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Confidentiality Statement

The information provided by Citi to the State of Nebraska (the State) in this proposal (and any additional information provided
subsequenily in connection with this proposal) is confidential to Citi and is intended solely for the use of the State and its employees.
This information may not be disclosed outside of the State, other than to professional advisers engaged specifically by the State to
evaluate the proposal, and shail not be duplicated, used or disclosed in whole or in part for any purpose other than to evaluate this
proposal. If the State discloses any information to such professional advisers it shall ensure that such persons maintain the
confidential nature of this proposal.

Notwithstanding the above or any other provisions of this proposal, the State of Nebraska and Citi hereby agree that each party (and
each employee, representative, or other agent of each party) may discloss to any and ali persons, without limitation of any kind, the
U.S. tax treatment and U.8. tax structure of the transaction or arrangements and all materials of any kind {including gpinions or
other tax analyses) that are provided o each party relating to such U.S. tax treatment and U.S. tax structure, other than any
information for which nondisciosure is reasonably necessary in order to comply with applicable securities laws.,

This proposal is provided for information purposes only and is neither a contract nor an offer to contract. However, if this response is
satisfaclory to the State, one or more companies within Citi would like to enter inte mutually agreeable terms and conditions with the
State.

The information contalned in this proposal is believed to be accurate, but Citi makes no representation or warranty with regard to the
accuracy or completeness of any information contained herein.

Citi is not acling in any advisory rols in relation to legal, tax or accounting issues relating to this proposal or otherwise. You should
obtain your own legal, tax or accounting advice in relation to your evaluation of this proposal.

Citi

For the purposes of this proposal "Citi" means Citigroup Inc. and its immadiate and subsequent subsidiaries and affiliates.






Citi's innovative solutions are unrivaled in the industry. Citi continues 1o be the preferred partner for Public
Sector organizations around the world, including many school districts across the nation. We recognize
that our clients are the most important asset that we have, and this sentiment is shared across all levels
and lines of cur business and refiected in every decision we make. Success in the budgetary climate is
driven by strategy and partnership. Organizations continue to seek new ways to optimize their operations
and we remain committed to developing sclutions that help achieve their expense management goals.
Throughout the years, we have had the opportunity to partner with our Public Sector clients to implement
programs that allow them tc operate more efficiently and transparently to effectively navigate today's
budgetary conditions and lay the foundation for jong-term success.

Now, more than ever, organizations need the best tools and partners to manage resources judiciously
and operate efficiently. That is why the world’s leading organizations choose Citi. With over 100 years of
experience serving federal, state, and local governments throughout the United States, Citi is uniquely
qualified to bring best practices to Public Sector organizations across North America.

In today's competitive envirenment, we understand that Public Sector entities, such as the State of
Nebraska, are positioning themselves for success in the new economy by targeting internal opportunities
to capitalize on immediate cost savings. In partnering with Citi, the State of Nebraska can benefit from
several advantages afforded by the scope and strength of the most comprehensive commercial card
solution in the market. Citi has parinered with several State and Local clients similar in scope to the State
of Nebrasgka to help them address challenges, capitalize on opportunities, and achieve sustained
efficiency.

Public Sector organizations, like the State of Nebraska, are looking for their Commercial Card program to:

» Facilitate small purchases and expedite payment to vendors

« Improve internal administrative cost control

+ Achieve administrative savings by implementing electronic billing/payment

» Consolidate and enhance data collection and reporting

« Leverage issuer expertise to deveiop and roll out new products and programs
= Expand your Virtual Card program

= Offer a web-based program to allow for electronic viewing, editing, and approva!l of purchasing card
transactions

+ Interface to the current financial system

We facilitate a B2B Strategic Partnership, whereby Citi leverages cur proprietary Working Capital
Analysis tool to identify card-able spend and maximize rebate across the traditional Purchase Card
Offering. This partnership includes:

»  Supplier Enablement Optimization Strategies

s Citi Supplier Enablement Team, a US-based team that works with our clients to onboard more of their
suppliers to recelve a card payment

« Program growth means higher rebate, improved working capital, and increased efficiency through
elimination of checks
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Citi is the Industry Leader in fraud prevention and management. We:
« Help you to improve the audit process and assist with Fraud Early Warnings

« Provide chip & pin technology to reduce third party fraud - Citi is leading the Commercial Card
industry having completed a full migration to 100% Chip and PIN (vs. chip & sign) igssued for the U.S.
Commercial Card portfolio

e Offer 100% protection for third party fraud
« QOffer 3D Secure for card-not-present transactions

— 3D Secure is a pre-transaction authorization process used to authenticate cardholders when
using their Citi Commercial Card at an eCommerce (purchasing via the internet) merchant that is
3D Secure-enabled. 3D Secure is technology that is based on business rules that aides in
determining, at the point of purchase, if that purchase at an eCommerce merchant is being made
by an individual other than the cardholder, which could indicate potential fraud

In addition to meeting these requirements, our dedicated relationship team will aid in analyzing your
accounts payables information to identify what current payments can be migrated to a card solution,
introduce best practices that work for other successful school district programs, and provide customer
service and support to ensure that the program meets and exceeds your goals.

Delivering best-in-class products, quality service and execution, and the teols and resources to drive
bottom-lire performance is the cornerstone of our strategy. Because Citi's commercial cards services play
an integral role in driving cost-savings for thousands of businesses and public sector clients around the
world, now more than ever, we are investing in our capabilities to deliver the industry's most advanced
payment tools and platforms.

Citi understands that a smooth transition is one of the most important steps in building a successiul
commercial card program. To support a seamless implementation and program transition, Citi will
designate an experienced team of implementation experts to support your program. This implementation
team will be comprised of an Impiementation Manager, a Client Service Expert, and a Technical
Integration Speciatist. This team will play an active role in your program leng after your first cards are
issued to ersure your organization has the resources and program support to execute and sustain the
most effective commercial card program possible.
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Citi's consultative approach and partnership in program execution and account management are the
reasons why our clients are successful and why they continue to choose Citi —as reflected in our
consistent 8% or higher client retention rate.

Citi understands that partnership in pregram management is critical to the success of your program, and
you have our commitment that we wili work with you through every step of the process, providing the
necessary resources to ensure your commercial card program realizes its goals.

Citi uses a team approach to assist our custemers in managing their programs. The Account Manager is
the primary contact for the Program Administrator(s} on an ongoing basis related to strategic initiatives,
growth opportunities, new product, and service developments and as an escalation point. Citi also
assigns a Client Account Service (CAS) manager who is responsible for responding to any program
maintenance and operational questions that arise. These questions include such areas as hilling
inquiries, hierarchy management, MCC limits, account setup and closure, and cardholder profile and limit
changes. The Account Manager and CAS Manager work closely together to ensure client satisfaction is
maximized and opportunities to bring greater efficiency to you program are delivered with our hand n
assistance.

Citi's Commercial Cards customer service team is available to handle program inquiries — including
balance and payment inquiries, credit availability, security closures, account closures, billing disputes,
and reporting lost or stolen cards — 24 hours a day, 7 days a week, from almost anywhere in the world.
This team will also help your organization interface with MasterCard, Visa, and third-party vendors.

Our Help Desk, based in the United States, is available to all Citi Commercial Cards clients. Help Desk
teams are specially trained to provide ongoing technical suppert for commercial cards processes,
systems, and operational questions, as well as file delivery issues and web-based questions.
Approximately fourteen individuals staff the Help Desk Monday through Friday 6:30 a.m. to 9;00 p.m.,
(ET).

ui

Because our commercial card sclutions are fully integrated inte Citi's suite of marke  :ading treasury and
trade sciutions, the scope of services gvailable to our ¢clients extends far beyond those offered by our
competitors' commercial card programs,

When organizations choose Citi, they benefit from a vast porifolic of innovative commercial card products
and strategic payment solutions to effectively manage working capital, streamline and automate
processes, and generate bottomn-line results. Our customized modular solutions will provide your
organization with the tools to address critical business needs and the flexibility to expand your programs
with complementary solutions.
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At Citi, we strive to be a trusted partner to all of our clients worldwide, helping them to achieve their goals
and makse their businesses more efficient. Citi Commercial Cards continues to distinguish itself in the
marketplace with leadership positions awarded by the industry's leading financial publications and top-

rated ranking voted by our clients and partners worldwide. Below you will find a sampling of awards we
have won in the recent past.
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2017 Winner
= Best Corporate Payment Product — Nokia

2016 Highly Commended
+« Best Card Solution — Boeing

g s Iarward
Wapldhlde

2015 Boeing Supplier of the Year - Leaders’ Choice Advantage Award Winner
(awarded 2018)

»  First bank to win this coveted award from Boeing

*016 Winner — Grand Prize

« Grand Prize of Best Overall Global Digital Bank was presented to Citi
{More than 280 banks were assessed on strategy, features and
functionality)

2015 Winner — Visa

* Largest payment growth in |arge market segment

2014 Winner — Visa

» Largest Purchasing Card |ssuer Hong Kong (3rd Consecutive Year)
2014 Winner — MasterCard

» Highest Growth Rate in Commercial Cardholder Spending
{2nd Consecutive Year)

2015 Highly Commended
« Best Card Solution — Erigsson

2015 Highly Commended (EMEA)
» Best Corporate Card Solutior  Jestinations of the World and Xerox

2015 Winner ~ 6th Consecutive Year
» No.1 Issuer of Corporate Cards by Volume

Innovation and Best Practice

Winner 2014

« Best Card Solution: The Procter & Gamble Company

Highly Commended

»  Card Solution — Ericsson (2015)

¢ DBest Card Solution —~ Destinations of the World (2014)

« Best Card Solution; Home Development Mutual Fund (2013)
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4 %
@ '!6 2015 Winner
“ :” » The Asset Editor's Triple Star for Virtual Card Acgounts solution
HPLE
2013 Winner
» Best Overall Commercial Card tssuer
»  Most Influential Cermmercial Carde and Payments Executive — Manish
Kohli, Global Head of Commercial Cards
................. 2013 Finalist
s  Best New Commercial Card Progran  Jiti Commercial Cards offering In
China
@ 2013 Winner
s  Citi Virtual Corporate Card Solution: Treasury Funding: Kuehne and Nagei

LEADING TRNALURY
PROPESAOHALS

Citi is committed to delivering the State of Nebraska the highest level of service and support. We value
this opportunity and look forward to collaborating and growing together to find mutual areas of operational
efficiency, productivity, and effectiveness to help you better serve your constituents.

