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December 10, 2018

Teresa Fleming, Buyer
State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, NE 68508

Re: RFP for Contractual Services, No.5953 Z1
Dear Teresa,

Securian Financial Group is pleased to present this proposal for Life and AD&D Insurance for
employees of the State of Nebraska (State). We are committed to performing the services as outlined in
the RFP and we acknowledge receipt of Addenda 1-4.

The following plan enhancements have been offered at no additional cost, please refer to the plan
enhancement document for more information;
¢ Increased Supplemental Life Coverage Multiples
Guaranteed Coverage Increases due to Salary Increases
Additional voluntary AD&D Coverage Multiples
Tailored and Targeted Marketing Campaign
Family Status Change — Coverage Increase Opportunity
Special Open Enroliment Opportunity
Enhanced AD&D Benefit
Portability

Our focus is on making the lives of clients easier and the lives of employees more financially secure. We
do this from a position of unquestionable strength and with a reputation of exceptional service.

Get to know us, and start seeing life in a whole new way.

Sincerely,

Bryan Walworth

Regional Sales Vice President, Southwest Region
ofEd oo Aopop

insurance products are issued by Minnesota Life Insurance Company or Sacurian Life insurance Company, affifiates of Securian Financial
Group, Inc. Leamn more about who we are, ¢

©2018 All Rights Reserved Securian Financial Group, Inc.






REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions
unless otherwise indicated in writing and certifies that bidder maintains a drug free work place.

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This
information is for statistical purposes only and will not be considered for contract award purposes.

NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska
Contractor. “Nebraska Contractor’ shall mean any bidder who has maintained a bona fide place of
business and at least one employee within this state for at least the six (6) months immediately preceding
the posting date of this RFP.

| hereby certify that | am a Resident disabled veteran or business located in a designated
enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable,
considered in the award of this contract.

I hereby certify that | am a blind person licensed by the Commission for the Blind & Visually
Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the
award of this contract.

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY)

FIRM: Minnesota Life Insurance Company, a Securian company
C ;

OMPLETE ADDRESS 400 Robert St. N., Saint Paul, MN 55101
TELEPHONE NUMBER: (651) 6654895
FAX NUMBER: (651) 665-1541
DATE: - ¢ am mnan
SIGNATURE:
TYPED NAME & TITLE OF SIGNER

I I QW PALWTS T, VWi 1 1Sandsl L WA .f_\\.tl.uary
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Form A

Bidder Contact Sheet
Request for Proposal Number 5953 Z1

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder's
response.

Preparation of Response Contact Information

Bidder Name: Minnesota Life Insurance Company, a Securian company
Bidder Address: 400 Robert St. N., Saint Paul, MN 55101

Contact Person & Title: Tracy Sandell, Senior Proposal Analyst

E-mail Address: tracy.sandell@securian.com

Telephone Number (Office): (651) 665-4894

Telephone Number (Cellular): N/A

Fax Number: (651) 665-1541

Each bidder sheuld also designate a specific contact person who will be responsible for responding to the State if any
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set
up a presentation/demonstration, if required.

Communication with the State Contact Information

Bidder Name; Minnesota Life Insurance Company, a Securian company
Bidder Address: 400 Robert St. N., Saint Paul, MN 55101
Contact Person & Title: Bryan Walworth, Regional Sales Vice President
E-mait Address: Bryan.walworth@securian.com
Telephone Number (Office): {651) 665-4866
Telephone Number (Cellular): (651) 746-9602
Fax Number: {651) 665-6980
Page 28
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REVISED Attachment A
Contractor Requirements Matrix Request
for Proposal Number 5953 Z1

Bidder Name: Minnesota Life Insurance Company

Bidders should provide a response to each of the following Contractor requirements below.

CONTRACT ADMINISTRATION

Contractor must include a Waiver of Premium provision for employees becoming disabled on or after the
program effective date of July 1, 2019.

Response:

Agreed. Effective July 1, 2019 premiums will be waived for employees disabled prior to age 60,
continuing until the earlier of retirement or recovery; provision includes a 6 month elimination
period and is not available with ported coverage.

Provide the Schedule of Life Insurance Benefits including all options (.5x, 1x, 1.5x, 2x, 3x, 4x and 5x
annual salary} and the Basic and Supplemental Aggregate Maximum and Minimum coverage. State if you
allow exceptions in excess of the maximum amount of 5x. Example: An employee may elect 5x their

2 salary which exceeds the maximum coverage,

Response:

Minnesota Life will match the current Supplemental life options of 0.5x, 1x, 1.5x, 2x, 3x, 4x, or 5x,
but are also proposing increasing the maximum salary multiple to 8 {options would be 0.5x, 1x, 1.5x,
2x, 3Ix, 4x, 5x, 6x, 7x, or 8x). The Basic and Supplemental Aggregate Maximum would be $2,000,000.

Minnesota Life will not allow exceptions in excess of the maximum amount of Sx unless the
proposed enhanced plan is accepted. For more details on our proposed plan enhancements, please
see the attached plan enhancements document.

Provide coverage on a discontinuance and replacement basis (no loss, no gain) for eligible employees
parlicipating in the current plans on the effective date of the new coverage.

Response:

Confirmed.

Adhere to the inclusion of provisions to protect the State from multiple deaths in a single occurrence.

4, | Response:

Agreed. Because this plan is quoted on a non-participating basis, Minnesota Life retains the full
insurance risk of the plan. When we analyze plan experience for the purpose of calculating renewal
rates, we will adjust the results as described below if there has been a catastrophic claim.

We define a catastrophic ¢laim as five or more deaths resulting from the same accident, excluding
war and invasion. The amount charged to the plan's experience for a catastrophic claim will not
exceed 0.1% of the total average unpooled volume of insurance during the policy year in which the
catastrophe occurs.

©2018 All Rights Reserved 1 Securian Financial Group, Inc.
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Refrain from issuing any external communications material that mentions the State's benefit plans without
written approval from the State. This includes newsletters and publications to agents, brokers and
consultants.

Response:

Agreed.

Provide ongoing assistance in administration, claim adjudication, and general preblem solving. Periodic
account servicing meetings will be held with the account manager and claims support group.

Response:

Agreed.
Accept the current enrolliment and beneficiary designations for the State’'s employees.

7. | Response;

Agreed.

Describe proof of loss required before a life or AD&D claim is filed.

8. | Response:

We accept a photograph {.jpeg), or faxed copy of the death certificate. The original copy does not
need to be mailed.

Maintain an internal audit pregram and provide the State with a copy of the most recent internal audit
report upon request.

Response:

Agreed.

Review all plans, draft plan abstracts, and confirm plan provisions with the State.

10. | Response:

Agreed.

Draft, revise, and finalize the policy and benefit summaries (Summary Plan Descriptions (SPB)/booklets)
for review by the State before February 12 of each calendar year.

1. [ Response:

Agreed.

Provide SPDs in an electronic format for access via internet or intranet.

12. Response:

Agreed.

Provide one claim office with a dedicated unit and an assigned account executive to assist the State in the
ongoing administration of the program.

13. [Response:

Agreed. Please note given the volume of claims we expect to receive on your plan, we are confident
a designated claims teamn will be able to effectively process your claims and those of our other
clients Qur claims examiners and support staff work as a team for each employer group, which

©2018 All Rights Reserved 2 Securiah Financial Group, Inc.
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allows associates to cover the absence of a co-worker and provide the world-class service we are
known for.

Our examiners have an average of 12 years' experience working with Securian's group claims. This
along with our low turnover rate gives our claims department a unique advantage in providing
outstanding service to our group clients. All claims examiners receive extensive training focusing
on group products, claims processing procedures, and quality customer service. In addition, we
have experienced medical and legal advisors ready to assist us in making fair and equitable
decisions.

Design, submit for approval, and print enrollment forms with the State's logo for use by plan participants to
enroll, designate beneficiaries, and change their coverages, in accordance with plan provisions.

14. 'Response:

Agreed.

When customized printing is requested by the State, present a complete drafl and subsequent proof to the
State for sign-off. The Contractor must ensure that logo placement and celor requirements are met.
Contractor will be responsible for costs of printing booklets, certificates, or SPDs as required.

15. Response:

Agreed. Generally, the SPD or certificate is provided in a .PDF format to be printed or electronically
delivered by the State. We can provide hard copies to the State for distribution to employees
through its own communication channels. Qur charge for distributing certificates to employees’
home addresses, is $2.50 per certificate to cover mailing costs.

Provide routine underwriting and actuarial services.

16. | Response:

Agreed.

Deliver an Administration Manual containing all user guidelines on such matters as eligibility, reports, plan
summaries and procedures 60 days prior to plan year,

17. 'Response:

An administration manual is provided; however, we will offer benefits staff online access to plan
and contact information at our LifeBenefitsExtra site, helping to ensure the State’s have the most
up-to-date information availabie. The State may contact members from the account team at any time
to receive assistance with questions.

Provide employer portal to monitor the status of claims, EQI, etc

18. | Response:

Agreed.

Communications (phone calls, emails) should be responded to within 24 hours. Describe your customer
service process, including the hours of operation and methods of contact.

19.

Response:

Our customer service representatives are able to handle the majority of questions and issues at the
time of the call. If needed, the customer service supervisor and director are available to provide
additicnal support. If we are not able to resolve the situation during the call, our standard is to
return callg within 24 hours with a resolution. If more than 24 hours is needed, the caller will be
informed and the call will be returned within the agreed upon time.

Woe have three main call centers in the areas of medical underwriting, claims, and administration.
All call centers cperate out of our home office in $t. Paul, MN.

©2018 All Rights Reserved 3 Securian Financial Group, Inc.
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The medical underwriting call center is effectively staffed with customer service representatives on
weekdays from 7:00 a.m. to 7:00 p.m. Central Time, and the claims and administration call centers
are staffed from 7:00 a.m. to 6§:00 p.m. Central Time.

For our claims area, an automated voice response system is available from 7:00 a.m. to 7:00 p.m.
on weekdays and from 8:00 a.m. to 5:00 p.m. on Saturdays, Central Time. Additionally, online
claims status is available to benefits staff 24 hours a day, with information updated daily.

In corresponding with plan participants, Securian's motto is "service your way". We let participants
decide how they want to interact with us -- by phone, email, paper, live chat, or self-serve mobile
device. In those instances where paper correspondence is required, we make sure our
communication is clear, concise, and compliant.

Maintain claim files to support payment, denials and appeals. Documentation must be legally acceptable
and readily accessible.

20.

Response:

Agreed.

Indicate settlement processes and options available to beneficiaries. Specify the interest credit on claims
from the date of death or proof of death until payment to beneficiary.

21.

Response:

Securian offers a variety of payment options at claim time to support beneficiaries. We can deliver
payment as a lump sum via check or direct deposit into a beneficiary’s personal checking or
savings account. In 2008, we were the first in the industry to offer ACH-based direct deposit of
proceeds into personal accounts.

Beneficiaries may also choose from these claim payment options:

+ Principal can be held by Securian at interest for two years, five years, or for the beneficiary’s
lifetime, with interest payable monthly, quarterly, semi-annually, or annually. Interest can
also be left with Securian to accrue (on a “withdrawable” or “non-withdrawable” basis).

s Principal can be held by Securian and paid in monthly installments for a specific number of
years.

s Principal can be held by Securian and paid in fixed monthly installments until the proceeds
plus interest are exhausted.

Principal can be used to purchase an annuity.
Principal can be placed in the Securian Legacy Account, an interest-bearing account with
draft-writing privileges.

Make determinations with respect to submitted claims, including claim investigation and analysis prior to
payment,

22.

Response:

Agreed.

100% of life claims will be processed within 15 business days of the receipt of required documentation.

23. | Respanse:

Agreed.

©2018 All Rights Reserved | Securian Financial Group, Inc.
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Contractor must have a process for finding missing beneficiaries.

24. | Response:

Agreed.

Provide the exact same current plan to the NDOL employees due to NDOL employees being
grandfathered into the Plan.

25.

Response:

Agreed.

IMPLEMENTATION

Provide a detailed timeline and implementation plan including deadlines set forth in this RFP including
State resources and personnel required.

26. | Response;

This timeline is located in the Technical Proposal — Technical Approach, Section 3.

Load, audit and insure clean eligibility data a minimum of 30 days prior to program effective date of July 1,
2019.

27. [Response:

Not applicable. The carrier assumes the State will maintain eligibility information for employees.
Any coverage that requires underwriting, we will maintain copies of the evidence of insurability
forms to review at claim time. The State will maintain all other insured records, including enrollment
forms and beneficiary designations. This information is submitted to us at claim time.

If Securian will manage the loss of eligibility processes, we will need to establish a file transfer to
obtain data so we can send notices and will use this data to verify coverage.

Identify any programs, systems, or administrative opportunities that your organization can provide during
the implementation process that would be beneficial to the State.

28. ["Response:

The process begins with a face-to-face meeting between our teams to start building a relationship
with an open understanding of the State’s culture and processes. During this time, we also take a
detailed walk through materials that may be difficult to review via a teleconference. The meeting is
followed by regularly scheduled teleconferences to ensure the process stays on schedule and
issues are proactively addressed. Our implementation team will keep track of all issues, questions,
resolutions, etc. to keep them top-of-mind for all teams involved.

Aftach a description of your conversion process and include a copy of your conversion request form, if
applicable.

29. Response:

Attached in the Technical Propoesal - Appendix, Section 4.

REPORTING

Menthly and quarterly claims paid/denied reports must be available no later than the end of the month
following the close of the period in question.

30.

Response:

Agreed.

©2018 All Rights Reserved 5 Securian Financial Group, Inc.
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A year-end financial accounting for the program within 60 days of the contract anniversary date.

a1, | Response:

Agreed.

Annual generation of eligibility listing in hard copy or enline reporting. Describe your online reporting
function(s).

32. ["Response:

Woe will provide monthly or quarterly reports of claims paid, an annual financial experience report,
and an annual participation summary report as standard output. Claims and Evidence of
Insurability status reports will be available online through the LifeBenefits site we will develop for
the Stata.

