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Form A 
Bidder Contact Sheet 

Request for Proposal Number 5949 Z1 

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with 
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder's 
response. 

Preparation of Response Contact Information 

Bidder Name: Emerson Software Solutions, Inc. 

Bidder Address: 
PO Box 1839 
Carolina Beach, NC, 28428-1939 

Contact Person & Title: President Richard E. Wilkins 

E-mail Address: RWilkins@emersonsolutions.com 

Telephone Number (Office): (800) 975-2279 

Telephone Number (Cellular): (910) 264-1516 

Fax Number: 

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set 
up a presentation/demonstration, if required. 

Communication with the State Contact Information 

Bidder Name: Emerson Software Solutions, Inc. 

Bidder Address: PO Box 1839 
Carolina Beach, NC, 28428-1939 

Contact Person & Title: Birendra Thapa 

E-mail Address: BThapa@emersonsolutions.com 

Telephone Number (Office): (612) 876-6830 

Telephone Number (Cellular): (612) 876-6830 

Fax Number: 
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REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM 

BIDDER MUST COMPLETE THE FOLLOWING 
By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance 
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions 
unless otherwise indicated in writing and certifies that bidder maintains a drug free work place. 

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required 
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This 
information is for statistical purposes only and will not be considered for contract award purposes. 

NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska 
Contractor. "Nebraska Contractor" shall mean any bidder who has maintained a bona fide place of 
business and at least one employee within this state for at least the six (6) months immediately preceding 
the posting date of this RFP. 

I hereby certify that I am a Resident disabled veteran or business located in a designated 
enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, 
considered in the award of this contract. 

I hereby certify that I am a blind person licensed by the Commission for the Blind & Visually 
Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the 
award of this contract. 

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY) 

FIRM: 
Emerson Software Solutions, Inc. 

COMPLETE ADDRESS: PO Box1839 
Carolina Beach, NC 28428-1939 

TELEPHONE NUMBER: 
(800) 975-2279 

FAX NUMBER: 

DATE: 
11/29/2018 

SIGNATURE: /(}-p )JJ' y '"-A lA J .,l A..., .. 

TYPED NAME & TITLE OF SIGNER: -
David Sumner, CEO 
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Who We Are? 

For 15 years Emerson Solutions has partnered with TatvaSoft, a major international 
software development company. TatvaSoft is comprised of over 750 qualified developers that 
have expertise in numerous types of technologies ranging from Java, PHP, Android, and iOS, 
just to name a few. TatvaSoft has a handful of offices around the globe with locations stationed 
in New York and Toronto that ensures that communication between the Emerson and TatvaSoft 
teams are seamless. Over the years of our partnership, Emerson has worked with a specialized 
team of developers specific to our project that has resulted in a trusted and long-standing 
relationship with the members of the TatvaSoft team, which in turn has paid dividends in 
company and project productivity. 
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A. CORPORATE OVERVIEW 
A.I BIDDER IDENTIFICATION AND INFORMATION 

The bidder should provide the full company or corporate name, address of the company's 
headquarters, entity organization ( corporation, partnership, proprietorship), state in which the bidder is 
incorporated or otherwise organized to do business, year in which the bidder first organized to do 
business and whether the name and form of organization has changed since first organized. 

Emerson Software Solutions Inc., founded by Richard E. Wilkins some 27 years ago in Wilmington, NC, has 
proven and maintained itself as a small, yet efficient provider of Risk Management Insurance Software systems. 
Having never changed ownership, nor organizational title, Emerson has continued to remain competitive within 
the RMIS system market by providing customers with innovative, flexible, and fully tailored systems to help 
navigate their Risk Management needs. 

Company Information: 
Emerson Software Solutions, Inc. 
President Richard E. Wilkins 
PO Box 1839 
Carolina Beach, NC, 28428-1939 
FEIN: 56-2014849 

Contact Information: 
President Richard E. Wilkins 
rwilkin @emer on elution .c m 
Office#: 800-975-2279 
Cell#: 910-264-1516 

Emerson Software Solutions 
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A.2 FINANCIAL ST A TEMENTS 

Teresa Fleming 
State Purchasing Bureau 1526 K Street, Suite 130 
Lincoln, NE 68508 

I 
RE: RFP# 5949 Zl 
Risk ?-.lanagement Information $-y$~m 

Dear Madame: 

Aichard f.. WiHcUu 

6708 River Road 
'A~lmington, NC ZB412 
P &00-975-2279 

F 910 79'116-14 
rwilkin;@emerscnsolunon5.com 

November 28, 2018 

We are pleased to submit a bid for the aforementioned, RFP, Emerson' s FEIN is 56-2014849. 

Emerson Software Solutions accepts the terms and conditions of the RFP. With regard to our 
financial strength, I have attached our current financial holdini:s, letter of credit, and accountant's 
compilation correspondence. Our D&B number is 066425509. If you have any questions please do not 
hesitate to call me. 

As you can see we have over $3,783,000 in cash and line of credit for $720,000. Emerson has 
never borrowed or leveraged any funds In the 27 years we've been in business. 

Emerson Software Solutions 

Sincerely, 

(2,_c kvJ gt]Jk~ 
Rich11rd E. Wilkins 
President 

Customized, Innovative. Adapt1~1e 
emersonsolutions com 
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$ SOUTH STATE 
BANK 

March 15, 2018 

Richard E WIikins 

6708 River Rd 

WIimington, NC 28412 

To Whom it May Concern, 

Richard WIikins has been a customer of South State Bank since September 11, 2007. He has a personal 
and business (Emerson Software Solutions) relationship with the bank lncludlng deposit accounts and a 
personal line of credit In the amount of $733,000. 

His business, Emerson Software Solutions, has always maintained a deposit relationship with the bank 
but has never borrowed money. All of his accounts are in excellent standing. 

Please feel free to contact me lf I can be of further assistance. 

Thank you, ,,, 
\ ""' \ (_ • -.iv,,,. 

Cindy Townsend 

AVP/Branch Manager 

South State Bank 

3702 South College Rd 

Wilmington, NC 28412 

(910) 509-3923 

Emerson Software Solutions 
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RAYMOND JAMES• 

March 14, 2018 

RE: Richard E. Wilkins 

To Whom It May Concern: 

Please acceptthls letter as confirmation that Richard E. Wilkins has$ 3,783,700.00 in his 
Raymond James & Associates accounts. 

Please contact me if I can be of further assistance. 

J. David Thomas, Jr. 
First Vice President lnvestments/Flnancial Advisor 

Emerson Software Solutions 

1105 Mll~11y C111ofl Rd, Suite 202 ' Wilmin!llon. NC 2IM05 
910.256.2,406 

lll.-MJ••,&A~H,1.-C:.,m""*'"'M,..Wt,t.S,aclhc~ 
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A.3 CHANGE OF OWNERSHIP 

If any change in ownership or control of the company is anticipated during the twelve (12) months 
following the proposal due date, the bidder should describe the circumstances of such change and 
indicate when the change will likely occur. Any change of ownership to an awarded vendor(s) will 
require notification to the State. 

There will not be any ownership changes during the twelve months following the proposal due 
date. 

A.4 OFFICE LOCATION 

The bidder's office location responsible for performance pursuant to an award of a contract with the 
State of Nebraska should be identified. 

Emerson Software Solutions 
PO Box 1839 
Carolina Beach, NC, 28428-1939 

A.5 RELATIONSHIPS WITH THE STATE 

The bidder should describe any dealings with the State over the previous five (5) years. If the 
organization, its predecessor, or any Party named in the bidder's proposal response has contracted with 
the State, the bidder should identify the contract number(s) and/or any other information available to 
identify such contract(s). If no such contracts exist, so declare. 

Emerson Software Solutions has not had any relationship nor dealings with Nebraska's state 
government within a five year frame. 

A.6 BIDDER'S EMPLOYEE RELATIONS TO STATE 

If any Party named in the bidder's proposal response is or was an employee of the State within the past 
five (5) months, identify the individual(s) by name, State agency with whom employed, job title or 
position held with the State, and separation date. If no such relationship exists or has existed, so 
declare. 

If any employee of any agency of the State of Nebraska is employed by the bidder or is a 
Subcontractor to the bidder, as of the due date for proposal submission, identify all such persons by 
name, position held with the bidder, and position held with the State (including job title and agency). 
Describe the responsibilities of such persons within the proposing organization. If, after review of this 
information by the State, it is determined that a conflict of interest exists or may exist, the bidder may 
be disqualified from further consideration in this proposal. If no such relationship exists, so declare. 
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Emerson Software Solutions has not had any relationship nor dealings with Nebraska's state 
government within a five month frame 

A.7 CONTRACT PERFORMANCE 

If the bidder or any proposed Subcontractor has had a contract terminated for default during the past 
ten (10) years, all such instances must be described as required below. Termination for default is 
defined as a notice to stop performance delivery due to the bidder's non-performance or poor 
performance, and the issue was either not litigated due to inaction on the part of the bidder or litigated 
and such litigation determined the bidder to be in default. 

It is mandatory that the bidder submit full details of all tenn ination for default exp rienced during the 
past ten (10) years, including the other Party's name, address, and telephone number. The response to 
this section must present the bidder's position on the matter. The State will evaluate the facts and will 
score the bidder's proposal accordingly. If no such termination for default has been experienced by 
the bidder in the past ten ( 10) years, so declare. 

If at any time during the past ten (10) years, the bidder has had a contract terminated for convenience, 
non-performance, non-allocation of funds, or any other reason, describe fully all circumstances 
surrounding such termination, including the name and address of the other contracting Party 

Emerson Software Solutions has not had any contract terminated for default during the past ten (10) 
years 

A.8 SUMMARY OF BIDDER'S CORPORA TE EXPERIENCE 

The bidder should provide a summary matrix listing the bidder' s previous projects similar to this RFP 
in size, scope, and complexity. The State will use no more than three (3) narrative project descriptions 
submitted by the bidder during its evaluation of the proposal. 

The bidder should address the following: 

1.1.1. Provide narrative descriptions to highlight the similarities between the bidder's experience and 
this RFP. These descriptions should include: 
1.1.1.1. The time period of the project; 
1.1.1.2. The scheduled and actual completion dates; 
1.1.1.3. The Contractor's responsibilities; 
1.1.1.4. For reference purposes, a customer name (including the name of a contact person 
a current telephone number, a facsimile number, and e-mail address); and 
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1.1.1.5. Each project description should identify whether the work was performed as the 
prime Contractor or as a Subcontractor. If a bidder performed as the prime Contractor, the 
description should provide the originally scheduled completion date and budget, as well as the 
actual ( or currently planned) completion date and actual ( or currently planned) budget. 

1.1.2. Contractor and Subcontractor( s) experience should be listed separately. Narrative descriptions 
submitted for Subcontractors should be specifically identified as Subcontractor projects. 

If the work was performed as a Subcontractor, the narrative description should identify the same 
information as requested for the Contractors above. In addition, Subcontractors should identify 
what share of contract costs, project responsibilities, and time period were performed as a 
Subcontractor. 

Emerson has not called on, nor required the work from any subcontractors with respect to state 
contract work. 

Past Projects 
This section of the proposal also contains a list and description of past projects completed, their location, 
project manager, type of project, project goals, objectives and how they were met. 

Project Location Project Project Type Project Goals and Objectives 
Manaeer 

ACI Columbus, Rich Paglieri Risk Capture, store, and manage 
OH 740-368-4177 Information security breach event data and 

Management pictures. 
System The project goals and objectives 

were met by ESS by developing 
an application that specifically 
captures the ACI event data and 
event pictures. 

CBIZ Chicago, Il Kory Dogs Risk Capture, store, and transmit 
800-253-4453 Information building assessment data on 
x222 Management tablet devices. 

System The project goals and objectives 
were met by ESS by developing 
an iPad application to facilitate 
collection of building assessment 
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data in the field and transmitting 
it to a web server database. 

ccs Concord, NC Doug Doreen Risk Capture, store, and manage 
704-786-9624 Information claims for multiple clients for a 

Management TPA. 
System The project goals and objectives 

were met by ESS by developing 
a claims management system 
with separate client logins so 
that the TP A could provide 
claims data and associated 
reports to its clients. 

Golden Raleigh, NC Charlotte Risk Capture, store, manage, and 
Corral Peedin Information report Certificate of Insurance 

919-881-4606 Management information. 
System The project goals and objectives 

were met by ESS by developing 
an application where Golden 
Corral could input policy 
information from each of its 
franchises and assess coverage 
based on risk profile 

Kentucky Frankfort, Al Perkins Risk Capture, store, manage, and 
KY 502-782-5444 Information report claims information for the 

Management State of Kentucky. 
System The project goals and objectives 

were met by ESS by developing 
a specific application to meet all 
of Kentucky's claims 
management business needs, 
including data interfaces, reports 
and calculation of cost and 
premium allocations by entity. 

Landstar Jacksonville, Mike Geary Risk Capture, store, manage, and 
FL 904-306-1720 Tn-fn~'::Jlt~nn 'l"'O"'n...t rll".'l'tr,. .f'"..., nn-ron-1"'1. o ........ +" l ,-,,.r-.r, 

.1..l...l.LV.1..l..l..l.UI..J.V.I.J. ..l.'-'l'VJ.. I. UUI.U. J.VJ. \.IUJ..f:,V, U.Ut.V .lV.:).:) 

Management ad work's compensation claims 
System as well as generate checks for 

insurance payments based on the 
company hierarchy. Replace the 
STARS system. 
The project goals and objectives 
were met by ESS by designing 
and developing an application to 
meet Landstar's specific needs 
for claims management and 
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Mecklenburg 
County 
Sheriffs 
Office 

North 
Carolina 
State 
University 

Emerson Software Solutions 

Charlotte, 
NC 

Jeff Maner 
704-366-7212 

Risk 
Information 
Management 
System 

Raleigh, NC Jim Semple Risk 
919-515-6122 Information 

Management 
System 

11 

check writing. Reports were 
developed to manage Landstar' s 
claims management needs and 
the STARS system was 
successfully replaced. Reports 
that took STARS all weekend to 
generate are now generated in 
minutes. 
Capture, store, manage, and 
report on employee, equipment, 
incidents, recognitions, and 
provide a full training 
registration and grading system, 
complete with on-line testing, 
built in. 

The project goals and objectives 
were met by ESS assessing 
MCSO's needs and building the 
system that met all of their data 
needs and replaced 2 older, off­
the-shelf systems in the process. 
The system is used by several 
thousand employees for training, 
recognitions and incident 
reporting as well as tracking 
every piece of equipment that is 
owned by MCSO is at any given 
time. 

Capture, store, report, and 
calculate premmms for all 
University owned vehicles, and 
track all University owned 
buildings and their contents and 
values. 
The project goals and objectives 
were met by ESS by developing a 
system to replace an older, 
antiquated system to apply a set 
of algorithms to vehicles owned 
by the University based on age, 
purchase date, sell date, value to 
calculate vehicle premiums. ESS 
also developed a module for 

www.ernersonsolutions.com 



Port of 
Charleston 

Regions 
Bank 

Seaboard 

Sonic 
Automotive 

Emerson Software Solutions 

Charleston, 
SC 

Birmingham, 
AL 

Miami, FL 

Charlotte, 
NC 

Ken Kromer Risk 
843-577-8135 Information 

Kelly Dowdy 
205-261-7441 

Steve Irick 
'if\C 0/""'"1 A"1~1 
.JV.J-OU.J-'i.J.J 1 

Tim Hallice 
704-566-2414 

Management 
System 

Risk 
Information 
Management 
System 

Risk 
Information 
Management 
System 

Risk 
Information 

12 

managing all property data so that 
NCSU risk managers could 
quickly assess NCSU's 
buildings' total values. 
Capture, store, manage, and 
report event and claim 
information as well as manage 
certificates of insurance. 

The project goals and objectives 
were met by ESS by developing 
an event and claims 
system specific to Port of 
Charleston's business needs for 
maritime specific claims 
management. An iPad 
application was implemented to 
facilitate the risk manager being 
able to walk around the Port and 
document events directly into the 
database, eliminating 
cumbersome forms and 
paperwork. 

Capture, store, manage, and 
report on over 50 types of bank 
fraud incidents. 
The project goals and objectives 
were met by ESS working closely 
with corporate bank security 
personnel and developing a 
system to 
Capture, store, manage, and 
report on cargo and generai 
incidents and claims as well as 
provide reports based on the 
company hierarchy. 
The project goals and objectives 
were met by ESS by developing a 
tailored eRIMS2 solution that 
managed the incidents and claims 
specifically for Seaboard Marine. 
Capture, store, manage, import, 
and report and claims providing 
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Snyder's­
Lance 

Vidant 
Health 

Emerson Software Solutions 

Charlotte, 
NC 

Greenville, 
NC 

Angela 
Matherly 
704-557-8953 

Vicki 
Haddock 
252-847-5591 

Management 
System 

Risk 
Information 
Management 
System 

Risk 
Infonnation 
Management 
System 

13 

reports based on the company 
hierarchy. Also mange COis, 
Exposure data such a Building 
Information, Equipment, 
Environmental Data, Asset 
Management, Security Cameras, 
Leased Property, Customer 
Relations 
Management and Facilities 
Construction Management. 
The project goals and objectives 
were met by ESS by developing a 
tailored eRIMS2 solution that 
managed and claims specifically 
for Sonic Automotive and its over 
150 nationwide dealerships. 
Capture, store, manage, import, 
and report and claims providing 
reports based on the company 
hierarchy. 
The project goals and objectives 
were met by ESS by developing a 
tailored eRIMS2 solution that 
managed and claims specifically 
for Snyder's-Lance. 
Capture, store, manage, import, 
and report and claims providing 
reports based on the company 
hierarchy. 
The project goals and objectives 
were met by ESS by developing 
an eRIMS2 solution that 
managed and claims specifically 
for 35 Vidant Health Care 
Hospitals. 

www .emersonso I ution s.com 



A.9 SUMMARY OF BIDDER'S PROPOSED PERSONNEL/MANAGEMENT APPROACH 

The bidder should present a detailed description of its proposed approach to the management of the 
project. 

The bidder should identify the specific professionals who will work on the State's project if their 
company is awarded the contract resulting from this RFP. The names and titles of the team proposed 
for assignment to the State project should be identified in full, with a description of the team 
leadership, interface and support functions, and reporting relationships. The primary w rk assigned to 
each person should also be identified. 

The bidder should provide resumes for all personnel proposed by the bidder to work on the project. 
The State will consider the resumes as a key indicator of the bidder's understanding of the skill mixes 
required to carry out the requirements of the RFP in addition to assessing the experience of specific 
individuals. 

Resumes should not be longer than three (3) pages. Resumes should include, at a minimum, academic 
background and degrees, professional certifications, understanding of the process, and at least three (3) 
references (name, address, and telephone number) who can attest to the competence and skill level of 
the individual. Any changes in proposed personnel shall only be implemented after written approval 
from the State. 

Resumes 

David Sumner 
CEO, Emerson Software Solutions 

Mr. Sumner has over thirty years of progressive experience performing analysis, design, data modeling, 
programming, application development, software implementation, user training and systems support, 
and database administration. He has over ten years of experience as a project manager and technical 
lead, and ten years of experience as a supervisor. Mr. Sumner has spent more than twenty years 
providing solutions to governments at the national, state, county and municipal levels as a member of 
the armed forces as well as vendors in several industries. 

As Systems Architect, and now CEO for Emerson Solutions Mr. Sumner has designed and 
implemented more than ten systems in nine years. He is responsible for design and development of 
company software products and data conversion efforts. Mr. Sumner participates through the entire 
product life cycle including requirements, design, review, development, stabilizations, beta, release, 
and service packs. He is accountable to deliver and support software with a high quality end customer 
experience while achieving compliance to business and technical requirements and standards. 

Before his position at Emerson Solutions, Mr. Sumner held the position Director of Software 
Development for Emergency Technologies, Inc. Mr. Sumner was responsible for design and 
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development of all company software products and supervision of software development personnel. 
Mr. Sumner regularly collaborated as a member of the Senior Management Team on strategic planning. 
Prior to becoming Director of Software Development, Mr. Sumner was a Senior Developer for ETI. He 
was responsible for design, development, and customer support of Visual Fire. He also trained 
customers in using Visual Fire. 

Before his tenure at ETI, Mr. Sumner was a Systems Analyst/Programmer for Pacific Environmental 
Services, Inc., in the Research Triangle Park in North Carolina, and was a Senior Programmer/Analyst 
for Lockheed Martin in RTP, North Carolina. Mr. Sumner has also held positions as a Senior 
Developer for DB Basics in Raleigh, North Carolina, and as a Manager for Cardiac Clinical Trials 
Information Services and a Data Manager for Economics and quality of Life Trials at Duke University 
Medical Center in Durham, North Carolina. 

Before his work in North Carolina, Mr. Sumner held multiple positions within the United States Air 
Force. As Captain he was Chief of Personnel Analysis Branch, within the Strategic Air Command in 
Omaha Nebraska. As First Lieutenant at the Air Force Institute of Technology, Mr. Sumner designed 
and coded a Life Cycle Cost Model simulation system for the US Air Force including a statistical 
modeling and nonlinear regression package. As a Second Lieutenant Scientific Analyst for the 28th Air 
Division, Mr. Sumner wrote data collection tools and provided analysis of flight systems availability, 
rewrote A WACS aircraft scheduling software, monitored and facilitated defense contractor operations 
as contract officer for several hardware and software development and implementation projects, and 
developed databases and applications for budgeting and tracking travel expenses. 

Mr. Sumner has also been a Trigonometry Instructor at the University of Nebraska at Omaha. 
Mr. Sumner's technical expertise includes: C, C#, ASP.NET, SQL Server, SQL Server Merge 
Replication, Oracle, Visual FoxPro, Delphi, Satellite Forms for the Palm OS, DataEase, Crystal 
Reports, dBase II-IV, FoxPro, Pascal,, MS Access, Visual Basic, EasyCase (ER), Visio ER , PC-SAS, 
SLAMM, HTML, and XML. 

Mr. Sumner has a B.S. in Operations Research from the United States Air Force Academy, and a M.S. 
Operations Research and Multivariate Statistics from the Air Force Institute of Technology. 

John Paudel 
Senior Project Engineer, Emerson Software Solutions 

Mr. Paudel has over ten years of progressive experience performing analysis, design, data modeling, 
programming, application development, software implementation, user training and systems support, 
and database administration. He has held several position in his IT career that includes Data Analyst, 
Business Analyst, Database Architect, Project Manager, and Database Administrator. Mr. Paudel has 
spent more than ten years providing SSAS (Software Service as Solution) to a number of companies. 

As Project Engineer for Emerson Solutions Mr. Paudel has designed and enhanced custom systems in 
twelve years. He is responsible for design and development of company software products and data 
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conversion efforts. Mr. Paudel participates through the entire product life cycle including requirements, 
design, review, development, stabilizations, beta, release, and service packs. He is accountable to 
deliver and support software with a high quality end customer experience while achieving compliance 
to business and technical requirements and standards. 

Before his position at Emerson Solutions as Project Engineer, Mr. Paudel held the position Database 
Architect for Mphasis Wide, Inc. where he traveled around the globe to meet and deliver business 
solution for clients. Mr. Paudel was responsible for design and development of reporting solution for 
the Application. Mr. PaudeJ developed the reporting solution from scratch involving different ETL 
tools, technology and reporting tools. He has also traveled to client sites to educate application business 
domain as well as reporting solution. 

Technical Skills 

Server: Windows Server 2003 and 2008, UNIX 
Database: SQL server 2000/2005/2008/2012 & MS-Access, Oracle 9i, Oracle 11 
Data modeling Tools: Visio, Erwin & Datanamic 
Data Analysis Tools: SPSS, MS-Access, MS-Excel, Ultra Edit-32, and SQL Server Management 
Studio, 
ETL Tools: DTS and SSIS for SQL server 2000/2005/2012, Pervasive 
Programming Language: VB, Vbscript, ActiveX script, Java, HTM, ASP, VB.net, GOLD, C# 
Source control Tools: Visual Source Safe and Team Foundation server, Surround SCM, Tortoise 
Reporting tools: SQL server reporting services, MS- Access reports, Cognos and Hyperion Essbase, 
Project Management Tools: MS-project, MS-Excel 
Industries: Health insurance, Retail, Medical Device, Collection Agency, Dental Device Supplier 
Seminar/Technical Class: SQL server 2005-System Administrator, Database Marketing seminar 

Education 

D Master of Science Degree (2005) 
D Major: Software Systems 
D University of St. Thomas, St. Paul, MN 

Birendra Thapa 
Testing Engineer 

D Bachelor of Science Degree in Computer 
Information Science (2001) 
D Minor: Mathematics 
D Minnesota State University, Mankato, 
MN 

Before his position at Emerson Solutions Mr. Thapa worked at Wells Fargo, a nationwide, diversified 
financial services company with $1.8 trillion in assets. It was founded in 1852 and headquarter is located in 
San Francisco. It has more than 265,000 employee in 36 countries. It provides banking insurance, 
investments, mortgage, and consumer and commercial financial services through 8,700 locations, 12,800 
A TMS, online and mobile devices. 
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Responsibilities: 
• Work with multiple internal and external systems with a variety of complexity 

• Verifying loan accounts number created or not for incoming documents. 