Citi looks forward to building a strong relaticnship with the State of Nebraska as your strategic partner for
the Cormmercial Card Program.
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Request for Proposal Number §791 Z1

Questionnaires

Bidder Name: _Citibank, N.2

Bidder should complete all questionnaires provided in this attachment.

Questionnaires A.1-A.7 are to be included as part of the Functional and Technical Proposal.
Questionnaire A.1: Mandatory Requirements

Questionnaire A.2: Baseline Functional and Technical Requirements

Questionnaire A.3: Baseline Functional and Technical Requirements
- State Accounting

Questionnaire A.4:Baseline Specific Functional and Technical Requirements
- Department of Transportation

Questionnaire A.5:Baseline Specific Functional and Technical Requirements
= University of Nebraska

Questionnaire A.6:Baseline Specific Functional and Technical Requirements
— Nebraska State Colleges

Questlonnalre A.7:Baseline Specific Functional and Technical Requirements
Group Travel Card Program - University of Nebraska and Nebraska State Colleges

Questlonnalre A.B8: Optional Functional and Technical Requirements
— University of Nebraska
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Please answer the following six Mandatory Requirements questions with a check mark after the
appropriate response. Any “No” answer will eliminate the bidder from further evaluations,

Yes No Contractor must be an Authorized Issuer of Cards.

Yes _y¥  No Contractor must be a financial institution, car  3suing bank, credit card company,
charge card company, debit card company, or thir arty merchant bank capable of operating the state
purchasing card program on behalf of the state and those political subdivisions that participate in the state
contract for such services. (Neb. Rev. Stat. §81-118.02)

Yes _ No Contractor must have a minimum of five (5) years' experience providing Purchasing
Card services to a program of similar size.

Yes _v_ No Contractor must provide EMV chip card technology.

Yes_ Y No Contractor must agree to meet all federal, state and local laws as well as

regulations, rules and requirements set forth by the card company/association and overseeing industry.

Yes_ ¥ No Contractor has financial stability to do business with the State of Nebraska.
(Refer to Section VI. Proposal Instructions, A. Proposal Submission, 2. Financial Stability.}

g State of Nebraska























































































Response:

The Customer Service Unit assists cardholders, program managers, merchants and third parties 24/7, with a
variety of inquiries including, but not limited to:

+ Balance and payment inquiries

« Credit availability

+ Decline reasons

»  Security closures

« Account closures

« Billing disputes

« Reporting lost or stolen cards

+ Help Desk support for our online systems

» Help Desk support for file delivery issues

« [nterface with MasterCard and Visa and third party vendors

All groups work together to ensure that our phones are answered in a timely manner. Cross-training is used to

Armahla A ramdima Ammbar b RAaR Al masles Tm o mall el e

REIPUINIse.

Citi Customer Service Representatives do not work off of set scripts. Citi has documented procedures for
each of the sample call types that a representative may receive. The Customer Service Unit assists
cardholders, program managers, merchants and third parties 24/7, with a variety of inquiries including, but nct
limited to:

« Balance and payment inquiries

« Credit availability

« Decline reasons

« Security closures

» Account closures

¢ Billing disputes

+ Reporting lost cr stolen cards

» Help Desk support for our online systems

+ Help Desk support for file delivery issues

+ Interface with MasterCard and Visa and third party vendors

All new Customer Service Representatives (CSRs) receive 120 hours of initial training. This training is a
combination of classrocom training, role playing, and system navigation, as well as handling actual cardholder
inguiries. New CSRs also receive an additional B0 hours of on-the-job training in a classroom environment.
Once on the call floor, our representatives receive daily feedback related to their performance. CSRs receive
1-1.5 hours of supplemental Up Training on a quarterly basis. Cnline Up Training offere CSRs refresher
courses on certain aspects of their job. At the end of the training, the CSR wiil complete a test with the results
forwarded to their manager.

To ensure that the highest lovels of service and quality are maintained, we provide ongoing training for our
CSRs on product enhancements, program developments, and on improvemenis to the customer service
process, Soma examples of the various training platforms and processes used include extensive classroom
training, side-by-side mantoring, quality reviews, monitoring, and online resources including real-time
reference materials.
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of the year}.Each member of the leadership team possesses over 10 years of commercial cards experience.
Please refer back to question 2.57 above for information on CSR training.

All groups work together to ensure that our phones are answered in a timely manner. Cross-training is used to
enable our service center to handle peaks in call volumes. 1n addition, our Managers, Operations Assistants,
and Quality Department answer calls during peak periods to minimize client impact.

Citi Commercial Cards leverages multiple Verizon 800 numbers that come into an Integrated Voice Response
(IVR) system that allows cardholders the ability to self-serve on multiple requests (obtain balance, make a
payment, update PIN, listen to recent transactions, etc.). If callers need to speak to an agent, Citi's telephone
system will route the call to the next available agent and advise the caller of potential wait times. Customer
Service agents at both locations can assist cardholders with any other request regarding their card or direct
tasks to our support back office team in South Dakota.

Citi provides dedice 800 num s for public sector clients like the State, and a local number that can be
dialed from international locations.

Engligh is the primary language, but we can support muitiple languages through language line interpretation
sernvices,

Internal teams monitor agent performance and call/queue wait times using Avaya CMS Supervisor.

Recognizing the nature of commercial card payments, Citi understands that the State requires around-the-
clock support for your program. In response, Citi has also developed an escalation procedure for both
operationg and technology in the event of an emergency. Our Technical Help Desk provides extended day and
emergency technical support for file delivery issues, as well as our CitiManager online systems, Moreover, our
Custormer Service Unit provides 24/7 support dedicated to handle inquiries from merchants, cardholders,
program managers, and third parties, and can support all emergency situations, Working with Citi Commercial
Cards, the State will always be able to contact a Citi Commercial Cards representative.

Citi is fully prepared to support our clients during emergency or natural disaster situations, |n addition to our
Client Delivery Center, located in Jacksonville, FL, we have two COB (continuity of business) sites, in Norfolk,
VA and Sioux Falls, SD. These sites are activated should there be a need to close our Jacksonville, FL office.
Our plan provides for the transferring of customer calls but also we temporarily relocate staff to work frem the
COB site(s). When Hurricane Irma struck Florida in 2017, we enacted our COB plan, closing our Jacksonville
office and transferring all calls to our Norfolk site. There was no interruption of service for our clients during
this period.

Should there be an emergency situation for the State of Nebraska, we can staff resources accordingly to assist
with emergency needs, such as increasing credit limits; opening MCCs; implementing "Safe Haven"
procedures to open new card accounts and billing accounts.

Tha nramass far tranlina Waln Macl iooniae e as fallmwae in takla 2 Q.
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CitiManager Custom Reporting Module provides you with the details you need to negotiate with vendors,
better understand employee spending habits, monitor trends and ensure compliance with organizational
palicies.

Citi's Program Dashboard tocl, integrated within our CitiManager Custom Reporting System, delivers program
analytics more efficiently than ever before to help your business achieve greater efficiency and control.
Designed to complement Citi's cutting-edge reporting capabilities, this sophisticated tool provides a dynamic,
real-time, graphical presentation of program information based on user-defined parameters and key
performance indicators.

With the Citi Program Dashboard tool, the State will gain a dynamically integrated view of;

s All transaction data by division, cardholder, and vendor

« Metrics and diagnostics to identify spending patterns, trends, anomalies, and root causes
« Business performance versus strategic objectives

»  Optimization opportunities to increase efficiency

CitiManager Custom Reporting Module's Program Audit Tool (PAT) is a powerful cnline application that allows
the State to monitor and manage their Citi Commercial Card programs. PAT delivers robust card monitoring
capabilities via a web-based application to help ensure appropriate cardholder behavior and enforce internal
policies. PAT flags cargholder accounts and trangactions that are identified as non-compliant based on pre-
determined rules established specifically for your Commercial Card program.

The State can use PAT to drive compliance by identifying what commercial card transacticns are outside their
internal policy. It provides automated as well as manual auditing capabilities of accounts and transactions can
fit any program need which can be customized to over 35 rules drive compliance with the State's policies and
procedures.

The reporting tool is a distinct differentiator for Citi and is truly a case in which a degcription is no match for
experiencing the tool through a demenstration. Citi will be happy to schedule a demonstration of our online
reporting tools for our CitiManager Custom Reporting Module and CitiManager Library.

CitiManager Card Management Module provides a highly configurable, powerful transaction-management tool
able to suppert cur clients’ allocation and reconciliation needs as well as complex accounting hierarchy setups
and, multi-approver workflows. Real-time data visibility and email alerting capabilities help ensure essential
program oversight across your Citi program.

CitiManager, our global proprietary application, provides consistent features and capabilities across markets to
simplify program management. The online maintenance and card application functions maximize opportunities
for self-gervicing and efficiency for both pregram administrators and cardholders. Cardholders also benefit
from our CitiManager Mobile version for on-the-go account viewing,

« Single, secure sign-on access and intultive navigation to a full suite of innovative online tools

« User-friendly application for generating beth standard and customized reports built from a rebust data
repository with more than 600+ data elements

«  Central repository for message boards and company links, as well as a library of user guides, tool
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demonstrations, and online learning webinars
+ Available globally in 28 l[anguages, 24/7
Available globally in 28 languages, CitiManager's single technology piatform gives you access to a robust data
repository that enables analysis of consolidated data across markets and card types. Citi reporting provides a
hofistic, global view that includes standard transaction level, Lavel lll, and enhanced data. The State has
access to a user-friendly application for generating both standard and customized reports bui't from more than
800+ data elements. CitiManager can be tailored specifically to the State, allowing you to access, navigate,
and explore your program dsata in real-time and enhancing your ability to make essential business decisions.

