


State of Nebraska State Purchasing Bureau RETURN TO:

REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES State Purchasing Bureau
1526 K Street, Suite 130
Lincaln, NE 68508
Phone: (402) 471-6500

SOLICITATION NUMBER RELEASE DATE

RFP 5761 Z1 January 17, 2018

OPENING DATE AND TIME PROCUREMENT CONTACT
February 15, 2018 2:00 p.m. Central Time Michelle Thompson/Dianna Gilliland

PLEASE READ CAREFULLY!

SCOPE OF SERVICE

The State of Nebraska (State), Department of Administrative Services (DAS), Materiel Division, State Purchasing Bureau {SPB), is
issuing this Request for Proposal (RFF) Number 5761 21 for the purpose of selecting a qualified Bidder to provide Network Nebraska.
A more detailed description can be found in Section V, The resulting contract may not be an exclusive contract as the State reserves
the right to contract for the same or similar services from other sources now or in the future,

The term of the contract will be date of award through until June 30, 2022. The Contract includes the option to renew for four (4)
additional one (1) year periods upon mutual agreement of the Parlies. The State reserves the right to extend the period of this contract
beyond the termination date when mutually agreeable to the Parties.

A1 IMIPARREATIAN AERTRICMT TA Tine nTAUUEST FOR O PROPOSAL CAN BE FOUND ON THE INTERNET AT:

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. § 84-602.04, State contracts in effect as of January 1, 2014, and contracts
entered into thereafter, must be posted to a public website. The resulting contract, the RFP, and the successful bidder's
posted to a public website managed by DAS, which can be found at

In addition and in furherance of the State’s public records Statute {Neb. Rev. Stat. § 84-712 et seq.), all proposals or responses
received regarding this RFP will be posted to the State Purchasing Bureau public website.

These postings will include the entire proposal or response. Bidders must request that proprietary information be excluded
from the posting. The bidder must identify the proprietary information, mark the proprietary information according to state
law, and submit the proprietary information in & separate container or envelope marked conspicuously in black ink with the
words "PROPRIETARY INFORMATION". The bidder must submit a detailed written document showing that the release of the
proprietary information would give a business advantage to named business competitor{s) and explain how the named
business competitor(s) will gain an actual business advantage by disclosure of information. The mere assertion that
information is proprietary or that a speculative business advantage might be gained is not sufficient. {See Attorney General
Opinion No. 92068, Apri! 27, 1992) THE BIDDER MAY NOT ASSERT THAT THE ENTIRE PROPOSAL IS PROPRIETARY. COST
PROPOSALS WILL NOT BE CONSIDERED PROPRIETARY AND ARE A PUBLIC RECORD IN THE STATE OF NEBRASKA. The
State will then determine, in its discretion, if the intarests served by nondisclosure outweighs any public purpose served by
disclosure. (See Neb. Rev. Stat. § 84-712.05(3})}) The Bidder will be notified of the agency's decision. Absent a State
determination that information is proprietary, the State will consider all information a public record subject to release
regardless of any assertion that the information is proprietary.

If the agency determines it is required to release proptietary information, the bidder will be informed. It will be the bidder's responsibility
to defend the bidder's asserted interest in non-disclasure.

To facilitate such public postings, with the exception of proprietary information, the State of Nebraska resarves a royalty-free,
nonexclusive, and irrevocable right to copy, reproduce, publish, post to a website, or otherwise use any contract, propesal, or
response to this RFP for any purpose, and to authorize others to use the documents. Any individual or entity awarded a
contract, or who submits a proposal or response to this RFP, specifically waives any copyright or other protection the
contract, proposal, or response to the RFP may have; and, acknowledges that they have the ability and autherity to enter into
such waiver. This reservation and waiver is a prerequisite for submitting a proposal or response to this RFP, and award of a
contract. Failure to agree to the reservation and waiver will result in the proposal or response to the RFP being found non-
responsive and rejected.

Any entity awarded a contract or submitting a proposal or response to the RFP agrees not to sue, file a claim, or make a
demand of any kind, and will indemnify and hold harmless the State and its employees, volunteers, agents, and its elected
and appointed officials from and against any and all claims, liens, demands, damages, liability, actions, causes of action,
losses, judgments, costs, and expenses of every nature, including investigation costs and expenses, settlement costs, and
attorney fees and expenses, sustained or asserted against the State, arising out of, resulting from, or attributable to the
posting of the contract or the proposals and responses to the RFP, awards, and other documents.
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GLOSSARY OF TERMS

802.1ad: Is an Ethernet networking standard informally known as |IEEE 802.1QinQ and is an amendment to |IEEE standard
IEEE 802.1Q-1958. The technique is also known as provider bridging, Stacked VLANS or simply QinQ or Q-in-Q. The
original 802.1Q specification allows a single VLAN header to be inserted into an Ethemet frame. QinQ allows multiple VLAN
headers to be inserted into a single frame, an essential capability for implementing Metro Ethernet nebwork topologies. Just
as QinQ extends 802.1Q, QinQ iiself is extended by other Metro Ethernet protocols.

802.1p: IEEE P802.1p is the name of a task group active during 1995-98 responsible for adding traffic class expediting and
dynamic multicast filtering to the IEEE 802.1D standard. The QoS technigue developed by the working group, also known as
class of service (Co8B), is a 3-bit field called the Priority Code Point {(PCP) within an Ethernet frame header when using VLAN
tagged frames as defined by IEEE 802.1Q.

802.1Q: Is the networking standard that supports Virtual LANs {VLANs) on an Ethernet network, The standard defines a
system of VLAN tagging for Ethernet frames and the accompanying procedures to be used by bridges and switches in
handling such frames. The standard also contains provisions for the quality of service prioritization scheme commonly known
as |EEE 802.1p.

