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RE: RFP 5761 Z1 

Dear Ms. Thompson and Ms. Gilliland, 

401 N 117th St 
Omaha, NE 68154 

Cox Business is eager to present our bid for the Network Nebraska RFP. As a "Trusted Provider" 
of communication services, we appreciate the value that you provide to our Nebraska 
communities. After a review of the RFP Scope of Work requirements we have designed and 
prepared a relevant service offering to meet your network needs. 

Our goal is to provide a superior level of products and services, technical expertise and 
demonstrate our innovative approach to accommodating any increasing need for flexibility as your 
needs expand. 

At Cox Business, we believe our greatest strength is in being a "Trusted Provider" by not only 
offering the state great value and an effective solution. We stand firmly behind our network and 
our technical knowledge to provide you the most resilient and reliable MEF-CECP certified 
network in Omaha. Currently we have 3 MEF certified Sales Engineers that have gone through 
the rigorous certification process. 

We understand the government and education market and the importance of being on the cutting 
edge of technology. Therefore, Cox is continuously developing products and services to meet 
your needs today and into the future so you can focus on providing excellent services. 

Our local team is committed to providing a first-class network experience and believes that our 
solution, supported by our tenured local staff, will aid in maintaining your high-quality status. We 
look forward to continuing our partnership and anticipate the next steps in the RFP process. 
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REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM 

BIDDER MUST COMPLETE THE FOLLOWING 
By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance 
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions 
unless otherwise indicated in writing and certifies that bidder maintains a drug free work place. 

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required 
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This 
information is for statistical purposes only and will not be considered for contract award purposes. 

_ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska 
Contractor. ''Nebraska Contractor'' shall mean any bidder who has maintained a bona fide place of 
business and at least one employee within this state for at least the six (6) months immediately preceding 
the posting date of this RFP. 

I hereby certify that I am a Resident disabled veteran or business located in a designated 
enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, 
considered in the award of this contract. 

_ I hereby certify that I am a blind person licensed by the Commission for the Blind & Vlsually 
Impaired in accordance with Neb. Rev. Stat. §71-B611 and wish to have preference considered in the 
award of this contract. 

-.. FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY) 

FAX NUMBER: 

DATE: 

SIGNATURE: 

TYPED NAME & TITLE OF SIGNER: 
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Form A - Bidder 
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Form A 
Bidder Contact Sheet 

Request for Proposal Number 5761 21 

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with 
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder's 
response. 

Preparation of Response Contact Information 

Bidder Name: Cox Nebraska Telcom. LLC dba Cox Business 

Bidder Address: 
401 N 1171h St.; Omaha. NE; 68154 

Contact Person & Title: Michael Socha -Account Manager 

E-mail Address: Michael. Soct1a®.cox. com 

Telephone Number (Office): 402-934-0242 

Telephone Number (Cellular): 

Fax Number: 

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set 
up a presentation/demonstration, if required. 

Communication with the State Contact Information 

Bidder Name: Cox Nebraska Telcom, LLC dba Cox Business 

Bidder Address: 
401 N 117th St.; Omaha. NE; 68154 

Contact Person & Title: Michael Socha - Account Manager 

E-mail Address: Michael.Socha@cox.com 

Telephone Number (Office): 402-934-0242 

Telephone Number (Cellular): 

Fax Number: 
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State of Nebraska State Purchasing Bureau RETURN TO: 
REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES State Purchasing Bureau 

1526 K Street, Suite 130 
Lincoln, NE 68508 
Phone: (402) 471-6500 

SOLICITATION NUMBER RELEASE DATE 
RFP 5761 21 Januarv 17, 2018 

OPENING DATE AND TIME PROCUREMENT CONTACT 
Februarv 15. 2018 2:00 o.m. Central Time Michelle Thomoson/Dianna Gilliland 

PLEASE READ CAREFULL YI 
SCOPE OF SERVICE 

The State of Nebraska (State), Department of Administrative Services (DAS), Materiel Division, State Purchasing Bureau (SPB), is 
issuing this Request for Proposal (RFP) Number 5761 21 for the purpose of selecting a qualified Bidder to provide Network Nebraska. 
A more detailed description can be found in Section V. The resulting contract may not be an exclusive contract as the State reserves 
the right to contract for the same or similar services from other sources now or in the future. 

The term of the contract will be date of award through until June 30, 2022. The Contract includes the option to renew for four (4) 
additional one (1} year periods upon mutual agreement of the Parties. The State reserves the right to extend the period of this contract 
beyond the termination date when mutually agreeable to the Parties. 

ALL INFORMATION PERTINENT TO THIS REQUEST FOR PROPOSAL CAN BE FOUND ON THE INTERNET AT: 
http://das.nebraska.gov/materlel/purchaslnq.html. 

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. § 84-602.04, State contracts in effect as of January 1, 2014, and contracts 
entered into thereafter, must be posted to a public website. The resulting contract, the RFP, and the succeggful bidder's 
proposal or response will be posted to a public website managed by DAS, which can be found at 
http://statecontracts.nebraska.gov. 

In addition and in furtherance of the State's public records Statute (Neb. Rev. Stat. § 84-712 et seq.}, all proposals or responses 
received regarding this RFP will be posted to the State Purchasing Bureau public website. 

These postings will include the entire proposal or response. Bidders must request that proprietary information be excluded 
from the posting. The bidder must Identify the proprietary information, mark the proprietary information according to state 
law, and submit the proprietary information in a separate container or envelope marked conspicuously in black ink with the 
words "PROPRIETARY INFORMATION". The bidder must submit a detailed written document showing that the release of the 
proprietary information would give a business advantage to named business competitor(s) and explain how the named 
business competitor(s) will gain an actual business advantsge by disclosure of Information. The mere assertion that 
information is proprietary or that a speculative business advantage might be gained is not sufficient. (See Attorney General 
Opinion No. 92068, April 27, 1992) THE BIDDER MAY NOT ASSERT THAT THE ENTIRE PROPOSAL IS PROPRIETARY. COST 
PROPOSALS WILL NOT BE CONSIDERED PROPRIETARY AND ARE A PUBLIC RECORD IN THE STATE OF NEBRASKA. The 
State will then determine, in its discretion, if the interests served by nondisclosure outweighs any public purpose served by 
disclosure. (See Neb. Rev. Stat. § 84-712.05(3)) The Bidder will be notified of the agency's decision. Absent a State 
determination that Information is proprietary, the State will consider all information a public record subject to release 
regardless of any assertion that the information is proprietary. 

If the agency determines it is required to release proprietary information, the bidder will be informed. It will be the bidder's responsibility 
to defend the bidder's asserted interest in non-disclosure. 

To facilitate such public postings, with the exception of proprietary information, the State of Nebraska reserves a royalty-free, 
nonexclusive, and irrevocable right to copy, reproduce, publish, post to a website, or otherwise use any contract, proposal, or 
response to this RFP for any purpose, and to authorize others to use the documents. Any individual or entity awarded a 
contract, or who submits a proposal or response to this RFP, specifically waives any copyright or other protection the 
contract, proposal, or response to the RFP may have; and, acknowledges that they have the ability and authority to enter into 
such waiver. This reservation and waiver is a prerequisite for submitting a proposal or response to this RFP, and award of a 
contract. Failure to agree to the reservation and waiver will result in the proposal or response to the RFP being found non­
responsive and rejected. 

Any entity awarded a contract or submitting a proposal or response to the RFP agrees not to sue, file a claim, or make a 
demand of any kind, and will indemnify and hold harmless the State and its employees, volunteel'9, agents, and its elected 
and appointed officials from and against any and all claims, Hens, demands, damages, liability, actions, causes of action, 
losses, judgments, costs, and expenses of every nature, including investigation costs and expenses, settlement costs, and 
attorney fees and expenses, sustained or asserted against the State, arising out of, resulting from, or attributable to the 
posting of the contract or the proposals and responses to the RFP, awards, and other documents. 
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GLOSSARY OF TERMS 

802.1ad: Is an Ethernet networking standard informally known as IEEE 802.1QinQ and is an amendment to IEEE standard 
IEEE 802.10-1998. The technique is also known as provider bridging, Stacked VlANs or simply QinQ or 0-in-Q. The 
original 802.1Q specification allo\A/S a single VLAN header to be inserted into an Ethernet frame. QinQ allo\A/S multiple VLAN 
headers to be inserted into a single frame, an essential capability for implementing Metro Ethernet network topologies. Just 
as QinQ extends 802. 10, OinQ itself is extended by other Metro Ethernet protocols. 

802.1p: IEEE P802.1p is the name of a task group active during 1995-98 responsible for adding traffic class expediting and 
dynamic multicast filtering to the IEEE 802. 1 D standard. The QoS technique developed by the working group, also known as 
class of service (CoS), is a 3-bit field called the Priority Code Point (PCP) within an Ethernet frame header when using VLAN 
tagged frames as defined by IEEE 802. 10. 

802.1 Q: Is the networking standard that supports Virtual LANs (VlANs) on an Ethernet network. The standard defines a 
system ofVU\N tagging for Ethernet frames and the accompanying procedures to be used by bridges and switches in 
handling such frames. The standard also contains provisions for the quality of service prioritization scheme commonly known 
aslEEE802.1p. 

Acceptance: Acceptance of circuit, system, or service, as solely tested and determined by the State of Nebraska and/or 
authorized agent of the State of Nebraska, is when the circuit, system, or service is free of defect and reliably transporting 
data at, or in excess of, the ordered bandwidth or speed capacity. (See Section Ill, KK. Inspection and Approval) 

Acceptance Test Procedure: Benchmarks and other performance criteria, developed by the State of Nebraska or other 
sources of testing standards, for measuring the effectiveness of products or services and the means used for testing such 
performance. 

Addendum: Something to be added or deleted to an existing document; a supplement. 

After Receipt of Order (ARO): After Receipt of Order 

Agency: Any state agency, board, or commission other than the University of Nebraska, the Nebraska State colleges, the 
courts, the Legislature, or any other office or agency established by the Constitution of Nebraska. 

Agent/Representative: A person authorized to act on behalf of another. 

Amend: To alter or change by adding, subtracting, or substituting. 

Amendment: A written correction or alteration to a document. 

Appropriation: Legislative authorization to expend public funds for a specific purpose. Money set apart for a specific use. 

Award: All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the 
provisions in the RFP. The State reserves the right to reject any or all proposals, wholly or in part, or to award to multiple 
bidders in whole or in part. The State reserves the right to waive any deviations or errors that are not material, do not 
invalidate the legitimacy of the proposal, and do not improve the bidder's competitive position. All awards will be made in a 
manner deemed in the best interest of the State. 

BEAR--Billed Entity Applicant Reimbursement FCC Form 472: The form filed by the applicant and approved by the 
service provider after the telecommunications services have been paid in full. 

Best and Final Offer (BAFO): In a competitive bid, the final offer submitted which contains the bidder's (vendor's) most 
favorable terms for price. 

Bid/Proposal: The offer submitted by a vendor in a response to a written solicitation. 

Bid Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety) accepts 
liability and guarantees that the vendor will not withdraw the bid. 

Bidder: A vendor who submits an offer bid in response to a written solicitation. 

Business: Any corporation, partnership, individual, sole proprietorship, joint-stock company, joint venture, or any other 
private legal entity. 

Business Day: Any weekday, except State-recognized holidays. 

RFP Boilerplate 112/14/2017 



Calendar Day: Every day shown on the calendar including Saturdays, Sundays, and State/Federal holidays. 

Cancellation: To call off or revoke a purchase order without expectation of conducting or performing it at a later time. 

Central Processing Unit (CPU): Any computer or computer system that is used by the Stete to store, process, or retrieve 
data or perform other functions using Operating Systems and applications software. 

Change Order: Document that provides amendments to an executed purchase order or contract. 

Collusion: An agreement or cooperation between two or more persons or entities to accomplish a fraudulent, deceitful, or 
unlawful purpose. 

Commodities: Any equipment, material, supply or goods: anything movable or tangible that is provided or sold. 

Commodities Description: Detailed descriptions of the items to be purchased; may include information necessary to obtain 
the desired quality, type, color, size, shape, or special characteristics necessary to perform the work intended to produce the 
desired results. 

Competition: The effort or action of two or more commercial interests to obtain the same business from third parties. 

Confidential Information: Unless otherwise defined below, "Confidential Information" shall also mean proprietary trade 
secrets, academic and scientific research work which is in progress and unpublished, and other information which if released 
would give advantage to business competitors and serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)). In 
accordance with Nebraska Attorney General Opinions 92068 and 97033, proof that information is proprietary requires 
identification of specific, named competitor(s) who would be advantaged by release of the information and the specific 
advantage the competitor(s) would receive. 

Contract: An agreement between two or more parties creating obligations that are enforceable or otherwise recognizable at 
law; the writing that sets forth such an agreement. 

Contract Administration: The management of the contract which includes and is not limited to; contract signing, contract 
amendments and any necessary legal actions. 

Contract Award: Occurs upon execution of the State document titled "Service Contract Award" by the proper authority. 

Contract Management The management of day to day activities at the agency which includes and is not limited to ensuring 
deliverables are received, specifications are met, handling meetings and making payments to the Contractor. 

Contract Period: The duration of the contract. 

Contractor: Any individual or entity having a contract to furnish commodities or services. 

Cooperative Purchasing: The combining of requirements of two or more political entities to obtain advantages of volume 
purchases, reduction in administrative expenses or other public benefits. 

Copyright: A property right in an original work of authorship fixed in any tangible medium of expression, giving the holder 
the exclusive right to reproduce, adapt and distribute the work. 

CoS: The QoS technique developed by the working group, also known as class of service (CoS), is a 3-bit field called the 
Priority Code Point (PCP) within an Ethernet frame header when using VLAN tagged frames as defined by IEEE 802.1 Q. 

CPE: Customer-premises equipment or customer-provided equipment (CPE) is any terminal and associated equipment 
located at a subscriber's premises and connected with a carrier's telecommunication channel(s) at the demarcation point 
("demarc"). 

Critfcal Program Error: Any Program Error, whether or not known to the State, which prohibits or significantly impairs use 
of the Licensed Software as set forth in the documentation and intended in the contract. 

Customer Service: The process of ensuring customer satisfaction by providing assistance and advice on those products or 
services provided by the Contractor. 

Default: The omission or failure to perform a contractual duty. 

Deviation: Any proposed change(s) or alteration(s) to either the terms and conditions or deliverables within the scope of the 
written solicitation or contract. 
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Education EnUty: Education entity, for the purposes of this RFP, is defined by N.R.S. 79-1201.01 {3) as a school district, a 
private, denominational, or parochial school, an educational service unit, a community college, a state college, the University 
of Nebraska, or a nonprofit private postsecondary educational institution. 

E-rate: The Schools and Libraries Program of the Universal Service Fund, commonly known as "E-Rate," is administered by 
the Universal Service Administrative Company (USAC) under the direction of the Federal Communications Commission 
(FCC), and provides discounts to assist most schools and libraries in the United States to obtain affordable 
telecommunications and Internet access. 

ESU: Educational Service Unit, one of 17 intermediate service agencies in Nebraska, serving K-12 school districts. 

Ethernet Frame: A data packet on an Ethernet link is called an Ethernet frame. See also 
http://en.wikipedia.org/wiki/Ethernet frame. 

Ethernet Hand-off: A standard Ethernet handoff to the facility means there is no need for CSU/DSU and protocol 
conversion equipment. The connection to the customer is a copper or fiber connection that connects directly to the 
customers Ethernet based equipment and supports Ethernet Frame transmission between the provided and the customer. 

Evaluation: The process of examining an offer after opening to determine the vendor's responsibility, responsiveness to 
requirements, and to ascertain other characteristics of the offer that relate to determination of the successful award. 

Evaluation Committee: Committee(s) appointed by the requesting agency that advises and assists the procuring office in 
the evaluation of bids/proposals (offers made in response to written solicitations}. 

Extension: Continuance of a contract for a specified duration upon the agreement of the parties beyond the original 
Contract Period. Not to be confused with "Renewal Period". 

Free on Board (F.O.B.) Destination: The delivery charges are included in the quoted price and prepaid by the vendor. 
Vendor is responsible for all claims associated with damages during delivery of product. 

Free on Board (F.O.B.) Point of Origin: The delivery charges are not included in the quoted price and are the 
responsibility of the agency. Agency is responsible for all claims associated with damages during delivery of product. 

Foreign Corporation: A foreign corporation that was organized and chartered under the laws of another state, government, 
or country. 

lnstallatron Date: The date when the procedures described in "Installation by Contractor", and "Installation by State", as 
found in the RFP, or contract, are completed. 

Interested Party: A person. acting in their personal capacity, or an entity entering into a contract or other agreement 
creating a legal interest therein. 

ITU-T: Telecommunication Standardization Sector of the International Telecommunications Union 

ITU-T Y.156sam: Ethernet Service Activation Test Methodology, a draft recommendation under study by the ITU-T. A draft 
recommendation tailored more toward service activation than the RFC 2544 benchmark testing methodology. 

Last mile: The common colloquialism referring to the provider that connects the portion of the telecommunications network 
that physically reaches the end-user's/ customer's premises. 

Late Bid/Proposal: An offer received after the Opening Date and Time. 

Layer 2: In the seven-layer OSI model of computer networking, the data link layer is layer 2. The data link layer provides the 
functional and procedural means to transfer data. 

Licensed Software Documentation: The user manuals and any other materials in any form or medium customarily 
provided by the Contractor to the users of the Licensed Software which will provide the Slate with sufficient information to 
operate. diagnose, and maintain the Licensed Software properly, safely, and efficiently. 

Link Aggregation Control Protocol (LACP): The vendor-independent standard Link Aggregation Control Protocol (LACP} 
for Ethernet defined in IEEE B02.1AX and IEEE B02.1aq or the previous IEEE 802.3ad. 

Mandatory/Must: Required, compulsory, or obligatory. 

May: Discretionary, permitted; used to express possibility. 
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Module (see System): A collection of routines and data structures that perform a specific function of software. 

Multiprotocol Label Switching (MPLS): A mechanism in high-performance telecommunications networks that directs data 
from one network node to the next based on short path labels rather than long network addresses, avoiding complex lookups 
in a routing table. 

Must: See Mandatory/ Must and Shall/Will/Must. 

National Institute for Governmental Purchasing (NIGP): National Institute of Governmental Purchasing - Source used for 
assignment of universal commodity codes to goods and services. 

Nebraska Universal Service Fund (NUSF): A surcharge of approximately 6.95% levied against intrastate 
telecommunications services as authorized by Neb. Rev. Stat. 86-1401 to 86-1410. 

Network Nebraska-Education: The Nebraska statewide telecommunications network comprised of over 290 educational 
entities from K-12 and higher education, public and private. 

Open Market Purchase: Authorization may be given to an agency to purchase items above direct purchase authority due to 
the unique nature, price, quantity, location of the using agency, or time limitations by the AS Materiel Division, State 
Purchasing Bureau. 

Opening Date and Time: Specified date and time for the public opening of received, labeled, and sealed formal proposals. 

Operating System: The control program in a computer that provides the interface to the computer hardware and peripheral 
devices, and the usage and allocation of memory resources, processor resources, inpuUoutput resources, and security 
resources. 

Outsourcing: The contracting out of a business process which an organization may have previously performed internally or 
has a new need for, to an independent organization from which the process is purchased back. 

Packet A packet is a formatted unit of data carried by a communication network. It consists of two kinds of data: control 
information and user data (also known as payload). The control information provides data the network needs to deliver the 
user data, for example: source and destination addresses, error detection codes like checksums, and sequencing 
information. 

Payload: Is the cargo of a data transmission. It is the part of the transmitted data which is the fundamental purpose of the 
transmission, to the exclusion of information sent with it (such as headers or metadata, sometimes referred to as overhead 
data) solely to facilitate delivery. 

Payroll & Financial Center (PFC): Electronic procurement system of record. 

Performance Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety) 
accepts liability and guarantees that the Contractor fulfills any and all obligations under the contract. 

Platform: A specific hardware and Operating System combination that is different from other hardware and Operating 
System combinations to the extent that a different version of the Licensed Software product is required to execute properly in 
the environment established by such hardware and Operating System combination. 

Point of Contact (POC): The person designated to receive communications and to communicate. 

Pre-Bid/Pre-Proposal Conference: A meeting scheduled for the purpose of clarifying a written solicitation and related 
expectations. 

Product: Something that is distributed commercially for use or consumption and that is usually (1) tangible personal 
property, (2) the result of fabrication or processing, and (3) an item that has passed through a chain of commercial 
distribution before ultimate use or consumption. 

Program Error: Code in Licensed Software which produces unintended results or actions, or which produces results or 
actions other than those described in the specifications. A program error includes, without limitation, any Critical Program 
Error. 

Program Set: The group of programs and products, including the Licensed Software specified in the RFP, plus any 
additional programs and products licensed by the State under the contract for use by the State. 

Project: The total scheme, program, or method worked out for the accomplishment of an objective, including all 
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documentation, commodities, and services to be provided under the contract. 

Proposal: See Bid/Proposal. 

Proprietary lnfonnation: Proprietary information is defined as trade secrets, academic and scientific research work which 
is in progress and unpublished, and other information which if released would give advantage to business competitors and 
serves no public purpose (see Neb. Rev. Stat.§ 84-712.05(3)). In accordance with Attorney General Opinions 92068 and 
97033, proof that information is proprietary requires identification of specific named competitor(s) advantaged by release of 
the information and the demonstrated advantage the named competitor(s) would gain by the release of information. 

Protest/Grievance: A complaint about a governmental action or decision related to a RFP or resultant contract, brought by 
a vendor who has timely submitted a bid response in connection with the award in question, to AS Materiel Division or 
another designated agency with the intention of achieving a remedial result. 

Public Proposal Opening: The process of opening correctly submitted offers at the time and place specified in the written 
solicitation and in the presence of anyone who wished to attend. 

Q-in-Q Tunneling: 802.10 tunneling enables service providers to use a single VLAN to support customers who have 
multiple VLANs, while preserving customer VLAN IDs and keeping traffic in different customer VLANs segregated. 

Quality of Service (QoS): Quality of service is the ability to provide different priority to different applications, users, or data 
flows, or to guarantee a certain level of performance to a data flow. 

RFC-2544: IETF RFC defines Benchmarking Methodology for Network Interconnect Devices. See also 
http://www.ietf.org/rfc/rfc2544 

Recommended Hardware Configuration: The data processing hardware (including all terminals, auxiliary storage, 
communication, and other peripheral devices) to the extent utilized by the State as recommended by the Contractor. 

Release Date: The date of public release of the written solicitation to seek offers. 

Renewal Period: Optional contract periods subsequent to the original Contract Period for a specified duration with 
previously agreed to terms and conditions. Not to be confused with Extension. 

Request for Information (RFI): A general invitation to vendors requesting information for a potential future solicitation. The 
RFI is typically used as a research and information gathering tool for preparation of a solicitation. 

Request for Proposal (RFP): A written solicitation utilized for obtaining competitive offers. 

Responsible Bidder: A bidder who has the capability in all respects to perform fully and lawfully all requirements with 
integrity and reliability to assure good faith performance. 

Responsive Bidder: A bidder who has submitted a bid which conforms to all requirements of the solicitation document. 

Service Provider Invoice (SPI) FCC Form 474: The form filed by the service provider after the applicant has been billed for 
the non-discount portion of the cost of eligible services. 

Service Provider Identification Number (SPIN): Assigned by the Universal Service Administrative Company and is unique 
to each telecommunications provider. 

Shall/Will/Must: An order/command; mandatory. 

Should: Expected; suggested, but not necessarily mandatory. 

Software License: Legal instrument with or without printed material that governs the use or redistribution of licensed 
software. 

Sole Source - Commodity: When an item is available from only one source due to the unique nature of the requirement, 
its supplier, or market conditions. 

Sole Source - Services: A service of such a unique nature that the vendor selected is clearly and justifiably the only 
practical source to provide the service. Determination that the vendor selected is justifiably the sole source is based on 
either the uniqueness of the service or sole availability at the location required. 

Specifications: The detailed statement. especially of the measurements, quality, materials, and functional characteristics, 
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or other items to be provided under a contract. 

Statutory: These clauses are controlled by state law and are not subject to negotiation. 

Subcontractor: Individual or entity with whom the contractor enters a contract to perform a portion of the work awarded to 
the contractor. 

