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Form A 
Bidder Contact Sheet 

Request for Proposal Number 571921 

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with 
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder's 
response. 

Preparation of Response Contact Information 

Bidder Name: Gallagher Bassett Services, Inc. 
Bidder Address: 2850 Golf Road 

Rolling Meadows, IL 60008 

Contact Person & Title: Allen Butler, National Praclice Leader · Puhlic Entity Sales 

E-mail Address: alien butlcr@abloa.com 

Telephone Number (Office): (630) 285-3597 

Telephone Number (Cellular): 1312) 371-7015 

Fax Number: 866-947-2395 

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set 
up a presentation/demonstration. if required. 

Communication with the State Contact Information 

Bidder Name: Gallagher Bassett Services, Inc. 
Bidder Address: 2850 Golf Road 

Rolling Meadows, IL 60008 

Contact Person & Title: Allen Butler, National Praciice Lt:ader · Public Enlily Sales 

E-mail Address: alien hutlcr@gbtpa.com 

Telephone Number (Office}: {630) 285-3597 

Telephone Number (Cellular): (312) 371-7015 

Fax Number: R66-947-2395 
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REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM 

BIDDER MUST COMPLETE THE FOLLOWING 
By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance 
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions 
unless otherwise indicated in writing and certifies that bidder maintains a drug free work place. 

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat§ 73-603 DAS is required 
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This 
information is for statistical purposes only and will not be considered for contract award purposes. 

_ X_ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska 
Contractor. "Nebraska Contractor" shall mean any bidder who has maintained a bona fide place of 
business and at least one employee within this state for at least the six (6) months immediately preceding 
the posting date of this RFP. 

I hereby certify that I am a Resident disabled veteran or business located in a designated 
enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, 
considered in the award of this contract. 

__ I hereby certify that I am a blind person licensed by the Commission for the Blind & Visually 
Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the 
award of this contract. 

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY) 

FIRM: 
Gallagher Bassett Services, Inc. 

COMPLETE ADDRESS: 
2850 Golf Road, Rolling Meadows, IL 60008 

TELEPHONE NUMBER: 
(630) 773-3800 Main 

FAX NUMBER: 

DATE: 
12/2J/2017 

SIGNATURE: k;e~ 
TYPED NAME & TITLE OF SIGNER: ~ 

Scott R. Hudson, President and CEO 
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II. TERMS AND CONDITIONS 

Bidders should complete Sections II through VI as part of their proposal. Bidder is expected to read the Terms and 
Conditions and should initial either accept, reject, or reject and provide alternative language for each clause. The bidder 
should also provide an explanation of why the bidder rejected the clause or rejected the clause and provided alternate 
language. By signing the RFP, bidder is agreeing to be legally bound by all the accepted terms and conditions, and any 
proposed alternative terms and conditions submitted with the proposal. The State reserves the right to negotiate rejected or 
proposed alternative language. If the State and bidder fail to agree on the final Terms and Conditions, the State reserves 
the right to reject the proposal. The State of Nebraska is soliciting proposals in response to this RFP. The State of 
Nebraska reserves the right to reject proposals that attempt to substitute the bidder's commercial contracts and/or 
documents for this RFP. 

The bidders should submit with their proposal any license. user agreement. service level agreement, or similar documents 
that the bidder wants incorporated in the Contract. The State will not consider incorporation of any document not submitted 
with the bidder's proposal as the document will not have been included in the evaluation process. These documents shall be 
subject to negotiation and will be incorporated as addendums if agreed to by the Parties. 

If a conflict or ambiguity arises after the Addendum to Contract Award have been negotiated and agreed to. the Addendum 
to Contract Award shall be interpreted as follows: 

1. 1 f only one Party has a particular clause then that clause shall control: 
2. If both Parties have a similar clause, but the clauses do not conflict, the clauses shall be read together; 
3. If both Parties have a similar clause, but the clauses conflict. the State's clause shall control. 

A. GENERAL 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contract resulting from this RFP shall incorporate the following documents: 

1. Request for Proposal and Addenda; 
2. Amendments to the RFP; 
3. Questions and Answers; 
4. Contractor's proposal (RFP and properly submitted documents); 
5. The executed Contract and Addendum One to Contract, if applicable; and. 
6. Amendments/Addendums to the Contract. 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a future contract amendment, in case of any conflict between the 
incorporated documents. the documents shall govern in the following order of preference with number one (1) 
receiving preference over all other documents and with each lower numbered document having preference over 
any higher numbered document: 1) Amendment to the executed Contract with the most recent dated amendment 
having the highest priority, 2) executed Contract and any attached Addenda, 3) Amendments to RFP and any 
Questions and Answers, 4) the original RFP document and any Addenda, and 5) the Contractor's submitted 
Proposal. 

Any ambiguity or conflict in the contract discovered after its execution. not otherwise addressed herein, shall be 
resolved in accordance with the rules of contract interpretation as established in the State of Nebraska. 
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B. NOTIFICATION 

Accept 
(lnltlal) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Altematlve within 

RFP Response 
(Initial) 

Contractor and State shall identify the contract manager who shall serve as the point of contact for the executed 
contract. 

Communications regarding the executed contract shall be in writing and shall be deemed to have been given if 
delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the parties at their 
respective addresses set forth below, or at such other addresses as may be specified in writing by either of the 
parties. All notices. requests, or communications shall be deemed effective upon personal delivery or three (3) 
calendar days following deposit in the mail. 

Vendor Contract Manager Allen Butler 

Vendor Gallagher Bassett Services, Inc. 

Vendor Street Address 2850 Golf Road 

Vendor City, State, Zip Rolling Meadows, IL 60008 

C. GOVERNING LAW (Statutory) 
Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into 
contemporaneously or at a later time, the parties understand and agree that, (1) the State of Nebraska is a 
sovereign state and its authority to contract is therefore subject to limitation by the State's Constitution, statutes, 
common law, and regulation; (2) this contract will be interpreted and enforced under the laws of the State of 
Nebraska; (3) any action to enforce the provisions of this agreement must be brought in the State of Nebraska per 
state law; (4) the person signing this contract on behalf of the State of Nebraska does not have the authority to 
waive the State's sovereign immunity. statutes. common law, or regulations; (5) the indemnity, limitation of liability. 
remedy, and other similar provisions of the final contract, if any, are entered into subject to the State's Constitution, 
statutes, common law. regulations. and sovereign immunity; and, (6) all terms and conditions of the final contract. 
including but not limited to the clauses concerning third party use, licenses, warranties. limitations of liability, 
governing law and venue, usage verification, indemnity, liability, remedy or other similar provisions of the final 
contract are entered into specifically subject to the State's Constitution. statutes, common law, regulations. and 
sovereign immunity. 

The Parties must comply with all applicable local, state and federal laws, ordinances, rules. orders, and regulations. 

D. BEGINNING OF WORK 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
I Unltial) 

The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the 
successful Contractor. The Contractor will be notified in writing when work may begin. 

Page2 
RFP Boilerplate l 09/25/2017 



E. CHANGE ORDERS 

Accept 
(Initial} 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnltlan 

The State and the Contractor, upon the written agreement, may make changes to the contract within the general 
scope of lhe RFP. Changes may involve specifications. the quantity of work, or such other items as the State may 
find necessary or desirable. Corrections of any deliverable, service, or work required pursuant to the contract shall 
not be deemed a change. The Contractor may not claim forfeiture of the contract by reasons of such changes. 

The Contractor shall prepare a written description of the work required due to the change and an itemized cost 
sheet for the change. Changes in work and the amount of compensation to be paid to the Contractor shall be 
determined in accordance with applicable unit prices if any, a pro-rated value, or through negotiations. The State 
shall not incur a price increase for changes that should have been included in the Contractor's proposal, were 
foreseeable, or result from difficulties with or failure of the Contractor's proposal or performance. 

No change shall be implemented by the Contractor until approved by the State, and the Contract is amended to 
reflect the change and associated costs, if any. If there is a dispute regarding the cost, but both parties agree that 
immediate implementation is necessary, the change may be implemented, and cost negotiations may continue with 
both Parties retaining all remedies under the contract and law. 

F. NOTICE OF POTENTIAL CONTRACTOR BREACH 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
llnitlal) 

If Contractor breaches the contract or anticipates breaching the contract, the Contractor shall immediately give 
written notice to the State. The notice shall explain the breach or potential breach, a proposed cure, and may 
include a request for a waiver of the breach if so desired. The State may, in its discretion, temporarily or 
permanently waive the breach. By granting a waiver, the State does not forfeit any rights or remedies to which the 
State is entitled by law or equity, or pursuant to the provisions of the contract. Failure to give immediate notice, 
however. may be grounds for denial of any request for a waiver of a breach. 

G. BREACH 

Accept 
(Initial) 

Reject ReJect & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
llnitial\ 

Gallagher Bassett (GS) requests that this provision be made mutual, such 
that In the event that the State breaches the agreement, for example by 
falling to fund claims or pay fees owed to GB, GB may terminate the 

AB agreement subject to a 30 day cure period. 

GB requests that the final sentence be modified to include a commercially 
reasonability standard to any excess costs for which GB may be held 
responsible in the event of GB's breach of the contract. GB cannot agree 
to pay any and all excess costs if such Incurred costs are not 
commerciallv reasonable. 

Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty to perform its 
obligations under the contract in a timely and proper manner. Termination requires written notice of default and a 
thirty (30) calendar day (or longer at the non-breaching Party's discretion considering the gravity and nature of the 
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default) cure period. Said notice shall be delivered by Certified Mail, Return Receipt Requested, or in person with 
proof of delivery. Allowing time to cure a failure or breach of contract does not waive the right to immediately 
terminate the contract for the same or different contract breach which may occur at a different time. In case of 
default of the Contractor, the State may contract the service from other sources and hold the Contractor responsible 
for any excess cost occasioned thereby. 

The State's failure to make payment shall not be a breach, and the Contractor shall retain all available statutory 
remedies and protections. 

H. NON-WAIVER OF BREACH 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The acceptance of late performance with or without objection or reservation by a Party shall not waive any rights of 
the Party nor constitute a waiver of the requirement of timely performance of any obligations remaining to be 
performed. 

I. SEVERABILITY 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with 
any law. the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of 
the parties shall be construed and enforced as if the contract did not contain the provision held to be invalid or 
illegal. 

J. INDEMNIFICATION 

Accept 
(lnltlal) 

Reject 
(Initial) 

Reject & Provide NOTES/COMMENTS: 
Alternative within 
RFP Response 
Unitlal) 

AB 

The term "Licensed Software" is not defined anywhere in the RFP. To 
the extent that it is referring to GB's RMIS system or any other 
software to which GB will pro"ide the State access, GB cannot agree 
that any settlement of an infringement claim is subject to the 
State's consent, which may be withheld for any reason. 

GB's RMIS system and any other software to which GB may 
provide access are utilized across GB's thousands of clients, and GB 
must have full authority to settle any infringement claim or take any 
other action with respect to such system or software. 

Further, GB requests that the remedies available In the second 
paragraph of this section be modified to be at the discretion of GB. 
As mentioned above, GB must retain control over its products that are 
offered to thousands of clients. To the extent that none of the 
remedies are commercially reasonable, GB requests the addition of the 
ootion of terminating the agreement and refundina unearned fees. 
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1. GENERAL 
The Contractor agrees to defend, indemnify, and hold harmless the State and its employees, volunteers, 
agents, and its elected and appointed officials ("the indemnified parties") from and against any and all third 
party claims, liens, demands, damages, liability, actions, causes of action, losses. judgments. costs, and 
expenses of every nature, including investigation costs and expenses, settlement costs. and attorney fees 
and expenses ("the claims"), sustained or asserted against the State for personal injury, death, or property 
loss or damage, arising out of, resulting from, or attributable to the willful misconduct, negligence. error, or 
omission of the Contractor. its employees, Subcontractors. consultants, representatives, and agents, 
resulting from this contract. except to the extent such Contractor liability is attenuated by any action of the 
State which directly and proximately contributed to the claims. 

2. INTELLECTUAL PROPERTY 
The Contractor agrees it will. at its sole cost and expense. defend, indemnify, and hold harmless the 
indemnified parties from and against any and all claims. to the extent such claims arise out of, result from, 
or are attributable to. the actual or alleged infringement or misappropriation of any patent, copyright, trade 
secret. trademark, or confidential information of any third party by the Contractor or its employees, 
Subcontractors. consultants, representatives, and agents; provided, however. the State gives the 
Contractor prompt notice in writing of the claim. The Contractor may not settle any infringement claim that 
will affect the State's use of the Licensed Software without the State's prior written consent. which consent 
may be withheld for any reason. 
If a judgment or settlement is obtained or reasonably anticipated against the State's use of any intellectual 
property for which the Contractor has indemnified the State, the Contractor shall, at the Contractor's sole 
cost and expense, promptly modify the item or items which were determined to be infringing, acquire a 
license or licenses on the State's behalf to provide the necessary rights to the State to eliminate the 
infringement, or provide the State with a non-infringing substitute that provides the State the same 
functionality. At the State's election, the actual or anticipated judgment may be treated as a breach of 
warranty by the Contractor. and the State may receive the remedies provided under this RFP. 

3. PERSONNEL 
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against 
any claim with respect to withholding taxes, worker's compensation, employee benefits, or any other claim, 
demand. liability, damage, or loss of any nature relating to any of the personnel. including subcontractor's 
and their employees, provided by the Contractor. 

4. SELF-INSURANCE 
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to 
Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this 
agreement, Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat.§§ 
81-8,829 - 81-8.306 for review by the State Claims Board. The State retains all rights and immunities 
under the State Miscellaneous (Section 81-8.294}. Tort (Section 81-8,209), and Contract Claim Acts 
(Section 81-8,302), as outlined in Neb. Rev. Stat.§ 81-8,209 et seq. and under any other provisions of law 
and accepts liability under this agreement to the extent provided by law. 

5. The Parties acknowledge that Attorney General for the State of Nebraska is required by statute to 
represent the legal interests of the State, and that any provision of this indemnity clause is subject to the 
statutory authority of the Attorney General. 

K. ATTORNEY'S FEES 

Accept 
{Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
llnitian 

GB requests that the requirement be limited to "reasonable 
AB expenses" of such action. 

In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Parties agree 
to pay all expenses of such action, as permitted by law and if order by the court, including attorney's fees and costs, 
if the other Party prevails. 
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L. PERFORMANCE BONO 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternatlve within 

RFP Response 
(Initial) 

The Contractor will be required to supply a bond executed by a corporation authorized to contract surety in the 
State of Nebraska. payable to the State of Nebraska, which shall be valid for the life of the contract to include any 
renewal and/or extension periods. The amount of the bond must be $60,000.00. The bond will guarantee that the 
Contractor will faithfully perform all requirements, terms and conditions of the contract. Failure to comply shall be 
grounds for forfeiture of the bond as liquidated damages. Amount of forfeiture will be determined by the agency 
based on loss to the State. The bond will be returned when the service has been satisfactorily completed as solely 
determined by the State, after termination or expiration of the contract. 

M. ASSIGNMENT, SALE, OR MERGER 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
Unltlal) 

Either Party may assign the contract upon mutual written agreement of the other Party. Such agreement shall not 
be unreasonably withheld. 

The Contractor retains the right to enter into a sale, merger, acquisition, internal reorganization. or similar 
transaction involving Contractor's business. Contractor agrees to cooperate with the State in executing 
amendments to the contract to allow for the transaction. If a third party or entity is involved in the transaction, the 
Contractor will remain responsible for performance of the contract until such time as the person or entity involved in 
the transaction agrees in writing to be contractually bound by this contract and perform au obligations of the 
contract. 

N. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
{Initial) 

Oependlng on the timing, requirements, and nature of program 
AB required by other Nebraska state agencies, some of the terms, 

including pricing, may be affected. 

The Contractor may, but shall not be required to. allow agencies, as defined in Neb. Rev. Stat. §81-145. to use this 
contract. The terms and conditions, including price, of the contract may not be amended. The State shall not be 
contractually obligated or liable for any contract entered into pursuant to this clause. A listing of Nebraska political 
subdivisions may be found at the website of the Nebraska Auditor of Public Accounts. 
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0. FORCE MAJEURE 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
llnitial) 

Neither Party shall be liable for any costs or damages, or for default resulting from its inability to perform any of its 
obligations under the contract due to a natural or manmade event outside the control and not the fault of the 
affected Party ("Force Majeure Event''). The Party so affected shall immediately make a written request for relief to 
the other Party, and shall have the burden of proof to justify the request. The other Party may grant the relief 
requested; relief may not be unreasonably withheld. Labor disputes with the impacted Party's own employees will 
not be considered a Force Majeure Event. 

P. CONFIDENTIALITY 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternatlve within 

RFP Response 
(Initial) 

All materials and information provided by the Parties or acquired by a Party on behalf of the other Party shall be 
regarded as confidential information. All materials and information provided or acquired shall be handled in 
accordance with federal and state law. and ethical standards. Should said confidentiality be breached by a Party, 
the Party shall notify the other Party immediately of said breach and take immediate corrective action. 

It is incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure 
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is made applicable by 
5 U.S.C. 552a (m)(1), provides that any officer or employee, who by virtue of his/her employment or official position 
has possession of or access to agency records which contain individually identifiable information, the disclosure of 
which is prohibited by the Privacy Act or regulations established thereunder, and who knowing that disclosure of the 
specific material is prohibited, willfully discloses the material in any manner to any person or agency not entitled to 
receive it, shall be guilty of a misdemeanor and fined not more than $5,000. 

Q. EARLY TERMINATION 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
Onitian 

The Contractor, in its sole discretion, may terminate the contract for 
any reason upon one-hundred twenty (120) days written notice to the 

AB State. Such termination shall not relieve the Contractor of warranty 
or other service obligations incurred under the terms of the contract. 
In the event of termination the Contractor shall be entitled to 
payment, determined on a pro rata basis, for products or services 
satisfactorily i>erformed or provided. 

The contract may be terminated as follows: 
1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time. 
2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar day's 

written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other 
service obligations incurred under the terms of the contract. In the event of termination the Contractor 
shall be entitled to payment, determined on a pro rata basis. for products or services satisfactorily 
performed or provided. 

3. The State may terminate the contract immediately for the following reasons: 
a. if directed to do so by statute; 
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b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its inability 
to pay debts as they mature. or has ceased operating in the normal course of business; 

c. a trustee or receiver of the Contractor or of any substantial part of the Contractor's assets has 
been appointed by a court; 

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining 
to performance under the contract by its Contractor. its employees, officers, directors, or 
shareholders; 

e. an involuntary proceeding has been commenced by any Party against the Contractor under any 
one of the chapters of Title 11 of the United States Code and (i) the proceeding has been pending 
for at least sixty (60) calendar days; or (ii) the Contractor has consented, either expressly or by 
operation of law, to the entry of an order for relief; or (iii) the Contractor has been decreed or 
adjudged a debtor; 

f. a voluntary petition has been flied by the Contractor under any of the chapters of Title 11 of the 
United States Code; 

g. Contractor intentionally discloses confidential information; 
h. Contractor has or announces it will discontinue support of the deliverable; and, 
i. In the event funding is no longer available. 

R. CONTRACT CLOSEOUT 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Upon contract closeout for any reason the Contractor shall within 30 days, unless stated otherwise herein: 

1. Transfer all completed or partially completed deliverables to the State; 
2. Transfer ownership and title to all completed or partially completed deliverables to the State; 
3. Return to the State all information and data, unless the Contractor is permitted to keep the information or 

data by contract or rule of law. Contractor may retain one copy of any information or data as required to 
comply with applicable work product documentation standards or as are automatically retained in the 
course of Contractor's routine back up procedures; 

4. Cooperate with any successor Contactor, person or entity in the assumption of any or all of the obligations 
of this contract; 

5. Cooperate with any successor Contactor. person or entity with the transfer of information or data related to 
this contract; 

6. Return or vacate any state owned real or personal property; and, 
7. Return all data in a mutually acceptable format and manner. 

Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or 
personal property, or information or data owned by the Contractor for which the State has no legal claim. 

Page8 
RFP Boilerplate I 09/25/2017 





Ill. CONTRACTOR DUTIES 

A. INDEPENDENT CONTRACTOR/ OBLIGATIONS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

GB warrants that all persons assigned to the project shall be 
employees of GB or specified Subcontrac:tors, and shall be fully 
qualified to pertorm the work; all personnel shall remain under the 
sole direction and control of GB. 

However, many of GB's contracts with vendors concern services to 
AB be provided across much of GB's book of business and have been in 

place for some time. GB is unable to amend those contracts to 
speciflcally reference an agreement with the State of Nebraska or 
requirements of this RFP. Nonetheless, GB can assure the State that 
GB requires of all vendors that all persons performing work under a 
contract with GB be employees of such vendor and that those 
persons remain under the sole direction and control of that vendor. 
GB will remain responsible for the acts or omissions of its vendol"&. 

To the extent that a Subcontract Is entered Into by GB and a vendor 
specific to services under a resulting contract with the State, GB will 
aaree to insert a similar provision into such a Subcontract 

It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or should 
be construed as creating or establishing a relationship of employment, agency, or a partnership. 

The Contractor is solely responsible for fulfilling the contract. The Contractor or the Contractor's representative 
shall be the sole point of contact regarding all contractual matters. 

The Contractor shall secure, at its own expense, all personnel required to perform the services under the contract. 
The personnel the Contractor uses to fulfill the contract shall have no contractual or other legal relationship with the 
State: they shall not be considered employees of the State and shall not be entitled to any compensation, rights or 
benefits from the State, including but not limited to. tenure rights. medical and hospital care, sick and vacation 
leave, severance pay, or retirement benefits. 

By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior written 
approval of the State. Replacement of these personnel, if approved by the State, shall be with personnel of equal 
or greater ability and qualifications. 

All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a subcontractor, 
and shall be fully qualified to perform the work required herein. Personnel employed by the Contractor or a 
subcontractor to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor or 
the subcontractor respectively. 

With respect to its employees. the Contractor agrees to be solely responsible for the following: 

1. Any and all pay, benefits, and employment taxes and/or other payroll withholding; 
2. Any and all vehicles used by the Contractor's employees, including all insurance required by state law; 
3. Damages incurred by Contractor's employees within the scope of their duties under the contract; 
4. Maintaining Workers' Compensation and health insurance that complies with state and federal law and 

submitting any reports on such insurance to the extent required by governing law; and 
5. Determining the hours to be worked and the duties to be performed by the Contractor's employees. 
6. All claims on behalf of any person arising out of employment or alleged employment (including without limit 

claims of discrimination alleged against the Contractor. its officers. agents, or subcontractors or 
subcontractor's employees) 

If the Contractor intends to utilize any subcontractor, the subcontractor's level of effort, tasks, and time allocation 
should be clearly defined in the bidder's proposal. The Contractor shall agree that it will not utilize any 
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subcontractors not specifically included in its proposal in the performance of the contract without the prior written 
authorization of the State. 

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or 
subcontractor employee. 

Contractor shall insure that the terms and conditions contained in any contract with a subcontractor does not 
conflict with the terms and conditions of this contract. 

The Contractor shall include a similar provision, for the protection of the State, in the contract with any 
Subcontractor engaged to perform work on this contract. 

B. EMPLOYEE WORK ELIGIBILITY STATUS 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor is required and hereby agrees to use a federal immigration verification system to determine the 
work eligibility status of employees physically performing services within the State of Nebraska. A federal 
immigration verification system means the electronic verification of the work authorization program authorized by 
the Illegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify 
Program, or an equivalent federal program designated by the United States Department of Homeland Security or 
other federal agency authorized to verify the work eligibility status of an employee. 

If the Contractor is an individual or sole proprietorship, the following applies: 

1. The Contractor must complete the United States Citizenship Attestation Form. available on the 
Department of Administrative Services website at http://das.nebraska.gov/materiel/purchasing.html 

The completed United States Attestation Form should be submitted with the RFP response. 

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees 
to provide the US Citizenship and Immigration Services documentation required to verify the Contractor's 
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE) 
Program. 

3. The Contractor understands and agrees that lawful presence in the United States is required and the 
Contractor may be disqualified or the contract terminated if such lawful presence cannot be verified as 
required by Neb. Rev. Stat. §4-108. 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT I 
NONDISCRIMINATION (Statutory) 

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil 
rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors 
of the State of Nebraska, and their Subcontractors, from discriminating against any employee or applicant for 
employment, with respect to hire, tenure, terms. conditions. compensation, or privileges of employment because of 
race, color, religion, sex. disability, marital status. or national origin (Neb. Rev. Stat. §48-1101 to 48-1125). The 
Contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and breach of this provision 
shall be regarded as a material breach of contract. The Contractor shall insert a similar provision in all 
Subcontracts for services to be covered by any contract resulting from this RFP. 

GB agrees to comply with all applicable laws as required by this section, including compliance with the 
Nebraska Fair Employment Practice Act. GB will likewise assure that any subcontractor similarly complies 
with applicable law. 

However, many of GB's contracts with vendors concern services to be provided across much of GB's book 
of business and have been in place for some time. GB is unable to amend those contracts to specifically 
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reference an agreement with the State of Nebraska or requirements of this RFP. Nonetheless, GB can 
assure the State that GB requires similar compliance as that requested under this RFP from all vendors, 
and GB will remain responsible for the acts or omissions of its vendors. 

To the extent that a Subcontract Is entered into by GB and a vendor specific to services under a resulting 
contract with the State, GB will agree to insert a similar provision into such a Subcontract. 

D. COOPERATION WITH OTHER CONTRACTORS 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Contractor may be required to work with or in close proximity to other contractors or individuals that may be working 
on same or different projects. The Contractor shall agree to cooperate with such other contractors or individuals, 
and shall not commit or permit any act which may interfere with the performance of worl< by any other contractor or 
individual. Contractor is not required to compromise Contractor's intellectual property or proprietary information 
unless expressly required to do so by this contract. 

E. PERMITS, REGULATIONS, LAWS 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether arising from 
patents. trademarks. copyrights or otherwise, that are in any way involved in the contract. The Contractor shall 
obtain and pay for all royalties. licenses, and permits, and approvals necessary for the execution of the contract. 
The Contractor must guarantee that it has the full legal right to the materials. supplies. equipment, software. and 
other items used to execute this contract. 

F. OWNERSHIP OF INFORMATION AND DATA I DELIVERABLES 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
• . 

(Initial) Alternative within 
RFP Response 
(Initial) 

The State shall have the unlimited right to publish, duplicate, use. and disclose all information and data developed 
or obtained by the Contractor on behalf of the State pursuant to this contract. 

The State shall own and hold exclusive title to any deliverable developed as a result of this contract. Contractor 
shall have no ownership interest or title, and shall not patent, license, or copyright. duplicate, transfer. sell. or 
exchange, the design, specifications, concept. or deliverable. 
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G. INSURANCE REQUIREMENTS 

Accept 
(lhltlal) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

GB's Professional Errors and Omissions policy limits are "each 
AB wrongful act." 

The Contractor shall throughout the term of the contract maintain insurance as specified herein and provide the 
State a current Certificate of Insurance/Acord Form {COi) verifying the coverage. The Contractor shall not 
commence work on the contract until the insurance is in place. If Contractor subcontracts any portion of the 
Contract the Contractor must, throughout the term of the contract, either: 
1. Provide equivalent insurance for each subcontractor and provide a COi verifying the coverage for the 

subcontractor; 
2. Require each subcontractor to have equivalent insurance and provide written notice to the State that the 

Contractor has verified that each subcontractor has the required coverage; or, 
3. Provide the State with copies of each subcontractor's Certificate of Insurance evidencing the required 

coverage. 
The Contractor shall not allow any Subcontractor to commence work until the Subcontractor has equivalent 
insurance. The failure of the State to require a COi, or the failure of the Contractor to provide a COi or require 
subcontractor insurance shall not limit, relieve, or decrease the liability of the Contractor hereunder. 

In the event that any policy written on a claims-made basis terminates or is canceled during the term of the contract 
or within three (3) years of termination or expiration of the contract, the contractor shall obtain an extended 
discovery or reporting period, or a new insurance policy, providing coverage required by this contract for the term of 
the contract and three (3} years following termination or expiration of the contract. 

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the 
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in 
the event of a paid claim. 

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance 
policies required herein. 

1. WORKERS' COMPENSATION INSURANCE 
The Contractor shall take out and maintain during the life of this contract the statutory Workers' 
Compensation and Employer's Liability Insurance for all of the contactors' employees to be engaged in 
work on the project under this contract and, in case any such work is sublet, the Contractor shall require 
the Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of 
the Subcontractor's employees to be engaged in such work. This policy shall be written to meet the 
statutory requirements for the state in which the work is to be performed, including Occupational Disease. 
The policy shall include a waiver of subrogation in favor of the State. The COi shall contain the 
mandatory COi subrogation waiver language found hereinafter. The amounts of such insurance shall 
not be less than the limits stated hereinafter. For employees working in the State of Nebraska, the policy 
must be written by an entity authorized by the State of Nebraska Department of Insurance to write 
Workers' Compensation and Employer's Liability Insurance for Nebraska employees. 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY 
INSURANCE 
The Contractor shall take out and maintain during the life of this contract such Commercial General 
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any 
Subcontractor performing work covered by this contract from claims for damages for bodily injury, 
including death, as well as from claims for property damage, which may arise from operations under this 
contract. whether such operation be by the Contractor or by any Subcontractor or by anyone directly or 
indirectly employed by either of them, and the amounts of such insurance shall not be less than limits 
stated hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations. Independent Contractors, Personal Injury, and 
Contractual Liability coverage. The policy shall Include the State, and others as required by the 
contract documents, as Additional lnsured{s). This policy shall be primary, and any insurance or 
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self-insurance carried by the State shall be considered secondary and non-contributory. The COi 
shall contain the mandatory COi liability waiver language found hereinafter. The Commercial 
Automobile Liability Insurance shall be written to cover all Owned, Non-owned, and Hired vehicles. 

REQUIRED INSURANCE COVERAGE 
COMMERCIAL GENERAL LIABILITY 

General Aoaregate $2,000,000 
Products/Comoleted Ooerations Aanreaate $2.000.000 
Personal/ Advertisi na I niurv $1 000 000 oer occurrence 
Bodilv lniurv/Prooertv Damaae $1 000 000 oer occurrence 
Medical Pavments $10.000 anv one oerson 
Damaae to Rented Premises (Fire) $300,000 each occurrence 
Contractual Included 
Independent Contractors Included 

If higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher 
limit. 
WORKER'S COMPENSATION 

Emolovers Liabilitv Limits $500K/$500K/$500K 
Statutorv Limits- All States Statutory - State of Nebraska 
Voluntarv Compensation Statutory 

COMMERCIAL AUTOMOBILE LIABILITY 
Bodily lniurv/Prooerty Damage $1 ,000,000 combined single limit 
Include All Owned, Hired & Non-Owned Included 
Automobile liabilitv 
Motor Carrier Act Endorsement Where Aoolicable 

UMBRELLA/EXCESS LIABILITY 
Over Primary Insurance $5,000,000 per occurrence 

PROFESSIONAL LIABILITY 
Professional liabilitv ·(Medical Malpractice) Limits consistent with Nebraska Medical 
Qualification Under Nebraska Excess Fund Malpractice Cap 
All Other Professional Liability (Errors & $1,000,000 Per Claim I Aggregate 
Omissions) 

COMMERCIAL CRIME 
Crime/Employee Dishonesty Including 3rd Party $1,000,000 
Fidelity 

, C¥ BER LIABILITY 
Breach of Privacy, Security Breach. Denial of $3,000,000 
Service, Remediation, Fines and Penalties 

MANDATORY COi SUBROGATION WAIVER LANGUAGE 
"Workers' Comoensation oolicv shall include a waiver of subrooation in favor of the State of Nebraska." 

MAN(:)ATORY COi LIABILITY WAIVER LANGUAGE 
"Commercial General Liability & Commercial Automobile Liability policies shall name the State of 
Nebraska as an Additional Insured and the policies shall be primary and any insurance or self-
insurance carried by the State shall be considered secondary and non-contributory as additionally 
insured." 

If the mandatory COi subrogation waiver language or mandatory COi liability waiver language on the COi 
states that the waiver is subject to. condition upon, or otherwise limit by the insurance policy, a copy of the 
relevant sections of the policy must be submitted with the COi so the State can review the limitations 
imposed by the insurance policy. 

3. EVIDENCE OF COVERAGE 
The Contractor shall furnish the Contract Manager, with a certificate of insurance coverage complying with 
the above requirements prior to beginning work at: 

Department of Administrative Services - Risk Management Division 
Attn: Risk Manager 
1526 K Street. Suite 220 
Lincoln, NE 68508 
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These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the 
name of the company, policy numbers. effective dates, dates of expiration, and amounts and types of 
coverage afforded. If the State is damaged by the failure of the Contractor to maintain such insurance, 
then the Contractor shall be responsible for all reasonable costs properly attributable thereto. 

Reasonable notice of cancellation of any required insurance policy must be submitted to the contract 
manager as listed above when issued and a new coverage binder shall be submitted immediately to 
ensure no break in coverage. 

4. DEVIATIONS 
The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is not 
necessarily limited to, the correct type of coverage, necessity for Workers· Compensation. and the type of 
automobile coverage carried by the Contractor. 

H. ANTITRUST 

Accept 
(lnltlal) 

AB 

Reject· Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided 
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United 
States and the antitrust laws of the State. 

I. CONFLICT OF INTEREST 

Accept 
(lnltlal) 

AB 

Reject ReJ!;!Cl & Provide NOTES/COMMENTS: 
(Initial) Alternative. within 

RFP Response 
(Initial) 

By submitting a proposal, bidder certifies that there does not now exist a relationship between the bidder and any 
person or entity which is or gives the appearance of a conflict of interest related to this RFP or project. 

The bidder certifies that it shall not take any action or acquire any interest. either directly or indirectly, which will 
conflict in any manner or degree with the performance of its services hereunder or which creates an actual or an 
appearance of conflict of interest. 

The bidder certifies that it will not knowingly employ any individual known by bidder to have a conflict of interest. 

The Parties shall not knowingly, for a period of two years after execution of the contract, recruit or employ any 
employee or agent of the other Party who has worked on the RFP or project, or who had any influence on decisions 
affecting the RFP or project. 

J. STATE PROPERTY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

AB 
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The Contractor shall be responsible for the proper care and custody of any State-owned property which is furnished 
for the Contractor's use during the performance of the contract. The Contractor shall reimburse the State for any 
loss or damage of such property; normal wear and tear is expected. 

K. SITE RULES AND REGULATIONS 

Accept 
(Initial) 

AS 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
<Initial) 

The Contractor shall use its best efforts to ensure that its employees, agents. and Subcontractors comply with site 
rules and regulations while on State premises. If the Contractor must perform on-site work outside of the daily 
operational hours set forth by the State, it must make arrangements with the State to ensure access to the facility 
and the equipment has been arranged. No additional payment will be made by the State on the basis of lack of 
access, unless the State fails to provide access as agreed to in writing between the State and the Contractor. 

L. ADVERTISING 

Accept 
(lnltlal) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Response 
(Initial) 

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the 
company or its services are endorsed or preferred by the State. Any publicity releases pertaining to the project 
shall not be issued without prior written approval from the State. 

M. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory) 

Contractor shall review the Nebraska Technology Access Standards, found at http://nitc.nebraska.gov/standards/2-
201 .html and ensure that products and/or services provided under the contract are in compliance or will comply with 
the applicable standards to the greatest degree possible. In the event suvh standards change during the 
Contractor's performance, the State may create an amendment to the contract to request the contract comply with 
the changed standard at a cost mutually acceptable to the parties. 

N. DISASTER RECOVERY/BACK UP PLAN 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

AS 
GB agrees to provide a copy of a summary of GB's disaster recovery 
and back-up plan. However, the terms of the plan Itself are 
proprietary and confidential. 

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided upon request 
to the State, which includes. but is not limited to equipment. personnel, facilities, and transportation, in order to 
continue services as specified under the specifications in the contract in the event of a disaster. 
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0. DRUG POLICY 

Accept 
(lnltial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

Contractor certifies It maintains a drug free wor~ place environment to ensure worker safety and workplace integrity. 
Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State. 
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IV. PAYMENT 

A. PROHIBITION AGAINST ADVANCE PAYMENT (Statutory} 

Payments shall not be made until contractual deliverable(s) are received and accepted by the State. Contractor 
may submit invoices on a quarterly basis. 

B. TAXES (Statutory) 

The State is not required to pay taxes and assumes no such liability as a result of this solicitation. Any property tax 
payable on the Contractor's equipment which may be installed in a state-owned facility is the responsibility of the 
Contractor. 

C. INVOICES 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnitial\ 

Invoices for payments must be submitted by the Contractor to the agency requesting the services with sufficient 
detail to support payment. Invoices shall be sent to: Department of Administrative Services, Risk Management 
Division. Attn: Shereece Dendy-Sanders, 1526 K Street. Suite 220, Lincoln, NE 68508. The terms and conditions 
included in the Contractor's invoice shall be deemed to be solely for the convenience of the parties. No terms or 
conditions of any such invoice shall be binding upon the State, and no action by the State. including without 
limitation the payment of any such invoice in whole or in part. shall be construed as binding or estopping the State 
with respect to any such term or condition. unless the invoice term or condition has been previously agreed to by 
the State as an amendment to the contract. Contractor may submit quarterly payments. 

D. INSPECTION AND APPROVAL 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
llnltial) 

Final inspection and approval of all work required under the contract shall be performed by the designated State 
officials. 

E. PAYMENT 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(lnitiall 

State will render payment to Contractor when the terms and conditions of the contract and specifications have been 
satisfactorily completed on the part of the Contractor as solely determined by the State. {Neb. Rev. Stat. Section 
73-506(1)) Payment will be made by the responsible agency in compliance with the State of Nebraska Prompt 
Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408). The State may require the Contractor to accept 
payment by electronic means such as ACH deposit. In no event shall the State be responsible or liable to pay for 
any services provided by the Contractor prior to the Effective Date of the contract. and the Contractor hereby 
waives any claim or cause of action for any such services. 
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F. LATE PAYMENT (Statutory) 

The Contractor may charge the responsible agency interest for late payment in compliance with the State of 
Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408). 

G. SUBJECT TO FUNDING/ FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The State's obligation to pay amounts due on the Contract for a fiscal years following the current fiscal year is 
contingent upon legislative appropriation of funds. Should said funds not be appropriated, the State may terminate 
the contract with respect to those payments for the fiscal year(s) for which such funds are not appropriated. The 
State will give the Contractor written notice thirty (30) calendar days prior to the effective date of termination. All 
obligations of the State to make payments after the termination date will cease. The Contractor shall be entitled to 
receive just and equitable compensation for any authorized work which has been satisfactorily completed as of the 
termination date. In no event shall the Contractor be paid for a loss of anticipated profit. 

H. RIGHT TO AUDIT (First Paragraph is Statutory} 

Accept 
(Initial) 

AB 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(lnltlal) 

The State shall have the right to audit the Contractor's performance of this contract upon a 30 days' written notice. 
Contractor shall utilize generally accepted accounting principles. and shall maintain the accounting records. and 
other records and information relevant to the contract (Information) to enable the State to audit the contract. The 
State may audit and the Contractor shall maintain, the Information during the term of the contract and for a period of 
five (5} years after the completion of this contract or until all issues or litigation are resolved, whichever is later. The 
Contractor shall make the Information available to the State at Contractor's place of business or a location 
acceptable to both Parties during normal business hours. If this is not practical or the Contractor so elects, the 
Contractor may provide electronic or paper copies of the Information. The State reserves the right to examine, 
make copies of, and take notes on any Information relevant to this contract, regardless of the form or the 
Information, how it is stored, or who possesses the Information. Under no circumstance will the Contractor be 
required to create or maintain documents not kept in the ordinary course of contractor's business operations, nor 
will contractor be required to disclose any information. including but not limited to product cost data. which is 
confidential or proprietary to contractor. 

The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed overpayment by 
the State. If a previously undisclosed overpayment exceeds one-half of one percent (.5%) of the total contract 
billings, or if fraud, material misrepresentations, or non-performance is discovered on the part of the Contractor, the 
Contractor shall reimburse the State for the total costs of the audit. Overpayments and audit costs owed to the 
State shall be paid within ninety days of written notice of the claim. The Contractor agrees to correct any material 
weaknesses or condition found as a result of the audit. · 
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V. PROJECT DESCRIPTION AND SCOPE OF WORK 

The bidder should provide the following information in response to this RFP. 

A. INTRODUCTION 
This is a Request for Proposal (RFP} for the services a third·party property and casualty claims administrator for the 
State of Nebraska (the State). The State of Nebraska, Department of Administrative Service. Risk Management 
Division (Risk Management) is responsible for the purchase of necessary insurance coverage and risk 
management services at the lowest costs and which are consistent with good underwriting practices and the overall 
Risk Management Program for the State. Risk Management is requesting proposal responses from qualified 
companies to assist Risk Management with the critical role of ensuring the proper protection of the State's assets 
and activities on behalf of the State's citizens and taxpayers. The Third Party Administrator (TPA) will adjust 
property and casualty claims in full compliance with applicable Federal and State laws and rules and regulations 
governing the administration of self-insurance. The TPA will be required to represent the State in all matters related 
to such administration and to fully perform all of the functions listed within this RFP. 

B. PROJECT ENVIRONMENT 
The State has a diverse government organization, comprised of over 80 agencies, performing a wide range of 
functions and operations. with approximately 29,000 employees, and serving 1.9 million residents of the State. 
State budget information may be found at: http:/lbudget.nebraska.qov/index.html. 

Authority for the State's insurance and risk management programs, covered by this RFP, is found in Neb. Rev. Stat. 
§81-8,239.01. http://nebraskaleglslature;gov/laws/statutes.ph p?statute:81-8. 239. 01 

C. PROJECT OBJECTIVES 
It is a requirement the TPA has knowledge and ability to perform risk control/loss prevention and claims 
management services, as well as risk management consulting services at a minimum. 

D. CURRENT PROGRAM 
The State utilizes a combination of risk retention (self-insurance} and risk transfer (insurance, contractual 
agreements) arrangements to resource financial liabilities arising from third party tort suits and claims. 

The State currently has an All-Lines Aggregate Policy covering real and personal property, automobile liability and 
physical damage, foster parent liability. and employee dishonesty. There are also excess policies for property, 
employee dishonesty, and automobile liability. There are additional policies covering specific needs, such as: 
1. Property Liability: 
2. Automobile Liability with Hot Pursuit; 
3. Workers' Compensation and Employers Liability for certain active State volunteers; 
4. Aircraft Coverage; 
5. Airport Owners and Operators Liability; 
6. Stand Alone Terrorism - Property; 
7. Foster Parent Liability; and 
8. Accident Coverage for certain active State volunteers. 

The State is self-insured for General Liability and Workers' Compensation. The State has contracts with third-party 
administrators for insured claims and workers' compensation claims. 

Link to workers' compensation contract: Gallagher Bassett Services Inc. 71618 04 

Link to current TPA contract: Nebraska Risk Management Association Inc. 

The following information is current as of the 2016-2017 fiscal year. running from July 1, 2016 through June 30, 
2017. Also, see Attachment 2, 2016 & 2017 Loss Run Report. 

Automobiles: The State insured 7.190 vehicles. Vehicles are classified as passenger cars, vans, buses, trucks, 
tractors, trailer, or other drivable equipment. 420 are considered pursuit vehicles. Liability coverage is required on 
all vehicles. however, individual agencies determine whether to insure for physical damage. The All-Lines 
Aggregate Policy covers automobiles up to $1 million with a $200,000 self-insured retention (SIR). There is also an 
excess property policy of $400,000,000. Hot pursuit vehicles are covered up to $1 million, with a $300,000 SIR and 
$300,000 corridor retention. These vehicles are subject to an excess automobile liability policy up to $4 million. 
Pursuant to State Statutes, Nebraska has strict liability for vehicular pursuits resulting in injuries to innocent third 
parties. 
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Real Property: The State insured 2717 facilities with a replacement value of approximately $1.9 billion. The All­
Lines Aggregate Policy covers real property up to $1 million with a $200,000 SIR. There is also an excess property 
policy with a $400,000,000 limit. 

Contents/Inland Marine: Each agency has the option to purchase coverage for its contents and inland marine. 
Inland marine and contents account for $295.430,684. The All-Lines Aggregate Policy covers property up to $1 
million with a $200,000 SIR. There is also an excess property policy with a $400,000,000 limit. 

Foster Parent Liability: Foster parent liability is contained within the All-Lines Aggregate Policy, There is a $200,000 
SIR and the policy limit is set at $400,000. 

Employee Dishonesty: Employee dishonestly is also within the All-Lines Aggregate Policy. There is a $25,000 SIR 
and a $1 million limit. Excess coverage is also available with a limit of $30,000,000. 

Current plans are to retain existing insurance liability insurance policies and limits. However, as market offerings are 
developed, existing coverage may be maintained, amended or eliminated at the discretion of the State. 

E. PROJECT REQUIREMENTS 

Bidders should provide a response to each of the following contractor requirements in the space provided below. 

It is the State's policy to pay only those claims where there is a legal liability to do so, or where it is deemed 
to the State's advantage to settle claims without an acceptance of liability. All liability claims investigation. 
handling, and adjustment will be conducted under the supervision of Risk Management. All payment, 
including settlements, will be made via procedures developed by Risk Management. Most of the claims 
adjusters work will be related to automobile, property, and foster parent liability claims and settlements. 
However, the claims adjuster shall have capabilities to provide services related to the following liability 
incidents: 
a. Comprehensive General Liability 
b. Public Officials liability 

1. c. Aviation Liability 
d. Workers· Compensation 
e. Cyber Liability 
f. Commercial Crime/Third-Party Fidelity Liability 
g. Terrorism 

Response: 
GB agrees and will comply. 

During the term of the contract resulting from this RFP. the State's strategic direction and/or. adjustments of 
internal resources dedicated to claims functions may change. The claims adjuster working under this 
agreement should be prepared to administer a variable number of claims on an on-going basis, as well as to 

2. 
deal with surges of claims activity that might emerge from singular incidents. 

Response: 
GB agrees and will comply. 

The State requires a qualified TPA partner capable of: 
a. Aligning with the State client-specific claims administration policies; 
b. Impacting quality of claims management to reduce the State's cost of claims; 
c. Maintaining a continuous improvement philosophy with regard to both the claims management 

process and regulatory compliance; 
d. Demonstrating flexibility and commitment to consistently improving talent level of their employees; 

3. and 
e. Delivering an identifiable, measurable and improved Return on Investment (ROI) to the State of 

Nebraska. 

Response: 
GB will be able to accommodate all the above qualifications. 
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F. BUSINESS REQUIREMENTS 

Bidders should provide a response to each of the following contractor requirements in the space provided below. 

1 TPA General Information 
Describe the TPA's code of ethics or business conduct policy. (Gift giving, corporate responsibility, etc.) 

Response: 

a. 
Gallagher Bassett (GB} has a conflict of interest policy along with a code of ethics booklet that is 
given to all employees to read and sign. Each manager is trained and responsible for monitoring the 
activities of their team members, including assessment of possible code of ethics violations. Our 
Operational Security Division provides tools to our branches to assist them. 

Provide the name of the TPA's auditor. 

b. Response: 
GB's outside auditor is Ernst & Young. 

Specify any governmental regulations in which the TPA is subject to, indicate compliance, and the 
personnel responsible for each. 

Response: 
Compliance at the federal, state, and local levels is a critical priority for GB in service to the State of 
Nebraska program. We rely on a number of teams to support this function. Federally, GB is an 
OHSA compliant and Equal Opportunity employer. We have dedicated team leads in our Corporate 
and Divisional Human Resources departments who can serve these functions. In addition, the 
Centers for Medicare and Medicaid Compliance govern our role as a primary payer of claims. We 
have dedicated resources with our Medicare Compliance Department to oversee these claim 
functions. 

At the state level, we are governed by State Departments of Insurance and Workers' Compensation, 
each of which imposes various entity and Individual licensure requirements upon GB. We take these 

C. requirements very seriously. We have two separate teams dedicated to our TPA and resolution 
manager licensing. In addition, more than half the states impose electronic data interface 
requirements upon us as trading partners with the state. We have a team dedicated to data 
compliance. 

At the claim level, State Departments of Insurance and Workers' Compensation Impose quality 
standards upon us and confirm those standards through audit and claim level reporting. In many 
states, these audits are managed at the branch manager level and in various states we have 
dedicated experts who help us navigate these audits and quality assurance programs. For 
additional information about any of the compliance functions listed above, or other specific 
regulatory efforts not listed here, please contact Gregory J. McKenna, SVP and Counsel for 
Governmental Affairs, 2850 Golf Road I Rolling Meadows, IL 60008 D: 630/285-3751 
e:gregory_mckenna@gbtpa.com. 

What do you consider your biggest advantage(s) over your competitors? Please clarify, in detail. how your 
company's vision embodies this advantage. How will this benefit the State of Nebraska? 

Response: 
We believe our most important differentiator Is our true and honest commitment to partner with 

d. clients to build customized programs that meet their specific needs. GB is proud of our partnership 
with the State of Nebraska and looks forward to expanding this partnership to include the State's 
liability program. 

Gallagher Bassett is also proud of our investment and leadership In developing and fleldlng the 
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2. 

a. 

b. 

C. 

tools that make it easier to make the lives of others • cllents and claimants alike. easier. Some of 
those investments include: 

• Waypolnt helps GB resolution teams take advantage of both advances In data analytics and 
our deep experience and history of superior claims management. Waypolnt applies a 
sophisticated machine learning process to GB's data sets to derive a detailed 
understanding of how different claims develop, across many jurisdictions. Waypoint 
generates fact-based reserve advice for resolution managers to consider, and the reserve 
advice also Identifies the main factors that influenced the proposed reserve, providing the 
resolution manager with an in-depth understanding of the basis of the reserve proposed. 
This information can also be viewed by clients through the Luminos portal to share critical 
Information efficiently. If a resolution manager disagrees with the Waypolnt reserve advice, 
he or she will note the rationale in the claim notebook. 

• Luminos is GB's client-facing RMIS which provides information ranging from dashboard 
overviews to detailed standard and customized reports and access to the cla!m file itself. 
Lumlnos Is the client portal for all reporting and analytic tasks. Luminos is built around the 
award winning Origami RMIS platform and meets all client reporting and data vlsuall2:ation 
requirements for day-to-day tactical reporting through strategic analytics to support 
program management and C-suite summary reporting. 

• Analytic Power. We are the claims management leader in the use of data analytics to drive 
insight and Improve program performance. GB's analytics are presented through Lumlnos 
and by the dedicated Account Management team to continuously provide actionable 
Information to review performance and drive ongoing strategy. All analytics can be 
performed for as a whole or for individual units/Jurisdictions/locations to Identify 
meanlngful trends, ·drilling down' to root cause, and deciding on a course of action to 
realize the opportunity surfaced by the analysis. The plan of action and key metrics are 
revisited regularly throughout the year to ensure progress toward objectives. 

lnvoicina 
Indicate TPA's EDI and/or Internet capabilities for electronic invoicing and fund transfer. 

Response: 
Fund Transfer 
Our Financial Operations Department is responsible for the implementation and management of 
client loss fund account process. Electronic replenishment of the State's loss fund account is a 
funding option offered by GB, and this is the current process we use for the management of the 
State's loss fund account for Its workers' compensation program. 

Electronic Invoicing 
It's our preference to send service invoices and supporting information electronically. This Is the 
process currently used to send invoices to the State for our management of its workers' 
compensation program. 
Advance funding for the payment of claims will not be permitted. TPA must maintain an account with a bank 
authorized to conduct business in the State of Nebraska for ease of daily transfers and/or provide other 
arrangements such as a zero balance account. 

Response: 
Agreed. GB can offer the State of Nebraska a zero balance account (ZBA) option where the client 
funds via Fed Wires. 

Describe TPA's abilitv and/or strateav to orovide for the dailv and/or weeklv oavment of claims. 
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3. 

a. 

Response: 
GB assists will assist the State in establishing an escrow/imprest fund that can be funded daily, 
weekly, or monthly to include zero balance accounts. 

We generally base banking arrangements on cleared payments instead of issued payments. This 
type of funding tracks payments that have cleared the bank, rather than funding based on issued 
but not cleared payments, and permits greater use of client funds while decreasing the amount the 
client needs in escrow/imprest. A reconcilement package is sent to the client that outlines all items 
that have been issued, those that have cleared, and any outstanding items. It also lists items that 
have been stopped or voided. This package will balance exactly to GB's monthly loss runs. 

For payments, we offer two banking products: Citibank Self-Insured Money Management System 
(SIMMS) for processing claim payments, and Automated Payment and Control System (APACS). 

SIMMS consists of an omnibus (zero-balance master) account that GB maintains at Citibank. All 
client checks are cleared through this account and sub-accounts are also established. As client 
checks clear through the omnibus account, Citibank utilizes funds in each client's sub-account to 
return the omnibus account to zero. Client funds are kept separate and only used tor their claim 
payments. Sub-accounts help clients keep track of their money, offering all the features normally 
associated with a bank account. Sub-accounts are reconciled on a monthly basis and a summary of 
all activity is provided including a statement showing balances, issued checks, paid checks, and 
outstanding checks. 

Our APACS program is a critical part of SIMMS since it permits all payments and checks that are 
generated to be electronically transmitted to Citibank. This facilitates reconciliation with all related 
payment information. Both systems work synergistically and month-end cycles are completed at the 
same time allowing a client to use the Citibank Reconcilement and Luminos reports to balance their 
account. Luminos also provides the client with specific reports to reconcile statements and 
payments for accounting purposes. 

As our current client, we will continue to follow the State's specific loss fund management 
requirements. 

Customer Service I Suooort Services 
Describe TPA's customer service and support capabilities (e.g. toll free number. customer service staff, 
etc.). Would a dedicated customer service team be assigned to the State of Nebraska's account? Provide 
the hours/days that this customer service team would be available to the State of Nebraska. 

Response: 
Shari Scherzer, Account Principal, will serve as the State of Nebraska's main point of contact for 
any service related issues. The State's designated Omaha service team will be available to answer 
any questions from 8:30am - 4:30pm, Monday - Friday, CST. 

Regarding Technical Support I Level One Call Center, a first level support group is available to 
answer system access questions, reset passwords, etc. GB Technical Support Call Center hours are 
from 7:00am - 6:00pm CST at 1-877-RISX-FACS®. Technical Support Level Two, a second level 
support group comprised of IT subject area experts and available as needed to consult as required 
on the investigation and resolution of difficult technical issues. 

Our Business Analyst Support group includes analysts available to assist in the definition and 
specification of specific client management information requirements and ensure RISX-FACS® is 
designed to meet client needs. The Client Services Computer Operations group is designated to 
work with clients on FTP/EDI transmission requirements, Implementation and subsequent 
completion tracking. 
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b. 

C. 

Describe the team that would work directly with the State of Nebraska during implementation and on an 
ongoing basis, indicate staff size, experience, turnover rates and licensing requirements. 

Response: 
An interdisciplinary team led by the State's current account manager, Shari Scherzer, and Bryan 
Speckmann, Implementation Manager, would work directly with the State to successfully migrate the 
program. 

Once the implementation was complete Shari Scherzer, Account Principal and Allen Butler, Account 
Executive, would have ultimate responsiblllty for ensuring the State's satisfaction with our services 
and outcomes. 

With respect to the go-forward claim service team it would be comprised of: 
• Property supervisor 
• Liability supervisor 
• Experienced multl-llne resolution manager (Omaha-based) 

Since the State's program doesn't start for another six (6) months we haven't nominated potential 
supervisors for the program as business situation can change and subsequently influence the 
availability of the candidate. In that context we've identified the two (2) branch managers to whom 
these supervisors would report and their bios have been Included with our response. 

Turnover: 
Among our strategic priorities is ensuring that GB remains the best place to work and build a career 
within our industry. We work diligently to provide meaningful career experiences, Including non­
traditional career paths enabling professional growth and development. Given the importance we 
place on our team, turnover Is a crltJcal measure within our business. 

We define turnover as those who voluntarily leave GB for various reasons (e.g. new employer within 
our Industry, career change, caring for dependents). Based on this definition our claim operation 
turnover rate was approximately 9% In 2016. 

Licensing Requirements 
All team member'$ would hold the requisite licenses needed to adjudicate the State's claims. 
Descnbe the knowledge and experience of TPA's typical service representatives. Describe the initial and 
ongoing training and certifications each employee completes. How will the TPA ensure service 
representatives stay current in the industry? 

Response: 
GB hires only experienced claims resolution managers; our average claims resolution manager has 
eight to ten years of experience. Average supervisor has 15 years and the average branch manager 
has 15 to 20 years of experience. Our resolution managers are fully licensed, where required, and 
participate in internal and external training programs to meet ongoing licensing requirements 

Training begins with the new employee orientation combines in-person training by local 
management and a corporate orientation presentation. Following this is a self-facilitated training 
program covering client specific service instructions and GB best practices. Since employee 
training ensures the continued excellence of our product, we also require two half-day training 
sessions during the first 30 days of employment. For all resolution managers, our training 
department provides an hour•long session each month on a selected topic as new issues or 
changes arise (for updates to client service instructions, changes are communicated to the 
adjusting and management staff and followed by a webinar). 

We actively support and encourage employees' continuing education through Internal programs, 
and through training courses available at educational facilities. We believe that these programs and 
professional designations enhance operational skills. For our experienced claims resolution 
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managers and supervisors, we recommend the following programs: Associate in Claims (AIC), 
Casualty Claim Law Associate (CCLA), Property Claim Law Associate (PCLA), Workers' 
Compensation Claim Law Associate (WCLA), and Senior Claim Law Associate (SCLA). For further 
enhancement of industry knowledge, and ultimately their job performance, we also offer full-time 
employees a tuition reimbursement program. 

Describe the TPA's commitment to quality and the philosophy/approach to client services. 

Response: 
GB's claims handling processes and practices are continually evolvlng and improving to meet the 
changing needs of our clients and the unique challenges and opportunities in our industry. Our 
Total Quality Management (TQM) approach includes comprehensive qualitative reviews of claims 
handling performance, ongoing real-time tracking and reporting of transactional compliance, 
coaching and mentoring by supervisors and experienced claims professionals of our resolution 
managers, and constant evolution of our best practices. 

Three dimensions of our TQM approach reflect our commitment to continuous quality improvement: 

• Evolving Best Practices. The foundation of GB's quality approach is our claims handling 
best practices. We have baseline best practices for every sub-process of the clalms cycle, 
from intake and assignment, to reserving, medical management, and settlements. These are 

d. 
based upon GB's 50 years of claims handling experience and informed by industry best 
practices as well. Beyond baseline best practices, we periodically review practices related 
to critical processes that Impact outcomes, such as litigation management or narcotics 
management. These reviews are conducted by internal teams with input from external 
experts to evolve our practices as needed to maintain high quality, cost effective service. 

• Capability Coaching. Supervisors play a major role in assuring quality work. In addition to 
reviewing 100% of all new files on quality dimensions, GB supervisors focus on value-
added activities like coaching and supporting their staff, and overcoming individual or 
organizational barriers to performance. 

• Frequent, Comprehensive Audits. Our audits are designed to produce insights that are 
actionable. Our auditing organization, the GB Service Center, ensures consistency across 
GB claims handling locations by rigorously auditing against our best practices and other 
standards. Our independent Quality Assurance Department conducts client-specific audits 
and compiles periodic cross-client performance scorecards that identify trends in our 
quality management. 

Describe TPA's procedures for monitoring client satisfaction and participant satisfaction. How often will the 
TPA meet and/or conference call the State to review services? 

Response: 
GB conducts a comprehensive client satisfaction survey utilizing Net Promoter Score (NPS) 
methodology to assess overall satisfaction. These surveys are performed internally by account 
management on an annual basis. Our clients are not notified of their results; however some retain 
their submitted responses and all can access these through their account manager. GB instituted its 
client satisfaction surveys in the second quarter of 2014. Since that time, when asked "On a scale 
from 0-10, how likely are you to recommend GB to a peer in the industry?" 91% of clients rate us a 7 

e. or above. 

GB can also measure client satisfaction by examining retention. Here, we excel. GB's customer 
retention rate is 98% •• one of the highest in the industry • and we take great pride in adhering to 
customer confidentiality agreements. Consequently, we do not release proprietary account 
Information without first obtaining permission from our customers. 

Client satisfaction surveys provide opportunities for improving client service and demonstrating to 
our clients the value GB places on their business relationship. The focus of this process is to 
understand both how GB is performing (quantitative score) and why a client believes that score is 
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appropriate (qualitative evaluation through written comments). 

Surveys are delivered through in person interviews or electronic assessment, based on client size. 
Our surveys include questions regarding the service provided by our Account Management, Claims 
Operations, Managed Care, Finance and Information Technology functions. Client survey scores are 
analyzed on a monthly basis, with results compiled in a report distributed to our Account 
Management teams and GB Executive Management. This report includes average Net Promoter 
Score by month and trends illustrating overall satisfaction clients have with Gallagher Bassett. A 
summary of client satisfaction responses and YTD Net Promoter Score is a standing agenda item at 
GB Executive Management's monthly business review. 

GB utilizes several methods to monitor service perfonnance. They include but are not limited to the 
following measures: 

• Customized reports generated by the account manager at client's desired frequency 

• Compliance supervisors audit claim files on behalf of the client's specific and industry 
standard requirements 

• Client Satisfaction Survey distributed annually 

• Internal best practice audits performed 

• Client and Broker audit scores are calculated based on individual client's service 
instructions and audit requirements 

• Carrier audit scores calculated based on specific carrier data and quality assurance 
requirements 

• Stewardship reports performed 

• Claim Scorecards/Outcomes and Managed Care Scorecard/Outcomes noted; 

• Reserve Adequacy Reports calculated 

• SOC 1 Audit performed annually 
Meetings with the State 
We envision, and have priced for, quarterly meetings with the State. Moreover, the lead resolution 
manager will be based in Omaha so if more frequent meetings are needed they will be readily 
available. 
What checks and balances are in place to assure integrity and accuracy of the data? 

Response: 
At GB, quality is reflected in our data accuracy, timeliness, speed of transmission, and ease of 
retrieval. Our internal claims system and RMIS systems are on the same platform, and all financial 
records are balanced at the end of every month to ensure that data and funds are accurately 
recorded. We perform extensive auditing to ensure the highest levels of data accuracy for our 
clients, and have passed each annual SOC 1 audit conducted by Ernst & Young LLP. All material 
safeguards relative to GB control environment comply with the new SSAE 16 standard. 

Luminos include a set of controls to manage data quality and the proper registration and 
maintenance of claim information. Luminos' controls are an integral part of the GB claims 

f. management system, and include: 

• On-line data entry point validation 

• Positive claim setup verification (via the claim face sheet} 

• Edit error processing control 

• Database quality control and claim balancing 

• Automated claim diary control 

• Reconciliation of the "paper clalm file" to "system file" (via diary) 

• Issued check verification (via bank) 

• Daily payment registers printed at the GB branch 

• Report processing data edits and consistency balancing 

• Proof-of-cash balancing (Luminos to bank reconciliation) 

• Monthly system and running book balancing 
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• Payment status update and Excess warning reports. 

Additionally, our Information Services organization includes a separate Systems Integrity Group 
that maintains responsibility for Quality Assurance testing and analysis activities. Application 
programs, server configuration changes, operating system upgrades and network configuration 
modifications are all tested by our Systems Integrity Group. Testing strategies include unit testing 
system integration testing, and regression testing and beta group usage prior to production 
implementations. 

Describe how the TPA's client services/ quality assurance capabilities give the organization a competitive 
advantaae. 
Response: 
While optimal financial outcomes are why many organizations choose to do business with GB, 
many become long term partners because of our people. We believe our culture is our competitive 
advantage. Nowhere else in the claims service industry will you find an organization with over 50 
years of claims experience, with the same stable ownership that continues to explore better ways to 
serve our clients. 

GB's approach to problems and challenges, as well as our commitment to excellence, sets us apart. 
The leaders of our organization are a mix of consultative talent from inside and outside the claims 
industry. Our team understands that the claims industry is not about creating the perfect "one size 

g. fits all" solution. It's about being ready for anything, in any situation, and creating simple solutions 
clients can experience immediately. This mix of talent gives us the unique perspective of looking at 
challenges in every possible way; we are not afraid to take something apart and start over, if we 
think it will be better for our employees and our customers. It's why we rebranded the adjuster to 
that of a "resolution manager." It's how we created the Transition Services Team, to help support 
clients in times of resolution manager transition. Whlle our competitors will say their technology or 
their systems or their process is what sets them apart, we say GB has all those too, but we will put 
our people, our culture, and our thinking up against theirs anytime. 

h. 

i. 

Strict adherence to our corporate best practices together with each client's specific instructions 
ensures that injured employees receive the highest degree of care; that no more unnecessary 
money is expended, and that supporting loss data is accurate and pristine. 

Describe and attach a flowchart of the TPA's compliant resolution and escalation process. 

Response: 
All service concerns are addressed to your Account Manager Shari Scherzer. 

GB's conflict resolution process starts with the branch manager who Is empowered to resolve 
conflicts that pertain to the management of his/her office. If the problem cannot be resolved, the 
account manager Is called upon to resolve the conflict. Each account manager has the authority to 
intervene and resolve conflicts within field operations. The account manager is typically able to 
resolve conflicts and problems but if not, it is escalated to the appropriate Zone Vice President or 
even the Claims Operations Executive Vice President If necessary. 

High severity or broad concerns are immediately escalated to executive management who engage to 
ensure appropriate resources are allocated to address the concern. 

A Complaint Resolution and Escalation Process flowchart may be found In Section A. 
Describe how volume surges and/or high volume is handled (i.e. during holidays, large storms). 

Response: 
Our branch offices, to include the State's designated Omaha-based service team, address these 
challenges by utilizing a team approach. Each team member has an assigned back up and they aN 
utilized as the clalm volumes warrant their Intervention. 

If there's an extraordinary spike that has the possibility of continuing for a protracted period of time 
then we would engage the services of our proprietary Temporary Service Team (TST) personnel (as 
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I opposed to using temporary staffing). 

4. Service Level Guarantee 

a. 

b. 

c. 

What are the processes in place to ensure acceptable quality? 

Response: 
As mentioned previously, GB's claims handling processes and practices are continually evolving 
and Improving to meet the changing needs of our clients and the unique challenges and 
opportunities in our industry. Our Total Quality Management (TQM) approach includes 
comprehensive qualitative reviews of claims handling performance, ongoing real-time tracking and 
reporting of transactional compliance, coaching and mentoring by supervisors and experienced 
claims professionals of our resolution managers, and constant evolution of our best practices. 

Three dimensions of our TQM approach reflect our commitment to continuous quality improvement: 
• Evolving Best Practices. The foundation of GB's quality approach is our claims handling 

best practices. We have baseline best practices for every sub-process of the claims cycle, 
from intake and assignment, to reserving, medical management, and settlements. These are 
based upon GB's 50 years of claims handling experience and informed by industry best 
practices as well. Beyond baseline best practices, we periodically review practices related 
to critical processes that impact outcomes, such as litigation management or narcotics 
management. These reviews are conducted by internal teams with input from external 
experts to evolve our practices as needed to maintain high quality, cos,t effective service. 

• Capablllty Coaching. Supervisors play a major role in assuring quality work. In addition to 
reviewing 100% of all new flies on quality dimensions, GB supervisors focus on value­
added activities like coaching and supporting their staff, and overcoming lndlvldual or 
organizational barriers to performance. 

• Frequent. Comprehensive Audits. Our audits are designed to produce Insights that are 
actionable. Our auditing organization, the GB Service Center, ensures consistency across 
GB claims handling locations by rigorously auditing against our best practices and other 
standards. Our independent Quality Assurance Department conducts client-specific audits 
and complies periodic cross-client performance scorecards that identify trends in our 
quality management. 

What are the typical metrics associated with service level guarantees in this industry? What metrics would 
the TPA recommend using with the State and how would the TPA report on those metrics? 

Response: 
We believe that the most effective performance measures balance five areas across a claims 
management program: 

1. Frequency-we believe GB has an important role to play In assisting the State in the 
identification and management of frequency reduction opportunities. Hence, we believe 
measuring incidents on an exposure-adjusted basis, is an important KPI. 

2. Severity- measures of average cost per claim (closed) and optimal mix of indemnity, 
medical and expense are most common. 

3. Reserving - measuring reserve to Incurred ratios, xx-month to ultimate (dependent on line 
of coverage and client industry) and consistency in LDF patterns are good indicators of a 
well-reserved program 

4. Productivity - maintaining high levels of clalms closure (closure ratio. 
5. Client Satisfaction - we pride ourselves on marrying our performance to your goals. 

Accordingly, your satisfaction, as provided through our client satisfaction discussion 
process, is paramount to our self-evaluation of performance. 

The State would like service level guarantees tied to implementation for both timeline and success. What 
metrics would the TPA recommend usino and how would the TPA recort on those metrics? 

Page 28 
RFP Boilerplate I 09/25/2017 



Response: 
There are precursor transition elements that must be completed timely to the extent that once they 
are, it permits attendant elements to be addressed and finalized. It's In this context that we 
recommend the following metrics as the benchmarks for measuring the successful implementation 
of the State's property & casualty claims administration program. 

The following completion target dates are predicated on our receiving 90 day notice of the contract 
award. 

Metric Attendina Timeline Reoortina Process 

Mutual agreement on action 
rream staffing Completed by June 3, 2018 item closure by State and GB 

implementation manager. 

Location code structure 
Mutual agreement on action 

set-up 
Completed by June 3, 2018 Item closure by State and GB 

implementation manager. 

Mutual agreement on action 
New claim reporting set-up Completed by June 14, 2018 item closure by State and GB 

implementation manager. 

!Successful migration of Mutual agreement on action 
historical claim data from Completed by July 30, 2018 item closure by State and GB 
NE Risk Mgt. Assoc. implementation manager. 

G. SCOPE OF WORK 

Bidders should provide a response to each of the following contractor requirements in the space provided below. 

1. 

a. 

b. 

Describe the TPA's exoerience with aovernmental liabilitv claims ad1ustina. 
The following coverages are required: 

i. Property Liability 
ii. Automobile Liability 

a) Automobile Liability with Hot Pursuit 
iii. Commercial Crime 
iv. Terrorism 
v. Aviation 
vi. Foster Parent Liabilitv 
Response: 
GB has been providing risk management services since 1962. Today, we offer a comprehensive 
menu of risk management services to a large and diverse client base, which includes public and 
private organizations from every sector of the economy. 

We have outstanding expertise within our claims management department. We believe that our 
branch managers, supervisors, and resolution managers have the highest average years of 
experience which in turn ensures clients' claims are being handled quickly, efficiently and 
accurately. 

A detailed breakdown of our experience by line of coverage is provided In GB 2016 Claims 
Experience by Line of Coverage document may be found in Section C. 

The following coverages may be added at the time of contract award or in the future. Describe TPA's 
exoerience with the followino coveraaes: 
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i. General Liability 
-

ii. Volunteer Liability 
iii. Workers' Compensation 
iv. Cyber Liability 
V. Experience in other lines of coverage not listed. 

Response: 
GB has experience handling all of the foregoing lines of coverage. For cyber liability losses we'd us 
recommend engaging GB's wholly-owned subsidiary, Western Litigation, Inc. For more insight into 
their service offerings please go to www.westernlltlgatlon.com 

2 Location 
Claims adjusters must be located in the State of Nebraska either in Lincoln, NE or Omaha. NE. 

a. 
Response: 
The State's program will be serviced by designated team member(s) who will be co-located with the 
State's workers' compensation team in Omaha, NE. 

Describe the dedicated Nebraska team for claims handling. 

Response: 
GB will hire an experienced multi-line (liability and property) resolution manager to service the 
State's program. This team member will be supervised by, and report to, our St. Louis, MO branch 

b. claim office. 

Please see Section C, "biographies of keystone team members to include supporting organlzatlonal 
chart (Operations) for the biography of Kevin Paprocki, AVP, and St. Louis liability branch manager, 
and Steve Boyer, VP, National Property Practice Leader. Their bios may be found in Section C. 

3 Cl . I k d St U R aim nta e an e- 10 eauiremen s 
Ability for 24/7 internet claim report capability. 

a. Response: 
Yes, we can offer the State 24171365 internet clalm report capability. 

Ability for 24/7 Toll free telephone I E-mail/ Fax claim reporting capability. 

b. 
Response: 
Yes, our system allows for 24/7/365 toll free telephone, e-mail, fax, and online reporting. 
Does TPA have an integrated system for intake and claims handling (system of record)? 

c. 
Response: 

Yes, our intake system is fully integrated with our claims handling system. 

Will TPA utilize a pre-agreed script I question-set supplied by the State to record required information for 
the report of any accidents/damages? 

d. Response: 

GB agrees to use the pre-agreed script supplied by the State to record required Information for all 
losses regardless of line of coverage. 
The TPA must use the State's claim number as the primary claim number. TPA may utilize their claim 

e. number as the secondary claim number. Describe ability for TPA to utilize State claims numbers as the 
orimarv claim number. 
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f. 

g. 

4 

a. 

b. 

C. 

Response: 
GB has the capability of using the State's claim number as the primary claim number. We currently 
have any number of clients for whom their internal claim number is primary. 
Describe if the TPA has the ability for users at the agencies to submit claims directly with the TPA. Will Risk 
Management receive a notification? 

Response: 
Yes, the individual state agencies have the ability to direct claims directly to GB. Acknowledgement 
of all state agencies' loss reports will be acknowledged back to the reporting agency as well as the 
NE Risk Management Division. 
TPA needs to have Record Only capability. 
i. Describe any limitations for coding and reporting on an incident in the TPA system. 

Response: 
There are no limitations for coding and/or reporting within our system for Record Only reports. 

Claims Handlina Practices 
TPA must have robust. documented best practices for its liability programs. 

Response: 
GB has baseline best practices for every sub-process of the claims cycle, from intake and 
assignment, to reserving, medical management, recovery, and settlements. These are based upon 
GB's 50 years of claims handling experience and informed by industry best practices as well. We 
would be happy to discuss each of these in detail with you, as well as the measures we use to 
assess and assure quality performance of them. Beyond baseline best practices, we periodically 
review practices related to critical processes that impact outcomes. These reviews are conducted 
by Internal teams with input from external experts to evolve our practices as needed to maintain 
high quality, cost-effective service. 

Please see our Liability and Property Best Practices in Section A. 

TPA must be able to provide reporting against compliance with TPA best practices claims handling. 

Response: 
Yes, GB can provide reporting against compllance with our best practices. Enterprise wide, GB has 
a very rigorous and robust QA audit process in place to ensure adherence to our Best Practices and 
each client's specific service instructions; moreover, we use these same audit results to coach 
colleagues in the spirit of continuous improvement. 

The State requires TPA will integrate the State's service instructions if there are any deviations from TPA 
best practices. 

Response: 
Agreed, GB will integrate the State's service instructions if there are any deviations from TPA best 
practices. 

Your account manager, Sharl Scherzer, will work with the State's risk manager to develop an 
excellent, useful service Instruction document that acts as a resource and guide for the client and 
the GB team members. The key aspect of quality performance is the clear understanding of 
procedures, deliverables, and expectations, so we never disseminate service instructions until they 
have been reviewed and approved by the client. The client-specific instructions are maintained and 
updated online in Luminos. 

Within the claim handling process, GB also has an online service instruction system to ensure 
adherence to client-specific requirements. This automated enforcement of rules reminds the 
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resolution manager's through desktop prompts and pop-up tasks. 
TPA must provide a description of the TPA system functionality, capabilities and controls that support the 
TPA best practices. 

Response: 

All GB branch offices use our proprietary Performance Toolkit to track compliance with our best 
practices. 

The Performance Toolkit Is a powerful Instrument for understanding the progress of tasks at a 

d. highly granular level. This management tools allows our management and supervisory team 
members to view the aggregate number of late and open tasks from the zone level down to the 
resolution manager level, and even links the user to individual claims in Luminos. The Performance 
Toolkit Dashboard includes Key Performance Indicators (KPls} allowing team members to quickly 
recognize any tasks that may require attention or action. The aging bucket report allows them to 
view the number of tasks late and due within different time periods. 

Additional Insight Into the functionality and value of this tool can be discussed in more detail during 
the oral presentation. 

TPA must provide loss investigation and claims adjustment services, pursue subrogation claims, and 
evaluate repair estimates involving claims. 

e. Response: 
Yes, GB will provide loss investigation and claims adjustment services, pursue subrogation claims, 
and evaluate repair estimates involving claims. 

All settlement authority must come from the State Risk Manager. 

f. 
Response: 
GB will comply that all settlement authorities will come from the State Risk Manager. Stated another 
way, we understand we would have zero-dollar settlement authority. 

TPA must be able to provide reporting against compliance with the State's service instruction requirements. 
i. The State will request a description of the ability of the TPA system to be customized around the 

State's service instructions and requirements as determined by the State. 

Response: 

Yes, we can provide reporting against compliance with the State's service instructions. Specifically, 
your account manager, Shari Scherzer, with the support of the State's risk manager, would conduct 

g. audits of the State's claim files for compliance with those mutually agreed upon service instructions 
elements. 

There are certain service elements than can be systemically customized: moreover, the State's 
client specific instructions are available online for each team member to the extent they need to 
consult them. 

TPA must be able to assign claim to a claim adjuster within 24 hours of reporting from the claimant. If the 
TPA response time is greater than 24 hours, describe policy for response time. 

h. Response: 

It is GB's best practice to assign claims within 24 hours of reporting. 

TPA must have the capability and willingness to vigorously pursue incident investigations, locate witnesses, 

i. and respond to the scene of an accident on a 24 hour basis is desired. If the TPA response time is greater 
than 24 hours, describe policy for response time. 
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Response: 
It is GB's best practice to initiate claim handling within 24 hours of reporting to include witness 
interviews and surveying the physical accident site. 

If we are unable to make contact with damaged/injured third parties within 24 hours It our best 
practices to continue to follow up with them dally until communication is made and to concurrently 
document the claim file with each and every contact attempt. 

TPA should indicate the degree to which the adjustment staff will utilize "telephone" versus "field" 
adjustments. 

Response: 

j. 
For auto physical damage and third party property damage only claims we would "desk adjust" or 
telephonically adjudicate these claims. 

Bodily injury claims are generally "field investigations," and we would use the services of an 
independent loss adjusting company to make contact with the injured third party and support the 
ongoing Investigation of the claim until such time a liability determination was made. 

TPA must have capability to obtain recorded statements from claimants. 

Response: 

k. Yes, GB has the capability to obtain recorded statements as required by the State's service 
instructions. These statements would be converted to, .wav files and posted to the claim file so they 
may be reviewed on-demand. 

TPA must not have limitations for saving and storing au types of media, including sound files, pictures, and 
video. Describe file saving policy, including purging of files. 

Response: 

I. There are no !imitations for saving and storing types of media, including sound files, pictures, and 
video. 

All claim file information is retained in strict accordance with prevaillng state statutes and no 
information would be purged unless permitted by the state statute. 