In addition, the State will be able to create reports specific to its needs by selecting criteria from the
Report Builder screen. Customized claim reports can be built by sorting data for specific timeframe
by class, location or division; by claim type {e.g. life, AD&D or accelerated death benefit); or
coverage type {e.g. basic, optional or dependent coverage}). Underwriting reports can also provide
data from a specific timeframe sorted by decisions, status or coverage types. Your report can be
as specific as you need by using combinations of these options. Once the request is submitted,
the report will be immediately displayed and can then be printed or saved as a .pdf or Excel file.

PERFORMANCE GUARANTEES

Do you have a formal performance guarantee program? If so, please provide a copy.

33, Response:

Yes. Please see attached Proposed Performance Guarantees document located in the Cost
Proposal, Section 2.

BILLING

Attach a description of premium billing procedures. Include information on the timing of billing, billing-
payment reconciliations, and ability to provide for client self-billing.

34. Response:

Our proposal assumes the State will continue to administer the plan and self-bill. This streamlined
approach allows you to report summary information regarding number of insured lives and
insurance volumes along with the monthly premium remittance.

Each month, the State will provide Securian with a statement indicating the number of insureds,
total amount of insurance, rate per $1,000 and total premium. A billing worksheet can be provided to|
assist with this process. On an annual basis, we will request participant data from the State to
ensure premium remitted coincides with participant demographics and volume.

©2018 All Rights Reserved 6 Securian Financial Group, Inc.
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The bidder should provide the full company or corporate name, address of the company's
headquarters, entity organization (corporation, partnership, proprietorship), state in which
the bidder is incorporated or otherwise organized to do business, year in which the bidder
first organized to do business and whether the name and form of organization has changed
since first organized.

Securian is the parent company for our underwriters, Minnesota Life Insurance Company and
Securian Life Insurance Company. Founded in 1880, we provide a full range of financial products
for individuals and businesses including, insurance, investments, and retirement solutions. We
provide nearly 19 million people with nearly $1.2 trillion of insurance protection, and have over
$78.6 billion in assets under management.

Our ultimate holding company is Minnesota Mutual Companies, Inc. Qur holding company structure
preserves our mutual heritage and provides the financial flexibility necessary to grow. We intend to
remain a nonpublic mutual company, owned by our policy owners. This structure best serves our
customers' long-term interests and positions us well to proactively respond to changes in the
environment.

We have been insuring group clients since 1917. We are the nation’s third-largest writer of group
life insurance in the United States'. We currently have $992 billion of group life insurance in force
and $2.34 billion of group life insurance annual premium covering 7.3 million lives.

We have extensive experience in the public sector, currently providing insurance plans for over
4,000 public employers, including 19 state governments, covering more than 3.1 million insured
lives.

The bidder should provide financial statements applicable to the firm. If publicly held, the
bidder should provide a copy of the corporation's most recent audited financial reports and
statements, and the name, address, and telephone number of the fiscally responsible
representative of the bidder’s financial or banking organization.

If the bidder is not a publicly held corporation, either the reports and statements required of
a publicly held corporation, or a description of the organization, including size, longevity,
client base, areas of specialization and expertise, and any other pertinent information,
should be submitted in such a manner that proposal evaluators may reasonably formulate a
determination about the stability and financial strength of the organization. Additionally, a
non-publicly held firm should provide a banking reference.

The bidder must disclose any and all judgments, pending or expected litigation, or other real
or potential financial reversals, which might materially affect the viability or stability of the
organization, or state that no such condition is known to exist.

The State may elect to use a third party to conduct credit checks as part of the corporate
overview evaluation.

As a major life insurance company, Securian is regularly involved in litigation and other legal

activities that can arise in the normal course of business. None of those matters represents a
material foss to the Company.

©2018 All Rights Reserved 1 Securian Financial Group, Inc.
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Qur 2017 audited financials are included in the Appendix section of the Technical Proposal.
Fiscally responsible representatives are outlined below.

Mr. David Hirsch

US Bank

Corporate Banking

777 East Wisconsin Avenue
Milwaukee, WI 53202

P: 414-765-4248

F. 414-765-4632
david.hirsch@usbank.com
Partner for 40 years

Mr. John Kieffer

Welis Fargo

U. S. Corporate Banking

90 South 7th Street
Minneapolis, MN 55402-3903
P: 612-667-9837
john.p.kieffer@wellsfargo.com

If any change in ownership or control of the company is anticipated during the twelve (12)
months following the proposal due date, the bidder should describe the circumstances of
such change and indicate when the change will likely occur. Any change of ownership to an
awarded vendor(s) will require notification to the State.

Not applicable. There is no change in ownership or control of the company anticipated during the
twelve moths following the proposal due date.

The bidder’s office location responsible for performance pursuant to an award of a contract
with the State of Nebraska should be identified.

Performance of the State of Nebraska contract will be completed from the following locations:

Home Office: 400 Robert Street North, Saint Paul, MN 55101
Branch Office: 2920 Marketplace Drive, Suite 201, Fitchburg, Wl 53719 (account management
service only).

The bidder should describe any dealings with the State over the previous three (3) years. If
the organization, its predecessor, or any Party named in the bidder's proposal response has
contracted with the State, the bidder should identify the contract number(s) and/or any other
information available to identify such contract(s). If no such contracts exist, so declare.

To the best of our knowledge, no such relationship exists.

©2018 All Rights Reservad 2 Securian Financial Group, Inc.
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If any Party named in the bidder's proposal response is or was an employee of the State
within the past two (2) years, identify the individual{s) by name, State agency with whom
employed, job title or position held with the State, and separation date. If no such
relationship exists or has existed, so declare.

If any employee of any agency of the State of Nebraska is employed by the bidder or is a
Subcontractor to the bidder, as of the due date for proposal submission, identify all such
persons by name, position held with the bidder, and position held with the State (including
job title and agency). Describe the responsibilities of such persons within the proposing
organization. If, after review of this information by the State, it is determined that a conflict of
interest exists or may exist, the bidder may be disqualified from further consideration in this
proposal. If no such relationship exists, so declare.

To the best of our knowledge, no such relationship exists.

If the bidder or any proposed Subcontractor has had a contract terminated for default during
the past three (3) years, all such instances must be described as required below.
Termination for default is defined as a notice to stop performance delivery due to the
bidder's non-performance or poor performance, and the issue was either not litigated due to
inaction on the part of the bidder or litigated and such litigation determined the bidder to be
in default.

It is mandatory that the bidder submit full details of all termination for default experienced
during the past three (3) years, including the other Party's name, address, and telephone
number. The response to this section must present the bidder’s position on the matter. The
State will evaluate the facts and will score the bidder’'s proposal accordingly. If no such
termination for default has been experienced by the bidder in the past three (3) years, so
declare.

If at any time during the past three (3) years, the bidder has had a contract terminated for
convenience, non-performance, non-allocation of funds, or any other reason, describe fully
all circumstances surrounding such termination, including the name and address of the
other contracting Party.

No such early termination has occurred.

The bidder should provide a summary matrix listing the bidder's previous projects
similar to this RFP in size, scope, and complexity. The State will use no more than three
(3) narrative project descriptions submitted by the bidder during its evaluation of the
proposal.

The bidder should address the following:

i. Provide narrative descriptions to highlight the similarities between the bidder's
experience and this RFP. These descriptions should include:

a) The time period of the project;

©2018 All Rights Reserved 3 Securian Financial Group, Inc.



sCurian

State of Nebraska RFP 5953 Z1 IANCIAL™
b The scheduled and actual completion dates;
c The Contractor's responsibilities;
d) For reference purposes, a customer name (including the name of a

contact person, a current telephone number, a facsimile number, and e-
mail address); and

Each project description should identify whether the work
was performed as the prime Contractor or as a
Subcontractor. If a bidder performed as the prime Contractor,
the description should provide the originally scheduled
completion date and budget, as well as the actual {or
currently planned) completion date and actual (or currently
planned) budget.

Example #1 — State of Michigan

Time Period of Project Award Date: August 1, 2007
Effective Date: October 1, 2008
Contract is currently active and ongoing

Scheduled and Actual We included a recommended implementation plan
Completion Dates with our initial proposal and modified this to meet
the desired needs of the State with agreed upon
dates of completion.

Contractor Responsibilities | Implementation: Immediately after being awarded
the plan, a dedicated team began working with the
State on implementation. The proposed
implementation plan identified tasks, completion
dates, specific team members involved and
accountabilities of each party. We worked with the
State to modify the plan as needed.

Ongoing: We provide ongoing support to the State
including, but not limited to, service from an account
manager, claims processing and payment,
underwriting of evidence of insurability, customer
service, contract services, financial underwriting and
reporting.

Reference Information Bethany Beauchine

Director, Employee Benefits Division
P: (517) 284-0086

E: beauchineb@michigan.gov

Prime vs. Sub-contractor Prime Contractor

Example #2 State of Indiana

Time Period of Project Award Date: June 1, 2013
Effective Date: January 1, 2014
Contract is currently active and ongoing

©2018 All Rights Reserved 4 Securian Financial Group, Inc.
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Scheduled and Actual
Completion Dates

We included a recommended implementation
plan with our initial proposal and modified this
to meet the desired needs of the State with
agreed upon dates of completion.

Contractor Respoensibilities

Immediately after being awarded the plan, a
dedicated team began working with the State on
implementation. The proposed implementation
plan identified tasks, completion dates, specific
team members involved and accountabilities of
each party. We worked with the State to modify
the plan as needed.

Ongoing: We provide ongoing support to the
State inciuding, but not limited to, service from
an account manager, claims processing and
payment, underwriting of evidence of
insurability, customer service, contract services,
financial underwriting and reporting.

Reference Information

Christy Tittle

Benefits Division Director, Benefits Division
Director

P: (317) 232-3241

E: ctittle@spd.in.gov

Prime vs. Sub-Contractor

Prime Contractor

Example #3 — State of Vermont

Time Period of Project

Award Date: September 11, 2007
Effective Date: January 1, 2018
Contract is currently active and ongoing

Scheduled and Actual
Completion Dates

We included a recommended implementation
plan with our initial proposal and modified this
to meet the desired needs of the State with
agreed upon dates of completion.

Contractor Responsibilities

Immediately after being awarded the plan, a
dedicated team began working with the State on
implementation. The proposed implementation
plan identified tasks, completion dates, specific
team members involved and accountabilities of
each party. We worked with the State to modify
the plan as needed.

Ongoing: We provide ongoing support to the
State including, but not limited to, maintenance
of participant records and beneficiary
designations, billing, service from an account
manager, claims processing and payment,
underwriting of evidence of insurability,

©2018 All Rights Reserved
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customer service, contract services, financial
underwriting and reporting.

Reference Information Jerry Fry

Benefits Administrator
P: 802-828-6726

F: (802) 828-5489

E: jerry.fry@vermont.gov

Prime vs. Sub-Contractor Prime Contractor

ii. Contractor and Subcontractor{s) experience should be listed separately.
Narrative descriptions submitted for Subcontractors should he specifically
identified as Subcontractor projects.

We will not use subcontractors to provide the services required by this RFP. Securian will
perform all customer service, underwriting, and claims functions.

We do use a small number of vendors, as is standard industry practice, for performing such
specialized functions as paramedical exams, laboratory analysis, medical records retrieval,
and reinsurance protection.

iiii. If the work was performed as a Subcontractor, the narrative description shouid
identify the same information as requested for the Contractors above. In
addition, Subcontractors should identify what share of contract costs, project
responsibilities, and time period were performed as a Subcontractor.

Not applicable as Securian was the primary contractor on all narrative examples above.

The bidder should present a detailed description of its proposed approach to the
management of the project.

The bidder should identify the specific professionals who will work on the State’s
project if their company is awarded the contract resulting from this RFP. The names
and titles of the team proposed for assignment to the State project should be identified
in full, with a description of the team leadership, interface and support functions, and
reporting relationships. The primary work assigned to each person should also be
identified.

The bidder should provide resumes for all personnel proposed by the bidder to work
on the project. The State will consider the resumes as a key indicator of the bidder’s
understanding of the skill mixes required to carry out the requirements of the RFP in
addition to assessing the experience of specific individuals.

Resumes should not be longer than three (3) pages. Resumes should include, at a
minimum, academic background and degrees, professional certifications,
understanding of the process, and at least three (3) references (name, address, and
telephone number) who can attest to the competence and skill level of the individual.
Any changes in proposed personnel shall only be implemented after written approval
from the State.

©2018 All Rights Reserved 8 Securian Financial Group, Inc.
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Susan Munson- 28 years 28 years Overall responsibility for
Regala the pricing and
Second Vice underwriting of all new
President & and in-force group
Actuary insurance plans
Sean Solberg 10 years 10 years Pricing and renewal of
Case Underwriter group life plans
Cole Cruz 12 years 12 years Oversees claims
Manager operations.

Jolene 10 years 10 years Manages new case
McDermott implementation and
Team Leader of provides ongoing claim
Plan Services service

8 years 8 years
Annie Melin
Assistant Client
Services
Specialist
Andrew Dinndorf 1 year 6 years Manages medical
Manager underwriting unit
Donna Thomas 29 years 28 years Internally coordinates
Client Services implementation of new
Specialist underwriting business
Lisa Ramos 14 years 14 years
Client Services
Coordinator

Account team resumes are included in the Appendix. References for account management and
implementation have been included. The rest of the individuals listed above have serviced the clients
listed as references in the Technical Approach document.

If the bidder intends to Subcontract any part of its performance hereunder, the bidder
should provide:

iv. name, address, and telephone number of the Subcontractor(s);

V. specific tasks for each Subcontractor(s);

Vi. percentage of performance hours intended for each Subcontract; and
vii. total percentage of Subcontractor(s) performance hours.

We will not use subcontractors to provide the services required by this RFP. Securian will perform
all customer service, underwriting, and claims functions.

We do use a small number of vendors, as is standard industry practice, for performing such

specialized functions as paramedical exams, |laboratory analysis, medical records retrieval, and
reinsurance protection.

©2018 All Rights Reserved L} Soecurian Financia! Group, Inc.
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The technical approach section of the Technical Proposal should consist of the following
subsections:

a. Understanding of the project requirements;

b. Proposed development approach;

¢. Technical considerations;

d. Detailed project work plan; and

e. Deliverables and due dates.

Securian understands the importance of a strong and proactive work plan. This plan is ongoing to
ensure we meet the needs of the State. Below are our best practices, which can be adapted to meet
the State’s expectations.

Account management
Kjirsten Elsner, Manager, is responsible for the ongoing plan relationship and will act as account
executive.

