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Copyright and Trademark Notice 
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All rights reserved. 
West® and the logo forms of the West are trademarks and/or service marks of West 
Corporation in the United States, other countries, or both and may be registered therein. All 
trademarks used herein are the property of their respective owners. 

Corporate Ownership 

Requests for proposals may be fulfilled by West Safety Services, Inc., West Safety Solutions 
Corp., or West Safety Services Canada, Inc. 

Non-Disclosure 

The information contained in this document and provided to the Customer by West Safety 
Services is West Safety Services Corporate Confidential in its entirety. This designation restricts 
the disclosure to a third party of any information herein and other terms and conditions under 
the terms of a Non-Disclosure Agreement between West Safety Services and the Customer, if 
applicable. 

Open Records Act Request 

Customer will immediately advise West Safety Services in writing of any Open Records Act 
requests as it may relate to this proposal or any information contained herein. 

Evaluation Purposes Only 

West Safety Services' evaluation herein is based on its 9-1-1 knowledge and expertise, but is 
dependent upon information provided to West Safety Services on behalf of the Customer. As 
such, the information contained herein is intended for Customer evaluation purposes only. 

West Safety Services Legal Notice 

West Safety Services, Inc. provides the unregulated elements of the proposed service offering 
as set forth herein and in accordance with the final executed agreement between the 
parties. West Safety Communications, Inc. provides the regulated elements of the service 
offering as set forth herein and in accordance with the applicable West Safety Communications, 
Inc. Tariff, service offering, or other similar document governing the regulated elements in the 
subject state. 
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BIDDER CONTACT SHEET 
Form A 

Bidder Contact Sheet 

Request for Proposal Number 5882 Z1 

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with 
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the 
bidder's response. 

Preparation of Response Contact Information 

Bidder Name: West Safety Services, Inc. 

Bidder Address: 1601 Dry Creek Drive 

Longmont, CO 80503 

Contact Person & Title: Benjamin Brown, Proposal Writer 

E-mail Address: bbrown@west.com 

Telephone Number (Office): 720.864.7517 

Telephone Number (Cellular) : N/A 

Fax Number: 720 .494. 6600 

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts 
to set up a presentation/demonstration, if required. 

Communication with the State Contact Information 

Bidder Name: 

Bidder Address: 

Contact Person & Title: 

E-mail Address: 

Telephone Number (Office): 

Telephone Number (Cellular) : 

Fax Number: 

©2018 West Safety Services, Inc. 
All rights reserved. 

West Safety Services, Inc. 

1601 Dry Creek Drive 

Longmont, CO 80503 

Bob Eckenrod, Account Executive 

becken rod@west.com 

931.607.1953 

931.607.1953 

720 .494. 6600 
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TECHNICAL PROPOSAL 

West's Technical Proposal, submitted to the State of Nebraska Purchasing Bureau in response 
to RFP 5882 Z1, begins on the next page. 

©2018 West Safety Services, Inc. 
All rights reserved. 
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1. REQUESTFORPROPOSALFORM 

REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM 

BIDDER MUST COMPLETE THE FOLLOWING 

By signing this Request for Proposal for Contractual Services form, the bidder guarantees 
compliance with the procedures stated in this Request for Proposal, and agrees to the terms and 
conditions unless otherwise indicated in writing and certifies that bidder maintains a drug free 
work place. 

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS 
is required to collect statistical information regarding the number of contracts awarded to 
Nebraska Contractors. This information is for statistical purposes only and will not be 
considered for contract award purposes. 

X NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a 
Nebraska Contractor. "Nebraska Contractor" shall mean any bidder who has maintained a 
bona fide place of business and at least one employee within this state for at least the six (6) 
months immediately preceding the posting date of this RFP. 

__ I hereby certify that I am a Resident disabled veteran or business located in a 
designated enterprise zone in accordance with Neb. Rev. Stat.§ 73-107 and wish to have 
preference, if applicable, considered in the award of this contract. 

__ I hereby certify that I am a blind person licensed by the Commission for the Blind & 
Visually Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference 
considered in the award of this contract. 

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY) 

FIRM: 

COMPLETE ADDRESS: 

TELEPHONE NUMBER: 

FAX NUMBER: 

DATE: 

SIGNATURE: 

TYPED NAME & TITLE OF SIGNER: 

©2018 West Safety Services, Inc. 
All rights reserved. 

West Safety Services, Inc. 

1601 Dry Creek Drive, Longmont, CO 80503 

720.494.5800 

720.494.6600 

dt:tly 89, 29~8- Av5vJI- /
1 

,201 J' 

C\'/ o--c,(J ~~-

Todd Radulski 
Vice President and General Manager, GIS 
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2. CORPORATE OVERVIEW 

A. BIDDER IDENTIFICATION AND INFORMATION 
The bidder should provide the full company or corporate name, address of the company's headquarters, entity 

organization (corporation, partnership, proprietorship), state in which the bidder is incorporated or otherwise 

organized to do business, year in which the bidder first organized to do business and whether the name and form of 

organization has changed since first organized. 

West Response: Comply 

West Safety Services, Inc. 

1601 Dry Creek Drive, Longmont, Colorado 80503 

West Safety Services, Inc. is a corporation, incorporated in Delaware in 2001. 

West Safety Services was founded in 1978 and has operated as lntrado Inc. and System 
Concepts of Colorado Inc. 

B. FINANCIAL STATEMENTS 
The bidder should provide financial statements applicable to the firm. If publicly held, the bidder should provide a 

copy of the corporation's most recent audited financial reports and statements, and the name, address, and 

telephone number of the fiscally responsible representative of the bidder's financial or banking organization. 

If the bidder is not a publicly held corporation, either the reports and statements required of a publicly held 

corporation, or a description of the organization, including size, longevity, client base, areas of specialization and 

expertise, and any other pertinent information, should be submitted in such a manner that proposal evaluators may 

reasonably formulate a determination about the stability and financial strength of the organization. Additionally, a 

non-publicly held firm should provide a banking reference. 

The bidder must disclose any and all judgments, pending or expected litigation, or other real or potential financial 

reversals, which might materially affect the viability or stability of the organization, or state that no such condition is 

known to exist. 

The State may elect to use a third party to conduct credit checks as part of the corporate overview evaluation. 

West Response: Understand and Comply 

West Safety Services is a division of West Corporation, was originally founded in 1979, and has 
been the leading company in the United States for the development, implementation, and 
support of the nation's 9-1-1 network. For more than 25 years, West Safety Services has 
provided a broad range of Geographic Information Systems (GIS) data management products 
and services to over 1,000 GIS departments and public safety agencies across the U.S, 
Canada, and global clients. 

©2018 West Safety Services, Inc. 
All rights reserved. 
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Headquartered in Longmont, Colorado, West Safety Services employs approximately 1,200 
people dedicated to the delivery of end-to-end emergency communication technologies serving 
public safety and GIS clients, carrier/ telco 9-1-1 services providers, enterprise 9-1-1 clients, 
and the alarm and security sector. 

West Corporation is a global provider of communication and network infrastructure services. 
West helps its clients more effectively communicate, collaborate and connect with their 
audiences through a diverse portfolio of solutions that include unified communications services, 
safety services, interactive services such as automated notifications, telecom services and 
specialty agent services. For more than 30 years, West has provided reliable, high-quality, voice 
and data services. West has sales and operations in the United States, Canada, Europe, the 
Middle East, Asia Pacific and Latin America. 

West Safety Services, Inc. is a US Company incorporated in the state of Delaware. West's 
primary bank in the United States is Bank of America. West Safety Services, Inc. is listed with 
Dun and Bradstreet (D-U-N-S number 13-086-6551 ). Additional information may be provided 
upon request. 

No judgements, pending or expected litigation, or other real or potential financial reversals 
which might affect the viability or stability of West are known to exist. 

West understands the State may elect to use a third party to conduct credit checks as part of 
the corporate overview evaluation. 

C. CHANGE OF OWNERSHIP 
If any change in ownership or control of the company is anticipated during the twelve (12) months following the 

proposal due date, the bidder should describe the circumstances of such change and indicate when the change will 

likely occur. Any change of ownership to an awarded vendor(s) will require notification to the State. 

West Response: Comply 

West does not anticipate any change in ownership during the twelve (12) months following the 
proposal due date. 

D. OFFICE LOCATION 
The bidder's office location responsible for performance pursuant to an award of a contract with the State of 

Nebraska should be identified. 

West Response: Comply 

West Safety Services, Inc. 

1601 Dry Creek Drive, Longmont, Colorado 80503 

©2018 West Safety Services, Inc. 
All rights reserved. Pages 
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E. RELATIONSHIPS WITH THE ST ATE 
The bidder should describe any dealings with the State over the previous five (5) years. If the organization, its 

predecessor, or any Party named in the bidder's proposal response has contracted with the State, the bidder should 

identify the contract number(s) and/or any other information available to identify such contract(s). If no such contracts 

exist, so declare. 

West Response: Comply 

West Safety Services has not contracted with the State of Nebraska in the past five (5) years, 
no such contracts exist. 

West Safety Services participated in and responded to the request from the Nebraska Public 
Service Commission's Request for Comments seeking to investigate and review funding, 
standards and policies relating to Geographic Information Systems (GIS) Data necessary for the 
provision of Next-Generation 911 (NG9-1-1) service. West's comments were provided to the 
Commission in writing on April 20, 2017. 

West Safety Services has quoted and sold 9-1-1 call handling systems and solutions to local 
and county entities within the State of Nebraska, but no such contracts exist directly with the 
State. 

F. BIDDER'S EMPLOYEE RELATIONS TO STATE 
If any Party named in the bidder's proposal response is or was an employee of the State within the past eighteen (18) 

months, identify the individual(s) by name, State agency with whom employed, job title or position held with the State, 

and separation date. If no such relationship exists or has existed, so declare. 

If any employee of any agency of the State of Nebraska is employed by the bidder or is a subcontractor to the bidder, 

as of the due date for proposal submission, identify all such persons by name, position held with the bidder, and 

position held with the State (including job title and agency). Describe the responsibilities of such persons within the 

proposing organization. If, after review of this information by the State, it is determined that a conflict of interest 

exists or may exist, the bidder may be disqualified from further consideration in this proposal. If no such relationship 

exists, so declare. 

West Response: Comply 

No such relationships exist in which a Party named in this proposal is or was an employee of 
the State within the past eighteen (18) months. 

No such relationships exist in which any employee of any agency of the State of Nebraska is 
employed by West. 

©2018 West Safety Services, Inc. 
All rights reserved. 
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G. CONTRACTPERFORMANCE 
If the bidder or any proposed subcontractor has had a contract terminated for default during the past five (5) years, all 

such instances must be described as required below. Termination for default is defined as a notice to stop 

performance delivery due to the bidder's non-performance or poor performance, and the issue was either not litigated 

due to inaction on the part of the bidder or litigated and such litigation determined the bidder to be in default. 

It is mandatory that the bidder submit full details of all termination for default experienced during the past five (5) 

years, including the other Party's name, address, and telephone number. The response to this section must present 

the bidder's position on the matter. The State will evaluate the facts and will score the bidder's proposal accordingly. 

If no such termination for default has been experienced by the bidder in the past five (5) years, so declare. 

If at any time during the past five (5) years, the bidder has had a contract terminated for convenience, non­

performance, non-allocation of funds, or any other reason, describe fully all circumstances surrounding such 

termination, including the name and address of the other contracting Party. 

West Response: Understand 

West Safety Services has not had a contract terminated for default for the proposed services 
due to non-performance or poor performance or any of the other causes defined in this 
requirement during the past five (5) years. 

©2018 West Safety Services, Inc. 
All rights reserved. 
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H. SUMMARY OF BIDDER'S CORPORATE EXPERIENCE 
The bidder should provide a summary matrix listing the bidder's previous projects similar to this RFP in size, scope, 

and complexity. The State will use no more than three (3) narrative project descriptions submitted by the bidder 

during its evaluation of the proposal. 

The bidder should address the following: 

i. Provide narrative descriptions to highlight the similarities between the bidder's experience and this RFP. 

These descriptions should include: 

a. The time period of the project; 

b. The scheduled and actual completion dates; 

c. The Contractor's responsibilities; 

d. For reference purposes, a customer name (including the name of a contact person, a current 

telephone number, a facsimile number, and e-mail address); and 

e. Each project description should identify whether the work was performed as the prime Contractor 

or as a subcontractor. If a bidder performed as the prime Contractor, the description should 

provide the originally scheduled completion date and budget, as well as the actual (or currently 

planned) completion date and actual (or currently planned) budget. 

ii. Contractor and subcontractor(s) experience should be listed separately. Narrative descriptions submitted for 

subcontractors should be specifically identified as subcontractor projects. 

iii. If the work was performed as a subcontractor, the narrative description should identify the same information 

as requested for the Contractors above. In addition, subcontractors should identify what share of contract 

costs, project responsibilities, and time period were performed as a subcontractor. 

West Response: Comply 

West has extensive experience collecting, validating, integrating, and delivering highly accurate 
GIS data and has worked with agencies of all sizes to develop and implement small, medium, 
and large NG9-1-1 compliant GIS databases throughout the United States. 

West uses advanced data management systems, methods and procedures for data collection, 
QA/QC, synchronization, integration, and continued maintenance of mission critical GIS data. 
West's proposal includes three narrative descriptions of projects West has completed, all with 
excellent customer satisfaction rating, where similar work was performed for customers with 
similar goals and objectives of validating, error checking, reporting and assimilating NG9-1-1 
compliant GIS data from varied sources and platforms. 

In all three of these active projects, West is the prime Contractor. Each project remains on 
budget and all references provided utilize West's 9-1-1 Enterprise Geospatial Data Management 
System (EGDMS) and NG9-1-1 GIS Managed Services. The EGDMS includes software and 
managed services that provide the necessary portal and processes to interface with multiple 
agencies across Nebraska to obtain locally or GIS vendor maintained GIS data, perform error 
detection and validations and reporting for NG9-1-1 location validation, geospatial call routing 
and map display which are contingent on highly accurate GIS data. 

©2018 West Safety Services, Inc. 
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Reference 1 : State of New Mexico 

Contact Person 

William Range, ENP, E9-1-1 Program Manager 

715 Alta Vista, Santa Fe, NM, 87501 

Phone: 505.827.4804 

Email: WilliamT.Range@state.nm.us 

Facsimile: 505.827.4984 

Description of Products and Services Delivered 

Ongoing 9-1-1 EGDMS GIS Managed Services for the State of New Mexico 

West performs monthly collection of map updates from over 60 GIS sources throughout New 
Mexico. All map data updates are run through an extensive series of data quality validations. 
Data quality reports are generated for GIS data sources and PSAP Managers on a monthly 
basis, and quarterly MSAG to GIS data comparison analysis and reporting is provided for each 
entity. Monthly updates are incorporated into the master New Mexico statewide road centerlines 
and address points geodatabase, which are hosted by West. Annually, a state-wide ALI to GIS 
comparison report is performed and results are provided to each data source. 

Monthly map updates are packaged and pushed to 40 PSAPs via the New Mexico 9-1-1 VPN. 
Other services include the installation of more than 50 instances of MapSAG, West's GIS Data 
Management application as well as routine onsite and online training. MapSAG is an ArcGIS­
based tool customized for GIS and E9-1-1/NG9-1-1 data maintenance, GIS/MSAG/ALI 
reconciliation, reporting, data collection, QA/QC, address maintenance and assignment, data 
import, data editing and other related tasks. 

This project includes strict project management and budget management. Consistent 
communication and documentation is utilized to keep project costs down and required to 
validate the renewal of additional years of services to the State of New Mexico. 

Project Dates 

Implemented in January 2011, services are ongoing 

Project Value 

$508,000 per year 

©2018 West Safety Services, Inc. 
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Reference 2: Delaware Department of Safety and Homeland Security 

Contact Person 

Matthew Laick, GISP, DE E9-1-1 Coordinator 

3050 Upper King Rd. Dover, DE 19904 

Phone: 302. 7 44.2666 

Email: Matthew.Laick@state.de.us 

Facsimile: 302.739.4874 

Description of Products and Services Delivered 

Ongoing NG9-1-1 GIS Managed Services, State of Delaware. West NG 9-1-1 Routing Services 

West was selected by the Delaware Department of Safety and Homeland Security to provide 
ten years of managed NG9-1-1 Services for the State of Delaware for NG9-1-1 GIS Managed 
Services, GIS Applications (MapSAG and MapFlex & Pictometry), Onsite and online Trainings 
and Consulting. 

The project began with a state-wide NG9-1-1 GIS data readiness assessment including MSAG 
and ALI comparison analysis with the State's GIS data. This provided a comparison and gap 
analysis of customer GIS data and reporting what is needed for use in West i3 geospatial call 
routing systems for GIS and 9-1-1 data readiness. Ongoing NG9-1-1 GIS Data Management 
services include providing PSAPs and GIS data managers across the State with tools, training, 
support and services for managing mission critical NG9-1-1 location validation and geospatial 
call routing data. 

West has implemented MapSAG at each of the three counties and provided onsite training for 
county personnel and the State's GIS manager, providing tools for GIS data management 
configured to manage GIS data in both legacy and i3 environments. The state operates West's 
PSAP Emergency Map Display product, MapFlex, which is capable of integrating with MapSAG 
to report and manage map display discrepancies in real time. This project includes the 
coordination, installation, and testing on Pictometry imagery data across the State every 2 
years. In addition to providing ongoing NG9-1-1 GIS Managed Services for the State of 
Delaware, West also provides all call routing, text-to-9-1-1, and enhanced data utilizing i3 
functional elements and open standard protocols, as defined in the i3 Reference Architecture 
(BCF, LNG, LIS, ESRP, PRF, ECRF, LVF, and Spatial Interface). 

Project Dates 

Implemented in December 2014, services are ongoing 

Project Value 

$290,000 per year 

©2018 West Safety Services, Inc. 
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Reference 3: Texas Commission on State Emergency Communications (CSEC) 

Contact Person 

Monica M. Watt, ENP, Data Quality Manager 

333 Guadalupe Street, Suite 2-212 Austin, TX 78701-3942 

Phone: 512.305.6921 

Email: monica. watt@csec.texas.gov 

Facsimile: 512.305.6937 

Description of Products and Services Delivered 

ALI/LVF NG9-1-1 Transitional Data Management 

West was selected by the Texas Commission on State Emergency Communication (CSEC) to 
integrate existing ALI database services with Location Validation Function (LVF) services along 
with a hosted map-based user interface used by CSEC participants to view and manage 9-1-1 
related errors on a map. 

This project enables CSEC's GIS data to be used as the source of the MSAG, which involves 
extensive analysis on the GIS, ALI and MSAG databases to confirm all data is synchronized 
and accurate. This project also maintains CSEC's GIS data compliance with NENA i3 standards 
by performing extensive GIS data validations that meet the latest NENA GIS Data Model and 
associated standards via West's Spatial Interface. 

West provides ongoing State-level ALI-LVF Operator services including but not limited to: 
creating and maintaining GIS-derived MSAG (geoMSAG) database files, and hosting the ALI 
database and establishing Location Validation Function (LVF) services. The project includes 
data import, upload, update, automated data accuracy validations, and automated discrepancy 
reporting. 

Additionally, West provides CSEC with installation, configuration and training services 
supporting the implementation of MapSAG at sites which utilize West's GIS data management 
application. 

Project Dates 

Implemented in September 2015, services are ongoing 

Project Value 

$78,000 per year 
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West's Experience Meeting the State of Nebraska's RFP Requirements 

Why West? 

West Safety Services is uniquely positioned to partner with the State of Nebraska on the State's 
journey to NG9-1-1, the foundation of which is accurate, high-quality GIS data. NG9-1-1 and i3 
requires the State's GIS data to be highly accurate and synchronized with the ALI and MSAG 
databases to deliver continued 9-1-1 routing accuracy and dispatch throughout the migration to 
NG9-1-1 geospatial call routing. West's proposed GIS solution will confirm that GIS data 
throughout the State of Nebraska complies with both NENA NG9-1-1 GIS data model and the 
State's NITC standards, maintain synchronization with the State's 9-1-1 ALI and MSAG 
databases, and support the overall migration to i3 geospatial call routing. 

West has the experience, expertise, tools, and skillsets to deliver quality GIS and NG9-1-1 
services to the State of Nebraska. Since 1988, West Safety Services has utilized Geographic 
Information Systems (GIS) technologies as integral to the delivery and support of 9-1-1 and 
public safety solutions, and within its emergency communications solutions. West was the first 
company to develop a GIS-based Computer Aided Dispatch (CAD) system and, over the next 
28 years, has continued to deliver innovative solutions that utilize GIS technologies and 
capabilities. 

West utilizes G IS technology to deliver a wide range of 9-1-1 and public safety services to 
Telecommunications Service Providers (TSPs) and to State, Regional and Local jurisdictions for 
geospatially determining 9-1-1 caller location and routing calls to the correct public safety 
agency. Simply put, GIS is foundational to the products and services provided by West Safety 
Services. In 2011 West Safety Services acquired Contact One, the industry leader in integrated 
9-1-1 GIS data management solutions specifically focused on 9-1-1 and public safety, enabling 
West to provide customers with GIS-based MSAG management solutions including Transitional 
Data Management, comprehensive GIS data services, and to provide a complete NG9-1-1/i3 
solution spanning GIS validation, routing, and dispatch. 

West has been leading and collaborating with public safety to deliver NG9-1-1 solutions for the 
past eleven years. West Safety Services has been reliably delivering next generation IP call 
routing via a SIP interface, text, and advanced data since 2007. 2011 marked the release of the 
West i3 product suite designed to provide safe and stable transition to advanced next 
generation 9-1-1 functionality. The suite includes a broad range of premise-based and fully 
managed public safety solutions that align with most commonly used industry standards. As an 
industry leader on i3 and GIS standards evolution, West serves on forums that influence, shape, 
and define industry standards including 'NENA Standards for the Provisioning and Maintenance 
of GIS data to ECRF/LVF', 'NENA Standard for NG9-1-1 GIS Data Model', and 'Requirements 
for a National Forest Guide Information Document'. West has also participated in multiple ICE 
events. 

©2018 West Safety Services, Inc. 
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West Safety Services Company Background and Focus 

West Safety Services provides the core of the nation's 9-1-1 network and has played a key role 
in defining, building, and maintaining the complex emergency communications infrastructure. 

Today, the West team consists of over 1100 employees with approximately 40 GIS 
Professionals dedicated to providing highly reliable and accurate GIS Products and Services. 
For more information, please visitwww.west.com/safety-services/. 

Built on a belief in work worth doing, West touches millions of lives every day and takes that 
responsibility very seriously. Our focus is on increasing data accuracy, dedicated customer 
service, and delivering the best 9-1-1 software and systems. West customers include all major 
U.S. wireline, wireless, Voice over IP (VoIP), Satellite, and Telecommunication Relay Services 
carriers, large international operators, and thousands of public safety agencies and 
municipalities in the U.S. 

We are a Gold Tier Esri Business Partner which provides our customers access to information 
and technology that otherwise may not be available to them, in addition to improving the 
delivery of advanced solutions to our customers and public safety as a whole. 

Management Structure 

West has three business divisions that serve as the primary customer interface. The following 
functions are within the business divisions: Sales, Operations, Engineering, Program 
Management, Project Management and Product Management. The West support organizations 
are arranged from an enterprise-wide perspective and provide services to all business divisions. 
Subject matter experts from each support division are assigned to specific divisions to offer 
scalability and expertise in core areas of West's business. 

©2018 West Safety Services, Inc. 
All rights reserved. Page 13 



WEST SAFETY SERVICES RESPONSE TO STATE OF NEBRASKA PURCHASING BUREAU RFP 5882 Z1 

I. SUMMARY OF BIDDER'S PROPOSED PERSONNEL/ 
MANAGEMENT APPROACH 
The bidder should present a detailed description of its proposed approach to the management of the project. 

The bidder should identify the specific professionals who will work on the State's project if their company is awarded 

the contract resulting from this RFP. The names and titles of the team proposed for assignment to the State project 

should be identified in full, with a description of the team leadership, interface and support functions, and reporting 

relationships. The primary work assigned to each person should also be identified. 

The bidder should provide resumes for all personnel proposed by the bidder to work on the project. The State will 

consider the resumes as a key indicator of the bidder's understanding of the skill mixes required to carry out the 

requirements of the RFP in addition to assessing the experience of specific individuals. 

Resumes should not be longer than three (3) pages. Resumes should include, at a minimum, academic background 

and degrees, professional certifications, understanding of the process, and at least three (3) references (name, 

address, and telephone number) who can attest to the competence and skill level of the individual. Any changes in 

proposed personnel shall only be implemented after written approval from the State. 

West Response: Understand and Comply 

West's Project Management Approach 
West's project management approach is to implement a carefully-planned and organized effort 
to accomplish the project goals and requirements within the committed timeframe and the 
project budget. West will develop a detailed Statement of Work, including a project 
implementation schedule, which will becomes the foundation of and clearly define the project. 

Well-defined project goals and objectives are set at the beginning of the project. Each task is 
specified and described in terms of how the requirements will be achieved, skillsets and 
resources are identified based on the project needs, and timelines are identified for each task 
and the overall project completion. The project plans also include careful controls to effectively 
manage the project to the plan. 

These steps are described in detail below. Figure 1 illustrates the overall project cycles and their 
dependencies. 

. - -
Planning 

and Design 

Project 
Closing 

Figure 1: West's Project Management Process Flow 
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Project Initiation (Requirements Gathering and Analysis) 

West will utilize the detailed project specifications and work with the State of Nebraska to 
develop a Project Plan. The Initiation stage is a detailed work effort and follows the steps 
outlined below: 

• Communication with State, PSAP, and GIS data submission personnel for the project 

• Development of the Project Plan, including tasks, deliverables, and schedule 

• Identify any additional data needs and other requirements 

• Review and finalize the overall Project Plan 

Project Planning and Design 

The Planning and Design phase will start in parallel with the Initiation phase. At this stage, 
controls will be in place to confirm the final deliverables meet the specifications outlined in the 
Project Plan and are consistent with the proposed products and services. The result of the 
Project Planning and Design stage includes: 

• Definition of process and procedures 

• Execution of project plan 

• Set up the infrastructure required to complete the project at West facilities 

Project Execution 

The project is broken down into several distinct phases so that West project team members can 
work on the project both independently and collaboratively to accomplish the project goals. 

Monitoring and Control 

Monitoring and Control consists of processes to observe project execution so that potential 
problems can be identified in a timely manner and corrective action can be taken to control the 
execution of the overall project. 

Project Wrap-up/Closing 

At the conclusion of the project, all deliverables will be met, the State of Nebraska will have 
reviewed the data for accuracy and conformance to this proposal, and any outstanding issues 
will have been resolved by West. 

Project Meetings 

West will coordinate a project kickoff meeting with State of Nebraska and project stakeholders 
at the beginning of the project. The kickoff meeting will include: 

©2018 West Safety Services, Inc. 
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• A presentation to review the project goals and objectives, project plan, methodologies, 
deliverables, and project schedule 

• Introduce West's Project Management team 

• Review the project's scope, definition, and objectives 

• Review the high-level timeline, milestones, and roles 

• Review the project deliverables 

• Review challenges 

• Describe the next steps to be taken 

Key members of West project delivery team will be present at the kickoff meeting. 

In addition, a West Technical Project Manager and any necessary key staff will attend any 
progress meetings during a West hosted conference call. 

West will conduct final Webinar at the conclusion of the project to conduct a full review of the 
data deliverables, show statistics and examples, and review project methodology and 
assumptions made during the course of the project. 

Monthly Status Report and Production Schedule 

West will provide the State of Nebraska with monthly status reports showing conceptual and 
statistical progress made during that time period, milestones accomplished, upcoming major 
task elements, upcoming milestones and deliverables, State of Nebraska responsibilities, and 
quality QC metrics. 

West GIS Leadership 
The GIS professionals listed in this proposal report to West's GIS Manager or directly to West's 
GIS Operations Director. West's GIS Operations team interfaces and collaborates with West's 
Network Operations Center and West's Help Desk, as necessary, in the deployment and 
ongoing support of GIS data professional services and management project. 

West's GIS department is managed by the Vice President and General Manager of GIS, who 
oversees West GIS Operations and Sales. 

The GIS Operations Director oversees the management of the GIS business operations and 
Operations teams, including the GIS Manager and the named personnel. 
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West GIS Professionals Assigned to the Proposed Project 
The following West GIS professionals will be assigned to the State's project if West is awarded 
a contract resulting from this RFP. West recognizes that changes in the proposed personnel 
shall only be implemented after written approval from the State. 

Raymond Horner Senior Technical Project Manager, GIS Operations 

Joshua Berrie Technical Project Manager, GIS Operations 

Charles Van Hoose GIS Supervisor, GIS Operations 

Taylor Rivera Senior GIS Operations Analyst 

West GIS Professional Resumes and References 
Resumes for the named personnel are included in this proposal and begin on the following 
page. Please note, references for each of the named personnel are provided above as well as 
are noted in the resume section. 
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Raymond Horner 

Senior Technical Project Manager, GIS Operations 

Professional Experience 

Sr. Technical Project Manager, GIS Operations 

West Safety Services 

July 2011 to Present 

• GIS Project Manager-State of Delaware NG9-1-1 Deployment 

• Project Manager - State of Kansas NG9-1-1 Deployment 

• Project Manager - State of New Mexico Enterprise Geospatial Database Management 
System 

• Project Manager - New York State Street Address Mapping (SAM) Project 

• Project Manager - HGAC MapSAG installations, wireless accuracy testing, GIS services 

• Project Manager - Texas Commission on State Emergency Communications Enterprise 
Geospatial Database Management System - NG9-1-1 pilot project 

• Provide 9-1-1 GIS, workflow, and software training and technical customer assistance 

Project/Product Manager January 2011 to June 2011 

Contact One, Inc. (West Acquired Contact One, Inc.) 