TPA must maintain a claims management Information system capable of producing monthly and on-going 
annual reports of the State of Nebraska's claims activity to facilitate analysis of claims data for actuarial 
reporting and projections. operational and cost allocation and budget management issues. 
i. Claims data should be in a format that can be electronically transferred into Microsoft Excel 

application. It is desired that as a minimum the following data will be available in a singular report 
that allows data sort for analysis purposes: 
a) Claim type (i.e. Bodily Injury, Property Damage, Subrogation); 
b) line of Coverage (i.e. Automobile Liability, General Liability); 
c) Date of incident, date received by claim adjuster, dates of payments, date claim closed; 

m. d) Claims status and adverse parties to claims; 
e) Summary of incurred and paid claims, including amounts of claims. based on year of 

incident. as well as date of adjudication; 
f} Summary of claims experience, by State Agency, as well as types and amounts of claims 

arising from incidents from each State Agency. 
Q) Estimate reserves for all ooen claims. 

Response: 
Yes, luminos has the capability to accommodate all the above for the State. Please see Section B 

for a sampling of reports available through Lumlnos. 

n. TPA must maintain a seoarate file for each reoorted claim, and shall be made available to the State for 
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review and inspection on request. 

Response: 

Yes, GB will maintain a separate file for each reported claim and will be available for the State for 
review. 

All investigative photographs and videos must be able to be sent and received electronically. 

0. Response: 
Yes, all photographs and videos can be sent and received electronlcally. 

TPA must be able to utilize outside investigator/attorney representatives to investigate on catastrophic and 
serious claims. subject to the approval by the State. 

Response: 
p. 

Yes, GB will utilize outside investigators and attorneys that are approved by the State. Guidelines 
for the investigation of catastrophic and serious claims would be memorialized in the State service 
instructions and this same Information is available electronically to the State's team members. 

TPA will allow the State to have approval authority for the selection, assignment, and management of any 
external investigator or vendor. on any given claim. 

q. Response: 
Yes, GB will allow the State to have approval authority for the selection, assignment, and 
management of any external investigator or vendor on any given claim. 

Arrange for expert services including but not limited to professional photography, independent medical 
examinations, professional engineering services, etc. only with prior approval by the State. 

r. Response: 
Yes, GB will arrange tor expert services for the State only with prior approval by the State. 

Outside claim investigation costs must be billed as an allocated loss expense and coded to the specific 
claim file. The TPA must receive authorization from the State before services are provided. 

s. Response: 
Yes, outside investigation will be billed against the claim file as an allocated expense. 

Identify the standard financial categories used within the TPA's data set to track claim costs. 

Response: 

The following categories are used within the GB claim system to track claim costs. 

Claim cost & severity 

• Paid, reserves, rehab, recoveries, total Incurred by claim status (open and/or closed), as of 

t. 
point in time or triangle form 

0 For workers' compensation, this is segmented by medical, indemnity and expense 
components 

0 For liablllty (ALIGUProperty) this is segmented by loss and expense components 
0 Claim costs can also be segmented by specific pay codes (i.e. physician, hospital, 

attorney fees, etc.) 

• Claim complexity score (proprietary GB process for scoring individual claims} 
Claim Volume 

• New arising, open inventory 
Closure 
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u. 

v. 

• Closure ratio, closure rate 
• Duration 

Reserving 
• Reserve to incurred ratio 
• Reserve adequacy and accuracy 

Claim Management 
• Reporting lag 
• Audit scores 

Litigated Clalms 
• Attorney involvement, In-suit rate 
• Paid, incurred 
• Duration, closure rate 

The State must be able to detennine what' claims will be reported to the Central Index Bureau and the re­
indexing requirements and timeframe, on an as needed basis or once re-opened. 
I. All bodily injury claims must be reported to the Central Index Bureau. 
ii. Conduct Central Index Bureau searches for repeat claimants. 
iii. Conduct additional Central Index Bureau searches at the request of the State. 

Response: 
Our best practices for indexing are in alignment with the State's expectation outlined in this 
question. 

In summary, the Index Bureau is a national clearinghouse where subscribers handling bodily injury 
claims can obtain information during the critical investigative period of a claim as to whether or not 
an injured party has filed a similar or duplicate claim with another claims administrator and/or 
insurance company. Within the GB's system, there are four different report types that assist with the 
process - initial, re-index, and supplement or special supplement. 

Initial report§ are filed automatically in Luminos on all bodily injury clalms meeting the established 
criteria. This is typically on all open claims based on our assigned coverage code. A re-index report 
researches the database automatically on open claims at the six month mark (as long as the index 
function within Luminos is present). A supplement or special supplement report would be 
completed when pertinent Information on a claim changes. A resolution manager can also manually 
re-index a claim at any time throughout the life of a claim or if infonnation is received that would 
require a re-index. 

GB has an electronic interface built with the Index Bureau so all infonnation ls contained within the 
electronic claims file and viewable within the Index specific note category. When a match Is found, 
we receive an electronic notification that Is placed in the claim file. The resolution manager then 
takes the appropriate action with the other subscribing member. 

Assist the State in fulfilling its Medicare beneficiary reporting obligations under Medicare, Medicaid, and 
State Children's Health Insurance Program Extension Act of 2007 ("MMSEA") Section 111 as set forth in 42 
U.S.C. §1395y(b)(7) and (8), by performing the following reporting services: 
i. Electronically interface with the Centers for Medicare and Medicaid Services ("CMS") to capture 

ii. 

iii. 

and report data in the format prescribed by the CMS Specifications. 
Report directly to CMS on behalf of the State of Nebraska as an Account Designee (reporting 
agent), as such term is defined in the recently published CMS Non-Group Health Plans {NGHP) 
User Guide (currently January 2017). 
The State will be considered a Responsible Reporting Entity ("RRE") as that term is defined in 
MMSEA Section 111 as set forth in 42 U.S.C. §1395y. The Claim Adjuster will assist the State as 
follows: 
a) 

b} 

As the custodian of the original claims information developed by the cases assigned to the 
Claim Adjuster, or upon receipt of claims information from the State, serve as an 
authorized Account Designee for the State. As an Account Designee, prepare and submit 
files to CMS in accordance with the requirements of the CMS Specifications. 
Preoare CMS Medicare beneficiarv reauired data files and submit them to CMS or 
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otherwise forward them as instructed by the State. 
iv. The TPA shall be responsible for payment of any and all fines assessed to the State in regards to 

compliance with the Medicare beneficiary reporting requirements of MMSEA and related Acts that 
result from the negligent acts or omissions of the claim adjuster except to the extent that: 
a) Such fines or penalties are the direct result of specific direction given by the State or the 

actions or omissions of the State: or 
b) The Claim Adjuster did not receive information from the State that is essential to the 

performance of the duties set forth herein in a timely manner so as to be able to comply 
with the terms of such reporting requirements. 

Response: 

GB is fully compliant with the Centers for Medicare and Medicaid Services (CMS) requirement to 
report qualified claims to CMS as required by Section 111 of MMSEA. We have an internal reporting 
solution to facilitate direct communication with CMS, allowing us to efficiently send claims data and 
receive responses on a timely basis. 

We have successfully sent queries and received responses since January 1, 2010. For 2016, over 3.5 
million clalms have been successfully queried, resultlng in 440,000+ claimants identified as 
Medicare ellglble (or 12.57%). Those claimants found to meet the reporting requirement of accepted 
Ongoing Responsibility for Medical (ORM) or involving a TPOC have been reported successful each 
quarter since inception. All GB resolution managers have undergone extensive training in Medicare 
eligibility protocols, and Luminos proactively alerts resolution managers when a claimant has been 
identified as Medicare eligible. 

All MSA referrals are validated upon submission by our resolution managers to ensure they meet 
either the Class 1 or Class 2 submission and approval criteria outlined by CMS. All bodily injury 
claims are queried electronically on a monthly basis to determine eligibility. Once Medicare 
eligibility is established, qualifying claims are reported electronically every 90 days based on the 
CMS criteria, such as Ongoing Responsibility for Medical on workers' compensation and auto-no 
fault claims, and Total Payment Obligation to Claimant (TPOC) thresholds for both workers' 
compensation and liability claims. 

Our MMSEA system and MSP compliance program is fully Integrated and is best in class among 
Third Party Administrators. GB also has an established SCHIP Committee that meets weekly to 
discuss CMS changes, resolution manager challenges, client feedback, and additional Luminos 
enhancements needed to meet all CMS requirements. 
TPA must be available for meetings, at the State's discretion. in the analysis of claims to improve safety and 
loss control. 

w. Response: 

X. 

GB agrees and will be available for meetings at the State's discretion in regards to improving safety 
and loss control analysis. 

Identify the standard financial categories used within TPA's data set to track claim costs. 

Response: 

The following categories are used within the GB claim system to track claim costs. 

Claim cost & severity 

• Paid, reserves, rehab, recoveries, total incurred by claim status (open and/or closed), as of 
point in time or triangle form 

o For workers' compensation, this is segmented by medical, indemnity and expense 
components 

o For liability (AUGUProperty) this is segmented by loss and expense components 
o Claim costs can also be segmented by specific pay codes (i.e. physician, hospital, 

attorney fees, etc.) 
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• Clalm complexity score {proprietary GB process for scoring Individual claims) 
Claim Volume 

• New arising, open inventory 
Closure 

• Closure ratio, closure rate 
• Duration 

Reserving 
• Reserve to Incurred ratio 
• Reserve adequacy and accuracy 

Claim Management 
• Reporting lag 
• Audit scores 

Litigated Claims 
• Attorney Involvement, In-suit rate 
• Paid, Incurred 
• Duration, closure rate 

TPA must be able to present claims to the State Claims Board, whenever requested by the State. 

y. Response: 
GB Is able to present claims to the State Claims Board as requested by the State. 

Recommend claims reserves for each claim and provide a continuous review and updating of reserves to 
reflect changes of conditions. Reserves shall be reviewed and updated on at least a monthly basis. 

Response: 

GB's philosophy for setting reserves is to set aside only the money that our experience and analysis 
determines is necessary to resolve a claim. This prevents the need to increase reserves 
incrementally over the course of a claim while assuring that client capital can be used in more 
productive, revenue-generating ways. We arrive at an accurate reserve amount using a number of 
factors, including a critical reading of the accident report, a thorough investigation of the claim, and 
the use of our state-of-the-art Waypoint decision support tool. 

Waypoint helps GB resolution teams take advantage of both advances in data analytics and our 
deep experience and history of superior claims management. Way point applies a sophisticated 
machine learning {supervised and unsupervised) process to GB's data sets to derive a detailed 
understanding of how different claims develop, across many jurisdictions. Waypoint generates a 

z. fact-based reserve advice for resolution managers to consider, and the reserve advice also 
identifies the main factors that Influenced the proposed reserve, providing the resolution manager 
with an in-depth understanding of the basis of the reserve proposed. This information can also be 
viewed by clients through Luminos, so critical information is shared efficiently. If a resolution 
manager disagrees with the Waypoint reserve advice, he or she will note the rationale in the claim 
notebook. 

We also recognize the need for skillful reserve management. There is mastery required in setting 
aside only those funds that will be needed to resolve a claim. We don't leave things to chance or 
estimation. The dollar reserve we recommend setting aside to cover your potential exposure on any 
given claim is determined using sophisticated GB tools and techniques. The exact amount of the 
reserve is based on the severity of the damages adjusted by the legal liability. Expressed 
mathematically, our liablllty reserving formula looks like this: 

Claim Value x Percent of Liability = Loss Reserve 

We consider all elements of the claim Investigation and notify you as soon as possible of your 
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potential exposure on a given claim. Step reserving or making frequent changes In 1he reserve, up 
or down, is not acceptable. Because we are dealing with your money, reserves are constantly 
reviewed and scrutinized. 

Expense reserving Is another area we closely monitor. An expense reserve wlll be set initially, when 
an actual expense Is anticipated and when new information is obtained concerning additional 
expenses needed on a clalm. i.e. - litigation costs. 

At a minimum, the file is reviewed for reserve accuracy at each diary date. We constantly evaluate 
reserving practices against closed claims, using 6, 12 and 24 months as our benchmark 
development points. For the State's program we would diary each open claim file for a monthly 
reserve adequacy review. 

TPA will have system controls and safety mechanisms for reserve and settlement authority that can be 
tailored by claim adjuster. claim type, and specific claim criteria. 

Response: 
It's the supervisor's day-to-day responslbillty to ensure that reserves are made in accordance with 
the client's specific authority level; moreover, It's also their responsibility to ensure that the 
resolution manager complies with each client's settlement authority guidelines. We understand 
we'd have zero-dollar settlement authority for the State's program. 

With specific respect to claim reserving, our resolution managers are equipped with several tools 
that allow them to calculate and set reserves accurately and early. GB has invested in industry-
leading analytics that support the reserving process, and that are embedded in our state-of-the-art 
reserving decision support system, Waypoint. 

aa. We believe in setting reserves based upon what the probable total cost of the specific clalm wlll be 
at its conclusion given all of the factors that could impact it, from severity and nature of Injury, to 
jurisdiction, type of job, age of the employee, wage level, motivation of the employee, and legal 
involvement, as well as other factors. The Waypolnt support tool identifies the primary drivers of the 
reserve advice, allowing our managers and cllent team members to see the underlying basis for the 
reserve. Additionally, our resolution managers know the tendencies of judges, attorneys, 
physicians, and other professionals in their area that have an impact on clalm value, and that 
knowledge Is also factored into reserves when appropriate. 

In a further effort to maintain consistent quality and processes in establishing accurate reserves, 
GB resolution managers complete a reserve worksheet for claims that will exceed $5,000. This 
provides an excellent tool for our staff in evaluating the status of reserves in four reserve categories 
(Indemnity, medical, rehabilitation, and expense) and to document their reserve rationale. 

5. u· tiaation 
VVhen requested by the State, pursue subrogation actions to collect State costs arising from claims against 
the other parties for damage to State properties; make recommendations regarding salvage matters. 

Response: 

GB has invested in building capabllltles and processes that allow our teams to actively pursue 

a. subrogation to mitigate clients' costs and losses. Our subrogation resolution managers have deep 
experience in handling a variety of claims, and know what to look for in an accident Investigation to 
properly assess and pursue subrogation. You can expect our subrogation resolutlon managers to 
take the following steps (upon the State's request}: 

• Review the accident details, statements, pollce report, photos, and any other relevant 
material. 

• Request additional investigation or documentation from the primary resolution manager if 
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needed to properly pursue subrogation. 

• Send out the appropriate lien notices to all parties Involved and actively pursue recovery 
once investigation Is complete and a liable third party Is identified. 

Once recovery is received, the subrogation resolution manager will remain on the claim diary until 
the recovery amount is posted to the file. 

Please see Section E, Recove~ Management, for additional insight into our subrogation services. 

Coordinate investigations on litigated claims with the Attorney General's Office and with claims adjusters 
and attorneys of excess insurance carriers, if any, as required. The Attorney General's Office will conduct all 
litigation and will coordinate activities with other attorneys retained by the Attorney General's Office to 
litigate on behalf of the State. 

b. Response: 
Agreed. We understand that the State Attorney General's Office will conduct all litigation to include 
the coordination of activities with other attorneys. We will also coordinate our claim file 
investigation in coordination of the State's Attorney General's Office. 

Coordinate with State's Workers· Compensation TPA in establishing liens and protecting the State's 
subrogation interests when an assigned liability claim involves injury to State employees. 

C. Response: 
As GB is the State's current Workers' Compensation TPA, this process will be seamless. 

TPA must have a process for coding claims with subrogation potential and provide reporting that identifies 
the status and recovery on subrogation efforts. regardless of who performs the services. 

d. Response: 
Yes, GB codes claims with subrogation and will provide reports identifying the status and recovery 
on the subrogation efforts. 

Subrogation expenses, regardless of who performs the services. is to be billed directly to the claim file. The 
use of outside counsel requires prior approval from the State. 

e. Response: 
Agreed, all subrogation expenses will be billed dlrectly to the claim file. 

Serve, as needed, as a witness on behalf of the State in the course of litigation and/or. other legal 
processes for the adjudication of various liability claims. 

f. 
Response: 

GB agrees to the foregoing condition. 

The State requires TPA to utilize and adhere to the State's litigation management guidelines per Nebraska 
State Statutes. 

g. Response: 
Agreed, GB will utilize and adhere to the State's litigatlon management guidelines per Nebraska 
State Statutes. 

TPA must maintain an up-to-date litigation calendar that is made available to the State upon request. 

h. Response: 
Agreed, GB will maintain an up-to-date litigation calendar that is made available to the State's upon 
request. 
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Litigation expenses reserves will be posted in claim file. and TPA must be able to provide payment detail 
reports on expenses paid on litigated and attorney representation matters. 

Response: 

i. 
Agreed. Luminos produces a legal expense report to assist in litlgatlon management. A detailed 
report identifies legal expense payments by claim period, provider number order, and by claim 
number, while the summary report provides totals for legal payments by coverage as well as by 
provider. Additionally, Luminos has a field within the electronic claim file to identify claims that are 
litigated. 

TPA must have the ability to code on all aspects of litigation and attorney representation claims. 

j. Response: 
GB will comply and is able to code all aspects of a litigated and attorney representation claims. 

6 C omoliance/ C I d aseoa s 
TPA must have a diary process that supports multiple diaries and customization based on claim severity or 
action steps. 

Response: 

Yes, GB has a diary process that supports multiple diaries and customization based on claim 
severity or action steps. 

Each claim set up in Luminos has a diary date and corresponding follow-up dates to manage the 
a. claim. Luminos also dockets significant events that take place over the course of the claim (such as 

medical appointments) to drive the claim towards conclusion. GB practices active file management 
to expedite resolution, and the combination of diary- and event-based management support our goal 
of resolving claims as early as possible. Our supervisors have complete transparency into each of 
their resolution manager's diaries, and have corresponding dates that prompt file reviews at 
intervals that reflect the claim file complexity. Our diary system automatically escalates resolution 
manager tasks that appear delayed. 

TPA system should have system functionality that prompts action plan updates to the claims adjusters. 

b. 
Response: 
Yes, our system has functionality that prompts action plan updates to the resolution managers. 
Specifically, we rely on our eOiary system to ensure action plans are updated timely. 

TPA system should be able to be customized based on the State service instructions. 

C. 
Response: 

Yes, GB can use the optional field codes to capture the State's specific variables that are not 
routinely captured In Luminos. 

TPA must have controls where the claims adjuster is not able to modify supervisor diaries. 

d. Response: 

Yes, GB resolution managers are not able to modify diaries that are set by the supervisor. 

Supervisory reviews must be completed on every open file in accordance with the State's service 
instructions. 

e. Response: 
Agreed, we agree to complete supervisory reviews on every claim in accordance with the State's 
service instruction. 
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With respect to our best practices, Supervisors conduct the initial review of each file and make an 
assignment to the appropriate resolution manager based on that review. The supervisor then 
reviews the file again within the first 30 days to ensure the file Is on the right path. Subsequent to 
the initial 30-day review, the supervisor shall maintain a diary and document their reviews within a 
claim notebook entry on all claims. The level and frequency of the review will be determined by the 
nature and severity of the claim, the level of the resolution manager's experience, client service 
requirements, carrier reporting requirements, and performance guarantees. 

7. Personnel 
TPA will consult with the State before assigning or making changes to key non-claim adjuster positions. 

a. 
Response: 
Agreed, GB will consult with the State's prior to assigning or making changes to key non-resolution 
manager positions. 

TPA must advise the State immediately of any change to assigned claim adjusters with a rationale for the 
change and a replacement solution. 

b. Response: 
Agreed, GB will advise the State immediately of any change to assigned claim resolution managers 
with a rationale for the change and a replacement solution. 

TPA must demonstrate a process for managing through turnover and transition. 

Response: 
Gallagher Bassett actively focuses on maintaining a strong professional pipeline by continuously 
hiring, training, mentoring and preparing new resolution professionals to assume new roles as need 
or opportunities emerge. 

To lessen the impact of turnover, Gallagher Bassett has established our Transitional Services Team 
(TST). Unlike many TPAs that rely on outside, temporary contract employees, we have invested in 

c. developing this standing, internal team. This unique resource exists to make transitions into our 
system seamless for new customers; provide added, experienced staff to augment our teams in 
times of peak volume (such as during catastrophic events); or in the event a r&solution manager is 
on leave. Our TST staff assignments can range from four weeks to six months or longer, depending 
on client need. Our TST staff is veteran, experienced claims professionals; as such they are familiar 
with and have applied our best practices, can use our internal systems, and are fully knowledgeable 
about requirements of claims handling such as the Detailed Status Reports (DSR} process; 
reserving philosophy; claim note documentation and claim codes; authority requests and authority 
levels per client; and service instruction compliance. We currently have more than 50 TST members, 
and they are available in all regions in the US. 
TPA must demonstrate a process for managing volume surges and/or high volumes. 

Response: 

d. 
When these situations arise we use entry level resolution managers to handle non-complex claims 
so the senior resolution manager can focus on claims of complexlty, or if the resolution manager's 
back-up has a lower case load then they will be engaged until such time that the surge has 
rescinded. 

The State requires TPA to have an onboarding and maintenance plan for claim adjusters that will include 
training to ensure familiarity with the State business. 

e. Response: 
GB will provide onboarding and maintenance plan for all resolution managers that includes training 
to ensure familiarity with the State's program, and would welcome the State's active participation in 
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8. 

f. 

this process. This orientation process would be led by the State's GB account manager, Shari 
Scherzer. 

TPA is required to demonstrate an expertise around State regulatory and legal issues that may impact the 
State. 

Response: 
GB appreciates the need to deliver expert legal, legislative and regulatory advice, and counsel to the 
State's on claims related issues. GB offers as part of its proposal here, the full resources of GB 
Governmental Affairs in support of your program. 

GB Governmental Affairs is a centralized unit that leads, amplifies and curates legislative and 
regulatory work performed throughout the entire GB organization at the state level. We use 
proprietary legislative tracking software to survey legislative and regulatory change daily. In 
addition, we leverage GB's leadership in state chambers of commerce and state claims coalitions, 
as well as our leadership and participation in national associations-(e.g. RIMS, AAICP, MARC, 
STRIMA and others) to capture, organize and advance legislative change. We analyze, cull and tailor 
this infonnation and make it available to your program. 

TPA must be efficient in communicating legal and regulatory changes in order to keep staff and the State 
current. 

Response: 
GB Governmental Affairs publishes a weekly governmental briefing called, The Way, which captures 
leading state and federal Issues affecting your program. Should you so choose the publication, it 
would be available weekly via email or other social media channels to your team on Wednesday 
mornings. 

The national and thematic issues addressed in The Way aim to infonn your program at large. 
g. Focusing more directly on the State of Nebraska, your GB account manager will generate state 

specific legislative and regulatory reporting through our tracking software to provide you with such 
information at pre-set intervals. Both GB Governmental Affairs and your account manager 
coordinate with the claims operation to ensure that once a material change is imminent in Nebraska, 
that the dedicated branch is informed and prepared. Through early detection, and with collaborative 
effort, the State staff, GB Governmental Affairs, your account manager and the dedicated claims 
management will be conversant In the changes as they are introduced, passed and enacted. What's 
more, the sophistication in our claims management systems will provide your team with targeted 
claim data to help you evaluate and advance legislative proposals of particular import to your 
department as they arise. 

h. 

a. 

TPA will provide on-site training to the State employees in coordination with Risk Management. 

Response: 
Agreed, GS will provide on-site training to the State's employees in coordination with the State's 
Risk Management. This training will be led by the State's account manager, Shari Scherzer. 

Account Manaaement and Stewardshio 
The State requires a dedicated Account Manager who acts exclusively on the State account, is a single 
point of contact for the State of Nebraska, and is an advocate on any and all issues involving the State. 

Response: 
Agreed. Shari Scherzer currently serves as the account manager on the State's Workers• 
Compensation program and would also serve as the State's dedicated account manager for the 
liability program. 

Shari's bio may be Section C, "biographies of keystone service team members to include 
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supporting organizational chart (Implementation and Account Management). 

The Account Manager must be able to travel per the request of the State Risk Manager at no additional cost 
to the State. 

b. Response: 
Agreed, at no additional cost to the State, Shari has the ability to travel at the request of the State's 
Risk Manager. 

The Account Manager must have ultimate responsibility within the TPA for execution of the program. 
regardless of their position within the TPA. 

C. Response: 
Agreed, Shari has ultimate responsibility within GB for execution of the State's program. 

Account Manager will meet with the State's Risk Manager at least quarterly to review and resolve open 
items, or upon request of the Risk Manager. 

d. 
Response: 
Agreed, Shari will meet with the State of Nebraska's Risk Manager at least quarterly to review and 
resolve open items and to review all invoices prior to the State's approval of such invoices for 

payment. 

Who would be the backup on the State's account when the account manager is unavailable? 

Response: 
Our account managers are responsible for communicating their availability when their schedule 
takes them out of the office for any length of time. GB makes a point of equipping its account 
managers with technology that enables them to work remotely and be responsive when not in the 
office. 

e. 
Coverage for planned absences is provided by a peer account manager or the individual's manager 
if necessary. GB's account management department also employs technical assistants who serve 
as administrative support for account managers. These individuals are in the office five days a week 
for the sole purpose of providing assistance to their assigned account manager. 

Shari Scherzer has two designated account management backups: Alisha Fleming and Dan Foust. 

H. TECHNICAL REQUIREMENTS 

Bidders should provide a response to each of the following contractor requirements in the space provided below. 

1 Architecture 
Describe any other tools required to maintain and operate the software (include any additional hardware. 
software, monitoring tools, turning tools, version control tools, code libraries, etc.) 

Response: 
Gallagher Bassett uses the following tools to maintain and operate our software: 

1. Integrated Development Environment (IOE) for Nonstop . The View from River Rock 

Software. 
a. 2. IDE for development of core website components - Visual Studio 2013 

3. Database Management & Development Integrity Nonstop - KLIST 

4. Database Management & Development Windows Platform - SQL Server Management Studio 

5. Functional Testing - HP Unified Functional Testing (Former Mercury WinRunner) 

Security Code Reviews - performed manually by consultants from Redleqg.com 
Security Penetration Testing - automated tests are performed throughout development using 
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b. 

Acunetix's web vulnerability scanner, and production releases are tested by Redlegg.com. GB 
monitors and tunes performance of its applications on a daily basis. Extensive performance tuning 
is undertaken with each major software release. Applications are also subject 1o various "spot 
checks". GB's primary performance tuning toolset consists of: 

• Performance Testing load driving software: Visual Studio 2013 Ultimate 
• Performance Monitoring Integrity Nonstop- Moml from Blackwood Systems and Measure 
• Performance Monitoring Windows Server - Performance Monitor feeding Microsoft 

Performance Analysis of Logs (PAL) Tool 
• Performance Monitoring Browser - Yslow open source tool sponsored byYahoo.com 

development community 
• Tracing/Tuning Microsoft C# code - Windows Performance Toolkit, a component of the 

Windows 1 O SOK 
• TracingfTuning JavaScript- Fiddler from Telerlk, a subsidiary of Progress Software 
• Tuning on SQL server - Microsoft Database Tuning Advisor (OT A) 

• Tuning on Integrity Nonstop - ldeljl Remote Analyst is used dally, plus monthly analysis of 
Measure logs performed monthly by Transaction Design, Inc. 

Version ControlfBug DatabasefContlnuous Integration and Release Management: 
1. Microsoft Team Foundation Server 2012 

Monitoring Software 
1. Integrity Nonstop - Moml Software from Blackwood Systems Windows Server - Microsoft 

System Center Operations Manager 

Describe any provisions in the software to accommodate failover, availability, scalability, disaster recovery 
and reliability. 

Response: 
Our site, www.risxfacs.com, consists of four tiers: (a) a web tier (b) appllcation tier (c) a SQL Server 
data tier; and (d) HP Integrity Nonstop system. 

Refreshed in September 2015, our web and application tiers each consist of multiple load-balanced 
nodes, capable of failover to any node within the tier, facilitating maintenance and highly resistant 
to hardware or operating system failures. To ensure scalability, the tiers are currently operating in 
our primary data center at N x 2, meaning twice as many servers are available to service peak 10am 
- 2pm peak load. 

The SQL Server tier (c) is clustered to ensure seamless failover within our primary data center. 

The HP Integrity Nonstop system remains the backbone of many, if not most, bank A TM systems 
and Is designed specifically to provide the very highest avallability. According to the IDC Level 4 
definition, the Nonstop has 100% component (disk, CPU, network card, etc.) and functional 
resiliency, with the ability to switch to alternate resources, with no perceived performance 
degradation to the end user. 

In the case of a declared disaster, all tiers are failed over to our disaster recovery data center. All 
disaster recovery nodes can be described as "warm", as a modest degree of manual intervention Is 
by design required at the network layer to resume service at the disaster recovery data center. 

Define any open source software used in the platform. Also, please confirm that TPA provides 
indemnification and support. 

c. Response: 
GB's RISX-FACS®website Is built using HTMLSfJavaScript technology. As with most JavaScript 
frameworks, GB's JavaScript framework, AngularJS, is an open source framework maintained by 
Google. Angular JS uses the MIT llcense. This license allows reuse within proprietary software, and 
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2. 

a. 

b. 

C. 

3. 

a. 

b. 

C. 

is GPL-compatlble. According to JavaScript analytics service Libscore, Angular JS is used on the 
websites of Walgreens, US Bank, Intel, Sprint, ABC News, Lego, weather.com, and approximately 
9,300 other sites, as of October 2015. 

The RISX-FACS® web site's look and feel is constructed using a second open source framework, 
Bootstrap (Licenser: MIT License I Apache 2.0), which was initially developed at Twitter. The 
Bootstrap framework enables Gallagher Bassett to develop a single set of dynamic pages that adapt 
to various screen sizes across desktops, tablets, and phones. 

Desktoo Access 
What types and levels of browsers are supported, and with what desktop operating systems? 

Response: 
Luminos is HTML 5 compliant and works with any browser or device that fully conforms to the 
standard, including the following: 

• Internet Explorer IE9 through IE11 (IE11 preferred) 

• Firefox 

• Chrome 

• Safari 

In a limited set of situations where clients self-administer all or part of a claim, Internet Explorer is 
required. In many cases, only some client users will be required to use these screens and therefore 
are under the browser restriction, while other client users can use any browser, and/or other mobile 
devices. 
Will TPA have unique technology requirements for the State's system access? 

Response: 
Based on the information provided in the State's RFP we don't envision any unique technology 
requirements for its system access. 

What types of tablets and mobile devices can access the software? 

Response: 
GB resolution managers work with GB standard desktop or laptop configurations. Luminos is 
accessible to clients or resolution managers using HTML 5 compatible device, including common 
tablet computers and even mobile phones. 

lntearation and Interfaces 
Describe any communication (e.g. ODBC) and data (e.g. XML, Edi) standards that are supported for the 
proposed product to interface with outside organizations/providers. 

Response: 
EDI and flle transfers using secure File Transfer Protocol. 

What integration tools and technologies are provided to support conversions, interfaces and the 
transformation to data? 

Response: 
GB maintains a set of proprietary tools to perform data mapping and ingestion of data to support 
conversions. 

What email product (e.g. MS Outlook, Office 365) is the proposed software certified to support, especially as 
it relates to workflow? 

Response: 
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Luminos is integrated with Microsoft Outlook. Workflows can be initiated and tasks can be sent via 
email, compatible with any email client. For performance and security reasons, large emails and 
emails or attachments containing sensitive information are securely sent via Citrix ShareFile. 

What integration does the proposed software provide to desktop productivity software applications (e.g. 
word processing, spreadsheets)? 

d. 
Response: 
Luminos provides download capabilities for graphs, standard and ad hoc reports. Data can be 
downloaded into Microsoft Excel with other formats required taken into consideration. Presentation 
formats of Luminos dashboards, graphs and reports also include Microsoft Word and Adobe PDF. 

Are there an EAi middleware I SOA approach to data integration? If so, describe? 

Response: 
e. GB uses an SOA approach internally. For security reasons, we do not make this available to third 

parties. The SOA approach consists of REST services using JSON payloads. The web services are 
written in C# under Microsoft's Web API 2.0 framework. 

Does the system integrate with typical call center functionality (ACDs, screen pop ups, etc.)? 

f. Response: 

Luminos does not currently have this capability but could be modified to do so. 

What connection methods does TPA support for data to and from the system? 

g. 
Response: 

Our supported connection methods are secure FTP and/or bi-directional file drop locations using 
Citrix ShareFile. 

Define how the State's data is secured when transmitted. Is encryption supported for transfer of data? What 
type? 

h. 
Response: 
GB currently is sending data to State using a secure data transmission protocol. We utilize DMB's 
Data Express EPIC software to manage our FTP file transfer activities. We support SFTP (SSH) and 
FTPS (SSL) with PGP encryption of files. As a matter of policy, we encrypt all data in motion. 

4. Security and Access 
How is security addressed in the product (include menu and screen access, individual, role, or group based 
access. database vs. application access control. and standard security reports)? 

Response: 

a. 

Users are granted rights to see and modify data based on security authorizations assigned per user. 
A user will not see a piece of data or function navigation if the user is not specifically secured for it. 
Authorizations are grouped Into User Groups and users are assigned to User Groups, thereby 
receiving authorizations. User Groups are typically aligned to job functions or roles within the 
organization. In addition to the functional authorization noted above, Luminos has the capability to 
restrict user access by client, organizational unit within a client, by treaty (Carrier), or to specific 
claims. These restrictions will not limit access to functions beyond the authorization model, but 
rather restrict the data allowed to be viewed within a function. 

How does the product support integration of authentication (single sign-on) and authorization (role-based}? 

b. Response: 

Lumlnos does not support integrated single sign-on; a custom GB interface does exist. Luminos 
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authorizations are role based. 

Describe the product's access audit capabilities. 

c. Response: 
SOC11SSAE-16, SOX, and internal/external network audits are performed. 

Does the system provide a complete audit trail of internal changes and traceability to individual users? 

Response: 

d. 
Luminos audit trails are controlled by HP Nonstop TMF (Transaction Monitoring Facility). TMF 
ensures database consistency of Luminos audited files. Luminos TMF consistency is maintained by 
log serialization that requires interlocked transactions with a two.phase commit protocol for 
network commitment of transactions. GB Windows audit trails are managed via external SIEM. 

Please provide the administrative, technical and physical safeguard certifications for hosted solution. 

Response: 
Yes, the data centers utilize ITIL certified processes. Our data centers are Tier 3 locations, with SOC-
1 and SOC-2 audits. Data center safeguards include Guards, Mantrap/Motions Detectors, Alarms, 

e. 
CCTV, Access Control, Perimeter Security, UPS, Backup Gen, Water Detection, Fire suppression. 
GB's maintains primary and hot backup data centers with real-time replication of Lumlnos data 
between data centers. We maintain a comprehensive Disaster Recovery plan detailing specific 
actions, activities, and responsibilities in the event of a disaster in either of these data centers. 
These are tested annually and updated quarterly to reflect changes in computing systems or 
business practices. 

5. Disaster Recoverv (DR) 

Does TPA have a DR Plan? 

Response: 
Yes. GB's Production Data Center is located in Illinois and the Disaster Recovery Data Center is 
located in Indiana. When Luminos data is updated on the production system there is a real-time data 

a. replication to the Disaster Recovery system to keep the data base in sync with the Production data 
base. GB maintains a comprehensive Disaster Recovery plan detailing specific actions, activities, 
and responsibilities in the event of a disaster in either of these data centers. These are tested 
annually and updated quarterly to reflect changes in computing systems or business practices. 
Additional detail is available upon request. 

What are the Recovery Time Objective (RTO)/Recovery Point Objective (RPO) for the primary data center? 

b. 
Response: 
There is real-time replication of data between GB data centers using HP's industrial strength RDF 
(Remote Database Facility) product. Services level is RT0-12 hours, RP0-24 hours. 

Is TPA DR data center a co-location? 

C. Response: 
Yes, it's a co-locatlon. 

Does TPA sub-contract the Data Center Services? 

d. 
Response: 
GB contracts with Savvls, an acknowledged leader in the field, for data center services. Savvis Is a 
subsidiary of CenturyLink. 
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e. 

f. 

g. 

6. 

a 

b 

C 

How often does TPA test the DR plan? 

Response: 

Disaster recovery testing is executed on an annual basis, with results subject to external audit 
review and validation. Scope includes the following: 

• Simulated systems failure 
• Engagement of key personnel 
• Critical path escalations 
• Vendor responses 
• Redirection of data communication to GB's DR site in South Bend 
• Application availability 

Additional detail is available upon request. 

Describe the method in which data is backup up and whether secondary servers are used. 

Response: 

HP Nonstop mainframe and networked servers are backed-up nightly as well as replicated via 
Virtual Tape Systems to a secondary Data Center. Procedures to recover data (and critical software 
source code) are maintained as part of our Disaster Recovery processes. 

Perhaps most importantly, our DR system is synchronized on a near real-time basis with our 
Production system. Transactions committed to the Production database are applied to the DR 
database within milliseconds of the production database update. The DR system Is a full duplicate 
of the Production system with communication load balancers, front end NT servers, and HP quad 
core Nonstop platform. 

Detail TPA's disaster recovery plan with regard to subcontractors. Please comment on TPA's process for 
subcontractor disaster recovery. 

Response: 

Subcontractors are selected based on their abilities to manage all foremost aspects of business 
processing and security. These areas include compliance, security, and disaster recovery. GB's 
Master Service Agreements outline the requirements for security that must be met for these 
vendors. 

Data Manaaement 
How is archiving /purging of historical data addressed in this application? 

Response: 
All client data stored and used by GB applications is fully qualified with client reference information 
and creation date. While our purging of historical data is not fully automated, this gives us the 
ability to purge data as and when necessary. 

What is the capability to extend attributes in the system through configuration and impacts to future 
upgrades? (e.g. additional fields) 

Response: 
Luminos databases can be extended virtually without limit. Data fields can be uniquely defined by a 
client. Extensions made using the facility GB provides for that purpose are upgrade compatible. 

Describe the process by which TPA will monitor the ongoing provision of quality data. 

Response: 

Daily Quality Control (QC) program data/ file balancing activities are a built-in component of our 
nightly computing streams to ensure the accuracy of all claim data. 
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Explain the functionality within TPA system for the management of historic, current and future data for the 
State of Nebraska by location & organization structure. 

Response: 
In Luminos, we use the term "Pyramid" to refer to a client's claim reporting structure. It reflects the 
locations to which claims are reported into Luminos and how claims are summarized up through the 
client's organizational structure. Each client is assigned their own customized, flexible pyramid 
structure, which can be modified or expanded to reflect changes as they may occur within the 
organizational structure. 

Although the Pyramid structure can consist of up to 25 levels of vertical organization, most clients 
use between two and seven levels. Each level, starting with the lowest - the claim reporting level -
reports to any level above it. This continues untll the top level of the pyramid is reached. All claims 

d in Luminos must be reported to a unit on the lowest tier of the pyramid. This lowest level is called 
the "reporting level." Reports, summary and detail, can be generated at any level of the pyramid and 
contain information rolled up from the reporting level. 

Each pyramid unit is distinguished by a unit identification, which can be up to 10 characters {alpha 
or numeric) long, and a unit name, which can be up to 31 characters long. A unit can either have an 
active or deactivated status. When a unit is added to the Pyramid, it is given an active status. If the 
client is no longer reporting claims to a particular unit, the unit status Is changed to deactivated, 
with a deactivation date. If a claim is entered and coded to a unit that is deactivated, the claim will 
not be accepted if the accident date is greater than the deactivation date. For control purposes, a 
unit is never physically removed from the Pyramid. The Pyramid Is used for input data verification 
as well as for reporting. Many standard Luminos reports use the pyramid to produce organization of 
loss information. 

Is there any proprietary software in use that could make data obsolete if no longer supported? 

Response: 
GB applications are built to work with products supplied by well-known companies such as 

e Microsoft, Hewlett Packard, and IBM. Were one of these companies to go out of business or 
withdraw Its products from the market, it would be Inconvenient for GB, as we would need to 
migrate data to a different platform(s). At no point would the data become unusable or obsolete. All 
our business partners have assured us repeatedly of their commitments to the products we use. 

How are records destroyed and what assurances are given to the State from the TPA regarding complete 
destruction per the State's retention requirements? 

Response: 

f 
Our policy is to adhere to client retention requirements, subject to applicable law. We do not yet 
have our process tor destroying records fully automated but have successfully relied on procedural 
methods supported by tools (e.g. command scripts and programs developed for this purpose) 
without incident for many years. GB will gladly provide the State with a certificate of destruction 
should the need ever arise. 

Does the destruction process include all backup systems? 

Response: 
As an additional safety measure, Luminos is backed up to virtual tape on a nightly basis in a manner 

g that constrains our ability to destroy data on a client-specific basis. The media on which this data is 
backed up is kept on a five week rotation - i.e. overwritten every five weeks by the next set of 
backups. Thus, given our present capablllties, there may be as much as a five week delay before 
this data is completely destroyed. 
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7. ED' - 1scoverv 
Are the State records kept separate from other company's production requests, subpoena's, etc.? 

Response: 

Access to the State's clalm records are restricted to permitted users only. Ethical walls are built into 
Luminos and GB branch protocols to ensure that GB employees handling claims on behalf of 
companies other than the State are unable to access the State's data. With respect to third party 

a. discovery requests targeting the State's claim data, such requests are handled on a case-by-case 
basis. Non-privileged medical documents and correspondence are generally produced in response 
to standard subpoenas for claims files in non-related litigation or claims. If there is related State of 
Nebraska litigation or if the subpoena seeks broader information, GB legal coordinates with State of 
Nebraska's defense counsel to ensure appropriate objections are raised to such subpoenas. 

How are records retrieved for production requests (i.e. what format. what type of culling/searching is 
available, is metadata preserved)? 

Response: 

b. 
Third party production requests directed to GB generally seek claim file materials. Unless the 
Issuing party requests production In a different format, GB's production is generally In electronic 
format because GB's claim files are typically paperless. Metadata is preserved in GB's RMIS system 
and can be produced if requested. GB limits its production to responsive, non-privileged 
documents. 

How is a "hold" order implemented on the TPA system to ensure that no deletion occurs while the hold is in 
effect? 

Response: 
C. Data stored in Luminos is stored for the life of the claim to ensure all relevant materials are 

preserved. GB emails are likewise backed up to ensure preservation. When necessary, GB IT places 
a hold on individual custodian accounts to preserve email until the hold is lifted. 

8. Miarations/Conversion 
Does TPA provide a dedicated conversion team? 

Response: 
Our Information Technology division includes a dedicated Data Run-In group that is responsible for 

a. managing the intake of claim data from prior TPA's, carriers and previously self-insured clients. 
Standard processes and procedures detail the requirement definition, data fleld mapping, test data 
file transmission generation, required data I file balancing activities and project completion 
timelines. 

Describe TPA's process to ensure successful conversion and the on-going success. What 
documentation/communication will TPA use to ensure that the conversion runs smoothly? 

Response: 

Our GBIT data run-in group initiates contact with prior client TPA to discuss pending data transfer/ 
conversion project, GB data requirements and a tentative timeline for receipt of applicable test files. 

b. Once we are in receipt of the first test file, data mapping is completed and we review initial data for 
pyramid location I product line errors. Location error corrections are managed by our Client 
Services Group. Once final, clalm counts !financial totals are available, they are reviewed/ approved 
by client representatives. Upon client approval, production loading of data is completed in our 
computing application data tables and final total reports are sent to appropriate GB Account 
Management and client personnel. 

c. What conversion audit reporting does TPA provide? 
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Response: 
The account manager and the implementation manager hold mutually agreed upon calls to update 
all stakeholders. In this context written follow up is provided to all parties to document progress to 
date and identify next steps in the process. 

9 Helo Desk s uooort 
What are the hours of TPA Help Desk? What are the hours for application support? User support? What 
are the incident response times? 

a. Response: 
The GB Help Desk Is in place for all client support calls. All GB systems are monitored 24/7 utilizing 
soc and NOC. 

Describe any use of offshoring for application support. 

Response: 
GB uses offshore technical resources to perform selected application maintenance tasks and 
intensive quality assurance testing of applications. Also, depending upon the project development 
effort, offshore resources will be used to supplement the project team. 

b. 
GB is a global company. Approximately 20% of our revenues stem from international operations. We 
have claim operations in Canada, the UK, New Zealand, and Australia. We also have a service center 
in India that provides centralized support for back and mid-office functions. The service center 
personnel simply provide support functions for our claims and support personnel including IT and 
do not have any direct client, claimant or provider contact. 

What is TPA support model for user assistance for the deployed system? 

Response: 
Technical Support Level One Call Center, a first level support group to answer system access 

C. questions, reset passwords, etc., is available from 7:00am - 6:00pm CST at 1-877-RISX-FACS®. 
Technical Support Level Two, a second level support group comprised of IT subject area experts, is 
available as needed to consult on the investigation and resolution of difficult technical issues. 

What access will the State have to expert personnel at the TPA? 

d. 
Response: 
The State will have access to their account manager as well as any other individuals that are 
necessary to ensure the successful migration of the State's program. 

10 Other/General Reau1rements 
TPA's Claim System should have open. scalable architecture. 

Response: 
Luminos consists of a presentation tier constructed using HTML51JavaScript technology. As with 
most JavaScript frameworks, GB's JavaScript framework, Angular JS, is an open source framework 
maintained by Google. 

a. The application tier consists of multiple load-balanced nodes, housing web services invoked by the 
presentation layer. To ensure scalability, the tiers are currently operating in our primary data center 
at N x 2, meaning twice as many server$ are available to service peak load. The web services in turn 
invoke additional business logic residing on an HP Integrity Nonstop system in order to maximize 
system availability. 

Data Is stored on the HP Integrity Nonstop system in HP's Nonstop SQL database. Certain 
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Reference tables and error logs reside on SQL Server. 

Claim System must have cascading security functionality. 

Response: 
GB security requires each user to have a unique id and password to access Lumlnos and all other 

b. 
applications as well. Users are granted rights to view and modify data based on security 
authorizations assigned, if necessary, down to the individual user level. A user will not be able to 
see data or access application functionality unless specifically granted that access. Luminos have 
the ability to restrict access by client, client location structure within client, carrier or to specific 
claims. 

Claim System must be able to provide FTP feed for upload into future Risk Management Information 
System (RMIS) DailyNVeekly/Monthly. 

c. Response: 
Agreed. 

TPA must accept data quality performance metrics to be defined by the State. 

d. Response: 
Agreed. 

The State may require web-top access to the TPA system with no limitation on the number of users or 
access to the State claims data and information stored on the TPA system. 

e. Response: 
Our quotation includes "no limitation" access for four (4) users. If the State requires additional 
users we can fulfill the request; however, depending on the number of users we reserve the right to 
potentially bill the State for the cost of these user IDs. 
TPA claim system may be required to consolidate data from other Systems. 

Response: 
f. Yes, GB has the ability to receive the State's specific information and can consolidate data with 

existing claim information. GB reserves the right to potentially charge for this service to the extent 
the State hasn't requested it to be quoted on the Cost Sheet. 

All claim files must be in electronic format for potential download to the State's RMIS. 

g. Response: 
Agreed, all claim files must be in electronic format for potential download to the State's RMIS. 

Location coding up to 1 O+ hierarchical levels. 

Response: 

h. 
In Luminos, we use the term "Pyramid" to refer to a client's claim reporting structure. The Pyramid 
structure can consist of up to 25 levels of vertical organization, most clients use between two and 
seven levels. Each Pyramid unit Is distinguished by a unit identification, which can be up to 10 
characters (alpha or numeric) long, and a unit name, which can be up to 31 characters long. 

TPA must have dedicated TPA contact for data management (to the State), to fulfill system/ user support 
and risk information analyst tasks. 

i. Response: 
Agreed. Shari Scherzer will support the State's users. 

i. TPA must be able to acceot reports utilizino a tiered/ hierarchical location structure. manaoed throuah 
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unique identifiers at the location level. Text field for capturing specific areas within store preferred currently. 

Response: 
Agreed, GB can accept reports utilizing a tiered or hierarchical location structure, managed through 
unique identifiers at the location level. 

TPA must capture the name of any State employees involved in any claims. 

k. Response: 
GB will be able to capture the name of any State employees involved with any of the State's claims. 

TPA will arrange training for its employees to ensure the claims management system is used efficiently, 
effectively and to its fullest capabilities. 

Response: 
GB offers several client training options for using our Luminos web portal: 

• Classroom training • Offered at our home office training facility in suburban Chicago, the 
training has been designed to ensure our clients get the most out of Luminos, and 
combines lecture and hands-on learning activities. 

• Web Conference training - Utilizing web conferencing facilities, the class provides an 

I. overview of Luminos including Dashboards, Incidents, ClalmView, Pyramid (locations 
hierarchy) and Reports and may consist of a few sessions. 

• On-site location training - Our Luminos instructor and account management personnel can 
also travel to client locations to provide in-person instruction for a nominal fee. 

• On-line Video training with over 100 two-four minute videos in Luminos Help section that 
provide visual and audio instruction on common features and functions. 

Our GB account managers are well acquainted with Luminos and provide assistance as needed to 
individual clients on a daily basis. 

11 Reportma 
Indicate TPA's ability to provide customized reporting at no additional cost to the State. 

Response: 
Luminos' reporting features are best-in-class. Luminos has over 127 default report types, for each 

a report type users can save a version of the report with their own parameters. All users have the 
ability to create their own custom report template or ad hoc report and can select from all data 
stored in Luminos. 

There is no additional cost for customized reporting. 

Describe TPA's ability to respond immediately, when an ad-hoc report is requested. 

b Response: 
The State's account manager will be able to fulfill, on an immediate basis, all requests for ad hoc 
reports. 

Describe the State of Nebraska's ability for real-time, on-line reporting from the TPA's system. 

Response: 
Luminos ls real-time to the extent it can provide the State with up-to-the-minute loss and claim 
information. The State will have the ability to report claims, generate reports as needed, review 

C status of a claim, view resolution manager notes, etc. 

The State's account manager, Shari Scherzer, will be available to support the State's user as 
needed. 
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TPA must have the capability to provide canned reports and reports that are able to be queried. 

Response: 
Lumlnos has over 127 report templates to choose from and a robust ad hoc report builder to allow 

d users to create custom reports and graphs. Luminos allows users to generate, store, and schedule 
ad hoc data queries. Further, Luminos includes an "As Of' date selection parameter. Our "As Of' 
reporting feature allows for the selection of unique date parameters, as well as commonly used 
dates such as month-end and quarter-end parameters. 

Reports should be segregated either geographically or by business units as requested by the State. 

e Response: 
GB can provide using either defining criteria. 

TPA must demonstrate exception reporting validates standard and client defined codes. 

f Response: 
GB can comply with this requirement. This is an "ask" of many of our current clients. 

All transactions and claim fields must include all historical changes to allow for point-in-time (or Valued As 
00 reporting. 

g Response: 
GB system does provide "valued as of" reporting. 

TPA must prepare a quarterly report for presentation to the Risk Management staff that includes a 
managerial focus on the State's loss experience trends for each line of coverage for which adjustment 
services are being provided. 

h. Response: 
GB will prepare and provide a quarterly report for presentation to the Risk Management staff with a 
focus on the State's loss experience trends. 

TPA will be required to present a comprehensive, annual Stewardship report to the State of Nebraska, to 
include but not be limited to the following. The report will be due 60 days after each fiscal year. The State's 
fiscal year runs from July 1 to June 30. 
i. Statistical analysis of services provided. 
ii. Statistical analysis of savings realized as a result of TPA services. 
iii. Statistical analysis of claims and client exposures. 
iv. Recommendations to reduce claim expenses. 
v. Recommendations to reduce claim freQuency. 
vi. Recommendations to improve quality of TPA services. 
vii. Other information, analvsis and recommendations at the discretion of TPA. 
Response: 
GB agrees with this requirement. 

i. Through our interactive client stewardship process, GB works closely with our clients to measure, 
monitor, and improve claim outcomes. We will work with the client to establish available baselines 
and maximize results for key performance indicators such as a desired reduction In Lag Time, 
lowering average claim duration, and managing allocated loss expenses. 

Throughout the year benchmarking is completed to culminate with an annual stewardship meeting 
to review results and analysis. All of our robust stewardship reports are available through our illnk 
reporting suite via rlsxfacs.com. We are constantly looking for opportunities for savings to our 
clients by making recommendations based on the available analysis. 

We currently provide annual stewardship reporting for the State's workers' compensation program, 
and rolllng in the liability program will be easily accomplished; moreover, having an enterprise-wide 
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assessment of the respective program concurrently would undoubtedly add value to the State's 
overarching effort to minimize its total cost of risk. 

I. IMPLEMENTATION PLAN 

Bidders should provide a response to each of the following contractor requirements in the space provided below. 

Bidder must submit a complete Transition and Implementation plan for the contract for services to include: 
items to be addressed by the contractor, items to be addressed by the State, along with times. 

1. Response: 
Our custom transition plan may be found in Section B, TPA Conversion Plan I Custom 
lm12lementation Plan. 

Describe the process management and communication process by which TPA would ensure delivery of the 
implementation per the agreed upon plan. 

2. 
Response: 
GB will use the aforementioned Implementation Tlmellne to manage the transition process. Timely 
and meaningful communication is ongoing to include weekly conference calls wherein all interested 
parties use the implementation plan to gauge success and identify next steps. 

TPA to receive FTP feed from prior TPA. Fields to include {at a minimum) claimant name. address, amount 
paid, description of the claim, subrogation claims, and third parties. Describe FTP feed capabilities. 

3. Response: 
GB uses secure FTP to accept new claim file data (such as photos, investigation forms, or police 
reports) 24/7/365 so file information is current. 

J . ADDITIONAL ITEMS TO BE SUBMITTED AS PART OF THE PROPOSAL RESPONSE 
1. SSAE-16. 

Our SSAE-16 report may be found in Section A. 

2. TPA Fraud Report. 

At GB, protecting our clients against false and misrepresented claims has always been, and will 
continue to be, one of our foremost concerns and bedrock competencies. Dealing with fraud 
effectively begins with the resolution manager. A team of investigative and fraud program 
specialists work closely with our resolution managers to provide ongoing consultative expertise, 
file reviews and, most important, continuing training. We look for both soft fraud (the claimant who 
doesn't want to go back to work} and hard fraud (the crooked doctors and lawyers who prey on 
benefit programs). To further aid in this mission, our resolution managers use a suite of advanced 
tools to identify and investigate fraud Including a Claim Fraud Indicator Checklist. This checklist Is 
an excellent tool for both GB staff and clients since it has application in all states. Together these 
efforts increase the opportunities for fraud prevention and improve the capabilities to uncover 
fraud. 

GB Investigative Services (GBIS} employs a suite of professional services designed to provide 
resources that focus on the ability to be able to take every reasonable action necessary to verify 
the legitimacy of claims being made against our clients. The full scope of services includes; SIU -
Special Fraud Investigations, Surveillance, Targeted Field Investigations, targeted data base 
searches and data intelligence searches. We also have a Social Media Internet Investigation 
capability which can be used by our SIU or by the resolution manager who has a hunch something 
is fishy. 

GBIS' personnel are provided through partnerships with G4S and CoventBridge, two world class 
investigation companies. Combined, this partnership provides us with a team of over 1,000 
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investigative professionals. SIU services are available for service assignments made through 
GBIS. The combination of these resources gives our clients access to extraordinary capabilities, 
knowledge and expertise across a wide footprint to ensure high levels success. Our program 
leverages these advantages to deliver comprehensive, integrated solutions for the detection, 
investigation and prevention of claim fraud. GB will be adding a fraud and recovery detection 
function to its growing Waypoint decision support system In 2017. Waypoint now handles reserve 
advice and clinical intervention advice. The fraud/recovery functions will use the same extended 
database with additional analytic models. 

Our program is structured to allow clients the flexibility to settle suspected fraudulent claims in the 
most financially expedient manner, or dispute the claim through litigation. We offer this flexibility 
while promoting and maintaining our legal duty to deal fairly and in good faith with clalmants. We 
believe this position allows true prevention against false and fraudulent claims. 

Additional Information on our fraud prevention services please see Section A, Gallagher Bassett I 
Fraud Report. 

3. Quality of Control Program. 

Our Quality Control Program overview may be found in Section E. 

4. Company Privacy Policy. 

Our Privacy Plan may be found in Section A. 

5. Company Claim "Best Practices." 

Our Liability and Property best practices may be found in Section A. 

6. Bidder's position on the client access to the claim notes and files. 

Our response to this question may be found in Section A. 

7. Outline Advantages and Benefits to the State of Nebraska in using TPA services over competition. 
specifically in the Public Sector, include data analytic capabilities. 

The advantages and benefits of a Gallagher Bassett solutlon for the State's property and casualty 
claims administration program may be found In the Executive Summary. 

8. Provide samples of standard reports. 

Sample of our Luminos reports may be found In Section B. 

9. Examples of customer service reports. 

Throughout GB's history, client and employee satisfaction and retention have been the most 
important elements in our overall success. Additionally, through customer surveys, we have 
learned that reliability, consistency, flexibility, dedication, a high-level of communication, and a 
clear focus on our clients' needs have all been critical factors in our success. 

We rely on client feedback to make sure we are on track and that the client Is 100 percent satisfied. 
Most importantly, we use client feedback as a tool for continuous improvement. Each year we ask 
our clients to evaluate our performance by completing a client satisfaction survey. We consistently 
achieve 90%+ customer satisfaction across our book of business. It's also possible to measure 
satisfaction by examining client retention rates. Here, we excel. GB's client retention rate in 2014 
was 96 percent. 

GB utilizes several methods to monitor service performance. They Include but are not limited to 
the following measures: 

• Customized reports generated by the national account manager at client's desired 
frequency 

• Compliance supervisors audit claim files on behalf of the client's specific and industry 
standard requirements 

• Client Satisfaction Survey distributed annually 
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• Internal best practice audits performed 
• Client /Broker audit scores are calculated based on individual client's service instructions 

and audit requirements 
• Carrier audit scores calculated based on specific carrier data and quality assurance 

requirements 
• Stewardship reports performed 
• Claim Scorecards/Outcomes and Managed Care Scorecard/Outcomes noted 
• Reserve Adequacy Reports calculated 
• SOC 1 Audit performed annually 

A sample control request from our call intake center has been included in Section B, Sample I 
Customer Service Report. This report can be customized to the needs of the client. Any questions 
we ask at intake can be captured in this report. The control report can be sent to the client at their 
desired frequency (daily; weekly; monthly). We can also provide a lag report identifying the date of 
loss and the date of actual report. 

10. Business Continuity (BC). 

Our Business Continuity plan may be found in Section B. 

11. Disaster Recovery (DR). 

Our Disaster Recovery plan may be found in Section B. 

12. Additional sample reports that may be beneficial. 

Sample reports may be found in Section B. 

13. Include a copy of TPA conversion plan, with timetables, including minimum amount of lead-time TPA will 
need to convert or set-up for these types of plans and file layouts. 

Our conversion plan, to include a supporting timetable, may be found in Section B. 

K. DELIVERABLES 
See Attachment 1, Cost Sheet 

Per the State's instructions the completed Cost Worksheet has been submitted in a separate sealed 
envelope. 
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VI. PROPOSAL INSTRUCTIONS 
This section documents the requirements that should be met by bidders in preparing the Technical and Cost Proposal. 
Bidders should identify the subdivisions of "Project Description and Scope of Work" clearly in their proposals; failure to do so 
may result in disqualification. Failure to respond to a specific requirement may be the basis for elimination from 
consideration during the State's comparative evaluation. 

Proposals are due by the date and time shown in the Schedule of Events. Content requirements for the Technical and Cost 
Proposal are presented separately in the following subdivisions: format and order: 

A. PROPOSAL SUBMISSION 

1. REQUEST FOR PROPOSAL FORM 
By signing the "RFP for Contractual Services" form. the bidder guarantees compliance with the provisions 
stated in this RFP. agrees to the Terms and Conditions stated in this RFP unless otherwise agreed to, and 
certifies bidder maintains a drug free work place environment. 

The RFP for Contractual Services form must be signed using an indelible method (not electronically) and 
returned per the schedule of events in order to be considered for an award. 

Sealed proposals must be received in the State Purchasing Bureau by the date and time of the proposal 
opening per the Schedule of Events. No late proposals will be accepted. No electronic. e-mail, fax, voice, 
or telephone proposals will be accepted. 

It is the responsibility of the bidder to check the website for all information relevant to this solicitation to 
include addenda and/or amendments issued prior to the opening date. Website address is as follows: 
http://das.nebraska.gov/materiel/purchasing.html 

Further, Sections II through VII must be completed and returned with the proposal response. 

2. CORPORATE OVERVIEW 
The Corporate Overview section of the Technical Proposal should consist of the following subdivisions: 

a. BIDDER IDENTIFICATION AND INFORMATION 
The bidder should provide the full company or corporate name, address of the company's 
headquarters, entity organization (corporation. partnership, proprietorship), state in which the 
bidder is incorporated or otherwise organized to do business, year in which the bidder first 
organized to do business and whether the name and form of organization has changed since first 
organized. 

Gallagher Bassett Services, Inc. 
2850 Gold Road 
Rolling Meadows, IL 60008 

Gallagher Bassett Services, Inc. (GB) is a wholly owned subsidiary of Arthur J. Gallagher 
(U.S.) LLC, which itself is a wholly owned subsidiary of Arthur J. Gallagher & Co., a 
publicly traded entity. Gallagher Bassett has had the same ownership since the company 
was founded in 1962. 

GB is incorporated in the State of Nebraska (WC}. The date of incorporation was May 18, 
2016. 

GB has always traded under the same name. 

b. FINANCIAL STATEMENTS 
The bidder should provide financial statements applicable to the firm. If publicly held, the bidder 
should provide a copy of the corporation's most recent audited financial reports and statements, 
and the name, address. and telephone number of the fiscally responsible representative of the 
bidder's financial or banking organization. 

As noted previously, GB Is a wholly-owned subsidiary of Arthur J. Gallagher & Co. A copy 
of AJG's 2016 annual report may be found in Section C. 

Arthur J. Gallagher & Co. banking institution Is Bank of Montreal (BMO). 
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Designated Account Manager is: 

Ms. Anna Smith, Vice President 
312.461.3001 
Anna.smith@bmo.com 

If the bidder is not a publicly held corporation, either the reports and statements required of a 
publicly held corporation, or a description of the organization. including size, longevity, client 
base, areas of specialization and expertise, and any other pertinent information, should be 
submitted in such a manner that proposal evaluators may reasonably formulate a determination 
about the stability and financial strength of the organization. Additionally, a non-publicly held firm 
should provide a banking reference. 

Not applicable, we are a publicly traded company on the NYSE under AJG. 

The bidder must disclose any and all judgments. pending or expected litigation, or other real or 
potential financial reversals, which might materially affect the viability or stability of the 
organization, or state that no such condition is known to exist. 

No such condition is known to exist. 

The State may elect to use a third party to conduct credit checks as part of the corporate 
overview evaluation. 

We are agreeable to this condition. 

c. CHANGE OF OWNERSHIP 
If any change in ownership or control of the company is anticipated during the twelve (12) months 
following the proposal due date, the bidder should describe the circumstances of such change 
and indicate when the change will likely occur. Any change of ownership to an awarded 
vendor{s} will require notification to the State. 

No change in ownership is expected. 

d. OFFICE LOCATION 
The bidder's office location responsible for performance pursuant to an award of a contract with 
the State of Nebraska should be identified. 

GB will continue to utilize our office in Omaha, NE and it would be responsible for 
performance pursuant to an award of a contract with the State of Nebraska. 

e. RELATIONSHIPS WITH THE STATE 
The bidder should describe any dealings with the State over the previous ten (10) years. If the 
organization. its predecessor. or any Party named in the bidder's proposal response has 
contracted with the State, the bidder should identify the contract number{s) and/or any other 
information available to identify such contract(s). If no such contracts exist, so declare. 

GB currently handles the State of Nebraska's workers' compensation program. The 
contract number is 71618 04. 

f. BIDDER'S EMPLOYEE RELATIONS TO STATE 
If any Party named in the bidder's proposal response is or was an employee of the State within 
the past twenty-four (24) months, identify the individual(s) by name. State agency with whom 
employed, job title or position held with the State, and separation date. If no such relationship 
exists or has existed, so declare. 

If any employee of any agency of the State of Nebraska is employed by the bidder or is a 
Subcontractor to the bidder, as of the due date for proposal submission, identify all such persons 
by name, position held with the bidder, and position held with the State (including job title and 
agency). Describe the responsibilities of such persons within the proposing organization. If, after 
review of this information by the State. it is determined that a conflict of interest exists or may 
exist. the bidder may be disqualified from further consideration in this proposal. If no such 
relationship exists, so declare. 
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To the best of GB's knowledge, no such relationship exists. 

g. CONTRACT PERFORMANCE 
If the bidder or any proposed Subcontractor has had a contract terminated for default during the 
past ten (10) years, all such instances must be described as required below. Termination for 
default is defined as a notice to stop pertormance delivery due to the bidder's non-pertormance or 
poor performance, and the issue was either not litigated due to inaction on the part of the bidder 
or litigated and such litigation determined the bidder to be in default. 

It is mandatory that the bidder submit full details of all termination for default experienced during 
the past ten (10) years, including the other Party's name, address, and telephone number. The 
response to this section must present the bidder's position on the matter. The State will evaluate 
the facts and will score the bidder's proposal accordingly. If no such termination for default has 
been experienced by the bidder in the past ten (10) years, so declare. 

If at any time during the past ten (10) years, the bidder has had a contract terminated for 
convenience, non-performance, non-allocation of funds, or any other reason, describe fully all 
circumstances surrounding such termination, including the name and address of the other 
contracting Party. 

Like other companies of similar size in a similar industry, over the past 20 years GB has 
had clients terminate their relationship with GB. With thousands of active clients at any 
one time, termination by some clients is inevitable. However, GB does not track the reason 
provided by a client for termination (if any explanation or allegation is provided at the time 
of termination), and is not in a position to document each instance of termination. 

GB cannot provide a list of all clients that have terminated their relationship, regardless of 
reason, for a 20 year period. GB's contracts and relationships with its clients are 
confidential and proprietary, and cannot be disclosed. GB is subject to contractual 
confidentiality obligations with former clients that prohibit disclosure of the terms of the 
agreement to third parties. 

h. SUMMARY OF BIDDER'S CORPORATE EXPERIENCE 
The bidder should provide a summary matrix listing the bidder's previous projects similar to this 
RFP in size, scope, and complexity. The State will use no more than three (3) narrative project 
descriptions submitted by the bidder during its evaluation of the proposal. 

The bidder should address the following: 

;. Provide narrative descriptions to highlight the similarities between the bidder's 
experience and this RFP. These descriptions should include: 

State of Connecticut 
a) The time period of the project; 

July 2008 -Present 

b) The scheduled and actual completion dates; 
July 2008 -Present 

c) The Contractor's responsibilities; 
Gallagher Bassett provides Workers' Compensation Claim Administration 

d) For reference purposes, a customer name (including the name of a contact 
person, a current telephone number, a facsimile number, and e-mail address); 
and 
Bob Giuditta 
Phone: 860.713.5245 
450 Columbus Boulevard, Suite 1401 
Hartford, CT 06103 
E-Mail: robert.guiditta@po.state.ct.us 

e) Each project description should identify whether the work was performed as the 
prime Contractor or as a Subcontractor. If a bidder pertormed as the prime 
Contractor, the description should provide the originally scheduled completion 
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date and budget. as well as the actual { or currently planned) completion date 
and actual (or currently planned) budget. 

Gallagher Bassett is the prime contractor. 

State of Minnesota 
a) The time period of the project; 

July 2011 -Present 

b) The scheduled and actual completion dates; 
July 2011 -Present 

c} The Contractor's responsibilities; 
Gallagher Bassett provides Auto Liability and Property Clalm 
Administration. 

d) For reference purposes. a customer name (including the name of a contact 
person, a current telephone number, a facsimile number, and e-mail address); 
and 
Todd Christenson, Manager/Safety & Loss Control/Risk Mgmt Div. 
Phone: 651.201.3005 
310 Centennial Office Building 658 Cedar Street 
St. Paul, MN 55155 
E-Mail: todd.christenson@state.mn.us 

e) Each project description should identify whether the work was performed as the 
prime Contractor or as a Subcontractor. If a bidder performed as the prime 
Contractor, the description should provide the originally scheduled completion 
date and budget, as well as the actual (or currently planned) completion date 
and actual (or currently planned) budget. 

Gallagher Bassett is the prime contractor. 

State of Oklahoma 
a) The time period of the project; 

July 2015 -Present 

b) The scheduled and actual completion dates; 
July 2015 -Present 

c) The Contractor's responsibilities; 
Gallagher Bassett provides Workers' Compensation Claim Administration 

d) For reference purposes, a customer name {including the name of a contact 
person. a current telephone number, a facsimile number, and e-mail address); 
and 
Gene Lidyard - Risk Manager 
Phone: 305.995.7155 
Will Roger Office Building 
2401 North Lincoln, Suite 224 
Oklahoma City, OK 73105 
E-Mail: Gene.Lldyard@omes.ok.gov 

e) Each project description should identify whether the work was performed as the 
prime Contractor or as a Subcontractor. If a bidder performed as the prime 
Contractor, the description should provide the originally scheduled completion 
date and budget. as well as the actual (or currently planned) completion date 
and actual (or currently planned) budget. 

Gallagher Bassett is the prime contractor. 

ii. Contractor and Subcontractor(s} experience should be listed separately. Narrative 
descriptions submitted for Subcontractors should be specifically identified as 
Subcontractor projects. 
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iii. If the work was performed as a Subcontractor, the narrative description should identify 
the same information as requested for the Contractors above. In addition, 
Subcontractors should identify what share of contract costs, project responsibilities, and 
time period were performed as a Subcontractor. 

Responses for ii and Iii 
Our strategic partners (subcontractors) are not directly involved in the 
Implementation process to the extent that their services are implemented through 
the efforts of the GB account manager and/or the GB implementation manager. 
While strategic partners such as Coventry Workers' Compensation Service are 
notified of new business through the aforementioned GB team members they are 
not actively involved in the on-boarding process to the extent they don't generally 
Interact directly with the new client. 

GB does not capture the percentage share of contract cost on an account-by­
account basis. With respect to project responsibilities our strategic partners are 
charged with ensuring that services such as provider bill and PPO network re­
pricing services are on-line prior to the program inception date and it's the 
responsibility of the GB service to ensure our strategic partners timely follow 
through. 

i. SUMMARY OF BIDDER'S PROPOSED PERSONNEUMANAGEMENT APPROACH 
The bidder should present a detailed description of its proposed approach to the management of 
the project. 

The bidder should identify the specific professionals who will work on the State's project if their 
company is awarded the contract resulting from this RFP. The names and titles of the team 
proposed for assignment to the State project should be identified in full, with a description of the 
team leadership, interface and support functions, and reporting relationships. The primary work 
assigned to each person should also be identified. 

The bidder should provide resumes for all personnel proposed by the bidder to work on the 
project. The State will consider the resumes as a key indicator of the bidder's understanding of 
the skill mixes required to carry out the requirements of the RFP in addition to assessing the 
experience of specific individuals. 

Resumes should not be longer than three (3) pages. Resumes should include. at a minimum, 
academic background and degrees, professional certifications, understanding of the process, and 
at least three (3) references (name, address, and telephone number) who can attest to the 
competence and skill level of the individual. Any changes in proposed personnel shall only be 
implemented after written approval from the State. 

Organizational charts identifying key implementation and dedicated service team 
members are included with our response. With respect to an Omaha-based resolution 
manager (claim adjuster) Gallagher Bassett would be hiring an experienced property and 
casualty resolution manager. The remaining key members include: 

• Shari Scherzer, Account Manager 
• Bryan Speckmann, Implementation Manager 
• Steven Boyer, Vice President, Property Practice, St. Louis, MO 
• Kevin Paprocki, Assistant Vice President, Liability branch manager, St. Louis, MO 
• Allen Butler, Account Executive 

Shari, in tandem with Bryan's support team, would be responsible for all elements of the 
transition including: 

• Migration of historlcal loss data 
• Service instructions 
• Set-up on new claim reporting protocols 
• Location code structure 
• Banking 
• Systems training 
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j. SUBCONTRACTORS 
If the bidder intends to Subcontract any part of its performance hereunder. the bidder should 
provide: 

i. name. address. and telephone number of the Subcontraetor(s); 
ii. specific tasks for each Subcontractor(s): 
Ill. percentage of performance hours intended for each Subcontract: and 
iv. total percentage of Subcontractor(s) performance hours. 

GB utillzes strategic partners to provide certain services for our clients; however, with 
respect to core claims administration we don't intend to outsource any element of the 
process save those vendors identified below who will support the team's efforts. 

Responses for I.Iii. 
We believe the following strategic partners for GB wlll provide additional value to the 
partnership with the State. 

• The Network - utilized by GB and clients for claim intake. 
• GB Investigative Services - panel for surveillance/SIU, consists of G4S and Global 

Options. 
• GB Litigation Management Program - we partner with TyMetrix, the 

industry's leading provider of legal bill review and litigation management software 
solutions. 

Responses for ili./iv. 
The individual and total percentage of performance hours is difficult to assess over a 
protracted period of time. 

3. TECHNICAL APPROACH 
The technical approach section of the Technical Proposal should consist of the following subsections: 

a. Understanding of the project requirements; 
b. Proposed development approach; 
c. Technical considerations; 
d. Detailed project work plan; and 
e. Deliverables and due dates. 

a. We understand the project requirements. They are very similar to the requirements 
we fulfilled when starting up the State's dedicated workers' compensation claims unit. 

b. GB's technical approach is detailed in its response to Sections II - V of this proposal. 
In summary, Gallagher Bassett currently services the State's workers' compensation 
claims administration program, and we'd use the avallable space at this branch office 
to house the State's designated multi-line resolution manager (claim adjuster). 

c. We would also be leveraging existing IT infrastructure to support the claim 
adjudication system. 

d. Our detailed project work plan may be found in Section B to include; 
e. Deliverables and supporting due dates 
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VII. COST PROPOSAL REQUIREMENTS 
This section describes the requirements to be addressed by bidders in preparing the State's Cost Sheet. The bidder must 
use the State's Cost Sheet. The bidder should submit the State's Cost Sheet in accordance with Section I Submission of 
Proposal. 

THE STATE'S COST SHEET AND ANY OTHER COST DOCUMENT SUBMITTED WITH THE PROPOSAL SHALL NOT 
BE CONSIDERED CONFIDENTIAL OR PROPRIETARY ANO IS CONSIDERED A PUBLIC RECORD IN THE STATE OF 
NEBRASKA ANO WILL BE POSTED TO A PUBLIC WEBSITE. 

A. COST SHEET 
This summary shall present the total fixed price to perform all of the requirements of the RFP. The bidder must 
include details in the State's Cost Sheet supporting any and all costs. 

The State reserves the right to review all aspects of cost for reasonableness and to request clarification of any 
proposal where the cost component shows significant and unsupported deviation from industry standards or in 
areas where detailed pricing is required. 

Pricing has been constructed per the RFP specifications. We acknowledge that the State reserves the right 
to review all aspects of the Cost Proposal. 

B. PRICES 
Prices quoted shall be net. including transportation and delivery charges fully prepaid by the bidder, F.O.B. 
destination named in the RFP. No additional charges will be allowed for packing, packages, or partial delivery 
costs. When an arithmetic error has been made in the extended total, the unit price will govern. 

GB agrees and will comply. 
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Acknowledgement of Addenda 

RFP Number 5719 Zl 

We acknowledge receipt of the following addenda. 

> Addendum 1- Revised Schedule of Events; Dated 12/20/2017 
> Addendum 2- Exhibit 1 State AL- Loss Run Report; Dated 12/22/2017 
> Addendum 2 - Questions and Answers; Dated 12/22/2017 
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SOC 1 REPORT 

Ernst & Young LLP, Gallagher Bassett's outside auditors, completes 
a SOC l {formerly the SAS 70 Type II) audit each year. The SOC 1 
audit report provides information about controls, including those 
surrounding the RISX-FACS~ system that may affect the processing 
of clients' claims transactions. The audit findings support the 
confidence we have in the Internal controls and procedures 
currently In place. This audit is one example of how Gallagher 
Bassett is constantly looklng for new ways to maintain and 
improve the quality and integrity of the services we offer. 

If you would like to obtain a current copy of this report please 
email GBSOCReport Distrlbution@gbtpa.com. 
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INSURANCE FRAUD PROTECTION: 

SPECIAL INVESTIGATIONS UNIT (SIU) 

nsurance Fraud has been a 
looming threat since the eorly 
1700' s. It is estimated that over 80 
billion dollars hos been lost in the 

United States due to Insurance Fraud. 
This may account for about l 0% of the 
property/ casualty insurance industry's 
incurred losses ond loss adjustment 
expense. Fraud is very pervasive. It 
occurs in all types of claims. 
Fraudulent activities range from simple 
to complex; from low to significant 
cost. Moreover, fraud is on the rise. 
The National Insurance Crime Bureau 

reports that questionable claims were 
up 19% since 2009. 

Gallagher Bassett (GB) through 
our Gallagher Bassett lnvesfigolive 
Services IGBIS) program provides 
o suite of services designed to aid 
in the fight against fraud. To 
respond to this escalating problem, 
our Special Investigations Unit 
(SIU) is raising the bar on 
performance. Employing GBIS for 
SIU assignments will enable us to 
say with confidence that every 
reasonable action hos been token 
lo verify the legitimacy of claims 
being made against our clients. 
We believe GBIS has the 
knowledge, resources and 
expertise necessary to ensure 
success. 

Why Report Fraudf 

• It's the law. Beginning in the 
1990' s, and now in most 
states, anti-fraud legislation 
defines fraud as a felony, 
requiring companies !including 
TPA' sand self-insured' s) to 

employ anti-fraud plans, SIU' s, 
training and annual reporting 
geared toward deterring 
fraudulent acts. 

• Financial savings. By allowing 
suspect claims to "slip through," 
insurers and self-insured lose 
money by paying more on 
claims than they ordinarily 
would pay. Insurers, TPA' sand 
self-insured' s who foil lo report 
suspect claims olso may be 
subject to Deportment of 
Insurance fines. 

• Ethics, security, and reputation. 
By aggressively and thoroughly 
pursuing suspicious claims - to 
the fullest extent both civilly and 
criminally- GB provides you 
added value. SIU not only 
deters customers from 
fraudulent claims, but it adds to 
your assurance that GB is an 
honest player. Protecting you 
from losing money is simply 
"the right thing to do." 

• Cost driver. Fraud drives up the 
overall cost of claims including 
premiums. 

• Other los.ses. These acts are 
crimes that can create not only 
financial loss but con also 

cause property damage or 
personal injury. 

• Visibility creates awareness that 
con help better manage and 
mitigate the risk of fraud. 

Providing Value 
GBIS provides an expansive 
approach lo identify, investigate 
ond control fraud risk: 

• Scope. Our GBIS team is 
comprised of over 700 plus 
investigative specialists and 
consultants operating across 
our branch network who hove 
unparalleled skills, professional 
knowledge and expertise. 

• Program. Comprehensive 

integrated solutions for the 
detection, investigation and 
prevention of claim fraud. 

• Focus. Commitment to provide 
value and drive outcomes. 
Measurable results with strong 
service level commitments. 

• Technology. Robust platform of 
expanded solutions and tools 
that benefits our clients and 

claim professionals. 

