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such material events at

From time to time, Citigroup Inc. (Citigroup) and/or certain of its affiliates and subsidiaries are the
subject of inquiries and investigations conducted by federal or state regulatory agencies. Citigroup
routinely cocperates with such investigations. In addition, in the ordinary course of business,
Citigroup and/or certain of its affiliates and subsidiaries are invalved in a number of civil legal
proceedings and arbitration proceedings. As a public company, Citigroup files periodic reports with
the SEC, as required by the Securities Exchange Act of 1934, which include current descriptions of
material regulatory proceedings, investigations and litigations, if any, concerning Citigroup and/for
certain of its affiliates and subsidiaries.

Citibank, N.A. is a wholly owned subsidiary of Citigroup Inc., which is the parent company and a
registered bank holding company and financial holding company listed on the NYSE (C) and other
principal international stock exchanges.

While we are not licensed in the State of Nebraska, Citibank, N.A. is chartered as a National
Assoclation bank under the U.S. National Bank Act and is allowed to do business anywhere within the
United States.

For a copy of Citi's most recent audited financial report, please refer to the attached Appendix - Citi
2017 Financial Report.

If the State has any questions regarding Citi's financial statements, you can contact your proposed
program Accouni Manager, Marykay Casey.

Accoun manayger — Vice President
Colorado, US
1 {303V ANR-31R6

Not applicable. Citi is a publicly traded company. Please see the preceding section for information
regarding Citi's financial standing.



From time to time, Citigroup inc. (Citigroup} and/or certain of its affiliates and sub liaries are the
subject of inquiries and investigations conducted by federal or state regulatory agencies. Citigroup
routinely cooperates with such investigations. In addition, in the ordinary course of business,
Citigroup and/or certain of its affiliates and subsidiaries are involved in a number of civil legal
proceedings and arbitration procee  Js. As a public company, Citigroup files pericdic reports with
the SEC, as required by the Securi Exchange Act of 1934, which include current descriptions of
material regulatory proceedings, investigations and litigations, if any, concerning Citigroup andfor
certain of its affiliates and subsidiaries.

such material events at

Citi does not foresee any litigation, pending or otherwise, affecting the company or our ability to
deliver the best commercial card solution to the State,



State of Nebraska
Sales Addendum



Region
Currency

NA
United States Dollar

Sales
Blended Interchange Revenue
FX Markup Revenue
FX Passthrough Revenue
Late Fees / ATM Fees
Annual Fee
Gross Revenue
Rebate
Cost of Funds
Association Support (ROW)
Signing Bonus
Total Contra-Revenue
Net Revenue
FX Passthrough Expense
Association Support (NA)
Association Fees
Systems & Reporling
Cards, Statemenis, Payments
Insurances
Fraud
Other Variable Expenses
Variable Expenses
Client Specific Expenses
Variable Margin
Implementation
Ops & Customer Service

Direct Controllable

Direct Controllable Margin
Allocations

Full Marg_;in

Other Direct, Technology, Sales

$94,000,000 (bps)
2,214,554 236
26,895 3
17,930 2
0 0
0 0
$2,259,379 240
(159)
(28)
0 -
0 0
(187)
$501,697 53
(2}
42,300 5
(2)
(5}
(1)
0
0
(7)
(2)
$411,331 44
(10)
$216,577 23
(10)
$124,302 13
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

WASHINGTON, D.C. 20549

FORM 10-Q

QUARTERLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF
THE SECURITIES EXCHANGE ACT OF 1934

For the quarterly period ended March 31, 2017

Commission file number 1-9924

Citigroup Inc.

(Exact name of regisirant as specified in its charter)

Delaware 52-1568099
{Statz or other jurisdiction of incorporation or organization) {1.R.3. Employer ldentification No.)
388 Greenwich Street, New York, NY 10013
{Address of principal exccutive offices) (“Zip code)

(212) 559-1000
(Repistrant's telephone number, including area code}

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange
Act of 1934 during the precediog 12 months (or for such shorter period that the registrant was required to file such reports), and (2) has
reen subjeet to such filing requirements for the past 90 days. Yes B1 No O

Indicatc by check mark whether the registrant has submitted electronically and posted on its corporate Web site, if any, every Interactive
Data File required to be submitted and posted pursuant to Rule 405 of Regulation 8-T (§232.405 of this chapter) during the preceding
12 months (or for such shorter period that the registrant was required to submit and post such files), Yes ©  No O

Indicate by check marlk whether the registrant is a large accelerated filer, an accelerated filer, a non-aceelerated filer, smaller reporting, or
an emerging growth company. See the definitions of "large accelerated filer,” "accelerated [iler,” "smaller reporting company™ and
“emerging growth company” in Rule 12b-2 of the Exchange Act.

Large accelerated [filer Accelerated filer O Non-accelerated filer O Smaller reporting company O

{Do not check it a smaller Emerging growth company O
reporting company)

If an emerging growth company, indicate by checle mark if the registrant has clected not to use the extended transition period for complying
with any new or revised financial accounting standards provided pursuant te Section 13(a) of the Exchange Act. Yes O

Indicate hy check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act). Yes 0 No X

Number of shares of Citigroup Inc. common stock cutstanding on March 31, 2017: 2,753,257,797

Available on the web at www.citigroup.com
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OVERVIEW

This Quarterly Report on Form 10-Q should be read in
conjunction with Citigroup’s Annual Report on Form 10-K for
he year ended December 31, 2016 (2016 Annual Report on
Form 10-K),

Additional information about Citigroup is available on
Citi’s website at www.citiproup.com. Citigroup’s recent
annual reports on Form 10-K, quarterly reports on Form 10-Q,
proxy statements, as well as othet filings with the U.S,
Securities and Exchange Commission (SEC), are available
free of charge through Citi’s website by clicking on the
“Investors” page and selecting “All SEC Filings.” The SEC’s
website also contains current reports on Form 8-K,
information statements and other information regarding Citi at
WWW.SEC. B0V,

Certain reclassifications, including a realignment of
certain businesses, have been made to the prior periods’
financial statements and disclosures to conform to the current
period’s presentation. For additional information on certain
recent reclassifications, see Note 3 to the Consolidated
Financial Statements.

Throughout this report, “Citigroup,” “Citi” and “the
Company” refer to Citigroup Inc. and its consolidated
subsidiaries.







MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION

AND RESULTS OF OPERATIONS
EXECUTIVE SUMMARY

First Quartcr of 2017—Solid Performance Across the
Franehisc

As described fnther throughout this exccutive summary, Citi’s
first quarter of 2017 results of operations mark a significant
improvement compared to the priov-year peried as many
busincsses benefitted from continued momentuin from the end
of last year, Citl increased revenues in both Glebal Consumer
Ranking (GCB) and Institutional Clients Group (1CG), while
continuing to wind down the legacy assets in Corporate/Other
aud maintaining expense discipline. Citi also contiuued to
make targeted investments to drive revenue growth and
improve returns in several businesscs, including in equities,
Citi-branded cards and Mexico.

In GCB, the North America credit card busincss continued
{o benelit [rom the acquisition of the Costco portfolio, while
mortgage revenues were lower reflecting the impact of the
higher rate environment on crigination activity, as well as the
impact of the previously announced sale of a portion of Citi’s
U.S. mortgage servicing rights, as part of Citi’s exit of its U.5,
mortgage servicing operations. International GCB generated
positive operating leverage driven by year-over-year revenue
growth in Mexico and Asia, excluding the impact of foreign
currency translation into U.S. dollars for reporting purposes
(FX translation). /CG showed broad-based momentum, with
-evenue growth iu fixed income and equity markets, treasury
and trade solutions, investment banking and the private bank.
These increases in revenues were partially ollsct by lower
revenues in Corporate/Other, veflecting the continued wind
down of legacy assets, partially offset by cerlain gains on asset
sales, including the sales of the consumer finance business in
Canada and the consuiner business in Argentina,

Citi also continued to generate significant regulatory
capital during the quarter through a combination ol carnings
and the utilization of approximately $800 million in deferred
tax assets {DTAs) (for additional information, see “Income
Taxes” below). Citi generated approximately $5.5 billion in
regulatory capital during the quarter, before retumning
approximately $2.2 billion to its common shareholders in the
form of common stock repurchases and dividends.
Qutstanding commaon shares declined 1% from the prior
quarter and 6% from the prior-year period. Despite the return
of capital to its shareholders, cach ol Citigroup’s key
regulatory capital metrics remained strong as of the eud of the
first quarter of 2017 (see “Capital” belaw).

While econoinic sentiment has improved, there continue
to be various ecouomic and political uncertainties and changes
that could impact Citi’s businesses, including as a result of,
among others, potential policy changes arising (rom the U.S.
presidential administration and Congress as well as the ULICs
initiation of the process to withdraw fromn the Turopean
Jnion. For a more detailed discussion of thesc risks and
uncertainties, see each respective business’s results of
operations and “Forward-Looking Statements™ below, as well
as cach respective business’ results of operations and the

“Managing Global Risk” and “Risk Factors” scctions in Citi’s
2016 Annual Report on Form 10-K,

First Quarter of 2017 Summary Results

Citigroup

Citigroup reported net income of $4.1 billion, or $1.35 per
share, compared to $3.5 billion, or $1.10 per share, in the
prior-year period. The 17% increase in net income from the
prior-year period was primarily driven by higher revenues and
lower credit costs, as expenses remained largely unchanged.

Citigroup revenues of $18.1 billion in the first quarter of
2017 increased 3%, driven by a 16% increase in JCG, as well
as a 1% increase in GCB, partially offset by a 40% decrease in
Corporate/Other due primarily to the continued wind down of
legacy assets,

Citigroup’s end-ol-period loans increased 2% to $629
billion versus the prior-year period. Excluding the impact of
FX translation, Citigroup’s cnd-of-period loans also grew 2%,
as 8% growth in GCAB and 3% growth in /CG were partially
offset by the continued wind down of legacy assets iu
Corporate/Other. (Citi’s results of operations excluding the
impact of FX translation are non-GAAP financial measures.)
Citigroup’s end-of-period deposits increased 2% to $950
billion versus the prior-year period. Excluding the impact of
FX translation, Citigroup’s deposits were up 3%, driven by a
4% increasc in GCB deposits and a 3% increase in /CG
deposits, slightly offset by a decline in Corporate/Other
deposits.

Expenses

Citigroup’s operating cxpenses were largely unchanged versus
the prior-year period, as the impact of higher perfermance-
related compensation and higher business volumes were oflsct
by lower repositioning costs and a benefit from FX translation,
as investments were largely [unded through efficiency savings,
Year-over-year, GCH operating cxpenses were largely flat,
ICG operating expenses increased 1% and Corporate/Other
operating expenses declined 11%.

Cost of Credit

Citi’s total provisions for credit losses and lor benefits and
claims of $1.7 billion decreased 19% from the prior-year
period. The decrease was driven by a net loan loss reserve
release in ZOG compared to a net loan loss reserve build driven
by energy-rclated exposures in the prior-year period and a
decline in the provision for benefits and clains, as wellas a
modest deeline in net credit losses.

Net credit losscs of $1.7 billion declined 1% versus the
prior-year period. Consumer net credit losses of $1.7 billien
increased 10%, driven by the Costco portfolio acquisition,
organic volume growth and seasoning, as well as the impact of
changes in collection proccsses in North America cards,
partially offset by the continued wind down of legacy assets in
Corporate/Other. Corporate net credit losses decreased $173



million Lo $37 million, driven by improvement in the energy
secior,

For additional information on Citi’s consumer and
corporate credit costs and allowance for loan losses, sce
“Credit Risk”™ below.

Capital

Citigroup’s Tier 1 Capital and Common Equity Ticr 1 Capital
ratios, on a fully implemented basis, were 14.5% and 12.8% as
of March 31, 2017, respectively, compared to 13.8% and
12.3% as of March 31, 2016 (all based on the Basel 111
Advanced Approaches for determining risk-weighted assets).
Citigroup’s Supplementary Leverage ratio as of March 31,
2017, on a fully implemented basis, was 7.3%, compared to
7.4% as of March 3], 2016. For additional information on
Citi’s capital ratios and related components, including the
impact of Citi’s DTAs on its capital ratios, see “Capital
Resources™ below.

Global Consumer Banking

(OB net income decreased 16% Lo $1.0 billion, as higher
revenues were more than offset by higher cost of credit.
Operating expenses were largely [lat at $4.4 hillion, as the
addition of the Costeco portfolio, volume growth and continued
investments were offset by ongoing efficiency savings, lower
repositioning costs and a benefit [rom FX translation.

GCB revenues of $7.8 billion increased 1% versus the
prior-year period. Excluding the impact of FX translation,
GOB revenues inereased 3%, driven by increases in North
America GCB, Latin America GCB and Asia GCB. North
America GCB revenues increasced 2% to $4.9 billion, as higher
revenues in Citi-branded cards were partially offset by lower
revenues in retail banking and Citi retail services. Citi-
branded cards revenues of $2.1 billion were up 13% versus the
prior-year period, reflecting the contribution from the Costco
portfelic and modest organic growth, partially offset by the
ongoing impact of higher promotional rate balances. Citi retail
services revenues of §1.6 billion decreased 5% versus the
prier-year period, driven by the absence of gains on sales of
two cards portfolios sold in the (irst quarter nf 2016. Retail
banking revenues decreased 3% (ron the prior-year period,
mainly driven by lower morigage revenues. Excluding
mortgape, retail banking revenues were up 5% from the prior-
year period, driven by conlinued growth in average loans,
deposits and assets under management.

North Americe GOB average deposils of $186 billion
were up 3% versus the prior-year peried, average retail loans
of §55 billion grew 5%, and assets under management of §55
billion grew 12%, Average branded card loans ol $83 billion
increased 28%, while branded card purchase sales of $73
billion increased 58% versus the prior-ycar period, both driven
by the Costco portfolio acquisition as well as organic growth.
Average retail services loans of $45 billion were up 3%, while
retail services purchase sales of $17 hillion were largely
unchanged. For additional information on the results of
operations of North America GCB for the fivst quarter of 2017,
sce “Global Consumer Banking  North America GCE” below.

International C'B revenues (consisting of Latin America
GCB and Asig GC8 (which includes the results of operations

in cerlain KAMEA countries)) were largely unchanged at $2.9
billion versus the prior-year period. Excluding the impact of
FX translation, international GCB revenues incercased 3%
versus the prior-year period. Latin America GCB revenucs
increased 4% versus the prior-year period, driven by 8%
growth in retail banking, reflecting continued growth in
average loans and deposits as well as improved deposit
spreads, partially oflset by lower cards revenues. Asia GCB
revenues increased 3% versus the prior-year period, driven by
improvement in cards and wealth management, partially offset
by lower retail lending revenues. For additional information
on the results of operations of Latin America GCB and Asia
GCRB lor the first quarter of 2017, including the impact of FX
translation, see “Global Consumer Banking” below,

Year-over-year, international GCB average deposits of
$118 billion increased 6%, average rctail loans of $83 billion
decreased 3%, assets under management of $92 billion
increased 4%, average card loans ol $23 billion increased 3%
and card purchase sales of $23 billion increased 5%, all
excluding the impact of FX translation.

Institutional Clients Group

IC’( net income of $3.0 billion increased 61%, driven by the
higher revenues and lower cost of credit, partially offset by
higher operating expenses. JCG operaling expenses increased
1% to $4.9 billion, as higher performance-based compensation
was partially offset by lower repositioning costs and a benefit
from FX translation.

{C'G revenues were $9.1 billion in the first quarter of
2017, up 16% from the prior-year petiod, driven by an 18%
increase in Markels and securities services revenues and a
13% increase in Banking revenues (including the iinpact of
$115 millien of mark-to-market losscs on loan hedges related
to gecrual loans within corporate lending compared to losses
ol $66 million in the prior-year period).

Banking revenues of $4.5 billion (cxcluding the impact of
mark-to-market losses on hedges rclated to accrual loans
within corporate lending) increased 14% compared to the
prior-year period, driven by strong performance in investment
banking, treasury and trade solutions and the private bank.
Investment banking revenues ol $1.2 billion increased 39%%
versus the prior-year period. Advisory revenues increased 8%
to $246 million versus the prior-ycar period. Debt
underwriting revenues increascd 39% to $733 million and
equity underwriting revenucs nearly doubled to $235 million.

Private bank revenucs increased 9% to $744 million
versus the prior-year period, driven by loan and deposit
growth and improved spreads. Corporate lending revenues
decreased 16% (o $319 illicn. Excluding the mark-to-
market impact of loan hedges, corporate lending rcvenues
decreascd 3% to $434 million versus the prior-year period due
to lower average volumes. Treasury and trade solutions
revenues increased 9% to $2.1 billion versus the prior-year
period, driven by strong fee growth, higher volumes and
improved spreads.



Markets and securities services revenues increased 18%
to $4.8 billion versus the prior-year period. Fixed income
markels revenues increasced 19% o $3.6 billion versus the
prior-year period, reflecting strength in both rates and
surrencies as well as spread products. Equity markets revenues
increased 10% to $769 million versus the prior-year period,
reflecting an improvement in equily derivatives. Securities
services revenues decreased 3% to $543 million versus the
prior-year period, largely due to the impact of prior-period
divestitures. Excluding the divestitures, securities serviccs
revenues increased 12%, driven by higher deposit balances
and growth in assets under custody. For additional
information on the results of operations of /CG for the first
quarter ol 2017, sce “Institutional Clients Group™ below.

Corporate/Other

Corporate/Other net income was $92 million in the first
quarter of 2017, compared to net income of $430 million in
the prior-year period, reflecting lower revenues, partially
offset by lower operating expenses and lower cost of credit.
Expenses of §1.1 billion declined 11% from the prior-year
period, primarily driven by the wind-down of legacy assets,
partially offset by approximately $100 million of episodic
expenses primarily related to the exit of Citi’s U.S. mortgage
servicing operations.

Corporate/Other revenucs were §1.2 billion, down 40%
from the prior-year period, driven by legacy asset run-off and
divestiture activity, as well as lower revenues from treasury-
related hedging activity. Revenues in the first quarter of 2017
included nearly $750 million of episodic gains on asset sales,
Jartially offset by an approximate $300 million eharge related
to the exit of the U.S. mortgage servicing operalions. For
additional information on the results of operations ol
Corporate/Other for the first quarter of 2017, see “Corporate/
Other” below.

Corporare/Other end-of-period assets decreased 23% (o
$96 billion from the prior-year period as Citi continued to
wind down the legacy assets.



RESULTS OF OPERATIONS
SUMMARY OF SELECTED FINANCIAL DATA—PAGE 1

Citigroup fne. and Consolidated Subsidiaries

First Quarter
In milfions of dollars, except per-share amounts and ratios 2017 2016 % Change
Net inieres! revenue $ 10,857 § 11,227 (3"
Non-interest revenuc 7,263 6,328 15
Revenues, net of interest expense § 18,120 & 17,535 3 %
Opcrating expenses 10,477 10,523 —
Provisions or credit losses and for benefits and claims 1,662 2,045 (1%
Income from continuing operations before income taxes $ 5981 F 4987 20 %
Income taxcs 1,863 1,479 26
Income from continuing operations $ 4,018 § 3,508 17 %
Income (lossg from discontinued operations,
net of taxes (18) (2) NM
Net income before attribution of noncontrolling
interests $F 4100 § 3506 17 %
Net income atlribwitable to noncontrolling intcrests 10 5 100
Citigroup’s net income $ 4090 £ 3,501 17 %
Less:
Preferred dividends—Basic $ ol % 210 43 %
Dividends and undistributed earnings allocated to employce restricted and deferred shares that contain
nonforfeitable rights to dividends, applicable 1o basic EPS 55 40 38
Income allocated to unrestricted common sharcholders
for basie and diluted EPS $ 374§ 3251 15 %
Earnings per share
Rasic
Incoine from continuing operaiions b 1.36 § 1.11 23
Ncet income 1.35 1.10 23
Diluted
Income rom continuing operations 5 136 § L11 23 %
Net income 1.35 1.10 23
Dividends declared per commeon share 0.16 0.05 NM

Statement continues on the next page, including notes to the table.



SUMMARY OF SELECTED FINANCIAL DATA—PAGE 2

Citigroup Inc. and Consolidated Subsidiaries

First Quarter

Tn mithons of doflars, except per-sharve anounts, ratios and

direct staff 2017 2016 % Change
At March 31:
Total assets 51,821,635 §£1,800,967 1%
Total deposits 949,990 934,591 2
Long-term debt 208,530 207,835 —
Citigroup common stockholders’ equity 208,879 209,769 —
Total Citigroup stockholders’ equily 228,132 227,522 —
Direct staff (in thousands) 215 225 (4)
Performance metrics
Return on average asseis 0.91% 0.79%
Return on average common stockholders equity™® 7.4 6.4
Return on average total stockholders” cquity®™ 7.3 6.3
ElMciency ratio {Tolal operating expenscs/Total revenues) 58 60
Basel III ratios—full implementation
Common Equity Ticr 1 Capital™ 12,83% 12.34%
Tier 1 Capital™ 14.49 13.81
Total Capital™ 16.54 15.71
Supplementary Loverage ratiot™ 7.28 7.44
Citiproup common stockholders” equily to assels 11.47% 11.65%
Total Citigroup stockholders’ cquity to asscts 12.52 12,63
Dividend payout ratio® 11.9 45
Total payout ratiot 59% 44%
Book value per common share § 758 % 71.47 &%
Tangible book value (TBV) per share®™ $ 6594 % 6258 5%
Ratio of earnings to fixed charges and preferred stock dividends 2.51x 2.59x

(1
(2}

&)
()

(5)
(6)

(7

Sce Note 2 to the Consolidated Financial Stalements for additional information on Citi's discontinued operations.

The return on average common stockholders” equity is caleulated using net income less preferred stock dividends divided by average common stockholders”
cquity. The return on average total Citigroup stockholders’ equity is caleulated using net income divided by average Citigroup stockholders’ cquity.

Citi’s rcgulatory capital ratios reflect full implementation ol the U.S. Basel IT1 rules. Risk-weighted assets are based on the Basel 11T Advanced Approaches for
determining total risk-weighted assets.

Cili"s Supplementary |.everage ratio reflects full implementation of the U.S. Rasel 1T rules,

Dividends declared por common share as & percentage of nel income per diluled share.

Total commen dividends deelarcd plus common stock repurchases as a percentage of net income available to common shareholders. See “Consolidated
Stalement ol Changes in Stockholders’ Equity”, Note 9 to the Consolidated Financial Statements, and “Equity Security Repurchases” below [or the
componenl delails.

For information on TRY, see “Capital Resources --Tangible Commeon Equily, Book Valuc Per Share, Tangible Book Value Per Share and Relurns on Equity”
below.



SEGMENT AND BUSINESS—INCOME (L.OSS) AND REVENUES

CITIGROUP INCOME
First Quarter
In mitfions of dofars 2017 2016 % Change
Income from continuing operations
Global Consumer Banking
North America b 627 § 833 (25)%
Latin America 136 146 (11}
Asia’” 246 215 14
Total $ 1,003 § 1,154 (16)%
Institutionnl Clients Group
Novth America 8 1,160 § 546 NM
EMEA 855 374 NM
Latin America 475 330 44
Asia 581 615 (6)
Total § 3011 § 1,869 61 %
Corporate/Other 104 445 (7N)%
Income from continuing operations 4,118 § 3,508 17 %
Discontinued operations (18) § (2) NM
Net income attributable to noncontrolling interests 16 5 100 %
Citigroup’s net income b 4,090 $ 3,501 17 %

(1) Asia GCBincludes the results of operations of GGCA activities in cerlain ZAEA countries for all periods presenied.
NM Not meaning(ul



CITIGROUP REVENUES

First Quarter

In millions of doflars 2017 2016 % Change
Giobal Consumer Banking

North America 4,944 § 4,830 2%

Latin America 1,151 1,229 (6

Asia™ 1,722 1,655 4
Total 7817 § 7,714 1%
Iastitutional Clients Group

Novth America 3455 § 2,980 16%

FEMEA 2,807 2167 30

Latin America 1,127 Q62 17

Asia 1,737 1,786 3
Total 9,126 § 7,895 16%
Corporate/Other 1,177 1,946 (40
Total Citigroup Net Revenues 18,120 % 17,355 3%

(1)  Asia GCB includes the results of operalions ol GCH activities in corain £MFEA countrics for all perinds presented.



SEGMENT BALANCE SHEET™

Citigroup
Parent company-
Corporate/Other  issued long-term
Global Institutional and debt nnd Total
Consumer Clients cunsolidalin[% stocicholders’ Citigroup

Int millions of dollers Banking Group eliminations equity" consolidated
Assets

Cash and dcposits with banks $ 9371 § 64,322 % 106,352 § — % 180,045

Federal Tunds sold and securities

borrowed or purchased under

agreements to rescll 30z 242,241 386 — 242,929

Trading account assels 6,512 235,799 2,592 — 244,903

Investmenis 11,172 112,252 222,409 — 345,833

L.oans, net ol unearned income and

allowance for loan losscs 282,901 305,404 28,260 — 616,565

Other asscts 38,422 94,798 58,140 — 191,360

Liquidity assets™ 63,128 259,201 (322,419 — —_
Total assets ¥ 411,808 $ 1,314,107 § 95,720 § —1% 1,821,635
Liabilities and equity

Tolal deposits 3 311,383 § 619,513 § 19,094 § —I|5 949,990

Iederal funds purchased and

securities loaned or sold under

apreements 1o repurchase 3,597 144,624 9 —_— 148,230

Trading account liabilities 24 143,464 582 — 144,070

Short-term borrowings 578 19,299 6,250 — 26,127

l.ong-term debt™ 1,225 32,739 32,940 141,626 208,530

Other liabilitics 17,811 77,000 20,724 — 115,535

Net inter-segment [unding (lending)®™ 77,190 277,468 15,100 (369,758) —
Total liabilities 3 411,808 % 1,314,107 § 94,699 § (228,132)|8 1,592,482
Total equity'™ — — 1,021 228,132 229,153
Total liabilities and equity $ 411,808 $ 1,314,107 § 95,720 % — % 1,821,635

() The supplemental information presented in the lable above rellects Ciligroup’s consolidated GAAP balance shect by reporting scgmeni as o March 31, 2017
The respective sepment information depicts the asscts and liabilities managed by each segment as of such date.

(2) Consolidating eliminations for total Citigroup and Citigroup parent company assets and liabilities are recorded within Corporate/Other.

(3)  The total stockholders” cquity and the majority of long-term debt of Citigroup reside in the Citigroup parent company Consolidatcd Balance Sheet. Ciligroup
allocates stockholders” equity and long-term debl (o i1s businesses (hrough mter-segment allocations as shown above.
(4) Represents the attribution of Citigroup’s liquidily assets (primarily consisting of cash and available-for-sale sceuritics) 10 the various businesses based on

Liquidity Coverage Ratio (I.CR) assumplions,
(5)  Corporate/Other equity represenis noncontrolling interests.
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GLOBAL CONSUMER BANKING

Global Consumer Banking (GCB) consists of consumer banking businesses in Norih America, Latin America {(consisting of Citi’s
consumer banking business in Mexico) and Asia. GCB provides traditional banking services to retail customers through retail banking,
including commercial banking, and Citi-branded cards and Citi retail services (for additional information on thesc businesscs, sce
“Citigroup Segments” above). GCB is focused on its priority markets in the U.S., Mexico and Asia with 2,601 branches in 19
countries and jurisdictions as of March 31, 2017, At March 31, 2017, GCRB had approximately $412 billion of assets and $311 billion

of deposits.

GCB's overall strategy is to leverage Citi’s global feotprint and be the preeminent bank for the emerging affluent and af(lucnt
consumers in large urban centers, Tn eredit cards and in certain retail markets, Citi serves customers in a somewhat broader sct of

segiments and geographics.

First Quarter

In millions of dollars except as otherwise noted 2017 2016 % Change
Nel interest revenue 6522 &% 6,352 3%
Non-interest revenue 1,295 1.362 {5)
Total revenues, net of interest expense 7,817 7,714 I %
Total operating cxpenscs 4,415 4,401 — Y
Net credit losses 1,603 1,371 17 %
Credit reserve build (release) 177 85 NM
Provision (release) for unlunded lending commitments 6 l NM
Provision for benefits and claims 29 28 4
Provisions for credit losses and lor henelits and ¢laims 1,815 1,485 22 %
Income from continuing operations belore taxes 1,587 § 1,828 {13)%
Income taxes 584 634 8
Income from continuing operations 1,003 % 1,194 (16)%
Nonconlrolling interesls 1 2 (50)
Net income 1,002 % 1,192 {(1e)%
Balance Shect data (in billions of dotiars)
Total EOP assets 412 % 384 7 Ya
Averape assets 411§ 377 9
Relurn on average assels 0.99% 1.27%
Lfficiency ratio 56% 57%
Avcerage deposits 4 3§ 294 3
Net credit losses as a percentage ol average loans 2.24% 2.04%
Revenue by business

Relail banking 3155 § 3,187 (1)

Cards™ 4,662 4,527 3
Total 7817 § 7,714 1%
Income from continuing operations by business

Retail hanking a3 3 298 14 %

Cards™ 664 896 (26)
Total 1,003 % 1,154 (16)%

Table continues on the next page.






NORTH AMERICA GCB

North America GCAB provides traditional retail banking, including coinmercial banking, and its Citi-branded cards and Citi retail
services card products to retail customers and small to mid-size businesses, as applicable, in the U.S, North America GCB's U.S.
cards product portfolio includes its proprictary portfolio (including the Citi Double Cash, Thank You and Value cards) and co-branded
cards (including, among others, American Airlines and Costco) within Citi-branded cards as well as its co-brand and private label
relationships (including among others, Scars, The Home Depot, Macy’s and Best Buy) within Citi retail services.
As of March 31, 2017, North America GC#’s 705 retail bank branches are concentrated in the six key metropolitan areas of New
York, Chicago, Miami, Washington, D.C., Los Angeles and San Francisco. Also as of March 31, 2017, North America GC8 had
approximately 9.6 million retail banking customer accounts, $55.5 billion in retail banking loans and $188.4 billion in deposits. In
addition, North America GCB had approximately 120 million Citi-branded and Citi retail services credit card accounts with $126.4

billion in outstanding card loan balances,

First Quarter

In mitlions of doflars, except as otherwise noted 2017 2016 % Change
Net interesi revenue 4,617 % 4 308 5%
Non-interest revenue 327 432 24)
Total revenues, net of interest expense 4,944 4.830 2%
Total operating expenses 2,576 2,500 3 %
Net credit losscs 1,190 933 28 %
Credit reserve build (release) 152 79 92
Provision for uniunded lending commitments 7 NM
Provisions for benefits and claims 6 9 (33)
Provisions for credit losscs and for benefits and claims 1,355 § 1,021 33 %
Income from continuing operations before 1axes 1,013 § 1.309 (23)%
Income taxes 386 476 (19}
Income from continuing operations 627 % 833 (25}%
Noncontrolling interests — - —
Net income 627 % 833 25%
Balance Sheet data (in biflions of dollars)

Average assets 245 % 211 16 %
Return on averape assets 1.04% 1.5%%

Efficicncy ratio 52% 32%

Average deposits I855 % 18(.6 3
Nei credit losses as a percentage of average loans 2.63% 2.32%

Revenue by business

Retuil banking 1,256 % 1,290 (3)%
Citi-branded cards 2,096 1,860 13
Ciii retail services 1,592 1,680 (5)
Total 4944 % 4,830 2%
[ncome from continuing operatioos by business

Retail banking 85 3 89 (M%
Citi-branded cards 248 353 (30)
Citi retail services 296 39l (24)
Total 627 § 833 (25)%

NM Not meaningful



1Q17 vs. 1Q16

Net income decreased by 25% due to signiticantly higher cost
of credit and higher expenses, partially offset by higher
revenues.

Revenuey increased 2%, reflecting higher revenucs in
Citi-branded cards, partially offset by lower revenues in Cili
retail services and retail banking,

Retail banking revenues declined 3%, mainly due to
lower mortgage revenues (decrease of approximately $80
million), The decline in mortgage revenues was driven by
lower arigination activity and higher cost of funds driven by
higher interest rates, as well as the impact of the sale of a
portion of Citi’s mortgage servicing rights (MSR) (see
“Executive Summary” above). Excluding mortgage revenues,
retail banking revenues increased 5%, primarily reflecting
continued growth in average loans (5%), average deposits
(3%) and assets under management (12%). Citi expects
higher interest rates and the impact of the MSR sale to
continue to negatively impact mortgage revenues during the
remainder ot 2017,

Cards revenues increased 4%. In Citi-branded cards,
revenues increased 13%, largely rellecting the impact of the
Costco portfolio acquisition (completed June 17, 2016) and
modest organic growth, partially offsct by the ongoing impact
of higher promotional rate balances. Average loans grew 28%
(4% excluding Costco) and purchase sales grew 58% (4%
excluding Costco).

Citi refail services revenues decreased 5%, primarily
driven by the absence of gains on the sales of two portfolios
sold in the first quarter of 2016. Excluding these gains,

cvenues increased 1%, driven by volume growth, mostly
ollsct by the continued impact of the previously disclosed
rencwal and exicnsions of several partnerships within the
portfolio. Average loans were up 3% and purchase sales were
largely unchanged.

North America GCB cxpects revenue growth in the
second quarter of 2017 1o be largely driven by the impact of
the Costco portfolio acquisition.

Expenses increased 3%, primarily driven by the addition
of the Costco portfolio, volume growth and contiuued
investments, partially offset by ciliciency savings and lower
repositioning costs.

Provisions increased 33% from the prior-year period,
driven by higher net credit losses and a higher net loan loss
reserve build.

Net credit losses increased 28%, primarily driven by
higher losses in Citi-branded cards and Citi retail services. I[n
Citi-branded cards, net credit losses increased 39% to $633
million, primarily due to the Costco portfolio acquisition,
organic volume growth and seasoning and the impact of
changes in collection processes. [n Citi retail services, net
credit losses increased 15% to $520 millien, primnarily due to
the volume growth and the impact of changes in collection
processes, The net loan loss reserve build in the first quarter of
2017 was $159 million, compared to a buiid of $79 million in
*he prior-year period, largely supporting volume growth,
including the Costeco portfolic acquisition.

For additional information on North America GCB’s retail
banking, including commercial banking, and its Citi-branded
cards and Citi retail services portfolios, see “Credit Risk --
Consumer Credit” below.



LATIN AMERICA GCB

Latin America GCB provides traditional retail banking, including commercial banking, and its Citi-branded card products to retail
customers and small Lo mid-size businesses in Mexico through Citibanarnex (previously known as Banco Nacional de Mexico, or
Banamex), one of Mexico’s largest banks.

At March 31, 2017, Latin dmerica GCB had 1,499 retail branches in Mexico, with approximately 27.8 million retail banking
customer accounts, $19.7 billion in retail banking loans and $27.6 billion in deposits. In addition, the business had approximately
5.7 million Citi-branded card accounts with $5.2 billion in outstanding loan balances.

First Quarter

In millions of dollars, except as otherwise noted 2017 2016 % Change
Net interest tevenue b 800 % 853 (6)%
Non-inlerest vevenue 351 376 (N
Total revenues, net of interest expense $ L1151 § 1,229 (6)%
Total operating cxpenses $ 659 % 718 )%
Net eredit losses Y 253 % 278 (N %
Credit reserve build {relcase) 12 17 29
Provision (release) for unfunded lending commitments — 1 (100)
Provision for benefits and claims 23 19 21
Provisions for credit losses and for benefits and claims (LLR & PBC) A} 288 % 315 9%
Income froin continuing operalions before taxcs $ 204 % 1806 4 %
Income taxes 74 50 48
Income from continuing operations 3 130 % 146 (11)%
Noncontrolling intercsts 1 | —
Net income b 129 % 145 (11)%
Balance Sheet data (in hiftions of doifars)

Avcrage assels $ 43 3 50 (14
Return on average aysels 1.22% 1.17%

Efficiency ralio 57% 58%

Average deposits $ 253 % 26.] ()]
Nel credit Josses as a percentage ol average loans 4.44% 4.58%

Revenue by business

Retail banking b 836 % 856 (2)%
Citi-branded cards 318 373 {(16)
Total $ L1151 § 1.229 (6)%
Income from continuing operations by business

Retail banking 5 86 % S0 @)%
Citi-branded cards 44 36 21
Total b 130 % 146 (11)%




FX translation impact

Total vevenues—as reported 1,151 1.229 6%
Impact of FX translation!? — {122}

Total revenues—ex-FX% 1,151 1,107 4%

Total operating expenses  as reported 659 718 (8)%
Tmpact of FX translationt"” — (57)

Total operaling expenses—ex-FX© 659 661 — %

Provisions for LLR & PBC—as reported 288 315 (N%
Impact of FX translation®” — (30)

Provisions for 1.LR & PBC—cx-FX'? 288 284 1%

Net incoinc—as reported 129 145 (11)%
Impact of TX translation — (27

Nel incnme—ex-Fiﬁ) 129 118 9 %

(13 Relleets the impact of FX translation into U.S. dollars at the first quarter of 2017 average exchange raics lor all periods presented.
(2)  Presentation of this metric exeluding FX translation is a non-GAAD financial measure.

The discussion of the results of operations for Latin America GCB below exchudes the impact of FX transiation for ail periods

presented. Presentations of the results of operations, excluding the impact of FX transiation, ave non-GAAP financial measures. For a

reconciliation of certain of these metrics to the reporied results, see the table above.

1Q17 vs. 1Q16
Net income increased 9%, primarily driven by higher
revenucs, partially offset by higher credit costs,

Revenues increased 4%, driven by higher revenucs in
retail banking, partially offset by lower revenues in
cards,

Retail banking revenues grew by 8%, reflecting continued
growth in volumes, including an increase in average loans
(6%0), driven by highcr personal and commercial loans, and an
increase in average doposits (8%), as well as improved deposit
spreads. Cards revenucs decreased 6%, reflecting lower
revolving loans as well as a higher cost to fund non-revolving
loans, partially offset by higher volumes (average loans up
5%) and increased purchasc sales (8%). While revolving loan
balance trends improved duting the quarter, Latin America
GCB expects cards revenues Lo continue to remain under
pressure in the near term.,

Expenses were largely unchanged as ongoing investment
spending was offset by efficiency savings and lower
repositioning costs.

Provisions increased 1%, driven by a higher provision for
bencelits and claims, partially offset by a lower nct loan loss
reserve build (decline of $4 million}. Net credil losscs were
largely unchanged, as an increase in net credit losses in retail
banking was offsct by continued improvements in cards,
reflecting a continued focus on higher credit quality
customers,

For additional inlermation on Latin America GCB’s retail
banking, including commercial banking, and its Citi-branded
cards portfolios, see “Credit Risk- Consumer Credit” below.
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ASIAGCB

Asia GCB provides traditional rctail banking, including commereial banking, and its Citi-branded card products to retail customers
and small Lo mid-size businesses, as applicable. During the first quarter of 2017, Citi’s most significant revenues in the region werce
trom Singapore, Hong Kong, Korca, Australia, India, Taiwan, Indonesia, Thailand, the Philippincs and Malaysia. Included within
Asia GCB, traditional retail banking and Citi-branded card products are also provided to retail customers in certain £EMEA countrics,
primarily in Poland, Russia and the United Arab Emirates.

At March 31, 2017, on a combincd basis, the businesses had 397 retail branches, approximatcly 16,4 million retail banking
customer accounts, $66.2 billion in retail banking loans and $95.4 billion in deposits. In addition, the businesses had approximatcly
16.7 million Citi-branded card accounts with $18.3 billion in outstanding loan balances.

First Quarter

In millions of dottars, except as otherwise noted 2017 2016 % Change
Net intcrest revenue $§ L105 § 1,101 — %
Non-interest revenue 617 354 11
Total revenues, net of interest expense $§ 1,722 % 1,635 4 %
Total operating expenscs $ 1,180 % 1,183 — %
Net credif losses ¥ 160 § 160 — %
Credit reserve build {release) 13 (1) NM
Provision (release) for unfimded Jending commitments (n — (100)
Provisions for credil losses b 172 % 149 15 %
Income from continuing operations belore laxes b 370 % 323 15 %
Income laxes 124 108 15
Intome from continuing operations b 246 3 215 14 %
Noncontrolling, interests — 1 (100)
Net income b 246§ 214 15 %
Balancc Sheet data ¢in difiions of doifars)

Average assels 3 123 &% 116 6 %
Return on average dssels 0.81% 0.74%

Elfigiency ratio 69% 1%

Average deposits b 927 § 87.2 6
Net credit losses as u percentage of average loans 0.78% 0.76%

Revenue by business

Retait banking $ O O1L,063 § 1,041 2%
Citi-branded cards 659 614 7
Total $ 1,722 § 1,655 4 %
Income from continuing operations by business

Retail banking $ 170 § 119 43 %
Citi-hranded cards 76 96 @21
Total S 296 § 215 14 %
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FX translation impact

Total revenues—as reported $ 1,722 1,635 4 %
Impact of X translation® — 19

Total revenucs— cx-FX* $ 1,722 1,674 3%

Total operating expenses—as rcportcd $ 1,180 1,183 — %
Impact of FX translation®™ — 15

Total operating expenses—ex-FX® $ 180 1,198 )%

Provisions for loan losscs-  as reported % 172 149 15 %
Impact of FX translation’™ — 1

Provisions lor loan losses—ex-FX!™ 3 172 150 15 %

Net incomne—as reported $ 246 214 15 %
Impact of FX translation' — 2

Net income—ex-FX® $ 246 216 id %

{1} Asia GCH includes ihe resulls ol operations of (FC'R activitics in certain EAMEA countries [or all periods presented.

(2) Reflects the impact of FX translation into UL, dollars at the first quarter of 2017 average exchange rales for all periods presented.

{3} Presentation ef this metric excluding FX translaijon is a non-GiAAD financial measure.
NM  Not meaningful

The discussion of the results of operations for Asia GCB below excludes the impact of FX translation jor all periods presented.
Presentations of the results of operations, excluding the impact of FX transiation, are non-GAAP financial measures. For a

reconciliation of certain of these metrics to the reported resulls, see the table abave.

1Q17 vs. 1Q16
Net income increased 14%, reflecting higher revenucs and
lower expenses, partially offset by higher cost of credil.

Revenues increased 3%, driven by improvement in cards
nd wealth management revenues, partially offset by lower
cetail lending revenues.

Retail banking revenues increased 1%, mainly due to an
increase in wealth management revenues and higher insurance
revenues, which were largely offset by the repositioning of the
relail loan portfolio. Wealth management revenues increased
duc 1o modest improvement in investor sentiment, stronger
cquily markets and an increase in assets under management
(5%). These increascs were largely offset by a 5% decrease in
lending revenues, rellecting continued lower average loans
(decrease of 5%). The lower average loans were due to the
optimization of this portfolio away from lower-yielding
mortgage loans to focus on growing higher return personal
loans.

Cards revenues increased 6%, due to higher volumes,
improved revolve rates and higher yiclds. The volume growth
was driven by a 3% increase in average loans and a 4%
increase in purchase sales, both of which benelited [rom a
portfolic acquisition in Australia.

Expenses decreased 2% as volume growth and ongoing
investment spending were more than offset by lower
repositioning expenses compared to the prior year,

Provisions increased 15%, primarily due to reserve builds
related to the cards portfolio acquisition in Australia, partially
offsct by lower net credit losses. Ovetall ctedit quality
continucd (o remain stable in the region.

i For additional information on Asia GCB8’s retail banking,
including commercial banking, and its Citi-branded cards
portfolios, sce “Credit Risk—Consumer Credit” below.
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INSTITUTIONAL CLIENTS GROUP

Institutional Clients Group (TCG) includes Banking and Markets and securities services (for additional information on thesce
businesses, see “Citigroup Scgments” above). fCG provides corporale, institutional, public sector and high-net-worth clients around
the world with a full range of wholesale banking products and servicos, including fixed income and equity sales and trading, forcign
exchange, prime brokerage, derivative services, equity and fixed income rescarch, corporate lending, investment banking and advisory
services, private banking, cash management, trade finance and securitics scrvices, /(G transacts with clients in both cash instruments
and derivatives, including (ixed income, foveign currency, equity and commodity products,

{CG revenue is generaled primarily from fees and spreads associated with these activities. /CG earns fee income for assisting
clients in clearing transactions, providing brokerage and investment banking services and other such activities. Revenue gencrated
from these activities is recovded in Commissions and fees and Investment banking. Revenue is also generated from transaction
processing and assels under custody and administration. Revenuc generated from these activities is primarily recorded in
Administration and other fiduciary fees. In addition, as a market maker, JCG facilitates transactions, including holding product
inventory to meet clicnt demand, and earns the differential between the price at which it buys and sells the products. These price
differentials and the unrealized gains and losses on the inventory are recorded in Principal transactions (for additional information on
Principal Iransactions revenue, scc Nole 6 to the Consolidated Financial Statements). Other primarily includes mark-to-market gains
and losses on certain credit derivatives, gains and losses on available-for-sale (ATS) sccurities and other non-recurring gains and
losses. Interest income earned on assets held less interest paid to customers on deposits and long-term and short-term debt is recorded
as Net inferest revenuve.

The amount and types ol Markets revenues are impacted by a variety ol interrelated factors, including 1narket liquidity; changes in
market variables such as interest rates, foreign exchange rates, equity prices, commodity prices, and credit spreads, as well as their
implied volatilities; investor confidence; and other macroeconomic conditions. Assuming all other market conditions do not change,
increases in client activity levels or bid/offer spreads generally result in increases in revenues, However, changes in market conditions
can significantly impact clicnt activity ievels, bid/offer spreads, and the fair valuc of product inventory. For example, a decreasc in
market liquidity may incrcasc bid/offer spreads, decrease client activity levels, and widen credit spreads on product inventory
positions.

{CG ¥ inanagement of the Markets businesses involves daily monitoring and cvaluating of the above factors at the irading desk as
well as the country level. /CG does not separately track the impact on tolal Markets revenues of the velume of transactions, bid/ofler
spreads, fair value changes ol product inventory positions and economic hedges becausc, as noted above, these components arc
interrelated and are not deemed useful or necessary individually to manage the Markets businesses at an aggregate level.

In the Markets busincsscs, client revenues are those revenues directly atiributable to client transactions at the time of inception,
including commissions, intercst, or fees eamed. Client revenues do not inelude the results of client facilitation activities {for example,
holding product inventery in anticipation of client detnand} or the results of certain cconomic hedging activities.

ICG’s international prescnce is supported by trading floors in approximately 80 countries and a proprietary network in 97
countries and jurisdictions. At March 31, 2017, /CG had approximately $1.3 wrillion ol assets and $620 billion of deposits, while iwo
of its businesses, securities scrvices and issuer services, managed approximatcly $15.9 trillion of assets under custody compared to
$14.8 trillion at the end of the prior-year period.
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First Quarter

In millions of dollars, except as othlerwise noted 2017 2016 % Change
Commissions and fees 2985 % 1,004 )%
Administration and other fiduciary fees 644 397 L
Investment banking 1,044 740 4
Principal transactions 2,668 1,576 69
Other'™” (5) (7 29
Total non-interest revenue 5336 § 3,910 36 %
Net interest revenuc (including dividends) 3,790 3,985 (3)
Total revenues, net of interest expense 9,126 § 7,895 16 %
Total operatiug expenses 4945 % 4,872 1%
Nct credit losses 25 % 21 (88)%
Credit reserve build (release) (176) 108 NM
Provision (release) for unfunded lending commitments (54) 71 NM
Provisions for credit losscs (205 % 390 NM
Income from continuing operations before taxes 4,386 § 2,633 67 %
Income laxes 1,375 764 80
Income from continuing operations 3011 % 1,869 61 %
Noncontrolling intcrests 15 10 50
Net income 29% § 1,850 61 %
LOP assels (in billions of dollars) 1,314 3 1,293 2%
Average asscts {in billions of dollars) 1,318 § 1,272 4%
Rcturn on average asscts 0.92% 0.59%

Efficiency ratio 54% 62%

Revenues by region

North America 3455 % 2,980 16 %
EMEA 2,807 2,167 30
Latin America 1,127 962 17
Asia 1,737 1,786 3
Total 9,126 % 7,893 16 %
Income from continuing operations by region

Novth dmerica Lo % 546 NM
EMEA 855 374 NVl
Latin America 475 330 44
Asia 581 619 (3]
Total 3011 % 1,869 61 %
Average loans by region {in billions of doliars)

North America 140 § 133 3%
LM 65 63 3
Laiin dmerica 37 39 (5}
Asia 60 60 —
Total oz % 293 2 %
COP deposils by business fin billions of doflurs)

Treasury and trade solulions 417 % 417 — %
All other fCG businesses 203 192 6
Total 620 § 609 2%

1) First quaricr of 2016 includes a previously disclosed charge of approximalely $180 million primarily refleeting the write down of Citi’s net investment in

Yenczucla as a result of changes in the exchange rate during the quarter.

NM Not meaningful
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ICG Revenue Details—Excluding (Loss) on Loan Hedges

First Quarter

In miltions of dotlars 2017 2016 % Change
Investment banking revenue details
Advisory $ 246 % 227 8 %
Equity underwriting 235 118 99
Debl underwriting 733 528 39
Total investment banking § 1,214 § 873 39 %
Treasury and trade solutions 2,075 1,503 9
Corporate lending—excluding (loss) on loan hedgesm 434 448 H
Private bank 744 684 9
Tetal banking revenues (ex-(loss) on loan hedges) b 4,467 § 3,908 14 %
Corporate lending—(loss) on loan hedges'” $ (115) § (66) (74)%
Total banking revenues (including (less) on loan hedges) ] 4,352 § 3,842 13 %
Fixed income markets 5 3,622 % 3,051 19 %
Equily markets 769 697 10
Securities services 543 561 3
Other®” (160} (256) 38
Total markets and securities services revenues 5 4,774 § 4,053 18 %
Total revenues, net of interest expense L 0,126 § 7,895 16 %
Commissions and fees $ 140 § 124 13 %
Pringipal transactions™ 2,318 1,344 72
Other 149 216 (31
Total non-interesi revenue b3 2,607 § 1.684 55 %
Net interest revenue 1,015 1.367 (26)
Total lixed income markets $ 3,622 % 3,051 19 %
Rates and currencics $ 2,503 % 2.236 12 %
Spread produets / other fixed income 1,119 815 37
Total fixed income markets $ 3,622 % 3,051 19 %
Commissions and fees b 316 3 357 (1%
Principal transactions™ 166 51 NM
Otiher 8 2 NM
Total non-interest revenuc 5 490 § 410 20 %
Net interest revenue 279 287 (&)
Total equity markets b 769 3 697 10

{1)  Hedpes on accrual loans reflect the mank-to-market on eredit derivalives used o coonomically hedge the corporate loan accrual portfolio. The lixed premium costs

of these hedges arc nelted against the corporate lending revenucs to refleet the cost of credit protection.

(2} First quarler 0"2016 includes the previously disclosed charge of approximalely $180 million, primarily reflecting the write down of Citi’s nel investment in

Venezucla as a result of changes in the exchange rate during the quarter.

(3)  Fxcludes principal transactions revenues of JC07 businesses other than Markers, primarily treasury and trade solutions and the privale bank,

NM Nol meaming{ul
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1Q17 vs. 1Q16

Net income increased 61%, primarily driven by higher
revenues and lower cost ol credit, partially offset by higher
operating expenses.

Revenues increased 16%, reflecting higher revenucs in
both Banking (increase of 13%, increase of 14%
excluding the loss on hedges on accrual loans), and
Markets and securities services (increase of 18%),
primarily due o fixed income markets and equity
markets. Banking rovenues were driven by strong
performance in investment banking, treasury and trade
solutions and the private bank. Citi expects revenues in
ICG will likely continue to reflect the overall market
environment during the remainder of 2017, including a
normal seasonal decline m Markets and securities
services revenues in the second quarter of 2017,

Within Banking:

Investment banking revenues increased 39%, largely
reflecting increased industry-wide debt and equity
underwriting activity and momentum in advisory during
the current quarter. Debt underwriting revenues increased
39%, driven by the increase in mnarket activity and wallet
share, Equity underwriting revenues increased 99%
largely due to the rebound from the prior year period’s
slow activity. Advisory revenues increased §% reflecting
increased wallet share, despite a modest decline in market
M&A activity.

Treasury and trade solutions revenues increased 9%,
driven by strong fee growth, higher volumes and
improved spreads. Client activity in both cash and trade
drove revenue growth across all regions. End of period
deposit balances were unchanged (1% increase excluding
the impact of FX translation) and average trade loans
were unchanged (1% increase excluding the impact of FX
translation).

Corporate lending revenues decreased 16%. Cxcluding
the impact of losses on hedges on accrual loans, revenues
decreased 3% driven by lower average volumes.

Private Bank revenues increased 9%, reflecting tevenuc
growth in all regions. The increase was mostly driven by
loan and deposit growth, improved banking spreads and
incrcased managed investments revenues.
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Within Markets and securities services:

+  Fixed income markets revenues increased 19%, primarily
due to higher revenues in EMEA and North America. The
increase was largely driven by higher principal
transactions revenues (up 72%), slightly oflsct by lower
ncl inicrest revenues (down 26%). The incteasc in
principal transactions revenues was driven by both higher
rates and currcncies revenues and higher spread products
revenues, rcllecting increased client revenues and
recovery from a challenging trading environment in the
prior year. Net interest revenues were lower largely due
to a change in mix of trading positions in support of client
activity.

Rates and currencies revenues increased 12% driven
mainly by higher rates revenues, driven by strength in
EMEA and North America, partially offset by a decrcase
in G10 FX rcvenues reflecting low volatility and lower
client activity, particularly in Asia. Spread preducts and
other fixed income revenues increased 37% primarily due
to recovery from the challenging trading environment in
the prior year, particularly in sccuritized products, and
continued momenturm and higher client revenues in credit
and municipal products.

s Equity markets revenves increased by 10%, driven by

continued growth in client balances and an improvement
in cquity derivatives, particularly in KMEA and Asia.
These drivers were partially offset by lower cash equities
revenues, primarily in North America, driven by lower
volumes and commissions, reflecting the ongoing shill to
elecironic rading by clients across the industry,

*  Securities services revenues decreased by 3%. Excluding
the inipact ol prior period divestitures, revenues grew
12%, driven by higher deposit balances and higher
interest revenue, ptimarily in North America and Latin
America, and higher lee revenue from growth in assets
under custody and client volumes.

Expenses increased 1% as higher incentive compensation
was partially offset by lower rcpositioning costs and a benefit
from FX translation.

Provisions decreased by $595 million to a benefit of $205
million in the current quarter, reflecting a net loan loss reserve
release of $230 million {compared to a $179 million build in
the prior-year period largely related to energy and energy-
related exposures) and lower net credit losses of $25 million
{$211 million in the prior-year period). ‘The lower cost of
credit was driven by ratings upgrades and continued stability
in commodity prices.



CORPORATE/OTHER

Corporate/Other includes certain unallocated costs of global staff functions (including finance, risk, human resources, legal and
compliance), other corporate expenses and unallocated global operations and teechnology expenses, Corporate Treasury, cortain North
America and international legacy consumer loan portfolios, other legacy asseis and discontinued operations {(for additional informatior
on Corporate/Other, see “Citigroup Segments” above). At March 31, 2017, Corporate/Other had $96 billion in assets, a decrease of

23% ycar-over-year and 7% from December 31, 2016,

First Quarter

in miflions of dotlars 2017 2016 % Change
Nel inlerest revenuc b 545 % 290 {(39)%
Non-interest revenuc 632 1056 {40)%
Total revenues, net of interest expense b 1,177 § 1,946 {40)%%
Total operating expenses 1L117 % 1,250 (11)%
Net credil losses 81 3 142 (43}%
Credit reserve build (relcase) (35) (31 13

Provision (release) for unfunded lending commitments 5 (1} NM
Provision for benefits and claims 1 60 (98)

Provisions lor loan losses and for benefits and claims 52 170 (6%
Income from conlinuing operations before taxes 5 8 5 526 98)%
Income laxes (hencits) {96} 3 NM
Income from continuing operations $ 104 % 445 7%
Income (loss) from discontinued operations, net of taxcs {18) (2} NM
Net income before attribution of noncontrolling interests $ B6 & 443 {(81)%
Noncontralling inlerests (6} {7) 14 %
Net income $ 92 § 450 (80)%

NM Not meaningiul

1Q17 vs. 1Q16

Net income was $92 million, compared to $450 million in the
prior-ycar period, due to lower revenues, partially offset by
lower cxpenses and lower cost of credit.

Revenues decreased 40%, driven by legacy asset run-off
and divestiture activity, as well as lower revenue from
treasury-telated hedging activity. Revenucs in ihe current
quarict included approximately $730 million in gains on asset
sales, which more than offset a roughly $300 million charge
related to the exit of Citi’s U.S. morigage servicing operations.

Expenses decreased 11%, primarily driven by the wind-
down of legacy assets, partially offsct by approximately $100
million in episodic expenses primarily related to the exit of the
.S, mortgage servicing operations,

Excluding the episodic ilems noted above, Corporate/
Other generated an approximatc $350 million loss from
continuing operations before taxes. Citi expects that revenucs
and expenses in Corporate/Other should continue to decline
with the ongoing wind-down of legacy assets, and Corporate/
Other should generate underlying nepative earnings before
taxes per quarter of roughly the same amount going forward.

Provisions decreased 69%, primarily due to lower net
credit losscs and a lower provision for benefits and clains.
Net credit losses declined 43% to $81 million, reflecting the
impact of ongoing divestiture activity as well as continued
improvement in the legacy North America mortgage portfolio,
The provision for benefits and claims declined by $5% million
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to $1 million, reflecting lower insurance-related busincss
activity.

Payment Protection Insurance {PPI)
In March 2017, the UK. Financial Conduct Authority (FCA)
released a policy statement with the final rules and guidance
related to PPI, During the current quarter, Citi increased its
PPI rescrves by approximately $55 million, driven by the
ongeing level of claim volumes and the impact of the final
rules and guidance. Citi’s PPI reserve as of March 31, 2017
was $246 million, compared to $228 million as of the end of
2010.

Tor background information on PP, sce “Citi Holdings™
in Citi’s 2016 Annual Report on Form 10-K,



OFF-BALANCE SHEET ARRANGEMENTS

The table below shows where a discussion of Citi’s various
off-balance sheet arrangements may be found in this Form 10-
3. For additional information on Citi’s off-balance shect
arrangements, see “Off-Balance Sheet Arrangeinents” and
Notes 1, 21 and 26 to the Consolidated Financial Statements in
Citigroup’s 2016 Annual Report on Form 10-K.

Types of Off-Balance Sheet Arrangements Disclosures in
this Form 10-Q

Variable inlerests and other  See Note 18 to the Consolidated
obligations, including Financial Statcinents.
contingent obligations,

arising from variable

interests in nonconsolidated

VIEs

Letters of credit, and lending  See Nole 22 to the Consolidated
and other cominitments Financial Statemcnis.
Guarantees See Note 22 to the Consolidated

Financial Statements.
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CAPITAL RESOURCES

Overview

Capital is used principally 1o support assets in Citi’s
businesses and to absorb credit, narket, and operational
losses. Citi primarily generates capital through earnings
from its operating businesses. Citi may augment its capital
through issuances of common stock, noncumulative
perpetual preferred stock and equity issued through awards
under employee benefit plany, among other issuanccs.
Further, Citi’s capital levels may also be affected by
changes in accounting and regulatory standards as wcll as
U.S. corperate lax laws, and the impact of future cvents on
Citi’s business results, such as changes in intercst and
foreign exchange rates, as well as business and asset
dispositions.

During the first quarter of 2017, Citi returned a total of
approximatcly $2.2 billion of capital to commaon
shareholders in the form of share repurchases
(approximatcly 30 million common shares) and dividends.

Capital Management

Citi’s capilal management framewoik is designed to ensure
that Citigroup and its principal subsidiarics maintain
sufficicnt capital consistent with each entity’s respective
risk profile, management targets, and all applicable
regulatory standards and guidelines. For additional
information regarding Citi’s capital management, see
“Capital Resources—Capital Management” in Citigroup’s
2016 Annual Report on Form 10-K.

Capital Planning and Stress Testing

Citi is subject to an annual assessment by the Federal
Reserve Board as to whether Citigroup has cilcetive capital
planning processes as well as sufficient regulatory capital to
absorb losscs during stressful economic and [inancial
cenditions, while also meeting obligations Lo creditors and
counterpartics and continuing to serve as a credit
intermediary. This annual assessment includes two related
programs: the Comprehensive Capital Analysis and Review
{(CCAR) and Dodd-Frank Act Stress Testing (I2FAST). For
additional information regarding Citi’s capital planning and
stress testing, including potential changes in Citi’s
regulatory capital requirements and future CCAR
processes, see “Forward-Looking Statements™ below and
“Capital Resources Current Regulatory Capital
Standards—Capital Planning and Stress Testing” and “Risk
Factors—Strategic Risks” in Citigroup’s 2016 Annuai
Report on Form 10-K.
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Current Regulatory Capital Standards

Citi is subject to regulatory capital standards issued by the
Federal Reserve Board which constitute the U.S. Basel 111
rules, These rules establish an intcgrated capital adequacy
framework, encompassing both risk-based capital ratios and
leverage ratios. For additional inforimation regarding the
risk-based capital ratios, Ticr 1 Leverage ratio, and
Supplementary Leverage ratio, see “Capital Resources
Current Regulatory Capital Standards” in Citigroup’s 2016
Annual Report on Form 10-K,

GSIB Surcharge

The Federal Rescrve Board also adopted a rule which
imposes a risk-bascd capital surcharge upon U.S. bank
holding companics that are identified as global systemically
important bank holding comnpanies (GSIBs), including Citi,
GSIB surcharges under the rule initially range from 1% to
4.5% of total risk-weighted assets. Citi’s initial GSIB
surcharge clleetive January 1, 2016 was 3.5%. Howcver,
ongoing cllorts in addressing quantitative measurcs of
systeinic imporiance have resulied in a reduciion of Citi’s
GSIB surcharge to 3%, effective January 1, 2017. Tor
additional information regarding the identification ol a
GSIB and the methodelogy for annually determining the
GSIB surcharge, see “Capital Resources -Current
Regulatory Capital Standards—GSIB Surcharge” in
Citigroup’s 2016 Annual Report on Form 10-K.

Transition Provisions

The U.S. Bascl 11T rules contain several differing, largely
multi-year transition provisions (i.e., “phase-ins™ and
“phase-outs™). Citi considers all of these transition
provisions as being fully iinplemented on January 1, 2019
(full implementation). For additional information rcgarding
the transition provisions under the U.S. Basel IIT rulcs,
including with respect to the GSIB surcharge, sec “Capital
Resources—Current Regulatory Capital Standards—
Transition Provisions” in Citigroup’s 2016 Annual Report
on Form 10-K,



Citigroup’s Capital Resources Under Current Regulatory
Standards

Citi is required to maintain stated minimum Common
Equity Tier | Capital, Ticr 1 Capital and Total Capital ratios
of 4.5%, 6% and 8%, respectively.