• Responsible for CSEC EGDMS project planning and contract negotiation 

• MapFlex 911 Product Manager 

Business Development/Sales/GIS Project Manager 

OGlnfo.com, LLC 

July 2006 to January 201 O 

• Oil and Gas client relations and account management 

• Project requirements assessment, project development, implementation and 
management 

• GIS design including online GIS deployment, paper and digital product delivery 

• Project Management, detailed instruction for bulk GIS outsourcing projects 

• Sales and Customer Service for County Appraisal Districts 

• GIS data analysis and quality control 

• Customer GIS training 

Education 

University of Texas at Austin 

Bachelor of Arts in Geography 
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Joshua Berrie 

Technical Project Manager, GIS Operations 

Professional Experience 

GIS Technical Project Manager 

West Safety Services 

2006 to Present 

More than 14 years of experience in GIS related work for public and private 
organizations has equipped Joshua in the areas of customer service, project 
management, geodatabase design, and oral/written communications. Josh has spent 
many years working in the public safety realm and has had the privilege to work on GIS 
contracts with agencies from across the US, often times as the project lead. Working on 
such a wide range of projects involving many kinds of data and processes has allowed 
him to develop a strong GIS skill set. Most recently he has focused on web based GIS, 
database management, and improving project workflows using python and server 
workflow tools. He also has a strong interest in emerging and open source technologies 
used in conjunction with an enterprise GIS. 

CAD Technician and Assistant 2005 to 2006 

Offer Yamagata I Ito Photography 

• Converted hardcopy building plans into AutoCAD formats 

• Assisted Chief Photographer with photo set assembly and photo management 

GIS Technician 2001 to 2002 

National Park Service (Grand Canyon) 

• Implemented first GIS lab on the North Rim. Used ArcView, AutoCAD, and more to 
complete projects 

Education 

Arizona State University 

Bachelor of Science in Geography with emphasis on GIS 
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Charles Van Hoose 

GIS Supervisor, GIS Operations 

Professional Experience 

GIS Supervisor 2016 to Present 

West Safety Services 

Charles actively participates in the development of strategies to find optimal solutions to 
achieve established goals and objectives directly related to our dispatch mapping 
software products. Interfacing with all levels of our organization and abroad has provided 
Charles the experience to handle challenging problems and situations. His main focus is 
to orchestrate and develop all operations of GIS services relating to our dispatch 
mapping product, MapFlex, and to train and mentor assigned co-workers on advanced 
skills and mapping techniques, editing, data conversion and error reconciliation. 

Senior GIS Analyst 2011 to 2016 

West Safety Services, formerly lntrado 

• Developed implementation standards for MapFlex 

• Developed MapFlex data update tools using Python 

GIS Specialist 201 Oto 2011 

Contact One, Inc. (West Acquired Contact One, Inc.) 

• Worked with people and data from around the country to execute multiple data services 
contracts and data management software deployments 

• Learned skills necessary to implement in-house developed GIS software suite 

GIS Specialist 2009 to 201 O 

Columbia Regional Geospatial Service Center 

• Exercised meticulous attention to detail editing GIS data for multiple data services 
contracts 

• Gained valuable experience working in a professional environment while attending 
school full time 
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Taylor Rivera 

Senior GIS Operations Analyst 

Professional Experience 

Senior GIS Operations Analyst 2011 to Present 

• Maintain and edit Emergency/911 GIS databases for 70 separate emergency 
management agencies 

• Assist in updating maintain call response data for all PSAPs within the state of New 
Mexico 

• Provide customer support for West Safety Services products 

• Perform end of the month database consolidations and generate data performance 
reports 

• Installation and configuration of MapSAG - addressing data editing software 

• Perform on-site customer training for West Safety Services products 

• Design digital maps for real-time e911/Dispatch, call taker/responder use 

• Configure MapFlex software and data 

• Serve as peer mentor and trainer for GIS analysts new to West's GIS editing and call 
taking software 

GIS Technician 2011 

City of Austin - Watershed Protection 

• Analyze and digitize all hand drawn or CAD generated City of Austin Storm Sewer 
System maps and Engineering Section maps into Arc GIS 

Urban Design Intern 2011 

City of Austin - Planning and Development Review 

• Create GIS maps to illustrate and help research current development projects 

• Research the City of Austin's current zoning standards to assist in developing new 
zoning overlays and implement new form based zoning 

Education 

Texas State University 

Bachelor of Science, Geography - Urban and Regional Planning with emphasis in GIS 

©2018 West Safety Services, Inc. 
All rights reserved. 

Page 21 



WEST SAFETY SERVICES RESPONSE TO STATE OF NEBRASKA PURCHASING BUREAU RFP 5882 Z1 

West GIS Professional References 

The following references are provided to the State of Nebraska and can attest to the 
competence and skills of all of the named GIS professionals included in this proposal. 

Will LeMaire GIS Operations Director, West Safety Services 

1601 Dry Creek Dr., Longmont CO 80503 

720.494.5905 

Don Compton GIS Manager, West Safety Services 

1601 Dry Creek Dr., Longmont CO 80503 

720.494.6128 

Charles Van Hoose GIS Supervisor, West Safety Services 

1601 Dry Creek Dr., Longmont CO 80503 

512.480.2129 

Caitlin Moore GIS Supervisor, West Safety Services 

1601 Dry Creek Dr., Longmont CO 80503 

720.494.5961 
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J. SUBCONTRACTORS 
If the bidder intends to subcontract any part of its performance hereunder, the bidder should provide: 

i. name, address, and telephone number of the subcontractor(s); 

ii. specific tasks for each subcontractor(s); 

iii. percentage of performance hours intended for each subcontract; and 

iv. total percentage of subcontractor(s) performance hours. 

West Response: Comply 

West does not intend to subcontract any part of its performance. 
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3. TECHNICAL APPROACH 

The technical approach section of the Technical Proposal should consist of the following 
subsections: 

a. Understanding of the project requirements; 

b. Proposed development approach; 

c. Technical requirements; 

d. Contractor requirements and 

e. Deliverables. 

A. UNDERSTANDING THE PROJECT REQUIREMENTS 

West Response: Comply 

West will provide the State of Nebraska with a complete GIS solution which is purpose driven to 
exceed the demands of NG9-1-1 and meet other State requirements including the NITC 
standards. West's proposed GIS solution includes the development of a single state GIS 
dataset that can be used for geospatial call routing, location validation, and location database 
(LOB) services. West will confirm this GIS dataset meets NG9-1-1 requirements by providing 
consulting services, including workflow and QA/QC development, and will work closely with the 
local jurisdictions who will build and/or enhance the required datasets. 

West's proposed solution includes the maintenance of the Statewide GIS datasets via GIS 
changes provided by local sources via a secure web interface into an authoritative NG9-1-1 
dataset and the provisioning of these updates into the State GIS repository. The 9-1-1 
Enterprise Geospatial Data Management System (EGDMS) is West's web-portal for agencies to 
submit GIS and 9-1-1 data and have that data validated for accuracy and standards compliance, 
then the GIS data is coalesced into a single statewide geodatabase. Once the database is 
deemed ready to be used in an operational setting, West will continue to assist in managing the 
GIS dataset for the State. The West solution includes the ability to update the E911, NG9-1-1 
and NITC data elements, fully meeting the requirements set forth by the State. 

West's proposed GIS solution includes following milestones: 

• Contract Signature 

• On Site Project Kickoff Meeting 

• QA/QC Procedures and Workflow Development 

• GIS Data Model 

• Initial Data Assessment 

• EGDMS First Pass 

• Managed NG9-1-1 Services 
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West will actively manage each milestone and provide monthly contract status reports that 
include general progress updates, meeting updates, anticipated challenges and solutions, goals 
for next reporting period, and scheduled reviews. 

There are three keys to implementing and maintaining a successful NG9-1-1 project at the state 
level: 

• The need to implement an excellent outreach program which must be conducted with a 
"build and maintenance" approach that benefits both local agencies and the state 

• The state must fund the GIS to MSAG and ALI Comparison project for each local agency 

• Local agencies must have ongoing consulting support during both the onboarding phase 
as well as the ongoing maintenance phase 

o Since the initial build approach has already been contracted, West will focus their 
efforts on the maintenance phase of the project 

West will provide a local outreach and education program in order to educate the stakeholders 
on the importance of NG9-1-1 to their citizens and first responders. This program will encourage 
local agency participation though education on: 

• How NG9-1-1 GIS Data maintenance program is a long-term commitment 

• Understanding the importance of GIS data quality and provide examples errors and 
discrepancies 

• The program benefits including the GIS tools and services that will be provided by the 
State and West 

Initial Data Outreach Plan and Maintenance Commitment Deliverables are as follows: 

• Initial outreach program via the web that discusses program importance and provides 
EDGMS training as part of the process 

• Post webinar support and information gathering 

West will assist local governments and the State via the following consulting steps and GIS 
tools: 

• On Site Project Kickoff Meeting 

• QA/QC Procedures and Workflow Development 

• GIS Data Model 

• Initial Data Assessment 

• EGDMS First Pass 

• Managed NG9-1-1 Services 

Before GIS data can be used for geospatial call routing, location validation, and LOB updates, 
the accuracy of the GIS data must be validated through a series of Quality Assurance and 
Quality Control (QA/QC) procedures. The QA/QC process verifies the GIS data is fit for use in 
NG9-1-1 operations. Some of the key QA/QC procedures include identifying the 9-1-1 ALI data 
that do not match the GIS data, duplicate address points, response boundary coverage gaps 
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and overlaps, and many other validation checks to confirm only good data is provisioned into 
the NG9-1-1 systems. 

West will work with the state to develop a formal QA/QC plan at the start of the project. This 
QA/QC plan will detail the QA/QC processes that will run on all data submitted to the NG9-1-1 
system. West will submit the QA/QC plan to the State for review and approval prior to beginning 
GIS work. 

Since GIS data drives NG9-1-1, GIS data updates must be both timely and accurate. The key to 
timely and accurate data updates is to identify the new NG9-1-1 data management roles and 
responsibilities for both the State GIS staff and local GIS authorities. West will identify the 
workflow for the ongoing provisioning and coalescing GIS data update process to the state GIS 
dataset and the live NG9-1-1 system. West will develop such workflows according to the 
existing processes and tools used by the local jurisdictions. Such workflow development will be 
greatly simplified and more efficient if the local jurisdictions choose to use West's MapSAG 
product as their GIS Data Editing tool due to the integration with the EGDMS thus supporting a 
NG9-1-1 GIS data management workflow. However, each local agency and the state are free to 
choose their own GIS data editing tool as long as they can maintain all of the required attributes 
needed for both NG9-1 -1 and other State standards. 

West will begin collecting information on the workflow process during the initial kickoff meeting. 
West will work with the state and local agencies to define the GIS workflow for the state 
provisioning process along with the roles and responsibilities for both state and local GIS 
authorities. West will identify existing workflows and then work with the state and locals to refine 
this workflow by incorporating the new software and services included with West's solution. 

After the initial workflow process review, West will submit a Workflow Plan to the State for 
review and approval. The Workflow Plan includes: 

• Initial GIS data updates, review, and tracking by local authorities 

• Provisioning of GIS updates into the State GIS dataset via the EGDMS 

• QA/QC Methods 

• QA/QC error reports and corrections 

• Ongoing update management process for the EGDMS 

Following the submittal of the initial Workflow Plan, West will follow up with a working session 
with the State to discuss and modify the initial Workflow Plan. West and the state will jointly 
review the final plan in an on-site meeting and West will make any final changes. The Final 
Workflow Plan will be distributed and discussed in an on-site meeting with the stakeholders. 

West will provide user training on all of the maintenance tools that are part of the Final Workflow 
plan. West training includes: 

• MapSAG data validation and editing functionality (optional) 

• Uploading GIS data into the statewide GIS dataset using the EGDMS 

• Error checking and QA/QC process using EGDMS data 

• Downloading GIS Data from the EGDMS 

• Using MapSAG to correct errors and push data to the EGDMS (optional) 
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• Managing QA/QC exceptions 

Final QA/QC Plan and Maintenance Workflow Milestone Deliverables 

• QA/QC Plan and Final Maintenance Workflow Plan 

• On-site maintenance workflow plan 

• On site user training on all maintenance tools (Optional) 

Initial Data Assessment 

West will complete a comprehensive initial data assessment on all GIS data submitted by local 
agencies to assess its viability for NG9-1-1 use. The following tasks will be completed as part of 
the Initial Data Assessment: 

Acquire Source Data 

West will request locally maintained GIS data from the local sources identified in the 
initial Workflow Development and Outreach tasks. It is the responsibility of the local 
sources to upload the following data into the EGDMS: Roads, Address Points, 
Emergency Response Boundaries, ALI database records, and the MSAG database in a 
NENA 2.1 format. West will provide training on the EGDMS including a process 
overview, setup, and interface access. West will work with the State to identify where 
local sources have not provided data to the EGDMS within the required submission date. 
It will be up to the State to acquire this data where it has not been provided. 

Analyze Source Data at Local Level 

West will run the QA/QC processes on all submitted source data. The QA/QC process 
will identify issues that impact NG9-1-1 operations that must be corrected. Each required 
GIS layer will be analyzed individually for missing attributes and domain errors as 
determined by the State GIS Data Model. Then the GIS data will be compared with the 
ALI and MSAG with the goal being a 98% accuracy rate. 

West will perform the Initial Data Assessment and deliver a GIS readiness report to each local 
GIS source that will contain the following: 

• GIS data readiness process 

• Documented data standards 

• GIS data validation reports include the following: 

o Address PoinVStructure Validation Report 

o Street Centerline Validation Report 

o Tabular MSAG to GeoMSAG Inclusive Range Comparison Report 

o ALI to Road Centerline Comparison 

o ALI to Address Point Comparison 

• Data analysis recommendations 
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• Reference documentation for i3 

• Conclusion 

The Initial Data Assessment will generate the initial key performance indicators for the project. 

Key Performance Indicators Reporting 

All QA/QC errors and warnings identified during the Source Data Analysis at the local and state 
level will be provided to the local entities for correction. These errors represent the Key 
Performance Indicators for the project. All of the errors will be provided in a digital format to the 
local authorities. Each local agency will be responsible for correcting the errors and warnings. 

Alternative One-Time geoMSAG Replacement Service 

Alternatively, as an additional optional service, West can provide a one-time geoMSAG 
Replacement Service for each of the PSAPs to more quickly achieve the 98% match rate 
objective between GIS and MSAG/ALI databases. This service is performed at the PSAP level 
and may be purchased separately by individual PSAPs, multiple agencies/PSAPs, or 
collectively by the State. 

An important consideration during NG9-1-1 adoption is how to meet NENA i3 requirements 
while simultaneously leveraging legacy location validation mechanisms. NENA has suggested 
creating a means to keep the MSAG and ALI in synchronization with a 9-1-1 Authority's 
authoritative GIS data. As the process of initial and ongoing synchronization of the GIS data and 
the MSAG and ALI databases can be very time consuming and prone to inconsistencies, West 
can offer the geoMSAG Replacement Service as an alternative approach to working to 
synchronize the GIS and 911 datasets to meet a 98% match rate goal. 

The geoMSAG replacement service enables the 9-1-1 Authority or their GIS authoritative source 
to derive a tabular MSAG from the GIS road centerline layer and replace the existing tabular 
MSAG. This enables the 98% match rate goal for the State of Nebraska to be achieved much 
more quickly and the ongoing maintenance much easier. This approach offloads a considerable 
amount of the work for 9-1-1 Authorities that are currently below the 98% match rate objective. 

One-Time geoMSAG replacement service provides 911 authorities with the following service: 

• Validations of the road centerline layer with geoMSAG specific error reporting 

• GIS Road Centerline (RCL)-to-ALI Data Match Rate Reports (up to 2) 

• Creation of a GIS-based MSAG load file from the 9-1-1 Authority's GIS road centerline 
data ("geoMSAG") once 98% Road centerline-to-ALI data match rate had been reached 

• Replacement of the tabular MSAG with a GIS-derived MSAG (geoMSAG) 

Solution pricing for the geoMSAG replacement service varies based on factors such as the 
population of the area to be serviced, and whether services are being purchased by a single 
agency/PSAP, multiple agencies/PSAPs, or collectively by the State. West would be pleased to 
discuss this further with the State, and with any agencies or PSAPs which may wish to contract 
with West for these services, following award. 
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Additional Solutions for PSAP and State-Level GIS Data Management 

MapSAG® GIS Data Management System 

MapSAG is a GIS data management application utilized by hundreds of agencies throughout 
the U.S, including Dawson County Nebraska, to create and maintain accurate, reliable 9-1-1 
and NG9-1-1 GIS data and which is also used to synchronize the GIS and 9-1-1 databases. 

MapSAG takes a "checks and balances" approach to delivering consistency and accuracy 
across databases used for addressing and NG9-1-1. MapSAG is installed locally, at the end­
user location, and operates through a simple interface within Esri's ArcGIS Desktop system. 
Various toolbars are available for accessing the available tools and features. The functionality 
that resides in the ArcGIS Desktop framework remains available while using MapSAG, including 
editing, drawing, layouts and/or spatial queries. An example of the integration of MapSAG and 
ArcGIS Desktop is that users can perform a spatial or attribute query and use the resulting 
records for analysis by the MapSAG tools. 

MapSAG is integrated with West's 9-1-1 Enterprise Geospatial Data Management System 
(EGDMS) which allows the local agency GIS data editors the ability to directly upload GIS 
changes into the EGDMS, receive upload status notifications along with the ability to quickly see 
and resolve EGDMS-generated errors using MapSAG. This process greatly enhances the 
workflow for keeping GIS data used in a NG9-1-1 environment to be as current and accurate as 
possible. 

Using MapSAG, ArcGIS Desktop and a combination of both, new GIS data records (streets, 
structures, polygons, etc.) can be input into the GIS in a number of ways, including field GPS, 
on-screen digitizing, import, and auto-generation. The MapSAG software operates in the latest 
version of ArcGIS for Desktop (currently 10.6) and will utilize a File Geodatabase or an 
Enterprise Geodatabase through ArcGIS Server ("ArcSDE"). 

MapSAG software requires a licensed copy of Esri's ArcGIS for Desktop, to be provided by the 
end-user or can be purchased from West. 

Solution pricing for the MapSAG GIS Data Management System varies based on the type and 
number of user licenses to be purchased, the functions and features required by each agency, 
and the type of user training to be conducted (on-site or remote). West would be pleased to 
discuss this further with the State, and with any agencies or PSAPs which may wish to contract 
with West to provide MapSAG, following award. 

West's Understanding of the Nebraska GIS Data Landscape 

West understands the landscape of GIS data sources and their relationship with the State of 
Nebraska Public Safety Answering Points as described in the Project Environment section of 
this RFP. West's NG9-1-1 GIS Managed Services are designed to support the GIS data 
provisioning at any level of GIS data source, and therefore will satisfy the requirements outlined 
in the Project Requirements. The following section provides a technical overview of the NG9-1-1 
GIS Managed Services and proposed development approach. 
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B. PROPOSED DEVELOPMENT APPROACH 

West Response: Comply 

EGDMS Portal and GIS Data Workflows 

West's EGDMS customer portal is a web-based solution that serves as the front end user 
interface for the NENA Spatial Interface (SI) requirement. The portal provides secure GIS file 
transfer to West, and GIS authorities can maintain their local database schema and configure 
database/schema and field mapping changes on the fly. 

The EGDMS portal provides: 

• Secure File transfer with secure 2 factor authentication 

• Popular file format support for File Geodatabase and Shapefile 

• Automated schema change detection and input file format error notification 

• Attribute field mapping configuration driven by the GIS authority 

• Automated Email notifications for upload and processing status 

• GIS Data Validation Report Retrieval 

The EGDMS Portal file upload application allows users to select a file for upload and indicate 
the contents of the upload as shown in Figure 2, below. 

ConflguraUon Changes 
Check the box below If you have made changu to your GIS da~ feature dasses or attnbutes that are not captured In your current field mapping configuraUon. 

COnflguratlon Changes 

Updated Feature Cla<5es and Supporting Data 
Please check each feature set Included In this upd•te. 

Check all 

street Centerlines 

Address/structure Location 

PSAP Area Boundary 

Emwgency Service Zone 

GIS Data Fonnat: File Geodatabase 

Fire Response Boundary 

Law Response Boundary 

EIMIS Response Boundary 

Munldpal Boundary 

Authoritative Boundary 

Please selec1 • GIS file to upload. l'lote: All GIS data must be submitted In a single, compressed (,lip, .Gllp, or .tz) format. Max size: 2GB. 

• GJSOata r Browse, .. 

cancel Trilnsm1t 

Figure 2: EGDMS Portal File Upload Application 
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The Upload History table, shown in Figure 3, displays all past agency uploads. Agencies that 
have not submitted data within a specified timeframe will receive email notification with a link to 
the portal and the details about their most recent upload activity. 

Additionally, West will also notify the Commission in the event any PSAP fails to make 
necessary changes within thirty (30) days to a GIS dataset that has been rejected for uploading 
or has been the subject of a Discrepancy Report. 

I 
Agency I 

071618.gdb.zip 

Last Refresh: 17:53:16 MDT I Renesh 

201S0719T200104.de-egdms1 07/19/2018 14:05 MDT L!)ownload J 
20180719T194731.de-egdmsl 07/19/2018 13:48 MDT 

Figure 3: EGDMS Portal Upload History, Upload History Table 

NG9-1-1 GIS Data Standards and Schema 

The EGDMS database schema will meet the requirements of NG9-1-1 GIS data standards. 
West understands that 9-1-1 GIS data may be managed in different formats and schemas and 
by different entities at multiple levels of government within the State of Nebraska. The county, or 
other agencies responsible for providing GIS data, may have other data management 
responsibilities beyond 9-1-1. As a result, West expects most customer schemas to be unique 
and dynamic. 

The key functionality of the EGDMS portal are the schema field mapping tools and GIS data 
interrogator. The schema field mapping tools allow users to configure custom database field 
mappings and update them when necessary. 

Upon successful data transmission, the GIS data interrogator extracts the data from its 
compressed (.zip) format and reads the contents of the geodatabase or shape files. The data 
interrogator automatically validates that the data contents are valid, in the correct format, and 
include the required attribute fields as mapped and stored within the customer's schema field 
mapping configuration template. Any discrepancy or schema change for mapped fields triggers 
automatic notification to the data provider, alerting them that action is required. In the event that 
the schema was changed and saved fields are missing or their properties have changed, the 
data provider can make the necessary changes immediately. This allows each data source to 
maintain their own native database formats and schemas and make changes when necessary 
within the EGDMS portal. 

The EGDMS Upload Portal's upload details are shown in Figure 4, on the following page. 
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.,., 'l I 1 ~GLJMS l>ilta M,rnilQemenl Upload History 

Agency 

Upload Details 
Review the Update and make changes to address any corrections or errors as necessary. 

State: QA/QC Completed 

Last State Update: 07/19/2018 14:05 MDT 

State Update: I 

Upload ID: 20180719T200104.de-egdms1 

Start Date: 07/19/2018 14:01 MDT 

Agency State: DoUploads 

configuration changes 
Click Launch to open the Field Mapping Tool to review the upload's attribute field map and indicate errors or propose changes to this customer's configuration. 

Field Mapping Tool Launch 

Updated Feature Classes 
The Feature Classes Included In th is upload are Indicated below. 
., Street Centerlines ., Fire Response Boundary 

., Law Response Boundary 

., EMS Response Boundary 
., Address/Structure Location 
., PSAP Area Boundary 

Emergency SeMce Zone 

Payload 
Indicate the disposition of each of the attached items. 

GIS Data: EGDMS7162018.gdb.zip 

Activity Log 
Review the activity for th is Upload. 

IIS<>I Name Date 

egdms5 07/19/2018 14:05:43 MDT 

Municipal Boundary 
., Authoritative Boundary 

* P~yload Status 
Valid 

Save/Close j + 

State 

9-1 • 1 EGDMS • QN~ Processing 

• 1 

submit 

de-egdms1 07/19/2018 14:01:38 MDT 9·1 -1 EGDMS • Data Interrogator feature Count Error 

de-egdms1 07/19/2018 14:01:15 MDT 9-1-1 EGDMS • Payload Review 

de-egdmsl 07/19/2018 14:01:04 MDT Upload Transmitting 

Figure 4: EGDMS Portal Upload History, Upload Details Screen 
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Users can configure their schema field mappings and correct errors using the EGDMS Field 
Mapping Tools. Schema validation includes automated data type and field length warnings 
and/or errors. This is shown in Figure 5, below. 

Agency Feature Class 

Roads G 
State 

Field Emn(s) Present 
EGDMS Feature Class 

Street Centerflnes 

Feature count:38 PrOjectlon:NAD_l 983_StatePlane_ Texas_cent .. 

Select an Agency Attrbute to map to the lsted EGDMS Attroutes. 

EGDMS Attrl>ute Agency Attrllute Type length 

• Left from Address 

•Left to Address 

•Right from Address 

• Right to Address 

Parity Left 

Parity Right 

Street Pre-Modifier 

•Street Prefix Directional 

•Street Name Pre-Type 

L_ADD_FROM 

IN/A 

ALT_NAME 
Cl_EXCEPTI 
CREATION_D 
CREATION_U 
DIVIDED 
LCOMMUNITY 
LCOUNTY 
LESN 
l._ AU[). FIWM 
L_ADD_TO 
MODIFY_DAT 
MODIFY USE 

~ 
Integer 

:i, •_ \~(J er 

I (11:t:' {jtl ' 

t i '.•.: Q•:· 

State/status 

Pendng Review 

Au:epted 

/\cn,pted 

/1(.CCplccl 

Accepted 

Rejected 
Prcvlou Mapping Missing 

Figure 5: EGDMS Portal Field Mapping Tools 

Ongoing GIS Data Updates 

The EGDMS solution includes proprietary delta detection tools that allow users to submit full 
GIS databases as opposed to only added/changed/deleted features. Updates can be sent daily, 
or as needed. As many GIS agencies do not possess the licensing requirements for Esri SOE 
replication, the ability for all customers to isolate and submit only changed features is not 
reliable or easily achieved. This is the primary reason West's solution utilizes full GIS database 
uploads, where the EGDMS solution identifies and processes the changed features between the 
production data and the updated data on the agency's behalf. 

This solution supports any customer data format (shapefile or file geodatabase formats) and it 
does not require additional software licensing. Data updates which are processed and validated 
by the EGDMS system are then provisioned to the regional or state level database. 
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GIS Data Workflow 
Stale or Regional 9-1-1 

Aulhorily 

L_ ......... . 
Counly County County 

u ------
Co u n l y A Counly B 

Independent "' 
911 Authorily ; 

Figure 6: West GIS Data Workflow 

Data Provisioning Options: 

Regional Authorities can submit regional 
datasets on behalr or counlies. or 
counties (within or oulside or a regional 
aulhorily) can submll dale Individually, 
depending on lhe prererred workftow. 

Advantages: 

No Hardware Purchase 
Hosled Service Model 
Users Mainlaln Independent GIS DB 
Maintenance and Schema 

West's EGDMS solution is configured with a hierarchal design, enabling counties to submit data 
directly to the EGDMS or authorized entities to submit data on the counties' behalf (i.e. a 
regional authority or vendor). 

Data can be submitted as frequently as necessary based on the agency's workflow and data 
updating needs. Customer data collected by the EGDMS will be stored in two forms: 

• First, data is stored in the customer native format 

• Second, data is stored in a coalesced, standardized and validated production database 
designed with NENA NG9-1-1 GIS Data Model compliance 

The EGDMS production database is able to provision authoritative data to participating 
agencies/data users as necessary. This data can be provided to any authorized users in a 
single, validated regional database in an NG9-1-1 compliant schema. 
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C. TECHNICAL REQUIREMENTS 

West Response: Comply 

West understands the scope of work requested by the Commission and is confident that the 
proposed NG9-1-1 GIS Managed Services will satisfy these requirements . The EGDMS system 
not only provides automated feedback upon GIS data upload, the system also offers automated 
9-1-1 GIS data QA/QC validations that will return associated upload reports and error files in a 
very timely manner (generally within 1-2 hours depending on the size of the GIS data 
upload/region). This allows for quicker feedback and error resolution. 

The EGDMS Data Interrogator automatically checks each upload's contents for minimum data 
requirements. Any data upload that is found in error will be marked for deletion and the data 
source is notified immediately via automated email notification. 

Each customer/data source on the EGDMS system has a specific customer configuration that 
stores contact names, phone numbers and emails for all automated notifications. The EGDMS 
Agency Details are shown in Figure 7, below. 

C) 1 I ((IOMS l>dldMdHd{ll!llll'rl1 1 1p1 1 t dH <. lnr \ 1oi1T 1q1111l 1n11 ---- (1) ,..,., . ~ 

Agency 

• Agency contact 

• GIS Technical Contact 

Assigned 9·1·1 EGDMS Analyst 

• En11il 

TN 

Ext~ 

Ext~ 

.---------------------------
09 · 1 • 1 EGDMS Analyst Distro. 

• GIS Data Format [ Select • 
• Workflow Path ;.;..[ Se..;...lec_ t _________ _ 

©2018 West Safety Services, Inc. 
All rights reserved. 

Figure 7: EGDMS Agency Details 

Page 35 



WEST SAFETY SERVICES RESPONSE TO STATE OF NEBRASKA PURCHASING BUREAU RFP 5882 Z1 

EGDMS Data Requirements 

West's EGDMS is designed to work with most customer-provided GIS data, accepting file 
geodatabase or shapefile submission. The EGDMS utilizes a NG9-1-1 GIS Data Model 
compliant design, and the EGDMS will help customers' submitted data comply with these 
standards and guide customers to meet the minimum data requirements. There may be cases 
where minor alterations of the customer data are required; West will review the GIS data format 
and recommend any necessary changes. 