System (see Module): Any collection or aggregation of two (2) or more Modules that is designed to function, or is 
represented by the Contractor as functioning or being capable of functioning, as an entity. 

Termination: Occurs when either Party, pursuant to a power created by agreement or law, puts an end to the contract prior 
to the stated expiration date. All obligations which are still executory on both sides are discharged but any right based on 
prior breach or performance survives. 

Third Party: Any person or entity, including but not limited to fiduciaries, shareholders, owners, officers, managers, 
employees, legally disinterested persons, and sub-contractors or agents, and their employees. It shall not include any entity 
or person who is an interested Party to the contract or agreement. 

Trade Secret: Information, including, but not limited to, a drawing, formula, pattern, compilation, program, device, method, 
technique, code, or process that (a) derives independent economic value, actual or potential, from not being known to, and 
not being ascertainable by proper means by, other persons who can obtain economic value from its disclosure or use; and 
(b) is the subject of efforts that are reasonable under the circumstances to maintain its secrecy (see Neb. Rev. Stat. §87-
502(4)). 

Trademark: A word, phrase, logo, or other graphic symbol used by a manufacturer or vendor to distinguish its product from 
those of others, registered with the U.S. Patent and Trademark Office. 

USF: Federal Universal Service Fund. A variable surcharge ranging between 15% and 20% levied against interstate 
telecommunications services as authorized by the Federal Communications Commission in 1997. 

Upgrade: Any change that improves or alters the basic function of a product or service. 

Vendor: An individual or entity lawfully conducting business in the State of Nebraska, or licensed to do so, who seeks to 
provide goods or services under the terms of a written solicitation. 

Vendor Performance Report: A report issued to the Contractor by State Purchasing Bureau when products or services 
delivered or performed fail to meet the terms of the purchase order, contract, and/or specifications, as reported to State 
Purchasing Bureau by the agency. The State Purchasing Bureau shall contact the Contractor regarding any such report. The 
vendor performance report will become a part of the permanent record for the Contractor. The State may require vendor to 
cure. Two such reports may be cause for immediate termination. 

Wide Area Network (WAN): Unless otherwise specified, WAN refers to a high bandwidth (e.g. >10Mbps) wide area data 
network using IP communication and routing protocols for the purposes of interconnecting numerous Local Area Networks 
(LANs). 

Will: See ShallN\lill/Must. 

Work Day: See Business Day. 
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I. PROCUREMENTPROCEDURE 

A. GENERAL INFORMATION 
The RFP is designed to solicit proposals from qualified Bidders who will be responsible for providing Network 
Nebraska at a competitive and reasonable cost. 

Proposals shall conform to all instructions, conditions, and requirements included in the RFP. Prospective bidders 
are expected to carefully examine all documents, schedules. and requirements in this RFP, and respond to each 
requirement in the format prescribed. Proposals may be found non-responsive if they do not conform to the RFP. 

B. PROCURING OFFICE AND COMMUNICATION WITH STATE STAFF AND EVALUATORS 
Procurement responsibilities related to this RFP reside with the State Purchasing Bureau. The point of contact 
(POC) for the procurement is as follows: 

Name: 
Agency: 
Address: 

Telephone: 

E-Mail: 

Michelle Thompson/ Dianna Gilliland 
State Purchasing Bureau 
1526 K Street. Suite 130 
Lincoln, NE 68508 
402-471-6500 

as.materielpurchasing@nebraska.gov 

From the date the RFP is issued until the Intent to Award is issued, communication rrom the Bidder is limited to the 
POC listed above. After the Intent to Award is issued, the Bidder may communicate with individuals the State has 
designated as responsible for negotiating the contract on behalf of the State. No member of the State Government, 
employee of the State, or member of the Evaluation Committee is empowered to make binding statements 
regarding this RFP. The POC will issue any clarifications or opinions regarding this RFP in writing. Only the buyer 
can modify the RFP, answer questions, render opinions, and only the SPB or awarding agency can award a 
contract. Bidders shall not have any communication with. or attempt to communicate or influence any evaluator 
involved in this RFP. 

The following exceptions to these restrictions are permitted: 

1. Contact made pursuant to pre-existing contracts or obligations; 
2. Contact required by the schedule of events or an event scheduled later by the RFP POC; and 
3. Contact required for negotiation and execution of the final contract. 

The State reserves the right to reject a bidder's proposal, withdraw an Intent to Award, or terminate a contract if the 
State determines there has been a violation of these procurement procedures. 

C. SCHEDULE OF EVENTS 
The State expects to adhere to the procurement schedule shown below, but all dates are approximate and subject 
to change. 

ACTIVITY DATE/TIME 
1. Release RFP Januarv 17, 2018 

2. Last day to submit written questions Januarv 29, 2018 

3. State responds to written questions through RFP "Addendum" and/or 
"Amendment" to be posted to the Internet at: February 2, 2018 
htto://das.nebraska.aov/materiel/ourchasina.html 

4. Proposal opening 
Location: State Purchasing Bureau February 15, 2018 

1526 K Street, Suite 130 2:00 PM 
Lincoln. NE 68508 Central Time 

5. Review for conformance to RFP requirements Februarv 15. 2018 

6. Evaluation period Februarv 16 - 22, 2018 

7. Post "Intent to Award" to Internet at: February 23, 201 B 
htto://das. nebraska .aov/materiel/o u rchasi nc. htm I 

8. Contract finalization period February 23, 2018 -
March 2. 2018 

9. Contract award March 2. 2018 

10. Contractor start date March 5, 2018 
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D. WRITTEN QUESTIONS AND ANSWERS 
Questions regarding the meaning or interpretation of any RFP provision must be submitted in writing to the State 
Purchasing Bureau and clearly marked "RFP Number 5761 21; Network Nebraska Questions". The POC is not 
obligated to respond to questions that are received late per the Schedule of Events. 

Bidders should present, as questions, any assumptions upon which the Bidder's proposal is or might be developed. 
Proposals will be evaluated without consideration of any known or unknown assumptions of a bidder. The contract 
will not incorporate any known or unknown assumptions of a bidder. 

It is preferred that questions be sent via e-mail to as.materielpurchasing@nebraska.gov, but may be delivered by 
hand or by U.S. Mail. It is recommended that Bidders submit questions using the following format. 

RFP Section RFP Page Question 
Reference Number 

Written answers will be posted at http://das.nebraska.gov/materiel/purchasinq.html per the Schedule of Events. 

E. PRICES 
All prices, costs, and terms and conditions outlined in the proposal shall remain fixed and valid commencing on the 
opening date of the proposal until an award is made or the Request for Proposal is cancelled. Contractor's price for 
the services provided, as shown in Appendix A, shall remain fixed for the duration of the contract and shall be 
invoiced along with the actual cost of applicable fees and taxes Contractor is obligated to pass-through to the State 
each month. Non-recurring charges (NRC) and Monthly recurring charges (MRC} shall be invoiced in accordance 
with the original cost sheet. No invoice shall exceed the price contained on the contractor's original cost sheet. If 
increases to applicable fees and taxes, Contractor is obligated to pass-through to the State will cause the price to 
exceed the price on the original cost sheet Contractor may request an increase in price to cover actual increases in 
fees and taxes Contractor is obligated to pass-through to the State that exceed the Contractor's price on the original 
cost sheet. The Contractor must make a showing demonstrating the price increase and that the price exceeds the 
Contractor prices on the original cost sheet. The State shall have the right to refuse the price increase. No price 
increase shall be charged or billed until the Contract is amended to reflect the price increase. The State will be 
given full proportionate benefit of any price decrease during the term of the contract. Contractor agrees to sign and 
execute the appropriate State document to validate pricing. 

Contractor represents and warrants that all prices for services. now or subsequently specified, are as low as and no 
higher than prices which the Contractor has charged or intends to charge customers other than the State for the 
same or similar products and services of the same or equivalent quantity and quality for delivery or performance 
during the same periods of time. If, during the term of the contract. the Contractor shall reduce any and/or all prices 
charged to any customers other than the State for the same or similar products or services specified herein. the 
Contractor shall make an equal or equivalent reduction in corresponding prices for said specified products or 
services. 

Contractor also represents and warrants that all prices set forth in the contract and all prices in addition, which the 
Contractor may charge under the terms of the contract, do not and will not violate any existing federal, state. or 
municipal law or regulations concerning price discrimination and/or price fixing. Contractor agrees to hold the State 
harmless from any such violation. Prices quoted shall not be subject to increase throughout the contract period 
unless specifically allowed by these specifications. 

F. SECRETARY OF STATEITAX COMMISSIONER REGISTRATION REQUIREMENTS (Statutory) 
All bidders must be authorized to transact business in the State of Nebraska and comply with all Nebraska 
Secretary of State Registration requirements. The bidder who is the recipient of an Intent to Award will be required 
to certify that it has complied and produce a true and exact copy of its current {within ninety (90) calendar days of 
the intent to award) Certificate or Letter of Good Standing, or in the case of a sole proprietorship, provide written 
documentation of sole proprietorship and complete the United States Citizenship Attestation Form, available on the 
Department of Administrative Services website at http://das.nebraska.gov/materiel/purchasing.html. This must be 
accomplished prior to execution of the contract. 

G. ETHICS IN PUBLIC CONTRACTING 
The State reserves the right to reject bids, withdraw an intent to award or award. or terminate a contract if a bidder 
commits or has committed ethical violations, which include, but are not limited to: 

1. Offering or giving, directly or indirectly, a bribe, fee, commission, compensation, gift, gratuity, or anything 
of value to any person or entity in an attempt to influence the bidding process; 
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2. Utilize the services of lobbyists, attorneys, political activists, or consultants to influence or subvert the 
bidding process; 

3. Being considered for, presently being, or becoming debarred, suspended, ineligible, or excluded from 
contracting with any state or federal entity: 

4. Submitting a proposal on behalf of another Party or entity; and 
5. Collude with any person or entity to influence the bidding process, submit sham proposals, preclude 

bidding, fix pricing or costs, create an unfair advantage, subvert the bid, or prejudice the State. 

The Bidder shall include this clause in any subcontract entered into for the exclusive purpose of performing this 
contract. 

Bidder shall have an affirmative duty to report any violations of this clause by the Bidder throughout the bidding 
process, and throughout the term of this contract for the successful Bidder and their subcontractors. 

H. DEVIATIONS FROM THE REQUEST FOR PROPOSAL 
The requirements contained in the RFP become a part of the terms and conditions of the contract resulting from this 
RFP. Any deviations from the RFP in Sections II through VI must be clearly defined by the bidder in its proposal 
and, if accepted by the State, will become part of the contract. Any specifically defined deviations must not be in 
conflict with the basic nature of the RFP, requirements, or applicable state or federal laws or statutes. "Deviation", 
for the purposes of this RFP, means any proposed changes or alterations to either the contractual language or 
deliverables within the scope of this RFP. The State discourages deviations and reserves the right to reject 
proposed deviations. 

I. SUBMISSION OF PROPOSALS 
Bidders should submit one proposal marked on the first page: "ORIGINAL" If multiple proposals are submitted, the 
State will retain one copy marked "ORIGINAL" and destroy the other copies. The Bidder is solely responsible for 
any variance between the copies submitted. Proposal responses should include the completed Form A, "Bidder 
Contact Sheet" Proposals must reference the RFP number and be sent to the specified addressl Please note that 
the address label should appear as specified in Section I B. on the face of each container or bidder's bid response 
packet. If a recipient phone number is required for delivery purposes, 402-471-6500 should be used. The RFP 
number should be included in all correspondence. 

Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to requirements, 
completeness, and clarity of content. If the bidder's proposal is presented in such a fashion that makes evaluation 
difficult or overly time consuming the State reserves the right to reject the proposal as non-conforming. 

By signing the "Request for Proposal for Contractual Services" form, the bidder guarantees compliance with the 
provisions stated in this RFP. 

The State shall not incur any liability for any costs incurred by bidders in replying to this RFP, in the demonstrations 
and/or oral presentations, or in any other activity related to bidding on this RFP. 

J. BID PREPARATION COSTS 
The State shall not incur any liability for any costs incurred by Bidders in replying to this RFP, including any activity 
related to bidding on this RFP. 

K. FAILURE TO COMPLY WITH REQUEST FOR PROPOSAL 
Violation of the terms and conditions contained in this RFP or any resultant contract, at any time before or after the 
award, shall be grounds for action by the State which may include, but is not limited to, the following: 

1. Rejection of a bidder's proposal; 
2. Withdrawal of the Intent to Award; 
3. Withdrawal of the Award; 
4. Termination of the resulting contract; 
5. Legal action; and 
6. Suspension of the bidder from further bidding with the State for the period of time relative to the 

seriousness of the violation, such period to be within the sole discretion of the State. 

L. BID CORRECTIONS 
A bidder may correct a mistake in a bid prior to the time of opening by giving written notice to the State of intent to 
withdraw the bid for modification or to withdraw the bid completely. Changes in a bid after opening are acceptable 
only if the change is made to correct a minor error that does not affect price, quantity, quality, delivery, or 
contractual conditions. In case of a mathematical error in extension of price, unit price shall govern. 
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M. LATE PROPOSALS 
Proposals received after the time and date of the proposal opening will be considered late proposals. Late 
proposals will be returned unopened, if requested by the bidder and at bidder's expense. The State is not 
responsible for proposals that are late or lost regardless of cause or fault. 

N. PROPOSAL OPENING 
The opening of proposals will be public and the bidders will be announced. Proposals WILL NOT be available for 
viewing by those present at the proposal opening. Vendors may contact the State to schedule an appointment for 
viewing proposals after the Intent to Award has been posted to the website. Once proposals are opened, they 
become the property of the State of Nebraska and will not be returned. 

0. REQUEST FOR PROPOSAUPROPOSAL REQUIREMENTS 
The proposals will first be examined to determine if all requirements listed below have been addressed and whether 
further evaluation is warranted. Proposals not meeting the requirements may be rejected as non-responsive. The 
requirements are: 

1. Original Request for Proposal for Contractual Services form signed using an indelible method; 
2. Clarity and responsiveness of the proposal; 
3. Completed Sections II through VI; 
4. Completed State Cost Proposal Template (Appendix A). 

P. EVALUATION OF PROPOSALS 
All proposals that are responsive to the RFP will be evaluated based on the following: 

1. Cost Proposal 

Neb. Rev. Stat. §73-107 allows for a preference for a resident disabled veteran or business located in a 
designated enterprise zone. When a state contract is to be awarded to the lowest responsible bidder, a resident 
disabled veteran or a business located in a designated enterprise zone under the Enterprise Zone Act shall be 
allowed a preference over any other resident or nonresident bidder, if all other factors are equal. 

Resident disabled veterans means any person (a) who resides in the State of Nebraska, who served in the 
United States Armed Forces, including any reserve component or the National Guard, who was discharged 
or otherwise separated with a characterization of honorable or general (under honorable conditions), and 
who possesses a disability rating letter Issued by the United States Department of Veterans Affairs 
establishing a service-connected disability or a disability determination from the United States Department 
of Defense and (b)(i) who owns and controls a business or, In the case of a publicly owned business, more 
than fifty percent of the stock is owned by one or more persons described in subdivision (a) of this 
subsection and (ii) the management and dally business operations of the business are controlled by one or 
more persons described In subdlvision(a) of this subsection. Any contract entered into without compliance 
with this section shall be null and void. 

Therefore, if a resident disabled veteran or business located in a designated enterprise zone submits a proposal in 
accordance with Neb. Rev. Stat. §73-107 and has so indicated on the RFP cover page under "Bidder must 
complete the following" requesting priority/preference to be considered in the award of this contract, the following 
will need to be submitted by the vendor within ten (10) business days of request: 

1. Documentation from the United States Armed Forces confirming service; 
2. Documentation of discharge or otheiwise separated characterization of honorable or general (under 

honorable conditions); 
3. Disability rating letter issued by the United States Department of Veterans Affairs establishing a service­

connected disability or a disability determination from the United States Department of Defense, and 
4. Documentation which shows ownership and control of a business or, in the case of a publicly owned 

business, more than fifty percent of the stock is owned by one or more persons described in subdivisiorJ 
(a) of this subsection; and the management and daily business operations of the business are controlled 
by one or more persons described in subdivision (a) of this subsection. 

Failure to submit the requested documentation within ten (10) business days of notice will disqualify the bidder from 
consideration of the preference. 

Q. BEST AND FINAL OFFER 
If best and final offers (BAFO) are requested by the State and submitted by the bidder, they will be evaluated (using 
the stated BAFO criteria), scored, and ranked by the Evaluation Committee. The State reserves the right to 
conduct more than one Best and Final Offer. The award will then be granted to the highest scoring bidder. 
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However, a bidder should provide its best offer in its original proposal. Bidders should not expect that the State will 
request a best and final offer. 

R. REFERENCE AND CREDIT CHECKS 
The State reserves the right to conduct and consider reference and credit checks. The State reserves the right to 
use third parties to conduct reference and credit checks. By submitting a proposal in response to this RFP, the 
bidder grants to the State the right to contact or arrange a visit in person with any or all of the bidder's clients. 
Reference and credit checks may be grounds to reject a proposal, withdraw an intent to award, or rescind the 
award of a contract. 

S. AWARD 
The State reserves the right to evaluate proposals and award contracts in a manner utilizing criteria selected at the 
State's discretion and in the State's best interest. After evaluation of the proposals, or at any point in the RFP 
process, the State of Nebraska may take one or more of the following actions: 

1. Amend the RFP; 
2. Extend the time of or establish a new proposal opening time; 
3. Waive deviations or errors in the State's RFP process and in bidder proposals that are not material. do not 

compromise the RFP process or a bidder's proposal, and do not improve a bidder's competitive position: 
4. Accept or reject a portion of or all of a proposal; 
5. Accept or reject all proposals; 
6. Withdraw the RFP; 
7. Elect to rebid the RFP: 
8. Award single lines or multiple lines to one or more bidders; or, 
9. Award one or more all-inclusive contracts. 

The State of Nebraska may consider. but is not limited to considering, one or more of the following award criteria: 

1. Price; 
2. Location; 
3. Quality; 
4. Delivery time; 
5. Bidder qualifications and capabilities; and 
6. State contract management requirements and/or costs. 

The RFP does not commit the State to award a contract. Once intent to award decision has been determined, it will 
be posted to the Internet at: 
http://das.nebraska.gov/materiel/purchasinq.html 

Grievance and protest procedure is available on the Internet at: 
http://das.nebraska.gov/materiel/purchasing.html 

Any protests must be filed by a bidder within ten (10} business days after the intent to award decision is posted to 
the Internet. 
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II. TERMS AND CONDITIONS 

Bidders should complete Sections II through VI as part of their proposal. Bidder is expected to read the Terms and 
Conditions and should initial either accept, reject, or reject and provide alternative language for each clause. The bidder 
should also provide an explanation of why the bidder rejected the clause or rejected the clause and provided alternate 
language. By signing the RFP, bidder is agreeing to be legally bound by all the accepted terms and conditions, and any 
proposed alternative terms and conditions submitted with the proposal. The State reserves the right to negotiate rejected or 
proposed alternative language. If the State and bidder fail to agree on the final Terms and Conditions, the State reserves 
the right to reject the proposal. The State of Nebraska is soliciting proposals in response to this RFP. The State of 
Nebraska reserves the right to reject proposals that attempt to substitute the bidder's commercial contracts and/or 
documents for this RFP. 

The bidders should submit with their proposal any license, user agreement, service level agreement, or similar documents 
that the bidder wants incorporated in the Contract. The State will not consider incorporation of any document not submitted 
with the bidder's proposal as the document will not have been included in the evaluation process. These documents shall be 
subject to negotiation and will be incorporated as addendums if agreed to by the Parties. 

If a conflict or ambiguity arises after the Addendum to Contract Award have been negotiated and agreed to, the Addendum 
to Contract Award shall be interpreted as follows: 

1. If only one Party has a particular clause then that clause shall control; 
2. If both Parties have a similar clause, but the clauses do not conflict, the clauses shall be read together; 
3. If both Parties have a similar clause. but the clauses conflict, the State's clause shall control. 

A. GENERAL 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial} 

As permitted by the RFP, Cox Business also includes its standards Commercial 
Services Agreement as the proposed contract with au of its terms proposed as 
additional language, subject to acknowledgement acceptance by the State. 

Please see Attachment A - "Sample Service Agreement" and Attachment B -
"Cox Business Terms and Conditions." 

The contract resulting from this RFP shall incorporate the following documents: 

1. Request for Proposal and Addenda: 
2. Amendments to the RFP; 
3. Questions and Answers; 
4. Contractor's proposal {RFP and properly submitted documents); 
5. The executed Contract and Addendum One to Contract, if applicable ; and, 
6. Amendments/Addendums to the Contract. 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a future contract amendment, in case of any conflict between the 
incorporated documents, the documents shall govern in the following order of preference with number one (1) 
receiving preference over all other documents and with each lower numbered document having preference over 
any higher numbered document: 1) Amendment to the executed Contract with the most recent dated amendment 
having the highest priority, 2) executed Contract and any attached Addenda, 3) Amendments to RFP and any 
Questions and Answers, 4) the original RFP document and any Addenda, and 5) the Contractor's submitted 
Proposal. 

Any ambiguity or conflict in the contract discovered alter its execution, not otherwise addressed herein, shall be 
resolved in accordance with the rules of contract interpretation as established "in the State of Nebraska. 
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B. NOTIFICATION 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Contractor and State shall identify the contract manager who shall serve as the point of contact for the executed 
contract. 

Communications regarding the executed contract shall be in writing and shall be deemed to have been given if 
delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the parties at their 
respective addresses set forth below, or at such other addresses as may be specified in writing by either of the 
parties. All notices, requests, or communications shall be deemed effective upon personal delivery or three (3} 
calendar days following deposit in the mail. 

Vendor Contract Manager Michael Socha Contract Manager 

Vendor Cox Nebraska Telcom, LLC dba Cox Business OCIO 

Vendor Street Address 401 N 1171h St. 501 S. 14m Street 

Vendor City, State, Zip Omaha, NE 68154 Lincoln, NE 68508 

C. GOVERNING LAW (Statutory) 
Notwithstanding any other provision of this contract. or any amendment or addendum(s) entered into 
contemporaneously or at a later time. the parties understand and agree that. (1) the State of Nebraska is a 
sovereign state and its authority to contract is therefore subject to limitation by the State's Constitution, statutes, 
common law, and regulation; (2) this contract will be interpreted and enforced under the laws of the State of 
Nebraska; (3) any action to enforce the provisions of this agreement must be brought in the State of Nebraska per 
state law; (4) the person signing this contract on behalf of the State of Nebraska does not have the authority to 
waive the State's sovereign immunity, statutes, common law, or regulations: (5) the indemnity, limitation of liability, 
remedy, and other similar provisions of the final contract, if any, are entered into subject to the State's Constitution, 
statutes, common law, regulations, and sovereign immunity; and, (6) an terms and conditions of the final contract. 
including but not limited to the clauses concerning third party use, licenses, warranties, limitations of liability. 
governing law and venue, usage verification. indemnity, liability, remedy or other similar provisions of the final 
contract are entered into specifically subject to the State's Constitution, statutes, common law, regulations, and 
sovereign immunity. 

The Parties must comply with all applicable local, state and federal laws. ordinances. rules, orders, and regulations. 

D. BEGINNING OF WORK 

Accept 
(Initial) 

M.S. 

ReJect Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
trnltlan 

The bidder shall not commence any billable work until a valid contract has baen fully executed by the State and the 
successful Contractor. The Contractor will be notified in writing when work may begin. 
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E. CHANGE ORDERS 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Respons& 
(Initial) 

The State and the Contractor, upon the written agreement. may make changes to the contract within the general 
scope of the RFP. Changes may involve specifications, the quantity of work, or such other items as the State may 
find necessary or desirable. Corrections of any deliverable, service, or work required pursuant to the contract shall 
not be deemed a change. The Contractor may not claim forfeiture of the contract by reasons of such changes. 

The Contractor shall prepare a written description of the work required due to the change and an itemized cost 
sheet for the change Changes in work and the amount of compensation to be paid to the Contractor shall be 
determined in accordance with applicable unit prices if any, a pro-rated value, or through negotiations. The State 
shall not incur a price increase for changes that should have been included in the Contractor's proposal, were 
foreseeable, or result from difficulties with or failure of the Contractor's proposal or performance 

No change shall be implemented by the Contractor until approved by the State, and the Contract is amended to 
reflect the change and associated costs, if any. If there is a dispute regarding the cost, but both parties agree that 
immediate implementation is necessary, the change may be implemented, and cost negotiations may continue with 
both Parties retaining all remedies under the contract and law. 