• Generate different type report (Excel or SSIS) for internal Research. 

• File receiving and reviewing for incoming work, contacting appropriate resources as needed. 

• resolving customer requests using multiple resources and records 

• Preparing, distributing, validating and/or correcting specialized and/or complex loan 
documents. 

• Acts as escalation point for junior processors for complex issues or transactions, and help them 
as needed 

Technical Skills: 

Operating Systems Windows-Win 2000/NT/XP/7/8 and MS-DOS, 

Programming T-SQL, VB.NET, Java 

Web Technologies HTML, VBScript, and XML 

Tools 

Databases 

Status in USA 

Certifications: 

MS-Word, MS Excel, MS Outlook, Windows Messenger, Clear Quest, 

Selenium web driver, Selenium RC 

SQL Server 2005/2008/2012, MS-SQL Server, SSIS, MS-Access, My SQL 

Permanent Resident 

• Database Administrator Certificate MCTC, Minneapolis, MN May 2011 
• VB.Net Developer Certification MCTC, Minneapolis, MN May 2011 
• Database Specialist Certificate MCTC, Minneapolis, MN May 2010 

Elliott Holmes 
Project Engineer, Emerson Software Solutions 

Previously an intern for Emerson Software Solutions from 2015-2016 while attending NC State University, 
Elliott was offered a full time position as a Project Engineer upon graduating and has quickly become a 
productive member of the Emerson team. Elliott has quickly gained experience in not only the technical side of 
database management and software design, but also in the support side for client/customer interaction(s) and 
software usability. 

He has already begun taking on tasks that require design and implementation of new and existing systems than 
span across numerous customers that ultimately has led him to taking on more responsibility between projects. 
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Education 
• North Carolina State University: 

Bachelor's Degree of Environmental Science 
Minor: Journalism, Political Science 

• Microsoft SQL Server 98-364 Certification 

• Microsoft SQL Server 70-461 Certification 
• Proficiencies in MS Excel, Word, PowerPoint, and various social media platforms. 

Meghan Webley 
Training Coordinator, Emerson Software Solutions 

Mrs. Webley's primary focus at Emerson Software Solutions has been developing resources for training 
which includes user manuals and training videos. She creates a user manual for each module within each 
client's eRIMS3 application. She utilizes screenshots of every screen with step by step instructions. 
Another training resource Mrs. Webley develops are training videos. The training videos walk through every 
screen and feature. This allows the customer to become familiar quickly with the software. Training videos are 
created for each module and are then available for the individuals to view at their convenience through their 
eRIMS3 application. 

Mrs. Webley conducts webinars to go through the complete system and answer any questions. Lastly, Ms. 
Webley also has have experience in training in a classroom setting which includes groups and individuals. These 

sessions allow for more interactive, in-depth, and hands on training. 

A.10 SUBCONTRACTORS 

If the bidder intends to Subcontract any part of its performance hereunder, the bidder should provide: 

1. name, address, and telephone number of the Subcontractor(s); 
n. specific tasks for each Subcontractor(s); 
m. percentage of performance hours intended for each Subcontract; and 
1v. total percentage of Subcontractor(s) performance hours. 

This section does not apply to Emerson Software Solutions, for there is no use of subcontractors for the 
purpose of our offered services. 
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B. TECHNICAL REQUIREMETNTS 

1. GENERAL CAP AILITIES 

1.1 The solution shall provide a method of allowing auto filtering on document type based on the user's 
active screen within the solution. 

Documents are stored with the claim to which they are attached. In storing documents in this manner, 
the documents associated with a claim are always readily available. Only documents relevant to the 
current claim screen will be visible. Further filtering by document type can be used with eRIMS 
attachment folders, which will hold separate document types in separate virtual folders with 
configurable user security on each folder. 

Claim Identification 

Insurance 

Excess 

Abstract and Custom Letters 

Legal 

Attachments 

Emerson Software Solutions 

Welcome Emerson Solutions 
DashBoard I Logoff I Help 

I Folders Docunlffit Count 

0 llllto Oaims LlJ 
[I Deleted Autos 

[I Photos 

J View Selections 
1 

Add Docwnent 
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1.2 The solution shall provide a method to track entities of different types. Types include, but are not 
limited to, employees, vendors, hospitals, attorneys, attorney firms, MMSEA claim party, insurers, 
adjusters, drivers, insurance companies, volunteers, etc. 

eRIMS provides a method to track entities of different types. 

&earth 

• ._• II I ~ 

Customer 
Customer Nome ' : I l Name2 

Agent Fields Cust001er Type• - -Select - • Customer !I\Jmbif • 

Address Addrass Line 2 
RM 

Ot,,• VF S!atl! 

ZIP Coda SB Rate Class• 
MS 

Cont.ct I QR Cont.ct lide 

Telephore J Fa, 

Email Address J FEiii 

Customer Cod. Customer Tvpe • 

Agenq IMlber Ager()' .s.balf.ce 

Counti N.nibe· '.- S~ e~l...= . •i Attount Number 

Customer~'1Js 'Active • I 

Comments 

[ Save J[ Return to Search ] 
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1.3 The solution shall allow for the tracking of multiple addresses and phone numbers for a single entity. 

Administrative user able to add employee's information including previous address and current 
address via Employee screen and save them in eRIMS system. 

eRIMS2 ® Risk Insurance Manaaement Svstem 
Welcome admin admin 

DashBoard I Logoff I Docs 

I . I •, " .... . , . ' 

I l•'i:.' - I 
I 

Employee ID : Drivel's I.J<m• Isswd ; ? 

Fi rst Name• : Inez o,tm 's l><ens!! Reslrictions : 

Job Code : SVPORT • 
Middle Initial : 

Gender ; 
' ' Male 

1

• - ' Female 
l.l~t U1me • : reveles 

Number of DeP<11den1' : o,re rl lltrth : 

Current Address: 
ll•ntal SlatlJs : ·· Select·· . 

Address l : 
O.rc of Dea h : 

Address 2 : 
Social Serurity f/umbn • : XXX·XXX·XXXX 

Qty : 
D•I• of Hire : m Zip Code : 
StiJle : - Select -- • Previous Address 

Address l 
Home Tl!Jei;b•n• (XXX·XXX·XXXXJ : 

: 

Address 2 : 
Work Phono (XlOi"-lOO(·JOOOO : 

In Act,,,. ; 
City : 

Depa.-1 • : Se!Vice 
Zip Code : 

Si!la,y Fre,iuency : 
Cel Phone [XXX-XXX-)00()() : 

Acbve Jna<lm l me : Termlnoled 
Email Address • ; blhapa@emersonsoluUons.c 

Job Cltssiflcotion : - Select -- • 
Cost Center • : 4020 • 

SupeMSOrllomo : 
Salary : 

I Ortv.r, Li,.,... Uumbot : 
Wages YTD : 

0m't<S lke<l$t CJr,s ; 

Job Tille : Porter 
Onvu's lit.,... Endori•me,,ts : 

Job Descoption : 
Orh'tr's Uc ..... Exp~ts : l? Drivers License State : -- Select - • 
La,1 Date of Hit," : 08/1412017 ? Drivers License Type ' 

Save & View j Back To Search 

© 2018, Emerson Software Solutions Inc, All Rights Reserved 
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1.4 The solution shall include a tool to maintain entities, including, but not limited to updating, merging 
duplicate entities, adding new, and inactivating entities. 

eRIMS has a contact "rolodex" for storing people and entities that supports adding, editing contact 
information. This rolodex is integrated in all modules of eRIMS. A contact merge facility is 
available for merging multiple copies of a personal or entity details. 

e RJMS2~ Risk Insurance Manaaement Svstem 
Wolmme .,,..,,..,., solutian5 
Dasht>oanl I Logoff I Help 

MHler Duplocato Compony8 Namo M~~· Cel[_Phon.o/W~ 55~/TIN Emajl Addres, 
Phone/Homo ~ho~.• 

D I~) Alll-llNUM EXlRUSJONS 1'40MATIHEWS 
SENATOBIA 
MIDIBlppl 38668 

D ALUMINUM E)(llllJS!ONS 1'40MATIHEWS 
SENATOIIIA 
Miss!ssippi38668 

D AL{l,t!NUM EXlRUSJONS 

Starch M11rg1 Contacts 

© 2018, Emo"'°" So1twan, Solutions Inc, All Rights Rasorved 
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1.5 The solution shall provide a method of restricting which users have the ability to view social security 
numbers and make changes. 

Only Administrative user can view and edit Social Security Number using the Employee or Contact 
screen(s) by utilizing the Contact Field Management functionality. This screen allows Admin users 
to determine what fields are deemed Sensitive, so that the Admin is in control of what standard users 
can and cannot see. 

Emerson Software Solutions 

tellllilefilMI 
ACCOlall Ni,nbef 
Busms~1 
0118 of e.111 
SSH 

Nolt- AIMt 
AIIANumber 
Banli:Namt 
8usiltSs Address2 

) 
Busiless c.,. 
Busiless Cowy 
Busiless State 

)) 
8us11tss ZIP Code 
Cel Phorie 

( Coml)lny N,me 
Contadlype 

cc Count, 
CustomerM111doflD 
Date orli'e 
Drivel Lietnst N1m111 
Driver License Sble .. 

Cm 
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1.6 The solution shall track personal information about claimants including, but not limited to, social 
security numbers, tax ID, firm name, contact information, etc. 

eRIMS stores and track all personal information about claimants including social security numbers, 
tax ID, firm name, contact information, etc. 

Contact * 

Additional Contact Details Partnl Cclroat)r Vendor ID 

Our Errwl'ft7 , ,- Select- ' 5-s I -Select- .- J 
11.,,,. (Fnt. Midcl•. Lut) 

Pr.fn: Suffix 

l.dch~I J Addrass 2 

CAy 1 State - Select-
ZlPCod< l C.Ountry 

County I ·· s~iect- ' 
Email Adcnn 1 Home Phone 

Wa,;~ I [ I WorlcExt. 

P>ger [ 1 Cell Phone 

Pi9er Pl! L J Fax 

,1111 r l 
Ge,,de, rllN\t • lib!!. 

oat. of e.rth ' l I 

~ 1/cmbtr J Dab! of Hire 
~ 

Crr<or Ucense I/umber l Driver License state I - Select·· ' ' 
J......tldlon l License Type - Select - ' I 
Produao llm' ·-Select- ' ClMsion Type I - Select- fl 

C""11adorNurri>t< ] 
Ply Raio ! s 
Supeivisor Name (Fir<!, 
Middle, Last) 

Notes e, I · IA ~; I 
""' 

..1 i If • :ti • 11= l= I \ if i, ID ~ 
[ All Claim Details I I FOIi! l•JSize ( I·ll B I 11 I~· 'Iii · ~ 

I Save J I Next Step 
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1. 7 The solution shall allow for the creation of new entity types. 

eRIMS allow administrative users to create contacts of any types and the Admin users may create 
new contact types. 

eRIMS2 ~ Risk Insurance Mana 

- -
Auto Clalm - Contacts Information 

-
Wllmnlellllt­

wall I Dash8oard I logclff I Help 

Cont.d Type Company N•m• Jlhone Ema.II R•move 

c ........ 

Emerson Software Solutions 

1°ll>o ID Add ,f •• Select · • .-.,.i., 
l'mltoua Step AIIM Hou,. Contact 

Alcohol THI 
IIIDbr Conler 
Brokff Cenlo r lnouraoct 
ca,goD1,_ 
CaJg0 Re-.......,.,,..,i 
CaJgO Re•conolgnmenl Au1horizatlon 
a-, Adjuster 2 
Clllmant 
a.Iman! Dtlver 
O..rv.,p 
CoMfg 
Complee,anl/Pllffltllf 

Consultent 
Oelendent 
Oelendent CounHI 
Delwn11 Attomay 

Diary Aulgnod 
Dlsteter Recowry Company 
Dlllrltt Sain M_. -DfugTHI 
Em"'Vffloy Contee! 
Employff 
Eqtipment Repal< 

F£11tin/MTC Prtnwy ~-....... ........... ... .... -1.-
• 
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1.8 The solution shall have the ability to be modified by adding or removing fields, updating codes, 
modifying the location of the field on the screen, restricting who can edit/view/update individual 
fields. 

Emerson offers a Lookup Table Maintenance module that allows the user to manually modify the 
lookup field choices that will be found in eRIMS. 

~srnption : ._ _____ _, 

Code " 

Active ,~ Yes ' No 

l Add 

Emerson Software Solutions 

Desa,pbon Code ActiYe Edit Delete 

IIOller &. !achr.ery 

Property & Casualty 

LC Consilboan 

TrilCking Log Type 
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1.9 The solution shall provide a method of associating multiple claims to a single event across different 
agencies. 

eRIMS handles multiple claims per event by grouping claims for an occurrence. The same base 
claim number is used with a symbol suffix to indicate the separate claimants such as A 1004-001, 
A1004-002. Additionally, the eRIMS financial tabs allow for viewing by claim or groued by 
occurrence ( event). 

2 t'> Risk Insurance Mana , 
Chllln1s Incldcnts COi Polidcs Conta.:ls Rcpurts 

Auto Claim Search Results 
9 daims Found 

~ ~ Q!!g ~ 

V"N!W Edit Delete J~ 
~ ~ ~ ~ 

V"N!W Edit Delete Add To 

~ .Edi Qmm ~ 
View Edit Delete Add To 

~ ~ D11lal:e &klJg 
'lr. ........ c:...1 ... r'ti.-1_,t. .... A...,..T_ 

Emerson Software Solutions 

No. of Racords per page : 2S B 

A1DD11-D1 

A10011-02 i 
A1DD11-D3 

AlOOll-04 

A1DD11-D5 

A10011-06 

A1DD11-D7 

1111nn"I 1 no 
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1.10 The solution shall provide a unique numbering/naming system. Each event shall automatically 
receive a unique number/name upon creation. 

eRJMS2 automatically generates a unique number for any claim or event as needed. Nebraska's 
format for claim and event numbers will be configured. 

Property Claim Search Resul15 
12486 Oaims Found 

ll2B!lfi!!9! ~ 

197806076 ~ 

~ !mQ1ill. 

197904001 197904001 

197904002 illMl91 

197904004 197904004 

No. of Rtcords per page : ~ ~ Page 1 of 250 ~ Gotopage : 

Q.QgQ HillZ§ ll!!m 

0.0SED 04/01/1978 Delete 

~ ~ Delde 

0.0SED 07/03/1978 Delete 

W!ffl! 07/29/1978 l!!!ig 

O.OSED 09/03/1978 Delete 

I Search Again I Add New [ I Return [ Export to Excel 
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1.11 The solution shall provide the ability to log and track an event type. 

Emerson provides the capabilities to track and log any event or visit type that the customer may 
need. 

Si!fe.t.y (Auto) 
Security (Cargo) 

Emerson Software Solutions 
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1.12 The solution shall provide the ability to create, maintain and select event categories/types. 

Emerson provides for different incident (event) types. 

Incident 

Date of Incident • 

lime of Incident (HH:MM) 

Reported By * 

Ope-ating Company * 

~tion of lnddent • 

Types of Conditions Present 

Condftloos Present 

Emerson Software Solutions 

i04/05/2018 ? 

AM B 
V 

B 
! ,JI, ~ B l "'',,.. \rM tir,\ 

J Font I H s1za r 
Test 

,t ·· Select·· 
Cargo· 01 

Injury· 02 
Property • 03 
Equipment Damage • 04 
Undeclared Hazmat • 06 
Vessel Failure • 06 

Date Reported 

Incident Number 

Csll!strophe 
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1.13 The solution shall provide the ability to record who reported an event. 

eRIMS comes equipped with the necessary fields to track and record who and when an event was 
reported across all claims or incidents involved. 

Reported by GEORGE/558871 I 
cause 17 -Theft ~1 
Date Of loss * [0112012002 ] ? 

Date Reported [01121,2002 1 ? 

1.14 The solution shall provide a field to briefly describe the event. 

Within eRIMS, the user will find Description or Notes boxes on any module where it is needed. 

daim Description ffi ~ 
THEFT OF TRL ANO TRACTOR IN POMONA, CA/STOLEN SUNDAYT RL EMPTY/SEE ADJ FILE 

l 
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1.15 The solution shall provide the ability to record the location of the event including physical 
address and location types. 

eRIMS can be equipped with whatever fields are necessary for the user to track and record the 
location address or types of any kind. The claim screen below includes both a location selector and 
a physical address. 

e RIMS2 ~ Risk Insurance Mana 

- -
locat1on/ Contact 

Location/Contact ~ L J V 

Empl-lnformatlon • ~ r --, V 

lncldentlnfonnation • 

-lcal 

Commonb --Le-. - I.JJadlon ........ 

Company Claim CoonSlnator Information 

Name l 
11Ue J 
Telophone Nurrllor 1 
(XXX-XXIHOOIX) 

Telephone Number 2 C 1 (xxx---XJOOC) 

"""Nurnbtr I 1 (xxx._.....) 

Ema•Mdnm L _J 

S1v• Noxt Stop 
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1.16 The solution shall provide the ability to close the event when the conclusion is reached. 

eRIMS has the functionality to close an event whenever a conclusion is reached by the customer. We 
offer multiple different ways to do this, it is up to the customer to decide what works best for them. 

Claim Status 

Qty of Oeli\Oe,y : 

I Oalm SIIIIIS : Oeen - 0 

Dlte Oeorn Closed : 

Seule<ne,,1 Olte : 

Respons,ble P1~ : 

Previous Step S11ve & Continue Editing 

Emerson Software Solutions 

~ I 

er 
V 

Next Step 
J 

CLOSED - C " I 
-- Select --

CLOSED NO PAYMENT - X 
INACTIVE-V 
INSURANCE COMPANY RE - I 
New-Z 
NOINS.COVERAGE-N 
OPEN-0 
REFERED TO ADJUSTING - A 

&t-o1Suit : 

~NT •pe : -- Select --

DIie Oeim ~ed : 

C1<1~ 1'11own : -- Seleci --

T 
• 
:Y 

• 

View Audit Trail I Close Clalm ( Save & Unlock ~~aim 

I Save JI Retum to Search I 
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1.17 The solution shall provide the ability to record the results of an investigation into an event, 
including any statements by witnesses, claimants, staff, etc. 

eRIMS has a general investigation section for the claim module along with detailed questions that 
are configurable by the system administrator to track investigation elements. Comments by 
witnesses, claimants and staff can be tracked as well. 

'"'· .. ·' ' i' n • : .. -. ~- "· .. ..... ... ....... - ···-·-·· _, , , . ~ . '• .. . ,.,, .. . ,. - f ., . 

I 04381000005W(l)l I I 10/1)6/2011 I 10/07/201l f Oasecl I 

I 

C.u•• • 
InvesHgaHon Dam • ; I ,rn 

Detailad Qu..tian• • What WM the 85BOCiabl dm,g Bl the time of lnddent7 • 

C.O.rectfv• ActloNI • I!] 

Ravlew • 

A 

What could the aaodate have done clfftninl:ty tD avoid the lnddent? • 

l!l 

I --
What 11 your C.ondmfon/1mpression of how the sillJatlon occum!d? • 

I!] 

I 
, 
I 

The administrator configurable detailed questions are arranged by Focus Area, so questions can 
easily be organized logically. Change the focus area drop down value exposes questions for that 
focus area. 

WC Claim Investigation 

Detailed Questions 

C.UHI O 

Detallod Quution1 • ./ Equipment 

Review • 

Emerson Software Solutions 

Quaollon 

I I Was employee wearing regulation gear? 

I±] Guidance 

2 Was the employee following safety procedures? 

I±] Guidance 

Savi 

Previous Step Sava Naxt step Beck 
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Comments from any contact in the rolodex facility or new contacts can be tracked in the witness 
section. 

stem 
Welcome b!st user 

Wall I DashBoard I Logoff I Help 

' Auto Claim lnlormatlon Last Modified Date/Time: 04/17/2014 12:23:21 PM 

Haotar • 

ln1urwl Drivw/Vohido • 

Policlo lnfonnotlon 

Witn.Mlnl""""Uon 

oth. Vohlcl•/l)omagu 

Aa:idont Conditions • 

Emerson Software Solutions 

Wlltt .. lnromia!lon 

Previoua Step Save 
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Next Step View Audit Trail 
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1.18 The solution shall provide a method to assign an adjuster to a claim. 

eRIMS allows users to assign claims to the claim adjuster. 

Cla1111 lnfonnation _ - - -- - - - - - , 

Claim Infonnation 
daim Number Date of Claim : 05!17/2018 

Chain of Custody High Prionty --Select- Service Contract Numti.r 

Claim Communication Date Oaim Reported I Oaim Adjuster • 
: ' ll Ho!•11cs _j(!'., ! 

Settlement 
[IJ 

Claimant • 1J $ Oepl nl I J!Hll !OS!! I) 10 Oaimant Type :i ::_~ele~ • Letters and Abstracts 

Attachments daimant Contact J l ~ 
daimant Contact Company i Operating Company • 

Addre5$ l l Addres,2 

City 1 State : l 
Zip J Telephone : L 
E-mai Custnmer Reference Number 

['.l Risk Insurance Management System - Google Chrome 

Find Contact Name 

First Name [Ellloll l ilSt Name 

Company SSN J 
Oty 1 State - Select-· .. 
Zip Code I Customer/ Vendor ID I 
Counby -- Select -- "] Employee Number J 
Still Didn't Find What You Are Lookino For? [ - -

Search All Contacts j 

3 Contact{s) Found No, of Records per page : I ~~- •~i ~ Page 1 of 1 ~ Go to page : ~- -- J [ Go j 

Seled Emt No PRICESMART INC.PRJCESMART Elliott G Holmes 
INC.PRICESMART INC.PRICESMART 
INC.PRICESMART 

~ Edit No Emerson Solutions Elliott Griffin Holmes 

~ Edit No Emerson Solutions Ell iott H Smith 12345 
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1.19 The solution shall provide a method of noting if the claim is litigated. 

eRIMS2 system allow to save information on Legal module for litigated claims 
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~F,,,, V -- L..:.J 
~QI 1: . I· ·IA ~· ' ~ Ji I,- ·- ·-~~In~, Ii - ·- ·-• . J ,- ·-

. 1= Fer.. • Sa · I• I u I~·•·~ 
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1.20 The solution shall provide a method of tracking reserves and payments made in relation to the 
claim. 

eRIMS has built-in Financial screens attached to every claim screen where it is deemed necessary 
for users with the proper Security rights to track reserves, payments, and transactions. 

Financial§ 

Tran5actions * 

Emerson Software Solutions 

Legal Con!Jcts llilfY Ill Adjusters lnvtst~tions 

Financials 

Payment ID Rerove,y S Inwned $ Paid $ OlltstarlooJ $ 

81 

Expense 

Leg~ 

PD 

o.oo 

o.oo 

0.00 

989.28 

0.00 

0.00 

0.00 

113.94 

o.oo 

0.00 

0.00 

1,10312 

0.00 

0.00 

0.00 

0.00 

Currentlotal 989.28 113.94 1,103.22 0.00 

0 Show Rnancials by Occurrence Prior V~ualion Date : Ill Go 

("Prewous Step f Next Step 

© 2018, Emerson Software S~utions In~ All Rights Reserved 
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1.21 The solution shall allow for the tracking of more than one claimant per claim as well as a method 
to determine which claimant is the primary claimant. 

eRIMS handles multiple claims per event by grouping claims for an occurrence. The same base 
claim number is used with a symbol suffix to indicate the separate claimants such as Al004-001, 
A1004-002. 

RfMS2 e Risk Insurance Mana 
t. .. luhn.;r;; lrH .. ·idll".nt,., (~(')t Pollll"l1C"1t ( "' onl••icll"' R~.., por&JII. 

