

























































































































































































CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

This CenturyLink Loyal Advantage Agreement (“Agreement”) is between CenturylLink Salss Soclutions, Inc. as contracting agent on
“ehalf of the applicable CenturyLink Afiliate providing the Services under this Agreement (“CenturyLink”) State of Nebraska

Zustomer”) and is effective on the date the last party signs it ("Effective Date"). The name of the CenturylLink Affiliate providing
Services to Customer is listed in a Service Attachment, each providing Affiliate separately and individuaily responsible for all of its own
obligations. CenturyLink may withdraw any applicable offer under this Agreement if Customer does not execute and deliver the
Agreement to CenturyLink on or before April 30, 2018 {“Cutoff Date”). Further, any individual Service or Service Attachment may have
its own expiration or cutoff date. Using CenturyLink’s electronic signature process for the Agreement is acceptabile,

State of Nebraska CENTURYLINK SALES SOLUTIONS, INC.
Authorized Signature Authorized Signature

Name Typed or Printed Name Typed or Printed

Title Title

Date Date

Customer's address for notices:
Customer's facsimile number (if applicable):
Person designated for notices:

1. Term. The Initial Term of this Agreement is 48 Months starting on the Effective Date. At the end of the Initial Term, the

Agreement will automatically renew for consecutive renewal periods equal to the Initial Term (a "Renewal Term”) unless one party

provides written notice to the other party of its intention not to renew the Agreement at least 60 days prior to the expiration of the Initial

Term, or at least 30 days prior to the expiration of any Renewal Term. The Initial Term and each Renewal Term are referred to as the

“Term." The Order Term or Service Term for a particular Service is defined in the applicable Service Atlachment. CenturyLink will not

accept new orders after expiration or termination of the Agreement, but the Agreement will continue to apply to any unexpired orders or
‘OWs properly placed during the Term.

2. Sarvices. CenturyLink will provide the Services in accordance with the Agreement, including all Service Altachments. “Service
Attachments™ mean individually or collectively all applicable Service Appendices, Service Exhibits, Service Guides, Statements of Work
{“SOWs"), Service Level Agreements ("SLAs"}, Order Form({s), Service Order(s), pricing attachments, and any other documents that are
attached or expressly incorporated into the Agreement. Any notation to the “CenturyLink Total Advanlage Agreement’ on the Service
Attachments will be disregarded and such attachmenis will be governed by the Agreement. CenturyLink will not be bound by any order
or SOW until it is accepted by CenturyLink. The Agreement applies only to Customer and the CenturyLink Affiliate identified in the
Service Attachments applicable to the particular Service ordered. The following Service Attachments are atiached and incorporated into
the Agreement:

s CENTURYLINK COMMUNICATIONS, LLC SERVICE APPENDIX

3. Rates. Seorvices will receive the applicable rates specified in a Service Attachment. The rates set forth in the Service
Attachment are in lieu of all other rates, discounts, or promotions.

4, Payment.

4.1 Invoices. Customer must pay all charges set forth in a Service Attachment. Invoiced amounts are due in full within 30 days
after the date of the invoice if the due date is not included on the invoice ("Due Date”). In addition to the Service charges, Customer will
pay all applicable Taxes and Government-permitted Charges. If Customer is exempt from any Tax, it must provide CenturyLink with an
appropriately completed and valid Tax exemption certificate or other evidence acceptable to CenturyLink. CenturylLink is not required to
issue any exemption, credit or refund of any Tax payment for usage before Customer's submission of valid evidence of exemption. Any
amount that is not disputed under the Billing Disputes section and not received by the Due Date will be subject to interest at the lesser
of 1.5% per month or the highest rate permitted by applicable law and reasonable aftorneys' fees and any third party collection costs
incurred by CenturyLink in collecting such amounts. Customer's paymenils to CenturyLink must be in the form of wire transfer, ACH, or,
if available, via any CenturyLink approved payment portal (e.g., CenturyLink Control Center). CenturyLink’s acceptance of late or partial
payments (even those marked, "Paid in Full"} and late payment charges is not a waiver of its right to collect the full amount due.
CenturyLink reserves the right to charge administrative fees when Customer's payment and invoice preferences deviate from
~enturyLink’'s standard practices.

4.2, Billing Disputes. To dispute a charge on an invoice, Customer must identify the specific charge in dispute and provide a
written explanation of the basis of the dispute, with additionai delail as may be required by any Service Attachment, before the Due
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CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

Date. Customer may withhold payment of the disputed amount if Customer makes timely payment of ali undisputed charges by the Due

Date. The parlies will work in good faith to resolve the dispute. If CenturyLink determines that a disputed charge is in error, CenturyLink

will issue a credit or reverse the amount incorrectly billed. If CenturyLink determines in good faith that a disputed charge was billed

~orrectly, Customer's payment will be due no later than 10 days after Centuryl.ink provides notice of such determination. Customer may
o offset disputed amounts from one invoice against payments due on the same or another account.

5. Compliance and Security. CenturyLink will comply with all laws and regulations applicable to CenturyLink’s provision of the
Service, and Customer will comply with all laws and regulations applicable to Customer’s use of the Service. CenturyLink has adopted
and implemented, and will maintain, a corporate information security program designed to protect Customer Data from loss, misuse and
unauthorized access or disclosure. Such program includes formal information security policies and procedures. The CenturylLink
information security program is subject to reasonable changes by CenturyLink from time to time. Customer will ensure that all Customer
Data stored, transmitted or processed via the Service complies with applicable law and reasonable information security practices,
including those involving encryption.

6. Use of Service. Customer will not use Services; {a) for fraudulent, abusive, or unlawful purposes or in any other unauthorized
or attempted unauthorized manner, including unauthorized or attempted unauthorized access to, or alteration, or abuse of, information;
or (b) in any manner that causes interference with CenturyLink's or another’s use of the CenturyLink-pravided network or infrastructure.
Customer will cooperate promptly with CenturyLink to prevent third parties from gaining unauthorized access to the Services, including
via Customer's facilities, if applicable. Customer and its End Users will not use or access the Services or any CenturyLink data center in
a manner that: (a) materially interferes with or harms the CenturyLink infrastructure or any third parties; or {b) is tortious or violates any
third party right. If expressly required by a Service Attachment, Customer must conform to an applicable Acceptable Use Policy (“AUP™)
for Services purchased under this Agreement. Services are furlher subject to Use of Service provisions set forth in the applicable
Service Attachment.

7. Confidentiality.

71 Except to the extent required by an open records act or similar law, neither party will, without the prior written consent of the
other parly: (a) disciose any of the terms of the Agreement; or (b) disclose or use (except as expressly permitted by, or required to
achieve the purposes of, the Agreement) the Confidential Information received from the other parly. CenturyLink’s consent may only be
given by its Legal Depariment. Confidential Information will not include information that is in the public domain through no breach of the
Agreement by the receiving parly, information that is already known or is independently developed by the receiving party, or Customer
Data, the obligations for which are governed by the provisions identified in Section 5 above.

V.2 Each party will use reasonable efforts to protect the other parly's Confidential Information and will use at least the same efforts
> protect such Confidential Information as the parly would use to protect its own Confidential Information. A party may disclose
Confidential Information if required to do so by a governmenial agency, by operation of law, or if necessary in any proceeding to
establish rights or obligations under the Agreement. Each parly agrees to limit disclosure and access to Confidential Information to
those of its employees, contractors, attorneys or other representatives who reasonably require such access in order to accomplish the
purposes of this Agreement and who are subject to confidentiality obligations at least as restrictive as those contained herein.

8. Disclaimer of Warranties. THE SERVICES PROVIDED BY CENTURYLINK UNDER THE AGREEMENT ARE PROVIDED
WITHOUT ANY WARRANTIES OF ANY KIND, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO, WARRANTIES OF TITLE, NONINFRINGEMENT, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, ACCURACY,
COMPLETENESS, COMPATIBILITY OF SOFTWARE OR EQUIPMENT, OR ANY RESULTS TO BE ACHIEVED THEREFROM.
CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS THAT ANY SERVICE WILL BE FREE FROM LOSS OR
LIABILITY ARISING OUT OF HACKING OR SIMILAR MALICIOUS ACTIVITY, OR ANY ACT OR OMISSION OF CUSTOMER. THE
PREVIOUS DISCLAIMERS WILL NOT LIMIT CUSTOMER'S ABILITY TO SEEK ANY APPLICABLE SLA REMEDIES.

9. Limitations of Liability. The remedies and limitations of liability for any claims arising between the parties are set forth below.

9.1 Consequential Damages. NEITHER PARTY, NOR ITS AFFILIATES, CONTRACTORS, SUPPLIERS OR AGENTS, WILL BE
LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, RELIANCE, PUNITIVE OR CONSEQUENTIAL DAMAGES, OR ANY LOST
OR IMPUTED PROFITS OR REVENUES, REGARDLESS OF THE LEGAL THEORY UNDER WHICH SUCH LIABILITY IS
ASSERTED, AND REGARDLESS OF WHETHER A PARTY HAD BEEN ADVISED OF THE POSSIBILITY OF SUCH LIABILITY.

9.2 Claims Related to Services. For Customer's claims related to Service deficiencies, interruptions or failures, Customer's
exclusive remedies are limited to those remedies set forth in the SLA, if any, or applicable Service Appendix or Service Exhibit for the
affected Service. The exclusive SLA remedies will not apply to breaches of unrelated obligations under the Agreement such as
infringement, confidentiality, etc.

9.3 Personal Injury; Death; Property Damages. For claims arising out of personal injury or death to a parly's employee, or
damage fo a parly’s real or tangible personal property, that are caused by the other party's negligence or willful misconduct in the
performance of the Agreement, each party’s liability, to the extent permitted by law, is limited to proven direct damages. Proven direct
lamages for tangible personal properly will not exceed the fair market replacement value of the affected property (excluding data,
software and firmware).
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CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

9.4 Other Direct Damages. Except for {a} Customer's payment and {b) each party’s obligations set forth in Section 10 below, the
total aggregate liability of each party arising from or related o the claim will not exceed in the aggregate the total charges paid or
payable to CenturyLink under the Agreement in the six months immediately preceding the first event giving rise to the cause of action
“Damage Cap").