F. NOTICE OF POTENTIAL CONTRACTOR BREACH 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 
M.S. This provision should be made mutual as follows: 

If either party anticipates breaching the contract, said shall give written notice to 
the other party within a reasonable period of time. The notice shall explain the 
breach or potential breach, a proposed cure, and may include a request for a 
waiver of the breach if so desired. The other party may, in its discretion, 
temporarily or permanently waive the breach. By granting a waiver, said party 
does not forfeit any rights or remedies to which it is entitled by law or equity, or 
pursuant to the provisions of the contract. Failure to give notice, however, may 
be grounds for denial of any request for a waiver of a breach. 

If Contractor breaches the contract or anticipates breaching the contract, the Contractor shall immediately give 
written notice to the State. The notice shall explain the breach or potential breach, a proposed cure, and may 
include a request for a waiver of the breach if so desired. The State may, in its discretion, temporarily or 
permanently waive the breach. By granting a waiver, the State does not forfeit any rights or remedies to which the 
State is entitled by law or equity, or pursuant to the provisions of the contract. Failure to give immediate notice, 
however, may be grounds for denial of any request for a waiver of a breach. 

G. BREACH 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternativ& within 

RFP Response 
(Initial) 
M.S. Cox Business agrees with the first four sentences requiring the non-breaching 

party to provide thirty (30) days written notice and opportunity to cure to the 
alleged breaching party prior to termination for any breach. Each party shall not 
be liable for any issues caused by a force majeure event, delays due to the non-
breaching party or its agents, or any issues from causes beyond a party's 
reasonable control. Failure to timely pay any invoices (subject to notice and a 
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right to cure) shall be considered a breach. Cox will work with the State in good 
faith at all times . to make sure the State is fully satisfied with the services. 
However, Cox cannot agree to be liable for the excess cost of replacement 
services and said orovision shall not applv. 

Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty to perform its 
obligations under the contract in a timely and proper manner. Termination requires written notice of default and a 
thirty (30) calendar day (or longer at the non-breaching Party's discretion considering the gravity and nature of the 
default) cure period. Said notice shall be delivered by Certified Mail, Return Receipt Requested, or in person with 
proof of delivery. Allowing time to cure a failure or breach of contract does not waive the right to immediately 
terminate the contract for the same or different contract breach which may occur at a different time. In case of 
default of the Contractor. the State may contract the service from other sources and hold the Contractor responsible 
for any excess cost occasioned thereby. 

The State's failure to make payment shall not be a breach, and the Contractor shall retain all available statutory 
remedies and protections. 

H. NON-WAIVER OF BREACH 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTESfCOMMENTS: 
(Initial) Alternative within 

RFP Response 
flnltlal} 

The acceptance of late performance with or without objection or reservation by a Party shall not waive any rights of 
the Party nor constitute a waiver of the requirement of timely performance of any obligations remaining to be 
performed. 

I. SEVERABILITY 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitian 

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with 
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of 
the parties shall be construed and enforced as if the contract did not contain the provision held to be invalid or 
illegal. 

J. INDEMNIFICATION 

Accept Reject Reject & Provide NOTES/COMMENTS! 
(lnltlal) (Initial) Alternative within 

RFP Response 
(Initial) 
M.S. Cox agrees with limited clarifications: 

As to the general indemnity, Cox agrees to the indemnity provision as to any 
third party claims for any physical injury to person or tangible property 
sustained by any person, firm, or corporation caused by any negligent act or 
intentional misconduct by Cox. Cox and/or its agents shall not be liable for 
damages for failure to furnish or interruption of any services. nor shall Cox or its 
agents be responsible for failure or errors in signal transmission, lost data, files 
or software damage regardless of the cause. Under no circumstances will Cox 
be liable for anv indirect. incidental, soecial or conseauential damages, 
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1. GENERAL 

including lost profits, arising from this agreement or its provision of the services. 

As to the intellectual property indemnity. Cox agrees to indemnify the 
indemnified parties from and against any and all third-party claims arising out of 
or in connection with a claim that the Cox services, when used within the scope 
of the contract, infringes. violates or misappropriates a valid third party patent, 
copyright or other proprietary right, provided that Cox is notified promptly in 
writing of the action by the State. This section shall not apply to any claim 
arising out of use of the services in combination with other products and 
services not furnished by Cox or not previously approved by Cox, or to use in a 
manner not normally intended, or to any patent, copyright or trademark in which 
the State or affiliate thereof, has a direct or indirect interest, or if the State has 
not provided Cox with prompt notice, thereby prejudicing Cox's right or ability to 
defend against same, and reasonable assistance necessary to defend the 
action. The foregoing states the entire liability of Cox for patent, copyright and 
trademark infringements by the products and services. 

As to the personnel indemnity, Cox agrees as follows: The Contractor shall, at 
its expense, indemnity and hold harmless the indemnified parties from and 
against any claim with respect to withholding taxes. worker's compensation, 
employee benefits, or any other claim, demand, liability, damage, or loss of any 
nature relating to any workers benefits required to be paid by Contractor to its 
oersonnel. 

The Contractor agrees to defend, indemnify, and hold harmless the State and its employees, volunteers, 
agents. and its elected and appointed officials ("the indemnified parties") from and against any and all third 
party claims, liens. demands, damages, liability, actions, causes of action. losses, judgments, costs, and 
expenses of every nature, including investigation costs and expenses, settlement coslS. and attorney fees 
and expenses ("the claims"), sustained or asserted against the State for personal injury, death, or property 
loss or damage, arising out of, resulting from, or attributable to the willful misconduct, negligence, error, or 
omission of the Contractor. its employees, Subcontractors, consultants, representatives, and agents, 
resulting from this contract, except to the extent such Contractor liability is attenuated by any action of the 
State which directly and proximately contributed to the claims. 

2. INTELLECTUAL PROPERTY 
The Contractor agrees it will, at ilS sole cost and expense, defend. indemnify, and hold harmless the 
indemnified parties from and against any and all claims. to the extent such claims arise out of, result from, 
or are attributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade 
secret, trademark, or confidential information of any third party by the Contractor or its employees. 
Subcontractors, consultants, representatives, and agents; provided, however, the State gives the 
Contractor prompt notice in writing of the claim. The Contractor may not settle any infringement claim that 
will affect the State's use of the Licensed Software without the State's prior written consent, which consent 
may be withheld for any reason. 
If a judgment or settlement is obtained or reasonably anticipated against the State's use of any intellectual 
property for which the Contractor has indemnified the State, the Contractor shall, at the Contractor's sole 
cost and expense, promptly modify the item or items which were determined to be infringing, acquire a 
license or licenses on the State's behalf to provide the necessary rights to the State to eliminate the 
infringement, or provide the State with a non-infringing substitute that provides the State the same 
functionality. At the State's election, the actual or anticipated judgment may be treated as a breach of 
warranty by the Contractor, and the State may receive the remedies provided under this RFP. 

3. PERSONNEL 
The Contractor shall, at its expense. indemnify and hold harmless the indemnified parties from and against 
any claim with respect to withholding taxes, worker's compensation, employee benefits, or any other claim, 
demand, liability, damage, or loss of any nature relating to any of the personnel, including subcontractor's 
and their employees, provided by the Contractor. 

4. SELF-INSURANCE 
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to 
Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this 
agreement, Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat. §§ 
81-8,829 - 81-8,306 for review by the State Claims Board. The State retains all rights and immunities 
under the State Miscellaneous (Section 81-8,294), Tort (Section 81-8,209), and Contract Claim Acts 
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(Section 81-8,302}, as outlined in Neb. Rev. Stat.§ 81-8,209 et seq. and under any other provisions of law 
and accepts liability under this agreement to the extent provided by law. 

s. The Parties acknowledge that Attorney General for the State of Nebraska is required by statute to 
represent the legal interests of the State, and that any provision of this indemnity clause is subject to the 
statutory authority of the Attorney General. 

K. ATTORNEY'S FEES 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

In the event of any litigation. appeal, or other legal action to enforce any provision of the contract, the Parties agree 
to pay all expenses of such action, as permitted by law and if order by the court. including attorney's fees and costs, 
if the other Party prevails. 

L. LIQUIDATED DAMAGES 

Accept 
(l"itial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial} 
M.S. For any sites that Cox Business is the incumbent currently providing 

services to the requested locations, a liquidated damages penalty for 
late delivery is not applicable. For any other sites. Cox refers to its 
Service Level Agreement which includes a service credit for installation 
delays caused by Cox. 

As to a service credit for any service interruptions, Cox Business 
submits a Service Level Agreement which provides service credits in 
the event of service downtime or delays in lieu of liquidated damages or 
payment withholding in this section applying. Service Credits shall be 
the State's sole remedy for downtime or delay and shall not be provided 
for delays (i) caused by or requested by the State, its employees, 
agents or subcontractors; (ii) due to inability of Cox to access work 
locations; (iii) due to the public utility company restricting Cox's access; 
or (iv) due to Force Majeure events. Force Majeure shall mean (i) third 
party cable cuts, acts of God, fire, flood, or other natural disaster; (ii) 
laws, orders, rules, regulations, directions, or actions of governmental 
authorities having jurisdiction over the Services; (iii) any civil or military 
action including national emergencies, riots, war, civil insurrections or 
terrorist attacks; (iv) taking by condemnation or eminent domain of a 
party's facilities or equipment; (v) strikes or labor disputes; (vi) fuel or 
energy shortages or (vii) delays in obtaining permits or other approvals 
from governmental authorities for construction or services provfsioning. 

Please see Attachment C - "Cox Business Service Level Agreement." 

Failure to meet the dates for the deliverables per Section V.D. Project Requirements as agreed upon by the parties 
may result in an assessment of liquidated damages due the State of up to $500.00 dollars per day, until the 
deliverables are approved. Contractor will be notified in writing when liquidated damages will commence. 

If the Contractor fails to perform any substantial obligation under the contract, the State may withhold all monies 
due and payable to the Contractor, without penalty, until such failure is cured or otherwise adjudicated. Failure to 
meet the dates for the deliverables as agreed upon by the parties may result in an assessment of liquidated 
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damages equal to the difference between newly contracted monthly costs and the cost of the circuit or service 
being replaced, if incurred, until the deliverables are approved. 

The contract expectation is for a service that. at a minimum. will meet or exceed required specifications 99.955% of 
the month equivalent to a maximum of 3.6 total hours of downtime/service non-compliance per month. Any service 
not meeting contract specifications to indude violation of QoS parameters will incur a contract performance penalty 
per the following formula: · 

For every hour and fraction of an hour of service violation exceeding the identified 99.955% uptime requirement. the 
customer will be refunded one day of service credit. Repeated violations of service performance agreements during 
any single calendar day will be considered a continuous event from the beginning of the original violation until the 
last violation. Violations on consecutive days will be considered continuous from the initial violation until the service 
has been restored. The service will be considered restored when no violation has occurred for 24 continuous hours 
(the 24-hour validation period is not considered part of the damages). Damages duration will round up to the next 
whole hour. 

Example: Intermittent connectivity from 9:15am-2:20pm on the same day; Duration of the actual service violation 
would be 5 hours and 5 minutes. Violation assessment is rounded up to the next whole hour, so the 
downtime/service non-compliance duration would be considered as 6 total hours, if no previous downtime had been 
experienced for the service in the current month, or depending on the amount of cumulative violations experienced 
in the performance year that exceed the 99.955% uptime requirement. A yearly downtime allowance of 4 hours 
would be applied, thereby yielding a 2-hour penalty violation equivalent to 2 days of service credit due. The 4-hour 
downtime allowance can only be applied in one hour whole increments with a total of 4 hours of remission during 
any given performance year. 

M. ASSIGNMENT, SALE, OR MERGER 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Either Party may assign the contract upon mutual written agreement of the other Party. Such agreement shall not 
be unreasonably withheld. 

The Contractor retains the right to enter into a sale, merger. acquisition, internal reorganization, or similar 
transaction involving Contractor's business. Contractor agrees to cooperate with the State in executing 
amendments to the contract to allow for the transaction. If a third party or entity is involved in the transaction. the 
Contractor will remain responsible for performance of the contract until such time as the person or entity involved in 
the transaction agrees in writing to be contractually bound by this contract and perform all obligations of the 
contract. 

N. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Cox Business agrees, and clarifies that this provision states that Cox "may" 
extend such that Cox will determine on an individual case basis whether to 
extend the terms to a political sub-division of the State. 

The Contractor may, but shall not be required to. allow agencies. as defined in Neb. Rev. Stat. §81-145, to use this 
contract. The terms and conditions, including price, of the contract may not be amended. The State shall not be 
contractually obligated or liable for any contract entered into pursuant to this clause. A listing of Nebraska political 
subdivisions may be found at the website of the Nebraska Auditor of Public Accounts. 
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0. FORCE MAJEURE 

Accept 
(lnltlal} 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Altematlve within 

RFP Response 
(Initial) 

The parties should have a reasonable amount of time to make the relief request 
given the Force Majeure Event. 

Neither Party shall be liable for any costs or damages. or for default resulting from its inability to perform any of its 
obligations under the contract due to a natural or manmade event outside the control and not the fault of the 
affected Party ("Force Majeure Event"). The Party so affected shall immediately make a written request for relief to 
the other Party, and shall have the burden of proof to justify the request. The other Party may grant the relief 
requested; relief may not be unreasonably withheld. Labor disputes with the impacted Party's own employees will 
not be considered a Force Majeure Event. 

P. CONFIDENTIALITY 

Accept 
(Initial} 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternatlve within 

RFP Response 
(Initial) 

Cox agrees. As to any notifications, Cox will comply as required by applicable 
laws. 

All materials and information provided by the Parties or acquired by a Party on behalf of the other Party shall be 
regarded as confidential information. All materials and information provided or acquired shall be handled in 
accordance with federal and state taw, and ethical standards. Should said confidentiality be breached by a Party, 
the Party shall notify the other Party immediately of said breach and take immediate corrective action. 

It is incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure 
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is made applicable by 
5 U.S.C. 552a (m)(1 ). provides that any officer or employee, who by virtue of his/her employment or official position 
has possession of or access to agency records which contain individually identifiable information, the disclosure of 
which is prohibited by the Privacy Act or regulations established thereunder, and who knowing that disclosure of the 
specific material is prohibited, willfully discloses the material in any manner to any person or agency not entitled to 
receive it, shall be guilty of a misdemeanor and fined not more than $5,000. 
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Q. EARLY TERMINATION 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP R&aponse 
OnitlaO 
M.S. Cox Business agrees that the State may terminate the contract at any time by 

giving thirty (30) days written notice to Cox of such termination or negotiating 
with Cox an effective date of termination. If there are no un-recouped 
installation or construction costs for the terminated site. Cox agrees that the 
State may terminate upon payment of the pro-rated amount of services 
performed through the date of termination. However, Cox notes that if a site 
involves a capital investment by Cox in order to provide the services to certain 
sites. Cox shall be entitled to the un-recouped installation and construction 
costs as specified by Cox in addition to payment for all services performed 
through the date of termination. 

As to termination due to loss of funding, Cox agrees upon at least thirty (30) 
days written notice from the State to Cox, with the following clarifications: Prior 
to terminating services due to loss of funding, the State must have taken all 
actions necessary to obtain adequate appropriations or funding and despite 
those best efforts, funding is not available. The State may only terminate those 
services in which funding is lost, and the loss of funding for some services shall 
not render the whole contract subject to termination. Termination of the contract 
shall not be permitted for loss of funding caused by the negligence or mistake 
of State. This funding-out provision shall not be construed so as to permit the 
State to terminate the Agreement in order to acquire similar equipment, 
material. supplies or services from another party. The State will make 
reasonable efforts to secure such funds at all times. 

The contract may be terminated as follows: 
1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time. 
2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar day's 

written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other 
service obi igations incurred under the terms of the contract. In the event of termination the Contractor 
shall be entitled to payment, determined on a pro rats basis, for products or services satisfactorily 
performed or provided. 

3. The State may terminate the contract immediately for the following reasons: 
a. if directed to do so by statute; 
b. Contractor has made an assignment for the benefit of creditors. has admitted in writing its inability 

to pay debts as they mature, or has ceased operating in the normal course of business; 
c. a trustee or receiver of the Contractor or of any substantial part of the Contractor's assets has 

been appointed by a court; 
d. fraud, misappropriation, embezzlement, malfeasance. misfeasance, or illegal conduct pertaining 

to performance under the contract by its Contractor, its employees, officers, directors, or 
shareholders; 

e. an involuntary proceeding has been commenced by any Party against the Contractor under any 
one of the chapters of Title 11 of the United States Code and (i} the proceeding has been pending 
for at least sixty (60) calendar days; or (ii) the Contractor has consented. either expressly or by 
operation of law, to the entry of an order for relief; or (iii) the Contractor has been decreed or 
adjudged a debtor; 

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the 
United States Code; 

g. Contractor intentionally discloses confidential inrormation; 
h. Contractor has or announces it will discontinue support of the deliverable; and. 
i. In the event funding is no longer available. 
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R. CONTRACT CLOSEOUT 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Cox agrees highlighting the last sentence of this provision that Cox, as a 
service provider only, has no partial or completed deliverables to transfer after 
delivery. Cox notes that this is a service contract and no intellectual property is 
intended to be conceived or developed under this contract. Cox also clarifies 
that the design of the services and its network, as well as any other pre-existing 
or newly developed intellectual property of Cox created during the term shall 
remain the sole property of Cox. 

Upon contract closeout for any reason the Contractor shall within 30 days, unless stated otherwise herein: 

1. Transfer all completed or partially completed deliverables to the State; 
2. Transfer ownership and title to all completed or partially completed deliverables to the State; 
3. Return to the State all information and data, unless the Contractor is permitted to keep the information or 

data by contract or rule of law. Contractor may retain one copy of any information or data as required to 
comply with applicable work product documentation standards or as are automatically retained in the 
course of Contractor's routine back up procedures; 

4. Cooperate with any successor Contactor, person or entity in the assumption of any or all of the obligations 
of this contract; 

S. Cooperate with any successor Contactor, person or entity with the transrer of information or data related to 
this contract: 

6. Return or vacate any state owned real or personal property; and, 
7. Return all data in a mutually acceptable format and manner. 

Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or 
personal property, or information or data owned by the Contractor for which the State has no legal claim. 
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Ill. CONTRACTOR DUTIES 

A. INDEPENDENT CONTRACTOR/ OBLIGATIONS 

Accept 
(lnltlal) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternatlve within 

RFP Response 
(Initial) 

Cox agrees, clarifying that all personnel assigned by the Contractor to the 
contract shall be employees or independent contractors of the Contractor or a 
subcontractor, and shall be fully qualified to perform the work required herein. 

It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or should 
be construed as creating or establishing a relationship of employment, agency, or a partnership. 

The Contractor is solely responsible for fulfilling the contract. The Contractor or the Contractor's representative 
shall be the sole point of contact regarding all contractual matters. 

The Contractor shall secure, at its own expense, all personnel required to perform the services under the contract. 
The personnel the Contractor uses to fulfill the contract shall have no contractual or other legal relationship with the 
State: they shall not be considered employees of the State and shall not be entitled to any compensation, rights or 
benefits from the State, including but not limited to, tenure rights, medical and hospital care, sick and vacation 
leave, severance pay, or retirement benefits. 

By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior written 
approval of the State. Replacement of these personnel, if approved by the State, shall be with personnel of equal 
or greater ability and qualifications. 

All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a subcontractor, 
and shall be fully qualified to perform the work required herein. Personnel employed by the Contractor or a 
subcontractor to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor or 
the subcontractor respectively. 

With respect to its employees, the Contractor agrees to be solely responsible for the following: 

1. Any and all pay, benefits, and employment taxes and/or other payroll withholding; 
2. Any and all vehicles used by the Contractor's employees, including all insurance required by state law; 
3. Damages incurred by Contractor's employees within the scope of their duties under the contract; 
4. Maintaining Workers' Compensation and health insurance that complies with state and federal law and 

submitting any reports on such insurance to the extent required by governing law; and 
5. Determining the hours to be worked and the duties to be performed by the Contractor's employees. 
6. All claims on behalf of any person arising out of employment or alleged employment (including without limit 

claims of discrimination alleged against the Contractor, its officers, agents, or subcontractors or 
subcontractor's employees) 

If the Contractor intends to utilize any subcontractor, the subcontractor's level of effort. tasks, and time allocation 
should be clearly defined in the bidder's proposal. The Contractor shall agree that it will not utilize any 
subcontractors not specifically included in its proposal in the performance of the contract without the prior written 
authorization of the State. 

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or 
subcontractor employee. 

Contractor shall insure that the terms and conditions contained in any contract with a subcontractor does not 
conflict with the terms and conditions of this contract. 

The Contractor shall include a similar provision, for the protection of the State, in the contract with any 
Subcontractor engaged to perform work on this contract. 
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8. EMPLOYEE WORK ELIGIBILITY STATUS 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor is required and hereby agrees to use a federal immigration verification system to determine the 
work eligibility status of employees physically performing services within the State of Nebraska. A federal 
immigration verification system means the electronic verification of the work authorization program authorized by 
the Illegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a. known as the E-Verify 
Program, or an equivalent federal program designated by the United States Department of Homeland Security or 
other federal agency authorized to verify the work eligibility status of an employee. 

If the Contractor is an individual or sole proprietorship, the following applies: 

1. The Contractor must complete the United States Citizenship Attestation Fonn. available on the 
Department of Administrative Services website at htto://<!las.nebraska.gov/materiel/purchasing.html 

The completed United States Attestation Form should be submitted with the RFP response. 

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees 
to provide the US Citizenship and Immigration Services documentation required to verify the Contractor's 
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE) 
Program. 

3. The Contractor understands and agrees that lawful presence in the United States is required and the 
Contractor may be disqualified or the contract terminated if such lawful presence cannot be verified as 
required by Neb. Rev. Stat. §4-108. 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT I 
NONDISCRIMINATION (Statutory) 

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil 
rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors 
of the State of Nebraska. and their Subcontractors, from discriminating against any employee or applicant for 
employment, with respect to hire, tenure, terms. conditions, compensation, or privileges of employment because of 
race, color, religion, sex. disability, marital status, or national origin (Neb. Rev. Stat. §48-1101 to 48-1125). The 
Contractor guarantees compliance with the Nebraska Fair Employment Practice Act. and breach of this provision 
shall be regarded as a material breach of contract. The Contractor shall insert a similar provision in all 
Subcontracts for services to be covered by any contract resulting from this RFP. 

D. COOPERATION WITH OTHER CONTRACTORS 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
Unitiall 

Contractor may be required to work with or in close proximity to other contractors or individuals that may be working 
on same or different projects. The Contractor shall agree to cooperate with such other contractors or individuals, 
and shall not commit or permit any act which may interfere with the performance of work by any other contractor or 
individual. Contractor is not required to compromise Contractor's intellectual property or proprietary information 
unless expressly required to do so by this contract. 
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E. PERMITS, REGULATIONS, LAWS 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial} Alternative within 

RFP Reaponse 
(lnitiall 

Cox Business notes that some of the services and products offered by Cox are 
subject to the regulatory authority of the Nebraska Public Service Commission 
and the Federal Communications Commission special terms and conditions 
may aooly to some particular services that the State reauires. 

The contract price shall include the cost of all royalties, licenses, permits. and approvals, whether arising from 
patents, trademarks. copyrights or otherwise. that are in any way involved in the contract. The Contractor shall 
obtain and pay for all royalties, licenses, and permits, and approvals necessary for the execution of the contract. 
The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment. software, and 
other items used to execute this contract. 

F. OWNERSHIP OF INFORMATION AND DATA f DELIVERABLES 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
llnitian 

Cox accepts as to any specific deliverables for the resulting contract explicitly 
defined in the contract which is not anticipated. Cox notes that this is a service 
contract and no intellectual property is intended to be conceived or developed 
under this contract. Cox also clarifies that the design of the services and its 
network. as well as any other pre-existing or newly developed intellectual 
prooertv of Cox created durino the term shall remain the sole oropertv of Cox. 

