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Form A

Bidder Contact Sheet
Request for Proposal Number 5949 Z1

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder's
response.

Preparation of Response Contact Information

Bidder Name: Emerson Software Solutions, Inc.
Bidder Address:
PO Box 1839
Carolina Beach, NC, 28428-1939
Contact Person & Title: President Richard E. Wilkins
E-mail Address: FlWilkins@emersonsolutions:oom B
Telephone Number (Office): (800) 975-2279
Telephone Number (Cellular): (910) 264-1516 N -
Fax Number: )

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set
up a presentation/demonstration, if required.

Communication with the State Contact Information

Bidder Name: Emerson Software Solutions, Inc.
Bidder Address: PO Box 1839

Carolina Beach, NC, 28428-1939
Contact Person & Title: Birendra Thapa

| E-mail Address:

BThapa@emersonsolutions.com

Telephone Number (Office):

(612) 876-6830

Telephone Number (Cellular):

(612) 876-6830

Fax Number:
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REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions
unless otherwise indicated in writing and certifies that bidder maintains a drug free work place.

Per Nebraska’s Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This
information is for statistical purposes only and will not be considered for contract award purposes.

NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska
Contractor. “Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of

business and at least one employee within this state for at least the six (6) months immediately preceding
the posting date of this RFP.

| herebyr certify that | am a Resident disabled veteran or business located in a designated

enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable,
considered in the award of this contract.

| hereby certify that | am a blind person licensed by the Commission for the Blind & Visually

Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the
award of this contract.

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY)

FIRM: Emerson Software Solutions, Inc.
COMPLETE ADDRESS: PO Box 1839
Carolina Beach, NC 28428-1939
TELEPHONE NUMBER: (800) 975-2279
FAX NUMBER:
DATE: 1112972018 [
SIGNATURE: /
M JM AAN—
TYPED NAME & TITLE OF SIGNER: | p,iqg Sumner, CEO
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Who We Are?

For 15 years Emerson Solutions has partnered with TatvaSoft, a major international
software development company. TatvaSoft is comprised of over 750 qualified developers that
have expertise in numerous types of technologies ranging from Java, PHP, Android, and iOS,
just to name a few. TatvaSoft has a handful of offices around the globe with locations stationed
in New York and Toronto that ensures that communication between the Emerson and TatvaSoft
teams are seamless. Over the years of our partnership, Emerson has worked with a specialized
team of developers specific to our project that has resulted in a trusted and long-standing
relationship with the members of the TatvaSoft team, which in turn has paid dividends in
company and project productivity.
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A.CORPORATE OVERVIEW
A.1 BIDDER IDENTIFICATION AND INFORMATION

The bidder should provide the full company or corporate name, address of the company's
headquarters, entity organization (corporation, partnership, proprietorship), state in which the bidder is
incorporated or otherwise organized to do business, year in which the bidder first organized to do
business and whether the name and form of organization has changed since first organized.

Emerson Software Solutions Inc., founded by Richard E. Wilkins some 27 years ago in Wilmington, NC, has
proven and maintained itself as a small, yet efficient provider of Risk Management Insurance Software systems.
Having never changed ownership, nor organizational title, Emerson has continued to remain competitive within
the RMIS system market by providing customers with innovative, flexible, and fully tailored systems to help
navigate their Risk Management needs.

Company Information:

Emerson Software Solutions, Inc.
President Richard E. Wilkins

PO Box 1839

Carolina Beach, NC, 28428-1939
FEIN: 56-2014849

Contact Information:

President Richard E. Wilkins
rwilkins@emersonsolutions.com
Office #: 800-975-2279

Cell #: 910-264-1516

Emerson Software Solutions www.emersonsolutions.com
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A.2 FINANCIAL STATEMENTS

Richard E. Wilkins

(o

Teresa Fleming November 28, 2018
State Purchasing Bureau 1526 K Street, Suite 130
Lincoln, NE 68508

RE: RFP# 5949 Z1
Risk Management Information System

Dear Madame:
We are pleased to submit a bid for the aforementioned, RFP, Emerson’s FEIN is 56-2014849.

Emerson Software Solutions accepts the terms and conditions of the RFP. With regard to our
financial strength, | have attached our current financial holdings, letter of credit, and accountant’s
compilation correspondence. Our D&B number is 066425509. If you have any questions please do not
hesitate to call me.

As you can see we have over 53,783,000 in cash and line of credit for $720,000. Emerson has
never borrowed or leveraged any funds in the 27 years we've been in business.

Sincerely,

L~

. N L
(Cclad BWdns

Richard E. Wilkins
President
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SOUTH STATE

BANK

March 15, 2018

Richard E Wilkins
6708 River Rd
Wilmington, NC 28412

To Whom it May Concern,

Richard Wilkins has been a customer of South State Bank since September 11, 2007, He has a personal
and business (Emerson Software Solutions) relationship with the bank including deposit accounts and a
personal line of credit in the amount of $733,000.

His business, Emerson Software Solutions, has always maintained a deposit relationship with the bank
but has never borrowed money. Al of his accounts are in excellent standing.

Please feel free to contact me if | can be of further assistance.

Thank you, ‘
by A
Cindy To\;vnsend
AVP/Branch Manager
South State Bank
3702 South College Rd
Wiimington, NC 28412
(910) 509-3923

Emerson Software Solutions www .emersonsolutions.com



RAYMOND JAMES®

March 14, 2018

RE: Richard E. Wilkins

To Whom It May Concern:

Please accept this letter as confirmation that Richard E. Wilkins has $ 3,783,700.00 in his
Raymond James & Assaciates accounts.

Please contact me if | can be of further assistance.

Sincerely,

J. David Thomas, Jr.
First Vice President Investments/Financial Advisor

1108 Military Cutoft Rd, Suite 202 ' Wilmington, NC 28405
910.256.2406
Raymond James & Astotistes, Ing, memba New York $10ck fuc hangal§PC
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A.3 CHANGE OF OWNERSHIP

If any change in ownership or control of the company is anticipated during the twelve (12) months
following the proposal due date, the bidder should describe the circumstances of such change and
indicate when the change will likely occur. Any change of ownership to an awarded vendor(s) will
require notification to the State.

There will not be any ownership changes during the twelve months following the proposal due
date.

A.4 OFFICE LOCATION

The bidder’s office location responsible for performance pursuant to an award of a contract with the
State of Nebraska should be identified.

Emerson Software Solutions
PO Box 1839
Carolina Beach, NC, 28428-1939

A.5 RELATIONSHIPS WITH THE STATE

The bidder should describe any dealings with the State over the previous five (5) years. If the
organization, its predecessor, or any Party named in the bidder’s proposal response has contracted with
the State, the bidder should identify the contract number(s) and/or any other information available to
identify such contract(s). If no such contracts exist, so declare.

Emerson Software Solutions has not had any relationship nor dealings with Nebraska’s state
government within a five year frame.

A.6 BIDDER'S EMPLOYEE RELATIONS TO STATE

If any Party named in the bidder's proposal response is or was an employee of the State within the past
five (5) months, identify the individual(s) by name, State agency with whom employed, job title or
position held with the State, and separation date. If no such relationship exists or has existed, so
declare.

If any employee of any agency of the State of Nebraska is employed by the bidder or is a
Subcontractor to the bidder, as of the due date for proposal submission, identify all such persons by
name, position held with the bidder, and position held with the State (including job title and agency).
Describe the responsibilities of such persons within the proposing organization. If, after review of this
information by the State, it is determined that a conflict of interest exists or may exist, the bidder may
be disqualified from further consideration in this proposal. If no such relationship exists, so declare.

7
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Emerson Software Solutions has not had any relationship nor dealings with Nebraska’s state
government within a five month frame

A.7 CONTRACT PERFORMANCE

If the bidder or any proposed Subcontractor has had a contract terminated for default during the past
ten (10) years, all such instances must be described as required below. Termination for default is
defined as a notice to stop performance delivery due to the bidder's non-performance or poor
performance, and the issue was either not litigated due to inaction on the part of the bidder or litigated
and such litigation determined the bidder to be in default.

It is mandatory that the bidder submit full details of all termination for default experienced during the
past ten (10) years, including the other Party's name, address, and telephone number. The response to
this section must present the bidder’s position on the matter. The State will evaluate the facts and will
score the bidder’s proposal accordingly. If no such termination for default has been experienced by
the bidder in the past ten (10) years, so declare.

If at any time during the past ten (10) years, the bidder has had a contract terminated for convenience,
non-performance, non-allocation of funds, or any other reason, describe fully all circumstances
surrounding such termination, including the name and address of the other contracting Party

Emerson Software Solutions has not had any contract terminated for default during the past ten (10)
years

A.8 SUMMARY OF BIDDER’S CORPORATE EXPERIENCE

The bidder should provide a summary matrix listing the bidder’s previous projects similar to this RFP
in size, scope, and complexity. The State will use no more than three (3) narrative project descriptions
submitted by the bidder during its evaluation of the proposal.

The bidder should address the following:

1.1.1. Provide narrative descriptions to highlight the similarities between the bidder’s experience and
this RFP. These descriptions should include:

1.1.1.1. The time period of the project;

1.1.1.2. The scheduled and actual completion dates;

1.1.1.3. The Contractor’s responsibilities;

1.1.1.4. For reference purposes, a customer name (including the name of a contact person

a current telephone number, a facsimile number, and e-mail address); and

8
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1.1.1.5. Each project description should identify whether the work was performed as the
prime Contractor or as a Subcontractor. If a bidder performed as the prime Contractor, the
description should provide the originally scheduled completion date and budget, as well as the
actual (or currently planned) completion date and actual (or currently planned) budget.

1.1.2. Contractor and Subcontractor(s) experience should be listed separately. Narrative descriptions
submitted for Subcontractors should be specifically identified as Subcontractor projects.

If the work was performed as a Subcontractor, the narrative description should identify the same
information as requested for the Contractors above. In addition, Subcontractors should identify
what share of contract costs, project responsibilities, and time period were performed as a
Subcontractor.

Emerson has not called on, nor required the work from any subcontractors with respect to state
contract work.

Past Projects
This section of the proposal also contains a list and description of past projects completed, their location,
project manager, type of project, project goals, objectives and how they were met.

Emerson Software Solutions

Project Location Project Project Type | Project Goals and Objectives
Manager

ACI Columbus, Rich Paglieri | Risk Capture, store, and manage

OH 740-368-4177 | Information security breach event data and

Management | pictures.

System The project goals and objectives
were met by ESS by developing
an application that specifically
captures the ACI event data and
event pictures.

CBI1Z Chicago, Il Kory Dogs Risk Capture, store, and transmit
800-253-4453 | Information building assessment data on
x222 Management | tablet devices.

System The project goals and objectives
were met by ESS by developing
an iPad application to facilitate
collection of building assessment

9
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data in the field and transmitting
it to a web server database.

CCS

Concord, NC

Doug Doreen
704-786-9624

Risk
Information
Management
System

Capture, store, and manage
claims for multiple clients for a
TPA.

The project goals and objectives
were met by ESS by developing
a claims management system
with separate client logins so
that the TPA could provide
claims data and associated
reports to its clients.

Golden
Corral

Raleigh, NC

Charlotte
Peedin
919-881-4606

Risk
Information
Management
System

Capture, store, manage, and
report Certificate of Insurance
information.

The project goals and objectives
were met by ESS by developing
an application where Golden
Corral could input policy
information from each of its
franchises and assess coverage
based on risk profile

Kentucky

Frankfort,
KY

Al Perkins
502-782-5444

Risk
Information
Management
System

Capture, store, manage, and
report claims information for the
State of Kentucky.

The project goals and objectives
were met by ESS by developing
a specific application to meet all
of Kentucky’s claims
management business needs,
including data interfaces, reports
and calculation of cost and
premium allocations by entity.

Landstar

Jacksonville,
FL

Mike Geary

aNA_INE-1720
P A RO AVA " S Ay

Risk

Tnfarmatinn
ALRAVJEIRAIGARVINVLY

Management
System

Capture, store, manage, and
report data for cargo, autc loss
ad work’s compensation claims
as well as generate checks for
insurance payments based on the
company hierarchy. Replace the
STARS system.

The project goals and objectives
were met by ESS by designing
and developing an application to
meet Landstar’s specific needs
for claims management and

Emerson Software Solutions
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check writing. Reports were
developed to manage Landstar’s
claims management needs and
the STARS system was
successfully replaced. Reports
that took STARS all weekend to
generate are now generated in
minutes.

Mecklenburg
County
Sheriff’s
Office

Charlotte,
NC

Jeff Maner
704-366-7212

Risk
Information
Management
System

Capture, store, manage, and
report on employee, equipment,
incidents, recognitions, and
provide a full training
registration and grading system,
complete with on-line testing,
built in.

The project goals and objectives
were met by ESS assessing
MCSO’s needs and building the
system that met all of their data
needs and replaced 2 older, off-
the-shelf systems in the process.
The system is used by several
thousand employees for training,
recognitions and incident
reporting as well as tracking
every piece of equipment that is
owned by MCSO is at any given
time.

North
Carolina

State
University

Raleigh, NC

Jim Semple
919-515-6122

Risk
Information
Management
System

Capture, store, report, and
calculate premiums for all
University owned vehicles, and
track all University owned
buildings and their contents and
values.

The project goals and objectives
were met by ESS by developing a
system to replace an older,
antiquated system to apply a set
of algorithms to vehicles owned
by the University based on age,
purchase date, sell date, value to
calculate vehicle premiums. ESS
also developed a module for

Emerson Software Solutions
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managing all property data so that
NCSU risk managers could
quickly assess NCSU’s
buildings’ total values.

Port of
Charleston

Charleston,
SC

Ken Kromer
843-577-8135

Risk
Information
Management
System

Capture, store, manage, and
report event and claim
information as well as manage
certificates of insurance.

The project goals and objectives
were met by ESS by developing
an event and claims

system specific to Port of
Charleston’s business needs for
maritime specific claims
management. An iPad
application was implemented to
facilitate the risk manager being
able to walk around the Port and
document events directly into the
database, eliminating
cumbersome forms and
paperwork.

Regions
Bank

Birmingham,
AL

Kelly Dowdy
205-261-7441

Risk
Information
Management
System

Capture, store, manage, and
report on over 50 types of bank
fraud incidents.

The project goals and objectives
were met by ESS working closely
with corporate bank security
personnel and developing a
system to

Seaboard

Miami, FL

Risk
Informaiion
Management
System

Capture, store, manage, and
report on cargo and generai
incidents and claims as well as
provide reports based on the
company hierarchy.

The project goals and objectives
were met by ESS by developing a
tailored eRIMS2 solution that
managed the incidents and claims
specifically for Seaboard Marine.

Sonic
Automotive

Charlotte,
NC

Tim Hallice
704-566-2414

Risk
Information

Capture, store, manage, import,
and report and claims providing

Emerson Software Solutions
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Management
System

reports based on the company
hierarchy. Also mange COlIs,
Exposure data such a Building
Information, Equipment,
Environmental Data, Asset
Management, Security Cameras,
Leased Property, Customer
Relations

Management and  Facilities
Construction Management.

The project goals and objectives
were met by ESS by developing a
tailored eRIMS2 solution that
managed and claims specifically
for Sonic Automotive and its over
150 nationwide dealerships.

Snyder’s-
Lance

Charlotte,
NC

Angela
Matherly
704-557-8953

Risk
Information
Management
System

Capture, store, manage, import,
and report and claims providing
reports based on the company
hierarchy.

The project goals and objectives
were met by ESS by developing a
tailored eRIMS2 solution that
managed and claims specifically
for Snyder’s-Lance.

Vidant
Health

Greenville,
NC

Vicki
Haddock
252-847-5591

Risk
Information
Management
System

Capture, store, manage, import,
and report and claims providing
reports based on the company
hierarchy.

The project goals and objectives
were met by ESS by developing
an eRIMS2 solution that
managed and claims specifically
for 35 Vidant Health Care
Hospitals.

Emerson Software Solutions

13

www.emersonsolutions.com




A.9 SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT APPROACH

The bidder should present a detailed description of its proposed approach to the management of the
project.

The bidder should identify the specific professionals who will work on the State’s project if their
company is awarded the contract resulting from this RFP. The names and titles of the team proposed
for assignment to the State project should be identified in full, with a description of the team
leadership, interface and support functions, and reporting relationships. The primary work assigned to
each person should also be identified.

The bidder should provide resumes for all personnel proposed by the bidder to work on the project.
The State will consider the resumes as a key indicator of the bidder’s understanding of the skill mixes
required to carry out the requirements of the RFP in addition to assessing the experience of specific
individuals.

Resumes should not be longer than three (3) pages. Resumes should include, at a minimum, academic
background and degrees, professional certifications, understanding of the process, and at least three (3)
references (name, address, and telephone number) who can attest to the competence and skill level of
the individual. Any changes in proposed personnel shall only be implemented after written approval
from the State.

Resumes

David Sumner
CEO, Emerson Software Solutions

Mr. Sumner has over thirty years of progressive experience performing analysis, design, data modeling,
programming, application development, software implementation, user training and systems support,
and database administration. He has over ten years of experience as a project manager and technical
lead, and ten years of experience as a supervisor. Mr. Sumner has spent more than twenty years
providing solutions to governments at the national, state, county and municipal levels as a member of
the armed forces as well as vendars in several industries,

As Systems Architect, and now CEO for Emerson Solutions Mr. Sumner has designed and
implemented more than ten systems in nine years. He is responsible for design and development of
company software products and data conversion efforts. Mr. Sumner participates through the entire
product life cycle including requirements, design, review, development, stabilizations, beta, release,
and service packs. He is accountable to deliver and support software with a high quality end customer
experience while achieving compliance to business and technical requirements and standards.

Before his position at Emerson Solutions, Mr. Sumner held the position Director of Software
Development for Emergency Technologies, Inc. Mr. Sumner was responsible for design and

14
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development of all company software products and supervision of software development personnel.
Mr. Sumner regularly collaborated as a member of the Senior Management Team on strategic planning.
Prior to becoming Director of Software Development, Mr. Sumner was a Senior Developer for ETI. He
was responsible for design, development, and customer support of Visual Fire. He also trained
customers in using Visual Fire.

Before his tenure at ETT, Mr. Sumner was a Systems Analyst/Programmer for Pacific Environmental
Services, Inc., in the Research Triangle Park in North Carolina, and was a Senior Programmer/Analyst
for Lockheed Martin in RTP, North Carolina. Mr. Sumner has also held positions as a Senior
Developer for DB Basics in Raleigh, North Carolina, and as a Manager for Cardiac Clinical Trials
Information Services and a Data Manager for Economics and quality of Life Trials at Duke University
Medical Center in Durham, North Carolina.

Before his work in North Carolina, Mr. Sumner held multiple positions within the United States Air
Force. As Captain he was Chief of Personnel Analysis Branch, within the Strategic Air Command in
Omaha Nebraska. As First Lieutenant at the Air Force Institute of Technology, Mr. Sumner designed
and coded a Life Cycle Cost Model simulation system for the US Air Force including a statistical
modeling and nonlinear regression package. As a Second Lieutenant Scientific Analyst for the 28th Air
Division, Mr. Sumner wrote data collection tools and provided analysis of flight systems availability,
rewrote AWACS aircraft scheduling software, monitored and facilitated defense contractor operations
as contract officer for several hardware and software development and implementation projects, and
developed databases and applications for budgeting and tracking travel expenses.

Mr. Sumner has also been a Trigonometry Instructor at the University of Nebraska at Omaha.

Mr. Sumner’s technical expertise includes: C, C#, ASP.NET, SQL Server, SQL Server Merge
Replication, Oracle, Visual FoxPro, Delphi, Satellite Forms for the Palm OS, DataEase, Crystal
Reports, dBase 1I-IV, FoxPro, Pascal, , MS Access, Visual Basic, EasyCase (ER), Visio ER , PC-SAS,
SLAMM, HTML, and XML.

Mr. Sumner has a B.S. in Operations Research from the United States Air Force Academy, and a M.S.
Operations Research and Multivariate Statistics from the Air Force Institute of Technology.

John Paudel
Senior Project Engineer, Emerson Software Solutions

Mr. Paudel has over ten years of progressive experience performing analysis, design, data modeling,
programming, application development, software implementation, user training and systems support,
and database administration. He has held several position in his IT career that includes Data Analyst,
Business Analyst, Database Architect, Project Manager, and Database Administrator. Mr. Paudel has
spent more than ten years providing SSAS (Software Service as Solution) to a number of companies.

As Project Engineer for Emerson Solutions Mr. Paudel has designed and enhanced custom systems in
twelve years. He is responsible for design and development of company software products and data
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conversion efforts. Mr. Paudel participates through the entire product life cycle including requirements,
design, review, development, stabilizations, beta, release, and service packs. He is accountable to
deliver and support software with a high quality end customer experience while achieving compliance
to business and technical requirements and standards.

Before his position at Emerson Solutions as Project Engineer, Mr. Paudel held the position Database
Architect for Mphasis Wide, Inc. where he traveled around the globe to meet and deliver business
solution for clients. Mr. Paudel was responsible for design and development of reporting solution for
the Application. Mr. Paudel developed the reporting solution from scratch involving different ETL
tools, technology and reporting tools. He has also traveled to client sites to educate application business
domain as well as reporting solution.

Technical Skills

Server: Windows Server 2003 and 2008, UNIX

Database: SQL server 2000/2005/2008/2012 & MS-Access, Oracle 9i, Oracle 11

Data modcling Tools: Visio, Erwin & Datanamic

Data Analysis Tools: SPSS, MS-Access, MS-Excel, Ultra Edit-32, and SQL Server Management
Studio,

ETL Tools: D'I'S and SSIS for SQL server 2000/2005/2012, Pervasive

Programming Language: VB, Vbscript, ActiveX script, Java, HTM, ASP, VB.net, GOLD, C#
Source control Tools: Visual Source Safe and Team Foundation server, Surround SCM, Tortoise
Reporting tools: SQL server reporting services, MS- Access reports, Cognos and Hyperion Essbase,
Project Management Tools: MS-project, MS-Excel

Industries: Health insurance, Retail, Medical Device, Collection Agency, Dental Device Supplier
Seminar/Technical Class: SQL server 2005-System Administrator, Database Marketing seminar

Education
O Master of Science Degree (2005) [0 Bachelor of Science Degree in Computer
[J Major: Software Systems Information Science (2001)

(1 University of St. Thomas, St. Paul, MN [1 Minor: Mathematics
[] Minnesota State University, Mankato,
MN

Birendra Thapa
Testing Engineer

Before his position at Emerson Solutions Mr. Thapa worked at Wells Fargo, a nationwide, diversified
financial services company with $1.8 trillion in assets. It was founded in 1852 and headquarter is located in
San Francisco. It has more than 265,000 employee in 36 countries. It provides banking insurance,
investments, mortgage, and consumer and commercial financial services through 8,700 locations, 12,800
ATMS, online and mobile devices.
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Responsibilities:
e Work with multiple internal and external systems with a variety of complexity
e Verifying loan accounts number created or not for incoming documents.
e Generate different type report (Excel or SSIS) for internal Research.
e File receiving and reviewing for incoming work, contacting appropriate resources as needed.
e resolving customer requests using multiple resources and records
e Preparing, distributing, validating and/or correcting specialized and/or complex loan

documents.
e Acts as escalation point for junior processors for complex issues or transactions, and help them
as needed
Technical Skills:

Operating Systems Windows-Win 2000/NT/XP/7/8 and MS-DOS,

Programming T-SQL, VB.NET, Java
Web Technologies HTML, VBScript, and XML
Tools MS-Word, MS Excel, MS Outlook, Windows Messenger, Clear Quest,
Selenium web driver, Selenium RC
Databases SQL Server 2005/2008/2012, MS-SQL Server, SSIS, MS-Access, My SQL
Status in USA Permanent Resident
Certifications:

e Database Administrator Certificate MCTC, Minneapolis, MN May 2011
e VB.Net Developer Certification MCTC, Minneapolis, MN May 2011
e Database Specialist Certificate MCTC, Minneapolis, MN May 2010

Elliott Holmes
Project Engineer, Emerson Software Solutions

Previously an intern for Emerson Software Solutions from 2015-2016 while attending NC State University,
Elliott was offered a full time position as a Project Engineer upon graduating and has quickly become a
productive member of the Emerson team. Elliott has quickly gained experience in not only the technical side of
database management and software design, but also in the support side for client/customer interaction(s) and
software usability.

He has already begun taking on tasks that require design and implementation of new and existing systems than
span across numerous customers that ultimately has led him to taking on more responsibility between projects.

17

Emerson Software Solutions www.emersonsolutions.com



Education
e North Carolina State University:
Bachelor’s Degree of Environmental Science
Minor: Journalism, Political Science

e Microsoft SQL Server 98-364 Certification

e  Microsoft SQL Server 70-461 Certification
e Proficiencies in MS Excel, Word, PowerPoint, and various social media platforms.

Meghan Webley
Training Coordinator, Emerson Software Solutions

Mrs. Webley’s primary focus at Emerson Software Solutions has been developing resources for training
which includes user manuals and training videos. She creates a user manual for each module within each
client's eRIMS3 application. She utilizes screenshots of every screen with step by step instructions.
Another training resource Mrs. Webley develops are training videos. The training videos walk through every
screen and feature. This allows the customer to become familiar quickly with the software. Training videos are
created for each module and are then available for the individuals to view at their convenience through their
eRIMS3 application.

Mrs. Webley conducts webinars to go through the complete system and answer any questions. Lastly, Ms.
Webley also has have experience in training in a classroom setting which includes groups and individuals. These

sessions allow for more interactive, in-depth, and hands on training.