10. Responsibilities. To the extent permitted under law, each party agrees to be responsible to the other party, its Affiliates,
agents, and contractors against all third party claims for damages, liabilities, or expenses, including reasonable attorneys' fees, arising
directly from performance of the Agreement and related to personal injury or death that is alleged to have been caused by the
negligence or willful misconduct of the responsible party. To the extent permitted under law, Customer also agrees to be responsible for
all third party claims for damages, liabilities, or expenses, including reasonable attorneys' fees, related to the modification or resale of
the Services by Customer or End Users, or violation of any AUP or Use of Service provision. The obligations described in this section
are not subject to the Damage Cap.

1. Intellectual Property.

111 Ownership. Nothing in the Agreement or the performance therecf will convey, license, or otherwise transfer any right, title, or
interest in any intellectual property or other proprietary rights held by either party or its licensors. CenturyLink's intellectual property and
proprietary rights include any skills, know-how, modifications or other enhancements developed or acquired in the course of
configuring, providing, or managing the Service. Each party agrees that it will not, directly or indirectly, reverse engineer, decompile,
reproduce or otherwise attempt to derive source code, trade secrets, or cther intellectual properly from any information, material, or
technology cf the other party or its licensors.

11.2 Infringement. CenturyLink will, at its own expense, defend Customer against any claim, demand or suit made or brought
against Customer by a third party alleging that any use of a CenturyLink Service as allowed under this Agreement infringes or
misappropriates the valid patent rights of a third party issued or in effect on the Effective Date in the country in which CenturyLink
provides the relevant Service, and CenturyLink will pay any costs of settlement or any damages finally awarded against Customer.
CenturyLink will not have any obligation under this Section if a claim arises from: (a) the combination, use or operation of any Services
with any third parly service or produci, (b) any modification of the Services made by any party other than CenturyLink, {c) use by
Customer other than the then current unaltered release of any soflware used in the Services, {d) use or operation by Customer or its
agents or contractors of the Service other than in accordance with this Agreement and all instructions and documentation provided by
CenturyLink, (e} services for which Customer controlled the design of such services or (f) Customer-supplied content, data, or other
information. CenturyLink's obligations are expressly conditioned upon the following: (g) that Customer will promptly notify CenturyLink
in writing of any allegation or notice of alleged infringement; (h) that CenturyLink will have sole control of the defense or settlement; (i}
hat Customer will cooperate with CenturyLink in a reasonable way to facilitate the settlement or defense. If any Centurylink Service
.ecomes, or in CenturyLink's opinion is likely to become, the subject of a claim of infringement, CenturyLink will, at its option: (j)
procure for Customer the right to continue using the applicable Service; (k) replace or modify the Service to provide Customer with a
non-infringing Service that is functionally equivalent in all material respects; or {I) if (j} or (k) are not reasonably achievable by
CenturyLink, terminate provision of the affected Service. Any third parly system, equipment or software provided under this Agreement
are provided without any obligation of CenturyLink to defend for any infringement or misappropriation. This Section provides the sole and
exclusive obligations and remedies of the parties in conneclion with any third party claim, suit or other demand of infringement or
misappropriation of third party proprietary rights in connection with any Services provided under this Agreement.

12. Equipment. If the Service includes access to or the use of CenturyLink-provided equipment ("CenturyLink Equipment”),
Customner: (a) will not assert any ownership interest whatsoever in the CenturyLink Equipment; (b} will keep the CenturyLink Equipment
free and clear from all liens, claims and encumbrances; (c) will protect and use all CenturyLink Equipment in acoordance with the
Agreement; and (d) will cooperate with CenturylLink to allow installation, maintenance and, upon termination, removal of the
CenturyLink EqQuipment.

13. Maintenance. Customer acknowledges that the Services may be subject to routine maintenance or repair and agrees to
cooperate in a timely manner and provide reasonable access and assistance as necessary to allow such maintenance or repair.

14. Termination.

14.1 Termination of Service(s). Either party may terminate an individual Service or a Service Attachment: (a) in accordance with
the applicable Service Attachment's term requirements with 60 days’ prior written notice to the olher party, or {b) for Cause. If an
individual Service or a Service Attachment is terminated by Customer for any reason other than for Cause or by CenturyLink for Cause
prior to conclusion of the applicable Order Term or Service Term, then Customer will pay the termination charges in accordance with
each Service Attachment, in addition to any and all charges that are accrued but unpaid as of the termination date.

14.2 Termination of Agreement. If the Agreement is terminated by Customer for any reason other than for Cause, or by
CenturyLink for Cause prior to the conclusion of the Term, ali Services are deemed terminated, and Customer will pay the termination
charges in accordance with each Service Atlachment, in addition o any and all charges that are accrued but unpaid as of the
termination date.

4.3 Non-Appropriations. Customer intends to continue this Agreement for its entire Term and to satisfy its obligations hereunder.
For each fiscal period for Customer: (a} Customer agrees to include in its budget request appropriations sufficient to cover Customer's
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obligations under this Agreement; (b) Customer agrees to use all reasonable and lawful means to secure these appropriations; (c)
Customer agrees it will not use non-appropriations as a means of terminating this Agreement in order to acquire functionally equivalent
products or services from a third party. Customer reasonably believes that sufficient funds to discharge its obligations can and will
'swfully be appropriated and made available for this purpose. In the event that Customer is appropriated insufficient funds, by

»propriation, appropriation limitation or grant, o continue payments under this Agreement and has no other funding source lawfully
available to it for such purpose (as evidenced by notarized documents provided by Customer and agreed to by CenturyLink}, Customer
may terminate this Agreement without incurring any termination charges by giving CenturyLink not less than 30 days’ prior written
notice. Upon termination and to the extent of lawfully available funds, Customer will remit all amounts due and all costs reasonably
incurred by CenturyLink through the date of termination.

15. Miscellaneous.

151 General. All provisions in the Agreement that by their nature are intended to survive expiration or termination will so survive. If
any term of the Agreement is held unenforceable, the unenforceable term will be construed as nearly as possible to reflect the original
intent of the parties, and the remaining terms will remain in effect. The Agreement is intended solely for CenturyLink and Customer and
does not provide any third party with any right or benefit.

15.2 Use of Name and Marks. Neither party will use the name or marks of the other party of any of its Affiliates for any purpose
without the other party's prior written consent. CenturyLink's consent may only be given by its Legal Department.

15.3 Waiver. Except as otherwise expressly set forth in the Agreement, neither party's failure to insist upon strict pertormance of
any provision of the Agreement will be construed as a waiver of any of its rights. Neither the course of conduct between parties nor
trade practice will act to modify any provision of the Agreement.

15.4 Independent Contractor. CenturyLink provides the Services as an independent contractor. The Agreement will not create an
employer-employee relationship, association, joint venture, partnership, or other form of legal entity or business enterprise between the
parties, their agents, employees or affiliates.

15.5 Governing Law; Dispute Resolution.

(a) Governing Law; Forum. This Agreement will be governed by and construed in accordance with the laws of the State in which
Customer's principal office is located, without regard to its principles for resolving conflicts of law. Any legal proceeding relating to the
Agresment must be brought exclusively in a U.S. Districl Courl or in a state court of competent jurisdiction, in Denver, Colorado.

) Waiver of Jury Trial and Class Action. Each party, to the extent permitted by law, knowingly, voluntarily, and intentionally
waives its right to a jury trial and any right to pursue any claim or action relating to the Agreement on a class or consolidated basis or in
a representative capacity. If for any reason the jury trial waiver is held to be unenforceable, the parties agree to binding arbitration for
any dispute relating to the Agreement under the Federal Arbitration Acl, 9 U.S.C. § 1, et. seq. The arbitration will be conducted in
accordance with the JAMS Comprehensive Arbitration Rules. Judgment upon the arbitration award may be entered in any court having
jurisdiction.

{c) Limitations Period. Any claim relating to the Agreement must be brought within two years after the claim arises other than a
claim associated with an invoice, which must be done within 90 days after the applicable invoice date.

15.6 Force Majeure. Neither party will be liable for any failure or delay in its perfarmance under the Agreement (other than a failure
to comply with payment obligations) due to an event beyond a party's reasonable control ("Force Majeure Event"). If a Force Majeure
Event prevents the provision of Service for a pericd of 30 days, either party may terminate the affected Service by providing 30 days’
written notice to the other party.

15.7 Assignment. Neither party may assign the Agreement ar any porticn hereof without the other parly's prior written consent,
which consent will not be unreasonably withheld. Notwithstanding the foregoing, either party may assign the Agreement or a porlion
thereof: (a) in the event of a merger in which the parly is not the surviving entity; (b} in the event of a sale of all or substantially all of its
assets; or (c} to any Affiliate of such party; except that Customer may not assign this Agreement or any Service to a reseller or a
telecommunications carrier under any circumstances. Subject to the foregoing, the Agreement will be binding upon and inure to the
benefit of the parties hereto and their respective permitted successors and assigns. Any assignee of Customer must have a financial
standing and creditworlhiness equal to or better than Customer's, as reasonably determined by Centurylink, through a generally
accepted, third party credit rating index (i.e. D&B, S&P, etc.).

15.8 Amendments. Except as ctherwise set forlh the Agreement, all amendments to the Agreement will be in writing and signed by
the parties' autherized representatives. Other oral or written communications between the parlies, including emails, purporting to amend
the Agreement will not be considered an amendment to the Agreement and are null and void.

15.9 Websites. References 1o websites in the Agreement include any successor websites designated by CenturyLink.

QLAGESZ NSP 333879 Page 4 of 13 © CenturyLink. All Rights Reserved.
Contract Code: 600054 CONFIDENTIAL U-CLA v1.051517



CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

156.10 Conflicts. If a conflict exists between the general terms of the Agreement and the applicable CenturyLink Service Appendix,
the CenturyLink Service Appendix will control. For purposes of this Section only, the CenturyLink TS Service Exhibit will be treated as a
Service Appendix.