Through a single sign-on, CitiManager provides Program Administrators with an automated, online helping
hand to make expense mansgement more efficient. From online application precessing to real-time
maintenance requests, the tool is equipped to meet all day-to-day needs, including:

) - the State can easily manage, view, and download program information.
FUNCONAILY Inuiuaes,
— Statement information
- Update and manage accounts
— Setlimits and permissions
— Apply for new cards
—~ Examine cardholder requests
-~ Add, activate, and deactivate users, assign or unassign applications
— Post messages for cardholders
- Reset passwords, and set up passcodes / data forms
. - Through CitiManager's secure enline environment, the State can

generae swnaay, cuswinizeq, or au hoc reports with vital program information for recongiliation, cost
allocation, data analysis, and expense management

. - Program Administraters and Cardholders can effortlessly review, download,
" proL sieemnens it a secure onling system, available 24 hours a day, seven days a week
. - With streamlined management and distribution of transaction reports and files, you

can easily post and manage files and reports within Citi's secure online environment

Cardholders can either auto-register or self-register via our CitiManager online portal.
To complete registration, cardholders will need a:

» Web-browser and internet access
» Account number
+ Account name (as it appears on the card)

s+ Statement address

The easiest and most efficient way for cardholders to register is to be set up with auto-registration. This
process friggers two, autornated emails sent to the cardholders after their first card transaction. The firs
automated email contains a temporary CitiManager username and the second email centains a temporary

CitiManager password. Using these credentials, cardholders may create a personal account in CitiManager to
track their account activities online directly.

Cardholders can also self-register for CitiManager online access to their accounts. To complete the registration
process, cardholders may register as soon as they receive the account number,

Citi will work with the State to determine Program Administrator Access Privileges during implementation
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Simply call Citi Customer Service (the number is located on the back of your card). The representative will
collect required information in order to initiate your claim.

If no further action is required by you to process your claim, the Customer Service Representative will submit
the request the day it is received. In some instances, you may need to provide electronic signature or further
documentation; the representative will walk you through requirements as needed.

After your information is reviewed for completeness and accuracy, your claim is submitted to the Association
within nine to 10 calendar deys. The average estimated resolution time is 30 days.

If additional documentation or validation is required, Citi's Customer Service Representative will walk you
through what is needed. In most cases, you may provide validaticn of the ¢faim via email to help expedite the
process while maintaining your information security.

Most disputes can quickly be initiated via a phone call to Citi's Customer Service Unit.

When a cardholder calls Customer Service fo initiate a transaction dispute, the Customer Service
Representative (CSR) will collect required informaticn on the call. The Customer Service Representative will
ask the cardhoider questions about the transaction and collect all necessary information required to process
the claim with Visa or MasterCard. A program administrator may also initiate a dispute on the cardholder’'s
behalf.

All communications dealings with any dispute should include:

s Cardholder name

«  Account number

+ Date, merchant, and dollar amount of the disputed charge
s Reference number

» Description of the dispute or error

The State will have the support of Citi's Disputes Team. The Disputes Team is group of representatives trained
in all aspects of MasterCard and Visa card association rules and regulations related to initial dispute charge
backs, chargeback representments, pre-compliance, and arbitration. Designated representatives handle all
commercial card disputes.

If additional documentation or validation is required, the CSR will walk the cardholder through what is needed.
In some cases, a cardholder may need to provide validation of the claim via email to help expedite the
process. Citi deems the statement credit as confirmation of dispute initiation. We can send a confirmaticn
email if required.

Initiating dispute and declaration of fraud claims over the phone is faster and less complex for cardholders
than paper/fax dispute processes. Telephone initiation also helps clients and Citi foster a “greener
environment” by eliminating paper processes.

Timing for dispute resolution and supplier response is governed by credit card regulations. According to these
regulations, Citi has 10 days to answer the cardholder cnce a dispute is lodged; average resolution time is 30
days. A charge can be disputed after it has been paid as long as it is done within 60 days of the transaction
date.

As an alternative to calling the Customer Service Cen” = ™ o R r complete and fax
the Dispute and/or Declaration of Fraud forms found ¢
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Citi provides an indicator on the cardholder's statement if a transaction is under dispute and removes the
amount of this transaction from the amount due. Citi provides standard dispute reports via the CitiManager
Custom Reporting module. On the cardholder statement, transactions will be highlighted if they are under
dispute.

Once the transaction is resolved, the resolution is noted by the removal of the dispute indicator on the
statement and via CitiManager. Additionally, cardholders can also subscribe to receive an email and/or SMS
alert notifying them that their dispute has been resolved.

Disputed charges are placed in a suspended account, subtracted from the payment due, and not subject to
finance charges pending resolution, Once a resolution is reached, the charge is either reapplied (without
finance charge accrual) to the balance due, or permanently removed from the account. Since the billing
account is the statement of record for invoices, the dispute credit will be reflected on that account and removed
from invoices, which includes all finance charges, late fees, past due amounts, and minimum due amounts on
the subsequent statement, until it reaches resolution. The disputed amount is still included in the total balance
of the statement, but is only used in calculating available credit and authorizations. Billing statements, which
provide notifications of merchant credits and/or dispute credits, are sent after each billing cycle. As noted
above, resolution in favor of the cardholder results in the transaction amount being permanently removed from
the account,

Citi does not charge fees for transactions under dispute.

CitiManager's Card Management module will enable the State to manage the program, review transactions,
and allocate and reconcile charges and accounts, The module offers account setup and management, data
delivery, and other essential service functions.

The module's conciliation benefits to the State include:

+ Review, reconcile and reallocate transactions

s Access transactions using search criteria

« Retrieve online statements by cardholder, cycle, or statement status
+ Review and approve statements

« Initiate transaction disputes

Citi's new secure email system allows Citi Customer Service {o send cardholders with special dispute cases
the necessary form to obtain their electronic signature in a safe and efficient manner.

The benefits to cardholders include:

«  White-glove service to assist with the claims process and completion of dispute forms over the phone
s Automation for all documents requiring signature, eliminating multiple ad complex steps

s Verifiable audit trail

+« Email receipts and reminders

The State’s Program Administrator(s) and cardholders can use the CitiManager Card Management module to
execute and manage disputes online, The online dispute log will help the State's Program Administrator(s)
determine the status or resolution of any queried dispute by performing a search based on cardholder last
name, status, post date, dispuie date, or selscted date range. A screenshot from this tool is provided below in
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While we already employ sophisticated tools and technclogies to identify potential fraud, your partnership is
also important to us and we recommend that, in addition to the security measures you may already have in
place, you and your cardholders undertake certain activities to help protect your crganization and your
cardholders.

Citi has introduced a new era in card technology by migrating cards to latest Chip and PIN technology. Data
security is critically important to both the State and Citi and using cards that have the Chip and PIN technology
provides an added layer of security and convenience. Chip and PIN cards contain an encrypted
microprocessor that is embedded in the card. If the card is lost or stolen the embedded microchip makes the
card extremely difficult to counterfeit, All Citi Chip afd PIN cards will continue to have a magnetic strip,
enabling cardholders to use their Citt Chip and PIN cards at merchants who have not adopted Chip and PIN
card and technology. No personal information about the cardholder account {outside of the account number,
expiration date, PIN and Security Code} or cardholder is stored on the microchip.

Our proprietary Fraud Early Warning System (FEWS) continuously screens credit card activity, Thig system
contains various fraud profiles and algorithms and queues all transaction activity for measurement against
those profiles. We score transactions based on these algorithms to determine the likelihood that a suspect
transaction is fraudulent. Our goal is to provide uninterrupted service to our clients, while identifying and
preventing fraudulent activity,

If a transaction fitting current fraud trends occurs on an account, the account is queued and potentially
blocked. Citi's Fraud Early Warning team reviews the flagged transaction and verifies whether or not it appears
to be frauduient. If fraud is suspected, a specialist will reach out to the cardholder. Citi Commercial Cards will
attempt to reach cardnolders through phone, letter, text and email. By using these contact methods, we can
notify cardholders anytime, anywhere, which allows us to manage card activity and fraud faster and more
efficiently.

In the case of fraudulent aclivity, the account number is shut down and our Security Services Department
begins to investigate the issue upon receipt of an affidavit from the client. These are standard services offered
by us to all of our clients, corporate and consumer, and there are no associated fees.

Citi has introduced 3D Secure (also known as MasterCard Secure Code or Verified by Visa) to reduce third
party fraud. 3D Secure is a pre-transaction, authorization process to authenticate cardholders using their
credit card at a participating e-commerce merchant. Online third party fraud detection is becoming more
prevalent due to increased Chip and PIN adoption and this is expected to grow in the U.S. as Chip and PIN
becomes more common.

3D Secure works at the point of sale, where the cardholder's credit card number i verified against a set of
business rules (set by the issuer) and:

« [f the authentication is positive, then the transaction is sent to the card issuer for authorization

« If the authentication is negative, the cardholder is asked for a One-Time Password (OTP), delivered by the
issuer to the cardholder on file via SMS {or Email, in some cases). If the cardholder then enters the
password correctly when prompted, the cardholder will be posltively authenticated, and the transactlon
would be sent to the card issuer for further authorization,

+ |f the cardholder does not enter the correct OTP, then he will receive a message stating the transaction
cannot be processed and will be advised to call Citi’'s Customer Service.