A.10 SUBCONTRACTORS

If the bidder intends to Subcontract any part of its performance hereunder, the bidder should provide:

L. name, address, and telephone number of the Subcontractor(s);

ii. specific tasks for each Subcontractor(s);

iil. percentage of performance hours intended for each Subcontract; and
iv. total percentage of Subcontractor(s) performance hours.

This section does not apply to Emerson Software Solutions, for there is no use of subcontractors for the
purpose of our offered services.
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B. TECHNICAL REQUIREMETNTS

L.

Emerson Software Solutions

GENERAL CAPAILITIES

1.1 The solution shall provide a method of allowing auto filtering on document type based on the user’s

active screen within the solution.

Documents are stored with the claim to which they are attached. In storing documents in this manner,
the documents associated with a claim are always readily available. Only documents relevant to the
current claim screen will be visible. Further filtering by document type can be used with eRIMS
attachment folders, which will hold separate document types in separate virtual folders with

configurable user security on each folder.

—

R' m 2 Welcome Emerson Solutions
hBoard ff | Hel
¢ Risk Insurance Management § s

Claims Exposures Policies Contacts Reports Administration Change Password

Search Claim Contacts | Diary | Financials Adj. Notes Adjuster
DateOftoss \auu \lUcense  Make Year VIN Departmest  COKYNumber

Auto Claim Information

B Folders Document Count
Claim Identification 0 Auto Caims n
Insrance {7  Deleted Autos 0
Excess

{7 Photos ]
Abstract and Custom Letters
Legal
Attachments | View Selections | Add Document

 Previous Step | Save  Next Step | View Audit Trail

= __ e ———————————

www.emersonsolutions.com



/N |
5)

1.2 The solution shall provide a method to track entities of different types. Types include, but are not
limited to, employees, vendors, hospitals, attorneys, attorney firms, MMSEA claim party, insurers,
adjusters, drivers, insurance companies, volunteers, etc.

eRIMS provides a method to track entities of different types.

Reports Admimnistration
-
Customes
Customer Name * : Narne2 :
Customer |
Agent Fields Customer Type ™ Customer Number *
Address Address Line 2
Qy S=e H Select - \
P Coda Rate Class ™ + | .- Select — v
Contace Contact Title 1 -
Tekphone 3 - Fax 1
Email Address 2 230
Customer Code : Customer Type ™ ¢ | Select - v
Agency Mumber : Agercy Suboffice
Courty Number ¢ [-Selecl- v Account Numnber
Qustamer Siatus ¢ iAcive T v
Comments
Mo Regorde Fourg
| Add New |
| Save || Return to Search |
% 2018, Ermerscn Software Sokeens Inc, All Righes Resenved
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1.3 The solution shall allow for the tracking of multiple addresses and phone numbers for a single entity.

Administrative user able to add employee’s information including previous address and current

address via Employee screen and save them in eRIMS system.

Emerson Software Solutions

® Welcome admin admin
eRIMS2° Risk Insurance Management System DachBoar | Logo | Docs
Dia O Po e PO e A Repo Ad ato
ROy 3
Employee ID Driver’s License Issued %
First Name * ez Driver's Licenss Restrictions
" 4
Middle Intial Job Code SVPORT
Gender ® tale:  Femuale Last Hame reveles
Number of Dependents Date of Birth §3
Current Address: Matital Statis Shletl~ =
Address 1
Date of Death %
Address 2
Social Security Number XXX-XXX-XXXX
City
Date of Hire Fl
Zip Code ﬂ
-— - r
Previous Address State Select
Adidress 1 Home Telephona (03000000
rk Ph 300K
Aifress3 Work Phone (X)0{-XX-30000)
: In Active
City
Department * Service
Zip Code J
Salary Frequency
Cell Phone (Y0OX-X00X(-)X000K)
Active Tnactive Leave * Terminated
Email Address bthapa@emersonsolutions.c
Job Classification - Select -— Y
Cost Center * 4020 v
Supemisor Name
Salary
Driver's License Number
Wages YTD
Driver's License Class
Job Title Porter
Driver’s License Endorsements
Job Description
Driver’s License Expires 7
Driver’s License State -~ Select — v 2
s Last Date of Hire® 08/14/2017 =
Driver’s License Type 1
Save & View | Back To Search
© 2018, Emerson Software Solutions Inc, All Rights Reserved
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1.4 The solution shall include a tool to maintain entities, including, but not limited to updating, merging
duplicate entities, adding new, and inactivating entities.

eRIMS has a contact “rolodex” for storing people and entities that supports adding, editing contact
information. This rolodex is integrated in all modules of eRIMS. A contact merge facility is
available for merging multiple copies of a personal or entity details.

Welcome emerson solutions

®
4 R'mz Risk insurance Management System Dushiscind | L] vew

Clatmn Incidents Policies Contacty Reports Cheek Printing Adminkiration

Contact Merge Search Results
4 Contact Found
Master Duplicate Cnmpuny Cell Phone/Work SSN/TIN Email_Address
i Phone/Home Phone
) ALUMINUM EXTRUSIONS 140 MATTHEWS
SENATOBIA
Misslszippl 38668
ALUMINUM EXTRUSIONS 140 MATTHEWS
SENATOBIA
Mississippi 38668
K] ALUMINUM EXTRUSIONS
Search Merge Contacts
© 2018, Emerson Software Solutions Inc, All Rights Resarved
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1.5 The solution shall provide a method of restricting which users have the ability to view social security
numbers and make changes.

Only Administrative user can view and edit Social Security Number using the Employee or Contact
screen(s) by utilizing the Contact Field Management functionality. This screen allows Admin users
to determine what fields are deemed Sensitive, so that the Admin is in control of what standard users
can and cannot see.

e

Seasitive Fields Mo Sersitrve Felds
Acoount Number . ABA Number
Business Address 1 Bank Kame
Date of Buth Business Address2
SSN Business City
Business Country
= Business State
Busingss ZIP Code
Cell Phone
Company Name
Contact Type
<< CW
Customer/VendorD
Date of Hire
Drives License Number
Driver License State v

Save  Cancel

f—_— e __—______ ____ ___— _ _ _— - — |
2 2018, Emerson Software Soksions Inc, All Rights Reserved
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1.6 The solution shall track personal information about claimants including, but not limited to, social
security numbers, tax ID, firm name, contact information, etc.

eRIMS stores and track all personal information about claimants including social security numbers,
tax ID, firm name, contact information, etc.

Contact *

Additional Contact Details Freis Compiny : Vendar [0
Our Employee? 1 ~Selact- v Status + | -Select- L4
Nams (Fest, Middle, Last) :
Prafix : Suffix
Address 1 1 Address 2
City t State ¢ |-Select~ b
ZIF Code 1 Country
County t |- Select - v i
Ernail Address : Home Phone
Wark Phone 3 Work Ext.
Pager 1 Cell Phone
Pager PIN 0 Fax
Title
Gender H Famale ® Male
Date of Brth 1 5
Employee Number ' Date of Hire
Drrver Lizense Number 1 Driver License State L - Select - v
Jurisdiction 3 [ License Type - Select - v
Produce 10997 : -Salacl- v Division Type 1 —-Select - v
Cantractor Number : ‘
Pay Rate ! g
SltlpEI‘ViSOT Name (First, i ‘
Middle, Last)
e el AN EEIE(EE DO
Al Claim Details I Fon sl [ B 7 U AT ¥

| Save || Next Step
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1.7 The solution shall allow for the creation of new entity types.

eRIMS allow administrative users to create contacts of any types and the Admin users may create
new contact types.

ement
Addmiinivtrstion Change Passwurd
Semrch Clabm Fizasctaly djust
Location Region Clalm Number Intarnal Acddent Number Driver Name Claimant Name Date Of Loss Status  Entry Adjuster
Contact Type Company Name Phone Email Remove
From Claim
Coatacta
Insured Driver Gaudin Michadl 8005851212 dsumner@amersonsoiutions.com Reman

TypetoAdd v -- Selact - |

Adjuster
After Hours Contact

Previous Step Neohol Test xt Step
Broker Cermrier
Broker Carrlar Insurance
Cargo Distress © 2018, Emerson Software Solutions Inc, All Rights Reserved
Cargo R 4
Cargo Re-consignment Authorization
Claim Adjuster 2
Claimant
Claimant Driver
Clearup
Co Mfg
Complainant/Plaintitt
Consultant
Defendant
Defendant Counsel
Defanse Attomey
Diary Assigned
Distater Recovery Company
District Sales Manager
Driver
Drug Test
Emergency Contact
Employee
Equipmant Repair
Facifities/MTC Primary

L L R .

v
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1.8 The solution shall have the ability to be modified by adding or removing fields, updating codes,
modifying the location of the field on the screen, restricting who can edit/view/update individual

fields.

Emerson offers a Lookup Table Maintenance module that allows the user to manually modify the

lookup field choices that will be found in eRIMS.

Administration :: Visitation Log :; Tracking Log Type

Descniption
Boiler & Machinery

Property & Casualty

LC Consultation

Add New Cancel

Desmption :[ —

Code”

Active Y% Yes L No
| Add |

Tracking Log Type

Emerson Software Solutions
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Code Active Edit Delete
ioe | Edit || Delee
i |LEde | | Delets
e (B | el
- Select -- ¥

Boiler & Machinery
Property & Casualty
LC Consultation
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1.9 The solution shall provide a method of associating multiple claims to a single event across different
agencies.

eRIMS handles multiple claims per event by grouping claims for an occurrence. The same base
claim number is used with a symbol suffix to indicate the separate claimants such as A1004-001,
A1004-002. Additionally, the eRIMS financial tabs allow for viewing by claim or groued by
occurrence (event).

€ R'MSZ © Risk Insurance Manag

Claims Incidents Policics Contacts Reports

No. of Records per page : 25

Auto Claim Search Results
9 Claims Found

Disposition Claim Number& Claim Adjuster Operator Name(Last
View Edit Delete AddTo A10011-01

View Edit Delete [Add To A10011-02 |

View Edit Delete AddTo A10011-03

View Edit Celete Add To A10011-04

View Edit Deleta Add To A10011-05

View Edit Delete Add To A10011-06

View Edit Delate Add To A10011-07

LW o =k [ 7oy P A A T AtNnnN44 NO
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1.10  The solution shall provide a unique numbering/naming system. Each event shall automatically
receive a unique number/name upon creation.

eRIMS?2 automatically generates a unique number for any claim or event as needed. Nebraska’s
format for claim and event numbers will be configured.

R 'w 2 ® Wek:me Emerson Solutions
"f ~
€ Risk Insurance Management System pom ik

Claims Exposures Policies Contacts Reparts Administration

Change Password Help

Property Claim Search Results No.of Records perpage : [0 Y| | € | Pagelof 250 | > | Gotopage: 1 | Go
12486 Claims Found

Intemal Caim g Date of Loss

197806001 197806001 QLOSED 03/09/1978 Delete
197806076 197806076 (LOSED 04/01/1978 Delete
197807617 1978076/ CLOSED 05/08/1978 Delete
197904001 197904001 CLOSED 07031978 Delete
197904002 197904002 QLOSED 07/29/1978 Delete
197904004 97904004 CLOSED 08/03/1978 Delete
| Search Again | Add New | | Return | Export to Excel
— o —
& 2018, Emerson Software Solubions Inc, All Rights Reserved

1.11  The solution shall provide the ability to log and track an event type.

Emerson provides the capabilities to track and log any event or visit type that the customer may

need.
® Welcome emerson solutions
€ R'MSZ Risk Insurance Management System Dadtiourt | Lopet | 1oy
de O e onta Repo e P g Ad atio elp
Add Safely (Auto)
Security (Cargo)
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1.12  The solution shall provide the ability to create, maintain and select event categories/types.

Emerson provides for different incident (event) types.

Date of Incident * t o4jos2m8 i Date Reported ' 04/05/2018 7
Time of Incdent (HH:MM) AM Incldent Number * [iong7ao o ]
Reported By * N v Catastrophe ' --Selact -- B
Operating Company * :
Desrpmmolindien® ¢y mBlv o |A%QAIIESSS|EE|IFEOS

i Font |+ Size ~|B 7 U|%N TV

Test
Types of Conditions Present  : , __cotact ..
Conditions Present Garge = 01

Injury - 02

Property - 03 |

Equipmant Damage - 04 i

Undeclared Hazmat - 06

Vessel Failure - 06 Daléte
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1.13  The solution shall provide the ability to record who reported an event.

eRIMS comes equipped with the necessary fields to track and record who and when an event was

reported across all claims or incidents involved.

Reported by
Cause

Date Of Loss *

Date Reported

1.14  The solution shall provide a field to briefly describe the event.

|GEORGE/558871

(01/20/2002
01/21/2002

Within eRIMS, the user will find Description or Notes boxes on any module where it is needed.

Claim Description : 4

THEFT OF TRL AND TRACTOR IN POMONA, CA/STOLEN SUNDAYTRL EMPTY/SEE ADJ FILE

Emerson Software Solutions
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1.15 The solution shall provide the ability to record the location of the event including physical
address and location types.

eRIMS can be equipped with whatever fields are necessary for the user to track and record the
location address or types of any kind. The claim screen below includes both a location selector and
a physical address.

—_—
€ R'MSZ 0 Risk Insurance Management System

ool Exposures Poliches Contacts Reporis Administration Chaoge Pasword

come test user

Wel
Wall | DashBoard | Logoff | Help

Location/Contact 3

Location/ Contact Property : | | v Address 1
Buiiding

Employsa Information * | v Address 2
o7 L]
Incident Information Gty
Maedical
State : .. -

Comments Seloct B
Abstract snd Lettars Zp Code
Attachments Location Phone 3 County

Name $ | | v

Tie 3 | |

Number 1 - |

(00c-3003000¢)

Talephone Number 2

{200¢:30062000¢)

Fex Number

{2006-300¢3000¢)

Email Address t ]

Save Next Step

© 2018, Emerson Software Solutions Inc, All Rights Reserved
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1.16  The solution shall provide the ability to close the event when the conclusion is reached.

eRIMS has the functionality to close an event whenever a conclusion is reached by the customer. We
offer multiple different ways to do this, it is up to the customer to decide what works best for them.

Claim Status : [CLOSED - C v
-- Select --

CLOSED NO PAYMENT - X
INACTIVE -V

INSURANCE COMPANY RE - |
New - Z

NO INS. COVERAGE - N
OPEN - O

REFERED TO ADJUSTING - A

Qty of Delivesy : Extension of Suit i
Icmm Siatus : Open-O v I Closed Type ¢ .- Select -- v
Oste Omm Closed H Date Claim Reopened £
Settlement Date
b3
Responsble Party : v Cause Known ! --Select - ®

Previous Step. | Save 8 Continue Editing  NextStep ~ View Audit Trail Close Claim | Save & Unlock Claim

| Save || Return to Search |

& 2018, Ernerson Software Soluons Inc, All Rights Reservad
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1.17  The solution shall provide the ability to record the results of an investigation into an event,

including any statements by witnesses, claimants, staff, etc.

eRIMS has a general investigation section for the claim module along with detailed questions that
are configurable by the system administrator to track investigation elements. Comments by

witnesses, claimants and staff can be tracked as well.

Location Region Clalm Number

04381000005W001

Driver Name Dats Of Loss

10/06/2011 10/07/2011

Date Reported

Status
Cosed

Entry Adjuster

Causss * Investigation Date * 5 | I'Z'I
Datailed Questions * ‘What was the assodate doing at the time of incident? *
Coiractive Actions *

Raeview * ‘

l

What could the assodate have done differently to avold the Inddent? *

B

ion of how the d? =

What s your Ct

l .

The administrator configurable detailed questions are arranged by Focus Area, so questions can
easily be organized logically. Change the focus area drop down value exposes questions for that

focus area.

Date Of Loss
10/06/2011

\Location Region Claim Number

04381000005WCOL

Driver Name

Date Reported
10/07/2011

 Status Entry Adjuster

Closed

WC Claim Investigation
Detalled Questions

Cautes * Focus Ares Quastion Dafidency
Detailed Quastions * v Equipment ' 1 Was employee wearing regulation gear? TYes  @No
Corrective Actions * E] Guidance
Review * ~

2 Was the employ g safety p ? Tives  @o

[#) Guidance

Save
Previous Stap Save Next Step Back
— S e ———————— — i
© 2018, Emerson Software Solutions Inc, All Rights Reserved
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Comments from any contact in the rolodex facility or new contacts can be tracked in the witness
section.

test user

® Welcome
eR'MSZ Risk Insurance Management System it

NORTHEAST 2811 Banks James 11/21/2013 Closed Shelley Dougherty

Auto Claim Information Last Modified Date/Time : 04/17/2014 12:23:21 PM

Mastar *

Insured Driver/Vahicle *
Polica Information
Witness Information
Other Vehicles/Damagas
Accident Conditions ¢
Commants ¢

Abstracts & Lettars
Attachments

Previous Step Save Next Step View Audit Trail

© 2018, Emerson Software Solutions Inc, All Rights Resarved
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1.18  The solution shall provide a method to assign an adjuster to a claim.

eRIMS allows users to assign claims to the claim adjuster.

o s IERes s s

Cisiin Tnformation Claim Number g Date of Clam : 05/17/2018 7]
Chain of Custody High Priority _Select-- v Service Contract Number
Claim Communication Date Claim Reported Idaim Adjuster = ot 4 \]_I
Settlement e T = = —
A — Claimant U5 Deplof Labut (OSHA) | I v : Claimant Type $ ‘{::’sghd - v
Attachments Claimant Contact : ) I_V |

Claimant Contact Company Qperating Company ™ :

Address 1 Address 2

City State

Zip Telephone

E-mail Custemer Reference Number

| [ Risk Insurance Management System - Google Chrome

Find Contact Name
First Name Elliott Last Name
Company SSHN
Oty State -- Select --
1 Zip Code Customer / Vendor 1D
Country - Select - Employee Number
g
{ still Didn't Find What You Are Looking For ? | Search All Contacts | Add |
i N == - L — —=
1 3 Contact(s) Found No. of Records per page :| 25 ¥ | \ < | Pagelof 1 | > | Gotopage: | \ Go |
| = =
Ow Employee  Company NameB Emgployee Number
Selet Edt No PRICESMART INC.PRICESMART Elliott G Holmes
INC.PRICESMART INC.PRICESMART
INC.PRICESMART
Select  Edit  No Emerson Solutions Elliott Gnffin Holmes
Select Edt No Emerson Solutions Elliott H Smith 12345
35

Emerson Software Solutions

www.emersonsolutions.com



1.19  The solution shall provide a method of noting if the claim is litigated.

eRIMS2 system allow to save information on Legal module for litigated claims

ﬁ

¢ S
¢ R,WZ Risk Insurance Management System m::g“’wﬁ”

Polioes Contacts Reports Miministration Change Password

© 11062018
Exces :::*  Baninpley Cout ¥ ol "
Nosactnd GstomLeters || 510000000 i 5 3500000
il Eeomaad Cox g mowm Sedled Date : 7
Pt'rfﬁk'.‘re.« | ‘ v
Mtachments ‘ £
Pt Fer v
Defwc Azorne B v
Defercam fem : v o
o [ |
o : ; SR MY QA NEESE(EE DY
| For nsa c|BiUNTV

Previous Step | Save  Next Step  View Audit Trail

e —————————————————————————————————————— e —
© 2018, Emarson Software Solutons Inc, All Rights Reserved
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1.20  The solution shall provide a method of tracking reserves and payments made in relation to the

claim.

eRIMS has built-in Financial screens attached to every claim screen where it is deemed necessary
for users with the proper Security rights to track reserves, payments, and transactions.

Financials

MISC, SALES - EAST DIV,

Auto Claim - Financials

Financials Recovery §

Transactions * Bl 0.00 0.00
Expense 0.00 0.00
Legal 0.00 0.00
PD 989.28 113.94
Current Total 989.28 113.94
D Show Finandials by Occumence

Paid § Qutstanding §

00 000

000 000

00 000

11322 000

110322 0.00

Prio Valuaton e @ 6o

] Previous Step | Next Step

© 2018, Emerson Sofware Solutions Inc, All Rights Reserved
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1.21  The solution shall allow for the tracking of more than one claimant per claim as well as a method
to determine which claimant is the primary claimant.

eRIMS handles multiple claims per event by grouping claims for an occurrence. The same base
claim number is used with a symbol suffix to indicate the separate claimants such as A1004-001,
A1004-002.

—

= R'mz a Risk Insurance Managqg

Claloms Incidents Contncts

Auto Clatn Search Reaults No. of Records per page : 25

9 Claims Found

Disposition Claim NumberE3 Claim Adjuster Operator Name(Last

View Edit Delete AddTo A10011-01
View Edit Delete [Add 7o A10011-02 |

View Edit Delete AddTo A10011-03

View Edit Delete Add To Al10011-04
View Edit Delete Adid To A10011-05
View Edit Dalete Add To Al10011-06
View Edit Delet® AddTo A10011-07

L L R B A ohed T ALANT Y NS

1.22  The solution shall provide a way of setting a fiscal year that can be utilized throughout the
system.

The Fiscal Year beginning and end dates are table driven although they are not adjustable through
the user interface.

38
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1.23  The solution shall provide the ability to log events with a date and time stamp.

Emerson provides numerous ways the customer can log and track date and times associated with an

event.
Occurrence
Cause + | 49-Rearended by OV v
Date Of Logs * : [03;25;2014 o i Day of Week t Wednesday v
Loss Time C0845 AM v
(laim Information

Claim Information At Diteof i 08117018 7
Chain of Custody High Priorty ¢ ~Select- v Senvice Contract Number
Claim Communication Date Caim Repoted ¢ | Camadiser PEllott Holmes v
Settlement . . _ ' -
— Caimant* * }JS Deptof Labor (OSHA] Lv Caimant Type - Seledt - '

Date of Loss b 07191977 0

Report Date : ‘ S ‘ﬂ

4 (2]
AIG Received Date : ' \ i
39
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1.24  The solution shall provide end user definable data validation to safeguard against the entry of
incorrect data.

Administrator user able to turned on or turn off specific column using lookup table maintenance.

Welcome admin admin
¢RIMS2° Risk Insurance Management System o] o i
Dia 0 Policie posure A Repo Ad ato
COI Compliance Text
Compliance Screen Descriptor Text Tumed On Edit
named a addtional Insured? Yes | Edit
Mortgagee dause not required? Yes ‘a
Landlord named as addtiona! insured? Yes J Ed;
Loss payee not required? Yes \ ;I;
Waiver of subrogation present Yes | Edit
Shenall
Complance_ D6 to Edit
Complance_07 No : Edit
Compliance_08 No ;t
Complance_09 No Edit
Compliance_10 No E
e e —— e —— |
© 2018, Emerson Software Solitions Inc, Al Rights Reserved
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1.25 The solution shall provide a way to make certain fields required before saving.

We can denote fields as required so that users cannot move forward until they are populated and
saved.

Auto Claim Information Last Modified Date/Time : 08/13/2014 10:42:42 AM

Insured Driver/Vehicle AR

‘ J -
Name{First, Midde, Last) * | ¢ |50 Gooden
Insured Driver/Vehide * ! [!_]

Date of Hire s Dm0y

Police Information

Coverage * © [0-Adoliablty  v|  Inlgsor” F No J

Verify the following fieids:
- Please Select [Master)/Coverage
- Please Select [Master]/In Litigation?

- Please Select [Comments)/intermnal/TPRA Claim

|

41
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1.26  The solution shall warn the user if they are about to lose data if they do not save.

eRIMS can provide the necessary popup notifications to warn users that their information will be
lost if they do not safe.

Warning:

Changes have been made to the system.

—

Please safe your information before it is lost!

—) =
S S -

Pl
b e

1.27  The solution shall have a time-out feature that shall be configurable and shall warn the end users
before time-out occurs.

eRIMS’ configurable time-out warns the end users before time-out occurs

] Risk Insurance Management System
Session TimeOut
Current Time 11:55:02 AM
Session will expire after 00:04:57
Keep Logged In ” Logout ]
42
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1.28  The solution shall provide a method of email notes to other users.

eRIMS can provide multiple different functionality for emailing notes that the users could utilize.

e e R S S B v o
Diary Data *
Date of Note Entry ¢ 110812018 Diary Date * : ‘ €]
. (4 @M% BRI EEBE|EE|EE0OS
|| Font - | Size |B 7 Uu|%N Ta ¥
dear? CiYes @ Mo Assigned To * t | v ‘
Qear Date
| Save | Cancel
Total No. of Diary Records : 3 No.nfRecordsperpage:\zs'\l < | Ppagelof 1 > | Gotopage: ‘ii;;_J AGo
Diary Data * | Delete | Add New |
Date Of Note EntryS3
U 072002017 Era No 07/20/2017 | Edit | | View |
1 0742042017 durham No 07/20/2017 | Edit \L\@w |
LI o6/07/2017 06/07/2017 Mo 06/07/2017 | Edit | | View |
Diary
Assigned To Diary Date  (aim Number Note
ne, durham 07/20/2017  CA1705149 This is a test,
ne, durtham 07/20/2017 1009596 This is a test

LSS S e i R S R |

Email From User? : @yes Ono
b o i Addess . |ehoimes@en ! cam | vons cam add mutiple emat address separated
By seemwoalon(i),
Attachment : Questionnaire .pdf
Subject 1 |eRIMS:: Test email |
1 Body i{This 13 a test emni.l..i]'

Send
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1.29  The solution shall provide be able to export all data fields.