The feature classes supported by West's EGDMS include: 

• Street Centerlines 

Street centerline data for the agency's jurisdiction 

• Site/Structure Address Points 

Site/structure address points for the agency's jurisdiction 

• PSAP Area Boundary 

Public Safety Answering Point boundary polygons tor the agency's jurisdiction 

• Law Response Boundary 

Law response boundary polygons for the agency's jurisdiction 

• Fire Response Boundary 

Fire response boundary polygons for the agency's jurisdiction 

• EMS Response Boundary 

EMS/medical response boundary polygons for the agency's jurisdiction 

• Municipal Boundary 

Incorporated Municipality boundary polygons for the agency's jurisdiction 

• Provisioning/Authoritative Boundary 

Authoritative boundary polygon that covers the area for which the agency is responsible 
for maintaining G IS data for 9-1-1 purposes 
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QA/QC Validations and Reporting 

West's Project Management team will work with the Commission to discuss the QA/QC 
methods and procedures to confirm the EGDMS validations meet the needs of the QA/QC 
outlined in the technical requirements. 

The EGDMS validation engine refers errors back to the originating agency in comprehensive 
reports and error shapefiles via the EGDMS portal. Validation errors must be corrected by the 
agency within their own GIS database, and updates are submitted and processed on an on­
going basis. Ongoing EGDMS Validations include road centerline, address point, and polygon 
validations for each data upload. As shown in the figure below, only features that pass QA/QC 
critical error checks proceed to production and features that contain critical errors are referred 
back to the data provisioning agency for correction for street centerline and site/structure 
address point errors. Polygon layers are not updated if the layer contains a single critical error 
(no partial updates to production). QA/QC workflow and data processing steps are shown below 
in Figure 8. 

No 

Figure 8: QA/QC Processing 

GIS validation reports are available through the EGDMS portal. Reports which are generated by 
the EGDMS contain an upload summary report including Street Centerline validation, 
Site/Structure Address Point validation, Polygon validation and error shapefiles. 

EGDMS Validations include the following: 

Validations for All Layers 

• Compare the schema and data structure and properties of the source dataset with the 
schema and properties of the master database and report discrepancies in the EGDMS 
Field Mapping Tool 

• Database Field Constraint Issues 

• All Features fall within the Authoritative Boundary 

• Duplicate Feature Detection 
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• Unique ID Validation 

• Values are present for required attributes 

• Remove features with NULL geometry 

• Repair features with bad geometry 

Boundary Layers (Provisioning/Authoritative Boundary, PSAP, Fire, Law, EMS) 

• Polygon gap/overlap validation is provided 

o For errors involving multiple agencies, participants must work with neighbor 
agencies to resolve issues; West will work with agencies to facilitate error 
resolution 

Street Centerlines 

• Street Name Parsing Issues 

• Street Name element standardization recommendations 

• Street Direction Issues 

• Address Range Parity Issues 

• Address Range Overlap 

Site/Structure Address Points 

• Street Name Parsing Issues 

• Street Name element standardization recommendations 

• Low Frequency Street Name 

Note: Additional NTIC validations will be added to the existing EGDMS validations in support of 
the technical requirements outlined in this RFP. The additional NTIC validations will be added to 
the EGDMS in the third quarter of 2019. 

El 
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Figure 9: EGDMS Data Upload Summary Report Cover 
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A complete EGDMS GIS Data Upload Report has been provided with this proposal in the 
Attachments section and a screen capture of the document is included in Figure 9, on the 
preceding page. 

In addition to Upload Summary Reports, shapefiles of the customer data records in error are 
provided. The error tables are in the data source's originally provided schema, with the error 
type/description appended to the shapefile table. Figure 10, below shows errors being viewed 
within ArcMap. A list of critical errors is provided in Figure 11, which immediately follows. 
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Figure 10: Viewing Error Shapefiles in ArcMap 
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Error Name Error Description 

Outside Authoritative Boundary 

Boundary- Neighbor - Gap 

Boundary- Internal - Gap 

Boundary· Neighbor - Overlap 

Boundary - Internal • Overlap 

Routing URI 

NULL Value 

Field Constraint 

Domain Addressing Standard 

True Duplicate 

Attribute Duplicate 

Address Range Overlap 

Street Pointing Wrong Direction 

Street Name Parsing 

Low Frequency Street Name 

Address Range Parity 

Unique ID Duplicate 

Geometry Error 

Geometry Warning 

Error Exceptions 

All or part of the feature falls outside the authoritative boundary 

A gap exists between the boundary polygon and an adjacent data source's boundary polygon 

A gap exists between the boundary polygon and another boundary polygon within your database 

The boundary polygon feature overlaps an adjacent data source's boundary polygon 

The bo(mda,v polygon feature overlaps another bou,tlarv polygon within your database 

The Routing URI is either missing or invalid within the service response boundary polygon 

A required attribute is blank or NULL. 

An attribute value is incompatible with the EGDMS database schema and cannot be loaded 

The attribute value does not match an existing adressing standard value within the parsed street name 
attributes (pre type, pre directional. street type, post directional) 

The exact feature is duplicated multiple times in the layer - EGDMS deletes the duplicate features, leaving a 
single record 

The feature's attributes are duplicated in multiple features, but each feature has a unique location - All 
reco, els are returned as errors and must be corrected to proceed to production 

An overlap exists in one or both sides of the address ranges between two connected and identically named 
street centerline segments. 

A discrepancy between two identically named and connected street segments where the ending point of 
one segment is different from the beginning point of the connected segment. 

Identifies street names that are potentially not properly parsed, example: the street name field contains 
street types or street directionals 

A single address point street name exists (this is only a warning, but ohentimes finds st, eet name 

spelling/parsing issues) 

Describes street segments that have a mix of odd and/or even addresses on one particular side of that 
segment and not indicated accordingly in the Left and Right Parity fields. Street centerlines should only 
have odd addresses on one side and even addresses on the other. 

The feature's Unique ID is duplicated within the agency's layer· these are critical errors and must be 
corrected to proceed to production 

A record exists in the attribute table that is not associated with a geographic feature or the geometry of a 
feature is in error. 

A feature had invalid geometry, but that inconsistency was automatically corrected by EGDMS. 

Figure 11: Critical Error Table 

The ability to denote exceptions for address range overlaps in the road centerlines exists in the 
EGDMS today. Exceptions for road centerlines that fall outside the authoritative boundary are 
on the current West roadmap. If additional error exceptions are required, West is willing to 
discuss additional data validations the Commission would like to have the ability to denote as 
exceptions. 

MSAG/ ALI to GIS Comparison 

Initially, West will perform monthly ALI/MSAG to GIS comparisons using MapSAG, West's 9-1-1 
GIS Data Management Application. 

It is important to note that West, as the current MSAG provider tor much of Nebraska, has 
immediate access to the ALI and MSAG records providing flexibility on the scheduling of these 
comparisons. 
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West is in the process of incorporating the MSAG / ALI to GIS comparison into the EGDMS 
solution; West expects this to be completed in the second quarter of 2019. 

The following methodology will be used initially for the MSAG to GIS Comparison 

A MSAG from GIS in NENA 2.1 format will be created for each entity, and compared to the 
official legacy MSAG files from each entity. Prior to comparison, the nonaddressable records 
from the Official MSAG will be deleted including: 

• FX Records 

• VoIP records 

• Wireless records 

• Fictitious records: blank to blank, zero to zero 

Note: MSAG records for non-addressed (0-0) street ranges or unnamed streets will not be built. 

Utilizing the official legacy MSAG and MSAG derived from GIS files, this comparison will be 
used to determine the match rate. The goal for this comparison is to achieve a 98% match rate. 
Resolving the discrepancies that result from this comparison will require a coordinated effort 
between the GIS staff, 9-1-1 Database staff, and the 9-1-1 DBMS as changes to the ALI, MSAG 
and/or changes to the GIS data will need to be made to resolve the discrepancies. West will 
work with participants to facilitate this effort as needed. The 98% match rate will avoid issues 
with new service requests assigned from MSAG (where MSAG ranges are outside of GIS 
ranges) from falling outside of the GIS centerline address range. The ultimate goal of the 
ALI/MSAG to GIS comparison is to have the two databases synchronized, and keeping the two 
databases in sync will be an ongoing process until the ALI and MSAGs are eventually replaced 
with NG9-1-1 functional elements. 

Optionally, West can perform an "Inclusive Range" comparison that determines if the GIS 
ranges are within the low and high range values in the legacy MSAG, providing greater flexibility 
in identifying mismatches between your GIS and MSAG data in cases where ranges are 
maintained in a different fashion (i.e. actual ranges vs. theoretic or hundred block ranges). 

The following methodology will be used initially for ALI to GIS Comparisons 

Prior to performing the ALI to GIS compare West will delete the non-addressable records from 
the ALI database including: 

• VoIP Records 

• Wireless Records 

• Other records that should not be considered in comparison process 

The ALI address records are then compared to the GIS road centerline. The percentage of ALI 
records (TN's) that match a valid street and range in the GIS will equal the total match rate 
percentage. The goal for this comparison is to achieve a 98% match rate. 

West will also perform ALI to address point comparisons, which will attempt to match all ALI 
records (as described above) to a site/structure address point rather than the road centerlines. 
The goal of this comparison is to achieve a 98% match rate. 
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After the Initial Source Data Assessment, West will work the local agencies and their editing 
partners to make certain each agency understands how to correct the QA/QC errors. The 
project goal is error correction, not repeatedly submitting the same errors month after month. 
West will spend approximately three months working with the agencies and their partners to 
make certain they understand what their errors are and also understand how to correct their 
errors. West will provide a series of three webinars on error correction. 

At the end of the Initial Source Data Assessment each agency will be responsible for completing 
the EGDMS First Submittal Process and a Final Data Assessment Report will be provided back 
to the local entities that will reflect the number of corrections made. At this point, resolution of 
issues by local entities becomes an ongoing process and West begins their NG9-1-1 GIS 
Managed Services. 

NG9-1-1 GIS Managed Services is a required level of effort service to help submitting agencies 
with evaluating, managing, correcting, testing, updating, and provisioning GIS data into the 
NG9-1-1 system. These services include: 

• EGDMS Spatial Interface Access, Setup, Overview and Training 

• EGDMS Spatial Interface GIS data onboarding support including i2 and i3 field mapping 
assistance, polygon management and troubleshooting support 

• General NG9-1-1 GIS data management consultation 

• Assistance with ALI and MSAG to GIS Comparison process 

• Facilitation with TSP to resolve 9-1-1 databased discrepancies 

• Legacy call routing to GIS based routing comparison testing and troubleshooting support 
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D. CONTRACTOR REQUIREMENTS 

West Response: Comply 

Implementation Project Plan and Deployment Strategies 

West follows well-established, comprehensive, and detailed implementation plans and project 
deployment strategies. With EGDMS readily and currently available, customer turn up can be 
accomplished quickly. 

Overall project milestones include: 

• On Site Project Kickoff Meeting 

• QA/QC Procedures and Workflow Development 

• GIS Data Model 

• Initial Data Assessment 

• EGDMS First Pass 

• Managed NG9-1-1 Services 

Table 1, below provides an outline of the responsibilities of each party for the implementation of 
the EGDMS and ongoing NG9-1-1 GIS Managed Services. 

Table 1: EGDMS Implementation Tasks by Responsible Party 

EGDMSTask 

• Hosting the Managed Service and Enterprise GIS DB 
Customer setup 

• Authentication and Credential Provisioning 

• End User Training 

• EGDMS User Guide (available via the EGDMS portal) 

• GIS Data Validation & Reporting 

• Software maintenance & enhancements 

• Technical support 

• Project Management .. GIS Editing Software 

• GIS data creation and maintenance 

• Database schema updates (if required) 

• Error Resolution 

• Ongoing GIS data update submissions 
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A West Project Manager will be assigned to each agency receiving ongoing managed services, 
and will serve as the single point of contact for customers. 

The following tasks will be carried out to implement new users on the system: 

• Data Source account setup and credential provisioning 

• Provide end user training for initial uploads via webinar 

• Assist customers with EGDMS initial field mapping configurations 

• Review initial QA/QC error reports individually with each data source 

• Commence Ongoing Managed Services (Ongoing QA/QC and reporting) 

System Availability and Support 

The West Network Operations Center (NOC) provides network and system support for EGDMS. 
Tickets can be opened via email or phone call. The NOC is available 24x7x365. 

The West GIS Operations support team provides GIS-related support for EGDMS and related 
services and is available weekdays 8:00am -6:00pm central time. Additionally, West GIS / i3 
coaching services provide additional related support for facilitating GIS, E9-1-1 and NG9-1-1 
transition questions, advice, recommendations, considerations, services and general 
assistance. 

A team of dedicated i3 coaches will be assigned to the EGDMS project and will assist 
customers in achieving NG9-1-1 G IS data readiness objectives through providing support 
including but not limited to EGDMS system setup and training, how to interpret error reporting, 
data provisioning assistance, provide advice and recommendations around GIS and/or 9-1-1 
database management and coordination between local and regional agencies and telephone 
service providers when necessary. 

Training materials, including the EGDMS User Guide, will be updated as new versions of the 
EGDMS are released. Additionally, West provides dedicated system training that goes above 
and beyond the User Guide documentation, and includes NG9-1-1 GIS data management 
considerations including the transitional considerations. 

EGDMS is a business critical system that meets 99% availability and is hosted in a high 
availability data center. West will provide 10 business day notification in advance of a planned 
EGDMS change event. Please note the following: 

• EGDMS changes may occur during business hours 

• Access/credentialing application changes are typically scheduled outside of business 
hours, depending on customer impact 

• Notification will be sent prior to any planned event 

For EGDMS issues, a ticket will be opened for investigation and will attempt to plan an 
emergent change for resolution. An incident will be declared should the duration of the problem 
extend to an unacceptable duration. Incidents will result in notification to the Project Manager 
and appropriate action and status notifications will be made according to the West Incident 
Response Plan. 
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Security 

West's EGDMS Portal is access requires a username, password, and a two-factor security key 
fob. The application is browser based, and can be accessed by Internet Explorer 9 or later. 
West's Information Security department and Technical Operations departments monitor system 
activity, security and access. Access to network systems is to be restricted to custodians who 
are authorized to perform those network administration functions. Where possible, access to 
network systems is to be logged and monitored to identify potential misuse or compromise. 
Unauthorized attempts result in (temporarily) disabled accounts that must be reset by West 
system administrators. 

E. DELIVERABLES 

West Response: Comply 

Key deliverables include but are not limited to the following: 

• QA/QC Procedures and Workflow Development 

• GIS Data Model 

• Initial Data Assessment 

• EGDMS First Pass 

• Managed NG9-1-1 Services 

o 9-1-1 EGDMS Upload Summary/Error Reports 

o Error Shapefiles (per feature class containing errors) 

o Monthly ALI to Road Centerline Comparison Report 

o Monthly ALI to Address Point Comparison Report 

o Monthly MSAG to GIS Comparison Report 

o Periodic Project Summary Reports delivered to the Commission 

©2018 West Safety Services, Inc. 
All rights reserved. 

Page 45 



WEST SAFETY SERVICES RESPONSE TO STATE OF NEBRASKA PURCHASING BUREAU RFP 5882 Z1 

WEST'S RESPONSES TO SECTIONS II THROUGH VII 

West's responses to the RFP requirements in sections II through VII begin on the next page. 
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II. TERMS AND CONDITIONS 

Bidders should complete Sections II through VI as part of their proposal. Bidder is expected to read the Terms 
and Conditions and should initial either accept, reject, or reject and provide alternative language for each clause. The 
bidder should also provide an explanation of why the bidder rejected the clause or rejected the clause and provided 
alternate language. By signing the RFP, bidder is agreeing to be legally bound by all the accepted terms and conditions, 
and any proposed alternative terms and conditions submitted with the proposal. The State reserves the right to 
negotiate rejected or proposed alternative language. If the State and bidder fail to agree on the final Terms and 
Conditions, the State reserves the right to reject the proposal. The State of Nebraska is soliciting proposals in response 
to this RFP. The State of Nebraska reserves the right to reject proposals that attempt to substitute the bidder's 
commercial contracts and/or documents for this RFP. 

The bidders should submit with their proposal any license, user agreement, service level agreement, or similar 
documents that the bidder wants incorporated in the contract. The State will not consider incorporation of any document 
not submitted with the bidder's proposal as the document will not have been included in the evaluation process. These 
documents shall be subject to negotiation and will be incorporated as addendums if agreed to by the Parties. 

If a conflict or ambiguity arises after the Addendum to Contract Award have been negotiated and agreed to, the 
Addendum to Contract Award shall be interpreted as follows: 

1. If only one Party has a particular clause then that clause shall control; 
2. If both Parties have a similar clause, but the clauses do not conflict, the clauses shall be read 

together; 
3. If both Parties have a similar clause, but the clauses conflict, the State's clause shall control. 

West Response: Understood 

A. GENERAL 

Accept 
(Initial) 

TR 

Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) RFP Response 

(Initial) 

The contract resulting from this RFP shall incorporate the following documents: 

1. Request for Proposal and Addenda; 
2. Amendments to the RFP; 
3. Questions and Answers; 
4. Contractor's proposal (RFP and properly submitted documents); 
5. The executed Contract and Addendum One to Contract, if applicable ; and, 
6. Amendments/Addendums to the Contract. 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a future contract amendment, in case of any conflict between the 
incorporated documents, the documents shall govern in the following order of preference with number one (1) 
receiving preference over all other documents and with each lower numbered document having preference 
over any higher numbered document: 1) Amendment to the executed Contract with the most recent dated 
amendment having the highest priority, 2) executed Contract and any attached Addenda, 3) Amendments to 
RFP and any Questions and Answers, 4) the original RFP document and any Addenda, and 5) the Contractor's 
submitted Proposal. 
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Any ambiguity or conflict in the contract discovered after its execution, not otherwise addressed herein, shall 
be resolved in accordance with the rules of contract interpretation as established in the State of Nebraska. 

West Response: Accept 

B. NOTIFICATION 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) 

TR 

(Initial) RFP Response 
(Initial) 

Contractor and State shall identify the contract manager who shall serve as the point of contact for the 
executed contract. 

Communications regarding the executed contract shall be in writing and shall be deemed to have been given 
if delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the parties at their 
respective addresses set forth below, or at such other addresses as may be specified in writing by either of 
the parties. All notices, requests, or communications shall be deemed effective upon personal delivery or 
three (3) calendar days following deposit in the mail. 

West Response: Accept 

C. GOVERNING LAW (Statutory) 
Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into 
contemporaneously or at a later time, the parties understand and agree that, (1) the State of Nebraska is a 
sovereign state and its authority to contract is therefore subject to limitation by the $tate's Constitution, 
statutes, common law, and regulation; (2) this contract will be interpreted and enforced under the laws of the 
State of Nebraska; (3) any action to enforce the provisions of this agreement must be brought in the State of 
Nebraska per state law; (4) the person signing this contract on behalf of the State of Nebraska does not have 
the authority to waive the State's sovereign immunity, statutes, common law, or regulations; (5) the indemnity, 
limitation of liability, remedy, and other similar provisions of the final contract, if any, are entered into subject 
to the State's Constitution, statutes, common law, regulations, and sovereign immunity; and, (6) all terms and 
conditions of the final contract, including but not limited to the clauses concerning third party use, licenses, 
warranties, limitations of liability, governing law and venue, usage verification, indemnity, liability, remedy or 
other similar provisions of the final contract are entered into specifically subject to the State's Constitution, 
statutes, common law, regulations, and sovereign immunity. 

The Parties must comply with all applicable local, state and federal laws, ordinances, rules, orders, and 
regulations. 

West Response: Understand and Comply 
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D. BEGINNING OF WORK 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) (Initial) RFP Response 

TR 

(Initial) 

The bidder shall not commence any billable work until a valid contract has been fully executed by the State 
and the successful Contractor. The Contractor will be notified in writing when work may begin. 

West Response: Accept 

E. CHANGE ORDERS 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) 

TR 

(Initial) RFP Response 
(Initial) 

The State and the Contractor, upon the written agreement, may make changes to the contract within the 
general scope of the RFP. Changes may involve specifications, the quantity of work, or such other items as 
the State may find necessary or desirable. Corrections of any deliverable, service, or work required pursuant 
to the contract shall not be deemed a change. The Contractor may not claim forfeiture of the contract by 
reasons of such changes. 

The Contractor shall prepare a written description of the work required due to the change and an itemized 
cost sheet for the change. Changes in work and the amount of compensation to be paid to the Contractor 
shall be determined in accordance with applicable unit prices if any, a pro-rated value, or through negotiations. 
The State shall not incur a price increase for changes that should have been included in the Contractor's 
proposal, were foreseeable, or result from difficulties with or failure of the Contractor's proposal or 
performance. 

No change shall be implemented by the Contractor until approved by the State, and the contract is amended 
to reflect the change and associated costs, if any. If there is a dispute regarding the cost, but both parties 
agree that immediate implementation is necessary, the change may be implemented, and cost negotiations 
may continue with both Parties retaining all remedies under the contract and law. 

West Response: Accept 
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F. NOTICE OF POTENTIAL CONTRACTOR BREACH 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) 

TR 

(Initial) RFP Response 
(Initial) 

If Contractor breaches the contract or anticipates breaching the contract, the Contractor shall immediately 
give written notice to the State . The notice shall explain the breach or potential breach, a proposed cure, and 
may include a request for a waiver of the breach if so desired. The State may, in its discretion, temporarily or 
permanently waive the breach. By granting a waiver, the State does not forfeit any rights or remedies to which 
the State is entitled by law or equity, or pursuant to the provisions of the contract. Failure to give immediate 
notice, however, may be grounds for denial of any request for a waiver of a breach . 

West Response: Accept 

G. BREACH 

Accept 
(Initial) 

TR 

Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) RFP Response 

(Initial) 

Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty to perform its 
obligations under the contract in a timely and proper manner. Termination requires written notice of default 
and a thirty (30) calendar day (or longer at the non-breaching Party's discretion considering the gravity and 
nature of the default) cure period. Said notice shall be delivered by Certified Mail , Return Receipt Requested, 
or in person with proof of delivery. Allowing time to cure a failure or breach of contract does not waive the 
right to immediately terminate the contract for the same or different contract breach which may occur at a 
different time. In case of default of the Contractor, the State may contract the service from other sources and 
hold the Contractor responsible for any excess cost occasioned thereby. 

The State's failure to make payment shall not be a breach, and the Contractor shall retain all available statutory 
remedies and protections. 

West Response: Accept 
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H. NON-WAIVER OF BREACH 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) 

TR 

(Initial) RFP Response 
(Initial) 

The acceptance of late performance with or without objection or reservation by a Party shall not waive any 
rights of the Party nor constitute a waiver of the requirement of timely performance of any obligations remaining 
to be performed. 

West Response: Accept 

I. SEVERABILITY 

Accept 
(Initial) 

TR 

Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) RFP Response 

(Initial) 

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict 
with any law, the validity of the remaining terms and conditions shall not be affected, and the rights and 
obligations of the parties shall be construed and enforced as if the contract did not contain the provision held 
to be invalid or illegal. 

West Response: Accept 

J. INDEMNIFICATION 

Accept 
(Initial) 

TR 

Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) RFP Response 

(Initial) 

1. GENERAL 
The Contractor agrees to defend, indemnify, and hold harmless the State and its employees, 
volunteers, agents, and its elected and appointed officials ("the indemnified parties") from and against 
any and all third party claims, liens, demands, damages, liability, actions, causes of action, losses, 
judgments, costs, and expenses of every nature, including investigation costs and expenses, 
settlement costs, and attorney fees and expenses ("the claims"), sustained or asserted against the 
State for personal injury, death, or property loss or damage, arising out of, resulting from, or 
attributable to the willful misconduct, negligence, error, or omission of the Contractor, its employees, 
subcontractors, consultants, representatives, and agents, resulting from this contract, except to the 
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extent such Contractor liability is attenuated by any action of the State which directly and proximately 
contributed to the claims. 

2. INTELLECTUAL PROPERTY 
The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the 
indemnified parties from and against any and all claims, to the extent such claims arise out of, result 
from, or are attributable to, the actual or alleged infringement or misappropriation of any patent, 
copyright, trade secret, trademark, or confidential information of any third party by the Contractor or 
its employees, subcontractors, consultants, representatives, and agents; provided, however, the 
State gives the Contractor prompt notice in writing of the claim. The Contractor may not settle any 
infringement claim that will affect the State's use of the Licensed Software without the State's prior 
written consent, which consent may be withheld for any reason. 

If a judgment or settlement is obtained or reasonably anticipated against the State's use of any 
intellectual property for which the Contractor has indemnified the State, the Contractor shall, at the 
Contractor's sole cost and expense, promptly modify the item or items which were determined to be 
infringing, acquire a license or licenses on the State's behalf to provide the necessary rights to the 
State to eliminate the infringement, or provide the State with a non-infringing substitute that provides 
the State the same functionality. At the State's election, the actual or anticipated judgment may be 
treated as a breach of warranty by the Contractor, and the State may receive the remedies provided 
under this RFP. 

3. PERSONNEL 
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and 
against any claim with respect to withholding taxes, worker's compensation, employee benefits, or 
any other claim, demand, liability, damage, or loss of any nature relating to any of the personnel, 
including subcontractors and their employees, provided by the Contractor. 

4. SELF-INSURANCE 
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage 
pursuant to Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the 
provisions of this agreement, Contractor may file a claim with the Office of Risk Management 
pursuant to Neb. Rev. Stat.§§ 81-8,829 - 81-8,306 for review by the State Claims Board. The State 
retains all rights and immunities under the State Miscellaneous (Section 81-8,294), Tort (Section 81 · 
8,209), and Contract Claim Acts (Section 81-8,302), as outlined in Neb. Rev. Stat.§ 81-8,209 et seq. 
and under any other provisions of law and accepts liability under this agreement to the extent 
provided by law. 

5. The Parties acknowledge that Attorney General for the State of Nebraska is required by statute to 
represent the legal interests of the State, and that any provision of this indemnity clause is subject 
to the statutory authority of the Attorney General. 

West Response: Accept 
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K. ATTORNEY'S FEES 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) 

TR 

(Initial) RFP Response 
(Initial) 

In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Parties 
agree to pay all expenses of such action, as permitted by law and if order by the court, including attorney's 
fees and costs, if the other Party prevails. 

West Response: Accept 

L. ASSIGNMENT, SALE, OR MERGER 

Accept 
(Initial) 

TR 

Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) RFP Response 

(Initial) 

Either Party may assign the contract upon mutual written agreement of the other Party. Such agreement shall 
not be unreasonably withheld. 

The Contractor retains the right to enter into a sale, merger, acquisition, internal reorganization, or similar 
transaction involving Contractor's business. Contractor agrees to cooperate with the State in executing 
amendments to the contract to allow for the transaction. If a third party or entity is involved in the transaction, 
the Contractor will remain responsible for performance of the contract until such time as the person or entity 
involved in the transaction agrees in writing to be contractually bound by this contract and perform all 
obligations of the contract. 

West Response: Accept 
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M. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) (Initial) RFP Response 

TR 

(Initial) 

The Contractor may, but shall not be required to, allow agencies, as defined in Neb. Rev. Stat. §81-145, to 
use this contract. The terms and conditions, including price, of the contract may not be amended. The State 
shall not be contractually obligated or liable for any contract entered into pursuant to this clause. A listing of 
Nebraska political subdivisions may be found at the website of the Nebraska Auditor of Public Accounts. 

West Response: Accept 

N. FORCE MAJEURE 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) (Initial) RFP Response 

TR 

(Initial) 

Neither Party shall be liable for any costs or damages, or for default resulting from its inability to perform any 
of its obligations under the contract due to a natural or manmade event outside the control and not the fault of 
the affected Party ("Force Majeure Event"). The Party so affected shall immediately make a written request 
for relief to the other Party, and shall have the burden of proof to justify the request. The other Party may 
grant the rel ief requested; relief may not be unreasonably withheld. Labor disputes with the impacted Party's 
own employees will not be considered a Force Majeure Event. 

West Response: Accept 

0. CONFIDENTIALITY 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) 

TR 

(Initial) RFP Response 
(Initial) 

All materials and information provided by the Parties or acquired by a Party on behalf of the other Party shall 
be regarded as confidential information. All materials and information provided or acquired shall be handled 
in accordance with federal and state law, and ethical standards. Should said confidentiality be breached by a 
Party, the Party shall notify the other Party immediately of said breach and take immediate corrective action. 
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It is incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure 
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a {i){1), which is made applicable 
by 5 U.S.C. 552a {m){1 ), provides that any officer or employee, who by virtue of his/her employment or official 
position has possession of or access to agency records which contain individually identifiable information, the 
disclosure of which is prohibited by the Privacy Act or regulations established thereunder, and who knowing 
that disclosure of the specific material is prohibited, willfully discloses the material in any manner to any person 
or agency not entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000. 

West Response: Accept 

P. EARLY TERMINATION 

Accept 
(Initial) 

TR 

Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) RFP Response 

(Initial) 

The contract may be terminated as follows: 
1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time. 
2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar 

day's written notice to the Contractor. Such termination shall not relieve the Contractor of warranty 
or other service obligations incurred under the terms of the contract. In the event of termination the 
Contractor shall be entitled to payment, determined on a pro rata basis, for products or services 
satisfactorily performed or provided. 