Citi’s effective minimum Common Equity Tier 1
Capital, Tier 1 Capital and Total Capital ratios during 2017,
inclusive of the 50% phase-in of both the 2.5% Capital
Conservation Buffer and the 3% GSIB surcharge (all of
which is to be composed of Common Equily Ticer 1
Capital), are 7.25%, 8.75% and 10.75%, respectivcly. Citi’s
eflective minimum Common Equity Tier 1 Capital, Ticr 1
Capital and Total Capital ratios during 2016, inclusive of
the 25% phasc-in of both the 2.5% Capital Conservation
Buffer and the 3.5% GSIB surcharge (all of which is to be

composed of Common Equity Tier 1 Capital), were 6%,
7.5% and 9.5%, respectively.

TFurthcrmore, to be “well capitalized” under current
federal bank regulatory agency definitions, a bank helding
company must have a Tier 1 Capital ratio of at least 6%, a
"Total Capital ratio of at least 10%, and not be subject to a
Federal Reserve Board directive to maintain higher capital
levels.

The following tables sct forth the capital tiers, total
risk-weighted assets, risk-based capital ratios, quarterly
adjusted average total assets, Tolal Leverage Exposure and
leverage ratios under current regulatory standards
(reflecting Basel I1I Transition Arrangements) for Citi as of
March 31, 2017 and December 31, 2016,

Citiproup Cuapital Components and Ratios Under Current Regulatory Standards (Basel IIT Transition Arrangements)

March 31, 2017 December 31, 2016

Advanced  Standardized Advanced  Standardized
In milfions of dolfars, except ratios Approaches Approach Approaches Approach
Common Equity Tier 1 Capital $ 161,668 § 161,665 |$§ 167378 § 167,378
Tier | Capital 177,104 177,104 178,387 178,387
Total Capital (Ticr 1 Capital + Tier 2 Capital)*” 201,500 214,080 202,146 214,938
‘T'otal Risk-Weighted Asscts 1,166,202 1,142,579 1,166,764 1,126,314
Comimon Equily Tier 1 Capital ratic®® 13.86% 14.15% 14,35% 14.86%
Tier 1 Capital ratio® 15.19 15.50 15.29 15.84
Total Capital ratio®® 17.28 18.74 17.33 19.08

In miflions of doflars, except ratios

March 31, 2017 Decembcer 31, 2016

Quarlerly Adjusted Average Total Assctst $ 1,776,048 $ 1,768,415
Total Leverage Exposurcm 2,375,616 2,351,883
Tier 1 Leverage ratio 9.97% 10.09%
Supplementary Leverage ratio 7.46 7.58

(1) Under the Advanced Approaches framework eligible credit reserves Uhal cxceed expected credit losses arc eligible for inclusion n Tier 2 Capital to the
extent the excess reserves do not exceed 0.6% of credit risk-weighted assels, which differs froin the Standardized Approach in which the allowance lor
credit losses is eligible for inclusion in Ticr 2 Capital up to 1.25% of credit risk-weighted assets, with any cxcess allowance for credit losses being deducted

in arriving at credil risk-weighted assets.

{2)  As of March 31, 2017 and December 31, 2016, Citi’s reportable Commuon Equily Tier | Capital, Tier 1 Capital and Total Capital ratios were the lower

derived under the Base] 11T Advanced Approaches framework.
{3y ‘lier 1 Leverage ratio denominalor
{4y Supplementary Leverage ratio denominator,

As indicated in the table abeve, Citigroup’s capital
ratios at March 31, 2017 were in excess of the stated and
effective minimum requirements under the U.S. Basel IT]
rules. In addition, Citi was also “well capitalized” under
current federal bank regulatory agency definitions as of
March 31, 2017,
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Components of Citigroup Capital Under Current Regulatory Standurds
(Basel III Advanced Approaches with Transition Arrangemenis)

March 31, December 31,

Tn mitfions of doflars 2017 2016
Commeon Equity Tier | Capital
Citigroup common stockholders® equity™ % 209,063 % 206,051
Add: Qualifying noncontrolling interests 197 259
Regulatory Capital Adjustments and Deductions:
Less: Net untealized losses on sccurities available-for-sale (ATS), net of tax*™™ (116) 320
Less: Delined benefit plans liability adjustment, net of tax® (1,035) (2,066)
Less: Accumulated net unrealized losses on cash flow hedges, nel of fux™ (562) {560)
Less: Cumulative unrcalized net loss relaled (o changes in fair valuc of financial liabilitiss

attributable to own creditworthiness, net of taxt™¥ (138) (37}
Less: Intangible assels:

Goodwill, net of related deferred tax Habilities (111.5)® 21,448 20,858

Identifiable intangible assets other than mortgage servicing rights (MSRs), net of related

D1Ls™ 3,790 2,926

Less: Defined benefit pension plan net assets™ 669 514
Less: Deferred tax assets (1TAs) arising from net operating loss, foreign lax credit and gencral

business credit cal'l‘y-forwardsmm 16,862 12,802
Less: Excess over 10%/1 5% limitations for other DTAs, certain ¢common stock investments,

and MSRs®® 6,677 4,815
Tutal Common Equity Tier 1 Capital $ 161,665 § 167,378
Additional Tier 1 Capital
Qualifying perpetual preferred stock'" $ 19,069 19,069
Qualifying trust preferred securities™ 1,372 1,371
Qualilying noncontrolling intcrests 23 17
Regulatory Capital Adjustment and Deductions:
Less: Cumulative unrealized nel loss related to chanpes in fair value of (inancial liabilitics

attributable 10 own creditworthiness, net of tax™" {35) 24y
Less: Defined benefit pension plan nel assels®™ 167 343
Less: DTAs arising [rom net operating loss, foreign lax eredil and general

business credit carry-forwardg®™ 4,215 8,535
Less: Permitted ownership interests in covered fundst!™ ¢18 533
Less: Minimum regulatory capital requircments of insurance underwriting subsidiarics'' " 60 61
Total Additional Tier 1 Capital % 15,439 % 11,000
Total Tier 1 Capital (Conmon Equity Tier 1 Capital + Additional Tier I Capital) h 177,104 § 178,387
Tier 2 Capital
Qualifying subordinated debt $ 23,278 § 22,818
Qualifying trust preferred securitics!'® 319 317
Qualifying nonconirolling interests K1) 22
Fxcess of eligible credit reserves over expected credit losses!™ 827 660
Regulatory Capital Adjustment and Deduction:
Add: Unrealized gains on AFS equity exposurcs includable in ‘Uier 2 Capilal 2 3
Less: Minimum regulatory capital requirements of insurance underwriting subsidiaries!” 60 Gl
Tutal Tier 2 Capital 3 24,396 § 23,739
Total Capital (Tier 1 Capital + Tier 2 Capital) 3 201,500 % 202,146

Footnotes are presenied on the following page.

29



Citigronp Risk-Weighted Assets Under Current Regulatory Standards (Basel ITI Transition Arrangements)

March 31, 2017 Pecember 31, 2016
Advanced Standardized Advanced  Standardized

In mitlions of doflars Approaches Approach Approaches Approach

Credit Risk'"™ 5 766,382 $ 1,070,053 |$% 773,483 § 1,061,786
Market Risk 72,247 72,526 64,006 64,528
Operational Risk 327,573 — 329,275 —

Total Risk-Weighted Assets $ 1,166202 $ 1,142,579 (% L.166,764 § 1,126,314

(n

@

(3

)
(5)

(6]
(7}

(8)

(9
(10)

)

(12)

(13}
(14

Issuance costs of $184 million related to preferred siock outstanding at March 31, 2017 and December 31, 2016, are excluded {rom common stockholders’
cquity and netted against preferred stock in accordance with Federal Rescrve Board regulatory reporting requirements, which diller from thosc under 118,
pencrally accepted accounting principles (GAAP).

In addition, includes the net amount of unamortized toss on held-lo-maturity (HTM) sceuritics, This amount relates to securities thal were previously
translerred from AFS to HTM, and non-credit-related factors such as changes in interest rates and liguidity spreads for LUI'M securities with other-than-
lemporary impairmcnl.

The transition arrangements fot significant regulatory capital adjustments and deductions impacting Common Fquity Ticr 1 Capital and/or Additional

Tier 1 Capital are sel forth in the charl entitled “Basel i1 Transition Arrangements: Signilicant Regulatory Capital Adjustments and Deductions,” us
presented in Citigroup’s 2016 Annoal Repott on Form 10-K.

Common Lquity Tier 1 Capital is adjusied (or accumulaicd net unrealized gains (losses) on cash Aow hedges included in Accummluted other comprehensive
income (loss) (AOCI) that relate o (he hedging ol ilems not recognized at fair value on the balance sheet.

I'he cumulative impact of changes in Citigroup’s own credilworthingss in valuing liabilities for which the fair value option has been clected and own-credit
valuation adjustments on derivatives are excluded lrom Common Fquity Tier 1 Capital, in accordance with the U.S. Basel [1I rules.

Includes goodwill “embedded” in the valuation of significant commen stock investments in unconsolidated financial institutions.

Of Citi’s approximately $45.9 billion of net DTAs at March 31, 2017, approximately $19.6 billion were includable in regulatory capital pursuant to the 1.8,
Bascl U rules, while approximately $26.3 billion were excluded. Execluded from Citi’s regulatory capital at March 31, 2017 was approximalcly $27.7
billion of net IDTAs arising from net operating loss, foreign tux credit ind general business credit carry-forwards as well as temporary diflerences, of which
approximalely $23.5 billion were deducted from Common Cquity Tier | Capital and approximately $4.2 billion were deducted from Additional Tier |
Capital, reduced by approximately $1.4 billion of net DTLs primarily associaled with goodwill and ccrtain other intangible assets. Separately, under the
U.S. Bascl TTT rulgs, goodwill and these other intangible assets are deducled nel of associaled DTIs in arriving at Common Lquity Tier | Capital. DTAs
arising [rom nct operating loss, forcign tax credit and general business credil carry-Torwards are required to he deducted from both Commeon Cquity Tier 1
Capital and Additional Ticr 1 Capital under the transition arrangements ol the U.S. Basel [T7 rules; whereas DTAs arising from temporary dilferences are
deducled in [ull (rom Common Equity Ticr 1 Capital under these rules, i['in excess ol 10%/15% limitations.

Assels subject o 10%/15% limitations include MSRs, DTAs arising from temporary diflerences and signilicant common stock investments in
imeonsolidated linancial institutions, At March 31, 2017 and December 31, 20106, this deduction related only 1o DTAs arising from temporary differences
that exceeded the 10% limitation. Accordingly, approximately $6.7 billion of DTAs arising [rom temporary differences were excluded from Citi's Common
Cquity Tier 1 Capital al March 31, 2017. Changes to the 1.8, corporate tax regime thal impact (e value of Citi’s DTAs arising from temporary differences,
which exceed the then current amount deducted from Citi’s Comimon Liquity Tier 1 Capilal, would lurther reduce Citi's regulatory capital to the extent of
such excess aller tax. For additional information regarding potential 1.8, corporate Lax refornm, see “Risk Factors—Sirategic Risks™ in Citigroup’s 2016
Anmual Report on Form 10-K.

Represents Citigroup Capital XIII trust preferred sceurities, which are permanently grandfathered as Tier | Capital under the ULS, Basel 111 rules.

Lanking entities are required Lo be in compliance with the Voleker Rule of the Dodd-Irank Act that prohibits conducling certain proprictary investment
activities and limits their ownership of, and relationships with, covered funds Accordingly, Citi s required by the Volcker Rule to deduet from Tier 1
Capital all permitted ownership interests in covered [unds that were acquired after December 31, 2013,

50% of the niinimum regulatery capital requirements ol insurance underwriting subsidiaries must be deducted {rom each ol Tier | Capital and Ticr 2
Capital.

Effective January 1, 2016, non-grandfathered trust prelerred sceuritics are not eligible for inclusion in Tier 1 Capital, bul are ¢ligible [or inclusion in Tier 2
Capital subject to full phase-out by January 1, 2022, Non-grandlathered trust preferred securities are eligible for inclusion in Tier 2 Capital in an amount up
to 50% and 60% during 2017 and 20186, respectively, ol the aggregate outstanding principal amounts of such issuances as ol January 1, 2014, in accordance
with the transition arrangements for non-qualifying capital instrumenis under the 1,5, Basel 1] rules.

Advanced Approaches banking organizations are permitled (o melude in Ticr 2 Capital cligible credit reserves that exceed expected credil losscs 1o the
cxtent that the excess reserves do not exceed 0.6% of credit risk-weighicd assets.

Under the U8, Bascl 111 rules, credit risk-weighted assets during the (ransition period reflect the effcets of transitional arrangements relaled Lo regulatory
capilal adjustments and deductions and, as a result, will differ [rom credil risk-weighted assets derived under full implementation of the rules.
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Citigroup Capital Rollforward Under Current Regulatory Standards
(Basel ITT Advanced Approaches with Transition Arrangements)

Three months ended

in milfiens of dollars March 31, 2017
Common Equity Tier 1 Capital
Balanee, beginning of peried 5 167,376
Nel income 4,090
Common and preferred stock dividends declared (746)
Nel increasc in treasury stock (1,277)
Net decrease in common slock and additional paid-in capital (429}
Net deercase in foreign currency translation adjustment net of hedges, net of tax 1,318
Nect deercase in unrealived losses on sceuritics AFS, net of tax 16
Net increase in delined benetit plans liability adjusiment, nel of tax (1,043)
Nel change in adjustment related to changes in fair value of financial liabilitics

attributable to own creditworthiness, net of tax 41
Net increase in goodwill, net of related DTLs (590)
Net increase in identifiable intangible asscts other than MSRs, nel of related DTLs (864)
Nel increase in defined benefit pension plan nel assels (155)
Net increase in IXTAs arising (rom net operating loss, forcign tax credit and general

business credit carry-Torwards (4,034)
Net inerenase in excess over 10%/15% limitations for other TYIAg, certain common

slock investinents and MSRs (1,886)
Other (152)
Net decrease in Common Equity Tier 1 Capital b (5,711)
Common Equity Tier 1 Capital Balance, end of period 5 161,665
Additional Tier 1 Capital
Balance, beginning of period 3 10,992
Nel increase n qualitying trust preferred securities 1
Nel chunge in adjustment rclated to changes in (air value of tinancial liabilitics

attributable to own creditworthiness, nct of tax 11
Nel decrease in defined benefit pension plan nel assels 176
Nel decrense in DTAs arising from nel operaling loss, foreign tax credit and peneral

business credit carry-lorwards 4,337
Nel increase in permitted ownership interests in covered funds (85)
Other 7
Net increase in Additional Tier 1 Capital b 4,447
Tier 1 Capital Balance, end of period h 177,104
Tier 2 Capital
Balance, beginning of period % 23,759
Net increase in qualilying subordinated deht 460
Net increase in qualifying trust preferred securilies 2
Net increase in excess of cligible credil reserves over expected credit losses 167
Other 8
Net increase in Tier 2 Capital b 637
Tier 2 Capital Balance, end of period L 24,396
Total Capital (Ticer 1 Capital + Tier 2 Capital) 3 201,500
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Citigroup Risk-Weighted Assets Rollforward Under Current Regulatory Standards
(Busel HHI Advanced Approaches with Transition Arrangements)

Three months ended

I millions of dolfars Mareh 31, 2017
Totnl Risk-Weighted Assets, beginning of period 5 1,166,764
Changes in Credit Risk-Weighted Asscts

Net decrcasc in retail cxposurcsm (4.312)
Nel increase in wholesale cxposurcs(z) 4,445
Nel decrease in repo-style transactions (197)
Net deerease in securitization exposures (235)
Net increase in equity exposurcs 465
Net decrease in over-the-counter (OTC) derivatives™ (4,199)
Not decrease in derivalives CVAH (1,061)
Net decrease in other exposures™ (1,663)
Net decrease in supervisory 6% wnultiplier'® (342)
Net decrease in Credit Risk-Weighted Assets $ (7,101}
Changes in Market Risk-Weighted Assets

Net increase in risk levels'” $ 10,995
Nel decrease due to model and methodology updates™ (2,754}
Net increase in Market Risk-Weighted Asscts 3 8,241
Net decrease in Operational Risk-Weighted Assets™ b (1,701)
Total Risk-Weighted Assets, end of period § 1,166,202

{1} Retail cxposurcs decrcased during the three months ended March 31, 2017 primarily due to residential morigage loan sales and repayments, divestitures of
certain legacy asscts and reductions in qualifying revolving {cards) exposures attributable to seasonal holiday spending repayments, partially offset by (he
impact o FX translation.

(2) Wholesalc cxposurcs increased during the three months ended March 31, 2017 primarily due to increases in commercial loans and loan commiitments, as
well as the impact of FX translation.

{3) OTC derivalives decreased during the three months ended March 31, 2017 primarily due to changes in fair value and improved portfolio credit quality.

f4) Derivatives CVA decreased during the three months ended March 31, 2017 primarily driven by model enhancements, parlially oflsct by increased exposure
and volatihity.

{53 Other exposures include clearcd transactions, insettled transactions, asscis other than those reportable in specific exposure calegorics and non-material
portfolios. Other exposurcs docreased during the three months ended March 31, 2017 primarily due to a reduction in assels subjeet to risk-weighting arising
from the transitioning to higher rcgulatory capital deductions elfective January 1, 2017, and from the previously-announced sale ol'a portion of Citi's
mortgage servicing rights, which were offset, in part, by an increase in exchange-traded exposures.

(6)  Supervisory 6% multiplier does not apply to derivatives CVA,

(7)  Risk levels increased during the three months ended March 31, 2017 primarily duc Lo increases in exposure levels subject to Stressed Value at Risk and
comprehensive risk, as well as an inercase in positions subject to secunilization charges.

(%) Risk-weighted assets declined during (he three months ended March 31, 2017 due 10 changes in model inpats regarding volatility, as well as mothodology
changes for standard specilic risk charges.

(9% During the first quarter of 2017, operational risk-weighted assets decreased by $1.7 billion duc to quarterly updates to model paramelters.
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Cupital Resources of Citigroup’s Subsidiary U.S,
Depaository Institations Under Current Regulatory
Srandards
Citigroup’s subsidiary U.S. depository institutions arc also
subject to regulatory capital standards issued by their
respective primary (ederal bank regulatory agencics, which
are similar to the standards of the Federal Reserve Board.
During 2017, Citi’s primary subsidiary U.S. depository
institution, Citibank, N.A. (Citibank), is subject 1o cffective
minimum Common Hquity Tier 1 Capital, Tier 1 Capital
and Total Capilal ratios, inclusive of the 50% phase-in of
the 2.5% Capital Conservation Buffer, o' 5.75%, 7.25% and
9.25%, rcspectively, Citibank’s effective minimumn
Cemmon Cquity lier 1 Capital, Tier 1 Capital and Total

Capital ratios during 2016, inclusive of the 25% phase-in of
the 2.5% Capital Conservation Butfer, were 5,125%,
6.625% and 8.625%, respectively. Citibank is required to
maintain stated minimun Common Equity Tier 1 Capital,
Tier 1 Capital and Total Capital ratios of 4.5%, 6% and 8%,
respectively,

The lollowing tables set forth the capital ticrs, total
risk-weighted assets, risk-based capital ratios, quarterly
adjusted average total assets, Total Leverage Exposure and
leverage ratios under current regulatory standards
(rellecting Basel 111 Transition Arrangements) for Citibank,
Citi’s primary subsidiary U.S. depository institution, as of
March 31, 2017 and December 31, 2016,

Citibank Capital Components and Ratios Under Current Regulatory Standards (Basel HI Transition Arrangements)

In miflions of doflars. except ratios

March 31, 217 Dceember 31, 2016

Advanced  Standardized
Approaches  Approach

Advanced Standardized
Approaches  Approach

Comimon Equity Ticr 1 Capital

¥ 126543 § 126,543 $ 126220 3 126,220

Ticr 1 Capital 127,859 127,859 126,465 126,465
Total Capital ('lier 1 Capital + Tier 2 Capital)" 140,431 151,628 138,821 150,291
Total Risk-Weighted Asscts 084,660 1,016,037 973,933 1,001,016
Common Equity Tier 1 Capital ratio™ 12.85% 12.45% 12.96% 12.61%
‘Tier 1 Capital ratio™ 12.99 12.58 12,99 12.63
Totul Capital ratio!®® 14.26 14.92 14.25 15.01

fa milfiony of dollars, except ratios

March 31, 2017 Decenber 31, 2016

Quartcrly Adjusted Average Total Asscts™ $ 1,350,921 3 1,333.161
Total Leverage Ixposure’™ 1,885,462 1,859,394
Tier | Leverage ratio™ 9.46% 9.45%
Supplementary Leverage vatio 6.78 6.80

(1)  Under the Advanced Approaches framework eligible eredit rescrves that exceed expected credit losses are cligible for inclusion in Tier 2 Capital to the
extent the cxecss reserves do nol exceed 0.6% of credit risk-weighted assels, which differs from the Standardized Approach in which the allowance for
credit losses is cligible or inclusion in Tier 2 Capital up to 1.25% of credil risk-weighted assets, with any excess allowance for credit losses being deducted

in arriving at credit risk-weighled assets,

(2)  AsofMarch 31, 2017 and December 31, 2016, Citibank’s reporlable Common Cquity 'lier 1 Capital and Tier | Capital ratios were the lower derived under
the Basel 11T Standardizcd Approach framework. As of March 31, 2017 and Decemnber 31, 2016, Citibanl’s reporiable Tolal Capital ratio was the lower

derived under the Basel 111 Advanced Approaches framework,

(3} Citibank must maintain minimum Common Liquity Ticr | Capital, Tier 1 Capital, Total Capital and Ticr | Leverage ratios of 6.5%, 8%, 10% and 5%.
respectivoly, 10 be considered “well capitalized” vnder the revised Prompt Corrective Action (PCA) regulalions appiicable to insured depository institutions
as established by the U.S. Basel 11 rules. For additional informalion, see “Capital Resources —Current Regulalory Capital Standards Prosnpl Correclive

Action Framework” in Citigroup’s 2016 Annual Reporl on Form 10-K.,
{4y Tier 1 Leverage raiio denominator.
{5)  Supplementary Leverage ratio denontinator.

As indicated in the table above, Citibank’s capital
ratios at March 31, 2017 werc in cxcess of the stated and
effective minimum requircments under the U.S. Basel 111
rules. In addition, Citibank was also “well capitalized” as of
March 31, 2017 under the revised PCA regulations which
became effective January 1, 2015,



Impact of Changes on Citigroup and Citibank Cupital
Ratios Under Current Regulatory Capital Standards

The following tables present the estimated sensitivity of
Citigroup’s and Citibank’s capital ratios to changes of 100
million in Common Equity Tier | Capital, Tier 1 Capital
and Total Capital (numerator), and changes of $1 billion in
Advanced Approaches and Standardized Approach risk-
weighted assets, quarterly adjusted average total asscis, as
well as Total Leverage Exposure {denominator), under
current regulatory capital standards (reflecting Basel 111
Transition Arrangements), as of March 31, 2017.

This information is provided for the purpose ol analyzing
the impact that a change in Citigroup’s or Citibank’s
financial position or results of operations could have on
these ratios, These sensitivities only consider a single
change to either a component of capital, risk-weighted
assets, quarterly adjusted average total assets, or Total
Leverage Hxposure. Accordingly, an event that alfects more
than one factor may have a larger basis point impact than is
reflected in these tables,

Impuct of Changes on Citigroup and Citibank Risk-Based Capital Ratios (Basel 111 Transition Arrangements)

Common Equity
Tier | Capital ratio Tier 1 Capital ratie Total Capital ratio
Impact of Impact of Impact of Impact of
3100 million $1 billion $1 billion $1 billion
change io change in Impact of change in Impact of change in
Common risk- 3100 million risk- $100 million risk-
Equity weighted change in weighied change in weighted
In basis points Tier 1 Capital assets Tier 1 Capital assets Total Capital assets
Citigroup
Advanced Approaches 0.9 1.2 0.9 13 0.9 1.5
Standardized Approach 0.9 1.2 0.9 1.4 0.9 1.6
Citibank
Advanced Approaches 1.0 13 1.0 L.3 1.0 1.4
Standardized Approach 1.0 1.2 1.0 1.2 1.0 1.5

Impact of Changes on Citigroup and Citibank Leverage Ratios (Basel 111 Transition Arrangements)

Tier 1 Leverage ratio Supplementary Leverage ratio

Impact of
$1 billion Impact of
change in $1 billion
Impact of quarterly Impact of chaoge in
$100 oillion adjusted $100 million Total
change in average tofal change in Leverage
In basis points Tier 1 Capital assets Tier 1 Capital Exposure
Citigroup 0.6 0.6 0.4 0.3
Citibank 0.7 0.7 0.5 0.4

Citigroup Broker-Dealer Subsidiaries

At March 31, 2017, Citigroup Global Markets Inc., a U.S.
broker-dealer registered with the SEC thal is an indirect
wholly owned subsidiary of Citigroup, had net capital,
computed in accordance with the SEC’s net capital rule, of
approximately $10.5 billion, which exceeded the minimum
requirement by approximately $8.6 billion.

Moreover, Citigroup Global Markets Limited, a broker-
dealer registered with the United Kingdom’s Prudential
Repulation Authority (PRA) that is also an indirect wholly
owned subsidiary of Citigroup, had total capital of $17.4
billion at March 31, 2017, which exceeded the PRA's
minimum regulatory capital requirements.
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In addition, certain of Citi’s other broker-dealer
subsidiaries are subject to regulation in the countries in
which they do business, including requirements to maintain
specified levels of net capital or its cquivalent. Citigroup’s
other broker-dealer subsidiaries were in compliance with
their regulatory capital requirements at March 31, 2017.



Basel 11! (Full Implementation)

Cirigronp’s Capital Resources Under Basel I

(Full Implementation)

Citi currently estimates that its effective minimum
Common Equity Tier ! Capital, Ticer 1 Capital and Total
Capital ratio requirements under the U.,S, Basel 111 rules, on
a fully implemented basis, inclusive of the 2.5% Capital
Conservation Buffer and the Countercyclical Capital Buffer
at its current level of 0%, as well as an expected 3% GSIB
surcharge, may be 10%, 11.5% and 13.5%, respectively,

Further, under the U.8. Basel 11 rules, Citi must also
comply with a 4% minimum Tier 1 Leverage ratio
requirement and an effective 5% minimum Supplementary
Leverage ratio requirement,

‘The following tables set forth the capital ticrs, total
risk-weighted assets, risk-based capital ratios, quarterly
adjusted average tolal assets, Total Leverage Exposure and
leverage ratios, assuming full iinplementation under the
U.S. Basel III rules, lor Citi as of March 31, 2017 and
December 31, 2016.

At March 31, 2017, Citi’s constraining risk-hased
capital ratios were these derived under the Basel 11}

Advanced Approaches framework.

Citigroup Capital Components and Ratios Under Basel HI (Full Implementation)

Mareh 31, 2017

PDecember 31, 2016

Advanced  Standardized Advanced  Standardized
I millions of doflars, except ratios Approaches  Approach Approaches  Approach
Common Equity Tier | Capital $ 152,835 § 152,835 $ 149516 $ 149516
Tier 1 Capital 172,626 172,626 169,390 169,390
Total Capital (Ticr 1 Capital 1 Tier 2 Capital}" 197,027 209,607 193,160 205,973
Tolal Risk-Weighted Assets 1,191,503 1,166,447 1,189,680 1,147,956
Common Equity Tier 1 Capital ratio'?™! 12.83% 13.10% 12.57% 13.02%
Ticr 1 Capital ratio®® 14.49 14.80 14.24 14.76
Total Capital ratio'®*? 16.54 17.97 16.24 17.94

March 31, 2017

fn mitfions of dollars, except ratios

December 31,2016

Quarterly Adjusted Average Tolal Asscts™ $ 1,772,780 $ 1,761,923
Total Leverage Exposure!” 2,372,348 2,345,391
Tier 1 Leverage ratio' 9.74% 9.61%
Supplementary Leverage ratio™ 7.28 7.22
(1}  Under the Advanced Approuches framework cligible eredil reserves that exceed expected credil losses are elipible tor inclusion in Tier 2 Capital to the
extent the excess reserves do not exceed {0.6% of eredit risk-weighted assets, which diflers [rom the Standardized Approach in which the allowaneg ibr
credit losses is cligible for inclusion in"Tier 2 Capital up v 1.25% of credit risk-weighted assels, with any cxeess allowance [or credit losses heing deducied
in arriving at eredit risk-weighted asscts.
(2) Asof March 31, 2017 and December 31, 2016, Cili's Common Lquity Tier 1 Capital, Tier 1 Capital and Tatal Capilal ratios were the fower derived under
the Basel T11 Advanced Approaches framewaork.
(3) Citi’s Basel [ capital ratios and related components, on a fully implemented basis, are non-GAAP financial measures.
{4y Tier 1 Leverage ratio denominator.,
(5)  Supplementary Leverage ratio denominator,
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Common Fquity Tier I Capital Ruafio

Citi’s Common Equity Tier 1 Capital ratio was 12.8% at

March 31, 2017, compared 1o 12.6% at December 31, 2016
{all based on application of the Advanced Approaches for

" determining total risk-weighted assets). The quarter-over-

quarter growth in the ratio was primarily due to quarterly

net income of $4.1 billion and benclicial nct movements in

AOQCI, offset in part by the return ol approximately $2.2

billion of capital to common shareholders,

Components of Citigroup Capital Under Basel ITT (Advanced Approaches with Full implementation)

March 31, December 31,

In miflions of doffars 2017 2016
Common Equity Tier 1 Capital
Ciligroup common stockholders’ cquity'” 3 209,063 $ 206,051
Add: Qualitying noncontrolling interests 133 129
Regulatory Capital Adjusiments and Deductions:
Less: Accumulated net uncealized Josscs on cash flow hedges, net of tax'™® (562) (560
Less: Cumulative unrcalized net loss related to changes in fair volue of

Iinancial liabilities allcibutable to own creditwarthiness, net of lax® (173) a1
Less: Intangible assets:

Goodwill, nct of related DTT.s™ 21,448 20,858

Identifiable intangible asscts other than MSRs, nel of related 1Y 1Ls 4,738 4,876
Less: Defined benelil pension plan net asscts 836 857
Less: DTAs arising, from net operating loss, foreign tax credit and gencral

business credit carry-l“m\-vardsm 21,077 21,337
Less: Excess over 10%/15% limitations for ather TYT'As, certaio common stock investments,

and MSRs** 8,997 9,357
Total Common Equity Tier 1 Capital $ 152,835 § 149,516
Additional Tier 1 Capital
Qualilyiog perpetual preferred stock'” 3 19,069 % 19,069
Qualifying trust preferred securitics’™ 1,372 1,371
Qualitying noncontrolling interesls 28 28
Regulatory Capital Deductions:
Less: Permitted ownership interests in covered funds™ 618 533
1.ess: Minimum regulalory capital requirements of insurance underwriting subsidiarics™ 60 61
Total Additional Tier 1 Capital $ 19,791 § 19,874
Total Tier 1 Capital (Common Equity Tier 1 Capital + Additional Tier 1 Capital) 3 172,626 % 169,390
Tier 2 Capital
Qualilying subordinated debt 3 23,278 % 22,818
Qualifying lrust preferred securities''™ 319 317
Qualifying noncontrolling interests 37 36
Excess of eligible credit rescrves over expecled credit losses''" 827 660
Regulatory Capital Deduction:
Less: Minfmum regulatory capital requircments of insurance underwriling subsidiaries™ 60 61
Total Tier 2 Capital 3 24,401 § 23,770
Total Capital (Tier 1 Capital + Tier 2 Capital)'® $ 197,027 5 193,160

{1y Issnance costs of $184 million relaled o preferred stoek outstanding at March 31, 2017 and December 31, 2016, are excluded from commen stockholders’
equity and netted against preferred stock in accordance with Federal Reserve Board regulatory reporling requircments, which differ from those under U8,
GAAR

(2)  Common Equity lier 1 Capital is adjusicd lor acoumulated net unrealized gains (losses) on cash ow hedges included in AQCIT that relate to the hedging of
items not recognized at fair value on the balance sheet,

Foolnotes continue on the following page.
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The cumulative impact of changes in Citigroup’s own creditworthiness in valuing liabilitics for which (he {air value option has been elected and own-credit
valuation adfustments on derivatives are excluded {rom Commuon Equity Tier 1 Capital, in accordance with the U.S. Basel 11 rules.

Includes goodwill “embedded” in the valuation of signiftcant common stock investments in unconsolidated financial instilutions.

Of Citi's approximately $45.9 billion of net DTAs at March 31, 2017, approximately $17.2 billion were includable in Common Cquity Tier 1 Capital
pursuant to the U.S. Rasel IIT rules, while approximately $28.7 billion were excluded. Lxcluded from Citi’s Common Equity Tier T Capital at March 31,
2017 was a total ol approximately $30.1 billion of net IXTAs ansing [rom net operating loss, foreign tax credil and general business credit carry-forwards as
well as iemporary dillerences, reduced by approximately $1.4 billion of net DTLs primarily associated with goodwill and certain other intangible assets.
Separatcly, under the U.S. Basel 111 rules, goodwill and these other intangible assets are deducted net of associated DTLs in arriving at Common Lquity
‘lier 1 Capital, DTAs arising from net operating loss, forcign lax credit and general business credit carry-forwards are required to be fully deducted from
Commen Equity Ticr | Capital under full implementation of the ULS. Basel 111 rules; whereas 'TAs arising rom temporary differences are deducted from
Commen Equily Ticr 1 Capital, if in excess of 10%/15% limitations.

Asscts subjoct 1o 10%/15% limitations include MSRs, DTAs arising from temporary differences and signilicant commen stock investments in
unconsolidated fnancial institutions. At March 31, 2017 and December 31, 2016, this deduction related only 10 DTAs arising from temporary differences
that cxceeded the 10% limitation. Accordingly, approximately $2.0 billion of DTAs arising from temporary dillerences were excluded from Citi’s Common
Haquity Tier 1 Capital at March 31, 201 7. Changes to the U.S. corporate tax reginie that impact the value ol Citi’s DTAs arising from temporary differences,
which cxeeed the then current amount deducted from Citi’s Common Cquity 1ier 1 Capital, would further reduce Citi's regulatory capital to the extent ol
such cxcess afler tax. For additional information regarding potential U.S. corporate tax reform, sce “Risk Faclors—Strategic Risks™ in Citigroup’s 2016
Annual Report on Form 10-K

Represents Citigroup Capital X111 trust preferred sccurities, which are permanently arandfathered as Tier 1 Capital under the U.S. 3asel 111 rules.

Banking entilies are required to be in compliance wilh the Volcker Rule of the Dodd-Frank Act thal prohibits conducting certain proprictary investiment
aclivilies und limity their ownership of, and relationships wilh, covered funds. Accordingly, Citi is required by the Volcker Rule to deduct from Tier 1
Capital all permitted ownership intercsts in covered [unds that were acquired after Decomber 31, 2013,

50% ol the minimum regulatory capital requirements of insurance underwriting subsidiaries must be deducted from each of 'Tier 1 Capital and Tier 2
Capital

Represents the amount of non-grandfathered (rust preferred securities eligible for inclusion in Tier 2 Capital under the 1.8, 3asel 111 rules, which will be
lully phased-out of Tier 2 Capital by January 1, 2022,

Advanced Approaches banking organizations are permitted to include in Tier 2 Capital cligible credil reserves that exceed expected credit losses (o the
cxient thal the excess reserves do not exceed 0.6% ol credit risk-weighted asscts

Total Capital as caleulated under Advanced Approaches, which differs from the Standardized Approach in the treatment of the amount of cligible credit
reserves includable in lier 2 Capital,



Citigroup Capital Rollforward Under Basel I (Advanced Approaches with Full Implementation)

Three months ended

In miffions of dollars

March 31, 2017

Common Equity Tier 1 Capital

Balance, beginning of period $ 149,512
Net income 4,090
Common and preferred slock dividends declared (746)
Net increase {n treasury stock (1,277)
Nel decrease in common stock and additional paid-in capital 429
Net decrease in [foreign currency translation adjustment net of hedges, nel of tax 1,318
Net decrease in unrealized losses on securities AFS, net of tax 220
Net increase in defined benefit plans lability adjusiment, net of tax (12)
Net change in adjustment relaled to changes in fair valuc of financial liabilities

altributable 1o own creditworthiness, net of tax 52
Nct increase in goodwill, net ol related 1Tl.s {590)
Nct deereasc in identitiable intamgible assels other than MSRs, nct of related DTLs 138
Nel decrease in defined benefit pension plan net ussels 21
Net decrease in 1Y1As arising [rom net operating loss, foreign tax credil and general

business credit carry-forwards 303
Net deerease in excess over 13%15% limitations for other DTAs, certain common stock

invesimenls and MSRs 1
Other (86)
Net increase in Common Equity Tier 1 Capital 3,323
Common Equity Tier 1 Capital Balance, end of peried $ 152,835
Additional Tier | Capital
Balance, beginning of period $ 19,874
Net increase in qualifying trust preferred securities 1
Net increase in permitted ownership interests in covered funds (83)
Other 1
Net deerease in Additional Tier 1 Capital 83
Tier 1 Capital Balance, end of period 172,626
Tier 2 Capital
Balance, beginning of period h} 23,770
Net increase in qualifying subordinated dobt 46
Net increase in excess of eligible credit rescrves over expeeted credit losses 167
Other 4
Net increase in Tier 2 Capital 5 631
Tier 2 Capital Balance, end of period h3 24,401
Total Capital (Tier 1 Capital + Tier 2 Capital} hY 197,027




Citigroup Risk-Weigitted Assets Under Basel IHI (Fall Implemeniation)

March 31, 2017

Lecember 31, 2016

Advanced  Standardized Advanced Standardized
I miflions of dollars Approaches Approach Approaches Approach
Credit Risk ¥ 791,683 % 1,093,921 |% 790,399 § 1,083,428
Market Risk 72,247 72,526 64,006 64,528
Operational Rigk 327,573 — 329,275 —
Total Risk-Weighted Assets $ 1,191,503 3 1,166,447 |$ 1,189,680 % 1,147,956

Tolal risk-weighted assets under the Bascl TI1
Advanced Approaches increased slightly from year-end
20106, substantially due to an increase in market risk-
weighted assets, partially offset by a decrease in operational
risk-weighted assets due to quarterly updates to model
parameters, as well as a decline in credit risk-weighted
assets, The decrease in credit risk-weighted assets under the
Basel TIT Advanced Approaches was primarily due to
decreases in residential mortgage and qualifying revolving
(cards) exposures, decreases in OTC derivative exposures
and derivatives CVA, as well as the previously-announced
sale of a portion of Citi’s mortgage servicing rights and
sales of certain legacy assets, partially offset by the impact
of FX translation and higher corporate loan exposures.

‘Total risk-weighted asscls under the Basel 111
Standardized Approach increased due to substantially
higher credit and 1inarket risk-weighted assets. The increase
in credit risk-weighted assels under the Basel 111
Standardized Approach resulted from the impact of FX
translation, increases in commercial loans and
commitments, and increases in repo-style transactions,
partially offset by a reduction in qualifying revolving
{cards) and residential morigage cxposures as well as the
previously-announced sale of a portion of Citi’s inorigage
servicing rights and sales of certain legacy assets.

‘The increase in market risk-weighted assets under both
approaches over this period was primarily due to increases
in exposure levels subject to Stressed Value at Risk and
comprehensive risk, as well as an increase in positions
subject to securitization charges.
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Citigroup Risk-Weighted Assets Rollforward (Basel ITI Advanced Approaches with Full Implementation)

Three months ended

In millions of dollars March 3, 2017
Total Risk-Weighted Assets, beginning of period 3 1,189,680
Changes in Credit Risk-Weighted Assets
Net decreasc in rotail cxposures" (4,312)
Net increase in wholesale exposures'™ 4,445
Nel decrease in repo-slyle transactions (197)
Net decrease in sceuritization exposures (235)
Net increase in equity cxposurcs 542
Nel decrease in over-the-counter {OTC) derivativos®! (4,199)
Net decrease in derivalives CVA® (1,061)
Net increasc in other cxposurcs®™ 508
Net decrease in supervisory 6% multiplic® 207)
Net decrease in Credit Risk-Weighted Assets b (4,716)
Changes in Market Risk-Weighted Assets
Net increase in risk levelst” $ 10,995
Net decrease due 1o mode! and methodology updates®™ (2,754)
Net increase in Market Risk-Weighted Assets % 8,241
Net decrease in Operational Risk-Weighted Assets™ 5 (1,702}
Total Risk-Weighted Assets, end of period 3 1,191,503
(1) Retail cxposures decreased during the three months ended March 31, 2017 primarily duc to residential mortgage loan sales and repayments, divestilurcs ol

(2)

(3)
G

(5}

(6)
7

(8)
9

cerfain legacy asscts and reductions in qualifying revolving (cards) exposures altributable to scazonal holiday spending repayments, partially ollsel by the
impact ol FX tranglation,

Wholesale exposurcs ingreased during the three months ended March 31, 2017 primarily duc to increases in commereial loans and loan commitments, as
well as the impacl of FX translation,

OTC derivatives deercased during the three months ended March 31, 2017 primarily due (o changes in fair value and improved portfolio credil qualily.
Derivalives CVA decrcascd during the three months ended March 31, 2017 primarily driven by model enhancements, partially offset by increased exposure
and volatility.

Other exposures include clcarcd transactions, unscttled transactions, assets other than those reporiable in specific exposure categories and non-material
porifohos.

Supervisory 6% multiplier docs nol apply to derivatives CVA,

Risk levels increased during the three months ended March 31, 2017 primarily due 1o increases in exposure Llevels subject to Stresscd Value at Risk and
comprehensive risk, as well as an increase in positions subject to securitization charges.

Risk-weighted ussets declined during the three months cnded March 31, 2017 due to changes in model inpuis regarding volatility, as well as methodology
changes for standard speciiic risk charges.

During the first quarter o[ 2017, operational risk-weightcd asscts decreased by $1.7 billion due (o quarterly updales o modcl paramcters,
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Supplementary Leverage Ratio

Citigroup’s Supplementary Leverage ralio was 7.3% for
the first quarter of 2017, compared to 7.2% for the fourth
quarter of 2016. The growth in the ratio quaricr-over-
quarier was principally driven by an increasc in Tier 1
Capital attributable largely to quarterly net income of §4.1
billion, which was partially offset by an increasc in Total
Leverage Exposure primarily due to growth in average on-
balance sheet assets as well as an increase in the potential
luture exposure on derivative contracts,

‘The following table sets forth Citi’s Supplementary
Leverage ratio and related components, assuming (ull
implementation under the U.S. Basel III rules, for the three
months ended March 31, 2017 and December 31, 2016.

Citigroup Basel I Supplementary Leverage Ratio and Related Components (Full Implementution)

In milfions of defiars, except ratios March 31, 2017 Dececember 31, 2016
Tier 1 Capital 3 172,626 % 169,390
Total Leverage Exposure (TLE)
On-batance sheet assets'” $ 1,830,554 & 1,819.802
Certain off-balance sheet exposures:™
Polential futore exposure on derivative conlracts 220,573 211,009
Effcetive notional of sold credit derivatives, net'” 65,584 04,366
Countcrparty credit risk for repo-style transactions™ 25,205 22,002
Uncondilionally canceliable commitments 67,101 66,663
Other off-balance sheet exposures 221,105 219,428
Total of certain off-balance sheet cxposures $ 599,508 § 583,468
Less: Tier 1 Capital deductions 57,774 57,879
Total Leverage Exposurc b 2,372.348 3§ 2,345,391
Supplementary Leverage ratio 7.28%, 7.22%

{1y Represents the daily average of on-balance sheet assets for the quarter,

{2) Represents the average of certain oll-balance sheet exposures calculated as of the last day ol each month in the quarter
(3)  Under the LS. Basel IT1 rutes, banking vrganizations are required to include in TLE ihe ellective notienal amount of sold credit derivatives, wilh nelting of

exposures permitred if eeriain conditions are met.

(4} Repo-style transactions include repurchase or reverse repurchase transactions and sccurities borrowing or securities lending transactions.

Citibank’s Supplementary Leverage ratio, assuming
full implementation under the U.S. Basel III rules, was
6.7% Tor the [irst quarter of 2017, compared to 6.6% for the
fourth quarter of 2016, The growth in the ratio quartcr-over-
quarler was principally driven by an increase in Ticr 1
Capilal attributable largely to quarterly net income,
partially offset by cash dividends paid by Citibank 1o its
parent, Citicorp, and which were subsequently remitted to
Citigroup.
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Regulatory Capital Standards Developments

The Bascl Committee on Banking Supervision (Basel
Commitlee) issued various proposed and final rules during
the [irst quaticr of 2017, which are designed te provide
lurther clarilication, modification or enhancement to certain
clements of the Basel 11 capital framework.

Tdentification and Management of Step-in Risk

In March 2017, the Basel Commiitee issued a second
consultative document which proposes guidelines regarding
the identification and management of so-called “step-in
risk,” which is defined as “the risk that a bank decides 1o
provide financial support te an unconsolidated entity that is
facing stress, in the absence of, or in excess of, any
conlractual obligations to provide such support.” This
consultalive document cstablishes a proposed framework
that would be used by banks for conducting a self-
assessment of step-in rigk, which would also be reported to
each bank’s respective national supervisors. The self-
assessment of step-in risk would consider the risk
characteristics of certain unconsolidated entities, as well as
the banks’ relationship to such entities. 'The proposed
framework, however, would not require any additional
regulatory capital or liquidity charges beyond the current
Basel 111 rules.

Pillar 3 Disclosure Requirements - Consolidated and
Enhanced Framework

In March 2017, the Bascl Committee issued a final rule
which adopts lurther revisions arising from the second
phase of itg review ol the “Pillar 3” disclosure
requirements, and which builds on the initial revisions from
phase one of the review which were finalized in January
2015,

The final rule consolidates all existing Basel
Comnittee disclosure requirements into the Pillar 3
framework, with these constituting the disclosure
requirements regarding the composition ol capital, leverage
ratio, Liquidity Coverage Ratio, Net Stable Funding Ratio,
indicators for measuring the global systemic importance of
banks, Countercyclical Capital Buffer, interest rate risk in
the banking bock, and remuneration. Moreover, the final
rule introduces enhanceinents to the Pillar 3 framework, in
part, by incorporating a “dashboard™ of a banking
organization’s key regulatory capital and liquidity metrics.
Lastly, the final rule sets forth revisions and additions to the
Pillar 3 framecwork resulting from ongoing reforms to the
regulatory capital [ramework, including incorporating
disclosure requircments arising frem the Financial Stability
Board’s (otal loss-absorbing capacity (TLAC) regime
applicable to global sysiemically important banks (GSIBs),
and revised disclosure requirements for market risk
attributable to the revised market risk framework.

The final rule does not include disclosure requirements
arising from the Basel Committee’s ongoing finalization of
the Basel 111 reforms, such as those with respect to certain
potential revisions to credit and operational risk disclosures,
which will be included within the scope of the third phase
of the review of the Pillar 3 framework.
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Citi is currently subject to the Advanced Approaches
disclosure requirements under the U.S. Basel [Il rules. The
.8, banking agencics may revise the nature and extent of
these disclosure requirements in the {uture, as a result of the
Basel Committee’s revised Pillar 3 disclosure requireinents.

Regulatory Trewtment of Accounting Provisions for
Expected Credit Losses - Interim Approach and
Transitional Arrangements

In March 2017, the Basel Committee issued a final rule
which retains, for an interim period, the current Basel TTT
ircatment, under both the Standardized Approach and
Internal Ratings-Based Approaches, applicable to
accounting provisions for credit losses. Such measure is in
recognition of the promulgation by both the International
Accounting Standards Board and more recently the U.S.
Financial Accounting Standards Board of ncw accounting
pronouncements (IFRS 9, “Financial instruments,” and
ASU 2016-13, “Financial Instruments - Credit Losses,”
respectively} regarding the impairment of financial assets
and adoption of provisioning standards which incorporate
forward-looking assessments in the estimation of expected
credit losses, which represents a substantial departure from
the recognition of credit losses under the current incurred
loss model. Measuring the impairment of loans and other
financial assets under expected credit loss models may
result in earlier recognition of, and higher accounting
provisions for, credit losses, and consequently may increase
volatility in regulatory capital, The current Basel III
treatment is being retained so as to atTord the Basel
Committee additional time in which to thoroughly consider
and develop a permanent regulatory capital treatment with
respect to accounting provisions for expected credit losses.

Moreover, the final rule provides for optional
transitional arrangements, which may be availed by
Jjurisdictions, that would permit banking organizations Lo
more evenly absorb the potentially significant adversc
impact on regulatory capital arising from the recognition ol
higher expected credit loss provisions. The final rule also
establishes standards with which these transitional
arrangements must comply.

The U.S. banking agencies may revise the Basel [[1
rules in the future in conjunction with the adoption by 1.8,
banking organizations of the current expected credit loss
maodel as set forth under ASU 2016-13.

Revised Asseysment Framework for Global Systemically
Important Bunky

In March 2017, the Basel Coinmittee issucd a consultative
document which proposes revisions to the [ramework for
assessing the global systemic importance of banks. The
current framework employed by the Basel Cominittee as to
the identification of (GSIBs and the assessment of a
surcharge, is based primarily on quantitative measurcment
indicators underlying five equally weighted broad
categories of systeinic importance: (i) size, {ii)
interconnectedness, (iii) cross-jurisdictional activity, (iv)
substitutability/financial institution infrastructurce, and (v}
complexity. With the exception of size, cach ol the other



categories are comprised ol multiple indicators, and
amounting to 12 indicators in total.

The proposal, which reflects the results of the Basel
Committee’s planned initial review, scts forth several
maodifications to its GSIB framework, the most significant
of which for Citi would be the removal of the existing cap
on the substitutability/financial institution infrastructure
category. Ainong the other changes propesed by the Basel
Committee and estimated to be of lesser impact to Citi,
would be the introduction within the substitutabitity/
financial institution infrastructure category of a trading
volume indicator, accompanicd by an equivalent reduction
in the current weighting of the existing underwriting
indicator. Moreover, the Bascl Cormnittee’s proposed
requirement to expand the scope of consolidation to include
exposures of insurance subsidiaries within the size,
interconnectedness, and complexity categories would raise
the global aggtcpate of these respective measures of
systemic imporiance to which all GS1Bs are subject, and as
aresult it is estimated that Citi would benefit on a relative
basis vis-a-vis certain other GSIBs, given that its insurance
subsidiaries arc presently consolidated under U.S. generally
accepted accounting principles and for regulatory purposcs.
Aside from thesc proposed modifications, the Basel
Committec is also separately seeking feedback on the
potential for a new indicator regarding short-term wholesale
funding.

In contrast, a 11.8, bank holding company that is
designated a GSIB under the Federal Reserve Board’s rule,
is required, on an annual basis, to calculate a surcharge
using two methods, and is subject to the higher of the
resulting two surcharges. The first methed (*method 17) is
based on the same (1ve broad categories of systemic
importance resident under the Basel Committee’s
framework to identily a GSIB and derive a surcharge.
Under the second method (“method 2*), the substitutability
category is replaced with a quantitative measure intended 1o
assess the cxtont of a GSIB’s reliance on short-term
wholesale [unding,

Accordingly, if the Federal Reserve Board were to
adopl the Basel Committee’s proposed revisions with
respeet to the U.S, GS1B framework, Citi’s method 1 GSIB
surcharge would increase from its 2017 level of 2% 1o an
cstimated 2.5%, while its estimated method 2 GSIB
surcharge would remain unchanged at its 2017 level of 3%,
Further, while it is currently estimated that under these
circuinstances method 2 would remain Citi’s binding
constraint for GSIB surcharge purposes, nenetheless an
increase in Citi’s method 1 GSIB surcharge could impact
the extent to which Citi satisfics certain I'l.AC minimum
requirements in the future.
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Tangible Common Equity, Book Value Per Share, Tangible
Book Valuc Pcr Share and Returns on Equity

Tangible common equity (TCE), as defined by Citi, represents
common stockholders’ equity less goodwill and identifiable
ntangible assets {other than MSRs). Other companies may
calculate TCE in a different manner. TCE, tangible bock value
per share and returns on average TCE are non-GAAP financial

measures.
March 31, December 31,

I milfions of dollars or shares, except per share amounts 2017 2016
Total Citigroup stockholders’ equity $ 228,132 % 225,120
Less: Preferred stock 19,253 16,253
Comnion stockholders® equity b 208,879 § 205,867
Less:

Goodwill 22,265 21,659

Identifiable intangible assects {other than MSRs) 5,013 5,114

Goodwill and identifiable intangible assets (other than MSRs) related to assets held-for-sale 48 72
Tangible commaon equity (TCE) b 181,583 § 179,022
Common shares outstanding (CS0) 2,753.3 27124
Book value per share (common equity/CS0) b 7586 % 74.26
Tangible book value per share (TCE/CSO) 65.94 64.57

Three months ‘Three months
ended March 31, ended March 31,

I miilions of dollars 2017 2016
Net income available to common shareholders $ 3,789 % 3,291
Average common stockholders’ equity $ 207,040 § 207,084
Average TCE $ 180,288 % 181,336
Less: Average nel IVTAs excluded [rom Common Equity Tier 1 Capital®” 28,951 29.988
Average TCE, excluding average net DTAs excluded from Common Equity Tier 1 Capital b 151,337 % 151,348
Return on average common stockholders® equity 7.4% 6.4%
Return on average TCE (ROTCE)? 8.5 7.3
Return on average TCE, exceluding average net DTAs excluded from Common Equity Tier 1
Capital 10.2 8.7

{13 Represents averase net DTAs excluded in arriving at Commeon Equity Tier 1 Capital under (ull implementation of the U8, Basel 111 rules. 'The average is based
upon quarter-end amounts over the most recent two quarters through March 31, 2017 and March 31, 2016, respeetivety.
(23 ROTCE represents annualized net income available to commen shareholders as a percentage ol average TCE.
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MANAGING GLOBAL RISK

For Citi, effective risk management is of primary importance
to its overall operations. Accordingly, Citi’s risk management
irocess has been designed to monitor, evaluate and manage
the principal risks it assumes in conducting its activities.
Specifically, the activities that Citi engages in, and the risks
those activities generate, must be consistent with Citi’s
miission and value proposition, the key principles that guide it,
and Citi's risk appetite.

For more information on Citi's management of global
risk, including its three lines of defense, see “Managing
Global Risk” in Citi’s 2016 Annual Report on Form 10-K.

46



CREDIT RISK

For additional information on credit risk, including Citi’s
credit risk manageinent, measurement and stress tesling, sce
“Credit Risk™ and “Risk Factors™ in Citi’s 2016 Annual Report
on Form 10-K.

CONSUMER CREDIT

Citi provides traditional retail banking, including commercial
banking, and credit card products in 19 countries through
North America GCB, Latin America GCB and Asia GCB. The
retail banking products include consumer mortgages, home
equity, personal, commercial loans and lines of ¢redit, and
similar related products with a focus on lending to prime

lending parameters. In addition, Citi uses proprietary scoring
modecls for new customer approvals. As stated in “Global
Consumer Banking” above, GC#’s overall strategy is to !
leverage Citi’s global footprint and seek to be the preeminent
bank for the affluent and emerging affluent consumers in large
urban centers, In credit cards and in certain retail markets,
Cili serves customers in a somewhat broader set of segments
and geographies. (C'8’s commercial banking business
focuses on small to mid-sized businesses.

Consumer Credit Portfolio
The following tables show Citi’s quarterly end-of-period

customers. Citi uses its risk appetile framework to define its consumer loans:*"
In billions of dotlars 1°16 216 Q16 4Q°16 117
Retail banking:
Morlgages 822 % 81.6 814 794 % 81.2
Commercial banking 322 32.6 332 32.0 33.9
Personal and other 27.6 27.2 27.0 24.9 26.3
Total retail banking 1420 % 141.4 141.6 1363 § i41.4
Cards:
Citi-branded cards'® 878 % 100.1 1039 1083 8 1057
Citi retail services 42,3 43.3 43.9 47.3 44.2
Total cards 130.3 143.4 1478 1556 3§ 149.9
Total GCB 2723 284.8 289.4 2019 § 291.3
G CA regional distribution:
North America 59% 62 % 62 % 64% 62 %
Latin America 9 8 8 8 9
Asia® 32 30 30 28 29
Total GCB 100% 100% 100% 100% 100%
Corporate / Other 453 % 41.3 35.0 332 3§ 29.3
Total consumer loans 376 % 326.1 3284 3251 % 320.6

(1} End-plperiod loans include mierest and fees on credit cards.

{2} Inihc sccond quarter ol 2016, Citi completed the acquisition of the $10.6 billion Costeo (.S, co-branded credit card portlolio,

(3} Asia includes loans and leases in certain £MEA countries for all periods presented.

For information on changes to Citi’s end-of-period
consuiner loans, see “Liquidity Risk Loans™ below.
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North America GCB’s Citi-branded cards portfolio issues
proprietary and co-branded cards. As shown in the chart
above, 90+ days past due delinquency rates in Citi-branded
cards increascd year-over-year as of the first quarter of 2017

lue to seasening and the impact of changes in collection
processes, and modestly decreased quarter-over-quarter, due to
the {low-through of delinquencies to credit losses related to
the Costeo conversion. Net credit loss rates increased year-
over-vear due to seasoning and the impact of changes in
collection processes and quarter-over gnarter due to the flow-
through of delinquencies to credit losses related to the Costco
conversion, seasonality and the inpact to changes in collection
processes.

Citi retail services partners directly with more than 20
retailers and dealers to offer private-label and co-branded
consumer and commercial cards. Citi retail services’ target
market is focused on sclect industry segments such as
gpeciaity retail, consumer clectronics and fuel. Citi retail
services continually evaluates opportunities to add partners
within target industries that have strong loyalty, lending or
payment programs and growth potential,

Citi retail services’ delinquency and net credit loss rates
increased year-over-year and quarter-over-quarter as ol the
first quarter of 2017, primarily due to seasoning as well as the
impact of changes in collection processes. The net credit loss
rate also increased quarter-over-quarter due to seasonality,

Latin America GCB issues proprietary and co-branded
cards. As sct forth in the chart above, 90+ days past due
dclinquency rates have continued te improve or remained
stable year-over-year and quarter-over-quarter as of the first
Jquarier 0f 2017. Net credit loss rates decreased year-over-
year, primarily driven by the higher payment rates, while net
credit loss rates increased quarter-over-quarter due to
seasonality,

Asia GCB issues propriclary and co-branded cards. As
set forth in the chart above, 90+ days past due delinquency
and uet credit loss rates have remained broadly stable, driven
by mature and well-diversified cards portlolios.

For additional information on cost of credit, delinquency
and other information for Citi's cards portfolios, scc cach
respective business’s results of operations above and Note 13
to the Consolidated Financial Statements,

North America Cards FICO Distribution

The following tables show the current FICO score
distributions for Citi’s North America Citi-branded cards and
Citi retail services portfolios based on end of period
receivables. TICO scores are updated monthly for
substantially all of the portfolio and on a quarterly basis for
the remaining portfolio,
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Citi-Branded

Idecember 31,

FICO distribution March 31, 2017 2016
=720 61% 64%
660 - 720 27 26
620 - 660 7 6
< 620 5 4
Total 100% 100%
Citi Retail Services
December 31,
FICO distribution March 31, 2017 2016
=720 40% 42%
6060 - 720 As 35
620 - 660 14 13
<620 11 10
Total 100% 100%

The percentage ol leans outstanding with borrowers with
FICQ scoves greater than 720 declined sequentially due to
seasonality reflecting high quality transactors with higher
holiday spending as of year-end 2016. Otherwise the
portfolios continued to demonstrate strong underlying credit

quality.

For additional information on FICO scores, see Note 13
to the Consolidated Financia) Statements,






Additional Consumer Credit Details

Consumer Loan Delinquency Amounts and Ratios

lnb;l?s]f‘) 90+ days past due® 30-89 days past due®
I millions of dollars, March 31, March 31, December 31, March 31, March 31, December 31,  March 31,
except EOP loan amounts in hillions 2017 2017 2016 2016 2017 2016 2016
Global Consumer Banking™™
Total $ 291.3 |% 2241 % 2,293 % 2,022 |$ 2,516 § 2,540 % 2,360
Ratio 0.77% 0.79% 0.75% 0.87% 0.87% 0.87%
Retail banking
Total 3 1414 | % 488 § 474 B 498 |3 777 % 726 % 793
Ratio 0.35% 0.33% 0.35% 0.55% 0.54% 0.56%
North America 55.5 182 181 152 189 214 198
Ratio 0.33% 0.33% 0.29% 0.35% 0.39% 0.38%
Latin America 19.7 141 136 172 246 185 256
Ratio 0.72% 0.76% 0,8?‘}1{ 1.25% 1.03% 1.29%
Asia® 66.2 165 157 174 342 327 339
Ratio 0.25% 0.25% 0.25% 0.52% 0.52% 0.49%
Cards
Total $ 149.9 [ 1,753 % 1,819 § 1,524 |% 1,739 % 1.814 § 1,567
Ratio 1.17% 1.17% 1.17% 1.16% 1.17% 1,20%
North America  Citi-branded 82.2 698 748 530 632 688 492
Ratio 0.85% 0.87% 0.82% 0.77% 0.80% 0.76%
North America—Citi retail services 44,2 735 761 665 730 777 638
Ratio 1.66% 1.61% 1.56% 1.65% 1.64% 1.62%
Latin America 52 137 130 149 145 125 152
Ratio 2.63% 2.71% 2.81% 2.79% 2.60% 2.87%
Asia® 18.3 183 180 180 232 224 235
Ratio 1.00% 1.03% 1.02% 1.27% 1.28% 1.34%
Corporate/Other—Consumer'™™
Total 5 293 |3 684 § 831 % 896 | 615 § 735 % 929
Ratio 2.45% 2.62% 2.08% 2.20% 2.31% 2.16%
International 2.1 77 94 145 60 49 161
Ratio 3.67% 3.92% 2.27% 2.86% 2.04% 2.532%
North America 27.2 607 740 751 555 686 768
Ratio 2.35% 2.52% 2.053% 2.15% 2.33% 2.09%
Total Citigroup 320.6 |5 2,925 % 3,127 % 2918 |8 3,131 % 3275 % 3,289
Ratio 0.92% 0.97% 0.93% 0.98% 1.01% 1.05%

{1} End-of-period (EOP) loans inciude interest and fees on credit cards.
{2) The ratios of 90+ days past due and 30-89 days pust due are calculalcd based on EOP loans, net of unearned incorme.
{3) The 90+ days past duc balances for North America-—Citi-branded and Novth dmerica—-Citi retail services are penerally still accruing inlerest. Citigroup’s policy
is generally 1o accrue interest on credit card [oans until 180 days past duc, unless notitication of bankruptcy filing has been received earlier,
(@) The 90+ days past duc and 30-89 days past due and related ratios lur GCB Nerth America exclude 1.8, mortgage Joans that are guaranteed by U.S. government-
sponsored enlitics singe the potential loss predominantly resides within the U.S. government-sponsored cntitics. The amounts excluded for loans 90+ days past
due and (EQOP loans) were $313 million ($0.7 billion), $327 million (30 7 billion) and $456 million ($1.1 billion) at March 31, 2017, December 31, 2016, and
March 31, 2016, respectively, The amounts excluded for loans 30-89 days past duc (EOP loans have the same adjustiment as above) were $84 million, $70 million
and $86 million at March 31, 2017, December 31, 2016, and March 31, 2016, respectively.
{5)  dsia includes delinquencics and foans in cerlain £AE- countries for all periods presented.
63 The 901 days past due and 30-89 days past due and related ratios for Corporate/Other—North America consumer exclude LLS. mortgage loans that are
guaranieed by U.S. government-sponsored entitics since the potential loss predominantly resides within the LS. government-sponsared entities. The amounts
excluded for luans 90+ days past duc {and EOP loans} were $0.8 billion ($1.4 billion), $0.9 billica (31.4 billion) and $1.3 billion ($1 9 billion) at March 31, 2017,
December 31, 2016, and March 31, 2016, respectively. The amounts excluded [or loans 30-89 days past duc (EQP loans have the same adjustment as above) for
each period were $0.1 billion, $0.2 billion and $0 2 billion at March 31, 2017, December 31, 2016, and March 31, 2016, respectively.
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(73 ThoMarch 31, 2017, December 31, 2016, and March 31, 2016 loans 901 days past due and 30-89 days past duc and rclated ratios [or North Awerica exclude

$7 million, $7 million and $9 million, respectively, of loans that arc carried al Lair value.