Taking Action 
All of our branches are responsive 

participants in our SIU program: 

• Evaluation and Investigation of 
suspected fraudulent claims are 
conducted to determine the best 
course of action 

• SIU specialists and consultants 
provide valuable expert 
assessment and guidance on 
suspected claims. 

• SIU Prosecution Specialists and 
Sentor SIU Specialists prepare 
and present documented fraud 
referrals for unusual 
prosecution. 

• Closely work with law 
enforcement agencies and 
prosecutor's offices for the 
pursuit and enforcement of 
these coses. 

• State Fraud Referrals ore 
completed and filed to be 
compliant with all regulatory 
issues. 

• Regulatory Compliance: SIU 
regulatory and subject matter 
experts monitor legislation and 
litigation to ensure compliance 
with anti-fraud requirements. 

• All cases and prosecution& are 
tracked and closely monitored 

every step in the process. 
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INSURANCE FRAUD PROTECTION: 

SPECIAL INVESTIGATIONS UNIT (SIU) 

Probing Resources: 
As port of its thorough aggressive 
approach, GBIS hos tools in place 
to recognize potential fraud and 
expedite inquiries. Red flogs and 
other possible fraud indicators, 
expert fraud consultants, case 
assignment and investigation 
through prosecutions all combine 
to a program that offers these 
advantages: 

• RISX-FACS® - Access to this 
deep data file allows detailed 
information gathering for 
assessing fraudulent case 
viability. "Read only" access 
preserves the file so data 
cannot be inadvertently altered. 

• GBIS Trak- A dynamic website 
!hot provides claims 
representative's access for on 
line electronic assignments and 
real time referrals. Along with 
this is additional information 
about investigative services, 
guidelines and resources. 

• Expert Network - An expansive 
network of regional and local 
fraud and investigative services 

experts are partnered with all 
our branches to provide 
specialized expertise and 
support 

• Ongoing Education - To 
comply with the stringent 
training requirements imposed 
by many states and to 
continually create fraud 
awareness, GBIS hos a 
dedicated on line e-Trainer 
system. This resource provides 
extensive educational and 
training materials to assure new 
and existing staff have access 
to and participate in effective 
learning opportunities 
throughout the year. 

Nationwide Coverage: 
Ovr GBIS program has extensive 
investigative services aligned with 
our GB branch structure to assure 
every branch hos access to our 
team of experts. Both regional and 
local investigators bolster our 
efforts to have informed eyes 
reviewing your claims. These 
highly trained and experienced 
investigators work with our 
branches and Resolution 
Managers to educate, 

communicate, support and 
strengthen our efforts to reduce the 
risk offraud. 

Quarterly newsletters, along with 
other communication, and 
compelling posters also help GB 
branches and our clients identify 
the signs of fraudulent claims and 
know the steps for pursuing action. 

Standards of Excellence: 
By law, many states require SIU's 
to evaluate questionable insurance 
claims, however, there ore no set 
standards for the number of claims 

that should be referred. GBIS does 
not set a quota for its claims 
referrals, rather, it has developed 
a detailed protocol based on the 
following principles: 

• Investigations beyond the nonn. 
GB helps you look at any given 
claim through a new lens, 
seeking out suspicious elements 
and working with you to take 
the investigation to the next 
level. 

- Ask questions others ore 
reluctant to ask; detailed, 
pointed and never accusatory. 

- Visit workplaces, occident sites, 

and medical facilities to toke 
photos, seek witnesses and 
gather evidence. 

- Conduct clinic/ office 
inspections and audits, 
confronting doctors and 
attorneys for in formation 
they're seldom asked to 
present or prove. 

• Performing a legal duty. Under 
the Fair Claims Act, it is our 
duty and right to thoroughly 
investigate suspicious claims 

- If medical practitioners bill for 
certain medical procedures, we 
hove a right to know if the 
equipment is certified, and if 
staff is licensed to conduct 
those procedures. 

- If a claimant receives treatment, 
we have a right to know if they 
in fact received such treatment. 
We will attempt to investigate 
the doctor's office, if the 
medications prescribed ore 
suspect or when the validity of 
the treatment is in doubt. 

- If the attorney's letter of rep 
accompanies a claim, we 
expect that attorney to know his 
client. 

• Objective search. We look at 
each case objectively, 
thorovghly and conscientiously 
seeking out relevant facts and 
details that afd in well-informed 
claims decisions. 

Proactive Process: 
Proper, responsible claims 
investigations begin with well­
informed claims representatives 
who are trained intensively to 
"read between the lines" and 
understand individual state fraud 
law. With a list of specific fraud 
indicators of hand, our claims 
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INSURANCE FRAUD PROTECTION: 

SPECIAL INVESTIGATIONS UNIT (SIU) 
representatives can identify "red 
flags" and decide if a case 
warrants further investigation. 

A note about fair claims handling: 
Even as a case is referred for SIU 
review, the Claims Representative 
is clearly instructed to continue 
business and benefits as usual, until 
the case con be resolved. Every 
case is handled with extra caution 
to proceed judiciously, fairly and 
in good faith. Once "red flags" of 

suspected fraud are identified, the 
process follows a standard course, 
which ensures consistent, timely 
action. 

The Right Thing to Do: 
As state and corporate mandates 
evolve to toke a strong stand 
against fraud, GBIS is at the 
forefront. With nationwide 
presence, resources in place, and 
a proven system for investigating 
claims, GB adds value to your 
claims management. At a time 
when fraud is on "unwelcome" 
given, GBIS' s program is a 

necessary safeguard - not only for 
the law, but for the way we do 
business: Protecting you from 
losing money is simply "the right 
thing to do." 

Visit us at: 
www.gollagberbassell.com 
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G GALLAGHER BASSETI 

Gallagher Bassett Services, Inc. 

PRIVACY POLICY 

Gallagher Bassett Services, Inc. ("we"/ "our"/ "our company") take our client's ("you"/ "your'/ "your 
company"} privacy seriously. Because we value our customer relationships, we do not sell customer 
information. We will only share your information for the purposes of providing services which you have 
engaged us to perform on your behalf, such as handling your claims and/or providing you with 
insurance-related products and/or services, as applicable, and as otherwise permitted or required by 
law. 

This Privacy Policy outlines our information sharing practices to help you understand how we protect 
your privacy, when we collect and use information about you and your employees and operations, and 
the measures we take to protect the confidentiality of that information. 

Your Confidential Information 

Your Confidential Information includes, but is not limited to, Protected Health Information, Non-Public 
Personal Financial Information, and/or Trade Secrets. We do not sell your Confidential Information to 
others under any circumstances. However, we may provide certain non-personally identifiable 
information to data clearinghouses in order to assist them in compiling broad based risk information for 
the benefit of the entire industry. 

We collect only that amount of Confidential Information which you choose to provide to us and which 
we need to properly operate our business. If at any time this policy changes, those changes will be 
posted on this page of our Web site so that you are aware of our intent to better protect your privacy. 

Confidentiality Practices 

We support the concept of non-disclosure of your Confidential Information and protect it as we protect 
our own. We also hold our business associates and our affiliates to similar confidentiality standards. 
Your Confidential Information must be used and disclosed in a manner consistent with applicable laws 
and regulations, contractual obligations, and our company's policies and procedures. 

Protected Health Information is defined as individually identifiable health information that is held or 
transmitted by our company in performance of our contractual obligations with clients. This type of 
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information includes information in electronic, paper and oral form. Protected Health Information may 
be used and disclosed solely for our company's business activities related to health care operations. 

Non-Public Personal Financial Information is defined as including confidential information of a financial 
nature that is shared by a current, prospective or prior client with us in the course of providing products 
and services to that client. This type of information is not otherwise available to the public and includes, 
but is not limited to, the following: credit history, financial benefits, business records, accounting 
information involving the client, contracts in which the client is a party, claims which the client is a party 
to, client's policy information, and any other data of the client that is financial in nature. 

Trade Secrets are defined to include any proprietary information of our current, prospective or prior 
client that is obtained through the course of our business activities with that client, through the 
provision of products and services provided by us to the client. This information is not otherwise 
available to the public and includes, but is not limited to, the following: business records, contracts, 
claims, products, business methods, data processing procedures, marketing strategies, pending projects 
or proposals, mailing lists, and any other information related to a client's activities, products or services, 
which may or may not be protected by the United States Patent and Trademark Office. 

Information We Collect 
We know how important your privacy is to you and we appreciate you trusting us to handle your 
Confidential Information responsibly and with integrity. We collect Confidential Information about you 
and your employees and operations as required to operate our business, including, but not limited to, 
the following: 

• Information we receive related to claim handling, such as your or your employee's occupation, 
employer, social security and driver's license numbers, Protected Health Information, Non­
Public Personal Financial Information and Trade Secrets. 

• Information about you or your employee's transactions with us, our affiliates, or previous 
insurers or employers, such as you or your employee's policy coverage, claim information, 
premiums and payment and claim history. 

In the course of conducting our business, we may share information you or your employees provide to 
us strictly on an as-needed basis or otherwise required by law. In certain situations, and in no event 
contrary to applicable public policy, we would share information about you to: 1) our affiliated 
companies in order to provide a service to you; 2) a third party if reasonably necessary to enable them 
to perform services for us, such as claims inquiries, appraisals, or the detection of fraud or material 
misrepresentations; 3) governmental authorities only to the extent that we are required to disclose any 
such Confidential Information pursuant to the legal process we receive from such governmental 
authority; 4) persons or organizations conducting legitimate research. 
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Online Tracking 

Click Streams 
We may capture click streams to help us learn what parts of our Web site are most popular and among 
which audiences. We may also use them to help us optimize our user interface, to analyze site usage 
statistically, to improve content, and to customize our Web site's content and layout. In short, we use 
this information to allow us to tailor our Web site and to meet your needs better. We analyze click 
stream data to track trends and behaviors, not individuals. We are interested in our audience size, 
return visit rate, and similar data on an aggregate basis. We also capture date and time information of 
visits, pages visited, and the time you spend with us. 

Cookies 
Cookies are pieces of information that a Web site transfers to your computer's hard drive for record­
keeping purposes. They can make the site more useful by storing information about your preferences at 
our Web site. It is almost standard for any interactive Web site to use cookies. Cookies do not identify a 
user, but they do identify a user's computer. Most browsers are set up to accept cookies. If you prefer, 
you can set your browser to refuse cookies, but some online services on our Web site will not function 
without them. 

We do not use cookies to track or report on activity when you are not on our Web site or to provide 
such information to other parties. We do not use cookies to collect personal information such as your e­
mail address, and we do not combine information collected through cookies with your Confidential 
Information. We make no attempt to look at or examine other cookies or information that may be 
stored on your computer. 

Information We Share 

We do not use, disclose, sell or transfer any Confidential Information without consent unless required or 
permitted by law or regulation. In cases of permitted disclosure, we will disclose information in 
compliance with applicable laws and regulations and will require the recipient to protect the 
information and use it only for the purpose provided. 

Information Security 

We restrict access to your Confidential Information to our employees who need to know such 
information in order to provide you with the insurance products or services which you have engaged us. 
We maintain physical, electronic, and procedural safeguards that comply with U.S. federal and state 
regulations to guard your Confidential Information. 

Be aware that e-mail messages sent in clear text over the public Internet can be observed by an 
unintended third party. Non-encrypted Internet e-mail communications may be accessed and viewed by 
other Internet users without your knowledge and permission while in transit to us. If you wish to keep 
your information private, please do not use electronic mail to communicate information to us or request 
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information from us that you consider to be Confidential and/or proprietary. If you wish, you may 
contact us instead via telephone at the phone number provided elsewhere in this Web site. 

Links to Other Sites 

We may provide links to other Web sites not owned or controlled by us that we think might be useful or 
of interest to you. We are not, however, responsible for the privacy practices used by other Web site 
owners or the content or accuracy contained on those other Web sites. Links to other Web sites do not 
constitute or imply endorsement by us of those Web sites, any products or services described on those 
Web sites or any other material contained in them. Contact those Web sites directly for their individual 
privacy policies. 

Changes to Our Privacy Policy 

We reserve the right to make changes to our Privacy Policy at any time. We encourage you to review 
the Web site and the Privacy Policy in particular periodically for any updates or changes. Your continued 
access or use of this Web site shall be deemed your acceptance of all terms and conditions contained in 
this Privacy Policy. 
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allagher Bassett hos 
grown into a national 
claims monogement 

organization through a 
dedication to service and a 
commitment to quality. As our 
client base has expanded over 
the years, we have continually 
recognized our responsibility to 
meet the ever-changing needs 
and expectations of our clients. 

Competition, customer 
sophistication and our own 
expansion have always 
challenged us in our efforts to 
provide a product of consistently 
high quality. 

Our Liability Corporate Best 
Practices ore designed to assist us 
in achieving our corporate goal 
of providing quality service to a 
satisfied client. These standards 
define the level of performance 
against which we measure the 

quality of the claims management 
we provide to our clients. 
Adherence to the guidance and 
instructions outlined in these Best 
Practices assures us of our 
continued success os the premier 
claims management service 

provider in the industry. 

Explaining basic: liability claim 
procedures 
Newdaim, 
We set high standards for 
ourselves and the responsiveness 
of our service. Upon receipt of a 
first notice of claim by a branch 
office, claims are reviewed, 
reserved and coded into RISX­
FACS®, our proprietary risk 
management information system. 

Coverage verification 

Verification of coverage, based 
on current information in the 
Client Service Instructions is 
documented in Claim Notebook. 
Supervisory review takes place to 
ensure coverage documentation 
is sufficient. 

Maintaining the files 

Files are maintained with strict 
rules to ensure that oll pertinent 
information is filed properly and 
in chronological order. 
Everything is kept electronically 
os we ore a paperless company. 

... " * Remove this information as 

no longer applies. Multiple files 
will be numbered, damaged 
jackets replacecl, duplicate file 
material discorded and 
descriptions will accompany 
photos or digital images. File 
jackets will be stamped or 
marked to indicate status, such as 

carrier report, suit, subro, lien 
filed, file cross-reference, etc. 

Incoming mail 

All incoming moil is received in 
our Centralized Unit and scanned 
and attached to the file. The 
Priority mail is addressed within 4 
hrs. of receipt and the Non­
Priority is addressed within 24 
hrs. of receipt. * Recommend to 
remove this information. - We 
date-stamp all incoming moil and 
review it within 24 hours. Faxed 
documents must reflect the date 
and time received. 

Use of diary management 

All claims are entered into a RISX­
FACS® diary and dated. 
Comments appear in our Claim 

Notebook. Initial diary reviews 
are between 14-30 days of 
receipt of the claim, with 
controlled loss claims ond claims 
with coverage issues reviewed 
more frequently. 

Use of our Index system 

All bodily injury (Bl) claims 
reserved over $500 will be 
automatically indexed via RISX­
FACS® and reindexed 6 months 
later. Additional filings can be 
initiated by the claim handler as 
warranted. 

Contact-keeping 
communication Rowing 
between partiM 
Client contact 

You will always hear from us. 
Where any important 
communication is concerned, you 
will be contacted within 1 

business day. 

Claimant contact 

All Bl/Pl injury claimants will be 
contacted within 1 business day 
of receipt of a claim. If initial 
contact cannot be made, a 
second attempt will be made the 
following day prior lo sending o 
letter. !We believe in personal 
contact.) Property damage !PD) 
claimants must also be contacted 
within 1 business day, but contact 
can be mode by phone or mail. 
Exceptions must be documented 
in Claim Notebook. 

Attorney contact 

Claimant attorney contact will be 
mode by telephone within 2 
business days of receipt of o letter 
of representation or notice of 
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claim. Written acknowledgment 
must follow within 5 business 
days. Exceptions must be docu­
mented in Claim Notebook. 

Witness contad 

Witnesses will be contacted on a 
timely bosis on all I carrier 
reportable) controlled loss claims 
or cases involving questionable 
liability or damages. Exceptions 
must be documented in Claim 
Notebook. 

Procedures for claim 
investigations 
TakJng statements 
Statements must be taken from all 

Bl/Pl injury claimants. Statements 
from any witnesses should also be 
taken, especially where witnesses 
could affect assessments of 
liability or damages. Recorded 
statements are preferred, filed for 
reference, and summarized in 
Claim Notebook. If there is a 
reason for not securing a 
statement, it must be documented. 

Obtaining police reports 
Police reports will be obtained 
whenever a police report is filed. 

Photograph/ diagram 
requirementa 
Photos are required on all 
Property Damage claims 
exceeding $5,000, where auto 
physical damage results in bodily 
injury, and on all Premises 
Liability coses. We will utilize 
diagrams when case details 
cannot be effectively described 
by photographs or narrative. 

Use of experts 
At Gallagher Bassett, we 
constantly keep an eye on costs. 
For this reason, experts are used 
only when they are essential to 
the defense of a claim and their 
services can be cost justified. Prior 
approval for hiring of an expert 
must be given by you. 

When surve!llance is warranted 
Surveillance is normally limited to 
cases where medical testimony 
doesn't support alleged injuries, 
or if fraud is suspected. Again, 

prior approval must be given. 

Required authorizations 

HIPAA compliant medical 
authorization is required in every 
Bl case. If the claimant is 
represented, authorization should 
be requested from the attorney. If 
lost wages are alleged, a wage 
authorization should also be 
obtained. 

Medicare SCHIP reporting 
Medicare requires us to obtain 
mandatory information on each 
claimant such as legal first and 
last name, SSN, dote of birth ond 
gender. Missing information is 
actively sought through a variety 
of means. Appropriate action is 
token once the claim is deemed 
Medicare Eligible. In the event 
the information is not provided 
and eligibility cannot be 
confirmed, there are o number of 
steps that may be undertaken, 
prior to settlement, to better 
protect both the Responsible 
Reporting Entity and injvred 
party. It is our goal to follow 
CMS requirements, without 

needless delays to claim 
resolution and closure. 

How reserves are established 
Our reserving formula 
At Gallagher Bassett, we try lo 
establish loss reserves that are as 

accurate as possible. We use the 
Following proven formula that 
relates reserve to value: 

Claim valve 
x % of liability 
= loss reserve 

Setting up the initial loss reserve 
We establish an initial loss 
reserve that takes into account all 
current data available at the time 
of setup. 

Making reserve changes 
If the situation shifts, or there are 
new developments, changes to 
the reserve should be made. They 
should reflect the current 
exposure on a file. Step reserving 
is unacceptable. Some factors 
that affect reserves include 
aggravated liability, catastrophic 
injuries, claimant {age, sex, etc.), 
type of defendant, special 
damages and venue. All reserve 
changes will be noted ond fully 
explained in Claim Notebook. 

Establishing initial expense 
reserves 
Funds set aside for the reserve 
should also reflect expenses that 
are anticipated through the 
conclusion of the case. Funds to 
cover legal expenses will be 
placed in reserve only for coses 
actually in litigation, or where a 
legal opinion is sought. 
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File reporting-capturing 
thinking and tracking progress 
Documentation 
For the record and to ensure that 
everything proceeds smoothly, 
we will document all file activity in 

Cloim Notebook. Any discussions 
that take place with you and/ or 
the carrier is confirmed in writing. 
Entries ore made as quickly as 
possible regarding activity that 
needs to be reported. A digital 
image of any pertinent file 
material will be entered into RISX­
FACS® and referenced in Claim 

Notebook. 

lndic:ation where the file is headed 
and the plan of action 

To lend insight and 
understanding, our files reflect the 
thought processes of the handler, 
and files also indicate the 
direction the claim is taking. This 
includes an analysis of completed 
work, as well as indications about 

future plans and 
recommendations about what is 

needed to bring the file to a 
proper conclusion. The initial plan 
of action will be completed within 

30 days of file set up. 

Indication of supervision 
Evidence of supervision and claim 
handler compliance are required 
on all claim files. The initial review 
must be made within 30 days of 
file set up, with subsequent 
reviews at 90-day maximum 
intervals. Coverage denials will be 
approved by management and 
fully documented before issuance 
of any coverage denial letter. 

Claims management-keeping 
control to lower your costs 

We check coverage 

A Gallagher Bassett branch office 
will confirm that the claim is 
covered and being handled 
under the appropriate policy. 
Both Carrier and 
Supervisor/ Manager approval 
will be obtained prior to issuing 
any notice of coverage denial. 
Supervisors must also review and 
approve all acceptances of 
coverage and document it in 
Claim Notebook 

Your liability expre$$8d os o 
percentage 

Claim handlers will indicate their 
assessments of liability in terms of 
a percentage figure, unless 
otherwise indicated by the client. 

Language supporting the 
assessment will be documented in 
Claim Notebook. While this 
assessment is subject to revision, 
the claim file will always reflect 
the most current view of your 
liability. Projections regarding the 
extent of your liability will range 
from O to 1 00 percent. 

Verification of damages 
We will seek a HIPAA compliant 
medical authorization in order to 
obtain copies of all medical bills 
and reports that ore needed to 
properly evaluate a Bl !Bodily 
Injury) claim. No medical 
information will be released 
without written authorization from 
the patient. All medical and 
hospital liens will be 
acknowledged. 

When lost wages are alleged, we 
will verify all the necessary 
employment information 
including; the claimant1s job title, 

length of employment, rate of 
pay, time missed, reason for lost 
time, and reimbursement of 
wages. If a claimant is self­
employed, we will secure tax 
returns, bank statements or an 
accountant review lif warranted). 

Seeking muhiple estimates 
Auto PD claims under $5,000 
require two estimates, or just one 
estimate along with the use of an 
estimate review company, while 
cases over $5,000 require a field 
inspection. Non-auto PD losses 
under $2,500 may be adjusted 
on the basis of o contractor's 
estimate, while those over 
$2,500 require a field inspection 
or competitive estimate from an 
approved contractor. 

The rules of claim evaluation 
Two factors affect the evaluation 
of a claim: 

1) Liability 
- What is the percentage of 

liability? Is the figure firm or 

is there a range and why? 

2) Damages 
Have special damages 
!medicals and lost wages) 
been obtained and verified? 
Have factors that increase 
the value of the damages 
been considered? 
Hove general damages 

!pain and suffering! and 
jurisdictional tendencies 
been analyzed? 
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Subrogation/salvage/ 

contribution 

Subrogation potential will be 
addressed whenever a possibility 
of recovery from a legally 
responsible party exists. When 
property con be salvaged, it will 
be. The salvage process will be 
dearly stated, with results and 
decisions thoroughly addressed in 
Claim Notebook. 

In applicable cases, contribution 
from joint tortfeasors should be 
explored and documented. If 
concurrent coverage is 
uncovered, the client should be 
informed of its existence for 
notification purposes only. 

Within seven days of receipt, all 
"non-excess" recoveries will be 
processed and documented in 
Claim Notebook. A detailed 
explanation will be provided if a 
recovery cannot be processed for 
any reason. 

Protocols to transfer files 

We hove enhanced file transfer 
protocols in place that outlines 
specific responsibilities for 
resolution managers and 
supervisors for both the sending 
and receiving ends of the file 
transfer process. 

Disposition of claims 
Settlement auttlorization 

Require authority to settle a case 
must come from you or the 
excess/primary carrier and that 
authorization must be in writing. If 
telephone authorization is 
extended, email, a letter or fax 
confirming the conversation and 

authority amount must be 
received by Gallagher Bassett. 
Carrier approval will be obtained 
through the direct reporting 
branch. 

Negotiation records 

All negotiations will be 

documented in Claim Notebook 
and will include all offers and 
demands. 

Obtaining releases 
It is our policy that a written 
release must be obtained on all 
Bl/Pl claims settled in excess of 
$1,000. Regardless of the 
settlement amount, releases must 
also be obtained on all controlled 
losses, attorney-represented 
cases, and claims involving 
minors. 

Claims de>Md without pay 
Claims closed without payment 
will be documented, and will 
include the reason for closure 
within the documentation. 

Carrier Reporting 
Carrier reportable losses 

Claims which meet carrier 
reporting criteria ore cases which 
may affect the excess/primary 
layers of coverage. The following 
categories of claims are claims 
that will be reported to the 
carrier!sJ 

IJlio, Total Experience. Any 
occurrence with total experience 
(T/E) equal to or greater than 
50 percent of the Self-Insured 
Retention {SIR) or other 
established figure, per Service 
Instructions. 

IJlio, Serious Injury. Regardless of 
T /E or liability the following cases 
will be reported: 

• Fatalities 

• Brain Damage 

• Spinal Cord Injuries resulting 
in paralysis 

• Severe Scarring/Burns 

• Loss of Sight/Hearing 

• Amputation 

• Multiple Fractures 

• Environmental Impairment or 
Toxic Tort 

• Sexual Assault or 
Abuse/ Misconduct 

• Lawsuits Where 

Excess/Primary Carrier is 
Named as Defendant 

IJlio, Coverage issues. Any 
questions regarding coverage will 
be brought to the immediate 
attention of the appropriate 
parties. 

Carrier loss reporting 

An initial Detailed Status Report 
(DSR}, along with copies of all 
pertinent file material, will be sent 
to the carrier within 30 days of 
receipt of o claim meeting the 
reporting criteria. 

Subsequent DSRs, along with 
supportive file material, will 
follow the initial report on a 
quarterly basis, or as otherwise 
required. Significant 
developments, such as trial dates, 
will be reported immediately. 

Carrier reporting procedures 

Carrier correspondence is 
conducted directly by the GB 
branch. Supervisors are 
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responsible for making sure the 
carrier receives timely DSRs 
containing the current claim 
status. If the Client Service 
Instructions indicate, all excess 
recoveries that are obtained are 
sent lo the client contact. 

Litigation Management 
Requesting lime extensions 

Whenever practical, we will seek 
extensions in coses where 
additional lime is needed to 
answer the complaint, or where a 
quick selllement may be mode 
without defense counsel 
involvement. Extensions will be 
confirmed in writing, email, via 
fax and/ or certified mail. 

Standards for counsel selection 
Because excellent legal advice is 
so important, defense counsel will 

be selected from an approved 
client/ carrier list. 

Ensuring quick initial ossignment 

Suits ore immediately assigned to 
counsel by phone. Written 
confirmation, along with o copy 
of the file, is issued within 5 
business days with copies of all 
pertinent information sent to 
counsel. 

We maintain active participation 

We feel strongly that a case 
should never be abandoned to 
counsel. Responsibility for the 
management and control of a 
litigated claim remains with 

Gallagher Bassett. Counsel 
should not perform work that can 
be performed more cost­
effectively by a Gallagher Bassett 
branch office. 

Issuing of status reports 

An initial opinion letter will be 
provided by counsel within 30 
days of case receipt. Subsequent 
status reports will follow as 
needed lo keep Gallagher 
Bassett aware of developments 
on a timely basis. Counsel will 
complete the Suit Status Report 
form within 90 days of case 
receipt, and at least every 6 
months thereafter. A pre-trial 
report will be prepared by 
counsel 45 days prior to the trial 
date. The report will cover all 
significant aspects of the case. 

legal expense billing 

Legal bills will be itemized by 
dote, work completed, hourly 
rate and time, and reviewed for 
accuracy before payment. 
Quarterly billings ore preferred. 

liability Claim Audit 
The liability Claim audit is to 
ensure uniformity in approach 
and consistency in result. The 
audit program is our assurance to 
you and carriers that GB has a 
quality control program in place 
which effectively measures our 
efforts in achieving that goal. The 
audit is an analysis of the claim 
office's performance against 
compliance with the corporate 
liability best practices. 

Detailed file audits as well as 

Quality Assurance (QA) audits 
are conducted regularly by the 
Quality, Compliance, & Risk 
team. Randomly selected files 
from RISX-FACS® are used for the 
detailed file audits using the same 
audit criteria as the Quality, 
Compliance, & Risk team. Of 

those files, a subset of files are 
chosen for the QA audits and 

compared side by side to 
promote objective and consistent 
scoring. All audit results ore 
shared with the branch 
management team. 

liability Detailed Status Report 
format 
At a minimum, the DSR contains: 
• Claimant Name 
•Claim# 

• Accident State 
• Accident Dote 

• Date Reported 

• Occupation 
• Dote of Birth 

• Carrier Name & Claim# 

The narrative portion contains: 
A. Reporting Reason 
B. Client/Insured 
C. Coverage 
D. Description of Loss 
E. Liability 
F. Injuries 
G. Subrogation/Contribution 
H. Reserves 
I. Paid-to-Dote 
J. Litigation 
K. Demands 

l. Offers 
M. Status/ Plan of Action 
N. General Comments 

Visit us at: 
www.gatlogherbassell.com 
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allagher Bassett maintains 
a strong, centrally 
managed claim network. 

Our Best Practices are established 
by our Product Support division, 
and carried out by our branches. 
These Best Practices ore based on 
the foundation by which our 
services are delivered. Gallagher 
Bassett's Best Practices are devised 

lo ensure companywide 
compliance and ore the 
benchmark by which we judge the 

level of an office's performance. 
Our Property Practice Unit 
continually monitors claim files and 
trains employees to ensure that 
quality service and products are 
delivered to our clients coast to 
coast. 

This important information on our 
Properly Best Practices is delivered 
in unembellished form so you get a 
fast, straightforward presentation 
of the details-everything you need 
to know to stay informed about our 
procedures in the property area 
and what, if anything, is required 
of you or your organization. We 
ore presenting the bare bones ot 
this point and will be pleased to 
flesh out the details-personally 
and face to face if you wish-if you 
need more information or further 
explanation. 

Responsibilities overview 
Branch Resolution Manager 
The branch Resolution Manager is 
responsible for prompt client 
contact, and offering assistance 
and direction as to what is 
required relative to expediting the 
claim, when applicable, completes 
a full inspection and handles the 
loss to completion as outlined in 

the Property Best Practices. 

Bronc:h manager 
The branch manager is responsible 
for the quality and supervisory 

control of all property loss 
adjustments within the branch. 

He or she is required to make all 
loss assignments for claims 
occurring within the branch's 
servicing territory. 

Regional General Adjuster 
The RGA' s responsibilities i ndude 
maintaining the quality of all 
controlled losses, and all other 
losses specifically assigned to him 
or her for supervision by Home 
Office. The RGA will direct claims 
handling activities on all controlled 
losses within his or her area of 
authority and will coordinate 
branch activities on referred files 

as directed by the Vice President 
{VP) of Property. 

If assigned to a catastrophe office, 
the RGA will assist in surveys of 
claims, adjust major losses, and 
report to the excess carriers on the 
catastrophe. It is also the RGA' s 
job to request excess 
reimbursements upon completion 
of the losses. 

Vice President of Property 
The VP of Property is responsible 
for files controlled by Home Office. 
The VP will also be responsible for 
directing and monitoring all 
activity performed by the RGA. 

He will also be responsible for all 
activity involving the Property 
Practice, including the branch 
management, supervision and 

claims handling. 

Catastrophe manager 
responsibilities 
It's the job of the catastrophe 
manager to provide professional 
services to you and the excess 
carriers. The catastrophe manager 
will submit timely reports that keep 
the zone Vice President and the VP 
of Properly up to date regarding 
the progress being made on the 
catastrophe claim. Yet another 
important role of the catastrophe 
manager is also to establish and 
keep constant contact with you in 
order to keep you informed and 
provide any support you may 
need. 

If a catastrophe office is needed, 
the catastrophe manager is 
responsible for staffing the office 
with technical and clerical 
professionals, supervising these 
individuals, providing supplies, 
and supervising the office in 

general. 

General file control 
Processing new daims 
All new losses will be reviewed 
and set up in RISX-FACS©, our 
proprietary risk management 
information system, within 
6 calendar days of the loss 
assignment. 

Incoming mail 
All mail will be uploaded into the 
claim file on the day of receipt. 

The diary 1ystem 
All claims will be entered into the 
RISX-FACS® diary with an 
appropriate diary dote predicated 
by file activity and size of loss. Our 
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standard diary in property is 60 
days unless on exception hos been 
granted by the RGA or the excess 
carriers. 

Rules for correspondence 

Form letters or e-mails are 
encouraged for routine 
communications. Formal letters or 
captioned reports will be issued as 
needed. 

Adiustment plan procedures 
Contact/attempted contact 
We will contact you, or attempt to 
contact you, within 24 hours of the 
loss assignment. This pertains to all 
losses. 

Pro~erty losses over 
$5,000 
With losses over the $5,000 
amount, an inspection of the loss is 
required. The actual inspection or 
an attempt to inspect Ian agreed 
date and time) will be completed 
within 48 hours of the loss 
assignment. 

Adjustment plan 
The file will reflect the Resolution 
Manager's plans and his or her 
thoughts regarding the eventual 
disposition of the adjustment. An 
action plan is required 

Establishing the reserve 
The claim file will reflect how the 
reserve was calculated, indicate 
that the reserve is adequate, and 
note that it was established within 
30 days of the loss notice. 

Details on investigation and 
reporting 
Explaining cause of lou 
Couse of loss will be fully 
explained, and coverage will be 
verified. 

Suspicious fires 

In the case of suspicious fire losses, 
we will contact fire authorities. The 
file will contain detailed notes 
covering any conversation with 
authorities and/ or a copy of the 
fire department report. In most 
cases, a cause and origin (C&O) 
expert will be assigned to 
investigate. 

Burglary /theft 
On all burglary and/ or theft 
losses, the Resolution Manager will 
obtain a copy of the police report 
to verify the damages and missing 
items. If criminals are not identified 

or known, the Resolution Manager 
will at least obtain a police 
department case number. 

Subrogation procedures 
Subrogation will be reviewed and 
either established or eliminated. 
Documentation of the facts is 
required. Obtaining police or fire 
reports is recommended if 

subrogation is being considered. 

Rules for large losses 
On any claim over $5,000, the 
use of diagrams and photos is 
required. Photos frequently 
eliminate the need for re­

inspections, which saves time and 
speeds case and claim resolution. 

Asse&Sing the scope of damage 
Complete assessment of damages 
is required, including 
measurements, listing of materials, 
quantity of items involved, brand 

names of appliances, age of 
products, etc. Following this 
procedure from the start helps us lo 
control your loss and assist the 
Resolution Manager in establishing 
a proper reserve. 

Assuming value in salvage 

To help keep claim costs down, we 
will always consider salvage and 
establish its possible use when the 
adjustment is first considered. 

The need for a statement of loss 

Statements of loss are required on 
oll property files regardless of the 
size of the loss. 

Controlled loss procedures 

These procedures are explained in 
detail under "Controlled Loss 
Reporting." 

Examining claim details 
Verification of damages 

Repair estimates or claim details 
that are submitted are given dose 
review and require full extensions 
of proposed numbers. We verify 
repair costs, including the specifics 
of material costs-labor, profit and 
overhead. To ensure accuracy and 
adherence to standards, we we 
utilize a computerized estimating 
system, which serve as an excellent 

tool to proper adjustments. 

Chronological order 
We will ensure that all file 
materials and correspondence are 
kept in chronological order. 
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Use of proper property 
forms 
We will use the appropriate forms 
to create a more professional file 
and help maintain control of the 

loss adjustment. 

Loss report property form 
This form is used for the initial file 

setup. 

Property worksheet 
This form will be used for many 
applications: listing the scope of 
damage when the loss is reported, 
establishing the reserve by listing 

and extending material as well as 
labor costs, verifying contractors' 

bids, and completing your 
statements of loss. 

Property report short form 
This form is used on losses under 
$50,000, and ensures that the 
appropriate claim information is 
well documented in your file. 

Controlled loss/ property 
alert form 
This form is used for immediate 
notification to the general 
Resolution Manager on all 
controlled losses. 

Controlled loss reporting 
Reporting requirements 
The RGA is immediately notified of 
any losses or occurrences (MLOs) 
that meet the controlled loss 
program. The criterion for 
notification is any loss that is 
reserved of $50,000 or greater. If 
this is the case, a report will be 
completed and submitted to the 
RGA. When smaller SIRs !Self­
Insured RetensionsJ ore involved, 

(under $100,000}, the loss will be 
reported based on 50 percent of 
the SIR. In addition, any fidelity 
(FF}, boiler and machinery (BMJ, 

earthquake (RQJ, flood !RF) 
and/ or time element {TE} loss of 
any size is considered to be a 
controlled loss requiring a report. 

Telephone communication 
between the Resolution Manager 
and the RGA will take place within 
24 hours. 

Time frame for reporting 
Controlled loss/ property alert form 

This form is used to expedite 
communication and ensure 
immediate notification lo the 
carriers. The RGA must receive this 
typed report within 7 days from the 
dote of Gallagher Bassett's initial 
notice of loss. 

Captioned reports 
The first captioned report is due 
within 30 days of receipt of the 
loss notice. All interim reports ore 
due 60 doys thereafter unless a 
different time frame is agreed upon 
by the RGA or the excess carriers. 

NOTE: Gallagher Bassett Branch 
personnel only report directly to 
primary, excess or reinsurance 
carriers on national accounts as 
previously agreed. Also, ony loss 
or occurrence in excess of 
$100,000 requires telephone 
contact with the RGA within 24 
hours of loss assignment. 

Excess controlled IO$S closure 

Excess carrier recoveries ore made 
by the RGA, who is responsible for 
entering the recoveries into the 
RISX- FACS® system. The 
Gallagher Bassett branch will not 

close excess claim files. Closing of 
the file is the responsibility of the 

Home Office Operations 
Department once proper 
documentation hos been submitted 

by the RGA. 

Supervisory controlled loss closure 

Prior to a file dosing, the assigned 
branch will contact the RGA and 
receive approval for dosing. The 
branch normally submits a final 
report advising the RGA that the 
file is to be closed for less than the 

SIR. 

Property captioned report 
formats 
The following elements must be 
included in the captioned reports. 

First report 
• Questions submitted !optional, if 

applicable) 

• Insured 

• Couse of Loss 

• Insurance 

• Risk 

• Adjustment 

- Reserve 

- Scope of damage 

- What has been done 

- Plan of action 

• Salvage 

• Subrogation 

• General comments !optional, if 

applicable) 

• Next report due 

• Enclosures {optional, if 
applicable) 

Interim reports 

• Insured 

• Adjustment 

- Reserve 
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- What hos been done 

- Pion of action 

• Next Report Due 

Final Report 

• Insured 

• Couse of Loss 

• Insurance 

• What has been done 

• Salvage 

• Subrogation 

• Enclosures 

Visit us at: 
www.gollagherbassell.com 
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Complaint Resolution ant. ~scalation Process 
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Statement Regarding Gallagher Bassett's Position on Client and Broker Access to 
Claims Notes and Files 

Gallagher Bassett supports and encourages its clients and their brokers to access claim file 

notes and supporting documentation. 

Timely and meaningful exchange of information is a key element of a successful business 
partnership, and the on-demand availability of claim file information supports the achievement 

of this goal. 

We would expect the State's Risk Management team and individual state agencies to use our 
Luminos system to monitor their claims, and as a vehicle to communicate with State's 

dedicated, claim service team members. 
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Gallagher Bassett !GB) is an established leader in the claim handling industry because we have held true to 
our core values of customer service, quality, and innovation. We are fortunate to have the same strong 
and committed ownership team since our inception - that spans over 55 years. This stability is truly a 
differentiator, and the corresponding investment translates into the delivery of innovative risk management 
products, in a high quality manner, that positively and quantifiably impacts our clients' total cost of risk. 

At GB, we believe one idea, one client. and the willingness to think differently can change everything. Not 
only do we strive to provide superior claims services, we aim to be a critical port of our clients' continued 
success. This idea is embodied in our togline, ''Guide. Guard. Go Beyond." We guide and guard the lives 
and financial future of our clients and their people, and we go beyond in the continuous pursuit of a better 
way. By combining the cutting edge qualitative and quantitative quality management tools, supervision, 
clerical support, decision support (predictive modeling), and continuous talent development processes­
GB empowers our resolution managers to Go Beyond in partnership with our clients every day. 

PROGRAM GOALS 
We have been honored to serve as the State of Nebraska's Third Party Administrator for workers' 
compensation claims administration since 2016, and our time as business partners has given us clear insight 
into the State's risk management program, and subsequently the experience necessary to provide tailored 
claims service that align with your program objectives. An established and successful leader in both the 
Workers' Compensation and Liability TPA space, Gallagher Bassett stands ready to expand our support to 
include the State's property and casualty program. 

At Gallagher Bassett, we use comprehensive strategies to achieve the greatest possible cost control and 
an active, event-driven management approach to resolve and close files without compromising the care 
and compassion required to satisfy clients and claimants. GB uses proactive claims management across 
the resolution process, from claim intake to recovery, to deliver the right resources at the right time to 
claimants to secure the best possible outcome. We are committed to helping the State meet their risk 
management goals and protect taxpayer's monies. 

Our Liability Practice Group has the ability to centralize the liability program to create consistencies and 
efficiencies. A centralized program allows for a single point of contact on all program details and 
streamlined management and/or supervision of files. Centralization provides the highest quality of claims 
handling as we hove the best ability to focus on claim metrics, claim resolution through active claim 
management, as well as claim quality though consistent coaching and development. In 2016, Gallagher 
Bassett handled 195,935 auto liability claims while having a closure rate (at 12 months) of 68.2% for auto 
liability, 32.4% for auto bodily injury, and 78% for auto property damage claims. 

The State's property and casualty program will be serviced by an experienced, multi-line resolution 
manager who will co-locate with the State's workers' compensation team in Omaha with supervisory 
oversight provided by a designated supervisor in our St. Louis, MO service center. 

SERVICE 
We help our clients unlock their best possible future when it comes to claims management. Personal service 
and partnership are vital in building long, trusted and mutually beneficial client relationships. This is what our 
account managers and resolution managers do best. They make sure there's a face, a voice, and 
personality attached to any task or service we perform. At Gallagher Bassett, we take pride in the fact that 
there's actually a person behind our "personalized" service. 

Shari Scherzer currently serves as the State's Account Principal and leads the GB team supporting its 
Workers' Compensation program. Shari would also serve as the Account Principal for the property and 
casualty program and oversee a seamless transition. Shari has vast risk management experience and 
knowledge of every aspect of Gallagher Bassett's proprietary risk management tools and methodologies. 
This enables her to maximize the program, solutions, and benefits we provide. Shari is fully empowered to 
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make the necessary decisions regarding the administration and implementation of the State's property and 
casualty program. 

ANALYTIC POWER 
Ours is one of the most human businesses of all, helping people unlock their best possible futures. To do it. 
we need to empower the best people with the best in technology. GB is proud of its investment and 
leadership in developing and fielding the tools that make it easier to make the lives of others - clients and 
claimants alike - easier. 

GB is the claims management leader in the use of data analytics to drive insight and improve program 
performance. Luminos is our client-facing RMIS that provides information ranging from dashboard 
overviews to detailed standard and customized reports and access to the claim file itself. Powered by 
recognized industry RMIS leader, Origami Risk, Luminos offers an extensive suite of customizable 
dashboards, analysis of trends and identification of hot spots to enable rapid preventive and 
corrective action. In addition to the base platform included in the GB administration fee, additional 
Origami functionality such as a cost allocation module, OSHA module, and more will be made 
available to the State. We welcome the opportunity to provide a detailed demonstration of the 
Luminos tool tor the State team. 
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Our analytics are presented proactively over time. both through Luminos and through our stewardship 
meeting to review performance and decide strategy for the coming year. All analytics can be performed 
for as a whole or for individual units/jurisdictions/locations to identify meaningful trends. 'drilling down· to 
root cause. and deciding on a course of action to realize the opportunity surfaced by the analysis. The pion 
of action and key metrics are revisited regularly throughout the year to ensure progress toward objectives. 

GB IS THE CLEAR CHOICE 
Gallagher Bassett believes in doing the right thing in the right way. From workers suffering a loss or 
damaged third parties, to organizations needing to move forward - people count on us. We're aware of it 
and ready to meet the challenge due to: 

• People. Our ability to attract and retain top talent is unparalleled. GB's roster of high-profile thought 
leaders demonstrate our ability to attract strong leaders. Our commitment to the ongoing 
development of GB University and our truly unique culture will enable us to continue to attract and 
retain top professionals in claims. client service. analytics. and information technology. 

• Long-term financial stability. GB's financial strength is unchallenged. and creates a consistent 
outcome focused environment for our clients as well as long term investment toward GB's 
continuous pursuit of a better way. 

• Commitment to Innovation. GB has been a force for innovation throughout its history. The recent 
infusion of talent into our core claims. client services, analytics and IT organizations. as well as the 
ongoing investment into our decision support tools and technology - Waypoint and Luminos -
clearly demonstrate both our willingness and ability to invest in our future. 

On behalf of all of us in the Gallagher Bassett family, thank you for the opportunity to be your partner tor the 
last year and a half. It hos been a pleasure to support the State of Nebraska and we sincerely hope we 
earn the privilege to continue serving the State well into the future. As you review our proposal, we'd 
welcome you reaching out to us with any questions or thoughts. Allen Butler, our National Practice Leader 
for Public Entity Sales, can be reached anytime at ol1en_butler@gbtpa.com or by calling 630.285.3597. 

Thank you! 

3 
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ST ATE:. )F NEB RASKA (009006) L ... im Summary By Department by Functk . - 2017 

location L.evel 3 Claim Count Total lnc;yrr.ed Total Paid Outatandlng Avg Incurred Mu Incurred 

Location Level 2: DEPARTMENT OF INSURANCE· 02-22 

MANAGEMENT SERVICES DIV - 03- 1.00 $26,360.00 $1.065.67 $25,294.33 $26,360.00 $26,360.00 
22070000 

Totals for DEPARTMENT OF 1.00 $26,360.00 $1,065.67 $25,294.33 $26,360.00 $26,360.00 
INSURANCE • 02-22 · 1 Claim 

Location Level 2: DEPARTMENT OF LABOR · 02-23 

DEPARTMENT OF LABOR • 03-23 2.00 $1,285.84 $1,285.84 $0.00 $642.92 $992.31 

Totals for DEPARTMENT OF LABOR • 2.00 $1,285.84 $1,285.84 $0.00 $642.92 $992.31 
02-23 - 2 Claim 

Location Level 2: DEPARTMENT OF MOTOR VEHICLES · 02-24 

EXAMININGCASH • 03-24333001 8.00 $117,671.49 $13,079.98 $104,591.51 $14,708.94 564,340.00 

FRCASH FUND • 03-24331001 2.00 $7,805.48 $7,805.48 $0.00 $3,902.74 $5,904.66 

Totals for DEPARTMENT OF MOTOR 10.00 $125,476.97 $20,885.46 $104,591.51 $9,305.84 $64,340.00 
VEHICLES· 02-24 · 10 Claims 

Location Level 2: DEPARTMENT OF REVENUE· 02-16 

DEPARTMENT OF REVENUE- 03-16 1.00 $791.00 $791.00 so.oo $791.00 $791 .00 

OAS- 03-16111001 1_00 S128.53 $128.53 $0.00 $128.53 $128.53 

Totals for DEPARTMENT OF REVENUE 2.00 $919.53 
• 02-16 - 2 Claims 

$919.53 $0.00 $459.77 $791.00 

Location Level 2: DEPARTMENT OF TRANSPORTATION • 02-27 

CONSTRUCTION • 03-27227050 1.00 $353.84 $353.84 $0.00 $353.84 $353.64 

DEPARTMENT OF ROADS - 03-27 39.00 $649,475.08 $191,885.41 $457,589.67 $16,653.21 $216,555.00 

ROADS CONTROLLER CENTRAL 1.00 $6,630.23 $6,630.23 $0.00 $6,630.23 $6,630.23 
COM· 03-27131529 

ROADS DISTRICT 1 DAVID CITY - 03 2.00 $24,315.67 $10,069.55 $14,246.12 512,157.84 $22,480.00 
-27613176 

ROADS DISTRICT 1 DIS 1 HGTR • 03 1.00 $201.53 $201.53 $0.00 $201.53 $201.53 
-27612531 

ROADS DISTRICT 1 DIS 1 MNT • 03- 2.00 $11,591.35 $11,591.35 S0.00 $5,795.68 $9,604.43 
27613532 

ROADS DISTRICT 2 BLAIR· 03· 1.00 $108,243.00 $31,482.15 $76,760.85 $108,243.00 $108,243.00 
27623128 

ROADS DISTRICT 2 ELKHORN - 03- 2.00 $3,263.30 S3.263.30 $0.00 $1,631.65 $2,692.79 
27623193 

ROADS DISTRICT 2 FREMONT • 03· 1.00 S260.83 $260.83 $0.00 $260.83 $260.83 
27622216 

ROADS DISTRICT 2 FREMONT - 03- 1.00 $38,072.00 $22,702.38 $15,369.62 $38,072.00 $38,072.00 
27623216 

ROADS DISTRICT 2 OMAHA 180 - 3.00 $7,136.84 $7,136.84 $0.00 $2,378.95 $6,200.68 
03-27623490 
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vJ :r:: ~ ... - u;.. to; ft ;;}-010 

12/13/2017 11:21:56 AM Page 1 of11 



STATE OF NEBRASKA (009006) Claim Summary By Department by Function - 2017 

Location Le~el 3 Claim Count TQtal Incurred Total Paid Outstanding Avgloc:um!d Max Incurred 
--- --- ~-~ 

ROADS DISTRICT 2 OMAHA MOR B 3.00 $5,543.33 $5,543.33 $0.00 $1,847.78 $5,217.09 
- 03-27623492 

ROADS DISTRICT 2 SOUTH OMAHA 3.00 $144,916.50 $38,267.78 $106,648.72 $48,305.50 $139,722.00 
• 03-27622491 

ROADS DISTRICT 2 SOUTH OMAHA 1.00 $845.83 $845.83 $0.00 $845.83 $845.83 
- 03-27623491 

ROADS DISTRICT 3 COLUMBUS - 03 3.00 $10,312.58 $10,312.58 $0.00 $3,437.53 $7,287.03 
-27633154 

ROADS DISTRICT 3 LAUREL - 03- 1.00 $1,553.20 $1,553.20 so.oo S1,553.20 $1,553.20 
27633291 

ROADS DISTRICT 3 NELIGH • 03- 2.00 $1,650.46 $1,650.46 $0.00 S825.23 $1,370.59 
27633333 

ROADS DISTRICT 3 NORFOLK - 03- 2.00 $95,686.17 $27,349.49 $68,336.68 $47,843.09 $95,566.00 
27633340 

ROADS DISTRICT 3 PLAINVIEW - 03 1.00 $42,991.00 $29,038.01 $13,952.99 $42,991.00 $42,991.00 
-27633380 

ROADS DISTRICT 3 SO SIOUX CITY 1.00 $164.74 $164.74 $0.00 $164.74 $164.74 
- 03-27633421 

ROADS DISTRICT 3 WAYNE - 03- 1.00 $2,579.65 $2,579.65 $0.00 $2,579.65 $2,579.65 
27632466 

ROADS DISTRICT 3 WAYNE -03· 3.00 $162,200.00 $60,210.15 $101,989.85 $54,066.67 $145,984.00 
27633466 

ROADS DISTRICT 3 WEST POINT - 1.00 $10,764.99 $10,764.99 $0.00 $10,764.99 $10,764.99 
03-27633467 

ROADS DISTRICT 4 AURORA • 03- 2.00 $632.57 $632.57 $0.00 $316.29 $377.48 
27643116 

ROADS DISTRICT 4 CENTRAL CITY 3.00 $111,623.00 $45,396.94 $66,226.06 $37,207.67 $110,461.00 
• 03-27643146 

ROADS DISTRICT 4 FULLERTON - 2.00 $188.128.00 $50,067.34 $138,060.66 $94,064.00 $115,050.00 
03-27643218 

ROADS DISTRICT 4 GENEVA-03- 2.00 $1,312.76 $1,312.76 $0.00 $656.38 $832.06 
27643231 

ROADS DISTRICT 4 GRAND ISLAND 1.00 $120.17 $120.17 $0.00 $120.17 $120.17 
• 03-27642235 

ROADS DISTRICT 4 GRAND ISLAND 5.00 $31,442.09 $5,007.00 $26,435.09 $6,288.42 $26,810.00 
- 03-27643235 

ROADS DISTRICT 4 HASTINGS - 03· 2.00 $81,610.13 $12,250.15 $69,359.98 $40,805.07 $81,402.00 
27643255 

ROADS DISTRICT 4 HEBRON - 03- 2.00 $2,379.00 $812.11 $1,566.89 $1,189.50 $2,300.00 
27643258 

ROADS DISTRICT 4 KEARNEY· 03- 5.00 $59,753.56 $39,460.24 $20,293.32 $11,950.71 $40,092.00 
27643281 

Q t GALLAGHER BASSETT 
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STATE:. .JF NEBRASKA (009006) L . .Jim Summary By Department by Functk . - 2017 

Location Level 3 ClalmCount Total Incurred Total Paid Outstanding Avg Incurred Max Incurred 
- ~ --- --- ~-

ROADS DISTRICT 4 ORD - 03- 1.00 $3,000.00 $10.00 $2,990.00 $3,000.00 $3,000.00 

27642355 

ROADS DISTRICT 4 ORD · 03· 2.00 $16,458.17 $1,618.24 $14,839.93 $8,229.09 $15,875.00 

27643355 

ROADS DISTRICT 4 ST PAUL - 03- 1.00 $14,860.00 $0.00 $14,860.00 $14,860.00 $14,860.00 
27643422 

ROADS DISTRICT 5 ALLIANCE • 03· 1.00 $713.01 $713.01 $0.00 $713.01 $713.01 

27653104 

ROADS DISTRICT 5 BRIDGEPORT - 1.00 $1,115.42 $1,115.42 $0.00 $1,115.42 $1,115.42 

03-27653133 

ROADS DISTRICT 5 CHAPPELL - 03- 1.00 $12,583.29 $12,583.29 $0.00 $12,583.29 $12,583.29 
27653150 

ROADS DISTRICT 5 CRAWFORD - 1.00 $110.45 $110.45 $0.00 $110.45 $110.45 
03-27653157 

ROADS DISTRICT 5 GERING • 03- 4.00 $25,038.03 $25,038.03 $0.00 $6,259.51 $17,418.47 

27653232 

ROADS DISTRICT 5 KIMBALL - 03- 2.00 $34,161.89 $27,928.01 $6,233.88 $17,080.95 $33,103.00 

27653283 

ROADS DISTRICT 5 SIDNEY - 03- 1.00 $834.73 $834.73 $0.00 $834.73 $834.73 

27653417 

ROADS DISTRICT 6 ANSLEY - 03- 1.00 $154.88 $154.88 $0.00 $154.88 $154.88 
27663106 

ROADS DISTRICT 6 BIG SPRINGS - 2.00 $21,294.99 $583.37 $20,711.62 $10,647.50 $21,070.00 
03-27663080 

ROADS DISTRICT 6 BROKEN BOW - 3.00 $8,211.92 $311.92 $7,900.00 $2,737.31 $4,900.00 
03-27663134 

ROADS DISTRICT 6 LEXINGTON - 4.00 $18,316.56 $998.04 $17,318.52 $4,579.14 $17,436.00 
03-27663294 

ROADS DISTRICT 6 NORTH Pl.A TIE 5.00 $6,461.64 $6,461.64 $0.00 $1,292.33 $5,027.63 

- 03-27663342 

ROADS DISTRICT 6 WALLACE - 03· 1.00 $57,028.00 $37,109.87 $19,918.13 $57,028.00 $57,028.00 
27663463 

ROADS DISTRICT 7 IMPERIAL - 03- 1.00 $347.36 $347.36 $0.00 $347.36 $347.36 
27673271 

ROADS DISTRICT 7 MC COOK - 03- 3.00 $141,831.00 $92,744.13 $49,086.87 $47,277.00 $48,531.00 
27673315 

ROADS DISTRICT 7 MINDEN· 03- 2.00 $4,292.23 $2,548.16 $1,744.07 $2,146.12 $4,000.00 
27673319 

ROADS DISTRICT 8 NAPER - 03- 1.00 $31,586.00 $14,856.57 $16,729.43 $31,586.00 $31,586.00 
27683331 

ROADS DISTRICT 8 AINSWORTH - 1.00 $49,147.00 $32,720.29 $16,426.71 $49,147.00 $49,147.00 

03-27683102 
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STATE OF NEBRASKA (009006) Claim Sun,mary By Department by Function .. 2017 

Location Level 3 Claim Count Total Incurred Total Paid Outstanding Avg lncurTed Max Incurred ----- ~--
ROADS DISTRICT 8 VALENTINE - 03 1.00 $211,568.00 $142,604.25 $68,963.75 $211,568.00 $211,568.00 
-27683455 

ROADS OFFICE OF OPERATIONS - 1.00 $2,847.47 $2,847.47 $0.00 $2,847.47 $2,847.47 
03-27500 

Totals for DEPARTMENT OF 
TRANSPORTATION· 02•27 - 141 141.00 $2,467,715.44 $1,033, 156.03 $1,434,559.41 $19,751.76 $216,555.00 
Claims 

Location Level 2: DEPARTMENT OF VETERANS' AFFAIRS - 02-28 
DEPARTMENT OF VETERANS' 10.00 $25,690.30 $3,165.16 $22,525.14 $2,569.03 $10.900.00 
AFFAIRS - 03-28 

H HS VETERANS ADMINISTRATION 5.00 $14,787.63 $5,549.82 $9.237.81 $2,957.53 $4,900.00 
- 03-28450003 

VETERAN HOMES ADMIN - 03- 1.00 $282.83 $282.83 $0.00 $282.83 $282.83 
28450001 

VETS HOME DIR OFC PAY - 03- 2.00 $3,355.93 $365.93 $2,990.00 $1.677.97 $3,000.00 
28017001 

Totals for DEPARTMENT OF 
VETERANS' AFFAIRS· 02•28 - 18 18.00 $44,116.69 $9,363.74 $34,752.95 $1,871.84 $10,900.00 
Claims 

Location Level 2: DEPT OF ADMINISTRATIVE SERVICES - 02-65 

ACCOUNTINGIT - 03-65025015 1.00 $0.00 $0.00 $0.00 S0.00 $0.00 

ADMIN SERVICES RISK 1.00 $600.00 $0.00 $600.00 $600.00 $600.00 
MANAGEMENT - 03-6511 

CAPITOL COMMISSION 1.00 $28,952.00 $10.00 $28,942.00 $28,952.00 $28,952.00 
MECHANICAL- 03-65130202 

CAPITOL COMMISSION ROOF - 03- 1.00 $3,000.00 $518.78 $2,481.22 $3,000.00 $3,000.00 
65130219 

EMS NETWORK - 03-65043200 1.00 $32,410.00 $14,423.73 $17,986.27 $32,410.00 $32,410.00 

FIELD SERVICES RF - 03-65060015 2.00 $45.00 $45.00 $0.00 $22.50 $45.00 

GEN ADMINISTRATION - 03- 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
65070045 

NS0B/L1NCOLN - 03-65043100 1.00 $1,377.38 $1,377.38 $0.00 $1,377.38 $1,377.38 

NSP C HDQTRS - 03-65047400 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 

sos - 03-65080001 2.00 $15,200.00 $20.00 $15,180.00 $7,600.00 $12,700.00 

STAFFING PASSTHROUGH - 03- 1.00 $49,304.00 $234.82 $49,069.18 $49,304.00 $49,304.00 
65070522 

SURPLUS PROPERTY OPER - 03- 1.00 $2,295.93 $2,295.93 $0.00 $2,295.93 $2,295.93 
65050017 

WHITEHALL CAMPUS - 03-65042600 1.00 $3,000.00 $130.17 $2,869.83 $3,000.00 $3,000.00 

Totals for DEPT OF ADMINISTRATIVE 15.00 $136,184.31 $19,055.81 $117,128.50 $9,889.37 $49,304.00 SERVICES· 02-65 - 15 Claims 

G) GALLAGHER BASSETT 
-~(;;~It~,:::> U•Of1!> 

12/13/2017 11:. \M Page 4 t 



STATE.. .;F NEBRASKA (009006) l .. im Summary By Department by Functk . • 2017 

Location Level 3 Claim Count Total Incurred Total Paid Outstanding Avg In~~ Max Incurred 
- ---

Location Level 2: DEPT OF AGRICULTURE -02-18 
ADM & INSP/ANIMAL TESTING - 03· 2.00 $3,900.00 $130.17 $3,769.83 $1,950.00 $3,900.00 
18063000 

AGRICULTURE, DEPARTMENT OF - 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
03-18 

FOOD LAB· 03·18027800 1.00 $279.97 $279.97 $0.00 $279.97 $279.97 

W&M ADMININSPECTION - 03- 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
18057400 

Totals for OEPT OF AGRICULTURE· 02 5.00 $4,179.97 $410.14 $3,769.83 $557.49 $3,900.00 
-18-5 Claims 

Location Level 2: GAME AND PARKS - 02-33 
ALEXANDRIA WMA/SRA - 03- 1.00 $94,620.00 $51,776.19 $42,843.81 $94,620.00 $94,620.00 
33130173 

BRANCHED OAK WMNSRA - 03· 3.00 $7,916.20 $7,916.20 $0.00 $2,638.73 $4,254.47 
33130315 

BUDGET BUSINESS UNIT - 03- 1.00 $175.17 $175.17 $0.00 $175.17 $175.17 

33030001 

CALAMUS WMNSRA • 03-33130241 2.00 $387.72 $387.72 $0.00 $193.86 $290.52 

CHADRON SP - 03-33130128 4.00 $4,025.01 $4,025.01 $0.00 $1,006.25 $2,304.69 

EUGENE T. MAHONEY SP- 03- 7.00 $138,190.28 $95,916.70 $42,273.58 $19,741.47 $126,477.00 
33130110 

FISHERIES ADMINISTRATION STA- 2.00 $5,198.47 $5,198.47 $0.00 $2,599.24 $3,369.52 
03-33050143 

GAME AND PARKS • 03-33 30.00 $427,797.33 $155,481.52 $272,315.81 $14,259.91 $196,200.00 

INDIAN CAVE SP· 03-33130116 2.00 $1,402.37 $1,402.37 $0.00 $701.19 $852.59 

JOHNSON LAKE SRA· 03-33130281 1.00 $27,102.00 $1,320.92 $25,781.08 $27,102.00 $27,102.00 

LAKE MCCONAUGHY SRA - 03- 3.00 $66,339.03 $31,696.28 $34,642.75 $22,113.01 $33,416.00 
33130254 

LEWIS & CLARK SRA- 03-33130274 2.00 $657.29 $657.29 $0.00 $328.65 $444.17 

PONCA SP· 03-33130125 4.00 $3,839.14 $3,839.14 $0.00 $959.79 $2,205.94 

WILDCAT HILLS SRA 23330549- 03- 1.00 $3,000.00 $0.00 $3,000.00 $3,000.00 $3,000.00 
33130583 

Totals for GAME ANO PARKS -02-33- 63.00 $780,650.01 $359,792.98 $420,857.03 $13,531.38 $196,200.00 
63Claims 

Location Level 2: HHS - 02-25 
BSDC PAY HOME - 03-25050113 120.00 $607,867.84 $222,321.98 $385,545.86 $5,065.57 $62,446.00 

CENTRAL SA EA PAY HOME· 03- 1.00 $22,900.00 $31.50 $22,868.50 $22,900.00 $22,900.00 
25340010 

CENTRAL SA PS PAY HOME· 03· 2.00 $15,329.46 $15,329.46 $0.00 $7,664.73 $14,362.42 
25340045 
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STATE OF NEBRASKA (009006) Claim Sun1mary By Department by Function - 2017 

Location Level 3 ClalmCount Total Incurred Total Paid Outstanding Avg Incurred Max lncumd ~- --- ~~-

COMMUNITY PLAN & PROT PAY 1.00 $24,108.00 $291.07 $23,816.93 $24,108.00 $24,108.00 
HOM - 03-25480001 

CSC FREMONT SSW PAY HOME - 03 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
-25359001 

CSC SCOTTSBLUFF SSW PAY 1.00 $10.00 $10.00 $0.00 $10.00 $10.00 
HOME - 03-25319001 

DD SVS COORD PAY HOME-03- 7.00 $58,688.22 $16,517.26 $42,170.96 $8,384.03 $29,400.00 
25380929 

DEVLP D1SAB ADM PAY HOME· 03- 2.00 $549.17 $549.17 $0.00 $274.59 $328.87 
25040005 

EASTERN SA EA PAY HOME- 03- 2.00 $28,254.81 $12,420.82 $15,833.99 $14,127.41 $27,800.00 
25380011 

EASTERN SA PS PAY HOME - 03- 4.00 $1,244.83 $1,244.83 $0.00 $311.21 $441.26 
25380040 

ENVH PAY HOME- 03-25190135 11.00 $109.643.51 $48,938.64 $60,704.87 $9,967.59 $51,196.00 

ENVIRON HEALTH REG PAY HOME· 1.00 $741.34 $741 .34 $0.00 $741.34 $741.34 
03-25460001 

GIVH PAY HOME - 03-25070425 9.00 $22,675.57 $22,675.57 $0.00 $2,519.51 511,715.25 

H H S SOUTHEAST SERVICE AREA 1.00 $180.50 $180.50 $0.00 $180.50 $180.50 
- 03-25370346 

HRC PAY HOME - 03-25080169 7.00 $55,168.25 $20,540.73 $34,627.52 $7,881.18 $24,844.00 

INVESTIGATIONS PAY HOME· 03- 1.00 $3,000.00 $237.31 $2,762.69 $3,000.00 53,000.00 
25520001 

LIFESPAN HEALTH PAY HOME· 03- 1.00 $761.61 $761.61 $0.00 $761 .61 $761 .61 
25530001 

LINCOLN REGIONAL CENTER - 03· 8.00 $27,309.56 $27,309.56 $0.00 $3,413.70 $17,892.69 
25110001 

LRC PAY HOME - 03-25110256 71.00 $256.154.08 $111,993.80 $144,160.28 $3,607.80 $33,811.00 

ML TC CLAIMS & PROGRAM 1.00 $10.00 $10.00 $0.00 $10.00 $10.00 
INTEGRIT - 03-25710178 

ML TC LINCOLN CSC PAY HOME· 03 1.00 $110.45 $110.45 $0.00 $110.45 $110.45 
-25744600 

ML TC LONG TERM CARE - 03- 3.00 $1,725.79 $1,725.79 $0.00 $575.26 $985.15 
25730001 

ML TC METRO LINCOLN PAY HOME· 1.00 $3,674.97 $3,674.97 $0.00 $3,674.97 $3,674.97 
03-25744200 

ML TC RURAL PAY HOME - 03- 4.00 $55,110.00 $2,140.91 $52,969.09 $13,777.50 $47,000.00 
25744500 

NRC PAY HOME· 03-25210157 24.00 $82,047.76 $25,220.94 $56,826.82 $3,418.66 $37,456.00 

NVH PAY HOME· 03-25150142 8.00 $62,378.75 $24,894.55 $37,484.20 $7,797.34 $34,400.00 

OPER DIR PAY HOME - 03-25011001 2.00 $0.00 $0.00 $0.00 $0.00 $0.00 
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STATl .JF NEBRASKA (009006) L .Jim Summary By Department by Functk . - 2017 

Location Level 3 Clatm Count Total Incurred Total Paid Outstanding Avg Incurred Max Incurred 
-- --- -~ -- -

PROTECTION & SAFETY PAY HOME 1.00 $700.00 $700.00 $0.00 $700.00 $700.00 

- 03-25400067 

PUBLIC HEAL TH SUPPORT PAY 5.00 $199,035.86 $75,877.49 $123,158.37 $39,807.17 $157,769.00 

HOME - 03-25490001 

SESA SA PS PAY HOME- 03- 2.00 $1,025.65 $1,025.65 $0.00 $512.83 $844.42 

25370045 

SUPPORT SERVICES PAY HOME - 2.00 $10.00 $10.00 $0.00 $5.00 $10.00 

03-25790080 

WESTERN SA EA PAY HOME· 03- 1.00 $2,790.09 $2,790.09 $0.00 $2,790.09 $2,790.09 

25310016 

WNVH PAY HOME - 03-25180131 8.00 $59,730.68 $31,156.34 $28,574.34 $7,466.34 $46,966.00 

YRTC GENEVA PAY HOME - 03- 18.00 $82,120.78 $31,631.97 $50,488.81 $4,562.27 $57,000.00 

25420095 

YRTC KEARNEY PAY HOME - 03- 26.00 $96,308.75 $38,022.89 $58,285.86 $3,704.18 $18,800.00 

25430090 

Total$ for HHS• 02•25- 358 Claims 358.00 $1,881,366.28 $-741,087.19 $1,140,279.09 $5,823.74 $157,769.00 

Location Level 2: LEGISLATIVE COUNCIL • 02-03 
OFFICE OF PUBLIC COUNSEL - 03- 1.00 $28,552.00 $10,670.33 $17,881.67 $28,552.00 $28,552.00 

3504000 

SALARIES OF LEGISLATORS - 03· 1.00 $81.00 $81.00 $0.00 $81.00 $81.00 

3001000 

Totals for LEGISLATIVE COUNCIL -02• 2.00 $28,633.00 $10,751.33 $17,881.67 $14,316.50 $28,552.00 
03-2Clafms 

Location Level 2: NE COMMISS LAW ENFORCEMENT· 02-78 
TRNG CTR OPERATIONS - 03- 1.00 $303.36 $303.36 $0.00 $303.36 $303.36 

7S996100 

Tota1s for NE COMMJSS LAW 1.00 $303.36 $303.38 $0.00 $303.36 $303.36 
ENFORCEMENT-02•78-1 Clalm 

Location Level 2: NE COMMISSION FOR THE BLIND • 02-31 
BASSUP2015FEDKEARNEY - 03- 1.00 $1,627.24 $1,627.24 $0.00 $1,627.24 $1,627.24 

81401541 

BASSUP2015FEDORIENTATION 1.00 $421.72 $421.72 $0.00 $421.72 $421.72 

CENTE - 03-81801541 

Totals for NE COMMISSION FOR THE 2.00 $2,048.96 $2,048.96 $0.00 $1,024.AS $1,627.24 
BUND•02-81 - 2.Claims 

Location Level 2: NE COMMISSION FOR THE DEAF • 02-82 
HEARING IMPAIRED· 03-82001000 1.00 $163.49 $163.49 $0.00 $163.49 $163.49 

Totals for NE COMMISSION FOR THE 1.00 $163A9 $163.49 $0.00 $163.49 $163.49 
DEAF • 02-452 • 1 C!alm 

G. GALLAGHER BASSETT 
<?~•)J::. Gi.i'-.~V. ~;•.:; !.'f':'::,!I:~. 

12/13/2017 11:21 :56 AM Page 7 of 11 



STATE OF NEBRASKA (009006) Claim Sun1mary By Department by Function - 2017 

Location Level 3 ClalmCount Total Incurred Total Paid Outstanding Avg Incurred Maxlncurred -~-
Location Level 2: NE DEPART OF ENVIRONMENTAL QUAL • 02·84 

EMISSION INVENTORY· 03- 1.00 $15,100.00 
84002033 

$10.00 $15,090.00 $15,100.00 $15, 100.00 

Totals for NE DEPART OF 
ENVIRONMENTAL QUAL ·02-84- 1 1.00 $15,100.00 $10-00 $15,090.00 $15,100.00 $15,100.00 
Claim 

Location Level 2: NE DEPARTMENT OF EDUCATION. 02-13 

EARLY CHILDHOOD- 03-13449906 1.00 $17,600.00 $10.00 $17,590.00 $17,600.00 517,600.00 

VOCATIONAL REHABILITATION SVC 4.00 $68,051.81 $42,506.54 $25,545.27 $17,012.95 S66,630.00 
- 03-13519906 

Totals for NE DEPARTMENT OF 5_00 $85,651.81 $42,516.54 $43,135.27 $17,306.48 $66,630-00 EDUCATION -02-13- 5 Claims 

Location Level 2: NE DEPT OF CORRECTIONAL SERVICE • 02-46 

ADMINISTRATION - 03-46040046 39.00 $280,440.41 $89.043.31 $191,397.10 $7,190.78 $70,525.00 

ADMINISTRATION - 03-46080020 16.00 $110,765.90 $54,807.65 $55,958.25 $6,922.87 $64, 169.00 

ADMINISTRATION - 03-46090027 45.00 $397, 151 .84 $127,643.64 $269,508.20 $8,825.60 $75,276.00 

ADULT MEDICAL- 03-46020212 1.00 52,269.81 $2,269.81 $0.00 $2,269.81 $2,269.81 

CORRECTIONAL SERVICES - 03-46 66.00 $504.166.09 $153,257.93 $350,908.16 $7,638.88 $174,141.00 

OTHER EDUCATION - 03-46020224 1.00 $115.31 $115.31 $0.00 $1 15.31 $115.31 

OTHER MAI NT/UTILITIES - 03- 2.00 $537.80 $537.80 $0.00 $268.90 S394.58 
46040060 

SECURITY - 03-46090067 9.00 $92,582.54 $15,226.25 $77,356.29 $10.286.95 $50,000.00 

SPECIAL SERVICES - 03-46020233 1.00 $10.00 $10.00 $0.00 $10.00 $10.00 

TSCI ADMINISTRATION - 03- 95.00 $585.869.52 $217,386.55 $368,482.97 $6,167.05 $65,494.00 
46190002 

UNIT MANAGEMENT - 03-46030068 1.00 $311.75 $311.75 $0.00 $311.75 $311.75 

UNIT MANAGEMENT - 03-46140058 1.00 $1,002.30 $1,002.30 $0.00 $1,002.30 $1,002.30 

WECADMINISTRATION- 03- 3.00 $32,406.86 $8,939.12 $23,467.74 $10,802.29 $29,178.00 
46200020 

Totals for NE DEPT OF 
CORRECTIONAL SERVICE - 02-46 - 280.00 $2,007,630.13 $670,551.42 $1,337,078.71 $4,754.81 $174,141.00 
280Claims 

Location Level 2: NE ED TELECOMM COMMISSION • 02-47 
ENGINEERING - 03-47110350 1.00 $1,686.46 $1,686.46 $0.00 $1,686.46 $1,686.46 

Totals for NE ED TELECOMM 1.00 $1,686.46 $1,686.46 $0.00 $1,686.46 $1,686.46 COMMISSION - 02-47 - 1 Claim 

G~ GALLAGHER BASSETT 
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STATl JF NEBRASKA (009006) l ..tim Summary By Department by Functk . - 2017 

Location Level 3 Claim Count Total Incurred Total Paid Outstanding Avg lncurmd Ma~ Incurred ---
Location Level 2: NE PUBLIC EMPLOYEE RETIREMENT • 02-85 

PUBLIC EMPLOYEES RETIREMT • 03 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 

-as 
Totals for NE PUBLIC EMPLOYEE 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
RETIREME.NT • 02-85 • 1 Cla!m 

Location Level 2: NE SECRETARY OF STATE'S OFFICE· 02-09 
I SECRETARY OF STATE· 03--09 1.00 $170.95 $170.95 $0.00 $170.95 $170.95 

Totals for NE SECRETARY OF STATE'S 1.00 $170.95 $170.95 $0.00 $170.95 $170.95 
OFFICE • 02-09 • 1 Claim 

Location Level 2: NEBRASKA BRAND COMMITTEE • 02-39 
INSPECTION· 03-39101820 2.00 $157,014.14 $59,712.99 $97,301.15 $78,507.07 $151,177.00 

Totals for NEBRASKA BRAND 2.00 $157,014.14 $59,712.99 $97,301.15 $78,501.07 $151,177.00 
COMMJTTE.E • 02-39 • 2 Claim 

Location Level 2: NEBRASKA FIRE MARSHAL· 02-21 
FLSTUST.FY06.CF • 03-21620006 1.00 $148.07 $148.07 $0.00 $148.07 $148.07 

GEN OPERATIONS.GFINV • 03- 1.00 $44,032.00 $22,708.84 $21,323.16 $44,032.00 $44,032.00 

21210006 

GEN OPERATIONS.GFLMO • 03- 1.00 $184.87 $184.87 $0.00 $184.87 $184.87 

21210007 

TRNG DIV.GFTDF - 03-21310001 1.00 $543.93 $543.93 $0.00 $543.93 $543.93 

Totals for NEBRASKA FIRE MARSHAL 4.00 $44,908.87 $23,585.71 $21,323.16 $11,227.22 $44.032,00 
• 02..21 • 4 Claims 

Location Level 2: NEBRASKA MILITARY DEPARTMENT. 02-31 
MILITARY DEPARTMENT· 03-31 1.00 $2,981.19 $2,981.19 $0.00 $2,981.19 $2,981.19 

PAYROLL HOME BUANG CE & RP· 1.00 $1,388.20 $1,388.20 $0.00 $1,388.20 $1,388.20 
03-31000003 

PAYROLL HOME BUANG FIRE· 03- 2.00 $49,976.45 $875.69 $49,100.76 $24,988.23 $49,866.00 
31000004 

PAYROLL HOME BUCFMO • 03- 1.00 $37,000.00 $13,818.42 $23,181.58 $37,000.00 $37,000.00 
31000000 

Totals for NEBRASKA MJUTARY 5.00 $91,345.84 $19,063.50 $72,282.34 $16,.589.40 $49,866.00 
DEPARTMENT · 02-31 - 5 Claims 

Location Level 2: NEBRASKA STATE COLLEGE SYSTEM - 02-50 
CHADRON STATE COLLEGE· 03- 5.00 $3,304.94 $1,504.94 $1,800.00 $660.99 $1,800.00 
5001 

NEBRASKA STA TE COLLEGE 1.00 $58,291.00 $22,772.21 $35,518.79 $58,291.00 $58,291.00 
SYSTEM - 03-5000 

PERU STATE COLLEGE· 03-5003 11.00 $78,783.49 $4,829.49 $73,954.00 $7,162.14 $69,474.00 

G .. GALLAGHER BASSETT 
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STATE OF NEBRASKA (009006) Claim Sunlmary By Department by Function - 2017 

Location Lmtel 3 Clalm Count Total Incurred Total Paid Outstanding Avg Incurred Max tncurred --- ~-- ---
WAYNE STATE COLLEGE - 03-5004 11.00 $67,774.96 $27,454.48 $40,320.48 $6,161.36 $35,310.00 

Totals for NEBRASKA STATE 28.00 $208,154.39 $56,561.12 $151,593.27 $18,068.87 $69,474.00 
COLLEGE SYSTEM - 02-50 - 28 Claims 

Location Level 2: NEBRASKA STATE PATROL -02-64 

NEBRASKA STATE PATROL- 03-64 47.00 $315,044.86 $136,407.21 $178,637.65 $6,703.08 $104,366.00 

ROAD OPERATIONS - 03-64951001 2.00 $2,528.75 $2,528.75 $0.00 $1,264.38 $2,518.75 

Totals for NEBRASKA STATE PATROL 49.00 $317,573.61 $138,935.96 $178,637.65 $3,983.73 $104,366.00 
- 02-64 - 49 Claims 

Location Level 2: NEBRASKA SUPREME COURT - 02-05 

ADULT FIELD - 03-5139800 2.00 $11,825.58 $1,914.18 $9,911.40 $5,912.79 $11,300.00 

COURT REPORTERS - 03-5139900 2.00 $6,968.59 $6,968.59 $0.00 $3,484.30 $3,680.92 

STATEWIDE PROBATION -03- 9.00 $26,748.08 $8,296.57 $18,451.51 $2,972.01 $13,000.00 
5139700 

Totals for NEBRASKA SUPREME 13.00 $45,542.25 $17,179.34 $28,362.91 $4,123.03 $13,000.00 
COURT - 02--05 - 13 Claims 