Auto Clahn Search Resulllll 
9 Claims Found 

No. of Recordla per P"Qe : 25 

Disposit.ion Claj___m~u_rnbera Ch1im Adjust.er Operntor:_~ame(Last: 

~ .Ed.I!; ~ AmL.:IR A10011-01 

View ~ ~ 1~ A.J.001.l.- 02 I 
~ ~ ~ &kl.Tu A.10011-03 

Voew Edit Delete AddTo Al.0011-04 

!!lBI!!'!!: ~ ~ ~ A10011-05 

~ Edit Delete ~ AlOOll.-06 

~ ~ ~ &kl.Tu Al.0011-07 
c-a- ~- •-""- "'_._. ~- A1,...r\...1 t ~ 

1.22 The solution shall provide a way of setting a fiscal year that can be utilized throughout the 
system. 

The Fiscal Year beginning and end dates are table driven although they are not adjustable through 
the user interface. 

38 
Emerson Software Solutions www .emersonsolutions.com 



1.23 The solution shall provide the ability to log events with a date and time stamp. 

Emerson provides numerous ways the customer can log and track date and times associated with an 
event. 

Occurrence 

Cause 

Date Of Loss * 

Loss Time 

Oaim Infonnation 

Chain of Custody 

Claim Communication 

Settlement 

Letters and Abstracts 

Emerson Software Solutions 

! 49 -Rear-ended by OV -yJ 
~3/26/2014 _l ? 

[08:45 I [ AM , J 

High Priolity -Select-

!Dalt daim Reported 

Day of Week 

' Sernce f.onlract Number 

crJ 
daim Adjuster • 

daimant • ~ S Dept of Labor iOSHA) j ~ daimanlT ype 

Date of oss ro7/19/1977 

Report Date 

AIG Received Date L 
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Wednesday 

: I 

: ~lliott Holmes 
- [ 

: ·· Select -- ' 
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1.24 The solution shall provide end user definable data validation to safeguard against the entry of 
incorrect data. 

Administrator user able to turned on or tum off specific column using lookup table maintenance. 

Welcome admin admin 
DashBoard I Logoff I Docs 

Claims Diary SLT CDI Pol mes Exposures AC! Reports Adnumstrator 

COi Compliimce Text 

Co~loOO' Screen Desaiptor Text Tumed On Ed~ 

named m additional lnsural? Yes I Edit 

Mortgagee dat1se not requiredJ Yes l Edit 

landlud nm as adiMional il"l!Uled? Yes I Edit I 
Loss payee not required? Yes I Edit 

Waive rJ !llbrogalion pRSfllt Yes [Edil 
Compl1¥1u_OSx( No I Edit 

ComllJllc,_07 No I Edit I 
Compliance_OS No I Edit 

C-Ofll ,aoa_o9 No Edit 

Compliance _10 No l Edit 

© 2018, Emernm Software Sohtions Inc, Al Rights Reserved 
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1.25 The solution shall provide a way to make certain fields required before saving. 

We can denote fields as required so that users cannot move forward until they are populated and 
saved. 

[Auto Claim Infonnalion Last Modified Date/T1111e: 08/13/201410:42:42 AH, 

Master • 

ln•ured Driver Vehide • 

Police Information 

Coverage * 

Emerson Software Solutions 

l1ts1JTed OnYCr/Vehldc , - - - :: --::-: 

D~ 

!larne(first, Nid;I• , LastJ • \f-;;; .. s 

Date of Hire )i idlll ' 
I 30 -Auto Liabili~ , j In Litigation? * 

Verify the fo l!o,·,• i g fields: 

• Pie se Select [MasterJ/Coverage 

Please Sele LMaster}/1 Lltiga ton? 

• Pl ,r.; Sele (Cornm tsJ/tnternal/TPA Clam, 
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-
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1.26 The solution shall warn the user if they are about to lose data if they do not save. 

eRIMS can provide the necessary popup notifications to warn users that their information will be 
lost if they do not safe. 

Warning: 

Changes have been made to the system. 

Please safe your information before it is lost! 

-
1.27 The solution shall have a time-out feature that shall be configurable and shall warn the end users 

before time-out occurs. 

eRIMS' configurable time-out warns the end users before time-out occurs 

Current Time 

Se:ssK>n Vllill exptre after 

Risk Insurance Management System 

Session Timeout 

11:55:02 AM 

00:04:57 

Keep Logged In ! !.___L_o_g_o_ut _ _, 
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The solution shall provide a method of email notes to other users. 

eRIMS can provide multiple different functionality for emailing notes that the users could utilize. 

Diary Data * 

Diary Data * 

Diary 

nc, durham 

nc, durham 

Diary lnformatioo 

Date r* Note Enby 

Note 

dear? 

OearDate 

LJ 07/20/2017 

1_:1 07/20/2017 

U 06/07/2017 

07/20/2017 007051"9 

07/20/2017 1009596 

ThisisalESI. 

This is a test 

111/08/2018 Diary Date • _J rn 
I i ~ ll!. I "' c, I iMi tf, I Ii ti .!ll I == s ;.;; ;;;;! 11= := I t~ 1~ ID ~ 
I Font • I Size 'I B I ll I~· 111· ~ 

i._: Yes •,! • No AssignS. To • 

L Save J I Cence!.J 

No. <*Records per page: I 25 • i ~ Page I of 1 [> Goto page: :, _ - _ ___] ~ 

dumam 

06/07/2017 

No 

No 

No 

01/20/2017 

07/20/2017 

06/07/2017 

Delete Add New ] 

§ 1t I 
[ Edit 

[ Edit 

l Enm, M1ttl . Mr.i:1Un F11rfm. - 0 X 

Mail 

Email From User-? 

To Email Address 

Attach~t 

SUbject 

Body 

: @ ve,; 0 No 

• ehotmes@em ersonsolut,ons com I Yau c.11r1 add ndtiple email~ siapara(l!d 

·-,,,-~ 
: Quesllonnairt, ,pdf 

, (eRCMS:: Testemail - --

1 This is a test emaii. 

Send 
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1.29 The solution shall provide be able to export all data fields. 

The eRIMS Ad hoc report writer will allow the user to export all fields. 

s ... u,, 

e Rff\AS 2 e Risk Insurance Mana 

mt I.Ml GIUup By 

Sllalld lJMI GIUup By 

Third lJMI GIUup By 

lwth lJMI GIUup By 

Fifth I.Ml GIUup By 

Accldonl Yoar 
CIJlm Numbar 
Cov•rago 
Creatioo Dato 
Dale CloHd 
Date al Loss 
01pmmenVZooo 
Enlry Adjuster 
Group/Oivlsl011 
l~[PD[Cofl lnturr"!I 

· ·Soltcl·· 

··Soltct-

.. scloci· · 

· ·Seltcl•• 

.. St,Jocl· · 

- Seloct-

· ·Seltct,, 

a 
a 
a 
a 
a 

a 
a 

I 
» 

< 

« 

O A.scendrng()Oescending 

0 A.scendlng (')lle!cendfng 

0 Aocendlng()De5tef1dlng 

0 ADnc11ngQ Debnd1ng 

0 All>H'dingQ Oescending 

0 As<Enm,g ()O..C..dlng 

0 As<End;ng()Descendng 

®® 

1.30 The solution shall provide a method of importing data into the appropriate fields in the database. 

eRIMS has the ability to import spreadsheets, text files, delimited files from TP A's, vendors, 
customers as required. Imports must be defined to be included in the system cost. 

1.31 The solution shall provide a way to schedule imports and exports. 

Imports can be scheduled to run automatically at any frequency after they are built. 
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1.32 The solution should provide a method of creating mail merge documents from any field within 
the solution. 

The Ad hoc report writer exports data to the Excel format for use by MS-Word or other mail-merge 
documents. 

1.33 The solution shall provide a method of sorting the mail merge documents and restricting which 
users can see which mail merge documents. 

Documents that are attached to claims or other eRIMS modules are stored in virtual folders. The 
security for viewing documents is settable by user for these virtual folders, allowing the system 
administrator to control sensitive document viewing. 

1.34 The solution shall provide a method of scheduling the system to automatically create the mail 
merge documents. 

eRIMS can schedule the production of abstracts and customer letters, as well as Excel data files for 
MS-Word mail merge documents. 
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1.35 The solution shall provide the ability to email documents, notes, attachment, and other items 
from the system. 

eRIMS2 allow user to email documents, notes, and attachments using attachment details screen. 

Claim Identification 

Financial 

Transactions 

Return To Work 

Notes 

eRIMS2 ® Risk Insurance Mana 

lltt.Khment 
Atuchmenl Dl!SClipllon : l!J 

~ 
Risk Management Worksheet • Atuchmenl Ale Na!M(,) : Lchoosa FUe I No file chosen 

Attachment [ Choo&e File I No file chosen 

j Choose FUe ! No Ille chosen 

j Choose f'de J No file chosen 

l.£.~ No file chosen 

Welcome admin admin 
DashBoard I Logoff I Docs 

I ·~ 

YZK C 14209 • 

J 

I Add Attachment I 
Attadu11enl Details 

Attad'lnlNlt o~ ftif" rMmr Vlf"W 

iJ dodOIS nate and w/c dJim i-1nm SRS 20110706170340302.pdf 

LJ Hearing-., Fob 2012 MANIE. RIOS llt.Mlll,J notkec 22912.pdf 

,__ ________ __, j Remove [ 11a11 ] 
[iimio"u, ! 

IC 2018, Eml!ROII Softwaro Solutions Inc, All RJohts Reserved 
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1.36 The solution should have the ability for merge created documents to attach to claims as an 
attachment. 

Any generated documents can be attached as an attachment. 

eRIMS2 ® Risk Insurance Mana 

Atlac.hmenl 
Clatm Idenllfk:atlon 

Financial 

Tran!illction< 

Rc:lurn To Wort. 

Notes 

Rt.k Manao .. mcnl Worllsho.cl • Altachmait File Name(•) : l Ch()OS& File j No fie chosen 

Attachment I Choose Fie j No fie chosen 

r Choose Fie] No lie chosen 

f Choose Fllll j No fie chosen 

I Choose File j No fie chosen 

Welcome admln admln 
Da<ltBoard I Laoo/1' I D«s 

J 

I Add Attachment I 
Alt<1<hmenl Oeta1ls 

Altilfhmt'fll fl<'5mpllon File Name. View 

O donon: note and w/c dam !lb from SRS 201107ll617D.'M0302.pdf 

O 11.amg Nalkeftll 2012 MNllR AIDS hQmg notlcec 22912.pdf 

[ Previous] 

irJ 2018, EmfflM Sollwate Solutions Inc, All Algbl< Rae<ed 
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1.3 7 The solution shall provide a way to create an organizational hierarchy. 

Depending on the complexity of the organizational hierarchy eRIMS can represent this through 
cascading drop down fields, or a tree view. 

Qoop/llMgon* 

llepartment/Zooe 

Job Type 

• 
Entity Hierarchy 

SALES· 6 

300-NORTHEAST 

··Select·· 

Enlky Hlerarmy Dall! : 11/08/2018 

Go 

5i Company1 

5i A Company 

Mrunal'a Organization 

Rllljanla 

Emerson Software Solutions 

I ~ 400-North Central 402 J 
B Pradilt~ 000-NA B 
B 

l!l Go Erdy Seardl : 

I 

Pick Cancel 
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1.38 The solution shall provide a way to update the organizational hierarchy. 

The organizational hierarchy can be edited by a system administrator regardless of which type is 
used, drop down boxes or the tree view control. 

1.39 The solution shall provide a way to limit what users have access based on the organizational 
hierarchy. 

Users can be restricted by the system administrator to only see data for allowed entities in the 
hierarchy 

1.40 The solution shall provide a way to merge departments and divisions. 

Entities can be moved within the hierarchy by privileged users in eRIMS using the user interface. 
The merging of data by two entities at the same level is handled by Emerson as a support task. 
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1.41 The solution shall provide a way to update, add, and delete divisions and departments within the 
organization. 

Entities can be created, edited and made inactive. Deletion is not allowed through the user interface 
for preservation of historical data. 

·1.L.i:11-:, 1111:., 

Search By Department Name Go I 
Search By Department 1t [ Go j 

·-·· 11 1.._1.u , ~ 

L..• 

I (UISA onlv) 

' I ~l!!l!Qflation ~(UISA onhr)_ 

I! Athletic Comm 

I.I ~~~v. 

,., Board Of Tax Au~ . 
l Deactivate Sele~ e__ll_ J 

Department Details 

Department Name * 

Department Number" 

General Conlact 

Addr6s 1 

Qty 

I 
[ 

No. of Records per page : 50 • ~ Pagel of 8 ~ 

I !.'.;.,,!_ill"'' 

757 

490 

ill 

m 
Jill! 

II Add Ne!JI ~ tum 

Agency Name 

Active - Select-

ll V 
County Sr:l11d 

Address 2 

State SPkl I . 

Department Prefix Zill Code 

Notes II :J I{,, e, I n " I "' t;', I (A ~ QI ! S ~ '"" l,;;; I i= E I '."' i i;: I D -,,•,ii 

Summary ~ls 

Division Number 

Invoices and Payments 

Photos 

View Selections Add Document 

Emerson Software Solutions 

• I Font ! ! •; Soze / HI D I ll I <e • 1il • ~ 

- Seloct-

No record found 

0 

I Sa~e- I Return I 

50 

Go to page: l [-G~ , 
--- I 

. 
I E•port to eacel 

V 
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1.42 The solution shall have the ability to be modified by adding or removing fields, updating codes, 
modifying the location of the field on the screen, restricting who can edit/view/update individual 
fields. 

Emerson offers a Lookup Table Maintenance module that allows the user to manually modify the 
lookup fields that will be found in eRIMS. 

fAdmbtlstraUon :: \/lsllaUoo Log:: Tracking Log T 

~escription : r~----=::J~ 
Code* 

Active 1 • Ya J fta 

L Ad~ 

Boiler- & Machineiy 

Property & Casualty 

LC Consultation 

Tracking Log Type 

Active 

Active 

Active 

~ [oorota ( 

~~ I Delete , 

[ Edi!_) L O&leto I 

Boiler & Machinery 
Property & Casualty 
LC Consultation 

1.43 The solution should be able to operate in all common browsers such as Internet Explorer, 
Chrome, and Firefox. 

Since eRIMS is built and maintained in ASP.NET as web-based software. It can run on any major 
web browser. 
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1.44 The solution shall provide a method of recording reserves. 

eRIMS has built-in Financial screens attached to every claim screen where it is deemed necessary 
for users with the proper Security rights to track reserves, payments, and transactions. 

Financials 

Transactions ' 

Recovery Summary 

Recovery Transactions 

Emerson Software Solutions 

Rnanoals - - -

Payment ID Recovery Reserve$ Rewvery $ Reserve$ loomed $ Paid$ Outswufing $ 

~rm 

Expense 

legal 

D Snow financials by Ocrurrence 

o.oo 

0.00 

0.00 

o.oo 

0.00 

0,00 

r 
Ground Up Oaim Amount : $ l 

o.oo 

505.00 

0.00 

0.00 

505.00 

0.00 

0.00 

505.00 

0.00 

· I Prior Valuation Date : 
- -- I 

0,00 

0.00 

0,00 

~~p [J Save ("Nut st;p j View Claim Popup ) 
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1.45 The solution shall provide a method of relating reserves to a particular claim. 

Reserves and any financial information is tracked and assigned at the claim level, so the financial 
information for one claim will not relate to a separate one. 

~--- -~--~------ =--1 ----~~ 
~ rgo~ ,-=-----=--= -----~-=----1...._~~ ~ 

Financials 

Transactions * 

Recovery Summary 

Recovery Transactions 

Emerson Software Solutions 

Anandals · 

Payment ID RecOl'ef'l' Rl'Sl'M $ Reoweiy $ Rl'Sl'M $ !nruned $ Paid $ Outstanding $ 

daim 

8q)cnse 

Legal 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

505.00 

0.00 

0.00 

505.00 

0.00 

0.00 

SOS.OD 

0.00 

0.00 

0.00 

0.00 

Cum-s,t Tola! 0.00 0,00 S05.00 SOS.00 505.00 0.00 

D Show Anancials by Occurrence Ground Up Oaim Amount : $ Prior Valuation Dille : 

J Previous Step ! Snve] I Next Step j j V'iew Claim Popu~ 
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1.46 The solution shall allow reserve lines to be created. These lines shall include, but not be limited 
to, expense, indemnity, 1st party damages, bodily injury, property damage, medical, etc. 

eRIMS has the ability to allow reserve lines to be created as well as track the Payment ID needed by 
the customer. 

Financials 

Transactions * 

Recovery Summary 

Recovery Transactions 

Emerson Software Solutions 

Oaim 

~ 

Legal 

Payment Infonnation 

Input Date • 

Transaction Date• 

Paym<11t Id• 

Pay .. TlN 

Paycode ' 

Amount• 

Supporting Dorument Type 

Document Number 

Pa\'ITI<nt Narrative 

Final Payment 

Pay .. 

Pavee~essl 

Pay .. oty 

Pay .. Zip Code 

.... ,, .. ,. 
Comment 

111/15/2017 

11/1512017 

E ense 
- Select .. 
Claim 

Legal 
$ 13 . 0 

Invoice 

i10569 

•• Select -

Jnwrred 

$0.DD 

$SOS.DD 

$0.DD 

Oaim Status 

Payee 

Pay To The Order of• 

Pavee SSN 

Reviewed By • 

Document Date 

Payee Address 2 

Payee State 

Sove J I Cancel II View Audit Trail 

54 

Paid Oulstal!Ulg 

$D.DD 

$SOS.DD 

$0.DD 

aosed 

(_ · Oaimant 1-~Vendor 

L--- --~ ·-=---' ~ 
[ 

m 

$0.DO 

$0.00 

$0.00 
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1.4 7 Each line of reserves shall relate to transaction types that can be used to record payments made. 

eRIMS relates each line of reserves to the transaction types. 

Financials 

Transactions • 

Recovery Summary 

Recovery Transactions 

Transadioos 

I New Reserve I : Reserve .. .. _ • i I New Payment ! Check 

Dispo,ition ~ (),eek I DatJl T~ Amount Slalu5 Entered Payme,rtID lnV<JK>! # Serv. Imm Serv. ID 

~ View o,lete 11,/15/2017 Payment 

~View Oelete 11/ll/2017 Payment 

f!!il~ew Oelete ll/Ol!/2017 ResoM 

Edit Vie,1~ 11/08,12017 Reserve 

( 

Display 

!{ 1 Show All 

i!": Reserves 14!', Payments i!", Pending Check Traosactioos 

1. 1 Show Financi~s by Occurrence Date 

Start Date : ~ LU 
End Date 

Sll0,00 

S375.00 

sl J0.00 

sl75,DO 

11/15/2017 Expense 

11/13/2017 Expense 

11/08/2017 Expense 

11/08,120 17 Expense 

Payment IDs 

lol 1 Show All 

10569 

W6J504 

1</.1 daim l Expense I{• Legal 

7 I Submit 
1 

Previous Step ~ veJL~ xt St~ Jf View Claim Popup j 

> 

1.48 The solution shall track all changes to reserves including the amount changed, who made the 
change, the date of the change. 

User changes for reserves and any other financial data are tracked and audited at the database level. 
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1.49 The solution shall show a current reserve balance, the amount paid, any amount collected, and 
then an incurred balance. 

eRIMS show a current reserve balance, the amount paid, any amount collected, and incurred 
balance. 

( Cargo Claim- Fmanoals~~ ---=• 

financials 

Transactions * 

Recovery Summary 

Recovery Transactions 

Emerson Software Solutions 

Fmanaals ' 

Pav,nmt ID Recovery Resewe S Remvery $ Resen,e S lnrum,d $ Paid$ Outstanding S 

a.rm 
Expe,,se 

Legal 

0.00 

0.00 

0.00 

0.00 

000 

o.oo 

0.00 

505.00 

o.oo 

o.oo 
505.00 

0,00 

0.00 

505,00 

o.oo 

0.00 

0.00 

0.00 

Cul'fflll Taul 0.00 0.00 505.00 SOS.OD 505.00 0.00 

0 Show Rnandals by Ocru"'nce Ground Up daim Amount : $ ! Prior Valuation Date : Go 

I Previous Step ! I Save J Next Step ~ iew Claim Popup 

56 
www.emersonsolutions.com 



1.50 The solution shall provide a method of tracking the history of the reserves and have the ability to 
do "as of' reports showing what the reserves were at a particular point in time. 

eRIMS offers a Prior Valuation Date through for reserves and other transactions to provide 
financials as of any date needed. 

,;CargoClaim-Rnancial-; _ _ - '_- - - -- - _- - _ 1 -=- , - l - ·. :::_ , ~=--- • =- ~ 

Rnanaal:i 

Fmancial• 

Transactions • 

Recove,y Summary 

Recove,y Transactions 

Payment ID Recovery Resave $ Reawery $ Reserve $ IIKllll"ed $ Paid $ OUl5tanding $ 

d.,im 

Expense 

Legal 

0.00 

0.00 

0.00 

0.00 

o.oo 
0.00 

o.oo 
505.00 

0.00 

o.oo 
505.00 

0.00 

0,00 

505.00 

0.00 

0.00 

o.oo 
o.oo 

(Ulfflll Tot.~ 0.00 0.00 505.00 S05.00 505.00 0.00 

D Show Rnonciols by Occu,rence Ground Up do,m Amount; $ I Prior ValuaUon Date : Go 

r Previous Step ~ I Next Step I I View Claim Popup 

1.51 The solution shall allow for the customization of reserve limits. 

eRIMS allows users to customize reserve limits, including work flow rules for approval based on 
reserve size. 

1.52 The solution shall provide a method of configuration access via groups. 

Yes, eRIMS2 provide a method of configuration access via groups. 
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1.53 The solution shall provide a method of creating, deactivating, and/or deleting unique users. 

Administrative user can view, edit and delete unique users. 

e 
Onlrn1 Otary Sl. T COi Polld1=a hpa•Ul"I!'• AC! Re>porb Admlll"llatntot 

a 

!. 

Jsmlth 

Jdoe 

Pmcdonald 

Emerson Software Solutions 

John 

James 

Peter 

"''""'' ... "'" ...... [-
Nu,. ur R1:umb ~ pit!Jt!: Uii._!J0 P.iy~ J uf 7R [ > J 

58 

Smith 

Doe 

McDonald 

"" 
flu 

'i",'(h,~ 1~4Jltll ~Ulil 

D11111l1BL,:mll i..~ l DuLl. 
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1.54 The solution shall provide a method of reporting on users privileges. 

eRIMS provides a method of reporting on user privileges. 

eRIMS2~ Risk Insurance Mana 
,.,, 

Select Recipients : - Select --

W<kome emcBon solu~OI\S 
Dashboard I Logoff I Help 

Security Rights Report By User Date Run 11/08/2018 

First Name Last Name Usemame Group Right 

User Test utest Ai.todam;View Al.to Cl,l,ns View 

CO!View CO!View 

Contacts View CAriad:View 

Individual Right 

PO Oaims View PO ct.ms View 

Policy View Poley View 

Safety Indd<!nts View Safl!fy tr.dd'1llsVlew 

leack l 

1.55 The solution shall have a time out period where users are logged out after a specified length of 
time inactive. 

The eRIMS system enforces a time out period where users are logged out after a specified length of 
time 
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1.56 The solution shall provide a method of restricting access based on a role or group. 

eRIMS provides a method of restricting access based on a role or group. 

Risk Insurance Management System 

Session Timeout 

Current Ttme 

Session will expire after 

Keep Logged In I ..... J __ L_o_g_o_ut _ __, 

rtn.;.t1.. ,,~· 

~trln l , Lft-'1, 

Fh:H1t! 

rxi,;x-xx:it-~.-..._ ...... ~ 

Cur pJtd{~ l.J':lU 

G<w~• 

,. Y~ IIV 

jbtha~-@<tm<t<S~ ulion.a.cl 

123- 123-3 12 1 

../ 11J.ulit .. :,11 ::iUve S..rrtv L~i3trcl1P4:1 

!nl ,:att.t.J _&yliU 

Expoou•es • All Righi .. 
Finl Rtp0rts .. View < 
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1.57 The solution shall be capable of logging unsuccessful logon attempts and automatically disabling 
unique user identifiers or system accounts based on a determined number of unsuccessful attempts. 

eRIMS offers functionality that can track unsuccessful logon attempts for a configurable number, 
locking user's logon system for a configurable amount of time. 

1.58 The solution shall support data storage using encryption algorithms that meet or exceed the 
strength of 128-bit advanced encryption standard. 

eRIMS will encrypt the data at rest, meeting all necessary standards. 

1.59 The solution should be capable of supporting password strings of at least 15 characters during 
password authentication. 

eRIMS will handle 15-character or greater passwords. 