311 Notices. All notices must be in writing. Notices are deemed given if sent to the addressee specified for a parly either (a) by
registered or certified U.S. mail, return receipt requested, postage prepaid, three days after such mailing; or (b) by national overnight
courier service, next business day; or (¢) by facsimile when delivered if duplicate notice is also sent by regular U.S. Mail.

{a) Service Notices. Unless otherwise provided for in a Service Appendix or Service Exhibit, all Customer notices for Service
disconnect and termination must be sent via e-mail fo: CenturyLink, Attn.: BusinessDisconnecis@centurylink.com and must contain the
account name, account number, identification of the Service(s), and Service address{es). Such disconnect and termination is effective
30 days after CenturyLink’s receipt of the notice, unless a longer period is otherwise required by a Service Attachment. All Customer
notices for Service non-renewal and other routine operational notices will be provided to its CenturyLink sales representative unless
otherwise provided for in a Service Appendix or Service Exhibit. Failure to provide disconnect, termination and non-renewal notices in
accordance with the terms of this Agreement may result in continued charges, and CenturyLink will not credit charges for such
noncompliance.

{b) Legal Notice. All legal notices required to be given under the Agreement will be in writing and provided to CenturyLink at: 931
14t Str., #900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Legal Dept., and to Customer as provided in the Agreement or in its
absence, to Customer's address reflected in CenturyLink's records Attn. General Counsel.

1512 Entire Agreement. This Agreement constitutes the entire agreement between the parties and supersedes all prior oral or
written agreements or understandings relating to the same Services at the same locations as covered under the Agreement. Any terms
and conditions in a Customer produced ordering document ¢ther than quantity and description of Services ordered will have no force or
effect. All handwritten or typed modifications to the Agreement that are not mutually agreed to in writing are null and void.

16. Definitions. Capitalized terms not defined herein are defined in a Service Appendix or Service Exhibit.
“Affiliate” means any entity controlled by, controlling, or under common control with a party.

“Cause’ means the failure of a party to perform a material obligation under the Agreement, which failure is not remedied: {a) for
payment defaults by Customer, within five days of separate written notice from CenturyLink of such default; or (b} for any other material
breach, within 30 days after written notice (unless a shorter notice period is identified in a Service Attachment).

“Confidential Information™ means any non-public business plans, analyses, forecasts, predictions or projections, technical information,

usiness models, pricing strategies, marketing ideas, sales projections, financing plans, valuations, capitalization, budgets and other
Jnancial information of either parly, that is disclosed by one party to the other party either in the formation or implementation of the
Agreement. Confidential Information includes the terms and pricing of the Agreement.

"Custormner Data” means any Customer provided information, data or materials that Customer transmits, receives, stores or processes
through its use of CenturyLink Services. If information is both Confidential Information and Customer Data, it will be treated as
Customer Data for purposes of this Agreement,

“End User” means Customer's members, end users or any other third parties who use or access the Services or access CenturyLink's
network or data centers via the Services.

“Government-permitted Charges” means any additional fees, charges or surcharges assessed by CenturylLink to recover amounts that
CenturyLink is required or permitied by governmental or quasi-governmental authorities o collect, or pay to others in support of, or to
comply with, statutory or regulatory programs. These charges may include federal and state charges for universal service support,
telephone relay service, occupational levies and envircnmental assessments, energy or power consumption levies or charges,
regulatory administration and similar pass-through fees, and other similar surcharges and levies or any other regulatory fees and
charges.

“"MRC" means monthly recurring charge.
“NRC” means non-recurring charge.
"Service" means the service provided by the applicable CenturyLink Affiliate.

"Service Appendix” means those additional terms pursuant to which a specific CenturyLink Affiliate may provide and Customer may
purchase the Services described thergin.

"Service Exhibit* means those service descriptions providing additional terms pursuant to which CenturyLink may provide and
Customer may purchase the Services described therein.

“SLA" or "SLA Altachment” means the service level agreement applicable to each individual Service, if any, which provides Customer's
exclusive remedies for any Service deficiencies, interruptions or failures.

"Taxes" means any foreign, federal, state, and local excise, gross receipts, sales, use, value added, privilege, franchise tax or other
governmental charge {other than cn net income), whether imposed directly upon CenturyLink or Customer, now or in the future,
attributable to or measured by the sale price, transaction amount and/or services purchased, whether invoiced as a direct charge or as
. surcharge.
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CenturyLink Communications, LLC Service Appendix

“ General. This Service Appendix sets forth the terms generally applicable to the Services provided by CenturyLink

ommunications, LLC, formerly Qwest Communications Company LLC (“CenturyLink” or “CenturyLink QCC") under the Agreement
("Services"). Capitalized terms not defined herein are defined in the Agreement or in the Service Exhibits. Centurylink will provide
Services under the terms of the Agreement, this Service Appendix, and applicable Service Exhibits. Any references to a Revenue
Commitment or Contributory Charges in a Service Attachment will not apply to this Agreement. This Service Appendix is effective on
the date that it becomes part of the Agreement ("Appendix Effective Date.")

2, Service Attachments. Customer may purchase Services in the following Service Exhibits attached to this Service Appendix.

+ METRO ETHERNET SERVICE EXHIBIT

a. Commencement of Invoicing. CenturyLink will begin invoicing for specific Services as specified in the applicable Service
Exhibit.
4, Rates. CenturyLink reserves the right to modify rates and charges due to Regulatory Activity and will provide as much prior

wrilten notice as practicable but not less than 14 calendar days' notice. The parties agree that the rates set forth in the Service Exhibit
are in lieu of all other rates, discounts, or promotions.

5. Access Arbitrage. If CenturyLink determines the number of calls routed to CenturyLink using Access Arbitrage exceeds
11.4% of Customer's total call volume, CenturyLink will apply a per minute Access Arbitrage Fee to 95% of their high cost minutes, In
addition, CenturyLink may immediately restrict, suspend, or discontinue Service used in connection with Access Arbitrage upon notice
of such violation to Customer. Inbound and outbound per minute “Access Arbitrage Fees” are $0.10 per minute for switched Services
and $0.05 per minute for dedicated Services. For more detailed information about Access Arbitrage, please refer to the RSS.

6. CPNI. CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may share CPNI within its
business operations {e.g., wireless, local, long distance, and broadband services divisions), and with businesses acting on
CenturyLink's behalf, to determine if Customer could benefit from the wide variety of CenturyLink products and services, and in its
marketing and sales activities. Customer may withdraw its authorization at any time by informing CenturyLink in writing. Customer's
decision regarding CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer.

; No Resale. Customer represents that it is not a reseller of any Services provided under this Agreement and acknowledges it is
1ot entitled to any reseller discounts under any laws.

8. Use of Service. Customer's use of the Service will comply with the Acceptable Use Policy incorporated by this reference and
posted at http://www.centurylink.com/legali, and Customer will not use the Service in a manner that (a) constitutes an impermissible
traffic aggregation or Access Arbitrage, (b) avoids Customer's obligation to pay for communication services, (c) violates the Use of
Service terms contained in the Agreement, (d) violates the Compliance terms contained in a Service Exhibit, as applicable, and (e} fails
to comply with all applicable call recording laws. Customer may have obligations under 47 CFR 9.5 relating to 811 if Custormer
combines the Service with other products creating a VolP or VolP-like service that facilitates the transmission of voice services.
CenturyLink may terminate for Cause the aflected Service if Customer violates any Use of Service provision. CenturyLink will attempt to
notify Custorner in writing prior to termination for Cause. However, CenturyLink may terminate for Cause without notice if CenturyLink
becomes aware of a violation of any applicable law or regulation or of aclivity that exposes CenturyLink to criminal or civil liability or that
exposes the CenturyLink network, CenturyLink property or Centurylink customers’ network or property to harm.

9, Termination.

9.1 Service. If a Service or a Service Exhibit is terminated by Customer for any reason other than for Cause or by CenturyLink for
Cause during the Initial Term or any Renewal Term, then Customer will pay Cancellation Charges.

9.2 Service Appendix. If this Service Appendix and all of the Services provided under it are terminated by Customer for any
reason other than for Cause or by CenturyLink for Cause prior to the conclusion of the Initial Term, then Customer will pay the total
Cancellation Charges that apply for terminating all Services at the time all of the Services are terminated. Cause to terminate an
individual Service Exhibit will not constitute Cause to terminate this Service Appendix. Rather, Cause to terminate the entire Service
Appendix for Service-related claims will exist only if Customer has Cause to terminate all or substantially all of the Services under the
applicable SLA, Service Exhibit, RSS or Tariff.

10. Service Level Agreements.

101 SLAs. Remedies for service interruptions are provided in the SLAs located at http:/fwww.centurvlink.com/iegal/, the applicable
Service Exhibit, or the applicable out-of-service credit for service interruption in a Tariff applicable to each individual Service.
senturyLink reserves the right to modify the SLA effective upon posting to the Web site. Customer's continued use of the Service
constitutes acceptance of those changes.
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CenturyLink Communications, LLC Service Appendix

10.2 Qut-of-Service Credit. For Services without an SLA, this Out-of-Service Credit is an SLA provision for purposes of the
Agreement. Customer must request the Qut-of-Service Credit and open a trouble ticket to report to CenturyLink the interruption of
Qervice to CenturyLink. If CenturyLink causes Downtime, CenturyLink will give Customer a credit; such credit will be paid as a

wcentage of the Customer's MRC based on the ratio of the number of minutes of Downtime relative to the total number of minutes in
the month when the Downtime occurred. No credits will be given where the Downtime is caused by: (a) the acts or omissions of
Customer, its employees, contractors or agents or its End Users; (b) the failure or malfunclion of equipment, applications or systems
not owned or controlled by CenturyLink or its international service providers; (¢) Force Majeure Events; (d) scheduled service
maintenance, alteration or implementation; (e) the unavailability of required Customer personnel, including as a resut of failure to
provide CenturyLink with accurate, current contacl information; (f) CenturyLink's lack of access to the Customer premises where
reasonably required to restore the Service; (g) Customer's failure to release the Service for testing or repair and continuing to use the
Service on an impaired basis; (h) CenturyLink's termination of Service for Cause or Customer's violation of the Use of Service
provisions in this Appendix or in the Agreement; or (i) improper or inaccurate network specifications provided by Customer.