Location Level 2: PARDON/PAROLE BOARD - 02-15 

PARDON BOARD-03-15 1.00 $927.75 $927.75 $0.00 $927.75 $927.75 

Totals for PARDONIPAROLE BOARD - 1.00 $927.75 $927.75 $0.00 $927.75 $927.75 
02-15 - 1 Claim 

Location Level 2: STATE ELECTRICAL DIVISION· 02-30 

STATE ELEC BOARD - 03-30101227 3.00 $94.902.75 $12,702.41 $82,200.34 $31,634.25 $91,742.00 

Totals for STATE ELECTRICAL 3.00 $94,902.75 $12,702.41 $82,200.34 $31,634.25 $91,742.00 
DIVISION • 02-30 - 3 Claim 

Location Level 2: UNIVERSITY OF NEBRASKA - 02-51 

UNIV OF NE MED CENTER (UNMC) - 85.00 $666,116.73 $259,789.32 $406,327.41 $7,836.67 S197, 129.00 
03-451 

UNIVERSITY OF NE KEARNEY 21.00 $173,909.43 $95,716.09 $78,193.34 $8,281.40 $61,248.00 
(UNK) - 03-551 

UNIVERSITY OF NE LINCOLN (UNL) 180.00 $1,228,838.06 $328.604.93 $900,233.13 $6,826.88 $93,984.00 
- 03-151 

UNIVERSITY OF NE OMAHA (UNO) - 49.00 $219,378.57 $89,307.47 $130,071.10 54,477.11 $61,136.00 
03-351 

Totals for UNIVERSITY OF NEBRASKA 335.00 $2,288,242.79 $773,417.81 $1,514,824.98 $6,855.52 $197,129.00 
- 02-51 - 335 Claims 

Grand Totals - 1,350 Claims 1,350.00 $10,858,255.59 $4,017,311.49 $6,840,944.10 $11,951.84 $216,555.00 

G Ji• GALLAGHER BASSETT 
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STATL-JF NEBRASKA (009006) L.dim Summary By Department by Functi"-~~ - 2017 

Report Definition 

Description: 2017 Claims by Level 3 within Level 2 

Filters: Accident Date is between 01/01/2017 and 12/31/2017 

Groups: Location Level 2 (Default Location Hierarchy) then Location Level 3 (Default Location Hierarchy) 

Sorts: No Sorts 

Options Incurred Fonnula is Net Incurred 

G~ GALLAGHER BASSETT 
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Claims 

Filter Total Incurred is greater than 250,000.00 and Status is equal to Open or Reopened and Accident Type is not equal to Not Otherwise Classified 

daim Number Claimant Accident Type· Accident Date _R_eported Date Adjuster Reporting Unit Total Incurred 

009006-032261-WC-01 KOHL, TIMOTHY 

009006-027283-WC-01 DUKES, TERRANCE 

009006-000SlB-WC-01 HAMICKSBURG, JAMES 

009006-017945-WC-01 TOMEK, MICHAEL 

009006-008623-WC-01 BLAKEMORE, CANDACE 
009006-009172-WC-01 KEATING, NANCY 

009006-032399-WC-01 HENNE, MARY 

009006-029388-WC-01 LICHTENWALDT, WILLIAM 

009006-028634-WC-01 GREVING, AMY 

009006-000007-WC-01 ARMSTRONG, TERRY 

009006-017942-WC-01 HOWARD, ANEITA 

009006-020370-WC-01 LONGWELL, STEVE 
009006-015762-WC-01 SEAMANN, REGINA 

009006-022908-WC--01 EU.IOTT, MARIE 

009006-000217-WC-01 FLINT, JOHN 
009006-007798-WC-01 SOTO, ROBERT 

009006-028633-WC-01 LEfT, BARBARA 

009006--026901-WC-01 NIEDERKLEIN, LARRV 

009006-02S419-WC-01 CARR, ELNORA 

009006--000006-WC-01 ROPER, LARRY 
009006-006762-WC-01 GARDNER, CAROLYN 

009006-026404-WC-01 TURMAN, MARVIN 

009006-019649-WC-01 BOYER, PATRICK 

009006-000112-WC-01 VANDERHARR, SONJA 
009006-039789-WC-01 WILSON, TV 

009006-009000-WC-01 HURKO, RUSMIRA 

009006-014286-WC-01 HELMS, JOHN 

009006-016067-WC·Ol GREEN, GARY 
009006-008079-WC-01 GITTING, RODNEY 
009006-014287-WC-01 MARTIN, LOUIS 

009006-039721-WC-01 GEORGE, ANTHONY 

009006-014920-WC-Ol OLSON, MARK 

009006-020736-WC-01 JAVORSKY, STEVEN 

009006-000372-WC-01 CARMICHAEL, BROOKS 
009006-029977-WC-01 DUNSON, THERESA 

009006-039278-WC-01 UNDERWOOD, PETER 
009006-007832-WC-Ol PARDE, PENNEY 

009006-036929-WC-01 DUNNING, JOHN 

009006-018434-WC-Ol JOHNSON, EDWARD 

009006-022027-WC-01 DAVIS, MARK 

009006-033302-WC-01 WHITE, KATHRYN 
009006-016106-WC-01 POLICKY, RAYMOND 

009006-000019-WC-01 HAYES, DAVID 

Vehicle miscellaneous 

Caught in machinery 

Slip, Trip, Fall Entering or Exiting 

Exertion - pulling or pushing 

Strc,in, cause unknown 
Exertion - lifting 

Exertion - reaching 

Slip or fall - liquid or grease spills/oil 

Exertion - lifting 

Exertion - lifting 
Vehicle miscellaneous 

Struck by moving object (vehicle) 

Struck by Employee/fellow worker/patientBI 

Exertion - holding or canying 
Struck by moving object (vehicle) 

Caught in machinery 

Exertion • repetitive motion 
Slip,trip or fall-elevated surfaces 

Slip, Trip, Fall Entering or Exiting 

Vehicle Accident 
Struck by Employee/fellow worker/patient81 

Exertion - holding or carrying 

Contact with hot substances 

Slip.trip or fall-same level 
Vehicle miscellaneous 

Exertion - reaching 
Strain, cause unknown 

Slip.trip or fall-elevated surfaces 
Struck by falling object 

Struck by Employee/fellow worker/patientBI 
Slip,trip or fall-elevated surfaces 

Strike against,stationary or moving object 

Exertion - lifting 

Struck by Employee/fellow worker/patientBI 
Slip,trip orfall-same level 

Struck by moving object (vehicle) 

Exertion • lifting 
Vehicle miscellaneous 

Struck by falling object 
Struck by object being lifted or handled 

Vehicle collision/sideswipe 
Slip,tnp or fall-same level 

Exertion - holding or carrying 

10/06/2010 

04/05/1994 

05/20/2007 
04/10/2002 

01/2S/2004 
09/02/2004 

10/19/2010 
03/30/2009 

09/06/1991 

OS/22/2010 
06/13/2000 

05/05/1997 

03/03/2006 

06/29/198S 

06/09/2008 
02/09/1995 

04/27/2004 

02/08/2006 

10/25/2006 
04/09/2004 

03/26/1985 

04/07/1986 

08/10/1999 

05/27/2008 
09/16/2015 

03/13/2001 

06/28/2004 

07/15/1998 

03/07/1997 

07/23/2007 
08/31/2015 

06/26/2007 

06/04/2007 

01/31/2003 
07/01/2009 

05/16/2015 

02/25/1984 

10/04/2013 

05/10/2004 
OS/03/199S 

OS/18/2011 

03/22/1995 

05/02/2011 

10/06/2010 AARON BLOEMER 27633333 - ROADS DISTRICT 3 NELIGH 4,234,011.00 

04/19/1994 SAMANTHA SIEVERS 15110 - UNL OTHER 3,288,391.00 

OS/20/2007 ADAM ZGODA 46090027 -ADMINISTRATION 2,609,292.00 

04/16/2002 ADAM ZGODA 46030027 -ADMINISTRATION 1,878,420.00 

02/03/2004 JEANNA RUDOLPH 01414S - HHS BSDC 414 SHERIDANlST SHIF 1,277,864.23 

09/02/2004 SAMANTHA SIEVERS 1513 - UNL UNIVERSITY SERVICES 1,167,122.00 

10/20/2010 SAMANTHA SIEVERS 03 - L£GISLA TIVE COUNCIL 1,160,321.08 

03/30/2009 SAMANTHA SIEVERS 46200020- WEC ADMINISTRATION 1,126,871.00 

M/27/1991 SAMANTHA SIEVERS 4S19 - UNMC OTHER l,OS2,856.00 
05/22/2010 JEANNA RUDOLPH 28 - DEPARTMENT OF VfTERANS' AFFAIRS 1,031,411.00 

06/16/2000 AARON BLOEMER 276S3104 - ROADS DISTRICT 5 ALLIANCE 1,030,863.59 

05/30/1997 ADAM ZGODA 30 • ELECTRICAL DIVISION, STATE 1,019,735.05 

03/03/2006 ADAM ZGODA 25999999 • H H S HISTORICAL CLAIMS 977,790.37 

07 /l 7 /1985 ADAM ZGODA 2S999999 - H H S HISTORICAL CLAIMS 970,900.00 

06/09/2008 ADAM ZGODA 84 - NE DEPART OF ENVIRONMENTAL QUAL 948,508.00 

02/09/1995 AARON BLOEMER 27662342 • ROADS DISTRICT 6 NORTH PLATTE 943,014.50 
05/03/2004 SAMANTHA SIEVERS 4S19 - UNMC OTHER 917,710.96 

02/08/2006 AARON BLOEMER 27613211 - ROADS DISTRICT 1 FAIRBURY 908,725.12 

10/25/2006 SAMANTHA SIEVERS 46120020 -ADMINISTRATION 891,869.00 

04/09/2004 AARON BLOEMER 33 - GAME AND PARKS 891,377.75 

04/14/198S SAMANTHA SIEVERS 45199 • UNMC HISTORICAL CLAIMS 885,744.00 

05/06/1986 JEANNA RUDOLPH 01202S • HHS BSDC 202 SHERIDAN 1ST SHJF 877,440.00 

08/10/1999 AARON BLOEMER 27613332 - ROADS DISTRICT 1 NE CITY 876,579.49 

06/30/2008 ADAM ZGODA 2S1l02S6 - LRC PAY HOME 870,457.00 

09/16/2015 AARON BLOEMER 27651232 - ROADS DISTRICT 5 GERING 857,997.70 

03/lS/2001 SAMANTHA SIEVERS 1511 • UNL HOUSING 839,628.20 

09/07/2004 ADAM ZGODA 25999999 - H H S HISTORICAL CLAIMS 828,851.42 

07/17/1998 SAMANTHA SIEVERS 1511 - UNL HOUSING 823,985.18 

07/07/200S AARON BLOEMER 64 • PATROL, NEBRASKA STATE 788,470.62 

07/23/2007 JEANNA RUDOLPH 2S999999 - H H S HISTORICAL CLAIMS 725,901.87 

08/31/2015 JEANNA RUDOLPH 65MAIN - HHS BSOC MAINTENANCE 721,011.00 

06/26/2007 AARON BLOEMER 27633297 • ROADS DISTRICT 3 LYONS 704,491.55 

06/11/2007 AARON BLOEMER 2739SS29 - ROADS M&R CENTRAL COM 676,827.97 

02/20/2003 ADAM ZGODA 46190002 -TSCI ADMINISTRATION 676,236.00 

07/01/2009 JEANNA RUDOLPH 25999999 - H H S HISTORICAL CLAIMS 674,599.15 

05/16/2015 SAMANTHA SIEVERS 1519 - UNL ATHLETICS 670,536.12 

02/29/1984 JEANNA RUDOLPH 25150142 - NVH PAY HOME 669,125.00 

10/07/2013 SAMANTHA SIEVERS 5004 • WAYNE STATE COLLEGE 647,000.00 

OS/11/2004 AARON BLOEMER 27623491- ROADS DISTRICT 2 SOUTH OMAHA 626,166.37 

05/26/1995 JEANNA RU DOLPH 25999999 - H H S HISTORICAL CLAIMS 625,S19.80 

05/18/2011 JEANNA RUDOLPH 25999999 - H H S HISTORICAL CLAIMS 613,599.60 

03/22/199$ AARON BLOEMER 27613415 - ROADS DISTRICT 1 SEWARD 589,397.00 

05/04/2011 SAMANTHA SIEVERS 151- UNIVERSITY OF NE LINCOLN (UNL) 564,922.00 



009006-007700-WC-Ol HEATH, IONA Slip.trip or fall-same level 12/23/1980 12/23/1980 JEANNA RU DOLPH 25080169 • HRC PAY HOME 517,954.00 
009006-016089-WC--01 BURDUE, JOA Slip, trip, fall - on ice, snow or water 12/20/1994 12/27/1994 AARON BLOEMER 27131529 • ROADS CONTROLLER CENTRAL COM 517,906.00 
009006-001469-WC-01 MICK, REBECCA Struck by Employee/fellow worker/patientBI 08/14/1991 08/23/1991 JEANNA RUDOLPH 01104K - HHS BSDC 104 KENNEDY 1ST SH IF SOS,128.10 
009006-035613-WC-01 HAUSER, BETIY Exertion • using tool or machine 04/23/2010 04/15/2012 AARON BLOEMER 27663134 • ROADS DISTRICT 6 BROKEN BOW 494,178.06 
009006-040082-WC--01 BOWMAN, MELINDA Slip, trip, fall - on ice, snow or water 11/29/2015 11/29/2015 JEANNA RUDOLPH 02416S - HHS BSDC 416 SHERIDAN2ND SHIF 487,953.00 
009006-038827-WC--01 REGIER, VERN Exertion - twisting, turning, bending 01/30/2015 01/30/2015 AARON BLOEMER 27643476 - ROADS DISTRICT 4 YORK 480,651.00 
009006-007783-WC--01 HERNANDEZ, RUDY Exertion • using tool or machine 01/02/1997 01/02/1997 AARON BLOEMER 27623491 • ROADS DISTRICT 2 SOLJTH OMAHA 475,170.42 
009006-017903-WC-01 BARKER, CLAYTON Exertion • using tool or machine 01/22/1999 01/22/1999 AARON BlOEMER 27653157 • ROADS DISTRICT 5 CRAWFORD 470,533.27 
009006-014786-WC·Ol MUCKLOW, EARL Struck by Employee/fellow worker/patientBI 05/10/1985 05/14/1985 JEANNA RUDOLPH 25999999 ·HHS HISTORICAL CLAIMS 464,387.76 

009006-000764-WC·Ol SOTO, JAMES Struck by moving object (vehicle) 07/13/1999 07/13/1999 AARON BLOEMER 27663342 • ROADS DISTRICT 6 NORTH PLA TIE 463,348.31 

009006-023198-WC-01 THIES, RICHARD Strike against,stationary or moving object 03/01/1990 04/30/1990 AARON BLOEMER 27612441- ROADS DISTRICT 1 TECUMSEH 461,052.00 

009006--022025-WC·Ol VAJGRT, VANNESSA Vehicle miscellaneous 05/16/1983 10/04/1983 AARON BLOEMER 27622533 - ROADS DISTRICT 2 DIST I I HGT 460,408.80 

009006-031273-WC·Ol GAONA, JUDITH Slip, trip, fall - on ice, snow or water 03/04/2010 03/04/2010 JEANNA RUDOLPH 25999999 - HHS HISTORICAL CLAIMS 456,647.46 

009006-023468-WC--01 DORMER, BONNIE Slip,trip or fall-same level 05/10/1991 06/05/1991 SAMANTHA SIEVERS 1515 - UNL EXTENSION CENTERS/MARC 441,341.08 

009006-016441-WC--Ol HART, BRADLEY Slip or fall-from ladder 05/26/2006 05/26/2006 SAMANTHA SIEVERS 1516 - UNL UNIONS 435,304.35 
009006-016230-WC-01 RADKE, TERRY Caught in machinery 11/20/1984 08/03/2000 SAMANTHA SIEVERS 1514 • UNL ANIMAL SCIENCE 425,250.00 
009006-034991-WC-01 JEPSEN, JIMMY Struck by moving object (vehicle) 06/21/2012 06/21/2012 AARON BLOEMER 27633297 - ROADS DISTRICT 3 LYONS 415,226.50 

009006-039305-WC--01 RINEHART, EDWARD EJ<ertion - lifting 05/27/2015 05/27/2015 AARON BLOEMER 27671315 - ROADS DISTRICT 7 MC COOK 409,836.00 
009006-017939-WC-01 FULK, RAY Strain, cause unknown 02/18/1993 02/18/1993 AARON BLOEMER 27652413 - ROADS DISTRICTS SCOTTSBLUFF 409,307.30 

009006-008646-WC--Ol PISHNA, SAM Exertion - using tool or machine 12/19/1996 12/19/1996 AARON BLOEMER 27683137 - ROADS DISTRICT 8 BURWELL 408,445.03 

009006-037303-WC-01 HOESER, EDWIN Exertion - pulling or pushing 01/14/2014 01/14/2014 JEANNA RUDOLPH 25999999 ·HHS HISTORICAL CLAIMS 401,928.00 

009006-029328-WC-01 NICE, DANIEL Struck by falling object 03/17/2~ 03/17/2009 AARON BLOEMER 27633421 - ROADS DISTRICT 3 SO SIOUX CITY 394,356.39 

009006-039902-WC--01 BENAllDESSlAM, MARJORIE AN Exertion - twisting, turning, bending 10/06/2015 10/06/2015 JEANNA RUDOLPH 25999999 • H H S HISTORICAL CLAIMS 373,095.00 
009006-034188-WC--01 LANG, JESSICA Exertion - twisting, turning, bending 12/05/2011 12/05/2011 JEANNA RUDOLPH 25999999 - H H S HISTORICAL CLAIMS 372,282.00 

009006-017103-WC-01 WHIIT, PATRICIA Exertion - lifting 08/18/2004 08/30/2004 AARON BLOEMER 27393340 - ROADS M&R NORFOLK 368,345.00 
009006-031266-WC-01 OVERSTREET, JOHN Exertion • lifting 02/25/2010 03/03/2010 SAMANTI-IA SIEVERS 1515 • UNL EXTENSION CENTERS/MARC 359,654.00 

009006-040530-WC-01 SCHUNEMAN, DONALD Exertion - holding or carrying 03/03/2016 03/03/2016 AARON BLOEMER 27621533- ROADS DISTRICT 2 DIS 2 HGTR 358,730.00 

009006-040898-WC-01 MAY, SHERI Exertion - twisting, turning, bending 06/13/2016 06/13/2016 JEANNA RUDOLPH 02TMGR - HHS 8SDC TEAM MANAGERS 357,855.00 
009006-000043-WC·Ol EVANS, JEFFREY Struck by object being lifted or handled 07/29/2014 07/31/2014 AARON BLOEMER 27 - ROADS, DEPARTMENT OF 355,636.00 

009006-020875-WC-01 SHELOON, DAVID Strain, cause unknown 11/23/1999 11/23/1999 SAMANTI-IA SIEVERS 4511- UNMC FACILITIES MGMT PLANNING 353,501.55 

009006-034006-WC-01 CANIGLIA. ROBIN Exertion - holding or carrying 10/10/2011 10/10/2011 JEANNA RUDOLPH 25999999 - H H S HISTORICAL CLAIMS 347,008.00 

009006-038634-WC-01 KINCANNON, JACQUELINE Struck by Employee/fellow worker/patientBI 12/08/2014 12/08/2014 JEANNA RUDOLPH 25999999 ·HHS HISTORICAL CLAIMS 336,613.00 
009006-036059-WC-01 PAUL, GIGI Slip, Trip, Fall Entering or Exiting 03/15/2013 03/15/2013 ADAM ZGODA 46190002-TSCI ADMINISTRATION 336,455.00 

009006-033765-WC·Ol VOSORIL, LOURENCE Slip,trip or fall-same level 08/14/2011 08/16/2011 JEANNA RUDOLPH 02BRIO - H H S BS D C BRIDGES 2ND 334,203.00 

009006-021039-WC--01 COLE, LOUISE St:ra in, cause unknown 08/01/1990 10/15/1991 SAMANTI-IA SIEVERS 45199 - UNMC HISTORICAL CLAIMS 329,943.34 
009006-039962-WC--01 LANDGREN, RICHARD Slipped, did not fall 11/02/2015 11/02/2015 AARON BLOEMER 27653104 - ROADS DISTRICT 5 ALLIANCE 322,793.16 

009006-037217-WC.Ol MARTIN, TONY Sli p,trip or fall-same level 12/17/2013 12/17/2013 JEANNA RUDOLPH 25999999 - H HS HISTORICAL CLAIMS 315,046.00 

009006--041873-WC--01 HALSEY, ANNEITE Vehicle Acc.ident 02/18/2015 03/03/2017 JEANNA RU DOLPH 25340929 - HHS CSA SVS COORDINATION 313,826.00 
009006-032692-WC--01 FREDERIKSEN, JON Exertion· using tool or machine 01/06/2011 01/09/2011 AARON BLOEMER 27622533 - ROADS DISTRICT 2 DIST I I HGT 313,275.00 

009006-041917-WC-01 FREEBORN, ALEX Environmental 12/21/2016 03/09/2017 AARON BLOEMER 33130194 - TWO RIVERS WMNSRA 309,606.00 
009006-035103-WC--Ol MYERS, JANICE Slip, Trip, Fall Entering or Exiting 07/10/2012 07/10/2012 ADAM ZGODA 25999999 - H H S HISTORICAL CLAIMS 304,805.00 

009006-006624-WC--01 RICHARDSON, VERONICA Slip,trip or fall-same level 09/06/2002 09/06/2002 SAMANTHA SIEVERS 4513 - UNMC MAIL SERVICES 301,719.00 

009006-032889-WC--01 ZULKOSKI, ROONEY Slipped, did not fall 02/10/2011 02/14/2011 AARON BLOEMER 27642235 - ROADS DISTRICT 4 GRAND ISLAND 300,737.23 
009006-012814-WC--01 BLODGEIT-MCDEAVITT, CYNTHIA Struck by object being lifted or handled 09/11/1997 09/11/1997 SAMANTHA SIEVERS 15110- UNL 011-IER 299,768.00 
009006-036834-WC--01 INGRAHAM, RICHARD Slip,trip or fall-same level 08/20/2013 08/20/2013 SAMANTHA SIEVERS 15110 - UNL OTHER 293,070.60 
009006-038894-WC-01 HAYES, SHELLEY Slip, Trip, Fall Entering or Exiting 02/11/2015 02/11/2015 ADAM ZGODA 46190002 - TSCI ADMINISTRATION 289,230.00 
009006-024145-WC-01 REIMAN, GEORGE Caught in, under, between Cart or Basket OS/19/1980 05/19/1980 AARON BLOEMER 27600- ROADS OFFICE OF OPERATIONS FLO 284,579.80 
009006-020031-WC-01 DOMINGUEZ, EDWIN Exertion - lifting 01/24/2001 08/06/2001 SAMANTHA SIEVERS 15110- UNL 011-IER 280,280.96 
009006--039238-WC--Ol FRA21ER, THOMAS Struck by Employee/fellow worker/patientBI OS/09/2015 OS/09/2015 ADAM ZGODA 46030027 • AOMINISTRA TION 279,829.00 



009006-037402-WC--01 DOWNEY, KARRIE 

009006-028850-WC--01 HICKEY, TERRY 

009006-036915-WC-01 SCHNEIDER, RUSSELL 

009006-041240-WC-02 BENES, CLETUS 

009006-019408-WC·Ol PASOlD, DONNA 

009006-036748-WC·Ol WILLIAMS, JUDITH 

009006-034126·WC-01 KROEGER, JONATHAN 

Slip, Trip, Fall Entering or Exiting 
Exertion · lifting 
Slip,trip or fall-same level 
Vehicle Accident 
Struck by object being lifted or handled 
Slip or fall • liquid or grease spills/oil 
Vehicle oollision/sideswipe 

02/12/2014 

12/21/2008 

10/03/2013 

09/26/2016 

01/02/1997 

07/23/2013 

11/11/2011 

02/12/2014 JEANNA RUDOLPH 

12/22/2008 AARON BLOEMER 
10/03/2013 SAMANTHA SIEVERS 

09/26/2016 AARON BLOEMER 

01/09/1997 JEANNA RUDOLPH 
07/23/2013 JEMINA RUDOLPH 

11/11/2011 AARON BLOEMER 

25999999 - H H S HISTORICAL Cl.AIMS 

27613237 • ROADS DISTRICT 1 GREENWOOD 

3512 - UNO OTHER 
27 - ROADS, DEPARllVlENT OF 

25999999 - H H S HISTORICAL Cl.Al MS 
25999999 • H HS HISTORICAL CLAIMS 

64 - PATROL, NEBRASKA STATE 

279,114.71 

273,245.00 

270,133.00 

265,779.00 

262,718.58 
254,851.00 

250,500.00 
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Claims 

Filter Claim In Suit is equal to In Suit and Status is equal to Open or Reopened 

Claim Number Claimant Accident Date Reported Date CoVl!rage Adjuster Reporting Unit _____ _____ ____ _ ____ Status_ Accident St.ate Total Incurred 
009006-01794S-WC--01 TOMEK, MICHAEL 04/10/2002 04/16/2002 Workers Compensation ADAM ZGODA 46030027 - ADMINISTRATION Open Nebraska 1,878,420.00 
009006-025419-WC--01 CARR, ELNORA 10/2S/2006 10/25/2006 Workers Compensation SAMANTHA SIEVERS 46120020 • ADMINISTRATION Open Nebraska 891,869.00 
009006-036892-WC-01 HALL, CINDY 09/14/2013 09/14/2013 Workers Compensation ADAM ZGODA 46090027 -ADMINISTRATION Open Nebraska 116,875.00 
009006-037774-WC-01 BLAKEY, JOYCE 05/06/2014 05/06/2014 Workers Compensation ADAM ZGODA 46150020 -ADMINISTRATION Open Nebraska 77.00 
009006-039238-WC--01 FRAZIER, THOMAS 05/09/2015 05/09/2015 Workers Compensation ADAM ZGODA 46030027 • ADMINISTRATION Open Nebraska 279,829.00 
009006-039502-WC-01 HILL, ELAINE 07/15/2015 07/15/2015 Workers Compensation ADAM ZGODA 18 · AGRICULTURE, DEPARTMENT OF Reopened Nebraska 162,737.00 
009006-0412SS-WC-01 MASCH MAN, HEATHER 09/26/2016 09/28/2016 Workers Compensation JEANNA RUDOLPH 25050113 - BSDC PAY HOME Reopened Nebraska 58,085.00 
009006-041862-WC-01 TACKETI, LUTRICIA 12/01/2015 02/28/2017 Workers Compensation JEANNA RUDOLPH 25050113 - BSDC PAY HOME Ope11 Nebraska 1,500.00 
009006-000007-WC-01 ARMSTRONG, TERRY 05/22/2010 05/22/2010 Workers Compensation JEANNA RUDOLPH 28 - DEPARTMENT OF VETERANS' AFFAIRS Open Nebraska 1,031,411.00 
009006-033765-WC-01 VOBORIL, LOURENCE 08/14/2011 08/16/2011 Workers Compensation JEANNA RUDOLPH 028RID - H HS BSD C BRIDGES 2ND Open Nebraska 334,203.00 
009006-039027-WC-01 MITCHELL, SUZANNE 03/06/2015 03/16/2015 Workers Compensation JEANNA RUDOLPH 02BRID - HHS BSD C BRIDGES 2ND Open Nebraska 112,480.01 
009006-040490-WC-01 KREIMEYER, VALERIE 02/18/2.016 03/01/2016 Workers Compensation JEANNA RUDOLPH 25999999 - H H $ HISTORICAL CLAIMS Reopened Nebraska 47,000.00 
009006-034188-WC-01 LANG, JESSICA 12/0S/2011 12/0S/2.011 Workers Compensation JEANNA RUDOLPH 25999999 - HHS HISTORICAL CLAIMS Open Nebraska 372,282.00 
009006-039836-WC-01 MARTIN, CHRISTINA 09/28/2015 09/28/2015 Workers Compensation JEANNA RUDOLPH 25999999 - H H S HISTORICAL CLAIMS Reopened Nebraska 173,000.00 
009006-038692-WC-01 WIU.IAMS, JUDITH 10/13/2014 10/13/2014 Workers Compensation JEANNA RUDOLPH 25999999 - H H S HISTORICAL CLAIMS Open Nebraska 1,662.06 
009006-038634-WC-01 KINCANNON, JACQUELINE 12/08/2.014 12/08/2014 Workers Compensation JEANNA RUDOLPH 25999999 - H H S HISTORICAL CLAIMS Open Nebraska 336,613.00 
009006--037303-WC-01 HOESER, EDWIN 01/14/2014 01/14/2014 Workers Compensation JEANNA RUDOLPH 25999999 - H H S HISTORICAL CLAIMS Open Nebraska 401,928.00 
009006-030106-WC-0180UTIN, DANITA 07/18/2009 07/18/2009 Workers Compensation JEANNA RUDOLPH 25999999 - HHS HISTORICAL CLAIMS Open Nebraska 158,002.36 
009006-036748-WC-01 WILLIAMS, JUDITH 07/23/2013 07/23/2013 Workers Compensation JEANNA RUDOLPH 25999999 - H H S HISTORICAL CLAIMS Open Nebraska 254,851.00 
009006-038243-WC-Ol HAMILTON, AMBUR 09/07/2014 09/07/2014 Workers Compensation JEANNA RUDOLPH 02311L - HHS BSOC 311 LAKE ST 2ND Open Nebraska 15,813.00 
009006-039130-WC-01 TACKETT, LUTRICIA 04/08/4015 04/08/2015 Workers Compensation JEANNA RUDOLPH 03311L - HHS BSDC 311 LAKE ST 3RD Open Nebraska 98,180.00 
009006-036367-WC-01 BARNES, SHERYL 05/22/2013 OS/22/2013 Workers Compensation JEANNA RUDOLPH 01402$ - HHS BSDC 402 STATE1ST SHIFT Open Nebraska 108,538.00 
009006--040082-WC-01 BOWMAN, MELINDA 11/29/2015 11/29/2015 Workers Compensation JEANNA RUDOLPH 02416S • HHS BSDC 416 SHER1DAN2ND SHIF Open Nebraska 487,953.00 
009006-039929-WC-01 WILLIAMS, JUDITH 10/20/2015 10/20/2015 Workers Compensation JEANNA RUDOLPH 41ACCR - HHS BSDC ACUTE CARE Open Nebraska 1,510.00 
009006-038730-WC-01 HAMILTON, AMBUR 12/30/2014 12/30/2014 Workers Compensation JEANNA RUDOLPH 02104K - HHS BSDC 104 KENNEDY 2ND SHIF Open Nebraska 205,374.00 
009006-041312-WC-Ol AFUH, CHARLES 09/30/2016 10/07/2016 Workers Compensation JEANNA RUDOLPH 25110001 - LINCOLN REGIONAL CENTER Open Nebraska 129,755.00 
009006-003694-WC-01 OENBRING, CANDACE 07/01/1995 11/28/1995 Workers Compensation JEANNA RUDOLPH 25110256 - LRC PAY HOME Open Nebraska 1,016,662.00 
009006-041934-WC-Ol EWING, DEANNA 03/15/2017 03/16/2017 Workers Compensation JEANNA RUDOLPH 25744500 - MLTC RURAL PAY HOME Reopened Nebraska 47,000.00 
009006-014755-WC--01 CH RANS, ROGER 08/29/2007 09/04/2007 Workers Compensation AARON BLOEMER 64 - PATROL., NEBRASKA STATE Open Nebraska 211,015.00 
009006-040355-WC--01 SIMONSON, SETH 02/04/2016 02/04/2016 Workers Compensation AARON BLOEMER 27612531 - ROADS DISTRICT 1 DIS 1 HGTR Open Nebraska 90,383.00 
009006-040530-WC--01 SCHUNEMAN, DONALD 03/03/2016 03/03/2016 Workers Compensation AARON BLOEMER 27621533 • ROADS DISTRICT 2 DIS 2 HGTR Open Nebraska 358,730.00 
009006-040541-WC--01 SCHUNEMAN, DONALD 12/08/2015 03/15/2016 Workers Compensation AARON BLOEMER 27621533 • ROADS DISTRICT 2 DIS 2 HGTR Open Nebraska 14,010.00 
009006-038827-WC-01 REGIER, VERN 01/30/2015 01/30/2015 Workers Compensation AARON BLOEMER 27643476 - ROADS DISTRICT 4 YORK Open Nebraska 480,651.00 
009006-000431-WC-01 fOX, ION 04/25/2008 04/25/2008 Workers Compensation ADAM ZGODA 46190002 - TSCI ADMINISTRATION Reopened Nebraska 232,843.00 
009006-000372-WC-01 CARMICHAEL, BROOKS 01/31/2003 02/20/2003 Workers Compensation ADAM ZGODA 46190002 - TSCI ADMINISTRATION Open Nebraska 676,236.00 
009006-000019-WC-01 HAYES, DAVID 05/02/2011 05/04/2011 Workers Compensation SAMANTHA SIEVERS 151- UNIVERSITY OF NE LINCOLN (UNL) Open Nebraska 564,922.00 
009006-041527-WC-01 HAFSAAS, DON 11/29/2016 12/02/2016 Workers Compensation SAMANTHA SIEVERS 351- UNIVERSITY OF NE OMAHA (UNO) Open Nebraska 67,988.00 
009006-012771-WC-01 JONES, ALICE 02/21/1996 04/23/1996 Workers Compensation SAMANTHA SIEVERS 1S17 - UNL AGRONOMY Open Nebraska 1,052,374.00 
009006-042816-WC-01 MAXWELL, BILLY 01/14/2012 10/02/2017 Workers Compensation SAMANTHA SIEVERS 1519 - UNL ATHLETICS Open Nebraska 19,940.00 
009006--033462-WC-01 KETELHUT, STEVEN 06/08/2011 06/09/2011 Workers Compensation SAMANTHA SIEVERS 1518 • UNL CAMPUS REC Open Nebraska 165,331.81 
009006-019942-WC-01 MADER, JASON 11/17/2004 11/18/2004 Workers Compensation SAMANTHA SIEVERS 1515 - UNL EXTENSION CENTERS/MARC Open Nebraska 144,914.80 
009006-037679-WC-01 SELL, JOHN 04/18/2014 04/18/2014 Workers Compensation SAMANTHA SIEVERS 151S - UNL EXTENSION CENTERS/MARC Open Nebraska 231,197.00 
009006--041412-WC-01 WORKMAN, SIRIPORN 10/27/2016 11/01/2.016 Workers Compensation SAMANTHA SIEVERS 1511- UNL HOUSING Reopened Nebraska 13,338.00 



009006-009000-WC-01 HURKO, RUSMIRA 03/13/2001 03/15/2001 Workers Compensation SAMANTHA SIEVERS 1511-UNL HOUSING Open Nebraska 839,628.20 

009006-002388-WC-Ol ROSO, VERNON 03/01/2002 03/05/2002 Workers Compensation SAMANTHA SIEVERS 15110- UNL OTHER Open Nebraska 133,807.93 

009006-016441-WC-01 HART, BRADLEY 05/26/2006 05/26/2006 Workers Compensation SAMANTHA SIEVERS 1516 - UNL UNIONS Open Nebraska 435,304.35 

009006-038274-WC-01 VAUGHN, BEVERLY 09/12/2014 09/12/2014 Workers Compensation SAMANTHA SIEVERS 45113 - UNMC COLLEGE OF MEDICINE Open Nebraska 70,122.00 

009006-037451-WC-01 COLVIN, TIFFANY 02/11/2014 02/11/2014 Workers Compensation SAMANTHA SI EVERS 45118 - UNMC SCHOOL OF ALLIED HEAL TH Reopened Kansas 69,613.00 

009006-040989-WC-01 NOWICKI, PATRICIA 07/01/2016 07/28/2016 Workers Compensation SAMANTHA SIEVERS 45120 - UNMC VICE CHANCELLOR OF RESEARC Open Nebraska 55,221.00 

009006-036915-WC-01 SCHNEIDER, RUSSELL 10/03/2013 10/03/2013 Workers Compensation SAMANTHA SIEVERS 3512 - UNO OTHER Open Nebraska 270,133.00 

009006-042456-WC-01 HART, DEBORAH 07/12/2017 07/19/2017 Workers Compensation JEANNA RUDOLPH 13519906 -VOCATIONAL REHABILITATION SVC Open Nebraska 66,630.00 

009006-029388-WC-01 UCHTENWALDT, WILLIAM 03/30/2009 03/30/2009 Workers Compensation SAMANTHA SIEVERS 46200020 -WEC ADMINISTRATION Open Nebraska 1,126,871.00 

009006-04202~WC-01 SIEBER, NATALIE 03/30/2017 04/06/2017 Workers Compensation JEANNA RUDOLPH 25420095 - YRTC GENEVA PAY HOME Reopened Nebraska 57,000.00 
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STATl JF NEBRASKA (009006) Summary by Nature of lnjul) ,,y Dept 

Locatlon Level 2 Claim Count Total Incurred To~I Paid Outs~ ndlng Avg Incurred Max lncurred 
--

Nature: Alleged AIDS 
NE DEPT OF CORRECTIONAL 1.00 $1,070.69 $1,070.69 $0.00 $1,070.69 $1,070.69 

SERVICE - 02-46 

NEBRASKA STATE COLLEGE 1.00 $6,413.37 $6,413.37 $0.00 $6,413.37 $6,413.37 

SYSTEM - 02-50 

Totals for Alleged AIDS· 2 Claims 2.00 $7.484.08 $7,484.06 $0.00 $3,742.03 $6,413.37 

Nature: Allergic Reaction 
GAME AND PARKS - 02-33 1.00 $130.38 $130.38 $0.00 $130.38 $130.38 

NE DEPT OF CORRECTIONAL 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
SERVICE - 02-46 

NEBRASKA STATE COLLEGE 2.00 $354.10 $354.10 $0.00 $177.05 $177.33 
SYSTEM - 02-50 

UNIVERSITY OF NEBRASKA - 02-51 3.00 $2,285.01 $2,285.01 $0.00 $761.67 $2,118.65 

Totals for Allergic ReacUon - 7 Claims 7.00 $2,769.49 $2,769.49 $0.00 $267.28 $2,118.65 

Nature: Amputation 
DEPARTMENT OF 9.00 $150,632.30 $150,632.30 $0.00 $16,736.92 $67,935.54 

TRANSPORTATION - 02-27 

DEPT OF ADMINISTRATIVE 1.00 $925.64 $925.64 $0.00 $925.64 $925.64 
SERVICES - 02-65 

HHS· 02-25 4.00 $30,915.77 $30,915.77 $0.00 $7,728.94 $17,521.65 

NE DEPART OF ENVIRONMENTAL 1.00 $948,508.00 $520,152.39 $428,355.61 $948,508.00 $948,508.00 
QUAL-02-84 

NE DEPT OF CORRECTIONAL 11.00 $133,911.24 $95,264.88 $38,646.36 $12,173.75 $48,656.00 
SERVICE - 02-46 

UNIVERSITY OF NEBRASKA- 02-51 10.00 $119,348.46 $119,348.46 $0.00 $11,934.85 $59,524.31 

To1als for Amputation· 36 Claims 36.00 $1,384,241.41 $917,239.44 $467,001.97 $166,334.68 $948,508.00 

Nature: Angina pectoris 
DEPARTMENT OF 2.00 $89.n $89.77 $0.00 $44.89 $80.77 
TRANSPORTATION· 02-27 

GAME AND PARKS· 02-33 1.00 $2,522.34 $2,522.34 $0.00 $2,522.34 $2,522.34 

NE DEPT OF NATURAL 1.00 $135.42 $135.42 $0.00 $135.42 $135.42 
RESOURCES· 02-29 

NE STATE HISTORICAL SOCIETY· 1.00 $521,589.30 $123,452.93 $398.136.37 $521,589.30 $521,589.30 
02-54 

NEBRASKA STATE PATROL - 02-64 1.00 $341.58 $341.58 $0.00 $341.58 $341.58 

Totals for Angina pectorts · 6 Clalms 6.00 $524.678.41 $126,542.04 $39S.138.37 $104.926.71 $521,589.30 

Nature: Arthritis 
HHS· 02-25 1.00 $30,372.00 $6,457.87 $23,914.13 $30,372.00 $30.372.00 

NEBRASKA STATE PATROL - 02·64 1.00 $127.92 $127.92 $0.00 $127.92 $127.92 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

location LeVel 2 Claim Count Total tnc\lrred Total Paid Outstanding Avg lncurTed Max Incurred -~- --- ---
UNIVERSITY OF NEBRASKA- 02-51 2 .00 $7,288.79 $6,543.33 $745.46 $3,644.40 $5,301.00 

Totals for Arthritis· 4 Claims 4.00 $37,788.71 $13,129.12 $24,659.59 $11,381.44 $30,372.00 

Nature: Asbestosis 

DEPT OF ADMINISTRATIVE 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
SERVICES • 02-65 

GAME AND PARKS - 02-33 1.00 S649.50 $649.50 $0.00 $649.50 $649.50 

HHS- 02-25 1.00 $910,114.08 $610,945.29 $299,168.79 $910,114.08 $910.114.08 

Totals for Asbestosis - 3 Claims 3.00 
. 

$910,763.58 $611,594.79 $299,168.79 $303,587.86 $910,114.08 

Nature: Asphyxia 

DEPARTMENT OF 1.00 $25,882.71 $25,882.71 $0.00 $25,882.71 $25,882.71 
TRANSPORTATION· 02-27 

HHS· 02-25 2.00 $1,756.14 $1,756.14 $0.00 $878.07 $1,027.43 

NE DEPT OF CORRECTIONAL 1.00 $163.71 $163.71 $0.00 $163.71 $163.71 
SERVICE - 02-4$ 

NEBRASKA STATE PATROL-02-64 3.00 $1,512.88 $1,512.88 $0.00 $504.29 $608.23 

UNIVERSITY OF NEBRASKA· 02-51 1.00 $21,861.53 $21,861.53 $0.00 $21,861.53 $21,861.53 

Totals for Asphyxia - 8 Claims 8.00 $51,176.97 $51,176.97 $0.00 $9,858.06 $25,882.71 

Nature: Bite or sting 

DEPARTMENT OF 3 .00 $3,508.35 $554.35 $2,954.00 $1,169.45 $3,000.00 
TRANSPORTATION - 02-27 

GAME AND PARKS - 02-33 3.00 $8, 138.61 $8,138.61 $0.00 $2,712.87 $7,971.91 

HHS -02-25 28.00 $20,658.83 $9,108.88 $11,549.95 $737.82 $4,800.00 

NE DEPT OF CORRECTIONAL 4.00 $5.674.11 $4,169.24 $1,504.87 $1,418.53 $3,500.00 
SERVICE • 02-46 

NEBRASKA STATE PATROL· 02-64 3.00 $1,224.45 $1,224.45 $0.00 $408.15 $1,096.47 

NEBRASKA SUPREME COURT - 02- 1.00 $33.00 $33.00 $0.00 $33.00 $33.00 
05 

STATE ELECTRICAL DIVISION - 02- 1.00 $2,702.59 $2,702.59 $0.00 $2,702.59 $2,702.59 
30 

UNIVERSITY OF NEBRASKA - 02-51 10.00 $7,384.65 $4,394.65 $2,990.00 $738.47 $3,096.03 

Totals for Bite or sting - 53 Claims 53.00 $49,324.59 $30,325.77 $18,998.82 $1,240.11 $7,971.91 

Nature: Burn (chemical) 

DEPARTMENT OF 2.00 $2,792.23 $302.23 $2,490.00 $1,396.12 $2,500.00 
TRANSPORTATION· 02-27 

GAME AND PARKS· 02-33 1.00 $1,247.49 $1,247.49 $0.00 $1,247.49 $1,247.49 

NE DEPT OF CORRECTIONAL 1.00 $282.83 S282.83 $0.00 $282.83 $282.83 
SERVICE· 02-46 

G GALLAGHER BASSETT 
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STATl .JF NEBRASKA (009006) Summary by Nature of lnjua; .,y Dept 

Location Level 2 Claim Count Total Incurred Total Paid Outstanding Avglncurred Max lncurr~ 
-- --- ---

UNIVERSITY OF NEBRASKA- 02-51 4.00 $769.28 $769.28 $0.00 $192.32 $605.91 

Totals for Bum (chemlcal) - 8 Claims 8.00 $5,091.83 $2,601.83 $2,490.00 $779.69 $2,500.00 

Nature: Burn (heat) 

AUDITOR OF PUBLIC ACCOUNTS - 1.00 $31.72 $31.72 $0.00 $31.72 $31.72 
02-10 

' DEPARTMENT OF LABOR - 02-23 1.00 $476.88 $476.88 $0.00 $476.88 $476.88 

DEPARTMENT OF 105.00 $75,510.30 $75,510.30 $0.00 $719.15 $24,747.56 
TRANSPORTATION - 02-27 

DEPT OF ADMINISTRATIVE 4.00 $2,485.73 $2.485.73 $0.00 $621.43 $1,305.00 

SERVICES - 02-65 

GAME AND PARKS • 02-33 45.00 $44,478.98 $44.478.98 $0.00 $988.42 $18,665.61 

HHS-02-25 178.00 $174,121.50 $174,121.50 $0.00 $978.21 $104,415.20 

LEGISLATIVE COUNCIL • 02-03 3.00 $723.02 $723.02 $0.00 $241.01 $356.53 

NE DEPARTMENT OF EDUCATION· 3.00 $717.09 $717.09 $0.00 $239.03 $355.04 

02-13 

NE DEPT OF CORRECTIONAL 52.00 $66,234.81 $66,234.81 $0.00 $1,273.75 $44,220.04 

SERVICE • 02-46 

NE DEPT OF NATURAL 1.00 $88.33 $88.33 $0.00 $88.33 $88.33 

RESOURCES - 02-29 

NE STATE HISTORICAL SOCIETY - 1.00 $318.85 $318.85 $0.00 $318.85 $318.85 

02-54 

NEBRASKA MILITARY DEPARTMENT 3.00 $17,094.64 $17,094.64 $0.00 $5,698.21 $16,278.07 

• 02-31 

NEBRASKA STATE COLLEGE 11.00 $2,567.58 $2,567.58 $0.00 $233.42 $789.73 
SYSTEM - 02-50 

NEBRASKA STATE PATROL - 02-64 7.00 $790,540.28 $707,792.59 $82,747.69 $112,934.33 $788.470.62 

NEBRASKA SUPREME COURT - 02- 1.00 $525,810.22 $525,810.22 $0.00 $525,810.22 $525,810.22 

05 

UNIVERSITY OF NEBRASKA - 02-51 524.00 $371,277.61 $360,413.53 $10,864.08 $708.55 $48,883.96 

Totals for Bum (heat) - 940 Claims 940.00 $2,072,477.54 $1,978,865.77 $93,611.77 $40,710.09 $788,470.62 

Nature: Canc:er 
HHS· 02-25 1.00 $1,394.31 $1,394.31 $0.00 $1,394.31 $1,394.31 

Totals for Cancer - 1 Claim 1.00 $1,394.31 $1,394.31 $0.00 $1,394.31 $1,394.31 

Nature: Carpal Tunnel Syndrome 

ATIORNEY GENERAL - 02-11 2.00 $8,738.61 $8,738.61 $0.00 $4,369.31 $6,286.76 

DEPARTMENT OF LABOR - 02-23 12.00 $334,951.40 $314,999.03 $19,952.37 $27,912.62 $229,461.00 

DEPARTMENT OF MOTOR 5.00 $16,849.35 $16,849.35 $0.00 $3,369.87 $10,505.49 
VEHICLES • 02-24 

DEPARTMENT OF REVENUE - 02-16 1.00 $68,905.81 $34,687.08 $34,218.73 $68,905.81 $66,905.81 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

Location Level 2 Claim Count Total Incurred Total Paid Outstanding Avg Incurred Max lneurred --· ~- --- ---
DEPARTMENT OF 19.00 $1 .198,482.06 
TRANSPORTATION - 02-27 

$868,617.56 $329,864.50 $63,078.00 $494,178.06 

DEPT OF ADMINISTRATIVE 19.00 $88,536.45 
SERVICES - 02-65 

$88,536.45 $0.00 $4,659.81 $29,289.32 

DEPT OF BANKING AND FINANCE - 2.00 $11,464.18 $11,464.18 $0.00 $5,732.09 $9,705.98 
02-19 

GAME AND PARKS - 02-33 9.00 $100.855.81 $100,855.81 $0.00 $11,206.20 $29,275.82 

HHS- 02-25 120.00 $689,587.82 $658.481.73 $31,106.09 $5,746.57 $34,840.00 

LEGISLATIVE COUNCIL- 02-03 3.00 $22,490.69 $22,490.69 $0.00 $7,496.90 $14,219.01 

NE DEPART OF ENVIRONMENTAL 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
QUAL-02-84 

NE DEPARTMENT OF EDUCATION - 7.00 $16,315.78 $16,315.78 $0.00 $2,330.83 $12,338.57 
02-13 

NE DEPT OF CORRECTIONAL 12.00 $117,382.08 $117,382.08 S0.00 $9.781.84 $31,387.37 
SERVICE - 02-46 

NE ED TELECOMM COMMISSION - 2.00 $25,453.44 $25,453.44 $0.00 $12,726.72 $16,605.51 
02-47 

NE PUBLIC EMPLOYEE 4.00 $18,627.36 $18,627.36 $0.00 $4,656.84 $15,414.30 
RETIREMENT - 02-85 

NE SECRETARY OF STATE'S 1.00 $148.06 $148.06 $0.00 $148.06 $148.06 
OFFICE - 02-09 

NE STATE TREASURER'S OFFICE - 1.00 $18,024.55 $18,024.55 $0.00 $18,024.55 $18,024.55 
02-12 

NEBRASKA FIRE MARSHAL - 02-21 2.00 $40,162.85 $40,162.85 $0.00 $20,081.43 $37,474.32 

NEBRASKA LIBRARY COMMISSION • 1.00 $10,074.32 $10,074.32 $0.00 $10,074.32 $10,074.32 
02-34 

NEBRASKA STATE COLLEGE 4.00 $33,866.22 $33,866.22 $0.00 $8,466.56 $24,122.06 
SYSTEM • 02-50 

NEBRASKA STATE PATROL- 02-64 7.00 $28,010.63 $28,010.63 S0.00 $4,001.52 $12,979.38 

NEBRASKA SUPREME COURT - 02· 9.00 $46,354.19 $40,892.68 $5,461.51 $5,150.47 $17.486.65 
05 

UNIVERSITY OF NEBRASKA - 02-51 96.00 $746,982.25 $690,949.08 $56,033.17 $7,781.07 $329,943.34 

WORKERSJ COMPENSATION 5.00 $87,839.50 $87,839.50 $0.00 $17,567.90 $35,444.64 
COURT - 02-37 

Totals for Carpal Tunnel Syndrome - 344.00 $3,730,103.41 $3,253,467.04 $476,636.37 $13,469.55 $494, 178.06 344 Claims 

Nature: Communicable Disease 

DEPARTMENT OF 9.00 $2,228.35 $2,228.35 $0.00 $247.59 $963.85 
TRANSPORTATION - 02-27 

GAME AND PARKS· 02-33 3.00 $16,024.24 $16,024.24 $0.00 $5,341.41 $15,539.04 

HHS- 02-25 14.00 $2,287.16 $2,287.16 $0.00 $163.37 $439.06 
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STATl ..JF NEBRASKA (009006) Summary by Nature of lnjur; ~Y Dept 

Location Level 2 Claim Count Total Incurred Total Paid Outstanding Avg Incurred Max Incurred 
-~~ ~~- ---

NE DEPT OF CORRECTIONAL 5.00 $32,294.50 $15,891.51 $16,402.99 $6,458.90 $32,270.00 
SERVICE - 02-46 

NEBRASKA STATE PATROL - 02-64 3.00 $1,080.33 $1,080.33 $0.00 $360.11 $849.38 

NEBRASKA SUPREME COURT - 02- 1.00 $15.50 $15.50 $0.00 $15.50 $15.50 

05 

PARDON/PAROLE BOARD- 02-15 1.00 $5,344.37 $5,344.37 $0.00 $5,344.37 $5,344.37 

UNIVERSITY OF NEBRASKA· 02-51 13.00 $8,136.52 $8,136.52 $0.00 $625.89 $4,320.65 

Totals for Communicable Disease - 49 49.00 $67,410.97 $51,007.98 $16,402.99 $2,319.64 $32,270.00 
Claims 

Nature: Concussion 
DEPARTMENT OF MOTOR 1.00 $3,000.00 $120.45 $2,879.55 $3,000.00 $3.000.00 
VEHICLES - 02-24 

DEPARTMENT OF REVENUE - 02-16 1.00 $4,198.65 $4,198.65 $0.00 $4,198.65 $4,198.65 

DEPARTMENT OF 19.00 $149,346.21 $136,994.10 $12,352.11 $7,860.33 $79,864.44 

TRANSPORTATION· 02-27 

DEPT OF ADMINISTRATIVE 1.00 $390.60 $390.60 $0.00 $390.60 $390.60 

SERVICES • 02-65 

DEPT OF AGRICULTURE. 02-18 1.00 $3,900.00 $130.17 $3,769.83 $3,900.00 $3,900.00 

GAME AND PARKS - 02-33 10.00 $206,039.01 $127,008.15 $79,030.86 $20,603.90 $196,200.00 

HHS-02-25 88.00 $522,242.76 $469,180.92 $53,061.84 $5,934.58 $87,827.28 

LEGISLATIVE COUNCIL· 02-03 1.00 $1,112.16 $1,112.16 $0.00 $1,112.16 $1,112.16 

NE COMMISSION FOR THE BLIND - 1.00 $2,531.76 $2,531.76 $0.00 $2,531.76 52,531.76 
02-81 

NE DEPARTMENT OF EDUCATION· 2.00 $50,053.48 $33,148.05 $16,905.43 $25,026.74 $49,991.00 
02-13 

NE DEPT OF CORRECTIONAL 27.00 $75,235.88 $74,087.59 $1,148.29 $2,786.51 $14,126.86 
SERVICE - 02-46 

NE STATE HISTORICAL SOCIETY· 1.00 $45.00 $45.00 $0.00 $45.00 $45.00 
02-54 

NEBRASKA BRAND COMMITIEE • 02 3.00 $116,881.97 $116,881.97 $0.00 $38,960.66 $107,689.33 
-39 

NEBRASKA MILITARY DEPARTMENT 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 

• 02-31 

NEBRASKA STATE COLLEGE 2.00 $9,829.80 $9,829.80 $0.00 $4,914.90 $6,907.77 
SYSTEM - 02-50 

NEBRASKA STATE PATROL - 02-64 4.00 $61,444.38 $61,444.38 $0.00 $15,361.10 $60,685.01 

NEBRASKA SUPREME COURT - 02- 1.00 $3,191.66 $3,191.66 $0.00 $3,191.66 $3,191.66 
05 

STATE ELECTRICAL DIVISION - 02- 1.00 $2,262.64 $2,262.64 $0.00 $2,262.64 $2,262.64 
30 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

Location Level 2 ClalmCount Total Incurred Total Paid Outstanding Avg Incurred Max Incurred 
- -----""""---~ --- --- ~~ 

UNIVERSITY OF NEBRASKA· 02-51 48.00 $503,159.87 $461,803.94 $41,355.93 $10,482.50 $270,133.00 
Totals for Concussion· 213 Claims 213.00 $1,714,865.83 $1,504,361.99 $210,503.84 $8,029.67 $270,133.00 
Nature: Contusion, bruise 

ATIORNEY GENERAL- 02-11 2.00 $356.95 $356.95 $0.00 $178.48 $246.86 
BOARD OF BARBER EXAMINERS· 1.00 S219.11 
02-45 

$219.11 $0.00 $219.11 $219.11 

DEPARTMENT OF INSURANCE· 02- 3.00 $654.08 $654.08 $0.00 $218.03 $495.08 
22 

DEPARTMENT OF LABOR· 02-23 25.00 $92,299.33 $92,299.33 $0.00 $3,691.97 $39,895.78 
DEPARTMENT OF MOTOR 19.00 $133,778.31 
VEHICLES· 02-24 

$106,772.54 $27,005.77 $7,040.96 $58,235.73 

DEPARTMENT OF REVENUE- 02-16 31.00 $67,435.29 $67,435.29 $0.00 $2,175.33 $35,101.04 
DEPARTMENT OF 467.00 $3,163,443.28 
TRANSPORTATION- 02-27 

$2,592,758.49 $570,684.79 $6,773.97 $908,725.12 

DEPARTMENT OF VETERANS' 7.00 511,410.56 $8,420.56 $2.990.00 $1,630.08 $5,867.86 
AFFAIRS - 02-28 

DEPT OF ADMINISTRATIVE 65.00 $97,140.65 
SERVICES - 02-65 

$97,140.65 $0.00 $1.494.47 $42,838.29 

DEPT OF AGRICULTURE- 02-18 11.00 $44,631.41 $44,631.41 $0.00 $4,057.40 $31,812.03 
DEPT OF BANKING AND FINANCE - 3.00 $799.19 $799.19 $0.00 $266.40 $647.93 
02-19 

DHS FINANCE AND SUPPORT - 02- 1.00 $868.95 $868.95 $0.00 $868.95 $868.95 
26 

FOSTER CARE REVIEW BOARD· 02- 1.00 $83.39 $83.39 $0.00 $83.39 $83.39 
70 

GAME AND PARKS - 02-33 197.00 $788,212.26 $691,257.01 $96,955.25 $4,001.08 $87,049.00 
GOVERNORuS OFFICE - 02-07 2.00 $373.60 $373.60 $0.00 $186.80 $348.38 
HHS· 02-25 2,839.00 59,576,036.77 $9.293,347.80 $282,688.97 $3.373.03 S1 ,846,952.96 
LEGISLATIVE COUNCIL- 02-03 38.00 $153,194.15 $153,194.15 S0.00 $4,031.43 $38,842.26 
NE COMMISS LAW ENFORCEMENT - 6.00 $2,610.52 $2,610.52 $0.00 S435.09 $1,078.13 
02-78 

NE COMMISSION FOR THE BLIND - 4.00 $28,504.18 $28,504.18 $0.00 $7,126.05 $26,895.72 
02-81 

NE DEPARTMENT OF EDUCATION - 49.00 $195.866.48 $195,866.48 $0.00 $3,997.28 $58.436.68 
02-13 

NE DEPT OF CORRECTIONAL 744.00 $2,025,614.00 
SERVICE • 02-46 

$1,756,561.71 $269,052.29 $2,722.60 $151,938.90 

NE DEPT OF NATURAL 4.00 $1,488.91 $1,488.91 $0.00 $372.23 $716.35 
RESOURCES· 02-29 
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STAT~ .JF NEBRASKA (009006) Summary by Nature of lnjul) ~Y Dept 

Location Level 2 Claim Count Total Incurred Total Paid Outstanding Avg Incurred Max Incurred 
-- --- ---

NE ED TELECOMM COMMISSION - 5.00 $167,917.38 $167,917.38 $0.00 $33,583.48 $162,967.29 
02-47 

NE LIQUOR CONTROL COMMISSION 2.00 $603.06 $603.06 $0.00 $301.53 $603.06 
- 02-35 

NE PUBLIC EMPLOYEE 2.00 $251.58 $251.58 $0.00 $125.79 $200.19 
RETIREMENT - 02-85 

NE PUBLIC SERVICE COMMISSION - 2.00 $97.00 $97.00 $0.00 $48.50 $62.00 
02-14 

NE SECRETARY OF STATE'S 4.00 $1,296.18 $1,296.18 $0.00 $324.05 $845.80 
OFFICE - 02-09 

NE STATE HISTORICAL SOCIETY - 5.00 $5,771.74 $5,771.74 $0.00 $1,154.35 $3,448.44 
02-54 

NE STATE RACING COMMISSION - 3.00 $705.38 $705.38 $0.00 $235.13 $322.25 
02-36 

NE STATE TREASURER'S OFFICE· 3.00 $7,102.65 $7,102.65 $0.00 $2,367.55 $6,024.18 
02-12 

NEBRASKA BRAND COMMITIEE • 02 23.00 $12,404.35 $12,404.35 $0.00 $539.32 $3,381.02 
-39 

NEBRASKA FIRE MARSHAL - 02-21 4.00 $29,275.15 $29,275.15 $0.00 $7,318.79 $26,698.21 

NEBRASKA MILITARY DEPARTMENT 27.00 $47,700.48 $47,700.48 $0.00 $1,766.68 $30,003.75 
- 02-31 

NEBRASKA STATE COLLEGE 90.00 $173,333.08 $169,843.08 $3,490.00 $1,925.92 $75,551.07 
SYSTEM - 02-50 

NEBRASKA STATE PATROL - 02-64 138.00 $317,482.26 $317.482.26 $0.00 $2,300.60 S63,469.86 

NEBRASKA SUPREME COURT - 02- 32.00 $198,822.91 $180,821.95 $18,000.96 $6,213.22 $118.056.03 
05 

PARDON/PAROLE BOARD- 02-15 1.00 $330.11 $330.11 $0.00 $330.11 $330.11 

STATE ELECTRICAL DIVISION - 02- 7.00 $133,756.72 $51,556.38 $82,200.34 $19,108.10 $91,742.00 
30 

UNIVERSITY OF NEBRASKA- 02-51 1,697.00 $3,825,107.99 $3,468,588.83 $356,519.16 $2,254.04 $231,197.00 

WORKERSD COMPENSATION 4.00 $388.41 $388.41 $0.00 $97.10 $132.61 
COURT - 02-37 

Totals for Contusion, bruise - 6,568 6,568.00 $21,307,367.80 $19,597,780.27 $1,709,587.53 $3,373.46 $1,846,952.96 
Claims 

Nature: Crushing 

DEPARTMENT OF 84.00 $1,522,729.89 $1,197,730.19 $324,999.70 $18,127.74 $463,348.31 
TRANSPORTATION- 02-27 

DEPARTMENT OF VETERANS' 1.00 $111.12 $111.12 $0.00 $111.12 $111.12 
AFFAIRS· 02-28 

DEPT OF ADMINISTRATIVE 3.00 $6,639.37 $6,639.37 $0.00 $2,213.12 $4,127.92 
SERVICES - 02-65 

GAME AND PARKS • 02-33 27.00 $67,398.97 $66,592.35 $806.62 $2,496.26 $19,337.60 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

Location Level 2 ClalmCount Total Incurred Total Paid Outstanding Avg Incurred Max Incurred ---~- --- ---
HHS - 02-25 40.00 $841,202.74 $644,756.57 $196,446.17 $21,Q30.07 $721,011.00 

LEGISLATIVE COUNCIL - 02-03 1.00 $9,038.76 $9,038.76 $0.00 $9,038.76 $9,038.76 

NE DEPARTMENT OF EDUCATION - 2.00 $1,330.66 $1,330.66 $0.00 $665.33 $749.41 
02-13 

NE DEPT OF CORRECTIONAL 63.00 $231,705.04 $228,152.27 $3,552.77 $3,677.86 $113,906.65 
SERVICE - 02-46 

NE PUBLIC EMPLOYEE 1.00 $0.00 $0.00 $0.00 50.00 $0.00 
RETIREMENT - 02-85 

NE SECRETARY OF STATE'S 1.00 $170.95 $170.95 $0.00 $170.95 $170.95 
OFFICE - 02-09 

NE STATE HISTORICAL SOCIETY - 1.00 S417.65 $417.65 S0.00 $417.65 $417.65 
02-54 

NEBRASKA BRAND COMMITIEE - 02 1.00 $151, 177.00 $53,875.85 $97,301.15 $151,177.00 $151,177.00 
-39 

NEBRASKA MILITARY DEPARTMENT 2.00 $1 8,577.91 $18,577.91 $0.00 $9,288.96 $17,725.32 
• 02-31 

NEBRASKA STATE COLLEGE 4.00 $1,179.71 $1,179.71 $0.00 $294.93 $629.89 
SYSTEM - 02-50 

NEBRASKA STATE PATROL - 02-64 10.00 $9,157.62 $9,157.62 $0.00 $915.76 $6,494.38 

UNIVERSITY OF NEBRASKA - 02-51 86.00 $301,975.04 $296,779.55 $5,195.49 $3,511.34 $100,993.34 

Totals for Crushing - 327 Claims 327.00 $3,162,812.43 $2,534,510.53 $628,301.90 $13,946.05 $721,011.00 

Nature: Cumulative injuries, NOC 

ATIORNEY GENERAL- 02-11 1.00 $4,284.91 $4,284.91 $0.00 $4,284.91 $4,284.91 

DEPARTMENT OF MOTOR 3.00 $2,214.84 $2,214.84 $0.00 $738.28 $2,161.84 
VEHICLES - 02-24 

DEPARTMENT OF REVENUE - 02-16 3.00 $2,632.49 $2,632.49 $0.00 $877.50 $2, 107.50 

DEPARTMENT OF 23.00 $22,024.49 $22,024.49 $0.00 $957.59 $12,386.17 
TRANSPORTATION - 02-27 

DEPT OF ADMINISTRATIVE 4.00 $7,715.98 $7,715.98 $0.00 $1,929.00 $6,553.02 
SERVICES - 02-65 

DEPT OF AGRICULTURE - 02-18 1.00 $1,760.66 $1,760.66 $0.00 $1,760.66 $1,760.66 

GAME AND PARKS - 02-33 9.00 $9,409.07 $9,409.07 $0.00 $1,045.45 $7,435.73 

HHS -02-25 143.00 $365,036.69 $320.157.60 $44,879.09 $2,552.70 $47,000.00 

LEGISLATIVE COUNCIL - 02-03 1.00 $1,184.72 $1,184.72 $0.00 $1,184.72 $1,184.72 

NE DEPARTMENT OF EDUCATION - 2.00 $3,188.09 $3,168.09 $0.00 $1,594.05 $2,745.25 
02-13 

NE DEPT OF CORRECTIONAL 43.00 $105,120.39 $105.120.39 $0.00 $2,444.66 $47,859.45 
SERVICE - 02-46 

NE ED TELECOMM COMMISSION - 1.00 $7,795.86 $7,795.86 $0.00 $7,795.86 $7,795.86 
02-47 
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STATl JF NEBRASKA (009006) Summary by Nature of lnjur, .,,y Dept 

Location Level 2 Clalm Oount Total Incurred Total Paid Outstanding Avg Incurred Max Incurred --- -- --- -~-
NE PUBLIC EMPLOYEE 3.00 $789.20 $789.20 $0.00 $263.07 $463.26 
RETIREMENT - 02-85 

NEBRASKA BRAND COMMITTEE - 02 1.00 $69.00 $69.00 $0.00 $69.00 $69.00 
-39 

NEBRASKA MILITARY DEPARTMENT 3.00 $567.95 $567.95 $0.00 $189.32 $220.00 
• 02-31 

NEBRASKA STATE COLLEGE 5.00 $1,357.12 $1,357.12 $0.00 $271.42 $724.80 
SYSTEM - 02-50 

NEBRASKA STATE PATROL - 02-64 8.00 $13,171.44 $13,171.44 $0.00 $1,646.43 $11,204.95 

NEBRASKA SUPREME COURT • 02- 1.00 $98.49 $98.49 $0.00 $98.49 $98.49 
05 

UNIVERSITY OF NEBRASKA- 02-51 187.00 $521,652.84 $496,348.55 $25,304.29 $2,789.59 $203.623.12 

WORKERSD COMPENSATION 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
COURT - 02-37 

Totals for Cumulative ln]urfes. NOC - 443.00 $1,070,074.23 $999,890.85 $70,183.38 $1,624.63 $203,623.12 
443Claims 

Nature: Death 
DEPARTMENT OF 1.00 $415,226.50 $162.296.82 $252,929.68 $415,226.50 $415,226.50 
TRANSPORTATION· 02-27 

GAME AND PARKS - 02-33 1.00 $691,377.75 $394.769.39 $496,608.36 $891,377.75 $891,377.75 

Totals for Death - 2 Claims 2.00 $1,306,604.25 $557,066.21 $749,538.04 $653,302.13 $891,377.75 

Nature: Dental 
DEPARTMENT OF MOTOR 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
VEHICLES • 02-24 

DEPARTMENT OF 1.00 $208.13 $208.13 $0.00 $208.13 $208.13 
TRANSPORTATION· 02-27 

GAME AND PARKS - 02-33 1.00 $1,472.05 $1,472.05 $0.00 $1,472.05 $1.472.05 

HHS-02-25 2.00 $356.56 $356.56 $0.00 $178.28 $187.98 

NE DEPT OF CORRECTIONAL 1.00 $25,000.00 $2,234.96 $22,765.04 $25,000.00 $25,000.00 
SERVICE - 02-46 

UNIVERSITY OF NEBRASKA • 02-51 1.00 $4,900.00 $10.00 $4,890.00 $4,900.00 $4,900.00 

Totals for Dental - 7 Claims 7.00 $31,936.74 $4,281.70 $27,655.04 $5,293.08 $25,000.00 

Nature: Dermatitis, skin disease or disorder 

DEPARTMENT OF LABOR - 02-23 1.00 $5,361.68 $5,361.68 $0.00 $5,361.68 $5,361.68 

DEPARTMENT OF REVENUE • 02-16 1.00 $150.56 $150.56 $0.00 $150.56 $150.56 

DEPARTMENT OF 31.00 $5,142.86 $5,142.86 $0.00 $165.90 $820.85 
TRANSPORTATION - 02-27 

DEPARTMENT OF VETERANS' 1.00 $10.00 $10.00 $0.00 $10.00 $10.00 
AFFAIRS· 02-28 

DEPT OF ADMINISTRATIVE 3.00 $84.83 $84.83 $0.00 $28.28 $39.83 
SERVICES - 02-65 

G GALLAGHER BASSETT 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

Location Level 2 Claim Count Total Incurred Total Paid Outstanding Avglnc.11rred Maxlncurred 
--- ---

DEPT OF AGRICULTURE-02-18 1.00 $35.00 $35.00 $0.00 $35.00 $35.00 

GAME AND PARKS • 02-33 58.00 $6,827.39 $6,827.39 $0.00 $117.71 $953.79 

HHS· 02-25 76.00 $147,075.88 $147,075.88 $0.00 51,935.21 $99,019.28 

LEGISLATIVE COUNCIL - 02-03 7.00 S3,644.56 $3,644.56 $0.00 $520.65 $2,790.18 

NE DEPARTMENT OF EDUCATION· 1.00 $217.00 $217.00 $0.00 $217.00 $217.00 
02-13 

NE DEPT OF CORRECTIONAL 7.00 $31,552.93 $5,751.36 $25,801.57 $4,507.56 $29, 196.00 
SERVICE • 02-46 

NEBRASKA MILITARY DEPARTMENT 1.00 $257.98 $257.98 $0.00 $257.98 $257.98 
- 02-31 

NEBRASKA STATE COLLEGE 8.00 $10,919.29 $10,919.29 $0.00 $1,364.91 $5,845.03 
SYSTEM • 02-50 

NEBRASKA STATE PATROL - 02-64 4.00 $697.34 $697.34 $0.00 $174.34 $236.59 

UNIVERSITY OF NEBRASKA - 02-51 171.00 $153,707.91 $153,707.91 SO.OD $898.88 $87,498.02 

WORKERSO COMPENSATION 1.00 $108.10 $108.10 S0.00 $108.10 $108.10 
COURT • 02-37 

Totals for Dermatitis, skin disease or 372.00 $365,793.31 $339,991.74 $25,801.57 $990.86 $99,019.28 disorder - 372 Claims 

Nature: Dislocation 
AUDITOR OF PUBLIC ACCOUNTS - 1.00 $19,413.10 $19,413.10 $0.00 $19,413.10 $19,413.10 
02-10 

DEPARTMENT OF LABOR - 02-23 1.00 $69,579.65 $69,579.65 $0.00 $69.579.65 $69,579.65 

DEPARTMENT OF MOTOR 1.00 $177.16 $177.16 $0.00 $177.16 $177.16 
VEHICLES - 02-24 

DEPARTMENT OF 54.00 $2,578,552.60 $2,492,778.75 $85,773.85 $47,750.97 $281,228.27 
TRANSPORTATION· 02-27 

DEPT OF ADMINISTRATIVE 5.00 $48,541.55 $48,541.55 $0.00 $9,708.31 $41,712.91 
SERVICES • 02-65 

DEPT OF ECONOMIC 1.00 $4,464.81 $4,464.81 $0.00 $4,464.81 $4,464.81 
DEVELOPMENT - 02-72 

EDUCATIONAL LANDS AND FUNDS· 1.00 $426,796.51 $426,796.51 $0.00 $426,796.51 $426,796.51 
02-32 

FOSTER CARE REVIEW BOARD· 02· 1.00 $12,154.78 $12,154.78 $0.00 $12,154.78 $12,154.78 
70 

GAME AND PARKS - 02-33 27.00 $276,673.95 $231,642.99 $45,030.96 $10,247.18 $88,500.31 

HHS -02-25 66.00 $6,035,291.49 $5,318.152.83 $717,138.66 $91,443.81 $877.440.00 

LEGISLATIVE COUNCIL· 02-03 1.00 $34,030.72 $34,030.72 $0.00 $34,030.72 $34,030.72 

NE DEPARTMENT OF EDUCATION· 2.00 $289.70 $289.70 $0.00 $144.85 $289.70 
02-13 

NE DEPT OF CORRECTIONAL 40.00 $380,934.46 $330,008.20 $50,926.26 $9,523.36 $192,320.65 
SERVICE - 02-46 

G t GALLAGHER BASSETT 
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STATE.. ;F NEBRASKA (009006) Summary by Nature of lnjur) _,y Dept 

Location L:evel 2 Claim Count Total Incurred Total Paid Outstanding Avg Incurred Max Incurred 
--- -- --- -~ -

NE DEPT OF NATURAL 1.00 $188.57 $188.57 $0.00 $188.57 $188.57 

RESOURCES - 02-29 

NEBRASKA BRAND COMMITTEE • 02 1.00 $7,350.01 $7,350.01 $0.00 $7,350.01 $7,350.01 

-39 

NEBRASKA FIRE MARSHAL - 02-21 2.00 $6,183.37 $6,183.37 $0.00 $3,091.69 $6,020.21 

NEBRASKA MILITARY DEPARTMENT 2.00 $746.63 $746.63 $0.00 $373.32 $578.45 

- 02-31 

NEBRASKA STATE COLLEGE 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 

SYSTEM - 02-50 

NEBRASKA STATE PATROL -02-64 36.00 $844,369.52 $610,820.14 $233,549.38 $23,454.71 $168,909.00 

UNIVERSITY OF NEBRASKA - 02-51 97.00 $6,572,956.78 $6,080,092.87 $492,863.91 $67,762.44 $1,052,856.00 

Totals for Dislocation· 341 Claims 341.00 $17,318,695.36 $15.693.412.34 $1,625,283.02 $41,882.80 $1.052,858.00 

Nature: Electric shock 
DEPARTMENT OF MOTOR 1.00 $2,848.61 $2,848.61 $0.00 $2,848.61 $2,848.61 

VEHICLES - 02-24 

DEPARTMENT OF 5.00 $67,229.02 $67,229.02 $0.00 $13,445.80 $54,618.88 

TRANSPORTATION-02·27 

DEPT OF ADMINISTRATIVE 2.00 $306.94 $306.94 $0.00 $153.47 $306.94 

SERVICES • 02-65 

HHS-02-25 10.00 $3,828.47 $3,828.47 $0.00 $382.85 $1,788.71 

LEGISLATIVE COUNCIL· 02-03 1.00 $709.56 $709.56 $0.00 $709.56 $709.56 

NE DEPT OF CORRECTIONAL 7.00 $4,612.25 $4,612.25 $0.00 $658.89 $1,346.09 

SERVICE • 02-46 

NE ED TELECOMM COMMISSION • 1.00 $9,207.03 $9,207.03 $0.00 $9,207.03 $9,207.03 

0247 

NEBRASKA STATE COLLEGE 1.00 $101.92 $101.92 $0.00 $101.92 $101.92 

SYSTEM - 02-50 

NEBRASKA STATE PATROL · 02-64 1.00 $2,650.89 $2,650.89 $0.00 $2,650.89 $2,650.89 

UNIVERSITY OF NEBRASKA· 02-51 25.00 $310,626.42 $217,250.13 $93,376.29 $12.425.06 $299,768.00 

Totals for Electric shock - 54 Clalms 54.00 $402, 121.11 $308,744.82 $93,376.29 $4,258.41 $299,768.00 

Nature: Enucleation (to remove tumor, eye, etc) 

UNIVERSITY OF NEBRASKA- 02-51 2.00 $85.83 $85.83 $0.00 $42.92 $79.83 

Totals for Enucleation (to .-emove 2.00 $8S.83 $85.83 $0.00 $42.92 $79.83 
tumor, eye, etc) - 2 Claim 

Nature: Epicondylitis 

GAME AND PARKS · 02-33 1.00 $15,268.00 $235.07 $15,032.93 $15,268.00 $15,268.00 

Totals for Epicondylltis - 1 Claim 1.00 $15,268.00 $235.01 $15,032.93 $15,268.00 $15,268.00 

Nature: Foreign body 

DEPARTMENT OF LABOR· 02-23 1.00 $114.76 $114.76 $0.00 $114.76 $114.76 

DEPARTMENT OF REVENUE· 02-16 2.00 $1,029.04 $1,029.04 $0.00 $514.52 $632.53 

G , GALLAGHER BASSETT 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

Location Level 2 Claim Count Total Incurred Total Paid Outstanding Avg lnciirreCI Max Incurred - --~ --- ~-
DEPARTMENT OF 184.00 $61,694.40 
TRANSPORTATION - 02-27 

$51,453.21 $10,241.19 $335.30 $11,000.00 

DEPT OF ADMINISTRATIVE 15.00 $3,008.52 
SERVICES - 02-65 

$3,008.52 $0.00 S200.57 $488.59 

GAME AND PARKS · 02-33 82.00 $37,479.35 $37,479.35 $0.00 $457.07 $11,869.73 

HHS· 02-25 97.00 $30,360.94 $30,360.94 $0.00 $313.00 $3,133.81 

LEGISLATIVE COUNCIL - 02-03 2.00 $121.67 $121.67 $0.00 $60.84 $75.17 

NE DEPART OF ENVIRONMENTAL 1.00 $116.04 
QUAL-02-84 

$116.04 $0.00 $116.04 $116.04 

NE DEPARTMENT OF EDUCATION - 1.00 $163.63 $163.63 $0.00 $163.63 S163.63 
02-13 

NE DEPT OF CORRECTIONAL 68.00 $29,882.63 
SERVICE · 02-46 

$29,882.63 $0.00 $439.45 $2,942.44 

NE DEPT OF NATURAL 1.00 $70.50 $70.50 $0.00 $70.50 $70.50 
RESOURCES· 02-29 

NEBRASKA BRAND COMMITIEE - 02 1.00 $83.90 $83.90 $0.00 $83.90 $83.90 
-39 

NEBRASKA FJRE MARSHAL - 02-21 2.00 $2,442.49 $2,442.49 S0.00 $1,221.25 $2.258.08 

NEBRASKA MILITARY DEPARTMENT 2.00 $996.07 $996.07 $0.00 $498.04 $625.32 
• 02-31 

NEBRASKA STATE COLLEGE 14.00 $2,896.32 
SYSTEM - 02-50 

$1,096.32 $1,800.00 $206.88 $1,800.00 

NEBRASKA STATE PATROL-02-64 15.00 $106,732.58 $106,732.58 $0.00 $7,115.51 $101,484.48 

NEBRASKA SUPREME COURT· 02- 3.00 $1,206.12 
05 

$1,206.12 $0.00 $402.04 $1,074.66 

STATE ELECTRICAL DIVISION· 02- 1.00 $106.50 
30 

$106.50 $0.00 $106.50 $106.50 

UNIVERSITY OF NEBRASKA- 02-51 273.00 $98,090.83 $93,449.60 $4,641.23 $359.31 $14,479.98 

Totals for Foreign body· 765 Claims 765.00 $376,596.29 $359,913.87 $16,682.42 $672.58 $101,484.48 