3. The State may terminate the contract immediately for the following reasons: 
a. if directed to do so by statute; 
b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its 

inability to pay debts as they mature, or has ceased operating in the normal course of 
business; 

c. a trustee or receiver of the Contractor or of any substantial part of the Contractor's assets 
has been appointed by a court; 

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct 
pertaining to performance under the contract by its Contractor, its employees, officers, 
directors, or shareholders; 

e. an involuntary proceeding has been commenced by any Party against the Contractor 
under any one of the chapters of Title 11 of the United States Code and (i) the proceeding 
has been pending for at least sixty {60) calendar days; or {ii) the Contractor has 
consented, either expressly or by operation of law, to the entry of an order for relief; or (iii) 
the Contractor has been decreed or adjudged a debtor; 

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 
of the United States Code; 

g. Contractor intentionally discloses confidential information; 
h. Contractor has or announces it will discontinue support of the deliverable; and, 
i. In the event funding is no longer available. 

West Response: Accept 
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Q. CONTRACT CLOSEOUT 

Accept 
(Initial) 

TR 

Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) RFP Response 

(Initial) 

Upon contract closeout for any reason the Contractor shall within 30 days, unless stated otherwise herein: 

1. Transfer all completed or partially completed deliverables to the State; 
2. Transfer ownership and title to all completed or partially completed deliverables to the State; 
3. Return to the State all information and data, unless the Contractor is permitted to keep the 

information or data by contract or rule of law. Contractor may retain one copy of any information or 
data as required to comply with applicable work product documentation standards or as are 
automatically retained in the course of Contractor's routine back up procedures; 

4. Cooperate with any successor Contactor, person or entity in the assumption of any or all of the 
obligations of this contract; 

5. Cooperate with any successor Contactor, person or entity with the transfer of information or data 
related to this contract; 

6. Return or vacate any state owned real or personal property; and, 
7. Return all data in a mutually acceptable format and manner. 

Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or 
personal property, or information or data owned by the Contractor for which the State has no legal claim. 

West Response: Accept 
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Ill. CONTRACTOR DUTIES 

A. INDEPENDENT CONTRACTOR/ OBLIGATIONS 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) (Initial) RFP Response 

TR 

(Initial) 

It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or 
should be construed as creating or establishing a relationship of employment, agency, or a partnership. 
The Contractor is solely responsible for fulfilling the contract. The Contractor or the Contractor's 
representative shall be the sole point of contact regarding all contractual matters. 

The Contractor shall secure, at its own expense, all personnel required to perform the services under the 
contract. The personnel the Contractor uses to fulfill the contract shall have no contractual or other legal 
relationship with the State; they shall not be considered employees of the State and shall not be entitled to 
any compensation, rights or benefits from the State, including but not limited to, tenure rights, medical and 
hospital care, sick and vacation leave, severance pay, or retirement benefits. 

By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior 
written approval of the State. Replacement of these personnel, if approved by the State, shall be with 
personnel of equal or greater ability and qualifications. 

All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a 
subcontractor, and shall be fully qualified to perform the work required herein. Personnel employed by the 
Contractor or a subcontractor to fulfill the terms of the contract shall remain under the sole direction and control 
of the Contractor or the subcontractor respectively. 

With respect to its employees, the Contractor agrees to be solely responsible for the following: 

1. Any and all pay, benefits, and employment taxes and/or other payroll withholding; 
2. Any and all vehicles used by the Contractor's employees, including all insurance required by state 

law; 
3. Damages incurred by Contractor's employees within the scope of their duties under the contract; 
4. Maintaining Workers' Compensation and health insurance that complies with state and federal law 

and submitting any reports on such insurance to the extent required by governing Jaw; and 
5. Determining the hours to be worked and the duties to be performed by the Contractor's employees. 
6. All claims on behalf of any person arising out of employment or alleged employment (including 

without limit claims of discrimination alleged against the Contractor, its officers, agents, or 
subcontractors or subcontractor's employees) 

If the Contractor intends to utilize any subcontractor, the subcontractor's level of effort, tasks, and time 
allocation should be clearly defined in the bidder's proposal. The Contractor shall agree that it will not utilize 
any subcontractors not specifically included in its proposal in the performance of the contract without the prior 
written authorization of the State. 
The State reserves the right to require the Contractor to reassign or remove from the project any Contractor 
or subcontractor employee. 
Contractor shall insure that the terms and conditions contained in any contract with a subcontractor does not 
conflict with the terms and conditions of this contract. 
The Contractor shall include a similar provision, for the protection of the State, in the contract with any 
subcontractor engaged to perform work on this contract. 

West Response: Accept 
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B. EMPLOYEE WORK ELIGIBILITY STATUS 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) 

TR 

(Initial) RFP Response 
(lnltial) 

The Contractor is required and hereby agrees to use a federal immigration verification system to determine 
the work eligibility status of employees physically performing services within the State of Nebraska. A federal 
immigration verification system means the electronic verification of the work authorization program authorized 
by the Illegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E­
Verify Program, or an equivalent federal program designated by the United States Department of Homeland 
Security or other federal agency authorized to verify the work eligibility status of an employee. 

If the Contractor is an individual or sole proprietorship, the following applies: 

1. The Contractor must complete the United States Citizenship Attestation Form, available on the 
Department of Administrative Services website at http://das.nebraska.gov/materiel/purchasing.html 

The completed United States Attestation Form should be submitted with the RFP response. 

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor 
agrees to provide the US Citizenship and Immigration Services documentation required to verify 
the Contractor's lawful presence in the United States using the Systematic Alien Verification for 
Entitlements (SAVE) Program. 

3. The Contractor understands and agrees that lawful presence in the United States is required and 
the Contractor may be disqualified or the contract terminated if such lawful presence cannot be 
verified as required by Neb. Rev. Stat. §4-108. 

West Response: Accept 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT/ 
NONDISCRIMINATION (Statutory) 

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil 
rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits 
Contractors of the State of Nebraska, and their subcontractors, from discriminating against any employee or 
applicant for employment, with respect to hire, tenure, terms, conditions, compensation, or privileges of 
employment because of race, color, religion, sex, disability, marital status, or national origin (Neb. Rev. Stat. 
§48-1101 to 48-1125). The Contractor guarantees compliance with the Nebraska Fair Employment Practice 
Act, and breach of this provision shall be regarded as a material breach of contract. The Contractor shall 
insert a similar provision in all subcontracts for services to be covered by any contract resulting from this RFP. 

West Response: Understand and Comply 
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D. COOPERATION WITH OTHER CONTRACTORS 

Accept 
(Initial) 

TR 

Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) RFP Response 

(Initial) 

Contractor may be required to work with or in close proximity to other contractors or individuals that may be 
working on same or different projects. The Contractor shall agree to cooperate with such other contractors or 
individuals, and shall not commit or permit any act which may interfere with the performance of work by any 
other contractor or individual. Contractor is not required to compromise Contractor's intellectual property or 
proprietary information unless expressly required to do so by this contract. 

West Response: Accept 

E. PERMITS, REGULATIONS, LAWS 

Accept 
(Initial) 

TR 

Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) RFP Response 

(Initial) 

The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether arising from 
patents, trademarks, copyrights or otherwise, that are in any way involved in the contract. The Contractor 
shall obtain and pay for all royalties, licenses, and permits, and approvals necessary for the execution of the 
contract. The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, 
software, and other items used to execute this contract. 

West Response: Accept 
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F. OWNERSHIP OF INFORMATION AND DATA/ DELIVERABLES 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(lnltlal) (Initial) RFP Response 

TR 

(Initial) 

The State shall have the unlimited right to publish, duplicate, use, and disclose all information and data 
developed or obtained by the Contractor on behalf of the State pursuant to this contract. 

The State shall own and hold exclusive title to any deliverable developed as a result of this contract. Contractor 
shall have no ownership interest or title, and shall not patent, license, or copyright, duplicate, transfer, sell, or 
exchange, the design, specifications, concept, or deliverable. 

West Response: Accept 

G. INSURANCE REQUIREMENTS 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) (Initial) RFP Response 

TR 

(Initial) 

Included in its response is a copy of West's standard terms and 
conditions. While we have accepted all of the initialed terms of 
the RFP, West also requests completing a single negotiated 
agreement that incorporates Nebraska's standard terms and any 
non-conflicting terms from West's terms and conditions. 

The Contractor shall throughout the term of the contract maintain insurance as specified herein and provide 
the State a current Certificate of Insurance/Acord Form (COi) verifying the coverage. The Contractor shall not 
commence work on the contract until the insurance is in place. If Contractor subcontracts any portion of the 
Contract the Contractor must, throughout the term of the contract, either: 
1. Provide equivalent insurance for each subcontractor and provide a COi verifying the coverage for 

the subcontractor; 
2. Require each subcontractor to have equivalent insurance and provide written notice to the State 

that the Contractor has verified that each subcontractor has the required coverage; or, 
3. Provide the State with copies of each subcontractor's Certificate of Insurance evidencing the 

required coverage. 
The Contractor shall not allow any subcontractor to commence work until the subcontractor has equivalent 
insurance. The failure of the State to require a COi , or the failure of the Contractor to provide a COi or require 
subcontractor insurance shall not limit, relieve, or decrease the liability of the Contractor hereunder. 

In the event that any policy written on a claims-made basis terminates or is canceled during the term of the 
contract or within (two (2) years of termination or expiration of the contract, the Contractor shall obtain an 
extended discovery or reporting period, or a new insurance policy, providing coverage required by this contract 
for the term of the contract and two (2) years following termination or expiration of the contract. 

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the 
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible 
in the event of a paid claim . 
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Notwithstanding any other clause in this contract, the State may recover up to the liability limits of the insurance 
policies required herein. 

4. WORKERS' COMPENSATION INSURANCE 
The Contractor shall take out and maintain during the life of this contract the statutory Workers' 
Compensation and Employer's Liability Insurance for all of the contactors' employees to be engaged 
in work on the project under this contract and, in case any such work is sublet, the Contractor shall 
require the subcontractor similarly to provide Worker's Compensation and Employer's Liability 
Insurance for all of the subcontractor's employees to be engaged in such work. This policy shall be 
written to meet the statutory requirements for the state in which the work is to be performed, including 
Occupational Disease. The policy shall include a waiver of subrogation in favor of the State. 
The COi shall contain the mandatory COi subrogation waiver language found hereinafter. The 
amounts of such insurance shall not be less than the limits stated hereinafter. For employees working 
in the State of Nebraska, the policy must be written by an entity authorized by the State of Nebraska 
Department of Insurance to write Workers' Compensation and Employer's Liability Insurance for 
Nebraska employees. 

5. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE 
LIABILITY INSURANCE 
The Contractor shall take out and maintain during the life of this contract such Commercial General 
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and 
any subcontractor performing work covered by this contract from claims for damages for bodily injury, 
including death, as well as from claims for property damage, which may arise from operations under 
this contract, whether such operation be by the Contractor or by any subcontractor or by anyone 
directly or indirectly employed by either of them, and the amounts of such insurance shall not be less 
than limits stated hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, 
and Contractual Liability coverage. The policy shall include the State, and others as required by 
the contract documents, as Additional lnsured(s). This policy shall be primary, and any 
insurance or self-Insurance carried by the State shall be considered secondary and non­
contributory. The COi shall contain the mandatory COi liability waiver language found 
hereinafter. The Commercial Automobile Liability Insurance shall be written to cover all Owned, Non­
owned, and Hired vehicles. 
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REQUIRED INSURANCE COVERAGE 

COMMERCIAL GENERAL LIABILITY 

General Aaareaate $2,000,000 
Products/Completed Operations $2,000,000 
Aaareaate 
Personal/Advertisinq Injury $1 ,000,000 oer occurrence 
Bodily Injury/Property Damaqe $1,000,000 per occurrence 
Medical Payments $10,000 any one oerson 
Damaqe to Rented Premises (Fire) $300,000 each occurrence 
Contractual Included 
lndeoendent Contractors Included 

If higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher 
limit. 

WORKER'S COMPENSATION 

Employers Liability Limits $500K/$500K/$500K 
Statutorv Limits- All States Statutorv - State of Nebraska 
Voluntary Compensation Statutorv 

COMMERCIAL AUTOMOBILE LIABILITY 

Bodily Injury/Property Damaqe $1 000,000 combined sinqle limit 
Include All Owned, Hired & Non-Owned Included 
Automobile liability 
Motor Carrier Act Endorsement Where Aoolicable 

UMBRELLA/EXCESS LIABILITY 

Over Primary Insurance $5,000,000 oer occurrence 

PROFESSIONAL LIABILITY 

All Other Professional Liability (Errors & $1,000,000 Per Claim / Aggregate 
Omissions) 

COMMERCIAL CRIME 

Crime/Employee Dishonesty Including 3rd $1,000,000 
Party Fidelity 

CYBER LIABILITY 

Breach of Privacy, Security Breach, Denial $10,000,000 
of Service, Remediation, Fines and 
Penalties 

MANDATORY COi SUBROGATION WAIVER LANGUAGE 

"Workers' Compensation policy shall include a waiver of subrogation in favor of the State of 
Nebraska." 

MANDATORY COi LIABILITY WAIVER LANGUAGE 

"Commercial General Liability & Commercial Automobile Liability policies shall name the State of 
Nebraska as an Additional Insured and the policies shall be primary and any insurance or self-
insurance carried by the State shall be considered secondary and non-contributory as additionally 
insured ." 

If the mandatory COi subrogation waiver language or mandatory COi iiabiiity waiver language on the 
COi states that the waiver is subject to , condition upon, or otherwise limit by the insurance policy, a 
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6. 

copy of the relevant sections of the policy must be submitted with the COi so the State can review 
the limitations imposed by the insurance policy. 

EVIDENCE OF COVERAGE 
The Contractor shall furnish the Contract Manager, with a certificate of insurance coverage complying 
with the above requirements prior to beginning work at: 

911 Director 
Nebraska Public Service Commission 
300 The Atrium, 1200 N Street 
P.O. Box 94927 
Lincoln, NE 68509 

These certificates or the cover sheet shall reference the RFP number, and the certificates shall 
include the name of the company, policy numbers, effective dates, dates of expiration, and amounts 
and types of coverage afforded. If the State is damaged by the failure of the Contractor to maintain 
such insurance, then the Contractor shall be responsible for all reasonable costs properly attributable 
thereto. 
Reasonable notice of cancellation of any required insurance policy must be submitted to the contract 
manager as listed above when issued and a new coverage binder shall be submitted immediately to 
ensure no break in coverage. 

West Response: Comply with Clarification 

While we have accepted all of the initialed terms of the RFP and comply with almost all of the 
coverage requirements, West clarifies its liability coverages for Medical Payments and Cyber 
Liability coverage as follows: 

• Under Commercial General Liability, West's insurance liability coverage for Medical 
Payments is $5,000 per any one person, not $10,000 

• West's insurance policy is a combined Professional Liability/ Cyber Liability form, but we 
meet the $10,000,000 coverage requirement 

West requests completing a single negotiated agreement that incorporates Nebraska's standard 
terms and any non-conflicting terms from West's terms and conditions. 

7. DEVIATIONS 
The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is 
not necessarily limited to, the correct type of coverage, necessity for Workers' Compensation, and 
the type of automobile coverage carried by the Contractor. 

West Response: Understood 

Included in its response is a copy of West's standard terms and conditions. While we have 
accepted all of the initialed terms of the RFP, West also requests completing a single negotiated 
agreement that incorporates Nebraska's standard terms and any non-conflicting terms from 
West's terms and conditions. 
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H. ANTITRUST 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) (Initial) RFP Response 

TR 

(Initial) 

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services 
provided in connection with this contract resulting from antitrust violations which arise under antitrust laws of 
the United States and the antitrust laws of the State. 

West Response: Accept 

I. CONFLICT OF INTEREST 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) 

TR 

(Initial) RFP Response 
(Initial) 

By submitting a proposal, bidder certifies that there does not now exist a relationship between the bidder and 
any person or entity which is or gives the appearance of a conflict of interest related to this RFP or project. 

The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, which 
will conflict in any manner or degree with the performance of its services hereunder or which creates an actual 
or an appearance of conflict of interest. 

The bidder certifies that it will not knowingly employ any individual known by bidder to have a conflict of 
interest. 

The Parties shall not knowingly, for a period of two years after execution of the contract, recruit or employ any 
employee or agent of the other Party who has worked on the RFP or project, or who had any influence on 
decisions affecting the RFP or project. 

West Response: Accept 
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J. STATE PROPERTY 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) (Initial) RFP Response 

TR 

(Initial) 

The Contractor shall be responsible for the proper care and custody of any State-owned property which is 
furnished for the Contractor's use during the performance of the contract. The Contractor shall reimburse the 
State for any loss or damage of such property; normal wear and tear is expected. 

West Response: Accept 

K. SITE RULES AND REGULATIONS 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) 

TR 

(Initial) RFP Response 
(lnltlal) 

The Contractor shall use its best efforts to ensure that its employees, agents, and subcontractors comply with 
site rules and regulations while on State premises. If the Contractor must perform on-site work outside of the 
daily operational hours set forth by the State, it must make arrangements with the State to ensure access to 
the facility and the equipment has been arranged. No additional payment will be made by the State on the 
basis of lack of access, unless the State fails to provide access as agreed to in writing between the State and 
the Contractor. 

West Response: Accept 

L. ADVERTISING 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) (Initial) RFP Response 

(Initial) 

TR 

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply 
that the company or its services are endorsed or preferred by the State. Any publicity releases pertaining to 
the project shall not be issued without prior written approval from the State. 

West Response: Accept 
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M. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory) 

Contractor shall review the Nebraska Technology Access Standards, found at 
http://nitc.nebraska.gov/standards/2-201.html and ensure that products and/or services provided under the 
contract are in compliance or will comply with the applicable standards to the greatest degree possible. In the 
event such standards change during the Contractor's performance, the State may create an amendment to 
the contract to request the contract comply with the changed standard at a cost mutually acceptable to the 
parties. 

West Response: Comply 

N. DISASTER RECOVERY/BACK UP PLAN 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) (Initial) RFP Response 

(lnltlal) 

TR 

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided upon 
request to the State, which includes, but is not limited to equipment, personnel, facilities, and transportation, 
in order to continue services as specified under the specifications in the contract in the event of a disaster. 

West Response: Accept 

0 . DRUG POLICY 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) (Initial) RFP Response 

(Initial) 

TR 

Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace 
integrity. Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by 
the State. 

West Response: Accept 
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IV. PAYMENT 

A. PROHIBITION AGAINST ADVANCE PAYMENT (Statutory) 

Payments shall not be made until contractual deliverable(s) are received and accepted by the State. 

West Response: Understood 

Included in its response is a copy of West's standard terms and conditions. While we have 
accepted all of the initialed terms of the RFP, West also requests completing a single negotiated 
agreement that incorporates Nebraska's standard terms and any non-conflicting terms from 
West's terms and conditions. 

B. TAXES (Statutory) 

The State is not required to pay taxes and assumes no such liability as a result of this solicitation. Any property 
tax payable on the Contractor's equipment which may be installed in a state-owned facility is the responsibility 
of the Contractor. 

West Response: Understood 

Included in its response is a copy of West's standard terms and conditions. While we have 
accepted all of the initialed terms of the RFP, West also requests completing a single negotiated 
agreement that incorporates Nebraska's standard terms and any non-conflicting terms from 
West's terms and conditions. 

©2018 West Safety Services, Inc. 
All rights reserved. 

Page 69 



WEST SAFETY SERVICES RESPONSE TO STATE OF NEBRASKA PURCHASING BUREAU RFP 5882 Z1 

C. INVOICES 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) (Initial) RFP Response 

TR 

(Initial) 

Invoices for payments must be submitted by the Contractor to the Commission with sufficient detail to support 
payment at the following address: Nebraska Public Service Commission, Attention: Business Manager, P.O. 
Box 94927, Lincoln, NE 68509. The terms and conditions included in the Contractor's invoice shall be deemed 
to be solely for the convenience of the parties. No terms or conditions of any such invoice shall be binding 
upon the State, and no action by the State, including without limitation the payment of any such invoice in 
whole or in part, shall be construed as binding or estopping the State with respect to any such term or 
condition, unless the invoice term or condition has been previously agreed to by the State as an amendment 
to the contract. 

West Response: Accept 

D. INSPECTION AND APPROVAL 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) (Initial) RFP Response 

(Initial) 

TR 

Final inspection and approval of all work required under the contract shall be performed by the designated 
State officials. 

West Response: Accept 

E. PAYMENT 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) 

TR 

(Initial) RFP Response 
(Initial) 

State will render payment to Contractor when the terms and conditions of the contract and specifications have 
been satisfactorily completed on the part of the Contractor as solely determined by the State. (Neb. Rev. Stat. 
Section 73-506(1 )) Payment will be made by the responsible agency in compliance with the State of Nebraska 
Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81 -2408). The State may require the Contractor 
to accept payment by electronic means such as ACH deposit. In no event shall the State be responsible or 
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liable to pay for any services provided by the Contractor prior to the Effective Date of the contract, and the 
Contractor hereby waives any claim or cause of action for any such services. 

West Response: Accept 

F. LATE PAYMENT (Statutory) 

The Contractor may charge the responsible agency interest for late payment in compliance with the State of 
Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408). 

West Response: Understood 

G. SUBJECT TO FUNDING/ FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS 

Accept Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) 

TR 

(Initial) RFP Response 
(Initial) 

The State's obligation to pay amounts due on the Contract for a fiscal years following the current fiscal year 
is contingent upon legislative appropriation of funds. Should said funds not be appropriated, the State may 
terminate the contract with respect to those payments for the fiscal year(s) for which such funds are not 
appropriated. The State will give the Contractor written notice thirty (30) calendar days prior to the effective 
date of termination. All obligations of the State to make payments after the termination date will cease. The 
Contractor shall be entitled to receive just and equitable compensation for any authorized work which has 
been satisfactorily completed as of the termination date. In no event shall the Contractor be paid for a loss of 
anticipated profit. 

West Response: Accept 

H. RIGHT TO AUDIT (First Paragraph is Statutory) 

Accept 
(Initial) 

TR 

Reject 
Reject & Provide 

NOTES/COMMENTS: Alternative within 
(Initial) RFP Response 

(Initial) 

The State shall have the right to audit the Contractor's performance of this contract upon a 30 days' written 
notice. Contractor shall utilize generally accepted accounting principles, and shall maintain the accounting 
records, and other records and information relevant to the contract (Information) to enable the State to audit 
the contract. The State may audit and the Contractor shall maintain, the Information during the term of the 
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contract and for a period of five (5) years after the completion of this contract or until all issues or litigation are 
resolved, whichever is later. The Contractor shall make the Information available to the State at Contractor's 
place of business or a location acceptable to both Parties during normal business hours. If this is not practical 
or the Contractor so elects, the Contractor may provide electronic or paper copies of the Information. The 
State reserves the right to examine, make copies of, and take notes on any Information relevant to this 
contract, regardless of the form or the Information, how it is stored, or who possesses the Information. Under 
no circumstance will the Contractor be required to create or maintain documents not kept in the ordinary 
course of Contractor's business operations, nor will Contractor be required to disclose any information, 
including but not limited to product cost data, which is confidential or proprietary to Contractor. 

The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed overpayment 
by the State. If a previously undisclosed overpayment exceeds one percent (.1%) of the total contract billings, 
or if fraud, material misrepresentations, or non-performance is discovered on the part of the Contractor, the 
Contractor shall reimburse the State for the total costs of the audit. Overpayments and audit costs owed to 
the State shall be paid within ninety days of written notice of the claim. The Contractor agrees to correct any 
material weaknesses or condition found as a result of the audit. 

West Response: Accept 
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V. PROJECT DESCRIPTION AND SCOPE OF WORK 

The bidder should provide the following information in response to this RFP 

A. PROJECT OVERVIEW 

The Commission is seeking a Contractor to provide Quality Assurance/Quality Control (QA/QC) services with 
respect to Geographic Information Systems (GIS) datasets in order to verify that GIS data used by Public 
Safety Answering Points (PSAPs) in Nebraska complies with the National Emergency Number Association 
(NENA) NG9-1-1 data model. 

As more fully described below, the Contractor's role will be to analyze GIS data uploaded by local agencies in 
order to confirm compliance with Nebraska Information Technology Council (NITC) and NENA standards for 
use in NG9-1-1 applications. 

West Response: Understand and Comply 

B. PROJECT ENVIRONMENT 

The Commission is the statewide implementation and coordinating authority for 911 service in the State of 
Nebraska, with the statutory responsibility to plan, implement, coordinate, manage, maintain, and provide 
funding assistance for a cost-efficient 911 service system pursuant to the Nebraska 911 Service System Act, 
Local governing bodies are responsible for the dispatch and provision of emergency services within their 
respective jurisdictions. However, the Commission provides funding and other assistance to PSAPs across 
the state. 

Some Nebraska PSAPs serve a single city or county, while others serve multiple counties or parts of counties. 
Some PSAPs are governed by local boards, while others are operated by local law enforcement. Some 
PSAPs operate independently, while others are organized into cooperative regions to share resources and 
provide mutual back-up. Currently, the local governing bodies that operate the PSAPs throughout the State 
are responsible to maintain GIS data for each PSAP at the local level. Although a few Nebraska PSAPs use 
in-house personnel to maintain GIS data, most PSAPs contract for 911-related GIS services from approved 
"vendors of choice" selected through an earlier RFP process. Nebraska PSAPs are responsible for uploading 
copies of their most recent GIS datasets on a monthly basis to an online GIS repository maintained by the 
Commission. Presently, there is no single authoritative statewide 9-1-1 GIS dataset. 

To prepare for next generation 911, the Commission is undertaking a quality assurance/quality control project 
to confirm that the GIS data used by Nebraska PSAPs comply with NITC and NENA standards and is 
appropriate to support the spatial routing of 911 calls in the NG9-1-1 environment. 

West Response: Understood 
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C. PROJECT REQUIREMENTS 

The Contractor will be required to maintain a secure web portal through which Nebraska PSAPs or their 
representatives will upload GIS data to be analyzed by the Contractor. Access to the portal must be limited 
to authorized users via login and password or other similar secure authentication. The portal must require 
each person authorized to upload GIS datasets to identify the applicable jurisdiction, geographic area and 
type of dataset before a file will be accepted for uploading. 

The portal must be capable of accepting GIS data in any ESRI format. The portal should automatically reject 
GIS datasets that are incomplete or defective and immediately notify the local agency if an attempted upload 
was unsuccessful. The portal should return, prior to QA/QC review, GIS datasets having any of the following 
characteristics, and provide notice to the uploading party to correct any such errors: 

1. No data in the file 
2. Incompatible dataset due to improper or missing field names 
3. Lack of defining information, e.g., county name, dataset 
4. Improper file format 
5. MSAG not included with Street Centerline file 
6. Missing or improperly formatted FDGC metadata 
7. Incorrect data naming convention 

Datasets that do not have any of the above-referenced errors should automatically be accepted for QA/QC 
review by the Contractor's secure portal. 

West Response: Understand and Comply 

D. SCOPE OF WORK 

The Contractor will analyze each GIS dataset uploaded to the portal to identify any errors and discrepancies 
based on NITC and NENA standards. After review, the Contractor will return datasets that are shown to have 
errors and/or discrepancies to the uploading agency, along with a discrepancy report listing the items that 
need to be corrected in order to achieve compliance with the standards. Each such discrepancy report must 
be accompanied by a shapefile of areas where the topology is incorrect. The local PSAP or its representatives 
will be responsible to correct all the items listed in the discrepancy report. After correction, the local PSAP or 
its representative will be expected to resubmit the revised GIS dataset via the Contractor's dedicated portal 
for further QA/QC review. 

GIS data that is confirmed by the Contractor to meet all required standards will be accepted for provisioning 
to the NG9-1-1 environment and uploaded by the Contractor to the Commission's GIS repository. The 
Contractor will also notify the Commission's GIS Specialist and the PSAP responsible for uploading the file 
that the dataset meets all required standards and is ready for use. 

West Response: Understand and Comply 

West's responses, describing how West will meet these requirements, are provided in the 
Technical Response section of this proposal and in the Bidder Response section above. 

©2018 West Safety Services, Inc. 
All rights reserved. Page 74 



WEST SAFETY SERVICES RESPONSE TO STATE OF NEBRASKA PURCHASING BUREAU RFP 5882 Z1 

E. TECHNICAL REQUIREMENTS 

The specific NITC and NENA standards that apply to this project are the following : 

1. NITC Standards & Guidelines 
a. 3-201. Geospatial Metadata Standard 
b. 3-202. Land Record Information and Mapping Standard 
c. 3-205. Street Centerline Standard 
d. 3-206. Address Standard 

2. NENA Standards 
a. NENA 02-014 
b. NENA 71-501 
c. NENA REQ-002.1-2016 
d. NENA STA-005.1.1-2017 
e. NENA STA-006 NG9-1-1 Data Model 

In the event of any conflict between NITC standards and NENA standards, NITC standards shall control . 

3. The GIS datasets to be reviewed by Contractor after being uploaded by to the secure portal will 
consist of the following GIS layers: 

a. Street Centerlines (with accompanying MSAG); 
b. StreeVStructure address points (with accompanying ALI}; 
c. PSAP boundaries; 
d. Emergency service zones (police, fire, EMS); and, 
e. Political boundaries (used to define the provisioning of GIS data). 

4. The Contractor shall review Street Centerline Layer data to identify, at a minimum, the following 
items: 

a. Comparison of MSAG vs. Street Centerline segments to minimum 98% match; 
b. Comparison of ALI to Street Centerline to minimum 98% match with road name; 
c. Overlapping address ranges between jurisdictions; 

i. Region free of overlaps: 98% unique ranges; 
d. Misalignments; 

i. Overlaps 
ii. Gaps 
iii. Overhangs 
iv. Duplicate features 
v. Incorrectly named road segments 

e. Road segments running the wrong direction; 
f. Road segments not broken at intersections and/or ESZ boundaries; 
g. Road name consistency; 
h. Misaligned road segments at county and jurisdictional boundaries; 
i. Required metadata; and, 
j. General compliance with applicable NITC and NENA standards. 