Kjirsten works closely with our team of subject matter experts from claims, technology, enroliment, and
administration to ensure the plan runs smoothly. The account executive:

+ Provides management reports for claims and an annual financial accounting report.

s Arranges annual stewardship meetings to perform an annual check in with the State using our
Service Scorecard, a proprietary tool that measures client specific satisfaction with seven key
relationship drivers. This tool allows the State to tell us if we are meeting expectations and provides
valuable information to keep the plan on track.

s Attends additional meetings as requested by the State to discuss contract changes, plan design
consulting, financial reporting, plan activity, service, and any new enhancements.

« Recommends ways to improve the current benefits management processes and make benefit
staff's lives easier.

Financial reporting
Financial reporting for the State's plan is executed by our experience reporting team, led by Beth

Voermans, Director, Financial Operations. The team provides the State’s year-end experience report.

Customer service

Securian’s customer service team, led by Missie Koenig, Manager, provides all administrative duties,
including providing conversion packages, processing conversion requests, processing assignments,
viatical settlements, and transfers of ownership requests.

Technology
Securian provides the State with access to a secure online website. Benefits staff can quickly and

easily review plan information and complete tasks, including:

« Securely submit claims online, reducing claim payment time by one week when compared to paper
processes.

o Track the status of all claims and evidence of insurability applications, 24/7. Information is available
at the detail level.

+ Get customized reports delivered safely and securely.

» Access online administration manual and plan forms.

« Contact us to attach e-mails securely or for quick access to the account team.

©2018 All Rights Reserved 1 Securian Financial Group, Inc.
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We can establish different levels of accessibility to accommodate the organizational structure (e.g.,
central staff vs. branch representatives). Information is updated daily and sorting capabilities offer
online flexibility.

Please follow these steps for a demonstration of this techneology:

o Visit: hitps.//web1.lifebenefits.com/demo/
s Enter company name, company and access key (which is NEBRASKA#)
s Select"Log In"

Group claims
Ross Stedman oversees the group claims unit that processes all life claims for the State’s plan.

Stephanie Schwietz serves as the team lead of compassionate claims examiners and is an ongoing
claims contact for the State. Jolene Mockler and Annie Melin, representing client services, work directly
with the State during implementation and serve as the primary ongoing claims resource for the State.

The State’s benefits staff or administrator submits claims online directly to Securian through our online
eClaims system. This eliminates or reduces the processing of paper — and increases the accuracy and
speed of the claim. Claim submissions screens are customized to the State’s specific plan design. We
also accept a faxed copy of the death certificate via eClaims. The original copy does not need to be
mailed.

Following receipt of the claim notification, we create a claim record in our proprietary claim system and
assign a claim number to the insured. The claims examiner reviews the claim and creates a condolence
letter to the beneficiary, which outlines what information is needed to process their claim.

During the claim processing, we ensure there is regular communication with the beneficiary. Our
experienced investigative team works directly with police, medical examiners, and coroners as needed
(e.g. accidental death claims).

They also follow up for any outstanding information every 10 business days (at a minimum) with the
beneficiary. Our automated follow-up system ensures all claims are closely monitored and information
needs are actively pursued. In 2017, we paid 99.05% of claims within 10 calendar days and an average
of 3.07 calendar days from proof received.

Upon receipt of all necessary information, the claims examiner makes a determination if the claim
liability is within their authority, Claims above the examiner's authority are referred to department
management for final review. Approximately 25-35% of claims receive a second set of eyes before
payment.

For paid claims, we offer a wide array of claim settlement options to support a beneficiary during a
difficult time: check, direct deposit directly into a personal checking/saving account, installments,
annuities, and our interest bearing benefit account which offers check writing privileges.

For denied claims, we provide a detailed explanation for our determination and inform the beneficiary of
their appeal rights including adherence to those prescribed by ERISA (when applicable).

Medical Underwriting
Andrew Dinndorf oversees evidence of insurability processing and individual medical risk underwriting

for the State’s plan. Donna Thomas and Lisa Ramos, on behalf of client services, coordinate the
medical underwriting implementation activities with the State.

©2018 All Rights Reserved 2 Securian Financial Group, Ing.
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Securian offers both paper and online evidence of insurability options for submitting applications. We
use a simplified underwriting approach, with requirements tailored to the level of risk, for amounts
above the guaranteed issue limit and coverage applied for outside an eligibility period. We deliver fast
efficient underwriting services with solutions to fit every client.

Applicants are asked to provide their height and weight, and answer three general health questions.
Our underwriters take into consideration this information, the amount of insurance applied for, and a
report from the Medical Information Bureau to determine if more information is needed to assess
insurability.

A majority of applications are approved without the need for additional information. In 2017, we made
underwriting decisions on 99.1% of applications within 10 calendar days of receipt of all information. On
average, we made decisions in 2.0 calendar days.

Implementation Services and Detailed Project Plan
Throughout the implementation process, Securian’s goal is to minimize the resources needed from the

State and maintain open communication. While working collaboratively, we assume a trusted
responsibility for all action steps except those that require the State’s leadership.

An implementation manager is assigned to lead the process and assemble the implementation team.
This team includes subject matter experts from underwriting, claims, technology, enroliment, and

administration who will be involved in providing ongoing service throughout the life of the plan. Our
team will work from a detailed project plan with checklists, tasks, timelines, and accountabilities to
ensure a successful implementation.

The process begins with a face-to-face meeting between our teams to start building a relationship with
an open understanding of State’s culture and processes. During this time, we also take a detailed walk
through materials that may be difficult to review via a teleconference. The meeting is followed by
regularly scheduled teleconferences to ensure the process stays on schedule and issues are

proactively addressed. Our implementation team will keep track of all issues, questions, resolutions,
etc. to keep them top-of-mind for all teams involved.

A detailed implementation plan with deliverables and due dates is included in below.

2 Schedule Implementation Kickoff Meeting Minnesota Life 01/18/18 01/18/18
3 Implementation Kickoff Meeting State of Nebraska, Minnesota Life 01/30/19 01/30/19
31 Implementation Process Overview State of Nebraska, Minnesota Life 01/30/19 01730119
3.2 Account Executive Overview State of Nebraska, Minnesota Life 01/30/19 01/30/119
3.3 Confirm Plan Design State of Nebraska, Minnesota Life 01/30/19 01/30119
34 Confirm Proposed Rates State of Nebraska, Minnesota Life 01/30/19 01/30/19
3.5 Confirm Performance Guarantees State of Nebraska, Minnesota Life 01/30/19 01/30/19
386 Technology Overview State of Nebraska, Minnesota Life 01/30/19 01/30/19
4 Internal Team Kickoff Meeting Minnesota Life 02/05/19 02/05/19
5 Process Call - Billing, Premium Remittance | State of Nebraska, Minnesota Lifg 02/0619 02/06/19
Reporting
5.1 Update on Open ltems from Previous Meetind State of Nebraska, Minnesota Life 02/06/19 02/06119
52 Confirm Billing Process for Term and VAD&D State of Nebraska, Minnesota Life 02/06/19 02/06/19
53 Confirm Timing & Method of Payment State of Nebraska, Minnesota Life 02/06M9 02/06/19
54 Confirm Plan Experience/Financial Reporting| State of Nebraska, Minnesota Life 02/06/19 02/06/19
Requirements

®©2018 All Rights Reserved
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5.5 LifeBenefitsExtra (LBE) - Filtering & Reportin{ State of Nebraska, Minnesota Life 02/06/19 02/06/15
56 Confirm Absolute Assignment/Transfer of State of Nebraska, Minnesota Life 02/06/19 02/0618
Ownership Process
6 Process Call - Marketing & Communications State of Nebraska, Minnesota Lifg 02113719 021319
6.1 Update on Open Items from Implementation State of Nebraska, Minnesota Life 02/13/M19 021319
Kickoff Meeting
6.2 Marketing/Communications QOverview State of Nebraska, Minnesota Life 02/13/19 0211319
6.3 Population Preferences State of Nebraska, Minnesota Life 02/13/19 02/13/19
6.4 Customized Terminology State of Nebraska, Minnesota Life 02/13M19 02/13119
6.5 Current Communication Approach State of Nebraska, Minnesota Life 02/13119 024113119
6.6 Discuss Anticipated Marketing Needs State of Nebraska, Minnesota Life 02413119 02/13119
6.7 Use of Logo State of Nebraska, Minnesota Life 02/13/19 0213119
6.8 Communication Plan Recommendation State of Nebraska, Minnesota Life 0211319 02/13/19
7 Process Call - Enrollment & Evidence of State of Nebraska, Minnesota Lifq 02/20/19 02/20/19
Insurability (EOI)
7.1 Update on Open ltems from Previous Meeting State of Nebraska, Minnesota Life 02/20/19 02/20/18
7.2 Confirm Enrollment & EQI Process State of Nebraska, Minnesota Life 02/20/19 02/20/19
7.3 Confirm EQI Decision Notification State of Nebraska, Minnesota Life 02/20/19 02/20/19
7.4 Confirm Process for Pending EQl's at Plan | State of Nebraska, Minnesota Life 02/20/19 0272019
Transition
8 Technology Kickoff Call State of Nebraska, Minnesota Lif 02127119 02127119
8.1 Confirm Technology to be Implemented State of Nebraska, Minnesofa Life 02/27119 02/27119
8.2 Confirm File Integrations to be Implemented | State of Nebraska, Minnesota Life 02/27/19 02/27/19
8.3 Identify Production/Release Dates State of Nebraska, Minnesota Life 02127119 02/27/19
8.4 Establish Testing Plan State of Nebraska, Minnesota Life 02727118 0227119
8.5 Identify File Testing Dates State of Nebraska, Minnesota Life 02/27/119 02/27/19
9 EOI Notification & Decision File Testing State of Nebraska, Minnesota Life 03/06/19 05/10/19
9.1 Configuration and Development State of Nebraska, Minnesota Life 03/06/19 03/29/19
9.2 EOQI Notification File - Format Testing State of Nebraska, Minnesota Life 04/01/19 04/12/15
9.3 EOI Notification File - Scenario and Integrate State of Nebraska, Minnesota Life 04/15/19 04/26/19
Testing
9.4 EOI Decision File - Format and Scenario State of Nebraska, Minnesota Life 04/2819 05/10/19
[V} 1T IV OO0 WA T 1D SFHTHHTICAUW LT AR W1 I\.IﬂI.IUn State Of Nebraska' Minnesota Life 03!06!19 03)"06!1 9
Management
10.1 Update on Open Items from Previous Meeting State of Nebraska, Minnesota Life 03/06M19 03/06/19
10.2 Confirm Termination Notification Process State of Nebraska, Minnesota Life 03/06/19 03/08/19
10.3 Confirm Coverage Continuation Notification | State of Nebraska, Minnesota Life 03/08/19 03/06/19
Process
10.4 Discuss Eligibility File Process State of Nebraska, Minnesota Life 03/06/19 03/06/19
10.5 Accelerated Death Benefit & Waiver of State of Nebraska, Minnesota Life 03/06/19 03/06/19
Premium (if applicable)
11 Process Call - Contracts State of Nebraska, Minnesota Life 03/13/19 03/13/19
11.1 Overview of Policy & Certificate Drafting State of Nebraska, Minnesota Life 031319 03/13/19
Process
1.2 Confirm Summary Plan Description State of Nebraska, Minnesota Life 0311319 03/13/19
Requirements
11.3 Confirm ERISA & Schedule A Requirements | State of Nebraska, Minnesota Life 0311318 03/13/19
12 Process Call - Claims State of Nebraska, Minnesota Life 03113119 06/2119
12.1 Confirm Claim Submissicn Process State of Nebraska, Minnesota Life 03/13/1% 03/13/19
12.2 QObtaining Cenified Death Certificate State of Nebraska, Minnesota Life 03/13/19 03/13/19
12.3 Confirm Claim Submissicn Process of Living | State of Nebraska, Minnesota Life 0311319 03/13/19
Benefits
12.4 Eligibility File to Support Coverage State of Nebraska, Minnesota Life 05/06/19 06/21119
Continuation Management
12.4.1| Configuration and Development State of Nebraska, Minnesota Life 05/06/19 056/24/19
12.4.2| Eligibility File Format Testing State of Nebraska, Minnesota Life 05/27/19 06/07/19
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12.4.3| Eligibility File Scenario Testing State of Nebraska, Minnesota Life 06/10/19 06/21119
13 Open Enrollment State of Nebraska 06/03/19 06/21/19
14 Plan Effective Date State of Nebraska, Minnesota Life 07/01/19 07/0119
15 Transition Out of Implementation Minnesota Life 08/16/19 08/16/19
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Appendix

Proposed Plan Design

Proposed Plan Enhancements

Account Team Resumes

Terms and Conditions — Securian Response
Deviations

LifeStyle Benefits

Sample Conversion Package

2017 GAAP Audited Financials (on CD)
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* Employees on approved waiver of premium on the effective date will stay with the incumbent carrier
under the current waiver of premium provision. If an employee is absent due to disability but not yet
eligible or approved for waiver of premium, we recommend that premiums be paid to Minnesota Life.
If the employee returns to work or otherwise does not satisfy the requirements for approved waiver of
premium, Minnesota Life will be responsible for the ongoing life insurance coverage. if the employee
remains disabled and satisfies the requirements for a waiver of premium claim, the claim should be
filed with the incumbent carrier. Similarly, if the employee dies while totally disabled but before
satisfying the waiting period for a waiver of premium claim, the death claim should be filed with the
incumbent carrier. In any event, either Minnesota Life or the incumbent carrier will provide coverage
for every insured employee.

= The contents of this plan are based on information provided to us in the request for proposal or by
you, your broker or consultant, or your TPA. If the information is incomplete or inaccurate, we
reserve the right to review and adjust rates. In addition, key terms of this proposal may change, such
as which products are available and whether coverage will be issued by Minnesota Life Insurance
Company or its affiliate, Securian Life Insurance Company.

» Our proposal is based on our standard portability provisions and AD&D exclusions as filed with the
state insurance department

* Rates assume State of Nebraska will administer the plan and maintain records.

+ We reserve the right to review the appropriateness of the rates at any time in the event of plan design
changes, modifications to the definition of eligible employees, or significant demographic changes in
the group. We define significant changes to mean a change in the volume within a coverage or
across coverages of more than . Actives and retirees are considered independent coverages. The
baseline for calculating the total change in volume will be the volume provided in the RFP.