Nature: Fracture 
ATIORNEY GENERAL- 02-11 1.00 $10,265.69 $10,265.69 $0.00 $10,265.69 $10,265.69 

DEPARTMENT OF INSURANCE - 02- 1.00 $625.02 $625.02 $0.00 $625.02 $625.02 
22 

DEPARTMENT OF LABOR - 02-23 11.00 $96,189.14 $96,189.14 $0.00 $8,744.47 $20,955.21 

DEPARTMENT OF MOTOR 1.00 $56.572.62 
VEHICLES· 02-24 

$56,572.62 $0.00 $56,572.62 $56,572.62 

DEPARTMENT OF REVENUE - 02-16 7.00 $86,137.69 $86,137.69 $0.00 $12,305.38 $52,639.82 

DEPARTMENT OF 182.00 $3,600.161.29 
TRANSPORTATION· 02-27 

$2,892,332.92 $707,828.37 $19,781.11 $626,166.37 

DEPARTMENT OF VETERANS' 1.00 $545.11 
AFFAIRS • 02-28 

$545.11 $0.00 $545.11 $545.11 

G .. GALLAGHER BASSETT 
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STATl JF NEBRASKA (009006) Summary by Nature of lnjur; ~Y Dept 

Location Level 2 Claim Count Total Incurred Total Paid Outstanding Av,g Incurred JJlax Incurred 
~ -- --- --

DEPT OF ADMINISTRATIVE 23.00 $340,834.28 $340,834.28 $0.00 $14,818.88 $76,039.21 

SERVICES - 02-65 

DEPT OF AGRICULTURE - 02-18 6.00 $27,300.94 $27,300.94 $0.00 $4,550.16 $11,150.95 

DEPT OF ECONOMIC 2.00 $8,910.31 $8,910.31 $0.00 $4,455.16 $7,535.29 

DEVELOPMENT - 02-72 

EDUCATIONAL LANDS AND FUNDS - 1.00 $37,019.61 $37,019.61 $0.00 $37,019.61 $37,019.61 

02-32 

GAME AND PARKS - 02-33 76.00 $906,772.41 $816,659.25 $90,113.16 $11,931.22 $111,802.24 

HHS-02-25 269.00 $3,973,110.85 $3,691,434.44 $281,676.41 $14,769.93 $464,387.76 

LEGISLATIVE COUNCIL - 02-03 17.00 $132,296.47 $132,296.47 $0.00 $7,782.15 $43,852.78 

LIEUTENANT GOVERNOR - 02-08 2.00 $2,570.08 $2,570.08 $0.00 $1,285.04 $2,291.53 

NE COMMISS LAW ENFORCEMENT - 1.00 $701.28 $701.28 $0.00 $701.28 $701.28 

02-78 

NE COMMISSION FOR THE DEAF - 1.00 $163.49 $163.49 $0.00 $163.49 $163.49 

02-82 

NE DEPART OF ENVIRONMENTAL 5.00 $103,173.10 $79,579.58 $23,593.52 $20,634.62 $94,456.00 

QUAL-02-84 

NE DEPARTMENT OF EDUCATION - 17.00 $289,973.19 $183,157.02 $106,816.17 $17,057.25 $133,825.00 

02-13 

NE DEPT OF CORRECTIONAL 114.00 $2,488,134.26 $2,004,927.92 $483,206.34 $21,825.74 $891,869.00 

SERVICE - 02-46 

NE DEPT OF NATURAL 3.00 $2,697.33 $2,697.33 $0.00 $899.11 $2,068.57 

RESOURCES - 02-29 

NE ED TELECOMM COMMISSION - 3.00 $26,887.36 $26,887.36 $0.00 $8,962.45 $19,402.22 

02-47 

NE LIQUOR CONTROL COMMISSION 1.00 $123.32 $123.32 $0.00 $123-32 $123.32 

- 02-35 

NE REAL PROPERTY APPRAISER 1.00 $976.24 $976.24 $0.00 $976.24 $976.24 

BRD-02-53 

NE SECRETARY OF STATE'S 1.00 $523.37 $523.37 $0.00 $523.37 $523.37 

OFFICE - 02--09 

NE STATE HISTORICAL SOCIETY- 5.00 $126,378.09 $126,378.09 $0.00 $25,275.62 $56,525.03 

02-54 

NE STATE TREASURER'S OFFICE - 1.00 $160.34 $160.34 $0.00 $160.34 $160.34 

02-12 

NEBRASKA BRAND COMMITTEE - 02 10.00 $86,148.35 $86,148.35 $0.00 $8,614.84 $45,683.45 

-39 

NEBRASKA FIRE MARSHAL - 02-21 4.00 $48,646.98 $48,646.98 $0.00 $12,161.75 $35,113.09 

NEBRASKA MILITARY DEPARTMENT 8.00 $27,867.41 $27,867.41 $0.00 $3,483.43 $11,989.85 

- 02-31 

NEBRASKA STATE COLLEGE 30.00 $325,918.78 $287,409.99 $38,508.79 $10,863.96 $60,618.12 

SYSTEM - 02-50 

G " GALLAGHER BASSETT 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

L~on Level 2 ClalmCount Total~ITed T<>Cal Paid Outstanding Avg lncumd Max Incurred --- ~~- ---
NEBRASKA STATE PATROL- 02-64 43.00 $367,387.29 $327, 114.58 $40,272.71 $8,543.89 $63,289.35 
NEBRASKA SUPREME COURT - 02- 20.00 $141,079.73 $141,079.73 $0.00 $7,053.99 $37,235.16 
05 

STATE ELECTRICAL DIVISION - 02- 2.00 $1,609.11 $1,609.11 $0.00 $804.56 $939.11 
30 

UNIVERSITY OF NEBRASKA- 02-51 485.00 $4,943.196.17 $4,631,491.65 $311,704.52 $10,192.16 $425,250.00 

WORKERSG COMPENSATION 2.00 $6,520.58 $6,520.58 $0.00 $3,260.29 $5,027.50 
COURT • 02-37 

Totals for Fracture - 1,357 Claims 1,357.00 $18,267,577.28 $16,183,857.29 $2,083,719.99 $10,214.81 $891,869.00 

Nature: Frostbite, hypothermia 

DEPARTMENT OF 3.00 $229.90 $229.90 S0.00 $76.63 $90.00 
TRANSPORTATION - 02-27 

GAME AND PARKS - 02-33 1.00 $347.87 $347.87 $0.00 $347.87 $347.87 

NE DEPT OF CORRECTIONAL 1.00 $62.00 $62.00 $0.00 $62.00 $62.00 
SERVICE - 02-46 

NEBRASKA STATE PATROL- 02-64 1.00 $89.73 $89.73 $0.00 $89.73 $89.73 

UNIVERSITY OF NEBRASKA- 02-51 1.00 $91.16 $91.16 $0.00 $91.16 $91.16 

Totals for Frostbite, hypothermia - 7 7.00 $820.66 $820.66 $0.00 $133.48 $347.87 Claims 

Nature: Hearing Loss 

DEPARTMENT OF 5.00 $1,462.34 $1,462.34 $0.00 $292.47 $993.23 
TRANSPORTATION - 02-27 

DEPT OF ECONOMIC 1.00 $77.15 $77.15 $0.00 $77.15 $77.15 
DEVELOPMENT· 02-72 

GAME AND PARKS - 02-33 9.00 $86,842.83 $69,499.62 $17.343.21 $9,649.20 $37,500.00 
NE DEPT OF CORRECTIONAL 4.00 $48,104.09 $48,104.09 SO.OD $12,026.02 $30,903.24 
SERVICE • 02-46 

NEBRASKA MILITARY DEPARTMENT 1.00 $49,866.00 $765.24 $49,100.76 $49.866.00 $49,866.00 
• 02-31 

NEBRASKA STATE COLLEGE 1.00 $9.00 $9.00 $0.00 $9.00 $9.00 
SYSTEM - 02-50 

NEBRASKA STATE PATROL - 02-64 4.00 $1,118.32 $1,118.32 $0.00 $279.58 $727.95 
UNIVERSITY OF NEBRASKA - 02-51 14.00 $8,309.70 $8,309.70 $0.00 $593.55 $4,017.45 

Totals for Hearing Loss - 39 Claims 39.00 $195,789.43 $129,345.46 $66.443.97 $9,099.12 $49,866.00 

Nature: Heart attack (myocardial infarction) 

DEPARTMENT OF 1.00 $22.55 $22.55 $0.00 $22.55 $22.55 
TRANSPORTATION - 02-27 

GAME AND PARKS - 02-33 1.00 $94.96 $94.96 $0.00 $94.96 $94.96 

HHS-02-25 2.00 $161.75 $161.75 $0.00 $80.88 $98.61 

G.'"' GALLAGHER BASSETT 
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STATl .JF NEBRASKA (009006) Summary by Nature of Injury -~Y Dept 

Location l,.evel 2 ClalmCount TotaJ Incurred Total Paid Outstanding Avg Incurred Max Incurred 
- - ~- --- -~-

NE DEPT OF CORRECTIONAL 3.00 $5,434.37 $5,434.37 $0.00 $1,811.46 $2,980.67 

SERVICE • 02-46 

NEBRASKA STATE PATROL· 02-64 2.00 $325,194.75 $325,194.75 $0.00 $162,597.38 $325,194.75 

UNIVERSITY OF NEBRASKA - 02-51 2.00 $278.55 $278.55 $0.00 $139.28 $278.55 

Totals for Heart attack (myocardial 11.00 $331,186.93 
Infarction) - 11 Claims 

$331,186.93 $0.00 $27,457.75 $325,194.75 

Nature: Heat stroke 

DEPARTMENT OF 22.00 $34,030.53 $34,030.53 $0.00 $1.546.84 $14,625.02 

TRANSPORTATION· 02,27 

DEPT OF ADMINISTRATIVE 1.00 $319.82 $319.82 $0.00 $319.82 $319.82 

SERVICES • 02-65 

GAME AND PARKS - 02-33 8.00 $3,149.58 $3,149.58 $0.00 $393.70 $1,247.23 

HHS· 02-25 2.00 $509.99 $509.99 $0.00 $255.00 $503.99 

LEGISLATIVE COUNCIL· 02-03 3.00 $3,759.54 $3,759.54 $0.00 $1,253.18 $1,921.71 

NE DEPT OF CORRECTIONAL 9.00 $12,900.49 $12,900.49 $0.00 $1,433.39 $3,433.97 

SERVICE - 02-46 

NEBRASKA FIRE MARSHAL - 02-21 1.00 $3,139.96 $3,139.96 $0.00 $3,139.96 $3,139.96 

NEBRASKA MILITARY DEPARTMENT 1.00 $636.30 $636.30 $0.00 $636.30 $636.30 

- 02-31 

NEBRASKA STATE PATROL -02-64 10.00 $11,060.51 $11,060.51 $0.00 $1,106.05 $2,680.23 

UNIVERSITY OF NEBRASKA • 02-51 16.00 $26,080.46 $26,080.46 $0.00 $1,630.03 $10,451.19 

Totals for Heat stroke - 73 Clalms 73.00 $95,587.18 $95,587.18 $0.00 $1,171.43 $14,625.02 

Nature: Hepatitis C 
NE DEPT OF CORRECTIONAL 1.00 $417.18 $417.18 $0.00 $417.18 $417.18 

SERVICE - 02-46 

Totals for Hepatitis C -1 Claim 1.00 $417.18 $417.18 $0.00 $417:18 $417.18 

Nature: Hernia 
DEPARTMENT OF REVENUE - 02-16 2.00 $8,161.09 $8.161.09 $0.00 $4,080.55 $5,163.48 

DEPARTMENT OF 26.00 $721,537.58 $721,537.58 $0.00 $27,751.45 $541,673.83 

TRANSPORTATION - 02-27 

DEPT OF ADMINISTRATIVE 4.00 $22,715.93 $22,715.93 $0.00 $5,678.98 $9,489.42 

SERVICES - 02-65 

GAME AND PARKS - 02-33 6.00 $43,926.14 $43,926.14 $0.00 $7,321.02 $19,956.35 

HHS· 02-25 10.00 $27,427.24 $27,427.24 $0.00 $2,742.72 $7,752.94 

LEGISLATIVE COUNCIL· 02-03 2.00 $5,400.97 $5,400.97 $0.00 $2,700.49 $5,265.71 

NE DEPARTMENT OF EDUCATION - 2.00 $9,890.26 $9,890.26 $0.00 $4,945.13 $6,536.06 

02-13 

NE DEPT OF CORRECTIONAL 6.00 $39,114.30 $39,114.30 $0.00 $6,519.05 $14,610.05 

SERVICE - 02-46 

NEBRASKA FIRE MARSHAL • 02-21 1.00 $2,589.89 $2,589.89 $0.00 $2,589.89 $2,589.89 

G. GALLAGHER BASSETT 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

Location Level 2 Clalm Count Total Incurred --- Total Paid Outstanding Avg lncu1Ted Maxlncuned 
NEBRASKA MILITARY DEPARTMENT 3.00 
- 02-31 

$24,000.55 $24,000.55 
~~- ---

$0.00 $8,000.18 $10,675.65 

NEBRASKA STATE COLLEGE 4.00 $23.997.05 $23,997.05 $0.00 55,999.26 $17,769.41 
SYSTEM - 02-50 

NEBRASKA STATE PATROL - 02-64 2.00 $21,546.00 $21,546.00 $0.00 $10,773.00 $12,824.55 
UNIVERSITY OF NEBRASKA - 02-51 39.00 $309,784.16 $309,784.16 $0.00 $7,943.18 $97,167.94 

Totals for Hemia - 107 Claims 107.00 $1,260,091.16 $1,260,091-16 $0-00 $7,464.99 $541,673.83 
Nature: Herniation (herniated disc, ruptured disc) 

DEPARTMENT OF 2.00 $96,914.35 $96,914.35 $0.00 $48,457.18 $64,187.70 
TRANSPORTATION- 02-27 

GAME AND PARKS - 02-33 1.00 $102,393.00 $39,221.58 $63,171.42 $102,393.00 $102,393.00 
HHS -02-25 2.00 $660,543.00 $261,536.12 $399,006.88 $330,271.50 $487,953.00 
NE DEPT OF CORRECTIONAL 
SERVICE - 02-46 

1.00 $153,268.00 $101,051.67 $52,216.33 $153,268.00 $153,268.00 

UNIVERSITY OF NEBRASKA - 02-51 2.00 $628,001.00 $564,220.58 $63,780.42 $314,000.50 $564,922.00 
Totals for Herniation {herniated disc, 

8.00 $1,641,119.35 $1,062,944.30 $578.175.05 $189,678.04 $564,922-00 ruptured disc) - 8 Claims 

Nature: Infection 

DEPARTMENT OF MOTOR 1.00 $0.00 
VEHICLES - 02-24 

$0.00 S0.00 $0.00 $0.00 

DEPARTMENT OF REVENUE - 02-16 1.00 $285.80 $285.80 $0.00 $285.80 $285.80 
DEPARTMENT OF 14.00 $87.331.54 $87,331.54 $0.00 $6,237.97 $62,1 58.72 
TRANSPORTATION - 02-27 

DEPARTMENT OF VETERANS' 1.00 $682.30 $682.30 $0.00 $682.30 $682.30 
AFFAIRS - 02-28 

DEPT OF ADMINISTRATIVE 1.00 $387.67 
SERVICES - 02-65 

$387.67 $0.00 $387.67 $387.67 

DEPT OF AGRICULTURE - 02-18 3.00 $4,478.39 $4,478.39 $0.00 $1,492.80 $2,550.33 
GAME AND PARKS - 02-33 18.00 $319,629.96 $272,564.62 $47,065.34 $17,757.22 $309,606.00 
HHS- 02-25 15.00 $1,955.17 $1,955.17 $0.00 $130.34 $386.10 
NE DEPART OF ENVIRONMENTAL 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
QUAL-02-84 

NE DEPT OF CORRECTIONAL 
SERVICE - 02-46 

38.00 $33,922.70 $22,500.23 $11,422.47 $892.70 $5,892.34 

NE DEPT OF NATURAL 1.00 $1,164.36 
RESOURCES - 02-29 

$1,164.36 50.00 $1,164.36 $1,164.36 

NE PUBLIC SERVICE COMMISSION - 1.00 $52.88 
02-14 

$52.88 $0.00 $52.88 $52.88 

NE SECRETARY OF STATE'S 1.00 $826.00 $826.00 $0.00 $826.00 $826.00 
OFFICE - 02-09 

G t· GALLAGHER BASSETT 
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STATE. ..1F NEBRASKA (009006) Summary by Nature of Injury .,y Dept 

Location Level 2 ClalmCount Total Incurred Total Paid Outstanding Avg Incurred Max Incurred 
~~ --- ~--

NEBRASKA MILITARY DEPARTMENT 1.00 $275.47 $275.47 $0.00 $275.47 $275.47 

- 02-31 

NEBRASKA STATE COLLEGE 1.00 $130.40 $130.40 $0.00 $130.40 $130.40 

SYSTEM - 02-50 

NEBRASKA STATE PATROL- 02-64 8.00 $22,440.60 $22,440.60 $0.00 $2,805.08 $17,129.42 

UNIVERSITY OF NEBRASKA - 02-51 35.00 $535,825.17 $353,485.03 $182,340.14 $15,309.29 $372,998.00 

Totals for Infection - 141 Claims 141.00 $1,009,388.41 $768,560.48 $240,827.95 $2,84$.84 $372,998.00 

Nature: Inflammation I irritation of joint/ nerve 

ATTORNEY GENERAL-02-11 1.00 $1,064.82 $1,064.82 $0.00 $1,064_82 $1,064.82 

DEPARTMENT OF INSURANCE • 02- 1.00 $1,196.72 $1,196.72 $0.00 $1,196.72 $1,196.72 

22 

DEPARTMENT OF LABOR - 02-23 1.00 $853.77 $853.77 $0.00 $853.77 $853.77 

DEPARTMENT OF MOTOR 2.00 $730.27 $730.27 $0.00 $365.14 $620.50 

VEHICLES • 02-24 

DEPARTMENT OF REVENUE - 02-16 2.00 $226.20 $226.20 $0.00 $113.10 $226.20 

DEPARTMENT OF 61.00 $1,273,602.11 $943.131.45 $330,470.66 $20,878.72 $355.636.00 

TRANSPORTATION - 02-27 

DEPARTMENT OF VETERANS' 4.00 $1,038,174.35 $681,575.23 $356,599.12 $259,543.59 $1,031,411.00 

AFFAIRS - 02-28 

DEPT OF ADMINISTRATIVE 16.00 $179,971.49 $172,729.31 $7,242.18 $11,248.22 $67,393.16 

SERVICES - 02-65 

DEPT OF AGRICULTURE- 02-18 3.00 $447.94 $447.94 $0.00 $149.31 $180.09 

GAME AND PARKS - 02-33 39.00 $275,574.02 $177,518.91 $98,055.11 $7,066.00 $165,000.00 

HHS-02-25 156.00 $1,900,301.16 $1,251,586.76 $648,714.40 $12,181.42 $373,095.00 

LEGISLATIVE COUNCIL· 02-03 4.00 $76,046.17 $15,853.49 $60,192.68 $19,011.54 $75,724.00 

LIEUTENANT GOVERNOR - 02-08 1.00 $789.15 $789.15 $0.00 $789.15 $789.15 

NE COMM1SS LAW ENFORCEMENT - 1.00 $861.45 $861.45 $0.00 $861.45 $861.45 

02-78 

NE DEPARTMENT OF EDUCATION - 15.00 $191,483.79 $191,483.79 $0.00 $12,765.59 $118,178.97 

02-13 

NE DEPT OF CORRECTIONAL 103.00 $1,059,772.83 $871,167.64 $188,605.19 $10,289.06 $211,415.42 

SERVICE - 02-46 

NE DEPT OF NATURAL 1.00 $42.54 $42.54 $0.00 $42.54 $42.54 

RESOURCES - 02-29 

NE ED TELECOMM COMMISSION - 2.00 $960.47 $960.47 $0.00 $480.24 $557.66 

02-47 

NE STATE HISTORICAL SOCIETY- 1.00 $815.38 $815.38 $0.00 $815.38 $815.38 

02-54 

NEBRASKA FIRE MARSHAL • 02-21 1.00 $121.57 $121.57 $0.00 $121.57 $121.57 

NEBRASKA MILITARY DEPARTMENT 1.00 $4,991.33 $4,991.33 $0.00 $4,991.33 $4,991.33 

• 02-31 

G GALLAGHER BASSETT 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

Location Level 2 ClalmCount Total Incurred Total Paid Outstanding Avg lnCUITGd Max Incurred 
~ --- ----- --- --~-

NEBRASKA STATE COLLEGE 19.00 $996,689.25 
SYSTEM - 02-50 

$949,404.88 $47,284.37 $52,457.33 $647,000.00 

NEBRASKA STATE PATROL-02-64 32.00 $294,351.84 $167,521.07 $126,830.77 $9,198.50 $81,321.00 
NEBRASKA SUPREME COURT· 02- 10.00 $57,770.07 
05 

$43,509.76 $14,260.31 $5,777.01 $44,383.00 

UNIVERSITY OF NEBRASKA- 02-51 176.00 $626,721.55 $559,984.65 $66,736.90 $3,560.92 $200,927.36 
Totals for Inflammation I irritation of 

653.00 $7,983,560.24 joint I nerve . 653 Claims $6,038,568.55 $1,944,991.69 $17,432.90 $1,031,411.00 

Nature: Laceration, open wound 

AUDITOR OF PUBLIC ACCOUNTS - 3.00 $1,409.93 
02-10 

$1,409.93 $0.00 $469.98 $951.48 

DEPARTMENT OF INSURANCE· 02- 1.00 $15.50 
22 

$15.50 $0.00 $15.50 $15.50 

DEPARTMENT OF LABOR - 02-23 9.00 $3,036.40 $3.036.40 $0.00 $337.38 $1.355.95 
DEPARTMENT OF MOTOR 5.00 $3.198.86 
VEHICLES· 02-24 

$3,198.86 $0.00 $639.77 $1,658.10 

DEPARTMENT OF REVENUE· 02-16 9.00 $18,963.83 $18,963.83 $0.00 $2,107.09 $13,831.53 
DEPARTMENT OF 420.00 $504,692.84 
TRANSPORTATION· 02-27 

$485,476.84 $19,216.00 $1,201.65 $53,415.83 

DEPARTMENT OF VETERANS' 1.00 $3,000.00 
AFFAIRS· 02-28 

$173.51 $2,826.49 $3,000.00 $3,000.00 

DEPT OF ADMINISTRATIVE 63.00 $71,611.83 
SERVICES · 02-65 

$71,611.83 $0.00 $1,136.70 $26,885.92 

DEPT OF AGRICULTURE - 02-18 5.00 $903.08 $903.08 $0.00 $180.62 $472.48 

GAME AND PARKS • 02-33 251.00 $475,919.30 $383,657.01 592,262.29 $1,896.09 $126,477.00 

HHS· 02-25 638.00 $840,413.42 $757,506.22 $82,907.20 $1,317.26 $206, 184.24 

LEGISLATIVE COUNCIL· 02-03 18.00 $6,898.72 $6,898.72 $0.00 $383.26 $899.18 
MOTOR VEH INDUSTRY LICENSING 1.00 $145.75 
BD · 02-40 

$145.75 $0.00 $145.75 $145.75 

NE COMMISS LAW ENFORCEMENT· 4.00 $1,621 .72 
02-78 

$1,621.72 $0.00 $405.43 $713.69 

NE COMMISSION FOR THE BLIND · 7.00 $1,536.40 
02-81 

$1,536.40 $0.00 $219.49 $559.40 

NE DEPART OF ENVIRONMENTAL 4.00 $23,751.04 
QUAL-02-84 

$23,751.04 $0.00 $5,937.76 $23.367.31 

NE DEPARTMENT OF EDUCATION • 21.00 $9,369.79 
02-13 

$9,369.79 S0.00 $446.18 $2,104.43 

NE DEPT OF CORRECTIONAL 360.00 $667,538.25 
SERVICE • 02-46 

$614,239.94 $53,298.31 $1,854.27 $241,519.35 

NE DEPT OF NATURAL 4.00 $2,489.81 
RESOURCES - 02-29 

$2,489.81 $0.00 $622.45 $1,260.78 

G '.fr GALLAGHER BASSETT 
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STATl ..JF NEBRASKA (009006) Summary by Nature of lnjul) ,ly Dept 

Location Level 2 ClalmCount Total Incurred Total Paid Outstanding Avg Incurred Max Incurred 
-- --- ~--

NE ED TELECOMM COMMISSION • 5.00 $5,067.03 $5,067.03 $0.00 $1,013.41 $2,815.84 
02-47 

NE STATE HISTORICAL SOCIETY· 7.00 $7,018.47 $7,018.47 $0.00 $1,002.64 $5,887.63 

02-54 

NE STATE RACING COMMISSION - 1.00 $17,100.00 $7,033.00 $10,067.00 $17,100.00 $17,100.00 
02-36 

NE STATE TREASURER'S OFFICE· 2.00 $3,283.14 $3,283.14 $0.00 $1,641.57 $3,137.19 
02-12 

NEBRASKA BRAND COMMITTEE - 02 4.00 $14,611.27 $14,611.27 $0.00 $3,652.82 $13,787.92 
-39 

NEBRASKA FIRE MARSHAL • 02-21 5.00 $1,921.60 $1,921.60 $0.00 $384.32 $722.06 

NEBRASKA LIBRARY COMMISSION - 1.00 $252.28 $252.28 $0.00 $252.28 $252.28 
02-34 

NEBRASKA MILITARY DEPARTMENT 31.00 $25,562.84 $25,562.84 $0.00 $824.61 $10,500.37 

- 02-31 

NEBRASKA STATE COLLEGE 66.00 $74,350.96 $71,360.96 $2,990.00 $1,126.53 $31,344.70 

SYSTEM - 02-50 

NEBRASKA STATE PATROL- 02-64 125.00 $299,734.79 $296,555.25 $3,179.54 $2,397.88 $89,407.52 

NEBRASKA SUPREME COURT - 02- 8.00 $5,227.28 $5,227.28 $0.00 $653.41 $2,185.12 

05 

STATE ELECTRICAL DIVISION - 02- 4.00 $973.81 $973.61 $0.00 $243.45 $458.16 

30 

UNIVERSITY OF NEBRASKA - 02-51 1,565.00 $4,941,457.27 $3,226,017.46 $1,715,439.81 $3,157.48 $3,288,391.00 

WORKERSD COMPENSATION 2.00 $13,748.29 $13,748.29 $0.00 $6,874.15 $13,552.47 

COURT - 02-37 

Totals for Laceration, open wound - 3,650.00 $8,046,825.50 $6,064,638.86 $1,982,186.64 $1,898.22 $3,288,391.00 
3,650 Claims 

Nature: Multiple fractures 

DEPARTMENT OF 1.00 $265,779.00 $251,485.61 $14,293.39 $265,779.00 $265,779.00 
TRANSPORTATION - 02-27 

GAME AND PARKS • 02-33 1.00 $2,259.12 $2,259.12 $0.00 $2,259.12 $2,259.12 

NEBRASKA MILITARY DEPARTMENT 1.00 $37,000.00 $13,818.42 $23,181.58 $37,000.00 $37,000.00 
• 02-31 

NEBRASKA STATE COLLEGE 1.00 $69,474.00 $10.00 $69,464.00 $69,474.00 $69,474.00 
SYSTEM - 02-50 

UNIVERSITY OF NEBRASKA- 02-51 1.00 $197,129.00 $35.182.19 $161,946.81 $197,129.00 $197,129.00 

Totals for Multiple fractures - 5 Claims 5.00 $571,641.12 $302,755.34 $268,885.78 $114,328.22 $265,779.00 

Nature: Multiple physical and psycological inj. 

NE DEPT OF CORRECTIONAL 2.00 $139,098.60 $77,596.80 $61,501.80 $69,549.30 $103,312.00 
SERVICE - 02-46 

G GALLAGHER BASSETI 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

Location Level 2 Claim Count Total rncumid Total Paid Outstanding Avg Incurred Max Incurred 
-~- -- ~~- ---

NEBRASKA STATE PATROL - 02-64 1.00 S10.00 $10.00 $0.00 $10.00 $10.00 
Totals for Multiple physical and 

3.00 $139,108.60 $77,606.80 $61,501.80 $34,779.65 $103,312.00 psycological lnj. • 3 Claims 

Nature: Multiple physical injuries 

A TIORNEY GENERAL - 02-11 7.00 $75,510.94 $75,510.94 $0.00 $10,787.28 $45,341.78 
BOARD OF ENGINEERS & 1.00 $5,329.85 
ARCHITECTS · 02-58 

$5,329.85 $0.00 $5,329.85 $5,329.85 

DEPARTMENT OF INSURANCE - 02- 1.00 $26,360.00 
22 

$1,065.67 $25,294.33 $26,360.00 $26,360.00 

DEPARTMENT OF LABOR - 02-23 21.00 $357,840.36 $314,576.31 $43,264.05 $17,040.02 $242,714.00 
DEPARTMENT OF MOTOR 17.00 $164,622.31 
VEHICLES - 02-24 

$164,622.31 $0.00 $9,683.67 $52,312.70 

DEPARTMENT OF REVENUE - 02-16 9.00 $5,373.23 $5,373.23 $0.00 $597.03 $1,993.01 
DEPARTMENT OF 190.00 $9,441,087.23 
TRANSPORTATION- 02-27 

$8,233,102.84 $1,207,984.39 $49,689.93 $4,234,011.00 

DEPARTMENT OF VETERANS' 5.00 $10,386.28 
AFFAIRS-02-28 

$7,396.28 $2,990.00 $2,077.26 $5,995.83 

DEPT OF ADMINISTRATIVE 63.00 $347,867.48 
SERVICES - 02-65 

$329,881.21 $17,986.27 $5,521.71 $136,234.64 

DEPT OF AGRICULTURE - 02-18 8.00 $396.004.47 $335,427.37 $60,577.10 $49,500.56 $266,783.71 

DEPT OF BANKING AND FINANCE - 4.00 $707.78 $707.78 $0.00 $176.95 $287.87 
02-19 

DEPT OF ECONOMIC 3.00 $1,005.60 
DEVELOPMENT - 02-72 

$1,005.60 $0.00 $335.20 $583.26 

EDUCATIONAL LANDS AND FUNDS - 1.00 $366.00 $366.00 $0.00 $366.00 S366.00 
02-32 

GAME AND PARKS - 02-33 103.00 $4,159,268.54 $4,024,100.55 $135,167.99 $40,381.25 $3,374,496.25 

GOVERNORDS OFFICE - 02-07 1.00 $9,620.39 $9,620.39 $0.00 $9,620.39 $9,620.39 
HHS-02-25 1,117.00 $5,982,621.32 $5,862,317.99 $120,303.33 $5,355.97 $977,790.37 

LEGISLATIVE COUNCIL- 02-03 13.00 $47,210.26 $29,328.59 $17,881.67 $3,631.56 $28,552.00 

NE COMMISS LAW ENFORCEMENT - 5.00 $3,820.72 $3,820.72 S0.00 $764.14 $2,301.16 
02-78 

NE COMMISSION FOR THE BLIND - 5.00 $151,569.95 
02-81 

$94,805.02 $56,764.93 $30,313.99 $132,595.20 

NE COMMISSION FOR THE DEAF - 3.00 $9.503.00 
02-82 

$9,503.00 $0.00 $3,167.67 $4,721.84 

NE DEPARTMENT OF EDUCATION - 42.00 $274,474.17 
02-13 

$222,367.61 $52,106.56 $6,535.10 $92,548.56 

C.t1 GALLAGHER BASSETT 
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STAT~ .JF NEBRASKA (009006) Summary by Nature of Injury .Jy Dept 

Location Level 2 Claim Count Total lncurr~ Total Paid Outstandlnq Avg Incurred Max Incurred -- - - - -- -~ -- --- --
NE DEPT OF CORRECTIONAL 399.00 $5,037,869.57 $3,384,959.55 $1,652,910.02 $12,626.24 $1,126,871.00 
SERVICE - 02-46 

NE DEPT OF NATURAL 3.00 $2,837.39 $2,837.39 $0.00 $945.80 $2,474.30 
RESOURCES - 02-29 

NE ED TELECOMM COMMISSION - 9.00 $45.000.38 $45,000.38 $0.00 $5,000.04 $13,949.38 

02-47 

NE EQUAL OPPORTUNITY 2.00 $2,843.76 $2,843.76 $0.00 $1,421.88 $1,989.07 

COMMISSION - 02-67 

NE PUBLIC EMPLOYEE 2.00 $3,475.87 $3,475.87 $0.00 $1,737.94 $2,805.93 
RETIREMENT - 02-85 

NE PUBLIC SERVICE COMMISSION - 1.00 $41,063.14 $41,063.14 $0.00 $41,063.14 $41,063.14 

02-14 

NE SECRETARY OF STATE'S 1.00 $16.55 $16.55 $0.00 $16.55 $16.55 

OFFICE - 02-09 

NE STATE HISTORICAL SOCIETY - 2.00 $3,777.65 $3,777.65 $0.00 $1,888.83 $3,745.65 

02-54 

NE STATE RACING COMMISSION - 1.00 $169.01 $169.01 $0.00 $169.01 $169.01 

02-36 

NE STATE TREASURER'S OFFICE - 2.00 $3,401.58 $3,401.58 $0.00 $1,700.79 $3,189.87 

02-12 

NEBRASKA ARTS COUNCIL - 02-69 1.00 $166.31 $166.31 $0.00 $166.31 $166.31 

NEBRASKA BRAND COMMITTEE - 02 11.00 $39,070.60 $39,070.60 $0.00 $3,551.87 $22,348.12 

-39 

NEBRASKA FIRE MARSHAL - 02-21 7.00 $2,171.31 $2,171.31 $0.00 $310.19 $893.32 

NEBRASKA LIBRARY COMMISSION - 2.00 $9,788.14 $9,788.14 $0.00 $4,894.07 $6,987.82 
02-34 

NEBRASKA MILITARY DEPARTMENT 16.00 $139,651.42 $139,651.42 $0.00 $8,728.21 $44,713.51 

• 02-31 

NEBRASKA STATE COLLEGE 52.00 $162,970.46 $162,970.46 $0.00 $3,134.05 $80,313.41 

SYSTEM • 02-50 

NEBRASKA STATE PATROL - 02-64 95.00 $1,342,307.77 $1,280,028.12 $62,279.65 $14,129.56 $250,500.00 

NEBRASKA SUPREME COURT - 02· 51.00 $191,159.51 $191,159.51 $0.00 $3,748.23 $29,996.77 

05 

NEBRASKA TOURISM COMMISSION 1.00 $15,569.64 $15,569.64 $0.00 $15,569.64 $15,569.64 

- 02-91 

NECOMMISSION ON PUBLIC 1.00 $202.04 $202.04 $0.00 $202.04 $202.04 
ADVOCACY - 02-94 

STATE ELECTRICAL DIVISION - 02- 2.00 $5,105.86 $5,105.86 $0.00 $2,552.93 $4,997.23 

30 

UNIVERSITY OF NEBRASKA- 02-51 578.00 $2,932,617.38 $2,627,843.27 $304,774.11 $5,073.73 $456,348.17 

WORKERSD COMPENSATION 1.00 $60.89 $60.89 $0.00 $60.89 $60.89 
COURT - 02-37 

G > GALLAGHER BASSETT 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

Location Level 2 ClalmCount Total Incurred Total Paid Outstanding Avg lncuned Max lneurred -- -- --Totals for Multiple physical Injuries -
2,859.00 $31,451,846.11 $27,691,561.71 $3,760,284.40 $9,225.62 $4,234,0 11.00 2,859 Claims 

Nature: No physical injury 

DEPARTMENT OF 20.00 $63,118.23 
TRANSPORTATION - 02-27 

$28,466.15 $34,652.08 $3,155.91 $55,485.00 

DEPARTMENT OF VETERANS' 4.00 $52,941.72 
AFFAIRS· 02-28 

$52,941.72 $0.00 $13,235.43 $49,916.86 

DEPT OF ADMINISTRATIVE 2.00 $24.50 
SERVICES • 02-65 

$24.50 $0.00 $12.25 $24.50 

DEPT OF AGRICULTURE - 02-18 2.00 $3.196.07 $3,196.07 $0.00 $1.598.04 $2,347.89 
GAME AND PARKS - 02-33 11.00 $11,189.14 $11,189.14 $0.00 $1,017.19 $8,307.69 
HHS -02-25 118.00 $2,235,123.90 $1,753,256.46 $481,867.44 $18,941.73 $1,016,662.00 
LEGISLATIVE COUNCIL- 02-03 4.00 $634.59 $634.59 $0.00 $158.65 $208.91 
NE COMMISSION FOR THE BLIND - 3.00 $1,047.18 
02-81 

$1,047.18 $0.00 $349.06 $514.94 

NE DEPARTMENT OF EDUCATION - 2.00 $13,976.56 
02-13 

$13,976.56 $0.00 $6,988.28 $13,286.48 

NE DEPT OF CORRECTIONAL 87.00 $115,333.53 
SERVICE • 02-46 

$115,333.53 $0.00 $1,325.67 $27,747.70 

NE PUBLIC EMPLOYEE 1.00 $2,013.16 
RETIREMENT - 02-85 

$2.013.16 $0.00 $2,013.16 $2,013.16 

NEBRASKA FIRE MARSHAL - 02-21 1.00 $15,644.32 $15,644.32 $0.00 $15,644.32 $15,644.32 
NEBRASKA MILITARY DEPARTMENT 2.00 $478.26 
• 02-31 

$478.26 $0.00 $239.13 $278.97 

NEBRASKA STATE COLLEGE 1.00 $432.16 
SYSTEM - 02-50 

$432.16 $0.00 $432.16 $432.16 

NEBRASKA STA TE PATROL - 02-64 12.00 $465,242.82 $381,184.71 584,058.11 S38,770.24 S455,550.90 
NEBRASKA SUPREME COURT - 02- 2.00 $2,023.95 
05 

$2,023.95 $0.00 $1,011.98 $1,638.00 

UNIVERSITY OF NEBRASKA - 02-51 123.00 $218,753.50 $196,608.50 $22,145.00 $1,778.48 $51,930.52 
Totals for No physical injury· 395 

395.00 $3,201,173.59 $2,578,450.96 $622,722.63 $6,274.80 $1,016,662.00 Claims 

Nature: Not Otherwise Classified 

ATIORNEY GENERAL- 02-11 3.00 $17,783.00 $17,783.00 $0.00 $5,927.67 $16,264.67 
BOARD OF BARBER EXAMINERS -
02-45 

1.00 $4,690.26 $4.690.26 $0.00 $4,690.26 $4,690.26 

COMMISS OF INDUSTRIAL 1.00 $101,613.08 
RELATIONS • 02-77 

$79,749.17 $21,863.91 $101,613.08 $101,613.08 

DEPARTMENT OF INSURANCE - 02- 2.00 $13,499.72 
22 

$13,499.72 $0.00 $6,749.86 $13,250.49 

DEPARTMENT OF LABOR - 02-23 10.00 $122,225.52 $122,225.52 $0.00 $12,222.55 $47,242.77 
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STATE. jF NEBRASKA (009006) Summary by Nature of lnjur) · y Dept 

Location Lev.el 2 Claim Count Total Incurred To~I Paid Ou~tandlng Avg lhcurred Max Incurred ~- -- -~ --
DEPARTMENT OF MOTOR 3.00 $1,197.34 $1,197.34 $0.00 $399.11 $989.80 

VEHICLES - 02-24 

DEPARTMENT OF REVENUE- 02-16 9.00 $4,571.43 $4,571.43 $0.00 $507.94 $2,038.04 

DEPARTMENT OF 127.00 $662,485.87 $642,622.13 $19,863.74 $5,216.42 $80,337.28 

TRANSPORTATION - 02-27 

DEPARTMENT OF VETERANS' 6.00 $22,318.12 $22,318.12 $0.00 $3,719.69 $10,337.77 

AFFAIRS - 02-28 

DEPT OF ADMINISTRATIVE 30.00 $114,903.23 $114,303.23 $600.00 $3,830.11 $29,624.47 

SERVICES - 02-65 

DEPT OF AGRICULTURE - 02-18 10.00 $112,059.82 $112,059.82 $0.00 $11,205.98 $37,679.92 

DEPT OF BANKING AND FINANCE • 1.00 $21.93 $21.93 $0.00 $21.93 $21.93 

02-19 

FOSTER CARE REVIEW BOARD • 02- 2.00 $0.00 $0.00 $0.00 $0.00 $0.00 

70 

GAME AND PARKS - 02-33 89.00 $408,153.76 $408,153.76 $0.00 $4,586.00 $49,857.85 

HHS-02-25 834.00 $8,753,921.31 $6,758,676.47 $1,995,244.84 $10,496.31 $870,457.00 

LEGISLATIVE COUNCIL- 02-03 16.00 $59,236.14 $59,236.14 $0.00 $3,702.26 $25,938.25 

MOTOR VEH INDUSTRY LICENSING 1.00 $182,116.08 $182,116.08 $0.00 $182,116.08 $182,116.08 

BD-02-40 

NE COMMISS LAW ENFORCEMENT - 3.00 $11,504.02 $11,504.02 $0.00 $3,834.67 $11,037.50 

02-78 

NE COMMISSION FOR THE BLIND - 1.00 $22,384.58 $22,384.58 $0.00 $22,384.58 $22,384.58 

02-81 

NE COMMISSION FOR THE DEAF - 2.00 $2,369.54 $2,369.54 $0.00 $1,184.77 $2,369.54 

02-82 

NE DEPART OF ENVIRONMENTAL 7.00 $9,528.72 $9,528.72 $0.00 $1,361.25 $5,110.45 

QUAL-02-84 

NE DEPARTMENT OF EDUCATION· 15.00 $67,396.29 $67,396.29 $0.00 $4,493.09 $46,123.63 

02-13 

NE DEPT OF CORRECTIONAL 425.00 $4,769,983.47 $3,102,741.20 $1,667,242.27 $11,223.49 $2,609,292.00 

SERVICE - 02-46 

NE DEPT OF NATURAL 6.00 $34,664.54 $34,664.54 $0.00 $5,777.42 $33,854.63 

RESOURCES - 02-29 

NE ED TELECOMM COMMISSION - 4.00 $11,738.62 $11,738.62 $0.00 $2,934.66 $9,582.18 

02-47 

NE EQUAL OPPORTUNITY 1.00 $105.84 $105.84 $0.00 $105.84 $105.84 

COMMISSION - 02-67 

NE PUBLIC EMPLOYEE 4.00 $44,435.71 $44,435.71 $0.00 $11,108.93 $43,196.65 

RETIREMENT - 02-85 

NE PUBLIC SERVICE COMMISSION - 1.00 $50,096.56 $50,096.56 $0.00 $50,096.56 $50,096.56 

02-14 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

location Level 2 Claim Count Total Incurred Total Paid Outstanding Avg rncurred Max Incurred 
~ -- ~--

NE SECRETARY OF STATE'S 2.00 S2,468.52 
OFFICE - 02-09 

$2,468.52 $0.00 $1,234.26 $1,481.52 

NE STATE HISTORICAL SOCIETY - 7.00 $13,037.72 
02-54 

$13,037.72 $0.00 $1,862.53 $4,954.62 

NE STATE RACING COMMISSION- 1.00 $4,827.89 
02-36 

$4,827.89 S0.00 $4,827.89 $4,827.89 

NE STATE TREASURER'S OFFICE - 1.00 $26.22 
02-12 

$26.22 $0.00 $26.22 $26.22 

NEBRASKA BRAND COMMITIEE - 02 8.00 $93,727.39 
-39 

$93,727.39 $0.00 $11,715.92 $41,700.07 

NEBRASKA FIRE MARSHAL - 02-21 1.00 $149.67 $149.67 $0.00 $149.67 $149.67 
NEBRASKA LIBRARY COMMISSION - 1.00 $3,340.30 
02-34 

$3.340.30 $0.00 $3,340.30 $3,340.30 

NEBRASKA MILITARY DEPARTMENT 16.00 $66,957.11 
- 02-31 

$66,957.11 S0.00 $4,184.82 $47,484.52 

NEBRASKA REAL ESTATE 2.00 $1,650.41 
COMMISSION - 02-41 

$1,650.41 $0.00 $825.21 $1,458.24 

NEBRASKA STATE COLLEGE 41.00 $364,077.94 
SYSTEM - 02-50 

$345,741.54 $18,336.40 $8,879.95 $88,016.84 

NEBRASKA STATE PATROL - 02-64 108.00 $525,458.03 $489,545.55 $35,912.48 $4,865.35 $230,549.13 
NEBRASKA SUPREME COURT - 02- 31.00 $71,664.13 
05 

$71,664.13 $0.00 $2,311.75 $22,015.43 

STATE ELECTRICAL DIVISION - 02- 2.00 $294,910.80 
30 

$294,910.80 $0.00 $147,455.40 $294,657.70 

UNIVERSITY OF NEBRASKA - 02-51 463.00 $4,148,019.49 $2.390.150.39 $1,757,869.10 $8,959.01 $1,540,019.00 
WORKERSc: COMPENSATION 3.00 $2.112.31 $2,112.31 $0.00 $704.10 51,591.78 
COURT- 02-37 

Totals for Not Otherwise Classified - 2,301.00 $21,197,432.43 $15,680,499.69 $5,516,932.74 $15,647_74 $2,609,292.00 2,301 Claims 

Nature: Poisoning - trauma 

DEPARTMENT OF 14.00 $25.949.40 
TRANSPORTATION - 02-27 

$25,949.40 $0.00 $1,853.53 $12,583.29 

DEPT OF ADMINISTRATIVE 1.00 $83.76 
! SERVICES - 02-65 

$83.76 $0.00 $83.76 $83.76 

GAME AND PARKS - 02-33 10.00 $2,996.17 $2,996.17 S0.00 $299.62 $2,035.44 
HHS -02-25 6.00 $59,237.43 $59,237.43 S0.00 $9,872.91 $37,952.72 
NE DEPT OF CORRECTIONAL 9.00 $1,121.45 
SERVICE - 02-46 

$1,121.45 $0.00 $124.61 $283.49 

NEBRASKA STATE PATROL - 02-64 14.00 $17,004.01 $17,004.01 $0.00 $1,214.57 $7,114.31 
UNIVERSITY OF NEBRASKA - 02-51 37.00 $21,647.52 $17,157.52 $4,490.00 $585.07 $4,500.00 

Totals for Poisoning - trauma - 91 91.00 $128,039.74 $123,549.74 $4,490.00 $2,004.87 $37,952.72 Claims 
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STATE. ;F NEBRASKA (009006) Summary by Nature of lnjul) y Dept 

Location Level 2 Claim Count Total Incurred Total Paid Oufstandll\9 Avg Incurred Max Incurred 

Nature: Psychological Problems/mental anguish 

DEPARTMENT OF 2.00 $7,327.03 $7,327.03 $0.00 $3.663.52 $7,287.03 

TRANSPORTATION· 02-27 

DEPT OF ADMINISTRATIVE 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 

SERVICES • 02-65 

HHS -02-25 7.00 $1,075,224.64 $1,075,224.64 $0.00 $153,603.52 $1,062,774.51 

NE DEPT OF CORRECTIONAL 5.00 $49.93 $49.93 $0.00 $9.99 $25.93 

SERVICE • 02-46 

NEBRASKA STATE PATROL· 02·64 1.00 $10.00 $10.00 $0.00 $10.00 $10.00 

UNIVERSITY OF NEBRASKA· 02-51 4.00 $1,006.00 $16.00 $990.00 $251.50 $1,000.00 

Totals for Psychological 20.00 $1,083,617.60 $1,082,627.60 $990.00 $26,256.42 $1,062,774.51 
Problems/mental anguish - 20 Claims 

Nature: Puncture 

AUDITOR OF PUBLIC ACCOUNTS • 1.00 $338.93 $338.93 $0.00 $338.93 $338.93 

02·10 

DEPARTMENT OF INSURANCE · 02· 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 

22 

DEPARTMENT OF LABOR • 02-23 7.00 $1,244.13 $1,244.13 $0.00 $177.73 $294.10 

DEPARTMENT OF MOTOR 4.00 $615.91 $615.91 $0.00 $153.98 $268.68 

VEHICLES • 02·24 

DEPARTMENT OF REVENUE· 02-16 1.00 $116.28 $116.28 $0.00 $116.28 $116.28 

DEPARTMENT OF 254.00 $186,086.24 $186,086.24 $0.00 $732.62 $27,817.32 

TRANSPORTATION· 02-27 

DEPARTMENT OF VETERANS' 3.00 $3,495.50 $808.63 $2,686.87 $1,165.17 $3,000.00 

AFFAIRS • 02-28 

DEPT OF ADMINISTRATIVE 32.00 $29,537.27 $29,537.27 $0.00 $923.04 $15,163.14 

SERVICES - 02-65 

DEPT OF AGRICULTURE - 02-18 7.00 $7,050.86 $7,050.86 $0.00 $1,007.27 $4,691.14 

DEPT OF ECONOMIC 1.00 $152.25 $152.25 $0.00 $152.25 $152.25 

DEVELOPMENT - 02·72 

GAME AND PARKS • 02-33 188.00 $120,704.73 $120,704.73 $0.00 $642.05 $28,921.59 

HHS - 02-25 632.00 $360,086.33 $357,549.01 $2,537.32 $569.76 $97,555.95 

LEGISLATIVE COUNCIL - 02-03 11.00 $1,859.78 $1,859.78 $0.00 $169.07 $377.36 

MOTOR VEH INDUSTRY LICENSING 1.00 $185.95 $185.95 $0.00 $185.95 $185.95 

BD - 02-40 

NE COMMISS LAW ENFORCEMENT - 1.00 $25.00 $25.00 $0.00 $25.00 $25.00 

02-78 

NE COMMISSION FOR THE BLIND - 1.00 $645.74 $645.74 $0.00 $645.74 $645.74 

02-81 

NE DEPART OF ENVIRONMENTAL 2.00 $166.81 $166.81 $0.00 $83.41 $144.20 

QUAL-02-84 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

location Level 2 Ctalm Count Total Incurred Total Paid Outstanding Avg Incurred Max Incurred -~- -~- ~~~ 

NE DEPARTMENT OF EDUCATION - 14.00 $2,871.64 $2,871.64 so.oo $205.12 S683.14 
02-13 

NE DEPT OF CORRECTIONAL 205.00 $672,400.87 $639,786.11 $32.614.76 $3.280.00 $531,044.85 
SERVICE - 02-46 

NE DEPT OF NATURAL 1.00 $50.00 $50.00 $0.00 $50.00 $50.00 
RESOURCES - 02-29 

NE ED TELECOMM COMMISSION - 3.00 $441.18 $441.18 $0.00 $147.06 $202.18 
02-47 

NE STATE HISTORICAL SOCIETY - 4.00 $1,119.58 $1,119.58 $0.00 $279.90 $799.18 
02-54 

NEBRASKA ARTS COUNCIL - 02-69 1.00 $313.36 $313.36 $0.00 $313.36 $313.36 

NEBRASKA BRAND COMMITTEE • 02 3.00 $612.50 $612.50 $0.00 $204.17 $419.50 
-39 

NEBRASKA FIRE MARSHAL - 02-21 1.00 $615.56 $615.56 $0.00 $615.56 $615.56 

NEBRASKA LIBRARY COMMISSION - 1.00 $34.95 $34.95 $0.00 $34.95 $34.95 
02-34 

NEBRASKA MILITARY DEPARTMENT 11.00 $8,014.17 $8,014.17 $0.00 $728.56 $6,559.10 
- 02-31 

NEBRASKA STATE COLLEGE 29.00 $7,335.52 $7,335.52 $0.00 $252.95 $1,638.23 
SYSTEM - 02-50 

NEBRASKA STATE PATROL- 02-64 70.00 $569,700.87 $523,792.85 $45,908.02 $8.138.58 $280,661.20 

NEBRASKA SUPREME COURT - 02- 7.00 $4,760.28 $4,760.28 $0.00 $680.04 $2,830.00 
05 

UNIVERSITY OF NEBRASKA - 02-51 1,518.00 $418,504.95 $411,305.54 $7,199.41 $275.69 $30,116.68 

WORKERSD COMPENSATION 2.00 $156.61 $156.61 $0.00 $78.31 $137.20 
COURT - 02-37 

Totals for Puncture - 3,017 Claims 3,017.00 $2,399,243.75 $2,308,297.37 $90,946.38 $699.14 $531,044.85 

Nature: Radiation 
HHS-02-25 2.00 $68,450.12 $68,450.12 $0.00 $34,225.06 $43,761.96 

UNIVERSITY OF NEBRASKA - 02-51 1.00 $235.54 $235.54 $0.00 $235.54 $235.54 

Totals for Radiation - 3 Claims 3.00 $68,685.66 $68,685.66 $0.00 $17,230.30 $43,761.96 

Nature: Respiratory disorders 

, DEPARTMENT OF LABOR - 02-23 1.00 $35.68 $35.68 $0.00 $35.68 $35.68 

DEPARTMENT OF 17.00 $72,347.73 $72,347.73 $0.00 $4,255.75 $68,463.21 
TRANSPORTATION - 02-27 

DEPT OF ADMINISTRATIVE 3.00 $970.07 $970.07 $0.00 $323.36 $684.90 
SERVICES - 02-65 

GAME AND PARKS - 02-33 6.00 $568.26 $568.26 $0.00 $94.71 $167.46 

HHS-02-25 52.00 $112,424.60 $81,466.10 $30,958.50 $2,162.01 $36,492.02 

LEGISLATIVE COUNCIL· 02-03 9.00 $10,447.08 $10,447.08 $0.00 $1,160.79 $4,433.94 
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ST ATE:. ..JF NEBRASKA (009006) Summary by Nature of lnjul) .,y Dept 

Location Level 2 Claim (:ount Tofc!I Incurred Total Paid Outstanding Avg Incurred Max Incurred --- --~ -- --
NE DEPART OF ENVIRONMENTAL 3.00 $15,384.68 $294.68 $15,090.00 $5,128.23 $15,100.00 

QUAL- 02-84 

NE DEPARTMENT OF EDUCATION • 5.00 $22,783.87 $5,193.87 $17,590.00 $4,556.77 $17,600.00 

02-13 

NE DEPT OF CORRECTIONAL 31.00 $56,316.11 $50,326.11 $5,990.00 $1.816.85 $31,978.02 

SERVICE • 02-46 

NE ED TELECOMM COMMISSION • 1.00 $42,118.80 $42.118.80 $0.00 $42,118.80 $42,118.80 

02-47 

NEBRASKA STATE COLLEGE 8.00 $20,316.14 $20,316.14 $0.00 $2,539.52 $10,842.43 

SYSTEM • 02-50 

NEBRASKA STATE PATROL· 02-64 19.00 $35,498.75 $21,840.83 $13,657.92 $1,868.36 $18,206.00 

NEBRASKA SUPREME COURT· 02- 2.00 $2,529.96 $2,529.96 $0.00 $1,264.98 $2,435.44 

05 

UNIVERSITY OF NEBRASKA· 02-51 181.00 $1,332,562.15 $1,026,435.87 $306,126.28 $7,362.22 $1,052,374.00 

Totals for Respiratory disorders· 338 338.00 $1,724,303.88 
Claims 

$1,334,891.18 $389,412.70 $5,334.84 $1,052,374.00 

Nature: Rupture 
DEPARTMENT OF REVENUE· 02-16 1.00 $1,664.42 $1,664.42 $0.00 $1,664.42 $1,664.42 

DEPARTMENT OF 11.00 $1,666,707.43 $998,988.38 $667,719.05 $151,518.86 $676,827.97 

TRANSPORTATION - 02-27 

DEPT OF ADMINISTRATIVE 1.00 $18,341.16 $18,341.16 $0.00 $18,341.16 $18,341.16 

SERVICES • 02-65 

GAME AND PARKS • 02-33 2.00 $29,635.40 $29,635.40 $0.00 $14,817.70 $27,479.08 

HHS-02-25 5.00 $129,646.50 $129,646.50 $0.00 $25,929.30 $46,555.36 

NE DEPT OF CORRECTIONAL 5.00 $166,657.26 $166,657.28 $0.00 $33,331.46 $142,621.96 

SERVICE • 02-46 

NEBRASKA STATE PATROL - 02·64 10.00 $145,473.30 $131,799.65 $13,673.65 $14,547.33 $49,840.00 

NEBRASKA SUPREME COURT· 02- 3.00 $79,926.84 $79,926.84 $0.00 $26,642.28 $52,505.01 

05 
UNIVERSITY OF NEBRASKA· 02-51 8.00 $727,493.29 $489,559.38 $237,933.91 $90,936.66 $213,525.00 

Totals for Rupture - 46 Claims 46.00 $2,965,545.62 $2,046,219.01 $919,326.61 $41,969.91 $676,827.97 

Nature: Scratch, abrasion 

DEPARTMENT OF REVENUE - 02-16 1.00 $99.29 $99.29 $0.00 $99.29 $99.29 

DEPARTMENT OF 2.00 $234.23 $234.23 $0.00 $117.12 $150.11 

TRANSPORTATION· 02-27 

GAME AND PARKS - 02-33 4.00 $3,470.03 $597.27 $2,872.76 $867.51 $3,000.00 

HHS - 02-25 5.00 $2,367.07 $2,367.07 $0.00 $473.41 $1,188.35 

NE DEPT OF CORRECTIONAL 4.00 $5,257.65 $5,257.65 $0.00 $1,314.41 $2,924.76 

SERVICE· 02-46 

NEBRASKA STATE PATROL· 02-64 1.00 $15,428.56 $3,899.37 $11,529.19 $15,426.56 $15,428.56 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

Location Level 2 CtalmCount Total Incurred Total Paid Outstanding Avg Incurred Maxll'lcuned --- --- ~--
UNIVERSITY OF NEBRASKA - 02-51 4.00 $1,640.12 $1,640.12 $0.00 $410.03 $1,294.13 

Totals for Scratch, abrasion - 21 Claims 21.00 $28,496.95 $14,095.00 $14,401.95 $2,672.90 $15,428.56 
Nature: Seizure 

GAME AND PARKS - 02-33 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
Totals for Seizure· 1 Claim 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
Nature: Sprain 

ATIORNEY GENERAL- 02-11 8.00 $8,413.55 $8,413.55 $0.00 $1,051.69 $4,818.60 
COMMISS OF INDUSTRIAL 1.00 $1,462.10 
RELATIONS- 02-77 

$1,462.10 $0.00 $1,462.10 $1,462.10 

DEPARTMENT OF INSURANCE· 02-
22 

6.00 $57,469.70 $57,469.70 $0.00 $9,578.28 $44,802.00 

DEPARTMENT OF LABOR - 02-23 48.00 $620,211.71 $602,324.21 $17,887.50 $12,921.08 $208,938.13 
DEPARTMENT OF MOTOR 
VEHICLES - 02-24 

29.00 $113,535.63 $94,565.22 $18,970.41 $3,915.02 $19,677.88 

DEPARTMENT OF REVENUE - 02-16 28.00 $44,140.30 $44,140.30 $0.00 $1,576.44 $17,066.73 
DEPARTMENT OF 826.00 $12,408,422.38 
TRANSPORTATION- 02-27 

$10,860,057.94 $1,548,364.44 $15,022.30 $1,030,863.59 

DEPARTMENT OF VETERANS' 17.00 $47.373.34 
AFFAIRS· 02-28 

$36.473.34 $10,900.00 $2,786.67 $10,900.00 

DEPT OF ADMINISTRATIVE 94.00 $400,480.32 
SERVICES - 02-65 

$276,179.16 $124,301.16 $4,260.43 $81,400.00 

DEPT OF AGRICULTURE· 02-18 34.00 $891,968.89 $725,647.35 $166,321.54 $26,234.38 $356,664.36 
DEPT OF BANKING AND FINANCE - 3.00 $12,415.53 
02-19 

$12,415.53 $0.00 $4,138.51 $11,975.20 

DEPT OF ECONOMIC 4.00 $23,440.08 
DEVELOPMENT· 02-72 

$23,440.08 $0.00 $5,860.02 $12,357.67 

FOSTER CARE REVIEW BOARD - 02- 2.00 $1,165.10 
70 

$1,165.10 $0.00 $582.55 $1,063.22 

GAME AND PARKS· 02-33 222.00 $833,071.72 $799,374.93 $33,696.79 $3,752.58 $64,922.99 
GOVERNORDS OFFICE - 02-07 1.00 $216.22 $216.22 $0.00 $216.22 $216.22 
HHS-02-25 3,251.00 $17,858,392.42 $16,566,340.64 $1,292,051.78 $5,493.20 $970,900.00 
INVESTMENT COUNCIL - 02-75 1.00 $304.48 $304.48 $0.00 $304.48 $304.48 
LEGISLATIVE COUNCIL· 02-03 43.00 $72,108.83 $72,108.83 $0.00 $1,676.95 $21,912.62 
MOTOR VEH INDUSTRY LICENSING 1.00 $1,989.89 
BD-02-40 

$1.989.89 $0.00 $1,989.89 $1,989.89 

NE COMMISS LAW ENFORCEMENT -
02-78 

16.00 $76,346.33 $76,346.33 $0.00 $4,771.65 $15,111.52 

NE COMMISSION FOR THE BLIND -
02-81 

5.00 $33,351.04 $33,351.04 $0.00 $6,670.21 $17,557.77 

G t.· GALLAGHER BASSETT 
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STATE.. .JF NEBRASKA (009006) Summary by Nature of Injury ,y Dept 

Location Level 2 Clain, Count Total Incurred T.otal Paid Outstanding Avg Incurred Max Incurred 
-- --- -- --

NE COMMISSION FOR THE DEAF - 1.00 $140.91 $140.91 $0.00 $140.91 $140.91 

02-82 

NE DEPART OF ENVIRONMENTAL 1.00 $112,565.00 $49,337.89 $63,227.11 $112,565.00 $112,565.00 

QUAL- 02-84 

NE DEPARTMENT OF EDUCATION· 43.00 $221,905.51 $221,905.51 $0.00 $5,160.59 $85,734.51 

02-13 

NE DEPT OF CORRECTIONAL 709.00 $4,374,873.96 $4,010,864.74 $364,009.22 $6,170.49 $225,973.74 

SERVICE • 02-46 

NE DEPT OF NATURAL 8.00 $113,407.75 $113,407.75 $0.00 $14,175.97 $63,521.86 

RESOURCES· 02-29 

NE ED TELECOMM COMMISSION • 11.00 $97,661.78 $97,661.78 $0.00 $8,878.34 $64,788.83 

02-47 

NE EQUAL OPPORTUNITY 2.00 $851.32 $851.32 $0.00 $425.66 $649.20 

COMMISSION • 02-67 

NE PUBLIC EMPLOYEE 5.00 $10,334.02 $10,334.02 $0.00 $2,066.80 $6,288.55 

RETIREMENT· 02-85 

NE PUBLIC SERVICE COMMISSION • 2.00 $12,718.64 $12,718.64 $0.00 $6,359.32 $10,163.24 

02-14 

NE SECRETARY OF STATE'S 2.00 $603.84 $603.84 $0.00 $301.92 $423.57 

OFFICE • 02-09 

NE STATE HISTORICAL SOCIETY· 9.00 $23,709.10 $23,709.10 $0.00 $2,634.34 $19,855.51 

02-54 

NE STATE TREASURER'S OFFICE- 3.00 $12,783.80 $12,783.80 $0.00 $4,261.27 $8,053.97 

02-12 

NEBRASKA BRAND COMMITIEE - 02 16.00 $121,280.76 $121,280.76 $0.00 $7,580.05 $59,615.07 

-39 

NEBRASKA FIRE MARSHAL • 02-21 17.00 $214,550.62 $214,550.62 $0.00 $12,620.62 $139,659.91 

NEBRASKA LIBRARY COMMISSION • 2.00 $6.50 $6.50 $0.00 $3.25 $6.50 

02-34 

NEBRASKA MILITARY DEPARTMENT 42.00 $109,839.79 $109,839.79 $0.00 $2,615.23 $59.251.83 

• 02-31 

NEBRASKA STATE COLLEGE 93.00 $441,424.91 $435,423.45 $6,001.46 $4,746.50 $104,014.17 

SYSTEM - 02-50 

NEBRASKA STATE PATROL - 02-64 269.00 $1,384,635.78 $1,362,745.94 $21,889.84 $5,147.34 $53,261.31 

NEBRASKA SUPREME COURT· 02· 56.00 $306.129.84 $306.129.64 $0.00 $5,466.60 $100,329.02 

05 

STATE ELECTRICAL DIVISION - 02- 4.00 $4.041.48 $4,041.48 $0.00 $1,010.37 $3,346.40 

30 

UNIVERSITY OF NEBRASKA - 02-51 2.339.00 $10,738,262.87 $10,497,455.43 $240,807.44 $4,590.96 $576,276.04 

WORKERSC COMPENSATION 13.00 $21,171.15 $21,171.15 $0.00 $1,628.55 $13.401.13 

COURT • 02-37 

Totals for Sprain - 8,287 Claims 8,287.00 $51,829,178.89 $47,920,750.20 $3,908,428.69 $7,507.32 $1,030,863.59 

G GALLAGHER BASSETT 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

Location Level 2 ClalmCount Total Incurred Total Paid Outstanding Avg Incurred Max Incurred --~~ 
Nature: Strain 

ATTORNEY GENERAL - 02-11 5.00 $13,923.00 $13.923.00 $0.00 $2,784.60 $7,381.84 
DEPARTMENT OF INSURANCE - 02- 2.00 $2,265.24 
22 

$2,265.24 $0.00 $1,132.62 $2,009.12 

DEPARTMENT OF LABOR - 02-23 46.00 $179,330.29 $179,330.29 $0.00 $3,898.48 $31,511.71 
DEPARTMENT OF MOTOR 39.00 $343,990.24 
VEHICLES - 02-24 

$288,254.46 $55.735.78 $8,820.26 $69,086.66 

DEPARTMENT OF REVENUE- 02-16 26.00 $30,972.03 $30,972.03 $0.00 $1,191.23 $6,010.76 
DEPARTMENT OF 1,022.00 $14,457,468.16 
TRANSPORTATION - 02-27 

$12,086,469.04 $2,370,999.12 $14,146.25 $704,491.55 

DEPARTMENT OF VETERANS' 29.00 $110,466.94 
AFFAIRS - 02-28 

$98,107.35 $12,359.59 $3,809.20 $18,618.50 

DEPT OF ADMINISTRATIVE 132.00 $1,002,951.37 
SERVICES - 02-65 

$913,757.39 $89,193.98 $7,598.12 $105,317.92 

DEPT OF AGRICULTURE - 02-18 22.00 $124,582.53 $124.582.53 $0.00 $5,662.84 $65,327.99 
DEPT OF BANKING AND FINANCE - 1.00 $444.81 
02-19 

$444.81 $0.00 $444.81 $444.81 

DEPT OF ECONOMIC 2.00 $411.64 
DEVELOPMENT - 02-72 

$411.64 $0.00 $205.82 $298.17 

EDUCATIONAL LANDS ANO FUNDS - 1.00 $232.50 
02-32 

$232.50 $0.00 $232.50 $232.50 

FOSTER CARE REVIEW BOARD - 02- 3.00 $26,513.14 $26,513.14 $0.00 $8,837.71 $23,095.76 
70 

GAME AND PARKS - 02-33 347.00 $2,624,393.20 $2,264,957.14 $359,436.06 $7,563.09 $169,489.52 
HHS-02-25 3,375.00 $24,888,074.57 $22,623,218.72 $2.264,655.85 $7.374.24 $1,277,864.23 
INVESTMENT COUNCIL - 02-75 3.00 $4,980.22 $4,980.22 $0.00 $1,660.07 $4,584.60 
LEGISLATIVE COUNCIL - 02-03 35.00 $1,281,921.58 $942,072.21 $339,849.37 $36,626.33 $1,160,321.08 
NE COMMISS LAW ENFORCEMENT - 15.00 $74,942.19 
02-78 

$74,942.19 $0.00 $4,996.15 $38,908.10 

NE COMMISSION FOR THE BLIND - 15.00 $54,736.84 
02-81 

$54.736.84 $0.00 $3,649.12 $27,680.97 

NE COMMISSION FOR THE DEAF - 3.00 $882.88 
02-82 

$882.88 $0.00 $294.29 $609.20 

NE DEPART OF ENVIRONMENTAL 6.00 $7,172.69 
QUAL-02-84 

$7,172.69 $0.00 $1,195.45 $2,985.65 

NE DEPARTMENT OF EDUCATION - 41.00 $168,370.46 
02-13 

$168,370.46 $0.00 $4,106.60 $63,453.87 

NE DEPT OF CORRECTIONAL 935.00 $9,704,866.91 
SERVICE - 02-46 

$8,092,056.05 $1,612,810.86 $10,379.54 $1,878,420.00 

NE DEPT OF NATURAL 10.00 $85,375.28 
RESOURCES - 02-29 

$85,375.28 $0.00 $8,537.53 $41,307.56 

G t.~· GALLAGHER BASSETT 
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STATE ;F NEBRASKA (009006) Summary by Nature of lnjur) y Dept 

Locatron Level 2 Claim Count Total Incurred Total Paid Outstanding Avg Incurred Max Incurred 
--- ~-- ---

NE ED TELECOMM COMMISSION - 12.00 $222,089.96 $222,089.96 $0.00 $18,507.50 $161,220.54 
02-47 

NE EQUAL OPPORTUNITY 2.00 $829.99 $829.99 $0.00 $415.00 $645.43 
COMMISSION - 02-67 

NE LIQUOR CONTROL COMMISSION 2.00 $698.87 $698.87 $0.00 $349.44 $508.25 
• 02-35 

NE PUBLIC EMPLOYEE 16.00 $98,411.95 $98,411.95 $0.00 $6,150.75 $56,013.85 
RETIREMENT - 02-85 

NE PUBLIC SERVICE COMMISSION - 3.00 $9,921.31 $9,921.31 $0.00 $3,307.10 $8,423.39 
02-14 

NE SECRETARY OF STATE'S 8.00 $5,355.79 $5,355.79 $0.00 $669.47 $4,245.09 
OFFICE - 02--09 

NE STATE HISTORICAL SOCIETY- 13.00 $161,093.42 $161,093.42 $0.00 $12,391.80 $89,820.05 
02-54 

NE STATE TREASURER'S OFFICE - 6.00 $11,404.39 $11,404.39 $0.00 $1,900.73 $3,546.80 
02-12 

NE TAX EQUALIZATION AND 1.00 $4,096.21 $4,096.21 $0.00 $4,096.21 $4,096.21 
REVIEW - 02-93 

NEBRASKA ARTS COUNCIL· 02-69 1.00 $117.91 $117.91 $0.00 $117.91 $117.91 

NEBRASKA BRAND COMMITTEE - 02 15.00 $102,974.18 $102,974.18 $0.00 $6,864.95 $60,297.54 
-39 

NEBRASKA FIRE MARSHAL - 02-21 19.00 $105.101.90 $83,778.74 $21,323.16 $5,531.68 $44,032.00 

NEBRASKA LIBRARY COMMISSION • 5.00 $4,710.36 $4,710.36 $0.00 $942.07 $2,605.73 
02-34 

NEBRASKA MILITARY DEPARTMENT 33.00 $208,427.55 $208,427.55 $0.00 $6,315.99 $88,219.19 
• 02-31 

NEBRASKA STATE COLLEGE 142.00 $1,353,189.62 $1,268,961.54 $84,228.08 $9,529.50 $231,191.03 
SYSTEM - 02-50 

NEBRASKA STATE PATROL - 02-64 439.00 $3,032,104.42 $2,894,647.62 $137,456.80 $6,906.84 $211,015.00 

NEBRASKA SUPREME COURT - 02- 50.00 $410,968.22 $388,066.82 $22,901.40 $8,219.36 $74,269.75 
05 

PARDON/PAROLE BOARD - 02-15 3.00 $2,895.46 $2,895.46 $0.00 $965.15 $1,105.23 

STATE ELECTRICAL DIVISION - 02- 4.00 $1,019,995.90 $566,028.90 $453,967.00 $254,998.98 $1,019,735.05 
30 

UNIVERSITY OF NEBRASKA- 02-51 2,024.00 $17,531,869.75 $13,898,458.28 $3,633,411.47 $8,661.99 $1,167,122.00 

WORKERSC COMPENSATION 13.00 $22,767.31 $22,767.31 $0.00 $1,751.33 $9,789.37 
COURT - 02-37 

Totals for Strain - 8,926 Claims 8,926.00 $79,498,293.18 $68,039,764.66 $11,458,528.52 $11,194.24 $1,878,420.00 

Nature: Syncope (dizziness) 

DEPARTMENT OF 1.00 $15.50 $15.50 $0.00 $15.50 $15.50 
TRANSPORTATION- 02-27 

G GALLAGHER BASSETT 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

Location Level 2 ClalmCount Total Incurred Total Paid Outstanding Avg Incurred Max Incurred 
- -~- -~~ ~--

DEPT OF ADMINISTRATIVE 1.00 $57.50 $57.50 $0.00 $57.50 $57.50 
SERVICES - 02-65 

GAME AND PARKS - 02-33 2.00 $15.50 $15.50 $0.00 $7.75 $15.50 

HHS- 02-25 5.00 $10,376.49 $5,886.49 $4,490.00 $2,075.30 $4,543.90 

NE DEPART OF ENVIRONMENTAL 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
QUAL-02-84 

NE DEPARTMENT OF EDUCATION - 1.00 $31.00 $31.00 $0.00 $31.00 $31.00 
02-13 

NE DEPT OF CORRECTIONAL 9.00 $6,082.51 $3,092.51 $2,990.00 $675.83 $3,000.00 
SERVICE - 02-46 

NEBRASKA STATE COLLEGE 3.00 $2,244.20 $2,244.20 $0.00 $748.07 $2,182.20 
SYSTEM - 02-50 

NEBRASKA STATE PATROL- 02-64 2.00 $13,855.64 $13,855.64 $0.00 $6,927.82 $13,855.64 

NECOMMISSION ON PUBLIC 1.00 $225.45 $225.45 $0.00 $225.45 $225.45 
ADVOCACY - 02-94 

UNIVERSITY OF NEBRASKA - 02-51 10.00 $5,507.85 $5,507.85 $0.00 $550.79 $3,341 .17 

Totals for Syncope (dizziness) - 36 36.00 $38,411.64 $30,931.64 $7,480.00 $1,028.64 $13,855.64 
Claims 

Nature: Torn cartilage/ligament/tendon 

DEPARTMENT OF 13.00 $873,540.27 $506,523.82 $367,016.45 $67,195.41 $126,034.00 
TRANSPORTATION - 02-27 

DEPT OF AGRICULTURE - 02-18 2.00 $63,258.00 $11,702.15 $51,555.85 $31,629.00 $63,258.00 

GAME AND PARKS - 02-33 1.00 $32,248.00 $16,377.65 $15,870.35 $32,248.00 $32,248.00 

HHS -02-25 27.00 $1,566,308.43 $849,049.59 $717,258.84 $58,011.42 $254,851.00 

NE DEPT OF CORRECTIONAL 4.00 $557,476.29 $295,438.75 $262,037.54 $139,369.07 $289,230.00 
SERVICE - 02-46 

NEBRASKA SUPREME COURT - 02- 1.00 $149,203.00 $111,653.73 $37,549.27 $149,203.00 $149,203.00 
05 

UNIVERSITY OF NEBRASKA- 02-51 4.00 $195,399.61 $147,438.01 $47,961.60 $48,849.90 $54,091.42 

Totals for Torn 52.00 $3,437,433.60 $1,938,183.70 $1,499,249.90 $75,215.11 $289,230.00 
cartilage/ligament/tendon - 52 Claims 

Nature: VDT-related disease 

HHS -02-25 1.00 $43.75 $43.75 $0.00 $43.75 $43.75 

NEBRASKA STATE COLLEGE 1.00 $19,264.77 $19,264.77 $0.00 $19,264.77 $19,264.77 
SYSTEM - 02-50 

Totals for VDT-related disease - 2 2.00 $19,308.52 $19,308.52 $0.00 $9,654.26 $19,264.77 
Claims 

Nature: Vision Loss 

DEPARTMENT OF 5.00 $117,330.68 $101,563.55 $15,767.13 $23,466.14 $117,098.23 
TRANSPORTATION - 02-27 
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STATl .JF NEBRASKA (009006) Summary by Nature of lnjur; , y Dept 

LOCc:!tlon Level 2, Claim Count Total Incurred Total Paid Outstan~ ng Avg Incurred Max Incurred 
- -- --- -·--

DEPT OF ADMINISTRATIVE 1,00 $435,13 $435,13 $0.00 $435.13 $435.13 

SERVICES • 02-65 

DEPT OF AGRICULTURE - 02-18 1.00 $60.00 $60.00 $0.00 $60.00 $60.00 

GAME AND PARKS· 02-33 2.00 $100.65 $100.65 $0.00 $50.33 $60.65 

HHS-02-25 4.00 $556.63 $556.63 $0.00 $139.16 $276.39 

LEGISLATIVE COUNCIL· 02-03 1.00 $22.754.29 $22,754.29 $0.00 $22,754.29 $22,754.29 

NE DEPT OF CORRECTIONAL 6.00 $1,822.24 $1,822.24 $0.00 $303.71 $1,187.63 

SERVICE • 02-46 

NE LIQUOR CONTROL COMMISSION 1.00 $457.00 $457.00 $0.00 $457.00 $457.00 

• 02-35 

NEBRASKA STATE COLLEGE 1.00 $157.95 $157.95 $0.00 $157.95 $157.95 

SYSTEM • 02-50 

NEBRASKA STATE PATROL - 02-64 2.00 $702.51 $702.51 $0.00 $351.26 $609.26 

UNIVERSITY OF NEBRASKA· 02-51 26.00 $4,888.90 $4,888.90 $0.00 $188.03 $1,129.97 

Totals for Vision Loss· 50 Claims 50.00 $149,265.98 $133,498.85 $15,767.13 $4,396.63 $117,098.23 

Grand Totals - 43,056 Claims 43,056.00 $294,680,316.64 $252,275,569.49 $42,404,747.15 $17,227.72 $4,234,011.00 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury by Dept 

Report Definition 

Description: 

Filters: No Filters 

Groups: Nature then Location Level 2 (Default Location Hierarchy) 

Sorts: No Sorts 

Options Incurred Formula is Net Incurred 
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STATL JF NEBRASKA (009006) Summary by Nature ; Injury 