5. The Contractor shall review jurisdictional boundary Polygon Layers to identify, at a minimum, the 
following items: 
a. Redundancy, misalignment and others errors in topology; 

i. Overlaps 
ii. Gaps 

b. Duplication of features between PSAPs; 
i. ESZ numbers match 
ii. ESZ numbers do not match 

c. County boundaries alignment to neighboring counties; 
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d. Correct boundaries (police, fire, EMS) included in the ESZ boundary; 
e. Fields within each layer conform to NITC and NENA standards for names, content, and 

format; 
f. Required metadata; and, 
g. General compliance with applicable NITC and NENA standards. 

6. The Contractor shall review Address Point Layers to identify, at a minimum, the following items: 

a. Placement of Address Points on Street Centerline address ranges; 
b. Comparison of ALI to Address Points to minimum 98 percent match to full address; 
c. Discrepancies between the telephone number (TN) list and site/structure address point 

layer; 
d. Multi-address structure address formats; 
e. Fields within each layer conform to NITC and NENA standards for names, content, and 

format; 
f. Required metadata; and, 
g. General compliance with applicable NITC and NENA standards. 

In addition to the foregoing , the Contractor will also review each uploaded dataset to determine compatibility 
with GIS data provided by adjoining counties. Adjoining county data will be reviewed to identify any overlaps 
and gaps, Street Centerline alignments, stacked roads and inconsistent road names. Resolution of 
inconsistencies in adjoining counties' datasets will be the responsibility of the counties involved. 

Please describe how your company will meet all of the above requirements. 

Bidder Response: 

West Response: 

The technical requirements, including the GIS data QA/QC validations listed above, 
will be provided by the EGDMS validation engine as described in the Technical 
Approach section of the Technical Proposal. 

Where the standards described above extend beyond existing EGDMS QA/QC 
validations, West will work with the Commission on the criteria to add the additional 
functionality to the EGDMS QA/QC validations. 

Discrepancies that exist between counties are handled by spatial validations that 
confirm that all data provided by a data source falls within its respective 
authoritative/provisioning boundary. 

Any issues that are found during the initial assessment of GIS data will be 
communicated to all parties involved with the overlap/discrepancy. 

It is the responsibility of the local agencies and GIS maintenance vendors to make 
certain the GIS data meets spatial accuracy standards. 

West Response: Understand and Comply 

West's responses, describing how West will meet these requirements, are provided in the 
Technical Response section of this proposal and in the Bidder Response section above. 
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F. CONTRACTOR REQUIREMENTS 

1. QA/ QC PROJECT METHODOLOGY 
Contractor shall deliver a QA/QC Project Plan proposing Contractor's methodology for 
accomplishing the Project and satisfying all requirements in this RFP. 

Bidder Response 

West Response: 

West has provided a QA/QC project plan, which is described in the Technical 
Proposal within Technical Approach, section D. Contractor Requirements. 

Additionally, the following optional GIS products and services can be purchased and 
deployed by local GIS data authorities to achieve the goals set forth by the State of 
Nebraska and speed up the GIS data preparedness processes, focused especially on 
synchronizing GIS with 911 databases and provisioning high-quality, accurate GIS 
data into the EGDMS portal. 

geoMSAG Replacement Service: 

An important consideration during NG9-1-1 adoption is how to meet NENA i3 
requirements while simultaneously leveraging legacy location validation mechanisms. 
NENA has suggested creating a means to keep the MSAG and ALI in synchronization 
with a 9-1-1 Authority's authoritative GIS data. The process of initial and ongoing 
synchronization of the GIS data and the MSAG can be very time consuming and 
prone to inconsistencies. 

The geoMSAG Replacement service is an alternative approach to working to 
synchronize the GIS and 911 datasets to meet a 98% match rate goal. The geoMSAG 
replacement service enables the 9-1-1 Authority or their G IS authoritative source to 
derive a tabular MSAG from the GIS road centerline layer and replace the existing 
tabular MSAG. This enables the 98% match rate goal for the State of Nebraska to be 
achieved much more quickly and the ongoing maintenance much easier. This 
approach offloads a considerable amount of the work for 9-1-1 Authorities that are 
currently below the 98% match rate objective. 

One-Time geoMSAG replacement service provides 911 authorities with the following 
service: 

• Validations of the road centerline layer with geoMSAG specific error reporting 

• GIS Road Centerline (RCL)-to-ALI Data Match Rate Reports (up to 2) 

• Creation of a GIS-based MSAG load file from the 9-1-1 Authority's GIS road 
centerline data ("geoMSAG") once 98% Road centerline-to-ALI data match 
rate had been reached 

•· Replacement of the tabular MSAG with a GIS-derived MSAG (geoMSAG) 

Solution pricing for the geoMSAG replacement service is based on factors which may 
vary based on the population of the area to be serviced, and whether services are 
being purchased by a single agency/PSAP, multiple agencies/PSAPs, or collectively 
by the State. West would be pleased to discuss this further with the State, and with 
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agencies and/or PSAPs which may wish to contract with West for additional services, 
following award. 

MapSAG® GIS Data Management System 

MapSAG is a GIS data management application utilized by hundreds of agencies 
throughout the U.S, including Dawson County Nebraska, to create and maintain 
accurate 9-1-1 and NG9-1-1 GIS data and to synchronize the GIS database with the 
9-1-1 database. 

MapSAG takes a "checks and balances" approach to delivering consistency and 
accuracy across databases used for addressing and NG9-1-1. MapSAG is installed 
locally, at the end-user location, and operates through a simple interface within Esri's 
ArcGIS Desktop system. Various toolbars are available for accessing the available 
tools and features. The functionality that resides in the ArcGIS Desktop framework 
remains available while using MapSAG, including editing, drawing, layouts and/or 
spatial queries. An example of the integration of MapSAG and ArcGIS Desktop is that 
users can perform a spatial or attribute query and use the resulting records for 
analysis by the MapSAG tools. 

MapSAG is integrated with West's 9-1-1 Enterprise Geospatial Data Management 
System (EGDMS) which allows the local agency GIS data editors the ability to directly 
upload GIS changes into the EGDMS, receive upload status notifications along with 
the ability to quickly see and resolve EGDMS-generated errors using MapSAG. This 
process greatly enhances the workflow for keeping GIS data used in a NG9-1-1 
environment to be as current and accurate as possible. 

Using MapSAG, ArcGIS Desktop and a combination of both, new GIS data records 
(streets, structures, polygons, etc.) can be input into the GIS in a number of ways, 
including field GPS, on-screen digitizing, import, and auto-generation. The MapSAG 
software operates in the latest version of ArcGIS for Desktop (currently 10.6) and will 
utilize a File Geodatabase or an Enterprise Geodatabase through ArcGIS Server 
("ArcSDE"). 

MapSAG software requires a licensed copy of Esri's ArcGIS for Desktop, to be 
provided by the end-user or can be purchased from West. 

Solution pricing for the MapSAG GIS Data Management System varies based on the 
type and number of user licenses to be purchased, the functions and features required 
by each agency, and the type of user training to be conducted (on-site or remote). 
West would be pleased to discuss this further with the State, and with any agencies or 
PSAPs which may wish to contract with West to provide MapSAG, following award. 

West Response: Understand and Comply 

West's responses, describing how West will meet these requirements, are provided in the 
Technical Response section of this proposal and in the Bidder Response section above. 
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2. DETAILED ACTION PLAN 
Please provide a detailed action plan that includes specifics on how implementation will be 
accomplished. 

Bidder Response: 

West Response: 

West's proposed Project Action Plan includes the following milestones and 
deliverables: 

• On Site Project Kickoff Meeting 

• QA/QC Procedures and Workflow Development 

• GI S Data Model 

• Initial Data Assessment 

• EGDMS First Pass 

• Managed NG9-1-1 Services 

Additionally, the following steps will be followed for each new data source system 
implementation: 

• Data Source account setup and credential provisioning 

• Provide end user training for initial uploads via webinar 

• Assist customers with EGDMS initial field mapping configurations 

• Review initial QA/QC error reports individually with each data source 

• Commence Ongoing Managed Services (Ongoing QA/QC and reporting) 

West's proposed Project Action Plan has been provided in the Attachments section of 
this proposal. 

Figure 12 provides a snapshot of the Project Action Plan included in the Attachments 
section . 

.... 
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Figure 12: West's Proposed Project Action Plan Snapshot 

West Response: Understand and Comply 

West's responses, describing how West will meet these requirements, are provided in the 
Technical Response section of this proposal and in the Bidder Response section above. 
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3. CONTRACTOR REPORTS TO PSAPs 

Upon completion of its review of any GIS dataset uploaded by a PSAP or its representative, the 
Contractor will create and deliver a report in electronic format to both the PSAP responsible for 
uploading the file and the Commission's GIS Specialist. 

Please submit a copy of your proposed form of the report with your response. 

West Response: Understand and Comply 

West's response to the State includes a sample EGDMS Data Upload Report in the 
Attachments section of this proposal. The EGDMS Data Upload Report includes information 
regarding the data upload (the Upload Summary) as well as GIS data error and discrepancy 
reporting (Error Reports) and other metrics within a single document which will be provided to 
the Commission and to the submitting PSAP. 

4. DISCREPANCY REPORT 

In the case of an uploaded GIS dataset that contains errors or discrepancies, the Contractor's report 
shall be a Discrepancy Report in tabular format, organized by unique object identifiers, listing all 
errors, discrepancies and other items of note that require correction in order to achieve compliance 
with applicable NITC and NENA standards. Each Discrepancy Report shall also be accompanied by 
a shapefile of any areas where the topology in the related dataset is incorrect. In addition, the 
Discrepancy Report for each dataset that includes a Street Centerline layer shall state the match rate 
percentage between the Street Centerline layer and the MSAG. 

Please submit a copy of your proposed form of the report with your response. 

West Response: Understand and Comply 

West's response to the State includes a sample EGDMS Data Upload Report in the 
Attachments section of this proposal. The EGDMS Data Upload Report includes information 
regarding the data upload (the Upload Summary) as well as GIS data error and discrepancy 
reporting (Error Reports) and other metrics within a single document which will be provided to 
the Commission and to the submitting PSAP. 

This report will be configured to include the MSAG match rates and NITC standards, as required 
by the State and defined in the RFP. 

Reporting provided to the State of Nebraska and the submitting PSAP will be accompanied by 
the shapefile of any area for which the topology in the related dataset is incorrect. 
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5. COMPLIANCE REPORT 

In the case of an uploaded GIS dataset that is determined by the Contractor to be in compliance with 
all applicable NITC and NENA standards, the Contractor shall deliver to the related PSAP a report 
stating that the dataset is ready for use and has been accepted for inclusion in the Commission's 
GIS Repository, along with any additional information the Contractor deems appropriate. In addition, 
the Compliance Report for each accepted dataset that includes a Street Centerline layer shall state 
the match rate percentage between (i) the Street Centerline layer and the MSAG and (ii) the Address 
Points layer and the ALI. 

Please submit a copy of your proposed form of the report with your response. 

West Response: Understand and Comply 

The EGDMS Data Upload Report will serve as the Compliance Report in the event no errors are 
found within the data and no errors are reported within the EGDMS Data Upload Report. 

West's response to the State includes a sample EGDMS Data Upload Report in the 
Attachments section of this proposal. 

6. CONTRACTOR REPORTS TO COMMISSION 

The Contractor shall provide the Commission with a copy of each Discrepancy Report, Compliance 
Report, and a monthly summary of other communications the Contractor delivers to any PSAP. In 
addition, The Contractor will be required to deliver periodic reports to the Commission's GIS 
Specialist on a monthly basis, listing by jurisdiction each GIS dataset reviewed by the Contractor in 
the prior period, including the results of each review. Each periodic report shall also include a list of 
all GIS datasets currently undergoing QA/QC review, organized by PSAP. In addition, each periodic 
report shall also include the completion date of the most recent QA/QC review conducted for each 
PSAP in Nebraska, along with a list of each PSAP, if any, for which no GIS dataset was submitted 
to the Contractor for review. The Commission must also be notified in the event any PSAP fails to 
make necessary changes within thirty (30) days to a GIS dataset that has been rejected for uploading 
or has been the subject of a Discrepancy Report. 

Please submit a copy of your report with your response. 

West Response: Understand and Comply 

The Commission will be provided a copy of the EGDMS Data Upload Report, which will include 
Upload Summary and Error Reports. A copy of the proposed report is included in the 
Attachments section. 

Some of the periodic reports details listed above will be customized and built specifically for the 
Commission and therefore are not available in sample report format included within this 
proposal. 

Additionally, much of the requested information can be viewed on demand via the EGDMS Web 
portal upload history tables, described in Figure 2 in the Technical Proposal and included below 
in Figure 13. 
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Agency r· 

071618.gdb.zip 

Figure 13: EGDMS Upload Portal - Upload History Tables 

7. PERIODIC REMINDERS TO UPLOAD GIS DATA 

Local agencies will be expected to upload revised GIS datasets to the secure portal for review on at 
least a monthly basis. The Contractor will be required to send reminder notices via e-mail to each 
PSAP that has gone 85 or more days without uploading a new or revised dataset for QA/QC review. 
Each such reminder must include a hyperlink to the Contractor's secure portal, along with the dates 
and a general description of the PSAP's previous uploads to the portal. 

West Response: Understand and Comply 

West's responses, describing how West will meet these requirements, are provided in the 
Technical Response section of this proposal. 

8. CUSTOMER SERVICE RESPONSIBILITIES 

The Contractor must support various methods by which local agencies and the Commission can raise 
questions and concerns or access information about the Contractor's QA/QC process. At a minimum, 
such methods must include a dedicated customer service telephone number and e-mail address. 
The Contractor must also maintain a User Guide and Frequently Asked Questions page dedicated 
to the GIS QA/QC portal on its website. 
The Contractor must also provide a designated person for the Commission to contact in the event of 
system problems or operational questions from Commission staff. In addition, the Contractor must 
maintain a responsive trouble ticket system designed to direct system issues to the person who can 
most efficiently obtain a resolution . 

a. Please describe how you will meet the requirements for customer service. 

Bidder Response: 

West Response: 

West will provide remote support for all users during normal business hours (8am-5pm 
Central Time, excluding West holidays). 
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The EGDMS User Guide is made available to system users through the EGDMS 
Portal user interface. 

Assistance with third-party software or hardware not provided by West. Esri software 
functionality that is outside the EGDMS functions is not included with EGDMS 
Software Maintenance and Technical Support. 

Additionally, a West Project Manager will be assigned as a single point of contact for 
the State of Nebraska project for system issues or operational questions surrounding 
the system. 

West Response: Understand and Comply 

West's responses, describing how West will meet these requirements, are provided in the 
Technical Response section of this proposal and in the Bidder Response section above. 

b. Please describe how you will approach and accomplish training local agencies and 
Commission personnel. 

Bidder Response: 

West Response: 

West analysts will provide support including, but not limited to: 

• EGDMS system setup and training 

• How to interpret error reporting 

• Data provisioning assistance 

• Providing advice and recommendations around GIS and/or 9-1-1 database 
management and coordination between local and regional agencies and 
telephone service providers, when necessary. 

Training will be provided as follows: 

West subject matter experts will provide EGDMS user training to PSAPs and other 
GIS data providers. These sessions will include instruction regarding new user 
implementation, application navigation, and data validation error definitions. 

(continued on the following page) 
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Training Objectives 

This training will provide customers with the knowledge necessary to access and 
utilize the tools provided for GIS data provisioning, and to understand and correct GIS 
data validation errors. 

Training Schedule 

Training is scheduled by the West Project Manager based on timing of data source 
readiness. 

Session #1 will be targeted for two weeks after the initial customer start date. 

Session #2 will be targeted for three weeks after training session #1, with initial GIS 
data submission occurring no later than two weeks after session #1. 

Training Delivery Format 

West will provide two instructor-led sessions via webinar and conference bridge lines. 
During these sessions, the instructor will review applicable materials and job aids and 
will provide applicable tool demonstrations. 

Training Course Outline 

Training Session #1 

(Typically completed in two hours) 

• Instructions and process workflows for how to access and navigate the 
EGDMS 

• How to perform the initial GIS Data upload process via the EGDMS application 

• Understand GIS Data readiness and file structure requirements 

• Understand the EGDMS application data validations and error types 

Training Session #2 

Conducted upon initial submission of GIS data to the 9-1-1 EGDMS 

(Typically completed in two hours) 

• Detailed 9-1-1 EGDMS Data Upload and Validation Report review 

• Validation Error definitions and corrective action suggestions 

• How to perform ongoing GIS data provisioning using the 9-1-1 EGDMS 
application 

West Response: Understand and Comply 
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VI. PROPOSAL INSTRUCTIONS 

This section documents the requirements that should be met by bidders in preparing the Technical and Cost Proposal. 
Bidders should identify the subdivisions of "Project Description and Scope of Work" clearly in their proposals; failure to 
do so may result in disqualification. Failure to respond to a specific requirement may be the basis for elimination from 
consideration during the State's comparative evaluation. 

Proposals are due by the date and time shown in the Schedule of Events. Content requirements for the Technical and 
Cost Proposal are presented separately in the following subdivisions; format and order: 

A. PROPOSAL SUBMISSION 

1. REQUEST FOR PROPOSAL FORM 
By signing the "RFP for Contractual Services" form, the bidder guarantees compliance with the 
provisions stated in this RFP, agrees to the Terms and Conditions stated in this RFP unless otherwise 
agreed to, and certifies bidder maintains a drug free work place environment. 

The RFP for Contractual Services form must be signed using an indelible method (not electronically) 
and returned per the schedule of events in order to be considered for an award. 

Sealed proposals must be received in the State Purchasing Bureau by the date and time of the 
proposal opening per the Schedule of Events. No late proposals will be accepted. No electronic, e­
mail, fax, voice, or telephone proposals will be accepted. 

It is the responsibility of the bidder to check the website for all information relevant to this solicitation 
to include addenda and/or amendments issued prior to the opening date. Website address is as 
follows: http://das.nebraska.gov/materiel/purchasing.html 

Further, Sections II through VII must be completed and returned with the proposal response. 

2. CORPORATE OVERVIEW 
The Corporate Overview section of the Technical Proposal should consist of the following 
subdivisions: 

a. BIDDER IDENTIFICATION AND INFORMATION 
The bidder should provide the full company or corporate name, address of the company's 
headquarters, entity organization (corporation, partnership, proprietorship), state in which 
the bidder is incorporated or otherwise organized to do business, year in which the bidder 
first organized to do business and whether the name and form of organization has changed 
since first organized. 

b. FINANCIAL STATEMENTS 
The bidder should provide financial statements applicable to the firm. If publicly held, the 
bidder should provide a copy of the corporation's most recent audited financial reports and 
statements, and the name, address, and telephone number of the fiscally responsible 
representative of the bidder's financial or banking organization . 

If the bidder is not a publicly held corporation, either the reports and statements required of 
a publicly held corporation, or a description of the organization, including size, longevity, 
client base, areas of specialization and expertise, and any other pertinent information, 
should be submitted in such a manner that proposal evaluators may reasonably formulate 
a determination about the stability and financial strength of the organization. Additionally, 
a non-publicly held firm should provide a banking reference. 

The bidder must disclose any and all judgments, pending or expected litigation, or other real 
or potential financial reversals, which might materially affect the viability or stability of the 
organization, or state that no such condition is known to exist. 
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The State may elect to use a third party to conduct credit checks as part of the corporate 
overview evaluation. 

c. CHANGE OF OWNERSHIP 
If any change in ownership or control of the company is anticipated during the twelve (12) 
months following the proposal due date, the bidder should describe the circumstances of 
such change and indicate when the change will likely occur. Any change of ownership to 
an awarded vendor(s) will require notification to the State. 

d. OFFICE LOCATION 
The bidder's office location responsible for performance pursuant to an award of a contract 
with the State of Nebraska should be identified. 

e. RELATIONSHIPS WITH THE STATE 
The bidder should describe any dealings with the State over the previous five (5) years. If 
the organization, its predecessor, or any Party named in the bidder's proposal response has 
contracted with the State, the bidder should identify the contract number(s) and/or any other 
information available to identify such contract(s). If no such contracts exist, so declare. 

f. BIDDER'S EMPLOYEE RELATIONS TO STATE 
If any Party named in the bidder's proposal response is or was an employee of the State 
within the past eighteen (18) months, identify the individual(s) by name, State agency with 
whom employed, job title or position held with the State, and separation date. If no such 
relationship exists or has existed, so declare. 

If any employee of any agency of the State of Nebraska is employed by the bidder or is a 
subcontractor to the bidder, as of the due date for proposal submission, identify all such 
persons by name, position held with the bidder, and position held with the State (including 
job title and agency). Describe the responsibilities of such persons within the proposing 
organization. If, after review of this information by the State, it is determined that a conflict 
of interest exists or may exist, the bidder may be disqualified from further consideration in 
this proposal. If no such relationship exists, so declare. 

g. CONTRACT PERFORMANCE 
If the bidder or any proposed subcontractor has had a contract terminated for default during 
the past five (5) years, all such instances must be described as required below. Termination 
for default is defined as a notice to stop performance delivery due to the bidder's non­
performance or poor performance, and the issue was either not litigated due to inaction on 
the part of the bidder or litigated and such litigation determined the bidder to be in default. 

It is mandatory that the bidder submit full details of all termination for default experienced 
during the past five (5) years, including the other Party's name, address, and telephone 
number. The response to this section must present the bidder's position on the matter. The 
State will evaluate the facts and will score the bidder's proposal accordingly. If no such 
termination for default has been experienced by the bidder in the past five (5) years, so 
declare. 

If at any time during the past five (5) years, the bidder has had a contract terminated for 
convenience, non-performance, non-allocation of funds, or any other reason, describe fully 
all circumstances surrounding such termination, including the name and address of the 
other contracting Party. 

h. SUMMARY OF BIDDER'S CORPORATE EXPERIENCE 
The bidder should provide a summary matrix listing the bidder's previous projects similar to 
this RFP in size, scope, and complexity. The State will use no more than three (3) narrative 
project descriptions submitted by the bidder during its evaluation of the proposal. 

The bidder should address the following: 
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iii. Provide narrative descriptions to highlight the similarities between the bidder's 
experience and this RFP. These descriptions should include: 

a) The time period of the project; 
b) The scheduled and actual completion dates; 
c) The Contractor's responsibilities; 
d) For reference purposes, a customer name (including the name of a 

contact person, a current telephone number, a facsimile number, and e­
mail address); and 

e) Each project description should identify whether the work was performed 
as the prime Contractor or as a subcontractor. If a bidder performed as 
the prime Contractor, the description should provide the originally 
scheduled completion date and budget, as well as the actual (or currently 
planned) completion date and actual (or currently planned) budget. 

iv. Contractor and subcontractor(s) experience should be listed separately. 
Narrative descriptions submitted for subcontractors should be specifically 
identified as subcontractor projects. 

v. If the work was performed as a subcontractor, the narrative description should 
identify the same information as requested for the Contractors above. In 
addition, subcontractors should identify what share of contract costs, project 
responsibilities, and time period were performed as a subcontractor. 

i. SUMMARY OF BIDDER'S PROPOSED PERSONNEUMANAGEMENT APPROACH 
The bidder should present a detailed description of its proposed approach to the 
management of the project. 

The bidder should identify the specific professionals who will work on the State's project if 
their company is awarded the contract resulting from this RFP. The names and titles of the 
team proposed for assignment to the State project should be identified in full, with a 
description of the team leadership, interface and support functions, and reporting 
relationships. The primary work assigned to each person should also be identified. 

The bidder should provide resumes for all personnel proposed by the bidder to work on the 
project. The State will consider the resumes as a key indicator of the bidder's understanding 
of the skill mixes required to carry out the requirements of the RFP in addition to assessing 
the experience of specific individuals. 

Resumes should not be longer than three (3) pages. Resumes should include, at a 
minimum, academic background and degrees, professional certifications, understanding of 
the process, and at least three (3) references (name, address, and telephone number) who 
can attest to the competence and skill level of the individual. Any changes in proposed 
personnel shall only be implemented after written approval from the State. 

j. SUBCONTRACTORS 
If the bidder intends to subcontract any part of its performance hereunder, the bidder should 
provide: 

vi. name, address, and telephone number of the subcontractor(s); 
vii. specific tasks for each subcontractor(s); 
viii. percentage of performance hours intended for each subcontract; and 
ix. total percentage of subcontractor(s) performance hours. 

3. TECHNICAL APPROACH 
The technical approach section of the Technical Proposal should consist of the following subsections: 

a. Understanding of the project requirements; 
b. Proposed development approach; 
c. Technical requirements; 
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d. Contractor requirements and 
e. Deliverables. 

West Response: Comply 

West's proposal to the State of Nebraska Purchasing Bureau, in response to RFP 5882 21, 
follows the RFP requirements as stated in this section and elsewhere in the RFP. West's 
responses to sections II through VII have been completed in-line, where required, and detailed 
narrative responses have been provided within the Technical Proposal. 
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VII. COST PROPOSAL REQUIREMENTS 

This section describes the requirements to be addressed by bidders in preparing the State's Cost Proposal template. 
The bidder must use the State's Cost Proposal template. The bidder should submit the State's Cost Proposal template 
in accordance with Section I Submission of Proposal. 

THE STATE'S COST PROPOSAL TEMPLATE AND ANY OTHER COST DOCUMENT SUBMITTED WITH THE 
PROPOSAL SHALL NOT BE CONSIDERED CONFIDENTIAL OR PROPRIETARY AND IS CONSIDERED A 
PUBLIC RECORD IN THE STATE OF NEBRASKA AND WILL BE POSTED TO A PUBLIC WEBSITE. 

A. COST PROPOSAL 
This summary shall present the total fixed price to perform all of the requirements of the RFP. The bidder 
must include details in the State's Cost Proposal supporting any and all costs. 

The State reserves the right to review all aspects of cost for reasonableness and to request clarification of any 
proposal where the cost component shows significant and unsupported deviation from industry standards or 
in areas where detailed pricing is required. 

B. PRICES 
Prices quoted shall be net, including transportation and delivery charges fully prepaid by the bidder, F.O.B. 
destination named in the RFP. No additional charges will be allowed for packing, packages, or partial delivery 
costs. When an arithmetic error has been made in the extended total, the unit price will govern. 

West Response: Understand and Comply 

West has completed the State's Cost Proposal template following the requirements stated in 
this RFP. The Cost Proposal is included in this proposal immediately following the Technical 
Proposal. West has included detailed pricing in addition to the State's Cost Proposal template, 
as required in item A. 
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WEST LEGAL AND INSURANCE EXCEPTIONS 

Included in its response is a copy of West's standard terms and conditions. While we have 
accepted all of the initialed terms of the RFP, West also requests completing a single negotiated 
agreement that incorporates Nebraska's standard terms and any non-conflicting terms from 
West's terms and conditions. 

West takes the following exceptions or provides the following clarifications to the noted RFP 
requirements: 

Page Section / Item Requirement Exception / Clarification 

19 Ill. G.2. Required Insurance Coverage Under Commercial General Liability, 

Commercial General Liability 
West's insurance liability coverage 
for Medical Payments is $5,000 per 

Medical Payments any one person, not $10,000. 

19 111. G. 2. Required Insurance Coverage West's insurance policy is a 

Commercial General Liability 
combined Professional Liability/ 
Cyber Liability form, but we meet the 

Cyber Liability $10,000,000 coverage requirement. 

West's terms and conditions are contained in the Agreement for Services which begins on the 
following page. 
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WEST SAFETY SERVICES AGREEMENT FOR SERVICES 

Agreement for Services 
This Agreement for SeNices (Government Customers) Is between West Safety 'Services, Inc. ("Wesi) and the customer signing 
below (".Customer"), dated as or the latest signature dale ("Effective Date"). The parties may enter Into orders or statements or 
w0!1< referencing this agreement (each, an 'Order") describing the West services (·Servic§"). "Agreement" means this 
Agreement for Services and all Orders. KAffiliate· has the meaning in Rule 405 of the Securities Act of 1933, as amended. 
1. Tenn 4. Limited Warronty 
This Agreement 'Win continue from the Effective Date mtil the 4.1. Warranty. West warrants that SelVices will be provided In 
expiration or termination of ,the latest-ending Order. a w0!1<manlike manner, in accOfdance with industry standards 
2. Payment and l>Y individuals With suitable skills and abilities. Except as 

provided in an Order, Services will be deemed.accepted when 
performed. West does not warrant products, equipment, 
hardware, or software used to provide the SeNices but not 
manufactured by West. 