* Any proposed performance guarantee amounts at risk will be reevaluated in the event of plan design
or volume changes.

¢ Issued policies will comply with applicable state insurance laws and coverage restrictions or limits
may apply.

¢ Securian Financial Group is licensed to do business in the United States and our proposal covers
employees working in the U.S. We're happy to discuss solutions for your employees working outside
the U.S. to meet the changing benefits needs of a global workforce.

» If selected as a finalist, Securian Financial Group's legal counsel will review the specifics of any
sample contract, service agreement, or terms & conditions language and provide a list of items to
discuss with client's legal counsel. We have found that this process can be compieted efficiently and
result in a mutually agreeable contract.

* ltis the employer's obligation to determine the applicability of and compliance with any ERISA or DOL
rules. Under Department of Labor rules, certain employee-pay-all group plans may not be subject to
ERISA rules. However, the employer should consult counsel to determine if this plan falls within the
exemption.

©2018 All rights reserved. Page 17 Securian Financiai Group, Inc.
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Plan Enhancements for Greater Employee Satisfaction

We understand how valuable employee benefits are to you and your employees. In support of this, we've
identified several plan enhancements to enrich your life insurance program. In addition to matching the
requested plan design, our proposal offers the following plan enhancements at no additional cost:

VVe propase changing the supplemental life plan design from 1-5 times annual earnings to 1-8 times
annual earnings to keep pace with increasing insurance needs. Over 53% of employees are currently
enrolled for Supplemental Life insurance. Of those, more than 52% of supplemental fife insureds are
enrolled for & times earnings, indicating a significant desire for more supplemental life coverage amongst
your employees.

In order to increase employee satisfaction in the life insurance program, we recommend increasing the
maximum muitiples that may be elected. The plan maximum would remain at $2,000,000 (basic and
supplemental life combined), and the guaranteed issue limit would remain the lesser of 5 times earnings
or $750,000.

In proposing this plan, we have considered benchmarking from other State employers as well as other
large employers with a similar Basic Life benefit. The proposed plan compares favorably to those plans
and is in line with plans with similar Basic Life benefits.

I LURUNIGLIVTT WINT e ennanceq Suppiemental Lite plan, we're ottering a special one-time open
enroliment opportunity, whereby employees not previously declined coverage by Securian Life may
increase coverage one level up to the guaranteed issue limit without evidence of insurability. Increases of
more than one level, and increases above the guaranteed issue limit, are also available with EOI.

Lepenaent e insurance can assist employees In covering final expenses and the transitional period
following the death of a spouse or child. While the current dependent life package offers some protection
and support, it may not be adequate for differing family needs. We are proposing splitting Spouse Life
coverage from Child Life coverage to allow families to cater their coverage to their specific needs.

We are proposing a plan where employees would be able to elect coverage in units of $10,000 up to the
lesser of 100% of the employee’s Supplemental Life coverage or $250,000. The guaranteed issue limit
would be $50,000.

The child life plan can remain as an option to elect $5,000 or $10,000.

These proposed plans offer significant increases in the ability of employees to choose options that fit their
family needs. The convenience of purchasing supplemental life at work and paying for it through payroll
deduction makes this coverage even more attractive.

®2018 All Rights Reservad 1 Securian Financial Graup, Ine.
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Voluntary AD&D insurance is a simple way to supplement life insurance amounts to protect a family’s
financial future if the breadwinner dies or is seriously injured as the result of a covered accident. For
State of Nebraska, it is a benefit that's easy to administer and can add value to your overall benefits plan.
For your employees, AD&D coverage is an inexpensive way to buy additional protection. It doesn't require
underwriting and it's easy to understand.

We propose changing the Voluntary AD&D plan design from a flat benefit of $5,000, $7.500, or $10,000
to 1-8 times annual earnings. Currently more than 63% of employees are enrolled for Voluntary AD&D.
The plan maximum would be set at $1,000,000, and all coverage would continue to be offered on a
guaranteed issue basis. Additionally, we propose adding an option that would allow employees to enroll
for a family plan option, extending some of the Voluntary AD&D benefits to cover their families.

Drawing from the communication best practices we have developed over years of experience with all
types of demographic groups, we are prepared to roll out a strong marketing campaign to increase
awareness of the State of Nebraska’s supplemental life plan and VAD&D plan to optimize employee
participation. We will put our expertise to work to tailor communication tools and messages that best suit
your work environment and will be most effective in prompting action among your employees. We offer a
variety of tools to support the process, including email, social media, video, newsletter articles, printed
pieces and onsite and online presentations,

Employees are looking for help to determine the right amount of insurance for them. As a result we
recommend offering our decisions support tool, Benefit Scout™. Benefit Scout helps employees take the
guess-work out of selecting coverage amounts by guiding employees through a series of questions which
lead to their custom fit results. This leads to a more educated population and reduces the amount of time
you sent answering questions. We require a 3 touchpoint marketing campaign inviting employees to
engage with Benefit Scout. These options are available at your discretion.

To introduce the new life insurance carrier, plan design changes and Benefit Scout™ we understand that
clear, targeted communication is key. Your dedicated Marketing Specialist at Securian will create,
implement and execute a customized communication campaign which will include a variety of
communication channels in order to reach employees in ways that are meaningful to them. The State of
Nebraska has a diverse workforce with employees spanning across 4 generations. Utilizing a combination
of print and digital tools Securian is confident we can inform and educate employees using the channels
they are familiar and comfortable with.

Sample campaign timeline:

June 3, 2019: Postcard mailed to employee's home introducing Securian Financial as the new life
insurance carrier and highlighting the plan design changes as a high level. Include SMS text code on the
postcards inviting employees to visit Benefit Scout™.

June 10, 2019: Email sent to employee’s work email address with more information about the plan design
changes, one-time guaranteed issue opportunity and a link to visit Benefit Scout™.

June 17, 2019: Follow-up email sent to employee’s work email address reminding employees of the
upcoming changes and guaranteed issue opportunity. Email will include the link to visit Benefit Scout™.

©2018 All Rights Reserved 2 Securian Financial Group, Inc.



State of Nebraska RFP 5953 Z1 sec rian

FINANCIaL™

Week of June 24-28: Securian to conduct online webinars throughout the week that highlight the plan
design changes and guaranteed issue opportunity. This forum also allows employees to ask their
guestions.

A good time to evaluate life insurance needs is at the time of a significant family status change (marriage,
birth, or adoption). As such, we're offering an opportunity for employees to elect or increase coverage on
a guaranteed issue basis at the time of a qualified status change. Employees not previously declined
coverage by Securian Life may increase coverage one salary level, up to the guaranteed issue limit of the
lesser of 5 times salary or $750,000 without EQI if elected within 31 days of a qualified status change.
The offer is available to current supplemental life insureds as well as those enrolling for the first time.
Additional coverage is available with EOI.

Portability allows employees who are no longer eligible under the group policy to continue basic and
supplemental life coverage under a group plan. Dependent coverage may also be continued, if the
employee continues his or her own coverage. There is no charge to the group plan or to active
employees for this benefit. Please see our plan design for details on the portability provision.

©2018 All Rights Reserved 3 Securian Financial Group, Ing.
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Kjirsten Elsner

Manager, Madison Branch Office
Securian Financial

Madison Branch Office

2920 Marketplace Drive, Suite 201
Fitchburg, WI 53719

Key Responsibilities
Manages and oversees the Securian Madison branch office, which administers the life insurance
program for the State of Wisconsin and Wisconsin local governments.

Experience with Securian
10 years

Insurance Industry Experience
11 years

Years of Experience in Current Role at Securian
2 years

Years of Experience in Current Role within Industry
2 years

Previous Experience
Crump Life Insurance Services
e Case Management Supervisor

Fidelity National Information Services
» Team Supervisor

Craedentials
Wisconsin Life/Health License
FLMI LOMA

Education
B.B.A., Edgewood College

References

University of Wisconsin Employees, Inc.
Annette Stratman-Durrer

Board President

P: 608-265-6454

5752 Toykay Blvd

Suite 200

Madison, WI 537191237
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University of Wisconsin Hospital and Clinics Supplemental Term Plan
Trina Ruppert

Benefit Analyst, Human Resources

P: 608-265-8895

301 S. Westfield Rd.

Ste. 200

Madison, Wl 53717

University of Wisconsin Hospital and Clinics Supplemental Term Plan
Trina Ruppert

Benefit Analyst, Human Resources

P: 608-265-8895

301 S. Westfield Rd.

Ste. 200

Madison, WI 53717
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Bryan Walworth

Regional Sales Vice President, Southwestern Region
Securian Finangcial

400 Robert Street North

St. Paul, MN 55101

Key Responsibilities
Sales of group life and voluntary products for employer-sponsored and executive plans in the large
case market.

Experience with Securian
19 years

Insurance Industry Experience
19 years

Years of Experience in Current Role at Securian
19 years

Years of Experience in Current Role within Industry
190 years

Previous Experience
Deluxe Corporation
¢ Consuitative selling of financial services

Credentials
Life/Health License
FINRA Registered Representative

Education
B.B.A., lowa State University
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Tamra Nicholas-Neilson

Senior Implementation Manager
Securian Financial

400 Robert Street North

St. Paul, MN 55101

Key Responsibilities
Coordinates and manages the implementation of new client plans; serves as the primary contact for
clients and internal teams throughout the implementation process and manages key deliverables.

Experience with Securian
22 years

Insurance Industry Experience
22 years

Years of Experience in Current Role at Securian
3 years

Years of Experience in Current Role within Industry
3 years

Previous Experience
Securian
¢ Account Manager — Defined Contribution Plans

Education
B.A., St. Catherine’s University

References

J.M. Smucker Company
Jimmy Tai

P: (330) 684-8342

1 Strawberry Lane
Orville, Ohio 44867

Allied Solutions

Abby Ford

Wellness Coordinator

P: (317) 218-5212

1320 City Center Drive, Suite 300
Carmel, IN 46302

Atrius Health
Tracy Esperanza
Benefits Manager
P: (617} 559-8194
275 Grove Street
Suite 3-300
Newion, MA 02466
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Mindy Rutzick

Manager, Client Technology
Securian Financial

400 Robert Street North

5t. Paul, MN 55101

Key Responsibilities

Responsible for implementing client-facing technology solutions for new and existing clients. Helps to
ensure that new features and technologies continue to provide an easy and intuitive experience to
users.

Experience with Securian
9 years

Insurance Industry Experience
15 years

Years of Experience in Current Role at Securian
1 year (2 years as supervisor)

Years of Experience in Current Role within Industry
1 year (2 years as supervisor)

Education
B.A., University of St. Thomas

©2018 All Rights Reserved 5 Securian Financial Group, Inc.
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Laureen Peltier

Manager, Affinity Contact Center
Securian Financial

400 Robert Street North

St. Paul, MN 55101

Key Responsibilities
Customer Service inquiries for group life insurance plans for employers and employees. Duties include
meeting performance guarantees, answering emails, chats, and phone queries.

Experience with Securian
2 years

Insurance Industry Experience
2 years

Years of Experience in Current Role at Securian
2 years

Years of Experience in Current Role within Industry
25 years

Previous Experience
Political Fundraising
« Contact Center Director

US Bank
* AVP Contact Center

Essilor Laboratories
o Customer Service Operations Manager

Education
University of St. Thomas

©2018 All Rights Reserved & Securian Financial Group, Inc.
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Missie Koenig

Manager, Affinity Customer Service
Securian Financial

400 Robert Street North

St. Paul, MN 55101

Key Responsibilities

Manages and provides leadership for the Affinity Solutions Center shared services administration units,
including premium remittance, client services, contract administration, customer requests, retention,
and relation projects for both the Group division and Direct Response FIG life and health products.
Functions as an internal resource for questions.

Experience with Securian
18 years

Insurance Industry Experience
18 years

Years of Experience in Current Role at Securian
2 years

Years of Experience in Current Role within Industry
2 years

Previous Experience
Securian
+ Engineer, Enterprise Continuous Process Improvement

¢ Senior Leader, Information Systems

¢ Systems Analyst, Information Systems

+ Senior Programmer Analyst, Information Systems
» Programmer Analyst, Information Systems

+ Programmer Intern, Information Systems
Credentials

Lean Six Sigma Black Belt Trained
Associate Customer Service — LOMA

Education
B.A., St. Cloud State University

©2018 All Rights Reserved 7 Securian Financial Group, Inc.
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Susan Munson-Regala

Second Vice President & Actuary
Securian Financial

400 Robert Street North

St. Paul, MN 55101

Key Responsibilities

Provides Actuarial & Case Underwriting leadership for Securian’s Group Insurance Division.
Accountable for product development and pricing as well as financial results analysis and projections.
Directs the expense management and division risk management functions, and the design and pricing
of reinsurance solutions. Participates on corporate financial and risk management committees.

Experience with Securian
28 years

Insurance Industry Experience
28 years

Years of Experience in Current Role at Securian
8 years

Years of Experience in Current Role within Industry
8 years

Previous Experience
Securian
¢ Associate Actuary, Corporate Actuarial

Credentials
Fellow of the Society of Actuaries

Affiliations/Memberships
Twin Cities Actuarial Club

Education
B.S., University of Wisconsin — Madison

©®2018 All Rights Reserved 8 Securian Financial Group, Inc.
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Sean Solberg
Case Underwriter
Securian Financial

400 Robert Street North
St. Paul, MN 55101

Key Responsibilities

Initial analysis, pricing, and renewal review of employer-sponsored group life insurance plans.

Experience with Securian
10 years

Insurance Iindustry Experience
10 years

Years of Experience in Current Role at Securian
3 years

Years of Experience in Current Role within Industry
3 years

Previous Experience
Securian
» Senior Actuarial Assistant, Annuity Actuarial

Education
B.A., University of St. Thomas

©2018 All Rights Reserved 9
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Cole Cruz

Manager, Group Claims
Securian Financial

400 Robert Street North
St. Paul, MN 55101

Key Responsibilities

Oversee claims operations. Adjudicate escalated and high-dollar claims for life, accidental death, and

disability. Secure, implement, and provide ongoing service to Group clients.

