
We will work closely with you to create a customer-specific strategy that utilizes the right
combination of communication tactics and channels that best meet the needs of the State of
Nebraska .

•

•

Execute
We will seamlessly carry out the communication strategy goals and objectives while meeting
and monitoring all key milestones .

•

Analyze

•

Enhance

After the campaign, we will evaluate communication tactics and participation results to
determine the success rate of the communication campaign .

We will work closely with the State of Nebraska to evaluate and make recommendations for
future campaigns based on findings to ensure we are continually providing your employees with
a streamlined, simplified and effective enrollment experience.
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MetLife
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A three phased approach to increase
einployee a"Wareness and enrollinent

••
'

Announcement

I

Enrollment

• Educates employees on the
importance of having coverage.

• Announces opportunity to enroll for
coverage.

• Provides details on the features and
services of your plan and upcoming
enrollment opportunity

• Provides details on the plan, such as
how much coverage and services
are available to employees.

Reminder
• Reminds employees that the
enrollment period is ending soon
and to take action now.
• Reiterates the coverage available
and how to enroll.

• Directly links employee to enrollment
site and/or plan details.
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MetLife
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Partnering "\Vi.th you to build a successful
•
calllpa1gn
Your MetLife Team will work closely with you to execute
communication campaign for you.

r
Your MetLife Team
• Develops and customizes employee
enrollment communications

All we need from you
• Participate in a kick-off call to review communications
• Approve customized communication materials

• Coordinates and executes employee campaign for you
• Tracks and records campaign results

• Provide eligibility file with all necessary data for
successful campaign
• Promote the enrollment with various
educational/awareness materials provided to you
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Long Ternt Disability contntunications
Email Campaign

Announcement
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MetLife
A disability CilD becoxne a reality.
Be prepared if it does ,,.ith
MetLife Disability Insurance.

MetLife

MetLife Disability Insurance.
Enrollment starts today.
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Long Ternt Disability collllllunications
Supplemental Material
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Long Ternt Disability contntunications
Supplemental Material
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Life Events cantpaign
Communicate special benefit enrollment opportunities to employees
who have experienced qualifying life events.

By providing MetLife with your employee eligibility file, we can send
employees who have experienced a life event tailored communications.

Life Events communications will let your employees know about
their benefit options and this special opportunity to change or
enroll in coverages.
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Life Events can1paign
We'll communicate multiple benefits information to employees who have
experienced any of the qualifying life events on an ongoing basis.

Life Event

Products

• New Hire

• Life

• Critical Illness

• Employment Status Change

• Dental*

• Hospital

• Birth or Adoption

• Disability

• Cancer

• Marital Status Change

• Vision*

• Legal Services

Communicate
• Personalized Co-Branded
Communication Mailings
• Newsletter Copy

• Accident

*Subject to Health Insurance Portabil ity & Accountability Act {HIPM)
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Life Events catnpaign process

••

@ New Parent
@ Change in marital status
@ New hire

@

Married

D

Single

3
Employer selects
life events for
their company's
program

Employee's life
event occurs

MetLife identifies
new eligibility
status

~
MetLife sends
communication
to employee to
help maximize
the available
benefits options
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up by calling or
logging onto
benefits resource
with ease
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Life Events requirelllents
To execute a flawless Life Events campaign, we require the following data points
to ensure that your employees receive communications without any issues.

'

Primary Member

Dependent

I

• Demographic data
(name, social security number, date of birth, etc.)

• Demographic data
(name, social security number, date of birth, etc.)

• Contact data
(address, email address, phone number, etc.)

• Coverage data
(structure, coverage type, start and stop date, etc.)

• Employment data
(date of hire, job status, job class, etc.)
• Coverage data
(structure, coverage type, start/stop date,
plan type, etc.)

New Hire, New Parent, Newly Eligible and Marriage Life Events:
• New Hire Effective Date • New Parent Effective Date • Newly Eligible Effective Date • Marital Status Effective Date
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Life Events communications
Email Campaign - New Eligibility Status
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Launch and Reminder emails
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Ulo--

• Links directly to your enrollment
site. Includes a link to a customized
educational video for more
information .
• Reminder email sent one week
after enrollment period.
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Life Events contIDunications
Direct Mail Campaign

XYZ'i
. .......

Personalized Letter

~eA.S~e

• Mailed to employees who have experienced a
life event - new hire, new position,
birth/adoption, marriage or divorce - with
information about the benefits they're eligible to
enroll in and how to enroll .
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• Includes enrollment window (Limited enrollment
period) so employees know when to act

Talleadva~ofthisspecialopponuni9r.
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Ellglbllity Status Char,ge,:

D
Intranet Copy is Also Available
• Content that can be used in an employee
newsletter, benefit booklet, or on your
company's intranet site for employees to view.
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New- interactive and
•
•
•
engagtng
contntun1cat1ons
Employees can now learn about their benefits in a fun and engaging
way with these new digital communications!

Conversation
• Interactive tool uses relatable
language and personal narrator
to explain employees' benefit options
• Educational video modules
and tools pop up based on
employees' answers and needs
• Animation, sound effects, music and
more for a fun learning experience
• Motivates employees to learn more
and enroll

Landing Page

Videos and More

• Customized landing page houses
the conversation, product videos

• Short, educational product videos
for easy reference

• Links to enrollment site

• A fun "How Stressed Are You?"
quiz for employees to "diagnose"
their stress levels

• Can be customized with your logo
• Optimized for desktop, tablet and
mobile access
• Includes open enrollment dates
and phone numbers

• Email to send to employees with
open enrollment information and
link to landing page
• Web banners for your intranet site
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Interactive and engaging coininunications
Web Banners

Email

Conversation
Today we're going to talk
about the MetLlfe benefits
available to you.

MetUfe
~\n ,

11111"

Don't let your benefit
choices stress you out.
Let MetLife help.

111•1 wli I

cJ1111t ' t•, ,ll'• ' """"Jllg ) UII

0111"

lhalnJhis,~-----~cm,g
Oponfmlln<n. 131be......i,.t

==~~:'.~.~~:=~~::=a-~=.::i:-=
a.,_......,.,..,,.bool.,..,)'Oll""'"'"'_..."V>ml
- l\'tl,insidoai«t:..,,_,,.-.. b e -

_

... h!lpby~)Cll~---

~

... _ _ _ holp!a.lYidlo>,txhand-b,

-

So,-Sy<Ulnt>!Op\o..-, Clid,GolSt,rlodloclM

'9f<1.

a... -~

MetLife
02111,.........,u.~~-.c::.iooP,.,.1t.--

~Y--hrr101e!--AIFlgtfl~~,,~,~l:tJ1!M~.:;i.J ...,,PIIIJ

.. -~.,,..,, ... ,.,...dlo...,. .....
..,..ftfflt.111111 .......
.,._.,,.,.... ..... ..-,..........,.......,_ ,,..,....,.aao~ ......_.. •
tl _ _

~

......
...-...,,,_,.ea10cSartbuo1c~,.,....,,._<A.f.--. fc,..rro,_.... _ _ ,,....,.,,.~,..,.._:im,,
t,

What's your stress level?

LE.ARN r.lORE

Don't let your benefit choices
stress you ouL Let MetLife help.
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We will also share results with
you including visits to the site,
average video viewing time and
clicks to your enrollment sites.
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Educating Employees
Custom Benefits Microsite: a Source for Plan Details and Information

A co-branded microsite
designed to provide a better
employee experience by
providing plan details, FAQs,
videos and contact information.
Sample Microsite Reporting

----

Enrolhnent Site Analytics Sumniary

---

Enrollment site analytics•

-~
it._

33.572

60

FNJ

7,118

92

4,533

511

AIMlldages

Life lnsuranee

__ ,._,...__ U'_..__,,..

-

.......,. ... ,..flir

- --·<1,-..

VJ.Sion IRSUnlnce

.,too.11-

--l<lwx&.-,,oci11111PHk.

---

. __...,........,,,,,,..,~-

....... ., _ ... 11!\rl..,.Dp=wzf"'

.... ..,. ... .-.-""P'

---

..,..,..,..,,
.,..,..,.

..•

71,2A2

,

. . 000

.

3,348

60

,"'""'
.,.

701

51

Q

Benefits & Highlights
•

Most viewed pages, efler hcmepage were FNJ end Pruducl Overview
Mett.Jfe microsile corrmunical.ion prtNed as a wtuable 1-5top resource for benefit

•

information
Added communication methods aided in higher perticipebon rate

•
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State _ .ebraska
Sample Disability (STD & LTD) Implementation Schedule
Effective Date July 1, 2019
ID

TaskName

0

State of Nebraska DISABILITY Implementation Schedule Template (STD & LTD)

lnit~:::i:~:Sce~~-.,------

1
2
3

-

lmplenientation Teaffl Formation

Name Ci:'flnl Acquisition Consultant or Implementation Project leader, based on lleredsuppo<t

4
5

S

-

-

model

end Notice of Sale via 2nd Distribution 8lnall
Establish Implementation Teams
Contact list - (lnle,pal)_ _ _ - - -

abllsh/Execute M-.,.
- -.n
ti - g- Se
~ h-ed
- .ule

Set Up Weekly Implementation Call - Internal
---Set Up Weekly Implementation Calls - EXlemal

117.75 days

Tue 1115119

Mon 711119

Tue 1/15/19
Tue 1/15/19

·rue 1/22/19

3.Sd.1ys

i day

We<f1twf9
Wed 1/16119

1 day

-=fiiu1/'f7/19

- , day

- Fri 1118/19
- - -Tue 1122/19

;Tue 1/15/19

,~ i fe
Metl ifeMe1Ufa

Thu 1/17/19
- Fri 111 8119

Meiure

Tue 1122/18 MefCife
Fri 2/15/19
---Tue 2/5/19

MetLife
.Tue 1/22/19
Tue 1/22/19
'MetLffe
Tue 1129/19
T ue 1/29/19
Metlffe
- - - cT~u-e~2/5/
= ~19
~ -~T.u-e ~2/S/19 - - ~
M-et-l =rre-

1 hr

1 hr

-- ----

Thu.1/31/19

Draft implementation prnjec! schedule

Confirm all Dellverablees Ilia Core ieam Schedule W3lkthrough
Update Schedule per Core Team Input

1 hr
Tiie'T/29/19
- 1-d-a y_ _ _ _ Tue 1/29119

- w.id 1130119

- ,- day

Obtain Core Team Sign off of Schedule_ __
Implementation Gulde
Update lmplemen-,ta-ct.io-n~G.-u~id.e~T.e-mplate

3 day,:

Tue 1/22/19
Tue1 /22/19

- -2days- 1 oa"i

-Incorporate in binder for External Kickoff
KlckOff Meetings
intemai lmplemenlation Klck OffMeeting

Tliii'11241i9
T ue 1129119
T ue 1129/19

5.38 days
1 hr

EXlemal lmplementatlon Kick Off Meeting
Product Integration Call- -

2 hrs
Tue 2/5/19
-------13 days
Tue 1129/19

Delermlne If caJTisriecessary via Product lnlegralion Workbook checklist.

1 day
3days
--2~

----------

Send meeting minutes an d open items to team with a lin~
k -to- t~h-e _co
_m
- pleted workbook housed on livelink
Schedule follow up dlscussions at internal lmplemehtation meetings or as needed

Grant t.eam members parmlsslons/aocess le> folders, as appropriate
STD Plan Design Evaluation
- Obtal n RFP
dooniienlatlon (prior
info. plmi compare, SPD)and post to LiveLink Implementation Set Up sub-4'older

earner

Obtain the final sold rate from Underwriting and an Email from the Account Executive signing off on the rates

Draft STD Plan, Rate, Senikes"Summa,y (PRSS) andJ\ccount Structure

'1

-

-

-

-

•

C-SC Schedules and conducts mandatory Internal PRSSRevi<lw with CAC, Contrad Analyst and Plan Master (Draft PRSS must be sent 2 business
prior to meelingJ
--------Update - STO PRSS,ii appricalife- -

Tue 2/5/19

MetUe

-Wed 1/30/19

~
-

Thu 1131/19
Tue -2/5/~

- Thu 2/7/19

:2 days

Fri 2/8/19

Fri 2/8/19
Tue 2/12/19.

3days

Tue 2/12/19

Fri 2/15119

1 day

Thu 1117119
'n,u {i1711'9

MetLife
-MetLife

MetLife
- MetLife

MetLife

2days

Thu 1/24119

Fri 1/25/19

MetUe

11 days
1 day

Mon 1/28/19

r.lon 1/28/19

Mon 2/11119
Mon 1/28/19

MetLife

:Mon 1/28/19

Mon 1/28/19

Meii.."1ie

_..__.__

Sdays
3days

Mon'2/4/19
Thu Wl19

M11llife

- Tue21.5119

2days

·Fri iiaJ !!

Mon 2/11119

MelLife

MeU.iie

Mon 1/28/19

1 day

Mon 1/28/19

,Mon 1/28/19

Sclays
3days

2days
1 15.75 days
42 days

--~

ays

-

-Melllfe

Tue 1/29/19
- tue21sif9

Moo2147fg ~eii."ile
Thu 217/faMetlif
~

Fri218/19

Mori 2iffi19. -MetLife

Thu 1/17/19
Tue 1129119
- Tue 2/12119

-

etLife
MetLife

1 day -

PRSS must be sent 2 business

Page 1

MetUfe- -

'Mon 2/11/19
-Mon 1/28/19- -MelLife

Draft LTD Plan, Rate, Ser..-ices Summary (PRSS} and Account Structure

Plan De_sign & Structure Evaluation
STD·: PlanDeslgn.& Structure Roview

Meiute

Thu W/19

, day

, ue 1cis}19

- - - - - --

'frl 2/15/19

-Mon 1/28119

Obtain tho final sold rate from Underwriting and an Emall from the Account Executive signing off on the rates

CSC Schedules and conductsmandatory Internal PRSS- Revlew with CAC-;-Contract Analyst and Plan Master (Draft
___ "
_____ _
J>!~r!.£meetingL
Update - LTD PRSS, if applicable
Exew{fng Process Group

:MetLife

-MetLife

11 days

LTO Pla.n Design Evalurion
OblalnRl'Pplan dOGtJme ntatJon (prior carrier info, plan compare, SPD) and post to Livelink Implementation Set Up sub-folder

1Mellife

-·

Wed 1/30/19
/31/19
Tue2/5/19

1 day

-

:Meil.fie

Tue 2/5/19
-Tue 1129/19

Tue 1/2S/19

- -,·day

UveUnk
Set-up Customer Folder & Sub-foldel'$ (New Customers)
Set-up Implementation Sub-l'older

MetLife

;MetLife

Thu 1/24119
[Wed 1/23119
.Thu 1124119

Thu- 1117/19
Thu 1/1711 9
4 days
·Tue 1/22/19 -Fri 1/25/19
1 day
T ue 1122/19 - Tue1122/1 ~
_1_da
_ y _ _ _ Wed 1/23/19
Wed 1/23/19

CDFCudomerNumber
Request CDFC:usioriier N~

MelOie

Trr v18/10
Tue 1/29/19
Wed 1/30/19
Thu1/31/19

-

1 day

Forward the Notice of Sale to Joe Haran {joseph.haran@metlife.com}
Complete Product lnlegralion Wor1d>ook
Schedule Product Integration Call with required invitees
-- Hold Produd Integration Call

Reso..-ce Group

4.5 days
1 day·

hr

Set Up External Kickoff Meeting

plan

Flnish

20.25 days ~
u 1/17/19
•Tue 1/22/19
10.63days
,1 hr
Tue 1/22/19
i
- -Tue1/22/19

Set Up Internal Kickoff Meeling

Project Schedule

Start

- - - - - - - - - -4 hrcs

Planning Proces" Group

~

Duration

-

Mon 7/1/19
Wad° 3/27119
Tue 3119119
Fri 11/30/18

State or Nebraska
Sample Disability (Slt> & LTD) Implementation Schedule
Effective Date July 1, 2019

Plan Design & structure Confirmatio n
Deliver proposed Structure and PRSS to Customer for review

Ooscussion with Customer regarding Plan Design varlanoli's and Review or Structure Draft

Coiitraci Ariaiyst,- Plan Masier &Core IL review of Customerre,quested updates

to plan/PRSS~lf epplfcable

Identify if a single-case filing is required
Revise PRSS document, including Structure if appl,cable
Submit final Plan Design documentation and Structure to Customer for review/approval
Final Review/ Approval of Customer Plan Design and Structure
Send Flriafsiructure and Pian Design to MetLife Contacts/Customer

Duration

Start

Anish

26 days
1 day
10 days
2 days

Tue 2/12/19
ITue 2112119
'Wed 2/1 3/19
Wed 2127/19

Tue 2112/19
Tue2126/19
Thu 2/28/19

1 day

Frl 3/1/19
Mon 3/4/19
Men 3111 / 19
Tue 3112/19

5days
1 day
S days

1 day

is"ii:.ys

LTD - Plan Design & Structure Review

Plan Design &- Structure Confirmation

36 days
:1 day

Deliver proposedStruct\J!'eand PRSS lo Customer for r-evlew
Discussion with Cuslomer regarding Plan Design variances and Review of Structure Drafl
Cornraat Analys~ Plan Master &Corell revfew oiCustoinerrequested updaie$ to pianiPRSS, if applicable

10days
2days

ldenlify if a singfe.case fifing is required

Tue 2126119

Mnilife

MetLife
State of Nellraska,Melllfe

2128/19

MetLife

Fri3/1/19
Fn 318/19
Mon 3111/19
Mon3/1B/19
'rue 311911s

Melllfe
Melllfe

Thu

Submit final Plan ~sign dQct.,mentation and St.,,Jcrureto Customer fcii'review/approval

'f°dey

Final Review/ Approval of Customer Plan Design and Structure

5days

Send Fin.a.I Struclwe .ind Plan Design to Meillfe Contacts/Customer
Llt> Pension Contribution Benefit-Plan Compliance Checklist (if applicable)

1 day

Tue 3/19119

12 days

1Tue 112!ii1 s

vie.i 2113i1 s

1 day

Tue 1/29/19.

Tue 1/29/19

Mellffe

'wed 1/30/19

~/30/19

MetLife

Thu 1/31/19
Tue 215/19
Tue 2/5/19
Vl/ed 2/6/19

Wed 2/13/19

Stale of Nebraska

Submit LTD Pension Contribution Plan Compliance Checklist to Customer for completion, if applicable

'f

Customer returns completed and signed LID Prosion Conlributioo Plan Compliance Checklist

:10days

day

'36,5 days

1 day
1 day
3days

-, day

5days
Sign and Return Agency Agreement Fonms to MetLife
If tho plan has a Gross Up Arrangement, or lhe LTD hc1s a lax choice, draft Jetter template with customer's information and send lo customer to print 1 day
on their company letterhead
Customer signs and returns letter to MetLife
5days
'1 day
·1

Save signed letters in MSTX folder in Livelink and notify Plan Master

a;.;

FICA Letters
Determine who should receive FICA letters

1 day
, day

Determine if additional Copies of FICA letters required by Employer
Initiate additional copies on FICA Distribulion menu (if applicable)

1 day

:s1c1ays

MetLife System Set Up

CDF & I-Link Implementati on
Complete sm CDF Set Up
Complete LTD CDF Setup
CDFQA
-

Fri 3/1 / 19

-Yue':?Jmfa
Wed 2/13/19
iue 3/19/19

Wed 2/2D/19
Tue3/1!!119

Thu miis

We<j 3120/19
Wed 3/27/19
Tue3i1 S/19
"Tue 3/19/19
Tlffl 3119/19

-Tue
n,.,3/19/19
2i1411s
Tile 3/19/19
iue 3/19/19

2 hrs

Thu3/2l/19

1 day

Thu 3/21/19
Fri 3/22/19

·1 day
Compare CDF andl he PRSS to verify data aecuracy
·2 hrs
If no corrections arenecessary, notify the assigned Core Client Acquisition Consultant via email that the review is complete and CDF is okay to
approve
2hrs
If corrections are necessary, list correcllons In an email to the assigned Core Client Acquisition Consultant

Tue 3/19/19
Thu 3/21/19

Mnll.ife
Stale of Nebraska
MeTt.iie

Wed 3/27119
Wed2/6119
Thu 2/7/19
Tue2112l1s
Wed 2113119

15.75 days
2days
2days

,t75 day_s

Upon CDF completion, complete CDF Checklist
Ensure all CDF screens are complete

106

Tue 3/19/19
Tue. 3/19/19
Tue 2/12/19

MetLife
MetLife
MelUfe
Sta1e·of Nebraska

Mon 3/4119
Mon 3/11 / 19
TUi3 3112119

be

104
105

Fri 3/1/19
Fri 3/8/19
Mon3111/19
Mon 3/18119
Tue 3/19/19

MetLife.State of Nebraska
MetLife

1 day
5days

Tax Re mittance (AG235)
Deiermiiie 1f Me""iiJie .w,11
(he agenl of Record
Determine Handling of W2s
Prepare Agency Agreement Forms
Provide Agency Agreement Forms to Customer

92
93
94

Tue 1/29/19
Tue 2112119
Wed2/13/19
.Wed 2127/19

Tua 3/19/1.9

Revise PRSS-cloaimeru, includiiigstiociure i(appl cable

Review RFP documentation and confirm if LTD Pension Contribution Plan Compliance Checklist was provided to Customer/Broker

91

Tue 3119/19
Tu e 1/29/19

Resouroe Group

-Tue 3/26119

Wed 3/27/19

Melllfe

Metlifa
Metlife
Me!Ufe
Slate of Nebraska
MetLife

1

State Of Nebraska
Metlffe

Tue· 3/19i1 9
Tue311!!119
Tue 3/19119
Tue3/19119

MetLife
MetLife
MetLife

Fri 5/17/19
Tue4/9/1 9
Wed 3/20/19
Wed 3/20/19

Wed 3/27/1 9
Thu3/21/19
Fri 3122/19

Melllfe

-Meiilfe
.Me1Ufe
MelUfe

1Mon 3/25/19
Mon 3125/19

' MetLife

Mon 3/25/19
"Mon 3125/19

'Mon 3/25/19

MetLife

MetLife

MetLife

Make necessary corrections to CDF
If add~ional review is necessary, notify Client Services Corµ;ultlnllFinancial Consullml that CDF is ready for final review

1 day

Mon 3/25/19

Tue 3126/19

2 hrs

Tue 3126/19

Tue 3/26/19

Meiue

Review corrections and notify assigned Core Client Acqu1siUon Consullant Iha! CDF- can beapproved

1 day

Tue 3/26/19

Wed 3(27/19

MetLife
MetLife
MetLife

Complete STDI-Link booklets
Complete L
I-Link booklets

?days

Tue 3/19/19

Wed 3/27/19

7 Clays

T ue 3119/19

Wed3/27/19

1-Unk QA

3.75 days

m

2hrs

completion of I-Link, run the I-link edit report(s)

2

Thu 3/28119

-Thu 3128i19

Tue 412119

Thu 3/28/19

MetLile
Fri 11/30/18

State - .ebraska
Sample Disability (STD & LTD) Implementation Schedule
Effective Date July 1, 2019

Make any necessary com!C!ions based on the resuJts of the I-link. edit re~'.!__ _
Provide QA feedback via the QUAD database for CAC Review and Updates
Update I-Link booklets, if applicable

110

----------------------

i\N~4/3/19 ~

Wed 4/10/19

Fri 4/SJ19

-;;;,etl~e

- VVed4/3/19 'Fri 4/5119

_JMetLife

2 days

·i=rf475119

Master Tax approved In COF

1 day

Tue419J19

,Wed4/10119--1MetLKe

Feed STD I-Link to Plan Master
Feed LTD I-Link to Plan Master

1 day
1 day

Thu 4/25/19
Thu 4/25/19

Fri 4/26/19
Fri 4/26/19

Plan Master STD lmpl~tlon

17.13 days

Wed4/24/19
Thu 4/25/19

Fri 5/17/19
Fri 4/26/19

Thu4i25119

Fri 4126/19
·Thu 4125!19-

1 day

1day

Correct STD discrepancies in I-Link

126
127

Verify in llink system generated STD EOB supptesslon, if applicable

andCSC

1 day'

''fjir

0

CSC files e-mail from Plen Master Analjls! In Livellnl< folder

6 7d ays

--

Providecompieted NY LTD Pension Contribution Plan Compi,anceChecklist , if applicable

137

Plan Master to review all LTD documentation (duration is dependent on# of number of plans & oomplexfiyo/theplar:, design)

138

Discuss and resolve LTD discrepancies between l~ink and plan documentation with Client Acquisition Consultant and CSC

139

Correct LTD discrepanciesTni.fiiik- Correct LTD discrepancies in plan documentation (ASA/Certificates)

Verily in llink system generated TO EOB suppression

142

Validate & Revise LTD Plans in Plan Master

-

----

Review the standard eligibility file layout. mapping and transmission (PGP) requirements with the Cuslomef/TPA- -

Frr4126/19

Fri6f.lJ19
-Fri

3 days
1 c1ay·

-MetLife
------MetLife
MetLife
MatLHe

- MetLife
,MetLife
- MetLife
-,.-M etliie
- MetLife_ _ _

Mon 4/29/1'9
-Thu Si\6/19

:MetLife

'Fri~17/19

,. MeKife
.MetLife

;Fri 4/26/19

lFn412si1s·

•MetLife

~Metliie

JM_:_l_Yf.':
>MetLife

!Thu 4125119-

~
'Thu 2/14/19MetLif~
Hi 513/19 - -MetLlfe

1 day
1 hr

~

1 hr
71.Sdays - - - - - - - - - -1- day

Fri 5110/19

Wed 5115/19

7Mon 4/29/19

Wed 5115/19

;n-,u si 611s

5/16/19
FriS/17/19

!Fri 5/17/19

Fri 5/17/1 ~
Tua 2/5/19 Fn 2/8/19

,Fri 5117/19i=i,5117119
Wed 5/15/19
Moo2/11/19

Ellgibntty Layout to Customerfl"PA

14 days

V\fed413/19

37 days
days -

Tue 2/5/19
Tue 215/19

""'i

Submit EDT SPRS to Transmissions Group
Set up connectivity
Perform conneet1vily test
Ellglbllity FIie Testing_ __

Page3

iMe!Life

'Meile
.Me!Lile
Metiife

1

1Metl.ife

;Mon 4/22/19

,MetLife

.MelLire
Mell..~
-:;stale of Nebraska

Thu 3128/19
- Thu 217/19- - 1Metllfe

30 days

Thu 217/19

'fhu 3/21/19- - .MeiLife

Sdays

Thu 3/21/19

16 days

Tue4/23119

·Thu 3/28/19
TueS/14119

Tuo4123119

·We,f511/i9

T days

Round 1, Level 1 (UIS)

-Metuie

Tue.2/5119

18 days
Thu 3/28/19
Mon 4/22/19
1 day
Thu 3/28/19
Thu 3/28/19
2- daysFri3/29119
Mon411/19
- - -, day
- -Tµe 412/19- -Tue 412/19

CUS1omerfTPA mviewsfile and begins mapping
---~
FTP Tran,,misslons - UIS »I.up with DET Team- - - - - - -

MetLife

5110/19

Fri 5110119
Fri4/26/19

Taiy

s layout wilh customer specificdet;,lis.Tneassary...

Provide frrµil

We<isii 5119

--:i=n 5117119
Fri 5117119

Thu 2/14/19

6days

3 days

NY PFL ONLY - If this Is a NY PFL customer and there is an eligibility file required, engage Sue Richner to provide thenecessary data elements within
the customer's file la~L
Eligibility data mapping
- - - - -SendUIS Layout and ""
S"'"
tru
_ ci
_ u,-e-.Dc-OQ.Jm
e-,
nt'"'t·o CustomerlTPA
Revise UI

5115119

FriS/17/19
Thu 2114/19

1 day
5 days

Aciivale LTD plans for use in production
~ Master Analyst provides CSC and Client Acquisition Consultant with an e-mail confirming the date plans were activated
CSC files e-mail from Plan Master Analyst in Livelink folder

Fri 5110/19
,V,.'e(!

,MetLife

0

136

141

°F,r513119

:Fci 5117/19

1 day - - Thu 4/25119
Thu 4.125119
- 1 day - Wed 4124/19

drattceii.slAsA to PlanMasierAnal;,si-

- Tue4/2J19-

Fri 5/17/19

--·r day-

+ - --+- - - - P-ro-v-id-e final Plan, Rate, Services S1.mma,y document to Plan Master Arialyst

147

Wed 5115119
- Thu 5/16/19

1 hr

Plan Master LTDlmplernenlallon

Ellglbllity File Set Up

-

1day

140

5/3119-

Frt5110/19

FriS/10,'19
3days
1 day- -Fr/4126119

PlanMaster Analyst providesCSCand Cllent Acqulsilion Consul!ant wah an e-mail confirming the date plans were activated

146

Fri

Sdays

-----

Validate & Revise STD Plans in Plan Master, if applicable
- - - - Ac:tivate STD plans for use In production

Provide MetLife

Fri4
126119

5days

Correct STD discrepancies in plan documentation (ASAICerifiiiiatesJ

Provide prior carrjerdoc:u
_ m_en
_ ta~tio_n_l_o~P
=1a
-n
- M~asler Analyst

V1eci 4n411 ii

- , day

- -3r:li\ys

125

148

e
--

Master Tax QA completed

Discuss and res<>lve STD disaepancies between I-link and plan documentation with Client Acqulsttion Consultant

145

Wed 4/3J19

2days

MetLife
MetLife

·Tue 4/9/19

Wed 4/3/19

2days

,Me1L·~e- - - -

.Tue4/2/19

- Tue4/2/19

124

144

Tue 4/2/19

,Thu 31'28119

1 day

Plan Master to review all STD documenteUon (duration is dependent on# of number of plans & complexity of the plan design)

143

Thu 3/28/19
--,,.,u 3/28/19

5 days

123

135

,MetL~e

Master Tax CDF

Provfde f,nal Plan, Rate, S.ervlces Summa,y document tp Plan Master Analyst
1--~-t· - - - - ·Provide MetLife draft. certs/ASA ioi>'iai,MasierAnalyst
-

131

Resource Group

Thu 3128/19

Approve CDF

Provide prior earner documentation to Plan Master Analyst

t30

Finish

Thu3128/19

3days
5 days

Complete STD Master Tax In CDF
- - - -Coinple1e LTOMasler Tax In co
=
, F~ - - - --

>-----+--

Start

2 hrs

2hrs

Send e-mail to the QA Team
109

Duration

late of Nebraska.MetLife
-

Fri 11/30/18

State of Nebraska
Sample Disability (STD & LTD) Implementation Schedule
Effective Date July 1, 2019
ID
160

S!art

Finish

Resource Group

TPA/Cuslomer sends 1st test file to MetLife. Necessary to confirm successful transmission of file, system accep:ance of data elements end 10
conf,rm data element mapping is correct
ufs"s et Up a'ri'd Tesiiri1i'ot F1le

1 day

Tue 4/23/19

Tue 4/23/19

State of Nebraska

5 days

-Wed 4124/19

Tue 4/30119

MetLife

Provide Level 1 (UiS f es~ng) feed bad< lo CustomerNendor

1 day

Wed 5/1119

WedS/1119

'MetLfo

Task Name

If Applicable - Round 2, Lave! 1 (UIS)
TPAICustomer se,ids2nd teslfile'io MelL~e. Necoosa,y to confirm su=sful transmission of file, system eccepiar1a1of dala <ilem ents arid lo
confirm data element mapping Is CO!!'e'Cl
Tes1 revised file a nd provide-lave! 1 (UI S Testing) ,.,.,dbacl< to CustomerNendor
Final, Clean File, Level 1 (UIS)

-·

-

7days

Thu 6/2/19

Fri 5/10/19

5days

Thu si2/1 9

Wed518119

State of Nebraska

2days
2'cii ys

Thu 519/19

Fri 5'10/19

MetLife

Mon5/13/19

Tuo 5114119

.2 days

Mon sii3119

TueS/1411 9

Metl.lfe

SigrK>ff of Ellg1bilily File Testing

, day

Wed5'15/19

Stale of N ebraska,MelLife

Production Ellglbllity File
Submit file
audit
File Moved to ~uction
--

3days

'fdiiys.

Tue 215/19
Tue 2/5/19

We<l 5/15119
Fri 218/19

Thii2hlfa

Meiliie

1 day

Thu 2fl/19

Fri VS/19

MetLife

101.75 days

Tue 1/29/19

Thu 6/20/19

Tesl revised file and provide Level 1 (UI S Testing) feedlr.!clc lo CustomerNe,,.tor

for

Coverage Agre~

Con bacts

Application & Statement of Responsibility
Draft Application and Statement of Responsibility

31 days

·sdays

Thu 217/19
·n,,i2n119

, day

Send draft Application and Statement of Responsibility to CSC
Submit Application and Statement ofResponsibiTily to Customer ror review

or Reitonsib11ity
Update Appl\calfoniSialement of RespoiislbTllty based on·c iisioriier iaedbad<. ~ applica,ble
Provlcle 'frnel Application.is tatement ci Respo,is,1ifftty to Custom er fc>r signature
Customer review of Applfca!lon and Statemeni

Thu 2/14119

Fri 3/%2/19
Thu 2/14119
Fri 2/15/19

MetLife
MetLife
MetLife

1 day

Fn 2/15/19

Mon 2/18/19

1 0 days

1Mon2/181'19
Mon-3/4/19

Mon3/4119

3 days

·:; day

·Thu 317/19

Thu 3fl/19

Fri 318119

Stale al Nebraska
-MetLife
MetLiie

or Nebraska

Receive Signed Customer Apj>Rcalfon/Sta1ement of Responsibillly

5days

Fri 3/81'19

Fri :!115/19

State

Application Signed by the Account Executive

6days

Fri 9/15119

Fri 3122119

)'..leilde

30 days

Performance Guarantee Agreement (If applicable)
Confirm performance guarantees (quoted and documented in proposal)

1 day

Tue 1/ 2911 9
·Tue 1129/19

Mon 3111119
Tue1Q9/19

MetUe

Obtain appropriate approvals for any Customer Specific/Nonstandard Performance Guarantees, if applicable

5days

Wed 1/30/19

Tue 2/5/19

MetLife

Develop Metrics an,H~e poning Method

Sdays
1 day

Wed2/6/19

-Tue 2/12119

MetLife

Wed2/6119

Wed2/6/19

Meilife

10<!ays

Thll2/7/19

Wed2/20119

3days

Thu2/21/19

Mon 2/25119

Siaieof Nebraska
'MetLife

SUbmit Performarica Guarantees to Customer (as part o!PRS S) for "'view and approval
Customer review al Performance Guarantees

·

Address any updates oraddlUcnsfrom Customer on Performai,ce Guarantees 'and revise ii'{ PRss·as-applicable (customer specif C /no~standard
requests must be approved by the applicable resouree•}
Submft Performance G-uaran1ees to Customer tor epproval

1 day

Tue2/26119

Tue 2/26/19

Final Approval or Performance Guarantee Standards

5days

'wed2127/19

Tue

Obtain emall wiih1inal sign offonihePerlomiance Gu.~ranteesliom the Account Executive (serves as coniirmatlon lhat Customer,lntemal partners
and AE are In agreement or fil]_al PGs)
Distribute
guarantee c::onfirmatlon lo lmp&~rueas (Product. Claims. Call

performance

Canter. QA Team , etc.)

Provide Pert'ormance Guarantees to Contract Analyst

Enter Perfonnance Guarantees Into the Performance Guarantee Repos~ory
Create Ful ly Insured Ce rtific ate and Polley -

-

-

.

1 day

w<i,f3/6/19

3/5/19

MetLife

\ijeif37si19

Siate or Nebraska
·Meltife

''fhu317/i9

-M1!1Ll1e

Fri 318119

MetLife
MetCiia

1 day

·Thu317/19

1 day
1 day
56days

Mon 3111/19

'M<in 3/11119

T u e 412119
·Tue4/2/19

Thu 6/20/ 19
Tue 4116/19

MetLife

Tue4/16/19

Wed4/17119

MetLife

Draft Certificates/Policy/PG Agreement, if applicable

10days

Provide Draft Certificates to QA Tearn

Fri 318119

QA Team Reviews andProvides Comments to Contract Ana lyst on Contract Documents

1 day
3days

\/Ved 4ti7ii9

Mon 4/22/19

MetLife

199
200

ContractAnalyst Reviews and Updates°C0<1tra<:1 Documeiiis per QA Team Review

2days

Mon4/22/19

MetLife

Pr ovide Contract Documents to Plan Master

1

Wed4/24119

Wed 4/24119
•Thu 4125119

201

SUbmlt Certificates/Polley/PG Agreement to CHent Services ConsiJltanl

f day

Fri 5117/19

IMon 5120/19

Meliie

202

Subm ItCertilicatesti'>oifcy7?G Ag·reement t<> Customer-•or

Mon 5/20/19

Tue 5/21119

MetLife

203

Cuslomer review of draft Certilicates/Po r,cy]PG Agreement

10 days

Tue 5/21/19

Wed6/5/19

Update Contract Doruments. ff applicable

5 days

WedS/5119

Wed6/12/19

-MetL~e

Provide final Cenificalesl?ol]cy/PG Agreement 10 Cuslomerfor sign off

1 day
5days
37 days

WedS/12/19

Thii 8/13119

tr:iteJ.Life

ThuS/13/19

Thu 6/20/19

State of Nebr aska

Tue 4116119

Fri 6/7/19

Tue 4/16/19

Tue 511411 9

day

;·day

revfew

rrnal review/approv;il of Cerlifteates/l'olicy/PG AQR!!!ment/Olher Agreements
Review of Customer siimmary Plan Description
Customer Draft SPD

20dayg

MetlifeReview of SPD draft updated by customer

Sdays

MetLife provide comments to Customer on

Sf'D

211

CUstomer Re'lisa SPDand dlstnl>uteto employees

212

Add final version to the Summary Plan

Desaiptron (SPD) folder located wl!hln lhe Administration folder in LlveLink
4

0

Tue 5114119 ·rue s121i19

MetLire

Stale of Nebraska

Stateo/ Nebl'8$ka
MetLife

1 day
10 days

TueS/21/19

Wed5k2/19

Wed 5/22119

Thu6/6119

- Slate of Nebraska

1 day

Thu 616/19

Fri 617/19

Meu.Jfe

MetLife

Fri 11/30/18

State'"'- -~~braska
Sample Disability (STD & LTD) Implementation Schedule
Effective Date July 1, 2019
ID

TaskName

--------------- -- ----

Establish Monthly PrC111ium I Fee Remlttarn:e Procedures

93 days
'3days

------

-1

day- -

' 90 d,;y;--

.fildays

days

5-daY$
- - ; ; i j,7S days

coiiijii01e Company TableEdlisand LoadCompany Name and Business Alfeoes to ProductionC omp.any Table

-- -

-S days

---

~ 5 days
~

Create Paper Claim Pop-Up Box (as necessary)

Complet.e Company table edits irlthe appropriate test environments to add customer
- - -P-roce<1i:iresTWorldlow Analysis
--Review Plan Design documents and lnfoM(!I form
lnstallin thalnlake.Appllcalion & UpdateKnowledge Assis ~ as applicable

---- ---- -

1 day

30 days

-=----==--

Disablr.ty Claim Process
Establlsfl methods for claim submission

-

15.days

the cus1ome<'s plan arid setup (slandardlpre - 5- r:lays

Sdays -

cus!omer

1 day

~ iew Me!Llfe standard claim/ leave process. Customer confirms Iha! they have a fulTiinderstsn<!ing of lhe processes present ed,
~ cuslomer time to review tl',e claim process and a<Jvise oi

anyquestions-

Vved 2J6/19

Thu 2/7119

'NeiJ" 20/19

Revlew clalm team work Instructions

247
248
249
250

251

MakeUpdafes:1,appiicable

MelUe

M"et.Ufe

Wed 3/20119
Wed 3/20/i9

Tue 3126/19

MetLife

Wed3/2011 9 -J Tue 3126/19
Fri 5/17f19
Mon.5/20/1 ~
Wed 3/20119 - Tue 4130119

Me!Life
M&fl ife

-·wed 2/27119

___aee.r~ec!.~~

Review claim pr~s presenlation lo prep,are for discussion with the aist_omer
Re.view MetLife standard ctalm / l('Sve process.""Cvslomer c:onflrms !hat !hey have a full understanding of the processes presen!ed,

'254
255

Allow customer time la review the clalm process and advi.e of any questions
ij non-standan;(s are

Review Claim Team wor1< inslrucllQOS

259
Make Upd.a!es, ~ appUcs.ble
>-260
---+· - - - -Dlstribute'final claim leam wor1< ir'lslruclion lo Unit Leadet(sJ
261
woi1< 1nstructiof15 1n Uveii'nk anc1 train the claim team
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __

Mon 411 /1 9
Mon 4115ifg

MetLife

Mon 4/15119
' Mon 4122/19

Mon 4122119
Wed 4124/19

Mellife
MelLife

-Wed 41:24119
Thu 4125/19

Thu 4125/19
Mon 4J29/19

MetLife
MeLLife

48 days

Wed 2/20119

5days

Wed 2/20/19

Mon 4129119
We<J 2127/19 1,rJetLif~

days

days

Wed 2127119

,dai,- -

"Wed3/6119

' 10days

-10days

Mon 3118119

- Mon~i/19

-:s clays

.Mon 4/15/19

2 (lays

Mon 412211 9

day

- -~
W-c--.--4124119
@d

- Th~41'25/19
2days
1 07'.63days Tue 1/29/19

(For stat.e plans, please see 31>pll c a b l ~Plan sedlon)

Training EEs • STD
Validate training Jerigth and class si>;e

5

·1

- -P,ist111e

Customer Specific Claims'feam Training

Wed 3is71's ~MelLlfe Thu 3/7119
Mell.tte

'Ned 316119
nu.i3n119

S days
Thu 31711 9 ~ 3 1 14~
- - ·2days- - ~n,u
=---· 3/14/1 ~Mon 3118119

requesled, s4bmit a Oisablfi~ Change Request ou!llning wt,at i• being requested

Dlsabl ity Change Mwgement obtains and oommurilcat:es 8 detjskln on the request
>-=--+· - - - -~B-uslnes.s Proeedures Team creates applicable WOik lnslruelioos for the cla_l_m_t_e_
am
_ _ _ _ _ _ _ _ _ _ _ _ __

262

__ _

Tue4/9/i9
MetLife
Mefilfe
· Tua 4r.JOi19
Mon 4129/19
Wed 2/6119 - M-e-,L-Ke_ __
1.ii"on W/1!1
----------MetLifeWed 2n.7/19

"Mon 3/1Sifa"
Mon 411119-

1 day

252
'253

13days

---------------

Conduct trainl/lg rrilllerial/resourcewcl1< group

Pages

-----

MelLHa· - -

·2

___
LTD
_ C
~laim Proces$()evclopmeot Pull and prepare standard claim process presentalion, lncorpor.aUng any necessary dat~ils specif,c; to the customer's plan and selup (standard/pre

Monsn&~

Thu 3114119
Mon 3/1Bn9

- - -10 day,;
5 clays
2 days

Dlstnbute final claim team worlr. i.nsbVction to Uni! Leader(s)
Posl the 'M:>rk inslrucllons .,-~ llnJ< end train lhe clalmteam

MetL-ife
~----

Wed 5129/19

Wed 316119

iO<lays
---- --

Metuie

Wed 5122/19

--

obtains

Me1Llfe
-- --- ·MetLife

Tue Sl2 1/19

v.m;;::;;tanderds are requestel1. submit a Disability Change Request outlining whalls b<!lng requested
Disability Change Management
arid" ~ica!l!S a decii°lon on ihe req14est
B~iness?roceduresTeamcre ates applicable work inslructions for the claim learn

MetLile

M
etLife-

\veci~3127119

°wedV20/1 9
Wed 2J20ite

48 days

______ _

Review clafm process presentation to prepare for dlsco,;sion with

Toll tf.24119

Tue 215J19
Tue 215119

_2~Y

- STD Claim PrOCO$S Development (Applicable for SiatePlw when nec:e;ssary)
-Puil and prepare standardc!alm process presentation, inC<l<p()rating 2ny necessa,y,deWs specffic lO

Tue1/22/19

'fiie 31191/ 9 Tue 3/19119
·•Wed1/23/19 -Wed 5129119
- Wed 1/23119 11Ved1 /2S/19

· wec:131:2 19
,We.d -4116119

15 days
,59 days

----

Wod5/29i~

~1119 lilied :l/6119

110
'8 wl<s

- - ·Company Table Update

approved}'P)io"!l

·n,u 1117119
Thu H17/19

- - -1 day
10 days

evelop Customimd Networ1< SC1ipt with Cuslomer

Res= Group

. Tue 3/12/: ; g -MeiLHe,Stale of Nebraska
' Wed 3/13119 Tue 3119/19
Stale of Nebrasl<a,MetLife
Wed 3113119 ·Tue :ilf!iT19
MetLife,Stale of Nebraska
-We!l 312<ii19 Tue 312
6/19
Metute.Siaieo!Ncl>raska
'Wed 3127119
Wed 'J/27/19
MetLile

1 day

Submrt Nelwo11< Scripting via Change Maoagemenl Process
Network Planning Team Implements Approved Scripting Greeting and Prompts
,__ ___, ______
T-est Routing plan

234
235

ays ---,We<i 2127119
'.sdays

226

230

Wed 3127119

--;5days

,_=-,- - - - - Obtain Dedicateo number,·if required

229

Rnish

5days

Notifical!on to Cu•tome,- Solutions Center of Customer ~ltlcns(Ne,;;-Cusioiiier lnfoMol Form)
Custom Toll Free Number & Networl( Greeting Set Up
·
Einaiiruiiiifcati<>n sent to vendor partners for 800# set up
Provide Gar.enc ~

Start
Wed 2127/ 19

~

Disruss the Custoriiers current Billing and Remitlance Prncedures
Delerrnine Ihamethod lhal Bills and Paymepls will be Remitted
Oete.rmlne the timing of when e Bills and Pa)'lllenls wlff be sent
- -Fl/18 ,ze Billing and Remittance Process
-For New Customers, Complete the New Customers/CO\f~'s Notllicatlon lorm 'lor the Remittance Service Cei'lter
Call Cen!Clr (Customer Sclu1ione Canter (Csc·J-) CdntirmwhelheracUslomerspecif1CBOO#lsrequlred

Dura.Uoh

,21 days

Mell~e- - - - -

Meti:iie

MelUfa
Mel.Life
MetLife

MolU!e
MetLife

Mon.o!/1119
Moii411S119

-MetLife

Mon4122/19

Met Llle· ' - - - -

VV.,d 4/2411 9.
Merllie
Thu 4126119.,--.,
M~e1=ur
~ e-

Mop4f.?9!19

- Mature

'i=n&l.28119

·---~____i__ ____ _

Mon 41'28119

- -1day

- Mon 4/29/19

1 <Jay

·fue 4130/19

Thu 5116119
Tue 4/30119
-Wed 511119

MetiJr&
·MetLife
Fri 11/30118

State of Nebraska
Sample Disability (SID & LID) lmplementatiort Schedule
Effective Date July 1, 2019
ID

ITask Name
DeYetop and draft training documenlS
Update materials (if applicable)
Flnalize training materials
Unit Leader provide tralni ng to claims team to make su ce they understand specific customer claims process and plan design.
Training EEs - LTD
Vaiidate trainin g length and class size

Duration

Start

Finish

Resource Group

Sdays

WedS/1/19

2 days
I day

Wed 5/8!19
,Fri 5/10/19

Wed5/8119
Fri S/10/19

MetLife
MetLife
Mel.life

3days

Mon S/13119

13 days

'Mon 4/29/19

I

day

Conduct training material/resource work group
Develop and draft training documents

1day
5 days

Mon 4129119
Tue4/30/19
Wed 511/19

Update materials (if applicable)
Finalize training materials
Unil Leader provide training to claims team to make sure they understand specific customer claims process and plan design.

2days
I day

Wed S/8/19
'Fri 5/10/19

3days

iMon 5/13/19

107,63days

Tue 1129i.19
Tue 1/29/19
FriS/17/19
Tue 5121/19

STD ClaimSystem Testing
Discuss role/responsibilities with UL & OPS Mgr during internal kick off meeting

, day

2days

Determine claim resources (if other than actual team assigned to accot.t1t)
Make sure claims team has access in test environment to build/process claims
Email sent to IT requesting plans be copied into test environment

Sdays

iciay

Notification received from IT resource that plan(s) are in test environment
Test scenarios developed
Build claims in Tesl Environment
Claim Team Test System with Sample Claims

3days
3days
3days7days

Gather Resulls of Sample Claim Testing

7 days

Fri 5/17/19
Mon 5/20/19
Fri-5117/19

Thu 5123/19

We,:fsmii 9

Mon 5/13/19
5/16/19

-Meliife

Thu 5116119
''ru'e 4/.30119

·MelLife

Thu

Wed 5/1/19

Mellife
MetLife
Mellile
MetLife

Wed518119
Fri 5110/19
Mon 5/13119
·niu
6/{9

sti

MetLife

·r:r1612ei19
Wed 10019
TueS/21/19

Mell~e

Fri 5124/19
Mon 5120/19
'Thu 5/23/19

Mellife

Mell.ire

"tleil.1/e
MetLife
MetLffe

Wed5/22119
Wed 5.r.?9119
i Fri 6f7119
Tue-6118/19~

iMeilffe

Thu 6/27/19

1Me!Lffe
MetLife
MetLife
MetLife

Fri 6/28/19

Me!Ufe

3 days
3 days

FriG/7119
'Tue 6/18/19
Wed6119/19
Mon6/24/19

1 day
107.63 days
1 day

Thu 6/27/19
Tue 1/29/19
Tue 1/29119

Fri 6/28119
°wad 10019

Determine claim resources (if otf1er than actual team assigned to account)
Make sure claims team has access in test environment to build/process claims
Email sent to IT requesting plans be copied into test environment

2days
3days
1 day

Fri 5/17/19
Tue 5/21/19
Fri 5117/19

TueS12111s
Fri 5/24/19
,Mon 5/20/19

tietilie

Notification received from IT resource that plan(s) are In lest envirorvnent
Test scenarios developed

3days

Mon 5/20/19

"t~i,iThe

3days

Fri 5/17119.

Sf.2.1/19
Wed si22/\s

Build claims in Test Environment
Claim Team Test System with Sample Claims

3days
?day&
7days

Thu 5/23119
Wed 5/29/19

Meetirlg to discuss testing fesults
If needed, request changes to plan master (via Grapevine)
Retest corrections

1 day
3days

Tue6/18/19
WedS/19119
Mon 6/24/19

Sign off on Plan System

1 day

T11usi21Ril

54 days

Tue 2/5119
Tue 2/5119
Tue 2/5119
'Tue 2/5/19
1Thu 2/7/19

'day

Meeting to discuss testing results
If needed, request changes to plan master (via Met Process Manager)
Retest corrections

Plan

Sigr, off on
System
LTD Claim System Testing
Discuss role/responsibiiltieswithUM & OPS Mgr during internal kick off meeting

Galher ResuHs of Sample Clalm Testing

3deys

Disabfiily Claimant Communieations
System Generated Communica.tions -Automatic
sm Ack Packet ando.,;,is;"i:,,. L-;tters -(Applicable fc., state plans when necessary)

!54days
:54 days

Provide Ack Packet and Common Standard Letters to Customer

:2 days

Customer Reviews Letters
Address any questions/feedback on letters

10days
Sdsys

If customization requested, Letters submitted via disability change request
Disabilliy Change Management reviews change request
If approved, Disability Change Management sends approval to Claimant Communications Team for programming

s·dEiys

ClaITTlant Communications team provides release de1te(s)
Final agreed upon letter samples are provided to the, customer
LTD Ack Packeta nd Decision Letters

Frf 617119

Thu 2/21/19

Wed 6/19/19

.Mon 6/24/19

Thu

MetLife
,Me!Life·

MetLife
Me!Life

Wed 5129119

Mellffe

Fri 6f7/19
Tueai18/1S

1

IWedS/19/19
Mon612.V19

MetLife
- MetLife

ThuS/2711 9
Fri6.128./19

MetLife
MetLife

Metiife

Mon 4/22/19
Mon 4122/19

Mon 4122119
Thu2f7/19
Thu 2/21/19

,MetLife
:sia:e of Nebrasl<e

Thu 2/28/19

ThlJ2/2a119
·Tou3"119

:Metrne

10 days

Thu 317/19

Thu 3121 / 19

1 day

Thu 4/4/19

Fri #5J19

'.MetL~e

10days
1 day

Fn 4/5/19
Frl 4/1Sl19

:Fri 4119/19
Mon 4/22/19

iMetLife

54days

Mon 4/22/19
<Thu 217119

'Thu 2/21/19

'TMeti:ife
MetLife

'MetLife
MetLife
MetLife

Provide Ack Packet and Common Standard Letters ;o Customer

2days·

Tue 2/5119
tue'27si19

Customer Reviews Letters
Address any questions/feedback on letters

10days
Sdays

Thu 2/7/19
ThU 2/21/19

II customiza11on requested, Letters submitted via dlsablllty change request
Oisaiillity Change Management reviews change request

Sdays
Odays

lhu2/28/19

lhu 3/7/19

State of Nebraska
MetLife
:MetLife

Ttiu 3/71i9

Thu 3121119

MetLife

.;

lhu 2128/19

Fri 11/30/18

State .... •.ebraslca
Sample Disability (STD & LTO) Implementation Schedule
Effective Date July 1, 2019

ask Name
If approved. Disability Change M~gement sends approval to Claimant Communications Team for programming

-

~

on

34S

Fri 4/,19/19
MetLife
Mon 4122/19
MetLife
ri4IS/19
Tue 3119/19
Metllfe
Wed 3127119- -MetLffe _ _ _ __

362
363

36'1
365
366

Tue 3/\9/19
Wed 3127119
Thu 3/28/19
Thu 3128/19
r ue31is1'is

-45·c1ays
9 days

Tue 3/19/1 9

Sdays
3 days

Tue3/19119
Tue 3126/19

-Tue 3126/19

3 d&Y.$
1

Fri 3J29/19

day
2.0 days

Tue 4123/19

- - -,day-

Schedule Customer Training
Develop training materials
Identify training resources
Customer Sign Off on Training Materials
Determine customer training needs,lncluding Claim Process and Metlink Training. MetLife faciUiates training for customer:-

-Tue 4/23119

Tue 4i237is

'Wid4t24119

Friit2611~

StateorNebraska

- MetLife.State of Nebraska
- MetLife

' Stateof Nebraska

°Wed 51i t19
Wed 511/19-

"1Metllfe

Mon 4129/19
Mon 4129/19
- - - - +5.- da'ys- - -~Thu5m19 -

Wed S/8lfa

:siate of rii'ebraska

1 day
- 37davs

Mon 5/20/19

Mon ~0/iS- .MetL~e

Thu '3728i1_g"

15days

3n8/19
·ruo4/9i19

Fri 5117/19
Wed 4/17119

1 day
Sdays

~1day

10days
2days

15days

Page7

Fri 3129/19
Mon3/25/19
Thu ;J/28/19
Thu mai1§
Fr/ 3129/1 9 Mon S/20/19

MelLife

3 days

1 0days

Develop employee communication materials
Review andp1ovide feedbacl<' on draft communication materials
Submit communication materials to Leg<1I for approval, if appffcable
- - - , .L-e g-al review I approval of communicalion materials
Finalize employee communication materials
DeUver employiie communlcalion materla
~""
ls..,IO
-=
cu-s-tomer
'GO LNE' CLAIM PAYMENT EFFECTIVE DATE
Adivo Management
MeUJfa begins processing sf5 daims.
MetLife begins processing LTD Clalm5.

Mon si2oi19

3 days

Thu

Set Up MetUnk ® Access (Includes EReporting, lntakennquiry)
-28.2.5 days
Oetennine. Customer M"itufeusers and access pnvdeges
- - - - - - - - - - - -- 5 days
C<Smplete and Submit Customer Authorization Form1 day
Request tho Customer be addedfo the web tables lor Metllnk access
1 day
Complete iind submit Melli ~ Features U~r Aulho<jzation Form
5 days
Set up useracoess in ihe MetUnkAdmin Tool
3 days
5 days
Dlstnbvte user temporary ids arid paSSWO(ds
MY. Benefit Se11.1p
2.0
Confirm userauthenllcaUon reqoirements
's day$
~
um data elements needed from allgibility roe
5 days
Complete and submit the My8enefrts Set Up.form
1 day
Set up user acc:ess in the MyBenefrts Adml n Tool
5 days
Test i haMyBenefits us~
rience
-, day
Send confirmation email once set up ls complete
- 1 day
Demonstrate MyBenefits user eicperience
' 1 day
AnnOlmee MyBeriefits lo employees • "Go Live"
1 day- op;,n Enrollmenl/EmployeeCommunlcation Materials
49 di\ys
Deiermine If Cusfomer will create their own employee communlcalions io ai,nounce change in carnet to MetLife or if MetLife materials win be leveraged. 5 days
This is necessary to avoid seMCe or legal concerns.

- Provide sample communfcetionm aie~als to Customertor review

Fri 4/S/19
Fri 415119

Melllfe
Metlife
M etLife

-3<iayi-

days

361

Tue 3/19/1~

7days

E.Suslness and EReporting Set Up
Determine Customer needs of l'hl3t Meti:i!ewiil be providing to the customer in terms of reporting and analysis.

349
350

Fri 4/5/.19
Fri4/19/19

7 days

Training. Customers HR Staff
,___..,. · - - - -Determine Customer trnining .-ds

347

MetLife

- 1 day

--·--

Provide initial Customer Conla<:t Lis.I
Determine frequency & method of ongoing updates
Determine Distnbullorl ( ~ s ) within Customer Claim Team
Customer Contact List provided

343

Resource Group

Frj 4/5119

14 days
1 day
1 day

Contact List- -

339
340

Finish

Thu 4/4/19

-f day

menu(ifapplicable)_ __

Email to Pian Master in addltion to llink answered "suppression"
EOB Correspond~
bution Set up
Add additional eotrespondent addreSses (if applicable)
stomerTrainlng·----

Stan

-10days

Claimanl Communications loom- provides release (!ate(s)
Final agreed upon letter sample$ are prov.i ded to the customer'
EOB / EOB Coples
- -OetermJne ifcustomer wants EOB oopy suppressed
- -Suppres,s E08copy by ovenide
EOB Distribution

Duration

1 day

Metllfe

' fn°wt19
T ue 4/16/19-· ' Mett.lfe
Tue 419/19
Mon .oVW/19
Mon4129/19
Melllfe
Tue4/30/19 -Tue4~19
MetLife
51f1fa - Tue517i19 - - MetLife -

·w'ed

Wed S/iii19

Fri'S/10/19.

MetLife

Mon 5113119
' 'rue419/19

Fri 5/17/19

'MetLife

·rue4l9119
iue4/16/19
Tue 4123119

Tuest711s
'tue47is11s

'MetLife
Tue 4123/19
MetLife
Wed 4/24/19- 1Metlife

Wed4i241Th Wed 51fif!i

ii.letlife

Wed !511/19
Thu 5/2/19

MetLife
MetLife

Tou5/2119
Fri 5/3/19

Fri 5J3;t,s
Mon si6/19
Tue-517/19
Monsisi19
Tue V12/19
Mon 41f2/19
-Tue 2112119 - Tue 2/19/19

iue 2119/19
We,J 2/20/19
Wed 3/6;19

-waa a,faiis
Tou 3114/19
Thu3/28/19
- Mon4/1/19

'o'ciays

iion 171119

Odays
Odays
Odays-

Mon7/1/19
Mon1,1,1s
Mon 7/1/19

Wed2/20/19
WooJisl19

Wed 3/13119
Thu 31'f, jj19
11'1u 3i2sl19
Mon 4/1/19
Mon4/22/19
·Mon7/1/19
Mon 7i 1/19
Mon7/1/19
Mon 7/1/19

iMetuie
·Mecuie
'Stale or Nebraska
Mei01e,Stal& or Nebraska.MetLife
iStale of Nebraska.MetLife

JieiDfe
MetLife
Staie or Nebraska,Me!Lifa
Stale or Nebraska,Me!L~e

MeU.ife
MetLife

Fri 11/30/18

State of Nebraska - Disability (STD & LTD) - July 1, 2019
D~ .. 1. 1
Critical Milestone Report
I
']ted Date - 11/30/201 B

•ttv

MetLife
O ~tlD ff llrt.N ~

•

illiulo ..
Customer Kick Off Meeting

2

Establish and Execute Meeting
Schedule

Ptodl/ot(sJ
lni

"9n)fk1nc:,,

clad

Tarj11rCori\plil{on
Date

Cl'omplill<lry

l!iti,

l'u1r qw..:,

Dlsobility

Introduce team, identify contacts and begin lmplementaUon tasks.

2/5/2019

stDID of Nebraskt1 f Motl.Ila

Disability

Review 1:t1KI upda10 IBalils and dothiarabrm for all parties involved in the
lmplemcintotJotL J\dd1'G!J!; any q1.J~S. 1n concerns.

2/5/2019

State of Nebraska / MetLife

216/2019

Stoto or Nobn,.l!o IM<>IU!o

IRS hQ'EI OC1tldlri requirements around lax remittance. OGl~rmlne whether MeHlfe
3

Tax Remittance/ Agent of Record

Dlsabilily

'Ml.I act Ill! ~Bnt of Record. Uso, provide Agency Agr~emt.nl Form(s) to the

cu:slomor~
4

Eligibility File Setup

Disability

Revi~w lhB &tandard eliglblllty ma tnyout. mapping end transmission (PGP)
requ[ramonlli 'Mll1 the CustomorrTPA.

2/11/2019

MetLife / TPA / state of Nebraska

Submit Application I Statement of
Responslblllty to Customer for
Review

Disability

AppllcaUon and Statement of Responslbllity drafted by Contract Analyst end sent
to the customer for review.

2/18/2019

MetLife

Data,mJnn f Cutitomnr ~ ti t:10111tr lhnlr own omplc,yon QOtnmunlceUons to

Determine Employee
Communication Strategy

Disability

anno\lnc:a ctiongo 111 ciordor t.O.Mctufo or if Mott.ifa mstorJals v.tU be leveraged.
TI'lh i'I nucoss.1111 to (Ng}d urvke C11 I aiconcittrns..

2/19/2019

Stnlo or Nobuasta / Mo\Ufo

Tax Remittance I Agent of Record

Dlsobility

Customer signs and returns Agency Agreement Form(s) to MetLife

2/20/2019

State of Nebraska

RoW,w-iincJ FlMftio Pel'tormanco
Guarantees

Dieobility

Review end finellze P,orform:a nce Guarantees. Applicable to all coverages in
which Performance Guarentoes were sold.

3/11/2019

s1au, ol Nobn!11\;1 /MotUlo

Receive Signed Customer
Application I statement of
Res onslbl

Dlsobllity

Apptk::.e~on and Stntement of Responslbllity signed by the customer and
r~ll.lmod to Mi:r!Uto.

3/1512019

MetUfe

10

Review and Flnellze Plan Designs,
Structure end Rates

Disablll1y

3/27/2019

Slltto •I NobfDWI I MotUlo

11

Reporting

Disability

Oelarmine CU'ltamor needs or what MetLife wlll be providing to the customer in
fctrma of reporlil"!D Pnd anelysls.

4117/2019

state of Nebraska I MetLife

Disability

TPAICt.i,t.omor Unch lost me lo MclUlo. NeoMaoJ)I to cionfirm successful
trohJ(J11,.slQn oJ filo ~.S..'fllOm :JOCJoplam10 of dDt.a. otsmcmfl and to conHrm data
olomotdma
is·c<11roct.

4/23/2019

Me1Ulo

4/29/2019

S..Ul. of 1'lob!o1lo, / M•ILUa

517/2019

MetUfe

Rovtow, documont·,nd n11ntizo lho pl;.n d •; tt!ucturo and tn\M. vfa tho

12 Receive First Ellglbility Test FIie
13 Dlsebllity Process Review

1'

~

~,,eenertts Set Up

1, •,ttceive Second Test Eligibility File

18 MotLlnk Se1 Up

Disability

Produd. Rolo, Sorvjcos Summary (PRSS). Thi• ls noodod to bogln MolUfo
mVSfa.m IIEllup. H thofll:! IS oq allgibiUty ma, &4ruc1ur,o- mu5l bo P,ow:lod to lhCI
Cillll\omor!TPA poor lo !ho lhl teol n.o being proporocl ond ..~I lo M IUfo.

R.<1v!1>W MetLife standard cl aim / leave process Customer confirms that they
h.11w n rull understanding of the processes presented.

&rbmll Mni1Uro uu, ritq.YDSI form. !>al ui, use,,. 'I/In M~o-,u:1fkt lkfmin tool,
Disability

aruiounto MyBonofitS "'go Rv"o.... Thhi :allows ciJJ'lpkWDQ accou ro dalm and
lnfo,mnllon on<I roi,orllno Informal/on.

•!>so=

Disability

TPNCull.Omor sands IH I file LG Ml!IILff"o. NecCKSflry ta canffrm suc~ul
tr111n9m1'51:ol1 o( 610, ayw.lofll o-oc:1;1-pt.r:mco of do.to olomGDJt and to ~firm data

5/8/2019

MetLife

Disability

olomonl mopp(no ;,, «irroc:1.
SUbmn Mi>IUrt, use, rDQuU1 rorm, Sot up users vie MeUJnk admln tool, distribute
u1mp ld,lp.aqwords.. TtK a:tjowa customer access to cl aim and absence

5/17/2019

MetLife

Information and tiilpartln~ lnto1mnlton..

17 MetLife System Setup

Disability

MatU,o s:rroduc.tlon systems ere updated based upon Plan Design, Leave
POllcies, S1Wctuu:t end ua.tn.blfshod lnl~h nnd c.ommuukJ~ Of'I mothodiJ.

5117/2019

MelUfe

18 Customer Training

Disability

Determino C!Us.tom11r treinlng 11allm;, includlng Clalm Process end Metunk
Training. MetUre lncilltale1oa tra.Jlllr,g: for the customer.

5/20/2019

MetLife

Submit Fully Insured Polley I
19 Certlficate(s) to Customer for
Review

Disability

Fully Insured Polley cmnOd. Fully lnsurOd aortJftco\1)9 draftoel. e:ubmitted to
customer for review, Not0S&U ry for clt1lr111:. Dd1nlni!Jtr~tlon (0PP4inls, liUgatlons,
etc.)

5/21/2019

Metltfe

20 SPD I Leove Polley

Dlsobility

Customer provtdes updatod SP-O's and/or appllceble leave pollcy documentation
to Metufe for clelms procossir)Q ,

8/8/2019

State of Nebraska

Disability

Culli;,mur provides Hnal sign off on fu~y lfisured ~ 11nd certlflcete(s). This Is
requlrod fot clelms administration (upp,t,alt, litigatio,n,, etc,)

6/20/2019

State of Nebraska

22 MetLife Clalms Team Training

Disability

Untl Lciado, provides training to claims team to make sure they understand
a.pnclf\rJ n.uflomer clafms process end plan design.

6/28/2019

Metl.Jfe

23 MetLife Clalms / Leave Testing

Disability

Ensures d111t U1e s.-am is calcu1u~nu Dwi~l~y clalms correctly and ensures
Operatloru1l 1JIJ:dorelo.nd ng of th,:, pion, md pOlicles.

6/28/2019

Metl.Jfe

Disability

MetLife begins taking new STD /LTD clalme.

7/1/2019

MetLife

21

24

Flnal Review/ Approval of Fully
Insured Policy I Certificates

Claim Payment I Leave
Administration Effective Date

State of Nebraska

STD Performance Guarantees
*We will place a total o f . of the STD Insurance premiums at risk. We will mutually agree on the
allocation of the amount at risk by STD and Statement of Health categories during the
implementation. Performance guarantees are based on an annual average, while data is tracked
monthly.

Category

Measurement

Standard
(M
. )
etnc

Amount
t R. k
a 1s

I

I

-

I

I

I

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential.

RFP 5956 21

MetLife

© 2018 MetLife Services and Solutions, LLC

State of Nebraska

Category

Measurement

Standard
(M
. )
etnc

-

Amount
t R. k
a
1s

I

I

I

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidentia l.
RFP 5955 21

2

MetLife

© 2018 MetLife Services and Solutions, LLC

State of Nebraska

LTD Performance Guarantees
*We will place a total o f . of the LTD Insurance premiums at risk. We will mutually agree on the
allocation of the amount at risk by LTD and Statement of Health categories during the
implementation. Performance guarantees are based on an annual average, while data is tracked
monthly.

Category

Measurement

Standard
(M
. )
etnc

Amount
t R" k
a
1s

I

I

-

I

I

I

I

Please note: Except when required otherwise by law or regulation , the information provided herein shou ld be considered proprietary and confidential.

RFP 5956 Z1
3

MetLife

© 2018 MetLife Services and Solutions, LLC

State of Nebraska

Category

Measurement

Standard
(M
. )
etnc

-

Amount
t R" k
a
1s

I

I

I

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential
RFP 5956 21

4

MetLife

© 2018 MetLife Services and Solutions, LLC

State of Nebraska

Statement of Health Performance Guarantees
We will mutually agree on the allocation of the amount at risk by Statement of Health categories
during the implementation. All categories will be measured and reported based on our overall Book of
Business results, not those of the customer. Performance guarantees are based on an annual
average, while data is tracked monthly.

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential

RFP 5956 21
5

MetLife

© 2018 MetLife Services and Solutions, LLC

State of Nebraska

I

I

Implementation Performance Guarantee
Category

Measurement

Dollar Value

Account Management Performance Guarantee

Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential
RFP 5956 Z1
6

MetLife

© 2018 MetLife Services and Solutions, LLC

State of Nebraska

Per RFP 5956 Z1 instructions regarding Propriety Information, we have redacted and separately
packaged the documents listed below. MetLife considers portions of the documents listed below
to be confidential in nature, and/or to contain "trade secrets" within the meaning of Proprietary
information, which is defined as trade secrets, academic and scientific research work which is in
progress and unpublished, and other information which if released would give advantage to
business competitors and serve no public purpose (see Neb. Rev. Stat.§ 84-712.05(3)).
Items noted are considered company proprietary information or otherwise confidential because
of the potential negative effects to the business that may be associated with disclosure of the
information publicly.

Section V.A. Project Overview & Environment

Plan Design Suggestions, Flexibility and Deviations
This information constitutes proprietary commercial or financial information and information
which, if disclosed, gives an advantage to competitors or bidders.
MetLife safeguards plan design suggestions, flexibility and deviations because the knowledge of
such information by competitors could allow them to determine information relative to market
pricing methodologies, underwriting principals that are employed, as well as internal product
expense details. Having these details as a competitor allows a carrier to have an unfair
advantage in competing against MetLife in the market. In addition, significant time, effort and
expense have been expended to build our Disability business.

Section VI. Corporate Overview

Subcontractors
This information constitutes proprietary commercial or financial information and information
which, if disclosed, gives an advantage to competitors or bidders.
This information could be valuable, as knowledge of our subcontractors could be useful to
competitors in developing or improving their own Disability programs. In addition, significant
time, effort and expense were expended to develop these strategic partnerships.

References and Customer Lists
This information constitutes proprietary commercial or financial information and information
which, if disclosed, gives an advantage to competitors or bidders.
Competitors could use this information to solicit the decision maker at the referenced company
in order to win/acquire the Disability business, to the detriment of MetLife.

Section 8. Exhibits

Performance Metrics and Guarantees
,Please note: Except when required otherwise by law or regulation, the information provided herein should be considered proprietary and confidential

RFP 595321

MetLife

© 201 B MetLife Services and Solutions, LLC

State of Nebraska

This information constitutes proprietary commercial or financial information and information
which, if disclosed, gives an advantage to competitors or bidders.
The performance metrics and guarantee details are a key driver of quality and efficiency
affecting the value that group customers realize when they purchase Metlife's Disability
products. They provide underwriting impact which affects pricing as well as expense
management. If competitors acquire such knowledge about a carrier it allows them to mirror
processes without the development costs and could give them a competitive advantage in
pricing.

Please note: Except when required othe,wise by law or regulation , the information provided herein should be considered proprietary and confidential
RFP 5953 Z1
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Washington, D.C. 20549
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Form 10-K
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þ ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For the fiscal year ended December 31, 2017
or
¨ TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For the transition period from to
Commission file number 001-15787

MetLife, Inc.
(Exact name of registrant as specified in its charter)
Delaware
(State or other jurisdiction of
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13-4075851
(I.R.S. Employer
Identification No.)
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posted pursuant to Rule 405 of Regulation S-T (§ 232.405 of this chapter) during the preceding 12 months (or for such shorter period that the registrant was required to submit and
post such files). Yes þ No ¨
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¨
¨

Emerging growth company

¨

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any new or revised
financial accounting standards provided pursuant to Section 13(a) of the Exchange Act. ¨
Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act). Yes ¨ No þ
The aggregate market value of the voting and non-voting common equity held by non-affiliates of the registrant at June 30, 2017 was approximately $52.1 billion.
At February 16, 2018, 1,036,642,696 shares of the registrant’s common stock were outstanding.
DOCUMENTS INCORPORATED BY REFERENCE
Part III of this Form 10-K incorporates by reference certain information from the registrant’s definitive proxy statement for the Annual Meeting of
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As used in this Form 10-K, “MetLife,” the “Company,” “we,” “our” and “us” refer to MetLife, Inc., a Delaware corporation
incorporated in 1999, its subsidiaries and affiliates.
Note Regarding Forward-Looking Statements
This Annual Report on Form 10‑K, including Management’s Discussion and Analysis of Financial Condition and Results
of Operations, may contain or incorporate by reference information that includes or is based upon forward-looking statements
within the meaning of the Private Securities Litigation Reform Act of 1995. Forward-looking statements give expectations or
forecasts of future events. These statements can be identified by the fact that they do not relate strictly to historical or current
facts. They use words such as “anticipate,” “estimate,” “expect,” “project,” “intend,” “plan,” “believe,” “will be,” “will not,”
and other words and terms of similar meaning, or are tied to future periods, in connection with a discussion of future financial
performance. In particular, these include statements relating to future actions, prospective services or products, future performance
or results of current and anticipated services or products, sales efforts, expenses, the outcome of contingencies such as legal
proceedings, trends in operations and financial results.
Any or all forward-looking statements may turn out to be wrong. They can be affected by inaccurate assumptions or by
known or unknown risks and uncertainties. Many such factors will be important in determining the actual future results of
MetLife, Inc., its subsidiaries and affiliates. These statements are based on current expectations and the current economic
environment. They involve a number of risks and uncertainties that are difficult to predict. These statements are not guarantees
of future performance. Actual results could differ materially from those expressed or implied in the forward-looking statements.
Risks, uncertainties, and other factors that might cause such differences include the risks, uncertainties and other factors identified
in MetLife, Inc.’s filings with the U.S. Securities and Exchange Commission. These factors include: (1) adverse effects which
may arise in connection with the material weaknesses in our internal control over financial reporting or our failure to promptly
remediate them; (2) difficult conditions in the global capital markets; (3) increased volatility and disruption of the global capital
and credit markets, which may affect our ability to meet liquidity needs and access capital, including through our credit facilities,
generate fee income and market-related revenue and finance statutory reserve requirements and may require us to pledge collateral
or make payments related to declines in value of specified assets, including assets supporting risks ceded to certain of our captive
reinsurers or hedging arrangements associated with those risks; (4) exposure to global financial and capital market risks, including
as a result of the United Kingdom’s notice of withdrawal from the European Union or other disruption in global political, security
or economic conditions; (5) impact on us of comprehensive financial services regulation reform; (6) numerous rulemaking
initiatives required or permitted by the Dodd-Frank Wall Street Reform and Consumer Protection Act which may impact how
we conduct our business, including those compelling the liquidation of certain financial institutions; (7) regulatory, legislative
or tax changes relating to our insurance, international, or other operations that may affect the cost of, or demand for, our products
or services, or increase the cost or administrative burdens of providing benefits to employees; (8) adverse results or other
consequences from litigation, arbitration or regulatory investigations; (9) potential liquidity and other risks resulting from our
participation in a securities lending program and other transactions; (10) investment losses and defaults, and changes to investment
valuations; (11) changes in assumptions related to investment valuations, deferred policy acquisition costs, deferred sales
inducements, value of business acquired or goodwill; (12) impairments of goodwill and realized losses or market value
impairments to illiquid assets; (13) defaults on our mortgage loans; (14) the defaults or deteriorating credit of other financial
institutions that could adversely affect us; (15) economic, political, legal, currency and other risks relating to our international
operations, including with respect to fluctuations of exchange rates; (16) downgrades in our claims paying ability, financial
strength or credit ratings; (17) a deterioration in the experience of the closed block established in connection with the
reorganization of Metropolitan Life Insurance Company; (18) availability and effectiveness of reinsurance, hedging or
indemnification arrangements, as well as any default or failure of counterparties to perform; (19) differences between actual
claims experience and underwriting and reserving assumptions; (20) ineffectiveness of risk management policies and procedures;
(21) catastrophe losses; (22) increasing cost and limited market capacity for statutory life insurance reserve financings;
(23) heightened competition, including with respect to pricing, entry of new competitors, consolidation of distributors, the
development of new products by new and existing competitors, and for personnel; (24) exposure to losses related to variable
annuity guarantee benefits, including from significant and sustained downturns or extreme volatility in equity markets, reduced
interest rates, unanticipated policyholder behavior, mortality or longevity, and any adjustment for nonperformance risk; (25) our
ability to address difficulties, unforeseen liabilities, asset impairments, or rating agency actions arising from (a) business
acquisitions and integrating and managing the growth of such acquired businesses, (b) dispositions of businesses via sale, initial
public offering, spin-off or otherwise, including failure to achieve projected operational benefit from such transactions and any
restrictions, liabilities, losses or indemnification obligations arising from any transitional services or tax arrangements related
to the separation of any business, or from the failure of such a separation to qualify for any intended tax-free treatment, (c) entry
into joint ventures, or (d) legal entity reorganizations; (26) unanticipated or adverse developments that could adversely affect
our achieving expected operational or other benefits from the separation of Brighthouse Financial, Inc. and its subsidiaries
(“Brighthouse”); (27) our equity market exposure to Brighthouse Financial, Inc.; (28) liabilities, losses or indemnification
2
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obligations arising from our transitional services, investment management or tax arrangements or other agreements with
Brighthouse; (29) failure of the separation of Brighthouse to qualify for intended tax-free treatment; (30) legal, regulatory and
other restrictions affecting MetLife, Inc.’s ability to pay dividends and repurchase common stock; (31) MetLife, Inc.’s and its
subsidiary holding companies’ primary reliance, as holding companies, on dividends from subsidiaries to meet free cash flow
targets and debt payment obligations and the applicable regulatory restrictions on the ability of the subsidiaries to pay such
dividends; (32) the possibility that MetLife, Inc.’s Board of Directors may influence the outcome of stockholder votes through
the voting provisions of the MetLife Policyholder Trust; (33) changes in accounting standards, practices and/or policies;
(34) increased expenses relating to pension and postretirement benefit plans, as well as health care and other employee benefits;
(35) inability to protect our intellectual property rights or claims of infringement of the intellectual property rights of others;
(36) difficulties in marketing and distributing products through our distribution channels; (37) provisions of laws and our
incorporation documents that may delay, deter or prevent takeovers and corporate combinations involving MetLife; (38) the
effects of business disruption or economic contraction due to disasters such as terrorist attacks, cyberattacks, other hostilities,
or natural catastrophes, including any related impact on the value of our investment portfolio, our disaster recovery systems,
cyber- or other information security systems and management continuity planning; (39) any failure to protect the confidentiality
of client information; (40) the effectiveness of our programs and practices in avoiding giving our associates incentives to take
excessive risks; (41) the impact of technological changes on our businesses; and (42) other risks and uncertainties described
from time to time in MetLife, Inc.’s filings with the U.S. Securities and Exchange Commission.
MetLife, Inc. does not undertake any obligation to publicly correct or update any forward-looking statement if MetLife,
Inc. later becomes aware that such statement is not likely to be achieved. Please consult any further disclosures MetLife, Inc.
makes on related subjects in reports to the U.S. Securities and Exchange Commission.
Note Regarding Reliance on Statements in Our Contracts
See “Exhibit Index — Note Regarding Reliance on Statements in Our Contracts” for information regarding agreements
included as exhibits to this Annual Report on Form 10-K.
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Business Overview
As used in this Form 10-K, “MetLife,” the “Company,” “we,” “our” and “us” refer to MetLife, Inc., a Delaware corporation
incorporated in 1999, its subsidiaries and affiliates.
MetLife is one of the world’s leading financial services companies, providing insurance, annuities, employee benefits and
asset management. We hold leading market positions in the United States, Japan, Latin America, Asia, Europe and the Middle
East.
We are also one of the largest institutional investors in the United States with a $457 billion general account portfolio
invested primarily in investment grade corporate bonds, structured finance securities, mortgage loans and U.S. Treasury and
agency securities, as well as real estate and corporate equity, at December 31, 2017.
Our well-recognized brand, leading market positions, competitive and innovative product offerings and financial strength
and expertise should help drive future growth and enhance shareholder value, building on a long history of fairness, honesty
and integrity. Over the course of the next several years, we will pursue our refreshed enterprise strategy, focusing on transforming
the Company to become more digital, driving efficiencies and innovation to achieve competitive advantage, and simplified,
decreasing the costs and risks associated with our highly complex industry to customers and shareholders. One MetLife remains
at the center of everything we do: collaborating, sharing best practices, and putting the enterprise first. Digital and simplified
are the key enablers of our strategic cornerstones, all of which satisfy the criteria of our Accelerating Value strategic initiative
by offering customers truly differentiated value propositions that allow us to establish clear competitive advantages and ultimately
drive higher levels of free cash flow:

Optimize value and risk

●
–

Focus on in-force and new business opportunities using Accelerating Value analysis

–

Optimize cash and value

–

Balance risk across MetLife
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●

Drive operational excellence
–

Become a more efficient, high performance organization

–

Focus on the customer with a disciplined approach to unit cost improvement

●

Strengthen distribution advantage
–

●

Transform our distribution channels to drive productivity and efficiency through digital enablement, improved
customer persistency and deeper customer relationships
Deliver the right solutions for the right customers

–

Use customer insights to deliver differentiated value propositions - products, services and experiences to win the
right customers and earn their loyalty

MetLife is organized into five segments: U.S.; Asia; Latin America; Europe, the Middle East and Africa (“EMEA”); and
MetLife Holdings. In addition, the Company reports certain of its results of operations in Corporate & Other. See “— Segments
and Corporate & Other” and Note 2 of the Notes to the Consolidated Financial Statements for further information on the
Company’s segments and Corporate & Other. Management continues to evaluate the Company’s segment performance and
allocated resources and may adjust related measurements in the future to better reflect segment profitability.

On August 4, 2017, MetLife, Inc. completed the separation of Brighthouse Financial, Inc. and its subsidiaries (“Brighthouse”)
through a distribution of 96,776,670 shares of Brighthouse Financial, Inc. common stock to MetLife, Inc. common shareholders
(the “Separation”). MetLife, Inc. retained the remaining ownership interest of 22,996,436 shares, or 19.2%, of Brighthouse
Financial, Inc. common stock outstanding. The Separation resulted in the elimination of the Brighthouse Financial segment.
The results of Brighthouse are reflected in the Company’s consolidated financial statements as discontinued operations and,
therefore, are presented as assets and liabilities of disposed subsidiary on the consolidated balance sheets and income (loss) from
discontinued operations on the consolidated statements of operations. The reporting of discontinued operations had no impact
on total consolidated assets or liabilities or on total consolidated net income (loss) for any of the years presented. See Note 3 of
the Notes to the Consolidated Financial Statements for further information.
In the United States, we provide a variety of insurance and financial services products, including life, dental, disability,
property & casualty, guaranteed interest, stable value and annuities to both individuals and groups.
Outside the United States, we provide life, medical, dental, credit and other accident & health insurance, as well as annuities,
endowment and retirement & savings products to both individuals and groups. We believe these businesses will continue to
grow more quickly than our United States businesses.
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Revenues derived from any customer did not exceed 10% of consolidated premiums, universal life and investment-type
product policy fees and other revenues for the years ended December 31, 2017, 2016 and 2015. Financial information, including
revenues, expenses, adjusted earnings, and total assets by segment, as well as premiums, universal life and investment-type
product policy fees and other revenues by major product groups, is provided in Note 2 of the Notes to the Consolidated Financial
Statements. Adjusted revenues and adjusted earnings are performance measures that are not based on accounting principles
generally accepted in the United States of America (“GAAP”). See “Management’s Discussion and Analysis of Financial
Condition and Results of Operations — Non-GAAP and Other Financial Disclosures” for definitions of such measures.
For financial information related to revenues, total assets, and goodwill balances by geographic region, see Notes 2 and 11
of the Notes to the Consolidated Financial Statements.
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Segments and Corporate & Other
U.S.
Product Overview
Our businesses in the U.S. segment offer a broad range of protection products and services aimed at serving the financial
needs of our customers throughout their lives. These products are sold to corporations and their respective employees, other
institutions and their respective members, as well as individuals. Our U.S. segment is organized into three businesses: Group
Benefits, Retirement and Income Solutions and Property & Casualty.
Group Benefits
We have built a leading position in the United States group insurance market through long-standing relationships with
many of the largest corporate employers in the United States.
Our Group Benefits business offers life, dental, group short- and long-term disability, individual disability, accidental
death and dismemberment (“AD&D”), vision and accident & health coverages, as well as prepaid legal plans. We also sell
administrative services-only (“ASO”) arrangements to some employers.
Major Products
Term Life Insurance

Variable Life Insurance

Provides a guaranteed benefit upon the death of the insured for a specified time period in return for
the periodic payment of premiums. Premiums may be guaranteed at a level amount for the coverage
period or may be non-level and non-guaranteed. Term contracts expire without value at the end of
the coverage period when the insured party is still living.
Provides insurance coverage through a contract that gives the policyholder flexibility in investment
choices and, depending on the product, in premium payments and coverage amounts, with certain
guarantees. Premiums and account balances can be directed by the policyholder into a variety of
separate account investment options or directed to the Company’s general account. In the separate
account investment options, the policyholder bears the entire risk of the investment results. With
some products, by maintaining certain premium level, policyholders may have the advantage of
various guarantees that may protect the death benefit from adverse investment experience.

Universal Life Insurance Provides insurance coverage on the same basis as variable life, except that premiums, and the
resulting accumulated balances, are allocated only to the Company’s general account. With some
products, by maintaining a certain premium level, policyholders may have the advantage of various
guarantees that may protect the death benefit from adverse investment experience.
Dental Insurance

Provides insurance and ASO arrangements that assist employees, retirees and their families in
maintaining oral health while reducing out-of-pocket expenses.

Disability

For groups and individuals, benefits such as income replacement, payment of business overhead
expenses or mortgage protection, in the event of the disability of the insured.

Accident and Health
Insurance

Provides accident, critical illness or hospital indemnity coverage to the insured.

Retirement and Income Solutions
Our Retirement and Income Solutions business provides funding and financing solutions that help institutional customers
mitigate and manage liabilities primarily associated with their qualified, nonqualified and welfare employee benefit programs
using a spectrum of life and annuity-based insurance and investment products.
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Major Products
Stable Value Products

• General account guaranteed interest contracts (“GICs”) are designed to provide stable value
investment options within tax-qualified defined contribution plans by offering a fixed maturity
investment with a guarantee of liquidity at contract value for participant transactions.
• Separate account GICs are available to defined contribution plan sponsors by offering market
value returns on separate account investments with a general account guarantee of liquidity at
contract value.
• Private floating rate funding agreements are generally privately-placed, unregistered
investment contracts issued as general account obligations with interest credited based on the
three-month London Interbank Offered Rate (“LIBOR”). These agreements are used for money
market funds, securities lending cash collateral portfolios and short-term investment funds.

Pension Risk Transfers

General account and separate account annuities are offered in connection with defined benefit
pension plans which include single premium buyouts allowing for full or partial transfers of
pension liabilities.
• General account annuities include nonparticipating group contract benefits purchased for
retired employees or active employees covered under terminating or ongoing pension plans.
• Separate account annuities include both participating and non-participating group contract
benefits. Participating contract benefits are purchased for retired, terminated, or active
employees covered under active or terminated pension plans. The assets supporting the
guaranteed benefits for each contract are held in a separate account, however, the Company
fully guarantees all benefit payments. Non-participating contracts have economic features
similar to our general account product, but offer the added protection of an insulated separate
account. Under U.S. GAAP, these annuity contracts are treated as general account products.

Institutional Income
Annuities

General account contracts that are guaranteed payout annuities purchased for employees upon
retirement or termination of employment. They can be life or non-life contingent nonparticipating contracts which do not provide for any loan or cash surrender value and, with few
exceptions, do not permit future considerations.

Tort Settlements

• Structured settlement annuities are customized annuities designed to serve as an alternative to
a lump sum payment in a lawsuit initiated because of personal injury, wrongful death, or a
workers’ compensation claim or other claim for damages. Surrenders are generally not allowed,
although commutations are permitted in certain circumstances. Guaranteed payments consist
of life contingent annuities, term certain annuities and lump sums.

Capital Markets Investment • Funding agreement-backed notes are part of a medium term note program, under which funding
Products
agreements are issued to a special-purpose trust that issues marketable notes in U.S. dollars
or foreign currencies. The proceeds of these note issuances are used to acquire a funding
agreement with matching interest and maturity payment terms from Metropolitan Life
Insurance Company (“MLIC”). The notes are underwritten and marketed by major investment
banks’ broker-dealer operations and are sold to institutional investors.
• Funding agreement-backed commercial paper is issued by a special purpose limited liability
company which deposits the proceeds under a master funding agreement issued to it by MLIC.
The commercial paper is issued in U.S. dollars or foreign currencies, receives the same shortterm credit rating as MLIC and is marketed by major investment banks’ broker-dealer
operations.
• Through the Federal Home Loan Bank (“FHLB”) advance program, certain of our insurance
subsidiaries are members of regional FHLBs and issue funding agreements to their respective
FHLBs. Through the Federal Agricultural Mortgage Corporation (“Farmer Mac”) program,
MLIC has issued funding agreements to a subsidiary of Farmer Mac.

Other Products and
Services

Specialized life insurance products and funding agreements designed specifically to provide
solutions for funding postretirement benefits and company-, bank- or trust-owned life insurance
used to finance nonqualified benefit programs for executives.
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Property & Casualty
Our Property & Casualty business offers personal and commercial lines of property and casualty insurance, including
private passenger automobile, homeowners’ and personal excess liability insurance. In addition, we offer to small business
owners property, liability and business interruption insurance.
Major Products
Auto Insurance

Provides coverage for private passenger automobiles, utility automobiles and vans, motorcycles, motor
homes, antique or classic automobiles, trailers, liability, uninsured motorist, no fault or personal injury
protection, as well as collision and comprehensive insurance.

Homeowners’
Insurance

Provides protection for homeowners, renters, condominium owners and residential landlords against
losses arising out of damage to dwellings and contents from a wide variety of perils, as well as coverage
for liability arising from ownership or occupancy.

Small Business
Owners’ Insurance

Provides property, liability and business interruption insurance for small business owners arising out of
damages to property and/or business interruption from a variety of perils.

Operations
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Sales Distribution
In the U.S., we market our products and services through various distribution channels. Our Group Benefits and
Retirement and Income Solutions products are sold via sales forces primarily comprising MetLife employees. Personal
lines property & casualty insurance products are directly marketed to employees at their employer’s worksite. Personal and
commercial lines property & casualty insurance products are also marketed and sold to individuals and small business
owners by independent agents and property & casualty specialists through a direct marketing channel.
Group Benefits Distribution
We distribute Group Benefits products and services through a sales force that is segmented by the size of the target
customer. Marketing representatives sell either directly to corporate and other group customers or through an intermediary,
such as a broker or consultant. In addition, voluntary products are sold by specialists. Employers have been emphasizing
voluntary products and, as a result, we have increased our focus on communicating and marketing to employees in order
to further foster sales of those products.
We have entered into several operating joint ventures and other arrangements with third parties to expand opportunities
to market and distribute Group Benefits products and services. We also sell our Group Benefits products and services
through sponsoring organizations and affinity groups and provide life and dental coverage to certain employees of the
U.S. Government.
Retirement and Income Solutions Distribution
We distribute Retirement and Income Solutions products and services through dedicated sales teams and relationship
managers. We may sell products directly to benefit plan sponsors and advisors or through brokers, consultants or other
intermediaries. In addition, these sales professionals work with individual, group and global distribution areas to better
reach and service customers, brokers, consultants and other intermediaries.
Property & Casualty Distribution
We market and sell Property & Casualty products through independent agents, property & casualty specialists and
association/affinity organizations.
We are a leading provider of personal lines property & casualty insurance products offered to employees at their
employer’s worksite. Marketing representatives market personal lines property & casualty insurance products to
employers through a variety of means, including broker referrals and cross-selling to group customers. Once permitted
by the employer, MetLife commences marketing efforts to employees, enabling them to purchase coverage and to request
payroll deduction over the telephone.
We also offer commercial property & casualty products through a variety of sponsored relationships, including
association/affinity organizations. Marketing representatives market commercial property & casualty insurance products
to small business owners through a variety of means including broker referrals and members of third party professional
organizations. Once permitted by the sponsoring organization, MetLife commences marketing to small business owners,
enabling them to purchase coverage directly over the internet and/or telephone.
Asia
Product Overview
Our Asia segment offers a broad range of products to both individuals and corporations, as well as other institutions and
their respective employees.
Major Products
Life Insurance

Provides whole and term life, endowments, universal and variable life, as well as group products.

Accident & Health
Insurance

Provides a full range of health products, including hospital indemnity, medical reimbursement, critical
illness policies, as well as personal accident coverage.

Retirement and
Savings

Provides both fixed and variable annuities as well as regular savings products.
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Operations
We operate in 10 jurisdictions throughout Asia, with our largest operation in Japan. We also maintain an innovation center
in Singapore and a data analytics center of excellence in Malaysia.

Sales Distribution
Our Asia operations are geographically diverse encompassing both developed and emerging markets. We market our
products and services through a multi-channel, digitally-enabled distribution strategy, including career agency,
bancassurance, direct marketing, brokerage, other third-party distribution and e-commerce.
Japan’s multi-channel distribution strategy consists of career agents, independent agents, bancassurance, direct
marketing and brokers. While digitally-enabled face-to-face channels continue to be core to our business in Japan, other
channels, including bancassurance and direct marketing, are a critical part of Japan’s distribution strategy. Our Japan
operation has maintained its position in bancassurance due to its strong distribution relationship with Japan’s mega banks,
trust banks and various regional banks, as well as with the Japan Post. The direct marketing channel focuses on accident
and health sales using traditional television and print media, as well as a growing e-commerce operation.
Outside of Japan, our distribution strategies differ by market but generally utilize a combination of career agents,
independent agents, bancassurance relationships and direct marketing (including inbound and outbound telemarketing,
online lead generation and sales). Our expertise in direct marketing is supported by our proprietary data analytics center of
excellence in Malaysia that generates improved customer insights and enhanced sales leads. Furthermore, in select markets,
we use independent brokers and an employee sales force to sell group products.
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Latin America
Product Overview
Our Latin America segment offers a broad range of products to both individuals and corporations, as well as other institutions,
and their respective employees.
Major Products
Life Insurance

Retirement and
Savings

Accident & Health
Insurance

Credit Insurance

Provides universal, variable and term life products. For a description of these products, see “— U.S. —
Product Overview — Group Benefits.”
Provides fixed annuities and pension products. Fixed annuities provide for both asset accumulation and
asset distribution needs. Deposits made into deferred annuity contracts are allocated to the Company’s
general account and are credited with interest at rates we determine, subject to specified minimums.
Fixed income annuities provide a guaranteed monthly income for a specified period of years and/or for
the life of the annuitant. Our savings oriented pension products are offered under a mandatory privatized
social security system. See Note 3 of the Notes to the Consolidated Financial Statements for information
about the disposition of MetLife Afore, S.A. de C.V. (“MetLife Afore”), the Company’s pension fund
management business in Mexico.
Provides group and individual major medical, accidental, and supplemental health products, including
accidental death and disability, medical reimbursement, hospital indemnity and medical coverage for
serious medical conditions, as well as dental products.
Provides policies designed to fulfill certain loan obligations in the event of the policyholder’s death.
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Operations
In Latin America, our largest operations are in Mexico and Chile.

Sales Distribution
In Latin America, we market our products and services through a multi-channel distribution strategy which varies by
geographic region and stage of market development.
The region has an exclusive and captive agency distribution network which also sells a variety of individual life,
accident & health, and pension products. In the direct marketing channel, we work with sponsors and telesales representatives
selling mainly accident & health and individual life products directly to consumers. We currently work with active brokers
with sales of group and individual life, accident & health, group medical, dental and pension products, and worksite
marketing.
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EMEA
Product Overview
Our EMEA segment offers a broad range of products to both individuals and corporations, as well as to other institutions,
and their respective employees.
Major Products
Life Insurance

Provides both traditional and non-traditional life insurance products, such as whole and term life,
endowments and variable life products, as well as group term life programs in most markets.

Accident & Health
Insurance

Provides individual and group personal accident and supplemental health products, including AD&D,
hospital indemnity, scheduled medical reimbursement plans, and coverage for serious medical
conditions. In addition, we provide individual and group major medical coverage in select markets.

Retirement and
Savings

Provides fixed annuities and pension products, including group pension programs in select markets. In
Romania, we provide through a specialized pension company a savings oriented pension product under
the mandatory privatized social security system.

Credit Insurance

Provides policies designed to fulfill certain loan obligations in the event of the policyholder’s death.
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Operations
We operate in several countries across EMEA, with our largest operations in the Gulf region, Poland, United Kingdom
(“U.K.”) and Turkey.

Sales Distribution
Our EMEA operations are geographically diverse encompassing both developed and emerging markets. We hold leading
positions in several markets in the Middle East and Central & Eastern Europe, and focus on attractive niche segments in
more developed markets. Emerging markets represent a significant part of the region’s overall earnings. Our businesses in
EMEA employ a multi-channel distribution strategy, including captive and independent agency, bancassurance and directto-consumer.
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MetLife Holdings
Product Overview
Our MetLife Holdings segment consists of operations relating to products and businesses that we no longer actively
market in the United States, such as variable, universal, term and whole life insurance, variable, fixed and index-linked
annuities, long-term care insurance, as well as the assumed variable annuity guarantees from our former operating joint venture
in Japan.
Major Products
Variable, Universal
and Term Life
Insurance

These life products are similar to those offered by our Group Benefits business, except that these
products were historically marketed to individuals through various retail distribution channels. For
a description of these products, see “— U.S. — Product Overview — Group Benefits.”

Whole Life Insurance

Provides a benefit upon the death of the insured in return for the periodic payment of a fixed premium
over a predetermined period. Whole life insurance includes policies that provide a participation
feature in the form of dividends. Policyholders may receive dividends in cash, or apply them to
increase death benefits, increase cash values available upon surrender or reduce the premiums
required to maintain the contract in-force.

Variable Annuities

Provides for both asset accumulation and asset distribution needs. Variable annuities allow the
contractholder to allocate deposits into various investment options in a separate account, as
determined by the contractholder. In certain variable annuity products, contractholders may also
choose to allocate all or a portion of their account to the Company’s general account and are credited
with interest at rates we determine, subject to specified minimums. Contractholders may also elect
certain minimum death benefit and minimum living benefit guarantees for which additional fees are
charged and where asset allocation restrictions may apply.

Fixed and IndexedLinked Annuities

Fixed annuities provide for both asset accumulation and asset distribution needs. Deposits made into
deferred annuity contracts are allocated to the Company’s general account and are credited with
interest at rates we determine, subject to specified minimums. Fixed income annuities provide a
guaranteed monthly income for a specified period of years and/or for the life of the annuitant.
Additionally, the Company has issued indexed-linked annuities which allow the contractholder to
participate in returns from equity indices.

Long-term Care

Provides protection against the potentially high costs of long-term health care services. Generally
pay benefits to insureds who need assistance with activities of daily living or have a cognitive
impairment.

Corporate & Other
Overview
Corporate & Other contains the excess capital, as well as certain charges and activities, not allocated to the segments,
including external integration and disposition costs, internal resource costs for associates committed to acquisitions and
dispositions, enterprise-wide strategic initiative restructuring charges and various start-up businesses (including expatriate
benefits insurance and the investment management business through which the Company offers fee-based investment
management services to institutional clients, as well as the direct to consumer portion of the U.S. Direct business). Corporate &
Other also includes interest expense related to the majority of the Company’s outstanding debt, as well as expenses associated
with certain legal proceedings and income tax audit issues. In addition, Corporate & Other includes the elimination of
intersegment amounts, which generally relate to affiliated reinsurance and intersegment loans, which bear interest rates
commensurate with related borrowings. As a result of the Separation, for the years ended 2016 and 2015, Corporate & Other
includes corporate overhead costs previously allocated to the former Brighthouse Financial segment.
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Policyholder Liabilities
We establish, and carry as liabilities, actuarially determined amounts that are calculated to meet policy obligations when a
policy matures or is surrendered, an insured dies or becomes disabled or upon the occurrence of other covered events, or to
provide for future annuity payments. Our liabilities for future policy benefits and claims are established based on estimates by
actuaries of how much we will need to pay for future benefits and claims. For life insurance and annuity products, we calculate
these liabilities based on assumptions and estimates, including estimated premiums to be received over the assumed life of the
policy, the timing of the event covered by the insurance policy, the amount of benefits or claims to be paid and the investment
returns on the investments we make with the premiums we receive. We establish liabilities for claims and benefits based on
assumptions and estimates of losses and liabilities incurred. Amounts for actuarial liabilities are computed and reported on the
consolidated financial statements in conformity with GAAP. For more details on policyholder liabilities see “Management’s
Discussion and Analysis of Financial Condition and Results of Operations — Summary of Critical Accounting Estimates —
Liability for Future Policy Benefits” and “Management’s Discussion and Analysis of Financial Condition and Results of
Operations — Policyholder Liabilities.”
Pursuant to applicable insurance laws and regulations, MetLife, Inc.’s insurance subsidiaries, including affiliated captive
reinsurers, establish statutory reserves, reported as liabilities, to meet their obligations on their respective policies. These statutory
reserves are established in amounts sufficient to meet policy and contract obligations, when taken together with expected future
premiums and interest at assumed rates. Statutory reserves and actuarial liabilities for future policy benefits generally differ
based on accounting guidance.
U.S. state insurance laws and regulations require certain MetLife entities to submit to superintendents of insurance, with
each annual report, an opinion and memorandum of a qualified actuary that the statutory reserves and related actuarial amounts
recorded in support of specified policies and contracts, and the assets supporting such statutory reserves and related actuarial
amounts, make adequate provision for their statutory liabilities with respect to these obligations. See “— Regulation — U.S.
Regulation — Insurance Regulation — Policy and Contract Reserve Adequacy Analysis.”
Insurance regulators in many of the non-U.S. jurisdictions in which we operate require certain MetLife entities to prepare
a sufficiency analysis of the reserves presented in the locally required regulatory financial statements, and to submit that analysis
to the regulatory authorities. See “— Regulation — International Regulation.”
Underwriting and Pricing
Our Global Risk Management Department (“GRM”) contains a dedicated unit, the primary responsibility of which is the
development of product pricing standards and independent pricing and underwriting oversight for MetLife’s insurance businesses.
Further important controls around management of underwriting and pricing processes include regular experience studies to
monitor assumptions against expectations, formal new product approval processes, periodic updates to product profitability
studies and the use of reinsurance to manage our exposures, as appropriate. See “— Reinsurance Activity.”
Underwriting
Underwriting generally involves an evaluation of applications by a professional staff of underwriters and actuaries, who
determine the type and the amount of insurance risk that we are willing to accept. We employ detailed underwriting policies,
guidelines and procedures designed to assist the underwriter to properly assess and quantify such risks before issuing policies
to qualified applicants or groups.
Insurance underwriting considers not only an applicant’s medical history, but also other factors such as financial profile,
foreign travel, vocations and alcohol, drug and tobacco use. Group underwriting generally evaluates the risk characteristics of
each prospective insured group, although with certain voluntary products and for certain coverages, members of a group may
be underwritten on an individual basis. We generally perform our own underwriting; however, certain policies are reviewed by
intermediaries under guidelines established by us. Generally, we are not obligated to accept any risk or group of risks from, or
to issue a policy or group of policies to, any employer or intermediary. Requests for coverage are reviewed on their merits and
a policy is not issued unless the particular risk or group has been examined and approved in accordance with our underwriting
guidelines.
The underwriting conducted by our remote underwriting offices and intermediaries, as well as our corporate underwriting
office, is subject to periodic quality assurance reviews to maintain high standards of underwriting and consistency. Such offices
are also subject to periodic external audits by reinsurers with whom we do business.
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We have established oversight of the underwriting process that facilitates quality sales and serves the needs of our customers,
while supporting our financial strength and business objectives. Our goal is to achieve the underwriting, mortality and morbidity
levels reflected in the assumptions in our product pricing. This is accomplished by determining and establishing underwriting
policies, guidelines, philosophies and strategies that are competitive and suitable for the customer, the agent and us.
For our Property & Casualty business, our underwriting function has six principal aspects: evaluating potential voluntary
and worksite employer accounts and independent agencies; establishing guidelines for the binding of risks; reviewing coverage
bound by agents; underwriting potential insureds, on a case by case basis, presented by agents outside the scope of their binding
authority; pursuing information necessary in certain cases to enable issuance of a policy within our guidelines; and ensuring
that renewal policies continue to be written at rates commensurate with risk. Subject to very few exceptions, agents in each of
the distribution channels have binding authority for risks which fall within our published underwriting guidelines. Risks falling
outside the underwriting guidelines may be submitted for approval to the underwriting department; alternatively, agents in such
a situation may call the underwriting department to obtain authorization to bind the risk themselves. In most states, we generally
have the right within a specified period (usually the first 60 days) to cancel any policy.
We continually review our underwriting guidelines in light of applicable regulations and to ensure that our policies remain
competitive and supportive of our marketing strategies and profitability goals.
Pricing
Product pricing reflects our pricing standards, which are consistent for our global businesses. GRM, as well as regional
finance and product teams, are responsible for pricing and oversight for all of our insurance businesses. Product pricing is based
on the expected payout of benefits calculated through the use of assumptions for mortality, morbidity, expenses, persistency and
investment returns, as well as certain macroeconomic factors, such as inflation. Investment-oriented products are priced based
on various factors, which may include investment return, expenses, persistency and optionality and possible variability of results.
For certain products, pricing may include prospective and retrospective experience rating features. Prospective experience rating
involves the evaluation of past experience for the purpose of determining future premium rates and we bear all prior year gains
and losses. Retrospective experience rating also involves the evaluation of past experience for the purpose of determining the
actual cost of providing insurance for the customer; however, the contract includes certain features that allow us to recoup certain
losses or distribute certain gains back to the policyholder based on actual prior years’ experience.
Rates for group benefit products are based on anticipated earnings and expenses for the book of business being underwritten.
Renewals are generally reevaluated annually or biannually and are re-priced to reflect actual experience on such products.
Products offered by Retirement and Income Solutions are priced on demand. Pricing reflects expected investment returns, as
well as mortality, longevity and expense assumptions appropriate for each product. This business is generally nonparticipating
and illiquid, as policyholders have few or no options or contractual rights to cash values.
Rates for individual life insurance products are highly regulated and generally must be approved by the regulators of the
jurisdictions in which the product is sold. Generally, such products are renewed annually and may include pricing terms that are
guaranteed for a certain period of time. Individual disability income products are based on anticipated results for the occupation
being underwritten. Fixed and variable annuity products are also highly regulated and approved by the respective regulators.
Such products generally include penalties for early withdrawals and policyholder benefit elections to tailor the form of the
product’s benefits to the needs of the opting policyholder. We periodically reevaluate the costs associated with such options and
will periodically adjust pricing levels on our guarantees. Further, from time to time, we may also reevaluate the type and level
of guarantee features currently being offered.
For our Property & Casualty business, our ability to set and change rates is subject to regulatory oversight. Rates for our
major lines of property & casualty insurance are based on our proprietary database, rather than relying on rating bureaus. We
determine prices in part from a number of variables specific to each risk. The pricing of personal lines insurance products takes
into account, among other things, the expected frequency and severity of losses, the costs of providing coverage (including the
costs of acquiring policyholders and administering policy benefits and other administrative and overhead costs such as
reinsurance), competitive factors and profit considerations. The major pricing variables for personal lines insurance include
characteristics of the insured property, such as age, make and model or construction type, as well as characteristics of the insureds,
such as driving record and loss experience, and the insured’s personal financial management. As a condition of our license to
do business in each state, we, like all other personal lines insurers, are required to write or share the cost of private passenger
automobile and homeowners insurance for higher risk individuals who would otherwise be unable to obtain such insurance.
This “involuntary” market, also called the “shared market,” is governed by the applicable laws and regulations of each state,
and policies written in this market are generally written at rates higher than standard rates and typically afford less coverage.
We continually review our pricing guidelines in light of applicable regulations and to ensure that our policies remain
competitive and supportive of our marketing strategies and profitability goals.
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Reinsurance Activity
We enter into reinsurance agreements primarily as a purchaser of reinsurance for our various insurance products and also
as a provider of reinsurance for some insurance products issued by third parties. We participate in reinsurance activities in order
to limit losses, minimize exposure to significant risks, and provide additional capacity for future growth. We enter into various
agreements with reinsurers that cover individual risks, group risks or defined blocks of business, primarily on a coinsurance,
yearly renewable term, excess or catastrophe excess basis. These reinsurance agreements spread risk and minimize the effect
of losses. The extent of each risk retained by us depends on our evaluation of the specific risk, subject, in certain circumstances,
to maximum retention limits based on the characteristics of coverages. We also cede first dollar mortality risk under certain
contracts. In addition to reinsuring mortality risk, we reinsure other risks, as well as specific coverages. We obtain reinsurance
for capital requirement purposes and also when the economic impact of the reinsurance agreement makes it appropriate to do
so.
Under the terms of the reinsurance agreements, the reinsurer agrees to reimburse us for the ceded amount in the event a
claim is paid. Cessions under reinsurance agreements do not discharge our obligations as the primary insurer. In the event that
reinsurers do not meet their obligations under the terms of the reinsurance agreements, reinsurance recoverable balances could
become uncollectible.
We reinsure our business through a diversified group of well-capitalized, highly rated reinsurers. We analyze recent trends
in arbitration and litigation outcomes in disputes, if any, with our reinsurers. We monitor ratings and evaluate the financial
strength of our reinsurers by analyzing their financial statements. In addition, the reinsurance recoverable balance due from each
reinsurer is evaluated as part of the overall monitoring process. Recoverability of reinsurance recoverable balances is evaluated
based on these analyses. We generally secure large reinsurance recoverable balances with various forms of collateral, including
secured trusts, funds withheld accounts and irrevocable letters of credit. Additionally, we enter into reinsurance agreements for
risk and capital management purposes with several affiliated captive reinsurers. Captive reinsurers are affiliated insurance
companies licensed under specific provisions of insurance law of their respective jurisdictions, such as the Special Purpose
Financial Captive law adopted by several states including Vermont and South Carolina, and have a very narrow business plan
that specifically restricts the majority or all of their activity to reinsuring business from their affiliates. See “Management’s
Discussion and Analysis of Financial Condition and Results of Operations — Liquidity and Capital Resources — The Company
— Capital — Affiliated Captive Reinsurance Transactions.”
U.S.
For our Group Benefits business, we generally retain most of the risk and only cede particular risk on certain client
arrangements. The majority of our reinsurance activity within this business relates to the following client agreements:
•

Employer sponsored captive programs: through these programs, employers buy a group life insurance policy with the
condition that a portion of the risk is reinsured back to a captive insurer sponsored by the client.

•

Risk-sharing agreements: through these programs, clients require that we reinsure a portion of the risk back to third
parties, such as minority-owned reinsurers.

•

Multinational pooling: through these agreements, employers buy many group insurance policies which are aggregated
in a single insurer via reinsurance.

The risks ceded under these agreements are generally quota shares of group life and disability policies. The cessions vary
from 50% to 90% of all the risks of the policies.
For our Property & Casualty business, we purchase reinsurance to manage our exposure to large losses (primarily catastrophe
losses) and to protect statutory surplus. We cede losses and premiums based upon the exposure of the policies subject to
reinsurance. To manage exposure to large property & casualty losses, we purchase property catastrophe, casualty and property
per risk excess of loss reinsurance protection.
For our Retirement and Income Solutions business, we have periodically engaged in reinsurance activities on an opportunistic
basis. There were no such transactions during the periods presented.
Asia, Latin America and EMEA
For certain of our life insurance products, we currently reinsure risks in excess of $5 million to external reinsurers on a
yearly renewable term basis. We may also reinsure certain risks with external reinsurers depending upon the nature of the risk
and local regulatory requirements.
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For selected large corporate clients, we reinsure group employee benefits or credit insurance business with various clientaffiliated reinsurance companies, covering policies issued to the employees or customers of the clients. Additionally, we cede
and assume risk with other insurance companies when either company requires a business partner with the appropriate local
licensing to issue certain types of policies in certain jurisdictions. In these cases, the assuming company typically underwrites
the risks, develops the products and assumes most or all of the risk.
We also have reinsurance agreements in-force that reinsure a portion of the living and death benefit guarantees issued in
connection with variable annuity products. Under these agreements, we pay reinsurance fees associated with the guarantees
collected from policyholders, and receive reimbursement for benefits paid or accrued in excess of account values, subject to
certain limitations.
MetLife Holdings
For our life products, we have historically reinsured the mortality risk primarily on an excess of retention basis or on a quota
share basis. For the periods presented, we reinsured 90% of the mortality risk in excess of $2 million for most products. In
addition to reinsuring mortality risk as described above, we reinsure other risks, as well as specific coverages. Placement of
reinsurance is done primarily on an automatic basis and also on a facultative basis for risks with specified characteristics. On a
case by case basis, we may retain up to $20 million per life and reinsure 100% of amounts in excess of the amount we retain.
We also assume portions of the risk associated with certain whole life policies issued by a former affiliate and reinsure certain
term life policies and universal life policies with secondary death benefit guarantees to such former affiliate. We evaluate our
reinsurance programs routinely and may increase or decrease our retention at any time.
For our other products, we have a reinsurance agreement in-force to reinsure the living and death benefit guarantees issued
in connection with certain variable annuity guarantees from our former operating joint venture in Japan. Under this agreement,
we receive reinsurance fees associated with the guarantees collected from policyholders, and provide reimbursement for benefits
paid or accrued in excess of account values, subject to certain limitations.
Catastrophe Coverage
We have exposure to catastrophes which could contribute to significant fluctuations in our results of operations. We use
excess reinsurance agreements, under which the direct writing company reinsures risk in excess of a specific dollar value for
each policy within a class of policies, to provide greater diversification of risk and minimize exposure to larger risks. Such excess
reinsurance agreements include retention reinsurance agreements and quota share reinsurance agreements. Retention reinsurance
agreements provide for a portion of a risk to remain with the direct writing company, and quota share reinsurance agreements
provide for the direct writing company to transfer a fixed percentage of all risks of a class of policies. Our life insurance products,
particularly group life, subject us to catastrophe risk which we do not reinsure other than through our ongoing mortality reinsurance
program which transfers risk at the individual policy level. For the U.S. and EMEA, we purchase catastrophe coverage to insure
risks issued within territories that we believe are subject to the greatest catastrophic risks. For all of our other segments, we use
excess of retention and quota share reinsurance agreements to provide greater diversification of risk and minimize exposure to
larger risks.
Reinsurance Recoverables
For information regarding ceded reinsurance recoverable balances, included in premiums, reinsurance and other receivables
on the consolidated balance sheets, see Note 6 of the Notes to the Consolidated Financial Statements.
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Regulation
Overview
In the U.S., our life insurance companies are regulated primarily at the state level, with some products and services also
subject to federal regulation. In addition, MetLife, Inc. and its U.S. insurance subsidiaries are subject to regulation under the
insurance holding company laws of various U.S. jurisdictions. Furthermore, some of MetLife’s operations, products and services
are subject to consumer protection laws, securities, broker-dealer and investment adviser regulations, environmental and
unclaimed property laws and regulations, and to the Employee Retirement Income Security Act of 1974 (“ERISA”). See “— U.S.
Regulation.”
Our international insurance operations are principally regulated by insurance regulatory authorities in the jurisdictions in
which they are located or operate. In addition, our investment and pension companies outside of the U.S. are subject to oversight
by the relevant securities, pension and other authorities of the jurisdictions in which the companies operate. Our non-U.S.
insurance businesses are also subject to current and developing solvency regimes which impose various capital and other
requirements. Additionally, we may be subject in the future to enhanced capital standards, supervision and additional requirements
of other international and global regulatory initiatives. See “— International Regulation.”
U.S. Regulation
Insurance Regulation
State insurance regulation generally aims at supervising and regulating insurers, with the goal of protecting policyholders
and ensuring that insurance companies remain solvent. Insurance regulators have increasingly sought information about the
potential impact of activities in holding company systems as a whole, and some jurisdictions have adopted laws and regulations
enhancing “group-wide” supervision, as supported by the National Association of Insurance Commissioners’ (“NAIC”)
Solvency Modernization Initiative. See “— NAIC” for information regarding group-wide supervision.
Each of MetLife’s insurance subsidiaries operating in the United States is licensed and regulated in each U.S. jurisdiction
where it conducts insurance business. The extent of such regulation varies, but most jurisdictions have laws and regulations
governing the financial aspects and business conduct of insurers. State laws in the U.S. grant insurance regulatory authorities
broad administrative powers with respect to, among other things:
•

licensing companies and agents to transact business;

•

calculating the value of assets to determine compliance with statutory requirements;

•

mandating certain insurance benefits;

•

regulating certain premium rates;

•

reviewing and approving certain policy forms, including required policyholder disclosures;

•

regulating unfair trade and claims practices, including through the imposition of restrictions on marketing and sales
practices, distribution arrangements and payment of inducements, and identifying and paying to the states benefits and
other property that is not claimed by the owners;

•

regulating advertising;

•

protecting privacy;

•

establishing statutory capital and reserve requirements and solvency standards;

•

specifying the conditions under which a ceding company can take credit for reinsurance in its statutory financial
statements (i.e., reduce its reserves by the amount of reserves ceded to a reinsurer);

•

fixing maximum interest rates on insurance policy loans and minimum rates for guaranteed crediting rates on life
insurance policies and annuity contracts;

•

adopting and enforcing suitability standards with respect to the sale of annuities and other insurance products;

•

approving changes in control of insurance companies;

•

restricting the payment of dividends and other transactions between affiliates; and

•

regulating the types, amounts and valuation of investments.

22

Table of Contents

Each insurance subsidiary is required to file reports, generally including detailed annual financial statements, with
insurance regulatory authorities in each of the jurisdictions in which it does business, and its operations and accounts are
subject to periodic examination by such authorities. These subsidiaries must also file, and in many jurisdictions and in some
lines of insurance obtain regulatory approval for, rules, rates and forms relating to the insurance written in the jurisdictions
in which they operate.
State and federal insurance and securities regulatory authorities and other state law enforcement agencies and attorneys
general from time to time make inquiries regarding compliance by MetLife, Inc. and its insurance subsidiaries with insurance,
securities and other laws and regulations regarding the conduct of our insurance and securities businesses. We cooperate with
such inquiries and take corrective action when warranted. See Note 20 of the Notes to the Consolidated Financial Statements.
In addition, we have informed the New York State Department of Financial Services (the “NYDFS”) about our practices in
connection with the payment of pension benefits to annuitants and related matters, and the NYDFS is examining the issue.
The U.S. Securities and Exchange Commission (“SEC”) staff is also investigating this matter, and several additional regulators
have made inquiries into these practices, including as to related disclosures. Similarly, the SEC staff is investigating the matter
relating to our calculation of certain reserves associated with variable annuity guarantees assumed from a former operating
joint venture in Japan. We have also informed other regulators of this matter. We are fully cooperating with each. See “Controls
and Procedures” and “Risk Factors — Risks Related to the Material Weaknesses — We Have Identified Material Weaknesses
in Our Internal Control over Financial Reporting, Which Could Adversely Affect Our Business, Reputation, Results of
Operations and Stock Price.”
Holding Company Regulation
Insurance holding company laws and regulations vary from jurisdiction to jurisdiction, but generally require a controlled
insurance company (i.e., insurers that are subsidiaries of insurance holding companies) to register with state regulatory
authorities and to file with those authorities certain reports, including information concerning its capital structure, ownership,
financial condition, certain intercompany transactions and general business operations. These insurance holding company
laws and regulations are generally based on the NAIC Insurance Holding Company System Model Act (“Model Holding
Company Act”) and the Insurance Holding Company System Model Regulation (“Regulation”), which serve as a basis for
action by the states. See “— NAIC” for further information on the Model Holding Company Act and Regulation.
State insurance statutes also typically place restrictions and limitations on the amount of dividends or other distributions
payable by insurance company subsidiaries to their parent companies, as well as on transactions between an insurer and its
affiliates. Dividends in excess of prescribed limits and transactions above a specified size between an insurer and its affiliates
require the approval of the insurance regulator in the insurer’s state of domicile. See “Management’s Discussion and Analysis
of Financial Condition and Results of Operations — Liquidity and Capital Resources — MetLife, Inc. — Liquidity and
Capital Sources — Dividends from Subsidiaries.” See also “Dividend Restrictions” in Note 15 of the Notes to the
Consolidated Financial Statements for further information regarding such limitations, as well as the New York Insurance
Law, which permits MLIC to pay stockholder dividends to MetLife, Inc. in any calendar year without prior insurance
regulatory clearance under one of two alternative formulations.
Federal Initiatives
Although the insurance business in the United States is primarily regulated by the states, federal initiatives often have
an impact on our business in a variety of ways. From time to time, federal measures are proposed that may significantly
affect the insurance business. Impacted areas include financial services regulation, securities regulation, derivatives
regulation, pension regulation, health care regulation, privacy, tort reform legislation and taxation. In addition, various forms
of direct and indirect federal regulation of insurance have been proposed from time to time, including proposals for the
establishment of an optional federal charter for insurance companies. See “Risk Factors — Regulatory and Legal Risks —
Our Insurance, Pensions and Brokerage Businesses Are Highly Regulated, and Changes in Regulation and in Supervisory
and Enforcement Policies May Reduce Our Profitability and Limit Our Growth.”
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The Dodd-Frank Wall Street Reform and Consumer Protection Act (“Dodd-Frank”) effected the most far-reaching
overhaul of financial regulation in the United States in decades, including the creation of the Financial Stability Oversight
Council (“FSOC”), which was given the authority to designate certain financial companies as non-bank systemically
important financial institutions (“non-bank SIFI”) subject to supervision by the Federal Reserve Board and the Federal
Reserve Bank of New York (collectively with the Federal Reserve Board, the “Federal Reserve”). The Trump Administration
has released a memorandum that generally delayed all pending regulations from publication in the Federal Register pending
their review and approval by a department or agency head appointed or designated by President Trump. Additionally,
President Trump and the majority party have expressed goals to amend Dodd-Frank. On October 26, 2017, the Secretary
of the Treasury issued a report on asset management and insurance that recommended activities-based evaluations of systemic
risk in the insurance industry rather than an entity-based approach. The report also supported primary regulation of the U.S.
insurance industry by the states rather than the federal government. On November 17, 2017, the Secretary also issued a
report recommending changes to the FSOC non-bank SIFI designations, including prioritizing an activities-based approach
instead of individual designations, and enhancing the analytical process, engagement, and transparency of the designation
process. We are not able to predict with certainty whether such actions would have a material effect on our business operations
and cannot currently identify all of the risks or opportunities, if any, that may be posed to our businesses as a result of
changes to, or legislative replacements for, Dodd-Frank. See “Risk Factors — Regulatory and Legal Risks — Our Insurance,
Pensions and Brokerage Businesses Are Highly Regulated, and Changes in Regulation and in Supervisory and Enforcement
Policies May Reduce Our Profitability and Limit Our Growth.” On January 23, 2018, the U.S. Court of Appeals for the
District of Columbia Circuit dismissed the FSOC appeal of the district court’s decision rescinding MetLife, Inc.’s designation
as a non-bank SIFI. See “Management’s Discussion and Analysis of Financial Condition and Results of Operations —
Executive Summary — Other Key Information — Non-Bank SIFI.”
Dodd-Frank established the Federal Insurance Office (“FIO”) within the Department of the Treasury, which has the
authority to participate in the negotiations of international insurance agreements with foreign regulators for the U.S., as
well as to collect information about the insurance industry and recommend prudential standards. While not having a general
supervisory or regulatory authority over the business of insurance, the director of this office performs various functions
with respect to insurance, including serving as a non-voting member of the FSOC and making recommendations to the
FSOC regarding insurers to be designated for more stringent regulation. On December 12, 2013, the FIO issued a report,
mandated by Dodd-Frank, which, among other things, urged the states to modernize and promote greater uniformity in
insurance regulation. The report also discussed potential federal solutions if states failed to modernize and improve regulation,
and some of the report’s recommendations, for instance, favored a greater federal role in monitoring financial stability and
identifying issues or gaps in the regulation of large national and internationally active insurers. We cannot predict with
certainty whether such recommendations will be adopted or what impact they may have on us.
Under the provisions of Dodd-Frank relating to the resolution or liquidation of certain types of financial institutions,
if MetLife, Inc. or another financial institution were to become insolvent or were in danger of defaulting on its obligations,
it could be compelled to undergo liquidation with the Federal Deposit Insurance Corporation (“FDIC”) as receiver. For this
new regime to be applicable, a number of determinations would have to be made, including that a default by the affected
company would have serious adverse effects on financial stability in the U.S. While under this new regime an insurance
company would be resolved in accordance with state insurance law, if the FDIC were to be appointed as the receiver for
another type of company (including an insurance holding company such as MetLife, Inc.), the liquidation of that company
would occur under the provisions of the new liquidation authority, and not under the Bankruptcy Code, which ordinarily
governs liquidations. The FDIC’s purpose under the liquidation regime is to mitigate the systemic risks the institution’s
failure poses, which is different from that of a bankruptcy trustee under the Bankruptcy Code. In such a liquidation, the
holders of such company’s debt could in certain respects be treated differently than under the Bankruptcy Code. As required
by Dodd-Frank, the FDIC has established rules relating to the priority of creditors’ claims and the potentially dissimilar
treatment of similarly situated creditors. These provisions could apply to some financial institutions whose outstanding debt
securities we hold in our investment portfolios.
Dodd-Frank also includes provisions that may impact the investments and investment activities of MetLife, Inc. and
its subsidiaries, including the federal regulation of such activities. Until the various final regulations are promulgated pursuant
to Dodd-Frank, and perhaps for some time thereafter, the full impact of Dodd-Frank on such activities will remain unclear.
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Health Care Regulation
The Patient Protection and Affordable Care Act (“PPACA”), signed into law on March 23, 2010, and The Health Care
and Education Reconciliation Act of 2010, signed into law on March 30, 2010 (together, the “Affordable Care Act”), impose
obligations on MetLife as an enterprise, and as a provider of non-medical health insurance benefits and as a purchaser of
certain of these products. In 2014, we became subject to an excise tax called the “health insurer fee,” the cost of which is
primarily passed on to group purchasers of certain of our dental and vision insurance products. The health insurer fee was
suspended pursuant to legislation during the 2017 calendar year but is in force for the 2018 calendar year. On January 22,
2018, the health insurer fee was suspended for the 2019 calendar year. The Affordable Care Act and its related regulations
have resulted in increased and unpredictable costs to provide certain products and may have additional adverse effects. See
“Risk Factors — Regulatory and Legal Risks — Legislative and Regulatory Activity in Health Care and Other Employee
Benefits Could Affect our Profitability as a Provider of Life Insurance, Annuities, and Non-Medical Health Insurance Benefit
Products.” It has also harmed our competitive position, as the Affordable Care Act has a disparate impact on our products
compared to products offered by our not-for-profit competitors. On December 22, 2017, President Trump signed into law
H.R.1, commonly referred to as the Tax Cuts and Jobs Act of 2017 (“U.S. Tax Reform”) which, among other things, reduced
the penalties imposed by the Affordable Care Act for failure to obtain health insurance to zero, effectively repealing the
“individual mandate.” Congress has yet to develop a consensus on whether to make additional changes to the Affordable
Care Act.
On July 14, 2014, the District of Columbia (“DC”) adopted a law that imposes an assessment on health insurers doing
business in DC, including those that issue non-medical health-related products that are not subject to regulation under the
Affordable Care Act. MetLife and other similarly impacted insurers are currently funding litigation sponsored by the
American Council of Life Insurers (ACLI) to challenge the legality of DC’s assessment. While the financial impact to the
Company of DC’s action will be minimal, if other states decide to adopt this model, there could be an impact on product
pricing and sales. Additionally, Connecticut has levied, and Maryland has proposed legislation to levy, assessments in
connection with their healthcare exchanges, and other states may also consider levying assessments on both medical and
non-medical health insurers to fund their healthcare exchanges. On June 25, 2015, the U.S. Supreme Court, in the King v.
Burwell decision, upheld the payment of tax credits to individuals who purchase coverage in states that have a federally
facilitated healthcare exchange rather than a state healthcare exchange. Had the Supreme Court not upheld this payment, it
is likely more states would have been compelled to create their own exchanges and possibly assess insurers for the fees of
running these exchanges.
The Preservation of Access to Care for Medicare Beneficiaries and Pension Relief Act of 2010 also includes certain
provisions for defined benefit pension plan funding relief. As part of our Retirement and Income Solutions business, we
offer general account and separate account group annuity products that enable a plan sponsor to transfer these risks, often
in connection with the termination of defined benefit pension plans. See “Risk Factors — Regulatory and Legal Risks —
Legislative and Regulatory Activity in Health Care and Other Employee Benefits Could Affect our Profitability as a Provider
of Life Insurance, Annuities, and Non-Medical Health Insurance Benefit Products” for further information regarding the
potential effect of such regulation.
Guaranty Associations and Similar Arrangements
Most of the U.S. jurisdictions in which our insurance subsidiaries are admitted to transact business require life, health
and property & casualty insurers doing business within the jurisdiction to participate in guaranty associations, which are
organized to pay certain contractual insurance benefits owed pursuant to insurance policies issued by impaired, insolvent
or failed insurers, or those that may become impaired, insolvent or fail, for example, following the occurrence of one or
more catastrophic events or for other reasons. These associations levy assessments, up to prescribed limits, on all member
insurers in a particular state on the basis of the proportionate share of the premiums written by member insurers in the lines
of business in which the impaired, insolvent or failed insurer is engaged. In addition, certain states have government owned
or controlled organizations providing life, health, and property & casualty insurance to their citizens, whose activities could
place additional stress on the adequacy of guaranty fund assessments. Many of these organizations have the power to levy
assessments similar to those of the guaranty associations described above. Some states permit member insurers to recover
assessments paid through full or partial premium tax offsets.
We have established liabilities for guaranty fund assessments that we consider adequate. See Note 20 of the Notes to
the Consolidated Financial Statements for additional information on the guaranty association assessments.
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Insurance Regulatory Examinations and Other Activities
As part of their regulatory oversight process, state insurance departments conduct periodic detailed examinations of
the books, records, accounts, and business practices of insurers domiciled in their states. State insurance departments also
have the authority to conduct examinations of non-domiciliary insurers that are licensed in their states. Except as otherwise
disclosed in Note 20 of the Notes to the Consolidated Financial Statements, during the years ended December 31, 2017,
2016 and 2015, MetLife did not receive any material adverse findings resulting from state insurance department examinations
of its insurance subsidiaries.
Regulatory authorities in a small number of states, Financial Industry Regulatory Authority (“FINRA”) and,
occasionally, the SEC, have had investigations or inquiries relating to sales of individual life insurance policies or annuities
or other products issued by MLIC, General American Life Insurance Company (“GALIC”) and MetLife Securities, Inc.
(“MSI”), a broker-dealer which was part of the U.S. Retail Advisor Force Divestiture. These investigations have focused
on the conduct of particular financial services representatives, the sale of unregistered or unsuitable products, the misuse
of client assets, and sales and replacements of annuities and certain riders on such annuities. Over the past several years,
these and a number of investigations by other regulatory authorities were resolved for monetary payments and certain other
relief, including restitution payments. We may continue to receive, and may resolve, further investigations and actions on
these matters in a similar manner. See Note 20 of the Notes to the Consolidated Financial Statements.
In addition, claims payment practices by insurance companies have received increased scrutiny from regulators. See
Note 20 of the Notes to the Consolidated Financial Statements for further information regarding retained asset accounts
and unclaimed property inquiries, including pension benefits, and related litigation and sales practices claims.
The International Association of Insurance Supervisors (“IAIS”) has encouraged U.S. insurance supervisors, such as
the NYDFS, to establish Supervisory Colleges for U.S.-based insurance groups with international operations, including
MetLife, to facilitate cooperation and coordination among the insurance groups’ supervisors and to enhance the member
regulators’ understanding of an insurance group’s risk profile. In October 2017, a Supervisory College meeting was chaired
by the NYDFS and attended by MetLife’s key U.S. and international regulators. We have not received any reports or
recommendations from the Supervisory College meeting, and we do not expect any outcome of the meeting to have a
material adverse effect on our business.
Policy and Contract Reserve Adequacy Analysis
Annually, our U.S. insurance subsidiaries, including affiliated captive reinsurers, are required to conduct an analysis
of the adequacy of all statutory reserves. In each case, a qualified actuary must submit an opinion that states that the statutory
reserves make adequate provision, according to accepted actuarial standards of practice, for the anticipated cash flows
required by the contractual obligations and related expenses of the U.S. insurance subsidiary. The adequacy of the statutory
reserves is considered in light of the assets held by the insurer with respect to such reserves and related actuarial items
including, but not limited to, the investment earnings on such assets, and the consideration anticipated to be received and
retained under the related policies and contracts. The Company may increase reserves in order to submit an opinion without
qualification. Since the inception of this requirement, our U.S. insurance subsidiaries that are required by their states of
domicile to provide these opinions have provided such opinions without qualifications.
NAIC
The NAIC’s mission is to assist state insurance regulatory authorities in serving the public interest and achieving the
insurance regulatory goals of its members, the state insurance regulatory officials. State insurance regulators may act
independently or adopt regulations proposed by the NAIC. State insurance regulators and the NAIC regularly re-examine
existing laws and regulations applicable to insurance companies and their products. Through the NAIC, state insurance
regulators establish standards and best practices, conduct peer reviews, and coordinate their regulatory oversight. The NAIC
provides standardized insurance industry accounting and reporting guidance through its Accounting Practices and Procedures
Manual (the “Manual”), which states have largely adopted by regulation. However, statutory accounting principles continue
to be established by individual state laws, regulations and permitted practices, which may differ from the Manual. Changes
to the Manual or modifications by the various state insurance departments may impact the statutory capital and surplus of
MetLife, Inc.’s U.S. insurance subsidiaries.
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The Model Holding Company Act and Regulation include a requirement that the ultimate controlling person of a U.S.
insurer file an annual enterprise risk report with the lead state of the insurance holding company system identifying risks
likely to have a material adverse effect upon the financial condition or liquidity of the insurer or its insurance holding
company system as a whole. To date, all of the states where MetLife has domestic insurers have enacted a version of the
revised Model Holding Company Act, including the enterprise risk reporting requirement. The Model Holding Company
Act also authorizes state insurance commissioners to act as global group-wide supervisors for internationally active insurance
groups, as well as other insurers that choose to opt in for the group-wide supervision. The Model Holding Company Act
creates a selection process for the group-wide supervisor, extends confidentiality protection to communications with the
group-wide supervisor, and outlines the duties of the group-wide supervisor. To date, a number of jurisdictions have adopted
laws and regulations enhancing group-wide supervision.
The NAIC has concluded its “Solvency Modernization Initiative,” which was designed to review the U.S. financial
regulatory system and all aspects of financial regulation affecting insurance companies. Though broad in scope, the NAIC’s
Solvency Modernization Initiative focused on: (i) capital requirements; (ii) corporate governance and risk management;
(iii) group supervision; (iv) statutory accounting and financial reporting; and (v) reinsurance. In furtherance of this initiative,
the NAIC adopted the Corporate Governance Annual Disclosure Model Act and Regulation. The model, which requires
insurers to make an annual confidential filing regarding their corporate governance policies, has been adopted in nineteen
states as of January 2018, including certain of our insurance subsidiaries’ domiciliary states. In addition, the NAIC adopted
the Risk Management and Own Risk and Solvency Assessment Model Act (“ORSA Model Act”), which has been enacted
by our insurance subsidiaries’ domiciliary states. The ORSA Model Act requires that insurers maintain a risk management
framework and conduct an internal own risk and solvency assessment of the insurer’s material risks in normal and stressed
environments. The assessment must be documented in a confidential annual summary report, a copy of which must be made
available to regulators as required or upon request. MetLife, Inc. has submitted on behalf of the enterprise an Own Risk
and Solvency Assessment (“ORSA”) summary report to the NYDFS annually since this requirement became effective.
The NAIC has approved a new valuation manual containing a principle-based approach to the calculation of life
insurance reserves. Principle-based reserving is designed to better address reserving for products, including the current
generation of products for which the current formulaic basis for reserve determination does not work effectively. The
principle-based approach became effective on January 1, 2017 in the states where it had been adopted, to be followed by a
three-year phase-in period (at the option of insurance companies on a product-by-product basis) for new business since it
was enacted into law by the required number of state legislatures. To date, principle-based reserving has been adopted by
all of the states where our insurance subsidiaries are domiciled, except in New York where the NYDFS has publicly stated
its intention to implement this approach, subject to a working group of the NYDFS establishing the necessary reserves
safeguards and the adoption of enabling legislation by the New York legislature, which is currently pending.
In 2015, the NAIC commenced an initiative to study variable annuity solvency regulations, with the goal of curtailing
the use of variable annuity captives. In connection with this initiative, the NAIC engaged a third-party consultant to develop
recommendations regarding reserve and capital requirements, which the NAIC exposed for comment on December 1, 2017.
The NAIC is expected to consider the recommendations, which, if adopted, likely would apply to insurers’ existing and
new business and likely would materially change the sensitivity of the balance sheet (including reserve and capital
requirements) to capital markets. It is not possible to predict whether the amount of reserves or capital required to support
our variable annuity contracts would increase or decrease if the NAIC adopts any new model laws, regulations and/or other
standards applicable to variable annuity business after considering such recommendations, nor is it possible to predict the
extent to which any such recommendations would affect the effectiveness and design of our risk mitigation and hedging
programs. Furthermore, no assurances can be given to whether any such model laws, regulations and/or other standards
will be adopted or to the timing of any such adoption.
In August of 2017, the NAIC released a paper on macro-prudential initiatives, in which they proposed potential
enhancements in supervisory practices related to liquidity, recovery and resolution, capital stress testing and exposure
concentrations. We expect the NAIC to further develop these proposed enhancements during 2018.
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We currently utilize capital markets solutions to finance a portion of our statutory reserve requirements for several
products, including, but not limited to, our level premium term life subject to the NAIC Model Regulation Valuation of Life
Insurance Policies (commonly referred to as XXX), and universal and variable life policies with secondary guarantees
(“ULSG”) subject to NAIC Actuarial Guideline 38 (commonly referred to as AXXX), as well as MLIC’s closed block.
Future capacity for these statutory reserve funding structures in the marketplace is not guaranteed. In 2014, the NAIC
approved a new regulatory framework applicable to the use of captive insurers in connection with Regulation XXX and
Guideline AXXX transactions. Among other things, the framework called for more disclosure of an insurer’s use of captives
in its statutory financial statements, and narrows the types of assets permitted to back statutory reserves that are required
to support the insurer’s future obligations. In 2014, the NAIC implemented the framework through an actuarial guideline
(“AG 48”), which requires the actuary of the ceding insurer that opines on the insurer’s reserves to issue a qualified opinion
if the framework is not followed. The requirements of AG 48 became effective as of January 1, 2015 in all states without
any further action necessary by state legislatures or insurance regulators to implement them, and apply prospectively to
new policies issued and new reinsurance transactions entered into on or after January 1, 2015. The NAIC has adopted an
update to AG 48 and a model regulation that contains the same substantive requirements as the updated AG 48. The states
have started to adopt the model regulation.
We cannot predict the capital and reserve impacts or compliance costs, if any, that may result from the above initiatives,
or what impact these initiatives will have on our business, financial condition or results of operations, although since the
Separation, principle-based reserving and the potential limitations on the use of variable annuity captives have less of an
impact, given our discontinuance of retail life sales.
Surplus and Capital; Risk-Based Capital
Insurers are required to maintain their capital and surplus at or above minimum levels prescribed by the laws of their
respective jurisdictions. Regulators have discretionary authority, in connection with the continued licensing of our U.S.
insurance subsidiaries, to limit or prohibit an insurer’s sales to policyholders if, in their judgment, the regulators determine
that such insurer has not maintained the minimum surplus or capital or that the further transaction of business will be
hazardous to policyholders. Most of our U.S. insurance subsidiaries are subject to risk-based capital (“RBC”) requirements
that were developed by the NAIC and adopted by their respective states of domicile. RBC is based on a formula calculated
by applying factors to various asset, premium, claim, expense and statutory reserve items. The formula takes into account
the risk characteristics of the insurer and is calculated on an annual basis. The major categories of risk involved are asset
risk, insurance risk, interest rate risk, market risk and business risk. The formula is used as an early warning regulatory tool
to identify possible inadequately capitalized insurers for purposes of initiating regulatory action, and not as a means to rank
insurers generally. State insurance laws provide insurance regulators the authority to require various actions by, or take
various actions against, insurers whose total adjusted capital does not meet or exceed certain RBC levels. As of the date of
the most recent annual statutory financial statements filed with insurance regulators, the total adjusted capital of each of
our subsidiaries subject to these requirements was in excess of each of those RBC levels. See “Statutory Equity and Income”
in Note 15 of the Notes to the Consolidated Financial Statements and “Management’s Discussion and Analysis of Financial
Condition and Results of Operations — Liquidity and Capital Resources — The Company — Capital — Statutory Capital
and Dividends.” The NAIC is also studying RBC adjustments for bonds, real estate, equity and collateral pledged to support
FHLB advances, as well as longevity risk. It is premature to project the impact of any potential regulatory changes resulting
from such studies. The NAIC is also studying RBC revisions for operational risk.
The NAIC has been considering development of a methodology for the calculation of capital for all the entities in an
insurance holding company group, including non-U.S. entities. The goal is to provide U.S. regulators with a method to
aggregate the available capital and the minimum capital of each entity in a group in a way that applies to all groups regardless
of their structure. The NAIC has stated that the calculation will be a regulatory tool and will not constitute a requirement
or standard. Nonetheless, any new group capital calculation methodology may incorporate existing risk-based capital
concepts. It is not possible to predict what impact any such regulatory tool may have on our business.
While not required by or filed with insurance regulators, we calculate internally defined combined RBC
ratios (“Combined RBC Ratios”), which are determined by dividing the sum of total adjusted capital for MetLife, Inc.’s
principal U.S. insurance subsidiaries, excluding American Life Insurance Company (“American Life”), by the sum of
company action level RBC for such subsidiaries. We calculate Combined RBC Ratios based on NAIC capital and reserving
requirements (“NAIC-Based Combined RBC Ratios”). We also calculate Combined RBC Ratios derived from the statutorybasis financial statements as filed with insurance regulators (“Statement-Based Combined RBC Ratios”), which include
additional reserve and capital requirements as required by the NYDFS for MLIC, the Company’s New York domiciled
insurance subsidiary.
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NAIC-Based Combined RBC Ratios and Statement-Based Combined RBC Ratios were both negatively impacted by
the Separation and the group annuity reserve increase. The NAIC-Based Combined RBC Ratio was in excess of 400% at
both December 31, 2017 and 2016, and the Statement-Based Combined RBC Ratio was in excess of 390% and 400% at
December 31, 2017 and 2016, respectively. We are not aware of any NAIC adoptions or state insurance department regulation
changes that would have a material impact on the Combined RBC Ratios of our U.S. insurance subsidiaries.
Regulation of Investments
Each of our U.S. insurance subsidiaries is subject to state laws and regulations that require diversification of investment
portfolios and limit the amount of investments that an insurer may have in certain asset categories, such as below investment
grade fixed income securities, real estate equity, other equity investments, and derivatives. Failure to comply with these
laws and regulations would cause investments exceeding regulatory limitations to be treated as non-admitted assets for
purposes of measuring surplus and, in some instances, would require divestiture of such non-qualifying investments. We
believe that the investments made by each of MetLife, Inc.’s U.S. insurance subsidiaries complied, in all material respects,
with such regulations at December 31, 2017.
Cybersecurity Regulation
Pursuant to U.S. federal and state laws, and laws of other jurisdictions in which we operate, various government agencies
have established rules protecting the privacy and security of personal information. In addition, most U.S. states and a number
of jurisdictions outside the United States have enacted laws, which vary significantly from jurisdiction to jurisdiction, to
safeguard the privacy and security of personal information. The area of cybersecurity has also come under increased scrutiny
by insurance regulators. On March 1, 2017, New York’s new cybersecurity regulation for financial services institutions,
including banking and insurance entities under its jurisdiction, became effective. Among other things, this new regulation
requires these entities to establish and maintain a cybersecurity program designed to protect consumers’ private data. The
new regulation specifically provides for: (i) controls relating to the governance framework for a cybersecurity program,
including funding and staffing requirements, management oversight, and periodic reporting to senior management; (ii) riskbased minimum standards for technology systems, including access controls, for data protection; (iii) minimum standards
for cyber breach responses, including an incident response plan, preservation of data to respond to such breaches, and notice
to NYDFS of material events; and (iv) identification and documentation of material deficiencies, remediation plans and
annual certifications of regulatory compliance to the NYDFS.
In addition, on October 24, 2017, the NAIC adopted the Insurance Data Security Model Law (the “Cybersecurity Model
Law”), which establishes standards for data security and for the investigation of and notification of insurance commissioners
of cybersecurity events involving unauthorized access to, or the misuse of, certain nonpublic information. The Cybersecurity
Model Law now goes on to the states for adoption into state law. If adopted as state legislation, the Cybersecurity Model
Law would impose significant new regulatory burdens intended to protect the confidentiality, integrity and availability of
information systems.
New York Insurance Regulation 210
Insurance Regulation 210 will go into effect in New York on March 19, 2018. Insurance Regulation 210 establishes
standards for the determination and any readjustment of non-guaranteed elements (“NGEs”) that may vary at the insurer's
discretion for life insurance policies and annuity contracts delivered or issued for delivery in New York State. Examples of
NGEs include cost of insurance for life insurance policies or crediting rates for annuities. The regulation requires insurers
to notify policyholders at least 60 days in advance of any adverse change in NGEs and, with respect to life insurance, to
notify the NYDFS at least 120 days prior to any such changes. Additionally, the regulation requires insurers to file annually
with NYDFS to inform the NYDFS of any adverse changes made in the prior year. The regulation does not permit insurers
to increase profit margins for in-force policies or to adjust NGEs in order to recoup past losses.
ERISA and Fiduciary Considerations
We provide products and services to certain employee benefit plans that are subject to ERISA and the Internal Revenue
Code of 1986, as amended (the “Code”). As such, our activities are subject to the restrictions imposed by ERISA and the
Code, including the requirement under ERISA that fiduciaries must perform their duties solely in the interests of ERISA plan
participants and beneficiaries, and that fiduciaries may not cause a covered plan to engage in certain prohibited transactions.
The applicable provisions of ERISA and the Code are subject to enforcement by the Department of Labor (“DOL”), the Internal
Revenue Service (“IRS”) and the Pension Benefit Guaranty Corporation.

29

Table of Contents

The prohibited transaction rules of ERISA and the Code generally restrict the provision of investment advice to ERISA
plans and participants and Individual Retirement Accounts (“IRAs”) if the investment recommendation results in fees paid
to an individual advisor, the firm that employs the advisor or their affiliates that vary according to the investment
recommendation chosen, unless an exemption or exception is available. Similarly, without an exemption or exception, fiduciary
advisors are prohibited from receiving compensation from third parties in connection with their advice. ERISA also affects
certain of our in-force insurance policies and annuity contracts, as well as insurance policies and annuity contracts we may
sell in the future.
The DOL issued regulations, which became for the most part applicable on June 9, 2017, that substantially expanded the
definition of “investment advice” and require that an impartial or “best interests” standard be met in providing such advice,
thereby broadening the circumstances under which MetLife or its representatives, in providing investment advice with respect
to ERISA plans, plan participants or IRAs, could be deemed a fiduciary under ERISA or the Code. Pursuant to the final
regulations, certain communications with plans, plan participants and IRA holders, including the sales of products and
investment management or advisory services, could be deemed fiduciary investment advice, thus causing increased exposure
to fiduciary liability if the distributor does not recommend what is in the client’s best interests. While the final regulations
also provide that, to a limited extent, contracts sold and advice provided prior to the applicable date do not have to be modified
to comply with the new investment advice regulations, there is a lack of clarity surrounding some of the conditions for
qualifying for this limited exception. The DOL also issued amendments to certain of its prohibited transaction exemptions
and issued a new exemption that applies more onerous disclosure and contract requirements to, and increases fiduciary
requirements and fiduciary liability exposure in respect of, certain transactions involving ERISA plans, plan participants and
IRAs. On November 27, 2017, the changes the rule made to existing prohibited transaction exemptions and contract and
disclosure requirements of the new exemption (other than the impartial interest standard) were delayed until July 1, 2019 in
order to give the DOL the time necessary to consider public comments made in July and September 2017, as well as a February
2017 directive from the President to analyze the rule’s impact on access to retirement information and financial advice. The
rule is also being challenged in the Fifth Circuit Court of Appeals (and elsewhere), where a decision is expected during the
first quarter of 2018.
Concurrent with the rule delay, on November 24, 2017 the NAIC issued an exposure draft of an expanded Suitability in
Annuity Transactions Model Regulation, intended to result in the adoption of a “best interest” standard on a nationwide basis.
We are working with industry trade associations to provide comments on the draft. In addition, on December 27, 2017 the
NYDFS proposed revisions to Insurance Regulation 187, which not only incorporate the “best interest” standard, but also
would expand the scope of the regulations to include sales of life insurance policies, as well as annuities to consumers. The
NYDFS proposed revisions to Insurance Regulation 187 are open for public comment until February 25, 2018. These
developments leave open the possibility of further modifications to the federal rule. In addition, Insurance Regulation 187
may result in additional requirements on insurers and agents concerning both new and in-force annuity and life insurance
products. We cannot predict what other proposals may be made, what legislation or regulations may be introduced or enacted,
or what impact any such legislation or regulations may have on our business, product sales, results of operations and financial
condition. See “Risk Factors — Regulatory and Legal Risks — Our Insurance, Pensions and Brokerage Businesses Are Highly
Regulated, and Changes in Regulation and in Supervisory and Enforcement Policies May Reduce Our Profitability and Limit
Our Growth.”
On December 14, 2017, the DOL released its semiannual regulatory agenda, which proposes revisions to Form 5500, the
form used for ERISA annual reporting, proposed jointly with the IRS and the Pension Benefit Guaranty Corporation in 2016.
The revisions affect employee pension and welfare benefit plans, including our ERISA plans, and require audits of information,
self-directed brokerage account disclosure and additional extensive disclosure. We cannot predict the effect these proposals
will have on our business, if enacted, or what other proposals may be made, what legislation may be introduced or enacted,
or what impact any such legislation may have on our results of operations and financial condition.
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In addition, the DOL has issued a number of regulations that increase the level of disclosure that must be provided to
plan sponsors and participants. The participant disclosure regulations and the regulations that require service providers to
disclose fee and other information to plan sponsors took effect in 2012. In John Hancock Mutual Life Insurance Company v.
Harris Trust and Savings Bank (1993), the U.S. Supreme Court held that certain assets in excess of amounts necessary to
satisfy guaranteed obligations under a participating group annuity general account contract are “plan assets.” Therefore, these
assets are subject to certain fiduciary obligations under ERISA, which requires fiduciaries to perform their duties solely in
the interest of ERISA plan participants and beneficiaries. On January 5, 2000, the Secretary of Labor issued final regulations
indicating, in cases where an insurer has issued a policy backed by the insurer’s general account to or for an employee benefit
plan, the extent to which assets of the insurer constitute plan assets for purposes of ERISA and the Code. The regulations
apply only with respect to a policy issued by an insurer on or before December 31, 1998 (“Transition Policy”). No person will
generally be liable under ERISA or the Code for conduct occurring prior to July 5, 2001, where the basis of a claim is that
insurance company general account assets constitute plan assets. An insurer issuing a new policy that is backed by its general
account and is issued to or for an employee benefit plan after December 31, 1998 will generally be subject to fiduciary
obligations under ERISA, unless the policy is a guaranteed benefit policy.
The regulations indicate the requirements that must be met so that assets supporting a Transition Policy will not be
considered plan assets for purposes of ERISA and the Code. These requirements include detailed disclosures to be made to
the employee benefits plan and the requirement that the insurer must permit the policyholder to terminate the policy on 90
days’ notice and receive without penalty, at the policyholder’s option, either (i) the unallocated accumulated fund balance
(which may be subject to market value adjustment) or (ii) a book value payment of such amount in annual installments with
interest. We have taken and continue to take steps designed to ensure compliance with these regulations.
Consumer Protection Laws
Numerous federal and state laws affect MetLife, Inc.’s earnings and activities, including federal and state consumer
protection laws. As part of Dodd-Frank, Congress established the Consumer Financial Protection Bureau (“CFPB”) to supervise
and regulate institutions that provide certain financial products and services to consumers. Although the consumer financial
services subject to the CFPB’s jurisdiction generally exclude insurance business of the kind in which we engage, the CFPB
does have authority to regulate non-insurance consumer services we provide.
In August 2013, MetLife Bank, National Association (“MetLife Bank”) merged with and into MetLife Home Loans LLC
(“MLHL”), its former subsidiary, with MLHL as the surviving, non-bank entity. The sole purpose of MLHL is to wind-down
the limited remaining activities and fulfill remaining obligations and duties of MetLife Bank, some of which subject MLHL
to certain federal consumer financial protection laws and certain state laws.
Regulation of Over-the-Counter Derivatives
Dodd-Frank includes a framework of regulation of the over-the-counter (“OTC”) derivatives markets which requires
clearing of certain types of transactions currently traded OTC and which imposes additional costs, including new reporting
and margin requirements, and will likely impose additional regulation on the Company, including new capital requirements.
Our costs of risk mitigation are increasing under Dodd-Frank. For example, Dodd-Frank imposes requirements to pledge
variation and/or initial margin (i) for “OTC-cleared” transactions (OTC derivatives that are cleared and settled through central
clearing counterparties), and (ii) for “OTC-bilateral” transactions (OTC derivatives that are bilateral contracts between two
counterparties); the margin requirements for OTC-cleared transactions and the variation margin requirements for OTC-bilateral
derivatives are already in effect, while the initial margin requirements for OTC-bilateral transactions will likely be applicable
to us in September 2020. These increased margin requirements, combined with increased capital charges for our counterparties
and central clearinghouses with respect to non-cash collateral, will likely require increased holdings of cash and highly liquid
securities with lower yields causing a reduction in income and less favorable pricing for OTC-cleared and OTC-bilateral
transactions. Centralized clearing of certain OTC derivatives exposes us to the risk of a default by a clearing member or
clearinghouse with respect to our cleared derivative transactions. We use derivatives to mitigate a wide range of risks in
connection with our businesses, including the impact of increased benefit exposures from certain of our annuity products that
offer guaranteed benefits. We have always been subject to the risk that hedging and other management procedures might prove
ineffective in reducing the risks to which insurance policies expose us or that unanticipated policyholder behavior or mortality,
combined with adverse market events, could produce economic losses beyond the scope of the risk management techniques
employed. Any such losses could be increased by higher costs of writing derivatives (including customized derivatives) and
the reduced availability of customized derivatives that might result from the implementation of Dodd-Frank and comparable
international derivatives regulations.
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Dodd-Frank also expanded the definition of “swap” and mandated the SEC and U.S. Commodity Futures Trading
Commission (“CFTC”) (collectively, the “Commissions”) to study whether “stable value contracts” should be treated as swaps.
Pursuant to the new definition and the Commissions’ interpretive regulations, products offered by our insurance subsidiaries
other than stable value contracts might also be treated as swaps, even though we believe otherwise. Should such products
become regulated as swaps, we cannot predict how the rules would be applied to them or the effect on such products’ profitability
or attractiveness to our clients. Federal banking regulators have recently adopted new rules that will apply to certain qualified
financial contracts, including many derivatives contracts, securities lending agreements and repurchase agreements, with
certain banking institutions and certain of their affiliates. These new rules, which will begin to go into effect in 2019, will
generally require the banking institutions and their applicable affiliates to include contractual provisions in their qualified
financial contracts that limit or delay certain rights of their counterparties including counterparties’ default rights (such as the
right to terminate the contracts or foreclose on collateral) and restrictions on assignments and transfers of credit enhancements
(such as guarantees) arising in connection with the banking institution or an applicable affiliate becoming subject to a
bankruptcy, insolvency, resolution or similar proceeding. To the extent that any of the derivatives, securities lending agreements
or repurchase agreements that we enter into are subject to these new rules, it could limit our recovery in the event of a default
and increase our counterparty risk.
Securities, Broker-Dealer and Investment Adviser Regulation
Federal and state securities laws and regulations apply to insurance products that are also “securities,” including variable
annuity contracts and variable life insurance policies, as well as certain fixed interest rate or index-linked contracts with
features that require them to be registered as securities (“registered fixed contracts”). As a result, some of MetLife, Inc.’s
subsidiaries and their activities in offering and selling variable insurance contracts and policies are subject to extensive
regulation under these securities laws.
Federal and state securities laws and regulations generally grant regulatory agencies broad rulemaking and enforcement
powers, including the power to adopt new rules impacting new or existing products, regulate the issuance, sale and distribution
of our products and limit or restrict the conduct of business for failure to comply with such laws and regulations. We may also
be subject to similar laws and regulations in the foreign countries in which we provide investment advisory services, offer
products similar to those described above, or conduct other activities.
Some of our subsidiaries are registered as investment advisers with the SEC under the Investment Advisers Act of 1940,
as amended, and are also registered as investment advisers in various states, as applicable.
Some of our subsidiaries and their activities in offering and selling variable insurance products and certain fixed interest
rate or index-linked contracts are subject to extensive regulation under the federal securities laws administered by the SEC.
These subsidiaries issue variable annuity contracts and variable life insurance policies through separate accounts that are
registered with the SEC as investment companies under the Investment Company Act of 1940 (the “Investment Company
Act”). Each registered separate account is generally divided into sub-accounts, each of which invests in an underlying mutual
fund which is itself a registered investment company under the Investment Company Act. In addition, the variable annuity
contracts and variable life insurance policies issued by these registered separate accounts are registered with the SEC under
the Securities Act of 1933 (“Securities Act”). Some of our subsidiaries also issue fixed interest rate or index-linked contracts
with features that require them to be registered as securities under the Securities Act. Other subsidiaries are registered with
the SEC as broker-dealers under the Securities Exchange Act of 1934 (“Exchange Act”), and are members of, and subject to
regulation by, FINRA. Certain variable contract separate accounts sponsored by our subsidiaries are exempt from registration,
but may be subject to other provisions of the federal securities laws. As a result of Dodd-Frank, there have been a number of
changes proposed or adopted to the laws and regulations that govern the conduct of our variable and registered fixed insurance
products business and the firms that distribute these products. The future impact of recently adopted revisions to laws and
regulations, as well as revisions that are still in the proposal stage, on the way we conduct our business and the products we
sell is unclear.
Federal and state securities regulatory authorities and FINRA from time to time make inquiries and conduct examinations
regarding compliance by MetLife, Inc. and its subsidiaries with securities and other laws and regulations. We cooperate with
such inquiries and examinations and take corrective action when warranted.