The State shall have the unlimited right to publish. duplicate, use, and disclose all information and data developed 
or obtained by the Contractor on behalf of the State pursuant to this contract. 

The State shall own and hold exclusive title to any deliverable developed as a result of this contract. Contractor 
shall have no ownership interest or title, and shall not patent, license. or copyright, duplicate. transfer, sell, or 
exchange, the design, specifications, concept. or deliverable. 
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G. INSURANCE REQUIREMENTS 

Accept 
(Initial) 

ReJect 
(Initial) 

Reject & Provide NOTES/COMMENTS: 
Alternative within 
RFP Response 
llnltlan 
M.S. Cox Business agrees with the insurance requirements with a few changes: 

The following sentence is deleted: "Notwithstanding any other clause in this 
Contract, the State may recover up to the liability limits of the insurance policies 
required herein." Cox's liability insurance covers Cox to the extent of that 
policy. This sentence implies the State is paying for Cox's liability and seeking 
reimbursement which is incorrect. 

The second paragraph of the 'Commercial General Liability Insurance and 
Commercial Automobile Liability Insurance' shall be modified as follows: "The 
Commercial General Liability Insurance shall be written on an occurrence 
basis, and provide Premises/Operations, Products/Completed Operations, 
Independent Contractors, Personal Injury, and Contractual Liability coverage. 
The policy shall include the State, and others as required by the contract 
documents, as Additional lnsured(s) for their vicarious liability in claims arising 
out of Contractor's work. This policy shall be primary, and any insurance or 
self-insurance carried by the State shall be considered secondary and non­
contributory for claims arising out of work performed by Contractor or 
subcontractors of Contractor under this Agreement. The COi shall contain the 
mandatory COi liability waiver language found hereinafter. The Commercial 
Automobile Liability Insurance shall be written to cover all Owned, Non-owned, 
and Hired vehicles used by Contractor or Subcontractor." 

"Abuse & Molestation" coverage specified under the General Liability insurance 
is also deleted. This coverage is not applicable for a telecommunication 
service provider's standard aeneral liabititv insurance coveraae. 

The Contractor shall throughout the term of the contract maintain insurance as specified herein and provide the 
State a current Certificate of Insurance/Acord Form (COi) verifying the coverage. The Contractor shall not 
commence work on the contract until the insurance is in place. If Contractor subcontracts any portion of the 
Contract the Contractor must. throughout the term of the contract, either: 
1. Provide equivalent insurance for each subcontractor and provide a COi verifying the coverage for the 

subcontractor; 
2. Require each subcontractor to have equivalent insurance and provide written notice to the State that the 

Contractor has verified that each subcontractor has the required coverage; or, 
3. Provide the State with copies of each subcontractor's Certificate of Insurance evidencing the required 

coverage. 
The Contractor shall not allow any Subcontractor to commence work until the Subcontractor has equivalent 
insurance. The failure of the State to require a COi. or the failure of the Contractor to provide a COi or require 
subcontractor insurance shall not limit, relieve. or decrease the liability of the Contractor hereunder. 

In the event that any policy written on a claims-made basis terminates or is canceled during the term of the contract 
or within one { 1} years of termination or expiration of the contract, the contractor shall obtain an extended discovery 
or reporting period, or a new insurance policy, providing coverage required by this contract for the term of the 
contract and one ( 1) years following termination or expiration of the contract. 

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the 
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in 
the event of a paid claim. 

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance 
policies required herein. 

Page 19 
RFP Boilerplate j 12/14/2017 



1. WORKERS' COMPENSATION INSURANCE 
The Contractor shall take out and maintain during the life of this contract the statutory Workers' 
Compensation and Employer's Liability Insurance for all of the contactors' employees to be engaged in 
work on the project under this contract and, in case any such work is sublet, the Contractor shall require 
the Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of 
the Subcontractor's employees to be engaged in such work. This policy shall be written to meet the 
statutory requirements for the state in which the work is to be performed, including Occupational Disease. 
The policy shall include a waiver of subrogation in favor of the State. The COi shall contain the 
mandatory COi subrogation waiver language found hereinafter. The amounts of such insurance shall 
not be less than the limits stated hereinafter. For employees working in the State of Nebraska, the policy 
must be written by an entity authorized by the State of Nebraska Department of Insurance to write 
Workers' Compensation and Employer's Liability Insurance for Nebraska employees. 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY 
INSURANCE 
The Contractor shall take out and maintain during the life of this contract such Commercial General 
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any 
Subcontractor performing work covered by this contract from claims for damages for bodily injury, 
including death, as well as from claims for property damage, which may arise from operations under this 
contract. whether such operation be by the Contractor or by any Subcontractor or by anyone directly or 
indirectly employed by either of them, and the amounts of such insurance shall not be less than limits 
stated hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and 
Contractual Liability coverage. The policy shall include the State, and others as required by the 
contract documents, as Additional lnsured(s). This policy shall be primary, and any insurance or 
self-insurance carried by the State shall be considered secondary and non-contributory. The COi 
shall contain the mandatory COi liability waiver language found hereinafter. The Commercial 
Automobile Liability Insurance shall be written to cover all Owned, Non-owned, and Hired vehicles. 
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REQUIRED INSURANCE COVERAGE 
COMMERCIAL GENERAL LIABILITY 

General Aaareqate $2.000.000 
Products/Completed Operations $2,000,000 
Aaareaate 
Personal/ Advertisi no lniurv $1. 000. 000 oer occurrence 
Bodilv lniurv/Prooertv Damaae $1.000.000 oer occurrence 
Medical Pavments $10.000 anv one oerson 
Damaae to Rented Premises <Fire) $300,0_00 each occurrence 
Contractual Included 
XCU Liability (Explosion, Collapse. and Included 
Underground Damage! 
Independent Contractors Included 
Abuse & Molestation Included 

If higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher 
limit. 
WORKER'S COMPENSATION 

Emolovers liabilitv Limits $500K/$500K/$500K 
Statutorv Limits- All States Statutorv - State of Nebraska 
USL&H Endorsement Statutorv 
Voluntarv Comoensation Statutorv 

COMMERCIAL AUTOMOBILE LIABILITY 
Bodilv lniurv/Prooertv Damaae $1 ,000.000 combined single limit 
Include All Owned, Hired & Non-Owned Included 
Automobile liabilitv 
Motor Carrier Act Endorsement Where Armlicable 

UMBRELLA/EXCESS LIABILITY 
Over Primarv Insurance $5.000,000 oer occurrence 

MANDATORY COi SUBROGATION WAIVER LANGUAGE 
"Workers' Compensation policy shall include a waiver of subrogation in favor of the State of 
Nebraska." 

MANDATORY COi LIABILITY WAIVER LANGUAGE 
"Commercial General Liability & Commercial Automobile Liability policies shall name the State of 
Nebraska as an Additional Insured and the policies shall be primary and any insurance or self-
insurance carried by the State shall be considered secondary and non-contributory as 
additionallv insured." 

If the mandatory COi subrogation waiver language or mandatory COi liability waiver language on the COi 
states that the waiver is subject to. condition upon, or otherwise limit by the insurance policy, a copy of the 
relevant sections of the policy must be submitted with the COi so the State can review the limitations 
imposed by the insurance policy. 

3. EVIDENCE OF COVERAGE 
The Contractor shall furnish the Contract Manager, with a certificate of insurance coverage complying with 
the above requirements prior to beginning work at: 

Office of the Chief Information Officer 
Attn: Contract Manager 
501 South 14111 Street 
Lincoln. NE 68508 

These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the 
name of the company, policy numbers, effective dates, dates of expiration. and amounts and types of 
coverage afforded. If the State is damaged by the failure of the Contractor to maintain such insurance, 
then the Contractor shall be responsible for all reasonable costs properly attributable thereto. 

Reasonable notice of cancellation of any required insurance policy must be submitted to the contract 
manager es listed above when issued and a new coverage binder shall be submitted immediately to 
ensure no break in coverage. 

Page 21 
RFP Boilerplate 112/14/2017 



4. DEVIATIONS 
The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is not 
necessarily limited to, the correct type of coverage, necessity for Workers· Compensation, and the type of 
automobile coverage carried by the Contractor. 

H. ANTITRUST 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 
M.S. Cox states that it has no knowledge of any antitrust actions related to the 

services purchased or acquired by the State nor anticipates any antitrust 
actions during the contract term. The parties retain any rights they have under 
law related to antitrust causes of action and do not convey, sell, assign, or 
transfer anv of those riohts even if thev could under law. 

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided 
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United 
States and the antitrust laws of the State. 

I. CONFLICT OF INTEREST 

Accept 
(Initial) 

M.S. 

Reject 
(Initial) 

Reject & Provide NOTES/COMMENTS: 
Alternative within 
RFP Response 
llnitlall 

Cox fully understands and agrees with this provision. For purposes of this 
paragraph, Cox does not consider its controlled affiliates to be a separate 
'person or entity' subject to this or any other provision of the RFP. Cox's 
controlled affiliates may respond separately to this RFP. See the About Cox 
section for more information about Cox's controlled affiliates. 

By submitting a proposal, bidder certifies that there does not now exist a relationship between the bidder and any 
person or entity which is or gives the appearance of a conflict of interest related to this RFP or project. 

The bidder certifies that it shall not take any action or acQuire any interest, either directly or indirectly, which will 
conflict in any manner or degree with the performance of its services hereunder or which creates an actual or an 
appearance of conflict of interest. 

The bidder certifies that it will not knowingly employ any individual known by bidder to have a conflict of interest. 

The Parties shall not knowingly, for a period of two years after execution of the contract. recruit or employ any 
employee or agent of the other Party who has worked on the RFP or project, or who had any influence on decisions 
affecting the RFP or project. 

J. STATE PROPERTY 

Accept 
(lnltlal) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Response 
(Initial) 

Cox Business agrees, but clarifies that it is responsible for any loss or damage 
of such ·property (normal wear and tear excepted) caused by its negligence or 
intentional misconduct. 

The Contractor shall be responsible for the proper care and custody of any State-owned property which is furnished 
for the Contractor's use during the perfonnance of the contract. The Contractor shall reimburse the State for any 
loss or damage of such property; normal wear and tear is expected. 
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K. SITE RULES AND REGULATIONS 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor shall use its best efforts to ensure that its employees. agents, and Subcontractors comply with site 
rules and regulations while on State premises. If the Contractor must perform on-site work outside of the daily 
operational hours set forth by the State, it must make arrangements with the State to ensure access to the facility 
and the equipment has been arranged. No additional payment will be made by the State on the basis of lack of 
access, unless the State fails to provide access as agreed to in writing between the State and the Contractor. 

L. ADVERTISING 

Accept 
(lnltlal) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Response 
flnltlall 

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the 
company or its services are endorsed or preferred by the State. Any publicity releases pertaining to the project 
shall not be issued without prior written approval from the State. 

M. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory) 

Contractor shall review the Nebraska Technology Access Standards, found at t11tp:1tnitc.nebraska.oov/standards/2-
201.html and ensure that products and/or services provided under the contract are in compliance or will comply with 
the applicable standards to the greatest degree possible. In the event such standards change during the 
Contractor's performance, the State may create an amendment to the contract to request the contract comply with 
the changed standard at a cost mutually acceptable to the parties. 

N. DISASTER RECOVERY/BACK UP PLAN 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative wi1hin 

RFP Response 
llnitial\ 

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided upon request 
to the State. which includes, but is not limited to equipment. personnel, facilities. and transportation, in order to 
continue services as specified under the specifications in the contract in the event of a disaster. 
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O. DRUG POL(CY 

Accept. 
(lnjtial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace integrity. 
Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State. 
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IV. PAYMENT 

A. PROHIBITION AGAINST ADVANCE PAYMENT (Statutory) 

Payments shall not be made until contractual deliverable(s) are received and accepted by the State. 

B. TAXES (Statutory) 

The State is not required to pay taxes and assumes no such liability as a result of this solicitation. Any property tax 
payable on the Contractor's equipment which may be installed in a state-owned facility is the responsibility of the 
Contractor. 

C. INVOICES 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial} Alternative within 

RFP Response 
(Initial} 

Invoices for paymenbs must be submitted by the Contractor as described in Section V., N. Billing with sufficient 
detail to support payment. Invoices for the high speed transport service will be issued to the entity being served by 
such services. The terms and conditions included in the Contractor's invoice shall be deemed to be solely for the 
convenience of the parties No terms or oonditions of any such invoice shall be binding upon the State, and no 
action by the State, including without limitation the payment of any such invoice in whole or in part, shall be 
construed as binding or estopping the State with respect to any such term or condition, unless the invoice term or 
condition has been previously agreed to by the State as an amendment to the contract. 

D. INSPECTION ANO APPROVAL 

Accept 
(lnltJal) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Response 
(Initial) 

Final inspection and approval of all work required under the contract shall be performed by the designated State 
officials. 

The State and/or its authorized representatives shall have the right to enter any premises where the Contractor or 
Subcontractor duties under the contract are being performed, and to inspect, monitor or otherwise evaluate the 
work being performed. All inspections and evaluations shall be at reasonable times and in a manner that will not 
unreasonably delay work 

E. PAYMENT 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

State or Network Nebraska Participants will render payment to Contractor when the terms and conditions of the 
contract and specifications have been satisfactorily completed on the part of the Contractor as solely determined by 
the State. (Neb. Rev. Stat. Section 73-506(1)) Payment will be made by the responsible agency in compliance with 
the State of Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408). The State may 
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require the Contractor to accept payment by electronic means such as ACH deposit. In no event shall the State be 
responsible or liable to pay tor any services provided by the Contractor prior to the Effective Date of the contract. 
and the Contractor hereby waives any claim or cause of action for any such services. 

F. LATE PAYMENT (Statutory) 

The Contractor may charge the responsible agency interest for late payment in compliance with the State of 
Nebraska Prompt Payment Act {See Neb. Rev. Stat. §81-2401 through 81-2408). 

G. SUBJECT TO FUNDING/ FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 
M.S. As to termination due to loss of funding, Cox agrees upon at least thirty (30) 

days written notice from the State to Cox. with the following clarifications: Prior 
to terminating services due to loss of funding, the State must have taken all 
actions necessary to obtain adequate appropriations or funding and despite 
those best efforts, funding is not available. The State may only terminate those 
services in which funding is lost, and the loss of funding for some services shall 
not render the whole contract subject to termination. Termination of the contract 
shall not be permitted for loss of funding caused by the negligence or mistake 
of State. This funding-out provision shall not be construed so as to permit the 
State to terminate the Agreement in order to acquire similar equipment, 
material, supplies or services from another party. The State will make 
reasonable efforts to secure such funds at all times. 

The State's obligation to pay amounts due on the Contract for a fiscal years following the current fiscal year is 
contingent upon legislative appropriation of funds. Should said funds not be appropriated, the State may terminate 
the contract with respect to lhose payments for the fiscal year(s) for which such funds are not appropriated. The 
State will give the Contractor written notice thirty (30) calendar days prior to the effective date of termination. All 
obligations of the State to make payments after the termination date will cease. The Contractor shall be entitled to 
receive just and equitable compensation for any authorized work which has been satisfactorily completed as of the 
termination date. In no event shall the Contractor be paid for a loss of anticipated profit. 

H. RIGHT TO AUDIT (First Paragraph is Statutory) 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(lnltlal) 

Cox agrees with the following clarifications: The State's audit rights shall be 
strictly limited to reviewing documents reasonably related to billing and 
invoicing errors for the Services provided by Cox to the State under the 
contract. The State shall have no right to audit any Cox confidential information. 
including information on Cox's security/IT systems or pricing information for its 
vendors. Audits shall be at reasonable times and locations as mutually agreed 
by the parties, at the sole cost of the State, and limited to once per calendar 
year. The State shall execute a Non-Disclosure Agreement in a form 
acceptable to Cox prior to any audit. Per Cox's standard Terms and Conditions, 
the customer of record is responsible for reviewing their bills and must bring 
anv discreoancies thev find to the attention of their Cox account team. 

The State shall have the right to audit the Contractor's performance of this contract upon a 30 days' written notice. 
Contractor shall utilize generally accepted accounting principles, and shall maintain the accounting records. and 
other records and information relevant to the contract (Information) to enable the State to audit the contract. The 
State may audit and the Contractor shall maintain, the Information during the term of the contract and for a period of 
five {5) years after the completion of this contract or until all issues or litigation are resolved, whichever is later. The 
Contractor shall make the Information available to the State at Contractor's place of business or a location 
acceptable to both Parties during normal business hours. If this is not practical or the Contractor so elects, the 
Contractor may provide electronic or paper copies of the Information. The State reserves the right to examine, 
make copies of, and take notes on any Information relevant to this contract, regardless of the form or the 
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Information, how it is stored, or who possesses the Information. Under no circumstance will the Contractor be 
required to create or maintain documents not kept in the ordinary course of contractor's business operations, nor 
will contractor be required to disclose any information, including but not limited to product cost data, which is 
confidential or proprietary to contractor. 

The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed overpayment by 
the State. If a previously undisclosed overpayment exceeds one-half of one percent {.5%) of the total contract 
billings, or if fraud, material misrepresentations, or non-performance is discovered on the part of the Contractor, the 
Contractor shall reimburse the State for the total costs of the audit. Overpayments and audit costs owed to the 
State shall be paid within ninety days of written notice of the claim. The Contractor agrees to correct any material 
weaknesses or condition found as a result of the audit. 
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V. PROJECT DESCRIPTION AND SCOPE OF WORK 

The bidder should provide the following information in response to this RFP. 

The objective of this RFP is to update and expand the network that is currently in place to serve the eligible education 
entities of Network Nebraska as defined by Neb. Rev. Stat. 79-1201.01(3). Network Nebraska is defined in Neb. Rev. Stat. 
86-5.100 (LB1208, 2006). Network Nebraska shall consist of contractual agreements with providers to meet the demand of 
state agencies, local governments, and educational entities. Such network shall provide access to a reliable and affordable 
infrastructure capable of carrying a spectrum of services and applications, including distance education across the state. 
Only E-rate eligible entities will apply for E-rate discounts. 

The State of Nebraska bids these services on behalf of numerous E-rate eligible education entities across the State. Each 
entity must be allowed a reasonable duration to hold a public meeting of its administrative board to approve its purchase 
from the resulting state contract(s) and to file its E-rate Forin 471 prior to the national 2018 E-rate deadline and each 
succeeding year to be established by the USAC. Once Intents to Contract have been announced by the State, each 
contractor must work expeditiously toward a signed contract to allow enough time for the tocal approval process. Failure to 
reach a signed contract with the State prior to Friday, March 2, 2018, may risk negation of purchases for the July 1, 2018 
through June 30, 2019 performance year. 

A. E-RATE 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The originating FCC Form 470 number for this RFP ls 180014842. 
Each Bidder must have a Service Provider's Form 498 I.D. # (formerly SPIN) from the Universal Service 
Administrative Company and be eligible to participate in the Universal Service Fund discount program for 
telecommunications services provided to the E-rate eligible entities. Bidder agrees to provide any discounts, 
including any accrued credits, for which the entity is eligible under the Universal Service Fund for school 
telecommunications services. Bidder will, at its expense, prepare and file all carrier documents and reports required 
for the eligible entities to receive the benefit of such discounts and credits. The Bidder's Service Provider's Form 
498 I.D. # (formerly SPIN) issued to bidder by the Universal Service Administrative Company must be included in 
the responding bid. 

As required by federal law, providers of eligible services must comply with the Lowest Corresponding Price (LCP) 
rule: 

1. 47 CFR § 54.500(t) 
Lowest corresponding price is the lowest price that a service provider charges to non-residential 
customers who are similarly situated to a particular school. library, or library consortium for similar 
services. {"Similarly situated'' means the "geographic service area· in which a service provider is seeking 
to serve customers with any of its E-rate services.) 

2. 47 CFR § 54.511(b) 
Providers of eligible services shall not charge schools. school districts. libraries, library consortia, or 
consortia including any of these entities a price above the lowest corresponding price for supported 
services. unless the Federal Communications Commission, with respect to interstate services or the state 
commission with respect to intrastate services, finds that the lowest corresponding price is not 
compensatory. 

The Billed Entity Applicant Reimbursement (BEAR) FCC Form 472 is filed by the applicant and approved 
by the service provider after the applicant has paid for services in full. The Service Provider Invoice (SPI) 
FCC Form 474 is filed by the service provider after the applicant has been billed ror the non-discount 
portion of the cost of eligible services. Note: Applicants can choose their method of invoicing; service 
providers cannot force applicants to use a particular method. 

As required by USAC policy, the contractor must retain documents from the bidding process through ten 
{10) years past the last date of service. Documents may be retained in electronic rormat or paper. The 
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document list includes, but is not limited to, copies of bids, signed contracts, proof of service delivery, 
invoices, documentation of any service down time, and any other document retention required by the FCC. 

The bidder should provide the following information in response to this Request for Proposal and must provide prior 
to contract award. 

Service Provider's Form 498 I.D. # (formerly SPIN): 1430015~4~1~0~-------

INDIVIDUAL SITES AGGREGATING AT THE FOLLOWING NETWORK NEBRASKA CORE LOCATIONS 

This RFP is for Ethernet connectivity from Network Nebraska participant locations to one or more of the listed core 
aggregate locations {below). An award will be made for each participant location to a single core aggregation 
location based on lowest cost. 

1. Omaha-Peter Kiewit Institute, 1110 S. 57th Street 
2. Omaha-Nebraska Data Center, 1623 Farnam Street 
3. Lincoln-Nebraska Hall, 901 N. 17th Street 
4. Grand Island-College Park, 3180W. Hwy 34 
5. Scottsbluff-Panhandle Research Center, 4502 Avenue I 

IMPORTANT NOTES: 
a. All services listed above will be offered to Schools and Libraries and therefore must meet E-rate 

guidelines for eligible services, products, service providers and contracts. 
b. All State agencies, the University of Nebraska, political subdivisions and other "eligible 

participants" will be allowed to purchase off this contract. 
c. There is no guarantee that any or all the institutions listed will purchase any or all of the services 

requested in this RFP. 
d. Network Nebraska has five (5) major network node locations that are used as "core" aggregation 

points: 

i. Peter Kiewit Institute 
University of Nebraska - Omaha 
1110 South 67th Street, Room 166 
Omaha, Nebraska 68182-0694 

ii. NDC Carrier "Hotel"/NCC Co-location Centers, LLC. 
1623 Farnam Street, Suite 300A 
Omaha, NE 68102 

iii. University of Nebraska Data Center 
Room 230 Nebraska Hall 
University of Nebraska-Lincoln 
901 North 17th Street 
Lincoln, Nebraska 68588-0521 

iv. College Park 
3180 W Hwy 34. Room 208.5 
Grand Island, NE 68801-7279 

v. Panhandle Research and Extension Center 
4502 Avenue I 
Scottsbluff, NE 69361-4939 
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B. PROJECT OVERVIEW 
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Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
{Initial} 

The objective of this RFP is to identify Contractor(s) who will design, develop, and implement high-speed data 
connectivity that will meet the current and future telecommunications needs of eligible participants over the term of 
the contract. Each bidder will provide cost-effective. scalable and flexible high speed data transport services that 
can connect eligible entities listed in Appendix A to Network Nebraska. The bidder may bid on one or more of the 
eligible entities listed in Appendix A Each site/service will be reviewed individually. When bidding Appendix A 
locations, the Bidder must bid all costs to provide connectivity from the entity listed to at least one of the Network 
Nebraska aggregation points listed in the Appendix A. 

For Appendix A, the Bidder will include transport from the identified location with connectivity through the carriers' 
cloud and ending at one of the identified aggregation locations. Connectivity back to the aggregation location must 
have the capacity to support all eligible entities bid transmitting at full capacity at any given time. A one {1) Gigabit 
Ethernet interface physical hand-off is required as a minimum for the connection at the identified aggregation 
locations. The cost for connectivity back to the aggregation location MUST be figured into the MRC (monthly 
recurring charge) for the individual sites being bid. The State of Nebraska will not accept separate costs for the 
aggregation ports that connect all of the eligible entities to Network Nebraska. All co-location data center cross­
connect and fiber path costs needed to provide the physical interface hand-over to Network Nebraska equipment 
will be the responsibility of the bidder. A co-location space will be provided at the aggregation locations for the 
Contractor. 
Eligible entities may include colleges, universities. state government. political subdivisions and K-12 institutions. 
The network design must accommodate the full implementation of Network Nebraska connections including a 
statewide, multi-purpose backbone. 