Experience with Securian
12 years

Insurance Industry Experience
12 years

Years of Experience in Current Role at Securian
5 years

Years of Experience in Current Role within Industry
5 years

Previous Experience
Securian
» Team Leader, Group Claims

* Training Specialist, Life Product Manufacturer

¢ New Business Coordinator, Life New Business

¢ Assistant New Business Coordinator, Life New Business
o (lerk, IntraSource

Education

B.A., University of Saint Thomas

©2018 All Rights Reserved 10
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JOICNEe WICLerimou
Team Leader of Plan Services
Securian Financial

400 Robert Street North

St. Paul, MN 55101

Key Responsibilities
Supervises team of claims client service coordinators. Responsible for new case implementation.
Serves as reliable liaison between the client relationship unit and clients.

Experience with Securian
10 years

Insurance Industry Experience
10 years

Years of Experience in Current Role at Securian
4.5 years

Years of Experience in Current Role within Industry
4.5 years

Previous Experience

Securian

¢ Client Service Specialist, Group Claims

o Client Implementation Assistant, Group Implementation
¢ Group Plan Representative, Group Administration

Education
B.A., Luther College

©2018 All Rights Reserved 1 Securian Financial Group, Inc.
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Annie Melin

Assistant Client Services Specialist
Securian Financial

400 Robert Street North

St. Paul, MN 55101

Key Responsibilities
Responsible for new case implementation. Serves as reliable liaison between the client relationship unit
and clients.

Experience with Securian
8 years

Insurance Industry Experience
8 years

Years of Experience in Current Role at Securian
4 years

Years of Experience in Current Role within Industry
4 years

Previous Experience

Securian

¢ Life Claims Examiner, Group Claims

» Customer Service Representative, Group Claims

Education
A.A.S., Minnesota School of Business

©2018 All Rights Reserved 12 Securian Financial Group, Inc.
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Andrew Dinndorf

Manager, Group Medical Underwriting
Securian Financial

400 Robert Street North

St. Paul, MN 55101

Key Responsibilities
Manages evidence of insurability processing and individual medical risk underwriting for group
insurance.

Experience with Securian
1 year

Insurance Industry Experience
6 years

Years of Experience in Current Role at Securian
1 year

Years of Experience in Current Role within Industry
6 years

Previous Experience

Securian

e Team Leader, Individual Underwriting

» Senior Underwriter, Individual Underwriting

Credentials

Associate, Customer Service

Associate, Academy of Life Underwriting
Associate, Life Management institute

Affiliations/Memberships
Home Office Life Underwriters Association

Education
B.A., University of Minnesota — Twin Cities

©2018 All Rights Reserved 13 Securian Financial Group, Inc.
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Donna Thomas

Client Services Specialist
Securian Financial

400 Robert Street North

St. Paul, MN 55101

Key Responsibilities

ecurian

INANCIAL™

Responsible for internally coordinating and the implementation of new business for medical

underwriting.

Experience with Securian
29 years

Insurance Industry Experience
29 years

Years of Experience in Current Role at Securian
29 years

Years of Experience in Current Role within Industry
29 years

Previous Experience
Securian
¢ Medical Underwriting

Education
B.S., University of Minnesota

©2018 All Rights Reserved 14
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Lisa Ramos

Client Services Coordinator
Securian Financial

400 Robert Street North

St. Paul, MN 55101

Key Responsibilities

Responsible for implementing and coordinating medical underwriting services for new plans as well as

ongoing processes.

Experience with Securian
14 years

Insurance Industry Experience
14 years

Years of Experience in Current Role at Securian
12 years

Years of Experience in Current Role within Industry
12 years

Previous Experience
Securian
« Sales Assistant, Minnesota Life Distributors

Education
B.M., University of Minnesota and St. Olaf College

©2018 All Rights Reserved 15
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Il. TERMS AND CONDITIONS

Bldders should complete Sections Il through VI as part of their proposal. Bidder is expected to read {he Terms and
Condilions and should Inltlal sither accept, reject, or reject and provide alternalive language for each clause The bidder should
also provide an explanation of why the bidder rejected 1he clause or rejected ihe clause and provided alternale language. By
slgring the RFP, bidder is agreeing to be legally bound by &l the accepted terms and conditions, and any proposed altemnalive
terms and conditions submitted with the proposal. The State resarves the right to negatiate rejected or proposed alternative
language If the Slate and bidder fail to agree on the final Terms and Conditions, the State reserves the right to reject the
proposal. The State of Mebraska is soliciting proposals in response to this RFP. The Slate of Mebraska reserves the right to
reject proposals that attempt to substitute the bidder's commercial contracts andfor documents for this RFP.

The bidders should submil with their proposal any license, user agreementl, service lavel agreement, or similar documents Lhat
the bidder wants incorporated in the Contract. The State will nol conslder Incorporation of any document not submitted with
the biddar's proposal as the document will not have been includad in the evaluation process. These documenls shall be subject
te negotiation and will be incorporaled as addendums If agreed to by the Parties.

IF a conflict or ambiguity arises afler the Addendum to Conlracl Award have been negotiated and agreed to, the Addendum 1o
Contraci Award shall be interpreted as follows:

1. If only one Farly has a particular clause then that clauge shall control;
2. It both Parties have a similar clause, but the clauses do not comflicl, Lhe clauses shall be readiogether;
3, If poth Partles have a similar clause, but the dauses conflict, the State’s dlause shall contral.

A, GENERAL

Accopt | Reject | ReJect & Provide | NOTESICOMMEP
{Initial) | {Initlal} | Alternative within
RFP Reapcnss

finklall

The cONtract FEsUTlNg oM TS R v onan miuw purais uis 1w iy auansins.

Request for Froposal and Addenda;
Amendments to the RFP;
Questions and Answers;

QP P PE YT PUPPPIPI Y oY o R RV A Sy g P Y

Rl

These documents constitle the entirety of the contract.

Uniass otherwise spedifically stated in a fulure conlract amendment, in case of any cenflict between the Incorporated
documents, the documents shall govem in the following order of preference with numhber one (1) raceiving preference
over all other decuments and with eéach lower numbered document having preference over any higher numbered
dacurnent: 1) Amendment to the executed Contract with the most recent daled amendmeant having the highest priority,

CFSUISEEIAR WE Sen T U U AL WL e e MR TS WA 1L LD ITIOD G G305 TS, 3a LS

resolued In accordance with the mies of contract interpretation as established in the State of Nebraska.
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NOTIFICATION

Avcept
{Initial]

Reject | Reject & Provide | NOTES/COMMENTS:
[initlal] | Alternative within
RFP Respanes
{Initial)

D.

Centraclor and State shall identify the contracl manager who shall serve as the point of contact for the executed
contract.

GOVERNING LAW {Statutory}

Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into
contempaoraneously or al a later time, Lhe parites understand and agree that, {1) the State of Nebraska Is a sovereign
state and its authority to contract is therefore subject to Imitation by the State's Constilution, statutes, comman |aw,
and regulation; {2) this contract will be interpreted and enforced under the laws of the State of Nebraska; (3) any
action to enforce the provisions of this agreement must be brought in the Stats of Nebraska per state |aw; (4) the
person signing this contract on behalf of the Stale of Nebraska does not have lhe authority to waive the State's
saverelgn Immunity, statutes, commeon law, or regulations; (5) the indemnity, limitation of liability, ramedy, and other
simllar provigions of the final contract, if any, are entered into subject to the State's Constilution, statules, comman
law, regulations, and saversign Immunily; and, {5} all terms and condltians of the final contract, including but not
limited to the clauses conceming third party use, licenses, wamanties, imitations of liability, governing law and verue,
usage verification, indemnity, liability, ramedy or other similar provisions of 1he final conlmmct are entered into
spacifically subject to the State's Constitution, statutes, comman law, regulations, and soveraign Immunity.

The Parties must comply with all applicable local, state and federal laws, ordinances, rules, orders, and regulations.

BEGINNING OF WORK

Accopt
{nitlal)

Raject Reject & Provide NOTES/COMMENTS:
{Initfal} | Alternatlve within
RFP  Response

(Inltiak) _

E.

The bidder shall not commence any billable work until a valid contract has been fully executed by the Slate and the
successful Contraglor. The Contraclor will be notified in writing when work may begin.

CHANGE ORDERS

Accept
{Initial)

Reject | Reject & Provide | NOTES/COMMENTS:
{Inftlal] | AMernative within
RFP Responss
{Initial)

The State and the Contractor, upon the written agreement, may make changes to the conlraci within the general
scope of the RFP. Changes may involve specifications, the quantity of work, or such ather ilems as the State may
find necessary or desirable. Comractians of any deliverable, service, or wark required pursuant to the conlract shall
net be deemed a change. The Contractor may nol claim forfelture of the contract by reasons of such changes.

The Conlractor shall prepare a written description of lhe work required due o the change and an itemized cost sheet
for the change. Changes In work and the amount of compensation to be paid to the Contractor shall be determined
in accordance with applicable unit prices if any, a pro-raled wvalue, or through negaotiations. The Slate
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shall not incur a price increase for changes that should have been included in the Contraclor's proposal, were
foreseeable, or result from difficulties with or failure of the Contractor's proposal or performance.

No change shall be implemented by the Centractor until approvad by the Siale, and the Contracl is amended to reflect
the change and associated costs, if any. I thers is a dispute regarding the cost, but both parlies agree that immediate
implementation is necessary, the change may be implemented, and cost negolations may conlinue with both Parties
rataining all remedias under the contract and law,

F. HOTICE OF POTENTIAL CONTRACTUR BREACH
Accept | Reject | Reject & Provide | NOTES/COMMENTS:
{Initial} | {Initial} | Alternative within
RFP Response
{Inlkial)
If Contractor breaches the cordrect or anticipates breaching the contract, ihe Conlracior shall immediately give written
notice to the State. The notice shall explain the breach or potential breach, & proposed cura, and may include a
request for a waiver of the breach if so desired. The Staie may, in its discretion, temporarily or permanently waive the
breach. By granling a waiver, the State does nat forfeit any rights or remedies to which the Slate is entilled by law or
equity, or pursuant to the provisions of tha contracl. Fallure to give immediate notice, hawever, may be grounds for
denial of any request for a waiver of a breach,
3. BREACH
hecept | Reject | Reject & Provide NOTESICOMMENTS:
{Initlal} | {Initial] | Altermative whhin
RFP Response
flealéim Il
Eithar Parl_
under the contracl in & timely and proper manner Termination requires written notice of default and a thirty (30}
calendar day (or longer at the non-breaching Parly's discrelion constdering the gravity and nature of the default) cure
period. Said notice shall be delivered by Cerlified Mail, Return Receipt Requested, or in parson with proof of delivery.
Allowing lime to curs a failure or breach of contract does not waive the right lo immediatety terminate the contract for
dma mmsra mn dlifasmnk anmbenad e ank kil b s nnmiie nb o AdiFFaennd binnn Ie o nnan of Adafead Af Bhe Sandennbae tha
H. NON-WAIVER OF BREACH
Accept | Rajact Reject 8 Provide | NOTES/COMMENTS:
{Initial} | {Initial) | Altermatlve within

RFP Response
{Initial}

The acceplance of late perfarmancs with or wilhout objaction or reservation by & Party shall not waive any rights of
the Party nor constitute a waiver of the requirement of timely perdformanoe of any obligations remaining to be
performed.
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SEVERABILITY

Accapt
{Initial)

Reject Relact & Provide | NOTESICOMMENTS:
{initial} | Alternative within

RFF Response
{Initlal}

W any term or condition of ithe contract is declared by a court of compatent jurisdiclion to be illegal or in conflict with
any law, the validity of the ramaining lerms and conditions shall not be affected, and the rights and obligations of the
parties shall be construed and enfarced as if the contract did not contain Lhe provision held to be Invalid ar llegal,

J. INDEMHNIFICATION
Accept | Reloct Rafect & Provide | NOTES/ICOMMENTS:
{Inltial) | (nltlaly | Alternatlve within

RFP Response

3.

GBI‘I:I‘HI_

The Contractor agrees to defend, indemnify, and haold harmless ihe State and its employees, voluntaers,
agents, and its elected and appoinled officials ("ihe Indemnified parties"} from and against any and all third
party claims, liens, demands, damages, liabllity, actions, causes of aclion, |osses, judgment!

expenses of every nature, including investigalion costs and expenses, settlement costs, and

attorney fees and expenses (“ihe clalms"), sustained or asserted against the State for personal

or property loss or damage, arising out of, resulting from, or sttribulable to the willful misconduct, negligence,
e[Tor, or omission of the Contractor, its employees, Subconiractors, consullants, representatives, and
agants, resuiling from this contract, except to the extent such Conlractor llabllity is altenusted by any action
of the Stale which directly and proximately contributed Lo the claims.

INTELLECTUAL PROPERTY

The Gontraclor agrees it will, at its sole cost and expense, defend, indsmnify, and hold harmless ihe
indemnlfied parties from and againsi any and all claims, to the exient such claims arise oul of, resull fram,
or are altributabie to, the actual or alleged infringement or misappropriation of any patent, copyright, trade
secret, trademark, or corfidential information of any third party by the Contractor or ils employees,

wilnheld for any reason.

If a judgment or setllement is cbtalned or reasonably anticipated against the State's use of any intellectual
properly for which the Contractor has Indemnified the State, the Contractor shall, al the Contractor's sole
cost and expense, promptly modify the item or items which ware determined to be Infringing, acquire &
license or llcenses on the State's behalf to provide the necessary rights to the State to efiminale the
infringement, or provide the State with a non-nfinging substilute that provides the Stale the same
functionality. At the Stale's eleclion, the actual or anlicipated judgment may be treatad as a breach of
warranty by the Conlractor, and the Stale may receive the remedies provided under this RFP.

PERSONNEL

The Contracior shall, at its expense, indemnify and hold harmiless the Indemnified parties from and against
any daim with resped to withholding taxes, worker's compangation, employee benafits, or any ofhar claim,
demand, liability, damage, or loss of any nature relating to any of the personnel, including subcontractor's
and their emploveas, provided by the Contractar,
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4, SELF-INSURANCE
The State of Nebraska Is sell-insurad for any loss and purchases excess insurancs coverage pursuant ko
Nob. Rev. Slal. § 81-8,239.01 (Reissue 2008) if Ihern s a presumed loss ynder the provisions of this
agreemen, Contraclor may file a claim with the Office of Risk Management pursusnl to Neb. Rav. Slal. 55
§1-8,820 — 81-8,306 for review by the Slate Claims Board. The Stale retsins all rights and immunilies urder
the Siale Miscellaneous (Seclion 81-8,294), Tort (Section 21-8,209), and Conlract Claim Acls {Section 81-
8.302), as oullined In Neb. Rev. Stal. § 81-8,200 et seq and under any othar provislens of faw and accepts
liebility under Lhis agresmenl 1o tha extenl provided by law.