The eRIMS Ad hoc report writer will allow the user to export all fields.

ol

First Level Group By

Sacond Level Group By

Third Level Group By

Fourth Level Group By

Fifth Level Group By
Sort By :

Exposgres

® Welcome test user
,, € Rl Risk Insurance Management System WAN{ eihfeet] L2} e

Poliches

Coversge Typa | Auto Usbity (_)Executive Risk [)General Lisbllity (Property Damage (_| Worker's Compensation

Accident Year
Claim Number
Coverago

Creation Date

Date Closed

Date of Loss
Department/Zone
Entry Adjuster
Group/Division
IndfPD/Coll incurred

--Select--
--Solect--
+-Select-

¢ --Salect--

--Select--

~-Select--

--Salect--

Help

Contacts Reports Administration Change Pasword

>

<<

© Ascending " Descending
B Oascending Descending
B Onscendingpescending
©pscending)Descending
© scendingDescending
B Q) AscendingDescending
© #scendingDescending

1.30  The solution shall provide a method of importing data into the appropriate fields in the database.

eRIMS has the ability to import spreadsheets, text files, delimited files from TPA’s, vendors,
customers as required. Imports must be defined to be included in the system cost.

1.31

The solution shall provide a way to schedule imports and exports.

Imports can be scheduled to run automatically at any frequency after they are built.

Emerson Software Solutions
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1.32  The solution should provide a method of creating mail merge documents from any field within
the solution.

The Ad hoc report writer exports data to the Excel format for use by MS-Word or other mail-merge
documents.

1.33  The solution shall provide a method of sorting the mail merge documents and restricting which
users can see which mail merge documents.

Documents that are attached to claims or other eRIMS modules are stored in virtual folders. The
security for viewing documents is settable by user for these virtual folders, allowing the system
administrator to control sensitive document viewing.

1.34  The solution shall provide a method of scheduling the system to automatically create the mail
merge documents.

eRIMS can schedule the production of abstracts and customer letters, as well as Excel data files for
MS-Word mail merge documents.
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1.35  The solution shall provide the ability to email documents, notes, attachment, and other items
from the system.

eRIMS?2 allow user to email documents, notes, and attachments using attachment details screen.

Welcome admin admin
®
eRIMSZ2° Risk Insurance Management System DashBoard | Logoff | Docs
Al n Properly i Diary
e 50 ocation d/b/a ame Date o dde Associated Repo estigatio ompanion Cla
Y2K C 14209 Lexus of Rockville RIO MANUEL 05/20/2011 WC-1692 144) YZK C 14209 v

Claim Identification Attachment Description 3 EE'

Financial
Transactions
Return Te Work
Notes

Risk Management Workshcet * || Attachment File Name(s) = [Choou Fila | No file chosen
Attachment [AChoose File | No file chosen

Choose Flle | No file chosen

| Choosa File | Na file chosen
| Choose Fils | No file chosen

| Add Attachment |
Attachment Detatls
Attachment Desanption File Hame View
(7] doctors nate and wfc daim |etter from SRS 20110706170340302.pdf 0
) Hearing Notice Feb 2012 MANUEL RIOS hearing noticec 22912.pdf Q

| Ruwovey| Man |

@ 2018, Emerson Software Solutions Inc, All Rights Reserved

To Emad Address * %
, MANUEL RIOS has=ng noticec 22912.pdf, manud
Aachmest ¥ .o 201107061 T30 ook
Subjes 1
Body
| Send |
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1.36  The solution should have the ability for merge created documents to attach to claims as an
attachment.

Any generated documents can be attached as an attachment.

Vielcome admin admin

¢RIMSZ2° Risk Insurance Management System DashBoard | Logalf | Decs

At Dep Property "
he D ocabon d/b/a ame Date o cde Associated Repo estigato ompanion Ciain
YZK C 14209 Lexcus of Rockile RIO MANUEL 06/20/2011 WC-1692 1441 YZK C 14209 \
Claim Identification MahnetDsoplon
Financial [
Transactions
Return To Work
Notes
Risk Management Worksheet * || Attachment Fle Name(s) | Choosa File ' No fle chosen
Attachment | Choose File | No fie chosen
| Choose File | No fle chosen
| Choose File | No file chosen
Choose File | No file chosen
| Add Attachment
Attachment Details
Attachment Descnpton File Name View
O daoctors nobe and w/c daim lelter from SRS 20110706170340302.pdf 0
6] Hearing Notice Feb 2012 MANUEL RIOS hearing noticec 22912.pdf o
| Remove | | Mail |
| Previous |
———— ————ae
© 2018, Emerson Software Solutions Inc, All Rights Reserved
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1.37  The solution shall provide a way to create an organizational hierarchy.

Depending on the complexity of the organizational hierarchy eRIMS can represent this through
cascading drop down fields, or a tree view.

Groupivion' P OSALES- LoctionfRegin £ 400-North Cefral 402
Degattment/Zone * 300-NORTHEAST P Pomcidit o g
kb Type © e Selacte B
8ce
Entty Hierarchy Date : 11/08/2018 (7] Go EntlySearch:
Go
3 Company? '
3 ACompany
Mrunal's Organization
RBajanla
Pi_ck Cancel
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1.38  The solution shall provide a way to update the organizational hierarchy.

The organizational hierarchy can be edited by a system administrator regardless of which type is
used, drop down boxes or the tree view control.

1.39  The solution shall provide a way to limit what users have access based on the organizational
hierarchy.

Users can be restricted by the system administrator to only see data for allowed entities in the
hierarchy

1.40  The solution shall provide a way to merge departments and divisions.

Entities can be moved within the hierarchy by privileged users in eRIMS using the user interface.
The merging of data by two entities at the same level is handled by Emerson as a support task.
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1.41

)

organization.

The solution shall provide a way to update, add, and delete divisions and departments within the

Entities can be created, edited and made inactive. Deletion is not allowed through the user interface

for preservation of historical data.

Department

Search By Department Name

=

( (UISA only)
Appropriation Budget Reserve (UISA only)

I Athletic Comm

Board Of Speech Pathology & Audiology.

Board Of Tax Appeals

| Deactivate Selected |

Lo |

No. of Records perpage : 50 ¥ | < | Page1of 8 l:_l Gotopage: 1

Search By Department Gq |
Department Hamel3 —

Depariment Nusmber

~
A
N

&
3
=3

B
B B
=] =

i

| Add New || | Retumn

[Go |

| Export to excel |

Department Details

Department Name *
Department Number =
General Conlact
Address 1

Gty

Zip Code

Notes

_li Font |

Y YR XL Y

I+iSize ;

A
|
E

Agency Name
Active

County
Address 2
State

Department Prefix

P = = =
;i EE=

B 7 U | Tyg- ¥

—Select--

Suluct

Salact

FEO

Summary Bills ~Selact--

Division Number

Add
[ ] Folders
Invaices and Payments
Photos
View Selections | Add Document

No record found

Save |

Return |
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1.42  The solution shall have the ability to be modified by adding or removing fields, updating codes,

modifying the location of the field on the screen, restricting who can edit/view/update individual
fields.

Emerson offers a Lookup Table Maintenance module that allows the user to manually modify the
lookup fields that will be found in eRIMS.

Admnistration :: Visitation Log :: Tracking Log Type

Description Code Active Edst UDedete
Boiler & Machinery 1 Active [ Edit | | Delnte_
Property & Casualty 2 Active | Edit | | Delete
LC Consultation 3 Adtive : Edit | Delote

Add New Cancel
Description ,

Tracking Log Type

-- Select --

Boiler & Machinery
Property & Casualty
j__(_l Consultation

1.43  The solution should be able to operate in all common browsers such as Internet Explorer,
Chrome, and Firefox.

Since eRIMS is built and maintained in ASP.NET as web-based software. It can run on any major
web browser.
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1.44  The solution shall provide a method of recording reserves.

eRIMS has built-in Financial screens attached to every claim screen where it is deemed necessary
for users with the proper Security rights to track reserves, payments, and transactions.

Chaim Number 'Amount Claimed 3FB #

Sale  ContractorName  DateOfLoss DateReceived  Gtyofloss  HighVakue Coverage

Financials
Transactions *
Recovery Summary

Recovery Transactions

e e el —— vu i ol

Payment ID Recovery Reserve §
Claim 0.00
Expense 0.00
Legal 0.00
Current Total 0.00
O Show Financls by Ocaurrence

Reoovery §
0.00
000
0,00
0.00

Ground Up Claim Amount : § {

Reserve §

Incurred § Paid § Outstanding $
0.00 0.00 0.00
505.00 505.00 0.00
0.00 0.00 0.00
505.00 505.00 0.00
7 J! Prior Valuation Date @ Go

1- Previous Step v“ Sav'eilj Next Step View Cﬁ“‘ Popup |
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1.45

The solution shall provide a method of relating reserves to a particular claim.

Reserves and any financial information is tracked and assigned at the claim level, so the financial

information for one claim will not relate to a separate one.

Claim Number  Amount Claimed |FB #
llfﬂ;/ZUU

‘State  Contractor Name  Date OFLoss  Date Recelved | City of Loss _ High Value Coverage

Cargo Claim - Financials

ol e e |
Financials Payment ID Recovery Reserve § Recovery § Reserve § {ncurred § Paid § Outstanding $
Transactions * daim 0.00 0.00 0.00 0.00 0.00 0.00
Expanse 0.00 0.00 505.00 535.00 505.00 0.00
Recovery Summary
Legal 0.00 0.00 0.00 0.00 .00 0.00
Recovery Transactions ([ FTRIEN 0.00 000 505.00 505.00 505.00 0,00
(7 Show Finandias by Occumrence Ground Up Claim Amount : § Pror Valuaton Date : 7] | Go |
Previous Step | Save || Next Step | View Claim Popup |
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1.46 The solution shall allow reserve lines to be created. These lines shall include, but not be limited
to, expense, indemnity, 1st party damages, bodily injury, property damage, medical, etc.

eRIMS has the ability to allow reserve lines to be created as well as track the Payment ID needed by

the customer.

Financials
Transactions *
Recovery Summary

Recovery Transactions

Claim
Expense
Legal

Input Date *

Transaction Date *

Payee TIN

Paycode *

Amount *

Supporting Document Type
Document Number
Payment Narrative

Final Payment

Payee

Payee Addvess 1
Payee City
Payee Zip Code

Comment

111502017
11152017

Expense

- Select -
Claim

{Legal
$ 113000

Invoice
110569
-~ Select -

— - - |

Payment Information

Claim Status

Payee

Pay To The Order of *
Payee 55N

Reviewed By =

Document Date

Payee Address 2
Payee State

P Y

| Save | Cancel | View Audit Trail

Paid OQutstanding
$0.00 $0.00
$505.00 $0.00
$0.00 $0.00

Closed
(' Claimant ® Yendor
|
|
A
K2
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1.47  Each line of reserves shall relate to transaction types that can be used to record payments made.

eRIMS relates each line of reserves to the transaction types.

Financials Reseve v | NewPayment | Check '

Transactions *

Recovery Summary

Disposition  Payee Check # Q-ieg Type Amount Status Entered PaymentID Inwoice #  Serv.from Serv.in

Recovery Transactions 11/15/2017

§130.00 11/15/2017 | Expense

11/13/2017 §375.00

11/13/2017

11/08/2017
11/08/2017

§130.00 11/08/2017 | Expense

11/08/2017

5375.00 |

>
Display Payment IDs
! Shaw Al ! Show Al
¥ Reserves ¥ Payments ¥ Pending Check Transactions ! Claim ¢ Expense ¥ Legal

|' Show Financials by Occurrence Date

Start Date  : 7 End Date  : % Submit

Previous Step | Save | Next Step || View Claim Popup

1.48 The solution shall track all changes to reserves including the amount changed, who made the
change, the date of the change.

User changes for reserves and any other financial data are tracked and audited at the database level.
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1.49  The solution shall show a current reserve balance, the amount paid, any amount collected, and
then an incurred balance.

eRIMS show a current reserve balance, the amount paid, any amount collected, and incurred
balance.

Cinim Number AmountClaimed FB#  State  ContractorName  DateOf Loss | DateReceived City of Loss |High Value Coverage

Cargo Claim - Financials

Financials Payment 1D Recovery Reserve § Recovery $ Reserve § Incurred $ Paid $ Outstandmng $
Transactions * Claim 0.00 0.00 0.00 0.00 0.00 0.00

Expense 0.00 0.00 505.00 505.00 505.00 0.00
Recovery Summary

Legal 0.00 0.00 0.00 0.00 0,00 0.00
Recovery Transactions || SN 0.00 0,00 505.00 505.00 505.00 0,00

([ show Finandials by Occurrence Ground Up Claim Amount : § 3 Prior Valuation Date ; 1] Go

| Previous Step l | Save | Next Step | View Claim Popup
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1.50 The solution shall provide a method of tracking the history of the reserves and have the ability to
do “as of” reports showing what the reserves were at a particular point in time.

eRIMS offers a Prior Valuation Date through for reserves and other transactions to provide

financials as of any date needed.

Finandals
Financials Payment ID Recovery Reserve $§ Recovery $ Reserve § Inasred $ Paid § Outstanding $
N aim 0.00 0.00 0.00 0.00 0.00 0.00
Expense 0.00 0,00 505,00 505.00 505.00 0.00
Recovery Summary
Legal 0.00 0.00 0.00 0.00 0.00 0.00
Recovery Transactions | | JEEINN] 0.00 0.00 505.00 505.00 505.00 0.00
[ show Financials by Occurence Ground Up Claim Amount : § Prior Valuation Date : 7 1 Go |
| Previous Step || Save | Next Step || View Claim Popup
1.51  The solution shall allow for the customization of reserve limits.

eRIMS allows users to customize reserve limits, including work flow rules for approval based on

reserve size.

1.52  The solution shall provide a method of configuration access via groups.

Yes, eRIMS2 provide a method of configuration access via groups.
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1.53  The solution shall provide a method of creating, deactivating, and/or deleting unique users.

Administrative user can view, edit and delete unique users.

Wiltoine adimin sdesin

__eRIMS 2 °® Risk Insurance Management System  oobo | i o

Policies Exposures

Swarch by User Name

No. uf Recurds pes pae < [T ¥ | < | Pagesur 7e

o Jsmith John Smith S m

Jdoe James Doe th | Edit | | View |
Pmcdonald Peter McDonald w | Edit | [ view |

i 2018, Erpetsane Sultwaie Sulutioess Tae, ANl Riyils Reserved
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1.54 The solution shall provide a method of reporting on users privileges.

eRIMS provides a method of reporting on user privileges.

®
e R, NBZ Risk Insurance Management System

Welcome emerson solutions
Dashboard | Logoff | Help

Check Printing

Claims Incidents Policies Contacts Reports

User Security Rights Report

Administration

Select Recpients : - Select - v | Send Email Export To POF  Export To Excel Back
Security Rights Report By User Date Run: 11/08/2018
Last Name Username Group Right
User Test Utest Auto Claims View Auto Claims View
QoL View COI View
Contacts View Contact View
Individual Right
PD Clalms View PD Claims View
Policy View Policy View
Safety Incidents View Safety Incidants View
Back

© 2018, Emersan Software Solutions Ing, AY Rights Resarved

1.55
time inactive.

The solution shall have a time out period where users are logged out after a specified length of

The eRIMS system enforces a time out period where users are logged out after a specified length of

time
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3)

1.56  The solution shall provide a method of restricting access based on a role or group.

eRIMS provides a method of restricting access based on a role or group.

'

Session TimeQut

11:55:02 AM
00:04:57

Current Time
Session will expire after

lT(eep Logged In ” Logout

eRIMSZ2Z ® Risk Insurance Management System

Ciaims Policies Exposures Administretor

Seonity
User 10 'durham ] Doy Fmane
T2 M as® sdmin E Last Matine® |2gmin
Acdivie Ao ® ves o s Ruwgizeral OMfiner? ®oves U Mo
Eines ‘othapa@emer i ol s Suni. Erpphugywe? * ves L o
Fhinne 123-123-3121 Etnpluyen levsy Mitagl Aarur
[XX=KXA-0snh
Cutpaatage Lises ® e R | ALNC-FL .
33
co
CORPORATE
EchoPark jd
Repurt Ty Woarkes's Compensation .
'Wthmm
Proparty -
Girudps Indedad Ruglén Adutonal Ry hts
o ndiidestiative Sl Leslistig |Exposures - All Right . ¥ Espenuis - Al Righls
¥ RICHs Witle First Reports - View # Fing Regrest - Al el
2 Firat Report - Al nghv .
¥ First Regpoet Usern. ¥ 001 < Viarw Orily |Claims - View Only ¥ ¢ Eactuther Risx - M Rights
Cuntrefios Fravithsisne - A “ Purcnming Vies
Thuman S e Pranthise = Vien Puarfauass Fai
Gorsiral Matagen ¢ CRM - At el Ealate Ausd Ul
I ey W CaM - View oty A Rghts
¥ Real Estate CaneWarks Otiks TPA ¢ 0 Agren
Pachislig Viw ¢ Fuupd 7 Mwebise « N Righih

.

Pt haning Tl ¥ AT Mamastmend M - A Rghes
¢ Ohe Claiin Acuess

¥ BT - Vew Oriy

Partnasang Loyal

Rue tivee St Rewhesw
Repant
* Daary = W Sryly
Saadgavex - Ve Qnly

7 WIT Maiageenn - Ml Righty
. Cunesh B SO ELL
¥ A0 It

* Fist Reports «

* Cuinn «

< Puley Wiiw Oy

.

¢ Drary « NRgIRs

7 NET Mavageid - Yiew

ey

Wrccuns miyy i
Dahdioand | Lugulf | Dias

Vit Qaly
View Ol

Wi Oaly
Purthiasng Logal

Rl Eatabe Ay iuts 2oh

Exutnines

Rl Fatate Vipw

Ol Yiew

Tranchine « View Ondy
TRM » Vi Oy

ST - A Sty

Retvnes Email Royant

Seaduwitk - ARSI

Event

Cunstiution-viewQnly

T 2090, Smersan Seftwdre Seabares I, 31 Righly Reservest
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1.57  The solution shall be capable of logging unsuccessful logon attempts and automatically disabling
unique user identifiers or system accounts based on a determined number of unsuccessful attempts.

eRIMS offers functionality that can track unsuccessful logon attempts for a configurable number,
locking user’s logon system for a configurable amount of time.

1.58  The solution shall support data storage using encryption algorithms that meet or exceed the
strength of 128-bit advanced encryption standard.

eRIMS will encrypt the data at rest, meeting all necessary standards.

1.59  The solution should be capable of supporting password strings of at least 15 characters during
password authentication.

eRIMS will handle 15-character or greater passwords.

1.60  The solution shall be capable of expiring passwords and requiring unique user identifiers to
change their password after a preset period of time.

eRIMS supports password expiration configurable to your number of days.

1.61 The solution shall be capable of encrypting data in transit to protect it from unauthorized
disclosure.

All data in transit is encrypted, between servers and workstations, and between eRIMS and TPA’s,
vendors, etc.

1.62  The solution shall be capable of terminating communications when sessions are completed.

eRIMS will terminate communications when communicating with other systems. User sessions will
be terminated by the user or by a timeout feature monitored by eRIMS.

1.63  The solution shall provide the ability for an administrative user and/or end-user to change
passwords.

eRIMS provides users a way to change their own passwords, or administrators to change a user’s
password. eRIMS does not allow administrators to see another user’s password.

1.64  The solution shall provide electronic alerts to any user who password is about to expire.
eRIMS can warn a user of an expiring passwords in X days on login.
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1.65  The solution should provide the ability for an administrative user to add, change, or inactivate
user logon accounts.

Administrative users may add, change, inactivate or delete user accounts.

1.66  The solution shall provide the ability for an administrative user to change a user’s name.

This functionality can be managed by the Admin user through the Security module.

User 10 = : durham l Change Password

First Name * : Emerson Last Name * ‘Solutions

Admin Access = ' ®ves | No Phone (YO0-X00(-X000K) : 555-123-1234

Email * : jpaudel@emersonsolutions.c DropDovn Bind Order ¢ Description - Code ¢
No. of Results per Page : 50w Claim Adjuster v

Adjuster Code P2 Entry Adjuster : v

Inactive (login disabled) Worker Injury Only

Account Type : iRisk Team M

1.67  The solution shall provide the ability for an administrative user to manage business process-
specific roles.

This functionality can be managed by the Admin user through the Security module once put in place
and agreed upon by Emerson and the customer.

User 10 * + durham Change Password
First tame * ¢ Emerson Last Name * Solutions
Admin Access * : * Yes ' No Phone (X00G-X00GXXXX) v 555.123-1234
Email ¢ jpaudel@emersonsolutions.c DropDown Bind Order ¢ Description - Code v
Wo. of Results per Page 1 R Claim Adjuster v
Adjuster Code $ 1234 Entry Adjuster } ¢
Inactive (login disabled) $ Worker Injury Only
Filtered Customer
| MS Insurance Company
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1.68  The solution shall provide the ability for an administrative user to manage role-based access

control.

This functionality can be managed by the Admin user through the Security module.

Groups

|« Administrator

I« auto Claims Edit

¥ auto Claims Viewr
**| pD Claims Delete
I#| PD Claims Edit

I#*| PD Claims Viewr

I policy Delete
1 policy Edit

I#* policy Views
I#*| Contacts View

bl N - —ae

Emerson Software Solutions

! auto Claims Delete

l#*| PD Claims Add

|| commercial Policy Bond
Clainn Add

L) Auto Claims Add

I Claimn Investigation View

L Claim Investigation Edit

I_| Claimn Investigation
Delete

(=) Property View
| property add
=] Property Edit
! Property Delete

) I - - -
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assignment to a user.

This functionality can be managed by the Admin user through the Security module.

Groups

¢ Administrator
- Auto Cigims Delete
. Auto Claims Edit

 Auto Claims View
¥ PD Claims Delete
¥ PD Claims Edit

¥ PD Claims View

L Policy Delete
L pokey Edt
¥ Pobcy View
¥ Contacts View

[ ]

Emerson Software Solutions

¥) Auto Delete
¥/ P Claims Add

(! commercial Policy Band
Claim Add

! Auto Claims Add
L Ctaim Investigation View
|_! laim Investigation Edit

Ul daim Investigation
Delete

LI property View
1) progerty Add
L Property Edit
I_I property Delete

WSS W >

Inherited Rights

Administrator

Auto Claims Add

Auto Claims Edit
Auto Claims View

PD Claims Delete

PD Claims Add

PD Claims Edit

PD Claims View
Policy View

Contacts View
Contacts Add
Contacts Edit
Contacts Delete
Vehicle Premium Edit
Exposure Vehicle Delete
Exposure Vehicle Add
Exposure Vehicle Edit

Fanasnra nhlrla Winn

64

Additional Rights

Lt Auto Claims Delete

¥ Auto Claims Edit

¥ PD Claims Delete

< PD Claims Edit

! policy Defete

L policy Edit

Y Contacts Add

¥ Contacts Edit

[ Claim Transactions View
! Claim Transactions Delete
¥ Administrator

! Exposures Edit

L) Exposures Delete

Y puto Claims Add

¥ Auto Claims View

v PD Claims Add

¥ PD Claims View

L Policy Add

Y Policy View

¥ Contacts Delete

¥ Contacts View

L Claim Transactions Edit
L Claim Transactions Add
21 Exposures Add

' Exposures View

U claim Investigation Edit

www.emersonsolutions.com

1.69 The solution shall provide the ability for an administrative user to manage the manual role




1.70  The solution shall provide the ability for an administrative user to manage access to the system

and individual claims based on selections within the organizational hierarchy.

eRIMS provides the functionality for Admin users to manage access to the system and individual
claims based on selections within the organizational hierarchy.

User 1D *

First Name =

Admin Access *

Email *

No. of Results per Page
Adjuster Code

Inactive (login disabled)

count Type

Customer Name

Emerson Software Solutions

Efiiott Last Name ™
Yes ® No Phone (XX-)XXX-J00X)
h @ DropDown Bind Order

25w Claim Adjuster

Entry Adjuster

Worker Injury Only
Filtered Customer v ||
- Seloct —

Customer Number

ADJUTANT GENERAL'S OFFICE (RM-1)
ADMINISTRATIVE HEARINGS, QFFICE OF (RM-177)
GENERAL SERVICES DIVISION (RM-163)

JOINT COMMITTEE ON GOVERNMENT & FINANCE (RM-31)

PARKS, WEST VIRGINIA STATE (RM-17)
WEST VIRGINIA UNIVERSITY DENTAL (RM-9003)

WV COUNCIL FOR COMMUNITY 8 TECH. COLLEGE (RM-127)

YMCA OF KANAWHA VALLEY {SB-3322)
YOUTH OPPORTUNITY UNLIMITED INC. (5B-3281)
YOUTH SERVICES SYSTEM INC {SB-3255)
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1.71
application.

The solution shall provide the ability for an administrative user to define roles within the

This functionality can be managed by the Admin user through the Security module.

e

Claima ol Expasures

Administrator :: Groups

Polickes

Contacts

Group Name

®
2 Risk Insurance Manag

Reports

Walcome test user
Wall | DashBoard | Logoff | Help

Edit  Remove i

|_Edit | { Remove | §
Edit Remova g

{_Edit_| | Remove :(
Edit Remove h
Edit Remove

Edit Remove

Edit | Remove
Edit Remova
| Edit Remove

Edit Remove

Edit Remove

® 2018, Emerson Software Sohstions Inc, All Rights Resarved

Emerson Software Solutions
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1.72  The solution shall provide the ability for an administrative user to assign users to one or multiple

roles.

Group/role membership can be managed by the Admin user through the Security module.