1.60 The solution shall be capable of expiring passwords and requiring unique user identifiers to 
change their password after a preset period of time. 

eRIMS supports password expiration configurable to your number of days. 

1.61 The solution shall be capable of encrypting data in transit to protect it from unauthorized 
disclosure. 

All data in transit is encrypted, between servers and workstations, and between eRIMS and TPA's, 
vendors, etc. 

1.62 The solution shall be capable of terminating communications when sessions are completed. 

eRIMS will terminate communications when communicating with other systems. User sessions will 
be terminated by the user or by a timeout feature monitored by eRIMS. 

1.63 The solution shall provide the ability for an administrative user and/or end-user to change 
passwords. 

eRIMS provides users a way to change their own passwords, or administrators to change a user's 
password. eRIMS does not allow administrators to see another user's password. 

1.64 The solution shall provide electronic alerts to any user who password is about to expire. 

eRIMS can warn a user of an expiring passwords in X days on login. 
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1.65 The solution should provide the ability for an administrative user to add, change, or inactivate 
user logon accounts. 

Administrative users may add, change, inactivate or delete user accounts. 

1.66 The solution shall provide the ability for an administrative user to change a user's name. 

This functionality can be managed by the Admin user through the Security module. 

User ID • du1ha111 Olange Pa,,wcrd 

First Name • ,Eme!Son Last Name • :Solutions 

Admin Access • • Yes !lo Phone (XXX-XXX-XXXl() 555-123-1234 

Email• 1jpaude(@emersonsolutions.c DropDown Bind Order Description • Code 

No. of Results per Page 50 • Oaim Adjuster ./ 

Adjuster Code 123d Entry Adjuster ., 
Inactive (login disabled) Worker Injury Only 

Account Type i Risk Team 

1.67 The solution shall provide the ability for an administrative user to manage business process­
specific roles. 

This functionality can be managed by the Admin user through the Security module once put in place 
and agreed upon by Emerson and the customer. 

User 10 

AdminAml! " 

Email " 

I o. of Resulff Pi"' Pi1<1• 

AdJU!ler Code 

Inactive (1'l; fn dk.ibltd) 

Emerson Software Solutions 

'.durham 

.Emerson 

'jpaudel@emersonsalutions.c 

50 • 

1234 

Risk Team 

Filtered Customer 
MS Insurance Company 

Last Name• 

Phone {XXX·XXX·XXXX) 

DropDown Bind Order 

Oaim Adjuster 

Entry Adjuster 

Worker Injury Only 

62 

Solutions 

555-123-1234 

Description - Code 

., 

., 

www.emersonsolutions.com 



1.68 The solution shall provide the ability for an administrative user to manage role-based access 
control. 

This functionality can be managed by the Admin user through the Security module. 

Groups 

I"' Ad m in i s'traltor 

Cl Auto Claims Delete 

I..,\ Auto C failms Edit 

~ Auito Claims View 

~I PD Claims Delete 

i"'I PD Claims Edit 

I~ PD d aiims View 

I_I Po1tcy Delete 

LJ Policy Edit 

i:;,'1 Policy View 

..,I Contacts V <i e1;,, 

I.JI -

Emerson Software Solutions 

I~ Auto Delete 

~I PD Claims Add 

I I Commerc ia l P o l cy Sond 
Claim A dd 

I I Auto C l a ims Add 

LI Cla,im Investigation View 

LI Claijm Investigation Edit 

f_l Cla<i m Investigation 
Delete 

I_J Pr,operty View 

LI Property Add 

LI Property Edit 

I_I Pro perty Oe'lete 

I I -
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1.69 The solution shall provide the ability for an administrative user to manage the manual role 
assignment to a user. 

This functionality can be managed by the Admin user through the Security module. 

Groups Inherited Rights Additional Rights 

It Admrumtor It.I Auto Delete AdminlsUator U Auto Oaims Delete " Auto Oaims Add .,, 
Auto Clains Add 

L Auto Oaims Delete !!ti PO Claims Add i Auto Clains Edtt " Auto Oaims Edit " Auto Oaims View 

I ~ Auto Oaims Edit LI Commercial Policy Bond Auto Clains View " PO Oaims Delete " PD Oaims Add 
OaimAdd PD Claims Delete 

.t PO Oaims Edit " PD Oaims View 
It. Auto Oaims '.lev1 U Auto Oaims Add 

. PD Claims Add 

If • PO Oains Delete LI Oaim Investigation View I PD Claims Edit LI Policy Delete U Policy Add 

• PD Claims View LI PolcyEdit " Policy View 
I!' PO dams Eli! U Oaim Investigation Elit Policy View 

" Contacts Add ., Contacts Delete 

ll• PO Oains Illa• [1 Oaim Investigation Contacts View 
Delete Contacts Add " Contacts Edit " Contacts View 

L Poky Delete LI Property View Contacts Edtt L_1 daim Transactions VielY L Oaim Transactions Edit 
Contacts Delete 

[I daim Transactions Delete I_: Oaim Transactions Add L Poky Edit lJ~Add Velllcle Premium Edit 
I!'· Puky\llew U PrOj)tlty Edit Exposure Vehicle Delete " Admiristrator [ , Exposures Add 

ll Contacts View U Pt09erty Delete Exposure Vehicle Add U Exposures Edit [
1 Exposures View 

IJ" .. , , .-t, I I,. • 11 " 
Exposure Vehicle Edit 

LI Exiiosures DeJete [! daim lnvestioation Edit J:vn,.., 11 , ,n \lnhlrln \linlla 
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1. 70 The solution shall provide the ability for an administrative user to manage access to the system 
and individual claims based on selections within the organizational hierarchy. 

eRIMS provides the functionality for Admin users to manage access to the system and individual 
claims based on selections within the organizational hierarchy. 

1...,........, Til['J - I I l 
-

I - - Tl• 

User JD"' ' l\!ttasdata I ~ge Password 

first Name'"' ' Elliott Last Name., : Holmes I 
Admin Access • : v .. • r•o Phone (XXX·XXX·IOOOC) : I 

Email • ; eholmes@~me,sons~tions I DropDown Bind Order : Code • Oescrlplion . 
No. of Results per Page : 25 . daim Adjuster : 

Adjuster Code : Entry Adjuster ; 

Jnactrve (login dlsabl~) : Worker Jnjury Only : 

JA«""'11 T;p, : I Fitered Cuscomor • II 

Customer Name : - Select- • ! :Md:.: 

USC of Cu>1001.r I ' 
ADJUTANT GENERAl.'S OffiCE (RM-1) Romove 

ADMINISTRATIVE HEAAINGS, OfFICE OF (RM-177) Remove 

GENERAL SERVICES OMSION (RM-163) Romove 

JOINT COl~MITTEE ON GO\IERtlMENT & AtlANCE (RM-31) Remove 

PARKS, WEST VIRGINIA STATE (RM-17) Remove 

WEST VIRGINIA Ur<IVERSITV DENTAL (RM-9003) Remove 

WV COUNCIL FOR COMMU"1TV &. TECH. COW'GE (RM-127) Remove 

YMCA OF KAIIAWHA VALLEY (SB-3322) Remove 

YOUTH OPPORT\JNnY UNLIMITED INC. (58-3281) Remove 

YOUTH SERVICES SYSTEM INC (SB-32SS) Remove 
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1. 71 The solution shall provide the ability for an administrative user to define roles within the 
application. 

This functionality can be managed by the Admin user through the Security module. 

Emerson Software Solutions 

eRIMS2· Risk Insurance Mana stem 
Walaxna tBSt tlH'.f 

wan I 0;,shlloord I Lngolf I Help 

Group Name Edit Remove 

Auto Claim., YIBW 

l'O deJnu Pclm: 
PD Oaing Ejjlt 

PD Oal!Jp YIM 

G. aoims YknY 
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~ i Remove I 

Edit Removo 

' Edit I I Removo J 

Edit Remove 

...!!!!!...J Romo'lo 

Edit Remove 

'-E~ I Remove j 

Edit AltfflOY8 

I Edit Remove I 

Edit Remove 

Edit Remove 
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1. 72 The solution shall provide the ability for an administrative user to assign users to one or multiple 
roles. 

Group/role membership can be managed by the Admin user through the Security module. 

<iN111p!( l nherih,c! Ri!)hh AddilioHf Rights 

~ I Administrator I!'! Auto Det.t. Adminlstralor LI Auto d aims Oelcte " Auto daims Add 
'Aulo Claims Add 

LJ Auto daifns Delete !;ii PD Oaims Add Aulo Claims Edit ' Auto Claims Edit ., Auto daims View 

~ ! Auto dairns Edit U Commeroal Poocy Bond Aulo Claims View ., PO Oaims Delete "PO CaimsAdd 
OaimAdd PD Claims Delete " POOaimsEdit "' PDdaims View 

~I Auto dairm View U Auto Oaim, Add PO Claims Add 

~ PD Oaims Delete U Oaim Investigation View 
PO Claims Edil lJ Policy Delete LJ Policy Add 

PO Claims View I _ _I Policy Edit "' Po&cyView 
~ PD Oaim, Edit U Oaim Investigation Edit Polley View ., Contacts Add " Contacts Delete 

~ PD daims View 0 011im Jnvestigilt.ion Conlacts View 
Delete Conlat ts Add " Contacts Edit " Contacts View 

U Policy Delete U PropertyVi.,., ConlacLS Edi! U Oaim Transactions View U daim Trans~s Edit 
Conlacts Delete C1 Oalm Transactions Delete L I Oaim Transactions Add I _ I Policy Edit LI Property Add Vehicle Premium Edit 

l~I Policy ViPH U Property Edit Exposure Vehicle Delete " Adm loistr- U Exposures Add 

!,ti Contacts Vtew U Property o.tete Exposure Vehicle Add U Expo,ures Edit L I Exposures View 

,-, - Exposure Vehicle Edit 
LI EXDosures Delete [) daim lnvestiaation Edit c;..,..-.,.._,,,,1A VAhlr.ln _\/in1u. 
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1. 73 The solution shall provide the ability for an administrative user to restrict access to specific 
transaction(s) using the user roles and authentication process. 

This functionality can be managed by the Admin user through the Security module. 

Groups Inherited Rights Additional Rights 

~Administrator !t, Auto D~ete Admirus~ator U Auto Chi!ns ~te " Auto Oaims Add 
:Auto Claims Add a 

i_ I Auto daims Delete ',,/_, PD Oaims Add ·Aulo Claims Edit " Auto Oaims EdI ./ Auto Oaims View • 
i ~ Auto Oaims EdI I_· Commercial Poley Bond Aulo Claims View " PD Oaims Delete ./ PD Oaims Add 

Oaim Add ,PD Claims Delete 
' PDdaims Edt 'PDdaimsView 

PD Claims Add 
~~. 

tJ Auto Oaims View I_; Auto daims Add 

l!'i PO Oaims Daete 
PD Claims Edit U Policy Daete LJ Policy Add 

l...! daim lnvestigii-On View 
PD Claims View L: Policy Edit " PolicyView 

~POdaimsEdtt 1~; daim Investigation Edtt Policy View 
./ Contacts Add ./ Contacts Delete 

~I PD daims View L daim Investigation 'Conlacls View 
Delete Conlacts Add ' Contacts Edt ./ Contacts View 

LI Poocy Delete i_: Property View Contacts Edil 1_· Oaim TraMactions Vitw 0 daim Transactions Edt 

LI PolicyEdit 
Contacts Delete 

i_; daim Transactions Delete LJ daim lransactions Add u Property Add Vehide Pfemium Edil 
~I Policy View \_' Property Edt Exposure Vehicle Delete "AdmiMtralor U Exposures Add 

t1 Contacts View L Property D~ete Exposure Vehicle Add L Exposures Ed~ U Exposures View 
• Exposure Vehicle Edit . L EJ111osures D~ete D daim lnvestioation Edtt • IJ 1 .., Io ..-1, ' I I or 

~Vn,tU"H,fl \l"lh~ \ll ,i,u,i 
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1. 7 4 The solution shall provide the ability for an administrative user to manage access controls 
through a group profile. 

This functionality can be managed by the Admin user through the Security module. 

Groups l•heritec!Rights Additional Rights 

~i Administrator L~ Auto Delete IAdminislfator 
IAuio Claims Add 

LJ Auto d aims Delete ., Auto 011.ims Add 

i_ Auto daims Detete l~I PD daims Add IAuto Claims Edtt .., Auto Claims Edit ., Auto daims View 

~ Auto daims Edit CJ Commercial Policy Bond IAuto Claims View "' PD daims Delete " PD daims Add 
daim Add PD Claims Delete 

.., PD d.aims Edit .; PO daims View 
~, Auto daims View LJ Auto daims Add PD Claims Add 

~· PD daims Delete LI daim Investigation View 
PD Claims Edtt U Policy Delete I _ Policy Add 

PD Claims View LJ Policy Edit " PolicyView 
~' PO daims Edit LI daim Investigation Edit Policy View 

.; Contacts D~ete " Contacts Add 
1~, PO daims View U daim Investigation Conlacts View 

Delete Contacts Add " Contacts Edit " Contacts View 

U Policy Delete l__ 1 Property View Contacts Edit LI Claim Transactions View '-' Oaim Transactions Edit 
Contacts Delete D d aim Transactions Delete L_ i Oaim Transactions Add L Policy Edit U Property Add Vehicle Premium Edtt 

~ Policy View LJ Property Ed~ Exposure Vehicle Delete " Administrator l_' Exposures Add 

~ 1 Contacts View LJ Property Delete Exposure Vehicle Add LI Exposures Edit U Exposures View 
Exposure Vehicle Edtt 

U Exoosures Delete L 1 daim Investiaation Edit ~ .... ,. ,.,,u,."" H+fr l.,.. \F.,wu 
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1.75 The solution shall provide the ability for an administrative user to manage user privileges 
through a group profile. 

This functionality can be managed by the Admin user through the Security module. 

Gnq>S Inherited Righl!i Alkitional Rig~ 

~ Administrator ~ Auto Delete Adm~lslralor .. 
[I Auto Claims Oelete ./ Auto dairns Add 

.. 

I Auto Claims Add I 
LiAutoOaims~ i~ POOaimsAdd Auto Claims Erln " Auto Oaims Edit J Auto daims View 

l{i Auto daims Edit LJ Commerci~ Policy Booo Auto Claims View ./ PD daims Delete ./ PD daims Add 
daim Add PD Claims Delete 

" PD daims Edit " PO daims View 
~ Auto daims View U Auto diims Add PD Claims Add 

l!I PO dairns Delete Li Oaim IITloliga~on V"iew 
PDClaimsErln U P~icyDelete LI Policy Add 

PD Claims View LJ Policy Edit " Policy View 
~PD0aimsEdit LI Oaim ln'lelfigalion E!ft :Policy V~w 

" Contacts Add / Contacts ll6ete 

\fl PD0aimsl/iew U Oaim l1T1es6gation Contacts View 
Delete Contacts Add 1 Contacts Edit ' Contacts View 

[J P~icy Delete U Prot1erl'fView Contacts Edit I] daim T ransadions View [ daim Trans actions Edit 
Contacts Delete 

U daim Transactions D~ete I_: daim Transactions Add U Policy Edit U Property Add Vehide Premium Edit 
1{1 Policy View U Property Edt Exposure Vehic~ Delete " Administrator I_ Exposures Add 

I{\ Contacts View LIProperty~e Exposure Vehic~ Add [ i Exposures Edit C Exposures View 
.. ,Exposure Vehic~ Edit 

Ci Ex!losures Delete [ daim lnvestiqation Em! .. tJi .. . ' .. .. I i ~ , 11 ,,. .. 
i;.""""'" 11~1,j,I,, ,r.~,,, _, 
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1.76 The solution shall provide the ability for an administrative user to manage group security profile. 

This functionality can be managed by the Admin user through the Security module. 

Groups Inlleritm Right, Add~ional Right,; 

I~ Administrator J.;, Auto Delete Administrator I Auto d aims Delete .;- Auto daims Add 

' Auto daims Delete i~, PD daims Add 
Auto Claims Add 
Auto Claims Edil .; Auto daims Edit ., Auto daims View 

it/ Auto Claims Edit 
I 1 Commercial Policy Bond Auto Claims View .., PD daims Delete ., PD daims Add 

daim Add PD Claims Delete .., PD daims Edit " PD daims View 
~ Auto daims View 1 ' Auto da1ms Add PD Claims Add 

PD Claims Edit ! Poicv Ddd:e I PolocvAdd 
l~ PD da1ms Delete I ' daim Investigation Vif!W 

PD Claims View I Polley Edit "' Policy View 
I~ PD da1ms Edit !..• daim lnv~tigatio n Edit Policy View 

.; contacts Ad d ., Contacts Delete 

I~ PO Oaims View 
I .. 'Oaim Investigation Contacts View 

Delete , Contacts Add " C-Ontacts Ed~ ., Contacts View 

I Policy Delete I Property View Contacls Edij I Oaim Transactions View I daim Transactions Edit 
Contacls Delele I d alm Tran~ons Delete I Claim Transactions Add I - Pohcv Ed~ l ~: Property A.dd Vehicle Premium Edit 

11' Policy View I Property Edit Exposure Vehicle Delete .., Admillstrator I Exposures Add 

!~ Contacts View r . ; Property Delete :Exposure Vehicle Add I_ Exposures Edit Exposures View 
:Exposure Vehicle Edil 

I ExDosures Delete I · daim Investiaation Edit J::-vn...,r,,.-n \/,..,hi ... ln \t;,. .. , 

1. 77 The solution shall provide a method to have an audit trail of all activity in the solution. The audit 
trail shall include adds, changes, or deletes and which users performed them. 

Data changes in eRIMS are audited at the database level, storing the author, content and time of edit. 

1. 78 The solution shall provide the ability to generate/print the audit trail of all solution transactions 
based on User ID/personnel information. 

The solution will select and print user audits for an account. 

1. 79 The solution shall provide the ability to log date, time, and user ID associated with file 
maintenance transactions. 

Data changes in eRIMS are audited at the database level in SQL Server. There are no file 
maintenance transactions. 

1.80 The solution shall have a 'wild card' search function, enabling users to search on partial 
information. 

eRIMS will have wildcard functionality in claim and contact searches. 

1.81 The solution shall allow for the identification of multiple types of claims. 

eRIMS allows the management of multiple major coverages, as well as many minor coverages. 
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1.82 Please describe the solution's ability to tag mail merge documents with electronic signatures 
and/or the overall ability to maintain and use electron signatures within the solution. 

eRIMS can implement functionality from Docusign so that users can utilize legal electronic 
signatures within the solution. 

1.83 Please describe the solution's ability for Optical Character Recognition (OCR) functionality for 
the purpose of mapping specified data from scanned documents to data fields. 

eRIMS can be configured to read and OCR specific areas on a page. Specific details for this 
requirement will be needed for the configuration. 

1.84 Solution shall provide for the ability for secure email functionality from the solution. 

eRIMS will provide the functionality for secure email from the system. 
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1.85 The solution shall allow for the generation of letters that can be reviewed and edited before being 
sent. 

eRIMS comes equipped with an Abstracts & Customs letters feature that will generate letters for 
users to review and edit prior to being sent to recipients. 

f---- - - - - -~ -_ ~- - -- ~-~ =----~---~ --~ ~ 

eRfMS2e Risk Insurance M 

Claim Identif,alion 

Claimant 

Excess I_ CSR R!!p:,'t T e'np,fate APR 11 Dorunent 

Ah£ract and Custom leltl!r.i LI Mi1'!5ubAD(2018_APR 1l floamn 

Legal I_ ~fill!Sub Rl'T 2018 APR 11 Doct.ment 

~ men!s 0 1¥l!YlfiWIWAJlR11 Dxunent 

u MY~ 2007 - APR 12 verson Oon.ment 

[I llropi!rty~IOiaJndAAl.11 Dxunent 

Property ll!flOrt al dam APR 11 Ooct.ment 

1J RB.£AS8> Allll 11 l:kiament 

L, Su~ POr. APR 11 Dorunent 

u 5MJln ~ in Prod d l.msAAI. 11 Dxunent 

L Trial Notice elUMSAPR 11 Doct.ment 

[i>rtnt lf r.tail 1 

[ Pre; oo~ p J ~[Next Step J!Jiew Audit Trail) 
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1.86 The solution shall provide for a mechanism for users to send documents to the solution for 
attachment into specific claims. 

Emerson provide a functionality to attach documents for specific claims. 

EchaPark 
Aur0Mo11VE RIMS2 ® Risk Insurance Mana ement S stem 

Claim Idenlilicalion 

Financial 

Transactions 

R•lurn To Work 

Noles 

Dia,y 

Attachment 

Attachment Description : 1±) 

Risk Management Worksheet * Attachm,nt File Name{s) : • Choose File J No file chosen 

Attachment • Choose F~e ] No file chosen 

I Choose F~e i No file chosen 

~ e ~ No file chosen 

[ Choose File j No file chosen 

[ Add ~ ment J 

Wekome •dmin admin 
Da51iBoard I Logolf I Docs 

J 

AttachmentDetads-· -- - -~ --_-- -......--......-----~ 

------- ---' 

Attadlment Desaiption Hie Name View 

dodol1 note and w/c d~m lellu from SRS 

Hearing Notice Feb 2012 

~ emove ( Mail 

Previous 

201107061703403-02.pdl 

MANUEL RIOS hearing noocec 22912.pdf 

~ 2018, Emerson Soltware Solutions Inc, All Righls ReseNed 

1.87 The solution shall provide for the creation of letter templates that are able to merge claim data. 
Templates must be able to be created or uploaded to the solution without having to access a legacy 
site. 

Custom letters may be designed for eRIMS according to Nebraska's requirements. Data extracts from 
the Ad hoc report writer may be sent to mail merge documents created by users. 
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1.88 Please describe the solutions ability to warn foJ the possibly of duplicate claim information. 

eRIM generates unique claim numbers for all claim records. eRIMS will prevent inserting dupljcate 
records in the eRIMS system and notify user about duplicate claim record depending on Nebraska' s 
key fields that identigy duplicates. 

Message: 

Claim record is already exist. System does not allow dupliate claim record . 

.. 
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~ 
2. ATTACHMENTS/DOCUMENTS/FILES 

2.1 The solution shall provide the ability for a user to attach documents/files, manage related 
documents/files and export documents/files. Documents shall include Word, PDF, Excel, JPEG, 
PNG, MP4, emails, other digital documents and video/audio files, etc. 

User can attached any format files using attachment screen. 

Claim Identification 

Finandal 

Transactions 

Return To Work 

Notes 

EchcrPark 
•u,011orn, eRIMS2 ® Risk Insurance Mana 

Attachment 

Attachm,nt Description : I!] 

Risk Management Worksheet * Attachm'"t File Name{s) : 1 Choose File I No fi le chosen 

Attachment I Choose File I No fi le chosen 

Choose FIie I No file chosen 

Choose File I No file chosen 

Choose File ! No file chosen 

Welcome admin admin 
DashBoard I Logolf I Docs 

lfAdd Attachment 

Emerson Software Solutions 

Altichment Derails 

Attadimenl Desa,plioo Fik, Name \hew 

u dodor, note and w/c diim letter from SRS 

Hearing Notice Feb 20U 

Remove [ Mail 

I Provlous 
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20110706170340302,pdf 

MANUEL RIOS hearing nolicec 229U.pdf 

II) 2018, Emerson Software Solullons Inc, All Rights Reserved 
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2.2 The solution shall provide the ability for administrators to restrict access to documents from either a 
single user or group of users. 

Emerson provides Admin users the ability to restrict access to particular documents through the 
Security module's Document Folder Security feature. 

Document 
Folder Security Auto - Adjuster & Surveyor Reports - Add 

•• 
• 

Auto - BOL & Shipping/Freight Documents · 
Auto - BOL & Shipping/Freight Documents · 
Auto - Claimant - Correspondence & Info - \ ... 

2.3 The solution shall provide the ability to print selected attached documents. 

User can print any attached document by opening it. 

Claim Ide ntification 

financial 

Transactions 

Return To Work 

Notes 

EchcrPark 
.u,oMom, :1RJMS2 Risk Insurance Mana 

Attachment 

Attachm,nt Description : [±) 

Risk Management Worksheet • Atlllchment File Nam<(s) : [£~5~ FIie] No file chosen 

Attachment Choose File l No file chosen 

l Choose f ile J No file chosen 

l Choose FUe I No file chosen 

\ Choose f ile No file chosen 

I Add Attachment 

Allllchment Details -

stem 
Welcom t: admin admin 

Dash8oard I logoff I Docs 

T 

Attadmlent ~ FIie Name View 

------ --~ 

Emerson Software Solutions 

0 

0 

doctors not• and w/c dalm ,_ from SR5 

H<aring Notice Feb 2012 

J Remove ~ all J 
@ vious 

20110706170310302.pdf • MANUEL RIOS hearing notkec 22912.pdf 
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2.4 The solution shall provide the ability to email from the solution, selected attached documents. 