11. Installation, Maintenance and Repair.
141 Provision of Services is subject to availability of adequate capacity and CenturyLink's acceptance of a complete Crder Form.

11.2 Customer will reasonably cooperate with CenturyLink or its agents to install, maintain, and repair Services. Custorner will
provide or secure at Customer's expense appropriate space and power; and rights or licenses if CenturyLink must access the building
of Customer's premises to install, operate, or maintain Service or associated CenturyLink equipment. CenturyLink may refuse to install,
maintain, or repair Services if any condition on Customer's premises is unsafe or likely to Cause injury.

11.3 Customer is responsible for any facility or equipment repairs on Customer's side of the demarcation point. Customer may
request a technician dispatch for Service problems. Before dispatching a technician, CenturyLink will netify Customer of the dispatch
fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of the demarcation point or was
not caused by CenturyLink's facilities or equipment on CenturyLink’s side of the demarcation point.

12. Tariff, RSS, 158, AUP. A Service may be subject to a Tariff, RSS, 1SS or AUP as specified in its Service Exhibit. If a
modification to a Tariff, RSS, 1SS or AUP {a) materiaily and adversely affects Customer's legitimate use of a Service; and (b} is not
required by government or judicial action, then Customer may terminate the affected Service upon 30 days prior written notice without
liability for Cancellation Charges for the affected Service if Customer provides written notice of its intent to terminate the Service under
this Section within 30 days after the modification occurs and provides CenturyLink the opportunity to cure the modification within the 30
‘ays afer Customer's notice.

13. Force Majeure. For Services, the definition of “Force Majeure” will also specifically include cable cuts and labor disputes.

14. Conflicts. If a conflict exists among the provisions of the Service Attachments for Services, the order of priority will be as
follows: the applicable Service Exhibit, this Service Appendix; the RSS or ISS, the general terms of the Agreement, SLA, SOW (if any)
and Crder Form, as applicable, and then any other documents atlached or expressly incorporated into the Agreement.

15. Service Notices. Customer's notice of non-renewal for Services must be sent via e-mail to: CenturyLink, Attn.: CenturyLink
NoRenew, e-mail: Norenew@centurylink.com. For Services under the Select Advantage Service Exhibit, Customer must call
the customer care number specified on Customer's invoice to provide notice of disconnect and termination.

16. HIPAA. CenturyLink does not require or intend to access Customer data in its performance hereunder, including but not
limited to any confidential health related information of Customer's clients, which may include group health plans, that constitutes
Protected Health Information {"PHI"), as defined in 45 C.F. R. §160.103 under the Health Insurance Portability and Accountability Act of
1996 ("HIPAA Rules™). To the extent that any exposure to PHI is incidental to CenturyLink’s provision of Service and not meant for the
purpose of accessing, managing the PHI or creating or manipulating the PHI, such exposure is allowable under 45 CFR
164.502(a)(1){iii).

17. Alternative Funding. Customer will not pay for the Services with funds obtained from governmental agencies or through
stimulus grants or loans or other programs, including the American Recovery and Reinvestment Act, that would obligate CenturyLink to
provide certain information or perform certain functions unless each of those obligations are explicitly identified and agreed 1o by the
parties in the Agreement or in an amendment to the Agreement.

18. Trangport Services. The parties acknowledge that the Federal Communications Commission’s reliability rules mandates the
identification and tagging of any circuits or equivalent data paths (“Transport Services") to public safety answering points that are used
to transporl 9-1-1 calls and information (“8-1-1 Data"). Customer agrees to cooperate with CenturyLink regarding compliance with these
rules and will notify CenturyLink of all Transport Services Customer purchases under this Agreement that are utilized to transport 9-1-1
calls and 9-1-1 Data.

9. Definitions.
“Access Arbitrage” is the use of a scheme, device or any other means to exploit or benefit from the difference between the rates for
Voice Services provided by CenturyLink and the originating or terminating charges imposed by the Local Exchange Carrier ("Access
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1. General; Definitions. Capitalized terms not defined in this Service Exhibit are defined in the Agreement. CenturyLink QCC will
~rovide Metro Ethernet Service (“Service” or "Metro Ethernet”) under the terms of the Agreement, RSS, and this Service Exhibii.

sffected Service" means the specific Service that experiences an Qutage. “Outage” means an interruption that resuits in the total
disruption of Service subject to the restriclions and exclusions described in the Meiro Ethermnet SLA,

“Bandwidth Profile” means the maximum data raie, expressed in megabits per second, at which an Ethernet Frame can traverse a Porl.
Bandwidth Profile is always associated with a Port, but depending upon the Port type, may also apply to each EVC on that Porl.

“Change” means any Customer-initiated Order Form to modify an existing Service after its Starl of Service Date that does not modify
the location of the Service, but may result in an interruption or impact on the Service in order to complete the requested change. An
example of a Change request is to increase the Bandwidth Profile on an existing Port, or to add or remove QoS5. QOrder Change
charges will apply. Changes exclude requests to add new locations, new Porls, cancel, move, or change a Porl type. Changes in
Bandwidth Profiles are addressed in the Bandwidth Profile Changes section.

“Circuit Acceptance Letter' means CenturyLink's electronic notice to Customer that a Service is ready for Customer’s acceptance.

"Construction" means the special construction required to extend Service to a Customer-requested Demarcation Point not covered by
Extended Wiring or other activities that may cause CenturyLink to incur expenses in connection with provisioning the Service.

“Class of Service" and "CoS" mean a set of Ethernet service frames that have a commitment from CenturyLink to receive a particular
level of performance on the CenturyLink Domestic Network.

“Demarcation Point” means the CenturylLink designated: (a) physical interface between the CenturyLink Domestic Network and
Customer's telecommunications equipment; or (b} physical interface between a third-party carrier connecting the CenturyLink Domestic
Network to Customer’s telecommunications equipment.

“Ethernet Frame” means the fundamental unit of transmission at the data link layer in an Ethernet network. Ethernet Frame does not
include Ethernet control frames unless specifically specified.

“EVC” means Ethernet virtual connection that is an association of two or more Porls, where the Porl is a standard Ethernet interface
between the Customer equipment and the CenturyLink Domestic Network. The EVC enables the transfer of Ethernet trafiic and
enhances data privacy and security.

“Expedite” means Customer's written request to CenturyLink to provision a Service more quickly than the CenturyLink Customer
Commit Due Date for which an additional Expedite charge will apply. Customer Commit Due Date means the calendar delivery date
upon which CenturyLink will install the Service and make it available for testing or Customer’s use.

Ixtended Wiring” means additional wiring required for orders where the Customer Demarcation Point is not located in the same
location as the CenturyLink assigned Demarcation Point.

“LAN" means local area network, which is a network permitting the interconnection and intercommunication of a group of computers,
primarily for the sharing of resources such as data storage devices and printers.

“LATA" means Local Access and Transporl Area.

“Net Rate” is in lieu of all cther rates, discounts, and promotions.

"Off-Net” means network facilities owned and operated by a third-party provider other than CenturyLink.
"On-Net” means CenturyLink services provided solely on CenturyLink owned and operated facilities.

“Porl” means the physical interface on CenturyLink or CenturyLink-approved third-party provider network Ethernet equipment that
provides Customer with ingress and egress to the CenturyLink Domestic Network.

*QoS" means Quality of Service, which is a Metro Ethernet feature allowing customers to prioritize their applications using CenturyLink’s
CoS options at the CenturyLink Port, or EVC in the case of Porls that support multiple EVCs.

“CenturyLink Domestic Network” means the CenturyLink operated facilities located within the 48 contiguous United States and Hawaii
and consist of transporl POPs, physical media, switches, circuits and/or Ports that are operated solely by CenturyLink.

“SLA" means the Metro Ethernet service level agreement located at hitp://www.qwest.centurylink.com{legal/ which is subject to change.

“Start of Service Date” for each circuit is the date Customer accepts the circuit, following notice by CenturyLink that the circuit is ready.
Customer has five calendar days from CenturyLink’s ready notice in which to inform CenturyLink if the circuit fails to operate. Within
the five-day timeframe, if Customer neither informs CenturyLink about circuit failure nor accepts the circuit, then the circuit will be
deemed accepted and the Starl of Service Date will commence on the fifth calendar day following CenturylLink's ready notice,
regardless of whether Customer placed traffic over the circuit. If Customer informs CenturyLink of circuit failures within the five-day
timeframe, CenturyLink will promptly take necessary, reasonable action to correct the failures, and upon correction, notify Customer
that the circuit is ready, which will trigger another five-day period for Customer to accept the circuit or inform CenturyLink of circuit
failures.

“TLS" means Transparent LAN Service.
VLAN" means Virlual Local Area Network.

“VLAN ID" means VLAN Identification and is a 12-bit field specifying the VLAN to which the Ethernet Frame belongs. A value of "0"
means that the frame doesn't belong to any VLAN.
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2. Service.

1 Description. Metro Ethernet is a full-duplex data communications service that provides transport of Customer’s digital traffic
utilizing native Ethernet protocol across the metro CenturyLink Domestic Network (Service supports Cn-Net to On-Net, and Cn-Net to
Ofi-Net EVC connection types). Service requires a minimum of one EVC connecting iwo Customer locations within the
same metropolitan area. CenturyLink, in its sole discretion, will determine whether a Service is considered available in a given
metropolitan area. Metro Ethernet is offered as an EVC in the following configurations: {a) point-to-point; or (b} multipoint. The Metro
Ethernet transmission speed depends on the Port selected and the amount of bandwidth ordered on the Porl (*Bandwidth Profile”).
Service terminates on the CenturyLink-owned equipment at the CenturyLink-defined demarcation point. Ethernet connections to Off-
Net Customer locations in the same metro area may be ordered by CenturyLink on behalf of Customer from CenturyLink-approved
Ethernet providers, subject to avaifability, LATA restrictions, and technical feasibility. Port types, features, and performance of Ethernet
service from third party providers may vary from service provided on the CenturyLink Domestic Network. The Service will extend to and
include the equipment maintained by CenturyLink at the demarcation point at the applicable Service address, but will not include CPE,
Extended Wiring, inside wiring, or other equipment not maintained by CenturyLink at a Service address. All equipment owned by
CenturyLink will remain the scle property of CenturyLink, and Customer expressly disclaims any right, title, or interest to any
CenturyLink equipment or property, or that of any of CenturyLink’s affiliates, customers, agents, or licensees located within the same
Service address or elsewhere. Any additional terminations beyond the Demarcation Point are the sole responsibility of Customer.
Under no circumstances will CenturyLink provide Service to a residential address, even if business is conducted at such residential
location. Off-Net Service is excluded from the SLA. The SLA provides Customer's sole and exclusive remedy for Service interruptions
or Service deficiencies of any kind whatsoever for Service.