Consumer Loan Net Credit Losses and Ratios

1]*::;2% Net credit losses™™
In miltions of doflavs, except average loan amounts in billions 1Q17 1Q17 416 1Q16
Global Consumer Banking
Total 3 2806 § 1,603 § 1,516 § 1,371
Ratio 2.24% 2.10% 2.04%
Retail banking
Total $ 1388 § 236 3% 286 % 221
Ratio 0.69% 0.82% 0.64%
North America 554 37 83 25
Ratio 0.27% 0.60% 0.19%
Latin America 18.3 137 138 134
Ratio 3.04% 2.97% 2.81%
Asig? 65.1 62 65 62
Ratio 0.39% 0.40% 0.37%
Cards
Total 3 1508 5 1,367 § 1,230 % 1,150
Ratio 3.68% 3.28% 3.52%
Norih America—Citi-hranded B2.6 633 539 455
Ratio 3.11% 2.61% 2.83%
North America—Retail services 45.3 520 483 453
Ratio 4.66% 4,28% 4, 14%
Latin America 4.8 116 110 144
Ratio 9.80% 8.75% 11.14%
Asia™ 18.1 98 98 98
Ralio 2.20% 2.25% 2.27%
Corporate/Other—Consumer™
Total $ 317 % 69 3 60 § 143
Ratio 0.88% 0.69% 1.25%
International 2.1 26 32 78
Ratio 5.02% 5.30% 4.68%
North America 29.6 43 2% 63
Ratio 0.59% 0.35% 0.66%
Total Citigroup $ 3113 8 1,672 § 1,576 % 1,514
Ratio 2.11% 1.95% 1.92%

{13 Average loans include inferest and lees on credit cards.
(2)  The ratios of net credit losses are caleulaled based on average loans, net of uncarncd ingome,

(3)  As arcsult of the entry inlo agreements in October 2016 to sell its Brazil and Arpentina consumer banking businesses, these businesses were classilicd as held-lor-
sale (HFS). The Argenlina consumer banking business sale closed at the end ol the (it quarler 2017, As a result of HES accounting treatment, approximalely
$42 million and $4| million of net credit losses (NCLs) were recorded as a reduction in revenue (Other revesue) during the fourth quarter o 2016 and [irst quarter
of 2017, respectively, Accordingly, these NCLs are not included in this tablc. 1.oans HFS are excluded from this table as they are recorded in Other assets.

(4)  Asia includes NCLs and average loans in cerrain KAEA countrics for all periods presented.
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CORPORATE CREDIT

Consistent with its overall strategy, Citi’s corporate clients
are typically large, multi-national corporations which value
Citi’s global network. Citi aims to establish relationships
~ith these clients that encompass multiple products,
consistent with client needs, including cash management and
trade services, foreign exchange, lending, capital markets
and M&A advisory.

Corporate Credit Portlolio

The following table sets forth Citi’s corporate credit
portfolio within /CG (excluding private bank), before
consideration of collateral or hedges, by remaining tenor for
the periods indicated:

At March 31, 2017 At December 31, 2016
Greater Greater
than than
I year 1 year
Due but Greater Due hut Gireater
within  within than Total within  within than Total

In billions of doflars 1year Syears 5 years exposure |l ycar Sycars 35ycars cxposure
Direct outstandings (on-balance shest)” $ 129 § 82 % 20% 231|$ 109% 948$ 2% 225
Unfunded lending connmitments (ott-balance sheet) 113 221 23 357 103 218 23 344
Total exposure $ 242 8§ 303 % 43 3 588 |% 212 8 312§ 45§ 569

(n
2

Includes drawn loans, overdrafls, bankers’ acoeplances and Icascs,

Portfolic Mix—Geography, Counterparty and Indusitry
_iti’s corporate credit portfolio is diverse across geography
and counterparty. The following table shows the percentage
by region based on Citi’s internal management geography:

March 31, December 31,
2017 2016
North America 53% 35%
EMEA 26 26
Asiat 13 12
Latin America 8 7
Tutal 100% 100%

The maintenance of accurate and consistent risk ratings
across the corporate credit portfolio facilitates the
comparison of credit exposure across all lines of business,
geographic regions and products. Counterparty risk ratings
reflect an estimated probability of default for a counterparty
and are derived primarily through the use of validated
statistical models, scorccard models and external agency
ratings (under defined circumstances), in combination with
consideration of factors specific 10 the obligor or market,
such as management experience, competifive position,
regulatory environment and commodity prices, Facility risk
ratings are assigned that reflect the probability of default of
the obligor and factors that affect the loss-given-default of
the facility, such as support or collateral. [nternal obligor
ratings that generally correspond to BBB and above are
considered investient grade, while those below are
considered non-investment grade,

Includes unused commilmenis (o lend, letiers oi’credit and linancial guarantees.

Citigroup also has incorporated climate risk asscssment
and reporting criteria for certain obligors, as necessary,
Factors evaluated include consideration of ¢limate risk to an
obligor’s business and physical assets and, when relevant,
consideration of cost-effective options to reduce greenhouse
gas emissions.

The following table presents the corporate credit
portfolio by facility risk rating as a percentage of the total
corporate credit portfolio:

Total exposore

March 31, December 31,
2017 2016
AAATANA 48% 48%
BBB 34 34
EB/B 16 16
CCC or below 2 2
Total 100% 100%

Nolte: Total exposure includes direct outstandings and unlunded lending
commulments.
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Citi’s corporate credit portfolio is also diversified by
industry. The following table shows the allocation of Citi’s
total corporate credit portfolio by industry:

Total exposure

March 31, Dccember 31,
2017 2016

Transportation and industrial 21% 22%
Consumer retail and health 16 16
Technology, media and telecom 12 12
Power, chemicals, metals and

mining 11 11
tnergy and commoditiest”? 8 9
Real estate 7 7
Banks/broker-dealers/finunce

comparnies 6 6
Hedge funds 5 5
Insurance and special purpose

chtities 5 5
Public sector 5 5
Other industries 4 2
Tntal 100% 100%

Noie: Tolal exposure includes direct outstandings and unfunded lending

colmumilments.

(1} Inaddition to this exposure, Citi has energy-related exposure within
the “Public sector”™ (e.z., enerpy-related state-owned entities) and
“Transporlation and industrial” sector (e.z., off-shore drilling cntitics)
included n the table above. As of March 31, 2017, Citi's total
expuosure (o these energy-related entities remained largely consistent
wilh (he prior quarter, at approximately $é billion, of which
appruoximalely $4 billion consisted of direct outstanding funded loans.

Exposure fo Bunks, Broker-Dealers und Finance
Companies

As ol March 31, 2017, Citi’s total corporate credit exposure
to banks, broker-dealers and finance companies was
approximatcly $37 billion, of which $26.2 billion
represented dircel outstanding funded loans, or 4% of Citi’s
total ouistanding loans, Also as of March 31, 2017,
approximatcly 76% of Citi’s bank, broker-dealers and
finance companies total corporate credit exposure was rated
investment grade. Included in the amounts noted above, as of
March 31, 2017, Citi’s total corporate credit exposure to
banks was approximately $24.6 billion, with approximately
$19.7 billion consisting of direct outstanding funded loans,
or 3% of Citi’s total outstanding loans. Of the approximate
$24.6 billion as of March 31, 2017, approximately 28%
related to Asia, 29% related to EMEA, 21% related to North
America and 23% related to Latin America. More than 72%
of Citi’s total corporate credit exposure to banks had a tenor
of less than 12 months as of March 31, 2017.

In addition to the corporate lending exposures described
above, Citi has additional exposure to banks, broker-dealers
and finance companies in the form of derivatives and
securities financing transactions, which are typically
executed as repurchase and reverse repurchase agreements or
securities loaned or borrowed arrangements. As of March 31,
2017, Citi had net derivative credit exposure to banks,
broker-dealers and finance companies of approximately $8.8
billion after the application of netting arrangements, legally
enforceable 1nargin agreements and other collateral
arrangemnents. The collateral considered as part of the net
derivative credit exposure was represented primarily by high
quality, liquid assets. As of March 31, 2017, Citi had net
credit exposure to banks, broker-dealers and finance
companies in the form of securities financing transactions of
$5.2 billion after the application of netting and collateral
arrangements. The collateral considered in the net exposure
for the securities financing transactions exposure was
primarily cash and highly liquid investment grade securities.



Credit Risk Mitigation

As part of its overall risk management activities, Citigroup
uses credit derivalives and other risk mitigants to hedge
sortiens of the credil risk in its corporate credit portfolio, in
«ddition to outright assct sales. The results of the mark-to-
market and any realized gains or losses on credit derivatives
are reflected primarily in Other revenue on the Consolidated
Statement of Income,

At March 31, 2017 and December 31, 2016, $27.6
billion and $29.5 billion, respectively, of the corporate credit
portfolio was economically hedged. Citigroup’s expccted
loss model used in the calculation of its loan loss tescrve
does not include the favorable impact of credit derivatives
and other mitigants that are marked-to-market. In addition,
the reported amounts of direct ontstandings and unfunded
lending commitments in the tables above do not reflect the
impact of these hedging fransactions. The credit protection
was economically hedging underlying corporate credit
portfolio exposures with the following risk rating
distribution:

Rating of Hedged Exposurc

March 31, December 31,
2017 2016
AAAAAIA 16% 16%
BBB 49 49
R13/13 31 31
CCC or below 4 4
Total 100% 100%

The credit protection was economically hedging
underlying corporate credit portfolic exposures with the
following industry distribution:
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Industry of Hedged Exposure

March 31,  December 31,
2017 2016

Transportation and industrial 28% 209%
Encrgy and commeditics 19 20
Consumer retail and health 13 10
Technology, media and telecom 13 13
Power, chemicals, metals and

mining 12 12
Public sector 5
Banks/broker-dealers 4
Insurance and special purpose

entities 3 3
Clher industries 2 4
Total 100%: 100%




ADDITIONAL CONSUMER AND CORPORATE CREDIT DETAILS

Loans OQutstanding

Ist Qtr, dth Qtr. 3rd Qtr. 2nd Qtr. 1st Qtr.

In miflions of doflars 2017 2016 2016 2016 2016
Consumer loans
In U5, oMces

Morlgage and real cstatc!” 7,170 § 72,957 % 75057 % 77242 § 79,128

Installment, revolving credit, and other 3,252 3,395 3,465 3,486 3,504

Cards 125,799 132,654 124,637 120,113 106,892

Commercial and industrial 7,434 7,150 6,989 7,041 6,793
Total 207,655 % 216,165 8§ 210,148 % 207,882 § 196,317
[n offices outside the ULS.

Mortgage and real cstate'”? $ 43822 % 42803 3% 45,751 § 46,049 § 47831

Installinent, revolving credit, and other 26,014 24,887 28217 27.830 28,778

Cards 24,497 23,783 25,833 25,844 26,312

Comunereial and industrial 17,728 16,568 17,458 17,520 17.352

Leasc financing, 33 81 113 140 139
Total $ 112,144 % 108,122 § 117412 § 117,383 &% 120412
Total consumer loans $ 319,799 % 324,287 % 327,560 % 325,265 % 316,729
Uncarned income'™ 757 776 812 817 826
Consumer loans, net of unearned income 5 320556 § 325063 % 328,372 % 326,082 % 317.555
Corporate loans
In U.5. offices

Commercial and indusirial b 49,845 3§ 49586 § 50,156 % 50286 % 44,104

Loans to financial instituiions 35,734 35517 35,801 32,001 36,865

Mortgage and real estate®™ 40,052 38,691 41,078 40,175 38,697

Installment, revolving credil, and oiher 32,212 34,501 32,571 32,491 33273

Leasc financing 1,511 1,518 1,532 1.546 1,597
Taotal % 159,354 § 159813 % 161.138 § 156,499 % 154,536
In offices outside the 11,8,

Commercial aod industrial b 87,258 § 81,882 % 84,492 3§ 87,432 % 85,836

Loans to financial instilulions 33,763 26,886 27,303 27,856 28,652

Mortgage and rcal estate’” 5,527 3.363 5,595 5,455 5,769

Installment, revolving credit, and other 16,576 19.965 25,462 24,855 21,583

Leasc financing 153 251 243 255 280

Governments and official institutions 5,970 5,850 6,506 5,757 5,303
Total $ 149347 % 140,197 & 149,603 § 151,610 % 147,423
Total corporate loans N 308,701 § 300010 % 310,741 & 308,100 % 301,959
Unearned income™ (662) {(704) (678) {676) (690)
Corporate loans, net of unearned income 3 308,032 % 209306 & 310,063 % 307433 % 301.26Y
Total loans—net of uncarned income $ 628595 §% 624369 % 638.435 % 633515 % 618,824
Allowance lor loan losses—on drawn cxposurcs (12,030) {12,060) {12,439 {12,304) {12,712y
Total loans—net of uncarned income

and allowance for credit losses b 616,565 3§ 612,309 § 62599 & 621,211 % 606,112
Allowance for loan losses as a percentage of total loans—

net of unearned income' 1.93% 1.94% 1.97% 1.96% 2.07%
Allowance for consumer loan losses as a pcrcentage of

total consumer loans—nct of uncarned income" 2.96% 2.88% 2.95% 2.85% 3.09%
Allowance for corporate loan losses as a percentm;e of

total carporate loans—net of uncarned income 0.83% 0.91% 0.90% {0.95% 0.98%

(1
2)
(3
(®

Loans securcd primarily by real estale.
Unearned income on congumer loans primarily represents unamortized origination fees, costs, premivms and discounts.

Unearned income on corporale loans primarily represents interest received in advance bul not yet earned on loans originated on a discount basis.

All perinds exclude foans thal are carried at fair value.
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Details of Credit Loss Experience

1st Qtr. 4th Qtr. 3rd Qur, 2nd Qtr. Lst Otr.
In miffions of doflars 2017 2016 2016 2016 2016
Allowance for loan losses at beginning of peried $ 12,060 $ 12439 § 12304 § 12,712 & 12,626
Provision for loan losses
Consumer § 1816 § 1,659 % 1,815 § 1,276 § 1,571
Corporatc (141) 68 (69) 114 315

Total $ 1678 &% 1,727 § 1,746 3 1,390 % 1,886
Gross credit losses
Consumer

In U,S. offices $ 1444 % 1,343 % 1,181 % 1,213 § 1,231

In offices outside the U5, 397 605 702 678 689
Corporate

In 11.8. offices 48 32 29 62 189

In offices oulside the U.S, 55 103 36 95 34
Total $ 2144 § 2,083 3§ 1948 § 2,048 § 2,143
Credit recovericst”
Consumer

In U.S. olfices $ 242 % 235§ 227 8 262 % 256

In offices outside the U.S, 127 137 173 154 150
Corporate

In U5, offices 2 2 16 3 4

In ofMfices outside the LS, 6d 13 7 13 9
Total $ 435 5 387 % 423 % 432 % 419
Net credit losses

In 1.8, offices $ 1,248 § 1.138 % %67 % 1,010 § 1,160

In ofTices ouiside the 1.8, 461 558 558 606 564
Tutal 1,709 % 1,696 % 1,525 § 1,616 § 1,724
Other - —nof NIRRT 4 @) $ 86) $  (182) § (76)
Allowance for loan losscs at end of peried 12,030 12,060 % 12439 § 12304 § 12,712
Allowance for loan losscs as a percentage of total loans“?) 1.93% 1.94% 1.97% 1.96% 2.07%
Altowance [or unfunded lending commitments™ £ 1377 % 1,418 § 1,388 §% 1,432 § 1,473
Total allowance for lean losses and unfunded lending commitments $ 13407 $ 13478 % 13,827 § 13736 § 14,185
Net consumer credit losses § 1672 3§ 1,576 § 1,483 % 1,475 § 1,514
As apercentage of averape consumer loans 2.11% 1.95% 1.80% 1.87% 1.50%
Net cotporale credil losses 5 37 % 120 % 2 % 141 % 210
As a percentage ol average corporale loans 0.05% 0.16% 0.05% 0.19% 0.29%
Allowance by type at end of peried"”

Consumer $ 9495 5 9358 & 94673 % 9432 § 9,807

Corporaie 2,535 2,702 2,766 2,872 2,905
Total $ 12,030 $§ 12060 % 12439 § 12304 $ 12712

{1} Recoveries have been reduccd by certain collection costs that are incurred only if collection efforis arc successthl,
{2y Includes all adjustments to the allowance for credit losses, such as changes in the allowance from acquisitions, dispositions, sceuritizations, FX translation,

purchase accounting adjusiments, gle.

(3)  The fivst quarter ol 2017 includes a reduction of approximatcly $161 million related to the sale or transler 1o held-Tor-sale (HFS) of various loan portfolios,
including a reduction of $37 million relatcd te the fransfer of a real estate loan portfolio to IIFS. Additionally, the [irst quarer includes an increase of

approximately $16<4 mmillion related to FX iranslation,

{4y The fourth quarter of 2016 includes a reduction of approximately $267 million related to the sale or transler (o HES ol various loan portfolios, including a
reduction of $3 million related (o ihe trans!cr of a real estate loan portfolio to 1HIPS. Additionally, the [ourth quarter includes a reduetion of approxiniately 5141
million related to FX translation.

(5} ‘I'he third quarter of 2016 mcludes a reduction of approximatcly $58 million related to the sale or transler o HFS of various loan porifolis, ineluding a reduction

of $50 million relaled to the transler of a real gstate loan portfolio to HIFS. Additionally, the third quarter includes a reduction of approximaicly $46 million related
to "X translation.
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{6) The second quarter of 2016 includes a reduction of approximately $101 million related 1o he sale or transfer to HES of various loan porttolios, including a
reduction of $24 million related 1o the transfir of 1 real estate loan portfolio to HFS, Additionally, the second quarter includes a reduction of approximately $75
million related to 1X ranslation,

(7} The [irst quarter of 2016 includes a reduetion of approximately $148 million related to the sale or (ransfer to 1IFS of various loan portfolios, including a reduction
0ol"$29 million related to the transfer of a real estate loan portfolio to 111°S. Additionally, the first quarter includes an increase of approximately $63 million relaied
o FX translation.

(8)  March 31, 2017, December 31, 2016, Scptember 30, 2016, June 30, 2016 and March 31, 2016 exclude $4.0 billion, $3.5 billion, $4.0 billion, $4.1 billion and $4.8
billion, respectively, of loans which are carricd al lair value.

{9 Represents additional credit reserves recorded as Other fiabifities on the Consolidated Balance Sheet

(10} Allowance for loan losses represents management’s best estimate of probable losses inherent in the portlolio, as well as probable losses related to large
individually evaluated impaired loans and troubled debt restructurings. See “Stgnificant Accounting Pelicies and Significant Listimates” and Node 1 1o the
Consolidated Financial Statements in Cili’s 2016 Annual Report on Lorm 10-K. Attribution ol the allowance is made for analytical purposes only and the entire
allowance is available to absorb probable credit losses inherent in the overall portfolio.

Allowance for Loan Losses
The following tables detail information on Citi’s allowance lor loan losses, loans and coverage ratios:

March 31, 2017

Allowance for Loans, net of Allowance as a
In billions of dollars loan losses unearned income  percentage of loans'"
North America cards'™ 5 53 8 126.4 4.2%
North America mortgages™ 1.0 69.9 1.4
North America olher 0.4 12.8 3.1
Integrnational cards 1.3 240 5.4
International other™® 1.5 87.5 1.7
Total consumer $ 95 § 320.6 3.0%
Total corporate 2.5 308.0 0.8
Total Citigroup 3 120 § 618.6 1.9%

(13 Allowance as a percenlage of loans excludes loans that are carricd al [air value.

{2} Includes both Citi-branded cards and Citi retail services, The $5 3 billion of loan loss reserves represented approximately 14 months of coincident net credit loss
coverage,

3y Ofthe $1.0 billion, approximately $0.9 billion was allocalcd 10 North dmerica mortgages in Corporaie/Other, OF the $1.0 billion, approximately $0.4 billion and
$0.6 hillion arc determined in accordance with ASC 450-20 and ASC 310-10-35 (troubled debt restructurings), respectively. OF the $69.9 billion in loans,
approximately $65.2 billion and $4.5 billion of the loans arc cvalualed in accordance with ASC 450-20 and ASC 310-10-35 ((roubled debt testructurings),
respectively, For additional information, see Notc 13 to the Consolidated Financial Statements.

(4)  Includes morigages and olher retail loans.

December 31, 2016

Allowance lor Loans, nct of Allowance s 4
In bilfions of dollars loan losses uneamed income pereentage of loans'
North America cands™ b3 52 % 133.3 3.9%
North America mortgages™ 1.1 72.6 1.5
North Aserica othor 0.5 13.6 3.7
International cards 1.2 231 5.2
[uternational othert™ 1.4 82.8 1.7
Total consumer $ 94 3 3254 2.9%
Total corporate 2.7 299.0 0.9
Total Citigroup $ 121 § 624.4 1.9%

{13  Allowance as a percentage of loans excludes loans that are carried at fair value,

(2)  Includes both Citi-branded cards and Cili retail services. The $5.2 hillion of loan Toss reserves represented approximately 135 months of coincident net credit loss
COVErage.

(33 Of'the $1.1 billion, approximately $1.0 billion was allocated to North America mongages in Corporate/Other. OF the $1.1 billion, approximately $0.4 billion and
$0.7 billion are determined in accordance with ASC 430-20 and ASC 310-10-35 (troubled debl restructurings), respectively, OfF the $72.6 billion in loans,
approximately $67.7 billion and $4.8 billion of the loans are cvaluated in accordance with ASC 450-20 and ASC 310-10-35 {(roubled debl restruclurings),
respectively. For additional infurmation, see Note 13 to the Consolidaled Financial Stalements,

(4)  Includes moripages and other retail loans.
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Non-Accrual Loans and Asscts and Renegotiated Loans
There is a certain amount of overlap ameng non-accrual loans
and assets and renegotiated loans. The following summary
provides a general description of each category:

Non-Accrual Loans and Assets:

+  Corporate and consumer (commercial banking) non-
accrual status is based on the delermination that payment
of interest or principal is doubtful,

«  Acorporate loan may be classified as non-accrual and still
be performing under the terms of the loan structurc.
Payments received on corporate non-accrual loans arc
generally applied to loan principal and not reflected as
interest income. Approximately 65% and 64% of Citi’s
corperate non-accrual loans were performing at March 31,
2017 and December 31, 2016, respectively.

»  Consumer non-accrual status is gencrally based on aging,
i.e., the borrower has fallen behind on payments.

+  Mortgage loans in regulated bank entities discharged
through Chapter 7 bankruptcy, other than FHA insured
loans, are classified as non-accrual. Non-bank mortgage
leans discharged through Chapter 7 bankruptey are
classificd as non-accrual at 90 days or more past due. In
addition, home equity loans in regulated bank entities are
classified as non-accrual if the related residential first
mortgage loan is 90 days or more past due.

*  North America Citi-branded cards and Citi retail services
are not included because, under industry standards, credit
card loans accrue interest until such loans are charged off,
which typically occurs at 180 days contractual
delinquency.

Renegotiated Loans:

» Includes both corporate and consumer loans whose terms
have been modified in a troubled debt restructuring
(TDR).

»  Includes both accrual and non-accrual TDRs.



Non-Accrual Loans and Assets

The table below summarizes Citigroup’s non-accrual loans as

of the periods indicated. Non-accrual loans may still be
cwitent on interest payments. In situations where Citi

rcasonably expects that only a portion of the principal owed

will ultimately be collected, all payments received are

reflected as a reduction of principal and not as interest income.

For all other non-accrual loans, cash interest receipts are
generally recorded as revenue.

Mar. 31, Dec. 31, Sept. 30, Jum. 30, Mar. 31,

Trt millions of dodiars 2017 2016 2016 2016 2016
Corporate non-acerual loans®!
North America b 993 % 984 3 1,057 % 1,280 ¥ 1,331
EMEA 828 S04 857 762 469
Latin America 342 379 380 267 410
Asia 176 154 121 151 117

Total corporate non-acerual loans $ 2,339 § 2421 & 2415 % 2,460 § 2,327
Consumer non-acerual leans'”
North America $ 1,926 § 2,160 § 2,429 % 2,520 % 2,519
Latin America 737 711 341 884 817
Asia'® 292 287 282 301 265
Total consumer non-accrual loans 2055 % 3,158 % 3,552 % 3,705 % 3,601

Total non-accrual loans 5294 % 5579 % 5,967 § 6,165 § 5,928

(1) Excludes purchased distressed loans, as they are generally accreting interest. The carrying value of these loans was $194 million at March 31, 2017, $187 million
al December 31, 2016, $194 million at March 31, 2016, $212 million at Junc 30, 2016 and $236 million al March 31, 2016
(2} Asia GCB includes balances in certain £AF4 countries for all periods presented.

The changes in Citigroup’s non-accrual loans were as follows:

Three months ended

Three months cnded

March 31, 2017 March 31, 2016

In miliions of doilars Corporate Consumer : Total Corporate Consumer . Total
Non-acerual loans at beginning of period $ 2,421 3,158 1§ 5,579 |4 1,596 $ 36588 5,254
Additions™ 253 824 ' 1,077 1,047 914 ' 1,961
Sales and (ransfers to held-for-sale (36) ( 135)5 {171} (%) { 162)i {170)
Returned to performing (37 (164)5 {201) {15) (141); (156)
Paydowns/settlements (183 (280): (463) (98) (245): {343)
Charge-offs (59) {524)§ (578) (140) (439)§ {(579)
Other (25) 76 | 51 (55) 16| (39)
Ending balance s 2,339 § 2,955 18 5,294 |$ 2,327 § 3,601 1 5,928

{1)  The increases in corporale non-acerual loans in the first quarter of 2016 primarily related to Citi’s North America and EMEA energy and energy-related corporate

credil exposure,
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The table below sumnmarizes Citigroup’s other real estate owned (OREQ) assels as ol the periods indicated. This represents the
carrying value of all real estate property acquired by foreclosure or other legal proceedings when Citi has taken possession of the

collateral:
Mar. 31, Dec. 31, Sept. 30, Jun. 30, Mar. 31,
in miflions of dollars 2017 2016 2016 2016 2016
OREO
North America 136 161 132 151 159
HMEA 1 — 1 — 1
Laiin America k]| 18 18 19 35
Asia 5 7 10 5 10
Total OREO 173 186 161 175 205
Non-accrual assets
Corporatc non-accrual loans 2,339 2,421 2,415 2,460 2,327
Consumer non-accrual loans 2,955 3,158 3,552 3,705 3,601
Non-acerual loans {NAL) 5,294 5,579 5,967 6,165 5,928
OREO 173 186 161 175 205
Non-accrual asscts (NAA) 5,467 5,765 6,128 ¢ 6,340 6,133
NAL as a percentage of total loans (L.84% 0.89% 0.93% 0.97% 0.96%
NAA as a percentage of tolal assets 0.30 0.32 0.34 0.35 0.34
Allowance for loan losses as a percentage of NALY 227 216 208 200 214

(1} The allowance for loan losses includes the allowance lor Cili's credit card portfolios and purchased distressed loans, while the non-accrual loans exclude credit
card balances (with the exception of certain international porifolios) and purchased distressed loans as these conlinue io acerue interest until charge-ofL.
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Renegotiated Loans
The following table prosents Citi’s loans medified in TDRs.

Mar. 31, Dec, 31,

In mitlions of dollars 2017 2016

Corporate renegotiated loans*"
In U5, offices

Commercial and industrial® b3 136 § 89
Mortgage and real estate 80 84
Loans to financial instilutions 9 9
Other 177 228

3 402 § 410

In ofTices outside the U.S.

Commereial and industrial®® $ 254 & 319
Mortgage and real cstate 4 3
Loans to financial institutions 15 —

3 273 3 322

Total corporate rencgotiated loans $ 675 % 732

Consumer renegotiated loans

(INAS)

In U5, offices

Morlgage and real estate™ $ 4541 § 4,695
Curds 1,327 1,313
Installment and other 138 117

$ 6,006 § 6,123

In offices ontside the 11.8.

Mortgage and real estate b 357§ 447
Cards 496 435
Installment and other 379 443

$ 1,232 % 1,325

T

otal consumer renegotiated loans ¥ 7,238 § 7,450

n

2

(3)

)
{3)
{6

Includes $466 million and $445 million of non-accrual loans included in
the non-acerual loans table above at March 31, 2017 and December 31,
2016, respectively. The remaining loans are accruing interesi.

In addition 0 modilications reflected as TDRs al March 31, 2017, Citi
also modified $185 million of commercial loans risk rated “Substandard
Non-Performing™ or worse (assct category defined by banking
regulalors) in offices outside the 1.8, These modilicalions were not
considered TDRs because the modifications did nol involve a
concession,

Includes 31,438 million and $1,502 million of nen-acerval loans
included in the non-accrual loans {able above al March 31, 2017 and
December 31, 2018, respectively. The remaining loans are aceruing
Inlerest.

[ncludes $47 million and $58 million ol commercial real estate loans at
March 31, 2017 and December 31, 2016, respectively.

Includes $126 million and $105 million of olher comimercial loans at
tarch 31, 2017 and Decomber 31, 2016, respectively.

Reduction in the three monihs ended March 31, 2017 includes $49
million related to TDRs sold or transferred to held-for-sale.
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LIQUIDITY RISK

For additional information on funding and liquidity at
Titigroup, including its objectives, management and
.neasurement, see “Liquidity Risk™ and “Risk Factors” in
Citi’s 2016 Annual Report on Form 10-K.

High-Quality Liquid Assets (HQLA)

Citibank Non-Bank and Other!" Total
Mar, 31,  Dec. 31, Mar. 31, | Mar. 31, Dece 31, Mar. 31, Mar. 31, Dec. 31, Mar. 31,

In billions of dollars 2017 2016 2016 2017 2016 2016 2017 20146 2016

Available cash b 838 § 683 % 742 (% 245 % 198 § 2451% 1083 % 88.1 § 98.7
LS. sovereign 113.8 123.0 117.7 22.7 22.5 22.6 136.5 145.5 140.3
U.S agency/agency MBS 59.2 61.7 68.9 0.8 0.6 0.5 60.0 62.3 694
loreign government debt™ 84.5 87.9 86.8 17.2 15.6 19.6 101.7 103.5 106.4
Other investment grade 0.3 0.3 1.1 1.5 1.2 1.6 1.8 1.5 2.7
Tolal HQLA (EOT) 3 3dle §$ 3412 § 3487 1% 067 § 59.7 % 68.8|% 4083 § 400.9 § 417.5
Total ITQLA (AYG) 3 3535 % 3457 $ 335.1 (% 593 % 580 % 63.0|% 4128 $ 4037 § 400.1

Nuole: Excepl as indicated, amounts sct lorth in the table above are as of period end and may increase or decrease inlra-period in the ordinary course of husiness. For

securilies, the amounts represent the liquidily valug that potentially could be realized, and therefore exclude any securities thal are encumbered, and incorporate any

haircuts that would be required (or secured funding transaciions, The Federal Reserve Board adopted final rules requiting disclosure ol HIQT.A, the Liquidity Coverage

Ratio and related compenents on an average basis cach quartcr, as compared to end-of-period starting on April 1, 2017 {for additional information, sce “Liquidity

Coverage Ratio {LCR)” below). Citi has presented in this Jorm 10-Q} the average information on these metrics currently available, which includes average lotal HQLA,

average LCR and average net oulllows under the LCR; other component information is not currently available.

{13y Citibanamex and Citibank {Swilzerland) AG account lor approximately $6 billion of the “Non-Bank and Other” [IQLA balance as ol March 31, 2017,

{2} Fareign government debt mcludes securilies issued or guaraniced by forcign sovercigns, agencies and multilateral development banks. Foreign government debi
securities are held largely to support local liguidity requirements and Citi’s local franchises, and principally include govermment bonds (rom Hong Kong, Taiwan,
Korea, Singapore, India, Brazil and Mexico.

As scl lorth in the table above, sequentially, Citi’s total
HQLA increased both on an end-ot-period and an average
basis, duc primarily to an increase in cash driven by higher
deposils,

Citi's HQLA as sct [orth above does not include Citi’s
available borrowing capacily from the Federal [lome Loan
Banks {FHL.Bs) of which Cili is a member, which was
approximately $28 billion as of March 31, 2017 (compared to
$21 billion as of December 31, 2016 and $37 billion as of
March 31, 2016) and maintained by cligible collateral pledged
to such banks. The HQI.A also does not include Citi’s
borrowing capacity at the U.S, Federal Rescrve Bank discount
window or other central banks, which would be in additien to
the resources noted above.

[n general, Citi’s liquidity is fungible across legal entitics
within its bank group. Citi’s bank subsidiaries, including
Citibank, can lend to the Citi parent and broker-dealer entities
in accordance with Section 23A of the Federal Reserve Act. As
of March 31, 2017, the capacity available for lending to these
cntities under Scction 23 A was approximately $15 billion,
unchanged from $15 billion as of December 31, 2016 and
compared to $14 billion as of March 31, 2016, subject to
certain cligible non-cash collateral requirements.
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Loans

The table below sets forth the average loans, by business and/
or segment, and the total end-of-period loans for each of the
periods indicated:

Nar. 31, Dcc. 31, Mar. 31,

I biltions of dotlrs 27 2016 20106
Global Consumer Banking

Morth America $ IB3.3 % 1820 § 161.6

Latin America 23.1 23.5 244

Asia” 83.2 81.9 84.9

Total $ 2896 § 2874 § 2709
Institutional Clients Group

Corporate lending 118.1 118.9 121.6

Treasury and trade solutions

(118) 70.5 7.5 70.4

Private bank, markets and

securities services and other 113.2 113.9 103.0

Total $ 3018 § 3043 § 2950
Total Corporate/Other J1.8 34.6 46.3
Total Citigroup loans (AVG) § 06232 % 6263 § 6122
Total Citigroup loans (HOP) $ 6286 5 6244 § 6IRS

(1) Includes loans m certain £AME4 countries for all periods presented.

As set forth in the table above, end-of-period loans
incrcased 2% year-over-year and |% quarter-over-quarter, On
an average basis, loans increased 2% year-over-ycar and
remained largely unchanged sequentially, both on a reported
basis and excluding the impact of FX translation.

LExcluding the impact of FX translation, average GCB
loans grew 7% year-over-year, driven by 13% growth in North
America Within North America, Citi-branded cards increased
28% ycear-over-year, primarily due to the acquisition of the
Casteo portfolio, as well as modest organic growth,
Interpational GCB loans declined 1%, as 6% growth in
Mexico was more than offset by a 3% decling in Asia,
rellecting Citi’s continued optimization of its portfolio in this
region to generate higher returns.

Average fCG loans increased 3% ycar-over-year,
primarily driven by the private bank. Corporate lending
decreased 2%, primarily driven by a lower level of episodic
funding required by /C'G ¥ target market clients in the first
quarter of 2017, compared 1o the prior-year period. The
majority of JCG' s target market clients are investment grade,
with a generally strong liquidity position. In the quarter, these
target clients accessed the capital inarkets to fund ongoing,
longer-term financing requirements in the continued attractive
rate environment. Treasury and trade solutions loans increased
1% as the business continued to support its clients while
distributing trade loan originations to optinize its balance
sheet and returns, Private bank and markets and securitics
services loans grew 10% year-over-year, driven primarily by
the privatc bank,

Averape Corporate/Other loans decreased 32% year-over-
yeat, driven by $10 billion of reductions in average North
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America mnrtgages, including transfers to held-for-sale (sce
Note 13 to the Consolidated Financial Statements).

Deposits

The table below sets forth the average deposits, by business
and/or scgment, and the total end-of-period deposits for each
of the periods indicated:

Mar. 31, Iec. 31, Mar 31,

In billiony of doflars 2017 2016 2016
Global Consumer Banking

Norih dmerica $ 1855 § 1860 § 1806

Latin America 25.3 252 26.1

Asia" 92.7 89.9 87.2

Total $ 3035 % 3011 % 2939
Institutional Clients Graup

Treasury and trade solutions

(TTS) 416.2 415.4 402.1

Banking ex-1T% 120.8 122.4 113.5

Markets and securities services 80.1 81.7 714

Total $ 6171 % 6195 § 5930
Corporaie/Other 20.3 14.5 24.8
Total Citigroup deposits (AVG) 5 9409 & 9351 § 911.7
Total Citigroup deposits (EQP) $ 9500 $ 9204 F 9346

(1) Includes deposits in cerlain FATEA counlries [or all periods presented.

End-of-period deposits increased 2% year-over-year and
quarter-over-quarter, On an average basis, deposits increased
3% year-over-ycar and 1% sequentially.

Excluding the impact of FX translation, average deposits
grew 4% from the prior-year period as Citi experienced strong
customer engagement across all inajor businesses and regions.



Long-Term Debt

The weighted-average maturities of unsecured long-term debt
issucd by Citigroup and its aftiliates (including Citibank) with
1 remaining life greater than one year (excluding remaining
rust preferred securitics outstanding) was approximately

6.9 years as of March 31, 2017, a slight decline from both the
prior-year period and sequentially.

Citi’s long-term debt outstanding at the parent includes
senior and subordinated debt and a portion of what Citi refers
to as customer-related debt, consisting of structured notes,
such as equity- and credit-linked notes, as well as non-
structured notes. Citi’s issuance of customer-related debt is
generally driven by customer demand and supplements
benchmark debt issuance as a source of funding for Citi’s
parent and non-bank entitics. Citi’s long-term debt at the bank
also includes FHLB advances and securitizations.
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Long-Term Debt Outstanding
The following table scts forth Citi’s end-of-period total leng-
term debl outstanding for each of the periods indicated:

Mar. 31,
2017

Dec. 31,
2016

Mar, 31,

In billions of dolfars 2016
Parent and other'”

Benchmark debt:

Senior debt § 1002 5§ 999 § 940
Subordinated debt 26.3 26.8 29.4
Trust preferred 1.7 1.7 1.7
Customer-related debt;
Structured debt 24.3 228 23.6
Non-structured debt 2.9 3.0 3.3
I.ocal country and other 2.0 2.5 4.1
Total parent and other § 1574 § 1567 § 136.]
Bank
I'HLB borrowings 3 203 % 26 8 171
Sceuritizations™ 24.0 23.5 287
CBNA Benchmark Debt 25 —
Local country ard other? 4.3 4.4 59
Total bank $ S5L1 % 495 % 3517

Total long-term debt $ 2085 % 2062 § 2078

Notc: Amounls represent the current value of long-term debt on Cili's
Consolidaicd Balance Sheet which, for certain debt instruments, includes
constderation of [air value, hedging impacts and unamortized discounts and
premiums.

(13 “Parent and other”™ includes long-term debt issucd to third parties by the
parenl holding company {Ciligroup) and Citi’s non-bank subsidiaries
(including broker-dealer subsidiaries) that arc consolidated into
Citigroup. As ol’March 31, 2017, “parent and other” included $15.8
billion of long-term debl issucd by Citi’s broker-dealer subsidiaries.

(2)  Local country debt includes debt issucd by Citi’s aftiliates in support of
their local operations,

(3} Predominantly credit card securitizations, primarily backed by Citi-
branded credit card receivables.

Year-over-year, Citi’s total long-term debt outstanding
increased modestly, as an increase in senior debt at the parent
more than offset continued reductions in securitizations at the
bank cntities. Sequentially, Citi’s total long-term debt
culstanding increased, primarily driven by the issuance of
benchmark debt at the bank, as parent and other debt remained
largely unchanged.

As part of'its liability management, Citi has considered,
and may continuc Lo consider, opportunities to repurchase its
long-term debt pursuant to open market purchases, tender
offers or other means. Such repurchases help reduce Citi's
overall funding costs (and assist it in mecting regulatory
changes and requirements), During the {irst quarter of 2017,
Citi repurchased an aggregate of approximately $0.9 billion of
its outstanding long-term debt.



Long-Term Debt Issuances and Maturities

The table below details Citi’s long-term debt issuances and maturities (including repurchases and redemptions) during the pericds

presented:
1Q17 4016 1016
fn biltions of doflars Maturities [ssuances Manritics lssuances Mulurities Issuances
Parent and other
Benchmark debt:
Senior debt $ 53 % 52§ 22 % 9.7 13 % 52
Subordinated debl 1.2 0.7 0.2 —_ - 1.5
Trusl preferred — — - —
Customer-related debt:
Structured debt 6.6 6.2 1.8 1.6 2.0 3.6
Non-structured debt 0.2 — 0.3 0.2 —
Local country and other 0.6 0.2 0.1 - 0.1 1.9
Tetal parent and other b 139 3% 123 1% 46 % 113 |1 6.6 % 12.2
Bank
THLB borrowings 5 18 § 0.5 [§ 51 % 5.1 1.7 § 1.0
Securitizations 2.0 2.5 4.1 33 23 —
CBNA Benchmark Debl —_ 2.5 — — —
L.ocal counlry and other 1.2 0.8 1,2 6 0.7 0.7
Total bank $ 50 % 6.3 |5 104 % 9.0 | 47 % 1.7
Total % 189 % 18.6 (% 150 % 20.3 11.3 § 13.9

The table below shows Citi’s aggregate long-terin debt maturities (including repurchascs and redemptions) during the first quarter of
2017, as well as its aggregate expceted annual long-terin debt maturities as of March 31, 2017:

Maturities

In billions of dofiars 1Q17 207 2018 2019 2020 2021 2022 Thereatier Total
Parent and other
Benchinark debt:

Senior debt $ 53(% 88 § 182 % 14,1 % 89 % 14.0 25(% 33.7 |8 100,2

Subordinaied delt 12 - 0.9 1.3 —_ 1.1 229 26.3

Trust preferred — — — — — — — 1.7 1.7
Customer-related debt:

Structured debt 6.6 — 4.6 27 2.0 23 1.2 114 24.3

Non-structured delbt 0.2 0.4 0.6 0.1 03 0.1 — 1.4 29
Local country and other 0.6 - 0.7 0.2 0.1 0.6 0.3 0.3 2.0
Total parent and other $ 13.9 % 92 % 250 % 184 % 113 % 17.0 ¢ 30 (% 71.4 157.4
Bank
FHLB borrowings b 1.8 % 60 % 138 § 0.6 % — % — —|$ — 20.3
Sceuritizations 2.0 3.3 9.4 6.5 0.1 3.8 0.1 0.9 24.0
CBNA Benchmark Debt — — — 2.5 — — — — 2.5
l.ocal country and other 1.2 0.4 1.8 0.6 0.8 0.1 0.1 0.3 43
Total bank 5 50 |% 97 % 250 % 102 § 0.9 % 3.9 021% 1.2 |9 51.1
Total long-term debt $ 189 (% 189 % 50.0 % 286 % 122 % 20.9 & 53 (% 72.6 208.5
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Secured Funding Transactions and Short-Term
Borrowings

Citi supplements its primary sources of funding with short-
erm borrowings. Short-term borrowings generally include (i)
.ecurcd lunding transactions (securities loaned or sold under
agreements Lo repurchase, or repos) and (ii) to a lesser extent,
shori-term borrowings consisting of commercial paper and
borrowings from the FHLB and other market participants (see
Note 16 to the Consolidated Financial Statements for turther
information on Citigroup’s and its affiliates’ outstanding short-
term borrowings).

QOutside of secured funding transactions, Citi’s shotl-tcrm
borrowings increased year-over-year (a 25% increase), but
declined sequentially (a 15% decline). The increase year-ovet-
year was driven by an increase in FHLB borrowing, as Citi
continued 1o oplimizce liquidity across its legal vehicles.

Secured Funding
Secured funding is primarily accessed through Citi's broker-
dealer subsidiaries to fund efficiently both secured lending
activity and a portion of securities inventory held in the
context of market making and customer activities. Citi also
executes a smaller portion of its secured funding transactions
through its bank entities, which is typically collateralized by
foreign government debt securities. Generally, daily changes
in the level of Citi’s secured funding are primarily due to
fluctuations in secured lending activity in the matched book
{as described below) and securities inventory. ]
Sccured lunding of $148 billion as of March 31, 2017
leclined 6% from the prior-year period and increased 5%
sequentially. Excluding the impact of FX translation, secured
funding decreased 3% from the prior-year period and
increased 3% sequentially, both driven by normal business
activity. Average balances for scoured funding were
approximately $149 billion for the quarter ended March 31,
2017,

The portion of secured funding in the broker-dealer
subsidiaries that funds secured lending is commonly referred
to as “matched book™ activity. 'The majority of this activity is
secured by high quality, liquid securities such as U.§. Treasury
securities, U.S. agency securities and foreign government debt
securities. Other secured funding is secured by less liquid
securities, including equity securities, corporate bonds and
asset-backed securities. The tenor of Citi’s inatched book
liabilities is generally equal to or longer than the tenor of the
corresponding matched book assets.

The remainder of the secured funding activity in the
broker-dealer subsidiaries serves to fund securities inventory
held in the context of market making and customer activities.
To maintain reliable funding under a wide range of market
condilions, including under periods of stress, Citi manages
these activities by taking into consideration the quality of the
underlying collateral, and stipulating financing tenor. The
weighted average maturity of Citi’s secured funding of less
liquid securities inventory was greater than 110 days as of
March 31, 2017,

Citi inanages the risks in its secured funding by
conducting daily stress tests o account for changes in
capacity, lenors, haireut, collateral profile and client actions.
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Additienally, Citi maintains counterparty diversification by
establishing concentration triggers and assessing counterparty
reliability and stability under stress. Citi generally sources
secured funding from more than 150 counterparties.

Liquidity Coverage Ratio (LCR)

In additicn to internal measurcs that Citi has developed for a
30-day stress scenario, Citi also monitors its liquidity by
reference to the LCR, as calculated pursuant to the U.S. LCR
rules (for additional information, see “Liquidity Risk” in Citi’s
2016 Annual Report on Form 10-K). The table below scts
forth the components of Citi’s LCR calculation and HQLA in
excess ol net outtlows as of the periods indicated:

Mar. 31, Dec. 31, Mar 31,
In billions of dolfars 2017 2016 2016
QLA $ 4128 § 4057 % 4001
Net outlMows 3344 332.5 3333
LCR 123% 121% 120%
QLA inexcess of netoutflows 8§ 784 $ 713 $§ 668

Note: The amounts set fotth in the table above arc presented on an average
basis.

As set forth in the table above, Citi’s LCR incrcased hoth
year-over-year and sequentially driven by an increasc in
ITQLA which more than offset a modest increase in nect
outflows.



Credit Ratings

The table below sets forth the ratings for Citigroup and
Cilibank as of March 31, 2017. While not included in the
table below, the long-term and short-term ratings of Citigroup
Global Markets Tne. {CGMIL) were “A2/P-1" at Moody’s, “A+/
A-17 at Standard & Poor’s and “A+/F1” at Fitch as of

March 31, 2017, The long-term and short-term ratings of
Citigroup (ilobal Markets Holdings Inc. (CGMHI) were
BBB+/A-2 at Standard & Poor’s and A/F1 at Fitch as of
March 31,2017,

Citigroup Ine. Citibank, N.A,
Senior  Commercial Long- Short-
debt paper Outlook term  term Qutlook
Fitch Ratings (I‘itlch} A F1 Stable A+ F1 Stable
Moody’s Investors Scrvice (Moody’s) Baal P-2 Stable Al P-1 Stable
Standard & Poor’s (S&1%) BBB+ A-2 Stable A+ A-1 Stable

Potential Impacts of Ratings Downgrades

Ratings downgrades by Moody’s, Fitch or S&P could
negatively impact Citigroup’s and/or Citibank’s funding and
liquidity duc Lo reduced funding capacity, including derivaiive
triggers, which could take the forin of cash obligations and
collateral requirgments,

The lollowing information is provided tor the purposc of
analyzing the potential funding and liquidity impact to
Citigroup and Citibank of a hypothetical, simultaneous
ratings downgradc across all three najor rating agencies. This
analysis is subject to certain estimates, estimation
methodologics, judgiments and uncertainties. Uncertainties
include potential ratings limitations that certain entities may
have with respect to permissible counterparties, as well as
general subjeclive counterparty behavior. For example, certain
corporalc cusiomers and markets counterparties could re-
evaluale their business relationships with Citi and limit
transaclions in certain contracts or market instruments with
Citi. Changes in counterparty behavior could impact Citi’s
funding and liquidity, as well as the results of operations ol
ceriain of its businesses. The actual impact to Citigroup or
Citibank is unpredictable and may differ materially 1rom the
potential funding and liquidity impacts described below. For
additienal information on the impact of credit raling changes
on Citi and its applicable subsidiaries, see “Risk Factors—
Liquidity Risks™ in Citi’s 2016 Annual Report on Form 10-K,
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Citigroup inc. and Citibank  Potential Derivative Triggers
As of March 31, 2017, Citi estimates that a hypothetical one-
notch downgrade of the senior debt/long-lerm rating of
Citigroup Inc. across all three major raling agencies could
impact Citigroup’s funding and liquidily duc to derivative
triggers by approximately $0.6 billion, compared to

$0.4 billion as of December 31, 2016. Other funding sources,
such as secured funding and other margin requirements, for
which there are no explicit triggers, could also be adversely
affected.

As of March 31, 2017, Citi estimatcs that 4 hypothetical
ong-notch downgrade of the senior debi/long-term rating of
Citibank across all three major rating agencics could iinpact
Citibank’s funding and liquidity by approximately $0.8 billion,
compared to $1.2 billion as of December 31, 2016, due to
derivative triggers.

In total, Citi estimates that a one-nolch downgrade of
Citigroup and Citibank, across all threc major rating agencies,
could result in increased aggregate cash obligations and
collateral requirements of approximately $1.4 billion,
conpared to $1.6 billion as of December 31, 2016 {see also
Note 19 to the Consolidated Financial Statements). As set
forth under “High-Quality Liquid Assets” above, the liquidity
resources of Citibank were approximately $353 billion and the
liquidity resources of Citi’s non-bank and other entities were
approximately 859 billion, [or a total of approxiinately
8413 billion as of March 31, 2017. ‘These liquidity resources
are available in part as a contingency for the potential evenis
described ahove.

In addition, a broad range of mitigating actiens are
currently included in Citigroup’s and Citibank’s contingency
funding plans. For Citigroup, these mitigating factors include,
but arc not limited to, accessing surplus funding capacity from
exisling clients, tailoving levels of secured lending, and
adjusting the size of select trading books and collateralized
borrowings from certain Citibank subsidiaries. Mitigating
actions available to Citibank include, but are not limiied to,
selling or financing highly liquid government sccuritics,
tailoring levels of secured lending, adjusting the sizc of sclect



trading assets, reducing loan originations and renewals, raising
additional deposits, or borrowing from the FHLB or central
banks. Citi believes these mitigating actions could
ubstantially reduce the funding and liquidity risk, if any, ol
.he potential downgrades described above.

Citibank—Additional Potential Impacts

In addition to the abovc derivative triggers, Citi believes that a
potential cne-notch downgrade of Citibank’s senior debt/long-
term rating by S&P could also have an adverse impact on the
commercial paper/short-term rating of Citibank. As of

March 31, 2017, Citibank had liquidity commitments of
approximately $10.1 billion to consolidated assct-backed
commercial paper conduits, compared to $10.0 billion as of
December 31, 2016 (as referenced in Note 18 to the
Consolidated TFinancial Statements).

In addition to thc above-referenced liquidity resources of
certain Citibank and Citibanamex entities, Citibank could
reduce the funding and liquidity risk, if any, of the potential
downgrades described above through mitigating actions,
including repricing or reducing certain commitments to
commercial paper conduits. In the event of the potential
downgrades described above, Citi believes thal certain
corporate customers could re-evaluate their deposit
relationships with Citibank. This re-evaluation could result in
clients adjusting their discretionary deposit levels or changing
their depository institution, which could potentially reduce
ceriain deposit levels at Citibank. However, Citi could choose
le adjust pricing, offer alternative deposit products to its

Xisting customers or seek to attract deposits from new
customers, in addilion to the mitigating actions referenced
above.
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MARKET RISK

Market risk emanates from both Citi’s trading and non-trading
portfolios. Trading portfolios comprisc all assets and liabilities
marked-to-market, with results reflected in carnings. Non-
trading portfolios include all other assets and liabilities.

For additional inforination on market risk and market risk
management at Citi, see “Market Risk™ and “Risk Factors™ in
Citi’s 2016 Annual Report on Form 10-K.

Market Risk of Non-Trading Portfolios

For additional information on Citi’s net intcrest revenue (for
interest rate exposure purposes), interest rate risk and interest
rate risk measurement, see “Market Risk of Non-Trading
Porilolios™ in Citi’s 2016 Annual Report on Form 10-K.

The following table sets forth the estimated impact to Citi’s net interest revenue, AOCI and the Cominon Equity Ticr 1 Capital
ratic {on a fully impleinented basis), each assuming an unanticipated parallel instantaneous 100 basis point increasc in interest rates.

Iat millions of dollars finless otherwise nofed) Mar, 31,2017 Dece. 31,2016 Mar. 31, 2016
Estimated annualized impact te net interest revenue

0.8, dallar™ % 1,644 % 1,586 % 1,362
All viher currencics 581 350 587
Tolal 3 2225 % 2,136 § 1,949

As a pereentage of average inlerest-carning asscts 0.14% 0.13% 0.13%

Estimated initial impact (o AOCI (after-tax)® $ (3,830) 3 (4671} % {4,950)
Estimated initial impact on Coinmon Equity Tier 1 Capital ratio (bps)™ 43) {53} {57

(13 Certain trading-oriented businesses within Citi have accrual-accounted positions that are excluded from the eslimalted impact to net interest revenug in the lable,
since these exposures are managed econamically in combination with mark-lo-market positions. The U.S. dollar interest rate exposure associated with these
businesses was $(180) million for a 100 basis point instaniancous increase in interest rates as of March 31, 2017,

(2)  Includces the cifecl of changes in interest rates on AQCT related (0 invesiment securities, cash Mlow hedges and pension liability adjustments.

(3) The estimated inilial impact o the Commaon Equity Ticr 1 Capital ratio considers the effect of Citi’s DTA position and is based on only the estimated iniiial AQCT

impact above.

The sequential increase in the estimated impact 1o net
interest revenuc primarily reflected changes in balance sheet
composition, including increases in certain of Citi’s deposit
balances. The scquential decrease in the estimated impact to
AOCI primarily reflected changes to the positioning of Citi
Treasury’s investment securities and related interest rale
derivatives portfolio.

[n the event of an unanticipated parallel instantancous 100
basis point incrcasc in interest rates, Citi expects the negative
impact to AOCI would be offset in stockholders® cquily
through the combination of expected incremental net interest
revenue and the expected recovery of the impact on AQCI
through accretion of Citi’s investment portfolio over a period
of time. As of March 31, 2017, Citi expects thal the negative

e millions of doffars (rmless othervise noted)

$3.8 billicn impaet 10 AOCI in such a scenario could
potentially be ollsct over approximately 18 months.

The tollewing table sets forth the estimated impact 1o
Citi’s net interest revenue, AQCI and the Common Equity
Tier | Capital ratio {on a fully implemented basis) under four
different changes in intcrest rate scenarios for the U.S. dollar
and Citi’s other currencies. While Citi also inonitors the
impact of a parallel decrease in interest rates, a 100 basis point
decrease in shorl-ierm rates is not meaningful, as it would
imply negative interest rates in many of Citi's markets.

Scenario | Scenario 2 Scenario 3 Scenario 4

Overnight rate change {(bps) 100 160 — —
10-ycar rate change {bps) 100 — 100 (100
Estimated annualized impact to net interest revenue

U.S. dollar 5 1,644 $ 1,533 § 9% § {114y

All other curtencies 581 536 33 (33)
Total 3 2,225 § 2,069 § 129 % {147
Estimated initial impact to AOCI (after-1ax)™ $ (383008 (24303%  (1,550) § 1,261
Estimated initial impact to Common Equity Tier | Capital ratio (bps)®™ {43) 2n (18) 14

Note: Fach seenariv o the table above assumcs that (he rate change will oceur instantancously, Changes in inlerest rates for maturitics between the overnight rate and

the 10-year rale are interpolated.

(13 Ineludes the eflect of changes in interest rates on AOCT related 1o investment securitics, cash flow hedges and pension Liability adjustments,



(2)  I'he estimated initial impact 1o ihe Common Equity Ticr | Capital ratio considers the effect of Citi's deferred tux assel position and is based on only the estimated

AOCT impact above,

As shown in the table above, the magnitude of the impact

to Citi’s net interest revenue and AOCT is grealer under
cenario 2 as compared to scenario 3, This is becausc the
combination of changes to Citi's investment portfolio,

partially offset by changes related to Citi’s pension liabilities,
results in a net position that is more sensitive to rates at shortcr
and intermediate term maturities.

In recent years, a number of central banks, including the
Curopean Central Bank, the Bank of Japan and the Swiss
National Bank, have implemented negative interest rates, and
additional governmental cntitics could do se in the future.
While negative interest rates can adversely impact net interest
revenue {(as well as net interest margin), Citi has, to date, been
able to partially offset the impact of negative rates in these
jurisdictions through a combination of business and Citi
Treasury interest rate risk mitigation activities, including
applying negative rates te client accounts (for additional
inlormation en Citi Treasury’s ongoing interest rate mitigation
aclivitics, scc “Markcet Risk  Market Risk of Non-Trading
Portfolios” in Citi’s 2016 Annual Reporting en Form 10-K)}.

Changes in Foreign Exchange Rates—Impacts on AOC{ and
Capital

As of March 31, 2017, Citi estimates that an unanticipated
parallel instantaneous 5% appreciation of the U.S. dellar
against all of the other currencies in which Citi has invested
capital could reduce Citi’s tangible common equity (TCE) by
pproximately $1.4 billion, or 0.8%, as a result of changes to
Citi’s foreign currency translation adjustment in AOCI, net of
hedges. This impact would be primarily due to changes in the
value of the Mexican peso, the Euro and the Australian dollar.

This impact is also before any miligating actions Citi may
take, including ongeing management ol its foreign currency
translation exposure. Specifically, as currency movements
change the value of Citi’s net investments in [oreign-currency-
denoininated capital, these movements alsc change the value
of Citi’s risk-weighted assets denoninated in those currencies.
This, coupled with Citi’s foreign currency hedging strategies,
such as fereign currency borrowings, foreign currency
forwards and other currency hedging instruments, lessens the
impact of forcign currency movements on Citi’s Common
Equity Tier 1 Capital ratio. Changes in these hedging
strategies, as well as hedging costs, divestitures and tax
impacts, can further iinpact the actual impact of changes in
foreign exchange rates on Citi’s capital as compared to an
unanticipated parallel shock, as described above.

The effect of Citi’s ongoing manageinent stralcgics with
respect te changes in foreign exchange rates and the impact of
these changes on Citi’s TCE and Commeon Equity ‘lier |
Capital ratio arc shown in the table below. For additional
information on the changes in AOCI, see Note 17 to the
Consolidated Financial Statements.

For the quarter ended

In miffions of doffars funfess othenvise noted) Mar. 31,2017 Decc. 31,2016 Mar, 31, 2016
Change in FX spot rate!" 4.5% {(5.2)% 2.1%
Change in TCLE dug 10 FX translation, net of hedpes $ 654 % (1,668 3 396
As a percentage of TCE 0.4% 0.59% 0.2%
Estitnated itnpact te Coimmon Equity Tier 1 Capital ratio (on a fully implemented basis) duc
to changes in FX translation, nel of hedges (bps} (2) - (H

{1} VX spot rate change is a weighled average bascd upon Cili's quarterly averape GAAP capital exposure to foreign countries.
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Interest Revenue/Expense and Net Interest Margin

Average Rates - Interest Revenue, Interest Expense, and Het Interest Margin

—a— Iripat Fejeny 2 - A ET QR Male -— " —- IrERELE Peras = Aued ge Rale ~—a— hetine ee! biamh
4.00%
3.69% 3.65% 3.66% 3.60% 3.63%
350% . N M M M
3.00% - — .
* - —h

2 RN, 292% 2.86% 2.86% 2T5% 2.74%

2.00%

1.50% 1.16%

0.98% 1.04% 1.03% 1 06%
1.00% S
0.50%
1Q18 2018 3016 4016 1Q17
1st Qtr. 4th Qtr. Ist Qtr, Change

In mitlions of doflars, except as otherwise noted 2017 2016 2016 1Q17 vs. 1Q16
Interest revenue!!” $ 14,546 $ 14,551 § 14,286 2%
Intercst expensem 1,566 3,277 2.940 21
Net interest revenue $ 10,980 $ 11,274 $ 11,346 (H%
Tnlerest revenue- average ratc 3.63% 3.60% 3.68% (5) bps
Interest expense  average rate L.16 1.06 0.9 17 bps
Net interest margin 2.74 279 2.92 (18)  bps
Interest-rate benchmarles
Two-ycar U.S. Treasury nole—average rate 1.24% 1.01% 0.84% 40 bps
10-year 1.8, Treasury note—average rate 245 2.14 1.91 54 hps
10-yeur vs. two-ycar spread 121 bps 113 bps 107 bps

Note: Atl imlerest cxpense amounts include FDIC deposit insurance assessments.,

(1) Net inrerest revenie mcludes Lhe taxable equivalent adjustments related 1o the (ax-exempl bond portfolio (based on the U.S, federal statutory tax rate of 35%) of
$123 million, $112 million, and $119 million for the three months ended Mareh 31, 2017, December 31, 2016 and March 31, 2016, respectively.

{2)  Inerest expense assoctaled with certain hybrid financial ingtruments, which are classilied as Long-term debt and accounted for at fair value, is reporied {ogeiher
with any changes in fuir value as part of Principal Transactions in the Consolidaied Stalements of Income and is therefore not reflecied in Inlerest expense in the

table above.