32

Table of Contents

Environmental Considerations
As an owner and operator of real property, we are subject to extensive federal, state and local environmental laws and
regulations. Inherent in such ownership and operation is also the risk that there may be potential environmental liabilities and
costs in connection with any required remediation of such properties. In addition, we hold equity interests in companies that
could potentially be subject to environmental liabilities. We routinely have environmental assessments performed with respect
to real estate being acquired for investment and real property to be acquired through foreclosure. We cannot provide assurance
that unexpected environmental liabilities will not arise. However, based on information currently available to us, we believe
that any costs associated with compliance with environmental laws and regulations or any remediation of such properties will
not have a material adverse effect on our business, results of operations or financial condition.
Unclaimed Property
We are subject to the laws and regulations of states and other jurisdictions concerning identification, reporting and
escheatment of unclaimed or abandoned funds, and are subject to audit and examination for compliance with these requirements.
See “Controls and Procedures” and “Risk Factors — Risks Related to the Material Weaknesses — We Have Identified Material
Weaknesses in Our Internal Control over Financial Reporting, Which Could Adversely Affect Our Business, Reputation,
Results of Operations and Stock Price.” See also Note 20 of the Notes to the Consolidated Financial Statements.
International Regulation
Our international insurance operations are principally regulated by insurance regulatory authorities in the jurisdictions in
which they are located or operate. Regulation of our insurance operations outside of the U.S. includes minimum capital, solvency
and operational requirements. The authority of our international operations to conduct business is subject to licensing
requirements, permits and approvals, and these authorizations are subject to modification and revocation. Periodic examinations
of insurance company books and records, financial reporting requirements, market conduct examinations and policy filing
requirements are among the techniques used by regulators to supervise our non-U.S. insurance businesses. We also have
investment and pension companies in certain foreign jurisdictions that provide mutual fund, pension and other financial products
and services. Those entities are subject to securities, investment, pension and other laws and regulations. In some jurisdictions,
some of our insurance products are considered “securities” under local law and may be subject to local securities regulations
and oversight by local securities regulators.
Our international operations are exposed to increased political, legal, financial, operational and other risks. See “Risk
Factors — Risks Related to Our Business — Our International Operations Face Political, Legal, Operational and Other Risks,
Including Exposure to Local and Regional Economic Conditions, That Could Negatively Affect Those Operations or Our
Profitability” and “Risk Factors — Regulatory and Legal Risks — Our Insurance, Pensions and Brokerage Businesses Are
Highly Regulated, and Changes in Regulation and in Supervisory and Enforcement Policies May Reduce Our Profitability and
Limit Our Growth.”
On June 23, 2016, the U.K. held a referendum regarding its membership in the European Union (“EU”), resulting in a vote
in favor of leaving the EU. The U.K. government triggered the withdrawal process by notifying the EU on March 29, 2017 of
the U.K.’s intention to withdraw from the EU. The member withdrawal provisions in the applicable EU treaty provide that the
U.K. and the EU will negotiate a withdrawal agreement during a maximum two-year period (unless such period is extended by
unanimous vote of the other EU member states). In the meantime, the U.K. remains a member of the EU with unchanged rights
to access the single EU market in goods and services. Our U.K. business model utilizes certain rights to operate cross-border
insurance and investment operations which may be modified or eliminated as a result of the U.K. exiting the EU. Operating
expenses within our businesses could increase as a result of uncertainties during the negotiation period and upon the U.K.’s
withdrawal.
Other changes in the laws and regulations of jurisdictions that affect our customers and independent sales intermediaries
or their operations also may affect our business relationships with them and their ability to purchase or distribute our products.
Such actions may negatively affect our business in these jurisdictions.
In Chile, in September 2015, a Presidential Advisory Committee issued several recommendations to reform the pension
system and on August 10, 2017, Chilean President Bachelet submitted a pension reform proposal comprised of three legislative
components: (i) a 5% additional contribution from employers; (ii) a public independent entity to manage the additional funds;
and (iii) legislative text that modifies pension fund administrator regulations. When President-elect Piñera assumes office in
March 2018, it is unclear whether he will introduce amendments to the existing bill in Congress or submit a new proposal.
Certain of these proposals, if enacted, may have a significant adverse effect on our business in Chile.
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The European Insurance and Occupational Pensions Authority (“EIOPA”), along with European legislation, requires
European regulators, such as the Central Bank of Ireland (“CBI”), to establish Supervisory Colleges for European Economic
Area (“EEA”)-based insurance groups with significant European operations, including MetLife, to facilitate cooperation and
coordination among the insurance groups’ European supervisors and to enhance the member regulators’ understanding of an
insurance group’s risk profile. A November 2017 Supervisory College was chaired by the CBI and was attended by MetLife’s
key European regulators. We do not expect the outcome of the meeting to have a material adverse effect on our business. The
next European Supervisory College is scheduled to take place in the second half of 2018.
Part of our international insurance operations may be subject to assessments, generally based on their proportionate share
of business written in the relevant jurisdiction, for certain obligations to policyholders and claimants resulting from the insolvency
of insurance companies. See “— Japan.” Annually, many of our international insurance operations are required to conduct an
analysis of the sufficiency of all statutory reserves. In most of those cases, a locally qualified actuary must submit an analysis
of the likelihood that the reserves make good and sufficient provision for the associated contractual obligations and related
expenses of the insurer. Local regulatory and actuarial standards for this vary widely; the required implied certainty of the signing
actuary’s opinion varies equally widely.
We expect the scope and extent of regulation outside of the U.S., as well as regulatory oversight, generally, to continue to
increase. The regulatory environment in the jurisdictions in which we operate and changes in laws could have a material adverse
effect on our results of operations.
Solvency Regimes
Our insurance business throughout the EEA is subject to Solvency II and its implementing rules, which cover the capital
adequacy, risk management and regulatory reporting for issuers and reinsurers. Solvency II codifies and harmonizes the EU
insurance regulation. Capital requirements are forward-looking and based on the risk profile of each individual insurance
company in order to promote comparability, transparency and competitiveness. In line with the requirements, MetLife entities
calculate and report their solvency capital requirement using a standard formula prescribed by the EU Directive and further
regulation by the EIOPA.
Mexico adopted a reform of its Insurance Law in February 2013. In accordance with this reform, a Solvency II-type
regulatory framework became effective on January 1, 2016, which instituted changes to reserve and capital requirements and
corporate governance and fostered greater transparency. In line with the requirements of the local Solvency II, insurance
companies calculate and report their capital requirement using a standard formula designed by the local regulators (“CNSF”).
In addition, as required, certain MetLife entities must submit annual ORSA reports to the CNSF on an ongoing basis.
In Chile, the law implementing Solvency II-like regulation continues in the studies stage. However, the Chilean insurance
regulator has already issued two resolutions, one for governance and the other for risk management and control framework
requirements. MetLife Chile has already implemented governance changes and risk policies to comply with these resolutions.
A fifth impact study was completed and submitted in July 2017. On March 31, 2016, the local regulator issued a final regulation
that requires insurance companies to implement a risk appetite framework and produce an ORSA. The first such report was
submitted to the local regulator in September 2017. Even though a formal implementation date has not yet been set, it is
estimated that the new solvency and supervisory regime could be in force by 2020.
In July 2015, the Superintendence of Private Insurance, the Brazilian insurance regulator (“SUSEP”), issued a regulation
establishing (i) a framework for minimum capital requirements based on risk and (ii) criteria for investment activities in
insurance companies. In November 2015, SUSEP issued an additional regulation requiring insurance companies operating in
Brazil to adopt a formal risk management function by the end of 2016 and to implement a formal enterprise risk management
framework in 2017. In December 2016, MetLife Brazil formalized the designation of a local Risk Manager in Brazil in
compliance with local regulation and in 2017 completed the implementation of governance structures and risk management
framework components in accordance with local regulatory requirements.
In China, the business of our joint venture (as well as the industry) has been implementing China Risk Oriented Solvency
System (“C-ROSS”), a new risk-based solvency regime, which became effective on January 1, 2016. Like Solvency II, CROSS focuses on risk management and has three pillars (strengthen quantitative capital requirements, enhance qualitative
supervision and establish a governance and market discipline process). In September 2017, the regulator announced a threeyear plan aimed at improving C-ROSS rules in line with the changing market environment.
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Other International and Global Regulatory Initiatives
The IAIS, an association of insurance supervisors and regulators and a member of the Financial Stability Board (“FSB”),
an international entity established to coordinate, develop and promote regulatory, supervisory and other financial sector policies
in the interest of financial stability, is participating in the FSB’s initiative to identify and manage systemic risk globally.
Beginning in 2013, the FSB annually designated certain insurers as globally systemically important insurers (“G-SIIs”) using
an assessment methodology developed and implemented by the IAIS. In November 2016, MetLife, Inc. and eight other firms
were designated as G-SIIs; in November 2017, the FSB announced it would not publish a new list of G-SIIs pending further
consideration in late 2018. The FSB also recommended that the IAIS continue development of an activities-based approach
to assessing and managing potential systemic risk in the insurance sector.
Current standards call for additional requirements for G-SIIs, which include higher loss absorbency (“HLA”) requirements,
and more intensive supervision, among other requirements. In February 2017 the IAIS confirmed that the risk-based global
insurance capital standard (“ICS”) will replace basic capital requirements as the basis for a revised HLA and that work on
revisions is deferred until adoption of the ICS by the IAIS in 2019. HLA implementation is to be delayed until 2022 for the
2020 group of G-SIIs. In November 2017, the IAIS announced an agreement regarding further development and implementation
of the ICS, and the impact on timing of further development and implementation of HLA requirements is unclear.
All IAIS proposals would need to be implemented at the consolidated group level by legislation or regulation in each
applicable jurisdiction. As MetLife, Inc. is no longer a U.S. non-bank SIFI and none of its regulators have proposed
implementing the G-SII or other capital requirements, the impact on MetLife, Inc. of such global proposals is uncertain.
Japan
Our operations in Japan are subject to regulation and examination by Japan’s Financial Services Agency (“FSA”). Our
operations in Japan are required to file with the FSA annual reports for each fiscal year (ending March 31) which include
financial statements. These annual reports are not prepared on a U.S. GAAP basis. Similar to the U.S., Japanese law provides
that insurers in Japan must maintain specified solvency standards for the protection of policyholders and to support the financial
strength of licensed insurers. As of September 30, 2017, the solvency margin ratio of our Japan operations was in excess of
four times the 200% solvency margin ratio that would require corrective action, as disclosed in our most recent regulatory
filing in Japan. Most Japanese life insurers maintain a solvency margin ratio well in excess of the legally mandated minimum.
A portion of the annual earnings of our Japan operations may be repatriated each year, and may further be distributed to
MetLife, Inc. as a dividend. We may determine not to repatriate profits from the Japan operations or to repatriate a reduced
amount in order to maintain or improve the solvency margin of the Japan operations or for other reasons. In addition, the FSA
may limit or not permit profit repatriations or other transfers of funds to the U.S. if such transfers would be detrimental to the
solvency or financial strength of our Japan operations or for other reasons.
Our operations in Japan are subject to assessments to cover obligations to policyholders in the event of insolvency of
other insurance companies. Under the Japanese Insurance Business Law, all licensed life insurers in Japan are assessed on an
annual basis by the Life Insurance Policyholders Protection Corporation of Japan. These assessments are aggregated across
all licensed life insurers in Japan and, in the event of a life insurance company insolvency, are used to satisfy certain obligations
to policyholders and claimants of such insolvent company.
Company Ratings
Insurer financial strength ratings represent the opinions of rating agencies, including A.M. Best Company (“A.M. Best”),
Fitch Ratings (“Fitch”), Moody’s Investors Service (“Moody’s”) and Standard & Poor’s Global Ratings (“S&P”), regarding the
ability of an insurance company to meet its financial obligations to policyholders and contractholders.
Rating Stability Indicators
Rating agencies use an “outlook statement” of “positive,” “stable,” ‘‘negative’’ or “developing” to indicate a medium- or
long-term trend in credit fundamentals which, if continued, may lead to a rating change. A rating may have a “stable” outlook
to indicate that the rating is not expected to change; however, a “stable” rating does not preclude a rating agency from changing
a rating at any time, without notice. Certain rating agencies assign rating modifiers such as “CreditWatch” or “under review”
to indicate their opinion regarding the potential direction of a rating. These ratings modifiers are generally assigned in connection
with certain events such as potential mergers, acquisitions, dispositions or material changes in a company’s results, in order for
the rating agency to perform its analysis to fully determine the rating implications of the event.
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Insurer Financial Strength Ratings
The following insurer financial strength ratings represent each rating agency’s opinion of MetLife, Inc.’s principal insurance
subsidiaries’ ability to pay obligations under insurance policies and contracts in accordance with their terms and are not evaluations
directed toward the protection of investors in MetLife, Inc.’s securities. Insurer financial strength ratings are not statements of
fact nor are they recommendations to purchase, hold or sell any security, contract or policy. Each rating should be evaluated
independently of any other rating.
Our insurer financial strength ratings at the date of this filing are indicated in the following table. Outlook is stable unless
otherwise indicated. Additional information about financial strength ratings can be found on the websites of the respective rating
agencies.
A.M. Best
Ratings Structure

American Life Insurance Company
General American Life Insurance Company
Metropolitan Life Insurance Company
MetLife Insurance K.K. (MetLife Japan)
Metropolitan Tower Life Insurance Company

Fitch

Moody's

S&P

“Aaa (highest
quality)” to “C
(lowest rated)”

“AAA (extremely
strong)” to “SD
(Selective Default)”
or “D (Default)”

A1

AA-

“A++ (superior)” to
“S (suspended)”

“AAA (exceptionally
strong)” to “C
(distressed)”

NR

NR

5th of 21

4th of 22

A+

AA-

Aa3

AA-

2nd of 16

4th of 19

4th of 21

4th of 22

A+

AA-

Aa3

AA-

2nd of 16

4th of 19

4th of 21

4th of 22

NR

NR

NR

A+

NR

2nd of 16

Aa3
4th of 21

AA4th of 22
NR

__________________

NR = Not rated
See “Risk Factors — Risks Related to Our Business — A Downgrade or a Potential Downgrade in Our Financial Strength
or Credit Ratings Could Result in a Loss of Business and Materially Adversely Affect Our Financial Condition and Results of
Operations.” See also “Management’s Discussion and Analysis of Financial Condition and Results of Operations — Liquidity
and Capital Resources — The Company — Capital — Rating Agencies” for an in depth description of the impact of a ratings
downgrade.
Competition
The life insurance industry remains highly competitive. See “Management’s Discussion and Analysis of Financial Condition
and Results of Operations — Industry Trends — Competitive Pressures.” We believe that the competition we face is based on
a number of factors, including service, product features, scale, price, financial strength, claims-paying ratings, credit ratings, ebusiness capabilities and name recognition. We compete globally with a large number of other insurance companies, as well as
non-insurance financial services companies, such as banks, broker-dealers and asset managers, for individual consumers,
employer and other group customers, as well as agents and other distributors of insurance and investment products. Some of
these companies offer a broader array of products, have more competitive pricing or, with respect to other insurance companies,
have higher claims paying ability ratings. In the United States and Japan, we compete with a large number of domestic and
foreign-owned life insurance companies, many of which offer products in categories on which we focus. Elsewhere, we compete
with the foreign insurance operations of large U.S. insurers and with global insurance groups and local companies. Many of our
group insurance products are underwritten annually and, accordingly, there is a risk that group purchasers may be able to obtain
more favorable terms from competitors rather than renewing coverage with us.

36

Table of Contents

We believe that the continued volatility of the financial markets and its impact on the capital position of many competitors
will continue to strain the competitive environment. Although the U.S. regulatory environment has improved at the federal level,
the life insurance industry continues to face challenges globally and, within the U.S., at the state level. In the current environment,
we believe that financial strength, technological efficiency and organizational agility are the most significant differentiators and
that we are building a company that is well positioned to succeed in any environment. For example, the Company primarily
distributes its products through a variety of third-party distribution channels, including banks and broker-dealers. These
distribution partners are currently placing greater emphasis on the financial strength of the company whose products they sell.
An increase in bank and broker-dealer consolidation activity could increase competition for access to distributors. The effects
of financial market volatility may also lead to consolidation in the life insurance industry.
Competition for employees in our industry is intense, and we need to be able to attract and retain highly skilled people with
knowledge of our business and industry experience to support our business. In selected global markets, we continue to undertake
several initiatives to grow our career agency forces, while continuing to enhance the efficiency and production of our sales
representatives. These initiatives may not succeed in attracting and retaining productive agents. See “— Segments and Corporate
& Other” for information on sales distribution.
Numerous aspects of our business are subject to regulation. Legislative and other changes affecting the regulatory
environment can affect our competitive position within the life insurance industry and within the broader financial services
industry. See “— Regulation.”
Employees
At October 1, 2017, we had approximately 49,000 employees, calculated consistent with Regulation S-K Item 402(u) without
exempting any employees under Regulation S-K Item 402(u)(4). We believe that our relations with our employees are satisfactory.
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Executive Officers
Set forth below is information regarding the executive officers of MetLife, Inc.:
Name
Steven A. Kandarian

Stephen W. Gauster

Steven J. Goulart

John C.R. Hele

Michel Khalaf

Esther S. Lee

Age
65

47

59

59

54

59

Position with MetLife and Business Experience
•

Chairman of the Board of MetLife, Inc. (January 2012-present) (Director of MetLife, Inc. since 2011)

•

President and Chief Executive Officer (May 2011-present) of MetLife, Inc.

•

Executive Vice President and Chief Investment Officer of MetLife, Inc. (April 2005-April 2011)

•

Senior Vice President and Interim General Counsel of MetLife, Inc. (July 2017-present)

•

Senior Vice President and Chief Counsel, General Corporate Section of the Law Department (January 2016June 2017)

•

Senior Vice President, Chief Corporate Counsel and Assistant Secretary, Assurant, Inc., an insurance company
(September 2008-December 2015)

•

Executive Vice President and Chief Investment Officer of MetLife, Inc. (May 2011-present)

•

Head of the Portfolio Management Unit as Senior Managing Director of MLIC (January 2011-April 2011)

•

Senior Vice President and Treasurer, MetLife, Inc. (July 2009-April 2011)

•

Executive Vice President and Chief Financial Officer of MetLife, Inc. (September 2012-present)

•

Executive Vice President, Chief Financial Officer and Treasurer, Arch Capital Group Ltd., an insurance and
reinsurance company (April 2009-August 2012)

•

President, U.S. Business of MetLife, Inc. (July 2017-present)

•

President, EMEA of MetLife, Inc. (November 2011-present)

•

Executive Vice President of MLIC (January 2011-November 2011)

•

Regional President, Middle East, Africa and South Asia, ALICO (November 2008-November 2011) (Mr.
Khalaf joined MetLife as a result of the acquisition of ALICO)

•

Executive Vice President and Global Chief Marketing Officer of MetLife, Inc. (January 2015-present)

•

Senior Vice President, Brand Marketing, Advertising and Sponsorships of AT&T, Inc., a communications
company (August 2011-December 2014)

•
Senior Vice President, Brand Marketing and Advertising of AT&T, Inc. (June 2009-July 2011)
Martin J. Lippert
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Ramy Tadros
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Susan Podlogar

54

•

Executive Vice President and Head of Global Technology and Operations of MetLife, Inc. (November 2011present)

•

Executive Vice President and Head of Global Technology of MetLife, Inc. (September 2011-November 2011)

•

Executive Vice President and Chief Risk Officer of MetLife, Inc. (September 2017-present)

•

Management Consultant, Oliver Wyman, Inc., a consulting company (September 1997-July 2017)

•

Executive Vice President and Chief Human Resources Officer of MetLife, Inc. (July 2017-present)

•

Vice President Human Resources Global Medical Devices, Human Resources Executive Committee, Johnson
& Johnson, a medical devices, pharmaceutical and consumer products company
(May 2016-June 2017)
Vice President Human Resources EMEA, Global Total Rewards, Human Resources Executive Committee,
Johnson & Johnson (January 2015-May 2016)

•
•

Vice President Human Resources Global Total Rewards, Human Resources Executive Committee, Johnson
& Johnson (January 2012-May 2015)
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Trademarks
We have a worldwide trademark portfolio that we consider important in the marketing of our products and services, including,
among others, the trademark “MetLife.” We also have the exclusive global license to use the Peanuts® characters in the area of
financial services under an advertising and premium agreement with Peanuts Worldwide, LLC up to December 31, 2019. As a
result of the acquisition of American Life and Delaware American Life Insurance Company (“DelAm”) (collectively, “ALICO”),
we acquired trademarks of American Life, including the “ALICO” trademark. In addition, as a result of our acquisition of
ProVida, we acquired “PROVIDA” and other trademarks. We believe that our rights in our trademarks and under our Peanuts®
characters license are well protected.
Available Information
MetLife files periodic reports, proxy statements and other information with the SEC. Such reports, proxy statements and
other information may be obtained by visiting the Public Reference Room of the SEC at its Headquarters Office, 100 F Street,
N.E., Washington D.C. 20549 or by calling the SEC at 1-202-551-8090 or 1-800-SEC-0330 (Office of Investor Education and
Advocacy). In addition, the SEC maintains an internet website (www.sec.gov) that contains reports, proxy statements, and other
information regarding issuers that file electronically with the SEC, including MetLife, Inc.
MetLife makes available, free of charge, on its website (www.metlife.com) through the Investor Relations web page, its
annual reports on Form 10-K, quarterly reports on Form 10-Q, current reports on Form 8-K, and amendments to all those reports,
as soon as reasonably practicable after filing (furnishing) such reports to the SEC. MetLife encourages investors to visit the
Investor Relations web page from time to time, where it announces additional financial and other information about it to its
investors, including in press releases, public conference calls and webcasts. The information found on MetLife’s website is not
incorporated by reference into this Annual Report on Form 10-K or in any other report or document MetLife files with the SEC,
and any references to MetLife’s website are intended to be inactive textual references only.
Item 1A. Risk Factors
Risks Related to the Material Weaknesses
We Have Identified Material Weaknesses in Our Internal Control over Financial Reporting, Which Could Adversely Affect
Our Business, Reputation, Results of Operations and Stock Price
We have identified material weaknesses in MetLife, Inc.’s internal control over financial reporting related to the
administrative and accounting practices of certain Retirement and Income Solutions (“RIS”) group annuity reserves, the untimely
communication and escalation of issues regarding those reserves throughout the Company, and controls over the calculation of
reserves relating to variable annuity guarantees assumed from a former operating joint venture in Japan and included within
MetLife Holdings. Based on the material weaknesses, our management has determined that MetLife, Inc. has not maintained
effective internal control over financial reporting as of December 31, 2017, and our independent registered public accounting
firm, Deloitte and Touche LLP, has expressed an adverse opinion on MetLife Inc.’s internal control over financial reporting as
of December 31, 2017. See “Controls and Procedures” for a discussion of MetLife Inc.’s internal control over financial reporting
and the material weaknesses.
The material weaknesses, or a failure to promptly remediate them, may adversely affect our business, our reputation, our
results of operations and the market price of our common stock. If we are unable to remediate the material weaknesses in a
timely manner, our investors, regulators, customers and other business partners may lose confidence in our business or our
financial reports, and our access to capital markets may be adversely affected. In addition, our ability to record, process, and
report financial information accurately, and to prepare financial statements within the time periods specified by the rules and
regulations of the SEC and other regulatory authorities, could be adversely affected, which may result in violations of applicable
securities laws, state insurance laws and regulations, stock exchange listing requirements and the covenants under our debt
agreements. We are also exposed to lawsuits and investigations, and we could be exposed to additional legal actions. In such
actions, a governmental authority may interpret a law, regulation or accounting principle differently than we have, exposing us
to different or additional risks. Legal actions against us may result in payments including damages, fines, penalties, interest and
other amounts assessed or awarded by courts or regulatory authorities under applicable escheat, tax, securities, ERISA, or other
laws and regulations. We could incur significant costs in connection with these actions. We have not accrued for any such
liabilities.
The control deficiencies resulting in the material weaknesses, in the aggregate, if not effectively remediated could also
result in misstatements of accounts or disclosures related to liabilities for certain RIS group annuity contracts or certain assumed
variable annuity guarantees that would result in a material misstatement of the annual or interim consolidated financial statements
that would not be prevented or detected.
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We have informed the New York State Department of Financial Services (the “NYDFS”) about our practices in connection
with the payment of pension benefits to annuitants and related matters, and the NYDFS is examining the issue. The SEC staff
is also investigating this matter, and several additional regulators have made inquiries into these practices, including as to related
disclosures. Similarly, the SEC staff is investigating the matter relating to our calculation of certain reserves associated with
variable annuity guarantees assumed from the former operating joint venture in Japan. We have also informed other regulators
of this matter. We are fully cooperating with each. It is possible that other jurisdictions may pursue similar investigations or
inquiries. See “Controls and Procedures.”
In addition, we cannot be certain that we will not identify additional control deficiencies or material weaknesses in the
future. If we identify future control deficiencies or material weaknesses, these may lead to additional adverse effects on our
business, our reputation, our results of operations, and the market price of our common stock.
Economic Environment and Capital Markets-Related Risks
Difficult Conditions in the Global Capital Markets and the Economy Generally May Materially Adversely Affect Our Business
and Results of Operations
Our business and results of operations are materially affected by conditions in the global capital markets and the economy
generally. Stressed conditions, volatility and disruptions in financial asset classes or various markets, including global capital
markets, can have an adverse effect on us, in part because we have a large investment portfolio and our insurance liabilities are
sensitive to changing market factors. Global market factors, including interest rates, credit spreads, equity prices, derivative
prices and availability, real estate markets, foreign currency exchange rates, consumer spending, business investment, government
spending, the volatility and strength of the capital markets, and deflation and inflation, all affect our financial condition, as well
as the volume, profitability and results of our business operations and our ability to receive dividends from our insurance
subsidiaries and meet our obligations at MetLife, Inc., either directly or by virtue of their impact on the business and economic
environment generally and on general levels of economic activity, employment and customer behavior specifically. Disruptions
in one market or asset class can also spread to other markets or asset classes. Upheavals in the financial markets can also affect
our financial condition (including our liquidity and capital levels) as a result of mismatched impacts on the value of our assets
and our liabilities. While our diversified business mix and geographically diverse business operations partially mitigate these
risks, correlation across regions, countries and global market factors may reduce the benefits of diversification.
At times throughout the past several years, volatile conditions have characterized financial markets, including in recent
months. Significant market volatility, and government actions taken in response, may exacerbate some of the risks we face.
Concerns about political, security and/or economic conditions in the U.K., Mexico and South Korea have recently contributed
to global market volatility. This market volatility has affected the performance of various asset classes at various times, and it
could continue. See “Management’s Discussion and Analysis of Financial Condition and Results of Operations — Investments
— Current Environment.” Events following the U.K.’s referendum on June 23, 2016 and the uncertainties, including foreign
currency exchange risks, associated with its withdrawal from the EU, have contributed to market volatility, both in the United
States and beyond. Such events and uncertainties could contribute to weakening gross domestic product (“GDP”) growth,
primarily in the U.K. and Europe. The magnitude and longevity of the potential negative economic impacts would depend on
the detailed agreements reached by the U.K. and EU as a result of the exit negotiations and negotiations regarding trade and
other arrangements. In addition, the impact on global capital markets, the economy and MetLife of the transition occurring in
the United States government and the priorities of the Trump Administration remains uncertain. See “Management’s Discussion
and Analysis of Financial Condition and Results of Operations — Industry Trends — Financial and Economic Environment.”
Any of these factors could have significant adverse effects on the economy and financial markets generally.
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To the extent these uncertain financial market conditions persist, our revenues, reserves and net investment income, as well
as the demand for certain of our products, are likely to remain under pressure. Similarly, sustained periods of low interest rates
and risk asset returns could reduce income from our investment portfolio, increase our liabilities for claims and future benefits,
and increase the cost of risk transfer measures such as hedging, causing our profit margins to erode as a result of reduced income
from our investment portfolio and increase in insurance liabilities. See “Management’s Discussion and Analysis of Financial
Condition and Results of Operations — Industry Trends — Impact of a Sustained Low Interest Rate Environment.” Also, in the
event of extreme prolonged market events, such as the global credit crisis, we could incur significant capital and/or operating
losses due to, among other reasons, losses incurred in our general account and as a result of the impact on us of guarantees,
including increases in liabilities, capital maintenance obligations and/or collateral requirements associated with our affiliated
reinsurers and other similar arrangements. Even in the absence of a market downturn, we are exposed to substantial risk of loss
due to sustained periods of low market returns, low levels of U.S. interest rates, and/or heightened market volatility, which may
also increase the cost and limit the availability of the hedging instruments and other protective measures we take to mitigate
such risk, or increase the cost of our insurance liabilities, which could have a material adverse effect on the statutory capital and
earnings of our insurance subsidiaries, as well as impair our financial strength ratings.
Following the Separation, we continue to hold a block of variable insurance products and certain other products issued
through separate accounts. The account values of these products decrease as a result of declining equity markets. Lower interest
rates generally increase account values in the near term, but may result in lower returns in fixed income vehicles in the future.
Decreases in account values reduce certain fees generated by these products, cause the amortization of deferred policy acquisition
costs (“DAC”) to accelerate, may increase the level of insurance liabilities we must carry to support such products issued with
any associated guarantees and could require us to provide additional funding to our captive reinsurers.
In an economic downturn characterized by higher unemployment, lower family income, lower corporate earnings, lower
business investment and lower consumer spending, the demand for our financial and insurance products could be adversely
affected. Group insurance, in particular, is affected by higher unemployment rates. In addition, we may experience an elevated
incidence of claims, adverse utilization of benefits relative to our best estimate expectations and lapses or surrenders of policies.
Furthermore, our policyholders may choose to defer paying insurance premiums or stop paying insurance premiums altogether.
Such adverse changes in the economy could negatively affect our earnings and capitalization and have a material adverse effect
on our business, results of operations and financial condition.
Difficult conditions in the global capital markets and the economy may continue to raise the possibility of legislative,
judicial, regulatory and other governmental actions. The Trump Administration has released a memorandum that generally
delayed all pending regulations from publication in the Federal Register pending their review and approval by a department or
agency head appointed or designated by President Trump. See “Business — Regulation — U.S. Regulation — Insurance
Regulation — Federal Initiatives.” In addition, the Trump Administration is currently renegotiating certain international trade
agreements with other countries, including the North American Free Trade Agreement (“NAFTA”) with Canada and Mexico.
We cannot predict with certainty what other proposals may be made or what legislation or regulations may be introduced or
enacted, or what impact any such legislation or regulations may have on our business, results of operations and financial condition.
See “— Regulatory and Legal Risks — Our Insurance, Pensions and Brokerage Businesses Are Highly Regulated, and Changes
in Regulation and in Supervisory and Enforcement Policies May Reduce Our Profitability and Limit Our Growth,” and “—
Risks Related to Our Business — Competitive Factors May Adversely Affect Our Market Share and Profitability” below.
Adverse Global Capital and Credit Market Conditions May Significantly Affect Our Ability to Meet Liquidity Needs, Our
Access to Capital and Our Cost of Capital
The global capital and credit markets may be subject to periods of extreme volatility. Disruptions in capital markets could
cause our liquidity and credit capacity to be limited.
We need liquidity to pay claims and other operating expenses, interest on our debt and dividends on our capital stock,
provide our subsidiaries with cash or collateral, maintain our securities lending activities and replace certain maturing liabilities.
Without sufficient liquidity, we could be forced to curtail our operations and limit our investments, and our business and financial
results may suffer. See “Management’s Discussion and Analysis of Financial Condition and Results of Operations — Liquidity
and Capital Resources.”
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In the event global capital market or other conditions have an adverse impact on our capital and liquidity, or our stresstesting indicates that such conditions could have such an impact beyond expectations and our current resources do not satisfy
our needs or regulatory requirements, we may have to seek additional financing. The availability of additional financing will
depend on a variety of factors such as the then current market conditions, regulatory considerations, availability of credit to us
and the financial services industry generally, our credit ratings and credit capacity, and the perception of our customers and
lenders regarding our long- or short-term financial prospects if we incur large operating or investment losses or if the level of
our business activity decreases due to a market downturn. Similarly, our access to funds may be impaired if regulatory authorities
or rating agencies take negative actions against us. Our internal sources of liquidity may prove to be insufficient and, in such
case, we may not be able to successfully obtain additional financing on favorable terms, or at all.
Our liquidity requirements may change if, among other things, we are required to return significant amounts of cash collateral
on short notice under securities lending or derivatives agreements or we are required to post collateral or make payments related
to declines in market value of specified counterparty credit risk. See “— Investments-Related Risks — Should the Need Arise,
We May Have Difficulty Selling Certain Holdings in Our Investment Portfolio or in Our Securities Lending Program in a Timely
Manner and Realizing Full Value Given Their Illiquid Nature,” “Management’s Discussion and Analysis of Financial Condition
and Results of Operations — Investments — Securities Lending” and “Management’s Discussion and Analysis of Financial
Condition and Results of Operations — Liquidity and Capital Resources — The Company — Liquidity.”
Disruptions, uncertainty or volatility in the capital and credit markets may also limit our access to capital needed to operate
our business, most significantly in our insurance operations. Such market conditions may limit our ability to replace, in a timely
manner, maturing liabilities, satisfy regulatory capital requirements, and access the capital necessary to grow our business. See
“— Regulatory and Legal Risks — Our Insurance, Pensions and Brokerage Businesses Are Highly Regulated, and Changes in
Regulation and in Supervisory and Enforcement Policies May Reduce Our Profitability and Limit Our Growth.” As a result, we
may be forced to delay raising capital, issue different types of securities than we would have otherwise, less effectively deploy
such capital, issue shorter tenor securities than we prefer, or bear an unattractive cost of capital, which could decrease our
profitability and significantly reduce our financial flexibility. Our results of operations, financial condition, cash flows and
statutory capital position could be materially adversely affected by disruptions in the financial markets.
We Are Exposed to Significant Global Financial and Capital Markets Risks Which May Adversely Affect Our Results of
Operations, Financial Condition and Liquidity, and May Cause Our Net Investment Income to Vary from Period to Period
We are exposed to significant global financial and capital markets risks, including changes in interest rates, credit spreads,
equity prices, real estate markets, foreign currency exchange rates, market volatility, global economic performance in general,
the performance of specific obligors, including governments, included in our investment portfolio, derivatives and other factors
outside our control. See “Management’s Discussion and Analysis of Financial Condition and Results of Operations — Industry
Trends — Financial and Economic Environment” and “Management’s Discussion and Analysis of Financial Condition and
Results of Operations — Investments — Current Environment.”
Interest Rate Risk
Some of our products, principally traditional life, universal life, fixed annuities and guaranteed interest contracts, as well
as funding agreements and structured settlements, expose us to the risk that changes in interest rates will reduce our investment
margin or “spread,” or the difference between the amounts that we are required to pay under the contracts in our general
account and the rate of return we earn on general account investments intended to support obligations under such contracts.
Our spread is a key component of our net income.
In a low interest rate environment, we may be forced to reinvest proceeds from investments that have matured or have
been prepaid or sold at lower yields, which will reduce our investment margin. Moreover, borrowers may prepay or redeem
the fixed income securities and commercial, agricultural or residential mortgage loans in our investment portfolio with greater
frequency in order to borrow at lower market rates, thereby exacerbating this risk. Although lowering interest crediting rates
can help offset decreases in spreads on some products, our ability to lower these rates is limited to the portion of our in-force
product portfolio that has adjustable interest crediting rates, and could be limited by competition or contractually guaranteed
minimum rates and may not match the timing or magnitude of changes in asset yields. As a result, our spread could decrease
or potentially become negative, which could have a material adverse effect on our results of operations and financial condition.
See “— Risks Related to Our Business — Guarantees Within Certain of Our Products May Decrease Our Earnings, Increase
the Volatility of Our Results, Result in Higher Risk Management Costs and Expose Us to Increased Counterparty Risk.”
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Our expectation for future spreads is an important component in the amortization of DAC and value of business acquired
(“VOBA”). Significantly lower spreads may cause us to accelerate amortization, thereby reducing net income in the affected
reporting period and potentially negatively affecting our credit instrument covenants or rating agency assessment of our
financial condition. In addition, during periods of declining interest rates, life insurance and annuity products may be relatively
more attractive investments to consumers. This could result in increased premium payments on products with flexible premium
features, repayment of policy loans and increased persistency, or a higher percentage of insurance policies remaining in-force
from year to year, during a period when our new investments carry lower returns. A decline in market interest rates could also
reduce our return on investments that do not support particular policy obligations. During periods of sustained lower interest
rates, our reserves for policy liabilities may not be sufficient to meet future policy obligations and may need to be strengthened.
Accordingly, declining and sustained lower interest rates may materially affect our results of operations, financial position,
cash flows, and ability to take dividends from operating insurance companies, as well as significantly reduce our profitability.
See “Management’s Discussion and Analysis of Financial Condition and Results of Operations — Industry Trends — Impact
of a Sustained Low Interest Rate Environment.”
As a global insurance company, we are also affected by the monetary policies of the Board of Governors of the Federal
Reserve System (the “Federal Reserve Board”) and of central banks around the world. Actions resulting from these policies
may have an impact on the pricing levels of risk-bearing investments, and may adversely impact the income we earn on our
investments or the level of product sales. See “Management’s Discussion and Analysis of Financial Condition and Results of
Operations — Investments — Current Environment.”
Increases in interest rates could also negatively affect our profitability. In periods of rapidly increasing interest rates, we
may not be able to replace, in a timely manner, the investments in our general account with higher yielding investments needed
to fund the higher crediting rates necessary to keep interest rate sensitive products competitive. We, therefore, may have to
accept a lower spread and, thus, lower profitability or face a decline in sales and greater loss of existing contracts and related
assets. In addition, policy loans, surrenders and withdrawals may tend to increase as policyholders seek investments with
higher perceived returns as interest rates rise. This process may result in cash outflows requiring that we sell investments at
a time when the prices of those investments are adversely affected by the increase in interest rates, which may result in realized
investment losses. Unanticipated withdrawals, terminations and substantial policy amendments may cause us to accelerate
the amortization of DAC and VOBA, which reduces net income and potentially negatively affects our credit instrument
covenants and rating agency assessment of our financial condition, and may also cause us to accelerate the amortization of
negative VOBA, which increases net income. An increase in interest rates could also have a material adverse effect on the
value of our investment portfolio, for example, by decreasing the estimated fair values of the fixed income securities that
comprise a substantial portion of our investment portfolio. Additionally, an increase in interest rates could increase our daily
settlement payments on interest rate futures and cleared swaps, which may result in increased cash outflows and increase our
liquidity needs. Finally, an increase in interest rates could result in decreased fee income associated with a decline in the value
of variable annuity account balances invested in fixed income funds. However, this increase in interest rates would typically
cause any guaranteed living benefits to decline in value. See “Management’s Discussion and Analysis of Financial Condition
and Results of Operations — Industry Trends — Impact of a Sustained Low Interest Rate Environment.”
We manage interest rate risk as part of our asset and liability management strategies, which include maintaining an
investment portfolio with diversified maturities that has a weighted average duration that reflects the duration of our estimated
liability cash flow profile. We also use derivatives to mitigate interest rate risk. Although we take measures to manage the
economic risks of investing in a changing interest rate environment, we may not be able to mitigate the interest rate risk of
our fixed income investments relative to our interest rate sensitive liabilities. In addition, asymmetrical and non-economic
accounting may cause material changes to our net income and stockholders’ equity in any given period because our nonqualified derivatives are recorded at fair value through earnings, while the related hedged items either follow an accrual-based
accounting model, such as insurance liabilities, or are recorded at fair value through other comprehensive income. See Note
9 of the Notes to the Consolidated Financial Statements for the primary reasons why many of the Company’s derivatives do
not qualify for hedge accounting, even though they may be effective economic hedges.
Significant volatility in the markets could cause changes in the risks set forth above which, individually or in tandem,
could have a material adverse effect on our results of operations, financial condition, liquidity or cash flows through realized
investment losses, derivative losses, changes in insurance liabilities, impairments, increased valuation allowances, increases
in reserves for future policyholder benefits, reduced net investment income and changes in unrealized gain or loss positions.
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Credit Spreads
Our exposure to credit spreads primarily relates to market price volatility and cash flow variability associated with changes
in such spreads. Market price volatility can make it difficult to value certain of our securities if trading becomes less frequent,
as was the case, for example, during the financial crisis which commenced in 2008. In such case, valuations may include
assumptions or estimates that may have significant period-to-period changes, which could have a material adverse effect on
our results of operations or financial condition and may require additional reserves. If there is a resumption of significant
volatility in the markets, it could cause changes in credit spreads and defaults and a lack of pricing transparency which,
individually or in tandem, could have a material adverse effect on our results of operations, financial condition, liquidity or
cash flows. See “Management’s Discussion and Analysis of Financial Condition and Results of Operations — Investments
— Investment Risks.” An increase in credit spreads relative to U.S. Treasury benchmarks can also adversely affect the cost
of our borrowing should we need to access credit markets.
Equity Risk
Our primary exposure to equity risk relates to the potential for lower earnings associated with certain of our businesses
where fee income is earned based upon the estimated fair value of the assets under management. Downturns and volatility in
equity markets can have a material adverse effect on the revenues and investment returns from our savings and investment
products and services. The retail variable annuity business in particular is highly sensitive to equity markets, and a sustained
weakness or stagnation in the equity markets could decrease revenues and earnings with respect to those products. Furthermore,
certain of our variable annuity products offer guaranteed benefits which increase our potential benefit exposure should equity
markets decline or stagnate. We use derivatives and reinsurance to mitigate the impact of such increased potential benefit
exposures.
We are also exposed to interest rate and equity risk based upon the discount rate and expected long-term rate of return
assumptions associated with our pension and other postretirement benefit obligations. Sustained declines in long-term interest
rates or equity returns likely would have a negative effect on the funded status of these plans.
In addition, we invest a portion of our investments in leveraged buy-out funds, hedge funds and other private equity funds.
The amount and timing of net investment income from such funds tends to be uneven as a result of the performance of the
underlying investments. The timing of distributions from such funds, which depends on particular events relating to the
underlying investments, as well as the funds’ schedules for making distributions and their needs for cash, can be difficult to
predict. As a result, the amount of net investment income from these investments can vary substantially from period to period.
Significant volatility could adversely impact returns and net investment income on these alternative investment classes. In
addition, the estimated fair value of such investments or other equity securities we hold may be impacted by downturns or
volatility in equity markets. See “Quantitative and Qualitative Disclosures About Market Risk.” Additionally, an increase in
equity markets could increase settlement payments on equity futures, which may result in increased cash outflows and increase
our liquidity needs.
Real Estate Risk
Our primary exposure to real estate risk relates to commercial, agricultural and residential real estate. Our exposure to
these risks stems from various factors, including the supply and demand of leasable commercial space, creditworthiness of
tenants and partners, capital markets volatility, interest rate fluctuations, commodity prices and farm incomes. Although we
manage credit risk and market valuation risk for our commercial, agricultural and residential real estate assets through
geographic, property type and product type diversification, as well as asset allocation, general economic conditions in the
commercial, agricultural and residential real estate sectors will continue to influence the performance of these investments.
These factors, which are beyond our control, could have a material adverse effect on our results of operations, financial
condition, liquidity or cash flows.
Obligor-Related Risks
Country specific volatility due to local economic and/or political concerns may affect the performance of certain of our
investments. We have exposure to such volatility, as we maintain general account investments in such countries to support
our insurance operations and related policyholder liabilities in these countries and we also have exposure through our global
portfolio diversification. See “Management’s Discussion and Analysis of Financial Condition and Results of Operations —
Industry Trends — Financial and Economic Environment” and “Management’s Discussion and Analysis of Financial Condition
and Results of Operations — Investments — Current Environment — Selected Country Investments.”
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Our investment portfolio also contains investments in revenue bonds issued under the auspices of U.S. states and
municipalities, and a limited amount of general obligation bonds of U.S. states and municipalities (collectively, “State and
political subdivision securities”). Various U.S. states and municipalities have faced budget deficits and financial difficulties.
The financial difficulties of such U.S. states and municipalities could have an adverse impact on our State and political
subdivision securities and the value of our investment portfolio.
Fixed income securities and mortgage loans represent a significant portion of our investment portfolio. We are subject to
the risk that the issuers, or guarantors, of fixed income securities and mortgage loans we own may default on principal and
interest payments they owe us. We are also subject to the risk that the underlying collateral within asset-backed securities,
including mortgage-backed securities, may default on principal and interest payments causing an adverse change in cash
flows. The occurrence of a major economic downturn, acts of corporate malfeasance, widening mortgage or credit spreads,
or other events that adversely affect the issuers, guarantors or underlying collateral of these securities and mortgage loans
could cause the estimated fair value of our portfolio of fixed income securities and mortgage loans and our earnings to decline
and the default rate of the fixed income securities and mortgage loans in our investment portfolio to increase.
Foreign Currency Exchange Rate Risks
Our primary foreign currency exchange rate risks are described under “— Risks Related to Our Business — Fluctuations
in Foreign Currency Exchange Rates Could Negatively Affect Our Profitability.” Changes in foreign currency exchange rates
can significantly affect our net investment income in any period, and such changes can be substantial. This risk will increase
if a country withdraws from the Euro zone. In such case, the national currency to which such a country may revert will likely
be devalued and contracts using the Euro will need to be renegotiated. Any such devaluation and its related consequences for
our contracts and investments in any such country could be significant and materially adversely affect our operations and
earnings in that country. Any operations we may have in any such withdrawing country could also be materially adversely
affected by legal or governmental actions related to conversion from the Euro to a national currency. See “Quantitative and
Qualitative Disclosures About Market Risk.”
Derivatives Risk
We use the payments we receive from counterparties pursuant to derivative instruments into which we have entered to
offset future changes in the fair value of our assets and liabilities and current or future changes in cash flows. We enter into
a variety of derivative instruments, including options, futures, forwards, and interest rate and credit default swaps with a
number of counterparties. Amounts that we expect to collect under current and future derivatives are subject to counterparty
risk. Our obligations under our products are not changed by our hedging activities and we are liable for our obligations even
if our derivative counterparties do not pay us. Such defaults could have a material adverse effect on our financial condition
and results of operations. Substantially all of our derivatives require us to pledge or receive collateral or make payments related
to any decline in the net estimated fair value of such derivatives executed through a specific broker at a clearinghouse or
entered into with a specific counterparty on a bilateral basis. In addition, ratings downgrades or financial difficulties of
derivative counterparties may require us to utilize additional capital with respect to the impacted businesses. Furthermore,
the valuation of our derivatives could change based on changes to our valuation methodology or the discovery of errors.
Federal banking regulators have recently adopted new rules that will apply to certain qualified financial contracts, including
many derivatives contracts, securities lending agreements and repurchase agreements, with certain banking institutions and
certain of their affiliates. These new rules, which will be applicable beginning in 2019, will generally require the banking
institutions and their applicable affiliates to include contractual provisions in their qualified financial contracts that limit or
delay certain rights of their counterparties including counterparties’ default rights (such as the right to terminate the contracts
or foreclose on collateral) and restrictions on assignments and transfers of credit enhancements (such as guarantees) arising
in connection with the banking institution or an applicable affiliate becoming subject to a bankruptcy, insolvency, resolution
or similar proceeding. To the extent that any of the derivatives, securities lending agreements or repurchase agreements that
we enter into are subject to these new rules, it could increase our counterparty risk or limit our recovery in the event of a
default.
Summary
Significant volatility in the markets could cause changes in interest rates, declines in equity prices, and the strengthening
or weakening of foreign currencies against the U.S. dollar which, individually or in tandem, could have a material adverse
effect on our results of operations, financial condition, liquidity or cash flows through realized investment losses, derivative
losses, changes in insurance liabilities, impairments, increased valuation allowances, increases in reserves for future
policyholder benefits, reduced net investment income and changes in unrealized gain or loss positions.
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Regulatory and Legal Risks
Our Insurance, Pensions and Brokerage Businesses Are Highly Regulated, and Changes in Regulation and in Supervisory
and Enforcement Policies May Reduce Our Profitability and Limit Our Growth
Our insurance operations and our pensions and brokerage businesses are subject to a wide variety of insurance and other
laws and regulations. See “Business — Regulation,” as supplemented by discussions of regulatory developments in our
subsequently filed Quarterly Reports on Form 10-Q under the caption “Management’s Discussion and Analysis of Financial
Condition and Results of Operations — Industry Trends — Regulatory Developments.”
U.S. Regulation
Insurance Regulation
The NAIC is an organization whose mission is to assist state insurance regulatory authorities in serving the public
interest and achieving the insurance regulatory goals of its members, the state insurance regulatory officials. State insurance
regulators may act independently or adopt regulations proposed by the NAIC. State insurance regulators and the NAIC
regularly re-examine existing laws and regulations applicable to insurance companies and their products. Changes in these
laws and regulations, or in interpretations thereof, can sometimes lead to additional expense for the insurer and, thus, could
have a material adverse effect on our financial condition and results of operations.
In 2015, the NAIC commenced an initiative to study variable annuity solvency regulations, with the goal of curtailing
the use of variable annuity captives. In connection with this initiative, the NAIC engaged a third-party consultant to conduct
two quantitative impact studies over a two-year period. The NAIC has exposed the consultant’s recommendations for
comment which, if adopted, likely would apply to insurers’ existing and new business and likely would materially change
the sensitivity of the balance sheet (including reserve and capital requirements) to capital markets. It is not possible to predict
whether the amount of reserves or capital required to support our variable annuity contracts would increase or decrease if
the NAIC adopts any new model laws, regulations and/or other standards applicable to variable annuity business after
considering such recommendations, nor is it possible to predict the extent to which any such model laws, regulations and/
or other standards would affect the effectiveness and design of our risk mitigation and hedging programs. Furthermore, no
assurances can be given as to whether any such model laws, regulations and/or other standards will be adopted or to the
timing of any such adoption.
The NAIC is also studying RBC revisions for bonds, real estate, equity and collateral pledged to support FHLB advances,
as well as longevity risk. It is premature to project the impact of any potential regulatory changes resulting from such studies.
The NAIC is also studying RBC revisions for operational risk.
The NAIC has modernized the calculation of life insurance reserves through the introduction of principle-based
reserving, which became operative on January 1, 2017 in those states where it has been adopted, with a three-year phasein period, at the option of insurance companies on a product-by-product basis, for new business. To date, principle-based
reserving has been adopted by all of the states where our insurance subsidiaries are domiciled, except in New York where
the NYDFS has publicly stated its intention to implement this approach, subject to a working group of the NYDFS establishing
the necessary reserves safeguards and the adoption of enabling legislation by the New York legislature, which is currently
pending. We cannot predict how principle-based reserving will impact the reserves or compliance costs, if any, of our
insurance subsidiaries. See “Business — Regulation — U.S. Regulation — Insurance Regulation — NAIC.”
The NAIC has been considering development of the group capital calculation assessment tool, a methodology for the
calculation of capital for all the entities in an insurance holding company group, including non-U.S. entities. The goal is to
provide U.S. regulators with a method to aggregate the available capital and the minimum capital of each entity in a group
in a way that applies to all groups regardless of their structure. The NAIC has stated that the calculation will be a regulatory
tool and will not constitute a requirement or standard. Nonetheless, any new group capital calculation methodology may
incorporate existing risk-based capital concepts. It is not possible to predict what impact any such regulatory tool may have
on our business. In August of 2017, the NAIC released a paper on macro-prudential initiatives, in which it proposed potential
enhancements in supervisory practices related to liquidity, recovery and resolution, capital stress testing and counterparty
exposure concentrations. We expect the NAIC to develop these proposals during 2018. We cannot predict the capital and
reserve impacts or compliance costs, if any, that may result from the above initiatives, or what impact these initiatives will
have on our business, financial condition or results of operations.
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In addition, following the reduction in the federal corporate income tax rate pursuant to U.S. Tax Reform, the NAIC
may revise the methodology or factors used to calculate RBC, which is the denominator of the RBC ratio. If such potential
revisions to the NAIC’s RBC calculation would result in a reduction in the RBC ratio for one or more of our insurance
subsidiaries below certain prescribed levels, we may be required to hold additional capital in such subsidiary or subsidiaries.
Although we do not expect that such potential revisions would impact our current dividend or capital plans, any increase
in the amount of capital our insurance subsidiaries are required to hold could reduce the amount of dividends such subsidiaries
are able to distribute to MetLife, Inc. Any reduction in the RBC ratios of our insurance subsidiaries could adversely affect
their financial strength ratings. For more information regarding U.S. Tax Reform, see “— U.S. Tax Reform Could Have an
Impact on Us” and “Management’s Discussion and Analysis of Financial Condition and Results of Operations — Executive
Summary — Overview — U.S. Tax Reform.”
U.S. Federal Regulation Affecting Insurance
Currently, the business of insurance is primarily regulated at the state level. However, Dodd-Frank established the FIO
within the Department of the Treasury, which has the authority to participate in the negotiations of international insurance
agreements with foreign regulators for the U.S., as well as to collect information about the insurance industry and recommend
prudential standards. On December 12, 2013, the FIO issued a report, mandated by Dodd-Frank, which, among other things,
urged the states to modernize and promote greater uniformity in insurance regulation. The report raised the possibility of a
greater role for the federal government if states do not achieve greater uniformity in their laws and regulations. We cannot
predict with certainty whether any such legislation or regulatory changes will be adopted, or what impact they will have on
our business, financial condition or results of operations. Dodd-Frank also created the FSOC, which has the authority to
designate certain financial companies as non-bank SIFIs subject to Federal Reserve supervision. On January 23, 2018, the
United States District Court of Appeals for the District of Columbia dismissed the FSOC’s appeal of the D.C. Circuit Court’s
March 30, 2016 decision that rescinded the FSOC’s designation of MetLife, Inc. as a non-bank SIFI. There can be no
assurance that the FSOC will not seek to again designate MetLife, Inc. as a non-bank SIFI subject to regulation that could
materially and adversely affect our business and competitive position, such as RBC requirements and leverage limits,
liquidity requirements, overall risk management requirements, resolution plan and credit exposure requirements,
concentration limits, and other requirements. See “Business — Regulation — U.S. Regulation — Insurance Regulation —
Federal Initiatives.”
Federal legislation and administrative policies can significantly and adversely affect insurance companies, including
policies regarding financial services regulation, securities regulation, derivatives regulation, pension regulation, health care
regulation, privacy, tort reform legislation and taxation. In addition, various forms of direct and indirect federal regulation
of insurance have been proposed from time to time, including proposals for the establishment of an optional federal charter
for insurance companies.
ERISA and Fiduciary Considerations
We provide products and services to certain employee benefit plans that are subject to ERISA and the Code. As such,
our activities are subject to the restrictions imposed by ERISA and the Code, including the requirement under ERISA that
fiduciaries must perform their duties solely in the interests of ERISA plan participants and beneficiaries, and those fiduciaries
may not cause a covered plan to engage in certain prohibited transactions. The prohibited transaction rules of ERISA and
the Code generally restrict the provision of investment advice to ERISA plans and participants and IRAs if the investment
recommendation results in fees paid to the individual advisor, the firm that employs the advisor or their affiliates that vary
according to the investment recommendation chosen, unless an exemption or exception is available. Similarly, without an
exemption or exception, fiduciary advisors are prohibited from receiving compensation from third parties in connection
with their advice. ERISA also affects certain of our in-force insurance policies and annuity contracts, as well as insurance
policies and annuity contracts we may sell in the future.
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The DOL issued new regulations, which became for the most part applicable on June 9, 2017, that substantially expanded
the definition of “investment advice” and require that an impartial or “best interests” standard be met in providing such
advice, thereby broadening the circumstances under which MetLife or its representatives, in providing investment advice
with respect to ERISA plans, plan participants or IRAs, could be deemed a fiduciary under ERISA or the Code. Pursuant
to the final regulations, certain communications with plans, plan participants and IRA holders, including the sales of products,
and investment management or advisory services, could be deemed fiduciary investment advice, thus causing increased
exposure to fiduciary liability if the distributor does not recommend what is in the client’s best interests. While the final
regulations also provide that, to a limited extent, contracts sold and advice provided prior to the applicable date do not have
to be modified to comply with the new investment advice regulations, there is lack of clarity surrounding some of the
conditions for qualifying for this limited exception. There can be no assurance that the DOL will agree with our interpretation
of the provisions of the new regulations, in which case the DOL and IRS could assess significant penalties against a portion
of products sold prior to the applicable date. The assessment of such penalties could also trigger substantial litigation risk.
Any such penalties and related litigation could adversely affect our results of operations and financial condition.
The DOL also issued amendments to certain of its prohibited transaction exemptions, and issued a new exemption that
applies more onerous disclosure and contract requirements to, and increases fiduciary requirements and fiduciary liability
exposure in respect of, certain transactions involving ERISA plans, plan participants and IRAs. On November 27, 2017,
the changes the rule made to existing prohibited transaction exemptions and contract and disclosure requirements of the
new exemption (other than the impartial interest standard) were delayed until July 1, 2019, in order to give the DOL the
time necessary to consider public comments made in July and September 2017, as well as a February 2017 directive from
the President to analyze the rule’s impact to access to retirement information and financial advice. The rule is also being
challenged in the Fifth Circuit Court of Appeals (and elsewhere), where a decision is expected during the first quarter of
2018.
Concurrent with the rule delay, on November 24, 2017 the NAIC issued an exposure draft of an expanded Suitability
in Annuity Transactions Model Regulation, intended to result in the adoption of a “best interest” standard on a nationwide
basis. We are working with industry trade groups to provide comments to this draft. In addition, on December 27, 2017 the
NYDFS proposed revisions to Insurance Regulation 187, which not only incorporate the “best interest” standard, but also
would expand the scope of the regulations to include sales of life insurance policies and annuities to consumers. The NYDFS
proposed revisions to Regulation 187 are open for public comment until February 25, 2018. These developments leave open
the possibility of further modifications to the federal rule. In addition, Insurance Regulation 187 may result in additional
requirements on insurers and agents concerning both new and in-force annuity and life insurance products. We cannot
predict what other proposals may be made, what legislation or regulations may be introduced or enacted, or what impact
any such legislation or regulations may have on our business, product sales, results of operations and financial condition.
While we continue to analyze the impact of the final regulations on our business, we believe they could have an adverse
effect in their present form on sales of annuity products to ERISA qualified plans through our independent distribution
partners. Under the new regulations, advisors (including independent distributors) who sell fixed index-linked annuities to
IRAs, IRA rollovers or 401(k) plans are deemed to be fiduciaries and are prohibited from receiving compensation unless
they comply with a prohibited transaction exemption. The exemption requires advisors to comply with impartial conduct
standards and may require us to exercise additional oversight of the sales process. Compliance with the prohibited transaction
exemption will likely result in increased regulatory burdens on us and our independent distribution partners, changes to our
compensation practices and product offerings and increased litigation risk, which could adversely affect our results of
operations and financial condition. See “Business — Regulation — U.S. Regulation — ERISA and Fiduciary
Considerations.”
There remains uncertainty over whether the regulations will be substantially modified or repealed. Application of a
portion of the rules on June 9, 2017 and an additional 18-month delay on the remaining components, in light of the overall
reconsideration of the rules requested by President Trump, could create confusion among our distribution partners which
could negatively impact product sales. We cannot predict what other proposals may be made, what legislation may be
introduced or enacted, or what impact any such legislation may have on our business, results of operations and financial
condition.
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International Regulation
Our international insurance operations are principally regulated by insurance regulatory authorities in the jurisdictions
in which they are located or operate. A significant portion of our revenues is generated through operations in foreign
jurisdictions, including many countries in early stages of economic and political development. Our international operations
may be materially adversely affected by the actions and decisions of foreign authorities and regulators. See “— Risks Related
to Our Business — Our International Operations Face Political, Legal, Operational and Other Risks, Including Exposure to
Local and Regional Economic Conditions, That Could Negatively Affect Those Operations or Our Profitability.” This may
also impact many of our customers and independent sales intermediaries. Changes in the laws and regulations that affect these
customers and independent sales intermediaries or their operations also may affect our business relationships with them and
their ability to purchase or distribute our products, as well as our product design. Accordingly, these changes and actions may
negatively affect our business in these jurisdictions. We expect the scope and extent of regulation outside of the U.S., as well
as regulatory oversight, generally, to continue to increase. The authority of our international operations to conduct business
is subject to licensing requirements, permits and approvals, and these authorizations are subject to modification and revocation.
The regulatory environment in the countries in which we operate and changes in laws could have a material adverse effect on
our results of operations. See “Business — Regulation — International Regulation.”
Solvency Regimes
Certain of our businesses are subject to Solvency II, which became effective on January 1, 2016 in the EEA and covers
the capital adequacy, risk management and regulatory reporting for issuers and reinsurers, and are subject to Solvency IIlike frameworks in Mexico and China, with other similar solvency standards under development in other markets such as
Brazil and Chile. See “Business — Regulation — International Regulation — Solvency Regimes.” As requirements are
finalized by the regulators, capital requirements might be impacted in a number of jurisdictions. In addition, our legal entity
structure throughout Europe may impact our capital requirements, risk management infrastructure and reporting by country.
Other International and Global Regulatory Initiatives
In the wake of the financial crisis, national and international authorities have proposed measures intended to increase
the intensity of regulation of large financial institutions, requiring greater coordination among regulators and efforts to
harmonize regulatory regimes. There can be no assurance that MetLife will not in the future be subject to enhanced capital
standards, supervision and additional requirements, such as G-SII requirements or other group capital standards or insurer
capital standards outside of the U.S. See “Business — Regulation — International Regulation — Other International and
Global Regulatory Initiatives.”
General
From time to time, regulators raise issues during examinations or audits of MetLife, Inc.’s regulated subsidiaries that
could, if determined adversely, have a material impact on us. In addition, the interpretations of regulations by regulators may
change and statutes may be enacted with retroactive impact, particularly in areas such as accounting or statutory reserve
requirements. Further, a particular regulator or other governmental authority may interpret a law, regulation or accounting
principle differently than we have, exposing us to different or additional risks. Compliance with applicable laws and regulations,
including regulatory and securities filings requirements, is time consuming and personnel-intensive, and changes in these laws
and regulations may materially increase our direct and indirect compliance and other expenses of doing business. Additionally,
any failure to strictly comply with regulatory or securities filing requirements, or any other legal or regulatory requirements,
could harm our reputation or result in regulatory sanctions or legal claims. Changes to or failure to comply with applicable
laws and regulations could thus have a material adverse effect on our financial condition and results of operations.
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The Dodd-Frank Provisions Compelling the Liquidation of Certain Types of Financial Institutions Could Materially and
Adversely Affect MetLife, Inc., as Such a Financial Institution and as an Investor in Other Such Financial Institutions, as
well as Our Investors
Under provisions of Dodd-Frank, if MetLife, Inc. or another financial institution were to become insolvent or were in danger
of defaulting on its obligations and it was determined that such default would have serious effects on financial stability in the
U.S., it could be compelled to undergo liquidation with the FDIC as receiver. While under this new regime an insurance company
would be resolved in accordance with state insurance law, if the FDIC were appointed as the receiver for another type of a
company (including an insurance holding company such as MetLife, Inc.), liquidation of that company would occur under the
provisions of the new liquidation authority, and not under the Bankruptcy Code, which ordinarily governs liquidations. In an
FDIC-managed liquidation, holders of a company’s debt could in certain respects be treated differently than under the Bankruptcy
Code and similarly-situated creditors could be treated differently. In particular, unsecured creditors and shareholders are intended
to bear the losses of the company being liquidated. These provisions could also apply to financial institutions whose debt securities
we hold in our investment portfolio and could adversely affect our position as a creditor and the value of our holdings.
Legislative and Regulatory Activity in Health Care and Other Employee Benefits Could Affect our Profitability as a Provider
of Life Insurance, Annuities, and Non-Medical Health Insurance Benefit Products
The Affordable Care Act has led to fundamental changes in the way that employers, including us, provide health care benefits
and other forms of compensation to their employees and former employees. In addition to imposing obligations on MetLife as
an enterprise, the Affordable Care Act also imposes requirements and taxes on us as a provider of non-medical health insurance
benefits and as a purchaser of certain of these products. See “Business — Regulation — U.S. Regulation — Insurance Regulation
— Health Care Regulation” for information regarding such requirements and taxes, including the effects of the health insurer
fee and of assessments related to public healthcare exchanges. The Affordable Care Act or other related regulations or regulatory
actions may adversely affect our ability to continue to offer certain non-medical health and dental insurance products in the
same manner as we do today and may continue to result in increased and unpredictable costs to provide certain products thereby
harming our competitive position.
In addition, we employ a substantial number of employees in the United States to whom we offer employment-related
benefits. We also currently provide benefits to certain of our retirees. These benefits are provided under complex plans that are
subject to a variety of regulatory requirements. The Affordable Care Act or related regulations or regulatory actions could
adversely affect our ability to attract, retain and motivate our associates. They could also result in increased or unpredictable
costs to provide employee benefits, and could harm our competitive position if we are subject to fees, penalties, tax provisions
or other limitations in the Affordable Care Act and our competitors are not.
The Preservation of Access to Care for Medicare Beneficiaries and Pension Relief Act of 2010 also includes certain provisions
for defined benefit pension plan funding relief. These provisions may impact the likelihood and/or timing of corporate plan
sponsors terminating their plans and/or engaging in transactions to partially or fully transfer pension obligations to an insurance
company. Consequently, this law could indirectly affect the mix of our business, with fewer pension risk transfers and more
non-guaranteed funding products, and adversely impact our results of operations.
Changes in U.S. Federal, State Securities and State Insurance Laws and Regulations May Affect Our Operations and Our
Profitability
Federal and state securities laws and regulations apply to insurance products that are also “securities,” including variable
annuity contracts and variable life insurance policies, as well as certain fixed interest rate or index-linked contracts with features
that require them to be registered as securities (“registered fixed contracts”). As a result, some of MetLife, Inc.’s subsidiaries
and their activities in offering and selling variable insurance contracts and policies are subject to extensive regulation under
these securities laws.
Federal and state securities laws and regulations are primarily intended to ensure the integrity of the financial markets and
to protect investors in the securities markets, and to protect investment advisory or brokerage clients. These laws and regulations
generally grant regulatory agencies broad rulemaking and enforcement powers, including the power to adopt new rules impacting
new and/or existing products, regulate the issuance, sales and distribution of our products and limit or restrict the conduct of
business for failure to comply with the securities laws and regulations.
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As a result of Dodd-Frank, there have been a number of changes proposed or adopted to the laws and regulations that govern
the conduct of our variable and registered fixed insurance products business and the firms that distribute these products. The
future impact of recently adopted revisions to laws and regulations, as well as revisions that are still in the proposal stage, on
the way we conduct our business and the products we sell is unclear. Such impact could adversely affect our operations and
profitability, including increasing the regulatory and compliance burden upon us, resulting in increased costs, or limiting the
type, amount or structure of compensation arrangements into which we may enter with certain of our employees, negatively
impacting our ability to compete with other companies in recruiting and maintaining key personnel. See “Business — Regulation
— U.S. Regulation — ERISA and Fiduciary Considerations” and “Business — Regulation — U.S. Regulation — Securities,
Broker-Dealer and Investment Adviser Regulation.” However, following the change of Administration, we cannot predict with
certainty whether any such proposals will be adopted, or what impact adopted revisions will have on our business, financial
condition or results of operations. See “— Our Insurance, Pensions and Brokerage Businesses Are Highly Regulated, and Changes
in Regulation and in Supervisory and Enforcement Policies May Reduce Our Profitability and Limit Our Growth” for information
regarding the Trump Administration’s expressed goals to amend Dodd-Frank. We also may be subject to similar laws and
regulations in the foreign countries in which we offer products or conduct other activities similar to those described above. See
“Business — Regulation — International Regulation.”
The global financial crisis has led to significant changes in economic and financial markets that have, in turn, led to a
dynamic competitive landscape for variable and registered fixed product issuers. Our ability to react to rapidly changing market
and economic conditions will depend on the continued efficacy of provisions we have incorporated into our product design
allowing frequent and contemporaneous revisions of key pricing elements and our ability to work collaboratively with federal
securities regulators. Changes in regulatory approval processes, rules and other dynamics in the regulatory process could adversely
impact our ability to react to such changing conditions.
Changes in Tax Laws or Interpretations of Such Laws Could Reduce Our Earnings and Materially Impact Our Operations
by Increasing Our Corporate Taxes and Making Some of Our Products Less Attractive to Consumers
Changes in domestic or foreign tax laws or interpretations of such laws could increase our corporate taxes and reduce our
earnings. Global budget deficits make it likely that governments’ need for additional offsetting revenue will result in future tax
proposals that will increase our effective tax rate or have product implications. However, it remains difficult to predict the timing
and effect that future tax law changes could have on our earnings both in the U.S. and in foreign jurisdictions. Such changes
could not only directly impact our corporate taxes but also could adversely impact our products (both life insurance and retirement
plans) by making some of our products less attractive to consumers. A shift away from life insurance and annuity contracts and
other tax-deferred products by our customers would reduce our income from sales of these products, as well as the asset base
upon which we earn investment income and fees, thereby reducing our earnings and potentially affecting the value of our deferred
tax assets.
On December 22, 2017, U.S. Tax Reform was signed into law. See “— U.S. Tax Reform Could Have an Impact on Us” and
“Management’s Discussion and Analysis of Financial Condition and Results of Operations — Executive Summary — Overview
— U.S. Tax Reform.”
U.S. Tax Reform Could Have an Impact on Us
U.S. Tax Reform includes numerous changes in tax law, including a permanent reduction in the federal corporate income
tax rate from 35% to 21%, which took effect for taxable years beginning on or after January 1, 2018, and a participation exemption
system which generally eliminates U.S. federal income tax on dividends received from foreign subsidiaries. See “Management’s
Discussion and Analysis of Financial Condition and Results of Operations — Executive Summary — Overview — U.S. Tax
Reform.”
The overall effect of U.S. Tax Reform may be positive for MetLife. However, U.S. Tax Reform also includes particular
changes that may not be positive for MetLife, including changes to the amortization periods for deferred acquisition costs, the
computation of insurance tax reserves, deductibility of certain corporate expenses, two new international revenue-raising
provisions, and rules relating to the dividends received deduction. In addition, U.S. Tax Reform contains provisions whose
meaning is subject to differing interpretations, and future guidance may differ adversely from our current interpretation.
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Litigation and Regulatory Investigations Are Increasingly Common in Our Businesses and May Result in Significant
Financial Losses and/or Harm to Our Reputation
We face a significant risk of litigation and regulatory investigations and actions in the ordinary course of operating our
businesses, including the risk of class action lawsuits. Our pending legal and regulatory actions include proceedings specific to
us and others generally applicable to business practices in the industries in which we operate. In connection with our insurance
or pension operations, plaintiffs’ lawyers may bring or are bringing class actions and individual suits alleging, among other
things, issues relating to sales or underwriting practices, claims payments and procedures, product design, disclosure,
administration, investments, denial or delay of benefits and breaches of fiduciary or other duties to customers. Plaintiffs in class
action and other lawsuits against us may seek very large and/or indeterminate amounts, including punitive and treble damages.
Due to the vagaries of litigation, the outcome of a litigation matter and the amount or range of potential loss at particular points
in time may normally be difficult to ascertain. Uncertainties can include how fact finders will evaluate documentary evidence
and the credibility and effectiveness of witness testimony, and how trial and appellate courts will apply the law in the context
of the pleadings or evidence presented, whether by motion practice, or at trial or on appeal. In addition, a court or other
governmental authority may interpret a law, regulation or accounting principle differently than we have, exposing us to different
or additional risks. Disposition valuations are also subject to the uncertainty of how opposing parties and their counsel will
themselves view the relevant evidence and applicable law. Material pending litigation and regulatory matters affecting us and
risks to our business presented by these proceedings are discussed in Note 20 of the Notes to the Consolidated Financial
Statements. Updates are provided in the notes to our interim condensed consolidated financial statements regarding contingencies,
commitments and guarantees included in our subsequently filed quarterly reports on Form 10-Q, as well as in Part II, Item 1
(“Legal Proceedings”) of those quarterly reports. See also “— Risks Related to the Material Weaknesses — We Have Identified
Material Weaknesses in Our Internal Control over Financial Reporting, Which Could Adversely Affect Our Business, Reputation,
Results of Operations and Stock Price.”
A substantial legal liability or a significant federal, state or other regulatory action against us, as well as regulatory inquiries
or investigations, could harm our reputation, result in material fines or penalties, result in significant legal costs and otherwise
have a material adverse effect on our business, financial condition and results of operations. Even if we ultimately prevail in the
litigation, regulatory action or investigation, our ability to attract new customers, retain our current customers and recruit and
retain employees could be materially and adversely impacted. Regulatory inquiries and litigation may also cause volatility in
the price of stocks of companies in our industry.
Current claims, litigation, unasserted claims probable of assertion, investigations and other proceedings against us could
have a material adverse effect on our business, financial condition or results of operations. It is also possible that related or
unrelated claims, litigation, unasserted claims probable of assertion, investigations and proceedings may be commenced in the
future, and we could become subject to further investigations and have lawsuits filed or enforcement actions initiated against
us. We currently have a market presence in numerous non-U.S. jurisdictions and may be subject to additional investigations and
lawsuits in these jurisdictions. Increased regulatory scrutiny and any resulting investigations or proceedings in any of the
jurisdictions in which we operate could result in new legal actions and precedents and industry-wide regulations that could
adversely affect our business, financial condition and results of operations.
Investments-Related Risks
Should the Need Arise, We May Have Difficulty Selling Certain Holdings in Our Investment Portfolio or in Our Securities
Lending Program in a Timely Manner and Realizing Full Value Given Their Illiquid Nature
There may be a limited market for certain investments we hold in our investment portfolio, making them relatively illiquid.
These include privately-placed fixed maturity securities, certain derivative instruments, mortgage loans, policy loans, leveraged
leases, other limited partnership interests, and real estate equity, such as real estate joint ventures and funds. In recent years,
even some of our very high quality investments experienced reduced liquidity during periods of market volatility or disruption.
If we were forced to sell certain of our investments during periods of market volatility or disruption, market prices may be lower
than our carrying value in such investments. This could result in realized losses which could have a material adverse effect on
our results of operations and financial condition, as well as our financial ratios, which could affect compliance with our credit
instruments and rating agency capital adequacy measures.
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Similarly, we loan blocks of our securities to third parties (primarily brokerage firms and commercial banks) through our
securities lending program, including fixed maturity (primarily U.S. government and U.S. government-backed securities) and
equity securities, short-term investments and cash equivalents. Under this program, we obtain collateral, usually cash, at the
inception of a loan and typically purchase securities with the cash collateral. Upon the return to us of these loaned securities,
we must return to the third party the cash collateral we received. If the cash collateral has been invested in securities, we need
to sell the securities. However, in some cases, the maturity of those securities may exceed the term of the related securities on
loan and the estimated fair value of the securities we need to sell may fall below the amount of cash received.
If we are required to return significant amounts of cash collateral under our securities lending program or otherwise need
significant amounts of cash on short notice and we are forced to sell securities, we may have difficulty selling such collateral
that is invested in securities in a timely manner, be forced to sell securities in a volatile or illiquid market for less than we
otherwise would have been able to realize under normal market conditions, or both. In the event of a forced sale, accounting
guidance requires the recognition of a loss for securities in an unrealized loss position and may require the impairment of other
securities based on our ability to hold those securities, which would negatively impact our financial condition, as well as our
financial ratios, which could affect compliance with our credit instruments and rating agency capital adequacy measures. In
addition, under stressful capital market and economic conditions, liquidity broadly deteriorates, which may further restrict our
ability to sell securities. Furthermore, if we decrease the amount of our securities lending activities over time, the amount of net
investment income generated by these activities will also likely decline. See “Management’s Discussion and Analysis of Financial
Condition and Results of Operations — Investments” and “Management’s Discussion and Analysis of Financial Condition and
Results of Operations — Liquidity and Capital Resources — The Company — Liquidity and Capital Uses — Securities Lending.”
Our Requirements to Pledge Collateral or Make Payments Related to Declines in Estimated Fair Value of Derivatives
Transactions or Specified Assets in Connection with OTC-Cleared and OTC-Bilateral Transactions May Adversely Affect
Our Liquidity, Expose Us to Central Clearinghouse and Counterparty Credit Risk, and Increase our Costs of Hedging
Substantially all of our derivatives transactions require us to pledge collateral related to any decline in the net estimated
fair value of such derivatives transactions executed through a specific broker at a clearinghouse or entered into with a specific
counterparty on a bilateral basis. Certain derivatives financing transactions require us to pledge collateral or make payments
related to declines in the estimated fair value of the specified assets under certain circumstances to central clearinghouses or our
counterparties. The amount of collateral we may be required to pledge and the payments we may be required to make under our
derivatives transactions may increase under certain circumstances and will increase as a result of the requirement to pledge
initial margin for OTC-cleared transactions and for OTC-bilateral transactions entered into after the phase-in period, which will
likely be applicable to us in September 2020 as a result of the adoption by the Office of the Comptroller of the Currency, the
Federal Reserve Board, FDIC, Farm Credit Administration and Federal Housing Finance Agency (collectively, the “Prudential
Regulators”) and the CFTC of final margin requirements for non-centrally cleared derivatives. Although the final rules allow
us to pledge a broad range of non-cash collateral as initial and variation margin, the Prudential Regulators, CFTC, central
clearinghouses and counterparties may restrict or eliminate certain types of eligible collateral or charge us to pledge such noncash collateral, which would increase our costs and could adversely affect the liquidity of our investments and the composition
of our investment portfolio. See “Business — Regulation — U.S. Regulation — Regulation of Over-the-Counter Derivatives,”
“Management’s Discussion and Analysis of Financial Condition and Results of Operations — Liquidity and Capital Resources
— The Company — Liquidity and Capital Uses — Pledged Collateral,” and Note 9 of the Notes to the Consolidated Financial
Statements.
Gross Unrealized Losses on Fixed Maturity Securities and Defaults, Downgrades or Other Events May Result in Future
Impairments to the Carrying Value of Such Securities, Resulting in a Reduction in Our Net Income
Fixed maturity securities classified as available-for-sale (“AFS”) securities are reported at their estimated fair value.
Unrealized gains or losses on AFS securities are recognized as a component of other comprehensive income (loss) (“OCI”) and
are, therefore, excluded from net income. In recent periods, as a result of low interest rates, the unrealized gains on our fixed
maturity securities have exceeded the unrealized losses. However, if interest rates rise, our unrealized gains would decrease and
our unrealized losses would increase, perhaps substantially. The accumulated change in estimated fair value of these AFS
securities is recognized in net income when the gain or loss is realized upon the sale of the security or in the event that the decline
in estimated fair value is determined to be other-than-temporary and an impairment charge to earnings is taken. See
“Management’s Discussion and Analysis of Financial Condition and Results of Operations — Investments — Fixed Maturity
and Equity Securities AFS.”
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The occurrence of a major economic downturn, acts of corporate malfeasance, widening credit risk spreads, or other events
that adversely affect the issuers or guarantors of securities or the underlying collateral of structured securities could cause the
estimated fair value of our fixed maturity securities portfolio and corresponding earnings to decline and cause the default rate
of the fixed maturity securities in our investment portfolio to increase. A ratings downgrade affecting issuers or guarantors of
particular securities, or similar trends that could worsen the credit quality of issuers, such as the corporate issuers of securities
in our investment portfolio, could also have a similar effect. With economic uncertainty, credit quality of issuers or guarantors
could be adversely affected. Similarly, a ratings downgrade affecting a security we hold could indicate the credit quality of that
security has deteriorated and could increase the capital we must hold to support that security to maintain our RBC levels. Levels
of writedowns or impairments are impacted by intent to sell, or our assessment of the likelihood that we will be required to sell,
fixed maturity securities. Realized losses or impairments on these securities may have a material adverse effect on our net income
in a particular quarterly or annual period.
Our Valuation of Securities and Investments and the Determination of the Amount of Allowances and Impairments Taken
on Our Investments Are Subjective and Include Methodologies, Estimations and Assumptions Which Are Subject to Differing
Interpretations and Market Conditions and, if Changed, Could Materially Adversely Affect Our Results of Operations or
Financial Condition
Fixed maturity, equity, and fair value option (“FVO”) securities, as well as short-term investments that are reported at
estimated fair value represent the majority of our total cash and investments. We define fair value generally as the price that
would be received to sell an asset or paid to transfer a liability. Considerable judgment is often required in interpreting market
data to develop estimates of fair value, and the use of different assumptions or valuation methodologies may have a material
effect on the estimated fair value amounts. During periods of market disruption including periods of significantly rising or high
interest rates, rapidly widening credit spreads or illiquidity, it may be difficult to value certain of our securities if trading becomes
less frequent and/or market data becomes less observable. In addition, in times of financial market disruption, certain asset
classes that were in active markets with significant observable data may become illiquid. In those cases, the valuation process
includes inputs that are less observable and require more subjectivity and management judgment. Valuations may result in
estimated fair values which vary significantly from the amount at which the investments may ultimately be sold. Further, rapidly
changing and unprecedented credit and equity market conditions could materially impact the valuation of securities as reported
within our consolidated financial statements and the period-to-period changes in estimated fair value could vary significantly.
Decreases in the estimated fair value of securities we hold may have a material adverse effect on our results of operations or
financial condition. See “Management’s Discussion and Analysis of Financial Condition and Results of Operations —
Investments” and Notes 1 and 10 of the Notes to the Consolidated Financial Statements.
The determination of the amount of allowances and impairments varies by investment type and is based upon our periodic
evaluation and assessment of known and inherent risks associated with the respective asset class. Such evaluations and
assessments are revised as conditions change and new information becomes available. We reflect any changes in allowances
and impairments in earnings as such evaluations are revised. However, historical trends may not be indicative of future
impairments or allowances. In addition, any such future impairments or allowances could have a materially adverse effect on
our earnings and financial position. See “Management’s Discussion and Analysis of Financial Condition and Results of Operations
— Summary of Critical Accounting Estimates — Investment Impairments” and Note 8 of the Notes to the Consolidated Financial
Statements.
Defaults on Our Mortgage Loans and Volatility in Performance May Adversely Affect Our Profitability
Our mortgage loans face default risk and are principally collateralized by commercial, agricultural and residential properties.
We establish valuation allowances for estimated impairments, which are based on loan risk characteristics, historical default
rates and loss severities, real estate market fundamentals and outlooks, as well as other relevant factors. In addition, substantially
all of our commercial and agricultural mortgage loans held-for-investment have balloon payment maturities. An increase in the
default rate of our mortgage loan investments or fluctuations in their performance could have a material adverse effect on our
business, results of operations and financial condition.
Further, any geographic or property type concentration of our mortgage loans may have adverse effects on our investment
portfolio and consequently on our results of operations or financial condition. While we seek to mitigate this risk by having a
broadly diversified portfolio, events or developments that have a negative effect on any particular geographic region or sector
may have a greater adverse effect on the investment portfolio to the extent that the portfolio is concentrated. Moreover, our
ability to sell assets relating to such particular groups of related assets may be limited if other market participants are seeking
to sell at the same time. In addition, legislative proposals that would allow or require modifications to the terms of mortgage
loans could be enacted. We cannot predict whether these proposals will be adopted, or what impact, if any, such proposals or,
if enacted, such laws, could have on our business or investments. See “Management’s Discussion and Analysis of Financial
Condition and Results of Operations — Investments — Mortgage Loans.”
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The Defaults or Deteriorating Credit of Other Financial Institutions Could Adversely Affect Us
We have exposure to many different industries and counterparties, and routinely execute transactions with counterparties
in the financial services industry, including brokers and dealers, central clearinghouses, commercial banks, investment banks,
hedge funds and investment funds and other financial institutions. Many of these transactions expose us to credit risk in the
event of default of our counterparty. In addition, with respect to secured transactions, our credit risk may be exacerbated when
the collateral held by us cannot be realized or is liquidated at prices not sufficient to recover the full amount of the loan or
derivative exposure due to us. We also have exposure to these financial institutions in the form of unsecured debt instruments,
non-redeemable and redeemable preferred securities, derivatives, joint venture, hedge fund and equity investments. Further,
potential action by governments and regulatory bodies in response to the financial crisis affecting the global banking system
and financial markets, such as investment, nationalization, conservatorship, receivership and other intervention, whether under
existing legal authority or any new authority that may be created, or lack of action by governments and central banks, as well
as deterioration in the banks’ credit standing, could negatively impact these instruments, securities, transactions and investments
or limit our ability to trade with them. Any such losses or impairments to the carrying value of these investments or other changes
may materially and adversely affect our business and results of operations.
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Risks Related to Our Business
Our International Operations Face Political, Legal, Operational and Other Risks, Including Exposure to Local and Regional
Economic Conditions, That Could Negatively Affect Those Operations or Our Profitability
Our international operations face political, legal, financial, operational and other risks. These operations may be materially
adversely affected by the actions and decisions of foreign authorities and regulators, such as through nationalization or
expropriation of assets; the imposition of limits on foreign ownership of local companies which may increase our dependence
on joint venture counterparties and/or impact how we account for our joint venture ownership interests; changes in laws (including
tax laws and regulations), their application or interpretation; political instability (including any resulting economic or trade
sanctions); dividend limitations; price controls; changes in applicable currency; currency exchange controls or other restrictions
that prevent us from transferring funds from these operations out of the countries in which they operate or converting local
currencies we hold into U.S. dollars or other currencies, as well as other adverse actions by foreign governmental authorities
and regulators, such as the retroactive application of new requirements on our current and prior activities or operations, the
imposition of regulations limiting our ability to distribute our products, and public or political criticism of our products, practices,
and other aspects of our business and operations. Such actions may negatively affect our business or reputation in these
jurisdictions and could indirectly affect our business or reputation in other jurisdictions as well. Some of our foreign insurance
operations are, and are likely to continue to be, in emerging markets where these risks are heightened. For example, proposed
reform of the Chilean pension system, if enacted, may have a significant adverse effect on our business in Chile. See “Business
— Regulation — International Regulation.”
The United States, Mexico, and Canada are currently renegotiating NAFTA, which had eliminated most trade tariffs between
the three countries. While our current business in Mexico is not directly dependent upon any specific trade agreement provision,
and is tied to the general economy and the growth of the market, if the current rules on government procurement under NAFTA
were modified or eliminated, it could have a material adverse impact on our business in Mexico, given our business model. We
cannot predict with certainty what proposals may be made in connection with international trade agreements or what legislation
or regulations may be introduced or enacted, or what impact any such legislation or regulations may have on our business, results
of operations and financial condition.
Part of our international insurance operations may be subject to assessments, generally based on their proportionate share
of business written in the relevant jurisdiction, for certain obligations to policyholders and claimants resulting from the insolvency
of insurance companies. We cannot predict the timing and scope of any assessments that may be made in the future, which may
materially affect the results of operations of our international insurance operations in particular quarterly or annual periods. See
“Business — Regulation — International Regulation” and “Quantitative and Qualitative Disclosures About Market Risk,” as
well as “— Regulatory and Legal Risks — Our Insurance, Pensions and Brokerage Businesses Are Highly Regulated, and
Changes in Regulation and in Supervisory and Enforcement Policies May Reduce Our Profitability and Limit Our Growth.”
We have market presence in numerous jurisdictions and increased exposure to risks posed by local and regional economic
conditions. Concerns about the political, security and/or economic conditions in the U.K., Mexico and South Korea have recently
contributed to global market volatility. Lack of legal certainty and stability in these regions exposes our operations there to
increased risk of disruption and to adverse or unpredictable actions by regulators and may make it more difficult for us to enforce
our contracts, which may negatively impact our business in these regions. See “Management’s Discussion and Analysis of
Financial Condition and Results of Operations — Industry Trends — Financial and Economic Environment.”
On June 23, 2016, the U.K. held a referendum regarding its membership in the EU, resulting in a vote in favor of leaving
the EU. The U.K. government triggered the withdrawal process by notifying the EU on March 29, 2017 of the U.K.’s intention
to withdraw from the EU. The member withdrawal provisions in the applicable EU treaty provide that the U.K. and the EU will
negotiate a withdrawal agreement during a maximum two-year period (unless such period is extended by unanimous vote of the
EU member states). In the meantime, the U.K. remains a member of the EU with unchanged rights to access the single EU
market in goods and services. Our U.K. business model utilizes certain rights to operate cross-border insurance and investment
operations which may be modified or eliminated as a result of the U.K. exiting the EU. Operating expenses within our businesses
could increase as a result of uncertainties during the negotiation period and upon the U.K.’s withdrawal.
Economic slowdowns and volatility may impact markets where we have a material presence, including Japan, Latin America
and Europe. Unfavorable economic conditions could adversely impact the demand for our products, negatively impact earnings,
adversely affect the performance of our investments or result in impairments, all of which could have a material adverse effect
on our business, results of operations and financial condition. See “— Economic Environment and Capital Markets-Related
Risks — Difficult Conditions in the Global Capital Markets and the Economy Generally May Materially Adversely Affect Our
Business and Results of Operations” and “Management’s Discussion and Analysis of Financial Condition and Results of
Operations — Investments — Current Environment — Selected Country Investments.”
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Furthermore, we rely on local sales forces in these jurisdictions and may encounter labor problems resulting from workers’
associations and trade unions in some jurisdictions. Additionally, if associates fail to adhere to local regulatory requirements or
our policies and procedures, we may be subject to penalties, restrictions or other sanctions by local regulators in such jurisdictions,
and we may suffer reputational harm. If our business model is not successful in a particular jurisdiction, we may lose all or most
of our investment in building and training the sales force in that jurisdiction.
We are continuing to expand our international operations in certain markets where we operate and in selected new markets.
This may require considerable management time, as well as start-up expenses for market development before any significant
revenues and earnings are generated. The prospects of our business also may be materially and adversely affected if we are not
able to manage the growth of such international operations successfully. There can be no assurance that we will be successful
in managing such future growth. Further, operations in new foreign markets may achieve low margins or may be unprofitable,
and expansion in existing markets may be affected by local political, economic and market conditions. Therefore, as we expand
internationally, we may not achieve expected operating margins and our results of operations may be negatively impacted.
Fluctuations in Foreign Currency Exchange Rates Could Negatively Affect Our Profitability
We are exposed to risks associated with fluctuations in foreign currency exchange rates against the U.S. dollar resulting
from our holdings of non-U.S. dollar denominated investments, investments in foreign subsidiaries, net income from foreign
operations and issuance of non-U.S. dollar denominated instruments, including guaranteed interest contracts and funding
agreements. In general, the weakening of foreign currencies versus the U.S. dollar will adversely affect the estimated fair value
of our non-U.S. dollar denominated investments, our investments in foreign subsidiaries, and our net income from foreign
operations. In addition, from time to time, various emerging market countries have experienced severe economic and financial
disruptions, including significant devaluations of their currencies. Our exposure to foreign currency exchange rate risk is
exacerbated by our investments in these emerging markets. See “Quantitative and Qualitative Disclosures About Market Risk.”
In addition, certain of our life and annuity products are exposed to foreign exchange rate risk. Payments under these contracts,
depending on the circumstances, may be required to be made in different currencies and may not be the legal tender in the
country whose law governs the particular product. Changes in exchange rate movements and the imposition of capital controls
may also directly impact the liability valuation that may not be entirely hedged. If the currency upon which expected future
payments are made strengthens, the liability valuation may increase, which may adversely affect our results of operations and
financial condition.
We match substantially all of our foreign currency denominated liabilities in our foreign subsidiaries with investments
denominated in their respective foreign currency, which limits the effect of currency exchange rate fluctuations on local operating
results; however, fluctuations in such rates affect the translation of these results into our U.S. dollar basis consolidated financial
statements. Although we take certain actions to address this risk, including entering into foreign currency derivatives, foreign
currency exchange rate fluctuations could materially adversely affect our reported results due to unhedged positions, asymmetrical
and non-economic accounting resulting from derivative gains (losses) on non-qualifying hedges, or the failure of hedges to
effectively offset the impact of the foreign currency exchange rate fluctuation. Our reported results could also be adversely
affected if the economy of one or more of our foreign subsidiaries is determined to be “highly inflationary,” generally defined
by a cumulative inflation rate of approximately 100% or more over a three-year period.
We face significant exposure to risks associated with fluctuations in the yen/U.S. dollar exchange rate because we have
substantial operations in Japan and a large portion of our premiums and investment income in Japan are received in yen. Most
claims and expenses associated with our operations in Japan are also paid in yen and we primarily purchase yen-denominated
assets to support yen-denominated policy liabilities. These and other yen-denominated financial statement items are, however,
translated into U.S. dollars for financial reporting purposes. Accordingly, fluctuations in the yen/U.S. dollar exchange rate can
have a significant effect on our reported financial position and results of operations. Our Japan operation does assume some
currency exposure by backing a portion of surplus and yen-denominated liabilities with U.S. dollar assets. Although this represents
risk to our Japan operation, most of these U.S. dollar assets are hedged to yen with currency derivatives. Additionally, our Japan
operation sells U.S. dollar and Australian dollar life and annuity products to Japanese customers. We may experience elevated
levels of early policy terminations when the Japanese yen weakens against these currencies. While the cost of early policy
terminations is offset by surrender charges, foreign exchange rate fluctuations will impact both our sales volumes and the amount
of business we have in-force.
Due to our significant international operations, during periods when any foreign currency from which we derive our revenues
weakens (strengthens), translating amounts expressed in that currency into U.S. dollars causes fewer (more) U.S. dollars to be
reported. Any unrealized foreign currency translation adjustments (“FCTA”) are reported in accumulated other comprehensive
income (loss) (“AOCI”). The weakening of a foreign currency relative to the U.S. dollar will generally adversely affect the value
of investments in U.S. dollar terms and reduce the level of reserves denominated in that currency.
57

Table of Contents

An Inability to Access Our Credit Facility Could Result in a Reduction in Our Liquidity and Lead to Downgrades in Our
Credit and Financial Strength Ratings
We rely on our $3.0 billion unsecured credit facility maintained by MetLife, Inc. and MetLife Funding, Inc. (“MetLife
Funding”), an indirect wholly-owned subsidiary of MetLife, Inc. (the “Credit Facility”), as a potential source of liquidity. The
availability of the Credit Facility could be critical to our credit and financial strength ratings and our ability to meet our obligations
as they come due in a market when alternative sources of credit are tight. The Credit Facility contains certain administrative,
reporting, legal and financial covenants, including a requirement to maintain a specified minimum consolidated net worth. See
“Management’s Discussion and Analysis of Financial Condition and Results of Operations — Liquidity and Capital Resources
— The Company — Liquidity and Capital Sources — Global Funding Sources — Credit and Committed Facilities” and Note 12
of the Notes to the Consolidated Financial Statements.
Our right to borrow funds under the Credit Facility is subject to the fulfillment of certain important conditions, including
our compliance with all covenants, and our ability to borrow under the Credit Facility is also subject to the continued willingness
and ability of the lenders that are parties to the Credit Facility to provide funds. Our failure to comply with the covenants in the
Credit Facility or fulfill the conditions to borrowings, or the failure of lenders to fund their lending commitments (whether due
to insolvency, illiquidity or other reasons) in the amounts provided for under the terms of the Credit Facility, would restrict our
ability to access the Credit Facility when needed and, consequently, could have a material adverse effect on our financial condition
and results of operations.
We May Need to Fund Deficiencies in Our Closed Block; Assets Allocated to the Closed Block Benefit Only the Holders of
Closed Block Policies
MLIC’s plan of reorganization, as amended, established in connection with its demutualization, required that we establish
and operate an accounting mechanism, known as a closed block, to ensure that the reasonable dividend expectations of
policyholders who own individual participating whole life insurance policies of MLIC in force at the time of the demutualization
are met. We allocated assets to the closed block in an amount that will produce cash flows which, together with anticipated
revenue from the policies included in the closed block, are reasonably expected to be sufficient to support obligations and
liabilities relating to these policies, including, but not limited to, provisions for the payment of claims and certain expenses and
tax, and to provide for the continuation of the policyholder dividend scales in effect for 1999, if the experience underlying such
scales continues, and for appropriate adjustments in such scales if the experience changes. The closed block assets, the cash
flows generated by the closed block assets and the anticipated revenue from the policies included in the closed block may not
be sufficient to provide for the benefits guaranteed under these policies. If they are not, we must fund the shortfall. Even if they
are sufficient, we may choose, for competitive reasons, to support policyholder dividend payments with our general account
funds.
The closed block assets, the cash flows generated by the closed block assets and the anticipated revenues from the policies
in the closed block will benefit only the holders of the policies in the closed block. In addition, to the extent that these amounts
are greater than the amounts estimated at the time the closed block was funded, dividends payable in respect of the policies
included in the closed block may be greater than they would be in the absence of a closed block. Any excess earnings will be
available for distribution over time only to closed block policyholders. See Note 7 of the Notes to the Consolidated Financial
Statements.
A Downgrade or a Potential Downgrade in Our Financial Strength or Credit Ratings Could Result in a Loss of Business
and Materially Adversely Affect Our Financial Condition and Results of Operations
Financial strength ratings are published by various Nationally Recognized Statistical Rating Organizations (“NRSROs”)
and similar entities not formally recognized as NRSROs. They indicate the NRSROs’ opinion regarding an insurance company’s
ability to meet contractholder and policyholder obligations, and are important to maintaining public confidence in our products
and our competitive position. See “Business — Company Ratings” for additional information regarding our financial strength
ratings.
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Downgrades in our financial strength or credit ratings or changes to our ratings outlooks could have a material adverse
effect on our financial condition and results of operations in many ways, including:
•

reducing new sales of insurance products, annuities and other investment products;

•

impacting the cost and availability of financing for MetLife, Inc. and its subsidiaries;

•

adversely affecting our relationships with our sales force and independent sales intermediaries;

•

materially increasing the number or amount of policy surrenders and withdrawals by contractholders and policyholders;

•

requiring us to post additional collateral under certain of our financing and derivative transactions;

•

requiring us to reduce prices for many of our products and services to remain competitive;

•

providing termination rights for the benefit of our derivative instrument counterparties;

•

adversely affecting our ability to obtain reinsurance at reasonable prices or at all;

•

limiting our access to the capital markets;

•

increasing the cost of debt;

•

requiring us to post collateral; and

•

subjecting us to increased regulatory scrutiny.

In addition to the financial strength ratings of our insurance subsidiaries, various NRSROs also publish credit ratings for
MetLife, Inc. and several of its subsidiaries. Credit ratings indicate the NRSROs’ opinion regarding a debt issuer’s ability to
meet the terms of debt obligations in a timely manner and are important factors in our overall funding profile and ability to
access certain types of liquidity. See Note 9 of the Notes to the Consolidated Financial Statements for information regarding the
impact of a one-notch downgrade with respect to derivative transactions with financial strength or credit rating downgrade
triggers and “Management’s Discussion and Analysis of Financial Condition and Results of Operations — Liquidity and Capital
Resources — The Company — Liquidity and Capital Uses — Pledged Collateral” for further information on the impact of a
one-notch downgrade. See also “Management’s Discussion and Analysis of Financial Condition and Results of Operations —
Liquidity and Capital Resources — The Company — Capital — Rating Agencies.”
In view of the difficulties experienced by many financial institutions as a result of the financial crisis and ensuing global
recession, including our competitors in the insurance industry, we believe it is possible that the NRSROs will continue to heighten
the level of scrutiny that they apply to insurance companies, will continue to increase the frequency and scope of their credit
reviews, will continue to request additional information from the companies that they rate, and may adjust upward the capital
and other requirements employed in the models for maintenance of certain ratings levels. In addition, the material weaknesses
in our internal control over financial reporting could result in downgrades in our financial strength or credit ratings. See “Controls
and Procedures” and “— Risks Related to the Material Weaknesses — We Have Identified Material Weaknesses in Our Internal
Control over Financial Reporting, Which Could Adversely Affect Our Business, Reputation, Results of Operations and Stock
Price.” Our ratings could be downgraded at any time and without notice by any NRSRO.
Reinsurance May Not Be Available, Affordable or Adequate to Protect Us Against Losses
As part of our overall risk management strategy, we purchase reinsurance for certain risks underwritten by our various
business segments. While reinsurance agreements generally bind the reinsurer for the life of the business reinsured at generally
fixed pricing, market conditions beyond our control determine the availability and cost of the reinsurance protection for new
business. In certain circumstances, the price of reinsurance for business already reinsured may also increase. For example, for
some of our group businesses under which the policies and related reinsurance are subject to periodic (typically annual) renewal,
prices may increase at any renewal. Also, for most of our traditional life reinsurance agreements, it is common for the reinsurer
to have a right to increase reinsurance rates on in-force business if there is a systematic deterioration of mortality in the market
as a whole. Any decrease in the amount of reinsurance will increase our risk of loss and any increase in the cost of reinsurance
will, absent a decrease in the amount of reinsurance, reduce our earnings. Accordingly, we may be forced to incur additional
expenses for reinsurance or may not be able to obtain sufficient reinsurance on acceptable terms, which could adversely affect
our ability to write future business or result in the assumption of more risk with respect to those policies we issue. See “Business
— Reinsurance Activity” and “— If the Counterparties to Our Reinsurance or Indemnification Arrangements or to the Derivatives
We Use to Hedge Our Business Risks Default or Fail to Perform, We May Be Exposed to Risks We Had Sought to Mitigate,
Which Could Materially Adversely Affect Our Financial Condition and Results of Operations.”
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If the Counterparties to Our Reinsurance or Indemnification Arrangements or to the Derivatives We Use to Hedge Our
Business Risks Default or Fail to Perform, We May Be Exposed to Risks We Had Sought to Mitigate, Which Could Materially
Adversely Affect Our Financial Condition and Results of Operations
We use reinsurance, indemnification and derivatives to mitigate our risks in various circumstances. In general, reinsurance,
indemnification and derivatives do not relieve us of our direct liability to our policyholders, even when the reinsurer is liable to
us. Accordingly, we bear credit risk with respect to our reinsurers, indemnitors, counterparties and central clearinghouses. A
reinsurer’s, indemnitor’s, counterparty’s or central clearinghouse’s insolvency, inability or unwillingness to make payments
under the terms of reinsurance agreements, indemnity agreements or derivatives agreements with us or inability or unwillingness
to return collateral could have a material adverse effect on our financial condition and results of operations, including our
liquidity. See “Business — Reinsurance Activity.”
In addition, we use derivatives to hedge various business risks. We enter into a variety of derivatives, including options,
forwards, interest rate, credit default and currency swaps with a number of counterparties on a bilateral basis for uncleared OTC
derivatives and with clearing brokers and central clearinghouses for OTC-cleared derivatives. We also enter into futures and
exchange-traded options with clearing brokers and central clearinghouses. See “Management’s Discussion and Analysis of
Financial Condition and Results of Operations — Derivatives.” If our counterparties, clearing brokers or central clearinghouses
fail or refuse to honor their obligations under these derivatives, our hedges of the related risk will be ineffective. This risk is
more pronounced in light of the stresses suffered by financial institutions over the past few years. Such failure could have a
material adverse effect on our financial condition and results of operations.
Differences Between Actual Claims Experience and Underwriting and Reserving Assumptions May Adversely Affect Our
Financial Results
Our earnings significantly depend upon the extent to which our actual claims experience is consistent with the assumptions
we use in setting prices for our products and establishing liabilities for future policy benefits and claims. Such amounts are
established based on estimates by actuaries of how much we will need to pay for future benefits and claims. To the extent that
actual claims experience is less favorable than the underlying assumptions we used in establishing such liabilities, we could be
required to reduce DAC and/or VOBA, increase our liabilities and/or incur higher costs.
Due to the nature of the underlying risks and the uncertainty associated with the determination of liabilities for future policy
benefits and claims, we cannot determine precisely the amounts which we will ultimately pay to settle our liabilities. Such
amounts may vary from the estimated amounts, particularly when those payments may not occur until well into the future. We
evaluate our liabilities periodically based on accounting requirements, which change from time to time, the assumptions used
to establish the liabilities, as well as our actual experience. Reserve estimates in some instances are affected by our operating
practices and procedures that are used, among other things, to support our assumptions with respect to the Company’s obligations
to its policyholders and contractholders. These practices and procedures include our use of technology, such as database analysis
and electronic communications. To the extent that these practices and procedures do not accurately produce the data to support
our assumptions or cause us to change our assumptions, or to the extent that enhanced technological tools become available to
us, such assumptions and procedures, as well as our reserves, may require adjustment. Furthermore, to the extent that any of
our operating practices and procedures do not accurately produce, or reproduce, data that we use to conduct any or all aspects
of our business, such errors may negatively impact our business, reputation, results of operations, and financial condition. If the
liabilities originally established for future benefit payments prove inadequate, we must increase them and/or reduce associated
DAC and/or VOBA. Such adjustments could affect earnings negatively and have a material adverse effect on our business,
results of operations and financial condition. See “Business — Policyholder Liabilities” and “Management’s Discussion and
Analysis of Financial Condition and Results of Operations — Policyholder Liabilities.” See also “Management’s Discussion
and Analysis of Financial Condition and Results of Operations — Summary of Critical Accounting Estimates — Deferred Policy
Acquisition Costs and Value of Business Acquired,” “Management’s Discussion and Analysis of Financial Condition and Results
of Operations — Summary of Critical Accounting Estimates — Derivatives,” and “Management’s Discussion and Analysis of
Financial Condition and Results of Operations — Results of Operations — Consolidated Results — Year Ended December 31,
2017 Compared with the Year Ended December 31, 2016 — Actuarial Assumption Review” for further information regarding
the manner in which policyholder behavior and other events may differ from our assumptions and, thereby affect our financial
results.
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Catastrophes May Adversely Impact Liabilities for Policyholder Claims and Reinsurance Availability
Our insurance operations are exposed to the risk of catastrophic events. The extent of losses from a catastrophe is a function
of both the total amount of insured exposure in the area affected by the event and the severity of the event. Most catastrophes
are restricted to small geographic areas; however, hurricanes, earthquakes, tsunamis and man-made catastrophes may produce
significant damage or loss of life or property damage in larger areas, especially those that are heavily populated. Claims resulting
from catastrophic events could cause substantial volatility in our financial results for any fiscal quarter or year and could materially
reduce our profitability or harm our financial condition. In addition, catastrophic events could harm the financial condition of
issuers of obligations we hold in our investment portfolio, resulting in impairments to these obligations, and could also harm
the financial condition of our reinsurers, thereby increasing the probability of default on reinsurance recoveries. Large-scale
catastrophes may also reduce the overall level of economic activity in affected countries, which could hurt our business and the
value of our investments or our ability to write new business. It is possible that increases in the value of property, caused by
inflation or other factors, and geographic concentration of insured lives or property, could increase the severity of claims we
receive from future catastrophic events.
Our life insurance operations are exposed to the risk of catastrophic mortality, such as a pandemic or other event that causes
a large number of deaths. Significant influenza pandemics have occurred three times in the last century; however, the likelihood,
timing, and severity of a future pandemic cannot be predicted. A significant pandemic could have a major impact on the global
economy or the economies of particular countries or regions, including travel, trade, tourism, the health system, food supply,
consumption, overall economic output, as well as on the financial markets. In addition, a pandemic that affected our employees
or the employees of our distributors or of other companies with which we do business could disrupt our business operations.
The effectiveness of external parties, including governmental and non-governmental organizations, in combating the spread and
severity of such a pandemic could have a material impact on the losses we experience. In our group insurance operations, a
localized event that affects the workplace of one or more of our group insurance customers could cause a significant loss due
to mortality or morbidity claims. These events could cause a material adverse effect on our results of operations in any period
and, depending on their severity, could also materially and adversely affect our financial condition.
Our property & casualty businesses have experienced, and will likely in the future experience, catastrophe losses that may
have a material adverse impact on their business, results of operations and financial condition. Although we make every effort
to limit our exposure to catastrophic risks through volatility management and reinsurance programs, these efforts do not eliminate
all risk. Catastrophes can be caused by various events, including hurricanes, windstorms, earthquakes, hail, tornadoes, explosions,
severe winter weather (including snow, freezing water, ice storms and blizzards), fires and man-made events such as terrorist
attacks. Historically, most of our property & casualty catastrophe-related claims have related to homeowners coverages. However,
catastrophes may also affect other property & casualty coverages. Due to their nature, we cannot predict the incidence, timing
and severity of catastrophes. In addition, changing climate conditions, primarily rising global temperatures, may increase the
frequency and severity of natural catastrophes such as hurricanes, tornadoes and floods.
We have hurricane exposure in coastal sections of the northeastern U.S. (including lower New York, New Jersey, Connecticut,
Rhode Island and Massachusetts), the south Atlantic states (including Virginia, North Carolina, South Carolina, Georgia and
Florida) and the Gulf Coast (including Alabama, Mississippi, Louisiana and Texas). We also have some earthquake exposure,
primarily along the New Madrid fault line in the central U.S. and in the Pacific Northwest.
Consistent with industry practice and accounting standards, we establish liabilities for claims arising from a catastrophe
only after assessing the probable losses arising from the event. We cannot be certain that the liabilities we have established will
be adequate to cover actual claim liabilities. From time to time, states have passed legislation that has the effect of limiting the
ability of insurers to manage risk, such as legislation restricting an insurer’s ability to withdraw from catastrophe-prone areas.
While we attempt to limit our exposure to acceptable levels, subject to restrictions imposed by insurance regulatory authorities,
a catastrophic event or multiple catastrophic events could have a material adverse effect on our business, results of operations
and financial condition.
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Most of the jurisdictions in which our U.S. insurance subsidiaries are admitted to transact business require life, health, and
property & casualty insurers doing business within the jurisdiction to participate in guaranty associations. These associations
are organized to pay contractual benefits owed pursuant to insurance policies issued by impaired, insolvent or failed insurers.
Among other reasons, these insurers may become impaired, insolvent or fail following the occurrence of one or more catastrophic
events. These associations levy assessments, up to prescribed limits, on all member insurers in a particular state on the basis of
the proportionate share of the premiums written by member insurers in the lines of business in which the impaired, insolvent or
failed insurer is engaged. In addition, certain states have government owned or controlled organizations providing life, health,
and property & casualty insurance to their citizens. The activities of such organizations could also place additional stress on the
adequacy of guaranty fund assessments. Many of these organizations also have the power to levy assessments similar to those
of the guaranty associations described above. Some states permit member insurers to recover assessments paid through full or
partial premium tax offsets. See “Business — Regulation — U.S. Regulation — Insurance Regulation — Guaranty Associations
and Similar Arrangements” and “Business — Regulation — International Regulation.”
While in the past five years, the aggregate assessments levied against MetLife have not been material, it is possible that a
large catastrophic event could render such guaranty funds inadequate and we may be called upon to contribute additional amounts,
which may have a material impact on our financial condition or results of operations in a particular period. We have established
liabilities for guaranty fund assessments that we consider adequate, but additional liabilities may be necessary. See Note 20 of
the Notes to the Consolidated Financial Statements.
Our ability to manage this risk and the profitability of our property & casualty, health and life insurance businesses depends
in part on our ability to obtain catastrophe reinsurance, which may not be available at commercially acceptable rates in the future.
See “— Reinsurance May Not Be Available, Affordable or Adequate to Protect Us Against Losses.”
Our Statutory Life Insurance Reserve Financings May Be Subject to Cost Increases and New Financings May Be Subject
to Limited Market Capacity
We currently utilize capital markets solutions to finance a portion of our statutory reserve requirements for several products,
including, but not limited to, our level premium term life subject to the NAIC Model Regulation Valuation of Life Insurance
Policies (commonly referred to as XXX), and ULSG subject to NAIC Actuarial Guideline 38 (commonly referred to as AXXX),
as well as MLIC’s closed block. While we have financing facilities in place for certain previously written business, certain of
these facilities are subject to cost increases upon the occurrence of specified ratings downgrades of MetLife or are subject to
periodic re-pricing. Any resulting cost increases could negatively impact our financial results.
Future capacity for these statutory reserve funding structures in the marketplace is not guaranteed. In 2014, the NAIC
approved a new regulatory framework applicable to the use of captive insurers in connection with Regulation XXX and Guideline
AXXX transactions. Among other things, the framework called for more disclosure of an insurer’s use of captives in its statutory
financial statements, and narrows the types of assets permitted to back statutory reserves that are required to support the insurer’s
future obligations. In 2014, the NAIC implemented the framework through AG 48, which requires the actuary of the ceding
insurer that opines on the insurer’s reserves to issue a qualified opinion if the framework is not followed. The requirements of
AG 48 became effective as of January 1, 2015 in all states without any further action necessary by state legislatures or insurance
regulators to implement them, and apply prospectively to new policies issued and new reinsurance transactions entered into on
or after January 1, 2015. The NAIC has adopted an update to AG 48 and a model regulation that contains the same substantive
requirements as the updated AG 48. The states have started to adopt the model regulation. To the extent the types of assets
permitted under AG 48 and the recent updates are not available in the future to back statutory reserves, we would not be able
to take some or all statutory reserve credit for such transactions and this could materially affect the statutory capitalization of
certain of our insurance subsidiaries.
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Competitive Factors May Adversely Affect Our Market Share and Profitability
We believe competition amongst insurance companies is based on a number of factors, including service, product features,
scale, price, financial strength, claims-paying ratings, credit ratings, e-business capabilities and name recognition. We compete
globally with a large number of other insurance companies, as well as non-insurance financial services companies, such as banks,
broker-dealers and asset managers, for individual consumers, employers and other group customers and agents and other
distributors of insurance and investment products. Some of these companies offer a broader array of products, have more
competitive pricing or, with respect to other insurance companies, have higher claims paying ability ratings. Some may also
have greater financial resources with which to compete. In some circumstances, national banks that sell annuity products of life
insurers may also have pre-existing customer bases for financial services products. Additionally, many of our group insurance
products are underwritten annually. There is a risk that group purchasers may be able to obtain more favorable terms from
competitors than they could by renewing coverage with us. These competitive pressures may adversely affect the persistency
of these and other products, as well as our ability to sell our products in the future. Furthermore, the investment management
and securities brokerage businesses have relatively low barriers to entry and continually attract new entrants. In addition, the
material weaknesses in our internal control over financial reporting could harm our reputation or financial condition, which in
turn could negatively affect our competitive position. See “Business — Competition,” “Controls and Procedures” and “— Risks
Related to the Material Weaknesses — We Have Identified Material Weaknesses in Our Internal Control over Financial Reporting,
Which Could Adversely Affect Our Business, Reputation, Results of Operations and Stock Price.”
The insurance industry distributes many of its individual products through other financial institutions such as banks and
broker-dealers. An increase in bank and broker-dealer consolidation activity may negatively impact the industry’s sales, and
such consolidation could increase competition for access to distributors, result in greater distribution expenses and impair our
ability to market insurance products to our current customer base or to expand our customer base. Consolidation of distributors
and/or other industry changes may also increase the likelihood that distributors will try to renegotiate the terms of any existing
selling agreements to terms less favorable to us.
In addition, since numerous aspects of our business are subject to regulation, legislative and other changes affecting the
regulatory environment for our business may have, over time, the effect of supporting or burdening some aspects of or actors
in the financial services industry more than others. This can adversely affect our competitive position within the life insurance
industry and within the broader financial services industry. See “Business — Regulation,” “— Regulatory and Legal Risks —
Our Insurance, Pensions and Brokerage Businesses Are Highly Regulated, and Changes in Regulation and in Supervisory and
Enforcement Policies May Reduce Our Profitability and Limit Our Growth,” and “— Regulatory and Legal Risks — Changes
in U.S. Federal, State Securities and State Insurance Laws and Regulations May Affect Our Operations and Our Profitability.”
If Our Business Does Not Perform Well, We May Be Required to Recognize an Impairment of Our Goodwill or Other LongLived Assets or to Establish a Valuation Allowance Against the Deferred Income Tax Asset, Which Could Adversely Affect
Our Results of Operations or Financial Condition
We perform our goodwill impairment testing using the fair value approach, which requires the use of estimates and judgment,
at the “reporting unit” level. A reporting unit is the operating segment or a business one level below the operating segment under
certain circumstances.
The estimated fair value of the reporting unit is impacted by the performance of the business, which may be adversely
impacted by prolonged market declines. If it is determined that the goodwill has been impaired, we must write down the goodwill
by the amount of the impairment, with a corresponding charge to net income. Such writedowns could have an adverse effect on
our results of operations or financial position. See “Management’s Discussion and Analysis of Financial Condition and Results
of Operations — Summary of Critical Accounting Estimates — Goodwill” and Notes 1 and 11 of the Notes to the Consolidated
Financial Statements.
Long-lived assets, including but not limited to assets such as real estate, also require impairment testing. This testing is
done to determine whether changes in circumstances indicate that we will be unable to recover the carrying amount of the asset
group. Such writedowns could have a material adverse effect on our results of operations or financial position.

63

Table of Contents

Deferred income tax represents the tax effect of the differences between the book and tax bases of assets and liabilities.
Deferred tax assets are assessed periodically by management to determine if they are realizable. Factors in management’s
determination include the performance of the business including the ability to generate future taxable income. If, based on
available information, it is more likely than not that the deferred income tax asset will not be realized then a valuation allowance
must be established with a corresponding charge to net income. Such charges could have a material adverse effect on our results
of operations or financial position. In addition, changes in the corporate tax rates could affect the value of our deferred tax assets
and may require a write-off of some of those assets. See “Management’s Discussion and Analysis of Financial Condition and
Results of Operations — Summary of Critical Accounting Estimates — Income Taxes.” See also “Management’s Discussion
and Analysis of Financial Condition and Results of Operations — Executive Summary — Overview — U.S. Tax Reform.”
If Our Business Does Not Perform Well or if Actual Experience Versus Estimates Used in Valuing and Amortizing DAC,
Deferred Sales Inducements (“DSI”) and VOBA Vary Significantly, We May Be Required to Accelerate the Amortization
and/or Impair the DAC, DSI and VOBA Which Could Adversely Affect Our Results of Operations or Financial Condition
We incur significant costs in connection with acquiring new and renewal insurance business. Costs that are related directly
to the successful acquisition of new and renewal insurance business are deferred and referred to as DAC. Bonus amounts credited
to certain policyholders, either immediately upon receiving a deposit or as excess interest credits for a period of time, are deferred
and referred to as DSI. VOBA represents the excess of book value over the estimated fair value of acquired insurance, annuity,
and investment-type contracts in-force at the acquisition date. The estimated fair value of the acquired liabilities is based on
actuarially determined projections, by each block of business, of future policy and contract charges, premiums, mortality and
morbidity, separate account performance, surrenders, operating expenses, investment returns, nonperformance risk adjustment
and other factors. DAC, DSI and VOBA related to fixed and variable universal life and deferred annuity contracts are amortized
in proportion to actual and expected future gross profits and for most participating contracts in proportion to actual and expected
future gross margins. The amount of future gross profit or margin is dependent principally on investment returns in excess of
the amounts credited to policyholders, mortality, morbidity, persistency, interest crediting rates, dividends paid to policyholders,
expenses to administer the business, creditworthiness of reinsurance counterparties and certain economic variables, such as
inflation. Of these factors, we anticipate that investment returns are most likely to impact the rate of amortization of DAC for
the aforementioned contracts.
If actual gross profits or margins are less than originally expected, then the amortization of such costs would be accelerated
in the period the actual experience is known and would result in a charge to net income. Significant or sustained equity market
declines could result in an acceleration of amortization of DAC, DSI and VOBA related to variable annuity and variable universal
life contracts, resulting in a charge to net income. Such adjustments could have a material adverse effect on our results of
operations or financial condition. See “Management’s Discussion and Analysis of Financial Condition and Results of Operations
— Industry Trends — Impact of a Sustained Low Interest Rate Environment” for a discussion of how significantly lower spreads
may cause us to accelerate amortization, thereby reducing net income in the affected reporting period.
See “Management’s Discussion and Analysis of Financial Condition and Results of Operations — Summary of Critical
Accounting Estimates — Deferred Policy Acquisition Costs and Value of Business Acquired” and Note 1 of the Notes to the
Consolidated Financial Statements for further consideration of DAC and VOBA.
Guarantees Within Certain of Our Products May Decrease Our Earnings, Increase the Volatility of Our Results, Result in
Higher Risk Management Costs and Expose Us to Increased Counterparty Risk
Certain of our variable annuity products, variable universal life products, assumed reinsurance contracts and other products
contain guaranteed benefits, including guaranteed minimum death benefits (“GMDBs”) (including but not limited to no-lapse
guarantee benefits), guaranteed minimum withdrawal benefits (“GMWBs”), guaranteed minimum accumulation benefits
(“GMABs”) and guaranteed minimum income benefits (“GMIBs”). Certain of our interest rate sensitive products include a
minimum crediting rate feature which could be guaranteed for a period of time or life time of the policies. These guarantees are
designed to protect policyholders against significant downturns in equity markets and interest rates. Any such periods of
significant and sustained downturns in equity markets, increased equity volatility, or reduced interest rates could result in an
increase in the valuation of our liabilities associated with those products. An increase in these liabilities would result in a decrease
in our net income.
We use derivatives and other risk management strategies to hedge the economic exposure inherent in these liabilities. These
economically effective hedges do not generally qualify for hedge accounting treatment, and, as result, such non-qualifying
derivatives may introduce volatility in the results of our operations, including net income, to the extent the financial measurement
of the hedged liability does not fully reflect the sensitivity to the underlying economic exposure.
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We also use derivatives and other risk management strategies to directly mitigate the volatility in net income associated
with certain of these liabilities that are measured at fair value. These strategies involve the use of reinsurance and derivatives,
which may not be completely effective. For example, in the event that reinsurers, derivative counterparties or central
clearinghouses are unable or unwilling to pay, we remain liable for the guaranteed benefits. See “— If the Counterparties to Our
Reinsurance or Indemnification Arrangements or to the Derivatives We Use to Hedge Our Business Risks Default or Fail to
Perform, We May Be Exposed to Risks We Had Sought to Mitigate, Which Could Materially Adversely Affect Our Financial
Condition and Results of Operations.”
In addition, hedging instruments may not effectively offset the costs of guarantees or may otherwise be insufficient in
relation to our obligations. Furthermore, we are subject to the risk that changes in policyholder behavior or mortality, combined
with adverse market events, produce economic losses not addressed by the risk management techniques employed. These,
individually or collectively, may have a material adverse effect on our results of operations, including net income, capitalization,
financial condition or liquidity, including our ability to receive dividends from our operating insurance companies. See
“Management’s Discussion and Analysis of Financial Condition and Results of Operations — Policyholder Liabilities — Variable
Annuity Guarantees” and Note 1 of the Notes to the Consolidated Financial Statements for further consideration of the risks
associated with guaranteed benefits.
Risks Related to Acquisitions, Dispositions or Other Structural Changes
We Could Face Difficulties, Unforeseen Liabilities, Asset Impairments or Rating Actions Arising from Business Acquisitions
or Integrating and Managing Growth of Such Businesses, Dispositions of Businesses, or Legal Entity Reorganizations
We have engaged in dispositions and acquisitions of businesses in the past, and expect to continue to do so in the future.
See Note 3 of the Notes to the Consolidated Financial Statements for information regarding the Separation and the U.S. Retail
Advisor Force Divestiture. Such activity exposes us to a number of risks arising from (i) potential difficulties achieving projected
financial results, including the costs and benefits of integration or deconsolidation; (ii) unforeseen liabilities or asset impairments;
(iii) the scope and duration of rights to indemnification for losses; (iv) the use of capital which could be used for other purposes;
(v) rating agency reactions; (vi) regulatory requirements that could impact our operations or capital requirements; (vii) changes
in statutory or U.S. GAAP accounting principles, practices or policies; and (viii) certain other risks specifically arising from
activities relating to an initial public offering, spin-off, joint venture or legal entity reorganization, including in connection with
the Separation.
The valuation and structure for any transaction reflect our financial projections and other qualitative and quantitative factors.
Every transaction exposes us to the risk that actual results may materially differ from what we have projected. Factors that can
cause our ultimate experience to vary materially from financial projections made at the time we enter into a transaction include,
but are not limited to, macroeconomic, business growth, demographic, policyholder behavior and other actuarial assumptions,
regulatory and political conditions.
Risks Relating to Acquisitions
Our ability to achieve certain financial benefits we anticipate from any acquisitions of businesses will depend in part
upon our ability to successfully integrate such businesses in an efficient and effective manner. We may not be able to integrate
such businesses smoothly or successfully, and the process may take longer than expected. The integration of operations and
differences in organizational culture may require the dedication of significant management resources, which may distract
management’s attention from day-to-day business. If we are unable to successfully integrate the operations of such acquired
businesses, we may be unable to realize the benefits we expect to achieve as a result of such acquisitions and our business
and results of operations may be less than expected.
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The success with which we are able to integrate acquired operations will depend on our ability to manage a variety of
issues, including the following:
•

Loss of key personnel or higher than expected employee attrition rates could adversely affect the performance of the
acquired business and our ability to integrate it successfully.

•

Customers of the acquired business may reduce, delay or defer decisions concerning their use of its products and services
as a result of the acquisition or uncertainty related to the consummation of the acquisition, including, for example,
potential unfamiliarity with the MetLife brand in regions where we did not have a market presence prior to the acquisition.

•

If the acquired business relies upon independent distributors to distribute its products, these distributors may not continue
to generate the same volume of business for us after the acquisition. Independent distributors may reexamine the scope
of their relationship with the acquired business or us as a result of the acquisition and decide to curtail or eliminate
distribution of our products.

•

If the acquired business relies on continued distribution access with another party, we are also exposed to the risk of
loss of exclusivity or change in access due to regulatory changes.

•

Integrating acquired operations with our existing operations may require us to coordinate geographically separated
organizations, address possible differences in corporate culture and management philosophies, merge financial
processes and risk and compliance procedures, combine separate information technology platforms and integrate
operations that were previously closely tied to the former parent of the acquired business or other service providers.

•

In cases where we or an acquired business operates in certain markets through joint ventures, the acquisition may affect
the continued success and prospects of the joint venture.

•

We may incur significant costs in connection with any acquisition and the related integration. The costs and liabilities
actually incurred in connection with an acquisition and subsequent integration process may exceed those anticipated.

There could also be unforeseen liabilities or asset impairments, including goodwill impairments, which arise in connection
with the businesses that we may sell or the businesses that we may acquire in the future.
In addition, there may be liabilities or asset impairments that we fail, or are unable, to discover in the course of performing
acquisition-related due diligence investigations. Furthermore, even for obligations and liabilities that we do discover during
the due diligence process, neither the valuation adjustment nor the contractual protections we negotiate may be sufficient to
fully protect us from losses. Although we generally have rights to indemnification for certain losses, our rights may be limited
by survival periods for bringing claims and limitations on the nature and amount of losses we may recover, and we cannot be
certain that indemnification will be, among other things, collectible or sufficient in amount, scope or duration to fully offset
any loss we may suffer. The use of our own funds as consideration in any acquisition would consume capital resources, which
could affect our capital plan and render those funds unavailable for other corporate purposes. We also may not be able to raise
sufficient funds to consummate an acquisition if, for example, we are unable to sell our securities or close related bridge credit
facilities.
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Risks Relating to Dispositions
We may from time to time dispose of business or blocks of in-force business through an outright sale, reinsurance
transaction or by alternate means such as a public offering of shares in a publicly traded company or a spin-off, which would
also result in a separate, publicly traded company. See Note 3 of the Notes to the Consolidated Financial Statements for
information on the Separation and the U.S. Retail Advisor Force Divestiture. When we dispose of subsidiaries or operations,
we may remain liable to the acquirer or to third parties for certain losses or costs arising from the divested business or on
other bases. We may also not realize the anticipated profit on a disposition or incur a loss on the disposition. In anticipation
of any disposition, we may need to restructure our operations, which could disrupt such operations and affect our ability to
recruit key personnel needed to operate and grow such business pending the completion of such transaction. In addition, the
actions of key employees of the business to be divested could adversely affect the success of such disposition as they may be
more focused on obtaining employment, or the terms of their employment, than on maximizing the value of the business to
be divested. Furthermore, transitional services or tax arrangements related to any such separation, including the Separation,
could further disrupt our operations and may impose restrictions, liabilities, losses or indemnification obligations on us.
Depending on its particulars, a separation could increase our exposure to certain risks, such as by decreasing the diversification
of our sources of revenue or by changing the percentage of our revenue being derived from non-U.S. sources. See “— Risks
Related to Our Business — Our International Operations Face Political, Legal, Operational and Other Risks, Including
Exposure to Local and Regional Economic Conditions, That Could Negatively Affect Those Operations or Our Profitability.”
Any such separation could also affect the dividends available to be paid to MetLife, Inc. by the subsidiaries that are part of
such separation. Furthermore, we may be unable to timely dissolve all contractual relationships with the divested business in
the course of the proposed transaction, which may materially adversely affect our ability to realize value from the disposition.
Such restructuring could also adversely affect our internal controls and procedures and impair our relationships with key
customers, distributors and suppliers. An interruption or significant change in certain key relationships could materially affect
our ability to market our products and could have a material adverse effect on our business, operating results and financial
condition. After any such disposition, shares of our common stock will represent an investment in a company different in size
and characteristics from the present. These changes may cause some existing shareholders to sell their shares of our common
stock, which could, if excessive, cause the market price of our common stock to decrease.
Risks Relating to Joint Ventures
We participate in joint ventures, which may also include exclusive or semi-exclusive distribution relationships, in several
countries, including China and India. We may enter into joint ventures with other companies or government sponsored
enterprises in various other international markets, including joint ventures where we may have a lesser degree of control over
the business operations, which may expose us to additional operational, financial, legal or compliance risks. We may be
dependent on a joint venture counterparty for capital, product distribution, local market knowledge, or other resources. Limits
on our ownership levels under local laws or regulations may increase our dependence on joint venture counterparties and
subsequent changes to such laws or regulations may impact how we account for our joint venture ownership interests or
manage the joint venture. Regulations regarding the level of foreign ownership or operations of such entities or limitation on
distribution exclusivity may affect the value of a joint venture. See “— Risks Related to Our Business — Our International
Operations Face Political, Legal, Operational and Other Risks, Including Exposure to Local and Regional Economic
Conditions, That Could Negatively Affect Those Operations or Our Profitability.”
A joint venture may require an investment of considerable management, financial and operational resources to establish
sufficient infrastructure such as underwriting, actuarial, risk management, compliance or other processes. If we are unable to
effectively cooperate with joint venture counterparties, or any joint venture counterparty fails to meet its obligations under
the joint venture arrangement, encounters financial difficulty, or elects to alter, modify or terminate the relationship, we may
be unable to exercise management control or influence over these joint venture operations and our ability to achieve our
objectives and our results of operations may be negatively impacted thereby impairing our investment. Additionally, any event
having a negative financial, operational or reputational impact on any of our joint venture counterparties may also negatively
affect our results of operations in the joint venture investment.
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Risks Relating to Legal Entity Reorganizations
In addition, we may reorganize or consolidate the legal entities through which we conduct business. The implementation
of legal entity reorganizations is a complex undertaking and involves a number of risks similar to those outlined above that
are present in the case of an acquisition, including additional costs and expenses, information technology-related delays and
problems, loss of key personnel and distraction of management. For example, over the past several years, we have pursued
three significant reorganizations. In 2015 and 2016, we substantially completed a reorganization of many of our foreign entities
under a single holding company, in 2017, we effected the Separation, and in 2018, we announced plans to merge our subsidiary
General American Life Insurance Company with and into another subsidiary, Metropolitan Tower Life Insurance Company.
Many aspects of these types of transactions are subject to regulatory approvals from a number of different jurisdictions. We
may not obtain needed regulatory approvals in the timeframe anticipated or at all, which could reduce or prevent us from
realizing the anticipated benefits of these transactions. These transactions or the related regulatory approvals may entail
modifications of certain aspects of our operations, the composition of certain of our investment portfolios, and/or the cost of
our derivatives hedging activities, which could result in additional costs or reduce net investment income. These transactions
are often effected to achieve certain operational, capital or tax benefits and to the extent not realized could affect the ongoing
value and financial results of such entities. Any of these risks, if realized, could result in a material adverse effect on our
business, results of operations or financial condition.
We May Not Achieve Expected Benefits of the Separation and Will Have Equity Market Exposure to Brighthouse
We believe that the Separation allows us and Brighthouse to pursue distinct strategies appropriate to our respective markets.
However, there can be no assurance that we will realize any or all of the expected strategic, financial, operational or other benefits
of the Separation. A failure to realize expected benefits of the Separation could result in a material adverse effect on our business,
results of operations and financial condition. Additionally, we continue to have a significant equity ownership position in
Brighthouse, and changes in the market price of Brighthouse common stock may have a material impact on us.
We May be Subject to Claims by Plaintiffs in the Event that Brighthouse is Not Successful as a Standalone Entity
We cannot guarantee that Brighthouse will be successful as a standalone entity. In the event that Brighthouse is not successful,
it is possible that plaintiffs could assert a variety of claims against us. Depending on their nature and number, such claims could
have a material adverse effect on our business, financial condition or results of operations.
We Could be Exposed to Claims from Brighthouse or Third Parties Under Our Agreements with Brighthouse or Otherwise
We have entered into agreements with Brighthouse and its subsidiaries, including among others a master separation
agreement, registration rights agreement, transition services agreement, investment management agreements, investment finance
services agreements, tax receivables agreement, tax separation agreement and intellectual property license agreement. Our
agreements with Brighthouse or its subsidiaries may not reflect terms that would have resulted from negotiations between
unaffiliated parties and, in certain instances, may relate to the continuation of certain business arrangements among us and
Brighthouse in existence prior to the Separation. Such agreements include, among other things, the parties’ respective
indemnification rights and obligations with respect to certain losses relating to specified liabilities as well as certain losses
relating to specified information included in certain securities filings, the allocations of assets and liabilities, payment obligations
and other obligations between us and Brighthouse. There can be no assurance that any remedies available under these
arrangements will be sufficient to compensate us in the event of a dispute or non-performance. In addition, there can be no
assurance that the attention we must pay, and resources we must devote, to our obligations under one or more of these agreements,
or the results of any failure to perform those obligations, or successful claim by Brighthouse that we have failed to perform those
obligations or have an indemnification obligation under these agreements, will not have a material impact on our own business
performance, results of operations or financial condition.
Under the master separation agreement, Brighthouse has agreed to indemnify us for certain liabilities. However, in certain
instances, the indemnity from Brighthouse may be insufficient to fully protect us from such liabilities, and third parties may
also seek to hold us responsible for liabilities not intended to be covered by the indemnity from Brighthouse. Additionally, under
the tax separation agreement, Brighthouse could be required, under certain circumstances, to indemnify us against certain taxrelated liabilities to the extent those liabilities result from an action or breach of the tax separation agreement by Brighthouse.
Brighthouse may be unable to satisfy or have an adverse interpretation of or object to its indemnification obligations to us under
one or more of these agreements and the underlying liabilities could have a material adverse effect on our financial condition
and results of operations.

68

Table of Contents

The transition services agreement provides for the performance of certain services by each of MetLife and Brighthouse, or
their respective subsidiaries, for the benefit of the other. The investment management agreements and investment finance services
agreements provide for the performance by us of certain services for Brighthouse. Further, under the tax receivables agreement,
Brighthouse is expected to pay us certain tax benefits it realizes as a result of certain transactions involved in the Separation.
We will rely on Brighthouse to satisfy its performance and payment obligations under these and all other agreements entered
into in connection with the Separation. If Brighthouse fails to satisfy such obligations it could have a material adverse effect on
our financial condition and results of operations.
If the Spin-off Distribution Were to Fail to Qualify for Non-recognition Treatment for U.S. Federal Income Tax Purposes,
Then We and Our Shareholders Could be Subject to Significant Tax Liabilities
Prior to the spin-off distribution, we received a private letter ruling from the IRS regarding certain significant issues under
the Code, as well as an opinion from tax counsel that the distribution qualified for non-recognition of gain or loss to us and our
shareholders pursuant to Sections 355 and 361 of the Code, except to the extent of cash received in lieu of fractional shares,
each subject to the accuracy of and compliance with certain representations, assumptions and covenants therein.
Notwithstanding the receipt of the private letter ruling and the tax opinion, the IRS could determine that the distribution
should be treated as a taxable transaction, for example, if it determines that any of the representations, assumptions or covenants
on which the private letter ruling is based are untrue or have been violated. Similarly, the IRS could determine that our disposal
of (and MetLife, Inc. shareholders’ receipt of) Brighthouse common stock in the potential exchange offer should be treated as
a taxable transaction to both MetLife, Inc. and the exchanging shareholders. Furthermore, as part of the IRS’s policy, the IRS
did not determine whether the distribution or potential exchange offer satisfies certain conditions that are necessary to qualify
for non-recognition treatment. Rather, the private letter ruling is based on representations by us and Brighthouse that these
conditions have been satisfied. The tax opinion addressed the satisfaction of these conditions. If we do not divest our retained
Brighthouse common stock in a timely manner, through an exchange offer for MetLife, Inc. common stock or otherwise, the
ultimate disposition of these shares would likely be a taxable transaction for MetLife, Inc.
The tax opinion is not binding on the IRS or the courts, and there can be no assurance that the IRS or a court will not take
a contrary position. In addition, the tax counsel relied on certain representations and covenants delivered by us and Brighthouse.
If the IRS ultimately determines that the distribution is taxable, the distribution could be treated as a taxable dividend or
capital gain to MetLife shareholders who received shares of Brighthouse stock in the distribution for U.S. federal income tax
purposes, and such shareholders could incur significant U.S. federal income tax liabilities. In addition, if the IRS ultimately
determines that the distribution is taxable, we and Brighthouse could incur significant U.S. federal income tax liabilities, and
either we or Brighthouse could have an indemnification obligation to the other, depending on the circumstances. Similarly, a
potential exchange offer could be treated as a taxable transaction for both us and the exchanging shareholders.
We Have Agreed to Certain Restrictions to Preserve the Non-recognition Tax Treatment of the Transactions, Which May
Reduce Our Strategic and Operating Flexibility
Even if the spin-off distribution otherwise qualifies for non-recognition of gain or loss under Section 355 of the Code, it
may be taxable to us, but not our shareholders, under Section 355(e) of the Code if 50% or more (by vote or value) of our
common stock or Brighthouse’s common stock is acquired as part of a plan or series of related transactions that include the
distribution. For this purpose, any acquisitions of our or Brighthouse’ s common stock within two years before or after the
distribution are presumed to be part of such a plan, although we or Brighthouse may be able to rebut that presumption based on
either applicable facts and circumstances or a “safe harbor” described in the tax regulations. Therefore, under the tax separation
agreement with Brighthouse, we are restricted from certain activities and have indemnity obligations which may limit our ability
to pursue strategic transactions or engage in new business or other transactions that may maximize the value of our business,
and might discourage or delay a strategic transaction that our shareholders may consider favorable. Any payments required
under these indemnity obligations could be significant and could materially adversely affect our business, results of operations
and financial condition.
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Capital-Related Risks
Legal and Regulatory Restrictions and Uncertainty and Restrictions Under the Terms of Certain of Our Securities May
Prevent Us from Repurchasing Our Stock and Paying Dividends at the Level We Wish
The declaration and payment of dividends is subject to the discretion of our Board of Directors, and will depend on our
financial condition, results of operations, cash requirements, future prospects, regulatory restrictions on the payment of dividends
by MetLife, Inc.’s insurance subsidiaries and other factors deemed relevant by the Board. There is no requirement or assurance
that we will declare and pay any dividends. See “— Regulatory and Legal Risks — Our Insurance, Pensions and Brokerage
Businesses Are Highly Regulated, and Changes in Regulation and in Supervisory and Enforcement Policies May Reduce Our
Profitability and Limit Our Growth.”
In addition, our ability to pay dividends on our common stock and repurchase our common stock is subject to restrictions
under the terms of our preferred stock, junior subordinated debentures and trust securities. These instruments have so called
“dividend stopper” provisions for situations where we may be experiencing financial stress. “Junior subordinated debentures”
include MetLife’s Fixed-to-Floating Exchangeable Surplus Trust Securities, which are exchangeable for junior subordinated
debentures, and which contain terms with the same substantive effects for these purposes as do the terms of MetLife, Inc.’s
junior subordinated debentures. In addition, our ability to pay dividends on our preferred stock and interest on our junior
subordinated debentures is also restricted by the terms of those securities.
We may also be restricted from time to time in our ability to repurchase shares or to enter into share repurchase programs
under Rule 10b5-1 of the Exchange Act. That rule requires, among other things, that we establish any share repurchase program
in good faith at a time when we are not aware of any material non-public information in order for us to have an affirmative
defense against accusations of insider trading. Therefore, we may be unable to repurchase shares or to enter into share repurchase
programs during various periods of time, including periods of significant corporate reorganization such as a spin-off or a sale
of a substantial portion of the Company.
Regulatory Restrictions
MetLife, Inc. may not be able to pay dividends if it does not receive sufficient funds from its operating subsidiaries, which
are themselves subject to separate regulatory restrictions on their ability to pay dividends. See “— As A Holding Company,
MetLife, Inc. Depends on the Ability of Its Subsidiaries to Pay Dividends, a Major Component of Holding Company Free
Cash Flow.” See also “— Regulatory and Legal Risks — Our Insurance, Pensions and Brokerage Businesses Are Highly
Regulated, and Changes in Regulation and in Supervisory and Enforcement Policies May Reduce Our Profitability and Limit
Our Growth,” and “Business — Regulation — U.S. Regulation — Insurance Regulation — Holding Company Regulation.”
“Dividend Stopper” Provisions in Our Preferred Stock and Junior Subordinated Debentures
Certain terms of our preferred stock and our junior subordinated debentures may prevent us from repurchasing our common
stock or paying dividends on our common stock in certain circumstances. MetLife, Inc. also has entered into certain replacement
capital covenants. These covenants limit our ability to eliminate these restrictions through the repayment, redemption or
purchase of preferred stock or junior subordinated debentures by requiring MetLife, with some limitations, to receive cash
proceeds during a specified period from the sale of specified replacement securities prior to any repayment, redemption or
purchase. See Note 14 of the Notes to the Consolidated Financial Statements for a description of such covenants in effect with
respect to junior subordinated debentures.
If we have not paid the full dividends on our preferred stock for the latest completed dividend period, we may not repurchase
or pay dividends on our common stock during a dividend period. Under our junior subordinated debentures, if we have not
paid in full the accrued interest through the most recent interest payment date on our junior subordinated debentures, we may
not repurchase or pay dividends on our common stock or other capital stock (including the preferred stock), subject to certain
exceptions.
Trigger Events for the Restrictions on the Payment of Dividends on Our Preferred Stock and Restrictions on the Payment
of Interest on Our Junior Subordinated Debentures
In addition, the preferred stock and the junior subordinated debentures contain provisions that would automatically suspend
the payment of preferred stock dividends and interest on junior subordinated debentures if MetLife, Inc. fails to meet certain
tests (“Trigger Events”). In such cases, and subject to the terms of the instruments, MetLife, Inc. could make payments up to
the amount of net proceeds from sales of (i) common stock during the 90 days preceding the dividend declaration date or (ii)
common stock or certain kinds of warrants to purchase common stock generally during the 180 days prior to the interest
payment date (the “New Equity Proceeds”). If the New Equity Proceeds were insufficient to make such payments, the “dividend
stopper” provisions would come into effect and we would be unable to repurchase or pay dividends on our common stock.
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A “Trigger Event” would occur if:
•

the RBC ratio of MetLife’s largest U.S. insurance subsidiaries in the aggregate (as defined in the applicable instrument)
were to be less than 175% of the company action level based on the subsidiaries’ prior year annual financial statements
filed (generally around March 1) with state insurance commissioners; or

•

at the end of a quarter (“Final Quarter End Test Date”), consolidated GAAP net income for the four-quarter period
ending two quarters before such quarter-end (the “Preliminary Quarter End Test Date”) is zero or a negative amount
and the consolidated GAAP stockholders’ equity, minus AOCI (the “adjusted stockholders’ equity amount”), as of the
Final Quarter End Test Date and the Preliminary Quarter End Test Date, declined by 10% or more from (A) its level
10 quarters before the Final Quarter End Test Date (the “Benchmark Quarter End Test Date”), for Benchmark Quarter
End Test Dates after August 4, 2017 (the date of the Separation), or (B) $49,282,000,000, the consolidated GAAP
stockholders’ equity, minus AOCI as of June 30, 2017 as reported on a pro forma basis reflecting the Separation in
MetLife’s Form 8-K filed with the SEC on August 9, 2017, for Benchmark Quarter End Test Dates prior to August 4,
2017.

Once a Trigger Event occurs for a Final Quarter End Test Date, the suspension of payments of dividends and interest (in
the absence of sufficient New Equity Proceeds) would continue until there is no Trigger Event at a subsequent Final Quarter
End Test Date, and, if the test in the second paragraph above caused the Trigger Event, the adjusted stockholders’ equity
amount is no longer 10% or more below its level at the Benchmark Quarter End Test Date that is associated with the Trigger
Event. In the case of successive Trigger Events, the suspension would continue until MetLife satisfies these conditions for
each of the Trigger Events.
Dividends on Our Preferred Stock Are Subject to Declaration by Our Board of Directors
In addition, dividends on our preferred stock are subject to declaration each quarter by our Board of Directors. If our
Board of Directors does not declare dividends on the preferred stock for any quarterly dividend period, the “dividend stopper”
provisions in our preferred stock would prevent us from repurchasing or paying dividends on our common stock for that
period.
Optional Deferral of Interest on the Junior Subordinated Debentures
The junior subordinated debentures provide that we may, at our option and provided that certain conditions are met, defer
payment of interest without giving rise to an event of default for periods of up to 10 years. In that case, after five years MetLife,
Inc. would be obligated to use commercially reasonable efforts to sell equity securities to raise proceeds to pay the interest.
We would not be subject to limitations on the number of deferral periods that we could begin, so long as all accrued and unpaid
interest is paid with respect to prior deferral periods. If we were to defer payments of interest, the “dividend stopper” provisions
in the junior subordinated debentures would thus prevent us from repurchasing or paying dividends on our common stock or
other capital stock (including the preferred stock) during the period of deferral, subject to exceptions.
See Note 14 of the Notes to the Consolidated Financial Statements for additional information about these restrictions.
As a Holding Company, MetLife, Inc. Depends on the Ability of Its Subsidiaries to Pay Dividends, a Major Component of
Holding Company Free Cash Flow
MetLife, Inc. is a holding company for its insurance and financial subsidiaries and does not have any significant operations
of its own. Dividends from its subsidiaries and permitted payments to it under its tax sharing agreement with its subsidiaries are
its principal sources of cash to meet its obligations and to pay preferred and common stock dividends. If the cash MetLife, Inc.
receives from its subsidiaries is insufficient for it to fund its debt service and other holding company obligations, MetLife, Inc.
may be required to raise cash through the incurrence of debt, the issuance of additional equity or the sale of assets.
The payment of dividends and other distributions to MetLife, Inc. by its U.S. insurance subsidiaries is regulated by insurance
laws and regulations. In general, dividends in excess of prescribed limits require insurance regulatory approval. In addition,
insurance regulators may prohibit the payment of dividends or other payments by its insurance subsidiaries to MetLife, Inc. if
they determine that the payment could be adverse to our policyholders or contractholders. The payment of dividends and other
distributions by insurance companies is also influenced by business conditions and rating agency considerations. See “Business
— Regulation — U.S. Regulation — Insurance Regulation” and “Management’s Discussion and Analysis of Financial Condition
and Results of Operations — Liquidity and Capital Resources — MetLife, Inc. — Liquidity and Capital Sources — Dividends
from Subsidiaries.” See also “— Regulatory and Legal Risks — Our Insurance, Pensions and Brokerage Businesses Are Highly
Regulated, and Changes in Regulation and in Supervisory and Enforcement Policies May Reduce Our Profitability and Limit
Our Growth.”
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Any payment of interest, dividends, distributions, loans or advances by our foreign subsidiaries and branches to MetLife,
Inc. could be subject to taxation, insurance regulatory or other restrictions on dividends or repatriation of earnings under applicable
law, monetary transfer restrictions and foreign currency exchange regulations in the jurisdiction in which such foreign subsidiaries
operate. See “Business — Regulation — International Regulation” and “— Risks Related to Our Business — Our International
Operations Face Political, Legal, Operational and Other Risks, Including Exposure to Local and Regional Economic Conditions,
That Could Negatively Affect Those Operations or Our Profitability.”
From time to time, MetLife, Inc. or its subsidiaries may establish net worth maintenance or other support agreements with
other subsidiaries. Those commitments may limit such supported subsidiary’s ability to pay MetLife, Inc. dividends, or require
MetLife, Inc. or another subsidiary to transfer capital to such supported subsidiary, in either case limiting capital that is available
for other purposes. See “Management’s Discussion and Analysis of Financial Condition and Results of Operations — Liquidity
and Capital Resources — MetLife, Inc. — Liquidity and Capital Uses — Support Agreements.”
Dividends from operating subsidiaries are a major component of holding company free cash flow. See “Management’s
Discussion and Analysis of Financial Condition and Results of Operations — Non-GAAP and Other Financial Disclosures.” If
MetLife, Inc.’s operating subsidiaries were unable to make expected dividend payments to MetLife, Inc., we may be unable to
meet our free cash flow goals and our ability to distribute cash to shareholders could be adversely affected.
Operational Risks
Our Risk Management Policies and Procedures or Our Models May Leave Us Exposed to Unidentified or Unanticipated
Risk, Which Could Negatively Affect Our Business
Our enterprise risk management program is designed to mitigate material risks and loss to the Company. We have developed
and continue to develop our risk management policies and procedures to reflect the ongoing review of our risks and expect to
continue to do so in the future. Nonetheless, our policies and procedures may not be comprehensive and may not identify every
risk to which we are exposed. Many of our methods for managing risk and exposures are based upon the use of observed historical
market behavior to model or project potential future exposure.
Models used by our business are based on assumptions, projections and data which may be inaccurate. Business or other
decisions, including determination of reserves, based on incorrect or misused model output and reports could have a material
adverse impact on our results of operations. Model risk may be the result of a model being misspecified for its intended purpose,
being misused or producing incorrect or inappropriate results. Models used by our business may not operate properly and could
contain errors related to model inputs, data, assumptions, calculations, or output. We perform model reviews that could give rise
to adjustments to models that may adversely impact our results of operations. Additionally, our model review process may not
adequately identify or remediate errors in or related to our models. As a result, our models may not fully predict future exposures
or correctly reflect past experience, which may have a material impact on our business, reputation, results of operations or
financial condition.
Other risk management methods depend upon the evaluation of information regarding markets, clients, catastrophe
occurrence or other matters that are publicly available or otherwise accessible to us. This information may not always be accurate,
complete, up-to-date or properly evaluated. Furthermore, there can be no assurance that we can effectively review and monitor
all risks or that all of our employees will follow our risk management policies and procedures, nor can there be any assurance
that our risk management policies and procedures will enable us to accurately identify all risks and limit our exposures based
on our assessments. In addition, we may have to implement more extensive and perhaps different risk management policies and
procedures under pending regulations. See “Business — Regulation — U.S. Regulation,” “Business — Regulation —
International Regulation — Global Systemically Important Insurers” and “Quantitative and Qualitative Disclosures About Market
Risk.”
We are highly dependent on our ability to process a large number of complex transactions across our businesses. The large
number of transactions we process makes it possible that errors will occasionally occur, and the controls and procedures we
have in place to prevent such errors may not be entirely effective. The occurrence of mistakes, particularly significant ones, can
subject us to claims from our customers and may have a material adverse effect on our reputation, business, results of operations,
or financial condition.
We are dependent on our group product customers or their employees for certain information to accurately review and pay
claims on many of our products. If we are unable to obtain necessary and accurate information from our customers, we may be
unable provide coverage and to pay claims, or we may pay claims without accurate or complete documentation, which may
have a material adverse effect on our reputation, business, results of operations, or financial condition.
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From time to time, we rely on vendors or other service providers for services related to the administration of our products,
investment management, or other business operations. To the extent our efforts to ensure such vendors’ controls meet our
standards are inadequate, our vendors fail to perform their services accurately or timely, the exchange of information between
us and our vendors is imperfect, or our vendors suffer financial or reputational distress, any errors or misconduct that result
could have a material adverse effect on our business, reputation, results of operations, or financial condition.
The Continued Threat of Terrorism and Ongoing Military Actions May Adversely Affect the Value of Our Investment Portfolio
and the Level of Claim Losses We Incur
The continued threat of terrorism, both within the U.S. and abroad, ongoing military and other actions and heightened
security measures in response to these types of threats may cause significant volatility in global financial markets and result in
loss of life, property damage, additional disruptions to commerce and reduced economic activity. The value of assets in our
investment portfolio may be adversely affected by declines in the credit and equity markets and reduced economic activity
caused by the continued threat of terrorism. Companies in which we maintain investments may suffer losses as a result of
financial, commercial or economic disruptions and such disruptions might affect the ability of those companies to pay interest
or principal on their securities or mortgage loans. Terrorist actions also could disrupt our operations centers in the U.S. or abroad
and result in higher than anticipated claims under our insurance policies. See “— Economic Environment and Capital MarketsRelated Risks — Difficult Conditions in the Global Capital Markets and the Economy Generally May Materially Adversely
Affect Our Business and Results of Operations.”
The Failure in Cyber- or Other Information Security Systems, as well as the Occurrence of Events Unanticipated in Our
Disaster Recovery Systems and Management Continuity Planning, Could Result in a Loss or Disclosure of Confidential
Information, Damage to Our Reputation and Impairment of Our Ability to Conduct Business Effectively
Our business is highly dependent upon the effective operation of our computer systems. We rely on these systems throughout
our business for a variety of functions, including processing claims, transactions and applications, providing information to
customers and distributors, performing actuarial analyses and maintaining financial records. We also retain confidential and
proprietary information on our computer systems and we rely on sophisticated technologies to maintain the security of that
information. Our computer systems have been, and will likely continue to be, subject to computer viruses or other malicious
codes, unauthorized or fraudulent access, cyberattacks or other computer-related penetrations. Publicly reported cyber-security
threats and incidents have increased over recent periods. The administrative and technical controls and other preventive actions
we take to reduce the risk of cyber-incidents and protect our information technology may be insufficient to prevent physical and
electronic break-ins, cyber-attacks, compromised credentials, fraud, other security breaches or other unauthorized access to our
computer systems. In some cases, such physical and electronic break-ins, cyber-attacks, compromised credentials, fraud, other
security breaches or other unauthorized access may not be immediately detected. This may impede or interrupt our business
operations and could adversely affect our business, financial condition and results of operations. In addition, the availability and
cost of insurance for operational and other risks relating to our business and systems may change and any such change may
affect our results of operations.
In the event of a disaster such as a natural catastrophe, epidemic, industrial accident, blackout, computer virus, terrorist
attack, cyberattack or war, unanticipated problems with our disaster recovery systems could have a material adverse impact on
our ability to conduct business and on our results of operations and financial position, particularly if those problems affect our
computer-based data processing, transmission, storage and retrieval systems and destroy valuable data. In addition, in the event
that a significant number of our managers, or employees generally, were unavailable following a disaster, our ability to effectively
conduct business could be severely compromised. These interruptions also may interfere with our suppliers’ ability to provide
goods and services and our employees’ ability to perform their job responsibilities.
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The failure of our computer systems and/or our disaster recovery plans for any reason could cause significant interruptions
in our operations and result in a failure to maintain the security, confidentiality or privacy of sensitive data, including personal
information relating to our customers. Such a failure could harm our reputation, subject us to regulatory investigations and
sanctions, expose us to legal claims, lead to a loss of customers and revenues and otherwise adversely affect our business and
financial results. Although we conduct due diligence, negotiate contractual provisions and, in many cases, conduct periodic
reviews of our vendors, distributors, and other third parties that provide operational or information technology services to us to
confirm compliance with MetLife’s information security standards, the failure of such third parties’ computer systems and/or
their disaster recovery plans for any reason might cause significant interruptions in our operations and result in a failure to
maintain the security, confidentiality or privacy of sensitive data, including personal information relating to our customers. Such
a failure could harm our reputation, subject us to regulatory sanctions and legal claims, lead to a loss of customers and revenues
and otherwise adversely affect our business and financial results. While we maintain cyber liability insurance that provides both
third-party liability and first-party liability coverages, our insurance may not be sufficient to protect us against all losses. MetLife,
Inc. and its subsidiaries maintain a primary cybersecurity and privacy liability insurance policy with a limit of $15 million, and
have additional coverage for cybersecurity and privacy liability available under blended professional liability excess coverage
policies with a total limit of $210 million. There can be no assurance that our information security policies and systems in place
can prevent unauthorized access use or disclosure of confidential information, including nonpublic personal information, nor
can we be certain that we will be able to reliably access all of the documents and records in the information storage systems we
use, whether electronic or physical. In some circumstances, we may fail to obtain or maintain all of the records we need to
accurately and timely administer, and establish appropriate reserves for benefits and claims with respect to, our products, which
failure could adversely affect our business, reputation, results of operations or our financial condition.
We are continuously evaluating and enhancing systems and creating new systems and processes as our business depends
on our ability to maintain and improve our technology systems. Due to the complexity and interconnectedness of our systems
and processes, these changes, as well as changes designed to update and enhance our protective measures to address new threats,
increase the risk of a system or process failure or the creation of a gap in our security measures. Any such failure or gap could
adversely affect our business, reputation, results of operations or financial condition.
Any Failure to Protect the Confidentiality of Client Information Could Adversely Affect Our Reputation and Have a Material
Adverse Effect on Our Business, Financial Condition and Results of Operations
Pursuant to U.S. federal and state laws, and laws of other jurisdictions in which we operate, various government agencies
have established rules protecting the privacy and security of personal information. In addition, most U.S. states and a number
of jurisdictions outside the United States have enacted laws, which vary significantly from jurisdiction to jurisdiction, to safeguard
the privacy and security of personal information. The area of cybersecurity has also come under increased scrutiny by insurance
regulators. On March 1, 2017, New York’s cybersecurity regulation for financial services institutions, including banking and
insurance entities, became effective, and on October 24, 2017, the NAIC adopted the Insurance Data Security Model Law, which,
if adopted as state legislation, would establish standards for data security and for the investigation of and notification of insurance
commissioners of cybersecurity events. See “Business — Regulation — U.S. Regulation — Insurance Regulation —
Cybersecurity Regulation.” Many of the associates who conduct our business have access to, and routinely process, personal
information of clients through a variety of media, including information technology systems. We rely on various internal processes
and controls to protect the confidentiality of client information that is accessible to, or in the possession of, our company and
our associates. It is possible that an associate could, intentionally or unintentionally, disclose or misappropriate confidential
client information or our data could be the subject of a cybersecurity attack. If we fail to maintain adequate internal controls or
if our associates fail to comply with our policies and procedures, misappropriation or intentional or unintentional inappropriate
disclosure or misuse of client information could occur. Such internal control inadequacies or non-compliance could materially
damage our reputation or lead to regulatory, civil or criminal investigations and penalties, which, in turn, could have a material
adverse effect on our business, financial condition and results of operations. In addition, we analyze customer data to better
manage our business. There has been increased scrutiny, including from U.S. state and federal regulators, regarding the use of
“big data” techniques such as price optimization. We cannot predict what, if any, actions may be taken with regard to “big data,”
but any inquiries could cause reputational harm and any limitations could have a material impact on our business, financial
condition and results of operations.
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Our Associates May Take Excessive Risks Which Could Negatively Affect Our Financial Condition and Business
As an insurance enterprise, we are in the business of accepting certain risks. The associates who conduct our business,
including executive officers and other members of management, sales managers, investment professionals, product managers,
sales agents, wholesalers, underwriters, and other associates, do so in part by making decisions and choices that involve exposing
us to risk. These include decisions such as setting underwriting guidelines and standards, product design and pricing, determining
what assets to purchase for investment and when to sell them, which business opportunities to pursue, and other decisions. We
endeavor, in the design and implementation of our compensation programs and practices, to avoid giving our associates incentives
to take excessive risks; however, associates may take such risks regardless of the structure of our compensation programs and
practices. Similarly, although we employ controls and procedures designed to monitor associates’ business decisions and prevent
us from taking excessive risks, and to prevent employee misconduct, these controls and procedures may not be effective. If our
associates take excessive risks, the impact of those risks could harm our reputation and have a material adverse effect on our
financial condition and business operations.
Technological Changes May Present New and Increased Challenges to Our Business
Recent and future changes in technology may present us with new challenges and may intensify many of the challenges
that we already face. For example, as a result of the availability of new technological tools for data collection and analysis, we
have access to an increasing amount of data, from an increasing variety of sources, regarding deaths of our policyholders and
annuitants. We may be unable to accurately or completely process this increased volume of information within the time periods
required by applicable standards. Furthermore, the additional information that we obtain as a result of technological improvements
may require us to modify our assumptions, models, or reserves. Changes in technology related to collection and analysis of data
regarding customers could, in these ways or others, expose us to regulatory or legal actions and may have a material adverse
effect on our business, reputation, results of operations, and financial condition. See “— Risks Related to Our Business —
Differences Between Actual Claims Experience and Underwriting and Reserving Assumptions May Adversely Affect Our
Financial Results.”
Technological changes may also impact the ways in which we interact with our customers. As technology evolves, customers
may expect increased choices in the ways in which they interact with us. We may also be required to redesign certain of our
products to meet changing customer preferences. Our distribution channels may become more automated in order to provide
customers with increased flexibility to access our services and products at times and places of their choosing. Such changes may
require significant costs to implement. If we are unsuccessful in implementing such changes, our competitive position may be
harmed and our relationships with our distribution partners may suffer. See “— Risks Related to Our Business — Competitive
Factors May Adversely Affect Our Market Share and Profitability” and “— General Risks — We May Experience Difficulty in
Marketing and Distributing Products Through Our Distribution Channels.”
Technological advances may also impact the composition and results of our investment portfolio. For example, changes in
energy technology may impact the relative attractiveness of investments in a variety of energy sources, and increasing consumer
preferences for e-commerce may negatively impact the profitability of retail and commercial real estate. If we are unable to
adjust our investments in reaction to such changes, our results of operations and financial condition may be materially and
adversely affected.
Advances in medical technology may also adversely affect us. Improvements in medical technologies that extend lives may
require us to modify our assumptions, models, or reserves. Additionally, increases in the prevalence and accuracy of genetic
testing, or legislation or regulation regarding the use by insurers of information produced by such testing, may exacerbate adverse
selection risks. Such changes in medical technologies may thus have a material adverse effect on our business, results of
operations, and financial condition.
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General Risks
MetLife, Inc.’s Board of Directors May Influence the Outcome of Stockholder Votes on Many Matters Due to the Voting
Provisions of the MetLife Policyholder Trust
Under the plan of reorganization, we established the MetLife Policyholder Trust to hold the shares of MetLife, Inc. common
stock allocated to eligible policyholders not receiving cash or policy credits under the plan. As of February 16, 2018, the Trust
held 154,420,615 shares, or 14.9%, of the outstanding shares of MetLife, Inc. common stock. Because of voting provisions of
the Trust and the number of shares held by it, the Trust may affect the outcome of matters brought to a stockholder vote. Except
on votes regarding certain fundamental corporate actions described below, the trustee will vote all of the shares of common
stock held in the Trust in accordance with the recommendations given by MetLife, Inc.’s Board of Directors to its stockholders
or, if the Board gives no such recommendations, as directed by the Board. As a result of the voting provisions of the Trust, the
Board of Directors may be able to influence the outcome of votes on matters submitted to a vote of stockholders, excluding
certain fundamental corporate actions, so long as the Trust holds a substantial number of shares of common stock.
If the vote relates to fundamental corporate actions specified in the Trust, the trustee will solicit instructions from the Trust
beneficiaries and vote all shares held in the Trust in proportion to the instructions it receives. These actions include:
•

an election or removal of directors in which a stockholder has properly nominated one or more candidates in opposition
to a nominee or nominees of MetLife, Inc.’s Board of Directors or a vote on a stockholder’s proposal to oppose a Board
nominee for director, remove a director for cause or fill a vacancy caused by the removal of a director by stockholders,
subject to certain conditions;

•

a merger or consolidation, a sale, lease or exchange of all or substantially all of the assets, or a recapitalization or
dissolution, of MetLife, Inc., in each case requiring a vote of stockholders under applicable Delaware law;

•

any transaction that would result in an exchange or conversion of shares of common stock held by the Trust for cash,
securities or other property; and

•

any proposal requiring MetLife, Inc.’s Board of Directors to amend or redeem the rights under MetLife, Inc.’s stockholder
rights plan, other than a proposal with respect to which we have received advice of nationally-recognized legal counsel
to the effect that the proposal is not a proper subject for stockholder action under Delaware law. MetLife, Inc. does not
currently have a stockholder rights plan.