In addition to internal fraud processes performed by Citi, we have a number of tools available to the State to
identify irregularities and misuse, and to assist it with internal audit, Controls include transaction blocking
based upon MCC code and dollar amount, dollar limits for specific MCC groups, and temporal controls utilizing
a number of transactions and aggregate dollar amounts. These controls are the single most effective way to
enforce the State’s spending policies.
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s  Citi utilizes only the best neural scores available in the market and are constantly calibrating those models
to optimize score performance

We also have the ability to remove accounts from select fraud rules if, for example, in the case of an employee
whose spend behavior doesn’t match up against what's "normal” for the client. They might qualify for a fraud
rule when that behavior is completely normal for them, while not for the typical employee We can also design
our rules to “‘remember” past activity that wasn’t claimed as fraud so should that activity transpire again down

tha rmaad wa ran rrneidar it ta ha nearrmal dasnids et tha frand srmrae Ara indiaatine
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In order to understand the full impact of a data breach event it's important to estabiish how events occur and
what the Issuers role is around responding to these events. This is critical since nc Issuer can prevent an
event from occurring. [nstead the key differentiator often times revolves around how they respond to the event
itself.

A criminal organization gains access to Personally Identifiable Information (PIl} such as a card number, or
cardholder name, via a variety of sources. Some of those sources include:

¢« Merchants internal datahase

* Acquirers database — acquirers are those companies that represent hundreds to thousands of individual
merchants

» Processor's database — processors are those companies that represent hundreds to thousands of financial
institutions

« Software provider — could impact multiple different merchant locations, but does not tie back directly to a
single Acquirer or Processor (i.e, often times various pizza chains and fast food restaurants utilize
common software to simplify order taking/reconciliation of goods/services sold)

To identify these events as quickly as possible, issuers employ analytics teams whose sole responsibility is to
identify and confirm these events. They do this by reviewing recently identified fraudulent transactions and
then using analytical software to quickly review the activity at hand to ascertain a Common Point of Purchase
(CPP}), also referred to as a Common Point of Compromise (CPC). This begins at the merchant level by
determining if fraud patterns tie back to a single location or to a chain of stores, If no pattern can be identified,
then the analysts move to Acquirers (looking for a single Acquirer that all merchants process with), If no
common Acquirer can be identified the investigation moves to the Processor level to ses if a commonality
exists at that level.

Once an issuer (in this case Ciii) identifies & CPP or CPC we share that information with the respective
Association (Visa/MasterCard) so further analysis can be done. The Associations then aggregate all of the
data obtained (from all issuers} to see if a linkage can be established. If sufficient evidence exists the
association might choose to conduct a forensic investigation, That process is used to confirm that a data
breach occurred and establishes the extent of the breach event (i.e, the time window of the breach and how
many cards might have been impacted).

Once a breach event has been confirmed, a notification is sent to the Issuing bank (again, Citi in this case) so
that impacted accounts can be addressed, as the Issuer sees fit. The notification provides accounts that have
been “exposed” and does not necessarily mean that those cards have experienced fraud.

Major data breach events in the US have skyrocketed over the past few years, growing from eight major
evants in 2014 to over a thousand events in 2016. Many other |ssuers in the market simply take the list of
accounts and reissue all of them (or a large portion of them) to mitigate their financial rigsk, The problem with
this approach is that it makes for a terrible experience for the end user (in this case the cardholder) as often
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times they are without the use of their cards for seven to ten business days.

Citi's approach is unique. Once a confirmation is provided by the Association, all accounts are tagged and
account activity is closely monitored. Accounts are only reissued when one of two specific conditions exist:

1) We observe accelerated fraudulent spend activity
2) We observe a high rate of fraud on accounts that were exposed

We further refine our approach by taking into account individual client specifics when reissuing cards due to a
high fraud rate. For example, we support over 700 unique clients today. A high rate of fraud on a select group
of clients does not mean that all Citi clients will experience the same fraud activity. Accordingly, when Citi
makes a decision to reissue it is at the individual client level, and not across our portfolio as a whole.

We have also found that by deploying the tag and monitor approach Citi is able to run those impacted
accounts through a unique set of fraud rules and can control our losses by only reissuing those accounts that
experience a fraud attack (often times declining the activity as it is attempted, while notifying the cardholder in
the process).

This unique approach has enabled Citi to effectively contro! our overall fraud losses, while maintaining best-in-
class fraud decline rates. Bear in mind that this is during a period in time when Global Fraud Losses are
projected to grow by $10B, and Major Data Breach events are estimated to increase by a thousand over the
course of the next few years.

It is important to note that Citi's Commercial Card program has done such an effective job of addressing Data
Breach Events that we have not reissued cards for a single event in over 2 years (last event reissue was in
Dec '15)—something few, if any, other card providers can claim.

When an event does meet the necessary criteria we follow the process outlined in graphic 5.6 below.
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end result is that you are able to uncover possible exceptions quickly and easily, minimizing misuse by
ensuring that cardholders are adhering to your organizational guidelines and policies.

5.8 Role Based Audit Workflow Cverview

_..ACptienaly
» Creates, edits, manages, » Inspects flagged transactions » Provides ancther level of
activates and deactivates and accounts integrity to the audit process
program rule set
* Runs reporis « Can perform all functions of the
+ Asaigns hierarchies for auditing i ) reviewer — view, accept, reject
by billing currency « Approves exceptions or actions and action on violations
on violations
+ Targets transactions to ba . ) » Reviews "Monthly Level
reviewed * Rejects completed reviews Dashboards” which provide
« Has no interaction with the « Initiates email notification to h|e£?rcthyjt3£§sed overview of
review process noncompliant cardholders, aucit statistics

supervisors, HR and anyons
else involved in audit process

By deploying a role-based workfiow, PAT serves to control a user's access to the various stages in the audit process based on
defined roles. In limiting access by roles, the workflow ensures accountability, integrity and efficiency. Single users can,
howaver, hold any comblnation of roles.

Accessible 24/7 threugh CitiManager, Program Administrators, Supervisors, and Managers can access a suite
of 13 standard reports that facilitate monitoring key financial data and maintaining oversight over all of your
organization’s transactions.

Access to information is avaitable 48 hours after each statement cycle and the standard reports may be
retrieved via Excel or Adobe PDF files.

Additional controls ensure that the reports are systematically generated and distributed to only the Program
Audit Tool's enabled roles for the hierarchies they oversee. All PAT-enabled users have access to reports for
hierarchies that they oversee and can schedule automated weekly or monthly notification e-mails for key audit
statistics and specified reporting periods. The Final Reviewer has the capability to generate e-mails to the non-
compliant cardholder and the supervisor from the Tooal.
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If a snowstorm threatens the Northeastern U.S., work can be transferred to Jacksonville, Florida to be
completed.

Due to Hurricane irma in September 2017, Citi businesses in the Caribbean and Fleorida invoked contingency
operations but remained operational through alternate strategies. Led by the Citi Crisis and Continuity
Management team, preparation and crisis incident management began well before the storm began. At the

first signs of the threat, and as per the Business Continuity Plans, communicationg were maintained with
emnlovass and clienta

Any actual event that requires activation of a business continuity plan or activation of the crisis management
team is analyzed at its conclusion for effectiveness and efficiency. Results are treated in the same way as test
results and used to make improvements to the plans, program, and recovery resources. In cases of significant
activation, the event may be used to fulfill the compliance requirement for periodic testing.

During an incident, Citi engages various technical and business incident management teams. These teams
organize conference calls and perform escalation to subject matter experts and senicr management to
coordinate and drive resolution. Incident management teams are staffed 24-hours and employ follow-the-sun
coverage models to ensure 24x7 monitoring and escalation.

ollowing Incident resolution, LIt torwards the incident to problem resolution teams responsible for
coordinating and managing root cause investigations and corrective actions. Root cause analysis is performed
immediately following incident resolution and results are formalized and published in a post- mortem
document. The post-mortem document also includes both short-term corrective actions taken to resolve the
incident as well as long-term corrective actions to prevent re-occurrence, such as enhanced monitoring,
mitigating contrels, and if necessary, technology enhancements.

RYSPUNSY:

In 2017, 88 events occurred globally that Citi tracked for possible business impact, and nine of these events
resulted in the activation of business recovery plans. In all 88 events, there was no interruption of service to
our clients. There has not been an event in which our operational centers were not open and supporting our
clients. In the event that we have to transfer functions to another operations center, the transfer is transparent
to our clients. Once the disaster has resolved, Citi transfers the functions back to the affected operations
center, at no impact to our clients. Recovery times in each event adhered to our recovery strategy guidelines
as described below:

I he table below 1s Used 10 guide tne selecton of recovery siraregies basea on R1uUs.

*Note that geographic separation should be sufficient that the same threat that affects the primary location will not
reasonably affect the backup location at the same time. Ten miles is a nominal starting point but may not be sufficient for
some threats
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will be acknowledged within one business day. While we strive to resolve most escalation issues same day,
the actual timeline for complete issue resolution depends on the complexity of the issue being raised.

For an issue that cannot be resolved easily, is compiex, or has a critical impact to the State's operations,
escalation procedures are in place across client service and account management. We provide an escalation
matrix and full contact list during the implementation process.

| ne Tirst poInt of contact tor the State's Frogram Administrators is your designated Client Account Service
Manager. Within Client Account Services, issues are escalated to the Section Manager, then the Department
Manager. For more complex issues, the State’s designated Client Account Service Manager will contact the
State within 24 hours of the initial inquiry to provide a resclution plan or update and will act as a single peint of
rontact (intil tha issie is rasaived. Tvnicallv. issua resolution for non-routine reauests is 48 hours,

7.2 Escalation Process for Program Administrators

Technical issues that cannot be resolved by the Technical Help Desk are immediately logged and escalated to
Cit’'s Technology team. If a resolution cannot be achieved within 24 hours, or if the issue is critical (e.g.,
outage), the issue is reported to Technology and senior Business Management.

The escalation process for technical inquiries is illustrated below.
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to learn about the new products that Citi is bringing to market, and directly exchange best practices amongst
industry peers.