User can select single or multiple attachment and email it by clicking Send button on Mail popup 
screen. 

Claim Identification 

Financial 

Transactions 

Return To Work 

Notes 

Attachment 

Attachment Descr1ptlon : l±J 
I 

Wekome admin adnin 
OashBoard \ Logoff I Doc; 

Risk Management Worksheet • Attachment File flame{s) : r Choose File I No file chosen 

Attachment j Choose File No file chosen 

Hail 
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L Choose File I No file chosen 

Choose File No file chosen 

Choose File No file chosen 

I Add Attachment ] 

Attachment Det;uls - -

Attadimmt Desa,pbon File Name View 

CJ 

Hearing Nolke Feb 2012 

To Emaa Address * 
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S..,bject 

Body 

I Previous 
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2.5 The solution shall provide the ability to sort and filter attached documents by, but not limited to, 
name, date attached, and document type. 

User will be able to sort and filter attached documents by name, data attached, and document type by 
clicking on column header. 

I • 

A. 

~-- - --------~~ 

.. ' > 

. ,,· ,. 

Dlory 

Welcome acrnin admif1 
DashBoard I l,:,gdT I Doc,; 

VZK C 14209 lexL5 a( Rockville RIOS MANUEi. 06/20/2011 

Claim Identification 

Financial 

Transactions 

Return ToWorli 

Notes 

Risk Management Worksheet * 
Attachment 

1--- - ---~ 

Attammenl: - - - - --- -
Altachment Dosaloaon 

Altachment Rle Name(s) 

a 

[ Remove ] I Mail I 

Choose File No file chosen 

Choose File No file chosen 

Choose File No fi le chosen 

Choose File No file chosen 

Choose File No li1e chosen 

mal'lUe!rios.til 

[ Add Atlachme111 

t,MI.JB. RIOS hearing nolicBc: 22912.pd 

10-12-2017 

08-09-2011 

:S: 2018, Emerson Soltv,n Soiu:»'\S Jnr.- All Rights Reser.ed 

2.6 The solution should retain the sort order after viewing an attached document and shall only revert to 
default when the users exit the attachment screen. 

Yes, eRIMS will retain the sort order after viewing an attached document only revert to default when 
the user exits the attachment screen 
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2. 7 The solution shall provide a restricted or other similar setting that can be applied to documents to 
restrict who is allowed to view the document. 

Documents are stored with the claim in which they are attached. In storing documents in this 
manner, the documents associated with a claim are always readily available. Only documents 
relevant to the current claim screen will be visible. Further filtering by document type can be used 
with eRIMS attachment folders, which will hold separate document types in separate virtual folders 
with configurable user security on each folder. 

2.8 The solution should provide a method to purge documents when a retention date is reached. This 
retention date is based on the type of claim and date the claim or event closed. 

eRIMS will provide method to purge documents based on the retention date as need, and this job 
will run periodically on the database server. 

2.9 The solution should allow for the retention date to be changed by user with specific administrative 
rights. 

Yes, Administrator or user with specific administrative right will be able to change the retention 
date. 

2.10 The solution should provide a method printing selected attachments related to a claim or policy 
without opening the attachment. 

eRIMS can combine all selected document into single PDF for printing as a single print job without 
the user opening each attachment. 

2.11 The solution should provide a way to sort and bookmark or mark attachments as reviewed. 

Emerson allows for a "reviewed" tag to be applied to an attachment. 

2.12 The solution should provide a method of bulk importing multiple documents at a time and 
associating them with the appropriate claim or record. 

Yes, eRIMS allows importing multiple documents at a time and associating them with an 
appropriate claim or record. 

2.13 Describe the solutions limitation on attachment size. 

Emerson can provide the client any requirements necessary with regards to attachment size as long 
as the customer realizes, and agrees on the concept that the larger the document, the longer it will 
take to download in to the system. Some clients have attachments as large as 100 to 200 megabytes. 
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3. SECTION 111 OF THE MEDICARE, MEDICAID AND SCHIP EXTENSION ACT OF 2007 
(MMSEA) 

3 .1 The solution shall provide a method of validating the imported data. 

The MMSEA data will be validated when it is added to eRIMS. The MMSEA reporting and related 
services will be handled by the registered agent, Medicare Consul Services. 

3.2 The solution shall provide a method of creating the MMSEA Monthly Query File in the method 
prescribed by CMS and exporting it to be converted using CMS' translator. 

The Medicare required data will be exported to Medicare Consul Services as needed and Medicare 
Consul Services will handle file preparation and interaction with CMS. 

3.3 The solution shall provide a method of creating the MMESA Quarterly Claim File and TIN file in 
the method prescribed by CMS and provide a method for exporting them. 

The MMSEA file conversion and handling and related services will be handled by Medicare Consul 
Services. 

3 .4 The solution shall allow for the recording of all necessary information to comply with MMSEA. 

eRIMS will allow for recording all information necessary to comply with MMSEA. 

3.5 The solution shall provide a method of importing all CMS response files and applying these 
responses to the appropriate records. 

CMS responses will be imported to the appropriate records in eRIMS. 

3 .6 The solution shall provide a method of notifying the adjustors and administrators of claims and 
claimants whose incomplete or inaccurate data prevents them from being submitted to CMS. 

eRIMS or the register agent will provide notices to the adjustors and administrators of incomplete or 
inaccurate data preventing submission to CMS. 

3. 7 The solution shall provide a method of notifying the adjustors and administrators of which claimants 
have had a response from CMS imported into the system. 

eRIMS will provide notices to the adjustors and administrators of CMS responses. 
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3.8 The solution shall provide a method or creating reports to view, verify, and quality check all 
MMSEA data that has been entered into the system. 

eRJMS will provide notices to the adjustors and administrators of incomplete or inaccurate data 
preventing submission to CMS. These items will be stored in eRIMS as diary actions required 

3.9 The solution shall keep a history of all MMSEA reports created by the system. 

eRIMS will keep a history of all MMSEA reports created by the system. 

3 .10 The solution shall provide a way to track all information and perform all reporting required to 
comply with MMSEA. 

eRJMS and the registered agent will track all information and perform all reporting to comply with 
MMSEA. 

3 .11 Describe the solution's ability to upload and download data to and from CMS automatically. 

The CMS module will upload and download CMS data to the registered agent automatically during 
off-peak hours. The registered agent will upload and download files from CMS. 
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4. REPORTING 

4.1 Contractor shall provide a Service Organization Control 1 Report with an independent American 
Institute of Certified Public Accountants (AICPA) Service auditor's reporting including tests 
performed and results thereof (SSAE 16 SOCl Report). The report shall be provided to the State no 
later than September 1 of each year. 

Emerson is ready to provide the customer with any level of SOC reporting that is required. 

4.2 Yearly, Contractor shall provide a stewardship report in conjunction with an annual stewardship 
meeting to discuss overall performance. 

There shall be no additional charges or fees associated with Contractor's attendance at the annual 
stewardship meeting. Emerson is ready to provide the customer with a stewardship report to discuss 
overall performance. 

4.3 The solution should allow the scheduling of reports to be automatically run at set days and times as 
determined by administrative users. 

The eRIMS2 system has implemented specific modules for Scheduling and running reports that are 
imperative to Risk Management. The scheduled reports automatically run at prescribed days and 
times as determined by administrative users. 

Reports can be scheduled to Admin selected recipients and/or recipient groups. 

eRIMS2 comes with over 170 existing reports. 

eRJMS2~ R sk Insurance Mana ement S stem -""""""'­Dashlloa,d I t.ogcff I Help 

Report Name Rt!port Description 

Point In T'im« Detail PcOOll 

Flnandal Pav J\me Sumrnarv~ 

""""'-"""'ua!!l'(!!J'!<loLl\!:1!2!! 

~ 

~ 

Point In TTme Summary A.ppo,t 

Uta Sommo,v B"PPCf. 

Emerson Software Solutions 

Report prwides dalm financial summary lnfonnetSon, as 9ek!cted and irouped by U9ef. Schodulc 

This report provides df!tailed daim financial data at two points in time, as defined by the user. Schodulo 

This~ giw,s • flnonda l summary, sl>owtng dalm a.,nt, Medlcal/BI, Indemnity/PD and Expense Schodule 
Payments as fibred and sortied by the UStt 

Thi5 report provides a detailed ltsting of claims and claim rlflanctals. Schedule 

Thill report provides dalm transaction detail ir/ormntion, as sdected and grouped by user Schodule 

This report replaces the Cause Analysis and Frcqucocy Analysis reports Schodule 

This report ~des demlted dalm financial dllta at two points In time, as del'ned by the user. Schedule 

This report provides detailed daim financial data at 1:tvee points in time, as defined by the l&ef. Schodulo 

: A summary ol daim counts, percentages and finanda'5 within pn,def'ined n,nges of incurred daim costs. Schodule 

This report gM:!:s a summary of d aims by~ lag period between specified date. Schodulc 

This report allows the U5lef' to enter loss limits for up to five dale n1ngm, and then comparm those llmits to Schedule 
seleded daims. 

(I;) 2015, Eme,son Soll.wan, Solutions Inc, Al Rights -.d 

83 
www.emersonsolutions.com 



4.4 The solution should control access to standard reports based on the solutions security access rules. 

Admin users have the ability in eRIMS to limit user's ability to generate standard reports based on 
security access rules. 

4.5 The solution should control the creation of end-user reports based on solution security access rules. 

Admin users have the ability in eRIMS to limit user's ability to generate standard reports based on 
security access rules. 

4.6 The solution should provide the ability to produce cost modeling analysis and statistical reports. 

Though the custom and ad hoc reports eRIMS can provide financial reports for cost modeling 
analysis and statistical reporting. 
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4.7 The solution should provide the ability to create custom end-user "ad-hoc" reports utilizing any/all 
data fields stored in the solution. 

Reports such as the Financial Summary Report provides claim financial summary information that 
can be selected, grouped, or filtered by the user, in a similar fashion to that of the Ad Hoc Report 
Writer. 

Once the user selects the appropriate link, they navigate to the Financial Summary Ad Hoc Report 
screen. From here the user can generate the necessary Report. 

All reports can be scheduled to Admin selected recipients and/or recipient groups. 

eRIMS2 comes with over 170 existing reports. 
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4.8 The solution should provide the capability to create an audit report from the solution history logs 
containing information regarding what information was last opened or edited within the solution. 

Each module within eRIMS is equipped with an Audit Trail feature so that users can view previously 
saved data. 
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4.9 The solution should produce reports that can be saved to multiple formats (e.g. PDF, Excel, etc.). 

After reports are generated within eRIMS, the user is given the ability to export reports into formats 
such as PDF or Excel. 

Select Recipients : I - Select --
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4.10 The solution should provide the capability to schedule specific reporting jobs. 

The eRIMS2 system provides the user with the tools necessary to group specific data together so 
that the report can be generated with ease and efficiency. With advanced scheduling features, 
reports can be generated within a range of specified dates and specified jobs so that the user can 
determine: 

• 
• 
• 
• 

Daily Scheduling 
Weekly Scheduling 
Monthly Scheduling 
Quarterly Scheduling 

All reports can be scheduled to Admin selected recipients and/or recipient groups. 
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4.11 The solution should be capable of producing graphical summaries (pie charts, line graphs) for 
statistical reports. 

Emerson has the capabilities to provide users with numerous graphical summaries for statistical 
reporting. 
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4.12 The solution should provide standard date range filters for all reports (daily, weekly, monthly, 
yearly, from/to range). 

eRIMS offers the capabilities to provide standard date range filters for all reports. 

~ , First Day of Previous Month 

(_ :, First Day of Current Month 

(_) First Day of Previous Year 

(_) First Day of Current Year 

l _J First Day of Previous Week 

U First Day of Current Fiscal 
Year 

(._,> Current Date 

(j Last Day or Previous Month 

(_J Last Day of Current Month 

C1 Last Day of Previous Year 

Ci Last Day of Current Year 

U Last Day or Previous Week 

(_J Last Day of Current Fiscal 
Year 

J Select I! Cancel I 

4.13 The solution should provide the ability to create dashboards with metrics of interests to the Risk 
Management Staff. 

Emerson will discuss and work alongside the customer regarding the dashboards feature during the 
process of implementing eRIMS 
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4.14 The solution should provide for report group notifications and electronic mailing to specific 
users. 

All reports can be scheduled to Admin selected recipients and/or recipient groups. The recipients 
and/or recipient groups receive an email with report attached. 

Saved Reports 

Report Name 

Select Report - Select- I Select Recipients i Emerson Test 

I Distribution Folder Output to PDF 11 Output to Excel Ir Seve Report I Clear I Delete Report II Schedule I 
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: leRIMS:: Test email 

: 'I.bl.~ i.3 a te~t email . I 

Send 

• j Send Email 

4.15 The solution should provide the user control over layout decisions such as field arrangement, 
column width, label text, font size, line spacing etc. 

Emerson will work with the customer so that the layout of reports is deemed more than satisfactory. 
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4.16 The solution should 1 provide the ability for data on reports to be grouped or sorted by any data 
element. 

eRIMS robust Ad Hoc reporting system allows users to group and sort by any data element 
necessary. 
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4.17 The solution should allow for statistical analysis and comparison of data over time periods 
between demographic groups, etc. 

eRlMS provides numerous reports that portray financial and other necessary data over points in time 
set by the user. 

4.18 The solution shall provide the ability to select a specific record from the list to drill down to 
successively greater levels of detail. 

eRlMS dashboards allow for drilling down from charts and graphs into greater claim or event detail. 
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5. DIARY/TASKERS 

5 .1 The solution shall have a diary or task calendar type function to remind users of tasks that must be 
completed. 

eRIMS provides functionality to assign diaries for events and tasks that need to be completed in a 
timely manner 
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Diary Data * 

07/20/2017 00705149 

07/20/2017 [009596 

This is a test. 

This is a test 

Total No. of Diary Record<: 3 

u 07{20/2017 

l_i 07/20/2017 

IJ 06/07/2017 

Diary Information 

Date of Note Entry 

Note 

Oear? 

dear Date 

Emerson Software Solutions 

No. of Records per page : ~ ~ Page l of 1 ~ Go to page : !i_ 1 ~ 
Delete Jl Add New I 

Erika No 07/20/2017 I Edit I I View 1 

durharn llo 07/20/2017 Edit ~ ew 

06/07/2017 No 06/07/2017 I Edit ] J View 

0610712017 Diary Date'"' , 106/0112017 m 

IJ X ~ e t•, 
~ I Font ! 

· • i "' ~1, 11.. ", ~ ! !!!= ~ ~ ~ I != := I \t t:~ I D -~ 
~! Size ; 1· :t e I iz l<l:l · 'lai · ~ 

You have been assigned as the adjuster on this datrn 

Yes ~ No Assigned To • 

06/07/2017 

Savo J ~ nevi l_y;ew Audit Trail I 
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5 .2 The diary/task calendar function should have a method of creating diaries/tasks based on 
administrative users defined business rules. 

Diary assignments can be limited or restricted to the defined business rules. When assigning diaries 
for particular claims, users limited by the Admin user will not be able to be assigned unless given 
such rights. 

Otar? 

Oearo,te 

\ ' Yes '.• · No 

06/07/2017 

AsSigned To • 

~ Rist lnsurw1 Managlffltnt Systtm ~ Googll Chrom1 

Sa 

eoholmK 

egholmestest 

emetson 

Elliott 

Elliott 

emersoo 

HolmK 

Holmes 

sou ions 

V 

... 

5.3 The solution should have a method of auto creating diaries based on a records success or failure in 
the creation of the MMSEA Query or quarterly claims file export and CMS response file imports. 

Emerson agrees to fulfill the requirement to create diary records from the MMSEA queries. 
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5 .4 The solution should have a method of notifying supervisors if their staff do not complete diary items 
within a specified number of days. 

eRIMS offers functionality to notify supervisors if assigned staff have not completed diary items 
within a specified number of days. 

User ID ' [dur~ m _J O,ange Pa.s.sword 

first Name• !durham Last Name• nc 

Admin Access "' None \. Super User '~ Administrator Phone 

Email * ,eholmes@emersonsolulions DropDown Bind Order Description· Code ' J 
No. of Results per Page I 25. i 
Inactive {login disabled) I I Email From Ustr ' ' Yes •,• · No 

Adjuster Contact Record 1111,pll ~Iii;;- - -
J~ folrm."> 

Approved By j Choose File ] No file chosen DashBoard Type Ad/u~ter Dashboard 

eRIMS Supe,visor emerson • 

Lai;t Claim Activity Exceeds 30 Days 

AU200043 07/08/2016 Holmes 

CA1805ln 02/13/2018 PRICBMART Holmes ACAPULCO 
INC.PRICES MART 
INC.PRICESMART 
INC PRICESMART 
INC.PRJCESMART 

~01805171 02/04/2018 Holmes 

WC:1805164 Holmes 

WC1805165 Holmes 

WC1805168 Holmes 

~ Holmes 

WC:1805198 Holmes 

WC1BOSl99 Holmes 

View All 
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5.5 The solution should have a method of marking a diary item as complete. 

Diary Data • 

Diary Information 

Date of Note Entiy 

Note 

~610712017 Dia1V O.te • 0610712017 

J ;~ ~ e 1 • ) ~ ~ ~_;B 1 & l\. ~ ~ ~ : ~<>a~~~ ; 1 t~ i~ 1 ~ ~ 
Yoo have been assigned as the adjustef on this claim 

l!Jves No As~gned To • 

06/07/2017 

Sa~ 1 Cancel j ~ Audit Tran] 

5.6 The solution should have a method of bulk reassigning diaries. 

eRIMS will provide bulk reassigning diaries functionality 
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5.7 The solution should have a method to reassign a single diary. 

Users will have functionality to either re-assign a diary in bulk or individually by either the Re­
Assign button on the Diary Data screen, or the user can go into the Diary and re-assign it there. 

Diary Data * 

Total No. of Diary Records : 3 No. of Reconls per page : Ts'i"J 8 Page 1 of 1 ~ Go to page : 11 · - · , ~ 

Re-Assign 

~ 07/20/2017 

~ ' 07/20/2017 

Erika 

durham 

Iii 06/07/2 r-------------"-­
D Risk lnsulll'ICe Mwgeme<1t System · Gocglt Ctwome 

t9holmM Elliott 

, Del~e j~ dd ~ 

No 07/20/2017 I Edit I [ View j 
No 07/20/2017 I Edit I I View I 

06/07/2017 @"~ [ View J 

----------•I egholme~tcst Elliott 

' ' Yes • No 

dmOate 06/07/2017 

Emerson Software Solutions 

AsSi~ned To • 

~ Risk lnS1Jrance Mwgement System · Google Chrome 

S$ 

t9hotm~ 

egholmestest 
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Elfott 

Elliott 

emerson 

Holmes 

Holmes 

so utJons 

V 
L__ 

- 'I \ 

.. 
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5.8 The diary entry should provide a link to the claim file or the record it references. 

eRIMS provides a direct link from a Diary to the Claim screen so that users can navigate the system 
with ease. 

Cl~lm lnfoorwhon 

Claim lnlormabon 
OalmNLlllbG 10',1,\'J 011.edci.m : 06/0712017 m 

O.ia of Cu.toct, ""' Pno!ity No s-, ConlJlrt ..... 

Clllm(OlllfflUftiocalloll Otte a..,, Rtpo,tcd 06107/2017 Clllm~' V 
s.ttlffllenl 

CltilMr,t. \J I I V OlilNf!t r,,, Anonrmous-3 • l~ttffl 11141 t,bstrl(tf 

AtttdimNl!i Oalmn ecntart t, e..:1b-(1d: ~! \~.}·i r11~ i td v: 
Cl,ina!t Conlltl Coml*'!' OP<I• n9 em.,..,' 

A4drc-.: I Add,11,$ 2 

Oly S11t1 

l'I) Ttlepl\OM 

E-mail o.stOlMI Rl!feml<e Nllfflbel 

5.9 The solution should allow for filtering/sorting diaries based on, but not limited to, due date, 
completion status, related claim, etc. 

eRIMS provides filtering/sorting functionality based on due date, completion status and related 
claim. 

Search by Assigned To: ' 

No. of Records per page : i 25 • · 1 < J Page 1 of 22 ~ Go to page : • 

nc, durham 01/31/2017 ~ 

nc, durham 01/31/2017 LG1605112 Tes1in9 Diary Data. 

Holmes, Effiolt 07/20/2017 ~1705149 This is a test, 

H~mes, Elliott 07/20/2017 !0095% This is a test 

solutioo~ emerson 03/08/2018 WCl605116 This~atm '~' 
solutions, emerson 01/03/2018 WC1805169 Th~ is a test Diary. 

solutions, emerson 07/07/2016 Wlli9ill9 Test 

solutions, emerson 12/19/2017 ~ This ~ a test. 

nc, durham 01/22/2015 !l!OOfil 2nd ~ requesting l"!nd.nO dOOJmaltltiOo from Chle, C.go llrivll1 ln~on 

) Clear j 
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5.10 The solution should provide a method for managers to review their subordinate's diaries. 

eRIMS has a robust Diary module that allows those with access to view any employees' active 
diaries. 

Search by As.signed To: 

No. of Records per page : l~.:±::1 ~ Page 1 of 22 l > I Go to page : I 

oc, durham 01/31/2017 ~ 

nc, durham 01/31/2017 LG!605112 Testing Diary Data. ·~· 
Hoones, Elliott 07!20/2017 Q\1705149 ThisiSI ls. 

V 

Holmes, Elliott 07/20/2017 ~ This is a test \. 

solutions, emerson 03/03/2018 ~ Thisiuts. J 

solutions, emerson 01/03/2018 WCJ805169 Th~ is a test Diary. 

solutioM, emerson 07/07/2016 ~ Te,t ..; 

solutions, emerson 12/19/2017 WillQilli This is a test 
"' 

n~ durham 01/22/2015 ~ 2nd eirial ~uestin<J 11tlldi111J dO<IJ~ lrOffl a, t, Cit90 atnvll lnlD'(lJCHI v 

~ !_] 
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5 .11 The solution should provide a method of bulk deleting diaries for a particular user or group of 
users. 

Through eRIMS diary module, diaries can be cleared in bulk without having to go through each 
individually. 

Diary Search Resu 
540 Records Found 

nr, durhom 

nc, durham 

Humes, Elliott 

Holmes, Elliott 

solutions, emersoo 

solutions, emerson 

solutions, emersoo 

solubons, emerwn 

nc, durham 

01/31/2017 ~ 

01/31/2017 LG1605112 

07/20/2017 rA1705119 

07/20/2017 !!!!!ill§ 

03/08/2018 ~ 

01/03/2018 WC1805169 

07/07/2016 IYilllli2.t 

12/19/2017 ~ 

01/22/2015 [008945 

Search by Assigned To: 

No. of Records per page: 1JfY I ~ Page 1 of 22 I > Go to page : ~~ l l Go I 

Testing Diary Data. 

l1is is. ll'St 

This is a te,t 

l1is is a test 

This is a test Diary. 

Test 

Ths isa test 

2nd email requesting pending documentation from O.ile, Cargo arrival inspection 

Clear 

5 .12 The solution should provide a method of bulk deleting diaries for a particular day or range of 
tasks. 

The diary module provided will give the user the ability to search by date the Diary was created so 
that the results can be filtered properly. 

Diary Search Resu 
540 Records Found 

nr, durham 

nc, durham 

Holmes, Elliott 

Holmes, Elliott 

solutions, l!ll1ffl<l1 

solutions, emerson 

solutions, emerson 

solutions, emel'500 

nr, durham 

Emerson Software Solutions 

01/31/2017 ~ 

01/31/2017 lfillli.ill 

07/20)2017 ~ 

07/20/2017 I0095% 

03/08/2018 ~ 

01/03/2018 VIC1805169 

07/07/2016 ~ 

12/19/2017 WC17051S4 

01/22/2015 1008945 

Search by Assigned To: 

No. of Records per page : i 25 • ' ( I Page 1 of 22 > I Go to page : "t-~-:----::J [G;I 

Testing Diary Data. 

This is. test. 

This is a test 

Thi., is • test. 

This is a test Diary. 

Test 

This is a test. 