(@)  CenturyLink offers Metro Ethernet, on the CenturyLink Domestic Network, subject to the maximum physical line speed of the
Porl on which the EVC is provisioned, in Bandwidth Profiles of 10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps, 60 Mbps, 70 Mbps, 80
Mbps, 90 Mbps and 100Mbps, 150 Mbps, 200 Mbps, 300 Mbps, 400 Mbps, 500 Mbps, 600 Mbps, 700 Mbps, 800 Mbps, 900 Mbps, and
1000 Mbps. Metro Ethernet supporis 100Base-TX, 1000Base-SX and 1000Base-LX Port interfaces. Maximum bandwidth permitted on
100Base-TX Porl is 100 Mbps. Minimum bandwidth of 100 Mbps is required on 1000Base $X and LX Port interfaces.

{b) At CenturyLink’s discretion and based on Customer's bandwidth requirements, CenturyLink may place equipment at Customer
premises to deliver an electrical or optical Ethernet Port that allows Customer access to the Service.

{c) Service Ports and Features. Metro Ethernet supports the following Port types and features subject to availability and Service
3strictions. Awvailability may vary by CenturyLink metropolitan area.

{1) Scalable Ethernet Port is a Port type that requires Customer to transmit untagged Customer Ethernet traffic. CenturyLink
assigns a single VLAN tag to Customer's untagged Ethernet traffic to transport it to the end point(s) on the CenturyLink Domestic
Network, based on the address of Customer's Porl. All untagged Customer Ethernet frames received at the Porl are mapped to one
EVC. All Customer VLAN tagged frames received at the Port will be dropped. Service Port allows a maximum of one EVC per Port.

(2) TLS Port is a Port type that allows Customer to transmit untagged Ethernet frames and Custormer tagged Ethernet Frames
across the CenturyLink Domestic Network. CenturyLink will configure the TLS Port by mapping all Customer Ethernet Frames,
untagged and tagged, to one EVC at the Port through a tunneling method known as “Q-in-Q” that makes the Customer's end user
VLAN tags transparent to the CenturyLink Domestic Network. All untagged and Customer VLAN tagged Etherret frames are mapped
to one EVC. TLS complies with IEEE 802.1Q standard. TLS Porls require that the Customer bear the responsibility for coordinating
the VLAN tagging IDs with their end users, as well as the security of end user's traffic. TLS Port allows a maximum of one EVC per
Porl and is offered in both point-to-point and multipoint configurations.

(3} Service Muitiplexer Port is a Port type that allows Customer to aggregate multiple EVCs fo a single Por, with each EVC
potentially having a different configuration {i.e., point-to-point or multipoint). Customer must provide CenturyLink with the Customer
Ethernet VLAN ID to map to the CenturyLink EVC. A single Customer VLAN or multiple Customer VLANs may be mapped to each
EVC, and untagged Customer Ethemet frames received at the Port will be dropped. A Service Multiplexer Port is only offered on a
1000Base LX or SX interface. A Service Multiplexer Port allows a maximum of five EVCs per Port.

{4) Service Provider Port allows Customer to aggregate multiple point-to-point EVCs to a single Porl. Custorner must provide
CenturyLink with the Customer VLAN IDs to map to the CenturyLink EVC. Only one Customer VLAN may be mapped to each EVC,
and all untagged Customer frames received will be dropped. A Service Provider Porl is only offered on a1000Base LX or SX interface.

(5} Ofi-Net Ports — CenturyLink will order standard Ethemet Ports and associated Bandwidth Profiles on behalf of Customer from
CenturyLink-approved third party providers that best match the On-Net Port type characteristics of Scalable Ethernet and TLS to serve
Customer's Off-Net locations.

(6) Quality of Service ("QoS") is an optional feature cffered on On-Net Service Ports that allows Customers to prioritize their traffic
ipplications using four different Classes of Service. QoS enables Centurylink to differentiate between the Customer's traffic flows
during periods of network congestion to ensure delivary of real-time or mission-critical traffic ahead of lower priority traffic. QoS is
provided at the Port, or EVC level {i.e. in the case of Porls that support multiple EVCs). QoS is not supported on both the EVC and the
Porl at the same location. The four Classes of Service that CenturyLink offers are: business critical, interactive, real time, and
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commercially reasonable in order of priority. Customer must specify the allocation of their traffic based upon the standard CenturyLink
08 pricritization templates. Additional monthly charges apply to the QoS feature based upon pricritized traffic as described in the
icing Attachment.

(d) OCrdering and Provisioning of Metro Ethernet. To add Service, Customer must amend the Service Exhibit to add a Pricing
Attachment. Upon CenturyLink’s acceptance of an Order Form, CenturyLink will notify Customer of its target date for the delivery of
each Service (the “Customer Commit Due Date”). CenturyLink will use commercially reasonable efforts to install each Service on or
before the Customer Commit Due Date, but the inability of CenturyLink to deliver a Service by such date will not be a default under the
Agreement. If CenturyLink fails to make Service available (excluding Construction, Expedite, or Extended Wiring orders) within thirty
calendar days after the Customer Commit Due Date, then Customer’s sole remedy will be to cancel the Order Form that pertains to that
Service by giving CenturyLink five calendar days written notice prior to CenturyLink's delivery of the Service to Customer, but Customer
will reimburse CenturyLink for any third party charges incurred by CenturyLink as a result of its efforts to install the Service.

{1} Changes. Customer may submit an Order Form to Change an inslalled Service afler its Start of Service Date and during its
Service Term. Change orders include Bandwidth Profile changes and adding or remaving QoS on existing Ports.  CenturyLink will
make commercially reasonable efforts to accommodate Customer's Change request, but acceptance of Customer's Change request
may require disconnect and installation orders and may be disruptive to Customer’s existing Service connection. Such disruptions to
Service are excluded from the SLA. In addition, Changes to Service may require new pricing based on the nature of the Change
request. Customer agrees to pay an Order Change charge and any additional charges set forth in a pricing amendment.

{2) Bandwidth Profile Changes. Customer may submit an Order Form to Change the Bandwidth Profile, only if it does not exceed
the physical line rate of the Port provisioned. Change orders t¢ upgrade the Bandwidth Prcfile to a higher bandwidth during the Service
Term will not be assessed a Change charge, but the MRC will be changed to the new Service Bandwidth Profile charge and additional
charges set forth in a pricing amendment may apply. Customer will be assessed a Cancellation Charge {as described in the
Cancellation seclion below) for any decrease in Bandwidth Profile originally ordered during the Agreement Tarm.

2.2 Building Owner. Customer understands that the cwner of a building in which Service is provided (or its successors in interest)
("Building Owner") is not a party to this Agreement and is not providing any of the Service described in this Service Exhibit. Customer
expressly waives all claims against a Building Owner arising out of this Agreement. The rights or remedies Customer may have against
a Building Owner will be those set forth in or arising out of an agreement directly between Customer and Building Owner.

3 RSS. Customer understands that Metro Ethernet is an interstate telecommunications service, as defined by Federal
sommunications Commission regulations and represents that during the Agreement Term, more than 10% of its usage will be interstate
usage, based on the ultimate origination and termination of the traffic crossing the circuit, and not the physical location of the circuit end
points.

3. Service Term; Cancellation.

3.1 Service Term. The term of this Service Exhibit will begin on the Effective Date of the Agreement (or, if applicable, an amendment
to the Agreement if Cusiomer adds this Service Exhibit afler the Effeclive Date of the Agreement} and wili continue until the expiration
or cancellation of the last to expire (or cancel) Service ordered under this Service Exhibit. Each Service ordered during the term will
commence on the Start of Service Date and continue for the term specified in the Pricing Attachment (“Service Term”).

3.2 Cancellation.

(a) "Cancellation before Start of Service Date” means a Customer-initiated written notice to cancel an accepted order prior to the
Starl of Service Date. CenturyLink may charge Customer for costs incurred by CenturyLink, including but not limited to Construction
charges, up through the date Customer cancels an order. Customer will not incur charges for Centurylink-initiated requests for
cancellation of an order hefore Start of Service Date.

(b) “Cancellation after Start of Service Date® means an Order Form requesting removal of a Service or cancellation of the Service
Exhibit on or afler its Start of Service Date. If this Service Exhibit or any Service provisioned under this Service Exhibit is canceled prior
fo the expiration of the applicable Service Term for reasons other than by Customer for Cause, then Customer will pay to CenturyLink:
{i) all accrued and unpaid charges for the canceled Service provided through the effective date of such cancellation; (i) the amount of
any NRCs or installation charges that CenturyLink discounted or waived; (iii) Construction costs and expenses incurred by CenturyLink
to install the Service, if applicable; and (iv) a Cancellation Charge. The Cancellation Charge for circuits not requiring Construction is
100% of the balance of the MRCs that otherwise would have become due for the unexpired porticn of the first 12 months of the Term, if
any, for the canceled Service plus 50% of the balance of the MRCs that otherwise would have become due for the unexpired portion of
the Term beyond the first 12 months, if any. The Cancellation Charge for circuits requiring Construction is 100% of the balance of the
MRCs that otherwise would have become due for the unexpired portion of the Term. If CenturyLink notifies Customer that Construction
is required in order to provision a circuit and Customer cancels that circuit order hecause Customer does not approve those
sonstruction charges, CenturyLink will not charge a Cancellation Charge for canceling that particular order.