Nattlre ClatmCount Total lnC\lrred Total Paid Outstanding Avg lnc:urred Max lnctuned 
~~~ 

Alleged AIDS 2.00 $7,484.06 $7,484.06 $0.00 $3,742.03 $6,413.37 

Allergic Reaction 7.00 $2,769.49 $2,769.49 $0.00 $395.64 $2,118.65 

Amputation 36.00 $1,384,241.41 $917,239.44 $467,001.97 $38,451.15 $948,508.00 

Angina pectoris 6.00 $524,678.41 $126,542.04 $398.136.37 $87,446.40 $521,589.30 

Arthritis 4.00 $37,788.71 $13,129.12 $24,659.59 $9,447.18 $30,372.00 

Asbestosis 3.00 $910,763.58 $611,594.79 $299,168.79 $303,587.86 $910.114.08 

Asphyxia 8.00 $51,176.97 551,176.97 $0.00 $6,397.12 $25,882.71 

Bite or sting 53.00 $49,324.59 $30,325.77 $18,998.82 $930.65 $7,971.91 

Burn (chemical) 8.00 $5,091.83 $2,601.83 $2,490.00 $636.48 $2,500.00 

Burn (heat) 940.00 $2,072,477.54 $1,978,865.77 $93,611.77 $2,204.76 $788,470.62 

Cancer 1.00 $1,394.31 $1,394.31 $0.00 $1,394.31 $1,394.31 

Carpal Tunnel Syndrome 344.00 $3,730,103.41 $3,253,467.04 $476.636.37 $10,843.32 $494,178.06 

Communicable Disease 49.00 $67,410.97 $51,007.98 $16.402.99 $1,375.73 $32,270.00 

Concussion 213.00 $1,714,865.83 $1,504.361.99 $210,503.84 $8,051.01 $270,133.00 

Contusion, bruise 6,568.00 $21,307,367.80 $19,597,780.27 $1.709,587.53 $3,244.12 $1,846,952.96 

Crushing 327.00 $3,162,812.43 $2,534,510.53 $628,301.90 $9,672.21 $721,011.00 

Cumulative injuries, NOC 443.00 $1,070,074.23 $999,890.85 $70,183.38 $2,415.52 $203,623.12 

Death 2.00 $1,306,604.25 $557,066.21 $749,538.04 $653,302.13 $891,377.75 

Dental 7.00 $31,936.74 $4,281.70 $27,655.04 $4,562.39 $25,000.00 

Dermatitis, skin disease or disorder 372.00 $365,793.31 $339,991.74 $25,801.57 $983.32 $99,019.28 

Dislocation 341.00 $17,318,695.36 $15,693,412.34 $1,625,283.02 $50,787.96 $1.052,856.00 

Electric shock 54.00 $402,121.11 $308,744.82 $93,376.29 $7,446.69 S299,768.00 

Enucleation (to remove tumor, eye, 2.00 $85.83 $85.83 $0.00 $42.92 $79.83 

etc) 

Epicondylitis 1.00 $15,268.00 $235.07 $15,032.93 $15,268.00 $15,268.00 

Foreign body 765.00 $376,596.29 $359,913.87 $16,682.42 $492.28 $101,484.48 

Fracture 1,357.00 $18,267,577.28 $16,183,857.29 $2,083,719.99 $13,461.74 $891,869.00 

Frostbite, hypothermia 7 .00 $820.66 $820.66 S0.00 S117.24 $347.87 

Hearing Loss 39.00 $195,789.43 $129,345.46 $66,443.97 $5,020.24 549,866.00 

Heart attack (myocardial infarction) 11.00 $331,186.93 $331,186.93 $0.00 $30,107.90 $325,194.75 

Heat stroke 73.00 $95,587.18 $95,587.18 $0.00 51,309.41 $14,625.02 

HepatitisC 1.00 $417.18 $417.18 $0.00 $417.18 $417.18 

Hernia 107.00 S1,260,091.16 $1,260,091.16 $0.00 $11,776.55 $541,673.83 

Herniation (herniated disc, ruptured 8.00 $1,641,119.35 $1,062,944.30 $578.175.05 $205, 139.92 $564,922.00 

disc} 

Infection 141 .00 $1,009,388.41 $768,560.46 $240,827.95 $7,158.78 $372,998.00 

Inflammation / irritation of joint I nerve 653.00 $7,983.560.24 $6,038,568.55 $1,944,991.69 $12,225.97 $1,031,411.00 
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STATE OF NEBRASKA (009006) Summary by Nature of Injury 

Nahlre Claim Count Total Incurred Tot.al Paid outstanding Ava incurred Max Incurred --~~ ~-- --- ---- --- ---
Laceration. open wound 3,650.00 $8,046.825.50 $6.064.638.86 $1,982,186.64 $2,204.61 $3,288,391.00 
Multiple fractures 5.00 $571,641.12 $302,755.34 $268,885.78 $114,328.22 $265,779.00 
Multiple physical and psycological inj. 3.00 $139.108.60 $77,606.80 $61,501.80 $46,369.53 $103,312.00 
Multiple physical injuries 2,859.00 $31.451.846.11 $27,691,561.71 $3,760,284.40 $11,001.00 $4,234,011.00 
No physical injury 395.00 $3,201,173.59 $2,578,450.96 $622,722.63 $8,104.24 $1.016,662.00 
Not Otherwise Classified 2,301.00 $21,197,432.43 $15,680,499.69 $5.516,932.74 $9,212.27 $2,609,292.00 
Poisoning - trauma 91 .00 $128,039.74 $123,549.74 $4,490.00 $1,407.03 $37,952.72 
Psychological Problems/mental 20.00 $1,083,617.60 
anguish 

S1 .082,627.60 $990.00 $54,180.88 $1,062,774.51 

Puncture 3,017.00 $2,399,243.75 $2,308,297.37 $90,946.38 $795.24 $531,044.85 
Radiation 3.00 $68,685.66 $68,685.66 $0.00 $22,895.22 $43,761.96 
Respiratory disorders 338.00 $1,724,303.88 $1,334,891.18 $389,412.70 $5,101.49 $1,052,374.00 
Rupture 46.00 $2,965,545.62 $2,046,219.01 $919,326.61 $64,468.38 $676,827.97 
Scratch, abrasion 21.00 $28,496.95 $14,095.00 $14,401.95 $1,357.00 $15,428.56 
Seizure 1.00 $0.00 $0.00 $0.00 $0.00 $0.00 
Sprain 8,287.00 $51,829,178.89 $47,920,750.20 $3,908,428.69 $6,254.28 $1.030,863.59 
Strain 8,926.00 $79,498,293.18 $68,039,764.66 $11.458,528.52 $8,906.37 $1,878,420.00 
Syncope (dizziness) 36.00 $38,411.64 $30,931.64 $7,480.00 $1,066.99 $13,855.64 
Torn cartilage/ligament/tendon 52.00 $3,437.433.60 $1,938,183.70 $1.499,249.90 566,104.49 $289,230.00 
VDT-related disease 2.00 $19,308.52 $19,308.52 $0.00 $9,654.26 $19,264.77 
Vision Loss 50.00 $149,265.98 $133,498.85 $15,767.13 $2,985.32 $117,098.23 
Grand Totals - 43,056 Claims 43,056.00 $294,680,316.64 $252,275,569.49 $42,404,747.15 $35,386.42 $4,234,01 t .00 
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ST ATL JF NEBRASKA (009006) Summary by Nature .,i Injury 

Report Definition 

Description: 

Fitters: No Filters 

Groups: Nature 

Sorts: No Sorts 

Options Incurred Formula is Net Incurred 
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STATl JF NEBRASKA (009006) Summary by Part of Bod} -Y Dept 
OPEN CLAIMS ONLY 

Location Level 2 Clalm ,Count Tota:l lncurred Total Paid Outstanding Avg lncurre.d Max lncun'ed 
-~ --

Part of Body: Abdomen 
DEPARTMENT OF LABOR - 02-23 1.00 $242,714.00 $232,021.35 $10.692.65 $242,714.00 $242,714.00 

DEPT OF ADMINISTRATIVE 1.00 $28,952.00 $10.00 $28.942.00 $28,952.00 $28,952.00 

SERVICES - 02-65 

HHS - 02-25 1.00 $3,500.00 $10.00 $3,490.00 $3,500.00 $3,500.00 

UNIVERSITY OF NEBRASKA- 02-51 1.00 $6,110.00 $2,496.66 $3,613.34 $6,110.00 $6,110.00 

Totals for Abdomen - 4 Claims 4.00 $281,276.00 $234,538-01 $46,737.99 $70,319.00 $242,714.00 

Part of Body: Ankle, left 
DEPARTMENT OF 4.00 $436,737.16 $178,047.03 $258,690.13 $109,184.29 $322,793.16 

TRANSPORTATION • 02-27 

HHS-02-25 1.00 $58,085.00 $44,049.39 $14,035.61 $58,085.00 $58,085.00 

NE DEPARTMENT OF EDUCATION • 1.00 $66,630.00 $41,084.73 $25,545.27 $66,630.00 $66,630.00 

02-13 

NE DEPT OF CORRECTIONAL 3.00 $14,860.00 $6,742.93 $8,117.07 $4,953.33 $6,648,00 

SERVICE - 02-46 

Totals for Ankle, left - 9 Claims 9.00 $576,312.16 $269,924.08 $306,388.08 $59,713.16 $322,793.16 

Part of Body: Ankle, right 
DEPARTMENT OF 6.00 $394,061.00 $259,764.49 $134,296.51 $65,676.83 $195,738.00 

TRANSPORTATION - 02-27 

HHS· 02-25 1.00 $102,207.00 $55,770.66 $46.436.34 $102,207.00 $102,207.00 

NE DEPT OF CORRECTIONAL 2.00 $52,887.00 $37,612.93 $15,274.07 $26,443.50 $49,887.00 

SERVICE - 02-46 

NEBRASKA STATE COLLEGE 1.00 $69,474.00 $10.00 $69,464.00 $69,474.00 $69,474.00 

SYSTEM • 02-50 

UNIVERSITY OF NEBRASKA - 02-51 1.00 $20,380.00 $2,899.89 $17,480.11 $20,380.00 $20,380.00 

Totals for Ankle, right - 11 Claims 11.00 $639,009.00 $356,057.97 $282,951-03 $56,836.27 $195,738.00 

Part of Body: Ankles 
DEPARTMENT OF 3.00 $43,820.00 $3,172.69 $40,647.31 $14,606.67 $26,810.00 

TRANSPORTATION - 02-27 

GAME AND PARKS - 02-33 1.00 $165,000.00 $89,561.16 $75,438.84 $165,000.00 $165,000.00 

HHS· 02-25 1.00 $49,665.00 $16,046.03 $33,618.97 $49,665.00 $49,665.00 

NE DEPART OF ENVIRONMENTAL 1.00 $94,456.00 $70,862.48 $23,593.52 $94,456.00 $94,456.00 

QUAL-02-84 

NEBRASKA STATE COLLEGE 1.00 $77,962.00 $64,115.60 $13,846.40 $77,962.00 $77,962.00 

SYSTEM - 02-50 

UNIVERSITY OF NEBRASKA- 02-51 3.00 $506,439.20 $268,887.31 $237,551.89 $168,813.07 $293,070.60 

Totals for Ankles - 10 Claims 10.00 $937,342.20 $512,645.27 $424,696.93 $95,083.79 $293,070.60 
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STATE OF NEBRASKA (009006) Summary by Part of Body by Dept 
OPEN CLAIMS ONLY 

- ~--Location Level 2 ClalmCount Total Incurred Total Paid Outstanding Avg Incurred Max Incurred --~ ~-- -- --
Part of Body: Arm, left 

DEPARTMENT OF 
TRANSPORTATION - 02-27 

1.00 $3,000.00 $46,00 $2,954.00 $3,000.00 $3,000.00 

GAME AND PARKS - 02-33 1.00 $126,477.00 $84,203.42 $42,273.58 $126,477.00 $126,477.00 
HHS-02-25 4.00 $204,069.00 $78,001.35 $126,067.65 $51,017.25 $157,769.00 
UNIVERSITY OF NEBRASKA· 02-51 1.00 $3,000.00 $10.00 $2,990.00 $3,000.00 $3,000.00 

Totals for Arm, left - 7 Claims 7.00 $336,546.00 $162,260.77 $174,285.23 $45,873.56 $157,769.00 
Part of Body: Arm, right 

DEPARTMENT OF 
TRANSPORTATION- 02-27 

3.00 $226,496.00 $73,657.33 $152,838.67 $75,498.67 $126,034.00 

HHS-02-25 2.00 $22,600.00 $2,317.06 $20,282.94 $11,300.00 $19,600.00 
NE DEPT OF CORRECTIONAL 
SERVICE • 02-46 

1.00 $3,500.00 $1,995.13 $1,504.87 $3,500.00 $3,500.00 

Totals for Arm, right - 6 Claims 6.00 $252,596.00 $77,969.52 $174,626.48 $30,099.56 $126,034.00 
Part of Body: Arms 

DEPARTMENT OF 
TRANSPORTATION - 02-27 

2.00 $75,472.55 $43,731.04 $31,741.51 $37,736.28 $70,200.55 

GAME AND PARKS· 02-33 1.00 $112,193.00 $92,919.81 $19.273.19 $112,193.00 $112,193.00 
HHS -02-25 3.00 $641,801.78 $227,286.81 $414,514.97 $213,933.93 $586,993.43 
UNIVERSITY OF NEBRASKA- 02-51 2.00 $3,713,641.00 $2,203,006.60 $1,510,634.40 $1,856,820.50 $3,288,391.00 

Totals for Arms - 8 Claims 8.00 $4,543,108.33 $2,566,944.26 $1,976,164.07 $555, 170.93 $3,288,391.00 
Part of Body: Back, lower 

DEPARTMENT OF LABOR - 02-23 1.00 $40,627.00 $22.739.50 517,887.50 $40,627.00 $40,627.00 
DEPARTMENT OF MOTOR 1.00 $4,500.00 
VEHICLES - 02-24 

$1,726.16 $2,773.84 $4,500.00 $4,500.00 

DEPARTMENT OF 24.00 $3,933,882.23 $2,073,976.26 $1,859,905.97 $163,911.76 $676,827.97 
TRANSPORTATION· 02-27 

DEPARTMENT OF VETERANS' 
AFFAIRS· 02-28 

2.00 $15,800.00 $274.16 $15,525.84 $7,900.00 $10,900.00 

DEPT OF ADMINISTRATIVE 
SERVICES - 02-65 

2.00 $122,817.92 $106,047.30 $16,no.62 $61,408.96 $105,317.92 

DEPT OF AGRICULTURE- 02-18 2.00 $398,632.76 $245,538.22 $153,094.54 $199,316.38 $235,895.76 
GAME AND PARKS • 02-33 3.00 $285.512.34 $160,573.68 $124,938.66 $95,170.78 $160,450.82 
HHS-02-25 25.00 $4,680,716.34 $2,968,002.64 $1,712,713.70 $187,228.65 $877,440.00 
NE DEPARTMENT OF EDUCATION-
02-13 

1.00 $133,825.00 $52,554.10 $81,270.90 $133,825.00 $133,825.00 

NE DEPT OF CORRECTIONAL 
SERVICE - 02-46 

14.00 S1 ,383,939.00 $779,613.75 $604,325.25 $98,852.79 $230,779.00 

NEBRASKA FIRE MARSHAL • 02-21 1.00 $44,032.00 $22,708.84 $21,323.16 $44.032.00 $44.032.00 
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STATl .JF NEBRASKA (009006) Summary by Part of Bod} .y Dept 
OPEN CLAIMS ONLY 

Location Level 2 Claim Count Total Incurred Total Paid 01$tandlng Avg ,ncurred !',1ax Incurred -- ~ - --
NEBRASKA STATE COLLEGE 4.00 $287,705.03 $203,476.95 $84,228.08 $71,926.26 $231,191.03 

SYSTEM - 02-50 

NEBRASKA STATE PATROL - 02-64 4.00 $257,723.00 $203,191.82 $54,531.18 $64,430.75 $211,015.00 

NEBRASKA SUPREME COURT - 02- 1.00 $44,383.00 $30,122.69 $14,260.31 $44,383.00 $44,383.00 

05 

STATE ELECTRICAL DIVISION - 02- 1.00 $1,019,735.05 $565,768.05 $453,967.00 $1,019,735.05 $1,019,735.05 

30 

UNIVERSITY OF NEBRASKA- 02-51 20.00 $4,461,414.93 $2,987,138.66 $1,474,276.27 $223,070.75 $1,167,122.00 

Totals for Back, lower - 106 Claims 106.00 $17,115,245.60 $10,423,452.78 $6,691,792.82 $153,769.95 $1,167,122.00 

Part of Body: Back, upper (thoracic) 

DEPARTMENT OF 7.00 $2,963,757.80 $2,329,038.76 $634,719.04 $423,393.97 $943,014.50 

TRANSPORTATION-02-27 

DEPARTMENT OF VETERANS' 1.00 $3,000.00 $1,214.52 $1,785.48 $3,000.00 $3,000.00 

AFFAIRS - 02-28 

GAME AND PARKS - 02-33 1.00 $24,691.00 $2,190.94 $22,500.06 $24,691.00 $24,691.00 

HHS- 02-25 9.00 $2,742,647.53 $1,518,538.74 $1,224,108.79 $304,738.61 $1,277,864.23 

NE DEPT OF CORRECTIONAL 1.00 $1,878,420.00 $989,308.81 $889.111. 19 $1,878,420.00 $1,878,420.00 

SERVICE - 02-46 

NEBRASKA STATE PATROL-02-64 2.00 $99,180.00 $81,576.20 $17,603.80 $49,590.00 $49,654.00 

UNIVERSITY OF NEBRASKA - 02-51 4.00 $2,957,077.18 $2,464,213.27 $492,863.91 $739,269.30 $1,052,856.00 

Totals for Baa<, upper (thoracic) - 25 25.00 $10,668,773.51 
Claims 

$7,386,081.24 $3,282,692.27 $489,014.70 $1,878,420.00 

Part of Body: Chest and/or ribs 

DEPARTMENT OF 2.00 $521,561.80 $460,618.12 $60,943.68 $260,780.90 $284,579.80 

TRANSPORTATION - 02-27 

HHS- 02-25 1.00 $3,000.00 $244.42 $2,755.58 $3,000.00 $3,000.00 

NEBRASKA STATE COLLEGE 1.00 $4,500.00 $10.00 $4,490.00 $4.500.00 $4,500.00 

SYSTEM • 02-50 

UNIVERSITY OF NEBRASKA - 02-51 6.00 $449,217.12 $228,194.36 $221,022.76 $74,869.52 $203,623.12 

Totals for Chest and/or ribs - 10 Claims 10.00 $978,278.92 $689,066.90 $289,212.02 $85,787.61 $284,579.80 

Part of Body: Digestive System 

UNIVERSITY OF NEBRASKA- 02-51 1.00 $4,500.00 $10.00 $4,490.00 $4,500.00 $4,500.00 

Totals for Digestive System - 1 Clalm 1.00 $4,500.00 $10.00 $4,490.00 $4,500.00 $4,500.00 

Part of Body: Ear, left (internal & external) 
NEBRASKA MILITARY DEPARTMENT 1.00 $49,866.00 $765.24 $49,100.76 $49,866.00 $49,866.00 

- 02-31 

Totals for Ear, left (internal & external)- 1.00 $49,866.00 
1 Claim 

$765.24 $49,100.76 $49,866.00 $49,866.00 
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STATE OF NEBRASKA (009006) Summary by Part of Body by Dept 
OPEN CLAIMS ONLY 

-
Location Level 2 ClalmCount Total Incurred Total Paid 

~ --

Outstanding Avg Incurred Max Incurred 
---

Part of Body: Ears {internal & external) 

GAME AND PARKS· 02-33 1.00 $37,500.00 $20,156.79 $17,343.21 $37,500.00 $37,500.00 
Totals for Ears (intemal & external)· 1 

1.00 $37,500.00 $20,156.79 $17,343.21 $37,500.00 $37,500.00 Claim 

Part of Body: Elbow, left 

GAME AND PARKS - 02-33 1.00 $49,470.00 $4.439.04 $45,030.96 $49.470.00 $49,470.00 
NEBRASKA STATE PATROL - 02-64 1.00 $3,000.00 $10.00 $2,990.00 $3.000.00 $3,000.00 
UNIVERSITY OF NEBRASKA - 02-51 1.00 $2,500.00 $10.00 $2,490.00 $2,500.00 $2,500.00 

Totals for Elbow, left· 3 Claims 3.00 $54,970.00 $4,459.04 $50,510.96 $18,323.33 $49,470.00 
Part of Body: Elbow, right 

GAME AND PARKS • 02-33 3.00 573,530.00 $31,482.76 $42,047.24 $24,510.00 $53,762.00 
NE DEPT OF CORRECTIONAL 1.00 $117,832.00 
SERVICE • 02-46 

$60.938.39 $56,893.61 $117,832.00 $117,832.00 

NEBRASKA STATE COLLEGE 1.00 $55,866.00 
SYSTEM - 02-50 

$44,649.05 $11,216.95 $55,866.00 $55,866.00 

UNIVERSITY OF NEBRASKA· 02-51 1.00 $47,215.00 $38,185.28 $9,029.72 $47,215.00 $47,215.00 
Totals for Elbow, right - 6 Claims 6.00 $294,443.00 $175,255.48 $119,187.52 $61,355.75 $117,832.00 
Part of Body: Elbows 

DEPARTMENT OF 1.00 $313,275.00 
TRANSPORTATION - 02-27 

$180,631.02 $132,643.98 5313.275.00 $313,275.00 

NE DEPT OF CORRECTIONAL 1.00 $891,869.00 
SERVICE - 02-46 

$709.627.01 $182,241.99 $891,869.00 $891,869.00 

NEBRASKA STATE COLLEGE 1.00 $3,500.00 
SYSTEM - 02-50 

$10.00 $3,490.00 $3,500.00 $3,500 .00 

NEBRASKA STATE PATROL - 02-64 1.00 $11,000.00 $6,349.75 $4,650.25 $11,000.00 511,000.00 

UNIVERSITY OF NEBRASKA· 02-51 3.00 $944,917.96 $378,965.65 $565,952.31 $314,972.65 $917,710.96 
Totals for Elbows - 7 Claims 7.00 $2,164,561.96 $1,275,583.43 $888,978.53 $306,923.33 $917,710.96 
Part of Body: Eye, left 

DEPARTMENT OF 1.00 52,500.00 
TRANSPORTATION- 02-27 

$10.00 $2,490.00 $2.500.00 $2,500.00 

GAME AND PARKS - 02-33 2.00 $36,210.00 $2,120.93 $34,089.07 $18,105.00 $33,210.00 

UNIVERSITY OF NEBRASKA- 02-51 1.00 $3.000.00 $128.23 $2,871.77 $3,000.00 $3,000.00 

Totals for Eye, left - 4 Claims 4.00 $41,710.00 $2,259.16 $39,450.84 $7,868.33 $33,210.00 
Part of Body: Eye, right 

UNIVERSITY OF NEBRASKA - 02-51 1.00 $5,006.00 $1,615.86 $3,390.14 $5,006.00 $5,006.00 
Totals for Eye, right - 1 Claim 1.00 $5,006.00 $1,615.86 $3,390.14 $5,006.00 $5,006.00 
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STATE:. .JF NEBRASKA (009006) Summary by Part of Body ,y Dept 
OPEN CLAIMS ONLY 

L<>cirtlon Level 2 Claim Count Total Incurred Total Paid Outstanding Avg lncurre..!!, Max Incurred -- ----
Part of Body: Eyes 

DEPARTMENT OF 4.00 $133,575.23 $107,566.91 $26,008.32 $33,393.81 $117,098.23 

TRANSPORTATION - 02-27 

NEBRASKA STATE COLLEGE 1.00 $1,800.00 $0.00 $1,800.00 $1,800.00 $1,800.00 

SYSTEM - 02-50 

NEBRASKA STATE PATROL-02-64 1.00 $15,428.56 $3,899.37 $11,529.19 $15,428.56 $15,428.56 

UNIVERSITY OF NEBRASKA - 02-51 1.00 $5,921.00 $4,151.54 $1,769.46 $5,921.00 $5,921.00 

Totals for Eyes - 7 Cla!ms 7.00 $156,724.79 $115,617.82 $41,106.97 $14,135.84 $117.098.23 

Part of Body: Face 
NE DEPT OF CORRECTIONAL 4.00 $12,000.00 $1,941.50 $10,058.50 $3,000.00 $3,000.00 

SERVICE - 02-46 

Totals for Face - 4 Claim 4.00 $12,000.00 $1,941.50 $10,058.50 $3,000.00 $3,000.00 

Part of Body: Facial bones 

DEPARTMENT OF 1.00 $626,166.37 $389,167.26 $236,999.11 $626,166.37 $626,166.37 

TRANSPORTATION· 02-27 

GAME AND PARKS· 02-33 1.00 $30,012.00 $8,456.15 $21,555.85 $30,012.00 $30,012.00 

HHS - 02-25 2.00 $470,687.76 $341,060.09 $129,627.67 $235,343.88 $464,387.76 

NE DEPT OF CORRECTIONAL 1.00 $98,590.00 $29,940.87 $68,649.13 $98,590.00 $98,590.00 

SERVICE - 02-46 

Totals for Facial bones - 5 Claims 5.00 $1,225,456.13 $768,624.37 $456,831.76 $247,528.06 $626, 166.37 

Part of Body: Feet 
HHS- 02-25 2.00 $27,493.00 $10,756.29 $16,736.71 $13,746.50 $21,275.00 

UNIVERSITY OF NEBRASKA - 02-51 2.00 $83,739.00 $41,799.09 $41,939.91 $41,869.50 $71,299.00 

Totals for Feet - 4 Clalms 4.00 $111,232.00 $52,555.38 $58,676.62 $27,808.00 $71,299.00 

Part of Body: Fingers 

DEPARTMENT OF 2.00 $27,790.00 $1,530.62 $26.259.38 $13,895.00 $16.216.00 

TRANSPORTATION· 02-27 

DEPARTMENT OF VETERANS' 3.00 $9,000.00 $496.64 $8,503.36 $3,000.00 $3,000.00 

AFFAIRS· 02-28 

GAME AND PARKS· 02-33 1.00 $2.500.00 $1,693.38 $806.62 $2,500.00 $2.500.00 

HHS -02-25 1.00 $828,851.42 $319,928.41 $508,923.01 $828,851.42 $828,851.42 

NE DEPT OF CORRECTIONAL 7-00 $190,587.00 $25,037.96 $165,549.04 $27,226.71 $50,000.00 

SERVICE - 02-46 

NEBRASKA STATE COLLEGE 1.00 $3,000.00 $10.00 $2,990.00 $3,000.00 $3,000.00 

SYSTEM - 02-50 

NEBRASKA STATE PATROL-02-64 1.00 $4,688.00 $478.12 $4,209.88 $4,688.00 $4,688.00 

UNIVERSITY OF NEBRASKA - 02-51 11.00 $135,639.00 $28,844.64 $106,794.36 $12.330.82 $48,600.00 

Totals for Fingers - 27 Claims 27.00 $1,202,055.42 $378,019.77 $824,035.65 $111,936.49 $828,851.42 
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STATE OF NEBRASKA (009006) Summary by Part of Body by Dept 
OPEN CLAIMS ONLY 

-- ~~~ 

Location Level 2 Clalm Count Total Incurred Total Paid Outstanding Ayglncuned Max ln~urred -- -- --
Part of Body: Foot, left 

DEPARTMENT OF 1.00 $14,860.00 
TRANSPORTATION - 02-27 

$0.00 $14,860.00 $14,860.00 $14,860.00 

GAME ANO PARKS - 02-33 2.00 $20,484.00 $620.50 $19,863.50 $10,242.00 $17,484.00 

HHS -02-25 1.00 $67,728.00 $34,750.46 $32,977.54 $67,728.00 $67,728.00 

NEBRASKA MILITARY DEPARTMENT 1.00 $37,000.00 
• 02-31 

$13,818.42 $23,181.58 $37,000.00 $37,000.00 

UNIVERSITY OF NEBRASKA· 02-51 2.00 $31,768.00 $3,868.11 $27,899.89 $15,884.00 $27,768.00 

Totals for Foot, left - 7 Claims 7.00 $171,840.00 $53,057.49 $118,782.51 $29,142.80 $67,728.00 
Part of Body: Foot, right 

DEPARTMENT OF 1.00 $216,555.00 
TRANSPORTATION- 02-27 

$98,416.03 $118,138.97 $216,555.00 $216,555.00 

NE DEPT OF CORRECTIONAL 1.00 $10,100.00 
SERVICE • 02-46 

$2,155.93 $7,944.07 $10,100.00 $10,1 00.00 

UNIVERSITY OF NEBRASKA- 02-51 1.00 $3,291.00 $3,113.52 $177.48 $3,291.00 $3,291.00 

Totals for Foot, right - 3 Claims 3.00 $229,946.00 $103,685.48 $126,260.52 $76,648.67 $216,555.00 
Part of Body: Hand, left 

DEPARTMENT OF 1.00 $139,722.00 
TRANSPORTATION· 02-27 

$36,073.28 $103,648.72 $139,722.00 $139,722.00 

HHS -02-25 2.00 $6,000.00 $10.00 $5,990.00 $3,000.00 $3,000.00 

NE DEPT OF CORRECTIONAL 1.00 $3,900.00 
SERVICE - 02-46 

$369.96 $3,530.04 $3,900.00 $3,900.00 

NEBRASKA STATE PATROL- 02-64 1.00 $3,500.00 $320.46 $3,179.54 $3,500.00 $3,500.00 

UNIVERSITY OF NEBRASKA - 02-51 4.00 $30,410.00 $7,951.01 $22,458.99 $7,602.50 $21,410.00 

Totals for Hand, left - 9 Claims 9.00 $183,532.00 $44,724.71 $138,807.29 $31,544.90 $139,722.00 

Part of Body: Hand, right 

DEPARTMENT OF 1.00 $857,997.70 
TRANSPORTATION - 02-27 

$679,069.84 $178,927.86 $857,997.70 $857,997.70 

GAME AND PARKS - 02-33 1.00 $4,900.00 $4,467.16 $432.84 $4,900.00 $4,900.00 

HHS·02-25 1.00 $24,108.00 S291.07 $23,816.93 $24,108.00 $24,108.00 

NE DEPT OF CORRECTIONAL 3.00 $52,033.00 
SERVICE • 02-46 

$15,298.25 $36,734.75 $17,344.33 $46,033.00 

NEBRASKA BRAND COMMITIEE • 02 1.00 $151,177.00 
-39 

$53,875.85 $97,301.15 $151,177.00 $1s1,1n.oo 

UNIVERSITY OF NEBRASKA - 02-51 1.00 $19,200.00 $45.00 $19,155.00 $19,200.00 $19,200.00 

Totals for Hand, right- 8 Claims 8.00 $1,109,415.70 $753,047.17 $356,368.53 $179,121.17 $857,997.70 

Part of Body: Hands 

DEPARTMENT OF LABOR - 02-23 1.00 $229,461.00 $209,508.63 $19.952.37 $229,461.00 $229,461.00 
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STATE.. .JF NEBRASKA (009006) Summary by Part of Bod} y Dept 
OPEN CLAIMS ONLY 

--Total Incurred Location Level 2 Claim Count Total Paid Outstanding Avg Incurred Max Incurred 
- -- - ~--· -- --

DEPARTMENT OF 1.00 $3,000.00 $125.11 $2,874.89 $3,000.00 $3,000.00 

TRANSPORTATION- 02-27 

HHS-02-25 2.00 $154,788.12 $65,059.06 $89,729.06 $77,394.06 $124,416.12 

NE DEPT OF CORRECTIONAL 3.00 $37,873.00 $19,004.09 $18,868.91 $12,624.33 $32,270.00 

SERVICE - 02-46 

UNIVERSITY OF NEBRASKA- 02-51 3.00 $73,059.00 $9,826.97 $63,232.03 $24,353.00 $55,221.00 

Totals for Hands - 10 Clalms 10.00 $498,181.12 $303,523.86 $194,657.26 $69,366.48 $229,461.00 

Part of Body: Head 
DEPARTMENT OF MOTOR 1.00 $28,224.00 $1,218.23 $27,005.77 $28,224.00 $28,224.00 

VEHICLES · 02-24 

DEPARTMENT OF 4.00 $1,433,708.03 $798,841.44 $834,866.59 $358,427.01 $908,725.12 

TRANSPORTATION - 02-27 

DEPT OF ADMINISTRATIVE 1.00 $12,700.00 $10.00 $12,690.00 $12,700.00 $12,700.00 

SERVICES • 02-65 

DEPT OF AGRICULTURE - 02-18 1.00 $3,900.00 $130.17 $3,769.83 $3,900.00 $3,900.00 

GAME AND PARKS - 02-33 2.00 $229,616.00 $131,812.74 $97,803.26 $114,808.00 $196,200.00 

HHS-02-25 9.00 $1,899,669.47 $981,688.35 $917,981.12 $211,074.39 $725,901.87 

NE DEPARTMENT OF EDUCATION - 1.00 $49,991.00 $33,085.57 $16,905.43 $49,991.00 $49,991.00 

02-13 

NE DEPT OF CORRECTIONAL 9.00 $293,948.00 $92,826.30 $201.121.70 $32,660.89 $103.312.00 

SERVICE - 02-46 

NE STATE RACING COMMISSION· 1.00 $17,100.00 $7,033.00 $10,067.00 $17,100.00 $17,100.00 

02-36 

NEBRASKA STATE PATROL - 02-64 1.00 $788,470.62 $705,722.93 $82,747.69 $788,470.62 $788,470.62 

UNIVERSITY OF NEBRASKA - 02-51 6.00 $330,471.00 $278.156.26 $52,314.74 $55,078.50 $270,133.00 

Totals for Head- 36 Claims 36.00 $5,087,798.12 $3,030,524.99 $2,057,273.13 $152,039.49 $908,725.12 

Part of Body: Heart 
NE STATE HISTORICAL SOCIETY- 1.00 $521,589.30 $123,452.93 $398,136.37 $521,589.30 $521,589.30 

02-54 

NEBRASKA STATE PATROL· 02-64 1.00 $455,550.90 $371,492.79 $84,058.11 $455,550.90 $455,550.90 

Totals for Heart- 2 Claims 2.00 $977,140.20 $494,945.72 $482,194.48 $488,570.10 $521,589.30 

Part of Body: Hips 
COMMISS OF INDUSTRIAL 1.00 $101,613.08 $79,749.17 $21,863.91 $101,613.08 $101,613.08 

RELATIONS -02-77 

DEPARTMENT OF 2.00 $179,087.00 $87,079.27 $92,007.73 $89,543.50 $145,984.00 

TRANSPORTATION - 02-27 

GAME AND PARKS - 02-33 1.00 $88,161.48 $71,071.25 $17,090.23 $88,161.48 $88,161.48 

HHS-02-25 2.00 $377,595.00 $138,003.19 $239,591 .81 $188,797.50 $373,095.00 

NE DEPT OF CORRECTIONAL 2.00 $172,237.00 $113,525.61 $58,711.39 $86,118.50 $136,429.00 

SERVICE - 02-46 

G , GALLAGHER BASSETT 
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STATE OF NEBRASKA (009006) Summary by Part of Body by Dept 
OPEN CLAIMS ONLY 

--- ---
Location Level 2 Claim Count Total lncunc,d Total Paid Outstanding Avg Incurred Max Incurred 

~-- --- ---
UNIVERSITY OF NEBRASKA· 02-51 2.00 $302,472.00 $231,027.18 $71,444.82 $151,236.00 $181,791.00 

Totals for Hips· 10 Claims 10.00 $1,221,165.56 $720,455.67 $500,709.89 $117,578.34 $373,095.00 
Part of Body: Internal Organs 

DEPARTMENT OF 1.00 $80,337.28 
TRANSPORTATION· 02-27 

$60,473.54 $19,863.74 SB0,337.28 $80,337.28 

GAME AND PARKS · 02-33 1.00 $309,606.00 $262,540.66 $47,065.34 $309,606.00 $309,606.00 
UNIVERSITY OF NEBRASKA- 02-51 2.00 $727,235.99 $199,766.94 $527,469.05 $363,618.00 $670,536.12 

Totals for Internal Organs· 4 Claims 4.00 $1,117,179.27 $522,781.14 $594,398.13 $251,187.09 $670,536.12 
Part of Body: Knee, left 

DEPARTMENT OF 7.00 $337,368.00 
TRANSPORTATION· 02-27 

$144,323.95 $193,044.05 $48,195.43 $113,806.00 

DEPARTMENT OF VETERANS' 1.00 $3,000.00 
AFFAIRS - 02-28 

S10.oo $2,990.00 $3,000.00 $3,000.00 

DEPT OF ADMINISTRATIVE 1.00 $49,304.00 
SERVICES· 02-65 

$234.82 $49,069.18 $49,304.00 $49,304.00 

DEPT OF AGRICULTURE· 02-18 1.00 $36,801 .00 $23,574.00 $13,227.00 $36,801.00 $36,801.00 
GAME AND PARKS - 02-33 3.00 $161,931.00 $28,216.82 $133,714.18 $53,977.00 $78,843.00 
HHS· 02-25 5.00 $137,225.06 $76,734.49 $60,490.57 $27,445.01 $102,663.00 
LEGISLATIVE COUNCIL • 02-03 1.00 S75,724.00 $15,531 .32 $60,192.68 S75,724.00 $75,724.00 
NE DEPT OF CORRECTIONAL 2.00 $123,553.00 
SERVICE - 02-46 

S83,063.59 $40,489.41 $61,776.50 $119,909.00 

STATE ELECTRICAL DIVISION· 02· 1.00 $91,742.00 
30 

$9,541.66 $82,200.34 $91,742.00 S91,742.00 

UNIVERSITY OF NEBRASKA - 02-51 5.00 $287,146.00 $47,945.20 $239,200.80 $57,429.20 $81,089.00 
Totals for Knee, left. 27 Claims 27.00 $1,303,794.06 $429,175.85 $874,618.21 $50,539.41 $119,909.00 

Part of Body: Knee, right 

DEPARTMENT OF 3.00 $232,084.00 
TRANSPORTATION - 02-27 

$73,265.76 $158.818.24 $77,361.33 $115,050 .00 

DEPT OF ADMINISTRATIVE 1.00 $91,935.00 
SERVICES - 02-65 

$44,081.29 $47,853.71 $91,935.00 $91,935.00 

GAME AND PARKS - 02-33 1.00 $3,000.00 $130.17 $2,869.83 $3,000.00 $3,000.00 
HHS· 02-25 7.00 $229,233.00 $65,824.89 $163.408.11 $32,747.57 $82.849.00 
NE DEPT OF CORRECTIONAL 6.00 $294,741.00 
SERVICE - 02-46 

$106,857.37 $187,883.63 $49,123.50 $141,975.00 

NEBRASKA STATE PATROL - 02-64 2.00 $84,321.00 $13,775.86 $70,545.14 $42,160.50 $81,321.00 
UNIVERSITY OF NEBRASKA· 02-51 8.00 S257,909.10 $89,749.36 $168.159.74 $32,238.64 $70.290.00 

Totals for Knee, right - 28 Claims 28.00 $1,193,223.10 $393,684.70 $799,538.40 $46,938.08 $141,975.00 
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STATE.. )F NEBRASKA (009006) Summary by Part of Bod} ,y Dept 
OPEN CLAIMS ONLY 

Location Level 2 Claim Count Total Incurred Total Paid e.utstandlng Avg Incurred Max Incurred 

Part of Body: Knees 

DEPARTMENT OF 7.00 $1,684,742.78 $998,958.82 $685,783.96 $240,677.54 $1,030,863.59 

TRANSPORTATION· 02-27 

DEPT OF AGRICULTURE· 02-18 1.00 $86,105.00 $25,527.90 $60,577.10 $86,105.00 $86,105.00 

GAME AND PARKS • 02-33 1.00 $76,698.33 $57,270.70 $19,427.63 $76,698.33 $76,698.33 

Hl-lS-02-25 9.00 $2,466,266.92 $1,674,000.00 $792,266.92 $274,029.66 $721,011.00 

NE DEPT OF CORRECTIONAL 3.00 $814,363.00 $406,764.87 $407,598.13 $271,454.33 $676,236.00 

SERVICE • 02-46 

NEBRASKA STATE COLLEGE 1.00 $66,474.00 $60,472.54 $6,001.46 $66,474.00 $66,474.00 

SYSTEM • 02-50 

NEBRASKA STATE PATROL - 02-64 3.00 $282.140.75 $76,027.33 $206, 113.42 $94,046.92 $168,909.00 

UNIVERSITY OF NEBRASKA - 02-51 11.00 $969,416.00 $449,345.17 $520.070.83 $88,128.73 $156,654.00 

Totals for Knees· 36 Claims 36.00 $6,446,206.78 $3,748,367.33 $2,697,839.45 $149,701.81 $1,030,863.59 

Part of Body: Leg, left 

DEPARTMENT OF 1.00 $15,566.00 $8,099.70 $7,466.30 $15,566.00 $15,566.00 

TRANSPORTATION· 02-27 

GAME AND PARKS · 02-33 1.00 $94,620.00 $51,776.19 $42,843.81 $94,620.00 $94,620.00 

HHS - 02-25 3.00 $27,200.00 $5,483.56 $21,716.44 $9,066.67 $21,200.00 

NE DEPT OF CORRECTIONAL 1.00 $3,000.00 $120.45 $2,879.55 $3,000.00 $3,000.00 

SERVICE - 02-46 

UNIVERSITY OF NEBRASKA· 02-51 1.00 $3,500.00 $10.00 $3,490.00 $3,500.00 $3,500.00 

Totals for Leg, left - 7 Claims 7.00 $143,886.00 $65,489.90 $78,396.10 $25,150.53 $94,620.00 

Part of Body: leg, right 
HHS-02-25 1.00 $3,000.00 $237.31 $2,762.69 $3,000.00 $3,000.00 

NE DEPT OF CORRECTIONAL 1.00 $49,828.00 $9,815.88 $40,012.12 $49,828.00 $49,828.00 

SERVICE - 02-46 

NEBRASKA STATE PATROL· 02-64 1.00 $48,791.00 $8,518.29 $40,272.71 $48,791.00 $48.791.00 

UNIVERSITY OF NEBRASKA· 02-51 1.00 $21,000.00 $2,666.85 $18,333.15 $21,000.00 $21.000.00 

Totals for Leg, right - 4 Claims 4.00 $122,619.00 $21,238.33 $101,380.67 $30,654.75 $49,828.00 

Part of Body: Legs 

DEPARTMENT OF 1.00 $90,108.20 $67,085.09 $23,023.11 $90,108.20 $90,108.20 

TRANSPORTATION- 02-27 

DEPARTMENT OF VETERANS' 1.00 $3,000.00 $10.00 $2,990.00 $3,000.00 $3,000.00 

AFFAIRS - 02-28 

NE DEPART OF ENVIRONMENTAL 1.00 $948,508.00 $520.152.39 $428,355.61 $948,508.00 $948,508.00 

QUAL • 02-84 

NE DEPT OF CORRECTIONAL 1.00 $2,609.292.00 $978,662.51 $1,630,629.49 $2,609.292.00 $2,609,292.00 

SERVICE • 02-46 

NEBRASKA STATE PATROL - 02-64 1.00 , $190,013.84 $144.105.82 $45,908.02 $190,013.84 $190,013.84 
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STATE OF NEBRASKA (009006) Summary by Part of Body by Dept 

OPEN CLAIMS ONLY 
' --- ----Location Level 2 Claim Count Total Incurred Total Paid Outstanding Avg Incurred Max Incurred 

-~-~ -~-- --- --~-UNIVERSITY OF NEBRASKA - 02-51 3.00 $38,219.00 $16,260.32 $21,958.68 $12,739.67 $19,951.00 
Totals for Legs - 8 Claims 8.00 $3,879,141.04 $1,726,276.13 $2,152,864.91 $642,276.95 $2,609,292.00 
Part of Body: Multiple Body Parts 

DEPARTMENT OF INSURANCE • 02- 1.00 $26.360.00 
22 

$1,065.67 $25,294.33 $26.360.00 $26,360.00 

DEPARTMENT OF LABOR - 02-23 1.00 $50,072.00 $17,500.60 $32,571.40 $50,072.00 $50,072.00 
DEPARTMENT OF MOTOR 1.00 $16 ,584.00 $387.43 $16,196.57 $16,584.00 $16,584.00 
VEHICLES - 02-24 

DEPARTMENT OF 16.00 $8,070,674.30 
TRANSPORTATION- 02-27 

$6,641,947.66 $1,428,726.64 $504,417.14 $4,234,011.00 

DEPT OF ADMINISTRATIVE 1.00 $32,410.00 
SERVICES - 02-65 

$14,423.73 $17,986.27 $32,410.00 $32,410.00 

GAME AND PARKS - 02-33 4.00 $1,099,115.64 $440,197.62 $658,918.02 $274,778.91 $891,377.75 
HHS- 02-25 19.00 $2,996,238.06 $1,919,097.51 $1,077.140.55 $157,696.74 $870,457.00 
LEGISLATIVE COUNCIL - 02-03 1.00 $28,552.00 $10,670.33 $17,881.67 $28,552.00 $28,552.00 
NE DEPARTMENT OF EDUCATION - 2.00 $93,668.00 
02-13 

$41,561.44 S52, 106.56 $46,834.00 $76,570.00 

NE DEPT OF CORRECTIONAL 21.00 $1,727,404.00 $852,299.07 $875,104.93 $82,257.33 $336,455.00 
SERVICE - 02-46 

NEBRASKA STATE COLLEGE 1.00 $647,000.00 
SYSTEM - 02-50 

$631,520.80 $15,479.20 $647,000.00 $647,000.00 

NEBRASKA STATE PATROL· 02-64 1.00 $90,000.00 588,717.34 $1,282.66 $90,000.00 S90,000.00 
NEBRASKA SUPREME COURT - 02- 2.00 $51,793.00 
05 

$23,880.64 $27,912.36 $25,896.50 $40,493.00 

UNIVERSITY OF NEBRASKA- 02-51 17.00 $919,133.46 $543,209.60 $375,923.86 $54,066.67 $372,998.00 
Totals for Multiple Body Parts - 88 

88.00 $15,849,004.46 Claims $11,226,479.44 $4,622,525.02 $145,494.66 $4,234,011.00 

Part of Body: Multiple Body Systems 

NE DEPT OF CORRECTIONAL 2.00 $32,196.00 
SERVICE - 02-46 

$3,404.43 $28,791.57 $16,098.00 $29,196.00 

UNIVERSITY OF NEBRASKA - 02-51 1.00 $69,613.00 $62,009.23 $7,603.77 $69,613.00 $69,613.00 
Totals for Multiple Body Systems - 3 

3.00 $101,809.00 $65,413.66 $36,395.34 $42,855.50 $69,613.00 Claims 

Part of Body: Multiple lower extremities 

DEPARTMENT OF MOTOR 1.00 $64,340.00 $8.604.22 $55,735.78 $64,340.00 $64,340.00 
VEHICLES - 02-24 

DEPARTMENT OF 2.00 $49,811.00 
TRANSPORTATION· 02-27 

$35,454.18 $14.356.82 $24,905.50 $46,811.00 

HHS· 02-25 3.00 $325,726.49 $171,776.69 $153,949.80 $108,575.50 $254,851.00 

G GALLAGHER BASSETT 
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STATE.. JF NEBRASKA (009006) Summary by Part of Bod} ;y Dept 
OPEN CLA(MS ONLY 

L~lon Le.vel 2 Claim Count Total Incurred Total Paid Outstanding Avg lncurre.d Max l~urred --- ~-~-
NE COMMISSION FOR THE BLIND - 1.00 $132,595.20 $75,830.27 $56,764.93 $132,595.20 $132.595.20 

02-81 

NE DEPT OF CORRECTIONAL 1.00 $211,415.42 $158,276.87 $53,138.55 $211,415.42 $211,415.42 

SERVICE • 02-46 

NEBRASKA STATE PATROL - 02·64 1.00 $49,840.00 $36,166.35 $13,673.65 $49,840.00 $49,840.00 

UNIVERSITY OF NEBRASKA- 02-51 2.00 $109,759.00 $95,734.11 $14,024.89 $54,879.50 $107.106.00 

Totals for Multiple lower extremities - 11.00 $943,487.11 
11 Claims 

$581,842.69 $361,644.42 $92,364.45 $254,851.00 

Part of Body: Multiple trunk 

DEPARTMENT OF 1.00 $2,500.00 $418.03 $2,081.97 $2.500.00 $2,500.00 

TRANSPORTATION- 02-27 

GAME ANO PARKS • 02-33 1.00 $27,102.00 $1,320.92 $25,781.08 $27,102.00 $27,102.00 

HHS- 02-25 4.00 $88,524.00 $36,252.15 $52,271.85 $22,131.00 $44,513.00 

NE DEPT OF CORRECTIONAL 2.00 $1,129,871.00 $546,228.42 $583,642.58 $564,935.50 $1,126,871.00 

SERVICE - 02-46 

NEBRASKA STATE PATROL-02-64 1.00 $18,240.00 $8,239.56 $10,000.44 $18,240.00 $18,240.00 

UNIVERSITY OF NEBRASKA- 02-51 1.00 $3,561.00 $3,385.80 $175.20 $3,561.00 $3,561.00 

Totals for Multiple trunk · 10 Claims 10.00 $1,269,798.00 $595,844.88 $673,953.12 $106,411.58 $1,126,871.00 

Part of Body: Multiple upper extremities 

DEPARTMENT OF MOTOR 1.00 $3,000.00 $120.45 $2,879.55 $3,000.00 $3,000.00 

VEHICLES - 02-24 

DEPARTMENT OF 4.00 $146,945.09 $33,799.92 $113,145.17 $36,736.27 $90,383.00 

TRANSPORTATION- 02-27 

HHS-02-25 10.00 $1,232,711.15 $977,646.93 $255,064.22 $123,271.12 $674,599.15 

NE DEPT OF CORRECTIONAL 2.00 $108,213.91 $82,478.78 $25,735.13 $54,106.96 $103,313.91 

SERVICE - 02-46 

NEBRASKA STATE PATROL-02-64 1.00 $4,000.00 $2,099.60 $1,900.40 $4,000.00 $4,000.00 

UNIVERSITY OF NEBRASKA· 02-51 7.00 $755,873.55 $515,966.92 $239,906.63 $107,981.94 $353,501.55 

Totals for Multiple upper ex1remlties - 25.00 $2,250,743.70 
25Claims 

$1,612,112.60 $638.631.10 $54,849.38 $674,599.15 

Part of Body: Neck • cervical disc 
DEPARTMENT OF 1.00 $121,477.00 $45,137.80 $76,339.20 $121,477.00 $121,477.00 

TRANSPORTATION· 02-27 

GAME AND PARKS· 02-33 1.00 $102,393.00 $39,221.58 $63,171.42 $102,393.00 $102,393.00 

HHS· 02-25 1.00 $192,615.00 $93,450.15 $99,164.85 $192,615.00 $192,615.00 

UNIVERSITY OF NEBRASKA· 02-51 2.00 $263,927.36 $175,616.19 $88,311.17 $131,963.68 $200,927.36 

Totals for Neck • cervical disc · 5 5.00 $680,412.36 
Claims 

$353,425.72 $326,986.64 $137,112.17 $200,927.36 
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STATE OF NEBRASKA (009006) Summary by Part of Body by Dept 
OPEN CLAIMS ONLY 

- ~-~ ---Location Level 2 Clelm Count Total Incurred Total Paid Outstanding Avg Incurred Max rncurred -- --~ 
Part of Body: Neck· Multiple Injuries to the Neck 

DEPARTMENT OF 4.00 $221,993.20 
TRANSPORTATION - 02-27 

$82,773.08 $139,220.12 $55,498.30 $108,243.00 

NE DEPT OF CORRECTIONAL 
SERVICE • 02-46 

1.00 $62,500.00 $43,477.23 $19,022.77 $62,500.00 $62,500.00 

UNIVERSITY OF NEBRASKA- 02-51 2.00 $201,695.93 $158,362.41 $43,333.52 $100,847.97 $133,807.93 
Totals for Neck· Multiple Injuries to the 

7.00 $486,189.13 $284,612.72 $201,576.41 $72,948.76 $133,807.93 Neck - 7 Claims 

Part of Body: Neck soft tissue 
DEPARTMENT OF 3.00 $950,399.55 $564,188.10 $386,211.45 $316,799.85 $704,491.55 
TRANSPORTATION - 02-27 

HHS-02-25 3.00 $1,054,994.37 $987,946.63 $67,047.74 $351,664.79 $977,790.37 
NE DEPART OF ENVIRONMENTAL 1.00 $112,565.00 $49.337.89 $63,227.11 $112,565.00 $112,565.00 
QUAL- 02-84 

NE DEPT OF CORRECTIONAL 2.00 $95,357.35 
SERVICE • 02-46 

$46,749.64 $48,607.71 $47,678.68 $58,407.35 

NEBRASKA STATE PATROL- 02-64 1.00 $14,768.00 $130.17 $14,637.83 $14,768.00 $14,768.00 
NEBRASKA SUPREME COURT· 02- 1.00 $13,000.00 
05 

$10.00 $12,990.00 $13,000.00 $13,000.00 

UNIVERSITY OF NEBRASKA - 02-51 5.00 $249,778.00 $80,227.36 $169,550.64 $49,955.60 S213,525.00 
Totals for Neck soft tissue · 16 Claims 16.00 $2,490,862.27 $1,728,589.79 $762,272.48 $129,490.27 $977,790.37 
Part of Body: No physical injury 

HHS-02-25 2.00 $1,899,614.18 $1,417,746.74 $481,867.44 $949,807.09 $1,016,662.00 
UNIVERSITY OF NEBRASKA· 02-51 1.00 $1,000.00 $10.00 $990.00 $1,000.00 $1,000.00 

Totals for No physical injury - 3 Claims 3.00 $1,900,614.18 $1,417,756.74 $482,857.44 $475,403.55 $1,016,662.00 
Part of Body: Nose 

DEPARTMENT OF 1.00 $22,480.00 
TRANSPORTATION· 02-27 

SS,233.88 $14,246.12 522,480.00 $22,480.00 

HHS. 02-25 3.00 $24,800.00 S170.02 $24,629.98 $8,266.67 $18,800.00 
UNIVERSITY OF NEBRASKA· 02-51 1.00 $3,000.00 $130.17 $2,869.83 $3,000.00 $3,000.00 

Totals for Nose -5 Claims 5.00 $50,280.00 $8,534.07 $41,745.93 $11,248.89 $22,480.00 
Part of Body: Not Otherwise Classified 

DEPT OF ADMINISTRATIVE 1.00 $600.00 
SERVICES - 02-65 

$0.00 $600.00 $600.00 $600.00 

HHS-02-25 1.00 $4,500.00 $10.00 $4,490.00 $4,500.00 $4.500.00 
NEBRASKA STATE PATROL· 02-64 1.00 $49,872.00 $13,959.52 $35,912.48 $49.872.00 $49,872.00 

Totals for Not Otherwise Classified - 3 
3.00 $54,972.00 Claims $13.969.52 $41,002.48 $18,324.00 $49,872.00 

G P GALLAGHER BASSETT 
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STATE. ..JF NEBRASKA (009006) Summary by Part of Bod} _.,,y Dept 
OPEN CLAIMS ONLY 

Location Level 2 Claim COl.!nt Total Incurred total Paid 0utstandlng Avg Incurred Max Incurred 

Part of Body: Pelvis 

NEBRASKA STATE PATROL- 02-64 1.00 $250,500.00 $198,220.79 $52,279.21 $250,500.00 $250,500.00 

Totals for Pelvis -1 Claim 1.00 $250,500.00 $198,220.79 $52,279.21 $250,500.00 $250,500.00 

Part of Body: Respiratory System 

HHS-02-25 3.00 $941,114.08 $610,986.79 $330,127.29 $313,704.69 $910, 114.08 

NE DEPART OF ENVIRONMENTAL 1.00 $15,100.00 $10.00 $15,090.00 $15.100.00 $15,100.00 

QUAL-02-84 

NE DEPARTMENT OF EDUCATION - 1.00 $17,600.00 $10.00 $17,590.00 $17,600.00 $17,600.00 

02-13 

NE DEPT OF CORRECTIONAL 2.00 $6,000.00 $10.00 $5,990.00 $3,000.00 $3,000.00 

SERVICE - 02-46 

NEBRASKA STATE COLLEGE 1.00 $83,479.00 $62,890.78 $20,588.22 $83,479.00 $83,479.00 

SYSTEM - 02-50 

NEBRASKA STATE PATROL - 02-64 1.00 $18,206.00 $4.548.08 $13,657.92 $18,206.00 $18,206.00 

UNIVERSITY OF NEBRASKA· 02-51 2.00 $1,133,374.00 $820,633.59 $312,740.41 $566,687.00 $1,052,374.00 

Totals for Respiratory System - 11 11.00 $2,214,873.08 $1,499,089.24 $715,783.84 $145,396.67 $1,052,374.00 
Claims 

Part of Body: Shoulder, left 
DEPARTMENT OF 4.00 $296,356.00 $127,142.98 $169,213.02 $74,089.00 $85,695.00 

TRANSPORTATION· 02-27 

DEPT OF ADMINISTRATIVE 1.00 $3,000.00 $518.78 $2,481.22 $3,000.00 $3,000.00 

SERVICES - 02-65 

HHS-02-25 2.00 $65,896.00 $17,493.61 $48,402.39 $32,948.00 $51,196.00 

NE DEPT OF CORRECTIONAL 3.00 $398,502.00 $196,746.38 $201,755.62 $132.834.00 $289,230.00 

SERVICE • 02-46 

NEBRASKA STATE COLLEGE 1.00 $58,291.00 $22,n2.21 $35,518.79 $58,291.00 $58,291.00 

SYSTEM · 02-50 

NEBRASKA STATE PATROL - 02-64 1.00 $104,366.00 $43,430.41 $60,935.59 $104,366.00 $104,366.00 

NEBRASKA SUPREME COURT - 02- 1.00 $149,203.00 $111,653.73 $37,549.27 $149,203.00 $149,203.00 

05 

UNIVERSITY OF NEBRASKA - 02-51 6.00 $171,228.00 $120,925.49 $50,302.51 $28,538.00 $75,695.00 

Totals for Shoulder, left· 19 Claims 19.00 $1,2~.842.00 $640,683.59 $606,158.41 $72,908.63 $289,230.00 

Part of Body: Shoulder, right 
DEPARTMENT OF 5.00 $196,452.00 592,943.35 S103,508.65 $39,290.40 $95,566.00 

TRANSPORTATION - 02-27 

DEPT OF ADMINISTRATIVE 2.00 $5,500.00 $140.17 $5,359.83 $2,750.00 $3,000.00 

SERVICES - 02-65 

DEPT OF AGRICULTURE- 02-18 1.00 $63,258.00 $11,702.15 $51,555.85 $63,258.00 $63,258.00 

GAME AND PARKS - 02-33 1.00 $16,500.00 $4,433.14 $12,066.86 $16,500.00 $16,500.00 

G GALLAGHER BASSETT 
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STATE OF NEBRASKA (009006) Summary by Part of Body by Dept 
OPEN CLAIMS ONLY 

- - - ----- ---Location Level 2 Claim Count Total Incurred Total Paid Outstanding Avg Incurred Max Incurred --- ---- --- -~~ 

HHS - 02-25 10.00 $307,357.00 $101,892.53 $205.464.47 $30,735.70 $80,638.00 
NE DEPT OF CORRECTIONAL 
SERVICE - 02-46 

4.00 $105,332.00 $2,757.92 S102,574.08 526,333.00 $49,816.00 

NEBRASKA STATE PATROL - 02-64 1.00 $3,000.00 S0.00 $3,000.00 $3,000.00 $3,000.00 
UNIVERSITY OF NEBRASKA· 02-51 6.00 $231,874.00 $140,801 .33 $91,072.67 $38,645.67 $125,276.00 

Totals for Shoulder, right - 30 Claims 30.00 $929,273.00 $354,670.59 $574,602.41 $27,564.10 $125,276.00 
Part of Body: Shoulders 

DEPARTMENT OF 
TRANSPORTATION - 02-27 

4.00 $955,726.42 $718,100.74 $237,625.68 $238,931.61 $475,170.42 

GAME AND PARKS - 02-33 1.00 $95,640.00 $26,729.77 $68,910.23 S95,640.00 $95,640.00 
HHS-02-25 5.00 $536,665.15 $398,032.21 $138,632.94 $107,333.03 S148, 136.00 
NE DEPT OF CORRECTIONAL 3.00 $221,234.00 $114,479.43 $106,754.57 $73,744.67 $78,644.00 
SERVICE • 02-46 

NEBRASKA STATE PATROL - 02-64 1.00 $104,764.75 $75,163.15 $29,601.60 $104,764.75 $104,764.75 
UNIVERSITY OF NEBRASKA- 02-51 6.00 $894,948.00 $481,054.86 $413,893.14 $149.158.00 $301,719.00 

Totals for Shoulders - 20 Claims 20.00 $2,808,978.32 $1,813,560.16 $995,418.16 $128,262.01 $475,170.42 
Part of Body: Skull 

NE DEPT OF CORRECTIONAL 1.00 $279,829.00 
SERVICE - 02-46 

$124,907.97 $154,921.03 $279,829.00 $279,829.00 

Totals for Skull - 1 Claim 1.00 $279,829.00 $124,907.97 $154,921.03 $279,829.00 $279,829.00 
Part of Body: Spinal cord/column/vertebra/disc of trunk 

HHS -02-25 1.00 $970,900.00 $669,843.71 $301,056.29 $970,900.00 $970,900.00 
LEGISLATIVE COUNCIL - 02-03 1.00 $1,160,321.08 S820,4 71.71 $339,849.37 $1,160,321.08 $1,160,321.08 
NE DEPT OF CORRECTIONAL 1.00 $3,000.00 SO.OD $3,000.00 $3,000.00 $3,000.00 
SERVICE - 02-46 

NEBRASKA STATE PATROL - 02-64 1.00 $135,581.64 $94,046.60 $41,535.04 $135,581.64 $135,581.64 
UNIVERSITY OF NEBRASKA - 02-51 3.00 $2,442,726.20 $681,056.51 $1,761,669.69 $814,242.07 $1,540,019.00 

Totals for Spinal 
cord/column/vertebra/disc of trunk - 7 7.00 $4,712,528.92 
Claims 

$2,265,418.53 $2,447,110.39 $616,808.96 $1,540,019.00 

Part of Body: Teeth or tooth 

NE DEPT OF CORRECTIONAL 1.00 $25,000.00 
SERVICE - 02-46 

$2,234.96 $22,765.04 $25.000.00 $25.000.00 

NEBRASKA STATE COLLEGE 
SYSTEM • 02-50 

1.00 $3,000.00 $10.00 $2,990.00 $3,000.00 $3,000.00 

UNIVERSITY OF NEBRASKA· 02-51 1.00 $4,900.00 $10.00 $4,890.00 $4,900.00 $4,900.00 
Totals for Teeth or tooth . 3 Claims 3.00 $32,900.00 $2,254.96 $30,645.04 $10,966.67 $25,000.00 
Part of Body: Thumb, left 

HHS -02-25 1.00 $3,000.00 $10.00 $2,990.00 $3,000.00 $3,000.00 

G GALLAGHER BASSETT 
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STATt ..JF NEBRASKA (009006) Summary by Part of Bod) .,y Dept 
OPEN CLAIMS ONLY 

Lo.cation ~~I 2 ClalmCount Total Incurred Total Paid Outstanding Avg Incurred Max Incurred 
--- ~~ --

UNIVERSITY OF NEBRASKA - 02-51 7.00 $42,782.00 $12,601.58 $30,180.42 $6,111.71 $23,782.00 

Totals for Thumb, left - 8 Claims 8.00 $45,782.00 $12,611.58 $33,170.42 $4,555.86 $23,782.00 

Part of Body: Thumb, right 

NE DEPT OF CORRECTIONAL 2.00 $8.550.00 $815.94 $7,734.06 $4,275.00 $4,650.00 
SERVICE - 02-46 

NEBRASKA STATE PATROL-02-64 1.00 $6,200.00 $10.00 $6,190.00 $6.200.00 $6,200.00 

Totals for Thumb, rlght-3 Claims 3.00 $14,750.00 $825.94 $13,924.06 $5,237.50 $6,200.00 

Part of Body: Wrist(s) and hand(s) 

HHS-02-25 1.00 $47,000.00 $2,120.91 $44,879.09 $47,000.00 $47,000.00 

Totals for Wrlst(s) and hand(s) - 1 Claim 1.00 $47,000.00 $2,120.91 $44,879.09 $47,000.00 $47,000.00 

Part of Body: Wrist, left 

DEPARTMENT OF 1.00 $3,000.00 $10.00 $2,990.00 $3,000.00 $3,000.00 
TRANSPORTATION - 02-27 

DEPARTMENT OF VETERANS' 1.00 $1,031,411.00 $674,811.88 $356,599.12 $1,031,411.00 $1,031,411.00 
AFFAIRS· 02-28 

DEPT OF ADMINISTRATIVE 1.00 $81,400.00 $23,829.24 $57,570.76 $81,400.00 $81,400.00 

SERVICES - 02-65 

HHS-02-25 2.00 $29,900.00 $3,603.78 $26,296.22 $14,950.00 $20,200.00 

Totals for Wrist, left- 5 Claims s.oo $1,145,711.00 $702,254.90 $443,456.10 $282,690.25 $1,031,411.00 

Part of Body: Wrist, right 

GAME AND PARKS - 02-33 1.00 $49,720.00 $16,456.05 $33,263.95 $49,720.00 $49,720.00 

HHS-02-25 2.00 $69,240.00 $4,931.n $64,308.23 $34,620.00 $34,840.00 

NE DEPT OF CORRECTIONAL 1.00 $3,000.00 $10.00 $2,990.00 $3,000.00 $3,000.00 
SERVICE • 02-46 

NEBRASKA SUPREME COURT - 02- 1.00 $7,600.00 $2,138.49 $5,461.51 $7,600.00 $7,600.00 

05 

UNIVERSITY OF NEBRASKA· 02-51 3.00 $30,428.00 $300.00 $30,128.00 $10,142.67 $22,928.00 

Totals for Wrist, right • 8 Claims 8.00 $159,988.00 $23,836.31 $136,151.69 $21,016.53 $49,720.00 

Part of Body: Wrists 

DEPARTMENT OF REVENUE - 02-16 1.00 $68,905.81 $34,687.08 $34,218.73 $68,905.81 $68,905.81 

DEPARTMENT OF 5.00 $1,020,625.36 $646,287.33 $374,338.03 $204,125.07 $494,178.06 
TRANSPORTATION - 02-27 

DEPARTMENT OF VETERANS' 1.00 $3,000.00 $41.73 $2,958.27 $3,000.00 $3,000.00 
AFFAIRS - 02-28 

UNIVERSITY OF NEBRASKA· 02-51 2.00 $409,925.96 $341,581.93 $68,344.03 $204,962.98 $329,943.34 

Totals for Wrists - 9 Claims 9.00 $1,502,457.13 $1,022,598.07 $479,859.06 $120,248.47 $494,178.06 

Grand Totals - 768 Claims 768.00 $106,843,165.63 $64,438,418.<la $42,404,747.15 $138,037.64 $4,234,011.00 
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STATE OF NEBRASKA (009006) 

Report Definition 

Description: 

Filters: Status is equal to Open or Reopened 

Groups: Part of Body then Location Level 2 (Default Location Hierarchy) 

Sorts: No Sorts 

Options Incurred Fonnula is Net Incurred 
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Summary by Part of Body by Dept 
OPEN CLAIMS ONLY 

G GALlAGHERBAssm 
., COA>tO. CC f.Pt'ONO 



G GALlAGHER BASSETT 
GUIDE. GUARD. GO BEYOND. 



ST ATL .JF NEBRASKA (009006) Summary by Pan . . f Body 

Part of Body Claim Co1.1nt Total Incurred Total Paid Outstanding Avg Incurred Max Incurred 
--- --- ---

Abdomen 4.00 $281,276.00 $234,538.01 $46,737.99 $70,319.00 $242,714.00 

Ankle, left 9.00 $576,312.16 $269,924.08 $306,388.08 $64,034.68 $322,793.16 

Ankte, right 11.00 $639,009.00 $356,057.97 $282,951.03 $58,091.73 $195,738.00 

Ankles 10.00 $937,342.20 $512,645.27 $424,696.93 $93,734.22 $293,070.60 

Arm, left 7.00 $336,546.00 $162,260.77 $174,285.23 $48,078.00 $157,769.00 

Ann, right 6.00 $252,596.00 $77,969.52 $174,626.48 $42,099.33 $126,034.00 

Arms 8.00 $4,543,108.33 $2,566,944.26 $1,976,164.07 $567,668.54 $3.288,391.00 

Back, lower 106.00 $17,115,245.60 $10,423,452.78 $6,691,792.82 $161,464.58 $1, 167.122.00 

Back, upper (thoracic) 25.00 $10,668,773.51 $7,386,081.24 $3,282,692.27 $426,750.94 $1,878,420.00 

Chest and/or ribs 10.00 $978,278.92 $689.066.90 $289,212.02 $97,827.89 $284,579.80 

Digestive System 1.00 $4,500.00 $10.00 $4,490.00 $4,500.00 $4,500.00 

Ear, left (internal & external) 1.00 $49,866.00 $765.24 $49,100.76 $49,866.00 $49,866.00 

Ears (internal & external) 1.00 $37,500.00 $20,156.79 $17,343.21 $37,500.00 $37,500.00 

Elbow, left 3.00 $54,970.00 $4,459.04 $50,510.96 $18.323.33 $49,470.00 

Elbow, right 6.00 $294,443.00 $175,255.48 $119,187.52 $49,073.83 $117,832.00 

Elbows 7.00 $2,164,561.96 $1,275,583.43 $888,978.53 $309,223.14 $917,710.96 

Eye, left 4.00 $41,710.00 $2,259.16 $39,450.84 $10,427.50 $33,210.00 

Eye, right 1.00 $5,006.00 $1,615.86 $3.390.14 $5,006.00 $5,006.00 

Eyes 7.00 $156,724.79 $115,617.82 $41,106.97 $22,389.26 $117,098.23 

Face 4.00 $12,000.00 $1,941.50 $10,058.50 $3,000.00 $3,000.00 

Facial bones 5.00 $1,225,456.13 $768,624.37 $456,831.76 $245,091.23 $626,166.37 

Feet 4.00 $111,232.00 $52,555.38 $58,676.62 $27,808.00 $71,299.00 

Fingers 27.00 $1,202,055.42 $378,019.77 $824,035.65 $44,520.57 $828,851.42 

Foot, left 7.00 $171,840.00 $53,057.49 $118,782.51 $24,548.57 $67,728.00 

Foot, right 3.00 $229,946.00 $103,685.48 $126,260.52 $76,648.67 $216,555.00 

Hand, left 9.00 $183,532.00 $44,724.71 $138,807.29 $20,392.44 $139,722.00 

Hand, right 8.00 $1,109,415.70 $753.047.17 $356,368.53 $138,676.96 $857,997.70 

Hands 10.00 $498,181.12 $303,523.86 $194,657.26 $49,818.11 $229,461.00 

Head 36.00 $5,087.798.12 $3,030,524.99 $2,057,273.13 $141,327.73 $908,725.12 

Heart 2.00 $977.140.20 $494.945.72 $482, 194.48 $488,570.10 $521,589.30 

Hips 10.00 $1,221,165.56 $720.455.67 $500,709.89 $122.116.56 $373,095.00 

Internal Organs 4.00 $1,117,179.27 $522,781.14 $594,398.13 $279,294.82 $670,536.12 

Knee, left 27.00 $1,303,794.06 $429.175.85 $874,618.21 $48,288.67 $119,909.00 

Knee, right 28.00 $1,193,223.10 $393,684.70 $799,538.40 $42,615.11 $141,975.00 

Knees 36.00 $6.446,206.78 $3,748,367.33 $2,697.839.45 $179,061.30 $1,030,863.59 

Leg, left 7.00 $143,886.00 $65,489.90 $78,396.10 $20,555.14 $94,620.00 

Leg, right 4.00 $122,619.00 $21,238.33 $101,380.67 $30,654.75 $49,828.00 
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STATE OF NEBRASKA (009006) Summary by Part of Body 

Part of Body ClalmCount Total lnQ.lrred Total Paid Outstanding Avg Incurred Max Incurred 
--- --- --- --- ---

Legs 8.00 $3,879,141.04 $1,726,276.13 $2,152,864.91 $484,892.63 $2,609,292.00 

Multiple Body Parts 88.00 $15,849,004.46 $1 1,226,479.44 $4,622,525.02 $180,102.32 $4,234,011.00 

Multiple Body Systems 3.00 $101,809.00 $65,413.66 $36,395.34 $33,936.33 $69,613.00 

Multiple lower extremities 11.00 $943,487.11 $581,842.69 $361,644.42 $85,771.56 $254,851.00 

Multiple trunk 10.00 $1,269,798.00 $595,844.88 $673,953.12 $126,979.80 $1,126,871.00 

Multiple upper extremities 25.00 $2,250,743.70 $1,612,112.60 $638,631.10 $90,029.75 $674,599.15 

Neck - cervical disc 5.00 $680,412.36 $353,425.72 $326,986.64 5136,082.47 $200,927.36 

Neck- Multiple Injuries to the Neck 7.00 $486,189.13 $284,612.72 $201,576.41 $69,455.59 $133,807.93 

Neck soft tissue 16.00 $2,490,862.27 $1,728,589.79 $762,272.48 $155,678.89 $977,790.37 

No physical injury 3.00 $1,900,614.18 $1,417,756.74 $482,857.44 $633,538.06 $1,016,662.00 

Nose 5.00 $50,280.00 $8,534.07 $41,745.93 $10,056.00 $22.480.00 

Not Otherwise Classmed 3.00 $54,972.00 $13,969.52 $41,002.48 $18,324.00 $49,872.00 

Pelvis 1.00 $250,500.00 $198,220.79 $52,279.21 $250,500.00 $250,500.00 

Respiratory System 11.00 $2,214,873.08 $1,499,089.24 $715,783.84 $201,352.10 $1,052,374.00 

Shoulder, left 19.00 $1,246.842.00 $640,683.59 $606.158.41 $65,623.26 $289,230.00 

Shoulder. right 30.00 $929,273.00 S354,670.59 $574,602.41 $30,975.77 $125,276.00 

Shoulders 20.00 $2,808,978.32 $1,813,560.16 $995,418.16 $140,448.92 $475,170.42 

Skull 1.00 $279,829.00 $124,907.97 $154,921.03 $279,829.00 $279,829.00 

Spinal cord/column/vertebra/disc of 7.00 $4,712,528.92 $2,265,418.53 $2,447.110.39 $673,218.42 $1,540,019.00 
trunk 

Teeth ortooth 3.00 $32,900.00 $2,254.96 $30,645.04 $10,966.67 $25,000.00 

Thumb, left 8.00 $45,782.00 $12,611.58 $33,170.42 $5.722.75 $23,782.00 

Thumb, right 3.00 $14,750.00 $825.94 $13,924.06 $4,916.67 $6,200.00 

Wrist(s) and hand(s) 1.00 $47,000.00 $2,120.91 $44,879.09 $47,000.00 $47,000.00 

Wrist, left 5.00 $1.145,711.00 $702,254.90 $443,456.10 $229,142.20 $1,031,411.00 

Wrist, right 8.00 $159,988.00 $23,836.31 $136,151.69 $19,998.50 $49,720.00 

Wrists 9.00 $1,502,457.13 $1,022,598.07 $479,859.06 $166,939.68 $494,178.06 

Grand Totals - 768 Claims 768.00 $106,843,165.63 $64,438,418.48 $42,404,747.15 $131,286.79 $4,234,0 11.00 
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ST ATt-----.JF NEB RASKA (009006) Summary by Pan Ji Body 

Report Definition 

Description: 

Filters: Status is equal to Open or Reopened 

Groups: Part of Body 

Sorts: No Sorts 

Options Incurred Formula is Net Incurred 

G GALLAGHER BASSETT 
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Location Comparison Report 

Locatlof"I Fllte< 
Claims RaportNI After 
ForniuJa 

Loc:.atlon Number Is equal to ·.se" or Locat:Jon Number is aqua! to "2r or location Number is equal to "64" or Locstion Number is equal to "'64" « location Number iS, e,quGI to "18" or Location Number i$ eQuaJ 10 1'46200020" or Location Numbat i$ equal to"~~ .. 
t/1f2()06 
Ne11nc.i1Ted 

Loc:atJ.on Cb1m Count Paid Outst:lnding Inc.\~ 
AGRIClA.TURE, OEPARThlENT OF 
CORRECTIONAL SERVICES 
GAME ANO PARl<S 
NE DEPART OF ENVIRONMENTAL QUAL 
PATROL. NEBRASKA STATE 
ROADS, OEPARTMENT OF 
TSCI ADMINISTRATION 
wee ADMINISTRATION 

47 
103 
924 

19 
856 
102 
734 
69 

584,606 
443,639 

5,531,049 
66\,455 

7,636,939 
1.454.2$8 
3.251,688 
t.OOS,7S3 

226,899 
SSS,414 
835,693 
515,178 
828,SSS 
1392.574 
829.464 
667,065 

811.504 
997,053 

6,366.742 
1,196,632 
8.465.827 
2.346,832 
4.061.152 
1,672,StS 

W£CAOMINISTRA.TlON 

l>CI ADMINISTRATION 

R040S. O(P41<TMeHro• 

PATROL. NE8RA.SKASTAlE 

N( DEP4RT O• ENVIRONMEITTAl QU4L 

GAMEANC>MRl<S 

CORRECTlON.IU S£1MCES 

AGRICUL'NRE, OEPARTl,<(NT OF 

0 2,000.000 4,000,000 6,000,000 S,000,000 

• Paid • Outstanding 



Location Dashboard - TSCI ADMINISTRATION 

Claims by Leng f Service + Average Report Lag Gauge + Claims by Day of Week + 
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Yearly Financial Totals + 

600K 

480K 436.6K !! l 9 .06K 

360K I 

277,74K277.74K 

240K ....... 

" 0 
0 
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12/13/2017 

"" 0 
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4775~q;75,c---' 

"' 0 
0 
N 

308.SK 308,SK 

~ 
0 
N 

... 
0 
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0 
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tncum!d Paid 

S40.23K 
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57.81K 
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In ... 
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Location Dashboard - - TSCI ADMINISTRATION 

~~~~ + Top Nature of Injury + 

BV Frequency By Severity 

Strain 
/ Multiple phys;cal injuries 

Recent Claims + Count and Incurred by Body Part + Recent Large Reserves + 
Claim Number Claimant Date of Loss 30% Claimant Reserve Reserve Date 