Acceptance: Acceptance of circuit, system, or service, as solely tested and determined by the Siate of Nebraska andfor
authorized agent of the State of Nebraska, is when the circuit, system, or service is free of defect and reliably transporting
data at, orin excess of, the ordered bandwidth or speed capacity. (See Section 11, KK. Ingpection and Approval)
Acceptance Test Procedure: Benchmarks and other performance criteria, developed by the State of Nebraska or other
sources of testing standards, for measuring the effectiveness of products or services and the means used for testing such
perfarmance.

Addendum: Something to be added or deleted to an existing document; a supplement.

After Receaipt of Order (ARO}: Afler Receipt of Order

Agency: Any state agency, board, or commission other than the University of Nebraska, the Nebraska State colleges, the
courts, the Legislature, or any cther office or agency established by the Constitution of Nebraska.

Agent/Representative: A person authotized to act on behalf of another.

Amend: To alter or change by adding, subtracting, or substituting.

Amendment: A written correction or alteration to a document.

Appropriation: Legislative authorization to expend public funds for a specific purpose. Money set aparl for a specific use.
Award: All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the
provisions in the RFP. The State reserves the right to reject any or all proposals, wholly or in part, or to award to multiple
bidders in whole or in part. The State reserves the right to waive any deviations or errors that are not matarial, do not
invalidate the legitimacy of the proposal, and do not improve the bidder's competitive position. All awards will be made in a

manner deemed in the best interest of the State.

BEAR--Billed Entity Applicant Reimbursement FCC Form 472: The form filed by the applicant and approved by the
service provider after the telecommunications services have been paid in full.

Best and Final Offer (BAFO): In a competitive bid, the final offer submitted which contains the bidder's {vendor's) most
favorable terms for price.

Bid/Proposal: The offer submitted by a vendor in a response to a written solicitation.

Bid Bond: An insurance agreement, accompanied by a manetary commitment, by which a third parly (the surety) accepts
liability and guarantees that the vendor will not withdraw the bid.

Bidder: A vendor who submits an offer bid in response to a written solicitation.

Business: Any corporation, partnership, individual, sole proprietorship, joint-stock company, jeint venture, or any other
private legal entity.

Business Day: Any weekday, except State-recognized holidays.
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Calendar Day: Every day shown on the calendar including Saturdays, Sundays, and State/Federal haolidays.
Cancellation: To call off or revoke a purchase order without expectation of conducting or performing it at a later time.

Central Processing Unit {CPU): Any computer cr computer system that is used by the State to store, process, or retrieve
data or perform other functions using Operating Systerns and applications software.

Change Order: Document that provides amendments to an executed purchase order or contract.

Collusion: An agreement or cooperation between two or more persons or entities to accomplish a fraudulent, deceitful, or
unlawful purpose.

Commodities: Any equipment, material, supply or goods; anything movable or langible that is provided or sold,

Commodities Description: Detailed descriptions of the items to be purchased; may include information necessary to oblain
the desired quality, type, color, size, shape, or special characteristics necessary to perform the work intended to produce the
desired results.

Competifion: The efforl or action of two or more commercial interests to obtain the same business from third parlies.

Confidential Information: Unless otherwise defined below, "Confidential Information” shall also mean proprietary trade
secrets, academic and scientific research work which is in progress and unpublished, and other information which if released
would give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)). In
accordance with Nebraska Attorney General Opinions 92068 and 97033, proof that information is proprietary requires
tdentification of specific, named competitor{s) who would be advantaged by release of the infarmation and the specific
advantage the competitor{s) would receive.

Contract: An agreement batween two or more parties creating obligations that are enforceable or otherwise recognizable at
law; the writing that sets forlh such an agreement.

Contract Administration: The management of the contract which includes and is not limited to; contract signing, contract
amendments and any necessary legal actions.

Contract Award: Occurs upen execution of the Slate document titled “Service Contract Award” by the proper authority.

Contract Management: The management of day to day activities at the agency which includes and is not limited to ensuring
deliverables are received, specifications are met, handling meetings and making payments to the Contractor.

Contract Period: The duration of the contract.
Contractor: Any individual or entity having a confract to furnish commodities or services,

Cooperative Purchasing: The combining of requirements of two or more political entities to obtain advantages of volume
purchases, reduction in administrative expenses or other public benefits.

Copyright: A properly right in an original work of authorship fixed in any tangible medium of expression, giving the holder
the exclusive right to reproduce, adapt and distribute the work.

CoS: The QoS technique developed by the working group, also known as class of service {CoS), is a 3-bit field called the
Pricrity Code Point (PCP) within an Ethernet frame header when using VLAN lagged frames as defined by IEEE 802,1Q.,

CPE: Customer-premises equipment or customer-provided equipment {CPE) is any terminal and associated equipment
located at a subscriber's premises and connected with a carrier's telecommunication channel(s) at the demarcation point
("demarc").

Critical Program Error: Any Program Error, whether or not known to the State, which prohibits or significantly impairs use
of the Licensed Software as set forth in the documentation and intended in the contract.

Customer Service: The process of ensuring customer satisfaction by providing assistance and advice on those products or
senvices provided by the Contractor.

Default: The omission or failure to perform a contractual duty.

Deviation: Any proposed change(s) or alteration(s} to either the terms and conditions or deliverables within the scope of the
written solicitation or contract.
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Education Entity: Education entity, for the purposes of this RFP, is defined by N.R.8. 79-1201.01 (3) as a schoo! district, a
private, denominational, or parochial school, an educational service unit, a community college, a state college, the University
of Nebraska, or a nonprofit private postsecondary educational institution.

E-rate: The Schools and Libraries Program of the Universal Service Fund, commanly known as "E-Rate," Is administered by
the Universal Service Administrative Company {USAC) under the direction of the Federal Communications Commission
(FCC), and provides discounts to assist most schools and libraries in the United States to obtain affordable
telecommunications and Internet access.