As a market leader, Citi offers clients an opportunity to affect industry change. Citi serves on the Board of
Directors at MasterCard and maintains formal and informal alliances with companies offering solutions such as
expense reporting software, contract labor applications, electronic purchasing, and payment optimization
services.

VST SII

To ensure clients are properly trained on new releases, training products are examined with each upgrade and
are updated as needed. Training on system upgrades is generally conducted through the use of Quick
Reference Guides and web seminars.

For additional information regarding ongoing training, please refer to the answer to question 2.125.
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commonly used.

Yos _X_ No____

Response:

Citi will work with the State during the implementation to confirm file delivery formets and delivery time
frame. Clti has the flexibility to accommodate the State's needs.
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document and confirm rebate payment and reporting instructions.
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1. Corporate Overview




Citigrour Inc.
388 C wich Str:
New York, NY 10013

Citibank, N.A. was organized on June 16 1812, under the charter of the State of New York
as City Bank of New York and su  que /converted to a federa  arter on July 17, 18

A series of name changes occurred petween 1865 and 1955, when it was renamed The First
National City Bank of New York, a name that was kept until 1876 when it was renamed
Citibank, N.A. Citigroup's original corporate predecessor was incorporated in the state of
Delaware on March 8, 1988. On October 8, 1998, all Citicorp and Travelers Group divisions
merged to become Citigroup Inc.

e visit:

Citi has not publicly announced any plans for mergers or acquisitions, and does not anticipate
additional changes in ownership, departure of key personnel, or organizational restructuring.
However, Citi is continuously logking for opportunities to enhance shareholder value.

We do not anticipate that any past or future changes will affect our ability to perform the
services proposed within the scope of this proposal. We look forward to establishing our
relationship and to supporting your needs. We are committed to working with the State to
demonstrate that you have partnered with a truly global institution that can provide you with
outstanding service to meet your evolving needs.












One of the many benefits of Citi Commercial Cards is our consistent approach

across all aspects of our business. Our staff conducts all core activities

{implementation, systems support, operations, and customer service), ensuring

we control the delivery of all services d  ribed in this propesal. The State of

Nebraska will not it face with any third parties for customer service, as all client
vi :  rovided to the State directly by Citi.

Your North America Account Manager, Marykay Casey, will direct the strategic management
of your program and will assist your company with program growth and maturation for
commercial cards products. Marykay will typically conduct regular business reviews (on a
quarterly or annual basis), support your expansion initiatives, assist with program metric
reporting needs, serve as your resource for policy documentation and enrollment initiatives,
and introduce product innovations.

In addition to having an Account Manager, the State of Nebraska will have a Client Account
Sarvice (CAS) Manager who will work with the State and your Program Administrators to
ansure your service objectives are met throughout the iife of the program. Your CAS
Manager will provide you with all necessary program support, and complete set-up
documentation, hierarchy builds, account establishment, and card delivery coordination. Your
CAS Manager is assigned to ensure your program is properly managed, and is an ongoing
resource to the State for the life of your program.

The State will also have access to your Public Sector Group Relationship Team. Citiis
strongly committed to the public sector and has a seasoned group of professionals with many
years of experience customizing expense management solutions for government entities, As
a result of our public sector focus, we are able to leverage our relationships to a greater
degree allowing us to devote more time, attention, and resources to the State. Your
Relationship Manager, Mary Lewis is your advocate within Citi, accountable for the servicing
and satisfaction of the State. Mary will be closely assisted by Relationship Banker Tervanda
(Vanda} Ayrapetyan. Mary and Vanda will be responsible for managing all aspects of the
relaticnship and will serve as your escalation contacts within Citi to ensure that all issues are
resolved in the utmost timely and efficient manner.

Your dedicated Citi relationship team members will work closely together to manage the
State’'s needs, update you on new features/services, and verify that business requirements
are being met. Additionally, Your Payments Specialist, Rob Robbins, is your primary contact
throughout the sales and contracting process and will help ensure Citi identifies and develops
optimal sclutions for the State's business objectives. These resources will help engage
adeqguate support to foster a well-coordinated implementation process and provides the
benefits of a high-touch service model.















Not applicable. One of the many benefits of Citi Commercial Cards is our consistent
appreach across all aspects of our business. Our staff conducts all core activities
{implementation, systems support, operations, and customer service), ensuring we
centrol the delivery of all services described in this proposal. The State will not interface
with any third parties for customer service, as all client services are provided to the State
directly by Citi.

s a thorough diagn ¢ to ensure that

Your designated Implementation Manager will serve as a single point of contact for the State
during the implementation process. Citi also will assign a Project Manager for the State's
implementation. The Project Manager wlll develop a complete project plan detailing the
project scope of work, completion criterla, deliverables, and roles and responsibilities. Your
Project Manager also will hold working sessions to map out your program.

During the implementation phase, Citi will work with you 1o develop a customized and
effective implementation plan. We will establish mutually acceptable objectives, milestones,
and key task lists, reviewing progress against plan throughout the implementation process.

The Citi team works in concert with you to develop a Statement of Work {SOW), The SOW
confirms the detalled products and services Citi wlli deliver as part of implementing your
program. This serves as the baseline against which all scope and deliverables will be
maneaged. The specific items addressed include:

= Objectives and scope

e Project deliverables

+ Constraints, assumptions, and dependencies

»  Project governance approach and communication
s [ssue management









The implementation team uses this site to maintain project notes and tasks, which will then
be shared on an IntraLink site for both the State and Citi teams to access and monitor.
Through granting the State team members access to this SharePoint-type site, we enable all
parties to follow and assess progress on tasks supporting the transition process.

Citi also works with our clients during the transition to market the change in card programs by
developing Internal communication plans, providing template material, and leveraging the Citi
CitiManager Learning Center/Library module within our CitiManager cnline tocl. This internal
marketing effort builds awareness and assists in servicing the account and its users during
the transition and on an ongoing basls.

A sample implementation project plan is illustrated below. This is a typical implementation
project plan — your implementation manager will work with you to customize a plan based on
your specific needs.

Throughout the implementation, the Project Manager will provide a weekly Project Status
Report to the State’s management illustrating implementation tasks and completion status.
This report illustrates at a high level the status of the main implementation items. An example
of this report is illustrated below:






2. Online Applications
Quick Start Guide
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3. CitiManager Online
App Reg,lir'ed Fields

























































































































































4. Citi Sample
Statement Package






Online Statements

Travel Card - Individualiy B d

Travel Card - Individually B «d with Addendum Details View
Travel Card — Centraily Billed Account

Purchase Card — Individually 1 ed

Purchase Card — Individually{ ed with Addendum Details View
Purchase Card — Centrally Billed

Purchase Card — Centrally Billed with Addendum Details View
Purchase Card — Centrally Billed Account

One Card — Individually Billed

One Card — Individually Billed with Addendum Det ;5 View
One Card — Centrally Billed Account

Electronic Paper Statements

Travel Card —1  ridually Billed

Travel Card — Cenlrally Billed Account
Purchase Card — Individually 1 ed
Purchase Card — Centrally Billed Card
Purchase Card — Cenfrally Billed Account
One Card — Individually Billed

One Card — Centrally Billed
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5. CCRS Sample
Reporting Package









| Overview

Citi Custom Reporting System (CCRS) Is a sophisticated tool that provides Clients with the
capabilities to create complex and custom reporting based on hundreds of data attributes and
metrics to optimize management of their Citi Commercial Card program, Not all end users within
a given Client, however, need the full range of features or functionalities that CCRS offers; in some
cases, a basic set of standard reports wlll suffice or Is actually preferred.

With these users in mind, Citi developed the CCRS Standard Reportlng Package, a predefined set
of reports targeted toward all but the most sophisticated end users. The reports contalned in the
standard package are builf to be globally consistent and more intuitive to use, while still allowing
for customization and other features, such as Cycle Based Subscriptions, determined by the
specific Client or user entitlements in place today.

Citi launched the Standard Reporting Package which includes some 20 reports intended to meet
multiple end user needs, including:

1. Business Scorecards for high-level summary reports on key Program metrics
2, Delinguency and Audit Reports

3. Merchant and Supplier Reports covering non-travel vendors

4,  Travel Merchant Reports

5. Transaction Reports

lease note that the Standard Report Package does not add new data attributes or mettics to
CCRS, and does not alter the data made available for reporting via CCRS, While Citi continues
to work to enhance the underlying data we make available to clients, such efforts - Including
addressing any known issues - are separate and out of scope for the Standard Reporting Package.



A Standerds Repoert folder is available from within the Shared Reports folder. Access to this
folder and the reports is based on existing CCRS hierarchies and is available to all users within a
participating hierarchy.

From within the Standard Reports folder there are five sub-folders:
1. Business Scorecard

Delinguency and Audit Reports

Trapsaction Reports

Merchants and Suppliers

m ok W™

Travel Reports

Refer to each section of this document for additional information about each category of reports.




This category contains reports intended to provide Program Administraters with high-level
reporting into key aspects of their Program performance and Includes three reports.

* Total Spend Summary Report
» Current Balance Report
« Count of Cards Summary

Total Spend Summary Report: This report provides total spend including credit and cash
transactions, This report excludes any Payments as well as purged accounts.







This category is targeted towards users in charge of Compliance or Audit functions and includes
three reports:

« Credit Limit Review
« Cardholder List and Profiles
+ Delinguency Details Report

Credlt LImit Revlew: This report provides total credit limit infermation, including cash and credlt,
both allocated and available, This report excludes any purged accounts,












This category provides a breakdown of Client spending at merchants in key Travel & Entertainment
(T&E) categories, including Airlines, Car Rentals and Hotels and will include seven reports;

» Airline Summary Report

» Airline Transaction Report

« Car Rental Summary Report

+ Hotel Report with Property Location

+ Hotel Summary Report

» Total Travel Spend Summary

« Travel Spend Summary by Purchasing Hierarchy

Alirline Summary Report: This report includes a breakdown of spending by airling, including total
transactions and average transacilon size, for the time period selected by the end user. The report
excludes any Payments by the Cllent to Citi a5 well as purged accounts.