4, Charges. "Pricing Attachment” means a document containing rates specific to the Service and is incorporated by this reference.
Customer must pay all applicable Net Rate MRCs and NRCs set forth in the Pricing Attachment. During the Term, CenturyLink
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guarantees the Net Raie MRCs and will not pass through any Centurylink-initiated price increases to Customer. If during the
~rovisioning of Service, CenturyLink incurs additional expenses for Construclion, Exlended Wiring, or order supplements to provide the

arvice, CenturyLink reserves the right to charge Customer for those additional expenses. Extended Wiring services will not extend
past the Customer's telecommunications room. Extended Wiring, Expedite, and Change orders are charged per Customer location.
The Net Rates will be used to calculate Contributory Charges.
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CENTURYLINK METRQ ETHERNET
SERVICE LEVEL AGREEMENT (“SLA")
(not applicable to services offered under the CenturyLink Wholesale and Enhanced Services Agreements)

nis SLA applies to Metro Ethernet service {“Metro Ethernet” or “Service”) ordered by customers pursuant to an agreement with Qwest
~ommunications Company, LLC d/b/a CenturyLink QCC (“CenturyLink”") {“Agreement”). Capilalized terms not defined in this SLA are
defined in the Agreament. This SLA provides Customer’s sole and exclusive remedy for service interruptions or service deficiencies of
any kind whatsoever for Service.

1. Definitions.
“Bandwidth Profile" is the amount of bandwidth ordered over the Metro Ethernet Port.

“Calendar Month” refers to the period beginning at midnight on the first day of a month and ending at 11:59PM on the last day of that
month.

“Metro Ethemet Port" is an Ethernet port that is the physical entry peint to the shared Metro Ethernet network.
“Service Interface” is the user-to-network-connection point where CenturyLink establishes a demarcation on the Service.

2. Network Availability Objective.

(a) Customer will, subject to the terms, exclusions, and restrictions described in this SLA, be entitled to receive a credit from
CenturyLink if the availability ("Network Availability’) of a particular Metro Ethernet Port for any Calendar Month falls below the
percentage shown in the applicable credit schedule included in this section. The Service will, for purposes of this document, be
deemed to be unavailable to Customer only if the Metro Ethernet Port (“Affected Port”) is subject to an interruption {other than as noted
herein) that results in the total disruption of the Service ("Cutage"}.

{b) The credit (“Outage Credit") to which Customer may be entitled under this section will be equal to the applicable credit percentage,
identified in the table below, of Customer's monthly recurring charges {“MRCs"} for the associated Bandwidth Profile{s) on the Affected
Port afler application of any credits or discounts (“Eligible Service Charges”). The Qutage Credit will not include credits on any other
MRCs charged to Customer for any other service.

{c) Network Availability Percentage is calculated as follows:

‘{Applicable Days in Calendar Month x 24 x 60) - {Minutes of Qutage on Affected Porl in Calendar Month)
x 100

{Applicable Days in Calendar Month x 24 x 60)

{(d) For purposes of measuring Gustomer's Network Availability, the CenturyLink trouble management system determines the number
of minutes of an Quiage. An Qutage will be deemed to commence upon verifiable notification thereof by Customer to the CenturyLink
trouble management system, and CenturylLink's issuance of a trouble ticket. An Qutage will conclude upon the restoration of the
Affected Port as evidenced by the appropriate network tests conducted by CenturyLink.

Credit Schedule for Metro Ethernet Ports
Netwerk Availability Amount of Credit
(as a % of the

Upper Level Lower Level Eligible Service
Charges for the Affected Port)

100.00% 99.9% 0%
< 99.9% 99.5% 5%
< 99.8% 99.0% 10%
<99.0% 95.0% 25%
< 95.0% 0% 50%

2.1 Latency Objective.

(a) Latency is defined as the elapsed time interval between the transmission of an Ethernet frame at a CenturyLink network switch and
the reception or detection of the same frame at another CenturyLink network switch. CenturyLink measurss latency as Unidirectional or
One-Way Delay ("OWD"). OWD is also referred to as end-to-end transit delay. For Metro Ethernet service, the one-way delay is the
time measured between when the first bit of an Ethernet frame enters the ingress Service Interface to when the last bit of the same
frame leaves the egress Service Interface (specifically, from Centurylink’s edge-site-switch to edge-site-switch within a metro region for
Customers with two or more locations). The latency performance objective across a single Metro Ethernet network will be as indicated
helow. The objective only applies to frames that conform to the Bandwidth Profile on each Service.

Latency (One-Way) Objective (Monthly Average)
Maximum Less than 15 milliseconds
Typical Less than 5 milliseconds
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{b) Only successfully delivered egress frames will be measured against the objective (i.e., discarded or lost frames will not be
counted). This Service performance parameter applies to all supporfed Ethernet line / data rates at the Service Interface and
represents the total delay attributable o the Metro Ethernet network.

"2 Packet Loss Objective.

{a) The frame loss performance parameter identifies the percentage of in-profile Ethernet frames ("green” frames that are within CIR)
not reliably delivered between Service Interfaces over a given measurement interval. Any frames that are out-of-profile {"yellow” or
“red” frames, i.e., exceeding the CIR} are not counted towards the number of lost frames.

(b) Customer frames that may additionally be blocked or discarded at the Service Interface and not counted towards the frame loss
objective include the following:

s  Runts or frame size less than 64 bytes
Jumbo frames with a Maximum Transmission Unit (*MTU”) greater than 1522 byles
Corrupted frames with Cyclic Redundancy Check (“CRC"), Frame Check Sequence {"FCS"} or alignment errors
Frames that do not have a valid destination unicast Media Access Control ("MAC”) {which determines the end address)
Excessive broadcast or multicast frames

{c) Frame loss is defined as the percentage of frames that are dropped within, or between switches that are a part of the Metro
Ethernet network (specifically, from CenturyLink’s edge-site-switch to edge-site-switch within a metre region for Customers with two or
more locations). CenturyLink will engineer the Metro Ethernet network te minimize frame loss such that the performance objeclive will
not exceed the following:

Performance Parameter Dropped Frames {Monthly
Average) Objective
Frame Loss Ratio No more than 0.1%

No more than 0.001% for P1
frames with Quality of Service
(“QoS") in the Metro Ethernet
corg network®

*The Metro Ethernet core network is defined as being from the first (CenturyLink-provided) core switch to the last {CenturyLink-Provided} core switch in
a metro for a particular EVC traffic flow.

1) CenturyLink reserves the right to limit the Customer's broadcast and multicast traffic on multipoint services.

{e) Thus, over any calendar month the frame loss objective for the Metro Ethernet network is to successfully deliver at least 99.9% of
the Customer's frames from Service Interface to Service Interface or 99.999% for P1 traffic in the core when QoS is purchased.

3. Mean Time to Repair Objective.

(a) CenturyLink is responsible for maintaining ail equipment and cable on the Metro Ethernet network side of the Service Interface at
Customer locations and the transmission facilities between Service Interfaces.

(b} CenturyLink will furnish the Customer with a trouble reporting telephone number.

(c) Upon receipt of a trouble alarm or report, CenturyLink will initiate action to clear the trouble and will commit to the following service
resioral times for Metro Ethernet:

s  Four hours in the event of a service interruption due fo an electronic component failure
+ Eight hours if the trouble is caused by a cable failure

4. Chronic Outages. Subjecl to the terms, exclusions and restrictions described herein, in the event Customer experiences chronic
Qutages with respect to any Metro Ethernet Port, Customer will be entitled to terminate the Affected Port. A Metro Ethernet Port suffers
from chronic Qutages if such Metro Ethernet Port, measured over any 30 day period, experiences more than five Outages, or more
than 48 aggregate hours of Qutages. Customer may as its sole and exclusive remedy for chronic Qutages, upon 30 days prior written
notice to CenturylLink, terminate the Affected Porf without incurring any early termination charges associated with that Affected Port
except for all usage charges accrued to the date of termination. Customer must exercise any termination right available to it under this
section within 30 days after Customer first becomes eligible to exercise the termination right. In the event Customer fails to comply with
the condition set forth in the immediately preceding sentence, Customer will have waived such termination right.

5. Terms and Conditions.

a) CenturyLink is offering the Service in accordance with the CenturyLink Rate and Services Schedule or Tarifl and the applicable
CenturyLink agreement. In the event of a conflict between the terms of this document and the Rate and Services Schedule or
applicable CenturyLink agreement, the terms of this document will control, unless the conflict in the agreement is specifically called out
by the parties in the agreement as intentionally differing from this SLA.

Page 2 ® CenturyLink, Inc. All Rights Reserved
CONFIDENTIAL v1.080811



(b} To be eligible for an Qutage Credit under this SLA, Customer must, in addition to complying with the other terms included herein:
{a} be in good standing with CenturyLink and current in their obligations, olher than those invoices that are recognized as being in
dispute; and (b} submit necessary supporting documentation and request reimbursement or credits hereunder within 30 days of the
conclusion ol the service month in which the requisite unavailability occurs. In the event Customer fails to comply with the condition set
"arth in the immediately preceding sentence, Customer will, with respect to that remedy, have waived its right to such remedy.

{¢) CenturyLink will determine the Outage Credits provided to Customer by totaling the eligible Outage minutes throughout the
Calendar Month on an Affected Port, subject to the restrictions and exclusions herein, Qutage Credits for any Calendar Month must
exceed $25.00 to be processed. In no case will CenturyLink provide credit to Customer for an Affected Port that exceeds the monthly
recurring charge or the stated applicable maximum credit percentage. Customer may receive Outage Credits for a particular Affected
Port for a maximum of four months in any 12 month period.

{d} CenturyLink will give notice to Customer of any scheduled maintenance as early as is practicable and a scheduled outage will
under no circumstances be viewed as an Qutage hereunder.

{e) The remedies included in this SLA are Cusiomer's sole and exclusive remedies for disruption of the Service and will apply in lieu of
any other service interruption guarantee or credit, outage guarantee or credit, or performance credit for which Customer might have
otherwise been eligible.

{fh The objectives and related remedies set forth in this document will not apply to CenturyLink services other than Metro Ethernet.