Citi’s net interest revenue declined 3% 10 $10.9 billion ($11.0
billion on a taxable equivalent basis) versus the prior-year
period, due to lower trading-related net interest revenue ($949
million, down approximatcly 28% or $375 million), and lower
net interest revenue associated with legacy assets in
Corporate/Other ($402 million, down approximately 35% or
$218 million}, as well as the impact of FX translation
{negative $58 million), partially offset by higher net interest
revenue in the remaining accrual businesses {core accrual net
interest revenue), Core accrual net interest revenue increased
3% to §9.5 billion versus the prior-year period, driven by the
addition ol the Costco portfolio, other volume growth and the
impact of the December 2016 interest rate increase, partially
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offset by the impact of one less accrual day in 2017, an
increase in the FDIC assessment and higher long-term debt.

Citi’s nct interest margin (N1IM) is calculated by dividing
gross inlcrest revenue less gross interest expense by average
intercst-carning assets. Citi’s NIM was 2.74% on a taxable
cquivalent basis in the first quarter of 2017, a decreasc of 18
bps from the prior-year period. Citi’s core accrual NTM
declined 9 bps as the higher core accrual net interest revenue
was more than offset by balance sheet growth, particularly in
cash balances. (Citi’s core accrual net inicrest revenue and
core accrual NIM are non-GAAP financial measures. Citi
believes these measures provide a more meaningful depiction
(or investors of the underlying fundamentals ol its business
results,)



Additional Interest Rate Details

Average Balances and Interest Rates—AssetsVO

Taxable Equivalent Basis

Average volume

Interest revenue

% Average rate

1st Qtr. Ath Qtr. 1st Qtr. 1st Qtr.  d4th Qur. Ist Qtr. | 1stQtr.  4th Q. 1siQir,

In millions of dollars, excepi rates 2017 2016 2016 2017 2016 2016 2017 2016 2016
Assets

Deposits with banks™ $ 154,765 § 143,119 § 117,765|% 295§ 268 § 219 0.77%  0.74%  0.75%
Federal funds sold and securities

borrowed or purchaged nnder

agreements to resell®

In U.S. offices $ 144,003 § 145799 § 150044 (8 368 § 3603 34 1L04%  098%  1.00%
In officcs outside the U.S.% 103,032 89,565 78,571 293 236 273 L15%  1.05%  1.40%
Total § 247035 § 235364 §  228615(8 661 § 596 § 647 1.09%  1.01%  1.14%
Trading account assets™®

In U.S. offices $ 101,836 $ 100,473 § 104982($ 884 § 956 § 953 3.52%  3.79%  3.65%
In offices outside the U.S.* 94,015 94,309 90,623 423 415 518 1.82%  1.75%  2.30%
Total $ 195851 $§ 194,782 $ 195605($ 1,307 $ 1,371 § 1,471 271%  2.80%  3.02%
Investments

In U.S. offices

Taxable § 221450 $ 220461 § 228980($ 1,034 5 999 § 1000| 1.89%  1.80%  1.76%
Exempl from U,S, income tax 18,680 18,802 19,400 196 192 169  4.26%  406%  3.50%
1n offices oulside the 1).8.4 107,225 106,289 103,763 789 772 754 2.98%  289%  2.92%
Total $ 347,355 § 345552 % 352,143 |% 2,019 § 1963 § 1923  236%  226%  2.20%
Loans (net of unearned income)™

In U.S. offices $ 367397 & 371,928 § 350,107(% 6273 § 6302 § 5873 6.92%  674%  6.75%
In offices outside the 1.5. 255,941 254,100 262,133 3,697 3,731 3,901 5.86%  5.84%  53.99%
Total $ 623338 § 626,028 $ 612240($ 9970 % 10,033 § 9.774| 6.49%  638%  6.42%
Other interest-earning assets'’”  § 56,733 $ 62,602 $  56,260($ 294 § 320 8 252 2.10%  2.03%  1.80%
Total intcrest-carning asscts $ 1,625,077 § 1607447 § 1,562,628 | 14,546 § 14,551 § 14,286 3.63% 3.60% 3.68%
Non-interest-earning asscts™ $ 205477 § 212355 § 214943

Total assets $ 1,830,554 $ 1,819,802 § 1,777,571

(1) Net interest revenye includes the taxable equivalent adjustments related 10 the tax-cxempt bond portfolio (hased on the LS. federa] statulory tax rate ol 35%) of

$123 million, $112 million, and $119 million for the three menths ended March 31, 2017, December 31, 2016 and March 31, 2016, respectively.
{2) Tnicrest rales and amounts include the effects of risk management activilies associated with the respective assct categories.
{3) Monthly ot quarlcrly averages have been used by certain subsidiaries where daily averages arc unavailable,

(@) Average rates rellect prevailing local interest rates, including inflationary ellects and monetary correetions in cortain countries.

(5)  Average volumes ol scouritics borrowed or purchased under agreements Lo resell are reported nel pursuant (o ASC 210-20-45. However, fnferest revenue excludes

the impact of ASC 210-20-45,

{6  The [air value carrying amounis of derivative contracts arc reported net, pursuint (0 ASC 815-10-45, in Nown-interesi-earning assels and Other non-interesi-

bearing fiabilities.

(1Y Interest expense on Trading account tiabilities of JCG is roported as a reduction of Jntercsi revenue. Interest revenie and Interes! expense on cash collateral
positions are reported in interest on Trading account assets and Trading account liabiiities, respeclively,

(8)  Includes cash-basis loans,
(9 Includes brokerage receivables.
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Average Balances and Interest Ratex—Liabilities and Equity, and Net Interest RevenueV®®

Taxable Equivalent Basis

Average volume

Interest expense

% Average rate

1st Qtr. 4th Qur. st (. I1st Qtr.  4th Qtr. 1st Qlr. 1st Qtr.  4th Qtr. st Qtr.
It wiitlions of dotlars, except rates 2017 2016 2016 2017 2016 2016 2017 2016 2016
Liabilities
Deposits
In U.S. oftices™ $ 302,294 § 293969 $ 277.64%|$ 507§ 473 8 316 0.68%  0.64%  0.46%
In offices outside the 1.8, 428,743 424,902 424,055 908 874 888 0.86% 082% 0.84%
Total 5 73,037 5 718871 § 0L703 (8 1415 § 1,347 $ 1204 0.78% 0.75% 0.69%
Federal funds purchased and
securities loaned or sold under
agreements to repurchase’
In U.S. offices $ 94461 3 94922 % 103,523|$ 282 % 237§  260| 121% 099% 101%
Tn offices outside the U85 54,425 55,215 59,392 211 187 242 1.57%  1.35%  1.64%
Total $ 148,886 § 150,137 § 162,915|% 493 & 424§ 502 134%  1L12%  1.24%
Trading account liabifities™ ™
In U.S. offices § 32215 8 33266 §  23,636|$% 84 S 61 § 52 1.06% 0.73% 0.88%
In offices outside the 11,8, 59,667 48,404 41,676 63 63 36 0.43% 0.52% 0.35%
Total $ 91,882 § 81670 % 65312|% 147 § 124 % 88  0.65% 0.60% 0.54%
Short-term borrowings™
in U.S. offices $ 71,607 $ 71,381 § 56,834 % 85 % 79 $ 29|  0.48% 0.44%  021%
In offices outside the U.S.% 24,006 23,554 22,642 114 98 71 1.93%  1.66%  1.26%
Total § 95613 5 94935 § 79476(% 199 § 177 § 100 0.84% 074% 051%
Long-term debt™
In U.S. offices 5 178,656 § 178000 § [72429(% 1,255 § 1,148 §  995| 2.85%  2.57%  2.32%
In offices outside the U.8.%) 5,313 5,631 6,854 57 57 51 435%  4.03%  2.95%
Tolal § 183969 % 183,637 $ 179,283 (% 1,312 § 1205 § 1046| 2.89% 2.61% 2.35%
Total interest-bearing liabilitics $1,251,387 $1,.229250 $ 1,188,689 [$ 3,566 § 3277 & 2,940 L16%  1.06%  0.99%
Demand deposits in 11.5. offices § TR S 41,699 § 31,336
Other non-interest-hearing liabilitics'™ 314,106 319,567 332,065
Total liabilities $ 1,603,241 $1.590,516 $ 1,552,090
Citigroup stockholders’ equity’" $ 226,312 § 228218 § 224,320
Noncontrolling interest 1,001 1,068 1,161
Total equity®" $ 227,313 § 229286 § 225481
Total liabilities and stockholders’
equity $ 1,830,554 $ 1,819,802 % 1,777,571
Net interest revenue as a percentage
of average interest-carning assets''?
In U.S. offices § 959,115 § 960,324 % 940,526|% 6,837 § 7105 § 6,953 2.89% 2.94% 2.97%
In offices outside (he 1S 665,962 647,123 622,102 4,143 4,169 4,393 2.52 2.56 2.84
Total $ 1,625,077 $1,607.447 §1,562,628 |$ 10,980 $ 11,274 § 11346] 2.74%  2.79% 2.92%

(1} Net interest revenwe includes the taxablc equivalent adjusiments related to the tax-exempt bond portfolio (based on the U S. federal statutory tax rate of 35%) ol

$123 million, $112 million, and $119 million for the threc months ended March 31, 2017, December 31, 2016 and March 31, 2016, respectively.
(2)  Interest rates and amounts include the cffects of risk management activities associated with the respective hiability calegories.
(3)  Monthly or quarlerly averages have been nsed by certaim subsidiaries where daily averages are unavailable.
(4)  Consisls ol other time deposits and savings deposils. Savings deposits are made up of insured moncy market accounts, NOW accounts, and other savings deposils.

The inlerest expense on savings deposits includes FDIC deposit insurance asscssiments.
{3)  Avcrage rales rellect prevailing local interest rales, including inflationary effects and monetary correetions in cerlain countries.

(6) Avcrage volumes of securities sold under agreements 1o repurchase are reported net pursuant to ASC 210-20-45, [owever, fiterest expense cxcludes the impact of

ASC210-20-45.

{7y The tair value carrying amounts of derivative contracls are reported net, pursuant to ASC 813-10-45, in Non-imerest-carning assets and Qther non-interest-

bearing fiabilities,
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(8)

)
(19

1)
J2)

Analysis of Changes in Inierest Reventie

Interest expense on Trading account fiabilities of FCG is reported as a reduction of faterest revenye, fnterest revenue and Inferest expense on cash collateral
positions are reported in inlcrest on Trading accounr assets and Frading account liabilities, respectively,

Includes brokerape payables,

Excludes hybrid inancial instruments and hencficial interests in consolidated VIEs that arc classificd as Long-term debe, as these obligations are accounied for in
changes in [air value recorded in Principal transactions.

Includes stockholders® cquity from discontinued operations.

Includes allocations [or capilal and funding costs based on the location of the asset

(1)(2)(3)

Ist Qtr. 2017 vs. 4th Qtr. 2016 st Qtr. 2017 vs, 1si Qtr, 2016

[ncrease (decrease) Increase (decrease)
duc to change in: due o change in;
Averapge  Average Net Avcrage  Avcrage Nel
In miltions of dollars volume rate change volume rate change
Deposits with banks™ 5 22 8 58 27|% 0 % 6 % 76

Federal funds sold and securities borrowed or
purchased under agreements to resell

In 1.8, offices h 48 12 $ 8% (15) % 9 % {6)
In oifices outside the 17.9.1 37 20 57 75 (55) 20
Total 5 33 8 32 % 65 |3 60 § (46) § 14
Trading account assets‘;‘;’

In LLS, offices b 13§ 853 (72)( % {28) % 411 (6%)
In offices outside the U.S.? (1 9 8 19 (119) (95)
Total h 12 % (76) $ 64 % % (15538 (led)
Investmentst!

In [).5. offices 3 4§ 35 § 39105 {40) $ 101 % 61
In offices oulside the 1.8, 7 10 17 25 10 35
Total $ 1 % 45 % 56 1% (1558 111 % 96
Loans (net of unearned income)®

In U.5. offices 3 (T § 48 § 294 209 % 106 § 400
In offices oulside the U8, 27 (61} (34) (91) (113) (204)
Toltul $ 50y $ (13 3 (6335 203 % (n$ 196
Other interest-earning assets'” 5 (30 § 4 % (26){ % 293 40 § 42
Total intercst revenue 3 )8 3% 5)| % 3118 5§ 260
(1) The taxable equivalent adjustment is related to the tax-exempt bond portfolio based on the 1.8, federal stalulory tax rate of 35% and is included in this

o3
3
)
5

{6)
{7

presentation.

Rate/volume variance is allocaied based on the pereentage relationship of changes in volume and changes in rate Lo the lolal nel change.

Detailed average volume, Inferest revenue and faterest expense exclude fiscontinued operations. See Note 2 1o the Consolidated Financial Statements.
Changes in average rates reflect changes in prevailing local interest rates, including inflationary e[Tecls and monelary correelions in eertain countries.
nterest expense on Trading account fiabilities ol fCG is reported ag a reduction of Jnterest revenne, Tnterest revenue and Mnferest expense on cash collateral
positions are reported in interest on Trading account assets and Trading account labilities, vespectively.

Includes cash-basis loans.

Includes hrokerage receivables.
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Analysis of Changes in Interest Expense and Net Interest RevenyeM™®

Ist Qtr. 2017 vs, 4th Qtr. 2016 Lst e 2017 ws. 15t Qtr. 2016

Increase (decrease) Increase (decrease)}
due to change in: duc to change in:
Average  Average Net Avcrage  Average Nel

frmitltions of dollars volume rate change | volume ratc change
Depuosits

In U.S. officcs b} 14 § 20 % 34 1% 30 % 161 % 191
In offices outside the U.S.% 3 26 34 10 10 20
Total b 22 § 46 § 68 |5 40 % 171 % 211

Federal funds purchased and sceurities loaned or sold under agreements
to repurchase

In U.S, oflices $ s 46 % 45|% 2hH % 46 $ 22
In ofMices outside the U.S.M 3) 27 24 (20) (11) an
Total $ 48 738 698 @b 358 (9)
Trading account liabilities™

In U.S. offices $ )% 25 % 23 (% 2] % 1 $ 32
[n ofMices cutside the U89 13 (13) — ¥ 9 27
Tetal $ ns 128 23§ 3% $ 20 § 59
Short-term borrowings™®

In U.S. offices 5 — 5 6% 6% 9% 47 % 56
In offices outside the U8 2 14 16 5 38 43
Total $ 2% 20 § 2208 14§ 85§ 95
Long-term debt

In U.S. offices $ 4 % 103 § 107 |4 37 % 223 % 260
In offices outside the 1.8.4 3) 3 — (13) 19 6
Total ) 1§ 106§ 107($ 248 2428 266
Total interest expense $ 32 %8 257 % 289|% 73 % 553 % 626
Net interest revenue $ (BHS (26008 4% 238 5 (60T (366)

(1)

{2)
(3)
(4
(5

(6)

"I'he taxable equivalent adjustment is related to the tax-exempt bond portfolio based on the U.S. federal statutory tax rate of 35% and ig included in this
presentation.

Rate/volume variance is allocaled based on the percentage relationship of changes in volume and changes in rate to the total net change.

Detailcd average volume, nferest revenue and Jnterest expense exclude Disconiimed operations. See Note 2 to the Consolidated Financial Stalements.
Changes in average rales reflect changes in prevailing local interest rates, including inllationary effects and monetary corrections in eeriain counlries
Interest expense on Trading account liabilities of H(F is reported as a reduction ol fiterest revenue. Interest revenne and Inferest expense on cash colluteral
positions are reporled in interest on Trading account assets and Trading account Labilities, respectively.

Inctudes brokcrage payables.
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Market Risk of Trading Portfolios

For additional information on Citi’s market risk of trading
portfolios, sec “Markel Risk—-Market Risk of Trading
Yorifolios” in Citi’s 2016 Annual Report on Form 10-K.

Value ar Risk

As of March 31, 2017, Citi cstimates that the conservative
features of its VAR calibration contribute an approximate

22% add-on (compared to 25% at December 31, 2016) to

what would be a VAR estimated under the assumption of

stable and perfectly normal distributed markets,

As set forth in the table below, Citi's average trading
VAR as of March 31, 2017 increased sequentially, mainly
due to changes in inlcrest rate exposures across the poitfolio,
including increased mark-to-market hedging activity against
non-trading positions in the markets and securities services
business within /CG, Additionally, average credit spread risk
declined from exposure changes. Average trading and credit
portfolio VAR as of Mareh 31, 2017 increased less than
Trading VAR, mainly due to lower spread volatilities
affecting the hedpes to the lending portfolio, Trading VAR as
of March 31, 2017 increased from December 31, 2016
mainly due to interest rate risk changes as well as reduced
diversification benefit across the portfolio, partially oflsct by
lower foreign exchange risk.

Quarter-end and Average Trading VAR and Trading and Credit Portfolio YAR

First Fourth Tirst
Quarter Quarter Quarier
March 31, 2017 Dee. 31, 2016 March 31, 2016
In millions of dollavs Average 2016 Average 2016 Average
Interest rate $ 52 % 48 (% 37 % 33 (% 37 % 41
Credil spread 54 56 63 64 62 % 64
Covariance adj ustment'” {amn {(17) (1 (28) (29 )]
Fully diversified interest rale and credit spread $ 8% 8 87 |% 83 % 6918 70 % 78
Forcign cxchanpe 16 24 32 23 25 29
Equity 17 15 13 14 9 15
Commodily 23 23 27 27 17 14
Covariance adjustment'” (53) (63) (70) (62) {62) {(56)
Total trading VAR—all market risk factors, ingluding general
and specilic risk (excluding credit portiolios)® $ 922 5 86 % 85 $ 7118 59 % R0
Specific risk-only componen(” $ — 8 2% 38 518 798 7
Total trading VAR—general market risk factors only
(excluding credit portiolios)® $ 92 % B4 (% 82 % 66| $ 52 8 73
[ncremental impact of the credit portfolio™ $ 15 & 14 |§ 20 % 1813 29 % 28
Total trading and credit portfolio YAR $ 107 § 100 | % 105 § 89 (5 88 3 108

{13 Covariance adjustment {also known as diversification benefil) equals the difference hetween the total VAR and the sum of the VARS lied 1o cach individual
risk type. The benglit reflects the fact that the Tisks within each and across risk types are not perfectly correlated and, consequently, the total VAR on a given
day will be lower than the sum of the VARs relating to each individual risk type. The determination of the primary drivers of chunges 10 the covariance
adjusiment is madc by an examination of the impact of both mode] parameter and position changes.

{2) The total Trading VAR includes mark-to-market and certain fair value oplion rading positions in FCG, with the exception of hedges to the loan portlolio, fair
value oplion loans and all CVA cxposures. Available-for-sale and accrual exposurcs are nof included.

(3)  The specific risk-only component represents the level of equity and fixed income issucr-specilic risk embedded in VAR,

{4} The credit portfolio is composed of marlk-to-markct positions associated wilth non-lrading business unils including Citi Treasury, the CVA relating w
dertvative counterparlies and all associated CVA hedges. FVA and DVA are nol included. The credit portlolio alse includes hedges to the loan portfolio, Lair
value option loans and hedges (1o the leveraged finance pipeline within capital markets origination m fCG.
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The table below provides the range ol market factor VARs associated with Citi’s total trading VAR, inclusive of specilic risk:

First Quarter

Fourth Quarter Tirst Quarter

2017 2016 2016

In miltions of dollars Low High Low ITigh Low High

Interest rate 29 § 70 | 25 3 45 1% 29 % 64
Credil spread 51 63 57 72 56 69
Fully diversiticd intcrest rate and credit spread 50 % 109 1§ 61 § 83 1% 66§ 97
Iorcign cxchanpe 16 35 15 32 24 40
Equity 6 25 7 25 9 24
Commaodity 18 30 21 33 10 18
Total trading 61 % 107 | § 58 § 85 (% 59 % 106
Total trading and credit portfolio 75 123 78 105 85 131

Note: No covariance adjustment can b inicrred [rom the above table as the high and low for each market factor will be from different closc of business dates.

The following table provides the VAR for ICG,
excluding the CVA relating to derivative counterparties,
hedges of CVA, fair valuc option loans and hedges to the
loan porttfolio:

In mifltions of dollars

Mar. 31, 2017

Tutal—all market risk factors, including

general and specific risk b 9
Average  during quarter b 81
High—during quarter 95
Low—during quarter 64

Regulatory VAR Back-testing

In accordance with Basel 111, Citi is required to perform
back-testing Lo evaluate the effectiveness of its Regulatory
VAR modcl. Regulatory VAR back-testing is the process in
which the daily one-day VAR, at a 99% confidenec interval,
is compared to the buy-and-hold protit and loss (i.c., the
profit and loss impact if the portfolio is held constani at the
end of the day and re-priced the following day). Buy-and-
hold profit and loss represents the daily mark-lo-market
profit and less attributable to price movements in covered
positions {rom the close of the previous busincss day, Buy-
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and-hold profit and loss excludes realized trading revenue,
net interest, fees and commissiony, intra-day trading profit
and loss and changes in rescrves.

Based on a 99% confidence level, Citi would expect two
to three days in any one ycar where buy-and-hold lesses
exceeded the Regulatory VAR, Given the conservative
calibration of Citi's VAR model (as a result of taking the
greater of short- and leng-term volatilities and fat-tail scaling
of volatilities), Citi would expect fewer exceptions under
normal and stable markel conditions, Periods of unstable
market conditions could increase the number of back-testing
exceptions.

As of March 31, 2017, there were two back-testing
exceptions observed for Citi’s Regulatory VAR for the prior
12 months. As previcusly disclosed, trading losses on June 3,
2016 marginally exceeded the VAR estimate at the Citigroup
level, driven by higher volatilily in the interest rate and
foreign exchange markets following the release of weak non-
farm payroll data. Separatcly, trading losses on November
14, 2016 exceeded the VAR cstimate at the Citigroup level,
driven by the widening of municipal bond vields following
the election results in the United States.



COUNTRY RISK

FFor additional inlormation on country risk at Citi, see
“Country Risk” in Citi’s 2016 Annual Report on Form 10-K.

Top 25 Country Exposures

The following table presents Citi’s top 25 exposurcs by
country (excluding the U.5.) as of March 31, 2017. Tor
purposes of the table, loan amounts are reflected in the country
where the loan is booked, which is generally based on the
domicile of the borrower. For example, a loan to a Chinese
subsidiary of a Switzerland-based corporation will generally
be categorized as a loan in China. In addition, Citi has
developed regional booking centers in certain countries, most
significantly in the United Kingdom (U.K.) and Ireland, in
order Lo more efficiently serve ils corporale customers. As an

example, with respect Lo the UK., only 25% of corporate
loans presented in the Lable below are to UK. domiciled
entitics (28% [or unfunded commitments), with the balance of
the loans predominately to Curopean domiciled counterparties.
Approximately 81% of the total 1J.K. funded loans and 0% of
the total U.K. unfunded commitments were investment grade
as of March 31, 2017, Trading account asscts and investment
securities are generally categorized based on the domicile of
the issuer of the security of the underlying reference entity.
For additional information on the assets included in the table,
see the footnotes to the table below.

For a discussion of uncertainties arising as a result of the
vote in the U.K. to withdraw from the EU, see “Risk Factors
—Strategic Risks” in Citigroup’s 2016 Annual Report on form
10-K.

Net MTM Total
on hedges Trading Total Toial Total
1CG GCB Other derivatives/ {on loans Lnvestment account as of as of #s of
in biflions of dollars loans™  Inans® funded® Unfunded™ repos™ and CVA) sceu rities™  assets' 1017 4016 1016
United Kingdom $ 314 8 — % 34 % 563 % 1.5 § 213 $ 84 % (03)% 108635 1075|185 1035
Mexico 38 24.9 04 6.0 1.8 (0.8) 14.0 4.0 59.1 52.4 6l.1
Hong Kong 13.7 10.3 0.7 8.1 1.3 (0.7) 5.8 1.1 40.3 359 34.5
Singapore 12.2 12.0 0.1 36 I.1 {0.3) 8.5 0.6 39.8 36.4 372
India 16.0 6.4 0.7 7.5 3.0 (1.3) 7.9 1.4 36.2 30.9 328
Korca 25 19.5 0.4 3.6 1.5 (1.0 7.6 1.9 6.0 34.0 385
Brazil 13.7 0.2 0.2 3.4 4.5 (2.8) 35 4.3 27.0 26.8 27.8
Ireland 8.2 — 0.7 157 0.3 — — 0.4 25.3 24.8 245
Australia 39 10.8 0.1 0.0 LG (1.3) 4.1 (1.0 218 224 259
Taiwan 4.5 8.4 0.1 .1 0.7 {0.2) 1.8 2.1 18.5 16.6 15,5
Japan 2.6 - 0.2 9.4 2.8 (1.7 3.8 1.2 18.3 18.3 1.}
Gemuany 0.1 — — 3.9 5.1 (2.9) 9.4 24 18.0 16.0 219
China 5.8 4.3 0.2 L6 1.3 (1.1) 4.3 1,0 17.4 17.2 229
Canada 1.8 0.6 ] 6.1 20 (0.7) 4.6 0.1 15.0 17.0 17.4
Poland 3.1 1.6 — 3.1 0.5 {1.3) 4.1 0.1 12.2 11.8 14.8
Malaysia 1.3 4.3 0.3 1.5 0.2 (0.1) 0.8 0.8 9.1 9.3 10.8
Netherlands — — —_ — 4.1 {(1.6) 4.1 (0.8) 6.8 5.1 6.8
Thailand 0.8 2.0 — 1.3 0.1 —_ 1.7 0.3 6.2 5.8 6.2
Russia 2.3 1.0 — 1.2 0.5 {0.2) 0.9 0.3 6.0 33 5.1
United Arab
Emirates 3.1 14 0.1 1.5 0.4 {0.4) - (0.2) 5.9 6.0 6.4
Colombia 2.6 1.7 —_ 1.1 0.1 {0.1) 0.5 0.1 5.8 5.6 5.9
Luxembourg — — — — 0.6 {0.3) 52 0.2 5.7 5.4 6.2
Indonesia 1.7 1.1 0.1 1.2 0.2 {0.2) 1.2 0.2 5.5 32 5.2
Chile 1.8 — 2.0 0.1 0.2 — — — 4.1 4.0 3.8
Turkey 2.9 — 0.4 0.4 0.3 {0.2) 0.3 (0.1} 4.0 3.9 4.8
{13 fCC loans rellect lunded corporate loans and private banlk loans, net of uncarned income. As of March 31, 2017, private bank loans in the table above totaled

$20.8 billion, concentrated in Singapore (87 5 billion), Hong Kong {$6.6 billion) and the UK ($5.5 billion).

{2)
3)

h

the cquily method.

30

GCA lvans include lunded loans in Brazil and Colombia related to businesses that were transferred to Corporate/Other as of January 1, 2016,
Other [unded includes other direel cxposure such as accounts reccivable, loans held-for-sale, other loans in Corporate/Other and investments accounied for under

Unfunded cxposurc includes unfunded corporate lending commitments, letters of credit and other contingencies.



(3
(6}

("

Net mark-to-market (M IV} on derivalives and sceurities lending / borrowing transactions (repos). Lxposures atc shown nct of collateral and inclusive ol CVA,
[ncludes margin loans

Invesiment securities include sccuritics available-for-sale, recorded at fuir markel value, and securities held-to-maturity, recorded at historical

cosl.,

Trading account gssets are shown on a net basis and include derivative exposure where the underlying reference entity is located in that country.
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INCOME TAXES

Deferred Tax Assets

For additional informaiion on Citi’s deferred tax assets
"DTAs), see “Risk Factors—Strategic Risks,” “Significant
Accounting Policies and Significant Estimates Income
‘laxes” and Note 9 to the Consolidated Financial Statements in
Citi's 2016 Annual Report on Form 10-K.

At March 31, 2017, Citigroup had rccorded net DTAs of
approximately $45.9 billion, a decrease of $0.8 billion from
December 31, 2016. The DTA reduction for the quartcr was
driven by the generation of earnings and movements in AOCI.

The following table summarizes Citi's net DTAs balance
as ol the periods presented. Of Citi’s net DTAs as of
March 31, 2017, ihosc arising from net operating losses,
foreign tax credit and gencral business credit carry-forwards
are 100% deducted in caleulating Citi’s regulatory capital,
while DTAs arising from temporary dillerences are deducted
from regulatory capital if in excess of the 10%/15%
limitations (see “Capital Resources” above). Approximately
$17.2 billion of the net DTA was not deducted in calculating
regulatory capital pursuant to full Basel 11 implementation
standards as of March 31, 2017.

Jurisdiction/'Component DTAs balance

Mar. 31, Dcecmber 31,
In billions of doltars 2017 2016
Taotal U.S. b 43.8 % 44.6
Total foreign 2.1 2.1
Total 3 459 §% 46.7

82

Effective Tax Rate

Citi’s elfective tax rate for the first quarter of 2017 was 31.1%,
as comparcd with 29.7% in the first quarter of 2016. The
higher effective tax rate predominantly reflects the higher
level of pre-tax incorne in the current quarter.



DISCLOSURE CONTROLS AND PROCEDURES

Citi’s disclosure controls and procedures are designed to
ensure that information required to be disclosed under the
Securities Exchange Act of 1934, as amended, is recorded,
processed, summarized and reperted within the time periods
specified in the SEC’s rules and forms, including without
limitation that information required to be disclosed by Citi in
its SEC filings is accumulated and communicated to
management, including the Chief Executive Officer (CEO)
and Chief Financial Officer (CFQ), as appropriate, to allow [or
timely decisions regarding required disclosure.

Citi’s Drisclosure Committee assists the CEO and CFO in
their responsibilities to design, establish, maintain and
evaluate the elfectiveness of Citi’s disclosure controls and
procedurcs, The Disclosure Committee is responsible lor,
among other things, the oversight, maintenance and
implementation of the disclosure controls and procedurces,
subject to the supervision and oversight of the CEO and CFO,

Cili's management, with the participation ol its CEQ and
CI'O, has evaluated the effectiveness of Citigroup’s disclosure
conlrols and procedures (as defined in Rule 13a-15(c) under
the Securities Exchange Act of 1934} as of March 31, 2017
and, based on that evaluation, the CEO and CT'() have
concluded that at that date, Citigroup’s disclosurc controls and
procedures were effective.

DISCLOSURE PURSUANT TO SECTION 219
OF THE IRAN THREAT REDUCTION AND
SYRIA HUMAN RIGHTS ACT

Pursuant to Section 219 of the Tran ‘Threat Reduction and Syria
Human Rights Act of 2012, which added Section 13(r) to the
Securities Exchange Act of 1934, as amended, Citi is required
to disclese in its annual or quarterly reports, as applicable,
whether it or any of its alFiliates knowingly engaged in certain
activities, transactions or dealings relating to lran or with
individuals or entities that are subject to sanctions under U.S.
law. Disclosure is generaily required even where the activities,
transactions or dealings were conducted in compliance with
applicable law.

During the first quarter of 2017, a branch of Citibank,
N.A., located in India, processed a funds transfer invelving the
Iranian Embassy in New Delhi, India. The value of this funds
transfer was INR 27,552.00 {approximately USD 411.00).
This payment was for visa services which are permissible
under the travel exeinption in the Iranian Transactions and
Sanctions Regulations.
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FORWARD-LOOKING STATEMENTS

Cortain statcmenis in this Form 10-Q, including but not
limited to stalements included within the Management's
Jiscussion and Analysis of Financial Condition and Results of
Operationy, are “forward-looking statements” within the
meaning of the rules and regunlations of the SEC. In addition,
Citigroup also may make lorward-looking staternents in its
other documents filed or furnishced with the SEC, and its
management may make forward-looking statements orally to
analysts, investors, representatives ol the media and others.

Generally, forward-looking statements arc not based on
historical facts but instead represent Citigroup’s and its
management’s beliets regarding future events, Such statcments
may be identilied by words such as believe, expect, anticipate,
intend, estimate, may incrcase, may fluctuate, and similar
expressions or future or conditional verbs such as will, should,
would and could.

Such statements are based on management’s current
expectations and are subject to rigks, uncertainties and changes
in circumstances. Actual results and capital and other
financial conditions may differ materially lrom those included
in these statements due to a variety of factors, including
without limitation: (i) the precautionary statements included
within cach individual business’ discussion and analysis ol'its
results of operations above and in Citi’s 2016 Annual Report
on Form 10-K; (ii) the Factors listed and described under “Risk
Factors” in Cili’s 2016 Annual Report on Form 10-K; and (iii)
the risks and uncerlaintics summarized below:

Citi’s ability to address the shortcomings identified by the
Federal Reserve Board and FDIC as a result of their
review of Citi’s 2015 annual resolution plan submission
and the 2017 resolution plan guidance in Citi’s 2017
resolution plan submission;

+  the potential impact on Citi’s ability to return capital to
sharcholders due to any changes to the stress testing and
CCAR requirements or process, such as the introduction
of a firm-spccific “stress capital buffer” or incorporation
of Citi’s then-cffective GSIB surcharge into its posi-
stress test minimum capital requirements or the
introduction of additional inacroprudential considerations
such as funding and liquidity shocks in the stress testing
process;

+ the ongoing regulatory uncertainties and changes faced by
financial institutions, including Citi, in the U.S. and
globally, including, among others, uncertainties and
potential changes arising from the U.S. presidential
administration and Congress, polential changes to various
aspects of the regulatory capital framework and the terms
of and other uncertainties resulting from the U.IC.’s
initiation of the process to withdraw from the European
Union, and the potential impact these uncertainties and
changes could have on Citi’s businesses, results of
operations, financial condition, strategy or organizational
structure and compliance risks and costs;
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the numcrous uncertainties arising as a result of the
initiation of the process in the U.K. to withdraw from the
LCuropean Union, including the terms of the withdrawal,
and the potential impact to Inacroeconomic conditions as
well as Citi’s legal entity structure and overall results of
operations or (inancial condition;

the impact on the value of Citi’s DTAs and on Cili’s nct
income or regulatery capital if corporate tax rates in the
.S, or ¢ertain stale, local or foreign jurisdictions decline,
or if other changes arc made to the U.S. corporate tax
system, including changes resulting in a write down of
timing difference [DTAs;

Citi’s ability to continue to utilize its DTAs {including the
foreign tax credit component of its DTAs) and thus reduce
the negative impact of the D'TAs on Citi’s regulatory
capital, including as a result of movements in Cili’s
AOCY, which can be impacted by changes in intercst rates
and foreign exchange rates;

the potential impact Lo Citi if its interpretation or
application of the extensive tax laws to which it is subject,
such as withholding tax obligations and stainp and other
transactional taxes, differs from thosc of the relevant
governmental authorities;

Citi’s ability to achieve the expected roturns on its
ongoing investiments in its businesses, including as a
result of Factors that Citi cannot control;

the potential negative impact to Citi’s co-branding and
private label credit card relationships as well as Citi’s
results ol operations or financial condition, including as a
result of loss of revenues, impairment of purchascd credit
card relationships and contract related intangibles or other
losses, due Lo, among other things, operaticnal difficuttics
of a particular rctailer or merchant or early termination of
a particular relationship, or external factors, including
bankruptcies, liquidations, consolidations and other
similar events;

the potential impact to Citi’s businesses, credit costs and
overall results of operations and financial condition as a
result of macroeconomic and geopolitical challenges and
uncertainties, including thosc relating to potenttal
outcemes of elections in the EU, potential fiscal or
monetary actions or the pursuit of prolectionist trade and
other policies by the U.S;

the various risks faced by Citi as a result ol its presence in
the emerging markets, including, among others, foreign
cxchange controls, sociopolitical Tnstability (including
(rom hyper-inflation}, fraud, nationalization or loss of
licenses, business restrictions, sanctions or asscl [reezes,
potential eriminal charges, closure of branches or
subsidiaries and contiscation of assets as well as the
increased compliance and regulatory risks and costs;

the uncertainties regarding the consequences of
noncompliance and the potential impact on Citi’s
estimates of its eligible debt arising from the Federal
Reserve Board’s final total loss-absorbing capacity
{TLAC) rules;



the potential impact of concentrations of risk, such as
market risk arising from Citi’s volumc ol transactions
with counterparties in the financial services industry, on
Citi’s hedging sirategies and results of operations;

the potential impacts on Citi’s liquidity and/or costs of
funding as a result of external factors, including, among
others, market distuptions and governmental [iscal and
maonetary policies as well as regulatory changes or
negative investor perceptions of Citi’s creditworthiness;
the impact ol ratings downgrades of Citi or one or 1nore
of its marc significant subsidiaries or issuing entities on
Citi’s funding and liquidity as well as the results of
eperations of certain of its businesses;

the potential impact to Citi from a disruption of its
operational systems, including as a result of, among other
things, human error, fraud er malice, accidental
technological failure, electrical or telecommmunication
outages or failure of computer scrvers;

the potential impact to Citi from an increasing risk of
continually evolving cybersecurity risks (including theft
of [unds or theft, loss, misuse or disclosure of confidential
clicnt, customer, corporate or network infornation or
asscls), damnage to Citi’s reputation, additional costs
(including credit costs) to Citi, regulatory penalties, legal
exposure and financial losses;

the petential impact of incorrect assumptions or estimates
in Citi’s financial statements or the impact of ongoing
changes to financial accounting and reporting standards or
intcrpretations, such as the FASB’s new accounting
standard on credit losses, on how Citi records and reports
its linancial condition and resulls of operations;

the potential impact to Citi of ongoing implementation
and interpretation of regulatory changes and requirements
in the U.S, and globally, including on Citi’s compliance
risks and costs;

the potential outcoines of the extensive legal and
regulatory proceedings, investigations and other inquiries
o which Citi is or may be subjcct al any given tine,
particularly given the increased {ocus on conduct risk and
the severity of the remedies sought and potential collateral
consequences to Citi arising from such outcomes;

the potential impact to Citi’s results of operations and/or
regulatory capital and capital ratios if Citi’s risk models,
including its Basel [II risk-weighted asset models, are
ineffective, require refinement, modification or
enhancement or approval is withdrawn by Citi’s U.S.
banking regulators; and

the potential impact on Citi’s perforinance, including its
competitive position and ability to effectively manage its
businesscs and conlinue to execute its strategy, il Cill is
unable to hirc and retain highly qualified employces for
any reason.

Any forward-looking statements made by or on behalf of

Citigroup speak only as to the date they are made, and Citi
does not undertake to update forward-looking statements to
reflect the impact of ¢ircumstances or events that arise after
the date the forward-looking statements werc made,
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CONSOLIDATED FINANCIAL STATEMENTS

CONSOLIDATED STATEMENT OF INCOME (UNAUDITED)

Citigroup Inc. and Subsidiaries

Three months ended March 31,

In millions of doflars, except per share amounts 2017 2016
Revenues
Interest revenue by 14,423 §$ 14,167
Inlerest expense 3,566 2,940
Net interest revenue 10,857 § 11,227
Commissions and fees 2750 % 2,463
Principal transactions 3,022 1,840
Administration and other fiduciary fecs 893 811
Realized gains on sales of investments, net 192 186
Other-than-tcmporary impairment Jlosses on investments

Gross impairment losses (12) {465)

Less: Impairments recognized in AOCT — —
Net impairment losses recognized in carnings $ (12) % {465)
[nsurance premiums $ 169 § 264
Other revenuc 240 1,229
Total non-interest revenues b3 7263 § (0,328
Total revenues, net of interest expense b3 18,120 § 17.555
Provisions for credit losses and for benefits and claims
Provision for loan losses b 1,675 % 1,886
Policyholder benefits and claims 30 88
Provision (rclcasc) for unfunded lending commitments (43) 71
Total provisions for eredit losses and for benefits and claims 3 1,662 % 2,045
Operating expenses
Compensalion and benefits h 5534 % 5,556
Premises und equipment 620 651
Technology/cominunication 1,659 1,649
Advertising and marketing 373 350
Other operating 2,291 2,277
Total operating expenses 10,477 % 10,523
Income from continuing operations before income taxes 5,981 % 4,987
Provision for income taxes 1,863 1,479
Income from eontinuing operations b 4,118 § 3,508
Discontinued operations
Loss from discontinued operations b (28) § {3)
Benefil for mcome taxes (10} )]
Loss from discontinued operations, net of taxes ) (18) § (2)
Net income before attribution of noncontrolling interests 4,100 § 3,506
Neonconirolling interests 10 3
Citigroup’s net income hS 4,090 % 3,501
Basic earnings per share'”
Income from continuing operaiions h 1.36 § 1.1
Loss from discontinued operations, net of taxes (0.01) —
Net income b 135 § 1.10
Weighted average common shares outstanding 2,765.3 2,943.0
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Diluted carnings per share!”

[ncome from continuing opcrations 5 136 $ 1.11
Loss from discontinucd operations, nct of taxcs (0.01} —
Net income $ 135 § 1.10
Adjusted weighted average common shares outstanding 2,765.5 2,943.1

{1} Due to rounding, carnings per share on continuing operations and discontinued operations may not sum 1o earnings per sharc on net income.

‘The Notes to the Consolidated Financial Statements are an integral part of these Consolidated Financial Stalements.

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME Citigroup Inc. and Subsidiaries
(UNAUDITED)

Three months ended Marech 31,

In millions of dollars 2017 2016
Citigroup's net income h 4,090 $ 3,501
Add: Citigroup’'s other comprehensive income

Wet chanpe in unrealized pains and losses on investment securities, net of laxes h 220 $ 2,034
Net change in debi valuation adjustment (DVA), net of taxes (60) 193
Net change in cash flow hedges, net of taxes 2} 317
Benefit plans liability adjustment, net of taxes (12) (465)
Net change in foreipn currcney translation adjustment, net of taxes and hedges ,318 654
Citigroup’s total other comprehensive income $ L464 3 2,733
Citigroup’s total comprehensive income 3 5,554 § 6.234
Add: Other comprchensive income atiributable to noncontrolling interests £ 31 § 27
Add: Net income attribulable to noncontrolling intercsts 10 5
Total comprehensive income $ 5595 % 6,266

(1) Scc Note 1 to the Consolidated I'inancial Statements.

The Noles Lo the Consolidated Financial Statements are an integral part of these Consolidated Financial Statements.
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CONSOLIDATED BALANCE SHEET Citigroup Inc. and Subsidiarics
(UNAUDITED)

March 31,
2017 Dececember 31,
In mitlions of dollars {(Unaudited) 2016
Assets
Cash and due from banks (including segregated cash and other deposits) b 22,272 § 23,043
Deposits with banks 157,773 137.451
Federal funds sold and sceuritics borrowed or purchased under agresments to rescll (including $137,360
and $133,204 as of March 31, 2017 and December 31, 2016, respectively, al Tair valuc) 242,929 236,813
Rrokerage reecivables 36,888 28,887
I'tading account asscts (including $82,157 and $80,986 pledged to creditors at March 31, 2017 and
December 31, 2016, respectively) 244,903 243,925
Investinents:
Avuilable for sale (including $8,115 and $8,239 pledged to creditors as of March 31, 2017 and
December 31, 2016, respectively) 290,282 299,424
Hcld to maturity (including $898 and $843 pledged to creditors as of March 31, 2017 and
December 31, 2018, respectively) 47,942 45,667
Non-marketable equity sccuritics (including $1,529 und $1,774 at fair valuc as of March 31, 2017 and
December 31, 2016, respectively} 7,609 8,213
Total investments b 345,833 § 353,304
Loans:
Consumer {including $28 and $29 as of March 31, 2017 and December 31, 2016, respectively, al lair
value) 320,556 325.063
Corporate (including $4.007 and $3,437 us of March 31, 2017 and December 31, 2016, respeclively, at
fair value) 308,039 299,306
L.oans, nel of uncarncd income $ 628,595 § 624,369
Allowanee for loan losscs {12,030) (12,060)
Tolal loans, net b 616,565 % 612,309
Goodwill 22,265 21,655
Intangible assets (other than MSRs) 5,013 5,114
Mortgage servicing rights (MSRs) 567 1,564
Other assets {including $17,281 and $15,729 as of March 31, 2017 und December 31, 2016,
respeetively, at fair value) 126,627 128,008
Total assets $ 1,821,635 % 1,792,077

The following table presents certain assets of consalidated variable interest entities {VIEs), which arc included in the
Consalidated Balance Sheet above. The assets in the table below include those assets that can only be used 10 settle obligations of
consolidated VIEs, presented on the following page, and are in excess of those obligations. Additionally, the assets in the table below
include third-party assets of consolidated VIEs only and exclude intercompany balances that eliminate in consolidation.

Marveh 31,
2017 December 31,

1n mitlions of dollars {Unaudited) 2016
Assets of consolidnted VIEs to be used to settle obligations of consolidated VIEs
Cash and due from banks b 65 § 142
Trading account assets 1,031 602
Investments 3,397 3,636
Loans, net of unearned income

Consumer 49.815 53,401

Corporale 19,556 20,121
Loans, rel of unearned incowne 5 69,371 § 73,522

Allowance (or loan losses (1,860) (1,769)
Total loans, net $ 67,511 % 71,753
Other assels 165 158
Total asscts of consolidated VIEs to be used to settle obligations of consolidated VIEs 5 72.169 % 76.291

Statenent continues on the next page.
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CONSOLIDATED BALANCE SHEET Citigroup Inc. and Subsidiaries

{(Continued)
March 31,
2017 December 31,

In millions of dollars, except shares and per share amounts {Unaudited) 2016
Liabilities
Nou-interesi-bearing deposits in U.S. offices $ 129,436 % 136,698
Interest-bearing deposits in U.S. offices (including $351 and $434 us ol March 31, 2017 and

Dccember 31, 2016, respectively, at fair value) 310,572 300,972
Non-interest-bearing deposits in ofTices ouiside the 1.5, 79,063 77,616
Inierest-bearing deposits in offices outside the 1.8, (including 3936 and $778 us of March 31, 2017 and

December 31, 2016, respectively, at fair valuc) 430,919 414,120
Total deposits 3 949,990 $ 929,406
Fedcral funds purchased and securilies loaned or sold under agreements to repurchase (including $40,939

and $33,663 as of March 31, 2017 and Lecember 31, 2016, respectively, at fair value) 148,230 141,821
Brokerage payables 59,655 57,152
Trading account liabilities 144,070 139,045
Short-term borcowings (including $3,473 and $2,700 as of March 31, 2017 and December 31, 2016,

respectively, at fair valuc) 206,127 30,701
Long-lerm debl (including $27,526 and $26,254 as of March 31, 2017 and December 31, 2010,

respectively, al lair value) 208,530 206,178
Other liabilities (including $12,681 and $10,796 as of March 31, 2017 and Decemnber 31, 2010, _

tespectively, al fair value) 55,880 61,631
Total liabilities $ 1,592,482 § 1.565.934
Stockholders’ equity
Preferred stock ($1.00 par valuc, authorized shares: 30 million), issued shares: 770,120 as of March 31,

2017 and as ol December 31, 2016, at apgrepate liquidation value $ 19,253 % 19,253
Common stock ($0.01 par value; authorized shares: 6 billion), issucd shares: 3,099,523,273 and

3,099.482,042 as of March 31, 2017 and December 31, 2016 3 31
Additional paid-in capital 107,613 108,042
Retained earnings 149,731 146,477
Treasury stock, at cost: March 31, 2017—346,265,476 shares and Deccmber 31, 2016—-327,090,192
shares (17,579 (16,302)
Accumulated other comprehensive income (loss) (30,917 {32,381
Total Citigroup stockholders’ equity 3 228,132 % 225,120
Noncontrolling interest 1,021 1,023
Total equity ] 229,153 & 226,143
Total liabilities and equity 3 1,821,635 § 1.792.077

The following table presents certain liabilities of consolidated VICs, which are included in the Consolidated Balance Sheet above,
The liabilitics in the table below include third-party liabilities of consolidated VIEs only and exclude intercompany balances that
eliminate in consolidation. The liabilities also exclude amounts wherc creditors or beneficial interest holders have recourse to the

general credit of Citigroup.

March 31,
2017 Dceember 31,

In miflions of doflars {Unaudited) 2016
Liabilities of consolidated VIEs for which creditors or beneficial interest holders

do not have recourse to the general credit of Citigroup
Short-term borrowings L3 10,636 3 10,697
Long-term debt 24,062 23,919
Other liabilities 739 1,275
Total liahilities of consolidated VIEs for which creditors or beneficial interest

holders do not have recourse tu the geoeral eredit of Citigroup $ 35,437 § 35,891

The Notes to the Conselidated Financial Statcments are an integral part of these Consolidated Financial Statements.
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CONSOLIDATED STATEMENT OF CHANGES IN STOCKHOLDERS® EQUITY Citigroup inc. and Subsidiaries
(UNAUDITED)

Three Months Ended March 31,

In millions of dolfars, except shares in thousands 2017 2016
Preferred stock at aggregate liquidation value
Balance, beginning of period 3 19,253 § 16,718
[ssuance of new preferred stock — 1.035
Balance, cnd of period 3 19,253 § 17,753
Common stock and additional paid-in capital
Balance, beginning of period 3 108,073 § 108,319
Employee benelit plans (426} (660}
Preferred stock issuance expense — {31
Other 3) (7
Balance, end of period 5 107,644 § 107,621
Retained earnings
Balance, beginning of period 3 146,477 § 133,841
Adjustment to opening halance, net of taxest” — 13
Adjusted balance, beginning of period b 146,477 § 133,856
Citigroup’s net income 4,090 3501
Common dividends™® {445) (149
Preferred dividends {(301) (210)
Tax benefit —
Other™ (90) --
Balance, end of period g 149,731 % 136,998
Treasury stock, at cost
Balance, beginning of period b {16,302) § {7,677
Lanployce bencfit plans® 507 765
Treasury stock acquircd®™ (1,784) {1,312)
Balance, end of pertod $ {17.579) § (8.224)
Citigroup’s accutnulated other comprehensive income (loss)
Balance, beginning of period 3 (32,381) $ (29,344)
Adjustment 1o opening balance, net of taxes'" — (15)
Adjusted balance, beginning of period h (32,381} § {29,359
Citigroup’s total other comprehensive income {(0ss) 1,464 2,733
Balance, end of period 3 (30,217} § (26,626}
Total Citigreup common stockholders' equity b 208,879 § 209,769
Total Citigroup stockholders’ equity 5 228,132 § 227,522
Noncontrolling interests
Balance, bepinning of period $ 1,023 § 1,235
Transactions between Ciligroup and the noncontrolling-intcrest shareholders (n {27)
Nel income allribulable to noncontrolling-intercst sharcholders 10 5
Other comprehensive incomne (loss) attributable to
noncontrolling-inierest shareholders 31 27
Olher (42) M
Net change in noncontrolling interests % @3 4
Balance, end of peried 5 1,021 % 1,239
Total equity $ 229,153 $ 228,761

{1} SeeNote 1 to the Consolidated Finangial Statemenlts lor additional details.

(2) Common dividends declared were $0.16 per share in (he [irst quarter of 2017 and $0.03 per share in the first quaricr of 2016,

(3)  Includes the impact of ASLI 2(H6-09, Compensation-Stock Compensation (LTopic 718): Improvements to Employee Share-Based Paymeni Accounting. See Note |
1o the Consolidated I'inancial Statcments.

{(4)  Includes treasury stock related to {i} cortain activily on employee stock option program exercises where the employce delivers existing shares 1o cover the option
exercise, or (i) under Citi’s employce restricted or deferred stock programs where shares are withheld to satisfy tax requirements,
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(33 Tor the three monihs ended March 31, 2017 and 2016, primarily consists of open market purchases under Citi’s Board of Directors-approved comman stock
repurchase program.

The Notes to the Consolidated Financial Statements are an integral part of these Consolidated Financial Statements.
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CONSOLIDATED STATEMENT OF CASH FLOWS
(UNAUDITED)

Citigroup Inc. and Subsidiaries

Three months ended March 31,

I mitiions of doliars 2017
Cash tlows from opcrating activities of continuing operations
Net income before atiribution of noncontrolling interests 4,100 $ 3,506
Net income attributable to noncontrolling interests 10 3
Citigroup’s net income 4,090 % 3,501
Loss from discentinued eperations, net of taxes (18} (2}
Income from continuing operations—excluding noncontrolling interests 4,108 § 3,503
Adjustments to reconcile net income to net cash provided by operating activities of
continuing opevations
Nel gains on significant disposals™ a9 {422)
Depreciation and amortization 890 908
Provision for loan Josscs 1,675 1,886
Realized gains rom sales of investments (192) (186)
Net impairment losscs on investments, goodwill and intangible aysels 40 465
Change in trading account assels (1,073) {23,701}
Change in rading account liabilitics 5,025 18,634
Change in brokerage receivables nct of brokerage payables (5,498) (3.043)
Change in loans held-for-sale (HFS) 1,949 3,896
Change in other assets (811) (3,327
Change in other liabilitics {5,685) {179)
Other, net (3,421) 1,11R
Total adjustments (7,114) § (4,041,
Net cash provided by (used in) operating activities of continuing operations (3,006) $ (538)
Cash flows from investing activities of continuing operations
Change in deposils wilh banks (20,322) § {23,852)
Change in Federal funds sold and securilics borrowed or purchased under agresments to resell {6,116} {5,418}
Change in loans (7,953) {3,057
Procecds from sales and securilizations of loans 3.1m 1,247
Purchascs of invesiments (41,584) (59,715)
Proceeds [rom sales of invesiments 29,456 39,208
Proceeds lrom inaturitics of investments 24,006 16,544
Proceeds from significant disposals™ 2,732 265
Capital cxpenditures on premises and cquipment and capilalized softwarc (786) (702)
Proceeds from sales of premises and equipment, subsidiaries and alfiligtes,
and repossessed assets 133 230
Net cash used in investing activitics of continuing operations (17,243) § (37,190
Cash flows from financing activitics of continoing operations
Dividends paid (744) 3 {359
lssuancce of preferred stock — 1,004
Treaswy stock acquired {1,858) (1,312)
Stock tendered lor payment of withholding laxes 397y (308)
Change in federal funds purchased and securitics loaned or sold under agrezments to repurchase 6,409 10,712
Issuange of long-term debt 18,603 13.904
Payments and redemptions of long-term debt (18,885) {11,281,
Change in deposits 20,584 26,704
Change in short-lerm borrowings (4,574} (186)
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CONSOLIDATED STATEMENT OF CASH FLOWS
(UNAUDITED) (CONTINUED)

Citigroup inc. and Subsidiaries

Three months ended March 31,

Tn miflions of dellars 2017 2016

Net cash provided by financing activities of continuing operations 19,138 $ 38,878
Effect of exchange ratc changes on cash and cash equivalents 340 $ 190
Change in cash and due from banks (T7TH § 1,340
Cash and due from banks at beginning of period 23,043 20,900
Cash and due from banks at end of period 22272 § 22,240
Supplemental disclosure of cash MNow information for continuing opcrations

Cash paid during the period for income taxcs 913 % 688
Cash paid during the period for inlerest 3,250 2,694
Non-cash investing activities

Decrease in goodwill associated with significant disposals reclassified 1o HFS — (30)
Transfers to loans HES from loans 2,800 3,200
Transters to OREO and other repossessed assels 30 36

(1) See Note 2 to the Consolidated Financial Stalements [or further information on significant disposals.

The Notes to the Consolidated Financial Stateinents are an integral part of these Consolidated Financial Statemenis.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (UNAUDITED)

1. BASIS OF PRESENTATION AND ACCOUNTING
CHANGES

Basis of Presentation

The accompanying unaudited Consolidated Financial
Statements as of March 31, 2017 and for the three-month
periods ended March 31, 2017 and 2016 include the
accounts of Citigroup Inc. and its consolidated subsidiaries.

In the opinion of management, all adjustments,
consisting of normal recurring adjustments, necessary for a
lair presentation have been reflected. The accompanying
unaudited Consolidated Financial Statements should be read
in conjunction with the Consolidated Financial Statements
and related notes included in Citigroup’s Annual Report on
Form 10-K for the fiscal year ended December 31, 2016,
(2016 Annual Report on Form 10-K),

Certain financial information that is normally included
in annual financial statements prepared in accordance with
U.S. generally accepted accounting principles (GAAP), but
is not required for interim reporling purposes, has been
condensed or omifted.

Management must make cstimates and assumptions that
atfect the Consolidated Financial Statements and the related
foomote disclosures. Whilc management uses its best
judgment, actual results could differ from those estimates.

As noted above, the Noics Lo Consolidated Financial
Statements are unaudited.

Throughout these Notes, “Citigroup,” “Citi” and the
“Company” refer to Citigroup Inc. and its consolidated
subsidiaries.

Certain reclassifications have been made to the prior
periods’ financial statements and notes to conform to the
current period’s presentation.

ACCOUNTING CHANGES

Accounting for Stock-Based Com pensation

In March 2016, the FASD issued ASU 2016-09,
Compensation- Stock Compensation (Topic 718):
Improvements to Employee Share-Based Payment
Accounting in order to simplify certain complex aspects of
the accounting for income taxes and forfeitures related to
employee stock-bascd compensation. The guidance became
effective for Citi beginning on fanuary |, 2017, Under the
new standard, cxcess tax benefits and deficiencies related (o
employee stock-based compensation are recognized dircetly
within fncome tax expense or benefit in Citi’s Consolidated
Statement of Income, rather than within Additional paid-in
capital. The impact of this change was not maicrial in the
first quarter of 2017. The impact of this change is similarly
not expected to be material for the remainder of 2017 as the
majority of emnployees’ deferred stock-based compensation
awards are granted within the first quaricr of each year, and
therefore vest within the first quaricr ol cach year,
comnmensurate with vesting in equal annual installments.
For additional information on thesc reccivables and
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payables, scc Note 7 to the Consolidated Financial
Statements in Citi’s 2016 Annual Report on Form 10-K.

Additionally, as permitted under the new guidance, Citi
made an accounting policy election to account for forfeitures
of awards as they occur, which represents a change from the
previous requitcment to estimate forfeitures when
recognizing compensation expense. This change resulted in
a cumulativc cllect adjustment to retained earnings that was
not material at January 1, 2017,

Recognition and Mcasurement of Financial Assets and
Financial Liabilities

In January 2016, the Financial Accounting Standards Board
(FASB) issued Accounting Standards Update (ASU) No.
2016-01, Financial Instruments—QOverall (Subtopic 825-10):
Recognition and Measurement of Financial Assets and
Financial Liabilities, which addresses certain aspects of
recognition, measurement, prescniation and disclosure of
financial instruments.

This ASU requires entitics 1o present separately in
Accumulaied other comprehensive income (loss} (AOCIH) the
portion of the total change in the lair value of a liability
resulting from a change in the instruinent-specific credit risk
when the entity has elected 1o measure the lability at fair
value in accordance with the [air value option for financial
instruments. It also requires cquily investments (except
those accounted for under the cquity method of accounting
or those that result in consolidation of the investee) to be
measured at fair value with changes in fair value recognized
in net income, thus eliminating cligibility for the current
available-for-sale category. However, Federal Reserve Bank
and Federal Home Loan Bank stock as well as certain
exchange seats will continue to be presented at cost.

Citi early adopted only the provisions of this ASU
related to presentation of the change in fair value of
liabilities for which the fair valuc option was elected, related
to changes in Citigroup’s own credit spreads in AOCI
effective January 1, 2016. Accordingly, as of the first quarter
2016, these amounts are reflected as w component of AOCI,
whereas these amounts werc previously recognized in
Citigroup’s revenues and nct income. The iinpact of
adopting this amendment resulted in a cumulative catch-up
reclassification from relained earnings to AOCI of an
accumulated after-1ax loss of approximately $15 million at
January 1, 2016. Financial statements for periods prior (0
2016 were not subject to restatement under the provisions of
this ASU. For additional information, see Note 17, Notc 20
and Noltc 21 (o the Consolidated Financial Statements, The
Company is evaluating the effects that the other provisions
ol ASU 2016-01,which are effective on January 1, 2018, will
have on its Consolidated Financial Statements and related
disclosures,



FUTURE APPLICATION OF ACCOUNTING
STANDARDS

Accounting for Financial Instruments—Credit Losscs

.n June 2016, the FASB issued ASU No, 20106-13, Financial
Instruments - Credit Losses (Topic 326). The ASU
introduces a new accounting model, the Currcnt Expected
Credit Losses model {CECL), which requires carlier
recognition of credit losses, while also providing additional
transparency about credit risk.

‘The FASB’s CECL mode! utilizes a lifetime “expected
credit loss” measurement objective for the recognition of
credit losses for loans, held-lo-maturity securities and other
receivables at the time the financial asset is originated or
acquired. The expected credit losses arc adjusted each
period for changes in expected lifetime credit losses. For
available-for-sale securities where fair value is less than cost,
credit-related impairment, if any, will be recognized in an
allowance for credit losses and adjusted each peried [or
changes in expected eredit risk. This model replaces the
multiple existing impairment models in current GAAP,
which generally require that a loss be incurred before it is
recognized.

The CECL nodel represents a significant departure
from existing GAAD and may result in material changes to
the Company’s accounting for financial instruments. The
Company is evaluating the effect that ASU 2016-13 will
have on its Consolidated Financial Statements and refated
disclosures. The impact of the ASU will depend upon the

tate of the economy and the nature ol Citi’s portfolios at the
date of adoption. The ASU will be effective {or Citi as of
January 1, 2020. Early application is permitied lor annunal
porieds beginning January 1, 2019,

Revenue Recognition

In May 2014, the FASB issued ASU No, 2014-09, Revenue
Srom Contracts with Customers, which requires an entity to
recognize the amount of revenue to which it expects to be
entitled for the transfer of promised poods or services to
customers. The Company will adopt the guidance as of
January 1, 2018 with a cumulative-effect adjustment to
opening retained earnings. While the guidance will replace
most existing revenue recognition guidance in GAAP, the
ASU is not applicable to financial instruments and,
therefore, will not impact a majority of the Company’s
revenue, including net interest income.

While in scope of the new guidance, the Company does
not expect a material change in the timing or measureinent
of revenues related to deposit fees. Cili’s credit cardholder
fees and mortgage servicing fees have been concluded to be
out of scope of the standard and therelore will not be
impacted by the issuance of this guidance. The Company
expeets the presentation of expenses associated with
underwriting activity to change from the current reporting
where underwtiting revenue is recorded net of the related
axpenses to a pross presentation where the cxpenscs are
recorded in Other operuting expenses. This change to a gross
presentation will result in an equivalent increase in
underwriting revenue recorded in Commissions and fees and
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associated underwriting expenses recorded in Other
operating expenses; however, this change in prescntation
will not have an impact on fncome from continuing
operations. The Company continues to evaluate the cllcet
that the guidance will have on other revenue streams within
its scope, including the presentation of certain contract
expenses, as well as changes in disclosures required by the
new puidance,

Lease Accounting

In February 2016, the FASB issued ASUJ No. 2016-02,
Leases (Topic 842), which is intended Lo increase
transparency and comparability of accounting for lease
transactions. The ASU will require lessees to recognize all
leases on the balance sheet as lease assets and leasc
liabilities and will vequire both quantitative and qualitative
disclosures regarding key information about leasing
arrangeinents. l.essor accounting is largely unchanged. The
guidance is effective beginning January 1, 2019 with an
option to early adopt. The Company does not plan to early
adopt the ASU. The Company is evalualing the effect that
the standard will have on its Consolidated Financial
Statements, regulatory capital and related disclosures and the
impact is not expected to be material.