This category provides an easy to use report on spending and transaction across all accounts
wlthin a given higrarchy and will include four reports:

+ Card Transaction Summary Report

+ Declined Transaction Summary Report
« Transaction Summary View Report

+ All Transactions Report

Card Transaction Summary Report: This report provides a summary of spend across all the
cards in the Client's Billing Currency, as well as total transactlon counts and average transaction
size. The report excludes any Payments as well as purged accounts.
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6. Citi Commercial
' Cardholder Dispute Frm 3



Citibank® Commercial Cards
Cardholder Dispute Form

Inquirer's Name: Date:

Cardholder's Name:

Account Number. ___ - _ =~ - - - - - - - - - - - -

Cardholder: Please provide a copy of any information / forms requested below along with the statement where the
disputed charge appears and send via fax or maii to:
FAX TO: 605-357-2019 OR MAIL TO: Citibank® Commercial Cards
701 E. 60" ST. N Mail Code 3270
P.O. BOX 6125
Sioux Falls, S.D. 57117

This form must be filled out completely and forwarded to the Program Administrator and Citibank within 60 days of the
disputed charges' posting date so that we may investigate.

Program Administrator: This is to notify you of an error on my billing statement:
Date: Dollar Amount of Charge: $

Merchant:

Cardholder Signature:

Please read carefully each of the following descriptions and check the one most appropriate to your particular dispute.
If you have any guestions, please contact us at 1-800-248-4553 (overseas call collect, 804-954-7850}). We will be more
than happy to advise you in this matier.

= UNAUTHORIZED TRANSACTION

[ 1 | have not authorized this charge to my account.

+ DUPLICATE PROCESSING—THE DATE OF THE FIRST TRANSACTION WAS

[ ] The transaction listed above represents a multiple billing to my account. | only authorized one charge from this merchant for
this amount.
My card was in my possession at all times.

s+ MERCHANDISE OR SERVICE NOT RECEIVED IN THE AMOUNT OF $

{Please provide a separate statemnent detailing the merchant contact, and the expected date to receive merchandise.)
I ] My account has been charged for the above transaction, but | have not received the merchandise or service. | have
contacted the merchant but the matter was not resclved.

» MERCHANDISE RETURNED IN THE AMOUNT OF $

{Please provide a separate statement detailing the merchant contact, and the expected date to receive merchandise.)
[ 1 My account has been charged for the abova listed transaction, but the merchandise has since been returned.
***Enclosed is a copy of my postal or UPS receipt. "

» CREDIT NOT RECEIVED
[ 1 | have received a credit vouchar for the above listed charge, but it has not yet appeared on my account. A copy of the
credit voucher is enclosed.

» DIFFERENCE IN AMOUNT
[ 1 The amount of this charge has been altered since the time of purchase. Enclosed is a copy of my sales draft showing the
amount for which | signed. The difference of amount is $ .

« COPY REQUEST
[ 1 I recognize this charge, but need a copy of the sales draft for my records.

s SERVICES NOT RECEIVED: Please enclose a separate statement with the date of the merchant contact
and response.
[ 1 1nhave been billed for this transaction; however, the merchant was unable to provide the services.
[ 1 Paid for by another means. My card numbear was used to secure this purchase; however, the final payment was made by
check, cash, or another credit card. [Enclosed is my receipt, canceled check (front and back), copy of credit card

statement, or applicable documentation demonstrating that payment was made by othar means.]

s« NOT AS DESCRIBED
{ 1 The item(s) specified do not conform to what was agreed upon with the merchant. (The cardholder must spacify what
goods, services, or things of value were received. The cardholder must have attempted to return the merchandise and state
s0 in hisfher complaint.)

+« |f none of the above reasons apply:
Provide a complete description of the problem, atternpted resolution and ocutstanding issues. Use a separate sheet of paper and
sign and date your description statement.

PC050401
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7. Fraud Affidavit
Form



Please walit...

If this message is not eventually replaced by the proper contents of the document, your PDF
viewer may not be able to display this type of document.

You can upgrade to the latest version of Adobe Reader for Windows®, Mac, or Linux® by
visiting http://www.adobe.com/go/reader_download.

For more assistance with Adobe Reader visit http://www.adobe.com/go/acrreader.

Windows is either a registered trademark or a trademark of Microsoft Corporation in the United States andfor other countries. Mac is a trademark
of Apple Inc., registered in ihe Uniled States and other countries. Linux is the registered (rademark of Linus Torvalds in the U.S. and other
countries,



8. Terms and Conditions
for the Stge of Nebraska












staternent) whereupon all such amounts shall become immediately due and payable, and avail itself of all rights and
remedies it may have, including in respect of any collateral.”

H. NON-WAIVER OF BREACH
Accept | Reject Reject & Provide | NOTES/COMMENTS:
{Initial} | {Initial) Alternative within
RFP Response
{Initial)
AT
The acceptance of late performance with or without objection or reservation by a Party shall not waive any rights of
the Party nor constitute a waiver of the requirement of timely perdormance of any obligations remaining to be
performed.
I SEVERABILITY
Accept | Reject Reject & Provide | NOTES/COMMENTS:
({Initial) | (Initial) Alternative within
RFP Response
{Initial}
AT
If any term or condition of the contract is declared by a court of competent jurisdiclion to be illegal or in conflict with
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of
the parties shall be construed and enforced as if the contract did not contain the provision held to be invalid or
illegal.
J. INDEMNIFICATION
Accept | Reject Reject & Provide | NOTES/COMMENTS:
{Initial) | {Initial) Alternative within

RFP Response
{Initial)

AT

Citi proposes alternative language to reflect our standard commercial card
terms related to indemnity.

RFP Boilerplate | 09/25/2017







In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Parlies agree
to pay all expenses of such action, as permitied by law and if order by the court, including attorney's fees and costs,
if the other Party prevails.

L. LIQUIDATED DAMAGES

Accept | Reject Reject & Provide | NOTES/COMMENTS:

{Initial) | (Initial) | Alternative within

RFP Response
{Initial}
AT The process for administering liquidated damages is not defined and does not

correspond with standard Citi commercial card practices. The alternative
language reflects our standard commercial card agreement terms.
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(d)

(e}

(9}

{h

(v) “Permitted Purposes" means the following purposes: {A) for the Bank to provide the Program and ancillary
services, (B} to fulfill foreign and domestic legal, regulatory and compliance requirements applicable to the
Bank {including, withcut limitation, in connection with anti-money laundering laws and regulations, audit and
reporting requirements, the maintenance of accounting and tax records), and comply with any applicable treaty
or agreement with or between foreign and domestic governments applicable to any of the Bank, Bank Affiliates
and their agents; (C) 1o verify the identity of representatives of the Company and Participating Affiliates and
Cardholders who conlact the Bank or may be contacted by Bank; (D) in respect of the monitoring and recording
of telephone calls, as provided in Section 19(g), to help maintain service quality, train staff and deal with
complaints, disputes and potential criminal activity; {E} to monitor and analyze the use of any Account, in each
case to prevent fraud, assure security, and for statistical and trend analysis; (F} to operate the Bank's risk and
control systems and management information systems; (G) to allow system administration, operation, testing
and support; {H} to investigate and remediate Security Incidents; (1) tc enforce a party's rights or performing a
party's obligations under this Agreement; and (J) toc manage the Bank's relationship with the Company and the
Participating Affiliates.

(v} “Processing” and “Process” means any operation or set of operations performed on Personal Data manually
or automatically, such as collection, recording, organization, storage, adaptation or alteration, retrieval,
accessing, consultation, use, disclosure by transmission, dissemination or otherwise making available,
alignment or combination, blocking, erasure or destruction.

Protection of Confidential Information: The parfy receiving Confidential Information ("Receiving Party”} of the
other party ("Disclosing Party") will exercise at least the same degrae of care with respect to the Disclosing Party's
Confidential Information that the Receiving Party exercises to protect its own Confidential Information of a similar
nature, and in any event, no less than reasonable care.

Use and disclosure of Confidential Information: The Disclosing Party hereby grants the Receiving Party the
right to use or disclose the Disclosing Parly's Confidential Information to the extent necessary to accomplish the
Permitted Purposes. The Receiving Party will only use and disclose the Disclosing Party's Confidential Information
to the extent permitted in this Section 12(c).

Disclosure to Representatives: The Receiving Parly may disclosa the Disclosing Parly's Confidential Information
and the terms of this Agreement to those of the Receiving Parly's employees, Affiliates, professional advisers,
agenls, contraclors and subcontractors (collectively "Representatives”) who have a “need to know' such
Confidential Information, although oniy to the extent necessary to fulfill the purposes set forth in Section 12(c)
above. The Receiving Parly shall ensure that any of its Representatives to whom it does disclose the Disclosing
Party's Confidential Information shall be bound to keap such Confidential Information confidential.

Disclosure to designated third parties: The Company and/or a Parlicipating Affiliate may request the Bank to
communicate with third parties designated by the Company or Participating Affiliate, such as Travel Management
Companies, VCA Integrators and merchant vendors, in connection with the Program. If the Bank receives such a
request, then the Bank may disclose cerlain Company Confidential Information to such third parties, The Bank may
also disclose to Card Networks, acquiring banks, and merchants such Company Confidential Information as is
required in connection with the transaction authorization and clearing process, the dispute process, and as
otherwise necessary to provide the Program.

Exceptions to Confidentiality: Notwithstanding anything in this Agreement to the contrary, the following
information shall not be deemed Confidential Information of either the Bank or the Company: information (i) that is
in or enters the public domain other than as a result of the wrongful act or omission of the Receiving Party or its
Affiliates, or their respective employees, contractors, agents or subcontractors, (ii) that is lawfully obtained by the
Receiving Party from a third parly or already known by the Receiving Parly in each case without notice of any
obligation to maintain it as confidential, {iii) that was independently developed by the Receiving Party without
reference to the Disclosing Party's Confidential Information, and (iv} that an authorized officer of the Disclosing
Parfy has agreed in writing that the Receiving Pary may disclose on a non-confidential basis.