2.1. Invoices. Customerv,1ill pay the fees described in Orders. 
West bills recurring fees moothly and non-recurring fees 
within 30 days of the Order effective date (except as specified 
In an Order). Invoices may l>e transmitted electronlcalty and 
are payable via electronic funds (ACH, EFT or wire transfer) 
within 30 days of Invoice date, without seloff or deduction. 
Requested SefVices pe[formed by West before an Order 
effective dale or outside the scope of the Order will be billed 
at West's then-current rale (except as olhelWlse specified in 
an Order). West will apply payments to the oldest outstanding 
invoice. 
2.2. Truces. Customer v.rill bear all applicable taxes, duties, 
and other government charges relating to the Services 
(induding applicable interest and penalties), except taxes 
based on wesrs rncorne. Arri tax exemption must be 
supported by appropriate documentation. 
2.3. Termination. West's pricing is based on fees for the 
entire Order tenn. On early tennination of an Order (except 
due to West's default), customer will pay for Services 
delivered and outstanding invoices, ,plus a tem11nation fee 
equal to recurring fees times the remaln[ng months or the 
Order term. "Recumnq fees· wiU equal the greater of (a) 
monthly minimum fees, If any, stated In the Order, or (b) the 
average monthly fee for the six months before the notice of 
termination. West has made pricing concessions based on 
the amount of recurring fees for the term of the Order, and the 
termlnatton fees are a tafr approximation of West's damages, 
not a penalty. 
2.4. Late Payments. Invoices not paid when due will bear 
Interest from the due date at the lower of two percent per 
month or Ole highest allowable rate. customer will pay all 
reasonallle costs of collection (lnduding attorney fees). West 
may change payment tem,s or require a d~ostt upon an 
adverse change in Customer's fmancial cond.itlon or payment 
record. 
2.5. Disputed Invoices. customer may withhold only good 
faith disputed amounts, not to exceed one month's recurring 
fees for the Service and wiD pay all other amounts when due. 
Customer must notify West within 15 days of any disputed 
invoice, spei:ifylng the nature of the dispute .. The parties will 
try In good 'failh 10 resoTve any disputed Invoices within 30 
days. 
3. Confidentiality 
Exhibit A-COOfidentiality and FOIA, applies to disclosure and 
use or conliden~al lnloonatlon exchanged under this 
Agreement and disclosures required by applicalile freedom of 
information or public records laws. 
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4.2. Disclaimer. EXCEPT AS STATED IN TI·US SECTION, 
WEST DISCLAIMS All EXPRESS OR IMPLIED 
WARRANTIES, INCLUDING WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, NONtNFRINGEMENT, ACCURACY OR 
CONDITION OR LOSS OF DATA, NET¥/ORK 
CONNECTIVITY, INTEROPERABIU1'Y OR liHAT THE 
SERVICES OR RELATED SYSTEMS WILL BE 
UNINTERRUPTED OR ERROR-FREE. 
4.3. Customer Mi'l(erials. customer will provfde Information 
reasonably requested by West to perfom, the Services, 
including as applicable: telecommunication or ·cell site 
specifications; Customer or third party databases; network 
architectures and diagrams; performance statisUcs; lnterfaces 
and access to Customer systems. including third pally 
systems; routing and netwOO< addresses and configurations 
("Customer Materials"). Customer warrants that (a) Customer 
Is solely responsible for the content and rights lo the 
Customer Materials; (bl the Customer Materials will be 
accurate; and (c) wesrs use of the Customer Materlals w!II 
not violate the rights or any third party. 
5. Limitation of Uobill ty 
5.1. Limitation. NEITHER PARTY WILL BE LIABLE FOR 
ANY INDIRECT, EXEMPLARY, SPECIAL, PUNITIVE, 
CONSEQUENTIAL OR INCIDENTAL DAMAGES OR LOSS 
OF GOODWILL, DATA OR PROFITS, OR COST OF 
COVER. THE TOT AL LIABILITY OF WEST FOR ANY 
REASON WILL BE LIMITED TO THE AMOUNT PAID BY 
CUSTOMER UNDER THE RELEVANT ORDER IN THE SIX 
MONTHS PRIOR TO THE CLAIM. 
5.2. ApJ>lfcallon. THESE LIMITS ON LIABILITY APPLY 
WHETHER THE CLAIM ARISES OUT OF BREACH OF 
WARRANlY, CONTRACT, TORT, OR STRICT LIABILITY, 
AND EVEN IF THE DAMAGES ARE POSSIBLE OR 
FORESEEABLE. 
5.3. Time Limit. ANY SUIT MUST BE FILED WITHIN lWO 
YEARS AFTER THE CAUSE OF ACTION ACCRUES. 
6. lndernnifiClltion 
6.1. Infringement West will (a) defend or settle any third 
pally daim against Customer that lhe Services Infringe any 
patent Issued as of lhe Order effective date ('IP Claim"!; and 
(ill pay any final judgment or settlement agreed to by West. 
These obllgal!ons will not apply if a claim arises in whOle or in 
part from (1) Customer's alteration of the Services; (2) the 
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Customer Materials or SefVices based on the Custon1er 
Materials, or info!Tll3tion, design, specifications, directions, 
Instruction, software, data, or material not furnished by West; 
(3) combination of the Services with the Customer Materials 
or any materials, products or services not provided by West; 
or (4) any third party products or services. If an IP Claim 
occurs or West believes may occur, West may (1) obtain the 
right to continue the Services; (2) modify 1he Services so they 
are non-infringing and in 00111>liance with this Agreemen~ or 
(3) terminate the Seivices without liability other than this 
Indemnity obligation. This section describes Customer's 
exclusive remedy for any infiingernent daims. 
6.2. West Indemnity. West will indemnify, defend and hold 
ham1less Customer from third-party claims, actions, suits, 
proceedings, costs, expenses, damages and liabilities, 
including reasonable attorney fees and expenses (collectively, 
"Claims") for physical Injury or death or tangible property 
damage to the extent caused by West's gross negligence or 
willful misconduct 
G.J. Customer Indemnity. Except to the extent prohibited by 
applicable law, Customer will indemnify, aefend and ho!d 
harmless West, its Affiliates and their officers, directors, 
employees and agents from Claims (a) relating to the 
Customer Materials or a breach of the Section titled Customer 
Matenals; (bl relating to any Customer product or service; or 
(c) tor physfcal injury or death or tangible property damage to 
the extent caused by customer's gross negligence or Willful 
misconduct. 
6.4. Procedures. Tl'le Indemnified party Will {a) notify tile 
olher party of any Claim; (bl rennqulsh control of the defense 
and settlement; and (c) assist the indermifying party as 
reasonably requested. The indermifying party may settle any 
Claim without the indemnified party's consent if the settlement 
does not affect the rights of the indemnified party. The 
lncfemnifled party may particlpale In the defense at Its 
expense. 
6.5. Immunity. If applicable and to 1he extent not prohibited 
by applicable law, each party will be entitled to not less than 
the same benefits and protections afforded by any law, 
regulation or otl'ler applicable rule whfch extends protections 
to the other party in any form, including but not limited to 
governmental or other immunity, indemnification, or other 
protecllon. Neither party wm object to or interfere with the 
assertion of such immunity by the other party. 
7. Termination for Default 
If either party fails to cure a material default within ten days 
for late payments, or 30 days for other derault, after notice 
specifying the default, the non-<lefaulting party may tem1inate 
the Agreement or applicalile Order, and pursue any other 
avallable remedies at law or equity. The cure period Will 
extend for 30 more days if West u_ses good falth efforts to 
cure. 
8. Intellectual Property 
8.1 . West IP. West retains tun and exclusive ownership of and 
all rights in, to and under its trademarks, service marks, 
tradenames and logos, and any design, data, specification, 
know-how, software, device, technique, algorithm, method, 
discovery or invention, whether or not reduced to practice, 
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relating to the Services and any developmen~ enhancement, 
improvement or derivative works or the Services except for 
the Customer Materials (collectlvely, including all intellectual 
property rights, 'West 1P~). West grants customer a non­
exclusive, non-transferable license during !he tern1 lo use the 
West IP only to the extent required to utilize the Services, 
subject to this Agreement. customer receives no other light, 
title or Interest in, to or under West IP. West IP Is West's 
Confidential lnfoml.1tlon (as defined In Exhibit A hereto). 
.Customer will cooperate to lake such actions reasonably 
,requested to vest ownership of West IP In West. 
8.2. Restrictions; Reservatioo of Rights. Customer will not 
disdose or allow access to West IP, including without 
limitation, sonware and systems. by anyone other than 
Customer's employees and subcontra.ctors wl'IO have a need 
to access 1he West IP and who are bound by law or written 
agreement lo comply With Customer's dulfes under this 
Agreement. Neither party will reverse engineer, decompile, 
disassem[Jle or translate the other party's intellectual property 
or confidential information. Each party reserves all rights to its 
rntellectual property and confidential information. 
9. On-Site Services 
For any Services performed on Customer's premises, 
customer Will (a) provide appropriate faci lities, access, 
furnishings, equipment, software, doeumentalion, passwords 
and data; (b} maintain adequate security, safety, utifities, and 
environmental standards; and (c) reimburse West for its 
reasonable out-of-pocket expenses, induding coach class 
travel, business dass IOdging, automobile rental, and meals, 
unless otherwise provided In lhe Order. While on the other's 
premises, each party will comply with the olher party's written 
security rules and regulations. 
10. Insurance 
Each party will maintain: (a) Workers' Compensation 
insurance required by law; (b) e111>loyer's liability insurance 
with limits of at least $500,000 for each claim; (c) 
comprehensive auton-obile liability insurance if the use of 
motor vehicles Is required, With limits of at least $1 ,000,000 
combined single limit for bodily injury and property damage 
for each claim; (d) Commercial General Liability insurance, 
including Bl3nkel Contractual Liabllity and Broad Form 
PrQperty Damage, with limits or at least $1,000,000 combined 
single limit for bodily injury and properly damage for each 
claim; (e) Professional Liability or Errors and Omissions 
insurance of at least $1,000,000 for each claim; and (f) 
excess or umbrella liability at a limit of at least $5,000,000 per 
claim. The CGL, excess or umbrella liability and automobile 
liabllity policies Will designate the other as an Additional 
Insured. on request. the other party will furnish certificates 
evidencing the .foregoing ,Insurance. Each party will sb'ive to 
notify the other at least 30 days before any cancellation or 
termination of its policy. 
11. Miscellaneous 
11.1. Force Majeure. Neither party is liable for delays or 
defaults in its performance hereunder {except for its payment 
obligations) due to causes beyond ils reasonable control, 
including: acts or God or government; war, terrorism, fire or 
explosion; flood; extreme weather; epidemic; riots: 
emt>argoes; viruses; technology attacks; labor disturbances; 
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failure or unavailability of the Internet, terecommunlC31ions, 
transpor1a0.on, utilities or suppliers. 
11.2. Independent Contractors; Beneficiaries. The parties 
are independent contractors. No agency, joint venture or 
partnership is created under thlS Agreement This Agreement 
benefits customer and West only; there are no third party 
beneficialies, including customer's customers. 
11.3. Interpretation; Conflict; Severnbility. "lncluclino" 
means includlng, without llmltallon. "Days· means calendar 
days. If any tern1s or th is Agreement and an Order conflict, 
the Order will govern for that Order only. No preprinled 
purchase order or olher roon terms will apply. Any provision 
held unenforceable by a coort will be enforced to the fullest 
extent pennitted by law and Will not affect tne olher 
prOVlsions. No course of dealing or failure to exercise any 
right or obligation is an amendment or waiver. This 
Agreement may be modl1led or amended only in a writing 
signed by the parties. 
11.4.Assignment. This Agreement will be binding on the 
permitted successors ana asslgns. Neither party may transfer 
or assign lhts Agreement without the prior written consent of 
the other, not to be unreasonably withheld, except that West 
may assign this Agreement to an Affiliate or to an acquirer or 
all or part of its business or assets without consent 
11 .5. Applicable Low and Remedies. This Agreement is 
governed by Colorado law, withoot regard to choice of law 
principles. Each party waives all rights to a jury trial. Injunctive 
relief will apply to any breach or Sections 3 or a abOve. All 
rights and remedies are in addition to any other rights or 
remedies at law or in equity, unless designated as an 
exclusive remedy fn this Agreement. Each party wlll be 
entitled to the same governmental or other immunity or other 
protecl!ons afforded by any law, rule, or regulation to the 
other party, and neither party wi ll object to or Interfere with lhe 
olher party's application of this sentence. 

11.6. compltance with Lows. Each party has or will 11mely 
obtain all consents. llcenses. pem'lits and certificates required 
to perform under this Agreement. Each party ~II comRIY Wilh 
laws. rules, regulations and court orders applicable to it or the 
Services. West may cease or modify l he services or the 
terms as reasonably required to C0111Jly With changes in law. 
Customer recognizes and agrees to comply with Wesfs Code 
or Ethical Business Conduct localed at 
https:/Jww.N.westcom/legal-privacy/tem1s-conditionsl. 
11.7.Advertising and Publicity. Neither party ~II use the 
other party's name or marks in any press release, 
advertisement, promotion, speech or publicity, without the 
other party's prior written consent, excepl that West may use 
Customer's name and marks in its customer lists, sales or 
promotional materials without consent. 
11.8. Affiliates; Changes. Services may be provided, in 
whole or part, by West or its Affi llates. West Safety 
Communications Inc. may provide regulated portions of the 
Services. West may modify or Improve SelVices during the 
leml. 
11.9.Notices; Entire Agreement; Survival; Signature. All 
notices must be in wrttlng and delivered to the address below. 
Notices are effective on recelpt when sent by certified or 
registered U.S. Mail, charges prepald, return receipt 
requested or wtien delivered by hand, overnight courier or fax 
with confirmed receipt. This Agreement constitutes the entire 
agreement and supersedes any poor written or oral 
agreements or understandings related to its subject matter. 
Sections tiUed 1nvo!ce and Payment. Confidentiality, Limlted 
Warranty, Limitation of Liability, Indemnification, Intellectual 
Property and Miscellaneous will survive termination of this 
Agreement. This Agreement may be executed in 
counterparts, by facsimile or electronically, and is not 
enforceable unless executed by both parties. 

IN WITNESS WHEREOF, Toe parties hereby execute and authortze thls Agreement as of the Effective Date. 

<CUSTOMER NAME> 

Authorized Signature 

Nlame Typed or Printed 

Title Date signed 
Address for Notices: 

Attn: 
Fax: 

Page 3 
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WEST SAFETY SERVICES, INC. 

Authorized Signature 

Name Typed or Printed 

Title Date signed 
Address for Notices: 
1601 Dry Creek Dr. 
Longman~ co 80503 
Attn: Legal Department, copy Attn: VP Fmance 
Fax: 720-494-6600 

we connect. we deliver. 
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Exhibit A-Confidentiality and FOIA 
EJ<cept to the eKtent disdosures are required under appUcable freedom of lnfomta!lon or public records laws or regulations, the 
terms or this Exhibit A-Confldentialily and FOIA w!II apply to 1nrorrnallon disclosed under this Agreement customer may disclose 
the West's Confidential Information only to the extent required by applicable Jaw or regulation. Customer will give sufficient 
notice to West to allow West to claim applicable exemptions, make applicable Objections or seek appropriate limits or restricllons 
on use and disdosure of its Confidential Information. 
1. Definitions. "Confidential lnfom1atlon· means an infomration disclosed by or on behalf of either party ("Olsctoser") to the 
other party (".Recipient") that Is ma111ed as confidential or proprietary or that by its nature or conteKt constitutes Information that a 
reasonable business person would treat as proprietary, confidential, or private, even if not so niari<ed. Confidential lnforrnaUon 
Includes, but fs not limited to a party's financial, business, technical, ma111eting, sales, customer, product, pricing, strategy, 
personnel, software, systems, methods, processes, practlces, intellectual property, trade secrets, software, data, contract terms 
or other business information. 
2. Exclusions. Confidential lnformaClon does not include any lnformallon that (a) was or becomes generally available to the. 
public through no breach or this Agreement; (b) was previously known by Recipient or Is disdosed to Recipient by a third party 
without any obllgalion of confidentialily; or (c) is independently developed by the Recipient v..fthout the use of Discloser's 
Confidential Information. 
3. Use and Disclosure. Recipient and its employees, Affiliates, agents and contractors will: (a) use the Confidential 
Information only for the Agreement, (b) disciose the Confidential lnfonnation only to its employees, Affiliates, agents, and 
contract6fs with a "need to know" for the Agreement; (d) use the same standard of care to protect Discloser's Confidential 
Information as Recipient uses to protect its own similar confidential or proprietary Information, but not less than reasonable care 
appropriate to the type of infomntlon; (e) reproduce Discloser's conlldentlaltty or proprietary notices, legends or martings on all 
copies or extracts of Confidential Information: and (f) use and disclose the Confidential lnfom1alion as authorized in writing by 
the Discloser. Recipient Is responsible for compllahce wi1h !his Agreement by its employees, Affiliates, agents and contractors. 
4. Required Oisclosure. If required to disctose any ConfldenUal Information by law or court order, Recipient will promptly 
notify the Discloser (unless prohibited by law) and cooperate with Dlsdoser, at Discloser's expe.nse, to seek protective orders or 
appropriate restrictions on use and disclosure. The Section titled Use and Disclosure does not apply to disdosure required 
under this Section. 
5. Return or Destruclion. Within 30 days after lermlnalion of the Agreement or wrttten request of Discloser, Recipient will 
return or destroy Discloser's Confidential lnforniation. Recipient will certify return or destruction if reques1ed by Olscloser. 
Recipient may retain Discloser's Confidential Information to the extent required by law. This Exhibit A will suivive and continue to 
apply to Dlsdoser's Conlidenllal Information that Is not reasonal>le to return or destroy (for example, relained in archive or 
backup systems) as long as It is retained by or for Recipient. 

Poge4 

©2018 West Safety Services, Inc. 
All rights reserved. 
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ACKNOWLEGEMENTOFADDENDA 

As addenda become part of the proposal and should be acknowledged with the RFP, West 
acknowledges receipt of the following addenda to RFP Number 5882 21 issued by the State of 
Nebraska. 

Addendum 1 

Revised Schedule of Events 

West Response: Acknowledged 

West has received, reviewed, and incorporated this addenda into its proposal as required. 

Addendum 2 

Questions and Answers and Revised Schedule of Events 

West Response: Acknowledged 

West has received, reviewed, and incorporated this addenda into its proposal as required. 

©2018 West Safety Services, Inc. 
All rights reserved. 
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ATTACHMENTS 

The following attachments are included in West's response to RFP 5882 21 and begin on the 
following page: 

• West's Proposed Project Action Plan 

• Sample 9-1-1 EGDMS GIS Data Upload Report 

©2018 West Safety Services, Inc. 
All rights reserved. Page 96 
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WEST'S PROPOSED PROJECT ACTION PLAN 

West's project action plan is included as a fold-out document on the following page. 

©2018 West Safety Services, Inc. 
All rights reserved. 
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ID Task Name /Duration /Start /Finish .Q!Ll,_ 2018 I Otr 4 2018 I atr 1 2019 I otr 2 2019 lo.tr 3 2019 I Otr 4 2019 l ntrl 2020 I atr 2 2020 I otr 3 2020 l atr4 
Jul Aug I Seo I Oct I Nov I Dec I Jan I Feb I Mar I Aor I Mav I Jun I Jul I Aug I Seo I Oct I Nov I Dec I Jan I Feb I Mar 1 Aor I Mav I Jun I Jul I Au11 I SetlQil_J 

1 Contract Start Date 1 day Mon 10/8/18 Mon 10/8/18 J: -
2 On Site Project Kickoff 2 days Mon 10/22/lHue 10/23/18 ~ -
3 QA/QC Procedures and Workflow 49 days Wed Mon 

Development 10/24/18 12/31/18 -
4 GIS Data Model 43 days Thu 11/1/18 Mon 12/31/U 

I- -J. 
5 Initial Data Assessment 64 days Tue 1/1/19 Fri 3/29/19 -- -J. 
6 EGDMS First Pass 45 days Mon 4/1/19 Fri 5/31/19 ·..1. ~ 

7 Managed NG9-1-1 Service 354 days Mon 6/3/19 Thu 10/8/20 

Task Project Summary 
., -

Inactive Milestone Manual Summary Rollup Deadline + - - ·~ 
Split External Tasks Inactive Summary -- r 11//,l'nual Summary Progress Project: Projectl ............ ... , .. ' - -

Date: Tue 7 /31/18 Milestone • External Milestone Manual Task Start-6Ttly C 

Summary - Inactive Task ~ Duration-only Finish-only J 
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SAMPLE EGDMS GIS DATA UPLOAD REPORT 

A copy of a EGDMS GIS Data Upload Report is included in West's proposal as required to meet 
the requirements stated in section V. Project Description and Scope of Work, subsection F. 
Contractor Requirements, items 3 and 4 (Contractor Reports to PSAP and Discrepancy Report, 
respectively). 

The EGDMS Data Upload Report begins on the following page. 

©2018 West Safety Services, Inc. 
All rights reserved. 
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El 
9-1-1 EGDMS GIS Data Upload Report - TX - CSEC 

Date and Time of Data Submission: 2/7/201812:07 

Processing started: 2/7/201812:22 

Processing completed: 

For questions regarding this report, please contact: 

2/8/2018 02:41 

EGDMSAnalysts.safetyservices@west.com 

Upload summary: 

Agency Layer Name 
Changed/Added 

Total Count Feature Count .. 
AUTHORITATIVE_ BOUNDARY 1 1 0 

FIRE 304 304 133 

LAW 155 155 55 

MEDICAL 67 67 20 

MUNICIPAL_BOUNDARIES 121 121 18 

PSAP 38 38 13 

ROAD_ CENTERLINES 108,666 108,666 162 

SITE_STRUCTURE_POINTS 349,169 349,169 93 

• These features did not pracHd to production. and should be reviewed as soon as possible. 

©2018 West Safety Services, Inc. 
All rights reserved. 

Proceeded To 
Production 

1 

171 

100 

47 

103 

25 

108,504 

349,158 
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El 
9-1-1 EGDMS GIS Data Upload Report- TX - CSEC 

QAQC Validations 

The following validations are performed within the 9-1-lEGDMS. Errors should be corrected within your local GIS data 
and resubmitted on a regular basis. Please contact your West GIS analyst team with any questions. 

Validations for all layers: 
Compare the schema and data structure and properties of the source dataset with the schema and properties of 
the master database and report discrepancies in the EGDMS Field Mapping Tool 
Database Field Constraint 

• All Features fall within the Authoritative Boundary 
Duplicate Feature Detection 
Unique ID Validation (if provided) 

• Values are present for required attributes 
• Remove features with NULL geometry 
• Repair features with bad geometry 

Boundary Layer (Authoritative Boundary, PSAP, Fire, Law, EMS) 
Polygon gap/overlap validation (For errors involving multiple agencies, participants must work with neighbor 
agencies to resolve issues. All polygon gap/overlap issues must be corrected prior to provisioning data to the 
ECRF/LVF.) 
Routing URI populated and valid 

Street Centerlines 
• Address Range Overlap Issues 

©2018 West Safety Services, Inc. 
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E1 
9-1-1 EGDMS GIS Data Upload Report- TX - CSEC 

Error Code Descriptions 

Below are descriptions of the validation errors used in this report: 

Critic.11 Errors 

Error Name 

Outside Authoritative Boundary 

Boundary- Neighbor- Gap 

Boundary- Interna l -Gap 

Boundary- Neighbor- Overlap 

Boundary- Interna l - Overlap 

Routing URI 

Field Constraint 

True Duplicate 

Attribute Duplicate 

Address Range Overlap 

Unique ID Duplicate 

Geometty Ermr 

NULL Value Critical 

Error Description 

All or part of the feature fa lls outside the authoritative boundary 

A gap exists between the boundary polygon and an adjacent data source's boundary polygon 

A gap Hists between the boundary polygon and another boundary polygon within your database 

The boundary polygon feature overlaps an adjacent data source's boundary polygon 

The boundary polygon feature overlaps another boundary polygon within your database 

The Routing URI is either missing or imraid within the senrice response boundary polwgon 

An attribute value is incompatible with the EGDMS database schema and cannot be loaded 

The exact feature is dupliated multiple times in the layer - EGDMS deletes the dupliate features, leaving a 

single record 

The feature's attributes are duplicated in multipre features, but each feature has a unique location - All 

records are returned as errors and must be corrected to proceed to production 

An overlap exists in one or both sides of the address ranges between two connected and identically named 
street centerline segments. 

The feature 1s Unique ID is duplicated within the agency's layer-these are aiticiil l enors and must be 

corrected to proceed to production 

A record exists in the attribute table that is not associated with a geoi:raphic feature or the geometry of a 

feabJre is in error. 

NULL value for a critical field 

©2018 West Safety Services, Inc. 
All rights reserved. 
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El 
9-1-1 EGDMS GIS Data Upload Report - TX - CSEC 

Non-Critical Errors 

NULL Value 

Domain Addressing Standard 

Street Pointing Wrong Oin,ction 

Street Name Parsing 

Low Frequency Street Name 

Address Range Parity 

Geometry Warning 

lnvald Date 

Error Description 

A required attribute is blank or NUU. 

The attribute value does not matdi an existing adressing standard value within the pa,sed street name 
attributes (pre type, pre directional, street type, post directional) 

· A discrepancy between two identiolly named and connected street seg:menu where the ending point of 
one segment is different from the beginning point of the connected segment. 

Identifies street names that are pou,nti.Jly not property parsed, example: the street name field contains 
street types or street directionals 

A single address point street name exists (this is on ly a warning, but oftentimRS finds street name 
spel ling/parsing issues) 

Desaibes street segments that have• miK of odd and/or even addresses on one particular side of that 
segment and not indicated accordklgtv in the Left and Right Parity fields. Street centerlines should onlv 
have odd addresses on one sidl! and even addresses on the othet'. 

A feature had inva lid geometry, but that inconsistency was automatica lly corrected by EGOMS. 

Indicates that tho, value of the date field was invalid - replaced with current date. 

©2018 West Safety Services, Inc. 
All rights reserved. 
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El 
9-1-1 EGDMS GIS Data Upload Report - TX - CSEC 

Validation Error Summary: 

Agency Layer Name Error Code Error Count 

Boundary - Internal - Gap 78 

Boundary - Internal - Overlap 22 
ARE 

Universa l Unique ID duplicate 49 

Total 149 

Boundary - Internal - Gap 11 

Boundary - Internal - Overlap 4 
lAW 

Universa l Unique ID duplicate 44 

Total 59 

Boundary - Internal - Gap 7 

Boundary - Intern a I - Overlap 11 
MEDICAL 

Universa l Unique ID duplicate 8 

. Total 26 

Boundary - Internal - Gap 9 

MUNICIPAL_BOUNDARIES Universa l Unique ID duplicate 9 

Total 18 . 
Boundary- Internal -Gap 8 

Boundary- Int ernal -Overlap 7 
P5AP 

Universal Unique ID duplicate 2 

Total 17 

Address Range Overlap 162 

Ge ometry Warning 94 
ROAD_CENTERLINES 

NULL Va lue 13,697 

Total 13,953 

Attril>ute Duplicate 10 

Field Constraint 1 
51TE_51RUCTURE_POINTS 

Stacked Duplicate 82 

Total 93 

NOTE: The above counts represent the total number of errors for each feature class. rt is possible for features to have multiple errors thus making 
these counts hl£11er than the number of error features. 

©2018 West Safety Services, Inc. 
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E1 
9-1-1 EGDMS GIS Data Upload Report - TX - CSEC 

Validation Error Details: 

Address Points: 

Error Type Reason 

lndicati,s Critical EtTCrs (did not proceed ID production). 

Count 

fleidVllldlllotl Plilld • ca-CIIIMlt GC_l>CaP1'10N to ll'llfdllr: 1 

Streets: 

Geometry Warning 

NULL Value 

©2018 West Safety Services, Inc. 
All rights reserved. 

PDMITS_29000\Pl9000\P2IIOl7.1'D 

Attrellle oupllcate, Unique GecNnetry 

Attr1bvte oupllcatt, StKUd l'UllnS 

- Indicates Critical Errors (did not proceed to production). 

Geometry Fails OGC warning 

Not Null Failed· LeftffornAddress 

Not Null Failed. LeftToAddrus 

Reason 

NOi llUU Faill!d • RiChtFromAddrHS 

Not Null Failed· Ri"'tToAddress 

Count 

162 

94 

4231 

4231 

261B 

2617 
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El 
9-1-1 EGDMS GIS Data Upload Report - TX - CSEC 

Fire: 

F1Rf_1 FRANKLIN 
@ROBE 

RTSON. 
BVCOG. 

TX 

FIRE_1 IIIANIWN 

@ROBE 
IIBOH. 

Bl/COG. 
111 

FIRE_1 FRANKLIN 

@ROBE 

RTSON. 
BVCOG. 