Income Tax Impact of Intra-Entity Transfers of Assets
[n October 2016, the FASB issued ASU No, 2016-16,
Income Taxes—Inira-Entity Transfers of Assets Other Than
Inventory, which will require an entity to recognize the
incoine tax consequences of an intra-entity transfer of an
asset other than inventory when the transfer occurs, The
ASU is effective on January 1, 2018 with early adeption
permitted. The Company continues to evaluate the impact of
this standard, which is expected to increase DTAs, with an
associated decrease in prepaid taxes of approximately $500
million.

Subsequent Mcasurement of Goodwill

In January 2017, the FASB issucd ASU No. 2017-04,
Intangibles  Goodwill and Other (Topic 350): Simplifying
the Test for Goodwil! impairment. The ASU simplifies the
subsequent measurement of goodwill impairment by
climinating the requirement to calculate the implied fair
value of goodwill (i.e., the current Step 2 of the goodwill
impairment {est) to measure a goodwill impairment charge.
Under the ASU, the impairment test is simply the
comparison of the fair value of a reporting unit with its
carrying amount (the current Step 1}, with the impairment
charge being the deficit in fair value but not exceeding the
tota) amount of goodwill allocated to that reporting unit, The
simplified one-step impairment test applies to all reporting
units (including those with zero or negative carrying
amounts).

The ASU is effective (or Citi as of January 1, 2020.
Early adoption is pernitied {or interim and annual goodwill
impairment testing dates alier January 1, 2017, The impact
of the ASU will depend upon the performance of the
reporting units and the market conditions impacting the fair
value of each reporting unit going forward.



Clarifying the Definition of a Business

In January 2017, the FASB issued ASU No. 2017-01,
Business Combinations (Topic 805): Clarifying the
Definition of a Business. The definition of a business dircetly
and indirectly atfects many areas of accounting (e.g.,
acquisitions, disposals, goodwill and consolidation}. The
ASU narrows the definition of a business by introducing a
quantitative screen as the first step, such that if substantially
all of the fair valuc of the gross assets acquired is
concentrated in a singlc identifiable asset or a group of
similar Identifiable assets, the set of transferred assets and
activities is not a business. 1f the set is not scoped out from
the quantitative screen, the entity then evaluaics whether the
set meets the requirement that a business include, at a
minimum, an input and a substantive process that together
significantly contribute to the ability to create outputs.

The ASU is effective for Citi as of January 1, 2018, The
ASU will be applied prospectively, with carly adoption
permitied. The impact of the ASU will depend upon the
acquisition and disposal activities of Citi. Il fewer
transactions qualify as a business, therc could be less initial
recognition ol goodwill, but also less goodwill allocated to
disposals.

Premiums on Purchased Callable Debt Securities

In latec March 2017, the FASB issued ASU No, 2017-08,
Receivables—Nonrefundable Fees and Other Costs
{Subtopic 310-20). The ASU changes the period of
amortization of premiums on certain callable debt securities
from the full contractual life of the securily to the earliest
call date of the security. The ASU will not change the
accretion of discounts.

The ASU is effective for Citi as of January 1, 2019
through a curnulative effect adjustment to retained earnings,
with early adoption permitted. This accounting change will
primarily affect Citi’s portfolios of available-for-sale and
held-to-maturity state and inunicipal debt securities. The
Company is evaluating the effect that the standard will have
on its Consolidated Financial Statemenis, but based on a
preliminary analysis, it is expected to result in a cumulative
ellect adjustment reducing retained carnings (primarily
through a reclassification from AOCT} to reflect the shorter
amortization period to the earliest call date for the premiums
on callable debt securities. Under the new guidance, interest
revenue recorded on callable bonds subject to a premium
will decrease before the call date because premiums will be
amortized over a shorter time period.
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Other Potential Amendments to Current Aceounting
Standards

The FASB has issucd a proposed ASU that will provide
targeted improvements to the accounting guidance for
hedging activities. The exposure draft contains many
proposals for improving how the economic results of risk
management are rellected in financial reporting. Specifically,
among other improvements, the ASU is expected to expand
the list of benchmark interest rates and also increase the
ability for entitics to construct hedges of interest rate risk
that hedge only certain cash flows of a hedged item. It
issued in its current form, the ASU is also expected o
modify existing guidance related to the timing and income
statement line recognition of ineffectiveness and components
excluded from hedge relationships and add incremental
disclosures regarding hedging activities.



2. DISCONTINUED OPERATIONS AND SIGNIFICANT
DISPOSALS

Discontinued Operations
"he following sales are reported as Piscontinued operations
within Carporate/Other.

Sale of Egg Banking ple Credit Card Business

Citi sold the Egg Banking plc credit card business in 2011.
Residual costs from the disposal resulted in losses from
Discontinued operations, nct of taxes, of $18 million and $2
million for the three months cnded March 31, 2017 and 2016,
respectively.

Combined Results for Discontinued Operations

The lollowing summarizes financial information for all
Discontinued aperations for which Citi continucs to have
minimal residual costs associated with the sales:

Three months ended

March 31,

in millions of doilars 2017 2016
Total revenues, net of interest expense  § — ¥ —
Incomc (loss) from discontinued

opcrations b (28) 3)
Provision (benefit) for incoine taxes (10) (1)
Income (loss) from discontinued

operations, net of taxes $ (18) § {2)

~ash flows for the Discontinued operations were nol material
.or the periods presentcd.

Signifieant Disposals

The following sales completed during 2017 and 2016 werc
identified as significant disposals. The major classes of asscts
and liabilities derecognized from the Consolidated Balance
Sheet at closing and the income related to each business until
the disposal date are presented below.

Novation of the 80% Primerica Coinsurance Agreement
Lilective January 1, 2016, Citi completed a novation {an
arrangement that extinguishes Citi’s rights and obligations
under a contract) of the Priinerica 80% coinsurance
agreement, which was part of Corporate/Other, to a third-
party re-insurer. The novation resulted in revenues of $404
million recorded in Other revenue {$263 million after-tax)
during the first quarter of 2016. Furthermore, the novation
resulted in derccognition of $1.5 billion of available-for-sale
securities and cash, $0.95 billion of deferred acquisition costs
and $2.7 billion of insurance liabilities.
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Exit of U.S. Mortgage Service Operations

As previously disclosed, Citigroup signed agreements during
the first quarter of 2017 to effectively exit its U.S. mortgage
servicing operations by the end of 2018 to intensify focus on
originations. The exit of the mortgage scrvicing operations
included the sale of mortgage servicing rights and execution of
a subscrvicing agreement for the remaining Citi-owned loans
and certain other mortgage servicing rights. As part of this
transaction, Citi will also transfer certain employees.

This transaction, which was part of Corporate/Other,
resulted in a pretax loss of $331 million ($207 million after
tax) recorded in Other revenue during the first quarter ol 2017.
The loss on sale does not include certain other costs and
charges related to the disposed operation recorded primarily in
Operating Expenses in the first quarter of 2017, resulting in a
total pretax loss of $382 million. As part of the completed sale,
Citi derccognized a total of $1,162 million of servicing related
assets, including $1,046 million of mottgage servicing rights,
related to approximately 750,000 Fannie Mae and Freddie
Mac held loans with outstanding balances of approximately
$93 billion. Excluding the loss on sale and the additional
charges recorded during the current peried, income before
taxes for the disposed operation was immaterial for the three
months ended March 31,2017 and 2016.

Sale of CitiFinancial Canada Consumer Finance Business
On March 31,2017, Citi sold CitiFinancial Canada
(CitiFinancial), which was part of Corporate/Other, including
220 retail branches and approximately 1,400 employees. As
part of the sale, Citi derecognized total assets of
approximately $1.9 billion, including $1.7 billion consumer
loans (net of allowance), and total liabilitics of approximately
$1.5 billion related to intercompany borrowings, which were
settled at closing of the transaction. Separately, during the first
quarter of 2017, CitiFinancial settled $0.4 billion of debt
issued through loan securitizations. The transaction generated
a pretax gain on sale of $350 million recorded in Other
revenue (3178 million after-tax).

Income before taxcs, excluding the pretax gain on sale,
was as follows:

Three months ended
March 31,

2017 2016

I miltions of deffars

[ncome hefore taxes $ 30 % 21




3. BUSINESS SEGMENTS

Citigroup’s activities are conducted through the Globa!
Censumer Banking (GCB) and lnastitutional Clients Group
({CG) business segments. 1n addition, Corporate/Other
includes activities not assigned to a specific business segment,
as well as certain North America and international loan
portfolios, discontinued operations and other legacy assets.

The prior-peried balances reflect reclassifications to
conform the presentation for all periods to the current period’s
presentation. Effective January 1, 2017, financial data was
reciassified to reflect:

» the reporting of the remaining businesses and
porifolios of assets of Citi Holdings as part of
Corporate/Other which, prior to the [irst quarter of 2017,
was a scparately reported business scgment;

*  the re-attribution of certain treasury-rclated costs between
Corporate/Other, GCB and ICG;

> the re-attribution of regional revenucs within /CG; and

*  certain other immaterial reclassificaiions,

Citi’s consolidated results remain unchanged for all periods
presented as a result of the changes and reclassifications
discussed above.

For additional information regarding Citigroup’s business
segments, see Note 3 to the Consolidated Financial Statements
in Citi’s 2016 Annual Report on Form 10-K.

‘The following table presents certain information
regarding the Company’s continuing operations by scgment;

Three months ended March 31,

Revenues,
net of interest expense'

Provision (benefits)
for income taxes

Income (Joss) from
continuing operations®

Identifiable asscts

In mitfions of doflars, except March 31, December 31,
identifiable assets in billions 2017 2016 2017 2016 07 2016 2017 2016
Global Consumer Banking 8 7817 % 7.714 18 584 % 634 |§ 1,003 § 1,194 |$ 412 § 412
Tastitutional Clients Group 9,126 7.895 1,375 764 3,011 1,869 1,314 1,277
Corpovate/Other 1,177 1,946 {96) 81 104 445 96 103
Total $ 18,120 § 17,555 |% 1,863 § 1479 |% 4,118 § 3,508 1% 1,822 § 1,792
(1} Includes lolal revenues, net of interest expense (excluding Corporate/Other), in North America of $8.3 hillion and $7.8 billion; in £AE4 of $2.8 billion and §2.2

billion; in Latin America of $2.3 billion and $2 2 billion; and in Asiz o $3.5 billion amd $3 4 billion for the three months ended March 31, 2017 and 2016,
respectively. These regional numbers exclude Corporate/Other, which largely operates within the 1.8,

2)

Includes pretax provisions for credit losses and for benefits and claims in the GCB results of $1.8 billion and $1.5 billion; in the /O results of $(205) million and

$390 mitlion; and in the Corporate/Other resnlts of $32 million and $170 million for the three months ended March 31, 2017 and 2016, respectively,
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4. INTEREST REVENUE AND EXPENSE

Interest revenue and Interest expense consisted of the following:

Three months ended

N Mareh 31,

In miflions of doliars 2017

Interest revenue

Loan interest, including fees 9,947 | 9,760
Deposils with banks 295 219
Federal funds sold and securities borrowed or purchased under agrecments to resell 661 647
Investments, including dividends 1,960 1,855
Trading account assets" 1,266 1,434
Other interest 294 252
Total interest revenue 14,423 14,167
Interest expense

IDeposils® 1435 1,204
Federal funds purchased and securities loaned or sold under agreements to repurchase 493 502
Trading account liabilities!" 147 88
Short-term borrowings 199 160
[ong-term debl 1,312 1,046
Total interest expense 3,566 % 2,940
Net interest revenue 10,857 11,227
Provision for loan losscs 1,675 1,886
Net interest revenue after provision for loan losses 9,182 9,341

(1) Intcrest expense on frading account Habilities of 100 is reported as 4 reduction of interest revenue from Yrading account assets.

2)  Includes deposit insurance fees and charges of $303 million and $235 millien for the three months ended March 31, 2017 and 2016, respectively.
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5. COMMISSIONS AND FEES

‘The primary compenents of Citi's Commissions and fees
revenue are investment banking fees, trading-related [ces, fees
related to frade and securities services in /CG and credit card
and bank card fees. For additional information regarding

certain components of Commissions and fees revenue, see
Note 5 to the Consolidated Financial Statemenis in Citi’s 2016
Annual Report on Form 10-K.

The following table presents Commissions and fees
revenue:

Three months ended March 31,

Tut miltions of dollars 2017 2016

Investment banking h 862 % 574
Trading-related 572 601
Trade and securities scrvices 390 406
Credil cards and bank cards 311 271
Corporate financc!™ 169 123
Other consumer® 164 158
Checking-relaled 120 116
Loan servi¢ing 86 96
Other 85 118
Total commissions and fees h 2,759 % 2,463

(1} Consists primarily of fees carned from structuring and underwriting loan syndications
{2} Drimarily consists of fees for investment [und administration and management, third-party collections, commereial demand deposit accounts and coHain ¢redit

card services.

6. PRINCIPAL TRANSACTIONS

Citi’s Principal transactions revenue consists of realized and
urwrealized gains and losses from trading activities, For
additional information regarding Principal transactions
revenue, sec Nole 6 to the Consclidated Financial Statements
in Citi’s 2016 Annual Report on Form 10-K.

The fellowing table presents Principal transactions
revenue:

Three months ended March 31,

In mitlions of deflars 2017 2016

Globul Consumer Banking" b 149 § 143
Institutional Clients Group 2,668 1.576
Corporate/Other 208 121
Total Citigroup 3,022 % 1,840
Interest rate risks' 1,766 % 807
Forcign cxchange risks® 588 613
Equity risks® 188 50
Commodity and other risks'™ 90 144
Credit products and risks®® 390 226
Total b 3022 % 1,840

(13 Primarity rclates (o loreign exchange risks.

(2} Includes revenucs from government securitics and corporale debt, municipal securitics, morlgage securilies and other debt instrumenis. Also includes spot and
forward trading ol currencies and exchange-traded and over-the-counter (O'1'C) currency options, upticns on fixed income sceurilics, interest rale swaps, currency
swaps, swap oplions, cups and floors, financial Mures, OTC options and forward contracts on [ixed incomnie securities.

(3} Includes revenues from foreign exchange spol, forward, oplion and swap contracts, as well as foreign currency translation {FX translation) gains and losses.

(#)  Includes revenues [rom commen, preferred and convertible preferred stock, convertible corporale debt, equity-linked notes and cxchange-lraded and OTC cquity

options and warranls.

{3) Primarily includes revenues from crude oil, retingd oil products, natural gas and other commodities tades.

{6) Includes revenues from structured credit products.

101



7. INCENTIVE PLANS

For additional information on Citi’s incentive plans, see Note
7 to the Consolidated Financial Statements in Citi’s 2016
\nnual Report on Form 10-K.

8. RETIREMENT BENEFITS

For additicnal information on Citi’s retiremcnt benefits,
see Note 8 to the Consolidated Financial Statements in
Citi’s 2016 Annual Report on Form 10-K.

Net (Benefit) Expense

‘The following table summarizes the components of net
{benefit) expense recognized in the Consolidated Statement
of Income for the Company’s pension and postretirement
plans for Significant Plans and All Other Plans:

Three months ended March 31,

Pension plans

Postretirement benefit plans

U.S. plans Non-U.S. plans U.S. plans Non-U.S. plans

In mittions of dollars 2017 2016 2017 2016 2017 2016 2017 2016
Qualified plans
Beneflts earned during the period $ 1% 1 8 3o % 38 8 — % — 3 2% 3
Interest cost on benelit obligation 132 141 71 73 6 8 24 24
Expecled relurn on plan assels (216) (218) (70) (72) n (2} (21) (21)
Amortization of unrecognized

Prior service benefit — — (1 — — — {2) (3)

Net actuarial loss (gain} 41 36 16 19 (1} — 8 8
Curtailment gains' — — — {3) — — — —
Sctticment loss™? — — — 1 — — — —
Net qualified plans (benefit) expense % 42) $ 40) $ 52 % 56 % 4 3 6 8 11 3 11
Nongualiflied plans expense 10 10 — — — — — —
Total net (benefit) expense b B3 s 3»H 8 52 % 56 8§ 4% 6 8 11 3 11

(1) (Ciains) losses due to curtailment and setflcment relate to repositioning and divestilure activities.
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Funded Status and Accumulated Other Comprehensive Income (AQCI)
The following tables summarize the funded status and amounts recognized in the Consolidated Balance Sheet for the Company’s

Significant Plans.

Three months ended March 31, 2017

Pension plans Postretirement benefit plans

In millions of doflars L.8, plans Non-U.S. plans U.S. plans Neon-U.S. plans

Change in projected benefit obligation

Projecicd benefit obligation at beginning of year $ 14,000 $ 6,512 § 686 $ 1,141

Plans measured annually (28) (1,784) — (303)
Projected benctit obligation at beginning of year- - Significant Plans ~ $ 13,972 % 4,738 % 686 % 838

Benefits earned during the period 1 21 — 2

Interest cost on benefil obligation 139 60 6 20
Plan amendmenis — 5 — —
Actuarial loss 72 134 3 39
Benelils paid, net of participants’ contribulions (187) (75) (16) (11)
Troreign exchange impact and other — 657 — 84
Projected benefit obligation at period end—Significant Plans $ 13,997 § 5540 % 679 § 972

Three months ended March 31, 2017

Pension plans Postretirement benefit plany

In millions of dollars U.S. plans Non-U.S, plans U.S. plans Non-U.S, plans

Change in plan assets

Plan assets at fair valuc at beginning of year 3 12,363 % 6,149 % 129 % 1,015

Plans measured annually — (1,167) —_ (11
Plan asscts at fair value ai beginning of ycar—Significant Plans $ 12,363 % 4982 § 129 % 1,004

Actual return on plan assets 333 179 4 30

Company contributions, net of reimbursements 13 13 12 —

Plan patticipanis’ contributions — 1 — —
Benelils paid, net of government subsidy (187) (76) (16) (11)
Foreign exchange impact and other — 7806 — 99

Plan assets at fair value at period end—Significant Plans $ 12,522  § 5885 § 129 § 1,128

Funded status of the Significant Plans

Qualified planst" $ (778) § 345 3 (550) $ 156

Nonqualified plans (697) — — —

Funded status of the plans at period end—Significant Plans 5 (L475) § 345 8§ {(550) % 156

Net amount recognized

Benefit assct b — 3 801 % — % 156

Benefit liabilily (1,475) (456) (550} —

Net amount recognized on the balance sheet—Significant Plans  $ (1475 § M5 % (550 % 156

Amounts recogoized in AQCT

I'rior service benetit 5 — 32 % — 8 92

Net actuarial gain (loss) (6,795) (921) 104 372)
Net amount recognized in eqoity (pretax)—Significant Plans $ (6,795) % (889) % 104 § (280)
Accumulated benefit obligation at period end—Significant Plans 13,991 § 5272 § 679 § 972

(1) The US. qualified pension plan is fully lunded under specified Lmployee Retirement Tncome Security Act of 1974, as amended (FRTSA), funding rules as of

Januvary 1, 2017 and no minimum required lunding is expected for 2017,



The following table shows the change in AOC] related to the Company’s pension, postrelircment and post employment plans:

Three months ended Year ended December
I miflions of dollars March 31, 2017 31,2016
Beginning of period balance, net of tax‘"? $ (5,164) % (5.116)
Acluarial assumptions changes and plan experience (248) (854)
Net asset gain due to difTerence between actual and expected returns 253 400
Net amortization 56 232
Prior service (cost) credit (5) 28
Curtailmentsettlement gain® — 17
Foreign exchange impact and other (58) 99
Change in delerred taxes, net (103 30
Change, net of tax $ (12) % (418)
End of period balance, net of tax{"® $ 5,176)  $ (5.164)

() SccNoic 17 to the Consolidated Financial Statements for further discussion of net AOCI balance.
2y Includes nel-of-tax amounts for certain profit sharing plans outside the U.S.
(3)  Guains due (o curlaitment and settlement relate 1o reposilioning and divestiture activilies.

The discount rates utilized at period-end in determining

Plan Assumptions the pension and postretirement benefit obligations for the
The discount rates utilized during the period in determining Significant Plans are as follows:
the pension and postretirement net (benelil) expense for the
— . Plan obiigations
Significant Plans are as follows: isrmrod discotmt
rates at period ended  Mar, 31, 2017 Dec. 31, 2016
Net benefit Three months ended .
fexpense) assumed U.S. plans
dfsqom:t rofes Mar. 31, Mar. 31, Qualificd
during the period 2017 Dec, 31, 2016 2016 pension 4.05% 410%
U.8. plans Nonqualified
Qualified pension 3.95 4,00
pension 4.10% 3.55% 4.40% Postretirernent 31.85 3.90
Nonqualitficd 400 Non-U.8. plans
3| . . 35 .
persion 0 343 433 Pension 0.55-10.45 0.60-11.00
Postrctirement 3.90 3.30 420 Weighted
Non-1.5. plans average 4.83 5.08
Pension 0.60-11.00  0.20-11.55  0.75-13.20 Postrelirement 925 9.65
Weighted
average 5.08 4.42 3.37 Sensitivities of Certain Key Assumpfions
Posiretirement 9.65 8.25 3.60 The following table summarizes the estimated effect on the

Company’s Significant Plans quarterly expense of a one-
percentage-point change in the discount rate:

Three months ended March 31, 2017

One-percentage- Onec-percentage-
In millions of dollars point increase peint decrease

Pension
U.S. plans $ 78 (1)
Non-U.S, plans (5) 7
Postretirement
1.5 plans h — 5 —
Non-1],5. plans 2) 2
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Contributions

For the U.S. pension plans, there were no required
minimum cash contributions during the [lirst three months
of 2017.

The following table summarizes the Company’s actual
contributions for the three months ended March 31, 2017
and 2016, as wcll as estimated expected Company
contributions for the remnainder of 2017 and the actual
confributions made in the second, third and lourth quarters

of 2016.
Pension plans Postretirement plans
U.S. plans ! Non-U.S. plans U.S. plans Non-U.S. plans
In milfions af dollars 2017 2016 2017 20186 2017 2016 2017 216

Company contributions™ for the three months ended March31 8§ 13§ 15 8§ 34 $ 32 § 12 $ 6 3 28 2

Company contributions made or cxpected to be made during the
remainder of the year 43 541 105 94 —_ — 6 7

{1) 'Lhe U.8. pension plans include benefits paid dirceily by the Company for the nonqualificd pension plans.
(2) Company confributions are composed of cash contribulions made to the plans and benefits paid directly by the Company.

Defined Contribution Plans
The following table summarizes the Company’s
contributions for the defined contribution plans:

Three months ended

March 31,
In millions of doflars 2017 2016
U.S. plans $ 98 $ 96
Non-11.8. plans 69 68

Post Employment Plans

The following table summarizes the compenents of net
expense recognized in the Consolidated Statemeut of Income
for the Company’s U.S. post employment plans:

Three months ended

March 31,

In millions of dollars 2017 2016
Service-related expense
Interest cost on benefit obligation % — 5 1
Amortization of unrecognized

Prior service benefit [t3] 8

Net actuarial Joss 1 I
Tolal service-related beneflt s s (6
Non-service-related expense $ 8 5 b3
Total net benefit expense $ 1% 2
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9. EARNINGS PER SHARE

The following table reconciles the income and share data used in the basic and diluted earnings per sharve (EPS) computations:

fn milfions, except per-share amounts

Three months ended

March 31,

2017 2016

Income from continuing operations before attribution of nencontrolling interests h ) 4,118 § 3,508
Less: Noncontrolling interesis from continuing operations 10 5
Net income from continuing operations (for EP'S purposes) $ 4,108 £ 3503
Income {loss) from discontinued operations, net of taxes {18) (2)
Citigroup's net income $ 4090 § 3,501
Less: Preferred dividends' 301 210
Net income available to common shareholders b 3,789 § 3,291
Less: Dividends and undistributed carnings allocated to employee restricted and deferred shaves with

nonforfeitable rights to dividends, applicable to basic EPS 55 40
Net income allocated to common shareholders for basic EPS $ 373§ 3,251
Net income allgcated to commaon shareholders for diluted EPS 3,734 3.251
Weighted-average common shares outstanding applicable to basic EPS 2,765.3 2,943.0
Cifect of dilutive securitics™

Options'® 0.2 0.1
Adjusted weighted-average common shares outstanding applicable to diluted EPS™ 2,765.5 2,943.1
Basic earnings per share!™
Income from continuing operations b 1.36 § 1.11
Discontinued operations (0.01) —
Net income ] 135 § 1,10
Diluted earnings per share™
Incoine from continuing operations b} 1.36 § L.11
Discontinucd operations (0.01) —_
Net income $ 135 % 1,10

{1y During the first quarier of 2017, Citi distributed $301 million in dividends on its outstanding preferred stock. As ol March 31, 2017, Citi estimates it will distribute
preferred dividends of approximately $912 million during the remainder of 2017, in each case assuming such dividends are declared by the Cili Board of

Dircetors.

(2)  Warran(s issucd to the 1.5 Treasury as part of the Troubled Asset Relief Program (TARP) and the loss-sharing agreenent (all of which were subsequently sold o
the public in January 20113, with exercise prices of $178.50 and $105.71 per share for approximately 21.0 million and 25.5 million shares of Citigroup common
stock, respectively, Both warrants were not included in the computation of earnings per share in the three months ended March 31, 2017 and 2016 because they

were anti-dilutive,

(3) During the Lirst quariers of 2017 and 2016, weighted-average options to purchase 0.9 million and 6.2 miliion shares of common stock, respectively, were
outstanding, bul not included in the computation of carnings per share because the weighted-average exercise prices of $201.01 and $69.88 per share, respeclively,

wire anti-dilulive.

(4)  Due to rounding, common sharcs oulstanding applicable to basic EPS and the effect of dilutive sccurities may not sum to common shares outstanding applicable (o

diluied EPS.

(5) Due lo rounding, earnings per share on conlinuing operalions and discontinued operations may not sum to carnings per share on net incnine.
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10. FEDERAL FUNDS, SECURITIES BORROWED,
LOANED AND SUBJECT TQO REPURCHASE
AGREEMENTS

For additional information on the Company’s resale and
repurchase agreements and sccuritics berrowing and lending
agreements, see Note 11 to the Consolidated Financial
Statements in Citi’s 2016 Annual Repert on Form 10-K.

Federal funds sold and securities borrowed or purchased
under agreements to resell, al their respective carrying values,
consisted ol the following:

Mareh 31, December 31,
In millions of dotfars 2017 2016
Iederal funds sold $ — ¥ —
Sccuritics purchased under
agrecments to resell 134,924 131,473
Deposits paid for securities
borrowed 108,005 105,340
Total™” $ 242,929 § 236,813

Federal funds purchased and securities loaned or sold
under agreements (o repurchase, al their respective carrying
values, consisted of the following:

March 31, Dccember 31,
fn mitlions of dollars 2017 2016
Federal funds purchased $ 133 § 178
Securities sold under agreements
to repurchase 133,129 125,685
Deposils received [or securities
loaned 14,968 15,958
Total'! b 148,230 § 141,821

{1} The above tables do not include securities-for-securities lending
transactions ol $11.8 billion and $9 3 billion at March 31, 2017 and
December 31, 2016, respeclively, where the Company acts as lender and
reecives scouritics (hal can be sold or pledged as collateral. In these
transactions, the Company recognizes the securities received at fair
value within Other assets and the obligation to return those securities as
a liability within Arokerage pavables.

It is the Company’s policy to take possession of the
underlying collateral, monitor its market value relative to the
amounts due under the agreements and, when necessary,
require prompt transfer of additional collateral in order to
maintain contractual margin protection. For resale and
repurchase agreements, when necessary, the Company posts
additional collateral in order to maintain contractual margin
protection.

A substantial portion of the resale and repurchase
agreements is recorded at fair value, as described in Notes 20
and 21 to the Consolidated Financial Statements. The
remaining portion is carried at the amount of cash initially
advanced or received, plus accrued interest, as specificd in the
respective agreements.

A substantial pertion of securitics borrowing and lending
apreements is recorded at the amount ol cash advanced or
received. The remaining portion is recorded al (air value as the
Company elected the fair value option lor certain securities
borrowed and loaned portfolios, as described in Note 21 to the
Consolidated Financial Statements. With respect to securities
loaned, the Company receives cash collateral in an anount
generally in excess of the markel valuce of the securities
loaned. The Company monitors the market value of securities
borrowed and securities loaned on a daily basis and obtains or
posts additional collateral in order to maintain contractual
margin protection.

The following tables present the gross and net resale and
repurchase agreements and securitics borrowing and lending
agreements and the related oflsctting amount permitted under
ASC-210-20-45. The tables also include amounts related to
financial instruments that are not permitied Lo be offset under
ASC-210-20-45, but would be eligible lor olTsctting to the
extent that an event of default occurred and a legal opinion
supporting enforceability of the ofisciling rights has been
obtained. Remaining exposures continuc 1o be secured by
financial collateral, but the Company may not have sought or
been able to obtain a legal opinion evidencing enforceability
of the offsetting right.

As of March 31, 2017

Gross amounts
offset on the
Consolidated

Gross amounts
of recognized

Amounts
not offset on the
Consolidated Balance
Sheet but eligible for
olTselling upon Nel

Net amounts of
assets included on
the Consclidated

In mitfions of dollars assets Balance Sheet'" Balance Sheet' counterparty default™  amounts*®
Securilies purchased under agreements to

resell b 185,844 § 50,920 $ 134,924 § 102,227 § 32,697
Deposits paid for sccuritics borrowed 108,005 — 108,005 20,622 87,383
Total b 293,849 § 50,920 § 242,929 % 122,849 § 120,080
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Gross amounts

Gross amounts
offset on the

Net amounts of

ltabilities included on

Amounts
not offset on the

Consolidated Balance
Sheet but eligible for

. of recognized Coosolidated the Consolidated offsetting upon Net
“n miflions of dolars liabilities Balance Sheet'! Balance Sheet™ counterparty default™  amounts™
Sceuritics sold under agrcements to
repurchase h 184,049 § 50,920 % 133,129 § 46,956 $ 66,173
Deposits reccived for sceuritics loaned 14,968 — 14,968 3,447 11,521
Total % 199,017 § 50,920 $ 148,097 § 70,403 & 77,094
As of December 31, 2016
Amounts
not offset on the
Gross amounts Net amounts of Consolidaied Balance

Giross amounts offsct on the assets included on Sheel bul eligible for

of recognized Consolidaled the Consolidated olfselling upon Net
In millions of dollars asscts Balunce Sheet!” Balance Sheet®® counlerparty default™ amounts™
Securities purchased under agreements to
resell 5 176,284 § 44811 131,473 ¢ 102,874 § 28,599
Deposits paid for seeurilies borrowed 105,340 — 105,340 16,200 89,140
Total $ 281,624 % 44,811 $ 236,813 119,074 § 117,739

Amounts
not oflset on the
Gross amounts Net amounts of Consolidated Balance

Gross amounts offset on the liabililies ingluded on Sheet but eligible for

of recognized Consolidaled the Consolidated ollsclting upon Net
In miltions of dotlars liubilities Balance Sheet” Balance Sheet™ counterpurty delawdt™ amounls™
Securities sold under agreements to
rcpurchasc hY 170,496 § 44,811 125,685 63,517 % 62.168
Deposits received for securitics loancd 15,958 — 15,958 3,529 12,429
Total 3 186,454 § 44 811 % 141,643 ! 67,046 § 74,597

{1} Includes financial instruments subject to enforceable master netting agreements hal are permiticd (o be olfsel under ASC 210-20-45,

{2) The total of this column for cach period excludes Federal funds sold/purchased See tables above.

{3) Ingludes financial instruments subject to enforceable master netting agresments that are nol permitled 1o be ollset under ASC 210-20-45, but would be eligible for
oflsetiing to the extent that an cvent of default has occurred and a legal opinion supporting enforceabilily of the ollsclling right has been obtained.

{4) Recmaining exposures continue to be secured by financial collateral, but the Company may nul have sought or becn able (o obtain a legal opinion cvidencing,

cnforeeability of the offsciting right.

The fellowing tables present the gross amount of liabilities associated with repurchase agreements and securities lending agreements,

by remaining contractual maturity:

As of March 31, 2017

Open and Up to 30 Greater than
In millions of dolfars overnight days 31-90 days 90 days Total
Securities sold under agreements to repurchase $ 82,260 $ 55,581 % 20,438 § 25,770 1% 184,049
Deposits received for securities loaned 9,997 1,274 2,062 1,635 14,968
Total 3 92,257 § 56,855 $ 22,500 § 27,405 1% 199,017

As ol December 31, 2016

Qpen and Grealer than
In millions of dollars overnight Upto30days 3190 days 90 days Total
Securilies sold under agreements Lo repurchasc 3 79,740 § 50,399 % 19396 4 20,961 | % 170,496
Deposits received for securilies foaned 10,813 2.169 2,044 932 15,058
Total 5 90,553 % 52,568 % 21440 8§ 21,893 |$ 186,454
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‘The following tables present the gross amount of liabilities associated with repurchase agreements and securities lending agreements,

by class of underlying collateral:

As of March 31, 2017

Securitics
Repurchase lending

i milliomys of dollars agreements agreements Total

ULS. Treasury and lederal agency sceuritics 5 67.821 § 7818 67,899
State and municipal sccurities 794 — 754
Foreign government sccuritics 65,167 1,145 66,312
Corporate bonds 19,098 698 19,796
Equity securiiies 10,756 12,593 23,349
Mortpage-backed securities 10,428 — 10,428
Assel-backed securitics 6,016 — 6,016
Other 3,969 454 4,423
Total R} 184,049 % 14,968 | § 199,017

As ol December 31, 2016
Seccuritics
Repurchase lending

In millions of doflars dirresments agreemenls Total

U.S. Treasury and federal agency sccuritics b 66,263 % -1% 66,263
State and municipal securitics 334 - 334
Toreign government sccuritics 52,988 1,390 54,378
Corporatc bonds 17,164 630 17,794
Lquity sccuritics 12,206 13,913 26,119
Morgage-backed securities 11,421 — 11,421
Assel-backed securities 5.428 5,428
Other 4,692 25 4,717
Total ¥ 170496 § 15,958 [$ 186,454
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11, BROKERAGE RECETVABLES AND BROKERAGE
PAYABLES

"The Company has receivables and payables for financial
Mstruments sold to and purchased from brokers, dealers and
customers, which arise in the ordinary course ol business.

For additional information on thesc rcecivables and
payables, see Note 12 to the Consolidated Financial
Statements in Citi’s 2016 Annual Report on Form 10-K,

Brokerage receivables and Brokerage payables
consisted of the following:

March 31, December 31,
in millions of doflars 2017 2016
Receivables from customcrs b 12,452 § 10,374

Receivables rom brokers,
dealers, and clearing

organizations 24,436 18,513
Total brokerage receivablest! § 36,888 § 28,887
Payables to customers $ 37,769 % 37,237
Payables to brokcrs, dealers,

and clearing organizations 21,886 19,915
Total brokerage payables' b 59,655 4% 57,152

{1} [Includes brokerape receivabies and payables recorded by Citi broker-
dealer entitics that are accounted for in accordance with the AICPA
Accounting Guide for Brokers and Dealers in Securities as codified in
ASC 940-320.

12, INVESTMENTS

For additional information regarding Citi’s investment portfolios, including evaluating investments for other-than-temporary
impairment, see Note 13 to the Consolidated TFinaneial Statements in Citi’s 2016 Annual Report on Form 10-K,

Overview
The following table presents Citi’s investinents by category:

March 31, December 31,
In millions of doflars 2017 2016
Securitics available-for-sale (AFS) b 290,282 § 209,424
Debt sceuritics held-to-maturity (HTM) 47,942 45,667
Non-marketable equity securities carricd at fair valuc™ L,529 1,774
Non-marketable equity securities carricd at cost™ 6,080 6,439
Total investments $ 345833 § 353,304

(1}  Cuarried at adjusted amortized cost basis, ncl of any credit-related impairment.
(2)  Unrealized gains and losses [or non-markclablc cquity scouritics carricd at fair value are recognized in earnings.
(33  Primarily consists of shares issued by the Federal Reserve Bank, Federal Home Loan Banks and various clearing houses of which Citigroup 15 a member.,

The following table presents interest and dividend income on inyesiments:

Three months ended March 31,

I millions of dotlars 2017 2016

‘Taxable inlerest b 1,760 § 1,677
Interest exempl from U8, federal income tax 146 143
Dividend incomce 54 a5
Total interest and dividend income $ 1,960 % 1,855
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The following table presents realized gains and losses on the sales of investments, which excludes losses from other-than-temporary
impairment (O'1'I'T):

Three months ended March 31.

In miftions of dofiars 017 2016

(ross realized invesiment gains 5 288 $ 379
(Giross realized investment losses (96) (193)
Net realized gains on sale of investments 5 192 § 186

Securities Available-for-Sale
The amortized cost and fair value of AFS securities were as follows:

March 31, 2017 Dceember 31, 2016
Gross Gross (ross (ross
Amortized unrealized unrealized Fuir Amortized unrcalized unrcalized Fair

In miflions of dollars cust gains losses value cost gaing losscs value
Securities AFS
Mortgage-backed securities!”
LS. government-sponsored agency
guarantccd $ 35951 % 41 3 489 § 35,703 |8 38663 § 248 % 506 § 38,405
Prime 2 — — 2 2 — — 2
All-A i) 9 — 47 43 7 — 50
Non-U, 5. residential 3,416 31 22 3425 3,852 13 7 3,858
Commercial 360 1 1 360 357 2 1 358
Total mortgage-backed securities $ 39767 § 282 % 512 § 353718 42917 § 270 & 514§ 42,673
U.S. Treasury and federal agency
securities
U.S. Treasury § 107543 § 637 % 396 $107,784 |$ 113,606 § 629 § 452 $ 113,783
Agency obligations 9,910 23 70 9,863 9,952 21 85 9,888
Taotal U.S. Treasury und lederal agency
sccuritics § 117453 § 660 $ 466 $117,647 % 123,558 % 650 § 337 § 123,671
Statc and municipal § 10,228 & 81 % 684 & 906025|% 10,797 $ 80 % 757§ 10,120
Foreign govermmenl 99,974 623 467 100,130 98,112 590 354 98,148
Corporate 15,897 91 109 15,879 17,195 105 176 17,124
Asset-backed sceuritics'? 6,522 9 8 6,523 6,810 6 22 6,794
Other debt sceurities 550 —_ — 550 503 —_ —_ 303
Total debt sccurities AFS § 290,391 § 1,746 % 2,246 $289,891 |f 299,892 § 1,701 § 2,560 §29%,033
Marketable equity securities AT'S $ 68 § 28 8 58 391 |$ 377 % 20 % 6% 391
Total securities AFS $ 200,759 § 1,774 § 2,251 $290,282 |§ 300,269 $ 1,721 & 2,566 $299.424

(13 The Company invests in mortgage-backed and assct-hacked sceurilics. These securitizalions are generally considered VIEs, The Company’s maximum exposure Lo
loss Irom [hese VIEs is equal to the carrying amount of the sceurities, which is reflected i the table above. For mortgage-backed and assel-backed securilizations in
which the Company has other involvement, sec Note 18 to the Consolidated Financial Statements.
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The following shows the fair value of ATS sccurities that have been in an unrcalized loss position:

Less than 12 months 12 months or longer Total
Gross Gross Gross
Fair unrealized Fair unrealized Fair unrealized

In milfions of dollars value losses value losses value losses
March 31, 2017
Securities AFS
Mortgage-hacked scouritics

U.8. government-sponsored agency guarantecd § 2149 $ 423 § 2,043 % 66 |5 23,539 § 489

Non-U.S. residential 423 1 803 21 1,226 22

Commercial 91 1 49 — 140 1
‘Total morigage-backed securitics § 22,010 % 425 8§ 2895 § B7|8 24905 § 512
U.S. Treasury and federal agency securities

1J.8. Treasury $ 38221 % 393 % 955 § 3% 3917 § 3%

Agency obligations 6,099 70 145 — 6,244 70
Total U.S. Treasury and federal agency sccuritics $ 44320 § 463 § 1,100 § 31§ 45420 § 466
Statc and municipal $ L039 % 47 § 2,883 § 63718 3922 § 684
Foreign government 33,770 173 11,624 294 45,394 467
Corporate 6,278 93 381 16 7,159 109
Asset-backed securilies 221 — 1,369 8 1,590 4
Other debt sceurities 70 — — — 70 —
Marketable cquity scourities AFS 13 1 66 4 79 5
Tutal securities AFS $ 107,721 § 1,202 § 20818 § 1,049 (% 128,539 § 2,251
December 31, 2016
Seccurities AFS
Mortgage-backed sceurities

1).S. government-sponsorcd agency guaranieed $ 23,534 % 436 § 2236 § 701% 25770 % 506

Prime ! — - — ] —

Non-U.S. residential 486 — 1,276 7 1,762 7

Commoercial 75 | 58 — 133 1
Total mortgage-backed securities $ 24,09 $% 437 § 3,570 % T7|$ 27,666 % 514
U.S, Treasury and federal agency securitics

U.S. Treasury $ 44342 % 145 & 1,335 § 71$ 45,677 § 452

Agency obligations 6,552 83 250 2 6,802 85
Total U.S. Treasury and federal agency securities $ 50,894 § 528 8 1,585 § 9l$ 52,479 § 537
Stale and municipal $ 1,616 % 5 % 3,116 % 70218 4732 % 757
Foreign government 38,226 243 8,973 311 47,199 534
Corporate 7,011 129 1,877 47 8,888 176
Assct-backed sceurities 411 — 3213 22 3,624 22
Other debt sceuritics 5 — — — 5 —
Murketlable equity securitics AFS 19 2 24 4 13 6
Total securities AFS $ 122278 3% 1394 § 22358 % 1,172 |$ 144,636 § 2,566
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The following table presents the amortized cost and fair value of AFS debt sccuritics by contractual maturity dates:

March 31, 2017 Dccember 31, 2016

Amortized Fair Amortized Fair
In miftions of doffars cost value cost value
Mortgage-backed securities'”
Due within 1 ycar 5 127 § 127 |% 132 § 132
After 1 but within 3 years 633 035 736 738
After 5 hul within 10 ycars 1,888 1,877 2,279 2,265
Aller 10 years™ 37,119 36,898 39,770 39,538
Total F 39767 §  39537|% 42917 § 42,673
U.S. Treasury and federal agency securities
Due within 1 year $ 4,182 % 4,161 |5 4,945 § 4,945
After 1 bui within 5 years 101,314 101,367 101,369 101,323
Aller 5 but within 10 years 11,920 12,082 17,153 17,314
After 10 years®® 37 37 91 89
Total $ 117453 § 117,647 ($ 123,558 § 123,671
State and municipal
Due within 1 year $ 2,057 % 2,057 |% 2,093 § 2,092
Aller 1 but within 5 years 2,675 2,674 2,668 2,662
Aller 5 but within 10 years ne 316 335 334
After 10 years? 5,177 4,578 5,701 5032
Total £ 10228 § 9,625|% 10,797 $ 10,120
Foreign government
Due within 1 year $ 31,111 8 31,1403% 32,540 § 32,547
Aller 1 butl within 5 years 53,827 53,747 51,008 50,881
Aller 5 but within 10 yecars 12,402 12,478 12,388 12,440
After 10 years® 2,634 2,765 2,176 2,280
Total $ 99974 § 100,130 (% 98,112 § 98,148
All other™
Due within [ year $ 3443 3 3,243 |% 2,629 § 2,628
Aller | but within 5 years 10,306 1,526 12,339 12,334
Aller 5 but within 10 ycars 6,250 6,242 6,566 6,528
After 10 years® 2,970 2,941 2,974 2,931
Total 5022969 § 22,952 (5 24,508 § 24,42
Total debt securities AFS $ 290391 5 289,891 (% 299892 § 299,033

{1y [ncludes morigage-backed securities of 1.8, government-sponsored agencies.
(2} Investments with no slated maturities arc included as contraclual maturities of greater than 10 years, Aclual maturities may differ duc to call or prepayment rights.
(3} Includcs corporale, ussel-backed and other debi sccurities.
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Debt Sceuritics Held-to-Maturity

The carrying value and fair value of debt securities HTM were as follows:

Net
unre:‘llized
gains
{losscs) Gross Gross
Amortized  recognized in Carrying unrealized unrealized Fair

in millions of dollars cost basis'" AOCIL value™ gains (losses) value
March 31, 2017
Debt securities held-to-maturity
Morlgage-backed securities’™

U.S. government agency guaranieed $ 23,998 % 2718 24,025 § 46 $ (204)1% 23,867

Prime 7 —_ 7 10 — 17

All-A : 303 (25) 278 78 — 356

Non-U.8. residential 1,828 (40} 1,782 60 — 1,842

Commereial 26 — 26 — — 26
Total morigage-backed securities 3 26,162 3 (4| % 26,118 8§ 194 8§ (204) & 26,108
State and municipal ] 9,530 $ (468 $ 9,062 $§ 163 8 224 % 9,001
Toretgn government 1,202 — 1,202 — (21) 1,181
Asset-backed sceuritics™ 11,565 (5) 11,560 63 () 11,617
Total debt securities held-to-maturity $ 48,459 % 517 $ 47,942 % 420 § (455)| % 47,907
December 31, 2016
Dcbt sceuritics held-to-maturity
Mortgage-backed sceuritics™

1S, government agency puarantced b 22462 % 33 (% 22,495 § 47 % (186)$ 22,356

Prime 3l (N 24 10 (n 33

All-A 314 (27 287 69 {1 355

Non-U.S. residential 1,871 {47} 1.824 49 — 1,873

Commercial 14 — 14 — — 14
Total mortgage-backed sceuritics b 24,692 § (48)|% 24,644 § 175 % (1880 % 24,631
State and municipal $ 9,025 § {442} % 8,583 § 129 § (2384 % 8,474
Forcign government 1,339 — 1,339 — {26} 1,313
Assct-backed sceurities™ 11,107 (6 11,101 41 (s 11,137
Total debt securities held-to-maturity® $ 46,163 % (496)( $ 45,667 § 345 § 457 % 45,555

{1} For securitics transferred to 1 71'M from Trading accownt assets, amoriized cost basis is defined as the fair value of the securilies at the datc ol transfer plus any
accretion income and less any impairments recognized in earnings subscquent to transfer. For securities transferred to IITM [rom AFS, amorlizcd cost is defined as
the original purchase cost, adjusted for the cumulative accretion or amortization of any purchase discount or premium, plus or minus any cumulative fair value hedge
adjustments, net of accretion or amortization, and less any other-than-lemporary impairment recognized in earnings.

{2) HTM sceuritics arc carried on the Consolidated Balance Sheet al amorlized cost basis, plus or minus any unamortized unrealized gains and josses and [air value
hedgc adjustments recognized in AQCIH prior to reclassifying the securilies from AFS to HTM, Changes in the values of these securities are not reporled i the
financial slalements, except for the amortization of any difference belween the carrying value at the transfer date and par value of the securilies, and the recognition
ol any non-eredit fair valuc adjustments in AQCL in connection with the recognition ol any crodit impairment in camings related to securities the Company continues
to iniend 1o hold until maturity.,

(3) The Company invesis in mortgagc-hacked and assct-hacked securities. These securilizalions arc gencrally considered VIEs. The Company’s maximum exposure to
loss [rom these VIEs is equal to the carrying amount of the securities, which is rellected in the lable above, For mortgage-backed and asset-backed securilizations in
which the Company has other involvement, sce Note 18 to the Consolidated Financial Stalements.

{4)  During the fourth quarler of 2016, securitics with a total fair value of approximately $5.8 billion were transferred from AFS to H'T%, composed of $3 billion o[ U.S,
governmenl agency morlgage-backed sccuritics and $830 million of municipal securities. The transfer rellects the Company’s intent to hold these securities to
maturily er to issuer call, in part, in order to reduce the impact of price volatility on AOCI and certain capital measures under Bascel 111, While these securities were
transferred to 11TM al [air value as ol the transter daic, no subsequent changes in value may be recorded, other than in conneetion with the recognition of any
subsequent olher-thun-temporary impairment and the amertization of diferences between the carrying values at (he iransfer date and the par values of each security
as an adjustnient of yield over {he remaining contracival lifc of cach security. Any net unrealized holding losses within AQOCI related to the respective securities at the
date of transfer, inclusive ol any cumulative fair valug hedpe adjustments, will be amortized over the remaining coniraciual 1ife of cach scourity as an adjustment of
yield in & manner consisient with the amortiation of any premium or discount.
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The table below shows the fair value of debt securitics HTM that have been in an unrecognized loss position:

Less than 12 months 12 months or longer Total
Gross Gross Gross

Fair unrecognized Fair unrecognized Fair unrecognized
fn mritfions of doflars value losses value losses value losses
March 31, 2017
Debt securities held-to-maturity
Mortgage-backed sccurities 3 3% — |8 18,784 § 204 |5 18,787 & 204
Statc and municipal 2,008 52 1,199 172 3,204 224
Foreign government 1,181 21 — — 1,181 21
Assel-backed securities — — 1,348 & 1,348 6
Total debt securities held-to-maturity § 3,189 % 731% 21,331 % 382 1% 24,520 % 455
Dceember 31, 2016
Debt sceurities held-to-maturity
Morigage-backed securities $ 17 § —|$ 17,176 § 188 [§ 17,193 § 188
State and municipal 2,200 58 1,210 180 3,410 238
Foreign government 1,313 26 — - 1,313 26
Assct-backed sceurities 2 — 2,503 5 2,505 5
Total debt securities held-to-maturity $ 3532 % 8415 20,880 § 3731% 24421 % 457

Note: Excluded fiom the gross untecognized lusses presented in the above Lable are $(517) million and ${496) millioh of nct unrcalized losses recorded in AGCT us of
March 31, 2017 and December 31, 2016, respectively, primarily related to the difTerence between the amortized cost and carrying valuc of HTM securities that were
reclassified from AFS. Substantially all ol these net unrecognized losses relale 10 sceurilies (hat have been in a loss position for 12 months or Ionger al March 31, 2017 and
December 31, 2016,
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The lollowing table presents the carrying value and fair value of II'TM debt securities by contractual maturity dates:

Mareh 31, 2017 December 31, 2016
fn millions of doftars Carrying value  Fair value [Carrying valuc  Tair value
Mortgage-backed securities
Due within | yvear $ — § —1% — —
After | but within 5 years 755 758 760 766
After 5 but within 10 years 53 54 54 55
Aler 10 years™ 25,310 25,296 23,830 23,810
Total % 26,118 § 26,108 | % 24,644 § 24,631
State and municipal
Due within 1 year 3 358 3 358 |$ 406 % 406
After 1 but within 5 yeurs 147 148 112 110
Adfter 5 but within 10 vears 344 349 363 367
After 10 yearst 8,213 8,146 7,702 7,591
Total b 9,062 % 9,001 |$ 8,583 § 8,474
Foreign government
Duc within 1 year 3 637 § 637 | 824 § 818
Aller 1 bul within 3 years 5635 544 513 495
Afler 5 bul within 10 years — — - - —
After 10 years!" — — — —
Total b 1,202 § 1LI81 |8 1,339 § 1,313
Al other®®
Due within 1 year 5 — § —13% — 3 —
After | but within 5 years — — — —
After 5 but within 10 years 500 501 513 514
After 10 yearst!! 11,060 11,116 10,588 10,623
Tutal b 11,560 % 11,617 | % 11,101 § 11,137
Tuotal debt securities held-to-maturity £ 47,942 3 47,907 | § 45,667 % 45,555

(13 Investmenis with no stated maturities are included as contractual maturitics of greater than 10 years. Actual maturilies may diller duc (o call or prepayment rights.
(2)  Includes corporalc and assct-backed securities.

Recognition and Measurement of OTTI
The following tables present total OTTI recognized in earnings:

Three months ended

OTTI on Investments and Other assets March 31, 2017
Other
in miflions of doflars AFs™Y HTM™ assets Total
Impairment losscs rclated to sceurities that the Company does not intend to sell nor will likely be required 1o
scll:
Total OTTI losses recognived during the period b — %5 — 5 — % —

Luoss: portion of iinpairment loss recognized in AOCI (before taxes) — — — —

Net impairment losscs recognized in carnings for securities that the Company does not intend 1o sell nor will

likely be required to sell b — % —3 — % —
Impairment losses recognized in carnings for securities that the Company intends to sell, would be inore

likely than not required to sell or will be subject to an issucr call deemed probable of exercise 11 | — 12
Total impairment losses recognized in earnings $ 11 % 13 — 5 12

‘Il) Includes O'1'1'T on non-marketable equity sceurities.
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Threc months ended

OTTI on Investments and Other assets March 31, 2016
IT'™M Other
In millions of dotlars AFSHD assels™  Tota
Impairment losscs related to securities (hal the Company does not intend to sell nor will likely be required to
sell:
Total OTTI losses recognized during the period $ 1% — % — % 1

Less: portion of impairment loss recognized in AOCI (before taxes) — — - —

Net impairment losses recognized in earnings for sccurities that the Company does not intend to scll nor will

likely be required to sell $ 1% —% — % 1
Iinpairment losses recognived in earnings for sccurities thai the Company intends to scll, would be more likely

than not required to sell or will be subject to an issuer call deemed probable of exercise and FX losscs 195 7 262 464
Total impairment losses recognized in earnings $ 196 % 78 262 % 465

(I} Includes OTTI on non-marketable equity scewritics,
(2} I[ncludes a $160 million impairment related to AFS sccurities allected by changes in the Venczucla exchange rate during the three months ended March 31, 2016,
{3) The impairment charge is related to the carrying valuc of an equity investment.

The following are three-month rollforwards of the credit-related impairments recognized in earnings for AFS and HTM debt securities
held that the Company does not intend to sell nor likely will be required to scll:

Cumulative OTTI credit losses recognized in earnings on securities still held

Credit
Credit impairments

impairments recognized in

rccognized in earnings on Reductions due to

earnings on securities that credit-impaired

securities not have securities sold,

Dcc. 31, 2018 previously been previously transferred or March 31,

In millions of dollars balancc impaired impaired matured 2017 balance
AIL'S debt securities
Mortgapc-backed securities $ — 5 — 8 — % —|% —
State and municipal 4 — — — 4
Forcign government securities — — — — —
Corporale 5 — — (1) 4
All olher debt sceuritics 22 — — 22
Total OTTI credit losses recognized for AFS debt
securities $ 31 % — 5 — § (148 30
HTM debt sccurities
Mortgage-backed securities! 3 101 % — & — & (455 97
Statc and municipal 3 — — — 3
Total OTTI credit losses recognized for HTM
debt securifies 3 104§ — § — $ (418 100

{1y Primarily consisis ol All-A securities.
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Cumulative OTT1 ¢redit losses recognized in carnings on securities still held

Credit
Credit impairments
impairments recognized in
recognized in earnings on Reductions due to
earnings on securities that credit-impaired
securities not have securities sold,

Decc. 31, 2015 previously been previously transferred or | Mar. 31, 2016
in millions of dotlars balance impaired impaired matured balance
AFS debt securitics
Mortgage-backed securities $ — 3 - % — % - % —
State and municipal 12 _ — (8 4
Forcign government securilies 5 — — — 5
Corporate 1 — (3 7
All olher debt securitics 47 — {4 43
Total OTTI credit losscs recognized for AU'S debt
securitics b3 73 % [ — % {151% 59
HTM debt securilics
Mortgage-backed securities™ £ 132 § — 3 — % — 1% 132
State and municipal 4 — — — 4
Total OTTI credit losses recognized for T1TM debt
sceurities 136§ — 5 — 3% —1|% 136

{1} Primarily consists ol Alt-A sceuritics.
Investments in Alternative Investment Funds That Rule, which prohibits certain proprietary investment activities
Calculate Net Asset Value and limits the ownership of, and relationships with, covered
The Company holds investments in certain alternative funds, On April 21, 2017, Citi’s request for extension of the
investment funds that calculate net asset value (NAV), or its permitted holding period under the Volcker Rule for certain of
aquivalent, including hedge funds, private equity funds, funds its investments in illiquid funds was approved, allowing the
i funds and real estate funds, as provided by third-party asset Company to hold such investments untii the earlier of 5 ycars
managers. Investments in such funds are generally classilied as from the July 21, 2017 expiration date of the general
non-marketable cquity securities carried at fair value. The [air conformance period, or the date such investments maturc or are
values of (hese investments are estimated using the NAV ol the otherwise conformed with the Volcker Rule.

Company’s owncrship interest in the funds. Some of these

investments arc in “covered funds” for purposes of the Volcker

Redemption frequency Redemption
Unfunded (if currently eligible} notice
Fair value commitments monthly, guarterly, annually perioed
Marech 31, December 31, March 31, December 31,

In millions of doltars 2017 2016 2017 2016

Hedge funds 5 3% 4 8 — % — Generally quarterly 1195 days
Private equily fundst® 359 348 82 82 — —

Real estate funds ¢ 54 56 21 20 — —

Tuotal 3 416 § 408 % 103 % 102 — —

{1} Private equity funds include funds that invest in infrastructure, cmerging markels and venture capital.

(2}  With respect to the Company’s investments in private cquity funds and real estate funds, distributions lrom cach fund will be received as the underlying asscts held
by these funds arc liquidated. It is estimated thal the underlying asscts of these funds will be liquidated over a period of several years as market condilions allow.
Privatc cquity and real cstate funds do not allow redemplion of investments by their inveslors. Investors are permitted to scll or transfer their investmenls, subject to
the approval ot the general partner or investment manager ol these funds, which generally may not be unreasonably withheld.

{3) Ingludes scvoral real estate funds that invest primarily in commereial real estate in the U.S., Curope and Asia,
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13. LOANS

Citigroup loans are reported in two categories—consumer and
corporate. These calegories are classified primarily according to
the segment and subsegment that manage the loans. TFor
additional informatien regarding Citi’s consumer and corporate
loans, including related accounting policies, see Note 14 to the
Consolidated Financial Statements in Citi’s 2016 Annual
Report on Form 10-K.

Consumer Loans

Consumer loans represent loans and leases managed primarily
by GCB and Carporate/Other. The following table provides
Citi’s consumer loans by lean type:

March 31, December 31,

In millions of dollary 2017 2016

Tn U.S. offices
Mortgage and real estate!’* $ TL,170 § 72,957
Installment, revolving credit,
and other 3,252 3,395
Cards 125,799 132,654
Commercial and industrial 7,434 7,159

5 207,655 B 216,165

In offices outside the U.S.

Mortgage and rcal estate™ $ 43,822 % 42,803
Installment, revolving credit,
aad other 26,014 24,887
Cards 24,497 23,783
Commercial and induosirial 17,728 16,568
Lcase financing 33 81
112,144 % 108,122
Total consumer loans $ 319,799 § 324,287
Net unearncd income $ 757 $ 776
Consumer loans, net of
unearned income A 320,556 § 325,063

{1} Lomns secured primarily by rcal esiaie.

The Company sold and/or reclassified to held-lor-sale $2.3
billien and $2.7 billion of consumer loans during the three
months ended March 31, 2017 and 2016, respectively,
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Consumer Loan Delinquency and Non-Accrual Details at March 31, 2017

Past due Total
Total 30-89 dags 290 days government Total nen- 90 days past duc
in millions of dofiars current™  past due™  past duc™ guaranteed™ | loans®™  acerual and accruing
In North America oflices
Residential first mortgages™ $ 50423 $ 447 8 299 § 1,368 |$ 52,537 763 § 1,117
Home equity loans™" 16,694 233 404 — 17,331 848 —
Credil cards 123,638 1,362 1,433 — 126,433 — 1,433
Installment and other 3,537 46 18 — 3,601 24 1
Commercial banking loans 9,128 18 68 _— 9,214 291 12
Total § 203420 % 2,100 % 2,222 § 1,368 |$ 209.116 1926 % 2,563
In offices outside North America
Residential first nortgages” $ 36,624 3 245 § 156 § —|% 37,025 400 $ —
Credit cards 23,272 394 3 — 23,997 272 242
[nstallment and other 24,088 205 123 — 24,506 149 —
Commercial banking loans 25,726 91 93 — 25,910 208 —
Total $ 109,710 3 1,025 § 703 % —|% 111,438 1,029 242
Total GOK and Corporate/Other consumer § 313,130 3 3,131 § 2,925 § 1.368 |5 320,554 2,955 2,805
Other® 2 — — — 2 — —
Total Citigroup $ 313,132 § 3,131 & 2,925 % 1,368 |8 320,556 2955 § 2,805
(13 Louns less than 30 days past duc are presented as current.
2y  Includes $28 million o[ residential first mortgages recorded at fair value.
{3} Dxcludes loans guaranieed by U.S. povernment-sponsered entities.
(4) Consists of residential frst mortgages that arc puaranteed by 1.8, government-sponsored cntitics that arc 30 89 days past due of $0.2 billion and 90 days or more
past due of $1.2 billion,
{3) Includes approximately $0.1 billion ol residential first mortgage loans in process ol foreclosure.
‘6) Includes approximately $0.1 billion ¢i"home cquity loans in process of foreclosure.
7} Fixed-rate home equity loans and loans cxtended under home equity tines of credit, which are typically in junior licn positions.
{8) Represents loans classified as consumer loans on the Consolidated Balance Sheet thal are nol included in the Corporate/Qther consumer credit metrics.
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Consumer Loan Delinquency and Non-Accrual Details at December 31, 2016

Past duc Total
N ‘ Tota!”m 0-89 dag}s =90 tln};g} govcrnmen{t Tutalz) non- 90 days past due

in millions of doflars current past due past due guaranteed loans accrual and aceruing
In North America ofTices

Residential first mortgages™ $ 50,766 % 522 § 371 % 1474 |$ 53,133 § 848 % 1,227

[lome equily loans'™? 18,767 249 438 — 19,454 914 -

Credil cards 130,327 1,465 1,509 — | 133,301 — 1,509

[nstallment and other 4,486 106 38 — 4,630 70 2

Commercial banking loans 8.876 23 74 — 8,973 328 14
Total $ 213222 % 2,365 % 2430 % 1,474 | % 219,491 % 2.160 § 2,732
In offices oulside North America

Residential first mortgapes™ $ 35862 % 206 % 135§ — 1% 36203 % 360 § —

Credit cards 22,363 368 324 - 23,055 258 239

Installment and olher 22,683 264 126 — 23,073 163 —

Commercial banking loans 23,054 72 112 — 23,238 217 —
Total $ 103,962 § 910 % 697 % —|$ 105,569 % 998 % 239
Total GCB and Corporate/Other consumer $ 317,184 § 3,275 % 3,127 § 147418 325,060 § 3,158 & 2,991
Other™ 3 — - — 3 — —
Total Citigroup $ 317,187 $ 3,275 % 3,127 § 1,474 |§ 325,063 § 3,158 § 2,991

(1)
(2)
()
(4

&)
{6}
(7}
(8)

past due of §1.3 billion,

Loans less than 30 days past due are presented as current,
Includes $29 million of residential [rst mortgages recarded at fair valuc.
Excludes loans goaranteed by U.S. government-sponsored cntitics.

Consists of residential first morlgages that are guaranteed by 1.8, government-sponsored entities that arc 30 89 days past due of $0.2 hillton and 90 days or more

Includes approximately $0.1 billion of residential first morpage loans in process of [oveclosure,

Includes approximately $0.1 billion o home equity loans in progess of loreclosure.