2nd emai requesting pending documentation from O.ile, cargo anival inspection 
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5 .13 The solution should provide a method of emailing diaries. 

Users can be assigned diaries via the Assign Diary screen. eRIMS will not only assign the claim to 
them, but email that user with the email set in the Security screen. 

Assign Diary Search Results 
274 Diary Found 

No. of Records per page : !_25 .•- ! ~ Page 11 of 11 ~ Go to page : [11 

Oaim Number Oaan Type Dille Of Loss 

@ PD160<l941 PD 

PD1604937 PD 

PD1S04735 PD 

PD1 504469 PD 

! I Assign Diary ! 

Risk Insurance Management System 

Assign Claim 
Notes : I .:11, ~ 

i = = 
.... j FOflt I 

"' I 0<"1 ( A I rM ~iE: I ~ ,g 
~ = I ·- ·- I - a= • "" I ,...., .-~­== i = == t~ =r"" L......J ~ 

_ f·_J Size l __ ___ ~ _ J :"]I B 

You are being assigned a d iary. 

I 

First Name ust Name 

1 • 1 enierson solutions 

r .. :,... -
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6. POLICIES 

6.1 The solution should determine based on funds expended and/or organizational division and/or claim 
type and event date, which insurance policy is in force for a given claim. 

eRIMS will determine the policy based on coverage ( claim type) and date of loss, and additionally 
by organization provided policies are assigned by organization. The layer will be determined by the 
total funds expended. 

6.2 The solution shall allow for layers of coverage and shall have a method of relating layers of 
coverage to each other. 

The layer will be determined by the total funds expended. 
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6.3 The solution shall have the ability to track the following, but not limited to: 

a. Policy name, 
b. Issue date; 
c. Policy number; 
d. Review date; 
f. Policy status; 
g. Renewal date; 
h. Premium; 
i. Company name, address, and Phone number; 
j. Effective date; 
k. Claims payment; 
l. Expiration date; 
m. Primary policy; 
n. Cancel date; 
o. Claims made coverage; 
p. Recoveries; 
q. Broker name and contact information. 

eRIMS will contain all the data elements above. The Policies and the policy attributes are in the 
Policy module in eRJMS. The reserves, recoveries and claims are stored in the claims module, and 
related to the policies. 

- -
Primary Insured • 

SIR 

Ull9" Deductible 

Retro 

carrier • 

l'ollcy Effective Date • 

Annual Premium 

l'olicy Type 

Per Ocnmence Limit 

Layered Program/ 

If Layered, Layer NLmbe, 

Quota Shane? 

Emerson Software Solutions 

10 - Worker's Compensation 

.. s.1oct·· 

--Select-· 

•·Select•• 

TrA~ofors 

: 08/01/1997 

$ 0.00 

: 0 0ccurrence : · ,Qaims Made 

: $ 0.00 

r· •Yes 0 No 

-- Select --

: $ 0.00 

B 
B 

a 
m 

TPA 

POiiey Exp- Dab, • 

Surplus Lines fees 

DedudilleAmourt 

Aggr1lgilb! Limit 

Undet1ying Limit 

Share Liml 

PifVrnent Terms 

105 

Y-Yes B 

OB/01/1998 l? 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

-- Select -- B 
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Policy Feabres No Rocotd found. 

Notes-- ~ -~ -- - --------- -- _ - --- - _--- ---==-~·::1 
Nob!s 

THIS IS FOR NJ. 

AttacfuMlit - - - -

Attachment DeKripbon Filo Name View 

NJWC.pdf 

Edit View Audit Trail 

© 2018, EmerS<Hl Software SoluUons Inc, Al Ri9115 -
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6.4 The solution shall provide a method for showing how many claims and how much funds were 
applied to a particular policy. 

The Ad hoc report is able to produce reports of claims and financial information filtered by policy. 
A count can be added to the policy screen. 

Output_, 

Selod Oulput Fields 

mt LM Group 8y 

Somnd ...... Group By 

llinl ...... Group By 

- Levo! Group 8y 

Afllll...iGrouplly 

Emerson Software Solutions 

Aiclden1 Year 
Mtnlllod To Hospital 
Auocl.aito Injured in Regular Job 
8cxfl' Part 
80<lv Part Affected 
Bu,ldlng 
Cmi.,s"' of Injury 

1

Chor11••blo 
Cny of Loss 
Clelm DHctlptlon 

Policy Number 

-- So loct·· 

B 

a 

107 

I 

» 

« 

Pol(oy NUtnbtr 
1Coverage 
I Claim Numbar 
! Total Incurred 

o -ng,,-' Descending 

0 Ascenc1ing• -,Descending 

0 Asc8nd1ng n llesa!nd1ng 

O Ascending r--,Doscending 

0 Ascending ,---Descending 

®~I 
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6.5 The solution should provide the ability to store digital files related to the policy. This includes, but 
not limited to, the ability to save the text of emails, digital documents, digital photos, and 
video/audio files. 

Using policies module user can attach and save various type digital files related to policy such as the 
text of emails, digital documents, digital photos, and video/audio files. 

NoReconlfound. 

~aw _ _ _ _ _ -__ :-_--= · --~~ _ -:_--- _ ~--- -_-.-. ~. --=:1 - THIS IS FOR NJ. 

Attachment Ducriptlon File Name View 

NJ V.C.pdf 

Edit View Audrt Trail 

It! 2018, Emer,on Soltw""' Solutlons Inc, All Rlghlli Reseived 
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6.6 The solution shall provide a way to search the policies based on, but not limited to, policy name, 
policy number, policy status, effective date, expiration date. 

Policy Search screen allow user to search policy using various elements such as Policy Name, Policy 
Number, Policy status, effective date, expiration date and so on. 

Coverage INSURANCE REIMBURSMEN , Auto Insurance l'/llf -Select- ' 
stat, Al)ellC)'/l~red [ ~ Insurer -Select- ' 

Agent ~ 
Poicy £fkdive Date Between and 

.l 7 

Expiring in (Days) dass of Insurance -Select-

Pol~· Number !s4689Z J Agency - Select- ' 

r Search ) I Clear ~ 

© 2018, Emerson Software S~ulions Inc, All Ritlhls Reserved 
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6.7 The solution should provide a method of restricting which users can view policies. 

Administrative user can restrict the user's right for policy module using Security screen. 

lJJU [)X 

First Name X 

Admin Access "' 

Emal " 

No. of Results po, Page 

Adjust.< Code 

lnadi11e (log;n disabled) 

Account Type 

CUstnmer Name 

Groups 

I . : PO daims O...te 

I PO daims Edit 

Policy Delete 

I _I Policy Ecit 

Vi,y,• 

Conl:ads View 

Ccntv.ts Ed,t 

Cc,11:>:b o.le\e 
Cl»mTr.wa<b<m-· 

Cbm Tri!UCl>cns Ed,I 

001_TEST_1 

~01"'Sta_le_Tech 

ts • ; No 

J 

'!PaUOel@em~rsonsoiutlons.c 

25 • 

~s l~urance Company , 

-Select -

~uto L1a1ms A<Ja 

t Cl1im Investigation Vtew 

' Claim Investigation Ed~ 

I _ Claim Investigation Delete 
1_ Property View 

I..' Property Add 

I ' Property Edit 

C.• Property Delete 
1 ; Sprinkler View 

I_' Sprinijer Add 

'- ' Sp(inller Ed~ 

I ' Sprinkler Delete 

O.in1 TraM>d!ans Dtl•!t I . Spnnlder InsPttbon 
Import 

Document Folder 
Serurity 

Emerson Software Solutions 

' .' Llablity Claims Delete 

I • Liability Claims Ed~ 

I.Isl Name• 

Phone ()00:·»:>.· XXXX) 

Olop()own Bind Order 

Claim Adjust.< 

Worker Injury O.,ly 

NoRKOld< Found 

Inherited Rights 
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1s1a1e_Tech 

l : 

11 

Additional Righbi 

I ' Auto Claims Deh!le 

l_: Auto Claims Edi: 

I_ ' PO Claims Delete 

I. PO Claims Ed~ 

I ' Policy Delete 

I -' Policy Edit 

Ls Contacts Add 

I __ ' Contacts Edit 

I I Claim Transactions Vieo.'11 

L I Claim Transactions Delete 

I ' Administrator 

I -' Exposure; Edit 
1- ' Exposures Oelot,, 

I ' Auto Claims Add 

:. ! Auto daims View 

I_ I PO daims Add 

U PO Claims View 

I: ' Policy Add 

I I Policy v .... 
;_ ' contacts Delete 

I_: 1 Con tads Vi~ 

I ·.: Claim Trangiions Edit 

I I Claim Trans>d:ions Acid 
I I i:xpo,IMeS Add 

I 1 &:p,csures Vte!w 

I Claim !nYestigabon Edit 

I : Claim Investigation Vtew 1 -1 Claim Investigation O@ete 

I I cram lnvestigimOfl Edit 1 
• .1 Claim Investigation View 
I l n.-,..,..,"",\1-.1,,,.,.. 

I Signature Graphic J 

© 2018, Emeoon Software Solutions Inc. All Rights Resa<Ved 
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6.8 The solution should provide the ability to clone existing policies and then modify them for ease of 
policy setup. 

eRIMS will provide the ability to clone policies for ease of setup. 

6.9 The solution should identify and alert Risk Management to approaching expiry of policies with 
reports, dashboards or automated email notifications. 

eRIMS can schedule a report for policies expiring in any number of days, 90, 60, 30, etc. 
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7. IMPLEMENTATION 

7 .1 Contractor shall manage the overall implementation process, including scheduling and leading 
meetings, communicating with the team, follow up documentation, and maintaining the project 
schedule through the Go-Live date (July 1, 2019). 

Yes, Emerson will implement by July 1, 2019. 

Nebraska Risk Management System Project Schedule 

ID TASK START START FINISH FINISH WORK TASK GROUP 
DAY DATE DAY DATE DAYS 

l eRIMS2 Implementation - Nebraska Sample Fri 02/01/19 Mon 07/01/19 106 
Plan 

2 Receive Signed Contract Fri 02/01/19 Fri 02/01 /19 1 

3 Conduct Internal Kickoff, review SOW and Fri 02/01/19 Fri 02/01/19 1 ESSPM 
deliverables 

4 Kickoff Meeting Mon 02/04/19 Thu 02/07/19 4 ESSPM,NEPM 

5 Schedule Kickoff Meeting Mon 02/04/19 Mon 02/04/19 I ESSPM 

6 Develop Kickoff Binders, Meeting Agenda, etc Mon 02/04/19 Tue 02/05/19 2 ESSPM 

7 •conduct Kickoff Meeting - with NE Risk Team Tue 02/05/19 Tue 02/05/19 l ESS PM, All Stakeholders 

8 Project Begins, Send Minutes Tue 02/05/19 Thu 02/07/19 3 ESS .PM 

9 Working Meeting(s) Fri 02/08/19 Wed 02/13/19 4 

10 Schedule meeting(s) with NE Risk Team Fri 02/08/19 Fri 02/08/19 1 ESSPM,NEPM 

11 Prepare attendees list Fri 02/08/19 Fri 02/08/19 l ESSPM, NE PM 

12 •conduct Working Meetings, screen design, Moo 02/11 /19 Tue 02/12/19 2 Working Mtg Participants 
technical requirements 

13 Emerson PM sends working meeting minutes Wed 02/13/19 Wed 02/13/19 l ESSPM 

14 eRIMS2 System Functional Design Thu 02/14/19 Tue 02/19/19 4 

15 Prepare system deliverable priorities Wed 02/20/19 Wed 02/20/19 l ESS IT. ESS PM 

16 System Administration Thu 02/21/19 Wed 02/27/19 s 

17 Define User Security and System Administration Thu 02/21 /19 Thu 02/21/19 I Working Mtg Participants 
Functionalitv 

18 Prepare System Administration Configuration Thu 02/21/19 Thu 02/21/19 1 ESS IT, ESS PM 
Document 

19 Review System Administration Configuration Fri 02/22/19 Mon 02/25/19 2 ESS PM, ESS IT, NE 
Document 

20 Develop System Administration Functions Fri 02/22/19 Wed 02/27/19 4 ESS IT 

21 Perform Testing Mon 02/25119 Wed 02/27/1 9 3 ESSPM,NEPM 

22 Client Approval of System Administration Tue 02/26/19 Wed 02/27/19 2 NEPM 

23 Compile Data Dictionary Tue 02/26/19 Wed 02/27/ 19 2 

24 Employee/Customer/User Management Module Thu 02/28/19 Mon 03/11/19 8 ESS PM, ESS IT 

25 Prepare database and screen design specifications Thu 02/28/19 Thu 02/28/19 1 ESSPM,NEPM 

26 Review Employee/Customer/User Management Fri 03/01/19 Fri 03/01/19 I ESSIT 
Module Design Soecifications 

27 Develop Employee/Customer/User Management Mon 03/04/19 Wed 03/06/ 19 3 ESSPM 
Modules and Data Imoorts/Exoorts 
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Nebraska Risk Management System Project Schedule 

ID TASK START START FINISH FINISH WORK TASK GROUP 
DAY DATE DAY DATE DAYS 

28 Employee/Customer/User Management Modules Tue 03/05/19 Fri 03/08/19 4 ESSPM, NEPM 
QA Testing 

29 Plan Unit Testing Fri 03/08/19 Fri 03/08/19 1 NEPM 

30 Perfonn Unit Testing Mon 03/11/19 Mon 03/11/19 1 NEPM 

31 Diaryffaskers Management Module Tue 03/12/19 Mon 03/18/19 5 

32 Prepare database and screen design specifications Tue 03/12/19 Tue 03/12/19 1 ESS PM, ESS IT 

33 Review Diaryffaskers Management Module Wed 03/13/19 Wed 03/13/19 1 ESSPM, NEPM 
Design Specifications 

34 Develop Diaryffaskers Management Modules Thu 03/14/19 Fri 03/15/1 9 2 ESS IT 
and Data Imports/Exports 

35 Diaryffaskers Management Modules QA Testing Fri 03/15/19 Fri 03/15119 1 ESSPM 

36 Plan Unit Testing Fri 03/15/19 Fri 03/15/19 1 ESSPM, NEPM 

37 Perform Unit Testing Mon 03/18/19 Mon 03/18/19 1 NEPM 

38 Diaryffaskers Management Module Approval of Mon 08/18119 Mon 03/18/19 1 NEPM 
Unit Testing 

39 Policy Management Module Tue 03/19/19 Tue 03/26/19 6 

40 Prepare database and screen design specifications Tue 03/19/19 Tue 03/26/19 6 ESS PM, ESS IT 

41 Review Policy Management Module Design Tue 03/19/19 Tue 03/26/19 6 ESSPM,NEPM 
Specifications 

42 Develop Policy Management Module and Data Tue 03/19/19 Tue 03/26/19 6 ESSIT 
Imports/Exports 

43 Policy Management QA Testing Thu 03/21/19 Tue 03/26/ 19 4 ESSPM 

44 Plan Unit Testing Mon 03/25/ 19 Tue 03/26/19 2 ESS PM,NEPM 

45 Perfonn Unit Testing Tue 03/26/19 Tue 03/26/19 1 NEPM 

46 Policy Management Approval of Unit Testing Tue 03/26/19 Tue 03/26/19 1 NEPM 

47 Payment Management Module Wed 03/27/19 Wed 04/03/19 6 

48 Prepare database and screen design specifications Wed 03/27/19 Wed 03/27/1 9 6 ESS PM, ESS IT 

49 Review Payment Management Module Design Thu 03/28/19 Thu 03/28/19 1 ESSPM,NEPM 
Specifications 

50 Develop Payment Management Module and Data Fri 03/29/19 Tue 04/02/19 3 ESS IT 
lmpo.rts/EJworts 

51 Payment Management Module QA Testi ng Mon 04/01/19 Tue 04/02/19 2 ESSPM 

52 Plan Unit Testing Tue 04/02/19 Tue 04/02/19 1 ESSPM,NEPM 

53 Perfonn Unit Testing Wed 04/03/19 Wed 04/03/19 1 NEPM 

54 Payment Management Approval of Unit Testing Wed 04/03/19 Wed 04/03/19 1 NEPM 

55 Loss Control Management Modules Thu 04/04/19 Fri 04/12/19 7 

56 Prepare database and screen design specifications Thu 04/04/19 Fri 04/05/1 9 2 ESS PM, ESS IT 

57 Review Loss Control Management Module Mon 04/08/19 Mon 04/08/19 1 ESSPM, NEPM 
Design Soecifications 

58 Develop Loss Control Management Modules and Tue 04/09/19 Wed 04/10/19 2 ESS IT 
Data Imoorts/Exnorts 

59 Loss Control Management Modules QA Testing Wed 04/10/19 Thu 04/ 11/1 9 2 ESSPM 

60 Plan Unit Testing Thu 04/11/19 Thu 04/11/1 9 1 ESSPM,NEPM 

61 Perfonn Unit Testing Fri 04/12/19 Fri 04/12/19 1 NEPM 

62 Loss Control Management Approval of Unit Fri 04/12/19 Fri 04/12/19 1 NEPM 
Testing 
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Nebraska Risk Management System Project Schedule 

ID TASK START START FINISH FINISH WORK TASK GROUP 
DAY DATE DAY DATE DAYS 

63 Claim Management Modules Mon 04/15/19 Tue 04/23/19 7 

64 Prepare database and screen design specifications Mon 04/15/ 19 Tue 04/16/19 2 ESS PM, ESS IT 

65 Review Claim Management Module Design Wed 04/17/19 Wed 04/17/19 I ESSPM, NEPM 
Specifications 

66 Develop Claim Management Modules and Data Thu 04118/19 Fri 04/19119 2 ESSIT 
Imports/Exports 

67 Claim Management Modules QA Testing Fri 04/19/19 Mon 04/22119 2 ESSPM 

68 Plan Unit Testing Mon 04/22/19 Mon 04122/19 4 ESSPM,NE PM 

69 Perform Unit Testing Tue 04123/19 Tue 04/23/19 I NEPM 

70 Claim Management Approval of Unit Testing Tue 04/23119 Tue 04/23/ 19 I NEPM 

71 Data Conversions, Legacy Data Loads Wed 04/24/19 Fri 05/03/19 8 

72 Prepare database and import design specifications Wed 04/24/19 Fri 05/03/19 8 ESS PM, ESS IT 

73 Review Data Conversion, Legacy Data Load Wed 04/24/ 19 Fri 05/03/ 19 8 ESSPM, NEPM 
Design Specifications 

74 Develop Data Conversion, Legacy Data Load Fri 04/26/19 Fri 05103/19 6 ESS IT 

75 Data Conversion, Legacy Data Load QA Testing Fri 04/26/19 Fri 05/03119 6 ESSPM 

76 Plan Unit Testing Mon 04/29/19 Fri 05/03/ 19 7 ESSPM, NEPM 

77 Perform Unit Testing Tue 04/30/19 Fri 05103/19 5 NEPM 

78 Risk Approval of Unit Testing Fri 05/03/19 Fri 05/03/19 I NEPM 

79 Report Set-Up and Design Mon 05/06/19 Tue 05/14/19 7 

80 Detennine Report Requirements and Priorities Mon 05/06/19 Mon 05/06/19 I Working Mtg Participants 

81 Create Report Specifications Documents for Mon 05/06119 Mon 05/06/ 19 I ESS PM, NE PM, ESS IT 
Custom Reports 

82 Create Report Filter Configuration Document for Tue 05/07/19 Tue 05/07/19 l ESSPM 
Standard Reports 

83 Create Ad-hoc Report Writer Configuration Tue 05/07119 Tue 05/07119 1 ESS OM 
Document 

84 Review/Approve Report Specifications and Design Wed 05/08/19 Wed 05/08119 I ESSPM, NEPM 
Documents 

85 Develop Standard, Custom and Ad-Hoc Reports Thu 05109/19 Fri 05110/19 2 ESS IT 

86 Plan Unit Testing Mon 05113/19 Mon 05/13/19 I NEPM 

87 Perfonn Unit Testing Tue 05/14/ 19 Tue 05/14/ 19 1 NEPM 

88 Client Approval of Unit Testing Tue 05/14/19 Tue 05/14/19 1 NEPM 

89 Dashboard and Additional Report Setup and Wed 05/15/19 Fri 05/24/19 8 
Desi1rn 

90 Detennine Dashboard Requirements and Priorities Wed 05/15119 Fri 05/17/19 3 Working Mtg Participants 

91 Create Dashboard Configuration Document for Wed 05/15119 Fri 05/17/19 3 ESS PM, ESS IT 
Standard Reports 

92 Review/ Approve Dashboard Specifications and Mon 05120119 Mon 05/20/19 I ESSPM, NEPM 
Design Documents 

93 Develop Dashboards Tue 05/21 /19 Wed 05122119 2 ESS IT 

94 Plan Unit Testing Thu 05/23/ 19 Thu 05/23/ 19 I NEPM 

95 Perform Unit Testing Fri 05124/19 Fri 05/24/19 I NEPM 

96 Cfient Approval of Unit Testing Fri 05/24119 Fri 05/24119 I NEPM 
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Nebraska Risk Management System Project Schedule 

ID TASK START START FINISH FINISH WORK TASK GROUP 
DAY DATE DAY DATE DAYS 

97 Training Tue 05/28/19 Fri 05/31/19 4 

98 Detennine Training needs and create high-level Fri 05/28/19 Tue 05/28/19 I Working Mtg Participants 
training plan 

99 Schedule Training Tue 05/28/19 Tue 05/28/19 I NEPM 

100 Prepare Training Materials Tue 05/28/19 Tue 05/28/l9 l ESSPM,NEPM 

IOI *Perfonn Training - Client Site Wed 05/29/19 Thu 05/30/19 2 ESSPM 

102 Review Training with NE and discuss possible Fri 05/31 / 19 Fri 05/31 /19 I ESSPM,NEPM 
further training needs 

103 NE confinnation Training is complete Fri 05/31/19 Fri 05/31/19 1 NEPM 

104 User Acceptance Testing Mon 06/03/19 Tue 06/11/19 7 NEPM 

105 Perform UAT Mon 06/03/19 Tue 06/11/19 5 

106 Parallel Production Wed 06/05/19 Tue 06/11/19 5 NE IT, NE PM, ESS PM 

107 Validate Data Views Wed 06/05/ 19 Tue 06/ 11 / 19 5 NEPM 

108 First Pass UA T Thu 06/06/19 Tue 06/11/19 4 NEPM 

109 Address UAT Feedback Issues Thu 06/06/19 Tue 06/11/19 4 NEPM 

110 Validate Reports Thu 06/06/1 9 Tue 06/11/19 4 NEPM 

Ill Ensure final revisions/changes made Fri 06/07/19 Tue 06/11/19 3 NEPM,ESSPM 

112 NE UAT Sign-Off Mon 06/10/19 Tue 06/11/19 2 NEPM 

113 Production Database Installation Wed 06/12/19 Thu 06/13/19 2 

114 Move Test application and database to Fri 06/14/19 Tue 06/18/19 3 ESS IT 
production 

115 Second Pass UA T Wed 06/19/19 Tue 06/25/19 5 

11 6 Run Network Performance Testing Fri 06/21/19 Fri 06/28/19 6 NEIT, NEPM 
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7.2 At a minimum, the following system configurations must be complete on the Go-Live date (July 1, 
2019): 

a. Configure up to 8 default dashboards using standard dashboard widgets of the solution. 

Yes, Emerson will do it. 

b. Insert State of Nebraska's organization pyramid. 

Yes, Emerson will do it. 

c. Configure twenty (20) policy form layouts for each fiscal year dating back to 2010 through 
present. 

Yes, Emerson will do it. 

d. Configure State of Nebraska Certificate oflnsurance template. 

Yes, Emerson will do it. 

e. All existing claims, associated notes and attachments must be uploaded into solution and 
reviewed for accuracy. 

Yes, Emerson will do it. 

f. Claims administration workflow must be fully functional, including the ability to open and 
manage new and existing claims. 

Yes, Emerson will do it. 

g. All required specifications of this RFP must be functional by the Go-Live date. 

Emerson will provide its full capabilities by the Go-Live date. 

7.3 Contractor shall receive all run in information and upload such data into the solution from Risk 
Management ' s current claims management system (RiskConsole), workers' compensation data from 
Risx-Facs and state insurance claim data from Origami. 

Yes, Emerson will complete the uploads. 
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7.4 Contractor shall ensure the accuracy and completeness of the run-in data. 

Yes, Emerson will run queries and reports to ensure completenesss. 