8. Restrictions and Exclusions. An Outage will not be deemed to have occurred if the Service is unavailable or impaired due to any
of the following:

(a) Interruptions on a Metro Ethernet Port that is not an Accepted Port where an “Accepted Port" is one that has been accepted or
deemed accepted following provisioning of an installation order or change order;

{b) Interruptions caused by the negligence, error, or omission of Customer or others authorized by Customer to use or modify
Customer's Service;

{c} Interruptions due to failure of power at Customer premises or failure or poor performance of Customer premises equipment;

{d) Interruptions during any period in which CenturyLink or its agents are not afforded access to the premises where the access lines
associated with Customer's Service are terminated, provided such access is reasonably necessary to prevent a degradation or to
restore Service;

(e} Interruptions during any period when CenturyLink has posted on the CenturyLink Web site or communicated to Customer in any
ther manner that Customer's Service will be unavailable for maintenance or rearrangement purposes, or Customer has released the
service to CenturyLink for the installation of a Customer service order,

{f Interruptions during any period when Customer elects not to release the network for testing andfor repair and continues to use it on

an impaired basis;

(g) Interruptions resulting from force majeure events as defined in Customer's agreement for Service;

{h) Interruptions resulting from Customer’s use of Service in an unauthorized or unlawful manner;

(i) Interruptions resuiting from a CenturyLink disconnect for Customer's breach of a term set forth in the agreement pursuant to which
CenturyLink is providing the service to Customer;

(i) Interruptions resulting from incorrect, incomplete, or inaccurate orders from Customner;
(k) Interruptions due to improper or inaccurate network specifications provided by Customer;
{1} Interruptions resulting from a failure of a carrier other than CenturyLink providing local access or an off-net service; or

{m) Special configurations of the standard Service that have been mutually agreed to by Centurylink and Customer, provided,
however, CenturyLink may provide a separate service level agreement to Customer for those special configurations.
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SCHOOLS AND LIBRARIES FUNDING PROGRAM ADDENDUM

CenturyLink and Customer are entering into an Agreement for the provision of certain telecommunications services, equipment or both
{"Service”). The Service may be eligible for discounts or other benefits under the Universal Service Fund Schools and Libraries
“rogram established by the Telecommunications Act of 1996 (“E-rate Program”) and administered by the Universal Service

dministrative Company ("USAGC”) or other administrative body designated by the Federal Communications Commission (“FCC"), or
under state or local corollaries to the E-rate Program (collectively, “Support”™). This Addendum is an integral part of the Agreement and
is binding when acknowledged by Customer or when Customer receives Service.

1. EFFECTIVE
Customer:

DATE OF AGREEMENT. The Term of the Agreement will begin according to the following option selected by

] Option 1.

The Term will begin as stated in the Agreement. Customer is requesting Support,
but agrees that it will obtain Service and be liable for payment regardless of
whether it receives Support.

{7] Option 2.

The Term will begin on July 1, 2018. Customer is requesting Support, but agrees
that it will obtain Service and be liable for payment regardless of whether it
receives Support.

] Option 3.

The Term will begin on the last date on which both parties have signed the
Agreement and CenturyLink has received USAC’s Funding Commitment
Decision Letter or a similar written commitment of Support from a state or local
program administrator {“Other Funding Source”). But if CenturyLink receives
USAC's Funding Commitment Decision Letter or a commitment from an Cther
Funding Source before July 1, 2018, the effective date of the Agreement will be
July 1, 2018. Customer will be responsible for payment for Service throughout
the remainder of the Term and for any amounts not covered by the Suppor,
irrespective of the availability of Support for future years.

{J Option 4.

The Term will begin on the last date on which both parties have signed the
Agreement. Customer affirms that it is not currently requesting Support for
Service. The remainder of this Addendum will not apply to the Agreement if
Customer selects Option 4. If Customer subsequently chooses to request
Support for Service, Customer will contact CenturyLink to make
appropriate arrangements.

If Customer does not indicate an affirmative choice above, CenturyLink will treat the Agreement as if Customer
selected Option 4.

2. APPLICATIONS FOR SUPPORT. Following execution of the Agreement and if Customer chooses to seek Support for Service,
Customer will take the following steps to request Supporl depending on the source of such funds.

A.

USAC. Customer will take appropriate steps to ensure that USAC receives a Form 471 application (or its successor
form) and any other necessary documentation to request Support for Service. For Service provided in multiple years,
Customer will submit subsequent Forms 471 to request Support. Customer will promptly provide CenturyLink with a
copy of its Funding Commitment Decision Letter and all other relevant documentation requested by CenturyLink.
Customer will abide by all FCC and USAC rules and cbligations for receipt of Support, including but not limited to
submission of Form 486 (or its successor form) confirming receipt of Service.

Other Funding Sources. If desired, Customer will take all necessary steps to request Support from Other Funding
Sources. Customer will promptly notify CenturyLink in writing of its receipt of a Support commitment from Other
Funding Sources, and will include a copy of its application and Other Funding Source documentation in such notice to
CenturyLink. Customer will abide by all Other Funding Source rules and obligations for receipt of Support.

3. RECEIPT OF SUPPORT.

A

USAC. Customer will pay, in full, all invoices issued by GenturyLink prior to CenturyLink's receipt of notification from
USAC of Customer's Form 486 filing and CenturyLink's receipt of the service worksheet. Upon notification,
CenturyLink will apply discounts or reimburse Custemer according to the Funding Commitment Decision Letter, Form
486 for Service delivered, and CenturylLink worksheet delineating the associated accounts. CenturylLink may require
Customer to saek USAC reimbursement via Form 472 if Customer has not received its USAC Funding Commitment
Decision Letter by December 31 of the funding year. All discounts or reimbursements will be retroactive io the date
authorized by USAC's funding year. CenturyLink will either apply a credit to Customer's account or provide Customer
with a check or credit corresponding to USAC's Support commitment as calculated after providing Service.

Other Funding Sources. Customer will pay, in full, all invoices issued by CenturyLink prior to CenturyLink’s receipt
of notification from the Other Funding Source acknowledging Customer's receipt of Service. Upon notification,
CenturyLink will apply discounts or reimburse Customer for Service delivered under the terms of the Agreement and
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corresponding to the Other Funding Source acknowledgement. These discounts or reimbursements will be
retroactive to the date authorized by the Other Funding Scurce funding year. CenturyLink may apply a credit to
Customer's account or provide Customer with a check corresponding to the Cther Funding Source's Support
commitment as calculated afler providing Service.

FAILURE TO OBTAIN SUPPORT.

A. If, for any reason other than CenturyLink’s material failure to deliver Sefvice under the terms of the Agreement, the
FCC, USAC or Other Funding Sources fail to reimburse CenturyLink for Service, or if the FCC, USAC or Other
Funding Sources reclaim any portion of Supporl paid to CenturyLink on Customer's behalf, then Customer will
reimburse CenturyLink for these amounts.

B. While CenturyLink will use commercially reasonable efforls to assist Customer in requesting Support, CenturyLink is
not responsible for Customer's compliance with FCC, USAC or Other Funding Source rules and regulations,
Customer's applications for Support, or any decisions or actions by the FCC, USAC or Other Funding Sources with
raspect to Customer,

5. TITLE TO EQUIPMENT. Any equipment for which Customer is not applying for Category Two Support under the E-rate Program,
and is used in the provision of Services under the Agreement, is the property of CenturyLink. Customer neither owns nor will
acquire any right of ownership to any such CenturyLink-provided equipment. Upon termination or expiration of the Agreement,
Customer will surrender and immediately return the CenturyLink-provided equipment to CenturyLink or will provide CenturyLink
access to reclaim such equipment.

6. PRECEDENCE AND INTERPRETATION. The terms and conditions of this Addendumn take precedence over all conflicting terms
and conditions in the Agreement. All other terms and conditions of the Agreement remain unchanged.

Acknowledged this day of 20

Signature

Print Name

Title

Pape 2 0f'2
Rev, 0904617








































A, PROJECT PLANNING AND MANAGEMENT

Project Scope and Implementation Strategy

A specific detailed Scope of Work will be created upon contract award and review with the
Customer. A foremost goal of the project team s to install these services in a timely manner
and migrate users to the new network with as little diSl1lption to business activity as possible.
Implementation of this project will proceed with the following activities:

Planning:

Upon award of contract the CenturylLink project management team will engage all
CenturyLink and Customer resources to begin the planning phase. customer priorities will be
identified during the planning phase and will drive the scheduling and implementation of
project tasks.

Project team members from both the Customer and CenturyLink will be identified. Them
corresponding roles and responsibilities will be established. This plan assumes that the
Customer's technical resources will be engaged to assist in the project plan and schedule
development, existing network detail identification, |P addressing, dialing plans, etc.

Implementation:

The planning phase is followed by a formal project kick-off meeting. This meeting signifies
the critical transition from planning into project execution. Key project team stakeholders
from Centurylink and the Customer will meet to review and obtain formal acceptance of the
Project Plan. Changes made to the scope following the kick-off meeting will be executed
according to the Change Management Plan stated in the Project Plan.

Project execution will commence with the placement of network and equipment orders.
Identified site-specific responsibilities will be started and completed. coordination of
network services and equipment delivery will take place for each phase and each site.
Network and equipment testing will be conducted prior to cutover.

Cutover:

Throughout each phase prior to actual cutover, the project manager will schedule pre-cutover
meetings with the appropriate resources including the customer local contact. The cutover
plan will identify the maintenance window or time the cut should occur, on and off site
support needed to facilitate the cut activity, as well as a contingency plan if

sarvice needs to be restored.

Cutover Approach

» |n preparation for the cutover, CenturyLink will pre-test and loop-up the circuit in the
customer equipment rooms at all locations.

¢ CenturylLink encourages customer participation in pre-testing, where feasible.
Potential technical problems can be identified and resolved prior 1o the official
cutover by per-testing the new CenturyLink circuits, and new or reconfigured
customer equipment.

e CenturyLink will pre-test circuits through the equipment. All T-Is will be available
for pre-testing six busingss day prior to the date of the cut.

+ The recommended approach is for CenturyLink to pre-test the new T-l and T-3s
through their equipment with a remote CenturyLink/LEC tester. If existing
equipment will be used, the test may be scheduled during the Customer's change
management window.