Fixed-rate home cquity loans and loans extended under home equity lines ol credit, which are typically in junior licn positions.

Represents loans classificd as consumer loans on the Consolidated Balance Sheet that are not included in the Corporate/Other consumer credit metrics.

Consumer Credit Scores (FICO)

The following tables provide details on the FICO scores for
Citi’s U.S. consumer loan portfolio (commiercial banking loans
are excluded from the table since they are business based and

FICO scores are not a primary driver in their credit evaluation).

FICO scores are updated monthly for substantially ail of the
portfolio or, otherwise, on a quarterly basis for the remaining
portfolio.

FICO scorc
distribution in

U.S. portfoligt™® March 31,2017
p

Equal to or

Less than = 620 but less greater
In millions of doliars 620 than 660 than 660
Residential [irst
morfgapes b 2,643 % 2,323 % 43,848
Home equity loans 1,650 1,330 13,935
Credit cards 8,631 11,270 103,156
Installment and other 281 274 2,479
Total $ 13205 % 15,197 § 163,418
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FICO score
distribution in

U.S. portfolio'"™® Deceinber 31, 2016
Equal 10 or

Lessthan 2620 but less preater
In mitlions of dollars 620 than 660 than 660
Residential first
morlgages A 2,744 § 2,422 % 44 279
Home cquity loans 1,750 1,418 14,743
Credit cards 8,310 11,320 110,522
Instatlment and other 284 271 2,601
Total £ 13,088 % 15431 % 172,145

M

Excludes loans guaranteed by U.S. government ¢ititics, loans subject (o

Tonig-term standby commitments (LTSC) with LS, government-sponsored
cniifics and loans recorded at fair value.

2

material,

Fxcludes balances where FICO was not available. Such anounts are nol



Loan to Value (LTV) Ratios

The following tables provide details on the LTV ratios for Citi’s
U.S. consumer mortgage portfolios. LTV ratios arc updated
nonthly using the most recent Core Logic Home Price Index
Jata available for substantially all of the portfolic applied at the
Metropolitan Statislical Area level, if available, or the state
level if not. The remainder of the portfolio is updated in a
similar manner using the Federal Housing Finance Agency
indices.

LTY distribufion in

U.S. portfelie"™® March 31,2017
Less than > 80% but less
or than or equal Greater

equal to to than
In millions of doltars 80% 100% 100%
Residential first
mortguges $ 45335 % 3,358 3 312
Home equity loans 12,344 3,305 1,183
Total $ 570679 % 6,663 § 1,495

LTV distribution in

U.S. portfolio™® Deccomber 31, 2016
Less than
or = 80% but lcss Cireater

equalto  than or equal lo than
In millions of deilars 80% 10040 100%
Residential tirst
mortguges $ 45849 % 3467 % 324
Home equily louns 12,869 3,653 1,305
Total $ 58718 % 7,120 § 1,629

(1} Excludes loans guarantecd by 1.8, government entities, loans subject to
LISCs with U.S. government-sponsored entities and loans recorded at fair
value.

{2)  Excludes balances where LTV was not available. Such wmounts arc not
material.
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Impaired Consumer Loans

The following tables present information about impaired consumct loans and interest income recognized on impaired consumer loans:

Three months ended March 3

Balance at March 31, 2017 2017 2016
Unpaid Related Average
Recorded principal specific earrying Interest income Interest ingome

In millions of dollars investment™™  halance allowance™ value™ recognized™ recognized™
Mortgage and real estate

Residential first mortgages $ 3,632 % 3995 § 402 $ 4,116 § 36 % 6l

Home equity loans 1,219 1,720 281 1,289 8 9
Credit cards 1,824 1,858 588 1,813 38 41
Installment and other

Individual installment and other 391 411 176 449 8

Commercial banking loans 507 710 122 549 6
Total b 7573 § B,694 % 1,569 3 8216 § 9% % 120

(1) Recorded invesiment in a loan includes net delerred loan fees and costs, unamortized premium or discount and dircol write-downs and includes accruod interest only

on credit card loans.

(2) 3680 million of residential first mortages, $388 million of home equity loans and $82 million of commercial market loans do not have a specifie allowance.

(3) Included in the 4ftowance for loan tosses.

(4) Averape carrying value represents the average recorded investment ending balance for the last four quarters and does nol include the related speeific allowance,

{3} [ncludes amounts recognized on both an acerual and cash basis.

Balance, December 31, 2016

Related
Recorded Unpaid specific Averape

In miftions of dollurs invesiment™®  pringipal balance allowance carrying value
Mortgage and rcal cstate

Residential first mortgages $ 3,786 % 4157 § 340 § 4,632

Home cquity loans 1,298 1,824 189 1,326
Credit cards 1,747 1,781 366 1,831
[nstallment and other

Individual installincnt and other 455 481 215 475

Comunereial banking loans 513 744 98 538
Total $ 7,799 § 8987 § 1,608 § 8,802

(1) Recorded investment in a loan includes net deferred loan foes and costs, unamartized premium or discount and direct writc-downs and includes accrucd interest only

on credit card loans.

(2)  $740 million of residential 1irst morlgages, $406 million of home equity loans and $97 million of commercial market loans do 1ot have a specific allowance.

(3} Included in the Affowance for toan Josses.

{4)  Average carrying valuc represents the average recorded investment ending balance for the last four quarters and does not include the related specific allowance.
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Consumer Troubled Debt Restrueturings

At and for the three months ended March 31, 2017

Post-
meodification Contingent Average
In niillions of doilars exeept nwember of Number of recorded Deferred principal Principal interest rate
loans modified loans modified  investment™® principal®™ forgivenesst forgivencss® reduction
North America
Residential first morigapes 9206 $ 130 3 3% — ¥ | 1%
Home cquity leans 679 56 3 — — 1
Credit cards 59,337 231 — —_ — 17
Installinent and olher revolving 221 2 — — — 5
Commercial markets™ 26 5 — — — —
Total® 61,229 $ 424 § 68 — 38 1
International
Residential first mortpages 613 27 — — — —%
Credit cards 25,237 85 — — 2 14
Installment and other revolving 11,307 60 — — 4 7
Commercial markets™ 32 13 — — — 2
Total® 37,189 § 185 8 — 8 — 3 6

Al and for the three months ended March 31, 2016

modl i’%itz;tion Contingent Average
In miftions of doflars except number of Numnber of recorded Deferred principal Principal iotercst ratc
Inans modified loans modified  {nvestment! ¢ principaiy forgivencsst” forgiveness® reduction
North America
Residential first mortgages 1,468 § 212 8 2% — % | 1%
Home equily loans 858 30 — — — 3
Credit cards 49,109 188 — — — 17
Installment and other revolving 1,385 12 — — — 14
Commercial markets® 23 5 — — — —
Total® 52,843 % 447 § 2 $ — % |
International
Residential first mortgages 419 13 - — — —
Credit cards 52,207 123 — — 2 13
Installment and other revolving 21,644 82 — — 2 7
Commercial markets'® 28 20 —_ — — —
Total™ 74,298 3 240 % — % — 3 4
{13 Post-medification balances include past due amounts that are capitalized at the modificalion date.
t2)  Post-modification balances in North America include $15 million of residential first mortgages and $6 million of home equity loans to borrowers who have gone

(3

(4)
(5}
(6)
(N

8)

through Chapter 7 bankrupicy in the three months ended March 31, 2017. These amounts include $9 million of residential first mortgages and $6 million of home
cquity loans that were newly classificd as TDRs in the three months ended March 31, 2017, based on previously reecived OCC goidance.

Represents portion of contraciual lean principal that is non-interest bearing, but still due from the borrower. Such deferred principal is charged oflat the time of
permanent modification 1o the cxlent that the related loan balance exceeds the underlying collateral value.

Represents portion of contractual loan principal that is non-interest bearing and, depending upon borrower perlormance, cligible for forgiveness.

Represcats portion of contractual loan principal that was forgiven at the time of peranent modification.

Commercial banking [vans are gencrally borrower-specific modificalions and incorporate changes in the amount and/or timing of principal and/or interest.
Post-modification balances in North America include $20 million of residential first mortgages and $3 million of home equity loans to borrowers who have gone
through Chapter 7 bankrupicy in the three months ended March 31, 2016, These amounts include $14 million ol residential first mortgages and $5 million ol home
cquity loans that were newly classilicd as TDRs in the three months ended March 31, 2016, based on previously reccived OCC guidance.

The above tables reflect activity [or loans outstanding as of the end of he reporting period that were considered TDRs.
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The following table presents consumer TDRs that defaulted for which the payment default occurred within one year of a permanent
modification. Default is defined as 60 days past due, except for classifiably managed commercial banking loans, where default is defined
as 90 days past due.

Three months ended March 31,
In miliions of dolfars 2017 2016
North America

Residential firsl mortgages 5 51 % 87
Home equily loans 9 9
Credil cards 52 49
Installment and other revolving — 2
Commereial banking 2 1
Total $ 114 % 148
International
Residential first mortgapes $ 2% 3
Credit cards 42 37
Installment and other revolving 23 22
Commercial banking — 3
Total $ 67 % 65

Corporate Lonns

Corporate loans represent loans and leases managed by /CG. The Company sold and/or reclassified to held-lor-sale
The following table presents information by corporate loan $0.5 billion of corporate loans during both the three months
type: ended March 31, 2017 and 2016. The Company did not have

significant purchases of corporate loans classified as held-

March 31, December 31, for-investment for the (hree mmonths ended March 31, 2017

In m:ﬂ:’omff dolfars 2017 2016 or 2016.
In U5, ofticcs
Commercial and industrial & 49,845 § 49,586
Financial inslitutions 35,734 35,517
Mortgage and real estatct” 40,052 38,691
Installment, revolving credit
and other 32,212 34,501
l.ease tinancing 1,511 1,518
$ 159,354 § 159.813
In otfices outside the U.S,
Commercial and industrial 8§ 87,254 % 81,882
Financial instilulions 33,763 26,886
Mortgage and real cstatc' 5,527 5,363
Installment, revolving credit
and other 16,576 19,965
{.ease financing 253 251
Governments and olTicial
institutions 5,970 3,850
5 149,347 § 140,197
Total corporate loans b 308,701 $ 300,010
Net unearned income (662) (704)
Corporate loans, net of
unearned income b3 308,039 §$ 299,306

{1) Loans sccurcd primarily by real estate,
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Corporate Loan Delinquency and Non-Accrual Details at March 31, 2017

30-89 days 290 days
past due past due and  Total past due Total Total Total
In millions of dollars and accruing!”  aceraing”  and accruing  non-acerual™  current loans @
Commercial and industrial $ 170 § — 8 170 $ 1,692 § 132,583 |% 134,445
Financial institutions 215 18 233 m 67,478 68,012
Morlgage and real estate 211 — 211 181 45,172 45,564
Leases 98 106 67 1,591 1,764
Other 427 430 98 53,719 54,247
l.oans at fair value 4,007
Purchased distressed loans —
Total ] 1,121 § 9 3 1,150 § 2339 $ 300,543 [§ 308,039
Corporate Loan Delinquency and Non-Accrual Details at December 31, 2016
30-89 days = 9C days
past due pastdue and  Total past due Total Total Total
Tn millions of dollars and accruing' accruing{ and accruing non-acerual®  current™ loans ¥
Commercial and industrial b 143 % 52 % 195 § 1,909 § 127,012 | § 129,116
Financial institutions 119 2 121 185 61,254 61,560
Morigage and real estate 148 137 285 139 43,607 44,031
[.eases 27 8 35 56 1,678 1,769
Other 349 12 36l 132 58,830 59,373
L.oans at fair valuc 3,457
PPurchased distressed loans —
Tolal b 786 % 211 § 997 $ 2421 § 292,431 1% 299,300

1) Corporate loans that arc 90 days past due are generally classificd as non-acerual. Corporate loans arc considered past due when principal or interest is

conlractually duc but unpaid.

(2) Non-accrual loans generally include those loans that are > 90 days past due or those loans for which Citi belicves, based on actual experience and a forward-

looking assessment of the collectability of the loan in [ull, that the payment of interest or principal is doubttul.
{3) Corporate loans arc past duc when principal or interest is contractually due but unpaid. Loans less than 30 days past due are presented as current.

{4y Total loans include loans at fair value, which are not included in the various delinquency columns.
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Corporate Loans Credit Quality Indicators

Recorded investment in loans"

)

March 31, Dceember 31,

fn mitlions of doflars 2017 2016
Investment grade'”

Commercial and industrial $ 9,753 § 85,369
Financial institutions 55,422 49,915
Mortgage and real estale 19,901 18,718
Leascs 1,169 1,303
Other 47,307 51,930
Total investment grade 5 214,552 § 207,235
Non-investment gradc®

Accrual

Commercial and industrial hY 41,999 § 41,838
Financial institutions 12,288 11,459
Mortguge und real cstatc 1,865 1,821
Leuses 528 410
Other 6,842 7,312
Non-acerual

Commercial and industrial 1,692 1,909
Financial instilutions 301 185
Morlgage and real cstatc 181 139
[Lenses 67 56
Other 98 132
Total non-investment grade  § 65,862 3 65,261
Private banik loans managed

on a dclinquency basis™ $ 23,618 § 23,353
Loans at fair value 4,007 3457
Corporate loans, net of

unearned income ) 308,039 % 299,306

(1) Recorded investment in a loan includes net deferred loan fees and
costs, unamortized premium or discount, less any direct writc-downs.
(2)  Held-for-investment loans arc accounled for on an amortized cost

basis.
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Non-Accrual Corporate Loans

The tollowing tables present non-accrual loan information by corporate loan type and interest income recognized on non-accrual

corporate loans:

March 31,2017
Unpaid Related interest
Recorded principal specilic Average income

in millions of dolfars investment™"! balance allowance  carvying value' recognized™
Non-accrual corporate loans

Commercial and industrial b 1,692 § 2,040 § 332 % 1,876 % 2

Financial institutions 301 324 37 207 —

Mortgage and real estute 181 309 168 —

Leasc financing 67 67 60 —

Other 98 205 — 88 —

Total non-accrual corporate loans 3 2,339 % 2945 § a8 3 2,409 | $ b

December 31, 2016
Unpaid Related
Recorded principal specific Averape

In millions of dollars nvestment'? balance allowance  carrying value'
Non-acerual corporate loans

Commoercial and industrial 1,909 $ 2259 § 362 § 1,919

Financial institutions 185 192 16 183

Morigage and real cstatc 139 250 10 174

1.ease financing 56 56 4 44

Other 132 197 — 87

Total non-accrual corporate loans 2,421 § 2954 § 392 % 2,407

March 31, 2017 December 31, 2016
Recorded Related specific Recorded Relaled specific

In millions of dollars investment' allowance investment!"! allowance
Non-accrual corporate loans wilh valvation allowances

Commercial and industrial L103 % 332 |% 1,343 § 362

Iinancial institntions 87 37 45 16

Mortgage and real estate 35 41 10

Lease financing 53 55 4

Other 1 — 1 —

Total non-accrual corporate leans with specilic

allowance 1,279 % 382 |5 1,485 § 392
Non-acerual corporate loans without specilic allowance

Conmercial and industrial 589 b3 566

Financial institutions 214 140

Mortgape and real cstatc 146 98

l.ease [Inancing 14 1

Other 97 131

Total non-acerual corporate loans without specific

allowance 1,060 N/A |3 936 N/A

{1y Recorded investment in a loan includes nct deferred loan fees and costs, unamortized premium or discount, less any direct writc-downs.
12y Avecrage carrying value represents {he average recorded investment balance and does not include related specific allowanee.

{3) Interest income recognized for the (hree months ended March 31, 2016 was $13 million,
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Corporate Troubled Debt Restructurings

At and for the three months ended March 31, 2017:

TDRs
TDRs TDRs involving changes
involving changes involving changes in the amount

in the amount in the amount and/for timing of

Carrying and/or timing of and/or timing of bath principal and

In milfions of doflars Value principal payments'" interest pnyments® interest payments
Commercial and indusirial 3 55 § — 8 — 8 55
Financial institulions 15 — — 15
Morgage and real cstate 1 — — 1
Total $ 71 8 — ¥ — § 71

At and for the three months ended March 31, 2016:
TDRs
TDRs TDRs involving changes
involving changes involving changes in the amount
in the amount in the amount and/or timing of

Carrying and/or tinving of and/or timing of both principal and

In millions of dofiars Vaiue principal payments'” interest payrents'™ intercst payments
Commercial and industrial 5 98 % — % — § 98
Morlgage and real cstate 4 — — 4
Total b 12 % — ¥ — % 102

(1} TORs involving changes in the amount or liming of principal paymenis may involve principal forgiveness or deferral of periodic and/or iinal principal
payments. Because forgivencss ol principal is rare for corporate loans, modilications typically have liltlc 1o no impact on the loans” projeeled cash [ows and
thus litlle W no impact on the allowanee established for the Toans, Charge-olls for amounts deemed uncollectable may be recorded at the time ol the
resirucluring or may have already been recorded in prior periods such (hat no charge-off is required al the 1ime ol the modification.

(2)  TDRs involving changes in the amount vr timing of interest paymenis may involve a below-market interest rate.

The following table presents total corporate loans medified in a TDR as well as those TDRs that defaulted and for which the
payment default occurred within one year of a permanent modification. Default is defined as 60 days past duc, cxcept for
classifiably managed commercial banking loans, whore default is defined as 90 days past due.

TDR loans in payment default TDR loans in payment default

TDR balances at  during the three months ended  TDR balances al during the three months ended
in mittions of dollars March 31, 2017 March 31, 2017 March 31, 2016 March 31, 2016
Coimnmereial and industrial 3 390 § 9 % 219 % —
Loans to financial institutions 24 3 2 —
Moriguge and recal cstate 84 — 139
Other 177 — 303 —
Total'" $ 675 § 12 % 663 $

{1) The above tables rellect activity for loans oulstanding as of the end of the reporting peried that were considered TDRs.
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14, ALLOWANCE FOR CREDIT LOSSES

Three months ended

March 31,
fnn mitfions of dolfers 2017 2016
Allowance for loan losses at beginning of period $ 12060 § 12,626
Gross eredit losses (2,144) (2,143)
Gross recoveries 435 419
Net credit losses (NCLs) (L7309 §  {1.724)
NCLs 1,709 § 1,724
Mel reserve builds (releases) 20y 42
Net specific reserve builds (releases) (14) 120
Total provision for loan losses h] 1,675 % 1,886
Oiher, net {see table below) 4 (76)
Allowance for loan losses at end of period $ 12,030 $ 12,712
Allowance for credit losses on unfunded lending commitments at beginning of peried b 1418 § 1,402
Provision {rclease) for unfunded lending commitments (43) 71
Other, netl 2 —_
Allowance for credit losses nn unfunded lending commitments af end of period(z) 1.377 § 1,473
Total allowance for loans, leases, and unfunded lending commitments 13,407 § 14,185

{13 Reccoverics have been reduced by ceriain colleglion costs that are incurred only il collection cfforts are snccessful
(2) Represents additional credit loss reserves [or unfunded lending commitments and leliers of credit recorded in Orher Jiubilities on the Consolidaled Balance Sheet.

Three months ended

Other, net details March 31,
tn millions of doflars 2017 2016
Salcs or transfers of various consumer loan portfolios to hetd-for-sale
Transfer of real cstate loan portfolios $ 375 (29}
Transler of other loan portfolios (124) (119}
Sales or transfers of various consumer loan portfolios to held-for-sale 5 (161) % (148)
FX translation. consumer 164 63
Other 1 9
Other, net $ 4 3 {76)
Allowance for Credit Losses and Investment in Loans
Three Months Ended
March 31, 2017 March 31, 2016
In mitlions of dollars Corporate  Consumer Total Corporale Coosumer Total
Allowance for loan losscs at beginning of period $ 2,702 % 9,358 1% 12,060 |5 2,791 % 9,835 1% 12,626
Charge-olTs (103) (2,041)! 2,144) (223) (1,920)I (2,143
Recoveries 66 369 I 435 13 406 I 419
Replenishment of net charge-olTs 37 1,672 I 1,709 210 1,514 I 1,724
Net reserve builds (rcleascs) (166) 146 I (20} 4 38 ! 42
Net specilic reserve builds (relcases) (12) (2]! (14) 101 9 l 120
Other 11 (7}: 4 9 (85){ {76)
Ending balance $ 2,535 § 9,495 % 12,030 | $ 2,905 % 9,807 P$ 12,712
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Three Months Ended

March 31, 2017 December 31, 20106
In millions of dolfars Corporate  Consumer Total Corporatc  Consumer Total
Allowance for loan losses i i
Dctermined in accordance with ASC 430 3 2,153 § 7,921 !S 10,074 |$ 2,310 § 7.744 I$ 10,054
Determined in accordance with ASC 310-10-35 as2 1,569 : 1,951 392 1,608 l 2,000
Determined in accordance with ASC 310-30 — 5 { 5 — i} I 6
Total allowance for loan losses b 2,535 § 9,495 i$ 12,030 [$ 2702 § 9,358 ;$ 12,060
l.oans, nct of uncarned income i i
. N . | |
Leans collectively evaluated for impairment in accordance 1 1
with ASC 450 $ 301,561 § 312,761[% 614,322 |8 293218 § 317.048 13 610266
Loans individually evaluated for impairment in accordance | :
wilh ASC 310-10-35 2,471 7,573 | 10,044 2,631 7.799 | 10,430
Leuns acquired with deteriorated credit quality in | i
accordance with ASC 310-30 — 194} 194 — 187 187
Loans hetd at fair value 4,007 18 : 4,035 3,457 29 : 3,486
Total loans, net of unearned income $ 308,039 § 320,556 i$ 628,5951% 299306 § 325,063 $ 624,369
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15. GOODWILL AND INTANGIBLE ASSETS

For additional information regarding Citi’s goodwill impairment testing process, see Notes 1 and 16 to the Consolidated Financial

Statements in Citi’s 2016 Annual Report on Form 10-K.

Goodwill
The changes in Goodwill were as follows:

In millions of doflars

Balance, December 31, 2016 b3 21,659
Foreign exchange Lranslation and other 634
Impairment of goodwill (28)
Balance at March 31, 2017 b 12,265

Effective Januvary 1, 2017, the morlgage servicing
business in North America GCB was reorganized and is now
reported as part of Corporase/Other. Goodwill was allocated
to the transferred business based on its relative lair value to
the legacy North America GCB reporting unit. An interim
test was performed under both the legacy and new reporting
structures, which resulted in full impairment of the 528
million of allocated goodwill upon transfer to Citi Holdings-
REL. The impairment was recorded as an operating
expense in the first quarter ol 2017,

Further, the interim test performed in the fourth quarter
of 2016 indicated that the fair value of the Citi Holdings—
Consumer Latin America reporling unit only marginally
exceeded its carrying value, An updated interim test was
performed during the first quarter of 2017, with a minimal
change in results. While there was no indication of
impairment, the $16 million of goodwill present in Citl
Holdings --Consumer Latin Anerica may be particularly
sensitive to further deterioration in economic conditions.
The fair value as a percentage of allocaled book value as of
March 31, 2017 was 103%.

There were no other triggering events identilied during
the first quarter of 2017. The fair values of all other
reporting units with goodwill balances exceeded their
carrying values and did not indicate a risk of impairment
based on the most recent valuations.

The following (able shows reporting units with goodwill
balances as of March 31, 2017 and the fair value as a
percentage of allocated book value as of the latest
impairment test;
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In mitlions of dollars

Fair value as a
% of allocated

Reporting unit! Goodwill  book value
North America Global Consumner

Banking $ 6,732 148%
Asia Global Consumer Banking 4,910 157
Latin America Giobal Consumer

Bank;ng 1,151 18D
1CG—RBanking 2,902 194
ICG—Muarkets and Securities

Services 6,554 115
Citi Holdings—Consumer Latin

America® 16 103
Total as of March 31, 2017 § 22,265

{13 Other Cili Holdings reporting units, including Citi Ioldings—REL,

are excluded (rom the table as there is no goodwill allocaled to them,

{2) All Citi Holdings reporting units are presented in the Corporaie/Othet

segmeni beginning in the first quarter of 2017.



Intangible Asscts
The components of intangible asscls were as follows:

March 31, 2017 Dceember 31, 2016
Gross Net Gross Net
carrying Accumulated carrying carrying Accumulated carrying
In millions of dollars amount amortization amount amount amortization amount
Purchased credit card relationships g 5703 § 4,049 § 1,654 | $ 8215 § 6,549 § 1,666
Credit card contract related intangiblest’ 5,044 2,159 2,885 5,149 2,177 2,972
Corc deposit intangibles 776 750 26 801 771 30
Other customer relationships 480 275 205 474 272 202
Present value of future profils K] 29 5 31 27 4
Indefinite-lived intangible assets 227 — 227 210 — 210
Other 170 159 11 504 474 30
Intangible assets (excluding MSRs) $ 12,434 § 7421 $ 5013 % 15,384 § 10,270 % 5,114
Mortgage servicing rights (MSRsy® 567 — 567 1,564 — 1,564
Total intangille assets b} 13,001 § 7421 § 5,580 16,948 § 10,270 § 6,078
‘The changes in intangible assets were as follows:
Net carrying Net carrying
amount at amount at
December 31, Aequisitioos/ FX translatioo March 31,
in mittions of dollars 2006 divestitures Amortization and other 2017
Purchased credit card relationships % 1,666 § 0% 31 % 1% 1,654
Credit card contract related intangiblest! 2,972 9 (98) 2 2,885
Core deposit intangibles 30 — (6) 2 20
Other customer relationships 202 — (06) 9 205
Present value of future profits 4 — — 1 5
Indefinite-lived inlangible asscts 210 — — 17 227
Other 30 (14} (4 (1 11
Intangible assets (excluding MSRs) 5 5114 § 15 § (147 § |35 5,013
Motlgage servicing rights (MSRs)® 1,564 567
Total intangible assets ] 6,678 $ 5,580

4y

Primarily reflects contract-relaled intangibles ussociated with the American Airlines, Sears, The 1lome Depot, Costeo and AT&T credit card program

agreements, which represcnted 96% and 97% of the aggregate net carrying amount at March 31, 2017 and December 31, 2016, respectively.

2)

Staternents.
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16. DEBT

For additional information regarding Citi’s short-lerm
borrowings and long-term debt, se¢ Note 17 1o the
“onsolidated Financial Statements in Citi’s 2016 Annual
Report on Form 10-K.

Short-Term Borrowings

March 31, Deceember 31,
In miftions of doflars 2017 2016
Balance Balance
Commercial paper  § 10,088 § 9,989
Other borrowings'" 16,039 20,712
Total b 26,127 % 30,701
(1} Tncludes borrowings from Federal Home Loan Banks and other

markel participanis. Al March 31, 2017 and December 31, 2016,
collateralized shorl-lerm advances from the Federal Home Loan Banks
were $6.3 billion and $12.0 billion, respectively.

Long-Term Debt

March 31, December 31,
In milfions of doliars 207 2016
Citigroup Inc."” $ 141,626 $ 147,333
Bank® 51,085 49,454
Broker-dealer™ 15,819 9,391
Total $ 208,530 % 206,178
(1) Represents the parent holding company.

2

3

Represents Citibank entities as well as other bank enlities. Al

March 31, 2017 and December 31, 2016, collateralized long-term
advances from the Federal Home Loan Banks were $20.3 billion and
$21.6 billion, respectively.

Represents broker-dcalcr subsidiarics that are consolidated into
Citigroup Ing., the parent holding company,

Long-term debt outstanding includes trust preforred

securities with a balance sheet carrying value of $1.7 billion
at both March 31, 2017 and December 31, 2016.

"The following table summarizes Citi’s outstanding trust preferred secutities at March 31, 2017:

Junier subordinated debentures owned by trust

Common
shares Redeemable

Issuance Securities Liquidation Coupon issued by issuer
Trust date issued value rate™ to parent  Amount Maturity beginning
In mitlions of doffars, except share amounts
Citigroup Capital ITT Dec. 1996 194,033 § 194 7.625% 6,003 B 200 Dec. 1,2036 Nol redeemable

3mo LIBOR +

Citigroup Capital X11I Sept. 2010 89,840,000 2,246 637 bps 1,000 2,246 Oct. 30,2040 Oct, 30, 2015
Ciligroup Capilal XVIII June 2007 99,901 125 6.829 50 125 Junc 28, 2067 June 28, 2017
Total obligated 3 2,565 b 2,571

Note: Distributions on the trust preferred securilies and interest on the subordinated debentures sre payuble semiannually lor Citigroup Capital 111 and Citigroup

Capital XVI11 and quarterly for Citigroup Capital XIIT.

{13 Represents the notional value received by investors {rom the trusts at the time of issuance.

()
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17. CHANGES IN ACCUMULATED OTHER COMPREHENSIVE INCOME (LOSS)

Changes in each component of Citigroup’s Accumulated other comprehensive income (loss) were as follows:

Foreign
Net currency
unrealized Debt translation Accumulated
gains (losses) valuation adjustment other
on investment adjustment  Cash flow Benefit (CTA).nctof comprehensive
in millions of doflars securities (DVAYY hedges™ plans® hedges™ income (loss)
Balance, December 31, 2016 (799) % {35) § {560 $ (5.164) % {25,506) § (32,381)
Other comprehensive income before
reclassifications 334 {55} 24 {49) 1,465 1,719
Increase (decrease) duc to amounts reclassified
from AQCI (114 (5 {26) 37 (147) (253)
Change, net of laxes 220 % {(60) 2)% (12) % 1,318 § 1,464
Balance at March 31, 2017 (579 8§ N s (562) § (5,176) § (24,188) § (30,917}
Forcign
Net currency
unrealized Debt translation Accumulated
gains (losscs) valuation adjustment other
on investment  adjustment  Cash Mow Benefit (CTA), nctof comprehensive
in millions of dollars securities (Dva)" hedges'™ plans™ hedges™ income (loss)
Balance, December 31,2015 $ (907) § — 5 617 % (5,116) % (22,704) % (29,344)
Adjusiment to opening balance, net of taxes ¢ — (15) — — - (15)
Adjusted balance, bepinning of period (507 (15) {617) {5.116) (22,704 {29,359)
Other comprehensive income before
reclassifications 2,026 192 291 (500) G54 2,663
Increasc (decrease) due o amounts reclassificd
from AOCL 8 1 26 35 — 70
Change, net of taxcs b3 2,034 % 193 % 317 % {465) § 654 % 2,733
Balance, March 31, 2016 1,127 § 178 § 300) § G581 $ (22,0500 (20,626}

{1

Beginning in the first quaricr oI 2016, changes in DVA are reflected as a componenl of AOCI, pursuant to the early adoption of ounly the provisions of ASU

2016-01 relating to the presentation of DVA on fair value option liabilitics, Sec Note | o the Consolidated i'inancial Statements for further information regarding

this change.
(2)
(3)

Primarily driven by Citigroup’s pay [ixed/receive Qoating interest rate swap programs {hat hedge the floating rates on liabilitics.
Primarily reflcets adjustmenis based vn the quarterly actuarial valuations of the Company’s Significant pension and postrctirement plans, annual acluarial

valuations of all other plans, and amortizalion of amounts previously recognized in other comprehensive income.

(4

Primarily reflects the movements in (by order of impact) the Mexican poso, Korcan Won, and Japanese Yen against the U8, dollar, and changes in related tax

effects and hedges for the quarier ended March 31, 2017, Primarily reflects the movements in (by order of impact) the Japancsc Yen, curo, and Brazilian real
agamst the 1.8, dollar, and changes in related tax effects and hedges for the quarier ended March 31, 2016,
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The pretax and after-tax changes in each component of Accumulated other comprehensive income (loss) were as follows:

In millions of doflars Pretax Tax effect After-tax
Balance, December 31, 2016 b {42,035) § 9,654 % {32,381)
Change in nct unrealized gains (losses) on investment securities 346 (126) 220
Deebt valuation adjustinent {12V A} (95} 35 {60)
Cash flow hedges 1 (3) 2)
BBenelit plans (2) (10) (12}
Foreign cunency iranslation adjuslinent 1,468 (150) 1,318
Change b} 1,718 § 254 8 1,464
Balance, March 31, 2017 $ (40,317) § 9,400 § (30,917)
In miffions of dollars Pretax Tax ellect After-tax
Balance, December 31, 2015 5 (38,440) $ 9,096 % (29,344)
Adjustment 1o opening balance (26) 11 (15}
Adjusted balance, beginning of period (38.,466) 9,107 {29,359)
Change in net unrcalized gains (losses) on investment securilies 3,224 (1,190} 2,034
Dcbt valuation adjustment (DVA) 307 {114} 193
Cash flow hedges 481 (164) 317
Benelit plans (727) 262 {465)
Forcign cumrency translation adjustment 513 141 654
Change b3 3758 % (1,005) § 2,733
Balance, March 31, 2016 b (34,668) $ 8,042 § (26,626)

i
1) Represcnts the ($15) miltion adjustment related to the initial adoplion of ASU 2016-01. See Note | to the Consolidated Financial Staiements.
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The Company recognized pretax gain (loss) related to amounts in AOCI reclassified to the Consolidated Statement of Tncome as

follows:

Increase (deerease) in AOCI due to
amounts reclassified to Consolidated
Statement of Income

Three months ended March 31,

In millions of doflars 2017 2016
Realized (gains) losscs on sales of investments b (192)| % (186)
OTT1 gross impairment losses 12 203
Subtotal, pretax 3 (18M|% 17
Tax cffcet 00 &)
Net realized (gains) losses on investment securities, after-tax'" L (114)} % 8
Realized DV A (gains) losses on fair valuc option labilities 3 (83 |
Subiolal, pretax b )3 1
Tax cffect 3 —
Net realized debt valuation adjustment, after-tax 3 (5) % 1
Interest rate contracts % (44)) % 16
Foreign exchange contracts 3 26
Subiotal, pretax ) 4% 42
Tax elteet 15 (16)
Amortization of cash flow hedges, after-tax'? $ (26)|% 26
Amortization ol unrecognized
Prior service cost (benefit) $ {10} & (10
Net acluarial loss 67 66
Curailmentsettiement impact*” — 2)
Subtotal, pretax $ 57(% 54
Tux ctfect 20y {19
Amortization of benefit plans, after-tax'® % 375 35
Torcign currency translation adjustment b (232)(% —
Tax elTect 85 —
Foreign currency translation adjustment § (1478 —
Total amounts reclassitied out of AOCIL, pretax % (d04)} 114
Total tax effect 149 {44)
Total amounts reclassified out of AOCI, after-tax L (255)| 3 70

(1)

(2)
(2)

The pretax amount is reclassified to Realized gains flosses) o sales of investmenis, net and Gross impairaent Josses on the Consolidated Statement of Income.

See Note 12 to the Consolidated Financial Stalements for additional details.
See Note 19 1o the Consolidated Financial Statements for additional delails.
See Note § 1o the Consolidated Financial Statements for additional details.
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18. SECURITTZATIONS AND VARIABLE INTEREST ENTITIES

For additional information regarding Cit’s use of special purpose entities (SPEs) and variable interest entities (VIEs), see Note 21 to
the Consolidated Financial Statements in Citi’s 2016 Annuval Report on Form 10-K.

Citigroup’s involvement with consolidated and unconsolidated VIEs with which the Company holds significant variable interests
or has continuing involvement through setvicing a majority of the assets in a VIE is presented below:

As of March 31, 2017

Maximum exposure to loss in significant unconselidated VI¥s

(1)

Funded exposures

2 Unfunded exposures

Total
involvement Consolidated  Significant Guarantees
with SPE YIE /SPE  uncoensolidated Debt Equity Funding and
In millions of dollars assets assets VIE assets”  invesiments investments commitments derivatives  Total
Credit card sccuritizations b 46,993 § 46,993 § — ¥ — 8 — % — 8 — § —
Mortpape securitizations™
11.8. agency-sponsored™ 117,210 —_ 117,210 2,766 — — 74 2,840
Non-agency-sponsored 20,164 1,037 19,127 284 35 — 1 320
Citi-administered asset-
backed commercial paper
conduits {ABCP) 19,120 19,120 — — — — — —
Collateralized loan .
obligations {C1.0s) 18,246 — 18,246 5,071 — — od 5,135
Assct-bused financing 50,939 742 50,197 15,707 583 4,923 — 21,213
Municipal securities tender
option bond trusts {TOBs) 6,927 2,659 4,268 8 — 2,914 — 2,922
Municipal investments 18,463 15 18,448 2,507 3.639 2,561 — 8,707
Client intermediation 1,504 800 704 462 — 208 — 670
Investment funds 2,177 767 1,410 32 34 15 1 82
Other 767 36 M 115 11 66 44 236
Total $ 302,510 § 72,169 § 230,341 § 26,952 § 4,302 % 10687 § 184 % 42,125
As of December 31. 2016
Maximun cxposure 1o loss in significant unconsolidated ViEs"
Funded cxposurcslz} Unfundcd cxposures
Total ) )
involvernent  Consolidated Significant (Guaraniees
with SPE VIE/SPE  unconsolidated Dchbt Equily Funding and
in milfions of delfars asscts asscts VIE asscts™  invesimenls investments commilments  derivatives Total
Credit card sceuritizations  § 50,171 8 50,171 § — ¥ — 5 — % — ¥ — § —
Mortgage securitizations™
U.S. agency-sponsored 214,458 — 214,458 3,852 — — 78 3.930
Non-agency-sponsored 15,965 1,092 14,873 312 35 — 1 348
Citi-administercd assct-
backed commereial paper
conduits (ABCP) 19,693 19,693 — — — — — —
Collaieralized loan
oblipations (CLOs) 18,886 — 18,886 5,128 — — 62 5,190
Asset-bascd financing 33,168 733 52.435 16,553 475 4,915 — 21,943
Municipal sceuritics tender
option bond trusts {1T0OBs) 7,070 2,843 4,227 40 — 2,842 — 2,882
Municipal investinents 17,679 14 17,663 2,441 3,578 2,580 — 8,599
Client intermediation 515 E 144 45 — — 3 52
Investment funds 2,788 767 2,021 32 120 27 3 182
Other 1.429 607 822 116 11 58 43 228
Total $  4A01.822 % 76.291 § 325,531 % 28323 % 4219 % 10422 % 190 % 43.359
1} The definition of maximum cxposure to loss Is included in the text that follows this Lablc,

2)
3)

the likelihood of loss,
L))

securitizations™ below for further discussion.
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Included on Citigroup’s March 31, 2017 and December 31, 2016 Consolidaied Balance Sheet.
A significant unconsolidated VIE is an entity where the Company has any variable interest or continuing involvement considered to be signilicant, repardless of

Citigroup mortgage securitizations alse include agency and non-agency (private-label) re-securitization aclivilics. These SPEs are not consolidaled. Sec “Re-



(5) See Note 210 the Consolidated Financial Stalements for more tnformation on the exit of the U S, mortgage servicing operations and sale of MSRs.

The previous tables do not include:

certain venture capilal investments made by some of the
Company’s private cquity subsidiaries, as the Company
accounts for these investments in accordance with the
Investment Company Audit Guide (codilicd in ASC 946);
certain investment funds for which the Company provides
investinent management services and personal estate
trusts for which the Company provides administrative,
trustee and‘or investment management scryvices;

certain VIEs structured by third partics where the
Company holds scecurities in inventory, as these
investments are made on arm’s-length terms;

certain poesitions in mortgage-backed and asset-backed
securities held by the Company, which are classified as
Trading account gssets or fnvestments, where the
Company has no other involvement with the related
securitization cntity deemed to be significant (for more
information on these positions, scc Notes 12 and 20 to the
Consolidated Financial Statements);

certain representations and warranties exposures in legacy
1CG-sponsored mortgage-backed and asset-backed
securitizations, where the Company has no variable
interest or continuing involvement as servicer. The
outstanding balance of mortgape loans securitized during
2005 to 2008 where the Company has no variable intcrest
or continuing invoivement as servicer was approximalcly
$10 billion at March 31, 2017 and December 31, 2016:
certain representations and warranties exposures in
Citigroup residential inortgage sceuritizations, where the
original morigage loan balances arc no longer
outstanding; and

VIESs such as trust preferred securitics trusts used in
connection with the Company’s funding activities. The
Company docs not have a variablc interest in these trusts.
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The asset balances for consolidated V1Es represent the
carrying amounts of the assets consolidated by the Company,
The carrying amount may represent the amortized cost or the
curreni fair value of the assets depending on the legal form of
the assct {e.g., loan or security) and the Company’s standard
accounting policies for the assci type and line of busincss,

The asset balances for unconsolidated VIEs where the
Company has significant involvement represent thec most
current information available to the Company. In most cases,
the asset balances represent an amortized cost basis without
regard to impairments, unless fair value information is readily
available to the Company.

The maximum funded exposure represents the balance
sheet carrying amount of the Company’s investment in the
VIE. It reflects the initial amount of cash invested in the VIE
adjusted for any accrucd interest and cash principal payments
received. The carrying amount may also be adjusted for
increases or declines in fair value or any impairment in value
recognized in earnings. The maximum exposure of unfunded
positiens represents the remaining undrawn committed
amount, including liquidity and credit facilitics provided by
the Company, or the notional amount of a derivative
instrument considered to be a variable interest. In certain
transactions, the Company has entered into derivative
instruments or other arrangements that are nol considered
variable interests in the VIE (e.g., interest ralc swaps, cross-
currency swaps or where the Company is the purchaser of
credit protecticn under a credit default swap or total return
swap where the Company pays the total return on certain
assets to the SPE). Reecivables under such arrangements are
not included in the maximum exposure amounts,



Funding Commitments for Significant Unconsolidated VIEs—Liquidity Facilities and Loan Commitments
The following table presents the notional amount of liquidity facilities and loan commitments that are classified as lunding

commitments in the VIE tables above:

March 31, 2017 December 31, 2016

Liguidity Loan/equity Liquidity L.oan/equity
In milfions of dotlars facilities commitments facilities commitments
Asset-based financing h — § 4,923 1% 5% 4,910
Municipal securities lender option bond trusts (TOBs) 2,914 — 2,842 —
Municipal invesiinents —_ 2.561 — 2,580
Client Intermediation — 208 — —
Investment funds — 15 — 27
Other — 66 58
Total funding commitments $ 2,914 % 7,773 | 2,847 § 7,575

Significant Interests in Unconsolidated VIEs—Balance Sheet Classification
‘The following table presents the carrying amounts and classification of significant variable interests in unconsolidated VILs:

March 31, Decembcr 31,
in billions of doflars 2017 2016
Cash h3 0.1 % 0.1
Trading account asscts 8.1 8.0
Investments 4.4 4,4
Total loans, net of allowance 18.3 18.8
Other 0.5 1.5
Total assets $ 314 3 32.8

Credit Card Securifizations

Substantially all of the Company’s credit card securitization
ctivity is through two trusts—Citibank Credit Card Master

Trust (Master Trust) and the Citibank Omni Master Trust

(Omni Trust), with the substantial majority through the Master
Trust. These trusts are consolidated entities.

The following table reflects amounts related to the
Company’s securitized credit card reccivables:

March 31,  Dceember 31,
in bilfions of dollars 2017 2016
Ownership interests in principal amount of trust eredit card receivables
Sold to investors via lrust-issued sccuritics $ 232 % 227
Retained by Citigroup as trust-issucd sceuritics 7.5 7.4
Retained by Citigroup via non-certiticated interests 16.2 20.6
Total 3 46.9 § 50.7
The [ollowing table summarizes selected cash Now Muaster Trust Liabilities (at Par Value)
information related to Citigroup’s credit card securitizations:
March 31, Dee, 31,
Three months ended In hillions of doilars 2017 2016
March 31, Term notes issued to third parties $ 222 % 21.7
In billions of doilars 2017 2016 ‘Term notes retained by Citigroup
Proceeds froin new securitizations $ 25 % — affiliates — >6 - 55
Pay down of maturing notes (2.0) 2.2 Total Master Trust liabilities $ 278 % 27.2

The weighted average maturity of the third-party terin notes
issued by the Master Trust was 2.5 years as of March 31,2017
and 2.6 years as of December 31, 2016.
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The weighted average maturity ol the third-party term
notcs issued by the Omni Trust was 1.6 years as of March 31,
2017 and 1.9 years as of Deceinber 31, 2016,

Omni Trust Liabilities (at Par Value)

March 31, Dec. 31,
In billions of doflars 2017 2016
Term notes issucd to third parties h 10 & 1.0
Term notces retained by Citigroup
affiliates 1.9 19
Total Omni Frust liabilities 3 2.9 % 29




Murtgage Securitizutions

The foltowing table summarizes selected cash flow information related to Citigroup mortgage securitizations:

2017

2016

U.S. agency- Non-agency-

U.S. ageney-  Non-agency-

sponsored sponsered sponsorcd sponsored
in bitlions of dollars mortgages mortgages morlgages morigages
Procceds from new securitizations 5 72 % 14 % 106 § 4.2
Contractual servicing fees received 0.1 — 0.1 —

(1} I'he proceeds from new securitizations in 2016 include $0.5 billion related to personal joan securitizations.

During the first quarter of 2017, gains recognized on the
securitization of U.S. agency-sponsored mortgages and non-
agency spensored mortgages were $29 injllion and §20

million, respectively.

Agency and non-agency securitization gains lor the
quarter ended March 31, 2016 were $25 million and $9
million, respectively.

Key assumptions used in measuring the fair value of retained interests at the date of salc or securitization of mortgage receivables

were as follows:

March 31, 2017

Non-ngency-sponsored mortgages'”

U.S. agency-

sponsorad Senior Subordinated
mortgages interests interests
Discount rate 2.4% to 19.9% — —
Weighted average discount rale 13.0% — —
Constant prepayment rate 3.8% to 10.5% — —
Weighted average constani prepayment ratc 6.2% — —
Anticipated net credil Tosses'? NM — —
Weighted average anlicipated nct credit losses NM — —_
Woeighted average lile 6.5t0 12.2 years — —
March 31, 2016

LS. agency-

Non-agency-sponsored morigages!"

sponsored _Senior Subordinated
mortgapes mierests inleresis
Discount ratc 2.1% 10 11.5% — —
Weighted average discount raie 8.4% -
Constant prepaymeit rale 9.1% 10 23.3% --
Weighted average constant prepayment raie 11.8% —
Anticipated nel credit losses™ NM —
Weighled average anticipated nct credil losses NM —

Weighied average lifc

3.510 17.5 years

Note: Citi held no relained interests in non-agency-sponsored morigages securitized during the [irst quarter of 2017 and 2014.
{13 Disclosure ol non-agency-sponsored mortpages as senior and subordinated interosts is indicalive of the interests’ position in the capital structure of the

securitization,

{2)  Anticipalcd net credil losses represent cstimaled loss severity associated with defaulled morigage loans undertying the mortgage securitizations disclosed above.
Anticipaled nel credit losses, in this instance, do not represent total credit losses incurred lo date, nor do they represent credil losses expected on retained interesis

in morlgage securilizalions.

NM  Anticipaled nel credit lusses are not meaningful due to U.S. agency guarantees.
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The interests retained by the Company range from highly
rated and/or senior in the capital structurc to unrated and/or
residual interests.

The key assumptions used to value retained interests, and

he sensitivity of the fair value to adverse changes of 10% and
20% in each of'the key assumptions, are scl {orth in the tables

below. The negative effect of each change is calculated
independently, holding all other assumptions constant.
Because the key assumptions may not be independent, the net
cllect of simultaneous adverse changes in the key assumptions
may be less than the sum of the individual cffects shown
below.

March 31, 2017

Non-agency-sponsored morigage

S0

U.S, agency-

sponsored Senior Subordinated
mortgages interesty interests
Discount rate 0.7% to 41.8% 0.0% to 4.4% 6.2% to 23.8%
Weighted average discount rate 9.5% 0.5% 11.8%
Constant prepayment rate 6.2% to 20.7% 8.0% to 13.1% 0.5% to 23.6%
Weighted average constant prcpayment rate 9.8% 12.3% S.0%
Anlicipaled net credit losses™ NM 0.5% to 53.0%  29.7% to 62.7%
Weighted average anticipaled net credit losscs NM 8.7% 49.0%
Weiphted avorage life 0.0 to 28.6 years 5.3 to 8.6 years 0.9 to 11.9 years
Dccember 31, 2016
Non-agency-sponsoted mortgages'"’
U.S. apeney-
sponsored Senior Subordinated
moTlgages intcrests interests
Discount ratc 0.7% 10 28.2% 0.0% Lo 8.1% 5.1% to 26.4%
Weighled average discount ratc 9.0% 2.1% 13.1%
Constant prepayment ratc 6.8%1022.8% 42% to 14.7% 0.5% to 37.5%
Weighted average constant prcpayment rate 10.2% 11.0% 10.8%
Anticipated net credit losses'® NM 0.5% to 85.6% 8.0% to 63.7%
NM 31.4% 48.3%

Woeighted average anlicipated net credit losscs
Weighted average life

(.2 t0 28.8 years

5.0 10 B.3 vears

1.2to 12.1 years

{1} Disclosure ol non-agency-sponsored mortgages s senior and subordinated interests is indicative of the inleresis” position in the capital structure of the

securitization.

(2)  Anticipated net credit losscs represent cstimated loss severily associated with defaulted mortgage loans underlying the morgage sccuritizations disclosed above
Anticipated net credit losscs, in this instance, do not represent lotal credit losses incurred to date, nor do they represent credii losses expected on retained mleresls

in mortgage secunlizalions,

NM Anticipated net credil losses arc not meaningful due to ULS. agency guarantccs.
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March 31, 2017

Non-ageney-sponsored mortgages'”

LL.S. agency-

sponsored Senior Subordinated

I mitlions of doflars mortgages interests interests
Carrving value of retained interests $ 1,211 § 30 8 168
Discount rates

Adverse change of 10% $ (42) $ 8) % 8)

Adverse change of 20% (80} (16) {15}
Constant prepayment rate

Adverse change of 10% (33) {2) (3)

Adverse change of 20% (69) (3) (7
Anticipated net credil Josses

Adverse change of 1095 NM (7) (n

Adverse change of 20% NM (14) 2)

Dcceeinber 31, 2016

Non-agency-sponsored inorigages'

LS, agency-

sponsorcd Senior Subordinated

tn midlions of doflars mortgages intcrests interesis
Carrying value of retained interests b 2258 % 26 % 161
Discount rales

Adverse change of 10% $ (71 § My &)

Adverse change of 20% (138) (34 (16)
Conslant prepayment rate

Adverse change of 10% (80) 2) {4)

Adverse change of 20% {160) (3) (8)
Anticipated net credit losses

Adverse change of 10% NM ) (1}

Adverse change of 20% NM {14) (2)

(13 Disclosure of non-agency-sponsored morlgages as senior and subordinated inlerests is indicative of the intercsts” position in the capital structure of the

securitization.

NM Anticipated net credit 1osses are not meaningful due to U.8. agency guarantees,

Mortgage Servicing Rights (MSRs)

The fair value of Citi’s capitalized MSRs was $567 million
and $1.6 billion at March 31, 2017 and December 31, 2016,
respectively. The MSRs correspond to principal loan balances
of $71 billion and $168 billicn as of March 31, 2017 and
December 31, 2016, respectively. The following table
sumunarizes the changes in capitalized MSRs:

in miftions of doflars 2017 2016
Balance, beginning of year 3 1,564 § 1,781
Originations 35 33
Changes in lair value of MSRs due to

changes in inputs and assumptions 67 (225)
Other changes'"’ (53) (79)
Sale of MSRs® (1,046) 14
Balance, as of March 31 $ 567 % 1.524

(1) Represents changes due fo customer payments and passage of time.

{2)  Sce Noic 2 (o the Consolidated Financial Statements Jor more
information an the exil ol the U.S. mortgage servicing oporations and
salc of MSRs. 2016 amount includes sales of credit challenged MSRs
for which Citi paid (he new servicer.

The Company receives fees during the course of servicing
previously sccuritized mnortgages. The amounts ol these fees
were as follows:

In millions of dollars 2017 2016

Scrvicing lees b 106 % 128
Late fees 3 4
Ancillary lees 4 5
Total MSR fees b 113 § 137

In the Consolidated Statement of [ncome thesc Tees are
primarily classified as Commissions and fees, and changes in
MSR fair valucs are classified as Other revenue.
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Re-securitizations

The Company engages in re-securitizalion transactions in
which debt securities are transferred to a VIE in exchange for
new beneficial interests, Citi did not transler non-agency
‘private-label) securities to re-securitization entities during the
quarters ended March 31, 2017 and 2016. These securities are
backed by either residential or commercial morigages and are
often structured on behalf of clients.

As of March 31, 2017, the fair value of Citi-retained
interests in private-label re-securitization transactions
structured by Cili totaled approximately $126 million (all
related to re-securitization transactions executed prior to
2017, which has been recorded in Trading account assets. Of
this amount, substantially all was related to subordinated
beneficial interests. As of December 31, 2014, the fair value of
Citi-retained interests in private-label re-sceuritization
transactions structured by Citi totaled approximatcly $126
million {all related to re-securitization transactions cxccuted
prior to 2016). Of this amount, substantially all was related o
subordinated beneficial interests. The original par value ol
private-label re-sccuritizatior transactions in which Citi holds
a retained interest as o March 31, 2017 and December 31,
2016 was approximately $1.0 billion and $1.3 billion,
respectively.

The Company also re-securitizes U.S. government-agency
guaranteed mortgage-backed {agency) securities. During the
quarters ended March 31, 2017 and 2016, Citi transferred
agency securities with a fair value ol approximately $4.5
billion and $7.3 billion, respectively, to re-sceuritization
amtities.

As of March 31, 2017, the fair value of Citi-rctained
interests in agency re-securitization transactions structured by
Citi totaled approximately $2.3 billion (including $599 million
rclated to re-securitization transactions executed in 2017)
comparcd to $2.3 billion as of Decemnber 31, 2016 (including
$741 million related to re-securitization transactions cxccuted
in 2016), which is recorded in Trading account assets, The
original [air valuc of agency re-securitization transactions in
which Citi holds a retained interest as of March 31, 2017 and
December 31, 2016 was approximately $68.6 billion and
$71.8 billion, respectively.

As of March 31, 2017 and December 31, 2016, the
Company did not consolidate any private-label or agency re-
securitization entities,
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Citi-Administered Assei-Backed Commercial Paper Conduils
At March 31, 2017 and December 31, 2016, the commercial
paper conduits adininistered by Citi had approximatety $19.1
billion and $19.7 billion of purchascd assets outstanding,
respectively, and had incremnental unding commitments with
clients of approximately $14.2 billion and $12.8 billien,
respectively.

Substantially all of the funding of the conduits is in the
form of short-term cominercial paper. At March 31,2017 and
Dccember 31, 2016, the weighted average remaining lives of
the commercial paper issued by the conduits were
approximately 52 and 55 days, respectively.

The primary credit enhancement provided to the conduit
investors is in the form of transaction-specific credit
enhancements described above. In addition to the transaction-
specific credit enhancemnents, the conduits, other than the
government guaranteed loan conduit, have obtained a letter of
credit from the Company, which is equal to al least 8% to 10%
ol the conduit’s assets with a minimun of $200 million. The
letters of credit provided by the Company to the conduits total
approximately $1.7 billion and $1.8 billion as of March 31,
2017 and December 31, 2016, respectively. The net resull
across multi-seller conduits administered by the Company is
that, in the event defauliced assets exceed the fransaction-
specific credit enhancements described above, any losses in
each conduit are allocated First 1o the Company and then the
commercial paper investors.

At March 31, 2017 and December 31, 2016, the
Company owned $9.3 billion and $9.7 billion, respectively, of
the cominercial paper issued by its administered conduits. The
Company's investments were not driven by market illiquidity
and the Company is not obligated under any agreement to
purchase the cominercial paper issued by the conduits.

Collateralized Loan Obligations
The following table sumimarizes selected cash Now
inlormation related to Citigroup CLOs:

Mar. 31,
2017

Mar. 31,

i bitfions of doflars 2016

Proceeds lrom new securitizations $ 0.3 3% —

The key assumptions used to value retained interests in CLOs,
and the scnsitivity of the fair value to adverse changes of 10%
and 2% arc sct forth in the tables below:

Mar. 31, 2017
1.1% to 1.7%

Dec, 31, 2016
1.3% to 1.7%

Discount rate

Mar. 31, Dec, 31,
In millions of doliars 2017 2016
Currying value of retained interests % 4,259 § 4,261
Discount rates
Adverse change of 10% b (28) 5 {30y
Adverse change of 20% (55) {62}




Asset-Based Financing

The primary types of Citi’s asset-based Rnancings, total assets
of the unconsolidated VIEs with significant involvement, and
Citi’s maximum exposure to loss are shown below. For Citi to
realize the maximum loss, the VIE (borrower) would have to
default with no recovery from the assets held by the VIE.

March 31, 2017

Maximum

Tota.] exposure to
unconsolidated unconsolidated

In miflions of dollars YIE assets VIEs
Type
Commercial and other real cstatc § 8,194 3 2,164
Corporate loans 3,376 2,183
Hedge lunds and equitics 417 57
Airplanes, ships and other assels 38,210 16,809
Total 3 50,197 § 21,213
December 31, 2016
Maximum
Total exposure to
unconsolidated  ynconsolidated
In millions of dollars VI gssels VIls
Type
Commercial and other rcal cstatc $ 8,784 % 2,368
Corporate loans 4,051 2,684
Hedge funds und equitics 370 54
Airplanes, ships and other assets 39,230 16,837
Total 3 52,435 % 21,943
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Municipal Securities Tender Option Bond (TOB) Trusts
At March 31, 2017 and December 31, 2016, approximately
581 million and $82 million, respectively, of the municipal
bonds owned by non-customer TOB trusts were subject to a
credit guarantee provided by the Company,

At March 31, 2017 and December 31, 2016, liquidity
agrecments provided with respect (o customer TOB trusts
lotaled $2.9 billion, of which $2.1 billion were offset by
rcimbursement agreements. For the remaining exposure
related to TOB transactions, where the Residual owned by the
custeiner was at least 25% of the bond value at the inception
of the transacticn, no reimbursement agreement was executed.

The Company also provides other liquidity agreements or
letters of credit to customer-sponsored municipal investment
funds, which are not variable interest entities, and
municipality-related issucrs that totaled $7.4 billion as of
March 31, 2017 and December 31, 2016. These liquidity
agreements and letters of credit are offset by reimbursement
agreements with various tenn-out provisions.

Client Infermediation

The proceeds from new securitizations related to the
Company’s client intermediation transactions for the quarters
ended March 31, 2017 and 2016 totaied approximately $0.5
billion and 30.6 billion, respectively.



19. DERIVATIVES ACTIVITIES

In the ordinary course of business, Citigroup enters into
various types of derivative transactions. For additional
‘nformation regarding Citi’s usc of and accounting for
Jerivatives, see Note 22 to the Consolidated Financial
Statements in Citi’s 2016 Annual Report on Form 10-K.
Information pertaining to Citigroup’s derivative activities,
based on notional amounts is presented in the table below.
Derivative notional amounts are reference amounts from
which contractual payments are derived and do not represent a
complele and accurate measure of Citi’s exposure to derivative
transactions, Rather, Citi’s derivative exposure arises
primarily from market fluctuations {i.e., market risk},
counterparty failure (i.e., credit risk) and/or periods of high
volatility or financial stress (i.e., liquidity risk), as well as any
market valuation adjustments that may be required on the
transactions. Moreover, notional amounts do not reflect the
netting of offsetting trades. For example, il Cili enters into a
roceive-fixed interest rate swap with $100 million notional,
and ofTscts this risk with an identical but opposite pay-fixed
position with a different counterparty, $200 million in
derivative notionals is reported, although these offsetting
positions may result in de minimis overall market risk.,
Aggregate derivative notional amounts can fluctuate from
period to period in the normal course of business based on
Citi’s market share, levels ol client activity and other factors.
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Derivative Notionals

Hedging instruments under

ASC 8152 Other derivative instruments
Trading derivatives Management hedges®™
March 31, December 31, [ March 31,  December 31, | Mareh 31, December 31,
In millions of dotiars 2017 2016 2017 2016 2017 2016
Interest rate contracts

Swaps $ 198,753 § 151,331 |§ 20,669,239 § 191452508 20447 % 47,324

I'utures and forwards 97 97 8,341,434 6,864,276 10,143 30,834

Written options —_ —_ 3,645,213 2,921,070 3,288 4,759

Purchased options — — 3,501,503 2,768,528 3,900 7,320
Total interest rate contraet notionals $ 198,850 § 151,428 [$ 36,157,389 § 31,699,124 |8 46,778 % 90,237
Foreign exchange contracts

Swaps 3 36,928 § 15,042 |18 6,548,915 & 5492145 (% 21,420 § 22,676

Futures, forwards and spot 38,220 56,964 4,175,350 3,251,132 2,333 3,419

Written options 1,172 — 1,299,018 1,194,325 —

Purchased options 2,596 — 1,308,291 1,215,961 - —
Total foreign exchange contract notionals h 78916 § 76,006 [$ 13,331,574 $ 11,153,563 |8 23,753 % 26,093
Equity contracts

Swaps $ — 3 —1% 204,137 § 192,366 | $ — § —

Futures and lorwards — — 42,926 37,557 — —

Written oplions — — 372,759 304,579 —

Purchased options — — 350,655 266,070 — —
Total equity contract notienals $ — % -8 970,477 § 800,572 |$ — $ —
Commouodity and other contracts

Swaps % — § % 67,942 § 70,774 | § — % —

Futures and forwards 155 182 151,844 142,530 — —

Written options — — 74,668 74,627 — —

TPurchased options —_ — 70,529 69,629 — —
Total commeadity and other contract notionnls $ 155 § 182 |§ 364,983 § 357.560 |8 — 5 —
Credit derivatives™

Proteetion sold $ — % —1% 876,791 § 850,420 1% — ¥ —

Protection purchased — — 895,380 883.003 17,226 19,470
Total credit derivatives b — 35 —I5 1,772,171 § 1,742,423 |% 17,226 § 19,470
Total derivative notionals 5 277,921 % 227616 |§ 52,596,594 $ 45,753,242 |% 87,757 § 133,802

{1y The notional amounts presented in this table do nol include hedge accounting relationships under ASC 815 where Citigroup is hedging the foreign currency risk ol
ancl investment in a foreign operation by issuing a foreign-currency-denommated debt instrument. 'Ihe notional amount ol such debt was $1,815 million and
$1,825 million at March 31, 2017 and December 31, 2016, respectively.,

(2)  Derivalives in hedge accounting relationships accounted for under ASC 815 are recorded in either Other asseis/Other liabilities or tradin o aveoundt assels Trading
acconnt liabilities on the Consolidated Balance Sheet,

(3)  Management hedges represent derivative instruments used to mitigalc eertain economic risks, but for which hedge accounting is not applied. These derivatives are
tecorded in either Other assets/Other liabilities or Trading acvount assets/Trading account labilities on the Consolidated Balance Shect,

(4)  Credil derivatives arc arrangements designed to allow one party (proteclion buyer) to transfer the credit risk of a “reference asset” to anather parly (proteclion
seller). These arrangemcents allow a protection seller to assume the credit risk associated with the reference assel without directly purchasing that assel. The
Company enters into eredit derivative positions for purposcs such as risk management, yield cnbancemeni, reduction of credit concentrations and diversification
of overall risk.
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The lollowing tables present the gross and nct fair values
of the Company’s derivative transactions and the related
offsetting amounts as of March 31, 2017 and Dccember 31,
2016. Gross positive fair values are offset againsi gross
Jjegative fair values by counterparty pursuant to cnlorceable
master netting agreements. Under ASC 815-10-45, payables
and receivables in respect of cash collateral received (rom or
paid to a given counterparty pursuant to a credit supporl annex
are included in the offsetting amount if a legal opinion
supporting the enforceability of netting and collateral rights
has been obtained. GAAP does not permit similar offsetting
for security collateral.