5. The Parties acknowladge that Allormey General for Lhe Slele of Nebraska Is required by slaluta
represenl the legal interests of Ihe Slate, and that any proviglon of Lhis indemnlty clause is su o he
statutory aulitorily of the Altorney General.

K. ATTORNEY'S FEES
Accapt | Reject | Reject & Provide | NOTES/COMMENTS:
(Inlklal} | {Initial) | ARkernative within
RFP Response
Inthe ever. _. ., ..., —.,28l, or other legal action to erforce any provision of th- - "= * " rtieg agree
to pay all expenses of such action, as permitted by law and if order by the court, includir rney's feas
and cosls, if the athar Party prevails,
L. ASSIGNMENT, SALE, OR MERGER
Accept [ Rejeet Reoject & Provide | NOTES/COMMENTS:
(Initlad) | {Initial) | Alternative wlithin
RFP Respanse
{Initial}
cEither Parly may assign lha contract upon mutual written agreement of the olher Farty, Such agreement shall not be
unreasonably withheld,
Ths Conlractor relalins the right to entar inlo a saia, marger, acguisition, intarnal reorganization, or similar transaction
Invalving Gontraclor's business. Contraclor agrees lo cooperale wilh Ihe State in axeculing amendments lo the
contraci Lo zilow for he Iransactien. i a third parly or anlity is Imvolvad in the Iransaction, the Gontraclor will remsin
responsible for performance of the corract antil such Ume as tha porsan or anlity involved in Ihe transacllon agrees
Inwriting Lo be contractually bound by Ihis contract and perform all abigations of the conlract,
M. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS
Accopt | Reject | Relest 8 Provide | NOTES/ICOMMENTS:
(Initlal) | {Initial) | ARernatlve wlithin
RFP Responss
{Initialy

1a Contraclor may, but shall not be required to, allow agencies, as defined In Neb. Rev. Stat. §81-145, to yse this
cantract. The terms and conditions, including price, of tha contract may not ba amended, The Slale shall not ba
contractually abligated or liable for any conlract enlerad into pursuant to this dause. A listing of Mebraska political
subdivisions may be found at the website of the Nebraska Auditor of Public Accounis,
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The CONTaAu. 11y o s s w8 FOIlOWE:

1.
2.

The State and lhe Contractor, by mutual written agreement, may terminate the contraci at any time.

The State, In its sola discretion, may temminate the contract for any reason upon thirty (30} calendar day's

written notice to the Contractor. Such termination shall nol relffeve the Contractor of warranty or other

service obligations incurred under the terms of the caontract. In the event of termination the Contractor

shall be entitled 1o payment, delerminad on a pro rala basis, for products or services satisfactorily

performed or provided.

The State may terminate the contract immediately for the following reasens:

a if directed to do so by statule;

b. Contractor has made an assignment for the benefit of creditors, has admitted In writing iLs inability
to pay debls as they mature, or has ceased operating in the normal course of business;
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c. a trustee or receiver of the Conlractor or of any substantial parl of the Contraclor's assels has
been appointed by a court;

d. fraud, misappropriation, smbezzlemenl, malfeasance, misfeasance, or illegal conduct perlaining
to performance under the contract by its Contracter, its employees, officers, dirgclors, or
shareholdars;

.. an involuntary proceeding has besn commencad by any Party agalnst the Contractor under any

one of the chapters of Title 11 of the United States Code and {j) the proceeading has been pending
for at least sixty (60) calendar days; or (i) the Conlraclor has consented, sither exprassly or by
operation of law, to the entry of an order for relief, or (lii} the Cantractor has been decreed or
adjudged a debtor;

1. a voluntary petition has b&ean filed by the Conlracter under any of the chapters of Titie 11 of the
Q. CONTRACT CLOSEQUT
accept | ReJect | Relect & Provide | NOTES/COMMENTS:
(Initinly | {Initial} | Alternative within

RFP Responss
{Inltlal}

Upon contract closeout for any reason the Contraclor shail within 20 days, unless sialed otherwise herein:

-

Transfer all compleded or parlially completed deliverables to the State;

2 Transher ownarship and titls 1o all completed or partlally completad dellverables 1o the State,

3. Relurn to the Slaie all information and dala, unless the Comraclor is permitted to keep the information or
data by contract or rule of law, Contractor may retain one copy of any information or data as required to
comply with applicable work product documentation standards or as are automatically retained (n the
course of Contraclor's routine back up procedures;

4. Cooperete with any successor Contactor, person or entity in the assumption of any or all of lhe cbligations
of this canlract;

6. Cooperats with any successor Contactor, person or entily with the transfer of infarmation or data related to
this contract;

6. Return or vacale any state owned real or personal properly; and,

7 Relurn all dala in a mutually acceptable formal and manner.

Nothing in thig Seclion should ba construed lo require the Contractor to surrendar Intelleclual property, real or
pereonal properly, or iMformation or data owned by the Contractor for which the State has no legal claim.
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lll. CONTRACTOR DUTIES

A, INDEPENDENT CONTRACTOR. / OBLIGATIONS
Accept | Reject Reject & Provide | NOTES/COMMENTS:
{Initial} | {Initial] | Akernative within

RFP Response

It is agread . - e eimimem e
b construed as creating or establishing a relationship of employment, agency, or a partnership.

The Contractor is solely responsible for fulliling the contract. The Contractor or the Conlractor's reprasentative shall
be the sole poinl of contact regarding all contrachual matters,

Thn Mardrentos oboll cnmess =tus == == ange, all personnal required to perform the services under the contract.

sonnel the Cantraclor uses lo fulfill the conlract shall have no conractual

_ ) .. shall not be considered employees of the State and shall not be entitied

to any compensation, rights or benefits from the State, indluding but not limited to, tenure rights, medical and hospital
care, sick and vacation leave, severance pay, ar retirement benefits,

By-name personi H ol be changad without Lh lien
approval of the S1 zptacement of these parsenn o ed
by the State, sha' cations.

All personnel assigned by Ihe Contractor lo the contracl shall be employass of the Coniracior or a subcontractor, and
shall ba fully qualified to perform the work required herain. Personnal employed by the Contractor or & subconlractor
ta 10Nl the terms of Lhe conlracl shall remain under the sole direction and control of the Contraclor of the
subceontraclor respectively,

With respect to Its employees, the Conlractor agrees to be solely responsible for the following:

Any and all pay, benefits, and employmen laxes and/or other payroll witiholding:

Any and all vehicles used by 1he Conlraclor's employess, including alt insurance required by statelaw;
Damagss incurred by Gonlracior's employees within the scope of thair dulies under (he cantraci:
Iaintaining Werkers' Compansation and heallh Insurance that complies wilth stale and federal law and
submilling any reporis on such insurance to the extenl reguired by governing law: and

Delermining the hours to be worked and ihe duties 1o ba performed by Ihe Contracter's employess.

All claims on behalf of any person arlsing out of employmenl or zlieged employment (including withoul limil
claims of diserimination afleged against Ihe Conlractor, its officers, agenis, or subcontraclors or
subconliractor's empioyess)

ho mmN

It e Contraclor intends o uliiize any subcontractor, (he subconlractor's level of effon, tasks, and time allocslion
should ba clearly defined in the bidder's propesal. The Contracior shall agree that it wall not utilize any subconlractors
nol spatifically includad in #ts proposal in ihe parformance of the contracl willaut the prior wriltlen authorization of the
State.

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or
subcontractor employee.

Contractor shall insure that the terms and conditions contalned in any contract with a subconiracior does nal conflict
with the terms and condilions of this conlract.

The Contractor shall include a simifar provision, for the protection of the Stale, in the contract with any Subcontractor
engaged to parform work on this contract,
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EMPLOYEE WORK ELIGIBILITY STATUS

Accapt
{Inktlal)

Reject Reject & Provide | NOTES/COMMENTS:
{Initlal] | Alternative within
RFP Rasponse
{Initial)

o

The Contractor is required and hereby agrees to use a federa| immigration varificallon system to determine the work
eligibility slatus of employess physically performing services wilhin the State of Mebraska. A federal immigration
varification system means the electronic verification of the work auhorization program authorized by the llegal
Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.5.C 1224a, known as the E-Verify Program, or
an equivalent fedaral program designated by the Uniled States Department of Homeland Security or other federal
agency authorized to verity the work eligibilily status of an employea.

If the Contractor s an individual or sole proprietorship, the following applies:

1. The Contractor must complete the Unlted Stale
Depariment of Administrative Services website

The completed Unitad States Attestation Form should be submitted with the HFP response.

2, If the Contractor indicates on such attestation form that he or she is a qualified alien, the Conlractor agrees
o provide the US Citizenship and Immigration Services documantation required to verify the Contractor's
lawful presence in the United States using the Systematic Alien Verification for Enlitlemants (SAVE}
Program,

a. Tha Contracter understands and agrees that lawful presence in the United Slates is required and the
Canlractor may be disqualified or the contract lerminated if such lawful presence cannot be verified as
required by Neb. Rev. Stat, §4-108,

COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL CPPORTUNITY EMPLOYMENT /
NONDISCRIMINATION {Statutory)

The Contraclor shall comply with all applicable local, state, and fedsral statutes and regulations regarding civil righis
laws and equal opportunity employment, The Nebraska Fair Employment Practice Act prohibits Conlractors of the
Stale of Nebraska, and their Subcontractors, from digcriminaling against any employee or applicant for employment,
with respecl to hire, lenure, terms, condltions, compensation, or privileges of employment because of race, color,
religion, sex, disability, marital slatus, or naticnal origin (Neb. Rev. Stal. §48-1101 to 48-1125}. The Contractor
guarantass compllance with the Nebraska Fair Employment Practice Act, and breach of this provision shall be
regarded as a material breach of conlract. The Contractor shall insert a similar provision in all Subcontracts for
senvices to be covered by any contract resulling from this RFP.

COOPERATION WITH OTHER CONTRACTORS

Accopt
{Initial)

Rujact | Reject & Provide | NGTES/COMMENTS:
{Initial} | Alternative within
RFP Response
{initial}

Soniractor may be required to work with or in closa proximity to other contractors or individuals that may be working
an same or different projects. The Contractor shall agree to cooperate wilh such other contractors or individuals, and
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shall not commit or permit any act which may interfere with the performance of work by any olher contracior or
individual. Contracior is not required to compromise Contractar's inlelleciual property or proprielary infermation unless
expressly reguired to do so by this contract.

E. PERMITS, REGULATIONS, LAWS
Accept | Reject | Reject & Provide | NOTES/GOMMENTS!
({Initial) | (Initial) | Alternatlve within
RFF Response
{Initial)
The conlract price shall include the cost of all royalties, llcenses, permits, and approvals, whether arising from patents,
trademarks, copyrights or olhenwise, that are in any way involved in the contract. The Contractor shall obtain and pay
for all royalties, llcensas, and permits, and approvals necessary for the execulion of the contracl. The Contractor must
guarantes that it has the full legal right to the materials, supplles, equipmaent, soflware, and other items used Io
execuls this contract.
F. OWMNERSHIP OF INFORMATION AND DATA { DELIVERABLES
Acoapt | Reject Relect & Pravide | MOTES/COMMENTS:
{Inltlaly | {Initial} | Alternative within
RFP Response
fnitial
The State 5
obtained by
The State shall own and hold axclusive titie to any deliverable developed as a result of this conlracl. Corractor shal|
have no ownarship interest or fitle, and shail not patent, license, or copyrighl, duplicate, transfer, sell, or exchange,
the daslgn, specificalions, concept, or deliverable,
G. INSURANCE REQUIREMENTS
Aocept | Reject | Rejact & Provide NOTES/COMMENTS:

{initial)

{Inltial] | Alternative within
RFP Rasponps

The Contra e e e e e e e vz mm g <amr = B0 FOVIdE the Slate
a currenl Certiicate of Insurance/Acord Farm (SOl veritying the caverage. The Contracior shall no! commence work
on the contracl until tha [nsurance is in place. if Contraclor subconiracls any portion of the Contragl the Contracior
must, lhroughoul the term of Ihe conlract, eilher:

1. Frovida egulvalent insurance for each subcontractor and provide a CO| verifying the coverage for the
subconlractor;

2. Require each subcontractor to have equlvalent insurance and provide written nolice to the State that the
Contractor has verffled thal each subcontractor has the required caverags; or,

3 Frovide the State with copies of each subcontractor's Certificate of Insurance evidencing the required
coverage.

Tha Conlracior shall not allow any Subcantractor to commence work until the Subcontractor has equivalent insurence.
The failure of the State to require a COI, or the failure of the Conlractor ta provide a COI or require subcontracter
insurgnce shall nat limit, relleve, or decrease the liability of the Contraclor heraunder.
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In the avent that any policy written on & ¢laims-made basls terminates or is canceled during the term of the contract
or within one (1) year of termination or expiretion of the contract, the contractor shall oblain an extended discovery or
reporting pericd, or a new insurance policy, providing coverage required by this contract for the term of the conlract
and one (1) year following termination or expiration of the conlract.

If by the terms of any insurance a mandatory deductible is required, or if the Conlraclor elecls to increase the
mandatory deductible amount, the Cantractar shall ba responsible for payment of the amount of the deductible in the
avent of a paid claim.

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance
policlas requirad hereln,

1.