Legal disclosure: To the extent permitted by the Pregram Jurisdiction's applicable law, the Receiving Party may
disclose the Disclosing Party's Confidential Information pursuant to legal process, or pursuant to any other foreign
or domestic legal and/or regulatory obligation or request, or agreament entered into by any of them and any
governmental authority, domestic or foreign, or between or among any two or meore domestic or foreign
governmental authorities, including disclosure fo courts, tribunals, and/or legal, regulatory, tax and government
authorities. The Receiving Parly shall use reasonable efforts to give the Disclosing Party advance nofification of
any intended disclosure to be made further to proceedings before any court or tribunal, if it is reasonably practicable
and legally permissible to do so. The Receiving Party shall use commercially reasonable efforls to obtain
reasonable assurances that any disclosed Confidential Information will be treated confidentially.
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Citi's alternative language:
TERMINATION EVENTS

“Either party may terminate this Agreement effective immediately upon notice in writing if the other parly: (a) is the subject of
an Insolvency Event; (b} fails to meet any of its payment obligations under this Agreement when due and for ten (10} days
thereafler; (c} fails fo meet any of its other obligations in this Agreement and does not remedy such failure within thifly (30)
days after being notified in writing; {d) makes any representation or warranty that is false or incorrect in any material respect
as of the Effactive Date of this Agreement or becomes false or incorrect in any material respect at any time during the term
of this Agreement; or (e) through merger, consolidation, acquisition or other fundamental corporate change, experiences a
change in Control or sale of all or substantially all of such other parly's assets (each of (@) thraugh (e) being a "Termination
Event"). Upon the occurrence of a Company Termination Event, the Bank may close each Account and cancel each Card,
demand immediate payment of the full sutstanding balance from the Company where the Company is liable hereunder for
such amount {including amounls not yet reflected on an Account statement) whereupon all such amounts shall become
immediately due and payable, and avail itself of all rights and remedies it may have, including in respect of any collateral.”

CONTRACT TERM

“Except as provided herain, this Agreement shall remain in full force and effect from the Effective Date and shall continue
thereafler until terminated by either the Company or the Bank upon ninety {80) days' prior written notice to the other party.
Upon the termination of this Agreement for any reason, all Accounts shall be deemed canceled effective upon termination
and all outstanding amounts owed in connection with the Accounts shall be deemed immediately due and payable.”

R. CONTRACT CLOSEQUT

Accept | Reject Reject & Provide | NOTES/COMMENTS:

{Initial} | (Initial) Alternative within

RFP Response
{Initial)

AT Citi makes the below changes and proposes alternative language in
accordance with our standard commercial card agreement.

Please refer to Citi's alternative language around “Canfidentiality; Data
Protection” provided in “Section P: Confidentiality.”

Upon contract closeout for any reason the Contractor shall within 30 days, unless stated otherwise herein:
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3 Return to the State all infarmation and data, unless the Contractor is permitted to keep the information or
data by contract or rule of law. Contractor may retain one copy of any information or data as required to
comply with applicable work product documentation slandards or as are automnatically retained in the
course of Contractor's routine back up procedures;

4, Cooperate with any successor Contactor, person or entity in the assumption of any or all of the obligations

~F thie rantra r-t,

“The Period of Cooperation between the contractor and successor Contractor, person or entity should be
limited to 90 days. The contractor should be entitled to be paid for Work properly performed by the
Contraclor prior to the end of the Period of Cooperation.”

S, Cooperate with any successor Contactor, person or entity with the transfer of information or data related to
this contract;

"The Period of Cooperation between the contractor and successor Contractor, person or entity should be limited to
90 days. The contractor should be entitled to be paid for Work propery performed by the Contraclor prior o the end
of the Period of Cooperaticn.”

FEY-£) & " B-ownad-ra ataateta Tala

7. Return all data in a mutually acceptable format and

manner.

Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or
personal property, or information or data owned by the Contracter for which ihe State has no legal claim.
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II. CONTRACTOR DUTIES

A, INDEPENDENT CONTRACTOR / OBLIGATIONS
Accept | Reject Reject & Provide | NOTES/COMMENTS:
{Initial) | (Initial} Alternative within
RFP Response
{Initial}
AT Citi requests the removal of the last three sentences of this provision in

accordance with our standard practice around employees and subcontractors.

It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or should
be construed as creating or establishing a relationship of employment, agency, or a parlnership.

The Coniractor is solely responsible for fulfilling the contract. The Contractor or the Contractor's represenlative
shalt be the sole point of contact regarding all contractual matters.

The Contractor shall secure, at its own expense, all personnel required to perform the services under the contract.
The personnel the Contractor uses to fulfill the contract shall have no contractual or other legat relationship with the
State; they shall not be considered employees of the State and shall not be entitled to any compensation, rights or
benefits from the State, including but not limited to, tenure rights, medical and hospital care, sick and vacation
leave, severance pay, or retirement bensfits.

By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior written
approval of the State. Replacement of these personnel, if approved by the State, shall be with personnel of equal
or greater ability and qualifications.

All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a subcontractor,
and shal! be fully qualified to perform the work required herein. Personnel employed by the Contractor or a
subcontractor to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor or
the subcontractor respectively.

With respect to its employees, the Contractor agrees to be solely responsible for the following:

Any and all pay, benefits, and employment taxes and/or other payroll withholding;

Any and all vehicles used by the Contractor's employees, including all insurance required by state law;
Damages incurred by Contractor's employees within the scope of their duties under the contract;
Maintaining Workers' Compensation and health insurance that complies with state and federal iaw and
submitting any reporls on such insurance to the extent required by governing law; and

Determining the hours to be worked and the duties to be performed by the Contractor's employees.

All claims on behalf of any person arising out of employment or alleged employment (including without limit
cltaims of discrimination alleged against the Contractor, its officers, agents, or subcontractors or
subcontraclor's employees)

ROb=

o tn

If the Contractor intends fo utilize any subcontraclor, the subcontractor's level of effort, tasks, and time allocation
should be clearly defined in the bidder's proposal. The Contractor shall agree that it will not utilize any
subcontractors not specifically included in its proposal in the performance of the contract without the prior written
authorization of the State.

Citt requests that the following three sentences be removed from this provision.
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1. Pravide equivalent insurance for each subcontractor and provide a COI verifying the caverage for the

subcontractor;

2, Require each subcontractor to have equivalent insurance and provide written natice to the State that the
Contractor has verified that each subcontractor has the required coverage; or,

3. Provide the State with copies of each subcontractor's Cerlificate of Insurance evidencing the required
coverage.

The Contraclor shall not allow any Subcontractor o commence work until the Subcontraclor has equivalent
insurance. The failure of the State to require a COl, or the failure of the Cantractor to provide a COl or require
subcontractor insurance shall not limit, relieve, or decrease the liability of the Contractor hereunder.

In the event that any policy written on a claims-made basis terminates or is canceled during the term of the contract
or within one (1) year of termination or expiration of the contract, the contracter shall obtain an extended discovery
or reporting period, or a new insurance policy, providing coverage required by this contracl for the term of the
contract and one {1) year following termination or expiration of the contract.

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in
the event of a paid claim.

Notwithstanding any other clause in this Contracl, the State may recover up to the liability limits of the insurance
policies required herein.

1. WORKERS’ COMPENSATION INSURANCE

The Contractor shall fake out and maintain during the life of this contracl the statutory Workers'
Compensation and Employer's Liability Insurance for all of the contactors’' employees to be engaged in
work on the project under this contract and, in case any such work is sublet, the Contractor shall require
the Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of
the Subcontractor's employees to be engaged in such work. This policy shall be written to meet the
statutory requirements for the state in which the work is to be performed, including Occupational Disease.
The policy shall include a waiver of subrogation in favor of the State. The COI shall contain the
mandatory COl subrogation waiver language found hereinafter. The amounts of such insurance shall
not be less than the limits stated hereinafter. For employees working in the State of Nebraska, the policy
must be written by an entity authorized by the State of Nebraska Department of Insurance to write
Workers' Compensation and Employer's Liability insurance for Nebraska employees,

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY

INSURANCE

The Contractor shall take out and maintain during the life of this contracl such Commercial General
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any
Subcoentractor perferming work covered by this contract from claims for damages for bodily injury,
including death, as well as frem claims for properly damage, which may arise from operations under this
contract, whether such operation be by the Contractor or by any Subcontractor or by anyone directly or
indireclly employed by either of them, and the amounts of such insurance shall not be less than limits
stated hereinafter.

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Operations, Producis/Completed Operations, Independent Contractors, Personal Injury, and
Contraciual Liability coverage. The policy shall include the State, and others as required by the
contract documents, as Additional Insured(s). This policy shall be primary, and any insurance or
self-insurance carried by the State shall be considered secondary and non-contributory. The COl
shall contain the mandafory COIl liability waiver language found hereinafter. The Commercial
Automaobile Liability insurance shall be written to cover all Owned, Non-owned, and Hired vehicles.
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0. DRUG POLICY
Accept | Reject Reject & Provide NOTES/COMMENTS:
{Inittal} | (Initial} Alternative within
RFP Response
{Irtitial)
AT

Contractor cerifies it maintains a drug free work place environment to ensure worker safety and workplace integrity.
Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State.

Page 22
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AT Citi proposes additional clarification language.

State will render payment to Contractor when the terms and conditions of the contract and specifications have been
satisfactorily completed on the part of the Contractor as solely determined by the State. (Neb. Rev. Slat. Seclion
73-506(1)) Payment will be made by the responsible agency in compliance with the State of Nebraska Prompt
Payment Acl (See Neb. Rev. Stat. §81-2401 through 81-2408). The Stale may require the Contractor to accept
payment by electronic means such as ACH deposit. In no event shall the State be responsible or liable to pay for
any services provided by the Contractor prior to the Effective Date of the contract, and the Contractor hereby
waives any claim or cause of action for any such services.