Groups

i administrator
|| Auto Claims Delete

12! puto Ctaims Edit

¥ auto Claims View
(& pD Qlaims Delete
¢! pD Qlaims Edit

¥/ PD Claims View

[ policy Delete
|_! policy Edit

¥ policy View
) Contacts view

[ . P

Emerson Software Solutions

%) Auto Delete
Wi pp Claims Add

LI commercial Policy Bond
Claim Add

L Auto Claims Add
_J Qaim Investigation View
L) Qaim Investigation Edit

(2 daim 1nvestigation
Delete

! Property View
|| Property Add
! property Edit
L! property Delete

Inhersited Rights

Administratar

Auto Claims Add

Auto Claims Edit

Auto Claims View

PD Claims Delete

PD Claims Add

PD Claims Edit

PD Claims View
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Additional Rights

LI Auto Claims Delete

¥ Auto Claims Edit

¥ PD Qaims Delete

¥ PD Claims Edit

L Policy Delete

L_!| policy Edit

¥ Contacts Add

¥ Contacts Edit

LI daim Transactions View
I daim Transactions Delete
¥ Administrator

L! Exposures Edit

LI Bxposures Delete

¥ Auto Claims Add

¥ Auto Claims View

¥ PD Oaims Add

¥ PD Claims View

|1 Pokicy Add

v Policy View

¥ Contacts Delete

¥ Contacts View

L Claim Transactions Edit
LI Claim Transactions Add
! Exposures Add

U Exposures View

) gaim investigation Edit
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1.73
transaction(s) using the user roles and authentication process.

The solution shall provide the ability for an administrative user to restrict access to specific

This functionality can be managed by the Admin user through the Security module.
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Groups Inherited Rights Additional Rights
¥ Administrator ¥ huto Delee Administator L Auto Clims Delete ¥ Auto Clams Add
‘ , ‘Auto Claims Add d
L1 Auto Claims Delete ¥ pD Clims Add Auto Claims Edit 7 Auto Claims Edit < Auto Claims View ﬁ
Tttt L“ Commercial Policy Bond Auto Claims View ¥ PD Claims Delete ¢ pD Claims Add
Claim Add .PD Claims Delete e, 7 oD G &
) : PD Claims Edit PD Caims View =
# duto Claims View L Auta Caims Add PD Claims Add = e
PD Claims Edit L Policy Delete  Policy Add
¥ pD Claims Delete ! Claim Tnvestigation View PD Cli o r
B a4 A . D Claims View L polcy Edi Polcy View
PD Claims Edit L' (Jaim Investigation Edf icy Vi
- ‘ s ;gzmc\mw ¥ Contacs Add ¢ Contacts Delte
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¢! pD Ciims View T —— Y Contacts Edit  Contact View
LI Polcy Delete L property View Contacts Edil L Clim Transactions View J Clam Transactons Edi
Contacts Delete = , Bt !
L policy Edit U Property Add Vehicle Premium Edi - Claim Transactions Defete ) Claim Transactions Add
! Policy View ! Proerty Edit Exposure Vehicle Delete ¢ Adminstrator ! Exposures Add
! Contacts View L Property Delete Exposure Vehftle Add L Exposures Edit . Exposures View
Exposure Vehicle Edit M , o
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1.74  The solution shall provide the ability for an administrative user to manage access controls
through a group profile.

This functionality can be managed by the Admin user through the Security module.

Groups

(£ Administrator
i_ Auto Claims Delete

) Auto Claims Edit

¢ Auto Claims View
' pD Claims Delete
& D Claims Edit

¥ pD Claims View

LI Policy Delete
I_ Policy Edit

! policy View
' Contacts View

e v % e
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¥ Auto Delete
11 PD Claims Add

J commercial Policy Bond
Claim Add

L Auto Claims Add
O daim Investigation View
L) daim Investigation Edit

U Claim Investigation
Delete

L Property View
L) Property Add
I property Edit
L property Delete
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Inherited Rights
Administrator
Auto Claims Add
Auto Claims Edit
Auto Claims View
PD Claims Delete
PD Claims Add
PD Claims Edit
PD Claims View
Policy View
Contacts View
Contacts Add
Contacts Edit
Contacts Delete
Vehicle Premium Edit
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Exposure Vehicle Edit
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Additional Rights

L] Auto Claims Delete

¥ Auto Claims Edit

¥ PD Qaims Delete

¥ PD Qaims Edit

! Policy Delete

U Policy Edit

¥ Contacts Add

¥ Contacts Edit

L) Qlaim Transactions View
(i daim Transactions Delete
¥ Administrator

L! exposures Edit

L EBxnosures Delete

¥ Auto Qaims Add

¥ Auto Claims View

¥ PD Claims Add

¥ PD Claims View

| Policy Add

¥ Policy View

¥ Contacts Delete

¥ Contacts View
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1.75  The solution shall provide the ability for an administrative user to manage user privileges
through a group profile.

This functionality can be managed by the Admin user through the Security module.

Groups

! Adminstrator
L Auto Clims Delete

¥ uto Caims Edit

¥ Auto Clims View
! 9D Cims Deete
) D Claims Edt

¢! PD Clams View

L Poiy Delete
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) Plicy View
! Contacs Vew

a0 el
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L property Delete
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Inherited Rights
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Auto Claims Add
Aulo Claims Edit
Auto Claims View
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PD Claims Add
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PD Claims View

Policy View
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Additiona! Rights
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¢ huto Clims Edi ¢ Buto Claims View

¢ BD Caims Delte ¥ 9D Chaims Add

¢ PD Cims Edit ¢ B0 Claims View
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1.76  The solution shall provide the ability for an administrative user to manage group security profile.

This functionality can be managed by the Admin user through the Security module.

Groups

¥ Administrator

Auto Claims Delete

¥ Auto Claims Edit

¥ PD Claims View

¥, Auto Delete
¥ PD Qlaims Add

| commercial Policy Bond
Claim Add

- (aim Investigation

Delete

Inherited Rights

Administraior
Auto Claims Add
Auto Claims Edit
Auto Claims View
PD Claims Delete

Contacts Vievr

‘Contacts Add

Contacts Edit

Additional Rights

I Auto Claims Delete
¥ Auto Claims Edit
“ PD Claims Delete
7 PD daims Edit

¥ Contacts Add
¥ Contacts Edit

I daim Transactions View

7 Auto Claims Add
7 Auto Claims View
¥ PD Claims Add

7 PD Claims View

¥ auto Claims View L Auto Claims Add PD Claims Add i ’
¢ s ) PD Claims Edil - Policy Delete Policy Add
¥ PD daims Delete Ciaim Investigation View PD Claims View kv el
¥ PD Claims Edit L' Caim Investigation Edit Policy View

¥ Contacts Delete
¥ Contacts View

Claim Transactions Edit

| policy Dalete | Property View
Contacts Delete | . ’ X .
I Pohcy Edit | property Add Vehicle Premium Edit Claim Transactions Delete |- Claim Transactions Add
¥ Policy View || Property Edit Exposure Vehicle Delete 7 Administrator | Exposures Add
¥ Contacts View |._i Property Delete Exposure Vehicle Add L Exposures Edit L. Exposures View
- Exposure Vehicle Edit ’ -
S gl YA e Evnnsticadahiclad o - ! Exposures Delete I Claim [nvestigation Edit

1.77  The solution shall provide a method to have an audit trail of all activity in the solution. The audit
trail shall include adds, changes, or deletes and which users performed them.

Data changes in eRIMS are audited at the database level, storing the author, content and time of edit.

1.78  The solution shall provide the ability to generate/print the audit trail of all solution transactions
based on User ID/personnel information.

The solution will select and print user audits for an account.

1.79  The solution shall provide the ability to log date, time, and user ID associated with file
maintenance transactions.

Data changes in eRIMS are audited at the database level in SQL Server. There are no file
maintenance transactions.

1.80  The solution shall have a ‘wild card’ search function, enabling users to search on partial
information.

eRIMS will have wildcard functionality in claim and contact searches.
1.81  The solution shall allow for the identification of multiple types of claims.

eRIMS allows the management of multiple major coverages, as well as many minor coverages.
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1.82  Please describe the solution’s ability to tag mail merge documents with electronic signatures
and/or the overall ability to maintain and use electron signatures within the solution.

eRIMS can implement functionality from Docusign so that users can utilize legal electronic
signatures within the solution.

1.83  Please describe the solution’s ability for Optical Character Recognition (OCR) functionality for
the purpose of mapping specified data from scanned documents to data fields.

eRIMS can be configured to read and OCR specific areas on a page. Specific details for this
requirement will be needed for the configuration.

1.84  Solution shall provide for the ability for secure email functionality from the solution.

eRIMS will provide the functionality for secure email from the system.
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1.85 The solution shall allow for the generation of letters that can be reviewed and edited before being

sent.

eRIMS comes equipped with an Abstracts & Customs letters feature that will generate letters for
users to review and edit prior to being sent to recipients.

®
(4 R,mz Risk Insurance Management System Dol | Bg] Heh

Intemal Claim Number

Raports Administration

TPA Claim Number
410-940751-001 09/11/1988

Weloome Emerson Solutions

Change Password

Claim Identification
Claimant

Exoess

Abstract and Custom Letters
Legal

Attachments

i Claim Settiemant Autharity Raguest APR 11

@ CSR Repore Template APR 11

() MineSub ACK 2018_APR 11
MinsSub RPT 2018 APR 11

J nan-iaiver APR 11

=] PAY NOV 2047 - APR 12 version

[ Proparty scknondadgement to insured APR 11

% Propesty regort of daim APR 11

l RELEASEP APR 11

& Suit ACK APR 11

i Swom Sestermasz in Proof of Loss APR 11

Trial Notice eRIMS APR 11

§
SISO OSOOIIPIIOISTS ?

| Previous Step || Save | Next Step | View Audit Trail |

® 2018, Emerson Softwara Soluzons Ing, Al Rights Resenved
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1.86  The solution shall provide for a mechanism for users to send documents to the solution for
attachment into specific claims.

Emerson provide a functionality to attach documents for specific claims.

ECho-Pq rk ® Welcome admin admin
wrowonve  ¢RIMSZ2® Risk Insurance Management System DashBoard | Logoff | Docs
0 i 0 R A Repo Ad a
Diary
Clamm s SO pcaton dfb/a AMeE Date o e ssociated Hrst Repo est1gatof ompanion Cia
YZK C 14209 Lexus of Rockville RIO MANUEL 0&/20/2011 WC-1692 1441 YZK C 14209 v
Claim 1dentification Attachment Description ~ :
Financial
Transactions
Return To Work
Notes
Risk Management Worksheet * Attachment file Name(s) : | Chopse File | No file chosen
Attachment | Choose File | No file chasen
Chaose File | No file chosen
Choose File |No file chosen
Chaose File | No file chosen
| Add Attachment |
Attachment Details
Attachment Desaription File Name View
doctors note and w/c daim letter from SRS 20110706170340302.pdf )
Hearing Notice Feb 2012 MANUEL RIOS hearing noticec 22912.pdf 9
| Remove || Mail
Previous
—
© 2018, Emerson Software Solutions Inc, All Rights Resarvad

1.87  The solution shall provide for the creation of letter templates that are able to merge claim data.
Templates must be able to be created or uploaded to the solution without having to access a legacy
site.

Custom letters may be designed for eRIMS according to Nebraska’s requirements. Data extracts from
the Ad hoc report writer may be sent to mail merge documents created by users.
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1.88  Please describe the solutions ability to warn for the possibly of duplicate claim information.

5)

eRIMS generates unique claim numbers for all claim records. eRIMS will prevent inserting duplicate
records in the eRIMS system and notify user about duplicate claim record, depending on Nebraska’s
key fields that identigy duplicates.

Message:

Claim record is already exist. System does not allow dupliate claim record.
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2. ATTACHMENTS/DOCUMENTS/FILES

2.1 The solution shall provide the ability for a user to attach documents/files, manage related
documents/files and export documents/files. Documents shall include Word, PDF, Excel, JPEG,
PNG, MP4, emails, other digital documents and video/audio files, etc.

User can attached any format files using attachment screen.

EchoPark

(15 LI SONI!

BCE

YEZK C 14209 Lexus of Rockville RIO MANUEL

Pate of Incden

06/20/2011

wiowonve  ¢RIMSZ2 ® Risk Insurance Management System

Welcome admin admin
DashBoard | Logoff | Docs

Companion - Ciat

YZK C 14208 M

Claim Identification

Financial

Transactions

Return To Work

Notes

Risk Management Worksheet *

Attachment

Attachment Description

Attachment File Name{s) :

Attachment Details

!

| Choose File | No file chosen
| Choose File | No file chosen
| Choose File | No file chosen
| Choose File | No file chosen
| Choose File | No file chosen

i Add Attachment

Attachment Desaription
doctors note and wjc daim letter from SRS

Hearing Notice Feb 2012

| Remove || Mail

File Name
20110706170340302. pdf

MANUEL RIOS hearing noticec 22912.pdf

=

2
9

| Previous

© 2018, Emerson Software Solutions Inc, All Rights Reserved
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2.2 The solution shall provide the ability for administrators to restrict access to documents from either a
single user or group of users.

Emerson provides Admin users the ability to restrict access to particular documents through the
Security module’s Document Folder Security feature.

Document {

Folder Security Auto - Adjuster & Surveyor Reports - Add

Auto - Adjuster & Surveyor Reports - Deletdi
Auto - BOL & Shipping/Freight Documents
Auto - BOL & Shipping/Freight Documents
Auto - BOL & Shipping/Freight Documents -
Auto - BOL & Shipping/Freight Documents - u
Auto - Claimant - Comespondence & Info -\ « |

2.3 The solution shall provide the ability to print selected attached documents.

User can print any attached document by opening it.

EChqurk ‘elcome admin admin
swroworve  ¢RIMS2™ Risk Insurance Management System Dash:::ardl Logoff | Docs

0 0 d

Cla jumbe: S0 ncation d/b : Date @ cde (ssoGiated st Reoo estigatic Companion Claim(s

YZK C 14209 Lexus of Rockville RIC MANUEL 06/20/2011 WC-1692 1441 YZK C 14209 i

Attachment Description !

Claim Identification
Financial
Transactions
Return To Work
Notes
Risk Management Worksheet * Attachment File Name{s) ‘C‘hqose Flls] Na file chosen
Attachment 'Choose File | No file chosen
Choose File | No file chosen
Choose File | No file chosen
| Choose File | Na file chosen

Add Attachment

| doctors note and w/c daim letter from SRS 20110706170340302.pdf
fim), Hearing Notice Feb 2012 MANUEL RIOS hearing noticec 22912.pdf
| Remove || Mail
| Previous

® 2018, Emerson Software Solutions Inc, All Rights Reserved
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2.4 The solution shall provide the ability to email from the solution, selected attached documents.

User can select single or multiple attachment and email it by clicking Send button on Mail popup
screen.

ECho'quk elcome admin admin
swioworive  ¢RIMS2® Risk Insurance Management System Dot | Logo | Dus

Clain thes SONIC Location d/b/a : Date o rident ssociated First Repo estigation Companion Cla

YZ¥, C 14209 Lexus of Rockville RIO MANUEL 06/20/2011 WC-1692 1441 YZK C 14209 v

Attachment Description  :

Claim Identification
Financial
Transactions

Return To Work

Notes
Risk Management Worksheet * Attachment File Name{s) : ] C!\ogse File | No file chosen
Attachment | Choose File  No file chosen

| Choose File ' No file chosen
| Choose File ' No file chosen
| Choose File | No file chosen

| Add Attachment |
Attachment Details -
Attachment Descption File Name View
doctors note and wic claim lettar from SRS 20110706170340302, pdf Q
Hearing Notice Feb 2012 MANUEL RIOS hearing noticec 22912 pdf g

|7Remove

| Previous

© 2018, Emerson Software Solutions Inc, All Rights Reserved

To Email Address * ¢ ‘
Attachment + manwel rios.of, 20110706170340302.pdf
Subject :
Body 3 i = E
I
#
Send
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2.5 The solution shall provide the ability to sort and filter attached documents by, but not limited to,
name, date attached, and document type.

User will be able to sort and filter attached documents by name, data attached, and document type by
clicking on column header.

Welcome admin admin

¢RIMS2° Risk Insurance Management System DechBord | Logef | Docs

Admanistrator

Claim Nomber SONIC Location d/bfa Hame

D

06/20/2011

1692 T YZKC 14

YZK C 14209 Lexus of Rockville RIS MANUEL 20 ‘Vj
Claim Identification Adachment Descigtion @
Financial
Transactions
Retumn To Work
Notes
Risk Management Worksheet * Amachment File Hame(s) _C_IIMJ No file chosen
Attachment | Choose File | No file chosen
Choose File | No file chosen
Choose File | No fife chosen
| Choose File | No file chosen
| Add Attachment
Attached Date Attacmentiype  View
() dactars note and wic daim letter from SRS 20110706170340302.pdf g Type A o
a i 10-12-2017  TypeB )
) Heavirg Notice Feb 2012 MARUEL RIOS haaring notice 2292pdfF  08-09-2011 Type A & ]
| Remove || Mail
| Previous |

€ 2018, Emerson Softwars Solutions Inc. All Rights Reserved

2.6 The solution should retain the sort order after viewing an attached document and shall only revert to
default when the users exit the attachment screen.

Yes, eRIMS will retain the sort order after viewing an attached document only revert to default when
the user exits the attachment screen
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2.7 The solution shall provide a restricted or other similar setting that can be applied to documents to
restrict who is allowed to view the document.

Documents are stored with the claim in which they are attached. In storing documents in this
manner, the documents associated with a claim are always readily available. Only documents
relevant to the current claim screen will be visible. Further filtering by document type can be used
with eRIMS attachment folders, which will hold separate document types in separate virtual folders
with configurable user security on each folder.

2.8 The solution should provide a method to purge documents when a retention date is reached. This
retention date is based on the type of claim and date the claim or event closed.

eRIMS will provide method to purge documents based on the retention date as need, and this job
will run periodically on the database server.

2.9 The solution should allow for the retention date to be changed by user with specific administrative
rights.

Yes, Administrator or user with specific administrative right will be able to change the retention
date.

2.10  The solution should provide a method printing selected attachments related to a claim or policy
without opening the attachment.

eRIMS can combine all selected document into single PDF for printing as a single print job without
the user opening each attachment.

2.11  The solution should provide a way to sort and bookmark or mark attachments as reviewed.
Emerson allows for a “reviewed” tag to be applied to an attachment.

2.12  The solution should provide a method of bulk importing multiple documents at a time and

associating them with the appropriate claim or record,

as VLAY Ladaiia Vi avvus

Yes, eRIMS allows importing multiple documents at a time and associating them with an
appropriate claim or record.

2.13  Describe the solutions limitation on attachment size.
Emerson can provide the client any requirements necessary with regards to attachment size as long

as the customer realizes, and agrees on the concept that the larger the document, the longer it will
take to download in to the system. Some clients have attachments as large as 100 to 200 megabytes.
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3. SECTION 111 OF THE MEDICARE, MEDICAID AND SCHIP EXTENSION ACT OF 2007
(MMSEA)

3.1 The solution shall provide a method of validating the imported data.

The MMSEA data will be validated when it is added to eRIMS. The MMSEA reporting and related
services will be handled by the registered agent, Medicare Consul Services.

3.2 The solution shall provide a method of creating the MMSEA Monthly Query File in the method
prescribed by CMS and exporting it to be converted using CMS’ translator.

The Medicare required data will be exported to Medicare Consul Services as needed and Medicare
Consul Services will handle file preparation and interaction with CMS.

3.3 The solution shall provide a method of creating the MMESA Quarterly Claim File and TIN file in
the method prescribed by CMS and provide a method for exporting them.

The MMSEA file conversion and handling and related services will be handled by Medicare Consul
Services.

3.4 The solution shall allow for the recording of all necessary information to comply with MMSEA.

eRIMS will allow for recording all information necessary to comply with MMSEA.

3.5 The solution shall provide a method of importing all CMS response files and applying these
responses to the appropriate records.

CMS responses will be imported to the appropriate records in eRIMS.

3.6 The solution shall provide a method of notifying the adjustors and administrators of claims and
claimants whose incomplete or inaccurate data prevents them from being submitted to CMS.

eRIMS or the register agent will provide notices to the adjustors and administrators of incomplete or
inaccurate data preventing submission to CMS.

3.7 The solution shall provide a method of notifying the adjustors and administrators of which claimants
have had a response from CMS imported into the system.

eRIMS will provide notices to the adjustors and administrators of CMS responses.
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3.8 The solution shall provide a method or creating reports to view, verify, and quality check all
MMSEA data that has been entered into the system.

eRIMS will provide notices to the adjustors and administrators of incomplete or inaccurate data
preventing submission to CMS. These items will be stored in eRIMS as diary actions required

3.9 The solution shall keep a history of all MMSEA reports created by the system.

eRIMS will keep a history of all MMSEA reports created by the system.

3.10  The solution shall provide a way to track all information and perform all reporting required to
comply with MMSEA.

eRIMS and the registered agent will track all information and perform all reporting to comply with
MMSEA.

3.11  Describe the solution’s ability to upload and download data to and from CMS automatically.

The CMS module will upload and download CMS data to the registered agent automatically during
off-peak hours. The registered agent will upload and download files from CMS.
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4. REPORTING

4.1 Contractor shall provide a Service Organization Control 1 Report with an independent American
Institute of Certified Public Accountants (AICPA) Service auditor’s reporting including tests
performed and results thereof (SSAE 16 SOC1 Report). The report shall be provided to the State no
later than September 1 of each year.

Emerson is ready to provide the customer with any level of SOC reporting that is required.

4.2 Yearly, Contractor shall provide a stewardship report in conjunction with an annual stewardship
meeting to discuss overall performance.

There shall be no additional charges or fees associated with Contractor’s attendance at the annual
stewardship meeting. Emerson is ready to provide the customer with a stewardship report to discuss
overall performance.

4.3 The solution should allow the scheduling of reports to be automatically run at set days and times as
determined by administrative users.

The eRIMS?2 system has implemented specific modules for Scheduling and running reports that are
imperative to Risk Management. The scheduled reports automatically run at prescribed days and

times as determined by administrative users.

Reports can be scheduled to Admin selected recipients and/or recipient groups.

eRIMS2 comes with over 170 existing reports.

Welcome emerson solution
DashBoard | Logoff | Help
~ Claime ; . [ 3  Reports ¥ d  Help
Fnancial Summary. Repott Report provides daim finandal summary information, as selected and grouped by user. Schedule
Point In Time Detail Papoet This report provides detailed daim financial data at two points in time, as defined by the user, Schodule
Finandal Pay Type Summary Report This report gives a finandal summary, showing daim count, Med| it and Exper Schedule
Payments as filtered and sorted by the user
Thiee Line Caim Datad Report This report provides a detailed listing of claims and claim financials. Schedule
Tmnsaction Detail Report This report provides daim ion detail information, as selected and grouped by user Schadule
Grouped Anahais Reped This report replaces the Cause Analysis and Frequency Analysis reports, Schodule
Point in Time Summary Report This report provides detalied daim financinl data at two points in time, as defined by the user. Schedule
Three Ponts-in-Tine Sumnary Report This report provides detailed daim financial data at three points in time, as defined by the user. Schedulo
Loss Strotification Repor : A summary of claim counts, p and fi jals within predefined ranges of incurred daim costs, Schedule
a9 Summary Report This report gives a summary of daims by the lag period between specified dates. Schedule
Loss Limitation Report This report allows the user to enter loss limits for up to five date ranges, and then compares those limits o Schedule
selected daims,
® 2015, Emerson Software Solutions Inc, Al Rights Reserved
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4.4 The solution should control access to standard reports based on the solutions security access rules.

Admin users have the ability in eRIMS to limit user’s ability to generate standard reports based on
security access rules.

4.5 The solution should control the creation of end-user reports based on solution security access rules.

Admin users have the ability in eRIMS to limit user’s ability to generate standard reports based on
security access rules.

4.6 The solution should provide the ability to produce cost modeling analysis and statistical reports.

Though the custom and ad hoc reports eRIMS can provide financial reports for cost modeling
analysis and statistical reporting.
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4.7 The solution should provide the ability to create custom end-user “ad-hoc” reports utilizing any/all
data fields stored in the solution.

Reports such as the Financial Summary Report provides claim financial summary information that
can be selected, grouped, or filtered by the user, in a similar fashion to that of the Ad Hoc Report
Writer.

Once the user selects the appropriate link, they navigate to the Financial Summary Ad Hoc Report
screen. From here the user can generate the necessary Report.

All reports can be scheduled to Admin selected recipients and/or recipient groups.

eRIMS2 comes with over 170 existing reports.

e R'mz L 4 Welkome emerson solubon
DashBoard | Logoff | Help
> Risk Insurance Management System _ ——
HMapper Exposures Policies Contacts Reports Admunstration Change Passwaord
- Repoe
Group By/Sort 8y :
First Group By Covoerage » Sorting ' Ascending @ Descending
Second Group By Status v Sorting '® Ascending = Descending
Third Group By Accident Year - Sorting '®' Ascending  Descending
Fourth Group By -~Salact-- v Sorting ® Ascending ' Descending
Filter By :
Major Coverage 1 |Aut0 Liabillly T Accident Year | 2016 -t Prior Valuation Date * ' 0TN4a2016 v v |
Commearcial Policy Bond Cla 2015 i
|Propeny Damage (2014 i
| {2013 -1 ¢ Run By Occurrence
Filter 1 5 | Accident Preventable ! net |[N-No
‘U - Undar Investigation
Y - Yes
Filtmr 2 ¢  Alcohol Test v ! Not
Mo
Time Expired-no test
Filter 3 : ~-Salect— B
Filter 4 : --Salect-- -
Filter 5 : —Salect-- -
Filter 6 : -Seloct- -
Filter 7 : —Select-— -
Filter 8 : —~Salect-- -
Filter 9 : ~Select-- -
Filter 10 ¢ —~Solact—- .
Generate Report | | Clear Criteria
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4.8 The solution should provide the capability to create an audit report from the solution history logs
containing information regarding what information was last opened or edited within the solution.