WORKERS' COMPENSATION INSURANGE

The Contractor shall take oul and maintgin during the life of this conlract the statulory Workers'
Compensallon and Employer's Liabilily Insurance far all of the contaclors” employees to be engaged in werk
on the project under this contract and, in case any such work Is sublet, the Contraclor shall require the
Subcontraclor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of the
Subcontractor's employees to be engaged in such work. This policy shall be written to meet the staiutory
requirements for the state in which the work is to be performed, including Qccupational Disease. The policy
shall Include a waiver of subrogation in favor of the State. The COI shall contain the mandatory COI
subrogatlan waiver languags found hereinafter. The amounts of such insurance shall not be less than
the limils stated hereinafter. For employees working in the Slate of Mebraska, the policy must be written by
an enlity aulhorized by the State of Nebraska Department of Insurance to write Workers” Compensation and
Employer's Liability Insurance for Nebraska employees,

COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY
INSURANCE

The Ganlractor shall take aut and maintain during the life of this contract such Commercial General Liability
Insurance and Commercial Automobile Llabillty Insurance as shall protect Contractor and any Subcontractor
performing work covered by this contract from claims for damages for bodily injury, including death, as well
as from claims for property damage, which may erise from operations under thiz contract, whether such
cparation be by the Coniraclor or by any Subcontractor or by anyone direclly or indirectly amployed by elthear
of them, and 1he amounts of such insurance shall not be less than limits stated hersinafter.

The Commerclal General Liability Insurance shall be written on an occurmence basis, and provide
Premises{Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and
Contractual Liability coverage Jor insured condracts as defined in they polcy,- The policy shall include the
State, and others as required by the contract decuments, as Additional insured{s). This policy shall
be primary, and any insurance or self-insurance carried by the State shall be considered secondary
and non-contributory. The COI shall cantain the mandatory COI liabillty walver languags found
hereinafter. The Commerclal Automobile Liabillly Insurance shall be wrilten to cover all Owned, Non-owned,
and Hired vehicles.

Page 17
RFF Boilerplale | 12/14/2017



REQUIRED INSURANCE COVERAGE

COMMERCIAL GENERAL LIABILITY

General Aggragate

$1,000,000 per occurrence / $2,000,000
aggregate

ProductsiCompleted Operations
Aggregate

$2,000,000

PersonalfAdvertising [njury

1,000,000 per ocCurrence

Bodily Injury/Properiy Damage

1,000,000 par occurrencea

Medical Fayments

10,000 any ona person

Damagé lo Rented Pramises (Fire)

300,000 each occurrence

Cenlractual

Iincluded a5 delined i (he policy

Independent Contractors

Included

if higher limits are required, the Umbrella/Excess
Himit,

Liability limits are aifowed to salisfy the higher

| WORKER'S COMPENSATION

Employars Liability Limits BE00KBE00KIS500K
Statutory Limits- All States Statutory - Stale of Nebraska
Voluntary Compensation Statutory

COMMERCIAL AUTOMOBILE LIABILITY

Bodily injury/Property Damage

$1.000.000 combined single limit

Include &Il Gwned, Hired & Non-Owned

Included

Automobile liability
Mator Carer Act Endor

Where Applicable

UMBRELLATEXCESS LIABILITY

Qver Primary Insurance

[ $3.000,000 per accurrance

[ PROFESSIONAL LIABILITY

Professional liabilily {fMedical Malpractice)

LimHs consislent with Nebraska Medical

Qualification Under Nebraska Excess

Malpractice Cap

Commerted [G51]: Securian Comment — Effective 341
we will have $10,000,000 Per Claim / $10,000,000
Aggregate

of Sendce, Remedlalion, Fines and

Fund
All Other Professlonal Liability {Ermors & 530000004 Per Claim f$5000000 |
Omlssions) 0.000.000
Aggregate
| COMMERCIAL CRIME
CrimefEmployes Dishonesty Including 3rd $2,000,000
Farty Fidellty
YBER LIABILITY
Braach of Privacy, Securily Breach, Denial $2,000,000

Penaltias
MANDATORY COI SUBROGATION WAWER LANGUAGE

Webraska.”

“Workers' Compensalion policy shall include a waiver of subrogation in favor of the State of

MANDATORY COTLIABILITY WAIVER LANGUAGE

additionally insured."

"Commarcial General Liability & Commercial Automobile Liability policles shall same-intiude the
Slate of Nebraska as an Additional Insured and the policies shall be primary and any insurance
or self- insurance carried by the State shall be consldered secondary and non-contribulory as

If the mandatory COI subrogation waiver language or mandatory COI liability waiver language on the COI
states that the waivar |2 subjec to, condition upon, or olherwise limit by the insurance policy, a copy of the
relevant sections of the policy must be submitted with the GOl 5o tha State can review the limitalions imposad
by the insurance palicy.

EVIDENCE OF COVERAGE
The Contraclor shall furnish the Contract Manager, with & certificate of insurance coverage complying wilh
the above requirements prior to beginning work at:

Depariment of Administrative Services
Employes Wellness and Benefits

Afttn: Contract Manager

1526 K Street, Suite 110

Linceln, ME 68508
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H.

{Initial)

These certificates or ihe cover shest shall referenca the RFP number, and the cerllficates shall include the
name of the company, policy numbers, effeclive dates, dates of expiration, and amounts and types of
coverage afforded. If the State is damaged by the failure of the Contractor to maintain such insurance, then
the Contracior shall be responsible for all reasenable cosls properly attributable thereto.

Reasonable nolice of cancsllation of any require" fmorrnmnn calis st bt b ilind e the snedennd
- r as listed above when issued and a ney
hall be submitted immediately to ensure ne

4. DEVIATIONS
The insurance requirements are subject to limited negotiation. Negotiation typically includes, bul is nol
necessarly imited to, the comsct lype of coverags, necessity for Workers' Compensation, and the type of
automabile coverage carried by the Contractor.

ANTITRUST

i
|'[|nitlalll |mt'ernnt|ve within
RFP Response

WLINFLIL ] VP INITERED )

Accept
{Inltial)

Rejact Reject & Provide | NOTES/COMMENTS:
{Initial) | Alternative within
RFP Responssa

Jinlkaly

J.

By submitl cerlifies tl 1ere does not now exjst a relationship
between the bidder and any person or entit & of a canflict of Inlerast related to this
RFP or projecl. The bidder certifies that it shall not take any action or acquire any interest, either direcily or indirectly,
which will confiict in any manner or degree with the performance of its services hereunder or which creates an actual
or an appearance of conflicl of interest. The bidder cerlifies that it will not knowingly employ any individual known by
bidder to have a corflict of interest.

The Parlias shall not knowingly, for a pericd of two years after execulion of the contract, recruit or employ any
amployee or agent of the other Farty who has worked on the RFF ar praject, or who had any influence on decisions
affecting the RFP or praject.

SITE RULES AND REGULATIONS

Accept
(Initialy

Rejact Reloct & Provide NOTES/COMMENTS:
{Inltialy | Alternative within
RFP Response
{Initlal)

The Contraclor shall use its best efforls o ensure that its employees, agents, and Subcontraclors comply with site
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K,

rules and regulations while on State premises. If the Contractor must parform on-sile work outside of the daily
operational houre set forth by the State, it must make arangements with the Slate to ensure access to the facllity and
the equipment has been aranged. No additional payment will ba made by the State on the basis of lack of acoess,
unless the State fails to provide access as agreed io in writing between the State and (he Contractor,

ADVERTIEING

Acoept
{Inltiaf)

Reject | Relect & Pravide | NOTES/ICOMMENTS:
{initil} | Alternative within
RFP Responte

{Initlal}

The Cantractor agrees not to refer to the contract award in adverlising In such a manner as to stale or imply that the
cempany or Its services are endorsed or prefeired by the State. Any publicity releases pertaining 1o the projeci shall
neot be lgsusd without prior written appreval frem the State.

NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory)

shall review the Nebraska Technology Access Slandards, found

d ensura that preducts and/or services provided under the contrz

le standards Lo the grealesl degree possible. In the event such standards changa during Ihe Conlractor's
penormance, the State may create an amendment to Lhe contracl to request the comract comply with the changed
slandard at a cost mutually aceaptable to the parlies.

DISASTER RECOVERY/BACK UP PLAN

Accept
{Initial)

Raject Reject & Provide NOTES/COMMENTS:
{Initial] | Alternative within
RFP Rasponse
Initlal}

The Contracior shall have a disaster recovery and back-up plan, of which a copy should be provided upan request io
the Stale, which includas, but s not limited to equipment, personnel, Racilities, and lranspaortation, in arder lo continue
services as specified under the specifications in the contract in the event of a disaster.

DRUG POLICY

Agoopt
{Inltial}

Reject | Reject & Provide | NOTES/COMMENTS:
(Initlal} | Alternatlve within
RFP Responsa
{initial)

Contraclor cerlifies it maintains a drug free work place environment to ensure worker safely and workplace integrity.
Contraalor agreas fo provide a copy of its drug fres workplace policy at any fime upon request by the State,
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The State andfor its authorized represenlatives shall have the right to enter any premises where the Conlractor or
Subcontracter duties under the contract are being performed, and to inspect, menitor or atherwise evaluate the work
belng perormed. All ingpeclions and evalualians shall be al reasahable limes and in a manner that will not
unreasonably delay work

Page 22
RFP Baoiterplate | 124142017



E.

PAYMEMT

Accept
{Initial}

Reject | Reject & Provide | NOTES/COMMENTS:
{Initial) | Alternative  within
RFP Responsa
{Initial)

Stale wil render paymenl lo Cotlractor when Ihe terms ang conditions of the conlracl and specilications have been
satisfactorily completed on the parl of the Contracior as solaly delermined by the Siate. {Neb. Rev. Stal. Segtion T3-
506{1}) Payment will be made by lhe responsible agency in compliance wilh Ihe State of Nebraska Prompl Paymenl
Acl {See MNeb. Rev. Stal, §81-2401 through B1-2408). The State may require the Conlraclor to accept paymenl by
algctronic maans such as ACH deposit. In no event shall \he Slale be responsible or ilable to pay for any services
provided by the Contractor prior 1o the Effective Date of the coniract, and (he Conlractor hereby walves any claim or
cause of aslion for any such sarvices

The Contracior may charge (he responsible agency interest for late payment in compliance with the State of Nebraska

he State's obligation to pay amounts due on the Conltracl for a fiscal years following Lhe current fiscal year is
contingent upon legislative appropriation of funds Should said funds not be approprialed, the Slate may terminate
Lhe cantracl with respect to those payments for the fiscal year{s) for which such funds are not approprialed. The State
will give itte Conlractor writlen notice thidy (20) calendar days prior o (he elfective dale of tarmination. All obiigations
of the State to make paymenls sitar the lermination dale will cease, The Coniractor shall be antitiod (o receive just
and equiable compensation for any authorized work which has been ealisfaclorily compieted as of the lermination

F. LATE PAYMENT (Statutory)
Prompt Payment Act {(See Neb. Rev. Stal, §81-2401 through 81-2408).
G. SUBJEGT TG FUNDING / FUNDING QUT CLAUSE FOR LOSS OF APPROPRIATIONS
opt [ Reject | Reject & Provide | NOTES/COMMENTS:
{Initial} | (Initial] | Alternative within
RFP Response
Initial)
date, In no event shall Ihe Contractor ba pald for a loss of anticipaled profil.
H. RIGHT TO AUDIT {First Paragraph is Statutory)
[Accept | Rejoct | Reject & Provide NOTES/COMMENTS:
finitial} | {initial) | Aiternative within

RFP Response
Inltial)

Tha Siale shall have Lhe right 1o audil the Centraclor's performance of this conlracl upon a 30 days' writtan nolice.
Contraclor shall ulilize generally sccapled accounting principles, and shall malniain the accounting records, and other
records and infermation refevant lo the contract (Informalion) to enable the Slate la audit the contracl. The State may
audit and the Gontractor shall mainlain, 1he tnformalion during Lhe term of the contract and for a pericd of five (5)
years after iha completion of this contract or untit ali s2ues or fitigalion &re resolved, whichaver is later, The Contraclor
shall make the Information available 1o Ihe Slate at Contractor's place of business or a lotalipn acceptable 1o bolh
Parties during normal business hours. Il this is nol pracllcat or the Conlraclor 5o elects, the Conlractor may provide
elsclronic or paper copies of the information. The Slale reserves the righl to examine, make copies of, and take notes
on any Infermation ralevant Lo Ihis ¢onlracl, regardless of the form or the Informallon, how il is slored, or who
possasses the Information. Under no ciicumstance will the Gontractor be required to créale or matntain documents
not kepl in the ardinary coursa of conlraclors business aparalions, nor
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will contractor be required to disclose any information, including put not limited to product cost dala, which Is
confidential or proprietary to contractor.

The Parlies shall pay their own cosls of the audit unless the audit finds a previously undisclosed overpayment oy the
Slate. If a previously undisclosed overpayment exceeds one-half of one percent { 5% of tha iota! contract billngs, or
if fraud, mabsrial misrepresentalions, or non-performance is discovered on the parl of the Conlractor, the Contractor
shall relmbures the Skate for the tolal cogle of the audit. Overpaymenls and audit costs owed to the Stale shall be
paid within ninety days of written notice of the daim. The Contraclor agrees lo corect any material weaknesses or
condition found as a result of the audit.
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State of Nebraska RFP 5953 Z1 INANCiaL™

Deviations

* Accelerated Benefit: The current policy pays out an accelerated benefit if the insured is
diagnosed with certain illnesses regardless of what the life expectancy is. Minnesota Life's
proposal only pays upon diagnosis of terminal illness.

o  ADA&D Details:

o The 3" degree burn benefit on the current policy pays an amount based on the percent of
body burned (75% or more = 100%, 50-74% = 50%). We will pay if the insured is burned
and disfigured to the point of needed reconstructive surgery and burned over at least 25% of
the body.

o The proposed plan offers Waiver of premium instead of the current Total and Permanent
Disability AD&D benefit, which provides a very similar benefit.

o We have slightly different exclusions but the intent of both policies are the same.

©2018 All Rights Reserved 1 Securian Financial Group, Inc.
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State of Nebraska RFP 5953 Z1 FINANCIAL™

W ORLI AW N R LAYl et B % I IR e DWW E % LINEARD Just Iife insurance

Financial Wellness 360™ is a comprehensive financial wellness program that offers flexible solutions to
meet the workforce needs. Because individuals want to learn about different topics in different ways,
Financial Wellness 360 provides a variety of avenues to inspire, educate, and encourage employees to
make lasting change. The Financial Wellness 360™ experience is offered through several components:
SmartDollar®, Advisor Connection, Student Loan Assistance Benefits, and Lifestyle Benefits.