11( 

flRE_.10 WlROSE VfD 
0001& 
@NAC 

OGDOC 
HES.DE 
'ICOG.T 

X 

FIRE_10 J MELROSE VfD 
00016 

@NAC 

OGDOC 

HES.DE 
TCOG.T , 

X 

FIRE_10 WUIOSE VfD 
00016 
@NAC 

OGDOC 
HES.DE 
TCOG.T 

X 

FIRE_10 i SOUTH 

00021 NACOGDOCHE 

@NAC SVfD 

OGDOC 

HES.DE 
TCOG.T 

X 

·ROBERTSON 

coumv 
SHERIFFS 

OFFICE 

ROBERTSON 

ODUNTY 

SHERIFFS 

OFFICE 

©2018 West Safety Services, Inc. 
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••• Comments 

97!Hl28-3080 

97!Hl2&--0 

' ll7!Hl8-308Q 

TX us ,Universal ESUnqlD Dupliulte 
unique ID 
duplicate 

TX us unil8YI ES'-'lq:ID Dup{ialll 

Unique ID 
duplicate 

11( us Uni-nl ESUnqlD Dupftcate 
unique ID 
duplicate 

TX us unlwrnl ESUnql D DupliQte 
Unique ID 
duplicate 

11( US Un~al ES11nq1D Dupfote 
Unique ID 
duplicate 

TX us unl'l'tnal ESUn<tlD Duplicate 
unique ID 

duplicate 

TX us Uni•ernl ESunq1D Duprote 
unique ID 
duplicate 
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El 
9-1-1 EGDMS GIS Data Upload Report - TX - CSEC 

• FIRE_10 SOUlH 
CIIOZ1 NAllOGDOCHE 

@'NAC SVFD 
OGDOC 
HES.DE 
lt:OG.T 
X 

FIRE_10 SOUTH 

00021 NACOGDOCHE 
@NAC 5VFD 

OGDOC 
HES.DE 
TCOG.T 

X 

GUADA GUADAW~ 
WPE_N NATIONAL 

ATIONA PAIK FIRE 

L_PARK SERVICE 
_FIRE_S 

BIVICE 
@'RGCO 
G.DRG 

GUADA GUADALUPE 

l UPE_N NATIOW.l 

ATIONA PARK FIRE 

L_PARX SfRVICf 

_flRE_S 
ERVICE 

@RGCO 
G.ORG 

flU_ ao KENNARO/RA,T 
000001 Qlff VFD 
l@'HO 

U51t1N. 
DETro 
G.TX 

FIRE_80 KENNARD/RAT 
000001 CUFF VFD 

l@HO 
USTON. 
DETCO 

G.TX 

flRE_IO KENNARD/RAT 

000001 aJff VFD 
l@HO 
USTON. 
DETro 

G.lX 

GUADALUPE 
NATIONAL 
PARK FIRE 
SERVICE 

GUADALUPE 
NATIONAL 

PARK FIRE 

SERVICE 

©2018 West Safety Services, Inc. 
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- Comments 

1X us UniwrHI ESunqlD Duplicate 

TX us Uni¥enal ESunqm Duplicate 
Unique ID 
duplicate 

CZ-ZIB-2060 1X us u~ l!StalqlD ouplkMe 
Unique ID 

d..,1ae 

TX US Universal ESllnqlD Duplicate 
unique ID 

duplicate 

1X us Un!YernJ t:SllnqlD Duplote 
unique ID 
d ... lica!e 

TX us unilH!IYI ESunq1D oupr.cate 
unique ID 

duplicate 

lX us u~ ESIA'lqlD OUpf,cau, 
Unique ID 

d,.iliute 
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El 
9-1-1 EGDMS GIS Data Upload Report - TX - CSEC 

I 
FIRE_80 lAKE SAM 
000001 RAYBURN 

4@SAN 
AUGUS 
TINE.DE 

TCOG.T 
X 

FIRE_BO lAKE SAM 

000001 RAYBURN 

4tl'SAN 
AUGU5 
TINE.DE 
lCOG.T 
X 

FIRE_24 i Meridian Fire 
@IIOSQ · 

UE.HOT 
COG.TIC 

FIRE_24 Metilian Fire 

@IIIOSQ 
UEHOT 

COG.TIC 

FIRE_11 ""11itney FD 
@HILL 

HOTCO 
G.TX 

FIRE_ll Whitney fD 
€1HI.L 
H0100 
G.TX 

FIRE_6 ANDERSON 
@GRIM VFD 

ES.BVC 
OG.TX 

FIRE_& ANDERSON 
@GRIM VfD 

ES.IIVC 
OG.TX 

FIRE_80 ,S1X MILEVfD 

000001 
B@SAIII 

NE.DET 
COG.TIC 

FIRE_IO SIXMl~VFD 
000001 
ll!!ISAIII 
NE.DET 
COG.TIC 

HOTCOG.TX 

HOTCOG.TX 

HOTCOG.TX 

HOTCOG.lX 

GRIMES 
COUNTY 

SHERIFFS 
OFFICE 

GRIMES 

COUNTY 

SHERIFf5 
OFFICE 

©2018 West Safety Services, Inc. 
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W3~873-2065 

93H73-2065 

Comments 

TX us universal l!Sunq1D ouprocate 
Unique ID 
duplicate 

TX us Universal! l!SUnqlD OUpllcate 
UniqmlD 
d..,licate 

TX us Universal ESUnqlD OUp~cate 
unique ID 
duplicate 

1X us Universal! l!5Unq1D OUpllcate 
UniqmlD 
d ... 1-

TX us universal ESUnqlD OUpllcate 
Unique ID 
duplicate 

1X us universal l!5Unq1D Dvpllcate 
Unique ID 
duplicate 

Tl( us universal ESUnqlD OUplicate 
unique ID 
duplicate 

Tl( us universal! ESUlqlD Duplicate 
UniqmlD 
d..,rica1e 

Tl( us Universal ESUnqtD Duplicate 
unique ID 
duplicate 

TX us Universal! 1!5UnqtD Duplicate 
UniqmlD 
d ... licate 
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El 
9-1-1 EGDMS GIS Data Upload Report - TX - CSEC 

I 
flR[_12 PRAIRIE Hill 
@W/JS VFD 

'HINGT 

ON.BVC 
OG.TX 

RIE_U PRAIRIE Hill 
@WAS VfD 

HftGT 
ON.BVC 
OG.TX 

FIRE_2 BUFFALO VFD 
@LEON 

.BVCOG 

'.TX 

RIE_Z ltlfl'AIDVFD 
@LEON 

.BVCOG 

.TX 

FIRE_80 BEACH CREEK 

000001 UNIT 
S@TYL 

ER.DET 
COG.TX 

RRf_80 BEACH CRIEC 

000001 UNIT 
51l'TYL 
IR.DET 

COG.lll 

FIRE_2 Aquilla FD 
@HILL 

HOTCO 
Cl.TX 

RRE__l Aquilla FD 
@IHI.L 

HOTOO 

G.TX 

FIRE_8 BEDIAS 
@MADI 

SON.BV 
COG.TX 

RAE_B IIOllAS 

ti'MADI 
SON.BY 
COG.TX 

FIRE_80 : FAIRMOUNT 
000002 VFD 

1@SAB1 
NE.DET 
COG.TX 

BRENHAM 
EMERGENCY 

COMMUNICA 
TIONS 
DEPARlMENT 

BRENHAM 
EMERGfNCI' 
CDMMUNICA 

1JONS 

DEPARlMENT 

LEON COUNTY 
SHERIFFS 
OFFICE 

LEON COUNTY 
SHEIUFP.5 

OFFICE 

HOTCOG.TX 

HOTCOG.TX 

MADISON 
COUNTY 

SHERIFFS 
OFFICE 

MADISON 
ODUffY 
SIIERIFfli 

OFFICE 

©2018 West Safety Services, Inc. 
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Ill 
979-337-7272 TX us 

979-337-7272 TX us 

!I0:!-556-2749 TX us 

!Kl5-536-2749 TX us 

TX us 

TX us 

TX us 

TX us 

93~348-2755 TX us 

9311-,-2755 TX us 

TX us 

Comments. 

Universal ESunqlD Duplicate 
Unique ID 

duplicate 

Universal 
Uni..-lD 

ES'-"qlD Duplk;lt_e 

~lot• 

uniwnal ESunqlD Duplicate 
Uniquo,ID 
duplicate 

Uniwnal ~qlD DupftcillO 
Unlqw1D 

duplicate 

universal ESunq1D Duplicate 
Unique ID 
duplicate 

Unlvernl ESunq1 D Duplicate 

unique ID 

-licm 

uni-.al ESUnqlD Duplicate 
unique ID 

duplicate 

Uniwnal ~qlDDupticate 
Unique ID 
duplicate 

universal ESUnqlD Duplicate 
Unique ID 

duplicate 

Uniwnal ESUnqJD ouprtcate 

Un..,elD 

•lute 

universal ESUnqlD Duplicate 
unique 10 

duplicate 
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El 
9-1-1 EGDMS GIS Data Upload Report - TX - CSEC 

• FIRE_IO FAIIIMOUNT 

OOOClll2 VfO 
l~I 
NE.DEY 
COG.TX 

FIRE_80 , FAIRMOUNT 

000002 VFO 
,l@SABI 

NE.DET 
COG.TX 

Fl~E .. 80 FAIIIMOUNT 

1~1 
NE.DET 
COG.lX 

FIRE_80 FAIRMOUNT 

000002 VFD 
l@SABI 
NE.DET 

COG.TIC 

FIRE_IO PENDLntlN 

00000, HARIOR VfD 
l@SAIII 
NE.DET 
COG.TX 

FIRE_80 , PENDLETON 
000003 HARBOR VFD 

l@SABI 
NE.DET 

COG.TX 

FIR£_80 PENOI.EION 
OOOCICB HARBOR VfO 
l@SAIII 
NE.DET 
COG.TX 

FIRE_80, PENDLETON 

000003 HARBOR VFD 
l@SABI 

NE.OET 

COG.TIC 

FIIIE_IO PENDLETON 

OllD003 HAUOR VfO 
l@ISABI 
NE.OET 
COG.TX 

©2018 West Safety Services, Inc. 
All rights reserved. 

••• TX us 

Tl( us 

TX us 

Tl( us 

TX us 

TX us 

TX us 

Tl( us 

TX us 

Comments 

u ~ ESUAqlD Duplicate 
Uniqu,, ID 
d .. licale 

Universill ESunqlD Duplicate 
unique ID 
duplicate 

Un~ ~ID Dupfiai. 
unique ID 
~ licate 

Universal : ESunqlD Dupliate 
unique ID 
duplicate 

unlYenal ESUnqlD Duplicate 
Unique ID 
d .. licale 

uniYenal ESunq1D Dupliate 
unique ID 
duplicate 

un~I ESta.qlD Dupllate 
Unique ID 
d .. rKate 

universal ' ESunqm ouproate 
Unique ID 
duplicate 

Univenol ESllflqlD Dupfat• 
Unique ID 
duplate 

Page 109 



WEST SAFETY SERVICES RESPONSE TO STATE OF NEBRASKA PURCHASING BUREAU RFP 5882 Z1 

El 
9-1-1 EGDMS GIS Data Upload Report-TX - CSEC 

I 
f lAE_80 PENDLETON 
000003 HARBOR VFD 
1 @SA81 

NE.DfT 
COG.llC 

flRE_!7 GR0f5BECIC FD 
e;,UME 
STONE. 

H0100 
G.TX 

FIRE_37 ' GROESBECK FD 
@UME 
STONE. 

HOTCO 
G.TX 

flRE_9 CAllllNE FD 

£'WAS (FAYETTE 00) 
HINGT 
ON.BVC 
OG:rx 
FIRE_!I CARMINE FD 

@WAS (FAYETTE 00] 
HINGT 
ON.BVC , 

OG.TX 

flRE_BO TOlEllO BEND 
000001 LAKE 

9£'SAIII 
NE.DfT 
COG.TX 

FIRE_9 WHfELOO: / 
@ROBE FRANKLIN/ 

RTSON. EASTERLY 
BVCOG. 
11( 

flRE_BO SHAMROCK 
011011112 SHOIIESVFD 
3£'SABI 

NE.DfT 
COG.TX 

FIRE_17 EASTERLY/ 
@ROBE FRANKLI N 
RTSON. 
BVCOG . 
11( 

HOltxlG.lX 

HOTCOG.TIC 

IIIIENHAM 

EMEA6ENCI' 
OOMMUNICA 
110NS 
DEPAlllMENT 

BRENHAM 

EMERGENCY 
COMMUNJCA 
TIONS 

DEPARTMENT 

ROBERTSON 
COUNTY 

SHERIFFS 
OFFICE 

ROBERTSON 

COUNTY 
SHERIFFS 
OFFICE 

©2018 West Safety Services, Inc. 
All rights reserved. 

i 
~ " f l El ,3 Eno, CommenL, 

TX us Universal ESllnqlD oupijcate 
unique ID 
duplicate 

1X us Uniwnal E:S1Mq1D DUpl">tate 

Uni"""ID 
duplicate 

TX us uniYenal ESllnqlD DUplic:ate 
unique ID 
duplicate 

ll*U7•72n TX us Univen.l ESunq·10 Dupllate 

Unique ID 
duplicate 

1179'-337• 7272 ,,X us univenal ESIJnqlD Dup6cate 
Unique ID 
duplicate 

1X us IIOUndary· 
kllH1lal. 
Gap 

979'-828--30BO TX us Boundary-
Internal-

Gap 

1X us Boundary--·· Gap 

979'-82&-30BD TX us Boundary · 
Inter nal -
Gap 
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• FIRE_ao DAM II Vl'D 
OOOCIOl 
l@'TYL 

ER.Dfl 
COG.TX 

FIRE_6 MADISONVllH 

:@LEON FD 
.BVCOG 

.TX 

FIRE_U fllAN l(UN / 
@'RDIIE BlACIUACK / 
IITSDN. 111/HEELDCK 
IIVCDG. 

TX 

FIRE_80 VERIFY FIRE 
000001 
O@NE 

WTON. 
DETCO 

G.TI< 

1'111£_10 MARTINSVll.ll: 

00013 VFD 
@'NAC 

OGDDC 
HES.DE 
Tt:DG.T 

X 

FIRE_5 LEONA VFD 
@LEON 

.BVCOG 

.TI< 

FIRE_IO LAKE SAM 
000001 RAYBURN 
7~1 
NE.Dfl 
COG.TX 

FIRE_BO GRAPELAND 
000001 VFD 

2@HD 

USTON. 
DETCO 

G.TI< 

FIRE_BO PDWEU.TDWN 
000001 VfD 

2~ 
AUGUS 
TINE.DE 
Tt:DG.T 
X 

LEON COUNTY 

'SHERIFFS 
OFflCE 

-flll5DN 
IXltftTY 
SHWfFli 
OFFICE 

LEON COUNTY 

SHERIFFS 
OFFICE 

©2018 West Safety Services, Inc. 
All rights reserved. 

903-536-2749 

97!1-82&-311110 

903-536-2749 

TX US Bo11ndary-

TI( us 

TX us 

TX us 

TX us 

TI( us 

TX us 

TI( us 

TX us 

lntemal­
Gip 

Boundary-
Internal-
Gap 

Boundary-
lldarnall-
Gip 

Boundary-
Internal-
Gap 

Boundary-
internal-
Gap 

Boundary -
Internal-
Gap 

IIOun<a,y-
Internal-
Gap 

Boundary-
Internal-
Gap 

Boundi,v-
llltUnal -
Gap 

Comments 
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I 
FIRE_4 IOIAVFD GRIMES 
@GRIM ODUNTY 

E5.BVC SHERIFFS 
OG.TX OFFICE 

fl1E_9 IIIDWAYVRI MADISON 
@MADI OOUNTY 
SON.BV SHERIFFS 
COG.Tl( OfflCE 

FIRE_6 NORTHZULat MADISON 
@MADI FD OOUNTY 

SON.BV SHERIFFS 
COG.TIC OFFICE 

fl1E_5 IU<JiAIIDS WI> GRIMES 

IPGRIM OOUNTY 
ES.IIVC SHflllffS 
OG.Tll OR'ICE 

FIRE_9 HILLTOP LAKES LEON COUNTY 
@LEON VFD SHERIFFS 

.BVCOG OFFICE 

.TX 

fllE_Z PtANTBIS1IUE GIUMES 
@GRIM WI> COUNTY 
ES.IIVC SIIEIIIFFS 
OG.TX OfflCE 

FIRE_n westshore Fire HOTCOG.TX 

@BOSO. 
UE.HOT 

COG.TX 

fllE_7 NAVASOTAfD NAVASarA 

@GRIM POUCf 
ES.IIVC Dfl'ARlMfNT 
OG.TX 

FIRE_2S Buffalo FD HOTCOG.TX 
@FREE 

STONE. 

HOTCO 
G.TX 

fllE_14 HEARNE ROBfllTSON 
@ROIIE COUNTY 
IIT50N.. SHWFF5 
IIVCOG. OfflCE 
Tl( 

f lRE_21 lreden Fire HOTCOG.TX 

@BOSO. 

UE.HOT 
COG.TX 

©2018 West Safety Services, Inc. 
All rights reserved. 

•1 Commenu 

93IHl73-Z06S Tl( us Boundary -
Internal-

Gap 

936-348-2755 TX us· Boundary-
IIIIKnal-

Gip 

93&-348-2755 TlC us Boundary-
Internal -

Gap 

936-873-2065 TX us Boundary-
lntarul-

Gap 

903-536-2749 TX us Boundary-
Internal -

Gap 

936-873-2065 TX us Boundary-
IMNnal-

Gip 

TX us Boundary -
Internal-

Gap 

936-825-ll57 Tl( us Boundary-
llllllnal -
Gap 

TX us Boundary-
Internal -
Gap 

979-82JI.- Tl( us Boundary-
llllemal-
Gap 

TX us Boundary · 
Internal-
Gap 
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• FIAE_28 walnut sprirtp 
@IIIOSQ'" 

UE.HOT 
COG.TIC 

f lRE_Z31 t.akesido fire 

@BOSQ 
UEJtOT 

COG.TX . 

FIRE-10 SWIFT/SIIADV 
00023 GROVE VFO 

@INAC 

OGDOC 
HES.DE 
lt:OG.T 
X 

FIRE_2S 
I Marean fire 

@BOSQ 
UEJtOT 

COG.TX 

Fl11£_10 KINGTOWN 
OIIOll8 YFD 

@INAC 

OGDOC 
HES.DE 
lt:OG.T 
X 

FIRE_7 COOKS POINT 

@BURL VFD 
ESON.B 

VCOG.T 

X 

FIRf_l SHIRO VfD 

~RIM 
ES.BVC 
<JG.TX 

FIRE_80 LAKE SAM 
000001 RAYBURN 
5@ANG 

EllNA.D 

fTCOG. 
Tl( 

FIRf_ BO HEMPHU. VFO 
OOOCXl3 
0€'SAIII 
NE.DfT 
COG.lll 

ltO'lt:OG.llC 

HOTCOG.TX 

IIOTCOG.TX 

BURLESON 

COUNTY 
SHERIFFS 
OFFICE 

GRIMES 
OOUNTY 
SHEIUffS 

OfflCE 

©2018 West Safety Services, Inc. 
All rights reserved. 

BVCOG-
BURLESON• 

co-
SO@)STATE. 

TX.US 

II Error Commcnu 

TX us IIOundary-
lnlamll-
Gap 

TX us IIOUnda,V • 
Internal· 
Gap 

TX us lloµnda,v-
lll!Bllal-
Gap 

Tl( us Boundary-
1nmruil -
Gap 

TX us Boundary-
Internal-
Gap 

97~567-4343 TX us Boundary-
Internal-
Gap 

936-ll'n-20115 1X us lloundily-
Internal-
Gap 

TX us Boundary · 
Internal -
Gap 

TX us Bou IMla ry-
Internal-
Gip 
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I 
, FIAE_Z ' FRANKLIN / 
@ROBE BLACKJACK 

'RTSON. 

BVCOG. 
TX 

fllE_l GAYHILLVFD 
OWAS 
HINGT 
ON.BVC 
06.lX 

FIRE_lO DOUGIASS 
00005 1/H> 
@NAC 

OGDOC 
HES.DE 
TCOG.T 
X 

FIIE_29 aa....- FD 
OfREE 
STONE. 
HOTOO 
G.lX 

FIRf_80 WELDON VFD 

000001 
9@HO 
U5TON. 

DETCO 
G.TX 

f 1Rf_80 ATIOYAC YR> 
000001 
S@SAN 
AUGUS 
TINE.DE 
TCOG.T 
X 

'FIRf_ lO LOCO VAU£Y 

00012 1/H> 
@NAC 

OGDOC 
HES.DE 
TCOG.T 
,X 

f llf _ 80 POIITEJI 
000000 SPUl6S VfD 
!IOHO 
USTON. 
DETCO 
G.lX 

C 
> 
l! 

f 
:ROBERTSON 
COUNTY 
SHERlfFS 
OFFICE 

BRENHAM 
EMEll&ENCJ 
COMMUNICA 
110NS 
DEPARlMENT 

HOTOOG.TX 

©2018 West Safety Services, Inc. 
All rights reserved. 

z 
"' ::, 

... 8 
!! i : 

a:; 
-g 
:, 

~ 
~ 

979-828-3080 

!171>-337-7272 

b 
j C a u Error Comment!i 

TX us Boundary • 
Internal-
Gap 

TlC us la1S1dary-
lntemal• 
Gap 

l1( us Bo1111dary-
Internal -
Gap 

TX us Bo1S1dary• 
lnt~mal-
Gap 

lX us BoLW1dary· 
Internal-

Gap 

TlC us lalSldalry· 
1ntcmal-
Gap 

lX US Boundary -
lntemal ­
Gap 

lX US Bol.Wldary• 
Internal· 
Gap 
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I 
flllE_U 8lACKJACK / 
@ROBI: Wl!fflOCI: 
RTSON. 
11\'COG. 
TX 

f1Rf_80 PINELAND VII> 
OOODll2 
aeSABI 
NE.DET 
COG.TX 

flRE_13 WASHINGTON 
@WAS VfO 
HINGT 
ON.IIVC 
OG.1JC 

fllf_l 51100[ YfD 
OIIURI. 
ESON.B 
VCOG.T 
X 

f1RE_6 fRANKUN / 
@ROiif BREMOND 
RTSON. 
11\'COG. 

,TX 

fllf_llO SPUIGERVfO 
OOODll2 
O@ITVL 
ER.DET 
COG.TX 

flllf_10 CHIRENO VfD 
00003 
@NAC 

OGDOC 
HES.DE 
TCOG.T 
X 

fllf_ll R.o VfD 

91.fOH 
.Bl/COG 
.llC 

flllf_80 BROADOUS 
000001 VfO 

8@SAN 
AUGU5 
TINE-DE 
TCOG.T 
X 

R08El(JS0N 
1
COUNTY 
SHHlfFS 

:OFfliCE 

BRENHAM 
EMERGENCY 
CXlMMUNICA 
TIONS 
DEPARlMENT 

IIUll£SON 
CXUfTY 
511HFf5 
OffU 

ROBERTSON 
COUNTY 
SHERlffS 
OfFICf 

lfON t:OUN1Y 
511HFf5 
OFFICE 

©2018 West Safety Services, Inc. 
All rights reserved. 

B\ICIDG-
BURI.ESOH-
co-
501@STATE. 
TllUS 

I . . 
979--828·3080 TX us Boundary· 

Internal-
G:lp 

lX us ...... dary-
lntemal-
C:::.p 

97!H37-7272 TX us Bola'ldary • 
Internal-
G•p 

979-557-4343 111 us lo...aary• 
Internal-
Gap 

979--821-3080 TX us Bo ... ,i.ry-
Internal -

Gap 

lX us ...... clary-
1nt ...... a1-
Gap 

TX us Boundary· 
Internal-
Gip 

903-S36-Z749 TX us lo1a1dary· 
Internal· 
Gap 

TX us Boundary· 
Internal-

Gap 
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I 
FIU_lO CALVEJrr / ROIIDl'ISON 
.IOIIE IIEARNE COUHTY 
RlSON. SHfllUffS 
IIYtOG. OFFICE 
TI[ 

FIRE_80 CROCKITT YfO 

000001 
51!!>HO 
USTON. 
OETCO 
G.TX 

Fllf_80 lOlfDO 
01101101 VIII.AGE VfD 
4tPNE 
WTON. 
DERXI 
G.TX 

FIRE_ll MIDWAY VfD lfON COUNTY 
@lfON SJlfRlfFS 

.BVCOG Offla: 

.TX 

Flllf_16 CAI.VEJrr ROIIEalSON 
•• Ill£ COUNTY 
RlSON. SHEIIUffS 
IIYCOG. OFFICE 
TX 

f1RE_80, Al'IIERCllfST 
000001 VfO 
Zl!!>ANG 
EUNA-D 
ETCDG. 
TX 

flllf_a BIENIIAMfO llllfNIIAM 
9WAS EMERGENC'f 
HINGT COMMUNICA 
ON.BVC TIONS 
OG.TX DEPARTMENT 

FIAf_ lO ETOIL.E VfD 
00006 
@NAC 

OGDOC 
HES.DE 
TCOO.T 
X 

flllf_l OAKWOOD lfONCOUNlY 
C,lfON YR> SHEIIUfFS 
.BVOOG OFFICE 
.TX 

©2018 West Safety Services, Inc. 
All rights reserved. 

•11 9~- TX us 

TX us 

TX us 

!Ml3-S'lt;-Z749 TX us 

97!Hl2a-3IIIIO TX us 

TX us 

979-337-7272 TX us 

TX us 

!IOl-536-270 TX us 

I 
I 

Convnents 

11o ... o1ary-
lntenw-
Gap 

Boundary· 
lntcmal-

' G•p 

llow,dary· 
Internal-
Gap 

lloundary-
lntem;al -

Gap 

lloiaulary• 
Internal-
Qop 

lloundary-
Internal -
Gap 

llow,dary· 
lnta:mal-
Gap 

Boundary· 
1ntemal-
Gap 

llow,dary· 
lntemal-
Gap 
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FlllE_7 HEMOND 
@ROM 
RTSON. 
BVCOG. 
TX 

FIIE_7 NORMANGEE 
OMADI FD 
SON.IV 
COS.TX 

FIRE_so ' AUSTONIO VFD ' 
OOOOOl 
O@HO 
USTON. 
DETCO 
G.TX 

FIIE_to IAICE 
Ollllll!I NAalGDOCHE 
.NAC SVFD 
OGDOC 
HES.DE 
TCOG.T 
X 

FIRE_Z4 Donie FD 
@FREE 

STONE. 
HOTCO 

G.TX 

f1R£_19 0-iftDn fi~ 
.IIOl5Cl 
UE.HOT 
COG.TX 

FIRE_llO ROSEVINE VFD 
OOOOOl 
4@5ABI 
NE.DET 
COG.TX 

FIRE.:.20 C...nlills Gap 
0BOSQ Fn 
UE.HOT 
COG.TX 

FIRE_3 HEARNE/ 
@ROBE BLACIUAOC 
RTSON. 
BVCOG. 
TX 

ROBERTSON 
COUNTY 
SHERIFFS 
OFFICE 

MADISON 
cou.TY 
SHHIFFS 
OFFICE 

HOTCOG.TX 

HOTCOG. TX 

HOTCOG.TX 

ROBERTSON 
COUNTY 
SHERIFFS 
OFFICE 

©2018 West Safety Services, Inc. 
All rights reserved. 

I 
979-t Ul·lOeO TIC us ' !lo1S1dary-

Internal-

G•p 

9•:14a-ms TX us lamulary-
Jntcmal• 
Gap 

T1C us Boundary-
Internal-
Gap 

TX us Bomulary-
Internal• 
Gap 

TX us Boundary-
Internal-
Gap 

TIC us aa...dary· 
Internal · 
Gap 

TX us !loundary • 
Internal-
Gap 

lll us !lo1S1dary· 
Jntemal-
Gap 

979-4128-3080 T1C us l!o1S1clary-

lntemal -
G,p 
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I 
fR_IO LAJCESAM 

- llAYIUIIN 
08~ 
EJl0£T 
COG.TX 

flRf_lO. NACOGD001E , 
00018 'SfD 
@NAC 

OGDOC 
H5.DE 
TCOG.T 
X 

fllf_BO HOUSTON 
OIIODOD LAJCE VfD 
89HO 
USTOH. 
Dfr<XI 
G.TX 

f lRE_U : WHEEI..OCI( / 
@ROBE fRANKUN 
RTSON. 
IIVCOG. 
TX 

fllf_9 NAVASOTA fD 
OllllM 
ES.IVC 
06.TX 

f lRf_lO WODEN VfO 
00024 
@NAC 

OGDOC 
HES.DE 
TCOG.T 
X 

fllf_BO CBfRAl VfD 
OOGII03 
40ANG 
EUNA..D 
ETCOG. 
TX 

f 1RE_3 MEYERSVlllE 
@WAS VR> 
HINGT 
ON.BVC 
OG.TX 

f11E_7 JEWETTVfD 

.lfON 

.BVOOG 

.TX 

ROBERTSON 
COUNTY 
SliERlffS 
OfflCI: 

GIIMES 
aJUNTY 
5Hl:UfS 
OfflCE 

BIIENHAM 
EMERGENCY 
COMMUNICA 
TlONS 
DEPARTMENT 

lfONCOUNTY 
!!IIEUfS 
Off'ICE 

©2018 West Safety Services, Inc. 
All rights reserved. 

1111 

97!1-1128-3080 

936-873-2065 

979-337-7272 

903-5:S.2749 

1X us 11o ... 11,11y­
lntcmal­
Gap 

TX US Boundary-

1X us 

TX us 

TlC us 

TX us 

TX us 

TX us 

TX us 

lntemill­
Gap 

Bo..,.,ary-
lntcmal-
Gap 

Boundary-
lntem;I-
Gap 

llount!ary-
lntemal-
Gap 

Boundary-
Internal-

Gap 

11o ... c1ary -
Internal-
Gap 

Boundary-
lnte:m.111-
Gap 

ao ... 11,uy-
Internal-
Gap 

Convnents 
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I 
FIRE_) 1 CENTER\'IU.I: 
@lfON VFO 
.BVCOG : 
.TX 

fllE_li IIIADISONVlll.E 

9lfON fD 
.Bl/COG 
.111 

Flllf_5 LEONA Vl'D 

@lfON 
•.Bl/COG 
.TX 

fllf_lO GlW'fl..UID 
IIIIIIII01 VfO 

29HO 
USION. 
DErCO 
G.111 

Flllf_9 MIDWAY VFD 
@MADI· 

SON.IIV 
COG.TX 

FIIE_36 I055E fD 
91.NE 
STONE. 
IIOTOO 
G.lll 

FIRf_:la E. lAll 
@UME LIMESTONE FD 
STONE. 
HOTCO 
G.TX 

FIIE_2!1 aa....- FD 
9FREE 
STONE. 
IIOTOO 
G.111 

F1Rf_80 WELDON YfD 
000001 
9@HO 
USTON. 
DETCO 
G.TX 

fllf_lO l'OOEI. 
000000 SPUfGS YfD 
99HO 
USTON. 
DETCO 
G.111 

LEON COUNTY 
'SHERlfFS 
OfFICE 

lfONCOUNTY 
5HEUfS 
OFFICE 

lfONCOUNTY 
SHERlfFS 
OfFICf 

MADISON 
COUNTY 
SHERIFFS 
OfFICf 

IIOTOOG.TX 

HOTCOG.TX 

HOTOOG.TX 

©2018 West Safety Services, Inc. 
All rights reserved. 