ESU: Educational Service Unit, one of 17 intermediate service agencies in Nebraska, serving K-12 school districts.

Ethernet Frame: A data packet on an Ethernet link is called an Ethernet frame. See also
http:/len.wikipedia.org/wiki/Ethernet frame.

Ethernet Hand-off: A standard Ethernet handoff to the facility means there is no need for CSU/DSU and protocol
conversion equipment. The connection to the customer is a copper or fiber connection that connects directly to the
customers Ethernet based equipment and supparts Ethemet Frame transmission between the provided and the customer.

Evaluation: The process of examining an offer affer apening ta determine the vendor's responsibility, responsiveness to
requirements, and to ascertain other characteristics of the offer that relate to determination of the successful award.

Evaluation Committee: Committee(s) appointed by the requesting agency that advises and assists the procuring office in
the evaluation of bids/proposals {offers made in response to written solicitations).

Extension: Conlinuance of a contracl for a specified duration upon the agreement of the parties beyond the otiginal
Contract Period. Not to be confused with “Renewal Period”.

Free on Board {F.O.B.} Destination: The delivery charges are included in the quoted price and prepaid by the vendor,
Vendor is responsible for all claims associated with damages during delivery of product.

Free on Board (F.O.B.) Point of Origin: The delivery charges are not included in the quoted price and are the
respansibility of the agency. Agency is responsible for all claims associated with damages during delivery of product.

Foreign Corporation: A foreign corporation that was organized and chartered under the laws of another state, government,
or cauntry.

Installation Date: The date when the procedures described in “Insfallation by Contractor”, and “Installation by State”, as
found in the RFP, or contract, are completed.

Interested Party: A person, acting in their personal capacity, or an entity entering into a contract or other agreement
creating a legal interest therein.

ITU-T: Telecommunication Standardization Sector of the International Telacommunications Unian

ITU-T Y.156sam: Ethernet Service Activation Test Methodology, a draft recommendation under study by the [TU-T. A draft
recommendation tailored more toward service activation than the RFC 2544 benchmark festing methodology.

L.ast mile: The commaon colloquialism referring to the provider that connects the portion of the telecommunications network
that physically reaches the end-user's / customer's premises.

Late Bid/Proposal: An offer received after the Opening Date and Time.

Laver 2: In the seven-layer 0S| mode! of computer networking, the data link layer is layer 2. The data link layer provides the
functional and procedural means to transfer data.

Licensed Software Documentation: The user manuals and any other materials in any form or medium customarily
provided by the Contractor to the users of the Licensed Software which will provide the State with sufficient information to
operate, diagnose, and maintain the Licensed Software properly, safely, and efficiently.

Link Aggregation Control Protocol {LACP): The vendor-independent standard Link Aggregation Control Protocol {LACP)
for Ethernet defined in [EEE 802.1AX and IEEE 802.1aq or the previous |IEEE 802.3ad.

Mandatory/Must: Required, compulsory, or obligatory.

May: Discretionary, permitted; used to express possibility.
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Module {see System}: A collection of routines and data structures that perfarm a specific function of software.

Multiprotocol Label Switching {(MPLS): A mechanism in high-performance telecommunications networks that directs data
from ane network node to the next based on short path labels rather than long network addresses, avoiding complex lookups
in a routing table.

Must: See Mandatory/ Must and Shall/Wili/fMust.

National institute for Governmental Purchasing (NIGP): National Institute of Governmental Purchasing — Source used for
assignment of universal commadity codes to goods and services.

Nebraska Universal Service Fund {NUSF): A surcharge of approximately 6.95% levied against intrastate
telecommunications services as authorized by Neh. Rev, Stat. 86-1401 to 86-1410.

Metwork Nebraska—Education: The Nebraska statewide telecommunications network comprised of over 290 educational
entities from K-12 and higher education, public and private.

Open Market Purchase: Authorization may be given to an agency to purchase items above direct purchase authority due to
the unique nature, price, quantity, location of the using agency, or time limitations by the AS Materiel Division, State
Purchasing Bureau.

Opening Date and Time: Specified date and time for the public opening of received, labeled, and sealed formal proposals.

Operating System: The control program in a computer that provides the interface to the computer hardware and peripheral
devices, and the usage and allocation of memory resources, processor resources, inputfoutput resources, and security
resources.

Outsourcing: The contracting out of a business process which an organization may have previously performed internally or
has a new need for, o an independent organization from which the process is purchased back,

Packet: A packet is a formatled unit of data carried hy a communication network. It consists of two kinds of data: contral
information and user data {also known as payload). The control information provides data the network needs to deliver the
user data, for example: source and destination addresses, error detection codes like checksums, and sequencing
information.

Payload: Is the carge of a dala transmission. It is the part of the transmitted data which is the fundamental purpose of the
transmission, to the exclusion of information sent with it {such as headers or matadata, sometimes referred to as overhead
data) salely to facilitate delivery.

Payroll & Financial Center {PFC): Electronic procurement system of record.

Performance Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety)
accepts liability and guarantees that the Contractor fulfills any and all obligations under the contract,

Platform: A specific hardware and Operating System combination that is different from other hardware and Operating
System combinations to the extent that a different version of the Licensed Software product is required to execute properly in
the environment established by such hardware and Operating System combination.

Point of Contact (POC): The person designated to receive communications and to communicate.

Pre-Bid/Pre-Proposal Confarence: A meeting scheduled for the purpose of clarifying a written solicitation and related
expectations.

Produet: Scmething that is distributed commerciaily for use or consumption and that is usually {1} tangible personal
properly, (2} the result of fabrication or processing, and (3) an item that has passed through a chain of commercial
distribution before ultimate use or consumption.

Program Error: Code in Licensed Software which produces unintended results or actions, or which produces results or
actions other than those described in the specifications. A program error includes, without limitation, any Critical Program
Error.