All proposals must meet the technical requirements as stated in the RFP. The State requires the Bidder to bid a 
multi-purpose transport connection to interconnect the listed institutions along with the corresponding services that 
considers present, as well as future, state-of-the-art technologies. · 

C. PROJECT ENVIRONMENT 
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Reject Reject & Provide NOTES/COMMENTS: 
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RFP Response 
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The current project environment consists of a multi-provider, layer-2 high-speed Ethernet network. Multiple provider 
clouds connect to the various eligible entities. Providers hand off eligible entities to Network Nebraska at one of the 
identified core locations and the Network Nebraska MPLS backbone interconnects Nebraska educational entities 
and provides transport to at least two Internet egress points. 
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D. PROJECT REQUIREMENTS 
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RFP Response 
(Initial) 

The K-12 schools and educational se1Vice units that require this se1Vice must be converted during the month of July 
2018. or if ordered in Year 2. 3, or 4, the month of July for each succeeding year. The circuits should be installed 
and tested by the first Friday in August 2018 and each succeeding year, however neither the State nor the 
participating eligible entities can incur charges on these circuits until after July 1 of the implementation year due to 
E-rate. The cutover to the customer must be complete by the first Friday in August 2018 and each succeeding year 
or incur liquidated damages (see Section II, L. Liquidated Damages). Existing service must remain active until the 
final cutover {see Section V, E. Transition Requirement). The State of Nebraska is cognizant of a growing demand 
for bandwidth. The State is interested in identifying contractor(s) who will meet the current and future 
telecommunications needs of eligible participants over the term of the contract. The contractor(s) will provide a cost­
effective, scalable, and flexible transport service that will be able to meet the demands of the network participants 
and it is expected the se1Vices would meet any future needs of other eligible participants as deemed appropriate. 
Bidders shall identify se1Vices that are a normal part of their offering without additional fees. 

E. TRANSITION REQUIREMENT 
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RFP Response 
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Upon award of the contract to a new vendor, the Contractor shall continue providing any part or all of the se1Vices in 
accordance with the terms and conditions, requirements and specifications of the contract for a period not to 
exceed 90 calendar days after the expiration or termination of the contract for a price not to exceed those prices set 
forth in the contract. 

F. TECHNOLOGY REFRESH 

Accept 
(Initial) 

M.S. 
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RFP Response 
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Cox agrees clarifying that any changes to the contract are subject to the mutual 
agreement of the parties via a formal written contract amendment 

The State and the Contractor will work in partnership to ensure the services provided under this contract will be 
continuously refreshed as technologies evolve and user needs grow. The Chief Information Officer, in conjunction 
with, or on behalf of, all other participants, will assume the primary role in seeking and proposing new technologies 
and enhancements. This technology refreshment clause will be a required condition of the contract. 

The State and the Contractor may conduct an annual review of the contract to review se1Vice offerings and pricing. 
These reviews may result in expanding the services offered by the Contractor to include new pricing elements or 
pricing modifications associated with improved economies of scale and/or technological innovations. Changes in 
the industry related to regulation and/or pricing mechanisms may also result in modification of rates identified in the 
services offered by the Contractor. These reviews will commence at the request of the State. 
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G. SCOPE OF WORK 
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The Contractor shall design, develop and implement a high-speed, IP-based. layer-2, Ethernet, wide area network 
to interconnect eligible entities as requested. The network interface to the customer's CPE must physically be 
Ethernet with the capability to provide multiple virtual Ethernet interfaces via 802.10 VLAN tagging. 

The eligible entities' network connections must be bid according to the bandwidth ranges and to the acceptable 
aggregation sites as stipulated in Appendix A. The conversion will be performed over the summer of 2018 and each 
succeeding year and must be as transparent as possible with completion by the first Friday in August 2018 and 
each succeeding year. 

For Appendix A. each connection that is bid must be connected from the site address identified to the aggregation 
site address. The core aggregation site connectivity MUST have the capacity to support all eligible entities 
connectivity to the core site transmitting at full purchased capacity over a single 1 Gigabit Ethernet interface or over 
a single 10 Gigabit Ethernet interface: multiple interfaces are allowed only as a redundant path for the primary 
connectivity. The new connectivity capacity can be aggregated at an existing "core'' site interface as long as overall 
capacity of the core interface is not exceeded due to the introduction of the additional remote site capacity. The 
State will not allow a separate cost for this ·aggregation connection", that cost must be included as part of the 
individual site or sites being bid. 

Appendix A includes site choices that are "grayed out". The State will only accept bids for the bandwidths cited 
between the locations and the core aggregation sites that are not "grayed out". The Bidder can choose to give a 
price to bring the eligible entity back to any one or more of the eligible core destination locations except locations 
that are "grayed out" within the Appendix. For locations where multiple speeds have been requested, the State will 
add all bandwidths bid to arrive at a total overall site cost that will be the basis for a lowest cost award. 
All bids for a single service location to multiple aggregation points will be compared against each other. Each 
service location will only have one award and the State will award the lowest cost bid from that service location to 
one of the identified locations that meets the technical requirements as stated in the RFP. If a bidder bids identical 
pricing for a particular site to two or more core locations. and is awarded the site. the Network Nebraska engineers 
will select one of the core locations for the circuit. 

The support of end-to-end customer VLANs (C-VLANs) is REQUIRED. Support can be provided either by using the 
IEEE 802.1 ad provider bridging standard (also referred to as QinQ tunneling), or by directly bridging the customer 
VLANs from end-to-end, without C-VLAN modification and without provider interaction. For example; as a customer 
VLAN tagged packet travels from a customer to the service provider. a customer-specific 802.10 tag is added by 
the provider to each packet. This additional tag is used to segregate traffic into service-provider-defined service 
VLANs (S-VLANs). The original customer 802.10 tag of the packet remains and is transmitted transparently, 
passing through the service provider's network. The Service Provider VLAN (S-VLAN) tag is added on egress for 
incoming packets, optionally including untagged packets. As the packet leaves the S-VLAN in the downstream 
direction. the service provider 802 .1 Q tag is removed, leaving the original customer tag on the packet. 

Eligible entities that select this service will purchase their own network equipment and video equipment. The 
Contractor will need to work closely with these eligible entities (school districts, educational service units; etc.) to 
ensure that the appropriate network equipment and video equipment delivery is coordinated and ready for 
installation at the time the network conversion takes place. 

This connectivity will transmit Internet. distance learning, and data transport between the eligible entities of Network 
Nebraska. 

Appendix A additionally identifies the potential Network Nebraska Locations where transport can be handed off for 
each location bid. 
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H. TECHNICAL REQUIREMENTS 

Accept 
(Initial) 

M.S. 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
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The bidder must provide a network design in which: 

1. Layer 2 (802.1q/802.1p) VLAN and QoS tags must be allowed through the provided network connection 
and must remain unchanged by the provider. 

2. Ethernet frames containing a 1500-byte payload (for a total minimum supported Ethernet frame size of 
1542 bytes), must be allowed and flow as a single complete frame without any fragmentation by the 
provider's equipment. Reference: http://enwikipedia.org/wiki/Ethernet_frame 

3. Layer 2 performance must be adequate to support jitter and latency sensitive applications (i.e video over 
IP). 

4. The network interface to the customer's CPE must be an Ethernet-based handover connection. The 
connection must support either 802.1q tagged frames or must support 802.1ad provider bridging. Network 
Nebraska WILL NOT coordinate customer VLAN tags with the provider; the provider must either tunnel the 
customer VLAN tags through the provider network or must leave the customer VLAN tags unchanged from 
end-to-end. 

5. Allow participating institutions to manage their own IP address space and routing. 
6. Performance metrics on contracted circuits must be provided to Network Nebraska staff within 24 hours of 

request. 
7. Network Nebraska must be notified within 24 hours of performing QoS changes. network monitoring 

changes or any other network changes that may have a positive or negative effect on performance as 
outlined in the RFP. 

8. The provided connection must be tested to prove performance before it will be considered complete and 
usable. Testing according to ITU-T Y.156sam or RFC-2544 for performance, frame-loss and latency is 
preferred but detailed performance. frame-loss, latency and QOS test disclosure is also acceptable. 
Testing must validate the minimum frame size specified is supported. 

9. Every connection's receive AND transmit capacity must meet or exceed the bandwidth amount that is bid. 
Testing must validate that capacity meets the amount purchased before the connection will be considered 
complete and usable. If proof of end-to-end circuit capacity and testing is not provided, circuit acceptance 
will be delayed until networking personnel can verify that the circuit meets requirements. 

I. PROJECT PLANNING AND MANAGEMENT 
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Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
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The State of Nebraska acknowledges that project management and implementation procedures will require 
alignment and adjustment of work processes for the Contractor's organizations, the educational entities, and the 
State. The alignment will be part of the contract finalization, however the bidder will respond to this RFP assuming 
the following responsibilities. 

1. STATE OF NEBRASKA AND EDUCATIONAL ENTITY MANAGEMENT STAFF 
The State of Nebraska and educational entity management staff will: 

a. Provide overall project direction and management. 
b. Review and approve all project plans and deliverables. 
c. Ensure that technical assistance and support are provided during the Contractor's implementation 

phases and ongoing upgrade design of this project. 
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d. Establish project management guidelines by meeting with the Contractor's project management 
team as needed. 

e. Review and approve all project specific documentation standards and requirements for the 
various types of reports, technical/procedural documentation, and management materials that will 
be produced during the project. 

f. Coordinate other resources as needed to support the implementation process. 
g. Provide on-site assistance. as needed during the implementation phases of the project. 
h. Assist the Contractor in identifying eligible participants in the network as well as establishing 

guidelines with the Contractor for ordering, moving. adding or changing services. 

2. CONTRACTOR 
The Contractor will: 

a. Coordinate and administer the requirements of the network service(s) that are proposed. 
b. Maintain toll free lines for voice and facsimile from the State to operational facilities for order entry 

and after hours help desk. Installation and maintenance may be subcontracted to one or more 
third parties to adequately cover the locations of the core transport backbone sites and to provide 
for rapid response in the event of a service disruption. The Contractor will provide information 
regarding intent to maintain its facilities after project implementation has been completed. 

c. Maintain toll free voice lines for after-hours helpdesk support for the duration of the contract. This 
point of contact will serve as the single point of contact for all services and equipment provided by 
the contract, including services and equipment subcontracted to another vendor. 

d. Provide upon request, technical information, graphs, charts, maps, photographs, block diagrams, 
operating manuals, and other information that will clearly show that the services offered are in full 
compliance with the minimum requirements of this RFP. In the event that the documentation 
furnished is at variance with the requirements of this RFP, the Contractor will explain in detail, 
with full engineering support data, the reasons why the proposed services meet the RFP 
requirements and should not be considered an exception. 

e. Provide upon request, detailed network diagrams and drawings that clearly illustrate the network 
configuration and the functional relationships, as they are associated with the proposed services. 
These network diagrams will be available to the State electronically in a format agreed upon by 
the Contractor and the State to allow for import into various computer programs. 

f. Provide upon request, basic technical specifications for each item of equipment included in the 
proposal. The information to be provided will be in the form of published specification sheets or 
other illustrative literature. 

If the Contractor is working with other "last mile" telecommunication providers to create an end to 
end solution, the Contractor must provide the State with technical contacts for the "last mile" 
provider. 

If the bidder intends to Subcontract any part of its performance hereunder, the bidder must 
provide: 

I. name, address, and telephone number of the Subcontractor(s): 
ii. specific tasks for each Subcontractor(s); 
iii. percentage of performance hours intended for each Subcontract; and 
iv. total percentage of Subcontractor{s) performance hours. 

J. SERVICE LEVEL GUARANTEES 
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Reject Reject & Provide NOTES/COMMENTS: -
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Please see Attachment C - "Cox Business Service Level Agreement." 

This network must support production applications that require a high degree of reliability and must operate with 
little or no service disruptions for twenty-four (24) hours a day, seven (7) days a week. Contractor(s) must provide 
solutions with the necessary redundancy, backup systems, and/or other disaster avoidance and recovery 
capabilities to support these needs. Contractor{s} must have the necessary staff for the installation and 
maintenance of their network responsibilities and necessary staff to assist the State in its installation and 
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maintenance of critical network services. Upon request, the contractor will provide an explanation of any 
redundancy that is available as part of the site/service that will assure the required availability of the services. The 
following performance specifications are required service level guarantees. The Contractor will conform to these 
service level agreements, which are to include details concerning restoration procedures and goals, escalation 
procedures, and non-conformance penalties 

K. SPECIFICATIONS 
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RFP Response 
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Cox Business agrees, however at times there is emergency maintenance that 
needs to take place and in those instances notifications will be sent out with 
little notice. Please reference Attachment C - "Cox Business Service Level 
Aareement" for more detailed information. 

When planned network maintenance activities are conducted by the contractor which entails the risk of interrupting 
or diminishing service to Network Nebraska or its participants. the Network Nebraska Operation Center(s) must be 
notified at least three (3) business days in advance of the maintenance planned. Additionally, the contractor must 
agree to work with the Network Nebraska to find an alternate date and time of maintenance, if the proposed time 
would be particularly detrimental to Network Nebraska business needs. Mutually agreed upon maintenance 
activities are not considered a service violation and will not incur a service penalty. 

The contractor must have in inventory the necessary spare equipment capable of restoring service in the event of 
contractor equipment failure. Maintenance contracts specifying next-day replacement or longer will not be 
considered an acceptable substitute for carrying inventory of appropriate replacement equipment. 

The contractor must operate its own Network Operations Center(s) and provide a centralized trouble reporting and 
maintenance system that is staffed 24 hours a day, seven days a week. The contractor shall provide sufficient staff 
for peak and critical hours. The contractor shall provide Network Nebraska with a local and toll-free number for 
trouble reporting. 

The contractor must respond to trouble reports within one (1) hour of notification. The Contractor must also provide 
an escalation procedure and contact list to be used for unresolved issues, including names. titles and phone 
numbers of contact persons in the escalation chain. Major service-affecting problems that are not resolved within 
two (2) hours of time after the notification of trouble shall constitute a prolonged outage and must be escalated. 

Access to performance service metrics is required, with a preference toward live metrics 

L IMPLEMENTATION PLAN 
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Please see Attachment O - "Cox Business Implementation Plan." 

The Bidder should submit with their proposal response, and must provide prior to award. an implementation plan for 
the deployment of the services, that reflect the services to be included in the associated contract. The plan must 
clearly represent the constraints of time, scope and cost. At a minimum the implementation plan must include the 
project approach, scope of work, work breakdown structure (WBS), schedule. milestones. deliverables, risk 
assessment. mitigation strategies, resource planning and communication plans. 

The Contractor will adhere to the implementation plan for deployment of services submitted as a requirement of this 
RFP. 
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M. DEPlOYMENT STATUS REPORTS 
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The Contractor's designated project manager will provide weekly reports of the status of any deployment schedules 
to the State's designated project manager. Deployment status reports will provide weekly information related to the 
adherence to the deployment schedule identified in Section V. D. Project Requirements. including identification of 
issues affecting the deployment schedule, and recommended resolution(s) to any identified barriers to network 
deployment. 

N. BILLING 
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The State will provide detailed billing instructions for each order as placed. In some cases the billed entity will be a 
consolidated billing to the State in an electronic format. For E-rate eligible entities, the Contractor may be instructed 
to bill each entity directly to ensure that appropriate E-rate processing can be accomplished. The Contractor must 
comply with all applicable E-rate requirements. The State may request a copy or summary of billings to other 
entities. Billings for the Individual Sites High Speed WAN must comply with the following specific requirements: 
1. Eligible participants must file contract orders for equipment or services under this section that specifies the 

number and location of sites. 
2. The billing to all eligible participants in a region for services under this section must reflect a cost per 

Individual location. 

O. CERTIFICATION 
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The State requires that the Bidder be certificated or permitted by, or registered with, the Public Service Commission 
(PSC) to provide the services outlined in this Section of this RFP (Neb.Rev.Stat. 81-1120.19). 

P. COST SHEET INSTRUCTIONS 
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M.S. Cox Business retains title and ownership to any Cox provided equipment. 

All known costs have been included in the proposed cost sheet, however, 
taxes, fees and surcharges are all estimated and subject to change with little 
notice, which is beyond Cox's control. Any increase to a tax, fee or surcharge 
will be the customer of record's responsibility to either provide the necessary 
paperwork of tax exemption or work with the FCC on any increases. 

Proposals will address the impact of normal growth, as well as planned and unplanned network expansion or 
service enhancement. All prices shall be proposed as an individual location/school cost on a recurring or non­
recurring basis. All bidder costs must be reflected in either the monthly recurring or non-recurring charges, 
or taxes and fees column as listed in the Appendix A. No additional charges will be accepted. The State 
shall not be required to purchase any specific service or minimum quantities of network services. The quantities 
provided are for the sole purpose of assisting the Bidders in preparation of their proposals and for the State to 
consider the feasibility of the proposed network solutions. The State shall not be responsible for any cost that is not 
identified in the Bidder's cost proposal. The State will not consider bids that offer discounts based upon the number 
of network locations that join the network. 

Please display costs in the format provided in the Appendix A. The bid prices listed must include the cost of doing 
business as indicated below. Provide a cost number in the appropriate cell. 

1. NETWORK EQUIPMENT AND HARDWARE COSTS 
Network equipment and hardware (non-CPE) will be part of and included in the itemized circuit costs. 
Circuit costs will be bundled costs and must include all necessary components needed to utilize the circuit 
at the bandwidth bid. 

2. INSTALLATION COSTS 
If non-recurring installation/set-up charges are applicable, these rates shall be delineated in the cost 
portion of the proposal. This cost for the circuit installation shall include all one-time costs associated with 
termination to the demarcation point from the network side and/or fees associated with interconnection to 
local exchange carriers. 

a. All fees that would be incurred for a fully functioning end-to-end connection, whether recurring or 
non-recurring, must be included in the cost. All cross-connect, and facilities related charges that 
would be incurred to physically connect the circuit to Network Nebraska equipment on both ends 
must be included in the cost. 

3. SOFTWARE, WARRANTY, AND MAINTENANCE COSTS 
The Bidder will include warranty and maintenance of the provided circuits in the service rates 

4. QUANTITY 
The State has the option of purchasing any quantity of services in any increment proposed. The State 
reserves the right to purchase any quantity of service. There will be no minimum or maximum quantities 
imposed as a result of any contract. All State agencies, the University of Nebraska, political subdivisions 
and other "eligible participants" will be allowed to purchase off this contract. 

5. PROPOSAL COST TABULATION 
The proposal cost will be tabulated with an intent to award made based on the monthly recurring costs 
multiplied by the applicable length of service in months (48), not to include extensions, plus the one-time 
non-recurring costs. 

SAMPLE-Bidder 'A' will be compared to other bidders on School X based on overall cost of $133,473.60 
for 48 months. 

Entity Bandwidth Bidder 'A' Bidder 'A' Bidder 'A' Bidder 'A' 
NRC MRC Monthly 48-month Cost 

Taxes/Fees 
SchoolX 100Mbps $0 $500 $34.75 $25,668.00 
SchoolX 200Mbps $0 $600 $41.70 $30.801.60 
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SchoolX I 300Mbos $0 $700 $48.65 $35,935.20 
SchoolX I 400Mbos $0 $800 $55.60 $41,068.80 
Total $133,473.60 
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VI. COST PROPOSAL REQUIREMENTS 

This section describes the requirements to be addressed by bidders in preparing the State's Cost Sheet. The bidder must 
use the State's Cost Sheet. The bidder should submit the State's Cost Sheet in accordance with Section I Submission of 
Proposal. 

THE STATE'S COST SHEET AND ANY OTHER COST DOCUMENT SUBMITTED WITH THE PROPOSAL SHALL NOT 
BE CONSIDERED CONFIDENTIAL OR PROPRIETARY AND IS CONSIDERED A PUBLIC RECORD IN THE STATE OF 
NEBRASKA AND WILL BE POSTED TO A PUBLIC WEBSITE. 

A. COST SHEET 
The bidder must include details in the State's Cost Sheet supporting any and all costs. 

The State reserves the right to review all aspects of cost for reasonableness and to request clarification of any 
proposal where the cost component shows significant and unsupported deviation from industry standards or in 
areas where detailed pricing is required. 

B. PRICES 
Prices quoted shall be net, including transportation and delivery charges fully prepaid by the bidder, F.O.B. 
destination named in the RFP. No additional charges will be allowed for packing, packages, or partial delivery 
costs. VI/hen an arithmetic error has been made in the extended total, the unit price will govern. 
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APPENDIX A 

FIRM NAME:_Cox Nebraska Telcom, LLC dba Cox Business-----------------------------

138477 

78431 

16064135 
17015831 

138321 

138271 

138802 

138728 

138729 

10 

10 

10 

COLUMBUS MIDDLE SCHOOL 
ROOM A134 
2200 26TH STREET 
COLUMBUS, NE 68601 
(402) 5-63-7000 X11S17; Leonard Kwapnioski 
PlATIE COUNTY 

CREIGHTON PREP HIGH SCHOOL 
7400 WESTERN AVENUE 

OMAHA, NE 68114 
(402) 510-4914; Jonathan Krainak 
DOUGLAS COUNTY 

ORCHARD MIDDLE SCHOOL 
425 EAST 4TH STREET 
ORCHARD, NE 68764 
(402) 893-2068; Dale Martin 

ANTELOPE COUNTY 

RONN WITI SUPPORT SERVICE CENTEfl 
13737 INDUSTRIAL ROAD 
OMAHA, NE 68137 
{402) 510-3903;John Fabry 
(402) 510-7619; Malcolm Chai 
DOUGLAS COUNTY 

PAPILLION LA V1STA ADMIN BUILDING 
410 S WASHINGTON STREET, STE 101 

PAPILLION, NE 68046 
(402) 537-6200; Lucas Bingham 
SARPY COUNTY 

ANSELMO-MERNA HIGH SCHOOL 
HWY2&EWING 
MERNA, NE 68856-0068 
(308) 643-2224 -TINA LARSON 

CUSTER 

ANSLEY HIGH SCHOOL 
1124 CAM ERON ST 
ANSLEY. NE 68814-0370 
{308) 935-1121: DAN SICH 
CUSTER 

ARCADIA HIGH SCHOOL 

320 W OWENS ST 

ARCADIA, NE 68815-0248 
(308) 789-6522 - DEB HABE 
VALLEY 

Non-recurrfn1 Cost Mc::~y 8:a:': M=~};::nd Total 48-month Non-recurrln1 Cost Monthly Rea.Irr Ing Monthly Taxes and 

-Grand Island- lsland-Collep lsland.COllep Cost-Grandlsllnd -Uncoln-Nebraska Cost-Unooln· fees•-unooln-
SEEKING 

Collep Park, 3180 Park. 3180 W. Park, JlSOW. Hwy Collep Park, 3180 Hall, 901 N, Nebraska Hall, Nebrasb Hall, 
W,Hwy34 HwyJ4 

34 
W.Hwy34 17th 901N,17th 901N.17th 

1 Gbps no bid 
2 Gbps no bid 
3 Gbps no bid 
4 Gbps no bid 
5 Gbps no bid 

6 Gbps no bid 
7 Gbps no bid 
8 Gbps no bid 
9 Gbps no bid 
10 Gbps no bid 

NEW SERVICE 
1Gbps no bid 
2 Gbps no bid 
3 Gbps no bid 
4 Gbps no bid 

5 Gbps no bid 
6 Gbps no bid 
7 Gbp!. no bid 
8 Gbps no bid 
9 Gbps no bid 
10 Gbps no bid 

50 Mbps no bid 
60 Mbps no bid 
70 Mbps no bid 
80 Mbps no bid 
90 Mbps no bid 
100 Mbps no bid 
150 Mbps no bid 
200 Mbps no bid 

250 Mbps no bid 
300 Mbps no bid 

NEW SERVICE 
3 Gbps 
4Gbps 
SGbps 
6Gbps 
7Gbps 
8Gbps 
9Gbps 
10Gbps 
11 Gbps 
12 Gbps 
13 Gbps 
14 Gbps 
15Gbps 

NEW SERVICE 
1 Gbps 
2 Gbps 
3 Gbps 
4Gbps 

5Gbps 
6 Gbps 
7Gbps 
8Gbps 
9 Gbps 
10 Gbps 

100 Mbps no bid 
200 Mbps no bid 
300 Mbps no bid 
400 Mbps no bid 
500 Mbps no bid 
600 Mbps no bid 
700 Mbps no bid 
800 Mbps no bid 
900 Mbps no bid 

1 Gbps no bid 

100 Mbps no bid 
200 Mbps no bid 
300 Mbps no bid 

400 Mbps no bid 
500 Mbps no bid 
600 Mbps no bid 
700 Mbps no bid 
800 Mbps no bid 
900 Mbps no bid 

1 Gbps no bid 

100 Mbps no bid 
200 Mbps no bid 

300 Mbps no bid 
400 Mbps no bid 
500 Mbps no bid 
600 Mbps no bid 
700 Mbps no bid 
800 Mbps no bid 
900 Mbps no bid 

1Gbps no bid 

no bid no bid 

no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 
no bid no bid 

no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 
no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 
no bid no bid 

no bid no bid 

no bid no bid 

no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 

no bid no bid 

no bid no bid 

no bid no bid 
no bid no bid 

no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 

no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 

#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 

no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 

#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 

#VALUE! no bid no bid no bid 
#VALUE! no bid no bid no bid 

•1F THE BIDDER CHOOSES TO INCLUDE TAXES AND FEES IN THE NRC AND MRC, THE TAXES AND FEES COLUMN SHOULD REMAIN BLANK. Pagelof4 

Total 48-month 
Cost- Uncoln­
Nebrub Hall, 

901 N.17th 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VAl.UEI 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUEI 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 

no bid 

no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 

no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 
no bid no bid 

no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 

no bid no bid 
no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 
no bid no bid 

no bid no bid 

no bid no bid 

no bid no bid 
no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 

no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 

no bid no bid 
no bid no bid 

no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 
no bid no bid 

no bid no bid 
no bid no bid 

Total 41-month 

Cost-Omaha­
Peter Kiewit 

lnstrtute, 1110 s. 
67th 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
IVALUEI 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 

#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
IVALUEI 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALUE! 
#VALU!I 
#VALUE! 