If a vote concerns any of these fundamental corporate actions, the trustee will vote all of the shares of common stock held
by the Trust in proportion to the instructions it received, which will give disproportionate weight to the instructions actually
given by Trust beneficiaries.
The MetLife Policyholder Trust Agreement provides that we may terminate the Trust once the percentage of outstanding
shares held in the Trust falls to 25%. The winding up of the Trust must commence 90 days after we provide the trustee with
notice that the percentage of outstanding shares held in the Trust is 10% or less. In connection with any termination of the Trust,
all of the shares of common stock then held in the Trust will need to be distributed to the respective Trust beneficiaries, unless
we offer to purchase all or a portion of such Trust shares. In connection with the termination of the Trust and such a distribution,
we may incur costs related to regulatory filings, mailings to Trust beneficiaries or others, and costs related to an increase in the
number of shareholders, which may include increased mailing and proxy solicitation expenses. After such a distribution, the
addition of the respective Trust beneficiaries to our shareholder base with full voting rights may have a significant impact on
matters brought to a stockholder vote and other aspects of our corporate governance.
Changes in Accounting Standards Issued by the Financial Accounting Standards Board or Other Standard-Setting Bodies
May Adversely Affect Our Financial Statements
Our financial statements are subject to the application of GAAP, which is periodically revised and/or expanded. Accordingly,
from time to time we are required to adopt new or revised accounting standards issued by recognized authoritative bodies,
including the Financial Accounting Standards Board (the “FASB”). The impact of accounting pronouncements that have been
issued but not yet implemented is disclosed in our reports filed with the SEC. See Note 1 of the Notes to the Consolidated
Financial Statements. An assessment of proposed standards is not provided as such proposals are subject to change through the
exposure process and official positions of the FASB are determined only after extensive due process and deliberations. Therefore,
the effects on our financial statements cannot be meaningfully assessed. The required adoption of future accounting standards
could have a material adverse effect on our financial condition and results of operations.
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Changes in Our Assumptions Regarding the Discount Rate, Expected Rate of Return, Mortality Rates and Expected Increase
in Compensation Used for Our Pension and Other Postretirement Benefit Plans May Result in Increased Expenses and
Reduce Our Profitability
We determine our pension and other postretirement benefit plan costs based on our best estimates of future plan experience.
These assumptions are reviewed regularly and include discount rates, expected rates of return on plan assets, mortality rates,
expected increases in compensation levels and expected medical inflation. Changes in these assumptions may result in increased
expenses and reduce our profitability. See Note 17 of the Notes to the Consolidated Financial Statements for details on how
changes in these assumptions would affect plan costs.
We May Not be Able to Protect Our Intellectual Property and May be Subject to Infringement Claims
We rely on a combination of contractual rights with third parties and copyright, trademark, patent and trade secret laws to
establish and protect our intellectual property. Although we endeavor to protect our rights, third parties may infringe or
misappropriate our intellectual property. We may have to litigate to enforce and protect our copyrights, trademarks, patents,
trade secrets and know-how or to determine their scope, validity or enforceability. This would represent a diversion of resources
that may be significant and our efforts may not prove successful. The inability to secure or protect our intellectual property assets
could harm our reputation and have a material adverse effect on our business and our ability to compete with other insurers and
financial institutions.
In addition, we may be subject to claims by third parties for (i) patent, trademark or copyright infringement, (ii) breach of
patent, trademark or copyright license usage rights, or (iii) misappropriation of trade secrets. Any such claims or resulting
litigation could result in significant expense and liability for damages. If we were found to have infringed or misappropriated a
third-party patent or other intellectual property right, we could in some circumstances be enjoined from providing certain products
or services to our customers or from utilizing and benefiting from certain patents, copyrights, trademarks, trade secrets or licenses.
Alternatively, we could be required to enter into costly licensing arrangements with third parties or implement a costly alternative.
Any of these scenarios could harm our reputation and have a material adverse effect on our business and results of operations.
We May Experience Difficulty in Marketing and Distributing Products Through Our Distribution Channels
Since the completion of the U.S. Retail Advisor Force Divestiture in July 2016, we primarily distribute our products through
a variety of third-party distribution channels. We may periodically negotiate the terms of these relationships, and there can be
no assurance that such terms will remain acceptable to us or such third parties. An interruption in certain key relationships could
materially affect our ability to market our products and could have a material adverse effect on our business, operating results
and financial condition. Distributors may elect to suspend, alter, reduce or terminate their distribution relationships with us for
various reasons, including changes in our distribution strategy, adverse developments in our business, adverse rating agency
actions or concerns about market-related risks. We are also at risk that key distribution partners may merge, change their business
models in ways that affect how our products are sold, or terminate their distribution contracts with us, or that new distribution
channels could emerge and adversely impact the effectiveness of our distribution efforts. Consolidation of distributors and/or
other industry changes may also increase the likelihood that distributors will try to renegotiate the terms of any existing selling
agreements to terms less favorable to us.
When our products are distributed through unaffiliated firms, we may not be able to monitor or control the manner of their
distribution despite our training and compliance programs. If our products are distributed by such firms in an inappropriate
manner, or to customers for whom they are unsuitable, we may suffer reputational and other harm to our business.
State Laws, Federal Laws, Our Certificate of Incorporation and Our By-Laws May Delay, Deter or Prevent Takeovers and
Business Combinations that Stockholders Might Consider in Their Best Interests
State laws, federal laws and our certificate of incorporation and by-laws may delay, deter or prevent a takeover attempt that
stockholders might consider in their best interests. For instance, such restrictions may prevent stockholders from receiving the
benefit from any premium over the market price of MetLife, Inc.’s common stock offered by a bidder in a takeover context.
Even in the absence of a takeover attempt, the existence of these provisions may adversely affect the prevailing market price of
MetLife, Inc.’s common stock if they are viewed as discouraging takeover attempts in the future.
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Any person seeking to acquire a controlling interest in us would face various regulatory obstacles, including:
•

applicable state insurance laws and regulations may delay or impede a business combination involving us by prohibiting
an entity from acquiring control (generally presumed to exist at direct or indirect ownership of 10% or more of voting
stock) of an insurance company domiciled in the United States without the prior approval of the domestic insurance
regulator. Many foreign jurisdictions in which we operate have similar regulatory approval requirements.

•

if the acquiring entity is a bank or non-bank SIFI, Dodd-Frank provisions that restrict or impede consolidations, mergers
and acquisitions by systemically significant firms.

•

Provisions of the Investment Company Act that require approval by the contract owners of our variable contracts in
order to effectuate a change of control of any affiliated investment adviser to a mutual fund underlying our variable
contracts.

•

FINRA approval requirements for a change of control of any FINRA registered broker-dealer that is a direct or indirect
subsidiary of MetLife, Inc.

•

Provisions of the Delaware General Corporation Law may affect the ability of an “interested stockholder” (the owner
of 15% or more of the outstanding voting stock of a corporation) to engage in certain business combinations for a period
of three years following the time that the stockholder becomes an “interested stockholder.”

In addition, MetLife, Inc.’s certificate of incorporation and by-laws also contain provisions that may delay, deter or prevent
a takeover attempt that stockholders might consider in their best interests or may otherwise adversely affect prevailing market
prices for MetLife, Inc.’s common stock. These provisions include: a prohibition on the calling of special meetings or action by
written consent by stockholders; and advance notice procedures for the nomination of candidates to the Board of Directors and
stockholder proposals to be considered at stockholder meetings.
A majority of the combined voting power of the outstanding shares entitled to vote generally in the election of Directors
may amend MetLife, Inc.’s certificate of incorporation or by-laws. This may allow shareholders to change the Company’s
corporate governance and, therefore, make it more difficult for the Board of Directors to protect shareholders’ interests, e.g., if
they are presented with an acquisition proposal that undervalues the Company.
Item 1B. Unresolved Staff Comments
MetLife has no unresolved comments from the SEC staff regarding its periodic or current reports under the Exchange Act.
Item 2. Properties
As of December 31, 2017, we leased our headquarters building located at 200 Park Avenue, New York, New York. Including
our headquarters, throughout the U.S. we own eight buildings and have approximately 115 leases used in support of all segments,
as well as Corporate & Other.
Also, as of December 31, 2017, we owned three properties and have approximately 180 leases in Japan, which are used
primarily by our Asia segment. Excluding the U.S. and Japan, we own approximately 100 properties and have approximately
990 leases in various countries used primarily in support of our Asia, Latin America, and EMEA segments, as well as Corporate
& Other.
We believe our properties are adequate and suitable for our business as currently conducted, and are adequately maintained.
The above properties do not include properties we own for investment-only purposes.
Item 3. Legal Proceedings
See Note 20 of the Notes to the Consolidated Financial Statements.
Item 4. Mine Safety Disclosures
Not applicable.
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Part II
Item 5. Market for Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases of Equity
Securities
Issuer Common Equity
MetLife, Inc.’s common stock, par value $0.01 per share, began trading on the New York Stock Exchange (“NYSE”) under
the symbol “MET” on April 5, 2000.
The following table presents high and low closing prices for our common stock on the NYSE for the periods indicated:
2017
1st Quarter

Common Stock Price
High
Low

50.04
45.80

$
$

2nd Quarter

3rd Quarter

49.07
44.39

$
$

51.95
46.68

$
$

4th Quarter

$
$

55.73
50.56

2016
1st Quarter

Common Stock Price
High
Low

42.17
31.38

$
$

2nd Quarter

3rd Quarter

41.80
32.56

$
$

39.84
33.73

$
$

4th Quarter

$
$

51.15
39.55

At February 16, 2018, there were 77,054 stockholders of record of our common stock.
The following table presents common stock dividend declaration, record and payment dates, as well as per share and
aggregate dividend amounts, for the years ended December 31, 2017 and 2016:
Dividend
Declaration Date

Record Date

Payment Date

Per Share

Aggregate
(In millions)

October 24, 2017
July 7, 2017
April 25, 2017
January 6, 2017

November 6, 2017
August 7, 2017
May 8, 2017
February 6, 2017

December 13, 2017
September 13, 2017
June 13, 2017
March 13, 2017

$
$
$
$

0.400
0.400
0.400
0.400

$

$
October 25, 2016
July 7, 2016
April 26, 2016
January 6, 2016

November 7, 2016
August 8, 2016
May 9, 2016
February 5, 2016

December 13, 2016
September 13, 2016
June 13, 2016
March 14, 2016

$
$
$
$

0.400
0.400
0.400
0.375

$

$

422
427
431
437
1,717
441
441
441
413
1,736

The declaration and payment of common stock dividends is subject to the discretion of our Board of Directors, and will
depend on MetLife, Inc.’s financial condition, results of operations, cash requirements, future prospects, regulatory restrictions
on the payment of dividends by MetLife, Inc.’s insurance subsidiaries and other factors deemed relevant by the Board. The
payment of dividends is also subject to restrictions under the terms of our preferred stock and junior subordinated debentures
in situations where we may be experiencing financial stress. See “Risk Factors — Capital-Related Risks — Legal and Regulatory
Restrictions and Uncertainty and Restrictions Under the Terms of Certain of Our Securities May Prevent Us from Repurchasing
Our Stock and Paying Dividends at the Level We Wish” and Note 15 of the Notes to the Consolidated Financial Statements.
See also “Management’s Discussion and Analysis of Financial Condition and Results of Operations — Liquidity and Capital
Resources — The Company — Liquidity and Capital Uses — Dividends” and Note 22 of the Notes to the Consolidated Financial
Statements for further information regarding preferred and common stock dividends.
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See Item 12 for information about our equity compensation plans.
Issuer Purchases of Equity Securities
Purchases of MetLife, Inc. common stock made by or on behalf of MetLife, Inc. or its affiliates during the quarter ended
December 31, 2017 are set forth below:

(a) Total Number of
Shares
Purchased (1)

Period

(b) Average Price
Paid per Share

(c) Total Number of
Shares
Purchased as Part of
Publicly Announced
Plans or Programs

(d) Maximum Number (or
Approximate Dollar Value)
of Shares that May Yet
Be Purchased Under the
Plans or Programs (2)

October 1 - October 31, 2017

2,466,869

$52.73

2,466,869

$253,120,134

November 1 - November 30, 2017

1,664,085

$52.16

1,664,085

$2,166,319,397

December 1 - December 31, 2017

7,730,961

$52.31

7,730,961

$1,761,926,649

__________________

(1)

Except for the foregoing, there were no shares of MetLife, Inc. common stock repurchased by MetLife, Inc.

(2)

On November 1, 2017, MetLife, Inc. announced that its Board of Directors authorized $2.0 billion of common stock
repurchases. At December 31, 2017, MetLife, Inc. had $1.8 billion of common stock repurchases remaining under the
authorization. For more information on common stock repurchases, see “Management’s Discussion and Analysis of
Financial Condition and Results of Operations — Liquidity and Capital Resources — The Company — Liquidity and
Capital Uses — Common Stock Repurchases,” “Risk Factors — Capital-Related Risks — Legal and Regulatory
Restrictions and Uncertainty and Restrictions Under the Terms of Certain of Our Securities May Prevent Us from
Repurchasing Our Stock and Paying Dividends at the Level We Wish” and Notes 15 and 22 of the Notes to the Consolidated
Financial Statements.

Common Stock Performance Graph
The graph and table below compare the total return on our common shares with the total return on the S&P 500, S&P 500
Insurance, and S&P 500 Financials indices, respectively, for the five year period ended on December 31, 2017. The graph and
table show the total return on a hypothetical $100 investment in our common shares and in each index, respectively, on December
31, 2012, including the reinvestment of all dividends. The graph and table below shall not be deemed to be “soliciting material”
or to be “filed,” or to be incorporated by reference in future filings with the SEC, or to be subject to the liabilities of Section 18
of the Exchange Act, except to the extent that we specifically incorporate it by reference into a document filed under the Securities
Act or the Exchange Act.

80

Table of Contents

CUMULATIVE TOTAL RETURN
Based upon an initial investment of $100 on December 31, 2012
with dividends reinvested
$300

$250

$200

$150

$100

$50

$0
31-Dec-12

31-Dec-13

MetLife, Inc.

31-Dec-14

31-Dec-15

S&P 500

31-Dec-16

S&P 500 Insurance

31-Dec-17

S&P 500 Financials

As of December 31,
2012

MetLife, Inc. common stock

$

100.00

2013

$

2014

167.43

$

172.20

2015

$

157.96

2016

$

182.79

2017

$

198.34

S&P 500

100.00

132.39

150.51

152.59

170.84

208.14

S&P 500 Insurance

100.00

146.71

158.86

162.56

191.15

222.09

S&P 500 Financials

100.00

135.63

156.25

153.86

188.94

230.85
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Item 6. Selected Financial Data
The statement of operations data for the years ended December 31, 2017, 2016 and 2015, and the balance sheet data at
December 31, 2017 and 2016 have been derived from the Company’s audited consolidated financial statements included
elsewhere herein. See Note 1 of the Notes to the Consolidated Financial Statements for revisions to prior periods. The statement
of operations data for the years ended December 31, 2014 and 2013 have been derived from the Company’s consolidated financial
statements, without revisions for immaterial errors. The balance sheet data at December 31, 2015, 2014 and 2013 have also been
immaterially revised as applicable. The Company’s consolidated financial statements for such periods are not included herein.
The selected financial data set forth below should be read in conjunction with “Management’s Discussion and Analysis of
Financial Condition and Results of Operations” and the audited consolidated financial statements and related notes included
elsewhere herein.
Years Ended December 31,
2017

2016

2015

2014

2013

(In millions)

Statement of Operations Data
Revenues
Premiums

$

Universal life and investment-type product policy fees
Net investment income
Other revenues
Net investment gains (losses)

38,992

$

36,403

$

36,970

$

36,222

5,510

5,483

5,570

5,824

5,381

16,790

16,205

18,158

18,956

1,341

1,685

1,927

1,962

1,834

317

609

338

198

(590)

Total revenues

$

17,363
(308)

Net derivative gains (losses)

37,202

629

722

62,308

60,787

(690)

61,343

63,974

61,116

(1,475)

38,313

36,358

35,144

35,393

34,239

5,607

5,176

4,415

5,726

6,881

Expenses
Policyholder benefits and claims
Interest credited to policyholder account balances
Policyholder dividends
Other expenses
Total expenses
Income (loss) from continuing operations before provision
for income tax
Provision for income tax expense (benefit)

1,223

1,356

1,353

1,236

13,749

14,777

14,619

15,074

58,772

56,506

55,692

57,091

57,430

3,536

4,281

5,651

6,883

3,686

693

1,590

1,936

687

3,588

4,061

4,947

2,999

(2,734)

1,324

1,389

394

(1,470)

Income (loss) from continuing operations, net of income tax

5,006

Income (loss) from discontinued operations, net of income tax

(986)

Net income (loss)
Less: Net income (loss) attributable to noncontrolling interests
Net income (loss) attributable to MetLife, Inc.
Less: Preferred stock dividends
Preferred stock repurchase premium
Net income (loss) available to MetLife, Inc.’s
common shareholders

1,231
13,621

$

82

4,020

854

5,385

6,336

3,393

10

4

12

27

25

4,010

850

5,373

6,309

3,368

103

103

116

122

122

—

—

42

—

—

3,907

$

747

$

5,215

$

6,187

$

3,246
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Years Ended December 31,
2017

2016

2015

2014

2013

EPS Data
Income (loss) from continuing operations, net of income tax,
available to MetLife, Inc.’s common shareholders per
common share:
Basic

$

4.57

$

3.16

$

3.48

$

4.25

$

2.58

Diluted

$

4.53

$

3.13

$

3.44

$

4.20

$

2.55

Income (loss) from discontinued operations, net of income tax,
per common share:
Basic

$

(0.92) $

(2.48) $

1.19

$

1.23

$

0.36

Diluted

$

(0.91) $

(2.46) $

1.18

$

1.22

$

0.36

4.67

$

5.48

$

2.94

Net income (loss) available to MetLife, Inc.’s common
shareholders per common share:
Basic

$

Diluted
Cash dividends declared per common share

3.65

$

0.68

$

$

3.62

$

1.600

$

0.67

$

4.62

$

5.42

$

2.91

$

1.575

$

1.475

$

1.325

$

1.010

December 31,
2017

2016

2015 (1)

2014 (1)

2013 (1)

(In millions)

Balance Sheet Data
Assets of disposed subsidiary (2)

$

—

$

216,983

$

216,437

$

219,937

$

225,223

Separate account assets

$

205,001

$

195,578

$

187,152

$

194,072

$

192,763

Total assets

$

719,892

$

898,764

$

877,912

$

902,322

$

886,826

Policyholder liabilities and other policy-related balances (3)

$

378,810

$

355,151

$

342,047

$

349,651

$

347,078

Short-term debt

$

477

$

242

$

100

$

100

$

175

Long-term debt

$

15,686

$

16,441

$

17,936

$

16,108

$

17,153

Collateral financing arrangement

$

1,121

$

1,274

$

1,342

$

1,399

$

1,399

Junior subordinated debt securities

$

3,144

$

3,169

$

3,194

$

3,193

$

3,193

Liabilities of disposed subsidiary (2)

$

—

$

202,707

$

204,314

$

208,341

$

215,645

Separate account liabilities

$

205,001

$

195,578

$

187,152

$

194,072

$

192,763

Accumulated other comprehensive income (loss)

$

7,427

$

5,366

$

4,767

$

10,714

$

5,158

Total MetLife, Inc.’s stockholders’ equity

$

58,676

$

67,531

$

68,098

$

72,208

$

61,711

Noncontrolling interests

$

194

$

171

$

470

$

507

$

543

Years Ended December 31,
2017

2016

2015

2014

2013

Other Data (4)
Return on MetLife, Inc.’s common stockholders’ equity

6.3%

__________________
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(1)

See Note 1 of the Notes to the Consolidated Financial Statements for information on prior period revisions.
The impact of the revisions is shown in the tables below:
December 31, 2015
As
Previously
Reported

Revisions

December 31, 2014
As
Previously
Reported

As Revised

Revisions

December 31, 2013
As
Previously
Reported

As Revised

Revisions

As Revised

(In millions)
Balance Sheet Data
Assets of disposed subsidiary

216,437

—

216,437

219,951

(14)

219,937

225,226

(3)

225,223

Total Assets

877,933

(21)

877,912

902,337

(15)

902,322

886,825

1

886,826

Policyholder liabilities and other
policy-related balances

342,279

(232)

342,047

349,845

(194)

349,651

347,281

(203)

347,078

Liabilities of disposed subsidiary

204,374

(60)

204,314

208,406

(65)

208,341

215,702

(57)

215,645

Accumulated other comprehensive
income (loss)

4,771

(4)

4,767

10,649

65

10,714

5,104

54

5,158

Total MetLife, Inc.’s stockholders’
equity

67,949

68,098

72,053

155

72,208

61,553

158

61,711

Year Ended December 31, 2016
As
Previously
Reported

Revisions

As
Revised

149

Year Ended December 31, 2015
As
Previously
Reported

Revisions

As
Revised

Year Ended December 31, 2014
As
Previously
Reported

Revisions

As
Revised

Year Ended December 31, 2013
As
Previously
Reported

Revisions

As
Revised

Other Data
Return on
MetLife,
Inc.’s
stockholders’
equity

1.0%

—%

1.0%

7.5%

0.2%

7.7%

9.4%

0.1%

9.5%

5.4%

(0.1%)

5.3%

(2)

See Note 3 of the Notes to the Consolidated Financial Statements.

(3)

Policyholder liabilities and other policy-related balances include future policy benefits, policyholder account balances,
other policy-related balances, policyholder dividends payable and the policyholder dividend obligation.

(4)

Return on MetLife, Inc.’s common stockholders’ equity is defined as net income (loss) available to MetLife, Inc.’s common
shareholders divided by MetLife, Inc.’s average common stockholders’ equity.
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Forward-Looking Statements and Other Financial Information
For purposes of this discussion, “MetLife,” the “Company,” “we,” “our” and “us” refer to MetLife, Inc., a Delaware
corporation incorporated in 1999, its subsidiaries and affiliates. Following this summary is a discussion addressing the
consolidated results of operations and financial condition of the Company for the periods indicated. This discussion should be
read in conjunction with “Note Regarding Forward-Looking Statements,” “Risk Factors,” “Selected Financial Data,”
“Quantitative and Qualitative Disclosures About Market Risk” and the Company’s consolidated financial statements included
elsewhere herein.
This Management’s Discussion and Analysis of Financial Condition and Results of Operations may contain or incorporate
by reference information that includes or is based upon forward-looking statements within the meaning of the Private Securities
Litigation Reform Act of 1995. Forward-looking statements give expectations or forecasts of future events. These statements
can be identified by the fact that they do not relate strictly to historical or current facts. They use words such as “anticipate,”
“estimate,” “expect,” “project,” “intend,” “plan,” “believe,” “will be,” “will not,” and other words and terms of similar meaning,
or are tied to future periods, in connection with a discussion of future financial performance. In particular, these include statements
relating to future actions, prospective services or products, future performance or results of current and anticipated services or
products, sales efforts, expenses, the outcome of contingencies such as legal proceedings, trends in operations and financial
results. Any or all forward-looking statements may turn out to be wrong. Actual results could differ materially from those
expressed or implied in the forward-looking statements. See “Note Regarding Forward-Looking Statements.”
This Management’s Discussion and Analysis of Financial Condition and Results of Operations includes references to our
performance measures, adjusted earnings and adjusted earnings available to common shareholders, that are not based on GAAP.
These measures are used by management to evaluate performance and allocate resources. Consistent with GAAP guidance for
segment reporting, adjusted earnings is also our GAAP measure of segment performance. Adjusted earnings and other financial
measures based on adjusted earnings are also the measures by which senior management’s and many other employees’
performance is evaluated for the purposes of determining their compensation under applicable compensation plans. Adjusted
earnings and other financial measures based on adjusted earnings allow analysis of our performance relative to our business
plan and facilitate comparisons to industry results. Forward-looking guidance provided on a non-GAAP basis cannot be reconciled
to the most directly comparable GAAP measures on a forward-looking basis because net income may fluctuate significantly if
net investment gains and losses and net derivative gains and losses move outside of estimated ranges. See “— Non-GAAP and
Other Financial Disclosures” for definitions and a discussion of these measures, and “— Results of Operations” for reconciliations
of historical non-GAAP financial measures to the most directly comparable GAAP measures.
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Executive Summary
Overview
MetLife is one of the world’s leading financial services companies, providing insurance, annuities, employee benefits and
asset management. MetLife is organized into five segments: U.S.; Asia; Latin America; EMEA; and MetLife Holdings. In
addition, the Company reports certain of its results of operations in Corporate & Other. See “Business — Segments and Corporate
& Other” and Note 2 of the Notes to the Consolidated Financial Statements for further information on the Company’s segments
and Corporate & Other. Management continues to evaluate the Company’s segment performance and allocated resources and
may adjust related measurements in the future to better reflect segment profitability.
Group Annuity Reserves, Assumed Variable Annuity Guarantee Reserves and Other Revisions
On December 15, 2017, the Company announced that it was undertaking a review of practices and procedures used to
estimate its reserves related to certain RIS group annuitants who have been unresponsive or missing over time. As a result of
this process, the Company increased reserves by $510 million, before income tax, to reinstate reserves previously released,
and to reflect accrued interest and other related liabilities. Of the increase of $510 million ($331 million, net of income tax),
$138 million ($90 million, net of income tax) was incurred in 2017 and $372 million ($241 million, net of income tax) was
considered an error and, recording this amount in the fourth quarter of 2017 financial statements would have had a material
effect on the results of operations for 2017. Approximately 25 years ago, companies that are or have been MetLife, Inc.
subsidiaries established a practice of releasing the full insurance liability after two attempts at contacting these annuitants,
based on the presumption that these annuitants would never respond and had not become entitled to benefits based on certain
contractual provisions. The number of impacted annuitants for whom the Company released the full insurance liability was
no more than 1,000 in any one year, and over the entire period totaled approximately 13,500 as of December 31, 2017, which
is approximately 2% of the total group annuitant population.
Further, an additional internal review of practices and procedures was completed in early 2018, focusing on the calculation
of certain reserves associated with MetLife Holdings variable annuity guarantees assumed from a former operating joint
venture in Japan. As a result, the Company reduced these reserves by $896 million ($582 million, net of income tax). Of this
amount, $214 million ($139 million, net of income tax) was incurred in 2017 and $682 million ($443 million, net of income
tax) was considered an error. Recording this amount in the fourth quarter of 2017 financial statements would have had a
material effect on the results of operations for 2017. MetLife uses a valuation model to estimate the fair value of the embedded
derivative portion of this reserve. In reviewing the model inputs, the Company determined that customer withdrawals were
not properly incorporated into this valuation model, resulting in an overstatement of the reserve.
As a result of these adjustments, amounts previously reported have been immaterially restated. In addition, the Company
has corrected other unrelated immaterial errors which were previously recorded in the periods the Company identified them.
Management, in consultation with the Audit Committee of MetLife, Inc.’s Board of Directors, had identified material
weaknesses in the Company’s internal control over financial reporting related to certain RIS group annuity reserves and
assumed variable annuity guarantee reserves. See “Risk Factors” and “Controls and Procedures” for further information, as
well as Note 1 of the Notes to the Consolidated Financial Statements for information regarding prior period revisions related
to the Company’s consolidated results.
U.S. Tax Reform
On December 22, 2017, U.S. Tax Reform was signed into law. U.S. Tax Reform includes numerous changes in tax law,
including a permanent reduction in the U.S. federal corporate income tax rate from 35% to 21%, which took effect for taxable
years beginning on or after January 1, 2018, a participation exemption system which generally eliminates U.S. federal income
tax on dividends received from foreign subsidiaries, and a number of other revenue raisers.
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The impact of U.S. Tax Reform was a net benefit of $1.3 billion in 2017. U.S. GAAP requires that the impact of tax
legislation be recognized in the period in which the law was enacted. As a result, in the fourth quarter of 2017 the Company
revalued its net U.S. deferred tax liability to the new corporate tax rate of 21%, resulting in a one-time benefit of
$1.5 billion. Additionally, the Company also recorded a one-time charge of $170 million related to the deemed repatriation
of untaxed accumulated foreign earnings. Given the complexities of U.S. Tax Reform, amounts recorded may change, possibly
materially, due to, among other things, changes in interpretations and assumptions made by the Company, additional guidance
that may be issued and actions that the Company may take. See Note 18 of the Notes to the Consolidated Financial Statements
for a further discussion of U.S. Tax Reform and the impact to the Company in the fourth quarter of 2017. See also “—
Consolidated Company Outlook” for a discussion of U.S. Tax Reform’s projected near-term impacts to the Company.
Separation of Brighthouse
On August 4, 2017, MetLife, Inc. completed the Separation. MetLife, Inc. retained the remaining ownership interest of
22,996,436 shares, or 19.2%, of Brighthouse Financial, Inc. common stock outstanding. The Separation resulted in the
elimination of the Brighthouse Financial segment. The results of Brighthouse are reflected in the Company’s consolidated
financial statements as discontinued operations and, therefore, are presented as assets and liabilities of disposed subsidiary
on the consolidated balance sheets and income (loss) from discontinued operations on the consolidated statements of operations.
The reporting of discontinued operations had no impact on total consolidated assets or liabilities or on total consolidated net
income (loss) for any of the years presented. See Note 3 of the Notes to the Consolidated Financial Statements for further
information.
Current Year Highlights
During the year ended December 31, 2017, overall sales increased compared to the year ended December 31, 2016, reflecting
improved sales in our RIS and Group Benefits businesses, as well as in the majority of our segments abroad, largely offset by
declines in sales of our U.S. life and annuity products due to the discontinued marketing of these products in connection with
the Separation. U.S. Tax Reform positively impacted net income in 2017. In addition, while positive net flows drove an increase
in our investment portfolio, investment yields were down despite improved equity market performance. Results improved due
to the impact in both 2017 and 2016 of our annual actuarial assumption review. An unfavorable change in net investment gains
(losses) was primarily the result of losses recognized in connection with the Separation. Despite the 2017 loss on Separation,
income (loss) from discontinued operations increased due to significant net derivative losses in 2016.
The following represents segment level results and percentage contributions to total segment level adjusted earnings available
to common shareholders for the year ended December 31, 2017:

_______________

(1) Excludes Corporate & Other adjusted loss available to common shareholders of $1.1 billion.
(2) Consistent with GAAP guidance for segment reporting, adjusted earnings is our GAAP measure of segment performance.
See “— Non-GAAP and Other Financial Disclosures.”
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Year Ended December 31, 2017 Compared with the Year Ended December 31, 2016
Consolidated Results - Highlights
Net income (loss) available to MetLife, Inc.’s
common shareholders up $3.2 billion:
• Lower losses from discontinued operations, net
of income tax, of $1.7 billion
• Net tax-related benefit of $1.3 billion due to U.S.
Tax Reform
• Unfavorable change in divested businesses of
$861 million ($618 million, net of income tax)
• Unfavorable change in net investment gains
(losses) of $625 million ($406 million, net of
income tax)
• Adjusted earnings available to common
shareholders up $202 million
(1)

See “— Results of Operations — Consolidated Results” and “— Non-GAAP and Other Financial Disclosures” for
reconciliations and definitions of non-GAAP financial measures.
Consolidated Results - Adjusted Earnings

Adjusted earnings available to common shareholders up $202 million:
• Results of operations positively impacted by annuities reinsurance activity with Brighthouse, the impact of 2017 and 2016
refinements made to DAC and certain insurance-related liabilities and the impact in both 2017 and 2016 of our annual
actuarial assumption review, partially offset by the unfavorable impact of U.S. Tax Reform and other tax items
• Our results for 2017 included the following:
• a tax charge of $298 million related to U.S. Tax Reform
• net tax charges of $139 million consisting of (i) a $180 million net tax charge related to the repatriation of approximately
$3.0 billion of cash following the post-Separation review of our capital needs, partially offset by a tax benefit associated
with dividends from our non-U.S. operations, and (ii) a $41 million tax benefit from the finalization of certain tax audits
• a $102 million, net of income tax, increase in expenses associated with our previously announced unit cost initiative
• a $73 million, net of income tax, charge for expenses incurred related to a guaranty fund assessment for Penn Treaty
Network America Insurance Company (“Penn Treaty”) and increases in asbestos and litigation reserves
• a $90 million, net of income tax, charge to increase certain RIS policy reserves
• a favorable reserve adjustment of $55 million, net of income tax, resulting from modeling improvements in the
reserving process for our life business
• a charge of $36 million, net of income tax, for lease impairments
• a benefit of $12 million, net of income tax, related to a refinement to prior period reinsurance receivables in Australia
• Our results for 2016 included the following:
• unfavorable reserve adjustments of $65 million, net of income tax, resulting from modeling improvements in the
reserving process
• a $44 million, net of income tax, charge related to an adjustment to reinsurance receivables in Australia
• tax benefit of $25 million related to a change in tax rate in Japan, which includes a benefit of $20 million that pertains to
prior periods
• a $23 million, net of income tax, charge for an increase in litigation reserves
• tax charge in Chile of $12 million as a result of tax reform legislation, which includes a charge of $10 million that pertains
to prior periods
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For a more in-depth discussion of our consolidated results, see “— Results of Operations — Consolidated Results” and
“— Results of Operations — Consolidated Results — Adjusted Earnings.”
Year Ended December 31, 2016 Compared with the Year Ended December 31, 2015
Consolidated Results – Highlights
Net income (loss) available to MetLife, Inc.’s
common shareholders down $4.5 billion:
• Income (loss) from discontinued operations, net
of income tax, down $4.0 billion
• Unfavorable change in net derivative gains
(losses) of $1.3 billion ($857 million, net of
income tax) primarily driven by the impact of our
variable annuity hedging program
• Unfavorable change in net investment gains
(losses) of $292 million ($190 million, net of
income tax)
• Adjusted earnings available
shareholders up $119 million

to

common

• Results for 2016 include the financial impact of
converting the Company’s Japan operations to
calendar year-end reporting without retrospective
application of this change to prior years
(1)

See “— Results of Operations — Consolidated Results” and “— Non-GAAP and Other Financial Disclosures” for
reconciliations and definitions of non-GAAP financial measures.
Consolidated Results - Adjusted Earnings
Adjusted earnings available to common shareholders up $119 million:
• Results of operations impacted by: (i) higher net investment income from portfolio growth; (ii) lower tax and related interest
expense; (iii) lower investment yields; (iv) refinements made to DAC and certain insurance-related liabilities; (v) unfavorable
underwriting; (vi) the impact of affiliated reinsurance activity; and (vii) the impact of our annual actuarial assumption review.
• Our 2016 results included the following:
• unfavorable reserve adjustments of $65 million, net of income tax, resulting from modeling improvements in the
reserving process
• a $44 million, net of income tax, charge related to an adjustment to reinsurance receivables in Australia
• tax benefit of $25 million related to a change in tax rate in Japan, which includes a benefit of $20 million that pertains to
prior periods
• a $23 million, net of income tax, charge for an increase in litigation reserves
• tax charge in Chile of $12 million as a result of tax reform legislation, which includes a charge of $10 million that pertains
to prior periods
• Our 2015 results included the following:
• a $557 million tax charge and a $362 million ($235 million, net of income tax) charge for interest on uncertain tax positions
that were recorded under accounting guidance for the recognition of tax uncertainties related to the U.S. tax treatment of
taxes paid by a wholly-owned U.K. investment subsidiary of MLIC
• $183 million of tax benefits related to (i) restructuring in Chile; (ii) a change in tax rate in Japan; (iii) the repatriation of
earnings from Japan; and (iv) the devaluation of the peso in Argentina
For a more in-depth discussion of our consolidated results, see “— Results of Operations — Consolidated Results” and
“— Results of Operations — Consolidated Results — Adjusted Earnings.”
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Consolidated Company Outlook
Our strategy is founded on the principle of One MetLife, where digital and simplified are the key enablers of our four
strategic cornerstones: (i) optimizing value and risk by focusing on our businesses with higher internal rates of return, lower
capital intensity, and maximum cash generation, (ii) driving operational excellence, by transforming into a high-performance
operating company with a competitive cost structure, (iii) enabling our distribution channels to drive efficiency and productivity
through digitalization and improved customer persistency, and (iv) undertaking a targeted approach to find the right solutions
for the right customers through differentiated customer value propositions. This enterprise strategy will enhance our ability to
focus on the right markets, build clear differentiators, and continue to make the right investments to deliver shareholder value.
We expect our results to be less sensitive to interest rates as we continue to position ourselves into less volatile and feebased businesses. Assuming interest rates follow the observable forward yield curves as of the year ended December 31, 2017,
we expect the average ratio of free cash flow to adjusted earnings over the two-year period of 2018 and 2019 to be at the lower
end of the 65% to 75% range due to timing of tax cash flows in 2018 and dependent upon a 10-year U.S. Treasury rate between
1.5% and 4.0%. We believe that free cash flow is a key determinant of common share dividends and common share repurchases.
We anticipate U.S. Tax Reform will reduce our 2018 effective tax rate from an estimated 25% to a range of 18% to 20%.
Based on this change over time, we target an adjusted return on equity, excluding AOCI other than FCTA, of 800 to 900 basis
points above the risk-free rate as measured by the 10-year U.S. Treasury rate. Over the longer-term, we believe this can rise to
1,000 basis points as the impact of business growth compounds and our expense initiative takes hold. These targets reflect our
unit cost improvement program and the related initiative to invest $1.0 billion by 2020 to generate $800 million pre-tax run rate
annual savings, net of stranded overhead. Book value per share, excluding AOCI other than FCTA, was $42.92 as of December
31, 2017. As of January 1, 2018, we expect this amount to decrease by approximately 2% reflecting the adoption of certain new
accounting pronouncements, primarily relating to the impact of U.S. Tax Reform. See “— Overview — U.S. Tax Reform” for
further information.
A key element of our enterprise strategy is to return excess capital to common shareholders through dividends and share
repurchases. In 2018, we expect to complete repurchases under the current $2.0 billion MetLife, Inc. common stock repurchase
authorization, approved by the Board of Directors in November 2017. As previously announced, we intend to divest our retained
Brighthouse common stock through an exchange offer for MetLife, Inc. common stock during 2018, subject to market conditions
and regulatory approval. In 2018, our baseline capital management plan would result in a return of approximately $5.0 billion
to common shareholders through common stock dividends, common share repurchases, and the anticipated Brighthouse common
stock exchange offer. Any shares of MetLife, Inc. common stock that MetLife, Inc. receives in the Brighthouse common stock
exchange offer would be in addition to other share repurchase authorizations. Common stock repurchases and exchange offers
are dependent upon several factors, which could include the necessary approval of our Board of Directors, our capital position,
liquidity, financial strength and credit ratings, general market conditions, the market price of the related common stock compared
to management’s assessment of the stock’s underlying value and applicable regulatory approvals, as well as other legal and
accounting factors.
We anticipate the net impact to holding company cash from liability management transactions to be between $1.0 billion
to $2.0 billion in 2018. This is in addition to the impact to net cash due to the repayment of $1.0 billion debt maturity in December
2017. Further, we plan to maintain a liquidity buffer of $3.0 to $4.0 billion of liquid assets at the holding companies.
When making these and other projections, we must rely on the accuracy of our assumptions about future economic and
business conditions, which can be affected by known and unknown risks and other uncertainties. For example, given the significant
complexities and uncertainties of U.S. Tax Reform, additional guidance from the U.S. Treasury, Securities and Exchange
Commission or the Financial Accounting Standards Board may require the Company to revise these estimates in future periods.
See “Risk Factors — Regulatory and Legal Risks — U.S. Tax Reform Could Have an Impact on Us.” In addition, the group
annuity reserve increase within RIS was substantially based on actuarial, legal, statistical, and other assumptions. If actual facts
and factors differ from those we have assumed, the reserve established could be adversely or positively affected. For further
information on this matter, see “— Overview — Group Annuity Reserves, Assumed Variable Annuity Guarantee Reserves and
Other Revisions.”
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Other Key Information
Basis of Presentation
Consolidation
Prior to January 1, 2016, certain international subsidiaries had a fiscal year cutoff of November 30th. The Company’s
consolidated financial statements reflect the operating results of such subsidiaries for the year ended November 30, 2015.
Effective January 1, 2016, the Company converted its Japan operations to calendar year-end reporting. The Company
reported the cumulative effect of the change in accounting principle in net income for the year ended December 31, 2016
and did not retrospectively apply the effects of this change to prior periods. See Notes 1 and 2 of the Notes to the Consolidated
Financial Statements.
Discontinued Operations
As previously discussed, the results of Brighthouse are reflected in the Company’s consolidated financial statements
as discontinued operations. See “— Overview — Separation of Brighthouse” and Note 3 of the Notes to the Consolidated
Financial Statements for information on discontinued operations and transactions with Brighthouse.
Revisions
See “— Overview — Group Annuity Reserves, Assumed Variable Annuity Guarantee Reserves and Other Revisions”
and Note 1 of the Notes to the Consolidated Financial Statements for information regarding prior period revisions related
to the Company’s consolidated results.
Non-Bank SIFI
On January 23, 2018, the U.S. Court of Appeals for the District of Columbia Circuit dismissed the FSOC’s appeal of the
district court’s decision rescinding MetLife, Inc.’s designation as a non-bank SIFI. As a result, MetLife, Inc.’s non-bank SIFI
designation remains rescinded and MetLife, Inc. is not subject to regulation by the Federal Reserve and the FDIC, or to
enhanced supervision and prudential standards. However, the FSOC could again seek to designate MetLife, Inc. as a nonbank SIFI as part of its ongoing review of non-bank financial companies.
Hurricanes
In the third quarter of 2017, Hurricanes Irma and Harvey made landfall in Florida and Texas, respectively, causing loss
of life and extensive property damage. MetLife’s property & casualty business’ gross losses from Hurricanes Irma and Harvey
were approximately $65 million, before income tax. As of December 31, 2017, we recognized total net losses related to these
hurricanes of $42 million, net of income tax, which impacted the U.S. segment. Additional storm-related losses may be recorded
in future periods as claims are received from insureds.
Industry Trends
We continue to be impacted by the changing global financial and economic environment that has been affecting the industry.
Financial and Economic Environment
Our business and results of operations are materially affected by conditions in the global capital markets and the economy
generally. Stressed conditions, volatility and disruptions in global capital markets, particular markets, or financial asset classes
can have an adverse effect on us, in part because we have a large investment portfolio and our insurance liabilities and derivatives
are sensitive to changing market factors. See “Risk Factors — Economic Environment and Capital Markets-Related Risks —
We Are Exposed to Significant Global Financial and Capital Markets Risks Which May Adversely Affect Our Results of
Operations, Financial Condition and Liquidity, and May Cause Our Net Investment Income to Vary from Period to Period” and
“Risk Factors — Economic Environment and Capital Markets-Related Risks — Difficult Conditions in the Global Capital
Markets and the Economy Generally May Materially Adversely Affect Our Business and Results of Operations.”
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We have market presence in numerous countries and, therefore, our business operations are exposed to risks posed by local
and regional economic conditions. See “Risk Factors — Risks Related to Our Business — Our International Operations Face
Political, Legal, Operational and Other Risks, Including Exposure to Local and Regional Economic Conditions, That Could
Negatively Affect Those Operations or Our Profitability.” We are closely monitoring political and/or economic conditions in
the U.K., Mexico, and South Korea that might contribute to global market volatility and impact our business operations,
investment portfolio and derivatives. For example, events following the U.K.’s referendum on June 23, 2016 and the uncertainties,
including foreign currency exchange risks, associated with its pending withdrawal from the EU, have contributed to market
volatility, both in the U.S. and beyond. These factors could contribute to weakening GDP growth, primarily in the U.K. and, to
a lesser degree, continental Europe. The magnitude and longevity of the potential negative economic impacts would depend on
the detailed agreements reached by the U.K. and the EU as a result of the negotiations regarding future trade and other
arrangements. See “— Investments — Current Environment — Selected Country Investments.”
Central banks around the world are using monetary policy to address regional economic conditions. For example, in the
United States, citing a strengthening economy, the Federal Reserve Board has begun its balance sheet tapering and the Federal
Reserve Board’s Federal Open Market Committee has continued to increase the federal funds rate, most recently in December
2017. While the European Central Bank has continued to implement support measures, it is doing so at a slower place. In Japan,
however, the Japanese government and the Bank of Japan are maintaining stimulus measures in order to boost inflation
expectations and achieve sustainable economic growth in Japan. Such measures include the imposition of a negative rate on
commercial bank deposits, continued government bond purchases and tax reform, including the lowering of the Japanese
corporate tax rate and the delay until 2019 of an increase in the consumption tax to 10%. Going forward, Japan’s structural and
demographic challenges may continue to limit its potential growth unless reforms that boost productivity are put into place.
Japan’s high public sector debt levels are mitigated by low refinancing risks. Further actions by central banks in the future may
affect interest rates and risk markets in the U.S., Europe, Japan and other developed and emerging economies, and may ultimately
result in market volatility. We cannot predict with certainty the effect of these actions or the impact on our business operations,
investment portfolio or derivatives. See “— Investments — Current Environment.”
Impact of a Sustained Low Interest Rate Environment
During periods of declining interest rates, we may have to invest insurance cash flows and reinvest the cash flows we
received as interest or return of principal on our investments in lower yielding instruments. Moreover, borrowers may prepay
or redeem the fixed income securities, mortgage loans and mortgage-backed securities in our investment portfolio with greater
frequency in order to borrow at lower market rates. Therefore, some of our products expose us to the risk that a reduction in
interest rates will reduce the difference between the amounts that we are required to credit on contracts in our general account
and the rate of return we are able to earn on investments intended to support obligations under these contracts. This difference
between interest earned and interest credited, or margin, is a key metric for the management of, and reporting for, many of our
businesses.
Our expectations regarding future margins are an important component impacting the amortization of certain intangible
assets such as DAC and VOBA. Significantly lower margins may cause us to accelerate the amortization, thereby reducing net
income in the affected reporting period. Additionally, lower margins may also impact the recoverability of intangible assets such
as goodwill, require the establishment of additional liabilities or trigger loss recognition events on certain policyholder liabilities.
We review this long-term margin assumption, along with other assumptions, as part of our annual actuarial assumption review.
Some of our separate account products, including variable annuities, have certain minimum guarantee benefits. Declining
interest rates increase the reserves we need to set up to protect the guarantee benefits, thereby reducing net income in the affected
reporting period.
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Mitigating Actions
The Company continues to be proactive in its investment and interest crediting rate strategies, as well as its product design
and product mix. To mitigate the risk of unfavorable consequences from the low interest rate environment in the U.S., the
Company applies disciplined asset/liability management (“ALM”) strategies, including the use of interest rate derivatives. In
some cases, the Company has entered into offsetting positions as part of its overall ALM strategy and to reduce volatility in
net income. Lowering interest crediting rates on some products, or adjusting the dividend scale on traditional products, can
help offset decreases in investment margins on some products. Our ability to lower interest crediting rates could be limited
by competition, requirements to obtain regulatory approval, or contractual guarantees of minimum rates and may not match
the timing or magnitude of changes in asset yields. As a result, our margins could decrease or potentially become negative.
We are able to limit or close certain products to new sales in order to manage exposures. Business actions, such as shifting
the sales focus to less interest rate sensitive products, can also mitigate this risk. In addition, the Company is well diversified
across product, distribution, and geography. Certain of our non-U.S. businesses, reported within our Latin America, EMEA,
and Asia (exclusive of our Japan business) segments, which accounted for approximately 26% of our adjusted earnings in
2017, are not significantly interest rate or market sensitive; in particular, they do not have any direct sensitivity to U.S. interest
rates. The Company’s primary exposure within these segments is insurance risk. We expect our non-U.S. businesses to grow
faster than our U.S. businesses and, over time, to become a larger percentage of our total business. As a result of the foregoing,
the Company expects to be able to substantially mitigate the negative impact of a sustained low interest rate environment in
the U.S. on the Company’s profitability. Based on a near to intermediate term analysis of a sustained lower interest rate
environment in the U.S., the Company anticipates adjusted earnings will continue to increase, although at a slower growth
rate.
Low Interest Rate Scenario
In formulating economic assumptions for its insurance contract assumptions, the Company uses projections that it makes
regarding interest rates. Included in these assumptions is the projection that the 10-year Treasury rate will rise from 2.41% at
December 31, 2017 to 4.25% in 10 years, by 2027 and that 10-year yields will reach 2.61%, 2.72% and 2.80% by December
31, 2018, 2019 and 2020, respectively. Also included is the projection that the three-month LIBOR rate will move from 1.69%
at December 31, 2017 to 2.19%, 2.31% and 2.35% by December 31, 2018, 2019 and 2020, respectively. The low interest rate
scenario reflects an assumed constant 10-year Treasury rate of 1.50% and a constant three-month LIBOR rate of 0.65%, with
the corresponding consensus of interest rate views and credit spreads (the “Low Interest Rate Scenario”).
The following summarizes the impact of the Low Interest Rate Scenario on our U.S. dollar and non-U.S. dollar denominated
positions. In addition, we have included disclosure on the potential impact on 2018, 2019 and 2020 net income using the same
Low Interest Rate Scenario on the mark-to-market of derivative positions that do not qualify as accounting hedges.
Below is a summary of the rates we used for the Low Interest Rate Scenario versus our business plan through 2020. These
rates represent the most relevant short-term and long-term rates for our business plan.

Years Ended December 31,
2017
Low
Interest
Rate
Scenario
Three-month LIBOR
10-year U.S. Treasury

2018

Business
Plan

Low
Interest
Rate
Scenario

0.65%

1.69%

1.50%

2.41%

2019

Business
Plan

Low
Interest
Rate
Scenario

0.65%

2.19%

1.50%

2.61%

2020

Business
Plan

Low
Interest
Rate
Scenario

Business
Plan

0.65%

2.31%

0.65%

2.35%

1.50%

2.72%

1.50%

2.80%

The Low Interest Rate Scenario assumes three-month LIBOR to be 0.65% and the 10-year U.S. Treasury rate to be 1.50%
at December 31, 2017 and remain constant at those levels until December 31, 2020. We make similar assumptions for interest
rates at other maturities, and hold this interest rate curve constant through December 31, 2020. In addition, in the Low Interest
Rate Scenario, we assume credit spreads remain constant from December 2017 through the end of 2020 as compared to our
business plan which assumes rising credit spreads through 2018 and thereafter remaining constant through the end of 2020.
Further, we also include the impact of low interest rates on our pension and postretirement plan expenses. We allocate this
impact across our segments and it is included in the segment discussion below. The discount rate used to value these plans is
tied to high quality corporate bond yields. Accordingly, an extended low interest rate environment will result in increased
pension and other postretirement benefit liabilities. However, these liabilities are offset by corresponding returns on the fixed
income portfolio of pension and other postretirement benefit plan assets resulting in an overall decrease in expense.
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Hypothetical Impact to Adjusted Earnings
Based on the above assumptions, we estimate an unfavorable combined long-term and short-term interest rate impact
on our consolidated adjusted earnings from the Low Interest Rate Scenario of approximately $55 million in 2018, $50 million
in 2019 and $260 million in 2020. Under the Low Interest Rate Scenario, our long-term businesses are negatively impacted
by the larger gap between new money yields and the yield on assets rolling off the portfolio. However, there are positive
offsets under the Low Interest Rate Scenario as short-term rates are much lower than the business plan rates and the yield
curve is steeper than that of the business plan. For example, our securities lending business performs better than our business
plan because it is driven by the slope of the yield curve rather than by the level of interest rates. In addition, derivative
income is higher primarily due to our receiver swaps where we receive a fixed rate and pay a floating rate. Further, the
favorable derivative impact under the flat rate scenario is lower in 2020 than in 2018 and 2019. This is driven by higher
rates on forward derivative positions protection that begin in 2020.
Hypothetical Impact to Our Mark-to-Market Derivative Positions
In addition to its impact on adjusted earnings, we estimated the effect of the Low Interest Rate Scenario on the markto-market of our derivative positions that do not qualify as accounting hedges. We applied the Low Interest Rate Scenario
to these derivatives and compared the impact to that from interest rates in our business plan. We hold a significant position
in long-duration receive-fixed interest rate swaps to hedge reinvestment risk. These swaps are most sensitive to the 30-year
and 10-year swap rates and we recognize gains as rates drop and recognize losses as rates rise. This estimated impact on
the derivative mark-to-market does not include that of our VA program derivatives as the impact of low interest rates in the
freestanding derivatives would be largely offset by the mark-to-market in net derivative gains (losses) for the related
embedded derivative.
Based on these additional assumptions, we estimate the combined long-term and short-term interest rate impact of the
Low Interest Rate Scenario on the mark-to-market of our derivative positions that do not qualify as accounting hedges to
be a decrease in net income of $74 million in 2018, $151 million in 2019 and $34 million in 2020. See “— Results of
Operations — Consolidated Results” for information regarding our actual gains and losses on the Company’s non-VA
program derivatives due to interest rate changes which are included in net income.
Segments and Corporate & Other
The following discussion summarizes the impact of the above Low Interest Rate Scenario on the adjusted earnings of
our segments, as well as Corporate & Other. See also “— Policyholder Liabilities — Policyholder Account Balances” for
information regarding the account values subject to minimum guaranteed crediting rates.
U.S.
Group Benefits
In general, most of our group life insurance products in the U.S. segment are renewable term insurance and,
therefore, have significant repricing flexibility. Interest rate risk arises mainly from minimum interest rate guarantees
on retained asset accounts. These accounts have minimum interest crediting rate guarantees which range from 0.5% to
3.0%. All of these account balances are currently at their respective minimum interest crediting rates and we would
expect to experience margin compression as we reinvest at lower interest rates. We have used interest rate derivatives
to partially mitigate the risks of a sustained U.S. low interest rate environment. We also have exposure to interest rate
risk in this business arising from our disability policy claim reserves. For these products, lower reinvestment rates
cannot be offset by a reduction in liability crediting rates for established claim reserves. Group disability policies are
generally renewable term policies. Rates may be adjusted on in-force policies at renewal based on the retrospective
experience rating and current interest rate assumptions.
We estimate a favorable combined long-term and short-term interest rate impact on the adjusted earnings of our
Group Benefits business from the Low Interest Rate Scenario of $35 million, $50 million and $20 million in 2018,
2019 and 2020, respectively.
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Retirement and Income Solutions
Retirement and Income Solutions contains both short and long-duration products consisting of capital market
products, pension risk transfers, structured settlements, and other benefit funding products. The majority of shortduration products are managed on a floating rate basis, which mitigates the impact of the low interest rate environment
in the U.S. The long-duration products have very predictable cash flows and we have matched these cash flows through
our ALM strategies. We also use interest rate swaps to help protect income in this segment against a low interest rate
environment in the U.S. Based on the cash flow estimates, only a small component is subject to reinvestment risk.
Reinvestment risk is defined for this purpose as the amount of reinvestment in 2018, 2019 and 2020 that would impact
adjusted earnings due to reinvesting cash flows in the Low Interest Rate Scenario.
We estimate the following combined long-term and short-term interest rate impact on adjusted earnings on our
Retirement and Income Solutions business from the Low Interest Rate Scenario: (i) an unfavorable impact of $15 million
in 2018, (ii) a favorable impact of $10 million in 2019 and (iii) an unfavorable impact of $55 million in 2020.
Property & Casualty
The product portfolio within Property & Casualty is primarily made up of six-month and annual term renewable
policies, which allow for significant re-pricing flexibility with no policyholder benefits tied to interest rates. As a result,
the interest rate risk for the Property & Casualty business is minimal, tied only to our portfolio reinvestment rates and
our ability to offset the change of those rates through re-pricing efforts.
We estimate an unfavorable combined long-term and short-term interest rate impact on adjusted earnings on our
Property & Casualty business from the Low Interest Rate Scenario of $5 million, $5 million and $10 million in 2018,
2019 and 2020, respectively.
Asia
Our Japan business offers traditional life insurance and accident & health products. To the extent the Japan life
insurance portfolio is U.S. interest rate and LIBOR sensitive and we are unable to lower crediting rates to the customer,
adjusted earnings will decline. We manage interest rate risk on our life products through a combination of product design
features and ALM strategies.
We sell annuities in Japan which are predominantly single premium products with crediting rates set at the time of
issue. This allows us to tightly manage product ALM, cash flows and net spreads, thus maintaining profitability.
We estimate an unfavorable combined long-term and short-term interest rate impact on the adjusted earnings of our
Asia segment from the Low Interest Rate Scenario of $25 million, $45 million and $70 million in 2018, 2019 and 2020,
respectively.
MetLife Holdings
Our interest rate sensitive life products include traditional and universal life products. Because the majority of our
traditional life insurance business is participating, we can largely offset lower investment returns on assets backing our
traditional life products through adjustments to the applicable dividend scale. In our universal life products, we manage
interest rate risk through a combination of product design features and ALM strategies, including the use of interest rate
derivative hedges. While we have the ability to lower crediting rates on certain in-force universal life policies to mitigate
margin compression, such actions would be partially offset by increases in our liabilities related to policies with secondary
guarantees.
In annuities, the impact on adjusted earnings from margin compression is concentrated in our deferred annuities
where there are minimum interest rate guarantees. Under the Low Interest Rate Scenario, we assume that a larger percentage
of customers will maintain their funds with us to take advantage of the attractive minimum guaranteed crediting rates
and we expect to experience margin compression as we reinvest cash flows at lower interest rates. Partially offsetting
this margin compression, we assume we will lower crediting rates on contractual reset dates for the portion of business
that is not currently at minimum crediting rates. Additionally, we have various interest rate derivative positions to partially
mitigate this risk.

96

Table of Contents

Long-term care and retained assets accounts are interest rate sensitive. Long-term care reserves have exposure to
lower reinvestment rates that cannot be offset by a reduction in liability crediting rates for established claim reserves.
Long-term care policies are guaranteed renewable, and rates may be adjusted on a class basis with regulatory approval
to reflect emerging experience. Our long-term care block is closed to new business. We review the discount rate assumptions
and other assumptions associated with our long-term disability claim reserves no less frequently than annually and, with
respect to interest rates, we set the discount rate on these reserves based on the prevailing interest rate environment at the
time. Our retained asset accounts have minimum interest crediting rate guarantees which range from 0.5% to 4.0%, all
of which are currently at their respective minimum interest crediting rates. While we expect to experience margin
compression as we reinvest at lower rates, the interest rate derivatives held in this portfolio should partially mitigate this
risk.
Reinvestment risk is defined for this purpose as the amount of reinvestment in 2018, 2019 and 2020 that would
impact adjusted earnings due to reinvesting cash flows in the Low Interest Rate Scenario. For the life business, $2.4 billion,
$2.7 billion and $4.4 billion in 2018, 2019 and 2020, respectively, of the asset base will be subject to reinvestment risk
on an average asset base of $60.8 billion, $60.6 billion and $60.4 billion in 2018, 2019 and 2020, respectively. For our
deferred annuities business, $1.1 billion, $1.4 billion, and $1.4 billion in 2018, 2019, and 2020, respectively, of the asset
base will be subject to reinvestment risk on an average asset base of $17.7 billion, $17.5 billion and $17.3 billion in 2018,
2019 and 2020, respectively. For our long-term care portfolio, $0.4 billion, $0.5 billion and $0.4 billion of the asset base
in 2018, 2019 and 2020, respectively, will be subject to reinvestment risk on an average asset base of $12.1 billion,
$12.7 billion and $13.4 billion in 2018, 2019 and 2020, respectively.
We estimate the following combined long-term and short-term interest rate impact on the adjusted earnings of our
MetLife Holdings segment from the Low Interest Rate Scenario: (i) a favorable impact of $5 million in 2018 and (ii)
unfavorable impacts of $30 million and $110 million in 2019 and 2020, respectively.
Corporate & Other
Corporate & Other contains the surplus portfolios for the enterprise, the portfolios used to fund the capital needs of
the Company and various reinsurance agreements. The surplus portfolios are subject to reinvestment risk; however, lower
net investment income is significantly offset by lower interest expense on both fixed and variable rate debt. Under a lower
interest rate environment, fixed rate debt is assumed to be either paid off when it matures or refinanced at a lower interest
rate resulting in lower overall interest expense. Variable rate debt is indexed to the three-month LIBOR, which results in
lower interest expense incurred.
We estimate an unfavorable combined long-term and short-term interest rate impact on the adjusted earnings of
Corporate & Other from the Low Interest Rate Scenario of $50 million, $30 million and $35 million in 2018, 2019 and
2020, respectively.
Competitive Pressures
The life insurance industry remains highly competitive. Product development is focused on differentiation leading to more
intense competition with respect to product features and services. Several of the industry’s products can be quite homogeneous
and subject to intense price competition. Cost reduction efforts are a priority for industry players, with benefits resulting in price
adjustments to favor customers and reinvestment capacity. Larger companies have the ability to invest in brand equity, product
development, technology optimization, risk management, and innovation, which are among the fundamentals for sustained
profitable growth in the life insurance industry. Insurers are focused on their core businesses, specifically in markets where they
can achieve scale. Financial strength and flexibility, and technology modernization are prerequisites for sustainable growth in
the life insurance industry. Larger market participants tend to have the capacity to invest in analytics, distribution, and information
technology and have the capability to engage with the new digital entrants. There is a shift in distribution from proprietary to
third party models in mature markets, due to the lower cost structure. Evolving customer expectations are having a significant
impact on the competitive environment as insurers strive to offer the superior customer service demanded by an increasingly
sophisticated industry client base. We believe that the continued volatility of the financial markets and its impact on the capital
position of many competitors will continue to strain the competitive environment. Legislative and other changes affecting the
regulatory environment can also affect the competitive environment within the life insurance industry and within the broader
financial services industry. See “Business — Regulation.” We believe that the aforementioned factors have highlighted financial
strength, technology efficiency, and organizational agility as the most significant differentiators and, as a result, we believe the
Company is well positioned to compete in this environment.
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Regulatory Developments
In the United States, our life insurance companies are regulated primarily at the state level, with some products and services
also subject to federal regulation. As life insurers introduce new and often more complex products, regulators refine capital
requirements and introduce new reserving standards for the life insurance industry. Regulations recently adopted or currently
under review can potentially impact the statutory reserve and capital requirements of the industry. See “Risk Factors — Regulatory
and Legal Risks — Our Insurance, Pensions and Brokerage Businesses Are Highly Regulated, and Changes in Regulation and
in Supervisory and Enforcement Policies May Reduce Our Profitability and Limit Our Growth.” Regulators have also undertaken
market and sales practices reviews of several markets or products, including equity-indexed annuities, variable annuities and
group products, as well as reviews of the utilization of affiliated captive reinsurers and offshore entities to reinsure insurance
risks. See “Business — Regulation,” “Risk Factors — Risks Related to Our Business — Our Statutory Life Insurance Reserve
Financings May Be Subject to Cost Increases and New Financings May Be Subject to Limited Market Capacity,” and “Risk
Factors — Regulatory and Legal Risks — Changes in U.S. Federal, State Securities and State Insurance Laws and Regulations
May Affect Our Operations and Our Profitability.”
Summary of Critical Accounting Estimates
The preparation of financial statements in conformity with GAAP requires management to adopt accounting policies and
make estimates and assumptions that affect amounts reported on the Consolidated Financial Statements. For a discussion of our
significant accounting policies, see Note 1 of the Notes to the Consolidated Financial Statements. The most critical estimates
include those used in determining:
(i) liabilities for future policy benefits and the accounting for reinsurance;
(ii) capitalization and amortization of DAC and the establishment and amortization of VOBA;
(iii) estimated fair values of investments in the absence of quoted market values;
(iv) investment impairments;
(v) estimated fair values of freestanding derivatives and the recognition and estimated fair value of embedded derivatives
requiring bifurcation;
(vi) measurement of goodwill and related impairment;
(vii) measurement of employee benefit plan liabilities;
(viii) measurement of income taxes and the valuation of deferred tax assets; and
(ix) liabilities for litigation and regulatory matters.
In addition, the application of acquisition accounting requires the use of estimation techniques in determining the estimated
fair values of assets acquired and liabilities assumed — the most significant of which relate to aforementioned critical accounting
estimates. In applying these policies and estimates, management makes subjective and complex judgments that frequently require
assumptions about matters that are inherently uncertain. Many of these policies, estimates and related judgments are common
in the insurance and financial services industries; others are specific to our business and operations. Actual results could differ
from these estimates.
Liability for Future Policy Benefits
Generally, future policy benefits are payable over an extended period of time and related liabilities are calculated as the
present value of future expected benefits to be paid, reduced by the present value of future expected premiums. Such liabilities
are established based on methods and underlying assumptions in accordance with GAAP and applicable actuarial standards.
Principal assumptions used in the establishment of liabilities for future policy benefits are mortality, morbidity, policy lapse,
renewal, retirement, disability incidence, disability terminations, investment returns, inflation, expenses and other contingent
events as appropriate to the respective product type and geographical area. These assumptions are established at the time the
policy is issued and are intended to estimate the experience for the period the policy benefits are payable. Utilizing these
assumptions, liabilities are established on a block of business basis. If experience is less favorable than assumed, additional
liabilities may be established, resulting in a charge to policyholder benefits and claims.
Future policy benefit liabilities for disabled lives are estimated using the present value of benefits method and experience
assumptions as to claim terminations, expenses and interest.
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Liabilities for unpaid claims are estimated based upon our historical experience and other actuarial assumptions that consider
the effects of current developments, anticipated trends and risk management programs, reduced for anticipated salvage and
subrogation.
Future policy benefit liabilities for minimum death and income benefit guarantees relating to certain annuity contracts are
based on estimates of the expected value of benefits in excess of the projected account balance, recognizing the excess ratably
over the accumulation period based on total expected assessments. Liabilities for ULSG and paid-up guarantees are determined
by estimating the expected value of death benefits payable when the account balance is projected to be zero and recognizing
those benefits ratably over the accumulation period based on total expected assessments. The assumptions used in estimating
the secondary and paid-up guarantee liabilities are consistent with those used for amortizing DAC, and are thus subject to the
same variability and risk. The assumptions of investment performance and volatility for variable products are consistent with
historical experience of the appropriate underlying equity index, such as the S&P 500 Index.
We regularly review our estimates of liabilities for future policy benefits and compare them with our actual experience.
Differences between actual experience and the assumptions used in pricing these policies and guarantees, as well as in the
establishment of the related liabilities, result in variances in profit and could result in losses.
See Note 4 of the Notes to the Consolidated Financial Statements for additional information on our liability for future policy
benefits.
Reinsurance
Accounting for reinsurance requires extensive use of assumptions and estimates, particularly related to the future performance
of the underlying business and the potential impact of counterparty credit risks. We periodically review actual and anticipated
experience compared to the aforementioned assumptions used to establish assets and liabilities relating to ceded and assumed
reinsurance and evaluate the financial strength of counterparties to our reinsurance agreements using criteria similar to that
evaluated in our security impairment process. See “— Investment Impairments.” Additionally, for each of our reinsurance
agreements, we determine whether the agreement provides indemnification against loss or liability relating to insurance risk, in
accordance with applicable accounting standards. We review all contractual features, including those that may limit the amount
of insurance risk to which the reinsurer is subject or features that delay the timely reimbursement of claims. If we determine
that a reinsurance agreement does not expose the reinsurer to a reasonable possibility of a significant loss from insurance risk,
we record the agreement using the deposit method of accounting.
See Note 6 of the Notes to the Consolidated Financial Statements for additional information on our reinsurance programs.
Deferred Policy Acquisition Costs and Value of Business Acquired
We incur significant costs in connection with acquiring new and renewal insurance business. Costs that relate directly to
the successful acquisition or renewal of insurance contracts are capitalized as DAC. In addition to commissions, certain directresponse advertising expenses and other direct costs, deferrable costs include the portion of an employee’s total compensation
and benefits related to time spent selling, underwriting or processing the issuance of new and renewal insurance business only
with respect to actual policies acquired or renewed. We utilize various techniques to estimate the portion of an employee’s time
spent on qualifying acquisition activities that result in actual sales, including surveys, interviews, representative time studies
and other methods. These estimates include assumptions that are reviewed and updated on a periodic basis or more frequently
to reflect significant changes in processes or distribution methods.
VOBA represents the excess of book value over the estimated fair value of acquired insurance, annuity, and investmenttype contracts in force at the acquisition date. For certain acquired blocks of business, the estimated fair value of the in-force
contract obligations exceeded the book value of assumed in-force insurance policy liabilities, resulting in negative VOBA, which
is presented separately from VOBA as an additional insurance liability included in other policy-related balances. The estimated
fair value of the acquired obligations is based on projections, by each block of business, of future policy and contract charges,
premiums, mortality and morbidity, separate account performance, surrenders, expenses, investment returns, nonperformance
risk adjustment and other factors. Actual experience on the purchased business may vary from these projections. The recovery
of DAC and VOBA is dependent upon the future profitability of the related business.
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Separate account rates of return on variable universal life contracts and variable deferred annuity contracts affect in-force
account balances on such contracts each reporting period, which can result in significant fluctuations in amortization of DAC
and VOBA. Our practice to determine the impact of gross profits resulting from returns on separate accounts assumes that longterm appreciation in equity markets is not changed by short-term market fluctuations, but is only changed when sustained interim
deviations are expected. We monitor these events and only change the assumption when our long-term expectation changes.
The effect of an increase (decrease) by 100 basis points in the assumed future rate of return is reasonably likely to result in a
decrease (increase) in the DAC and VOBA amortization with an offset to our unearned revenue liability which nets to
approximately $30 million. We use a mean reversion approach to separate account returns where the mean reversion period is
five years with a long-term separate account return after the five-year reversion period is over. The current long-term rate of
return assumption for the variable universal life contracts and variable deferred annuity contracts is 7.0%.
We periodically review long-term assumptions underlying the projections of estimated gross margins and profits. These
assumptions primarily relate to investment returns, policyholder dividend scales, interest crediting rates, mortality, persistency,
and expenses to administer business. Assumptions used in the calculation of estimated gross margins and profits which may
have significantly changed are updated annually. If the update of assumptions causes expected future gross margins and profits
to increase, DAC and VOBA amortization will decrease, resulting in a current period increase to earnings. The opposite result
occurs when the assumption update causes expected future gross margins and profits to decrease.
Our most significant assumption updates resulting in a change to expected future gross margins and profits and the
amortization of DAC and VOBA are due to revisions to expected future investment returns, expenses, in-force or persistency
assumptions and policyholder dividends on participating traditional life contracts, variable and universal life contracts and
annuity contracts. We expect these assumptions to be the ones most reasonably likely to cause significant changes in the future.
Changes in these assumptions can be offsetting and we are unable to predict their movement or offsetting impact over time.
At December 31, 2017, 2016 and 2015, DAC and VOBA for the Company was $18.4 billion, $17.6 billion and $17.4 billion,
respectively. Amortization of DAC and VOBA associated with the variable and universal life and annuity contracts was
significantly impacted by movements in equity markets. The following illustrates the effect on DAC and VOBA of changing
each of the respective assumptions, as well as updating estimated gross margins or profits with actual gross margins or profits
during the years ended December 31, 2017, 2016 and 2015. Increases (decreases) in DAC and VOBA balances, as presented
below, resulted in a corresponding decrease (increase) in amortization.
Years Ended December 31,
2017

2016

2015

(In millions)

General account investment return

$

(5) $

5

$

(3)

Separate account investment return

21

Net investment gains (losses)/Net derivative gains (losses)

60

226

(151)

Guaranteed minimum income benefits

(2)

44

11

Expense

12

2

(96)

(10)

(63)

106

In-force/Persistency
Policyholder dividends and other

(3)

56

Total

$

100

132

(27)

(189)
$

22

(73)
$

(233)

Table of Contents

The following represent significant items contributing to the changes to DAC and VOBA amortization in 2017:
•

•

Changes in net investment and net derivative gains (losses) resulted in the following changes in DAC and VOBA
amortization:
–

Actual gross profits increased as a result of a decrease in liabilities associated with guarantee obligations on variable
annuities, resulting in an increase of DAC and VOBA amortization of approximately $80 million, including the
impact from our nonperformance risk and risk margins in the valuation. This is more than offset by the mark-tomarket losses and adjustments on the freestanding derivatives hedging such guarantee obligations which resulted
in a decrease in DAC and VOBA amortization of approximately $90 million.

–

The remainder of the impact decreased DAC amortization by approximately $45 million and was attributable to
2017 investment activities.

The change in policyholder dividends and other is primarily driven by a decrease of approximately $60 million of DAC
amortization resulting from the annual actuarial assumption update of the closed block, partially offset by an increase
of approximately $40 million of DAC amortization from the dividend scale update of the open block. In addition, DAC
amortization decreased by approximately $55 million due to an adjustment related to certain participating whole life
business assumed from Brighthouse.

The following represent significant items contributing to the changes to DAC and VOBA amortization in 2016:
•

•

Changes in net investment and net derivative gains (losses) resulted in the following changes in DAC and VOBA
amortization:
–

Actual gross profits increased as a result of a decrease in liabilities associated with guarantee obligations on variable
annuities, resulting in an increase of DAC and VOBA amortization of approximately $60 million, excluding the
impact from our nonperformance risk and risk margins, which are described below. Mark-to-market losses on the
freestanding derivatives hedging such guarantee obligations resulted in a decrease in DAC and VOBA amortization
of approximately $180 million.

–

The Company’s nonperformance risk adjustment decreased the valuation of guaranteed liabilities, increased actual
gross profits and increased DAC and VOBA amortization by approximately $40 million. This is more than offset
by higher risk margins, which increased the guarantee liability valuations, decreased actual gross profits and
decreased DAC and VOBA amortization by approximately $120 million.

–

The remainder of the impact decreased DAC and VOBA amortization by approximately $30 million and was
attributable to 2016 investment activities and assumption updates.

The change in policyholder dividends and other is primarily driven by:
–

An increase of approximately $110 million of DAC and VOBA amortization resulting from the annual actuarial
assumption update of the closed block.

–

An increase of approximately $70 million of DAC and VOBA amortization resulting from the dividend scale
update.

The following represent significant items contributing to the changes to DAC and VOBA amortization in 2015:
•

Changes in net investment and net derivative gains (losses) resulted in the following changes in DAC and VOBA
amortization:
–

Actual gross profits decreased as a result of an increase in liabilities associated with guarantee obligations on
variable annuities, resulting in a decrease of DAC and VOBA amortization of approximately $90 million. Markto-market changes on the freestanding derivatives hedging such guarantee obligations resulted in an increase in
DAC and VOBA amortization of approximately $70 million.

–

The remainder of the impact increased DAC and VOBA amortization by approximately $170 million and was
attributable to 2015 investment activities.

•

Better than expected persistency and updates in persistency assumptions caused an increase in actual and expected
future gross profits resulting in a decrease in DAC and VOBA amortization of approximately $110 million.

•

The change in expense resulted in an increase to DAC and VOBA amortization of approximately $100 million primarily
attributable to the annual actuarial assumption update.
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•

The change in policyholder dividends and other is primarily driven by an increase of approximately $70 million of
DAC and VOBA amortization resulting from the actuarial assumption update, primarily related to closed block, and
other model refinements.

Our DAC and VOBA balance is also impacted by unrealized investment gains (losses) and the amount of amortization
which would have been recognized if such gains and losses had been realized. The increase in unrealized investment gains
(losses) decreased the DAC and VOBA balance by $529 million and $163 million in 2017 and 2016, respectively, while the
change in unrealized investment gains increased the DAC and VOBA balance by $448 million in 2015. See Notes 5 and 8 of
the Notes to the Consolidated Financial Statements for information regarding the DAC and VOBA offset to unrealized investment
losses.
Estimated Fair Value of Investments
In determining the estimated fair value of our investments, fair values are based on unadjusted quoted prices for identical
investments in active markets that are readily and regularly obtainable. When such quoted prices are not available, fair values
are based on quoted prices in markets that are not active, quoted prices for similar but not identical investments, or other observable
inputs. If these inputs are not available, or observable inputs are not determinable, unobservable inputs and/or adjustments to
observable inputs requiring management judgment are used to determine the estimated fair value of investments.
The methodologies, assumptions and inputs utilized are described in Note 10 of the Notes to the Consolidated Financial
Statements.
Financial markets are susceptible to severe events evidenced by rapid depreciation in asset values accompanied by a reduction
in asset liquidity. Our ability to sell investments, or the price ultimately realized for investments, depends upon the demand and
liquidity in the market and increases the use of judgment in determining the estimated fair value of certain investments.
Investment Impairments
One of the significant estimates related to AFS securities is our impairment evaluation. The assessment of whether an otherthan-temporary impairment (“OTTI”) occurred is based on our case-by-case evaluation of the underlying reasons for the decline
in estimated fair value on a security-by-security basis. Our review of each fixed maturity and equity security for OTTI includes
an analysis of gross unrealized losses by three categories of severity and/or age of gross unrealized loss. An extended and severe
unrealized loss position on a fixed maturity security may not have any impact on the ability of the issuer to service all scheduled
interest and principal payments. Accordingly, such an unrealized loss position may not impact our evaluation of recoverability
of all contractual cash flows or the ability to recover an amount at least equal to its amortized cost based on the present value
of the expected future cash flows to be collected. In contrast, for certain equity securities, greater weight and consideration are
given to a decline in estimated fair value and the likelihood such estimated fair value decline will recover.
Additionally, we consider a wide range of factors about the security issuer and use our best judgment in evaluating the cause
of the decline in the estimated fair value of the security and in assessing the prospects for near-term recovery. Inherent in our
evaluation of the security are assumptions and estimates about the operations of the issuer and its future earnings potential.
Factors we consider in the OTTI evaluation process are described in Note 8 of the Notes to the Consolidated Financial Statements.
The determination of the amount of allowances and impairments on the remaining invested asset classes is highly subjective
and is based upon our periodic evaluation and assessment of known and inherent risks associated with the respective asset class.
Such evaluations and assessments are revised as conditions change and new information becomes available.
See Notes 1 and 8 of the Notes to the Consolidated Financial Statements for additional information relating to our
determination of the amount of allowances and impairments.
Derivatives
The determination of the estimated fair value of freestanding derivatives, when quoted market values are not available, is
based on market standard valuation methodologies and inputs that management believes are consistent with what other market
participants would use when pricing the instruments. Derivative valuations can be affected by changes in interest rates, foreign
currency exchange rates, financial indices, credit spreads, default risk, nonperformance risk, volatility, liquidity and changes in
estimates and assumptions used in the pricing models. See Note 10 of the Notes to the Consolidated Financial Statements for
additional details on significant inputs into the OTC derivative pricing models and credit risk adjustment.
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We issue variable annuity products with guaranteed minimum benefits, some of which are embedded derivatives measured
at estimated fair value separately from the host variable annuity product, with changes in estimated fair value reported in net
derivative gains (losses). The estimated fair values of these embedded derivatives are determined based on the present value of
projected future benefits minus the present value of projected future fees. The projections of future benefits and future fees
require capital market and actuarial assumptions, including expectations concerning policyholder behavior. A risk neutral
valuation methodology is used under which the cash flows from the guarantees are projected under multiple capital market
scenarios using observable risk-free rates. The valuation of these embedded derivatives also includes an adjustment for our
nonperformance risk and risk margins for non-capital market inputs. The nonperformance risk adjustment, which is captured as
a spread over the risk-free rate in determining the discount rate to discount the cash flows of the liability, is determined by taking
into consideration publicly available information relating to spreads in the secondary market for MetLife, Inc.’s debt, including
related credit default swaps. These observable spreads are then adjusted, as necessary, to reflect the priority of these liabilities
and the claims paying ability of the issuing insurance subsidiaries compared to MetLife, Inc. Risk margins are established to
capture the non-capital market risks of the instrument which represent the additional compensation a market participant would
require to assume the risks related to the uncertainties in certain actuarial assumptions. The establishment of risk margins requires
the use of significant management judgment, including assumptions of the amount and cost of capital needed to cover the
guarantees.
The table below illustrates the impact that a range of reasonably likely variances in credit spreads would have on our
consolidated balance sheet, excluding the effect of income tax, related to the embedded derivative valuation on certain variable
annuity products measured at estimated fair value. In determining the ranges, we have considered current market conditions, as
well as the market level of spreads that can reasonably be anticipated over the near term. The ranges do not reflect extreme
market conditions such as those experienced during the 2008-2009 financial crisis, as we do not consider those to be reasonably
likely events in the near future.
The impact of the range of reasonably likely variances in credit spreads increased significantly as compared to prior periods.
However, these estimated effects do not take into account potential changes in other variables, such as equity price levels and
market volatility, which can also contribute significantly to changes in carrying values. Therefore, the table does not necessarily
reflect the ultimate impact on the consolidated financial statements under the credit spread variance scenarios presented below.
Changes in Balance Sheet Carrying Value
At December 31, 2017
Policyholder
Account Balances

DAC and VOBA

(In millions)

100% increase in our credit spread

$

230

$

19

As reported

$

323

$

27

50% decrease in our credit spread

$

386

$

35

The accounting for derivatives is complex and interpretations of accounting standards continue to evolve in practice. If it
is determined that hedge accounting designations were not appropriately applied, reported net income could be materially
affected. Assessments of hedge effectiveness and measurements of ineffectiveness of hedging relationships are also subject to
interpretations and estimations and different interpretations or estimates may have a material effect on the amount reported in
net income.
Variable annuities with guaranteed minimum benefits may be more costly than expected in volatile or declining equity
markets. Market conditions including, but not limited to, changes in interest rates, equity indices, market volatility and foreign
currency exchange rates, changes in our nonperformance risk, variations in actuarial assumptions regarding policyholder
behavior, mortality and risk margins related to non-capital market inputs, may result in significant fluctuations in the estimated
fair value of the guarantees that could materially affect net income. If interpretations change, there is a risk that features previously
not bifurcated may require bifurcation and reporting at estimated fair value on the consolidated financial statements and respective
changes in estimated fair value could materially affect net income.
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Additionally, we ceded the risk associated with certain of the variable annuities with guaranteed minimum benefits described
in the preceding paragraphs. The value of the embedded derivatives on the ceded risk is determined using a methodology
consistent with that described previously for the guarantees directly written by us with the exception of the input for
nonperformance risk that reflects the credit of the reinsurer. Because certain of the direct guarantees do not meet the definition
of an embedded derivative and, thus are not accounted for at fair value, significant fluctuations in net income may occur since
the change in fair value of the embedded derivative on the ceded risk is being recorded in net income without a corresponding
and offsetting change in fair value of the direct guarantee.
See Note 9 of the Notes to the Consolidated Financial Statements for additional information on our derivatives and hedging
programs.
Goodwill
Goodwill is tested for impairment at least annually or more frequently if events or circumstances, such as adverse changes
in the business climate, indicate that there may be justification for conducting an interim test.
For purposes of goodwill impairment testing, if the carrying value of a reporting unit exceeds its estimated fair value, the
implied fair value of the reporting unit goodwill is compared to the carrying value of that goodwill to measure the amount of
impairment loss, if any. In such instances, the implied fair value of the goodwill is determined in the same manner as the amount
of goodwill that would be determined in a business acquisition. The key inputs, judgments and assumptions necessary in
determining estimated fair value of the reporting units include projected adjusted earnings, current book value, the level of
economic capital required to support the mix of business, long-term growth rates, comparative market multiples, the account
value of in-force business, projections of new and renewed business, as well as margins on such business, the level of interest
rates, credit spreads, equity market levels, and the discount rate that we believe is appropriate for the respective reporting unit.
In the third quarter of 2017, the Company tested the MetLife Holdings life reporting unit for impairment using the
actuarial‑based embedded value fair valuation approach. The estimated fair value of the reporting unit exceeded the carrying
value by approximately 19% and, therefore, the reporting unit was not impaired. If we had assumed that the discount rate was
100 basis points higher than the discount rate used, the estimated fair value of the MetLife Holdings life reporting unit would
have been higher than the carrying value by approximately 1%. The MetLife Holdings life reporting unit consists of operations
relating to products and businesses no longer actively marketed by the Company. As of December 31, 2017, the amount of
goodwill allocated to the MetLife Holdings life reporting unit was $887 million.
The Company also performed its annual goodwill impairment tests of all other reporting units during the third quarter of
2017 using a qualitative assessment and/or quantitative assessments under the market multiple and discounted cash flow valuation
approaches based on best available data as of June 30, 2017 and concluded that the estimated fair values of all such reporting
units were in excess of their carrying values and, therefore, goodwill was not impaired.
We apply significant judgment when determining the estimated fair value of our reporting units and when assessing the
relationship of market capitalization to the aggregate estimated fair value of our reporting units. The valuation methodologies
utilized are subject to key judgments and assumptions that are sensitive to change. Estimates of fair value are inherently uncertain
and represent only management’s reasonable expectation regarding future developments. These estimates and the judgments
and assumptions upon which the estimates are based will, in all likelihood, differ in some respects from actual future results.
Declines in the estimated fair value of our reporting units could result in goodwill impairments in future periods which could
materially adversely affect our results of operations or financial position.
See Note 11 of the Notes to the Consolidated Financial Statements for additional information on our goodwill.
Employee Benefit Plans
Certain subsidiaries of MetLife, Inc. sponsor and/or administer various plans that provide defined benefit pension and other
postretirement benefits covering eligible employees . The calculation of the obligations and expenses associated with these plans
requires an extensive use of assumptions such as the discount rate, expected rate of return on plan assets, rate of future
compensation increases and healthcare cost trend rates, as well as assumptions regarding participant demographics such as rate
and age of retirement, withdrawal rates and mortality. In consultation with external actuarial firms, we determine these
assumptions based upon a variety of factors such as historical experience of the plan and its assets, currently available market
and industry data, and expected benefit payout streams.
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We determine the expected rate of return on plan assets based upon an approach that considers inflation, real return, term
premium, credit spreads, equity risk premium and capital appreciation, as well as expenses, expected asset manager performance,
asset weights and the effect of rebalancing. Given the amount of plan assets as of December 31, 2016, the beginning of the
measurement year, if we had assumed an expected rate of return for both our pension and other postretirement benefit plans that
was 100 basis points higher or 100 basis points lower than the rates we assumed, the change in our net periodic benefit costs
would have been a decrease of $101 million and an increase of $101 million, respectively, in 2017. This considers only changes
in our assumed long-term rate of return given the level and mix of invested assets at the beginning of the year, without consideration
of possible changes in any of the other assumptions described above that could ultimately accompany any changes in our assumed
long-term rate of return.
We determine the discount rates used to value the Company’s pension and postretirement obligations, based upon rates
commensurate with current yields on high quality corporate bonds. Given our pension and postretirement obligations as of
December 31, 2016, the beginning of the measurement year, if we had assumed a discount rate for both our pension and
postretirement benefit plans that was 100 basis points higher or 100 basis points lower than the rates we assumed, the change
in our net periodic benefit costs would have been a decrease of $97 million and an increase of $111 million, respectively, in
2017. This considers only changes in our assumed discount rates without consideration of possible changes in any of the other
assumptions described above that could ultimately accompany any changes in our assumed discount rate. The assumptions used
may differ materially from actual results due to, among other factors, changing market and economic conditions and changes
in participant demographics. These differences may have a significant impact on the Company’s consolidated financial statements
and liquidity.
See Note 17 of the Notes to the Consolidated Financial Statements for additional discussion of assumptions used in measuring
liabilities relating to our employee benefit plans.
Income Taxes
We provide for federal, state and foreign income taxes currently payable, as well as those deferred due to temporary
differences between the financial reporting and tax bases of assets and liabilities. Our accounting for income taxes represents
our best estimate of various events and transactions. Tax laws are often complex and may be subject to differing interpretations
by the taxpayer and the relevant governmental taxing authorities. In establishing a provision for income tax expense, we must
make judgments and interpretations about the application of inherently complex tax laws. We must also make estimates about
when in the future certain items will affect taxable income in the various tax jurisdictions, both domestic and foreign.
In establishing a liability for unrecognized tax benefits, assumptions may be made in determining whether, and to what
extent, a tax position may be sustained. Once established, unrecognized tax benefits are adjusted when there is more information
available or when events occur requiring a change.
Valuation allowances are established against deferred tax assets when management determines, based on available
information, that it is more likely than not that deferred income tax assets will not be realized. Significant judgment is required
in determining whether valuation allowances should be established, as well as the amount of such allowances. See Note 1 of
the Notes to the Consolidated Financial Statements for additional information relating to our determination of such valuation
allowances.
We may be required to change our provision for income taxes when estimates used in determining valuation allowances on
deferred tax assets significantly change, or when receipt of new information indicates the need for adjustment in valuation
allowances. Additionally, future events, such as changes in tax laws, tax regulations, or interpretations of such laws or regulations,
could have an impact on the provision for income tax and the effective tax rate. Any such changes could significantly affect the
amounts reported on the financial statements in the year these changes occur.
On December 22, 2017, U.S. Tax Reform was signed into law. U.S. GAAP requires that the impact of tax legislation be
recognized in the period in which the law was enacted. As a result, the Company recognized the tax effects of U.S. Tax Reform
for the year ended December 31, 2017. See “— Executive Summary — Overview — U.S. Tax Reform” for additional information.
See also Notes 1 and 18 of the Notes to the Consolidated Financial Statements for additional information on our income
taxes.
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Litigation Contingencies
We are a party to a number of legal actions and are involved in a number of regulatory investigations. Given the inherent
unpredictability of these matters, it is difficult to estimate the impact on our financial position. Liabilities are established when
it is probable that a loss has been incurred and the amount of the loss can be reasonably estimated. Liabilities related to certain
lawsuits, including our asbestos-related liability, are especially difficult to estimate due to the limitation of available data and
uncertainty regarding numerous variables that can affect liability estimates. The data and variables that impact the assumptions
used to estimate our asbestos-related liability include the number of future claims, the cost to resolve claims, the disease mix
and severity of disease in pending and future claims, the impact of the number of new claims filed in a particular jurisdiction
and variations in the law in the jurisdictions in which claims are filed, the possible impact of tort reform efforts, the willingness
of courts to allow plaintiffs to pursue claims against us when exposure to asbestos took place after the dangers of asbestos
exposure were well known, and the impact of any possible future adverse verdicts and their amounts. On a quarterly and annual
basis, we review relevant information with respect to liabilities for litigation, regulatory investigations and litigation-related
contingencies to be reflected in our consolidated financial statements. It is possible that an adverse outcome in certain of our
litigation and regulatory investigations, including asbestos-related cases, or the use of different assumptions in the determination
of amounts recorded could have a material effect upon our consolidated net income or cash flows in particular quarterly or
annual periods.
See Note 20 of the Notes to the Consolidated Financial Statements for additional information regarding our assessment of
litigation contingencies.
Economic Capital
Economic capital is an internally developed risk capital model, the purpose of which is to measure the risk in the business
and to provide a basis upon which capital is deployed. The economic capital model accounts for the unique and specific nature
of the risks inherent in our business.
Our economic capital model, coupled with considerations of local capital requirements, aligns segment allocated equity
with emerging standards and consistent risk principles. The model applies statistics-based risk evaluation principles to the
material risks to which the Company is exposed. These consistent risk principles include calibrating required economic capital
shock factors to a specific confidence level and time horizon while applying an industry standard method for the inclusion of
diversification benefits among risk types. Economic capital-based risk estimation is an evolving science and industry best
practices have emerged and continue to evolve. Areas of evolving industry best practices include stochastic liability valuation
techniques, alternative methodologies for the calculation of diversification benefits, and the quantification of appropriate shock
levels. MetLife’s management is responsible for the ongoing production and enhancement of the economic capital model and
reviews its approach periodically to ensure that it remains consistent with emerging industry practice standards.
Segment net investment income is credited or charged based on the level of allocated equity; however, changes in allocated
equity do not impact our consolidated net investment income, income (loss) from continuing operations, net of income tax, or
adjusted earnings.
Net investment income is based upon the actual results of each segment’s specifically identifiable investment portfolios
adjusted for allocated equity. Other costs are allocated to each of the segments based upon: (i) a review of the nature of such
costs; (ii) time studies analyzing the amount of employee compensation costs incurred by each segment; and (iii) cost estimates
included in the Company’s product pricing.
Acquisitions and Dispositions
2017 Acquisition
On September 15, 2017, the Company completed the acquisition of Logan Circle Partners, L.P. (“Logan Circle Partners”),
from Fortress Investment Group LLC, for approximately $250 million in cash. Logan Circle Partners is a fundamental researchbased investment manager providing institutional clients actively managed investment solutions across a broad spectrum of
fixed income strategies, with more than 100 institutional clients and more than $37 billion in assets under management as of
August 31, 2017.
2017 Pending Disposition
See Note 3 of the Notes to the Consolidated Financial Statements for information regarding the Company’s disposition of
MetLife Afore, its pension fund management business in Mexico.
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2017 Disposition
Separation of Brighthouse
On August 4, 2017, MetLife, Inc. completed the Separation. See Note 3 of the Notes to the Consolidated Financial
Statements.
2016 Disposition
In July 2016, MetLife, Inc. completed the sale to Massachusetts Mutual Life Insurance Company (“MassMutual”) of its
U.S. retail advisor force and certain assets associated with the MetLife Premier Client Group, including all of the issued and
outstanding shares of MetLife’s affiliated broker-dealer, MSI, a wholly-owned subsidiary of MetLife, Inc. (collectively, the
“U.S. Retail Advisor Force Divestiture”) for $291 million. MassMutual assumed all of the liabilities related to such assets that
arise or occur at or after the closing of the sale. As part of the transactions, MetLife, Inc. and MassMutual entered into a product
development agreement under which the part of MetLife’s former U.S. retail business now in Brighthouse will be the exclusive
developer of certain annuity products to be issued by MassMutual. In the MassMutual purchase agreement, MetLife, Inc. agreed
to indemnify MassMutual for certain claims, liabilities and breaches of representations and warranties up to limits described in
the purchase agreement. See Note 3 of the Notes to the Consolidated Financial Statements for further information.

107

Table of Contents

Results of Operations
Consolidated Results
Business Overview. Overall sales for the year ended December 31, 2017 increased over 2016 levels reflecting an increase
in sales in the majority of our businesses. An overall increase in sales from our U.S. segment was primarily driven by improved
sales in our RIS business, as well as strong sales from core and voluntary products in our Group Benefits business. The
improvement in RIS was the result of higher sales of pension risk transfers, specialized life insurance, stable value and structured
settlement products. Sales in our Asia segment increased primarily driven by a successful sales campaign in Korea, agency
growth and the continued success of our whole life critical illness product in China, as well as a large group case in Australia.
Sales in EMEA also improved as a result of growth in Turkey, Egypt and several European markets, partially offset by a decrease
in sales due to the closing of the wealth management product to new business in the U.K. and the loss of a credit life contract
in Poland. In our MetLife Holdings segment, sales declined, as we have discontinued the marketing of life and annuity products
in connection with the U.S. Retail Advisor Force Divestiture and the Separation. In our Latin America segment, sales declined
as higher group accident & health and credit life product sales in Mexico were more than offset by a large group medical sale
in Mexico in 2016.
Years Ended December 31,
2017

2016

2015

(In millions)

Revenues
Premiums

$

Universal life and investment-type product policy fees
Net investment income
Other revenues

38,992

$

37,202

$

36,403

5,510

5,483

5,570

17,363

16,790

16,205

1,341

1,685

1,927

Net investment gains (losses)

(308)

317

609

Net derivative gains (losses)

(590)

(690)

629

Total revenues

62,308

60,787

61,343

39,544

37,581

36,500

Expenses
Policyholder benefits and claims and policyholder dividends
Interest credited to policyholder account balances
Capitalization of DAC
Amortization of DAC and VOBA
Amortization of negative VOBA

5,607

5,176

4,415

(3,002)

(3,152)

(3,319)

2,681

2,718

3,184

(140)

Interest expense on debt
Other expenses
Total expenses
Income (loss) from continuing operations before provision for income tax
Provision for income tax expense (benefit)

(269)

1,129

1,157

1,168

12,953

13,295

14,105

58,772

56,506

55,692

3,536

4,281

5,651

(1,470)

Income (loss) from continuing operations, net of income tax

5,006

Income (loss) from discontinued operations, net of income tax

(986)

Net income (loss)

4,020

Less: Net income (loss) attributable to noncontrolling interests
Net income (loss) attributable to MetLife, Inc.
Less: Preferred stock dividends
Preferred stock repurchase premium
Net income (loss) available to MetLife, Inc.’s common shareholders
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$

(361)

693

1,590

3,588

4,061

(2,734)

1,324

854

5,385

10

4

12

4,010

850

5,373

103

103

116

—

—

42

3,907

$

747

$

5,215
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Year Ended December 31, 2017 Compared with the Year Ended December 31, 2016
During the year ended December 31, 2017, net income (loss) increased $3.2 billion from 2016 primarily driven by
favorable changes in discontinued operations and adjusted earnings, as well as the favorable impact of U.S. Tax Reform,
partially offset by an unfavorable change in net investment gains (losses).
Management of Investment Portfolio and Hedging Market Risks with Derivatives. We manage our investment portfolio
using disciplined ALM principles, focusing on cash flow and duration to support our current and future liabilities. Our intent
is to match the timing and amount of liability cash outflows with invested assets that have cash inflows of comparable timing
and amount, while optimizing risk-adjusted net investment income and risk-adjusted total return. Our investment portfolio is
heavily weighted toward fixed income investments, with over 80% of our portfolio invested in fixed maturity securities and
mortgage loans. These securities and loans have varying maturities and other characteristics which cause them to be generally
well suited for matching the cash flow and duration of insurance liabilities. In addition, our general account investment portfolio
includes, within FVO securities, contractholder-directed unit-linked investments supporting unit-linked variable annuity type
liabilities, which do not qualify as separate account assets. The returns on these contractholder-directed unit-linked investments,
which can vary significantly from period to period, include changes in estimated fair value subsequent to purchase, inure to
contractholders and are offset in earnings by a corresponding change in policyholder account balances through interest credited
to policyholder account balances.
We purchase investments to support our insurance liabilities and not to generate net investment gains and losses. However,
net investment gains and losses are incurred and can change significantly from period to period due to changes in external
influences, including changes in market factors such as interest rates, foreign currency exchange rates, credit spreads and
equity markets; counterparty specific factors such as financial performance, credit rating and collateral valuation; and internal
factors such as portfolio rebalancing. Changes in these factors from period to period can significantly impact the levels of
both impairments and realized gains and losses on investments sold.
We also use derivatives as an integral part of our management of the investment portfolio and insurance liabilities to
hedge certain risks, including changes in interest rates, foreign currency exchange rates, credit spreads and equity market
levels. We use freestanding interest rate, equity, credit and currency derivatives to hedge certain invested assets and insurance
liabilities. A small portion of these hedges are designated and qualify as accounting hedges, which reduce volatility in earnings.
For those hedges not designated as accounting hedges, changes in market factors lead to the recognition of fair value changes
in net derivative gains (losses) generally without an offsetting gain or loss recognized in earnings for the item being hedged,
which creates volatility in earnings. During 2017, we restructured certain derivative hedges to decrease volatility from
nonqualified interest rate derivatives and to help meet prospective dividend and free cash flow objectives under varying interest
rate scenarios. As part of this restructuring, we replaced certain nonqualified derivatives with derivatives that qualify for hedge
accounting treatment. In addition, we also entered into replication transactions using interest rate swaps, which are accounted
for at amortized cost under statutory guidelines and are nonqualified derivatives under GAAP. We actively evaluate market
risk hedging needs and strategies to ensure our free cash flow and capital objectives are met under a range of market conditions.
Certain variable annuity products with guaranteed minimum benefits contain embedded derivatives that are measured at
estimated fair value separately from the host variable annuity contract, with changes in estimated fair value recorded in net
derivative gains (losses). We use freestanding derivatives to hedge the market risks inherent in these variable annuity guarantees.
Ongoing refinement of the strategy may be required to adapt to changing NAIC rules, which may become effective as early
as January 1, 2019. The restructured hedge strategy will be classified as a macro hedge program to protect our overall statutory
capital from significant adverse economic conditions. The valuation of these embedded derivatives includes a nonperformance
risk adjustment, which is unhedged, and can be a significant driver of net derivative gains (losses) and volatility in earnings,
but does not have an economic impact on us.
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Net Derivative Gains (Losses). The variable annuity embedded derivatives and associated freestanding derivative hedges
are collectively referred to as “VA program derivatives” in the following table. All other derivatives that are economic hedges
of certain invested assets and insurance liabilities are referred to as “non-VA program derivatives” in the following table. The
table below presents the impact on net derivative gains (losses) from non-VA program derivatives and VA program derivatives:
Years Ended December 31,
2017

2016
(In millions)

Non-VA program derivatives
Interest rate

$

Foreign currency exchange rate
Credit
Equity
Non-VA embedded derivatives
Total non-VA program derivatives

(39) $
(379)
198
6
(131)
(345)

(449)
352
108
12
26
49

1,052
(190)
68
930
(1,175)
(245)
(590) $

364
156
(727)
(207)
(532)
(739)
(690)

VA program derivatives
Market risks in embedded derivatives
Nonperformance risk adjustment on embedded derivatives
Other risks in embedded derivatives
Total embedded derivatives
Freestanding derivatives hedging embedded derivatives
Total VA program derivatives
Net derivative gains (losses)

$

The unfavorable change in net derivative gains (losses) on non-VA program derivatives was $394 million ($256 million,
net of income tax). This was primarily due to the U.S. dollar, relative to other key currencies, weakening in 2017 versus mostly
strengthening in 2016, unfavorably impacting foreign currency swaps that primarily hedge foreign currency-denominated
bonds. Additionally, there was a change in the value of the underlying assets unfavorably impacting non-VA embedded
derivatives related to funds withheld on a certain reinsurance agreement. These decreases were partially offset by long-term
interest rates mostly decreasing in 2017 and mostly increasing in 2016, favorably impacting receive-fixed interest rate swaps
and total rate of return swaps hedging long-duration liability portfolios. Because certain of these hedging strategies are not
designated or do not qualify as accounting hedges, the changes in the estimated fair value of these freestanding derivatives
are recognized in net derivative gains (losses) without an offsetting gain or loss recognized in earnings for the item being
hedged.
The favorable change in net derivative gains (losses) on VA program derivatives was $494 million ($321 million, net of
income tax). This was due to a favorable change of $795 million ($517 million, net of income tax) in other risks in embedded
derivatives and a favorable change of $45 million ($29 million, net of income tax) in market risks in embedded derivatives,
net of the impact of freestanding derivatives hedging those risks, partially offset by an unfavorable change of $346 million,
($225 million, net of income tax) in the nonperformance risk adjustment on embedded derivatives. Other risks relate primarily
to the impact of policyholder behavior and other non-market risks that generally cannot be hedged.
The foregoing $45 million ($29 million, net of income tax) favorable change reflects a $688 million ($447 million, net
of income tax) favorable change in market risks in embedded derivatives, partially offset by a $643 million ($418 million,
net of income tax) unfavorable change in freestanding derivatives hedging market risks in embedded derivatives.
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The primary changes in market factors are summarized as follows:
•

Changes in foreign currency exchange rates contributed to an unfavorable change in our freestanding derivatives and
a favorable change in our embedded derivatives related to the assumed variable annuity guarantees from our former
operating joint venture in Japan. For example, the Japanese yen weakened against the euro by 10% in 2017 and
strengthened by 6% in 2016.

•

Key equity index levels increased more in 2017 than in 2016, contributing to an unfavorable change in our freestanding
derivatives and a favorable change in our embedded derivatives. For example, the S&P 500 Index increased 19% in
2017 and increased 10% in 2016.

•

Long-term interest rates in Japan increased in 2017 and decreased in 2016, contributing to a favorable change in our
embedded derivatives and an unfavorable change in our freestanding derivatives related to the assumed variable annuity
guarantees from our former operating joint venture in Japan. This was partially offset by long-term U.S. interest rates
mostly decreasing in 2017 and mostly increasing in 2016. For example, the 30-year Japan swap rate increased five
basis points in 2017 and decreased 41 basis points in 2016, and the 20-year U.S. swap rate decreased three basis points
in 2017 and increased three basis points in 2016.

The foregoing $795 million ($517 million, net of income tax) favorable change in other risks in embedded derivatives
reflects:
•

Updates to actuarial policyholder behavior assumptions within the valuation model.

•

A change in the risk margin adjustment measuring policyholder behavior risks, along with market and interest rate
changes, and

•

The partially offsetting impact of a combination of other factors, which include fees being deducted from accounts and
changes in the benefit base, premiums, lapses, withdrawals and mortality rates.

The aforementioned $346 million ($225 million, net of income tax) unfavorable change in the nonperformance risk
adjustment on embedded derivatives resulted from an unfavorable change of $209 million, before income tax, as a result of
model changes and changes in capital market inputs, such as long-term interest rates and key equity index levels, on variable
annuity guarantees, in addition to an unfavorable change of $137 million, before income tax, related to changes in our own
credit spread.
When equity index levels decrease in isolation, the variable annuity guarantees become more valuable to policyholders,
which results in an increase in the undiscounted embedded derivative liability. Discounting this unfavorable change by the
risk adjusted rate yields a smaller loss than by discounting at the risk-free rate, thus creating a gain from including an adjustment
for nonperformance risk.
When the risk-free interest rate decreases in isolation, discounting the embedded derivative liability produces a higher
valuation of the liability than if the risk-free interest rate had remained constant. Discounting this unfavorable change by the
risk adjusted rate yields a smaller loss than by discounting at the risk-free interest rate, thus creating a gain from including an
adjustment for nonperformance risk.
When our own credit spread increases in isolation, discounting the embedded derivative liability produces a lower valuation
of the liability than if our own credit spread had remained constant. As a result, a gain is created from including an adjustment
for nonperformance risk. For each of these primary market drivers, the opposite effect occurs when they move in the opposite
direction.
Net Investment Gains (Losses). The unfavorable change in net investment gains (losses) of $625 million ($406 million,
net of income tax) primarily reflects a 2017 loss recognized in connection with the Separation, while the 2016 results include
gains from the U.S. Retail Advisor Force Divestiture and foreign currency transactions. These unfavorable changes were
partially offset by higher gains on sales of real estate joint ventures and a lower provision for mortgage loan losses.
Actuarial Assumption Review. Results for 2017 include a $37 million ($25 million, net of income tax) gain associated
with our annual review of actuarial assumptions related to reserves and DAC, of which a $21 million ($14 million, net of
income tax) gain was recognized in net derivative gains (losses). Of the $37 million gain, a $96 million ($64 million, net of
income tax) gain was associated with DAC, and a loss of $59 million ($39 million, net of income tax) was related to reserves.
The $21 million gain recognized in net derivative gains (losses) associated with this review of actuarial assumptions was
included within the other risks in embedded derivatives caption in the table above.
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As a result of our annual review of actuarial assumptions, changes were made to economic, policyholder behavior,
biometric and operational assumptions. These are summarized as follows:
•

Changes in operational assumptions, most notably related to updates to maintenance expense and closed block
projections, resulted in a net gain of $114 million ($74 million net of income tax).

•

Changes in policyholder behavior assumptions resulted in reserve increases, partially offset by favorable DAC, resulting
in a net charge of $47 million ($29 million, net of income tax).

•

Economic assumption updates resulted in reserve increases and DAC releases, resulting in a charge of $19 million
($13 million net of income tax).

•

Changes to biometric assumptions resulted in an increase in reserves, partially offset by favorable DAC, resulting in
a charge of $11 million ($7 million, net of income tax).
The most significant impacts were in the MetLife Holdings Life and Annuities businesses.

Results for 2016 include a $648 million ($421 million, net of income tax) loss associated with our annual review of
actuarial assumptions related to reserves and DAC, of which a $709 million ($461 million, net of income tax) loss was
recognized in net derivative gains (losses) and a $103 million ($67 million, net of income tax) loss was recognized in updates
to the closed block projection. Of the $648 million loss, a $729 million ($474 million, net of income tax) loss was related to
reserves while an $81 million ($53 million, net of income tax) gain was associated with DAC.
Divested Businesses and Lag Elimination. Income (loss) before provision for income tax related to the divested businesses
and lag elimination, excluding net investment gains (losses) and net derivative gains (losses), decreased $861 million
($618 million, net of income tax) to a loss of $1.1 billion ($747 million, net of income tax) in 2017 from a loss of $197 million
($129 million, net of income tax) in 2016. Included in this decline was a decrease in total revenues of $272 million, before
income tax, and an increase in total expenses of $589 million, before income tax. Divested businesses include activity primarily
related to the Separation. In addition, divested businesses for 2016 also include the financial impact of converting our Japan
operations to calendar year-end reporting without retrospective application of this change to prior years.
Discontinued Operations. Loss from discontinued operations, net of income tax, decreased $1.7 billion for the year ended
December 31, 2017 to a loss of $986 million, net of income tax, from a loss of $2.7 billion, net of income tax, for the year
ended December 31, 2016. Income (loss) from discontinued operations reflects the results of our former Brighthouse Financial
segment. The favorable change in income (loss) from discontinued operations was primarily due to a favorable change in net
derivative gains (losses) of $3.1 billion, net of income tax, primarily driven by the impact of the 2016 annual actuarial
assumption review on certain variable annuity products that contain embedded derivatives, partially offset by a loss of
$1.2 billion, net of income tax, as a result of the Separation in 2017. For further information regarding the Separation, see
Note 3 of the Notes to the Consolidated Financial Statements.
Taxes. Income tax benefit for the year ended December 31, 2017 was $1.5 billion, or 42% of income from continuing
operations before provision for income tax, compared with income tax expense of $693 million, or 16% of income before
provision for income tax, for the year ended December 31, 2016. Our effective tax rates differ from the U.S. statutory rate of
35% due to non-taxable investment income, tax credits for low income housing, and foreign earnings taxed at lower rates
than the U.S. statutory rate. Our 2017 results include the following tax items: (i) a net benefit of $1.3 billion related to the
impact of U.S. Tax Reform, which includes a net benefit of $1.6 billion (comprised of a $1.8 billion tax benefit and a $222 million
increase in other divested expenses reflective of a reduction in other receivables due to the revaluation of a tax receivable
from Brighthouse) and an adjusted earnings charge of $298 million (comprised of a $254 million tax charge and a $44 million,
net of income tax, reduction in net investment income), (ii) a tax-related benefit of $540 million related to the Separation, (iii)
a $41 million tax benefit from the finalization of certain tax audits, (iv) a net tax charge of $180 million as a result of the
repatriation of approximately $3.0 billion of cash following the post-Separation review of our capital needs, partially offset
by a tax benefit associated with dividends from our non-U.S. operations, and (v) a tax benefit of $9 million related to the
settlement of an audit in Argentina. Our 2016 results include a tax benefit of $110 million in Japan related to a change in tax
rate, a tax charge of $26 million related to the repatriation of earnings from Japan and a tax charge of $19 million in Chile,
related to a change in tax rate. In addition, 2016 results include a one-time tax benefit of $46 million for the finalization of
certain tax audits.
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Adjusted Earnings. As more fully described in “— Non-GAAP and Other Financial Disclosures,” we use adjusted earnings,
which does not equate to income (loss) from continuing operations, net of income tax, as determined in accordance with
GAAP, to analyze our performance, evaluate segment performance, and allocate resources. We believe that the presentation
of adjusted earnings and adjusted earnings available to common shareholders, as we measure it for management purposes,
enhances the understanding of our performance by highlighting the results of operations and the underlying profitability drivers
of the business. Adjusted earnings and other financial measures based on adjusted earnings allow analysis of our performance
relative to our business plan and facilitate comparisons to industry results. Adjusted earnings and adjusted earnings available
to common shareholders should not be viewed as substitutes for net income (loss) and net income (loss) available to MetLife,
Inc.’s common shareholders, respectively. Adjusted earnings available to common shareholders increased $202 million, net
of income tax, to $4.2 billion, net of income tax, for the year ended December 31, 2017 from $4.0 billion, net of income tax,
for the year ended December 31, 2016.
Year Ended December 31, 2016 Compared with the Year Ended December 31, 2015
During the year ended December 31, 2016, net income (loss) decreased $4.5 billion from 2015 primarily driven by
unfavorable changes in income (loss) from discontinued operations and net derivative gains (losses). In addition, in 2016, net
income (loss) includes the financial impact of converting the Company’s Japan operations to calendar year-end reporting
without retrospective application of this change to prior years.
Net Derivative Gains (Losses). The variable annuity embedded derivatives and associated freestanding derivative hedges
are collectively referred to as “VA program derivatives” in the following table. All other derivatives that are economic hedges
of certain invested assets and insurance liabilities are referred to as “non-VA program derivatives” in the following table. The
table below presents the impact on net derivative gains (losses) from non-VA program derivatives and VA program derivatives:
Years Ended December 31,
2016

2015
(In millions)

Non-VA program derivatives
Interest rate
Foreign currency exchange rate
Credit
Equity
Non-VA embedded derivatives
Total non-VA program derivatives
VA program derivatives
Market risks in embedded derivatives
Nonperformance risk adjustment on embedded derivatives
Other risks in embedded derivatives
Total embedded derivatives
Freestanding derivatives hedging embedded derivatives
Total VA program derivatives
Net derivative gains (losses)

$

$

(449) $
352
108
12
26
49

61
393
7
(1)
66
526

364
156
(727)
(207)
(532)
(739)
(690) $

246
52
(164)
134
(31)
103
629

The unfavorable change in net derivative gains (losses) on non-VA program derivatives was $477 million ($310 million,
net of income tax). This was primarily due to long-term interest rates increasing during 2016 and decreasing during 2015,
unfavorably impacting receive-fixed interest rate swaps and total rate of return swaps primarily hedging long-duration liability
portfolios. Because certain of these hedging strategies are not designated or do not qualify as accounting hedges, the changes
in the estimated fair value of these freestanding derivatives are recognized in net derivative gains (losses) without an offsetting
gain or loss recognized in earnings for the item being hedged.
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The unfavorable change in net derivative gains (losses) on VA program derivatives was $842 million ($547 million, net
of income tax). This was due to an unfavorable change of $563 million ($366 million, net of income tax) in other risks in
embedded derivatives and an unfavorable change of $383 million ($249 million net of income tax) in market risks in embedded
derivatives, net of the impact of freestanding derivatives hedging those risks partially offset by a favorable change of
$104 million ($68 million, net of income tax) related to the change in the nonperformance risk adjustment on embedded
derivatives. Other risks relate primarily to the impact of policyholder behavior and other non-market risks that generally cannot
be hedged.
The foregoing $383 million ($249 million, net of income tax) unfavorable change reflects a $501 million ($326 million,
net of income tax) unfavorable change in freestanding derivatives hedging market risks in embedded derivatives, partially
offset by a favorable change of $118 million ($77 million, net of income tax) in market risks in embedded derivatives.
The primary changes in market factors are summarized as follows:
•

Long-term interest rates increased in 2016 and decreased in 2015, contributing to an unfavorable change in our
freestanding derivatives and a favorable change in our embedded derivatives. For example, the 10-year U.S. swap rate
increased 15 basis points in 2016 and decreased 10 basis points in 2015.

•

Key equity index levels mostly increased in 2016 and decreased in 2015, contributing to an unfavorable change in our
freestanding derivatives and a favorable change in our embedded derivatives. For example, the S&P 500 Index increased
10% in 2016 and decreased 1% in 2015.

The aforementioned $104 million ($68 million, net of income tax) favorable change in the nonperformance risk adjustment
on embedded derivatives resulted from a favorable change of $97 million, before income tax, as a result of model changes
and changes in capital market inputs, such as long-term interest rates and key equity index levels, on variable annuity guarantees,
and a favorable change of $7 million, before income tax, related to changes in our own credit spread.
The foregoing $563 million ($366 million, net of income tax) unfavorable change in other risks in embedded derivatives
reflected:
•

Updates to actuarial policyholder behavior assumptions within the valuation model; and

•

An increase in the risk margin adjustment, measuring policyholder behavior risks along with market and interest rate
changes; partially offset by

•

The cross effect of capital market changes and the mismatch of fund performance between actual and modeled funds;
and

•

A combination of other factors, including reserve changes influenced by benefit features and actual policyholder behavior,
as well as FCTA.

Net Investment Gains (Losses). The unfavorable change in net investment gains (losses) of $292 million ($190 million,
net of income tax) primarily reflects higher gains on sales of real estate, fixed maturity securities and equity securities in 2015
than in 2016 and an increase in the provision for mortgage loan losses in 2016. These unfavorable changes were partially
offset by lower foreign currency transaction losses, as well as a gain in 2016 from the U.S. Retail Advisor Force Divestiture.
Actuarial Assumption Review. Results for 2016 include a $648 million ($421 million, net of income tax) loss associated
with the annual review of assumptions related to reserves and DAC, of which a $709 million ($461 million, net of income
tax) loss was recognized in net derivative gains (losses) and a loss of $103 million ($67 million, net of income tax) was
recognized in updates to the closed block projection. Of the $648 million charge, $729 million ($474 million, net of income
tax) was related to reserves and a benefit of $81 million ($53 million, net of income tax) was associated with DAC. The
$709 million loss recognized in net derivative gains (losses) associated with this review of assumptions was included within
the other risks in embedded derivatives caption in the table above.
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As a result of our annual review of assumptions related to reserves and DAC, changes were made to economic, policyholder
behavior, mortality and other assumptions. These are summarized as follows:
•

Changes in policyholder behavior and mortality assumptions resulted in reserve increases, partially offset by favorable
DAC amortization, resulting in a loss of $356 million ($231 million, net of income tax).

•

Changes in economic assumptions resulted in reserve increases and unfavorable DAC amortization resulting in a loss
of $125 million ($81 million, net of income tax).

•

The remaining updates resulted in reserve increases and unfavorable DAC amortization, resulting in a loss of
$167 million ($109 million, net of income tax).
The most significant impacts of this review were in the MetLife Holdings life and annuity blocks of business.

Results for 2015 include a $142 million ($92 million, net of income tax) loss associated with our annual assumption
review related to reserves and DAC, of which a $134 million ($87 million, net of income tax) loss was recognized in updates
to the closed block projection. Of the $142 million loss, $94 million ($61 million, net of income tax) was related to DAC and
$48 million ($31 million, net of income tax) was associated with reserves.
Divested Businesses and Lag Elimination. Income (loss) from continuing operations before provision for income tax
related to the divested businesses and lag elimination, excluding net investment gains (losses) and net derivative gains (losses),
increased $358 million ($228 million, net of income tax) to a loss of $197 million ($129 million, net of income tax) in 2016
from a loss of $555 million ($357 million, net of income tax) in 2015. Included in this decline was an increase in total revenues
of $393 million, before income tax, and an increase in total expenses of $35 million, before income tax. Divested businesses
include activity primarily related to the Separation. In addition, divested businesses for 2016 include the financial impact of
converting the Company’s Japan operations to calendar year-end reporting without retrospective application of this change
to prior years.
Discontinued Operations. Income (loss) from discontinued operations, net of income tax, decreased $4.0 billion for the
year ended December 31, 2016 to a loss of $2.7 billion, net of income tax, from income of $1.3 billion, net of income tax, for
the comparable 2015 period. Income (loss) from discontinued operations reflects the results of our former Brighthouse Financial
segment, which were lower in 2016, primarily due to an unfavorable change in net derivative gains (losses) of $3.5 billion,
net of income tax, primarily driven by the impact of the 2016 annual actuarial assumption review on certain variable annuity
products that contain embedded derivatives. The most significant impact from the review was the result of changes in
policyholder behavior assumptions, which resulted in reserve increases, partially offset by favorable DAC amortization. The
policyholder behavior assumption changes included: (i) lower utilization of the elective annuitization option on the guarantee
riders on the contracts; (ii) lower election of the guaranteed principal option in certain of our GMIBs, which, if exercised,
returns to the policyholder the original purchase payment amounts; and (iii) adjusting the rate at which policyholders withdrew
funds through systematic withdrawals.
The 2016 loss also included (i) a $340 million, net of income tax, charge for a write-off of DAC and increases to insurance
related liabilities for its variable and universal life policies; (ii) a $223 million, net of income tax non-cash charge for goodwill
impairment; (iii) unfavorable reserve adjustments of $192 million, net of income tax, resulting from modeling improvements
in the reserving process; and (iv) unfavorable DAC unlockings of $161 million, net of income tax, related to the annual
actuarial assumption review of the variable annuity business. For further information, see Note 3 of the Notes to the Consolidated
Financial Statements.
Taxes. Income tax expense for the year ended December 31, 2016 was $693 million, or 16% of income from continuing
operations before provision for income tax, compared with $1.6 billion, or 28% of income from continuing operations before
provision for income tax, for the year ended December 31, 2015. The Company’s effective tax rates differ from the U.S.
statutory rate of 35% typically due to non-taxable investment income, tax credits for low income housing, and foreign earnings
taxed at lower rates than the U.S. statutory rate. Our 2016 results include the following tax items: (i) a $110 million benefit
related to a change in tax rate in Japan, (ii) an $8 million expense due to a deferred tax adjustment related to goodwill, (iii) a
$46 million benefit for the finalization of certain tax audits, and (iv) a $22 million benefit related to an investment tax credit,
partially offset by a $19 million charge related to a change in tax rate in Chile. Our 2015 results include tax charges of
$580 million, of which $557 million was recorded under accounting guidance for the recognition of tax uncertainties, and
$23 million was related to foreign exchange-related gains on investments in Argentina. These charges were partially offset
by the following tax benefits: (i) $174 million related to a change in tax rate in Japan, (ii) $61 million related to the restructuring
of our business in Chile, (iii) $57 million related to the repatriation of earnings from Japan, and (iv) $31 million related to the
devaluation of the peso in Argentina.
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Adjusted Earnings. Adjusted earnings available to common shareholders increased $119 million, net of income tax, to
$4.0 billion, net of income tax, for the year ended December 31, 2016 from $3.9 billion, net of income tax, for the year ended
December 31, 2015.
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Reconciliation of income (loss) from continuing operations, net of income tax, to adjusted earnings available to common
shareholders
Year Ended December 31, 2017

U.S.

Latin
America

Asia

MetLife
Holdings

EMEA

Corporate
& Other

Total

(In millions)

Net income (loss)

$

2,001

Less: Income (loss) from discontinued operations, net of income tax
Income (loss) from continuing operations, net of income tax

1,298

$

—
$

2,001

$

—
1,298

$

613

$

301

—
$

613

$

—
$

301

914

(1,107)

$

—
$

914

$

4,020

$

5,006

(986)
(121)

$

(986)

Less: Net investment gains (losses)

180

128

(47)

(10)

71

(630)

Less: Net derivative gains (losses)

(21)

31

108

32

(339)

(401)

(590)

(197)

(43)

8

17

(337)

(1,070)

(1,622)

337

2,962

3,188

Less: Other adjustments to continuing operations (1)
Less: Provision for income tax (expense) benefit
Adjusted earnings

12
$

2,027

(47)
1,229

$

(41)
$

585

(35)
$

297

$

1,182

(308)

(982)

Less: Preferred stock dividends

4,338

103

Adjusted earnings available to common shareholders

(1,085)

$

103
$

4,235

Year Ended December 31, 2016

U.S.

Latin
America

Asia

MetLife
Holdings

EMEA

Corporate
& Other

Total

(In millions)

Net income (loss)

$

1,756

Less: Income (loss) from discontinued operations, net of income tax
Income (loss) from continuing operations, net of income tax

1,420

$

—
$

1,756

$

629

—
1,420

$

$

311

—
$

629

$

300

—
$

311

$

—
$

300

(3,562)

$

(828)

854

$

(2,734)

(2,734)
$

3,588

Less: Net investment gains (losses)

(15)

230

93

42

182

(215)

317

Less: Net derivative gains (losses)

53

(47)

3

24

(757)

34

(690)
(481)

Less: Other adjustments to continuing operations (1)
Less: Provision for income tax (expense) benefit
Adjusted earnings

$

(263)

26

58

33

(50)

(285)

85

(13)

(68)

(61)

219

144

706

(506)

1,896

1,224

$

$

543

$

273

$

Less: Preferred stock dividends

306
4,136

103

Adjusted earnings available to common shareholders

$

(609)

103
$

4,033

Year Ended December 31, 2015

U.S.

Latin
America

Asia

MetLife
Holdings

EMEA

Corporate
& Other

Total

(In millions)

Net income (loss)

$

Less: Income (loss) from discontinued operations, net of income tax
Income (loss) from continuing operations, net of income tax

2,080

$

—
$

2,080

1,813

$

—
$

1,813

503

$

—
$

503

288

$

—
$

288

1,175

$

—
$

1,175

(474)

$

(1,798)

Less: Net investment gains (losses)

256

459

82

27

(37)

(178)

Less: Net derivative gains (losses)

98

67

(135)

40

391

168

(149)

(120)

(72)

3

(455)

(568)

Less: Other adjustments to continuing operations (1)
Less: Provision for income tax (expense) benefit
Adjusted earnings

(72)
$

1,947

19
$

1,388

3
$

625

(22)
$

240

36
$

$

1,324

1,324
$

629
(1,361)
154

(1,410)

Less: Preferred stock dividends

4,030

116

Adjusted earnings available to common shareholders

$

(1,526)

4,061
609

190

1,240

5,385

116
$

3,914

__________________

(1)

See definitions of adjusted revenues and adjusted expenses under “— Non-GAAP and Other Financial Disclosures” for
the components of such adjustments and Note 2 of the Notes to the Consolidated Financial Statements for additional
details on these adjustments by financial statement line item.
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Reconciliation of revenues to adjusted revenues and expenses to adjusted expenses
Year Ended December 31, 2017

U.S.

Latin
America

Asia

MetLife
Holdings

EMEA

Corporate
& Other

Total

(In millions)

Total revenues

$

31,810

$

11,875

$

5,118

$

3,729

$

11,005

$

(1,229)

$

62,308

Less: Net investment gains (losses)

180

128

(47)

(10)

71

(630)

(308)

Less: Net derivative gains (losses)

(21)

31

108

32

(339)

(401)

(590)

—

13

—

(195)

336

69

Less: Adjustments related to net investment gains (losses)
and net derivative gains (losses)
Less: Other adjustments to revenues (1)
Total adjusted revenues
Total expenses

—

—

12

(83)

(552)

450

$

31,846

$

11,367

$

4,988

$

2,833

$

11,356

$

354

$

62,744

$

28,797

$

9,910

$

4,308

$

3,334

$

9,881

$

2,542

$

58,772

Less: Adjustments related to net investment gains (losses)
and net derivative gains (losses)
Less: Other adjustments to expenses (1)
Total adjusted expenses

(1)
875

$

—

9

—

2

383

61

28,795

9,518

$

$

4,247

(1)

(70)

858
$

2,477

2

324
$

9,627

(60)

516
$

2,024

2,144
$

56,688

Year Ended December 31, 2016

U.S.

Latin
America

Asia

MetLife
Holdings

EMEA

Corporate
& Other

Total

(In millions)

Total revenues

$

29,254

$

11,973

$

4,816

$

3,810

$

11,710

$

(776)

$

60,787

Less: Net investment gains (losses)

(15)

230

93

42

182

(215)

317

Less: Net derivative gains (losses)

53

(47)

3

24

(757)

34

(690)

—

31

—

(264)

601

48

Less: Adjustments related to net investment gains (losses)
and net derivative gains (losses)
Less: Other adjustments to revenues (1)
Total adjusted revenues
Total expenses

—

—

30

(182)

(925)

214

$

29,480

$

11,158

$

4,672

$

2,809

$

12,467

$

330

$

60,916

$

26,607

$

10,061

$

3,961

$

3,396

$

11,337

$

1,144

$

56,506

Less: Adjustments related to net investment gains (losses)
and net derivative gains (losses)
Less: Other adjustments to expenses (1)
Total adjusted expenses

(1)
936

$

—

42

—

—

(268)

—

(1)

564

(10)

902

136

(640)

26,608

$

9,455

$

3,971

$

2,494

$

11,469

$

1,784

(226)
951
$

55,781

Year Ended December 31, 2015

U.S.

Latin
America

Asia

MetLife
Holdings

EMEA

Corporate
& Other

Total

(In millions)

Total revenues

$

28,929

$

11,944

$

4,736

$

2,930

$

13,255

$

(451)

$

61,343

Less: Net investment gains (losses)

256

459

82

27

(37)

(178)

609

Less: Net derivative gains (losses)

98

67

(135)

40

391

168

629

—

12

—

(5)

—

—

(163)

147

12

21

(245)

(674)

Less: Adjustments related to net investment gains (losses)
and net derivative gains (losses)
Less: Other adjustments to revenues (1)
Total adjusted revenues
Total expenses

$

28,738

$

11,259

$

4,777

$

2,847

$

13,146

$

233

$

61,000

$

25,768

$

9,689

$

4,199

$

2,599

$

11,534

$

1,903

$

55,692

Less: Adjustments related to net investment gains (losses)
and net derivative gains (losses)
Less: Other adjustments to expenses (1)
Total adjusted expenses

7
(902)

—
(14)
$

25,782

$

9

—

(5)

162

(9)

270

84

18

48

(97)

9,410

$

4,115

$

2,586

$

11,324

$

2,009

157
309
$

55,226

__________________

(1)

See definitions of adjusted revenues and adjusted expenses under “— Non-GAAP and Other Financial Disclosures” for
the components of such adjustments and Note 2 of the Notes to the Consolidated Financial Statements for additional
details on these adjustments by financial statement line item.
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Consolidated Results — Adjusted Earnings
Year Ended December 31, 2017 Compared with the Year Ended December 31, 2016
Unless otherwise stated, all amounts discussed below are net of income tax.
Overview. The primary drivers of the increase in adjusted earnings were annuities reinsurance activity with Brighthouse,
the impact of 2017 and 2016 refinements made to DAC and certain insurance-related liabilities, and the impact in both 2017
and 2016 of our annual actuarial assumption review, partially offset by the negative impact of U.S. Tax Reform and other
unfavorable tax items.
Foreign Currency. Changes in foreign currency exchange rates had a $22 million negative impact on adjusted earnings
for 2017 compared to 2016. Unless otherwise stated, all amounts discussed below are net of foreign currency fluctuations.
Foreign currency fluctuations can result in significant variances in the financial statement line items.
Business Growth. An increase of $70 million in adjusted earnings was attributable to business growth. We benefited from
positive net flows from many of our businesses. As a result, growth in the investment portfolios of our U.S., Asia and Latin
America segments generated higher net investment income. However, this was partially offset by a corresponding increase
in interest credited expense on certain insurance-related liabilities. In our U.S. segment, an increase in average premium per
policy in our auto and homeowners business, partially offset by a decrease in exposures, improved adjusted earnings. Growth
in our segments abroad also contributed to the increase in adjusted earnings. In our MetLife Holdings segment, negative net
flows contributed to a decrease in average separate account balances and, consequently, asset-based fee income. Improved
results from our start-up operations increased adjusted earnings.
Market Factors. Market factors, including interest rate levels, variability in equity market returns, and foreign currency
exchange rate fluctuations, continued to impact our results; however, certain impacts were mitigated by derivatives used to
hedge these risks. Excluding the impact of changes in foreign currency exchange rates on reported net investment income in
our non-U.S. segments and changes in inflation rates on our inflation-indexed investments, investment yields decreased.
Investment yields were negatively affected by lower prepayment fees, lower derivative income and lower returns on real estate
joint ventures. In addition, earnings on our securities lending program decreased, which primarily resulted from lower margins
due to a flatter yield curve, and lower returns on alternative investments (excluding the impact of U.S. Tax Reform). These
decreases in net investment income were partially offset by higher returns on other limited partnership interests, driven by
improvements in equity market performance. In addition, higher interest credited expenses, primarily driven by our U.S.
segment as a result of a higher average interest credited rate, reduced adjusted earnings. These decreases were partially offset
by higher asset-based fees in our MetLife Holdings segment as a result of favorable equity market performance in 2017. The
changes in market factors discussed above resulted in a $69 million decrease in adjusted earnings.
Underwriting, Actuarial Assumption Review and Other Insurance Adjustments. Unfavorable underwriting resulted in a
$13 million decrease in adjusted earnings primarily as a result of unfavorable claims experience, higher catastrophe losses
and unfavorable mortality, largely offset by favorable morbidity and favorable development of prior year non-catastrophe
losses in our Property & Casualty business. Favorable morbidity in our U.S. segment was partially offset by unfavorable
morbidity in our MetLife Holdings segment. Higher lapses and claims in Japan, partially offset by favorable claims experience
in other countries, drove unfavorable claims experience in our Asia segment. Unfavorable mortality in our Latin America and
U.S. segments was partially offset by favorable mortality in our MetLife Holdings segment. The impact in both 2017 and
2016 of our annual actuarial assumption review resulted in a $166 million increase in adjusted earnings, primarily due to
favorable DAC unlockings in 2017 compared to unfavorable DAC unlockings in 2016 in our MetLife Holdings segment.
Refinements to DAC and certain insurance-related liabilities, which were recorded in both 2017 and 2016 across our segments,
resulted in a $191 million increase in adjusted earnings. This includes favorable 2017 refinements of (i) a $36 million DAC
adjustment related to certain participating whole life business assumed from Brighthouse; and (ii) a reserve adjustment resulting
from modeling improvements in the reserving process of $55 million in our life business, as well as (iii) a 2017 unfavorable
charge of $90 million to increase certain RIS policy reserves. This also includes an unfavorable 2016 refinement of $65 million
resulting from modeling improvements in the reserving process.
Expenses. A $46 million decrease in expenses was primarily driven by lower costs as a result of the U.S. Retail Advisor
Force Divestiture, a decrease in certain corporate expenses, and favorable net adjustments to certain reinsurance assets and
liabilities, partially offset by (i) Separation-related costs, (ii) higher employee-related expenses, (iii) higher costs associated
with corporate initiatives and projects (including leasehold impairments and costs related to our unit cost initiative), (iv) an
increase in asbestos and litigation reserves, and (v) an increase in expenses incurred related to the guaranty fund assessment
for Penn Treaty.
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Interest Expense on Debt. Interest expense on debt decreased by $35 million, mainly due to the maturity of $1.25 billion
of our senior notes in June 2016.
Taxes. Our effective tax rates differ from the U.S. statutory rate of 35% due to non-taxable investment income, tax credits
for investments in low income housing, and foreign earnings taxed at lower rates than the U.S. statutory rate. This incremental
tax benefit was lower in 2017 compared to 2016 which resulted in a $7 million decrease in adjusted earnings. Our results for
2017 include the following tax items: (i) a charge of $298 million related to the impact of U.S. Tax Reform, which includes
a $254 million tax charge and a $44 million, net of income tax, reduction in net investment income, (ii) a tax benefit of
$41 million related to the finalization of certain tax audits, (iii) tax charges of $180 million related to the repatriation of offshore
earnings, and (iv) a tax benefit of $9 million related to the settlement of an audit in Argentina. Our results for 2016 include
the following tax items: (i) a tax benefit of $25 million in Japan and a tax charge of $12 million in Chile, both related to
changes in tax rates that pertain to periods prior to 2016, (ii) a tax charge of $26 million related to the repatriation of earnings
from Japan, and (iii) a tax benefit of $46 million for the finalization of certain tax audits.
Other. In connection with the Separation, annuities reinsurance activity with Brighthouse increased adjusted earnings by
$267 million. This favorable impact was primarily due to the recapture in 2016 of certain assumed single-premium deferred
annuity reinsurance agreements, and the elimination of interest credited payments on the related reinsurance payable, as well
as lower DAC amortization. This increase was partially offset by the net unfavorable impact in 2017 from the recapture and
novation of, as well as refinements to, assumed and ceded agreements covering certain variable annuity business.
Year Ended December 31, 2016 Compared with the Year Ended December 31, 2015
Unless otherwise stated, all amounts discussed below are net of income tax.
Overview. The primary drivers of the increase in adjusted earnings were higher net investment income from portfolio
growth and 2015 charges for taxes and related interest expense, partially offset by lower investment yields, unfavorable
underwriting, refinements made to DAC and certain insurance-related liabilities, the impact of affiliated reinsurance activity,
and the impact of our annual actuarial assumption review.
Foreign Currency. Changes in foreign currency exchange rates had a $51 million negative impact on adjusted earnings
compared to 2015. Unless otherwise stated, all amounts discussed below are net of foreign currency fluctuations. Foreign
currency fluctuations can result in significant variances in the financial statement line items.
Business Growth. A $331 million increase in adjusted earnings was attributable to business growth. We benefited from
positive net flows from many of our products. As a result, growth in the investment portfolios of our U.S., Asia and Latin
America segments generated higher net investment income. However, this was partially offset by a corresponding increase
in interest credited expense on certain insurance-related liabilities. In addition, improved results from our start-up operations
also increased adjusted earnings.
Market Factors. Market factors, including low interest rates, volatile equity markets, and foreign currency exchange rate
fluctuations, continued to impact our investment yields; however, certain impacts were mitigated by derivatives used to hedge
these risks. Excluding the impact of changes in foreign currency exchange rates on reported net investment income in our
non-U.S. segments and inflation-indexed investments, investment yields decreased. Investment yields were negatively affected
by the adverse impact of the low interest rate environment on fixed maturity securities and mortgage loans, as proceeds from
maturing investments and the growth in the investment portfolio were invested at lower yields than the portfolio average. In
addition, we experienced a decrease in returns on real estate joint ventures and alternative investments. Lower investment
earnings on our securities lending program resulted primarily from lower margins due to the impact of a flatter yield curve.
These decreases in net investment income were partially offset by higher income on derivatives. In our MetLife Holdings
segment, a decline in our average separate account balances resulted in a decrease in asset-based fee income. The changes in
market factors discussed above resulted in a $443 million decrease in adjusted earnings.
Underwriting, Actuarial Assumption Review and Other Insurance Adjustments. Unfavorable underwriting resulted in a
$176 million decrease in adjusted earnings primarily as a result of higher non-catastrophe claim costs, less favorable
development of prior year non-catastrophe losses and a charge related to an adjustment to reinsurance receivables in our Asia
segment. Favorable mortality and morbidity experience in our Latin America and U.S. segments was largely offset by
unfavorable experience in our MetLife Holdings segment. The impact of our annual actuarial assumption review, which
occurred in both 2016 and 2015, resulted in a $75 million decrease in adjusted earnings. Refinements to DAC and certain
insurance-related liabilities, which were recorded in both 2016 and 2015, resulted in a $176 million decrease in adjusted
earnings, primarily as a result of a 2016 reserve adjustment of $65 million resulting from modeling improvements in the
reserving process.