In addition, the table for March 31, 2017 reflects arule
change adopted by a clearing organization that became
effective January 3, 2017. Under this rule change, variation
margin exchanged on certain interest rate and credil derivative
contracts is legally characterized and accounted for as
settlement of the related derivative fair value, and not as
collateral {whereby the counterparties would record a related
collateral payable or receivable). As a result, the table for
March 31,2017 reflects a reduction in approximately $20
billion of gross derivative assets and pross derivative liabilities
due to the accounting treatment of variation margin payments
as scttlement for derivatives with this clearing organization
that are subject to the rule change. There is no change to the
consolidated balance sheet reporting for the allected items.

The tables also present amounts that are not permitted to
be offset, such as security collateral or cash collatcral posted at
third-party custodians, but which would be eligible lor
offsetting to the extent an event of default occurred and a legal
Jpinion supporting cnforceability of the netting und collateral
rights has been obtaincd.
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Derivative Mark-to-Market (MTM) Reccivables/Payables

I millions of dolfars at March 31, 2017

Derivatives classified
in Trading account

assets / liabilities

n
23]

Derivatives classified
in Other

assets / liabilities

12)3)

Derivatives instruments designated as ASC 815 hedges Assets Liabilities Assets Liabilities
Over-the-counter $ 645 % 143 1% 1,308 § 34
Cleared 3,925 2,175 53 62
Interest rate contracts % 4,57 $ 2,318 | § La6l 8 96
Over-the-counter $ 1,315 § 9223 |% 232 § 236
Foreign exchange contracts 5 1,315 § 923 1% 232 % 236
Total derivatives instruments designated as ASC 815 hedges $ 5,885 § 3,241 |§ 1,593 % 332
Derivatives instruments not designated as ASC 815 hedges
Over-the-counler $ 0222212 % 203,860 % 64 $ —
Cleared 86,795 94,086 s 164
lixchange traded 150 85 — —_
Interest rate contracts 309,157 & 298,031 (% 183 § 164
Over-the-counter 122,726 § 126,685 (% — § 59
Cleared 1,170 1,042 —_ —
Exchange traded 25 17 — —
Foreign exchange contracts $ 123,921 127,744 (% —_ 59
Over-the-counter $ 16494 § 20,844 | & — -
Cleared 19 27 — -
Exchanpe traded 8,123 7.819 — —
Equity contracts s 24,636 % 28,690 |% — % —
Over-the-counler $ 10,807 § 12,647 | % — ¥ —
Ixchange traded 642 G68 — —
Commodity and other contracts b 11,449 § 13,312 | § —_ —
Over-the-counter 3 16,987 § 17,770 | § 46 3 87
Cleared 6,335 6,916 26 325
Credit derivatives'™ $ 23322 8 24,686 |8 72 % 412
Total derivatives instruments not designated as ASC 815 hedges P 492485 § 492,463 |3 255 &% 635
Total derivatives $ 498370 § 495,704 |§ 1,848 § 967
Cash collateral paid/received™® $ 10,436 § 13,961 (% 58 15
Less: Netting, agreemems(?] (416,229) {416,229) — _
Lcss: Netting cash collateral reccived/paid™ (36,198) (40,577 (940) (51)
Net receivables/payables included on the Consolidated Balance Sheet'™ $§ 56379 %  52,8591($ 913 % 931
Additional amounts subjcet to an enforceable master netting agreement, but not

offset on the Consolidated Balance Sheet
Less: Cash collateral received/paid 5 {653) % (13) % — 5 —
Less: Non-cash collateral received/paid (10,239) (8,635) (506) —_
Total net recei\mhIes,*‘payablcsf"-l $ 45,487 % 44,211 |$ 407 % 931

(1) 'I'he trading derivatives Iair values are presented in Note 20 to the Consolidated Financial Stalements.
(2)  Derivative mark-to-markel receivables/payables related to management hedges arc recorded in cither Ovher assets/Other linbilities ot Trading account assets!

Trading aceount liabifities,

(3)  Over-the-counter (OTC) derivatives are derivatives caeculed and settled bilaterally with counterparties without the use of an organized exchange or central
clearing housc. Cleared derivatives include derivatives execuled bilaterally with a countcrparty in the OTC market, but then novated (o a central cleari ng house,
whercby the central clearing house beeomes the counterparty to both of the original counterparties. Txchange traded derivatives include derivatives cxcented

dirceily on an organized exchange that provides pre-trade price transparency

(#)  The credit derivatives trading assets comprise $6,312 million related to proteetion purchased and $17,010 wiillion related 1o protection sold as of March 31, 2017.
The credit derivatives Lrading liabilitics comprise $18,467 million related to protection purchused and $6.219 million related o protection sold as of March 31,

2017,

(3} Forthe trading account assets/liabilities, refleets the net amount of the $51,013 million and $50,159 million of gross cash collateral paid und received,
respectively. Of the gross cash collateral paid, $40,577 million was used to offsct frading derivative liabilities and, of the gross eash collateral received. $36,198

million was used 1o oflsel trading derivative assels.
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{6Y  Tor cash collateral paid with respect to non-trading derivative asscts, reflects the nel amount of $56 million of gross cash collateral paid, of which 351 million is
netied against non-lrading derivative positions wilhin Other fiubilities. Vor cash collateral received with respect to non-trading derivalive liahilitics, reflects the net
amount o $955 million of gross cash collateral received, of which $940 million is netted against OTC non-trading derivative positions within {ther assets.

(79  Represents the netting of derivative receivable and payable balances with the same counterparty under enforceable netting agreements, Approximately $315
billion, $93 billion and $8 billion of the netting against trading account asset/liabilily balances is altributahle to each of the OTC, clearcd and cxchange-traded
derivalives, respectively.

8)  Represents the nelling of cash collateral paid and received by counterparty inder enforceable eredit support agreements  Substantially all cash collateral received
and paid is netied against OTC derivative assets and liabilitics, respectively.

(9} The nel receivables/payablcs include approximately $7 billion of derivative asset and 311 billion of derivative liability fair values not subject to enforceable
master netling agrecmenis, respectively.

Derivatives classified in Tradin Derivatives classified in

Inmiltions of dollars at December 31, 2016 account assets / liabilities' "™ Other assets / liabilities™™
Derivatives instruments designated as ASC 815 hedges Assets Liabilities Assets Liabilities
Over-the-counter $ 716 $ 171 % 1,927 $ 22
Cleared 3,530 2,154 47 82
Interest rate contracts b 4,246 § 2,325 1% 1,974 § 104
Over-the-counler $ 2,494 % 393 1% 747 % 643
Foreign exchange contracts 13 2,494 % 39313 747 % 645
Total derivatives instruments designated as ASC 815 hedges $ 6,740 % 2,718 |3 2,721 % 749
Derivatives insiruments not designated ns ASC 815 hedges
Over-the-counter $ 244072 % 221,534 % 225 $ 5
Clcared 120,920 130,855 240 349
Exchange traded 87 17 — —
Interest rate contracts s 363,079 § 352,436 1% 465 § 354
Over-the-counter $ 182,656 % 186,867 | & — 5 (0
Cleared 482 470 — —
Exchange traded 27 3l —_ —
Foreign exchange contracts $ 183,168 § 187,308 |% — % otk
Over-the-counter $ 15,625 & 19,119 | % — % —
Clearcd I 21 — —
Exchangc traded 8,484 7,376 — -
Equity contracts 3 24,110 § 26,516 (% — 5 —
Over-lthe-counier b 13,046 § 14,234 | % — % —
Exchange traded 719 0% — —
Commodity and other contracts 3 13,765 % 15,032 |% — 5 —
Over-the-counter $ 19,033 % 19,563 | 5 139 § 78
Cleared 5,582 5,874 47 310
Credit derivatives™ $ 24,615 § 25437 )% 206 $ 388
Total derivatives instruments not designated as ASC 815 hedges $ 610,737 § 606,789 | § 671 $ 802
Total derivatives hY 617477 § 609,507 | $ 3392 % 1,551
Cash collateral paid/reccived®® $ 11,188 $ 15,731 |$ B § 1
Less: Netting agreements'™ {519,000) (319.000) — _
Less: Netting cash collateral received/paid® (45,912} {49,811) (1,345) {33)
Net reccivables/payables included on the Consolidated Balance Sheet” 5 63,753 § 36,427 |§ 2,055 § 1,499
Additional amounts subject to an enforceable master netting agreement,

but not offset on the Consolidated Balance Sheet
Less: Cash collateral received/paid b (819) % (19) % — 5 —
Less: Non-cash eollateral received/paid (11,767) (5.883 (530) -
Total net receivables/payables™ $ 51,167 § 50,525 |% 1,525 % 1,499

19 The trading derivatives fair values are presented in Note 20 to the Consolidated Financial Statements.

{(2) TDerivativc mark-to-market receivables/payables related to management hedges arc rocorded in either Oifer assets/Other liabilities ot Trading account assels’
Trerding account lichilities,

(3} Over-the-counter ((O1'C) derivatives are derivatives oxcouted and settled bilaterally with counterparties without the use of an organized cxchange or central
clearing house. Cleared derivalives include derivatives executed bilaterally with a counterparty in the O'I'C market, but (hen novated to a central clearing house,
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)

(5)

(6)

{7

(&)
9)

whercby the central elearing house becomes the counterparty to both of the original counterparties Exchange traded derivatives include derivatives cxceouted
directly on an organized exchange that provides pre-irade price transparency,

The credit derivatives (rading assets comprise $8,871 million related to protection purchased and $15,744 million relatcd (o protection sold as of December 31,
2016. The credit derivatives trading liabilitics comprise $16,722 million related to prolection purchased and $8,715 million related to protection sold as ol
December 31, 2016.

For the trading account asseis/liabilities, reflects the net ameunt of the $60,999 million and $61.643 million of gross cash collaleral paid and received,
respectively. Of the gross cash collateral paid, $49,811 million was used to offset trading derivative liabilities and, of the aross cash collateral received, $45,912
million was usced to offsct irading derivative assets,

For cash collateral paid with respect to non-trading derivalive assets, reflects the net amount of $61 million of gross cash collateral paid, of which $53 million is
nelted against non-trading derivalive positions within Ovler figbilities. For cash collateral received with respect to non-trading derivative liabilities, refleets the nal
amount of $1,346 million of gross cush collateral reecived, of which $1.345 million is netied against OTC non-trading derivalive positions within Other assets.
Represents the netting ol derivalive receivable and payable balances with the same counierparty under enforeeablc neiting agreements. Approximately $383
billion, $128 biltion and $8 billien of the nctting against trading account asset/liahility balances is attributable to cach of the OTC, cleared and cxchange-traded
derivatives, respeetively.

Represents the netting ol cash collateral paid and received by counterparty under cnloreeable credit support agreements. Substantially all cash coliateral received
and paid is neried against OTC derivative assets and liabilities, respectively.

The net receivables/payables include approximalely $7 billion of derivative assel and $9 billion of derivative liability fair values not subject to enforccabie master
netting agreements, respeclively.

For the three months ended March 31, 2017 and 2016, the

amounts recognized in Principal transactions in the
Consolidated Statement of Income related to derivatives not
designated in a qualifying hedging relationship, as well as the
underlying non-derivative instruments, are presented in Nolc 6
to the Consolidated Financial Stalements. Citigroup prescnts
this disclosure by business classilication, showing derivative
gains and losses related to its trading activities together with
gains and losses related to non-derivative instruments within
the samc trading portfolios, as this represents the way these
porttolios are risk managed.

The amounts recognized in Other revenue in the

Consolidated Statement of Income related to derivatives not
designated in a qualifying hedging relationship are shown
below. The table below does not include any offsetting gains/
losses on the economically hedged items to the extent such
amounis are also recorded in Other revenue.

Gains (losses) included in
Other revenue

Three months ended March 31,

fn miiflions of dollars 2017 2016
Interest rale contracts 5 45) % 15
Foreign exchange 3 4
Credil derivatives (263) 213
Total Citigroup b (305) % (19
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The [ollowing table summarizes the gains (losses) on the Company’s fair value hedges:

Gains (losses) on fair value hedges'"

Three months ended March 31,

In miilions of doflars 2017 2016

Gain (loss) on the derivatives in designated and qualifying fair vatue hedges

Interest rate conlracts h (305) $ 2,115

Foreipn cxchange contracts (B2) {1,361}
Commodily contracts 2 349

Total gain (loss} on the derivatives in designated and qualifying fair value hedges b (385 5 1,103

Gain (loss) on the hedged item in designated and qualifying fair valne hedges

Interest rate hedges $ 296 § (2,090}
Foreign exchange hedpes 196 1,307

Comunodity hedges (18] (344)
Total gain (loss) on the hedged item in designated and qualifying fair value hedges ] 491 3 (1,127)
Hedge ineffectiveness recognized in earnings on designated and qualifying fair value hedges

Interest rate hedges % ams 27

Forcign cxchange hedges 62 {75)
Total hedge ineffectiveness recognized in earnings on designated and qualifying fair value hedges $ 52 % {48)
Net gain (loss) excluded from assessment of the effectiveness of fair value hedges

Interest rate contracts 3 14 (3]
Forecign cxchange contracts® 52 21

Commodity hedges™ 1 5

Total net gain (loss) excluded from assessment of the effectivencss of fnir value hedges h 54 % 24

(1) Amounts arc included in Ofker revene on the Consolidated Statement of Income. The acerued interest income on [air value hedges is recorded in Net inferest

revenue and is excluded from this lable.

2} Amounts rclate to the prentium associated with forward contracts (differential between spot and contractual forward rates). These amounts are excluded from the

asscssment of hedge effectiveness and are reflecled dircetly in earnings.

152



Cash Flow Hedges

The amount of hedge ineffectiveness on the cash flow hedges
recognized in carnings for the three months ended March 31,
2017, and 2016 is not significant. The pretax change in AOCI
from cash flow hedges is presented below:

In miflions of doflars

Three months ended March 31,

2017

2016

Effective portion of cash fow hedges ineluded in AQCI

Intcrest rate contracts 41 $ 415

Foreign exchange contracts — 24

Total effective portion of cash flow hedges included in AQCI 41 § 439

Effective portion of cash flow hedges reclassified from AQCI to earnings

Intcrest raie coniracts 44 § (16)
Foreign exchange contracts (3) (26)
Total eftective portion of cash flow hedges reclassified from AOCI to earnings'™ 41 & (42)

(1) Included primarily in Other revenue and Net interest revenue on the Consolidaled Income Statement,

FFor cash flow hedges, the changes in the fair value of the
hedging derivative remain in AOCI on the Consolidated
Balance Sheet and will be included in the earnings of future
periods to offset the variability ol the hedged cash flows when
such cash flows affect earnings. The net gain (loss) associated
with cash flow hedges expected 1o be reclassified from AOCI
within 12 months of March 31, 2017 is approximately $(217)
million, The maximum length of iime over which forecasted
cash {lows are hedged is 10 years.

The after-tax impact of cash low hedges on AOCI is
shown in Note 17 to the Consolidaled Financial Stateinents.

Net Tnvestment Hedges

The pretax gain (loss) recorded in the Foreign currency
transtation adjustment account within AQCI, related to the
eflective portion of the net investment hedges, is $(1,716)
million and $(1,374) million for the three mmonths ended
March 31, 2017 and 2016, respectively.
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Credit Derivatives

The following tables summarize the key characteristics of Citi’s credit derivatives portfolio by counterparty and derivative form:

Fair values Notionals
Protection Protection

fn miitions of dollars at March 31, 2017 Receivable!” Payahle!® purchased sold
By industry/counterparty
Banks b 10,428 9,483 ($ 383,466 $ 393,864
Broker-dealers 3,297 3,587 107,767 116,589
Non-[inancial 80 187 3,164 1,430
Insurance and ofher financial
institutions 9,589 11,841 418,209 364,908
Total by industry/counterparty $ 23,394 25,098 |8 912,606 $ 876,791
By instrument
Credit default swaps and options b 23,145 23,096 | § 889,829 § 868,748
Total return swaps and other 249 2,002 22,777 8,043
Total by instrument L 23,394 25,098 | & 912,606 $ 876,701
By rating
Invesiment grade b 9,951 10,142 |§ 691,002 % 669,241
Non-investment grade 13,443 14,956 221,604 207,550
Total by rating ] 23,394 5 25,098 |8 912,606 § 876,791
By maturity
Within 1 year § 3,008 4,108 |3 304,227 § 296,731
Trom | to 5 years 16,894 17,187 532,809 511,054
After 5 ycars 3,492 3,803 75,570 69,006
Total by maturity 5 23,394 25,098 | & 912,606 % 876,791
Iy The Tair valuc amount receivable is composed of $6,384 million under protection purchascd and $17.010 million under prolection sold.
2)  The Tlair value amount payable is composed of $18,879 million under protection purchascd and $6,219 miltion under protection sold.

Fair values Notionals

Protection Protection

fn millions of doflars at December 34, 2046 Receivable'” Payahlem purchased sold
By industry/counterparty
Banks 3 11,895 ! 10,930 | % 407,992 § 414,720
Brokecr-dealers 3,336 3,952 115,013 119,810
Non-financial 82 99 4,014 2,061
Insurance and other financial
institutions 9,308 10,844 375,454 322,829
Total by industry/counterparty $ 24,821 25,825 (% 902,473 § $59,420
By instrument
Credit default swaps and options b 24,502 24,631 |% 883,719 & 852,900
Total return swaps and other 319 1,194 18,754 6,520
Total by instrument b 24,821 25,825 (% 902,473 § 859,420
By rating
Investinent grade ¥ 9,605 | 9,995 % 675,138 3 648,247
Non-investment grade 15,216 15,830 227,335 211,173
Total by rating b3 24,821 25,825 |$ 902,473 § 859,420
By maturity
Within | year b3 4,113 § 4,841 |% 293,059 % 287,262
From | to 5 ycars 17,735 17,986 551,155 523,371
After 5 years 2973 2,998 58,259 48,787
Total by maturity b 24,821 25,825 |8 902,473 § 859420
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(1) The fair value amount teceivable is composed of $9,077 million under protection purchased and $15,744 million under protection sold.
(2) Thc fair valuc amount payable is composed of'$17,110 million under protection purchased and $8,715 million under protection sold,

Credit-Risk-Related Contingent Features in Derivatives
Certain derivative instruments contain provisions that require
the Company 1o either post additional collateral or
immediately scttle any outstanding liability balances upon the
occurrence of a specified event related 1o the credit risk of the
Company. These events, which are delined by the existing
derivative contracts, are primarily downgrades in the credit
ratings of the Company and its affiliaies, The fair value
(excluding CVA) of all derivative instruments with credit-risk-
related contingent features that were in a net liability position
at both March 31, 2017 and December 31, 2016 was $29
billion and $26 billion, respectively. The Company posted $26
billion and $26 billion as collateral for this exposure in the
normal course of business as o March 31, 2017 and
December 31, 2016, respectively.

A downgrade could trigger additional collateral or cash
scitlement requirements for the Company and certain
alliliates. In the event that Citigroup and Citibank werc
downgraded a single notch by all three major rating agencies
as of March 31, 2017, the Company could be required o post
an additional 1.1 billion as cither collateral or settlement of
the derivative transactions. Additionally, the Company could
be required to segregate with third-party custodians collateral
previously received from existing derivative counterparties in
the amount of $0.3 billion upon the single notch downgrade,
resulting in aggregate cash obligations and collateral
requirements of approximatcly $1.4 billion.

Derivatives Accompanied by Financial Asset Transfers

Tor transfers of financial asscls accounted for as a sale by the
Company, where the Company has retained substantially all of
the cconomic exposure to the transferred asset through a total
rclurn swap executed in contemplation of the initial sale with
the same counterparty and still outstanding as of March 31,
2017, both the asset carrying amounts derecognized and gross
cash proceeds received as of the date of derecognition were
$1.5 billion. At March 31, 2017, the fair value of thcse
previously derecognized assets was $1.5 billion and the fair
value of the total return swaps was $29 million recorded as
gross derivative assets and $6 million recorded as gross
derivative liabilities. The balances for the total return swaps
are on a gross basis, before the application of counterparty and
cash collateral netting, and are included primarily as equity
derivatives in the tabular disclosures in this Note.
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20. FATIR VALUE MEASUREMENT

For additional information regarding fair value measurement
at Citi, see Note 24 to the Consolidated Financial Statements
'n Citi’s 2016 Annual Repoit on Form 10-K.

Market Valuation Adjustments

The 1able below summarizes the credit valuation adjustments
(CVA) and funding valuation adjustments (FYA) applied to
the fair valuc of derivative instruments at March 31, 2017
and December 31, 2016:

Credit and funding valuation
adjustments
contra-liability (contra-asset)

March 31, Dccember 31,

In miilions of dolfars 2017 2016
Counterparly CVA $ (1,316) $ (1,488}
Assct FYA (444) (536)
Citigroup {own-credit) CVA 377 459
Linbilily FVA 52 62
Total CVA—derivative

instruments'” $ (1,330 $ (1,503)

{1y TVAis included with CVA Tor presentation purposes.

The table below summarizes pretax gains (losses)
related to changes in CYA on derivative instruments, nct of
hedges, FVA on derivatives and debt valuation adjustments
(DVA) on Citi’s own fair value option (FVO) liabilities for

he periods indicated:

Credit/funding/debt
yaluation
adjustments gain (loss)

Three months ended

March 31,

In miltions aof doifars 2017 2016
Counlerparly CVA $ 90 5 (108)
Assct VA 92 (8%
Own-credit CVA {(72) 135
Liability FVA (10} 29
Total CVA—derivative instruments § 100 % (24)
PYVA related to own FVO liabilities  $ (95) 307
Total CVA and DVAY $ 5% 283

{1y See Noie 1 1o the Consolidated Financial Statements.
(2) VA is included with CVA for presentation purposes.



Items Measurced at Fair Value on a Recurring Basis classified as Level 3, but also with tinancial instruments

The [ollowing tables present for each of the fair value classified as Level 1 or Level 2 of the fair valuc hierarchy, The
hierarchy levels the Company’s assets and liabilities thal are effects of these hedges are presented gross in the lollowing
measured at fair value on a recurring basis at March 31, 2017 tables:

and December 31, 2016. The Company may hedge positions
that have been classified in the Level 3 category with other
financial instruments (hedging instruments) that may be

Fair Value Levels

Gross Net
It millions of doflars ai March 31, 207 Level 1V Level 2" Level 3 inventory Netting®  balance

Assets .
1

Federal funds sold and securities borrowed or purchased under :
agreements to resell 5 — § 17492 § 1,187 § 176,149 § (38,789)E$ 137,360

Trading non-derivative assets
Trading mortgage-backed securities

]
U.S. povernmeni-sponsored agency guaranteed — 21,410 271 21,081 - E 21,681
Residential — 289 368 657 — 657
Commercial _— 1,052 266 1,318 — ; 1,318
Total trading mortgage-backed securities 3 — % 22751 % 905 § 23,656 % —1$ 23,656
U.S. Treasury and federal agency sccurities § 18,757 % 3,511 § 1§ 22,269 8 —1% 22,269
State and municipal — 3,086 270 3,356 — E 3,356
Forcign government 37,588 21,152 126 58,866 — 5 58,866
Corporate 240 16,011 296 16,547 — : 16,547
Equity securities 43,108 5,468 110 48,680 — ; 48,686
Asset-backed securitics — 1,536 1,941 3,477 —! 3,477
Other trading assets™ 8 9,771 1,588 11,667 —1 11,667
Total trading non-derivative assets $ 99,701 § 83286 § 5537 § 188,524 § — 1% 188,524
Trading derivatives :
Interest rate contracts b 17 § 311,584 § 2,126 $ 313,727 E
Forcign exchange contracts 18 124,740 478 125,236 ;
Equity contracts 1,815 22,196 625 24,636 :
Commodily contracts 250 10,647 552 11,449 :
Credil derivatives — 21,751 1,571 23,322 ;
Total trading derivatives $ 2,100 § 490918 § 5,382 § 498,370 :
Cash collateral paid™ $ 10,436 E
Netting agreements § (416,229),
Netting of cash collateral received (36,198}!
Total trading derivatives b 2,100 § 490918 § 5352 & 508,800 § (452,427}55 56,379
[nvestments :
Mortgage-backed securities :
1.8, government-sponsored agency guarantecd b — ¥ 35,648 8 55 % 35703 § — E$ 35,703
Residential — 3,474 — 3,474 —t 34m
Commercial — 360 — 360 — E 360
Total investment mortgage-backed securities b3 — 8 30,482 § 55 § 39,537 § — 1§ 39,537
U.S. Treasury and federal agency securities $ 106915 % 10,731 § 1 % 117647 8 — 1% 117,647
State and municipal — 8,392 1,233 9,625 — ! 9,625
Foreign government 56,398 43,497 235 100,130 — ! 100,130
Corporate 1,807 13,733 339 15,879 — 5 15,879
Equity securities 317 65 9 391 —_— 391
Asset-hacked securities — 5811 712 6,523 — E 6,523
Other debt securities — 550 — 550 —t 550
Non-marketable equity sceurities'™ — 3 1,082 1,113 — ! 1,113
Teotal investments $ 165437 § 122,292 § 3,666 § 291,395 § —1$ 291,395

Table continues on the next page.
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{2)
(3)

(4)
(5

(6
n

(#

Gross Net

In miflions of doflars at March 31, 2017 Level 1V Level 2V Level 3 inventory Netting™ balance
Loans $ — § 3455 $ 580 $ 4035 § —3i8§ 4,035
Mortgage servicing rights — _ 567 567 _; 567
Non-trading derivatives and other financial assets measured !

on a recurring basis, gross § 1,750 § 6,43 § 27 % 18216 E

Cash collateral paid® 5 E

Netting of cash callateral received $ (940)5
Non-trading derivatives and other financinl assets measured I

on a recurring basis £ 11,750 § 6,439 § 27 0§ 18,221 & {940); $ 17,281
Total assets § 278988 § 881332 §$16916 51,187.697 § (492,156)5 $ 695,541
Total as a percentage of gross assets'” 23.7% 74.9% 1.4% :

Liabilitics i
Interest-bearing deposits $ — % 1,005 § 302 § 1,307 § — ; $ 1,307
Federal funds purchased and securitics leaned or seld under !
agreements to repurchase — 78,919 309 79,728 (38,789); 40,939
Trading aceount liabilities E

Securities sold, not yet purchased 80,154 7,302 1,151 88,607 — 88,607

Other trading liabilitics — 2,605 — 2,605 —! 2,605
Total trading liabilities $ 80,154 8 9907 % 1,151 § 91,212 % — §$ 91,212
Trading derivatives i

Intercst rate contracts b 5 § 297445 § 2,899 § 300,349 H
Forgign exchaope contracts 8 128,229 430 128,667 !
Equity conlracls 1,675 24,866 2,149 28,600 !
Commodity conlracls 155 10,531 2,626 13,312 E
Credit derivatives —_ 21,992 2,694 24,686 H

Total trading derivatives £ 1843 § 483,063 $10,798 § 495,704 ;

Cash collateral received™ $ 13,961 ;

Netting agreements % (416,229)?

Netting of ensh collateral paid (40,5‘77};

Total trading derivatives 1,843 § 483,063 310,798 § 509665 § (456,806)::!'5 52,859
Short-term borrowings — § 3413 § 60 $ 3473 $ —i§ 3473
Long-term debt — 17,350 10,176 27,526 —_ ! 27,526
Non-trading derivatives and other financial liabilities l
measured on a recurring basis, gross $ 11,750 % 93 § 4 5 12,717 i
Cash collateral received® 15 E
Netting of cnsh collateral paid b (51)5
Total non-trading derivatives and other financial liabilities :
measurced on a recurring basis § 11,750 % 93 § 4 § 12,732 % (5I)i$ 12,681
Total liabilities § 93,747 § 594,620 $23300 $ 725643 % (495,646)i$ 229,997
Total as a percentage of gross liabilities™ 13.2% 83.6% 3.3% :

(1

For the (hree months ended March 31, 2017, the Company (rans(erred asscts of approximately $0.9 billion from Level | 1o Level 2, primarily related to foreign

governmenl securilies and equity sceurities not traded in aclive markeis. During the three months ended March 31, 2017, the Company transferred assets of
approximately $1.4 billion lrom Level 2 to Level 1, primarily relaled 1o ibrcign government bonds traded with sufficient [requency Lo constitute an active market.
During the three months ended March 31, 2017, the Company translerred liabilitics of approximately $0.1 billion from Level | to T.evel 2, During e three
months ended March 31, 2017, the Company transferred liabilities ol approximately $0.1 billion from Level 2 to Level 1.
Represents netting of: {i) the amounts duc under securities purchased under agreements to resell and the amounts owed under securilics sold under agreements to
repurchase; and (ii) derivalive cxposures covered by a qualifying master nelling agreement and cash collateral offsetting,
Includes positions related lo investments in unaflocated precious metals, as discussed in Note 21 to the Consolidated Finuncial Statements. Also includes physical
commodities accounted for al the lower of cost or fair value and unfunded credit products.
Rellects the net amount of $51,013 million gross cash collateral paid, ol which $40,577 million was nscd to offset trading derivalive liabilitics,

Amounts exclude $0.4 billion investments measurcd at Net Asset Value (NAV) in accordance with ASU No. 2013-07, Fair Value Measurement (Topic 820):
Disclosures for investments in Certain Fnfities That Caloculete Net Asset Value per Share (or Its Eyuivalent).
Refllects the net amount of $56 million of gross cash collateral paid, of which $51 million was used to offsct non-trading derivative liabilitics.

Because the amount of the cash collateral paid/reccived has not been allocaled (o the Level 1, 2 and 3 subtotals, these percentages are calculatcd based on total
assets and liabilities measured al fair value on a recurring basis, excluding the cash collateral paidireceived on derivatives.
Refects the net anound $50,159 million of gross cash collateral received, oliwhich $36,198 mitlion was nsed to ofset trading derivalive asscts.
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{(9) Reflects the net amount o $955 million of gross cash collateral received, of which $940 million was used (o ofTset non-trading derivative asscis.
Fair Value Levels

Gross Net
fn mitlions of dotiars at December 31, 2016 Level 1V Level 2" Level 3 inventory [\'I'etting”‘J balance

Assets

Federal funds sold and sccurities borrowed or purchased under

agreements to resell h — § 172394 %5 149 § 173,890 F (40,6863 5133,204
Trading non-derivative assets '
Trading mortgage-baclked securities :
U.5. governmeni-sponsored agency guaranteed — 22,718 176 22,894 — ! 22,894
Residential — 291 399 690 — ! 690
Commercial — 1,000 206 1,206 — : 1,206
Total trading mortgage-backed securities $ $ 24009 % 781 % 24790 § —"E 24,790
U.8. Treasury and federal agency securities $§ 17,756 % 3423 % 1 § 21,180 % — 1% 21 180
State and muniecipal — 3,780 296 4,076 —; 4,076
Foreign government 36,852 12,804 40 49,696 —; 49,696
Corporate 424 14,199 324 14,947 - ; 14,947
Equity securitics 45,331 4,985 127 50,443 - : 50,443
Asset-backed sccurities 892 1,868 2,760 - ; 2,760
Other frading assets"” 2 9,464  2.814 12,280 ' 12,280
Total trading non-derivative asscts $ 100365 % 73556 % 6,251 % 180,172 % — i$]80,172
Trading derivatives :
Interesl rate contracts $ 105 § 366,995 § 2225 § 369325 i
[oreign cxchange contracts 53 184,776 833 185.662 i
Lquity contracts 2,306 21,209 595 24,110 !
Cominodity con{racls 261 12,999 505 13,765 !
Credil derivatives — 23,021 1,594 24,615 ;
Total trading derivatives 3 2,725 § 609,000 § 5752 § 617,477 ;
Cash collateral paid*” 3 11,188 ;
Netting agreements $ (5190007
Netting of cash collateral received (45:9]2)5
Total trading derivatives 5 2,725 § 609,000 8 5752 § 628,665 § ('564,9]2)§ $ 63,753
Investments '
Mortgage-backed securities E
U.8, government-sponsored agency guarantced $ — § 38304 % 161 $ 38405 % — i$ 38,405
Residential - 3,860 50 3,510 —1 3910
Commetreial — 358 — 358 — ! 338
Total investment mortgage-backed securities $ — § 42,522 § 151 § 42,673 % —.$ 42,673
U.S, Treasury and federal agency securities $ 112916 $ 10,753 3 2% 123671 § — é$123,6?l
State and municipal — 8.909 1,211 10,120 —i 10,120
Foreign government 54,028 43,534 186 08,148 —. 98148
Corporate 3,215 13,598 311 17,124 — ; 17.124
Equity securities 336 46 9 391 ! 391
Asset-backed securities — 6,134 600 6,794 — ; 6,794
Other debt securities — 503 — 503 — 503
Non-marketable equity securities'™ — 35 1.331 1,366 — : 1,366
Total investments $ 170495 $ 126,434 § 3,861 § 300,790 % :$300,790

Table continues on the nexi page.
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(ross Net

In miltions of doliars at December 31, 2016 Level 11 Level 21V Level 3  inventory Netting®  balance
Loans $ — 8 2918 § 568 $ 348 § — 1% 3,486
Mortgage servicing rights — - 1,564 1,564 — ! 1,564
Non-trading derivatives and other linancial assets measured on A :
recurring basis, gross $ 9300 § 7732 % 34 % 17,066 E
Cash collateral paid® 8 :
Netting of cash collateral received $ {1.345)5
Non-trading derivatives and other financial assets measured on 4 :
recurring basis $ 9300 & 7732 § 3§ 17.0M % (1,345)5.‘3 15,729
Total assets $ 282,885 § 992,034 $19,526 $1,305,641 $(606,943}§$698,698
Total as a percentage of gross assets!” 21.9% 76.6% 1.5% :
Liabilities :
Interest-bearing deposits b — % 919 % 293 § 1,212 % — ;$ 1,212
Federal funds purchased and securities loaned or sold under :
agreements to repurchase — 73,500 840 74,349 (40.686)E 33,663
Trading acenunt liabilities E

Securities sold, not yet purchased 73.782 5,831 1177 80,790 — ! 80,790

Other trading linbilities —_ 1,827 i 1,828 — ! 1,828
Total trading liabilities $ 73,782 % 7658 % 1178 & B2BI8 % — 15 82,618

Trading aceount derivatives :

Intorest rate contracis 3 107 % 351,766 % 2,888 § 354,761 E
Forcign exchange contracts 13 187,328 420 187,761 ;
Equity contracts 2,245 22,119 2,152 26,516 E
Commodity contracts 196 12,386 2,450 15,032 ;
Credil derivatives — 22,842 2,595 25,437 E

Total trading derivatives 2561 § 396441 $10,305 § 609,507 :

Cash collateral received® 5 15,731 !

Netting agreements $¢(5 19.0(}())5

Netting of cash collateral paid (49,81 1)!

Total trading derivatives § 2561 § 596,441 $10,505 § 625238 $(568,811)% 56,427
Short-term borrowings % — $ 2,658 § 47 % 2,700 % —:$ 2,700
Long-term debt — 16,510 9,744 26,254 — E 26,254
Non-trading derivatives and other finaneial liabilitics measured ;
on a recurring bhasis, gross $ 9300 % 1,540 % 8 % 10,848 i
Cash collateral received™ 1 v
Netting of cash collateral paid $ (53)%
Non-trading derivatives and other financial liabilities measured :
on a recurring hasis § 9300 $ 1,540 % 3 5 10849 § (533§ 10,796
Total liahilities § 85643 ¥ 699226 $22619 $ 823220 3% (609,550)§ f213.070
Total as a percentage of gross liabilities'™ 10.6% 86.6% 2.8% :

{1} In 2016, the Company translerred asscts of approximately $2.6 billion [rom Leve! 1 to Level 2, primarily related to [orcign government sceurities and equity
seeuritics not traded in active markets. In 2016, the Company transferred assels of approximately $4.0 billion from Level 2 10 1.evel 1, primarily related to [oreign
government bonds and equity securilies traded with suffictent frequency to conslitute a liquid market. In 2016, (he Company transferred liabilities of
approximately $0 4 billion from Level 2 1o T.evel 1. 1n 2016, the Company translerred liabilitics of approximately $0.3 billion from Tevel | to Level 2.

{2) Represents netting of: (i) the amounts due under securitics purchased under agreemenis Lo tescll and the amounts owed under securities sold under agreements to
reputchasc; and (iiy derivative exposures covered by a qualifying master nelling agreement and cash collateral offsetting.

(3) Includes positions rclated to investments in unallocated precious metals, as discussed in Note 21 to the Consolidated Financial Stalements. Also includes physical
commoditics accounted for at the lower of cost or [air valuc and unfinded eredil products,

{4y Rellects the net amount of $60,999 million of gross cash collateral paid, of which $49,811 million was used to offset trading derivative liabilitics.

(3)  Amounts exclude $ $0.4 billion investmenls measured al Net Asset Value (NAV) in accordance with ASU No. 2015-07, Fair Value Measirement (Topie 820):
Disclosures for Investments in Ceriain Entities That Calewlate Net Assel Value per Share (or Its Fquivalent).

{63 Relects the nel amount of $61 million of gross cash collateral paid, of which $53 million was uscd (o offset non-trading derivative liabiliies.

“Ty  Because the amount of the cash collateral paid/received has not been allocated to the Level 1,2 and 3 subtotals, these percentages are calculalcd based on total
assels and liabilitics measured at fair value on a recurring basis, excluding the cash collateral paidfreccived on derivatives.

(8} Reflects the nct amount of $61,643 million of gross cash collateral received, of which $45,912 million was used to offset trading derivative asscts.

(@) Rellects the nct amount of $1,346 million of pross cash collateral received, of which $1,345 million was used to offset non-trading derivalive assets.
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Chuanges in Level 3 Fair Value Category
The following tables present the changes in the Level 3 fair
valuc category for the threc months ended March 31, 2017 and
2016. The gains and losses presented below include changes in
the fair value related to both observable and unobservable
inputs.

The Company often hedges positions with offsetting

category presented in the tables below do not reflect the effect
of offsetting losses and gains on hedging instruments that may
be classified in the Level 1 or Level 2 categories. In addition,
the Company hedges items classified in the Level 3 category
with instruments also classilied in l.evel 3 of the fair value
higrarchy. The hedged items and related hedges are presented
gross in the following tables:

positions that are classified in a different level. For example,
the gains and losses for assets and liabilities in the Level 3

Level 3 Fair Value Rollforward

Net realized/unrealized

Unreulized

gains (losses) incl. in Transfers gaing
Dec, 31,  Principal into vut of Mar. 31,  (losses)
I millions of doffars 2016 transactions  Other™™™  level 3 Level3 Purchases lIssuances  Sales  Scttlements 2017 still beld™®
Asscls :
Federal lnnds suld and ;
sceurities borrowed or '
purchased under :
agreements to resell $ 1,496 % 56 % $ — &5 (252) % — § — % — 5 {Ins 1,187 § 4
Trading non-derivative E
assets ‘
Trading mortgage- !
backed sceurities '
U.S. government- E
sponsored agency !
guaranteed 176 5 S0 nn 161 — (104) —_ 271 —
[}
Residential 399 15 17 29) 50 — (84) — 368 Lo
[]
Cominercial 206 %) 17 {13 190 _— (126) — 266 {d)
Twal trading mortgage- :
backed sceuritics 781 § 12 % 5 84 8 (518§ 41 8 — % {314y s —1i% %05 3 6
LS, Treasury and :
federal agency securitics $ 18 — % $ — & — % — % — 8 — 3 —% 18 —
1
State and munigipal 296 2 2 (47) 81 — {64) — 271)
1
Foreign goverument 40 4 ] (13) 44 -— 2N —! 126
1
Corporate 324 a1 27 (52) 118 — (197} {15} 296 12
Equily securities 127 15 2 (12) 7 — 29 — E 110 2
Asset-backed securitics 1,868 160 20 (16) ki) — (482) — E 1,941 81
Other trading assets 2,814 {7 210 {531) 287 H (875) (11]! 1,888 (55)
Total trading non- :
derivative asscts $ 6251 % 277 % $ 423 % (73 s 1,329 § 1§ (1.988) $ (2608 5537 % KT |
Trading devivafives, net™” :
Interest rate contracts ¥ (663) % (37) % F (395 1% 8 6 8 — % (113 s 53 ! 8 (77) 4% {23)
Foreign exchange !
contracls 413 {390y 55 (20) 34 — (32) {12y 48 (341)
Equity contracts (1,557) 2) _ (16) 85 — (24 (10} (1.524) 202
)
Commeodity contracts (1,945} (175} 46 {2} — — — 2, (2,0M) {170
Credit derivatives (L.ool) {Y2) (24) (8} — — —_ 5 (1,123) {108)
‘Total trading derivatives, ?
net™ SN G EEIR {696) S s 3% @Nns 125 % — % (1693 35158 (5446) {4409
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Net realized/unrealized

gains (lnsses) incl. in Translers Un;;?;iszcd
Dec. 31, Principal inte oul of Mar. 31, {losses)
In millions of doflars 2016 transactions  Other®  Level 3 level 3 Purchases lssuances Sales  Settlements 2017 still elg®™
Investments
Mortgage-hacked
securilies
.8, government-
sponsored agency
puaranteed 101 % — % 28 I & {(4Ns — % — % — % — % 55 % 2
Residential 50 — 2 — (47} — — {3) — — —
Commercial — — — — — 8 — (8) — — —
Total investment
mortgage-backed
securilies b 151 % — 8§ 48§ 15 @6s 88 — 3 {13 8 — 8 55 8 2
.5, Treasury and [ederal
agency securilies 2% — % — § — % — % — % — 3 (1§ — 8 1§ —_
State and municipal 1,211 — 12 37 {30) 54 — {51) — 1,233 6
Forgign government 186 — 1 2 (18) 142 — {78) — 235 1
Corporale in — 2 59 4 91 — (120} — KXy 2
Equity securities 9 — - — — — — — — 9 —
Assol-backed sceurilics 660 — 9 17 — 26 — — — 712 3
Other debt securities — — — — — 11 — (11) — — —
Mon-marketable equity
securilies 1,331 — (24) — —_ 8 — (73) (9 1,082 {2)
Total investments ¥ 3861 8 — 8 (66) 8 116 § (148) 5 340 § — & (34N 90) § 3,066 § 12
l.oans $ 368 % — § 4% 65 § (L6} S 12 § — % 43) % {2)% 580 § 74
Mortgage servicing rights ~ $ 1,564 % — % 67 % — % — — & 35 % (1,040) § 538 567 8 83
Other inaneial assets
measurced on a recurring
hasis $ a8 — § {189} % 3% (1 $ — % 2908 204 % (53) 8§ 27 S (191}
Liabilities
Interest-bearing deposits $ 293 % — % 11 $ 20 S — % — % — % — 8 — § 302 % 25
Federal funds purchased
and securilies loaned or
sold under agreements to
repurchase 849 6 — — — — — — (34 809 6
Trading account tiabilitics
Seccuritics sold, not yot
purchased 1,177 54 — 11 (14) — — 101 7 1,151 2
Oiher trading liabilitics | — — — — — — — {1 — —
Short-term borrowings 42 N — — _ — 11 — 2) 60 22
Long-term debt 9,744 17 — 200 (409) — 929 — 271) 10,176 116
Other Tinancial liabilities
measured on a recurring
basis 8 — (2) — — (1) 1 — {6) 4 2)

{1} Changes in lair valuc for available-for-sale investments are recorded in AQCH, unless related to other-than-temporary impairment, while gains and losses from

sales are recorded in Realized gains (fosses) from sales of investments on lhe Consolidated Statement of Income.

(2)  Unrealized gains (losses) on MSRs arc recorded in Owher revenue on the Consolidated Statement of Income.
(3) Represents (he mnount of tolal gains or losses for the period, included in earnings (and AOCT for changes in fair value of availuble-for-sale investments),

altribulable (o the change in (air valug relating to assets and liabilities classilied as Ievel 3 that arc still held at March 31, 2017,

{4y Total Level 3 irading derivative asscts and liabilities have been netted in these tables for presentation purposes anly.
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Nel vealized/unrealized

Unrealized

gains {Insses) incl. in Transfers
Dec. 31, Prineipal into out of Mar, 31,  (losses)
In miflions of dolars 2015 transactions  Other'"™  Level3 Level3 Purchases lIssuances  Sales  Settlements 2016 still held®
Assety E
1
Federal funds sold and i
securitics borrowed or '
purchased under H
agreements fo resell $ 1337 % 708 $ — 3 — % 503 % h 3 — % (1% 1909 % -
1
Trading non-derivalive :
nssels '
1
Trading mortgage- :
haclied sceuritics !
U.S5. government- E
sponsored agency H
puarantced 744 12 —_ 335 {220) 356 — (191} 3 1,039 !
Residential 1,326 49 — 104 (43) 211 — (455} — E 1,192 —
L]
Commercial 517 9 — 36 27 245 — (219} —1 581 —
Total trading morhzage- :
backed securilies 2,587 § mn % — % 495 F (290 % 12 % — % (865 8% 3% 2812 % |
LLS. Treasury and :
federal agency securities § 1% — % — % 28 — % — & — % — % —5 3% —
]
State and municipal 351 7 —_ 13 {159 103 — {106) —! 209 —
1
Foreign government 197 (n - 2 {4 41 — {16} —! 219 -
1
Corporate 37 12 — 45 {16) 169 — {109 —! 477 2
1
Equity securitics 3684 {44} — 93 (34) 79 — {23) — 3,755 —
Assei-backed securities 2739 128 117 {14} 492 — {648) E 2,814 —
1
Other trading asscts 2,483 27 — 178 (613) 283 1i (331 (1oy 2,574 (5}
Total trading non- i
derivative assels $ 12418 % 145 § — $ 1,545 (1,130 % 1,579 % 11§ (2,008} (7h% 12,863 § )
Trading derivatives, net™” !
Interest rale contracts $ 4N (508 § — § 165 % 9 3 5% — % 31 % (9)?.1-} (7551 % (M
1
Forgign exchange H
contracts 620 {353) — 3 30 17 — (3 173 295 2
]
Equity contracts {R00) 32 - - 75 {144y 24 (59 (4n (876) —
]
Commodity conlracls {1,861) (14 — {52) 10 — - — G671 (1,949 {1)
¢
Credit derivatives 307 (515) — (81) 29 1 — — (62 (321) (1)
Total trading derivatives, :
net" § 2220 % (1486) § — % 10$ 15 § 47 % — % (o $ 3818 (3600) & 9
Investments .
1
Mortgage-backed H
securities :
LS. govermnent- E
sponsored agency '
guaranieed § 139 0% — 3% (313 % 78 (39S % — % (YR (Ins 1§ —
Residential 4 - 1 - — — - (5) — -
Commercial 2 — - 3 (2) — — — ! 3
Total investment :
martgage-bacleed ;
securities $ 145 § — % kIR m$ 4ns 39 % — % (R} % {(Ixs 114 § —
L5, Treasury and :
federal agency sceuritics § 4 % - ¥ -5 —3%5 —3 — % — 5 s —k 33 —
1
State and municipal 2,192 - 15 261 (40%) 151 — (132) — 2,008 —
Fareign government 260 — 2 33 — 62 — {182} - ; 175 —
Corporate 603 — 14 5 a7 1 — (88) —1 49 -
¢
Equity securities 124 — — 2 — — — — - 126 -
1
Assct-backed secnvities 396 — (26) —_ {1 132 — —_ —! 701 —_
1
Other debt securilies — — - — — — — - — -
1
Non-marketable equity H
securitics 1135 — {2) 38 — 12 — — (18} 1,165 —
Total investments $ 5059 % — % ()% 349 5§ (488) § 397 8 - %5 #1ns (19)5$ 4,880 % —

Table continues on the next page.

163



Nei realized/unrealized

mains (losses) incl, in Transters Un r“.']i“d
gams
Dee. 31, Principal . into out of Mar. 31,  (losses)
I millions of dotlars 3015 tramsactions Other™®  Level3  Level 3 Purchases Issuances  Sales  Setllements 2006 still held™
Loans $ 2166 8 — % {773 % 8§ (538 % 359 % 161 % (378) $ (59)5 $ 1,723 § 7
Mortgage servicing rights 1,781 — (225) — — —_ 33 14 (79)! 1,524 57
Orther linancial assets !
mceassred on A recurring H
basis 180 — 17 3 (3) — 63 (120} (83n 57 317
Linbilitics :
Intcrest-bearing deposits  § 434 & — % {43 4§ (209% - % 4% — § (46); $ 191 3 —
Federal funds purchased !
and securitics loaned or H
sold under agreements to . H
repurchase 1,247 (25) — — — — — 16 (50).I 1,238 —
Trading aceount liabilitics .
Securities sold, not yet E
purchased 199 25 — 59 (25) — - 36 (126 118 (2)
Other trading liabilities — — — — — — - — - —
1
Shori-lerm borrowings 9 £} — 5 (4) — 34 — (1 46 {4
1
Long-term debt 6,951 46 — 509 (1087 — 1,440 — (89n 1678 -
Other financial liabilities E
measured on A recurring :
basis 14 — (8) - 4 (4) 1 — (1 14 (5)

1) Changes in fair value of available-for-sale investments are recorded in AOCI, unless relaicd to other-than-temporary impairmen, whilc gains and losses from sales

(2)
()

(4)

are recorded in Realized guins (losses) from sales of investments on the Consolidaled Statement of Incone.

Unrealized gains (losscs) on MSRs are recorded in Other revenue on the Consolidated Stalement of Income.

Represents the amount of total pains or losses [or the period, included in eanings {and AOCT for changes in fair value of available-lor-salc investments),
attributable to the change in fair value relating to assets and liabilitics classified as Level 3 that are still held at March 31, 2016.

Total Leve! 3 derivative asscts and liabilities have been netled in these tables for presentation purposes only,

Level 3 Fair Value Rollforward
There were no significant Level 3 transfers for the period from
December 31, 2016 to March 31, 2017.

The following were the significant Level 3 transfers for the
period December 31, 2015 to March 31, 2016:

= Transfers of Long-term debr of $0.5 billion fromn Level 2
to Level 3, and of §1.1 billion [rom Level 3 to Level 2,
mainly related to structured debt, reflecting certain
unobservable inputs becoming less significant and certain
underlying market inputs being more observable.
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Valuation Techniques and Inputs for Level 3 Fair Value

Mecasurements

The following tables present the valuation techniques covering
the majority of Level 3 inventory and the most significant
unobservable inputs used in Level 3 fair value measurements.
Differences beiween this table and amounis presented in the
Level 3 Fair Valuc Rollforward table represont individually
immaterial items that have been measured using a variety of
valuation techniques other than those listed,

Fair value'” Weighted
As of March 31, 2047 fin millions) Methodology Input Low®®  High®® average!
Assets
Federal funds sold and securities
borrowed or purchased under
agreements to resell $ 1,187 Modcl-based IR normal volatility 13.87 % 71.61% 57.558 "4
[nterest rate (0.56)% 2.25% (0.39%
Mortgage-backed sceurities 3 890 Price-based Price § 578 % 11312 § 70.94
State and municipal, foreign
government, corporate and
other debt securities b 3,136 Pricc-based Price $ 1500 8 10888 % 92.19
655 Cash Mow Credil spread 35 bps 600 bps 236 bps
Equity securities®™ $ 73 Model-based Price $ — § 15824 § 7.28
30 Price-based WAL 2.50 years  2.50 years 2.50 years
Asset-backed securities 2,617 Pricc-bascd Price $§ 335 % 10138 § 72.53
Non-marketable equity 527 Price-based Discount 10 price — % 100.00% 12.77 %
513 Comparables analysis  EBTTTYA multiples 6.50x 10.60x 8.60x
Price-to-book ratio 0.70 % 1.03% 0,92 %
Derivatives—gross'”
Interest rale contracts (gross) 3 4,917 Model-based [R normal volatility 13.87 % 86.04% 53.37 %
Mean reversion 1.00 % 20,00% 10.50 %
. Foreign exchange (FX)
Forcign exchange coniracts (gross) $ 761 Maodel-bascd volatility 3.04 % 22.77% 10.03 %
149 Cash flow Yield 5.62 % 14.50% 8.49 %
IR-FX correlalion (27.35)% 60.00% 47.42 %
IR-IR correlation 40.00 % 47.54% 40.22 %,
Credit spread 22 bps 523 bps 217 bps
Equity contracts {(gross¥"! $ 2,700 Modcl-based Fquily volatility 3.00 % 55.49% 24.77 %
Forward price 43.06 % 144.61% 93.92 %
lquity-Equity
cotrelation (89.91)% 97.69% 14.44 %
Equily-1"X correlation (70.200% 29.90% (24.88)%
Commodity contracts (gross) $ 3,170 Maodel-based Forward price J8.85 % 299.37% 102.39 %
Commeodily volatility 10.45 % 45.13% 26.24 %
Commodity corrclation {44.00)% 91.00% 56.00 %
Credit derivatives (gross) £ 2,976 Modcl-bascd Recovery rate 6.50 % 65.00% A5.21 %
1,287 Pricc-based Credit corrclation 5.00 % 95.00% 32.70 %
Upfront points 10,20 % 95.00% 54.28 %
Price h — % 12367 % 75.18
Credit spread 4 bps 2,109 bps 210 bps
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Fair valuc™" Weighted
As of March 31, 2017 fin millions) Methodology Input Low!*® High™*® average'
Nontrading derivalives and other
financial assets and liabilities
muasured on a recurring basis
(gross)® $ 30 Model-based Redemption ratc 12.52 % 99,50% 72.08 %
Recovery rale 40.00 % 40.00% 40,00 %
Credit spread 33 bps 659 bps 202 bps
Loans 3 235 Model-based Credit sprcad 45 hps 500 bps 76 bps
214 Yield Analysis Yield 2.90 % 20.00% L1.98 %
120 Price-based
Mortgage servicing rights b} 475 Cash flow Yield 4.20 % 21.22% 12,38 %
92 Model-basced WAL 3.53 years  7.71 years 6.23 years
Liabilities
Interest-bearing deposits 3 282 Model-based Mean reversion 1.00 % 20.00% 10.50 %
Forward price 99.50 % 99.95% 99.62 %
Federal funds purchased and
securities loaned or sold under
agreements to repurchase b 809 Model-based Intercst ratc 0.73 " 2.25% 207 %
Trading account liabilities
Securities sold, noi yel purchased $ 1,013 Modcl-bascd 1R normal volalility 13.87 % 71.61% 57.55 %
138 Price-based Price $ 129 § 12100 % 98.22
Short-term borrowings and long-
terin debt 5 10,303 Model-based Mean Reversion 1.00 % 20.00% 10.50 %
Forward price 68.46 % 235.35% 100,73 %
Lquity volatility 3.00 % 50.00% 20.71 %
IR normal volalility 0.16 % 86.04% 57.73 %
Fair valuc™" Weiphted
As of December 31, 2016 {in miltions) Methodology Input Low®® High®® average’?
Assets
Federal funds sold and securities
borrowed or purchased under
agreements to resell i 1,496 Model-based IR log-normai volatility 12.86 % 75.50 % 61.73 %
Interest rute {0.51% 576 % 2.80 %
Mortgage-backed securities % 509 Price-based Pricc h] 550 % 113.48 61.74
368 Yield analysis Yield 1.90 % 14.54 % 4.34 %
State and municipal, foreign
government, corporate and
other debt securitics 5 3,308 Price-based Price $ 1500 % 103.60 89.93
1,513 Cash flow Credit spread 35 bps 600 bps 230 bps
Equity securities'™ $ 69 Model-bascd Price $ 048 § 104.00 22.15
58 Price-based
Asset-backed securitics $ 2,454 Price-bascd Price b 4.00  § 100.00 71.51
Non-marlketable equity 3 726 Price-based Discount to price — % 90.00 % 13.36 %
565 Comparables analysis ERITIA mulliples 6.80x 10.10x 8.62x
Price-to-book ratio 0.32 % 1.03 % 0.87 %
Price b — § 11323 54.40
Derivatives—gross™
Interest ratc contracts (gross} $ 4,897 Model-based IR log-normal volatility 1.00 % 93.97 % 62,72 %
Mean reversion 1.00 %% 20.00 % 10.50 %
. Forcign exchange (I'X)
Forcign cxchange conlracts (gross) % 1,110 Maodel-hased volatility 1.39 % 26.85 % 1518 %
134 Cash flow Interest rale (0.85)% {0.49% {0.84)%
Credit spread 4 bps 657 bps 2606 bps



i)

lair value Weighted
As of December 31, 2016 finr miflions) Methodology Input I.ow! 2 High™* average'”
IR-TR correlation 40.00 % 50.00 % 41.27 %
IR-FX gorrelation 16.41 % 60.00 % 4952 %
Eaquity contracts (gross)t” b 2,701 Model-based Equity volatility 3.00 % 97.78 % 29.52 %
Forward price 6905 %  144.61 % 94.28 %
Equity-FX correlation (60.70)% 28.20 % (26.28)%
Equity-IR correlation {35.00)% 41.00 % (15.65)%
Yield volatility 3.55 % 14.77 % 9.29 %
Equity-equity correlation (87.70)% 96.50 % 67.45 %
Commodity contracis (grass) b 2,955 Model-hased Iorward price 3571 % 23535% 119.99 %
Commodity velalility 2.00 % 32.19 % 17.07 %
Commodity correlation (41.611% 90.42 % 52.85 %
Credit derivatives (gross) 5 2,786 Modcl-bascd Recovery rale 20.00 % 75.00 % 39.75 %
1,403 Price-based Credit correlation 5.00 % 90.00 % 34.27 %
Uplront points 6.00 % 99.90 % 72.89 %
Price $  Lo0 5 16700 % 77.35
Credil spread 3bps  1,515bps 256 bps
Nontrading derivatives and other
ITnancial assets and liabilitics
measured on « recurring basis
{gross)® $ 42 Model-based Recovery rate 4000 % 40,00 % 40.00 %
Redemption ratc 3.92 % 99.58 % 74.6% %
Upfront points 16.00 % 20.50 % 18.78 %o
Loans $ 258 Pricc-bascd Price § 3155 3% 10574 3% 56.46
221 Yicld analysis Yield 275 % 20,00 % 11.09 %
79 Modcl-bascd
Mortgage servicing rights b 1,473 Cash Now Yicld 420 % 20.56 % 932%
WAL 3.53 years  7.24 years 5.83 years
Liabilities
Interest-bearing deposits S 293 Model-based Mecan reversion 1.00 %% 20.00 % 10.50 %
Forward price 98.79 % 10407 % 100.19 %
Yederal funds purchased and
securities loaned or sold under
agreements to repurchase $ 849 Modcl-bascd Interest raie .62 % 2.19 % 1.99 %
Trading account liabilities
Securities sold, no* yet purchased  § 1,056 Model-based IR norinal volatility 12.86 % 75.50 % 61.73 %
Short-term borrowings and long-
term debt kY 9,774 Model-hased Meun reversion 1.00 % 20,00 % 1{.50 %
Caommodity correlation (41.61)% 90.42 % 52.85 %
Commodity volatility 2.00 % 32.19 % 17.07 %
Forward price 69.05% 23535 % 103,28 %

ey
2
3

4
(3
(6)
)]

large position.

Includes hybrid products,

Weighted averages arc calculated based on the fair values of the instruments.
For cquity sccurilics, {he price and fund NAV inputs are expressed on an absolutc basis, nol as a percentage of the netional amount.
Both trading and nonirading account derivatives—assets and liabilitics—arc presented on a gross absolute value basis.
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ltems Measured at Fair Value on a Nonrecurring Basis
Certain asscts and liabilities are measurcd at tair value on a
nonrecurting basis and therefore are not included in the tables
above. Thesc include assets measured at cost that have been

vritten down 1o fair value during the periods as a result of an
impairment, Tn addition, these assets include loans held-for-
sale and other real estate owned that are meagured at the lower
of cost or market.

The following table presents the carrying amounts of all

assets that were still held for which a nonrecurring f{air value
measurement was recorded:

in mitfions of dolfars Fair value Level 2 Level 3
March 31, 2017

Loans held-lor-sale b 3,790 § 2,002 § 1,788
Other real estate owned 70 13 57
Loans" 1,195 630 565

Total assets at fair value
on a nonrecurring basis $ 5055 % 2,645 § 2,410

In mitlions of doflars Fair value Level 2 Level 3
December 31, 2016

Loans held-for-sale 3 5802 % 3,389 % 2,413
Other real estate owned 75 15 60
Loans 1,376 586 790

Total assets at fair value
on a nonrecurring basis § 7,253 § 3,990 % 3,263

1} Represents impaired loans held for investrment whose carrying amount is
based on the fair value ol the underlying collateral, primarily roal cstate.
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Valuation Technigues and Inputs for Level 3 Nonrecurring Fair Value Measurements

The following tables present the valuation technigues covering the majority of Level 3 nonrecurring fair value measurements and the

most significant unobservable inputs used in those mcasurements:

Fair valuc'! Weighted
As of March 31, 2017 fin millions) Methodology Input Low'™® High average'
Loans held-for-sale b 1,788 Price-bascd Price $ 7793 § 100.00 % 98.03
Other real estate owned 3 57 Price-based Discount to price'” 0.34% 0.34% 0.34%
Appraised value § 27,054.05 $4.514,806.00 $2,032,098.00
Price b 60243 % 8581 § 65.53
Loans™ $ 345 Pricc-based Price $ 320 § 100.00 § 23.67
128 Recovery analysis Discount 1o price™ 18.67% 28.39% 23.57%
Recovery rate 92.68% 92.68% 92.68%
Fair value!" Weighted
As of Decemper 3§, 2016 fin millions) Methodolugy Input Low" High avernge'
Loans held-for-sale $ 2,413 Trice-based Price b — % 100,00 § 93.08
Other real estate owned b 59 Drice-based Discount to price™ 0.34% 13.00% 3.10%
Price b 6465 § 7439 % 66.21
Loans®™ 3 431 Cash flow Price $ 325 % 10500 % 55.61
197 Recovery analysis lorward pricc $ 290 ¥ 21000 % 156.78
135 Price-hased Discount to price' 0.25% 13.00% 8.34%
Appraised value 3 2580 % 26400000 $ 6,462,735

(1} The fair value amounts presented in this table represent the primary valuation technique or techniques for each elass of asseis or liabilities.

(2) Some inputs are shown as zero due to rounding,

{3) Weighted averages arc caleulated based on the fair values of the instruments.

(4) Includes estimated cosis o sell.