#VALUE! 
#VALUE! 
#VALUE! 

Non-recurrin1 Cost Monthly Reamlna Monthly Taxes and Total 48-month 
- Omaha-NDC, Cost- Omaha• Fees•- Omaha- Cost-Omaha-NOC. 
1623 Farnam NOC, 1623 Famam NOC, 1621 Farnam 1623 Farnam 

no bid 
no bid 
no bid 

no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 

no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 

no bid no bid #VALUE! 

no bid no bid #VALUE! 
no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid IVALUEI 

2,475.00 173.25 127,116.00 

2,700.00 189.00 138 &n.oo 
2,925.00 204. 75 150,228.00 
3,150.00 220.50 161,784.00 
3,375.00 236.25 173,340.00 

no bid no bid #VALUE! 
no bid no bid #VALUE! 

no bid no bid #VALUE! 
no bid no bid #VALUE! 

5,000.00 $ 350.00 $ 256,800.00 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 

no bid no bid #VALUE! 
no bid no bid #VALUE! 

2,925.00 204. 75 150,228.00 
3,150.00 
3,375.00 

220.50 161,784.00 
236.25 173,340.00 

no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 

5,000.00 $ 350.00 $ 256,800.00 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 

2,475.00 173.25 127,116.00 
2,700.00 189.00 13&,sn.oo 
2,925.00 204.75 150,228.00 
3,150.00 220.50 161,784.00 
3,375.00 236.25 173,340.00 

no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 

5,000.00 $ 350.00 $ 256,800.00 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 

no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 

no bid no bid #VALUE! 
no bid no bid #VALUE! 

no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 

no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 

11c,n-racurrt111 cost Monthly Recurrln1 Monthly Taxes and Tonil 48-month 
- Scottsbluff- Cost- Scottsbluff· Fees•- Scottsbluff- Cost-5cottsbluff-

Panhandle Panhandle Panhandle Panhandle 

Resean:h Center, Resean:h Center, Resean:h Center, Research Center, 
4502 Ave I 4502 Ave I 4502 Ave I 4502 Ave I 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

nu bid llO bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 



APPENDIX A 

FIRM NAME:_Cox Nebraska Telcom, LLC dba Cox Business-----------------------------

i USAC &Hied Ent.tty ~ 
- Number c: 

Bill.ED ENTTTY NAME 
FIBER SITE NAME .. 

138737 

10 138747 

11 138797 

u 138834 

13 138764 

14 138826 

15 138317 

16 138331 

17 

10 
6ROKEN SOW H!GH SCHOOl 

323 N 7TH AVD 

BROKEN BOW, NE 68822~1718 
(308) 872-6821; JANA KAELIN 
CUSTER 

10 BURWELL PUBLIC SCHOOLS 

BURWELL JfViR HIGH SCHOOL 

19015T 

10 

BURWELL. NE 68823-0670 
(308) 345·4150. RONDA WEBER 
GARFIELD 

LOUP CITY HIGH SCHOOL 
800 N 8TH ST 
LOUP CITY, NE 68853-0628 
(308)74S·0120; JANET KIJSZAK 
SHERMAN 

10 LOUP COUNTY PUBLIC SCHOOLS 
LOUP COUNTY HIGH SCHOOL 

10 

10 

608 WILLIAMS ST 
TAYLOR, NE 68879--0170 
(308) 942-6115; MARGE KOINZAN 
LOUP 

SANDHILLS HIGH SCHOOL AT DUNNING 
107 GANDY AVE 

DUNNING, NE 68833·00Xl 
{308) S38-:2224; TRISH RODOCKER 
BLAINE 

SARGENT HIGH SCHOOL 
400 N 5TH ST 
SARGENT, NE 68874-00CKJ 
!308) 527-4119; JERRY DAVENPORT 

CUSTER 

ESU (ONN[CTIONS TO NETWORK NEBRASKA · ·~ ESU 3 DATA CENTER 
6949 S 110TH STREET 
LA VISTA. NE 68128 
(402)597-4800, Mark Hansen 
SARPY COUNTY 

5 EOUC'ATIONALSERVlCE UNITS 

E5U S DATA ROOM 
900 W COURT STREET 
BEATRICE, NE 68310 
(402)223-~277; Ryan McDowell 

SARPY COUNTY 

CHAB WEYERS EDUCATION HIXSON LIED ART BLDG ROOM 132 
1014 BOSWELL AVENUE 
CRETE, NE 68333 

(4021826-6781; MikeCarpl!nter 

SALINE COUNTY 

Non,-recurrlna Cost M.;:,s:.~ly ~.~;I M~:~~}:::,:nd Total.U-month Non-reeurrin1 Cost Monthly RecurTin1 Monthly TaHS and 
- Grand Island- tlland-CoAep l5tand-Colep Cost- Grand lsllnd - Uncoln-Nebrnb Cost-Uncoln,- r.s•- Uncolrt-SEEKING 

Collqe Par1r., 3180 _.&. Pa..l. UIO W H Col'9p Paric., J.180 Hall, 901 N. Nebr9:sb HaU, N.t>rasb Htll, 
W,Hwy J.t ,.-;_::aw. , .. 3' ' wy W. ffwyM 111h 901N.17t:h 901H, 17th 

100 Mbps 
200 Mbps 
300Mbps 
400 Mbps 
500 Mbps 
600 Mbps 
700 Mbps 
800 Mbps 
900 Mbps 

1 Gbps 
2 Gbps 
3 Gbps 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

100 Mbps no bid 

200 Mbps no bid 
300Mbps no bid 

400 Mbps no bid 

500 Mbps no bid 
600 Mbps no bid 

700 Mbps no bid 

BOO Mbps no bid 

900 Mb s no bid 

1 Gbps no bid 

100 Mbps no bid 
200 Mbps no bid 
300 Mbps no bid 
400 Mbps no bid 
500 Mbps no bid 
600 Mbps no bid 
700 Mbps no bid 
800 Mbps no bid 
900 Mbps no bid 

1 Gbps no bid 
2 Gbps no bid 

100 Mbps no b;d 

200 Mbps no bid 
300 Mbps no bid 
400 Mbps no bid 
500 Mbp~ no bid 
600 Mb s no bid 
700 Mbps no bid 
800 Mbps no bid 
900 Mb s no bid 

1 Gbps no bid 

100 Mbps no bid 
200 Mbps no bid 
300 Mbps no bid 
400 Mbps no bid 
500 Mbps no bid 
600 Mbps no bid 
700 Mbps no bid 

800 Mbps no bid 
900 Mbps no bid 

1 Gbps no bid 

100 Mbps no bid 

200 Mbps no bid 
300 MbJ}S no bid 
400 Mbps no bid 
500 Mbps no bid 
600 Mbps no bid 
700 Mbps no bid 
800 Mbps no bid 
900 Mbps no bid 

1 Gbps no bid 

5Gbps 
lOGbps 
15 Gbps 
20Gbps 
25Gbps 
30Gbps 

1 Gbps 
l Gbps 
3 Gbps 
4 Gbps 
5 Gbps 
6 Gbps 
7 Gbps 
8 Gbps 
9 Gbps 
lOGbps 

!Gbps 
2 Gbps 
3 Gbps 

4 Gbps 
5Gb s 
6Gbps 

7Gbps 

8Gbps 

9Gbps 
lOGbps 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
nobfd 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 

no bid 
no bid 

no bid 

no bid 

no bid 

no bid 

no bid 

no bid 

no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 

no bid IVALUEI no bid no bid no bid 

no bid IVALUEI no bid no bid no bid 

no bid #VALUE! no bid no bid no bid 

no bid IVALUEI no bid no bid no bid 

no bid #VALUE! no bid no bid no bid 

no bid #VALUE! no bid no bid no bid 

no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 

no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 

no bid #VALUE ! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid IVALUEI no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 

no bid #VALUEl no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! nobld no bid no bid 
no bid #VALUEI no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 

no bid #VALUE( no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 
no bid #VALUEI nobld no bid nob[d 

no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid IVALUEI no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 

no bid #VALUE! no bid no bid no bid 
no bid IIVALUEI no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 

no bid #VALUEI no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid IVALUEI no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 
no bid no bid no bid 

no bid no bid no bid 
no bid no bid no bid 

•1F THE BIDDER CHOOSES TO INCLUDE TAXES AND FEES IN THE NRC AND MRC, THE TAXES AND FEES COLUMN SHOULD REMAIN BLANK. Paae 2 of 4 

Tffll a-month 
Cost- Uncoln­
Nttbra1M Hal~ 

901N. 111h 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUEI 

#VALUE! 

#VALUE! 

#VALUE! 
#VALUEI 

#VALUE ! 

IIVALUEI 
#VALUE! 

fVALUEI 

#VALUEI 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 
IVALUEI 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUEI 

#VALUE! 

#VALUEI 

IVALUEl 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 
#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

IVALUEI 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 
#VALUE! 

#VALUEI 

#VALUEI 

#VALUEI 

#VALUEI 

#VALUE! 

#VALUEI 

#VALUEI 

IVALUEI 

fVALUEI 

#VALUEI 

Non-reamint Cost M:~ly ~1...~in1 Mont~tyTeushon 
- Omaha-Peter o..ua1.- .......,nr Fees - 0ml • 
Kiewit Institute, Petar IOawtt Peter Kiewit 

111Ds.,,,h Inst~~ w os. 1nstt":9~wos.. 

no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 
nobkl no bid no bid 
no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 

no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid nobld no bid 

no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 

no bid no bid no bid 
no bid no bid no bid 
no bid nobfd no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 

no bid no bid no bid 
no bid no bid nobld 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 

no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 

Totaf 41--month 
Cost--Omaha­
Peter Kiewit 

Jnstftute. 11105. 
671n 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VAlUEl 

#VAlUEI 

#VAlUEl 

#VALUE! 

IVALUEI 

#VALUEI 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUEI 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

IVALUEI 

#VALUEI 

IVALUEI 

#VALUE! 

#VALUEI 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUEI 

#VALUE! 

#VALUEI 

#VALUEI 

IVALUEI 
#VAI..UEI 

#VALUE! 

#VALUEI 

#VALUEI 

#VALUE! 

IIVALUEI 
#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUEI 

#VALUE! 

#VALUE! 
#VALUE( 

#VALUE I 

IVALUEI 

#VALUEI 

IVALUEI 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

#VALUE! 

WALUEI 

#VALUE! 

Non-NCUl'l"fn& COSt Mor«hty "8cun'fn1 Monthly Tan• Tffll 41-month 

NoJHaCUrrlncCod MonthlyRec:urrlns Monthly Tuesand Total4&-month -Sc:ottsbluff. Cost-Scottsbluff- fNS1 - 5cottlbhlff- Cost-SCOttsbluff-
- Omahl-NOC. Cost- Omaha- fees•- Omaha- Cost-Ornahl-NOC. Panhandle Panhlndle Panhandle Panhandle 
16ll Famem NOC.1623 Fam1m NOC.1613 F1m11m 16ll Farnam Res.ea rth Center, Rese&rm CA!nter, Rn&'arth r..nter, Research Center, 

4502Anl ,50'2Avel '50'2Avel 4502Avel 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE( 

no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid IYALUEI 

no bid no bid no bid #VALUE! no bid no bid no bid IVALUEI 

no bid no bid no bid #VALUE! no bid no bid no bid IYALUEI 

nobfd no bid no bid #VALUE! no bid no bid no bid #VALUE( 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 

no bid no bid no bid #VALUEI no bid no bid no bid #VALUE I 

no bid no bid no bid l\l'ALUEI no bid no bid no bid #VALUEI 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

nobld no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

nobld no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid IVALUEI no bid no bid no bid IVALUE! 

no bid no bid no bid IVAI.UEI no bid no bid no bid IVALUEI 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VAlUEI 

no bid no bid no bid #VALUEI no bid no bid no bid IVALUEI 

no bid nobld no bid #VALUEI no bid no bid no bid #VALUEI 

no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE( 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VAlUEI no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid nobld no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid IIVALUEI no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 

no bid no bid no bid IVALUEI no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUEI no bid no bid no bid #VALUEI 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid nobld #VALUE! 
no bid no bid no bid IVALUEt 

no bid no bid no bid IVAlUEI 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUE( 

no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUEI 
no bid no bid no bid #VALUE! 



APPENDIX A 

FIRM NAME:_Cox Nebraska Telcom, LLC dba Cox Business-----------------------------

[ USAC Billed Entity '" 
• Number ~ . 
18 

19 

20 

21 

22 

23 

24 

25 

26 

BILLED ENTITY NAME 
FIBER SITE NAME 

CHAS WEYERS EDUCATION HIXSON LIED Afl:T BLDG, ROOM 132 
1014 BOSWELL AVENUE 

CRETE, NE 68333 

(402)626-6781; Mike Carpenter 

SALINE COUNTY 

FRED D. BROWN EDUCATION CENTER, ROOM 203-6 

303 N 52ND STREET 

LINCOLN, NE 66504 

(402)826-6781; Mike Carpenter 

LANCASTER COUNTY 

OMAHA CAMPUS 
4020 S 147TH STREET, STE 100 

OMAHA, NE 68137 
(402)826-6781; Mike Carpenter 

DOUGLAS COUNTY 

SEMINARY OFFICE 
7880 W DENTON ROAD 
DENTON. NE 68339 
{402)570-2707; Fr.Joseph Lee 

LANCASTER COUNTY 

FALLS CITY LEARNING CENTER 
116 W 19TH STREET 
FALLS CITY. NE 68335-2011 

(402)761-8418; Cory Scott 
RICHARDSON COUNTY 

HEBRON LEARNING CENTER 
610 JEFHRSON P.VENUE 
HEBRON , NE 68370-1942 
(402)761-8418; Cory Scott 
THAYER COUNTY 

NEBRASKA CITY LEARNING CENTER 
819 CENTRAL AVENUE 
NEBRASKA CITY, NE 68410-2408 
{402)761-8418, Cory Scott 
OTOE COUNTY 

PLATISMOUTH LEARNING CENTER 

537 MAIN STREET 
PLATTSMOUTH. NE 68048-1963 

(402)761-8418; Cory Scott 
CASS COUNTY 

WAHOO LEARNING CENTER 
538 N BROADWAY 
WAHOO, NE 68066-1210 
(402)761·8418; Cory Scott 

SAUNDERS COUNTY 

Non•recurrfn& Cost M=~Jy R:.:';1 M~=z_r;::nd Total a-month Non-recurrfn, Cost Monthly Recun'in& Monthty THU and 

- Grand Island- fsll~Hec• lsllnd-O)llep Cost- G111nd lstend - Uncoln-Nebrllsb Cost-Lincoln- Fees'- Unmln-SEEKING 
Collate Pt'*, JllO Pa" .naow Plrlr.,J180W H CollepPll,..3180 Hall, 901N. NebraslcaHaR. NebrnbH1II, 

W. Hwy34 HwyJ4 . .. • wy W. Hwy34 17th 901N.11th 901N.11th 

NEW SERVICE 
1Gbps 
2 Gbps 
3 Gbps 
4 Gbps 
SGbps 

6Gbps 
7 Gbps 
8 Gbps 

9 Gbps 

100 Mbps 
200 Mbps 

300Mbps 

400 Mbps 
500 Mbps 

600 Mbps 
700 Mbps 
800 Mbps 

900 Mbps 
1,000 Mbps 

SO Mbps 

100 Mbps 
150Mbps 

200 Mbps 

2SO Mbps 
300 Mbps 
3SOMbps 

400 Mbps 

450 Mbps 
SCIO Mbps 

NEW SERVICE 
100 Mbps no bid 
200 Mbps no bid 
300 Mbps no bid 
400 Mbps no bid 
500 Mbps no bid 
600 Mbps no bid 
700 Mbps no bid 
800 Mbps no bid 
900 Mbps no bid 

1,000 Mbps no bid 
NEW SERVICE 

SO Mbps no bid 
60 Mbps no bid 
70 Mbps no bid 
80 Mbps no bid 
90 Mbps no bid 

100 Mbps no bid 
!SO Mbps no bid 
200Mbps no bid 
2SOMbps no bid 
300 Mbps no bid 

NEWSERVtCE 
SO Mbps no bid 
60 Mbps no bid 
70 Mbps no bid 
80 Mbps no bid 
90 Mbps no bid 
100 Mbps no bid 
150 Mbps no bid 
200 Mbps no bid 
250 Mbps no bid 
300 Mbps no bid 

NEW SERVICE 
SO Mbps no bid 
60 Mbps no bid 
70 Mbps no bid 
80 Mbps no bid 
90 Mbps no bid 
100 Mbps no bid 
150 Mbps no bid 
200 Mbps no bid 
250 Mbps no bid 
300 Mbps no bid 

NEW5ERVICE 
50Mbps nobld 
60 Mbps no bid 
70 Mbps no bid 
80 Mbps no bid 
90 Mbps no bid 
100 Mbps no bid 
150 Mbps no bid 
200 Mbps no bid 
250 Mbps no bid 
300 Mbps no bid 

NEW SERVICE 
50 Mbps no bid 
60 Mbps no bid 
70 Mbps no bid 
80 Mbps no bid 
90 Mbps no bid 
100 Mbps no bid 
1S0Mbps no bid 
200Mbps no bid 
2S0Mbps no bid 
300 Mbps no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 
no bid 

no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 
no bid no bid no bid 
no bid no bid no bid 

no bid no bid no bid 

no bid no bid no bid 
no bid no bid no bid 

no bid no bid no bid 
no bid no bid no bid 

no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bk:I 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 

no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid nobfd 
no bid #VALUE! no bid no bid no bid 
no bid IVALUEI no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 

no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid nobld 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 

no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
nobld #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid IVALUEI no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 

no bid IVALUEI no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 

no bid #VALUEI no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUE! no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 
no bid #VALUEI no bid no bid no bid 

•1F THE BIDDER CHOOSES TO INCLUDE TAXES AND FEES IN THE NRC AND MRC, THE TAXES AND FEES COLUMN SHOULD REMAIN BLANK. Page 3 of4 

Total 41-month Non-recurrina Cost MoContsth~ ~ ... ~"I M=-~~~ TD•ma11es .. ~nd Total 41-month 
Cost-Unco~ -Omaha-Peter ~ ~· nr Cost-Omaha- Non-recurrinaCost MonthlyRecurrine MonthtyTHesand Tota148-month 
Nebrub Hall, tciewit lnstituta, Peter Klewl Peter Kiewit Peter Kiewit • Omaha-NOC.. Cost- Omaha- ~-Omaha- Cost-Omaha-NOC, 

90IN. l7th l110S.&1th fnrt~;:11os. lnstllu~~110S. 1~~110S. 1623Famtm NOC.l62!Fam1m NOC.1623Famtm 162Jhrnam 

Non-recunln&Cost Monthfyllecuntn, MonthlyTauisand Tonia-month 
- Sc:ott:sbluff- Cost- Scottsbluff- FHS'- Scottsbluff. Cast-Scotbbluff-

Panhllndle Panhandle Panhandl. Panhandle 
Research Cent.er, Raeudt Center, RetNrth c.nta,, Reseud, Center, 

4S02Affl 4S02Ave l 4502Av.1 4502:Avel 

no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUEI 
no bid no bid no bid #VALUEI 
no bid no bid no bid #VALUEI 

no bid no bid no bid #VALUE( 
no bid no bid no bid #VALUE! 

#VALUE! 
IVALUEI 

#VALUE! 

#VALUEI 
IVALUEI 
#VALUE! 
#VALUE! 
#VALUE! 

#VALUEI 
#VALUE! 

1,083.50 75.85 55,648.80 

1,426.00 99.82 73,239.36 

no bid no bid #VALUE! 
1,654.00 $ 115. 78 84,949.44 

no bid no bid #VALUEI 
1,882.00 131.74 96659.52 

no bid no bid #VALUEI 
$ 2,110.00 147.70 108 369.60 

no bid no bid IVALUEI 
$ 2,280.00 $ 159.fiO 117,100.10 

#VALUE! no bid no bid no bid #VAWEI no bid no bid nob;d IVALUEI 
#VALUE! no bid no bid no bid #VALUEI no bid no bid no bid WALU£1 
#VALUE! no bid no bid no bid #VALUEI no bid no bid no bid #VALUEI 
#VALUEI no bid no bid no bid #VALUE! no bid no bid no bid #VAI.UEI 
#VALUEI no bid no bid no bid #VALUEI no bid no bid no bid #VALUEI 
#VALUEI no bid nobk:I no bid #VALUE! no bid no bid no bid #VALUEI 
#VALUEI no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid IVALUEI 
IVALUEI no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 

#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 
WALUEI no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 
#VALUE! no bid no bid no bid #VALUE! nobld no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 
#VALUE! no bid no bid no bid #VALUEI no bid no bid no bid #VALUEI 
#VALUE! no bid no bid no bid #VALUEI no bid no bid no bid #VALUEI 
#VALUE! no bid no bid no bid #VALUEI no bid no bid no bid #VALUEI 
#VALUE! no bid no bid no bid #VALUEI no bid no bid no bid #VALUEI 

#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE( 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
1\/ALUEI no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUEI no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
IVALUEI no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid IVAlUEI 
#VAl.UEI no bid no bid no bid #VALUE! no bid nob;d no bid IVALUEI 
IVALUEI no bid no bid no bid #VALUE! no bid no bid nob.ct IVALUEI 

#VALUE! no bid no bid no bid #VALUE! no bid nob;d no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUEI no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUEI no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 
#VALUEI no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

#VALUEI no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VALUEI no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
IVALU~I no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 
#VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VAlUEI no bid no bid no bid IVAlUEI no bid no bid no bid #VALUE! 
#VALUEI no bid no bid no btd #VALUE! no bid no bid no bid #VALUE! 
IVAl.UEI no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
#VAlUEI no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 
#VALUE! no bid no bid nttbid #VALUE! no bid no bid no bid #VALUEI 
#VALUE! no bid no bid no bid #VALUEI no bid no bid no bid IVALUEI 



FIRM NAME:_Cox Nebraska Telcom, LLC dba Cox Business------------- ----------------

27 

28 

29 

YORK LEARNING CENTER 

3130 HOLEN AVENUE 

YORI( NE 68467-4809 

(402)761-8418; Cory Scon 
YORK COUNTY 

,nv , RNMl:fllTAl LONNI< !ION~ TO r\il TWOkK N~BRA",KA 

NEBRASKA GAME & PARKS COMMISSION--WILOCAT HILLS NATURE CENTEI< 

210615 HWY 71 

GERING. NE 69341-0065 
(30B)436-3777; Gary Shoemaker/ Candace Do wner 
scans BLUFF COUNlY 

OFFICE OF THE CH!EF INFORMATION OFFICER DATA CENTER 

501 S 14TH STREET 
LINCOLN , NE 68508 

(402)47 1-2047; Jim Sheets 
LANCASTER COUNTY 

Non-recurrin1 Cost 

-Gnindlsland-
SEEKING 

Collea• Park, 31SO 
W. HwyM 

NEW SERVICE 
50 Mbps no bid 
60 Mb s no bid 
70Mb s no bid 
SO Mbps no bid 
90Mbps nob<d 
100 Mbps no bid 
150 Mbps no bid 
200Mbps no bid 
2S0Mb s no bid 
300Mbps no bid 

NEW SERVICE 
10 Mbps no bid 
20Mbps no bid 
30Mbps no bid 
40Mbps no bid 
SO Mbps no bid 
60Mbps no bid 
70Mbps no bid 
80 Mbps no bid 
90Mbps no bid 
100 Mbps no bid 
lSOMbps no bid 
200Mbps no bid 
2S0Mbps no bid 

NEW SERVICE 
1 Gbps 
2 Gbps 
3 Gbps 
4Gb s 
SGbps 
6Gbps 
7 Gbps 
8 Gbps 
9 Gbps 
lOGbps 

•1F THE BIDDER CHOOSES TO INCLUDE TAXES AND FEES IN THE NRC AND MRC, THE TAXES AND FEES COLUMN SHOULD REMAIN BLANK. 