120

Table of Contents

Interest Expense on Debt. The maturity of $1.0 billion of senior notes in June 2015 and $1.3 billion of senior notes in
June 2016 and the maturity of other long-term debt in 2015 and 2016, partially offset by the issuance of $1.5 billion of senior
notes in March 2015 and $1.3 billion of senior notes in November 2015 and higher interest on floating rate debt resulted in a
net decrease to interest expense on debt of $29 million.
Expenses and Taxes. Our results for 2015 include the aforementioned $235 million charge for interest on uncertain tax
positions. In addition, other expenses declined by $86 million primarily due to expense savings related to the U.S. Retail
Advisor Force Divestiture. The Company’s effective tax rates differ from the U.S. statutory rate of 35% typically due to nontaxable investment income, tax credits for low income housing, and foreign earnings taxed at lower rates than the U.S. statutory
rate. This incremental tax benefit was higher in 2016 compared to 2015 which resulted in a $68 million increase in adjusted
earnings. Our results for 2016 include the following tax items: (i) a $46 million benefit for the finalization of certain tax audits,
(ii) a $25 million benefit related to a change in the tax rate in Japan, and (iii) a $22 million benefit related to an investment
tax credit, partially offset by a $12 million charge related to a change in the tax rate in Chile. The $25 million benefit in Japan
includes a benefit of $20 million that pertains to prior years; the $12 million tax charge in Chile includes a charge of $10 million
that pertains to prior years. Our results for 2015 include the following tax items: (i) a charge of $557 million recorded under
accounting guidance for the recognition of tax uncertainties, (ii) a benefit of $61 million related to a change in the tax rate in
Japan, (iii) a benefit of $60 million related to the restructuring of our business in Chile, (iv) a benefit of $31 million related
to the repatriation of earnings from Japan, and (v) a $31 million benefit related to devaluation of the peso in Argentina.
Other. Annuities reinsurance activity with Brighthouse decreased adjusted earnings by $160 million. This was primarily
due to the recapture of certain assumed single-premium deferred annuity reinsurance agreements that resulted in unfavorable
recapture settlements and an increase in the related DAC amortization, partially offset by lower interest credited on the related
reinsurance payables. The impact of the lower interest credited was largely offset by the lower net investment income earned
on the assets transferred in connection with the recapture.
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Segment Results and Corporate & Other
U.S.
Business Overview. Sales increased compared to 2016, primarily driven by our RIS business, with higher sales of pension
risk transfers, specialized life insurance, stable value and structured settlement products. Funding agreement issuances were
essentially flat. Changes in premiums for the RIS business were almost entirely offset by the related changes in policyholder
benefits and claims. Sales increased 19% compared to 2016 in the Group Benefits business, with strong sales across our core
and voluntary products. The resulting increase in premiums, fees and other revenues was partially offset by the loss of a large
dental contract in the second quarter of 2017. In our Property & Casualty business, sales increased slightly over 2016. The
number of exposures decreased from 2016, reflecting management actions to improve the quality of the business.
Years Ended December 31,
2017

2016

2015

(In millions)

Adjusted revenues
Premiums
Universal life and investment-type product policy fees

$

Net investment income
Other revenues
Total adjusted revenues
Adjusted expenses
Policyholder benefits and claims and policyholder dividends
Interest credited to policyholder account balances
Capitalization of DAC
Amortization of DAC and VOBA
Interest expense on debt
Other expenses
Total adjusted expenses
Provision for income tax expense (benefit)
Adjusted earnings

$

23,632
1,012

$

21,501
989

$

20,861
943

6,396
806
31,846

6,206
784
29,480

6,183
751
28,738

23,627
1,474
(458)
459
11
3,682
28,795
1,024
2,027 $

21,591
1,302
(471)
471
9
3,706
26,608
976
1,896 $

20,899
1,216
(493)
471
4
3,685
25,782
1,009
1,947

Year Ended December 31, 2017 Compared with the Year Ended December 31, 2016
Unless otherwise stated, all amounts discussed below are net of income tax.
Business Growth. The impact of deposits, net flows from funding agreements and increased premiums in 2017 resulted
in higher average invested assets, improving net investment income. However, consistent with the growth in average invested
assets from increased premiums, interest credited on long-duration contracts increased. An increase in average premium
per policy in both our auto and homeowners businesses, partially offset by the decrease in exposures, improved adjusted
earnings. The remaining increase in premiums, fees and other revenues, coupled with a decline in direct expenses, was
partially offset by higher volume-related expenses. The 2017 abatement of the annual health insurer fee under PPACA was
offset by a corresponding decrease in premiums, fees and other revenues. The combined impact of the items discussed above
increased adjusted earnings by $198 million.
Market Factors. Market factors, including interest rate levels, variability in equity market returns and foreign currency
exchange rate fluctuations, continued to impact our results; however, certain impacts were mitigated by derivatives used to
hedge these risks. Investment yields decreased, primarily due to lower prepayment fees, derivative income and lower returns
on real estate and real estate joint ventures. In addition, lower investment earnings on our securities lending program resulted
primarily from lower margins, due to a flatter yield curve. These decreases in investment yields were largely offset by higher
returns on other limited partnership interests, primarily in private equities, driven by improvements in equity market
performance. Higher average interest credited rates drove an increase in interest credited expenses; however, this was
partially offset by an increase in adjusted earnings due to a decrease in the crediting rate on certain long-duration insurance
contracts. The changes in market factors discussed above resulted in a $74 million decrease in adjusted earnings.
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Underwriting and Other Insurance Adjustments. Favorable prior year reserve development, lower utilization and the
positive impact of pricing actions in our dental business, as well as favorable claims experience in our accident & health
and group disability businesses were partially offset by slightly less favorable claims experience in our individual disability
business, which resulted in a $120 million increase in adjusted earnings. Less favorable mortality in 2017, mainly due to
less favorable claim experience in our group life businesses resulted in a $20 million decrease in adjusted earnings. Favorable
mortality from our pension risk transfer and structured settlement businesses was mostly offset by less favorable mortality
in our specialized life insurance and income annuities businesses. In our Property & Casualty business, catastrophe-related
losses increased $24 million in 2017, primarily due to severe storm activity. Non-catastrophe claim costs increased slightly
as a result of higher auto-related severities and higher homeowners-related frequencies, mostly offset by lower auto-related
frequencies and lower homeowners-related severities. Favorable development of prior year non-catastrophe losses of
$12 million increased adjusted earnings. Refinements to certain insurance and other liabilities, which were recorded in both
2017 and 2016, resulted in a $75 million decrease in adjusted earnings, which included a $90 million charge in 2017 to
increase certain RIS policy reserves.
Year Ended December 31, 2016 Compared with the Year Ended December 31, 2015
Unless otherwise stated, all amounts discussed below are net of income tax.
Business Growth. The impact of deposits, funding agreement issuances and increased premiums in 2016 resulted in
higher average invested assets, improving net investment income. However, consistent with the growth in average invested
assets from increased premiums, interest credited on long-duration contracts increased. An increase in average premium
per policy in both our auto and homeowners businesses improved adjusted earnings. In addition, an increase in other adjusted
expenses, mainly the result of growth across the segment, was more than offset by the remaining increase in premiums,
fees and other revenues. The combined impact of the items discussed above increased adjusted earnings by $173 million.
Market Factors. Market factors, including low interest rates, volatile equity markets, and foreign currency exchange
rate fluctuations, continued to impact our investment yields; however, certain impacts were mitigated by derivatives used
to hedge these risks. Investment yields decreased as a result of the impact of the low interest rate environment on fixed
maturity securities and mortgage loans, as proceeds from maturing investments and the growth in the investment portfolio
were invested at lower yields than the portfolio average. In addition, lower returns on other limited partnership interests,
lower prepayment fees and lower returns on alternative investments reduced yields.
Lower investment earnings on our securities lending program resulted primarily from lower margins due to the impact
of a flatter yield curve. These unfavorable changes were partially offset by higher income on derivatives and real estate.
Certain of our funding agreements and guaranteed interest contract liabilities have interest credited rates that are contractually
tied to current market rates, specifically the 3-month LIBOR and, as a result, a higher average interest credited rate drove
an increase in interest credited expense. However, consistent with the decrease in yields on average invested assets, interest
credited on certain long-duration insurance contracts decreased. The changes in market factors discussed above resulted in
a $129 million decrease in adjusted earnings.
Underwriting. Favorable claims experience in our individual disability and accident & health businesses were partially
offset by unfavorable claims experience in our group disability and dental businesses and resulted in a $12 million increase
in adjusted earnings. Favorable mortality in 2016, mainly due to favorable claims experience in our life business, resulted
in a $26 million increase in adjusted earnings. Less favorable mortality from our pension risk transfer business and specialized
life insurance products resulted in a $9 million decrease in adjusted earnings. In our Property & Casualty business, noncatastrophe claim costs increased by $85 million, resulting from higher frequencies and severities in both our auto and
homeowners businesses, as well as an increase in claims adjustment expenses. In addition, less favorable development of
prior year non-catastrophe losses reduced adjusted earnings by $43 million. These increases were partially offset by a
decrease in catastrophe losses, which improved adjusted earnings by $3 million.
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Asia
Business Overview. Sales increased compared to 2016 primarily driven by a successful sales campaign in Korea, agency
growth and the continued success of our whole life critical illness product in China, as well as a large group case in Australia.
In Japan, we have completed a successful shift in sales to foreign currency-denominated life products from yen-denominated
life products.
Years Ended December 31,
2017

2016

2015

(In millions)

Adjusted revenues
Premiums
Universal life and investment-type product policy fees
Net investment income
Other revenues
Total adjusted revenues
Adjusted expenses
Policyholder benefits and claims and policyholder dividends
Interest credited to policyholder account balances
Capitalization of DAC
Amortization of DAC and VOBA
Amortization of negative VOBA
Other expenses
Total adjusted expenses
Provision for income tax expense (benefit)
Adjusted earnings

$

$

6,755
1,584
2,985
43
11,367

$

5,075
1,351
(1,710)
1,300
(111)
3,613
9,518
620
1,229 $

6,902
1,488
2,707
61
11,158

$

5,211
1,298
(1,668)
1,236
(208)
3,586
9,455
479
1,224 $

6,937
1,542
2,675
105
11,259
5,266
1,309
(1,720)
1,253
(309)
3,611
9,410
461
1,388

Year Ended December 31, 2017 Compared with the Year Ended December 31, 2016
Unless otherwise stated, all amounts discussed below are net of income tax.
Foreign Currency. Changes in foreign currency exchange rates decreased adjusted earnings by $8 million for 2017
compared to 2016 primarily due to the weakening of the Japanese yen, partially offset by the strengthening of the Korean
won, against the U.S. dollar. Unless otherwise stated, all amounts discussed below are net of foreign currency fluctuations.
Foreign currency fluctuations can result in significant variances in the financial statement line items.
Business Growth. Asia’s premiums and policy fee income increased from 2016 mainly driven by growth in our foreign
currency-denominated life and accident & health businesses in Japan, as well as our group insurance business in Australia.
Changes in premiums for these businesses were partially offset by related changes in policyholder benefits. Positive net
flows in Japan and Korea resulted in higher average invested assets, which improved net investment income. The combined
impact of the items discussed above improved adjusted earnings by $61 million.
Market Factors. Market factors, including interest rate levels and variability in equity market returns continued to
impact our results; however, certain impacts were mitigated by derivatives used to hedge these risks. Investment results
were favorably impacted by higher returns on other limited partnership interests, driven by improvements in equity market
performance, and higher income on real estate investments, which included a lease termination fee. These increases were
partially offset by the unfavorable impact of lower interest rates on fixed maturity securities in Japan. The decrease in returns
from lower interest rates in Japan was partially offset by the favorable impact of increased sales of foreign currencydenominated fixed annuities in Japan, primarily in its Australian dollar-denominated portfolio, which drove an increase in
higher yielding foreign currency-denominated fixed maturity securities. The combined impact of the items discussed above
increased adjusted earnings by $45 million.
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Underwriting, Actuarial Assumption Review and Other Insurance Adjustments. Higher lapses and claims in Japan,
partially offset by favorable claims experience in other countries, decreased adjusted earnings by $51 million. The impact
in both 2017 and 2016 of our annual actuarial assumption review resulted in a slight increase in adjusted earnings.
Refinements to certain insurance and other liabilities, which were recorded in both 2017 and 2016, resulted in a $69 million
increase in adjusted earnings, which includes a $12 million favorable refinement in 2017 of the $44 million charge in 2016
related to reinsurance receivables in Australia.
Expenses and Taxes. Higher expenses, primarily driven by project costs, reduced adjusted earnings by $11 million.
Results for 2017 include a charge of $70 million related to a U.S. tax on dividends from our Japan operations. Results for
2016 include a $25 million tax benefit related to a change in the corporate tax rate in Japan (which includes a benefit of
$20 million that pertains to prior periods).
Year Ended December 31, 2016 Compared with the Year Ended December 31, 2015
Unless otherwise stated, all amounts discussed below are net of income tax.
Following a change in the foreign investment law in India, the Company no longer consolidates its India operating
joint venture, effective January 1, 2016. While this change in accounting does affect the comparability of the financial
statement line items, it did not have a significant impact on adjusted earnings and, therefore, is not discussed below.
Foreign Currency. The impact of changes in foreign currency exchange rates increased adjusted earnings by $46 million
for 2016 compared to 2015 primarily due to the strengthening of the Japanese yen against the U.S. dollar. Unless otherwise
stated, all amounts discussed below are net of foreign currency fluctuations. Foreign currency fluctuations can result in
significant variances in the financial statement line items.
Business Growth. Positive net flows in Japan and Korea resulted in higher average invested assets and an increase in
net investment income. Asia’s premiums and fees decreased from 2015 mainly driven by lower fixed annuity surrenders
and the shift from premium-based to fee-based products in 2016. The discontinuation of single premium products in our
accident & health business in Japan in the third quarter of 2015 also contributed to the decline in premiums. Changes in
premiums for these businesses were partially offset by related changes in policyholder benefits. The combined impact of
the items discussed above improved adjusted earnings by $64 million.
Market Factors. Market factors, including low interest rates, volatile equity markets, and foreign currency exchange
rate fluctuations, continued to impact our investment yields; however, certain impacts were mitigated by derivatives used
to hedge these risks. Investment returns were unfavorably impacted by lower interest rates on fixed maturity securities, and
the impact of incremental income recognized in 2015 from the recovery of a previously impaired mortgage loan, both in
Japan. The decreases in investment returns were partially offset by the favorable impact of increased sales of foreign currencydenominated fixed annuities in Japan, primarily in its Australian currency-denominated portfolio, which drove an increase
in higher yielding foreign currency-denominated fixed maturity securities, as well as higher returns on other limited
partnership interests. Lower investment yields, partially offset by the impact of credit and foreign currency hedges, decreased
adjusted earnings by $113 million.
Underwriting, Actuarial Assumption Review and Other Insurance Adjustments. Our results for 2016 include a
$44 million charge related to an adjustment to reinsurance receivables in Australia. Excluding this charge, lower fixed
annuity surrender gains and higher lapses in Japan, partially offset by favorable claims experience in Australia and Korea,
decreased adjusted earnings by $15 million. The impact of our annual actuarial assumption review, which occurred in both
2016 and 2015, resulted in a net decrease of $35 million in adjusted earnings. Refinements to certain insurance and other
liabilities, which were recorded in 2016, resulted in a $10 million increase in adjusted earnings.
Expenses and Taxes. An increase in expenses, primarily driven by costs associated with growth of our agency channel
in Hong Kong, information technology, and marketing, partially offset by lower consumption tax in Japan and a decline in
corporate overhead, reduced adjusted earnings by $13 million. Results for 2016 include a $25 million tax benefit related to
a change in the corporate tax rate in Japan (which includes a benefit of $20 million that pertains to prior periods). Results
for 2015 include tax benefits of $61 million related to a change in tax rates, $12 million for the settlement of an audit and
$15 million related to the U.S. taxation of dividends, each related to Japan, as well as a $6 million tax refund in Korea in
2015 related to unclaimed surrender value.
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Latin America
Business Overview. Total sales for Latin America decreased compared to 2016, as higher group accident & health and
credit life product sales in Mexico were more than offset by a large group medical sale in Mexico in 2016.
Years Ended December 31,
2017

2016

2015

(In millions)

Adjusted revenues
Premiums
Universal life and investment-type product policy fees
Net investment income
Other revenues
Total adjusted revenues
Adjusted expenses
Policyholder benefits and claims and policyholder dividends
Interest credited to policyholder account balances
Capitalization of DAC
Amortization of DAC and VOBA
Amortization of negative VOBA
Interest expense on debt
Other expenses
Total adjusted expenses
Provision for income tax expense (benefit)
Adjusted earnings

$

$

2,693
1,044
1,219
32
4,988

$

2,529
1,025
1,084
34
4,672

$

2,581
1,117
1,038
41
4,777

2,535
369

2,443
328

2,408
349

(364)
224
(1)
5
1,479
4,247
156
585 $

(321)
184
(1)
2
1,336
3,971
158
543 $

(341)
271
(1)
—
1,429
4,115
37
625

Year Ended December 31, 2017 Compared with the Year Ended December 31, 2016
Unless otherwise stated, all amounts discussed below are net of income tax.
Foreign Currency. Changes in foreign currency exchange rates resulted in a slight decrease to adjusted earnings for
2017 as compared to 2016 mainly due to the weakening of the Mexican and Argentinean pesos against the U.S. dollar.
Unless otherwise stated, all amounts discussed below are net of foreign currency fluctuations. Foreign currency fluctuations
can result in significant variances in the financial statement line items.
Business Growth. Latin America experienced growth across several lines of business within Chile, Mexico and Brazil.
This growth resulted in increased premiums and policy fee income which was partially offset by related changes in
policyholder benefits. Positive net flows, primarily from Mexico and Chile, resulted in an increase in average invested
assets and generated higher net investment income. This was partially offset by an increase in interest credited expense on
certain insurance liabilities. Business growth also drove an increase in adjusted expenses and commissions, which were
partially offset by higher DAC capitalization. The items discussed above resulted in an $86 million increase in adjusted
earnings.
Market Factors. Market factors, including interest rate levels and variability in equity market returns continued to
impact our results; however, certain impacts were mitigated by derivatives used to hedge these risks. Changes in market
factors resulted in a $19 million increase in adjusted earnings primarily due to higher investment yields. The increase in
investment yields was primarily driven by higher returns from FVO securities in Chile and mortgage loans in Mexico. These
increases were largely offset by higher interest credited expenses and lower yields on fixed income securities in Chile and
Argentina.
Underwriting, Actuarial Assumption Review and Other Insurance Adjustments. Unfavorable underwriting resulted in
a $37 million decrease to adjusted earnings driven by higher claims experience in Mexico. The impact in both 2017 and
2016 of our annual actuarial assumption review resulted in a slight decrease in adjusted earnings. In addition, refinements
to certain insurance liabilities, primarily in the ProVida pension business, and other adjustments in both 2017 and 2016
resulted in a $5 million increase to adjusted earnings.
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Expenses and Taxes. Higher expenses, primarily driven by employee-related and marketing costs, decreased adjusted
earnings by $48 million as compared to 2016. Our results for 2017 include a $9 million tax benefit related to the settlement
of a tax audit and a $4 million tax charge incurred as a result of tax reform legislation, both in Argentina. Our results for
2016 included a tax charge of $12 million as a result of tax reform legislation in Chile (including a charge of $10 million
that pertains to periods prior to 2016). Also, our results for 2016 included a tax charge of $11 million related to the 2015
filing of local tax returns in Mexico and Chile. Other tax-related items in both 2017 and 2016 resulted in a $6 million
decrease in adjusted earnings, primarily driven by a 2016 tax benefit due to inflation in Argentina.
Year Ended December 31, 2016 Compared with the Year Ended December 31, 2015
Unless otherwise stated, all amounts discussed below are net of income tax.
Foreign Currency. The impact of changes in foreign currency exchange rates decreased adjusted earnings by $81 million
for 2016 as compared to 2015 mainly due to the weakening of the Mexican and Argentinean pesos against the U.S. dollar.
Unless otherwise stated, all amounts discussed below are net of foreign currency fluctuations. Foreign currency fluctuations
can result in significant variances in the financial statement line items.
Business Growth. Latin America experienced business growth across several lines of business within Mexico, Chile
and Argentina. This business growth resulted in increased premiums and policy fee income which was partially offset by
the related changes in policyholder benefits. Positive net flows, primarily from Chile, Mexico and Argentina, resulted in
an increase in average invested assets and generated higher net investment income. This was partially offset by an increase
in interest credited expense on certain insurance liabilities. Business growth also drove an increase in adjusted expenses,
commissions and DAC amortization, which were partially offset by higher DAC capitalization. The items discussed above
resulted in a $59 million increase in adjusted earnings.
Market Factors. Changes in market factors resulted in a $17 million increase to adjusted earnings as higher investment
yields were partially offset by higher interest credited expense. An increase in investment yields was primarily driven by a
2016 change in the crediting rate on allocated equity in Mexico, Chile and Argentina, as well as higher yields from fixed
maturity securities in Mexico. These increases were partially offset by lower returns on fixed maturity securities, alternative
investments and mortgage loans in Chile.
Underwriting, Actuarial Assumption Review and Other Insurance Adjustments. Favorable underwriting resulted in a
$38 million increase in adjusted earnings driven by lower claims experience in Mexico and Chile. The impact of the annual
actuarial assumption review, which occurred in both 2016 and 2015, resulted in a net adjusted earnings increase of
$16 million. Refinements to certain insurance liabilities and other adjustments in both 2016 and 2015 resulted in a $26 million
decrease to adjusted earnings.
Taxes. Effective September 1, 2015, AFP ProVida was merged into MetLife Chile Acquisition Company resulting in
an income tax benefit of $60 million in 2015. In the first quarter of 2016, our Chilean businesses, including ProVida, incurred
a tax charge of $12 million as a result of tax reform legislation in Chile (including a charge of $10 million that pertains to
prior periods). In addition, other tax-related adjustments in both 2016 and 2015 resulted in a net decrease in adjusted earnings
of $20 million. These adjustments were mainly driven by tax charges related to the filing of local tax returns in Mexico and
Chile in 2016 and a tax benefit in 2015 due to the devaluation of the peso in Argentina, partially offset by a 2016 tax benefit
due to inflation in Argentina.
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EMEA
Business Overview. Sales increased in 2017 due to growth in Turkey, Egypt and several European markets, partially offset
by a decrease in sales due to the closing of the wealth management product to new business in the U.K. and the loss of a credit
life contract in Poland.
Years Ended December 31,
2017

2016

2015

(In millions)

Adjusted revenues
Premiums
Universal life and investment-type product policy fees
Net investment income
Other revenues
Total adjusted revenues
Adjusted expenses
Policyholder benefits and claims and policyholder dividends
Interest credited to policyholder account balances
Capitalization of DAC
Amortization of DAC and VOBA
Amortization of negative VOBA
Other expenses
Total adjusted expenses
Provision for income tax expense (benefit)
Adjusted earnings

$

$

2,061
405
309
58
2,833

$

2,027
391
318
73
2,809

$

1,077

1,067

100
(414)
357
(19)
1,376
2,477
59
297 $

112
(403)
408
(13)
1,323
2,494
42
273 $

2,036
424
326
61
2,847
988
120
(472)
497
(16)
1,469
2,586
21
240

Year Ended December 31, 2017 Compared with the Year Ended December 31, 2016
Unless otherwise stated, all amounts discussed below are net of income tax.
Foreign Currency. Changes in foreign currency exchange rates reduced adjusted earnings by $12 million for 2017 as
compared to 2016, primarily driven by the strengthening of the U.S. dollar against the Egyptian pound and Turkish lira,
partially offset by the weakening of the U.S. dollar against the Russian ruble and the Euro. Unless otherwise stated, all
amounts discussed below are net of foreign currency fluctuations. Foreign currency fluctuations can result in significant
variances in the financial statement line items.
Business Growth. Growth from our accident & health and credit life businesses in Turkey and our employee benefits
business in the U.K., as well as growth across several European markets, partially offset by lower premium persistency in
our employee benefits business in the Gulf, increased adjusted earnings by $25 million.
Underwriting, Actuarial Assumption Review and Other Insurance Adjustments. Underwriting experience was
essentially unchanged as unfavorable underwriting, primarily in our credit life business in Turkey and across several
European markets, was offset by favorable underwriting in our accident & health business in Greece. The impact in both
2017 and 2016 of our annual actuarial assumption review resulted in an $8 million increase in net adjusted earnings.
Refinements to certain insurance liabilities and other adjustments in both 2017 and 2016 resulted in a $4 million decrease
in adjusted earnings.
Expenses. Adjusted earnings increased by $5 million primarily due to expense discipline across the region, as well as
enterprise-wide initiatives, notably the closing of the wealth management product to new business in the U.K., partially
offset by additional costs related to regulatory and compliance requirements.
Taxes and Other. Our 2017 results include an unfavorable revision to the estimate of the valuation allowance required
for a deferred tax asset in our non-life business of $5 million and an incremental tax expense in Russia of $2 million. This
was offset by lower effective tax rates, which resulted in a $7 million increase to adjusted earnings. In addition, a 2017
reinsurance profit share of $2 million was offset by a 2016 benefit of $3 million following the cancellation of a distribution
agreement with one of our bancassurance partners.
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Year Ended December 31, 2016 Compared with the Year Ended December 31, 2015
Unless otherwise stated, all amounts discussed below are net of income tax.
Foreign Currency. The impact of changes in foreign currency exchange rates reduced adjusted earnings by $16 million
for 2016 as compared to 2015, primarily driven by the strengthening of the U.S. dollar against the British pound, Turkish
lira, Egyptian pound and Polish zloty. Unless otherwise stated, all amounts discussed below are net of foreign currency
fluctuations. Foreign currency fluctuations can result in significant variances in the financial statement line items.
Business Growth. Adjusted earnings increased by $35 million as a result of business growth mainly in the employee
benefits business in the Middle East and the U.K.
Underwriting, Actuarial Assumption Review and Other Insurance Adjustments. Favorable underwriting, primarily in
our accident & health business in Greece, was largely offset by unfavorable underwriting, primarily in our employee benefits
business and resulted in an adjusted earnings increase of $2 million. The impact of the annual actuarial assumption review,
which occurred in both 2016 and 2015, resulted in a net adjusted earnings decrease of $22 million. Refinements to certain
insurance liabilities and other adjustments in 2016 resulted in a $4 million increase to adjusted earnings.
Expenses. Adjusted earnings increased by $43 million primarily due to expense discipline across the region and lower
allocated corporate overhead expenses.
Taxes and Other. The Company received tax benefits in both 2016 and 2015; however, since the 2015 benefit exceeded
the 2016 benefit, adjusted earnings decreased by $19 million. Adjusted earnings for 2015 were positively impacted by the
conversion to calendar year reporting for certain of our subsidiaries; however, this was offset by certain one-time items,
including re-branding and legal expenses. Our 2016 adjusted earnings benefited from the cancellation of a distribution
agreement with one of our bancassurance partners, which improved adjusted earnings by $3 million.
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MetLife Holdings
Business Overview. In connection with the Separation and the U.S. Retail Advisor Force Divestiture, we have discontinued
the marketing of life and annuity products in this segment, which has led to lower revenues. This will result in a declining
DAC asset over time and we anticipate an average decline in premiums, fees and other revenues of approximately 5% per
year from expected business run-off. A significant portion of our adjusted earnings is driven by separate account balances.
Most directly, these balances determine asset-based fee income but they also impact DAC amortization and asset-based
commissions. Separate account balances are driven by sales, movements in the market, surrenders, withdrawals, benefit
payments, transfers and policy charges. Separate account balances increased due to equity market performance, partially offset
by the impact of negative net flows, as benefits, surrenders and withdrawals exceeded sales. Although we have discontinued
selling our long-term care product, we continue to collect premiums and administer the existing block of business, which
contributed to asset growth in the segment, and we expect the related reserves to grow as this block matures.
Years Ended December 31,
2017

2016

2015

(In millions)

Adjusted revenues
Premiums

4,144

$

Universal life and investment-type product policy fees
Net investment income
Other revenues
Total adjusted revenues
Adjusted expenses
Policyholder benefits and claims and policyholder dividends
Interest credited to policyholder account balances
Capitalization of DAC
Amortization of DAC and VOBA
Interest expense on debt
Other expenses
Total adjusted expenses
Provision for income tax expense (benefit)
Adjusted earnings

$

1,361
5,607
244
11,356

$

7,000
1,018
(82)
302
24
1,365
9,627
547
1,182 $

4,506

$

4,545

1,436
5,944
581
12,467

1,482
6,189
930
13,146

7,523
1,042
(281)
736
57
2,392
11,469
292
706 $

7,346
1,062
(410)
577
55
2,694
11,324
582
1,240

Year Ended December 31, 2017 Compared with the Year Ended December 31, 2016
Unless otherwise stated, all amounts discussed below are net of income tax.
Business Growth. Lower net investment income, resulting from a reduced invested asset base, decreased adjusted
earnings. The reduced asset base is primarily the result of the 2016 recapture of certain assumed single-premium deferred
annuity reinsurance agreements with Brighthouse. This decline was partially offset by net asset growth in our long-term
care and life businesses. Consistent with this asset growth, interest credited on insurance liabilities increased. In our deferred
annuities business, negative net flows contributed to a decrease in average separate account balances, and consequently,
asset-based fee income. The discontinuance of a distribution agreement, resulting from the Separation, also contributed to
the decline in variable annuity fee income. In our life business, a decrease in universal life sales resulted in lower fee income,
net of DAC amortization, decreasing adjusted earnings. The combined impact of the items discussed above resulted in a
$314 million decrease in adjusted earnings.
Market Factors. Market factors, including interest rate levels, variability in equity market returns, and foreign currency
exchange rate fluctuations, continued to impact our results; however, certain impacts were mitigated by derivatives used to
hedge these risks. Investment yields decreased primarily due to declines in prepayment fees and derivative income, as well
as lower returns on real estate joint ventures. These reductions in yields were partially offset by higher returns on other
limited partnership interests, driven by improvements in equity market performance. In our deferred annuity business, higher
equity returns drove an increase in average separate account balances which resulted in higher asset-based fee income.
Adjusted earnings increased due to declines in DAC amortization. The changes in market factors discussed above resulted
in an $8 million increase in adjusted earnings.
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Underwriting, Actuarial Assumption Review and Other Insurance Adjustments. Unfavorable claims experience in our
long-term care business, partially offset by favorable mortality in our life business, resulted in a $20 million decrease in
adjusted earnings. The impact in both 2017 and 2016 of our annual actuarial assumption review resulted in an increase of
$156 million in adjusted earnings and was primarily related to favorable DAC unlockings in 2017 compared to unfavorable
DAC unlockings in 2016, primarily in our life business. Refinements to DAC and certain insurance-related liabilities that
were recorded in 2017 and 2016 resulted in a $196 million increase in adjusted earnings. This includes favorable 2017
refinements of (i) a $36 million DAC adjustment related to certain participating whole life business assumed from
Brighthouse; and (ii) a $55 million reserve adjustment resulting from modeling improvements in our life business reserving
process. This also includes a 2017 net unfavorable impact from a life reinsurance recapture and an unfavorable 2016
adjustment of $30 million resulting from modeling improvements in the reserving process in our universal life business.
Expenses. Adjusted earnings increased by $181 million as a result of lower expenses, primarily due to lower costs as
a result of the U.S. Retail Advisor Force Divestiture, partially offset by Separation-related expenses.
Other. Adjusted earnings increased by $267 million as a result of the Separation and continued annuities reinsurance
activity with Brighthouse. This favorable impact was primarily due to the recapture in 2016 of certain assumed singlepremium deferred annuity reinsurance agreements, and the elimination of interest credited payments on the related
reinsurance payable, as well as lower DAC amortization. This increase was partially offset by the net unfavorable impact
in 2017 from the recapture and novation of, as well as refinements to, assumed and ceded agreements covering certain
variable annuity business. Favorable results from our reinsurance agreement with our former operating joint venture in
Japan due to higher fund returns resulted in a $13 million increase in adjusted earnings.
Year Ended December 31, 2016 Compared with the Year Ended December 31, 2015
Unless otherwise stated, all amounts discussed below are net of income tax.
Business Growth. Net investment income increased slightly resulting from a larger invested asset base. Net asset growth
in our life, annuities and long-term care businesses was largely offset by negative net flows as a result of the recapture of
two assumed single-premium deferred annuity reinsurance agreements with Brighthouse, which decreased our invested
asset base. Consistent with the aforementioned asset growth, interest credited on insurance liabilities also increased. Lower
universal life sales resulted in lower fee income. Additionally, adjusted earnings increased since the adjusted loss from
broker-dealer operations was included in the U.S. Retail Advisor Force Divestiture; this also resulted in declines in both
revenues and expenses. The combined impact of the items discussed above resulted in a $7 million decrease in adjusted
earnings.
Market Factors. Market factors, including low interest rates, volatile equity markets, and foreign currency exchange
rate fluctuations, continued to impact our investment yields; however, certain impacts were mitigated by derivatives used
to hedge these risks. Investment yields decreased on our fixed maturity securities as proceeds from maturing investments
and the growth in the investment portfolio were invested at lower yields than the portfolio average. We also had lower
income on derivatives and alternative investments. These decreases in net investment income were partially offset by higher
returns on private equities. In our deferred annuity business, lower equity returns in 2015 drove a decline in average separate
account balances which resulted in a decrease in asset-based fee income in 2016 relative to 2015. This decrease was partially
offset by lower average interest crediting rates and declines in DAC amortization. The changes in market factors discussed
above resulted in a $179 million decrease in adjusted earnings.
Underwriting, Actuarial Assumption Review and Other Insurance Adjustments. Unfavorable mortality, primarily in our
universal life business, and unfavorable claim experience in our long-term care business resulted in a $58 million decrease
in adjusted earnings. The impact of our annual actuarial assumption review, which occurred in both 2016 and 2015, resulted
in a net adjusted earnings decrease of $34 million and was primarily related to unfavorable DAC unlockings. Refinements
to DAC and certain insurance-related liabilities that were recorded in both 2016 and 2015, including a 2016 reserve adjustment
resulting from modeling improvements in the reserving process in our universal life business, resulted in a $165 million
decrease in adjusted earnings.
Expenses. Adjusted earnings increased by $78 million as a result of lower expenses, primarily due to lower costs as a
result of the U.S. Retail Advisor Force Divestiture.
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Other. Annuities reinsurance activity with Brighthouse decreased adjusted earnings by $160 million. This was primarily
due to the aforementioned recapture of certain assumed single-premium deferred annuity reinsurance agreements that
resulted in unfavorable recapture settlements and an increase in the related DAC amortization, partially offset by lower
interest credited on the related reinsurance payables. The impact of the lower interest credited was largely offset by the
lower net investment income earned on the assets transferred in connection with the recapture. Unfavorable results from
our reinsurance agreement with our former operating joint venture in Japan resulted in a $14 million decrease in adjusted
earnings.
Corporate & Other
Years Ended December 31,
2017

2016

2015

(In millions)

Adjusted revenues
Premiums
Universal life and investment-type product policy fees
Net investment income
Other revenues

54
1
28
271

$

Total adjusted revenues
Adjusted expenses
Policyholder benefits and claims and policyholder dividends
Interest credited to policyholder account balances
Capitalization of DAC
Amortization of DAC and VOBA
Interest expense on debt
Other expenses
Total adjusted expenses
Provision for income tax expense (benefit)
Adjusted earnings
Less: Preferred stock dividends
Adjusted earnings available to common shareholders

40
2
178
110

$

354

$

26
1
(8)
6
1,105
894
2,024
(688)
(982)
103
(1,085) $

(92)
(4)
260
69

$

330
41
6
(7)
8
1,139
597
1,784
(948)
(506)
103
(609) $

233
(114)
23
(3)
(1)
1,169
935
2,009
(366)
(1,410)
116
(1,526)

The table below presents adjusted earnings available to common shareholders by source net of income tax:
Years Ended December 31,
2017

2016

2015

(In millions)

Other business activities

$

Other net investment income
Interest expense on debt
Preferred stock dividends
Corporate initiatives and projects
Incremental tax benefit (expense) and other tax-related items
Other
Adjusted earnings available to common shareholders

$

18 $
144
(779)
(103)
(179)
61
(247)
(1,085) $

(5) $
220
(814)
(103)
(129)
438
(216)
(609) $

(41)
291
(843)
(116)
(169)
(256)
(392)
(1,526)

Year Ended December 31, 2017 Compared with the Year Ended December 31, 2016
Unless otherwise stated, all amounts discussed below are net of income tax.
Other Business Activities. Adjusted earnings from other business activities increased $23 million. This was primarily
due to growth and improved results from our start-up operations predominantly from our investment management business.
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Other Net Investment Income. Other net investment income decreased by $76 million primarily driven by a lower
invested asset base and lower returns on alternative investments (excluding the impact of U.S. Tax Reform) and real estate
joint ventures. These decreases were partially offset by a decrease in the amount credited to the segments due to both a
reduction in the crediting rate and the amount of economic capital managed by Corporate & Other on their behalf.
Interest Expense on Debt. Interest expense on debt decreased by $35 million, mainly due to the maturity of $1.3 billion
of our senior notes in June 2016.
Corporate Initiatives and Projects. Expenses associated with corporate initiatives and projects increased by $50 million,
primarily due to higher costs associated with enterprise-wide initiatives, primarily related to lease impairments and costs
related to our unit cost initiative.
Incremental Tax Benefit and Other Tax-Related Items. Corporate & Other benefits from the impact of certain permanent
tax preferenced items, including non-taxable investment income and tax credits for investments in low income housing. As
a result, our effective tax rate differs from the U.S. statutory rate of 35%. In 2017, we had a $180 million net tax charge
related to the repatriation of approximately $3.0 billion of cash following the post-Separation review of our capital needs,
partially offset by a tax benefit associated with dividends from our non-U.S. operations and a $41 million tax benefit from
the finalization of certain tax audits. Results for 2016 include a $46 million tax benefit related to the finalization of certain
tax audits. In addition, higher utilization of tax preferenced items increased adjusted earnings by $106 million over 2016.
U.S. Tax Reform resulted in a $298 million charge in 2017, which includes a $44 million reduction in net investment
income and a $254 million tax charge.
Other. Adjusted earnings decreased from 2016 as a result of a $32 million increase in asbestos and litigation reserves,
a $25 million increase in employee-related expenses, $18 million of expenses incurred in 2017 related to the guaranty fund
assessment for Penn Treaty, and a $13 million increase in expenses for interest on uncertain tax positions. These decreases
in adjusted earnings were partially offset by a $31 million decrease in certain corporate expenses and $26 million of favorable
net adjustments to certain reinsurance assets and liabilities in both 2017 and 2016.
Year Ended December 31, 2016 Compared with the Year Ended December 31, 2015
Unless otherwise stated, all amounts discussed below are net of income tax.
Other Business Activities. Adjusted earnings from other business activities increased $36 million. This was primarily
related to improved results from our start-up operations.
Other Net Investment Income. A $71 million decrease in other net investment income was primarily driven by lower
returns on fixed maturity securities as a result of the low interest rate environment and a decrease in average total portfolio
holdings, primarily driven by a capital contribution to Brighthouse Life Insurance Company (formerly MetLife Insurance
Company USA) (“Brighthouse Insurance”). Additionally, lower returns on real estate, real estate joint ventures and private
equities decreased other net investment income.
Interest Expense on Debt. The maturity of $1.0 billion of senior notes in June 2015 and $1.3 billion of senior notes in
June 2016 and the maturity of other long-term debt in 2015 and 2016, partially offset by the issuance of $1.5 billion of
senior notes in March 2015 and $1.3 billion of senior notes in November 2015 and higher interest on floating rate debt
resulted in a net decrease to interest expense on debt of $29 million.
Preferred Stock Dividends. Preferred stock dividends decreased by $13 million. In June 2015, MetLife, Inc. repurchased
its 6.50% Non-Cumulative Preferred Stock, Series B (the “Series B preferred stock”) on which dividends had been paid
quarterly. Also in June 2015, MetLife, Inc. issued 1,500,000 shares of its 5.25% Fixed-to-Floating Rate Non-Cumulative
Preferred Stock, Series C (the “Series C preferred stock”) on which dividends are payable semi-annually until June 15,
2020, and are payable quarterly thereafter.
Corporate Initiatives and Projects. Expenses associated with corporate initiatives and projects decreased by $40 million,
primarily due to lower costs associated with enterprise-wide initiatives taken by the Company.
Incremental Tax Benefit and Other Tax-Related Items. Corporate & Other benefits from the impact of certain permanent
tax preferenced items, including non-taxable investment income and tax credits for investments in low income housing. As
a result, our effective tax rate differs from the U.S. statutory rate of 35%. In 2016, we had higher utilization of tax preferenced
investments, which increased our adjusted earnings by $69 million over 2015. In addition, our results for 2016 include a
tax benefit of $46 million for the finalization of certain tax audits and $22 million related to an investment tax credit. Our
2015 results included the aforementioned tax charge of $557 million, which was recorded under accounting guidance for
the recognition of tax uncertainties.
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Other. Our 2015 results include the aforementioned $235 million charge for interest on uncertain tax positions. In 2016,
adjusted earnings decreased by $23 million due to an increase in litigation reserves and $9 million as a result of net adjustments
to certain reinsurance assets and liabilities. In addition, adjusted earnings decreased $27 million due to higher employeerelated costs, including those related to the Separation. An impairment charge on a real estate property in 2015, partially
offset by higher real estate costs in 2016, increased adjusted earnings by $10 million.
Effects of Inflation
Management believes that inflation has not had a material effect on the Company’s consolidated results of operations, except
insofar as inflation may affect interest rates.
An increase in inflation could affect our business in several ways. During inflationary periods, the value of fixed income
investments falls which could increase realized and unrealized losses. Inflation also increases expenses for labor and other
materials, potentially putting pressure on profitability if such costs cannot be passed through in our product prices. Inflation
could also lead to increased costs for losses and loss adjustment expenses in certain of our businesses, which could require us
to adjust our pricing to reflect our expectations for future inflation. Prolonged and elevated inflation could adversely affect the
financial markets and the economy generally, and dispelling it may require governments to pursue a restrictive fiscal and monetary
policy, which could constrain overall economic activity, inhibit revenue growth and reduce the number of attractive investment
opportunities.
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Investments
Investment Risks
Our primary investment objective is to optimize, net of income tax, risk-adjusted investment income and risk-adjusted total
return while ensuring that assets and liabilities are managed on a cash flow and duration basis. The Investments Department,
led by the Chief Investment Officer, manages investment risks using a risk control framework comprised of policies, procedures
and limits, as discussed further below. The Investments Risk Committee, chaired by GRM, reviews and monitors investment
risk limits and tolerances. We are exposed to the following primary sources of investment risks:
•

credit risk, relating to the uncertainty associated with the continued ability of a given obligor to make timely payments
of principal and interest;

•

interest rate risk, relating to the market price and cash flow variability associated with changes in market interest rates.
Changes in market interest rates will impact the net unrealized gain or loss position of our fixed income investment
portfolio and the rates of return we receive on both new funds invested and reinvestment of existing funds;

•

liquidity risk, relating to the diminished ability to sell certain investments, in times of strained market conditions;

•

market valuation risk, relating to the variability in the estimated fair value of investments associated with changes in
market factors such as credit spreads and equity market levels. A widening of credit spreads will adversely impact the
net unrealized gain (loss) position of the fixed income investment portfolio, will increase losses associated with creditbased non-qualifying derivatives where we assume credit exposure, and, if credit spreads widen significantly or for an
extended period of time, will likely result in higher OTTI. Credit spread tightening will reduce net investment income
associated with purchases of fixed maturity securities and will favorably impact the net unrealized gain (loss) position
of the fixed income investment portfolio;

•

currency risk, relating to the variability in currency exchange rates for foreign denominated investments. This risk
relates to potential decreases in estimated fair value and net investment income resulting from changes in currency
exchange rates versus the U.S. dollar. In general, the weakening of foreign currencies versus the U.S. dollar will
adversely affect the estimated fair value of our foreign denominated investments; and

•

real estate risk, relating to commercial, agricultural and residential real estate, and stemming from factors, which include,
but are not limited to, market conditions, including the demand and supply of leasable commercial space,
creditworthiness of borrowers and their tenants and joint venture partners, capital markets volatility and inherent interest
rate movements.

We manage investment risk through in-house fundamental credit analysis of the underlying obligors, issuers, transaction
structures and real estate properties. We also manage credit, market and liquidity risk through industry and issuer diversification
and asset allocation. These risk limits, approved annually by a committee of directors that oversees our investment portfolio,
promote diversification by asset sector, avoid concentrations in any single issuer and limit overall aggregate credit and equity
risk exposure, as measured by our economic capital framework. For real estate assets, we manage credit and market risk through
asset allocation and by diversifying by geography, property and product type. We manage interest rate risk as part of our ALM
strategies. These strategies include maintaining an investment portfolio with diversified maturities that has a weighted average
duration that reflects the duration of our estimated liability cash flow profile, and utilizing product design, such as the use of
market value adjustment features and surrender charges, to manage interest rate risk. We also manage interest rate risk through
proactive monitoring and management of certain non-guaranteed elements of our products, such as the resetting of credited
interest and dividend rates for policies that permit such adjustments. In addition to hedging with foreign currency derivatives,
we manage currency risk by matching much of our foreign currency liabilities in our foreign subsidiaries with their respective
foreign currency assets, thereby reducing our risk to foreign currency exchange rate fluctuation. We also use certain derivatives
in the management of credit, interest rate, and market valuation risk.
We use purchased credit default swaps to mitigate credit risk in our investment portfolio. Generally, we purchase credit
protection by entering into credit default swaps referencing the issuers of specific assets we own. In certain cases, basis risk
exists between these credit default swaps and the specific assets we own. For example, we may purchase credit protection on a
macro basis to reduce exposure to specific industries or other portfolio concentrations. In such instances, the referenced entities
and obligations under the credit default swaps may not be identical to the individual obligors or securities in our investment
portfolio. In addition, our purchased credit default swaps may have shorter tenors than the underlying investments they are
hedging. However, we dynamically hedge this risk through the rebalancing and rollover of our credit default swaps at their most
liquid tenors. We believe that our purchased credit default swaps serve as effective economic hedges of our credit exposure.
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We enter into market standard purchased and written credit default swap contracts. Payout under such contracts is triggered
by certain credit events experienced by the referenced entities. For credit default swaps covering North American corporate
issuers, credit events typically include bankruptcy and failure to pay on borrowed money. For European corporate issuers, credit
events typically also include involuntary restructuring. With respect to credit default contracts on Western European sovereign
debt, credit events typically include failure to pay debt obligations, repudiation, moratorium, or involuntary restructuring. In
each case, payout on a credit default swap is triggered only after the Credit Derivatives Determinations Committee of the
International Swaps and Derivatives Association determines that a credit event has occurred.
Current Environment
As a global insurance company, we continue to be impacted by the changing global financial and economic environment,
as well as the monetary policy of central banks around the world. See “— Industry Trends — Financial and Economic
Environment.” Measures taken by central banks, including with respect to the level of interest rates, may have an impact on the
pricing levels of risk-bearing investments and may adversely impact our business operations, investment portfolio and derivatives.
The current environment continues to impact our net investment income, net investment gains (losses), net derivative gains
(losses), level of unrealized gains (losses) within the various asset classes in our investment portfolio, and our level of investment
in lower yielding cash equivalents, short-term investments and government securities. See “Risk Factors — Economic
Environment and Capital Markets-Related Risks — We Are Exposed to Significant Global Financial and Capital Markets Risks
Which May Adversely Affect Our Results of Operations, Financial Condition and Liquidity, and May Cause Our Net Investment
Income to Vary from Period to Period.”
European Investments
We maintain general account investments in Europe to support our insurance operations and related policyholder liabilities
in these countries and certain of our non-European operations invest in Europe for diversification. In Europe, we have
proactively mitigated risk in both direct and indirect exposures by investing in a diversified portfolio of high quality investments
with a focus on the higher-rated countries, including the U.K., Germany, France, the Netherlands, Poland, Norway and Sweden.
The sovereign and agency debt of these countries continues to maintain investment grade credit ratings from all major rating
agencies. European sovereign and agency fixed maturity securities, at estimated fair value, were $8.6 billion at December 31,
2017. Our European corporate securities (fixed maturity and perpetual hybrid securities classified as non-redeemable preferred
stock) are invested in a diversified portfolio of primarily non-financial services securities, which comprised $19.3 billion, or
66%, of European total corporate securities, at estimated fair value, at December 31, 2017. Of these European fixed maturity
securities, 94% were investment grade and, for the 6% that were below investment grade, the majority were non-financial
services corporate securities at December 31, 2017. European financial services corporate securities, at estimated fair value,
were $9.8 billion (including $6.4 billion within the banking sector) with 99% investment grade, at December 31, 2017. Total
European fixed maturity securities, at estimated fair value, were $38.2 billion at December 31, 2017, including $417 million
of structured securities.
Selected Country Investments
We have country specific exposure to volatility, as we maintain general account investments in the selected countries as
summarized below to support our insurance operations and related policyholder liabilities in these countries and we also have
exposure through our global portfolio diversification.
The following table presents a summary of fixed maturity securities in these countries. The information below is presented
on a country of risk basis (e.g. the country where the issuer primarily conducts business). Sovereign includes government and
agency.
Selected Country Fixed Maturity Securities at December 31, 2017

Sovereign

Financial
Services

NonFinancial
Services

Structured

Total (1)

(Dollars in millions)

United Kingdom
South Korea
Mexico
Total
Investment grade %

27
$ 3,117
$ 8,117
$
6,458
14
375
3,520
580
2,219
$ 10,005
$ 3,711
$ 10,711
$
99%
99%
94%
$

__________________
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$ 11,571
103
6,950
78
6,397
491
$ 24,918
90%
97%
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(1)

The par value and amortized cost were $23.9 billion and $23.7 billion, respectively, at December 31, 2017.

We manage direct and indirect investment exposure in the selected countries through fundamental credit analysis and we
continually monitor and adjust our level of investment exposure. We do not expect that our general account investments in
these countries will have a material adverse effect on our results of operations or financial condition.
Investment Portfolio Results
The following yield table presents the yield and net investment income, as reported on an adjusted basis, for our investment
portfolio for the periods indicated. We calculate yields using reported net investment income, as reported on an adjusted basis.
Net investment income, as reported on an adjusted basis, includes the impact of changes in foreign currency exchange rates.
This yield table presentation is consistent with how we measure our investment performance for management purposes, and
we believe it enhances understanding of our investment portfolio results.
For the Years Ended December 31,
2017

2016

Yield% (1)

Amount

2015

Yield% (1)

Amount

Yield% (1)

Amount

(Dollars in millions)

Fixed maturity securities (2) (3)

4.29 % $

Mortgage loans (3)

4.58 %

3,081

4.61 %

2,858

4.89 %

2,772

Real estate and real estate joint ventures

3.18 %

297

3.73 %

322

4.28 %

395

Policy loans

5.39 %

517

5.29 %

511

5.30 %

525

Equity securities

5.15 %

129

4.82 %

120

4.79 %

124

Other limited partnership interests

14.93 %

797

9.23 %

478

9.32 %

535

Cash and short-term investments

1.48 %

132

1.17 %

111

1.17 %

125

4.79 %

17,031

Other invested assets
Investment income
Investment fees and expenses
Net investment income including divested businesses and
lag elimination (4)

4.38 % $

655
4.53 %

17,009

(0.14)

(511)

4.39 %

16,498

Less: net investment income from divested businesses
and lag elimination (4)
Net investment income, as reported on an adjusted basis

11,401

16,544

4.62 % $

856
4.58 %

16,921

(0.14)

(507)

4.44 %

16,414

(46)
$

11,665

767
(0.15)

(548)

4.64 %

16,483

(23)
$

16,437

11,788

(188)
$

16,671

__________________

(1)

Yields are calculated as investment income as a percent of average quarterly asset carrying values. Investment income
excludes recognized gains and losses. Asset carrying values exclude unrealized gains (losses), collateral received in
connection with our securities lending program, annuities funding structured settlement claims, freestanding derivative
assets, collateral received from derivative counterparties, the effects of consolidating certain variable interest entities
(“VIEs”) under GAAP that are treated as consolidated securitization entities (“CSEs”), contractholder-directed unit-linked
investments and FVO Brighthouse Common Stock. A yield is not presented for other invested assets as it is not considered
a meaningful measure of performance for this asset class.

(2)

Investment income from fixed maturity securities includes amounts from FVO securities of $68 million, $37 million and
$21 million for the years ended December 31, 2017, 2016 and 2015, respectively.

(3)

Investment income from fixed maturity securities and mortgage loans includes prepayment fees.

(4)

See Note 2 of the Notes to the Consolidated Financial Statements for further information, as well as the presentation of
net investment income, as reported on an adjusted basis compared to the most directly comparable GAAP financial
measure. See “— Non-GAAP and Other Financial Disclosures” for discussion of divested businesses and lag elimination.

See “— Results of Operations — Consolidated Results — Year Ended December 31, 2017 Compared with the Year Ended
December 31, 2016” and “— Results of Operations — Consolidated Results —Year Ended December 31, 2016 Compared
with the Year Ended December 31, 2015,” for an analysis of the year over year changes in net investment income.
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Fixed Maturity and Equity Securities AFS
The following table presents fixed maturity and equity securities AFS by type (public or private) and information about
perpetual and redeemable securities held at:
December 31, 2017
Estimated Fair
Value

% of
Total

December 31, 2016
Estimated Fair
Value

% of
Total

(Dollars in millions)

Fixed maturity securities
Publicly-traded

$

Privately-placed

262,078
46,853

Total fixed maturity securities

$

Percentage of cash and invested assets

308,931

84.8 % $
15.2

247,229
42,334

100.0 % $

67.6%

289,563

85.4 %
14.6
100.0 %

66.8%

Equity securities
Publicly-traded

$

Privately-held

1,490
1,023

Total equity securities

$

Percentage of cash and invested assets

2,513

59.3 % $

1,854

40.7

1,040

100.0 % $

0.6%

2,894

64.1 %
35.9
100.0 %

0.7%

Perpetual securities included within fixed maturity and equity securities
AFS

$

440

$

527

Redeemable preferred stock with a stated maturity included within fixed
maturity securities AFS

$

884

$

758

Perpetual securities are included within fixed maturity and equity securities. Upon acquisition, we classify perpetual
securities that have attributes of both debt and equity as fixed maturity securities if the securities have an interest rate step-up
feature which, when combined with other qualitative factors, indicates that the securities have more debt-like characteristics;
while those with more equity-like characteristics are classified as equity securities. Many of such securities, commonly referred
to as “perpetual hybrid securities,” have been issued by non-U.S. financial institutions that are accorded the highest two capital
treatment categories by their respective regulatory bodies (i.e. core capital, or “Tier 1 capital” and perpetual deferrable securities,
or “Upper Tier 2 capital”).
Redeemable preferred stock with a stated maturity is included within fixed maturity securities. These securities, which are
commonly referred to as “capital securities,” primarily have cumulative interest deferral features and are primarily issued by
U.S. financial institutions.
In connection with our investment management business, we manage a broad array of securities, limited partnership interests
and liquid investments on behalf of institutional clients, which are unaffiliated investors. Assets under management, by sector,
as of December 31, 2017, at estimated fair value, were as follows: investment grade corporate fixed maturity securities, including
privately-placed, infrastructure and state and political subdivision, $66.6 billion; structured finance fixed maturity securities,
including residential mortgage-backed securities (“RMBS”), commercial mortgage-backed securities (“CMBS”) and assetbacked securities (“ABS”) (collectively, “Structured Securities”), $15.8 billion; U.S. government and agency fixed maturity
securities, $21.7 billion; foreign government fixed maturity securities, $2.1 billion; below investment grade corporate fixed
maturity securities, including emerging market and high yield, $7.7 billion; equity securities, $0.3 billion; other limited partnership
interests, $1.7 billion; and cash equivalents and short-term investments, $3.0 billion. Assets under management, by sector, as of
December 31, 2016, at estimated fair value, were as follows: investment grade corporate fixed maturity securities, including
privately-placed and infrastructure, $7.9 billion; and below investment grade corporate fixed maturity securities, including high
yield, $0.4 billion. As these assets are managed on behalf of, and owned by, our institutional clients, they are not included in
our consolidated financial statements.
In connection with both our general account business and our investment management business as described above, we
manage a large portfolio of fixed maturity and equity securities, short-term investments and cash and cash equivalents, which
includes privately-placed securities. The estimated fair value of privately-placed and certain public securities managed by our
Private Placement Unit for both our general account and our institutional clients was $66.1 billion at December 31, 2017,
including $16.5 billion of infrastructure debt. The portion of such securities managed for our general account and included in
our consolidated financial statements was $43.9 billion, at estimated fair value at December 31, 2017.
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In connection with our investment management business, we manage index investment portfolios that track the return of
industry fixed income and equity market indices such as the Bloomberg Barclays U.S. Aggregate Bond Index and S&P 500® Index.
These assets had an estimated fair value of $28.5 billion and $27.2 billion at December 31, 2017 and 2016 respectively. Index
investment portfolios included within separate account assets in our consolidated financial statements were $14.9 billion at both
December 31, 2017 and 2016. Index investment portfolios managed on behalf of our institutional clients were $13.6 billion at
December 31, 2017 and are not included in our consolidated financial statements. Index investment portfolios managed on behalf
of our institutional clients, by sector, as of December 31, 2017, at estimated fair value, were as follows: investment grade
corporate fixed maturity securities and state and political subdivision securities, $794 million; structured securities, $828 million;
U.S. government and agency fixed maturity securities, $1.1 billion; equity securities, $10.4 billion; and cash equivalents and
short-term investments, $517 million. Index investment portfolios of $12.3 billion at December 31, 2016 were included within
assets of disposed subsidiary on our consolidated financial statements.
Valuation of Securities. We are responsible for the determination of the estimated fair value of our investments. We
determine the estimated fair value of publicly-traded securities after considering one of three primary sources of information:
quoted market prices in active markets, independent pricing services, or independent broker quotations. We determine the
estimated fair value of privately-placed securities after considering one of three primary sources of information: market standard
internal matrix pricing, market standard internal discounted cash flow techniques, or independent pricing services (after we
determine the independent pricing services’ use of available observable market data). For publicly-traded securities, the number
of quotations obtained varies by instrument and depends on the liquidity of the particular instrument. Generally, we obtain
prices from multiple pricing services to cover all asset classes and obtain multiple prices for certain securities, but ultimately
utilize the price with the highest placement in the fair value hierarchy. Independent pricing services that value these instruments
use market standard valuation methodologies based on data about market transactions and inputs from multiple pricing sources
that are market observable or can be derived principally from or corroborated by observable market data. See Note 10 of the
Notes to the Consolidated Financial Statements for a discussion of the types of market standard valuation methodologies utilized
and key assumptions and observable inputs used in applying these standard valuation methodologies. When a price is not
available in the active market or through an independent pricing service, management values the security primarily using market
standard internal matrix pricing or discounted cash flow techniques, and non-binding quotations from independent brokers
who are knowledgeable about these securities. Independent non-binding broker quotations utilize inputs that may be difficult
to corroborate with observable market data. As shown in the following section, less than 1% of our fixed maturity securities
were valued using non-binding quotations from independent brokers at December 31, 2017.
Senior management, independent of the trading and investing functions, is responsible for the oversight of control systems
and valuation policies, including reviewing and approving new transaction types and markets, for ensuring that observable
market prices and market-based parameters are used for valuation, wherever possible, and for determining that valuation
adjustments, when applied, are based upon established policies and are applied consistently over time. See Note 10 of the Notes
to the Consolidated Financial Statements for further information on our valuation controls and procedures including our formal
process to challenge any prices received from independent pricing services that are not considered representative of estimated
fair value.
We have reviewed the significance and observability of inputs used in the valuation methodologies to determine the
appropriate fair value hierarchy level for each of our securities. Based on the results of this review and investment class analysis,
each instrument is categorized as Level 1, 2 or 3 based on the lowest level significant input to its valuation. See Note 10 of the
Notes to the Consolidated Financial Statements for information regarding the valuation techniques and inputs by level within
the three level fair value hierarchy by major classes of invested assets.
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Fair Value of Fixed Maturity and Equity Securities – AFS
Fixed maturity and equity securities AFS measured at estimated fair value on a recurring basis and their corresponding
fair value pricing sources are as follows:
December 31, 2017
Fixed Maturity
Securities

Equity
Securities
(Dollars in millions)

Level 1
Quoted prices in active markets for identical assets

26,052

$

8.4% $

1,104

44.0%

Level 2
Independent pricing sources
Internal matrix pricing or discounted cash flow techniques
Significant other observable inputs

263,815

85.4

885

35.2

2,795

0.9

96

3.8

266,610

86.3

981

39.0

11,526

3.7

299

11.9

4,271

1.4

128

5.1

472

0.2

1

—

16,269

5.3

428

17.0

Level 3
Independent pricing sources
Internal matrix pricing or discounted cash flow techniques
Independent broker quotations
Significant unobservable inputs
Total estimated fair value

308,931

$

100.0% $

2,513

100.0%

See Note 10 of the Notes to the Consolidated Financial Statements for the fixed maturity securities and equity securities
AFS fair value hierarchy.
The composition of fair value pricing sources for and significant changes in Level 3 securities at December 31, 2017 are
as follows:
•

The majority of the Level 3 fixed maturity and equity securities AFS were concentrated in three sectors: U.S. and
foreign corporate securities and RMBS.

•

Level 3 fixed maturity securities are priced principally through market standard valuation methodologies, independent
pricing services and, to a much lesser extent, independent non-binding broker quotations using inputs that are not market
observable or cannot be derived principally from or corroborated by observable market data. Level 3 fixed maturity
securities consist of less liquid securities with very limited trading activity or where less price transparency exists
around the inputs to the valuation methodologies. Level 3 fixed maturity securities include: sub-prime RMBS; certain
below investment grade private securities and less liquid investment grade corporate securities (included in U.S. and
foreign corporate securities) and less liquid ABS.

•

During the year ended December 31, 2017, Level 3 fixed maturity securities decreased by $782 million, or 5%. The
decrease was driven by transfers out of Level 3 in excess of transfers into Level 3, partially offset by purchases in
excess of sales and an increase in estimated fair value recognized in OCI.

See Note 10 of the Notes to the Consolidated Financial Statements for a rollforward of the fair value measurements for
fixed maturity securities and equity securities AFS measured at estimated fair value on a recurring basis using significant
unobservable (Level 3) inputs; transfers into and/or out of Level 3; and further information about the valuation techniques
and inputs by level by major classes of invested assets that affect the amounts reported above.
Fixed Maturity Securities AFS
See Notes 1 and 8 of the Notes to the Consolidated Financial Statements for information about fixed maturity securities
AFS by sector, contractual maturities and continuous gross unrealized losses.
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Fixed Maturity Securities Credit Quality — Ratings
The Securities Valuation Office of the NAIC evaluates the fixed maturity security investments of insurers for regulatory
reporting and capital assessment purposes and assigns securities to one of six credit quality categories called “NAIC
designations.” If no designation is available from the NAIC, then, as permitted by the NAIC, an internally developed designation
is used. The NAIC designations are generally similar to the credit quality ratings of the NRSRO for fixed maturity securities,
except for certain Structured Securities as described below. Rating agency ratings are based on availability of applicable ratings
from rating agencies on the NAIC credit rating provider list, including Moody’s, S&P, Fitch, Dominion Bond Rating Service,
A.M. Best, Kroll Bond Rating Agency, Egan Jones Ratings Company and Morningstar Credit Ratings, LLC (“Morningstar”).
If no rating is available from a rating agency, then an internally developed rating is used.
The NAIC has adopted revised methodologies for certain Structured Securities comprised of non-agency RMBS, CMBS
and ABS. The NAIC’s objective with the revised methodologies for these Structured Securities was to increase the accuracy
in assessing expected losses, and to use the improved assessment to determine a more appropriate capital requirement for such
Structured Securities. The revised methodologies reduce regulatory reliance on rating agencies and allow for greater regulatory
input into the assumptions used to estimate expected losses from Structured Securities. We apply the revised NAIC
methodologies to Structured Securities held by MetLife, Inc.’s insurance subsidiaries that maintain the NAIC statutory basis
of accounting. The NAIC’s present methodology is to evaluate Structured Securities held by insurers using the revised NAIC
methodologies on an annual basis. If MetLife, Inc.’s insurance subsidiaries acquire Structured Securities that have not been
previously evaluated by the NAIC, but are expected to be evaluated by the NAIC in the upcoming annual review, an internally
developed designation is used until a final designation becomes available. NAIC designations may not correspond to NRSRO
ratings.
The following table presents total fixed maturity securities by NRSRO rating and the applicable NAIC designation from
the NAIC published comparison of NRSRO ratings to NAIC designations, except for certain Structured Securities, which are
presented using the revised NAIC methodologies as described above, as well as the percentage, based on estimated fair value
that each NAIC designation is comprised of at:
December 31,
2017

NAIC
Designation

NRSRO Rating

Amortized
Cost

Unrealized
Gain (Loss)

$ 201,806

$

2016

Estimated
Fair
Value

% of
Total

Amortized
Cost

Unrealized
Gain (Loss)

Estimated
Fair
Value

% of
Total

(Dollars in millions)

1

Aaa/Aa/A

2

Baa
Subtotal investment
grade

17,024

$ 218,830

70.8 % $ 191,867

67,270

5,126

72,396

23.4

14,078

$ 205,945

62,526

3,294

65,820

22.7

$

71.1 %

269,076

22,150

291,226

94.2

254,393

17,372

271,765

93.8

3

Ba

11,155

556

11,711

3.8

11,729

427

12,156

4.2

4

B

5,004

151

5,155

1.7

4,710

78

4,788

1.7

5

Caa and lower

824

9

833

0.3

840

13

853

0.3

6

In or near default

10

(4)

6

—

4

1

—

712

17,705

5.8

17,283

515

17,798

6.2

22,862

$ 308,931

17,887

$ 289,563

Subtotal below
investment grade
Total fixed maturity
securities

16,993
$ 286,069

$

141

100.0 % $ 271,676

(3)

$

100.0 %

Table of Contents

The following tables present total fixed maturity securities, based on estimated fair value, by sector classification and by
NRSRO rating and the applicable NAIC designations from the NAIC published comparison of NRSRO ratings to NAIC
designations, except for certain Structured Securities, which are presented using the revised NAIC methodologies as described
above:
Fixed Maturity Securities — by Sector & Credit Quality Rating
NAIC Designation:

1

NRSRO Rating:

Aaa/Aa/A

2

3

Baa

Ba

4

5

6

B

Caa and
Lower

In or Near
Default

Total
Estimated
Fair Value

(Dollars in millions)

December 31, 2017
U.S. corporate

$

37,305

$ 35,096

$ 6,153

$ 3,387

$

717

$

3

$

82,661

Foreign government

53,027

5,135

2,376

947

49

—

61,534

Foreign corporate

21,925

30,214

2,616

759

55

—

55,569

U.S. government and agency

47,067

327

—

—

—

—

47,394

RMBS

28,209

297

224

61

9

—

28,800

State and political subdivision

11,921

454

78

—

—

2

12,455

ABS

11,311

760

215

1

3

1

12,291

CMBS
Total fixed maturity securities

8,065

113

49

—

$ 218,830

$ 72,396

$ 11,711

$ 5,155

Percentage of total

70.8%

23.4%

3.8%

—
$

1.7%

833

$

0.3%

—

8,227

6

$ 308,931

—%

100.0%

December 31, 2016
U.S. corporate

34,753

$ 32,823

$ 6,949

$ 3,289

Foreign government

48,371

4,578

2,144

830

53

—

55,976

Foreign corporate

21,033

26,292

2,638

638

62

—

50,663

U.S. government and agency

44,118

315

—

—

—

—

44,433

RMBS

28,252

504

244

30

2

—

29,032

State and political subdivision

11,670

470

87

—

4

—

12,231

ABS

10,433

693

94

1

3

1

11,225

7,315

145

—

—

—

—

7,460

$ 205,945

$ 65,820

$ 12,156

$ 4,788

1

$ 289,563

CMBS
Total fixed maturity securities
Percentage of total

$

71.1%

22.7%

142

4.2%

1.7%

$

$

729

853
0.3%

$

$

—

—%

$

78,543

100.0%
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U.S. and Foreign Corporate Fixed Maturity Securities
We maintain a diversified portfolio of corporate fixed maturity securities across industries and issuers. This portfolio does
not have any exposure to any single issuer in excess of 1% of total investments and the top 10 holdings comprised 1% and
2% of total investments at December 31, 2017 and 2016, respectively. The tables below present our U.S. and foreign corporate
securities holdings by industry at:
December 31,
2017
Estimated
Fair
Value

2016
Estimated
Fair
Value

% of
Total

% of
Total

(Dollars in millions)

Industrial
Consumer
Finance
Utility
Communications
Other
Total

$

42,273

30.6% $

39,320

30.4%

31,419

22.7

29,783

23.1

29,884

21.6

27,787

21.5

21,773

15.8

19,931

15.4

11,072

8.0

10,635

8.2

1,809
$

1.3

138,230

1,750

100.0% $

129,206

1.4
100.0%

Structured Securities
We held $49.3 billion and $47.7 billion of Structured Securities, at estimated fair value, at December 31, 2017 and 2016,
respectively, as presented in the RMBS, ABS and CMBS sections below.
RMBS
The table below presents our RMBS holdings at:
December 31,
2017
Estimated
Fair
Value

2016
Net
Unrealized
Gains (Losses)

% of
Total

Estimated
Fair
Value

% of
Total

Net
Unrealized
Gains (Losses)

(Dollars in millions)

By security type:
Collateralized mortgage obligations

$

Pass-through securities
Total RMBS

15,388

53.4% $

13,412

46.6

913

$

41

16,842

58.0% $

12,190

42.0

575
64

$

28,800

100.0% $

954

$

29,032

100.0% $

639

$

20,010

69.5% $

274

$

18,808

64.8% $

268

By risk profile:
Agency
Prime

1,209

4.2

73

1,398

4.8

65

Alt-A

4,182

14.5

372

4,964

17.1

160

Sub-prime

3,399

11.8

235

3,862

13.3

146

Total RMBS

$

28,800

Rated Aaa/AAA

$

20,465

Designated NAIC 1

$

28,209

100.0% $

954

$

29,032

100.0% $

71.1%

$

19,207

66.2%

97.9%

$

28,252

97.3%

639

Ratings profile:

Collateralized mortgage obligations are structured by dividing the cash flows of mortgages into separate pools or tranches
of risk that create multiple classes of bonds with varying maturities and priority of payments. Pass-through mortgage-backed
securities are secured by a mortgage or collection of mortgages. The monthly mortgage payments from homeowners pass
from the originating bank through an intermediary, such as a government agency or investment bank, which collects the
payments and, for a fee, remits or passes these payments through to the holders of the pass-through securities.
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The majority of our RMBS holdings were rated Aaa/AAA by Moody’s, S&P or Fitch; and were designated NAIC 1 by
the NAIC at December 31, 2017 and 2016. Agency RMBS were guaranteed or otherwise supported by Federal National
Mortgage Association, Federal Home Loan Mortgage Corporation or Government National Mortgage Association. Nonagency RMBS include prime, alternative residential mortgage loans (“Alt-A”) and sub-prime RMBS. Prime residential
mortgage lending includes the origination of residential mortgage loans to the most creditworthy borrowers with high quality
credit profiles. Alt-A is a classification of mortgage loans where the risk profile of the borrower is between prime and subprime. Sub-prime mortgage lending is the origination of residential mortgage loans to borrowers with weak credit profiles.
Included within prime and Alt-A RMBS are re-securitization of real estate mortgage investment conduit (“Re-REMIC”)
securities. Re-REMIC RMBS involve the pooling of previous issues of prime and Alt-A RMBS and restructuring the combined
pools to create new senior and subordinated securities. The credit enhancement on the senior tranches is improved through
the re-securitization.
Historically, we have managed our exposure to sub-prime RMBS holdings by focusing primarily on senior tranche
securities, stress testing the portfolio with severe loss assumptions and closely monitoring the performance of the portfolio.
Our sub-prime RMBS portfolio consists predominantly of securities that were purchased after 2012 at significant discounts
to par value and discounts to the expected principal recovery value of these securities. The vast majority of these securities
are investment grade under the NAIC designations (e.g., NAIC 1 and NAIC 2). The estimated fair value of our sub-prime
RMBS holdings purchased since 2012 was $3.1 billion and $3.5 billion at December 31, 2017 and 2016, respectively, with
unrealized gains (losses) of $200 million and $123 million at December 31, 2017 and 2016, respectively.
ABS
Our ABS holdings are diversified both by collateral type and by issuer. The following table presents our ABS holdings
at:
December 31,
2017
Estimated
Fair
Value

2016
Net
Unrealized
Gains (Losses)

% of
Total

Estimated
Fair
Value

Net
Unrealized
Gains (Losses)

% of
Total

(Dollars in millions)

By collateral type:
Collateralized debt obligations

5,703

46.4% $

Credit card loans

1,686

13.7

1

871

7.8

10

Student loans

1,266

10.3

(1)

984

8.7

(25)

Automobile loans

$

45

$

5,711

50.9% $

(42)

1,193

9.7

—

1,121

10.0

1

Foreign residential loans

965

7.9

20

1,171

10.4

8

Consumer loans

605

4.9

6

509

4.5

—

Other loans

873

7.1

7

858

7.7

7

Total

$

12,291

100.0% $

78

$

11,225

100.0% $

Ratings profile:
Rated Aaa/AAA

$

7,108

57.8%

$

5,704

50.8%

Designated NAIC 1

$

11,311

92.0%

$

10,433

92.9%
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CMBS
Our CMBS holdings are diversified by vintage year. The following tables present our CMBS holdings by NRSRO rating
and by vintage year at:
December 31, 2017

Aaa

Aa
Estimated
Fair
Value

Amortized
Cost

A
Estimated
Fair
Value

Amortized
Cost

Estimated
Fair
Value

Amortized
Cost

Below
Investment
Grade

Baa
Estimated
Fair
Value

Amortized
Cost

Amortized
Cost

Total

Estimated
Fair
Value

Amortized
Cost

Estimated
Fair
Value

(Dollars in millions)

2003 - 2010

$

116

$

124

$

4

$

5

$

22

$

23

15

$

$

15

$

—

$

—

$

157

$

167

2011

170

184

34

35

—

—

—

—

—

—

204

2012

289

302

257

263

230

237

7

7

—

—

783

809

2013

787

835

717

748

285

292

60

45

—

—

1,849

1,920

219

2014

537

552

513

522

129

130

—

—

—

—

1,179

1,204

2015

1,122

1,140

191

196

117

120

—

—

—

—

1,430

1,456

2016

401

404

69

68

40

40

65

66

—

—

575

578

2017

898

899

685

687

246

246

41

42

—

—

1,870

1,874

4,320

$ 4,440

2,470

$ 2,524

1,069

$ 1,088

8,047

$ 8,227

Total

$

$

$

$

188

$

175

$

—

$

—

$

Ratings
Distribution
54.0%

30.7%

13.2%

2.1%

—%

100.0%

December 31, 2016

Aaa
Amortized
Cost

Aa
Estimated
Fair
Value

Amortized
Cost

A
Estimated
Fair
Value

Amortized
Cost

Below
Investment
Grade

Baa
Estimated
Fair
Value

Amortized
Cost

Estimated
Fair
Value

Amortized
Cost

Total

Estimated
Fair
Value

Amortized
Cost

Estimated
Fair
Value

(Dollars in millions)

2003 - 2010

$

246

$

258

$

46

$

46

$

102

$

104

$

24

$

24

$

26

$

28

$

444

$

460

2011

185

207

41

43

—

—

—

—

—

—

226

2012

292

308

262

271

228

236

6

6

—

—

788

821

2013

844

899

699

743

339

327

—

—

—

—

1,882

1,969

250

2014

655

667

617

626

212

204

—

—

—

—

1,484

1,497

2015

1,322

1,326

222

214

165

164

8

9

—

—

1,717

1,713

2016

516

514

77

75

30

31

130

130

—

—

753

750

4,060

$ 4,179

1,964

$ 2,018

1,076

$ 1,066

7,294

$ 7,460

Total

$

$

$

$

168

$

169

$

26

$

28

$

Ratings
Distribution
56.0%

27.1%

14.3%

2.2%

0.4%

100.0%

The tables above reflect NRSRO ratings including Moody’s, S&P, Fitch and Morningstar. CMBS designated NAIC 1
were 98.0% and 98.1% of total CMBS at December 31, 2017 and 2016, respectively.
Evaluation of AFS Securities for OTTI and Evaluating Temporarily Impaired AFS Securities
See Notes 1 and 8 of the Notes to the Consolidated Financial Statements for information about the evaluation of fixed
maturity securities and equity securities AFS for OTTI and evaluation of temporarily impaired AFS securities.
OTTI Losses on Fixed Maturity and Equity Securities AFS Recognized in Earnings
See Note 8 of the Notes to the Consolidated Financial Statements for information about OTTI losses and gross gains and
gross losses on AFS securities sold.
Fixed Maturity and Equity Security OTTI Losses Recognized in Earnings
Credit-related impairments of fixed maturity securities were $10 million, $97 million and $59 million for the years ended
December 31, 2017, 2016 and 2015, respectively.
Explanations of changes in fixed maturity and equity securities impairments are as follows:

145

Table of Contents

Year Ended December 31, 2017 Compared with the Year Ended December 31, 2016
Overall OTTI losses recognized in earnings on fixed maturity and equity securities were $35 million for the year ended
December 31, 2017, as compared to $182 million for the year ended December 31, 2016. The most significant decrease in
OTTI losses was in U.S. and foreign corporate securities and common stock, which comprised $28 million for the year
ended December 31, 2017, as compared to $162 million for the year ended December 31, 2016. A decrease of $134 million
in OTTI losses on U.S. and foreign corporate securities and common stock was concentrated in industrial securities and
was the result of lower oil prices impacting the energy sector in 2016.
Year Ended December 31, 2016 Compared with the Year Ended December 31, 2015
Overall OTTI losses recognized in earnings on fixed maturity and equity securities were $182 million for the year
ended December 31, 2016, as compared to $96 million for the year ended December 31, 2015. The most significant increase
in OTTI losses was in U.S. and foreign corporate securities and common stock, which comprised $162 million for the year
ended December 31, 2016, as compared to $73 million for the year ended December 31, 2015. An increase of $89 million
in OTTI losses on U.S. and foreign corporate securities and common stock was concentrated in industrial securities and
was the result of lower oil prices impacting the energy sector in 2016.
Future Impairments
Future OTTI will depend primarily on economic fundamentals, issuer performance (including changes in the present
value of future cash flows expected to be collected), and changes in credit ratings, collateral valuation, interest rates and credit
spreads. If economic fundamentals deteriorate or if there are adverse changes in the above factors, OTTI may be incurred in
upcoming periods.
FVO Securities
FVO securities were $16.7 billion and $13.9 billion at estimated fair value, or 3.7% and 3.2% of cash and invested assets,
at December 31, 2017 and 2016, respectively. FVO securities are primarily comprised of contractholder-directed investments
supporting unit-linked variable annuity type liabilities which do not qualify as separate accounts. See Notes 8 and 10 of the
Notes to the Consolidated Financial Statements for a description of our FVO securities portfolio, the FVO securities fair value
hierarchy and a rollforward of the fair value measurements for FVO securities measured at estimated fair value on a recurring
basis using significant unobservable (Level 3) inputs.
Securities Lending
We participate in a securities lending program whereby securities are loaned to third parties, primarily brokerage firms and
commercial banks. We obtain collateral, usually cash, in an amount generally equal to 102% of the estimated fair value of the
securities loaned, which is obtained at the inception of a loan and maintained at a level greater than or equal to 100% for the
duration of the loan. We monitor the estimated fair value of the securities loaned on a daily basis with additional collateral
obtained as necessary throughout the duration of the loan. Securities loaned under such transactions may be sold or re-pledged
by the transferee. We are liable to return to our counterparties the cash collateral under our control. Security collateral on deposit
from counterparties may not be sold or re-pledged, unless the counterparty is in default, and is not reflected on the consolidated
financial statements. These transactions are treated as financing arrangements and the associated cash collateral liability is
recorded at the amount of the cash received.
See “— Liquidity and Capital Resources — The Company — Liquidity and Capital Uses — Securities Lending” and Note 8
of the Notes to the Consolidated Financial Statements for information regarding our securities lending program.
Repurchase Agreements
The Company participates in short-term repurchase agreements with unaffiliated financial institutions. Under these
agreements, the Company lends fixed maturity securities and receives cash as collateral in an amount generally equal to 85%
to 100% of the estimated fair value of the securities loaned at the inception of the transaction. The associated liability is recorded
at the amount of cash received. The Company monitors the estimated fair value of the collateral and the securities loaned
throughout the duration of the transaction and additional collateral is obtained as necessary. Securities loaned under such
transactions may be sold or re-pledged by the transferee.
See Note 8 of the Notes to the Consolidated Financial Statements for information regarding our repurchase agreement
transactions.
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FHLB Boston Advance Agreements
A subsidiary of the Company participates in short-term advance agreements with the Federal Home Loan Bank of Boston
(“FHLB Boston”). Under these agreements, such subsidiary pledges fixed maturity securities as collateral and receives cash.
The associated liability is recorded at the amount of cash received. FHLB Boston has minimum collateral requirements which
vary depending on the type of collateral pledged. Securities pledged as collateral under such transactions may not be sold or repledged by the transferee.
See Note 8 of the Notes to the Consolidated Financial Statements for information regarding our FHLB Boston advance
agreements.
Mortgage Loans
Our mortgage loans are principally collateralized by commercial, agricultural and residential properties. Mortgage loans
and the related valuation allowances are summarized as follows at:
December 31,
2017
Recorded
Investment

% of
Total

2016

Valuation
Allowance

% of
Recorded
Investment

Recorded
Investment

% of
Total

Valuation
Allowance

% of
Recorded
Investment

(Dollars in millions)

Commercial

$

Agricultural
Residential
Total

44,375

64.8% $

13,014

19.0

11,136
$

68,525

16.2
100.0% $

214

0.5% $

41,512

64.0% $

41

0.3%

12,564

19.4

59

0.5%

10,829

0.5% $

64,905

314

16.6
100.0% $

202

0.5%

39

0.3%

63

0.6%

304

0.5%

The information presented in the tables herein exclude mortgage loans where we elected the FVO. Such amounts are
presented in Note 8 of the Notes to the Consolidated Financial Statements. The carrying value of all mortgage loans, net of
valuation allowance was 15.0% of cash and invested assets at both December 31, 2017 and 2016.
We diversify our mortgage loan portfolio by both geographic region and property type to reduce the risk of concentration.
Of our commercial and agricultural mortgage loan portfolios, 82% are collateralized by properties located in the United States,
with the remaining 18% collateralized by properties located outside the United States, which includes 7% of properties located
in the U.K., at December 31, 2017. The carrying values of our commercial and agricultural mortgage loans located in California,
New York and Texas were 19%, 11% and 7%, respectively, of total commercial and agricultural mortgage loans at December 31,
2017. Additionally, we manage risk when originating commercial and agricultural mortgage loans by generally lending up to
75% of the estimated fair value of the underlying real estate collateral.
We manage our residential mortgage loan portfolio in a similar manner to reduce risk of concentration, with 90%
collateralized by properties located in the United States, and the remaining 10% collateralized by properties located outside the
United States, at December 31, 2017. The carrying values of our residential mortgage loans located in California, Florida, and
New York were 31%, 9%, and 6%, respectively, of total residential mortgage loans at December 31, 2017.
In connection with our investment management business, we manage commercial, agricultural and residential mortgage
loans on behalf of institutional clients, which are unaffiliated investors. These commercial, agricultural and residential mortgage
loans had an estimated fair value of $14.7 billion and $3.0 billion at December 31, 2017 and 2016, respectively. As these assets
are managed on behalf of, and owned by, our institutional clients, they are not included in our consolidated financial statements.
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Commercial Mortgage Loans by Geographic Region and Property Type. Commercial mortgage loans are the largest
component of the mortgage loan invested asset class. The tables below present the diversification across geographic regions and
property types of commercial mortgage loans at:
December 31,
2017

2016
% of
Total

Amount

% of
Total

Amount

(Dollars in millions)

Region
Pacific

9,875

22.3% $

9,506

22.9%

International

9,101

20.5

7,772

18.7

Middle Atlantic

7,231

16.3

7,263

17.5

South Atlantic

5,311

12.0

5,192

12.5

West South Central

3,819

8.6

3,585

8.6

East North Central

2,683

6.0

2,037

4.9

Mountain

1,188

2.7

1,202

2.9

New England

901

2.0

1,199

2.9

East South Central

840

1.9

410

1.0

$

West North Central
Multi-Region and Other
Total recorded investment
Less: valuation allowances
Carrying value, net of valuation allowances

477

1.1

497

1.2

2,949

6.6

2,849

6.9

44,375

100.0%

41,512

100.0%

214

202

$

44,161

$

41,310

$

22,602

50.9% $

20,868

Property Type
Office

50.3%

Retail

8,032

18.1

8,708

21.0

Apartment

6,113

13.8

5,240

12.6

Hotel

3,620

8.2

3,747

9.0

Industrial

3,125

7.0

2,659

6.4

Other

883

Total recorded investment

44,375

Less: valuation allowances
Carrying value, net of valuation allowances

2.0

290

100.0%

41,512

214
44,161

$

0.7
100.0%

202
$

41,310

__________________

Mortgage Loan Credit Quality — Monitoring Process. We monitor our mortgage loan investments on an ongoing basis,
including a review of loans that are current, past due, restructured and under foreclosure. See Note 8 of the Notes to the
Consolidated Financial Statements for tables that present mortgage loans by credit quality indicator, past due and nonaccrual
mortgage loans, as well as impaired mortgage loans. See “— Real Estate and Real Estate Joint Ventures” for real estate acquired
through foreclosure.
We review our commercial mortgage loans on an ongoing basis. These reviews may include an analysis of the property
financial statements and rent roll, lease rollover analysis, property inspections, market analysis, estimated valuations of the
underlying collateral, loan-to-value ratios, debt service coverage ratios and tenant creditworthiness. The monitoring process
focuses on higher risk loans, which include those that are classified as restructured, delinquent or in foreclosure, as well as loans
with higher loan-to-value ratios and lower debt service coverage ratios. The monitoring process for agricultural mortgage loans
is generally similar, with a focus on higher risk loans, such as loans with higher loan-to-value ratios, including reviews on a
geographic and sector basis. We review our residential mortgage loans on an ongoing basis. See Note 8 of the Notes to the
Consolidated Financial Statements for information on our evaluation of residential mortgage loans and related valuation
allowance methodology.
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Loan-to-value ratios and debt service coverage ratios are common measures in the assessment of the quality of commercial
mortgage loans. Loan-to-value ratios are a common measure in the assessment of the quality of agricultural mortgage loans.
Loan-to-value ratios compare the amount of the loan to the estimated fair value of the underlying collateral. A loan-to-value
ratio greater than 100% indicates that the loan amount is greater than the collateral value. A loan-to-value ratio of less than 100%
indicates an excess of collateral value over the loan amount. Generally, the higher the loan-to-value ratio, the higher the risk of
experiencing a credit loss. The debt service coverage ratio compares a property’s net operating income to amounts needed to
service the principal and interest due under the loan. Generally, the lower the debt service coverage ratio, the higher the risk of
experiencing a credit loss. For our commercial mortgage loans, our average loan-to-value ratio was 54% and 53% at December 31,
2017 and 2016, respectively, and our average debt service coverage ratio was 2.7x at both December 31, 2017 and 2016. The
debt service coverage ratio, as well as the values utilized in calculating the ratio, is updated annually on a rolling basis, with a
portion of the portfolio updated each quarter. In addition, the loan-to-value ratio is routinely updated for all but the lowest risk
loans as part of our ongoing review of our commercial mortgage loan portfolio. For our agricultural mortgage loans, our average
loan-to-value ratio was 44% and 43% at December 31, 2017 and 2016, respectively. The values utilized in calculating the
agricultural mortgage loan loan-to-value ratio are developed in connection with the ongoing review of the agricultural loan
portfolio and are routinely updated.
Mortgage Loan Valuation Allowances. Our valuation allowances are established both on a loan specific basis for those loans
considered impaired where a property specific or market specific risk has been identified that could likely result in a future loss,
as well as for pools of loans with similar risk characteristics where a property specific or market specific risk has not been
identified, but for which we expect to incur a loss. Accordingly, a valuation allowance is provided to absorb these estimated
probable credit losses.
The determination of the amount of valuation allowances is based upon our periodic evaluation and assessment of known
and inherent risks associated with our loan portfolios. Such evaluations and assessments are based upon several factors, including
our experience for loan losses, defaults and loss severity, and loss expectations for loans with similar risk characteristics. These
evaluations and assessments are revised as conditions change and new information becomes available, which can cause the
valuation allowances to increase or decrease over time as such evaluations are revised. Negative credit migration, including an
actual or expected increase in the level of problem loans, will result in an increase in the valuation allowance. Positive credit
migration, including an actual or expected decrease in the level of problem loans, will result in a decrease in the valuation
allowance.
See Notes 1, 8 and 10 of the Notes to the Consolidated Financial Statements for information about how valuation allowances
are established and monitored, activity in and balances of the valuation allowance, and the estimated fair value of impaired
mortgage loans and related impairments included within net investment gains (losses) as of and for the years ended December 31,
2017, 2016 and 2015.
Real Estate and Real Estate Joint Ventures
Real estate and real estate joint ventures is comprised of wholly-owned real estate and joint ventures with interests in single
property income-producing real estate, and to a lesser extent joint ventures with interests in multi-property projects with varying
strategies ranging from the development of properties to the operation of income-producing properties, as well as a runoff
portfolio of real estate private equity funds. The carrying values of real estate and real estate joint ventures was $9.6 billion and
$8.9 billion, or 2.1% and 2.1% of cash and invested assets, including properties acquired through foreclosure of $48 million and
$59 million, at December 31, 2017 and 2016, respectively. The estimated fair value of our real estate investments was $14.9 billion
and $14.0 billion at December 31, 2017 and 2016, respectively. The total gross market value of such real estate investments was
$19.1 billion and $18.7 billion at December 31, 2017 and 2016, respectively. Gross market value is the total estimated fair value
of these investments regardless of encumbering debt.
Impairments recognized on real estate and real estate joint ventures were $13 million, less than $1 million and $92 million
for the years ended December 31, 2017, 2016 and 2015, respectively. Depreciation expense on real estate investments was
$103 million, $92 million and $157 million for the years ended December 31, 2017, 2016 and 2015, respectively. Real estate
investments were net of accumulated depreciation of $898 million and $789 million at December 31, 2017 and 2016, respectively.
In connection with our investment management business, we manage commercial real estate investments on behalf of
institutional clients, which are unaffiliated investors. These commercial real estate investments under management for unaffiliated
investors had an estimated fair value of $5.2 billion and $4.3 billion at December 31, 2017 and 2016, respectively. The total
gross market value of commercial real estate investments under management for unaffiliated investors was $6.7 billion and
$6.4 billion at December 31, 2017 and 2016, respectively. Gross market value is the total estimated fair value of these investments
regardless of encumbering debt. As these assets are managed on behalf of, and owned by, our institutional clients, they are not
included in our consolidated financial statements.
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We diversify our real estate investments by both geographic region and property type to reduce risk of concentration.
Geographical diversification: Of our real estate investments, excluding funds, 69% were located in the United States, with
the remaining 31% located outside the United States, at December 31, 2017. The carrying value of our real estate investments,
excluding funds, located in Japan, California and District of Columbia were 27%, 14% and 10%, respectively, of total real estate
investments, excluding funds, at December 31, 2017. Real estate funds were 14% of our real estate investments at December 31,
2017. The majority of these funds hold underlying real estate investments that are well diversified across the United States.
Property type diversification: Real estate and real estate joint venture investments by property type are categorized by sector
as follows at:
December 31,
2017
Carrying
Value

2016
% of
Total

Carrying
Value

% of
Total

(Dollars in millions)

Office

3,728

38.7% $

3,478

39.1%

Apartment

1,521

15.8

1,534

17.3

Real estate funds

1,324

13.7

908

10.2

Retail

$

1,114

11.6

1,040

11.7

Land

727

7.5

558

6.3

Hotel

475

4.9

505

5.7

Industrial

361

3.8

461

5.2

29

0.3

40

0.4

358

3.7

367

4.1

Agriculture
Other
Total real estate and real estate joint ventures

9,637

$

100.0% $

8,891

100.0%

Other Limited Partnership Interests
Other limited partnership interests are comprised of private equity funds and hedge funds. The carrying value of other
limited partnership interests was $5.7 billion, or 1.3% of cash and invested assets, and $5.1 billion, or 1.2% of cash and invested
assets, at December 31, 2017 and 2016, respectively, which included $643 million and $834 million of hedge funds, at
December 31, 2017 and 2016, respectively. Cash distributions on these investments are generated from investment gains, income
from operations from the underlying investments of the funds and liquidation of the underlying investments of the funds. We
estimate that the underlying investments of the funds will be liquidated over the next two to 10 years.
Other Invested Assets
The following table presents the carrying value of our other invested assets by type at:
December 31,
2017
Carrying
Value

2016
% of
Total

Carrying
Value

% of
Total

(Dollars in millions)

Freestanding derivatives with positive estimated fair values

8,551

49.5% $

Tax credit and renewable energy partnerships

3,167

18.3

3,118

16.1

Direct financing leases

1,323

7.7

1,115

5.8

Annuities funding structured settlement claims

1,284

7.4

—

—

Leveraged leases, net of non-recourse debt

1,278

7.4

1,521

7.9

Operating joint ventures

539

3.1

576

3.0

Funds withheld

298

1.7

110

0.6

$

Other
Total

823
17,263

$

Percentage of cash and invested assets

3.8%

150

4.8
100% $

12,139

724
19,303
4.5%

62.8%

3.8
100%
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Leveraged lease impairments were $79 million, $77 million and $41 million for the years ended December 31, 2017, 2016
and 2015, respectively.
See Notes 1, 8 and 9 of the Notes to the Consolidated Financial Statements for information regarding freestanding derivatives
with positive estimated fair values, tax credit and renewable energy partnerships, leveraged and direct financing leases, annuities
funding structured settlement claims, operating joint ventures and funds withheld.
Derivatives
Derivative Risks
We are exposed to various risks relating to our ongoing business operations, including interest rate, foreign currency exchange
rate, credit and equity market. We use a variety of strategies to manage these risks, including the use of derivatives. See Note 9
of the Notes to the Consolidated Financial Statements for:
•

A comprehensive description of the nature of our derivatives, including the strategies for which derivatives are used
in managing various risks.

•

Information about the gross notional amount, estimated fair value, and primary underlying risk exposure of our
derivatives by type of hedge designation, excluding embedded derivatives held at December 31, 2017 and 2016.

•

The statement of operations effects of derivatives in net investments in foreign operations, cash flow, fair value, or
nonqualifying hedge relationships for the years ended December 31, 2017, 2016 and 2015.

See “Quantitative and Qualitative Disclosures About Market Risk — Management of Market Risk Exposures — Hedging
Activities” for more information about our use of derivatives by major hedge program.
Fair Value Hierarchy
See Note 10 of the Notes to the Consolidated Financial Statements for derivatives measured at estimated fair value on a
recurring basis and their corresponding fair value hierarchy.
The valuation of Level 3 derivatives involves the use of significant unobservable inputs and generally requires a higher
degree of management judgment or estimation than the valuations of Level 1 and Level 2 derivatives. Although Level 3 inputs
are unobservable, management believes they are consistent with what other market participants would use when pricing such
instruments and are considered appropriate given the circumstances. The use of different inputs or methodologies could have a
material effect on the estimated fair value of Level 3 derivatives and could materially affect net income.
Derivatives categorized as Level 3 at December 31, 2017 include: interest rate forwards with maturities which extend beyond
the observable portion of the yield curve; interest rate total return swaps with unobservable repurchase rates; foreign currency
swaps and forwards with certain unobservable inputs, including the unobservable portion of the yield curve; credit default swaps
priced using unobservable credit spreads, or that are priced through independent broker quotations; equity variance swaps with
unobservable volatility inputs; and equity index options with unobservable correlation inputs. At December 31, 2017, less
than 1% of the estimated fair value of our derivatives was priced through independent broker quotations.
See Note 10 of the Notes to the Consolidated Financial Statements for a rollforward of the fair value measurements for
derivatives measured at estimated fair value on a recurring basis using significant unobservable (Level 3) inputs.
The gain (loss) on Level 3 derivatives primarily relates to interest rate total return swaps with unobservable repurchase
rates; certain purchased equity index options that are valued using models dependent on an unobservable market correlation
input, equity variance swaps that are valued using observable equity volatility data plus an unobservable equity variance spread
and foreign currency swaps and forwards that are valued using an unobservable portion of the swap yield curves. Other significant
inputs, which are observable, include equity index levels, equity volatility and the swap yield curves. We validate the
reasonableness of these inputs by valuing the positions using internal models and comparing the results to broker quotations.
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The gain (loss) on Level 3 derivatives, percentage of gain (loss) attributable to observable and unobservable inputs, and the
primary drivers of observable gain (loss) are summarized as follows:
Year Ended December 31, 2017

Gain (loss) recognized in net income (loss)
Percentage of gain (loss) attributable to observable inputs

Primary drivers of observable gain (loss)
Percentage of gain (loss) attributable to unobservable
inputs

$87 million
91%
Decreases in interest rates on interest rate derivatives;
weakening of the US dollar versus foreign currencies on receive
inflation-linked foreign currency derivatives; partially offset by
decreases in certain equity volatility levels and increases in
certain equity index levels on equity derivatives.
9%

See “— Summary of Critical Accounting Estimates — Derivatives” for further information on the estimates and assumptions
that affect derivatives.
Credit Risk
See Note 9 of the Notes to the Consolidated Financial Statements for information about how we manage credit risk related
to derivatives and for the estimated fair value of our net derivative assets and net derivative liabilities after the application of
master netting agreements and collateral.
Our policy is not to offset the fair value amounts recognized for derivatives executed with the same counterparty under the
same master netting agreement. This policy applies to the recognition of derivatives on the consolidated balance sheets, and
does not affect our legal right of offset.
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Credit Derivatives
The following table presents the gross notional amount and estimated fair value of credit default swaps at:
December 31,
2017
Gross
Notional
Amount

Credit Default Swaps

2016
Gross
Notional
Amount

Estimated
Fair Value

Estimated
Fair Value

(In millions)

Purchased

2,020

$

Written

(36) $

$

11,375

Total

13,395

$

2,001

271

10,732

235

$

$

12,733

$

(26)
152

$

126

As of December 31, 2016, the Company no longer maintained a trading portfolio for derivatives.
The following table presents the gross gains, gross losses and net gain (losses) recognized in income for credit default swaps
as follows:
Years Ended December 31,
2017
Gross
Gains
(1)

Credit Default Swaps

2016

Gross
Losses
(1)

Net
Gains
(Losses)

Gross
Gains
(1)

Gross
Losses
(1)

Net
Gains
(Losses)

(In millions)

Purchased (2), (4)

$

Written (3), (4)
Total

$

5
152
157

$
$

(29) $
(7)
(36) $

(24) $
145
121 $

7
95
102

$
$

(47) $
(24)
(71) $

(40)
71
31

__________________

(1)

Gains (losses) are reported in net derivative gains (losses), except for gains (losses) on the trading portfolio, which are
reported in net investment income.

(2)

As of December 31, 2016, the Company no longer maintained a trading portfolio for derivatives. The gross gains and
gross (losses) for purchased credit default swaps in the trading portfolio were $4 million and ($4) million, respectively,
for the year ended December 31, 2016.

(3)

As of December 31, 2016, the Company no longer maintained a trading portfolio for derivatives. The gross gains and
gross (losses) for written credit default swaps in the trading portfolio were $3 and ($3) million, respectively, for the year
ended December 31, 2016.

(4)

Gains (losses) do not include earned income (expense) on credit default swaps.

The favorable change in net gains (losses) on purchased credit default swaps of $16 million was due to certain credit spreads
on credit default swaps hedging certain bonds, narrowing less in the current period as compared to the prior period. The favorable
change in net gains (losses) on written credit default swaps of $74 million was due to certain credit spreads on certain credit
default swaps used as replications narrowing more in the current period as compared to the prior period.
The maximum amount at risk related to our written credit default swaps is equal to the corresponding gross notional amount.
In a replication transaction, we pair an asset on our balance sheet with a written credit default swap to synthetically replicate a
corporate bond, a core asset holding of life insurance companies. Replications are entered into in accordance with the guidelines
approved by state insurance regulators and the NAIC and are an important tool in managing the overall corporate credit risk
within the Company. In order to match our long-dated insurance liabilities, we seek to buy long-dated corporate bonds. In some
instances, these may not be readily available in the market, or they may be issued by corporations to which we already have
significant corporate credit exposure. For example, by purchasing Treasury bonds (or other high-quality assets) and associating
them with written credit default swaps on the desired corporate credit name, we can replicate the desired bond exposures and
meet our ALM needs. In addition, given the shorter tenor of the credit default swaps (generally five-year tenors) versus a longdated corporate bond, we have more flexibility in managing our credit exposures.
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Embedded Derivatives
See Note 10 of the Notes to the Consolidated Financial Statements for information about embedded derivatives measured
at estimated fair value on a recurring basis and their corresponding fair value hierarchy.
See Note 10 of the Notes to the Consolidated Financial Statements for a rollforward of the fair value measurements for
embedded derivatives measured at estimated fair value on a recurring basis using significant unobservable (Level 3) inputs.
See Note 9 of the Notes to the Consolidated Financial Statements for information about the nonperformance risk adjustment
included in the valuation of guaranteed minimum benefits accounted for as embedded derivatives.
See “— Summary of Critical Accounting Estimates — Derivatives” for further information on the estimates and assumptions
that affect embedded derivatives.
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Off-Balance Sheet Arrangements
Credit and Committed Facilities
We maintain an unsecured revolving credit facility, as well as committed facilities, with various financial institutions. See
“— Liquidity and Capital Resources — The Company — Liquidity and Capital Sources — Global Funding Sources — Credit
and Committed Facilities” for further descriptions of such arrangements. For the classification of expenses on such credit and
committed facilities and the nature of the associated liability for letters of credit issued and drawdowns on these credit and
committed facilities, see Note 12 of the Notes to the Consolidated Financial Statements.
Collateral for Securities Lending, Third-Party Custodian Administered Repurchase Programs and Derivatives
We participate in a securities lending program in the normal course of business for the purpose of enhancing the total return
on our investment portfolio. Periodically we receive non-cash collateral for securities lending from counterparties on deposit
from customers, which cannot be sold or re-pledged, and which has not been recorded on our consolidated balance sheets. The
amount of this collateral was $19 million and $20 million at estimated fair value at December 31, 2017 and 2016, respectively.
See Notes 1 and 8 of the Notes to the Consolidated Financial Statements, as well as “— Investments — Securities Lending” for
discussion of our securities lending program, the classification of revenues and expenses, and the nature of the secured financing
arrangement and associated liability.
We also participate in third-party custodian administered repurchase programs for the purpose of enhancing the total return
on our investment portfolio. We loan certain of our fixed maturity securities to financial institutions and, in exchange, non-cash
collateral is put on deposit by the financial institutions on our behalf with third-party custodians. The estimated fair value of
securities loaned in connection with these transactions was $182 million and $382 million at December 31, 2017 and
December 31, 2016, respectively. Non-cash collateral on deposit with third-party custodians on our behalf was $194 million
and $401 million at December 31, 2017 and December 31, 2016, respectively, which cannot be sold or re-pledged, and which
has not been recorded on our consolidated balance sheets.
We enter into derivatives to manage various risks relating to our ongoing business operations. We have non-cash collateral
from counterparties for derivatives, which can be sold or re-pledged subject to certain constraints, and which has not been
recorded on our consolidated balance sheets. The amount of this non-cash collateral was $1.1 billion and $1.7 billion at
December 31, 2017 and 2016, respectively. See “— Liquidity and Capital Resources — The Company — Liquidity and Capital
Uses — Pledged Collateral” and “Derivatives” in Note 9 of the Notes to the Consolidated Financial Statements for information
regarding the earned income on and the gross notional amount, estimated fair value of assets and liabilities and primary underlying
risk exposure of our derivatives.
Lease Commitments
As lessee, we have entered into various lease and sublease agreements for office space, information technology and other
equipment. Our commitments under such lease agreements are included within the contractual obligations table. See “— Liquidity
and Capital Resources — The Company — Contractual Obligations” and Note 20 of the Notes to the Consolidated Financial
Statements.
Guarantees
See “Guarantees” in Note 20 of the Notes to the Consolidated Financial Statements.
Other
We enter into the following additional commitments in the normal course of business for the purpose of enhancing the total
return on our investment portfolio: mortgage loan commitments and commitments to fund partnerships, bank credit facilities,
bridge loans and private corporate bond investments. See “Net Investment Income” and “Net Investment Gains (Losses)” in
Note 8 of the Notes to the Consolidated Financial Statements for information on the investment income, investment expense,
and gains and losses from such investments. See also “— Investments — Fixed Maturity and Equity Securities AFS” and “—
Investments — Mortgage Loans” for information on our investments in fixed maturity securities and mortgage loans. See “—
Investments — Real Estate and Real Estate Joint Ventures” and “— Investments — Other Limited Partnership Interests” for
information on our partnership investments.
Other than the commitments disclosed in Note 20 of the Notes to the Consolidated Financial Statements, there are no other
material obligations or liabilities arising from the commitments to fund mortgage loans, partnerships, bank credit facilities,
bridge loans, and private corporate bond investments. For further information on commitments to fund partnership investments,
mortgage loans, bank credit facilities, bridge loans and private corporate bond investments, see “— Liquidity and Capital
Resources — The Company — Contractual Obligations.”
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Insolvency Assessments
See Note 20 of the Notes to the Consolidated Financial Statements.
Policyholder Liabilities
We establish, and carry as liabilities, actuarially determined amounts that are calculated to meet policy obligations or to
provide for future annuity payments. Amounts for actuarial liabilities are computed and reported on the consolidated financial
statements in conformity with GAAP. For more details on Policyholder Liabilities, see “— Summary of Critical Accounting
Estimates.”
Due to the nature of the underlying risks and the uncertainty associated with the determination of actuarial liabilities, we
cannot precisely determine the amounts that will ultimately be paid with respect to these actuarial liabilities, and the ultimate
amounts may vary from the estimated amounts, particularly when payments may not occur until well into the future.
We periodically review our estimates of actuarial liabilities for future benefits and compare them with our actual experience.
We revise estimates, to the extent permitted or required under GAAP, if we determine that future expected experience differs
from assumptions used in the development of actuarial liabilities. We charge or credit changes in our liabilities to expenses in
the period the liabilities are established or re-estimated. If the liabilities originally established for future benefit payments prove
inadequate, we must increase them. Such an increase could adversely affect our earnings and have a material adverse effect on
our business, results of operations and financial condition.
We have experienced, and will likely in the future experience, catastrophe losses and possibly acts of terrorism, as well as
turbulent financial markets that may have an adverse impact on our business, results of operations and financial condition. Due
to their nature, we cannot predict the incidence, timing, severity or amount of losses from catastrophes and acts of terrorism,
but we make broad use of catastrophic and non-catastrophic reinsurance to manage risk from these perils. We also use hedging,
reinsurance and other risk management activities to mitigate financial market volatility.
Insurance regulators in many of the non-U.S. jurisdictions in which we operate require certain MetLife entities to prepare
a sufficiency analysis of the reserves presented in the locally required regulatory financial statements, and to submit that analysis
to the regulatory authorities.
See “Business — Regulation — U.S. Regulation — Insurance Regulation — Policy and Contract Reserve Adequacy
Analysis” and “Business — Regulation — International Regulation” for further information.
Future Policy Benefits
We establish liabilities for amounts payable under insurance policies. See Notes 1 and 4 of the Notes to the Consolidated
Financial Statements, “— Industry Trends — Impact of a Sustained Low Interest Rate Environment — Low Interest Rate
Scenario” and “— Variable Annuity Guarantees.” A discussion of future policy benefits by segment (as well as Corporate &
Other) follows.
U.S.
Amounts payable under insurance policies for this segment are comprised of group insurance and annuities, as well as
property & casualty policies. For group insurance, future policyholder benefits are comprised mainly of liabilities for disabled
lives under disability waiver of premium policy provisions, liabilities for survivor income benefit insurance, active life policies
and premium stabilization and other contingency liabilities held under life insurance contracts. For group annuity contracts,
future policyholder benefits are primarily related to payout annuities, including pension risk transfers, structured settlement
annuities and institutional income annuities. There is no interest rate crediting flexibility on these liabilities. As a result, a
sustained low interest rate environment could negatively impact earnings; however, we mitigate our risks by applying various
ALM strategies, including the use of various interest rate derivative positions. The components of future policy benefits related
to our property & casualty policies are liabilities for unpaid claims, estimated based upon assumptions such as rates of claim
frequencies, levels of severities, inflation, judicial trends, legislative changes or regulatory decisions. Assumptions are based
upon our historical experience and analysis of historical development patterns of the relationship of loss adjustment expenses
to losses for each line of business, and we consider the effects of current developments, anticipated trends and risk management
programs, reduced for anticipated salvage and subrogation.
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Asia
Future policy benefits for this segment are held primarily for traditional life, endowment, annuity and accident & health
contracts. They are also held for total return pass-through provisions included in certain universal life and savings products.
They include certain liabilities for variable annuity and variable life guarantees of minimum death benefits, and longevity
guarantees. Factors impacting these liabilities include sustained periods of lower yields than rates established at policy issuance,
lower than expected asset reinvestment rates, market volatility, actual lapses resulting in lower than expected income, and
actual mortality or morbidity resulting in higher than expected benefit payments. We mitigate our risks by applying various
ALM strategies.
Latin America
Future policy benefits for this segment are held primarily for immediate annuities in Chile, Argentina and Mexico and
traditional life contracts mainly in Mexico, Brazil and Colombia. There are also liabilities held for total return pass-through
provisions included in certain universal life and savings products in Mexico. Factors impacting these liabilities include sustained
periods of lower yields than rates established at policy issuance, lower than expected asset reinvestment rates, and mortality
and lapses different than expected. We mitigate our risks by applying various ALM strategies.
EMEA
Future policy benefits for this segment include unearned premium reserves for group life and credit insurance contracts.
Future policy benefits are also held for traditional life, endowment and annuity contracts with significant mortality risk and
accident & health contracts. Factors impacting these liabilities include lower than expected asset reinvestment rates, market
volatility, actual lapses resulting in lower than expected income, and actual mortality or morbidity resulting in higher than
expected benefit payments. We mitigate our risks by having premiums which are adjustable or cancellable in some cases, and
by applying various ALM strategies.
MetLife Holdings
Future policy benefits for the life business are comprised mainly of liabilities for traditional life insurance contracts. In
order to manage risk, we have often reinsured a portion of the mortality risk on life insurance policies. We routinely evaluate
our reinsurance programs which may result in increases or decreases to existing coverage. We have entered into various interest
rate derivative positions to mitigate the risk that investment of premiums received and reinvestment of maturing assets over
the life of the policy will be at rates below those assumed in the original pricing of these contracts. For the annuities business,
future policy benefits are comprised mainly of liabilities for life-contingent income annuities, and liabilities for the variable
annuity guaranteed minimum benefits which are accounted for as insurance. Other future policyholder benefits are comprised
mainly of liabilities for disabled lives under disability waiver of premium policy provisions, and active life policies. In addition,
for our other products, future policyholder benefits related to the reinsurance of our former Japan joint venture are comprised
of liabilities for the variable annuity guaranteed minimum benefits which are accounted for as insurance.
Corporate & Other
Future policy benefits primarily include liabilities for the global employee benefits and other reinsurance business.
Additionally, future policy benefits include liabilities for the U.S. direct business sold directly to consumers.
Policyholder Account Balances
Policyholder account balances are generally equal to the account value, which includes accrued interest credited, but excludes
the impact of any applicable charge that may be incurred upon surrender. See “— Industry Trends — Impact of a Sustained Low
Interest Rate Environment — Low Interest Rate Scenario” and “— Variable Annuity Guarantees.” See also Notes 1 and 4 of
the Notes to the Consolidated Financial Statements for additional information. A discussion of policyholder account balances
by segment follows.
U.S.
Policyholder account balances in this segment are comprised of funding agreements, retained asset accounts, universal
life policies, the fixed account of variable life insurance policies and specialized life insurance products for benefit programs.
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Group Benefits
Policyholder account balances in this business are held for retained asset accounts, universal life policies, the fixed
account of variable life insurance policies and specialized life insurance products for benefit programs. Policyholder account
balances are credited interest at a rate we determine, which is influenced by current market rates. A sustained low interest
rate environment could negatively impact earnings as a result of the minimum credited rate guarantees present in most of
these policyholder account balances. We have various interest rate derivative positions to partially mitigate the risks
associated with such a scenario.
The table below presents the breakdown of account value subject to minimum guaranteed crediting rates for Group
Benefits:
December 31, 2017
Account
Value (1)

Guaranteed Minimum Crediting Rate

Account
Value at
Guarantee (1)

(In millions)

Greater than 0% but less than 2%
Equal to or greater than 2% but less than 4%

$
$

4,824
1,832

$
$

4,705
1,832

Equal to or greater than 4%

$

736

$

710

__________________

(1)

These amounts are not adjusted for policy loans.
Retirement and Income Solutions
Policyholder account balances in this business are primarily comprised of funding agreements. Interest crediting rates
vary by type of contract, and can be fixed or variable. Variable interest crediting rates are generally tied to an external index,
most commonly (1-month or 3-month) LIBOR. We are exposed to interest rate risks, as well as foreign currency exchange
rate risk, when guaranteeing payment of interest and return of principal at the contractual maturity date. We may invest in
floating rate assets or enter into receive-floating interest rate swaps, also tied to external indices, as well as interest rate
caps, to mitigate the impact of changes in market interest rates. We also mitigate our risks by applying various ALM strategies
and seek to hedge all foreign currency exchange rate risk through the use of foreign currency hedges, including cross
currency swaps.

Asia
Policyholder account balances in this segment are held largely for fixed income retirement and savings plans, fixed
deferred annuities, interest sensitive whole life products, universal life and, to a lesser degree, liability amounts for unit-linkedtype funds that do not meet the GAAP definition of separate accounts. Also included are certain liabilities for retirement and
savings products sold in certain countries in Asia that generally are sold with minimum credited rate guarantees. Liabilities
for guarantees on certain variable annuities in Asia are accounted for as embedded derivatives and recorded at estimated fair
value and are also included within policyholder account balances. These liabilities are generally impacted by sustained periods
of low interest rates, where there are interest rate guarantees. We mitigate our risks by applying various ALM strategies and
with reinsurance. Liabilities for unit-linked-type funds are impacted by changes in the fair value of the associated underlying
investments, as the return on assets is generally passed directly to the policyholder.
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The table below presents the breakdown of account value subject to minimum guaranteed crediting rates for Asia:
December 31, 2017
Account
Value (1)

Guaranteed Minimum Crediting Rate

Account
Value at
Guarantee (1)

(In millions)

Annuities
Greater than 0% but less than 2%
Equal to or greater than 2% but less than 4%
Equal to or greater than 4%
Life & Other

$
$
$

22,364
1,248
2

$
$
$

2,791
424
2

Greater than 0% but less than 2%
Equal to or greater than 2% but less than 4%
Equal to or greater than 4%

$
$
$

9,015
21,992
277

$
$
$

8,723
8,943
277

__________________

(1) These amounts are not adjusted for policy loans.
Latin America
Policyholder account balances in this segment are held largely for investment-type products and universal life products
in Mexico and Chile, and deferred annuities in Brazil. Some of the deferred annuities in Brazil are unit-linked-type funds that
do not meet the GAAP definition of separate accounts. The rest of the deferred annuities have minimum credited rate guarantees,
and these liabilities and the universal life liabilities are generally impacted by sustained periods of low interest rates. Liabilities
for unit-linked-type funds are impacted by changes in the fair value of the associated investments, as the return on assets is
generally passed directly to the policyholder.
EMEA
Policyholder account balances in this segment are held mostly for universal life, deferred annuity, pension products, and
unit-linked-type funds that do not meet the GAAP definition of separate accounts. They are also held for endowment products
without significant mortality risk. Where there are interest rate guarantees, these liabilities are generally impacted by sustained
periods of low interest rates. We mitigate our risks by applying various ALM strategies. Liabilities for unit-linked-type funds
are impacted by changes in the fair value of the associated investments, as the return on assets is generally passed directly to
the policyholder.
MetLife Holdings
Life policyholder account balances are held for retained asset accounts, universal life policies, the fixed account of variable
life insurance policies, and funding agreements. For annuities, policyholder account balances are held for fixed deferred
annuities, the fixed account portion of variable annuities, non-life contingent income annuities, and embedded derivatives
related to variable annuity guarantees. Interest is credited to the policyholder’s account at interest rates we determine which
are influenced by current market rates, subject to specified minimums. A sustained low interest rate environment could
negatively impact earnings as a result of the minimum credited rate guarantees present in most of these policyholder account
balances. We have various interest rate derivative positions to partially mitigate the risks associated with such a scenario.
Additionally, for our other products, policyholder account balances are held for variable annuity guarantees assumed from a
former operating joint venture in Japan that are accounted for as embedded derivatives.
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The table below presents the breakdown of account value subject to minimum guaranteed crediting rates for the MetLife
Holdings segment:
December 31, 2017
Account
Value (1)

Guaranteed Minimum Crediting Rate

Account
Value at
Guarantee (1)

(In millions)

Greater than 0% but less than 2%
Equal to or greater than 2% but less than 4%
Equal to or greater than 4%

$
$
$

1,729
19,688
9,136

$
$
$

1,627
16,975
6,123

__________________

(1)

These amounts are not adjusted for policy loans.

Variable Annuity Guarantees
We issue, directly and through assumed business, certain variable annuity products with guaranteed minimum benefits that
provide the policyholder a minimum return based on their initial deposit (i.e., the benefit base) less withdrawals. In some cases,
the benefit base may be increased by additional deposits, bonus amounts, accruals or optional market value resets. See Notes 1
and 4 of the Notes to the Consolidated Financial Statements for additional information.
Certain guarantees, including portions thereof, have insurance liabilities established that are included in future policy
benefits. Guarantees accounted for in this manner include GMDBs, the life-contingent portion of certain GMWBs, and the nonlife contingent portions of both GMWBs and GMIBs that require annuitization. These liabilities are accrued over the life of the
contract in proportion to actual and future expected policy assessments based on the level of guaranteed minimum benefits
generated using multiple scenarios of separate account returns. The scenarios are based on best estimate assumptions consistent
with those used to amortize DAC. When current estimates of future benefits exceed those previously projected or when current
estimates of future assessments are lower than those previously projected, liabilities will increase, resulting in a current period
charge to net income. The opposite result occurs when the current estimates of future benefits are lower than those previously
projected or when current estimates of future assessments exceed those previously projected. At the end of each reporting period,
we update the actual amount of business remaining in-force, which impacts expected future assessments and the projection of
estimated future benefits resulting in a current period charge or increase to earnings.
Certain guarantees, including portions thereof, accounted for as embedded derivatives, are recorded at estimated fair value
and included in policyholder account balances. Guarantees accounted for as embedded derivatives include GMABs, and the
non-life contingent portions of both GMWBs and GMIBs that do not require annuitization. The estimated fair values of guarantees
accounted for as embedded derivatives are determined based on the present value of projected future benefits minus the present
value of projected future fees. The projections of future benefits and future fees require capital market and actuarial assumptions
including expectations concerning policyholder behavior. A risk neutral valuation methodology is used to project the cash flows
from the guarantees under multiple capital market scenarios to determine an economic liability. The reported estimated fair value
is then determined by taking the present value of these risk-free generated cash flows using a discount rate that incorporates a
spread over the risk-free rate to reflect our nonperformance risk and adding a risk margin. For more information on the
determination of estimated fair value, see Note 10 of the Notes to the Consolidated Financial Statements.

160

Table of Contents

The table below presents the carrying value for guarantees at:

Future Policy
Benefits

Policyholder
Account Balances

December 31,
2017

December 31,

2016

2017

2016

(In millions)

Asia
GMDB
GMAB
GMWB
EMEA

38
—
92

$

GMDB
GMAB
GMWB
MetLife Holdings
GMDB
GMIB
GMAB
GMWB
Total

$

$

29
—
98

1
—
42

1
—
30

304
581
—
183
1,241

257
471
—
161
1,047

$

$

—
19
182

$

—
15
(90)

$

—
(125)
—
322
323 $

—
36
189
—
17
(50)
—
93
13
586
884

The carrying amounts for guarantees included in policyholder account balances above include nonperformance risk
adjustments of $130 million and $326 million at December 31, 2017 and 2016, respectively. These nonperformance risk
adjustments represent the impact of including a credit spread when discounting the underlying risk neutral cash flows to determine
the estimated fair values. The nonperformance risk adjustment does not have an economic impact on us as it cannot be monetized
given the nature of these policyholder liabilities. The change in valuation arising from the nonperformance risk adjustment is
not hedged.
The carrying values of these guarantees can change significantly during periods of sizable and sustained shifts in equity
market performance, equity volatility, interest rates or foreign currency exchange rates. Carrying values are also impacted by
our assumptions around mortality, separate account returns and policyholder behavior, including lapse rates.
As discussed below, we use a combination of product design, hedging strategies, reinsurance, and other risk management
actions to mitigate the risks related to these benefits. Within each type of guarantee, there is a range of product offerings reflecting
the changing nature of these products over time. Changes in product features and terms are in part driven by customer demand
but, more importantly, reflect our risk management practices of continuously evaluating the guaranteed benefits and their
associated asset-liability matching. Recently, we have been diversifying the concentration of income benefits in the portfolio of
the Company’s annuities business by focusing on withdrawal benefits, variable annuities without living benefits and indexlinked annuities. To this end, the GMIBs were no longer available for new purchases after February 19, 2016.
The sections below provide further detail by total account value for certain of our most popular guarantees. Total account
values include amounts not reported on the consolidated balance sheets from assumed business, contractholder-directed
investments which do not qualify for presentation as separate account assets, and amounts included in our general account. The
total account values and the net amounts at risk include direct and assumed business, but exclude offsets from hedging or ceded
reinsurance, if any.
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GMDBs
We offer a range of GMDBs to our contractholders. The table below presents GMDBs, by benefit type, at December 31,
2017:
Total Account Value (1)
MetLife
Holdings

Asia & EMEA

(In millions)

Return of premium or five to seven year step-up
Annual step-up
Roll-up and step-up combination
Total

$

$

7,928
—
—
7,928

54,797
3,719
6,605
65,121

$

$

__________________

(1)

Total account value excludes $242 million for contracts with no GMDBs. Further, many of our annuity contracts offer
more than one type of guarantee such that GMDB amounts listed above are not mutually exclusive to the amounts in the
living benefit guarantees table below.

Based on total account value, less than 19% of our GMDBs included enhanced death benefits such as the annual step-up
or roll-up and step-up combination products. We expect the above GMDB risk profile to be relatively consistent for the
foreseeable future.
Living Benefit Guarantees
The table below presents our living benefit guarantees based on total account values at December 31, 2017:
Total Account Value (1)
MetLife
Holdings

Asia & EMEA

(In millions)

GMIB
GMWB - non-life contingent (2)
GMWB - life-contingent
GMAB

$

$

—
2,364
3,801
1,214
7,379

$

$

25,257
3,327
11,208
571
40,363

__________________

(1)

Total account value excludes $25.0 billion for contracts with no living benefit guarantees. Further, many of our annuity
contracts offer more than one type of guarantee such that living benefit guarantee amounts listed above are not mutually
exclusive of the amounts in the GMDBs table above.

(2)

The Asia and EMEA segments include the non-life contingent portion of the GMWB total account value of $966 million
with a guarantee at annuitization.

In terms of total account value, GMIBs are our most significant living benefit guarantee. Our primary risk management
strategy for our GMIB products is our derivatives hedging program as discussed below. Additionally, we have engaged in
certain reinsurance agreements covering some of our GMIB business. As part of our overall risk management approach for
living benefit guarantees, we continually monitor the reinsurance markets for the right opportunity to purchase additional
coverage for our GMIB business.
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The table below presents our GMIB associated total account values, by their guaranteed payout basis, at December 31,
2017:
Total
Account Value
(In millions)

7-year setback, 2.5% interest rate
7-year setback, 1.5% interest rate
10-year setback, 1.5% interest rate
10-year mortality projection, 10-year setback, 1.0% interest rate
10-year mortality projection, 10-year setback, 0.5% interest rate

$

$

6,578
1,077
5,597
10,206
1,799
25,257

The annuitization interest rates on GMIBs have been decreased from 2.5% to 0.5% over time, partially in response to the
low interest rate environment, accompanied by an increase in the setback period from seven years to 10 years and the
introduction of a 10-year mortality projection.
Additionally, 40% of the $25.3 billion of GMIB total account value has been invested in managed volatility funds as of
December 31, 2017. These funds seek to manage volatility by adjusting the fund holdings within certain guidelines based on
capital market movements. Such activity reduces the overall risk of the underlying funds while maintaining their growth
opportunities. These risk mitigation techniques reduce or eliminate the need for us to manage the funds’ volatility through
hedging or reinsurance.
Our GMIB products typically have a waiting period of 10 years to be eligible for annuitization. As of December 31, 2017,
only 15% of our contracts with GMIBs were eligible for annuitization. The remaining contracts are not eligible for annuitization
for an average of five years.
Once eligible for annuitization, contractholders would be expected to annuitize only if their contracts were in-the-money.
We calculate in-the-moneyness with respect to GMIBs consistent with net amount at risk as discussed in Note 4 of the Notes
to the Consolidated Financial Statements, by comparing the contractholders’ income benefits based on total account values
and current annuity rates versus the guaranteed income benefits. The net amount at risk was $525 million at December 31,
2017, of which $353 million was related to GMIB guarantees. For those contracts with GMIB, the table below presents details
of contracts that are in-the-money and out-of-the money at December 31, 2017:
In-theMoneyness

Total
Account Value

% of Total

(In millions)

In-the-money

30% +
20% to 30%
10% to 20%
0% to 10%

Out-of-the-money

-10% to 0%
-20% to 10%
-20% +

Total GMIBs

$

$

163

322
278
545
1,014
2,159
2,571
3,145
17,382
23,098
25,257

1%
1%
2%
4%
10%
13%
69%
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Derivatives Hedging Variable Annuity Guarantees
Our risk mitigating hedging strategy uses various OTC and exchange traded derivatives. The table below presents the
gross notional amount, estimated fair value and primary underlying risk exposure of the derivatives hedging our variable
annuity guarantees:
December 31,
2017
Primary Underlying
Risk Exposure

Gross Notional
Instrument Type

2016

Estimated Fair Value

Amount

Assets

Gross Notional

Liabilities

Amount

Estimated Fair Value
Assets

Liabilities

(In millions)

Interest rate

Foreign currency exchange
rate

Interest rate swaps

$

$

433

$

22

$

19,715

$ 1,590

$

924

Interest rate futures

3,060

1

4

2,671

2

11

Interest rate options

10,173

486

11

3,423

449

1

2,288

5

36

3,086

10

222

Foreign currency
forwards
Currency futures

Equity market

16,080

—

—

—

85

—

—

Equity futures

3,781

17

4

4,283

29

3

Equity index options

9,546

383

690

13,975

403

524

Equity variance swaps

4,661

54

199

8,263

83

239

Equity total return
swaps
Total

$

1,117

—

50,706

$ 1,379

41
$

1,007

$

1,046

1

56,547

$ 2,567

43
$

1,967

The change in estimated fair values of our derivatives is recorded in policyholder benefits and claims if such derivatives
are hedging guarantees included in future policy benefits, and in net derivative gains (losses) if such derivatives are hedging
guarantees included in policyholder account balances.
Our hedging strategy involves the significant use of static longer-term derivative instruments to avoid the need to execute
transactions during periods of market disruption or higher volatility. We continually monitor the capital markets for
opportunities to adjust our liability coverage, as appropriate. Futures are also used to dynamically adjust the daily coverage
levels as markets and liability exposures fluctuate.
We remain liable for the guaranteed benefits in the event that reinsurers or derivative counterparties are unable or unwilling
to pay. Certain of our reinsurance agreements and substantially all derivative positions are collateralized and derivatives
positions are subject to master netting agreements, both of which significantly reduce the exposure to counterparty risk. In
addition, we are subject to the risk that hedging and other risk management actions prove ineffective or that unanticipated
policyholder behavior or mortality, combined with adverse market events, produces economic losses beyond the scope of the
risk management techniques employed.
Liquidity and Capital Resources
Overview
Our business and results of operations are materially affected by conditions in the global capital markets and the economy
generally. Stressed conditions, volatility and disruptions in global capital markets, particular markets, or financial asset classes
can have an adverse effect on us, in part because we have a large investment portfolio and our insurance liabilities and derivatives
are sensitive to changing market factors. Changing conditions in the global capital markets and the economy may affect our
financing costs and market interest for our debt or equity securities. For further information regarding market factors that could
affect our ability to meet liquidity and capital needs, see “— Industry Trends” and “— Investments — Current Environment.”
Liquidity Management
Based upon the strength of our franchise, diversification of our businesses, strong financial fundamentals and the
substantial funding sources available to us as described herein, we continue to believe we have access to ample liquidity to
meet business requirements under current market conditions and reasonably possible stress scenarios. We continuously monitor
and adjust our liquidity and capital plans for MetLife, Inc. and its subsidiaries in light of market conditions, as well as changing
needs and opportunities.
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Short-term Liquidity
We maintain a substantial short-term liquidity position, which was $10.0 billion and $9.1 billion at December 31, 2017
and 2016, respectively. Short-term liquidity includes cash and cash equivalents and short-term investments, excluding assets
that are pledged or otherwise committed, including amounts received in connection with securities lending, repurchase
agreements, derivatives, and secured borrowings, as well as amounts held in the closed block.
Liquid Assets
An integral part of our liquidity management includes managing our level of liquid assets, which was $209.1 billion
and $199.1 billion at December 31, 2017 and 2016, respectively. Liquid assets include cash and cash equivalents, shortterm investments and publicly-traded securities, excluding assets that are pledged or otherwise committed. Assets pledged
or otherwise committed include amounts received in connection with securities lending, repurchase agreements, derivatives,
regulatory deposits, the collateral financing arrangement, funding agreements and secured borrowings, as well as amounts
held in the closed block.
Capital Management
We have established several senior management committees as part of our capital management process. These committees,
including the Capital Management Committee and the Enterprise Risk Committee (“ERC”), regularly review actual and
projected capital levels (under a variety of scenarios including stress scenarios) and our annual capital plan in accordance with
our capital policy. The Capital Management Committee is comprised of members of senior management, including MetLife,
Inc.’s Chief Financial Officer (“CFO”), Treasurer and Chief Risk Officer (“CRO”). The ERC is also comprised of members
of senior management, including MetLife, Inc.’s CFO, CRO and Chief Investment Officer.
Our Board of Directors and senior management are directly involved in the development and maintenance of our capital
policy. The capital policy sets forth, among other things, minimum and target capital levels and the governance of the capital
management process. All capital actions, including proposed changes to the annual capital plan, capital targets or capital
policy, are reviewed by the Finance and Risk Committee of the Board prior to obtaining full Board approval. The Board
approves the capital policy and the annual capital plan and authorizes capital actions, as required.
See “Risk Factors — Capital-Related Risks — Legal and Regulatory Restrictions and Uncertainty and Restrictions Under
the Terms of Certain of Our Securities May Prevent Us from Repurchasing Our Stock and Paying Dividends at the Level We
Wish” and Note 15 of the Notes to the Consolidated Financial Statements for information regarding restrictions on payment
of dividends and stock repurchases. See also “— The Company — Liquidity and Capital Uses — Common Stock Repurchases”
for information regarding MetLife, Inc.’s common stock repurchase authorizations.
The Company
Liquidity
Liquidity refers to the ability to generate adequate amounts of cash to meet our needs. We determine our liquidity needs
based on a rolling 12-month forecast by portfolio of invested assets which we monitor daily. We adjust the asset mix and asset
maturities based on this rolling 12-month forecast. To support this forecast, we conduct cash flow and stress testing, which
include various scenarios of the potential risk of early contractholder and policyholder withdrawal. We include provisions
limiting withdrawal rights on many of our products, including general account pension products sold to employee benefit plan
sponsors. Certain of these provisions prevent the customer from making withdrawals prior to the maturity date of the product.
In the event of significant cash requirements beyond anticipated liquidity needs, we have various alternatives available
depending on market conditions and the amount and timing of the liquidity need. These available alternatives include cash
flows from operations, sales of liquid assets, global funding sources including commercial paper and various credit and
committed facilities.
Under certain stressful market and economic conditions, our access to liquidity may deteriorate, or the cost to access
liquidity may increase. If we require significant amounts of cash on short notice in excess of anticipated cash requirements
or if we are required to post or return cash collateral in connection with derivatives or our securities lending program, we may
have difficulty selling investments in a timely manner, be forced to sell them for less than we otherwise would have been able
to realize, or both. In addition, in the event of such forced sale, for securities in an unrealized loss position, realized losses
would be incurred on securities sold and impairments would be incurred, if there is a need to sell securities prior to recovery,
which may negatively impact our financial condition. See “Risk Factors — Investments-Related Risks — Should the Need
Arise, We May Have Difficulty Selling Certain Holdings in Our Investment Portfolio or in Our Securities Lending Program
in a Timely Manner and Realizing Full Value Given Their Illiquid Nature.”
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In extreme circumstances, all general account assets within a particular legal entity — other than those which may have
been pledged to a specific purpose — are available to fund obligations of the general account of that legal entity.
Capital
We manage our capital position to maintain our financial strength and credit ratings. Our capital position is supported by
our ability to generate strong cash flows within our operating companies and borrow funds at competitive rates, as well as by
our demonstrated ability to raise additional capital to meet operating and growth needs despite adverse market and economic
conditions.
Rating Agencies
Rating agencies assign insurer financial strength ratings to MetLife, Inc.’s domestic life insurance subsidiaries and
credit ratings to MetLife, Inc. and certain of its subsidiaries. Financial strength ratings represent the opinion of rating agencies
regarding the ability of an insurance company to pay obligations under insurance policies and contracts in accordance with
their terms. Credit ratings indicate the rating agency’s opinion regarding a debt issuer’s ability to meet the terms of debt
obligations in a timely manner. They are important factors in our overall funding profile and ability to access certain types
of liquidity. The level and composition of regulatory capital at the subsidiary level and our equity capital are among the
many factors considered in determining our insurer financial strength ratings and credit ratings. Each agency has its own
capital adequacy evaluation methodology, and assessments are generally based on a combination of factors. In addition to
heightening the level of scrutiny that they apply to insurance companies, rating agencies have increased and may continue
to increase the frequency and scope of their credit reviews, may request additional information from the companies that
they rate and may adjust upward the capital and other requirements employed in the rating agency models for maintenance
of certain ratings levels.
Downgrades in our insurer financial strength ratings could have a material adverse effect on our financial condition
and results of operations in many ways. See “Risk Factors — Risks Related to Our Business — A Downgrade or a Potential
Downgrade in Our Financial Strength or Credit Ratings Could Result in a Loss of Business and Materially Adversely Affect
Our Financial Condition and Results of Operations.”
A downgrade in the credit ratings or insurer financial strength ratings of MetLife, Inc. or its subsidiaries would likely
impact us in the following ways, including:
•

impact our ability to generate cash flows from the sale of funding agreements and other capital market products offered
by our Retirement and Income Solutions business;

•

impact the cost and availability of financing for MetLife, Inc. and its subsidiaries; and

•

result in additional collateral requirements or other required payments under certain agreements, which are eligible to
be satisfied in cash or by posting investments held by the subsidiaries subject to the agreements. See “— Liquidity and
Capital Uses — Pledged Collateral.”

Statutory Capital and Dividends
Our U.S. insurance subsidiaries have statutory surplus well above levels to meet current regulatory requirements.
RBC requirements are used as minimum capital requirements by the NAIC and the state insurance departments to
identify companies that merit regulatory action. RBC is based on a formula calculated by applying factors to various asset,
premium, claim, expense and statutory reserve items. The formula takes into account the risk characteristics of the insurer,
including asset risk, insurance risk, interest rate risk, market risk and business risk and is calculated on an annual basis. The
formula is used as an early warning regulatory tool to identify possible inadequately capitalized insurers for purposes of
initiating regulatory action, and not as a means to rank insurers generally. These rules apply to most of our U.S. insurance
subsidiaries. State insurance laws provide insurance regulators the authority to require various actions by, or take various
actions against, insurers whose total adjusted capital does not meet or exceed certain RBC levels. At the date of the most
recent annual statutory financial statements filed with insurance regulators, the total adjusted capital of each of these
subsidiaries subject to these requirements was in excess of each of those RBC levels.
As a Delaware corporation, American Life is subject to Delaware law; however, because it does not conduct insurance
business in Delaware or any other domestic state, it is exempt from RBC requirements under Delaware law. American Life’s
operations are also regulated by applicable authorities of the jurisdictions in which it operates and is subject to capital and
solvency requirements in those jurisdictions.
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The amount of dividends that our insurance subsidiaries can pay to MetLife, Inc. or to other parent entities is constrained
by the amount of surplus we hold to maintain our ratings and provides an additional margin for risk protection and investment
in our businesses. We proactively take actions to maintain capital consistent with these ratings objectives, which may include
adjusting dividend amounts and deploying financial resources from internal or external sources of capital. Certain of these
activities may require regulatory approval. Furthermore, the payment of dividends and other distributions to MetLife, Inc.
and other parent entities by their respective insurance subsidiaries is governed by insurance laws and regulations. See
“Business — Regulation — U.S. Regulation — Insurance Regulation,” “Business — Regulation — International
Regulation,” “— MetLife, Inc. — Liquidity and Capital Sources — Dividends from Subsidiaries” and Note 15 of the Notes
to the Consolidated Financial Statements.
Affiliated Captive Reinsurance Transactions
Various subsidiaries of MetLife, Inc. cede specific policy classes, including term and universal life insurance,
participating whole life insurance, long-term disability insurance, group life insurance and other business to various whollyowned captive reinsurers. The reinsurance activities among these affiliated companies are eliminated within our consolidated
results of operations. The statutory reserves of such affiliated captive reinsurers are supported by a combination of funds
withheld assets, investment assets and letters of credit issued by unaffiliated financial institutions. MetLife, Inc. has
committed to maintain the surplus of two of the domestic affiliated captive reinsurers, as well as provided guarantees of
the reinsurers’ and other affiliated international insurance entities’ repayment obligations on the letters of credit. MetLife,
Inc. has also provided guarantees of these reinsurers’ repayment obligations on derivative and certain reinsurance agreements
entered into by these reinsurers. See “— MetLife, Inc. — Liquidity and Capital Uses — Support Agreements” for further
details on certain of these guarantees. Various subsidiaries of MetLife, Inc. enter into reinsurance agreements with affiliated
captive reinsurers for risk and capital management purposes, as well as to manage statutory reserve requirements related
to universal life and term life insurance policies and other business.
The NAIC continues to review insurance companies’ use of affiliated captive reinsurers and off-shore entities. The
NYDFS continues to have a moratorium on new reserve financing transactions involving captive insurers. We are not aware
of any states other than New York and California implementing such a moratorium. While such a moratorium would not
impact our existing reinsurance agreements with captive reinsurers, a moratorium placed on the use of captives for new
reserve financing transactions could impact our ability to write certain products and/or impact our RBC ratios and ability
to deploy excess capital in the future. This could result in our need to increase prices, modify product features or limit the
availability of those products to our customers. While this affects insurers across the industry, it could adversely impact our
competitive position and our results of operations in the future. We continue to evaluate product modifications, pricing
structure and alternative means of managing risks, capital and statutory reserves and we expect the discontinued use of
captive reinsurance on new reserve financing transactions would not have a material impact on our future consolidated
financial results. See Note 6 of the Notes to the Consolidated Financial Statements for further information on our reinsurance
activities.
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Summary of the Company’s Primary Sources and Uses of Liquidity and Capital
Our primary sources and uses of liquidity and capital are summarized as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

Sources:
Operating activities, net

$

Changes in policyholder account balances, net
Changes in payables for collateral under securities loaned and other transactions,
net
Long-term debt issued
Financing element on certain derivative instruments and other derivative related
transactions, net
Preferred stock issued, net of issuance costs
Other, net
Effect of change in foreign currency exchange rates on cash and cash equivalents

12,283

$

14,774

$

14,052

6,131

4,925

—

903

—

1,544

3,657

—

3,893

—

—

181

—

—

1,483

118

139

94

323

—

—

23,415

19,838

21,247

16,876

5,850

10,398

Changes in policyholder account balances, net

—

—

1,717

Changes in payables for collateral under securities loaned and other transactions,
net

—

3,636

—

Long-term debt repaid

1,073

1,279

1,438

Collateral financing arrangements repaid

2,951

68

57

Distribution of Brighthouse

2,793

—

—

Total sources
Uses:
Investing activities, net

Financing element on certain derivative instruments and other derivative related
transactions, net

151

1,367

—

2,927

372

1,930

Repurchase of preferred stock

—

—

1,460

Preferred stock repurchase premium

—

—

42

Treasury stock acquired in connection with share repurchases

Dividends on preferred stock

103

103

116

Dividends on common stock

1,717

1,736

1,653

Effect of change in foreign currency exchange rates on cash and cash equivalents
Total uses
Net increase (decrease) in cash and cash equivalents

$

—

302

492

28,591

14,713

19,303

(5,176) $

5,125

$

1,944

Cash Flows from Operations
The principal cash inflows from our insurance activities come from insurance premiums, net investment income, annuity
considerations and deposit funds. The principal cash outflows are the result of various life insurance, property & casualty,
annuity and pension products, operating expenses and income tax, as well as interest expense. A primary liquidity concern
with respect to these cash flows is the risk of early contractholder and policyholder withdrawal. The cash flows from
discontinued operations are not separately classified, but generally arise from the same activities described above.
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Cash Flows from Investments
The principal cash inflows from our investment activities come from repayments of principal, proceeds from maturities
and sales of investments and settlements of freestanding derivatives. The principal cash outflows relate to purchases of
investments, issuances of policy loans and settlements of freestanding derivatives. Additional cash outflows relate to
purchases of businesses. We typically have a net cash outflow from investing activities because cash inflows from insurance
operations are reinvested in accordance with our ALM discipline to fund insurance liabilities. We closely monitor and
manage these risks through our comprehensive investment risk management process. The primary liquidity concerns with
respect to these cash flows are the risk of default by debtors and market disruption. The cash flows from discontinued
operations are not separately classified, but generally arise from the same activities described above.
Cash Flows from Financing
The principal cash inflows from our financing activities come from issuances of debt and other securities, deposits of
funds associated with policyholder account balances and lending of securities. The principal cash outflows come from
repayments of debt and collateral financing arrangements, payments of dividends on and repurchases of MetLife, Inc.’s
securities, withdrawals associated with policyholder account balances, cash disposed of in the distribution of Brighthouse
and the return of securities on loan. The primary liquidity concerns with respect to these cash flows are market disruption
and the risk of early contractholder and policyholder withdrawal. The cash flows from discontinued operations are not
separately classified, but generally arise from the same activities described above.
Liquidity and Capital Sources
In addition to the general description of liquidity and capital sources in “— Summary of the Company’s Primary Sources
and Uses of Liquidity and Capital,” the following additional information is provided regarding our primary sources of liquidity
and capital. See Note 3 of the Notes to the Consolidated Financial Statements for information regarding financing transactions
related to the Separation.
Global Funding Sources
Liquidity is provided by a variety of global funding sources, including funding agreements, credit and committed
facilities and commercial paper. Capital is provided by a variety of global funding sources, including short-term and longterm debt, the collateral financing arrangement, junior subordinated debt securities, preferred securities, equity securities
and equity-linked securities. The diversity of our global funding sources enhances our funding flexibility, limits dependence
on any one market or source of funds and generally lowers the cost of funds. Our primary global funding sources include:
Preferred Stock
In June 2015, MetLife, Inc. issued 1,500,000 shares of Series C preferred stock, with a $0.01 par value per share and
a liquidation preference of $1,000 per share, for aggregate proceeds of $1.5 billion. See Note 15 of the Notes to the
Consolidated Financial Statements.
Commercial Paper, Reported in Short-term Debt
MetLife, Inc. and MetLife Funding each have a commercial paper program that is supported by our unsecured
revolving credit facility (see “— Credit and Committed Facilities”). MetLife Funding raises cash from its commercial
paper program and uses the proceeds to extend loans through MetLife Credit Corp., another subsidiary of MLIC, to
affiliates in order to enhance the financial flexibility and liquidity of these companies.
Federal Home Loan Bank Funding Agreements, Reported in Policyholder Account Balances
Certain of our domestic insurance subsidiaries are members of a regional FHLB. During the years ended December 31,
2017, 2016 and 2015, we issued $22.4 billion, $17.0 billion and $17.5 billion, respectively, and repaid $22.4 billion,
$15.2 billion and $17.8 billion, respectively, under funding agreements with certain regional FHLBs. At both
December 31, 2017 and 2016, total obligations outstanding under these funding agreements were $15.3 billion. See Note 4
of the Notes to the Consolidated Financial Statements.
Federal Home Loan Bank Advance Agreements, Reported in Payables for Collateral Under Securities Loaned and Other
Transactions
During the year ended December 31, 2017, we issued $301 million and repaid $1 million, under advance agreements
with a regional FHLB. At December 31, 2017, total obligations outstanding under these advance agreements were
$300 million. There were no such transactions during the years ended December 31, 2016 or 2015. See Note 8 of the
Notes to the Consolidated Financial Statements.
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Special Purpose Entity Funding Agreements, Reported in Policyholder Account Balances
We issue fixed and floating rate funding agreements which are denominated in either U.S. dollars or foreign currencies,
to certain special purpose entities (“SPEs”) that have issued either debt securities or commercial paper for which payment
of interest and principal is secured by such funding agreements. During the years ended December 31, 2017, 2016 and
2015, we issued $42.7 billion, $39.7 billion and $35.1 billion, respectively, and repaid $41.4 billion, $38.5 billion and
$35.5 billion, respectively, under such funding agreements. At December 31, 2017 and 2016, total obligations outstanding
under these funding agreements were $34.2 billion and $30.8 billion, respectively. See Note 4 of the Notes to the
Consolidated Financial Statements.
Federal Agricultural Mortgage Corporation Funding Agreements, Reported in Policyholder Account Balances
We have issued funding agreements to a subsidiary of Farmer Mac, as well as to certain SPEs that have issued debt
securities for which payment of interest and principal is secured by such funding agreements, and such debt securities
are also guaranteed as to payment of interest and principal by Farmer Mac. The obligations under all such funding
agreements are secured by a pledge of certain eligible agricultural mortgage loans. During the years ended December 31,
2017, 2016 and 2015, we issued $1.0 billion, $1.2 billion and $50 million, respectively, and repaid $1.0 billion, $1.2 billion
and $50 million, respectively, under such funding agreements. At both December 31, 2017 and 2016, total obligations
outstanding under these funding agreements were $2.6 billion. See Note 4 of the Notes to the Consolidated Financial
Statements.
Long-term Debt Issued
Senior Notes
In November 2015 and March 2015, MetLife, Inc. issued $1.3 billion and $1.5 billion of senior notes, respectively.
Net proceeds from these issuances were used for general corporate purposes, which included the early redemption or
repayment upon maturity of certain senior notes.
Term Loans
In December 2015, MetLife Private Equity Holdings, LLC, a wholly-owned indirect investment subsidiary of
MLIC, borrowed $350 million under term loans.
See Note 12 of the Notes to the Consolidated Financial Statements for further information on long-term debt issued.
Credit and Committed Facilities
At December 31, 2017, we maintained a $3.0 billion unsecured revolving credit facility and certain committed
facilities aggregating $3.7 billion. When drawn upon, these facilities bear interest at varying rates in accordance with the
respective agreements.
The unsecured revolving credit facility is used for general corporate purposes, to support the borrowers’ commercial
paper programs and for the issuance of letters of credit. At December 31, 2017, we had outstanding $130 million in letters
of credit and no drawdowns against this facility. Remaining availability was $2.9 billion at December 31, 2017.
The committed facilities are used as collateral for certain of our affiliated reinsurance liabilities. At December 31,
2017, we had outstanding $3.1 billion in letters of credit and no drawdowns against these facilities. Remaining availability
was $562 million at December 31, 2017. As of December 31, 2017, Brighthouse was a beneficiary of $2.4 billion of
letters of credit issued under these committed facilities. See Note 3 of the Notes to the Consolidated Financial Statements.
We have no reason to believe that our lending counterparties will be unable to fulfill their respective contractual
obligations under these facilities. As commitments associated with letters of credit and financing arrangements may expire
unused, these amounts do not necessarily reflect our actual future cash funding requirements.
Affiliated Preferred Units Issuances
In June 2017, Brighthouse Holdings, LLC issued 50,000 6.50% fixed rate cumulative preferred units to MetLife,
Inc. and, in turn, MetLife, Inc. sold the preferred units to third-party investors, for net proceeds of $49 million. See Note 3
of the Notes to the Consolidated Financial Statements.
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Outstanding Debt Under Global Funding Sources
The following table summarizes our outstanding debt excluding long-term debt relating to CSEs at:
December 31,
2017

2016
(In millions)

Short-term debt (1)

$

477

$

242

Long-term debt (2)

$

15,680

$

16,429

Collateral financing arrangement (3)

$

1,121

$

1,274

Junior subordinated debt securities (4)

$

3,144

$

3,169

__________________

(1)

Includes $377 million and $142 million of debt that is non-recourse to MetLife, Inc. and MLIC, subject to customary
exceptions, at December 31, 2017 and 2016, respectively. Certain subsidiaries have pledged assets to secure this debt.

(2)

Includes $523 million and $366 million of debt that is non-recourse to MetLife, Inc. and MLIC, subject to customary
exceptions, at December 31, 2017 and 2016, respectively. Certain investment subsidiaries have pledged assets to secure
this debt.

(2)

In April 2017, in connection with the Separation, MetLife, Inc. and MetLife Reinsurance Company of South Carolina
(“MRSC”) terminated the MRSC collateral financing arrangement associated with secondary guarantees. As a result, the
$2.8 billion collateral financing arrangement liability outstanding was extinguished utilizing $2.8 billion of assets held
in trust with the remaining $590 million of assets held in trust returned to MetLife, Inc. as a cash return of capital from
a subsidiary. For information regarding the remaining collateral financing arrangement, see Note 13 of the Notes to the
Consolidated Financial Statements.

(3)

For information regarding the junior subordinated debt securities, see Note 14 of the Notes to the Consolidated Financial
Statements and Note 5 in Schedule II of the Notes to the MetLife, Inc. (Parent Company Only) Condensed Financial
Information.
Debt and Facility Covenants
Certain of our debt instruments and committed facilities, as well as our unsecured revolving credit facility, contain
various administrative, reporting, legal and financial covenants. We believe we were in compliance with all applicable
covenants at December 31, 2017.
Dispositions
Cash proceeds from dispositions during the years ended December 31, 2017, 2016 and 2015 were $0, $291 million,
and $0, respectively. See Note 3 of the Notes to the Consolidated Financial Statements.

Liquidity and Capital Uses
In addition to the general description of liquidity and capital uses in “— Summary of the Company’s Primary Sources
and Uses of Liquidity and Capital” and “— Contractual Obligations,” the following additional information is provided
regarding our primary uses of liquidity and capital:
Preferred Stock Repurchase
In June 2015, MetLife, Inc. repurchased and canceled all of its Series B preferred stock for $1.5 billion in a series of
related transactions as described in Note 15 of the Notes to the Consolidated Financial Statements.
Common Stock Repurchases
See Note 15 of the Notes to the Consolidated Financial Statements for information relating to authorizations by the
Board of Directors to repurchase MetLife, Inc. common stock, amounts of common stock repurchased pursuant to such
authorizations during the years ended December 31, 2017, 2016 and 2015, and the amount remaining under such
authorizations at December 31, 2017. See Note 22 of the Notes to the Consolidated Financial Statements for information
regarding shares of common stock repurchased subsequent to December 31, 2017.
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Common stock repurchases are dependent upon several factors, including our capital position, liquidity, financial
strength and credit ratings, general market conditions, the market price of MetLife, Inc.’s common stock compared to
management’s assessment of the stock’s underlying value and applicable regulatory approvals, as well as other legal and
accounting factors. See “Business — Regulation — International Regulation — Global Systemically Important Insurers,”
and “Risk Factors — Capital-Related Risks — Legal and Regulatory Restrictions and Uncertainty and Restrictions Under
the Terms of Certain of Our Securities May Prevent Us from Repurchasing Our Stock and Paying Dividends at the Level
We Wish.”
Dividends
During each of the years ended December 31, 2017, 2016 and 2015, MetLife, Inc. paid $1.7 billion of dividends on its
common stock. During the years ended December 31, 2017, 2016 and 2015, MetLife, Inc. paid dividends on its preferred
stock of $103 million, $103 million, and $116 million, respectively. See Note 15 of the Notes to the Consolidated Financial
Statements for information regarding the calculation and timing of these dividend payments.
The declaration and payment of common stock dividends is subject to the discretion of our Board of Directors, and
will depend on MetLife, Inc.’s financial condition, results of operations, cash requirements, future prospects, regulatory
restrictions on the payment of dividends by MetLife, Inc.’s insurance subsidiaries and other factors deemed relevant by the
Board. See Note 22 of the Notes to the Consolidated Financial Statements for information regarding a common stock
dividend declared subsequent to December 31, 2017.
Preferred stock dividends are paid quarterly in accordance with the terms of MetLife, Inc.’s Floating Rate NonCumulative Preferred Stock, Series A. MetLife, Inc. paid dividends on its Series B preferred stock through the June 15,
2015 payment date. Dividends are paid semi-annually on MetLife, Inc.’s Series C preferred stock commencing December
15, 2015 and ending on June 15, 2020, and thereafter will be paid quarterly.
The payment of dividends is also subject to restrictions under the terms of our preferred stock and junior subordinated
debentures in situations where we may be experiencing financial stress. See “Risk Factors — Capital-Related Risks —
Legal and Regulatory Restrictions and Uncertainty and Restrictions Under the Terms of Certain of Our Securities May
Prevent Us from Repurchasing Our Stock and Paying Dividends at the Level We Wish” and Note 15 of the Notes to the
Consolidated Financial Statements.
Debt Repayments
See Notes 12 and 13 of the Notes to the Consolidated Financial Statements for further information on long-term and
short-term debt and the collateral financing arrangement, respectively, including:
•

During 2017, 2016 and 2015, following regulatory approval, MetLife Reinsurance Company of Charleston (“MRC”),
a wholly-owned subsidiary of MetLife, Inc., repurchased and canceled $153 million, $68 million, and $57 million,
respectively, in aggregate principal amount of its surplus notes, which were reported in collateral financing arrangement
on the consolidated balance sheet;

•

In December 2017, MetLife, Inc. repaid at maturity its $500 million 1.756% senior notes;

•

In December 2017, MetLife, Inc. repaid at maturity its $500 million 1.903% senior notes;

•

In June 2016, MetLife, Inc. repaid at maturity its $1.3 billion 6.750% senior notes; and

•

In June 2015, MetLife, Inc. repaid at maturity its $1.0 billion 5.000% senior notes.

Debt Repurchases
We may from time to time seek to retire or purchase our outstanding debt through cash purchases and/or exchanges
for other securities, in open market purchases, privately negotiated transactions or otherwise. Any such repurchases or
exchanges will be dependent upon several factors, including our liquidity requirements, contractual restrictions, general
market conditions, and applicable regulatory, legal and accounting factors. Whether or not to repurchase any debt and the
size and timing of any such repurchases will be determined at our discretion.
Support Agreements
MetLife, Inc. and several of its subsidiaries (each, an “Obligor”) are parties to various capital support commitments
and guarantees with subsidiaries. Under these arrangements, each Obligor, with respect to the applicable entity, has agreed
to cause such entity to meet specified capital and surplus levels or has guaranteed certain contractual obligations. We
anticipate that in the event that these arrangements place demands upon us, there will be sufficient liquidity and capital to
enable us to meet anticipated demands. See “— MetLife, Inc. — Liquidity and Capital Uses — Support Agreements.”
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Insurance Liabilities
Liabilities arising from our insurance activities primarily relate to benefit payments under various life insurance, property
& casualty, annuity and group pension products, as well as payments for policy surrenders, withdrawals and loans. For
annuity or deposit type products, surrender or lapse behavior differs somewhat by segment. In the MetLife Holdings segment,
which includes individual annuities, lapses and surrenders tend to occur in the normal course of business. During the years
ended December 31, 2017 and 2016, general account surrenders and withdrawals from annuity products were $1.6 billion
and $1.5 billion, respectively. In the Retirement and Income Solutions business within the U.S. segment, which includes
pension risk transfers, bank-owned life insurance and other fixed annuity contracts, as well as funding agreements and other
capital market products, most of the products offered have fixed maturities or fairly predictable surrenders or withdrawals.
With regard to the Retirement and Income Solutions business products that provide customers with limited rights to accelerate
payments, as of December 31, 2017, there were funding agreements totaling $114 million that could be put back to the
Company.
Pledged Collateral
We pledge collateral to, and have collateral pledged to us by, counterparties in connection with our derivatives. At
December 31, 2017 and 2016, we had received pledged cash collateral of $5.0 billion and $5.7 billion, respectively. At
December 31, 2017 and 2016, we had pledged cash collateral of $456 million and $788 million, respectively. With respect
to OTC-bilateral derivatives in a net liability position that have credit contingent provisions, a one-notch downgrade in the
Company’s credit or financial strength rating, as applicable, would have required $15 million of additional collateral be
provided to our counterparties as of December 31, 2017. See Note 9 of the Notes to the Consolidated Financial Statements
for additional information about collateral pledged to us, collateral we pledge and derivatives subject to credit contingent
provisions.
We pledge collateral and have had collateral pledged to us, and may be required from time to time to pledge additional
collateral or be entitled to have additional collateral pledged to us, in connection with the collateral financing arrangement
related to the reinsurance of closed block liabilities. See Note 13 of the Notes to the Consolidated Financial Statements.
We pledge collateral from time to time in connection with funding agreements. See Note 4 of the Notes to the
Consolidated Financial Statements.
Securities Lending
We participate in a securities lending program whereby securities are loaned to third parties, primarily brokerage firms
and commercial banks. We obtain collateral, usually cash, from the borrower, which must be returned to the borrower when
the loaned securities are returned to us. Under our securities lending program, we were liable for cash collateral under our
control of $19.4 billion and $20.1 billion at December 31, 2017 and 2016, respectively. Of these amounts, $3.8 billion and
$4.5 billion at December 31, 2017 and 2016, respectively, were on open, meaning that the related loaned security could be
returned to us on the next business day requiring the immediate return of cash collateral we hold. The estimated fair value
of the securities on loan related to the cash collateral on open at December 31, 2017 was $3.7 billion, all of which were
U.S. government and agency securities which, if put to us, could be immediately sold to satisfy the cash requirement. See
Note 8 of the Notes to the Consolidated Financial Statements.
Repurchase Agreements
We participate in short-term repurchase agreements whereby securities are loaned to unaffiliated financial institutions.
We obtain collateral, usually cash, from the borrower, which must be returned to the borrower when the loaned securities
are returned to us. Under these repurchase agreements, we were liable for cash collateral under our control of $1.1 billion
and $102 million at December 31, 2017 and 2016, respectively. The estimated fair value of the securities on loan at
December 31, 2017 was $1.1 billion which were primarily U.S. government and agency securities which, if put to us, could
be immediately sold to satisfy the cash requirement. See Note 8 of the Notes to the Consolidated Financial Statements.
Litigation
Putative or certified class action litigation and other litigation, and claims and assessments against us, in addition to
those discussed elsewhere herein and those otherwise provided for on the consolidated financial statements, have arisen in
the course of our business, including, but not limited to, in connection with our activities as an insurer, employer, investor,
investment advisor, taxpayer and, formerly, a mortgage lending bank. Further, state insurance regulatory authorities and
other federal and state authorities regularly make inquiries and conduct investigations concerning our compliance with
applicable insurance and other laws and regulations. See Note 20 of the Notes to the Consolidated Financial Statements.
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We establish liabilities for litigation and regulatory loss contingencies when it is probable that a loss has been incurred
and the amount of the loss can be reasonably estimated. For material matters where a loss is believed to be reasonably
possible but not probable, no accrual is made but we disclose the nature of the contingency and an aggregate estimate of
the reasonably possible range of loss in excess of amounts accrued, when such an estimate can be made. It is not possible
to predict or determine the ultimate outcome of all pending investigations and legal proceedings. In some of the matters
referred to herein, very large and/or indeterminate amounts, including punitive and treble damages, are sought. Although
in light of these considerations, it is possible that an adverse outcome in certain cases could have a material adverse effect
upon our financial position, based on information currently known by us, in our opinion, the outcome of such pending
investigations and legal proceedings are not likely to have such an effect. However, given the large and/or indeterminate
amounts sought in certain of these matters and the inherent unpredictability of litigation, it is possible that an adverse
outcome in certain matters could, from time to time, have a material adverse effect on our consolidated net income or cash
flows in particular quarterly or annual periods.
Acquisitions
Cash outflows for acquisitions and investments in strategic partnerships during the years ended December 31, 2017,
2016 and 2015 were $211 million, $0 and $0, respectively.
Contractual Obligations
The following table summarizes our major contractual obligations at December 31, 2017:
More than
One Year to
Three Years

One Year
or Less

Total

More than
Three Years
to Five Years

More than
Five Years

(In millions)

Insurance liabilities

$

Policyholder account balances

298,966

$

20,761

$

16,084

$

$

Payables for collateral under securities loaned
and other transactions

25,723

25,723

—

—

—

Debt

36,153

2,659

3,569

3,689

26,236

Investment commitments

9,513

9,098

312

91

12

Operating leases

2,262

302

521

446

993

Total

18,258
$

615,659

17,856
$

107,684

15,684

246,494

31,285

Other

23,109

15,627

224,784

11
$

43,606

154,706

—
$

35,537

391
$

428,832

Insurance Liabilities
Insurance liabilities include future policy benefits, other policy-related balances, policyholder dividends payable and
the policyholder dividend obligation, which are all reported on the consolidated balance sheet and are more fully described
in Notes 1 and 4 of the Notes to the Consolidated Financial Statements. The amounts presented reflect future estimated cash
payments and (i) are based on mortality, morbidity, lapse and other assumptions comparable with our experience and
expectations of future payment patterns; and (ii) consider future premium receipts on current policies in-force. All estimated
cash payments presented are undiscounted as to interest, net of estimated future premiums on in-force policies and gross
of any reinsurance recoverable. Payment of amounts related to policyholder dividends left on deposit are projected based
on assumptions of policyholder withdrawal activity. Because the exact timing and amount of the ultimate policyholder
dividend obligation is subject to significant uncertainty and the amount of the policyholder dividend obligation is based
upon a long-term projection of the performance of the closed block, we have reflected the obligation at the amount of the
liability, if any, presented on the consolidated balance sheet in the more than five years category. Additionally, the more
than five years category includes estimated payments due for periods extending for more than 100 years.
The sum of the estimated cash flows of $299.0 billion exceeds the liability amounts of $196.3 billion included on the
consolidated balance sheet principally due to (i) the time value of money, which accounts for a substantial portion of the
difference; (ii) differences in assumptions, most significantly mortality, between the date the liabilities were initially
established and the current date; and (iii) liabilities related to accounting conventions, or which are not contractually due,
which are excluded.
Actual cash payments may differ significantly from the liabilities as presented on the consolidated balance sheet and
the estimated cash payments as presented due to differences between actual experience and the assumptions used in the
establishment of these liabilities and the estimation of these cash payments.
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For the majority of our insurance operations, estimated contractual obligations for future policy benefits and policyholder
account balances, as presented, are derived from the annual asset adequacy analysis used to develop actuarial opinions of
statutory reserve adequacy for state regulatory purposes. These cash flows are materially representative of the cash flows
under GAAP. See “— Policyholder Account Balances.”
Policyholder Account Balances
See Notes 1 and 4 of the Notes to the Consolidated Financial Statements for a description of the components of
policyholder account balances. See “— Insurance Liabilities” regarding the source and uncertainties associated with the
estimation of the contractual obligations related to future policy benefits and policyholder account balances.
Amounts presented represent the estimated cash payments undiscounted as to interest and including assumptions related
to the receipt of future premiums and deposits; withdrawals, including unscheduled or partial withdrawals; policy lapses;
surrender charges; annuitization; mortality; future interest credited; policy loans and other contingent events as appropriate
for the respective product type. Such estimated cash payments are also presented net of estimated future premiums on
policies currently in-force and gross of any reinsurance recoverable. For obligations denominated in foreign currencies,
cash payments have been estimated using current spot foreign currency rates.
The sum of the estimated cash flows of $224.8 billion exceeds the liability amount of $182.5 billion included on the
consolidated balance sheet principally due to (i) the time value of money, which accounts for a substantial portion of the
difference; (ii) differences in assumptions, between the date the liabilities were initially established and the current date;
and (iii) liabilities related to accounting conventions, or which are not contractually due, which are excluded.
Payables for Collateral Under Securities Loaned and Other Transactions
We have accepted cash collateral in connection with securities lending and derivatives. As the securities lending
transactions expire within the next year and the timing of the return of the derivatives collateral is uncertain, the return of
the collateral has been included in the one year or less category in the table above. We also held non-cash collateral, which
is not reflected as a liability on the consolidated balance sheet, of $1.1 billion at December 31, 2017.
Debt
Amounts presented for debt include short-term debt, long-term debt, the collateral financing arrangement and junior
subordinated debt securities, the total of which differs from the total of the corresponding amounts presented on the
consolidated balance sheet as the amounts presented herein (i) do not include premiums or discounts upon issuance or
purchase accounting fair value adjustments; (ii) include future interest on such obligations for the period from January 1,
2018 through maturity; and (iii) do not include long-term debt relating to CSEs at December 31, 2017 as such debt does
not represent our contractual obligation. Future interest on variable rate debt was computed using prevailing rates at
December 31, 2017 and, as such, does not consider the impact of future rate movements. Future interest on fixed rate debt
was computed using the stated rate on the obligations for the period from January 1, 2018 through maturity, except with
respect to junior subordinated debt which was computed using the stated rates through the scheduled redemption dates as
it is our expectation that such obligations will be redeemed as scheduled. Inclusion of interest payments on junior subordinated
debt securities through the final maturity dates would increase the contractual obligation by $7.7 billion. Pursuant to the
collateral financing arrangement, MetLife, Inc. may be required to deliver cash or pledge collateral to the unaffiliated
financial institution. See Note 13 of the Notes to the Consolidated Financial Statements.
Investment Commitments
To enhance the return on our investment portfolio, we commit to lend funds under mortgage loans, bank credit facilities,
bridge loans and private corporate bond investments and we commit to fund partnership investments. In the table above,
the timing of the funding of mortgage loans and private corporate bond investments is based on the expiration dates of the
corresponding commitments. As it relates to commitments to fund partnerships and bank credit facilities, we anticipate that
these amounts could be invested any time over the next five years; however, as the timing of the fulfillment of the obligation
cannot be predicted, such obligations are generally presented in the one year or less category. Commitments to fund bridge
loans are short-term obligations and, as a result, are presented in the one year or less category. See Note 20 of the Notes to
the Consolidated Financial Statements and “— Off-Balance Sheet Arrangements.”
Operating Leases
As a lessee, we have various operating leases, primarily for office space. Contractual provisions exist that could increase
or accelerate those lease obligations presented, including various leases with early buyouts and/or escalation clauses.
However, the impact of any such transactions would not be material to our financial position or results of operations. See
Note 20 of the Notes to the Consolidated Financial Statements.
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Other
Other obligations presented are principally comprised of amounts due under reinsurance agreements, payables related
to securities purchased but not yet settled, securities sold short, accrued interest on debt obligations, estimated fair value of
derivative obligations, deferred compensation arrangements, guaranty liabilities, and accruals and accounts payable due
under contractual obligations, which are all reported in other liabilities on the consolidated balance sheet. If the timing of
any of these other obligations is sufficiently uncertain, the amounts are included within the one year or less category. Items
reported in other liabilities on the consolidated balance sheet that were excluded from the table represent accounting
conventions or are not liabilities due under contractual obligations. Unrecognized tax benefits and related accrued interest
totaling $1.7 billion was excluded as the timing of payment cannot be reliably determined.
Separate account liabilities are excluded as they are fully funded by cash flows from the corresponding separate account
assets and are set equal to the estimated fair value of separate account assets.
We also enter into agreements to purchase goods and services in the normal course of business; however, such amounts
are excluded as these purchase obligations were not material to our consolidated results of operations or financial position
at December 31, 2017.
Additionally, we have agreements in place for services we conduct, generally at cost, between subsidiaries relating to
insurance, reinsurance, loans and capitalization. Intercompany transactions have been eliminated in consolidation.
Intercompany transactions among insurance subsidiaries and affiliates have been approved by the appropriate insurance
regulators as required.
MetLife, Inc.
Liquidity and Capital Management
Liquidity and capital are managed to preserve stable, reliable and cost-effective sources of cash to meet all current and
future financial obligations and are provided by a variety of sources, including a portfolio of liquid assets, a diversified mix
of short- and long-term funding sources from the wholesale financial markets and the ability to borrow through credit and
committed facilities. Liquidity is monitored through the use of internal liquidity risk metrics, including the composition and
level of the liquid asset portfolio, timing differences in short-term cash flow obligations, access to the financial markets for
capital and debt transactions and exposure to contingent draws on MetLife, Inc.’s liquidity. MetLife, Inc. is an active participant
in the global financial markets through which it obtains a significant amount of funding. These markets, which serve as costeffective sources of funds, are critical components of MetLife, Inc.’s liquidity and capital management. Decisions to access
these markets are based upon relative costs, prospective views of balance sheet growth and a targeted liquidity profile and
capital structure. A disruption in the financial markets could limit MetLife, Inc.’s access to liquidity.
MetLife, Inc.’s ability to maintain regular access to competitively priced wholesale funds is fostered by its current credit
ratings from the major credit rating agencies. We view our capital ratios, credit quality, stable and diverse earnings streams,
diversity of liquidity sources and our liquidity monitoring procedures as critical to retaining such credit ratings. See “— The
Company — Capital — Rating Agencies.”
Liquidity
For a summary of MetLife, Inc.’s liquidity, see “— The Company — Liquidity.”
Capital
For a summary of MetLife, Inc.’s capital, see “— The Company — Capital.” For further information regarding potential
capital restrictions and limitations on MetLife, Inc. as a G-SII, see “Business — Regulation — International Regulation —
Global Systemically Important Insurers.” See also “— The Company — Liquidity and Capital Uses — Common Stock
Repurchases” and “— The Company — Liquidity and Capital Uses — Preferred Stock Repurchase” for information regarding
MetLife, Inc.’s common and preferred stock repurchases, respectively.
Liquid Assets
At December 31, 2017 and 2016, MetLife, Inc. and other MetLife holding companies had $5.7 billion and $5.8 billion,
respectively, in liquid assets. Of these amounts, $4.1 billion and $3.7 billion were held by MetLife, Inc. and $1.6 billion and
$2.1 billion were held by other MetLife holding companies at December 31, 2017 and 2016, respectively. Liquid assets include
cash and cash equivalents, short-term investments and publicly-traded securities excluding assets that are pledged or otherwise
committed. Assets pledged or otherwise committed include amounts received in connection with derivatives and a collateral
financing arrangement.
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Liquid assets held in non-U.S. holding companies are generated in part through dividends from non-U.S. insurance
operations. Such dividends are subject to local insurance regulatory requirements, as discussed in “— Liquidity and Capital
Sources — Dividends from Subsidiaries.” The cumulative earnings of certain active non-U.S. operations have historically
been reinvested indefinitely in such non-U.S. operations. Following a post-Separation review of our capital needs in the third
quarter of 2017, we expect to repatriate approximately $3.0 billion of pre-2017 earnings in the future. As a result, in the third
quarter of 2017, we recorded a $444 million tax charge related to this future repatriation of pre-2017 earnings. This charge
was partially offset by a $264 million tax benefit associated with dividends from other non-U.S. operations, accordingly, the
Company recorded a $180 million net tax charge in the third quarter of 2017. The enactment of U.S. Tax Reform in the fourth
quarter of 2017 moves the U.S. from a worldwide tax system to a participation exemption system by imposing a one-time
transition tax on untaxed earnings of foreign subsidiaries by deeming those earnings to be repatriated. As a result, we recorded
a $170 million charge in the fourth quarter of 2017. Subsequent to 2017, we expect to repatriate future foreign earnings back
to the U.S. with minimal or no additional U.S. tax. See further information in Note 18 of the Notes to the Consolidated Financial
Statements and “— Risk Factors — Regulatory and Legal Risks— U.S. Tax Reform Could Have an Impact on Us.”
See “— Executive Summary — Consolidated Company Outlook,” for the targeted level of liquid assets at the holding
companies.

177

Table of Contents

MetLife, Inc. and Other MetLife Holding Companies Sources and Uses of Liquid Assets and Sources and Uses of Liquid
Assets included in Free Cash Flow
MetLife, Inc.’s sources and uses of liquid assets, as well as sources and uses of liquid assets included in free cash flow
are summarized as follows.
Year Ended December 31, 2017

Year Ended December 31, 2016

Sources and
Uses of Liquid
Assets Included
in Free Cash
Flow

Sources and
Uses of Liquid
Assets

Sources and
Uses of Liquid
Assets

Year Ended December 31, 2015

Sources and
Uses of Liquid
Assets Included
in Free Cash
Flow

Sources and
Uses of Liquid
Assets

Sources and
Uses of Liquid
Assets Included
in Free Cash
Flow

(In millions)
MetLife, Inc. (Parent Company Only)
Sources:
Dividends and returns of capital from subsidiaries (1)

$

Long-term debt issued (2)
Repayments on and (issuances of) loans to subsidiaries and
related interest, net (3)
Other, net (4)
Total sources

7,404

$

7,404

—

—

$

4,550

$

—

4,550

$

2,340

$

2,340

—

2,739

1,750
383

—

—

—

—

383

107

4

120

(210)

755

795

7,511

7,408

4,670

4,340

6,217

5,268

Uses:
Capital contributions to subsidiaries (5)
Long-term debt repaid — unaffiliated
Interest paid on debt and financing arrangements —
unaffiliated

339

124

1,733

1,733

667

667

1,000

—

1,250

—

1,000

—

980

980

983

983

965

965

Dividends on common stock

1,717

—

1,736

—

1,653

—

Treasury stock acquired in connection with share
repurchases

2,927

—

372

—

1,930

—

103

103

103

103

116

116

Dividends on preferred stock
Issuances of and (repayments on) loans to subsidiaries and
related interest, net (3)
Total uses
Net increase (decrease) in liquid assets, MetLife, Inc. (Parent
Company Only)

33

99

99

—

—

1,240

6,276

2,918

6,331

1,748

412

Liquid assets, beginning of year
Liquid assets, end of year

33
7,099

(1,606)

3,683
$

4,095

$

Free Cash Flow, MetLife, Inc. (Parent Company Only)
Net cash provided by operating activities, MetLife, Inc. (Parent
Company Only)

(114)

5,289

5,403

3,683

$

6,168
$

6,462

$

2,125

5,289

1,422
$

3,747

$

1,485

3,520
$

1,606

$

1,354

Other MetLife Holding Companies
Sources:
Dividends and returns of capital from subsidiaries
Capital contributions from MetLife, Inc.
Total sources

$

2,125

$

1,485

$

1,354

—

—

—

—

150

150

2,125

2,125

1,485

1,485

1,504

1,504

12

12

53

53

27

27
510

Uses:
Capital contributions to subsidiaries
Repayments on and (issuance of) loans to subsidiaries and
affiliates and related interest, net
Dividends and returns of capital to MetLife, Inc.
Other, net
Total uses
Net increase (decrease) in liquid assets, Other MetLife Holding
Companies

6

307

307

510

2,200

—

—

—

—

408

408

123

123

506

506

2,626

2,626

483

483

1,043

1,043

(501)

Liquid assets, beginning of year
Liquid assets, end of year

6
2,200

1,002

2,144
$

1,643

$

Free Cash Flow, Other MetLife Holding Companies
Net increase (decrease) in liquid assets, All Holding Companies
Free Cash Flow, All Holding Companies (6) (7)

461

1,142

681

2,144

(501)
$

(89)

__________________
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5,667

1,142

$

347

1,002
$

$

$

(604)
$

2,424

461

$

3,981
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(1)

Dividends and returns of capital to MetLife, Inc. included $5.2 billion, $4.6 billion and $2.3 billion from operating
subsidiaries and $2.2 billion, $0 and $0 from other MetLife holding companies during the years ended December 31,
2017, 2016 and 2015, respectively. Included in dividends and returns of capital to MetLife, Inc. above are the following
which increased MetLife, Inc. liquid assets and free cash flow: dividends from Brighthouse subsidiaries, of $1.8 billion,
$556 million and $500 million, and returns of capital from Brighthouse subsidiaries of $590 million, $0 and $0, during
the years ended December 31, 2017, 2016 and 2015, respectively. Also, includes $49 million from the June 2017, issuance
by Brighthouse Holdings, LLC of 50,000 units of 6.50% fixed rate cumulative preferred units to MetLife, Inc. and in
turn MetLife, Inc. sold the preferred units to third-party investors.

(2)

Included in free cash flow is the portion of long-term debt issued that represents incremental debt to be at or below target
leverage ratios.

(3)

See MetLife, Inc. (Parent Company Only) Condensed Statements of Cash Flows included in Schedule II of the Financial
Statement Schedules for the source of liquid assets from receipts on loans to subsidiaries (excluding interest) and for the
use of liquid assets for the issuances of loans to subsidiaries (excluding interest).

(4)

Other, net includes $860 million, $433 million and $171 million of net receipts by MetLife, Inc. to and from subsidiaries
under a tax sharing agreement and tax payments to tax agencies during the years ended December 31, 2017, 2016 and
2015, respectively.

(5)

Amounts to fund business acquisitions were $215 million, $0 and $0 (included in capital contributions to subsidiaries)
during the years ended December 31, 2017, 2016 and 2015, respectively.

(6)

In 2017, $2.1 billion of Separation-related items (comprised of certain Separation-related inflows primarily related to
dividends from Brighthouse, net of outflows) were included in free cash flow, which increased our holding companies’
liquid assets, as well as our free cash flow. Excluding these Separation-related items, adjusted free cash flow would be
$3.6 billion for the year ended December 31, 2017. In 2016, we incurred $2.3 billion of Separation-related items (comprised
of certain Separation-related outflows, net of inflows related to dividends from Brighthouse subsidiaries) which reduced
our holding companies’ liquid assets, as well as our free cash flow. Excluding these Separation-related items, adjusted
free cash flow would be $4.7 billion for the year ended December 31, 2016.