009006-043061-WC-01 SEJKORA JR. BRUCE 12/05/2017 CARMICHAEL, BROOKS 185,154.08 12/07/2017 

009006-043040-WC-01 OWEN, JUSTON 11/20/2017 24'o/o -- 21% CARMICHAEL, BROOKS 109,431.40 12/07/2017 

009006-043019-WC-01 NELSON, HANNAH 11/1912017 
18<'/o 

CARMICHAEL. BROOKS 17,020.50 12/07/2017 18% 

00900$-043023-WC--01 MONARREZ, KILAN 11/17/2017 13% SPINDLER, THOMAS 10.000.00 11/15/2017 

009006-043001-WC-01 JONES, DAVID 11/1612017 
12% Hl%· - l-0%- -- HUNTLEY. KYLE 10,000.00 11/1512017 

009006-042996-WC--01 FOWLER, JAMES 11/10/2017 
6% 

BLACK, DOMANYK 10,000.00 11115/2017 6% 

009006-042984-WC--01 MCCORMACK.DAKOTA 11/08/2017 JONES. DAVID 4,500.00 11(17/2017 

009006-042990-WG--01 SPINDLER, THOMAS 11/08/2017 0% .,, FOWLER, JAMES 4,250.00 11/17/2017 
~ "' "' :;; " " JO 

., C 
009006-042991-WC--01 HUNTLEY, KYLE 11/08/2017 Q. "' C .. MCCORMACK.DAKOTA 2,500.00 11/14/2017 C ,, :r >, ii: 
009006-042992-WC-01 SLACK, DOMANYK 11/08/2017 " NELSON. HANNAH 2,500.00 11/27/2017 

Q 
cD 

009006-042970-WC-01 ALLEN, JERRICO 11/06/2017 " MONARREZ, KILAN 2,500.00 1112712017 
ii 

009006-042972-WC--01 SANDHU, HARMIT 10/26i2017 :;;; OWEN. JUSTON 2,500.00 11/30/2017 
" 009006-04294~WC-01 VOLKER. COLLIN 10/25/2017 :.: SEJKORA JR. BRUCE 2,500.00 12/06/2017 - Body Part 

009006-042944-WC-01 HOLEXA, CHEYENNE 11/01/2017 SPINDLER. THOMAS 1.800.00 11/15J2017 

1.~ .. Count ti .. I ncurred I -
009006-042920-WC-01 PAUL,GIGI 10/25/2017 KENYON, DAVID 1,756.00 12/12/2017 

C l?. GALLAGHER BAS~F:TT 
12/13/2017 GUIDE. GUA~D. G(. C YONO. 
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STATE OF NEBRASKA (0090061 

Al\4'C'~ A111c;,unttT,1,..s,&Cllo11)i$ UffU:r It.an 100.DO.and (P.ayment Oat21Tr.msactlon) \S betweEfl 12/01/2017 -,d 12/08,/2017 •nd ~'/ffleA't fltpe Code fTAMk'tion) r~ not empty) 
G,011p1: NoGtoups. 
$o,U, fnim.idiqnON 
AddltJONIOc,11,ol'tS: 
~GuHAi.d: n/U/2017 

°'""~ ~ ... _ .... ---"°!!" - ~ -- $Wa""' ..e,,,.,,Oooi ~ ~ 
141910 '° UJl/2017 GAL~HE!l~S(JIVIC!$1-WC.Ql C'flRJST'mSE~ MIRo:.t-cOA 3/U2MS l:);p~nis:e moo 
J..419~49 '12/1/2017 OJOMN.SON COUNJY HOSPITAJ. 0090Q6.0,QZ"8-WC'·01 F<)Wl£11,JAME.s U/U/2017 Mtdioc.el 272,88 

141914301 12/1/7.017 COVOITRY HEAlttc CAA£', INC.C009()06,()3836S-WC.-Ol ATTEM..AAV. DANA 10/6/2014 Medic,I 2,194,SO 

141914l7'9 U/!/7.017 UHCOLNOR'lltOCDiTERPC 009006-0,11486-WC·Ol EA\'i:NG,lORY 11/l.&llOI• Utdic.fl &,946Ji1 

1.41914213 12/1/2017 ASSOclo\ff:O AkESTHE:SIOlOGl$«»00Go0414t(;oWC01 EIMtfG, lOR'I 11/18/2016 Medic.al 918,60 

14191.illSO tl/1/2017 GRANO ISLAND SURGEJtY aNTICJ09006.042&63,-WC-ol SV/ISHDI.JO(U 10/1&/2.ctl.7 Htdlul 2.497,50 

14!91425& 12/1/2017 EYE S<IRGICAL .SSOOAT!S Q)'3()()6,,003694-WC-01 OiNBltlNG, CANDM:E 1112s11m Medluf 179.GO 
l4J9142.94 12/1/.1017 ALEGEN'J CREIGHTtlN QJ~lC 0)90()6-042796-WC-01 KRITEN8AJNK, JArt.1ES 9/2S/WL7 Mtdioil m.o, 
141~87 i:l/l/';1011 NEBR.AS.KA. METMOOtsl' MOSPrT,009006-042$48-V.'C-01 NAAAlA""'GORfl. MAA1KANTI l0/11/2017 Mtdiul 297,49 

lA1914220 12/1/2017 utU-'C l>l'NSIOANS <J090()(;,(l42t7~WC41 eoACK, COREY 11/9/2017 l\~lcal lOS.53 

1>11,u10!) 12/1/2017 ASSOCIATED AN£ST1,1E:sl0l0GIS009006-04241S-V.'C-01 lE'WI$, RICHARD 7~/1017 Mc,dic,I 667.94 

14191Al62 12/1/2017 UNCOlN ORtHO CD<TER: l>C (X)S()()(;,(J).U1$,We.ol HAUSTEX>. Al.AN 2)~2015 Medlcal 3,S83.33 

141314245 12/1/2011 UNCOLN $VRGIOU I-IOSf'ITAJ. ~78-WC-01 MAUS'TED, Ill.AN U4/1fJ!.5 MNli,al 17,1:16,75 

1419141C,S i:l/!/7.017 tAARV l.A)INING HEAi. TlOR.'f o:8006-042049-WC-ol l>A11UC~ NEW:( 4/U/'IIJ17 Mbdiul 211.68 

141914256 12/1/2017 ANESTHESIA CAA:£ S,EQALISTS 0))0()643226l•We.o1 l(OM~TIMOTMY 10/6/ZOW Medlcil m.•~ 
1419142l!a l:1/l/'2017 UNMC PHYSIOANS """""'-0403'~W(4.I OUPLeY. MAi::tV 2/1/"'16 Med!C"cl1 16229 

1"11914267 12/1/2017 eEATP.ICE «IMMUHfTY HO$Plt ()OS()()6,o4270&,WC~ ARNl, MATTHEW 9/'5/;1)17 Medic.al m .n 
14ltl4:2.S4 12/l./l017 Nt'Jl,llASKASPINEQNlER llP 009006-04282,-WC-01 OiASE.,Q\I\H 9/U/'1!>17 Mt:dlc:&I ...... 
14191Al..OJ UJ1/2017 fflMMYCARE f>MYSIQANS llf> ~-ol28$2•WC01 lAUGMllN, JAMES 1/25/2017 Medlc:al U,1,12 

1~4246 12/1J2C)l7 6AYAN MEDICAL O:NTIR 009006-0l2S37·WC-01 ALl.9c, KENNETH ll/112017 Medictl i.m.os 
141511041 12/1/2017 GAl.LA<3'4iER 8A$StTT $ER\ll(E$1009006.o4l724-WC-01 COf'FE't,STEVEN 9/1l/2017 Medi1;al SSS.40 
141914219 12/l/1017 11ANS.tN OUROPRACT\C Wfl.LN 009006-Cl":2834-',\l'C-Ol. ffOYENC>ICK. ICEVIN 10/2/2017 Mt:drc:&I 121.3) 

141~4U1 U/1/1017 MedR.lsl:,ll'IC ~2.9(,(1,..W(~ POOL£, PAMEU.. U/7/2017 Medk:al l7'S-..S.1 
141914il1 U/1/'il>l.7 Medf\i*,lnc 0090015,-0629£6-WC« POOt.E,tAMElA 1111no11 Mcdiql 103.92 

lU9142Sl 11/l/1!>17 8£ATRla FAMIL'f' OIIROPRACT10090JG-04~\V(.(ll POOI.E, PAMELA U/7/2017 Medkal IS2,49 

l.418834:14 12/l/2017 G4$ O)t,1s:\1A)cC£ & IN"l/£SllGA009006-0ClS27-WC-01 111<1$AA5,00N 1:1/2f2016 El;pe:nse ru.oo 
mw~s 1?/1/'IIJ17 s,ou,.avoe ~2ffl.WC.01 s,ou,.avoe 10/19/20!1 E):p~~ 2n.u 

141&&343i 1l/1/"l017 G4$ COMPV4>1CE.$1~71GA009006-042993-WC~l BENNtm:no. CAl$TAL llh•/2017 Expt:Ml! 27S.OO 

141914211 U/112017 M£Al TMSOORCE E UkCOlN 0111009006-04248l•WC01 SNEiD. SAMUEL 7/25/21:)17 Medlc,I l?UA 
IA191434S 12/1/201., COVENTRY HEAJ.fj,4 (Ml.t INC.C00900&01710J.-WC·Ol YJHrr1, 1>Aff:IOA 3/34/'Jl}04 J,,4,edic.:,I 371S3 

J.41914343 12/1/2017 COVOITRY HEALTH tAAl, iNC. t009006o041666-WC.~1 KQlolEl,RYAN IJ5/Wl7 Mt,;li,c.al 1~.H 

1.A1833419 12/1/2017 OIE,tE(,, SkERRT 009006-00005&-WCOl CHUE~$1-1ERRY 6/6/2DJ.6 IM/81 133.23 

1418&3410 12/1./2017 UENEM.VOt, OUANE 0090()6,00007S-WC~1 UENEMA.tlN, OUANe 7/lt/l0l6 liw;l/84 392SO 

1418334!2 U/1/2017 M[l.A)IIE Ma.MSC/OATWOOO 009006-01428&-WC.01 HE~MS,,JOMN 9fl/200I. "'"'"' no.,o 
l.4188M23 12/1/2017 g.jA'l;Otl ANANlAC/0 CHARLES.1009006-015830-WC-01 AHANJA..FJilANK ~/7/2/XXJ 1m/81 852,72 

1.4191<1202 12/1/2017 &AENOA &OV&R 009006-019649-WC-01 80YER., PA.ffllO:: S/l0/IS!90 
,.,,.., SK2.S2 

1412M41S U/1/2017 CROOK,STEVl:N 009006,,032132.•WCOl c;ROOK, STfVfN !/7.0/2011 lnd/81 210.G2 

1418$3404 12/1/2017 Wllk£.A.0Dt1E't' (09006,,038it06-WC~1 WllKE, R.00)1£Y ti,/2014 11'4/81 601,70 

14188~241 U/1/2017 A~MS.RUUN 009005-03!MS4-WC-ol Al>AMS.RO&OI 7/2/2.0J.S 1"6/81 ,USOO 

l4188?.417 121ano11 FALC()f{Ef'.JOHN 009006-041694-WC-01 FAlCONUI..JOf-lt,I l/18/'6''7 1"'181 817.00 

141$8:?.416 J:J/1/2017 FARR.E.L. «AM (X))O()s,.on~wc-01 FARR.EU. K.A.YlA ,1311w11 ln-:1/t.l 70702 

l41S8M06 12/1/2011 SEltTON,NW!:N 000005-040391-WC-Ol SDC.tON. "4EtEN 2/11)/,016 IM/81 60200 

l4l&tM12 1:1/1/2017 8ENES,ClE."TUS OOS00~240-WC~2 8ENE:s.,ClE1\JS 9/U,/'il>I' lndl'I 470.72 

1A1..!3~15 12/l.ll0l7 Gl\1$Hll\, OOHALD 009006-041320-WC-Ol GAISNll(,000,/.1.0 10/12/201" l"'fl'I 1,5,51.1411 

l4J..s8:)410 Wl/2017 OAN!El fUCHAAOSON &. l>UAA ~,O.lOSS•P.VC-01 RICIU.ROSON, 01'N1El S/5/2016 Ind/ii 1,447.14 

141833414 12/l/1017 HAM!as8URG, !AMES """"'6-000Slt•WOOl liAMIO:S8URG.JAMfS S/21>/""'11 tnd/&I 690,00 

Hle:&a4lJ Wl/lD17 "~', oeBoAAH 009006~4Si·WC-01 HART, DEBORAH 7/19/2017 1ncU'61 34$.02 

1.f1U34~~ U/1/2017 A!14MS,l.f.SjJr 009C06-04.3000-WC-01 At>AMS, LESLIE II/W2017 ,.-.cl/61 20SS1 

141883408 1U1/2017 OEN8R!NG, CANOAa 0090C'6-003694-WG-Ol OEN&Rt~G. CANOACe U/U/1995 lnd/&I 466.&0 

!41914201 12/1/2011 GARONER, c:AAOLYN ~,WC<'a. G.4RONER. CAROl VN "1/l'I/USS Ind/ii 200.ol 
1.41914199 12/l/2017 THIES, RJCKARO 009Cl06-02ll~-\t.J<,.41 THl~,RICMARD ~!0/19'10 lnd/&I ...... 
1A1asa.40S 1Z/1/'il>17 ruRM.AN, MAIMk 009<X*0?6404-WC.OJ. TURtAAN, MAAV\K S/6/lSSS 1nd}i,1 m.u 
141tU420 12/1./'2017 HOPE SR.OWN &JAMI( S(..01.l00~1.2701-WC~1 BROWN, liOPE. 1/'l2/200& 1n~e1 7l1.96 
1A1Sll3A21 12/1/2017 ATWOOD, HOlSTEN, BROWN, COOSOOS-00852a-WC-OL 8LAKeMDR£, CANOAC£ 2/3/2004 lnd/61 .500.26 

14JWAG7 12/l./2017 REGIER, VE.RN 009006-038827-WC~t REGIER, VEl\k 1/W201S l'ld/81 946;,.t 

1419'14200 12/1/2017 GREEN.GARY ()()900E.o1f;/Jf;7-WC~1 GR[EN,GARY 1/17/199$ lnd/81 242~ 9 
1A138M09 12/1/2017 MUEU(R,Russ.Ell 009006-03321.5-V/C'-01 MUEILE!I. RUSSELL 4/'V/2011 lnd/81 ""7.<l 

l4l'142.$S t:i/1/2017 EASTUNCOlN FAMILY HEALTH (11)9()()6,,()00SU:-WC.,Ol HAMICKS&.100,JAMES S/Z()/2001 Medf<al a:ia.,1 
141914261 12/1/2011 MIOWE$T PAIN CLINIC PC 009006-03321.S-WC·Ol MUEllot RUSSELL 4/?7/2011 M~drc:&I 222,7' 

141~42'7$ i:l/1/2017 OM.AHAAM&tltATORY$UPGERC09006.Ce)2lS-WC·Ol MUEllE'R,.R.USS.ell 4/2)/2011 Medical 41$.SO 

"'1914206 12/1/2017 MU)\,'ESl N£UROSU1i:GERY PC (J:)9006-03400G-We-01 CA.HIGLIA,,t081!f 10/10/2011 Medk31 m.s, 
141'1.fUO 12/1/2017 P't1YSICI.VI$ CHOICE HO~E liEA(l)9()06-039902-WC·01 SEN~&OESSUM, MAfUOIUE AN LO/Gf2C)!S Mtdic:.tl IAO.OQ 

1419H263 12/112017 NEBAASKA ORTHOPAEDIC ANO 009006-0400U-WC-01 UEDLE, PA'JRKIA 11/3/1015 Medieil 32392 

1419142<17 12/1/2017 fttE ltt$AA$KA MEOICAJ. C£1<1l009006-0403i9-WC-01 OUOlEY, MA/ff 2M01S J,,Wdial 3,00242 

14~28 U/111011 Ol0SfCcEN1t'R FOR Nel>ROS<~?o.WC01 SCMMIOT. WENO'I """"" -lc,I m.oo 
14191424.S 12/1/21»7 TM[ NE&RASICA MEOICAl CEfrf11009006-0423S9-WC-Ol JENs.EN.JA.V 6/20/2.017 MedfUI 102,00 



14191422:1 12/1./2017 fAMll Y MEOICINE ASSOCIA.TES ~-04050e•WCo01 ROS(NlltAl, ICA1'M£RINE W~WJ.6 Medical 1725$ 

1A191,i12S9 12/1/2017 tlUM CAEl.k MEDICAL GAOIJP l~-041i98·WC-01 £VANS, NORMAN 10/5/2011, Mt<lic::.tl 143.lJ 

L41'14216 U/l/2017 HORTM Pl.ATTE N~ P~009006-cw.J.874-WC-Ol 0£1(.AV, V/AYNE "3/>n17 Medlcal 1.43,23 

1.41914204 12/1/2017 "1tTl10D1ST PH'f~CIA.H.$ Q.tNl~009006~S10·WC-01 lUE JR., lE.ROl ,nw2011 Mt>dical Jb2.JS 

J.4:18$3427 12/1/2017 VOCATION Al CONSUl nNG GRC 009006-0~274-W(..01 VAUGHN, 8EVERl Y 9/12/2014 otherl.Os:s 2.A72J.() 
1.A1914251 12/L/2011 6RYAN MEDICAL CENTEfl 000005-042.w,.wc-01 Q.OV/E:S, MIO-IA£l 11/6/'11>17 Medical 316,20 

141$:i-4264 12/1./2017 UNCOLN ORTl+O CENTDI PC OOSI006-0I0484·WG-Ol VOLl\,EFIIC ~"'"' Medlcal 136,74 

1.41914203 12/1/2017 HMGLLC' =,()!l26'.•\VC0:1 KOkl, nMOTloll 10/6/2t>IJ> Medit.al 182.JW 

1419142,S 12/l/2017 8E,A.TRIC( COMMUNIJY MOSP 009006-000076-WC-01 P°"1'\VOOO, ff~E 7/19/Wlh Medic-al 1.<l<o.86 
1419lo43l3 12/L/2017 M•dRi*,lnc 009006-0!W6·WC-01 Hes,ER RHONDA 9/1$/2014 Medici,! 150.65 

IA191AJ05 121i.no11 MedRlsk,ll'IC ~~26-\.V(..()t M~•£A.RMOl~Ol,l. 9/13/201.4 Medl'-11 150.6$ 
L419'14304 U/l/2017 M<dRi•.lnc 009C06-03.8l26·WC-01 HES'l'E~~HOHO> 9/~/2/JJA Medlcal 150.65 

1.41914319 121i.no11 MedRl!t,loc: ~,Q1%28·WC-01 S.COT«OSKI-JURGDIS, EUZAN.1 a/13/201.S Mtdinl 127,.2J 

1.41$:1431$ 12/1./20)7 M<dRit,(.lnc 009006-03962&-WC-01 $tiOT'fJ)$KI-JURGOtS, EUZAMT 8/Wllll5 Medlcal 144.,20 

141914311 12/L/2011 t;l..,;iRi*,loc: ~59628·WC-01 SH01'KO.SKI-JURG:OIS, EUZAe.ET 3/13/'JIJIS Medic.al 1A1.34 

14191A229 121i.no11 MedRlsk,ll'IC 009'00G-040~0•W<;,01 SCMUND,fAN, OONAlO Ua/2016 1,<1edi'-II JU.7S 

1.4191-U2S 12/1/2017 11.(('dRi*,lnc 009006-042273-\VC-01 ORAl>KLMAA( S/26/2017 MedlC"cll 12 .. , 

t4191A291 12/1/2017 AUG ti Nf'TWO~KS IN( 0090C...o41"'3•W(,Ot MAIU,'\S., MICMaL.f 1/WW17 Medi~I "1Jl4 
141914290 12/1/2011 AUCaf NET\Y()bS lkC 0090ai-04.2A63·WC-01 HARMS. MIOiEllE 7/18/~17 Medi(al 227.12 

1419142-!:6 12/ln017 INC. IJJGH HilVICM«S 00900G-040136•WG-O:l NORRIE, M:,l.OISON 4/21/>IJIJ, Medic::tl J0JJ)4 

l41914US 12/1/2017 INC, AUGN NETWORKS 009006-040736-\VC-01 t,,iORRIE, MAOISON 4/'2J/Wlh Med!(al 1Jl7J)4 

1.41914307 '12/1/2017 MedRlsk,IOC 0()'9Q'.)G..04l,4$0•WOoC4 RAMSEY. MEL\11N 7/tz/2017 Medit.al 1SS.3S 

1<11914242 12/1/2017 11-t.tdAi;t,lnc 009006-041.SJS·WC-01 tltC'ICJ.tON.DAWk llft/'11>16 Medlcal U6n.J 

1Al91Al.!4 12/l/2017 MedRl~.1nc 009(X)6.0414iG•Wc.oJ ERVING, LOAT 11/18/2016 Medi'-11 1SS.SS 

L4l9'142S6 J~/J./20:17 &RYAN MEOICAL CENTDI. 009006"'°"212<11·WC-01 SCHMIOT JA, C>ALE 4/21/W17 Medlcal 1.i7020 

l4191AJ20 12/Jn017 MedRlsk,IOC 009:»;.Q41Y.<l•W<"'1 VATfS, SUSAN 3/W/2011 M"'i'-11 U4.87 

141914129 12/J/20:17 M«IRilOt, Inc 009006-041W-WC-Ol ANH, CHAii.ES 10/7/2016 Medlcal 104.1>4 

1A191AJJO 1.2/1J2017 ?Ae<IRlsk, IOC ~JS·WC-0:J 80RCK, MEUSSA </"""1& MMlit"»I 1S493 

141'1<1.332 l.2/L/2017 11-tc<IRi*,lnc 009006-04llS1·WC-01 HAVGt AteHAPO S/'25/W17 Medlcal 166.-46 

141914316 121ano11 Medl.lsk.Jnc OO!I006-04241S•WG-01 l.F·NU, R!OtARO 1/'S(W.7 M,dical 119.10 

l<ll'14J03 12/1/2017 l4edRi1lt, Inc 009CICl6-040822-'IVC-Ol &~01$N[S&ITT,JOLEAN Sf>A/,Oi,, Medlcal 144.SG 

1A1914J02 121ano11 t.4edl\ls)(, lnc 009(l06,,(M0~2-WC-01 8ROOll:S-NES81TT,JOlfAH S/1412"1' Medical 144S6 

l<ll'n4.:IO:t 12/1/2017 HedRiik, Inc 009006-042813-'IVG-0.1 MtLl.$11, LAWRENCE 9/27/2017 Medkal 1.24.66 

141914li7 12/:ln017 &R'fAN MEOICAJ. CENTER ()09()06.0426!6-'IVC-01 MtllER, 8RIOGE11E 8:/l(V1017 Medic:$! S06.30 

1419:14243 1.2/l/2017 tAedF:ls.k, Inc 009()<);,()41!'00-m-ot GRADY, MARILYN 10/2612'017 Mtdit:.al 149.43 

141914226 121ino11 ~~.:Utislt,lnc 009Cl()6-0oll953-\VC-Ol lONGW'ELl, JAMI£ 11/6/2017 Medlcal 169.S1 

1419i4292 1.2/1/2017 UNMC P'tllSICIA.tlS 009«'a!,,,0429S1•'NC.(.'Q GUERS, Pl.UL 11/3/2017 MMtical 109JJ8 

14l914U4 1.2/1/2017 Medlt!1k,ln( 0090C.6-042309-'.VC-Ol OQtlAMOE, RYAN 9/26/2017 Medl'-11 u,.,e 
141Sl14lA1 121,nm, MN-Risk.In( 009006-042S91~tC« YATE:5.SUSAN S/WhlJ17 Med!(al 12539 

:141914335 1'/l/2D17 MedRlsk. Inc OO~lW.-WC-01 KVMN,SUSAN 6/14/1017 Medin! 131.00 

14U1.U4 l.2/l/2017 McdRisk, Inc 00900S-04Z!l<l&-WC-01 t'Y}4N,$USP.N 6/tA/2017 Medlw1I 131.00 

141914iM 12./1/2011 MedRisk.lf'lt:. 009006-042~!AIC« t."YHN,SUSAN f,/JA/2017 Medic-al 131.00 

141,14U9 U/1/2017 MedRlsk. Inc 00,0()!,,,042349-WC~l fCYMN, SUSAN 6/1..4/2017 Medical 131.00 

141914338 Wl/l.017 MedRi~l.iC 009005-04?34&-WC.Ol KYMN, SUSAN 6/14/201? Medi(';tl )3).00 

141914337 llh.(2011 M,dAisJ,;.1.ic 009006-0lf2348-V/C-01 K'rHN, $USAN 6/tA/2017 Medkal 19:l,OO 

1•1,142U 12/1/W17 MedRls.k.. Inc C0,0()6,,()42800-WC-01 STROMER, DENNIS 10/2/l/017 Medin.I 10S2S 

14191A227 1U1/W17 MedAisk,1.ic 009006-04Zro&-V/C-Ol $TR:OM(A, DENNIS 1on12011 Medi'-11 Ul.00 

HL9142'2?. 12/1/'lll17 MedRlsl:,. Inc 00,006'°4?949-WC-01 ALYAS., FARHAN 11/i/'J!J17 Medic-al 149.6& 

141914222 1U1/2017 MtdRi~l.ic 009006-0,12949-V/C-01 AJ..VJ.$,FARMAN U/3/2017 Medkal 149.68: 
14191A22S 12/1/2017 MedAisk.,lnc Q)9006-042906-\YC-01 t.t::8AIOE.,Srn-t 10/25~017 MedlC"ill 10130 

141914217 U/1/201.7 llolC. AllGN tiET'NORKS 009006-042,t&:J,.WC~L WMIT£..ANOREW 'l/20/20L7 Mtdial 1240S 

14191.4207 12/1/2017 MIO tfE»AASKA PM'fSICAl l)t'fll009006-0427&1-VIC-01 't'OftWS, JtlCMARO 9/22/'2017 Medlcal 11101 

L4lh4321 12/1/2017 MedRf:sk.lni: OC$OOG.Q42706-WC~1 S1'EVENS0N. ICRISTlltE 9/S/l/017 Medical ll730 

1.41914239 1Vl/2017 Mcdf!:i:k,1~ 009005-04-2'°6-WC'4.ll $TE\fOJSON, KRISTINE 9/S/201? MediRI 131,29 

l<U'14J44 12/1J'2017 MedAi:sk,I~ Ol.)KI0&-0426n-wc-01 TW0111<t GURIEUE 3/lSJ/'2017 Medlcal 121.96 

1A1914326 12/1/2<117 MedRbk,ll'IC 009006-042&Tt•WC..01 TWOHIG, G"8R!EllE 8/1~2<>17 M,diQII 11623 

l,41914J06 12/1./2017 MedAisk.,lnc: 009006-042303-WC·Ot TWOHl<i. NOAH 9/26/'2017 Medlcel 169.40 

14191-430, 12/L/2017 MedR~ll'IC (l090()G-Q42S0?.-WC..0L TWOHIG, NOAH 9/16/2<117 Medical 1n33 

L41914323 12/1/2017 MedAAl(.lnc ()00006-042803-WC·Ol TWOHl<i. NOAH 9/26/2017 Medlal 153JJO 

14191AJ22 12/1/201"1 Medfl.;k,foc; 009006-042805-WC'-Ol TWOHIG. NOA>4 9/?6/'1017 Medlcal 153.00 
l<ll'1U21 12/'1/2017 MedAAk,H~ 009006-04230!,-WC·Ol TWOl11<i'. NOAH 9/u./"'17 Medlcal 172.33 

141914315 121ano11 M("dRi1*,lnc 009006-0<l280).WC01 TWOHIG, NOAM S/215/2017 MediRI 11l,:l4 

14191*21.5 1.2/1/2017 lW<OVICU HA.AA1S GAOUJ> l>C oc»Xi6-042l03•WC01 TWOHIG, NOAH &/Wl/017 Medictl Ui.77 

:14193249.! 12./2/2017 Mt<IRi~,loc: 009006-041747-WC~l AAHOOLPH, JOI-IN 1/26/'1017 Medlcal 13'5.'9 

141i32S<l0 U/~017 Med Risk. Inc OO':l'XIG~2'0-WC~1 c.AR\'"'10. atAVEN l~lJ.12017 Medicttl 20S.38 

14U3249'9 12J2/'J/Jl7 MtdRl1k, In( 009006-042949-We,(IJ AJ.YAS,FARHAN 11/l/2011 Medic::.tl 149..63 

141'32497 12/2/"'17 MtdRisk. Inc 009006-042~9-WC-01 N. YAS, fA!UiAN 11/1,/2017 Medlcal 149.68 

1419.32501 12/2/2011 Mcdlti1k,.lt1( 009006-042JOO•w.:.oJ Y.l'ESS£1.,Al.AN 6/6/2017 Medit.al 104.96 

l4l9l2S:i4 12/2/2017 SA.INT EUZA8ET'li tiOME MfO E ~!Jl61·WC-01 KOHL nMOfHY 10/6/2010 Medlcal 22S.09 

14lWS04 1'U2/2017 FIU:MONT AREAMEOICAL CEl'CT009006-0m61·WC~ KOHL. TIMO'IHY 10/6/2010 Medic-al S.SL'>.61 
l41WSJ$ Ufl/2017 KEARNEY PNN TMA.TMENf C£t~?.7i679,WC01 SEll, lOHN 4/,e/2014 M1tdical l.3J)37SO 

141932SOS 12/2/2017 fR.EEOOM IN MOME SER\otCES 009006-(l,l2796·WG-ol KAITElf&R!t,1 K. JAM FS 9/'lS/2017 Medlc:al 'nU$ 

1419.?:2S:10 12/2/2017 NESAASIC.A MnHOOISTff0$PI' ~-WC-01 NA.AA.YllltA GORTI, MANIKANTJ 10/ll./2017 Medical S31AO 

L41WS2i 12/2/2017 8EA1f!:lct COMMUNITY MOSIPCT.009CI06-0tl29S7·WC~ DEAN, OESIR(t U/6/2017 Medlc:al S01.4S 

L419?.2$11 lt/2/2017 ROONEY J DEAN MO PC OO~JSJQ,WC-01 s.EAMANN, REGINA 3/1,/100$ M,dic::tl JJU6 

1A19~513 lt/2/2017 011 M.EAll'HCJUJGMTON UNIV 009006-042'42·WC~ BONO. KAY?ANORA 11/2/201>' Medic::al <;)2,t.59 

L41911279 1?/J/2017 G4S C0f.4PUA.HCE & INV£5TIGA~1'42•WC,,Ol KOW.AJ.Sa(l,M.AJill( )/a/2017 EJ!s,cria :z.2ous 
IA19407S8 12/4/'201? MOWN.JUUE 00900&037171-'IVC-01 8,P.OWN,JUL!E Ll/1&/2013 Medlcal 5'2?,16 

141'40?6a 12/4/l/017 £AGL.EON! CASE M-.NAGEMEN"00900S-04t972•W(.Ol ALV.utf2.K1:l.SV 3/ZJ./2011 MediRI 4$292 

l.4l961ASl 12/4/'2017 NOlffltEAST N£8PASAA Cl-clP:OP00,006,0.t?..OCQ-'NC-01 MCAlllSTeP.. RDIAE ll/15'/20JJ Medical 241.16 



1.41940160 l?/4/2017 wtYAN, REPOATING 009006-0,t06C12-WC·01 8AAOlE'r, AAND1 3/29/201h ~enu: IA7.90 

1419407$9 12/4/'2017 HOWAAO, ANEITA ~7$41•WC•01 HOWARO, AN[ITA 6/16/lO<XJ Medlc..al a:!3.&4 
141961A96 12/4/201.7 NEVROLOG,CAl. ANO ~NAL $U!Xl80Q6.04008l·WC.·Ol 80WMAN, MEUNO.\ u12,no1s MtdiQI 76-9~7 

14!961$10 l?/4/2017 ARENS 009006-03619S,-WC·01 OOSTi4.,.A.USSEll 4/1f;llOU Medlc:&I ...,.,2 
141961A79 1l/4/2017 NE8AASKA $PINE ct~ LLP (W006,,04149t-WC.·01 8LOYD, Y/IWAM U/tU201$ Medi'4tl 307.36 
141961484 '12/4/2017 REG[!t!RO( llC 009006-041904-WC.Ol YAUNEY. MUCE 3/1/2017 Medlcal 532.22 

l41S61504 12/4/'2017 JOtiNSONC0UNT'Yti0$PlfA.l o.'l.1«)~01~WC01 NELSON, HANNAM U/20/2017 MediQI e.)3:A1 

1419614n 12/4ntJ17 AS$0CIATEOAA&S'TH610LOGIS009006-040322.-WC·01 &il()OKS,.gES!MlT. X)l[A." S/24/201G Me:di~I Y>2J)4 

141961.SOO 12/4/2017 REGIOnAI.. WEST PHY~CIAHiC\005(l0$-0424S(;.We41 HAJtT. OEeORAH 7/19/2017 Medloal l.3'1.'90 
14L%1.S02 U/4/2011 F'RO.-ONT MEAl Tlt a.m1c 009006-0429ti$-WC-ol KE'RN.,ION 11/1/2017 Medrcal 1.28.4S 

141961489 12/4/2017 ME URG'ENY C.IAEk~KA lt,«,;(»6,Q429'97•WC-01 JONt'S, OIRJSTOPMU 1.1/14/201) Medical !2027 
141.961.Sl.4 12/4/2011 AlEGENT CREIGI-ITON OJNIC 009006-042796-WC-01 KRJTEN8RINJI,. JAMES 9/2S/2017 M11;1iul &24,.98 

1419614'3 12/4/2017 FAMllY PAACTIC'E OF GR ... NOli 009006-042700-W(..()l KELLY.M!«l 9/8/2017 Medtc:al 160.H 

141.9407S6 12/4/2017 QAYTOH e.M.KER C/0 HARRYtl! QO,oo6-0J.7903·WC-01 8.ARKE~, QAYTON l/2?/19!)9 ltid/81 7U.6t 

141940743 JA/4/2.017 MICK, REBECCA. 009006-oo.1469-WG-01 Ml(I(. RESECCA f./2S/~91 lfld/81 4$5.46 

141~S1 12/4/2JJ17 CJO tOEAVEAFA.tMMSek, E ~-O!M2l•Wv01 AAANSS£N, mWAS'.D 7/6/21>1~ Ind/SI t097.n 
1419401'19 12/4/2017 MERNA!t0f2, RUOY 009006-007783-WC-01 HERNAH0E7, lUl)Y 1/2/1997 lnd/e.l 410.48 

141.94074& U/4/2017 JEROlll V. fOiNEl.L.A.TTOA.1'£Y l~77W-W(.O]. HERN41r.tlt>Et RUOY 1/2/1397 Ind/Bl 17$92 

141.961464 t.2/4/l017 (OHL. IIMOTHV 009006-0!226l·WC-01 KOHl, ,1MOTHY 10/G/1fll0 lod/81 ~ .46 

141.940740 12/4/2017 V.AA.T NltDE:UllElt C/0AAYAf~U'90J,WC-01 Nl[OERKLEIN, l..ARRY 2/8/2006 llld/&I *4HG 
141!)40750 i:l/4noii TMOMA$ fR.b21ERTIM OOWO 009006-03923&-'NC-Ol F'AAZIEA. THOMAS S/9/W1S llld/81 949,34 

1419407$5 12/4/2D17 &ROOKS-l(~lff.JOlEA!rt ~822•We.ot eROOGNt:S81TI,JOU!AN S/2A/W16 llld/&1 1,cet,. 

141.9Q07!S 1214/2m.1 T'RUAJ(.JAMES ~2743,WC-01 TRUAX, JAMES 9/JS/1/)17 Ind/el 4t4.0 
1419G14tL 12/4/2017 fREMONT AAEA MUllCAl COIT 009006-0391A8-'.VUU RE\'NOl.OSON, TAMEAA. 4/13/lDtS M,ediul 3,627.47 

141~1507 12/4/2017 M10 NE8AA$1{,\ Pl"l'l'StC/4. THER. 009IXIE-0427i4-wc-ot YONQ"RS, RICK.ARO 9/22/Wl? Medic~ 112:,01 

141.961506 12J4/ml7 MID NE8AASKi\ PHYS,leA.l TlfER009006-04l7$A·WC-01 YONiru_ RICHNl:O tm1w11 Me-:lir;~ 112Jl1 
1"196149.S. 12/4/21>17 COMMUtlrJ\' 1-tOSPrTAI,. 009006-04ll12·WC4Jt. MtssetsMmt, STNEN S/IE/2017 Mtdicat 210.67 

1419407S4 U/4/21>17 COllEEN &UECKER ~~&42-\VC~l eu£OCER.T1'10MA.S 'l/2/l.OJ.5 lod/01 l,482,00 

141940)45 121=" JANE MARTIN 009006-0142.87-WC~t. MARTiti,l.OU~ 1M/2W1 1~e1 1,23400 

14l9407S2 'U/~1.7 CANtGU"- RO&IN ~M(l06..WC.Ol CANtGllA, R081N 10/1.0/20U lnd/$1 415Ae 

!41'40742 U/4/2017 t,,fYtRS. JAl~!CE 009006-03S103-WC~t. MYl:RS. JANICE 1/11)/'J/;14 lnd/&1 1,420.00 

14l9401i4 U/4/2.01.7 TERRYWAJJE 009000-01Sl73,,.WC•Ol ZAPICOWSICI, PAUL 1l/6/19&! lr.d/&1 1S8.C(> 

1..411940733 U/~/tt,17 MA.I\YZAA.KOWSKI 009006-01S17S-WC.·01 Z.\RICOWSl(I, P,Wl 1W1938 lnd/&1 232.00 

141$40'133 W4/'JIJ17 SANORA REED ti. ATWOOD, H0!009006-033082-WC'·Ol Rell). $AMt>RA. 3/lJ/2011. ,,u:1/&1 12236 

1.4194073) 12/4/2017 UN OtP.t ROMAN 009006-02414So-WC·Ol REIMA!t,GEOMt S/19/1990 lnd/&1 262.o& 

IA19'0746 12./4/2017 BETTY lEMMEA. (l»OOG,,0007rl,WC,+01 lDAM[A..RO&UT 7/28/ls,6 lnd/&1 10000 
1..411940739 l?/4/2017 MERLE POPPE ANO MIS A TTOAN003006-03316'-WC-01 POPPE.,MERt.E 4/ll/2011 lncl/81 ,...,. 
141940741 l?/4/2017 TRACY NMRVI AHO MIU,TI"01009006-03S39S-WC-0l NMR\IE.TRAC'f 9/19/2012. ll'U:t/81 S68$4 
IA,940744 12/4/'2017 MHTIN,TONY ~n11~wco1 MARTIN, TOMY 12/17/201! lnd/81 1,oio.n 
141$40747 l?/4/Xll7 JURAN£'K., OA.VIO 00S<l0$-037'9)S-~ JURANEK, OAVIO 7/3/2014 ind/81 ill.el 
141940736 ll/~/'2017 SOOE:N, RIOtARO 009006-041076-WC-01 SOOOII, RIQ-IAAO f./lS/l016 lr1d/8I 7&5.00 

1419$1$00 i'l/4/2017 ORSGROSIS IWDiSEN KAATOCH ~-04lS11·w:.ol etNJAMtN-AlYARADO, JONA,H 12/13/2016 Medic.al 2UG9 

141961.ASO 12/4/2017 8A'fAtt MEOfeAl CO,TER 009006-042996-WC-01 OZ\Jt VNSK"f. Al'f~REW 11/H/2017 M«!iUI 44795 

141961474 12/4/2017 SlAH E .sT£VOIIS PHC> PC ~.()40Gl97-WC-01 Kl~K£R.. MICHAfl 3/2/20lG fl!~iwl 127A)7 

141961473 12/4/2017 ASSOCIATEOANESTHE:$10LOGl$~2•WC-01 MQQl(S..!\'ES&ITT,JOI.U.N $/7.</201G '1144~1 SS490 

141961.SlS 12/4/2017 NESRASKA D,(£RGENCV M£otCIDC9J06-042732·WC-01 FIEL0$, LUCU 9/21/21>17 Medial 10SS3 

14196S.S17 12/4/2017 8Un.fR CO tll.Al Tti CARE CNf O<r.(IC)G441E-SO•Wv-O:l RITtfWISCH, MICHUL 1/10/2G.17 Medic.al W).$4 

14!961512 !2/4/2017 CENTRAL HEUMKA OATMOPf'[ 009006-042&63-WC-01 sv,,•1$l1D\,JOC>I 10/16/2017 Mff'.t.ul 1,427.62 

141961513 12/4/2017 NEBMSM (MEAGENCi ME0.0009'.Xl6-042128·WC-01 MCGREEVY, SEAN $/l/2'111 Mc-diol 105..$3 

l41~lSOJ 12/4/2017 flUMOR( COuNTVt-lOSP OO'n:is~WC-01 MAlOlEY. SHA't/K 4/VlfllG t,w,;li,nl Gt8Si 

141961470 12/4/2017 GAU.AGk[A 8ASSl:fT S£RVIC6l009006-000050·WC-Ol O'NE.AL. (HRIS'TlNE J/3/2016 Med;c..l 29000 

141%1492 12/4/2017 NEW CE!fflJRV PHYSIQJi.NS OF 1~442J.10•Wv01 HANNA,&l.AKE 6/6/21111 Medical 21)).77 

141~1iJA 12/4/2JJ17 HE&MS,t;A 0.tDl:ISENCV ME01QC)09006-04262S·\VC-01 FTACf.K,OANIEL $/IG/2017 t,,4(-diul 27S.10 

14Li6148' 12/4/2017 00\'ENTIWH'iJ<.t.THCARE IHCOOO~~l6l·W(.01 tCOI-II. TIMO'Tl-lY 10/6/2.0lJJ Medical l,l98,7$ 

141~1487 12/4/21>.17 ti!( UltGE:NTCAR£ Nf."IRASKA.lt-009006-0•UOOO-WG-01. Ao.AM$, LESLIE 11/9/'101.J Medictl 239.61 

141'407'1 J:2/4/2017 TIMOTHY 0. CALKINS, OOS 009Q»,042tt:Q.WC.01 f.AR:NfS, R£8£CCA. 10/2/2.0l'> Medical 1,417.00 

14J.9614M U/4/2017 COVl:NT'R1 HEA.llH CARE, ltfe.t'009006-0194CG-WC~1 PASOlO, OONtlA Wt">7 E,,(p,nx, S7SOO 

141961467 ll/4/1017 COVliNtr<Y MEAl TH CARE, INC.C0090C.6-028W-\VU)1 LEET• 8AR9ARA S/3/>00A Ei.:pet1~ 575_00 

14S996169 12/5/2017 FREMONT AREA MEOtvU CEfiT()()9006-0424SS-WC~1 llERMUi, lfROY 7/12/))17 Mtdiul 2,.S.S9.,9,A 

14119'6186 ll/S/2017 8A'IANLGM M[OICAl C[NTE.R 009C1()$..0,12'8&-WC.0L HEGe.ERG. CMRIS 11/13/2.01.7 Medlcal 3,728.71 

141~11. U/S/201.7 (HI HEAI..IH GOOO $AMARITAN009006-008646-WC~1 PISHNA,S.i.M IZ/19/19% Mcdicll 21,283,99 

1..411996192 ll/S/1"17 ASSOOATED ANESTM610lOGIS0090C>6-0iQ2904-VIC-01 KIW'v1E'R. AONALO 10/20/201.7 Medlc.J '7+U6 

1'419:12103 1'l/S/21J17 STERUNG HEALIHCAA! OPGO L 00,006,,030106,,WC•OJ. aounN, DANITA 1/1.b,l'J.O'YJ Medir;.al $60.00 

IA1"'2104 l2./S/Wt.7 COMMERCIAL R,f;PAVMENl C£N009006-036001.-WC·01 GRE:l:N. SHEA1"l 2/W1'JU Medie31 1,677.33 

14197209:l 12/'5/2017 CRONICAN, Mu.:( OO,OQG,OOOQ44,,Wt+OS CRONtc.AH, MIK[ 10/&'2015 lnd/~I SGS.78 

1..4197209~ 12/S/2017 8RAM$0N, CJ,IRISTY 009006-000034-WC·Ol 8AAN.SON, CHRl$TY 3/IA/'2016 lflcl/&1 498.68 

1.419120$$ 11/$/2017 NOMlEM, VJ..NESSA 0)9006,-04Q7U-WC.-01 K0Ml£M, VANESSA ~26/'2016 1nd/81 32S.3a 

141972092 12/$/2011 CIU.RlTOH, RD 009006-03316S.-WC·Ol tttl<$LT¢"4,A.tt 41ltJ201L lnd/81 S15,20 

1419961.97 12/S/'2017 l"HC .. AUGN KEJ'WOMS IX,l,9006-0426S9-WC.·01 lOVt'.RCHEOC, OANlEL 8lW2<111 M,diQI :230,26 

141996196 12/$/2017 1"1C. AllGN NIT\\'OA'tS 009006-0ll26S9-WC.Ol LOVEJ\<::HEQ<, DANIE\ 8/2&/2017 Medlcal w ... 
1"11996161 12/S/2017 MedRisk.,.lrir;: 009005-037954.:wc-01 FUES, TRAVIS 1/!J201.A Medic::31 W .99 

l4l'9$lt3 U/S/2017 IHC.AUGN tiOWORICS ~.Q4019G-W~ NORRIE, tAAOISON 4/21/2016 Medrc:a1 l.24,0$ 

141996150 12/!>/2017 MedRi$k..ltir;: 009006-o4153S·WC-01 HIOMON, l>AWM 12/5/2016 Medic:tl '-'216 

141.i'S&l(:i) WS/2017 McdRi~IIIC roi006-0429SO·W(..O] 80NEMIGMT, KENT 10/27/2017 Medtal 199.'IL 

1419961.59 12/5/2017 Med~IAi. 009C0i-042SISO·WC-01 80NE&RIGHl', .:!Nf ""27/2017 tA¢dfCfl 12.6.62. 

141"*154 UIS/2011 Med~ll'IC ~-= WILi([, ROONEY 3/!/lOH Medkal 1!<>S0 
1419961SJ. 12/$/2f>l1 MedA.i1';,lrw; 009006-0!&306-',VC-Ol WILKE, ROOt.ltv f/i/2014 M<!dliUI 1SOSO 

1419$11$1Sl WS/2!11> MedRist,lnc: ~~e.JOG.W(./Jl WllKE, 'ROON£\' 8/3/2014 Medk.al 106.01 

1419';6151 12/5/2017 t,,\.t,;!Ri*,trw; 0090Q6.0S8306-WC-Ol WILKE, R0DN£V' B/>/l/114 Medictl 142,12 

141m1S7 l'l/S/21J17 MedRE*,lflC 009C));..()42.So:n•WC.Ol Y.\TE$.$USAN 8/1JJ/2.0l7 Medical. 100.'9 



1A1996156 l2/Sl201' Med~fsk.lRC C09~S9l•WC•01 YATES.SUSAN 8/lf>/2017 Medical w .s, 
L419:9'SJ.'9 12/5/<017 EXCEl PM)"SICA~ 'JkfRAP'I' 000006-03834J.-WC-01 CAllUER,. STACY 9/2e/20L4 Medical 445.12 
1.41996168 '12/5/2017 PHYSICIANS 0101C'E HQtt.1f HE/ol.009006-039902-WC·Ol ~ENA80ES~M., I\U.NOA!E AH IO/G/201.S M¢dicllf .... oo 
1A1996202 12/112017 e.xtE.l PHYSICAL THEAAPY 00$00(;.034006-WC•Ot CANIGllA, RO&IN 10/1D/20U Medical ~9~43 
141996147 12/S/2017 MedRfsk,, Inc OOS006-0029C)S.V/C-Ol MC8RIOE, Sm< 1°'4S/20J.7 Mtd'iuf im,ro 

L419~~ 12/5/2017 MtdRi~l,w; 009006,042906-WC~l MC8RIOE, SrTH 10/25/2017 Mtodltal ""·'° l4199614S 12/5/2017 MedRisJc.lr.c 009006-0i42906-V/C-Ol MC8RIOE, $£'TH 10/2.S/2017 Mtdinl lb1SO 
141996.162 12/112017 MedR1$k..l!*C 00000&,0] S 161.•WC •01 StAMANN. REGINA "3/>006 Mtodltal 178.42 

1419:l5148 l'l./S/2017 MedRi~l,-c 009006-042650-WC·Ol WA.TTIER.AMY 8/22/WL1 Mtodical 1)4.2.J. 

1419%149 12/5/2017 MedRiU.,1,-c 009006o041147•WC.01 RANOOLPH.JOMN 1/26/2017 Medltal U1.&4 

1,.419961$8 12/S/2017 Mt:dRi,lc,ll'IC 009006-041747-V/C·Ol mtOOlfti.JOHN l/2Ml/Jl7 Mtdiuf J.42"6 
1419Sl6.155 12/S/2011 MedlU:sJ,.,1,-c ~7,1.wc..01 ltANOOlPM.JOMN 1/2h/2017 Medical 135.6'> 

141972089 12/5/2017 MAYl:S, SMEll[Y 009006-03&894-V/C ·01 tiA1'Es,StiE1.LE'f 2/11/201$ ,,,,is, 7S2J)O 

138522058 l2/S/'l017 StiATTVC:k',, KAITl~ 009006-042267~WC,Ol SMATTlJCIC,kAfTl'ttl 5/25/2017 lnd/81 ""'·" IA1972006 12/S/2017 FORS.EN, JEFf'ERY 009006-040437-VIC·Ol FO~EN, JEFR:AY Ul/201& lnd,/&I ~-60 
1419'20S2 12/S/'l017 POU(kY. RAYMOND 000006(ll610G-WC.OJ. POllCKY, RAYMOND 3/22/l9fl5 lrd'/81 .so..g, 
1419no34 12/S{><l17 LEWIS, RICHARD 009006-0424U-WC~l lEWIS.. AIOtAAO 1/S/W.7 ,,,,is, SS1..S 
1A1972100 12/S/2017 A.ll£N. IC£.NNtTH 009006-0429?.7-YIC<ll AW:,., KENN(TM 11/1/2017 IM/81 828..SS 

L419721°' U/512017 TRIJAA.J-,M[S 009006,04274.J.-WC~l TRUAX, JAMES 9/15/2011 Ind/&! 2.146.02 
14197208) ll/S/20L1 snvetc JAVOP;.SKY C/0 FlOLfSH,00900G,,0207?hNIC.OJ. JAVORSKY, STE\1:N 6/U/1IX11 lnd/81 m,,. 
1419720H 12/S/'2017 MA.RIC OlSON ANO HIS A~N009006-014920-WC-Ol OlSON.MARK 6/2G/l/X11 ,..,t,, 9:12,&4 

141972086 1l/S/~17 JOHES,Allc:E 000006-012771•WC.OL JONES,Alla 4/23/1~ '"''"' 42?.00 

1419'7;l081 1?/S/'2017 SON.IA VAHOER:HARRC/0 SRITT00900&-0001U-WC-Ol VANOER11AAR., SONJA 6/¥J/11X)& ,..,t,, 768~66 

!41"2090 l'l/5/2011 JUOITH GAONA$ MIO-IAEL 00\009006-031273-WC-OL GAONA, lUOITtl """"'· ,, .. ,.. l.Oll,10 

1A1972085 12/S/201? BARBARA lEETC/0 GAllkER$: 100900G-02&6U.VIC.OJ. U:£T,8AA8AAA !,/3/100' 100/81 71>.18 

1419'n099 12/5/2017 MOU. Y URQ.UIST CONSUL TING 009006-034006-V/C~l CANl~UA. ROtJN 10/10/201.1 Othe1 lo~s 549,62 

L4199b'700 ll/S/20).1 OQ\ 009006-042S60-WC-OL 8UMR, IANfST "'-' t.4edic.al 21$.?$ 

141996110 12/S/'2017 COMPANY CARE UNCCARf 009006-0i429S8-WC~l lONGW'Ell, JAMIE 11/6/lPIY M~d.UI 390A2 

1419"'183 !2/5/2017 O)tAMVNITY MEDICAL CliNTER:009006o042874-WC~L COONCE, QU,'\STOPHER 10/l0/2011 MNk.al lS4.SG 
141972102 12/S/'l017 ORTHOWE:Sl'PC OO,OC)6.042'J#>,.WC.OJ. KAI.ASICY, tvWI.K 5/8/2D17 M.ediedl 300,DO 

L419ffl~ 12/s.n<Jl7 'MINK Al(SARSEN UP 000006-042969-WC-01 ICUOIR!<A. DONNA ll/e/1011 PA4diul 136.(17 

1.41996163 12/S/'2017 NMG llC 009QOG..0322&1•WC•01 KOML. TIMOTMY 10/6/201JJ Medk.al 188.'9 
14199'$1'4 l'l/5/l017 NtAG llC 009006-032261-WC~l ftOHl. llMOTHV 10/l,/2010 Mcdk.,I 128,91 

l4199613S 12/S/1017 fWIN RIVE~HUlTH (,,,AA£ LLC:00900G-¢401M,,,,WC.01 NORAIE, MADISON •m= Medk.al 11S.9S 
14199'$1'1 l'l/5/2017 CCII 009006-0119tl2-WC~l HOWARI>. AtfOTA 6/16/l/XXJ M~dial 292.72 

IA1912095 12/S/'2017 ElSHAUo&Y. i,AAAKAT 000~801•WC.OL il.S.MALA8Y, BAAAXAT "'-' Medtal S4(),19 

L419:7l100 1VS,/'20l7 Sll:NIOR CAAE MOM[ INSTUO 00900&-007700-WC-Ol tltATH,l~A 11/23/L9&l M~dic.tl 6'~.5o 

1A1996166 12/c.42011 GAll.MHEA &ASSETT SEflVIW. 009()06,0319&8-WC-OL 6RUNER,. BRANDIE ""i>J)JJJ Exp•n~ 37S.00 
1419nJC)5 1')/S/2017 80RCIC, MDJSSA 009006-0406.S-WC.Ol t.ORCK, ~EUSSA 4/•f2Dl6 Medial 265,79 

1419'2094 11/5/l017 WMWOR.KSltlC 009006-033449-WC-Ol U:ONASIO-RIVEl\$, <:RIS,TY 6/16/2011 UCpHl:W: 2,650,00 

IA1972096 'U/S/'2017 AEGIOW..t. WE.51 PHY$1(1.e.N$ Q0090()6,,0423s:i,.wc.01 8URFORO. JAMES 6/20/2011 ~pe,ns:e 1,250.00 

141996165 U/S/2017 GALlAGMEA BASSm SERVICES 009006-03767'j-WC-01 SW.JOHN 4/18/2414 ,, ..... 2,100.00 

1.41972107 U/W'2017 STOHEJ\f\lEA f'HARMACVSOLUT009006-042989-WC-01 MARJIN.ERIC'K 11/14,'lO.l? f,!4dictl 396.91 

142017912 12/6/2017 011 NATIONAL KOME CARE 00900&-040S:?.0-WC.(ll $Ct4UNEMAN, OONAlO J/""'16 Medtal 3,139.&,9 

14202~U 12/6/2017 Q,11 NATIONAL MOM! CARE 009005-0405!0-WC~l SCHONEMAN, OONALO 3/>/2Dl6 M~dic.tl 3,176.15 

l..42027910 12/6/2017 011 NATIONAl liOME CARE 00000,6,040S~WC~L SCMUNO,u.N, DONALD 3/3/20U Medf<=otl U1S.$8 

142021',14 U/6/2017 GAllAGtlfR e.ASSETI SUIVICll 00900&-041Sll-WC-0L &UMA,EUZASEfM U11/2D11 ..,,.. .. 68U2 

lA2027'9J.9 12/6/2017 ORTHONOPASK.A 009006-04246!.-\YC~L HARMS, MICHELL£ 7/lt/2017 tA,cdial 1U,S1 

14202795! 12/6/2017 REGIONAL WESTPHYSICIAHSC1000006-04101L-WC-0L EME~IOC. CRAIG B/1S/2D16 Medtc:al 1-0,23 

142027'9,15 1.2/6/2011 ORll-lOPmlC IIMSTIJIITl PC 009006-029859-V/C ·01 OR.YAK. STAttlEY 6/ll/>DOO M~drcal 1S7,22 

WOl79,?,2 12/6/2017 HfNOEPSON H£AL1H CAAE $ER (1)$()()~717•WC.·OL flNlfY. MICHAfl 9/1S/20l? MediQI 250.SO 
14200618) 12/G/2017 UNCOlN ORTMOPAEOIC CENTtl000006-042591-VIC·Ol YATES. SUSAN &/l0/2Dl7 M~dical 200,00 

1.42027942 12/6/2017 CAPITAL MlOltAl.(LINIC OOS00&-042949-WC.·Ol ALYAS,.FARHA.tl 111a~, t,.!4diql 121,28 

HW>G1S9 12}6/2D17 MICHAEL MCKEEMAN 00500&-04012?,,,WC:,.Ot MOM.LEN, VANESSA 4/26/2016 OUw,r loss 2,4Sl.:.O 
14202792.6 ~/6/2017 UN.MC PMY'SIOAHS 003006-0413n-WC'·OL f.RUCE. SHAELA 10/12/2016 t.1edfc.JI 141,S! 

l,420279~ 12/6/7D17 COMPNIY WE UNCCAAE (l()S(l06.(l4296l-WC.·01 wrna.. DOUGLAS llfl>/l!117 t,<!fdjql 296.64 

14200614'9 1'2/6/2017 GREVING, AMY 009006-0U634-WC'-01 G'~t'/ING.AMY 9/27/l!m. Ind/Bl 512,96 

142006156 12/6/7D17 IDA &UROUE C/0 GO~OON P~IOOS006-016089-WC·Ol &UROUE,,IOA 11/27/l'il'/4 l11d/8I 3&),74 

142.00614' l2/6/2017 PJ.~E,PENN€Y 009006-007832-WC·Ol PAAOI'. PENNEY 1/29/-.. lfld/81 37)'.43 

H1<l061S!> 12/6/'1017 OAVIS.,MAAIC 009006-012027•WC01 OAvtS, MARK 5/26/1350 llld/81 ssus 
142.006152 U/G/1017 (AOIE, SANORA 009006.(l()O()Z$-WC.01 EAllll'.SANO~• 6/29/2DU lnd/81 266,92 

142006140 U/6/2017 solo. ROe.ERT ~<n179t-WC.·01 SOTO, AOSERT 2/9/lo/JS l'ld/81 8l,8,00 

'142006147 lUG/2017 N4NC'(ICE,ATING & JUllE Sk1PM009006-00917l·WC·01 K£A'nltG, HANCr' 9/2/2fJOA l11d/8I 7SOJ8 

14~1SA 12/6/2017 DORMER. ~ONNIE ~42346&,WC.~1 OORMDt, BONNIE 5/5/1391 llld/81 34$.54 
'14200615~ U/612011 TI:RAANCE OVKE$C/O SM.IUTEEl009006-02728!--WC·01 Olltl:S.T'lA:AANCE 4/l9/1994 l11d/8I 5!0.00 

142fXl6.143 12/612017 HENNE.W'l»..Y 009006.Q.J.23'1'>-WC..01 ME'>INE, J,(1U:IY 10/20/2010 lflct'81 246A6 
1.42006162 lU(./2017 KIReY. IBOY 009006-CW222S-WC·Ol ICIR8'f. TROY S/18/""17 ltld/81 1,057p/J 

142006J$7 12/6/2017 KERN.JON ~<14294S•WC01 Ka:t.N,JON 11/1/2011 lnd/81 2,219.90 
142027399 12/6/2017 Mt,:jRi;k.ll'IC 009006-04061S-WC~1 80RC1(. MELISSA 4/~016 tAediC111I B0.03 

142027903 l'l/6,':,017 MedRiik, Inc. 009006-04063.S-WC-Ol &ORat.MELISSi\ 4/4/2Dl6 Medtc.JI 1".22 

1.42027906 1l/6/2011 Med Risk. In( 009006-040615·WC·01 80RO'..MEUSSA. 4/4/m6 MrtdiQI 17'.00 

142021'90S 1?/6/2017 Mt:dRf$k,.lflC 009006-04051$-WC:.Ol &ORCl',MELISSA 4/4/2!116 Medt<:al 1S1,8l 

142027904 l2/6/'l011 MM1Ai1k.l'lc; 009006-040615·WC~1 80RCK.M£l1SSA. 4/4/2016 tAediCIIII 1S1,8l 

14202~ l'l/</2017 Mt-dRf~ltlC 009006-04061S-WC-01 eo~CIC.MELl$S< •/4/2!116 Medic.al 175.00 

142= 12/6/'2017 MedAfsk. l11c ~1S•WC01 80RO:,.MEllSSI\ 41.-6 Medical 16l.0S 

14202'901 U/"2017 Me:dAi~l11c 009006-04061S-WC~1 80RC(MEL1$S< 4/4/2!116 tAtdictl 156JJ3 

142027927 12/6/2017 PHYSIQ"N5 010ICE:: ttOME kEA~?.m2•W'eo01 8E'NASOE:SSI.AM. MARJORIE Aki 10/6/2015 Medkal ea,.oo 
14202"4} J.2/6/2017 MIO NE8RASK4.PH~OJ. THEll009006,-0,l27&4·WG-o1 YONICE::RS, RICKAAO 9/>'l/2!>17 tA~dictl 112.0l 

142027900 12/6/2017 MedRtsk. Inc 009()1)!,.(1?,8,678,WC-01 MAUSTEO,AlAN v.-s Medfcal 2'21.l7 

14202'907 1.2/6/)011 MedRi~lnc 009006-042933·\\IC-01 ICNIJST, ANTO!NEffl 10/31/l0,7 tAedictl 201.82 



,.,..,.. .. ll/"2D17 MAffltEW PJiiNGIOR.N, & ~oo,o:)G~J2'11-WC,,02 PAliG&OAN., MATTHEW 1'1/HhDW ·- lU.SS ...,..., .. Ulf{7Sn1 srtVm UTElKUTC/0 JOH UH~.WC.oJ K£1'B.HUf,Sf NOf -· lr,4'11 ~ 
l .. 4'00&'151 

_, 
~OEISMAN 00'9IXl6-007701·WC.o1. EISEMAN, OiAAt.lS I0/11/lOC>l ln<!/11 81344 

JA1006LA1 U/l/1D11 RIHA, KRISTEN CXJ9()::)S-0366S:5-WC:.0L R1t4.A. ICRISTfN 11/1/lOU ll'ld/81 1S9.7l 
J.<120061" U/611Dl7 !!) WHIT! (X)9006-(lt3:))0Z.ltNC..0L Wlilft', ICA.TMA'f'N S/ll/201l lnd/91 1,11680 
1AJ006U3 l'Z/6/2017 l!I) Wf.11~ AS FATl'lffl AND GUMXl9006-03il02·WC-01 WNlt[.KATI1Fl 'f'N 5/18/2011 1nd/81 27'920 

l<W><UO 12/6/ZOl.7 tvA.K.S,. JE:FFAEY oo,c,06-0:)00.U,.WC..Ol £VAN$, JEFmrY 7/11./2014 lfld/ 91 S.:OS8 
l'20'l791J 1'1/l,/'11Jl7 GA.LLAGHEA BASSETT S8'YIC!$1(X8006-0Ql.631~WC01 CAS.SIDT, JQSl!J'H 1/8/2017 Medal 290.00 

J CZ:QZ)!Of U/f/2017 CAUAGHER BASSETT S£JMCnKX&QJ6-0C2640-WC41 ~MfQWl 1,'1Q/J01.7 IM'dk- ,,..,,. ,......,.. .. 11/((>fJ17 )OHNS,Otf COUHIY HOSl'l'TAl OOX06,-0U01.i-WC41 -OM U/20/2017 ........ '21)1) 
,..,.,,,,,u, U/G/2017 1"CPtt"l5ICIANNtl'WOltlC ~-- KR.AMO\. ROtfM.O 10/l0!>017 

.,._ 
>SUJ 

1~027946 Ll/S/]01 7 MtlW~ MeTI-1001.STMO!S,ir ~2e,u.wc41 NARAY.rt.NACOltTI. MANl(ANT.e 1Q/1.L/101.7 Medlol ....... 
1420~3 l:J/"'1»1 ONi CAU MEDICA1.INC 009006-042915-WC:,.OL ZELLNER, CUAN L0/27/2017 Medlcsl 47498 
1~202m1 U/6/"1t>l7 ADVANCED RAC.O~OGVO, GR.t009006-042G41-WC,.OL ST1'1CKlAHO, AIOIARO 4121/2017 Medic:JI 107.51 
142060$27 12/7/llJl? CllffllAl NEBAASl:A OA,,..OPEC001006-0IIZH4-WC.01 SIOOOO, HEA'ntiA 11Jl'noa1 Medial 212,4S 
142C6Ds.40 1:/7/'Z017 MNGUC (l)900~ 92S-WC.01 l>OSTA!.. RUS.Sl!'U. 10/J0/2017 Mediell 196AS 
1'.20'.i0S3.7 12/1/2017 "ATHOI.OGY MEDKAL SUYtee 009006-041111-WCOJ MCOOHAlD, ~iS 2/27/'11>11 -~ lli.llO 
lUOtS04SS w,n,,u CX1'mtnrrttEAl.TH C-. n,(.C009006-040CC.WC.O:S -1\!Q.NOA ll/21>/1')15 -· 5'15.00 
14k"'UOS?ol unf20J.1 ~PC JAY WC:~009iXl6•0'1240-WC42 SE~QfllJS -= ......... ,aoo 
L.4lDE04Cl U/7/2017 Cffl!W WE INC 009IXJ6..0421J.9-W(..QL Mo:ftlM°"• u:>AmA 4/1181l017 M.,dial 1$9..U 
l-42060SSJ U/7(/JYl.7 ASSOOATEO ANE$TNESIOI.OGISC09006,,041i29-WC,.0t. HALOU9<A, JA50N 10/2/ZOJ7 Medlol 110.}() 

IIU060462 U/1/11)11 ~ESS CAR£ INC CXlEI006-0424S6-WC.Ol +tART, OE:fJORAH 7/ltn017 Medical 316~66 

lA2060S-w 12/7/l1Jl7 lOC SURGERY t£HT!:R llfC OOXI0&-04148&-WC,Ol UMNG,LOR\' 11/11/2016 Mcdb l 6.l7S.OO ,_, 1'1/7/'l/J17 lOC SUAGERY C£1fll.R I NC «eCIOC.()41486-WC,01 ERVING, LORV 11/11/2016 Mtdit.11 414Jl6 
1Al0l"247 l2/7/'11Jl7 Et.OCTROMED INC cmco6-032261-WC.01 KOHL. TIMOTHY ID1'/111'-0 Mtodkiid 1.moo ,_ .. 

12nno11 Mb.UEHEl.MS(/OATWOOO ~41$&,WC,,O:I ~ELMS,"'"" r,/1h.ll04 ·- 710.JO 
l'Ullm .. l2/7f20l7 SCHIDO(l,..........,.. Qll!lCCIO-O,Q()-w(.QI SCMNDDflt .. ~W. 4/4/ZOl7 - "'624 
LAlDm:36 U/7/2017 DAN1flR1Cti.-.tDS0N A LMJU 009C06-0408'4-WC41 RICl1Afll:ISON, DANIEL $/l/1016 Ind/II 1,447.l4 
1420382.tt ll/7/2017 PUUON,CAlllJN C09006-0l6W7-WC:,OL FULT'Ofi,0.llUN 5/?t/2011 lnd/81 111.M 
142031:259 U/7/Wl? HD.TllEA MASOUAAN & .1AM1f 00900G,,04J2SS.-WC-0l MA$0iMAN, HD.TH£ft 9/211/l01$ lt1d/8t H,40Si8 
1.Qoams U/7/11>17 L Y\A UNDERWOOOC/0 AUSllN 003006-039278-WC-Ol UHO£AW000, PETER Sf.1,1/2015 l11d/6t E-14,U 
1AlD31!2.!4 12/7/l!Jl? JUDE UNOEIM'OOD(/OAU$TlNo:800C-039271-WC.01 lllfl>ERWOOD, Pt'ltR S/lll/2015 lnd/&I 674.12 

).4,20,Sl.J9 1'1/1/'11Jl7 ICIWE;otDA.NA o:nco&-OIOISIO-WC..01 KfcUEG"fR.~A ~11/lOIO ·- -1?9'2 
14lOJS2'2 U/1/"l017 SUZE'rn otlTOtEK/O 'TUYA ~0090J6.DS9207~ OU!OiEJl,"-'lffll '1/21/"IOU - l.l40(JC) ,_, l)/7/2<1l7 l,FJ HSl """"'""""·- GRftlll.,SHIRV\ '1/U(11JU - lOi.11 
1Aioe.'.>G$:I U/7/2017 INC' HJGN N'ETWORICS 009«16-04265i9-YJG.01 l,.OVUCHBJC,.O,,MEL. •nt/2017 Medical 14.Sll 
l4l0i0S4S L2/7/JIJ17 ALIGN NET'WOA.S INC 0090C>&-Oo.ol8'-WC.OL RIL£Y,MAAY U/2A/201S M•dial 288.72 

lAZoo:>479 W,fJJ>17 MedRl:.k.ln~ oo,OQG,,()4?808-WC.,01 $TROMU, Ol!!NN1$ L0/1/2017 Medb l 131.00 
t,Q06047i 12/7/1017 MedRisk,IIIC 009006-04280t-WC:-01 STROMER, DENNIS 1/)/2/W.1 Medical UlilO 
14105041:2 12/7/~17 Med~isk,1~ 009:06-03962&.W~ SHOTICOstl.JU"GINS, DJ2A6E1 9/l'l/l015 Medical U t .10 

1420604n 1'1/7/201' MtdRl:st.,.lnc: ~ 9Sl·WC01 101-fGWEU, JAMI£ lJ/6/20l7 Me.dltal JI.LS! , .. ,,,,.,.,. U/7/Nl7 
_ ... 

009Xl6-0Q!ISA-W<;<>J l.OOICWfU. JAMI[ 1wm1 - 11580 ...,.,.,.,. U/1/1D11 ............. QJ!IU)5,0,(2JSI-WC.Ql LONGW[U.JAM:C 1l/U7M> - us.n 
l<Q0&:)47-4 l:J/7fll>l7 MtdAisl:, fnc C(J9()CIS,O,jl29S&-WC.0.l lONGW'fU., JAMI£ U/tn0l7 Medial 10!151 
141~ U/1(11>17 MedR:bk.ln~ (X)900S,03934!,,WC•Ol Cl,IWDt,. 5TACV 9/28/20>< Med(QI 3811i7 
JA20004Sl ll/7/20l7 MedRisl(.lnc 009006-042906-WC.01 MC8A1DE. S[TM ~·-, Mcdi(..I 128.34 
1-120GOSJ9 UJ?/'Jl)J.1 CHI 1-1 EA~ TI-I U.KCSIOf OOC:OQS-041915-WCOl fORAL, IUNOt 0/18(/JYl.1 Me<litil 1.,293,62 

,..,,,,.,.03 12/7/'11J17 MedArsk, 1oc 009006~241S·WC,Ol L£W1S, R1CHARD 7/5/»:Jl.7 Medical 119 10 
1C2Q381SO 1'1/7r,,,17 $(.lfNEJOat, SAMANTHA 009X6-042012·WCOl SOINEIDEllt, SAM.ANTMA </4,/11>17 lnd/f.l 52321 
142.038:Z:"I 1v1no11 lt05lHTHM. (Afl,jfRIN(! 00~-- fKl&DfTH.lrl., Ut'1EliNE ""'°" '"°'" l,.l9LD4 ,..,.,..,.. 12/1/1011 MUNOZ. PATRa -- MIJftQ?. , ... 1AIC)( "11/»"6 -- "2Al .. ~., Uh/2011 --- ~1Sl7-wto01 HAfSAAS, DOH l2/?/201S lnd,'lt 9!1.01 

142038238 1l/7/'JD17 UOfTU'IWALOT, WIUUrM CO':IOOS02938&-WC.-01 UCKffNWAl.l>T, WILLIAM ,,moog lnd/81 780,74 

IAZOoo53l U/7fd>l7 llNCOlN ieAMll't WEI.J..NUS PC CXJ90[)6.03:,'1,J,WC•Ol W~CHKt A~Nrnl: !/U,/2015 M•dial 12&Jll 
142000:533 11/1/11>11 ME URGENT OA£ NE8AA$M'A IM'09006-0IIZ90L•W~ l VIETH, roMM'I 10/24/2017 Med~ I 152.SS 
lA206052S 12/7/Wl1 ll .. COlN ORniO(OfltR PC <Xl'J00&-04:7a.'.)-WC,.01 HOWELL, klMIHlY 9/1/21>17 M,tdkil US.SI 
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GALLAGHER BASSETT SERVICES, INC. 
BUSINESS CONTINUITY PLAN 

SECTION 1 - ADMINISTRATION 

Polley Statement 
The purpose of this plan is to help reduce the adverse impact to Gallagher Bassett (GB) associated with a 
natural or man-made disaster that results in a significant business disruption. This plan outlines basic 
procedures to be followed by the Zone Executive Management and Branch Business Recovery Team. 

Authority Statement 
The management of GB recognizes that during emergency situations, special procedures must be followed to 
control and mitigate an emergency. Therefore management, by the acceptance of this Business Continuity Plan, 
grants authority to those responsible individuals named in these procedures to implement and carry out the Plan 
to the termination of the emergency situation. 

Zone Crisis Management Team 
The Zone Crisis Management Team (CMl) consist of the Zone SVP and VP's and is responsible for coordinating 
recovery efforts and communications to all parties involved in or affected by the disaster. In addition, the (CMT) 
will determine whether any significant clients require notification. 

Business Recovery Team 
The Business Recovery Team (BRT) has been developed to minimize disruption in the event of a disaster. The 
team is tasked with regular review of this Plan, and to make improvements to it to ensure as smooth a transition 
as possible back to normal operations after a disaster. 

The Business Recovery T earn (BRT) consists of: 

Name Tltle Bus.Phone MoblePhona 

ttQte: Review BRT selection with Zone VP prior to finalizing. 

Plan Updating Procedures 

Bue.Email P&l'80nal EnlaU 

The Branch Manager will review the Business Continuity Plan at least annually and make any required changes 
or modifications. These changes will then be updated into the plan, with the approval of the Zone SVP. 

SECTION 2 - THREAT ASSESSEMENT 

Threat Assessment 
The threat assessment involves identifying, analyzing, and weighing all the potential risk scenarios for your 
branch location. To assist with this process the following list of potential threats has been provided: 

Nabnt Dllastens Man-Made Dlsa9ters other 
Tornado Terrorism Buildina Power Failure 
Hurricane Arson HVAC Failure 
Flood Civil Disturbance Utilities Failure 
Earthauake Contamination 
Fire 
Subsidence/Landslides 
Winter Conditions 
Pandemic 

The threat assessment is not an exact science and should be based on a number of factors and considerations. 
For most branches, threats should be based on a consensus of experienced opinion and discussion, including 
past history, exposures/losses involving like disasters. 

Assess the potential likelihood and impact of the threat types in column (2) and (3). Rate impacts "L" for low, "M" 
for medium and "H" for high. 
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The "Overall Hazard Rating• in column (4) is a combination of the rating for "likelihood of event" (column 2) and 
the "impact to operation" in column (3). An example has been provided below. 

1. Ex. Flood 

Threat Type 
(1) 

2. Ex. Hurricane 
3. Ex. Power Failure 
4. 
5. 

High 
Likelihood 

Medium 
Likelihood 

Low 
Likelihood 

Threat Assessment Chart 

LikeHhood 
of Event 

(2) 

Low 
Impact 

M 
H 
L 

3 

Medium 
Impact 

Impact to 
Operation 

(3) 

High 
Impact 

Overall 
Rating 

(4) 

The threat assessment chart above can be used to help determine threat priorities for your branch location. 
Generally, those threats falling in the upper right quadrant pose the greatest risk and should be a priority item. 

SECTION 3 - CONTINUITY INFORMATION 

The following templates are included in the BCP folder for your review and edit. While most of the information 
has been pre-populated, please review for accuracy and make any necessary changes. 

• Branch Employee Listing 
• Branch Client Listing 
• Branch Fixed Asset Listing 

• Loss Assignments 

Primary Branch Back-up Alternate 1 Branch Back-up Alternate 2 Branch Back-up 

Note: Review Branch Back-ups with Zone VP prior to finalizing. 

• Independent Adjuster Contacts 
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SECTION 4 - CRITICAL FUNCTIONS/ RTO I IMPACT RATING 

Critical Functions Recovery Time Perfonned Impact Rating 
ObjecUve (RTO) Remotely 1•Mlnlmal 

5a Severe 

Mail: e-fax/e-mail critical documents 1 Day Yes 5.0 

Provider/treatment 1 Day Yes 5.0 

Indemnity payments to claimants 1 Day Yes 5.0 

New loss - contacts • coverage 1 Day Yes 4.0 

Client notifications 1 Day Yes 5.0 

Prefunaing clients 3Day Yes 4.5 

Legal - hearings/trials 3Day Yes 3.8 

Time sensitive log critical documents 3Day Yes 5.0 

State reporting 3Day Yes 4.5 

SECTION 5 - SYSTEM/ APPLICATIONS NEEDS 

Required/ critical systems and/or applications that are needed to complete this function. 

Select System / Application #1 Risx-Facs 

Select System / Application #2 Microsoft Desktop / Laptop Operating System 

Select System I Application #3 Microsoft Server Operating Systems 

SECTION 6 - BUSINESS CONTINUITY PLAN (BCP) CHECKLIST 

Note: It is assumed the Branch Manager and BRT will execute the BCP activities below, unless 
otherwise noted. 

Pre-Event Activities 

D Contact Hotline 1-800-452-5452 (after hours emergency call center) and put them on alert. Verify that their 
escalation lists are current, with home and cell phone information. 

D Notify Hotline of the coverage plan and any adjustments to phone contact lists. 

D Ensure employee contact list-calling tree is current (name, empl #, telephone, cell phone, alternate number, 
email address .. etc). 

D Review company-issued computer inventory listing. Instruct staff with laptops to have them available away from 
the office. 

D Review employee home computer inventory listing. Ensure all home computer users have instructions to 
access Risx-Facs (RF) through Citrix. Citrix can be accessed through the AJG identity enforcer link: 
http://reguestaccess.ajgco.com/aims/client/Default.aspx. If the link does not connect to website, copy and 
paste directly to web browser. 

D Review branch client listing and identify clients with property exposures. 

D Contact clients with significant exposures and develop joint communication plan. 

D Confirm the number of Citrix licenses from HO can accommodate the number of adjusters accessing RF through 
home computers (Helpdesk 1-630-285-4060 can confirm). 

D Identify what critical projects or tasks are coming due that could be impacted by an office outage. 
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D Review independent adjuster (IA) lists (typically for liability/property offices) - Have contact information available. 

D Schedule a pre-event call with IA's to assess readiness, operating plan. exchange of information and other 
workflow matters. 

D Identify Zone personnel with property experience (in addition to GB general adjusters). Note: A CAT team 
should be identified and ready go pre-disaster event}. 

D Consider licensing issues that may come into play if branch backup office is out-of-state. 

D Prepare branch equipment for office closure (See attached). 

D Schedule pre-event conference call with branch, zone management and back-up branch (es) (i.e. discuss 
licensing, security access .. etc). 

D Open back-up branch CAT mailbox to receive losses for covered branch. 

D Confirm set-up of appropriate client security for back-up branch employees. 

D Secure back-up branch assist ID's. 