Monthly Recunlnc MonthlyT1a,and 
Total 48-month 

Cost- Grand i=ees•-Gnind 
Cost- Grand lslan 

lsland-Collep lstlnd-Collep 
Colle1e Park, 3180 

Park,, 3180W. Park,, .USO W. Hwy 
W. HwyM 

HwyM 14 

no bid no bid #VALUEI 
no bid no bid #VALUEI 
no bid no bid IVALUEI 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUEI 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
nob<d no bid #VALUE! 

no bid no bid #VALUE! 
no bid no bid #VALUEI 
no bid no bid #VALUE! 
no bid no bid #VALUEI 
no bid no bid #VALUE! 
no bid nobld IVALUEI 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 
no bid no bid #VALUE! 

APPENDIX A 

Non-recurrln1 Cost Monthly Aeeurrin1 MonthtyTuesand Total 48-month 
- Lincoln-Nebraska Cost-Llnc:oln- i=ees•- llnc:oln- Cost-Unc:oln--

Han. 901 N. Nebraska Hall, Nebni1D Jiall, NeblasbHall, 
11th 901N.111h 901 N. 17th 901N. 17'1h 

no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid IVALUEI 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
nob<d no bid no bid #VALUE! 
no bid no bid no bid #\IALUEI 

no bid no bid no bid 1\/ALUEI 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no b<d no bid no bid #VALU£1 
no bid no bid no bid #VALUEI 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUEI 
no bid no bid no bid #VALUEI 
no hid no bid no b<d #VALUEI 
no bid no bid nob<d #VALUE! 

110 bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid WALUEI 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! 

Page 4of 4 

Non-recurrfn, Cost 
Monthty Reo.nTln& Monthly'hlxesand TutalU-month NGft-NCUPrint Monthly....,nq Monthly Tua and Total Al-month 

- Om•h•P.ter 
Cost- Omtha- Fees'- Omaha- Cost-Omaha- Non-recurrln1 Cost Monthly Reicurrln1 Monthly Taus and Totlll 48-month -Scottsbluff- Cost- Scottsbluff- Fees'- Scottsbluff- Cost-Scottsbluff-

KJewltlnstl'tute, 
Peter Kiewit Peter Khrwlt Peterk'ewlt -Omaha-NOC. Cost- Omaha- Fees'- Omaha- Cost- Omahai-NDC, Panhandle Panhandle Panhllndla Panhandle 

11105. G'llh 
lnstltuta, 1110 s. lnstltuta, 1110S. Jnstftute, 1110 s. 1623 Farnam NDC, 16ll Farnam NDC, 1623 Farnam 16ll Farnam Ruurch C.nter, Research Center, Ruearch Center, Research Center, 

6711, 6711, 611h •smAvel •smAvel 4502 Av.I CSQ2Av•I 

no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 
no bid no bid no bid #VALUE! no bid no bid no bid IVALUEI 
no bid no bid nob<d IVALUEI no bid no bid no bid IVALUEI 
no bid no bid no bid IVALUEI no bid no bid no bid IVALUEI 
no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
no bid no bkl no bid #VALUE! no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 

no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! nobld no bid no bid IVALUEI 
no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUEI no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! 
no bid nob<d no bid #VALUE! no bid no bid no bid #VAlUEI no bid no bid no bid #VAlUEI 
no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUEI no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI no bid no bid no bid #VALUEI 
no bid no bid nob<d #VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! 
no bid no bid no bid #VALUE! no bid no bid no bid #VALUE! no bid no bid no bid #VALUEI 
nobld no bid no bid #VALUE! no bid no bid no bid IVALUEI no bid no bid no bid #VALUE! 
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cox. Commercial Services Agreement 
_ / _ / 2018 

Business· 

I Cox System Address: 

~ ustomer Infntm"H""" l:.&·u•h·o.tized1 Customer 1Rem'esentalihte Infnrmatlon 
r!;!'.aal...Comnanv i:::,,11 N"''""' 
!_Stl:ePt A_._. ____ ' Rilli .. .., r ..... tact• 

~lStatelZJn• 
i:,,.v, 

a Address· C'.1lntacLffllmh"r" 
1tv /State/.Zin· i:....,,,.; I a..i..i~ ... .,s.: r 

1Cox Account#: 

I Merge Bill 

T!a,•-- m...-..i .,,_,._ ,rJ,.o, T- -• ,,1,.._. 

Service Description Quantity Unit Term ,;:,.,rvkP Ch,. • ., .. ., I 
Price 

(Months) 
Monthly One Time 

Recurring Activation & 
Setup Fees 

SAMPLE AGREEMENT - SERVICES AND FINAL TERM 
INFORMATION TO BE COMPLETED BASED ON SCOPE 
OF AWARD 

Totals: 

Descrintian Unit Price Total fee 

[l:rm. Notwithstanding anything to the contra,y In this Agreement, Cox and Customer acknowle<,lge \hat the Initial Term of this Agreement is __ ye~r(s) beginning------< 
'.and ending June 30, 2 O 22, with four ( 4) separate one-year renewa I terms wh I ch may be exercised at any ti me upon mu tua I written agreement of the pa rtles. Customer reserves 
~he right to extend the period of this Agreement beyond the termination date when m utua 11 y agreeable to the Parties. N otw ithsta n ding anything to the contrary contained in th is 
~ gree~ent, the auto renewal provisions set forth In the Service Terms do not apply. 
~ - Customer may upgrade the Services or add new locations upon written request to Cox (and subject to Cox's written acceptance) at the listed bandwidth ,an 
corresponding p;lces stated In EKhlblt 'A". Taxes and fees are additional and will be separately stated on Customer's Invoice. 



This Commercial Services Agreement (the "Agreement") includes (i) this paragraph, the language above and Exhibit A (collectively, 
the "Service Terms"); (ii) the terms and conditions set forth at http://ww2.cox.com/aboutus/policies/business-general-terms.cox (the 
"General Terms") and (iii) any other terms and conditions applicable to the Services set forth above, including without limitation, 
the Cox tariffs, Service Guides set forth at http://ww2.cox.com/business/voice/regu1atory.cox ("SG"), State and Federal regulations, 
the Cox Acceptable Use Policy (the "AUP"), and Cox's Internet Service Disclosures located at www.cox.com/internetdisclosures. 
Exhibit A is attached to and incorporated into this Agreement by this reference. Customer acknowledges receipt and acceptance of 
the Service Terms (including Exhibit A), the AUP, General Terms, and all other referenced terms and conditions by signing this 
Agreement. By signing this Agreement, Customer accepts that any and all disputes arising out of, relating to or concerning this 
Agreement and/or the Services shall be resolved through mandatory and binding arbitration unless Customer opts out pursuant to 
the Dispute Resolution Provision in the General Terms. This Agreement is subject to credit approval and Customer authorizes Cox to 
check credit. The prices above do not include applicable taxes, fees, assessments or surcharges which are additional and may 
change. This proposal is valid provided Customer signs and delivers this Agreement to Cox unchanged within thirty (30) days from 
the date above. By signing this Agreement, Customer acknowledges that if (i) the transport Service(s) (e.g. Private Line Type Services, 
Ethernet Services) cross state boundaries or (ii) at least 10% of traffic on said transport Service(s) is Interstate in nature or designated 
for Internet traffic, then the entire transport Service(s) is considered Interstate. Customer has reviewed the interstate/intrastatE 
designation of the transport Service(s) listed in the Service Description above and attests that all such designations are correct. Each 
party may use electronic signature to sign this Agreement, provided the electronic signature method used by Customer is acceptable 
to Cox. This Agreement shall be effective upon execution by Customer and "Acceptance" by Cox. "Acceptance" of the Agreement b'J' 
Cox shall occur upon the earlier of (i) Cox's countersignature of this Agreement or (ii) Cox's installation of Service at Customer's 
location. Customer acknowledges that it has read and understands the 911 disclosures in Section 2 of the Service Terms. By signing 
this Agreement, you represent that you are the authorized Customer representative. 

Customer Authorized Signature Cox Nebraska Telcom, LLC 

Signature: Signature: 

Print: Print: 

Title Position: Title Position: 

Date: Date: 



Alta<:hrne'1t B - Cox 
Business Terms & 

Conditions 



EXHIBIT A 

1. E911 Services FOR IMPORTANT INFORMATION AB OUT COX'S 
911 PRACTICES, PLEASE REVIEW THE INFORMATION ABOUT E911 
SERVICE IN THE GENERAL TERMS AND ON THE WEBSITE 
http://ww2.cox.com/business/voice/regulatory .cox. 
2. Service Start Date and Term The "Initial Term" shall begin 
upon installation of Service and shall continue for the applicable 
Term commitment set forth above in the Service Terms. However, 
if customer delays installation or is not ready to receive Services 
on the aoreed-upon inst.illation date, Cox may begin billing for 
Services on the date Services would have been installed. Cox shall 
use reasonable efforts to make the Services available by the 
requested service date. Cox shall not be liable for damages for 
delays in meeting service dates due to install delays or reasons 
beyond Cox's control. If Customer delays installation for more than 
ninety (90) days after Customer's execution of this Agreement, Cox 
reserves the right to terminate this Agreement by providing written 
notice to Customer and Customer shall be liable for Cox's 
reasonable costs incurred. AFTER THE INITIAL TERM, THIS 
AGREEMENT SHALL AUTCMATICALLY RENEW FOR ONE (1) YEAR 
TERMS (EACH AN "EXTENDED TERM") UNLESS A PARTY GIVES THE 
OTHER PARTY WRITTEN TERMINATION NOTICE AT LEAST THIRTY 
(30) DAYS PRIOR TO THE EXPIRATION OF THE INITIAL TERM OR 
THEN CURRENT EXTENDED TERM. "Term" shall mean the Initial 
Term and Extended Term (s), if any. Cox reserves the right to 
increase rates for all Services by no more than ten percent (10%) 
during any Extended Term by providing Customer with at least sixty 
(60) days written notice of such rate increase. This limitation on 
rate increases s ha 11 not apply to video Services or Services for which 
rates, terms and conditions are governed by a Cox tariff or SG. 
Upon notice to Customer, Cox may change the rates for video 
Services periodically during the Term. Cox may change the rates 
for telephone Service subject to a Cox tariff or SG periodically 
during the Term. For the avoidance of doubt, promotional rates and 
promotional discounts provided to Customer will expire at the end 
of the Initial Term or earlier as set forth in the promotion language. 
Customer's payment for Service after notice of a rate increase will 
be deemed to be Customer's acceptance of the new rate. 
3. Termination Customer may terminate any Service before the 
end of the Term selected by Customer above in the Service Terms 
upon at least thirty (30) days written notice to C:ox; provided, 
however, if Customer terminates any such Service before the end 
of the Term (except for breach by Cox), unless otherwise expressly 
stated in the General Terms, Customer will be obligated to pay Cox 
a terml na l:lon fee equal to the nonrecurring charges (if unpaid) and 
One Hund red Percent ( 100%) of the monthly recurring charges for 
the terminated Servlce(s) multiplied by the number of months, 
including partial months, remaining in the Term. Cox may terminate 
this Agreement without liability at any time prior to installation of 
Services if Cox determines that Customer's location is not 
reasonably serviceable or there is signal interference with any Cox 
Service(s) according to Cox's standard practices. If Customer 
terminates or decreases any Service tl1at is part of a bundle 
offering, the remaining Servlce(s) sha II be subject to price 
increases for the remaining Term. If Customer terminates this 
Agreement prior to inst:Bllation of Service by Cox, Customer shall 
be I ia ble for Cox's costs incurred. This pro~ is ion survives 
termination of the Agreement. 

4. Payment Customer sha 11 pay Cox all monthly recurring charges 
("MRCsn) and all non-recurring charges (" NRCs"), if any, by the 
due date on the Invoice. Any amount not received by the due date 
shown on the applicable invoice wi 11 be subject to interest or 11 late 
charge no greater than the maximum rate allowed by law. If Cox 
terminates this Agreement due to Customer's breach, or if 
Customer fails to pay any amounts when due and falls to cure 
such non-payment upon receipt of written notice of non-payment 
from Cox, Customer will be deemed to have terminated this 
Agreement and will be obligated to pay the termination fee 
described above. If applicable to the Service, Customer shall pay 
sales, use, gross receipts, and excise taxes, access fees and all 
other fees, u n iversa I service fund assessments, 911 fees, Franchise 
fees, bypass or other local, State and Federal taxes or charges, 
and deposits, imposed on the use of the Services. Taxes will be 
separately stated on Customer's invoice. No interest will be paid 
on deposits unless required by law. 

5. Service and Installation Cox shall provide Customer with the 
Services identified above in the Service Terms and may also 

provide related facilities and equipment, the ownership of which 
shall be ret:Blned by Cox (the "Cox Equipment"), or for certain 
Services, Customer, may purchase equipment from Cox 
("Customer Purchased Equipment"). Customer is responsible for 
damage to any Cox Equipment. If Cox Equipment is not returned 
to Cox after termination or disconnection of Services, Customer 
shall be liable for the Cox Equipment costs. Customer may use 
the Services for any lawful purpose, provided that such purpose: 
(i) does not Interfere or impair the Cox network or Cox 
Equipment; (ii) complies with the AUP; and (iii) is in accordance 
with the terms and conditions of this Agreement. Customer shall 
use the Cox Equipment only for the purpose of receiving the 
Services. Customer sha II use Customer Purchased Equipment in 
accordance with the terms of this Agreement and any related 
equipment purchase agreement. Unless provided otherwise 
herein, Cox sha II use commercially reasonable efforts to main ta in 
the Services in accordance with applicable performance 
standards. Cox network management needs may require Cox to 
modify upstream and downstream speeds. Use of the Services 
shall be subject to the AUP at 
http://ww2.cox.com/aboutus/pol icies/business-pol ic ies .cox, 
which is incorporated herein by reference. Cox may change the 
AU P from time to time during the Term. Customer's continued use 
of the Ser~ices following an AUP amendment shall constitute 
acceptance of the rev lsed AU P. 
6. General Terms The General Terms are hereby 
incorporated into this Agreement by reference. BY EXECUTING 
THIS AGREEMENT AND/OR USING OR PAYING FOR THE 
SERVICES, CUSTOMER ACKNOWLEDGES THAT IT HAS READ, 
UNDERSTOOD, AND AGREED TO BE BOUND BY THE GENERAL 
TERMS. 
7. LIMITATION OF LIABILITY IN ADDITION TC ANY OTHER 
LIMITATIONS ON LIABILITY CONTAINED IN THE AGREEMENT, 
NEITHER COX NOR ANY COX RELATED PARTY SHALL BE LIABLE 
FOR DAMAGES FOR FAILURE TO FURNISH OR INTERRUPTION OF 
ANY SERVICES, OR FOR ANY LOSS OF DATA OR STORED 
CONTENT, IDENTITY THEFT, OR FOR ANY PROBLEM WITH THE 
SERVICES OR EQUIPMENT OF ANY THIRD PARTY, NOR SHALL 
COX NOR ANY COX RELATED PARTY BE RESPONSIBLE FOR 
l'AILUIU: Ofl l:llJl.ORS OF ANY COX SERVICE, COX EQUIPMENT, 
SIGNAL TRANSMISSION, LICENSED SOFTWARE, LOST DATA, 
FILES OR SOFTWARE DAMAGE REGARDLESS OF THE CAUSE. 
NEITHER COX NOR ANY COX RELATED PARTY WILL BE LIABLE 
FOR DAMAGE TO PROPERTY OR FOR PHYSICAL INJURY TO ANY 
PERSON ARISING FROM THE INSTALLATION OR REMOVAL OF 
EQUIPMENT UNLESS CAUSED BY THE NEGLIGENCE OF COX. 
UNDER NO CIRCUMSTANCES WILL COX OR ANY COX RELATED 
PARTY BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR 
CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, 
ARISING FROM THIS AGREEMENT OR PROVISION OF THE 
SERVICES. 
8. WARRANTIES EXCEPT AS PROVIDED IN THIS AGREEMENT, 
THERE ARE NO OTHER AGREEMENTS, WARRANTIES OR 
REPRESENTATIONS, EXPRESS OR IMPLIED, EITHER IN FACT OR 
BY OPERATION OF LAW, STATUTORY OR OTHERWISE, 
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE, RELATING TO THE SERVICES. 
SERVICES PROVIDED ARE A BEST EFFORTS SERVICE AND COX 
DOES NOT WARRANT THAT THE SERVICES, EQUIPMENT OR 
SOFTWARE SHALL BE ERROR-FREE OR WITHOUT 
INTERRUPTION. COX DOES NOT GUARANTEE THATS ERVICE CAN 
BE PROVISIONED TO CUSTOMER'S LOCATION, OR THAT 
INSTALLATION OF SERVICE WILL OCCUR IN A SPECIFIED 
TIMEFRAME. COX DOES NOT WARRANT THAT ANY SERVICE OR 
EQUIPMENT WILL MEET CUSTOMER'S NEEDS, PERFORM AT A 
PARTICULAR SPEED, BANDWIDTH OR THROUGHPUT RATE, OR 
WILL BE UNINTERRUPTED, ERROR-FREE, SECURE, OR FREE OF 
VIRUSES, WORMS, DISABLING CODE OR THE LIKE. INTERNET 
AND WIFI SPEEDS WILL VARY. COX MAKES NO WARRANTY AS 
TO TRANSMISSION OR UPSTREAM OR DOWNSTREAM SPEEDS OF 
THE NETWORK. 
9. Public Performance If Customer engages in a public 
performance of any copyrighted material contained In any of the 
Services, Customer, and not Cox, shall be responsible for 
obtaining any public performance licenses at Customer's 
expense. The Video Service that Cox provides under this 
Agreement does not Include a public performance license. 



Atlachment C - Cox 
Business SlA 



cox. 
Business• 

Cox Metro-Ethernet, and CloudPort 
Service Level Agreement 

©2014 Cox Communications, Inc. All rights reser1ed. 
Pase 1 of4 

Jn/14 



cox. 
Business• 

I. Seo~. This Service Level Agreement ("SLA") is 
incorporated into the Commercial Services Agreement or Master 
Services Agreement ("Agreement") by and between ---­
d/b/a Cox 13usiness ("Cox") and the Customer identified therein. 
Cox shall endeavor to meet the performance standards and 
service levels set forth in this SLA with n:spcct to the Cox Layer 
2 VPN services ("Service") which is inclusive of Cox Metro­
Ethernet Service and Cox CloudPort Service which are provided 
to the Customer. 

Servirc Elements: Each Service consists of a Port (Metro­
Ethemet Port or CloudPort respective to each service's 
particular brandin~), EVC (Ethen1et Virtual Circuit) an<l a User 
lo Network Interface ("UNI''). A UNI may be a Cox provided 
physical interface or a logical point of demarcation as defined by 
Cox. 

Network Segment~: for purposes of SLA, there are three 
network segments that are defined. They are: 

Core Network: A Provider Edge Router to Provider Ed~e 
Router segment whose metrics consist of all EVCs within a 
given a ~eographic boundary for a multipoint service topology. 
Core: network sc~mcnt metrics for point to point service 
topologies arc: circuit specific measurements. Geographic 
boundaries include metm, state, regional and national as shown 
in Table 2.0 

Access to Core: A customer edge UNI to Provider edge Core 
Network segment, commonly referred to as a "local loop". 
Access to Core segment metrics arc: circuit specific 
measurcmeo ts. 

TYP~ II: Any portion of Services or circuits obtained by Cox 
from third party CllITiers are not snbject to any Service Quality 
adherence requirements. 

Sen·icc Topology: Services are configured in either a 
Multipoint (ELAN) or a point to point (ELINE) configuration. 

"F.nd to F.nd" Sl,A For purposes of"End to End" SLA Service 
calculation for Metro-Jl.thcrnct services, the concatenation of 
access to core, core network and access to core can be used. 
Specifically: 

• "End lO End" Delay = Access to core Delay + Core Delay + 
Access to core Delay 

• "J..::nd to End" DDR = Access to core DDR • Core DDR • Access 
to core DDR 

• "End to End" Jitter= Higher value jitter tnelric for eilher Access 
to core Ji lier or Core Jitter 

For purposes of SLA Service calculation for Cloudl'ort service, 
the concatenation of access to core and core network can be 
used. Specifically: 
• "End to End" Delay = Access to core Delay + Con: Delay 
• "End to End" l)DR = Access to core DDR • Core DDR 
• "End lo End" .litter= Higher val11t: jitter metric for either Access to 

con: Jitter or Core Jitter 

A. Service Avstilability. Service Availability is defined 
by Cox as the ability to send or receive Ethernet Service Frames 
via a given Port inclusive of the local loop and UNI. A Port 
shall be available for use by Cnstomer as defined in Section D 
with respect lo the core Cox network an<l access to the core 
network. This parameter is calculated by dividing the number of 
minutes a Port is available for Customer's use by the total 
number of minutes in any calendar month and multiplying by 
one hundred ( 100). Unavailability of the Services dnc to the 
reasons or causes set forth in Section IV of this SLA shall not he 
included in detennining whether Cox has met the applicable 
performance standard for Service Availability. For example, if a 
Port experiences an outage for one (I) day due to a Force 
Majeun: event, an<l otherwise experiences no other outage or 
Service Interruption during the applicable month, Cox will be 
deemed to have met the Service Availability perfimnance 
standard. 

1. Sen·ice Interruption. A Service Interruption or an 
ontage in Services is not a Default under the Agreement, but 
may entitle Customer to credits as provided in this SLA in the 
event the Service Availability parameter has not been met. A 
Service Interruption is an interruption of a Port ("Affected 
Port") that results in the total disruption of the Services 
delivered over the Affected Port. A Service Interruption period 
begins when Customer makes a Trouble Report (as defined 
below) to Cox's Network Operations Center ("NOC") under the 
methods and procedures set forth in Section II of this SLA an<l 
ends when Cox restores the Services to Customer. 