(7)

See “— Non-GAAP and Other Financial Disclosures” for the reconciliation of net cash provided by operating activities
of MetLife, Inc. to free cash flow of all holding companies.
Sources and Uses of Liquid Assets of MetLife, Inc.
The primary sources of MetLife, Inc.’s liquid assets are dividends and returns of capital from subsidiaries, issuances
of long-term debt, issuance of common or preferred stock, and net receipts from subsidiaries under a tax sharing agreement.
MetLife, Inc.’s insurance subsidiaries are subject to regulatory restrictions on the payment of dividends imposed by the
regulators of their respective domiciles. See “— Liquidity and Capital Sources — Dividends from Subsidiaries.”
The primary uses of MetLife, Inc.’s liquid assets are principal and interest payments on long-term debt, dividends on
or repurchases of common and preferred stock, capital contributions to subsidiaries, funding of business acquisitions, income
taxes and operating expenses. MetLife, Inc. is party to various capital support commitments and guarantees with certain of
its subsidiaries. See “— Liquidity and Capital Uses — Support Agreements.”
In addition, MetLife, Inc. issues loans to subsidiaries or subsidiaries issue loans to MetLife, Inc. Accordingly, changes
in MetLife, Inc. liquid assets include issuances of loans to subsidiaries, proceeds of loans from subsidiaries and the related
repayment of principal and payment of interest on such loans. See “— Liquidity and Capital Sources — Long-term Debt
Issued — Maturities and Issuances of Affiliated Long-term Debt” and “— Liquidity and Capital Uses — Affiliated Capital
and Debt Transactions.”
Sources and Uses of Liquid Assets of Other MetLife Holding Companies
The primary sources of liquid assets of other MetLife holding companies are dividends, returns of capital and remittances
from their subsidiaries and branches, principally non-U.S. insurance companies; capital contributions received; receipts of
principal and interest on loans to subsidiaries and affiliates and borrowings from subsidiaries and affiliates. MetLife, Inc.’s
non-U.S. operations are subject to regulatory restrictions on the payment of dividends imposed by local regulators. See “—
Liquidity and Capital Sources — Dividends from Subsidiaries.”
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The primary uses of liquid assets of other MetLife holding companies are capital contributions paid to their subsidiaries
and branches, principally non-U.S. insurance companies; loans to subsidiaries and affiliates; principal and interest paid on
loans from subsidiaries and affiliates; dividends and returns of capital to MetLife, Inc. and the following items, which are
reported within other, net: business acquisitions; and operating expenses. There were no uses of liquid assets of other MetLife
holding companies to fund business acquisitions during the years ended December 31, 2017, 2016, or 2015.
Liquidity and Capital Sources
In addition to the description of liquidity and capital sources in “— The Company — Summary of the Company’s Primary
Sources and Uses of Liquidity and Capital” and “— The Company — Liquidity and Capital Sources” the following additional
information is provided regarding MetLife, Inc.’s primary sources of liquidity and capital.
Dividends from Subsidiaries
MetLife, Inc. relies, in part, on dividends from its subsidiaries to meet its cash requirements. MetLife, Inc.’s insurance
subsidiaries are subject to regulatory restrictions on the payment of dividends imposed by the regulators of their respective
domiciles. The dividend limitation for U.S. insurance subsidiaries is generally based on the surplus to policyholders at the
end of the immediately preceding calendar year and statutory net gain from operations for the immediately preceding
calendar year. Statutory accounting practices, as prescribed by insurance regulators of various states in which we conduct
business, differ in certain respects from accounting principles used in financial statements prepared in conformity with
GAAP. The significant differences relate to the treatment of DAC, certain deferred income tax, required investment liabilities,
statutory reserve calculation assumptions, goodwill and surplus notes.
The table below sets forth the dividends permitted to be paid by MetLife, Inc.’s primary insurance subsidiaries without
insurance regulatory approval and the respective dividends paid:
2018

Company

2017

Permitted
Without
Approval (1)

Paid (2)

2016
Permitted
Without
Approval (3)

Paid (2)

2015
Permitted
Without
Approval (3)

Paid (2)

Permitted
Without
Approval (3)

$ 1,489

$

1,200

(In millions)
Metropolitan Life
Insurance Company (4)

$

3,075

American Life Insurance
Company

$

—

Brighthouse Life Insurance
Company
Metropolitan Property and
Casualty Insurance
Company
Metropolitan Tower Life
Insurance Company

$

2,723

$ 2,200 (6)

$

—

$ 5,740 (5)

$

3,753

$

—

$

—

$

—

$

—

N/A

$

—

$

473

(7) $

261

$

586

$

500

$

3,056

$

125

$

185

$

98

$

228

$

130

$

235

$

239

$

73

$

—

$

66

$

60

$

70

$

102

$

102

N/A

$

—

$

106

(7) $

$

156

$

199 (9)

$

199

118

$

1

$

91

$

$

136

$

$

88

New England Life
Insurance Company
General American Life
Insurance Company

$ 2,523

$

295 (8)
—

—

__________________

(1)

Reflects dividend amounts that may be paid during 2018 without prior regulatory approval. However, because dividend
tests may be based on dividends previously paid over rolling 12-month periods, if paid before a specified date during
2018, some or all of such dividends may require regulatory approval. See also note (7) below regarding the impact of the
Separation on the dividends permitted to be paid by Brighthouse Insurance and New England Life Insurance Company
(“NELICO”).

(2)

Reflects all amounts paid, including those requiring regulatory approval.

(3)

Reflects dividend amounts that could have been paid during the relevant year without prior regulatory approval.

(4)

The New York Insurance Law was amended, permitting MLIC to pay dividends without prior regulatory approval under
one of two alternative formulations beginning in 2016. See Note 15 of the Notes to the Consolidated Financial Statements.
The dividend amounts that MLIC was permitted to pay starting in 2016 and going forward were calculated using the new
formulation.
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(5)

In 2016, MLIC paid an ordinary cash dividend to MetLife, Inc. in the amount of $3.6 billion. In addition, in December
2016, MLIC distributed all of the issued and outstanding shares of common stock of each of NELICO and GALIC to
MetLife, Inc. in the form of a non-cash extraordinary dividend in the amount of $981 million and $1.2 billion, respectively,
as calculated on a statutory basis.

(6)

Represents an extraordinary dividend.

(7)

Effective April 28, 2017 in connection with the Separation, MetLife, Inc. contributed all of the issued and outstanding
shares of common stock of each of Brighthouse Insurance and NELICO to Brighthouse Holdings, LLC. As a result of
the Separation, Brighthouse Insurance and NELICO ceased to be subsidiaries of MetLife, Inc. Accordingly, MetLife, Inc.
will no longer receive dividends from Brighthouse Insurance or NELICO after the Separation. See Note 3 of the Notes
to the Consolidated Financial Statements.

(8)

Represents an extraordinary dividend paid by NELICO in 2016 to MetLife, Inc.

(9)

Dividends paid by NELICO in 2015 were paid to its former parent, MLIC.
In addition to the amounts presented in the table above, on August 3, 2017, Brighthouse Financial, Inc. paid a cash
dividend to MetLife, Inc. of $1.8 billion in connection with the Separation. For the years ended December 31, 2017, 2016
and 2015, MetLife, Inc. also received cash payments of $39 million, $26 million and $9 million, respectively, representing
dividends from non-Brighthouse subsidiaries. Additionally, for the year ended December 31, 2017, MetLife, Inc. received
cash returns of capital of $610 million from certain subsidiaries, including $590 million from MRSC in connection with
the Separation. For the years ended December 31, 2016 and 2015, MetLife, Inc. received cash of $80 million and $5 million,
respectively, representing returns of capital from certain subsidiaries. See Note 3 of the Notes to the Consolidated Financial
Statements.
The dividend capacity of our non-U.S. operations is subject to similar restrictions established by the local regulators.
The non-U.S. regulatory regimes also commonly limit dividend payments to the parent company to a portion of the
subsidiary’s prior year statutory income, as determined by the local accounting principles. The regulators of our nonU.S. operations, including the FSA, may also limit or not permit profit repatriations or other transfers of funds to the U.S.
if such transfers are deemed to be detrimental to the solvency or financial strength of the non-U.S. operations, or for other
reasons. Most of our non-U.S. subsidiaries are second tier subsidiaries which are owned by various non-U.S. holding
companies. The capital and rating considerations applicable to our first tier subsidiaries may also impact the dividend flow
into MetLife, Inc.
We proactively manage target and excess capital levels and dividend flows and forecast local capital positions as part
of the financial planning cycle. The dividend capacity of certain U.S. and non-U.S. subsidiaries is also subject to business
targets in excess of the minimum capital necessary to maintain the desired rating or level of financial strength in the relevant
market. See “Risk Factors — Capital-Related Risks — As a Holding Company, MetLife, Inc. Depends on the Ability of Its
Subsidiaries to Pay Dividends, a Major Component of Holding Company Free Cash Flow” and Note 15 of the Notes to the
Consolidated Financial Statements.
Short-term Debt
MetLife, Inc. maintains a commercial paper program, the proceeds of which can be used to finance the general liquidity
needs of MetLife, Inc. and its subsidiaries. MetLife, Inc. had no short-term debt outstanding at either December 31, 2017
or 2016.
Preferred Stock
For information on MetLife, Inc.’s preferred stock, see “— The Company — Liquidity and Capital Sources — Global
Funding Sources — Preferred Stock.”
Long-term Debt Issued
For information on MetLife, Inc.’s unaffiliated long-term debt issued, see “— The Company — Liquidity and Capital
Sources — Global Funding Sources — Long-term Debt Issued.”
Maturities and Issuances of Affiliated Long-term Debt
In September 2016, a $250 million senior note issued to MLIC matured and, subsequently, in September 2016 MetLife,
Inc. issued a new $250 million senior note to MLIC. The note matures in September 2020 and bears interest at a rate per
annum of 3.03%, payable semi-annually.
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Collateral Financing Arrangement and Junior Subordinated Debt Securities
For information on MetLife, Inc.’s collateral financing arrangement and junior subordinated debt securities, see Notes 13
and 14 of the Notes to the Consolidated Financial Statements, respectively and Note 5 in Schedule II of the Notes to the
MetLife, Inc. (Parent Company Only) Condensed Financial Information.
Credit and Committed Facilities
The committed facilities are used as collateral for certain of the Company’s affiliated reinsurance liabilities. MetLife,
Inc. maintains a committed facility with a capacity of $395 million. At December 31, 2017, MetLife, Inc. had outstanding
under this facility $395 million in letters of credit, no drawdowns outstanding and no remaining availability. In addition,
MetLife, Inc. is a party and/or guarantor to committed facilities of certain of its subsidiaries, which aggregated $3.3 billion
at December 31, 2017. See Note 3 of the Notes to the Consolidated Financial Statements for discussion of reductions in the
committed facilities totaling $7.8 billion in April 2017 in connection with the Separation.
See “— The Company — Liquidity and Capital Sources — Global Funding Sources — Credit and Committed Facilities,”
as well as Note 12 of the Notes to the Consolidated Financial Statements, for further information regarding the unsecured
revolving credit facility and these committed facilities.
In June 2016, MetLife, Inc. entered into a five-year agreement with an indirect wholly-owned subsidiary, MetLife
Ireland Treasury d.a.c. (formerly known as MetLife Ireland Treasury Limited) (“MIT”), to borrow up to $1.3 billion on a
revolving basis, at interest rates based on the United States Internal Revenue Service’s safe harbor interest rate in effect at
the time of the borrowing. MetLife, Inc. may borrow funds under the agreement at MIT’s discretion and subject to the
availability of funds. There were no outstanding borrowings at December 31, 2017.
Long-term Debt Outstanding
The following table summarizes the outstanding long-term debt of MetLife, Inc. at:
December 31,
2017

2016
(In millions)

Long-term debt — unaffiliated
Long-term debt — affiliated (1)
Collateral financing arrangement (2)
Junior subordinated debt securities (3)

$
$
$
$

14,599
2,000
—
2,454

$
$
$
$

15,505
3,100
2,797
1,734

__________________

(1)

On April 28, 2017, in connection with the Separation, MetLife, Inc. repaid $750 million and $350 million of senior notes
to MetLife Reinsurance Company of Delaware (“MRD”) due September 2032 and December 2033, respectively, in an
exchange transaction. The $750 million senior note bore interest at a fixed rate of 4.21% and the $350 million senior note
bore interest at a fixed rate of 5.10%. Simultaneously, MRD repaid $750 million and $350 million of surplus notes to
MetLife, Inc. See “— Liquidity and Capital Uses — Affiliated Capital and Debt Transactions.”

(2)

See Note 3 of the Notes to the Consolidated Financial Statements for discussion of a $2.8 billion repayment on the MRSC
collateral financing agreement liability in April 2017 in connection with the Separation, utilizing assets held in trust.

(3)

See “— Liquidity and Capital Uses — Affiliated Capital and Debt Transactions” for discussion of a $750 million junior
subordinated debt securities exchange. Also see Note 5 in Schedule II of the Notes to the MetLife, Inc. (Parent Company
Only) Condensed Financial Information for information regarding the Junior Subordinated Debt Securities exchange
transaction in February 2017.
Debt and Facility Covenants
Certain of MetLife, Inc.’s debt instruments and committed facilities, as well as its unsecured revolving credit facility,
contain various administrative, reporting, legal and financial covenants. MetLife, Inc. believes it was in compliance with
all applicable covenants at December 31, 2017.
Dispositions
Cash proceeds from dispositions during the years ended December 31, 2017, 2016 and 2015 were $0, $291 million,
and $0, respectively. See Note 3 of the Notes to the Consolidated Financial Statements.
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Liquidity and Capital Uses
The primary uses of liquidity of MetLife, Inc. include debt service, cash dividends on common and preferred stock, capital
contributions to subsidiaries, common and preferred stock repurchases, payment of general operating expenses and
acquisitions. Based on our analysis and comparison of our current and future cash inflows from the dividends we receive from
subsidiaries that are permitted to be paid without prior insurance regulatory approval, our investment portfolio and other cash
flows and anticipated access to the capital markets, we believe there will be sufficient liquidity and capital to enable MetLife,
Inc. to make payments on debt, pay cash dividends on its common and preferred stock, contribute capital to its subsidiaries,
repurchase its common and preferred stock, pay all general operating expenses and meet its cash needs.
In addition to the description of liquidity and capital uses in “— The Company — Liquidity and Capital Uses” and “—
The Company — Contractual Obligations” the following additional information is provided regarding MetLife, Inc.’s primary
uses of liquidity and capital:
Affiliated Capital and Debt Transactions
During the year ended December 31, 2017, MetLife, Inc. invested a net amount of $729 million in various nonBrighthouse subsidiaries. During the years ended December 31, 2016 and 2015, MetLife, Inc. invested a net amount of
$1.5 billion and $88 million, respectively, in various subsidiaries. The investment in 2016 included a cash capital contribution
of $1.5 billion to Brighthouse Insurance in connection with the Separation.
MetLife, Inc. lends funds, as necessary, to its subsidiaries and affiliates, some of which are regulated, to meet their
capital requirements. MetLife, Inc. had loans to subsidiaries outstanding of $100 million and $1.2 billion at December 31,
2017 and 2016, respectively.
In April 2017, in connection with the Separation, MRD repaid $750 million and $350 million surplus notes to MetLife,
Inc., in an exchange transaction. The $750 million surplus note bore interest at a fixed rate of 5.13% and the $350 million
surplus note bore interest at a fixed rate of 6.00%, both payable semi-annually. Simultaneously, MetLife, Inc. repaid
$750 million and $350 million senior notes to MRD.
In February 2017, MetLife, Inc. exchanged $750 million aggregate principal amount of its 9.250% Fixed-to-Floating
Rate Junior Subordinated Debentures due 2068 for $750 million aggregate liquidation preference of the 9.250% Fixed-toFloating Rate Exchangeable Surplus Trust Securities of MetLife Capital Trust X (the “Trust”). As a result of the exchange,
MetLife, Inc. became the sole beneficial owner of the Trust, a special purpose entity which issued the exchangeable surplus
trust securities to third-party investors. In March 2017, MetLife, Inc. dissolved the Trust and became the direct holder of
$750 million 8.595% surplus notes previously held by the Trust that were issued by Brighthouse Insurance. See Note 14 of
the Notes to the Consolidated Financial Statements. In June 2017, MetLife, Inc. forgave Brighthouse Insurance’s obligation
to pay the principal amount of such surplus notes. This transaction, which was a non-cash capital contribution to Brighthouse
Holdings, LLC, and a corresponding non-cash capital contribution to Brighthouse Insurance, had no impact on the
consolidated financial statements of MetLife, Inc. as of the date of the transaction.
In April 2016, American Life issued a $140 million short-term note to MetLife, Inc. which was repaid in June 2016.
The short-term note bore interest at six-month LIBOR plus 1.00%.
In May 2015, American Life issued a $150 million short-term note to MetLife, Inc. which was repaid in June 2015.
The short-term note bore interest at six-month LIBOR plus 1.00%.
In April 2015, American Life issued a $150 million short-term note to MetLife, Inc. which was repaid in May 2015.
The short-term note bore interest at six-month LIBOR plus 0.875%.
In July 2013, MIT borrowed the Chilean peso equivalent of $1.5 billion from MetLife, Inc., which was due July 2023.
The loan bore interest at a fixed rate of 8.5%, payable annually. In December, September and June 2015, MIT made loan
payments of the Chilean peso equivalent of $77 million, $153 million and $231 million, respectively. At December 31,
2015, the loan was fully paid.
Debt Repayments
For information on MetLife, Inc.’s debt repayments, see “— The Company — Liquidity and Capital Uses — Debt
Repayments.” MetLife, Inc. intends to repay or refinance, in whole or in part, all the debt that is due in 2018.
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Repayments of Affiliated Long-term Debt
In April 2017, in connection with the Separation, MetLife, Inc. in an exchange transaction repaid $750 million and
$350 million of senior notes to MRD due September 2032 and December 2033, respectively. The $750 million senior
note bore interest at a fixed rate of 4.21% and the $350 million senior note bore interest at a fixed rate of 5.10%.
Simultaneously, MRD repaid $750 million and $350 million of surplus notes to MetLife, Inc.
In June 2016, March 2016 and December 2015, MetLife, Inc. repaid $204 million, $10 million and $286 million,
respectively, of affiliated long-term debt to MetLife Exchange Trust I, at maturity, in exchange for returns of capital. The
long-term notes bore interest at three-month LIBOR plus 0.70%.
Maturities of Senior Notes
The following table summarizes MetLife, Inc.’s outstanding senior notes by year of maturity through 2022 and 2023
to 2046, excluding any premium or discount and unamortized issuance costs, at December 31, 2017:
Year of Maturity

Principal

Interest Rate

(In millions)
2018

$
$
$
$
$
$
$
$
$
$
$

2019
2019
2019
2020
2020
2021
2021
2021
2022
2023 - 2046

1,035
1,035
500
250
541
250
1,000
500
500
500
10,574

6.82%
7.72%
3.54%
3.57%
5.25%
3.03%
4.75%
5.64%
5.86%
3.05%
Ranging from 3.00% - 6.50%

Support Agreements
MetLife, Inc. is party to various capital support commitments and guarantees with certain of its subsidiaries. Under
these arrangements, MetLife, Inc. has agreed to cause each such entity to meet specified capital and surplus levels or has
guaranteed certain contractual obligations. See “— The Company — Liquidity and Capital Uses — Support Agreements.”
MetLife, Inc. guarantees the obligations of its subsidiary, DelAm, under a stop loss reinsurance agreement with RGA
Reinsurance (Barbados) Inc. (“RGARe”), pursuant to which RGARe retrocedes to DelAm a portion of the whole life medical
insurance business that RGARe assumed from American Life on behalf of its Japan operations. Also, MetLife, Inc. guarantees
the obligations of its subsidiary, Missouri Reinsurance, Inc. (“MoRe”), under a retrocession agreement with RGARe, pursuant
to which MoRe retrocedes a portion of the closed block liabilities associated with industrial life and ordinary life insurance
policies that it assumed from MLIC.
MetLife, Inc. guarantees the obligations of MetLife Reinsurance Company of Bermuda, Ltd. (“MrB”), a Bermuda
insurance affiliate and an indirect, wholly-owned subsidiary of MetLife, Inc. under a reinsurance agreement with Mitsui
Sumitomo Primary Life Insurance Co., Ltd. (“Mitsui”), a former affiliate that is now an unaffiliated third party, under which
MrB reinsures certain variable annuity business written by Mitsui.
MetLife, Inc. guarantees the obligations of MrB in an aggregate amount up to $1.0 billion, under a reinsurance agreement
with MetLife Europe d.a.c. (“MEL”) (formerly known as MetLife Europe Limited), under which MrB reinsured the
guaranteed living benefits and guaranteed death benefits associated with certain unit-linked annuity contracts issued by
MEL.
MetLife, Inc., in connection with MetLife Reinsurance Company of Vermont (“MRV”) reinsurance of certain universal
life and term life insurance risks, committed to the Vermont Department of Banking, Insurance, Securities and Health Care
Administration to take necessary action to cause the two protected cells of MRV to maintain total adjusted capital in an
amount that is equal to or greater than 200% of each such protected cell’s authorized control level RBC, as defined in
Vermont state insurance statutes. See Note 12 of the Notes to the Consolidated Financial Statements.
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MetLife, Inc., in connection with the collateral financing arrangement associated with MRC’s reinsurance of a portion
of the liabilities associated with the closed block, committed to the South Carolina Department of Insurance to make capital
contributions, if necessary, to MRC so that MRC may at all times maintain its total adjusted capital in an amount that is
equal to or greater than 200% of the company action level RBC, as defined in South Carolina state insurance statutes as in
effect on the date of determination or December 31, 2007, whichever calculation produces the greater capital requirement,
or as otherwise required by the South Carolina Department of Insurance. See Note 13 of the Notes to the Consolidated
Financial Statements.
MetLife, Inc. guarantees obligations arising from derivatives of the following subsidiaries: MrB, MetLife International
Holdings, LLC and MetLife Worldwide Holdings, LLC. These subsidiaries are exposed to various risks relating to their
ongoing business operations, including interest rate, foreign currency exchange rate, credit and equity market. These
subsidiaries use a variety of strategies to manage these risks, including the use of derivatives. Further, all of the subsidiaries’
derivatives are subject to industry standard netting agreements and collateral agreements that limit the unsecured portion
of any open derivative position. On a net counterparty basis at December 31, 2017 and 2016, derivative transactions with
positive mark-to-market values (in-the-money) were $515 million and $495 million, respectively, and derivative transactions
with negative mark-to-market values (out-of-the-money) were $126 million and $237 million, respectively. To secure the
obligations represented by the out of-the-money transactions, the subsidiaries had provided collateral to their counterparties
with an estimated fair value of $114 million and $233 million at December 31, 2017 and 2016, respectively. Accordingly,
unsecured derivative liabilities guaranteed by MetLife, Inc. were $12 million and $4 million at December 31, 2017 and
2016, respectively.
MetLife, Inc. also guarantees the obligations of certain of its subsidiaries under committed facilities with third-party
banks. See Note 12 of the Notes to the Consolidated Financial Statements.
Acquisitions
Cash outflows for acquisitions during the year ended December 31, 2017 were $211 million. There were no cash
outflows from MetLife, Inc. for acquisitions during either of the years ended December 31, 2016 or 2015.
Adoption of New Accounting Pronouncements
See Note 1 of the Notes to the Consolidated Financial Statements.
Future Adoption of New Accounting Pronouncements
See Note 1 of the Notes to the Consolidated Financial Statements.
Non-GAAP and Other Financial Disclosures
In this report, the Company presents certain measures of its performance that are not calculated in accordance with GAAP.
We believe that these non-GAAP financial measures enhance the understanding of our performance by highlighting the results
of operations and the underlying profitability drivers of our business.
The following non-GAAP financial measures should not be viewed as substitutes for the most directly comparable financial
measures calculated in accordance with GAAP:
Non-GAAP financial measures:

Comparable GAAP financial measures:

(i) adjusted revenues
(ii) adjusted expenses
(iii) adjusted earnings

(i) revenues
(ii) expenses
(iii) income (loss) from continuing operations, net of income
tax
(iv) net income (loss) available to MetLife, Inc.’s common
shareholders
(v) MetLife, Inc.’s net cash provided by operating activities

(iv) adjusted earnings available to common
shareholders
(v) free cash flow of all holding companies
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Reconciliations of these non-GAAP measures to the most directly comparable historical GAAP measures are included in
this section and the results of operations, see “— Results of Operations.” Reconciliations of these non-GAAP measures to the
most directly comparable GAAP measures is not accessible on a forward-looking basis because we believe it is not possible
without unreasonable efforts to provide other than a range of net investment gains and losses and net derivative gains and losses,
which can fluctuate significantly within or outside the range and from period to period and may have a material impact on net
income. These “adjusted” non-GAAP financial measures were formerly referred to as “operating” non-GAAP financial measures.
Our definitions of the various non-GAAP and other financial measures discussed in this report may differ from those used
by other companies:
Adjusted earnings and related measures:
•

adjusted earnings; and

•

adjusted earnings available to common shareholders.

These measures are used by management to evaluate performance and allocate resources. Consistent with GAAP guidance
for segment reporting, adjusted earnings is also our GAAP measure of segment performance. Adjusted earnings and other
financial measures based on adjusted earnings are also the measures by which senior management’s and many other employees’
performance is evaluated for the purposes of determining their compensation under applicable compensation plans. Adjusted
earnings and other financial measures based on adjusted earnings allow analysis of our performance relative to our business
plan and facilitate comparisons to industry results.
Adjusted earnings is defined as adjusted revenues less adjusted expenses, both net of income tax. Adjusted earnings available
to common shareholders is defined as adjusted earnings less preferred stock dividends.
Adjusted revenues and adjusted expenses
These financial measures focus on our primary businesses principally by excluding the impact of market volatility, which
could distort trends, and revenues and costs related to non-core products and certain entities required to be consolidated under
GAAP. Also, these measures exclude results of discontinued operations under GAAP and other businesses that have been or
will be sold or exited by MetLife but do not meet the discontinued operations criteria under GAAP and are referred to as
divested businesses. Divested businesses also includes the net impact of transactions with exited businesses that have been
eliminated in consolidation under GAAP and costs relating to businesses that have been or will be sold or exited by MetLife
that do not meet the criteria to be included in results of discontinued operations under GAAP. In addition, for the year ended
December 31, 2016, adjusted revenues and adjusted expenses exclude the financial impact of converting the Company’s Japan
operations to calendar year-end reporting without retrospective application of this change to prior periods and is referred to
as lag elimination. Adjusted revenues also excludes net investment gains (losses) and net derivative gains (losses). Adjusted
expenses also excludes goodwill impairments.
The following additional adjustments are made to revenues, in the line items indicated, in calculating adjusted revenues:
•

Universal life and investment-type product policy fees excludes the amortization of unearned revenue related to net
investment gains (losses) and net derivative gains (losses) and certain variable annuity GMIB fees (“GMIB Fees”);

•

Net investment income: (i) includes earned income on derivatives and amortization of premium on derivatives that are
hedges of investments or that are used to replicate certain investments, but do not qualify for hedge accounting treatment,
(ii) excludes post-tax adjusted earnings adjustments relating to insurance joint ventures accounted for under the equity
method, (iii) excludes certain amounts related to contractholder-directed unit-linked investments and (iv) excludes
certain amounts related to securitization entities that are VIEs consolidated under GAAP; and

•

Other revenues are adjusted for settlements of foreign currency earnings hedges.

186

Table of Contents

The following additional adjustments are made to expenses, in the line items indicated, in calculating adjusted expenses:
•

Policyholder benefits and claims and policyholder dividends excludes: (i) changes in the policyholder dividend
obligation related to net investment gains (losses) and net derivative gains (losses), (ii) inflation-indexed benefit
adjustments associated with contracts backed by inflation-indexed investments and amounts associated with periodic
crediting rate adjustments based on the total return of a contractually referenced pool of assets and other pass through
adjustments, (iii) benefits and hedging costs related to GMIBs (“GMIB Costs”), and (iv) market value adjustments
associated with surrenders or terminations of contracts (“Market Value Adjustments”);

•

Interest credited to policyholder account balances includes adjustments for earned income on derivatives and
amortization of premium on derivatives that are hedges of policyholder account balances but do not qualify for hedge
accounting treatment and excludes amounts related to net investment income earned on contractholder-directed unitlinked investments;

•

Amortization of DAC and VOBA excludes amounts related to: (i) net investment gains (losses) and net derivative gains
(losses), (ii) GMIB Fees and GMIB Costs, and (iii) Market Value Adjustments;

•

Amortization of negative VOBA excludes amounts related to Market Value Adjustments;

•

Interest expense on debt excludes certain amounts related to securitization entities that are VIEs consolidated under
GAAP; and

•

Other expenses excludes costs related to: (i) noncontrolling interests, (ii) implementation of new insurance regulatory
requirements, and (iii) acquisition, integration and other costs.

Adjusted earnings also excludes the recognition of certain contingent assets and liabilities that could not be recognized
at acquisition or adjusted for during the measurement period under GAAP business combination accounting guidance.
The tax impact of the adjustments mentioned above are calculated net of the U.S. or foreign statutory tax rate, which
could differ from the Company’s effective tax rate. Additionally, the provision for income tax (expense) benefit also includes
the impact related to the timing of certain tax credits, as well as certain tax reforms.
Return on equity, allocated equity and related measures:
•

MetLife, Inc.’s common stockholders’ equity, excluding AOCI other than FCTA, is defined as MetLife, Inc.’s common
stockholders’ equity, excluding the net unrealized investment gains (losses) and defined benefit plans adjustment
components of AOCI, net of income tax.

•

Adjusted ROE is defined as adjusted earnings available to common shareholders, divided by average GAAP common
stockholders’ equity.

•

Adjusted ROE, excluding AOCI other than FCTA, is defined as adjusted earnings available to common shareholders
divided by average GAAP common stockholders’ equity, excluding AOCI other than FCTA.

•

Allocated equity is the portion of MetLife, Inc.’s common stockholders’ equity that management allocates to each of
its segments and sub-segments based on local capital requirements and economic capital. See “— Economic Capital.”
Allocated equity excludes the impact of AOCI other than FCTA.

The above measures represent a level of equity consistent with the view that, in the ordinary course of business, we do not
plan to sell most investments for the sole purpose of realizing gains or losses. Also refer to the utilization of adjusted earnings
and other financial measures based on adjusted earnings mentioned above.
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The following additional information is relevant to an understanding of our performance results:
•

The impact of changes in our foreign currency exchange rates is calculated using the average foreign currency exchange
rates for the current period and is applied to each of the comparable periods (“Constant Currency Basis”).

•

We sometimes refer to sales activity for various products. These sales statistics do not correspond to revenues under
GAAP, but are used as relevant measures of business activity. Further, sales statistics for our Latin America, Asia and
EMEA segments are on a Constant Currency Basis.

•

Asymmetrical and non-economic accounting refers to: (i) the portion of net derivative gains (losses) on embedded
derivatives attributable to the inclusion of our credit spreads in the liability valuations, (ii) hedging activity that generates
net derivative gains (losses) and creates fluctuations in net income because hedge accounting cannot be achieved and
the item being hedged does not a have an offsetting gain or loss recognized in earnings, (iii) inflation-indexed benefit
adjustments associated with contracts backed by inflation-indexed investments and amounts associated with periodic
crediting rate adjustments based on the total return of a contractually referenced pool of assets and other pass through
adjustments, and (iv) impact of changes in foreign currency exchange rates on the re-measurement of foreign
denominated unhedged funding agreements and financing transactions to the U.S. dollar and the re-measurement of
certain liabilities from non-functional currencies to functional currencies. We believe that excluding the impact of
asymmetrical and non-economic accounting from total GAAP results enhances investor understanding of our
performance by disclosing how these accounting practices affect reported GAAP results.

•

The Company uses a measure of free cash flow to facilitate an understanding of its ability to generate cash for
reinvestment into its businesses or use in non-mandatory capital actions. The Company defines free cash flow as the
sum of cash available at MetLife’s holding companies from dividends from operating subsidiaries, expenses and other
net flows of the holding companies (including capital contributions to subsidiaries), and net contributions from debt
to be at or below target leverage ratios. This measure of free cash flow is prior to capital actions, such as common stock
dividends and repurchases, debt reduction and mergers and acquisitions. Free cash flow should not be viewed as a
substitute for net cash provided by (used in) operating activities calculated in accordance with GAAP. The free cash
flow ratio is typically expressed as a percentage of annual adjusted earnings available to common shareholders. A
reconciliation of net cash provided by operating activities of MetLife, Inc. to free cash flow of all holding companies
for the years ended December 31, 2017, 2016 and 2015 is provided below.
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Reconciliation of Net Cash Provided by Operating Activities of MetLife, Inc.
to Free Cash Flow of All Holding Companies

Years Ended December 31,
2017

2016

2015

(In millions)

MetLife, Inc. (parent company only) net cash provided by operating activities

$

6,462

$

3,747

$

1,606

Adjustments from net cash provided by operating activities to free cash flow:
Add: Incremental debt to be at or below target leverage ratios

—

Add: Capital contributions to subsidiaries

(124)

Add: Returns of capital from subsidiaries

610

—

1,750

(1,733)

(667)

80

5

Add: Repayments on and (issuances of) loans to subsidiaries, net

—

—

461

Add: Investment portfolio and derivatives changes and other, net

(780)

(672)

365

MetLife, Inc. (parent company only) free cash flow

6,168

1,422

3,520

2,125

1,485

1,354

—

—

150

Other MetLife, Inc. holding companies:
Add: Dividends and returns of capital from subsidiaries
Add: Capital contributions from MetLife, Inc.
Add: Capital contributions to subsidiaries
Add: Repayments on and (issuances of) loans to subsidiaries, net
Add: Other expenses
Add: Dividends and returns of capital to MetLife, Inc.

(12)

(53)

(27)

(6)

(307)

(510)

(626)

(671)

(729)

—

—

548

223

1,002

461

(2,200)

Add: Investment portfolio and derivative changes and other, net

218

Total other MetLife, Inc. holding companies free cash flow

(501)
$

5,667

$

2,424

$

3,981

MetLife, Inc. (parent company only) net cash provided by operating activities

$

6,462

$

3,747

$

1,606

Consolidated net income (loss) available to MetLife, Inc.’s common
shareholders (1)

$

3,907

$

747

$

5,215

Free cash flow of all holding companies (1)
Ratio of net cash provided by operating activities to consolidated net income
(loss) available to MetLife, Inc.'s common shareholders:

Ratio of net cash provided by operating activities (parent company only) to
consolidated net income (loss) available to MetLife, Inc.'s common
shareholders (1) (2)
Ratio of free cash flow to adjusted earnings available to common
shareholders:

165%

502%

31%

Free cash flow of all holding companies (3)

$

5,667

$

2,424

$

3,981

Consolidated adjusted earnings available to common shareholders (3)

$

4,235

$

4,033

$

3,914

Ratio of free cash flow of all holding companies to consolidated adjusted
earnings available to common shareholders (3)

134%

60%

102%

__________________

(1) Consolidated net income (loss) available to MetLife, Inc.’s common shareholders for 2017 includes Separation-related
costs of $312 million, net of income tax. Excluding this amount from the denominator of the ratio, this ratio, as adjusted,
would be 153%. Consolidated net income (loss) available to MetLife, Inc.'s common shareholders for 2016 includes
Separation-related costs of $73 million, net of income tax. Excluding this amount from the denominator of the ratio,
this ratio, as adjusted, would be 457%. Consolidated net income (loss) available to MetLife, Inc.'s common shareholders
for 2015 includes a non-cash charge of $792 million, net of income tax, related to an uncertain tax position. Excluding
this charge from the denominator of the ratio, this ratio, as adjusted, would be 27%. See “— Liquidity and Capital
Resources — MetLife, Inc. — Liquid Assets — MetLife, Inc. and Other MetLife Holding Companies Sources and
Uses of Liquid Assets and Sources and Uses of Liquid Assets included in Free Cash Flow.”
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(2) Including the free cash flow of other MetLife, Inc. holding companies of ($501) million, $1.0 billion and $461 million
for the years ended December 31, 2017, 2016 and 2015, respectively, in the numerator of the ratio, this ratio, as adjusted,
would be 153%, 636% and 40%, respectively. Including the free cash flow of other MetLife, Inc. holding companies
in the numerator of the ratio and excluding the Separation-related costs and uncertain tax position non-cash charge
from the denominator of the ratio, this ratio, as adjusted, would be 141%, 579% and 34% for the years ended December
31, 2017, 2016 and 2015, respectively.
(3) i) In 2017, $2.1 billion of Separation-related items (comprised of certain Separation-related inflows primarily related
to dividends from Brighthouse, net of outflows) were included, which increased our holding companies’ liquid assets,
as well as our free cash flow. Excluding these Separation-related items, adjusted free cash flow would be $3.6 billion
for the year ended December 31, 2017. Consolidated adjusted earnings available to common shareholders for 2017
was negatively impacted by notable items, primarily related to tax adjustments, of $622 million, net of income tax.
Excluding the Separation-related items, which increased free cash flow, from the numerator of the ratio and excluding
such notable items negatively impacting consolidated adjusted earnings available to common shareholders from the
denominator of the ratio, the adjusted free cash flow ratio for 2017 would be 75%.
ii) In 2016, we incurred $2.3 billion of Separation-related items (comprised of certain Separation-related outflows, net
of inflows related to dividends from Brighthouse subsidiaries) which reduced our holding companies’ liquid assets, as
well as our free cash flow. Excluding these Separation-related items, adjusted free cash flow would be $4.7 billion for
the year ended December 31, 2016. Consolidated adjusted earnings available to common shareholders for 2016 was
negatively impacted by notable items, primarily related to the actuarial assumption review and other insurance
adjustments, of $709 million, net of income tax, and Separation-related costs of $15 million, net of income tax. Excluding
the Separation-related items, which reduced free cash flow, from the numerator of the ratio and excluding such notable
items and Separation-related costs negatively impacting consolidated adjusted earnings available to common
shareholders from the denominator of the ratio, the adjusted free cash flow ratio for 2016 would be 98%.
iii) In 2015, dividends from Brighthouse subsidiaries of $500 million were included in and increased our holding
companies’ liquid assets, as well as our free cash flow. Excluding these inflows related to dividends from Brighthouse
subsidiaries, adjusted free cash flow would be $3.5 billion for the year ended December 31, 2015. Consolidated adjusted
earnings available to common shareholders for 2015 includes a non-cash charge of $792 million, net of income tax,
related to an uncertain tax position. Excluding these Brighthouse inflows, which increased free cash flow, from the
numerator of the ratio and excluding such non-cash charge negatively impacting consolidated adjusted earnings available
to common shareholders from the denominator of the ratio, the adjusted free cash flow ratio for 2015 would be 74%.
Subsequent Events
See Note 22 of the Notes to the Consolidated Financial Statements.
Item 7A. Quantitative and Qualitative Disclosures About Market Risk
Risk Management
We have an integrated process for managing risk, which we conduct through multiple Board and senior management
committees (financial and non-financial) across the GRM, ALM, Finance, Treasury, Investments and business segment
departments. The risk committee structure is designed to provide a consolidated enterprise-wide assessment and management
of risk. The ERC is responsible for reviewing all material risks to the enterprise and deciding on actions, if necessary, in the
event risks exceed desired tolerances, taking into consideration industry best practices and the current environment to resolve
or mitigate those risks. Additional committees at the MetLife, Inc. and subsidiary insurance company level manage capital and
risk positions, and establish corporate business standards.
Global Risk Management
Independent from the lines of business, the centralized GRM, led by the CRO, coordinates across all committees to ensure
that all material risks are properly identified, measured, aggregated, managed and reported across the Company. The CRO
reports to the CEO and is primarily responsible for maintaining and communicating the Company’s enterprise risk policies
and for monitoring and analyzing all material risks.
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GRM considers and monitors a full range of risks against the Company’s solvency, liquidity, earnings, business operations
and reputation. GRM’s primary responsibilities consist of:
•

implementing a corporate risk framework, which outlines our enterprise approach for managing risk;

•

developing policies and procedures for managing, measuring, monitoring and controlling those risks identified in the
corporate risk framework;

•

coordinating Own Risk and Solvency Assessments for the Board, senior management and regulator use;

•

establishing appropriate corporate risk tolerance levels;

•

recommending risk appetite statements and investment general authorizations to the Board;

•

measuring capital on an economic basis;

•

recommending capital allocations on an economic capital basis; and

•

reporting to (i) the Finance and Risk Committee of MetLife, Inc.’s Board of Directors; (ii) the Investment Committee
of MetLife, Inc.’s Board of Directors (iii) the Compensation Committee of MetLife, Inc.’s Board of Directors; and (iv)
the financial and non-financial senior management committees on various aspects of risk.

Asset/Liability Management
We actively manage our assets using an approach that is liability driven and balances quality, diversification, asset/liability
matching, liquidity, concentration and investment return. The goals of the investment process are to optimize, net of income
tax, risk-adjusted investment income and risk-adjusted total return while ensuring that the assets and liabilities are reasonably
aligned on a cash flow and duration basis. The ALM process is the shared responsibility of the ALM, GRM, and Investments
departments, with the engagement of senior members of the business segments, and is governed by the ALM Committees.
The ALM Committees’ duties include reviewing and approving target portfolios investment guidelines and limits, approving
significant portfolio and ALM strategies and providing oversight of the ALM process. The directives of the ALM Committees
are carried out and monitored through ALM Working Groups which are set up to manage risk by geography, product or
portfolio type. Generally, our ALM Steering Committee and the Hybrid Guarantee Product ALM Committee oversee the
activities of the underlying ALM Committees and Working Groups. The ALM Steering Committee and Hybrid Guarantee
Product ALM Committee report to the ERC.
We establish portfolio guidelines that define ranges and limits related to asset allocation, interest rate risk, liquidity,
concentration and other risks for each major business segment, legal entity or insurance product group. These guidelines
support implementation of investment strategies used to adequately fund our liabilities within acceptable levels of risk. We
also establish VA hedging programs and associated investment portfolios for different blocks of VA business. The ALM
Working Groups monitor these strategies and programs through regular review of portfolio metrics, such as effective duration,
yield curve sensitivity, convexity, value at risk, VA market sensitivities (to interest rates, equity market levels, equity volatility,
and foreign exchange rates), stress scenario payoffs, liquidity, foreign exchange, asset sector concentration and credit quality.
Market Risk Exposures
We regularly analyze our exposure to interest rate, foreign currency exchange rate and equity market price risk. As a result
of that analysis, we have determined that the estimated fair values of certain assets and liabilities are materially exposed to
changes in interest rates, foreign currency exchange rates and equity markets. We have exposure to market risk through our
insurance operations and investment activities. For purposes of this disclosure, “market risk” is defined as the risk of loss resulting
from changes in interest rates, foreign currency exchange rates and equity markets.
Interest Rates
Our exposure to interest rate changes results most significantly from our holdings of fixed maturity securities, as well as
our interest rate sensitive liabilities. The fixed maturity securities include U.S. and foreign government bonds, securities issued
by government agencies, corporate bonds, mortgage-backed securities and ABS, all of which are mainly exposed to changes
in medium- and long-term interest rates. The interest rate sensitive liabilities for purposes of this disclosure include debt,
policyholder account balances related to certain investment type contracts, and embedded derivatives on variable annuities
with guaranteed minimum benefits which have the same type of interest rate exposure (medium- and long-term interest rates)
as fixed maturity securities. The interest rate sensitive liabilities for purposes of this disclosure exclude a significant portion
of the liabilities relating to insurance contracts. See “Risk Factors — Economic Environment and Capital Markets-Related
Risks — We Are Exposed to Significant Global Financial and Capital Markets Risks Which May Adversely Affect Our Results
of Operations, Financial Condition and Liquidity, and May Cause Our Net Investment Income to Vary from Period to Period.”
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Foreign Currency Exchange Rates
Our exposure to fluctuations in foreign currency exchange rates against the U.S. dollar results from our holdings in nonU.S. dollar denominated fixed maturity and equity securities, mortgage loans, and certain liabilities, as well as through our
investments in foreign subsidiaries. The foreign currency exchange rate liabilities for purposes of this disclosure exclude a
significant portion of the liabilities relating to insurance contracts. The principal currencies that create foreign currency
exchange rate risk in our investment portfolios and liabilities are the Euro, the Japanese yen and the British pound. Selectively,
we use U.S. dollar assets to support certain long-duration foreign currency liabilities. Through our investments in foreign
subsidiaries and joint ventures, we are primarily exposed to the Japanese yen, the Euro, the Australian dollar, the British pound,
the Mexican peso, the Chilean peso and the Korean won. In addition to hedging with foreign currency swaps, forwards and
options, local surplus in some countries may be held entirely or in part in U.S. dollar assets, which further minimize exposure
to foreign currency exchange rate fluctuation risk. We have matched much of our foreign currency liabilities in our foreign
subsidiaries with their respective foreign currency assets, thereby reducing our risk to foreign currency exchange rate
fluctuation. See “Risk Factors — Risks Related to Our Business — Fluctuations in Foreign Currency Exchange Rates Could
Negatively Affect Our Profitability.”
Equity Market
Along with investments in equity securities, we have exposure to equity market risk through certain liabilities that involve
long-term guarantees on equity performance such as embedded derivatives on variable annuities with guaranteed minimum
benefits and certain policyholder account balances. In addition, we have a significant equity ownership position in Brighthouse
Financial, Inc., and changes in the market price of its common stock may have a material impact on us. Our equity exposure
to Brighthouse Financial, Inc. is included in the analysis. Equity exposures associated with other limited partnership interests
are excluded from this discussion as they are not considered financial instruments under GAAP.
Management of Market Risk Exposures
We use a variety of strategies to manage interest rate, foreign currency exchange rate and equity market risk, including the
use of derivatives.
Interest Rate Risk Management
To manage interest rate risk, we analyze interest rate risk using various models, including multi-scenario cash flow
projection models that forecast cash flows of the liabilities and their supporting investments, including derivatives. These
projections involve evaluating the potential gain or loss on most of our in-force business under various increasing and decreasing
interest rate environments. The NYDFS regulations require that we perform some of these analyses annually as part of our
review of the sufficiency of our regulatory reserves. For several of our legal entities, we maintain segmented operating and
surplus asset portfolios for the purpose of ALM and the allocation of investment income to product lines. For each segment,
invested assets greater than or equal to the GAAP liabilities net of certain non-invested assets allocated to the segment are
maintained, with any excess allocated to Corporate & Other. The business segments may reflect differences in legal entity,
statutory line of business and any product market characteristic which may drive a distinct investment strategy with respect
to duration, liquidity or credit quality of the invested assets. Certain smaller entities make use of unsegmented general accounts
for which the investment strategy reflects the aggregate characteristics of liabilities in those entities. We measure relative
sensitivities of the value of our assets and liabilities to changes in key assumptions utilizing internal models. These models
reflect specific product characteristics and include assumptions based on current and anticipated experience regarding lapse,
mortality and interest crediting rates. In addition, these models include asset cash flow projections reflecting interest payments,
sinking fund payments, principal payments, bond calls, mortgage loan prepayments and defaults.
We employ product design, pricing and ALM strategies to reduce the potential effects of interest rate movements. Product
design and pricing strategies include the use of surrender charges or restrictions on withdrawals in some products and the
ability to reset crediting rates for certain products. ALM strategies include the use of derivatives. We also use reinsurance to
mitigate interest rate risk.
We also use common industry metrics, such as duration and convexity, to measure the relative sensitivity of assets and
liability values to changes in interest rates. In computing the duration of liabilities, we consider all policyholder guarantees
and how we intend to set indeterminate policy elements such as interest credits or dividends. Each asset portfolio or portfolio
group has a duration target based on the liability duration and the investment objectives of that portfolio. Where a liability
cash flow may exceed the maturity of available assets, we may support such liabilities with equity investments, derivatives
or interest rate curve mismatch strategies.
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Foreign Currency Exchange Rate Risk Management
MetLife has a well-established Enterprise Foreign Exchange (“FX”) Risk Policy to ensure it manages foreign currency
exchange rate exposures within its risk tolerance. In general, investments backing specific liabilities are currency matched.
This is achieved through direct investments in matching currency or through the use of FX derivatives. Enterprise FX risk
limits are established by the ERC. Management of each of our segments, with oversight from our FX Risk Committee and
the respective ALM committee for the segment, is responsible for managing any foreign currency exchange rate exposure.
We use foreign currency swaps, forwards and options to mitigate the liability exposure, risk of loss and financial statement
volatility associated with our investments in foreign subsidiaries, foreign currency denominated fixed income investments
and the sale of certain insurance products.
Equity Market Risk Management
We manage equity market risk on an integrated basis with other risks through our ALM strategies, including the dynamic
hedging of certain variable annuity guarantee benefits, as well as reinsurance, in order to limit losses, minimize exposure to
large risks, and provide additional capacity for future growth. We also manage equity market risk exposure in our investment
portfolio through the use of derivatives. These derivatives include exchange-traded equity futures, equity index options
contracts, total rate of return swaps and equity variance swaps. This risk is managed by our ALM Unit in partnership with the
Investments Department.
Hedging Activities
We use derivative contracts primarily to hedge a wide range of risks including interest rate risk, foreign currency exchange
rate risk, and equity market risk. Derivative hedges are designed to reduce risk on an economic basis while considering their
impact on financial results under different accounting regimes, including U.S. GAAP and local statutory accounting. Our
derivative hedge programs vary depending on the type of risk being hedged. Some hedge programs are asset or liability specific
while others are portfolio hedges that reduce risk related to a group of liabilities or assets. Our use of derivatives by major
hedge programs is as follows:
•

Risks Related to Guarantee Benefits — We use a wide range of derivative contracts to mitigate the risk associated with
variable annuity living guarantee benefits. These derivatives include equity and interest rate futures, interest rate swaps,
currency futures/forwards, equity indexed options, total rate of return swaps, interest rate option contracts and equity
variance swaps.

•

Minimum Interest Rate Guarantees — For certain liability contracts, we provide the contractholder a guaranteed
minimum interest rate. These contracts include certain fixed annuities and other insurance liabilities. We purchase
interest rate floors to reduce risk associated with these liability guarantees.

•

Reinvestment Risk in Long-Duration Liability Contracts — Derivatives are used to hedge interest rate risk related to
certain long-duration liability contracts. Hedges include interest rate swaps and swaptions.

•

Foreign Currency Exchange Rate Risk — We use currency swaps, forwards and options to hedge foreign currency
exchange rate risk. These hedges are generally used to swap foreign currency denominated bonds, investments in foreign
subsidiaries or equity market exposures to U.S. dollars. Our foreign subsidiaries also use these hedges to swap nonlocal currency assets to local currency, to match liabilities.

•

General ALM Hedging Strategies — In the ordinary course of managing our asset/liability risks, we use interest rate
futures, interest rate swaps, interest rate caps, and inflation swaps. These hedges are designed to reduce interest rate
risk or inflation risk related to the existing assets or liabilities or related to expected future cash flows.
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Risk Measurement: Sensitivity Analysis
We measure market risk related to our market sensitive assets and liabilities based on changes in interest rates, foreign
currency exchange rates and equity market prices utilizing a sensitivity analysis. For purposes of this disclosure, a significant
portion of the liabilities relating to insurance contracts is excluded, as discussed further below. This analysis estimates the
potential changes in estimated fair value based on a hypothetical 10% change (increase or decrease) in interest rates, foreign
currency exchange rates and equity market prices. We believe that a 10% change (increase or decrease) in these market rates
and prices is reasonably possible in the near term. In performing the analysis summarized below, we used market rates at
December 31, 2017. The sensitivity analysis separately calculates each of our market risk exposures (interest rate, foreign
currency exchange rate and equity market) relating to our assets and liabilities. We modeled the impact of changes in market
rates and prices on the estimated fair values of our market sensitive assets and liabilities as follows:
•

the net present values of our interest rate sensitive exposures resulting from a 10% change (increase or decrease) in
interest rates;

•

the U.S. dollar equivalent estimated fair values of our foreign currency exposures due to a 10% change (increase in the
value of the U.S. dollar compared to all foreign currencies or decrease in the value of the U.S. dollar compared to all
foreign currencies) in foreign currency exchange rates; and

•

the estimated fair value of our equity positions due to a 10% change (increase or decrease) in equity market prices.

The sensitivity analysis is an estimate and should not be viewed as predictive of our future financial performance. We cannot
ensure that our actual losses in any particular period will not exceed the amounts indicated in the table below. Limitations related
to this sensitivity analysis include:
•

interest sensitive and foreign currency exchange sensitive liabilities do not include $193.5 billion of insurance contracts,
which are accounted for on a book value basis. Management believes that the changes in the economic value of those
contracts under changing interest rates and changing foreign currency exchange rates would offset a significant portion
of the fair value changes of interest sensitive and foreign currency exchange rate sensitive assets.

•

the market risk information is limited by the assumptions and parameters established in creating the related sensitivity
analysis, including the impact of prepayment rates on mortgage loans;

•

sensitivities do not include the impact on asset or liability valuation of changes in market liquidity or changes in market
credit spreads;

•

foreign currency risk is not isolated for certain embedded derivatives within host asset and liability contracts, as the
risk on these instruments is reflected as equity;

•

for the derivatives that qualify as hedges, and for certain other assets such as mortgage loans, the impact on reported
earnings may be materially different from the change in market values;

•

the analysis excludes liabilities pursuant to insurance contracts and real estate holdings; and

•

the model assumes that the composition of assets and liabilities remains unchanged throughout the period.

Accordingly, we use such models as tools and not as substitutes for the experience and judgment of our management. Based
on our analysis of the impact of a 10% change (increase or decrease) in market rates and prices, we have determined that such
a change could have a material adverse effect on the estimated fair value of certain assets and liabilities from interest rate, foreign
currency exchange rate and equity market exposures.
The table below illustrates the potential loss in estimated fair value for each market risk exposure of our market sensitive
assets and liabilities at:
December 31, 2017
(In millions)

Interest rate risk

$

5,862

Foreign currency exchange rate risk

$

7,867

Equity market risk

$

71

__________________
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In 2016, the Company reinvested its trading securities portfolio into other asset classes and, at December 31, 2016, the
Company no longer held any actively traded securities. The potential losses in estimated fair value presented are for non-trading
securities.
The risk sensitivities derived used a 10% increase to interest rates, a 10% strengthening of the U.S. dollar against foreign
currencies, and a 10% decrease in equity prices.
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The table below provides additional detail regarding the potential loss in estimated fair value of our interest sensitive financial
instruments due to a 10% increase in yield curve by type of asset or liability at:
December 31, 2017
Assuming a
10% Increase
in the Yield
Curve

Estimated
Fair
Value (1)

Notional
Amount

(In millions)

Assets
Fixed maturity securities

$

308,931

Equity securities

$

2,513

FVO general account securities

$

2,224

(7)

Mortgage loans

$

69,797

(657)

Policy loans

$

11,512

(103)

Short-term investments

$

4,870

Other invested assets

$

608

—

Cash and cash equivalents

$

12,701

—

Accrued investment income

$

3,524

—

Premiums, reinsurance and other receivables

$

4,339

(236)

Other assets

$

328

(3)

Embedded derivatives within asset host contracts (2)

$

144

—

Total assets

$

(5,130)
—

(4)

$

(6,140)

Liabilities (3)
Policyholder account balances

$

111,415

Payables for collateral under securities loaned and other transactions

$

25,723

Short-term debt

$

477

—

Long-term debt

$

17,773

380

Collateral financing arrangement

$

894

—

Junior subordinated debt securities

$

4,319

106

Other liabilities

$

3,841

Embedded derivatives within liability host contracts (2)

$

418

Total liabilities

$

581
—

(43)
105
$

1,129

Derivative Instruments
Interest rate swaps

$

67,912

$

4,144

Interest rate floors

$

7,201

$

92

(22)

Interest rate caps

$

53,079

$

76

43

Interest rate futures

$

4,366

$

(2)

Interest rate options

$

12,009

$

645

(25)

Interest rate forwards

$

3,549

$

(170)

(130)

Interest rate total return swaps

$

1,048

$

6

Synthetic GICs

$

11,318

$

—

—

Foreign currency swaps

$

43,170

$

(304)

(62)

Foreign currency forwards

$

15,823

$

(149)

Currency futures

$

846

$

Currency options

$

12,531

Credit default swaps

$

13,395

Equity futures

$

Equity index options
Equity variance swaps
Equity total return swaps
Total derivative instruments
Net Change

$

(629)

34

(53)

2

2

—

$

(70)

(4)

$

235

(1)

4,005

$

14

—

$

19,886

$

(121)

(4)

$

4,661

$

(145)

—

$

1,117

$

(41)

—
$

(851)

$

(5,862)

__________________

(1)

Separate account assets and liabilities and contractholder-directed unit-linked investments and associated policyholder
account balances, which are interest rate sensitive, are not included herein as any interest rate risk is borne by the
contractholder. FVO general account securities and long-term debt exclude $6 million and $5 million, respectively, related
to CSEs. See Note 8 of the Notes to the Consolidated Financial Statements for information regarding CSEs.
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(2)

Embedded derivatives are recognized on the consolidated balance sheet in the same caption as the host contract.

(3)

Excludes $193.5 billion of liabilities, at carrying value, pursuant to insurance contracts reported within future policy
benefits and other policy-related balances. These liabilities would economically offset a significant portion of the net
change in fair value of our financial instruments resulting from a 10% increase in the yield curve.

Sensitivity to rising interest rates increased $0.1 billion to $5.9 billion at December 31, 2017 from $5.8 billion December
31, 2016. Sensitivity increased $0.2 billion as a result of increased rates and durations, since the sensitivity is calculated based
on a 10% increase in the yield curve, offset with a decrease of $0.1 billion from our use of derivatives, used by the Company
as hedges against low rates.
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The table below provides additional detail regarding the potential loss in estimated fair value of our portfolio due to a 10%
increase in the U.S. dollar compared to all foreign currencies at:
December 31, 2017
Assuming a
10% Increase
in the Foreign
Exchange Rate

Estimated
Fair
Value (1)

Notional
Amount

(In millions)

Assets
Fixed maturity securities

$

308,931

Equity securities

$

2,513

FVO general account securities

$

2,224

(93)

Mortgage loans

$

69,797

(870)

Policy loans

$

11,512

(157)

Short-term investments

$

4,870

(312)

Other invested assets

$

608

(207)

Cash and cash equivalents

$

12,701

(478)

Accrued investment income

$

3,524

(103)

Premiums, reinsurance and other receivables

$

4,339

(43)

Other assets

$

328

(8)

Embedded derivatives within asset host contracts (2)

$

144

(14)

Total assets

$

(9,746)
(59)

$

(12,090)

$

3,722

Liabilities (3)
Policyholder account balances

$

111,415

Payables for collateral under securities loaned and other transactions

$

25,723

123

Long-term debt

$

17,773

118

Other liabilities

$

3,841

9

Embedded derivatives within liability host contracts (2)

$

418

42

Total liabilities

$

4,014

Derivative Instruments
Interest rate swaps

$

67,912

$

4,144

Interest rate floors

$

7,201

$

92

—

Interest rate caps

$

53,079

$

76

—

Interest rate futures

$

4,366

$

(2)

Interest rate options

$

12,009

$

645

Interest rate forwards

$

3,549

$

(170)

Interest rate total return swaps

$

1,048

$

Synthetic GICs

$

11,318

$

—

—

Foreign currency swaps

$

43,170

$

(304)

629

Foreign currency forwards

$

15,823

$

(149)

(804)

Currency futures

$

846

$

2

(85)

Currency options

$

12,531

$

(70)

542

Credit default swaps

$

13,395

$

235

(6)

Equity futures

$

4,005

$

14

—

Equity index options

$

19,886

$

(121)

17

Equity variance swaps

$

4,661

$

(145)

—

Equity total return swaps

$

1,117

$

(41)

Total derivative instruments

$

—
(51)
4

6

—

—
$

Net Change

(37)

$

209
(7,867)

__________________

(1)

Does not necessarily represent those financial instruments solely subject to foreign currency exchange rate risk. Separate
account assets and liabilities and contractholder-directed unit-linked investments and associated policyholder account
balances, which are foreign currency exchange rate sensitive, are not included herein as any foreign currency exchange
rate risk is borne by the contractholder. FVO general securities and long-term debt exclude $6 million and $5 million,
respectively, related to CSEs. See Note 8 of the Notes to the Consolidated Financial Statements for information regarding
CSEs.

198

Table of Contents

(2)

Embedded derivatives are recognized on the consolidated balance sheet in the same caption as the host contract.

(3)

Excludes $193.5 billion of liabilities, at carrying value, pursuant to insurance contracts reported within future policy
benefits and other policy-related balances. These liabilities would economically offset a significant portion of the net
change in fair value of our financial instruments resulting from a 10% increase in foreign currency exchange rates.

Sensitivity to foreign currency exchange rates increased by $1.0 billion, or 13%, to $7.9 billion at December 31, 2017 from
$6.9 billion at December 31, 2016. This change was primarily due to an increase in the fair value of foreign currency assets
which may be backing foreign currency liabilities that are not included in this analysis.
The table below provides additional detail regarding the potential loss in estimated fair value of our portfolio due to a 10%
decrease in equity prices by type of asset or liability at:
December 31, 2017
Assuming a
10% Decrease
in Equity
Prices

Estimated
Fair
Value (1)

Notional
Amount

(In millions)

Assets
Equity securities

$

2,513

FVO general account securities

$

2,224

Embedded derivatives within asset host contracts (2)

$

144

Total assets

$

(251)
(157)
—

$

(408)

Liabilities
Policyholder account balances

$

111,415

Embedded derivatives within liability host contracts (2)

$

418

Total liabilities

$

—
(228)

$

(228)

$

—

Derivative Instruments
Interest rate swaps

$

67,912

$

4,144

Interest rate floors

$

7,201

$

92

—

Interest rate caps

$

53,079

$

76

—

Interest rate futures

$

4,366

$

(2)

—

Interest rate options

$

12,009

$

645

—

Interest rate forwards

$

3,549

$

(170)

—

Interest rate total return swaps

$

1,048

$

6

—

Synthetic GICs

$

11,318

$

—

—

Foreign currency swaps

$

43,170

$

(304)

—

Foreign currency forwards

$

15,823

$

(149)

—

Currency futures

$

846

$

2

—

Currency options

$

12,531

$

(70)

—

Credit default swaps

$

13,395

$

235

—

Equity futures

$

4,005

$

14

313

Equity index options

$

19,886

$

(121)

125

Equity variance swaps

$

4,661

$

(145)

3

Equity total return swaps

$

1,117

$

(41)

124

Total derivative instruments
Net Change

$

565

$

(71)

__________________

(1)

Does not necessarily represent those financial instruments solely subject to equity price risk. Additionally, separate account
assets and liabilities and contractholder-directed unit-linked investments and associated policyholder account balances,
which are equity market sensitive, are not included herein as any equity market risk is borne by the contractholder.

(2)

Embedded derivatives are recognized on the consolidated balance sheet in the same caption as the host contract.

As of December 31, 2017, sensitivity to a 10% equity market decrease was $71 million. This compares to a $23 million
sensitivity to a 10% equity market increase at December 31,2016. The change is primarily due to the application of shock to
BHF stock acquired in the Separation.
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM
To the stockholders and the Board of Directors of MetLife, Inc.
Opinion on the Consolidated Financial Statements
We have audited the accompanying consolidated balance sheets of MetLife, Inc. and subsidiaries (the "Company") as of December
31, 2017 and 2016, the related consolidated statements of operations, comprehensive income (loss), equity, and cash flows for
each of the three years in the period ended December 31, 2017, and the related notes and the schedules listed in the Index to
Consolidated Financial Statements, Notes and Schedules (collectively referred to as the “consolidated financial statements”).
In our opinion, the consolidated financial statements present fairly, in all material respects, the financial position of the Company
as of December 31, 2017 and 2016, and the results of its operations and its cash flows for each of the three years in the period
ended December 31, 2017, in conformity with accounting principles generally accepted in the United States of America.
We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States)
(PCAOB), the Company’s internal control over financial reporting as of December 31, 2017, based on criteria established in
Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway
Commission and our report dated March 1, 2018, expressed an adverse opinion on the Company’s internal control over financial
reporting because of material weaknesses.
Basis for Opinion
These consolidated financial statements are the responsibility of the Company’s management. Our responsibility is to express
an opinion on the Company’s consolidated financial statements based on our audits. We are a public accounting firm registered
with the PCAOB and are required to be independent with respect to the Company in accordance with the U.S. federal securities
laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.
We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the
audit to obtain reasonable assurance about whether the consolidated financial statements are free of material misstatement,
whether due to error or fraud. Our audits included performing procedures to assess the risks of material misstatement of the
consolidated financial statements, whether due to error or fraud, and performing procedures that respond to those risks. Such
procedures included examining, on a test basis, evidence regarding the amounts and disclosures in the consolidated financial
statements. Our audits also included evaluating the accounting principles used and significant estimates made by management,
as well as evaluating the overall presentation of the consolidated financial statements. We believe that our audits provide a
reasonable basis for our opinion.
/s/ DELOITTE & TOUCHE LLP
New York, New York
March 1, 2018
We have served as the Company’s auditor since at least 1968; however, the specific year has not been determined.
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MetLife, Inc.
Consolidated Balance Sheets
December 31, 2017 and 2016
(In millions, except share and per share data)
2017

2016

Assets
Investments:
Fixed maturity securities available-for-sale, at estimated fair value (amortized cost: $286,069 and $271,676, respectively)

$

Equity securities available-for-sale, at estimated fair value (cost: $2,140 and $2,464, respectively)

308,931

$

289,563

2,513

2,894

Fair value option securities, at estimated fair value ($6 and $8, respectively, relating to variable interest entities)

16,745

13,923

Mortgage loans (net of valuation allowances of $314 and $304, respectively; includes $520 and $566, respectively, under the fair value option)

68,731

65,167

Policy loans

9,669

9,511

Real estate and real estate joint ventures (includes $25 and $59, respectively, of real estate held-for-sale)

9,637

8,891

Other limited partnership interests (includes $0 and $14, respectively, relating to variable interest entities)

5,708

5,136

Short-term investments, principally at estimated fair value

4,870

6,523

17,263

19,303

444,067

420,911

12,701

12,651

Other invested assets (includes $125 and $31, respectively, relating to variable interest entities)
Total investments
Cash and cash equivalents, principally at estimated fair value (includes $12 and $1, respectively, relating to variable interest entities)
Accrued investment income

3,524

3,308

Premiums, reinsurance and other receivables (includes $3 and $2, respectively, relating to variable interest entities)

18,423

15,445

Deferred policy acquisition costs and value of business acquired

18,419

17,590

Current income tax recoverable
Goodwill
Assets of disposed subsidiary
Other assets (includes $2 and $3, respectively, relating to variable interest entities)
Separate account assets
Total assets

—

20

9,590

9,220

—

216,983

8,167

7,058

205,001

195,578

$

719,892

$

898,764

$

177,974

$

166,636

Liabilities and Equity
Liabilities
Future policy benefits
Policyholder account balances

182,518

172,486

Other policy-related balances

15,515

13,402

Policyholder dividends payable
Policyholder dividend obligation
Payables for collateral under securities loaned and other transactions
Short-term debt

682

696

2,121

1,931

25,723

25,873

477

242

15,686

16,441

Collateral financing arrangement

1,121

1,274

Junior subordinated debt securities

3,144

3,169

—

202,707

Long-term debt (includes $6 and $12, respectively, at estimated fair value, relating to variable interest entities)

Liabilities of disposed subsidiary
Current income tax payable
Deferred income tax liability
Other liabilities (includes $3 and $0, respectively, relating to variable interest entities)
Separate account liabilities
Total liabilities

311

—

6,767

6,892

23,982

23,735

205,001

195,578

661,022

831,062

—

—

Contingencies, Commitments and Guarantees (Note 20)
Equity
MetLife, Inc.’s stockholders’ equity:
Preferred stock, par value $0.01 per share; $2,100 aggregate liquidation preference
Common stock, par value $0.01 per share; 3,000,000,000 shares authorized; 1,168,710,101 and 1,164,029,985 shares issued, respectively;
1,043,588,396 and 1,095,519,005 shares outstanding, respectively

12

12

Additional paid-in capital

31,111

30,944

Retained earnings

26,527

34,683

Treasury stock, at cost; 125,121,705 and 68,510,980 shares, respectively

(6,401)

(3,474)

Accumulated other comprehensive income (loss)

7,427

5,366

Total MetLife, Inc.’s stockholders’ equity

58,676

67,531

Noncontrolling interests
Total equity
Total liabilities and equity

$

See accompanying notes to the consolidated financial statements.
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58,870

67,702

719,892

$

898,764
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MetLife, Inc.
Consolidated Statements of Operations
For the Years Ended December 31, 2017, 2016 and 2015
(In millions, except per share data)
2017

2016

2015

Revenues
Premiums

$

Universal life and investment-type product policy fees
Net investment income
Other revenues

38,992

$

37,202

$

36,403

5,510

5,483

5,570

17,363

16,790

16,205

1,341

1,685

1,927

Net investment gains (losses):
Other-than-temporary impairments on fixed maturity securities

(11)

Other-than-temporary impairments on fixed maturity securities transferred to other
comprehensive income (loss)

(96)

1

Other net investment gains (losses)

(11)

(298)

Total net investment gains (losses)
Net derivative gains (losses)
Total revenues

(61)
2

424

668

(308)

317

609

(590)

(690)

629

62,308

60,787

61,343

38,313

36,358

35,144

5,607

5,176

4,415

Expenses
Policyholder benefits and claims
Interest credited to policyholder account balances
Policyholder dividends
Other expenses
Total expenses
Income (loss) from continuing operations before provision for income tax
Provision for income tax expense (benefit)

1,231

1,223

1,356

13,621

13,749

14,777

58,772

56,506

55,692

3,536

4,281

5,651

(1,470)

Income (loss) from continuing operations, net of income tax

5,006

Income (loss) from discontinued operations, net of income tax

(986)

Net income (loss)

4,020

Less: Net income (loss) attributable to noncontrolling interests
Net income (loss) attributable to MetLife, Inc.
Less: Preferred stock dividends
Preferred stock repurchase premium
Net income (loss) available to MetLife, Inc.’s common shareholders

693

1,590

3,588

4,061

(2,734)

1,324

854

5,385

10

4

12

4,010

850

5,373

103

103

116

—

—

42

$

3,907

$

747

$

5,215

Basic

$

4.57

$

3.16

$

3.48

Diluted

$

4.53

$

3.13

$

3.44

Basic

$

3.65

$

0.68

$

4.67

Diluted

$

3.62

$

0.67

$

4.62

$

1.600

$

1.575

$

1.475

Income (loss) from continuing operations, net of income tax, available to MetLife, Inc.’s
common shareholders per common share:

Net income (loss) available to MetLife, Inc.’s common shareholders per common share:

Cash dividends declared per common share

See accompanying notes to the consolidated financial statements.

203

Table of Contents
MetLife, Inc.
Consolidated Statements of Comprehensive Income (Loss)
For the Years Ended December 31, 2017, 2016 and 2015
(In millions)
2017

Net income (loss)

$

2016

4,020

$

2015

854

$

5,385

Other comprehensive income (loss):
Unrealized investment gains (losses), net of related offsets
Unrealized gains (losses) on derivatives

4,623

796

(1,165)

573

Foreign currency translation adjustments

767

(363)

Defined benefit plans adjustment

144

131

4,369

1,137

Other comprehensive income (loss), before income tax
Income tax (expense) benefit related to items of other comprehensive income (loss)

(984)

(7,449)
589
(1,624)
354
(8,130)

(450)

2,203

Other comprehensive income (loss), net of income tax

3,385

687

(5,927)

Comprehensive income (loss)

7,405

1,541

(542)

14

92

Less: Comprehensive income (loss) attributable to noncontrolling interest, net of income
tax
Comprehensive income (loss) attributable to MetLife, Inc.

$

7,391

See accompanying notes to the consolidated financial statements.
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$

1,449

32
$

(574)
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MetLife, Inc.
Consolidated Statements of Equity
For the Years Ended December 31, 2017, 2016 and 2015
(In millions)

Preferred
Stock
Balance at December 31, 2014, as previously reported

$

Prior-period revisions (Note 1)
Balance at December 31, 2014

1

$

—
$

Repurchase of preferred stock

Additional
Paid-in
Capital

Common
Stock

1

12

$

—
$

12

30,543

$

—
$

(1)

30,543

32,020

$

90
$

Accumulated
Other
Comprehensive
Income (Loss)

Treasury
Stock
at Cost

Retained
Earnings

32,110

(1,172)

$

—
$

(1,172)

10,649

Total
MetLife, Inc.’s
Stockholders’
Equity
$

65
$

10,714

$

72,208

Treasury stock acquired in connection with share repurchases

(1,930)
182

Net income (loss)

5,373

(42)

182

(1,653)

30,749

(69)

5,373

Other comprehensive income (loss), net of income tax
35,672

(3,102)

Treasury stock acquired in connection with share repurchases

(5,947)

20

(5,927)

68,098

470

68,568

(372)

195
(103)

(103)

(103)

Dividends on common stock

(1,736)

(1,736)

Change in equity of noncontrolling interests

(372)

195

Dividends on preferred stock

(1,736)

—
850

Other comprehensive income (loss), net of income tax
30,944

34,683

(3,474)

Treasury stock acquired in connection with share repurchases

599

599

88

687

5,366

67,531

171

67,702

(1,717)
(10,346)

(1,320)

Change in equity of noncontrolling interests
Net income (loss)

4,010

Other comprehensive income (loss), net of income tax

3,381
$

—

$

12

$

31,111

$

26,527

$

(6,401)

$

See accompanying notes to the consolidated financial statements.
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854

(2,927)

(103)

Distribution of Brighthouse, net of income tax (Note 3)

(391)

4

(2,927)

Dividends on common stock

(391)

850

167

Dividends on preferred stock

5,385

4,767

(372)

Net income (loss)

(69)

12

(5,947)

195

Stock-based compensation

155

(1,460)

—

12

72,715

(116)

(1,653)

—

$

(1,930)

(1,653)

Change in equity of noncontrolling interests

Balance at December 31, 2016

507

182

Dividends on common stock

Balance at December 31, 2017

$

(1,930)

(116)

Stock-based compensation

72,560

1,483

(116)

12

$

—

1,483

Dividends on preferred stock

—

507

(42)

1,483

Balance at December 31, 2015

Total
Equity

(1,460)
(42)

Stock-based compensation

$

155

(1,459)

Preferred stock repurchase premium
Preferred stock issuance

72,053

Noncontrolling
Interests

7,427

(2,927)

167

167

(103)

(103)

(1,717)

(1,717)

(11,666)

(11,666)

—

9

9

4,010

10

4,020

3,381
$

58,676

4
$

194

3,385
$

58,870
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MetLife, Inc.
Consolidated Statements of Cash Flows
For the Years Ended December 31, 2017, 2016 and 2015
(In millions)
2017

2016

2015

Cash flows from operating activities
Net income (loss)

$

4,020

$

854

$

5,385

Adjustments to reconcile net income (loss) to net cash provided by (used in) operating activities:
Depreciation and amortization expenses

795

Amortization of premiums and accretion of discounts associated with investments, net

652

(1,044)

(Gains) losses on investments and from sales of businesses, net

363

(Gains) losses on derivatives, net

Interest credited to policyholder account balances
Universal life and investment-type product policy fees
Goodwill impairment

(1,141)

(183)

3,610

(Income) loss from equity method investments, net of dividends or distributions

693

(1,110)

(560)

8,779

1,371

194

475

481

6,260

6,282

5,610

(7,708)

(9,207)

(9,507)

—

260

—

Change in fair value option and trading securities

(436)

111

784

Change in accrued investment income

(280)

(31)

Change in premiums, reinsurance and other receivables

(991)

(2,158)

Change in deferred policy acquisition costs and value of business acquired, net
Change in income tax
Change in other assets

(693)

(937)

(2,796)

(1,522)

138
(831)
488
715

691

3,248

2,752

Change in insurance-related liabilities and policy-related balances

8,511

6,321

6,408

Change in other liabilities

1,603

2,801

1,172

184

139

94

12,283

14,774

14,052

146,732

Other, net
Net cash provided by (used in) operating activities
Cash flows from investing activities
Sales, maturities and repayments of:
Fixed maturity securities

95,945

150,658

Equity securities

1,433

1,241

1,117

Mortgage loans

10,353

12,977

12,647

972

826

3,256

1,082

1,542

1,827

Real estate and real estate joint ventures
Other limited partnership interests
Purchases of:
Fixed maturity securities

(105,683)

(146,397)

(920)

(1,006)

(996)

(14,374)

(21,017)

(20,449)

Real estate and real estate joint ventures

(1,446)

(1,515)

(1,298)

Other limited partnership interests

(1,486)

(1,313)

(1,429)

5,315

4,259

2,690

(8,696)

(6,963)

(4,211)

Equity securities
Mortgage loans

Cash received in connection with freestanding derivatives
Cash paid in connection with freestanding derivatives

(148,799)

Cash received under repurchase agreements

—

—

199

Cash paid under repurchase agreements

—

—

(199)

Cash received under reverse repurchase agreements

—

—

199

Cash paid under reverse repurchase agreements

—

—

(199)

Cash disposed due to distribution of Brighthouse

(663)

—

—

—

156

—

(211)

—

—

—

(39)

—

(67)

195

287

Sales of businesses, net of cash and cash equivalents disposed of $0, $135 and $0, respectively
Purchases of businesses
Purchases of investments in operating joint ventures
Net change in policy loans
Net change in short-term investments

2,087

1,270

Net change in other invested assets

(171)

(267)

Other, net

(346)

(457)

Net cash provided by (used in) investing activities

$

(16,876)

$

See accompanying notes to the consolidated financial statements.
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(5,850)

(777)
(936)
(59)
$

(10,398)
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MetLife, Inc.
Consolidated Statements of Cash Flows — (continued)
For the Years Ended December 31, 2017, 2016 and 2015
(In millions)
2017

2016

2015

Cash flows from financing activities
Policyholder account balances:
Deposits

$

Withdrawals

88,511

$

(82,380)

Net change in payables for collateral under securities loaned and other transactions

903

88,188

$

92,904

(83,263)

(94,621)

(3,636)

1,544

Long-term debt issued

3,657

Long-term debt repaid

(1,073)

Collateral financing arrangements repaid

(2,951)

(68)

(57)

Distribution of Brighthouse

(2,793)

—

—

Financing element on certain derivative instruments and other derivative related transactions, net
Treasury stock acquired in connection with share repurchases

—

3,893

(1,279)

(151)

(1,367)

(2,927)

(372)

(1,438)

181
(1,930)

Preferred stock issued, net of issuance costs

—

—

1,483

Repurchase of preferred stock

—

—

(1,460)

Preferred stock repurchase premium

—

—

(42)

Dividends on preferred stock

(103)

(103)

(116)

Dividends on common stock

(1,717)

(1,736)

(1,653)

Other, net

118

Net cash provided by (used in) financing activities

139

(906)

Effect of change in foreign currency exchange rates on cash and cash equivalents balances

323

Change in cash and cash equivalents

(492)

5,125

17,877

Cash and cash equivalents, end of year

(1,218)

(302)

(5,176)

Cash and cash equivalents, beginning of year

94

(3,497)

1,944

12,752

10,808

$

12,701

$

17,877

$

12,752

Cash and cash equivalents, of disposed subsidiary, beginning of year

$

5,226

$

1,570

$

1,603

Cash and cash equivalents, of disposed subsidiary, end of year

$

—

$

5,226

$

1,570

Cash and cash equivalents, from continuing operations, beginning of year

$

12,651

$

11,182

$

9,205

$

12,701

$

12,651

$

11,182

Interest

$

1,118

$

1,202

$

1,178

Income tax

$

1,530

$

672

$

1,127

225,502

$

—

$

—

Cash and cash equivalents, from continuing operations, end of year
Supplemental disclosures of cash flow information:
Net cash paid (received) for:

Non-cash transactions
Disposal of Brighthouse (See Note 3):
Assets disposed

$

Liabilities disposed

(210,999)

—

—

Net assets disposed

14,503

—

—

Cash disposed

(3,456)

—

—

Net non-cash disposed

$

11,047

$

—

$

—

Fixed maturity securities received in connection with pension risk transfer transactions

$

—

$

985

$

903

Reduction of fixed maturity securities in connection with a reinsurance transaction

$

—

$

224

$

—

Reduction of other invested assets in connection with a reinsurance transaction

$

—

$

676

$

—

Reduction of fixed maturity securities

$

—

$

917

$

—

Reduction of noncontrolling interests

$

—

$

373

$

—

Reduction of long-term debt

$

—

$

—

$

571

Reduction of real estate and real estate joint ventures

$

—

$

—

$

688

Deconsolidation of operating joint venture:

Deconsolidation of real estate investment vehicles:

See accompanying notes to the consolidated financial statements.
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MetLife, Inc.
Notes to the Consolidated Financial Statements
1. Business, Basis of Presentation and Summary of Significant Accounting Policies
Business
“MetLife” and the “Company” refer to MetLife, Inc., a Delaware corporation incorporated in 1999, its subsidiaries and
affiliates. MetLife is one of the world’s leading financial services companies, providing insurance, annuities, employee benefits
and asset management. MetLife is organized into five segments: U.S.; Asia; Latin America; Europe, the Middle East and Africa
(“EMEA”); and MetLife Holdings.
On August 4, 2017, MetLife, Inc. completed the separation of Brighthouse Financial, Inc. and its subsidiaries (“Brighthouse”)
through a distribution of 96,776,670 shares of Brighthouse Financial, Inc. common stock to the MetLife, Inc. common
shareholders (the “Separation”). See Note 3 for additional information on the Separation.
Basis of Presentation
The preparation of financial statements in conformity with accounting principles generally accepted in the United States of
America (“GAAP”) requires management to adopt accounting policies and make estimates and assumptions that affect amounts
reported on the consolidated financial statements. In applying these policies and estimates, management makes subjective and
complex judgments that frequently require assumptions about matters that are inherently uncertain. Many of these policies,
estimates and related judgments are common in the insurance and financial services industries; others are specific to the
Company’s business and operations. Actual results could differ from these estimates.
Consolidation
The accompanying consolidated financial statements include the accounts of MetLife, Inc. and its subsidiaries, as well
as partnerships and joint ventures in which the Company has control, and variable interest entities (“VIEs”) for which the
Company is the primary beneficiary. Intercompany accounts and transactions have been eliminated.
Prior to January 1, 2016, certain international subsidiaries had a fiscal year cutoff of November 30th. The Company’s
consolidated financial statements for 2015 reflect the operating results of such subsidiaries for the year ended November 30,
2015. Effective January 1, 2016, the Company converted its Japan operations to calendar year-end reporting. The elimination
of a one-month reporting lag of a subsidiary is considered a change in accounting principle and requires retrospective
application. While the Company believes that eliminating the lag in the reporting of its Japan operations was preferable in
order to consistently reflect events, economic conditions and global trends on the financial statements, the Company determined
that it was impracticable to apply the effects of the lag elimination to financial reporting periods prior to January 1, 2015. The
effect of not retroactively applying this change in accounting, however, was not material to the 2015 or 2016 consolidated
financial statements. Therefore, the Company reported the cumulative effect of the change in accounting principle in net
income for the year ended December 31, 2016 and did not retrospectively apply the effects of this change to prior periods.
Discontinued Operations
The results of operations of a component of the Company that has either been disposed of or is classified as held-for-sale
are reported in discontinued operations if certain criteria are met. A disposal of a component is reported in discontinued
operations if the disposal represents a strategic shift that has or will have a major effect on the Company’s operations and
financial results.
The results of Brighthouse are reflected in MetLife, Inc.'s consolidated financial statements as discontinued operations
and, therefore, are presented as assets and liabilities of disposed subsidiary on the consolidated balance sheets and income
(loss) from discontinued operations on the consolidated statements of operations. Intercompany transactions between the
Company and Brighthouse prior to the Separation have been eliminated. See Note 3 for information on discontinued operations
and transactions with Brighthouse.
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MetLife, Inc.
Notes to the Consolidated Financial Statements — (continued)
1. Business, Basis of Presentation and Summary of Significant Accounting Policies (continued)
Separate Accounts
Separate accounts are established in conformity with insurance laws. Generally, the assets of the separate accounts cannot
be used to settle the liabilities that arise from any other business of the Company. Separate account assets are subject to general
account claims only to the extent the value of such assets exceeds the separate account liabilities. The Company reports
separately, as assets and liabilities, investments held in separate accounts and liabilities of the separate accounts if:
•

such separate accounts are legally recognized;

•

assets supporting the contract liabilities are legally insulated from the Company’s general account liabilities;

•

investments are directed by the contractholder; and

•

all investment performance, net of contract fees and assessments, is passed through to the contractholder.

The Company reports separate account assets at their fair value which is based on the estimated fair values of the underlying
assets comprising the individual separate account portfolios. Investment performance (including investment income, net
investment gains (losses) and changes in unrealized gains (losses)) and the corresponding amounts credited to contractholders
of such separate accounts are offset within the same line on the statements of operations. Separate accounts credited with a
contractual investment return are combined on a line-by-line basis with the Company’s general account assets, liabilities,
revenues and expenses and the accounting for these investments is consistent with the methodologies described herein for
similar financial instruments held within the general account. Unit-linked separate account investments that are directed by
contractholders but do not meet one or more of the other above criteria are included in fair value option (“FVO”) securities.
The Company’s revenues reflect fees charged to the separate accounts, including mortality charges, risk charges, policy
administration fees, investment management fees and surrender charges. Such fees are included in universal life and investmenttype product policy fees on the statements of operations.
Reclassifications
Certain amounts in the prior years’ consolidated financial statements and related footnotes thereto have been reclassified
to conform with the current year presentation as discussed throughout the Notes to the Consolidated Financial Statements.
Revisions
As a result of the following adjustments, amounts previously reported have been immaterially restated. In addition, the
Company has corrected other unrelated immaterial errors which were previously recorded in the periods the Company identified
them.
Group Annuity Reserves
On December 15, 2017, the Company announced that it was undertaking a review of practices and procedures used to
estimate its reserves related to certain Retirement and Income Solutions (“RIS”) group annuitants who have been
unresponsive or missing over time. As a result of this process, the Company increased reserves by $510 million, before
income tax, to reinstate reserves previously released, and to reflect accrued interest and other related liabilities. Of this
increase, $372 million was considered an error and, recording this amount in the fourth quarter of 2017 financial statements
would have had a material effect on the results of operations for 2017.
Assumed Variable Annuity Guarantee Reserves
An internal review of practices and procedures was completed in early 2018, focusing on the calculation of certain
reserves associated with MetLife Holdings variable annuity guarantees assumed from a former operating joint venture in
Japan. As a result, the Company reduced these reserves by $896 million, before income tax. Of this decrease, $682 million
was considered an error and, recording this amount in the fourth quarter of 2017 financial statements would have had a
material effect on the results of operations for 2017.
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A summary of the revisions to prior period net income (loss) available to MetLife, Inc.’s common shareholders is shown
in the table below:
For the Years Ended December 31,
2016
2015
(In millions)

$

Assumed variable annuity guarantee reserves

184 $
(33)
(10)
141
27
114
(64)
50 $

Group annuity reserves
Other revisions to continuing operations, net
Impact to income (loss) from continuing operations before provision for income tax
Provision for income tax expense (benefit) (1)
Impact to income (loss) from continuing operations, net of income tax
Other revisions to discontinued operations, net of income tax (1)
Impact to net income (loss) available to MetLife, Inc.’s common shareholders

$

80
(31)
(106)
(57)
(110)
53
10
63

__________________

(1)

Includes impact of certain tax-specific revisions.
The impact of the revisions is shown in the tables below:
December 31, 2016
As
Previously
Reported

Consolidated Balance Sheets

As
Revised

Revisions
(In millions)

Liabilities
Future policy benefits

$ 166,701

$

(65) $ 166,636

Policyholder account balances

$ 173,168

$

(682) $ 172,486

Other policy-related balances

$

13,030

$

372

$

Deferred income tax liability

$

6,774

$

118

$

6,892

Other liabilities

$

23,700

$

35

$

23,735

Total liabilities

$ 831,284

$

13,402

(222) $ 831,062

Stockholders’ Equity
Retained earnings

$

34,480

$

203

$

34,683

Accumulated other comprehensive income

$

5,347

$

19

$

5,366

Total MetLife, Inc.’s stockholders’ equity

$

67,309

$

222

$

67,531

Total equity

$

67,480

$

222

$

67,702
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For the Years Ended December 31,
2016

Consolidated Statements of Operations

As
Previously
Reported

2015

Revisions

As
Revised

As
Previously
Reported

As
Revised

Revisions

(In millions, except per share data)

Revenues
Universal life and investment-type product policy fees

$

5,482

$

1

$ 5,483

$

5,570

$

Net investment income
Other net investment gains (losses)

$

16,790

$

—

$16,790

$

16,243

$

412

$

12

$

424

$

705

Total net investment gain (losses)

$

305

$

317

$

Net derivatives gain (losses)

$

(874)

(690) $

Total revenues

$

60,590

Policyholder benefits and claims

$

Other expenses

$

Total expenses
Income (loss) from continuing operations before provision
for income tax
Provision for income tax expense (benefit)
Income (loss) from continuing operations, net of income tax
Income (loss) from discontinued operations, net of income
tax

$

(2,670) $

Net income (loss)

$

804

$

50

$

854

Net income (loss)attributable to MetLife, Inc.

$

800

$

50

$

850

Net income (loss) available to MetLife, Inc.’s common
shareholders

$

697

$

50

$

Basic

$

3.06

$

0.10

Diluted

$

3.04

$

Basic

$

0.63

Diluted

$

0.63

—

$

5,570

$

(38) $

16,205

$

(37) $

668

646

$

(37) $

609

545

$

84

$

629

12

$

184

$

$

197

$60,787

$

61,334

$

9

$

61,343

36,316

$

42

$36,358

$

35,102

$

42

$

35,144

13,735

$

14

$13,749

$

14,753

$

24

$

14,777

$

56,450

$

56

$56,506

$

55,626

$

66

$

55,692

$

4,140

$

141

$ 4,281

$

5,708

$

(57) $

5,651

$

666

$

27

693

$

1,700

$

(110) $

1,590

$

3,474

$

114

$ 3,588

$

4,008

$

53

$

4,061

(64) $ (2,734) $

1,314

$

10

$

1,324

$

5,322

$

63

$

5,385

$

5,310

$

63

$

5,373

747

$

5,152

$

63

$

5,215

$

3.16

$

3.43

$

0.05

$

3.48

0.09

$

3.13

$

3.40

$

0.04

$

3.44

$

0.05

$

0.68

$

4.61

$

0.06

$

4.67

$

0.04

$

0.67

$

4.57

$

0.05

$

4.62

Expenses

$

Income (loss) from continuing operations, net of income tax,
available to MetLife, Inc.’s common shareholders per
common share:

Net income (loss) available to MetLife, Inc.’s common
shareholders per common share:
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For the Years Ended December 31,
2016

Consolidated Statements of Comprehensive Income (Loss)

As
Previously
Reported

2015

Revisions

As
Revised

As
Previously
Reported

As
Revised

Revisions

(In millions)

Net income (loss)

$

804

$

50

$

854

$

Unrealized investment gains (losses), net of related offsets

$

760

$

36

$

796

$

(7,443) $

(6) $

(7,449)

Other comprehensive income (loss), before income tax

$

1,101

$

36

$ 1,137

$

(8,124) $

(6) $

(8,130)

Income tax (expense) benefit related to items of other
comprehensive income (loss)

$

$

(63) $

2,203

Other comprehensive income (loss), net of income tax

$

664

$

23

$

687

$

(5,858) $

(69) $

(5,927)

Comprehensive income (loss)

$

1,468

$

73

$ 1,541

$

(536) $

(6) $

(542)

Comprehensive income (loss) attributable to MetLife, Inc.

$

1,376

$

73

$ 1,449

$

(568) $

(6) $

(574)

(437) $

(13) $

5,322

(450) $

2,266

As
Previously
Reported

Consolidated Statements of Equity

63

$

5,385

$

Revisions

As
Revised

(In millions)

Retained Earnings
Balance at December 31, 2014
Net income (loss)
Balance at December 31, 2015
Net income (loss)
Balance at December 31, 2016

32,020

$

$

5,310

$

35,519

$

800

$

50

$

34,480

$

203

$34,683

$

65

$10,714

$

Accumulated Other Comprehensive Income (Loss)
Balance at December 31, 2014

90

$32,110

$

63

$ 5,373

$

153

$35,672

$

10,649

Other comprehensive income (loss), net of income tax

$

(5,878) $

Balance at December 31, 2015

$

Other comprehensive income (loss), net of income tax
Balance at December 31, 2016
Total MetLife, Inc.'s Stockholders' Equity
Balance at December 31, 2014

$

850

(69) $ (5,947)

4,771

$

(4) $ 4,767

$

576

$

23

$

$

5,347

$

19

$ 5,366

599

$

72,053

$

155

$72,208

Balance at December 31, 2015

$

67,949

$

149

$68,098

Balance at December 31, 2016

$

67,309

$

222

$67,531

Total Equity
Balance at December 31, 2014

$

72,560

$

155

$72,715

Balance at December 31, 2015

$

68,419

$

149

$68,568

Balance at December 31, 2016

$

67,480

$

222

$67,702
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For the Years Ended December 31,
2016

Consolidated Statements of Cash Flows

As
Previously
Reported

2015

Revisions

As
Revised

As
Previously
Reported

Revisions

As
Revised

63

$ 5,385

37

$

(In millions)

Cash flows from operating activities
Net income (loss)

$

(Gains) losses on investments and from sales of businesses,
net

$

(Gains) losses on derivatives, net

$

Universal life and investment-type product policy fees

$

(9,206) $

(1) $ (9,207) $

(9,507) $

—

Change in premiums, reinsurance and other receivables

$

(2,125) $

(33) $ (2,158) $

(837) $

6

Change in deferred policy acquisition costs and value of
business acquired, net

$

(949) $

12

$

(937) $

491

$

(3) $

488

Change in income tax

$

(1,557) $

35

$ (1,522) $

825

$

(110) $

715

Change in insurance-related liabilities and policy-related
balances

$

6,279

$

42

$ 6,321

$

6,366

$

42

$ 6,408

Change in other liabilities

$

2,766

$

35

$ 2,801

$

1,134

$

38

$ 1,172

Other, net (1)

$

136

$

56

$

192

$

164

$

7

804

(171) $
8,963

50

$

$

$

(12) $

854

$

(183) $

(184) $ 8,779

$

5,322

$

(597) $
1,451

$

(560)

(80) $ 1,371
$ (9,507)
$

$

(831)

171

__________________

(1)

Excludes impact related to adoption during 2017 of stock-based compensation guidance which decreased Other, net by
$53 million and $77 million for the years ended December 31, 2016 and 2015, respectively. See “— Adoption of New
Accounting Pronouncements.”

Summary of Significant Accounting Policies
The following are the Company’s significant accounting policies with references to notes providing additional information
on such policies and critical accounting estimates relating to such policies.
Accounting Policy

Note

Insurance

4

Deferred Policy Acquisition Costs, Value of Business Acquired and Other Intangibles

5

Reinsurance

6

Investments

8

Derivatives

9

Fair Value

10

Goodwill

11

Employee Benefit Plans

17

Income Tax

18

Litigation Contingencies

20
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Insurance
Future Policy Benefit Liabilities and Policyholder Account Balances
The Company establishes liabilities for amounts payable under insurance policies. Generally, amounts are payable over
an extended period of time and related liabilities are calculated as the present value of future expected benefits to be paid,
reduced by the present value of future expected premiums. Such liabilities are established based on methods and underlying
assumptions in accordance with GAAP and applicable actuarial standards. Principal assumptions used in the establishment
of liabilities for future policy benefits are mortality, morbidity, policy lapse, renewal, retirement, disability incidence,
disability terminations, investment returns, inflation, expenses and other contingent events as appropriate to the respective
product type and geographical area. These assumptions are established at the time the policy is issued and are intended to
estimate the experience for the period the policy benefits are payable. Utilizing these assumptions, liabilities are established
on a block of business basis. For long duration insurance contracts, assumptions such as mortality, morbidity and interest
rates are “locked in” upon the issuance of new business. However, significant adverse changes in experience on such
contracts may require the establishment of premium deficiency reserves. Such reserves are determined based on the then
current assumptions and do not include a provision for adverse deviation.
Premium deficiency reserves may also be established for short-duration contracts to provide for expected future losses.
These reserves are based on actuarial estimates of the amount of loss inherent in that period, including losses incurred for
which claims have not been reported. The provisions for unreported claims are calculated using studies that measure the
historical length of time between the incurred date of a claim and its eventual reporting to the Company. Anticipated
investment income is considered in the calculation of premium deficiency losses for short-duration contracts.
Liabilities for universal and variable life policies with secondary guarantees (“ULSG”) and paid-up guarantees are
determined by estimating the expected value of death benefits payable when the account balance is projected to be zero and
recognizing those benefits ratably over the accumulation period based on total expected assessments. The assumptions used
in estimating the secondary and paid-up guarantee liabilities are consistent with those used for amortizing deferred policy
acquisition costs (“DAC”), and are thus subject to the same variability and risk as further discussed herein. The assumptions
of investment performance and volatility for variable products are consistent with historical experience of appropriate
underlying equity indices, such as the Standard & Poor’s Global Ratings (“S&P”) 500 Index. The benefits used in calculating
the liabilities are based on the average benefits payable over a range of scenarios.
The Company regularly reviews its estimates of liabilities for future policy benefits and compares them with its actual
experience. Differences result in changes to the liability balances with related charges or credits to benefit expenses in the
period in which the changes occur.
Policyholder account balances relate to contracts or contract features where the Company has no significant insurance
risk.
The Company issues directly and assumes through reinsurance certain variable annuity products with guaranteed
minimum benefits that provide the policyholder a minimum return based on their initial deposit (i.e., the benefit base) less
withdrawals. These guarantees are accounted for as insurance liabilities or as embedded derivatives depending on how and
when the benefit is paid. Specifically, a guarantee is accounted for as an embedded derivative if a guarantee is paid without
requiring (i) the occurrence of specific insurable event, or (ii) the policyholder to annuitize. Alternatively, a guarantee is
accounted for as an insurance liability if the guarantee is paid only upon either (i) the occurrence of a specific insurable
event, or (ii) annuitization. In certain cases, a guarantee may have elements of both an insurance liability and an embedded
derivative and in such cases the guarantee is split and accounted for under both models.
Guarantees accounted for as insurance liabilities in future policy benefits include guaranteed minimum death
benefits (“GMDBs”), the portion of guaranteed minimum income benefits (“GMIBs”) that require annuitization, and the
life-contingent portion of guaranteed minimum withdrawal benefits (“GMWBs”).
Guarantees accounted for as embedded derivatives in policyholder account balances include the non life-contingent
portion of GMWBs, guaranteed minimum accumulation benefits (“GMABs”) and the portion of GMIBs that do not require
annuitization. At inception, the Company attributes to the embedded derivative a portion of the projected future guarantee
fees to be collected from the policyholder equal to the present value of projected future guaranteed benefits. Any additional
fees represent “excess” fees and are reported in universal life and investment-type product policy fees.
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Other Policy-Related Balances
Other policy-related balances include policy and contract claims, premiums received in advance, unearned revenue
liabilities, obligations assumed under structured settlements, policyholder dividends due and unpaid, policyholder dividends
left on deposit and negative value of business acquired.
The liability for policy and contract claims generally relates to incurred but not reported (“IBNR”) death, disability,
long-term care and dental claims, as well as claims which have been reported but not yet settled. The liability for these
claims is based on the Company’s estimated ultimate cost of settling all claims. The Company derives estimates for the
development of IBNR claims principally from analyses of historical patterns of claims by business line. The methods used
to determine these estimates are continually reviewed. Adjustments resulting from this continuous review process and
differences between estimates and payments for claims are recognized in policyholder benefits and claims expense in the
period in which the estimates are changed or payments are made.
The Company accounts for the prepayment of premiums on its individual life, group life and health contracts as premiums
received in advance and applies the cash received to premiums when due.
The unearned revenue liability relates to universal life-type and investment-type products and represents policy charges
for services to be provided in future periods. The charges are deferred as unearned revenue and amortized using the product’s
estimated gross profits and margins, similar to DAC as discussed further herein. Such amortization is recorded in universal
life and investment-type product policy fees.
See Note 3 for additional information on obligations assumed under structured settlement assignments.
See “— Deferred Policy Acquisition Costs, Value of Business Acquired and Other Intangibles” for a discussion of
negative value of business acquired.
Recognition of Insurance Revenues and Deposits
Premiums related to traditional life, annuity contracts with life contingencies, long-duration accident & health, and
credit insurance policies are recognized as revenues when due from policyholders. Policyholder benefits and expenses are
provided to recognize profits over the estimated lives of the insurance policies. When premiums are due over a significantly
shorter period than the period over which benefits are provided, any excess profit is deferred and recognized into earnings
in a constant relationship to insurance in-force or, for annuities, the amount of expected future policy benefit payments.
Premiums related to short-duration non-medical health and disability, accident & health, and certain credit insurance
contracts are recognized on a pro rata basis over the applicable contract term.
Deposits related to universal life-type and investment-type products are credited to policyholder account balances.
Revenues from such contracts consist of fees for mortality, policy administration and surrender charges and are recorded
in universal life and investment-type product policy fees in the period in which services are provided. Amounts that are
charged to earnings include interest credited and benefit claims incurred in excess of related policyholder account balances.
Premiums related to property & casualty contracts are recognized as revenue on a pro rata basis over the applicable
contract term. Unearned premiums, representing the portion of premium written related to the unexpired coverage, are also
included in future policy benefits.
All revenues and expenses are presented net of reinsurance as applicable.
Deferred Policy Acquisition Costs, Value of Business Acquired and Other Intangibles
The Company incurs significant costs in connection with acquiring new and renewal insurance business. Costs that are
related directly to the successful acquisition or renewal of insurance contracts are capitalized as DAC. Such costs include:
•

incremental direct costs of contract acquisition, such as commissions;

•

the portion of an employee’s total compensation and benefits related to time spent selling, underwriting or processing
the issuance of new and renewal insurance business only with respect to actual policies acquired or renewed;

•

other essential direct costs that would not have been incurred had a policy not been acquired or renewed; and

•

the costs of direct-response advertising, the primary purpose of which is to elicit sales to customers who could be shown
to have responded specifically to the advertising and that results in probable future benefits.
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All other acquisition-related costs, including those related to general advertising and solicitation, market research, agent
training, product development, unsuccessful sales and underwriting efforts, as well as all indirect costs, are expensed as
incurred.
Value of business acquired (“VOBA”) is an intangible asset resulting from a business combination that represents the
excess of book value over the estimated fair value of acquired insurance, annuity, and investment-type contracts in-force at
the acquisition date. The estimated fair value of the acquired liabilities is based on projections, by each block of business, of
future policy and contract charges, premiums, mortality and morbidity, separate account performance, surrenders, operating
expenses, investment returns, nonperformance risk adjustment and other factors. Actual experience on the purchased business
may vary from these projections.
DAC and VOBA are amortized as follows:
Products:
• Nonparticipating and non-dividend-paying traditional contracts:

In proportion to the following over estimated lives of the contracts:
Actual and expected future gross premiums.

• Term insurance
• Nonparticipating whole life insurance
• Traditional group life insurance
• Non-medical health insurance
• Accident & health insurance
• Participating, dividend-paying traditional contracts

Actual and expected future gross margins.

• Fixed and variable universal life contracts

Actual and expected future gross profits.

• Fixed and variable deferred annuity contracts
• Credit insurance contracts

Actual and future earned premiums.

• Property & casualty insurance contracts
• Other short-duration contracts

See Note 5 for additional information on DAC and VOBA amortization. Amortization of DAC and VOBA is included in
other expenses.
The recovery of DAC and VOBA is dependent upon the future profitability of the related business. DAC and VOBA are
aggregated on the financial statements for reporting purposes.
The Company generally has two different types of sales inducements which are included in other assets: (i) the policyholder
receives a bonus whereby the policyholder’s initial account balance is increased by an amount equal to a specified percentage
of the customer’s deposit; and (ii) the policyholder receives a higher interest rate using a dollar cost averaging method than
would have been received based on the normal general account interest rate credited. The Company defers sales inducements
and amortizes them over the life of the policy using the same methodology and assumptions used to amortize DAC. The
amortization of sales inducements is included in policyholder benefits and claims. Each year, or more frequently if
circumstances indicate a potential recoverability issue exists, the Company reviews deferred sales inducements (“DSI”) to
determine the recoverability of the asset.
Value of distribution agreements acquired (“VODA”) is reported in other assets and represents the present value of
expected future profits associated with the expected future business derived from the distribution agreements acquired as part
of a business combination. Value of customer relationships acquired (“VOCRA”) is also reported in other assets and represents
the present value of the expected future profits associated with the expected future business acquired through existing customers
of the acquired company or business. The VODA and VOCRA associated with past business combinations are amortized over
useful lives ranging from 10 to 40 years and such amortization is included in other expenses. Each year, or more frequently
if circumstances indicate a possible impairment exists, the Company reviews VODA and VOCRA to determine whether the
asset is impaired.
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For certain acquired blocks of business, the estimated fair value of the in-force contract obligations exceeded the book
value of assumed in-force insurance policy liabilities, resulting in negative VOBA, which is presented separately from VOBA
as an additional insurance liability. The fair value of the in-force contract obligations is based on projections by each block
of business. Negative VOBA is amortized over the policy period in proportion to the approximate consumption of losses
included in the liability usually expressed in terms of insurance in-force or account value. Such amortization is recorded as
an offset in other expenses.
Reinsurance
For each of its reinsurance agreements, the Company determines whether the agreement provides indemnification against
loss or liability relating to insurance risk in accordance with applicable accounting standards. Cessions under reinsurance
agreements do not discharge the Company’s obligations as the primary insurer. The Company reviews all contractual features,
including those that may limit the amount of insurance risk to which the reinsurer is subject or features that delay the timely
reimbursement of claims.
For reinsurance of existing in-force blocks of long-duration contracts that transfer significant insurance risk, the difference,
if any, between the amounts paid (received), and the liabilities ceded (assumed) related to the underlying contracts is considered
the net cost of reinsurance at the inception of the reinsurance agreement. The net cost of reinsurance is recorded as an adjustment
to DAC and recognized as a component of other expenses on a basis consistent with the way the acquisition costs on the
underlying reinsured contracts would be recognized. Subsequent amounts paid (received) on the reinsurance of in-force blocks,
as well as amounts paid (received) related to new business, are recorded as ceded (assumed) premiums; and ceded (assumed)
premiums, reinsurance and other receivables (future policy benefits) are established.
For prospective reinsurance of short-duration contracts that meet the criteria for reinsurance accounting, amounts
paid (received) are recorded as ceded (assumed) premiums and ceded (assumed) unearned premiums. Unearned premiums
are reflected as a component of premiums, reinsurance and other receivables (future policy benefits). Such amounts are
amortized through earned premiums over the remaining contract period in proportion to the amount of insurance protection
provided. For retroactive reinsurance of short-duration contracts that meet the criteria of reinsurance accounting, amounts
paid (received) in excess of the related insurance liabilities ceded (assumed) are recognized immediately as a loss and are
reported in the appropriate line item within the statement of operations. Any gain on such retroactive agreement is deferred
and is amortized as part of DAC, primarily using the recovery method.
Amounts currently recoverable under reinsurance agreements are included in premiums, reinsurance and other receivables
and amounts currently payable are included in other liabilities. Assets and liabilities relating to reinsurance agreements with
the same reinsurer may be recorded net on the balance sheet, if a right of offset exists within the reinsurance agreement. In
the event that reinsurers do not meet their obligations to the Company under the terms of the reinsurance agreements, reinsurance
recoverable balances could become uncollectible. In such instances, reinsurance recoverable balances are stated net of
allowances for uncollectible reinsurance.
Premiums, fees and policyholder benefits and claims include amounts assumed under reinsurance agreements and are
net of reinsurance ceded. Amounts received from reinsurers for policy administration are reported in other revenues. With
respect to GMIBs, a portion of the directly written GMIBs are accounted for as insurance liabilities, but the associated
reinsurance agreements contain embedded derivatives. These embedded derivatives are included in premiums, reinsurance
and other receivables with changes in estimated fair value reported in policyholder benefits and claims.
If the Company determines that a reinsurance agreement does not expose the reinsurer to a reasonable possibility of a
significant loss from insurance risk, the Company records the agreement using the deposit method of accounting. Deposits
received are included in other liabilities and deposits made are included within premiums, reinsurance and other receivables.
As amounts are paid or received, consistent with the underlying contracts, the deposit assets or liabilities are adjusted. Interest
on such deposits is recorded as other revenues or other expenses, as appropriate. Periodically, the Company evaluates the
adequacy of the expected payments or recoveries and adjusts the deposit asset or liability through other revenues or other
expenses, as appropriate.
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Investments
Net Investment Income and Net Investment Gains (Losses)
Income from investments is reported within net investment income, unless otherwise stated herein. Gains and losses
on sales of investments, impairment losses and changes in valuation allowances are reported within net investment gains
(losses), unless otherwise stated herein.
Fixed Maturity and Equity Securities
The majority of the Company’s fixed maturity and equity securities are classified as available-for-sale (“AFS”) and
are reported at their estimated fair value. Unrealized investment gains and losses on these securities are recorded as a separate
component of other comprehensive income (loss) (“OCI”), net of policy-related amounts and deferred income taxes. All
security transactions are recorded on a trade date basis. Investment gains and losses on sales are determined on a specific
identification basis.
Interest income and prepayment fees are recognized when earned. Interest income is recognized using an effective
yield method giving effect to amortization of premiums and accretion of discounts, and is based on the estimated economic
life of the securities, which for mortgage-backed and asset-backed securities considers the estimated timing and amount of
prepayments of the underlying loans. See Note 8 “— Investments — Fixed Maturity and Equity Securities AFS —
Methodology for Amortization of Premium and Accretion of Discount on Structured Securities.” The amortization of
premium and accretion of discount of fixed maturity securities also takes into consideration call and maturity dates. Dividends
on equity securities are recognized when declared.
The Company periodically evaluates fixed maturity and equity securities for impairment. The assessment of whether
impairments have occurred is based on management’s case-by-case evaluation of the underlying reasons for the decline in
estimated fair value, as well as an analysis of the gross unrealized losses by severity and/or age as described in Note 8
“— Evaluation of AFS Securities for OTTI and Evaluating Temporarily Impaired AFS Securities.”
For fixed maturity securities in an unrealized loss position, an other-than-temporary impairment (“OTTI”) is recognized
in earnings when it is anticipated that the amortized cost will not be recovered. When either: (i) the Company has the intent
to sell the security; or (ii) it is more likely than not that the Company will be required to sell the security before recovery,
the OTTI recognized in earnings is the entire difference between the security’s amortized cost and estimated fair value. If
neither of these conditions exists, the difference between the amortized cost of the security and the present value of projected
future cash flows expected to be collected is recognized as an OTTI in earnings (“credit loss”). If the estimated fair value
is less than the present value of projected future cash flows expected to be collected, this portion of OTTI related to otherthan-credit factors (“noncredit loss”) is recorded in OCI.
With respect to equity securities, the Company considers in its OTTI analysis its intent and ability to hold a particular
equity security for a period of time sufficient to allow for the recovery of its estimated fair value to an amount equal to or
greater than cost. If a sale decision is made for an equity security and recovery to an amount at least equal to cost prior to
the sale is not expected, the security will be deemed to be other-than-temporarily impaired in the period that the sale decision
was made and an OTTI loss will be recorded in earnings. The OTTI loss recognized is the entire difference between the
security’s cost and its estimated fair value.
FVO Securities
FVO securities are stated at estimated fair value and include investments for which the FVO has been elected (“FVO
Securities”). FVO Securities include:
•

fixed maturity and equity securities held-for-investment by the general account to support asset and liability management
strategies for certain insurance products and investments in certain separate accounts (“FVO general account
securities”); and

•

contractholder-directed investments supporting unit-linked variable annuity type liabilities which do not qualify for
presentation and reporting as separate account summary total assets and liabilities. These investments are primarily
mutual funds and, to a lesser extent, fixed maturity and equity securities, short-term investments and cash and cash
equivalents. The investment returns on these investments inure to contractholders and are offset by a corresponding
change in policyholder account balances through interest credited to policyholder account balances (“FVO
contractholder-directed unit-linked investments”).
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Investments that are actively purchased and sold (“Actively traded securities”) principally include fixed maturity
securities and short sale agreement liabilities, which are included in other liabilities.
The Company previously maintained a trading securities portfolio. During 2016, the Company reinvested this portfolio
into other asset classes and at December 31, 2016 the Company no longer held any Actively traded securities. Changes in
estimated fair value of FVO Securities and Actively traded securities are included in net investment income, except for
certain securities included in FVO Securities, where changes are included in net investment gains (losses).
Mortgage Loans
The Company disaggregates its mortgage loan investments into three portfolio segments: commercial, agricultural and
residential. The accounting policies that are applicable to all portfolio segments are presented below and the accounting
policies related to each of the portfolio segments are included in Note 8.
Mortgage loans are stated at unpaid principal balance, adjusted for any unamortized premium or discount, deferred
fees or expenses, and are net of valuation allowances. Interest income and prepayment fees are recognized when earned.
Interest income is recognized using an effective yield method giving effect to amortization of premiums and accretion of
discounts.
Also included in mortgage loans are residential mortgage loans for which the FVO was elected, and which are stated
at estimated fair value. Changes in estimated fair value are recognized in net investment income.
Policy Loans
Policy loans are stated at unpaid principal balances. Interest income is recorded as earned using the contractual interest
rate. Generally, accrued interest is capitalized on the policy’s anniversary date. Valuation allowances are not established for
policy loans, as they are fully collateralized by the cash surrender value of the underlying insurance policies. Any unpaid
principal and accrued interest is deducted from the cash surrender value or the death benefit prior to settlement of the
insurance policy.
Real Estate
Real estate held-for-investment is stated at cost less accumulated depreciation. Depreciation is recorded on a straightline basis over the estimated useful life of the asset (typically 20 to 55 years). Rental income is recognized on a straightline basis over the term of the respective leases. The Company periodically reviews its real estate held-for-investment for
impairment and tests for recoverability whenever events or changes in circumstances indicate the carrying value may not
be recoverable and exceeds its estimated fair value. Properties whose carrying values are greater than their undiscounted
cash flows are written down to their estimated fair value, which is generally computed using the present value of expected
future cash flows discounted at a rate commensurate with the underlying risks.
Real estate for which the Company commits to a plan to sell within one year and actively markets in its current condition
for a reasonable price in comparison to its estimated fair value is classified as held-for-sale. Real estate held-for-sale is
stated at the lower of depreciated cost or estimated fair value less expected disposition costs and is not depreciated.
Real Estate Joint Ventures and Other Limited Partnership Interests
The Company uses the equity method of accounting for equity securities when it has significant influence or at least
20% interest and for real estate joint ventures and other limited partnership interests (“investees”) when it has more than a
minor ownership interest or more than a minor influence over the investee’s operations. The Company generally recognizes
its share of the investee’s earnings on a three-month lag in instances where the investee’s financial information is not
sufficiently timely or when the investee’s reporting period differs from the Company’s reporting period.
The Company uses the cost method of accounting for investments in which it has virtually no influence over the
investee’s operations. The Company recognizes distributions on cost method investments when such distributions become
payable or received. Because of the nature and structure of these cost method investments, they do not meet the characteristics
of an equity security in accordance with applicable accounting standards.
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The Company routinely evaluates its equity method and cost method investments for impairment. For equity method
investees, the Company considers financial and other information provided by the investee, other known information and
inherent risks in the underlying investments, as well as future capital commitments, in determining whether an impairment
has occurred. The Company considers its cost method investments for impairment when the carrying value of such
investments exceeds the net asset value (“NAV”). The Company takes into consideration the severity and duration of this
excess when determining whether the cost method investment is impaired.
Short-term Investments
Short-term investments include securities and other investments with remaining maturities of one year or less, but
greater than three months, at the time of purchase and are stated at estimated fair value or amortized cost, which approximates
estimated fair value.
Other Invested Assets
Other invested assets consist principally of the following:
•

Freestanding derivatives with positive estimated fair values which are described in “— Derivatives” below.

•

Tax credit and renewable energy partnerships which derive a significant source of investment return in the form of
income tax credits or other tax incentives. Where tax credits are guaranteed by a creditworthy third party, the investment
is accounted for under the effective yield method. Otherwise, the investment is accounted for under the equity method.
See Note 18.

•

Leveraged leases which are recorded net of non-recourse debt. Income is recognized by applying the leveraged lease’s
estimated rate of return to the net investment in the lease. Leveraged leases derive investment returns in part from their
income tax treatment. The Company regularly reviews residual values for impairment.

•

Direct financing leases gross investment is equal to the minimum lease payments plus the unguaranteed residual value.
Income is recorded by applying the pre-tax internal rate of return to the investment balance. The Company regularly
reviews lease receivables for impairment. Certain direct financing leases are linked to inflation.

•

Annuities funding structured settlement claims represent annuities funding claims assumed by the Company in its
capacity as a structured settlements assignment company. The annuities are stated at their contract value, which
represents the present value of the future periodic claim payments to be provided. The net investment income recognized
reflects the amortization of discount of the annuity at its implied effective interest rate. See Note 3.

•

Funds withheld represent a receivable for amounts contractually withheld by ceding companies in accordance with
reinsurance agreements. The Company recognizes interest on funds withheld at rates defined by the terms of the
agreement which may be contractually specified or directly related to the underlying investments.

•

Investments in operating joint ventures that engage in insurance underwriting activities are accounted for under the
equity method.

Securities Lending Program
Securities lending transactions, whereby blocks of securities are loaned to third parties, primarily brokerage firms and
commercial banks, are treated as financing arrangements and the associated liability is recorded at the amount of cash
received. The Company obtains collateral at the inception of the loan, usually cash, in an amount generally equal to 102%
of the estimated fair value of the securities loaned, and maintains it at a level greater than or equal to 100% for the duration
of the loan. Securities loaned under such transactions may be sold or re-pledged by the transferee. The Company is liable
to return to the counterparties the cash collateral received. Security collateral on deposit from counterparties in connection
with securities lending transactions may not be sold or re-pledged, unless the counterparty is in default, and is not reflected
on the Company’s financial statements. The Company monitors the estimated fair value of the securities loaned on a daily
basis and additional collateral is obtained as necessary throughout the duration of the loan. Income and expenses associated
with securities lending transactions are reported as investment income and investment expense, respectively, within net
investment income.
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Repurchase Agreements
The Company participates in short-term repurchase agreements with unaffiliated financial institutions. Under these
agreements, the Company lends fixed maturity securities and receives cash as collateral in an amount generally equal to
85% to 100% of the estimated fair value of the securities loaned at the inception of the transaction. The associated liability
is recorded at the amount of cash received. The Company monitors the estimated fair value of the collateral and the securities
loaned throughout the duration of the transaction and additional collateral is obtained as necessary. Securities loaned under
such transactions may be sold or re-pledged by the transferee.
FHLB Boston Advance Agreements
A subsidiary of the Company has entered into short-term advance agreements with the Federal Home Loan Bank
(“FHLB”) of Boston (“FHLB Boston”). Under these advance agreements, the subsidiary pledges fixed maturity securities
as collateral and receives cash, which is segregated and reinvested, primarily into fixed maturity securities and cash
equivalents. While the collateral management practices are unique to this program, these transactions are accounted for and
have collateral maintenance requirements similar to securities lending and repurchase agreement transactions, as described
above, but securities pledged as collateral may not be sold or re-pledged by the transferee.
Derivatives
Freestanding Derivatives
Freestanding derivatives are carried on the Company’s balance sheet either as assets within other invested assets or as
liabilities within other liabilities at estimated fair value. The Company does not offset the estimated fair value amounts
recognized for derivatives executed with the same counterparty under the same master netting agreement.
Accruals on derivatives are generally recorded in accrued investment income or within other liabilities. However,
accruals that are not scheduled to settle within one year are included with the derivatives carrying value in other invested
assets or other liabilities.
If a derivative is not designated as an accounting hedge or its use in managing risk does not qualify for hedge accounting,
changes in the estimated fair value of the derivative are reported in net derivative gains (losses) except as follows:
Statement of Operations Presentation:
Policyholder benefits and claims
Net investment income

Derivative:
• Economic hedges of variable annuity guarantees included in future
policy benefits
• Economic hedges of equity method investments in joint ventures
• All derivatives held in relation to trading portfolios
• Derivatives held within contractholder-directed unit-linked
investments

Hedge Accounting
To qualify for hedge accounting, at the inception of the hedging relationship, the Company formally documents its risk
management objective and strategy for undertaking the hedging transaction, as well as its designation of the hedge. Hedge
designation and financial statement presentation of changes in estimated fair value of the hedging derivatives are as follows:
•

Fair value hedge (a hedge of the estimated fair value of a recognized asset or liability) - in net derivative gains (losses),
consistent with the change in estimated fair value of the hedged item attributable to the designated risk being hedged.

•

Cash flow hedge (a hedge of a forecasted transaction or of the variability of cash flows to be received or paid related
to a recognized asset or liability) - effectiveness in OCI (deferred gains or losses on the derivative are reclassified into
the statement of operations when the Company’s earnings are affected by the variability in cash flows of the hedged
item); ineffectiveness in net derivative gains (losses).

•

Net investment in a foreign operation hedge - effectiveness in OCI, consistent with the translation adjustment for the
hedged net investment in the foreign operation; ineffectiveness in net derivative gains (losses).
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The changes in estimated fair values of the hedging derivatives are exclusive of any accruals that are separately reported
on the statement of operations within interest income or interest expense to match the location of the hedged item. Accruals
on derivatives in net investment hedges are recognized in OCI.
In its hedge documentation, the Company sets forth how the hedging instrument is expected to hedge the designated
risks related to the hedged item and sets forth the method that will be used to retrospectively and prospectively assess the
hedging instrument’s effectiveness and the method that will be used to measure ineffectiveness. A derivative designated as
a hedging instrument must be assessed as being highly effective in offsetting the designated risk of the hedged item. Hedge
effectiveness is formally assessed at inception and at least quarterly throughout the life of the designated hedging relationship.
Assessments of hedge effectiveness and measurements of ineffectiveness are also subject to interpretation and estimation
and different interpretations or estimates may have a material effect on the amount reported in net income.
The Company discontinues hedge accounting prospectively when: (i) it is determined that the derivative is no longer
highly effective in offsetting changes in the estimated fair value or cash flows of a hedged item; (ii) the derivative expires,
is sold, terminated, or exercised; (iii) it is no longer probable that the hedged forecasted transaction will occur; or (iv) the
derivative is de-designated as a hedging instrument.
When hedge accounting is discontinued because it is determined that the derivative is not highly effective in offsetting
changes in the estimated fair value or cash flows of a hedged item, the derivative continues to be carried on the balance
sheet at its estimated fair value, with changes in estimated fair value recognized in net derivative gains (losses). The carrying
value of the hedged recognized asset or liability under a fair value hedge is no longer adjusted for changes in its estimated
fair value due to the hedged risk, and the cumulative adjustment to its carrying value is amortized into income over the
remaining life of the hedged item. Provided the hedged forecasted transaction is still probable of occurrence, the changes
in estimated fair value of derivatives recorded in OCI related to discontinued cash flow hedges are released into the statement
of operations when the Company’s earnings are affected by the variability in cash flows of the hedged item.
When hedge accounting is discontinued because it is no longer probable that the forecasted transactions will occur on
the anticipated date or within two months of that date, the derivative continues to be carried on the balance sheet at its
estimated fair value, with changes in estimated fair value recognized currently in net derivative gains (losses). Deferred
gains and losses of a derivative recorded in OCI pursuant to the discontinued cash flow hedge of a forecasted transaction
that is no longer probable are recognized immediately in net derivative gains (losses).
In all other situations in which hedge accounting is discontinued, the derivative is carried at its estimated fair value on
the balance sheet, with changes in its estimated fair value recognized in the current period as net derivative gains (losses).
Embedded Derivatives
The Company sells variable annuities and issues certain insurance products and investment contracts and is a party to
certain reinsurance agreements that have embedded derivatives. The Company assesses each identified embedded derivative
to determine whether it is required to be bifurcated. The embedded derivative is bifurcated from the host contract and
accounted for as a freestanding derivative if:
•

the combined instrument is not accounted for in its entirety at estimated fair value with changes in estimated fair value
recorded in earnings;

•

the terms of the embedded derivative are not clearly and closely related to the economic characteristics of the host
contract; and

•

a separate instrument with the same terms as the embedded derivative would qualify as a derivative instrument.
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Such embedded derivatives are carried on the balance sheet at estimated fair value with the host contract and changes
in their estimated fair value are generally reported in net derivative gains (losses), except for those in policyholder benefits
and claims related to ceded reinsurance of GMIB. If the Company is unable to properly identify and measure an embedded
derivative for separation from its host contract, the entire contract is carried on the balance sheet at estimated fair value,
with changes in estimated fair value recognized in the current period in net investment gains (losses) or net investment
income. Additionally, the Company may elect to carry an entire contract on the balance sheet at estimated fair value, with
changes in estimated fair value recognized in the current period in net investment gains (losses) or net investment income
if that contract contains an embedded derivative that requires bifurcation. At inception, the Company attributes to the
embedded derivative a portion of the projected future guarantee fees to be collected from the policyholder equal to the
present value of projected future guaranteed benefits. Any additional fees represent “excess” fees and are reported in universal
life and investment-type product policy fees.
Fair Value
Fair value is defined as the price that would be received to sell an asset or paid to transfer a liability (an exit price) in the
principal or most advantageous market for the asset or liability in an orderly transaction between market participants on the
measurement date. In most cases, the exit price and the transaction (or entry) price will be the same at initial recognition.
Subsequent to initial recognition, fair values are based on unadjusted quoted prices for identical assets or liabilities in
active markets that are readily and regularly obtainable. When such quoted prices are not available, fair values are based on
quoted prices in markets that are not active, quoted prices for similar but not identical assets or liabilities, or other observable
inputs. If these inputs are not available, or observable inputs are not determinable, unobservable inputs and/or adjustments to
observable inputs requiring management’s judgment are used to determine the estimated fair value of assets and liabilities.
Goodwill
Goodwill represents the future economic benefits arising from net assets acquired in a business combination that are not
individually identified and recognized. Goodwill is calculated as the excess of cost over the estimated fair value of such net
assets acquired, is not amortized, and is tested for impairment based on a fair value approach at least annually, or more
frequently if events or circumstances indicate that there may be justification for conducting an interim test. The Company
performs its annual goodwill impairment testing during the third quarter based upon data as of the close of the second quarter.
Goodwill associated with a business acquisition is not tested for impairment during the year the business is acquired unless
there is a significant identified impairment event.
The impairment test is performed at the reporting unit level, which is the operating segment or a business one level below
the operating segment, if discrete financial information is prepared and regularly reviewed by management at that level. For
purposes of goodwill impairment testing, if the carrying value of a reporting unit exceeds its estimated fair value, there may
be an indication of impairment. In such instances, the implied fair value of the goodwill is determined in the same manner as
the amount of goodwill that would be determined in a business combination. The excess of the carrying value of goodwill
over the implied fair value of goodwill would be recognized as an impairment and recorded as a charge against net income.
On an ongoing basis, the Company evaluates potential triggering events that may affect the estimated fair value of the
Company’s reporting units to assess whether any goodwill impairment exists. Deteriorating or adverse market conditions for
certain reporting units may have a significant impact on the estimated fair value of these reporting units and could result in
future impairments of goodwill.
Employee Benefit Plans
Certain subsidiaries of MetLife, Inc. sponsor and/or administer various plans that provide defined benefit pension and
other postretirement benefits covering eligible employees. Measurement dates used for all of the subsidiaries’ defined benefit
pension and other postretirement benefit plans correspond with the fiscal year ends of sponsoring subsidiaries, which is
December 31 for U.S. and non-U.S. subsidiaries.
The Company recognizes the funded status of each of its defined benefit pension and postretirement benefit plans, measured
as the difference between the fair value of plan assets and the benefit obligation, which is the projected benefit
obligation (“PBO”) for pension benefits and the accumulated postretirement benefit obligation (“APBO”) for other
postretirement benefits in other assets or other liabilities.

223

Table of Contents
MetLife, Inc.
Notes to the Consolidated Financial Statements — (continued)
1. Business, Basis of Presentation and Summary of Significant Accounting Policies (continued)
Actuarial gains and losses result from differences between the actual experience and the assumed experience on plan
assets or PBO during a particular period and are recorded in accumulated OCI (“AOCI”). To the extent such gains and losses
exceed 10% of the greater of the PBO or the estimated fair value of plan assets, the excess is amortized into net periodic
benefit costs, generally over the average projected future service years of the active employees. In addition, prior service
costs (credit) are recognized in AOCI at the time of the amendment and then amortized to net periodic benefit costs over the
average projected future service years of the active employees.
Net periodic benefit costs are determined using management’s estimates and actuarial assumptions and are comprised of
service cost, interest cost, settlement and curtailment costs, expected return on plan assets, amortization of net actuarial (gains)
losses, and amortization of prior service costs (credit). Fair value is used to determine the expected return on plan assets.
The subsidiaries also sponsor defined contribution plans for substantially all U.S. employees under which a portion of
employee contributions is matched. Applicable matching contributions are made each payroll period. Accordingly, the
Company recognizes compensation cost for current matching contributions. As all contributions are transferred currently as
earned to the defined contribution plans, no liability for matching contributions is recognized on the balance sheets.
Income Tax
MetLife, Inc. and its includable life insurance and non-life insurance subsidiaries file a consolidated U.S. federal income
tax return in accordance with the provisions of the Internal Revenue Code of 1986, as amended. Non-includable subsidiaries
file either separate individual corporate tax returns or separate consolidated tax returns.
The Company’s accounting for income taxes represents management’s best estimate of various events and transactions.
Deferred tax assets and liabilities resulting from temporary differences between the financial reporting and tax bases of
assets and liabilities are measured at the balance sheet date using enacted tax rates expected to apply to taxable income in the
years the temporary differences are expected to reverse.
The realization of deferred tax assets depends upon the existence of sufficient taxable income within the carryback or
carryforward periods under the tax law in the applicable tax jurisdiction. Valuation allowances are established against deferred
tax assets when management determines, based on available information, that it is more likely than not that deferred income
tax assets will not be realized. Significant judgment is required in determining whether valuation allowances should be
established, as well as the amount of such allowances. When making such determination, the Company considers many factors,
including:
•

the nature, frequency, and amount of cumulative financial reporting income and losses in recent years;

•

the jurisdiction in which the deferred tax asset was generated;

•

the length of time that carryforward can be utilized in the various taxing jurisdictions;

•

future taxable income exclusive of reversing temporary differences and carryforwards;

•

future reversals of existing taxable temporary differences;

•

taxable income in prior carryback years; and

•

tax planning strategies.

The Company may be required to change its provision for income taxes when estimates used in determining valuation
allowances on deferred tax assets significantly change or when receipt of new information indicates the need for adjustment
in valuation allowances. Additionally, the effect of changes in tax laws, tax regulations, or interpretations of such laws or
regulations, is recognized in net income tax expense (benefit) in the period of change.
The Company determines whether it is more likely than not that a tax position will be sustained upon examination by the
appropriate taxing authorities before any part of the benefit can be recorded on the financial statements. A tax position is
measured at the largest amount of benefit that is greater than 50% likely of being realized upon settlement. Unrecognized tax
benefits due to tax uncertainties that do not meet the threshold are included within other liabilities and are charged to earnings
in the period that such determination is made.
The Company classifies interest recognized as interest expense and penalties recognized as a component of income tax
expense.
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On December 22, 2017, President Trump signed into law H.R.1, commonly referred to as the Tax Cuts and Jobs Act of
2017 (“U.S. Tax Reform”). See Note 18 for additional information on U.S. Tax Reform and related Staff Accounting Bulletin
(“SAB”) 118 provisional amounts.
Litigation Contingencies
The Company is a party to a number of legal actions and is involved in a number of regulatory investigations. Given the
inherent unpredictability of these matters, it is difficult to estimate the impact on the Company’s financial position. Liabilities
are established when it is probable that a loss has been incurred and the amount of the loss can be reasonably estimated. Except
as otherwise disclosed in Note 20, legal costs are recognized as incurred. On a quarterly and annual basis, the Company
reviews relevant information with respect to liabilities for litigation, regulatory investigations and litigation-related
contingencies to be reflected on the Company’s financial statements.
Other Accounting Policies
Stock-Based Compensation
The Company grants certain employees and directors stock-based compensation awards under various plans that are
subject to specific vesting conditions. With the exception of performance shares granted in 2013 and after which are remeasured quarterly, the cost of all stock-based transactions is measured at fair value at grant date and recognized over the
period during which a grantee is required to provide services in exchange for the award. Although the terms of the Company’s
stock-based plans do not accelerate vesting upon the attainment of the applicable criteria for post-employment award
continuation, the requisite service period subsequent to attaining such criteria is considered non-substantive. Accordingly,
the Company recognizes compensation expense related to stock-based awards over the shorter of the requisite service period
or the period to attainment of such criteria. An estimation of future forfeitures of stock-based awards is incorporated into
the determination of compensation expense when recognizing expense over the requisite service period.
Cash and Cash Equivalents
The Company considers all highly liquid securities and other investments purchased with an original or remaining
maturity of three months or less at the date of purchase to be cash equivalents. Cash equivalents are stated at amortized
cost, which approximates estimated fair value.
Property, Equipment, Leasehold Improvements and Computer Software
Property, equipment and leasehold improvements, which are included in other assets, are stated at cost, less accumulated
depreciation and amortization. Depreciation is determined using the straight-line method over the estimated useful lives of
the assets, as appropriate. The estimated life is generally 40 years for company occupied real estate property, from one to
25 years for leasehold improvements, and from three to seven years for all other property and equipment. The cost basis of
the property, equipment and leasehold improvements was $2.5 billion and $2.4 billion at December 31, 2017 and 2016,
respectively. Accumulated depreciation and amortization of property, equipment and leasehold improvements was
$1.1 billion at both December 31, 2017 and 2016. Related depreciation and amortization expense was $207 million,
$206 million and $215 million for the years ended December 31, 2017, 2016 and 2015, respectively.
Computer software, which is included in other assets, is stated at cost, less accumulated amortization. Purchased software
costs, as well as certain internal and external costs incurred to develop internal-use computer software during the application
development stage, are capitalized. Such costs are amortized generally over a four-year period using the straight-line method.
The cost basis of computer software was $2.8 billion and $2.2 billion at December 31, 2017 and 2016, respectively.
Accumulated amortization of capitalized software was $2.0 billion and $1.5 billion at December 31, 2017 and 2016,
respectively. Related amortization expense was $250 million, $208 million and $212 million for the years ended
December 31, 2017, 2016 and 2015, respectively.
Other Revenues
Other revenues primarily include, in addition to items described elsewhere herein, prepaid legal plan fees, administrative
service fees, and fees related to certain stable value products. Such fees are recognized in the period in which services are
performed.
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Policyholder Dividends
Policyholder dividends are approved annually by the insurance subsidiaries’ boards of directors. The aggregate amount
of policyholder dividends is related to actual interest, mortality, morbidity and expense experience for the year, as well as
management’s judgment as to the appropriate level of statutory surplus to be retained by the insurance subsidiaries.
Foreign Currency
Assets, liabilities and operations of foreign affiliates and subsidiaries are recorded based on the functional currency of
each entity. The determination of the functional currency is made based on the appropriate economic and management
indicators. For most of the Company’s foreign operations, the local currency is the functional currency. For certain other
foreign operations, such as Japan, the local currency and one or more other currencies qualify as functional currencies.
Assets and liabilities of foreign affiliates and subsidiaries are translated from the functional currency to U.S. dollars at the
exchange rates in effect at each year-end and revenues and expenses are translated at the average exchange rates during the
year. The resulting translation adjustments are charged or credited directly to OCI, net of applicable taxes. Gains and losses
from foreign currency transactions, including the effect of re-measurement of monetary assets and liabilities to the appropriate
functional currency, are reported as part of net investment gains (losses) in the period in which they occur.
Earnings Per Common Share
Basic earnings per common share are computed based on the weighted average number of common shares, or their
equivalent, outstanding during the period. Diluted earnings per common share include the dilutive effect of the assumed
exercise or issuance of stock-based awards using the treasury stock method. Under the treasury stock method, exercise or
issuance of stock-based awards is assumed to occur with the proceeds used to purchase common stock at the average market
price for the period. The difference between the number of shares assumed issued and number of shares assumed purchased
represents the dilutive shares.
Adoption of New Accounting Pronouncements
Effective January 1, 2017, the Company early adopted guidance relating to business combinations. The new guidance
clarifies the definition of a business and requires that an entity apply certain criteria in order to determine when a set of assets
and activities qualifies as a business. The adoption of this standard will result in fewer acquisitions qualifying as businesses and,
accordingly, acquisition costs for those acquisitions that do not qualify as businesses will be capitalized rather than expensed.
The adoption did not have a material impact on the Company’s consolidated financial statements.
Effective January 1, 2017, the Company retrospectively adopted guidance relating to consolidation. The new guidance does
not change the characteristics of a primary beneficiary under current GAAP. It changes how a reporting entity evaluates whether
it is the primary beneficiary of a VIE by changing how a reporting entity that is a single decisionmaker of a VIE handles indirect
interests in the entity held through related parties that are under common control with the reporting entity. The adoption of this
new guidance did not have a material impact on the Company’s consolidated financial statements.
Effective January 1, 2017, the Company adopted guidance related to stock-based compensation. The new guidance changes
several aspects of the accounting for share-based payment and award transactions, including (i) income tax consequences when
awards vest or are settled; (ii) classification as either equity or liability due to statutory tax withholding requirements; and
(iii) classification on the statement of cash flows. In addition, the new guidance provides an accounting policy election to account
for forfeitures as they occur, rather than to account for them based on an estimate of expected forfeitures. The Company has
elected to continue to account for forfeitures based on an estimate of expected forfeitures. In addition, the Company elected to
apply the change in presentation in the consolidated statements of cash flows related to excess tax benefits prospectively and
prior periods have not been adjusted. The change in presentation for cash paid to a taxing authority when directly withholding
equivalent shares has been classified as a financing activity in the consolidated statements of cash flows. The change was applied
retrospectively and thus the directly withheld share equivalent amount was reclassified from an operating activity to a financing
activity in the consolidated statements of cash flows. The adoption of this new guidance did not have a material impact on the
Company’s consolidated financial statements.
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Effective January 1, 2016, the Company retrospectively adopted guidance relating to short-duration contracts. The new
guidance requires insurance entities to provide users of financial statements with more transparent information about initial
claim estimates and subsequent adjustments to these estimates, including information on: (i) reconciling from the claim
development table to the balance sheet liability, (ii) methodologies and judgments in estimating claims, and (iii) the timing and
frequency of claims. The adoption did not have an impact on the Company’s consolidated financial statements other than expanded
disclosures in Note 4.
Effective January 1, 2016, the Company retrospectively adopted new guidance relating to the consolidation of certain
entities. The objective of the new standard is to improve targeted areas of the consolidation guidance and to reduce the number
of consolidation models. The new consolidation standard provides guidance on how a reporting entity (i) evaluates whether the
entity should consolidate limited partnerships and similar entities, (ii) assesses whether the fees paid to a decisionmaker or
service provider are variable interests in a VIE, and (iii) assesses the variable interests in a VIE held by related parties of the
reporting entity. The new guidance also eliminates the VIE consolidation model based on majority exposure to variability that
applied to certain investment companies and similar entities. The adoption of the new guidance did not impact which entities
are consolidated by the Company. The consolidated VIE assets and liabilities and unconsolidated VIE carrying amounts and
maximum exposure to loss as of December 31, 2016, disclosed in Note 8, reflect the application of the new guidance.
Other
Effective January 3, 2017, the Chicago Mercantile Exchange (“CME”) amended its rulebook, resulting in the characterization
of variation margin transfers as settlement payments, as opposed to adjustments to collateral. These amendments impacted the
accounting treatment of the Company’s centrally cleared derivatives for which the CME serves as the central clearing party. As
of the effective date, the application of the amended rulebook reduced gross derivative assets by $1.8 billion, gross derivative
liabilities by $2.0 billion, accrued investment income by $101 million, accrued investment expense recorded within other
liabilities by $14 million, collateral receivables recorded within premiums, reinsurance and other receivables of $991 million,
and collateral payables recorded within payables for collateral under securities loaned and other transactions of $816 million.
Future Adoption of New Accounting Pronouncements
In February 2018, the Financial Accounting Standards Board (“FASB”) issued new guidance on reporting comprehensive
income (Accounting Standards Update (“ASU”) 2018-02, Income Statement-Reporting Comprehensive Income (Topic 220):
Reclassification of Certain Tax Effects from AOCI). The new guidance is effective for fiscal years beginning after December 15,
2018 and interim periods within those fiscal years and should be applied either in the period of adoption or retrospectively to
each period (or periods) in which the effect of the change in the U.S. federal corporate income tax rate or law in U.S. Tax Reform
is recognized. Early adoption is permitted. Current GAAP guidance requires that the effect of a change in tax laws or rates on
deferred tax liabilities or assets to be included in income from continuing operations in the reporting period that includes the
enactment date, even if the related income tax effects were originally charged or credited directly to AOCI. The new guidance
allows a reclassification of AOCI to retained earnings for stranded tax effects resulting from U.S. Tax Reform. Also, the new
guidance requires certain disclosures about stranded tax effects. The Company will early adopt the new guidance in the first
quarter of 2018. The Company expects the impact of this new guidance at adoption will be a decrease to retained earnings as
of January 1, 2018 of approximately $1.2 billion with a corresponding increase to AOCI.
In August 2017, the FASB issued new guidance on hedging activities (ASU 2017-12, Derivatives and Hedging (Topic 815):
Targeted Improvements to Accounting for Hedging Activities). The new guidance is effective for fiscal years beginning after
December 15, 2018 and interim periods within those fiscal years and should be applied on a modified retrospective basis through
a cumulative-effect adjustment to retained earnings. Early adoption is permitted. The new guidance simplifies the application
of hedge accounting in certain situations and amends the hedge accounting model to enable entities to better portray the economics
of their risk management activities in the financial statements. The Company is currently evaluating the impact of the new
guidance on its consolidated financial statements.
In May 2017, the FASB issued new guidance on share-based payment awards (ASU 2017-09, Compensation - Stock
Compensation (Topic 718) - Scope of Modification Accounting). The new guidance is effective for fiscal years beginning after
December 15, 2017 and interim periods within those fiscal years. The new guidance should be applied prospectively to an award
modified on or after the adoption date. Early adoption is permitted. The ASU includes guidance on determining which changes
to the terms and conditions of share-based payment awards require an entity to apply modification accounting under Topic 718.
The adoption of this new guidance will not have a material impact on the Company’s consolidated financial statements.
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In March 2017, the FASB issued new guidance on purchased callable debt securities (ASU 2017-08, Receivables Nonrefundable Fees and Other Costs (Subtopic 310-20), Premium Amortization on Purchased Callable Debt Securities). The
new guidance is effective for fiscal years beginning after December 15, 2018 and interim periods within those fiscal years and
should be applied on a modified retrospective basis through a cumulative-effect adjustment to retained earnings. Early adoption
is permitted. The ASU shortens the amortization period for certain callable debt securities held at a premium and requires the
premium to be amortized to the earliest call date. However, the new guidance does not require an accounting change for securities
held at a discount whose discount continues to be amortized to maturity. The Company is currently evaluating the impact of the
new guidance on its consolidated financial statements.
In March 2017, the FASB issued new guidance on the presentation of net periodic pension cost and net periodic postretirement
benefit cost (ASU 2017-07, Compensation - Retirement Benefits (Topic 715): Improving the Presentation of Net Periodic Pension
Cost and Net Periodic Postretirement Benefit Cost). The new guidance is effective for annual periods beginning after
December 15, 2017 and interim periods within those annual periods. The guidance requires that an employer that offers to its
employees defined benefit pension or other postretirement benefit plans report the service cost component in the same line item
or items as other compensation costs. The other components of net benefit cost are required to be presented in the income
statement separately from the service cost component and outside a subtotal of income from operations, if one is presented. If
a separate line item is not used, the line item used in the income statement to present the other components of net benefit cost
must be disclosed. In addition, the guidance allows only the service cost component to be eligible for capitalization when
applicable. The guidance should be applied retrospectively for the presentation of the service cost component in the income
statement with a practical expedient for the estimation basis for applying the retrospective presentation requirements, and
prospectively for the capitalization of the service component. The adoption of this new guidance will not have a material impact
on the Company’s consolidated financial statements.
In February 2017, the FASB issued new guidance on derecognition of nonfinancial assets (ASU 2017-05, Other Income Gains and Losses from the Derecognition of Nonfinancial Assets (Subtopic 610-20): Clarifying the Scope of Asset Derecognition
Guidance and Accounting for Partial Sales of Nonfinancial Assets). The new guidance is effective for fiscal years beginning
after December 15, 2017 and interim periods within those fiscal years. Early adoption is permitted for interim or annual reporting
periods beginning after December 15, 2016. The guidance may be applied retrospectively for all periods presented or
retrospectively with a cumulative-effect adjustment to retained earnings at the date of adoption. The new guidance clarifies the
scope and accounting of a financial asset that meets the definition of an “in-substance nonfinancial asset” and defines the term,
“in-substance nonfinancial asset.” The ASU also adds guidance for partial sales of nonfinancial assets. The adoption of this new
guidance will not have a material impact on the Company’s consolidated financial statements.
In January 2017, the FASB issued new guidance on goodwill impairment (ASU 2017- 04, Intangibles - Goodwill and Other
(Topic 350): Simplifying the Test for Goodwill Impairment). The new guidance is effective for fiscal years beginning after
December 15, 2019 and interim periods within those fiscal years, and should be applied on a prospective basis. Early adoption
is permitted for interim or annual goodwill impairment tests performed on testing dates after January 1, 2017. The new guidance
simplifies the current two-step goodwill impairment test by eliminating Step 2 of the test. The new guidance requires a one-step
impairment test in which an entity compares the fair value of a reporting unit with its carrying amount and recognizes an
impairment charge for the amount by which the carrying amount exceeds the reporting unit’s fair value, if any. The Company
expects the adoption of this new guidance will reduce the complexity involved with the evaluation of goodwill for impairment.
The impact of this guidance will depend on the outcomes of future goodwill impairment tests.
In November 2016, the FASB issued new guidance on restricted cash (ASU 2016-18, Statement of Cash Flows (Topic 230):
A consensus of the FASB Emerging Issues Task Force). The new guidance is effective for fiscal years beginning after December 15,
2017 and interim periods within those fiscal years, and should be applied on a retrospective basis. Early adoption is permitted.
The new guidance requires that a statement of cash flows explain the change during the period in the total of cash, cash equivalents,
and amounts generally described as restricted cash or restricted cash equivalents. As a result, the new guidance requires that
amounts generally described as restricted cash and restricted cash equivalents should be included with cash and cash equivalents
when reconciling the beginning-of-period and end-of-period total amounts shown on the statement of cash flows. The new
guidance does not provide a definition of restricted cash or restricted cash equivalents. The adoption of this new guidance will
not have a material impact on the Company’s consolidated financial statements.
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In October 2016, the FASB issued new guidance on tax accounting for intra-entity transfers of assets (ASU 2016-16, Income
Taxes (Topic 740): Intra-Entity Transfers of Assets Other Than Inventory). The new guidance is effective for fiscal years beginning
after December 15, 2017 and interim periods within those fiscal years, and should be applied on a modified retrospective basis.
The Company will apply this guidance as of January 1, 2018. Current guidance prohibits the recognition of current and deferred
income taxes for an intra-entity asset transfer until the asset has been sold to an outside party. The new guidance requires an
entity to recognize the income tax consequences of an intra-entity transfer of an asset other than inventory when the transfer
occurs. Based on the Company’s assessment of the intra-entity asset transfers and related deferred income taxes that are in scope,
the Company expects the adoption of this new guidance will not have a material impact on the Company’s consolidated financial
statements.
In August 2016, the FASB issued new guidance on cash flow statement presentation (ASU 2016-15, Statement of Cash
Flows (Topic 230): Classification of Certain Cash Receipts and Cash Payments). The new guidance is effective for fiscal years
beginning after December 15, 2017 and interim periods within those fiscal years, and should be applied retrospectively to all
periods presented. Early adoption is permitted in any interim or annual period. The new guidance addresses diversity in how
certain cash receipts and cash payments are presented and classified in the statement of cash flows. The adoption of this new
guidance will not have a material impact on the Company’s consolidated financial statements.
In June 2016, the FASB issued new guidance on measurement of credit losses on financial instruments (ASU 2016-13,
Financial Instruments - Credit Losses (Topic 326): Measurement of Credit Losses on Financial Instruments). The new guidance
is effective for fiscal years beginning after December 15, 2019, including interim periods within those fiscal years. Early adoption
is permitted for fiscal years, and interim periods within those fiscal years, beginning after December 15, 2018. This ASU replaces
the incurred loss impairment methodology with one that reflects expected credit losses. The measurement of expected credit
losses should be based on historical loss information, current conditions, and reasonable and supportable forecasts. The new
guidance requires that an OTTI on a debt security will be recognized as an allowance going forward, such that improvements
in expected future cash flows after an impairment will no longer be reflected as a prospective yield adjustment through net
investment income, but rather a reversal of the previous impairment and recognized through realized investment gains and losses.
The guidance also requires enhanced disclosures. The Company has assessed the asset classes impacted by the new guidance
and is currently assessing the accounting and reporting system changes that will be required to comply with the new guidance.
The Company believes that the most significant impact upon adoption will be to its mortgage loan investments. The Company
is continuing to evaluate the overall impact of the new guidance on its consolidated financial statements.
In February 2016, the FASB issued new guidance on leasing transactions (ASU 2016-02, Leases - Topic 842). The new
guidance is effective for the fiscal years beginning after December 15, 2018, including interim periods within those fiscal years,
and requires a modified retrospective transition approach. Early adoption is permitted. The new guidance requires a lessee to
recognize assets and liabilities for leases with lease terms of more than 12 months. Leases would be classified as finance or
operating leases and both types of leases will be recognized on the balance sheet. Lessor accounting will remain largely unchanged
from current guidance except for certain targeted changes. The new guidance will also require new qualitative and quantitative
disclosures. The Company’s implementation efforts are primarily focused on the review of its existing lease contracts,
identification of other contracts that may fall under the scope of the new guidance, and performing a gap analysis on the current
state of lease-related activities compared with the future state of lease-related activities. The Company is currently evaluating
the overall impact of the new guidance on its consolidated financial statements.
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In January 2016, the FASB issued new guidance (ASU 2016-01, Financial Instruments-Overall: Recognition and
Measurement of Financial Assets and Financial Liabilities, as amended by ASU 2018-03, Financial Instruments-Overall:
Technical Corrections and Improvements, issued in February 2018) on the recognition and measurement of financial instruments.
The new guidance is effective for fiscal years beginning after December 15, 2017, including interim periods within those fiscal
years. Early adoption is permitted for the instrument-specific credit risk provision. The new guidance changes the current
accounting guidance related to (i) the classification and measurement of certain equity investments, (ii) the presentation of
changes in the fair value of financial liabilities measured under the FVO that are due to instrument-specific credit risk, and
(iii) certain disclosures associated with the fair value of financial instruments. Additionally, there will no longer be a requirement
to assess equity securities for impairment since such securities will be measured at fair value through net income. The Company
has assessed the population of financial instruments that are subject to the new guidance and has determined that the most
significant impact will be the requirement to report changes in fair value in net income each reporting period for all equity
securities currently classified as AFS and to a lesser extent, other limited partnership interests and real estate joint ventures that
are currently accounted for under the cost method. The Company will utilize a modified retrospective approach to adopt the
new guidance effective January 1, 2018. The expected impact related to the change in accounting for equity securities AFS will
be $280 million of net unrealized investment gains, net of income tax, which will be reclassified from AOCI to retained earnings.
The estimated financial statement impact related to cost method other limited partnership interests and real estate joint ventures
was not material.
In May 2014, the FASB issued a comprehensive new revenue recognition standard (ASU 2014-09, Revenue from Contracts
with Customers - Topic 606), effective for fiscal years beginning after December 15, 2017 and interim periods within those fiscal
years. The Company will apply this guidance retrospectively with a cumulative-effect adjustment as of January 1, 2018. The
new guidance supersedes nearly all existing revenue recognition guidance under U.S. GAAP. However, it does not impact the
accounting for insurance and investment contracts within the scope of Accounting Standards Codification (ASC) Topic 944,
Financial Services - Insurance, leases, financial instruments and certain guarantees. For those contracts that are impacted, the
new guidance requires an entity to recognize revenue upon the transfer of promised goods or services to customers in an amount
that reflects the consideration to which the entity expects to be entitled, in exchange for those goods or services. The Company
identified revenue streams within the scope of the guidance that are all included within other revenues in the consolidated
statements of operations and evaluated the related contracts, primarily consisting of prepaid legal plans and administrative-only
contracts within the U.S. segment, distribution and administrative services fees within the MetLife Holdings segment, and feebased investment management services within Corporate & Other. As other revenues represents approximately 2% of
consolidated total revenues for the year ended December 31, 2017, the modified retrospective adoption as of January 1, 2018,
did not have a material impact on the Company’s consolidated financial position and the Company has not identified any material
prospective changes in the recognition and measurement of other revenue. The Company expects to expand its qualitative
disclosures within the notes to the consolidated financial statements.
Other
Effective January 16, 2018, the London Clearing House (“LCH”) amended its rulebook, resulting in the characterization
of variation margin transfers as settlement payments, as opposed to adjustments to collateral. These amendments will impact
the accounting treatment of the Company’s centrally cleared derivatives, for which the LCH serves as the central clearing party.
The application of the amended rulebook is expected to reduce the gross derivative assets and liabilities, as well as the related
collateral, recorded on the consolidated balance sheet for trades cleared through the LCH. The Company is currently evaluating
the impact of these amendments on its consolidated financial statements.
2. Segment Information
Following the Separation and the elimination of the Brighthouse Financial segment, as described in Note 3, MetLife is
organized into five segments: U.S.; Asia; Latin America; EMEA; and MetLife Holdings. In addition, the Company reports certain
of its results of operations in Corporate & Other.
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U.S.
The U.S. segment offers a broad range of protection products and services aimed at serving the financial needs of customers
throughout their lives. These products are sold to corporations and their respective employees, other institutions and their
respective members, as well as individuals. The U.S. segment is organized into three businesses: Group Benefits, Retirement
and Income Solutions and Property & Casualty.
•

The Group Benefits business offers insurance products and services which include life, dental, group short- and
long-term disability, individual disability, accidental death and dismemberment, vision and accident & health
coverages, as well as prepaid legal plans. This business also sells administrative services-only arrangements to some
employers.

•

The Retirement and Income Solutions business offers a broad range of annuity and investment products, including
capital market investment products, institutional income annuities, stable value and pension risk transfer products.
This business also includes products to fund tort settlements, as well as postretirement benefits and company-, bankor trust-owned life insurance.

•

The Property & Casualty business offers personal and commercial lines of property and casualty insurance,
including private passenger automobile, homeowners’ and personal excess liability insurance. In addition, Property
& Casualty offers small business owners property, liability and business interruption insurance.

Asia
The Asia segment offers a broad range of products to both individuals and corporations, as well as other institutions and
their respective employees, which include whole life, term life, variable life, universal life, accident & health insurance, fixed
and variable annuities and endowment products.
Latin America
The Latin America segment offers a broad range of products to both individuals and corporations, as well as other institutions
and their respective employees, which include life insurance, accident & health insurance, credit insurance and retirement and
savings products.
EMEA
The EMEA segment offers a broad range of products to both individuals and corporations, as well as other institutions and
their respective employees, which include life insurance, accident & health insurance, credit insurance and retirement and savings
products.
MetLife Holdings
The MetLife Holdings segment consists of operations relating to products and businesses no longer actively marketed by
the Company in the United States, such as variable, universal, term and whole life insurance, variable, fixed and index-linked
annuities, long-term care insurance, as well as the assumed variable annuity guarantees from the Company’s former operating
joint venture in Japan.
Corporate & Other
Corporate & Other contains the excess capital, as well as certain charges and activities, not allocated to the segments,
including external integration and disposition costs, internal resource costs for associates committed to acquisitions and
dispositions, enterprise-wide strategic initiative restructuring charges and various start-up businesses (including expatriate
benefits insurance and the investment management business through which the Company offers fee-based investment
management services to institutional clients, as well as the direct to consumer portion of the U.S. Direct business). Corporate &
Other also includes interest expense related to the majority of the Company’s outstanding debt, as well as expenses associated
with certain legal proceedings and income tax audit issues. In addition, Corporate & Other includes the elimination of
intersegment amounts, which generally relate to affiliated reinsurance and intersegment loans, which bear interest rates
commensurate with related borrowings. As a result of the Separation, for the years ended 2016 and 2015, Corporate & Other
includes corporate overhead costs previously allocated to the former Brighthouse Financial segment.
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Financial Measures and Segment Accounting Policies
Adjusted earnings is used by management to evaluate performance and allocate resources. Consistent with GAAP guidance
for segment reporting, adjusted earnings is also the Company’s GAAP measure of segment performance and is reported below.
Adjusted earnings should not be viewed as a substitute for income (loss) from continuing operations, net of income tax. The
Company believes the presentation of adjusted earnings as the Company measures it for management purposes enhances the
understanding of its performance by highlighting the results of operations and the underlying profitability drivers of the business.
Adjusted earnings allows analysis of the Company’s performance relative to the Company’s business plan and facilitates
comparisons to industry results.
Adjusted earnings is defined as adjusted revenues less adjusted expenses, net of income tax.
The financial measures of adjusted revenues and adjusted expenses focus on the Company’s primary businesses principally
by excluding the impact of market volatility, which could distort trends, and revenues and costs related to non-core products
and certain entities required to be consolidated under GAAP. Also, these measures exclude results of discontinued operations
under GAAP and other businesses that have been or will be sold or exited by MetLife but do not meet the discontinued operations
criteria under GAAP and are referred to as divested businesses. Divested businesses also includes the net impact of transactions
with exited businesses that have been eliminated in consolidation under GAAP and costs relating to businesses that have been
or will be sold or exited by MetLife that do not meet the criteria to be included in results of discontinued operations under GAAP.
In addition, for the year ended December 31, 2016, adjusted revenues and adjusted expenses exclude the financial impact of
converting the Company’s Japan operations to calendar year-end reporting without retrospective application of this change to
prior periods and is referred to as lag elimination. Adjusted revenues also excludes net investment gains (losses) and net derivative
gains (losses). Adjusted expenses also excludes goodwill impairments.
The following additional adjustments are made to revenues, in the line items indicated, in calculating adjusted revenues:
•

Universal life and investment-type product policy fees excludes the amortization of unearned revenue related to net
investment gains (losses) and net derivative gains (losses) and certain variable annuity GMIB fees (“GMIB Fees”);

•

Net investment income: (i) includes earned income on derivatives and amortization of premium on derivatives that are
hedges of investments or that are used to replicate certain investments, but do not qualify for hedge accounting treatment,
(ii) excludes post-tax adjusted earnings adjustments relating to insurance joint ventures accounted for under the equity
method, (iii) excludes certain amounts related to contractholder-directed unit-linked investments and (iv) excludes
certain amounts related to securitization entities that are VIEs consolidated under GAAP; and

•

Other revenues are adjusted for settlements of foreign currency earnings hedges.