Program Set: The group of programs and products, inciuding the Licensed Soflware specified in the RFP, plus any
additional programs and products licensed by the State under the contract for use by the State,

Project: The total scheme, program, or method worked out for the accomplishment of an objective, including ali
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docurnentation, commaodities, and services to be provided under the contract.

Proposal: See Bid/Proposal.

Proprietary Information: Proprietary information is defined as trade secrets, academic and scientific research work which
is in progress and unpublished, and other information which if released would give advantage to business competitors and
serves no public purpose (see Neb. Rev. Stat. § 84-712.05(3)). In accordance with Altorney General Opinions 92068 and
97033, proof that information is proprietary requires identification of specific named competitor{s) advantaged by release of
the information and the demonstrated advantage the named competitor(s) would gain by the release of information.

Protest/Grievance: A complaint about a governmental action or decision related to a RFP or resultant contract, brought hy
a vendor who has timely submitted a bid response in connection with the award in question, to AS Materiel Division or
anather desighated agency with the intention of achieving a remedial result.

Public Proposal Opening: The process of opening correctly submitted offers at the time and place specified in the wtitten
solicitation and in the presence of anyone who wished to attend.

Q-in-Q Tunneling: 802.1Q funneling enables service providers to use a single VLAN to support customers who have
muitiple VLANS, while preserving customer VLAN |Ds and keeping traffic in different customer VLANS segregated.

Quality of Service {QoS): Quality of service is the ability to provide different priority to different applications, users, or daia
flows, or to guarantee a cerlain level of performance to a data flow.

——— 44 I =3

:hmarking Methodolegy for Network Interconnect Devices. See also

Recommendad Hardware Configuration: The data processing hardware {including all terminals, auxiliary storage,
communication, and other peripheral devices) to the exlent utilized by the State as recommended by the Contractor.

Release Date: The date of public release of the written solicitation to seek offers.

Renawal Period: Optional contract periods subsequent to the original Contract Period for a specified duration with
previously agreed to terms and conditions. Not to be confused with Extension.

Request for Information {RFI): A general invitation fo vendors requesting information for a potential future solicitation. The
RFI is typically used as a research and information gathering tool for preparation of a salicitation.

Request for Proposal {RFP): A written solicitation utilized for obtaining competitive offers.

Responsible Bidder: A bidder who has the capability in all respects to perform fully and lawfully all requirements with
integrity and reliability to assure good faith performance.

Responsive Bidder: A bidder wha has submitted a bid which conforms to all requirements of the solicitation document.

Service Provider Invoice (SPl} FCC Form 474: The form filed by the service provider after the applicant has been billed for
the non-discaunt portion of the cost of eligible services.

Service Provider Identification Number (SPIN): Assigned by the Universal Service Administrative Company and is unique
to each telecommunications provider.

Shall/Will/Must: An order/command; mandatory.
Should: Expected; suggested, but not necessarily mandatory.

Software License: Legal instrument with or without printed material that governs the use or redistribution of licensed
software.

Sole Source — Commodity: When an item is available from only one source due to the unigue nature of the reguirement,
its supplier, or market conditions,

Sole Source — Services: A service of such a unigue nature that the vendor selected is clearly and justifiably the only
practical source to provide the service. Determination that the vendar selected is justifiably the sole source is based on
either the unigueness of the service or sole avallability at the location required.

Specifications: The detailed statement, especially of the measurements, quality, materials, and functional characteristics,
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or other items to be provided under a contract.
Statutory: These clauses are controlled by state law and are not subject to negotiation.

Subcontractor: Individual or entity with whom the contractor enters a contract to perform a portion of the work awarded to
the contractar.

System (see Modula): Any collection or aggregation of two {2} or more Modules that is designed to function, or is
represenied by the Contractor as functioning or being capable of functioning, as an entity.

Termination: Occurs when either Party, pursuant to a power created by agreement or law, puts an end to the contract prior
to the stated expiration date. All obligations which are still executory on both sides are discharged but any right based oh
pricr breach or performance survives.

Third Party: Any person or entity, including but not limited to fiduciaries, shareholders, owners, officers, managers,
employees, legally disinterested persons, and sub-confractors or agents, and their employees. [t shall not include any entity
ar person who is an interested Party to the contract or agreement.

Trade Secret: Information, including, but not limited to, a drawing, formula, pattern, compilation, program, device, method,
technique, code, or process that (a) derives independent economic value, actual or potential, from not being known to, and
not being ascertainabie by proper means by, other persons who can obtain economic value from its disclosure or use; and
(b} is the subject of efforts that are reasonable under the circumstances to maintain its secrecy {see Neb. Rev, Stat. §87-
502(4Y).

Trademark: A word, phrase, logo, or ather graphic symbol used by a manufacturer or vendor to distinguish its product from
those of others, registered with the U.S. Patent and Trademark Office.

USF: Federal Universal Service Fund. A variable surcharge ranging between 15% and 20% levied against interstate
telecommunications services as authorized by the Federal Communications Commission in 1997,

Upgrade: Any change that improves or aliers the basic function of a product or service.

Vendor: An individual or entity lawfully conducting business in the State of Nebraska, or licensed to do so, who seeks to
provide goods or services under the terms of a written solicitation.

Vendor Performance Report: A report isgued to the Contractor by State Purchasing Buraau whan products or services
delivered or perfarmed fail to meet the terms of the purchase order, cantract, andfor specifications, as reported to State
Purchasing Bureau by the agency. The State Purchasing Bureau shall contact the Contractor regarding any such report. The
vendor performance report will become a part of the permanent record for the Contractor. The State may require vendor to
cure. Two such reports may be cause for immediate termination.

Wide Area Network (WAN): Unless otherwise specified, WAN refers to a high bandwidth {e.g. »10Mhps) wide area data
network using IP communication and reuting protocels for the purposes of interconnecting numerous Local Area Nefworks
(LANS),

Will: See Shall/Will/Must.