Each module within eRIMS is equipped with an Audit Trail feature so that users can view previously

saved data.

Auto Claim Informatien

Master *

Insured Driver{ Vehicle *
Police Information
Wimness Information
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Accident Conditions *
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Insurance Palicy
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Creation Date
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Last Modified Date/Time : 04/17/2014 12:23:21 PM
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112112013 52 Day of Week Thursday "
12:45 PM v
[t 2Re~ A% QLI ESEEEE|IEEOSG
‘11 Font « Size _vyj I u ‘Q- T.. A
1V slruck a deer.
9806 Front ST Gity.of Loss [Elmira
NY - New York v
‘Save | Next Step || View Audit Trail

| [} Rek irsurarce Management Systaen + Auto Clsim - Google Clyome

| et (oo ot

Emerson Software Solutions

_ [T
v Al o T
2018-11-09 0953 |1 Auto Linkeity Ho Phyacel Damage. o SALES HORTHEAST [V M v o
2018 2108 14:55 2611 Ado Liateity to Physal Danae Choad SALES NORTHEAST TR VR Y
2016-0H8 1449 211 ko Lizbily ) Physikal Damege Chsel SALES NORTHEAST VESTERL M YR 855
AN E1E B 21 Ao Liabty o Physcal Damage Ciosed SALES NORTHEAST VTR RO VO 3%
2018 0HA 1447 211 Auto Lizkedty No Physical Damage Omsed SALES HORTHEAST TORK 38
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4.9 The solution should produce reports that can be saved to multiple formats (e.g. PDF, Excel, etc.).

After reports are generated within eRIMS, the user is given the ability to export reports into formats

such as PDF or Excel.

Select Redpients : | - Select --

Report Title : Financial Summary Report

First Group By : Coverage
Second Group By : Status

Third Group By : AccidentYear
Fourth Group By :

Major Coverage : 'Auto’

Accident Year: 2017

Prior Valuation Date : 11/09/2018
Run By Occurrence : No

v

Send Email

Sorting : Descending
Sorting : Ascending
Sorting : Ascending
Sorting : Ascending

Distribution
Folder

I;Mﬂﬁ I Ignon To Excdl

Emerson Software Solutions

Financial Summary Report Date Run: 11/09/2018 10:02 AM
Valued as of: 11/09/2018
Total Incurred Amount Total Paid Amount Total Outstanding Amount Number Of Claims  Percent Paid/lec.
Coverage :
Status : ALOSED
2017 $0.00 $0.00 $0.00 1,658 0.00
Sub Total For Status : $0.00 $0.00 $0.00 1,658 0.00
Status : NO INS. COVERAGE
2017 $0.00 $0.00 $0.00 150 0.00
Sub Total For Status : $0.00 $0.00 $0.00 150 0.00
Status : OPEN
2017 $0.00 $0.00 $0.00 681 0.00
Sub Total For Status : $0.00 $0.00 $0.00 681 0.00
Sub Total For Coverage : $0.00 $0.00 $0.00 2,489 0.00
Grand Totals £0.00 $0.00 $0.00 2,485 0.00
| Back |
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4.10  The solution should provide the capability to schedule specific reporting jobs.

The eRIMS2 system provides the user with the tools necessary to group specific data together so
that the report can be generated with ease and efficiency. With advanced scheduling features,
reports can be generated within a range of specified dates and specified jobs so that the user can

Emerson Software Solutions

determine:

. Daily Scheduling

. Weekly Scheduling

. Monthly Scheduling
. Quarterly Scheduling

All reports can be scheduled to Admin selected recipients and/or recipient groups.

Welcoms amerson sohiton
DashBoard t Logoff | Halp

- ®
eRINMS 2 gisk insursnes Manassmant Syatens

Bresbin b o aartametn e —— E34m v o 49 v o 1

Covermge Type ¥ Auto Liakiity | @ Commercial Policy Bond Claims | ! Property Damege
Output Fields

Select Output Fields |Adjuster Name First - Tteral SR Nuamner - |imitw
| Adjuster Name Last = | Paymen

;‘Ad]u".r Name Middle 81 Recovery

B8l Rocovery Fasave = B Fosoive

City of |.ose. | | Expante Paymant

iCtalmant Qiriver Name First Exponie Recovery

Cimimant Diiver Name Last < | [Eipense Reverve
{Claimant Giniver Name Middle Logal Pasmant
!Claimant Cilyer Claim Number o Lognl FRecovery
{Clalmant Vehicie License - Logal Rasorve -
Furet Level Group By ¢ lInsured Vehicle COKY v * Ascending ' Descending
Second Level Group By i | —Helect— - - Ascendng Descanding
St By «
Fist Level Sorting [Logal Paymant = | = Amconding | Demendng
Second Level Sorting : |--Select- - * Ascending * Descendng
Brose Vb stion £ wbe [ 5 al = Ll Include Grand Total in Report
il 3y Hapo Cate - Mot | On * | on pate: o6 2015 | 0 &
Pty 2y Total Paid - nNot | Grealer Than » [5]10.000 00
Filtar 3 Tolal Recovery . Not | Grealer Than + |[s/25,000 DO
Filtarai TYotal Incurred - Not | Grealer Than = |s[10,000.00
Filewe s o ~Haloot o
Filtar . o —Galect-. -
LULELE 2 sSmiact.. 4
Wil Felott. -
Filtwe o Holoe. -
Filvar 30y “Euioct -

Emuorsan Reconcilinion Reporn ]
| Emerson Reconcillation Report -

Fompront Hhmrre
Select Report Sakct Reciprents Saetect = Sl Kined

Distribution Folder || Output to POF || Output to Excel || Save Report || Clear || Delete Report || Schedule |

Schedule Ad Hoc Report Writer 1¥1Cose

Scheduled Date *
|

©0TNMsRNG 4]

Scheduled End 071612016 i
Date

Recurring Period ¢ Daily

‘ Recipent List* ¢ Test
Report Name *

i Reconciiation test
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4.11  The solution should be capable of producing graphical summaries (pie charts, line graphs) for
statistical reports.

Emerson has the capabilities to provide users with numerous graphical summaries for statistical
reporting.

Cient ;|- Seleet -- v Year : (2018 ¥

Total WC Claims by Month WC Claims Open by Fiscal Year

- n < ~ @ =
~y T < T @ ¥ = W b g 5 b=t = = z 3 =)
: 5 P % ¢ 3 3 oz g ¢ ¢ : . " . ) -
5 = T 1% h g ™ < n = ~ @
= = £l 0 3 o P! = = el part
@ 2 b 3 pa} 3 b=t =
B o ~ S a ~ =
Ll - -
Safety Leadership Team By Region EHS Facility Inspection By Region
- ]
1  ©
Sourhwest |
I 1
A-NC-FL |
c 4 L 1
s ]
g <G '3
-3 1 T 3
HCA I
Tti-MD/VA-OH-SC-GA,
EchuPark
T B 5 G P T n 5 G P
Cross The Line Cross The Line
Level Lavel
T-Tin B Aroize S-Silver G-Gald P Platinum | T-Tin B Hmoe S-Séve G Gold P Mabnium
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Number of Injuriues By Locatlon Year To Date
Grear
Off Premises

UPT -

- WWT - Tamp

Injury Related Days Away By Locatlon Year To Date

Graar

Off Pramisas - cst
upT

WWT - Temp

Number of Injurlues By Location Last Year

Temp Graer-
upT

WWT - Temp

Injury Related Days Away By Location Last Year

NCT

Emerson Software Solutions
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4.12  The solution should provide standard date range filters for all reports (daily, weekly, monthly,
yearly, from/to range).

eRIMS offers the capabilities to provide standard date range filters for all reports.

Relative Date .

@ First Day of Previous Month ( Last Day of Previous Month

(" First Day of Current Month (_? Last Day of Current Month

{_) First Day of Previous Year () Last Day of Previous Year

(_) First Day of Current Year {_’ Last Day of Current Year

() First Day of Previous Week _) Last Day of Previous Week

() First Day of Current Fiscal {_! Last Day of Current Fiscal
Year Year

.} Current Date

Select || Cancel |

4.13  The solution should provide the ability to create dashboards with metrics of interests to the Risk
Management Staff.

Emerson will discuss and work alongside the customer regarding the dashboards feature during the
process of implementing eRIMS
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4.14  The solution should provide for report group notifications and electronic mailing to specific
users.

All reports can be scheduled to Admin selected recipients and/or recipient groups. The recipients
and/or recipient groups receive an email with report attached.

Saved Reports

Report Name

Select Report : --Select— v ISelectRecipients :  |Emerson Test v| sendemai |

[ Distribution Folder = Output to PDF ;|£utpm to Excel || E‘_’"?_&‘E?{{ LC,“‘:‘_', | Delete Report || Schedule
— = e

} Enms Mail - Moxilla Firefox

y  Email From User? ¢ @ves Ono
To Email Address , |eholmes@emersonsolutions.com | ¥ou can add mukiple emil address separated
by semiznlon(s).
l{ Attachment : Questionnaire.pdf
] e
f Subject 3 [eRIMS:: Testemail I
(] —
y Body ‘|This is a test email.

£

4.15  The solution should provide the user control over layout decisions such as field arrangement,

column width, label text, font size, line spacing etc.

Emerson will work with the customer so that the layout of reports is deemed more than satisfactory.
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4.16  The solution should | provide the ability for data on reports to be grouped or sorted by any data

element.

eRIMS robust Ad Hoc reporting system allows users to group and sort by any data element

necessary.

Prdl Lave Group By
Socond Lovel Swoup By

FediLavel Sorong
S4x 0nd Lovel Saring
Thed Lavel Sarmng

Filtor 31 Accountng Template
Filer 21 Department

e 3 Date Added

Fitera, COoKY

Ver 31 --Select-

e 61 ~Solect--

SiRme 7 -Select--

Filbor &) —-Select-

Tilhor 91 .-Select-

Fior 301 ~Select--

Accounting Template .

Accounung Tempiate Descripbon >
Added BY

Agency Owned

Annugl Niteage

Class

COKY Commenty

COKY Description

County Garaged

Date Added e

Active or Suiplus

v ® Apcendng
Baang Cycie .

® Asendng

+ Billing Cycle .
COKY
Achve of Surpius »

® Amendny
® Apcordng
® Ascondng

¥ tit Containg v

. ™
(UISA onlyt

Appropnaton Budge! Reserve (UISA only |

Amniasc Comem
Auduor OF Pubisc Accounts

On

Q00
002
0024
[
002C

® Onlate

WWki ol @ 300 B0Aon
Cacrboard LogH Hap

COKY . ALy
Billing Cycle
Actve of Surplus

Doscondny
Doxondny

Oexendng
Dexcending
Demendng

Emerson Software Solutions

faport Heme
Seluct Ragort —Select— v Sokct Rac gonts -- Setect -- v SendEme
Outpt Lo PDF imbilcol Save Report Cblv;;mﬁlnﬂlu Schedule
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4.17  The solution should allow for statistical analysis and comparison of data over time periods
between demographic groups, etc.

eRIMS provides numerous reports that portray financial and other necessary data over points in time
set by the user.
4.18 The solution shall provide the ability to select a specific record from the list to drill down to

successively greater levels of detail.

eRIMS dashboards allow for drilling down from charts and graphs into greater claim or event detail.
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5. DIARY/TASKERS

5.1 The solution shall have a diary or task calendar type function to remind users of tasks that must be

completed.

eRIMS provides functionality to assign diaries for events and tasks that need to be completed in a

timely manner

Diary
Assigned To Diary Date aim Number Note
ne, durham 07/20{2017 CA1705149 This is a test.
n¢, durham 07/20{2017 100959 This is a test
Total No. of Diary Records : 3 No. of Records per page:|2_5l] : | Pagelof 1 > | Gotopage: \:1 W\ | Go |
Diary Data * Delete “‘[ Add New
B pate Of Hote Emry™
Lt 0772002017 Frika Mo 07/20/2017 (Edit| | View |
LT 0772042017 durham No 07/20/2017 Edit | | View |
1) osfo7j2017 06/07/2017 No 06/07/2017 | Edit | | View |
[t ——— ——— = |
Diary Data * -
Date of Note Entry 06NTR201T Diary Date = s 0607017 il
Note [ 2B « AN IIEESTEEEIFEION
|| Font | - | Size | ~|® 7 Ul Ta-¥
You have been assigned as the adjuster on this clam
Cear? " Yes ® No i Assigned To * | v |
Cear Date 06/07/2017
Save | [_Ei_uncel | View Audit Trail

Emerson Software Solutions
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5.2 The diary/task calendar function should have a method of creating diaries/tasks based on
administrative users defined business rules.

Diary assignments can be limited or restricted to the defined business rules. When assigning diaries
for particular claims, users limited by the Admin user will not be able to be assigned unless given

such rights.

Clear? Y lives ®No Assigned To * 3 v

Clear Date ¢ 06/07/2017
D) Risk Insurance Management System - Google Chrome _

531

| a
| egholmes Elliott Holmes
egholmestest Elliott Holmes

[ emerson emerson solutions | u!

5.3 The solution should have a method of auto creating diaries based on a records success or failure in
the creation of the MMSEA Query or quarterly claims file export and CMS response file imports.

Emerson agrees to fulfill the requirement to create diary records from the MMSEA queries.
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5.4 The solution should have a method of notifying supervisors if their staff do not complete diary items
within a specified number of days.

eRIMS offers functionality to notify supervisors if assigned staff have not completed diary items
within a specified number of days.

User ID *
First Name *

Admin Access *

\durham

{durham

None ‘- SuperUser '® Administrator

Last Name *

Phone

_

Change Password

nc

Emerson Software Solutions

Email * ‘eholmes@emersonsolutions DropDown Bind Order Description - Code v
No. of Results per Page |25 v
Inactive {login disabled) (= Email From User " Yes '® No
Adjuster Contact Record ot [Gidin {Holmes A
Approved By | Choose Filti | No file chosen DashBoard Type Adjuster Dashboard v
eRIMS Supervisor emerson v
Last Claim Activity Exceeds 30 Days
Total Reserve Reserve Outstanding
AL1200043 07/08/2016 Halmes
CA1805172 02/13/2018 PRICESMART Holmes ACAPULCO
INC.PRICESMART
INCPRICESMART
INC PRICESMART
INC.PRICESMART
EQ1805171 02/04/2018 Holmes
WC1805164 Holmes
WC1805165 Holmes
WC1805168 Holmes
WC1805169 Holmes
WC16805198 Holmes
WC1805199 Holmes
View Al
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5.5 The solution should have a method of marking a diary item as complete.

Diary Data *
Date of Note Entry

Note

f'06!0712017 Diary Date * v 061072017 7
Y@ e A%easEEEE(EEFE 0
| For - St 81Uy

R e e

You have been assigned as the adjuster on this claim

ear?
ear Date

@Yes

06072017

No

Assigned To *

 Save | | Cancel | | View Audit Trail

5.6 The solution should have a method of bulk reassigning diaries.

eRIMS will provide bulk reassigning diaries functionality

Emerson Software Solutions
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5.7 The solution should have a method to reassign a single diary.

Users will have functionality to either re-assign a diary in bulk or individually by either the Re-
Assign button on the Diary Data screen, or the user can go into the Diary and re-assign it there.

Total No. of Diary Records : 3

Diary Data * ‘ Re-Assign

¥ | 072012017 Erka
@ fo7/20/2017 durham
! | os/0772

No. of Records per page : 25 ¥ \ < | Pagelof 1 } > ‘ Gotopage: [t | Go |

[D Risk Insurance Management System - Google Chvome

Delete ‘I‘Add New |

w70/ | Edit| | View|
07/20/2017 E@ Elﬂ
06/07/2017 | Edit | | View ,,

4 egholmes Elliott Helmes
I — | egholmestest Elliott Holmes .
emerson emerson solutions -
Clear? : ‘Yes ' No Assigned To * V
Clear Date T 06/07/2017

58

[ Risk insurance Management System - Google Chrome

| eghoimes Elliott Holmes *
! egholmestest Eliott Holmes
Iemerson emerson solutions | -

Emerson Software Solutions
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5.8 The diary entry should provide a link to the claim file or the record it references.

eRIMS provides a direct link from a Diary to the Claim screen so that users can navigate the system

with ease.
Claiem Intormation el ' Date of Claim © 060772017 m
Chaim of Custody Magh Prioaty : 'No v Service Contract Mumber
claim Conmuneation Onte Gln Repored 060772017 3 CemAdue v
Settlement
Lettess and Abstracts S b fie<t v | CamantType * Anonymous-8 v
Attachments Caimant Contact eaboad Yacine L V!

Claimant Contact Company Operating Compeny *

Address 1 : Address 2

Chy State

kL] Telephone

E-mal ! Qustomer Reference Numbar

5.9 The solution should allow for filtering/sorting diaries based on, but not limited to, due date,

completion status, related claim, etc.

eRIMS provides filtering/sorting functionality based on due date, completion status and related

claim.
= lnicrldents = mol‘iues Contacts ~ Adniinistration - meord
Add
search Search by Assigned To: ' | Search
Diary Search Resu L[)iary % No. of Records perpage:j25 ¥ | | &  Pagelof 22 > |Gotopage:: Go
540 Records Found
Diary Date}
nc, durham 01/31/2017 CA1605059
nc, durham 01/31/2017 LG1605112 Testing Diary Data.
Holmes, Elliott 07/20/2017 CA1705149 This is a test.
Holmes, Elliott 07/20f2017 1009596 This is a test
solutions, emerson 03/08/2018 WC160511 This is a test.
solutions, emerson 01/03/2018 WC1805169 This is a test Diary.
solutions, emerson 07/07/2016 WC1605109 Test
solutions, emerson 12/19/2017 WC1705154 This is a test.

ne, durham 01/22/2015 100845 2nd emal requesting pending documentation from Chile, Cargo arrival Inspection

| Clear |
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5.10  The solution should provide a method for managers to review their subordinate’s diaries.

eRIMS has a robust Diary module that allows those with access to view any employees’ active

diaries.

Incidents

Claims
Add

Policies

Contacts

Reports Administration

Change Password Help

Emerson Software Solutions

www.emersonsolutions.com

Search Search by Assigned To: Search

Diary Search Res iarv No. of Records per page : (25 ¥ | | < | Pagelof 22 | » | Gotopage: i | Go |

540 Records Found
Assigned To Di_arvﬂt_g. daim Number Note Clear
n, durham 01/31/2017 CAL605059

n¢, durham 01/31/2017 (1605112 Testing Diary Data.
Holmes, Elliott 07/20/2017 CA1705149 This is a test.
Hotmes, Elliott 07/20/2017 1009596 This is a test
solutions, emerson 03/08/2018 WC1605116 This is a test.
solutions, emerson 01/03/2018 WC1805169 This is a test Diary.
solulions, emerson 07/07{2016 WC1605109 Test
solutions, emerson 12/19/2017 WC1705154 This is a test.
n¢, durham 01/22/2015 1008945 2nd emal requesting pending documantation from Chile, Cargo arrival inspection

| Clear |
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5.11  The solution should provide a method of bulk deleting diaries for a particular user or group of
users.

Through eRIMS diary module, diaries can be cleared in bulk without having to go through each
individually.

Incidents Claims Policies Contacts Reports Adn;mslra[lon Change Passward Help
Add
Search Search by Assigned To:

Search

* N
Diary Search Resulls Saarch No. of Records per page:125 ¥ | | < | Page 1 of 22 ‘ » | Goto page .@ ! Go ‘
540 Records Found

Assigned To DiaryDateB  ClaimNumber  Note dear

ne, durham 01/31/2017 CA1605059

nc, durham 01/31/2017 LG1605112 Testing Diary Data.

Holmes, Elfiott 07/20/2017 CA1705149 Thisis a test.

Holmes, Elliott 07/20/2017 1009596 This is a test

solutions, emerson 03/08/2018 WC16051 This is a test.

solutions, emerson 01/03/2018 WC1805169 This is @ test Diary.

solutions, emerson 07/07/2016 WC1605109 Test

solubons, emerson 12/19/2017 WC1705154 This is a test,

n¢, durham 01/22/2015 1008945 2nd emall requesting pending documentation from Chile, Cargo amival inspection
= ———

5.12  The solution should provide a method of bulk deleting diaries for a particular day or range of
tasks.

The diary module provided will give the user the ability to search by date the Diary was created so
that the results can be filtered properly.

- [nadents Claims Policies Conlacts Reports Administration Change Passw;rd
Add P ———
Sesvch Search by Assigned To: ‘ | Search

Diary
Diary Search Res:
540 Recards Found

No. of Recards per page:{25 Y| | € | Pagelof 22 > |Goto page:il—viii}LGo_l

ng, dutham 01/31/2017

ne, durham 01/31/2017 LG1605112 Testing Diary Data,

Holmes, Elliott 072012017 CA1705: This is a test,

Holmes, Elliott 07/20/2017 1009596 This is a test

solutions, emerson 03/63/2018 WC1605116 This is a test.

solutions, emerson 01/03/2018 WC1805169 This is a test Diary.

solutions, emerson 07/07/2016 WC1605109 Test

solutions, emerson 12/19/2017 WC1705154 This is a test.

n¢, durham 01/22{2015 1008945 2nd email requesting pending documentation from Chile, Cargo amival inspection
102
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5.13  The solution should provide a method of emailing diaries.

Users can be assigned diaries via the Assign Diary screen. eRIMS will not only assign the claim to

them, but email that user with the email set in the Security screen.

Assign Diary Search Results No. of Records per page : {25 ¥ | | < | Page i1of 11 | » | Gotopage: it | Go |
274 Diary Found o ~—— ==
Caim Number Claim Type Date Of Loss
s PD1604941 PD
PD1604937 PD 01/06/2016
PD1504735 PD 09/24/2015
PDI1504469 PD 08/27/2015

Risk Insurance Management System

MENE W AR

You are being assigned a diary.

First Name Last Name

i@ emerson solutions

103
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6. POLICIES

6.1 The solution should determine based on funds expended and/or organizational division and/or claim
type and event date, which insurance policy is in force for a given claim.

eRIMS will determine the policy based on coverage (claim type) and date of loss, and additionally

by organization provided policies are assigned by organization. The layer will be determined by the
total funds expended.

6.2 The solution shall allow for layers of coverage and shall have a method of relating layers of
coverage to each other.

The layer will be determined by the total funds expended.
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6.3 The solution shall have the ability to track the following, but not limited to:

2)

a. Policy name,
b. Issue date;

c. Policy number;
d. Review date;

f. Policy status;
g. Renewal date;
h. Premium;

i. Company name, address, and Phone number;
j. Effective date;

k. Claims payment;

1. Expiration date;

m. Primary policy;

n. Cancel date;

0. Claims made coverage;
p. Recoveries;

q. Broker name and contact information.

eRIMS will contain all the data elements above. The Policies and the policy attributes are in the
Policy module in eRIMS. The reserves, recoveries and claims are stored in the claims module, and
related to the policies.

Pollcy

Coverage *

Primary Insured *
SR

Large Deductible
Retro

Carrier *

Policy Effective Date *
Annual Premium

Policy Type

Per Ooourmence Limit
Layered Program?

If Layered, Layer Number
Quota Share?

Share Percentage

Retroadiive Date

Emerson Software Solutions

—

# 10 - Worker's Compensation

--Solect--
--Select--
«=Seloct--
Travelors
' 08/01/1997
' $0.00
 @oOccurrence ¢ 'Claims Made
' $ 000
P iYes @No
-- Select --
P 7 Yes @No

* $0.00

NGO o.

Policy Number *
Broker

Excess Policy

TPA

Policy Expiration Date *
Surplus Lines Fees

Aggregate Limit

Undelying Limit

Share Limkt

105

Y - Yes

Yes No

* 0B/01/1998

* $ 000

* $ 000

* $000
© $ 000

-- Select --

=

=
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Policy Features . No Record found.
J
Notes © | THIS IS FORNA.

Attachmant Description File Name Vi

ew
N) WC.pdf ’

Edit View Audit Trail

© 2018, Emerson Software Solutions Inc, All Rights Reserved
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6.4 The solution shall provide a method for showing how many claims and how much funds were
applied to a particular policy.

The Ad hoc report is able to produce reports of claims and financial information filtered by policy.

A count can be added to the policy screen.

Farst Level Group By
Second Level Group By
Third Level Group By
Fourth Level Group By
Fifth Level Group By

Emerson Software Solutions

Accident Year

Admitted To Hospital

Associate Injured in Regular Job
Body Part

Body Part Affected

Building

Cause of Injury

Chargeable

City of Loss

Claim Description

Policy Number
«-Select--
--Selact--

--Salact--

«-Select--

ToOUOD

107

Covarsge Type | !Autn Liablity | |Exeautive Risk — General Liability |_IProperty Damage (8 Worker's Compensation

[} Palicy Number
> |Coverage

Claim Number

S5 ‘Total Incurred
i
I

<<

©Ascending’ “Descending
@ #scending: "Descending
©Ascending’Descending
@ Ascending” Descending
@ Ascending’ “Descending
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6.5 The solution should provide the ability to store digital files related to the policy. This includes, but
not limited to, the ability to save the text of emails, digital documents, digital photos, and
video/audio files.