The following additional adjustments are made to expenses, in the line items indicated, in calculating adjusted expenses:
•

Policyholder benefits and claims and policyholder dividends excludes: (i) changes in the policyholder dividend
obligation related to net investment gains (losses) and net derivative gains (losses), (ii) inflation-indexed benefit
adjustments associated with contracts backed by inflation-indexed investments and amounts associated with periodic
crediting rate adjustments based on the total return of a contractually referenced pool of assets and other pass through
adjustments, (iii) benefits and hedging costs related to GMIBs (“GMIB Costs”) and (iv) market value adjustments
associated with surrenders or terminations of contracts (“Market Value Adjustments”);

•

Interest credited to policyholder account balances includes adjustments for earned income on derivatives and
amortization of premium on derivatives that are hedges of policyholder account balances but do not qualify for hedge
accounting treatment and excludes amounts related to net investment income earned on contractholder-directed unitlinked investments;

•

Amortization of DAC and VOBA excludes amounts related to: (i) net investment gains (losses) and net derivative
gains (losses), (ii) GMIB Fees and GMIB Costs and (iii) Market Value Adjustments;

•

Amortization of negative VOBA excludes amounts related to Market Value Adjustments;

•

Interest expense on debt excludes certain amounts related to securitization entities that are VIEs consolidated under
GAAP; and

•

Other expenses excludes costs related to: (i) noncontrolling interests, (ii) implementation of new insurance regulatory
requirements, and (iii) acquisition, integration and other costs.
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Adjusted earnings also excludes the recognition of certain contingent assets and liabilities that could not be recognized at
acquisition or adjusted for during the measurement period under GAAP business combination accounting guidance.
The tax impact of the adjustments mentioned above are calculated net of the U.S. or foreign statutory tax rate, which could
differ from the Company’s effective tax rate. Additionally, the provision for income tax (expense) benefit also includes the
impact related to the timing of certain tax credits, as well as certain tax reforms.
Set forth in the tables below is certain financial information with respect to the Company’s segments, as well as Corporate &
Other, for the years ended December 31, 2017, 2016 and 2015 and at December 31, 2017 and 2016. The segment accounting
policies are the same as those used to prepare the Company’s consolidated financial statements, except for adjusted earnings
adjustments as defined above. In addition, segment accounting policies include the method of capital allocation described below.
Economic capital is an internally developed risk capital model, the purpose of which is to measure the risk in the business
and to provide a basis upon which capital is deployed. The economic capital model accounts for the unique and specific nature
of the risks inherent in the Company’s business.
The Company’s economic capital model, coupled with considerations of local capital requirements, aligns segment allocated
equity with emerging standards and consistent risk principles. The model applies statistics-based risk evaluation principles to
the material risks to which the Company is exposed. These consistent risk principles include calibrating required economic
capital shock factors to a specific confidence level and time horizon while applying an industry standard method for the inclusion
of diversification benefits among risk types. The Company’s management is responsible for the ongoing production and
enhancement of the economic capital model and reviews its approach periodically to ensure that it remains consistent with
emerging industry practice standards.
Segment net investment income is credited or charged based on the level of allocated equity; however, changes in allocated
equity do not impact the Company’s consolidated net investment income, income (loss) from continuing operations, net of
income tax or adjusted earnings.
Net investment income is based upon the actual results of each segment’s specifically identifiable investment portfolios
adjusted for allocated equity. Other costs are allocated to each of the segments based upon: (i) a review of the nature of such
costs; (ii) time studies analyzing the amount of employee compensation costs incurred by each segment; and (iii) cost estimates
included in the Company’s product pricing.
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Year Ended December 31, 2017

U.S.

Latin
America

Asia

MetLife
Holdings

EMEA

Corporate
& Other

Total

Adjustments

Total
Consolidated

(In millions)

Revenues
Premiums
Universal life and investment-type product policy fees
Net investment income
Other revenues
Net investment gains (losses)
Net derivative gains (losses)
Total revenues
Expenses

$

Policyholder benefits and claims and policyholder dividends
Interest credited to policyholder account balances
Capitalization of DAC
Amortization of DAC and VOBA
Amortization of negative VOBA
Interest expense on debt
Other expenses
Total expenses
Provision for income tax expense (benefit)
Adjusted earnings
Adjustments to:
Total revenues
Total expenses
Provision for income tax (expense) benefit
Income (loss) from continuing operations, net of income tax

$

23,632
1,012
6,396
806
—
—
31,846

$

23,627
1,474
(458)
459
—
11
3,682
28,795
1,024
2,027 $

6,755
1,584
2,985
43
—
—
11,367

$

2,693
1,044
1,219
32
—
—
4,988

5,075
1,351
(1,710)
1,300
(111)
—
3,613
9,518
620
1,229 $

$

2,535
369
(364)
224
(1)
5
1,479
4,247
156
585 $

2,061
405
309
58
—
—
2,833

$

4,144
1,361
5,607
244
—
—
11,356

1,077
100
(414)
357
(19)
—
1,376
2,477
59
297 $

$

7,000
1,018
(82)
302
—
24
1,365
9,627
547
1,182 $

54
1
28
271
—
—
354

$

26
1
(8)
6
—
1,105
894
2,024
(688)
(982)

U.S.

Latin
America

Asia (1)

(347) $
103
819
(113)
(308)
(590)
(436)
204
1,294
34
33
(9)
(16)
544
2,084
(3,188)

(436)
(2,084)
3,188
5,006

MetLife
Holdings

EMEA

$

39,340
4,313
(3,036)
2,648
(131)
1,145
12,409
56,688
1,718
4,338

$

At December 31, 2017

39,339
5,407
16,544
1,454
—
—
62,744

38,992
5,510
17,363
1,341
(308)
(590)
62,308
39,544
5,607
(3,002)
2,681
(140)
1,129
12,953
58,772
(1,470)

$

Corporate
& Other

5,006

Total

(In millions)

Total assets
Separate account assets
Separate account liabilities

$
$
$

255,428
81,243
81,243

$
$
$

136,928
10,032
10,032

$
$
$

79,670
56,218
56,218

$
$
$

30,500
5,975
5,975

$
$
$

183,160
51,533
51,533

__________________

(1)

Total assets includes $111.0 billion of assets from the Japan operations which represents 15% of total consolidated assets.
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Year Ended December 31, 2016

U.S.

Latin
America

Asia

MetLife
Holdings

EMEA

Corporate
& Other

Total

Adjustments

Total
Consolidated

(In millions)

Revenues
Premiums
Universal life and investment-type product policy fees
Net investment income
Other revenues
Net investment gains (losses)
Net derivative gains (losses)
Total revenues
Expenses

$

Policyholder benefits and claims and policyholder dividends
Interest credited to policyholder account balances
Capitalization of DAC
Amortization of DAC and VOBA
Amortization of negative VOBA
Interest expense on debt
Other expenses
Total expenses
Provision for income tax expense (benefit)
Adjusted earnings
Adjustments to:
Total revenues
Total expenses
Provision for income tax (expense) benefit
Income (loss) from continuing operations, net of income tax

$

21,501
989
6,206
784
—
—
29,480

$

21,591
1,302
(471)
471
—
9
3,706
26,608
976
1,896 $

6,902
1,488
2,707
61
—
—
11,158

$

2,529
1,025
1,084
34
—
—
4,672

5,211
1,298
(1,668)
1,236
(208)
—
3,586
9,455
479
1,224 $

$

2,443
328
(321)
184
(1)
2
1,336
3,971
158
543 $

2,027
391
318
73
—
—
2,809

$

1,067
112
(403)
408
(13)
—
1,323
2,494
42
273 $

4,506
1,436
5,944
581
—
—
12,467

$

7,523
1,042
(281)
736
—
57
2,392
11,469
292
706 $

40
2
178
110
—
—
330

$

41
6
(7)
8
—
1,139
597
1,784
(948)
(506)

U.S.

Latin
America

Asia (1)

(303) $
152
353
42
317
(690)
(129)
(295)
1,088
(1)
(325)
(47)
(50)
355
725
(306)

(129)
(725)
306
3,588

MetLife
Holdings

EMEA

$

37,876
4,088
(3,151)
3,043
(222)
1,207
12,940
55,781
999
4,136

$

At December 31, 2016

37,505
5,331
16,437
1,643
—
—
60,916

37,202
5,483
16,790
1,685
317
(690)
60,787
37,581
5,176
(3,152)
2,718
(269)
1,157
13,295
56,506
693

$

Corporate
& Other (2)

3,588

Total

(In millions)

Total assets

$

253,926

$

120,656

$

67,233

$

25,596

$

183,832

$

247,521

$

898,764

Separate account assets

$

85,950

$

8,020

$

48,455

$

4,329

$

48,823

$

1

$

195,578

Separate account liabilities

$

85,950

$

8,020

$

48,455

$

4,329

$

48,823

$

1

$

195,578

__________________

(1)

Total assets includes $98.0 billion of assets from the Japan operations which represents 11% of total consolidated assets.

(2)

Includes assets of disposed subsidiary of $216,983 million at December 31, 2016.
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Year Ended December 31, 2015

U.S.

Latin
America

Asia

MetLife
Holdings

EMEA

Corporate
& Other

Total

Adjustments

Total
Consolidated

(In millions)

Revenues
Premiums
Universal life and investment-type product policy fees
Net investment income
Other revenues
Net investment gains (losses)
Net derivative gains (losses)
Total revenues
Expenses
Policyholder benefits and claims and policyholder dividends
Interest credited to policyholder account balances
Capitalization of DAC
Amortization of DAC and VOBA
Amortization of negative VOBA
Interest expense on debt
Other expenses
Total expenses
Provision for income tax expense (benefit)
Adjusted earnings
Adjustments to:
Total revenues
Total expenses
Provision for income tax (expense) benefit
Income (loss) from continuing operations, net of income tax

$

$

20,861
943
6,183
751
—
—
28,738

$

20,899
1,216
(493)
471
—
4
3,685
25,782
1,009
1,947 $

6,937
1,542
2,675
105
—
—
11,259

$

5,266
1,309
(1,720)
1,253
(309)
—
3,611
9,410
461
1,388 $

2,581
1,117
1,038
41
—
—
4,777

$

2,408
349
(341)
271
(1)
—
1,429
4,115
37
625 $

2,036
424
326
61
—
—
2,847

$

988
120
(472)
497
(16)
—
1,469
2,586
21
240 $

4,545
1,482
6,189
930
—
—
13,146

$

7,346
1,062
(410)
577
—
55
2,694
11,324
582
1,240 $

(92) $
(4)
260
69
—
—
233
(114)
23
(3)
(1)
—
1,169
935
2,009
(366)
(1,410)

36,793
4,079
(3,439)
3,068
(326)
1,228
13,823
55,226
1,744
4,030

$

236

36,868
5,504
16,671
1,957
—
—
61,000

343
(466)
154
4,061

$

(465) $
66
(466)
(30)
609
629
343

36,403
5,570
16,205
1,927
609
629
61,343

(293)
336
120
116
(35)
(60)
282
466
(154)

36,500
4,415
(3,319)
3,184
(361)
1,168
14,105
55,692
1,590

$

4,061
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The following table presents total premiums, universal life and investment-type product policy fees and other revenues by
major product groups of the Company’s segments, as well as Corporate & Other:
Years Ended December 31,
2017

2016

2015

(In millions)

Life insurance

$

Accident & health insurance

20,330

$

20,436

$

20,847

14,002

14,128

13,109

Annuities

6,999

5,552

5,730

Property & casualty insurance

3,613

3,560

3,504

Non-insurance

899

Total

$

45,843

694
$

44,370

710
$

43,900

The following table presents total premiums, universal life and investment-type product policy fees and other revenues
associated with the Company’s U.S. and foreign operations:
Years Ended December 31,
2017

2016

2015

(In millions)

U.S.

$

30,971

$

29,166

$

29,094

Foreign:
Japan

6,444

7,089

6,264

Other

8,428

8,115

8,542

Total

$

45,843

$

44,370

$

43,900

Revenues derived from any customer did not exceed 10% of consolidated premiums, universal life and investment-type
product policy fees and other revenues for the years ended December 31, 2017, 2016 and 2015.
3. Dispositions
2017 Pending Disposition
On October 25, 2017, the Company entered into a definitive agreement to sell MetLife Afore, S.A. de C.V. (“MetLife
Afore”), its pension fund management business in Mexico. As a result of the agreement, a loss of $98 million ($73 million, net
of income tax), which includes a reduction to goodwill of $16 million, was recorded for the year ended December 31, 2017 and
is reflected within net investment gains (losses).
At December 31, 2017, MetLife Afore reported $3.9 billion and $3.7 billion of total assets and total liabilities, respectively,
which primarily consisted of $3.7 billion of separate account assets and liabilities. MetLife Afore’s results of operations are
included in continuing operations and are reported in the Latin America segment. The transaction closed on February 20, 2018.
2017 Disposition
Separation of Brighthouse
In January 2016, MetLife, Inc. announced its plan to separate a substantial portion of its former Retail segment, as well
as certain portions of its former Corporate Benefit Funding segment and Corporate & Other. MetLife, Inc. subsequently resegmented the business to be separated and rebranded it as “Brighthouse Financial.” On July 6, 2017, MetLife, Inc. announced
that the U.S. Securities and Exchange Commission (“SEC”) declared Brighthouse Financial, Inc.’s registration statement on
Form 10 effective. Additionally, all required state regulatory approvals were granted.
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On August 4, 2017, MetLife, Inc. completed the separation of Brighthouse. MetLife, Inc. common shareholders received
a distribution of one share of Brighthouse Financial, Inc. common stock for every 11 shares of MetLife, Inc. common stock
they owned as of 5:00 p.m., New York City time, on the July 19, 2017 record date. Shareholders of MetLife, Inc. who owned
less than 11 shares of common stock, or others who would have otherwise received fractional shares, received cash. MetLife,
Inc. distributed 96,776,670 of the 119,773,106 shares of Brighthouse Financial, Inc. common stock outstanding, representing
approximately 80.8% of those shares. Certain MetLife affiliates hold MetLife, Inc. common stock and, as a result, participated
in the distribution.
The loss recognized in connection with the Separation was $1,302 million, net of income tax, which included: (i) a
$1,016 million loss on MetLife's retained investment in Brighthouse Financial, Inc., (ii) a $42 million net tax charge and (iii)
a $306 million charge, net of income tax, for transaction costs, partially offset by a $61 million gain, net of income tax, for
previously deferred intercompany gains realized upon Separation. The $42 million net tax charge is comprised of a
$1,093 million tax separation agreement charge offset by $1,051 million of Separation tax benefits. Of the $1,302 million
total loss, net of income tax, a $131 million loss, net of income tax, was reported within continuing operations as (i) a
$693 million net investment loss, (ii) a $147 million charge within policyholder benefits and claims, (iii) a $218 million charge
within other expenses, and (iv) a $927 million income tax benefit. The remaining $1,171 million loss was reported within
discontinued operations, which primarily includes a tax-related charge.
MetLife, Inc. retained the remaining ownership interest of 22,996,436 shares, or 19.2%, of Brighthouse Financial, Inc.
common stock and recognized its investment in Brighthouse Financial, Inc. common stock based on the NASDAQ reported
market price. The Company elected to record the investment under the FVO as an observable measure of estimated fair value
that is aligned with the Company’s intent to divest of the retained shares as soon as practicable. Subsequent changes in estimated
fair value of the investment are recorded to net investment gains (losses).The estimated fair value of the Brighthouse Financial,
Inc. common stock held by the Company (“FVO Brighthouse Common Stock”) as of December 31, 2017 was $1.3 billion
reported within FVO securities. The Company recorded a $1,016 million mark-to-market loss on its retained investment in
Brighthouse Financial, Inc. to net investment gains (losses) at the Separation date and an additional $95 million loss to net
investment gains (losses) for the change in Brighthouse Financial, Inc.’s common stock share price from the Separation date
to December 31, 2017.
In 2016, the Company recorded a non-cash charge of $260 million ($223 million, net of income tax) for the impairment
of Brighthouse goodwill included in discontinued operations. As of the Separation date, the Company evaluated the assets of
Brighthouse for potential impairment, and determined that no additional impairment charge was required.
The Company incurred pre-tax Separation-related transaction costs of $470 million for the year ended December 31,
2017, primarily related to fees for the terminations of financing arrangements and professional services. The Company incurred
pre-tax Separation-related transaction costs of $212 million for the year ended December 31, 2016 primarily related to
professional services. For the year ended December 31, 2017, the Company reported $333 million within discontinued
operations for fees for the terminations of financing arrangements and costs required to complete the Separation. All other
Separation-related transaction costs are recorded in other expenses and reported within continuing operations.
In connection with the Separation, MetLife, Inc. terminated various support agreements with Brighthouse.
Agreements
In connection with the Separation, MetLife and Brighthouse entered into various agreements. The significant
agreements were as follows:
Master Separation Agreement
MetLife entered into a master separation agreement with Brighthouse prior to the completion of the distribution. The
master separation agreement sets forth agreements with Brighthouse relating to the ownership of certain assets and the
allocation of certain liabilities in connection with the Separation. It also sets forth other agreements governing the
relationship with Brighthouse after the distribution, including certain payment obligations between the parties.
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Tax Agreements
Immediately prior to the Separation, MetLife entered into a tax separation agreement with Brighthouse. Among other
things, the tax separation agreement governs the allocation between MetLife and Brighthouse of the responsibility for the
taxes of the MetLife group. The tax separation agreement also allocates rights, obligations and responsibilities in connection
with certain administrative matters relating to the preparation of tax returns and control of tax audits and other proceedings
relating to taxes. For the taxable periods prior to Separation, MetLife and Brighthouse have joint and several liability for
the MetLife consolidated U.S. federal income tax returns’ current taxes (and the benefits of tax attributes such as losses)
allocated to Brighthouse. The tax separation agreement provides that the Brighthouse allocation of taxes could vary
depending upon the outcome of Internal Revenue Service (“IRS”) examinations. Upon Separation, MetLife, Inc. recorded
a current income tax receivable of $1.4 billion and a corresponding payable to Brighthouse reported in other liabilities. On
October 2, 2017, in accordance with the tax separation agreement, $729 million of this amount was paid by MetLife, Inc.
to Brighthouse.
As part of the tax separation agreement, MetLife, Inc. is liable for the U.S. federal income tax cost of a discrete
Separation‑related tax charge incurred by Brighthouse. The income tax charge arises from the recapture of certain tax
benefits incurred prior to Separation, and is caused by the deconsolidation of Brighthouse from the MetLife tax group at
Separation. As a result, MetLife, Inc. recorded a decrease to current income tax recoverable and a charge to provision for
income tax expense (benefit) of $1,093 million, which was reported in discontinued operations for the Company.
Additionally, MetLife, Inc. has the right to receive future payments from Brighthouse for a tax asset that Brighthouse
received as a result of restructuring prior to the Separation. Included in other assets at December 31, 2017, is a receivable
from Brighthouse of $333 million related to these future payments, after a reduction of $222 million as a result of U.S. Tax
Reform.
Transactions Prior to the Separation
Prior to the Separation, the Company completed the following transactions in 2017.
Contributions of Entities, Mergers and Dividend
In April 2017, following receipt of applicable regulatory approvals, MetLife contributed certain captive reinsurance
companies to Brighthouse Life Insurance Company (“Brighthouse Insurance”), which were merged into Brighthouse
Reinsurance Company of Delaware (“BRCD”), a newly-formed captive reinsurance company that is wholly-owned by
Brighthouse Insurance.
In July 2017, MetLife, Inc. contributed the voting common interests of Brighthouse Holdings, LLC, a subsidiary of
MetLife, Inc. at that time, to Brighthouse Financial, Inc. Brighthouse Holdings, LLC was at that time an intermediate holding
company which owned all of the subsidiaries within Brighthouse.
In August 2017, Brighthouse Financial, Inc. paid a cash dividend to MetLife, Inc. of $1.8 billion in connection with
the Separation.
Termination of Financing Arrangements
In April 2017, MetLife, Inc. and MetLife Reinsurance Company of South Carolina (“MRSC”) terminated the MRSC
collateral financing arrangement associated with secondary guarantees. As a result, the $2.8 billion collateral financing
arrangement liability outstanding was extinguished utilizing $2.8 billion of assets held in trust, with the remaining
$590 million of assets held in trust returned to MetLife, Inc. as a cash return of capital from a subsidiary. Total fees associated
with the termination were $37 million and were reported in discontinued operations.
In April 2017, MetLife, Inc. and MetLife Reinsurance Company of Vermont (“MRV”) terminated the $4.3 billion
committed facility, and MetLife, Inc. and MRSC terminated the $3.5 billion committed facility. Total fees associated with
the terminations were $257 million and were reported in discontinued operations.
See Note 14 for information on the junior subordinated debentures in connection with the Separation.
New Financing Arrangements
In April 2017, BRCD entered into a new financing arrangement with a pool of highly rated third-party reinsurers with
a total capacity of $10.0 billion. This financing arrangement consists of credit-linked notes that each have a term of 20 years.
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In June 2017, Brighthouse Holdings, LLC issued 50,000 units of 6.50% fixed rate cumulative preferred units to MetLife,
Inc. and in turn MetLife, Inc. sold the preferred units to third-party investors, for net proceeds of $49 million.
In June 2017, Brighthouse Financial, Inc. issued $1.5 billion of senior notes due in June 2027 (the “2027 Senior Notes”)
which bear interest at a fixed rate of 3.70%, payable semi-annually. Also in June 2017, Brighthouse Financial, Inc. issued
$1.5 billion of senior notes due in June 2047 (the “2047 Senior Notes,” and together with the 2027 Senior Notes, the “Senior
Notes”) which bear interest at a fixed rate of 4.70%, payable semi-annually. In connection with the issuance of the Senior
Notes, MetLife, Inc. had initially guaranteed the Senior Notes on a senior unsecured basis. The guarantee was released, in
accordance with its terms, upon Separation.
In June 2017, subsequent to the issuance of the Senior Notes, the borrowing capacity under Brighthouse Financial,
Inc.’s three-year senior unsecured delayed draw term loan agreement (the “2016 Term Loan Agreement”) was decreased
from $3.0 billion to $536 million. On July 21, 2017, concurrently with entering into a new term loan agreement described
below, Brighthouse Financial, Inc. terminated the 2016 Term Loan Agreement without penalty.
In July 2017, Brighthouse Financial, Inc. entered into a new $600 million senior unsecured delayed draw term loan
agreement (the “2017 Term Loan Agreement”). Under the 2017 Term Loan Agreement, Brighthouse Financial, Inc. may
borrow up to a maximum of $600 million which may be used for general corporate purposes, including in connection with
the Separation, of which $500 million was available prior to the Separation. The 2017 Term Loan Agreement contains
certain covenants that could restrict the operations and use of funds of Brighthouse. On August 2, 2017, Brighthouse
Financial, Inc. borrowed $500 million under the 2017 Term Loan Agreement in connection with the Separation.
Ongoing Transactions with Brighthouse
The Company considered all of its continuing involvement with Brighthouse in determining whether to deconsolidate
and present Brighthouse results as discontinued operations, including the agreements described above and the ongoing
transactions described below.
The Company entered into reinsurance, committed facility, structured settlement, and contract administrative services
transactions with Brighthouse in the normal course of business and such transactions will continue based upon business needs.
In addition, prior to and in connection with the Separation, the Company entered into various other agreements with Brighthouse
for services necessary for both the Company and Brighthouse to conduct their activities. Intercompany transactions prior to
the Separation between the Company and Brighthouse are eliminated and excluded from the consolidated statements of
operations and consolidated balance sheets. Transactions between the Company and Brighthouse that continue after the
Separation are included on the Company’s consolidated statements of operations and consolidated balance sheets.
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Reinsurance
The Company entered into reinsurance transactions with Brighthouse in the normal course of business and such transactions
will continue based upon business needs. Information regarding the significant effects of reinsurance transactions with
Brighthouse was as follows:
Included on Consolidated
Statements of Operations

Excluded from Consolidated Statements
of Operations

Year
Ended
December 31,

Years
Ended
December 31,

2017 (1)

2017 (2)

2016

2015

(In millions)

Premiums
Reinsurance assumed

$

183

$

179

Reinsurance ceded
Net premiums

$

248

$

241

(4)

$

462

$

453

(7)

$

416

$

408

(2) $

2

(9)

(8)

Universal life and investment-type product policy fees
Reinsurance assumed

$

Reinsurance ceded
Net universal life and investment-type product policy fees

(4)

$

(44)

(6)

$

(55)

(102)

(114)

(104) $

(112)

$

(48)

$

(61)

$

$

150

$

196

$

385

$

128

$

180

$

$

6

$

10

$

Policyholder benefits and claims
Reinsurance assumed
Reinsurance ceded
Net policyholder benefits and claims

(22)

(16)

$

330

362

$

302

16

$

14

(23)

(28)

Interest credited to policyholder account balances
Reinsurance assumed
Reinsurance ceded
Net interest credited to policyholder account balances

(30)

(42)

$

(24)

$

(32)

$

$

39

$

10

$

$

46

(75)

(78)

(59) $

(64)

Other expenses
Reinsurance assumed
Reinsurance ceded
Net other expenses

7

__________________

(1)

Includes transactions after the Separation.

(2)

Includes transactions prior to the Separation.
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(28)
$

(18)

88

$

(29)
$

59

76
(45)

$

31
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Information regarding the significant effects of reinsurance transactions with Brighthouse included on the consolidated
balance sheets was as follows at:
December 31, 2017
Assumed

Ceded

(In millions)

Assets
Premiums, reinsurance and other receivables

$

Deferred policy acquisition costs and value of business acquired

167

$

384

Total assets

1,793
(40)

$

551

$

1,753

$

1,734

$

—

Liabilities
Future policy benefits
Other policy-related balances

119

Other liabilities

28

1,458

Total liabilities

$

3,311

19
$

47

Investment Management
In connection with the Separation, the Company entered into investment management services agreements with
Brighthouse. Each agreement has an initial term of 18 months after the date of Separation, after which period either party
to the agreement is permitted to terminate upon notice to the other party. After the Separation, for the year ended December
31, 2017, the Company recognized $48 million in other revenues for services provided under the agreements. Prior to the
Separation, for the year ended December 31, 2017, the Company charged Brighthouse $57 million for services provided
under the agreements, which were intercompany transactions and eliminated and excluded from the consolidated statements
of operations.
Debt
MRV and MetLife, Inc. have a $2.9 billion committed facility which is used as collateral for certain affiliated reinsurance
liabilities. As of December 31, 2017, Brighthouse is a beneficiary of $2.4 billion of letters of credit issued under this
committed facility and in consideration Brighthouse reimburses MetLife, Inc. a portion of the letter of credit fees. The
Company entered into the committed facility with Brighthouse in the normal course of business and such transactions will
continue based upon business needs.
See “— Transactions Prior to the Separation — Termination of Financing Arrangements” for additional transactions
with Brighthouse.
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Transition Services
In connection with the Separation, the Company entered into a transition services agreement with Brighthouse for
services necessary for Brighthouse to conduct its activities. The services are expected to continue up to 36 months, with
certain services potentially to be made available for several years thereafter. After the Separation, for the year ended December
31, 2017, the Company recognized $140 million as a reduction to other expenses for transitional services provided under
the agreement. Prior to the Separation, for the year ended December 31, 2017, the Company charged Brighthouse
$191 million for services provided under the agreement, which were intercompany transactions and eliminated and excluded
from the consolidated statements of operations.
Other
The Company has existing assumed structured settlement claim obligations as an assignment company for Brighthouse.
These liabilities are measured at the present value of the periodic claims to be provided and reported as other policy-related
balances. The Company receives a fee for assuming these claim obligations and, as the assignee of the claim, is legally
obligated to ensure periodic payments are made to the claimant. The Company purchased annuities from Brighthouse to
fund these obligations and designates payments to be made directly to the claimant by Brighthouse as the annuity writer.
The aggregate contract values of annuities funding structured settlement claims are recorded as an asset for which the
Company has also recorded an unpaid claim obligation reported in other policy-related balances. Such aggregated contract
values were $1.3 billion at December 31, 2017. The Company entered into these transactions with Brighthouse in the normal
course of business and such transactions will continue based upon business needs.
The Company provides services necessary for Brighthouse to conduct its business, which primarily include contract
administrative services for certain Brighthouse investment-type products. After the Separation, for the year ended December
31, 2017, the Company recognized revenue of $54 million for administrative services provided to Brighthouse. Prior to the
Separation, during the year ended December 31, 2017, the Company provided administrative services to Brighthouse for
$73 million which were intercompany transactions and eliminated and excluded from the consolidated statements of
operations. The Company entered into these transactions with Brighthouse in the normal course of business and such
transactions will continue based upon business needs.
In connection with the Separation, the Company entered into an employee matters agreement with Brighthouse to
allocate obligations and responsibilities relating to employee compensation and benefit plans and other related matters. The
employee matters agreement provides that MetLife will reimburse Brighthouse for certain pension benefit payments, retiree
health and life benefit payments and deferred compensation payments. Included in other liabilities at December 31, 2017,
is a payable to Brighthouse of $186 million related to these future payments.
At December 31, 2017, the Company had a receivable from Brighthouse of $97 million related to services provided
and a payable to Brighthouse of $50 million related to services received.
Discontinued Operations
The following table presents the amounts related to the operations and loss on disposal of Brighthouse that have been
reflected in discontinued operations:
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For the Years Ended December 31,
2017 (1)
2016
2015
(In millions)

Revenues
Premiums
Universal life and investment-type product policy fees
Net investment income
Other revenues
Total net investment gains (losses)
Net derivative gains (losses)
Total revenues

$

Expenses
Policyholder benefits and claims
Interest credited to policyholder account balances
Policyholder dividends
Goodwill impairment
Other expenses
Total expenses
Income (loss) from discontinued operations before provision for income tax and
loss on disposal of discontinued operations
Provision for income tax expense (benefit)
Income (loss) from discontinued operations before loss on disposal of
discontinued operations, net of income tax
Transaction costs associated with the Separation, net of income tax
Tax charges associated with the Separation
Income (loss) on disposal of discontinued operations, net of income tax
Income (loss) from discontinued operations, net of income tax
__________________

(1)

Includes transactions prior to the Separation.
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820 $
2,201
1,783
150
(48)
(1,061)
3,845
2,217
620
16
—
853
3,706
139
(46)

$

185
(216)
(955)
(1,171)
(986) $

1,951 $
3,724
3,157
74
(140)
(5,886)
2,880

2,142
3,936
3,038
58
(48)
(466)
8,660

4,487
1,107
34
260
1,333
7,221

3,612
1,195
32
—
2,043
6,882

(4,341)
(1,607)

1,778
454

(2,734)
—
—
—
(2,734) $

1,324
—
—
—
1,324
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The following table presents the amounts related to the financial position of Brighthouse that have been reflected in the
assets and liabilities of disposed subsidiary:
December 31, 2016
(In millions)

Assets
Investments:
Fixed maturity securities available-for-sale

$

Equity securities available-for-sale

61,326
300

Mortgage loans

9,378

Policy loans

1,517

Real estate and real estate joint ventures

150

Other limited partnership interests

1,642

Short-term investments

1,288

Other invested assets

3,881

Total investments

79,482

Cash and cash equivalents

5,226

Accrued investment income

680

Premiums, reinsurance and other receivables

10,636

Deferred policy acquisition costs and value of business acquired

7,207

Other assets

709

Separate account assets

113,043

Total assets of disposed subsidiary

$

216,983

$

33,270

Liabilities
Future policy benefits
Policyholder account balances

37,066

Other policy-related balances

1,356

Policyholder dividends payable

12

Payables for collateral under securities loaned and other transactions

7,390

Long-term debt

60

Collateral financing arrangements

2,797

Deferred income tax liability

2,594

Other liabilities

5,119

Separate account liabilities

113,043

Total liabilities of disposed subsidiary

$

245
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In the consolidated statements of cash flows, the cash flows from discontinued operations are not separately classified.
The following table presents selected financial information regarding cash flows of the discontinued operations.
For the Years Ended December 31,
2017

2016

2015

(In millions)

Net cash provided by (used in):
Operating activities

$

1,329

Investing activities

$

(2,732) $

Financing activities

$

(367) $

$

3,697

$

4,559

4,674

$

(7,042)

(4,715) $

2,452

2016 Disposition
In July 2016, MetLife, Inc. completed the sale to Massachusetts Mutual Life Insurance Company (“MassMutual”) of its
U.S. retail advisor force and certain assets associated with the MetLife Premier Client Group, including all of the issued and
outstanding shares of MetLife’s affiliated broker-dealer, MetLife Securities, Inc. (“MSI”), a wholly-owned subsidiary of
MetLife, Inc. (collectively, the “U.S. Retail Advisor Force Divestiture”) for $291 million. MassMutual assumed all of the
liabilities related to such assets that arise or occur after the closing of the sale. The Company recorded a gain of $103 million
($58 million, net of income tax), in net investment gains (losses) for the year ended December 31, 2016. See Notes 10 and 17
for discussion of certain charges related to the sale.
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Insurance Liabilities
Insurance liabilities are comprised of future policy benefits, policyholder account balances and other policy-related balances.
Information regarding insurance liabilities by segment, as well as Corporate & Other, was as follows at:
December 31,
2017

2016
(In millions)

U.S.
Asia
Latin America
EMEA
MetLife Holdings
Corporate & Other
Total

$

136,065
99,404
16,758
19,579
103,372
829

$

129,117
89,422
14,760
18,075
104,271
(3,121)

$

376,007

$

352,524

Future policy benefits are measured as follows:
Product Type:
Participating life

Nonparticipating life

Individual and group
traditional fixed annuities
after annuitization
Non-medical health
insurance
Disabled lives

Property & casualty
insurance

Measurement Assumptions:
Aggregate of (i) net level premium reserves for death and endowment policy benefits (calculated
based upon the non-forfeiture interest rate, ranging from 3% to 7% for domestic business and
less than 1% to 11% for international business and mortality rates guaranteed in calculating
the cash surrender values described in such contracts); and (ii) the liability for terminal
dividends for domestic business.
Aggregate of the present value of future expected benefit payments and related expenses less
the present value of future expected net premiums. Assumptions as to mortality and persistency
are based upon the Company’s experience when the basis of the liability is established. Interest
rate assumptions for the aggregate future policy benefit liabilities range from 2% to 11% for
domestic business and less than 1% to 13% for international business.
Present value of future expected payments. Interest rate assumptions used in establishing such
liabilities range from 1% to 11% for domestic business and less than 1% to 12% for international
business.
The net level premium method and assumptions as to future morbidity, withdrawals and interest,
which provide a margin for adverse deviation. Interest rate assumptions used in establishing
such liabilities range from 4% to 7% (primarily related to domestic business).
Present value of benefits method and experience assumptions as to claim terminations, expenses
and interest. Interest rate assumptions used in establishing such liabilities range from 2% to
8% for domestic business and less than 1% to 9% for international business.
The amount estimated for claims that have been reported but not settled and claims incurred but
not reported are based upon the Company’s historical experience and other actuarial
assumptions that consider the effects of current developments, anticipated trends and risk
management programs, reduced for anticipated salvage and subrogation.

Participating business represented 3% and 4% of the Company’s life insurance in-force at December 31, 2017 and 2016,
respectively. Participating policies represented 15%, 16% and 17% of gross traditional life insurance premiums for the years
ended December 31, 2017, 2016 and 2015, respectively.
Policyholder account balances are equal to: (i) policy account values, which consist of an accumulation of gross premium
payments and investment performance; (ii) credited interest, ranging from less than 1% to 13% for domestic business and less
than 1% to 12% for international business, less expenses, mortality charges and withdrawals; and (iii) fair value adjustments
relating to business combinations.
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Guarantees
The Company issues directly and assumes through reinsurance variable annuity products with guaranteed minimum benefits.
GMABs and the portions of both non-life-contingent GMWBs and GMIBs that do not require annuitization are accounted for
as embedded derivatives in policyholder account balances and are further discussed in Note 9. Guarantees accounted for as
insurance liabilities include:
Guarantee:
Measurement Assumptions:
GMDBs
• A return of purchase payment upon death even if • Present value of expected death benefits in excess of
the account value is reduced to zero.
the projected account balance recognizing the excess
ratably over the accumulation period based on the
present value of total expected assessments.
• An enhanced death benefit may be available for an • Assumptions are consistent with those used for
additional fee.
amortizing DAC, and are thus subject to the same
variability and risk.
• Investment performance and volatility assumptions are
consistent with the historical experience of the
appropriate underlying equity index, such as the
S&P 500 Index.
• Benefit assumptions are based on the average benefits
payable over a range of scenarios.
GMIBs
• After a specified period of time determined at the • Present value of expected income benefits in excess of
time of issuance of the variable annuity contract,
the projected account balance at any future date of
a minimum accumulation of purchase payments,
annuitization and recognizing the excess ratably over
even if the account value is reduced to zero, that
the accumulation period based on present value of
can be annuitized to receive a monthly income
total expected assessments.
stream that is not less than a specified amount.
• Certain contracts also provide for a guaranteed • Assumptions are consistent with those used for
lump sum return of purchase premium in lieu of
estimating GMDB liabilities.
the annuitization benefit.
• Calculation incorporates an assumption for the
percentage of the potential annuitizations that may
be elected by the contractholder.
GMWBs
• A return of purchase payment via partial • Expected value of the life contingent payments and
withdrawals, even if the account value is reduced
expected assessments using assumptions consistent
to zero, provided that cumulative withdrawals in
with those used for estimating the GMDB liabilities.
a contract year do not exceed a certain limit.
• Certain contracts include guaranteed withdrawals
that are life contingent.
The Company also issues other annuity contracts that apply a lower rate on funds deposited if the contractholder elects to
surrender the contract for cash and a higher rate if the contractholder elects to annuitize. These guarantees include benefits that
are payable in the event of death, maturity or at annuitization. Certain other annuity contracts contain guaranteed annuitization
benefits that may be above what would be provided by the current account value of the contract. Additionally, the Company
issues universal and variable life contracts where the Company contractually guarantees to the contractholder a secondary
guarantee or a guaranteed paid-up benefit.
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Information regarding the liabilities for guarantees (excluding base policy liabilities and embedded derivatives) relating to
annuity and universal and variable life contracts was as follows:
Universal and Variable
Life Contracts

Annuity Contracts
GMDBs

Secondary
Guarantees

GMIBs

Paid-Up
Guarantees

Total

(In millions)

Direct and Assumed:
Balance at January 1, 2015

$

Incurred guaranteed benefits (1)

307

463

$

$

2,711

$

288

$

3,769

68

62

43

18

Paid guaranteed benefits

(11)

(1)

(28)

—

Balance at December 31, 2015

364

524

2,726

306

3,920

Incurred guaranteed benefits (1)

102

78

291

25

496

Paid guaranteed benefits

(15)

(1)

(28)

—

Balance at December 31, 2016

451

601

2,989

331

4,372

Incurred guaranteed benefits (1)

91

121

233

16

461

Paid guaranteed benefits
Balance at December 31, 2017

(14)

(2)

(34)

191
(40)

(44)

—

(50)

$

528

$

720

$

3,188

$

347

$

4,783

$

23

$

6

$

187

$

201

$

417

Ceded:
Balance at January 1, 2015
Incurred guaranteed benefits

(1)

—

31

13

Paid guaranteed benefits

(3)

—

—

—

Balance at December 31, 2015

19

6

218

214

457

Incurred guaranteed benefits

—

(1)

(27)

17

(11)

5

—

—

—

5

24

5

191

231

451

Paid guaranteed benefits
Balance at December 31, 2016

43
(3)

Incurred guaranteed benefits

4

1

50

11

66

Paid guaranteed benefits

6

—

—

—

6

Balance at December 31, 2017

$

34

$

6

$

241

$

242

$

523

$

284

$

457

$

2,524

$

87

$

3,352

Net:
Balance at January 1, 2015
Incurred guaranteed benefits

69

Paid guaranteed benefits

62

(8)

(1)

12

5

(28)

—

148
(37)

Balance at December 31, 2015

345

518

2,508

Incurred guaranteed benefits

102

79

Paid guaranteed benefits

(20)

(1)

Balance at December 31, 2016

427

596

2,798

100

3,921

87

120

183

5

395

(34)

—

Incurred guaranteed benefits
Paid guaranteed benefits
Balance at December 31, 2017

(20)
$

494

(2)
714

$

$

92

3,463

318

8

507

(28)

—

(49)

2,947

$

105

(56)
$

4,260

__________________

(1)

Secondary guarantees include the effects of foreign currency translation of $78 million, $119 million and ($80) million at
December 31, 2017, 2016 and 2015, respectively.

249

Table of Contents
MetLife, Inc.
Notes to the Consolidated Financial Statements — (continued)
4. Insurance (continued)
Information regarding the Company’s guarantee exposure, which includes direct and assumed business, but excludes
offsets from hedging or ceded reinsurance, if any, was as follows at:
December 31,
2017

2016

In the
Event of Death

At
Annuitization

In the
Event of Death

At
Annuitization

(Dollars in millions)

Annuity Contracts (1):
Variable Annuity Guarantees:
Total account value (2), (3)

$

66,724

$

26,223

$

66,176

$

25,335

Separate account value

$

45,431

$

24,336

$

43,359

$

23,330

Net amount at risk (2)

$

Average attained age of contractholders

1,238 (4)

$

65 years

525

(5)

1,842 (4)

$

521

$

65 years

64 years

1,424

N/A

$

N/A

$

(5)

65 years

Other Annuity Guarantees:
Total account value (3)

N/A

$

Net amount at risk

N/A

$

Average attained age of contractholders

N/A

569

(6)

50 years

1,393
490

N/A

(6)

50 years

December 31,
2017

2016

Secondary
Guarantees

Paid-Up
Guarantees

Secondary
Guarantees

Paid-Up
Guarantees

(Dollars in millions)

Universal and Variable Life Contracts (1):
Total account value (3)

$

Net amount at risk (7)

$

Average attained age of policyholders

9,036

$

66,956

$

56 years

3,207

$

16,615

$

63 years

8,363

$

70,225

$

55 years

3,337
17,785
62 years

__________________

(1)

The Company’s annuity and life contracts with guarantees may offer more than one type of guarantee in each contract.
Therefore, the amounts listed above may not be mutually exclusive.

(2)

Includes amounts, which are not reported on the consolidated balance sheets, from assumed variable annuity guarantees
from the Company’s former operating joint venture in Japan.

(3)

Includes the contractholder’s investments in the general account and separate account, if applicable.

(4)

Defined as the death benefit less the total account value, as of the balance sheet date. It represents the amount of the claim
that the Company would incur if death claims were filed on all contracts on the balance sheet date and includes any
additional contractual claims associated with riders purchased to assist with covering income taxes payable upon death.

(5)

Defined as the amount (if any) that would be required to be added to the total account value to purchase a lifetime income
stream, based on current annuity rates, equal to the minimum amount provided under the guaranteed benefit. This amount
represents the Company’s potential economic exposure to such guarantees in the event all contractholders were to annuitize
on the balance sheet date, even though the contracts contain terms that allow annuitization of the guaranteed amount only
after the 10th anniversary of the contract, which not all contractholders have achieved.

(6)

Defined as either the excess of the upper tier, adjusted for a profit margin, less the lower tier, as of the balance sheet date
or the amount (if any) that would be required to be added to the total account value to purchase a lifetime income stream,
based on current annuity rates, equal to the minimum amount provided under the guaranteed benefit. These amounts
represent the Company’s potential economic exposure to such guarantees in the event all contractholders were to annuitize
on the balance sheet date.
250

Table of Contents
MetLife, Inc.
Notes to the Consolidated Financial Statements — (continued)
4. Insurance (continued)
(7)

Defined as the guarantee amount less the account value, as of the balance sheet date. It represents the amount of the claim
that the Company would incur if death claims were filed on all contracts on the balance sheet date.
Account balances of contracts with guarantees were invested in separate account asset classes as follows at:
December 31,
2017

2016 (1)
(In millions)

Fund Groupings:
Equity

$

Balanced
Bond

23,213

$

21,169
20,070

5,983

5,827

252

218

Money Market
Total

$

20,859

50,307

$

47,284

__________________

(1)

Account balances at December 31, 2016 decreased in total by $6.7 billion from those amounts previously reported to
correct for the inclusion of contracts without guarantees.

Obligations Under Funding Agreements
The Company issues fixed and floating rate funding agreements, which are denominated in either U.S. dollars or foreign
currencies, to certain unconsolidated special purpose entities (“SPEs”) that have issued either debt securities or commercial
paper for which payment of interest and principal is secured by such funding agreements. During the years ended December 31,
2017, 2016 and 2015, the Company issued $42.7 billion, $39.7 billion and $35.1 billion, respectively, and repaid $41.4 billion,
$38.5 billion and $35.5 billion, respectively, of such funding agreements. At December 31, 2017 and 2016, liabilities for funding
agreements outstanding, which are included in policyholder account balances, were $34.2 billion and $30.8 billion, respectively.
Certain of the Company’s subsidiaries are members of regional banks in the FHLB system (“FHLBanks”). Holdings of
common stock of FHLBanks, included in equity securities, were as follows at:
December 31,
2017

2016
(In millions)

FHLB of New York

$

733

$

748

FHLB of Des Moines

$

35

$

35

FHLB of Pittsburgh

$

11

$

11
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Such subsidiaries have also entered into funding agreements with FHLBanks and a subsidiary of the Federal Agricultural
Mortgage Corporation, a federally chartered instrumentality of the U.S. (“Farmer Mac”). The liability for such funding agreements
is included in policyholder account balances. Information related to such funding agreements was as follows at:
Liability

Collateral
December 31,

2017

2016

2017

2016

(In millions)

FHLB of New York (1)

$

14,445

$

14,445

$

Farmer Mac (3)

$

2,550

$

2,550

$

FHLB of Des Moines (1)

$

625

$

625

$

701 (2)

$

811 (2)

FHLB of Pittsburgh (1)

$

250

$

250

$

311 (2)

$

383 (2)

16,605 (2)
2,644

$
$

16,828 (2)
2,645

__________________

(1)

Represents funding agreements issued to the applicable FHLBank in exchange for cash and for which such FHLBank
has been granted a lien on certain assets, some of which are in the custody of such FHLBank, including residential
mortgage-backed securities (“RMBS”), to collateralize obligations under advances evidenced by funding agreements.
The applicable subsidiary of the Company is permitted to withdraw any portion of the collateral in the custody of such
FHLBank as long as there is no event of default and the remaining qualified collateral is sufficient to satisfy the collateral
maintenance level. Upon any event of default by such subsidiary, the applicable FHLBank’s recovery on the collateral is
limited to the amount of such subsidiary’s liability to such FHLBank.

(2)

Advances are collateralized by mortgage-backed securities. The amount of collateral presented is at estimated fair value.

(3)

Represents funding agreements issued to a subsidiary of Farmer Mac, as well as certain SPEs that have issued debt
securities for which payment of interest and principal is secured by such funding agreements, and such debt securities
are also guaranteed as to payment of interest and principal by Farmer Mac. The obligations under these funding agreements
are secured by a pledge of certain eligible agricultural mortgage loans and may, under certain circumstances, be secured
by other qualified collateral. The amount of collateral presented is at carrying value.

Liabilities for Unpaid Claims and Claim Expenses
The following is information about incurred and paid claims development by segment as of December 31, 2017. Such
amounts are presented net of reinsurance, and are not discounted. The tables present claims development and cumulative claim
payments by incurral year. The development tables are only presented for significant short-duration product liabilities within
each segment. Where practical, up to 10 years of history has been provided. In order to eliminate potential fluctuations related
to foreign exchange rates, liabilities and payments denominated in a foreign currency have been translated using the 2017 year
end spot rates for all periods presented. The information about incurred and paid claims development prior to 2016 is presented
as supplementary information, as described in Note 1.
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U.S.
Group Life - Term
Incurred Claims and Allocated Claim Adjustment Expense, Net of Reinsurance

At December 31, 2017

For the Years Ended December 31,

Total IBNR
Liabilities Plus
Expected
Development on
Reported Claims

(Unaudited)
Incurral Year

2011

2012

2013

2014

2015

2016

2017

Cumulative
Number of
Reported
Claims

(Dollars in millions)

$

2011

6,318

$

6,290

2012

$

$

6,293

6,503

2013

6,269

$

$

1

207,301

6,546

6,568

6,569

3

208,626

6,637

6,713

6,719

6,720

6,730

15

210,643

6,986

6,919

6,913

6,910

5

210,797

7,040

7,015

7,014

12

211,597

7,125

7,085

21

206,610

7,432

898

186,954

2015

6,295

2016

6,294

$

6,569

2014

6,287

$

6,579

2017
Total

48,034

Cumulative paid claims and paid allocated claim adjustment expenses, net of reinsurance

(46,136)

All outstanding liabilities for incurral years prior to 2011, net of reinsurance

5
$

Total unpaid claims and claim adjustment expenses, net of reinsurance

1,903

Cumulative Paid Claims and Paid Allocated Claim Adjustment Expenses, Net of Reinsurance
For the Years Ended December 31,
(Unaudited)
Incurral Year

2011

2012

2013

2014

2015

2016

2017

(In millions)

2011

$

4,982

$

6,194

2012

$

6,239

5,132

2013

$

$

6,256

6,281

$

6,290

$

6,292

6,472

6,518

6,532

6,558

6,565

5,216

6,614

6,664

6,678

6,711

5,428

6,809

6,858

6,869

5,524

6,913

6,958

5,582

6,980

2014
2015
2016
2017

5,761
$

Total cumulative paid claims and paid allocated claim adjustment expenses, net of reinsurance

46,136

Average Annual Percentage Payout
The following is supplementary information about average historical claims duration as of December 31, 2017:
Average Annual Percentage Payout of Incurred Claims by Age, Net of Reinsurance

Years
Group Life - Term

1

2
78.3%

3
20.0%

4
0.7%

253

5
0.2%

6
0.4%

7
0.1%
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Group Long-Term Disability
Incurred Claims and Allocated Claim Adjustment Expense, Net of Reinsurance

At December 31, 2017

For the Years Ended December 31,

Total IBNR
Liabilities Plus
Expected
Development on
Reported Claims

(Unaudited)
Incurral Year

2011

2012

2013

2014

2015

2016

2017

Cumulative
Number of
Reported
Claims

(Dollars in millions)

$

2011

955

$

$

916

2012

894

2013

$

914

$

$

—

21,642

1,014

1,034

1,037

—

20,085

1,008

1,027

1,032

1,049

1,070

—

21,123

1,076

1,077

1,079

1,101

—

22,838

1,082

1,105

1,093

4

21,136

1,131

1,139

26

17,585

1,244

585

9,258

2015

923

$

980

2014

924

$

979

966

2016
2017
Total

918

7,602

Cumulative paid claims and paid allocated claim adjustment expenses, net of reinsurance

(3,006)

All outstanding liabilities for incurral years prior to 2011, net of reinsurance

2,539
$

Total unpaid claims and claim adjustment expenses, net of reinsurance

7,135

Cumulative Paid Claims and Paid Allocated Claim Adjustment Expenses, Net of Reinsurance
For the Years Ended December 31,
(Unaudited)
Incurral Year

2011

2012

2013

2014

2015

2016

2017

(In millions)

2011

$

2012

44

$

217

$

337

43

$

411

$

478

$

$

537

588

229

365

453

524

591

43

234

382

475

551

51

266

428

526

50

264

427

49

267

2013
2014
2015
2016
2017

56
$

Total cumulative paid claims and paid allocated claim adjustment expenses, net of reinsurance

3,006

Average Annual Percentage Payout
The following is supplementary information about average historical claims duration as of December 31, 2017:
Average Annual Percentage Payout of Incurred Claims by Age, Net of Reinsurance

Years
Group Long-Term Disability

1

2

3

4

5

6

7

4.4%

18.8%

13.9%

8.5%

7.1%

6.4%

5.6%

Significant Methodologies and Assumptions
Group Life - Term and Group Long-Term Disability incurred but not paid (“IBNP”) liabilities are developed using
a combination of loss ratio and development methods. Claims in the course of settlement are then subtracted from the
IBNP liabilities, resulting in the IBNR liabilities. The loss ratio method is used in the period in which the claims are
neither sufficient nor credible. In developing the loss ratios, any material rate increases that could change the underlying
premium without affecting the estimated incurred losses are taken into account. For periods where sufficient and credible
claim data exists, the development method is used based on the claim triangles which categorize claims according to both
the period in which they were incurred and the period in which they were paid, adjudicated or reported. The end result
is a triangle of known data that is used to develop known completion ratios and factors. Claims paid are then subtracted
from the estimated ultimate incurred claims to calculate the IBNP liability.
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An expense liability is held for the future expenses associated with the payment of incurred but not yet paid claims
(IBNR and pending). This is expressed as a percentage of the underlying claims liability and is based on past experience
and the anticipated future expense structure.
For Group Life - Term and Group Long-Term Disability, first year incurred claims and allocated loss adjustment
expenses increased in 2017 compared to the 2016 incurral year due to the growth in the size of the business.
There were no significant changes in methodologies during 2017. The assumptions used in calculating the unpaid
claims and claim adjustment expenses for Group Life - Term and Group Long-Term Disability are updated annually to
reflect emerging trends in claim experience.
No additional premiums or return premiums have been accrued as a result of the prior year development.
Liabilities for Group Life - Term unpaid claims and claim adjustment expenses are not discounted.
The liabilities for Group Long-Term Disability unpaid claims and claim adjustment expenses were $6.0 billion and
$5.8 billion at December 31, 2017 and 2016, respectively. These amounts were discounted using interest rates ranging
from 3% to 8%, based on the incurral year. The total discount applied to these liabilities was $1.3 billion at both
December 31, 2017 and 2016. The amount of interest accretion recognized was $510 million, $565 million and
$517 million for the years ended December 31, 2017, 2016 and 2015, respectively. These amounts were reflected in
policyholder benefits and claims.
For Group Life - Term, claims were based upon individual death claims. For Group Long-Term Disability, claim
frequency was determined by the number of reported claims as identified by a unique claim number assigned to individual
claimants. Claim counts initially include claims that do not ultimately result in a liability. These claims are omitted from
the claim counts once it is determined that there is no liability.
The Group Long-Term Disability IBNR included in the development tables above was developed using discounted
cash flows, and is presented on a discounted basis.
Property & Casualty - Auto Liability
Incurred Claims and Allocated Claim Adjustment Expense, Net of Reinsurance

At December 31, 2017

For the Years Ended December 31,
(Unaudited)
Incurral Year

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

Total IBNR
Liabilities Plus
Expected
Development on
Reported Claims

Cumulative
Number of
Reported
Claims

(Dollars in millions)

2008
2009
2010
2011
2012

$

818

$

839
862

$

828

$

805

$

799

$

—

200,517

815

815

814

—

201,579

863

873

853

847

833

826

825

822

1

202,098

863

876

869

855

846

843

843

2

202,513

882

881

869

851

846

847

3

196,928

911

900

882

878

876

6

201,297

897

910

913

910

12

203,560

975

984

979

30

207,485

1,012

1,002

77

204,497

957

161

173,607

2017
Total

791

$

817

2016

790

$

823

2015

791

$

826

2014

793

$

853

2013

794

$

877

8,841

Cumulative paid claims and paid allocated claim adjustment expenses, net of reinsurance
All outstanding liabilities for incurral years prior to 2008, net of reinsurance

(7,672)
27
$ 1,196

Total unpaid claims and claim adjustment expenses, net of reinsurance
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4. Insurance (continued)
Cumulative Paid Claims and Paid Allocated Claim Adjustment Expenses, Net of Reinsurance
For the Years Ended December 31,
(Unaudited)
Incurral Year

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

(In millions)

$

2008

304

$

$

553

2009

657

321

2010

$

$

725

764

$

778

$

$

785

787

$

788

$

789

563

681

755

789

803

810

813

813

319

572

695

762

796

810

816

818

324

590

711

777

810

825

831

333

600

715

783

815

831

346

618

743

809

843

352

648

777

844

384

691

822

396

702

2011
2012
2013
2014
2015
2016
2017

379
$

Total cumulative paid claims and paid allocated claim adjustment expenses, net of reinsurance

7,672

Average Annual Percentage Payout
The following is supplementary information about average historical claims duration as of December 31, 2017:
Average Annual Percentage Payout of Incurred Claims by Age, Net of Reinsurance

Years
Auto Liability

1
39.3%

2
31.3%

3
14.0%

4
7.9%

5
4.0%

6
1.8%

7
0.9%

8
0.5%

9
0.1%

10
0.2%

Property & Casualty - Home
Incurred Claims and Allocated Claim Adjustment Expense, Net of Reinsurance

At December 31, 2017

For the Years Ended December 31,

Total IBNR
Liabilities Plus
Expected
Development on
Reported Claims

(Unaudited)
Incurral Year

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

Cumulative
Number of
Reported
Claims

(Dollars in millions)

2008
2009
2010
2011
2012

$

644

$

636
506

$

599

$

590

$

588

$

—

127,479

498

497

497

—

106,616

573

589

587

584

582

581

580

579

—

115,510

891

868

843

840

835

835

834

—

166,455

714

713

703

698

696

694

2

146,536

654

652

635

635

634

4

107,525

707

702

704

705

7

113,604

759

753

752

12

107,073

740

743

20

106,537

747

66

106,915

2017
Total

585

$

501

2016

585

$

503

2015

586

$

507

2014

588

$

510

2013

589

$

523

6,770

Cumulative paid claims and paid allocated claim adjustment expenses, net of reinsurance

(6,545)

All outstanding liabilities for incurral years prior to 2008, net of reinsurance

1
$

Total unpaid claims and claim adjustment expenses, net of reinsurance
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4. Insurance (continued)
Cumulative Paid Claims and Paid Allocated Claim Adjustment Expenses, Net of Reinsurance
For the Years Ended December 31,
(Unaudited)
Incurral Year

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

(In millions)

2008
2009

$

446

$

558

$

574

385

2010

$

579

$

582

$

583

$

$

584

$

584

584

$

584

476

486

492

495

495

496

496

496

436

546

562

571

574

577

578

578

690

804

819

825

827

830

832

559

668

681

687

689

690

505

604

618

626

628

574

670

685

692

603

717

731

593

704

2011
2012
2013
2014
2015
2016
2017

610
$

Total cumulative paid claims and paid allocated claim adjustment expenses, net of reinsurance

6,545

Average Annual Percentage Payout
The following is supplementary information about average historical claims duration as of December 31, 2017:
Average Annual Percentage Payout of Incurred Claims by Age, Net of Reinsurance

Years

1

2

3

4

5

Home

80.5%

14.8%

2.3%

1.0%

0.6%

$

6

7

8

9

10

0.3%

0.2%

0.1%

—%

0.1%

Significant Methodologies and Assumptions
The liability for unpaid claim and claim adjustment expenses for the Property & Casualty business is determined by
examining the historical claims and allocated claim adjustment expenses data. This data, which is gross of salvage and
subrogation, is classified by incurral year and coverage and includes paid claims data and reported liabilities. For
homeowners and auto liability injury claims, the reported liabilities are set by the Company’s claims adjusters based on
the individual case, and a supplemental liability is added based on the historical development of reported claims. These
supplemental liabilities are estimated by coverage based on adjusted report year data triangles developed to estimate
ultimate claim liability. Adjustments are made for settlement rates and average case liabilities. For auto non-injury claims,
the Company holds an average statistical liability for every reported claim. This statistical liability is based on an estimated
average payment that varies by coverage, report year and state. These average estimated payments are updated monthly.
For all property and casualty coverages, many actuarial methods such as adjusted loss development (adjusted for
settlement rates and average case liabilities) and loss ratio methods are employed to develop a best estimate of the IBNR
for each coverage type. Similar actuarial methods are used to determine the best estimate of the expected salvage and
subrogation; methods that look at recoveries by age and ratios of recoveries to paid loss are compared for each coverage.
A liability for unpaid allocated claim adjustment expenses is held for the future claim adjustment costs associated with
the payment of incurred but not yet paid claims. This liability is calculated as a percentage of the underlying unpaid claims
liability. The percentage is based on historical ratios of essential claim department expenses compared with paid losses.
There were no significant changes in methodologies or assumptions during 2017.
No additional premiums or return premiums have been accrued as a result of the prior year development.
Liabilities for unpaid claims and claim adjustment expenses were not discounted.
The cumulative number of reported claims for auto liability coverages are counted by individual coverages (i.e.
bodily injury and property damage) and, if multiple occupants are injured, then each injury is counted as a separate claim.
For home coverages, each exposure is counted separately, so a house fire would, for example, have separate claim counts
for the building, the contents, and additional living expenses. Claim counts include claims that do not ultimately result
in a liability. Any liability established upon receipt of these claims would subsequently be reversed.
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4. Insurance (continued)
Asia
Group Disability & Group Life
Incurred Claims and Allocated Claim Adjustment Expense, Net of Reinsurance

At December 31, 2017

For the Years Ended December 31,

Total IBNR
Liabilities Plus
Expected
Development on
Reported Claims

(Unaudited)

2010

Incurral Year

2011

2012

2013

2014

2015

2016

2017

Cumulative
Number of
Reported
Claims

(Dollars in millions)

$

2010

82

$

78

2011

$

$

84

$

24

2,490

124

132

24

2,629

98

104

103

118

119

122

10

3,962

148

150

174

168

167

19

4,448

297

279

256

256

54

5,020

280

267

271

78

4,473

234

238

102

2,314

303

215

1,456

2015
2016

135

144

$

94

2014

103

$

88

2013

107

$

88

2012

107

$

67

64

2017
Total

1,633

Cumulative paid claims and paid allocated claim adjustment expenses, net of reinsurance

(1,108)

All outstanding liabilities for incurral years prior to 2010, net of reinsurance

27
$

Total unpaid claims and claim adjustment expenses, net of reinsurance

552

Cumulative Paid Claims and Paid Allocated Claim Adjustment Expenses, Net of Reinsurance
For the Years Ended December 31,
(Unaudited)
Incurral Year

2010

2011

2012

2013

2014

2015

2016

2017

(In millions)

$

2010

20

$

2011

40

$

53

13

2012

$

65

$

79

$

$

89

114

$

121

40

54

67

81

102

109

30

65

85

99

106

112

44

99

121

136

149

69

144

180

202

81

154

192

66

135

2013
2014
2015
2016
2017

88
$

Total cumulative paid claims and paid allocated claim adjustment expenses, net of reinsurance

1,108

Average Annual Percentage Payout
The following is supplementary information about average historical claims duration as of December 31, 2017:
Average Annual Percentage Payout of Incurred Claims by Age, Net of Reinsurance

Years
Group Disability & Group Life

1

2

3

4

5

6

7

8

23.6%

25.8%

13.0%

9.3%

8.6%

8.9%

11.3%

5.5%

Significant Methodologies and Assumptions
This business line consists of employer sponsored and industry sponsored Group Life and Group Disability risks.
For Group Life, the IBNR liability is determined by using the Bornhuetter-Ferguson Method, with factors derived
by examining the experience of historical claims. A pending liability is also calculated for claims that have been reported
but have not been paid. A claim eligibility ratio based on past experience is applied to the face amount of individual
claims.
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4. Insurance (continued)
For Group Disability, the IBNR liability is calculated by applying a percentage to premiums in-force based on the
expected delay as evidenced by the experience in the portfolio. This is then allocated back into different incurral years
based on an assumed run-off. A claims in course of payment liability is also calculated for claims that have been admitted
and are in the course of payment. The assumptions employed are based on economic conditions and industry experience,
as adjusted for the Company’s own experience.
An expense liability is held for the future expenses associated with the payment of incurred but not yet paid claims.
This is expressed as a percentage of the underlying claims liability and is based on past experience and the future expense
structure.
There were no significant changes in methodologies or assumptions during 2017.
No additional premiums or return premiums have been accrued as a result of the prior year development.
The liabilities for unpaid claims and claim adjustment expenses were $756 million and $627 million at December 31,
2017 and 2016, respectively. These amounts were discounted using interest rates ranging from 3% to 7%, based on the
incurral year. The total discount applied to these liabilities was $57 million and $42 million at December 31, 2017 and
2016, respectively. The amount of interest accretion recognized was $26 million, $22 million and $20 million for the
years ended December 31, 2017, 2016 and 2015, respectively. These amounts were reflected in policyholder benefits and
claims.
The Company tracks claim frequency by the number of reported claims as identified by a unique claim number
assigned to individual claimants. Claim counts include claims that do not ultimately result in a liability. A liability is only
established for those claims that are expected to result in a liability, based on historical factors.
Latin America
Protection Life
Incurred Claims and Allocated Claim Adjustment Expense, Net of Reinsurance

At December 31, 2017

For the Years Ended December 31,
(Unaudited)
Incurral Year

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

Total IBNR
Liabilities Plus
Expected
Development on
Reported Claims

Cumulative
Number of
Reported
Claims

(Dollars in millions)

2008
2009
2010
2011
2012

$

208

$

277
236

$

281

$

282

$

283

$

—

31,642

326

326

327

—

31,322

259

333

340

341

342

342

342

343

—

33,386

150

229

236

237

238

238

235

—

28,103

159

215

221

222

223

221

—

29,244

176

246

253

254

253

—

33,170

252

381

392

361

1

41,566

330

470

440

2

47,111

359

456

14

40,972

372

117

25,103

2017
Total

284

$

325

2016

283

$

325

2015

283

$

325

2014

283

$

324

2013

283

$

319

3,292

Cumulative paid claims and paid allocated claim adjustment expenses, net of reinsurance

(3,024)

All outstanding liabilities for incurral years prior to 2008, net of reinsurance

12
$

Total unpaid claims and claim adjustment expenses, net of reinsurance

259
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4. Insurance (continued)
Cumulative Paid Claims and Paid Allocated Claim Adjustment Expenses, Net of Reinsurance
For the Years Ended December 31,
(Unaudited)
Incurral Year

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

(In millions)

$

2008

$

205

$

271

2009

276

234

2010

$

$

277

$

277

277

$

277

$

278

$

$

278

281

311

316

317

317

317

317

317

321

239

311

318

319

319

319

320

322

147

225

231

232

232

232

234

157

212

217

218

219

219

172

238

243

244

244

226

336

342

346

271

379

404

245

437

2011
2012
2013
2014
2015
2016
2017

216
$

Total cumulative paid claims and paid allocated claim adjustment expenses, net of reinsurance

3,024

Average Annual Percentage Payout
The following is supplementary information about average historical claims duration as of December 31, 2017:
Average Annual Percentage Payout of Incurred Claims by Age, Net of Reinsurance

Years
Protection Life

1

2

3

4

5

6

7

8

9

10

65.1%

27.8%

2.3%

0.5%

0.1%

—%

0.2%

0.2%

0.6%

1.3%

Protection Health
Incurred Claims and Allocated Claim Adjustment Expense, Net of Reinsurance

At December 31, 2017

For the Years Ended December 31,

Total IBNR
Liabilities Plus
Expected
Development on
Reported Claims

(Unaudited)
Incurral Year

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

Cumulative
Number of
Reported
Claims

(Dollars in millions)

2008
2009
2010
2011
2012

$

133

$

149
153

$

151

$

151

$

151

$

—

89,217

174

174

177

—

92,530

180

201

202

203

204

204

204

207

—

96,276

216

240

242

243

243

243

240

—

105,965

209

235

237

237

238

236

—

99,498

226

255

257

258

255

1

103,110

235

261

263

261

2

96,260

202

229

231

3

84,678

265

305

7

101,478

383

48

101,116

2017
Total

154

$

174

2016

152

$

174

2015

152

$

173

2014

152

$

173

2013

152

$

171

2,449

Cumulative paid claims and paid allocated claim adjustment expenses, net of reinsurance

(2,365)

All outstanding liabilities for incurral years prior to 2008, net of reinsurance

3
$

Total unpaid claims and claim adjustment expenses, net of reinsurance
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Cumulative Paid Claims and Paid Allocated Claim Adjustment Expenses, Net of Reinsurance
For the Years Ended December 31,
(Unaudited)
Incurral Year

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

(In millions)

2008

$

2009

133

$

149

$

153

2010

$

151

151

$

151

$

152

$

152

$

152

$

$

152

154

171

173

173

174

174

174

174

177

180

201

202

203

203

204

204

207

216

240

242

243

243

243

240

209

235

237

237

238

236

226

255

257

258

255

233

259

262

258

202

229

228

249

298

2011
2012
2013
2014
2015
2016
2017

312
$

Total cumulative paid claims and paid allocated claim adjustment expenses, net of reinsurance

2,365

Average Annual Percentage Payout
The following is supplementary information about average historical claims duration as of December 31, 2017:
Average Annual Percentage Payout of Incurred Claims by Age, Net of Reinsurance

Years
Protection Health

1

2

3

4

5

6

86.7%

11.2%

0.6%

0.1%

—%

—%

7
(0.3)%

8

9

10

0.5%

0.8%

1.4%

Significant Methodologies and Assumptions
The Latin America segment establishes liabilities for unpaid losses, which are equal to the accumulation of unpaid
reported claims, plus an estimate for claims incurred but not reported.
In general terms, for both the Protection Life and Protection Health products, the methodology for IBNR is a weighted
loss ratio combined with the Bornhuetter-Ferguson Method. The factors are derived by examining the experience of
historical claims. In the initial months, the credibility is higher on premiums and lower on claims. As the premiums are
earned, the credibility grows for the factors. For one major medical Protection Health product, a different methodology
is employed, which estimates the IBNR based on a percentage of policy cancellations and the accrued premium.
For Protection Health products, claim duration can be very long due to the multiple incidences over time that may
occur for a single claim. The number of claims reported per year is based on the original claim occurrence date for each
individual claim. Any subsequent claims that are considered part of the original claim occurrence are not counted as a
new claim. For Protection Life products, claims are based upon individual death claims.
During 2017, there was an increase in first year incurred claims and allocated loss adjustment expenses as compared
to 2016 due to an increase in claims duration experience for one product and due to an overall increase in sales of certain
plan sponsored and individual protection health products.
There were no significant changes in methodologies or assumptions during 2017.
No additional premiums or return premiums have been accrued as a result of the prior year development.
Liabilities for unpaid claims and claim adjustment expenses were not discounted.
For Protection Life and Protection Health products, claim counts initially include claims that do not ultimately result
in a liability. These claims are omitted from the claim counts once it is determined that there is no liability.
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Reconciliation of the Disclosure of Incurred and Paid Claims Development to the Liability for Unpaid Claims and Claim
Adjustment Expenses
The reconciliation of the net incurred and paid claims development tables to the liability for unpaid claims and claims
adjustment expenses on the consolidated balance sheet was as follows at:
December 31, 2017
(In millions)

Short-Duration:
Unpaid claims and allocated claims adjustment expenses, net of reinsurance:
U.S.:
Group Life - Term

$

1,903

Group Long-Term Disability

7,135

Property & Casualty - Auto

1,196

Property & Casualty - Home

226

Total

$

Asia - Group Disability & Group Life

10,460
552

Latin America:
Protection Life

280

Protection Health

87

Total

367

Other insurance lines - all segments combined

970

Total unpaid claims and allocated claims adjustment expenses, net of reinsurance

12,349

Reinsurance recoverables on unpaid claims:
U.S.:
Group Life - Term

16

Group Long-Term Disability

95

Property & Casualty - Auto

73

Property & Casualty - Home

5

Total

189

Asia - Group Disability & Group Life

261

Latin America:
Protection Life

4

Protection Health

4

Total

8

Other insurance lines - all segments combined

203

Total reinsurance recoverable on unpaid claims

661

Total unpaid claims and allocated claims adjustment expense

13,010

Unallocated claims adjustment expenses

107

Discounting

(1,328)

Liability for unpaid claims and claim adjustment liabilities - short-duration

11,789

Liability for unpaid claims and claim adjustment liabilities - all long-duration lines
Total liability for unpaid claims and claim adjustment expense (included in future policy
benefits and other policy-related balances)

262
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4. Insurance (continued)
Rollforward of Claims and Claim Adjustment Expenses
Information regarding the liabilities for unpaid claims and claim adjustment expenses was as follows:
Years Ended December 31,
2017

2016 (1)

2015 (2)

(In millions)

Balance at December 31 of prior period
Less: Reinsurance recoverables
Net balance at December 31 of prior period
Cumulative adjustment (3)
Net balance at January 1,
Incurred related to:
Current year

$

Prior years (4)
Total incurred
Paid related to:
Current year
Prior years
Total paid
Net balance at December 31,
Add: Reinsurance recoverables
Balance at December 31,

$

16,157
1,968
14,189
—
14,189

$

9,669
476
9,193
4,819
14,012

$

9,525
454
9,071
—
9,071

24,370

24,011

9,533

133
24,503

382
24,393

(78)
9,455

(18,525)
(5,271)
(23,796)
14,896
2,198
17,094 $

(18,696)
(5,520)
(24,216)
14,189
1,968
16,157 $

(6,759)
(2,574)
(9,333)
9,193
476
9,669

__________________

(1)

In addition to the revisions discussed in Note 1, at December 31, 2016, the Net balance decreased by $736 million and
the Reinsurance recoverables increased by $742 million from those amounts previously reported primarily to correct for
the improper classification of reinsurance recoverables.

(2)

Limited to property & casualty, group accident and non-medical health policies and contracts.

(3)

Reflects the accumulated adjustment, net of reinsurance, upon implementation of the new short-duration contracts
guidance which clarified the requirement to include claim information for long-duration contracts. The accumulated
adjustment primarily reflects unpaid claim liabilities, net of reinsurance, for long-duration contracts as of the beginning
of the period presented. Prior periods have not been restated. See Note 1.

(4)

During 2017, as a result of changes in estimates of insured events in the respective prior year, claims and claim adjustment
expenses associated with prior years increased due to events incurred in prior years but reported during current year.
During 2016, as a result of changes in estimates of insured events in the respective prior year, claims and claim adjustment
expenses associated with prior years increased due to the implementation of new guidance related to short-duration
contracts. During 2015, as a result of changes in estimates of insured events in the respective prior year, claims and claim
adjustment expenses associated with prior years decreased due to a reduction in prior year automobile bodily injury and
homeowners’ severity.

Separate Accounts
Separate account assets and liabilities include two categories of account types: pass-through separate accounts totaling
$148.2 billion and $134.5 billion at December 31, 2017 and 2016, respectively, for which the policyholder assumes all investment
risk, and separate accounts for which the Company contractually guarantees either a minimum return or account value to the
policyholder which totaled $56.8 billion and $61.1 billion at December 31, 2017 and 2016, respectively. The latter category
consisted primarily of guaranteed interest contracts. The average interest rate credited on these contracts was 2.34% and 2.35%
at December 31, 2017 and 2016, respectively.
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For the years ended December 31, 2017, 2016 and 2015, there were no investment gains (losses) on transfers of assets from
the general account to the separate accounts.
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5. Deferred Policy Acquisition Costs, Value of Business Acquired and Other Intangibles
See Note 1 for a description of capitalized acquisition costs.
Nonparticipating and Non-Dividend-Paying Traditional Contracts
The Company amortizes DAC and VOBA related to these contracts (term insurance, nonparticipating whole life insurance,
traditional group life insurance, non-medical health insurance, and accident & health insurance) over the appropriate premium
paying period in proportion to the actual and expected future gross premiums that were set at contract issue. The expected
premiums are based upon the premium requirement of each policy and assumptions for mortality, morbidity, persistency and
investment returns at policy issuance, or policy acquisition (as it relates to VOBA), include provisions for adverse deviation,
and are consistent with the assumptions used to calculate future policyholder benefit liabilities. These assumptions are not revised
after policy issuance or acquisition unless the DAC or VOBA balance is deemed to be unrecoverable from future expected
profits. Absent a premium deficiency, variability in amortization after policy issuance or acquisition is caused only by variability
in premium volumes.
Participating, Dividend-Paying Traditional Contracts
The Company amortizes DAC and VOBA related to these contracts over the estimated lives of the contracts in proportion
to actual and expected future gross margins. The amortization includes interest based on rates in effect at inception or acquisition
of the contracts. The future gross margins are dependent principally on investment returns, policyholder dividend scales, mortality,
persistency, expenses to administer the business, creditworthiness of reinsurance counterparties and certain economic variables,
such as inflation. For participating contracts within the closed block (dividend-paying traditional contracts) future gross margins
are also dependent upon changes in the policyholder dividend obligation. See Note 7. Of these factors, the Company anticipates
that investment returns, expenses, persistency and other factor changes, as well as policyholder dividend scales, are reasonably
likely to impact significantly the rate of DAC and VOBA amortization. Each reporting period, the Company updates the estimated
gross margins with the actual gross margins for that period. When the actual gross margins change from previously estimated
gross margins, the cumulative DAC and VOBA amortization is re-estimated and adjusted by a cumulative charge or credit to
current operations. When actual gross margins exceed those previously estimated, the DAC and VOBA amortization will increase,
resulting in a current period charge to earnings. The opposite result occurs when the actual gross margins are below the previously
estimated gross margins. Each reporting period, the Company also updates the actual amount of business in-force, which impacts
expected future gross margins. When expected future gross margins are below those previously estimated, the DAC and VOBA
amortization will increase, resulting in a current period charge to earnings. The opposite result occurs when the expected future
gross margins are above the previously estimated expected future gross margins. Each period, the Company also reviews the
estimated gross margins for each block of business to determine the recoverability of DAC and VOBA balances.
Fixed and Variable Universal Life Contracts and Fixed and Variable Deferred Annuity Contracts
The Company amortizes DAC and VOBA related to these contracts over the estimated lives of the contracts in proportion
to actual and expected future gross profits. The amortization includes interest based on rates in effect at inception or acquisition
of the contracts. The amount of future gross profits is dependent principally upon returns in excess of the amounts credited to
policyholders, mortality, persistency, interest crediting rates, expenses to administer the business, creditworthiness of reinsurance
counterparties, the effect of any hedges used and certain economic variables, such as inflation. Of these factors, the Company
anticipates that investment returns, expenses and persistency are reasonably likely to significantly impact the rate of DAC and
VOBA amortization. Each reporting period, the Company updates the estimated gross profits with the actual gross profits for
that period. When the actual gross profits change from previously estimated gross profits, the cumulative DAC and VOBA
amortization is re-estimated and adjusted by a cumulative charge or credit to current operations. When actual gross profits exceed
those previously estimated, the DAC and VOBA amortization will increase, resulting in a current period charge to earnings. The
opposite result occurs when the actual gross profits are below the previously estimated gross profits. Each reporting period, the
Company also updates the actual amount of business remaining in-force, which impacts expected future gross profits. When
expected future gross profits are below those previously estimated, the DAC and VOBA amortization will increase, resulting
in a current period charge to earnings. The opposite result occurs when the expected future gross profits are above the previously
estimated expected future gross profits. Each period, the Company also reviews the estimated gross profits for each block of
business to determine the recoverability of DAC and VOBA balances.
Credit Insurance, Property & Casualty Insurance and Other Short-Duration Contracts
The Company amortizes DAC for these contracts, which is primarily composed of commissions and certain underwriting
expenses, in proportion to actual and future earned premium over the applicable contract term.
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Factors Impacting Amortization
Separate account rates of return on variable universal life contracts and variable deferred annuity contracts affect in-force
account balances on such contracts each reporting period, which can result in significant fluctuations in amortization of DAC
and VOBA. Returns that are higher than the Company’s long-term expectation produce higher account balances, which increases
the Company’s future fee expectations and decreases future benefit payment expectations on minimum death and living benefit
guarantees, resulting in higher expected future gross profits. The opposite result occurs when returns are lower than the Company’s
long-term expectation. The Company’s practice to determine the impact of gross profits resulting from returns on separate
accounts assumes that long-term appreciation in equity markets is not changed by short-term market fluctuations, but is only
changed when sustained interim deviations are expected. The Company monitors these events and only changes the assumption
when its long-term expectation changes.
The Company also periodically reviews other long-term assumptions underlying the projections of estimated gross margins
and profits. These assumptions primarily relate to investment returns, policyholder dividend scales, interest crediting rates,
mortality, persistency, policyholder behavior and expenses to administer business. Management annually updates assumptions
used in the calculation of estimated gross margins and profits which may have significantly changed. If the update of assumptions
causes expected future gross margins and profits to increase, DAC and VOBA amortization will decrease, resulting in a current
period increase to earnings. The opposite result occurs when the assumption update causes expected future gross margins and
profits to decrease.
Periodically, the Company modifies product benefits, features, rights or coverages that occur by the exchange of a contract
for a new contract, or by amendment, endorsement, or rider to a contract, or by election or coverage within a contract. If such
modification, referred to as an internal replacement, substantially changes the contract, the associated DAC or VOBA is written
off immediately through income and any new deferrable costs associated with the replacement contract are deferred. If the
modification does not substantially change the contract, the DAC or VOBA amortization on the original contract will continue
and any acquisition costs associated with the related modification are expensed.
Amortization of DAC and VOBA is attributed to net investment gains (losses) and net derivative gains (losses), and to other
expenses for the amount of gross margins or profits originating from transactions other than investment gains and losses.
Unrealized investment gains and losses represent the amount of DAC and VOBA that would have been amortized if such gains
and losses had been recognized.
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Information regarding DAC and VOBA was as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

DAC:
Balance at January 1,

$

Capitalizations

13,830

$

13,464

3,002

$

13,024

3,152

3,319

Amortization related to:
Net investment gains (losses) and net derivative gains (losses)

60

Other expenses
Total amortization
Unrealized investment gains (losses)
Effect of foreign currency translation and other

229
(2,555)

(2,590)

(2,366)

(2,326)

(2,740)

(525)

(171)

848

Balance at December 31,

(150)

(2,426)

443

(289)

(582)

14,789

13,830

13,464

3,760

3,966

4,705

VOBA:
Balance at January 1,
Amortization related to:
Net investment gains (losses) and net derivative gains (losses)

—

Other expenses
Total amortization
Unrealized investment gains (losses)

(3)

(1)

(315)

(389)

(443)

(315)

(392)

(444)

(4)

Effect of foreign currency translation and other
Balance at December 31,

8

189

178

3,630

3,760

5
(300)
3,966

Total DAC and VOBA:
Balance at December 31,

$

18,419

$

17,590

$

17,430

Information regarding total DAC and VOBA by segment, as well as Corporate & Other, was as follows at:
December 31,
2017

2016
(In millions)

U.S.

$

614

$

616

Asia

9,261

8,707

Latin America

2,050

1,808

EMEA

1,673

1,472

MetLife Holdings

4,797

5,246

Corporate & Other

24

Total

$

267

18,419

(259)
$

17,590
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5. Deferred Policy Acquisition Costs, Value of Business Acquired and Other Intangibles (continued)
Information regarding other intangibles was as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

DSI:
Balance at January 1,

241

$

242

$

$

224

Capitalization

16

22

28

Amortization

(29)

(23)

(30)

(6)

—

20

Unrealized investment gains (losses)
Effect of foreign currency translation

(2)

Balance at December 31,

—

—

$

220

$

241

$

242

$

509

$

583

$

692

VODA and VOCRA:
Balance at January 1,
Amortization
Effect of foreign currency translation

(51)

(57)

(56)

1

(17)

(53)

Balance at December 31,

$

459

$

509

$

583

Accumulated amortization

$

345

$

294

$

237

$

935

$

1,193

$

1,596

Negative VOBA:
Balance at January 1,
Amortization
Effect of foreign currency translation and other
Balance at December 31,
Accumulated amortization

(140)

(269)

(361)

32

11

(42)

$

827

$

935

$

1,193

$

3,174

$

3,034

$

2,765

The estimated future amortization expense (credit) to be reported in other expenses for the next five years was as follows:
VOBA

VODA and VOCRA

Negative VOBA

(In millions)

2018

$

293

$

47

$

(60)

2019

$

272

$

43

$

(40)

2020

$

248

$

40

$

(41)

2021

$

222

$

36

$

(40)

2022

$

208

$

33

$

(38)

6. Reinsurance
The Company enters into reinsurance agreements primarily as a purchaser of reinsurance for its various insurance products
and also as a provider of reinsurance for some insurance products issued by third parties. The Company participates in reinsurance
activities in order to limit losses, minimize exposure to significant risks and provide additional capacity for future growth.
Accounting for reinsurance requires extensive use of assumptions and estimates, particularly related to the future performance
of the underlying business and the potential impact of counterparty credit risks. The Company periodically reviews actual and
anticipated experience compared to the aforementioned assumptions used to establish assets and liabilities relating to ceded and
assumed reinsurance and evaluates the financial strength of counterparties to its reinsurance agreements using criteria similar
to that evaluated in the security impairment process discussed in Note 8.
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6. Reinsurance (continued)
U.S.
For its Group Benefits business, the Company generally retains most of the risk and only cedes particular risk on certain
client arrangements. The majority of the Company’s reinsurance activity within this business relates to client agreements for
employer sponsored captive programs, risk-sharing agreements and multinational pooling.
The Company, through its Property & Casualty business, purchases reinsurance to manage its exposure to large losses
(primarily catastrophe losses) and to protect statutory surplus. The Company cedes losses and premiums based upon the exposure
of the policies subject to reinsurance. To manage exposure to large property & casualty losses, the Company purchases property
catastrophe, casualty and property per risk excess of loss reinsurance protection.
The Company’s Retirement and Income Solutions business has periodically engaged in reinsurance activities, on an
opportunistic basis. There were no such transactions during the periods presented.
Asia, Latin America and EMEA
For certain of its life insurance products, the Company currently reinsures risks in excess of $5 million to external reinsurers
on a yearly renewable term basis. The Company may also reinsure certain risks with external reinsurers depending upon the
nature of the risk and local regulatory requirements. For selected large corporate clients, the Company reinsures group employee
benefits or credit insurance business with various client-affiliated reinsurance companies, covering policies issued to the
employees or customers of the clients. Additionally, the Company cedes and assumes risk with other insurance companies when
either company requires a business partner with the appropriate local licensing to issue certain types of policies in certain
jurisdictions. In these cases, the assuming company typically underwrites the risks, develops the products and assumes most or
all of the risk. The Company also has reinsurance agreements in-force that reinsure a portion of the living and death benefit
guarantees issued in connection with variable annuity products. Under these agreements, the Company pays reinsurance fees
associated with the guarantees collected from policyholders, and receives reimbursement for benefits paid or accrued in excess
of account values, subject to certain limitations.
MetLife Holdings
For its life products, the Company has historically reinsured the mortality risk primarily on an excess of retention basis or
on a quota share basis. For the periods presented, the Company reinsured 90% of the mortality risk in excess of $2 million for
most products. In addition to reinsuring mortality risk as described above, the Company reinsures other risks, as well as specific
coverages. Placement of reinsurance is done primarily on an automatic basis and also on a facultative basis for risks with specified
characteristics. On a case by case basis, the Company may retain up to $20 million per life and reinsure 100% of amounts in
excess of the amount the Company retains. The Company also assumes portions of the risk associated with certain whole life
policies issued by a former affiliate and reinsures certain term life policies and universal life policies with secondary death
benefit guarantees to such former affiliate. The Company evaluates its reinsurance programs routinely and may increase or
decrease its retention at any time.
For its other products, the Company has a reinsurance agreement in-force to reinsure the living and death benefit guarantees
issued in connection with certain variable annuity products from our former operating joint venture in Japan. Under this agreement,
the Company receives reinsurance fees associated with the guarantees collected from policyholders, and provides reimbursement
for benefits paid or accrued in excess of account values, subject to certain limitations.
Catastrophe Coverage
The Company has exposure to catastrophes which could contribute to significant fluctuations in the Company’s results of
operations. For the U.S. and EMEA, the Company purchases catastrophe coverage to insure risks issued within territories that
the Company believes are subject to the greatest catastrophic risks. For all other segments, the Company uses excess of retention
and quota share reinsurance agreements to provide greater diversification of risk and minimize exposure to larger risks.
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Reinsurance Recoverables
The Company reinsures its business through a diversified group of well-capitalized reinsurers. The Company analyzes
recent trends in arbitration and litigation outcomes in disputes, if any, with its reinsurers. The Company monitors ratings and
evaluates the financial strength of its reinsurers by analyzing their financial statements. In addition, the reinsurance recoverable
balance due from each reinsurer is evaluated as part of the overall monitoring process. Recoverability of reinsurance recoverable
balances is evaluated based on these analyses. The Company generally secures large reinsurance recoverable balances with
various forms of collateral, including secured trusts, funds withheld accounts and irrevocable letters of credit. These reinsurance
recoverable balances are stated net of allowances for uncollectible reinsurance, which at December 31, 2017 and 2016, were
not significant.
The Company has secured certain reinsurance recoverable balances with various forms of collateral, including secured
trusts, funds withheld accounts and irrevocable letters of credit. The Company had $3.5 billion and $3.4 billion of unsecured
reinsurance recoverable balances at December 31, 2017 and 2016, respectively.
At December 31, 2017, the Company had $7.2 billion of net ceded reinsurance recoverables. Of this total, $4.4 billion, or
61%, were with the Company’s five largest ceded reinsurers, including $1.5 billion of net ceded reinsurance recoverables which
were unsecured. At December 31, 2016, the Company had $5.3 billion of net ceded reinsurance recoverables. Of this total,
$3.0 billion, or 57%, were with the Company’s five largest ceded reinsurers, including $1.8 billion of net ceded reinsurance
recoverables which were unsecured.
The Company has reinsured with an unaffiliated third-party reinsurer, 59.25% of the closed block through a modified
coinsurance agreement. The Company accounts for this agreement under the deposit method of accounting. The Company,
having the right of offset, has offset the modified coinsurance deposit with the deposit recoverable.
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The amounts on the consolidated statements of operations include the impact of reinsurance. Information regarding the
significant effects of reinsurance was as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

Premiums
Direct premiums

39,595

$

Reinsurance assumed

$

37,975

1,773

Reinsurance ceded

(2,376)

Net premiums

37,044

$

1,363

1,382

(2,136)

(2,023)

$

38,992

$

37,202

$

36,403

$

5,978

$

5,884

$

5,952

Universal life and investment-type product policy fees
Direct universal life and investment-type product policy fees
Reinsurance assumed
Reinsurance ceded
Net universal life and investment-type product policy fees

83

96

105

(551)

(497)

(487)

$

5,510

$

5,483

$

5,570

$

39,354

$

37,186

$

36,143

Policyholder benefits and claims
Direct policyholder benefits and claims
Reinsurance assumed

1,388

Reinsurance ceded

1,085

(2,429)

Net policyholder benefits and claims

984

(1,913)

(1,983)

$

38,313

$

36,358

$

35,144

$

13,610

$

13,958

$

14,934

Other expenses
Direct other expenses
Reinsurance assumed
Reinsurance ceded
Net other expenses

246

169

146

(235)

(378)

(303)

13,621

$

$

13,749

14,777

$

The amounts on the consolidated balance sheets include the impact of reinsurance. Information regarding the significant
effects of reinsurance was as follows at:
December 31,
2017

Direct

Assumed

2016

Ceded

Total
Balance
Sheet

Direct

Ceded

Total
Balance
Sheet

$ 8,975

$ 15,445

Assumed

(In millions)

Assets
Premiums, reinsurance and other
receivables
Deferred policy acquisition costs and
value of business acquired
Total assets

$

6,300

$

866

$ 11,257
(329)

$ 18,423

$

5,927

$

543

559

18,350

398

18,419

17,878

$ 24,650

$ 1,264

$ 10,928

$ 36,842

$ 23,805

$

16

(304)

17,590

$ 174,694

$ 3,280

$

—

$ 177,974

$ 165,121

$ 1,515

Policyholder account balances

182,226

293

(1)

182,518

171,961

527

(2)

172,486

Other policy-related balances

14,962

520

33

15,515

13,071

324

7

13,402

$ 8,671

$ 33,035

—

$ 166,636

Liabilities
Future policy benefits

Other liabilities
Total liabilities

$

17,077

1,896

5,009

23,982

18,815

405

4,515

23,735

$ 388,959

$ 5,989

$ 5,041

$ 399,989

$ 368,968

$ 2,771

$ 4,520

$ 376,259
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Reinsurance agreements that do not expose the Company to a reasonable possibility of a significant loss from insurance
risk are recorded using the deposit method of accounting. The deposit assets on reinsurance were $2.8 billion and $2.9 billion
at December 31, 2017 and 2016, respectively. The deposit liabilities on reinsurance were $1.4 billion and $31 million at
December 31, 2017 and 2016, respectively.
7. Closed Block
On April 7, 2000 (the “Demutualization Date”), Metropolitan Life Insurance Company (“MLIC”) converted from a mutual
life insurance company to a stock life insurance company and became a wholly-owned subsidiary of MetLife, Inc. The conversion
was pursuant to an order by the New York Superintendent of Insurance approving MLIC’s plan of reorganization, as amended (the
“Plan of Reorganization”). On the Demutualization Date, MLIC established a closed block for the benefit of holders of certain
individual life insurance policies of MLIC. Assets have been allocated to the closed block in an amount that has been determined
to produce cash flows which, together with anticipated revenues from the policies included in the closed block, are reasonably
expected to be sufficient to support obligations and liabilities relating to these policies, including, but not limited to, provisions
for the payment of claims and certain expenses and taxes, and to provide for the continuation of policyholder dividend scales
in effect for 1999, if the experience underlying such dividend scales continues, and for appropriate adjustments in such scales
if the experience changes. At least annually, the Company compares actual and projected experience against the experience
assumed in the then-current dividend scales. Dividend scales are adjusted periodically to give effect to changes in experience.
The closed block assets, the cash flows generated by the closed block assets and the anticipated revenues from the policies
in the closed block will benefit only the holders of the policies in the closed block. To the extent that, over time, cash flows from
the assets allocated to the closed block and claims and other experience related to the closed block are, in the aggregate, more
or less favorable than what was assumed when the closed block was established, total dividends paid to closed block policyholders
in the future may be greater than or less than the total dividends that would have been paid to these policyholders if the policyholder
dividend scales in effect for 1999 had been continued. Any cash flows in excess of amounts assumed will be available for
distribution over time to closed block policyholders and will not be available to stockholders. If the closed block has insufficient
funds to make guaranteed policy benefit payments, such payments will be made from assets outside of the closed block. The
closed block will continue in effect as long as any policy in the closed block remains in-force. The expected life of the closed
block is over 100 years from the Demutualization Date.
The Company uses the same accounting principles to account for the participating policies included in the closed block as
it used prior to the Demutualization Date. However, the Company establishes a policyholder dividend obligation for earnings
that will be paid to policyholders as additional dividends as described below. The excess of closed block liabilities over closed
block assets at the Demutualization Date (adjusted to eliminate the impact of related amounts in AOCI) represents the estimated
maximum future earnings from the closed block expected to result from operations attributed to the closed block after income
taxes. Earnings of the closed block are recognized in income over the period the policies and contracts in the closed block remain
in-force. Management believes that over time the actual cumulative earnings of the closed block will approximately equal the
expected cumulative earnings due to the effect of dividend changes. If, over the period the closed block remains in existence,
the actual cumulative earnings of the closed block are greater than the expected cumulative earnings of the closed block, the
Company will pay the excess to closed block policyholders as additional policyholder dividends unless offset by future
unfavorable experience of the closed block and, accordingly, will recognize only the expected cumulative earnings in income
with the excess recorded as a policyholder dividend obligation. If over such period, the actual cumulative earnings of the closed
block are less than the expected cumulative earnings of the closed block, the Company will recognize only the actual earnings
in income. However, the Company may change policyholder dividend scales in the future, which would be intended to increase
future actual earnings until the actual cumulative earnings equal the expected cumulative earnings.
Experience within the closed block, in particular mortality and investment yields, as well as realized and unrealized gains
and losses, directly impact the policyholder dividend obligation. Amortization of the closed block DAC, which resides outside
of the closed block, is based upon cumulative actual and expected earnings within the closed block. Accordingly, the Company’s
net income continues to be sensitive to the actual performance of the closed block.
Closed block assets, liabilities, revenues and expenses are combined on a line-by-line basis with the assets, liabilities,
revenues and expenses outside the closed block based on the nature of the particular item.
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Information regarding the closed block liabilities and assets designated to the closed block was as follows at:
December 31,
2017

2016
(In millions)

Closed Block Liabilities
Future policy benefits

$

40,463

$

40,834

Other policy-related balances

222

257

Policyholder dividends payable

437

443

2,121

1,931

—

4

Policyholder dividend obligation
Current income tax payable
Other liabilities

212

196

43,455

43,665

27,904

27,220

70

100

Mortgage loans

5,878

5,935

Policy loans

4,548

4,553

Total closed block liabilities
Assets Designated to the Closed Block
Investments:
Fixed maturity securities available-for-sale, at estimated fair value
Equity securities available-for-sale, at estimated fair value

Real estate and real estate joint ventures

613

655

Other invested assets

731

1,246

39,744

39,709

477

467

Premiums, reinsurance and other receivables; cash and cash equivalents

14

86

Current income tax recoverable

35

—

Total investments
Accrued investment income

Deferred income tax assets
Total assets designated to the closed block
Excess of closed block liabilities over assets designated to the closed block

36

177

40,306

40,439

3,149

3,226

1,863

1,517

Amounts included in AOCI:
Unrealized investment gains (losses), net of income tax
Unrealized gains (losses) on derivatives, net of income tax

(7)

Allocated to policyholder dividend obligation, net of income tax

95

(1,379)

Total amounts included in AOCI

(1,255)

477

Maximum future earnings to be recognized from closed block assets and liabilities

$

3,626

357
$

3,583

Information regarding the closed block policyholder dividend obligation was as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

Balance at January 1,

$

1,931

$

2,121

Change in unrealized investment and derivative gains (losses)

$

1,783

$

1,931

190

Balance at December 31,
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148

3,155
(1,372)

$

1,783
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Information regarding the closed block revenues and expenses was as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

Revenues
Premiums

$

Net investment income

1,736

$

1,818

1,804

$

1,902

1,850
1,982

Net investment gains (losses)

1

(10)

(23)

Net derivative gains (losses)

(32)

25

27

3,523

3,721

3,836

2,453

2,563

2,564

976

953

1,015

Total revenues
Expenses
Policyholder benefits and claims
Policyholder dividends
Other expenses
Total expenses
Revenues, net of expenses before provision for income tax expense (benefit)
Provision for income tax expense (benefit)
Revenues, net of expenses and provision for income tax expense (benefit)

$

125

133

143

3,554

3,649

3,722

(31)

72

114

12

24

41

(43) $

48

$

73

MLIC charges the closed block with federal income taxes, state and local premium taxes and other state or local taxes, as
well as investment management expenses relating to the closed block as provided in the Plan of Reorganization. MLIC also
charges the closed block for expenses of maintaining the policies included in the closed block.
8. Investments
See Note 10 for information about the fair value hierarchy for investments and the related valuation methodologies.
Investment Risks and Uncertainties
Investments are exposed to the following primary sources of risk: credit, interest rate, liquidity, market valuation, currency
and real estate risk. The financial statement risks, stemming from such investment risks, are those associated with the
determination of estimated fair values, the diminished ability to sell certain investments in times of strained market conditions,
the recognition of impairments, the recognition of income on certain investments and the potential consolidation of VIEs. The
use of different methodologies, assumptions and inputs relating to these financial statement risks may have a material effect on
the amounts presented within the consolidated financial statements.
The determination of valuation allowances and impairments is highly subjective and is based upon periodic evaluations
and assessments of known and inherent risks associated with the respective asset class. Such evaluations and assessments are
revised as conditions change and new information becomes available.
The recognition of income on certain investments (e.g. structured securities, including mortgage-backed securities, assetbacked securities (“ABS”), certain structured investment transactions and FVO securities) is dependent upon certain factors
such as prepayments and defaults, and changes in such factors could result in changes in amounts to be earned.
Fixed Maturity and Equity Securities AFS
Fixed Maturity and Equity Securities AFS by Sector
The following table presents the fixed maturity and equity securities AFS by sector. Redeemable preferred stock is reported
within U.S. corporate and foreign corporate fixed maturity securities and non-redeemable preferred stock is reported within
equity securities. Included within fixed maturity securities are structured securities including RMBS, ABS and commercial
mortgage-backed securities (“CMBS”) (collectively, “Structured Securities”).
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December 31, 2017

December 31, 2016

Gross Unrealized

Cost or
Amortized
Cost

Temporary
Losses

Gains

OTTI
Losses (1)

Estimated
Fair
Value

Cost or
Amortized
Cost

Gross Unrealized
Gains

Temporary
Losses

OTTI
Losses (1)

Estimated
Fair
Value

—

$ 78,543

—

55,976

(1)

50,663

(In millions)

Fixed maturity securities:
U.S. corporate

$ 76,005

$ 7,007

Foreign government

—

$ 82,661

$ 73,280

$ 6,027

55,351

6,495

Foreign corporate

52,409

3,836

312

—

61,534

49,864

6,485

373

676

—

55,569

49,308

2,926

1,572

U.S. government and agency

43,446

4,227

279

—

47,394

41,294

3,682

543

—

RMBS

44,433

27,846

1,145

233

(42)

28,800

28,393

1,039

410

(10)

29,032

State and political subdivision

10,752

1,717

13

1

12,455

10,977

1,340

85

1

12,231

ABS

12,213

116

39

(1)

12,291

11,266

90

128

3

11,225

8,047

222

42

—

8,227

7,294

237

71

—

7,460

$ 286,069

$24,765

$

1,945

$

(42) $ 308,931

$ 271,676

$21,826

$

3,946

$

(7) $ 289,563

$

364

$

16

$

$

464

$

13

$

—

$

393

$

20

$

483

CMBS
Total fixed maturity
securities

$

351

$

764

$

$

Equity securities:
Common stock

$

1,687

$

2,140

Non-redeemable preferred
stock
Total equity securities

453

29

4

—

$

2,035

$

2,513

—
$

—

$

1,827

$

2,464

478

637

19

40
53

$

$

2,278

$

2,894

—
$

—

616

__________________

(1)

Noncredit OTTI losses included in AOCI in an unrealized gain position are due to increases in estimated fair value
subsequent to initial recognition of noncredit losses on such securities. See also “— Net Unrealized Investment Gains
(Losses).”

The Company held non-income producing fixed maturity securities with an estimated fair value of $6 million and
$1 million with unrealized gains (losses) of ($4) million and ($3) million at December 31, 2017 and 2016, respectively.
Methodology for Amortization of Premium and Accretion of Discount on Structured Securities
Amortization of premium and accretion of discount on Structured Securities considers the estimated timing and amount
of prepayments of the underlying loans. Actual prepayment experience is periodically reviewed and effective yields are
recalculated when differences arise between the originally anticipated and the actual prepayments received and currently
anticipated. Prepayment assumptions for Structured Securities are estimated using inputs obtained from third-party specialists
and based on management’s knowledge of the current market. For credit-sensitive Structured Securities and certain prepaymentsensitive securities, the effective yield is recalculated on a prospective basis. For all other Structured Securities, the effective
yield is recalculated on a retrospective basis.
Maturities of Fixed Maturity Securities
The amortized cost and estimated fair value of fixed maturity securities, by contractual maturity date, were as follows at
December 31, 2017:

Due in One
Year or Less

Due After One
Year Through
Five Years

Due After Five
Years
Through Ten
Years

Due After Ten
Years

Total Fixed
Maturity
Securities

Structured
Securities

(In millions)

Amortized cost

$

11,378

$

62,647

$

61,043

$

102,895

$

48,106

$

286,069

Estimated fair value

$

11,437

$

65,423

$

64,499

$

118,254

$

49,318

$

308,931

Actual maturities may differ from contractual maturities due to the exercise of call or prepayment options. Fixed maturity
securities not due at a single maturity date have been presented in the year of final contractual maturity. Structured Securities
are shown separately, as they are not due at a single maturity.
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Continuous Gross Unrealized Losses for Fixed Maturity and Equity Securities AFS by Sector
The following table presents the estimated fair value and gross unrealized losses of fixed maturity and equity securities
AFS in an unrealized loss position, aggregated by sector and by length of time that the securities have been in a continuous
unrealized loss position at:
December 31, 2017
Less than 12 Months
Estimated
Fair
Value

Gross
Unrealized
Losses

December 31, 2016

Equal to or Greater than
12 Months
Estimated
Fair
Value

Gross
Unrealized
Losses

Equal to or Greater
than 12 Months

Less than 12 Months
Estimated
Fair
Value

Gross
Unrealized
Losses

Estimated
Fair
Value

Gross
Unrealized
Losses

$ 11,471
5,955
10,147
9,104
9,449
1,747
2,224
998
$ 51,095

$

466
260
573
523
291
80
28
22
2,243

$

2,938
918
5,493
141
1,800
56
2,328
564
$ 14,238

$

$

$

13
7
20

$

$

(Dollars in millions)

Fixed maturity securities:
U.S. corporate
Foreign government
Foreign corporate
U.S. government and agency
RMBS
State and political subdivision
ABS
CMBS
Total fixed maturity securities
Equity securities:
Common stock
Non-redeemable preferred stock
Total equity securities
Total number of securities in an
unrealized loss position

$

5,604
4,234
4,422
18,273
6,359
182
1,695
1,174
$ 41,943

$

$

$

$

126
42
168

$

$

2,651

92
83
99
93
50
2
7
9
435

$

4,115
3,251
6,802
3,560
4,159
346
729
413
$ 23,375

$

16
1
17

$

$

$

4
41
45
1,965

$

$

259
229
577
186
141
12
31
33
1,468
—
3
3

$

105
139
244

$

$

3,580

$

11
125
136

$

$

298
113
998
20
109
6
103
49
1,696
—
33
33

1,307

Evaluation of AFS Securities for OTTI and Evaluating Temporarily Impaired AFS Securities
Evaluation and Measurement Methodologies
Management considers a wide range of factors about the security issuer and uses its best judgment in evaluating the
cause of the decline in the estimated fair value of the security and in assessing the prospects for near-term recovery. Inherent
in management’s evaluation of the security are assumptions and estimates about the operations of the issuer and its future
earnings potential. Considerations used in the impairment evaluation process include, but are not limited to: (i) the length
of time and the extent to which the estimated fair value has been below cost or amortized cost; (ii) the potential for impairments
when the issuer is experiencing significant financial difficulties; (iii) the potential for impairments in an entire industry
sector or sub-sector; (iv) the potential for impairments in certain economically depressed geographic locations; (v) the
potential for impairments where the issuer, series of issuers or industry has suffered a catastrophic loss or has exhausted
natural resources; (vi) with respect to fixed maturity securities, whether the Company has the intent to sell or will more
likely than not be required to sell a particular security before the decline in estimated fair value below amortized cost
recovers; (vii) with respect to Structured Securities, changes in forecasted cash flows after considering the quality of
underlying collateral, expected prepayment speeds, current and forecasted loss severity, consideration of the payment terms
of the underlying assets backing a particular security, and the payment priority within the tranche structure of the security;
(viii) the potential for impairments due to weakening of foreign currencies on non-functional currency denominated fixed
maturity securities that are near maturity; and (ix) other subjective factors, including concentrations and information obtained
from regulators and rating agencies.
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The methodology and significant inputs used to determine the amount of credit loss on fixed maturity securities are as
follows:
•

The Company calculates the recovery value by performing a discounted cash flow analysis based on the present value
of future cash flows. The discount rate is generally the effective interest rate of the security prior to impairment.

•

When determining collectability and the period over which value is expected to recover, the Company applies
considerations utilized in its overall impairment evaluation process which incorporates information regarding the
specific security, fundamentals of the industry and geographic area in which the security issuer operates, and overall
macroeconomic conditions. Projected future cash flows are estimated using assumptions derived from management’s
best estimates of likely scenario-based outcomes after giving consideration to a variety of variables that include, but
are not limited to: payment terms of the security; the likelihood that the issuer can service the interest and principal
payments; the quality and amount of any credit enhancements; the security’s position within the capital structure of the
issuer; possible corporate restructurings or asset sales by the issuer; and changes to the rating of the security or the
issuer by rating agencies.

•

Additional considerations are made when assessing the unique features that apply to certain Structured Securities
including, but not limited to: the quality of underlying collateral, expected prepayment speeds, current and forecasted
loss severity, consideration of the payment terms of the underlying loans or assets backing a particular security, and
the payment priority within the tranche structure of the security.

•

When determining the amount of the credit loss for U.S. and foreign corporate securities, foreign government securities
and state and political subdivision securities, the estimated fair value is considered the recovery value when available
information does not indicate that another value is more appropriate. When information is identified that indicates a
recovery value other than estimated fair value, management considers in the determination of recovery value the same
considerations utilized in its overall impairment evaluation process as described above, as well as any private and public
sector programs to restructure such securities.

With respect to securities that have attributes of debt and equity (“perpetual hybrid securities”), consideration is given
in the OTTI analysis as to whether there has been any deterioration in the credit of the issuer and the likelihood of recovery
in value of the securities that are in a severe and extended unrealized loss position. Consideration is also given as to whether
any perpetual hybrid securities with an unrealized loss, regardless of credit rating, have deferred any dividend payments.
When an OTTI loss has occurred, the OTTI loss is the entire difference between the perpetual hybrid security’s cost and
its estimated fair value with a corresponding charge to earnings.
The cost or amortized cost of fixed maturity and equity securities is adjusted for OTTI in the period in which the
determination is made. The Company does not change the revised cost basis for subsequent recoveries in value.
In periods subsequent to the recognition of OTTI on a fixed maturity security, the Company accounts for the impaired
security as if it had been purchased on the measurement date of the impairment. Accordingly, the discount (or reduced
premium) based on the new cost basis is accreted over the remaining term of the fixed maturity security in a prospective
manner based on the amount and timing of estimated future cash flows.
Current Period Evaluation
Based on the Company’s current evaluation of its AFS securities in an unrealized loss position in accordance with its
impairment policy, and the Company’s current intentions and assessments (as applicable to the type of security) about
holding, selling and any requirements to sell these securities, the Company concluded that these securities were not otherthan-temporarily impaired at December 31, 2017. Future OTTI will depend primarily on economic fundamentals, issuer
performance (including changes in the present value of future cash flows expected to be collected), changes in credit ratings,
collateral valuation, interest rates and credit spreads. If economic fundamentals deteriorate or if there are adverse changes
in the above factors, OTTI may be incurred in upcoming periods.
Gross unrealized losses on fixed maturity securities decreased $2.0 billion during the year ended December 31, 2017
to $1.9 billion. The decrease in gross unrealized losses for the year ended December 31, 2017, was primarily attributable
to narrowing credit spreads and strengthening foreign currencies on non-functional currency denominated fixed maturity
securities.
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At December 31, 2017, $117 million of the total $1.9 billion of gross unrealized losses were from 31 fixed maturity
securities with an unrealized loss position of 20% or more of amortized cost for six months or greater.
Gross unrealized losses on equity securities decreased $33 million during the year ended December 31, 2017 to
$20 million.
Investment Grade Fixed Maturity Securities
Of the $117 million of gross unrealized losses on fixed maturity securities with an unrealized loss of 20% or more of
amortized cost for six months or greater, $73 million, or 62%, were related to gross unrealized losses on 12 investment
grade fixed maturity securities. Unrealized losses on investment grade fixed maturity securities are principally related to
widening credit spreads since purchase and, with respect to fixed-rate fixed maturity securities, rising interest rates since
purchase.
Below Investment Grade Fixed Maturity Securities
Of the $117 million of gross unrealized losses on fixed maturity securities with an unrealized loss of 20% or more of
amortized cost for six months or greater, $44 million, or 38%, were related to gross unrealized losses on 19 below investment
grade fixed maturity securities. Unrealized losses on below investment grade fixed maturity securities are principally related
to U.S. and foreign corporate securities (primarily industrial and utility securities) and non-agency RMBS (primarily
alternative residential mortgage loans) and are the result of significantly wider credit spreads resulting from higher risk
premiums since purchase, largely due to economic and market uncertainty including concerns over lower oil prices in the
energy sector and valuations of residential real estate supporting non-agency RMBS. Management evaluates U.S. and foreign
corporate securities based on factors such as expected cash flows and the financial condition and near-term and long-term
prospects of the issuers and evaluates non-agency RMBS based on actual and projected cash flows after considering the
quality of underlying collateral, expected prepayment speeds, current and forecasted loss severity, consideration of the
payment terms of the underlying assets backing a particular security and the payment priority within the tranche structure
of the security.
Mortgage Loans
Mortgage Loans by Portfolio Segment
Mortgage loans are summarized as follows at:
December 31,
2017
Carrying
Value

2016
% of
Total

Carrying
Value

% of
Total

(Dollars in millions)

Mortgage loans:
Commercial

44,375

64.6% $

41,512

63.7%

Agricultural

13,014

18.9

12,564

19.3

Residential

11,136

16.2

10,829

16.6

68,525

99.7

64,905

99.6

$

Subtotal (1)
Valuation allowances

(314)

Subtotal mortgage loans, net
Residential — FVO
Total mortgage loans, net

$

(0.5)

(304)

(0.5)

68,211

99.2

64,601

99.1

520

0.8

566

0.9

68,731

100.0% $

65,167

100.0%

__________________

(1)

Purchases of mortgage loans, primarily residential, were $3.1 billion and $2.9 billion for the years ended December 31,
2017 and 2016, respectively.

Information on commercial, agricultural and residential mortgage loans is presented in the tables below. Information on
residential — FVO is presented in Note 10. The Company elects the FVO for certain residential mortgage loans that are
managed on a total return basis.
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Mortgage Loans, Valuation Allowance and Impaired Loans by Portfolio Segment
Mortgage loans by portfolio segment, by method of evaluation of credit loss, impaired mortgage loans including those
modified in a troubled debt restructuring, and the related valuation allowances, were as follows at and for the years ended:
Evaluated Collectively for
Credit Losses

Evaluated Individually for Credit Losses
Impaired Loans with a Valuation
Allowance
Unpaid
Principal
Balance

Recorded
Investment

Impaired Loans

Impaired Loans without
a Valuation Allowance
Unpaid
Principal
Balance

Valuation
Allowances

Recorded
Investment

Recorded
Investment

Valuation
Allowances

Carrying
Value

Average
Recorded
Investment

(In millions)

December 31, 2017
Commercial

$

—

—

$

$

—

—

$

$

—

44,375

$

$

214

$

—

$

5

Agricultural

22

21

2

27

27

12,966

39

46

32

Residential

—

—

—

358

324

10,812

59

324

285

Total

$

22

$

21

$

2

$

385

$

351

$

68,153

$

312

$

370

$

322

$

—

$

—

$

—

$

12

$

12

$

41,500

$

202

$

12

$

90

December 31, 2016
Commercial
Agricultural

11

Residential
Total

10

—
$

11

1

—
10

$

27

—
$

27

265

1

304

$

12,527

241
$

280

38

10,588
64,615

$

36

63
$

49

241

303

$

289

188
$

327

The average recorded investment for impaired commercial, agricultural and residential mortgage loans was $127 million,
$60 million and $84 million, respectively, for the year ended December 31, 2015.
Valuation Allowance Rollforward by Portfolio Segment
The changes in the valuation allowance, by portfolio segment, were as follows:
Commercial

Agricultural

Residential

Total

(In millions)

Balance at January 1, 2015

$

Provision (release)

202

$

35

$

42

$

279

5

2

30

Charge-offs, net of recoveries

(19)

—

(16)

(35)

Balance at December 31, 2015

188

37

56

281

Provision (release) (1)
Charge-offs, net of recoveries (1)
Balance at December 31, 2016
Provision (release)
Charge-offs, net of recoveries
Balance at December 31, 2017

157

3

23

183

(143)

(1)

(16)

(160)

202

39

63

304

12

4

8

24

—
$

37

214

(2)
$

41

(12)
$

59

(14)
$

314

__________________

(1)

In connection with an acquisition in 2010, certain impaired commercial mortgage loans were acquired and accordingly,
were not originated by the Company. Such commercial mortgage loans have been accounted for as purchased credit
impaired (“PCI”) commercial mortgage loans. Decreases in cash flows expected to be collected on PCI commercial
mortgage loans can result in provisions for losses on mortgage loans. For the year ended December 31, 2016, in connection
with the maturity of an acquired PCI commercial mortgage loan, an increase to the commercial mortgage loan valuation
allowance of $143 million was recorded and charged-off upon maturity. The Company has recovered a substantial portion
of the loss on the loan incurred through an indemnification agreement entered into in connection with the acquisition in
2010.
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Valuation Allowance Methodology
Mortgage loans are considered to be impaired when it is probable that, based upon current information and events, the
Company will be unable to collect all amounts due under the loan agreement. Specific valuation allowances are established
using the same methodology for all three portfolio segments as the excess carrying value of a loan over either (i) the present
value of expected future cash flows discounted at the loan’s original effective interest rate, (ii) the estimated fair value of
the loan’s underlying collateral if the loan is in the process of foreclosure or otherwise collateral dependent, or (iii) the
loan’s observable market price. A common evaluation framework is used for establishing non-specific valuation allowances
for all loan portfolio segments; however, a separate non-specific valuation allowance is calculated and maintained for each
loan portfolio segment that is based on inputs unique to each loan portfolio segment. Non-specific valuation allowances
are established for pools of loans with similar risk characteristics where a property-specific or market-specific risk has not
been identified, but for which the Company expects to incur a credit loss. These evaluations are based upon several loan
portfolio segment-specific factors, including the Company’s experience for loan losses, defaults and loss severity, and loss
expectations for loans with similar risk characteristics. These evaluations are revised as conditions change and new
information becomes available.
Commercial and Agricultural Mortgage Loan Portfolio Segments
The Company typically uses several years of historical experience in establishing non-specific valuation allowances
which capture multiple economic cycles. For evaluations of commercial mortgage loans, in addition to historical experience,
management considers factors that include the impact of a rapid change to the economy, which may not be reflected in the
loan portfolio, and recent loss and recovery trend experience as compared to historical loss and recovery experience. For
evaluations of agricultural mortgage loans, in addition to historical experience, management considers factors that include
increased stress in certain sectors, which may be evidenced by higher delinquency rates, or a change in the number of higher
risk loans. On a quarterly basis, management incorporates the impact of these current market events and conditions on
historical experience in determining the non-specific valuation allowance established for commercial and agricultural
mortgage loans.
All commercial mortgage loans are reviewed on an ongoing basis which may include an analysis of the property financial
statements and rent roll, lease rollover analysis, property inspections, market analysis, estimated valuations of the underlying
collateral, loan-to-value ratios, debt service coverage ratios, and tenant creditworthiness. The monitoring process focuses
on higher risk loans, which include those that are classified as restructured, delinquent or in foreclosure, as well as loans
with higher loan-to-value ratios and lower debt service coverage ratios. All agricultural mortgage loans are monitored on
an ongoing basis. The monitoring process for agricultural mortgage loans is generally similar to the commercial mortgage
loan monitoring process, with a focus on higher risk loans, including reviews on a geographic and property-type basis.
Higher risk loans are reviewed individually on an ongoing basis for potential credit loss and specific valuation allowances
are established using the methodology described above. Quarterly, the remaining loans are reviewed on a pool basis by
aggregating groups of loans that have similar risk characteristics for potential credit loss, and non-specific valuation
allowances are established as described above using inputs that are unique to each segment of the loan portfolio.
For commercial mortgage loans, the primary credit quality indicator is the debt service coverage ratio, which compares
a property’s net operating income to amounts needed to service the principal and interest due under the loan. Generally, the
lower the debt service coverage ratio, the higher the risk of experiencing a credit loss. The Company also reviews the loanto-value ratio of its commercial mortgage loan portfolio. Loan-to-value ratios compare the unpaid principal balance of the
loan to the estimated fair value of the underlying collateral. Generally, the higher the loan-to-value ratio, the higher the risk
of experiencing a credit loss. The debt service coverage ratio and the values utilized in calculating the ratio are updated
annually on a rolling basis, with a portion of the portfolio updated each quarter. In addition, the loan-to-value ratio is routinely
updated for all but the lowest risk loans as part of the Company’s ongoing review of its commercial mortgage loan portfolio.
For agricultural mortgage loans, the Company’s primary credit quality indicator is the loan-to-value ratio. The values
utilized in calculating this ratio are developed in connection with the ongoing review of the agricultural mortgage loan
portfolio and are routinely updated.
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Residential Mortgage Loan Portfolio Segment
The Company’s residential mortgage loan portfolio is comprised primarily of closed end, amortizing residential
mortgage loans. For evaluations of residential mortgage loans, the key inputs of expected frequency and expected loss
reflect current market conditions, with expected frequency adjusted, when appropriate, for differences from market
conditions and the Company’s historical experience. In contrast to the commercial and agricultural mortgage loan portfolios,
residential mortgage loans are smaller-balance homogeneous loans that are collectively evaluated for impairment. Nonspecific valuation allowances are established using the evaluation framework described above for pools of loans with similar
risk characteristics from inputs that are unique to the residential segment of the loan portfolio. Loan specific valuation
allowances are only established on residential mortgage loans when they have been restructured and are established using
the methodology described above for all loan portfolio segments.
For residential mortgage loans, the Company’s primary credit quality indicator is whether the loan is performing or
nonperforming. The Company generally defines nonperforming residential mortgage loans as those that are 60 or more
days past due and/or in nonaccrual status which is assessed monthly. Generally, nonperforming residential mortgage loans
have a higher risk of experiencing a credit loss.
Credit Quality of Commercial Mortgage Loans
The credit quality of commercial mortgage loans was as follows at:
Recorded Investment
Debt Service Coverage Ratios
> 1.20x

1.00x - 1.20x

< 1.00x

% of
Total

Total

Estimated
Fair
Value

% of
Total

(Dollars in millions)

December 31, 2017
Loan-to-value ratios:
Less than 65%

$

37,073

$

1,483

39,528

87.7%

119

4,400

9.9

4,408

9.8

210

57

502

1.1

476

1.0

168

147

716

1.6

672

1.5

65% to 75%

4,183

98

76% to 80%

235

Greater than 80%

401

Total

201

$

$

38,757

87.4% $

$

41,892

$

1,959

$

524

$

44,375

100.0% $

45,084

100.0%

$

36,067

$

1,077

$

707

$

37,851

91.2% $

38,237

91.5%

December 31, 2016
Loan-to-value ratios:
Less than 65%
65% to 75%

3,044

—

202

3,246

7.8

3,185

7.6

76% to 80%

195

—

—

195

0.5

182

0.4

Greater than 80%
Total

$

118

27

75

220

39,424

1,104

984

41,512

$

$

281

$

0.5
100.0% $

213
41,817

0.5
100.0%
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Credit Quality of Agricultural Mortgage Loans
The credit quality of agricultural mortgage loans was as follows at:
December 31,
2017

2016

Recorded
Investment

% of
Total

Recorded
Investment

% of
Total

(Dollars in millions)

Loan-to-value ratios:
Less than 65%

12,347

$

94.9% $

12,023

95.7%

65% to 75%

618

4.7

436

3.5

76% to 80%

40

0.3

17

0.1

9

0.1

88

0.7

Greater than 80%
Total

13,014

$

100.0% $

12,564

100.0%

The estimated fair value of agricultural mortgage loans was $13.1 billion and $12.7 billion at December 31, 2017 and
2016, respectively.
Credit Quality of Residential Mortgage Loans
The credit quality of residential mortgage loans was as follows at:
December 31,
2017

2016

Recorded
Investment

% of
Total

Recorded
Investment

% of
Total

(Dollars in millions)

Performance indicators:
Performing

$

10,622

$

11,136

Nonperforming

95.4% $

514

Total

10,448

4.6

381

100.0% $

10,829

96.5%
3.5
100.0%

The estimated fair value of residential mortgage loans was $11.6 billion and $11.2 billion at December 31, 2017 and
2016, respectively.
Past Due and Nonaccrual Mortgage Loans
The Company has a high quality, well performing mortgage loan portfolio, with 99% of all mortgage loans classified as
performing at both December 31, 2017 and 2016. The Company defines delinquency consistent with industry practice, when
mortgage loans are past due as follows: commercial and residential mortgage loans — 60 days and agricultural mortgage
loans — 90 days. The past due and nonaccrual mortgage loans at recorded investment, prior to valuation allowances, by
portfolio segment, were as follows at:
Greater than 90 Days Past Due and Still
Accruing Interest

Past Due
December 31, 2017

December 31, 2016

December 31, 2017

December 31, 2016

Nonaccrual
December 31, 2017

December 31, 2016

(In millions)

Commercial $
Agricultural

134

127

125

104

36

23

Residential

514

381

33

37

481

344

Total

$

—

648

$

$

3

511

—

$

$

158

282

$

$

3

144

$

$

—

517

$

$

—

367
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Mortgage Loans Modified in a Troubled Debt Restructuring
The Company may grant concessions related to borrowers experiencing financial difficulties, which are classified as
troubled debt restructurings. Generally, the types of concessions include: reduction of the contractual interest rate, extension
of the maturity date at an interest rate lower than current market interest rates, and/or a reduction of accrued interest. The
amount, timing and extent of the concessions granted are considered in determining any impairment or changes in the specific
valuation allowance recorded with the restructuring. Through the continuous monitoring process, a specific valuation allowance
may have been recorded prior to the quarter when the mortgage loan is modified in a troubled debt restructuring.
For the year ended December 31, 2017, the Company had 500 residential mortgage loans modified in a troubled debt
restructuring with carrying value after specific valuation allowance of $120 million and $108 million pre-modification and
post-modification, respectively. For the year ended December 31, 2016, the Company had 557 residential mortgage loans
modified in a troubled debt restructuring with carrying value after specific valuation allowance of $136 million and
$122 million pre-modification and post-modification, respectively. For the years ended December 31, 2017 and 2016, the
Company did not have a significant amount of agricultural mortgage loans and no commercial mortgage loans modified in a
troubled debt restructuring.
For both the years ended December 31, 2017 and 2016, the Company did not have a significant amount of mortgage loans
modified in a troubled debt restructuring with subsequent payment default.
Other Invested Assets
Other invested assets is comprised primarily of freestanding derivatives with positive estimated fair values (see Note 9),
tax credit and renewable energy partnerships and leveraged and direct financing leases.
Tax Credit Partnerships
The carrying value of tax credit partnerships was $1.8 billion and $1.7 billion at December 31, 2017 and 2016, respectively.
Losses from tax credit partnerships included within net investment income were $259 million, $167 million, and $163 million
for the years ended December 31, 2017, 2016 and 2015, respectively.
Leveraged and Direct Financing Leases
Investment in leveraged and direct financing leases consisted of the following at:
December 31,
2017

2016
Direct
Financing
Leases

Leveraged
Leases

Direct
Financing
Leases

Leveraged
Leases

(In millions)

Rental receivables, net

$

Estimated residual values

$

838

Subtotal

1,750

Unearned income
Investment in leases, net of non-recourse debt

912

(472)
$

1,278

2,303

$

$

1,683

952

71

2,345

2,124

1,754

(1,022)
$

1,172

42

1,323

(603)
$

1,521

(639)
$

1,115

Rental receivables are generally due in periodic installments. The payment periods for leveraged leases generally range
from one to 15 years but in certain circumstances can be over 25 years, while the payment periods for direct financing leases
range from one to 20 years. For rental receivables, the primary credit quality indicator is whether the rental receivable is performing
or nonperforming, which is assessed monthly. The Company generally defines nonperforming rental receivables as those that
are 90 days or more past due. At both December 31, 2017 and 2016, all leveraged lease receivables were performing and over
99% of direct financing rental receivables were performing.
The deferred income tax liability related to leveraged leases was $934 million and $1.4 billion at December 31, 2017 and
2016, respectively.
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Cash Equivalents
The carrying value of cash equivalents, which includes securities and other investments with an original or remaining
maturity of three months or less at the time of purchase, was $6.2 billion and $7.4 billion at December 31, 2017 and 2016,
respectively.
Net Unrealized Investment Gains (Losses)
Unrealized investment gains (losses) on fixed maturity and equity securities AFS and the effect on DAC, VOBA, DSI,
future policy benefits and the policyholder dividend obligation that would result from the realization of the unrealized gains
(losses) are included in net unrealized investment gains (losses) in AOCI.
The components of net unrealized investment gains (losses) included in AOCI were as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

Fixed maturity securities

$

Fixed maturity securities with noncredit OTTI losses included in AOCI
Total fixed maturity securities
Equity securities
Derivatives
Other
Subtotal

22,645

$

20,330

$

18,158

41

8

(76)

22,686

20,338

18,082

421

485

422

1,453

2,923

2,350

46

23

287

24,606

23,769

21,141

Amounts allocated from:
Future policy benefits

(77)

DAC and VOBA related to noncredit OTTI losses recognized in AOCI

(1,114)

—

(163)

(3)

—

DAC, VOBA and DSI

(1,768)

(1,430)

(1,273)

Policyholder dividend obligation

(2,121)

(1,931)

(1,783)

(3,966)

(4,478)

(3,219)

(12)

(1)

Subtotal
Deferred income tax benefit (expense) related to noncredit OTTI losses recognized
in AOCI
Deferred income tax benefit (expense)
Net unrealized investment gains (losses)
Net unrealized investment gains (losses) attributable to noncontrolling interests
Net unrealized investment gains (losses) attributable to MetLife, Inc.

(6,958)

(6,634)

(6,149)

13,670

12,656

11,800

(8)
$

27

13,662

(6)
$

12,650

(31)
$

11,769

Net unrealized investment gains (losses) attributable to MetLife, Inc. in the above table include, on a net of income tax
basis, $1,250 million and $1,554 million for the years ended December 31, 2016 and 2015, respectively, related to assets and
liabilities of a disposed subsidiary.
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The changes in net unrealized investment gains (losses) were as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

Balance at January 1,

$

12,650

Fixed maturity securities on which noncredit OTTI losses have been recognized
Unrealized investment gains (losses) during the year

$

11,769

33

84

804

2,544

$

16,300
36
(11,668)

Unrealized investment gains (losses) relating to:
Future policy benefits
DAC and VOBA related to noncredit OTTI losses recognized in AOCI

1,037

(951)

2,723

3

(3)

4

DAC, VOBA and DSI

(338)

(157)

673

Policyholder dividend obligation

(190)

(148)

1,372

Deferred income tax benefit (expense) related to noncredit OTTI losses recognized in AOCI
Deferred income tax benefit (expense)
Net unrealized investment gains (losses)

(11)

(28)

(324)

(485)

13,664

Net unrealized investment gains (losses) attributable to noncontrolling interests

(15)
2,342

12,625

11,767

25

2

(2)

Balance at December 31,

$

13,662

$

12,650

$

11,769

Change in net unrealized investment gains (losses)

$

1,014

$

856

$

(4,533)

$

1,012

$

881

$

(4,531)

Change in net unrealized investment gains (losses) attributable to noncontrolling interests
Change in net unrealized investment gains (losses) attributable to MetLife, Inc.

(2)

25

2

Net unrealized investment gains (losses) attributable to MetLife, Inc. in the above table include, on a net of income tax
basis, ($304) million and ($1,128) million for the years ended December 31, 2016 and 2015, respectively, related to assets and
liabilities of a disposed subsidiary.
Concentrations of Credit Risk
Investments in any counterparty that were greater than 10% of the Company’s equity, other than the U.S. government and
its agencies, were in fixed income securities of the Japanese government and its agencies with an estimated fair value of
$27.5 billion and $24.7 billion at December 31, 2017 and 2016, respectively, and in fixed income securities of the South Korean
government and its agencies with an estimated fair value of $6.5 billion at December 31, 2017. At December 31, 2016, the
investments in South Korean government and agency fixed income securities were less than 10% of the Company’s equity.
Securities Lending
Elements of the securities lending program are presented below at:
December 31,
2017

2016
(In millions)

Securities on loan: (1)
Amortized cost

$

17,801

$

18,798

Estimated fair value

$

19,028

$

19,753

Cash collateral received from counterparties (2)

$

19,417

$

20,114

Security collateral received from counterparties (3)

$

19

$

20

Reinvestment portfolio — estimated fair value

$

19,508

$

20,133

__________________

(1)

Included within fixed maturity securities.

(2)

Included within payables for collateral under securities loaned and other transactions.
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(3)

Security collateral received from counterparties may not be sold or re-pledged, unless the counterparty is in default, and
is not reflected on the consolidated financial statements.
The cash collateral liability by loaned security type and remaining tenor of the agreements was as follows at:
December 31, 2017

December 31, 2016

Remaining Tenor of Securities
Lending Agreements

Remaining Tenor of Securities
Lending Agreements

Open (1)

1 Month
or Less

Over
1 to 6
Months

Total

Open (1)

Over
1 to 6
Months

1 Month
or Less

Total

(In millions)

Cash collateral liability by loaned security type:
U.S. government and agency

$

3,753

$

6,031

$

8,607

$ 18,391

$

4,480

$

6,496

$

8,383

$ 19,359

Foreign government

—

192

834

1,026

—

569

143

712

U.S. corporate

—

—

—

—

—

43

—

43

9,441

$ 19,417

8,526

$ 20,114

Total

$

3,753

$

6,223

$

$

4,480

$

7,108

$

__________________

(1)

The related loaned security could be returned to the Company on the next business day, which would require the Company
to immediately return the cash collateral.

If the Company is required to return significant amounts of cash collateral on short notice and is forced to sell securities to
meet the return obligation, it may have difficulty selling such collateral that is invested in securities in a timely manner, be forced
to sell securities in a volatile or illiquid market for less than what otherwise would have been realized under normal market
conditions, or both. The estimated fair value of the securities on loan related to the cash collateral on open at December 31, 2017
was $3.7 billion, all of which were U.S. government and agency securities which, if put back to the Company, could be
immediately sold to satisfy the cash requirement.
The reinvestment portfolio acquired with the cash collateral consisted principally of fixed maturity securities (including
agency RMBS, U.S. government and agency securities, ABS, U.S. corporate securities) and short-term investments with 59%
invested in agency RMBS, U.S. government and agency securities, short-term investments, cash equivalents or held in cash. If
the securities on loan or the reinvestment portfolio become less liquid, the Company has the liquidity resources of most of its
general account available to meet any potential cash demands when securities on loan are put back to the Company.
Repurchase Agreements
Elements of the short-term repurchase agreements are presented below at:
December 31, 2017

December 31, 2016

(In millions)

Securities on loan: (1)
Amortized cost

$

994

$

98

Estimated fair value

$

1,141

$

113

Cash collateral received from counterparties (2)

$

1,102

$

102

Reinvestment portfolio — estimated fair value

$

1,102

$

100

__________________

(1)

Included within fixed maturity securities, short-term investments and cash equivalents.

(2)

Included within payables for collateral under securities loaned and other transactions and other liabilities.
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The cash collateral liability by loaned security type and remaining tenor of the agreements was as follows at:
December 31, 2017

December 31, 2016

Remaining Tenor of
Repurchase Agreements

Remaining Tenor of
Repurchase Agreements

Over
1 to 6
Months

1 Month
or Less

Over
1 to 6
Months

1 Month
or Less

Total

Total

(In millions)

Cash collateral liability by loaned security type:
U.S. government and agency

$

1,005

$

1,049

All other corporate and government
Total

$

44

—

$

1,005

$

1,102

53
$

53

5

$

97

—

$

46
51

$

$

5

$

102

51
51

$

97

The reinvestment portfolio acquired with the cash collateral consisted principally of fixed maturity securities (including
U.S. government and agency securities, agency RMBS, ABS), short-term investments and cash equivalents, with 63% invested
in U.S. government and agency securities, agency RMBS, short-term investments, cash equivalents or held in cash. If the
securities on loan or the reinvestment portfolio become less liquid, the Company has the liquidity resources of most of its general
account available to meet any potential cash demands when securities on loan are put back to the Company.
FHLB Boston Advance Agreements
At December 31, 2017, a subsidiary of the Company had pledged state and political subdivision fixed maturity securities
with an estimated fair value of $564 million as collateral and received $300 million in cash advances under short-term advance
agreements with the FHLB Boston. The liability to return the cash advances is included within payables for collateral under
securities loaned and other transactions and the remaining tenor of all liabilities under these agreements was one to six months
at December 31, 2017. The estimated fair value of the reinvestment portfolio acquired with the cash advances was $300 million
at December 31, 2017 and consisted primarily of U.S. government and agency fixed maturity securities. At December 31, 2017,
the reinvestment portfolio also included a $12 million, at estimated fair value, required investment in FHLB Boston common
stock. The subsidiary is permitted to withdraw any portion of the pledged collateral over the minimum collateral requirement
at any time, other than in the event of a default by the subsidiary. No such transactions were outstanding at December 31, 2016.
Invested Assets on Deposit, Held in Trust and Pledged as Collateral
Invested assets on deposit, held in trust and pledged as collateral are presented below at estimated fair value for all asset
classes, except mortgage loans, which are presented at carrying value at:
December 31,
2017

2016
(In millions)

Invested assets on deposit (regulatory deposits)

$

Invested assets held in trust (collateral financing arrangement and reinsurance agreements)
Invested assets pledged as collateral (1)
Total invested assets on deposit, held in trust and pledged as collateral

$

1,879

$

1,925

2,490

2,057

24,174

23,882

28,543

$

27,864

__________________

(1)

The Company has pledged invested assets in connection with various agreements and transactions, including funding
agreements (see Note 4), derivative transactions (see Note 9), secured debt (see Note 12), and a collateral financing
arrangement (see Note 13).

See “— Securities Lending,” “— Repurchase Agreements” and “— FHLB Boston Advance Agreements” for information
regarding securities on loan and Note 7 for information regarding investments designated to the closed block.
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Purchased Credit Impaired Investments
Investments acquired with evidence of credit quality deterioration since origination and for which it is probable at the
acquisition date that the Company will be unable to collect all contractually required payments are classified as PCI investments.
For each investment, the excess of the cash flows expected to be collected as of the acquisition date over its acquisition date fair
value is referred to as the accretable yield and is recognized as net investment income on an effective yield basis. If, subsequently,
based on current information and events, it is probable that there is a significant increase in cash flows previously expected to
be collected or if actual cash flows are significantly greater than cash flows previously expected to be collected, the accretable
yield is adjusted prospectively. The excess of the contractually required payments (including interest) as of the acquisition date
over the cash flows expected to be collected as of the acquisition date is referred to as the nonaccretable difference, and this
amount is not expected to be realized as net investment income. Decreases in cash flows expected to be collected can result in
OTTI.
The Company’s PCI investments were as follows at:
December 31,
2017

2016

Fixed Maturity Securities
(In millions)

Outstanding principal and interest balance (1)

$

4,763

$

5,624

Carrying value (2)

$

3,954

$

4,427

__________________

(1)

Represents the contractually required payments, which include contractual principal, whether or not currently due, and
accrued interest.

(2)

Estimated fair value plus accrued interest.
The following table presents information about PCI investments acquired during the periods indicated:
Years Ended December 31,
2017

2016

Fixed Maturity Securities
(In millions)

Contractually required payments (including interest)

$

95

$

1,464

Cash flows expected to be collected (1)

$

73

$

1,338

Fair value of investments acquired

$

67

$

984

__________________

(1)

Represents undiscounted principal and interest cash flow expectations, at the date of acquisition.
The following table presents activity for the accretable yield on PCI investments:
Years Ended December 31,
2017

2016

Fixed Maturity Securities
(In millions)

Accretable yield, January 1,

$

Investments purchased

1,733

$

6

Accretion recognized in earnings

354

(281)

Disposals

(42)

Reclassification (to) from nonaccretable difference

104

Accretable yield, December 31,

$

288

1,520

1,780
(269)
(2)
(130)

$

1,733
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Collectively Significant Equity Method Investments
The Company holds investments in real estate joint ventures, real estate funds and other limited partnership interests
consisting of leveraged buy-out funds, hedge funds, private equity funds, joint ventures and other funds. The portion of these
investments accounted for under the equity method had a carrying value of $13.8 billion at December 31, 2017. The Company’s
maximum exposure to loss related to these equity method investments is limited to the carrying value of these investments plus
unfunded commitments of $4.8 billion at December 31, 2017. Except for certain real estate joint ventures, the Company’s
investments in real estate funds and other limited partnership interests are generally of a passive nature in that the Company
does not participate in the management of the entities.
As described in Note 1, the Company generally records its share of earnings in its equity method investments using a threemonth lag methodology and within net investment income. Aggregate net investment income from these equity method
investments exceeded 10% of the Company’s consolidated pre-tax income (loss) from continuing operations for two of the three
most recent annual periods: 2017 and 2016. The Company is providing the following aggregated summarized financial data for
such equity method investments, for the most recent annual periods, in order to provide comparative information. This aggregated
summarized financial data does not represent the Company’s proportionate share of the assets, liabilities, or earnings of such
entities.
The aggregated summarized financial data presented below reflects the latest available financial information and is as of,
and for, the years ended December 31, 2017, 2016 and 2015. Aggregate total assets of these entities totaled $505.6 billion at
December 31, 2017 and $436.9 billion at December 31, 2016 (which includes $9.6 billion related to Brighthouse). Aggregate
total liabilities of these entities totaled $68.9 billion at December 31, 2017 and $56.4 billion at December 31, 2016 (which
includes $177 million related to Brighthouse). Aggregate net income (loss) of these entities totaled $37.9 billion, $26.8 billion
and $25.8 billion for the years ended December 31, 2017, 2016 and 2015, respectively, with $270 million and $1.1 billion related
to Brighthouse for the years ended December 31, 2016 and 2015, respectively. Aggregate net income (loss) from the underlying
entities in which the Company invests is primarily comprised of investment income, including recurring investment income and
realized and unrealized investment gains (losses).
Variable Interest Entities
The Company has invested in legal entities that are VIEs. In certain instances, the Company holds both the power to direct
the most significant activities of the entity, as well as an economic interest in the entity and, as such, is deemed to be the primary
beneficiary or consolidator of the entity. The determination of the VIE’s primary beneficiary requires an evaluation of the
contractual and implied rights and obligations associated with each party’s relationship with or involvement in the entity, an
estimate of the entity’s expected losses and expected residual returns and the allocation of such estimates to each party involved
in the entity.
Consolidated VIEs
Creditors or beneficial interest holders of VIEs where the Company is the primary beneficiary have no recourse to the
general credit of the Company, as the Company’s obligation to the VIEs is limited to the amount of its committed investment.
The following table presents the total assets and total liabilities relating to investment related VIEs for which the Company
has concluded that it is the primary beneficiary and which are consolidated at December 31, 2017 and 2016.
December 31,
2017
Total
Assets

2016
Total
Liabilities

Total
Assets

Total
Liabilities

(In millions)

Renewable energy partnership (1)

$

Securitization entities (assets (primarily FVO securities) and liabilities
(primarily debt)) (2)
Other investments (3)
Total

$

__________________

289

116

$

3

$

—

$

—

7

6

9

12

25

—

50

—

148

$

9

$

59

$

12
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(1)

Assets of the renewable energy partnership, primarily consisting of other invested assets, were consolidated in earlier
periods as the two investors are subsidiaries of MLIC and Brighthouse, respectively. As a result of the Separation and a
reassessment in 2017, the renewable energy partnership was determined to be a consolidated VIE.

(2)

The Company consolidates entities that are structured as collateralized debt obligations. The assets of these entities can
only be used to settle their respective liabilities, and under no circumstances is the Company liable for any principal or
interest shortfalls should any arise.

(3)

Other investments is primarily comprised of other invested assets.

Unconsolidated VIEs
The carrying amount and maximum exposure to loss relating to VIEs in which the Company holds a significant variable
interest but is not the primary beneficiary and which have not been consolidated were as follows at:
December 31,
2017

2016
Maximum
Exposure
to Loss (1)

Carrying
Amount

Maximum
Exposure
to Loss (1)

Carrying
Amount

(In millions)

Fixed maturity securities AFS:
Structured Securities (2)

47,614

$

U.S. and foreign corporate

$

47,614

$

46,773

$

46,773

1,560

1,560

1,940

1,940

Other limited partnership interests

4,834

8,543

4,714

8,990

Other invested assets

2,291

2,625

2,206

2,777

82

87

199

215

Other (3)
Total

56,381

$

$

60,429

$

55,832

$

60,695

__________________

(1)

The maximum exposure to loss relating to fixed maturity securities AFS is equal to their carrying amounts or the carrying
amounts of retained interests. The maximum exposure to loss relating to other limited partnership interests and real estate
joint ventures is equal to the carrying amounts plus any unfunded commitments. For certain of its investments in other
invested assets, the Company’s return is in the form of income tax credits which are guaranteed by creditworthy third
parties. For such investments, the maximum exposure to loss is equal to the carrying amounts plus any unfunded
commitments, reduced by income tax credits guaranteed by third parties of $117 million and $150 million at December 31,
2017 and 2016, respectively. Such a maximum loss would be expected to occur only upon bankruptcy of the issuer or
investee.

(2)

For these variable interests, the Company’s involvement is limited to that of a passive investor in mortgage-backed or
asset-backed securities issued by trusts that do not have substantial equity.

(3)

Other is primarily comprised of real estate joint ventures and a joint venture related loan.

As described in Note 20, the Company makes commitments to fund partnership investments in the normal course of
business. Excluding these commitments, the Company did not provide financial or other support to investees designated as
VIEs during each of the years ended December 31, 2017, 2016 and 2015.
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During 2017, the Company securitized certain residential mortgage loans and acquired an interest in the related RMBS
issued. While the Company has a variable interest in the issuer of the securities, it is not the primary beneficiary of the issuer
of the securities since it does not have any rights to remove the servicer or veto rights over the servicer’s actions. The carrying
value and the estimated fair value of mortgage loans sold during 2017 were $319 million and $339 million, respectively,
resulting in a gain of $20 million during the year ended December 31, 2017, which was included within net investment gains
(losses). The estimated fair value of RMBS acquired in connection with the securitization was $52 million. Included in the
carrying amount and maximum exposure to loss for Structured Securities presented above at December 31, 2017 were
$51 million of such investments. See Note 10 for information on how the estimated fair value of mortgage loans and RMBS
is determined, the valuation approaches and key inputs, their placement in the fair value hierarchy, and for certain RMBS,
quantitative information about the significant unobservable inputs and the sensitivity of their estimated fair value to changes
in those inputs.

Net Investment Income
The components of net investment income were as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

Investment income:
Fixed maturity securities

$

Equity securities

11,497

$

129

FVO securities — FVO general account securities (1)

11,721

$

121

11,809
124

68

37

21

3,082

2,858

2,772

Policy loans

517

511

525

Real estate and real estate joint ventures

646

652

872

Other limited partnership interests

798

478

535

Cash, cash equivalents and short-term investments

228

153

140

Mortgage loans

Operating joint ventures
Other
Subtotal
Less: Investment expenses
Subtotal, net
FVO securities — FVO contractholder-directed unit-linked investments (1)
Net investment income

$

28

33

25

192

248

200

17,185

16,812

17,023

1,122

972

1,082

16,063

15,840

15,941

1,300

950

264

17,363

$

16,790

$

16,205

__________________

(1)

Changes in estimated fair value subsequent to purchase for securities still held as of the end of the respective periods
included in net investment income were principally from FVO contractholder-directed unit-linked investments, and were
$662 million, $427 million and ($456) million for the years ended December 31, 2017, 2016, and 2015, respectively.

FVO securities are primarily comprised of contractholder-directed investments supporting unit-linked variable annuity type
liabilities which do not qualify as separate accounts. The remainder is comprised of FVO Brighthouse Common Stock (see
Note 3), FVO general account securities and FVO securities held by consolidated securitization entities (“CSEs”). The Company
previously maintained a trading securities portfolio, principally invested in fixed maturity securities. During 2016, the Company
reinvested this portfolio into other asset classes and at December 31, 2016, the Company no longer held any Actively traded
securities.
See “— Variable Interest Entities” for discussion of CSEs.
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Net Investment Gains (Losses)
Components of Net Investment Gains (Losses)
The components of net investment gains (losses) were as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

Total gains (losses) on fixed maturity securities:
Total OTTI losses recognized — by sector and industry:
U.S. and foreign corporate securities — by industry:
Consumer

$

(4) $

—

$

(20)

Industrial

—

(63)

(2)

Utility

—

(21)

(15)

Communications

—

(3)

—

(4)

(87)

(37)

Total U.S. and foreign corporate securities
ABS

(3)

(2)

—

RMBS

—

(18)

(16)

State and political subdivision

(3)

—

(6)

(10)

(107)

(59)

328

251

318

318

144

259

(24)

(75)

(36)

(1)

—

(1)

OTTI losses on equity securities recognized in earnings

(25)

(75)

(37)

Equity securities — net gains (losses) on sales and disposals

117

19

43

92

(56)

6

—

—

—

14

(231)

(93)

603

182

433

OTTI losses on fixed maturity securities recognized in earnings
Fixed maturity securities — net gains (losses) on sales and disposals (1)
Total gains (losses) on fixed maturity securities
Total gains (losses) on equity securities:
Total OTTI losses recognized — by sector:
Common stock
Non-redeemable preferred stock

Total gains (losses) on equity securities
FVO securities — FVO general account securities
Mortgage loans (2)
Real estate and real estate joint ventures
Other limited partnership interests
Other
Subtotal

(59)

(64)

(66)

(113)

(130)

1

855

(155)

540

FVO CSEs:
Securities

—

1

—

Long-term debt — related to securities

(1)

—

—

(1,162)

471

69

(1,163)

472

69

Non-investment portfolio gains (losses) (3) (4) (5) (6)
Subtotal
Total net investment gains (losses)

$

(308) $

317

$

609

__________________

(1)

Fixed maturity securities net gains (losses) on sales and disposals for the year ended December 31, 2017 includes
$276 million in previously deferred gains on prior period transfers of securities to Brighthouse, as such gains are no longer
eliminated in consolidation after the Separation. See Note 3.
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(2)

Mortgage loans gains (losses) for the year ended December 31, 2017 include $47 million of previously deferred gains
on prior period transfers of mortgage loans to Brighthouse as such gains are no longer eliminated in consolidation after
the Separation. See Note 3.

(3)

Non-investment portfolio gains (losses) for the year ended December 31, 2017 includes a loss of $1,016 million which
represents a mark-to-market loss attributable to the FVO Brighthouse Common Stock held by the Company at Separation.
See Note 3.

(4)

Non-investment portfolio gains (losses) for the year ended December 31, 2017 includes a loss of $95 million which
represents the change in estimated fair value of FVO Brighthouse Common Stock held by the Company from the date of
Separation to December 31, 2017. See Note 3.

(5)

Non-investment portfolio gains (losses) for the year ended December 31, 2017 includes a $98 million loss due to the
disposition of MetLife Afore. See Note 3.

(6)

Non-investment portfolio gains (losses) for the year ended December 31, 2016 includes a gain of $102 million in
connection with the U.S. Retail Advisor Force Divestiture. See Note 3.
See “— Variable Interest Entities” for discussion of CSEs.

Gains (losses) from foreign currency transactions included within net investment gains (losses) were ($6) million,
$225 million and $57 million for the years ended December 31, 2017, 2016 and 2015, respectively.
Sales or Disposals and Impairments of Fixed Maturity and Equity Securities
Investment gains and losses on sales of securities are determined on a specific identification basis. Proceeds from sales
or disposals of fixed maturity and equity securities and the components of fixed maturity and equity securities net investment
gains (losses) were as shown in the table below.
2017

Years Ended December 31,
2016
2015
2017
2016
Fixed Maturity Securities
Equity Securities
(In millions)

2015

Proceeds

$

56,509

$

86,179

$

82,871

$

1,255

$

278

$

278

Gross investment gains

$

753

$

1,048

$

1,144

$

131

$

36

$

73

Gross investment losses
OTTI losses
Net investment gains (losses)

$

(425)

(797)

(826)

(14)

(17)

(30)

(10)

(107)

(59)

(25)

(75)

(37)

318

144

$

$

259

$

92

(56) $

$

6

Credit Loss Rollforward
The table below presents a rollforward of the cumulative credit loss component of OTTI loss recognized in earnings on
fixed maturity securities still held for which a portion of the OTTI loss was recognized in OCI:
Years Ended December 31,
2017

2016
(In millions)

Balance at January 1,

$

187

$

211

Additions:
Initial impairments — credit loss OTTI on securities not previously impaired

—

1

Additional impairments — credit loss OTTI on securities previously impaired

—

18

(48)

(43)

Securities impaired to net present value of expected future cash flows

—

(1)

Increase in cash flows — accretion of previous credit loss OTTI

(1)

1

Reductions:
Sales (maturities, pay downs or prepayments) of securities previously impaired as credit loss OTTI

Balance at December 31,

$

293

138

$

187
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Accounting for Derivatives
See Note 1 for a description of the Company’s accounting policies for derivatives and Note 10 for information about the
fair value hierarchy for derivatives.
Derivative Strategies
The Company is exposed to various risks relating to its ongoing business operations, including interest rate, foreign currency
exchange rate, credit and equity market. The Company uses a variety of strategies to manage these risks, including the use of
derivatives.
Derivatives are financial instruments with values derived from interest rates, foreign currency exchange rates, credit spreads
and/or other financial indices. Derivatives may be exchange-traded or contracted in the over-the-counter (“OTC”) market. Certain
of the Company’s OTC derivatives are cleared and settled through central clearing counterparties (“OTC-cleared”), while others
are bilateral contracts between two counterparties (“OTC-bilateral”). The types of derivatives the Company uses include swaps,
forwards, futures and option contracts. To a lesser extent, the Company uses credit default swaps and structured interest rate
swaps to synthetically replicate investment risks and returns which are not readily available in the cash markets.
Interest Rate Derivatives
The Company uses a variety of interest rate derivatives to reduce its exposure to changes in interest rates, including
interest rate swaps, interest rate total return swaps, caps, floors, swaptions, futures and forwards.
Interest rate swaps are used by the Company primarily to reduce market risks from changes in interest rates and to alter
interest rate exposure arising from mismatches between assets and liabilities (duration mismatches). In an interest rate swap,
the Company agrees with another party to exchange, at specified intervals, the difference between fixed rate and floating rate
interest amounts as calculated by reference to an agreed notional amount. The Company utilizes interest rate swaps in fair
value, cash flow and nonqualifying hedging relationships.
The Company uses structured interest rate swaps to synthetically create investments that are either more expensive to
acquire or otherwise unavailable in the cash markets. These transactions are a combination of a derivative and a cash instrument
such as a U.S. government and agency, or other fixed maturity security. Structured interest rate swaps are included in interest
rate swaps and are not designated as hedging instruments.
Interest rate total return swaps are swaps whereby the Company agrees with another party to exchange, at specified
intervals, the difference between the economic risk and reward of an asset or a market index and the London Interbank Offered
Rate (“LIBOR”), calculated by reference to an agreed notional amount. No cash is exchanged at the outset of the contract.
Cash is paid and received over the life of the contract based on the terms of the swap. These transactions are entered into
pursuant to master agreements that provide for a single net payment to be made by the counterparty at each due date. Interest
rate total return swaps are used by the Company to reduce market risks from changes in interest rates and to alter interest rate
exposure arising from mismatches between assets and liabilities (duration mismatches). The Company utilizes interest rate
total return swaps in nonqualifying hedging relationships.
The Company purchases interest rate caps primarily to protect its floating rate liabilities against rises in interest rates
above a specified level and against interest rate exposure arising from mismatches between assets and liabilities, and interest
rate floors primarily to protect its minimum rate guarantee liabilities against declines in interest rates below a specified level.
In certain instances, the Company locks in the economic impact of existing purchased caps and floors by entering into offsetting
written caps and floors. The Company utilizes interest rate caps and floors in nonqualifying hedging relationships.
In exchange-traded interest rate (Treasury and swap) futures transactions, the Company agrees to purchase or sell a
specified number of contracts, the value of which is determined by the different classes of interest rate securities, and to post
variation margin on a daily basis in an amount equal to the difference in the daily market values of those contracts and to
pledge initial margin based on futures exchange requirements. The Company enters into exchange-traded futures with regulated
futures commission merchants that are members of the exchange. Exchange-traded interest rate (Treasury and swap) futures
are used primarily to hedge mismatches between the duration of assets in a portfolio and the duration of liabilities supported
by those assets, to hedge against changes in value of securities the Company owns or anticipates acquiring, to hedge against
changes in interest rates on anticipated liability issuances by replicating Treasury or swap curve performance, and to hedge
minimum guarantees embedded in certain variable annuity products offered by the Company. The Company utilizes exchangetraded interest rate futures in nonqualifying hedging relationships.
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Swaptions are used by the Company to hedge interest rate risk associated with the Company’s long-term liabilities and
invested assets. A swaption is an option to enter into a swap with a forward starting effective date. In certain instances, the
Company locks in the economic impact of existing purchased swaptions by entering into offsetting written swaptions. The
Company pays a premium for purchased swaptions and receives a premium for written swaptions. The Company utilizes
swaptions in nonqualifying hedging relationships. Swaptions are included in interest rate options.
The Company enters into interest rate forwards to buy and sell securities. The price is agreed upon at the time of the
contract and payment for such a contract is made at a specified future date. The Company utilizes interest rate forwards in
cash flow and nonqualifying hedging relationships.
A synthetic guaranteed interest contract (“GIC”) is a contract that simulates the performance of a traditional GIC through
the use of financial instruments. Under a synthetic GIC, the policyholder owns the underlying assets. The Company guarantees
a rate return on those assets for a premium. Synthetic GICs are not designated as hedging instruments.
Foreign Currency Exchange Rate Derivatives
The Company uses foreign currency exchange rate derivatives, including foreign currency swaps, foreign currency
forwards, currency options and exchange-traded currency futures, to reduce the risk from fluctuations in foreign currency
exchange rates associated with its assets and liabilities denominated in foreign currencies. The Company also uses foreign
currency derivatives to hedge the foreign currency exchange rate risk associated with certain of its net investments in foreign
operations.
In a foreign currency swap transaction, the Company agrees with another party to exchange, at specified intervals, the
difference between one currency and another at a fixed exchange rate, generally set at inception, calculated by reference to
an agreed upon notional amount. The notional amount of each currency is exchanged at the inception and termination of the
currency swap by each party. The Company utilizes foreign currency swaps in fair value, cash flow and nonqualifying hedging
relationships.
In a foreign currency forward transaction, the Company agrees with another party to deliver a specified amount of an
identified currency at a specified future date. The price is agreed upon at the time of the contract and payment for such a
contract is made at the specified future date. The Company utilizes foreign currency forwards in fair value, net investment in
foreign operations and nonqualifying hedging relationships.
The Company enters into currency options that give it the right, but not the obligation, to sell the foreign currency amount
in exchange for a functional currency amount within a limited time at a contracted price. The contracts may also be net settled
in cash, based on differentials in the foreign currency exchange rate and the strike price. The Company uses currency options
to hedge against the foreign currency exposure inherent in certain of its variable annuity products. The Company also uses
currency options as an economic hedge of foreign currency exposure related to the Company’s international subsidiaries. The
Company utilizes currency options in net investment in foreign operations and nonqualifying hedging relationships.
To a lesser extent, the Company uses exchange-traded currency futures to hedge currency mismatches between assets
and liabilities, and to hedge minimum guarantees embedded in certain variable annuity products offered by the Company. The
Company utilizes exchange-traded currency futures in nonqualifying hedging relationships.
Credit Derivatives
The Company enters into purchased credit default swaps to hedge against credit-related changes in the value of its
investments. In a credit default swap transaction, the Company agrees with another party to pay, at specified intervals, a
premium to hedge credit risk. If a credit event occurs, as defined by the contract, the contract may be cash settled or it may
be settled gross by the delivery of par quantities of the referenced investment equal to the specified swap notional amount in
exchange for the payment of cash amounts by the counterparty equal to the par value of the investment surrendered. Credit
events vary by type of issuer but typically include bankruptcy, failure to pay debt obligations and involuntary restructuring
for corporate obligors, as well as repudiation, moratorium or governmental intervention for sovereign obligors. In each case,
payout on a credit default swap is triggered only after the Credit Derivatives Determinations Committee of the International
Swaps and Derivatives Association, Inc. (“ISDA”) deems that a credit event has occurred. The Company utilizes credit default
swaps in nonqualifying hedging relationships.
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The Company enters into written credit default swaps to synthetically create credit investments that are either more
expensive to acquire or otherwise unavailable in the cash markets. These transactions are a combination of a derivative and
one or more cash instruments, such as U.S. government and agency securities, or other fixed maturity securities. These credit
default swaps are not designated as hedging instruments.
The Company also entered into certain purchased and written credit default swaps held in relation to trading portfolios
for the purpose of generating profits on short-term differences in price. These credit default swaps were not designated as
hedging instruments. As of December 31, 2016, the Company no longer maintained a trading portfolio for derivatives.
The Company enters into forwards to lock in the price to be paid for forward purchases of certain securities. The price
is agreed upon at the time of the contract and payment for the contract is made at a specified future date. When the primary
purpose of entering into these transactions is to hedge against the risk of changes in purchase price due to changes in credit
spreads, the Company designates these transactions as credit forwards. The Company utilizes credit forwards in cash flow
hedging relationships.
Equity Derivatives
The Company uses a variety of equity derivatives to reduce its exposure to equity market risk, including equity index
options, equity variance swaps, exchange-traded equity futures and equity total return swaps.
Equity index options are used by the Company primarily to hedge minimum guarantees embedded in certain variable
annuity products offered by the Company. To hedge against adverse changes in equity indices, the Company enters into
contracts to sell the underlying equity index within a limited time at a contracted price. The contracts will be net settled in
cash based on differentials in the indices at the time of exercise and the strike price. Certain of these contracts may also contain
settlement provisions linked to interest rates. In certain instances, the Company may enter into a combination of transactions
to hedge adverse changes in equity indices within a pre-determined range through the purchase and sale of options. The
Company utilizes equity index options in nonqualifying hedging relationships.
Equity variance swaps are used by the Company primarily to hedge minimum guarantees embedded in certain variable
annuity products offered by the Company. In an equity variance swap, the Company agrees with another party to exchange
amounts in the future, based on changes in equity volatility over a defined period. The Company utilizes equity variance swaps
in nonqualifying hedging relationships.
In exchange-traded equity futures transactions, the Company agrees to purchase or sell a specified number of contracts,
the value of which is determined by the different classes of equity securities, to post variation margin on a daily basis in an
amount equal to the difference in the daily market values of those contracts and to pledge initial margin based on futures
exchange requirements. The Company enters into exchange-traded futures with regulated futures commission merchants that
are members of the exchange. Exchange-traded equity futures are used primarily to hedge minimum guarantees embedded in
certain variable annuity products offered by the Company. The Company utilizes exchange-traded equity futures in
nonqualifying hedging relationships.
In an equity total return swap, the Company agrees with another party to exchange, at specified intervals, the difference
between the economic risk and reward of an asset or a market index and LIBOR, calculated by reference to an agreed notional
amount. No cash is exchanged at the outset of the contract. Cash is paid and received over the life of the contract based on
the terms of the swap. The Company uses equity total return swaps to hedge its equity market guarantees in certain of its
insurance products. Equity total return swaps can be used as hedges or to synthetically create investments. The Company
utilizes equity total return swaps in nonqualifying hedging relationships.
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Primary Risks Managed by Derivatives
The following table presents the primary underlying risk exposure, gross notional amount, and estimated fair value of the
Company’s derivatives, excluding embedded derivatives, held at:
December 31,
2017

2016

Estimated Fair Value

Primary Underlying Risk Exposure

Gross
Notional
Amount

Assets

Liabilities

Estimated Fair Value
Gross
Notional
Amount

Assets

Liabilities

$

(In millions)
Derivatives Designated as Hedging Instruments:
Fair value hedges:
Interest rate swaps

Interest rate

3,843

$ 2,289

5,021

$ 2,221

Foreign currency swaps

Foreign currency exchange rate

1,116

50

18

1,221

34

224

Foreign currency forwards

Foreign currency exchange rate

3,253

2

37

1,085

—

54

8,212

2,341

58

7,327

2,255

284

$

Subtotal

$

3

$

6

Cash flow hedges:
Interest rate swaps

Interest rate

3,584

235

4

2,040

325

34

Interest rate forwards

Interest rate

3,332

—

128

4,032

—

370

Foreign currency swaps

Foreign currency exchange rate

32,152

1,142

1,665

26,680

1,877

2,054

39,068

1,377

1,797

32,752

2,202

2,458

1,394

47

5
45

Subtotal
Foreign operations hedges:
Foreign currency forwards

Foreign currency exchange rate

332

2

5

Currency options

Foreign currency exchange rate

9,408

44

163

8,878

148

9,740

46

168

10,272

195

50

57,020

3,764

2,023

50,351

4,652

2,792

Subtotal
Total qualifying hedges
Derivatives Not Designated or Not Qualifying as Hedging Instruments:
Interest rate swaps

Interest rate

60,485

2,203

576

53,349

4,089

1,641

Interest rate floors

Interest rate

7,201

92

—

12,101

181

7

Interest rate caps

Interest rate

53,079

78

2

78,358

112

2

Interest rate futures

Interest rate

4,366

2

4

4,793

3

12

Interest rate options

Interest rate

12,009

656

11

5,334

628

1

Interest rate forwards
Interest rate total return swaps
Synthetic GICs
Foreign currency swaps

Interest rate
Interest rate
Interest rate
Foreign currency exchange rate

217
1,048
11,318
9,902

—
8
—
693

42
2
—
506

613
1,549
5,566
11,651

—
2
—
1,445

25
127
—
462

Foreign currency forwards

Foreign currency exchange rate

12,238

79

190

15,422

117

977

Currency futures

Foreign currency exchange rate

846

2

—

915

—

—

Currency options

Foreign currency exchange rate

3,123

55

6

3,615

195

17

2,020

7

43

2,001

14

40

11,375

271

—

10,732

161

9

Credit default swaps — purchased Credit
Credit default swaps — written

Credit

Equity futures

Equity market

4,005

18

4

4,457

30

3

Equity index options

Equity market

19,886

569

690

16,527

426

523

Equity variance swaps

Equity market

4,661

54

199

8,263

83

240

Equity total return swaps

Equity market

1,117

—

41

1,046

1

43

Total non-designated or nonqualifying derivatives
Total

218,896

4,787

$ 275,916

$ 8,551

297

$

2,316

236,292

7,487

4,339

$ 286,643

$12,139

4,129
$

6,921
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Based on gross notional amounts, a substantial portion of the Company’s derivatives was not designated or did not qualify
as part of a hedging relationship at both December 31, 2017 and 2016. The Company’s use of derivatives includes (i) derivatives
that serve as macro hedges of the Company’s exposure to various risks and that generally do not qualify for hedge accounting
due to the criteria required under the portfolio hedging rules; (ii) derivatives that economically hedge insurance liabilities that
contain mortality or morbidity risk and that generally do not qualify for hedge accounting because the lack of these risks in the
derivatives cannot support an expectation of a highly effective hedging relationship; (iii) derivatives that economically hedge
embedded derivatives that do not qualify for hedge accounting because the changes in estimated fair value of the embedded
derivatives are already recorded in net income; and (iv) written credit default swaps and interest rate swaps that are used to
synthetically create investments and that do not qualify for hedge accounting because they do not involve a hedging relationship.
For these nonqualified derivatives, changes in market factors can lead to the recognition of fair value changes on the statement
of operations without an offsetting gain or loss recognized in earnings for the item being hedged.
Net Derivative Gains (Losses)
The components of net derivative gains (losses) were as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

Freestanding derivatives and hedging gains (losses) (1)

$

(1,389) $

Embedded derivatives gains (losses)

799

Total net derivative gains (losses)

(590) $

$

(509) $

429

(181)

200

(690) $

629

__________________

(1)

Includes foreign currency transaction gains (losses) on hedged items in cash flow and nonqualifying hedging relationships,
which are not presented elsewhere in this note.
The following table presents earned income on derivatives:
Years Ended December 31,
2017

2016

2015

(In millions)

Qualifying hedges:
Net investment income

$

299

$

267

$

206

Interest credited to policyholder account balances

(64)

(1)

27

Other expenses

(10)

(12)

(6)

Nonqualifying hedges:
Net investment income

—

Net derivative gains (losses)

(1)

551

Policyholder benefits and claims

9

Total

$

298

785

(6)

705

663

7
$

965

2
$

886
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Nonqualifying Derivatives and Derivatives for Purposes Other Than Hedging
The following table presents the amount and location of gains (losses) recognized in income for derivatives that were not
designated or not qualifying as hedging instruments:
Net
Derivative
Gains (Losses)

Net
Investment
Income (1)

Policyholder
Benefits and
Claims (2)

(In millions)

Year Ended December 31, 2017
Interest rate derivatives

$

Foreign currency exchange rate derivatives
Credit derivatives — purchased
Credit derivatives — written

1

$

(1)

(742)

—

5

(24)

—

—

145

—

—

(1,046)

(9)

(252)

$

(2,216) $

(8) $

(248)

$

(990) $

Equity derivatives
Total

(549) $

Year Ended December 31, 2016
Interest rate derivatives

—

$

46

Foreign currency exchange rate derivatives

882

—

(18)

Credit derivatives — purchased

(40)

—

—

71

—

—

Credit derivatives — written
Equity derivatives
Total

(681)

(16)

(138)

$

(758) $

(16) $

(110)

$

(354) $

Year Ended December 31, 2015
Interest rate derivatives
Foreign currency exchange rate derivatives

502

Credit derivatives — purchased

7

Credit derivatives — written
Equity derivatives
Total

$

—

$

—

—

—

(3)

—

(69)

—

—

(340)

(10)

—

(254) $

(13) $

—

__________________

(1)

Changes in estimated fair value related to economic hedges of equity method investments in joint ventures, derivatives
held in relation to trading portfolios and derivatives held within contractholder-directed unit-linked investments. As of
December 31, 2016, the Company no longer maintained a trading portfolio for derivatives.