SmartDollar® is a guided online program that takes a holistic
approach to financial wellness, producing lasting behavior
change. Acting as an online personal financial coach,
SmartDollar® meets users where they are and helps them from
the day they start the program all the way through their
retirement. The average SmartDollar® user pays off $7,400 in
debt and saves $4,800 in the first year. Securian has invested
in bringing SmartDollar® to our employer clients at exclusive
rates. A customized quote be provided upon request.

View a brief introduction video describing how SmartDollar can

lhalim amswlairmms ~mablhisirs e e aial .....II...BSS:

Advisor Connection brings turnkey, financial education to
the worksite at no additional cost. Convenient, on-site
sessions help employees address financial concerns with
personal finance and retirement topics that provide
actionable strategies for all ages and career stages. And
Advisor Connection gives employers the ability to offer a
valuable benefit without the complexities of program
management.

The 60 - 90 minute educational sessions are conducted

by experienced, Securian-affiliated financial advisors. Employees may also take advantage of a
complimentary, no obligation consultation with a financial advisor after the session to address their
unique situation.

There is over 1.48 trillion dollars in student loan debt in America.! To help employees impacted by
student loan debt, regardless of age, Student Loan Assistance Benefits are available through
CommonBond for Business™. Our solution allows employers to attract top talent, retain highly valuable
team members, and promote financial wellness among their workforce through four al-a-carte
components: a student loan evaluation tool, refinancing, smarter student loans, and an employer
contribution platform. Many components are offered at a discounted Securian rate.

©2018 All Rights Resarved 1 Securian Financial Group, Inc.



ecurian

State of Nebraska RFP 5953 Z1 {ANCIAL™

Like many employers, <<clientShort>> is looking to provide additional value to its employees while
staying prudent about the bottom line.

Lifestyle Benefits are a suite of additional financial resources that help employees meet today’s
financial challenges and plan for tomorrow, using self-service and telephonic tools. Employees can use
the services as they need them and Securian will provide the necessary communication materials to
promote these services.

Resources to help plan for tomorrow

from PricewaterhouseCoopers helps beneficiaries make sound
Hialuial USROS al @ UNncuIL e
* Access to a financial counseling website for 12 months
« Financial fitness assessment
» Step-by-step assistance in completing a personalized financial plan

orovided by LifeWorks
*  wviuuca uuLuule anu teinprawes for creating a simple will
» Thirty-minute face-to-face consultation with an attorney for each
unique legal issue
+ Makes a crucial step in financial planning a little easier as there is
unlimited telephonic access to financial planners and a mobile app

access to a variety of information and
resuurees w suppor empioyees and their loved ones through end-of-life
issues
+ Available online 24/7/365
« Topics range from writing a memorial to preparing an estate plan
« Express Assignment™ for expedited funeral home assignments

Resources to meet today’s challenges

‘rom Redpoint available for personal or business travel
wnen 10U+ miles trom home
» Medical professional locator services
+ Assistance replacing lost or stolen luggage, medication, or other
critical items
» Identity theft services to replace documents and place protective
measures on banking accounts

'A look at student loan debt statistics, Student Loan Hero, 2018

©2018 All Rights Reserved 2 Securian Financial Group, Inc.



Conversion to Secure Protector Whole Life

What is conversion of life insurance?

Conversion allows an insured whose coverage terminates under the group policy to convert his or her group coverage to
an individual whole life insurance policy without providing evidence of insurability. Any portion of the coverage terminating
can be converted up to or equal to the amount terminating. Your conversion rights are subject to the master contract
under which you are insured.

What are the features of a Secure Protector Whole Life policy?
+ Premiums are payable until death.

Face amount of insurance is payable at death.

Living benefit builds cash value.

Premium amount does not increase with age.

When do | need to return my completed application?
This is dependent on your group’s policy; however, in most cases all paperwork and the first quarterly premium must be in
our office within 31 days of the date your coverage terminates.

Am | able to convert dependent or spouse coverage?

Dependent and spouse coverage may be converted; check your certificate to see if they qualify. Please note: A separate
application must be completed for each dependent and/or your spouse. Even if the employee is not the person converting
coverage, he or she will still be required to sign on the employee signature line.

What if the insured is a minor?

If the insured is a minor (under 18) an adult will be required to be the owner of the minar's policy. Both the owner and the
employee will need to sign the application. The Identity Verification form will also need to be submitted with the
application.

What is the Identity Verification form for?

The Identity Verification form is only required to be completed if you will not be the owner of your own policy or if you
will be the owner of a dependent or spouse’s policy. The insured's name must be at the top of the form, and the
owner’s information must be filled in on the rest of the form.

What does it mean to be the owner of a policy?

The owner of the policy is the only person that we can release contract specific information to unless the owner gives us
permission to release information to someone else. The owner will be the only person abile to make changes to the
contract, i.e., reductions to the coverage and beneficiary changes. If the owner is different from the insured, he or she is
required to sign the owner line on the application and complete an |dentity Verification form. if the insured is over 18, he or
she will also need to sign the application for ownership to be valid.

What about temporary layoffs?
It's not usually necessary to enroll for conversion if you are laid off temporarily. You can usually make arrangements with
your employer to keep your group insurance in force.

What if the master group contract terminates or is amended?
Depending upon applicable state law and terms of the master group contract, you may be eligible to convert all or a
portion of your group life insurance.

What are primary and contingent beneficiaries?

A beneficiary is the person or entity designated to receive the death benefit when the insured passes away. A primary
beneficiary is the first person to whom the death benefit would be paid. More than one person can be named as primary
beneficiaries. A contingent beneficiary is only entitled to the death benefit proceeds if he or she survives all of the primary
beneficiaries. Primary and contingent beneficiary shares must total 100% independently of each other,

How frequently may | make payments?

You may make premium payments quarterly or semiannually if each payment is at least $10.00. To determine a
semiannual premium, multiply your annual premium by 0.52. To determine a quarterly premium, multiply the annual
premium by 0.27. You must initially pay a quarterly premium payment (3 months) to establish your individual life contract.
After that, you may choose to pay your premiums monthly using an automatic EFT option AFTER your individual life
policy has been established.
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What are the Dividend Options?

Each year the Company will determine whether to allocate and distribute a portion of our surplus to various classes of
policies and, as applicable, the extent to which your policy will share in this distribution. Your policy’s share is referred to
as a dividend and will be credited on your policy anniversary under one of the options shown below. The distribution of a
dividend is not guaranteed and defaults to paid-up additions if no selection is mada.

Cash Paid in cash to policyowner.

Paid-Up Additions Used to purchase paid-up additional insurance coverage. This is the defauit dividend
option at issue if no sefection is made.

Accumulation Dividend left with Minnesota Life to accumulate interest.

Reduce Premiums With
Balance to Paid-Up Additions

Loan
Loan

Balance to Paid-Up Additions

Used to pay all or part of annual premium with balance used to purchase paid-up
additional insurance. Policyowner is billed for balance of premium if dividend is

insufficient to pay annual premium. Annual premium frequency is required.

Repayment
Repayment With
insurance.

Used to repay a policy loan with any balance paid in cash.
Used to repay a policy loan with balance used to purchase paid-up additional

What is the Automatic Premium Loan provision?
Should you fail to make a premium payment before the end of the grace period, we will: (1) use any dividend
accumulations you left with us to pay the premium, and (2) if necessary, we will make a policy loan to pay the batance of
the premium. Please indicate on the enroliment form if you want the premium loan to be operative. Defauif is “ves” if no
selection is made.

How do | complete the application?
Fill out and return your completed enrollment application along with your first quarterly premium. Please note, if your
enroliment application is missing information, it will delay processing and we may reach out to you for the additional

information. If we do not receive a response from you, your application will be denied.

In order to ensure we can serve you to the best of our ability, make sure you have filled out your enroliment
application in its entirety and inciuded any necessary additional documents.

How do | determine my new premium?
Determine your issue age. The effective date of your new policy will usually be 31 days from the date your group
coverage terminates. Your issue age is your current age if, on the effective date of your new policy, more than six
months remain until your next birthday. Otherwise, it is the age you will be on your next birthday.

1.

2. Find the annual premium rate per $1,000 for your issue age in the rate table.
3. Multiply the rate by the amount of insurance you are requesting.
4. Add the annual policy charge of $3.00 per $1,000 of coverage, not to exceed $75.00.
Here are examples to help you determine your new premium. Please complete the column below.
Line Example 1 Example 2 You
1. | Birth date Sept. 6, 1960 Sept. 6, 1960
2. Last day of coverage Apnil 30, 2015 August 31, 2015
3. | Effectiv e of i
(th:(;'ltrs?:fatthe month ?c?llgfwng 31 days after line 2) June 1, 2015 October 1, 2015
4. _| Actual age on effective date of new palicy 54 55
5. Are there more than six months from the effective date {line 3} No No
of your new policy until your next birthday? (Yes or No)
6. issue age on effective date of new policy. If "Yes” on line 5, 55 55
your issue age equals your actual age on line 4; if “No,” “your
issue age is the age you will be on your next birthday.
7. | Amount of new insurance 322 167 75,000
8. | Premium rate per $1,000 for age on line 6 256.107620 25.107620
9. Amount times rate divided by 1,000 = $556.56 $1,883.07
(tine 7 times line 8 divided by 1,000
10. | Annual policy charge = $3.00 per $1,000 coverage, 366.50 375.00
to a maximum of $75.00
11. | Annual premium = {line 9 plus ling 10) $623.06 §1,958.07
How to determine premium payment amount for semiannual or quarterly payments:
Semiannual premium = Annual premium {line 11) x 0.52 $323.99 $1,018.20
I Quarterly premium = Annual premium {line 11) x 0.27 $168.23 §528.68
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Conversion of Group Life Insurance Enroliment

Minnesota Life Insurance Company - A Securian Company MlNNESOTA I'IFE
400 Robert Street North e St. Paul, Minnesota 55101-2098
Name of person converting (piease print first name, initial, last name) Ralationship to employee

] Employee Ol spouse [ child
Social Security numbar Date of birth Telephone number Gender

O Male [] Female
Streetaddress City State Zipcode
Name of employea (i other than person converting) Date of birth Telephona number
Reason for termination of group insurance Name of previous employar
[ Termination of employment on (date)
[ Retirement on (date) | Grouppolicy number
[J No longer eligible as a dependent on (date) . —
[ Other Amount of group insurance terminating
New (Converted) Insurance

Amount of insurance Amount of premium Type of insurance policy Premiums payable
being converted attached

[X Secure Protector Whole Life | ] Annually [JSemiannually [ Quarterly
Dividend options(see page 1 for choices; defaultsto paid-up additions if mo selection made)

Automatic premium loan (defaults to having this provision if no selection ismade)

Do you want the Automatic Premium Loan to be operative? Oves O No

Beneficiary

Subjectto the policy beneficiary provisions. Right is reserved to revake and change any beneficiary not designated irrevocable.
SRIMARY BENEFICIARY {IES) - The person or persons named will receive the proceeds

deneficiary first nama, middieinitial, |last name and address Relationship to person Share % {must total 100%)
converting

CONTINGENT BENEFICIARY(IES) - If the primary beneficiary(les) is no longer living, the benefit is paid to this person(s)
Contingent beneficiary first name, middle initial, last narne and address Relationship to person Share % (must total 100%)
converting

AGREEMENT: Information in this enrolimant form is given to obtain this insurance and is trus and complete to the bast of
my knowledge and belief. The policy issued hereupon shall not take effect unless the first premium shall be actually paid
to the Company during my lifetime upon or before delivery of the policy.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD AN INSURANCE COMPANY OR ANY OTHER PERSON FILES
AN APPLICATION FOR INSURANCE OR STATEMENT OF CLAIM CONTAINING ANY MATERIALLY FALSE INFORMATION OR
CONCEALS FOR THE PURPOSE OF MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO COMMITS A
FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND SUBJECTS SUCH PERSON TO CRIMINAL AND CIVIL PENALTIES.

Signature of employes (if other than person converting) Date
X
Signature of owner (if other than person converting) Date
X
Signature of person converting (if over 18) Date
X

TO BE COMPLETED BY EMPLOYER (Opticonal):
Date on which this individual first becams insured under this group policy | Date to which group premiums were paid for thisindividual

I certify that the Information glven by this employee concerning employment and group insurance with us is correct
according to our records.

Group policyholder Plan or division
Signature Title Date
X

Send the completed enroliment form(s) and the first premium payment(s) to:
Group Conversions, Minnesota Life, 400 Robert Strest North, St. Paul, Minnesota 55101-2098
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Exceptional

Service shouldn’t be
an exception




e Ccurian
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At Securian, we believe exceptional service shouldn’t be an exception. We are committed to providing
the State the best possible experience and one way we accomplish this is by meeting our service and
performance standards.

Account Management

Achieve an average rating of 4.0 or higher (using a scale of 1 to 5) from
your benefits staff on satisfaction for:

Treating you as a valued client

Service provided by Securian team $8.100
Communicating information that is important to you '
Ability to resolve problems

Claim processing

Enroliment and evidence of insurability processing

AR LN NN

Claim Processing

v’ Pay 95% of life insurance claims within 10 calendar days after $6,500"
receipt of all necessary information.

¥ Achieve at least 39% overall accuracy in the payment and

distribution of life insurance products. $6,500*
Evidence of Insurability Processing
¥ Review and take first action on 95% of all evidence of insurability $6,500 *
applications within three calendar days after receipt in
underwriting.
$6,500*

v Make final decision on 95% of all evidence of insurability
applications within 10 calendar days after receipt of all necessary

information.
Customer Service
¥ Achieve an average answer speed of 30 seconds or less $6.500"
Total Annual Amount at Risk $40,600*

Additional First Year Guarantee

Program Implementation
¥ Overall satisfaction on the completion of key activities during the $8 100
implementation (evaluation completed by benefits staff). ’

Total Annual Amount at Risk in First Year $48,700*
*Penalties for each of these activities will be determined as follows:
Penalty for each whole percentage point or each second by which the $1,625

performance standard is missed in each activity

Penalties will be assessed at the end of a palicy year, based on annual performance results. Measurement of the quantitative standards is
based on activity for all group insurance clients combined. Performance guarantees are guaranteed thraugh rate guarantee period and will
be re-evaluated at each renewal.

™ In the event of plan design or valume changes, amounts at risk will be reevaluated.
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