{5)  Represents loans held ior investment whose carrying amounls are based on the fair value ol the underlying collateral,

Nonrecurring Fair Value Changes

The following table presents total nonrecutting fair value
measurements [or the peried, included in carnings, attributable
to the change in [air value relating to asscts that were still
held:

Three months
ended March 31,

I milltions of dollars 2017

l.ouns held-for-salc $ (22)
Otlher real cstate owned (2)
Loanst) (28)
Other Assels'? $ —

Total nonrecurring fair value gains (losses) $ (52)

(1) Represents loans held for investment whose carrying amount is based on
the [air value of the underlying collateral, primarily real cstatc.

Three months
ended March 31,

In mitlions of dollars 2016

Loans held-for-sale $ 3
Other real estate owned (2)
Louns'™ (63)
Other Asscts $ (262)
Total nonrceurring fair value gains (losses) $ (324)

(1) Represents Joans held for investment whose canrying amount is based on
the [air value of the underlying collateral, primarily real cstale,
(2)  Repesents net impairment losses related Lo an cquity investment,
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Estimated Fair Value of Financial Instruments Not
Curried at Fair Valuc

The lollowing table presents the carrying value and fair value
of Citigroup’s financial instruments that are not carried at fair
-alue, The 1able therefore excludes items measured at fair

value on a recutring basis presented in the lables above.

March 31

, 2017

Estimated fair value

Carrying  Estimated

In billions of doflars value fair value  Level | Level 2 Level 3
Agsets

Investmenls 5 540 % 539 % 0.9 § 50.5 § 2.5
Federal funds sold and securilies borrowed or purchased under agrecments to

rescll 105.6 105.6 — 100.6 5.0
Loans'"® 610.7 604.0 — 7.3 596.7
Other financial assets™*” 242.3 242.8 7.0 173.2 62.6
Liabilities

Deposits 3 948.7 § 947.1 $ — § B005 §5 1466
Federal funds purchascd and securilies loancd or sold under ugreements to

repurchasc 107.3 107.3 — 107.2 0.1
Long-lerm debt™ 1810 187.5 — 158.7 28.8
Other financial liabilitics™ 110.2 110.2 — 14.9 95.3

Decomber 31, 2016 Cstimated fair valuc

Carrying kstimated
In bilfions of doltars value fair valuc  Level 1 Level 2 Level 3
Assets
Investments 5 521 % 520 % 08 % 48.6 § 2.6
Fedcral funds sold and securilies borrowed or purchased under agrecinents Lo
resell 103.6 1n3.6 — 98.5 5.1
Loans'™? 607.0 604.5 - 7.0 597.5
Other financial assets®® 2152 2159 B.2 153.6 54.1
Liabilities
Deposils L) 9282 § 9276 § — $ 7897 % 1379
Federal funds purchased and sccuritics loaned or sold under agreements Lo
repurchase 108.2 108.2 — 107.8 0.4
Long-term debt™ 179.9 185.5 - 156.5 29.0
Other financial liabilities®™ 115.3 1153 — 16.2 99.1

{

carrying values exclude $1.8 billion and $1.9 billion oi'lcase finance receivables al March 31, 2017 and December 31, 2016, respectively.

(2} Includes items measurcd at fair value on a nonrecurring basis,

y The carrying value of loans is nct of the Affowance for loan losses of $12.0 billion lor March 31, 2017 and $12.1 billion for December 31, 2016, In addition, the

{3) Includes cash and due from banks, deposits with banks, brolcrage rece ivables, reinsurance recoverable and other financial instraments included in Other assefs on
the Consolidated Dalance Sheet, for all of which the carrying value is a reasonable estimate of fair value.

{4y The carrying value includes long-term debt balances under qualifying fair value hedges.

(5) Includes brokerage payables, separate and variable accounts, short-term borrowings (carried al cost) and other financial instruments included in Other Habifities
on the Consolidated Balance Shect, for all of which the carrying valuc is a reasonable estimate of fair value.

‘I'he estimated fair values of the Company’s cerperate
unfunded lending commitments at March 31, 2017 and
December 31, 2016 were liabilities of $2.9 billion and $5.2
billion, respectively, substantially all of which are classified as
Level 3, The Company does not estimate the fair values of
consumer unlunded lending commitments, which are
generally cancellable by providing notice to the borrower.
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21. FAIR VALUE ELECTIONS

The Company may elect to report most financial instruments
and certain other items at fair value on an instrument-by-
instrument basis with changes in fair value reported in
earnings, other than DVA (see below). The election is made
upon the initial recognition ol an eligible financial assct,
financial liability or firm commitment or when certain
specificd reconsideration evenis occur. The fair valuc clection

may not be revoked once an election is made. The changes in
fair value are recorded in current earnings, other than DVA,
which (rom January i, 2016 is reported in AOCI.

The Company has elected fair value accounting for its
mortgage servicing rights. See Note 18 to the Consolidaied
Financial Statemnents for further discussions regarding the
accounling and reporting of MSRs,

The following table presents the changes in fair value of those items for which the fair value option has been elected:

Changes in fair value gains (losses) for the
three months ended March 31,

In millions of doffars 2017 2016
Assets
TI'ederai funds sold and securitics borrowed or purchascd under agreements to rescll -
selected porifvlios $ 33 % 28

Trading account assets 430 258
Investments — 1
Loans

Certain corporate loans'” 24 24

Cettain consumer loans'™ — (1)
‘Total loans b 24 % 23
Other asscts

MSRs $ 67 § {225

Certain morigage loans held for sale” 37 80

Other assets — 370
Tolal other asscts 104 § 225
Total assets 525 § 335
Liabilities
[nterest-bearing deposils $ a4 % (50}
Federal [unds purchascd and securilies loaned or sold under agreements to repurchase -

selected portlolios 613 (6)

Trading account liabilities 26 94
Short-lerm borrowings 19 80
Long-lerin debt (A3 (423)
Total liabilities 3 32 % (303)

(1} [ncludes mortgage loans held by morlgage loan securitization VIEs consolidated upon the adoption of ASC 810, Canselidation (SIAS 167), on January 1, 2010,
(2} Includes gains (losscs) associaled with interest rate lock-commitments for thosc loans that have been originated and elecied under the fair valug aption.
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Own Debt Valuation Adjustments (DVA)

Own debt valuation adjustments arc recognized on Citi’s
liabilitics for which the fair value option has been elected
using Citi’s credit spreads observed in the bond market.
\mong other variables, the fair valuc ol liabilities for which
the fair valuc option has been elected (other than non-recourse
and similar liabilities) is impacted by the narrowing or
widening of the Company’s credit spreads,

The estimated change in the fair value of these liabilities
due te such changes in the Company’s own credit spread (or
instrument-specific credit risk) was a loss of $95 million and a
gain of $307 million for the three months ended March 31,
2017 and 2016, respectively. Changes in fair value resulting
{rom changes in instrument-specific credit risk were estimated
by incorporating the Company’s currcnt credit spreads
observable in the bond market into the rclevant valuation
technique used 1o value each liability as described abave.
Effective January 1, 2016, changes in fair valuc of fair value
option liabilities related to changes in Citigroup’s own credit
spreads (DVA) are reflected as a component of AOCT;
previously these amounts were recognized in Citigroup’s
Revenues and Net income along with all other changes in fair
value. See Note 1 to the Consolidated Financial Statements for
additional information.

The Fair Value Option for Financial Assets and Financial
Liabilities

Selected Portfolios of Securities Purchased Under
dgreements 1o Resell, Securities Borrowed, Securities Sold
Jnder Agreements to Repurchase, Securities Loaned and
Certain Non-Collateralized Short-Term Borrowings

The Company elccted the fair value option for certain
portfolios of fixed-income securities purchascd under
agreements to resell and fixed-income securitics sold under
agreements to repurchase, securities borrowed, sceurities
loaned, and certain non-collateralized short-term borrowings
held primarily by broker-dealer entities in the Unitcd States,
United Kingdom and Japan. In each case, the election was
made because the related interest-rate risk is managed on a
portfolio basis, primarily with offsetting derivative
instruments that are accounted for at fair value through
carnings.

Changes in fair value for iransactions in these portlolios
arc rccorded in Principal transactions. The related interest
rcvenue and interest expense arc measured based on the
contractual rates specified in the {ransactious and are reported
as interest revenue and expense in the Conselidated Statement
of Income.

Certain Loans and Other Credit Products

Citigroup has also elected the fair valuc option for certain
other originated and purchased loans, including certain
unfunded loan products, such as guarantees and letters of
credit, executed by Ciligroup’s lending and trading businesses.
None of these credit products are highly leveraged financing
commitments. $ignificant groups of transactions include loans
and uofunded loan products that are expected to be either sold
or securitized in the near term, or iransactions where the
economic risks are hedged with derivative instruments, such
as purchased credit default swaps or total return swaps where
the Company pays the total return on the underlying loans to a
third party. Citigroup has elected the fair value option to
mitigate accounting mismatches in cases where hedge
accounting is comnplex and to achieve operational
simplifications. Fair valuc was not elected for most lending
transactions across the Company.

The following table provides information about certain credit products carricd at fair value:

March 31,2017 December 31, 2016
In millions of doliars Trading assets  Loans | Trading assets  1.oans
Carrying amount reported on the Consolidated Balunce Sheet 3 9,126 3 4,035|% 9,824 § 3,486
Aggregate unpaid principal balance in excess of fair value 532 — 758 18

Balunce ol non-acerual loans or loans more than 90 days past duc

Aggregate unpuid principal balance in excess of [air value for non-accrual loans or

loans more than 90 days past due

— 2 — 1

In addition 1o the amounts reporied above, $1,263 million
and $1,828 million of unfunded commitments related to
certain credit products selected for lair value accounting were

outstanding as of March 31, 2017 and December 31, 2016,
respectively.



Changes in the fair value of funded and unfunded credit
products are classified in Principal transactions in ihe
Company’s Consolidated Statement of [ncome. Related
interest revenue is measured based on the contractual interest
rates and repotted as [rterest revenue on Trading account
assels or loan interest depending on the balance sheet
classifications of the credit products. The changes in fair value
for the threc menths ended March 31, 2017 and 2016 duc to
instrument-specific credit risk totaled to gain of $26 million
and $13 million, respectively.

Certain Investments in Unallocated Precious Merfals
Citigroup Invests in unallocated precious metals accounts
(gold, silver, platinum and palladium) as part of its connodity
and forcign currency trading activities or to economically
hedge certain exposures from issuing structured Habilities.
Under ASC 815, the invesiment is bifurcated into a debt host
contract and a commodily lorward derivative instrument.
Citigroup elects the fair value option for the debl host contract,
and reports the debt host contract within Trading account
assefs on the Company’s Consolidated Balance Sheet. The
total carrying amount of debt host contracts across unallocated
precious metals accountls was approximately $0.4 billion and
$0.6 billion at March 31, 2017 and December 31, 2016,
respectively. The amounts are expected to flucluate based on
trading activity in future periods.

As part of its commodity and foreign currcney trading
activities, Citi trades unallocated precious metals investments
and exceutes forward purchase and forward sale derivative
coniracts with trading counterparties. When Citi sclls an
unallocated precicus metals investment, Citi’s rcceivable from
its depository bank is repaid and Citi derecognizcs its
investment in the unallocated precious metal. The forward
purchase or sale contract with the trading counterparty
indexcd to unallocated precious netals is accounted for as a
derivative, at fair value through earnings. As of March 31,
2017, there were approximately $18.4 billion and $15.4 billion
notional amounts of such forward purchase and lorward sale
derivative contracts outstanding, respectively.

Certain Investments in Private Equity and Real Estate
Vertures and Certuin Equity Method and Other Investments
Citigroup invests in private equity and rcal estate ventures for
the purpose of carning investinent returns and for capital
appreciation. The Company has elected the fair value option
for certain of these ventures, because such investments are
considered similar te many private equity or hedge fund
activities in Citi’s investment companies, which are reported at
Fair value. The fair value option brings consistency in the
accounting and cvaluation of these invesiments, All
investments (dcbt and equity) in such private equity and real
estate entities arc accounted for at fair value. 'These
investments arc classified as Investments on Citigroup’s
Consolidated Balance Sheet.

Changes in the fair values of these investments are
classified in Other revenue in the Company’s Consolidated
Statement of Income.

Citigroup also elects the fair value option for certain non-
marketablc cquity securities whose risk is managed with
derivative instruments that are accounted for at fair valuc
through earnings. These securities are classified as Trading
accoun! assets on Citigroup’s Censolidated Balance Sheel,
Changes in the fair value of thesc securities and the related
derivative instruments are recorded in Principal transactions.

Certain Mortgage Loans Ileld for Sale (HFS)

Citigroup has elected the fair value option for certain
purchased and originated prime fixed-rate and conforming
adjustable-rate first mortgage loans HFS, These loans arc
intended for sale or securitization and are hedged with
derivative instruments. The Company has elected the fair
value option Lo mitigate accounting misinatches in cases
where hedge accounting is complex and to achieve operational
simplifications,

The following table provides information about certain mortgage loans HES carried at fair valye:

March 31, Lecember 31,
1 millions of dolflars 2017 2016
Carrying amount reported on the Consolidated Ralance Sheet $ 683 % 915
Apgregate fair value in excess o unpaid principal balunce 21 8

Balance of non-acerual loans or loans more than 90 days past due

Apggrepate unpaid principal balance in excess of fair value for non-accrual loans or loans more than 90 days

past duc

The changes in the fair values of these mortgage leans are
reported in (ther revenue in the Company’s Consclidated
Statement of Tncome. "There was no net change in fair value
during the three inonths ended Maich 31, 2017 and 2016 duc
to instrument-specific credit risk. Related interest income
continues to be measured based on the contractual interest
rates and reporled as Inferesi revenue in the Consolidated
Statement of Income,



Certain Structured Ligbilifies
The Company has elected the fair value option for certain
structured liabilities whose performance is linked to structured
intercst rates, inflation, currency, equity, rclerenced credit or
-ommodity risks. The Company elected the [air value option
because these cxposures are considered to be trading-related
positions and, thercfore, are managed on a fair value basis.
These positions will continue to be classified as debt, deposits
or derivatives (Trading account liabilities) on the Company’s
Consolidated Balance Shect according to their legal form.

The following table provides information about the carrying value of structured notcs, disaggregated by type of cmbedded derivative

instrument:

In billions of dollars

March 31, 2017 December 31, 2016

Interest ratc linked 3 11.3 § 10.6
Foreign exchange linked 0.2 0.2
Lquity linked 12.0 12.3
Commodity linked 0.8 0.3
Credit linked 1.6 0.9
Total 8 259 % 243

Prior to 2016, the total change in the fair value of these
structured liabilities was reported in Principal transactions in
the Company’s Consolidated Statement of Income. Beginning
in the first quarter of 2016, the portion of the changes in fair
value attributable to changes in Citigroup’s own credit sprcads
{DVA) are reflected as a component of AOCI while all other
changes in fair value will continue to be reported in Principal

ransactions. Changes in the fair value of these structured
liabilities include accrued interest, which is also included in
the change in fair value reported in Principal transactions.

Certain Non-Structured Linbilitics
‘I'he Company has elected the fair value oplion for certain non-
structured liabilities with fixed and floating interest rates. The
Company has elected the fair value option where the interest-
rate risk of such liabilities ruay be economically hedged with
derivative contracts or the proceeds are used to purchase
financial assets that will also be accounted for al (air value
through earnings. The clections have been nade 1o mitigate
accounting mismatches and to achieve operational
simplifications. These positions are reported in Shaort-term
borrowings and Long-term debt on the Company’s
Consolidated Balance Shect. Prior to 2016, the total change in
the fair value of these non-structured liabilities was reported in
Principal transactions in the Company’s Consolidated
Statement of Income. Beginning in the first quarter of 2016,
the portion of the changes in fair value attributable to changes
in Citigroup’s own credit spreads (DVA) are reflected as 2
component of AOCI while all other changes in fair value will
continuc to be reported in Principal fransactions.

Tnterest expense on non-structured liabilities is measured
based on the contractual interest rates and reported as fnrerest
expense in the Consolidated Statement of Income.

The following table provides information about long-term debt carried at fair value:

In millions of dollars

March 31, 2017 Drecember 31, 2016

Carrying amount reported on the Consolidated Balance Sheet

Aggregate unpaid principal balance in excess of (lcss than) fuir value

h] 27,526 % 26,254
(55) (128)

The following table provides information about short-term borrowings carried at fair value:

In mittions of dollars

March 31,2017  December 31, 2016

Carrying amount reported on the Consolidated 13alance Sheet

Aggregule unpaid principal balance in excess of (less than) fair value

$ 3473 8 2,700
) (01)




22. GUARANTEES AND COMMITMENTS

Cili provides a variety of guarantees and indemnifications to
its customers to enhance their credit standing and enable
them io complete a wide variely of business transactions. For
certain contracts meeting the delinition of a guarantee, the
guarantor inust recegnize, at inception, a liability for the [air
valuc of the obligation undertaken in issuing the guarantee,
In addition, the guarantor must disclose the maximum
polential amount of future payments that the guarantor could
be required to make under the guarantee, if there were a Lotal
delault by the guaranteed parties. ‘I'he determination ol the
maximuin potential futurc paynents is based on the notional
amount of the guarantees without consideration of possible

recoveries under recourse provisions or (rom collatera) held
or pledged. As such, Citi believes such amounts bear no
relationship to the anticipated losses, if any, on these
guarantees.

For additional information regarding Citi’s guarantees
and indeinnifications included in the tables below, as well as
its other guarantees and indemnifications excluded from the
tables below, see Note 26 to the Consolidated Financial
Staternents in Citi’s 2016 Aunnual Report on Form 10-K.

The following tables present information about Citi’s
guarantees at March 31, 2017 and December 31, 2016;

Maximum potential amount of future
payments

Expire within  Expire after  Total amount Carrying value

in billions of dollars at Mareh 31, 2017 except carrying value in millions 1 year 1 year outstanding {in millions of dollars)

Financial standby letters of credit b 28.1 % 66.0 % 94.1 § 205
Performance guarantces 7.6 3.7 11.3 20
Derivative instruments considered to be guarantees 10,7 78.1 88.4 690
Loans sold with recourse —_ 0.2 .2 11
Sccurities lending indemnilications™ 97.1 — 97.1 —
Credii card merchant processing! "2 77.6 — 77.6 —
Credit card arrangements with pariners 0.2 1.3 1.5 206
Custody indemnifications and other 1.5 47.5 49.0 58
Total B 2228 % 196.8 % 4190 § L,190

1t billions of dotlars at December 31, 2016 except carrving value in

Maximum putential amount of future
paymeots

Total amount

Expire within

Expire after

Carrying value

wmitlions 1 year outstanding fin miflions of dolars)

Financial standby Ictters of eredit b 260 % 671 § 931 % 141
Performance guarantees 75 36 11.1 1%
Derivative instruments considered to be guaraniees 7.2 80.0 §7.2 747
Loans sold with recourse — 0.2 0.2 12
Securities lending indemnificationst™ 80.3 — 80.3 —
Credil card merchant processing!" 86.4 - 86.4 —
Credit vard arrangements wilh parlners — 1.5 1.5 206
Custody indemnilicatlions and other — 45.4 45.4 38
Total $ 2074 % 1978 % 4052 % 1.183

(1) The carrying values ol securities lending indemnilications and credit card merchant processing were not material for cither period presented, as the probability

of potential liabilities arising from these guaranices is minimal.

(2) At March 31, 2017 and December 31, 2016, this maxinuim potential cxposurc was cstimated to be $78 billion and $86 billion, respectively. Howcver, Citl
belicves that the maximum exposure is not representative of the actual potential less exposure based on its hisiorical experience. This contingent liability is

unlikely (o arise, as most products and services are delivered when purchased and amounts are refunded when items are relurned to merchants,
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Loans sold with recourse
*.0ans sold with recourse represent Citi’s obligations to
.cimburse the buyers for loan osses under certain
circumstances. Recourse refers Lo the clause in a sales
agreement under which a seller/lender will fully reimburse
the buyer/investor for any losses resulting from the
purchascd loans. This may be accomplished by the seller
taking back any loans that become delinqucnt.

In addition to the amounts shown in the tables above,
Citl has recorded a repurchase reserve for its polential
repurchases or make-whole liability regarding residential
mortgage representation and warranty claims related to its
whole loan sales to the U.S. government-sponsored
cnicrprises (GSEs) and, to a lesser extent, private investors.
The repurchase reserve was approximately 8104 million and
$107 million at March 31, 2017 and December 31, 2016,
respectively, and these amounts are included in Other
liabilities on the Consolidated Balance Sheet.

Credit card arrangements with pariners

Citi, in certain of its credit card partner arrangemcnts,
provides puarantees to the partner regarding the volume of
certain customer originations during the term of the
agreement. To the extent such origination targets are not met,
the guarantees serve to compensate the partner for certain
payments that otherwise would have been generated in
conncction with such originations. '

Otlier guarantees and indemitifications

Credit Card Protection Programs

Citi, through its credit card businesscs, provides various
cardholder protection programs on scveral of its card
products, including programs that provide insurance
coverage for rental cars, coverage for certain losses
associated with purchased products, pricc pretection for
certain purchascs and protection for lost luggage. These
guarantees are not included in the table, since the total
outstanding amount of the guarantees and Citi’s maximum
exposure to loss cannol be quantified. The protection is
limited to certain types of purchases and losses, and it is not
possible to quantify the purchases that would qualily for
these benefits at any given time. Citi assesses the probability
and amount of its potential liability related to these programs
based on the extent and nature of its historical loss
cxperience. At March 31, 2017 and December 31, 2016, the
actual and estimated losses incurred and the carrying valuc
of Citi’s obligations related to these programs were
immaterial.

Value-Transfer Networks

Citi is a member of, or shareholder in, hundreds of value
transfer networks {VTNs) (payment, clearing and settlement
systems as well as exchanges) around the world. As a
condition o membership, many ol these VINs require that
members stand ready to pay a pro rata share of the losses
incurred by the organization due to another nember’s default
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on its obligations. Citi’s potential obligations may be limited
to its membership interests in the VTNSs, contributions to the
V'I'N’s [unds, or, in limited cases, the obligation may be
unlimited. The maximum exposure cannot be estimated as
this would require an assessment of future claims that have
not yet occurred. Citi believes the risk of loss is remote
given historical experience with the VTNs. Accordingly,
Citi’s participation in VTNs is not reporicd in the guarantees
tables above, and there are no amounts reflected on the
Consolidated Balance Sheet as of March 31, 2017 or
December 31, 2016 for potential obligations that could arise
Irom Citi’s involvement with VTN associations,

Long-Term Care Insurance Idemnification

In connection with the 2005 sale of certain insurance and
annuity subsidiaries to MetLife Inc. (MeiLife), the Company
provided an indemnification for policyholder claims and
other liabilities relaling to a book of long-term care {LTC)
business (for the entire term of the LTC policies) that is fully
reinsured by subsidiarics of Genworth Financial Inc.
{Genworth}. [n turn, Genworth has offsetting reinsurance
agreements with MetL.ife and the Union Fidelity Lilc
Insurance Company {UFLIC}), a subsidiary of the Gencral
Electric Company. Genworth has funded twao trusts with
securitics whese fair value (approximately $7.1 billion at
March 31, 2017, compared to $7.0 billion at Deceinber 31,
2016) is designed to cover Genworth’s statutory liabilities
for the LTC policies. The trusts serve as collateral for
Genworth's reinsurance obligations related to the MetLife
LTC policies and MetLife [nsurance Company USA is the
sole beneficiary of the trusts. The assets in these trusts are
evaluated and adjusted periodically to ensurc that the fair
value of the assels continues to cover the cstimated statutory
liabilities related to the LTC policies, as thosc statutory
liabilities change over time.

If Genworth fails to perform under the rcinsurance
agreement for any reason, including insolvency, and the
assets in the two trusts are insufficient or unavailable to
MetLife, then Citi must reimburse MetLife for any losses
actually incuired in connection with the LTC policics. Since
both events would have to occur befere Citi would become
responsible for any payment 1o MetLife pursuant to ils
indemnification obligation, and the likelihoed of such cvents
occurring is currently not probable, there is no liability
rellecied in the Consolidated Balance Sheet as of March 31,
2017 and December 31, 2016 related to this indemnification,
Citi continucs to closely monitor its potential exposure under
this indemnification obligation.

In the fourth quarter of 2016, MetLifc announced it was
pursuing spinning oft the entity involved in the long-term
care reinsurance obligations as part of a broader separation
of its retail and group/corporate insurance operations.
Separately, Genworth announced that it had agreced to be
purchased by China Occanwide Holdings Co., Lid, subject to
a series of conditions and regulatory approvals. Citi is
monitoring these developments.



Futures and over-the-counter derivatives clearing

Citi provides clearing services on central clearing
counterparties {CCP) for clients that necd to clear exchange-
traded and over-the-counter (OTC) derivatives contracts
with CCPs. Based on all relevant facts and circumstances,
Citi has concluded that it acts as an agent {or accounting
purposes in its role as clearing member for these client
transactions. As such, Citi does not reflcct the underlying
exchange-traded or OTC derivatives contracts in its
Consolidated Financial Statements. Scc Note 19 for a
discussion of Citi’s derivatives activitics that are reflected in
its Consolidated Financial Statements.

As a clearing member, Citi collects and remits cash and
securities collateral (inargin) between its clients and the
respective CCP. In certain circumsiances, Citi collects a
higher amount of cash {or securitics) from its clients than it
needs to remit to the CCPs. This cxcess cash is then held at
depository institutions such as banks or carry brokers.

There are two types of margin: initial margin and
variation margin. Where Citi obtains benefits from or
controls cash initial margin (e.g., retains an interest
spread), cash initial margin collected from clients and
remitted to the CCP, or depository institutions, is reflecled
within Brokerage payables (payables to custemers) and
Brokerage receivables (receivables from brokers, dealers and
clearing organizations) or Cash and due from banks,
respectively.

lHowever, for exchange-traded and OTC-cleared
derivatives contracts where Citi does not obtain bencfils
from or control the client cash balances, the client cash
initial margin collected from clicnts and remitted to the CCP
or depository institutions is not rellected on Citi’s
Consolidated Balance Sheet. These conditions are met when
Citi has contractually agreed with the client that (i) Citi will
pass through 1o the client all intcrest paid by the CCP or
depository institutions on the cash initial margin; (i) Citi
will not utilize its right as a clearing member to transform
cash margin into other assets; (iii) Citi does not guaraniee
and is not liable to the client for the performance of the CCP
ar the depository institution and (iv) the client cash balances
are legally isolated from Citi’s bankruptcy estate. The total
amount of ¢ash initial margin collected and remitied in this
manncr was approximately $10.6 billion and $9.4 billion as
of March 31, 2017 and December 31, 2016, respectively.

Variation margin due [rom clients to the respective CCP,
or from the CCP te clients, reflects changes in the value of
the client’s derivative contracts for each trading day, As a
clearing member, Citi is exposed to the risk of
nonperformance by clients (e.g., failure ol a client to post
variation margin te the CCP for negative changes in the
value of the client’s derivative contracis), In the event of
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non-performance by a client, Citi would move to close out
the client’s positions. The CCP would typically utilize initial
margin posted by the client and heid by the CCP, with any
remaining shortfalls required to be paid by Citi as clearing
member. Cili generally holds incremental cash or securities
margin posted by the client, which would typically be
expecied 1o be sufficient to mitigale Citi’s credit risk in the
event the client fails to perform.

As required by ASC 860-30-25-5, securities collateral
posted by clients is not recognized on Citi’s Consolidaied
Balance Sheet.

Carrying Vulue—Guarantees and Indemnifications

At both March 31, 2017 and December 31, 2016, the total
carrying amounts of the liabilities related to the guarantees
and indewnnifications included in the tables above amounted
to approximately $1.2 billion. The carrying value of
financial and performance guarantees is included in Other
liabilities. For loans sold with recourse, the carrying value of
the liability is included in Other liabilities.

Colflateral

Cash collateral available to Citi to reimbursc losses realized
under these guarantces and indemnifications amounted to
$55 billion and $45 billion at March 31, 2017 and
December 31, 2016, respectively. Securities and other
marketable assets held as collateral amounicd to $45 billion
and $38 billion at March 31, 2017 and December 31, 2016,
respectively. The majority of collateral is held 1o reimburse
losses realized under sceurities lending indemnifications.
Additionally, letters ol credit in favor of Citi held as
collateral amounted te $6.0 billion and $5.4 billion at
March 31, 2017 and December 31, 2016, respectively, Other
property may also be available to Citi to cover losses under
certain guarantees and indemnifications; however, the value
ol such property has not been determined.

Performance risk

Presented in the tables below are the maximum potential
amounts of future payments that are classilicd based upon
internal and external credit ratings. The determination of the
maximuin potential future payinents is based on the notional
amount of the guarantees without consideration of possible
recoveries under recourse provisions or from collateral held
nr pledged. As such, Citi believes such amounts bear no
relationship to the anticipated losscs, if any, on these
guarantees.



Maximum potential amount of future payments

Non-
Investment investment Not
n biftions of dollars at Mavch 34, 2017 grade grade rated Total
[Financial standby letlers of credit $ 639 § 148 § 13.4 ($ 94.1
Performance guarantees 7.2 1.6 1.5 11.3
Derivative instruments decmed (o be guarantees — — 88.8 88.8
Loans sold with recoursc — — 0.2 0.2
Sccurities lending indemnifications — —_ 97.1 97.1
Credil card merchant processing — — 77.6 77.6
Credit card arrangements with partners — — 1.5 1.5
Custody indemnifications and other 47.3 0.1 1.6 49.0
Total $ 1204 § 17.5 % 281.7 |$ 419.6
Maximurn potential amount of [uture payments
Non-
[nvestment investment Not

In billions of dotlars at December 31, 2016 grade grade rated Tolal
Financial standby letters of credit $ 66.8 § 134 § 1291% 93.1
Performance guaranleess 6.3 4.0 0.8 11.1
Derivative instruments deemed to be guarantees —_ — 87.2 87.2
L.oans sold with recourse — — 0.2 0.2
Sccurities lending indemnifications — — 80.3 80.3
Credit card merchant processing — — 86.4 864
Credit card arrangeinents with partners — — 1.5 15
Custody indemnifications and olher 45.3 0.1 - 45.4
Total $ 1184 % 175 % 269313 405.2
Credit Commitments and Lines of Credit
The table below summarizes Citigroup’s credil comimitments:

Outside of March 31,  Dceeinber 31,
in millions of dollars .8, U.s. 2017 2016
Commercial and simifar letters of credit 795 % 4,790 % 558515 5,736
Onc- to four-family residential mortgages 1,283 1,698 2,981 2,838
Revolving open-cnd loans secured by one- to four-fumily residential
propcrtics 11,900 1,542 13,442 13,405
Commercial real estate, consiruction and land development 9,562 1,318 10,880 10,781
Credit card lines 576,402 97,286 673,088 664,335
Commercial and ¢ther consumer loan commitments 174,429 96,164 270,593 259934
Other comnitments and contingencics 3,723 9,290 13,013 11,267
Total 778,094 $ 212,088 % 990,182 | $ 968,296

The majority of unused commitments are contingenl upon
customers maintaining specific credit standards.
Commercial commitments generally have floating intercst
rates and [ixed expiration dates and may require payment of
fees. Such fees (net of certain dircct costs) are deferred and,
upon excrcise of the commitment, amortized over the lile of
the loan or, if exercise is deemed remote, amortized over the

commitment period.
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23. CONTINGENCIES

The following information supplements and amends, as
applicable, the disclosures in Note 27 to the Consolidated
Financial Statements of Citigroup’s 2016 Annual Report on
Form 10-K, For purposes of this Note, Citigroup, its affiliates
and subsidiaries and current and former officers, directors and
employces, are sometimes collcctively referred to as Citigroup
and Related Parties.

In accordance with ASC 450, Citigroup cstablishes
accruals for contingencies, including the litigation and
regulatory matters disclosed herein, when Citigroup believes it
is probable that a loss has been incurred and the amount of the
loss can be reasonably estimated. Once established, accruals
arc adjusted from time (o time, as appropriate, in light of
additional inforination. The amount of loss ultimately
incurred in relation to those matters may be substantiaily
higher or lower than the amounts accrued {or those matters.

[f Citigroup has not accrued for a matter because the
matter does not meet the criteria for accrual (as set forth
above), or Citigroup believes an exposure to loss exists in
excess of the amount accrued for a particular inatter, in each
case assuming a matcrial loss is reasonably possible, Citigroup
discloses the matter. In addition, for such matters, Citigroup
discloses an estimaite of the aggregate rcasonably possible loss
ot range of loss in cxcess of the amounts acerued for those
matters as to which an estimate can be made, At March 31,
2017, Citigroup estimates that the reasonably possible
unacerued loss for these matters ranges up to approximately
$2.0 billion in the aggregate.

As available information changes, the matters for which
Citigroup is able to cstimate will change, and the estimates
themselves will change. 1n addition, while many estimates
presented in financial statements and other financial
disclosures involve significant judgment and may be subject to
significant uncertainty, estimates of the range of reasonably
possible loss arising from litigation and regulatory
proceedings are subjcet to particular uncertainties. For
example, at the time of imaking an estimate, Citigroup may
have only preliminary, incomplete or inaccurate information
about the facts underlying the claim; its assumptions about the
future rulings of the court or other tribunal en significant
issues, or the behavior and incentives of adverse parties or
regulators, may prove to be wrong; and the outcomes it is
attempting to predict are often not amenable to the use ol
statistical or uther quantitative analytical tools. In addition,
from time to (ime an outcome may occur that Citigroup had
not accounicd for in its estimates because it had decmed such
an outcomc to be remote. For ail these reasons, the amount of
loss in cxcess of accruals ultimately ncurred for the natters as
to which an estiinate has been made could be substantially
higher or lower than the range of loss included in the estimate.

Subject to the foregoing, it is the opinion of Citigroup's
management, based on current knowledge and after taking into
account its current legal accruals, that the eventual outcome of
all matters described in this Note would not be likely to have a
material adverse effect on the consolidated financial condition
of Citigroup. Nonetheless, given the substantial or
indeterminate amounts sought in certain of these inatters and
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the inherent unpredictability of such matters, an adverse
oulcome in certain of these matters could, from time to time,
have a material adverse effect on Citigroup’s consolidated
results of operations or cash (lows in particular quarterly or
annual periods.

For further information on ASC 450 and Citigroup's
accounting and disclosure framework for contingencies,
including for litigation and regulatory matters discloscd
herein, see Note 27 to the Consolidated Financial Stalcments
of Ciligroup’s 2016 Annual Report on Form 10-K.

Credit Crisis-Related Litigation and Other Matters
Morigage-Related Litigation and Other Matters
Mortgage Backed Security Repurchase Claims: On March 29,
2017, the parties filed a stipulation of disconiinuance with
prejudice in U.S. BANK NATIONAL ASSOCIATION,
SOLELY IN ITS CAPACTTY AS TRUSTEE FOR
CITIGROUP MORTGAGE LLOAN TRUST 2007-AHL2 v.
CITIGROUP GLOBAL MARKETS REALTY CORP.
Additional information concerning this action is publicly
available in court filings under the dockei number
653816/2013 (N.Y. Sup. Ct.) {Kornreich, I.).

Mortgage Backed Securities Trustee Actions:
On April 7, 2017, Citibank subinitted a motion for summary
Jjudgment as te all claims in FIXED INCOME SHARES:
SERIES M ETAL. v. CITIBANK N.A. Additional
information concerning this action is publicly available in
court filings under the docket number 14-6v-9373 (S.D.N.Y.)
(Furman, J.).

Foreign Exchange Matters

Antitrust and Other Litigation: On March 24, 2017, in NYPL
v. IPMORGAN CHASE & CO., ET AL., the ceurt granted the
motion to disiniss filed by Citigroup and Related Parties along
with other defendant banks, Plaintiffs may move for leave to
filc an amended complaint by May 5, 2017. Additional
information concerning this action is publicly available in
court filings under the docket numbers 15 Civ, 2290 (N.D.
Cal.} {Chhabria, 1.) and 15 Civ. 9300 (S.D.N.Y.) (Schofield,
L)

On January 9, 2017, in ALLEN V. BANK OF AMERICA
CORPORATICN, ET Al., the plaintiffs appealed the
dismissal of their claiins., Additional information concerning
this action is publicly available in court [lings under the
docket numbers 15 Civ. 4285 (8.D.N.Y.) (Schofield, 1.);
16-3327 (2d Cir.); and 16-3571 (2d Cir.),

On February 27,2017, in NEGRE'TE v. CITIBANK,
N.A., the court granted Citibank’s motion to dismiss in part
without leave to amend, and denicd plaintiffs’ motion for
partial summary judgment. On March 13, 2017, Cilibank filed
an answer to plaintitfs” amended complaint. On March 21,
2017, plaintiffs moved for entry of final judgment as to the
dismissed claims and requested that litigation of the remaining
claim be stayed pending an appeal. Additional information
concerning this action is publicly available in court filings
under the docket number 15 Civ. 7250 (S.D.N.Y.) (Sweet, 1.).

On January 23,2017, in BAKER ET AL. v. BANK OF
AMERICA CORPORATION ET Al.., Citigroup and Related
Parties, along with other defendant banks, moved to dismiss



the complaint. On March 24, 2017, in lieu of responding Lo

the motion, plainti(Ts filed an amended complaint. Additional

information concerning this action is publicly available in

court filings under the docket number 16 Civ, 7512 (S.D.N.Y)
Schofield, J.).

Intercst Rate Swaps Matters

Antitrust and Other Litigation: On January 20, 2017,
defendants, including Citigroup, Citibank, CGMI and CGML,
filed a joint motion to dismiss all ¢laims in IN RE INTERES'T
RATE SWAPS ANTITRUST LITTGATION. Additional
information concerning action is publicly available in court
filings under the docket number 16 MI> 2704 (S.D.N.Y.)
{Engelmayer, 1.}.

Intcrchange Fee Litigation

On March 27, 2017, the United States Supreme Court entered
an order denying class plaintiffs’ petition tfor writ of certiorari.
Additional information concerning this action is publicly
available in court filings under the docket numbers MDL
05-1720 (E.D.N.Y.) (Brodie, J.); 12-4671 (2d Cir.); and
16-710 (U.S. Sup. Ct.).

Interbank Offered Rates-Related Litigation and Other
Mnatters

Antitrust and Other Litigation: On February 21,2017, in
SULLIVAN v. BARCLAYS PLC, ET AL., the court ruled on
defendants’ motion to dismiss, dismissing all clahns against
Citigroup and Citibank, with the exception of one claim under
he Sherman Act and two commen law claims. On March 7,
2017, defendants, including Citigroup and Citibank, filed a
motion seeking clarification concerning the scope of the
February 21, 2017 ruling, and, on April 18, 2017, the court
granted defendants’ inotion. Additional informatien
concerning this action is publicly available in court filings
nnder the docket number 13 Civ, 2811 (§.D.N.Y)) (Castel, 1.).

Oceanografia Fraud and Related Matters

Other Litigation: On February 27, 2017, a complaint was filed
against Citigroup in the United States District Court for the
Southern District of New York by Oceancgrafia SA de CY
{OSA) and its controlling shareholder, Amado Yaiiez Osuna.
The complaint alleges that plaintiffs were injured when
Citigroup made ccrtain public statements about receivable
financings and other financing arrangements related to OSA .
The complaint asscris claims for malicious prosecution and
tortious interference with cxisting and prospective busincss
relationships. Additional inlormation concerning this action is
publicly available in court (ilings under the decket nunber
1:17-cv-01434 (S.D.N.Y.) (Sullivan, 1).
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Sovereign Sccurities Matters

Antitrust and Other Litigation: On April L1, 2017, plaintifls
filed a consolidated amended complaint against various
financial institutions and traders, including Citigroup and
Related Parties, in the consolidaled proceeding before the
United States District Cowrt for the Southern District of New
York, In Re 8SA Bonds Antitrust Litigation. Based on
allegations that defendants engaged in collusion in the
supranalional, sub-sovereign, and agency (SSA) bend market,
plaintiffs assert claims under the antitrust laws and for unjust
enrichinent, and seck damages, including treble damages
where authorized by statute, and restitution. Additional
information relating to this action is publicly available in court
filings under the docket number 16 Civ. 03711 (S.DN.Y))
(Ramos, 1.).

Settlement Paymcnts
Payments required in settlement agreements described above
have been made or are covered by existing litigation accruals.



24. CONDENSED CONSOLIDATING FINANCIAL
STATEMENTS

Citigroup amended its Registration Siatement on Form S-3 on
file with the SEC (File No. 33-192302) to add its whelly
owrned subsidiary, Citigroup Global Markets Holdings Inc.
(CGMHI), as a co-registrant. Any sccurities issued by CGMHI
under the Form S-3 will be fully and unconditionally
guarantecd by Citigroup.

The following are the Condensed Consolidating
Statements of [Income and Comprchensive Income for the
three months ended March 31, 2017 and 2016, Condensed
Consolidating Balance Sheet as of March 31, 2017 and
December 31, 2016 and Condensed Consolidating Statement
of Cash Flows for the three inonths ended March 31, 2017 and
2016 for Citigroup Inc., the parent holding company
(Citigroup parent company), CGMHLI, other Citigroup
subsidiaries and eliminations and total consolidating
adjustments. “Other Citigroup subsidiaries and eliminations”
includes all other subsidiarics of Citigroup, intercompany
eliminations and income (loss) from discontinued opcrations.
“Consolidating adjustments” includes Citigroup parent
company elimination of distributed and undistributed income
ol subsidiaries and investment in subsidiaries.
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These Condensed Consolidating Financial Statements
have been prepared and presented in accordance with SEC
Regulation 8-X Rule 3-10, “Financial Statements of
Guarantors and lIssuers of Guaranteed Securities Registered or
Being Registered.”

These Condensed Consolidating Financial Statements
schedules arc presented for purposes of additional analysis,
but should be considered in relation to the Consolidated
Financial Statements of Citigroup taken as a whole.



Condenscd Consolidating Statements of Income and Comprehensive Income

Three months ended March 31, 2017

Citigroup Other Citigroup
parent subsidiaries and  Consolidating Citigroup

in millions of doflars company CGMHI eliminations adjustments consolidated
Revenues 11

Dividends from subsidiaries 3 3750 % — — 3 (3,730) E$ —
Interest revenuc 1 1,027 13,395 — ; 14,423
[nlerest revenue—intcrcompany 793 157 (950) — E —
Interest expense 1,218 396 1,952 i 3,566
Interest cxpense—inlercompany 90 416 (516) — ! —
et interest revenue 3 (514) $ o2 § 11,009 $ — % 10,857
Commissions and fecs $ — 8 1255 % 1,504 $ — 18 2,759
Commissions and fees—intcrcompany — 2 (2) — ! —_
Principal transaciions (163) 1,606 1,579 — 3,022
Principal transactions—inlercompany 204 (682) 478 — ! —
Other incomo (39) 74 1,447 — E 1,482
Other incomc—intcrcompany (123) 34 89 — E —
Total non-interest revenues $ (nzn s 2,289 % 5095 § — E$ 7,263
Total revenues, net of interest expense $ 3,115 % 2,651 § 16,104 3% (3,750) f$ 18,120
Provisions for credit losses and for benefits and claims b — 5% — 5 1,662 3% — 8 1,662
Operating expenses :
Cotnpensation and benefits $ (14) § 1,262 § 4,286 § — !S 5,534
Compensation and benefits—iniercompany 31 — 3D — E —
Other operating 28 406 4,509 — 4,943
Other operating—intercompany (539 468 {409) — ! —
Total operating expenses $ (14) % 2,136 § 8,355 % — 5 10,477
lquily in undistributed income of subsidiaries 587 — — (5387) : —
Income (loss) from continuing operations before income !

taxes $ 3,716 §$ 515 § 6,087 3 {4,337) : 8 5,981
Provision {benefit) for incone taxes (374) 215 2,022 — E 1,863
Income (loss) from contiouing operations 3 4,090 % 300 % 4,065 § 4,337 '8 4,118
Loss from discontinued operations, net of taxes —_ — (18) — E (18)
Net income (loss) before attribution of noncontrolling :

interests 4,090 § 300 3 4,047 § (4,337} 1% 4,100
Noncontrolling interests — — 10 — 10
Net income (loss) b 4090 § 300 % 4,037 §% {4,337) .$ 4,090
Comprehensive income :

Add: Other comprehensive income (loss) 1,464 (20) (3,721) 3,741 ; 1,464
Total Citigroup comprehensive income {loss) b 5554 % 280 % 316 8 (596) '$ 5,554
Add: Other comprehensive income  attributable to :
noncontrolling interests — — 3 — i 31
Add: Net income attribuiable lo noncontrolling interests —_ — 10 — 10
Total comprehensive income (loss) b 5554 % 280 % 357 % (596) :$ 5,595
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Condensed Consolidating Statements of Income and Comprehensive Income

Three months ended March 31, 2016

Citigroup Other Citigroup
parent subsidiaries and Consolidating Citigroup

In millions of doliars company CGMIII eliminations adjustments consolidated
Revenucs :

Dividends from subsidiarics $ 2800 3 — % — 3 (2,800) 18 —
Interest revenuc 2 1,146 13,019 — ! 14,167
Inlerest revenuc—intercompany 872 136 {1,008) — E —
Inlerest expense 1,070 364 1,506 — : 2,940
Intcrest expense—intercompany 41 429 (470) — : —
Net interest revenue 3 (237) % 489 § 10975 % — 1% 11,227
Commissions and lees $ — % 960 § 1,503 § — 1% 2,463
Commissions and fecs -intcrcompany {2} {6) 8 — ; -
Principal trunsactions {209) {137) 2,186 — ; 1,840
Principal transactions —intcrcompany 258 718 (1,008) — ! —
Other income (3,094} 76 3,043 ! 2,025
Other income -—intercompany 3,260 {140} (3,120) - E —
Total non-interest revenues % 213 % 1,501 % 4,614  § — 1% 6,328
Total revenues, net of interest expense % 2776 % 1990 % 15,589 % {2,800) % 17,555
Provisions for credit losses and for benefits and claims $ — % — 3 2,045 % — 1% 2,045
Operating expcnses '
Compensation and benciits $ 8 % 1,289 % 4259 § — E$ 3,556
Compensation and benefits—intercompany 3 — (3) — ! —
Other operating 267 386 4314 — 4,967
Other operating-- intercompany 1 307 (308} — ! —
Total operating expenses b 279 % 1,582 § 8262 § — 1§ 10,523
Equity in undisiributed income of subsidiaries 944 — — (944) ' —
Income {loss) from continuing operations before income :

taxes $ 3441 8§ 8 % 5282 % {3,744) :‘L 4,987
Provision (benefit) for income luxes (60) 37 1,502 — E 1,479
Income (loss} from continuing operations $ 3,501 % (29) % 3,780 % (3.744) '$ 3,508
Income trom discontinued operations, net of taxes — — {2) - ! (2)
Net income (loss) before attribution of noncantrolling :

interests 3,501 % 29 % 3776 § (3.744) : § 3,508
Noncontrolling interests — 2 3 — E 5
Net income (loss) $ 3,501 8§ @3n % 3775 § (3.744) §$ 3,501
Comprehensive income :

Add: Other comprehensive income (loss) b3 2733 % 47 % (534) % 487 E$ 2,733
Total Citigroup comprehensive income (loss) $ 6234 % 16 % 3241 % (3,257) 1§ 6,234
Add: Cher comprehensive income atlributable to :
noncontrolling interests — — 27 — ? 27
Add: Netincome attributable to noncontrolling intcrests — 2 3 o )
Total comprehensive income (loss) % 6,234 % 18 § 3271 % (3.2571 % 6,266




Condensed Consolidating Balance Sheet

March 31, 2017

Other
Citigroup
Citigroup subsidiaries
parent and Consolidating Citigroup
Int mitfions of doffurs company CGMHI eliminations  adjustments consolidated
Assets :
Cash and due from banks b — 8 480 § 21,792 § — !$ 22,272
Cash and duc from banks—inlercompany 352 3,167 {3,519) — : —
Federal funds sold and resale agreements — 196,387 46,542 — ! 242,929
Federal funds sold and rcsale agreeinenis—intercompany — 14,742 (14,742) — E —
Trading account assels 1 128,414 116,488 — 244,903
Trading account assets—inlercompany 991 3,173 (4,164) — E —
Investments 43 217 345,573 — 345,833
1.0ans, net of unearned income — 1,269 627,326 — E 628,595
Loans, nel of unearned income—-intercotnpany — — — — E —
Allowance lor loan losses — — (12,030} —_ ! (12,030}
Total loans, net $ — § 1,269 § 61529 — I8 616,565
Advanccs to subsidiaries $ 143,808 % — & (143,808) % — 1% —
Investments in subsidiaries 228,432 — — (228,432) ! —
Other assels ¥ 23,924 51,968 273,241 — 349,133
Other asseis—inlercompany 8,229 58,770 {66,999) — ; —
Total assets $ 405780 8% 458,587 § L1,185700 § (228,432) ;% 1,821,635
Liabilities and equity :
Deposits $ — s — 8 949990 § — 18 949,990
Deposits—intercoinpany _— —_ —_ — : —
Federal funds purchased and securilies loaned or sold —_ 128,196 20,034 — ! 148,230
Federal funds purchased and securities loaned or sold— E
intercompany — 20,807 (20,807) — i —
Trading account liabilities 7 94,791 49,272 — ! 144,070
Trading account liabilitics—intercoinpany 819 2,834 (3,653) — E —_
Short-term borrowings —_ 1,961 24,166 — ! 26,127
Short-term borrowings—intcrcompany — 65,562 (65,562) —_— E —
Long-tcrm debt 141,626 15,017 51,887 —_ E 208,530
Long-tcrm debt—intercompany — 18,781 (28,781) — E —
Advances from subsidiaries 26,357 — (26,357) — ! —
Other liabilities 3,346 66,324 45,865 — ! 115,535
(her liabilities—intercompany 5,493 1,263 (6,756) — ! —
Stockholders® equity 228,132 33,051 196,402 (228,432) ! 229,153
Total liabilities and equity $ 405780 % 458587 § LI85700 § (228,432) '$ 1,821,635

(1) Other assets for Citigroap parent company al March 31, 2017 included $18.2 billion of placements to Cilibank and its branches, of which $8.3 billion had a

remaining term of less than 30 days.

184



Condensed Consolidating Balance Sheet

December 31, 2016
Other
Citigroup
Citigronp subsidiaries
parent and Consolidating Citigroup

In millions of dofiars company CGMHI eliminations adjustments  consolidated
Assets :

Cash and duc from banks — % 870 % 22,173 § — ES 23,043
Cash and due from banks --intcrcompany 142 3.820 {3,962} — E —
Fedceral funds sold and resalc apreements — 196,236 40,577 — : 236,813
Federal funds sold and resale agreemenis—inlercompany — 12,270 {12,270) — ! -
Trading sccount asscts 6 121,484 122,435 — 1 243925
Trading account asscts—intercompany 1,173 907 (2,080) — —
Investments 173 335 352,796 — 1 353304
l.0ans, net of unearned incoine — 575 023,794 — ; 624,369
Loans, net of unearned incoine- -intcreompany — — — - : —-
Allowance for loan losses - — (12,060) — V(12,060
Total loans. nel — % 575 % 611,734 % — 1% 612,309
Advances to subsidiaries 143,154 § - % (143,154) § — 1§ -
Investments in subsidiarics 226,279 — — (226,279) ! -—
Other assels") 23,734 46,095 252,854 — 1 322,683
Other assets—intercompany 27,845 38,207 (66,052) — -
Total assets 422,506 § 420,799 $ 1,175,051 § (226,279) 1% 1,792,077
Liabilities and equity !

Depusits - % — $ 929406 $ — 1% 929406
Deposits—intercompany — — — E —
Federal funds purchased and sceuritics loaned or sold — 122,320 19,501 — ! 141,821
Tederal funds purchased and securitics loaned or sold— E
inlercompany — 25417 {25,917 — | —
Trading account liabilities — 87,714 51,331 — ! 139,045
Trading account liabililies—intecrcompany 1,006 808 (1,874) — : —
Short-term borrowings — 1,356 29,345 — ! 30,701
Short-tcrm borrowings—intercoinpany — 35,596 (35,596} — E -
Long-term debt 147,333 8,128 50,717 — E 206,178
Long-term debt—intercompany — 41,287 (41,287 — ; —
Advances rom subsidiarics 41,258 — (41,258) — : —
Other abilities 3,466 57,430 57,887 — 18,783
Other ligbilitics—intercompany 4,323 7,894 (12,217 — E —
Stockholders” equity 225,120 32,789 194,513 (226.279) E 226,143
Total liahilities and equity 422,506  § 420,799 § 1.175051 % (226,279) 1$ 1,792,077

(1) Other asseis for Citigroup parent company at Deeember 31, 2016 included $20.7 billion of placements to Citibank and ils branches, of which $6.8 billion had a

remaining term of less than 30 days.
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Condensed Consolidating Statement of Cash Flows

Three months ended March 31, 2017

Other
Citigroup
Citigroup subsidiaries
parent and Consolidating Citigroup
In millions of doliars company CGMHI eliminations  adjustments consolidated
Net cash provided by (used in) operating activitices of :
continuing operations b 24958 8§ (3,405 § (24,559) § E$ (3.,006)
Cash flows from investing activities of continuing operations :
Purchascs of investments b — ¥ — 3 (41,584} § E$ {41,584)
Procecds from sales of investments 116 — 29,340 E 29,456
Proceeds from maturitics of investments — — 24,006 E 24,006
1
Change in deposits with banks — 6,514 (26,836) : (20,322)
1
Change in loans — — (7,953) H (7,953)
Procceds from sales and securitizations of loans — — 3,191 ' 3,191
Proceeds from significant disposals — — 2,732 : C 2,732
3
Change in federal funds sold and resales — (2,623) {3,493) H {6,116)
Changes in investments and advances—intercompany (569) {5,007) 5,576 E —
]
Other investing activilies — — (653) ' {653)
Net cash used in investing activities of continuing operations  $ (453 & (1,116) $ (15,674) §$ (17,243)
Cash flows from financing activitics of continuing operations :
Dividends paid $ (744) % — ¥ — E$ (744)
]
I'reasury stock acquired {1,858) — — H {1,858)
]
Proceeds (repayments) from issuance of long-term debt, net (6,395) 5,175 938 H (282)
1
Proceeds (repayments) from issuance of long-term debi— i
intercompany, net — (12,506) 12,506 i —
Change in deposits — — 20,584 ; 20,584
1
Change in federal [unds purchased and rcpos — 1,266 5,143 ! 6,409
Change in short-term borrowings — 605 (5,179 ! (4,574)
3
Net change in shorl-lerm borrowings and other advances— v
inlercompany (14,901} 8,938 5,963 : —
Other financing activities 397y — — : (397)
Net cash provided by (used in) financing activities of :
continuing operations $ (24,295 % 3478 % 39,955 :8 19,138
Effect of cxchange rate changes on cash and due from banks $ — 5 — 5 340 [ 340
Change in cash and due from banks $ 210§ (1,043) % 62 5 a7
Cash and due from banks at beginning of period 142 4,690 18,211 ! 23,043
Cash and due from banks at end of period $ 32 5 3647 3 18,273 % 22272
Supplemental disclosure of cash flow information for :
continuing operations E
Cash paid (refund) during the year for incoine taxes 5 (139 5§ 64 3 988 i$ 913
Cash paid during the year for inlerest 1,153 822 1,275 ! 3,250
Non-cash investing activities :
‘T'ransfers to loans HFS from loans —_— — 2,800 E 2,800
[}
Transflers 1o OREOD and other repossessed assels — — 30 : 30
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Condensed Consolidating Statement of Cash Flows

Three months ended March 31, 2016

Other
. Citigroup
Citigroup subsidiaries
parent and Consolidating Citigroup
In millions of dollars company CGMHI eliminations adjustments consolidated
Net cash provided by (used in) operating activities of i
continuing operations 5 5194 §  (2.833) % £2,899) § — 1% (538)
Cash tlows from investing activities of continuing operations :
]
Purchascs of invesiments b — % — % (59,715 § — ¥ (59.715)
]
Proceeds from sales ol investments — — 39,268 — ! 39,268
Proceeds from maluritics of Investments 26 — 16,518 — E 16,544
Change in deposits with banks — (7,380} (16,472) - E (23,852)
Change in loans — —_ (5,057) — (5,057)
Proceeds from sales and sceuritizations of loans — —_ 1,247 — : 1,247
Proceeds from significant disposals — — 265 - : 265
I
Change in federal funds sold and resales - {1,127) (4,291) — (5.418)
Changes in investmenis and advances  intcrcompany (12,271) (6,052) 18,323 — ; —
Other investing aclivilies — — (472) — E {472}
Net cash used in investing activities of continuing operations $ (12245 % (14,559 % (10,386) § — :$ (37.190)
Cash flows from financing activities of continuing operations :
3
Dividends paid b (359) % — % — % — % (359)
I
Issuance of preforred stock 1.004 —_ — —_ ! 1,004
1
‘Irensury stock acquired (1,312) — — — (1,312}
1
Proceeds {repayments) from issuance of long-terin debt, net 2,448 1,527 {1,352) - 2,623
1
Proceeds (repayments) from issuance of long-lemn debt- H
intcrcompany, nel - {2,692) 2,692 — —
Change in deposits — -- 26,704 ) 26,704
1
Change in federal funds purchased and ropos — 12,077 (1,365) — i 10,712
1
Change in short-term borrowings {109) 342 {419) — (185}
]
Nel change in short-term borrowings and other advances— .
intercompany 5,926 3,711 (9,637) — —
Capital contributions [rom parent — 2,500 (2,500) — —
k
Other financing activities (308) — — — ! (308)
Net cash provided by financing activities of continuing '
operations $ 7290 § 17465 8§ 14,123 % — 18 38,878
Etfect of exchange rale changes on cash and due from banks $ — % — % 190 § — 1% 190
Change in cash and due from banks b 239 % 73 % 1,028 % — 1§ 1,340
Cash and due from banks at beginning of period 124 1,995 18,781 — ! 20,900
Cash and due from banks at end of period $ 363 % 2,068 § 19.809 % — % 22,240
Supplemental disclosure of cash flow information for .
continuing operations E
Cash paid (refund} during the ycar for income taxes b3 (231) % 20 % 899 % — % 688
i
Cash paid during the year for inferest 1,036 637 1,021 — 2,694
Non-cash investing activities :
Deercasc in goodwill associated with significant disposals E
reclassificd 1o [1FS — - [E10)] - i 0
Transfers to loans 1 IFS from loans — — 3,200 — ! 3,200
Transfers to ORIEO and other repossessed assets — — 56 — E 36
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UNREGISTERED SALES OF EQUITY SECURITIES, PURCHASES OF EQUITY SECURITIES AND DIVIDENDS

Unregistered Sales of Equity Securities
None.

Equity Security Repurchascs

The (ollowing table summarizes Citi’s equity security repurchases, which consisted entirely of common stock repurchases.

Approximate dollar
value of shares that

Average may yet be purchased
price paid under the plan or

In mitlions, except per shave amounts per share programs
Javuary 2017

Open market tepurchasest” 5768 § 2,969

Employee lransactions® — N/A
February 2017

Open market repurchascs“’ 58.54 2,431

Employee iransactions' — N/A
March 2017

Open market repurchases'” 60.15 1,785

Employee transactions®™ — N/A
Total for 1Q17 and remaining pregram balance as of March 31, 2017 5882 § 1,785

1) Represents repurchases under the $10.4 billion 2016 commeon stock repurchase program (2016 Repurchase Program) that was approved by Citigroup’s Board
ol Direclors and announced on June 29, 2016. The 2016 Repurchase Program includes the additional $1.75 billion increase in (he program that was approved
by Citigroup’s Board of Dircetors and announced on November 21, 2016, The 2016 Repurchase Program was part of the planned capital actions included by
Cili in its 2016 Comprehensive Capital Analysis and Review (CCAR). Sharcs repurchased under the 2016 Repurchase Program were added to treasury stock.

{(2) Consisted of shares added to treasury stock related to (i) certain activity on cmployee stock option program exercises where the employee delivers existing
shares (o cover (he option gxcreise, or {ii) under Citi’s employee restricled or deferred stock programs where shares are withheld 1o salisly tax requirements.

N/A Not applicable

Dividends

In addition to Board of Directors” approval, Citi’s ability to
pay common stock dividends substantially depends on
regulatory approval, including an annual regulatory review
of the results of the CCAR process required by the Federal
Reserve Board and the supervisory stress tests required
under the Dodd-Frank Act. For additional information
regarding Citi’s capital planning and stress testing, sec
“Capital Resources—Current Regulatory Capital Standards
—~Capital Planning and Stress Testing” and “Risk Factors—
Strategic Risks” in Citi’s 2016 Annual Report on Form 10-K.
Any dividend on Citi’s outstanding common stock would
also need to be made in compliance with Citi’s obligations to
its outstanding prefetred stock.

For information on the ability of Citigroup’s subsidiary
depository institutions to pay dividends, see Note L8 to the
Consolidated Financial Statements in Citi’s 2016 Annual
Report on Form 10-K.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its
behalf by the undersigned, thereunto duly authorized, on the 1st day of May, 2017.

CITIGROUP INC,
{Registrant)

By {8/ John C. Gerspach
John C. Gerspach

Chief Financial Officer
(Principal Financial Officer)

By /s/ Je(Trey R. Walsh
Teffrey R, Walsh
Controller and Chief Accounting Officer
(Principal Accounting Officer)
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EXHIBIT INDEX

'Exhibit
Number Description of Exhibit

Restated Cerlificale ol Incorporation of the Company, as in elfect on the date hercof, Incorporated by reference
to Exhibit 3.01 to the Company’™s Quarterly Report en Forin 10-0 for (he quarter ended March 31, 2016 (File

3.01 No. 1-9924),

10.01 1 * Form of Citigroup Inc. Performance Share Unit Award Agreement (for awards granted on February 16, 2017
and in fulure years).

The Amended and Restated 2011 Citigroup Executive Performance Plan (as amended and restaled as of

10.02+* January 1. 2016. and as turther amended on February 16. 201 7).

12.01+ Calculation of Ratio of Inconie to Fixed Charges,

12.02+ Calculation of Ratio of Tncome 1o Fixed Charges Including Preferred Stock Dividends,

31.01+ Certification of principal executive olficer pursuant to Section 302 ol the Surbanes-Oxley Act of 2002,
31.024 Certification of princinal financial officer pursuant (o Seciion 302 of the Sarbanes-Oxley Act of 2002,

Certilication pursuant to 18 11.8.C. Section 1350, as adopted pursuant ta Section 906 of the Sarbanes-Oxley
32.01+ Act of 2002,

Financial statements from the Quarterly Report on Form 10-0 ol the Company for the guarter ended March
31,2017, filed on May 1, 2017, formatted in XBRL: (i) the Conselidated Statement ol Income, (ii) the
Consolidated Balance Sheet. (iii) the Consolidated Statement of Changes in Equity. {iv} the Consolidated
101.01+ Statement of Cash Flows and (v) the Noles o Consolidaled Financial Stalements,

The total amount of securities authorized pursnant to any instrument defining rights of holders of long-term debt of the Company does
not cxceed 10% of the total assets of the Company and its consolidated subsidiarics. The Company will furnish copics of any such
instrument to the SEC upon request.

* Denoles a management contract or compensatory plan or arrangement,
+ Filed hercwith.
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