(2)

Changes in estimated fair value related to economic hedges of variable annuity guarantees included in future policy
benefits.

Fair Value Hedges
The Company designates and accounts for the following as fair value hedges when they have met the requirements of fair
value hedging: (i) interest rate swaps to convert fixed rate assets and liabilities to floating rate assets and liabilities; (ii) foreign
currency swaps to hedge the foreign currency fair value exposure of foreign currency denominated assets and liabilities; and
(iii) foreign currency forwards to hedge the foreign currency fair value exposure of foreign currency denominated investments.
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The Company recognizes gains and losses on derivatives and the related hedged items in fair value hedges within net
derivative gains (losses). The following table presents the amount of such net derivative gains (losses):

Derivatives in Fair Value
Hedging Relationships

Hedged Items in Fair Value
Hedging Relationships

Net Derivative
Gains (Losses)
Recognized
for Derivatives

Net Derivative
Gains (Losses)
Recognized for
Hedged Items

Ineffectiveness
Recognized in
Net Derivative
Gains (Losses)

(In millions)

Year Ended December 31, 2017
Interest rate swaps:

Fixed maturity securities

$

4

$

(4) $

—

Policyholder liabilities (1)

(69)

134

65

Foreign currency swaps:

Foreign-denominated fixed maturity securities
Foreign-denominated policyholder account
balances (2)

(27)

29

2

65

(44)

21

Foreign currency forwards:

Foreign-denominated fixed maturity securities

13

(11)

2

Total

$

(14) $

104

$

90

Year Ended December 31, 2016
Interest rate swaps:

Fixed maturity securities

$

Policyholder liabilities (1)
Foreign currency swaps:

Foreign currency forwards:

Foreign-denominated fixed maturity securities

7

$

(9) $

(2)

(108)

90

(18)

13

(12)

1

Foreign-denominated policyholder account
balances (2)

(95)

92

(3)

Foreign-denominated fixed maturity securities

127

(119)

8

Total

$

(56) $

42

$

(14)

Year Ended December 31, 2015
Interest rate swaps:

Fixed maturity securities

$

4

$

(1) $

3

Policyholder liabilities (1)

(4)

(6)

(10)

Foreign currency swaps:

Foreign-denominated fixed maturity securities
Foreign-denominated policyholder account
balances (2)

15

(7)

8

(240)

232

(8)

Foreign currency forwards:

Foreign-denominated fixed maturity securities

(75)

68

(7)

Total

$

(300) $

286

$

(14)

__________________

(1)

Fixed rate liabilities reported in policyholder account balances or future policy benefits.

(2)

Fixed rate or floating rate liabilities.

For the Company’s foreign currency forwards, the change in the estimated fair value of the derivative related to the changes
in the difference between the spot price and the forward price is excluded from the assessment of hedge effectiveness. For all
other derivatives, all components of each derivative’s gain or loss were included in the assessment of hedge effectiveness. For
the years ended December 31, 2017, 2016 and 2015, the component of the change in estimated fair value of derivatives that was
excluded from the assessment of hedge effectiveness was ($40) million, ($23) million and ($11) million, respectively.
Cash Flow Hedges
The Company designates and accounts for the following as cash flow hedges when they have met the requirements of cash
flow hedging: (i) interest rate swaps to convert floating rate assets and liabilities to fixed rate assets and liabilities; (ii) foreign
currency swaps to hedge the foreign currency cash flow exposure of foreign currency denominated assets and liabilities; (iii) interest
rate forwards and credit forwards to lock in the price to be paid for forward purchases of investments; (iv) interest rate swaps and
interest rate forwards to hedge the forecasted purchases of fixed rate investments; and (v) interest rate swaps and interest rate
forwards to hedge forecasted fixed rate borrowings.
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In certain instances, the Company discontinued cash flow hedge accounting because the forecasted transactions were no longer
probable of occurring. Because certain of the forecasted transactions also were not probable of occurring within two months of the
anticipated date, the Company reclassified amounts from AOCI into net derivative gains (losses). These amounts were $13 million,
$12 million and $8 million for the years ended December 31, 2017, 2016 and 2015, respectively.
At both December 31, 2017 and 2016, the maximum length of time over which the Company was hedging its exposure to
variability in future cash flows for forecasted transactions did not exceed five years.
At December 31, 2017 and 2016, the balance in AOCI associated with cash flow hedges was $1.5 billion and $2.9 billion,
respectively. Upon the Separation, the Company recorded a reduction of $414 million of deferred gains within AOCI. For the years
ended December 31, 2016, and 2015, the amounts of deferred gains (losses) in AOCI from Brighthouse were $71 million and
$102 million, respectively. For the years ended December 31, 2017, 2016, and 2015, the amounts of income reclassified from AOCI
into income (loss) from discontinued operations were $16 million, $45 million and $7 million, respectively.
The following table presents the effects of derivatives in cash flow hedging relationships on the consolidated statements of
operations and the consolidated statements of equity. The table excludes the effects of Brighthouse derivatives prior to the Separation.

Derivatives in Cash Flow
Hedging Relationships

Amount and Location
of Gains (Losses)
Reclassified from
AOCI into Income (Loss)

Amount of Gains
(Losses)Deferred in
AOCI on Derivatives
(Effective Portion)

Amount and Location
of Gains (Losses)
Recognized in Income
(Loss) on Derivatives

(Effective Portion)
Net Derivative
Gains (Losses)

(Ineffective Portion)

Net Investment
Income

Other
Expenses

Net Derivative
Gains (Losses)

(In millions)
Year Ended December 31, 2017

Interest rate swaps

$

Interest rate forwards
Foreign currency swaps
Credit forwards
Total

78

$

$

16

$

—

$

18

210

(11)

2

1

(2)

(335)

974

—

2

(4)

—
$

24

1

(47) $

—

—

—

988

$

18

$

3

$

12

56

$

12

$

—

$

(1)

Year Ended December 31, 2016

Interest rate swaps

$

Interest rate forwards

$

(366)

Foreign currency swaps

(1)

589

Credit forwards
Total

50

(350)

—
$

273

$

$

76

$

4

1

—

(2)

2

1

3

1

(292) $

15

$

—
3

$

—
—

11

$

—

$

2

Year Ended December 31, 2015

Interest rate swaps
Interest rate forwards

(3)

Foreign currency swaps

(194)

Credit forwards
Total

—
$

(121) $

84

$

4
(720)

3

2

—

(1)

1

9

1

—

(631) $

13

—
$

3

—
$

11

All components of each derivative’s gain or loss were included in the assessment of hedge effectiveness.
At December 31, 2017, the Company expected to reclassify ($101) million of deferred net gains (losses) on derivatives in
AOCI, included in the table above, to earnings within the next 12 months.
Hedges of Net Investments in Foreign Operations
The Company uses foreign currency exchange rate derivatives, which may include foreign currency forwards and currency
options, to hedge portions of its net investments in foreign operations against adverse movements in exchange rates. The Company
measures ineffectiveness on these derivatives based upon the change in forward rates.
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When net investments in foreign operations are sold or substantially liquidated, the amounts in AOCI are reclassified to the
statement of operations.
The following table presents the effects of derivatives in net investment hedging relationships on the consolidated statements
of operations and the consolidated statements of equity:
Amount of Gains (Losses) Deferred in AOCI
Years Ended December 31,
Derivatives in Net Investment Hedging Relationships (1), (2)

2017

2016

2015

(In millions)

Foreign currency forwards

$

Currency options

(155) $
(290)

Total

$

(445) $

(267) $
(35)
(302) $

255
(138)
117

__________________

(1)

During the years ended December 31, 2017, 2016 and 2015, there were no sales or substantial liquidations of net
investments in foreign operations that would have required the reclassification of gains or losses from AOCI into earnings.

(2)

There was no ineffectiveness recognized for the Company’s hedges of net investments in foreign operations. All
components of each derivative’s gain or loss were included in the assessment of hedge effectiveness.

At December 31, 2017 and 2016, the cumulative foreign currency translation gain (loss) recorded in AOCI related to hedges
of net investments in foreign operations was $309 million and $754 million, respectively.
Credit Derivatives
In connection with synthetically created credit investment transactions, the Company writes credit default swaps for which
it receives a premium to insure credit risk. Such credit derivatives are included within the nonqualifying derivatives and derivatives
for purposes other than hedging table. If a credit event occurs, as defined by the contract, the contract may be cash settled or it
may be settled gross by the Company paying the counterparty the specified swap notional amount in exchange for the delivery
of par quantities of the referenced credit obligation. The Company’s maximum amount at risk, assuming the value of all referenced
credit obligations is zero, was $11.4 billion and $10.7 billion at December 31, 2017 and 2016, respectively. The Company can
terminate these contracts at any time through cash settlement with the counterparty at an amount equal to the then current
estimated fair value of the credit default swaps. At December 31, 2017 and 2016, the Company would have received $271 million
and $152 million, respectively, to terminate all of these contracts.

302

Table of Contents
MetLife, Inc.
Notes to the Consolidated Financial Statements — (continued)
9. Derivatives (continued)
The following table presents the estimated fair value, maximum amount of future payments and weighted average years to
maturity of written credit default swaps at:
December 31,
2017

Rating Agency Designation of Referenced
Credit Obligations (1)

Estimated
Fair Value
of Credit
Default
Swaps

2016

Maximum
Amount of
Future
Payments under
Credit Default
Swaps

Weighted
Average
Years to
Maturity (2)

Estimated
Fair Value
of Credit
Default
Swaps

Maximum
Amount of
Future
Payments under
Credit Default
Swaps

Weighted
Average
Years to
Maturity (2)

(Dollars in millions)

Aaa/Aa/A
Single name credit default swaps (3)

$

Credit default swaps referencing indices
Subtotal

7

375

2.6

449

3.1

44

2,268

2.7

51

2,643

2.7

34

2,335

3.6

40

2,784

3.5

7

605

1.8

5

751

2.5

183
190

7,662

5.0

88

6,711

5.0

8,267

4.8

93

7,462

4.8

1

115

3.4

(2)

135

4.1

$

$

6

$

Baa
Single name credit default swaps (3)
Credit default swaps referencing indices
Subtotal
Ba
Single name credit default swaps (3)
Credit default swaps referencing indices
Subtotal

—

—

—

—

—

—

1

115

3.4

(2)

135

4.1

2

20

3.5

1

70

1.8

27

330

5.0

20

281

5.0

29

350

4.9

21

351

4.3

11,375

4.3

10,732

4.4

B
Single name credit default swaps (3)
Credit default swaps referencing indices
Subtotal
Total

$

271

$

$

152

$

__________________

(1)

The rating agency designations are based on availability and the midpoint of the applicable ratings among Moody’s
Investors Service (“Moody’s”), S&P and Fitch Ratings. If no rating is available from a rating agency, then an internally
developed rating is used.

(2)

The weighted average years to maturity of the credit default swaps is calculated based on weighted average gross notional
amounts.

(3)

Single name credit default swaps may be referenced to the credit of corporations, foreign governments, or state and
political subdivisions.

The Company has also entered into credit default swaps to purchase credit protection on certain of the referenced credit
obligations in the table above. As a result, the maximum amount of potential future recoveries available to offset the $11.4 billion
and $10.7 billion from the table above were $27 million and $30 million at December 31, 2017 and 2016, respectively.
Credit Risk on Freestanding Derivatives
The Company may be exposed to credit-related losses in the event of nonperformance by its counterparties to derivatives.
Generally, the current credit exposure of the Company’s derivatives is limited to the net positive estimated fair value of derivatives
at the reporting date after taking into consideration the existence of master netting or similar agreements and any collateral
received pursuant to such agreements.
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The Company manages its credit risk related to derivatives by entering into transactions with creditworthy counterparties
and establishing and monitoring exposure limits. The Company’s OTC-bilateral derivative transactions are governed by ISDA
Master Agreements which provide for legally enforceable set-off and close-out netting of exposures to specific counterparties
in the event of early termination of a transaction, which includes, but is not limited to, events of default and bankruptcy. In the
event of an early termination, the Company is permitted to set off receivables from the counterparty against payables to the same
counterparty arising out of all included transactions. Substantially all of the Company’s ISDA Master Agreements also include
Credit Support Annex provisions which require both the pledging and accepting of collateral in connection with its OTC-bilateral
derivatives.
The Company’s OTC-cleared derivatives are effected through central clearing counterparties and its exchange-traded
derivatives are effected through regulated exchanges. Such positions are marked to market and margined on a daily basis (both
initial margin and variation margin), and the Company has minimal exposure to credit-related losses in the event of
nonperformance by counterparties to such derivatives.
See Note 10 for a description of the impact of credit risk on the valuation of derivatives.
The estimated fair values of the Company’s net derivative assets and net derivative liabilities after the application of master
netting agreements and collateral were as follows at:
December 31,
2017
Derivatives Subject to a Master Netting Arrangement or a Similar Arrangement (1)

Assets

2016

Liabilities

Assets

Liabilities

(In millions)

Gross estimated fair value of derivatives:
OTC-bilateral (1)

$

OTC-cleared (1), (6)

7,955

$

649

Exchange-traded
Total gross estimated fair value of derivatives (1)
Amounts offset on the consolidated balance sheets
Estimated fair value of derivatives presented on the consolidated balance
sheets (1), (6)
Gross amounts not offset on the consolidated balance sheets:

4,059

$

223

9,976

$

2,275

5,721
1,142

22

8

33

15

8,626

4,290

12,284

6,878

—

—

—

—

8,626

4,290

12,284

6,878

(2,528)

(2,528)

(3,787)

(3,787)

(35)

(35)

(903)

(903)

(1)

(1)

(5)

(5)

Gross estimated fair value of derivatives: (2)
OTC-bilateral
OTC-cleared
Exchange-traded
Cash collateral: (3), (4)
OTC-bilateral

(4,169)

OTC-cleared

(584)

Exchange-traded

—

—

(4,244)

(84)

(179)

(1,335)

(234)

(5)

—

(9)

Securities collateral: (5)
OTC-bilateral

(1,004)

OTC-cleared

(1,474)

—

Exchange-traded

—

Net amount after application of master netting agreements and collateral

$

305

(1,640)

(9)
(2)
$

57

(1,818)

—

—

—
$

370

—
$

38

__________________

(1)

At December 31, 2017 and 2016, derivative assets included income or (expense) accruals reported in accrued investment
income or in other liabilities of $75 million and $145 million, respectively, and derivative liabilities included (income)
or expense accruals reported in accrued investment income or in other liabilities of ($49) million and ($43) million,
respectively.
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(2)

Estimated fair value of derivatives is limited to the amount that is subject to set-off and includes income or expense
accruals.

(3)

Cash collateral received by the Company for OTC-bilateral and OTC-cleared derivatives is included in cash and cash
equivalents, short-term investments or in fixed maturity securities, and the obligation to return it is included in payables
for collateral under securities loaned and other transactions on the balance sheet.

(4)

The receivable for the return of cash collateral provided by the Company is inclusive of initial margin on exchange-traded
and OTC-cleared derivatives and is included in premiums, reinsurance and other receivables on the balance sheet. The
amount of cash collateral offset in the table above is limited to the net estimated fair value of derivatives after application
of netting agreements. At December 31, 2017 and 2016, the Company received excess cash collateral of $253 million
and $164 million, respectively, and provided excess cash collateral of $272 million and $461 million, respectively, which
is not included in the table above due to the foregoing limitation.

(5)

Securities collateral received by the Company is held in separate custodial accounts and is not recorded on the balance
sheet. Subject to certain constraints, the Company is permitted by contract to sell or re-pledge this collateral, but at
December 31, 2017, none of the collateral had been sold or re-pledged. Securities collateral pledged by the Company is
reported in fixed maturity securities on the balance sheet. Subject to certain constraints, the counterparties are permitted
by contract to sell or re-pledge this collateral. The amount of securities collateral offset in the table above is limited to
the net estimated fair value of derivatives after application of netting agreements and cash collateral. At December 31,
2017 and 2016, the Company received excess securities collateral with an estimated fair value of $108 million and
$82 million, respectively, for its OTC-bilateral derivatives, which are not included in the table above due to the foregoing
limitation. At December 31, 2017 and 2016, the Company provided excess securities collateral with an estimated fair
value of $305 million and $189 million, respectively, for its OTC-bilateral derivatives, $522 million and $544 million,
respectively, for its OTC-cleared derivatives, and $89 million and $116 million, respectively, for its exchange-traded
derivatives, which are not included in the table above due to the foregoing limitation.

(6)

Effective January 3, 2017, the CME amended its rulebook, resulting in the characterization of variation margin transfers
as settlement payments, as opposed to adjustments to collateral. See Note 1 for further information on the CME
amendments.

The Company’s collateral arrangements for its OTC-bilateral derivatives generally require the counterparty in a net liability
position, after considering the effect of netting agreements, to pledge collateral when the collateral amount owed by that
counterparty reaches a minimum transfer amount. A small number of these arrangements also include credit-contingent provisions
that include a threshold above which collateral must be posted. Such agreements provide for a reduction of these thresholds (on
a sliding scale that converges toward zero) in the event of downgrades in the credit ratings of MetLife, Inc. and/or the counterparty.
In addition, substantially all of the Company’s netting agreements for derivatives contain provisions that require both the Company
and the counterparty to maintain a specific investment grade credit rating from each of Moody’s and S&P. If a party’s credit or
financial strength rating, as applicable, were to fall below that specific investment grade credit rating, that party would be in
violation of these provisions, and the other party to the derivatives could terminate the transactions and demand immediate
settlement and payment based on such party’s reasonable valuation of the derivatives.
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The following table presents the estimated fair value of the Company’s OTC-bilateral derivatives that were in a net liability
position after considering the effect of netting agreements, together with the estimated fair value and balance sheet location of
the collateral pledged. The table also presents the incremental collateral that MetLife, Inc. would be required to provide if there
was a one-notch downgrade in MetLife, Inc.’s senior unsecured debt rating at the reporting date or if the Company’s credit or
financial strength rating, as applicable, at the reporting date sustained a downgrade to a level that triggered full overnight
collateralization or termination of the derivative position. OTC-bilateral derivatives that are not subject to collateral agreements
are excluded from this table.
December 31,
2017
Derivatives
Subject to
CreditContingent
Provisions

2016

Derivatives
Not Subject
to CreditContingent
Provisions

Total

Derivatives
Subject to
CreditContingent
Provisions

Derivatives
Not Subject
to CreditContingent
Provisions

Total

(In millions)

Estimated Fair Value of Derivatives in a Net
Liability Position (1)

$

1,508

$

24

$

1,532

$

1,909

$

25

$

1,934

Fixed maturity securities

$

1,675

$

26

$

1,701

$

1,965

$

31

$

1,996

Cash

$

—

$

—

$

—

$

91

$

—

$

91

One-notch downgrade in the Company’s credit or
financial strength rating, as applicable

$

15

$

—

$

15

$

6

$

—

$

6

Downgrade in the Company’s credit or financial
strength rating, as applicable, to a level that
triggers full overnight collateralization or
termination of the derivative position

$

20

$

—

$

20

$

9

$

—

$

9

Estimated Fair Value of Collateral Provided:

Estimated Fair Value of Incremental Collateral
Provided Upon:

__________________

(1)

After taking into consideration the existence of netting agreements.

Embedded Derivatives
The Company issues certain products or purchases certain investments that contain embedded derivatives that are required
to be separated from their host contracts and accounted for as freestanding derivatives. These host contracts principally include:
variable annuities with guaranteed minimum benefits, including GMWBs, GMABs and certain GMIBs; ceded reinsurance of
guaranteed minimum benefits related to certain GMIBs; assumed reinsurance of guaranteed minimum benefits related to GMWBs
and GMABs; funding agreements with equity or bond indexed crediting rates; funds withheld on ceded reinsurance; fixed
annuities with equity-indexed returns; and certain debt and equity securities.
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The following table presents the estimated fair value and balance sheet location of the Company’s embedded derivatives
that have been separated from their host contracts at:
December 31,
Balance Sheet Location

2017

2016

(In millions)

Embedded derivatives within asset host contracts:
Ceded guaranteed minimum benefits
Options embedded in debt or equity securities

Premiums, reinsurance and other
receivables

144

$

Investments

143

$

(132)

Embedded derivatives within asset host contracts

(88)

$

12

$

55

$

32

$

361

Embedded derivatives within liability host contracts:
Direct guaranteed minimum benefits

Policyholder account balances

Assumed guaranteed minimum benefits

Policyholder account balances

Funds withheld on ceded reinsurance

Other liabilities

Fixed annuities with equity indexed returns

Policyholder account balances

291

523

25

(30)

70

Embedded derivatives within liability host contracts

418

$

18
872

$

The following table presents changes in estimated fair value related to embedded derivatives:
Years Ended December 31,
2017

2016

2015

(In millions)

Net derivative gains (losses) (1)

$

799

$

(181) $

200

__________________

(1)

The valuation of guaranteed minimum benefits includes a nonperformance risk adjustment. The amounts included in net
derivative gains (losses) in connection with this adjustment were ($190) million, $156 million and $52 million for the
years ended December 31, 2017, 2016 and 2015, respectively.
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When developing estimated fair values, the Company considers three broad valuation approaches: (i) the market approach,
(ii) the income approach, and (iii) the cost approach. The Company determines the most appropriate valuation approach to use,
given what is being measured and the availability of sufficient inputs, giving priority to observable inputs. The Company
categorizes its assets and liabilities measured at estimated fair value into a three-level hierarchy, based on the significant input
with the lowest level in its valuation. The input levels are as follows:
Level 1 Unadjusted quoted prices in active markets for identical assets or liabilities. The Company defines active markets based
on average trading volume for equity securities. The size of the bid/ask spread is used as an indicator of market activity
for fixed maturity securities.
Level 2 Quoted prices in markets that are not active or inputs that are observable either directly or indirectly. These inputs can
include quoted prices for similar assets or liabilities other than quoted prices in Level 1, quoted prices in markets that
are not active, or other significant inputs that are observable or can be derived principally from or corroborated by
observable market data for substantially the full term of the assets or liabilities.
Level 3 Unobservable inputs that are supported by little or no market activity and are significant to the determination of estimated
fair value of the assets or liabilities. Unobservable inputs reflect the reporting entity’s own assumptions about the
assumptions that market participants would use in pricing the asset or liability.
Financial markets are susceptible to severe events evidenced by rapid depreciation in asset values accompanied by a reduction
in asset liquidity. The Company’s ability to sell securities, or the price ultimately realized for these securities, depends upon the
demand and liquidity in the market and increases the use of judgment in determining the estimated fair value of certain securities.
Considerable judgment is often required in interpreting market data to develop estimates of fair value, and the use of different
assumptions or valuation methodologies may have a material effect on the estimated fair value amounts.
Recurring Fair Value Measurements
The assets and liabilities measured at estimated fair value on a recurring basis and their corresponding placement in the fair
value hierarchy, including those items for which the Company has elected the FVO, are presented below at:
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December 31, 2017
Fair Value Hierarchy

Level 1

Level 2

Total
Estimated
Fair Value

Level 3
(In millions)

Assets
Fixed maturity securities:
U.S. corporate
Foreign government
Foreign corporate
U.S. government and agency
RMBS
State and political subdivision
ABS
CMBS
Total fixed maturity securities
Equity securities
FVO securities (1)
Short-term investments (2)
Residential mortgage loans — FVO
Other investments
Derivative assets: (3)
Interest rate
Foreign currency exchange rate
Credit
Equity market
Total derivative assets
Embedded derivatives within asset host contracts (4)
Separate account assets (5)
Total assets
Liabilities

$

$

Derivative liabilities: (3)
Interest rate
Foreign currency exchange rate
Credit
Equity market
Total derivative liabilities
Embedded derivatives within liability host contracts (4)
Separate account liabilities (5)
Total liabilities

$

$

309

—
—
—
26,052
—
—
—
—
26,052
1,104
14,028
3,001
—
81
2
2
—
18
22
—
89,916
134,204

4
—
—
4
8
—
—
8

$

$

$

$

78,171
61,325
48,840
21,342
25,339
12,455
11,204
7,934
266,610
981
2,355
1,252
—
84
5,553
1,954
240
548
8,295
—
114,124
393,701

638
2,553
43
731
3,965
—
7
3,972

$

$

$

$

4,490
209
6,729
—
3,461
—
1,087
293
16,269
428
362
33
520
—
8
113
38
75
234
144
961
18,951

130
37
—
199
366
418
2
786

$

$

$

$

82,661
61,534
55,569
47,394
28,800
12,455
12,291
8,227
308,931
2,513
16,745
4,286
520
165
5,563
2,069
278
641
8,551
144
205,001
546,856

772
2,590
43
934
4,339
418
9
4,766
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December 31, 2016
Fair Value Hierarchy

Level 1

Level 2

Total
Estimated
Fair Value

Level 3

(In millions)

Assets
Fixed maturity securities:
U.S. corporate
Foreign government
Foreign corporate
U.S. government and agency
RMBS
State and political subdivision
ABS
CMBS
Total fixed maturity securities
Equity securities
FVO securities (1)
Short-term investments (2)
Residential mortgage loans — FVO
Other investments
Derivative assets: (3)
Interest rate
Foreign currency exchange rate
Credit
Equity market
Total derivative assets
Embedded derivatives within asset host contracts (4)
Separate account assets (5)
Total assets
Liabilities

$

$

Derivative liabilities: (3)
Interest rate
Foreign currency exchange rate
Credit
Equity market
Total derivative liabilities
Embedded derivatives within liability host contracts (4)
Separate account liabilities (5)
Total liabilities

$

$

—
—
—
24,943
—
—
—
—
24,943
1,334
11,123
4,091
—
86
3
—
—
30
33
—
82,818
124,428

12
—
—
3
15
—
—
15

$

$

$

$

72,811
55,687
44,858
19,490
25,194
12,221
10,196
7,112
247,569
1,092
2,513
1,868
—
71
7,556
3,783
145
390
11,874
—
111,612
376,599

1,713
3,784
49
566
6,112
—
16
6,128

$

$

$

$

5,732
289
5,805
—
3,838
10
1,029
348
17,051
468
287
46
566
—
2
80
30
120
232
143
1,148
19,941

500
54
—
240
794
872
7
1,673

$

$

$

$

78,543
55,976
50,663
44,433
29,032
12,231
11,225
7,460
289,563
2,894
13,923
6,005
566
157
7,561
3,863
175
540
12,139
143
195,578
520,968

2,225
3,838
49
809
6,921
872
23
7,816

__________________

(1)

FVO securities were comprised of over 85% FVO contractholder-directed unit-linked investments at both December 31,
2017 and 2016.

(2)

Short-term investments as presented in the tables above differ from the amounts presented on the consolidated balance
sheets because certain short-term investments are not measured at estimated fair value on a recurring basis.

(3)

Derivative assets are presented within other invested assets on the consolidated balance sheets and derivative liabilities
are presented within other liabilities on the consolidated balance sheets. The amounts are presented gross in the tables
above to reflect the presentation on the consolidated balance sheets, but are presented net for purposes of the rollforward
in the Fair Value Measurements Using Significant Unobservable Inputs (Level 3) tables.
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(4)

Embedded derivatives within asset host contracts are presented within premiums, reinsurance and other receivables and
other invested assets on the consolidated balance sheets. Embedded derivatives within liability host contracts are presented
within policyholder account balances and other liabilities on the consolidated balance sheets. At December 31, 2017 and
2016, debt and equity securities also included embedded derivatives of ($132) million and ($88) million, respectively.

(5)

Investment performance related to separate account assets is fully offset by corresponding amounts credited to
contractholders whose liability is reflected within separate account liabilities. Separate account liabilities are set equal to
the estimated fair value of separate account assets. Separate account liabilities presented in the tables above represent
derivative liabilities.

The following describes the valuation methodologies used to measure assets and liabilities at fair value. The description
includes the valuation techniques and key inputs for each category of assets or liabilities that are classified within Level 2 and
Level 3 of the fair value hierarchy.
Investments
Valuation Controls and Procedures
On behalf of the Company’s Chief Investment Officer and Chief Financial Officer, a pricing and valuation committee
that is independent of the trading and investing functions and comprised of senior management, provides oversight of control
systems and valuation policies for securities, mortgage loans and derivatives. On a quarterly basis, this committee reviews
and approves new transaction types and markets, ensures that observable market prices and market-based parameters are
used for valuation, wherever possible, and determines that judgmental valuation adjustments, when applied, are based upon
established policies and are applied consistently over time. This committee also provides oversight of the selection of
independent third party pricing providers and the controls and procedures to evaluate third party pricing. Periodically, the
Chief Accounting Officer reports to the Audit Committee of MetLife, Inc.’s Board of Directors regarding compliance with
fair value accounting standards.
The Company reviews its valuation methodologies on an ongoing basis and revises those methodologies when necessary
based on changing market conditions. Assurance is gained on the overall reasonableness and consistent application of input
assumptions, valuation methodologies and compliance with fair value accounting standards through controls designed to
ensure valuations represent an exit price. Several controls are utilized, including certain monthly controls, which include,
but are not limited to, analysis of portfolio returns to corresponding benchmark returns, comparing a sample of executed
prices of securities sold to the fair value estimates, comparing fair value estimates to management’s knowledge of the current
market, reviewing the bid/ask spreads to assess activity, comparing prices from multiple independent pricing services and
ongoing due diligence to confirm that independent pricing services use market-based parameters. The process includes a
determination of the observability of inputs used in estimated fair values received from independent pricing services or
brokers by assessing whether these inputs can be corroborated by observable market data. The Company ensures that prices
received from independent brokers, also referred to herein as “consensus pricing,” represent a reasonable estimate of fair
value by considering such pricing relative to the Company’s knowledge of the current market dynamics and current pricing
for similar financial instruments. While independent non-binding broker quotations are utilized, they are not used for a
significant portion of the portfolio. For example, fixed maturity securities priced using independent non-binding broker
quotations represent less than 1% of the total estimated fair value of fixed maturity securities and 3% of the total estimated
fair value of Level 3 fixed maturity securities at December 31, 2017.
The Company also applies a formal process to challenge any prices received from independent pricing services that
are not considered representative of estimated fair value. If prices received from independent pricing services are not
considered reflective of market activity or representative of estimated fair value, independent non-binding broker quotations
are obtained, or an internally developed valuation is prepared. Internally developed valuations of current estimated fair
value, which reflect internal estimates of liquidity and nonperformance risks, compared with pricing received from the
independent pricing services, did not produce material differences in the estimated fair values for the majority of the portfolio;
accordingly, overrides were not material. This is, in part, because internal estimates of liquidity and nonperformance risks
are generally based on available market evidence and estimates used by other market participants. In the absence of such
market-based evidence, management’s best estimate is used.
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Securities, Short-term Investments and Other Investments
When available, the estimated fair value of these financial instruments is based on quoted prices in active markets that
are readily and regularly obtainable. Generally, these are the most liquid of the Company’s securities holdings and valuation
of these securities does not involve management’s judgment.
When quoted prices in active markets are not available, the determination of estimated fair value is based on market
standard valuation methodologies, giving priority to observable inputs. The significant inputs to the market standard valuation
methodologies for certain types of securities with reasonable levels of price transparency are inputs that are observable in
the market or can be derived principally from, or corroborated by, observable market data. When observable inputs are not
available, the market standard valuation methodologies rely on inputs that are significant to the estimated fair value that
are not observable in the market or cannot be derived principally from, or corroborated by, observable market data. These
unobservable inputs can be based in large part on management’s judgment or estimation and cannot be supported by reference
to market activity. Even though these inputs are unobservable, management believes they are consistent with what other
market participants would use when pricing such securities and are considered appropriate given the circumstances.
The estimated fair value of investments in certain separate accounts included in FVO contractholder-directed unitlinked investments, FVO securities and other investments is determined on a basis consistent with the methodologies
described herein for securities.
The valuation of most instruments listed below is determined using independent pricing sources, matrix pricing,
discounted cash flow methodologies or other similar techniques that use either observable market inputs or unobservable
inputs.
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Level 2
Observable Inputs

Instrument

Level 3
Unobservable Inputs

Fixed maturity securities
U.S. corporate and Foreign corporate securities
Valuation Approaches: Principally the market and income approaches.

Valuation Approaches: Principally the market approach.

Key Inputs:

Key Inputs:

• quoted prices in markets that are not active

• illiquidity premium

• benchmark yields; spreads off benchmark yields; new issuances; issuer rating

• delta spread adjustments to reflect specific credit-related issues

• trades of identical or comparable securities; duration

• credit spreads

• Privately-placed securities are valued using the additional key inputs:

• quoted prices in markets that are not active for identical or similar
securities that are less liquid and based on lower levels of trading
activity than securities classified in Level 2
• independent non-binding broker quotations

• market yield curve; call provisions
• observable prices and spreads for similar public or private securities that
incorporate the credit quality and industry sector of the issuer
• delta spread adjustments to reflect specific credit-related issues

Foreign government, U.S. government and agency and State and political subdivision securities
Valuation Approaches: Principally the market approach.

Valuation Approaches: Principally the market approach.

Key Inputs:

Key Inputs:

• quoted prices in markets that are not active

• independent non-binding broker quotations

• benchmark U.S. Treasury yield or other yields

• quoted prices in markets that are not active for identical or similar
securities that are less liquid and based on lower levels of trading
activity than securities classified in Level 2
• credit spreads

• the spread off the U.S. Treasury yield curve for the identical security
• issuer ratings and issuer spreads; broker-dealer quotes
• comparable securities that are actively traded
Structured Securities
Valuation Approaches: Principally the market and income approaches.

Valuation Approaches: Principally the market and income approaches.

Key Inputs:

Key Inputs:

• quoted prices in markets that are not active

• credit spreads

• spreads for actively traded securities; spreads off benchmark yields

• quoted prices in markets that are not active for identical or similar
securities that are less liquid and based on lower levels of trading
activity than securities classified in Level 2
• independent non-binding broker quotations

• expected prepayment speeds and volumes
• current and forecasted loss severity; ratings; geographic region
• weighted average coupon and weighted average maturity
• average delinquency rates; debt-service coverage ratios
• issuance-specific information, including, but not limited to:
• collateral type; structure of the security; vintage of the loans
• payment terms of the underlying assets
• payment priority within the tranche; deal performance
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Level 2
Observable Inputs

Instrument

Level 3
Unobservable Inputs

Equity securities
Valuation Approaches: Principally the market approach.

Valuation Approaches: Principally the market and income approaches.

Key Input:

Key Inputs:

• quoted prices in markets that are not considered active

• credit ratings; issuance structures
• quoted prices in markets that are not active for identical or similar
securities that are less liquid and based on lower levels of trading
activity than securities classified in Level 2
• independent non-binding broker quotations

FVO securities, Short-term investments, and Other investments
• Contractholder-directed unit-linked investments include mutual fund interests
without readily determinable fair values given prices are not published
publicly. Valuation of these mutual funds is based upon quoted prices or
reported NAV provided by the fund managers, which were based on
observable inputs.

• FVO securities and short-term investments are of a similar nature and class
to the fixed maturity and equity securities described above; accordingly,
the valuation approaches and unobservable inputs used in their
valuation are also similar to those described above.

• All other investments are of a similar nature and class to the fixed maturity
and equity securities described above; accordingly, the valuation
approaches and observable inputs used in their valuation are also similar
to those described above.
Residential mortgage loans — FVO
• N/A

Valuation Approaches: Principally the market approach.
Valuation Techniques and Key Inputs: These investments are based primarily
on matrix pricing or other similar techniques that utilize inputs from
mortgage servicers that are unobservable or cannot be derived
principally from, or corroborated by, observable market data.

Separate account assets and Separate account liabilities (1)
Mutual funds and hedge funds without readily determinable fair values as prices are not published publicly
Key Input:

• N/A

• quoted prices or reported NAV provided by the fund managers
Other limited partnership interests
• N/A

Valued giving consideration to the underlying holdings of the partnerships and
by applying a premium or discount, if appropriate.
Key Inputs:
• liquidity; bid/ask spreads; performance record of the fund manager
• other relevant variables that may impact the exit value of the particular
partnership interest

__________________

(1)

Estimated fair value equals carrying value, based on the value of the underlying assets, including: mutual fund interests,
fixed maturity securities, equity securities, derivatives, hedge funds, other limited partnership interests, short-term
investments and cash and cash equivalents. Fixed maturity securities, equity securities, derivatives, short-term investments
and cash and cash equivalents are similar in nature to the instruments described under “— Securities, Short-term
Investments and Other Investments” and “— Derivatives — Freestanding Derivatives.”
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Derivatives
The estimated fair value of derivatives is determined through the use of quoted market prices for exchange-traded
derivatives, or through the use of pricing models for OTC-bilateral and OTC-cleared derivatives. The determination of
estimated fair value, when quoted market values are not available, is based on market standard valuation methodologies and
inputs that management believes are consistent with what other market participants would use when pricing such instruments.
Derivative valuations can be affected by changes in interest rates, foreign currency exchange rates, financial indices, credit
spreads, default risk, nonperformance risk, volatility, liquidity and changes in estimates and assumptions used in the pricing
models. The valuation controls and procedures for derivatives are described in “— Investments.”
The significant inputs to the pricing models for most OTC-bilateral and OTC-cleared derivatives are inputs that are
observable in the market or can be derived principally from, or corroborated by, observable market data. Certain OTC-bilateral
and OTC-cleared derivatives may rely on inputs that are significant to the estimated fair value that are not observable in the
market or cannot be derived principally from, or corroborated by, observable market data. These unobservable inputs may
involve significant management judgment or estimation. Even though unobservable, these inputs are based on assumptions
deemed appropriate given the circumstances and management believes they are consistent with what other market participants
would use when pricing such instruments.
Most inputs for OTC-bilateral and OTC-cleared derivatives are mid-market inputs but, in certain cases, liquidity
adjustments are made when they are deemed more representative of exit value. Market liquidity, as well as the use of different
methodologies, assumptions and inputs, may have a material effect on the estimated fair values of the Company’s derivatives
and could materially affect net income.
The credit risk of both the counterparty and the Company are considered in determining the estimated fair value for all
OTC-bilateral and OTC-cleared derivatives, and any potential credit adjustment is based on the net exposure by counterparty
after taking into account the effects of netting agreements and collateral arrangements. The Company values its OTC-bilateral
and OTC-cleared derivatives using standard swap curves which may include a spread to the risk-free rate, depending upon
specific collateral arrangements. This credit spread is appropriate for those parties that execute trades at pricing levels consistent
with similar collateral arrangements. As the Company and its significant derivative counterparties generally execute trades at
such pricing levels and hold sufficient collateral, additional credit risk adjustments are not currently required in the valuation
process. The Company’s ability to consistently execute at such pricing levels is in part due to the netting agreements and
collateral arrangements that are in place with all of its significant derivative counterparties. An evaluation of the requirement
to make additional credit risk adjustments is performed by the Company each reporting period.
Freestanding Derivatives
Level 2 Valuation Approaches and Key Inputs:
This level includes all types of derivatives utilized by the Company with the exception of exchange-traded derivatives
included within Level 1 and those derivatives with unobservable inputs as described in Level 3.
Level 3 Valuation Approaches and Key Inputs:
These valuation methodologies generally use the same inputs as described in the corresponding sections for Level 2
measurements of derivatives. However, these derivatives result in Level 3 classification because one or more of the
significant inputs are not observable in the market or cannot be derived principally from, or corroborated by, observable
market data.
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Freestanding derivatives are principally valued using the income approach. Valuations of non-option-based
derivatives utilize present value techniques, whereas valuations of option-based derivatives utilize option pricing models.
Key inputs are as follows:

Instrument

Inputs common to Level 2 and
Level 3 by instrument type

Interest Rate

Foreign Currency
Exchange Rate

Credit

Equity Market

• swap yield curves

• swap yield curves

• swap yield curves

• swap yield curves

• basis curves

• basis curves

• credit curves

• spot equity index levels

• interest rate volatility (1)

• currency spot rates

• recovery rates

• dividend yield curves

• cross currency basis
curves

• equity volatility (1)

• currency volatility (1)
Level 3

• swap yield curves (2)

• swap yield curves (2)

• swap yield curves (2)

• dividend yield curves (2)

• basis curves (2)

• basis curves (2)

• credit curves (2)

• equity volatility (1), (2)

• repurchase rates

• cross currency basis
curves (2)

• credit spreads

• correlation between
model inputs (1)

• currency correlation

• repurchase rates

• currency volatility (1)

• independent non-binding
broker quotations

__________________

(1)

Option-based only.

(2)

Extrapolation beyond the observable limits of the curve(s).

Embedded Derivatives
Embedded derivatives principally include certain direct, assumed and ceded variable annuity guarantees, equity or bond
indexed crediting rates within certain funding agreements and annuity contracts, and those related to funds withheld on ceded
reinsurance agreements. Embedded derivatives are recorded at estimated fair value with changes in estimated fair value
reported in net income.
The Company issues certain variable annuity products with guaranteed minimum benefits. GMWBs, GMABs and certain
GMIBs contain embedded derivatives, which are measured at estimated fair value separately from the host variable annuity
contract, with changes in estimated fair value reported in net derivative gains (losses). These embedded derivatives are classified
within policyholder account balances on the consolidated balance sheets.
The Company’s actuarial department calculates the fair value of these embedded derivatives, which are estimated as the
present value of projected future benefits minus the present value of projected future fees using actuarial and capital market
assumptions including expectations concerning policyholder behavior. The calculation is based on in-force business, and is
performed using standard actuarial valuation software which projects future cash flows from the embedded derivative over
multiple risk neutral stochastic scenarios using observable risk-free rates.
Capital market assumptions, such as risk-free rates and implied volatilities, are based on market prices for publicly traded
instruments to the extent that prices for such instruments are observable. Implied volatilities beyond the observable period
are extrapolated based on observable implied volatilities and historical volatilities. Actuarial assumptions, including mortality,
lapse, withdrawal and utilization, are unobservable and are reviewed at least annually based on actuarial studies of historical
experience.
The valuation of these guarantee liabilities includes nonperformance risk adjustments and adjustments for a risk margin
related to non-capital market inputs. The nonperformance adjustment is determined by taking into consideration publicly
available information relating to spreads in the secondary market for MetLife, Inc.’s debt, including related credit default
swaps. These observable spreads are then adjusted, as necessary, to reflect the priority of these liabilities and the claims paying
ability of the issuing insurance subsidiaries as compared to MetLife, Inc.
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Risk margins are established to capture the non-capital market risks of the instrument which represent the additional
compensation a market participant would require to assume the risks related to the uncertainties of such actuarial assumptions
as annuitization, premium persistency, partial withdrawal and surrenders. The establishment of risk margins requires the use
of significant management judgment, including assumptions of the amount and cost of capital needed to cover the guarantees.
These guarantees may be more costly than expected in volatile or declining equity markets. Market conditions including, but
not limited to, changes in interest rates, equity indices, market volatility and foreign currency exchange rates; changes in
nonperformance risk; and variations in actuarial assumptions regarding policyholder behavior, mortality and risk margins
related to non-capital market inputs, may result in significant fluctuations in the estimated fair value of the guarantees that
could materially affect net income.
The Company ceded the risk associated with certain of the GMIBs previously described. These reinsurance agreements
contain embedded derivatives which are included within premiums, reinsurance and other receivables on the consolidated
balance sheets with changes in estimated fair value reported in net derivative gains (losses) or policyholder benefits and claims
depending on the statement of operations classification of the direct risk. The value of the embedded derivatives on the ceded
risk is determined using a methodology consistent with that described previously for the guarantees directly written by the
Company with the exception of the input for nonperformance risk that reflects the credit of the reinsurer.
The estimated fair value of the embedded derivatives within funds withheld related to certain ceded reinsurance is
determined based on the change in estimated fair value of the underlying assets held by the Company in a reference portfolio
backing the funds withheld liability. The estimated fair value of the underlying assets is determined as described in
“— Investments — Securities, Short-term Investments and Other Investments.” The estimated fair value of these embedded
derivatives is included, along with their funds withheld hosts, in other liabilities on the consolidated balance sheets with
changes in estimated fair value recorded in net derivative gains (losses). Changes in the credit spreads on the underlying assets,
interest rates and market volatility may result in significant fluctuations in the estimated fair value of these embedded derivatives
that could materially affect net income.
The estimated fair value of the embedded equity and bond indexed derivatives contained in certain funding agreements
is determined using market standard swap valuation models and observable market inputs, including a nonperformance risk
adjustment. The estimated fair value of these embedded derivatives are included, along with their funding agreements host,
within policyholder account balances with changes in estimated fair value recorded in net derivative gains (losses). Changes
in equity and bond indices, interest rates and the Company’s credit standing may result in significant fluctuations in the
estimated fair value of these embedded derivatives that could materially affect net income.
The Company issues certain annuity contracts which allow the policyholder to participate in returns from equity indices.
These equity indexed features are embedded derivatives which are measured at estimated fair value separately from the host
fixed annuity contract, with changes in estimated fair value reported in net derivative gains (losses). These embedded derivatives
are classified within policyholder account balances on the consolidated balance sheets.
The estimated fair value of the embedded equity indexed derivatives, based on the present value of future equity returns
to the policyholder using actuarial and present value assumptions including expectations concerning policyholder behavior,
is calculated by the Company’s actuarial department. The calculation is based on in-force business and uses standard capital
market techniques, such as Black-Scholes, to calculate the value of the portion of the embedded derivative for which the terms
are set. The portion of the embedded derivative covering the period beyond where terms are set is calculated as the present
value of amounts expected to be spent to provide equity indexed returns in those periods. The valuation of these embedded
derivatives also includes the establishment of a risk margin, as well as changes in nonperformance risk.
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Embedded Derivatives Within Asset and Liability Host Contracts
Level 3 Valuation Approaches and Key Inputs:
Direct and assumed guaranteed minimum benefits
These embedded derivatives are principally valued using the income approach. Valuations are based on option
pricing techniques, which utilize significant inputs that may include swap yield curves, currency exchange rates and
implied volatilities. These embedded derivatives result in Level 3 classification because one or more of the significant
inputs are not observable in the market or cannot be derived principally from, or corroborated by, observable market
data. Significant unobservable inputs generally include: the extrapolation beyond observable limits of the swap yield
curves and implied volatilities, actuarial assumptions for policyholder behavior and mortality and the potential
variability in policyholder behavior and mortality, nonperformance risk and cost of capital for purposes of calculating
the risk margin.
Reinsurance ceded on certain guaranteed minimum benefits
These embedded derivatives are principally valued using the income approach. The valuation techniques and
significant market standard unobservable inputs used in their valuation are similar to those described above in “— Direct
and assumed guaranteed minimum benefits” and also include counterparty credit spreads.
Transfers between Levels
Overall, transfers between levels occur when there are changes in the observability of inputs and market activity. Transfers
into or out of any level are assumed to occur at the beginning of the period.
Transfers between Levels 1 and 2:
There were no transfers between Levels 1 and 2 for assets and liabilities measured at estimated fair value and still held
at December 31, 2017. Transfers between Levels 1 and 2 for assets and liabilities measured at estimated fair value and still
held at December 31, 2016, were not significant.
Transfers into or out of Level 3:
Assets and liabilities are transferred into Level 3 when a significant input cannot be corroborated with market observable
data. This occurs when market activity decreases significantly and underlying inputs cannot be observed, current prices are
not available, and/or when there are significant variances in quoted prices, thereby affecting transparency. Assets and
liabilities are transferred out of Level 3 when circumstances change such that a significant input can be corroborated with
market observable data. This may be due to a significant increase in market activity, a specific event, or one or more
significant input(s) becoming observable.
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Assets and Liabilities Measured at Fair Value Using Significant Unobservable Inputs (Level 3)
The following table presents certain quantitative information about the significant unobservable inputs used in the fair
value measurement, and the sensitivity of the estimated fair value to changes in those inputs, for the more significant asset
and liability classes measured at fair value on a recurring basis using significant unobservable inputs (Level 3) at:
December 31, 2017

Valuation Techniques

Significant
Unobservable Inputs

December 31, 2016

Weighted
Average (1)

Range

Range

Weighted
Average (1)

Impact of
Increase in Input
on Estimated
Fair Value (2)

Fixed maturity securities (3)
U.S. corporate and foreign
corporate

• Matrix pricing

• Offered quotes (4)

83

-

142

110

18

-

138

106

Increase

• Market pricing

• Quoted prices (4)

10

-

443

• Consensus pricing

• Offered quotes (4)

97

-

104

121

6

-

700

116

Increase

101

37

-

120

102

RMBS

• Market pricing

• Quoted prices (4)

—

-

Increase

126

94

19

-

137

91

Increase (5)

ABS

• Market pricing

• Quoted prices (4)

5

• Consensus pricing

• Offered quotes (4)

100

-

117

100

5

-

106

99

Increase (5)

-

103

100

96

-

102

100

Increase (5)

Interest rate

• Present value
techniques

• Swap yield (6)

200

-

300

200

-

300

Increase (7)

Foreign currency exchange rate

• Present value
techniques

• Repurchase rates (8)

(5)

-

5

(44)

-

18

Decrease (7)

• Swap yield (6)

(14)

-

309

50

-

328

Increase (7)

Credit

• Present value
techniques

• Credit spreads (9)

—

-

—

97

-

98

Decrease (7)

• Consensus pricing

• Offered quotes (10)

• Present value
techniques or
option pricing
models

• Volatility (11)

11%

-

31%

12%

-

32%

Increase (7)

• Correlation (12)

10%

-

30%

40%

-

40%

Ages 0 - 40

0%

- 0.21%

0%

- 0.21%

Decrease (13)

Ages 41 - 60

0.03%

- 0.75%

0.01%

- 0.78%

Decrease (13)

Ages 61 - 115

0.15%

- 100%

0.04%

-

100%

Decrease (13)

Durations 1 - 10

0.25%

- 100%

0.25%

-

100%

Decrease (14)

Durations 11 - 20

2%

- 100%

2%

-

100%

Decrease (14)

Durations 21 - 116

1.25%

- 100%

1.25%

-

100%

Decrease (14)
Increase (15)

Derivatives

Equity market

Embedded derivatives
Direct, assumed and ceded
guaranteed minimum
benefits

• Option pricing
techniques

• Mortality rates:

• Lapse rates:

• Utilization rates

0%

-

25%

0%

-

25%

• Withdrawal rates

0%

-

20%

0%

-

20%

(16)

• Long-term equity
volatilities

8.25%

-

33%

9.95%

-

33%

Increase (17)

• Nonperformance risk
spread

0.02%

- 1.32%

0.04%

- 1.70%

Decrease (18)

__________________

(1)

The weighted average for fixed maturity securities is determined based on the estimated fair value of the securities.

(2)

The impact of a decrease in input would have the opposite impact on estimated fair value. For embedded derivatives,
changes to direct and assumed guaranteed minimum benefits are based on liability positions; changes to ceded guaranteed
minimum benefits are based on asset positions.

(3)

Significant increases (decreases) in expected default rates in isolation would result in substantially lower (higher)
valuations.

(4)

Range and weighted average are presented in accordance with the market convention for fixed maturity securities of
dollars per hundred dollars of par.

(5)

Changes in the assumptions used for the probability of default are accompanied by a directionally similar change in the
assumption used for the loss severity and a directionally opposite change in the assumptions used for prepayment rates.
319

Table of Contents
MetLife, Inc.
Notes to the Consolidated Financial Statements — (continued)
10. Fair Value (continued)
(6)

Ranges represent the rates across different yield curves and are presented in basis points. The swap yield curves are
utilized among different types of derivatives to project cash flows, as well as to discount future cash flows to present
value. Since this valuation methodology uses a range of inputs across a yield curve to value the derivative, presenting a
range is more representative of the unobservable input used in the valuation.

(7)

Changes in estimated fair value are based on long U.S. dollar net asset positions and will be inversely impacted for short
U.S. dollar net asset positions.

(8)

Ranges represent different repurchase rates utilized as components within the valuation methodology and are presented
in basis points.

(9)

Represents the risk quoted in basis points of a credit default event on the underlying instrument. Credit derivatives with
significant unobservable inputs are primarily comprised of written credit default swaps.

(10)

At both December 31, 2017 and 2016, independent non-binding broker quotations were used in the determination of less
than 1% of the total net derivative estimated fair value.

(11)

Ranges represent the underlying equity volatility quoted in percentage points. Since this valuation methodology uses a
range of inputs across multiple volatility surfaces to value the derivative, presenting a range is more representative of the
unobservable input used in the valuation.

(12)

Ranges represent the different correlation factors utilized as components within the valuation methodology. Presenting
a range of correlation factors is more representative of the unobservable input used in the valuation. Increases (decreases)
in correlation in isolation will increase (decrease) the significance of the change in valuations.

(13)

Mortality rates vary by age and by demographic characteristics such as gender. Mortality rate assumptions are based on
company experience. A mortality improvement assumption is also applied. For any given contract, mortality rates vary
throughout the period over which cash flows are projected for purposes of valuing the embedded derivative.

(14)

Base lapse rates are adjusted at the contract level based on a comparison of the actuarially calculated guaranteed values
and the current policyholder account value, as well as other factors, such as the applicability of any surrender charges.
A dynamic lapse function reduces the base lapse rate when the guaranteed amount is greater than the account value as in
the money contracts are less likely to lapse. Lapse rates are also generally assumed to be lower in periods when a surrender
charge applies. For any given contract, lapse rates vary throughout the period over which cash flows are projected for
purposes of valuing the embedded derivative.

(15)

The utilization rate assumption estimates the percentage of contractholders with a GMIB or lifetime withdrawal benefit
who will elect to utilize the benefit upon becoming eligible. The rates may vary by the type of guarantee, the amount by
which the guaranteed amount is greater than the account value, the contract’s withdrawal history and by the age of the
policyholder. For any given contract, utilization rates vary throughout the period over which cash flows are projected for
purposes of valuing the embedded derivative.

(16)

The withdrawal rate represents the percentage of account balance that any given policyholder will elect to withdraw from
the contract each year. The withdrawal rate assumption varies by age and duration of the contract, and also by other factors
such as benefit type. For any given contract, withdrawal rates vary throughout the period over which cash flows are
projected for purposes of valuing the embedded derivative. For GMWBs, any increase (decrease) in withdrawal rates
results in an increase (decrease) in the estimated fair value of the guarantees. For GMABs and GMIBs, any increase
(decrease) in withdrawal rates results in a decrease (increase) in the estimated fair value.

(17)

Long-term equity volatilities represent equity volatility beyond the period for which observable equity volatilities are
available. For any given contract, long-term equity volatility rates vary throughout the period over which cash flows are
projected for purposes of valuing the embedded derivative.

(18)

Nonperformance risk spread varies by duration and by currency. For any given contract, multiple nonperformance risk
spreads will apply, depending on the duration of the cash flow being discounted for purposes of valuing the embedded
derivative.
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The following is a summary of the valuation techniques and significant unobservable inputs used in the fair value
measurement of assets and liabilities classified within Level 3 that are not included in the preceding table. Generally, all other
classes of securities classified within Level 3, including those within separate account assets, and embedded derivatives within
funds withheld related to certain ceded reinsurance, use the same valuation techniques and significant unobservable inputs as
previously described for Level 3 securities. This includes matrix pricing and discounted cash flow methodologies, inputs such
as quoted prices for identical or similar securities that are less liquid and based on lower levels of trading activity than securities
classified in Level 2, as well as independent non-binding broker quotations. The residential mortgage loans — FVO are valued
using independent non-binding broker quotations and internal models including matrix pricing and discounted cash flow
methodologies using current interest rates. The sensitivity of the estimated fair value to changes in the significant unobservable
inputs for these other assets and liabilities is similar in nature to that described in the preceding table. The valuation techniques
and significant unobservable inputs used in the fair value measurement for the more significant assets measured at estimated
fair value on a nonrecurring basis and determined using significant unobservable inputs (Level 3) are summarized in “—
Nonrecurring Fair Value Measurements.”
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The following tables summarize the change of all assets and (liabilities) measured at estimated fair value on a recurring
basis using significant unobservable inputs (Level 3):
Fair Value Measurements Using Significant Unobservable Inputs (Level 3)
Fixed Maturity Securities
Foreign
Government

Corporate (1)

Structured
Securities

State and
Political
Subdivision

Equity
Securities

FVO
Securities

(In millions)

Balance, January 1, 2016

$

Total realized/unrealized gains (losses) included in net
income (loss) (2) (3)
Total realized/unrealized gains (losses) included in AOCI
Purchases (4)

10,311

$

$

5,121

$

34

$

334

$

270

5

12

103

1

(24)

2

59

(42)

56

2

19

—

44

2,221

—

23

99

(1,483)

2,754

Sales (4)

829

(996)

(45)

—

(15)

(35)

Issuances (4)

—

—

—

—

—

—

Settlements (4)

—

—

—

—

—

—

969

3

25

7

327

18

(828)

Transfers into Level 3 (5)
Transfers out of Level 3 (5)

(1,565)

(512)

Balance, December 31, 2016

11,537

289

Total realized/unrealized gains (losses) included in net
income (loss) (2) (3)
Total realized/unrealized gains (losses) included in AOCI
Purchases (4)
Sales (4)

(34)

(196)

(67)

5,215

10

468

287

3

4

94

—

—

22

708

—

133

—

19

—

3,830

30

1,376

—

25

292

(1,763)

(53)

(1,598)

—

(51)

(141)

Issuances (4)

—

—

—

—

—

—

Settlements (4)

—

—

—

—

—

—

Transfers into Level 3 (5)

72

Transfers out of Level 3 (5)

(3,168)

5

70

—

1

(66)

(449)

(10)

(34)

8
(106)

Balance, December 31, 2017

$

11,219

$

209

$

4,841

$

—

$

428

$

362

Changes in unrealized gains (losses) included in net
income (loss) for the instruments still held at
December 31, 2015: (6)

$

13

$

12

$

103

$

—

$

—

$

(27)

Changes in unrealized gains (losses) included in net
income (loss) for the instruments still held at
December 31, 2016: (6)

$

6

$

12

$

103

$

1

$

(29) $

3

Changes in unrealized gains (losses) included in net
income (loss) for the instruments still held at
December 31, 2017: (6)

$

1

$

4

$

84

$

—

$

(17) $

19

Total realized/unrealized gains (losses) included in net
income (loss) (2) (3)

$

53

$

13

$

103

$

—

$

Total realized/unrealized gains (losses) included in AOCI

$

(77) $

1

$

Gains (Losses) Data for the year ended December 31,
2015:

(637) $
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Fair Value Measurements Using Significant Unobservable Inputs (Level 3)
Residential
Mortgage
Loans - FVO

Short-term
Investments

Net
Derivatives (7)

Net Embedded
Derivatives (8)

Separate
Accounts (9)

(In millions)

Balance, January 1, 2016

$

244

$

314

$

(179) $

(178) $

1,558

Total realized/unrealized gains (losses) included in net
income (loss) (2) (3)

1

8

(31)

(214)

(2)

Total realized/unrealized gains (losses) included in AOCI

4

—

(367)

(20)

—

50

297

28

—

375

(50)

(11)

—

—

(512)

Purchases (4)
Sales (4)
Issuances (4)

—

—

—

—

62

Settlements (4)

—

(42)

(13)

(317)

(51)

Transfers into Level 3 (5)

—

—

—

—

19

Transfers out of Level 3 (5)

(203)

—

—

—

(308)

Balance, December 31, 2016

46

566

(562)

(729)

Total realized/unrealized gains (losses) included in net
income (loss) (2) (3)

—

40

87

823

Total realized/unrealized gains (losses) included in AOCI

—

—

216

(46)

—

Purchases (4)

32

175

—

—

187

Sales (4)

(1)

(179)

—

—

(80)

Issuances (4)

—

—

(7)

—

1

Settlements (4)

—

(82)

134

(322)

(93)

Transfers into Level 3 (5)

—

—

—

—

35

(44)

—

—

—

(224)

Transfers out of Level 3 (5)
Balance, December 31, 2017

$

33

$

520

$

(132) $

Changes in unrealized gains (losses) included in net
income (loss) for the instruments still held at
December 31, 2015: (6)

$

—

$

20

$

(170) $

Changes in unrealized gains (losses) included in net
income (loss) for the instruments still held at
December 31, 2016: (6)

$

1

$

8

$

(56) $

Changes in unrealized gains (losses) included in net
income (loss) for the instruments still held at
December 31, 2017: (6)

$

—

$

27

$

1

$

20

(1) $

—

53

1,141
(8)

(274) $

216

959

$

—

(242) $

—

$

793

$

—

$

(149) $

155

$

14

$

(2) $

1

$

—

Gains (Losses) Data for the year ended December 31,
2015:
Total realized/unrealized gains (losses) included in net
income (loss) (2) (3)

$

Total realized/unrealized gains (losses) included in AOCI

$

__________________

(1)

Comprised of U.S. and foreign corporate securities.

(2)

Amortization of premium/accretion of discount is included within net investment income. Impairments charged to net
income (loss) on securities are included in net investment gains (losses), while changes in estimated fair value of residential
mortgage loans — FVO are included in net investment income. Lapses associated with net embedded derivatives are
included in net derivative gains (losses). Substantially all realized/unrealized gains (losses) included in net income (loss)
for net derivatives and net embedded derivatives are reported in net derivatives gains (losses).

(3)

Interest and dividend accruals, as well as cash interest coupons and dividends received, are excluded from the rollforward.

(4)

Items purchased/issued and then sold/settled in the same period are excluded from the rollforward. Fees attributed to
embedded derivatives are included in settlements.

(5)

Gains and losses in net income (loss) and OCI are calculated assuming transfers into and/or out of Level 3 occurred at
the beginning of the period. Items transferred into and then out of Level 3 in the same period are excluded from the
rollforward.
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(6)

Changes in unrealized gains (losses) included in net income (loss) relate to assets and liabilities still held at the end of
the respective periods. Substantially all changes in unrealized gains (losses) included in net income (loss) for net derivatives
and net embedded derivatives are reported in net derivative gains (losses).

(7)

Freestanding derivative assets and liabilities are presented net for purposes of the rollforward.

(8)

Embedded derivative assets and liabilities are presented net for purposes of the rollforward.

(9)

Investment performance related to separate account assets is fully offset by corresponding amounts credited to
contractholders within separate account liabilities. Therefore, such changes in estimated fair value are not recorded in
net income (loss). For the purpose of this disclosure, these changes are presented within net investment gains (losses).
Separate account assets and liabilities are presented net for the purposes of the rollforward.

Fair Value Option
The Company elects the FVO for certain residential mortgage loans that are managed on a total return basis. The following
table presents information for residential mortgage loans which are accounted for under the FVO and were initially measured
at fair value.
December 31,
2017

2016
(In millions)

Unpaid principal balance

650

$

Difference between estimated fair value and unpaid principal balance

794

$

(130)

Carrying value at estimated fair value

(228)

$

520

$

566

Loans in nonaccrual status

$

198

$

214

Loans more than 90 days past due

$

94

$

137

Loans in nonaccrual status or more than 90 days past due, or both — difference between
aggregate estimated fair value and unpaid principal balance

$

(102) $

(150)

Nonrecurring Fair Value Measurements
The following table presents information for assets measured at estimated fair value on a nonrecurring basis during the
periods and still held at the reporting dates (for example, when there is evidence of impairment). The estimated fair values for
these assets were determined using significant unobservable inputs (Level 3).
At December 31,
2017

Years Ended December 31,

2016

2015

2017

2016

Carrying Value After Measurement

2015

Gains (Losses)
(In millions)

Other limited partnership interests (1)

$

58

$

96

$

57

$

Other assets (2)

$

—

$

—

$

—

$

(65) $
10

$

(64) $

(31)

(30) $

—

__________________

(1)

For these cost method investments, estimated fair value is determined from information provided on the financial
statements of the underlying entities including NAV data. These investments include private equity and debt funds that
typically invest primarily in various strategies including domestic and international leveraged buyout funds; power, energy,
timber and infrastructure development funds; venture capital funds; and below investment grade debt and mezzanine debt
funds. Distributions will be generated from investment gains, from operating income from the underlying investments
of the funds and from liquidation of the underlying assets of the funds. The Company estimates that the underlying assets
of the funds will be liquidated over the next two to 10 years. Unfunded commitments for these investments at both
December 31, 2017 and 2016 were not significant.

(2)

As discussed in Note 3, during the year ended December 31, 2016, the Company recognized an impairment of computer
software in connection with the U.S. Retail Advisor Force Divestiture.
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Fair Value of Financial Instruments Carried at Other Than Fair Value
The following tables provide fair value information for financial instruments that are carried on the balance sheet at amounts
other than fair value. These tables exclude the following financial instruments: cash and cash equivalents, accrued investment
income, payables for collateral under securities loaned and other transactions, short-term debt and those short-term investments
that are not securities, such as time deposits, and therefore are not included in the three level hierarchy table disclosed in the
“— Recurring Fair Value Measurements” section. The estimated fair value of the excluded financial instruments, which are
primarily classified in Level 2, approximates carrying value as they are short-term in nature such that the Company believes
there is minimal risk of material changes in interest rates or credit quality. All remaining balance sheet amounts excluded from
the tables below are not considered financial instruments subject to this disclosure.
The carrying values and estimated fair values for such financial instruments, and their corresponding placement in the fair
value hierarchy, are summarized as follows at:
December 31, 2017
Fair Value Hierarchy
Carrying
Value

Level 1

Level 2

Total
Estimated
Fair Value

Level 3

(In millions)

Assets
Mortgage loans

$

68,211

$

—

$

—

$

69,797

$

69,797

Policy loans

$

9,669

$

—

$

336

$

11,176

$

11,512

Other limited partnership interests

$

219

$

—

$

—

$

216

$

216

Other invested assets

$

443

$

—

$

—

$

443

$

443

Premiums, reinsurance and other receivables

$

4,155

$

—

$

1,283

$

3,056

$

4,339

Other assets

$

285

$

—

$

189

$

139

$

328

Policyholder account balances

$

114,355

$

—

$

—

$

116,534

$

116,534

Long-term debt

$

15,675

$

—

$

17,773

$

—

$

17,773

Collateral financing arrangement

$

1,121

$

—

$

—

$

894

$

894

Junior subordinated debt securities

$

3,144

$

—

$

4,319

$

—

$

4,319

Other liabilities

$

3,208

$

—

$

1,496

$

2,345

$

3,841

Separate account liabilities

$

124,011

$

—

$

124,011

$

—

$

124,011

Liabilities
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December 31, 2016
Fair Value Hierarchy
Carrying
Value

Level 1

Level 2

Total
Estimated
Fair Value

Level 3

(In millions)

Assets
Mortgage loans

$

64,601

$

—

$

—

$

65,742

$

65,742

Policy loans

$

9,511

$

—

$

335

$

10,921

$

11,256

Other limited partnership interests

$

340

$

—

$

—

$

371

$

371

Other invested assets

$

497

$

145

$

—

$

352

$

497

Premiums, reinsurance and other receivables

$

4,088

$

—

$

1,152

$

3,127

$

4,279

Other assets

$

237

$

—

$

198

$

71

$

269

Policyholder account balances

$

108,255

$

—

$

—

$

110,359

$

110,359

Long-term debt

$

16,422

$

—

$

17,972

$

—

$

17,972

Collateral financing arrangement

$

1,274

$

—

$

—

$

978

$

978

Junior subordinated debt securities

$

3,169

$

—

$

3,982

$

—

$

3,982

Other liabilities

$

1,767

$

—

$

1,493

$

275

$

1,768

Separate account liabilities

$

118,385

$

—

$

118,385

$

—

$

118,385

Liabilities

The methods, assumptions and significant valuation techniques and inputs used to estimate the fair value of financial
instruments are summarized as follows:
Mortgage Loans
The estimated fair value of mortgage loans is primarily determined by estimating expected future cash flows and
discounting them using current interest rates for similar mortgage loans with similar credit risk, or is determined from pricing
for similar loans.
Policy Loans
Policy loans with fixed interest rates are classified within Level 3. The estimated fair values for these loans are determined
using a discounted cash flow model applied to groups of similar policy loans determined by the nature of the underlying
insurance liabilities. Cash flow estimates are developed by applying a weighted-average interest rate to the outstanding principal
balance of the respective group of policy loans and an estimated average maturity determined through experience studies of
the past performance of policyholder repayment behavior for similar loans. These cash flows are discounted using current
risk-free interest rates with no adjustment for borrower credit risk, as these loans are fully collateralized by the cash surrender
value of the underlying insurance policy. Policy loans with variable interest rates are classified within Level 2 and the estimated
fair value approximates carrying value due to the absence of borrower credit risk and the short time period between interest
rate resets, which presents minimal risk of a material change in estimated fair value due to changes in market interest rates.
Other Limited Partnership Interests
The estimated fair values of these cost method investments are generally based on the Company’s share of the NAV as
provided on the financial statements of the investees. In certain circumstances, management may adjust the NAV by a premium
or discount when it has sufficient evidence to support applying such adjustments.
Other Invested Assets
These other invested assets are principally comprised of various interest-bearing assets held in foreign subsidiaries. For
the various interest-bearing assets held in foreign subsidiaries, the Company evaluates the specific facts and circumstances
of each instrument to determine the appropriate estimated fair values. These estimated fair values were not materially different
from the recognized carrying values.
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Premiums, Reinsurance and Other Receivables
Premiums, reinsurance and other receivables are principally comprised of certain amounts recoverable under reinsurance
agreements, amounts on deposit with financial institutions to facilitate daily settlements related to certain derivatives and
amounts receivable for securities sold but not yet settled.
Amounts recoverable under ceded reinsurance agreements, which the Company has determined do not transfer significant
risk such that they are accounted for using the deposit method of accounting, have been classified as Level 3. The valuation
is based on discounted cash flow methodologies using significant unobservable inputs. The estimated fair value is determined
using interest rates determined to reflect the appropriate credit standing of the assuming counterparty.
The amounts on deposit for derivative settlements, classified within Level 2, essentially represent the equivalent of demand
deposit balances and amounts due for securities sold are generally received over short periods such that the estimated fair
value approximates carrying value.
Other Assets
These other assets are principally comprised of a receivable for cash paid to an unaffiliated financial institution under the
MetLife Reinsurance Company of Charleston (“MRC”) collateral financing arrangement described in Note 13. The estimated
fair value of the receivable for the cash paid to the unaffiliated financial institution under the MRC collateral financing
arrangement is determined by discounting the expected future cash flows using a discount rate that reflects the credit rating
of the unaffiliated financial institution.
Policyholder Account Balances
These policyholder account balances include investment contracts which primarily include certain funding agreements,
fixed deferred annuities, modified guaranteed annuities, fixed term payout annuities and total control accounts (“TCA”). The
valuation of these investment contracts is based on discounted cash flow methodologies using significant unobservable inputs.
The estimated fair value is determined using current market risk-free interest rates adding a spread to reflect the nonperformance
risk in the liability.
Long-term Debt, Collateral Financing Arrangement and Junior Subordinated Debt Securities
The estimated fair values of long-term debt, a collateral financing arrangement and junior subordinated debt securities
are principally determined using market standard valuation methodologies.
Valuations of instruments classified as Level 2 are based primarily on quoted prices in markets that are not active or using
matrix pricing that use standard market observable inputs such as quoted prices in markets that are not active and observable
yields and spreads in the market. Instruments valued using discounted cash flow methodologies use standard market observable
inputs including market yield curve, duration, call provisions, observable prices and spreads for similar publicly traded or
privately traded issues.
Valuations of instruments classified as Level 3 are based primarily on discounted cash flow methodologies that utilize
unobservable discount rates that can vary significantly based upon the specific terms of each individual arrangement. The
determination of the estimated fair value of a collateral financing arrangement incorporates valuations obtained from the
counterparty to the arrangement as part of the collateral management process.
Other Liabilities
Other liabilities consist primarily of interest payable, amounts due for securities purchased but not yet settled, funds
withheld amounts payable, which are contractually withheld by the Company in accordance with the terms of the reinsurance
agreements, and amounts payable under certain assumed reinsurance agreements, which are recorded using the deposit method
of accounting. The Company evaluates the specific terms, facts and circumstances of each instrument to determine the
appropriate estimated fair values, which are not materially different from the carrying values, with the exception of certain
deposit type reinsurance payables. For such payables, the estimated fair value is determined as the present value of expected
future cash flows, which are discounted using an interest rate determined to reflect the appropriate credit standing of the
assuming counterparty.
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Separate Account Liabilities
Separate account liabilities represent those balances due to policyholders under contracts that are classified as investment
contracts.
Separate account liabilities classified as investment contracts primarily represent variable annuities with no significant
mortality risk to the Company such that the death benefit is equal to the account balance, funding agreements related to group
life contracts and certain contracts that provide for benefit funding.
Since separate account liabilities are fully funded by cash flows from the separate account assets which are recognized
at estimated fair value as described in the section “— Recurring Fair Value Measurements,” the value of those assets
approximates the estimated fair value of the related separate account liabilities. The valuation techniques and inputs for separate
account liabilities are similar to those described for separate account assets.
11. Goodwill
Goodwill is the excess of cost over the estimated fair value of net assets acquired. Goodwill is not amortized but is tested
for impairment at least annually or more frequently if events or circumstances, such as adverse changes in the business climate,
indicate that there may be justification for conducting an interim test. The goodwill impairment process requires a comparison
of the estimated fair value of a reporting unit to its carrying value. The Company tests goodwill for impairment by either
performing a qualitative assessment or a two-step quantitative test. The qualitative assessment is an assessment of historical
information and relevant events and circumstances to determine whether it is more likely than not that the fair value of a reporting
unit is less than its carrying amount, including goodwill. The Company may elect not to perform the qualitative assessment for
some or all of its reporting units and perform a two-step quantitative impairment test. In performing the two-step quantitative
impairment test, the Company may determine the fair values of its reporting units by applying a market multiple, discounted
cash flow, and/or an actuarial based valuation approach.
The market multiple valuation approach utilizes market multiples of companies with similar businesses and the projected
adjusted earnings of the reporting unit. The discounted cash flow valuation approach requires judgments about revenues, adjusted
earnings projections, capital market assumptions and discount rates. The actuarial-based valuation approach, such as embedded
value, estimates the net worth of the reporting unit and the value of existing and new business. The actuarial based approaches
require judgments and assumptions about the level of economic capital required to support the mix of business, long-term growth
rates, the account value of in-force business, projections of new and renewal business, as well as margins on such business, the
level of interest rates, credit spreads, equity market levels, and the discount rate that the Company believes is appropriate for
the respective reporting unit.
When testing goodwill for impairment, the Company also considers its market capitalization in relation to the aggregate
estimated fair value of its reporting units. The Company applies significant judgment when determining the estimated fair value
of its reporting units and when assessing the relationship of market capitalization to the aggregate estimated fair value of its
reporting units.
The valuation methodologies utilized are subject to key judgments and assumptions that are sensitive to change. Estimates
of fair value are inherently uncertain and represent only management’s reasonable expectation regarding future developments.
These estimates and the judgments and assumptions upon which the estimates are based will, in all likelihood, differ in some
respects from actual future results. Declines in the estimated fair value of the Company’s reporting units could result in goodwill
impairments in future periods which could materially adversely affect the Company’s results of operations or financial position.
The Company performed its annual goodwill impairment tests of its reporting units using a qualitative assessment and/or
quantitative assessments under the market multiple, discounted cash flow and/or actuarial-based valuation approaches and
concluded that the estimated fair values of all such reporting units were in excess of their carrying values and, therefore, goodwill
was not impaired.
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Information regarding goodwill by segment, as well as Corporate & Other, was as follows:

U.S.

Asia (1)

Latin
America

EMEA

MetLife
Holdings

Corporate
& Other

Total

(In millions)

Balance at January 1, 2015
Goodwill

$

Accumulated impairment (2)
Total goodwill, net
Effect of foreign currency translation and other

1,451

$

4,615

$

1,385

$

1,232

—

—

—

—

1,451

4,615

1,385

1,232

—

(107)

(199)

$

(89)

1,567

$

42

(680)

—

887

42

—

—

1,567

42

$

10,292
(680)
9,612
(395)

Balance at December 31, 2015
Goodwill

1,451

4,508

1,186

1,143

—

—

—

—

1,451

4,508

1,186

Dispositions (3)

—

—

Effect of foreign currency translation and other

—

Accumulated impairment
Total goodwill, net

9,897

(680)

—

1,143

887

42

(680)

—

—

—

(42)

(42)

88

40

(83)

—

—

45

1,451

4,596

1,226

1,060

1,567

—

9,900

—

—

—

—

9,217

Balance at December 31, 2016
Goodwill
Accumulated impairment
Total goodwill, net

(680)

—

(680)

1,451

4,596

1,226

1,060

887

—

9,220

Acquisition

—

—

—

—

—

103

103

Dispositions (4)

—

—

(16)

—

—

—

(16)

Effect of foreign currency translation and other

—

77

96

110

—

—

283

1,451

4,673

1,306

1,170

1,567

103

10,270

—

—

—

—

Balance at December 31, 2017
Goodwill
Accumulated impairment
Total goodwill, net

$

1,451

$

4,673

$

1,306

$

1,170

(680)
$

887

—
$

103

(680)
$

9,590

__________________

(1)

Includes goodwill of $4.5 billion, $4.4 billion and $4.3 billion from the Japan operations at December 31, 2017, 2016
and 2015, respectively.

(2)

The $680 million accumulated impairment in the MetLife Holdings segment relates to the retail annuities business
impaired in 2012 that was not part of the separation of Brighthouse. See Note 3.

(3)

In connection with the U.S. Retail Advisor Force Divestiture, goodwill in Corporate & Other was reduced by $42 million
for the year ended December 31, 2016. See Note 3.

(4)

In connection with the disposition of Mexico Afore, goodwill was reduced by $16 million for the year ended December 31,
2017. See Note 3.
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Long-term and short-term debt outstanding, excluding debt relating to CSEs, was as follows:
December 31,
Interest Rates (1)

Range

2017

Weighted
Average

Maturity

2016

Unamortized
Discount and
Issuance
Costs

Face
Value

Carrying
Value

Unamortized
Discount and
Issuance
Costs

Face
Value

Carrying
Value

(In millions)

Senior notes

3.00% -

7.72%

4.84%

2018 - 2046

Surplus notes

7.63% -

7.88%

7.79%

2024 - 2025

507

Other notes (2)

2.20% -

7.29%

4.56%

2018 - 2058

578

$

Capital lease obligations

$

$

5

Total long-term debt

16,252

$

$

15,597

$

(92)

$

15,505

502

507

(6)

501

(4)

574

420

(5)

415

5

8

15,680

16,532

—
$

14,599

(5)

(95)

477
$

(86)

—

15,775

Total short-term debt
Total

14,685

(95)

477
$

16,157

—

242
$

16,774

8

(103)

16,429

—
$

(103)

242
$

16,671

__________________

(1)

Range of interest rates and weighted average interest rates are for the year ended December 31, 2017.

(2)

During 2017, an affiliate issued $139 million of long-term debt to a third party.

The aggregate maturities of long-term debt at December 31, 2017 for the next five years and thereafter are $1.1 billion in
2018, $1.0 billion in 2019, $540 million in 2020, $999 million in 2021, $846 million in 2022 and $11.2 billion thereafter.
Capital lease obligations are collateralized and rank highest in priority, followed by unsecured senior notes and other notes,
followed by subordinated debt which consists of junior subordinated debt securities (see Note 14). Payments of interest and
principal on the Company’s surplus notes, which are subordinate to all other obligations of the operating company issuing the
notes and are senior to obligations of MetLife, Inc., may be made only with the prior approval of the insurance department of
the state of domicile of the notes issuer. The Company’s collateral financing arrangement (see Note 13) is supported by surplus
notes of a subsidiary and, accordingly, has priority consistent with surplus notes.
Certain of the Company’s debt instruments and committed facilities, as well as its unsecured revolving credit facility, contain
various administrative, reporting, legal and financial covenants. The Company believes it was in compliance with all applicable
covenants at December 31, 2017.
Senior Notes
In November 2015, MetLife, Inc. issued $500 million of senior notes due in November 2025 which bear interest at a fixed
rate of 3.60%, payable semi-annually. Also in November 2015, MetLife, Inc. issued $750 million of senior notes due in May
2046 which bear interest at a fixed rate of 4.60%, payable semi-annually. In connection with the issuances, MetLife, Inc. incurred
$10 million of issuance costs which have been capitalized and are being amortized over the terms of the senior notes.
In March 2015, MetLife, Inc. issued $500 million of senior notes due in March 2025 which bear interest at a fixed rate of
3.00%, payable semi-annually. Also in March 2015, MetLife, Inc. issued $1.0 billion of senior notes due in March 2045 which
bear interest at a fixed rate of 4.05%, payable semi-annually. In connection with the issuances, MetLife, Inc. incurred $12 million
of issuance costs which have been capitalized and are being amortized over the terms of the senior notes.
Term Loans
MetLife Private Equity Holdings, LLC (“MPEH”), a wholly-owned indirect investment subsidiary of MLIC, borrowed
$350 million in December 2015 under a five-year credit agreement included within other notes in the table above. In November
2017, this agreement was amended to extend the maturity to November 2022, change the amount MPEH may borrow on a
revolving basis to $75 million from $100 million, and change the interest rate to a variable rate of three-month LIBOR plus
3.25%, payable quarterly, from a variable rate of three-month LIBOR plus 3.70%. In connection with the initial borrowing in
2015, $6 million of costs were incurred, and additional costs of $1 million were incurred in connection with the 2017 amendment,
which have been capitalized and are being amortized over the term of the loans. MPEH has pledged invested assets to secure
the loans; however, these loans are non-recourse to MLIC and MetLife, Inc.
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12. Long-term and Short-term Debt (continued)
Short-term Debt
Short-term debt with maturities of one year or less was as follows:
December 31,
2017

2016

(Dollars in millions)

Commercial paper

100

$

Short-term borrowings (1)

100

$

377

Total short-term debt

$

Average daily balance

$

Average days outstanding

142

477

$

280

$

242
135

27 days

21 days

__________________

(1)

Includes $374 million and $133 million at December 31, 2017 and 2016, respectively, of short-term debt related to
repurchase agreements, secured by assets of subsidiaries.

During the years ended December 31, 2017, 2016 and 2015, the weighted average interest rate on short-term debt was
2.41%, 1.32% and 0.15%, respectively.
Interest Expense
Interest expense included in other expenses was $841 million, $874 million and $890 million for the years ended
December 31, 2017, 2016 and 2015, respectively. Such amounts do not include interest expense on long-term debt related to
CSEs, the collateral financing arrangement, or junior subordinated debt securities. See Notes 13 and 14.
Credit and Committed Facilities
At December 31, 2017, the Company maintained a $3.0 billion unsecured revolving credit facility (the “Credit Facility”)
and certain committed facilities (the “Committed Facilities”) aggregating $3.7 billion. When drawn upon, these facilities bear
interest at varying rates in accordance with the respective agreements.
Credit Facility
The Company’s Credit Facility is used for general corporate purposes, to support the borrowers’ commercial paper
programs and for the issuance of letters of credit. Total fees associated with the Credit Facility were $13 million, $15 million
and $13 million for the years ended December 31, 2017, 2016 and 2015, respectively, and were included in other expenses.
Information on the Credit Facility at December 31, 2017 was as follows:

Borrower(s)

Letters of
Credit
Issued

Maximum
Capacity

Expiration

Drawdowns

Unused
Commitments

(In millions)

MetLife, Inc. and MetLife Funding, Inc.

December 2021 (1)

$

3,000 (1)

$

130

$

—

$

2,870

__________________

(1)

All borrowings under the Credit Facility must be repaid by December 20, 2021, except that letters of credit outstanding
upon termination may remain outstanding until December 20, 2022.
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Committed Facilities
Letters of credit issued under the Committed Facilities are used for collateral for certain of the Company’s affiliated
reinsurance liabilities. Total fees associated with the Committed Facilities, included in other expenses, were $21 million,
$27 million and $29 million for the years ended December 31, 2017, 2016 and 2015, respectively. Total fees associated with
the Committed Facilities, included in income (loss) from discontinued operations, net of income tax, were $305 million,
$69 million and $61 million for the years ended December 31, 2017, 2016 and 2015, respectively. See Note 3 for fees associated
with termination of financing arrangements included within 2017 amounts. Information on the Committed Facilities at
December 31, 2017 was as follows:

Account Party/Borrower(s)

Letters of
Credit
Issued

Maximum
Capacity

Expiration

Unused
Commitments

Drawdowns

(In millions)

MetLife, Inc.

June 2018 (1)

MetLife Reinsurance Company of
Vermont and MetLife, Inc.

December 2024 (2), (3)

400

380

—

20

MetLife Reinsurance Company of
Vermont and MetLife, Inc.

December 2037 (2), (4)

2,896

2,354

—

542

$

Total

$

395

3,691

395

$

$

3,129

—

$

—

$

—

$

562

$

__________________

(1)

Capacity decreases in March 2018 and June 2018 to $200 million and $0, respectively.

(2)

MetLife, Inc. is a guarantor under the applicable facility.

(3)

Capacity decreases in June 2022, December 2022, June 2023, December 2023 and December 2024 to $380 million,
$360 million, $310 million, $260 million and $0, respectively.

(4)

Capacity at December 31, 2017 of $2.6 billion increases periodically to a maximum of $2.9 billion in 2024, decreases
periodically commencing in 2025 to $2.0 billion in 2037, and decreases to $0 at expiration in December 2037. Unused
commitment of $542 million is based on maximum capacity. As of December 31, 2017, Brighthouse is a beneficiary of
$2.4 billion of letters of credit issued under this committed facility. See Note 3.

In addition to the Committed Facilities, see also “— Term Loans” for information about the undrawn line of credit facility
in the amount of $75 million.
13. Collateral Financing Arrangement
Information related to the collateral financing arrangement associated with the closed block (see Note 7) was as follows at:
December 31,
2017

2016
(In millions)

Surplus notes outstanding (1)

$

1,121

$

1,274

Receivable from unaffiliated financial institution (1)

$

146

$

166

Pledged collateral (2)

$

97

$

160

Assets held in trust (2)

$

1,248

$

1,211

__________________

(1)

Carrying value.

(2)

Estimated fair value.

Interest expense on the collateral financing arrangement was $30 million, $24 million and $20 million for the years ended
December 31, 2017, 2016 and 2015, respectively, which is included in other expenses.
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In December 2007, MLIC reinsured a portion of its closed block liabilities to MRC, a wholly-owned subsidiary of
MetLife, Inc. In connection with this transaction, MRC issued, to investors placed by an unaffiliated financial institution,
$2.5 billion in aggregate principal amount of 35-year surplus notes to provide statutory reserve support for the assumed closed
block liabilities. Interest on the surplus notes accrues at an annual rate of three-month LIBOR plus 0.55%, payable quarterly.
The ability of MRC to make interest and principal payments on the surplus notes is contingent upon South Carolina regulatory
approval.
Simultaneously with the issuance of the surplus notes, MetLife, Inc. entered into an agreement with the unaffiliated financial
institution, under which MetLife, Inc. is entitled to the interest paid by MRC on the surplus notes of three-month LIBOR plus
0.55% in exchange for the payment of three-month LIBOR plus 1.12%, payable quarterly on such amount as adjusted, as
described below. MetLife, Inc. may also be required to pledge collateral or make payments to the unaffiliated financial institution
related to any decline in the estimated fair value of the surplus notes. Any such payments are accounted for as a receivable and
included in other assets on the Company’s consolidated balance sheets and do not reduce the principal amount outstanding of
the surplus notes. Such payments, however, reduce the amount of interest payments due from MetLife, Inc. under the agreement.
Any payment received from the unaffiliated financial institution reduces the receivable by an amount equal to such payment
and also increases the amount of interest payments due from MetLife, Inc. under the agreement. In addition, the unaffiliated
financial institution may be required to pledge collateral to MetLife, Inc. related to any increase in the estimated fair value of
the surplus notes. MetLife, Inc. may also be required to make a payment to the unaffiliated financial institution in connection
with any early termination of this agreement.
During 2017, 2016 and 2015 following regulatory approval, MRC repurchased $153 million, $68 million and $57 million,
respectively, in aggregate principal amount of the surplus notes. Cumulatively, since December 2007, MRC repurchased
$1.4 billion in aggregate principal amount of the surplus notes as of December 31, 2017. Payments made by the Company in
2017, 2016 and 2015 associated with the repurchases were exclusive of accrued interest on the surplus notes. In connection with
the repurchases during 2017, 2016 and 2015, the Company received payments in the aggregate amount of $20 million, $8 million
and $8 million, respectively, from the unaffiliated financial institution, which reduced the amount receivable from the unaffiliated
financial institution by the same amounts. No other payments related to an increase or decrease in the estimated fair value of
the surplus notes were made by MetLife, Inc. or received from the unaffiliated financial institution during 2017, 2016 or 2015.
A majority of the proceeds from the offering of the surplus notes was placed in a trust, which is consolidated by the Company,
to support MRC’s statutory obligations associated with the assumed closed block liabilities. During the years ended December 31,
2017, 2016 and 2015, MRC transferred $3 million, $1 million and $30 million, respectively, out of the trust to its general account.
The assets are principally invested in fixed maturity securities and are presented as such within the Company’s consolidated
balance sheets, with the related income included within net investment income on the Company’s consolidated statements of
operations.
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Outstanding Junior Subordinated Debt Securities
Outstanding junior subordinated debt securities and exchangeable surplus trust securities which are exchangeable for junior
subordinated debt securities prior to redemption or repayment, were as follows:
December 31,
2017

Issue
Date

Issuer

Interest
Rate (1)

Scheduled
Redemption
Date

Interest Rate
Subsequent to
Scheduled
Redemption
Date (2)

6.400%

December
2036

LIBOR +
2.205%

December
2066

$ 1,250

7.875%

December
2037

LIBOR +
3.960%

December
2067

April 2038

LIBOR +
5.540%

April 2068

August 2039

LIBOR +
7.548%

August 2069

Final
Maturity

Face
Value

2016

Unamortized
Discount
and Issuance
Costs

Carrying
Value

Face
Value

Unamortized
Discount
and Issuance
Costs

Carrying
Value

(In millions)

MetLife, Inc.

December
2006

MetLife Capital
Trust IV (3)

December
2007

MetLife, Inc. (4)
MetLife, Inc.

April 2008
July 2009

9.250%
10.750%

(21)

$ 1,229

$ 1,250

700

(17)

683

750

(11)

739

$

500
$ 3,200

$

(11)

$ 1,239

700

(10)

690

750

(6)

744

(7)

493

500

(56)

$ 3,144

$ 3,200

$

$

(4)

496

(31)

$ 3,169

_________________

(1)

Prior to the scheduled redemption date, interest is payable semiannually in arrears.

(2)

In the event the securities are not redeemed on or before the scheduled redemption date, interest will accrue after such
date at an annual rate of three-month LIBOR plus the indicated margin, payable quarterly in arrears.

(3)

MetLife Capital Trust IV is a VIE which is consolidated on the financial statements of the Company. The securities issued
by this entity are exchangeable surplus trust securities, which are exchangeable for a like amount of MetLife, Inc.’s junior
subordinated debt securities on the scheduled redemption date, mandatorily under certain circumstances, and at any time
upon MetLife, Inc. exercising its option to redeem the securities.

(4)

On February 10, 2017, in connection with the Separation, MetLife, Inc. exchanged $750 million aggregate principal
amount of its 9.250% Fixed-to-Floating Rate Junior Subordinated Debentures due 2068 for $750 million aggregate
liquidation preference of the 9.250% Fixed-to-Floating Rate Exchangeable Surplus Trust Securities of MetLife Capital
Trust X (the “Trust”). As a result of the exchange, MetLife, Inc. became the sole beneficial owner of the Trust, a special
purpose entity which issued the exchangeable surplus trust securities to third-party investors. On March 23, 2017, MetLife,
Inc. dissolved the Trust.
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In connection with each of the securities described above, MetLife, Inc. may redeem or may cause the redemption of the
securities (i) in whole or in part, at any time on or after the date five years prior to the scheduled redemption date at their principal
amount plus accrued and unpaid interest to, but excluding, the date of redemption, or (ii) in certain circumstances, in whole or
in part, prior to the date five years prior to the scheduled redemption date at their principal amount plus accrued and unpaid
interest to, but excluding, the date of redemption or, if greater, a make-whole price. MetLife, Inc. also has the right to, and in
certain circumstances the requirement to, defer interest payments on the securities for a period up to 10 years. Interest compounds
during such periods of deferral. If interest is deferred for more than five consecutive years, MetLife, Inc. is required to use
proceeds from the sale of its common stock or warrants on common stock to satisfy this interest payment obligation. In connection
with each of the securities described above, MetLife, Inc. entered into a separate replacement capital covenant (“RCC”). As part
of each RCC, MetLife, Inc. agreed that it will not repay, redeem, or purchase the securities on or before a date 10 years prior to
the final maturity date of each issuance, unless, subject to certain limitations, it has received cash proceeds during a specified
period from the sale of specified replacement securities. Each RCC will terminate upon the occurrence of certain events, including
an acceleration of the applicable securities due to the occurrence of an event of default. The RCCs are not intended for the benefit
of holders of the securities and may not be enforced by them. Rather, each RCC is for the benefit of the holders of a designated
series of MetLife, Inc.’s other indebtedness (the “Covered Debt”). Initially, the Covered Debt for each of the securities described
above was MetLife, Inc.’s 5.700% senior notes due 2035 (the “5.700% Senior Notes”). As a result of the issuance of
MetLife, Inc.’s 10.750% Fixed-to-Floating Rate Junior Subordinated Debentures due 2069 (the “10.750% JSDs”), the
10.750% JSDs became the Covered Debt with respect to, and in accordance with, the terms of the RCC relating to MetLife, Inc.’s
6.40% Fixed-to-Floating Rate Junior Subordinated Debentures due 2066. The 5.700% Senior Notes continue to be the Covered
Debt with respect to, and in accordance with, the terms of the RCCs relating to each of MetLife Capital Trust IV’s 7.875% Fixedto-Floating Rate Exchangeable Surplus Trust Securities, MetLife, Inc.’s 9.250% Fixed-to-Floating Rate Junior Subordinated
Debentures and the 10.750% JSDs. MetLife, Inc. also entered into a replacement capital obligation which will commence during
the six month period prior to the scheduled redemption date of each of the securities described above and under which MetLife, Inc.
must use reasonable commercial efforts to raise replacement capital to permit repayment of the securities through the issuance
of certain qualifying capital securities.
Interest expense on outstanding junior subordinated debt securities was $258 million for each of the years ended
December 31, 2017, 2016 and 2015, which is included in other expenses.
15. Equity
Preferred Stock
Preferred stock authorized, issued and outstanding was as follows at both December 31, 2017 and 2016:
Shares
Authorized

Series

Floating Rate Non-Cumulative Preferred Stock, Series A
5.25% Fixed-to-Floating Rate Non-Cumulative Preferred Stock, Series C
Series A Junior Participating Preferred Stock
Not designated
Total

Shares
Issued

Shares
Outstanding

27,600,000

24,000,000

24,000,000

1,500,000

1,500,000

1,500,000

10,000,000

—

—

160,900,000

—

—

200,000,000

25,500,000

25,500,000

As discussed below, MetLife, Inc. repurchased or redeemed and canceled the 6.50% Non-Cumulative Preferred Stock,
Series B (the “Series B preferred stock”) in 2015. On November 3, 2015, MetLife, Inc. filed a Certificate of Elimination (the
“Certificate of Elimination”) of 6.50% Non-Cumulative Preferred Stock, Series B with the Secretary of State of the State of
Delaware to eliminate all references to the Series B preferred stock in MetLife, Inc.’s Amended and Restated Certificate of
Incorporation (the “Certificate of Incorporation”), including the related Certificate of Designations. As a result of the filing of
the Certificate of Elimination, MetLife, Inc.’s Certificate of Incorporation was amended to eliminate all references therein to
the Series B preferred stock, and the shares that were designated to such series were returned to the status of authorized but
unissued shares of preferred stock, par value $0.01 per share, of MetLife, Inc., without designation as to series.
In June 2015, MetLife, Inc. issued 1,500,000 shares of 5.25% Fixed-to-Floating Rate Non-Cumulative Preferred Stock,
Series C (the "Series C preferred stock"), with a $0.01 par value per share and a liquidation preference of $1,000 per share, for
aggregate proceeds of $1.5 billion. In connection with the offering of the Series C preferred stock, MetLife, Inc. incurred
$17 million of issuance costs which have been recorded as a reduction of additional paid-in capital.
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In June 2015, MetLife, Inc. conducted a tender offer for up to 59,850,000 of its 60,000,000 shares of Series B preferred
stock, liquidation preference $25 per share, at a purchase price of $25 per share, plus an amount equal to accrued, unpaid and
undeclared dividends from, and including, June 15, 2015 to, but excluding, June 29, 2015, the settlement date of the tender offer.
In June 2015, MetLife, Inc. also delivered a notice of redemption to the holders of the Series B preferred stock, pursuant to
which it would redeem any shares of Series B preferred stock not purchased by it in the tender offer at a redemption price of
$25 per share, without any payment for accrued, unpaid and undeclared dividends on the Series B preferred stock from, and
including, June 15, 2015 to, but excluding, July 1, 2015, the redemption date. On June 29, 2015, MetLife, Inc. repurchased and
canceled 37,192,413 shares of Series B preferred stock in the tender offer for $932 million in cash. On July 1, 2015, MetLife, Inc.
redeemed and canceled the remaining 22,807,587 shares of Series B preferred stock not tendered in the tender offer for an
aggregate redemption price of $570 million in cash. In connection with the tender offer and redemption, MetLife, Inc. recognized
a preferred stock repurchase premium of $42 million (calculated as the difference between the carrying value of the Series B
preferred stock and the total amount paid by MetLife, Inc. to the holders of the Series B preferred stock in connection with the
tender offer and redemption), which was reflected as a reduction to retained earnings on the consolidated balance sheet.
The outstanding preferred stock ranks senior to MetLife, Inc.’s common stock with respect to the payment of dividends and
distributions upon liquidation, dissolution or winding-up. Holders of the outstanding preferred stock are entitled to receive
dividend payments only when, as and if declared by MetLife, Inc.’s Board of Directors or a duly authorized committee thereof.
Dividends on the preferred stock are not cumulative or mandatory. Accordingly, if dividends are not declared on the preferred
stock of the applicable series for any dividend period, then any accrued dividends for that dividend period will cease to accrue
and be payable. If a dividend is not declared before the dividend payment date for any such dividend period, MetLife, Inc. will
have no obligation to pay dividends accrued for such dividend period whether or not dividends are declared for any future period.
No dividends may be paid or declared on MetLife, Inc.’s common stock (or any other securities ranking junior to the preferred
stock) and MetLife, Inc. may not purchase, redeem, or otherwise acquire its common stock (or other such junior stock) unless
the full dividends for the latest completed dividend period on all outstanding shares of preferred stock, and any parity stock,
have been declared and paid or provided for. If dividends are declared on MetLife, Inc.’s Floating Rate Non-Cumulative Preferred
Stock, Series A (the “Series A preferred stock”), they will be payable quarterly, in arrears, at an annual rate of the greater of:
(i) 1.00% above three-month LIBOR on the related LIBOR determination date; or (ii) 4.00%. If dividends are declared on the
Series C preferred stock for any dividend period, they are calculated on a non-cumulative basis at a fixed rate per annum of
5.25% from the date of original issue to, but excluding, June 15, 2020, and will be calculated at a floating rate per annum equal
to three-month LIBOR plus 3.575% on the related LIBOR determination date from and after June 15, 2020. Dividends on the
Series C preferred stock for any dividend period are payable, if declared, semi-annually in arrears on the 15th day of June and
December of each year commencing on December 15, 2015 and ending on June 15, 2020, and thereafter quarterly in arrears on
the 15th day of September, December, March and June of each year. Information on payments of dividends on the Series B
preferred stock is set forth in the table below.
MetLife, Inc. is prohibited from declaring dividends on the outstanding preferred stock if it fails to meet specified capital
adequacy, net income and stockholders’ equity levels. Beginning on January 1, 2019, MetLife, Inc. will no longer be subject to
such limitations with respect to the Series C preferred stock. See “— Dividend Restrictions — MetLife, Inc.”
Holders of the preferred stock do not have voting rights except in certain circumstances, including where the dividends
have not been paid for an equivalent of six or more dividend payment periods whether or not those periods are consecutive.
Under such circumstances, the holders of the preferred stock have certain voting rights with respect to members of the Board
of Directors of MetLife, Inc.
The preferred stock is not subject to any mandatory redemption, sinking fund, retirement fund, purchase fund or similar
provisions. The Series A preferred stock is redeemable at MetLife, Inc.’s option in whole or in part, at a redemption price of
$25 per share of preferred stock, plus declared and unpaid dividends. MetLife, Inc. may, at its option, redeem the Series C
preferred stock, (i) in whole but not in part, at any time prior to June 15, 2020, within 90 days after the occurrence of a “regulatory
capital event,” and (ii) in whole or in part, from time to time, on or after June 15, 2020, in each case, at a redemption price equal
to $1,000 per Series C preferred share, plus an amount equal to any dividends per share that have accrued but not been declared
and paid for the then-current dividend period to, but excluding, such redemption date. A “regulatory capital event” could occur
as a result of a change or proposed change in capital adequacy rules (or the interpretation or application thereof) that would
apply to MetLife, Inc. from rules (or the interpretation or application thereof) in effect with respect to bank holding companies
as of June 1, 2015 that would create a more than insubstantial risk, as determined by MetLife, Inc., that the Series C preferred
stock would not be treated as “Tier 1 Capital” or as capital with attributes similar to those of Tier 1 Capital.
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In December 2008, MetLife, Inc. entered into an RCC related to the Series A and Series B preferred stock and, in June 2015,
MetLife, Inc. entered into an RCC related to the Series C preferred stock. As part of each such RCC, MetLife, Inc. agreed that
it will not repay, redeem or purchase the preferred stock on or before December 31, 2018, unless, subject to certain limitations,
it has received proceeds during a specified period from the sale of specified replacement securities. The repurchase and redemption
of Series B preferred stock as described above was in compliance with the terms of the applicable RCC. The RCC is, in each
case, for the benefit of the holders of the related Covered Debt, which is currently MetLife, Inc.’s 10.750% JSDs. The RCC will
terminate upon the occurrence of certain events, including the date on which MetLife, Inc. has no series of outstanding eligible
debt securities.
The declaration, record and payment dates, as well as per share and aggregate dividend amounts, for the Series A, Series B
and Series C preferred stock was as follows:
Dividend
Declaration Date

Record Date

Payment Date

Series A
Per Share

Series A
Aggregate

Series B
Per Share

Series B
Aggregate

Series C
Per Share

Series C
Aggregate

(In millions, except per share data)

November 15, 2017

November 30, 2017

December 15, 2017

$

0.253

6

$

—

—

$

26.250

August 15, 2017

August 31, 2017

September 15, 2017

$

0.256

6

$

—

—

$

—

—

May 15, 2017

May 31, 2017

June 15, 2017

$

0.256

7

$

—

—

$

26.250

39

March 6, 2017

February 28, 2017

March 15, 2017

$

0.250

6

$

—

—

$

—

—

November 15, 2016

November 30, 2016

December 15, 2016

$

0.253

August 15, 2016

August 31, 2016

September 15, 2016

$

May 16, 2016

May 31, 2016

June 15, 2016

March 7, 2016

February 29, 2016

March 15, 2016

$

$

25

$

6

$

—

0.256

6

$

$

0.256

7

$

0.253

6

$

$

39

$

—

$

—

$

26.250

—

—

$

—

—

$

—

—

$

26.250

39

$

—

—

$

—

$

25

$

6

$

—

$

—

$

—

$

28.292

$

78

$

39

—
$

78

$

43

November 16, 2015

November 30, 2015

December 15, 2015

$

0.253

August 17, 2015

August 31, 2015

September 15, 2015

$

0.256

6

$

—

—

$

—

—

May 15, 2015

May 31, 2015

June 15, 2015

$

0.256

7

$

0.406

24

$

—

—

March 5, 2015

February 28, 2015

March 16, 2015

$

0.250

6

$

0.406

24

$

—

$

25

$

48

—
$

43

See Note 22 for information on subsequent preferred stock dividends declared.
Common Stock
Issuances
During the years ended December 31, 2017, 2016 and 2015, MetLife, Inc. issued 4,680,116, 4,439,219 and 5,592,622 new
shares of its common stock for $158 million, $166 million and $216 million, respectively, in connection with stock option
exercises and other stock-based awards. There were no shares of common stock issued from treasury stock for each of the
years ended December 31, 2017, 2016 and 2015.
Repurchase Authorizations
On September 22, 2015, MetLife, Inc. announced that its Board of Directors authorized $739 million of common stock
repurchases in addition to previously authorized repurchases. On November 10, 2016, MetLife, Inc. announced that its Board
of Directors authorized $3.0 billion of common stock repurchases. On November 1, 2017, MetLife, Inc. announced that its
Board of Directors authorized $2.0 billion of common stock repurchases.
During the years ended December 31, 2017, 2016 and 2015, MetLife, Inc. repurchased 56,599,540 shares, 6,948,739
shares and 39,491,991 shares under these repurchase authorizations for $2.9 billion, $372 million, and $1.9 billion,
respectively. At December 31, 2017, MetLife, Inc. had $1.8 billion remaining under its common stock repurchase authorization.
See Note 22 for information on subsequent common stock repurchases.
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Under these authorizations, MetLife, Inc. may purchase its common stock from the MetLife Policyholder Trust, in the
open market (including pursuant to the terms of a pre-set trading plan meeting the requirements of Rule 10b5-1 under the
Securities Exchange Act of 1934 (“Exchange Act”)), and in privately negotiated transactions. Common stock repurchases are
dependent upon several factors, including the Company’s capital position, liquidity, financial strength and credit ratings,
general market conditions, the market price of MetLife, Inc.’s common stock compared to management’s assessment of the
stock’s underlying value and applicable regulatory approvals, as well as other legal and accounting factors.
Dividends
The declaration, record and payment dates, as well as per share and aggregate dividend amounts, for common stock was
as follows:
Dividend
Declaration Date

Record Date

Payment Date

Per Share

Aggregate

(In millions, except per share data)

October 24, 2017

November 6, 2017

December 13, 2017

$

0.400

July 7, 2017

August 7, 2017

September 13, 2017

$

0.400

427

April 25, 2017

May 8, 2017

June 13, 2017

$

0.400

431

January 6, 2017

February 6, 2017

March 13, 2017

$

0.400

437

October 25, 2016

November 7, 2016

December 13, 2016

$

0.400

July 7, 2016

August 8, 2016

September 13, 2016

$

0.400

441

April 26, 2016

May 9, 2016

June 13, 2016

$

0.400

441

January 6, 2016

February 5, 2016

March 14, 2016

$

0.375

$

422

$

1,717

$

441

413
$

1,736

$

419

October 27, 2015

November 6, 2015

December 11, 2015

$

0.375

July 7, 2015

August 7, 2015

September 11, 2015

$

0.375

420

April 28, 2015

May 11, 2015

June 12, 2015

$

0.375

420

January 6, 2015

February 6, 2015

March 13, 2015

$

0.350

394
$

1,653

See Note 22 for information on subsequent common stock dividends declared.
The funding of the cash dividends and operating expenses of MetLife, Inc. is primarily provided by cash dividends from
MetLife, Inc.’s insurance subsidiaries. The statutory capital and surplus, or net assets, of MetLife, Inc.’s insurance subsidiaries
are subject to regulatory restrictions except to the extent that dividends are allowed to be paid in a given year without prior
regulatory approval. Dividends exceeding these limitations can generally be made subject to regulatory approval. The nature
and amount of these dividend restrictions, as well as the statutory capital and surplus of MetLife, Inc.’s U.S. insurance
subsidiaries, are disclosed in “— Statutory Equity and Income” and “— Dividend Restrictions — Insurance Operations.”
MetLife, Inc.’s principal non-U.S. insurance operations are branches or subsidiaries of American Life Insurance Company
(“American Life”), a U.S. insurance subsidiary of the Company. In addition, the payment of dividends by MetLife, Inc. to its
shareholders is also subject to restrictions. See “— Dividend Restrictions — MetLife, Inc.”
Stock-Based Compensation Plans
Plans for Employees and Agents
Under the MetLife, Inc. 2015 Stock and Incentive Compensation Plan (the “2015 Stock Plan”), MetLife, Inc. may grant
awards to employees and agents in the form of Stock Options, Stock Appreciation Rights, Performance Shares or Performance
Share Units, Restricted Stock or Restricted Stock Units, Cash-Based Awards and Stock-Based Awards (each, as applicable,
as defined in the 2015 Stock Plan with reference to shares of MetLife, Inc. common stock (“Shares”)). Awards under the 2015
Stock Plan and its predecessor plan, the MetLife, Inc. 2005 Stock and Incentive Compensation Plan (the “2005 Stock Plan”)
were outstanding at December 31, 2017. MetLife, Inc. granted all awards to employees and agents in 2017 under the 2015
Stock Plan.
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The aggregate number of Shares authorized for issuance under the 2015 Stock Plan at December 31, 2017 was 36,166,517.
With the exception of performance shares granted in 2013 and after, which are re-measured quarterly, MetLife recognizes
compensation expense related to awards under the 2005 Stock Plan or 2015 Stock Plan based on the number of awards it
expects to vest, which represents the awards granted less expected forfeitures over the life of the award, as estimated at the
date of grant. Unless a material deviation from the assumed forfeiture rate is observed during the term in which the awards
are expensed, MetLife recognizes any adjustment necessary to reflect differences in actual experience in the period the award
becomes payable or exercisable.
Compensation expense related to awards under the 2005 Stock Plan is principally related to the issuance of Stock Options.
Under the 2015 Stock Plan, compensation expense principally relates to Stock Options, Unit Options, Performance Shares,
Performance Units, Restricted Stock Units and Restricted Units. MetLife, Inc. granted the majority of each year’s awards
under the 2005 Stock Plan and 2015 Stock Plan in the first quarter of the year.
Deferred Shares are Shares that are covered by awards that have become payable under a plan, but the issuance of which
has been deferred. Deferred Shares payable to employees or agents related to awards under the 2005 Stock Plan, 2015 Stock
Plan, or earlier applicable plans equaled 1,351,798 Shares at December 31, 2017.
Certain stock-based awards provide solely for cash settlement based in whole or in part on the price of Shares or changes
in the price of Shares (“Phantom Stock-Based Awards”). MetLife granted such awards under the MetLife, Inc. International
Unit Option Incentive Plan, the MetLife International Performance Unit Incentive Plan, and the MetLife International
Restricted Unit Incentive Plan prior to 2015, and under the 2015 Stock Plan in 2015 and later.
Plans for Non-Management Directors
Under the MetLife, Inc. 2015 Non-Management Director Stock Compensation Plan (the “2015 Director Stock Plan”),
MetLife, Inc. may grant non-management Directors of MetLife, Inc. awards in the form of nonqualified Stock Options, Stock
Appreciation Rights, Restricted Stock or Restricted Stock Units, or Stock-Based Awards (each, as applicable, as defined in
the 2015 Director Stock Plan with reference to Shares). The only awards MetLife, Inc. granted under the 2015 Director Stock
Plan and its predecessor plan, the MetLife, Inc. 2005 Non-Management Director Stock Compensation Plan (the “2005 Director
Stock Plan”), through December 31, 2017 vested immediately and no awards under the 2005 Director Stock Plan or 2015
Director Stock Plan remained outstanding at December 31, 2017.
The aggregate number of Shares authorized for issuance under the 2015 Director Stock Plan at December 31, 2017 was
1,702,903.
MetLife recognizes compensation expense related to awards under the 2015 Director Stock Plan based on the number of
Shares awarded. The only awards made under the 2005 Director Stock Plan and under the 2015 Director Stock Plan through
December 31, 2017 were Stock-Based Awards that vested immediately. MetLife, Inc. granted the majority of the awards in
2015 and 2016 under the 2015 Director Stock Plan in the second quarter of each year.
Deferred Shares payable to Directors related to awards under the 2005 Director Stock Plan, 2015 Director Stock Plan,
or earlier applicable plans equaled 223,176 Shares at December 31, 2017.
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Compensation Expense Related to Stock-Based Compensation
The components of compensation expense related to stock-based compensation includes compensation expense related
to Phantom Stock-Based Awards, and excludes the insignificant compensation expense related to the 2015 Director Stock
Plan. Those components were:
Years Ended December 31,
2017

2016

2015

(In millions)

Stock Options and Unit Options
Performance Shares and Performance Units (1)
Restricted Stock Units and Restricted Units
Total compensation expense
Income tax benefit

$

$
$

8
62
58
128
45

9
75
63
147
51

$

$
$

12
59
66
137
48

$

$
$

__________________

(1)

Performance Shares expected to vest and the related compensation expenses may be further adjusted by the performance
factor most likely to be achieved, as estimated by management, at the end of the performance period.

The following table presents the total unrecognized compensation expense related to stock-based compensation and the
expected weighted average period over which these expenses will be recognized at:
December 31, 2017

Stock Options
Performance Shares
Restricted Stock Units

$
$
$

Expense

Weighted Average
Period

(In millions)

(Years)

4
30
40

1.77
1.59
1.84

Equity Awards
Stock Options
Stock Options are the contingent right of award holders to purchase Shares at a stated price for a limited time. All Stock
Options have an exercise price equal to the closing price of a Share reported on the New York Stock Exchange (“NYSE”)
on the date of grant, and have a maximum term of 10 years. The vast majority of Stock Options granted has become or will
become exercisable at a rate of one-third of each award on each of the first three anniversaries of the grant date. Other Stock
Options have become or will become exercisable on the third anniversary of the grant date. Vesting is subject to continued
service, except for employees who meet specified age and service criteria and in certain other limited circumstances.
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A summary of the activity related to Stock Options was as follows:

Shares
Under
Option

Weighted
Average
Exercise
Price

Weighted
Average
Remaining
Contractual
Term
(Years)

Outstanding at January 1, 2017
Granted (2)
Exercised (2)
Expired (2)
Forfeited (2)
Other Separation adjustment (2)
Outstanding at December 31, 2017
Vested and expected to vest at December 31, 2017
Exercisable at December 31, 2017

19,482,388
709,085
(3,475,198)
(2,913,457)
(115,670)
2,322,606
16,009,754
15,991,119
14,487,455

$
$
$
$
$
$
$
$
$

44.73
46.85
33.36
56.06
40.06
38.40
38.77
38.76
38.46

Aggregate
Intrinsic
Value (1)
(In millions)

3.68

$

218

3.54
3.13
3.02

$
$
$

198
238
185

__________________

(1)

The intrinsic value of each Stock Option is the closing price on a particular date less the exercise price of the Stock Option,
so long as the difference is greater than zero. The aggregate intrinsic value of all outstanding Stock Options is computed
using the closing Share price on December 31, 2017 of $50.56 and December 31, 2016 of $48.02, as applicable.

(2)

For Stock Options outstanding as of August 4, 2017, MetLife, Inc. increased the number of Stock Options by an adjustment
ratio, and lowered their exercise price by dividing it by the same adjustment ratio, to maintain the intrinsic value of the
award pursuant to the anti-dilution provisions of the 2015 Stock Plan and the 2005 Stock Plan as a result of the Separation.
MetLife, Inc. determined the adjustment ratio by dividing the $53.92 closing price of MetLife, Inc. common stock on
August 4, 2017 by the $48.17 opening price of MetLife, Inc. common stock on August 7, 2017, the next trading day. Each
of “Granted,” “Exercised,” “Expired,” and “Forfeited” reflects the impact of this adjustment, as applicable, regardless of
the date of the transaction during 2017. “Other Separation adjustment” reflects the remaining adjustment to produce the
Stock Options outstanding at December 31, 2017.
MetLife estimates the fair value of Stock Options on the date of grant using a binomial lattice model. The significant
assumptions the Company uses in its binomial lattice model are further described below. The assumptions include: expected
volatility of the price of Shares; risk-free rate of return; dividend yield on Shares; exercise multiple; and the post-vesting
termination rate.
Expected volatility is based upon an analysis of historical prices of Shares and call options on Shares traded on the
open market. The Company uses a weighted-average of the implied volatility for publicly-traded call options with the longest
remaining maturity nearest to the money as of each valuation date and the historical volatility, calculated using monthly
closing prices of Shares. The Company chose a monthly measurement interval for historical volatility as this interval reflects
the Company’s view that employee option exercise decisions are based on longer-term trends in the price of the underlying
Shares rather than on daily price movements.
The binomial lattice model used by the Company incorporates different risk-free rates based on the imputed forward
rates for U.S. Treasury Strips for each year over the contractual term of the option. The table below presents the full range
of rates that were used for options granted during the respective periods.
Dividend yield is determined based on historical dividend distributions compared to the price of the underlying Shares
as of the valuation date and held constant over the life of the Stock Option.
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The binomial lattice model used by the Company incorporates the term of the Stock Options. The model also factors
in expected exercise behavior and a post-vesting termination rate, or the rate at which vested options are exercised or expire
prematurely due to termination of employment. From these factors, the model derives an expected life of the Stock Option.
The exercise behavior in the model is a multiple that reflects the ratio of stock price at the time of exercise over the exercise
price of the Stock Option at the time the model expects holders to exercise. The model derives the exercise multiple from
actual exercise activity. The model determines the post-vesting termination rate from actual exercise experience and
expiration activity under the Incentive Plans.
The following table presents the weighted average assumptions, with the exception of risk-free rate, which is expressed
as a range, that the model uses to determine the fair value of unexercised Stock Options that MetLife, Inc. has granted:
Years Ended December 31,
2017

2016

2015

3.05%
0.94% - 3.22%

3.90%

2.72%

0.62% - 2.85%

0.20% - 3.04%

Expected volatility

34.19%

33.58%

32.56%

Exercise multiple

1.43

1.43

1.44

2.94%

2.58%

2.73%

10

10

10

Dividend yield
Risk-free rate of return

Post-vesting termination rate
Contractual term (years)
Expected life (years)

6

7

7

Weighted average exercise price of stock options granted

$46.85

$34.33

$45.91

Weighted average fair value of stock options granted

$12.36

$8.27

$11.87

The following table presents a summary of Stock Option exercise activity:
Years Ended December 31,
2017

2016

2015

(In millions)

Total intrinsic value of stock options exercised

$

59

$

42

$

44

Cash received from exercise of stock options

$

116

$

84

$

121

Income tax benefit realized from stock options exercised

$

20

$

15

$

15

Performance Shares
Performance Shares are units that, if they vest, are multiplied by a performance factor to produce a number of final
Performance Shares which are payable in Shares. MetLife accounts for Performance Shares as equity awards. MetLife, Inc.
does not credit Performance Shares with dividend-equivalents for dividends paid on Shares. Performance Share awards
normally vest in their entirety at the end of the three-year performance period. Vesting is subject to continued service, except
for employees who meet specified age and service criteria, and in certain other limited circumstances.
For awards granted for the 2015 – 2017 and later performance periods in progress through December 31, 2017, the
vested Performance Shares will be multiplied by a performance factor of 0% to 175%. Assuming that MetLife, Inc. has met
threshold performance goals related to its adjusted income or total shareholder return, the MetLife, Inc. Compensation
Committee will determine the performance factor in its discretion. In doing so, the Compensation Committee may consider
MetLife, Inc.’s total shareholder return relative to the performance of its competitors and adjusted return on MetLife, Inc.’s
common stockholders’ equity relative to its financial plan. MetLife estimates the fair value of Performance Shares each
quarter until they become payable. The performance factor for the 2014 - 2016 performance period was 44.4%.
Restricted Stock Units
Restricted Stock Units are units that, if they vest, are payable in an equal number of Shares. MetLife accounts for
Restricted Stock Units as equity awards. MetLife, Inc. does not credit Restricted Stock Units with dividend-equivalents for
dividends paid on Shares. Accordingly, the estimated fair value of Restricted Stock Units is based upon the closing price
of Shares on the date of grant, reduced by the present value of estimated dividends to be paid on that stock.
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The vast majority of Restricted Stock Units normally vest in thirds on or shortly after the first three anniversaries of
their grant date. Other Restricted Stock Units normally vest in their entirety on the third or later anniversary of their grant
date. Vesting is subject to continued service, except for employees who meet specified age and service criteria and in certain
other limited circumstances.
The following table presents a summary of Performance Share and Restricted Stock Unit activity:
Performance Shares

Shares

Outstanding at January 1, 2017
Granted (2)
Forfeited (2)
Payable (2) (3)
Other Separation adjustment (2)
Outstanding at December 31, 2017
Vested and expected to vest at December 31, 2017

3,817,100
1,225,333
(270,292)
(1,192,734)
454,353
4,033,760
3,971,002

Restricted Stock Units

Weighted
Average
Fair Value (1)

$
$
$
$
$
$
$

49.88
45.60
42.94
44.84
42.34
46.02
46.02

Units

3,422,013
1,445,238
(251,216)
(1,720,168)
408,510
3,304,377
3,246,476

Weighted
Average
Fair Value (1)

$
$
$
$
$
$
$

39.08
42.45
35.64
36.81
37.07
37.17
37.14

__________________

(1)

Values for shares outstanding at January 1, 2017, represent weighted average number of shares multiplied by the fair
value per share at December 31, 2016. Otherwise, all values represent weighted average of number of shares multiplied
by the fair value per share at December 31, 2017. Fair value per share of Restricted Stock Units on December 31, 2017
was equal to Grant Date fair value per share.

(2)

For Performance Shares, Restricted Stock Units, and Deferred Shares outstanding as of August 4, 2017, MetLife, Inc.
increased the number of units by an adjustment ratio to maintain the intrinsic value of the award or Deferred Shares
pursuant to the anti-dilution provisions of the 2015 Stock Plan and the 2005 Stock Plan as a result of the Separation.
MetLife, Inc. determined the adjustment ratio by dividing the $53.92 closing price of MetLife, Inc. common stock on
August 4, 2017 by the $48.17 opening price of MetLife, Inc. common stock on August 7, 2017, the next trading day. Each
of “Granted,” “Forfeited,” and “Payable” reflects the impact of this adjustment, as applicable, regardless of the date of
the transaction during 2017. “Other Separation adjustment” reflects the remaining adjustment to produce the Performance
Shares and Restricted Stock Units outstanding at December 31, 2017.

(3)

Includes both Shares paid and Deferred Shares for later payment.
Performance Share amounts above represent aggregate initial target awards and do not reflect potential increases or
decreases resulting from the performance factor determined after the end of the respective performance periods. At
December 31, 2017, the performance period for the 2015 — 2017 Performance Share grants was completed, but the
performance factor had not yet been determined. Included in the immediately preceding table are 1,194,283 outstanding
Performance Shares to which the 2015 — 2017 performance factor will be applied.

Liability Awards (Phantom Stock-Based Awards)
Certain MetLife subsidiaries have a liability for Phantom Stock-Based Awards in the form of Unit Options, Performance
Units, and/or Restricted Units. These Share-based cash settled awards are recorded as liabilities until payout is made. Unlike
Share-settled awards, which have a fixed grant-date fair value, the fair value of unsettled or unvested liability awards is remeasured at the end of each reporting period based on the change in fair value of one Share. The liability and corresponding
expense are adjusted accordingly until the award is settled.

343

Table of Contents
MetLife, Inc.
Notes to the Consolidated Financial Statements — (continued)
15. Equity (continued)
Unit Options
Unit Options are the contingent right of award holders to receive a cash payment equal to the closing price of a Share on
the exercise date, less the closing price on the grant date, if the difference is greater than zero, for a limited time. All Unit
Options have an exercise price equal to the closing price of a Share reported on the NYSE on the date of grant, and have a
maximum term of 10 years. The vast majority of Unit Options has become or will become eligible for exercise at a rate of
one-third of each award on each of the first three anniversaries of the grant date. Other Unit Options have become or will
become eligible for exercise on the third anniversary of the grant date. Vesting is subject to continued service, except for
employees who meet specified age and service criteria and in certain other limited circumstances.
Performance Units
Performance Units are units that, if they vest, are multiplied by a performance factor to produce a number of final
Performance Units which are payable in cash equal to the closing price of a Share on a date following the last day of the threeyear performance period. Performance Units are accounted for as liability awards. They are not credited with dividendequivalents for dividends paid on Shares. Accordingly, the estimated fair value of Performance Units is based upon the closing
price of a Share on the date of grant, reduced by the present value of estimated dividends to be paid on that stock during the
performance period.
See “— Equity Awards — Performance Shares” for a discussion of the Performance Shares vesting period and performance
factor calculation, which are also used for Performance Units.
Restricted Units
Restricted Units are units that, if they vest, are payable in cash equal to the closing price of a Share on the last day of the
restriction period. They are not credited with dividend-equivalents for dividends paid on Shares. The vast majority of Restricted
Units normally vest in thirds on or shortly after the first three anniversaries of their grant date. Other Restricted Units normally
vest in their entirety on the third or later anniversary of their grant date. Vesting is subject to continued service, except for
employees who meet specified age and service criteria and in certain other limited circumstances. Restricted Units are accounted
for as liability awards.
The following table presents a summary of Liability Awards activity:
Unit
Options

Outstanding at January 1, 2017
Granted (1)
Exercised (1)
Forfeited (1)
Paid (1)
Other Separation adjustment (1)
Outstanding at December 31, 2017
Vested and expected to vest at December 31, 2017

855,897
24,175
(200,687)
(100,439)
—
102,066
681,012
612,911

Performance
Units

615,356
238,487
—
(53,499)
(185,178)
73,063
688,229
619,406

Restricted
Units

763,723
375,414
—
(82,940)
(368,049)
90,928
779,076
701,168

__________________

(1)

For Unit Options, Performance Units, and Restricted Units outstanding as of August 4, 2017, MetLife, Inc. increased the
number of units, and for Units Options lowered the exercise price by an adjustment ratio to maintain the intrinsic value
of the award pursuant to the anti-dilution provisions of the 2015 Stock Plan and the 2005 Stock Plan as a result of the
Separation. MetLife, Inc. determined the adjustment ratio by dividing the $53.92 closing price of MetLife, Inc. common
stock on August 4, 2017 by the $48.17 opening price of MetLife, Inc. common stock on August 7, 2017, the next trading
day. Each of “Granted,” “Exercised,” “Forfeited,” and “Paid” reflects the impact of this adjustment, as applicable,
regardless of the date of the transaction during 2017. “Other Separation adjustment” reflects the remaining adjustment
to produce the Unit Options, Performance Units, and Restricted Units outstanding at December 31, 2017.
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Statutory Equity and Income
The states of domicile of MetLife, Inc.’s U.S. insurance subsidiaries each impose risk-based capital (“RBC”) requirements
that were developed by the National Association of Insurance Commissioners (“NAIC”). American Life does not write business
in Delaware or any other domestic state and, as such, is exempt from RBC requirements by Delaware law. Regulatory compliance
is determined by a ratio of a company’s total adjusted capital, calculated in the manner prescribed by the NAIC (“TAC”) to its
authorized control level RBC, calculated in the manner prescribed by the NAIC (“ACL RBC”), based on the statutory-based
filed financial statements. Companies below specific trigger levels or ratios are classified by their respective levels, each of
which requires specified corrective action. The minimum level of TAC before corrective action commences is twice ACL
RBC (“Company Action Level RBC”). While not required by or filed with insurance regulators, the Company also calculates
an internally defined combined RBC ratio (“Statement-Based Combined RBC Ratio”), which is determined by dividing the sum
of TAC for MetLife, Inc.’s principal U.S. insurance subsidiaries, excluding American Life, by the sum of Company Action Level
RBC for such subsidiaries. The Company’s Statement-Based Combined RBC Ratio was in excess of 390% at December 31,
2017.The Company’s Statement-Based Combined RBC Ratio (both including and excluding Brighthouse insurance subsidiaries)
was in excess of 400% at December 31, 2016. In addition, all non-exempted U.S. insurance subsidiaries individually exceeded
Company Action Level RBC for all periods presented.
MetLife, Inc.’s foreign insurance operations are regulated by applicable authorities of the jurisdictions in which each entity
operates and are subject to minimum capital and solvency requirements in those jurisdictions before corrective action commences.
At December 31, 2017 and 2016, the adjusted capital of American Life’s insurance subsidiary in Japan, the Company’s largest
foreign insurance operation, was in excess of four times the 200% solvency margin ratio that would require corrective action.
Excluding Japan, the aggregate required capital and surplus of the Company’s other foreign insurance operations was $3.7 billion
and the aggregate actual regulatory capital and surplus of such operations was $10.5 billion as of the date of the most recent
required capital adequacy calculation for each jurisdiction, adjusted for the revision of assumed variable annuity guarantee
reserves. See Note 1. Each of those other foreign insurance operations exceeded minimum capital and solvency requirements
of their respective jurisdictions for all periods presented.
MetLife, Inc.’s insurance subsidiaries prepare statutory-basis financial statements in accordance with statutory accounting
practices prescribed or permitted by the insurance department of the state of domicile or applicable foreign jurisdiction. The
NAIC has adopted the Codification of Statutory Accounting Principles (“Statutory Codification”). Statutory Codification is
intended to standardize regulatory accounting and reporting to state insurance departments. However, statutory accounting
principles continue to be established by individual state laws and permitted practices. Modifications by the various state insurance
departments may impact the effect of Statutory Codification on the statutory capital and surplus of MetLife, Inc.’s U.S. insurance
subsidiaries.
Statutory accounting principles differ from GAAP primarily by charging policy acquisition costs to expense as incurred,
establishing future policy benefit liabilities using different actuarial assumptions, reporting surplus notes as surplus instead of
debt and valuing securities on a different basis.
In addition, certain assets are not admitted under statutory accounting principles and are charged directly to surplus. The
most significant assets not admitted by the Company are net deferred income tax assets resulting from temporary differences
between statutory accounting principles basis and tax basis not expected to reverse and become recoverable within three years.
Further, statutory accounting principles do not give recognition to purchase accounting adjustments. MetLife, Inc.’s U.S.
insurance subsidiaries have no material state prescribed accounting practices, except as described below.
New York has adopted certain prescribed accounting practices, primarily consisting of the continuous Commissioners’
Annuity Reserve Valuation Method, which impacts deferred annuities, and the New York Special Consideration Letter, which
mandates certain assumptions in asset adequacy testing. The collective impact of these prescribed accounting practices decreased
the statutory capital and surplus of MLIC for the years ended December 31, 2017 and 2016 by an amount of $1.1 billion and
$909 million, respectively, in excess of the amount of the decrease had capital and surplus been measured under NAIC guidance.
American Life calculates its policyholder reserves on insurance written in each foreign jurisdiction in accordance with the
reserve standards required by such jurisdiction. Additionally, American Life’s insurance subsidiaries are valued based on each
respective subsidiary’s underlying local statutory equity, adjusted in a manner consistent with the reporting prescribed for its
branch operations. The prescribed practice exempts American Life from calculating and disclosing the impact to its statutory
capital and surplus. The tables below present amounts from MetLife, Inc.’s U.S. insurance subsidiaries, which are derived from
the statutory-basis financial statements as filed with the insurance regulators.
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Statutory net income (loss) was as follows:
Years Ended December 31,
Company

State of Domicile

2017

2016

2015

(In millions)

Metropolitan Life Insurance Company (1)

New York

$

1,982

$

American Life Insurance Company

Delaware

$

3,077

Brighthouse Life Insurance Company (2)

Delaware

N/A

Metropolitan Property and Casualty Insurance Company
Metropolitan Tower Life Insurance Company

3,444

$

$

341

$

$

1,186

$

3,703
335
(1,022)

Rhode Island

$

197

$

171

$

204

Delaware

$

74

$

8

$

(42)

109

New England Life Insurance Company (2)

Massachusetts

N/A

$

$

157

General American Life Insurance Company

Missouri

$

90

$

(2) $

204

Other (3)

Various

$

11

$

(70) $

20

__________________

(1)

In December 2016, MLIC transferred all of the issued and outstanding shares of the common stock of each of New
England Life Insurance Company (“NELICO”) and General American Life Insurance Company (“GALIC”) to MetLife,
Inc., in the form of a non-cash extraordinary dividend.

(2)

Effective April 28, 2017 in connection with the Separation, MetLife, Inc. contributed all of the issued and outstanding
shares of common stock of each of Brighthouse Insurance and NELICO to Brighthouse Holdings, LLC. As a result of
the Separation, Brighthouse Insurance and NELICO ceased to be subsidiaries of MetLife, Inc.

(3)

Effective April 28, 2017 in connection with the Separation, MetLife, Inc. contributed all of the issued and outstanding
shares of Brighthouse Life Insurance Company of NY (“Brighthouse NY”) to Brighthouse Holdings, LLC. As a result
of the Separation, Brighthouse NY ceased to be a subsidiary of MetLife, Inc. For the years ended December 31, 2016
and 2015, statutory net income (loss) of Brighthouse NY was ($87) million and $17 million, respectively.
Statutory capital and surplus was as follows at:
December 31,

Company

2017

2016
(In millions)

Metropolitan Life Insurance Company (1)

$

10,384

$

11,195

American Life Insurance Company

$

6,548

$

5,895

N/A

$

4,374

Brighthouse Life Insurance Company (2)
Metropolitan Property and Casualty Insurance Company

$

2,266

$

2,271

Metropolitan Tower Life Insurance Company

$

733

$

669

New England Life Insurance Company (2)

N/A

$

455

General American Life Insurance Company

$

988

$

923

Other (3)

$

100

$

303

__________________

(1)

In December 2016, MLIC transferred all of the issued and outstanding shares of the common stock of each of NELICO
and GALIC to MetLife, Inc. in the form of a non-cash extraordinary dividend.

(2)

Effective April 28, 2017 in connection with the Separation, MetLife, Inc. contributed all of the issued and outstanding
shares of common stock of each of Brighthouse Insurance and NELICO to Brighthouse Holdings, LLC. As a result of
the Separation, Brighthouse Insurance and NELICO ceased to be subsidiaries of MetLife, Inc.

(3)

Effective April 28, 2017 in connection with the Separation, MetLife, Inc. contributed all of the issued and outstanding
shares of Brighthouse NY to Brighthouse Holdings, LLC. As a result of the Separation, Brighthouse NY ceased to be a
subsidiary of MetLife, Inc. At December 31, 2016, Brighthouse NY statutory capital and surplus was $196 million.
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The Company’s domestic captive life reinsurance subsidiaries, which reinsure risks including the closed block, level premium
term life and ULSG assumed from other MetLife subsidiaries, have no state prescribed accounting practices, except for MRV
and MetLife Reinsurance Company of Delaware (“MRD”).
MRV, with the explicit permission of the Commissioner of Insurance of the State of Vermont, has included, as admitted
assets, the value of letters of credit serving as collateral for reinsurance credit taken by various affiliated cedants, in connection
with reinsurance agreements entered into between MRV and the various affiliated cedants, which resulted in higher statutory
capital and surplus of $2.7 billion and $5.6 billion for the years ended December 31, 2017 and 2016. MRV’s RBC would have
triggered a regulatory event without the use of the state prescribed practice. A designated protected cell of MRV (“MRV Cell 2”)
ceased being part of MetLife upon Separation.
MRD, with the explicit permission of the Commissioner of Insurance of the State of Delaware, has included, as admitted
assets, the value of letters of credit issued to MRD, which resulted in higher statutory capital and surplus of $260 million for
the year ended December 31, 2016. MRD’s RBC would not have triggered a regulatory event without the use of the state
prescribed practice. MRD ceased to be a subsidiary of MetLife, Inc. upon Separation.
The combined statutory net income (loss) of MetLife, Inc.’s domestic captive life reinsurance subsidiaries was $2.1 billion,
($344) million and ($336) million for the years ended December 2017, 2016 and 2015, respectively, and the combined statutory
capital and surplus, including the aforementioned prescribed practice, was $1.7 billion and $4.4 billion at December 31, 2017
and 2016, respectively.
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Dividend Restrictions
Insurance Operations
The table below sets forth the dividends permitted to be paid by MetLife, Inc.’s primary insurance subsidiaries without
insurance regulatory approval and dividends paid:

Company

2018

2017

2016

Permitted Without
Approval (1)

Paid (2)

Paid (2)

(In millions)

Metropolitan Life Insurance Company

$

3,075

$

2,523

$

5,740

American Life Insurance Company

$

—

$

2,200 (4)

$

—

N/A

$

—

$

261

125

$

185

$

228

Brighthouse Life Insurance Company (5)
Metropolitan Property and Casualty Insurance Company

$

Metropolitan Tower Life Insurance Company

$

New England Life Insurance Company (5)
General American Life Insurance Company

$

73

$

—

$

60

N/A

$

—

$

295

118

$

1

$

—

(3)

(6)

__________________

(1)

Reflects dividend amounts that may be paid during 2018 without prior regulatory approval. However, because dividend
tests may be based on dividends previously paid over rolling 12-month periods, if paid before a specified date during
2018, some or all of such dividends may require regulatory approval.

(2)

Reflects all amounts paid, including those requiring regulatory approval.

(3)

In 2016, MLIC paid an ordinary cash dividend to MetLife, Inc. in the amount of $3.6 billion. In addition, in December
2016, MLIC distributed all of the issued and outstanding shares of common stock of each of NELICO and GALIC to
MetLife, Inc. in the form of a non-cash extraordinary dividend in the amount of $981 million and $1.2 billion, respectively,
as calculated on a statutory basis.

(4)

Represents an extraordinary dividend.

(5)

Effective April 28, 2017 in connection with the Separation, MetLife, Inc. contributed all of the issued and outstanding
shares of common stock of each of Brighthouse Insurance and NELICO to Brighthouse Holdings, LLC. As a result of
the Separation, Brighthouse Insurance and NELICO ceased to be subsidiaries of MetLife, Inc. See Note 3 for other
Brighthouse dividend transactions prior to the Separation.

(6)

Represents an extraordinary dividend paid by NELICO in 2016 to MetLife, Inc.
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Under New York State Insurance Law, MLIC is permitted, without prior insurance regulatory clearance, to pay stockholder
dividends to MetLife, Inc. in any calendar year based on either of two standards. Under one standard, MLIC is permitted,
without prior insurance regulatory clearance, to pay dividends out of earned surplus (defined as positive unassigned funds
(surplus), excluding 85% of the change in net unrealized capital gains or losses (less capital gains tax), for the immediately
preceding calendar year), in an amount up to the greater of: (i) 10% of its surplus to policyholders as of the end of the
immediately preceding calendar year, or (ii) its statutory net gain from operations for the immediately preceding calendar year
(excluding realized capital gains), not to exceed 30% of surplus to policyholders as of the end of the immediately preceding
calendar year. In addition, under this standard, MLIC may not, without prior insurance regulatory clearance, pay any dividends
in any calendar year immediately following a calendar year for which its net gain from operations, excluding realized capital
gains, was negative. Under the second standard, if dividends are paid out of other than earned surplus, MLIC may, without
prior insurance regulatory clearance, pay an amount up to the lesser of: (i) 10% of its surplus to policyholders as of the end
of the immediately preceding calendar year, or (ii) its statutory net gain from operations for the immediately preceding calendar
year (excluding realized capital gains). In addition, MLIC will be permitted to pay a dividend to MetLife, Inc. in excess of
the amounts allowed under both standards only if it files notice of its intention to declare such a dividend and the amount
thereof with the New York Superintendent of Financial Services (the “Superintendent”) and the Superintendent either approves
the distribution of the dividend or does not disapprove the dividend within 30 days of its filing. Under New York State Insurance
Law, the Superintendent has broad discretion in determining whether the financial condition of a stock life insurance company
would support the payment of such dividends to its stockholder.
Under Delaware Insurance Code, each of American Life and Metropolitan Tower Life Insurance Company (“MTL”) is
permitted, without prior insurance regulatory clearance, to pay a stockholder dividend to MetLife, Inc. as long as the amount
of the dividend, when aggregated with all other dividends in the preceding 12 months, does not exceed the greater of: (i) 10%
of its surplus to policyholders as of the end of the immediately preceding calendar year, or (ii) its net statutory gain from
operations for the immediately preceding calendar year (excluding realized capital gains), not including pro rata distributions
of each insurer's own securities. Each of American Life and MTL will be permitted to pay a dividend to MetLife, Inc. in excess
of the greater of such two amounts only if it files notice of the declaration of such a dividend and the amount thereof with the
Delaware Commissioner of Insurance (the “Delaware Commissioner”) and the Delaware Commissioner either approves the
distribution of the dividend or does not disapprove the distribution within 30 days of its filing. In addition, any dividend that
exceeds earned surplus (defined as “unassigned funds (surplus)”) as of the immediately preceding calendar year requires
insurance regulatory approval. Under Delaware Insurance Code, the Delaware Commissioner has broad discretion in
determining whether the financial condition of a stock life insurance company would support the payment of such dividends
to its stockholders.
Under Rhode Island Insurance Code, Metropolitan Property and Casualty Insurance Company (“MPC”) is permitted,
without prior insurance regulatory clearance, to pay a stockholder dividend to MetLife, Inc. as long as the aggregate amount
of all such dividends in any 12 month period does not exceed the lesser of: (i) 10% of its surplus to policyholders as of the
end of the immediately preceding calendar year, or (ii) net income, not including realized capital gains, for the immediately
preceding calendar year, not including pro rata distributions of MPC’s own securities. In determining whether a dividend is
extraordinary, MPC may include carry forward net income from the previous two calendar years, excluding realized capital
gains less dividends paid in the second and immediately preceding calendar years. MPC will be permitted to pay a dividend
to MetLife, Inc. in excess of the lesser of such two amounts only if it files notice of its intention to declare such a dividend
and the amount thereof with the Rhode Island Commissioner of Insurance (the “Rhode Island Commissioner”) and the Rhode
Island Commissioner either approves the distribution of the dividend or does not disapprove the distribution within 30 days
of its filing. Under Rhode Island Insurance Code, the Rhode Island Commissioner has broad discretion in determining whether
the financial condition of a stock property and casualty insurance company would support the payment of such dividends to
its stockholders.
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Under Missouri State Insurance Law, GALIC is permitted, without prior insurance regulatory clearance, to pay a
stockholder dividend to MetLife, Inc. as long as the amount of such dividend when aggregated with all other dividends in the
preceding 12 months does not exceed the greater of: (i) 10% of its surplus to policyholders as of the end of the immediately
preceding calendar year, or (ii) its statutory net gain from operations for the immediately preceding calendar year (excluding
net realized capital gains), not including pro rata distributions of GALIC’s own securities. GALIC will be permitted to pay a
dividend to MetLife, Inc. in excess of the greater of such two amounts only if it files notice of the declaration of such a dividend
and the amount thereof with the Missouri Director of Insurance (the “Missouri Director”) and the Missouri Director either
approves the distribution of the dividend or does not disapprove the distribution within 30 days of its filing. In addition, any
dividend that exceeds earned surplus (defined by us to mean “unassigned funds (surplus)”) as of the last filed annual statutory
statement requires insurance regulatory approval. Under Missouri State Insurance Law, the Missouri Director has broad
discretion in determining whether the financial condition of a stock life insurance company would support the payment of
such dividends to its stockholders.
MetLife, Inc.
In addition to regulatory restrictions on the payment of dividends by its insurance subsidiaries to MetLife, Inc., the payment
of dividends by MetLife, Inc. to its stockholders is also subject to other restrictions. The declaration and payment of dividends
is subject to the discretion of MetLife, Inc.’s Board of Directors, and will depend on its financial condition, results of operations,
cash requirements, future prospects and other factors deemed relevant by the Board. In addition, the payment of dividends on
MetLife, Inc.’s common stock, and MetLife, Inc.’s ability to repurchase its common stock, may be subject to restrictions
described below arising under the terms of MetLife, Inc.’s preferred stock and junior subordinated debentures in situations
where MetLife, Inc. may be experiencing financial stress, as described below. For purposes of this discussion, “junior
subordinated debentures” are deemed to include MetLife, Inc.’s Fixed-to-Floating Rate Exchangeable Surplus Trust Securities,
as discussed in Note 14.
“Dividend Stopper” Provisions in the Preferred Stock and Junior Subordinated Debentures. MetLife, Inc.’s preferred
stock and junior subordinated debentures contain provisions that would automatically suspend the payment of preferred stock
dividends and interest on junior subordinated debentures if MetLife, Inc. fails to meet certain risk based capital ratio, net
income and stockholders’ equity tests at specified times, except to the extent of the net proceeds from the issuance of certain
securities during specified periods. If preferred stock dividends or interest on junior subordinated debentures are not paid,
certain provisions in those instruments (sometimes referred to as “dividend stoppers”) may restrict MetLife, Inc. from
repurchasing its common or preferred stock or paying dividends on its common or preferred stock and interest on its junior
subordinated debentures. If MetLife, Inc. has not paid the full dividends on its preferred stock for the latest completed dividend
period, MetLife, Inc. may not repurchase or pay dividends on its common stock during a dividend period. Under the junior
subordinated debentures, if MetLife, Inc. has not paid in full the accrued interest on its junior subordinated debentures through
the most recent interest payment date, it may not repurchase or pay dividends on its common stock or other capital stock
(including the preferred stock), subject to certain exceptions. After obtaining the approval of the holders of a majority of
MetLife, Inc.’s outstanding common stock on October 19, 2017, MetLife, Inc. amended the stockholders’ equity test applicable
to the preferred stock to reflect the Separation of Brighthouse, so that prospectively the test will reflect the decrease in MetLife’s
shareholders’ equity as a result of the Separation. On August 28, 2017, with the consent of holders of each series of junior
subordinated debentures (or securities exchangeable for junior subordinated debentures), MetLife, Inc. amended the
stockholders’ equity test in the junior subordinated debentures to the same effect.
The junior subordinated debentures further provide that MetLife, Inc. may, at its option and provided that certain conditions
are met, defer payment of interest without giving rise to an event of default for periods of up to 10 years. In that case, after
five years MetLife, Inc. would be obligated to use commercially reasonable efforts to sell equity securities to raise proceeds
to pay the interest. MetLife, Inc. would not be subject to limitations on the number of deferral periods that MetLife, Inc. could
begin, so long as all accrued and unpaid interest is paid with respect to prior deferral periods. If MetLife, Inc. were to defer
payments of interest, the “dividend stopper” provisions in the junior subordinated debentures would thus prevent MetLife,
Inc. from repurchasing or paying dividends on its common stock or other capital stock (including the preferred stock) during
the period of deferral, subject to exceptions.
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MetLife, Inc. is a party to certain RCCs which limit its ability to eliminate these restrictions through the repayment,
redemption or purchase of preferred stock or junior subordinated debentures by requiring MetLife, Inc., with some limitations,
to receive cash proceeds during a specified period from the sale of specified replacement securities prior to any repayment,
redemption or purchase. See “— Preferred Stock” for a description of such covenants in effect with respect to the preferred
stock, and Note 14 for a description of such covenants in effect with respect to junior subordinated debentures.
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Accumulated Other Comprehensive Income (Loss)
Information regarding changes in the balances of each component of AOCI attributable to MetLife, Inc., was as follows:
Unrealized
Investment Gains
(Losses), Net of
Related Offsets (1)

Foreign
Currency
Translation
Adjustments

Unrealized Gains
(Losses) on
Derivatives

Defined
Benefit
Plans
Adjustment

Total

(In millions)

Balance at December 31, 2014

$

OCI before reclassifications
Deferred income tax benefit (expense)
AOCI before reclassifications, net of income tax
Amounts reclassified from AOCI
Deferred income tax benefit (expense)
Amounts reclassified from AOCI, net of income tax

$

(19)

2,456

6

10,456

1,063

Deferred income tax benefit (expense)
AOCI before reclassifications, net of income tax
Amounts reclassified from AOCI
Deferred income tax benefit (expense)
Amounts reclassified from AOCI, net of income tax
Balance at December 31, 2016
OCI before reclassifications

Amounts reclassified from AOCI, net of income tax
Disposal of subsidiary (2)
Deferred income tax benefit (expense)

(43)

2,418

(4,950)

(2,201)

4,368

229

614

(80)

(215)

395

—

149

399

1,458

(4,950)

(2,052)

800

344

(476)

(62)

606

(338)

(100)

114

24

(300)

10,773

1,702

21

229

—

(5,312)

(2,090)

(150)

(66)

—

(75)

163

—

118

10,785

1,865
(140)

765

47

125

1,772

(4,422)

(1,025)

5,073
443

(9)

(5,312)

4,767

193

12

293

(1,972)

5,366

(23)

5,994

8

(1,552)

(1,987)

—

167

9,808
(1,147)

87

356

—

(43)

(202)

(669)

—

124

(747)

(2,286)

(305)

51

28

(2,512)

107

(19)

(10)

(198)

32

18

(1,634)

(4,390) $

(1,845) $

7,427

(1,486)
$

(8,764)

(1)

—

800

Disposal of subsidiary, net of income tax

10,714

125

—

(289)

Deferred income tax benefit (expense)

(2,283) $

608

14,445

Amounts reclassified from AOCI

(1,646)

(213)

(1,732)

AOCI before reclassifications, net of income tax

(3,303) $

78

5,392

Deferred income tax benefit (expense)

$

(223)

10,311

OCI before reclassifications

1,076

(7,224)

(145)

Balance at December 31, 2015

Balance at December 31, 2017

15,224

12,757

$

905

$

400

878

__________________

(1)

See Note 8 for information on offsets to investments related to future policy benefits, DAC, VOBA and DSI, and the
policyholder dividend obligation.