2. Service Interruption ('1·cdits. A Credit Allowance 
will be applicable in any month <luring the term of the 
Agreement when there is a Service Interruption that 11ualifies for 
a credit allowance. The Credit Allowance shall be the 
applicable cre<lit, identified in the table below, of the monthly 
recurrin~ charges ("MRC") associated with the Affected Port. 
The Credit Allowance will not include credits for auy Ports 
determined to be in good workin~ order. The amount of the 
Cn:<lit Allowance shall be as follows: 

C ox- L ayer 2VPNS erv1ces 
SerYices lnterrumion Len(!th Credit 
> 30 min. to< 4 hours 5%ofMRC 
> 4 hours to < 8 hours 10%ofMRC 
> 8 hours to < 16 hours IS%ofMRC 
> 16 hours to < 24 hours 20'.V.,ofMRC 
> 24 hours 25%ofMRC 
Table 1.0 

8. Chronic Out2'ge. If three (3) times durin~ a thirty 
(30) consecutive <lay period, a Port experiences a Service 
fntcrruption for a period ~reater than eight (K) consecutive 
hours, ("Chronic Outage") other than as a result of the causes set 
forth in Se4-'tion IV below, Customer may terminate the Affected 
Port without charge or payment of auy termination char~cs 
otherwise provided in the Agreement; provided Customer 
complies with the notification process described in this Section I 
(8). Withiu thirty (30) <lays of the occurrence of the 3rd Chronic 

©2014 Cox Communications, Inc. All rights reserved. 3nt14 
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Outage, Customer shall notify Cox in writing of its election to 
terminate the AITecletl Port and the AITected Port shall terminate 
upon Cox's receipt of such notice. If Customer fails to notify 
Cox within thirty (30) days of the 3"1 Chronic Outage, of its 
intent to terminate, then Customer shall be deemed to have 
waived its right to terminate the Afteckd Port under this Section 
I (0) until the occurrence of a subsequent Chrnnic Outage, if any. 
Upon tem1ination under this Section I(B), neither party shall 
have any further rights, obligations, or liabilities to the other 
party, except those accrued through the termination date, and 
that ex prcssly survive termination of this Agreement. 

C. Service Quality. Service Quality is defined by Cox as the 
measurement of nel\vork performance characteristics which 
include, Latency, Data Delivery Ratio and Jitter. Service 
Quality is influenced hy both the distance classification of the 
offering and the Class of Service (CoS) provisioned and are 
measured for a given network segment. Measurement is only 
included for "in-profile" (conform to the performance attributes 
of the Services) at both the ingress and egress UNTs of any given 
EVC. 

Sen•ice Oualitv Measul'ement 'ctwork Scg1ncnls: 

Core Network Measurements: 

Core Latency, as it relates to the Services, is a measure of Cox 
core network delay within a given network segment, region or 
distance band, and is defined by Cox as the average Round Trip 
i ntcrval of ti me it takes during the applicable calendar month for 
Ethernet Service Frame to transverse between all selected pairs 
of Cox uelwork nodes within a given Network Coro region . 
Latency designated by CoS traflic will be in accordance with 
Table 2.0, averaged on a monthly hasis. 

Core Data Delivery Ratio (" DDR" ), as it relates to the Services, 
is defined by Cox as the average round trip data de livery 
percentage for a given core network segment, cakulaled by 
dividing data received hy data de livered and multiplying by 100; 
data delivered is the number of Ethernet Service Frames 
delivered in u given calendar month by Cox from an ingress 
router at a Cox network device in the given core network 
segment for de live!)' to an egress router at auolher speci lie Cox 
network node in the region and returned to the same ingress 
router. DDR designated by CoS traffic will be in accordance 
with Table 2.0, averaged on a monthly basis. 

Core Jitter. as it relates to the Services, is a measure of the Cox 
Ethernet Service Frmnes delay variation within a given Core 
network region during a given calendar month, and is defined by 
Cox as the average ditforcncc in the interval of time for seleded 
pairs of Ethernet Service Frames that transverne between pairs 
of Cox network nodes in a given core network segment. Jitter 
designated by CoS will be in accordance with Table 2.0, 
averaged on a monthly basis. 

Access to Core Network Measurements: 

Access Latency, as it relates to the Services, is defined by Cox 
as the time elapsed from when the first bit of an Etheruel Service 
rramc enters the \JNI to when the last bit relun1s to the same 

~ siness· 

UNI afkr the Ethernet Service rrame has transversed the access 
to core network on a mund trip basis. Latency designated by 
CoS will be in accordance with Table 2.0, averaged on a 
monthly basis. 

Acce~s Data Delivery Ratio as it rel ates to the Services, is 
defined by Cox as the percentage of Ethernet Service Frames 
that successfully traverse the access to core network segment on 
a round trip basis. Round Trip Data Delivery Ratio designated 
by CoS will be in accordance with Table 2.0, averaged on a 
monthly basis .. 

Access Jitter as it relates to the Services, is a measure of the Cox 
Ethernet Service Frame delay variation within an access to core 
network segment during a given calendar month, and is defined 
by Cox as the average difference in the interval of time for 
selected pairs of Ethernet Service Frames that transverse the 
access to core network segment on a round trip basis. Jitter 
designated hy CoS will be in accordance with Table 2.0, 
averaged on a monthly basis. 

D. Service Quality Ohjectives ("Table l.O") . The following 
table sets forth Cox Network Objectives for Service 
Availability, Dal a Deli very, Latency and Jitter for four ( 4) 
regional classi!ications and three (3) access to core net work 
segments objectives based upon Class of Service ("CoS"): 
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Table 2.0 

II. Trouhle Reports. Cox shall maintain a twenty-four 
(24) hour, seven (7) day a week point-of-contact for Customers 
to report Service troubles, outages or Service Interruptions. 
Customer shall call Trouble Reports to the telephone number 
provided by Customer's local market sales representative. A 
"Trouble Rcpo1t" means any report made by Customer relating 
to the Services or the equipment provided by Cox. 

A. Service Response and Resolution. In the event Cox 
receives a Trouble Report from Customer, Cox will initiate 
action to clear the trouble within thirty (30) minutes. If the 
Trouble Report is the result of an electronic component failure, 
the maximum restoration time is four (4) hours. If the Tmuble 
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Report is the result of a fiber optic cable failnre, the maximum 
restoration time is eight (8) hours. 

Ill. Service Installation Intervals. 

A. Service Installation and Availability. Cox shall 
install, provision and make available the Services for 
Customer's use within ten ( 10) business days of the Committed 
Service Date communicated by Cox to Customer. Service 
availability shall mean that Cox has completed its obligations to 
install the Cox equipment and facilities set forth in the 
Agreement necessary to provide Customer the Services. 

1. Installation Credit. Cox shall provide Customer with 
an Iostallation Delay Credit if the Services are not available for 
Customer's use within ten (10) business days of the installation 
date communicated by Cox, to the Customer, at the time of 
contract signing. In this event, the credit allowance shall consist of 
one hundred percent (100%) off the stand111d nonrecurring charge 
("NRC'') billed of that portion of the Service which was 
unavailable. This lnsllll!ation Delay Credit shall apply only to Cox 
standard NRCs and shall not apply tn com,truction or other non­
standard charges billed to Customer that an: associated with 
providing Services to Customer. 

l. Exception~ to Jnstaltalion Delay Credits. 
Installalion Delay Credits shall not he provided for Installation 
Delays (i) caused by or requested by Customer, its employees, 
agents or subcontractors; (ii) due to inability of Cox to access 
Customer's premises due to restrictions by Customer's landlord 
or property owner; (iii) due to the public utility company 
restricting Cox's access to necessary conduits or wiring in 
Customer's building or property; or (iv) due to Force Majcnrc 
events. 

IV. Exceptions to Credit Allowanc~. Credit Allnwances shall 
not be provided for any failures to meet the SL/\s specified 
herein: (i) caused by Customer, its employees, agents or 
subcontractors; (ii) dnc to failure of power or other equipment 
provided by Customer or the public utility company supplying 
power to Cox or Customer; (iii) during any period in which Cox 
is not allowed access to the premises of Customer to access Cox 
equipment; (iv) due to scheduled maintenance and repair; (v) 
caused by or due to violations of the Cox Acceptable Use Policy 
(data customers); (vi) caused by a loss of service or failure of the 
Customer's internal wiring or other customer equipment; or (vii) 
due to force Majeure events. For purposes of this SLA, Force 
Majeure shall mean (i) third party cable cuts, acts of God, fire, 
flood, or other natural disaster; (ii} laws, orders, rules, 
regulations, directions, or actions of governmental authorities 
having jurisdiction over the Services; (iii) any civil or military 
action including national cmcrgcncics, riots, war, civil 
insurrections or terrorist attacks; (iv) taking hy condemnation or 
eminent domain of a party's facilities or eqoipment; (v) strikes 
or lahor disputes; (vi) fuel or energy shortages; or (vii) delays in 
obtaining pennits or other approvals from governmental 
authorities for consttuction or Services provisioning. 

V. Limit:11ions. With respect to all credits under this 
SLA, no credits shall be issued it: (i) Customer is in breach of 
its Agreement with Cox; (ii) Cnstomer hR.-; a past due balance 

with Cox under the Agreement; or (iii) Customer is otherwise 
not in good financial· standing with Co,c. In addition, in any 
calendar month, customer's combined credits for Service 
Interruptions will he no more than one MRC for Cox IP-VPN 
Service. All credits are e,cclusive of any applicable taxes or fees 
charged to the Customer or collected by Cox. All claims for 
credit allowances must be initiated by the Customer and are 
subject to review and verification by Cox. Cox reserves the right 
to change or modify the program rules and regulations at any 
time without notice. 

©2014 Cox Communications, Inc All rights reserved. 3n114 
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COX BUSINESS IMPLEMENTATION PLAN & TESTING 

Once the bid is awarded a Project Coordinator will be assigned to the Customer and will be the main point of 
contact for the installation and activation of services. The Project Coordinator will supply a project plan, with 
target dates and notify of any updates throughout the duration of the project through completion. 

Key Implementation Points & Milestones 
Walk Through at All Locations 
Customer Meetings 
Weekly Updates 
Build Fiber Facilities 
Install Equipment 
Provision and Test Services 
Activate Services 
Customer Acceptance 

Client Steps for Installation 
• Point(s) of Contact: Please provide Cox Rusiness with one point of contact for information and 

escalation purposes. Cox Business will need a list of any other points of contact with name, 
department, contact numbers, after hours numbers and email addresses. 

• Complete Agreed upon Facility Preparation: Based upon the terms within our standard contract, 
complete any agreed upon installation, maintenance, or internal wiring commitments at least 30 days 
prior to the work Cox needs to complete. 

• Provide Facility Access: Please provide on-site access and security clearance for all service calls Cox 
makes to the facility. When requested, please escort Cox personnel to the actual work site. 

• Assure Telecommunications Access: Please provide regular (8am -Spm) and emergency 
(24 hour) access to all telecommunications rooms to allow Cox to run tests, install components, and 
maintain the overall system. 

• Confirm Equipment Room Readiness: Cox will require a dust free and enclosed room at least 30 days 
prior to activation. Ensure that sufficient space and power is available in each telecommunications 
room and at each location for Cox node equipment. 

• Provide Demarcation Point: Ensure that a demarcation point and external and internal building 
conduit is in place to allow Cox the ability to pull the fiber to the telecommunications room. 
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• Prepare Wall Space: For Fiber Patch Panel and Fiber Splice Module installations, confirm that a 2 foot 
X 2 foot wall space is available in the applicable equipment room. 

• Accept Installation Formally When Completed: Sign off on the official Cox project acceptance sheet 
when the installation is completed to your satisfaction and provide feedback to us on how we can 
further enhance the service delivery process. 

• Escalate When Required: If at any point during the installation process you feel you are not getting 
the support and responsiveness you deserve, please escalate your concerns to the next level of Cox 
management. 

Fiber Delivered Services 

Task Description 
Estimated 

Department 
Duration 

Walkthrough & Meeting with Site visit for 
All 

customer installation 
1 Day 

Outside/Inside Construct ion 
Construction activity 14 Days 

Engineering & 
Imp le m entat ion Development 

Fiber Splicing, coax termination Construction activity 5 Days Fiber Engineering 

Electronics ordered and received 
Fiber Services 

21 Days Fiber Services 
activity 

Install and test premise electronics 
Fiber Services 

activity 
1 Day Fiber technician 

Activation 
Aclivale services and 

1 Day 
All - Customer 

test end to end access 

Test with customer 
Overall and 

1 Day Switch/Customer 
acceptance activity 

Completion Total duration 45 Business Days 

HFC Delivered Services 

Task Description 
Estimated 

Department 
Duration 

Walkthrough & Meeting with Site visit for 
1 Day All 

customer i nsta I lat ion 
0 utside/1 ns id e Con st ruction 

Construction activity 10 Days 
Engineering & 

Implementation Development 

Activation 
Activate services and 

1 Day 
All - Customer 

test end to end access 

Test with customer 
Overall and 

1 Day Switch/Customer 
acceptance activity 

Completion Total duration 10 Business Days 

' ' 



Attachmenl E - Cox 
Business company 

Background 



1ox 
Business°' 

COX BUSINESS COMPANY BACKGROUND 
·········-- - ········ ·····································--·-····································-·--·----------------·--------

Cox Nebraska Telcom, LLC dba Cox Business 
Michael Socha 
(402) 934-0242 
Michael.Socha@cox.com 

company oyeryjew 

Cox Communications is a broadband communications and entertainment company, providing 
advanced digital video. Internet and telephone services over its own nationwide IP network. The 
third-largest U.S. cable TV company, Cox serves approximately 6 million residences and 
businesses. Cox Business is a facilities-based provider of voice, video and data solutions for 
commercial customers, and Cox Media is a full-service provider of national and local cable spot 
and new media advertising. Cox recently acquired a majority stake in Unite Private Networks 
(UPN), who is now a controlled affiliate of Cox. 

Cox is known for its pioneering efforts in cable telephone and commercial services, industry­
leading customer care and its outstanding workplaces. For eight years, Cox has been recognized 
as the top operator for women by Women in Cable Telecommunications; Cox has ranked among 
Diversitylnc's Top 50 Companies for Diversity nine times, including the last eight years. More 
information about Cox Communications. a wholly owned subsidiary of Cox Enterprises, is 
available at www.cox.com and www.coxmedia.com. 

Company Stats 

• Cox has approximately 6 million total residential and commercial customers 
• Total revenues of $9.9 billion in 2013; Cox Business alone in 2016 reached total revenues 

of $2 billion. 
• Cox operates 6 clustered cable systems in 18 states: Arizona, Arkansas, California, 

Connecticut, Florida, Georgia, Idaho, Iowa, Kansas, Louisiana, Massachusetts, 
Nebraska, Nevada, North Carolina, Ohio, Oklahoma, Rhode Island, Virginia 

• Cox has approximately 20,000 employees nationwide 
• Serving over 11,000 Local Government locations; Over 2,500 State Government 

locations; 3,500 Federal Government locations and 10,000 K-12 locations 
(nationally) 

• Approximately 2/3 of our customers are in a bundle, approximately 1/3 of customers are 
triple play 

• Since 1996, Cox has invested more than $24 billion in its communities through 
infrastructure upgrades to deliver video, phone and high-speed Internet service to homes 
and businesses in the company's service area. 

• Cox's in-kind and direct cash contributions exceeded $55 million dollars in 2013, with a 
community outreach focus on youth and education initiatives. 

• Cox is a leader in customer satisfaction, earning a total of 31 awards from J.D. Power and 
Associates, including an unprecedented 1 O years straight for residential phone and 6 out 
of last 8 years for business services. 
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• In 2012, Cox celebrated its 50-year anniversary, and remains a wholly-owned subsidiary 
of Cox Enterprises, a privately-held, family-owned corporation with $15.9 billion in annual 
revenues (2013). 

Company Eioancjals 

Cox Business is a privately held company. Cox is a financial stable and viable company and 
has been for at least the past 1 O years. As a privately held company, Cox does not publish 
financials, but provides certain public financial information on its website at 
https://ir.cci.coxenterprises.com/home.aspx as well as consolidated earnings statements at 
http://www.coxenterprises.com/about-cox/annualreview/revenues.aspx. If the University 
requires additional information from Cox regarding Cox's financial standing, Cox is willing to 
discuss it further with the bank. 

Locat;ons Map; 

Cox has 6 operating systems managed by General Managers. The map below shows major 
cable franchises. These are clustered into 6 systems identified in the table below the map. 

Cox operates in 18 states: Arizona, Arkansas, California, Connecticut, Florida, Georgia, Idaho, 
Iowa, Kansas, Louisiana, Massachusetts, Nebraska, Nevada, North Carolina, Ohio, Oklahoma, 
Rhode Island, Virginia 



of all Americans 
touch or encounter 
a Cox brand every day 
touch or encounter 
a Cox brand every day 
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AUTOMOTIVE 

Manheim -The world's leading 
provider of vehicle remarketing 
services and data intelligence. 

AutoTrader.com - America's 
largest digital automotive 
marketplace; attracts more than 29 
million unique visitors every 
month. 

Owner of brands, such as Kelley 
Blue Book. 

cox neoiA)~ 
GROUP 

\k1pak 

MEDIA 

Cox Media Group - Integrated 
broadcasting, publishing, direct 
marketing and digital media company 
reaching 
52 million Americans each week via 
TV, radio, print and digital services. 

Valpak- Servicing 40 million 
households nationally, the Valpak 
blue envelope is packed with local 
deals sent directly to consumer's 
doors. 

COMMUNICATIONS 

One of the country's leading 
providers of TV, Internet and 
telephone services, and more, with 
six million customers and some 
$10 billion in annual revenue. 

Cox has made significant strides in 
evolving the business by identifying 
new ways to deliver excellent 
customer service, staying 
competitive and serving 
its communities. 



Started in 1962, Cox 

Communications is a 

broadband communications 

and entertainment company, 

providing advanced digital 

video, Internet and telephone 

services over its own 

nationwide IP network. Cox 

serves over 6 million 
residences and businesses 

nationwide. 

ox. 
Business" 

Formed in 2000 as a facilities­

based provider of high-speed 
Internet, advanced voice 

solutions, digital television, 

and managed and networking 

services. 2016 revenues 

targeted to exceed $2 billion. 

Full-service provider of 

national and local cable spot 

and new media advertising, 

advanced cable and digital 

advertising products in more 

than 20 markets across 

the U.S. 



Formed in 2000 with 
over $100 million in 
revenues and is on 

target to exceed 
$2 billion in 

revenues by 2016. 

Presence in 
17 states with over 
300,000 business 

customers. 

-
.""~· 

Self-owned, 
self-maintained, 
mu !ti-service 
nationwide 
IP network. 

In 2007, the first 
carrier to launch a 
fully-hosted and 

managed 
IP telephony 

solution. 

Currently one of the 
nation's largest 

commercial 
Ethernet service 

providers. 

2014 J.D. Powers and Associates Awards 
Highest Customer Satisfaction Large Enterpnse Business W1rel1ne Service 

Junte.~r 
Alea tel· Lucent @ .. , ... , .. 

CISCO 
Cox Business 

partners with many 
of the industry's 

premier 
technology 
companies. 



SINCE 1996 COX HAS IN1VESTED MORE THAN 

$16 BILLION 
ON INFRASTRUCTURE UPGRADES 

TO 
DELIVER VOICE, DATA AND VIDEO SOLUTIONS. 

A 

Owned, operated, and maintained by Cox: 

• 25,000 miles of metro fiber 
• 100,000+ miles of hybrid fiber coax 

Intelligent network design that is 
self-healing, fault-tolerant, and scalable. 

Metro networks supported by System 
Operation Centers and a nationwide 
Network Operations Center that 
operates 
and monitors the network on a 24 X 7 basis. 



VOICE 

• Hosted IP Voice Lines 
(Cox Business VoiceManagersm) 

• Cloud-based Hosted PBX 
(Cox Business IP Centrex) 

• SIP Trunking 

• PRI and Digital Trunk Services 

• Auto Attendant, Hunt Groups 
and Voicemail 

• Long Distance and 
Toll Free 

DATA 

• Cox Business Internet 

• Cox Optical Internet 

• Cox Web Hosting 

• Ethernet 

• MPLS IP-VPN 

• Private Line: Wavelength services 

• E-mail/ Online Backup/ Security 
Suite 

• Managed Wifi 

• Colocation Services 

• WiFi Hotspots 

VIDEO 

• Cox Business TV: Digital Cable 
TV and HD 

• Private office and public viewing 

• Business Packages: 

• Sports/News & Info 
• Bulk Video 
• HD Free to Guest 

• Hospitality Network servicing 
Las Vegas mega-hotels 





Enhance the on campus experience 
for college students. 

Campus Connect by Cox Business offers 
colleges and universities a better way to 
deliver TV to on-campus students, allowing 
them to access live, streaming IP television 
around campus on their own portable 
devices. 

It can be loaded onto devices, including 
PC and Mac desktop and laptop 
computers, the Apple iPad® and 
iPhone®, and popular Android devices. 

13.6% 

$$ 

Adoption rate among under­
grads during first month 

Free value add differentiator 
creating better on campus 
experience 

Never-ending source of 
content for social media 



Develop technology to enable the 
change from prin,ted textbooks to 
100% online books and 
homework. 

http://youtu.be/FxWLGZI rDrw 



Bringing world-class healthcare to 
the home through innovative 
telehealth and home health 
solutions. 

Vivre Health- strategic alliance between Cox Communications 
and Cleveland Clinic. Ultimately, this approach would help 
reduce costly in-person visits to physicians and providers. 

"Fueled by access to broadband, we believe the home will be 
an increasingly important node within the healthcare delivery 
architecture and Vivre Health is uniquely positioned to help 
drive this transformation" 



Expand the relationship we have 
with our customers utilizing our 
current infrastructure,, 

SECURITY AUTOMATION 
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EXPRESS LINK ON-DEMAND 
• YOUR OWN CHANNEL 

• Extending beyond the traditional TV commercial 

Quick Facts: 
TV commercials and other media create awareness of advertiser's 
24/7 on-demand channel 

Consumers engage with a wide range of advertiser content, 
including in-depth product information and instructional/self-help 
videos 

• Measurable performance tracks viewer engagement 

For more information, visit www.coxmedia.com 



EXPRESS LINK ON-DEMAND 
Your Channel, Your Content - Showcase what makes your business 
unique in a dedicated environment. 

1 Consumers can access your channel 
from the program guide or input your 

• channel number with the remote. 

Programming 
continues 

here 2 
Once they tune to your channel, 
consumers choose a category 

• from the On DEMAND menu. 

The ideas contained herein are the property of Cox Communications and are subject to revisions. Standard Cox Media terms and conditions apply. 
Proprietary and confidential information. 

3. 
Consumers view your video content 
which helps them make a purchase 
decision. 

--, 
1....J 



VIDEO MARKETING CONTENT CREATION 

Four in Five Companies :: 
Activate Content Marketing Strategies 

The ideas contained herein are \he property of Cox Communications and are subject to revisions. Standard Cox Media terms and conditions apply. 
Proprietary and confidential information. 



Create an employee funded and 
employee guided model of COX Charities 
employee giving. 

GO% Community 
Investment 

Innovation 
20% in Education 

15% Cox Cares 

5% Reserve Fund 

Cox Family 
Scholarships 

Gifts (up to $5,000 each) to non­
profits for community programs 

Classroom grants (up to 
$2,500 each) for teachers 

Our employee relief fund 

Funds we hold in reserve 
earning interest 

(2} $2,500 scholarships each year 
to children/family members of 
employees 

ROOTED NTHE 
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ADDlTIONAL RESPONSES AND CLARIFICA TlONS TO CERTAlN RFP TERMS 

As requested in the RFP, Cox responded directly below each of the Section IL Tenns and Conditions. Cox 
responds here with additional clarifications and responses to other provisions of the RFP. Cox also attaches 
its standard contract to its submission to the State which contains additional terms and conditions related to 
the service. Cox notes that some of the additional terms and conditions relate to concepts not covered by 
the RFP, but which are necessary to be covered so that the parties can have a complete contract. Those 
tenns and conditions are proposed by Cox to be the additional commercial terms and conditions under 
which the State and Cox will do business, recognizing that in the event of a conflict, the terms and 
conditions of the parties negotiated final agreement will take precedence. Cox's contract is hereby 
incorporated into any final agreement by acceptance of Cox's offer and a copy is included in Cox's 
proposal. Cox's offer is subject to negotiation ofa mutually acceptable final agreement. 

I.(E). Prices 

CO~ RESPONSE: Cox will comply with USA C's "Lowest Corresponding Price" requirements. To the 
extent the RFP imposes a requirement greater than USA C's Lowest Corresponding Price requirements, said 
requirements shalt not apply. 

l.(K). Failure to Comply with Request for Proposal 

COX RESPONSE: Cox agrees, clarifying that once a final contract is signed by the parties, the provisions 
of the contract shall apply including any termination for breach/default provisions. 

1.(R). Reference and Credit Checks 

COX RESPONSE: Cox acknowledges clarifying that a visit to any of Cox's customers is subject to the 
customer's discretion and approval. 