Citi proposes the following additional language:

“Citi requests that any contract termination does not relieve the State of Nebraska of any payment abligations.”

F.

G.

LATE PAYMENT (Statutory)

The Contractor may charge the responsible agency interest for late payment in compliance with the Slate of
Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408).

SUBJECT TO FUNDING / FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS

Accept
{Initlal)

Reject Reject & Provide NOTES/COMMENTS:

(Inltial} Alternative within

RFP Response
(Initial)

AT

H.

The Staie's obligation to pay amounts due cn the Contract for a fiscal years following the current fiscal year is
contingent upon legislative appropriation of funds. Should said funds not be appropriated, the State may terminate
the coniract with respect to those payments for the fiscal year{s} for which such funds are not appropriated. The
State will give the Contractor written notice thifly {30) calendar days prior to the effeclive date of fermination. All
obligations of the State to make payments after the termination date will cease. The Contractor shall be entitled to
receive just and equitable compensation for any authorized work which has been satisfactorily completed as of the
termination date. In no event shall the Contractor be paid for a loss of anticipated profit.

RIGHT TO AUDIT (First Paragraph is Statutory)

Accept
{Initial)

Reject Reject 8 Provide | NOTES/ICOMMENTS:

(Initial} Alternative within

RFP Response
{Initial)

AT Citi proposes language in accordance with our standard commercial card
agreement.
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Citi's alternative language:

‘The State has the right to request up to two times per year with ninety (90) days advance written notice to the Contractor,
inspections and audits of all transaction records relating to this Contract for the then-current Contract Year and the previcus
Contract Year. "Contract Year"' means each successive twelve (12) month period measured from the effective date of the
Agreement. Audits shall include verification related to (a) the calculation of the rebates owed pursuant to this Contract, and
{(b) the calculation of any fees paid or owed by the State to the Contractor. All audited information and data shall be treated
as the confidential information of the Contractor except as otherwise provided under the Contract.”
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10. Nebraska
Participation Agreement



PARTICIPATION AGREEMENT
(for use by Parficipating Entities)

amended, tl  “Contract”) | en

\. (“Citibank™), payment for charges

cipating Entity is the responsibility of
such Participating Entity. By signing this Participation Agreement, the Particiy 1 =ntity : 3es to bc
bound by the terms and conditions contained in this Participation Agreement and in the Contract.
Additionally, by signing this Participation  reement, the Client hereby consents to the participation in
the Program by  d Particip 1 Entity. Capitalized tcrms used but not defined in this document shall
have the respective meanings assigned to such terms in the Contract.

Notwithstanding anything to the contrary in this Participation Agreement or in the Contract, payment for
all charges made by the undersigned Participating Entity and/or Cardholders of the undersigned
Participating Entity shall be the sole responsibility of such Participating Entity. The undersigned
Participating Entity agrees to the mcthodology for rebate calculation and terms for rebate payment, as
appropriate, as set forth in the Contract.

Before the Participating Entity may have access to the services under the Contract and have Cards issued
to it and/or its employees, Citibank must first perform a risk assessment and credit evaluation of the
Participating Entity. Acceptance into the Program is contingent upon Citibank being satisfied, in its
discretion, with such risk assessment and credit evaluation. The documentation required to be submitted
for this assessment includes:

1. Audited financial statements for the past two (2) years to initiate the credit evaluation
Note: Soft copies via PDF are preferred method of delivery and can be sent via e-mail
to {@citi.com

2. A statement giving the Participating Entity's full legr' -~w~ ~r “~dera" ™ax "™ and
primary type of business or governmental entity

3. A fully completed & signed copy of the request form on Exhibit A to this document (the
“Request Form™)

4. A fully executed, signed & notarized copy of the Certification of Authority to Sign on behalfl
of the named Participating Entity (Exhibit B to this document).

Documents are to be forwarded to:

Citithank Commercial Cards
388 Greenwich Street, 22nd Floor
New York, NY 10013

Upon a positive completion of the risk assessment and credit evaluation, Citibank will contact the
Participating Entity via e-mail to initiate the completion of several additional forms, including, but not
limited to: the form establishing the Participating Entity's Program Administrator (PA); hierarchy forms
¢stablishing hierarchies for administrative and reporting purposes; and depending on the number of
Cardholders and types of Accounts to be requested, aute-enroll forms.

Please Note: Signing the Request Form and establishing a Commercial Card Program binds the
Participating Entity to the tcrms and conditions of the Contract and this Participation Agreement, and
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obligates the Participating Entity to pay all charges made by Participating Entity and/or Cardholders of
the Participating Entity.

Participating Entity acknowledges and agrees that the terms of the Contract may be modified by Citibank
and Client from time to time, and in such event, the Participating Entity will be bound by the Contract, as
modified.

All notices from Citibank to the Participating Entity shall be sent by Citibank to the Participating Entity at
the contact information set forth in the Request Form, unless another address is dcsignated by the
Participating Entity in writing. All notices from the Participating Entity to Citibank shall be sent by the
Participating Entity to Citibank at the contact information set forth in the Request Form, unless another
address is designated by Citibank in writing.

The invalidily or unenforceability of any one or more provisions, sentences, clauses, sections or
paragraphs in this Participation Agreement shall not affect the validity or enforceability of the remaining
portions of this Participation Agreement or any part hereof. If any provision (or portion thereof) of this
Participation Agreement is found to be invalid or unenforceable, such provision (or portion thereot) shall
be amended to be construed as nearly as possible to reflect the original intent of the parties, and the
remaining portions of this Participation Agreement shall remain in full force and effect in accordance
wilh their terms.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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EXHIBIT A

Participating Entity’s Program Request Form

Re : as amenc , the “Contract”)
betwe A. (“Citibank™). Capitalized
terms | ngs )d to  :h terms in

the Contr. . Under the terms of the Contract, Participating Entit  are permit . to participate in the
Program provided for under the Contract. Payment for charges made by Participating Entity and/or
Cardholders of the Participating Entity are  ely the respo1  Hility of the Participating Entity (provided
that Citibank  erves  rights under the Contract, including, without limitation, with 1 ject to setoff
against any rebate due Participating Entity). The undersigned Participatin  atity agrees that it is hereby
bound by  1d subject to the terms and conditions set forth in the Contract.

Participating Entity Legal Name:

Participating Entity Street Address:

Participating Entity Federal Tax ID:

Participating Entity Contact:

Contact E-mail Address:

Contact Telephone Number:

Program Type*: (Check Card or Account type selected)

[ ] T&E Cards (Central Bill/Corporate Liability)
[ ]Purchasing Cards (Central Bill/Corporate Liability)
[ ] Virtual Card Accounts (Central Bill’/Corporate Liability)

*  All Cards and Accounts are centrally billed and the liability of the
Participating Entity.

Estimated Annual Spend for T&E Cards:

Estimated Annual Spend for Purchasing Cards:

Estimated Annual Spend for Virtual Card Accounts:
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Estimated Number of T&E Cards:

Estimated Number of Purchasing Cards:

Estimated Number of Virtual Card Accounts:
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INTENDING TO BE LEGALLY BOUND, and in exchange of good and valuable consideration, the
receipt and adequacy of which are hereby acknowledged, the parties hereto have entered into this
Participation Agreement as of the last date set forth below.

AGREED TO AND ACCEPTED BY:
[PARTICIPATING ENTITY]
Signature:

Name/Title:
Date:

Contact Information for Notices:

Attention:

CITIBANK, N.A,

Signature:
Name/Title:
Date:

Contact Information for Notices:
701 East 60th Street North
Sioux Falls, SD 57117
Attention: Vicky Anderson

CONSENTED TO BY:
[CLIENT]:
Signature:;

Name/Title:
Date:
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Form A

Bidder Contact Sheet
Request for Proposal Number 5791 Z1

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with
information on the bidder's name and address, and the specific person{s) who are responsible for preparation of the bidder's
response.

Preparation of Response Contact Information

Bidder Name: Citibank, NA

Bidder Address:
444 South Flower Street, Suite 2900
Los Angeles, CA 90071

Contact Person & Title: Tervanda Ayrapetyan, Vice-President/Relationship Banker
E-mail Address: tervanda.ayrapetyan@citl.com

Telephone Number {Office): {213) 833-2350

Telephone Number {Cellular): (618) 438-1840

Fax Number; {213) 785-1683

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set
up a presentaticn/demonstration, if required.

Communication with the State Contact Information

Bidder Name: Citibank, NA

Bidder Address:
444 South Flower Street, Suite 2900
Los Angeles, CA 90071

Contact Person & Title: Tervanda Ayrapetyan, Vice-President/Relationship Banker
E-mail Address: tervanda.ayrapetyan@citi.com
Telephone Number (Office): (213) 833-2350
Telephone Number (Cellular): (818) 438-1640
Fax Number: (213) 785-1683
Page 1
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RFP for Contractual
12. Services Form




REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions
unless otherwise indicated in writing and certifies that bidder maintains a drug free work place.

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This
information is for statistical purposes only and will not be considered for contract award purposes.

NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska
Contractor. “Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of
business and at least one employee within this state for at least the six (&) months immediately preceding
the posting date of this RFP.

| hereby certify that | am a Resident disabled veteran or business located in a designated
enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable,
considered in the award of this contract.

| hereby certify that | am a blind person licensed by the Commission for the Blind & Visually
Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the
award of this contract.

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY)

FIRM: Citibank, NA
COMPLETE ADDRESS: 444 South Flower St. Suite 2900
Los Angeles, CA 90071
TELEPHONE NUMBER: (213) 833-2350
FAX NUMBER: (213) 785-1683
DATE:
SIGNATURE:
TYPED NAME & TITLE OF SIGNER: Andy Tayloi of State and Local
Page 38
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