Woark Day: See Business Day.
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A,

PROCUREMENT PROCEDURE

GENERAL INFORMATION
The RFP is designed to solicit proposals from qualified Bidders who will be responsible for providing Network
Nebraska at a competitive and reasonable cost.

Proposals shall conform to all instructions, conditions, and requirements included in the RFP. Prospective bidders
are expected to carefully examine all documents, schedules, and requirements in this RFP, and respond to each
reqguirement in the format prescribed. Proposals may be found non-responsive if they do nat conform to the RFP.

PROCURING OFFICE AND COMMUNICATION WITH STATE STAFF AND EVALUATORS
Procurement responsibilities related to this RFP reside with the State Purchasing Bureau. The point of contact
{POC) for the procurement is as follows:

Narne: Michelle Thompson / Dianna Gilliland
Agency: State Purchasing Bureau
Address: 1526 K Street, Suite 130
Linenin NE 68508
Telephone: 402-  -6500
E-Mail: as.materiglpurchasing@nebraska.goyv

From the date the RFP is issued until the Intent to Award is issued, communication from the Bidder is limited to the
POC listed above, After the Intent to Award is issued, the Bidder may communicate with individuals the Slate has
designated as raspaonsible for negotiating the contract on behalf of the State. No member of the State Government,
employee of the State, or mamber of the Evaluation Commitiee is empowered to make binding staterments
regarding this RFP. The POC will issue any clarifications or opinions regarding this RFP in writing. Only the buyer
can madify the RFP, answer questions, render opinions, and only the SPB or awarding agency can award a
contract. Bidders shall not have any communication with, or attempt to communicate or influence any evaluator
invalved in this RFP.

The following exceptions to these restrictions are pemitted:

1. Contact made pursuant to pre-existina contracts or abligations;
2. Contact required bythe & :0of  nis oran event scheduled later byt  IFP POC,; and
3. Contact required for negouation and execution of the final contract.

The State reserves the right to refect a bidder's proposal, withdraw an Intenf to Award, or terminate a coptract if the
State determines there has been a violation of these procurement procedurss.

SCHEDULE OF EVENTS
The State expects to adhere to the procurement schedule shown below, but all dates are approximate and subject
to change.

ACTIVITY DATE/TIME
Release RFP January 17, 2018
Last day to submit writfen questions January 29, 2018
State responds to written questions through RFP “Addendum” and/ar
WA prarA i nnt? o e moaedboand b bl Ledooe d nle February 2, 2018
Location: State Purchasing Bureau February 15, 2018
1526 K Street, Suite 130 2:00 PM
Lincoln, NE 68508 Central Time
5] Review for conformance to RFP requirements February 15, 2018
B Evaluation period February 16 - 22, 2018
" y " amat at
7 Past “Intent tn Award” tn Intemat at February 23, 2018
I's. e e February 23, 2018 —
] March 2, 2018
8] Contract award March 2, 2018
10. |Contractor start date March 5, 2018
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2. Utilize the services of lobbyists, attorneys, political activists, or consultants to influence or subvert the
bidding process;

3. Being considered for, presently being, or becoming debarted, suspended, ineligible, or excluded from

contracting with any state or federal entity:

Submitting a proposal on behalf of another Parly or entity; and

Collude with any person or antity to influence the bidding process, submit sham proposals, preclude

bidding, fix pricing or costs, create an unfair advantage, subvert the bid, or prejudice the State.

th

The Bidder shall include this clause in any subcontract entered into for the exclusive purpose of performing this
contract.

Bidder shall have an affirmafive duty to reporl any violations of this clause by the Bidder throughout the bidding
process, and throughout the term of this contract for the successful Bidder and their subcontractors.

DEVIATIONS FROM THE REQUEST FOR PROPOSAL

The requirements cantained in the RFP become a part of the terms and canditions of the contract resulting from this
RFP. Any deviations from the RFP in Sections 1l through VI must be clearly defined by the bidder in its proposal
and, if accepted by the State, will become parl of the contract. Any specifically defined deviations must not be in
conflict with the basic nature of the RFP, regquirements, or applicable state or federal laws or statutes. "Deviation”,
for the purposes of this RFP, means any proposed changes or alterations to either the contractual language or
deliverables within the scope of this RFP. The State discourages deviations and reserves the right to reject
proposed deviations,

SUBMISSION OF PROPOSALS

Bidders should submit one proposal marked an the first page: "ORIGINAL". If multiple proposals are submitted, the
State will retain one capy marked "ORIGINAL" and destroy the other copies. The Bidder is solely responsible for
any variance between the copies submitted. Proposal responses should include the completed Form A, “Bidder
Conlact Sheet”. Proposals must reference the RFP number and be sent to the specified address. Please note that
the address label should appear as specified in Section | B. on the face of each container or bidder's bid response
packet. [f a recipient phone number is required for delivery purposes, 402-471-6500 should be used, The RFP
number should be included in all correspondence.

Emphasis should be concenirated on conformance to the RFP instructions, responsiveness to requirements,
completeness, and clarity of content. If the bidder's proposal is presented in such a fashion thal makes evaluation
difficult or overly time consuming the State reserves the right to reject the proposal as non-conforming.

By signing the "Request for Proposal for Contractual Services” form, the bidder guarantees compliance with the
provisions stated in this RFP.

The State shall not incur any liability for any costs incurred by bidders in replying to this RFP, in the demonstrations
and/or oral presentations, or in any other acfivity releted to bidding on this RFP.

BID PREPARATION COSTS
The State shall nat incur any liability for any costs incurred by Bidders in replying to this RFP, including any activity
related to bidding on this RFP.