Using policies module user can attach and save various type digital files related to policy such as the
text of emails, digital documents, digital photos, and video/audio files.

Policy Featires : No Record found.
Motes * s s Forn. i

Attachment Description File Name View
NI WC.pdf ‘
Edit View Audit Trail

@© 2018, Emerson Software Solutions Inc, All Rights Reserved
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6.6 The solution shall provide a way to search the policies based on, but not limited to, policy name,
policy number, policy status, effective date, expiration date.

Policy Search screen allow user to search policy using various elements such as Policy Name, Policy
Number, Policy status, effective date, expiration date and so on.

R ,MS 2 ¢ Welcome Emerson Solutions
DashBoard | Logoff | Hel
- 4 Risk Insurance Management System il
Claims Exposures Policies Contacts Reports Administration Change Password Help
Policy Search
Coverage ' |INSURANCE REIMBURSMEN v Auto Insurance Type ¢ -Select- v
State Agency/Insured 2 . 'y Insurer ' ~Select— v
Agent 1 v
Policy Effectiva Date Between 5 and : ]
Expiring in (Days) § Class of Insurance t —Select- v
Policy Number : !5453521' = | Agency ¢ —Select- v

| Search | | Clear | Add

© 2018, Emerson Software Solutions Inc, All Rights Reserved
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6.7 The solution should provide a method of restricting which users can view policies.

Administrative user can restrict the user’s right for policy module using Security screen.

® Welcome Emerson Solutions
e DashBoard | Logoff | Help
Exposures Change Password
User D * : D01_TEST_1 Change Password
First Name * + 001_Stale_Tech Last Name * ¢ State_Tech
Admin Access * 3 Yes * No Phone (X230 00K)
Email = + [paudel@emersonsolutions.c DropDovm Bind Order :  |Code-Description v/
No. of Results per Page i 25 Claim Adjuster E 1
Adjuster Code 1 Entry Adjuster t =&
Inactive (login disabled) t Worker Injury Only ' [
Account Type : |MS Insurance Company v
Customer Name 1 |- Selecl - v -Add-
List of Customer ¥ No Records Found
Groups Inherited Rights Additional Rights
o MUTO LISIMS Viees ‘o MAUID LIAIMS Aaa
; ; : | Auto Claims Delate 1| Auto Claims Add -
|/ P Claims Delete L Claim Investigation View .
¥ S | Auto Claims Edit L Auto Claims View
| P Claims Edit L Claim Investigation Edit
T | PO Claims Delete 1.1 PO Claims Add
_ " I~ Claim Investigation Delebe :
7 ) " PD Claims Edit LI PD Claims View
Policy Delete I Property View -
A | Policy Delate I Policy Add
! policy Edit | property Add
| Policy Edit 1) policy View
P |/ Property Edit ,
- - L. Contacts Add ! Contadts Delete
Contacts View L property Delete X
S | Contacts Edit .| Contadts View
Contacs Bdit LI Sprinkler View )
y |) Claim Transactions View |- Claim Transactions Edit
Contacts Delata 1.} Sprinker Add
i i |/ Claim Transactions Delete | ! Claim Transsctions Add
Clam Transactions View |- Sprinkler Edit Tidsgisi i 2
Clawn Transactions Edit | Sprinkler Delete ) o rA > T
5 Sprinkler Ing ’ | Exposures Edit |} Expesures View
ChiyTroacios Dede: | : I Exposures Delete * Claim Investigation Edit
0 ! Liability Claims Delete I Claim Investigation View ' Claim Investigation Delete
PD Ciain €64 I Liabilty Claims Edit . | Claim Investigation Edit "' Claim Investigation View
v | Renanshe Walias
Document Falder t - i
Sacuiity. | Signature Graphic |
\}&Vﬂ | Cancel
© 2018, Emerson Softviare Solutions Inc, All Rights Reserved
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6.8 The solution should provide the ability to clone existing policies and then modify them for ease of
policy setup.

eRIMS will provide the ability to clone policies for ease of setup.
6.9 The solution should identify and alert Risk Management to approaching expiry of policies with
reports, dashboards or automated email notifications.

eRIMS can schedule a report for policies expiring in any number of days, 90, 60, 30, etc.
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7. IMPLEMENTATION

7.1 Contractor shall manage the overall implementation process, including scheduling and leading
meetings, communicating with the team, follow up documentation, and maintaining the project
schedule through the Go-Live date (July 1, 2019).

Yes, Emerson will implement by July 1, 2019.

Nebraska Risk Management System Project Schedule
ID TASK START START FINISH FINISH WORK TASK GROUP
DAY DATE DAY DATE DAYS
1 | eRIMS2 Implementation — Nebraska Sample Fri 02/01/19 Mon 07/01/19 106
Plan
2 | Receive Signed Contract Fri 02/01/19 Fri 02/01/19 1
3 | Conduct Internal Kickoff, review SOW and Fri 02/01/19 Fri 02/01/19 1 ESS PM
deliverables
4 | Kickoff Meeting Mon 02/04/19 Thu 02/07/19 4 ESS PM, NE PM
5 | Schedule Kickoff Meeting Mon 02/04/19 Mon 02/04/19 1 ESS PM
6 | Develop Kickoff Binders, Meeting Agenda, etc Mon 02/04/19 Tue 02/05/19 2 ESS PM -
7 | *Conduct Kickoff Meeting — with NE Risk Team Tue 02/05/19 Tue 02/05/19 1 ESS PM, All Stakeholders
8 | Project Begins, Send Minutes Tue 02/05/19 Thu 02/07/19 3 ESS PM
9 | Working Meeting(s) Fri 02/08/19 Wed 02/13/19 4
10 | Schedule meeting(s) with NE Risk Team Fri 02/08/19 Fri 02/08/19 1 ESS PM, NE PM
11 | Prepare attendees list Fri 02/08/19 Fri 02/08/19 1 ESS PM, NE PM
12 | *Conduct Working Meetings, screen design, Mon 02/11/19 Tue 02/12/19 2 Working Mtg Participants
technical requirements
13 | Emerson PM sends working meeting minutes Wed 02/13/19 Wed 02/13/19 1 ESS PM
14 | eRIMS2 System Functional Design Thu 02/14/19 Tue 02/19/19 4
15 | Prepare system deliverable priorities Wed 02/20/19 Wed 02/20/19 1 ESSIT. ESS PM
16 | System Administration Thu 02/21/19 Wed 02/27/19 5
17 | Define User Security and System Administration Thu 02/21/19 Thu 02/21/19 1 Working Mtg Participants
Functionality
18 | Prepare System Administration Configuration Thu 02/21/19 Thu 02/21/19 1 ESS IT, ESS PM
Document
19 | Review System Administration Configuration Fri 02/22/19 Mon 02/25/19 2 ESS PM, ESSIT, NE
Document
20 | Develop System Administration Functions Fri 02/22119 Wed 02/27/19 4 ESSIT
21 | Perform Testing Mon 02/25/19 Wed 02/27119 3 ESS PM, NE PM
22 | Client Approval of System Administration Tue 02/26/19 Wed 02/27/19 2 NE PM
23 | Compile Data Dictionary Tue 02/26/19 Wed 02/27/19 2
24 | Employee/Cust /User M t Module Thu 02/28/19 Mon 03/11/19 8 ESS PM, ESS IT
25 | Prepare database and screen design specifications Thu 02/28/19 Thu 02/28/19 1 ESS PM, NE PM
26 | Review Employee/Cust /User Manag t Fri 03/01/19 Fri 03/01/19 1 ESSIT
Module Design Specifications
27 | Develop Employee/Cust /User M t Mon 03/04/19 Wed 03/06/19 3 ESS PM
Modules and Data Imports/Exports
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Emerson Software Solutions

Nebraska Risk Management System Project Schedule
ID TASK START START FINISH FINISH WORK TASK GROUP
DAY DATE DAY DATE DAYS
28 | Employee/Cust /User M t Modules Tue 03/05/19 Fri 03/08/19 4 ESS PM, NE PM
QA Testing
29 | Plan Unit Testing Fri 03/08/19 Fri 03/08/19 1 NE PM
30 | Perform Unit Testing Mon 03/11/19 Mon 03/11/19 1 NE PM
31 | Diary/Taskers Management Module Tue 03/12/19 Mon 03/18/19 5
32 | Prepare database and screen design specifications Tue 03/12/19 Tue 03/12/19 1 ESS PM, ESS IT
33 | Review Diary/Taskers Management Module Wed 03/13/19 Wed 03/13/19 1 ESS PM, NE PM
Design Specifications
34 | Develop Diary/Taskers Management Modules Thu 03/14/19 Fri 03/15/19 2 ESSIT
and Data Imports/Exports
35 | Diary/Taskers Management Modules QA Testing Fri 03/15/19 Fri 03/15/19 1 ESS PM
36 | Plan Unit Testing Fri 03/15/19 Fri 03/15/19 1 ESS PM, NE PM
37 | Perform Unit Testing Mon 03/18/19 Mon 03/18/19 1 NE PM
38 | Diary/Taskers Management Module Approval of Mon 08/18/19 Mon 03/18/19 1 NE PM
Unit Testing
39 | Policy Management Module Tue 03/19/19 Tue 03/26/19 6
40 | Prepare database and screen design specifications Tue 03/19/19 Tue 03/26/19 6 ESS PM, ESSIT
41 | Review Policy Management Module Design Tue 03/19/19 Tue 03/26/19 6 ESS PM, NE PM
Specifications
42 | Develop Policy Management Module and Data Tue 03/19/19 Tue 03/26/19 6 ESSIT
Imports/Exports
43 | Policy Management QA Testing Thu 03/21/19 Tue 03/26/19 4 ESS PM
44 | Plan Unit Testing Mon 03/25/19 Tue 03/26/19 2 ESS PM, NE PM
45 | Perform Unit Testing Tue 03/26/19 Tue 03/26/19 1 NE PM
46 | Policy Management Approval of Unit Testing Tue 03/26/19 Tue 03/26/19 I NE PM
47 | Payment Management Module Wed 03/27/19 Wed 04/03/19 6
48 | Prepare database and screen design specifications Wed 03/27/19 Wed 03/27/19 6 ESS PM, ESSIT
49 | Review Payment Management Module Design Thu 03/28/19 Thu 03/28/19 1 ESS PM, NE PM
Specifications
50 | Develop Payment Management Module and Data Fri 03/29/19 Tue 04/02/19 3 ESSIT
Imports/Exports
51 | Payment Management Module QA Testing Mon 04/01/19 Tue 04/02/19 2 ESS PM
52 | Plan Unit Testing Tue 04/02/19 Tue 04/02/19 1 ESS PM, NE PM
53 | Perform Unit Testing Wed 04/03/19 Wed 04703719 1 NE PM
54 | Payment Management Approval of Unit Testing Wed 04/03/19 Wed 04/03/19 1 NE PM
55 | Loss Control Management Modules Thu 04/04/19 Fri 04/12/19 7
56 | Prepare database and screen design specifications Thu 04/04/19 Fri 04/05/19 b ESS PM, ESS IT
57 | Review Loss Control Management Module Mon 04/08/19 Mon 04/08/19 1 ESS PM, NE PM
Design Specifications
58 | Develop Loss Control Management Modules and Tue 04/09/19 Wed 04/10/19 2 ESSIT
Data Imports/Exports
59 | Loss Control Management Modules QA Testing Wed 04/10/19 Thu 04/11/19 Z ESS PM
60 | Plan Unit Testing Thu 04/11/19 Thu 04/11/19 1 ESS PM, NE PM
61 | Perform Unit Testing Fri 04/12/19 Fri 04/12/19 1 NE PM
62 | Loss Control Management Approval of Unit Fri 04/12/19 Fri 04/12/19 1 NE PM
Testing
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Nebraska Risk Management System Project Schedule
D TASK START START FINISH FINISH WORK TASK GROUP
DAY DATE DAY DATE DAYS
63 | Claim Management Modules Mon 04/15/19 Tue 04/23/19 7
64 | Prepare database and screen design specifications Mon 04/15/19 Tue 04/16/19 2 ESS PM, ESSIT
65 | Review Claim Management Module Design Wed 04/17/19 Wed 04/1719 1 ESS PM, NE PM
Specifications
66 | Develop Claim Management Modules and Data Thu 04/18/19 Fri 04/19/19 2 ESSIT
Imports/Exports
67 | Claim Management Modules QA Testing Fri 04/19/19 Mon 04/22/19 2 ESS PM
68 | Plan Unit Testing Mon 04/22/19 Mon 04/22/19 4 ESS PM, NE PM
69 | Perform Unit Testing Tue 04/23/19 Tue 04/23/19 1 NE PM
70 | Claim Management Approval of Unit Testing Tue 04/23/19 Tue 04/23/19 1 NE PM
71 | Data Conversions, Legacy Data Londsi Wed 04/24/19 Fri 05/03/19 8
72 | Prepare database and import design specifications Wed 04/24/19 Fri 05/03/19 8 ESS PM, ESSIT
73 | Review Data Conversion, Legacy Data Load Wed 04/24/19 Fri 05/03/19 8 ESS PM, NE PM
Design Specifications
74 | Develop Data Conversion, Legacy Data Load Fri 04/26/19 Fri 05/03/19 6 ESSIT
75 | Data Conversion, Legacy Data Load QA Testing Fri 04/26/19 Fri 05/03/19 6 ESSPM
76 | Plan Unit Testing Mon 04/29/19 Fri 05/03/19 7 ESS PM, NE PM
77 | Perform Unit Testing Tue 04/30/19 Fri 05/03/19 5 NE PM
78 | Risk Approval of Unit Testing Fri 05/03/19 Fri 05/03/19 1 NE PM
79 | Report Set-Up and Design Mon 05/06/19 Tue 05/14/19 7
80 | Determine Report Requirements and Priorities Mon 05/06/19 Mon 05/06/19 1 Working Mtg Participants
81 Create Report Specifications Documents for Mon 05/06/19 Mon 05/06/19 1 ESS PM, NE PM, ESS IT
Custom Reports
82 | Create Report Filter Configuration Document for Tue 05/07/19 Tue 05/07/19 1 ESS PM
Standard Reports
83 | Create Ad-hoc Report Writer Configuration Tue 05/07/19 Tue 05/07/19 1 ESS OM
Document
84 | Review/Approve Report Specifications and Design Wed 05/08/19 Wed 05/08/19 1 ESS PM, NE PM
Documents
85 | Develop Standard, Custom and Ad-Hoc Reports Thu 05/09/19 Fri 05/10/19 2 ESSIT
86 | Plan Unit Testing Mon 05/13/19 Mon 05/13/19 1 NE PM
87 | Perform Unit Testing Tue 05/14/19 Tue 05/14/19 1 NE PM
88 | Client Approval of Unit Testing Tue 05/14/19 Tue 05/14/19 1 NE PM
89 | Dashboard and Additional Report Setup and Wed 05/15/19 Fri 05/24/19 8
Design
90 | Determine Dashboard Requirements and Priorities Wed 05/15/19 Fri 05/17/19 3 Working Mtg Participants
91 | Create Dashboard Configuration Document for Wed 05/15/19 Fri 05/17/19 3 ESS PM, ESS IT
Standard Reports
92 | Review/Approve Dashboard Specifications and Mon 05/20/19 Mon 05/20/19 1 ESS PM, NE PM
Design Documents
93 | Develop Dashboards Tue 05/21/19 Wed 05/22/19 2 ESSIT
94 | Plan Unit Testing Thu 05/23/19 Thu 05/23/19 1 NE PM
95 | Perform Unit Testing Fri 05/24/19 Fri 05/24/19 1 NE PM
96 | Client Approval of Unit Testing Fri 05/24/19 Fri 05/24/19 1 NE PM
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Nebraska Risk Management System Project Schedule

ID TASK START START FINISH FINISH WORK TASK GROUP
DAY DATE DAY DATE DAYS
97 | Training Tue 05/28/19 Fri 05/31/19 4
98 | Determine Training needs and create high-level Fri 05/28/19 Tue 05/28/19 1 Working Mtg Participants
training plan
99 | Schedule Training Tue 05/28/19 Tue 05/28/19 1 NE PM
100 | Prepare Training Materials Tue 05/28/19 Tue 05/28/19 1 ESS PM, NE PM
101 *Perform Training — Client Site Wed 05/29/19 Thu 05/30/19 2 ESS PM
102 | Review Training with NE and discuss possible Fri 05/31/19 Fri 05/31/19 1 ESS PM, NE PM
further training needs
103 | NE confirmation Training is complete Fri 05/31/19 Fri 05/31/19 1 NE PM
104 | User Acceptance Testing Mon 06/03/19 Tue 06/11/19 7 NE PM
105 | Perform UAT Mon 06/03/19 Tue 06/11/19 5
106 | Parallel Production Wed 06/05/19 Tue 06/11/19 5 NE IT, NE PM, ESS PM
107 | Validate Data Views Wed 06/05/19 Tue 06/11/19 5 NE PM
108 | First Pass UAT Thu 06/06/19 Tue 06/11/19 4 NE PM
109 | Address UAT Feedback Issues Thu 06/06/19 Tue 06/11/19 4 NE PM
110 | Validate Reports Thu 06/06/19 Tue 06/11/19 4 NE PM
111 Ensure final revisions/changes made Fri 06/07/19 Tue 06/11/19 3 NE PM, ESS PM
112 | NE UAT Sign-Off Mon 06/10/19 Tue 06/11/19 2 NE PM
113 | Production Database Installation Wed 06/12/19 Thu 06/13/19 2
114 | Move Test application and database to Fri 06/14/19 Tue 06/18/19 3 ESSIT
production
115 | Second Pass UAT Wed 06/19/19 Tue 06/25/19 5
116 | Run Network Performance Testing Fri 06/21/19 Fri 06/28/19 6 NE IT, NE PM
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7.2 At a minimum, the following system configurations must be complete on the Go-Live date (July 1,
2019):

5)

a. Configure up to 8 default dashboards using standard dashboard widgets of the solution.
Yes, Emerson will do it.
b. Insert State of Nebraska’s organization pyramid.

Yes, Emerson will do it.

c. Configure twenty (20) policy form layouts for each fiscal year dating back to 2010 through
present.

Yes, Emerson will do it.
d. Configure State of Nebraska Certificate of Insurance template.
Yes, Emerson will do it.

e. All existing claims, associated notes and attachments must be uploaded into solution and
reviewed for accuracy.

Yes, Emerson will do it.

f. Claims administration workflow must be fully functional, including the ability to open and
manage new and existing claims.

Yes, Emerson will do it.
g. All required specifications of this RFP must be functional by the Go-Live date.

Emerson will provide its full capabilities by the Go-Live date.

7.3 Contractor shall receive all run in information and upload such data into the solution from Risk
Management’s current claims management system (RiskConsole), workers’ compensation data from
Risx-Facs and state insurance claim data from Origami.

Yes, Emerson will complete the uploads.
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7.4 Contractor shall ensure the accuracy and completeness of the run-in data.
Yes, Emerson will run queries and reports to ensure completenesss.

7.5 The solution shall be tested prior to the Go-Live data to ensure it is operational and functional.
Testing shall be done within two (2) weeks of the Go-Live date to allow sufficient time for problem
resolution, changes, and refinements. Testing shall include, at a minimum, system functionality,

workflow, load testing, interfaces and import/export capabilities, and internal and external security.

Yes, Emerson will complete testing within two weeks of Go-Live.

7.6 Contractor shall provide onsite training of internal users prior to the system implementation.
Yes, Emerson will provide training.

7.7 Provide a complete implementation plan and schedule that includes consideration for a phased
approach, review of system and data, data mapping and conversion, development and testing,
training and final implementation for a Go-Live date of July 1, 2019.

Yes, Emerson will do it.
7.8 Contractor shall assist Risk Management with creating necessary workflows in the solution for the

Tort/Miscellaneous/Contract Claims Processes.

Yes, Emerson will do it.
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7.9 Describe additional support that will be provided to Risk Management after implementation.
e Testing Levels for the program

This includes the Emerson team actively and thoroughly testing the software such that the
customer receives the best possible product.

e Problem Escalation procedures

The primary purpose of an escalation system is to provide guidelines to support the adherence to
customer expectations, to ensure that actions are taken accordingly, and agree to the handling of
potential breaches of agreed service levels.

e “Service Desk” Operations

The Service Desk owns the life cycle of the incident. The Service Desk is responsible for invoking
escalation procedures when the resolution of an incident fails to progress satisfactorily. The Service
Desk will perform the important task of ensuring that the immediate need of the customer/user is
addressed and focus on the resolution.

e Incident Management

Emerson makes use of an on-line support tracking system for clients to register issues and system
enhancements. Any issues communicated via phone or e-mail are entered into the on-line system to
create the audit trail of events and date tracking. Once issues are entered, the system automatically e-
mails the Emerson support staff so they can assess and rate it according to the severity level of the
issue. All issues are tracked throughout their lifecycle via the on-line support system.

7.10  Is there additional training available for system administrator(s) / users after implementation?

Emerson Software Solutions provides training to all users of the system. There are different training
resources offered for users to learn and get familiar with the eRIMS system. Emerson Software Solutions
has a variety of users that have different user rights. Emerson will only train Administrators with the
Admin rights since they are the only users that will have access. Based on the user rights the
Administrators create, Emerson will create training materials geared toward different user roles to best

instruct all users of eRIMS.

The resource offered to users is Customized Users Manuals. User manuals allow users to reference a
document. It is operator friendly that includes screenshots of the every screen with step by step
instructions on how to work each screen and feature within the system. Emerson provides user manuals
for all modules included within the system for easy reference
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7.11 Contractor must perform data migration and conversion on all historical data and financial
elements from Risk Management’s claims management system, RiskConsole, and the TPAs claims
systems into the solution.

Yes, Emerson will do.

7.12  Contractor must restructure old data into new formats, as required by Risk Management, without
losing data integrity.

Yes, Emerson will do.

7.13  Contractor must transfer historical claims associated financial data, claimant information,
attachments, adjuster notes, as required by Risk Management, from the existing claim systems into
the new solution.

Yes, Emerson will do it.

7.14  There may be attachments in Risk Management’s current claims system that it does not want in
the new solution. Please describe your ability to sort through claim attachments and only upload
those attachments that are desired by Risk Management. Please also describe any limitations and/or
additional requirement that would be necessary to fulfill such request.

Customer will decide which attachments are need to upload in new system. Emerson will do as the
customer request.
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8. PAYMENTS
8.1 The solution shall have the ability to download payment and reserve data in an Excel compatible
format.

eRIMS provides the user with an “Export to Excel” link so that users can download reserve or
additional transaction data right from the claim level.

[Location Region | Claim Number | Internal Accident Number
Upper Midwest 409 Shelfey Dougherty

Fisangals l New Reservel Reserve v | NewPayment Check ¥ St
Transactions * S

Feet Responce 04/01/2014 Payment $1,264.80 4f01/2014 PD
04/01/2014 Reserve §1,264.80 04/01/2014 - PD
« '
Display Payment IDs
) Show All ! Show Al
¥ Reserves # B ¥ Legal
¥: payments ¥ Expense ¥ pD

#: pending Check Transactions

| Previous Step | Next Step

o ————— — = Tme— s TR = T

8.2 The solution shall provide for the ability to upload batch payments into the system via an Excel data
file.

eRIMS has the ability to import batch payments from user uploaded files or TPA feeds.
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8.3 The solution shall track all users, date and time that any payment information is changed.

eRIMS provides users with the ability to view any changes to payment information at the transaction

level.
Finandals Incurred Paid Outstanding
Transactions * BI $0.00 $0.00 $0.00
Expense $0.00 $0.00 $0.00
Legal $0.00 $0.00 $0.00
) $1,264.80 $1,264.80 $0.00
Totals $1,264.80 | $1,264.80 | $0.00
Payment Information
Input Date 1 04/01/2014 Claim Status 1 Closed
Transaction Date i 04/01/2014 Payee : Vendor
Payment Id : PD
Paycode : Ind/pd/coll
- Not Paid
to
Claimant
Supporting : Invoice
Document
Type
Document : Document :
Number Date
Amount @ $1,264.80 Pay To The Order of ¢ Fleet Response
Payment : PROPERTY
Narative  DAMAGE
SETTLEMENT
Payee i Fleet Response
Payee Address 1 1 53449 Main ST Payee Address 2 : Suke 250
Payee City ¢ Cleveland Payee State :  Ohio
Payee Zip Code 44131
Disposition
ot IV repairs. no subro
| Edit | | Cancel | View Audit Trail |
| Previous Step || Next Step

it hem
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8.4 The solution shall be able to classify payments into various categories, such as loss, legal, 1st party,
bodily injury, etc.

eRIMS has no issue classifying payments into various categories. We will work with the customer to
determine which categories are needed.

Finandials Incurred Paid Outstandmg
Transactions * Indemnity $0.00 $0.00 $0.00
Bill Review Medical Expense $115.00 $115.00 $0.00
Other $0.00 $0.00 $0.00
Input Date * * 08212001 Claim Status ! Closed
Transaction Date * ©08R12001
Payment Id * s ['ﬁeﬁal Expense v4|
Reserve Amount * 5 |~ Select - I
| Indemnity |
Final Transaction I Medical Expense
Other |
Note Yo ‘
CLOSED CLAIM
| Save || Cancel | View Audit Trait |

8.5 The solution does not need the ability to issue payments. The solution is only required all to maintain
and received all imputed payment information.

Emerson has built eRIMS such that the user can maintain any and all received payment information.
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9. LOSS CONTROL

9.1 The solution should have a mechanism to document unsafe conditions with specific fields.

Emerson can add whatever fields are needed by the customer to document Loss Control practices.