•• 903-536-2749 TX us 

!JOJ-5:16-27411 TX us 

. 903-536-2749 TX us 

TX us 

936-:148-2755 1X us 

TX us 

TX us 

TX us 

1X us 

TX us 

Comments 

Boundary-
lntem.111-
Gap 

Boundary-
Internal-
Overtap 

Boundary-
lnte:m;;al -
Overiap 

Boundary-
Internal-
Overbp 

· Boundary-
lnte:mal -

Overiap 

Boundary-
l"'emal-
Overtap 

8ound~ry'· 
lntem , 1-
O.erb p 

Boundary-
Internal-
Overlap 

Boundary-
lnte:mal-

Overiap 

Boundary-
Internal-
O.erlap 
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I 
FIRE_15 SEAlHIOUND 
@AOIIE PRAIRIE 
RTSON. 
B\ICOG. 
TIC 

fllE_21 IIEAGAN FJIE 

.FAUS 

.HIJTCXI 
G.TX 

FIIU_4 :BREMOND / 
@ROiif 5EAll 

RTSON. 
BYCOG. 
TIC 

fllE_IO CROCIETTVfD 
OOOD01 
S9HO 
USTON. 
DETOD 
G.TX 

FIRE_U MIOWAY VfD 
@LEON 

.Bl/COG 

.TIC 

Fllf_:19 W. LUE 
.LIME UMESTONE 
STONE. 
HOTIXI 
G.TX 

FIRf_1 OAKWOOD 
@LEON VFO 
.Bl/COG 

.TIC 

Fllf_7 IIIEMOND .ROBE 
RT50N. 
IIVCOG. 
TX 

FIRf_lO ' AUSTONIO VfD 

000002 
Oi!!'HO 
USTON. 
DETCO 
G.TX 

Fllf_U Da,...fD 
.Riff 
STONE. 
HOTIXI 
G.TX 

ROBERTSON 
COUNTY 
SHERIFFS 
OfflU 

HO'RXIG.lX 

ROBERTSON 
:COUNTY 
StffRlfFS 
OfflCE 

LEON COUNTY 
StfERlff5 
OfflC( 

HOlllOG.lX 

LEON COUNTY 
5HHlffS 
OfflCE 

ROBEll150N 
COQfiY 
SHEU'FS 
OFflCE 

HorooG.lX 

©2018 West Safety Services, Inc. 
All rights reserved. 

II 
9N-828-3080 lX us 

TX us 

9N-828·3080 TX us 

TX IIS 

903-536-2749 TX us 

TX us 

903-536-2749 lX us 

!171>82&-31111111 TX us 

lX us 

TX us 

Bo..,dary-
lnte:mal-
Overlap 

IIDllllll.ary-

lntemal-
Overlap 

lloL01dary -
Internal-

Ov•rlap 

11c,..,c13ry-
lntemal-
Overlap 

llo..,dary-
Internal-

Overlap 

11c,..,11ary-
lntemal-
Overlap 

llooodary -
Internal-
Overlap 

lk,..,dary-
lntemal-
Overlap 

Boundary-
Internal -
Overlap 

lk,..,11:ary-
Internal-

Overlap 

I 

CorTYTtents 
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I 
f JRE_80 HOUSTON 
000000 I.All VFO 
ll!!IHO 
USJON. 
DETCO 
G.Tl( 

f111E_7 JIWETT YfD 1.EONCOUNlY 
@11.f.ON 511HlffS 
.BVOOG OfflCE 
.TX 

flRE_3 CEIITT:RYlLU: U:ONCOONTY 
@U:ON VfD SlffRlffS 
.BVOOG OfflCf 
.Tl( 

©2018 West Safety Services, Inc. 
All rights reserved. 

••1 TX us 

-~ ... TX us 

!1113·536-2749 TX us 

I 

Comments 

Bo1a1dary-
Internal -
Overlap 

llou,idary • 
lntB111al-
Overlap 

Bo1atdary· 
lntem;al-
Overlap 
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EMS: 

I 
NORTH HUDSPETH_(M NORTHDIN 
ERN_H 5 HUDSPETH 
UDSPET COUNTY EMS 
H_COU 
NTY_E 
MS@R 
GCOG. 
ORG 

NOl!llt HUDSPETH NOIITTIBIH 
ERH_H EMS HUDSPETH 
Ull5PEJ OOUHTYEMS 
H_OOU 
NTY_E 
MS@R 

GOOG. 
ORG 

MEDIC MONTGOMER GRIMES 
AL_21!!' Y COUNTY COUNTY 
GRIMES HOSPITAL SHERIFFS 
.BVCOG DISTll!CT OFFICE 
.TlC 

MEDIC MONTGOMER GRIMES 
A.L_:Ui' Y ODUNTY COUNTY 
GRIMES HOSPITAL 511EUFS 
.llva>G DISJlJCT OFFICE 
.TX 

MEDIC ROBERTSON llOBERTSON 
111_21!!' COUNTY EMS COUNTY 
ROBERT SHERIFFS 
SON.BY OFFICf 
COG.TX 

MEDIC ROIIEA150N -EIITSON 
.\L_Z@ COUNTY EMS OOUHTY 
ROIIERT 511EUFS 
SON.BY OFFICE 
COG.1JI 

MEDIC ROBERTSON ROBERTSON 
Al_ll!!' CNTY COUNTY 
ROBERT EMS/BlACICIAC SlltRlfFS 
SON.BY K 1ST OFFICE 
COG.TX 

MEDIC ROIIEA150N -EaTSOH 
AL_l9 CNTY COUNTY 
ROIIEAT EMSJlllACKI.\C 511EUFS 
SON.BY IC1ST OFFICE 
COG.1ll 

©2018 West Safety Services, Inc. 
All rights reserved. 

••1 'Tl( us 

TX us 

936-873-2065 Tl( us 

934i-87J-Z065 TX us 

979-828-3080 TX us 

!17!1-1128-3080 TX us 

!179-828-3080 Tl( us 

979-IIZll-:l080 TX us 

Univers.al ESUnqlD Duplicate 
Unique ID 
dupicate 

u~, ESUnqlD Dupl"lcate 
lmque ID 
duplicall! 

Universal ESUnqlD Duplicate 
Unique ID 
dupicate 

u~, ESUnqlD Duplicate 
Unique ID 
dupicate 

UAive...=:.a l fSUnqlD Dupl icate 
Unique ID 
dupicall! 

U~I ESUnqlD Duplicate 
Unique ID 
dupicall! 

Unive<gl ESUnqlD Duplicate 
Unique ID 
dupicat.e 

Universal ESUnqlD Dupl"ocate 
Unique ID 
dupicate 
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I 
MEDIC • AllfGIANCI: lfON COUNTY 

'Al_ll§l SHERIFFS 
LEON.8 OfFICE 
VCOG.T 
X 

MEDIC S1EMSMED71 lfONCOUNlY 

Al_Z9 5HfU'F5 
lfON.8 OfFICE 
VUJG.T 
X 

MEDIC MAOl50N lfON COUNTY 
AL_6@ COUNTY EMS SHERIJFS 
LEON.8 OfFIC£ 
VCOG.T 
X 

MEDIC MADl50N MADISON 
AL_18 IXIUNTY EMS aJUHTY 
MADIS 5HEU'fS 
ON.BVC OfllCf 
OG.lX 

MEDIC MADISON lfON COUNTY 
AL_7@1 COUNTY EMS SHERIFFS 
LEON.B OfFICI: 
VCOG.T 
X 

MEDIC EASTTEXMB> 
AL_lllO CBflD -· HOUST 
ON.DET 
COG.TX 

MEDIC GRAPELAND 
AL_100 EMS 
0002@ 
HOUST 
ON.DET 
COG.Tll 

MEDIC Li"""'oneEMS HOTCOG.lll 
AL_U 
OLIME 
STONE. 
HOTCO 

G.Tit 

MEDIC AllEGIAllCE lfON COUNTY 
AL_lf!i SHERIFFS 
LIOU.II OfFICI: 
VCOG.T 
X 

©2018 West Safety Services, Inc. 
All rights reserved. 

Ill Comments 

903-536-2749 TX us Bo1M1d•ry-
lntem:il-
Gap 

-~70 lX us &o ... d•ry· 
lntemill .. 
Gap 

903-5:16-2749 ' TX us Bo ... d.ry· 
lntemal -
Gap 

936-341-fflS TX us -clary-
lntemill-

Gap 

903-536-2749 TX us Bo ... dary-
lntemal-
Gap 

lX us llc,..,dary· 
Jnt.emal-

Gap 

TX us Bound•ry-
Internal-

Gap 

TX us Ba ... d•ry· 
Internal-
0...rfap 

903-536-2749 TX us Bound•ry-
lrrtem.il· 

: Ollerhtp 
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I 
MEl>IC SJ EMS MfO 71 
A1_2@il 
lfDN.11 
VCOG.T 
X 

MEDIC MADISON 
AL_61i!' COUNTYEMS 
LEON.B 
VCOG.T 
X 

MEl>IC ID11fll150N 
Al._31!1' CO 
IIOBUT EMS/SltEMON 
SON.IV D :IST 
COG.TI! 

MEDIC MADISON 
AL_ll!P COUNTY EMS 
MADJS 
ON.BVC 
OG.TX 

MfOIC falrfield EMS 
Al._10 
9fREE 
STONE. 
IIOTCO 
G.TII 

MEDIC ACADIAN EMS 
Al _Sl!P 
FAUS.H 
OTCOG. 
TX 

MEl>IC fASTTEX Mm 
Al._100 CBfTEA -· HOUST 
ON.D£T 
C:06.TII 

MEDIC JEWETT EMS 2 
Al .,:3 1§> 
LEON.B 
VCOO.T 
X 

MEDIC GRAPELAND 
Al._100 EMS 
00020 
HOUST 
ON.DfT 
C:06.TII 

lfONCOUNTY 
5IIE1UFFS 
OffJCE 

LEON COUNTY 
SHERIFFS 
OfflCE 

51tEIUFf5 
OFFICE 

,1AOJS0N 
COUNT( 
Sli! AlffS 
OFFICE 

H<mlOG.TII 

HOTCOG.TX 

LEON COUNTY 
SHERIFFS 
OfflCE 

©2018 West Safety Services, Inc. 
All rights reserved. 

Ill 
!IOJ-536-Z7,Q 1ll us 

903·556-274g TX us 

!17!Hl21-JIIIICI 1lC us 

936-348-2755 TX us 

1lC us 

TX 'us 

1lC us 

903·536-2749 1lC us 

1lC us 

Comments 

11o,.,mny-
lntam•I-
0..:rtap 

llound•ry-
lntemal-
Ovoriap 

Boundary-
Jnt.,,...al-
O..,riap 

· lloundary-
Internal -

Overlap 

Boundary-
lntemal .. 

0..:rtap 

llound•ry-
lntemal -
Overlap 

....... ...,.,. 
lntem;al-
0..:rtap 

llound•ry -
lntemal -
Overi;ap 

llound•ry-
Internal-
0..:rtap 
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Law: 

• lAW_3 ' ,cso 

l@FRE 
ESTONE 
.HOTCO' 

G.TJC 

IAW_J fCSO 
1llflll: 
ESl"ONE 
.IIDltO 
G.TJC 

lAW_a JASPER CO SO 
000000 
07@J.0.S 
PEIi.OE 
TCOG.T 
X 

lAW_a JASPERCOSO 
CIDOIIIJII 
070JAS 
PfR.DE 
roCJ&.T 
X 

lAW_Z FAIRFIELDPO 
78FRE 
ESTONE 
.HOTCO 
G.TX 

IAW_l fAllflELD PO 
78f'RE 
ESTONE 
.HOTI:O 
G.TJC 

lAW_a HlllSIIORO PO 
@HILL. 
HOTCO 
G.TX 

IAW_a HCSO 
.IILL 
HOroo 
G.TJC 

lAW_a POLKCOSO 
000000 
07@PO 
U .OET 
COG.TX 

HOTCOG.TX 

ltOTCOG.TX 

tlOTCOG.TX 

tlOTCOG.TX 

ltOTCOG.TX 

©2018 West Safety Services, Inc. 
All rights reserved. 

lX us Unf'lers.al ESUnqlD Duplicate 
Unique 10 
duplicate 

1lC us U"iffr:sal £5U,,ql> Dup!iate 
Unique ID 
duplicate 

TX us Universal ESUnqlD Duplicate 
Unique ID 
duplicate 

1lC us Uaiwrsal E5Unql> Duplicatle 
Uniq-lD 
duplicate 

TX us UnfV'Crs.il ESUncitO Duplicate 
Unique ID 
duplicate 

1lC us Universal ESUnqll)Duplale 
Unique ID 
duplicate 

TX us Universal ESUnqlO Ouplic~e 
Unique ID 
duplicMe 

1lC us U11M:mil ESUnql> Duplicate 
Unique ID 
duplicate 

TX us Universal ESUnqlO Duplicate 
Unique ID 

duplicilte 
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IAW_I POUCCOSO 
IIDOIXIO 
07.l'O 
ll.DET 
COG.TX 

IAW_& POI.KCOSO 
000000 
07@,0 

U.flET 
COG.TIC 

IAW_& POUCC:OSO 
IIIIIIIIIIO 
07.l'O 
U:.DET 
aJG.TIC 

IAW_B POUCCOSO 
000000 
07@PO 

U.DfT 
COG.TIC 

IAW_I POUCCOSO 
IIIIIIIIIIO 

070l'O 
ll.llfT 
ClOG.TIC 

IAW_ll POUCCOSO 
000000 
07@PO 

U.DET 
,COG.TIC 

IAW _ 4 GROfSIIEClt PD 
O@UM 
ESl"ONE 
.HDTCO 
G.TX 

IAW_4 GROl:SBECI PD 
08UM 
ESTONE 
.HOTCO 
G.TIC 

IAW_& IICSO 
(Ht&()S 
QJE.H 

OTCOG. 
TX 

HOTOOG.lX 

HOTCOG.TIC 

HOTaJG.111 

©2018 West Safety Services, Inc. 
All rights reserved. 

.. I 
TX us 

1l( us 

TX us 

1l( us 

1l( us 

TX us 

TX us 

TX us 

TX us 

Univetsal fSUruill> Dup!iate 
Unique 10 
d"?liQ\e 

Universal 'ESUnqlD Duplicate 
Unique ID 
duplicate 

Un~rs;al E5Un'1D Duproa~ 
Unique ID 
dup1-

Universal E5Unql0 Dupliate 
Unique 10 

duplicate 

Universal l:SUn<ilD Dup!iate 
Unique ID 
dupliote 

Universal fSUnqlD Duplicate 
Unique ID 
duplicate 

UnN'Crsal E5Un'1DDupiiote 
Unique ID 
duplicate 

Universal ESUnqlD Duplicate 

Unique ID 
dupltcate-

Universal ESUaqlO DupUcate 
Unique ID 
dupliate 
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• IAW_6 8CSO 
0880S 
(lUf.H 
OTCOG. 
TX 

IAW_" LC50 
le,t.lM 
BlONE 
.t«m:O 
G.TX 

IAW_4 LCSO 

18LIM 
ESTONE 

.HOTCO 
G.TX 

IAW_J IDITPO 
78 FAJ. 

LS.HOT 
COG.TX 

IAW_3 IDTIPO 

7@'fAJ. 
LS.HOT 
COG.TX 

IAW_I ANGEUNA CO 
IICIUIIIIII 50 
11@AH 
GEUNA 
.IIETCO 
G.TX 

IAW_B ANGELINA CO 

000000 SO 
ll@AN 
GHINA 
.DETCO 
G.TX 

IAW_I ANGEUNA CO 
IICIUIIIIII 50 
119 AH 
GEUNA 
.IIETCO 
G.TX 

IAW_B ANGfUNACO 
000000 SO 

11@AN 

GELINA 
.DETCO 
G.TX 

HOTCOG.TX 

HOTCOG.TX 

HOTCOG.TX 

HOTCOG.TX 

HOTCOG.TX 

©2018 West Safety Services, Inc. 
All rights reserved. 

••11 1l{ us 

1X us 

TX us 

1X us 

TX us 

TX us 

TX us 

TX us 

1l{ us 

Univerul f5Unql0 Duplicate 
,Unique: ID 
duplicate 

Universal E5Unql> Duplicate 
Unique ID 
dupliate 

Univen:.al UUnqlD Duplicate 
Unique ID 
duplicate 

U"ivenal ES\JnqlD Duplicate 
Uaique1D 
tlup1iate 

Universal ESUnqID Duplicate 

Unique.ID 
duplicate 

Unrftrnl f5Unql> Duplicate 
UoiquelD 
dupliate 

Universal fSUnqlO Duplicate 
Unique ID 
duplicate 

Universal fSUnql) Duplicate 
Unique ID 
tlupliate 

Univcrul ESUnqfD Duplicate 
Unique ID 

duplicate: 
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I 
IAW_a ANGEUIA CO 
OIIOODO SO 
U itAH 
GEUNA 
.DETCO 
G.TX. 

IAW_8 · ANGELINA CO 
000000 SO 
11@AN 
GELINA 
.DfTCO 
G.TX 

IAW_l GRIMES SO 
ltGRIM 
ES.BVC 
G.TX 

IAW_2 GRIMES SO 
t!?GRJM 
ES.81/C 

G.TX 

IAW_2 GRIMESSO 
@OGRIM 

ES.BVC 
G.TX. 

IAW_3 MEXIA PO 

8e'UM 
ESTONE 
.HOTCO 
G.TX 

IAW_3 MEXIA PO 
8@'UM 
ESTONE 
.HOTCO 
G.TX 

IAW_l ITASCA PO 
4@Hlll 

.HOTCD 
G.TX 

IAW_l HCSO 

40f1U 
.ltOTCO 

G.TX 

IAW_4 FCSO 
ll@FAL 

LS.HOT 
COG.TX 

GRIMES 

COUNTY 
Sll0Uff5 
OfflCE 

GRIMES 

COUNTY 
SHERIFFS 
OfffCE 

GRIMES 
COUNTY 
Sll0Uff5 
OfflCE 

HOTCOG.TX 

HOTClOG.TX 

HOTCOG.TX 

HOTIXJG.TX 

HOTCOG.TX 

©2018 West Safety Services, Inc. 
All rights reserved. 

···-1)[ us Universal 
Unique ID 
dupliate 

TX us Universal 
Uniqu~ ID 
duplicate 

HIHl7J-20ll5 1)[ us Univernl 
Unique ID 
dupliate 

936-117}-2065 TX us Universal 

Unique ID 
duplicate 

936-117}-2065 1)[ us Univl!rsal 
Unique ID 

dupliate 

TX us Universal 

Unique ID 
duplicate 

1)[ us Uniwrr.il 

Uniq"" ID 
dupliate 

TX us UniW!rsal 
Unique ID 

duplic:ate 

1)[ us Universal 

Unique ID 
duplicae 

TX us Univers.al 
Unique ID 

duplicate 

I 

Comments 

ESUnqlO Duplicate 

E5Unql0 Ouplic•te 

ESUnqlD Oupliate 

fSUnqlO Duplic•te 

E5Unq1>Dupliate 

E5Unql0 Duplicate 

ESU..ql> Duplicate 

fSUnqlD Duplicote 

E5Unql> Duplicate 

ESUnqlD Ouplic•te 
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El 
• 

0 
~ 
C: 

~ 
IAW_" FCSO 
Offf~ 
IS.HOT 
a>G.lX 

.. 
~ 
I 
]-
0 

IAW_9 (CENTERVILLE) , 
li!'LfON • lfON 50 
.BYCG.T 
X 

IAW_9 (CfNTl:AVILLE) 
fjllfON LEON 50 
.IIVCG.T 

X 

v.w_a SAIIINECO so 
000000 
Oli@SA 
BINE.D 
ETCOG. 
11( 

IAW_I SAB1NEC050 
IIDOODD 
Oli@SA 
BINE.D 
ETCOG. 
111 

v.w_a SABINE co so 
000000 
Oli@SA 

BINE.D 
ETCOG. 
11( 

IAW_a SABINECOSO 
IIDOODD 
lllill5A 
BINE.D 
ETCOG. 
1X 

IAW_l MADISON SO 
@MADI 

SON.BV 
CG.TX 

IAW_a ONAlASICA PD 
IIDOODD 
UIIPO 
UC.DET 
COG.TX 

IAW_l LEON 50 
@LEON 
.BYCG.T 
X 

.. t e • • I • t I 

0 
> 
~ 

I 
IIIITCOG.lX 

LEON COUNTY 
SHERIFFS 

OFFICE 

LEON COUNTY 

SHEIIIFf5 
OfflCE 

MADISON 
COUNTY 

SHERIFFS 
OFFICE 

LEON COUNTY 

SHERIFFS 
OFFICE 

©2018 West Safety Services, Inc. 
All rights reserved . 

z: I 
a: ::, 

1i I ~ .. (II 
!I l I 

C 

~ a B Error V Comments 

111 us Uniw:rsal E5Unql0Dupiiate 
Unique ID 
duplicate 

90J.536--2749 TX us Universal ESUnqlD Duplic•te 
Unrquc ID 

duplfu t c 

90:Hff-2749 111 us Universal E5UnqDDupliate 
Unioi...,10 
duplicate 

TX us Unfvcrsal ES\mqlD Duplic•te 
Unique ID 

duplicate 

111 us Universal ESUn1tl0Dup-
Unioi...,ID 
duplicate 

TX us Unilff!:rsal ESUnqlO Duplie>te 

Uniqu~ ID 
duplicate 

1X us Universal E5UnqDDuplicate 
Unique ID 
dup lla1e 

936--341-2755 TX us Boundary-

lntema l -
G>p 

1X us llounda,y-
.,..,mal -

Gap 

90J.536--2749 TX us Baund.ary-

lntem ;al-
Gap 
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1AW_1 HCSO IIDTCOG.llC 
70 Hll 
.HDTI:O 
G..TIC 

lAW_S aftor>PD HOTCOG.TX 
48II05 

.QUE.H 
OTCOG. 
TX 

lAW _I UYINGSTON 
ODOODO PD 

·•"" ut.DET 
COG.TX 

lAW_l HtSO HOTCOG.TX 
(l@Hlll 
.HOTCO 
G.TIC 

lAW_l MADISONSO WIN COUNTY 
Q8L£0 SHER1ff5 
N.IYCG OfflCE 
.TX 

lAW_8 COltRIGAN PO 
000000 
Ol@PO 

ut.OfT 
COG.TX 

lAW_B HOUSTONC:O 
ODOOIIO SO 
INiC,HO 
U5TON. 
Dfl"CO 
G.llC 

lAW_a PINEIANDPD 
000002 
!!!'SABI 
NE.DET 
COG.TX 

lAW_t MAlll50NSO MADISON 
C,MADI COUNTY 
SON.IV SIIERlff5 
OG.1JC OFftCE 

lAW_l lfON SO LEON COUNTY 
!!!'LEON SHERIFFS 
.BVCG.T OFflCE 
X 

©2018 West Safety Services, Inc. 
All rights reserved. 

••1 1X us 

TX us 

TIC us 

TX us 

!IDHJli-27411 1X us 

TX us 

TX us 

TX us 

Hli-348-2755 TX us 

903-531>-2749 TX us 

Bauadary-
lntll!mal-
Gap 

,Baunduv-
lrit:e:mal -

Gap 

IIDuadary-
lnllefnal-
Gap 

Baundaty -
Internal -
Gap 

IIDundary-
lntll!mal -

Gap 

Boundary· 
Internal -
Gap 

Boundary-
........... 1-
Gap 

Baunda,v-
111Mmal-
Gap 

lloundary-
ln11,mal-
O..,,tap 

Baundary-
tntcmal -
Ow,rbp 
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. • IAW_1 MADISON50 
O@UO 

N..IYC& 
.lX 

lAW_a HOUSTON CO 
000000 ' 50 
(l!;@HO 

.USTOIL 
onco 
G.Tll 

lfONOOUNTY 
SHERIFFS 
OfflCf 

©2018 West Safety Services, Inc. 
All rights reserved. 

!IG:1-536-27411 1X US llaundary • 
lnlllemal· 
O..rlap-

D( US Boundary· 
lnter-na:1-

0vt!rbp 

Comment5 
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PSAP: 

• •• PSAP_B Ar>IGEUMACO 
000000 so 
IM@AN 
GELINA 
,DETC:O 
G_TJC 

PSAP_S ANGEUHACO 
000000 so 
IM@AN 

Gt:UNA 
.DETCO 
G.TX 

PSAP_1 BURLESON 
@BURL COUNT'ITX 
ESON,B 
VCOG.T 
X 

PSAP _1 NAVASOTA 
.NAVA POUCE 
SIDTA.I DEPAIIMENT 
IIOOG.T 
X 

PSAP _1 ROBERTSON 
@ROBE OOUNT'I 
IITSOH- SHERlfFS 
BVCOG. OFFICE 
TX 

BURLESON 911@burles 
COUNT'/ on-a>· 
SHERIFFS so .. b\"t0;.91 
OFFICE 1.texas..gov 

NAVASOTA !1119navas 
POUCE --DE PAI.TM ENT poU,vcog.91 

Ltens..sov 

ROBERTSON 91l@rolmt 

COUNT'/ SDn<O• 

SHERIFFS SD-b\'COg.91 
OFFICE 1.texos-scw 

PSAP _z lfON COUNTY 
.LEON SIIElll'FS 
JIVCOG OfflCE 

lfOH COUNTY 91191eart-

_11( 

PSAP _1 BRENHAM 
@WAS EMERGENCY 
HINGT COMMUNICATI 
ONJ!VC ONS 
OG-TX DEPARTMENT 

PSAP _z MADISON 
IPMADI COUNT'/ 
SON.Ill/ SIIElll'FS 
COCHK OfflCE 

PSAP _1 GRIMES 
l!!'GRIM COUNT'/ 
ES.BVC SHElllfFS 
OG_TX OFFICE 

SHERIFFS 
OFRCE 

BRENHAM 
EMERGENCY 
COMMUNICA 
TIONS 
DEPARTMENT 

MADISON 
ClOUNTY 
SHERIFFS 
OFRCE 

GRIMES 
COUNT'/ 
SHERIFfS 
OFflCE 
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..... 
so.bvcoc.91 1.,__ 
911@wa,hi 
nston""CO"' 

911.b111:05.9 
11.texa~gov 

9110madis 
an-a,-

,o,twcog.11 

Ltuas.'°" 
911@i;rime 
<-CO-

so.bvco;.91 
1.tH.ill.COV 

TX us 

TX us 

979-567-7802 TX us 

91!MIZ5-6410 TX us 

979-828-3080 TX us 

903-535-2749 TX us 

979-J37-7272 TX us 

1936J :148-2755 TX us 

935-117'1-2151 TX us 

Commenis 

Uriivcrul ES\lnqlO Duplicate 
Un;quo ID 
duplitne 

Uniff:rsal ESU..~ Duproca1e 
Unique ID 
dupli<ate 

Baunda,v. 
lntcrniill -

Gap 

llaunda,y· 
.,..,mal· 
Gap 

llaundal'/ • 
Internal -
Gap 

launda,y--··· Gap 

Baundal'/ • 
Internal-

Gap 

llaunda,y· 
.,..,mal • 
Gap 

Baundal'/ • 
lnte:rnal -
Gap 
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• . PSAP _1 HOUS10N OD 
IICIIIIIIID SO 
01.IIO 
USTON. 
DETtO 
G.llC 

· PSAP 7 limestono 
' @UME 

sroNE. 
HOTCO 
G.11C 

P5IIP _l ROllfRlSON 
.ROBE CXMnY 
moH. SIIEUf5 
BVCOG. OfflCE 
nc 
PSAP _z , I.EON COUNTY , 
@LEON : SHERlffS 
.BYCOG OFFICE 
.nc 
PSIIP _5 FREESTONE 
8fllff OOI.W1Y 
5JOWE. 
HO'RlO 
G.nc 
PSAP Z MADISON 
@MADI ! COONTY 

SON.BV SHHlffS 
COG.TX OfflCE 

P5AP -' fAWi aJI.W1Y 
.FAU.S 
.HDTCO 
6.TX 

PSAP _8 HOUSTON CO 
000000 so 
011!!)HO 

USTON. 
DETCO 
G.TX 

HOTCOG.TX 

AOIIEIITTON 911.,_ 
ClOUNTY ..,.._. 

SHERlff5 se.bw:<>c-!l 
Ofl'ICf 1.tcn>.l,OY 

LEON COUNTY 91l@loon· 
SHERIFFS 
OfflCE 

HOTalG.lX 

MADISON 
' COUrfTY 

SHERlffS 
OfflCE 

tlOTIXJG.lX 

..... 
: so.bvcog.91 
1.tex:iis..gov 

91l@madis 
on-<a· 
sa.bl,(05.91 
1.tuas.gov 
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Error Comaents 

lX us ........... .,,. 
....,mal• 
Gap 

11( us Boundary-
lntc:mal -
Ow,rtap 

,-~- TX us llaund•l'lf • 
lnllomal -
Ow,rlap 

903-535-2749 TX us Boundary • 

Internal -
Ow,rtap 

lX us --.,,-.,..,mal-
Ow,rlap 

(936) 341-27SS TX us Boundary· 
1'1temal -
Ow,rtap 

1lC us llaunda,y-
lnl,omal -
Dw,rlap 

1lC us Boundary • 
lntem;al -
Ow,rtap 
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