» Once CenturyLink and the Customer have agreed that sites are ready, the customer
will schedule the test and turn up with the CenturylLink Project Manager.

Activations may be scheduled up to one day in advance; off-hours must receive
CenturyLink authorization in advance. Normal hours of activation arc 7 a.m. - |l
p.m. EST.



« A conference bridge will be setup for the activations.

Participants for site activations:

o Customer technical contact, remote or onsite
o Customer site contact- required

o CenturyLink technician

o CenturyLink/LEC remote tester

o CenturyLink Project Manager

At time of activation, the customer vendor will have premises equipment installed.
CenturyLink will run loops to the premise, and confirm connectivily is established. The
Customer contact will provide verbal acceptance.

Private line loops can be accessed without test/turn up with CenturyLink. However formal
acceptance is required by the custorner to close out the install order. The circuit will

not move to 24 x 7 post install monitoring until the circuit has been accepted by the
Customer.

After 48 hours of customer circuit acceptance, the install order is closed, and services handed
to the 24 x 7 post-install support team.

Upon cutover of each site, the project manager will ensure that the Customer has the
appropriate contact and escalation list.

Contingencies in the event of an unsuccessful activation:

« |f the data migration | not successful, the CenturyLink implementation group will
follow the trouble through to resolution.
s If new equipment is in us, this event will not be service impacting.

If routers or PBX programming have been reconfigured, the previous configurations
will need to be restored by the Customer technical suppont.

The customer responsibilities will include providing access to the site and equipment
vendor support if applicable.

Assumptions:

s Delivery of some circuits may be delayed outside of CenturyLink standard intervals
due to provisioning and/or facility issues.

s Parallel system will be in place prior to cutover.

= Activations may be scheduled on any given night of the week or weekend during the
Customer change 111anagcment window.

¢ Further understanding of the network, equipment and site-specific requirements is
necessary before detailed scope of work and project plan are developed.
Phases will overlap to meet implementation timeframes.

# The Customer will request extended demarcs on CenturyLink/LEC ordered loops.

Project Team Roles and Responsibilities:

CenturyLink has approximately 75 Project and Program Managers across the United States
who support CenturyLink's largest customers. The average Project Manager has 20 years of
telecommunications experience and is certified by the Project Management Institute (PM I).

CenturyLink Project Management adheres to Best Practices Methodology as prescribed by
the National PMI standards. QUI' charter underscores Our commitment to facilitate a seamless



transition of the Customer's communication services to the Centurylink network, ensure
compliance with the terms of the contract, and maintain customer satisfaction throughout the
project life cycle.

Proiect Management

Project Manager

The Project Manager over sees the overall implementation including project planning

development, project execution, and change centrol. The lead position serves as the main

customer,' point of contact and integrator, ensuring that the customer’s objectives arc

incorporated consistently throughout the project. To meet the mission, the project manager works towards
the following objectives:

« Maintain overall responsibility for meeting the customer's timelines and objectives.

« Build a comprehensive implementation team, and provide overall direction and
coordination of the network implementation.

»  Schedule and conduct a project kick off meeting to review the scope, introduce team
members and the steps needed to successfully complete the project.

+  Act as the primary liaison between CenturyLink and the Customer.

+ Host project status calls and/or face-to-face meetings in the format and frequency
dictated by the customer. track the daily status of implementation activities and
provide weekly reports to the Customer.

» Drive program issues to resolution and escalate as necessary.

+ Review and analyze the reporting documentation (i.e. project pian, timeline, change
management plan, quality control and risk management plan).

» Maintain an implementation database of customer information, including site
locations, points of contact, hours of operation, access requirements, equipment
inventory, physical plant, and site-specific conditions or constraints that may impact
the implementation.

» Ensure key stakeholder policies, procedures and standards are in place for successful
continuous cperation of the network after delivery.

Manager. Project Management

The Manager is accountable {for the Project Manager's perfermance, and may act as back-up
if the Project Manager is out of the office. Also, the Manager will:

+ Conduct bi-weekly status meetings with the project manager.
+ Serve as a point of escalation.
+ Ensure that any jeopardy situations are resolved in a timely manner.

Director, Project Management

The Director will engage GenturyLink counierparts in the Network and Sales organizations in
the event of an escalation.

Account Team

Member of the Account Team, headed by the Sales Director, interface directly with the
customer in an effol1to establish a strong business relationship.

Sales Director
The Sales Director has overall responsibility for the CenturyLink the customer relationship,

and will provide escalation support for the Sales Manager for all contractual/pricing issues for
existing and future services.



Account Manager

The Account Manager fosters a strategic business relationship between the customer and
CenturyLink, and will;

»  Ensure closure of any contract negotiations, including contract signature by all
*  parlies.

»  Participate in evaluation of network topology, diversity and connectivity issues.
»  Provide the Customer with pricing information.

= Maintain overall responsibility for sales, support and operations,

Account Consultant

The Account Consultant holds a position on the implementation team, and is responsible for
ensuring the Customer receives and understands their first invoice for installed services. nee
the project is completed, the Account consultant will continue to suppOI1 the Customer, and
will do the following:

«  Work in tandem with the Account Manager te provision any additional CenturyLink

« services cn the customer’s behalf.

+ Resolve billing issues, trouble escalations, moves, adds, and changes.

»  Provide preactive contract and billing audits.

«  Host Quarterly Service Reviews with the Customer to review CenturyLink’s performance in
meeting Service Level Agreements, introduce new products and services, review the customer
inventory, etc.

Service Manager

The Service Manager will actively identify potential service problems on a 24 x 7 basis and
will manage the overall service resolution process. In addition, the Service Manager will:

Ensure CenturyLink meets all contractual Service Level Agreements (SLAs) and
meets or exceeds Mean Time to Repair (MTTR).

Escalate service issues within CenturyLink on the customer’s behalf, and work with
the responsible departments to assist in the timely resolution of performance issues.
Analyze network outages for chronic issues and initiate action to remedy future
recurrences.

Coordinate and deliver the Request for Qutage (RFO) explanations if required.
Assist the account team with future assessment of the Customer's communications
needs.

Provide status to the Account team and CenturyLink executive management on
CenturyLink's performance.

Produce and present Monthly/Quarterly Operational Service Reviews.

Prepare contingency plans for the customer in the areas of diversity and disaster
recovery for CenturyLink products and services.

- - - L * * * * * * L] » - -

Sales Engineer

The Sales Engineer perfon118 telecommunications consulting functions to assist the customer
with integrating their network needs with architected solutions. The ales Engineer analyzes,
deigns, and presents technical proposals of CenturyLink complex products and solutions.

The ales Engineer will:

= Lead technical discovery with a focus on customer's applications.
= Provide detailed network drawings and diagrams.
= Participate in customer network planning, and provide training on emerging



» technology and trends that may be important to the customer.
Change Control:

The CenturyLink Project Management Team and the customer will create a Change Control
Review Board to mediate the process for project changes or variances. The Board will
approve or reject changes to the project baselines. The customer and CenturyLink will
appoint members to the board. cope changes may require re-negotiation project

completion time frames. The Change Control Review Board will review all changes to the
project scope and will approve or reject changes to the project baselines. The Board consists
of the following:

Communications and Escalations Plan:
CenturyLink and the Customer project teams will specify:
= Meeting dates and times;
= Format for communicating project status;
= |nformation distribution list;
» Information storage and access.
Minutes from intimal and custormer rneetings, progress reports, and any other important
correspondence or e-mails will be stored in an agreed upon repository. A log of open issues

along with responsibility for completing the open issue will be kept and reviewed in regular
status meetings.

Jeopardy/Escalation
Level | — Jeopardy

+  Problem is not necessarily project affecting/nuisance issues.

+ Assigned task jeopardy is not resolved within 24 hours.

+  Repetition of problem may jeopardize the project
Escalation Action - The customer Project Manager will discuss issue with CenturyLink
Project Manager. If a resolution is not found, the immediate supervisor/manager will be
notified.

Level 2 — Jeopardy

«  Problem may affect due date or success of the project or delay a milestone's
completion.

Escalation Action- CenturyLink Project Managers will discuss issue with the manager of the next level of
oscalation and monitor situation. Contingency plans will be researched.

Level 3 — Jeopardy

« situation is not tolerable. A problem or issue puts once or more of the key project
« success factors in jeoparded. Millstones will be affected.

Escalation Action - CenturyLink Project Manager will discuss issue with advisory board
members. CenturyLink Project Manager must notify account team.

Risk Management Plan






Technical name and contact info
Site hours of access

Demarc location

Available power

* * * *

Project Closure

Upon installation completion and the customer's acceptance of the network, the CenturyLink
Project Manager will hold a formal closure meeting with the appropriate the Customer
personnel. This will ensure that the Customer has a clear understanding of CenturyLink’s
trouble handling process and procedures, as well as a contact list with phone numbers in case
of emergency. In addition, the following tasks will be completed to close out the project.
Project termination tasks include:

» Negotiate and close out all changes with the Customer. Review the contract terms, scope of work
and individual site results to ensure all the customer expectations have been met.

+  Complete the filing of project documentation and archiving. Update all project timelines with
planned versus actual results.

« The CenturyLink Project Manager will prepare lessons learned by conducting CenturyLink
meeting to review the results of the project. Results will be shared with CenturyLink management
for review and potential action.

«  Transition to post install/support team. Re-introduce the Customer to their CenturyLink Account
Team and dedicated Service Manager for subsequent order activity, service concerns, and any
billing issues that may arise.

+  Give the Customer a customized procedure for reporting any subsequent repair issues with a list
of contact numbers. A standard trouble reporting procedure is shown on the following page.

+ Request that the Customer fills out and submits a project feedback form that will begiven to
CenturyLink management. The feedback

Solution Design

CenturyLink has designed a network specifically for the late of Nebraska. The network will

provide an |P-enabled solution over native Ethernet transport covering metro, rural, and Wide

Area Networks with IntraLATA and InterLATA connections that will support the State’s

distance learning and Internet access, video, and IP applications between the sites indicated in

the attached illustrations. To provide a fully integrated solution CenturyLink will

leverage network to provide Ethernet connections to schools that are Listed and priced on Appendix
pricing sheet.



































































































































































































