FAILURE TO COMPLY WITH REQUEST FOR PROPOSAL
Violation of the terms and conditions contained in this RFP or any resultant contract, at any time before or after the
award, shall be grounds for action by the State which may include, but is not limited to, the following:

Rejection of a bidder's proposal;

Withdrawal of the Intent to Award;

Withdrawal of the Award;

Termination of the resulting contract;

Leqgal action; and

Suspension of the bidder from further bidding with the State for the period of time relative to the
seriousness of the violation, such petiod to be within the sole discretion of the State.

SopLN=a

BID CORRECTIONS

A bidder may correct a mistake in a bid prior to the time of opening by giving written notice to the State of intent to
withdraw the bid for modification or to withdraw the bid completely. Changes in a bid after opening are acceptable
only if the change is made to correct a minor error that does not affect price, quantity, quality, delivery, or
contractual conditions. In case of a mathematical error in extension of price, unit price shall govern,
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LATE PROFQSALS

Proposals received after lhe time and date of the proposal opening will be considered late proposals. Late
proposals will be returned unopened, if requested hy the bidder and at bidder's expense. The State is not
responsible for proposals that are late or lost regardless of cause or fault.

PROPOSAL OPENING

The opening of proposals will be public and the bidders will be announced. Proposals WILL NOT be available for
viewing by those present at the proposal opening. Vendors may contact the State to schedule an appointment for
viewing proposals after the Intent to Award has been posted to the website, Once proposals are opened, they
become the praperly of the State of Nebraska and will nol be returned.

REQUEST FOR PROPOSAL/PROPOSAL REQUIREMENTS

The propasals will first be examined ta determine if all requirements listed below have been addressed and whether
further evaluation is warranted. Proposals not meeting the reguirements may be rejected as non-responsive. The
requirements are:

Original Request for Proposal for Contractual Services form signed using an indelible method;
Clarity and responsiveness of the propasal;

Completed Sections Il through VI;

Completed State Cost Proposal Template {Appendix A).

tall ol S

EVALUATION OF PFROPOSALS
All proposals that are responsive to the RFP will be evaluated hased on the following:

1. Cost Proposal

Neb. Rev. Stat. §73-107 allows for a preference for a resident disabled veteran or business located in a
designated enterprise zone. When a state confract is to be awarded to the lowast respansible bidder, a resident
disabled veteran or a business located in a designated enterprise zone under the Enterprise Zone Act shall be
allowed a preference over any other resident or nonresident bidder, if all other factors are equal.

Resident disabled veterans means any person (a) who resides in the State of Nebraska, who served in the
United States Armed Forces, inciuding any reserve companent or the National Guard, who was discharged
or otherwise separated with a characterization of honorable or general {under honorable conditions), and
who possesses a disability rating letter issued by the United States Department of Veterans Affalrs
establishing a service-connected disability or a disability determination from the United States Department
of Defense and {b)(i} who owns and controls a business or, in the case of a publicly owned business, more
than fifty percent of the stock is owned by one or more persons described in subdivision (a) of this
subsection and {ii) the management and daily business operations of the busingss are controlled by one or
more persons described in subdivision{a) of this subsection. Any contract entered into without compliance
with this section shall be null and void.

Therefore, if a resident disabled veteran or business located in a designated enterprise zone submits a proposal in
accordance with Neb. Rev. Stat. §73-107 and has so indicated on the RFP cover page under "Bidder must
complete the following” requesling priority/prefersnce to be considered in the award of this contract, the following
will need to be submilted by the vendor within ten {10) business days of request;

1. Documentation from the United States Armed Farces confirming service;

2. Daocumentation of discharge or otherwise separated characterization of honorable or general {under
honorable conditions);

3 Disability rating letter issued by the United States Dapariment of Veterans Affairs establishing a service-
connected disability or a disability determination from the United States Deparlment of Defense; and

4, Documentation which shows ownership and control of a business or, in the case of a publicly owned

business, more than fifty percent of lhe stock is owned by one or more persons described in subdivision
{a) of this subsection; and the management and daily business operations of the business are controlled
by one or mare parsons described in subdivision (a) of this subsection.

Fallure to submit the requested documentation within ten {10) business days of notice will disqualify the bidder from
consideration of the preference.

BEST AND FINAL OFFER

if best and final offers {BAFQ) are requested by the Slate and submitted by the bidder, they will be evaluated {using
the stated BAFQ criteria), scored, and ranked by the Evaluation Committee. The State reserves the right to
conduct more than one Best and Final Offer. The award will then be granted to the highest scoring hidder.
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However, a bidder should provide its best offer in its original proposal. Bidders should not expect that the State will
request a best and final offer.

REFERENCE AND CREDIT CHECKS

The Stale reserves the right to conduct and consider reference and credit checks. The State reserves the right to
use third parlies to conduct reference and credit checks, By submitting a proposal in response to this RFP, the
bidder grants to thg St~ #hn vinbd te ~~-i--t gr grrange a visit in person with any or all of the bidder's clients.
f rence and dit to reject a proposal, withdraw an intent 1o award, or rescind the
award of a contract.

AWARD

The State reserves the right to evaluate proposals and award contracts in a manner utilizing criteria selected at the
State's discretion and in the State's best interest. After evaluation of the proposals, or at any point in the RFP
process, the State of Nebraska may take one or more of the following actions:

Amend the RFP;

Extend the time of or establish a new proposal opening time;

Waive deviations or errors in the State's RFP process and in bidder proposals that are not material, do not
compromise the RFP process or a bidder's proposal, and do not improve a bidder's competitive position;
Accept or reject a portion of or all of a proposal;

Accept or reject all proposals;

Withdraw the RFP;

Elect to rebid the RFP;

Award single lines or multiple lines to cne or more bidders; or,

Award one or more all-inclusive contracts.

Lol

LEeNSo

The State of Nebraska may consider, but is not limited to considering, one or more of the following award criteria:

Price;

Location;

Quality;

Delivery time;

Bidder qualifications and capabilities; and

State contract management raquirements and/or costs.