(2)

See Note 3.
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Information regarding amounts reclassified out of each component of AOCI was as follows:

AOCI Components

Consolidated Statements of
Operations Locations

Amounts Reclassified from AOCI
Years Ended December 31,
2017

2016

2015

(In millions)

Net unrealized investment gains (losses):
Net unrealized investment gains (losses)

404

$

$

78

$

263

Net investment gains (losses)

Net unrealized investment gains (losses)

20

39

35

Net investment income

Net unrealized investment gains (losses)

(49)

(37)

56

Net derivative gains (losses)

Net unrealized investment gains (losses)

(86)

(101)

Net unrealized investment gains (losses), before income tax

289

(21)

Income tax (expense) benefit

(131) Discontinued operations
223

(87)

9

(78)

202

(12)

145

Interest rate swaps

24

56

84

Net derivative gains (losses)

Interest rate swaps

16

12

11

Net investment income

Interest rate swaps

2

36

2

Discontinued operations

Interest rate forwards

(11)

(1)

4

Net derivative gains (losses)

Interest rate forwards

2

4

3

Net investment income

Interest rate forwards

1

1

2

Other expenses

Interest rate forwards

3

4

4

Discontinued operations

Net unrealized investment gains (losses), net of income tax
Unrealized gains (losses) on derivatives - cash flow hedges:

Foreign currency swaps

974

(350)

Foreign currency swaps

(720) Net derivative gains (losses)

—

(2)

Foreign currency swaps

2

2

1

Foreign currency swaps

11

5

—

Credit forwards

1

3

1

Credit forwards

—

1

—

Net investment income

1

Discontinued operations

Credit forwards

—

Gains (losses) on cash flow hedges, before income tax

—

1,025

Income tax (expense) benefit

(229)

(1) Net investment income
Discontinued operations
Net derivative gains (losses)

(608)

(356)

66

213

669

(163)

(395)

Amortization of net actuarial gains (losses)

(190)

(199)

(231)

Amortization of prior service (costs) credit

23

6

6

Discontinued operations

—

—

(4)

(167)

(193)

43

75

80

(124)

(118)

(149)

(293) $

(399)

Gains (losses) on cash flow hedges, net of income tax

Other expenses

Defined benefit plans adjustment: (1)

Amortization of defined benefit plan items, before income tax
Income tax (expense) benefit
Amortization of defined benefit plan items, net of income tax
Total reclassifications, net of income tax

747

$

$

(229)

__________________

(1)

These AOCI components are included in the computation of net periodic benefit costs. See Note 17.
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Information on other expenses was as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

Employee and related costs

$

3,595

$

3,840

$

3,950

Professional services

1,693

1,619

1,568

General and administrative expenses

1,129

1,007

1,417

Pension, postretirement and postemployment benefit costs

307

400

367

Premium taxes, other taxes, and licenses & fees

842

688

691

Commissions and other variable expenses
Capitalization of DAC
Amortization of DAC and VOBA
Amortization of negative VOBA

5,387

5,741

6,112

(3,002)

(3,152)

(3,319)

2,681

2,718

3,184

(140)

Interest expense on debt

(269)

1,129

Total other expenses

$

13,621

(361)

1,157
$

13,749

1,168
$

14,777

Certain prior year amounts have been reclassified to conform to the current year presentation, which has been revised to
align the expense categories with the Company’s businesses. The reclassifications did not result in a change to total other
expenses.
See Note 3 for further information on Separation-related transaction costs.
Capitalization of DAC and Amortization of DAC and VOBA
See Note 5 for additional information on DAC and VOBA including impacts of capitalization and amortization. See also
Note 7 for a description of the DAC amortization impact associated with the closed block.
Interest Expense on Debt
See Notes 12, 13, and 14 for attribution of interest expense by debt issuance. Interest expense on debt includes interest
expense related to CSEs. See Note 8.
Income Tax
See Note 18 for information on the charge related to income tax for the year ended December 31, 2015.
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Restructuring Charges
The Company commenced in 2016 a unit cost improvement program related to the Company’s refreshed enterprise strategy.
This global strategy focuses on transforming the Company to become more digital, driving efficiencies and innovation to achieve
competitive advantage, and simplified, decreasing the costs and risks associated with the Company’s highly complex industry
to customers and shareholders. Restructuring charges related to this program are included in other expenses. As the expenses
relate to an enterprise-wide initiative, they are reported in Corporate & Other. Such restructuring charges were as follows:
Years Ended December 31,
2017

2016
Severance
(In millions)

Balance at January 1,

35

$

Restructuring charges

—

$

38

Cash payments

35

(51)

—

Balance at December 31,

$

22

$

35

Total restructuring charges incurred since inception of initiative

$

73

$

35

Management anticipates further restructuring charges through the year ending December 31, 2019. However, such
restructuring plans were not sufficiently developed to enable management to make an estimate of such restructuring charges at
December 31, 2017.
In 2016, the Company completed a previous enterprise-wide strategic initiative. These restructuring charges were included
in other expenses. As the expenses related to an enterprise-wide initiative, they were reported in Corporate & Other. Information
regarding such restructuring charges was as follows:
Years Ended December 31,
2016

Severance

2015

Lease and
Asset
Impairment

Total

Severance

Lease and
Asset
Impairment

Total

6

$ 37

(In millions)

Balance at January 1,

$

Restructuring charges
Cash payments

18

$

4

$ 22

$

31

$

—

1

1

60

4

64

(17)

(4)

(21)

(73)

(6)

(79)

Balance at December 31,

$

1

$

1

Total restructuring charges incurred since inception of initiative

$

383

$

47

2

$

18

$

4

$ 22

$ 430

$

383

$

46

$ 429

$

17. Employee Benefit Plans
Pension and Other Postretirement Benefit Plans
Certain subsidiaries of MetLife, Inc. sponsor and/or administer various U.S. qualified and nonqualified defined benefit
pension plans and other postretirement employee benefit plans covering employees and sales representatives who meet specified
eligibility requirements. U.S. pension benefits are provided utilizing either a traditional formula or cash balance formula. The
traditional formula provides benefits that are primarily based upon years of credited service and either final average or career
average earnings. The cash balance formula utilizes hypothetical or notional accounts which credit participants with benefits
equal to a percentage of eligible pay, as well as interest credits, determined annually based upon the annual rate of interest on
30-year U.S. Treasury securities, for each account balance. The U.S. nonqualified pension plans provide supplemental benefits
in excess of limits applicable to a qualified plan. The non-U.S. pension plans generally provide benefits based upon either years
of credited service and earnings preceding retirement or points earned on job grades and other factors in years of service.
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These subsidiaries also provide certain postemployment benefits and certain postretirement medical and life insurance
benefits for U.S. retired employees. Employees of these subsidiaries who were hired prior to 2003 (or, in certain cases, rehired
during or after 2003) and meet age and service criteria while working for one of the subsidiaries may become eligible for these
other postretirement benefits, at various levels, in accordance with the applicable plans. Virtually all retirees, or their beneficiaries,
contribute a portion of the total costs of postretirement medical benefits. Employees hired after 2003 are not eligible for any
employer subsidy for postretirement medical benefits.
The benefit obligations, funded status and net periodic benefit costs related to these pension and other postretirement benefits
were comprised of the following:
December 31, 2017
Other Postretirement
Benefits

Pension Benefits
U.S.
Plans

NonU.S.
Plans

December 31, 2016

Total

U.S.
Plans

NonU.S.
Plans

Other Postretirement
Benefits

Pension Benefits
U.S.
Plans

Total

NonU.S.
Plans

Total

U.S.
Plans

882

$10,741

$ 1,734

288

9,009

1,379

NonU.S.
Plans

Total

(In millions)

Benefit
obligations $10,500 $ 909 $11,409 $ 1,648 $
Estimated
fair value
of plan
assets
9,371
317
9,688
1,426
Over (under)
funded
status
$ (1,129) $ (592) $ (1,721) $ (222) $
Net periodic
benefit
costs
82 $ 349 $ (12) $
$ 267 $

26

$ 1,674

$ 9,859

8

1,434

8,721

$

$

(18) $ (240) $ (1,138) $ (594) $ (1,732) $ (355) $

2

$

356

(10) $

278

$

81

$

359

$

37

$

25

$ 1,759

7

1,386

(18) $ (373)

2

$

39
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17. Employee Benefit Plans (continued)
Obligations and Funded Status
December 31,
2017
Pension
Benefits (1)

2016

Other
Postretirement
Benefits

Other
Postretirement
Benefits

Pension
Benefits (1)

(In millions)

Change in benefit obligations:
Benefit obligations at January 1,

$

10,741

$

1,759

$

10,293

$

1,892

Service costs

238

6

272

9

Interest costs

429

76

423

82

Plan participants’ contributions

—

33

—

30

Net actuarial (gains) losses

595

(95)

362

(115)

Acquisition, divestitures, settlements and curtailments

(27)

—

(37)

18

—

—

(11)

(43)

(600)

(107)

(582)

(111)

Change in benefits
Benefits paid
Effect of foreign currency translation
Benefit obligations at December 31,

33

2

21

(3)

11,409

1,674

10,741

1,759

Change in plan assets:
Estimated fair value of plan assets at January 1,

9,009

1,386

8,603

1,382

Actual return on plan assets

968

125

618

75

Acquisition, divestitures and settlements

(30)

(1)

(7)

(1)

—

33

—

30

Plan participants’ contributions
Employer contributions

329

Benefits paid
Effect of foreign currency translation
Estimated fair value of plan assets at December 31,
Over (under) funded status at December 31,

$

Amounts recognized on the consolidated balance sheets:
Other assets

$

Other liabilities
Net amount recognized

(2)

(600)

$

(107)

374

13

(582)

(111)

12

—

3

9,688

1,434

9,009

(1,721) $
59

$

(240) $
160

$

(2)
1,386

(1,732) $
3

$

(373)
1

(1,780)

(400)

(1,735)

(374)

(1,721) $

(240) $

(1,732) $

(373)

AOCI:
Net actuarial (gains) losses

$

Prior service costs (credit)
AOCI, before income tax
Accumulated benefit obligation

2,917

$

(11)
$

2,906

$

10,996

(55) $
(27)

$

$

(11)

(82) $
N/A

2,993

$

2,982
10,340

89
(49)

$

40
N/A

__________________

(1)

Includes nonqualified unfunded plans, for which the aggregate PBO was $1.2 billion and $1.1 billion at December 31,
2017 and 2016, respectively.
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Information for pension plans with PBOs in excess of plan assets and accumulated benefit obligations (“ABO”) in excess
of plan assets was as follows at:
December 31,
2017

2016

2017

PBO Exceeds Estimated Fair Value
of Plan Assets

2016

ABO Exceeds Estimated Fair Value
of Plan Assets

(In millions)

Projected benefit obligations

$

2,016

$

10,670

$

1,996

$

1,894

Accumulated benefit obligations

$

1,904

$

10,318

$

1,890

$

1,785

Estimated fair value of plan assets

$

285

$

8,979

$

266

$

228

Net Periodic Benefit Costs
The components of net periodic benefit costs and other changes in plan assets and benefit obligations recognized in OCI
were as follows:
Years Ended December 31,
2017

2016

Other
Postretirement
Benefits

Pension
Benefits

2015

Other
Postretirement
Benefits

Pension
Benefits

Other
Postretirement
Benefits

Pension
Benefits

(In millions)

Net periodic benefit costs:
Service costs

$

Interest costs
Settlement and curtailment costs (1)

238

$

6

$

272

$

9

429

76

423

82

4

2

2

19

$

275

$

414

17
89

(1)

3

Expected return on plan assets

(516)

(72)

(527)

(75)

(534)

(80)

Amortization of net actuarial
(gains) losses

195

—

189

10

189

42

(22)

—

(6)

349

(10)

359

39

342

66

149

(146)

238

(124)

43

(161)

(1)

—

(11)

(41)

—

(7)

(195)

—

(189)

(10)

(189)

(42)

1

22

—

6

—

—

(1)

1

(2)

(2)

(30)

2

—

—

—

—

37

(168)

(147)

(207)

Amortization of prior service costs
(credit)

(1)

Total net periodic benefit costs
(credit)

(1)

(5)

Other changes in plan assets and
benefit obligations recognized in
OCI:
Net actuarial (gains) losses
Prior service costs (credit)
Amortization of net actuarial
(gains) losses
Amortization of prior service
(costs) credit
Discontinued operations
Disposal of subsidiary
Total recognized in OCI
Total recognized in net periodic
benefit costs and OCI

(76)
$

273

(122)
$

(132) $

396

$

(129) $

1

195

5

$

(141)

__________________

(1)

The Company recognized curtailment charges in 2016 on certain postretirement benefit plans in connection with the U.S.
Retail Advisor Force Divestiture. See Note 3.
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The estimated net actuarial (gains) losses and prior service costs (credit) for the defined benefit pension plans and other
postretirement benefit plans that will be amortized from AOCI into net periodic benefit costs over the next year are $171 million
and ($1) million, and ($6) million and ($19) million, respectively.
Assumptions
Assumptions used in determining benefit obligations for the U.S. plans were as follows:
Pension Benefits

Other Postretirement Benefits

Weighted average discount rate

3.65%

3.70%

Rate of compensation increase

2.25% - 8.50%

N/A

Weighted average discount rate

4.30%

4.45%

Rate of compensation increase

2.25% - 8.50%

N/A

December 31, 2017

December 31, 2016

Assumptions used in determining net periodic benefit costs for the U.S. plans were as follows:
Pension Benefits

Other Postretirement Benefits

Weighted average discount rate

4.30%

4.45%

Weighted average expected rate of return on plan assets

6.00%

5.36%

2.25% - 8.50%

N/A

Weighted average discount rate

4.13%

4.37%

Weighted average expected rate of return on plan assets

6.00%

5.53%

2.25% - 8.50%

N/A

Weighted average discount rate

4.10%

4.10%

Weighted average expected rate of return on plan assets

6.25%

5.70%

2.25% - 8.50%

N/A

Year Ended December 31, 2017

Rate of compensation increase
Year Ended December 31, 2016

Rate of compensation increase
Year Ended December 31, 2015

Rate of compensation increase

The weighted average discount rate for the U.S. plans is determined annually based on the yield, measured on a yield to
worst basis, of a hypothetical portfolio constructed of high quality debt instruments available on the valuation date, which
would provide the necessary future cash flows to pay the aggregate PBO when due.
The weighted average expected rate of return on plan assets for the U.S. plans is based on anticipated performance of the
various asset sectors in which the plans invest, weighted by target allocation percentages. Anticipated future performance is
based on long-term historical returns of the plan assets by sector, adjusted for the long-term expectations on the performance
of the markets. While the precise expected rate of return derived using this approach will fluctuate from year to year, the policy
is to hold this long-term assumption constant as long as it remains within reasonable tolerance from the derived rate.
The weighted average expected rate of return on plan assets for use in that plan’s valuation in 2018 is currently anticipated
to be 5.75% for U.S. pension benefits and 5.11% for U.S. other postretirement benefits.
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The assumed healthcare costs trend rates used in measuring the APBO and net periodic benefit costs were as follows:
December 31,
2017
Before
Age 65

2016
Age 65 and
older

Before
Age 65

Age 65 and
older

Following year

5.6%

6.6%

6.8%

13.0%

Ultimate rate to which cost increase is assumed to decline

4.0%

4.3%

4.0%

4.3%

Year in which the ultimate trend rate is reached

2086

2098

2077

2092

Assumed healthcare costs trend rates may have a significant effect on the amounts reported for healthcare plans. A 1%
change in assumed healthcare costs trend rates would have the following effects on the U.S. plans as of December 31, 2017:
One Percent
Increase

One Percent
Decrease

(In millions)

Effect on total of service and interest costs components

$

9

$

(8)

Effect of accumulated postretirement benefit obligations

$

186

$

(154)

Plan Assets
Certain U.S. subsidiaries provide employees with benefits under various Employee Retirement Income Security Act of
1974 (“ERISA”) benefit plans. These include qualified pension plans, postretirement medical plans and certain retiree life
insurance coverage. The assets of these U.S. subsidiaries’ qualified pension plans are held in an insurance group annuity
contract, and the vast majority of the assets of the postretirement medical plan and backing the retiree life coverage are held
in a trust which largely utilizes insurance contracts to hold the assets. All of these contracts are issued by the Company’s
insurance affiliates, and the assets under the contracts are held in insurance separate accounts that have been established by
the Company. The underlying assets of the separate accounts are principally comprised of cash and cash equivalents, shortterm investments, fixed maturity and equity securities, derivatives, real estate, private equity investments and hedge fund
investments.
The insurance contract provider engages investment management firms (“Managers”) to serve as sub-advisors for the
separate accounts based on the specific investment needs and requests identified by the plan fiduciary. These Managers have
portfolio management discretion over the purchasing and selling of securities and other investment assets pursuant to the
respective investment management agreements and guidelines established for each insurance separate account. The assets of
the qualified pension plans and postretirement medical plans (the “Invested Plans”) are well diversified across multiple asset
categories and across a number of different Managers, with the intent of minimizing risk concentrations within any given
asset category or with any of the given Managers.
The Invested Plans, other than those held in participant directed investment accounts, are managed in accordance with
investment policies consistent with the longer-term nature of related benefit obligations and within prudent risk parameters.
Specifically, investment policies are oriented toward (i) maximizing the Invested Plan’s funded status; (ii) minimizing the
volatility of the Invested Plan’s funded status; (iii) generating asset returns that exceed liability increases; and (iv) targeting
rates of return in excess of a custom benchmark and industry standards over appropriate reference time periods. These goals
are expected to be met through identifying appropriate and diversified asset classes and allocations, ensuring adequate liquidity
to pay benefits and expenses when due and controlling the costs of administering and managing the Invested Plan’s investments.
Independent investment consultants are periodically used to evaluate the investment risk of the Invested Plan’s assets relative
to liabilities, analyze the economic and portfolio impact of various asset allocations and management strategies and recommend
asset allocations.
Derivative contracts may be used to reduce investment risk, to manage duration and to replicate the risk/return profile of
an asset or asset class. Derivatives may not be used to leverage a portfolio in any manner, such as to magnify exposure to an
asset, asset class, interest rates or any other financial variable. Derivatives are also prohibited for use in creating exposures
to securities, currencies, indices or any other financial variable that is otherwise restricted.
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The table below summarizes the actual weighted average allocation of the estimated fair value of total plan assets by
asset class at December 31 for the years indicated and the approved target allocation by major asset class at December 31,
2017 for the Invested Plans:
December 31,
2017
U.S. Pension
Benefits
Target

Asset Class
Fixed maturity securities
Equity securities (2)
Alternative securities (3)
Total assets

2016
U.S. Other
Postretirement
Benefits (1)

Actual
Allocation

Target

Actual
Allocation

U.S. Pension
Benefits

U.S. Other
Postretirement
Benefits (1)

Actual
Allocation

Actual
Allocation

82%

82%

85%

84%

81%

76%

10%
8%

10%
8%
100%

15%
—%

15%
1%
100%

11%
8%
100%

24%
—%
100%

__________________

(1)

U.S. other postretirement benefits do not reflect postretirement life’s plan assets invested in fixed maturity securities.

(2)

Equity securities percentage includes derivative assets.

(3)

Alternative securities primarily include hedge, private equity and real estate funds.
Estimated Fair Value

The pension and other postretirement benefit plan assets are categorized into a three-level fair value hierarchy, as described
in Note 10, based upon the significant input with the lowest level in its valuation. The Level 2 asset category includes certain
separate accounts that are primarily invested in liquid and readily marketable securities. The estimated fair value of such
separate accounts is based upon reported NAV provided by fund managers and this value represents the amount at which
transfers into and out of the respective separate account are effected. These separate accounts provide reasonable levels of
price transparency and can be corroborated through observable market data. Directly held investments are primarily invested
in U.S. and foreign government and corporate securities. The Level 3 asset category includes separate accounts that are invested
in assets that provide little or no price transparency due to the infrequency with which the underlying assets trade and generally
require additional time to liquidate in an orderly manner. Accordingly, the values for separate accounts invested in these
alternative asset classes are based on inputs that cannot be readily derived from or corroborated by observable market data.
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The pension and other postretirement plan assets measured at estimated fair value on a recurring basis and their
corresponding placement in the fair value hierarchy are summarized as follows:
December 31, 2017
Pension Benefits

Other Postretirement Benefits

Fair Value Hierarchy

Level 1

Level 2

Fair Value Hierarchy
Total
Estimated
Fair Value

Level 3

Level 1

Level 2

Level 3

Total
Estimated
Fair Value

(In millions)

Assets
Fixed maturity securities:
Corporate

$

U.S. government bonds

—

$

3,833

1

$

$

3,834

$

20

$

362

$

—

$

382

1,256

528

—

1,784

269

6

—

275

Foreign bonds

—

1,037

—

1,037

—

102

—

102

Federal agencies

35

134

—

169

—

17

—

17

Municipals

—

335

—

335

—

28

—

28

135

192

—

327

8

390

—

398

7

388

10

405

—

68

—

68

1,433

6,447

11

7,891

297

973

—

1,270

Common stock - domestic

480

90

—

570

80

—

—

80

Common stock - foreign

317

87

3

407

74

—

—

74

Total equity securities

797

177

3

977

154

—

—

154

19

144

622

785

—

9

—

9

Short-term investments
Other (1)
Total fixed maturity securities
Equity securities:

Other investments
Derivative assets
Total assets

33
$

2,282

2
$

6,770

—
$

636

362

35
$

9,688

1
$

452

—
$

982

—
$

—

1
$

1,434
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December 31, 2016
Pension Benefits

Other Postretirement Benefits

Fair Value Hierarchy

Level 1

Level 2

Fair Value Hierarchy
Total
Estimated
Fair Value

Level 3

Level 1

Level 2

Level 3

Total
Estimated
Fair Value

(In millions)

Assets
Fixed maturity securities:
Corporate

$

U.S. government bonds

—

$

3,499

$

—

$

3,499

$

20

$

306

$

—

$

326

1,656

4

—

1,660

210

1

—

211

Foreign bonds

—

862

—

862

—

79

—

79

Federal agencies

—

196

—

196

—

27

—

27

—

313

—

313

—

23

—

23

118

217

—

335

13

416

—

429

Municipals
Short-term investments
Other (1)

—

362

9

371

—

55

—

55

1,774

5,453

9

7,236

243

907

—

1,150

Common stock - domestic

474

—

—

474

113

—

—

113

Common stock - foreign

380

69

—

449

122

—

—

122

Total equity securities

854

69

—

923

235

—

—

235

Other investments

30

105

637

772

—

—

—

—

Derivative assets

16

65

78

1

—

—

1

Total fixed maturity securities
Equity securities:

Total assets

$

2,674

(3)
$

5,624

$

711

$

9,009

$

479

$

907

$

—

$

1,386

__________________

(1)

Other primarily includes money market securities, mortgage-backed securities, collateralized mortgage obligations and
ABS.
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A rollforward of all pension and other postretirement benefit plan assets measured at estimated fair value on a recurring
basis using significant unobservable (Level 3) inputs was as follows:
Fair Value Measurements Using Significant Unobservable Inputs (Level 3)
Pension Benefits
Fixed Maturity Securities:

Equity
Securities:

Foreign
Bonds

Common
Stock Foreign

Corporate

Other (1)

Other
Investments

Derivative
Assets

(In millions)

Balance, January 1, 2016

$

77

17

$

$

7

$

—

$

723

$

76

Realized gains (losses)

2

—

—

—

—

3

Unrealized gains (losses)

3

(3)

—

—

33

(18)

Purchases, sales, issuances and settlements, net

(20)

(3)

—

—

(119)

6

Transfers into and/or out of Level 3

(62)

(11)

2

—

—

(2)

Balance, December 31, 2016

$

Realized gains (losses)

—

—

$

$

9

$

—

$

637

$

65

(10)

—

—

2

—

Unrealized gains (losses)

10

—

—

—

(12)

6

Purchases, sales, issuances and settlements, net

—

—

8

(4)

—

(48)

Transfers into and/or out of Level 3
Balance, December 31, 2017

1
$

1

—
—

$

(7)
$

10

5
$

3

(22)

(3)
$

622

(1)
$

—

__________________

(1)

Other includes ABS and collateralized mortgage obligations.
For the years ended December 31, 2017 and 2016, there were no other postretirement benefit plan assets measured at
estimated fair value on a recurring basis using significant unobservable (Level 3) inputs.

Expected Future Contributions and Benefit Payments
It is the subsidiaries’ practice to make contributions to the U.S. qualified pension plan to comply with minimum funding
requirements of ERISA. In accordance with such practice, no contributions are required for 2018. The subsidiaries expect to
make discretionary contributions to the qualified pension plan of $150 million in 2018. For information on employer
contributions, see “— Obligations and Funded Status.”
Benefit payments due under the U.S. nonqualified pension plans are primarily funded from the subsidiaries’ general assets
as they become due under the provisions of the plans, and therefore benefit payments equal employer contributions. The U.S.
subsidiaries expect to make contributions of $70 million to fund the benefit payments in 2018.
Postretirement benefits are either: (i) not vested under law; (ii) a non-funded obligation of the subsidiaries; or (iii) both.
Current regulations do not require funding for these benefits. The subsidiaries use their general assets, net of participant’s
contributions, to pay postretirement medical claims as they come due. As permitted under the terms of the governing trust
document, the subsidiaries may be reimbursed from plan assets for postretirement medical claims paid from their general
assets. The U.S. subsidiaries expect to make contributions of $50 million towards benefit obligations in 2018 to pay
postretirement medical claims.
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Gross benefit payments for the next 10 years, which reflect expected future service where appropriate, are expected to
be as follows:
Pension Benefits

Other Postretirement Benefits
(In millions)

2018

$

604

$

87

2019

$

618

$

90

2020

$

634

$

90

2021

$

645

$

89

2022

$

664

$

90

2023-2027

$

3,523

$

450

Additional Information
As previously discussed, most of the assets of the U.S. pension benefit plans are held in group annuity contracts issued
by the subsidiaries while some of the assets of the U.S. postretirement benefit plans are held in a trust which largely utilizes
life insurance contracts issued by the subsidiaries to hold such assets. Total revenues from these contracts recognized on the
consolidated statements of operations were $56 million, $58 million and $55 million for the years ended December 31, 2017,
2016 and 2015, respectively, and included policy charges and net investment income from investments backing the contracts
and administrative fees. Total investment income (loss), including realized and unrealized gains (losses), credited to the account
balances was $1.1 billion, $660 million and ($125) million for the years ended December 31, 2017, 2016 and 2015,
respectively. The terms of these contracts are consistent in all material respects with those the subsidiaries offer to unaffiliated
parties that are similarly situated.
Defined Contribution Plans
Certain subsidiaries sponsor defined contribution plans under which a portion of employee contributions are matched. These
subsidiaries contributed $72 million, $81 million and $80 million for the years ended December 31, 2017, 2016 and 2015,
respectively.
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On December 22, 2017, President Trump signed into law U.S. Tax Reform. U.S. Tax Reform includes numerous changes
in tax law, including a permanent reduction in the federal corporate income tax rate from 35% to 21%, which took effect for
taxable years beginning on or after January 1, 2018. U.S. Tax Reform moves the United States from a worldwide tax system to
a participation exemption system by providing corporations a 100% dividends received deduction (“DRD”) for dividends
distributed by a controlled foreign corporation. To transition to that new system, U.S. Tax Reform imposes a one-time deemed
repatriation tax on unremitted earnings and profits at a rate of 8.0% for illiquid assets and 15.5% for cash and cash equivalents.
The incremental financial statement impact related to U.S. Tax Reform was as follows:
U.S. Tax Reform
(In millions)

Income (loss) from continuing operations before provision for income tax
Provision for income tax expense (benefit):
Deemed repatriation
Deferred tax revaluation
Total provision for income tax expense (benefit)
Income (loss) from continuing operations, net of income tax
Income tax (expense) benefit related to items of other comprehensive income (loss)
Increase to net equity from U.S. Tax Reform

$

(289)
170
(1,790)

$

(1,620)
1,331
144
1,475

In accordance with SAB 118 issued by the SEC in December 2017, the Company has recorded provisional amounts for
certain items for which the income tax accounting is not complete. For these items, the Company has recorded a reasonable
estimate of the tax effects of U.S. Tax Reform. The estimates will be reported as provisional amounts during a measurement
period, which will not exceed one year from the date of enactment of U.S. Tax Reform. The Company may reflect adjustments
to its provisional amounts upon obtaining, preparing, or analyzing additional information about facts and circumstances that
existed as of the enactment date that, if known, would have affected the income tax effects initially reported as provisional
amounts.
The following items are considered provisional estimates due to complexities and ambiguities in U.S. Tax Reform which
resulted in incomplete accounting for the tax effects of these provisions. Further guidance, either legislative or interpretive, and
analysis will be required to complete the accounting for these items:
•

Deemed Repatriation Transition Tax - The Company has recorded a $170 million charge for this item. This charge is
in addition to the $180 million charge recorded in the third quarter of 2017 resulting from the post-Separation review
of the Company’s capital needs. The total transition tax liability recorded for the year ended December 31, 2017 is
$350 million.

•

Global Intangible Low-Tax Income - U.S. Tax Reform imposes a minimum tax on global intangible low-tax income,
which is generally the excess income of foreign subsidiaries over a 10% rate of routine return on tangible business
assets. The Company has not yet formally adopted an accounting policy for this item. For the year ended December
31, 2017, the Company did not record a tax charge and tax incurred in future periods related to global intangible lowtax income will be recorded in the period incurred.

•

Compensation and Fringe Benefits - U.S. Tax Reform limits certain employer deductions for fringe benefit and related
expenses and also repeals the exception allowing the deduction of certain performance-based compensation paid to
certain senior executives. The Company has recorded an $8 million tax charge, included within the deferred tax
revaluation.

366

Table of Contents
MetLife, Inc.
Notes to the Consolidated Financial Statements — (continued)
18. Income Tax (continued)
•

Alternative Minimum Tax Credits - U.S. Tax Reform eliminates the corporate alternative minimum tax and allows for
minimum tax credit carryforwards to be used to offset future regular tax or to be refunded over the next few years.
However, pursuant to the requirements of the Balanced Budget and Emergency Deficit Control Act of 1985, as amended,
refund payments issued for corporations claiming refundable prior year alternative minimum tax credits are subject to
a sequestration rate of 6.6%. The application of this fee to refunds in future years is subject to further guidance.
Additionally, the sequestration reduction rate in effect at the time is subject to uncertainty. The Company has recorded
a $9 million tax charge included within the deferred tax revaluation.

•

Tax Credit Partnerships - Certain tax credit partnership investments derive returns in part from income tax credits. The
Company recognizes changes in tax attributes at the partnership level when reported by the investee in its financial
information. U.S. Tax Reform may impact the tax attributes of tax credit partnerships. However, investee financial
information is not yet available to enable the Company to determine the impacts of U.S. Tax Reform. Accordingly, the
Company has applied prior law to these equity method investments in accordance with SAB 118. During the one year
measurement period under SAB 118, the impacts of U.S. Tax Reform will be recognized as the investee financial
information is made available.

U.S. Tax Reform requires the Company to recognize a transition tax on all previously unremitted foreign earnings at
December 31, 2017. However, the Company has not provided for U.S. deferred taxes on the remaining excess of book bases
over tax bases of certain investments in foreign subsidiaries that are essentially permanent in duration. It is not practicable to
estimate the amount of remaining deferred tax liability related to the Company’s remaining basis difference in these foreign
subsidiaries.
The provision for income tax from continuing operations was as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

Current:
Federal
State and local
Foreign
Subtotal
Deferred:
Federal
Foreign
Subtotal

(246) $
5
891
650

$

Provision for income tax expense (benefit)

$

520
3
628
1,151

(2,373)
253
(2,120)
(1,470) $

$

632
10
556
1,198

(827)
369
(458)
693 $

194
198
392
1,590

The Company’s income (loss) from continuing operations before income tax expense (benefit) from domestic and foreign
operations were as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

Income (loss) from continuing operations:
Domestic
Foreign
Total

$
$

367

684
2,852
3,536

$
$

185
4,096
4,281

$
$

1,874
3,777
5,651
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The reconciliation of the income tax provision at the U.S. statutory rate to the provision for income tax as reported for
continuing operations was as follows:

2017

Tax provision at U.S. statutory rate
Tax effect of:
Dividend received deduction

$

Tax-exempt income
Prior year tax (1)
Low income housing tax credits
Other tax credits
Foreign tax rate differential (2), (3), (4)
Change in valuation allowance
Separation tax benefits
U.S. Tax Reform impact (5)
Other, net
Provision for income tax expense (benefit)

$

Years Ended December 31,
2016
2015
(In millions)

1,238

$

(67)
(97)
(27)
(278)
(102)
(95)
(8)
(540)
(1,519)
25
(1,470) $

1,498

$

(69)
(86)
(13)
(270)
(98)
(332)
(9)
—
—
72
693 $

1,977
(71)
(70)
559
(221)
(67)
(555)
5
—
—
33
1,590

__________________

(1)

As discussed further below, for the year ended December 31, 2015, prior year tax includes a $557 million non-cash charge
related to an uncertain tax position.

(2)

For the year ended December 31, 2017, foreign tax rate differential includes a net tax charge of $180 million as a result
of repatriation. Included in the net tax charge of $180 million is a $444 million tax charge related to the repatriation of
approximately $3.0 billion of pre-2017 earnings following the post-Separation review of the Company’s capital needs.
This charge was partially offset by a $264 million tax benefit associated with dividends from other non-U.S. operations.
This charge was recorded prior to U.S. Tax Reform and is incremental to the $170 million repatriation transition tax
recorded for the year ended December 31, 2017.

(3)

For the year ended December 31, 2016, foreign tax rate differential includes a tax benefit of $110 million in Japan related
to a change in tax rate, offset by a tax charge of $19 million in Chile related to a change in tax rate.

(4)

For the year ended December 31, 2015, foreign tax rate differential includes tax benefits of $174 million related to a
Japan tax rate change, $61 million related to restructuring in Chile, $57 million related to the repatriation of earnings
from Japan, $41 million related to certain non-portfolio net investment gains that were non-taxable and $31 million related
to the devaluation of the peso in Argentina. These benefits were partially offset by charges of $23 million related to the
impact of foreign exchange on investment gains in Argentina.

(5)

U.S. Tax Reform impact of ($1.5) billion excludes ($101) million of tax provision at the U.S. statutory rate for a total tax
reform benefit of ($1.6) billion.
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Deferred income tax represents the tax effect of the differences between the book and tax bases of assets and liabilities. Net
deferred income tax assets and liabilities consisted of the following at:
December 31,
2017

2016
(In millions)

Deferred income tax assets:
Policyholder liabilities and receivables
Net operating loss carryforwards
Employee benefits
Capital loss carryforwards
Tax credit carryforwards
Litigation-related and government mandated
Other
Total gross deferred income tax assets
Less: Valuation allowance
Total net deferred income tax assets
Deferred income tax liabilities:
Investments, including derivatives
Intangibles
Net unrealized investment gains
DAC
Other
Total deferred income tax liabilities
Net deferred income tax asset (liability)

$

$

2,654
512
802
6
1,322
160
657
6,113
189
5,924

$

2,772
1,321
4,783
3,206
609
12,691
(6,767) $

2,029
1,420
1,045
9
1,375
268
743
6,889
161
6,728
2,940
1,213
5,423
3,619
425
13,620
(6,892)

The Company also has recorded a valuation allowance benefit of $8 million related to certain state and foreign net operating
loss carryforwards for the year ended December 31, 2017. In addition, a $19 million increase was related to foreign currency
movement and a $17 million increase was recorded as a balance sheet reclassification with other deferred tax assets for the year
ended December 31, 2017. The valuation allowance reflects management’s assessment, based on available information, that it
is more likely than not that the deferred income tax asset for certain foreign and state net operating loss carryforwards will not
be realized. The tax benefit will be recognized when management believes that it is more likely than not that these deferred
income tax assets are realizable.
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The following table sets forth the domestic, state, and foreign net operating loss carryforwards and the domestic capital loss
carryforwards for tax purposes at December 31, 2017.

Net Operating Loss Carryforwards
Domestic

State

Capital Loss Carryforwards

Foreign

Domestic

(In millions)

Expiration:
2018-2022
2023-2027

$

2028-2032
2033-2037
Indefinite
$

1
—
8
2,095
—
2,104

$

$

49
64
13
2
—
128

46
28
—
—
397
471

$

$

27
—
—
—
—
27

$

$

The following table sets forth the general business credits, foreign tax credits, and other credit carryforwards for tax purposes
at December 31, 2017.

General Business
Credits

Tax Credit Carryforwards
Foreign Tax
Credits
(In millions)

Other

Expiration:
2018-2022
2023-2027

$

2028-2032
2033-2037
Indefinite
$

—
—
236
832
—
1,068

$

$

42
200
1
—
21
264

$

$

—
—
—
—
263
263

The Company files income tax returns with the U.S. federal government and various state and local jurisdictions, as well
as foreign jurisdictions. The Company is under continuous examination by the IRS and other tax authorities in jurisdictions in
which the Company has significant business operations. The income tax years under examination vary by jurisdiction and
subsidiary. The Company is no longer subject to U.S. federal, state, or local income tax examinations for years prior to 2007,
except for i) 2000 through 2002 where the IRS disallowance relates to certain tax credits claimed, for which in April 2015, the
Company received a Statutory Notice of Deficiency (the “Notice”) and paid the tax thereon in September 2015 (see note (1)
below); and ii) 2003 through 2006, where the IRS disallowance relates predominantly to certain tax credits claimed and the
Company is engaged with IRS Appeals. Management believes it has established adequate tax liabilities and final resolution for
the years 2000 through 2006 is not expected to have a material impact on the Company’s consolidated financial statements. The
IRS audit cycle for the years 2007-2009, which began in December of 2015, is scheduled to conclude in 2018. In material foreign
jurisdictions, the Company is no longer subject to income tax examinations for years prior to 2009.
The Company’s liability for unrecognized tax benefits may increase or decrease in the next 12 months. For example, federal
tax legislation could impact unrecognized tax benefits. A reasonable estimate of the increase or decrease cannot be made at this
time. However, the Company continues to believe that the ultimate resolution of the pending issues will not result in a material
change to its consolidated financial statements, although the resolution of income tax matters could impact the Company’s
effective tax rate for a particular future period.
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A reconciliation of the beginning and ending amount of unrecognized tax benefits was as follows:

2017

Balance at January 1,
$
Additions for tax positions of prior years (1)
Reductions for tax positions of prior years
Additions for tax positions of current year
Reductions for tax positions of current year
Settlements with tax authorities
Balance at December 31, (1)
$
Unrecognized tax benefits that, if recognized, would impact the effective
rate
$

Years Ended December 31,
2016
2015
(In millions)

1,146 $
70
(101)
33
(3)
(43)
1,102 $

1,259 $
24
(112)
23
—
(48)
1,146 $

719
574
(24)
24
—
(34)
1,259

1,073

1,112

1,215

$

$

__________________

(1)

The significant increase in 2015 is related to a non-cash charge the Company recorded to net income of $792 million, net
of tax. The charge was related to an uncertain tax position and was comprised of a $557 million charge included in
provision for income tax expense (benefit) and a $362 million ($235 million, net of tax) charge included in other expenses.
This charge is the result of the Company’s consideration of certain decisions of the U.S. Court of Appeals for the Second
Circuit upholding the disallowance of foreign tax credits claimed by other corporate entities not affiliated with the
Company. The Company’s action relates to tax years from 2000 to 2009, during which MLIC held non-U.S. investments
in support of its life insurance business through a United Kingdom investment subsidiary that was structured as a joint
venture at the time.

The Company classifies interest accrued related to unrecognized tax benefits in interest expense, included within other
expenses, while penalties are included in income tax expense.
Interest was as follows:
Years Ended December 31,
2017

2016

2015

(In millions)

Interest recognized on the consolidated statements of operations (1)

$

37

(41) $

$

388

December 31,
2017
2016
(In millions)

Interest included in other liabilities on the consolidated balance sheets

$

659

$

623

__________________

(1)

The significant increase in 2015 is related to the non-cash charge discussed above.
The Company had insignificant penalties for the years ended December 31, 2017, 2016 and 2015.

There has been no change in the Company’s position on the disallowance of its foreign tax credits by the IRS. The Company
continues to contest the disallowance of these foreign tax credits by the IRS as management believes the facts strongly support
the Company’s position. The Company will defend its position vigorously and does not expect any additional charges related
to this matter.
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Also related to the aforementioned foreign tax credit matter, on April 9, 2015, the IRS issued the Notice to the Company.
The Notice asserted that the Company owes additional taxes and interest for 2000 through 2002 primarily due to the disallowance
of foreign tax credits. The transactions that are the subject of the Notice continue through 2009, and it is likely that the IRS will
seek to challenge these later periods. On September 18, 2015, the Company paid the assessed tax and interest of $444 million
for 2000 through 2002. On November 19, 2015, $9 million of this amount was refunded from the IRS as an overpayment of
interest. On May 30, 2017, the Company filed a claim for refund with the IRS for the remaining tax and interest.
Prior to U.S. Tax Reform, the DRD related to variable life insurance and annuity contracts was generally based on a companyspecific percentage referred to as the company’s share. The calculation of this amount was subject to significant dispute between
taxpayers and the IRS. U.S. Tax Reform eliminated this dispute by fixing the calculation to a specific percentage subsequent to
2017.
For the years ended December 31, 2017, 2016, and 2015, the Company recognized an income tax benefit of $61 million,
$63 million and $66 million, respectively, related to the separate account DRD. The 2017 and 2016 benefit each included an
expense of $1 million related to a true-up of the 2016 and 2015 tax returns. The 2015 benefit included a benefit of $1 million
related to a true-up of the 2014 tax return.
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The following table presents the weighted average shares, basic earnings per common share and diluted earnings per common
share for each income category presented:
Years Ended December 31,
2017

2016

2015

(In millions, except per share data)

Weighted Average Shares:
Weighted average common stock outstanding for basic earnings per
common share
Incremental common shares from assumed exercise or issuance of
stock-based awards

1,069.7

1,100.5

1,117.8

8.8

8.0

10.5

Weighted average common stock outstanding for diluted earnings
per common share
Income (Loss) from Continuing Operations:

1,078.5

1,108.5

1,128.3

Income (loss) from continuing operations, net of income tax
Less: Income (loss) from continuing operations, net of income tax,
attributable to noncontrolling interests
Less: Preferred stock dividends
Preferred stock repurchase premium
Income (loss) from continuing operations, net of income tax,
available to MetLife, Inc.’s common shareholders
Basic
Diluted
Income (Loss) from Discontinued Operations:
Income (loss) from discontinued operations, net of income tax
Less: Income (loss) from discontinued operations, net of income tax,
attributable to noncontrolling interests
Income (loss) from discontinued operations, net of income tax,
available to MetLife, Inc.’s common shareholders
Basic
Diluted
Net Income (Loss):
Net income (loss)
Less: Net income (loss) attributable to noncontrolling interests
Less: Preferred stock dividends
Preferred stock repurchase premium
Net income (loss) available to MetLife, Inc.’s common
shareholders
Basic
Diluted
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$

5,006

$

10
103
—
$
$
$
$

4,893
4.57
4.53

3,588

$

4
103
—
$
$
$

(986) $

3,481
3.16
3.13

4,061
12
116
42

$
$
$

3,891
3.48
3.44

(2,734) $

1,324

—

—

—

$
$
$

(986) $
(0.92) $
(0.91) $

(2,734) $
(2.48) $
(2.46) $

1,324
1.19
1.18

$

4,020
10
103
—

$

854
4
103
—

$

5,385
12
116
42

$
$
$

3,907
3.65
3.62

$
$
$

747
0.68
0.67

$
$
$

5,215
4.67
4.62
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Contingencies
Litigation
The Company is a defendant in a large number of litigation matters. In some of the matters, very large and/or indeterminate
amounts, including punitive and treble damages, are sought. Modern pleading practice in the U.S. permits considerable variation
in the assertion of monetary damages or other relief. Jurisdictions may permit claimants not to specify the monetary damages
sought or may permit claimants to state only that the amount sought is sufficient to invoke the jurisdiction of the trial court.
In addition, jurisdictions may permit plaintiffs to allege monetary damages in amounts well exceeding reasonably possible
verdicts in the jurisdiction for similar matters. This variability in pleadings, together with the actual experience of the Company
in litigating or resolving through settlement numerous claims over an extended period of time, demonstrates to management
that the monetary relief which may be specified in a lawsuit or claim bears little relevance to its merits or disposition value.
Due to the vagaries of litigation, the outcome of a litigation matter and the amount or range of potential loss at particular
points in time may normally be difficult to ascertain. Uncertainties can include how fact finders will evaluate documentary
evidence and the credibility and effectiveness of witness testimony, and how trial and appellate courts will apply the law in
the context of the pleadings or evidence presented, whether by motion practice, at trial or on appeal. Disposition valuations
are also subject to the uncertainty of how opposing parties and their counsel will view the relevant evidence and applicable
law.
The Company establishes liabilities for litigation and regulatory loss contingencies when it is probable that a loss has
been incurred and the amount of the loss can be reasonably estimated. Liabilities have been established for a number of the
matters noted below. It is possible that some of the matters could require the Company to pay damages or make other
expenditures or establish accruals in amounts that could not be reasonably estimated at December 31, 2017. While the potential
future charges could be material in the particular quarterly or annual periods in which they are recorded, based on information
currently known to management, management does not believe any such charges are likely to have a material effect on the
Company’s financial position.
Matters as to Which an Estimate Can Be Made
For some of the matters disclosed below, the Company is able to estimate a reasonably possible range of loss. For such
matters where a loss is believed to be reasonably possible, but not probable, the Company has not made an accrual. As of
December 31, 2017, the Company estimates the aggregate range of reasonably possible losses in excess of amounts accrued
for these matters to be $0 to $425 million.
Matters as to Which an Estimate Cannot Be Made
For other matters disclosed below, the Company is not currently able to estimate the reasonably possible loss or range
of loss. The Company is often unable to estimate the possible loss or range of loss until developments in such matters have
provided sufficient information to support an assessment of the range of possible loss, such as quantification of a damage
demand from plaintiffs, discovery from other parties and investigation of factual allegations, rulings by the court on motions
or appeals, analysis by experts, and the progress of settlement negotiations. On a quarterly and annual basis, the Company
reviews relevant information with respect to litigation contingencies and updates its accruals, disclosures and estimates of
reasonably possible losses or ranges of loss based on such reviews.
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Asbestos-Related Claims
MLIC is and has been a defendant in a large number of asbestos-related suits filed primarily in state courts. These suits
principally allege that the plaintiff or plaintiffs suffered personal injury resulting from exposure to asbestos and seek both
actual and punitive damages. MLIC has never engaged in the business of manufacturing, producing, distributing or selling
asbestos or asbestos-containing products nor has MLIC issued liability or workers’ compensation insurance to companies
in the business of manufacturing, producing, distributing or selling asbestos or asbestos-containing products. The lawsuits
principally have focused on allegations with respect to certain research, publication and other activities of one or more of
MLIC’s employees during the period from the 1920’s through approximately the 1950’s and allege that MLIC learned or
should have learned of certain health risks posed by asbestos and, among other things, improperly publicized or failed to
disclose those health risks. MLIC believes that it should not have legal liability in these cases. The outcome of most asbestos
litigation matters, however, is uncertain and can be impacted by numerous variables, including differences in legal rulings
in various jurisdictions, the nature of the alleged injury and factors unrelated to the ultimate legal merit of the claims asserted
against MLIC. MLIC employs a number of resolution strategies to manage its asbestos loss exposure, including seeking
resolution of pending litigation by judicial rulings and settling individual or groups of claims or lawsuits under appropriate
circumstances.
Claims asserted against MLIC have included negligence, intentional tort and conspiracy concerning the health risks
associated with asbestos. MLIC’s defenses (beyond denial of certain factual allegations) include that: (i) MLIC owed no
duty to the plaintiffs — it had no special relationship with the plaintiffs and did not manufacture, produce, distribute or sell
the asbestos products that allegedly injured plaintiffs; (ii) plaintiffs did not rely on any actions of MLIC; (iii) MLIC’s conduct
was not the cause of the plaintiffs’ injuries; (iv) plaintiffs’ exposure occurred after the dangers of asbestos were known; and
(v) the applicable time with respect to filing suit has expired. During the course of the litigation, certain trial courts have
granted motions dismissing claims against MLIC, while other trial courts have denied MLIC’s motions. There can be no
assurance that MLIC will receive favorable decisions on motions in the future. While most cases brought to date have
settled, MLIC intends to continue to defend aggressively against claims based on asbestos exposure, including defending
claims at trials.
The approximate total number of asbestos personal injury claims pending against MLIC as of the dates indicated, the
approximate number of new claims during the years ended on those dates and the approximate total settlement payments
made to resolve asbestos personal injury claims at or during those years are set forth in the following table:
December 31,
2017
2016
2015
(In millions, except number of claims)

Asbestos personal injury claims at year end
Number of new claims during the year
Settlement payments during the year (1)

$

62,930
3,514
48.6

$

67,223
4,146
50.2

$

67,787
3,856
56.1

__________________

(1)

Settlement payments represent payments made by MLIC during the year in connection with settlements made in that year
and in prior years. Amounts do not include MLIC’s attorneys’ fees and expenses.
The number of asbestos cases that may be brought, the aggregate amount of any liability that MLIC may incur, and
the total amount paid in settlements in any given year are uncertain and may vary significantly from year to year.
The ability of MLIC to estimate its ultimate asbestos exposure is subject to considerable uncertainty, and the conditions
impacting its liability can be dynamic and subject to change. The availability of reliable data is limited and it is difficult to
predict the numerous variables that can affect liability estimates, including the number of future claims, the cost to resolve
claims, the disease mix and severity of disease in pending and future claims, the impact of the number of new claims filed
in a particular jurisdiction and variations in the law in the jurisdictions in which claims are filed, the possible impact of tort
reform efforts, the willingness of courts to allow plaintiffs to pursue claims against MLIC when exposure to asbestos took
place after the dangers of asbestos exposure were well known, and the impact of any possible future adverse verdicts and
their amounts.
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The ability to make estimates regarding ultimate asbestos exposure declines significantly as the estimates relate to years
further in the future. In the Company’s judgment, there is a future point after which losses cease to be probable and reasonably
estimable. It is reasonably possible that the Company’s total exposure to asbestos claims may be materially greater than the
asbestos liability currently accrued and that future charges to income may be necessary. While the potential future charges
could be material in the particular quarterly or annual periods in which they are recorded, based on information currently
known by management, management does not believe any such charges are likely to have a material effect on the Company’s
financial position.
The Company believes adequate provision has been made in its consolidated financial statements for all probable and
reasonably estimable losses for asbestos-related claims. MLIC’s recorded asbestos liability is based on its estimation of the
following elements, as informed by the facts presently known to it, its understanding of current law and its past experiences:
(i) the probable and reasonably estimable liability for asbestos claims already asserted against MLIC, including claims
settled but not yet paid; (ii) the probable and reasonably estimable liability for asbestos claims not yet asserted against
MLIC, but which MLIC believes are reasonably probable of assertion; and (iii) the legal defense costs associated with the
foregoing claims. Significant assumptions underlying MLIC’s analysis of the adequacy of its recorded liability with respect
to asbestos litigation include: (i) the number of future claims; (ii) the cost to resolve claims; and (iii) the cost to defend
claims.
MLIC reevaluates on a quarterly and annual basis its exposure from asbestos litigation, including studying its claims
experience, reviewing external literature regarding asbestos claims experience in the U.S., assessing relevant trends
impacting asbestos liability and considering numerous variables that can affect its asbestos liability exposure on an overall
or per claim basis. These variables include bankruptcies of other companies involved in asbestos litigation, legislative and
judicial developments, the number of pending claims involving serious disease, the number of new claims filed against it
and other defendants and the jurisdictions in which claims are pending. Based upon its regular reevaluation of its exposure
from asbestos litigation, MLIC has updated its liability analysis for asbestos-related claims through December 31, 2017.
MLIC increased its recorded liability for asbestos-related claims to $551 million at December 31, 2017.
Regulatory Matters
The Company receives and responds to subpoenas or other inquiries seeking a broad range of information from state
regulators, including state insurance commissioners; state attorneys general or other state governmental authorities; federal
regulators, including the SEC; federal governmental authorities, including congressional committees; and the Financial
Industry Regulatory Authority (“FINRA”), as well as from local and national regulators and government authorities in
jurisdictions outside the United States where MetLife conducts business. The issues involved in information requests and
regulatory matters vary widely. The Company cooperates in these inquiries.
In the Matter of Chemform, Inc. Site, Pompano Beach, Broward County, Florida
In July 2010, the Environmental Protection Agency (“EPA”) advised MLIC that it believed payments were due under
two settlement agreements, known as “Administrative Orders on Consent,” that New England Mutual Life Insurance
Company (“New England Mutual”) signed in 1989 and 1992 with respect to the cleanup of a Superfund site in Florida (the
“Chemform Site”). The EPA originally contacted MLIC (as successor to New England Mutual) and a third party in 2001,
and advised that they owed additional clean-up costs for the Chemform Site. The matter was not resolved at that time. In
September 2012, the EPA, MLIC and the third party executed an Administrative Order on Consent under which MLIC
and the third party agreed to be responsible for certain environmental testing at the Chemform Site. The EPA may seek
additional costs if the environmental testing identifies issues. The EPA and MLIC have reached a settlement in principal
on the EPA’s claim for past costs. The Company estimates that the aggregate cost to resolve this matter, including the
settlement for claims of past costs and the costs of environmental testing, will not exceed $300 thousand.
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Sales Practices Regulatory Matters
Regulatory authorities in a number of states and FINRA, and occasionally the SEC, have had investigations or
inquiries relating to sales of individual life insurance policies or annuities or other products by MLIC and GALIC, as
well as former subsidiaries of the Company that are part of Brighthouse as a result of the Separation, and a former
broker‑dealer subsidiary. These investigations often focus on the conduct of particular financial services representatives
and the sale of unregistered or unsuitable products or the misuse of client assets. Over the past several years, these and
a number of investigations by other regulatory authorities were resolved for monetary payments and certain other relief,
including restitution payments. The Company may continue to resolve investigations in a similar manner. The Company
believes adequate provision has been made in its consolidated financial statements for all probable and reasonably
estimable losses for these sales practices-related investigations or inquiries.
Unclaimed Property Litigation
City of Westland Police and Fire Retirement System v. MetLife, Inc., et. al. (S.D.N.Y., filed January 12, 2012)
Seeking to represent a class of persons who purchased MetLife, Inc. common shares between February 2, 2010, and
October 6, 2011, the plaintiff alleges that MetLife, Inc. and several current and former directors and executive officers
of MetLife, Inc. violated the Securities Act of 1933, as well as the Exchange Act and Rule 10b-5 promulgated thereunder
by issuing, or causing MetLife, Inc. to issue, materially false and misleading statements concerning MetLife, Inc.’s
potential liability for millions of dollars in insurance benefits that should have been paid to beneficiaries or escheated to
the states. Plaintiff seeks unspecified compensatory damages and other relief. On September 22, 2017, the Court granted
plaintiff’s motion to certify its proposed class of persons who purchased or acquired MetLife, Inc. common stock in the
Company’s August 3, 2010 offering or the Company’s March 4, 2011 offering. The defendants intend to defend this action
vigorously.
Total Asset Recovery Services, LLC. v. MetLife, Inc., et al. (Supreme Court of the State of New York, County of New
York, filed November 17, 2017)
Alleging that MetLife, Inc., MLIC, and several other insurance companies violated the New York False Claims Act
(the “Act”) by filing false unclaimed property reports from 1986 to 2017 with New York to avoid having to escheat the
proceeds of more than 25,000 life insurance policies, including policies for which the defendants escheated funds as part
of their demutualization in the late 1990s, Total Asset Recovery Services (“The Relator”) has brought an action under
the qui tam provision of the Act on behalf of itself and New York. The Relator originally filed this action under seal in
2010, and the complaint was unsealed on December 19, 2017. The Relator seeks treble damages and other relief. The
Company intends to defend this action vigorously.
Total Control Accounts Litigation
MLIC is a defendant in a lawsuit related to its use of retained asset accounts, known as TCAs, as a settlement option
for death benefits.
Owens v. Metropolitan Life Insurance Company (N.D. Ga., filed April 17, 2014)
Plaintiff filed this class action lawsuit on behalf of all persons for whom MLIC established a TCA to pay death
benefits under an ERISA plan. The action alleges that MLIC’s use of the TCA as the settlement option for life insurance
benefits under some group life insurance policies violates MLIC’s fiduciary duties under ERISA. As damages, plaintiff
seeks disgorgement of profits that MLIC realized on accounts owned by members of the class. In addition, plaintiff, on
behalf of a subgroup of the class, seeks interest under Georgia’s delayed settlement interest statute, alleging that the use
of the TCA as the settlement option did not constitute payment. On September 27, 2016, the court denied MLIC’s summary
judgment motion in full and granted plaintiff’s partial summary judgment motion. On September 29, 2017, the court
certified a nationwide class. The court also certified a Georgia subclass. The Company intends to defend this action
vigorously.
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Diversified Lending Group Litigation
Hartshorne v. MetLife, Inc., et al. (Los Angeles County Superior Court, filed March 25, 2015)
Plaintiffs named MetLife, Inc., MSI and NELICO in 12 related lawsuits in California state court alleging various
causes of action including multiple negligence and statutory claims relating to a Ponzi scheme involving the Diversified
Lending Group. All but one of the plaintiffs have resolved their claims with the Company. The Company intends to
vigorously defend the remaining claim.
Inquiries into Pension Benefits and Assumed Variable Annuity Guarantee Reserves and Related Litigation
The Company informed its primary state regulator, the New York Department of Financial Services (“NYDFS”), about
its practices in connection with the payment of certain pension benefits to annuitants and related matters. The NYDFS is
examining the issue. The Division of Enforcement of the SEC is also investigating this matter and several additional
regulators, including, but not limited to, the Massachusetts Securities Division, have made inquiries into these practices,
including as to related disclosures. It is possible that other jurisdictions may pursue similar investigations or inquiries. On
February 13, 2018, the Company announced that in connection with a review of practices and procedures used to estimate
reserves related to certain RIS group annuitants who have been unresponsive or missing over time, the Company had
identified a material weakness in its internal control over financial reporting related to certain RIS group annuity reserves.
In conjunction with the material weakness, the Company increased reserves by $510 million pre-tax to reinstate reserves
previously released, and to reflect accrued interest and other related liabilities. See Note 1.
The Company informed the SEC that as a result of its review of the calculation of reserves associated with certain
variable annuity guarantees assumed from the former operating joint venture in Japan, the Company had identified a material
weakness in its internal control over financial reporting related to these reserves. In conjunction with the material weakness,
the Company decreased these reserves by $896 million pre-tax. See Note 1. The SEC staff is investigating this matter and
the Company has informed other regulators. It is possible that other jurisdictions may pursue similar investigations or
inquiries.
The Company is exposed to lawsuits and regulatory investigations, and could be exposed to additional legal actions.
These may result in payments, including damages, fines, penalties, interest and other amounts assessed or awarded by courts
or regulatory authorities under applicable escheat, tax, securities, ERISA, or other laws or regulations. The Company could
incur significant costs in connection with these actions. The Company’s increase in reserves does not reflect, and the
Company has not recorded an accrual for, any such potential amounts. An estimate of the possible loss or range of loss
cannot be made at this time.
Parchmann v. MetLife, Inc., et. al. (E.D.N.Y., filed February 5, 2018)
Seeking to represent a class of persons who purchased MetLife, Inc. common stock from February 27, 2013 through
January 29, 2018, the plaintiff alleges that MetLife, Inc., its Chief Executive Officer and Chairman of the Board, and its
Chief Financial Officer violated Section 10(b) of the Exchange Act and Rule 10b-5 promulgated thereunder by issuing
materially false and/or misleading statements because the defendants failed to disclose that MetLife’s practices and
procedures used to estimate its reserves set aside for annuity and pension payments were inadequate, and that MetLife
had inadequate internal control over financial reporting. The plaintiff seeks unspecified compensatory damages and other
relief. The defendants intend to defend this action vigorously.
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Other Litigation
Sun Life Assurance Company of Canada Indemnity Claim
In 2006, Sun Life Assurance Company of Canada (“Sun Life”), as successor to the purchaser of MLIC’s Canadian
operations, filed a lawsuit in Toronto, seeking a declaration that MLIC remains liable for “market conduct claims” related
to certain individual life insurance policies sold by MLIC that were subsequently transferred to Sun Life. In January 2010,
the court found that Sun Life had given timely notice of its claim for indemnification but, because it found that Sun Life
had not yet incurred an indemnifiable loss, granted MLIC’s motion for summary judgment. Both parties agreed to consider
the indemnity claim through arbitration. In September 2010, Sun Life notified MLIC that a purported class action lawsuit
was filed against Sun Life in Toronto alleging sales practices claims regarding the policies sold by MLIC and transferred
to Sun Life. On August 30, 2011, Sun Life notified MLIC that another purported class action lawsuit was filed against
Sun Life in Vancouver, BC alleging sales practices claims regarding certain of the same policies sold by MLIC and
transferred to Sun Life. Sun Life contends that MLIC is obligated to indemnify Sun Life for some or all of the claims in
these lawsuits. These sales practices cases against Sun Life are ongoing, and the Company is unable to estimate the
reasonably possible loss or range of loss arising from this litigation.
MetLife, Inc. v. Financial Stability Oversight Council (D. D.C., January 13, 2015).
MetLife, Inc. filed this action in U.S. District Court for the District of Columbia (“D.C. District Court”) seeking to
overturn the Financial Stability Oversight Council (“FSOC”) designation of MetLife, Inc. as a non-bank systemically
important financial institution (“non-bank SIFI”). The suit was brought under the section of the Dodd-Frank Wall Street
Reform and Consumer Protection Act providing that a company designated as a non-bank SIFI may petition the federal
courts for review, and sought an order requiring that the final determination be rescinded. On January 23, 2018, the United
States District Court of Appeals for the District of Columbia dismissed the FSOC’s appeal of the D.C. District Court’s
March 30, 2016 decision that rescinded the Company’s designation as a non-bank SIFI.
Voshall v. Metropolitan Life Insurance Company (Superior Court of the State of California, County of Los Angeles,
April 8, 2015)
Plaintiff filed this putative class action lawsuit on behalf of himself and all persons covered under a long-term group
disability income insurance policy issued by MLIC to public entities in California between April 8, 2011 and April 8,
2015. Plaintiff alleges that MLIC improperly reduced benefits by including cost of living adjustments and employee paid
contributions in the employer retirement benefits and other income that reduces the benefit payable under such policies.
Plaintiff asserts causes of action for declaratory relief, violation of the California Business & Professions Code, breach
of contract and breach of the implied covenant of good faith and fair dealing. The Company intends to defend this action
vigorously.
Martin v. Metropolitan Life Insurance Company, (Superior Court of the State of California, County of Contra Costa, filed
December 17, 2015)
Plaintiffs filed this putative class action lawsuit on behalf of themselves and all California persons who have been
charged compound interest by MLIC in life insurance policy and/or premium loan balances within the last four years.
Plaintiffs allege that MLIC has engaged in a pattern and practice of charging compound interest on life insurance policy
and premium loans without the borrower authorizing such compounding, and that this constitutes an unlawful business
practice under California law. Plaintiff asserts causes of action for declaratory relief, violation of California’s Unfair
Competition Law and Usury Law, and unjust enrichment. Plaintiff seeks declaratory and injunctive relief, restitution of
interest, and damages in an unspecified amount. On April 12, 2016, the court granted MLIC’s motion to dismiss. Plaintiffs
have appealed this ruling.
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Lau v. Metropolitan Life Insurance Company (S.D.N.Y. filed, December 3, 2015)
This putative class action lawsuit was filed by a single defined contribution plan participant on behalf of all ERISA
plans whose assets were invested in MetLife’s “Group Annuity Contract Stable Value Funds” within the past six years.
The suit alleges breaches of fiduciary duty under ERISA and challenges the “spread” with respect to the stable value fund
group annuity products sold to retirement plans. The allegations focus on the methodology MetLife uses to establish and
reset the crediting rate, the terms under which plan participants are permitted to transfer funds from a stable value option
to another investment option, the procedures followed if an employer terminates a contract, and the level of disclosure
provided. Plaintiff seeks declaratory and injunctive relief, as well as damages in an unspecified amount. The parties have
settled and the court has dismissed the action.
Newman v. Metropolitan Life Insurance Company (N.D. Ill., filed March 23, 2016)
Plaintiff filed this putative class action alleging causes of action for breach of contract, fraud, and violations of the
Illinois Consumer Fraud and Deceptive Business Practices Act, based on MLIC’s class-wide increase in premiums charged
for long-term care insurance policies. Plaintiff alleges a class consisting of herself and all persons over age 65 who selected
a Reduced Pay at Age 65 payment feature and whose premium rates were increased after age 65. Plaintiff asserts that
premiums could not be increased for these class members and/or that marketing material was misleading as to MLIC’s
right to increase premiums. Plaintiff seeks unspecified compensatory, statutory and punitive damages, as well as
recessionary and injunctive relief. On April 12, 2017, the court granted MLIC’s motion, dismissing the action with
prejudice. Plaintiff appealed this ruling to the United States Court of Appeals for the Seventh Circuit and on February 6,
2018, the Seventh Circuit reversed and remanded for further proceedings, ruling that Plaintiff is entitled to relief on her
contract claim.
Miller, et al. v. MetLife, Inc., et al. (C.D. Cal., filed April 7, 2017)
Plaintiffs filed this putative class action against MetLife, Inc. and MLIC in the U.S. District Court for the Central
District of California, purporting to assert claims on behalf of all persons who replaced their MetLife Optional Term Life
or Group Universal Life policy with a Group Variable Universal Life policy wherein MetLife allegedly charged smoker
rates for certain non-smokers. Plaintiffs seek unspecified compensatory and punitive damages, as well as other relief. On
September 25, 2017, plaintiffs dismissed the action and refiled the complaint in U.S. District Court for the Southern
District of New York. On November 9, 2017, plaintiffs dismissed MetLife, Inc. without prejudice from the action. MLIC
intends to defend this action vigorously.
Julian & McKinney v. Metropolitan Life Insurance Company (S.D.N.Y., filed February 9, 2017)
Plaintiffs filed this putative class and collective action on behalf of themselves and all current and former long-term
disability (“LTD”) claims specialists between February 2011 and the present for alleged wage and hour violations under
the Fair Labor Standards Act, the New York Labor Law, and the Connecticut Minimum Wage Act. The suit alleges that
MetLife improperly reclassified the plaintiffs and similarly situated LTD claims specialists from non-exempt to exempt
from overtime pay in November 2013. As a result, they and members of the putative class were no longer eligible for
overtime pay even though they allege they continued to work more than 40 hours per week. The Company intends to
defend this action vigorously.
Sales Practices Claims
Over the past several years, the Company has faced numerous claims, including class action lawsuits, alleging
improper marketing or sales of individual life insurance policies, annuities, mutual funds, other products or the misuse
of client assets. Some of the current cases seek substantial damages, including punitive and treble damages and attorneys’
fees. The Company continues to defend vigorously against the claims in these matters. The Company believes adequate
provision has been made in its consolidated financial statements for all probable and reasonably estimable losses for sales
practices matters.
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Summary
Putative or certified class action litigation and other litigation and claims and assessments against the Company, in
addition to those discussed previously and those otherwise provided for in the Company’s consolidated financial statements,
have arisen in the course of the Company’s business, including, but not limited to, in connection with its activities as an
insurer, mortgage lending bank, employer, investor, investment advisor and taxpayer. Further, state insurance regulatory
authorities and other federal and state authorities regularly make inquiries and conduct investigations concerning the
Company’s compliance with applicable insurance and other laws and regulations.
It is not possible to predict the ultimate outcome of all pending investigations and legal proceedings. In some of the
matters referred to previously, very large and/or indeterminate amounts, including punitive and treble damages, are sought.
Although in light of these considerations it is possible that an adverse outcome in certain cases could have a material effect
upon the Company’s financial position, based on information currently known by the Company’s management, in its opinion,
the outcomes of such pending investigations and legal proceedings are not likely to have such an effect. However, given
the large and/or indeterminate amounts sought in certain of these matters and the inherent unpredictability of litigation, it
is possible that an adverse outcome in certain matters could, from time to time, have a material effect on the Company’s
consolidated net income or cash flows in particular quarterly or annual periods.
Insolvency Assessments
Most of the jurisdictions in which the Company is admitted to transact business require insurers doing business within
the jurisdiction to participate in guaranty associations, which are organized to pay contractual benefits owed pursuant to
insurance policies issued by impaired, insolvent or failed insurers. These associations levy assessments, up to prescribed limits,
on all member insurers in a particular state on the basis of the proportionate share of the premiums written by member insurers
in the lines of business in which the impaired, insolvent or failed insurer engaged. Some states permit member insurers to
recover assessments paid through full or partial premium tax offsets. In addition, Japan has established the Life Insurance
Policyholders Protection Corporation of Japan as a contingency to protect policyholders against the insolvency of life insurance
companies in Japan through assessments to companies licensed to provide life insurance.
Assets and liabilities held for insolvency assessments were as follows:
December 31,
2017

2016
(In millions)

Other Assets:
Premium tax offset for future discounted and undiscounted assessments
Premium tax offsets currently available for paid assessments
Total
Other Liabilities:
Insolvency assessments
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$

$

56
50
106

$

30
33
63

$

75

$

47

$
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Commitments
Leases
The Company, as lessee, has entered into various lease and sublease agreements for office space, information technology,
aircrafts, automobiles, and other equipment. Future minimum gross rental payments relating to these lease arrangements are
as follows:
Amount
(In millions)

2018
2019
2020
2021
2022

$

Thereafter
Total

$

302
265
256
237
209
993
2,262

Total minimum rental payments to be received in the future under non-cancelable subleases were $572 million as of
December 31, 2017. Operating lease expense was $374 million, $383 million and $364 million for the years ended
December 31, 2017, 2016 and 2015, respectively.
Mortgage Loan Commitments
The Company commits to lend funds under mortgage loan commitments. The amounts of these mortgage loan
commitments were $3.4 billion and $4.3 billion at December 31, 2017 and 2016, respectively.
Commitments to Fund Partnership Investments, Bank Credit Facilities, Bridge Loans and Private Corporate Bond
Investments
The Company commits to fund partnership investments and to lend funds under bank credit facilities, bridge loans and
private corporate bond investments. The amounts of these unfunded commitments were $6.1 billion and $8.2 billion at
December 31, 2017 and 2016, respectively.
Guarantees
In the normal course of its business, the Company has provided certain indemnities, guarantees and commitments to third
parties such that it may be required to make payments now or in the future. In the context of acquisition, disposition, investment
and other transactions, the Company has provided indemnities and guarantees, including those related to tax, environmental and
other specific liabilities and other indemnities and guarantees that are triggered by, among other things, breaches of
representations, warranties or covenants provided by the Company. In addition, in the normal course of business, the Company
provides indemnifications to counterparties in contracts with triggers similar to the foregoing, as well as for certain other liabilities,
such as third-party lawsuits. These obligations are often subject to time limitations that vary in duration, including contractual
limitations and those that arise by operation of law, such as applicable statutes of limitation. In some cases, the maximum potential
obligation under the indemnities and guarantees is subject to a contractual limitation ranging from less than $1 million to
$329 million, with a cumulative maximum of $750 million, while in other cases such limitations are not specified or applicable.
Since certain of these obligations are not subject to limitations, the Company does not believe that it is possible to determine
the maximum potential amount that could become due under these guarantees in the future. Management believes that it is
unlikely the Company will have to make any material payments under these indemnities, guarantees, or commitments.
In addition, the Company indemnifies its directors and officers as provided in its charters and by-laws. Also, the Company
indemnifies its agents for liabilities incurred as a result of their representation of the Company’s interests. Since these indemnities
are generally not subject to limitation with respect to duration or amount, the Company does not believe that it is possible to
determine the maximum potential amount that could become due under these indemnities in the future.
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The Company has also minimum fund yield requirements on certain international pension funds in accordance with local
laws. Since these guarantees are not subject to limitation with respect to duration or amount, the Company does not believe that
it is possible to determine the maximum potential amount that could become due under these guarantees in the future.
The Company’s recorded liabilities were $5 million and $10 million at December 31, 2017 and 2016, respectively, for
indemnities, guarantees and commitments.
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21. Quarterly Results of Operations (Unaudited)
The unaudited quarterly results of operations for 2017 and 2016 are summarized in the table below:
Three Months Ended
March 31, 2017
Prior to
Revision (1)

Revisions (2)

June 30, 2017
As
Revised

Prior to
Revision (1)

September 30, 2017

Revisions (2)

As
Revised

As
Previously
Reported

Revisions (2)

December 31, 2017
As
Revised

As
Previously
Reported

Revisions (2)

As
Revised

(in millions, except per share data)
Total revenues

$

14,925

$

39

$ 14,964

$

15,286

$

47

$ 15,333

$

16,104

$

67

$ 16,171

$

15,754

$

86

$ 15,840

Total expenses

$

13,921

$

(29)

$ 13,892

$

14,309

$

6

$ 14,315

$

15,603

$

83

$ 15,686

$

14,879

$

—

$ 14,879

Income (loss) from continuing operations, net of income tax

$

908

$

44

$

952

$

829

$

27

$

856

$

893

$

(10)

$

883

$

2,134

$

181

$ 2,315

Income (loss) from discontinued operations, net of income tax

$

(79)

$

3

$

(76)

$

58

$

—

$

58

$

(968)

$

—

$

(968)

$

—

$

—

Net income (loss)

$

829

$

47

$

876

$

887

$

27

$

914

$

(75)

$

(10)

$

(85)

$

2,134

$

181

Less: Net income (loss) attributable to noncontrolling interests

$

3

$

—

$

3

$

3

$

—

$

3

$

6

$

—

$

6

$

Net income (loss) attributable to MetLife, Inc.

$

826

$

47

$

873

$

884

$

27

$

911

$

(81)

$

(10)

$

(91)

$

Less: Preferred stock dividends

$

6

$

—

$

6

$

46

$

—

$

46

$

6

$

—

$

6

Net income (loss) available to MetLife, Inc.’s common shareholders

$

820

$

47

$

867

$

838

$

27

$

865

$

(87)

$

(10)

$

(97)

Income (loss) from continuing operations, net of income tax, available to
MetLife, Inc.’s common shareholders

$

0.82

$

0.05

$

0.87

$

0.73

$

0.03

$

0.76

$

0.83

$

(0.01)

$

Income (loss) from discontinued operations, net of income tax,
attributable to MetLife, Inc.

$

(0.07)

$

—

$

0.05

$

—

$

0.05

$

(0.91)

$

$ (0.91)

Net income (loss) attributable to MetLife, Inc.

$

0.76

$

0.04

$

0.80

$

0.82

$

0.04

$

0.86

$

(0.08)

$

(0.01)

$ (0.09)

Net income (loss) available to MetLife, Inc.’s common shareholders

$

0.75

$

0.05

$

0.80

$

0.78

$

0.03

$

0.81

$

(0.08)

$

(0.01)

$ (0.09)

Income (loss) from continuing operations, net of income tax, available to
MetLife, Inc.’s common shareholders

$

0.82

$

0.04

$

0.86

$

0.72

$

0.03

$

0.75

$

0.82

$

(0.01)

$

Income (loss) from discontinued operations, net of income tax,
attributable to MetLife, Inc.

$

(0.07)

$

—

$

0.05

$

—

$

0.05

$

(0.90)

$

—

$ (0.90)

Net income (loss) attributable to MetLife, Inc.

$

0.75

$

0.04

$

0.79

$

0.82

$

0.03

$

0.85

$

(0.08)

$

—

$ (0.08)

Net income (loss) available to MetLife, Inc.’s common shareholders

$

0.75

$

0.04

$

0.79

$

0.77

$

0.03

$

0.80

$

(0.08)

$

$ (0.09)

(2)

$

—

$ 2,315

$

—

2,136

$

181

$

45

$

—

$

2,091

$

181

$ 2,272

$

1.99

$

0.17

$

$

—

$

—

$

—

$

2.03

$

0.17

$

2.20

$

1.99

$

0.17

$

2.16

$

1.97

$

0.17

$

2.14

$

—

$

—

$

—

$

2.01

$

0.17

$

2.18

$

1.97

$

0.17

$

2.14

$

(2)

$ 2,317
$

45

Basic earnings per common share

$ (0.07)

—

0.82

2.16

Diluted earnings per common share

$ (0.07)
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Three Months Ended
March 31, 2016
As
Previously
Reported

Revisions (2)

June 30, 2016
As
Revised

As
Previously
Reported

Revisions (2)

September 30, 2016
As
Revised

As
Previously
Reported

Revisions (2)

December 31, 2016
As
Revised

As
Previously
Reported

Revisions (2)

As
Revised

(in millions, except per share data)
Total revenues

$

16,097

$

148

$ 16,245

$

16,025

$

324

$ 16,349

$

15,833

$

(27)

$ 15,806

$

12,635

$

(248)

$ 12,387

Total expenses

$

13,780

$

(28)

$ 13,752

$

13,979

$

—

$ 13,979

$

14,674

$

43

$ 14,717

$

14,017

$

41

$ 14,058

Income (loss) from continuing operations, net of income tax

$

1,770

$

130

$ 1,900

$

1,475

$

211

$ 1,686

$

1,024

$

(51)

$

973

$

(795)

$

(176)

Income (loss) from discontinued operations, net of income tax

$

433

$

432

$

(1,361)

$

—

$ (1,361)

$

(451)

$

16

$

(435)

$

(1,291)

$

(79)

$ (1,370)

Net income (loss)

$

2,203

$

129

$ 2,332

$

114

$

211

$

325

$

573

$

(35)

$

538

$

(2,086)

$

(255)

$ (2,341)

Less: Net income (loss) attributable to noncontrolling interests

$

2

$

—

2

$

4

$

—

$

4

$

$

—

$

$

—

Net income (loss) attributable to MetLife, Inc.

$

2,201

$

129

$ 2,330

$

110

$

211

$

321

$

577

$

(35)

$

$

(255)

Less: Preferred stock dividends

$

6

$

—

6

$

46

$

—

$

46

$

6

$

—

Net income (loss) available to MetLife, Inc.’s common shareholders

$

2,195

$

129

$ 2,324

$

64

$

211

$

275

$

571

$

(35)

Income (loss) from continuing operations, net of income tax, available to
MetLife, Inc.’s common shareholders

$

1.60

$

0.12

$

1.72

$

1.30

$

0.19

$

1.49

$

0.93

$

(0.05)

Income (loss) from discontinued operations, net of income tax,
attributable to MetLife, Inc.

$

0.39

$

—

$

0.39

$

(1.24)

$

—

$

(0.41)

$

0.02

Net income (loss) attributable to MetLife, Inc.

$

2.00

$

0.12

$

2.12

$

0.10

$

0.19

$

0.29

$

0.52

$

(0.03)

$

0.49

Net income (loss) available to MetLife, Inc.’s common shareholders

$

1.99

$

0.12

$

2.11

$

0.06

$

0.19

$

0.25

$

0.52

$

(0.03)

$

Income (loss) from continuing operations, net of income tax, available to
MetLife, Inc.’s common shareholders

$

1.59

$

0.12

$

1.71

$

1.29

$

0.19

$

1.48

$

0.92

$

(0.05)

$

Income (loss) from discontinued operations, net of income tax,
attributable to MetLife, Inc.

$

0.39

$

—

$

0.39

$

(1.23)

$

—

$

(0.41)

$

0.02

Net income (loss) attributable to MetLife, Inc.

$

1.99

$

0.11

$

2.10

$

0.10

$

0.19

$

0.29

$

0.52

$

(0.03)

$

0.49

Net income (loss) available to MetLife, Inc.’s common shareholders

$

1.98

$

0.12

$

2.10

$

0.06

$

0.19

$

0.25

$

0.51

$

(0.03)

$

0.48

(1)

$

$

$

(4)

(4)

$

2
(2,088)

$

$

(971)

2

542

$

$

6

$

$

—

$

536

$

(2,133)

$

(255)

$ (2,388)

$

0.88

$

(0.77)

$

(0.15)

$ (0.92)

$

(1.17)

$

(0.08)

$ (1.25)

$

(1.90)

$

(0.23)

$ (2.13)

0.49

$

(1.94)

$

(0.23)

$ (2.17)

0.87

$

(0.77)

$

(0.15)

$ (0.92)

$

(1.17)

$

(0.08)

$ (1.25)

$

(1.90)

$

(0.23)

$ (2.13)

$

(1.94)

$

(0.23)

$ (2.17)

45

$ (2,343)
$

45

Basic earnings per common share

$ (1.24)

$ (0.39)

Diluted earnings per common share (3)

$ (1.23)

$ (0.39)

__________________

(1)

Results of operations were revised to reflect Brighthouse as discontinued operations. See Note 3.

(2)

See Note 1 information on prior period revisions.

(3)

For the three months ended December 31, 2016, 9.2 million shares related to the assumed exercise or issuance of stock-based awards have been excluded from the
weighted average common shares outstanding - diluted, as to include these assumed shares would be anti-dilutive to net income (loss) available to common shareholders
per common share - diluted.
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22. Subsequent Events
Common Stock Repurchases
In 2018, through February 16, 2018, MetLife, Inc. repurchased 7,499,116 shares of its common stock in the open market
for $392 million.
Disposition
See Note 3 for additional information related to the disposition of MetLife Afore.
Dividends
Preferred Stock
On February 16, 2018, MetLife, Inc. announced a first quarter 2018 dividend of $0.25 per share, for a total of $6 million,
on its Series A preferred stock, subject to the final confirmation that it has met the financial tests specified in the certificate
of designation for the Series A preferred stock, which the Company anticipates will be made and announced on or about
March 5, 2018. The dividend will be payable on March 15, 2018 to shareholders of record as of February 28, 2018.
Common Stock
On January 5, 2018, the MetLife, Inc. Board of Directors declared a first quarter 2018 common stock dividend of $0.40 per
share payable on March 13, 2018 to shareholders of record as of February 5, 2018. The Company estimates that the aggregate
dividend payment will be $416 million.
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Consolidated Summary of Investments —
Other Than Investments in Related Parties
December 31, 2017
(In millions)

Cost or
Amortized Cost (1)

Types of Investments

Amount at
Which Shown on
Balance Sheet

Estimated Fair
Value

Fixed maturity securities:
Bonds:
Foreign government securities

$

55,351

$

61,534

$

61,534

U.S. government and agency securities

43,446

47,394

47,394

Public utilities

12,087

13,581

13,581

State and political subdivision securities

10,752

12,455

12,455

115,238

123,445

123,445

236,874

258,409

258,409

48,106

49,318

49,318

1,089

1,204

1,204

286,069

308,931

308,931

14,656

16,745

16,745

Industrial, miscellaneous and all other

1,538

1,807

1,807

Banks, trust and insurance companies

83

154

154

Public utilities

66

74

74

453

478

478

2,140

2,513

2,513

All other corporate bonds
Total bonds
Mortgage-backed and asset-backed securities
Redeemable preferred stock
Total fixed maturity securities
FVO securities
Equity securities:
Common stock:

Non-redeemable preferred stock
Total equity securities
Mortgage loans

68,731

68,731

Policy loans

9,669

9,669

Real estate and real estate joint ventures

9,589

9,589

48

48

Other limited partnership interests

5,708

5,708

Short-term investments

4,870

4,870

17,263

17,263

Real estate acquired in satisfaction of debt

Other invested assets
Total investments

$

418,743

$

444,067

__________________

(1)

The FVO securities portfolio is mainly comprised of fixed maturity and equity securities, including mutual funds and, to
a lesser extent, short-term investments and cash and cash equivalents. Cost or amortized cost for fixed maturity securities
and mortgage loans represents original cost reduced by repayments, valuation allowances and impairments from otherthan-temporary declines in estimated fair value that are charged to earnings and adjusted for amortization of premiums
or accretion of discounts; for equity securities, cost represents original cost reduced by impairments from other-thantemporary declines in estimated fair value; for real estate, cost represents original cost reduced by impairments and
depreciation; for real estate joint ventures and other limited partnership interests, cost represents original cost reduced
for impairments or original cost adjusted for equity in earnings and distributions.
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December 31, 2017 and 2016
(In millions, except share and per share data)
2017

2016

Condensed Balance Sheets
Assets
Investments:
Fixed maturity securities available-for-sale, at estimated fair value (amortized cost: $4,520 and
$3,900, respectively)

$

Fair value option securities, at estimated fair value
Short-term investments, principally at estimated fair value
Other invested assets, at estimated fair value
Total investments
Cash and cash equivalents
Accrued investment income
Investment in subsidiaries
Loans to subsidiaries
Other assets

4,510

$

1,357

—

30

148

127

499

6,024

4,541

516

334

24

74

73,274

85,429

100

1,200

1,153

Total assets

$

3,894

1,529

81,091

$

36

$

93,107

Liabilities and Stockholders’ Equity
Liabilities
Payables for collateral under derivatives transactions

$

Long-term debt — unaffiliated

147

14,599

15,505

2,000

3,100

—

2,797

Junior subordinated debt securities

2,454

1,734

Other liabilities

3,326

2,294

22,415

25,577

—

—

Long-term debt — affiliated
Collateral financing arrangement

Total liabilities
Stockholders’ Equity
Preferred stock, par value $0.01 per share; $2,100 aggregate liquidation preference
Common stock, par value $0.01 per share; 3,000,000,000 shares authorized; 1,168,710,101 and
1,164,029,985 shares issued, respectively; 1,043,588,396 and 1,095,519,005 shares
outstanding, respectively

12

12

Additional paid-in capital

31,111

30,944

Retained earnings

26,527

34,683

Treasury stock, at cost; 125,121,705 and 68,510,980 shares, respectively

(6,401)

(3,474)

Accumulated other comprehensive income (loss)
Total stockholders’ equity
Total liabilities and stockholders’ equity

$

See accompanying notes to the condensed financial information.
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58,676

67,531

81,091

$
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For the Years Ended December 31, 2017, 2016 and 2015
(In millions)
2017

2016

2015

Condensed Statements of Operations
Revenues
Equity in earnings of subsidiaries

$

Net investment income
Other revenues
Net investment gains (losses)

7,162

$

6,048

129

170

59

151

124

86

12

(68)

(7)

(186)

Total revenues

$

101
(1,142)

Net derivative gains (losses)

1,833

5,994

2,131

6,347

1,108

1,152

1,171

Expenses
Interest expense
Goodwill impairment

—

147

—

Termination of financing arrangements

294

2

—

Other expenses

657

388

180

2,059

1,689

1,351

442

4,996

Total expenses
Income (loss) before provision for income tax

3,935

Provision for income tax expense (benefit)

(75)

Net income (loss)
Less: Preferred stock dividends
Preferred stock repurchase premium

(408)

4,010

850

5,373

103

103

116

—

Net income (loss) available to common shareholders
Comprehensive income (loss)

—

42

$

3,907

$

747

$

$

7,391

$

1,449

$

See accompanying notes to the condensed financial information.
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For the Years Ended December 31, 2017, 2016 and 2015
(In millions)
2017

2016

2015

Condensed Statements of Cash Flows
Cash flows from operating activities
Net income (loss)

$

Earnings of subsidiaries

4,010

$

850

$

5,373

(7,162)

(1,833)

(6,048)

Dividends from subsidiaries

6,745

4,470

2,335

(Gains) losses on investments and from sales of businesses, net

1,142

Goodwill impairment
Tax separation agreement charge
Other, net
Net cash provided by (used in) operating activities

(86)

(12)
—

—

147

1,093

—

—

634

199

(42)

6,462

3,747

1,606

Cash flows from investing activities
Sales of fixed maturity securities
Purchases of fixed maturity securities
Cash received in connection with freestanding derivatives
Cash paid in connection with freestanding derivatives
Sales of businesses
Expense paid on behalf of subsidiaries
Receipts on loans to subsidiaries
Issuances of loans to subsidiaries

7,217

8,603

7,952

(7,733)

(7,409)

(7,957)

452

311

930

(629)

(561)

(510)

—

291

—

(42)

(68)

(40)

—

140

761
(300)

—

(140)

Returns of capital from subsidiaries

610

80

Capital contributions to subsidiaries

(339)

Net change in short-term investments

118

Other, net
Net cash provided by (used in) investing activities

5

(1,733)

(667)

120

110

(14)

(18)

2

(360)

(384)

286

(111)

(80)

(122)

Cash flows from financing activities
Net change in payables for collateral under derivative transactions
Long-term debt issued

—

Long-term debt repaid

—

(1,000)

Fees paid for the termination of a committed facility related to Separation
Treasury stock acquired in connection with share repurchases

2,739

(1,250)

(244)

(2)

(2,927)

(372)

(1,000)
—
(1,930)

Preferred stock issued, net of issuance costs

—

—

1,483

Repurchase of preferred stock

—

—

(1,460)

Preferred stock repurchase premium

—

—

(42)

Dividends on preferred stock

(103)

(103)

(116)

Dividends on common stock

(1,717)

(1,736)

(1,653)

Other, net

182

Net cash provided by (used in) financing activities

93

(5,920)

Change in cash and cash equivalents

182

Cash and cash equivalents, beginning of year

334

Cash and cash equivalents, end of year

$

389

516

187

(3,450)

(1,914)

(87)

(22)

421
$

334

443
$

421
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For the Years Ended December 31, 2017, 2016 and 2015
(In millions)
2017

2016

2015

Supplemental disclosures of cash flow information
Net cash paid (received) for:
Interest

$

1,096

$

1,146

$

1,133

Income tax:
Amounts paid to (received from) subsidiaries, net

$

(1,552) $

(569) $

(226)

Amounts paid to Brighthouse in accordance with the tax separation agreement

729

—

—

Income tax paid (received) by MetLife, Inc., net

(37)

136

55

Total income tax, net

$

(860) $

(433) $

(171)

Non-cash transactions:
Dividends from subsidiary

$

—

$

2,652

$

—

Returns of capital from subsidiaries

$

17,518

$

372

$

4,284

Capital contributions to subsidiaries

$

15,655

$

157

$

4,120

Distribution of Brighthouse

$

10,346

$

—

$

—

Payables to subsidiaries for future capital contributions

$

—

$

—

$

120

Allocation of interest expense to subsidiary

$

15

$

39

$

28

Allocation of interest income to subsidiary

$

4

$

54

$

57
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1. Basis of Presentation
The condensed financial information of MetLife, Inc. (the “Parent Company”) should be read in conjunction with the
consolidated financial statements of MetLife, Inc. and its subsidiaries and the notes thereto (the “Consolidated Financial
Statements”). These condensed unconsolidated financial statements reflect the results of operations, financial position and cash
flows for MetLife, Inc. Investments in subsidiaries are accounted for using the equity method of accounting.
The preparation of these condensed unconsolidated financial statements in conformity with GAAP requires management
to adopt accounting policies and make certain estimates and assumptions. The most important of these estimates and assumptions
relate to the fair value measurements, the accounting for goodwill and identifiable intangible assets and the provision for potential
losses that may arise from litigation and regulatory proceedings and tax audits, which may affect the amounts reported in the
condensed unconsolidated financial statements and accompanying notes. Actual results could differ from these estimates.
See Note 1 of the Notes to the Consolidated Financial Statements for information on prior period revisions.
The impact of the revisions is shown in the tables below:
December 31, 2016
As
Previously
Reported

Condensed Balance Sheets

Revisions

As
Revised

(In millions)

Assets
Investment in subsidiaries

$

85,207

$

222

$ 85,429

Total assets

$

92,885

$

222

$ 93,107

Retained earnings

$

34,480

$

203

$ 34,683

Accumulated other comprehensive income (loss)

$

5,347

$

19

$ 5,366

Total stockholders’ equity

$

67,309

$

222

$ 67,531

Total liabilities and stockholders’ equity

$

92,886

$

222

$ 93,108

Stockholders’ Equity

For the Years Ended December 31,
2016

Condensed Statements of Operations

As
Previously
Reported

2015

Revisions

As
Revised

As
Previously
Reported

Revisions

As
Revised

(In millions)

Revenues
Equity in earnings of subsidiaries
Total revenues

$

1,783

$

50

$ 1,833

$

5,985

$

63

$ 6,048

$

2,081

$

50

$ 2,131

$

6,284

$

63

$ 6,347

Income (loss) before provision for income tax

$

392

$

50

$

442

$

4,933

$

63

$ 4,996

Net income (loss)

$

800

$

50

$

850

$

5,310

$

63

$ 5,373

Net income (loss) available to common shareholders

$

697

$

50

$

747

$

5,152

$

63

$ 5,215

Comprehensive income (loss)

$

1,376

$

73

$ 1,449

$

391

(568) $

(6) $ (574)
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For the Years Ended December 31,
2016

Condensed Statements of Cash Flows

As
Previously
Reported

2015

Revisions

As
Revised

As
Previously
Reported

Revisions

As
Revised

63

$ 5,373

(In millions)

Cash flows from operating activities
Net income (loss)

$

800

Earnings of subsidiaries

$

(1,783) $

$

50

$

850

$

(50) $ (1,833) $

5,310

$

(5,985) $

(63) $ (6,048)

2. Investment in Subsidiaries
On August 3, 2017, Brighthouse Financial, Inc. paid a cash dividend to MetLife, Inc. of $1.8 billion in connection with the
Separation.
In December 2016, MLIC transferred the issued and outstanding shares of the common stock of each of NELICO and
GALIC to MetLife, Inc. in the form of a non-cash extraordinary dividend of $2.7 billion.
In February 2016, MetLife, Inc. paid a cash capital contribution of $1.5 billion to Brighthouse Insurance in connection with
the Separation.
In December 2015, MetLife, Inc. accrued $50 million, $45 million and $25 million in capital contributions payable to the
following captive reinsurers: MRV, MRD and MRSC, respectively, which were included in payables to subsidiaries at
December 31, 2015. The payables were settled for cash in February 2016.
In December 2014, MetLife, Inc. accrued $350 million and $95 million in capital contributions payable to MRV and MRD,
respectively, which were included in payables to subsidiaries at December 31, 2014. The payables were settled for cash in
February 2015.
3. Loans to Subsidiaries
MetLife, Inc. lends funds as necessary to its subsidiaries, some of which are regulated, to meet their capital requirements.
Payments of interest and principal on surplus notes of regulated subsidiaries, which are subordinate to all other obligations of
the issuing company, may be made only with the prior approval of the insurance department of the state of domicile.
In April 2017, in connection with the Separation, MetLife, Inc. repaid $750 million and $350 million senior notes to MRD
due September 2032 and December 2033, respectively, in an exchange transaction. The $750 million senior note bore interest
at a fixed rate of 4.21% and the $350 million senior note bore interest at a fixed rate of 5.10%. Simultaneously, MRD repaid
$750 million and $350 million surplus notes to MetLife, Inc. The $750 million surplus note bore interest at a fixed rate of 5.13%
and the $350 million surplus note bore interest at a fixed rate of 6.00% (the “MRD Notes Exchange”).
In April 2016, American Life issued a $140 million short-term note to MetLife, Inc. which was repaid in July 2016. The
short-term note bore interest at six-month LIBOR plus 1.00%.
In May 2015, American Life issued a $150 million short-term note to MetLife, Inc. which was repaid in June 2015. The
short-term note bore interest at six-month LIBOR plus 1.00%.
In April 2015, American Life issued a $150 million short-term note to MetLife, Inc. which was repaid in May 2015. The
short-term note bore interest at six-month LIBOR plus 0.875%.
In July 2013, MetLife Ireland Treasury d.a.c. (formerly known as MetLife Ireland Treasury Limited) (“MIT”) borrowed
the Chilean peso equivalent of $1.5 billion from MetLife, Inc., which was due in July 2023. The loan bore interest at a fixed
rate of 8.5%, payable annually. In December, September and June 2015, MIT made loan payments of the Chilean peso equivalent
of $77 million, $153 million and $231 million, respectively. At December 31, 2015, the loan was fully paid.
Interest income earned on loans to subsidiaries of $44 million, $64 million and $91 million for the years ended December 31,
2017, 2016 and 2015, respectively, is included in net investment income.
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4. Long-term Debt

(Parent Company Only)

Long-term debt outstanding was as follows:
Interest Rates (1)

December 31,

Range

Weighted
Average

Senior notes — unaffiliated (2)

3.00% - 7.72%

4.84%

2018

-

Senior notes — affiliated

3.03% - 5.86%

4.58%

2019

-

Maturity

2017

2016

2046

$ 14,599

$ 15,505

2021

2,000

3,100

$ 16,599

$ 18,605

(Dollars in millions)

Total
__________________

(1)

Range of interest rates and weighted average interest rates are for the year ended December 31, 2017.

(2)

Net of $86 million and $92 million of unamortized issuance costs and net premiums and discounts at December 31, 2017
and 2016, respectively.
See Note 12 of the Notes to the Consolidated Financial Statements.

The aggregate maturities of long-term debt at December 31, 2017 for the next five years and thereafter are $1.0 billion in
2018, $1.8 billion in 2019, $789 million in 2020, $2.0 billion in 2021, $500 million in 2022 and $10.5 billion thereafter.
Credit Facility – Affiliated
In June 2016, MetLife, Inc. entered into a five-year agreement with an indirect wholly-owned subsidiary, MIT, to borrow
up to $1.3 billion on a revolving basis, at interest rates based on the IRS safe harbor interest rate in effect at the time of the
borrowing. MetLife, Inc. may borrow funds under the agreement at the lender’s discretion and subject to the availability of
funds. There were no outstanding borrowings at December 31, 2017.
Long-term Debt – Affiliated
In June 2016, March 2016 and December 2015, MetLife, Inc. repaid $204 million, $10 million and $286 million,
respectively, of affiliated long-term debt to MetLife Exchange Trust I at maturity in exchange for a return of capital. The longterm notes bore interest at three-month LIBOR plus 0.7%.
Senior Notes – Affiliated
In September 2016, a $250 million senior note issued to MLIC matured and, subsequently, in September 2016 MetLife, Inc.
issued a new $250 million senior note to MLIC. The senior note matures in September 2020 and bears interest at a rate per
annum of 3.03%, payable semi-annually.
See Note 3 for information on the MRD Notes Exchange in 2017.
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4. Long-term Debt (continued)
Interest Expense
Interest expense was comprised of the following:

2017

Long-term debt — unaffiliated
Long-term debt — affiliated
Collateral financing arrangements
Junior subordinated debt securities
Total

$

$

Years Ended December 31,
2016
2015
(In millions)

774
112
27
195
1,108

$

$

811
160
47
134
1,152

$

$

833
168
36
134
1,171

See Notes 13 and 14 of the Notes to the Consolidated Financial Statements for information about the collateral financing
arrangement and junior subordinated debt securities. See also Note 3 of the Notes to the Consolidated Financial Statements
regarding the termination of the MRSC collateral financing arrangement.
5. Junior Subordinated Debt Securities
In February 2017, in connection with the Separation, MetLife, Inc. exchanged $750 million aggregate principal amount of
its 9.250% Fixed-to-Floating Rate Junior Subordinated Debentures due 2068 for $750 million aggregate liquidation preference
of the 9.250% Fixed-to-Floating Rate Exchangeable Surplus Trust Securities of MetLife Capital Trust X (the “Trust”). As a
result of the exchange, MetLife, Inc. is the sole beneficial owner of the Trust, a special purpose entity which issued the
exchangeable surplus trust securities to investors, and is the beneficiary of $750 million of 8.595% surplus notes held by the
Trust that were issued by Brighthouse Insurance. In March 2017, MetLife, Inc. dissolved the Trust. In June 2017, MetLife, Inc.
forgave Brighthouse Insurance’s obligation to pay the principal amount of $750 million affiliated surplus notes held by MetLife,
Inc.
6. Support Agreements
MetLife, Inc. is party to various capital support commitments and guarantees with certain of its subsidiaries. Under these
arrangements, MetLife, Inc. has agreed to cause each such entity to meet specified capital and surplus levels or has guaranteed
certain contractual obligations.
MetLife, Inc. guarantees the obligations of its subsidiary, Delaware American Life Insurance Company (“DelAm”), under
a stop loss reinsurance agreement with RGA Reinsurance (Barbados) Inc. (“RGARe”), pursuant to which RGARe retrocedes
to DelAm a portion of the whole life medical insurance business that RGARe assumed from American Life on behalf of its
Japan operations. Also, MetLife, Inc. guarantees the obligations of its subsidiary, Missouri Reinsurance, Inc. (“MoRe”), under
a retrocession agreement with RGARe, pursuant to which MoRe retrocedes a portion of the closed block liabilities associated
with industrial life and ordinary life insurance policies that it assumed from MLIC.
MetLife, Inc. guarantees the obligations of MetLife Reinsurance Company of Bermuda, Ltd. (“MrB”), a Bermuda insurance
affiliate and an indirect, wholly-owned subsidiary of MetLife, Inc. under a reinsurance agreement with Mitsui Sumitomo Primary
Life Insurance Co., Ltd. (“Mitsui”), a former affiliate that is now an unaffiliated third party, under which MrB reinsures certain
variable annuity business written by Mitsui.
MetLife, Inc. guarantees the obligations of MrB in an aggregate amount up to $1.0 billion, under a reinsurance agreement
with MetLife Europe d.a.c. (“MEL”) (formerly known as MetLife Europe Limited), under which MrB reinsured the guaranteed
living benefits and guaranteed death benefits associated with certain unit-linked annuity contracts issued by MEL.
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6. Support Agreements (continued)
MetLife, Inc., in connection with MRV’s reinsurance of certain universal life and term life insurance risks, committed to
the Vermont Department of Banking, Insurance, Securities and Health Care Administration to take necessary action to cause
the two protected cells of MRV to maintain total adjusted capital in an amount that is equal to or greater than 200% of each such
protected cell’s authorized control level RBC, as defined in Vermont state insurance statutes. See Note 12 of the Notes to the
Consolidated Financial Statements.
MetLife, Inc., in connection with the collateral financing arrangement associated with MRC’s reinsurance of a portion of
the liabilities associated with the closed block, committed to the South Carolina Department of Insurance to make capital
contributions, if necessary, to MRC so that MRC may at all times maintain its total adjusted capital in an amount that is equal
to or greater than 200% of the Company Action Level RBC, as defined in South Carolina state insurance statutes as in effect on
the date of determination or December 31, 2007, whichever calculation produces the greater capital requirement, or as otherwise
required by the South Carolina Department of Insurance. See Note 13 of the Notes to the Consolidated Financial Statements.
MetLife, Inc. guarantees obligations arising from derivatives of the following subsidiaries: MrB, MetLife International
Holdings, LLC and MetLife Worldwide Holdings, LLC. These subsidiaries are exposed to various risks relating to their ongoing
business operations, including interest rate, foreign currency exchange rate, credit and equity market. These subsidiaries use a
variety of strategies to manage these risks, including the use of derivatives. Further, all of the subsidiaries’ derivatives are subject
to industry standard netting agreements and collateral agreements that limit the unsecured portion of any open derivative position.
On a net counterparty basis at December 31, 2017 and 2016, derivative transactions with positive mark-to-market values (inthe-money) were $515 million and $495 million, respectively, and derivative transactions with negative mark-to-market values
(out-of-the-money) were $126 million and $237 million, respectively. To secure the obligations represented by the out of-themoney transactions, the subsidiaries had provided collateral to their counterparties with an estimated fair value of $114 million
and $233 million at December 31, 2017 and 2016, respectively. Accordingly, unsecured derivative liabilities guaranteed by
MetLife, Inc. were $12 million and $4 million at December 31, 2017 and 2016, respectively.
MetLife, Inc. also guarantees the obligations of certain of its subsidiaries under committed facilities with third-party banks.
See Note 12 of the Notes to the Consolidated Financial Statements.
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MetLife, Inc.
Schedule III
Consolidated Supplementary Insurance Information
December 31, 2017, 2016 and 2015
(In millions)

Segment

2017
U.S.

DAC
and
VOBA

$

614

Future Policy Benefits,
Other Policy-Related
Balances and
Policyholder Dividend
Obligation

$

65,610

Policyholder
Account
Balances

$

70,455

Policyholder
Dividends
Payable

$

—

Unearned
Premiums (1), (2)

$

1,907

Unearned
Revenue (1)

$

24

Asia

9,261

39,702

59,702

80

2,378

916

Latin America

2,050

10,397

6,361

—

115

675

EMEA

1,673

5,768

13,811

7

24

454

MetLife Holdings

4,797

73,317

32,176

595

167

205

Corporate & Other
Total
2016
U.S.

24

816

13

—

1

—

$18,419

$

195,610

$

182,518

$

682

$

4,592

$

2,274

616

$

61,578

$

67,539

$

—

$

1,843

$

30

$

Asia

8,707

36,308

53,114

95

2,167

912

Latin America

1,808

9,163

5,597

—

448

563

EMEA

1,472

5,439

12,636

6

64

372

MetLife Holdings

5,246

72,220

33,982

604

204

209

Corporate & Other
Total
2015
U.S.

(259)

(2,739)

(382)

(9)

(2)

(27)

$17,590

$

181,969

$

172,486

$

696

$

4,724

$

2,059

615

$

59,413

$

63,986

$

—

$

1,820

$

33

$

Asia

8,386

34,397

49,094

88

1,859

974

Latin America

1,753

8,142

5,880

—

491

597

EMEA

1,532

5,837

13,172

7

60

336

MetLife Holdings

5,436

70,764

33,320

621

171

218

Corporate & Other
Total

(292)
$17,430

(2,345)
$

176,208

(322)
$

165,130

(7)
$

709

—
$

4,401

(23)
$

2,135

__________________

(1)

Amounts are included within the future policy benefits, other policy-related balances and policyholder dividend obligation
column.

(2)

Includes premiums received in advance.
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MetLife, Inc.
Schedule III
Consolidated Supplementary Insurance Information — (continued)
December 31, 2017, 2016 and 2015
(In millions)

Segment

Premiums and
Universal Life
and Investment-Type
Product Policy Fees

2017
U.S.

$

24,644

Net
Investment
Income

$

6,201

Policyholder
Benefits and
Claims and
Interest Credited
to Policyholder
Account Balances

$

25,103

Amortization of
DAC and
VOBA
Charged to
Other
Expenses

$

459

Other
Expenses (1)

$

3,235

Asia

8,352

3,299

6,799

1,310

1,802

Latin America

3,737

1,288

2,973

224

1,111

EMEA

2,492

1,157

2,012

356

966

MetLife Holdings

5,603

5,426

7,097

234

2,550

Corporate & Other
Total
2016
U.S.

(326)

(8)

(64)

98

2,507

$

44,502

$

17,363

$

43,920

$

2,681

$

12,171

$

22,490

$

5,942

$

22,892

$

471

$

3,244

Asia

8,914

2,807

6,916

1,350

1,795

Latin America

3,554

1,133

2,770

184

1,007

EMEA

2,442

1,229

2,064

408

924

MetLife Holdings

6,034

5,670

7,521

424

3,392

Corporate & Other
Total
2015
U.S.

(749)

9

(629)

(119)

1,892

$

42,685

$

16,790

$

41,534

$

2,718

$

12,254

$

21,804

$

6,020

$

22,100

$

471

$

3,197

Asia

8,491

2,859

6,808

1,262

1,619

Latin America

3,702

1,046

2,853

271

1,075

EMEA

2,455

347

1,109

492

998

MetLife Holdings

6,116

5,855

7,215

722

3,597

Corporate & Other
Total

(595)
$

78

41,973

$

16,205

(526)
$

39,559

(34)
$

3,184

2,463
$

12,949

______________

(1)

Includes other expenses and policyholder dividends, excluding amortization of DAC and VOBA charged to other expenses.
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MetLife, Inc.
Schedule IV
Consolidated Reinsurance
December 31, 2017, 2016 and 2015
(Dollars in millions)

Gross Amount

2017
Life insurance in-force
Insurance premium
Life insurance (1)
Accident & health insurance
Property & casualty insurance
Total insurance premium
2016
Life insurance in-force
Insurance premium
Life insurance (1)
Accident & health insurance
Property & casualty insurance
Total insurance premium
2015
Life insurance in-force
Insurance premium
Life insurance (1)
Accident & health insurance
Property & casualty insurance
Total insurance premium

Ceded

Net Amount

$

4,594,523

$

513,091

$

581,246

$

4,662,678

12.5%

$

$

$

1,531
223
19
1,773

$

$

1,863
442
71
2,376

$

$

22,379
13,593
3,623
39,595

$

22,047
13,374
3,571
38,992

6.9%
1.7%
0.5%
4.5%

$

4,098,780

$

481,028

$

613,693

$

4,231,445

14.5%

$

$

$

1,089
257
17
1,363

$

$

1,614
447
75
2,136

$

$

20,857
13,551
3,567
37,975

$

20,332
13,361
3,509
37,202

5.4%
1.9%
0.5%
3.7%

$

4,080,869

$

546,122

$

593,722

$

4,128,469

14.4%

$

20,854
12,677
3,513
37,044

$

1,570
377
76
2,023

$

1,150
219
13
1,382

$

20,434
12,519
3,450
36,403

5.6%
1.7%
0.4%
3.8%

$

$

__________________

(1)

Assumed

% Amount
Assumed
to Net

Includes annuities with life contingencies.
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Item 9. Changes in and Disagreements With Accountants on Accounting and Financial Disclosure
None.
Item 9A. Controls and Procedures
Overview
Based on the Company’s internal review, MetLife, Inc.’s Chief Executive Officer (“CEO”) and Chief Financial Officer
(“CFO”) identified material weaknesses in the design and operation of its internal control over financial reporting. Management
concluded that the Company has not maintained effective controls over (i) the administrative and accounting practices relating
to certain Retirement and Income Solutions (“RIS”) group annuity reserves and the timely communication and escalation of
issues regarding those reserves throughout the Company, and (ii) controls over the calculation of reserves relating to variable
annuity guarantees issued by a former operating joint venture in Japan and reinsured by the Company and included within
MetLife Holdings. Management identified errors in reserve balances in connection with these material weaknesses. For more
information on these reserve adjustments, see Note 1 of the Notes to the Consolidated Financial Statements.
Evaluation of Disclosure Controls and Procedures
The Company maintains disclosure controls and procedures as defined in Rule 13a-15(e) under the Exchange Act that are
designed to ensure that information required to be disclosed in the Company’s reports filed under the Exchange Act, is recorded,
processed, summarized and reported within the time periods specified in the SEC’s rules, and that such information is accumulated
and communicated to Company management, including the CEO and CFO, as appropriate, to allow timely decisions regarding
required disclosure.
Company management, including the CEO and CFO, evaluated the effectiveness of the design and operation of the
Company’s disclosure controls and procedures pursuant to Rule 13a-15(b) under the Exchange Act as of December 31, 2017,
the end of the period covered by this Annual Report on Form 10-K. Based on such evaluation, the CEO and CFO concluded
that the disclosure controls and procedures were not effective due to the material weaknesses in internal control over financial
reporting described below.
Management’s Annual Report on Internal Control Over Financial Reporting
Management is responsible for establishing and maintaining adequate internal control over financial reporting as defined
in Rule 13a-15(f) under the Exchange Act. In fulfilling this responsibility, estimates and judgments by management are required
to assess the expected benefits and related costs of control procedures. The objectives of internal control include providing
management with reasonable, but not absolute, assurance that assets are safeguarded against loss from unauthorized use or
disposition, and that transactions are executed in accordance with management’s authorization and recorded properly to permit
the preparation of consolidated financial statements in conformity with GAAP.
Management evaluated the design and operating effectiveness of the Company’s internal control over financial reporting
based on the criteria established in Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring
Organizations of the Treadway Commission (the “COSO framework”). Solely because of the material weaknesses in internal
control over financial reporting described below, in the opinion of management, MetLife, Inc. did not maintain effective internal
control over financial reporting as of December 31, 2017.
A material weakness (as defined in Rule 12b-2 under the Exchange Act) is a deficiency, or a combination of deficiencies,
in internal control over financial reporting, such that there is a reasonable possibility that a material misstatement of the Company’s
annual or interim financial statements will not be prevented or detected on a timely basis.
Identification of the Material Weaknesses in Internal Control over Financial Reporting
The Company has identified the following deficiencies in the principles associated with both the control activities and
information and communication components of the COSO framework:
RIS Group Annuity Reserves:
•

Ineffective design and operating effectiveness of the controls related to processes and procedures for identifying
unresponsive and missing group annuity annuitants and pension beneficiaries (Control Activities); and

•

Ineffective design and operating effectiveness of the controls intended to ensure timely communication and escalation of
the issue throughout the Company (Information & Communication).

Assumed Variable Annuity Guarantee Reserves:
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•

Ineffective design and operating effectiveness of the controls related to data validation and monitoring of reserves for
variable annuity guarantees issued by a former operating joint venture in Japan and reinsured by the Company and included
within MetLife Holdings (Control Activities).

These deficiencies, if not effectively remediated, could result in unprevented and undetected misstatements of accounts or
disclosures related to liabilities for certain RIS group annuity contracts and MetLife Holdings assumed variable annuity guarantee
reserves. Such misstatements could result in a material misstatement of the annual or interim consolidated financial statements.
The Company’s independent registered public accounting firm, Deloitte & Touche LLP, has issued its report on its audit of
the effectiveness of internal control over financial reporting, which is included on page 401.
Changes in Internal Control Over Financial Reporting
There were no changes to the Company’s internal control over financial reporting as defined in Rule 13a-15(f) under the
Exchange Act during the quarter ended December 31, 2017 that have materially affected, or are reasonably likely to materially
affect, the Company’s internal control over financial reporting.
Remediation Steps to Address Material Weaknesses
Although the Company’s remediation plan remains under development, the Company has begun remediation efforts and
will continue initiatives to implement, document, and communicate policies, procedures, and internal controls. The Company’s
remediation of the identified material weaknesses and strengthening of its internal control environment will require a substantial
effort in 2018.
The following remediation activities highlight the Company’s commitment to remediating its identified material weaknesses.
RIS Group Annuity Reserves:
•

The Company is implementing immediate changes to its administrative and accounting procedures and search practices
to identify, contact, and record responses from “unresponsive and missing” plan annuitants and to otherwise locate
missing annuitants.

•

The Company is reviewing its practices regarding timely communication and escalation of issues throughout the
Company.

•

The Company will engage third party advisors to undertake a comprehensive examination and analysis of the facts and
circumstances giving rise to the material weakness, under the supervision of MetLife, Inc.’s Chief Risk Officer.

Assumed Variable Annuity Guarantee Reserves:
•

The Company is implementing immediate changes to how data for MetLife Holdings assumed variable annuity
guarantee reserves is controlled and reviewed.

•

The Company will engage third party advisors to undertake a comprehensive examination and analysis of the facts
and circumstances giving rise to the material weakness.

The Company will make further changes and improve its internal control over financial reporting following management’s
review and development of the complete remediation plans for these material weaknesses that is responsive to the findings of
the examinations.
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM
To the stockholders and the Board of Directors of MetLife, Inc.
Opinion on Internal Control over Financial Reporting
We have audited the internal control over financial reporting of MetLife, Inc. and subsidiaries (the "Company") as of December 31, 2017,
based on criteria established in Internal Control — Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of
the Treadway Commission (COSO). In our opinion, because of the effect of material weaknesses identified below on the achievement of the
objectives of the control criteria, the Company has not maintained effective internal control over financial reporting as of December 31, 2017,
based on criteria established in Internal Control - Integrated Framework (2013) issued by COSO.
We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the
consolidated financial statements as of and for the year ended December 31, 2017, of the Company and our report dated March 1, 2018,
expressed an unqualified opinion on those consolidated financial statements.
Basis for Opinion
The Company's management is responsible for maintaining effective internal control over financial reporting and for its assessment of the
effectiveness of internal control over financial reporting, included in the accompanying Management’s Annual Report on Internal Control
Over Financial Reporting. Our responsibility is to express an opinion on the Company's internal control over financial reporting based on our
audit. We are a public accounting firm registered with the PCAOB and are required to be independent with respect to the Company in accordance
with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.
We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether effective internal control over financial reporting was maintained in all material respects. Our audit
included obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness exists, testing and
evaluating the design and operating effectiveness of internal control based on the assessed risk, and performing such other procedures as we
considered necessary in the circumstances. We believe that our audit provides a reasonable basis for our opinion.
Definition and Limitations of Internal Control over Financial Reporting
A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting principles. A
company’s internal control over financial reporting includes those policies and procedures that (1) pertain to the maintenance of records that,
in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the company; (2) provide reasonable assurance
that transactions are recorded as necessary to permit preparation of financial statements in accordance with generally accepted accounting
principles, and that receipts and expenditures of the company are being made only in accordance with authorizations of management and
directors of the company; and (3) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or
disposition of the company’s assets that could have a material effect on the financial statements.
Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections of any
evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in conditions, or
that the degree of compliance with the policies or procedures may deteriorate.
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Material Weaknesses
A material weakness is a deficiency, or a combination of deficiencies, in internal control over financial reporting, such that there is a reasonable
possibility that a material misstatement of the company’s annual or interim financial statements will not be prevented or detected on a timely
basis. The following material weaknesses have been identified and included in management's assessment:
RIS Group Annuity Reserves:
•

Ineffective design and operating effectiveness of the controls related to processes and procedures for identifying unresponsive and
missing group annuity annuitants and pension beneficiaries; and

•

Ineffective design and operating effectiveness of the controls intended to ensure timely communication and escalation of the issue
throughout the Company

Assumed Variable Annuity Guarantee Reserves:
•

Ineffective design and operating effectiveness of the controls related to data validation and monitoring of reserves for variable annuity
guarantees issued by a former operating joint venture in Japan and reinsured by the Company and included within MetLife Holdings

These material weaknesses were considered in determining the nature, timing, and extent of audit tests applied in our audit of the consolidated
financial statements as of and for the year ended December 31, 2017, of the Company, and this report does not affect our report on such
consolidated financial statements.

/s/ DELOITTE & TOUCHE LLP
New York, New York
March 1, 2018
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Item 9B. Other Information
None.
Part III
Item 10. Directors, Executive Officers and Corporate Governance
The information called for by this Item pertaining to Directors is incorporated herein by reference to the sections entitled
“Proxy Summary — Director Nominees,” “Proposal 1 — Election of Directors For a One-Year Term Ending at the 2019 Annual
Meeting of Shareholders — Director Nominees” and “Proposal 1 — Election of Directors For a One-Year Term Ending at the
2019 Annual Meeting of Shareholders — Corporate Governance — Information About the Board of Directors ” and “Other
Information — Section 16(a) Beneficial Ownership Reporting Compliance” in MetLife, Inc.’s definitive proxy statement for
the Annual Meeting of Shareholders to be held on June 12, 2018, to be filed by MetLife, Inc. with the SEC pursuant to
Regulation 14A within 120 days after the year ended December 31, 2017 (the “2018 Proxy Statement”).
The information called for by this Item pertaining to Executive Officers appears in “Business — Executive Officers” in this
Annual Report on Form 10-K and “Other Information — Section 16(a) Beneficial Ownership Reporting Compliance” in the
2018 Proxy Statement.
The Company has adopted the MetLife Financial Management Code of Professional Conduct (the “Financial Management
Code”), a “code of ethics” as defined under the rules of the SEC, that applies to MetLife, Inc.’s Chief Executive Officer, Chief
Financial Officer, Chief Accounting Officer and all professionals in finance and finance-related departments. In addition, the
Company has adopted the Directors’ Code of Business Conduct and Ethics (the “Directors’ Code”) which applies to all members
of MetLife, Inc.’s Board of Directors, including the Chief Executive Officer, and the Code of Conduct (together with the Financial
Management Code and the Directors’ Code, collectively, the “Ethics Codes”), which applies to all employees of the Company,
including MetLife, Inc.’s Chief Executive Officer, Chief Financial Officer and Chief Accounting Officer. The Ethics Codes are
available on the Company’s website at http://www.metlife.com/about/corporate-profile/corporate-governance/corporateconduct/index.html. The Company intends to satisfy its disclosure obligations under Item 5.05 of Form 8-K by posting
information about amendments to, or waivers from a provision of, the Ethics Codes that apply to MetLife, Inc.’s Chief Executive
Officer, Chief Financial Officer and Chief Accounting Officer on the Company’s website at the address given above.
Item 11. Executive Compensation
The information called for by this Item is incorporated herein by reference to the sections entitled “Proposal 1 — Election
of Directors for a One-Year Term Ending at the 2019 Annual Meeting of Shareholders — Corporate Governance — Information
About the Board of Directors ,” “Proposal 1 — Election of Directors for a One-Year Term Ending at the 2019 Annual Meeting
of Shareholders — Director Compensation in 2017,” and “Proposal 3 — Advisory Vote to Approve the Compensation Paid to
the Company’s Named Executive Officers” in the 2018 Proxy Statement.
Item 12. Security Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters
The information called for by this Item pertaining to ownership of shares of MetLife, Inc.’s common stock (“Shares”) is
incorporated herein by reference to the sections entitled “Other Information — Security Ownership of Directors and Executive
Officers” and “Other Information — Security Ownership of Certain Beneficial Owners” in the 2018 Proxy Statement.
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The following table provides information at December 31, 2017, regarding MetLife, Inc.’s equity compensation plans:
Equity Compensation Plan Information at December 31, 2017

Number of
Securities to be
Issued upon
Exercise of
Outstanding
Options, Warrants
and Rights (1)

Plan Category
Equity compensation plans approved by security holders
Equity compensation plans not approved by security
holders
Total

Weighted-average
Exercise Price of
Outstanding
Options, Warrants
and Rights (2)

Number of
Securities
Remaining
Available for
Future Issuance
Under Equity
Compensation
Plans (Excluding
Securities Reflected
in Column (a))(3)

(a)
27,948,185

$

(b)
38.77

(c)
37,869,420

None
27,948,185

$

—
38.77

None
37,869,420

______________

(1)

Column (a) reflects the following items outstanding as of December 31, 2017:

Stock Options
Restricted Stock Units
Performance Shares (assuming future payout at maximum performance factor)
Deferred Shares
Shares that will or may be issued

16,009,754
3,304,377
7,059,080
1,574,974
27,948,185

As of December 31, 2017:
•

Stock Options under the MetLife, Inc. 2015 Stock and Incentive Compensation Plan (the “2015 Stock Plan”) and its
predecessor plan, the MetLife, Inc. 2005 Stock and Incentive Compensation Plan (the “2005 Stock Plan) were
outstanding;

•

Restricted Stock Units and Performance Shares under the 2015 Stock Plan were outstanding; and

•

Deferred Shares related to awards under the 2015 Stock Plan, MetLife, Inc. 2015 Non-Management Directors Stock
Compensation Plan (the “2015 Director Stock Plan”), 2005 Stock Plan, MetLife, Inc. 2005 Non-Management Directors
Stock Compensation Plan (the “2005 Director Stock Plan”), and earlier plans, were outstanding. Deferred Shares are
Shares that are covered by awards that have become payable under any plan, but the issuance of which has been deferred.

The maximum performance factor for Performance Shares granted in 2015, 2016, and 2017 was 175%. The number of
Performance Shares outstanding as of December 31, 2017 at target (100%) performance factor was 4,033,760.
MetLife, Inc. may issue Shares pursuant to awards (including Stock Option exercises, if any) under any plan using Shares
held in treasury by MetLife, Inc. or by issuing new Shares.
For a general description of how the number of Shares paid out on account of Performance Shares and Restricted Stock
Units is determined, and the vesting periods applicable to Performance Shares and Restricted Stock Units, see Note 15 of the
Notes to the Consolidated Financial Statements.
(2)

Column (b) reflects the weighted average exercise price of all Stock Options under any plan that, as of December 31,
2017, had been granted but not forfeited, expired, or exercised. Performance Shares, Restricted Stock Units, and Deferred
Shares are not included in determining the weighted average in column (b) because they have no exercise price.
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(3) Column (c) reflects the following items outstanding as of December 31, 2017:
Number of
Shares
At January 15, 2015, the effective date of the 2015 Stock Plan and 2015 Director Stock Plan:
Shares newly authorized for issuance under the 2015 Stock Plan
Shares remaining authorized for issuance under the 2005 Stock Plan or other plans that were not covered
by awards (i)
Shares authorized for issuance under the 2015 Director Stock Plan (ii)
Total Shares authorized for issuance at January 1, 2015
Additional Shares recovered for issuance (iii) in:
2015
2016
2017
Total Shares recovered for issuance since January 1, 2015
Less: Shares covered by new awards and new imputed reinvested dividends on Deferred Shares (iv) in:
2015
2016
2017
Total Shares covered by new awards and new imputed reinvested dividends on Deferred Shares since
January 1, 2015
Net shares added to the 2015 Stock Plan and 2015 Director Plan authorizations in light of the Separation (v)
Shares remaining available for future issuance under the 2015 Stock Plan and 2015 Director Stock Plan

11,750,000
18,023,959
1,642,208
31,416,167
4,475,737
6,344,455
6,636,193
17,456,385
4,413,785
6,036,177
4,532,897
14,982,859
3,979,727
37,869,420

______________

(i)

Consisting of Shares that were not covered by awards, including Shares previously covered by awards but recovered
due to forfeiture of awards or other reasons and once again available for issuance.

(ii)

Consists of Shares remaining authorized for issuance under the predecessor plan, the 2005 Director Stock Plan, that
were not covered by awards, including Shares previously covered by awards but recovered due to forfeiture of awards
or other reasons and once again available.

(iii)

Consists of Shares utilized under the 2005 Stock Plan or 2015 Stock Plan that were recovered during each of the
indicated calendar years, and therefore once again available for issuance, due to: (i) termination of the award by
expiration, forfeiture, cancellation, lapse, or otherwise without issuing Shares; (ii) settlement of the award in cash either
in lieu of Shares or otherwise; (iii) exchange of the award for awards not involving Shares; (iv) payment of the exercise
price of a Stock Option, or the tax withholding requirements with respect to an award, satisfied by tendering Shares to
MetLife, Inc. (by either actual delivery or by attestation); (v) satisfaction of tax withholding requirements with respect
to an award satisfied by MetLife, Inc. withholding Shares otherwise issuable; and (vi) the payout of Performance Shares
at any performance factor less than the maximum performance factor.

(iv)

Consists of Shares covered by awards granted under the 2015 Stock Plan (including Performance Shares assuming
future payout at maximum performance factor). Shares covered by awards granted under the 2015 Directors Stock Plan
and Shares covered by imputed reinvested dividends credited on Deferred Shares owed to directors, employees or
agents, in each case during each of the indicated calendar years.

(v)

In light of the Separation, and in order to maintain the Share authorizations under each plan at the levels that shareholders
had approved, MetLife, Inc. increased the number of Shares authorized for issuance under the 2015 Stock Plan and
2015 Director Plan as of August 4, 2017, excluding those Shares from the authorizations that had already been issued,
by the Adjustment Ratio. MetLife, Inc. also increased the number of Shares covered by outstanding Stock Options,
Performance Shares, Restricted Stock Units, and Deferred Shares on that date by the Adjustment Ratio, in order to
maintain the intrinsic value of those awards and Deferred Shares, which decreased the number of Shares available for
issuance under both plans. The amount in this row is the net increase in the Share authorization under both the 2015
Stock Plan and 2015 Director Plan as a result of these adjustments. For a description of the adjustment to Stock Options,
Performance Shares, Restricted Stock Units, and Deferred Shares, see Note 15 of the Notes to the Consolidated Financial
Statements.
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Each Share MetLife, Inc. issues in connection with awards granted under the MetLife, Inc. 2005 Stock Plan other than
Stock Options or Stock Appreciation Rights (such as Shares payable on account of Performance Shares or Restricted Stock
Units under that plan, including any Deferred Shares resulting from such awards) reduces the number of Shares remaining for
issuance by 1.179 (“2005 Stock Plan Share Award Ratio”). Each Share MetLife, Inc. issues in connection with a Stock Option
or Stock Appreciation Right granted under the 2005 Stock Plan, or in connection with any award under any other plan for
employees and agents (including any Deferred Shares resulting from such awards), reduces the number of Shares remaining for
issuance by 1.0. (“Standard Award Ratio”). Shares related to awards that are recovered, and therefore authorized for issuance
under the 2015 Stock Plan, are recovered with consideration of the 2005 Stock Plan Share Award Ratio and Standard Award
Ratio, as applicable. Each Share MetLife, Inc. issues under the 2005 Director Stock Plan or 2015 Director Stock Plan (including
any Deferred Shares resulting from such awards) reduces the number of Shares remaining for issuance under that plan by one.
Shares related to awards that are recovered, and therefore authorized for issuance under the 2015 Director Stock Plan are recovered
with consideration of this ratio. If MetLife, Inc. was to grant a Share-settled Stock Appreciation Right under the 2015 Stock
Plan and the award holder exercised it, only the number of Shares MetLife, Inc. issued, net of the Shares tendered, if any, would
be deemed delivered for purposes of determining the maximum number of Shares MetLife, Inc. may issue under the 2015 Stock
Plan.
Any Shares covered by awards under the 2015 Director Stock Plan that were to be recovered due to (i) termination of the
award by expiration, forfeiture, cancellation, lapse, or otherwise without issuing Shares; (ii) settlement of the award in cash
either in lieu of Shares or otherwise; (iii) exchange of the award for awards not involving Shares; and (iv) payment of the exercise
price of a Stock Option, or the tax withholding requirements with respect to an award, satisfied by tendering Shares to MetLife,
Inc. (by either actual delivery or by attestation) would be available to be issued under the 2015 Director Stock Plan. In addition,
if MetLife, Inc. was to grant a Share-settled Stock Appreciation Right under the 2015 Director Stock Plan, only the number of
Shares issued, net of the Shares tendered, if any, would be deemed delivered for purposes of determining the maximum number
of Shares available for issuance under the 2015 Director Stock Plan.
Under both the 2015 Stock Plan and the 2015 Director Stock Plan, in the event of a corporate event or transaction (including,
but not limited to, a change in the Shares or the capitalization of MetLife) such as a merger, consolidation, reorganization,
recapitalization, separation, stock dividend, extraordinary dividend, stock split, reverse stock split, split up, spin-off, or other
distribution of stock or property of MetLife, combination of securities, exchange of securities, dividend in kind, or other like
change in capital structure or distribution (other than normal cash dividends) to shareholders of MetLife, or any similar corporate
event or transaction, the appropriate committee of the Board of Directors of MetLife, in order to prevent dilution or enlargement
of participants’ rights under the applicable plan, shall substitute or adjust, as applicable, the number and kind of Shares that may
be issued under that plan and shall adjust the number and kind of Shares subject to outstanding awards. Any Shares related to
awards under either plan which: (i) terminate by expiration, forfeiture, cancellation, or otherwise without the issuance of Shares;
(ii) are settled in cash either in lieu of Shares or otherwise; or (iii) are exchanged with the appropriate committee’s permission
for awards not involving Shares, are available again for grant under the applicable plan. If the option price of any Stock Option
granted under either plan or the tax withholding requirements with respect to any award granted under either plan is satisfied
by tendering Shares to MetLife (by either actual delivery or by attestation), or if a Stock Appreciation Right is exercised, only
the number of Shares issued, net of the Shares tendered, if any, will be deemed delivered for purposes of determining the
maximum number of Shares available for issuance under that plan. The maximum number of Shares available for issuance under
either plan shall not be reduced to reflect any dividends or dividend equivalents that are reinvested into additional Shares or
credited as additional Restricted Stock or Restricted Stock Units.
For a description of the kinds of awards that have been or may be made under the 2015 Stock Plan and 2015 Director Stock
Plan and awards that remained outstanding under the 2005 Stock Plan, see Note 15 of the Notes to the Consolidated Financial
Statements.
Item 13. Certain Relationships and Related Transactions, and Director Independence
The information called for by this Item is incorporated herein by reference to the sections entitled “Proposal 1 — Election
of Directors for a One-Year Term Ending at the 2019 Annual Meeting of Shareholders — Corporate Governance — Procedures
for Reviewing Related Person Transactions,” “Proposal 1 — Election of Directors for a One-Year Term Ending at the 2019
Annual Meeting of Shareholders — Corporate Governance — Related Person Transactions” and “Proposal 1 — Election of
Directors for a One-Year Term Ending at the 2019 Annual Meeting of Shareholders — Corporate Governance — Information
About the Board of Directors — Composition and Independence of the Board of Directors” in the 2018 Proxy Statement.
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Item 14. Principal Accountant Fees and Services
The information called for by this item is incorporated herein by reference to the section entitled “Proposal 2 — Ratification
of Appointment of the Independent Auditor” in the 2018 Proxy Statement.
Part IV
Item 15. Exhibits and Financial Statement Schedules
The following documents are filed as part of this report:
1. Financial Statements
The financial statements are listed in the Index to Consolidated Financial Statements, Notes and Schedules on page 200.
2. Financial Statement Schedules
The financial statement schedules are listed in the Index to Consolidated Financial Statements, Notes and Schedules on
page 200.
3. Exhibits
The exhibits are listed in the Exhibit Index which begins on page 407.

Item 16. Form 10-K Summary
None.
Exhibit Index
(Note Regarding Reliance on Statements in Our Contracts: In reviewing the agreements included as exhibits to this Annual
Report on Form 10-K, please remember that they are included to provide you with information regarding their terms and are
not intended to provide any other factual or disclosure information about MetLife, Inc., its subsidiaries or affiliates, or the other
parties to the agreements. The agreements contain representations and warranties by each of the parties to the applicable
agreement. These representations and warranties have been made solely for the benefit of the other parties to the applicable
agreement and (i) should not in all instances be treated as categorical statements of fact, but rather as a way of allocating the
risk to one of the parties if those statements prove to be inaccurate; (ii) have been qualified by disclosures that were made to
the other party in connection with the negotiation of the applicable agreement, which disclosures are not necessarily reflected
in the agreement; (iii) may apply standards of materiality in a way that is different from what may be viewed as material to
investors; and (iv) were made only as of the date of the applicable agreement or such other date or dates as may be specified
in the agreement and are subject to more recent developments. Accordingly, these representations and warranties may not
describe the actual state of affairs as of the date they were made or at any other time. Additional information about MetLife,
Inc., its subsidiaries and affiliates may be found elsewhere in this Annual Report on Form 10-K and MetLife, Inc.’s other public
filings, which are available without charge through the U.S. Securities and Exchange Commission website at www.sec.gov.)
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Exhibit

Filing Date

S-1

333-91517

2.1

November
23, 1999

2.1

Plan of Reorganization.

2.2

Amendment to Plan of Reorganization, dated as of March 9,
2000.

S-1/A

333-91517

2.2

March 29,
2000

2.3

Master Separation Agreement, dated August 4, 2017, between
MetLife, Inc. and Brighthouse Financial, Inc.

8-K

001-15787

2.1

August 7,
2017

3.1

Amended and Restated Certificate of Incorporation of MetLife,
Inc.

10-K

001-15787

3.1

March 1,
2017

3.2

Certificate of Designation, Preferences and Rights of Series A
Junior Participating Preferred Stock of MetLife, Inc., filed with
the Secretary of State of Delaware on April 7, 2000.

10-K

001-15787

3.2

March 1,
2017
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3.3

Certificate of Designations of Floating Rate Non-Cumulative
Preferred Stock, Series A, of MetLife, Inc., filed with the
Secretary of State of Delaware on June 10, 2005.

10-K

001-15787

3.3

March 1,
2017

3.4

Certificate of Amendment of Amended and Restated Certificate
of Incorporation of MetLife, Inc., dated April 29, 2011.

10-K

001-15787

3.4

March 1,
2017

3.5

Certificate of Retirement of Series B Contingent Convertible
Junior Participating Non-Cumulative Perpetual Preferred Stock
of MetLife, Inc., filed with the Secretary of State of Delaware
on November 5, 2013.

10-Q

001-15787

3.6

November
7, 2013

3.6

Certificate of Amendment of Amended and Restated Certificate
of Incorporation of MetLife, Inc., dated April 29, 2015.

8-K

001-15787

3.1

April 30,
2015

3.7

Certificate of Designations of 5.250% Fixed-to-Floating Rate
Non-Cumulative Preferred Stock, Series C, of MetLife, Inc.,
filed with the Secretary of State of Delaware on May 28, 2015.

8-K

001-15787

3.1

May 28,
2015

3.8

Certificate of Elimination of 6.500% Non-Cumulative
Preferred Stock, Series B, of MetLife, Inc., filed with the
Secretary of State of Delaware on November 3, 2015.

10-Q

001-15787

3.7

November
5, 2015

3.9

Certificate of Amendment of Amended and Restated Certificate
of Incorporation of MetLife, Inc., dated October 23, 2017

8-K

001-15787

3.1

October 24,
2017

3.10

Amended and Restated By-Laws of MetLife, Inc., effective
September 27, 2016.

8-K

001-15787

3.2

September
29, 2016

4.1

Form of Certificate for Common Stock, par value $0.01 per
share.

S-1/A

333-91517

4.1

March 9,
2000

4.2

Certificate of Designation, Preferences and Rights of Series A
Junior Participating Preferred Stock of MetLife, Inc., filed with
the Secretary of State of Delaware on April 7, 2000 (See Exhibit
3.2 above).

4.3

Certificate of Designations of Floating Rate Non-Cumulative
Preferred Stock, Series A, of MetLife, Inc., filed with the
Secretary of State of Delaware on June 10, 2005. (See Exhibit
3.3 above).

4.4

Form of Stock Certificate, Floating Rate Non-Cumulative
Preferred Stock, Series A, of MetLife, Inc.

8-A

001-15787

99.6

June 10,
2005

4.5

Certificate of Designations of 5.250% Fixed-to-Floating Rate
Non-Cumulative Preferred Stock, Series C, of MetLife, Inc.,
filed with the Secretary of State of Delaware on May 28, 2015.
(See Exhibit 3.7 above).

4.6

Form of Stock Certificate, 5.250% Fixed-to-Floating Rate NonCumulative Preferred Stock, Series C, of MetLife, Inc.

8-K

001-15787

4.2

May 28,
2015

4.7

Certificate of Amendment of Amended and Restated Certificate
of Incorporation of MetLife, Inc., dated October 23, 2017 (See
Exhibit 3.9 above).
Certain instruments defining the rights of holders of long-term
debt of MetLife, Inc. and its consolidated subsidiaries are
omitted pursuant to Item 601(b)(4)(iii) of Regulation S-K.
MetLife, Inc. hereby agrees to furnish to the Securities and
Exchange Commission, upon request, copies of such
instruments.

10.1

MetLife Executive Severance Plan (as amended and restated,
effective June 14, 2010).*

10-K

001-15787

10.1

February 27,
2015

10.2

Offer Letter, dated March 25, 2009, between American Life
Insurance Company and Michel Khalaf.*

10-K

001-15787

10.2

March 1,
2017

10.3

Adjustment of certain compensation items for Michel Khalaf,
effective July 1, 2012.*

10-Q

001-15787

10.2

November
7, 2012
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10.4

Employment Agreement between Christopher G. Townsend
and MetLife Asia Pacific Limited, dated May 11, 2012.*

8-K

001-15787

10.1

May 16,
2012

10.5

Letter Agreement dated June 11, 2015 between MetLife, Inc.
and Christopher Townsend.*

8-K

001-15787

10.1

June 15,
2015

10.6

Tax Equalization Agreement dated June 10, 2015 between
MetLife, Inc. and Michel Khalaf.*

10-Q

001-15787

10.1

August 6,
2015

10.7

Separation Agreement, Waiver and General Release, dated
July 30, 2015, between MetLife Group, Inc. and William J.
Wheeler.*

10-Q

001-15787

10.1

November
5, 2015

10.8

Agreement to Protect Corporate Property executed by William
J. Wheeler on June 21, 2001.*

10-Q

001-15787

10.2

November
5, 2015

10.9

Agreement to Protect Corporate Property, dated January 1,
2015, executed by Esther S. Lee.*

10-K

001-15787

10.13

February 25,
2016

10.10

Form of Agreement to Protect Corporate Property executed by
Steven A. Kandarian, Steven J. Goulart, and Maria M. Morris.*

10-K

001-15787

10.14

February 25,
2016

10.11

Form of Agreement to Protect Corporate Property executed by
Ricardo A. Anzaldua, John C. R. Hele, Frans Hijkoop, and
Esther Lee on May 25, 2016; Steven A. Kandarian on May 31,
2016; Steven J. Goulart on June 2, 2016; Maria M. Morris on
June 8, 2016 and Martin J. Lippert on July 6, 2016.*

10-Q

001-15787

10.1

August 5,
2016

10.12

MetLife, Inc. 2005 Stock and Incentive Compensation Plan,
effective April 15, 2005 (the “2005 SIC Plan”).*

10-K

001-15787

10.24

February 27,
2015

10.13

Form of Management Stock Option Agreement under the 2005
SIC Plan (effective as of April 25, 2007).*

10-K

001-15787

10.24

February 27,
2013

10.14

Amendment to Stock Option Agreements under the 2005 SIC
Plan (effective as of April 25, 2007).*

10-K

001-15787

10.25

February 27,
2013

10.15

Form of Management Stock Option Agreement under the 2005
SIC Plan (effective December 15, 2009).*

10-K

001-15787

10.28

February 27,
2015

10.16

Form of Management Stock Option Agreement under the 2005
SIC Plan.*

10-K

001-15787

10.29

February 27,
2015

10.17

Form of Stock Option Agreement under the 2005 SIC Plan
(effective February 11, 2013).*

8-K

001-15787

10.9

February 15,
2013

10.18

Form of Stock Option Agreement (Three-Year “Cliff”
Exercisability) under the 2005 SIC Plan (effective February
11, 2013).*

8-K

001-15787

10.10

February 15,
2013

10.19

Form of Restricted Stock Unit Agreement (effective February
11, 2013).*

8-K

001-15787

10.4

February 15,
2013

10.20

Form of Restricted Stock Unit Agreement (Three-Year “Cliff”
Period of Restriction; No Code 162(m) Goals) (effective
February 11, 2013).*

8-K

001-15787

10.5

February 15,
2013

10.21

Form of Performance Share Agreement (effective February 11,
2013).*

8-K

001-15787

10.1

February 15,
2013

10.22

MetLife International Performance Unit Incentive Plan (as
amended and restated effective February 11, 2013).*

8-K

001-15787

10.2

February 15,
2013

10.23

Form of Performance Unit Agreement (effective February 11,
2013).*

8-K

001-15787

10.3

February 15,
2013

10.24

MetLife International Unit Option Incentive Plan, dated July
21, 2011 (as amended and restated effective February 23,
2011).*

10-K

001-15787

10.24

March 1,
2017

10.25

Form of Unit Option Agreement under the MetLife
International Unit Option Incentive Plan (effective February
23, 2011).*

10-K

001-15787

10.25

March 1,
2017

10.26

MetLife International Unit Option Incentive Plan (as amended
and restated December 3, 2012).*

8-K

001-15787

10.11

February 15,
2013
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10.27

Form of Unit Option Agreement (effective February 11,
2013).*

8-K

001-15787

10.12

February 15,
2013

10.28

Form of Unit Option Agreement (Three-Year “Cliff”
Exercisability) (effective February 11, 2013).*

8-K

001-15787

10.13

February 15,
2013

10.29

MetLife International Restricted Unit Incentive Plan (as
amended and restated effective February 11, 2013).*

8-K

001-15787

10.6

February 15,
2013

10.30

Form of Restricted Unit Agreement (effective February 11,
2013).*

8-K

001-15787

10.7

February 15,
2013

10.31

Form of Restricted Unit Agreement (Three-Year “Cliff” Period
of Restriction; No Code 162(m) Goals) (effective February 11,
2013).*

8-K

001-15787

10.8

February 15,
2013

10.32

MetLife Policyholder Trust Agreement.

S-1

333-91517

10.12

November
23, 1999

10.33

Amendment to MetLife Policyholder Trust Agreement.

10-K

001-15787

10.62

February 27,
2013

10.34

Five-Year Credit Agreement, dated as of May 30, 2014, among
MetLife, Inc. and MetLife Funding, Inc., as borrowers, and
the other parties signatory thereto, amending and restating (i)
the Five-Year Credit Agreement, dated as of August 12, 2011,
among MetLife, Inc. and MetLife Funding, Inc., as borrowers,
and the other parties signatory thereto and (ii) the Five-Year
Credit Agreement dated as of September 13, 2012 among
MetLife, Inc. and MetLife Funding, Inc., as borrowers, and
the other parties signatory thereto.

8-K

001-15787

10.1

June 4, 2014

10.35

First Amendment dated as of November 20, 2015 to the FiveYear Credit Agreement dated as of May 30, 2014, among
MetLife, Inc. and MetLife Funding, Inc., as Borrowers, Bank
of America, N.A., as Administrative Agent, Fronting L/C
Issuer, Several L/C Agent and a Limited Fronting Lender,
JPMorgan Chase Bank, N.A. and Wells Fargo Bank, National
Association, as Fronting L/C Issuers and Limited Fronting
Lenders, and the other Lenders party thereto.

8-K

001-15787

10.1

November
24, 2015

10.36

Second Amendment dated December 20, 2016 to the FiveYear Credit Agreement, dated as of May 30, 2014, among
MetLife, Inc. and MetLife Funding, Inc., as borrowers, and
the other parties signatory thereto, providing for the
amendment and restatement of such Credit Agreement.

8-K

001-15787

10.1

December
21, 2016

10.37

Metropolitan Life Auxiliary Savings and Investment Plan (as
amended and restated, effective January 1, 2008).*

10-K

001-15787

10.72

February 27,
2013

10.38

Amendment 1 to the Metropolitan Life Auxiliary Savings and
Investment Plan (as amended and restated, effective January
1, 2008).*

10-K

001-15787

10.74

February 27,
2015

10.39

Amendment Number 2 to the Metropolitan Life Auxiliary
Savings and Investment Plan (Amended and Restated
Effective January 1, 2008).*

10-K

001-15787

10.48

February 25,
2016

10.40

Amendment Number 3 to the Metropolitan Life Auxiliary
Savings and Investment Plan (Amended and Restated
Effective January 1, 2008).*

10-K

001-15787

10.75

February 27,
2013

10.41

Amendment Number 4 to the Metropolitan Life Auxiliary
Savings and Investment Plan (Amended and Restated
Effective January 1, 2008).*

10-K

001-15787

10.77

February 27,
2014

10.42

MetLife Deferred Compensation Plan for Officers, as
amended and restated, effective November 1, 2003.*

10-K

001-15787

10.78

February 27,
2014

10.43

Amendment Number One to the MetLife Deferred
Compensation Plan for Officers (as amended and restated as
of November 1, 2003), dated May 4, 2005.*

10-K

001-15787

10.52

February 25,
2016
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10.44

Amendment Number Two to the MetLife Deferred
Compensation Plan for Officers (as amended and restated as
of November 1, 2003, effective December 14, 2005).*

10-K

001-15787

10.53

February 25,
2016

10.45

Amendment Number Three to the MetLife Deferred
Compensation Plan for Officers (as amended and restated as
of November 1, 2003, effective February 26, 2007).*

10-K

001-15787

10.45

March 1,
2017

10.46

MetLife Leadership Deferred Compensation Plan, dated
November 2, 2006 (as amended and restated, effective with
respect to salary and cash incentive compensation, January 1,
2005, and with respect to stock compensation, April 15, 2005).*

10-K

001-15787

10.46

March 1,
2017

10.47

Amendment Number One to the MetLife Leadership Deferred
Compensation Plan, dated December 13, 2007 (effective as of
December 31, 2007).*

10-K

001-15787

10.81

February 27,
2013

10.48

Amendment Number Two to the MetLife Leadership Deferred
Compensation Plan, dated December 11, 2008 (effective
December 31, 2008).*

10-K

001-15787

10.84

February 27,
2014

10.49

Amendment Number Three to the MetLife Leadership
Deferred Compensation Plan, dated December 11, 2009
(effective January 1, 2010).*

10-K

001-15787

10.85

February 27,
2015

10.50

Amendment Number Four to the MetLife Leadership Deferred
Compensation Plan, dated December 11, 2009 (effective
December 31, 2009).*

10-K

001-15787

10.86

February 27,
2015

10.51

Amendment Number Five to the MetLife Leadership Deferred
Compensation Plan, dated December 11, 2009 (effective
January 1, 2011).*

10-K

001-15787

10.60

February 25,
2016

10.52

Amendment Number Six to the MetLife Leadership Deferred
Compensation Plan, dated December 27, 2011 (effective
January 1, 2011).*

10-K

001-15787

10.52

March 1,
2017

10.53

Amendment Number Seven to the MetLife Leadership
Deferred Compensation Plan, dated December 26, 2012
(effective January 1, 2013).*

10-K

001-15787

10.53

March 1,
2017

10.54

Amendment Number Eight to the MetLife Leadership Deferred
Compensation Plan, dated December 17, 2013 (effective
January 1, 2014).*

10-K

001-15787

10.54

March 1,
2017

10.55

Amendment Number Nine to the MetLife Leadership Deferred
Compensation Plan, dated December 30, 2014 (effective
January 1, 2015).*

10-K

001-15787

10.88

February 27,
2015

10.56

Amendment Number Ten to the MetLife Leadership Deferred
Compensation Plan, dated September 30, 2016 (effective
October 1, 2016).*

10-K

001-15787

10.56

March 1,
2017

10.57

Amendment Number Eleven to the MetLife Leadership
Deferred Compensation Plan, dated September 30, 2016
(effective October 1, 2016).*

10-K

001-15787

10.57

March 1,
2017

10.58

MetLife Non-Management Director Deferred Compensation
Plan (as amended and restated, effective January 1, 2005).*

S-8

333-214710

4.1

November
18, 2016

10.59

MetLife, Inc. Director Indemnity Plan (dated and effective July
22, 2008).*

10-K

001-15787

10.94

February 27,
2014

10.60

MetLife Auxiliary Pension Plan, dated August 7, 2006 (as
amended and restated, effective June 30, 2006).*

10-K

001-15787

10.60

March 1,
2017

10.61

MetLife Auxiliary Pension Plan, dated December 21, 2006
(amending and restating Part I thereof, effective January 1,
2007).*

10-K

001-15787

10.61

March 1,
2017
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10.62

MetLife Auxiliary Pension Plan, dated December 21, 2007
(amending and restating Part I thereof, effective January 1,
2008).*

10-K

001-15787

10.95

February 27,
2013

10.63

Amendment #1 to the MetLife Auxiliary Pension Plan (as
amended and restated, effective January 1, 2008), dated
October 24, 2008 (effective October 1, 2008).*

10-K

001-15787

10.98

February 27,
2014

10.64

Amendment Number Two to the MetLife Auxiliary Pension
Plan (as amended and restated, effective January 1, 2008),
dated December 12, 2008 (effective December 31, 2008).*

10-K

001-15787

10.99

February 27,
2014

10.65

Amendment Number Three to the MetLife Auxiliary Pension
Plan (as amended and restated, effective January 1, 2008)
dated March 25, 2009 (effective January 1, 2009).*

10-K

001-15787

10.71

February 25,
2016

10.66

Amendment Number Four to the MetLife Auxiliary Pension
Plan (as amended and restated, effective January 1, 2008),
dated December 16, 2009 (effective January 1, 2010).*

10-K

001-15787

10.102

February 27,
2015

10.67

Amendment Number Five to the MetLife Auxiliary Pension
Plan (as amended and restated, effective January 1, 2008)
dated December 21, 2010 (effective January 1, 2010).*

10-K

001-15787

10.73

February 25,
2016

10.68

Amendment Number Six to the MetLife Auxiliary Pension
Plan (as amended and restated, effective January 1, 2008)
dated December 20, 2012 (effective January 1, 2012).*

10-K

001-15787

10.101

February 27,
2013

10.69

Amendment Number Seven to the MetLife Auxiliary Pension
Plan (as amended and restated, effective January 1, 2008)
dated December 27, 2013 (effective December 10, 2013).*

10-K

001-15787

10.69

March 1,
2017

10.70

Alico Overseas Pension Plan, dated January 2009.*

10-K

001-15787

10.70

March 1,
2017

10.71

Amendment Number One to the Alico Overseas Pension Plan
(effective November 1, 2010), dated December 20, 2010.*

10-K

001-15787

10.71

March 1,
2017

10.72

Amendment Number Two to the Alico Overseas Pension Plan
(effective as of November 1, 2011), dated December 13,
2011.*

10-K

001-15787

10.72

March 1,
2017

10.73

Amendment Number Three to the Alico Overseas Pension
Plan, dated May 1, 2012 (effective January 1, 2012).*

8-K

001-15787

10.1

May 4, 2012

10.74

Member’s Explanatory Handbook for the Metropolitan Life
Insurance Company of Hong Kong Limited Healthcare Plan
(2014).*

10-K

001-15787

10.79

February 25,
2016

10.75

MetLife Plan for Transition Assistance for Officers, dated
April 21, 2014 (as amended and restated, effective April 1,
2014 (the “MPTA”)).*

10-Q

001-15787

10.2

August 8,
2014

10.76

Amendment Number One to the MPTA, dated December
30, 2014 (effective January 1, 2015).*

10-K

001-15787

10.111

February 27,
2015

10.77

Amendment Number Two to the MPTA, dated March 30,
2016 (effective April 1, 2016).*

10-K

001-15787

10.77

March 1,
2017

10.78

Amendment Number Three to the MPTA, dated June 30,
2016 (effective June 30, 2016).*

10-K

001-15787

10.78

March 1,
2017

10.79

Amendment Number Four to the MPTA, dated October 24,
2016 (effective October 31, 2016).*

10-K

001-15787

10.79

March 1,
2017
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10.80

Amendment Number Five to the MPTA, dated November 3,
2016 (effective October 1, 2016).*

10-K

001-15787

10.80

March 1,
2017

10.81

MetLife, Inc. 2015 Non-Management Director Stock
Compensation Plan, effective January 1, 2015.*

S-8

333-198141

4.1

August 14,
2014

10.82

MetLife, Inc. 2015 Stock and Incentive Plan, effective January
1, 2015 (the “2015 SIC Plan”).*

S-8

333-198145

4.1

August 14,
2014

10.83

Form of Performance Share Agreement under the 2015 SIC
Plan.*

8-K

001-15787

10.1

December
11, 2014

10.84

Form of Performance Unit Agreement under the 2015 SIC
Plan.*

8-K

001-15787

10.2

December
11, 2014

10.85

Form of Restricted Stock Unit Agreement (Ratable Period of
Restriction Ends in Thirds; Code Section 162(m) Goals) under
the 2015 SIC Plan.*

8-K

001-15787

10.3

December
11, 2014

10.86

Form of Restricted Stock Unit Agreement (Three-Year “Cliff”
Period of Restriction; No Code Section 162(m) Goals).*

8-K

001-15787

10.4

December
11, 2014

10.87

Form of Restricted Unit Agreement (Ratable Period of
Restriction Ends in Thirds; Code Section 162(m) Goals).*

8-K

001-15787

10.5

December
11, 2014

10.88

Form of Restricted Unit Agreement (Three-Year “Cliff”
Period of Restriction; No Code Section 162(m) Goals.*

8-K

001-15787

10.6

December
11, 2014

10.89

Form of Stock Option Agreement (Ratable Exercisability in
Thirds).*

8-K

001-15787

10.7

December
11, 2014

10.90

Form of Stock Option Agreement (Three-Year “Cliff”
Exercisability).*

8-K

001-15787

10.8

December
11, 2014

10.91

Form of Unit Option Agreement (Ratable Exercisability in
Thirds).*

8-K

001-15787

10.9

December
11, 2014

10.92

Form of Unit Option Agreement (Three-Year “Cliff”
Exercisability).*

8-K

001-15787

10.10

December
11, 2014

10.93

MetLife Annual Variable Incentive Plan (effective as
amended and restated January 1, 2015).*

8-K

001-15787

10.11

December
11, 2014

10.94

Form of Performance Share Agreement under the 2015 SIC
Plan, effective January 1, 2016.*

10-K

001-15787

10.95

February 25,
2016

10.95

Form of Performance Unit Agreement under the 2015 SIC
Plan, effective January 1, 2016.*

10-K

001-15787

10.96

February 25,
2016

10.96

Form of Restricted Stock Unit Agreement (Ratable Period
of Restriction Ends in Thirds; Code Section 162(m) Goals)
under the 2015 SIC Plan, effective January 1, 2016.*

10-K

001-15787

10.97

February 25,
2016

10.97

Form of Restricted Stock Unit Agreement (Three-Year
“Cliff” Period of Restriction; No Code Section 162(m)
Goals), effective January 1, 2016.*

10-K

001-15787

10.98

February 25,
2016

10.98

Form of Restricted Unit Agreement (Ratable Period of
Restriction Ends in Thirds; Code Section 162(m) Goals),
effective January 1, 2016.*

10-K

001-15787

10.99

February 25,
2016

10.99

Form of Restricted Unit Agreement (Three-Year “Cliff”
Period of Restriction; No Code Section 162(m) Goals),
effective January 1, 2016.*

10-K

001-15787

10.100

February 25,
2016

10.100

Form of Stock Option Agreement (Ratable Exercisability in
Thirds), effective January 1, 2016.*

10-K

001-15787

10.101

February 25,
2016
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10.101

Form of Stock Option Agreement (Three-Year “Cliff”
Exercisability), effective January 1, 2016.*

10-K

001-15787

10.102

February 25,
2016

10.102

Form of Unit Option Agreement (Ratable Exercisability in
Thirds), effective January 1, 2016.*

10-K

001-15787

10.103

February 25,
2016

10.103

Form of Unit Option Agreement (Three-Year “Cliff”
Exercisability), effective January 1, 2016.*

10-K

001-15787

10.104

February 25,
2016

10.104

Award Agreement Supplement, effective January 1, 2016.*

10-K

001-15787

10.105

February 25,
2016

10.105

MetLife
Individual
Distribution
Sales
Compensation Plan, effective January 1, 2010.*

Deferred

S-8

333-198143

4.1

August 14,
2014

10.106

Amendment Number One to the MetLife Individual
Distribution Sales Deferred Compensation Plan, effective
January 1, 2010.*

S-8

333-198143

4.2

August 14,
2014

10.107

Amendment Number Two to the MetLife Individual
Distribution Sales Deferred Compensation Plan, effective
January 1, 2010.*

S-8

333-198143

4.3

August 14,
2014

10.108

Amendment Number Three to the MetLife Individual
Distribution Sales Deferred Compensation Plan, effective
January 1, 2013.*

S-8

333-198143

4.4

August 14,
2014

10.109

Amendment Number Four to the MetLife Individual
Distribution Sales Deferred Compensation Plan, effective
January 1, 2014.*

S-8

333-198143

4.5

August 14,
2014

10.110

Amendment Number Five to the MetLife Individual
Distribution Sales Deferred Compensation Plan, effective
June 1, 2014.*

S-8

333-198143

4.6

August 14,
2014

10.111

Purchase Agreement by and among MetLife, Inc. and
Massachusetts Mutual Life Insurance Company, dated as of
February 28, 2016.

10-Q

001-15787

10.1

May 6, 2016

10.112

Sign-on Payments Letter, dated May 24, 2017, effective July
10, 2017, between MetLife Group, Inc. and Susan Podlogar.*

10-Q

001-15787

10.1

November
6, 2017

10.113

Sign-on Payments Letter, dated June 14, 2017, effective
September 11, 2017, between MetLife Group, Inc. and
Ramy Tadros.*

10-Q

001-15787

10.2

November
6, 2017

10.114

Letter of Understanding, dated June 15, 2017, effective July
1, 2017, with Michel Khalaf.*

10-Q

001-15787

10.3

November
6, 2017

10.115

MetLife Deferred Compensation Plan For Globally Mobile
Employees, effective July 31, 2014, for which Michel
Khalaf became eligible July 1, 2017.*

10-Q

001-15787

10.4

November
6, 2017

10.116

MetLife, Inc. and Metropolitan Life Insurance Company
Compensation Committee and Board of Directors
Resolutions of June 13, 2017 approving Michel Khalaf’s
eligibility to participate in the MetLife Deferred
Compensation Plan For Globally Mobile Employees.*

10-Q

001-15787

10.5

November
6, 2017

10.117

Amendment Number Four to the Alico Overseas Pension
Plan, dated June 19, 2017, effective July 1, 2017.*

10-Q

001-15787

10.6

November
6, 2017

10.118

Form of Agreement to Protect Corporate Property executed
by Susan Podlogar, effective July 10, 2017, and executed by
Ramy Tadros, effective September 11, 2017.*

10-Q

001-15787

10.1

August 5,
2016

10.119

Form of Agreement to Protect Corporate Property executed
by Michel Khalaf, effective April 9, 2012.*

10-Q

001-15787

10.15

February 25,
2016
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10.120

Tax Separation Agreement, dated as of July 27, 2017, by
and among MetLife, Inc. and its affiliates and Brighthouse
Financial, Inc. and its affiliates.

8-K

001-15787

10.1

August 7,
2017

10.121

MetLife Performance-Based Compensation Recoupment
Policy (effective as amended and restated November 1,
2017).*

8-K

001-15787

10.1

November
6, 2017

10.122

Letter Agreement entered December 15, 2017 between
MetLife, Inc. and Christopher Townsend.*

8-K

001-15787

10.1

November
21, 2017

10.123

Separation Agreement, Waiver, And General Release,
effective October 4, 2017, between MetLife Group, Inc. and
Maria Morris*

10.124

Form of Performance Share Agreement, effective February
27, 2018.*

8-K

001-15787

10.1

February 20,
2018

10.125

Form of Performance Unit Agreement, effective February 27,
2018.*

8-K

001-15787

10.2

February 20,
2018

10.126

Form of Restricted Stock Unit Agreement (Ratable Period of
Restriction Ends in Thirds), effective February 27, 2018.*

8-K

001-15787

10.3

February 20,
2018

10.127

Form of Restricted Stock Unit Agreement (Three-Year “Cliff”
Period of Restriction), effective February 27, 2018.*

8-K

001-15787

10.4

February 20,
2018

10.128

Form of Restricted Unit Agreement (Ratable Period of
Restriction Ends in Thirds), effective February 27, 2018.*

8-K

001-15787

10.5

February 20,
2018

10.129

Form of Restricted Unit Agreement (Three-Year “Cliff”
Period of Restriction), effective February 27, 2018.*

8-K

001-15787

10.6

February 20,
2018

10.130

Award Agreement Supplement, effective February 27, 2018.*

8-K

001-15787

10.7

February 20,
2018

12.1

Statement re: Computation of Ratios of Earnings to Fixed
Charges

X

21.1

Subsidiaries of the Registrant.

X

23.1

Consent of Deloitte & Touche LLP.

X

31.1

Certification of Chief Executive Officer pursuant to Section
302 of the Sarbanes-Oxley Act of 2002.

X

31.2

Certification of Chief Financial Officer pursuant to Section
302 of the Sarbanes-Oxley Act of 2002.

X

32.1

Certification of Chief Executive Officer pursuant to Section
906 of the Sarbanes-Oxley Act of 2002.

X

32.2

Certification of Chief Financial Officer pursuant to Section
906 of the Sarbanes-Oxley Act of 2002.

X

101.INS

XBRL Instance Document

X

101.SCH

XBRL Taxonomy Extension Schema Document

X

101.CAL

XBRL Taxonomy Extension Calculation Linkbase
Document

X

101.LAB

XBRL Taxonomy Extension Label Linkbase Document

X

101.PRE

XBRL Taxonomy Extension Presentation Linkbase
Document

X

101.DEF

XBRL Taxonomy Extension Definition Linkbase Document

X

X

__________

* Indicates management contracts or compensatory plans or arrangements.
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Signatures
Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly caused
this report to be signed on its behalf by the undersigned, thereunto duly authorized.
March 1, 2018
METLIFE, INC.
By

/s/ Steven A. Kandarian
Name: Steven A. Kandarian
Title: Chairman of the Board, President
and Chief Executive Officer

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the following
persons on behalf of the registrant and in the capacities and on the dates indicated.
Signature

Title

Date

/s/ Cheryl W. Grisé

Director

March 1, 2018

Director

March 1, 2018

Cheryl W. Grisé
/s/ Carlos M. Gutierrez
Carlos M. Gutierrez
Director
Gerald L. Hassell
/s/ David L. Herzog

Director

March 1, 2018

/s/ R. Glenn Hubbard
R. Glenn Hubbard

Director

March 1, 2018

/s/ Alfred F. Kelly, Jr.
Alfred F. Kelly, Jr.

Director

March 1, 2018

/s/ Edward J. Kelly, III

Director

March 1, 2018

Director

March 1, 2018

Director

March 1, 2018

Director

March 1, 2018

Director

March 1, 2018

David L. Herzog

Edward J. Kelly, III
/s/ William E. Kennard
William E. Kennard
/s/ James M. Kilts
James M. Kilts
/s/ Catherine R. Kinney
Catherine R. Kinney
/s/ Denise M. Morrison
Denise M. Morrison
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Signature

Title

Date

/s/ Steven A. Kandarian
Steven A. Kandarian

Chairman of the Board, President and
Chief Executive Officer
(Principal Executive Officer)

March 1, 2018

/s/ John C. R. Hele
John C. R. Hele

Executive Vice President and
Chief Financial Officer
(Principal Financial Officer)

March 1, 2018

/s/ William O’Donnell
William O’Donnell

Executive Vice President and
Chief Accounting Officer
(Principal Accounting Officer)

March 1, 2018
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