[(Voaoatogooe ————————————

Visitation Details Dater™ ¢ 06112018 3 Contact = * Dave Sumnat [v]

Contacts Fiscal Year i 12018 v Customer

Abstracts & Custom Letters
Property : EBho2on.nonnr nosnt v Specialist Name 3 TS

Attachments ! | ot
Status T Schaeduled - Eguipment £ g v |
Location 1 fiold Certrfication Number : 2
Visit Type 2 SOP Assistance v Follow-up . Yes il
Tracking Log Type ¢ |- Select -- b Corrective Action Plan : - Salect -~ v
Acceptable Plans H -- Select -- v In Compliance? £ - Selact -~ v
Meeting Start Time 1030 ] Al Meeting End Time £ |
Mg [10:30 | Aam v el 01.00 PM v
Assodatd Dales |
Inspection Date ©opsinszots  m Follow-up Date ¢ [osns2018 I
Date Received 3 165/?5_/2013 m Response Date i 061542018 7
Initial Letter Date i 05/15/2018 52 Response Date 2 %)
Unacceptable Date 06152018 3 Acceptable Plans Date b1
Unacceptable Date 2 3 3 Final Letter Date 05152018 %
Comments [ Recommandations
Comments B V|

This is a test.

Recommendations - ]
This is a test.

Suggesbons |
Number of t 3 Kumber of Suppestions
Recammendations z

~Save || Cancel | | View Audit Trail
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9.2 The solution should have the ability to attach documents to unsafe conditions.

Most modules within eRIMS are equipped with an attachments feature so that users can attach any
number of documents in to the system.

Add Attachment
Visitation Details
—— Folder * ¢ Attachment Files vl
Abstracts & Custom Letters || Fileto Attach * ¢ | Choose File | x6kUSVS jpg
Attachments
| Add Attachment
SaeRL T 0 0 ¢ -Select- ’ No Tags Added For Selected File
Add Selected Tag
| Cancel |
| Save | Cancel || View Audit Trail |
= =
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9.3 The solution should have the ability to enter recommendation and to track follow-up on
rccommendations and record status.

eRIMS provides the user the ability to enter recommendations and to track the status of Loss Control

entries.
| Visitation Log Details 7 I
Visitation Details Date * : 0511112018 (m Contact * : Dave Sumnet v
Contacts Fiscal Year 2018 v Customer : |v
Abstracts & Custom Letters »
T T Property FONH220-00002-00500 '|1 Spedalist Name T Holmes | v
Status : Scheduled v Equipment t i) I v
Location T field Certification Number 39
Visit Type ¢ SOP Assistance v Follovi-up i Yes v
I‘I‘fudmu Log Type 3 --Select -- v I Corrective Action Plan H - Salect - v
Acceptable Plans : .- Selecl-- v In Compliance? - Selact - v
Meeting Start Time 3 Meeting End Time : )
(HHNI) 1030 AM v (HHMN) 0100 PM v
Inspection Date LO55R2018 il Followi-up Date t 051152018 m
Date Received 05/1512018 m Response Date 5 05/15/2018 'f
Initial Letter Date T 05/1512018 7 Response Date 2 ¢ 5
Unacceptable Date T 05/15/2018 F] Acceptable Plans Date 5
Unacceptable Date 2 3 7 Final Letter Date £ ,05/15/2018 il
Comments/Recommendations |
Comments :
[This is a test.
Recommendations 3 E}
This is a test.
Suggestions T
Number of i \3 Number of Suggestions
Recommendations

| Save | Cancel L View Audit Trail

9.4 Describe the solutions ability to read a PDF document for appropriate information/data to be
automatically uploaded into the solution.

eRIMS can be configured to read specific areas of a PDF. Specific details will be needed for this
configuration.
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10. SECURITY

10.1  Describe in detail, and provide policies as applicable, the technical and administrative security
controls regarding access to personally identifiable information.

Emerson will adhere by and follow all necessary security, technical, and administrative policies that
are put in place to ensure secure client data. Details of policies and security are outlined in our
Privacy Policy and the SOC reports from our hosting partner, Rackspace, which are included in this
proposal.

10.2  Describe the security controls or environment where claimant data will be stored.

Emerson partners with Rackspace for our hosting solutions that manages the necessary hardware and
storage where claimant data will be stored. Rackspace utilizes state of the art security measures so
that any sensitive information being stored is more than secured. Details of policies and security are
outlined in our SOC reports from Rackspace which are included in this proposal.

10.3  Specify the mechanisms in place to ensure the confidentiality of the data. How will that data be
stored? What type and strength of data encryption will be utilized?
Emerson uses 128 bit data encryption at rest when stored within our SQL Server Databases. All data

given to Emerson from the customer, even test data, is considered as sensitive unless otherwise
specified by the customer

10.4 Describe the method or mechanism used to ensure the secure transfer of data.

Data is encrypted using TLS and HTTPS between the server and the workstation. During system to
system transfer, the data is either encrypted via PGP or data is sent through a secure FTP transfer
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11. OTHER REQUIREMENTS

11.1

The solution shall be able to display a claim summary that gives an overview of a claim along

with easy navigation to key claim components such as notes, diaries, documents, payments, or

IesServes.

eRIMS comes equipped with “tab” features that allow users to navigate through key claim
components with ease.

Upper Midwest 409
Auto Claim Information
Master * Intemal Accident Number ‘286 ‘* Claim Number : [
<. - x e = : .
Insured Driver/Vehicle CCM Claim Rumber 297284 Occurrence Number
Police Information - ~ S
Coverage * ﬂ_30 - Auto Liability v| In Litigation? * ¢ No v
Wilness Information
Other Vehides/Damages Sub-Coverage Physical Damage z
Accident Conditions * LS R - Reopen v Reparted By Adam Hladish
Comments * Insurance Policy [ v Policy Date |
(automatic) . l_
Abstracts & Letters Report Date 02/26/2014 = Report Time AM v
Attachments . =
Creation Date l03/20/2014 Photo ? ~ Select - v
Entry Adjuster Shelley Doaghenty ¥ Date Closed 04/0172014
Occurrence
Cause 25 - Hit Stationary Oh}ecl v
Date Of Loss * 1020252014 ey Day of Week Tuesday Y
Loss Time AM v
Hours Driven
Clim Descripon i EBRelo MG RAgiEESE(EEEEDS
ol fefsee -] B Z U|%Ta ¥
1V sfruck a snow bank while street parking at his residence. He did not nolice the damage until the next
day.
IV: Unit #v294, 2006 Chevy Passenger Van. 1GNDV13L76D244509, 524DHA
Location of Loss 10016 Front ST ity of Loss Minneapalis
State MN - Minnesota v
| Save | NextStep | View Audit Trail | Close Claim
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11.2  Please describe the solution’s ability to drag and drop attachments.

Emerson will provide the customer with Drag and Drop functionality in eRIMS for attachments.
Users will be able to open a folder in their computer environment and select an agreed number of
attachments and drag them into the attachment module.

11.3  The solution should provide for automated business rules that can be created by system
administrator(s) for specific business functions.

eRIMS provides the customer with a module for specific Business Rules Management created by
Admin users.

Select Modude = 1 Cargo Liability v/
Select Soreen* ' | Clam v

Rule Name ™= ] |Cargo - Change in Opemta'
Description ' @ 7

The operating company was changed on this claim,

Repeat the rule cach time it :

is triggered

Rule Criteria

Feld 1: ODGIB]II'!Q Company v AND
Feld 2 : l.. Select -- v

Field 3: | . Salecl — v!

Reldd:  _ Salect-- v

Feld S | .. Splect - v

Action Timing = ! [When Record is changed. v,
Action Type* t "Email v|
Recipient List(s) * ' Accounting,Cisims Analyst L
Email Subject™ 1 ‘Cargo - Change in Operating Company
Email body = ! flease revies the audit trail on the claim to determine prior operating conpany.
Record Details to be sent ¢ et St WS ) ;A(Hm-mmoﬂlbﬂlmﬁh 21 Claim - Warybill -
" Claim - What is the
|| Ctaim - Adhs! Load Date I 1 Claim - Claimant SN ! ctaim - High Value Caveraga time bar limit for notice
of daim?
| Clam - Adjuster Specific | y | claim - (] o
| Claim - Claimant Status | Glaim - HVTT ABlowed Amount Financials - Bank
{_! Claim - Agant Chargaback L_J Claim - Claimant Zip Code I_i Chaim - HVTT Deductible | Fnandials - BI Paid
: I_! Claim - If daim in excess of $100,000
| Clalm - Airveay Racovsry G s i | Financials - B
L = B/C's insurance policy cover enfire y
Amourk amount of loss? Raovwry
U i~ 0 mmvrnmmn A ok Farlhs .

| Save | Clear || Search || Cancel
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11.4  The solution shall be able to drill down into claim specifies from reports.
eRIMS dashboards allow for drilling down from charts and graphs into greater claim or event detail.
11.5 Describe any required hardware and software system requirements needed for the solution to be
fully functional.
For eRIMS to operate, all the system requirements that users will need are the web browser that they
have at their disposal. eRIMS runs in Chrome, IE, Edge, Mozilla Firefox, and Safari.
11.6  Is there a dedicated client services representative or a team assigned to each client?

Emerson assigns teams to each client(s) so that there are more than one set of eyes on a project.

11.7  Is customer support unlimited or handled through purchasing blocks of time?

Customer support is unlimited within the scope of work agreed upon by the customer and Emerson.

11.8 If areported problem is a customer/user problem and not an application software problem, please
described how this problem is addressed and must be included in standard fee.

If there is a reported problem that is on the customer’s end, Emerson will guide the user in the right
direction of how to correctly resolve the issue with additional written documentation or training.

11.9  What services are provided under the standard software maintenance contract?

The standard software maintenance contract includes support for issues within the software include:

e Testing Levels for the program
o This includes the Emerson team actively and thoroughly testing the software such that the
customer receives the best possible product.
e Problem Escalation procedures
o The primary purpose of an escalation system is to provide guidelines to support the
adherence to customer expectations, to ensure that actions are taken accordingly, and agree to
the handling of potential breaches of agreed service levels.
e “Service Desk” Operations
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o The Service Desk owns the life cycle of the incident. The Service Desk is responsible for
invoking escalation procedures when the resolution of an incident fails to progress
satisfactorily.

o The Service Desk will perform the important task of ensuring that the immediate need of the
customer/user is addressed and focus on the resolution.

Incident Management

o Emerson makes use of an on-line support tracking system for clients to register issues and
system enhancements. Any issues communicated via phone or e-mail are entered into the on-
line system to create the audit trail of events and date tracking. Once issues are entered, the
system automatically e-mails the Emerson support staff so they can assess and rate it
according to the severity level of the issue. All issues are tracked throughout their lifecycle
via the on-line support system.

11.10 The solution must be available 99.99% of the time. Risk Management must be advised of
scheduled maintenance and unavailability of the system at least 3 business days in advance.

Emerson agrees to abide by this requirement.

11.11 Contractor is required to perform quarterly on-site visits (for the first year of the contract) and bi-
annual on-site support visits (for the remaining years on the contract) to support Risk Management
staff and provide technical training, assist in developing customer-requested system enhancements,
and other technical support as needed. In addition, this periodic training shall ensure that the analysts
and oversight personnel are able to use the system’s inquiry and reporting capabilities.

Emerson agrees to abide by this requirement.

11.12 All travel and expense incurred due to training during the term of the contract will be at the
Contractor’s expense.
Emerson agrees to abide by this requirement.

11.13 Contractor shall provide training videos, softcopies of any standard FAQs, help desk materials,
and other available end-user reference materials.

Emerson has a dedicated employee that focuses mainly on providing training and training
supplements for customers.

11.14 Contractor shall provide ongoing ‘on-call’ support to end-users as needed.
Emerson agrees to abide by this requirement.

11.15 The solution shall have a mechanism to administer, manage and track subrogation and recovery
claims.
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Emerson’s robust financials module tied to each claim and/or incident is equipped with the abilities
to manage and track subrogation and recovery claims.

11.16 The solution shall have the ability to create custom workflows for Risk Management’s various
business models, including being able to manage which claims shall appear before the State Claims
Board, Legislature, and/or are on appeal.

Emerson will supply necessary dropdown fields for this item so that users can filter and sort claims
as well as generate any necessary reports.

11.17 Please describe other modules and functionalities available within the solution that were not
discussed in this RFP, but that may be beneficial to the State’s Risk Management Program.

Emerson will provide additional items, other modules, and functionalities available within eRIMS if
selected to demo and present our product.
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12. DOCUMENTATION REQUIREMENTS

12.1  Copy of most recent SAAE-16
Emerson is prepared to deliver any and all necessary documentation requirements upon request from
the customer

12.2  Copy of Quality Control Program.
Emerson is prepared to deliver any and all necessary documentation requirements upon request from
the customer

12.3  Copy of Privacy Policy.
Emerson is prepared to deliver any and all necessary documentation requirements upon request from
the customer

12.4  Copy of “Best Practices™.
Emerson is prepared to deliver any and all necessary documentation requirements upon request from
the customer.

12.5 Copy of Technology Security Standards

Emerson is prepared to deliver any and all necessary documentation requirements upon request from
the customer.
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Software Quality Control

SQC/SQA Activities
Be sure your plan includes the following activities:

»  Reviews
o Requirement Review
= This process starts after the requirements have been recorded. preferable
directly from the customer. We must be assured we are addressing the
right problems before we propose solutions.
o Design Review
= A team should review the design with regard to its fulfillment of the
requirements. The requirements are the point of the exercise.
o Deployment Plan Review
= How is the code rolled out
= What new data is required to support the new design?
= What legacy data must be updated or manipulated to work with the new
design
o Test Plan Review
= How do we ensure the software is meeting the requirements? (Answer:
test each requirement)
o Test Cases Review
» Ensure the testing will guarantee the software is meeting the
requirements?

~ Testing
Unit Testing — Developers do this
Integration Testing — Developers and engineers do this

&}
o System Testing — Developers and engineers do this
o Acceptance Testing — engineers do this before the user does it

Test Plan
eRIMS Implementation and Testing Lifecycle

Testing is a vital part of software development, and it is important to start it as early as possible,
and to make testing a part of the process of deciding requirements. To get the most useful
perspective on your development project, it is worthwhile devoting some thought to the entire
lifecycle including how feedback from users will influence the future of the application. The
tools and techniques ESS uses help the team to be more responsive to changes without extra cost,



despite the necessarily wide variety of different development processes. Nevertheless, new tools
and process improvements should be adopted gradually, assessing the results after each step.

Testing is part of a software development lifecycle. The software development lifecycle is one in
which we recognize a necessity of service, we write the appropriate code to fulfill it, and then we
check to see whether we have pleased the stakeholders/customers—the users, owners, and other
people who have an interest in what the software does.

Requirements

and feedback eRIMS service test environment
]
Web Client . i
Windows 7 Web Server k A
et Windows 2008 | ; Database Server
Development © © Stakeholders/ eRIMS Tests s -
sumamar (g ) ¢RIMS Web Service ‘ QL Server
- ( Teqt agent | | eRIMS Database
Working
software
l Tost } Tesm pesect coliaction

When contracted as a part of systems development tasks, testing will be done in within the scale
of the project and budget available for testing. The following plan lays out the criteria for
complete testing, realizing that many real-world implementations have constraints on testing that
limit the time and/or budget for performing complete testing which can easily run as high as 40
to 50 percent of the development costs.

In order to ensure that the all software achieves the stated objectives; has the required utility; and
performs accurately and efficiently, it will be subjected to thorough and iterative testing
procedures. Each element of the system will be tested individually and then combined into the
next larger unit and retested. After appropriate hardware, communications, systems software and
database software testing is completed, the process will culminate in a rigorous testing of the
overall system.

To implement this strategy, a systematic and detailed plan will be developed and followed for
each software application. Detail program design specifications will be the basis for test
requirements for evaluating units at lower levels. General guidelines, such as design standards,
will be defined at all levels and incorporated into the testing with specific requirements for the
unit itself. The amount and detail of testing documentation produced will be subject to budgetary
and project scheduling constraints.

The same basic approach will be used for all testing events. The development team will develop
test objectives and data. The test result will be compared to the expected result; repair and re-test



will be conducted as needed. All software to be tested will be placed in a controlled environment
in which subsequent access is restricted.

While most early testing will be performed by the development team at their site, involvement of
the users is encouraged as early in the test phase as possible.

Usability and functional accuracy will be the major criteria that are employed to evaluate
applications. Test strategies, plans, and work flow processes that will manage the testing of the
application will provide for the following:

o Test Plans;

o Defect tracking;

« Regression Testing; and
o Documentation.

Ior user acceptance testing, a group of users identified by the client will be selected to perform
the final acceptance testing iteration. The Development/Design Plana that detail the software
functionality will be used as a primary guide for developing the test plans.

The complete Test Plan will specify the needed testing in detail and will permit the testing to be
reproduced exactly. It is important that testing activities are predetermined and reproducible. The
table below lists the sections of the Test Plan and describes characteristics of each section.

Test Plan Elements

Purpose « Major functions to be tested
o System hardware and software
« Related systems

Test Environment « Hardware
« Application Software with version/release
identification

o Operating System Software with version
and service pack level

« System Installation

« Security

« Related Documents (Software
Development Plan/User Manual)

Assumptions/Limitations « Assumptions made about the system or
operating system components

+ Functions not to be tested (if any)

+ Any known limitations/boundaries of the
test plan or system




Testing Roles

Who prepares the test plan

Who approves the test plan

Who executes the test plan

Who evaluates the results

Who determines the plan is complete
Who summarizes results and is

Who releases the system

Test Data Sets

Detailed

Multiple sets required

Normal test data

Normal test data with errors embedded
Test data for field limits

Test data to test for exceptional
occurrences

Data can be obtained from previous tests
or newly created

Document the test data set coverage and
limitations

Store all test data sets in an easily
recoverable format

Detailed Test Steps

Purpose

Summary

Detailed steps which will allow a test to
be reproduced exactly

Documentation of test data sets used
Checklists of major operations

Expect results where appropriate for the
test

Expected Results

Reports/Forms/Printouts
Detailed results expected for each output

Acceptance Criteria

Document methods used to analyze
results (100% checking, manual
calculations, any automated tools)
Document acceptable ranges of results if
ranges are permitted

Document any work-arounds permitted
Documenti any calcuiations performed to
analyzed results



Defect Tracking and Resolution

Who found the error

Date/Time of the error

Describe circumstances

Evaluation

Document if error halts testing
Document work-around available (as
appropriate)

Who resolved the error

Date/Time of resolution

Determination of regression testing
required (all affected modules)

Method of defect tracking and error
resolution

General procedures for managing errors
(minor, minor with future testing impact,
major)

Testing Logs

Summary Report

Documentation

All source/reference documentation
Test Plan

All Test Data Sets

Test Results (either electronic or manual)
Testing Logs

Error Logs or Forms
Documents/Emails generated during
testing

Summary Report

All approvals and reviews related to the
testing

Document the type of media each of the
above elements (electronic/manual/data
tables)




Testing Levels

Program Testing

The smallest unit to be tested will be a program. Program testing will be performed by
development team personnel. Testing criteria will be developed from the system requirements,
design specifications and adherence to established standards. This type of testing will ensure that
the program performs as designed and will also ensure that the software is exposed to a series of
adverse conditions.

Functional Testing

The functional testing will test a group of related programs by integrating them into a system
functional unit. Functional unit testing will validate that the software segment produces the
specific outputs required in the design specifications; that the individual programs interface
properly; and that appropriate system standards of usability performance and aesthetics are
maintained.

Subsystem Integration and Testing

After individual functions are tested, they will be integrated into larger scgments testing. Thesc
functions will be tested at successively higher levels until they reach the business unit-level.
When the business unit-level modules are tested and accepted, they will be integrated into the
system.

System Testing

As individual business unit modules are completed they will be added to the system testing
process. This represents the highest level of integration. The exact sequence of events in system
testing must be dictated by the implementation schedule.

Problem Escalation Procedures

The escalation procedures provide direciion for managing incidenis and issues. Depending on ihe
issue, other operational processes that deal with linear processes and discrete inputs such as
Problem and Change Management will also be considered. The primary purpose of an escalation
system is to provide guidelines to support the adherence to customer expectations, to ensure that
actions are taken accordingly, and agree to the handling of potential breaches of agreed service
levels.



Functional Versus Hierarchical Escalation

Throughout the Incident Management process an incident may be escalated at any time based on
a number of factors and will be either functional or hierarchical.

Functional escalation is an attempt to ensure that the right resource is matched to the resolution
activities to restore normal service operations as quickly as possible. Functional escalation occurs
for incidents, problems and changes based on items agreed to in the software maintenance
agreement with the client.

Hierarchical escalation generally takes place when it is recognized that a resolution will breach
agreed to service levels, that the resolution will prove unsatisfactory to the customer, or that special
circumstances warrant the intervention of management.

Escalation of Urgent Customer Requests

Defining expectations for the customer base is essential for handling and communicating response
and resolution times. Even the best-planned Service Level Agreements do not cover all situations
and circumstances. An example would be VIP requests that need to override predefined criteria
and lead to escalation ahead of agreed upon times. It is important that every customer’s request be
assessed on its merits and if the demands for action are out of the control of the Service Desk, staff
should escalate to Management.

Service Breaches

Escalations are designed to be triggered prior to service levels being breached. Incidents will occur
in the IT infrastructure. It is important that the procedures for handling breaches of service levels
to minimize the impact on the client. Service Breach Escalation Procedures involve:

* Notifying the Customer as soon as a breach in service appears imminent
* Notifying Management to affect the change in order to prevent the breach
s Informing Service Leve]l Management

 Agreeing with all involved parties on a course of action

e Documenting the reasons for the breach so that they will be reviewed

If the delay in restoring service to a user is due to the unavailability of the customer, this will be
documented, including the amount of time lost as a result.

Role of Service Desk

The Service Desk owns the life cycle of the incident. The Service Desk is responsible for invoking
escalation procedures when the resolution of an incident fails to progress satisfactorily. These
procedures are the responsibility of the Service Desk. All levels of support are aware of the
procedures, agree to the timeframes outlined within Service and Operating Level Agreements, and
are to react accordingly.



The Service Desk will perform the important task of ensuring that the immediate need of the
customer/user is addressed and focus on the resolution. Regardless of the circumstances, the
incident should be escalated if there is a danger of threshold violation. It must always be kept in
mind that the goal of Incident Management is the restoration of normal service operation as quickly
as possible, while minimizing impact on business operations. It is important to notify the assigned
incident solver, in advance, of agreements regarding service levels. It is the role of the Service
Desk to inform appropriate management and escalation contacts that a breach is possible. They
can then choose to ensure that resources will be allocated to minimize or eliminate the impact of
the issue.

In addition to normal Incident Management resolution activities, procedures around the escalation
of major incidents will be followed when necessary. An incident will be immediately referred to
Problem Management if it has been determined that the risk to the business will be significant
should it reoccur. The incident will continue to be handled until service is restored to the customer.
Problem Management’s role will be to begin a root cause analysis; to assist in the identification of
workarounds or temporary fix information; and to, implement error control to resolve the
underlying problem in the infrastructure.

Incident Management

Emerson makes use of an on-line support tracking system for clients to register issues and
system enhancements. Any issues communicated via phone or e-mail are entered into the on-line
system to create the audit trail of events and date tracking. Once issues are entered, the system
automatically e-mails the Emerson support staff so they can assess and rate it according to the
severity level of the issue. All issues are tracked throughout their lifecycle via the on-line support
system.

Severity Levels and Response Times

Maximum Time To

Maximum Provide An Error
Type of Severity Level Response Time Correction
Severity 1 — A fatal problem preventing client from Call back - 30 12 hours
accessing the Licensed Software or a particular minutes

functionality. Any security breach or suspected security

breach shall be considered a Severity 1 problem.

Severity 2 — A problem that may affect the Call back — 90 24 hours
functionality of all or any part of the Licensed Software = minutes

but does not prevent client from using the Licensed

Software.



Maximum Time To

Maximum Provide An Error

i Type of Severity Level | Response Time | Correction
| Severity 3 — A problem that affects the functionality of | Call back - 3 ' 48 hours
" a part of the Licensed Software, but such that the hours '
‘ operation of the Licensed Software does not become |

materially inconvenient for client. |

Severity 4 — A low priority issue that does not affect Call back — 9 | 72 hours

the functionality of the Licensed Software. This hours

' includes display formatting and other cosmetic issues.

Emerson Support Contacts

David Sumner — dsumner(@emersonsolutions.com — (919)-622-4675
John Paudel — jpaudel@emersonsolutions.com — (952)-210-1116
Elliott Holmes — eholmes@emersonsolutions.com — (910)-520-7242

Birendra Thapa — bthapa@emersonsolutions.com — (612)-876-6830

Meghan Webley — mwebley@emersonsolution.com — (704)-414-0803
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Privacy Policy

Share your information
When you share your information

For legal reasons

We will share personal information outside of Emerson Solutions if we have a good-faith
belief that access, use, preservation, or disclosure of the information is reasonably necessary

to:

e Meet any applicable law, regulation, legal process, or enforceable governmental
request.

o Enforce applicable Terms of Service, including investigation of potential violations.

e Detect, prevent, or otherwise address fraud, security, or technical issues.

e Protect against harm to the rights, property or safety of Emerson Solutions, our users,

or the public as required or permitted by law.

Personally Identifiable Information (PII)

We share personally identifiable information only upon your request. For example, we share
information with your TPA(s) and with CMS in accordance with insurance requirements and

federal regulations with your consent.