DA wp s

The RFP does not commit the State to award a contract, Once intent to award decision has been determined, it will

P S : ' o " & Internst at:

Any protests must be filed by a bidder within ten (10) business days after the intent to award decision is posted to
the Internet.
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If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in
the event of a paid claim.

Notwithstanding any other clause in this Contract, the State may recaver up to the liability limits of the insurance
policies required herein.

1.

WORKERS' COMPENSATION INSURANCE

The Contractor shall take out and maintain during the life of this contract the siatutory Workers'
Compensation and Employer's Liability insurance for all of the confactors’ employees to be engaged in
work on the project under this contract and, in case any such work is sublet, the Contractor shall require
the Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of
the Subcontractor's employees to be engaged in such work., This policy shall be written o meet the
statutory requirements for the state in which the work is to be performed, including Occupational Disease.
The policy shall include a waiver of subrogation in favor of the State. The COIl shall contain the
mandatory COl subrogation waiver language found hereinafter. The amounts of such insurance shall
not be less than the limits stated hereinafter. For employees working in the State of Nebraska, the policy
must be written by an entity authorized by the State of Mebraska Department of Insurance to write
Workers' Compensation and Employer's Liability Insurance for Nebraska employees.

COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY
INSURANCE

The Contractor shall take out and mainlain during the life of this contract such Commercial General
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any
Subcontractor performing wark covered by this contract from claims for damages for baodily injury,
including death, as well as from claims for property damage, which may arise from operations under this
contract, whether such operation be by the Contractor or by any Subcontractor or by anyone directly or
indirectly employed by either of them, and the amounts of such insurance shall not be [ess than limits
stated hereinafter.

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Operations, Products/Completed Cperations, Independent Contractors, Persanal Injury, and
Contractual Liability coverage, The policy shall include the State, and others as required by the
contract documents, as Additional Insured(s). This policy shall be primary, and any insurance or
self-insurance carried by the State shall be considered secondary and non-contributory. The COI
shall contain the mandatory COQl liability waiver language found hereinafter. The Commercial
Autornobile Liability Insurance shall be written to cover all Owned, Non-owned, and Hired vehicles.
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dacument list includes, but is nat limited to, copies of bids, signed contracts, proof of service delivery,
invoices, docummentation of any service down time, and any other document retention required by the FCC.

The bidder should provide the following information in response to this Request for Proposal and must provide prior
to contract award.

Service Provider's Form 438 1.D. # (formerly SPIN): _

INDIVIDUAL SITES AGGREGATING AT THE FOLLOWING NETWORK NEBRASKA CORE LOCATIONS

This RFP is for Ethernet connectivity from Network Nebraska parlicipant locations to one or more of the listed core
aggregate locations (below). An award will be made for each participant location to a single core aggregaticn
location based on lowest cost.

1. Omaha—Peter Kiewit Institute, 1110 8. 67! Street
2. Omaha-Nebraska Data Center, 1623 Farnam Street
A Lincoln-Nebraska Hall, 901 N, 17t Sireet
4, Grand Island-College Park, 3180 W. Hwy 34
5. Scottsbluff-Panhandle Research Center, 4502 Averue |
IMPORTANT NOTES:
a. All services listed above will be offered to Schools and Libraries and therefore must meet E-rate
guidelines for eligible services, products, service providers and contracts.
b. All State agencies, the University of Nebraska, political subdivisions and other “eligible
participants” will be allowed to purchase off this contract.
c. There fs no guarantee that any or all the institutions listed will purcha  iny or all of the services
requested in this RFP.
d. Network Nebraska has five {5) major network node locations that are used as “core” aggregation
points:

i. Peter Kiewit Institute
University of Nebraska — Omaha
1110 South 87th Street, Room 166
Omaha, Nebraska 68182-0684

i, NDC Carrier “Hotel"/NCC Co-locatien Centers, LLC.
1623 Farnam Street, Suite 300A
Omaha, NE 68102

jii. University of Nebraska Data Center
Room 230 Nehraska Hall
University of Nebraska-Lincoln
901 North 17th Street
Lincoln, Nebraska 68588-0521

iv. College Park
3180 W Hwy 34, Room 208.5
Grand Island, NE 68801-7279

V. Panhandle Research and Exiension Center
4502 Avenue |
Scottsbluff, NE 693614939
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recuriing basis. All bidder costs must be reflected in either the monthly recurring or non-recurring charges,
or taxes and fees column as listed in the Appendix A. Mo additional charges will be accepted. The State
shall not be required to purchase any specific service or minimum quantities of network services, The quantities
provided are for the sole purpose of assisting the Bidders in preparation of their proposals and for the State to
consider the feasihbility of the proposed network solutions. The State shall not be responsible for any cost that is not
identified in the Bidder's cost proposal. The State will not consider bids that offer discounts based upon the number
of netwark locations that join the network.

Please display costs in the format provided in the Appendix A. The bid prices listed must include the cost of doing
business as indicated below. Provide a cost number in the appropriate cell.

1.

NETWORK EQUIPMENT AND HARDWARE COSTS

Network equipment and hardware (non-CPE} will be part of and included in the itemized circuit costs.
Circult costs will be bundled cosis and must include all necessary components needed to utilize the circuit
at the bandwidth bid.

INSTALLATION COSTS

If non-recurring installation/set-up charges are applicable, these rates shall be delineated in the cost
portion of the proposal. This cost for the circuit inslallation shall include all one-time costs associated with
termination to the demarcation point from the network side and/or fees associated with interconnection to
local exchange carriers.

a. All fees that would be incurred for a fully functioning end-to-end connection, whether recurring or
non-recurring, must be included in the cost. All cross-connect, and facilities related charges that
would be incurred to physically connect the circuit to Network Nebraska equipment on both ends
must be included in the cost.