7.5 The solution shall be tested prior to the Go-Live data to ensure it is operational and functional. 
Testing shall be done within two (2) weeks of the Go-Live date to allow sufficient time for problem 
resolution, changes, and refinements. Testing shall include, at a minimum, system functionality, 
workflow, load testing, interfaces and import/export capabilities, and internal and external security. 

Yes, Emerson will complete testing within two weeks of Go-Live. 

7.6 Contractor shall provide onsite training of internal users prior to the system implementation. 

Yes, Emerson will provide training. 

7. 7 Provide a complete implementation plan and schedule that includes consideration for a phased 
approach, review of system and data, data mapping and conversion, development and testing, 
training and final implementation for a Go-Live date of July 1, 2019. 

Yes, Emerson will do it. 

7.8 Contractor shall assist Risk Management with creating necessary workflows in the solution for the 
Tort/Miscellaneous/Contract Claims Processes. 

Yes, Emerson will do it. 
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7.9 Describe additional support that will be provided to Risk Management after implementation. 

• Testing Levels for the program 

This includes the Emerson team actively and thoroughly testing the software such that the 
customer receives the best possible product. 

• Problem Escalation procedures 

The primary purpose of an escalation system is to provide guidelines to support the adherence to 
customer expectations, to ensure that actions are taken accordingly, and agree to the handling of 
potential breaches of agreed service levels. 

• "Service Desk" Operations 

The Service Desk owns the life cycle of the incident. The Service Desk is responsible for invoking 
escalation procedures when the resolution of an incident fails to progress satisfactorily. The Service 
Desk will perform the important task of ensuring that the immediate need of the customer/user is 
addressed and focus on the resolution. 

• Incident Management 

Emerson makes use of an on-line support tracking system for clients to register issues and system 
enhancements. Any issues communicated via phone or e-mail are entered into the on-line system to 
create the audit trail of events and date tracking. Once issues are entered, the system automatically e­
mails the Emerson support staff so they can assess and rate it according to the severity level of the 
issue. All issues are tracked throughout their lifecycle via the on-line support system. 

7.10 Is there additional training available for system administrator(s) / users after implementation? 

Emerson Software Solutions provides training to all users of the system. There are different training 
resources offered for users to learn and get familiar with the eRIMS system. Emerson Software Solutions 
has a variety of users that have different user rights. Emerson will only train Administrators vvith the 
Admin rights since they are the only users that will have access. Based on the user rights the 
Administrators create, Emerson will create training materials geared toward different user roles to best 
instruct all users of eRIMS. 

The resource offered to users is Customized Users Manuals. User manuals allow users to reference a 
document. It is operator friendly that includes screenshots of the every screen with step by step 
instructions on how to work each screen and feature within the system. Emerson provides user manuals 
for all modules included within the system for easy reference 
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7 .11 Contractor must perform data migration and conversion on all historical data and financial 
elements from Risk Management's claims management system, RiskConsole, and the TP As claims 
systems into the solution. 

Yes, Emerson will do. 

7 .12 Contractor must restructure old data into new formats, as required by Risk Management, without 
losing data integrity. 

Yes, Emerson will do. 

7.13 Contractor must transfer historical claims associated financial data, claimant information, 
attachments, adjuster notes, as required by Risk Management, from the existing claim systems into 
the new solution. 

Yes, Emerson will do it. 

7 .14 There may be attachments in Risk Management's current claims system that it does not want in 
the new solution. Please describe your ability to sort through claim attachments and only upload 
those attachments that are desired by Risk Management. Please also describe any limitations and/or 
additional requirement that would be necessary to fulfill such request. 

Customer will decide which attachments are need to upload in new system. Emerson will do as the 
customer request. 
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8. PAYMENTS 

8.1 The solution shall have the ability to download payment and reserve data in an Excel compatible 
format. 

eRIMS provides the user with an "Export to Excel" link so that users can download reserve or 
additional transaction data right from the claim level. 

Seard, 

[ Auto Claim - Financials 

Financials 

Transactions • 

Claim Legol Contad!I 

Transactions 

I New Reserve ! Reserve 

Display 

ltJ Show All 

il1 Reserves 

I!'.• Payments 

It • Pending Clueck Transactions 

Diary 

• ! New Payment Check 

04/01/2014 

04/01/2014 Res<r1t 

Pil)'IT1ellt 1Ds 

fl1 Show All 

I~, Bl ~ ' Legal 

ll, Expense ~ PD 

Previous Step [ Next Step 

$1,264.80 

S!,264.80 

I hport to E1cel 

04/01/2011 

04/01/2014 

PD 

PD 

8.2 The solution shall provide for the ability to upload batch payments into the system via an Excel data 
file. 

eRIMS has the ability to import batch payments from user uploaded files or TP A feeds. 
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8.3 The solution shall track all users, date and time that any payment information is changed. 

eRIMS provides users with the ability to view any changes to payment information at the transaction 
level. 
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Transactions • BI 

Expense 

Legal 
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Input Date 

Transaction Date 

Payment Id 
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Document 
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SITTLEMENT 
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Payee City 
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Comment 

~
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.... .. --..a-~ 
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I Previous Step ~ ext Step 
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Paid 

$0.00 

$0.00 

$0.00 

$1,Z64,80 

Sl,264.80 

Closed 
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$0.00 

$0.00 
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I II 

Fleet Respoose 
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8.4 The solution shall be able to classify payments into various categories, such as loss, legal, 1st party, · 
bodily injury, etc. 

eRIMS has no issue classifying payments into various categories. We will work with the customer to 
determine which categories are needed. 

Financials 1nainm Paid Out!tanding 

Transactions ,.. Indemnity $0.00 $0.00 $0.00 

Bill Review Medical Expense $115.00 UIS.DD $0.00 

other $0.00 $0.00 $0.00 

Re!lerve Infonnation 

InJ)<Jt Date ' 08/21(2001 Oaim Status I Oosed 

Transaction Date "' 08121/2001 

Payment Id• Medical Ex~ose • 
Rese,ve Amount * -Select -

Final Transaction 

Note 

CLOSED CLA IM 

i Save J [ Cancel JI View Audit Trail I 

8.5 The solution does not need the ability to issue payments. The solution is only required all to maintain 
and received all imputed payment information. 

Emerson has built eRIMS such that the user can maintain any and all received payment information. 

122 
Emerson Software Solutions www . ernersonso I uti on s.com 



9. LOSS CONTROL 

9.1 The solution should have a mechanism to document unsafe conditions with specific fields. 

Emerson can add whatever fields are needed by the customer to document Loss Control practices. 

Visitatio11 Ddails 

Contacts 
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9 .2 The solution should have the ability to attach documents to unsafe conditions. 

Most modules within eRIMS are equipped with an attachments feature so that users can attach any 
number of documents in to the system. 

Visitation Details 

Contacts 

Abstracts I Custom l~tt= 

j Attamments I 

Emerson Software Solutions 
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i Choose File i x6kU5V9.jpg 

--Select-- No Togs Added Nl r Selected Ale 
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9.3 The solution should have the ability to enter recommendation and to track follow-up on 
recommendations and record status. 

eRIMS provides the user the ability to enter recommendations and to track the status of Loss Control 
entries. 
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!I] 
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9.4 Describe the solutions ability to read a PDF document for appropriate information/data to be 
automatically uploaded into the solution. 

eRIMS can be configured to read specific areas of a PDF. Specific details will be needed for this 
configuration. 
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l O. SECURITY 

10.1 Describe in detail, and provide policies as applicable, the technical and administrative security 
controls regarding access to personally identifiable information. 

Emerson will adhere by and follow all necessary security, technical, and administrative policies that 
are put in place to ensure secure client data. Details of policies and security are outlined in our 
Privacy Policy and the SOC reports from our hosting partner Rackspace which are included in this 
proposal. 

10.2 Describe the security controls or environment where claimant data will be stored. 

Emerson partners with Rackspace for our hosting solutions that manages the necessary hardware and 
storage where claimant data will be stored. Rackspace utilizes state of the art security measures so 
that any sensitive information being stored is more than secured. Details of policies and security are 
outlined in our SOC reports from Rackspace which are included in this proposal. 

10.3 Specify the mechanisms in place to ensure the confidentiality of the data. How will that data be 
stored? What type and strength of data encryption will be utilized? 

Emerson uses 128 bit data encryption at rest when stored within our SQL Server Databases. All data 
given to Emerson from the customer, even test data, is considered as sensitive unless otherwise 
specified by the customer 

10.4 Describe the method or mechanism used to ensure the secure transfer of data. 

Data is encrypted using TLS and HTTPS between the server and the workstation. During system to 
system transfer, the data is either encrypted via PGP or data is sent through a secure FTP transfer 
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11. OTHER REQUIREMENTS 

11.1 The solution shall be able to display a claim summary that gives an overview of a claim along 
with easy navigation to key claim components such as notes, diaries, documents, payments, or 
reserves. 

eRIMS comes equipped with "tab" features that allow users to navigate through key claim 
components with ease. 
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11.2 Please describe the solution's ability to drag and drop attachments. 

Emerson will provide the customer with Drag and Drop functionality in eRIMS for attachments. 
Users will be able to open a folder in their computer environment and select an agreed number of 
attachments and drag them into the attachment module. 

11.3 The solution should provide for automated business rules that can be created by system 
administrator(s) for specific business functions. 

eRIMS provides the customer with a module for specific Business Rules Management created by 
Admin users. 
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11.4 The solution shall be able to drill down into claim specifies from reports. 

eRIMS dashboards allow for drilling down from charts and graphs into greater claim or event detail. 

11.5 Describe any required hardware and software system requirements needed for the solution to be 
fully functional. 

For eRIMS to operate, all the system requirements that users will need are the web browser that they 
have at their disposal. eRIMS runs in Chrome, IE, Edge, Mozilla Firefox, and Safari. 

11.6 Is there a dedicated client services representative or a team assigned to each client? 

Emerson assigns teams to each client(s) so that there are more than one set of eyes on a project. 

11. 7 Is customer support unlimited or handled through purchasing blocks of time? 

Customer support is unlimited within the scope of work agreed upon by the customer and Emerson. 

11.8 If a reported problem is a customer/user problem and not an application software problem, please 
described how this problem is addressed and must be included in standard fee. 

If there is a reported problem that is on the customer's end, Emerson will guide the user in the right 
direction of how to correctly resolve the issue with additional written documentation or training. 

11.9 What services are provided under the standard software maintenance contract? 

The standard software maintenance contract includes support for issues within the software include: 

• Testing Levels for the program 
o This includes the Emerson team actively and thoroughly testing the software such that the 

customer receives the best possible product. 
• Problem Escalation procedures 

o The primary purpose of an escalation system is to provide guidelines to support the 
adherence to customer expectations, to ensure that actions are taken accordingly, and agree to 
the handling of potential breaches of agreed service levels. 

• "Service Desk" Operations 
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o The Service Desk owns the life cycle of the incident. The Service Desk is responsible for 
invoking escalation procedures when the resolution of an incident fails to progress 
satisfactorily. 

o The Service Desk will perform the important task of ensuring that the immediate need of the 
customer/user is addressed and focus on the resolution. 

• Incident Management 
o Emerson makes use of an on-line support tracking system for clients to register issues and 

system enhancements. Any issues communicated via phone or e-mail are entered into the on­
line system to create the audit trail of events and date tracking. Once issues are entered, the 
system automatically e-mails the Emerson support staff so they can assess and rate it 
according to the severity level of the issue. All issues are tracked throughout their lifecycle 
via the on-line support system. 

11.10 The solution must be available 99.99% of the time. Risk Management must be advised of 
scheduled maintenance and unavailability of the system at least 3 business days in advance. 

Emerson agrees to abide by this requirement. 
11.11 Contractor is required to perform quarterly on-site visits (for the first year of the contract) and bi­

annual on-site support visits (for the remaining years on the contract) to support Risk Management 
staff and provide technical training, assist in developing customer-requested system enhancements, 
and other technical support as needed. In addition, this periodic training shall ensure that the analysts 
and oversight personnel are able to use the system's inquiry and reporting capabilities. 

Emerson agrees to abide by this requirement. 

11.12 All travel and expense incurred due to training during the term of the contract will be at the 
Contractor's expense. 

Emerson agrees to abide by this requirement. 

11.13 Contractor shall provide training videos, softcopies of any standard FAQs, help desk materials, 
and other available end-user reference materials. 

Emerson has a dedicated employee that focuses mainly on providing training and training 
supplements for customers. 

11.14 Contractor shall provide ongoing 'on-call' support to end-users as needed. 

Emerson agrees to abide by this requirement. 

11.15 The solution shall have a mechanism to administer, manage and track subrogation and recovery 
claims. 
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Emerson's robust financials module tied to each claim and/or incident is equipped with the abilities 
to manage and track subrogation and recovery claims. 

11.16 The solution shall have the ability to create custom workflows for Risk Management's various 
business models, including being able to manage which claims shall appear before the State Claims 
Board, Legislature, and/or are on appeal. 

Emerson will supply necessary dropdown fields for this item so that users can filter and sort claims 
as well as generate any necessary reports. 

11.17 Please describe other modules and functionalities available within the solution that were not 
discussed in this RFP, but that may be beneficial to the State's Risk Management Program. 

Emerson will provide additional items, other modules, and functionalities available within eRIMS if 
selected to demo and present our product. 
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12. DOCUMENTATION REQUIREMENTS 

12.1 Copy of most recent SAAE-16 

Emerson is prepared to deliver any and all necessary documentation requirements upon request from 
the customer 

12.2 Copy of Quality Control Program. 

Emerson is prepared to deliver any and all necessary documentation requirements upon request from 
the customer 

12.3 Copy of Privacy Policy. 

Emerson is prepared to deliver any and all necessary documentation requirements upon request from 
the customer 

12.4 Copy of "Best Practices". 

Emerson is prepared to deliver any and all necessary documentation requirements upon request from 
the customer. 

12.5 Copy of Technology Security Standards 

Emerson is prepared to deliver any and all necessary documentation requirements upon request from 
the customer. 
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Software Quality Control 

SQC/SQA Activities 

Be sure your plan includes the following activities: 

, Rev;ews 
o Requirement Review 

• This process starts after the requirements have been recorded, preferable 
directly from the customer. We must be assured we are addressing the 
right problems before we propose solutions. 

o Design Review 
• A team should review the design with regard to its fulfillment of the 

requirements. The requirements are the point of the exercise. 
o Deployment Plan Review 

• How is the code rolled out 
• What new data is required to support the new design? 
• What legacy data must be updated or manipulated to work with the new 

design 
o Test Plan Review 

• How do we ensure the software is meeting the requirements? (Answer: 
test each requirement) 

o Test Cases Review 
• Ensure the testing will guarantee the software is meeting the 

requirements? 

, Testing 
o Unit Testing - Developers do this 
o Integration Testing - Developers and engineers do this 
o System Testing - Developers and engineers do this 
o Acceptance Testing - engineers do this before the user does it 

Test Plan 

eRIMS Implementation and Testing Lifecycle 

Testing is a vital part of software development, and it is important to start it as early as possible, 
and to make testing a part of the process of deciding requirements. To get the most useful 
perspective on your development project, it is worthwhile devoting some thought to the entire 
lifecycle including how feedback from users will influence the future of the application. The 
tools and techniques ESS uses help the team to be more responsive to changes without extra cost, 



despite the necessarily wide variety of different development processes. Nevertheless, new tools 
and process improvements should be adopted gradually, assessing the results after each step. 

Testing is part of a software development lifecycle. The software development lifecycle is one in 
which we recognize a necessity of service, we write the appropriate code to fulfill it, and then we 
check to see whether we have pleased the stakeholders/customers-the users, owners, and other 
people who have an interest in what the software does. 

Development © 

Requirements 
and feedback 

Working 
software 

© Stakeholders/ 
customer 

Web Client 

Windows 7 
Wfb brow!fr 

eRII\IS Tests 

eRIJ\fS senicr test environment 

Web Server 

Wondows.lOOII 
us 

Database Server 

<'RThlS Database 

When contracted as a part of systems development tasks, testing will be done in within the scale 
of the project and budget available for testing. The following plan lays out the criteria for 
complete testing, realizing that many real-world implementations have constraints on testing that 
limit the time and/or budget for performing complete testing which can easily run as high as 40 
to 50 percent of the development costs. 

In order to ensure that the all software achieves the stated objectives; has the required utility; and 
performs accurately and efficiently, it will be subjected to thorough and iterative testing 
procedures. Each element of the system will be tested individually and then combined into the 
next larger unit and retested. After appropriate hardware, communications, systems software and 
database software testing is completed, the process will culminate in a rigorous testing of the 
overall system. 

To implement this strategy, a systematic and detailed plan will be developed and followed for 
each software application. Detail program design specifications will be the basis for test 
requirements for evaluating units at lower levels . General guidelines, such as design standards, 
will be defined at all levels and incorporated into the testing with specific requirements for the 
unit itself. The amount and detail of testing documentation produced will be subject to budgetary 
and project scheduling constraints. 

The same basic approach will be used for all testing events. The development team will develop 
test objectives and data. The test result will be compared to the expected result; repair and re-test 



will be conducted as needed. All software to be tested will be placed in a controlled environment 
in which subsequent access is restricted. 

While most early testing will be performed by the development team at their site, involvement of 
the users is encouraged as early in the test phase as possible. 

Usability and functional accuracy will be the major criteria that are employed to evaluate 
applications. Test strategies, plans, and work flow processes that will manage the testing of the 
application will provide for the following: 

• 
• 
• 
• 

Test Plans; 
Defect tracking; 
Regression Testing; and 
Documentation . 

for user acceptance testing, a group of users identified by the client will be selected to perform 
the final acceptance testing iteration. The Development/Design Plana that detail the software 
functionality will be used as a primary guide for developing the test plans. 
The complete Test Plan will specify the needed testing in detail and will permit the testing to be 
reproduced exactly. It is important that testing activities are predetermined and reproducible. The 
table below lists the sections of the Test Plan and describes characteristics of each section. 

Purpose 

Test Environment 

Assumptions/Limitations 

Test Plan Elements 

• 
• 
• 
• 
• 

• 

• 
• 
• 

• 

• 
• 

Major functions to be tested 
System hardware and software 
Related s stems 
Hardware 
Application Software with version/release 
identification 
Operating System Software with version 
and service pack level 
System Installation 
Security 
Related Documents (Software 
Develo ment Plan/User Manual) 
Assumptions made about the system or 
operating system components 
Functions not to be tested (if any) 
Any known limitations/boundaries of the 
test plan or system 



Testing Roles • Who prepares the test plan 
• Who approves the test plan 
• Who executes the test plan 
• Who evaluates the results 
• Who determines the plan is complete 
• Who summarizes results and is 
• Who releases the system 

Test Data Sets • Detailed 
• Multiple sets required 
• Normal test data 
• Normal test data with errors embedded 
• Test data for field limits 
• Test data to test for exceptional 

occurrences 
• Data can be obtained from previous tests 

or newly created 
• Document the test data set coverage and 

limitations 
• Store all test data sets in an easily 

recoverable format 
Detailed Test Steps • Purpose 

• Summary 
• Detailed steps which will allow a test to 

be reproduced exactly 
• Documentation of test data sets used 
• Checklists of major operations 
• Expect results where appropriate for the 

test 
Expected Results • Reports/Forms/Printouts 

• Detailed results expected for each output 
Acceptance Criteria • Document methods used to analyze 

results ( 100% checking, manual 
calculations, any automated tools) 

• Document acceptable ranges of results if 
ranges are permitted 

• Document any work-arounds permitted 
• Document any caiculations performed to 

analyzed results 



Defect Tracking and Resolution • 
• 
• 
• 
• 
• 

• 
• 
• 

• 

• 

• 
• 

Documentation • 
• 
• 
• 
• 
• 
• 

• 
• 

• 

Who found the error 
Date/Time of the error 
Describe circumstances 
Evaluation 
Document if error halts testing 
Document work-around available (as 
appropriate) 
Who resolved the error 
Date/Time of resolution 
Determination of regression testing 
required ( all affected modules) 
Method of defect tracking and error 
resolution 
General procedures for managing errors 
(minor, minor with future testing impact, 
major) 
Testing Logs 
Summary Report 
All source/reference documentation 
Test Plan 
All Test Data Sets 
Test Results ( either electronic or manual) 
Testing Logs 
Error Lo gs or Forms 
Documents/Emails generated during 
testing 
Summary Report 
All approvals and reviews related to the 
testing 
Document the type of media each of the 
above elements ( electronic/manual/data 
tables) 



Testing Levels 

Program Testing 

The smallest unit to be tested will be a program. Program testing will be performed by 
development team personnel. Testing criteria will be developed from the system requirements, 
design specifications and adherence to established standards. This type of testing will ensure that 
the program performs as designed and will also ensure that the software is exposed to a series of 
adverse conditions. 

Functional Testing 

The functional testing will test a group of related programs by integrating them into a system 
functional unit. Functional unit testing will validate that the software segment produces the 
specific outputs required in the design specifications; that the individual programs interface 
properly; and that appropriate system standards of usability performance and aesthetics are 
maintained. 

Subsystem Integration and Testing 

After individual functions are tested, they will be integrated into larger segments testing. These 
functions will be tested at successively higher levels until they reach the business unit-level. 
When the business unit-level modules are tested and accepted, they will be integrated into the 
system. 

System Testing 

As individual business unit modules are completed they will be added to the system testing 
process. This represents the highest level of integration. The exact sequence of events in system 
testing must be dictated by the implementation schedule. 

Problem Escalation Procedures 

'T'L _____ l _ .t.. ~----------..l-------------~...:1- ..."l~----_..._~ ___ _c ___________ ~--- ~---~-1 ___ _..,_ ____ _ 1 ~------ T"- _____ 1• _ ... 1 111c t::s\:arnuu11 pru\:t:uurc::; pruv1ut: uut:\:uun 1ur nrn11ag1ng 1nc1ut:11L::; anu 1::;::;uc::;. ut:pt:nu1ng un Lnt: 

issue, other operational processes that deal with linear processes and discrete inputs such as 
Problem and Change Management will also be considered. The primary purpose of an escalation 
system is to provide guidelines to support the adherence to customer expectations, to ensure that 
actions are taken accordingly, and agree to the handling of potential breaches of agreed service 
levels. 



Functional Versus Hierarchical Escalation 

Throughout the Incident Management process an incident may be escalated at any time based on 
a number of factors and will be either functional or hierarchical. 

Functional escalation is an attempt to ensure that the right resource is matched to the resolution 
activities to restore normal service operations as quickly as possible. Functional escalation occurs 
for incidents, problems and changes based on items agreed to in the software maintenance 
agreement with the client. 

Hierarchical escalation generally takes place when it is recognized that a resolution will breach 
agreed to service levels, that the resolution will prove unsatisfactory to the customer, or that special 
circumstances warrant the intervention of management. 

Escalation of Urgent Customer Requests 

Defining expectations for the customer base is essential for handling and communicating response 
and resolution times. Even the best-planned Service Level Agreements do not cover all situations 
and circumstances. An example would be VIP requests that need to override predefined criteria 
and lead to escalation ahead of agreed upon times. It is important that every customer's request be 
assessed on its merits and if the demands for action are out of the control of the Service Desk, staff 
should escalate to Management. 

Service Breaches 

Escalations are designed to be triggered prior to service levels being breached. Incidents will occur 
in the IT infrastructure. It is important that the procedures for handling breaches of service levels 
to minimize the impact on the client. Service Breach Escalation Procedures involve: 

• Notifying the Customer as soon as a breach in service appears imminent 
• Notifying Management to affect the change in order to prevent the breach 
• Informing Service Level Management 
• Agreeing with all involved parties on a course of action 
• Documenting the reasons for the breach so that they will be reviewed 

If the delay in restoring service to a user is due to the unavailability of the customer, this will be 
documented, including the amount of time lost as a result. 

Role of Service Desk 

The Service Desk owns the life cycle of the incident. The Service Desk is responsible for invoking 
escalation procedures when the resolution of an incident fails to progress satisfactorily. These 
procedures are the responsibility of the Service Desk. All levels of support are aware of the 
procedures, agree to the timeframes outlined within Service and Operating Level Agreements, and 
are to react accordingly. 



The Service Desk will perform the important task of ensuring that the immediate need of the 
customer/user is addressed and focus on the resolution. Regardless of the circumstances, the 
incident should be escalated if there is a danger of threshold violation. It must always be kept in 
mind that the goal oflncident Management is the restoration of normal service operation as quickly 
as possible, while minimizing impact on business operations. It is important to notify the assigned 
incident solver, in advance, of agreements regarding service levels. It is the role of the Service 
Desk to inform appropriate management and escalation contacts that a breach is possible. They 
can then choose to ensure that resources will be allocated to minimize or eliminate the impact of 
the issue. 