If Emerson is involved in a merger, acquisition, or sale of assets, we’ll continue to ensure the
confidentiality of your personal information and give affected users notice before personal

information is transferred or becomes subject to a different privacy policy.

MAKING YOUR INFORMATION SECURE

We build security into our services to protect your information



All Emerson products are built with strong security features that continuously protect your

information.

e We use encryption to keep your data private while in transit

o We review the information collection, storage, and processing practices, including
physical security measures, to prevent unauthorized access to our systems

¢ We restrict access to personal information to Emerson employees who need that
information in order to process it when needed. Anyone with this access is subject
to strict contractual confidentiality obligations and may be disciplined or

terminated if they fail to meet these obligations.
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Software Development and testing best practices

1.

9.

Keep it simple. If there is a more direct way to do it, do it. If there is a more readable way
to code it, code it readable. Newer flashy shortcut notation is harder to read and harder to
maintain.

. Tests don't need testing. Infrastructure, frameworks, and libraries for testing need tests.

Don't test the browser or external libraries unless you really need to. Test the code you
write, not other people’s code.

. The third time you write the same piece of code is the right time to extract it into a

general-purpose helper (and write tests for it). Helper functions within a test don't need
testing; when you break them out and reuse them they do need tests. By the third time
you've written similar code, you tend to have a clear idea of what shape the general-
purpose problem is that you're solving.

. Fail fast. Check input and fail on nonsensical input or invalid state as early as possible,

preferably with an exception or error response that will make the exact problem clear to
your caller. Permit "innovative" use cases of your code though (i.e., don't do type
checking for input validation unless you really need to).

. For unit tests (including test infrastructure tests) all code paths should be tested. 100%

coverage is a good place to start. You can't cover all possible permutations/combinations
of state (combinatorial explosion), so that requires consideration. Only if there is a very
good reason should code paths be left untested. Lack of time is not a good reason and ends
up costing more time.

. Code is the enemy: It can go wrong, and it needs maintenance. Write less code. Delete

code. Don’t write code you don’t need.

. Inevitably, code comments become lies over time. In practice, few people update

comments when things change. Strive to make your code readable and self-documenting
through good naming practices and known programming style. Code that can't be made
obvious—working around an obscure bug or unlikely condition, or a necessary
optimization—does need commenting. Comment the intent of the code, and why it is
doing something rather than what it is doing.

. Write defensively. Always think about what can go wrong, what will happen on invalid

input, and what might fail, which will help you catch many bugs before they happen.

Globals are bad.

10. The more you have to mock out to test your code, the worse your code is. The more code

you have to instantiate and put in place to be able to test a specific piece of behavior, the
worse your code is. The goal is small testable units, along with higher-level integration
and functional tests to test that the units cooperate correctly.



11. Make code correct first and fast second. When working on performance issues, always
profile before making fixes. Usually the bottleneck is not quite where you thought it was.
Writing obscure code because it is faster is only worth it if you’ve profiled and proven that
it’s actually worth it.

12. Shared code ownership is the goal; siloed knowledge is bad. At a minimum, this means
discussing or documenting design decisions and important implementation decisions.

13. Let’s be engineers! Let’s think about design and build robust and well-implemented
systems, rather than growing organic monsters. Programming is a balancing act, however.
We’re not always building a rocket ship. Over-engineering (onion architecture) is as
painful to work with as under-designed code.

14. Always see your test fail at least once. Put a deliberate bug in and make sure it fails or
run the test before the behavior under test is complete. Otherwise you don’t know that
you’re really testing anything.






THE HARTFORD
BUSINESS SERVICE CENTER

THE = 3600 WISEMAN BLVD

HARTFORD  SAN ANTONIO TX 78251 November 29, 2018

The State of Nebraska Department of
Adminstrative Service Risk Management
Division ATIMA and ISAOA

PO BOX 94974

LINCOLN NE 68509-4974

Account Information:

EMERSON SOFTWARE \@ Contaet e
Policy Holder Details : SOLUTIONS, INC Business Service Center

Business Hours: Monday - Friday

(7AM - 7PM Central Standard Time)
Phone: (866) 467-8730

Fax: (888) 443-6112

Email: agency.services@thehartford.com
Website: https://business.thehartford.com

Enclosed please find a Certificate Of Insurance for the above referenced Policyholder. Please contact us if you have any
questions or concerns.

Sincerely,
Your Hartford Service Team

———- e —e——————
WLTRO005
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)

11/29/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATIONIS WAIVED, subject to thr
terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to th

PRODUCER CONTf\CT
MCGRIFF INSURANCE SERVICES INC/PHS NAME:
22273438
THE HARTFORD BUSINESS SERVICE CENTER
3600 WISEMAN BLVD PHONE Lax
SAN ANTONIO, TX 78265 (AIC, No, Exty: (866) 467-8730 (AIC, Noy: (888) 443-6112
E-MAIL
ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC#
INSURED INSURERA:  The Hartford Underwriters Insurance 30104
EMERSON SOFTWARE SOLUTIONS, INC Company
PO BOX 1839 INSURERB:  The Sentinel Insurance Company 11000
CAROLINA BEACH NC 28428-1839 INSURER C :
INSURERD
INSURERE :
———
INSURERF :

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

'"Siﬂ TYPE OF INSURANCE ADDL [SUBR] POLICY NUMBER POLICY EFF POLICY EXP LIMITS
LTR INSR_|wvD __(MM/DDIYYYY) | (MM/DDIYYYY)
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $1,000,000
ICLAIMS-MADE OCCUR ggmfim E’:ﬁ? $1 ,000,009
X General Liabi|ity X MED EXP (Any one person) $1’ y
B || 22 SBA RP1031 07/06/2018 | 07/06/2019 |PERSONAL & ADV INJURY $1.000,. .
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
| JeoLicy PRO- [ Tioe PRODUCTS - COMP/OP AGG $2,000,000|
- JECT
OTHER:
i{TOMOBILE LIABILITY &?ﬂﬁigj INGESE $1,000,000
| ]Awvauro BODILY INJURY (Per person)
B [Ahoen® e 22 SBARP1031 | 07/06/2018 | 07/06/2019 | BODILY INJURY (Per acciden)
” NON-OWNED PROPERTY DAMAGE
L HIRED AUTOS | X AUTOS (Per accident)
| X | UMBRELLA LiAB OCCUR EACH OCCURRENCE $1,000,000
EXCESS LIAB g
B CLAIMS IMADE 22 SBARP1031 | 07/06/2018 | 07/06/2019 |[AGGREGATE $1,000,000
DeED | X |ReTeENTION $ 10,000
WORKERS COMPENSATION ]PER [ X lom-
AND EMPLOYERS' LIABILITY STATUTE ER
ANY PROPRIETOR/PARTNER/EXECUTIVE
A | OFFICER/IMEMBER EXCLUDED? b NIA 22 WEC CK1218 08/11/2018 | 08/11/2019 p $1,000,000
(Mandatory in NH) E L DISEASE -EA EMPLOYEE $1,000,000
If yes, describe under
e GLLoL R L
EMPLOYMENT PRACTICES Each Claim Limit $10,000
22 P 07/06/2018 | 07/06/201 . !
B lLiABILITY S gl TIOGTONE | et Limit $10,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Those usual to the Insured's Operations. RE: The State of Nebraska Department of Administrative Service Risk Management Div P O Box 94974 Lincoln NE
68509. Certificate holder is an additional insured per the Business Liability Coverage Form SS0008 attached to this policy.

CERTIFICATE HOLDER

CANCELLATION

DIVISION ATIMA AND ISACA
PO BOX 94974
LINCOLN NE 68509-4974

THE STATE OF NEBRASKA DEPARTMENT OF
ADMINSTRATIVE SERVICE RISK MANAGEMENT

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFC
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

R L ST Y

- P e Ll

© 1988-2015 ACORD CORPORATION. All rights reserved.
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Report on Rackspace’s Description of its Data Center Services System and

on the Suitability of the Design and Operating Effectiveness of Controls to

meet the criteria for the security and availability principles throughout the
Period November 1, 2016 to October 31, 2017

Prepared in Accordance with AT-C 205 pursuant to TSP Section 100A:
Trust Services Principles and Criteria for Security, Availability,
Processing Integrity, Confidentiality, and Privacy (AICPA, Trust Services
Principles and Criteria, issued March 2016)
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I. Report of Independent Accountants

To the Management of Rackspace US, Inc.

We have examined the accompanying management assertion of Rackspace US, Inc. (“Rackspace”) that
throughout the period November 1, 2016 to October 31, 2017, Rackspace maintained effective controls
over the Data Center Services system! (the system) that were suitably designed and operating effectively to
provide reasonable assurance that the system:

e was protected against unauthorized access, use, or modification to meet the entity’s commitments
and system requirements; and
e was available for operation and use to meet the entity’s commitments and system requirements

based on the criteria for the security and availability principles set forth in TSP section 1004, Trust
Services Principles and Criteria for Security, Availability, Processing Integrity, Confidentiality, and
Privacy (AICPA, Trust Services Principles and Criteria, issued March 2016) ("applicable trust services
criteria”). Rackspace management is responsible for its assertion. Our responsibility is to express an
opinion on management’s assertion based on our examination.

Our examination was conducted in accordance with attestation standards established by the American
Institute of Certified Public Accountants. Those standards require that we plan and perform the
examination to obtain reasonable assurance about whether management's assertion is fairly stated, in all
material respects. An examination involves performing procedures to obtain evidence about
management’s assertion, which includes (1) obtaining an understanding of Rackspace’s relevant controls
over the security and availability of the Data Center Services system, (2) testing and evaluating the
operating effectiveness of the controls, and (3) performing such other procedures as we considered
necessary in the circumstances. We believe that the evidence we obtained is sufficient and appropriate to
provide a reasonable basis for our opinion.

Because of their nature and inherent limitations, controls at a service organization may not always
operate effectively to meet the applicable trust services criteria. Also, the projection to the future of any
conclusions about the suitability of the design or operating effectiveness of the controls to meet the
applicable trust services criteria is subject to the risks that the system may change or that controls at a
service organization may become ineffective or fail.

In our opinion, management’s assertion referred to above is fairly stated, in all material respects, based on
the applicable trust services criteria.

% ree wateans Govens | of

San Antonio, Texas
February 2, 2018

1 The scope of this report pertains to the Dedicated Hosting business services only.

PricewaterhouseCoopers LLP,2OO CO-T-IC-OT.‘d Plaza Dr, San Antonio, TX78216 S
T: (210) 332 6540, F: (210) 332 6541, www.pwc.com/us



II. Management of Rackspace’s Assertion Regarding Its Data
Center Services System throughout the period November 1, 2016
to October 31, 2017

Throughout the period November 1, 2016 to October 31, 2017, Rackspace maintained effective controls
over the Data Center Services system (the system) that were suitably designed and operating effectively to
provide reasonable assurance that the system:

e was protected against unauthorized access, use, or modification to meet the entity’s commitments
and system requirements; and
e was available for operation and use to meet the entity’s commitments and system requirements

based on the criteria to meet the security and availability principles set forth in TSP Section 100A, Trust
Services Principles and Criteria for Security, Availability, Processing Integrity, Confidentiality, and
Privacy (AICPA, Trust Services Principles and Criteria, issued March 2016). Our attached Rackspace's
Description of the Data Center Services System identifies the aspects of the system covered by our
assertion throughout the period November 1, 2016 to October 31, 2017.

Rackspace US, Inc.

1 FANATICAL PLACE SAN ANTONIO, TX 78218

SUPPORT: 800-961-4454  SALES: 800-961-2888

(3 rackspace




II1. Rackspace’s Description of the Data Center Services System
A. System Overview

Company Background

Rackspace US, Inc. (“Rackspace”) began operations in December 1998 to provide managed web
hosting services to small to medium sized businesses on tools including AWS, VMware, Microsoft,
OpenStack, and others. Today, Rackspace serves over 300,000 customers in thirteen data centers
worldwide. Currently, Rackspace employs over 6,000 people (Rackers) around the world.

Rackspace integrates the industry's leading technologies and practices for each customer's specific need
and delivers it as a service via the company's commitment to Fanatical Support®.

Data Center Services Overview
Rackspace serves a broad range of customers with diverse hosting needs and requirements. Rackspace
is segmented into business units. They include:

Dedicated Hosting (Managed Hosting);
Managed Colocation;

Hybrid Hosting;

Cloud, Fanatical Support® for technologies; and
E-mail and Apps.

Managed Colocation serves clients that have significant in-house expertise and only require support
around physical infrastructure. Rackspace Hybrid Hosting offers a combination of hosting services that
enables customers to use managed hosting and cloud services under one account. Rackspace Fanatical
Support® for technologies includes in-house expertise in support of AWS, VMware, Microsoft,
OpenStack and others. The scope of this report only pertains to the Dedicated Hosting business unit
and not the other services.

Data Center Services Boundaries and Scope of Report
This report includes the components, infrastructure, network devices, infrastructure software, and
physical data center facilities for the Data Center Services System.

This report does not extend to application and business process controls, automated application controls,
or hosted application key reports that may be contained within the data center services boundaries.
Additionally, this report does not extend to the workloads (data, files, information) sent by Rackspace’s
customers to the Data Center Services System. The integrity and conformity with regulatory requirements
of such data are solely the responsibilities of the applicable Data Center Services customer.

The system boundaries relating to this SOC 3 report start at the edge/entry point of the network and
extend through the corporate network domain and includes the dedicated infrastructure environment.

This report is limited to the Data Center Services across various office locations (San Antonio, Texas and
Hayes, United Kingdom), the Rackspace owned (DFW1, LON3) data center facilities, and the leased data
center facilities (ORD1, IAD2, IAD3, DFW2, DFW3, LON5, HKG1, SYD2, SYD4, FRA1).

For the leased data center facilities (ORD1, IAD2, IAD3, DFW2, DFW3, LON5, HKG1, SYD2, SYD4, and
FRA1), Rackspace maintains direct monitoring controls, including annual risk assessments, a review of
third party reports, and periodic touchpoints with the operators of the data centers to provide coverage

over the physical and environmental controls performed at those data centers.



B. System Components

(1) Infrastructure

System components supporting both the corporate network and the dedicated environment are included.
This includes (but is not limited to):

e Networking equipment (switches, routers, firewalls, load balancers)

e Customer servers (dedicated environment)

o Physical and environmental security equipment at the data centers (cameras, badge readers, fire
suppression)

Tools and/or Services Supporting Customers
Rackspace provides some tools and services for customers based upon their request and direction. Some
of these tools include:

o MyRackspace Customer Portal —web application where Rackspace customers may login to
access account information regarding their Rackspace services as well as request updates to
their environment.

o Intensive Anti-Virus — customers may request that Rackspace install Sophos A/V agents on
customer servers and provide on-going operational support for A/V solution.

e Managed Backup —a collection of servers in each data center utilized to provide data backup
services for customers.

e Managed Storage —network attached storage in support of customers in virtualized
environments as well as customers expanding storage requirements beyond their physical
dedicated server offerings.

e Segment Support Patching —operating systems patching and update servers for supporting
operating systems at the request of customers. Customers are responsible for all validation of
these activities in line with their compliance requirements.

e Rackspace Virtual Infrastructure - includes all management components of the virtualized
infrastructure hosting service.

(2) Software

Authentication/Authorization Services & Isolation Mechanisms
Rackspace has implemented a series of tools that support authentication and authorization of individuals.
Technologies included in the system boundaries:

e Directory services tools.

e Authentication, authorization, and accounting tools for managing access to network
components.

e Authentication management tools.

Security Tools
Multiple technologies are employed throughout the environment to enable information security controls
and monitoring, including the following:

e Anti-virus/anti-malware
e Intrusion Detection System
e Logging tools



(3) People

Rackspace is segmented into business units. They include: Dedicated Hosting (Managed Hosting),
Hybrid Hosting, Managed Colocation, Cloud, Fanatical Support® for technologies, E-mail and
Apps. Each segment is led by a segment leader.

Eight global functions support these segments:

Engineering

Accounting & Finance

Legal

Employee Services

Sales & Marketing

Information Technology
Corporate Development/Strategy
Global Enterprise Security

These global functions have been established to provide capabilities to complement the segments, and to
realize economies of scale and quality control. The leaders of the various global functions, the segment
leaders, and corporate officers make up the Rackspace Leadership Team. The Rackspace Leadership
Team actively supports information security within Rackspace through clear direction,
demonstrated commitment, explicit assignment, and acknowledgement of information security
responsibilities.

Rackspace is committed to hiring and retaining the best talent to provide fanatical support. Rackspace
conducts a security background check/screening in accordance with company policy as well as all
applicable local, state, federal, and regional laws.

(4) Procedures

Rackspace management is responsible for directing and controlling operations and for establishing,
communicating and monitoring policies, standards and procedures. Rackspace achieves operational and
strategic compliance to the company's overall objectives through proper preparation, planning,
execution and governance.

Importance is placed on maintaining sound and effective internal controls and the integrity and
ethical values of all Rackspace personnel. Rackspace takes actions to address risks to the
achievement of these objectives by making available the organizational values and behavioral
standards in the Rackspace Employee Handbook.

Rackspace promotes a culture based on core values defined by management and carried out by all
Rackspace employees. These core values complement the company's ethical values, integrity model,
professional conduct standards, and employee development pathways. The sum of these values and
behaviors form Rackspace's unique environment by influencing the control consciousness of its
employees.

(5) Data
Data as defined by Rackspace constitutes the following:

Data describing customer attributes

HR Data supporting controls such as background checks
Device configuration

System files



e Errorlogs
e Access administration logs
e Electronic interface files

This report does not cover any customer data that is housed on Rackspace controlled infrastructure.
Rackspace takes no responsibility for the data on their systems and does not perform any control
procedures to ensure that customer data is maintained completely and accurately.



NOTICE
CONCERNING CONFIDENTIALITY OF THE REQUESTED RACKSPACE
AUDIT OR SECURITY REPORT

Rackspace US, Inc.

You have requested to receive a copy of an audit or security report covering Rackspace’s
operations.

Audit and security reports are Rackspace’s confidential information. Rackspace is willing to
provide a copy to you subject to your agreement to the terms and conditions of the non-
disclosure agreement set forth below. Please read them carefully.

By clicking on the “I ACCEPT” button below, you signify that you agree to be bound by these
terms and conditions. Such acceptance and agreement shall be as effective as your written
signature.
Non-Disclosure Agreement
(SOC, I1SO and Other Audit Reports to Non- Customers)

The person (“Recipient”) receiving Confidential Information of Rackspace US,

Inc. d/b/a Rackspace Hosting {“Rackspace”) agrees as follows:

1. Confidential Information. The term “Confidential Information” shall mean all audit or
security reports covering Rackspace’s operations. It includes any report prepared by an
independent auditor of its examination of Rackspace in accordance with the American Institute
of Certified Public Accountants’

(“AICPA”), the International Auditing and Assurance Standards Board (“IAASB”), and the
International Organization for Standardization (“ISO”). Examples of reports which are
Confidential Information of Rackspace are the Service Organization Control (“SOC”) and ISO/IEC
27001:2005 Information Security Management System (“ISO 27001").

2. SOC and ISO 27001Report Acknowledgment. This section applies only to a Recipient
receiving a SOC or I1SO Report who is not at this time a ‘user organization’. The term ‘user
organization’ means a Rackspace customer or its auditor or a customer of a Rackspace
customer and its auditor.

a) Recipient understands that an independent auditor (“Auditor”’) was engaged by
Rackspace to perform a SOC or ISO service auditor's examination for Rackspace (the
“Services”). Recipient has requested that Rackspace deliver to it a copy of the Auditor’s
report (including any portion, abstract and/or summary thereof, (the “Report”)
prepared by Auditor in connection with the Services.

b} Recipient understands that the Services were undertaken, and the Report was prepared
solely for the information and use of Rackspace, its user organizations (and their
auditors) and was not intended for use by its prospective user organizations. Auditor has
made no representation or warranty to Recipient as to the sufficiency of the Services, or
otherwise with respect to the Report. Had Auditor been engaged to perform additional

Rackspace Proprietary
RackLaw #13304v5



c)

d)

e)

f)

3.

services or procedures, other matters might have come to Auditor’s attention that
would have been addressed in the Report.

The Services did not constitute an audit review or examination of financial statements in
accordance with generally accepted auditing standards of the American Institute of
Certified Public Accountants or the standards of the Public Company Accounting
Oversight Board or an examination of prospective financial statements in accordance
with applicable professional standards, or a review to detect fraud or illegal acts. The
Services did not include any procedures to test compliance with the laws or regulations
or any jurisdiction.

Recipient further acknowledges and agrees that Recipient does not acquire any rights
against Auditor, any other member firm of Auditor’s global network, or any of its
respective affiliates, partners, agents, representatives or employees (collectively, the
“Auditor Parties”), and Auditor assumes no duty or liability to Recipient in connection
with the Services or the Report. Recipient hereby releases each of the Auditor Parties
from any and all claims or causes of action that Recipient has, or hereafter may or shall
have, against Auditor in connection with the Report or Auditor’s performance of the
Services. Recipient may not rely on the Report, and will not contend that any provisions
of United States or state securities laws could invalidate or avoid any provision of this
non-disclosure agreement.

In addition, except where compelled by legal process (of which Recipient shall promptly
inform Auditor and tender to Auditor, if Auditor so elects, the defense thereof),
Recipient agrees that it will not disclose, orally or in writing, any Report, or make any
reference to Auditor in connection therewith, in any public document or to any third
party.

It is agreed and understood that Auditor shall be a third party beneficiary to this non-
disclosure agreement.

Use. Recipient may use the Confidential Information for a period of one (1) year from

disclosure, and only for the purpose of evaluating Rackspace’s operations for compliance with

Recipient’s security, regulatory and other business policies. This non-disclosure agreement does

not create or imply an agreement to complete any transaction or an assignment by Rackspace of

any rights in its intellectual property.

4.
a)

b)

Rackspace Proprietary
RackLaw #13304v5

Disclosure.
Except as provided below, Recipient shall not disclose the Confidential Information to

any third party other than Recipient’s employees, agents and representatives, who need
to know the information to evaluate operations for compliance with Recipient’s
security, regulatory and other business policies, and provided such third parties are
bound by confidentiality restrictions at least as stringent as those stated in this non-
disclosure agreement. Recipient’s obligations of confidentiality and non-disclosure shall
survive the expiration of termination of this non-disclosure agreement.

Recipient may disclose the Confidential Information as required by law in the reasonable
opinion of Recipient’s counsel, including in response to legal process compelling such



disclosure, provided that Recipient shall provide advance written notice of disclosure of
at least fifteen (15) days unless: (i)

Recipient is legally compelled to make such disclosure on fewer than twenty (20) days
from its receipt of the request, in which case Recipient shall give Rackspace as much
notice as is reasonably practicable under the circumstances, or (ii) notice is prohibited
by law. Recipient shall limit disclosure under this paragraph to that Confidential
Information which is legally required to be provided in the reasonable opinion of
Recipient’s counsel. At Rackspace’s request and expense, Recipient shall cooperate with
Rackspace’s reasonable efforts to avoid or limit disclosure.

5. Return. Subject to state and federal document retention regulations governing
Recipient, Recipient agrees to return or destroy the Confidential

Information on demand, and to certify in writing, if requested, that the Confidential Information
has been fully returned or destroyed.

6. Governing Law/Disputes. This non-disclosure agreement shall be governed by the laws
of the state of Texas. Recipient acknowledges that injunctive relief prohibiting disclosure is an
appropriate remedy under this non-disclosure agreement. Notwithstanding anything herein to
the contrary, and except in the cases of fraud or willful misconduct, neither party shall be liable
for any consequential, punitive, incidental, indirect, exemplary, or special damages arising out of
activities related to this agreement.

7. Inadvertent Disclosure. Recipient agrees to promptly notify Rackspace in the event
there is a disclosure of the Confidential Information other than as authorized by this non-
disclosure agreement, either intentionally or inadvertently, and to assist Rackspace in
recovering any such Confidential Information and/or mitigating harm to Rackspace resulting
from such unauthorized disclosure.

8. Notices. Notices to Rackspace shall be given in writing by electronic mail, return receipt
requested, confirmed by facsimile or first class United States mail, to the address below. Notice
shall be deemed given, received and effective at the time sent, provided that if such time is not
on a weekday between the hours of 8:00 am and 5:00 pm Central Time, notice shall be deemed
given, received and effective as of the time that the foregoing business hours next begin.

9. Final Agreement. This non-disclosure agreement is the final and complete agreement
regarding its subject matter and supersedes and replaces any prior or contemporaneous
communication, understanding or agreement, whether written or verbal.

Notices for Rackspace:

Rackspace US, Inc.

5000 Walzem

San Antonio, Texas 78218
Attention: General Counsel

Phone (210) 312-4000

Fax: (210) 312-4848

Email: legalnotice @rackspace.com

Rackspace Proprietary
RackLaw #13304vS



Select "Yes" in the pop-up to accept the NDA

Select "No" in the pop-up to exit




Form A

Bidder Contact Sheet
Request for Proposal Number 5949 21

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder’s
response.

Preparation of Response Contact Information

Bidder Name:

Bidder Address:

Contact Person & Title:

E-mail Address:

Telephone Number (Office):

Telephone Number (Cellular):

Fax Number:

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set
up a presentation/demonstration, if required.

Communication with the State Contact Iﬁnformation

Bidder Name:

Bidder Address:

Contact Person & Title:

E-mail Address:

Telephone Number (Office):

Telephone Number (Cellular):

Fax Number:
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