SOFTWARE, WARRANTY, AND MAINTENANCE COSTS
The Bidder will include warranty and maintenance of the provided circuits in the service rates.

QUANTITY

The State has the option of purchasing any quantity of services in any increment proposed. The State
reserves the right to purchase any quantity of service. There will be no minimum or maximum quantities
imposed as a result of any contract. All State agencies, the University of Nebraska, political subdivisions
and other "eligible parlicipants” will be allowed to purchase off this contract.

PROPOSAL COST TABULATION

The proposal cost will be tabulated with an intent to award made hased on the monthly recurring costs
multiplied by the applicable length of service in months (48), not to include extensions, plus the one-time
non-recurring costs.

SAMPLE—Bidder ‘A’ will be compared to other bidders on School X hased on overall cost of $133,473.60
for 48 months.

Entity Bandwidth | Bidder ‘A’ | Bidder ‘A’ | Bidder 'A' | Bidder ‘A’
NRC MRC Monthly 48-month Cost
Taxes/Fees
School X 100Mbps 30 §500 $34.75 $25,668.00
Schaal X 200Mbps $0 $600 $41.70 $30,801.60
School X 300Mbps $0 $700 $48.65 $35,935.20
School X 400Mbps 30 $800 $55.60 $41,088.80
Total $133,473.680
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Vl. COST PROPOSAL REQUIREMENTS

This section describes the requirements to be addressed by bidders in preparing the State's Cost Sheet. The bidder must
use the State's Cost Sheet. The bidder should submit the State’s Cost Sheet in accordance with Section | Submission of
Proposal.

THE STATE’S COST SHEET AND ANY OTHER COST DOCUMENT SUBMITTED WITH THE PROPOSAL SHALL NOT
BE CONSIDERED CONFIDENTIAL OR PROPRIETARY AND IS CONSIDERED A PUBLIC RECORD IN THE STATE OF
NEBRASKA AND WILL BE POSTED TO A PUBLIC WEBSITE.

A, COST SHEET
The bidder must include details in the State’s Cost Sheet supporting any and all costs.

The State reserves the right to review all aspacts of cost for reasonableness and to request clarification of any
proposal where the cost component shows significant and unsupported deviation from industry standards or in
areas where detailed pricing is required.

B. PRICES
Prices quoted shall be net, including transporlation and delivery charges fully prepaid by the bidder, F.O.B.
destination named in the RFP. No additional charges will be allowed for packing, packages, or parlial delivery
costs, When an arithmetic error has been made in the extended total, the unit price will govern.
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Form A

Bidder Contact Sheet
Request for Proposal Number 5761 Z1

Form A should be completed and submitted with each response io this RFP. This is intended to provide the State with
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder's
response.

Preparatrnn nf Dracnnnen D antant lnfarmaaticem

Bidder Nan
Bidder Add

Contact Pe
E-mail Add
Telephone
Telephone
Fax Numbs
Each bidder should also designate a specific contact person who will be responsible for responding to the State if any

clarifications of the bidder’s response should become necessary. This will also be the person who the State contacts to set
up a presentation/demanstration, if required.

ULTITHIUTIGAUUTT Wil Uis Stawe wuriat Information

Bidder Name:

Bidder Address:

Contact Person & Title:

E-mail Address:

Telephone Number (Office):

Telephone Number {Cellular;

Fax Number:
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REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM

BIDDER MUST COMPLETE THE FOLLOWING

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions
unless otherwise indicated in writing and certifies that bidder maintains a drug free work place.

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors, This
information is for statistical purposes only and will not be considered for contract award purposes.

NEBRASKA CONTRACTOR AFFIDAVIT. Bidder hereby attests that bidder is a Nebraska
Contractor. “Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of
business and at least one employee within this state for at least the six (8) months immediately preceding
the posting date of this RFP.

| hereby certify that | am a Resident disabled veteran or business located in a designated
enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if appiicable,
considered in the award of this contract.

| hereby certify that | am a blind person licensed by the Commission for the Blind & Visually
Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the
award of this contract.

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY)

FIRM:

COMPLETE ADDRESS:

TELEPHONE NUMBER:

FAX NUMBER:

DATE:

SIGNATURE:
TYPED NAME & TITLE OF SIGNER:

Page 36
RFP Boilerplate | 12/14/2017






The connection to the customer is a
copper or fiber connection that
connects directly to the customer's
Ethernet-based equipment and
supports Ethernet Frame transmission
between the provided and the
customer.

24

We are working on our
response to RFP 5761
Z1. Will any
extensions will be
granted on the 2/15/18
due date?

The State does not anticipate extending
the opening date past 2/15/2018.

5, Appendix A
Cost Sheet

Doane College has
Entity “CHAB
WEYERS
EDUCATION HIXSON
LIED ART BLDG
ROOM 132" listed
twice, each with a
different delivery Z
location. Does this
mean they are looking
for a protected route
or redundancy from
that one originating
location?

Doane University is seeking price
proposal information on both delivery z
locations as diverse pathways to
Network Nebraska.

| just wanted to follow
up on this to
determine/make sure
that | don't need to
provide anylhing other
than a response fo the
RFP cn 2/15 by 2:00
PM.

Bidders are not required to provide
anything other than a response to the
RFP. Per Section |. O. Request for
Proposal/Proposal Requirements:

The proposals will first be examined to
determine if all requirements listed
below have been addressed and
whether further evaluation is warranted.
Proposals not meeting the requirements
may be rejected as non-responsive.
The requirements are:

1. Original Request for Proposal far
Contractual Services form signed using
an indelible method,;

2. Clarity and responsiveness of the
propasal;

3. Completed Sections Il through VI;

4. Completed State Cost Propasal
Template (Appendix A).

This addendum will become part of the proposal and should be acknowledged with the Request for

Proposal.
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