In addition to normal Incident Management resolution activities, procedures around the escalation 
of major incidents will be followed when necessary. An incident will be immediately referred to 
Problem Management if it has been determined that the risk to the business will be significant 
should it reoccur. The incident will continue to be handled until service is restored to the customer. 
Problem Management's role will be to begin a root cause analysis; to assist in the identification of 
workarounds or temporary fix information; and to, implement error control to resolve the 
underlying problem in the infrastructure. 

Incident Management 

Emerson makes use of an on-line support tracking system for clients to register issues and 
system enhancements. Any issues communicated via phone or e-mail are entered into the on-line 
system to create the audit trail of events and date tracking. Once issues are entered, the system 
automatically e-mails the Emerson support staff so they can assess and rate it according to the 
severity level of the issue. All issues are tracked throughout their lifecycle via the on-line support 
system. 

Severity Levels and Response Times 

Type of Severity Level 
Severity 1 - A fatal problem preventing client from 
accessing the Licensed Software or a particular 
functionality. Any security breach or suspected security 
breach shall be considered a Severity 1 problem. 

Maximum 
Response Time 
Call back - 3 0 
minutes 

Severity 2 -A problem that may affect the Call back- 90 
functionality of all or any part of the Licensed Software minutes 
but does not prevent client from using the Licensed 
Software. _ _J_ 

f Maximum Time To 
I Provide An Error 

Correction 
12 hours 

-
24 hours 

l 



T e of Severi Level 
Severity 3 - A problem that affects the functionality of 
a part of the Licensed Software, but such that the 
operation of the Licensed Software does not become 
materially inconvenient for client. 
Severity 4 - A low priority issue that does not affect 
the functionality of the Licensed Software. This 
includes dis lay formatting and other cosmetic issues. 

Emerson Support Contacts 

Maximum 
Res onse Time 
Call back-3 
hours 

Call back-9 
hours 

• David Sumner - dsumner@cmersonsolutions.com - (919)-622-4675 

• John Paudel- ipaud l@em rs nsolutions.com - (952)-210-1116 

• Elliott Holmes - eholmes@emersonsolutions.com - (910)-520-7242 

• 
• 

Maximum Time To 
Provide An Error 
Correction 
48 hours 

72 hours 
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Privacy Policy 

Share your information 

When you share your information 

For legal reasons 

We will share personal information outside of Emerson Solutions if we have a good-faith 

belief that access, use, preservation, or disclosure of the information is reasonably necessary 

to: 

• Meet any applicable law, regulation, legal process, or enforceable governmental 

request. 

• Enforce applicable Terms of Service, including investigation of potential violations. 

• Detect, prevent, or otherwise address fraud, security, or technical issues. 

• Protect against harm to the rights, property or safety of Emerson Solutions, our users, 

or the public as required or permitted by law. 

Personally Identifiable Information (PII) 

We share personally identifiable information only upon your request. For example, we share 

information with your TPA(s) and with CMS in accordance with insurance requirements and 

federal regulations with your consent. 

If Emerson is involved in a merger, acquisition, or sale of assets, we'll continue to ensure the 

confidentiality of your personal information and give affected users notice before personal 

information is transferred or becomes subject to a different privacy policy. 

MAKING YOUR INFORMATION SECURE 

We build security into our services to protect your information 



All Emerson products are built with strong security features that continuously protect your 

information. 

• We use encryption to keep your data private while in transit 

• We review the information collection, storage, and processing practices, including 

physical security measures, to prevent unauthorized access to our systems 

• We restrict access to personal information to Emerson employees who need that 

information in order to process it when needed. Anyone with this access is subject 

to strict contractual confidentiality obligations and may be disciplined or 

terminated if they fail to meet these obligations. 
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Software Development and testing best practices 

1. Keep it simple. Ifthere is a more direct way to do it, do it. If there is a more readable way 
to code it, code it readable. Newer flashy shortcut notation is harder to read and harder to 
maintain. 

2. Tests don't need testing. Infrastructure, frameworks, and libraries for testing need tests. 
Don't test the browser or external libraries unless you really need to. Test the code you 
write, not other people's code. 

3. The third time you write the same piece of code is the right time to extract it into a 
general-purpose helper (and write tests for it). Helper functions within a test don't need 
testing; when you break them out and reuse them they do need tests. By the third time 
you've written similar code, you tend to have a clear idea of what shape the general­
purpose problem is that you're solving. 

4. Fail fast. Check input and fail on nonsensical input or invalid state as early as possible, 
preferably with an exception or error response that will make the exact problem clear to 
your caller. Permit "innovative" use cases of your code though (i.e., don't do type 
checking for input validation unless you really need to). 

5. For unit tests (including test infrastructure tests) all code paths should be tested. 100% 
coverage is a good place to start. You can't cover all possible permutations/combinations 
of state ( combinatorial explosion), so that requires consideration. Only if there is a very 
good reason should code paths be left untested. Lack of time is not a good reason and ends 
up costing more time. 

6. Code is the enemy: It can go wrong, and it needs maintenance. Write less code. Delete 
code. Don't write code you don't need. 

7. Inevitably, code comments become lies over time. In practice, few people update 
comments when things change. Strive to make your code readable and self-documenting 
through good naming practices and known programming style. Code that can't be made 
obvious-working around an obscure bug or unlikely condition, or a necessary 
optimization-does need commenting. Comment the intent of the code, and why it is 
doing something rather than what it is doing. 

8. Write defensively. Always think about what can go wrong, what will happen on invalid 
input, and what might fail, which will help you catch many bugs before they happen. 

9. Globals are bad. 

10. The more you have to mock out to test your code, the worse your code is. The more code 
you have to instantiate and put in place to be able to test a specific piece of behavior, the 
worse your code is. The goal is small testable units, along with higher-level integration 
and functional tests to test that the units cooperate correctly. 



11. Make code correct first and fast second. When working on performance issues, always 
profile before making fixes. Usually the bottleneck is not quite where you thought it was. 
Writing obscure code because it is faster is only worth it if you've profiled and proven that 
it's actually worth it. 

12. Shared code ownership is the goal; siloed knowledge is bad. At a minimum, this means 
discussing or documenting design decisions and important implementation decisions. 

13. Let's be engineers! Let's think about design and build robust and well-implemented 
systems, rather than growing organic monsters. Programming is a balancing act, however. 
We're not always building a rocket ship. Over-engineering (onion architecture) is as 
painful to work with as under-designed code. 

14. Always see your test fail at least once. Put a deliberate bug in and make sure it fails or 
run the test before the behavior under test is complete. Otherwise you don't know that 
you're really testing anything. 
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I. Report of Independent Accountants 

To the Management of Rackspace US, Inc. 

We have examined the accompanying management assertion of Rackspace US, Inc. ("Rackspace") that 
throughout the period November 1, 2016 to October 31, 2017, Rackspace maintained effective controls 
over the Data Center Services system1 (the system) that were suitably designed and operating effectively to 
provide reasonable assurance that the system: 

• was protected against unauthorized access, use, or modification to meet the entity's commitments 
and system requirements; and 

• was available for operation and use to meet the entity's commitments and system requirements 

based on the criteria for the security and availability principles set forth in TSP section 100A, Trust 
Services Principles and Criteria for Security, Availability, Processing Integrity, Confidentiality, and 
Privacy (AICPA, Trust Services Principles and Criteria, issued March 2016) ("applicable trust services 
criteria"). Rackspace management is responsible for its assertion. Our responsibility is to express an 
opinion on management's assertion based on our examination. 

Our examination was conducted in accordance with attestation standards established by the American 
Institute of Certified Public Accountants. Those standards require that we plan and perform the 
examination to obtain reasonable assurance about whether management's assertion is fairly stated, in all 
material respects. An examination involves performing procedures to obtain evidence about 
management's assertion, which includes (1) obtaining an understanding of Rackspace's relevant controls 
over the security and availability of the Data Center Services system, (2) testing and evaluating the 
operating effectiveness of the controls, and (3) performing such other procedures as we considered 
necessary in the circumstances. We believe that the evidence we obtained is sufficient and appropriate to 
provide a reasonable basis for our opinion. 

Because of their nature and inherent limitations, controls at a service organization may not always 
operate effectively to meet the applicable trust services criteria. Also, the projection to the future of any 
conclusions about the suitability of the design or operating effectiveness of the controls to meet the 
applicable trust services criteria is subject to the risks that the system may change or that controls at a 
service organization may become ineffective or fail. 

In our opinion, management's assertion referred to above is fairly stated, in all material respects, based on 
the applicable trust services criteria. 

-t /(&:_ '.JA1«fl.lJ•U!Jr C,,,..,. LLF 

San Antonio, Texas 
February 2, 2018 

1 The scope of this report pertains to the Dedicated Hosting business services only. 

PricewaterhouseCoopers LLP, 200 Concord Plaza Dr, San Antonio, 1'X 78216 
T: (210) 332 6540, F: (210) 332 6541, www.pwc.com/us 



II. Management of Rackspace's Assertion Regarding Its Data 
Center Services System throughout the period November 1, 2016 
to October 31, 2017 

Throughout the period November 1, 2016 to October 31, 2017, Rackspace maintained effective controls 
over the Data Center Services system (the system) that were suitably designed and operating effectively to 
provide reasonable assurance that the system: 

• was protected against unauthorized access, use, or modification to meet the entity's commitments 
and system requirements; and 

• was available for operation and use to meet the entity's commitments and system requirements 

based on the criteria to meet the security and availability principles set forth in TSP Section 100A, Trust 
Services Principles and Criteria for Security, Availability, Processing Integrity, Confidentiality, and 
Privacy (AICPA, n·ust Services Ptinciples and Criter ia, issued March 2016). Our attached Rackspace's 
Description of the Data Center Services System identifies the aspects of the system covered by our 
assertion throughout the period November 1, 2016 to October 31, 2017 . 

Rackspace US, Inc. 

1 FANATICAL PLACE SAN ANTONIO, TX 78218 

SU PPORT: 800-961-4454 SALES: 800-961-2888 

O rackspace 



III. Rackspace's Description of the Data Center Services System 

A. System Overview 

Company Background 
Rackspace US, Inc. ("Rackspace") began operations in December 1998 to provide managed web 
hosting services to small to medium sized businesses on tools including A WS, VMware, Microsoft, 
OpenStack, and others. Today, Rackspace serves over 300,000 customers in thirteen data centers 
worldwide. Currently, Rackspace employs over 6,000 people (Rackers) around the world. 

Rackspace integrates the industry's leading technologies and practices for each customer's specific need 
and delivers it as a service via the company's commitment to Fanatical Support@. 

Data Center Services Overview 
Rackspace serves a broad range of customers with diverse hosting needs and requirements. Rackspace 
is segmented into business units. They include: 

• Dedicated Hosting (Managed Hosting); 
• Managed Colocation; 
• Hybrid Hosting; 
• Cloud, Fanatical Support® for technologies; and 
• E-mail and Apps. 

Managed Colocation serves clients that have significant in-house expertise and only require support 
around physical infrastructure. Rackspace Hybrid Hosting offers a combination of hosting services that 
enables customers to use managed hosting and cloud services under one account. Rackspace Fanatical 
Support® for technologies includes in-house expertise in support of A WS, VMware, Microsoft, 
OpenStack and others. The scope of this report only pertains to the Dedicated Hosting business unit 
and not the other services. 

Data Center Services Boundaries and Scope of Report 
This report includes the components, infrastructure, network devices, infrastructure software, and 
physical data center facilities for the Data Center Services System. 

This report does not extend to application and business process controls, automated application controls, 
or hosted application key reports that may be contained within the data center services boundaries. 
Additionally, this report does not extend to the workloads (data, files, information) sent by Rackspace's 
customers to the Data Center Services System. The integrity and conformity with regulatory requirements 
of such data are solely the responsibilities of the applicable Data Center Services customer. 

The system boundaries relating to this SOC 3 report start at the edge/ entry point of the network and 
extend through the corporate network domain and includes the dedicated infrastructure environment. 

This report is limited to the Data Center Services across various office locations (San Antonio, Texas and 
Hayes, United Kingdom), the Rackspace owned (DFW1, LON3) data center facilities, and the leased data 
center facilities (ORD1, IAD2, IAD3, DFW2, DFW3, LON5, HKG1, SYD2, SYD4, FRA1). 

For the leased data center facilities (ORD1, IAD2, IAD3, DFW2, DFW3, LON5, HKG1, SYD2, SYD4, and 
FRA1), Rackspace maintains direct monitoring controls, including annual risk assessments, a review of 
third party reports, and periodic touch points with the operators of the data centers to provide coverage 
over the physical and environmental controls performed at those data centers. 



B. System Components 

(1) Infrastructure 

System components supporting both the corporate network and the dedicated environment are included. 
This includes (but is not limited to): 

• Networking equipment (switches, routers, firewalls, load balancers) 
• Customer servers (dedicated environment) 
• Physical and environmental security equipment at the data centers (cameras, badge readers, fire 

suppression) 

Tools and/or Services Supporting Customers 
Rackspace provides some tools and services for customers based upon their request and direction. Some 
of these tools include: 

• MyRackspace Customer Portal -web application where Rackspace customers may login to 
access account information regarding their Rackspace services as well as request updates to 
their environment. 

• Intensive Anti-Virus - customers may request that Rackspace install Sophos A/V agents on 
customer servers and provide on-going operational support for A/V solution. 

• Managed Backup -a collection of servers in each data center utilized to provide data backup 
services for customers. 

• Managed Storage -network attached storage in support of customers in virtualized 
environments as well as customers expanding storage requirements beyond their physical 
dedicated server offerings. 

• Segment Support Patching -operating systems patching and update servers for supporting 
operating systems at the request of customers. Customers are responsible for all validation of 
these activities in line with their compliance requirements. 

• Rackspace Virtual Infrastructure - includes all management components of the virtualized 
infrastructure hosting service. 

(2) Software 

Authentication/ Authorization Services & Isolation Mechanisms 
Rackspace has implemented a series of tools that support authentication and authorization of individuals. 
Technologies included in the system boundaries: 

• Directory services tools. 
• Authentication, authorization, and accounting tools for managing access to network 

components. 
• Authentication management tools. 

Security Tools 
Multiple technologies are employed throughout the environment to enable information security controls 
and monitoring, including the following: 

• Anti-virus/anti-malware 
• Intrusion Detection System 
• Logging tools 



(3)People 

Rackspace is segmented into business units. They include: Dedicated Hosting (Managed Hosting), 
Hybrid Hosting, Managed Colocation, Cloud, Fanatical Support® for technologies, E-mail and 
Apps. Each segment is led by a segment leader. 

Eight global functions support these segments: 

• Engineering 
• Accounting & Finance 
• Legal 
• Employee Services 
• Sales & Marketing 
• Information Technology 
• Corporate Development/Strategy 
• Global Enterprise Security 

These global functions have been established to provide capabilities to complement the segments, and to 
realize economies of scale and quality control. The leaders of the various global functions, the segment 
leaders, and corporate officers make up the Rackspace Leadership Team. The Rackspace Leadership 
Team actively supports information security within Rackspace through clear direction, 
demonstrated commitment, explicit assignment, and acknowledgement of information security 
responsibilities. 

Rackspace is committed to hiring and retaining the best talent to provide fanatical support. Rackspace 
conducts a security background check/ screening in accordance with company policy as well as all 
applicable local, state, federal, and regional laws. 

(4) Procedures 

Rackspace management is responsible for directing and controlling operations and for establishing, 
communicating and monitoring policies, standards and procedures. Rackspace achieves operational and 
strategic compliance to the company's overall objectives through proper preparation, planning, 
execution and governance. 

Importance is placed on maintaining sound and effective internal controls and the integrity and 
ethical values of all Rackspace personnel. Rackspace takes actions to address risks to the 
achievement of these objectives by making available the organizational values and behavioral 
standards in the Rackspace Employee Handbook. 

Rackspace promotes a culture based on core values defined by management and carried out by all 
Rackspace employees. These core values complement the company's ethical values, integrity model, 
professional conduct standards, and employee development pathways. The sum of these values and 
behaviors form Rackspace's unique environment by influencing the control consciousness of its 
employees. 

(5)Data 

Data as defined by Rackspace constitutes the following: 

• Data describing customer attributes 
• HR Data supporting controls such as background checks 
• Device configuration 
• System files 



• Errorlogs 
• Access administration logs 
• Electronic interface files 

This report does not cover any customer data that is housed on Rackspace controlled infrastructure. 
Rackspace takes no responsibility for the data on their systems and does not perform any control 
procedures to ensure that customer data is maintained completely and accurately. 



NOTICE 
CONCERNING CONFIDENTIALITY OF THE REQUESTED RACKSPACE 

AUDIT OR SECURITY REPORT 

Rackspace US, Inc. 

You have requested to receive a copy of an audit or security report covering Rackspace's 
operations. 

Audit and security reports are Rackspace's confidential information. Rackspace is willing to 
provide a copy to you subject to your agreement to the terms and conditions of the non­
disclosure agreement set forth below. Please read them carefully. 

By clicking on the "I ACCEPT" button below, you signify that you agree to be bound by these 

terms and conditions. Such acceptance and agreement shall be as effective as your written 

signature. 
Non-Disclosure Agreement 

(SOC, ISO and Other Audit Reports to Non- Customers) 

The person ("Recipient") receiving Confidential Information of Rackspace US, 
Inc. d/b/a Rackspace Hosting ("Rackspace") agrees as follows: 
1. Confidential Information. The term "Confidential Information" shall mean all audit or 
security reports covering Rackspace's operations. It includes any report prepared by an 
independent auditor of its examination of Rackspace in accordance with the American Institute 
of Certified Public Accountants' 

("AICPA"), the International Auditing and Assurance Standards Board ("IAASB"), and the 
International Organization for Standardization ("ISO"). Examples of reports which are 
Confidential Information of Rackspace are the Service Organization Control ("SOC") and ISO/IEC 
27001:2005 Information Security Management System ("ISO 27001"). 
2. SOC and ISO 27001Report Acknowledgment. This section applies only to a Recipient 

receiving a SOC or ISO Report who is not at this time a 'user organization'. The term 'user 

organization' means a Rackspace customer or its auditor or a customer of a Rackspace 

customer and its auditor. 

a) Recipient understands that an independent auditor ("Auditor") was engaged by 
Rackspace to perform a SOC or ISO service auditor's examination for Rackspace (the 
"Services"). Recipient has requested that Rackspace deliver to it a copy of the Auditor's 
report (including any portion, abstract and/or summary thereof, (the "Report") 

prepared by Auditor in connection with the Services. 

b) Recipient understands that the Services were undertaken, and the Report was prepared 
solely for the information and use of Rackspace, its user organizations (and their 
auditors) and was not intended for use by its prospective user organizations. Auditor has 
made no representation or warranty to Recipient as to the sufficiency of the Services, or 
otherwise with respect to the Report. Had Auditor been engaged to perform additional 
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services or procedures, other matters might have come to Auditor's attention that 
would have been addressed in the Report. 

c) The Services did not constitute an audit review or examination of financial statements in 
accordance with generally accepted auditing standards of the American Institute of 
Certified Public Accountants or the standards of the Public Company Accounting 
Oversight Board or an examination of prospective financial statements in accordance 
with applicable professional standards, or a review to detect fraud or illegal acts. The 
Services did not include any procedures to test compliance with the laws or regulations 
or any jurisdiction. 

d) Recipient further acknowledges and agrees that Recipient does not acquire any rights 
against Auditor, any other member firm of Auditor's global network, or any of its 
respective affiliates, partners, agents, representatives or employees (collectively, the 
"Auditor Parties"), and Auditor assumes no duty or liability to Recipient in connection 
with the Services or the Report. Recipient hereby releases each of the Auditor Parties 
from any and all claims or causes of action that Recipient has, or hereafter may or shall 
have, against Auditor in connection with the Report or Auditor's performance of the 
Services. Recipient may not rely on the Report, and will not contend that any provisions 
of United States or state securities laws could invalidate or avoid any provision of this 
non-disclosure agreement. 

e) In addition, except where compelled by legal process (of which Recipient shall promptly 

inform Auditor and tender to Auditor, if Auditor so elects, the defense thereof), 

Recipient agrees that it will not disclose, orally or in writing, any Report, or make any 

reference to Auditor in connection therewith, in any public document or to any third 

party. 

f) It is agreed and understood that Auditor shall be a third party beneficiary to this non­

disclosure agreement. 

3. Use. Recipient may use the Confidential Information for a period of one (1) year from 

disclosure, and only for the purpose of evaluating Rackspace's operations for compliance with 

Recipient's security, regulatory and other business policies. This non-disclosure agreement does 

not create or imply an agreement to complete any transaction or an assignment by Rackspace of 

any rights in its intellectual property. 

4. Disclosure. 
a) Except as provided below, Recipient shall not disclose the Confidential Information to 

any third party other than Recipient's employees, agents and representatives, who need 

to know the information to evaluate operations for compliance with Recipient's 

security, regulatory and other business policies, and provided such third parties are 

bound by confidentiality restrictions at least as stringent as those stated in this non­

disclosure agreement. Recipient's obligations of confidentiality and non-disclosure shall 

survive the expiration of termination of this non-disclosure agreement. 

b) Recipient may disclose the Confidential Information as required by law in the reasonable 

opinion of Recipient's counsel, including in response to legal process compelling such 

Rackspace Proprietary 

Racklaw #13304v5 



disclosure, provided that Recipient shall provide advance written notice of disclosure of 

at least fifteen {15) days unless: (i) 

Recipient is legally compelled to make such disclosure on fewer than twenty (20) days 
from its receipt of the request, in which case Recipient shall give Rackspace as much 
notice as is reasonably practicable under the circumstances, or (ii) notice is prohibited 
by law. Recipient shall limit disclosure under this paragraph to that Confidential 
Information which is legally required to be provided in the reasonable opinion of 
Recipient's counsel. At Rackspace's request and expense, Recipient shall cooperate with 
Rackspace's reasonable efforts to avoid or limit disclosure. 

5. Return. Subject to state and federal document retention regulations governing 
Recipient, Recipient agrees to return or destroy the Confidential 
Information on demand, and to certify in writing, if requested, that the Confidential Information 

has been fully returned or destroyed. 

6. Governing Law/Disputes. This non-disclosure agreement shall be governed by the laws 

of the state of Texas. Recipient acknowledges that injunctive relief prohibiting disclosure is an 

appropriate remedy under this non-disclosure agreement. Notwithstanding anything herein to 

the contrary, and except in the cases of fraud or willful misconduct, neither party shall be liable 

for any consequential, punitive, incidental, indirect, exemplary, or special damages arising out of 

activities related to this agreement. 

7. Inadvertent Disclosure. Recipient agrees to promptly notify Racks pace in the event 
there is a disclosure of the Confidential Information other than as authorized by this non­
disclosure agreement, either intentionally or inadvertently, and to assist Rackspace in 
recovering any such Confidential Information and/or mitigating harm to Rackspace resulting 
from such unauthorized disclosure. 
8. Notices. Notices to Rackspace shall be given in writing by electronic mail, return receipt 
requested, confirmed by facsimile or first class United States mail, to the address below. Notice 
shall be deemed given, received and effective at the time sent, provided that if such time is not 
on a weekday between the hours of 8:00 am and 5:00 pm Central Time, notice shall be deemed 
given, received and effective as of the time that the foregoing business hours next begin. 
9. Final Agreement. This non-disclosure agreement is the final and complete agreement 
regarding its subject matter and supersedes and replaces any prior or contemporaneous 
communication, understanding or agreement, whether written or verbal. 

Notices for Rackspace: 
Rackspace US, Inc. 
5000 Walzem 
San Antonio, Texas 78218 
Attention: General Counsel 
Phone{210)312-4000 
Fax: {210) 312-4848 
Email: lega lnotice@rackspace.com 
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Select "Yes" in the pop-up to accept the NDA 

Select "No" in the pop-up to exit 



Form A 
Bidder Contact Sheet 

Request for Proposal Number 5949 21 

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with 
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder's 
response. 

Preparation of Response Contact Information 

Bidder Name: 

Bidder Address: 

Contact Person & Title: 

E-mail Address: 

Telephone Number (Office): 

Telephone Number (Cellular): 

Fax Number: 

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set 
up a presentation/demonstration, if required. 

Communication with the State Contact Information 

Bidder Name: 

Bidder Address: 

Contact Person & Title: 

E-mail Address: 

Telephone Number (Office) : 

Telephone Number (Cellular) : 

Fax Number: 
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