D Forward compliance logs to back-up branch (i.e. NOD. hearings, 15-8, MG2). 

D Change branch greeting or have calls forwarded to back-up branch. 

D Remind employees of their responsibilities in the event they receive an after hour's emergency call. 

D Have building manager or landlord's contact information. to consult with them first or if we need to contact them 
for other reasons. 

D CMT - Identify Zone employees that could be potentially mobilized to participate in a CAT team. 

Post-Event Activities 

D Contact Wally Gawaluch to ensure the system releases new losses over the weekend (cc: Russ Pass}. 

· D Branch Response Team (BRT) completes a disaster and continuity assessment. Report assessment to Crisis 
Management Team (CMT) and recommend assignment to back-up branch or branches. 

D Zone Administrator to send out a GB-Announcement regarding branch closure (based on communication from 
BRT). 

D Obtain FEMA and Red Cross information to claimants and employees. 

D Open service desk ticket to forward main office and fax lines to back-up branch. 

D Zone Administrator set-up additional RF user ID's. 

D CMT establishes timeliness of communications and BCP updates. 

D Notify Account Managers of disaster assessment; back-up branch assignment and anticipated duration. 

D Change branch phone greeting or have calls forwarded to the backup branch (request assistance of HO if 
needed). 

D Activate employee call tree - check on staff wellbeing; provide continuity instructions; confirm all contacts with 
VP. 

D Utilize contractors for emergency services to secure office and equipment, etc. 

D Access branch key client listing and coordinate recovery-continuity communications with account manager. 

D Confinn laptop and home computer users have connectivity to RF. 
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D Determine if deployment of additional laptops or office equipment is needed. 

D Managers - Share Notice of Decision / Important Document logs. 

D Determine if forwarding of US Mail is going to be needed. 

D Communicate any new regulatory requirements. 

D Monitor progress on claim files. 

Back-up Branch Business Continuity 

D Consult with branch manager of the impacted office. BRT or VP 

D Assess need for indemnity payments. 

D Check a-boxes and handle managed care errors. 

D Assign losses to available personnel (assist in handling losses and returning phone calls). 

D Check Loss Maintenance / Assign Losses. 

D Consider the need for secondary user ID's for those assisting (adjusters, support staff and supervisors). 

D Consider requesting authorization to assign temporary help. 

D Inquire about CAT loss numbers that may need to be assigned to related losses. 

SECTION 7 -ALTERNATIVE WORK SITE BCP 

BRT may need to establish alternate work sites if branch buildings sustain long term damage (alternate office space 
or hotel conf. room, remote workers). 

Pre-Event Activities 

D Assess minimum square footage space needs 

D Prioritize critical operations; and staff (management - adjusters - administrative staff) needs to be maintained at 
an alternative work site. 

0 Determine what order "critical" operations should be recovered. 

D Contact local hotels/commercial property management companies regarding available space and alternative 
work sites. 

D Coordinate alternative work site targets with corporate real estate. 

Post-Event Activities 

D Establish an alternative command center and temporary operations. 

Alternative Work Site Checklist 
The following checklist can be a good starting point when performing a site analysis as part of evaluating space for an 
alternate work site recovery facility. 

Alternate Work Site 
Checklist. pdf 
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SECTION 8 - MISC / ADDITIONAL INFORMATION 

D BCP procedures for office equipment: 

Shut down and unplug all computer systems and electrical equipment. 

Move computers and equipment away from windows to either the middle of the office or a conference room with 
no windows, then cover and secure with a tarp or heavy plastic. 

Back up your data and take a copy home with you if necessary. 

Remove all loose papers from desktops and filing cabinets, especially in exterior offices. 

Remove all valuable papers and artwork from all exterior offices, since windows could be lost due to wind 
pressure and airborne objects. 

Turn off-unplug all office equipment to include coffee makers, copiers, typewriters, clocks, radios, etc. 

Close all exterior suite doors (Management will Lock and deadbolt all hallway entrance doors). 

D Gallagher Crisis Communication Protocols {should be reviewed by CMT and BRT). 

D RISX-FACS Disaster Contingency Plan Instructions 

Gallagher Crisis RF Disaster 
Comrunication Proto, Contingency Plan 201 
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GALLAGHER BASSETT CLAIMS MANAGEMENT 
FIELD OPERATIONS 
DISASTER RECOVERY PLANNING OVERVIEW 

INTRODUCTION 
In a world of uncertainty there is certain benefit to providing for the disasters which can 
befall any client, any business, anywhere around the world. When we're ready for the worst, 
we're ready to give our best. 

The purpose of this document is to provide customers and service partners with an 
overview of the Disaster Recovery Planning efforts underway at the Gallagher Companies 
and specifically for Gallagher Bassett Claims Management Field Operations. We have 
adopted a multi-faceted approach to Disaster Recovery Planning using several format 
models with consistency and flexibility to meet the unique needs of each operation. 

Disaster Recovery Planning is an ongoing process. Each operational area has been 
charged with assembling their own Business Recovery Team (BRT) consisting of 
management, supervisors and key employees. The BRT helps identify disaster recovery 
exposures and prepare plans. using our suggested formats, but specific to their needs. The 
Business Recovery T earn is also charged with keeping their Disaster Recovery Plan (DRP) 
current. As such, Gallagher Bassett's Disaster Recovery Plans should be reviewed regularly 
and updated, as appropriate. 

Our Disaster Recovery Plans contain sensitive and proprietary information and are not 
shared with customers or service partners. This document outlines the process and 
methodology we have used to develop our Disaster Recovery Plans. 
The advent of pandemic exposures involving avian bird flu in 2006 and swine flu in 2009 
have prompted further review and enhancement of our existing Disaster Recovery Plans. 

More about those later in this document. 

BASIC PROGRAM ELEMENTS 
The Gallagher Companies' overall approach to Disaster Recovery Planning is based on 
four, key elements: 

Disaster planning is proactive, managed approach to protecting employees, facilities and 
other company assets in a disaster situation. 

Disaster planning restores service faster. Bringing business operations and client services 
back - as quickly as possible - once the disaster has occurred and immediate response 
measures have been completed. 

Disasters can happen in many ways. Due to internal and external causes, and may affect a 
large operation, a geographic area, a specific branch location, or a single department. 

1 
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Disasters need local thinking. Each operational area and location requires a specific 
Disaster Recovery Plan. 

PLAN FORMATS 
The Gallagher Companies have a wide range of operations, exposures and planning needs. 
Standard plan formats and/or templates have been developed as guidelines to assist each 
Business Recovery Team. These formats help assure a consistent approach but still allow 
each operating area to develop a plan that best meets their needs. 

The standard formats used for all Gallagher Companies and Gallagher Bassett include the 
following: 

Gallagher Companies Executive Management- Disaster Recovery Plan 
This format uses an "umbrella" style plan, including our basic plan elements, designed in an 
abbreviated form for top management at Gallagher Bassett Corporate. The Business 
Recovery Team at this level consists of GB Division Heads, the GB Executive Management 
Team, and other selected personnel. 

Division Disaster Recovery Plans 
This format is similar to the Executive Management Plan but specific to a large division with 
several, smaller, department plans rolling up to it. The BRT at this level will consist of key 
management within the division and selected supervisors/employees. 
Example: Gallagher Bassett has four division plans that roll-up under the GB Corporate 
(Executive Management) Plan -
Information Services (GBIS - "RisxFacs") 
Claims Management 
Finance 
Consultative Division 
International Operations 

Multi-Location/Branch Disaster Recovery Plans 
This format will usually follow a template specific to a particular type of operation with 
references to common elements across all locations. "Common elements" might include 
shared systems, corporate or division support personnel information. etc. 
Example: BSD Retail Branch Locations, GB Claims Management Field Operations, etc. 

Individual Department Plans 
Format elements cover all our universal plan elements but are more extensive and detailed 
than the Executive Management Plan. The Department DRP format will include special 
provisions for unique exposures not found in other areas. Department plans may be found 
at GB Corporate or at larger, Field Operations/branch locations. 

UNIVERSAL PLAN ELEMENTS 
There are several, basic elements that are included in each format and Disaster Recovery 
Plan. These universal plan elements include the following: 

GB Claims Mgmnt Field Ops DRP Overview 
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Policy Statement- This will be a short statement regarding the DRP purpose, the operation 
covered, and to whom it applies. 

Authority- This section indicates who will implement the DRP at the location and their 
back-up persons if the primary authority is not available. Each critical position/responsibility 
should have at least two back-ups to the primary authority. 

Business Recovery Team - This includes a basic description of who sits on the Business 
Recovery Team for the operating area or location. The BRT will include management, 
supervisors and/or employees in key positions. Names, tiles, responsibilities, phone 
numbers and e-mail addresses (for home and work) are included. 

Identification of Critical Functions and Information -An assessment is conducted by the 
BRT and key personnel for each area to specifically identify the functions or activities vital to 
resumption of business and client services. Critical functions are backed-up, whenever 
possible, by cross-training other employees, storing duplicate information off-site, system 
redundancy, etc. 

Identification of Critical Equipment/Facility Needs - The BRT assessment will include any 
special equipment sources and alternative, off-site locations if we are unable to return to our 
facilities. 

Critical Support Services - The BRT will identify any internal or external support services 
critical to resumption of business functions. Examples of areas with critical support services 
may include computer systems, voice systems, e-mail systems, etc. 

"Special" Considerations - BRT exposure assessments typically involve group 
brainstorming to help identify any areas or needs that are atypical or unique to a particular 
operation. Special provisions/procedures will be developed to address those needs, as 
appropriate. 

DRP Responsibilities - Plan development and implementation responsibilities will be 
identified for each BRT member, by name, along with their back-up persons. The back-up 
persons should be aware of these additional duties and have the knowledge, authority and 
resources to carry them out. 

Off-Site Locations - Each DRP must indicate where the Business Recovery Team will re­
locate and assemble when the location plan is implemented. There should be arrangements 
made, in advance, with at least two sites, including contact persons, addresses, phone 
numbers, etc. 

Employee Phone Number/Address List- This information will be collected for all employees 
and include (when possible) personal cell phone numbers, home addresses, personal e­
mail addresses, etc. This is proprietary information and will only be given to those who have 
a need to know. 

Phone Tree Calling List- The phone tree calling procedure is initiated by those BRT 
members with authority to implement the DRP. Each BRT member and key employee has 
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specific co-worker calling assignments. The purpose of the calling tree is to get immediate 
instructions and basic information out to employees as quickly as possible to assure the 
plan is effectively/efficiently implemented. The last persons to be contacted at the bottom of 
the phone tree matrix call the Branch Manager's assistant (for example) to verify that 
everyone has been contacted. 

Extended BRT Support/Resource Phone List - This will include any other key employees, 
vendors, etc. not already listed in the DRP that will/may be contacted to provide critical 
support in a key operational area (such as the branch or corporate IT Coordinator, 
Accounting personnel, other area Branch Managers, GB Corporate support personnel, etc.) 

Plan Coordinator - This BRT member is responsible for distributing the DRP and keeping it 
current. All plans should be reviewed regularly and updated, as needed. This is an on-going 
process but all plans (even if there are no changes) must be reviewed at least annually and 
reissued to assure that all plans/procedures are current and up-to-date. Each BRT member 
will be issued a copy of the location DRP for the office and another "at home" or "on- the· 
road" copy. 

These are required elements in each DRP format. The plan should be written so someone 
else, from another GB branch, Division Management or GB Corporate, could implement the 
location DRP, if necessary. 

All branch/location BRT groups are automatically supported by a corresponding 
management support team that would be assembled at Gallagher Bassett Corporate. 

It should be noted that GB branch claims operations have been disrupted, in the past, by a 
wide range of external forces causing implementation of the location DRP. Branch closings 
may typically involve severe/prolonged weather closings, utility interruptions, etc. In these 
situations, client claims handling operations for the closed location are often supported 
(covered) by another branch in the same geographic area or by telecommuting. Claims 
handling is a "real time" client service and, to that end, GB has successfully used their large 
network of offices and existing recovery procedures to assure, as much as possible, 
business continuation. 

PANDEMIC FLU CONSIDERATIONS 

Gallagher Bassett recognizes the additional business continuation exposures presented by 
pandemic flu. We have reviewed the Business Pandemic Influenza Planning guidelines and 
other related materials developed by the Department of Health and Human Services (HHS) 
and the Centers for Disease Control (CDC). Many of the items suggested for business 
continuation planning are already addressed in our DRP process. Our immediate response 
to pandemic flu would be directed by the management group and Business Recovery 
Teams at each location based on corporate guidelines. 
The suggested, potential impact of pandemic flu on all business operations (not just GB), 
however, warrants further review and enhancement of existing procedures to help assure 
operations are as reasonably prepared, as possible. As such, we continue examining 
enhancements to our procedures for a pandemic flu response to further assure continued 
client service. Some of these DRP enhancements may include the following: 
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More cross-training of additional employees on critical functions; 
Additional back-up/stockpiling of critical supplies/equipment; 
Identification of additional vendors and support sources {outside the immediate geographic 
area); 

Implementation of alternative work processes, where possible; 
More use of telecommuting {work from home), where practical; 
More use of teleconferencing {as an alternative to regular, face-to-face meetings); 
Development of employee information and flu-related work procedures; Development of 
related management procedures (handling sick employees at work, travel policies, 
managing flu exposures in the workplace. etc.);Update/expansion of our crisis 
communication procedures; and Continual monitoring of the pandemic flu situation and 
current recommendations from the CDC, HHS and other recognized authorities. 

Our first objective, in the event of a pandemic, will be to protect our employees and help 
assure, as much as possible, their health and safety. Our next, immediate priority will be the 
continued delivery of claims handling and related services to our clients. 
We believe our existing plans and procedures will help us significantly in our response to an 
influenza pandemic. We also realize, however, that any plan can be improved and should 
be enhanced to more specifically address this potential exposure. To that end, GB will 
continue to evaluate and consider those CDC, HHS and other government agency 
recommendations most applicable to our operations that support our effort to provide 
uninterrupted service to our clients and customers. 

To continue to be the premier provider of risk and claims management services, we have to 
be aware that disaster can be planned for. As well as protected against. It's often been said, 
"People don't plan to fail. They fail to plan." Together, we have not failed. 

And together, come what may, Gallagher Bassett is prepared. 

To Guide. Guard. Go Beyond. 
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Category 

New Account 

New Account 

New Account 

New Account 

New Account 

New Ac:co.unt 

Account Management Team 

~ ount Man~ertt 1:.~ff.1 

Key:C;Cilrrier 

CL•Oienl 
P= Produce-r 
,M = Implementation ~naser 
AM~ Acoount Manager 

State of Nebraska 
Inception Date: 7 /1/18 

(timeline is based on an Award date of 3/23/18) 

Tasks associated with the transition involve GB's internal departments, 

carrier and State of Nebraska activities and communication. 

This living document will be updated during the transition. 

Task 
External Internal 

Start Date 
Target Due 

Owner Owner Date 

Receive order and establish effective date and 

confirm lines of coverage. CL P,IM/AM 

Schedule initial "Fact Finding Meeting" 

(provide agenda), claim reporting who to 

engage, basic pyramid information, carrier 

information (not policy but LOB), contact 

names, service instructions. IM/AM 

State of Nebraska provide notification ofTPA 

change to claims administrator and Carrier. CL p 

Contact Carrier partner and confirm effective 

dates CL IM/AM 

Implementation/Setup Meeting. Establish 

date/time for weekly calls. Pre pa re and 

Dist~ We~~etin~ g!!ndas CL IM/AM - -- 3/l/J/2Gi 8' 3/39/2018' . ----r --

L M/AM -_ 
Resume of proposed Account Manager 

provided with RFP; arrange conf call with AM 
if required __ _ __ 

sJ2'§/fJ.rJta 3/36/ff.eis, 

G > GALLAGHER BASSETI 
Gu!Oe:. G\!AltO. "1:0 Gf'T.O~o. 

Complete Program Nuance / 
Date Customization 

Auto Liability, General Liability, 

Property 

" 

l 



• 
Category 

State of Nebraska Location 

Structure (Pyramid) 

State of Nebraska Location 

Structure {Pyramid) 

State of Nebraska Location 

Structure {Pyramid} 

State of Nebraska Location 

Structure (Pyramid) 

statecof Nebraska Location 
Structure,(ev@rnid) 

Coverage Information 

Coverage Information 

Coverage Information 

Key: C = Carrier 

Cl• Client 
P ~ Product-r 
IM.: lmplemen~1io•· · ~ger 
AM= Account Mar 

State of Nebraska 
Inception Date: 7 /1/18 

G " GALLAGHER BASSETT 
(timeline is based on an Award date of 3/23/18) G,.t10!~'3VA~V. GO &.t'"fONO. 

Tasks associated with the transition involve G8's internal departments, 

Carrier and State of Nebraska activities and communication. 

This living document will be updated during the transition. 

Task 
External Internal 

Start Date 
Target Due Complete Program Nuance/ 

Owner Owner Date Date Customization 

Request copy of State of Nebraska's Location 

structure (in excel if possible) CL IM/AM 

GB to review location structure and set up call 

to discuss any questions. IM/AM 

Develop format for State of Nebraska to send 

additions, revisions and changes CL IM/AM 

Capture organizational hierarchy/location 
coding and provide Excel file of hierarchy to 

State of Nebraska for approval IM/AM - --
3/30/2018 6/l/1J}lg 

State of Nebraska to provide Carrier 

information {by line} and provide policy 

details; policy effective dates, limits, 

deductible/SIR, etc. CL IM/AM 

If WC coverage, request NCCI Job Class codes 

approved on policy by state CL IM/AM n/a 

Finalize Loss Program structure for GB-IDS-

Coverage@gbtpa.com based on Carriers and 

lines of Coverage included 

2 



• 
category 

EQve__gge lnformati~ 

Customi2ed Claims Reporting 

Customized Claims Reporting 

Customized Claims Reporting 

Customized Claims Reporting 

Customized Claims Reporting 
Employee Demographic File for 

Intake 

Key:C=C3rrier 
Cl• c1;.ot 
P • Pl"Qd\l«r 
IM = lmplem~ntation Manager 

AM ; Acc:ount M~Meer 

State of Nebraska 

Inception Date: 7 /1/18 
(timeline is based on an Award date of 3/23/18) 

Tasks associated with the transition involve GB's internal departments, 
. Carrier and State of Nebraska activities and communication • 

This living document will be updated during the transition. 

Task 
External Internal 

Start Date 
Target Due 

Owner Owner Date 
~/30/201?, f,/8//J.618\. 

Review loss reporting options with State of 
Nebraska (telephonic, web, e-fax and intake 
feed). CL IM/AM 

Discuss the FROI distribution: 
All losses sent to Corporate contact 
Copy of FROI sent to individual reporting the 

loss 
Copy of FROI sent to Location Manager, etc. IM/AM 

Review intake scripts/questionnaires by 
coverage line and identify opportunities for 
customization IM/AM 

Advise when pyramid is active to send feed to 
Vendor IM/AM,AM 

Determine if State of Nebraska would benefit 
from setting up an Employee Demographic fife 
(HR/Payroll feed) for use by the intake 
vendors when completing new losses CL IM/AM 

G ) GALLAGHERBASSETI 
Ol./10'!.. OOAtO. GO 8!Y01'10. 

Complete Program Nuance/ 
Date Customization 

- ---

3 



• 
Category 

Customized Claims Reporting 
Employee Demographic File for 

Intake 

Customized Claims Reporting 

Employee Demographic File for 

Intake 

Cu~ized Claims Re~rting: 

Special Handling Instructions 

Special Handling Instructions 

Special Handling Instructions 

Special Handling Instructions 
Special Handll,lg Instructions 

Key: C;Carrie,r 

O.=-Client 

P:::; Produ,er 
IM; fmplemenntiol'I ~ ... - .... ~ger 

AM = A,,ount Man· 

State of Nebraska 

Inception Date: 7 /1/18 
G ) GALLAGHERBASSETI 

(timeline is based on an Award date of 3/23/18) G>.-•oe. o:.,,"t~. cc :e1~N:). 
Tasks associated with the transition involve GB's internal departments, 

Carrier and State of Nebraska activities and communication. 
This living document will be updated during the transition. 

Task 
External Internal 

Start Date 
Target Due Complete Program Nuance/ 

Owner Owner Date Date Customization 

Work with appropriate vendor(s) to provide 
the EE deomographic feed specifications for 
the file to the State of Nebraska IM/AM 

Coordinate with all parties to setup testing of 
the EE Demo files ,_ __ 

-·""" -3/30/2018 5Tl5/2,ors - -
Request copy of current special handling 
instructions CL IM/AM 

GB make changes to SI document and send 

draft for State of Nebraska review. IM/AM 

Obtain State of Nebraska approval of final SI CL IM/AM 

Incorporate carrier reporting requirements 

into service instructions & provide copy of 
final Si's to Carrier Vendor Management 
Contact if required IM/AM 

-..-----,- - -- 5/6/2018 '6/26/iOU ~- -

4 



State of Nebraska 
Inception Date: 7 /1/18 

(timeline is based on an Award date of 3/23/18) • Tasks associated with the transition involve GB's internal departments, 

Carrier and State of Nebraska activities and communication. 
This living document will be updated during the transition. 

Category Task 

Discuss the salary/benefit program (salary 

Customized Salary and Benefrt continuation, union contract requirements, 

Process etc.). 

Define how to obtain wage information 
(through payroll, WC contact, location 

Customized Salary and Benefit contact, etc.) and incorporate in the Service 

Process instructions 

Return to Work: Discuss State of Nebraska's 
current RlW program, review any required 

Customized Salary and Benefit forms, use of non-profit programs,etc. 

Process (Incorporate in the Special Handling) 
Customized Salary and Benefit - - - - - -
Process 

Index Bureau Reporting 

Key;C;Carriet 
CL= Client 
P= Producer 

IM: rmpfementa1ion Manager 

AM= Account M~naeer 

Determine frequency & requirements of 

supplemental reporting, Determine threshold 
of reporting, Verify type of claim to be 

reported (WC/Auto} 
GB standard is to index at claim setup and 18 

months if still open. Confirm that State of 
Nebraska is in agreement with standard 

frequently. 

External Internal 
Start Date 

Owner Owner 

CL IM/AM n/a 

CL IM/AM n/a 

CL IM/AM n/a -- -
3l,;i,J2bis 

CL IM/AM 

Target Due 
Date 

3L2B/2018-

G i GALLAGHER BASSETT 
GUll)C. QIJ~a:>. GO tlC'l"ONO. 

Complete Program Nuance/ 
Date Customization 

This is not applicable to Liability 
-

. - l,.1Qgs_m_ -- - - -

Indexing for Bl claims 

5 



• 
Category 

Index Bureau Reporting 
Index Bureau Re~rting __ 

Branch Office Assignment 

Branch Office Assignment 

Branch Office Assignment 
&F'"anch Offk:e Assignment --~...... -~- -

Banking Setup 

Kev: C = Ca1Tier 
Cl; Client 

P:; ProdtJcer 
IM; lmplement.1tion Manager 

AM:: Account Mana· 

State of Nebraska 

Inception Date: 7 /1/18 
{timeline is based on an Award date of 3/23/18) 

Tasks associated with the transition involve GB's internal departments, 
Carrier and State of Nebraska activities and communication. 

This living document will be updated during the transition. 

Task 
External Internal 

Start Date 
Target Due 

Owner Owner Date 

Confirm whether Medical Only claims will be 
indexed. IM/AM 

-
'S./2.'3/'if))..B .3J3:0/iois ---- - - -

Review with State of Nebraska suggested 

handling Branch structure based on State of 

Nebraska's exposures (state specific, regional, 

centralized) and claim volume. IM/AM 

Provide detailed State of Nebraska 

information (including annual volume 

projections) to Branch Managers and request 

Adjuster & Supervisor assignment w/contact 
information. IM/AM 

Finalize branch matrix w/branch mgr. listed, 

include phone #'s IM/AM - -
,. -- '4/'f.6(2018 5/1/2011!, 

Determine funding party (State of Nebraska or 

Carrier) and number of accounts IM/AM 

G . GALLAGHERBASSETT 
G~~·o;. C,'vl',~~- GO ef:":CN.C\ 

Complete Program Nuance/ 
Date Customization 

n/a for Liability 
" "' --

-
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• 
Category 

Banking Setup 

Banking Setup 

Banking Setup 

Banking Setup 

Banking Setup 

Banking Setup 

~nking~p 

Key:C= carrier 

C,.;0-,nt 
p; S>roduttr 

IM = lmplement3tion Manaeer 
AM = Aeoount Manager 

State of Nebraska 
Inception Date: 7 /1/18 

(timeline is based on an Award date of 3/23/18) 
Tasks associated with the transition involve GB's internal departments, 

Carrier and State of Nebraska activities a11d communication. 

This living document will be updated during the transition. 

Task 
External Internal 

Start Date 
Target Due 

Owner Owner Date 

Secure Banking contact info, and distribution 
for the funding requests and bank statements. 

Review Account funding methods (ACH, 
Debit/Wire) and frequency with funding party. IM/AM 

Request 3 to 6 months of payment history for 
calculation of the imprest (2.Sx the average 

spend for the appropriate frequency} IM/AM 

Provide account setup details to GB-IDS-

Requests@gbtpa.com IM/AM 

Confirmation email to State of Nebraska 
advising account has been setup and 

requesting initial imprest be funded. Cl IM/AM 

State of Nebraska will deposit initial impr~ Cl IM/AM - - '6]4/201&, . 6/25/1.'018 

G ~ GALLAGHER BASSETT 
GJJIC'e. Ol/AID. GO ee.YOMi:>. 

Complete Program Nuance/ 
Date Customization 

_ .. -" 
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• 
Category 

Carrier Requirements 

QrrierReguirements -
Orientation Training and Roll out 

Meetings 

Orientation Training and Roll out 

Meetings 

Orientation Training and Roll out 

Meetings 

E>rie,ltatlon Training m,d Roll out 

M~gs 

Data Needs and System Training 

State of Nebraska's Data Needs 

Kev: C ; ~rTier 

CL;c.lient 
p; Produ~r 
JM.;;: Implementation• · ""111ger 
AM~ Account Man: 

State of Nebraska 
Inception Date: 7 /1/18 

(timeline is based on an Award date of 3/23/18) 
Tasks associated with the transition involve GB's internal departments, 

Carrier and State of Nebraska activities and communication. 

This living document will be updated during the transition. 

Task 
External Internal 

Start Date 
Target Due 

Owner Owner Date 

Confirm Carrier(s) for Sta~ N~ raska setup. CL IM/AM -- 4/6/20li 6/S/t<JJ:g. -- - ·-

Discuss with State of Nebraska on how to 

communicate change in TPA internally. 

Identify State of Nebraska Corporate and Local 

training needs (i.e. Web-claim reporting, 

OSHA, Luminos, Risx-Facs, PC 365, etc.) IM/AM 

Schedule Branch Kick-off Webinar to review 

State of Nebraska's Risk Management 

Program and Highlight Key Elements in the 

Service Instructions (State of Nebraska's 

claims management philosophy, 

communication expectations, etc.) AM -
' - - - "" -

- 5/15/2018' 6/15/2018 

Request samples of existing reports from State 

of Nebraska for comparison of what's 

available in Risxfacs/Luminos IM/AM 

G " GALLAGHERBASSETI 
GVID~ GU>\UI. GO ~ero.io. 

Complete Program Nuance/ 
Date Customization 

---

- -- .-~ ......... - -
~ 
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• 
Category 

Data Needs and System Training 

State of Nebraska's Data Needs 

Data Needs and System Training 

RisxFocs.com/Luminos Access and 
Training 

Data Needs and System Training 

RisxFacs.com/Luminos Access and 
Training 

Data Needs and System Training 

OSHA Reporting Tool 

Data Needs and System Training 

OSHA Reporting Tool 

Da ta Needs,and System TrainJng: 

Key: C; a.rrrer 

CL,Oient 
p;; Producer 

fM = lmplemenhltion M~Oi18er 
AM= Ac:oount: Manager 

State of Nebraska 

Inception Date: 7/1/18 G' GALLAGHER BASSETI 
(timeline is based on an Award date of 3/23/18) GlJIOf:. OOA~. GO llll:l.0>10. 

Tasks associated with the transition involve GB's internal departments, 
Carrier and State of Nebraska activities and communication. 

This living document will be updated during the transition. 

Task 
External Internal 

Start Date 
Target Due Complete Program Nuance/ 

Owner Owner Date Date Customization 

Traditional Loss and Claim Monthly report 

package available under 'Monthly Reports' in 

RisxFacs.com IM/AM 

State of Nebraska to provide list of system 

users, outlining access type and level of 
security (if applicable) 

Provide schedules to State of Nebraska for 

system training 

Confirm if State of Nebraska is requesting 

access to the OSHA Reporting Tool available 

through RisxFacs.com n/a 

Determine number of OSHA users and submit 

. s:..cu rity requests n/a 
- - -· 

- 6/4/2018 6118/2.01'8 . ·-

9 



• . 

Category 

Customized Managed Care 

Program 

Customized Managed Care 
Program 

Customi2ed Managed Care 

Program 

California MPN 

Customized Managed Care 

Program 

TexosHCN 

Customized Managed Care 
Program 

Pharmacy Benefit Management 

Program 

Customized Managed Care 

Program 

Case Management 

Ke\': c; Carrier 

Cl.;Oient 
p; Producer 
IM= lmpJementation ~ .. ,.,.age, 
AM: Account Mane 

State of Nebraska 
Inception Date: 7 /1/18 

G } GALLAGHER BASSETT 
(timeline is based on an Award date of 3/23/18) c;c11t1,. c.;..A>.::>. Go eno,-,::,. 

Tasks associated with the transition involve GB's internal departments, 
Carrier and State of Nebraska activities and communication. 

This living document will be updated during the transition. 

Task 
External Internal 

Start Date 
Target Due Complete Program Nuance/ 

Owner Owner Date Date Customization 

Determine if State of Nebraska requires 
provider panels, submit detailed panel 
request to wcpanels@cvty.us.com 

Discuss State of Nebraska National Managed 
Care Strategy IM/AM 

Confirm whether State of Nebraska 

participating in California MPN. If yes, provide 

MPN Implementation Checklist and review 

with State of Nebraska. CL JM/AM 

Confirm whether State of Nebraska 

participating in Texas HCN. If yes, provide 

HCN Implementation Checklist and review 

with State of Nebraska. 

Confirm the PBM program that State of 

Nebraska will be using 

Review standard TCM and FCM triggers with 

State of Nebraska, determine if there is any 

need for customization 

10 



• 
Category 

Customized Managed Care 

Program 

Customlzed Manag,ed care 
Pr~am 

Outbound Data Transfers 

Outbound Data Transfers 

Outbound Data Transfers 

o.~nd diia"rt~nsfe~ 

SCH1P Requirements 

SCHIP Requirements 

Key: C=C.rrier 

Cl= Client 

P = Producer 
IM= fmpJement.ation Manager 

AM= Account Manager 

-

-
~ 

State of Nebraska 
Inception Date: 7 /1/18 G # GALLAGHERBASSETI 

(timeline is based on an Award date of 3/23/18) GVDE. Q;;,'\~:;>. GO ~[cc":,, 

Tasks associated with the transition involve GB's internal departments, 
Carrier and State of Nebraska activities and communication. 

This living document will be updated during the transition. 

Task 
External Internal 

Start Date 
Target Due Complete Program Nuance/ 

Owner Owner Date Date Customization 

Complete and submit GB - Managed Care 

Setup Form - Tot~ 1;s notapplleable to uib'lllty 

a1is12ois> ~/2'!d2J)l8 P.i'Og,fciin -- -

Obtain State of Nebraska and/or RMIS Vendor 

IT resource to exchange FTP information IM/AM 

Provide GB Data Transfer Manual to State of 

Nebraska and/or RMIS Vendor IT resource CL lM/AM 

Advise GB's IDS team to establish the report 

recipient, file type and frequency of the Data 

Transfer CL IM/AM .... ~ 

4[2/2018 6/'iTJ/'l.018~ .. . ---

Identify RRE - Self-Insured (State of Nebraska) 

or Large Deductible/Guaranteed Cost (Carrier) CL IM/AM Client will be the RRE 

If State of Nebraska is the RRE, confirm 

registration and obtain RRE number IM/AM 

11 



• 
Category 

SCHIP Requirements 
SCHIP Requ1ren,~ts 

Kev: C = Carrier 
Cl= Cllont 

P= Produ«r 
IM= tmpha·m~ntatbn ,.. '"lag.er 

AM:;; Account Man 

State of Nebraska 
Inception Date: 7 /1/18 

(timeline is based on an Award date of 3/23/18) 

Tasks associated with the transition involve GB's internal departments, 
Carrier and State of Nebraska activities and communication. 

This living document will be updated during the transition. 

Task 
External Internal 

Start Date 
Target Due 

Owner Owner Date 

Obtain Profile report from State of Nebraska. 
Submit profile report and RRE ID to 

GB-IDS-Requests@gbtpa.com for setup in 
RisxFacs. CL IM/AM - - -

- 3n312oia 6/,@/2.fJl?, 

G ·, GALLAGHER BASSETT 
.:,,.IU,.lt, ~·~·!\~;). GC &f.'JCN:>. 

Complete Program Nuance/ 
Date Customization 

-

12 
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State o1 Nebr:.s:ktt lmplement.ation Timehne 
Program Effective O<lte 7/1/18 
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• 
State of Nebraska 
Run-in Timeline G " GALLAGHER BASSETT 

GB Takeover Date: 7 /1/18 ~,..,.;;! \0,<.IAP.:J ;:,:,.·: ~t 1 V~<IC 

Tasks are related to the conversion and import of claims data, outgoing Nebraska Risk Management Association activities and open claim 

Run-in Pre-work 

Run-in Pre-work 

Run-in Pre-work 

Run-in Pre-work 

Run-in Pre-work 

Run-in Pre-work 

Run-in Pre-work 

Run-in Pre-work 

Run-in Pre-work 

Run-in Pre-work 

t:ey: C=Ca,ritt 

CL=Clicnt 
P= Producer 

IM= ltnplementati1)o Manager 
AM= Account Man:ager 
Pf= r>riorTPA 

Category 

---:-- --- -_ ... ·- . 
Task 

Assign historical data transfer liaisons at State of Nebraska and Nebraska Risi: 

Management Association 

Schedule initial ca II with Nebraska Risi< Management Association to review Carriers 

involved, time period that GB will be assuming, lines of coverage, valuation date of 

test file and final file. 

Test file production can not be initiated until written approval has been received 

from all Carriers involved 

Reau est historical policy information for all years that GB will be assuming data. 

Determine if there are any special data element requirements, and receive code 

"map" of special/custom loss codes. If custom coding, review with State of 
Nebraska to ensure an understanding of what is beine: captured 

Request matching detailed loss run from Nebraska Risk Management Association 

for balancing and review purposes of both test and final files 

Once the test file is received, GB will provide an initial assessment of the data, 

high lighting any potential issues with the data and the Location Mapping contained 

within the test data. 

Request 3 yea rs bill review history from Nebraska Risk Management Association 

Request 2 vears of Rx historv from Nebraska Risk Management Association 

Throughout testing, GB's IDS team will advise if there i.s any missing policy or 

pyramid information, work with State of Nebraska to map or update the missing 

information 

External Internal 
Start Date 

Target Due Complete 

Owner Owner Date Date 

CL, PT IM/AM 

IM/AM 

IM/AM 

IM/AM 

PT IM/AM 

IM/AM 

IM/AM 

PT IM/AM 

PT IM/AM 

IM/AM 

1 



• 
State of Nebraska 
Run-in Timeline G - GALLAGHER BASSETT 

GB Takeover Date: 7 /1/18 ..:., . .,,~.:. ,:, ... , . .)..;~,;. \1',,, ~~t.:;·.,!) 

Tasks are related to the conversion and import of claims data, outgoing Nebraska Risk Management Association activities and open claim 

Run-in Pre-work 

Run-in Pre-work -
~re:-work 

Final Oata File 

Final Data File 

Final Data File 

Final Data File 

Flnai~RI{! 

Open File Transfer 

Open File Transfer 

Open File Transfer 

Open File Transfer 

Key: C = Canier 

Cl.=Client 
P = Producer 
IM = lmplement3tioo MMlager 

AM • A.ccount M.:-
PT = Prioc TPA 

Category 

- · 

. - , .. 
Task 

Extemal Internal 
Start Date 

Target Due Complete 
Owner Owner Date Date 

Transfer of Nebraska Risk M anagement Association's historic inventoried closed 
files to Iron Mountain. PT IM/AM 

Review with Nebraska Risk Management Association the cut off dates for medical 

bills, Benefit Pa~ ts, bank account close, etc. - PT _._ IM/AM -
- --- -~~ 

3/23/t(fi~ ·1_;.1121J1s, 

Nebraska Risi< Management Association to send final file as of 4/30/18 PT 

GB confirm receipt oft he final detailed loss run valued as of 4/30/18 IM/AM 

Once the data conversion is complete, GB to review the final control totals with 

State of Nebraska CL IM/AM 

Request State of Nebraska signoff in writing affirming approval to load the run-in 

data into Risx-Facs. CL IM/AM - -- ~ 

7/o/201s 7rJ3{2018 - - -- - ~ " - ·- - -
Confirm with State of Nebraska and Nebraska Risi< M anagement Association the 

number of weeks in advance that Benefit payments should be issued. Cl, PT IM/AM 

Nebraska Risk Management Association to provide list of open claims, with detailed 

contact information, for GB branch use during the Conversion period PT IM/AM 

Request Nebraska Risk Management Association send notification of claim transfer 

to GB to all Claimants effected by the change. 

Nebraska Risi< Management Association to provide a 'Hot List' of open claims. 

Including but not limited to; upcoming surgery, mediations, hearings, settlement 

discussions, etc.) PT IM/AM 

2 



• 
State of Nebraska 
Run-in Timeline G GALLAGHER BASSEIT 

GB Takeover Date: 7 /1/18 ·~...:,[ i'. ·~;~;..~·=.: ..::0 ~~ , .. : .. ~ .. ).:, 

Tasks are related to the conversion and import of claims data, outgoing Nebraska Risk Management Association activities and open claim 

Open File Transfer 

Open File Transfer 

omio F1le T~nsfer 

Kev: C = Carrie, 

CL=Cli"nt 
P • Producer 

IM= lmpJementation Manager 

AM = A(QOUl'l1 M3nagec 

PT =PriorTPA 

Category 

---· •- . 

Task 

Nebraska Risk Management Association to provide report of Benefit Payments 

issued prior to the transfer of open claims, including; amount of payment, benefit 

start-end dates, AWW, date payment issued, check#, address mailed to PT 

Provide Nebraska Risk Management Association with GB's dropbox email address 

for medical bills and other correspondence: 'GBRunin@datadimensions.~ 

External Internal 
Start Date 

Target Due Complete 

Owner Owner Date Date 

IM/AM 

IM/AM 
'6/i.12.018 7 {l /'iq-J;?, , 

3 
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State of Nebraska - Run-in Timeline 
GB Takeover Effective Date 7 /1/18 

Based on 3/23/18 Award Date 

i• 
I 3 .. ___ _ 
I 
I ..... 

~ ftMMf:I UMIMi=i b1WJMI:\ uMMi=I MJMJ:j 

I 
Tasd are related to the impart of claims data, otJtgoTng data source activities and open daim 
asslliment & triage process. Tasks associated with the transition involve GB's c-0nversion 
Team, Out-going TPA and Carrier activities and communication. This living document will be 
updf ed during the transition. 

l IRun-in Pre-work 
2 !Final Data File 
3 !Open file Transfer 
4 I Run-in Postwd 

Duration 

Percent 
Com lete 
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SELECTED FINANCIAL DATA 
AS REPORTED 

2016 
REVENUES 

Brokerage $ 3,527.9 

Risk Managcrnent 718.1 

BROKERAGE & RISK MANAGEMENT COMBINED 4,246.0 

Corpomte 1,348.8 

TOTAL COMPANY $ 5,594.8 

Percent revenue growth 4% 

EBITDAco> 

Brokerage $ 885.2 

Risk Management 122.2 

BROKERAGE & RISK MANAGEMENT COMBINED 1,007.4 

Corporate (157.8) 

TOTAL COMPANY $ 849.6 

Percent EBJTDAC growtt1C1: 10% 

NET EARNINGS (LOSS) ATTRIBUTABLE 
TO CONTROLLING INTERESTS 

Brokerage $ 353.5 

Risk Management 57.2 

BROKERAGE & RISK MANAGEMENT COMBINED 410.7 

Corporate 3.7 

TOTAL COMPANY $ 414.4 

Percent growth in net earnings attributal,le to 16% 
controlling interests 

Total comp;my diluted net earnings per share $ 2.32 

(1 j See "No11 GAi\P ~ irancial r•:leasur~s·· 011 1tu! inside front :over. 

2015 2014 

$ 3,324.0 $ 2,896.3 

727.1 682 .:l 

4,051.1 3,578.6 

1,341.3 1.047.9 

$ 5,392.4 $ 4,626.5 

17% 46% 

$ 746.2 $ 663.1 

119. l 91.7 

865.3 754.8 

(94.0) (97.9) 

$ 771.3 s 656.9 

17% 26% 

$ 266.4 $ 262.9 

57.2 42.1 

323.6 305.0 

33.2 (1.6) 

l .. $ 356.8 $ 303.4 

18% 13% 

$ 2.06 $ 1.97 



SELECTED FINANCIAL DATA AS REPORTED (CONTINUED) 

2016 2015 2014 

OTHER INFORMATION 

Dividends declared per share $ 1.52 $ 1.48 $ 1.44 

Total assets at end of year $ 11,489.6 $ 10.910.5 $ 10,010.0 

Total controlling interests of stockholders' equity 
al r.nd of year $ 3,655.8 $ 3,638.:l $ 3,229.4 

Workforce nt end of year (includes acquisitions) 24,790 23,857 22,375 

ACQUISITION ACTIVITY 

Number of acquisitions closed 37 44 60 

Annualized revenue acquired 

Domestic $ 93.5 $ 186.5 $ 141.5 

International 44.4 44.3 619.7 

TOTAL $ 137.9 $ 230.8 $ 761.2 



BROKERAGE SEGMENT 
TOTAL iU tai\11 

RETAIL P/C e 
RETAIL ~EN ff I rs 

WHOlESAlE e 

$3.5 BILLION 

DOMESTIC• 
INTERNATIONAL e 

RISK MANAGEMENT SEGMENT 

WORKERS COMPENSATION e 
LIABILITY 

PROPERTY e 

$718 MILLION 
TIEr.. 

DOMESTIC• 
INTERNATIONAL • 

( l) ~cc "Non-GAAP Hn:1nci:11 (\•1Ca$urc5" :in t11r, in!.irlc fmnt <:o,,r.r. 
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PRACTICE GROUPS 
Our retail brokerage operations are organized into more than 520 office locations primarily in 
the United States, Australia, Canada, the Caribbean, New Zealand and the United Kingdom, 
and operate within certain key niche/practice groups, which account for approximately 73% of 
our retail brokerage revenues. These specialized teams target areas of business and/or industries 

in which we have developed a depth of expertise and a large client base. Significant niche/practice 
groups we serve are as follows: 

AFFINITY MANUFACTURING 

AUTOMOTIVE MARINE 

AVIATION & AEROSPACE MINING 

CONSTRUCTION PERSONAL 

ENERGY PRIVATE EQUITY 

ENTERTAINMENT PROFESSIONAL GROUPS 

ENVIRONMENTAL PUBLIC ENTITY 

FINANCIAL INSTITUTIONS REAL ESTATE 

FOOD/AGRIBUSINESS RELIGIOUS/NON PROFIT 

GLOBAL RISKS RESTAURANT 

HEALTHCARE SCHOLASTIC 

HIGHER EDUCATION TECH NO LOGY /TELECOM 

HOSPITALITY TRADE CREDIT/POLITICAL RISK 

INSOLVENCY TRANSPORTATION 

LAW FIRMS 

LIFE SCIENCES 

LIFE SOLUTIONS 







' ' 

During 2016, our combined Brokerage and Risk 
Management operations' adjusted revenues grew 7% to 
over $4.2 billion; adjusted EBITDAC grew 9%, eclipsing 
the $1 billion mark for the first time in our history; and 
our adjusted EBITDAC margin expanded by 49 basis 
points to 25.3%. Our clean energy investments also 
performed very well in 2016, generating $114 million 
of net after-tax earnings, which will help fund our M&A 

growth strategy today and in the future. 

While we are proud of our 2016 financial performance, 
we continue to manage, operate and invest in our 
business for the long term. Our steadfast focus on driving 
shareholder value is based on four key priorities: 

ORGANIC REVENUE GROWTH MERGERS AND ACQUISITIONS 

• Organic revenue growth 

• Merger and acquisition growth 

• Productivity improvements and quality enhancements 

• Maintaining our unique Gallagher culture 

ORGANIC GROWTH 
Organically, we grew 3 .1 % during the year, reflecting 
strong new business generation and excellent customer 
retention. We have a long history of organic growth, and 
over the past five years we have delivered organic revenue 

growtl1 between 3% and 6% eacl1 year. 

• I 
I 
I 
I 

•• I::\ ··c, 
PRODUCTIVITY AND 

QUALITY ENHANCEMENTS 

• .. •A• 
II II 

MAINTAINING OUR TEAM-ORIENTED 
SALES AND SERVICE CULTURE 
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BROKERAGE & RISK MANAGEMENT 
ADJUSTED REVENUESt11 

$4,239 

(/) 

z 
0 ::; 
_J 

~ 
z 

BROKERAGE & RISK MANAGEMENT BROKERAGE & RISK MANAGEMENT 
ADJUSTED EBITOAcoi EBITDAC MARGINm 

$1,073 25.3% 

$993 

<I) See "Noo-G/\/\P Financial Measures" un the inside, fror,t cover. 
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TOTAL CONTROLLING INTERESTS 
STOCKHOLDER'S EQUITY 

$3,597 

$3,638 

$3,229 

Our 2016 Brokerage segment organic growth of 3.6% 
reflects strong revenue growth domestically and across 
our international operations. 2016's solid results will once 
again put us at or near the highest growth rates among our 

publicly traded peer group. Property/casualty insurance pricing 
presented a small headwind, more so internationally than 
domestically, but its impact was offset somewhat by growth 
in insurable exposures. Our employee benefits consulting 
and brokerage business continued to deliver customized 
solutions and expert advice to our clients in a constantly 
changing healthcare landscape. Considering the broader 
macro environment, our organic results were excellent and 
are a testament to our strategy of hiring and developing the 
very best producers, aligning our business into niche practice 
groups to better support our clients, providing superior thought 
leadership and improving the customer experience tl1rough 
better use of data. I believe that the competitive position of 
our global brokerage operations l1as never been stronger. 

Our Risk Management segment's 1.3% organic growth was 
a good result, especially considering the backdrop of slowing 
claim-count growth and lower international performance 
bonus fees during 2016. I am excited about the future of the 
business given the continuous investments we have made to 
improve client experience and claim outcomes, including GB 
Go, our mobile application which facilitates communication 
and the flow of information to injured workers, and Waypoint, 
our growing suite of decision-support tools. I am confident that 
these investments, and many others, will continue to support 
the delivery of superior claim outcomes. These tools, coupled 
with the professional expertise we offer, help our clients better 

manage and mitigate their total cost of risk and distinguish us 
as having a superior and differentiated value proposition. 

I see attractive growth opportunities ahead for both our 
Brokerage and Risk Management businesses and I arn 
confident that our prospects are very bright. The global 
insurance industry is expanding daily and economies are 
dependent on insurance to keep the flow of goods and 
services moving, and employers are looking for solutions to 
attract, retain and engage their ever-changing workforce. 

At the same time, the pool of insurable risks is growing, 
becoming more complicated and more interconnected. The 
advice and solutions our brokers. consultants and claims 
professionals offer clients will continue to increase in value 
and drive future growth. 

ARTHUR J . GALLAGHER & CO. 2016 ANNUAL REPORT 
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MERGERS AND ACQUISITIONS 

We have an unrnalchell, succes!oful and profitable 
acquisition strategy that allows us to strenglhen our 
capabilities, expand our talent base and grow our geographic 
footprint. It is one of our core competencies. We look for 
profitable businesses, run and operated by professionals 

with similar cultures and expertise, that complement or 
expand our own. During 2016, we successfully executed our 
smaller, tuck-in acquisition strategy, acquiring $138 million 
of annualized revenues without issuing any net shares. We 
completed 37 acquisitions during the year, with an average 
size of just under $4 million in annualized revenues. More 
importantly, we gained more than 600 outstanding new 
associates who sl1are our values and growth philosophy. 

We completed 28 acquisitions in the United States: 13 
in our retail property/casualty operations, 11 in employee 
benefits and four in our wholesale operations. Our platforms 
in the United Kingdom, Canada and Australia are now nearly 
fully integrated and extremely well positioned in markets 
that are ripe for consolidalion, and in 2016 we completed 
nine bolt-on international acquisitions, following the same, 
time-tested M&A strategy that has worked so well for us 
across the United States. Around tt1e worlc1, we will continue 

to attract merger partners who want access to our growing 
platform, embody our unique culture and recognize that we 
can be more successful together. 

PRODUCTIVITY AND QUALITY 
We continue to reap the benefits of our productivity and 
quality initiatives, including over 300 basis points of 
adjusted EBITDAC margin expansion over the past three 
years. In addition, our quality has improved dramatically 
during this same time. We have made tremendous 
progress toward further centralizing activities within our 
service centers of excellence, streamlining and standardizing 
processes based on best practices, and harmonizing our 

agency management systems around the globe. Our U.S. 
and Canadian operations are now operating on a single 
agency management system, and we expect to make 
further progress on our systems within our international 
operations during 2017. Our team remains focused on 
identifying opportunities and implementing solutions to 
improve our service offerings to clients, and we continue 

to be recognized for those efforts. 

DIVIDENDS DECLARED 
PER SHARE 

$1.48 

$1.44 

$1.52 

·/ • 
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CULTURE 

As we enter Arthur J. Gallagher & Co.'s 90th anniversary 

year, I am most proud of our company's unique culture. 

The values that were instilled in this company by my 

grandfather, founder Arthur J. Gallagher, in 1927, 

continue to drive our global team's success today. 

These traits, articulated in The Gallagher Way, include 

a collaborative and professional sales culture, an 

unwavering focus on our clients, respect and empathy 

for one another, and a devotion to maintaining the 

highest standards of moral and ethical behavior. In 

fact, in March 2017, we were recognized for the sixth 

consecutive year as one of the World's Most Ethical 

Companies® by the Ethisphere Institute. We are the 

only insurance broker to achieve this recognition and 

one of less than 70 global companies that have been 

recognized for six straight years. 

We believe that our culture is a true competitive 

advantage and a key differentiator when recruiting 

experienced talent, growing our own talent through 

our summer internship program, attracting new 

merger partners, retaining our valued clients and 

winning new business. 

LOOKING AHEAD 

Our growing global team is well positioned to help our 

brokerage and risk management clients navigate, manage 

and mitigate risk. We have an innovative, engaged and 

client-centric culture with a focus on providing superior 

advice, customized solutions, and the best products and 

services to our clients throughout the world. Working 

across borders as a unified global team, I am confident 

that we have the right platforms, the right people and the 

right strategy to successfully grow this business for many 

years to come. I would like to thank our nearly 25,000 

colleagues for another great year and I truly believe that 

we are just getting started. 

Sincerely, 

J. PATRICK GALLAGHER, JR. 
Chairman, President and CEO 





ENVIRONMENT 
AND OUR COMMUNITY 
At Gallagher, we understand the importance of giving 

back to our communities. We are committed to 

promoting environmental, social and economic benefits 

in the communities in wl1ich we live and work. 

We believe in running our business with integrity and 

The Gallagl1er culture empowers our employees to serve 

our communities by supporting their favorite charities and 

organizations. And, to assist in those efforts, The Arthur 

J. Gallagher Foundation matches qualified employee 

donations of up to $1,000 per employee per year. 

strong values, and pride ourselves in a culture that Whether we are working to help our communities, the 

embodies both. That is why we recognize the thousands environment or other social causes, Gallagher employees 

of hours of community service our employees around the are making a difference around the world. 

world undertake every year. These charitable activities 

give testament to the compassion and generosity of our 

workforce, and the strength of our company culture. • I 
I 
I 
I 

I 
I 

• '-~ 
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1. Llantrisant Cleans the Coast 
Colleagues from Gallagher's Llantrisant. Wales, office worked with 
Keep Wales Tidy and participated in the fourth annual Clean Coast 
Week in April 2016, filling dozens of bags with litter at Porthkerry 
Country Park and Ogmore-by-Sea. 

2. Bogota Builds 
Gallagher Colombia spent a weekend building homes for the less 
fortunate in Bogota. 

3. Omaha Blankets 
Employees from the Omaha, Nebraska, office created 34 handmade 
blankets that were donated to Projer.t Harmony, a community group 
that provides support for victims of abuse ,rnd neglect. 

4. Bermuda Food Drive 
Gallagher's captive services office in Harnilton, Bermuda, started 
a food drive and donated nonperishable food items in surport 
of a local charity The Coalition for the Protection of Children. 
They also surprised the organization with a $1,000 donation. 

5. Caribbean Coastal Cleanup 
Ga I lagher's Caribbean brokerage operations in Barbados, i11 
partnership with C;iribbean Youth Environment Network (CYEN), 
participated in a coastal cleanllp initiative to clean the beaches of 
Barbados impacted by sargassum seaweed and trash bL1ildup. 

6. Birmingham U.K. Charity 
Employees at Gallagher's Birmingham, England, office raised nearly 
£13,000 over the past two years for the Birmingham Children's 
Hospital Charity as part of a wider volunteering and support program 
for the local organization. 

7. Australian Charity Golf Tournament 
Members of Gallagher's Australian brokerage operations in North 
Sydney organized a charity golf tournament raising $43,000 AUD 
for the Monica Ellis Children's Medical Research Grant. 

8. Cape Sanctuary Wildlife Restoration 
A team from Gallagher's New Zealand brokerage operations in 
Na pier cleaned up nesting boxes ;it Cape Sanctuary wild I ife 
restoration site to assist endangered migratory ~eabirds with their 
mating process. 
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GALLAGHER WAY 
Shared values at Arthur J. Gallagher & Co. are the rock foundation of the Company and our Culture. What is a Shared 
Value? These are concepts that the vast majority of the movers and shakers in the Company passionately adhere to. 

What are some of Arthur J. Gallagher & Co.'s Shared Values? 

1. We are a sales and marketing company dedicated to 
providing excellence in risk management services to 
our clients. 

2. We support one another. We believe in one another. 
We acknowledge and respect the ability of one 
another. 

3. We push for professional excellence. 

4. We can all improve and learn from one another. 

5. There are no second-class citizens-everyone is 
important and everyone's job is important. 

6. We're an open society. 

7. Empathy for the other person is not a weakness. 

8. Suspicion breeds more suspicion. To trust and be 
trusted is vital. 

9. Leaders need followers. How leaders treat followers 
has a direct impact on the effectiveness of the leader. 

10. Interpersonal business relationships should be built. 

11. We all need one another. We are all cogs in a wheel. 

12. No department or person is an island. 

13. Professional courtesy is expected. 

14. Never ask someone to do something you wouldn't 
do yourself. 

15. I consider myself support for our sales and 
marketing. We can't make things happen without 
each other. We are a team. 

16. loyalty and respect are earned-not dictated. 

17. Fear is a turnoff. 

18. People skills are very important at 
Arthur J. Gallagher & Co. 

19. We're a very competitive and aggressive company. 

20. We run to problems-not away from them. 

21. We adhere to the highest standards of moral and 
ethical behavior. 

22. People work harder and are more effective when 
they're turned on-not turned off. 

23. We are a warm, close company. This is a strength­
not a weakness. 

24. We must continue building a professional 
company-together-as a team. 

25. Shared values can be altered with circumstances­
but carefully and with tact and consideration for one 
another's needs. 

When accepted Shared Values are changed or challenged, 
the emotional impact and negative feelings can damage 

the Company. 

- Robert E. Gallagher 
May 1984 

Tile Gallagher Way-·the key lt,nP.ts of Gallagher's culture-was writt~n 
as a one-p;igP. dor.ument iri 1984 by uur late former Chairman and CEO, 
Robert E Gallagher. 
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Part I 
Item 1. Business. 

Overview 

A1thur J. Gallagher & Co. and its subsidiaries, collectively refe1Ted to herein as we, our, us or Gallagher, are engaged in providing 
insurance brokerage and consulting services and third party claims settl.ement and administralion services to bol11 domcslic and 
international entities. We believe that our major strength is our ability to deliver comprehensively structured insurance, risk 
management and consulting services to our clients. Our brokers, agents and adminislralors act as intermediaries between insurers 
and their customers. 

Since our founding in 1927, we have grown from a one-person agency to the world's fomth largest insurance broker based on 
revenues, according to Business Insurance magazine's July 18, 2016 edition, and one of the world's largest property/casualty 
lhird party claims administrators, according lo Business Insurance magazine's March 24, 2016 edition. We have three repo11able 
segments: brokerage, risk management and corporate, which contributed approximately 63%, 13% and 24%, respectively, to 
2016 revenues. We generate approx i ma tel y 69% of our revenues from the combined brokerage and risk management segments 
domestically, with the remaining 31 % derived inlcmationally, primarily in Australia, Bermuda, Canada, the Caribbean, New 
Zealand and the United Kingdom (U.K.). Suhstanlially all ol'lhe revenues of the corporate segment are generated in the United 
States (U.S.). 

Shares of our common stock are traded on the New York Stock Exchange under the symbol AJG, and we had a market 
capitalization at December 31, 2016 of approximately $9.3 billion. information in lhis report is as of December 31, 2016 unless 
other.vise noted. We were reincorporated as a Delaware corporation in 1972. Our cxcculive offices are located at Two Pierce 
Place, Ttasca, Illinois 60143-314 J, and our telephone number is (630) 773-3800. 

Information Concerning Forward-Looking Statements 

This report contains certain statements related to future results, or states our intentions, beliefs and expectations or predictions for 
the ruturc, which are forward-looking statements as that tcnn is defined in lhe Private Securities Litigation Reform Act of 1995. 
forward-looking statements relate to expectations or forecasts of futun: events. Such statements use words such as "anticipate," 
"believe," "estimate," ''expect," "contemplate," "forecast," "project," "intend," "plan," "potential," and other similar terms, and 
future or conditional tense verbs like "could," "may," "might," "sec," "should," "will" and "would." You can also identify 
forward-looking statements by the fact that they do not relate strictly !o historical or current facts. For example, we may use 
forward-looking statements when addressing topics such as: market and industry conditions, including competitive and pricing 
trends; acquisition strategy; the expected impact of acquisitions and dispositions; the development and petformance of our 
services and products; changes in the composition or level of our revenues or earnings; our cost structure and the outcome of cost­
saving or restrucn1ring initiatives; future capital 1.:xpcnditurcs; f'ulurc debt levels; funue debt to earnings ratios; the outcome of 
conlingencies; dividend policy; pension obligations; cash flow and liquidity; capital structure and financial losses; future actions 
by regulators; the outcome of existing regulatory actions, invcsligations, reviews or litigation; the impact of changes in 
accounting rules; financial markets; interest rates; foreign exchange rates; matters relating to our operations; income taxes; 
expectations regarding our investments, including our clean energy inveslrnents; the financial impact ofretention agreements in 
our international brokerage operations; and integrating rccenl acquisitions. These forward-looking statements arc subject to 
certain risks and uncertainties that could cause actual results to ditfor materially from either historical or anticipated results 
depending on a variety of factors. 

Potential factors that could impacl results include: 

• Failme to successfully and cosl-effectively integrate recently acquired businesses and their opcralions or fully realize 
synergies from such acquisitions in lhe expected lime frame; 

• Volatility or declines in premiums or other adverse trends in the insurance industry; 

• An economic downturn; 

• Competitive pressures in each of our businesses; 

• Risks that could negatively affect the success or our acquisilion strategy, including continuing consolidation in our industry 
and growing interest in acquiring insurance brokers on the parl of private equity finns, which could make it more ditlicult 
to identify targets and could make them more expensive; the risk that we may not receive timely regulato1y approval of 
desired transactions; execution risks; integration risks; the risk or post-acquisition deterioration leading to intangible asset 
impainnent charges; and the risk we could incur or assume unanticipated regulatory liabilities such as those relating to 
violations of anti-corruption and sanctions laws; 

• Our failure to attract and rc!ain cxp~rienced and qualified personnel; 
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• Risks arising from our growing international operations, including llte risks posed by political and economic uncertainty in 
certain countries ( such as the risks posed by protectionist local governments and underdeveloped or evolving legal 
systems), risks related to maintaining regulato1y and legal compliance across multiple jurisdictions (such as those relating to 
violations or anti-conuption, sanctions and privacy laws), and risks arising from the complexity of managing businesses 
across dilforcnt time zones, geographies, cultures and legal regimes; 

• Risks particular to our risk management segment, including any slowing of the trend toward outsourcing claims 
administration, and of the concentration or large amounts of revenue with certain clients; 

• The lower level of predictability inherent in contingent and supplemental commissions versus standard commissions; 

• Sustained increases in the cost of employee benefits; 

• Our failure Lo apply Lechnology dkctivcly in driving value for our clients through technology-based solutions, or failure to 
gain internal efficiencies and elfoctivc internal controls through the application of technology and related tools; 

• Our inability to recover successfully should we experience a disaster, cybersecurity attack or other significant disruption to 
business continuity; 

• Damage to our reputation; 

• Our failure to comply with regulatory requirements, including those related to governance and control requirements in 
particular jurisdictions, international sanctions, or a change in regulations or enforcement policies that adversely affects our 
operations (for example, relating to insurance broker compensation methods or the failure of state and local governments to 
follow !hrough on agreed-upon income tax credits or other related incentives rcla!ing to our planned new corporate 
headquarters); 

• Violations or alleged violations of the U.S. foreign Corrupt Practices Act (FCPA), the U.K. Bribery Act 2010 or other anti­
corruption laws and the Foreign Account Tax Compliance provisions of the Hiring Incentives Lo Restore Employment Act, 
(which we refer to as FATCA); 

• The outcome of any existing or future investigation, review, regulatory action or litigation; 

• Our failure to adapt our services to changes resulting from the Patient Protection and Affordable Care Act and the Health 
Care and Education Affordability Reconciliation Act; 

• Unfavorable detenninalions related to contingencies aod legal proceedings; 

• Improper disclosure of confidential, personal or proprietary data; 

• Significant changes in foreign exchange rates; 

• Changes in our accounting estimates and assumptions (including as a result of the new revenue recognition standard); 

• Risks related to our clean energy investments, including the risk of intellectual prope11y claims, utilities switching from coal 
to natural gas, environmental and product liability daims, and environmental compliance costs; 

• Disallowancc oflnternal Revenue Code of 1986, as amended (which we rcli:r to as JRC) Section 29 or JRC Section 45 tax 
credits; 

• The risk that our outstanding debt adversely affects our financial flexibility and restrictions and limitations in the 
agreements and instruments governing our dd,t; 

• The risk we may not be able to receive dividends or ol11er distributions from subsidiaries; 

• The risk or share ownership dilution when we issue common stock as consideration for acquisitions and for other reasons; 

• Volatility of the price of our common stock; 

• Risks related to the outcome of the U.S. congressional dcctions and the new administration; and 

• Risks related to the vote in the U.K. to leave the European Union. 

Accordingly, you should not place undue reliance on forward-looking statements, which speak only as of, and are based on 
infonnation availahlc to us on, the date of the applicable document. /\II subsequent written and oral fotward-looking statements 
attributable to us or any person acting on our behalf are expressly qua lilied in their entirety by the cautionary statements 
contained or referred to in this section. We do not undertake any obligation to update any such statements or release publicly any 
revisions to these forward-looking statements to reflect events or circumstances aHcr the date of this repo.tt or to reflect the 
occurrence or unanticipated events. 

Forward-looking statements are not guarantees or future performance. They involve risks, uncertainties and assumptions, 
including the risk factors referred to above. Our ruturc performance and actual results may differ materially from those expressed 
in forward-looking statements. Many of the factors that will dctcm1inc these results are beyond our ability to control or predict. 
Forward-looking statements speak only as of the date lhat they arc made, and we undet1ake no obligation to publicly update or 
revise any forward-looking statements, whether as a result or new information, future events or othetwise. Fm1her infonnation 
about factors that could materially affect us, including our results of operations and financial condition, is contained in the "Risk 
Factors" section in Part I, llcm 1 A of this repo1t. 
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Operating Segments 

We report our results in three segments: brokerage, risk managcmenl and corporate. The major sources of our operating revenues 
are commissions, fees and supplemental and contingent commissions from brokerage operations, and tees from risk management 
operalions. Information with respect to all sources ofrcvcnue, by segment, for each of the three years in the period ended 
December 31, 2016, is as follows (in millions): 

2016 2015 2014 
0/o of 0/o of 0/o of 

Amount Total Amount Total Amount Total 

Brokerage 
Conunissions $ 2,439.1 43% $ 2,338.7 44% $ 2,083.0 45% 

Pees 775.7 14% 705.8 13% 577.0 12% 

Supplemental commissions 147.0 3% 125.5 2% 104.0 2% 

Contingent eonnnissions 107.2 2% 93.7 2% 84.7 2% 

£nvestmenl income and other 58.9 1% 60.3 1% 47.6 1% 

3,527.9 63% 3,324.0 62% 2,896.3 62% 

Risk Management 

Fees 717.l 13% 726.5 13% 681.3 15% 

Investment income 1.0 -% 0.6 -% 1.0 -% 

718.1 13% 727.1 13% 682.3 15% 

Corporate 
Clean energy and other investment income 1,348.8 24% 1,341.3 25% 1,047.9 23% 

Total revenues $ 5,594.8 100% $ 5,392.4 1000/o $ 4,626.5 100% 

See Note 20 to our 2016 consolidated financial statements for additional financial infonnation, including earnings before income 
taxes and identifiable assets by segment for 2016, 2015 and 2014. 

Our business, particularly our brokerage business, is subject to seasonal fluctuations. Commission and fee revenues, and the 
related brokerage and marketing expenses, can vary from quarter to quarter as a result ol'the timing of policy inception dales and 
the timing of receipt of infonnation from insurance carriers. On the other hand, sala1ies and employee benefits, rent, depreciation 
and amortization expenses generally tend to be more uniform throughout the year. The timing of acquisitions, recognition of 
books of business gains and losses and the variability in the recognition ofIRC Section 45 tax credits also impact the trends in our 
quarlerly operating results. See Note l 9 to our 2016 consolidated financial statements for unaudited quarterly operating results 
for 2016 and 2015. 

Brokerage Segment 

The brokerage segment accounled for 63% of our revenues in 2016. Our brokerage segment is primarily comprised of retail and 
wholesale insurance brokerage operations. Our retail brokerage operations negotiate and place property/casually, employer­
provided health and welfare insurance, and healthcare exchange and retirement solutions principally for middle-market 
commercial, industrial, public entity, religious and not-for-prolit entities. Many of our retail brokerage customers choose to place 
their insurance with insurance underwriters, while others choose to use alternative vehicles such as self-insurance pools, risk 
retention groups or captive insurance companies. Our wholesale brokerage operations assist our brokers and other unaniliated 
brokers and agents in the placement of specialized, unique and hard-to-place insurance programs. 

Our primary sources or compensation for our retail brokerage services are commissions paid by insurance companies, which are 
usually based upon either a percentage of the premium paid by insureds, or brokerage and advisory fees paid directly by our 
clients. For wholesale brokerage services, we generally receive a share of the commission paid to the retail broker from the 
insurer. Commission rates are dependent on a number of factors, including the type of insurance, the particular insurance 
company underwriting the policy and whether we act as a retail or wholesale broker. Advisory fees are dependent on the extent 
and value of the services we provide. In addition, under certain circumstances, both relail brok~rage and wholesale brokerage 
services receive supplemental and contingent commissions. A supplemental commission is a commission paid by an insurance 
canicr that is above the base commission paid, is determined by the insurance carrier and is established annually in advance of 
the contractual period based on historical perfo1manc1.: criteria. A contingent commission is a commission paid by an insurance 
carrier based on the overall pro lit and/or the overall volume or business placed with that insurance carrier during a paiticular 
calendar year and is determined after the contractual period. 
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We operate our brokerage operations through a network of more than 600 sales and service offices located throughout the U.S. 
and in 32 other countries. Most of these offices arc fully staffed with sales and service personnel. We offer client-service 
capabilities in more than 150 countries around the world through a network of correspondent brokers and consultants. 

Retail Insurance Brokernge Operations 
Our retail insurance brokerage operations accounted for 83% or our brokerage segment revenues in 2016. Our retail hrokerage 
operations place nearly all lines of commercial property/casually and health and welfare insurance coverage. Significant lines of 
insurance coverage and consultant capabilities are as follows: 

Aviation Disability General Liability Products Liability 
Casualty E.arthq uake Health & Welfare Professional Liability 
Claims Advocacy Errors & Omissions Healthcare Analytics Property 
O>mmercial Auto Exchange Solutions Human Resources Retirement 
Compensation Executive Benefits Institutional Investment Surety Bond 
Cyber Liability Fiducial)' Services Loss Control Voluntary Benefits 
Dental Fine Arts Marine Wind 
Directors & Officers Liability Fire Medical Workers' Compensation 

Our retail brokerage operations are organized into more than 520 ofiice locations primarily located in the U.S., Australia, Canada, 
the Caribbean, New Zealand and the U.K., and operate within certain key niche/practice groups, which account for approximately 
73% of our retail brokerage revenues. These specialized teams target areas of business and/or industries in which we have 
developed a depth of expe1tise and a large client base. Significant niche/practice groups we serve are as follows: 

Affinity Food/ Agribusiness Life Solutions Real Estate 
Automotive Global Risks Manufacturing Religious/Not-for-Profit 
Aviation & Aerospace Healthcare Marine Restaurant 
Construction Higher Education Mining Scholastic 
F.nergy Hospitality Personal Technology/Telecom 
Entertainment Insolvency Private F.quity Trade Credit/Political Risk 
Environmental Law Finns Profossional Groups Transpmtation 
Financial Institutions Life Sciences Public Fntity 

Our specialized focus on these niche/practice groups allows for highly-focused marketing efforts and facilitates the development 
of value-added products and services specific to those industries or business segments. We believe that our detailed 
understanding and broad client contacts within these niche/practice groups provide us with a competitive advantage. 

We anticipate that our retail brokerage operations' greatest revenue growt11 over the next several years will continue to come 
from: 

• Mergers and acquisitions; 

• Our niche/practice groups and middle-market accounts; 

• Cross-selling other brokerage products to existing customers; and 

• Developing and managing alternative market mcdianisms such as captives, rent-a-captives and deductible 
plans/self-insurance. 

Wholesale Insurance Brokerage Operations 
Our wholesale insurance brokerage operations accounted for 17% of our brokerage segment revenues in 2016. Our wholesale 
brokers assist our retail brokers and other non-affiliated broken, in the placement of specialized and hard-to-place insurance. 
These brokers operate through more than 80 office locations primarily located across the U.S., Bermuda and through our 
approved Lloyd's of London brokerage operation. In certain cases we act as a brokerage wholesaler and in other cases we act as 
a managing general agent or managing general underwriter distributing specialized insurance coverages for insurance carriers. 
Managing general agents and managing general underwriters arc agents authorized by an insurance company to manage all or a 
part of the insurer's business in a specific geographic territory. Activities they perfonn on behalf of the insurer may include 
marketing, underwriting (although we do not assume any undc,writing risk), issuing policies, collecting premiums, appointing 
and supervising other agents, paying claims and negotiating reinsurance. 

More than 75% of our wholesale brokerage revenues come from non-affiliated brokerage customers. Based on revenues, our 
domestic wholesale brokerage operation ranked as one of the largest domestic managing general agents/underwriting 
managers/wholesale brokers/Lloyds coverholders according to Business insurance magazine's October 24, 2016 edition. 
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We anticipate growing our wholesale brokerage operations by increasing the number of broker-clients, developing new managing 
general agency and underwriter programs, and through mergers and acquisitions. 

Risk Management Segment 

Our risk management segment accounted for 13 % of our revenues in 2016. Our risk management segment provides contract 
claim settlement and administration services for enterprises that d1oos1:: to self-insure some or all of their property/casualty 
coverages and for insurance companies that choose to outsource some or all ofthcfr property/casualty claims departments. 
Approximately 68% of our risk management segment's revenues are from workers' compensation-related claims, 28% are from 
general and commercial auto liability-related claims and 4% are from prope11y-rclatcd claims. ln addition, we generate revenues 
from integrated disability management (employee absence management) programs, infonnation services, risk control consulting 
(loss control) services and appraisal services, either individually or in combination with arising claims. Revenues for risk 
management services are comprised of lees generally negotiated in advance on a per-claim or per-service basis, depending upon 
the type and estimated volume of the services to be perfonncd. 

Risk management services are primarily marketed directly to Fortune I 000 companies, larger middle-market companies, 
not-for-profit organizations and public entities on an independent basis from our brokerage operations. We manage our third 
party claims adjusting operations through a network of more than l l O offices located throughout the U.S., Australia, Canada, 
New Zealand and the U.K. Most of these offices are fully staffed with claims adjusters and other service personnel. Our 
adjusters and service personnel act solely on behal rand under the instruction of our clients and customers. 

While this segment complements our insurance brokerage offerings, more than 90% or our risk management segment's revenues 
come from customers not affiliated with our brokerage operations, such as insurance companies and clients or other insurance 
brokers. Based on revenues, our risk management operation ranked as one of the world's largest property/casually third-party 
claims administrators according to Business insurance magazine's March 24, 2016 edition. 

We expect that the risk management segment's most significant growth prospects through the next several years will come from: 

• Increased levels of business with Fmtune l 000 companies; 

• Larger middle-market companies, captives; 

• Program business and the outsourcing of insurance company claims departments; and 

• Mergers and acquisitions. 

Corporate Segment 

The corporate segment accounted for 24% of our revenues in 2016. The corporate segment reports the financial infonnation 
related lo our debt, clean energy investments, external acquisition-related expenses and other corporate costs. The revenues 
repmted by this segment in 2016 resulted almost solely from our consolidation of refined fuel operations, of which we control and 
own more than 50% of those operations. At December 31, 2016, significant investments managed by this segment include: 

Clean Coal-Related Ventures 
We have a 46.5% interest in Chem-Mod LLC (Chem-Mod), a privately-held enterprise that has commercialized multi-pollutant 
reduction technologies to reduce mercury, sulfur dioxide and other emissions at coal-fired power plants. We also have a 12.0% 
interest in a privately-held start-up enterprise, C-Quest Technology LLC, which owns technologies that reduce carbon dioxide 
emissions created by burning fossil fuels. 

Tax-Advantaged Investments 
ln 2009 and 2011, we built a total of29 corrunercial clean coal production plants to produce refined coal using Chem-Mod's 
proprietary technologies and in 2013, we purchased a 99% interest in a limited liability company that has ownership interests in 
four limited liability companies that own five commercial clean coal production plants. We believe these operations produce 
refined coal that qualifies for tax credits under !RC Section 45. The law that provides for lRC Section 45 tax credits substantially 
expires in December 2019 for the fourteen plants we built and placed in service in 2009 (2009 Era Plants) and in December 202 I 
for the fifteen plants we built and placed in service in 2011, plus the five plants we purchased interests in that were placed in 
service in 2011 (2011 Era Plants). 
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International Operations 

Our total revenues by geographic area for each or the three years in the period ended December 31, 20 I 6 were as follows 
(in millions): 

2016 2015 2014 
% of % of % of 

Amount Total Amount Total Amount Total 

Brokcrngc and risk management segments 
United States $ 2,944.6 69% $ 2,713.9 68% 5 2,405.9 68% 
United Kingdom 712.l 17% 766.9 19% 726.2 20% 
Australia 245.5 6% 256.7 6% 236.6 7% 
Canada 138.2 3% 136.6 3% 85.0 2% 
New Zealand 125.9 3% 122.6 3% 81.3 2% 
Other foreign 79.7 2% 54.4 1% 43.6 1% 

Total brokerage and risk management 4,246.0 IOOU/o 4,051.1 1000/o 3,578.6 100% 

Corporate segment, subslantially all United States 1,348.8 l,34L3 1,047.9 

Total revenues $ 5,594.8 $ 5,392.4 s 4,626.5 

Total revenues generated by our U.K. and Australian based operations decreased in 20 I 6 compared to 2015 due to unfavorable 
foreign cun-ency translation. See Notes 6, 17 and 20 to our 2016 consolidated financial statements for additional financial 
information related to our foreign operations, including goodwill allocation, earnings before income taxes and identifiable assets, 
by segment, for 2016, 2015 and 2014. 

International and Other Brokerage Related Operations 
The majority of our international brokerage operations are in Australia, Bermuda, Canada, the Caribbean, New Zealand and the 
U.K., targeting small to medium enterprise risks. 

We operate primarily as a retail commercial property and casualty broker throughout more than 35 locations in Australia, 
35 locations in Canada and 25 locations in New Zealand. In the U.K., we operate as a retail broker from approximately 
100 locations. We also have an underwriting operation for clients to access Lloyd's of London and other international insurance 
markets, and a program operation offering customized risk management products and services to U.K. public entities. 

In Bermuda, we act principally as a wholesaler for clients looking to access the Bermuda insurance markets and also prnvi<lc 
services relating to the formation and management of offshore captive insurance companies. 

We also have strategic brokerage alliances with a variety of independent brokers in countries where we do not have a local office 
presence. Through this global network or conespondent insurance brokers and consuhanls, we are able to fully serve our clients' 
coverage and service needs in more than 150 countries around the world. 

Captive insurance companies - We have ownership interests in several insurance and reinsurance companies based in the U.S., 
Bennuda, Gibraltar, Guernsey, Isle of Man and Malta that primarily operate segregated account "rent-a-captive" facilities. These 
"rent-a-captive" facilities enable our clients to receive lhc benefits of owning a captive insurance company without incurring 
certain disadvantages of ownership. Captive insurance companies, or "rent-a-captive" facilities, are created for clients to insure 
their risks and capture any underwriting profit and investment income, which would then be available for use by the insureds, 
generally 10 reduce future costs or their insurance programs. Tn general, these companies a.re set up as protected cell companies 
that are comprised of separate cell business units (which we rcfor to as Captive Cells) and the core regulated company (which we 
refer to as the Core Company). The Core Company is owned and operated by us and no insurance policies arc assumed by the 
Core Company. All insurance is assumed or written within individual Captive Cells. Only the activity of the supporting Core 
Company or the rent-a-captive facility is recorded in our consolidated financial statements, including cash and stockholder's 
equity of the legal entity and any expenses incurred to operate the rent-a-captive facility. Most Captive Cells reinsure individual 
lines of insurance coverage from external insurance companies. In addition, some Captive Cells ofter individual lines of 
insurance coverage from one of our insurance company subsidiaries. The different types of insurance coverage include special 
prope1ty, general liability, products liability, medical prol'cssional liability, other liability and medical stop loss. The policies are 
generally claims-made. insurance policies are written by an insurance company and the risk is assumed by each of the Captive 
Cells. ln general, we structure these operations to have no underwriting risk on a net written basis. ln situations where we have 
assumed underwriting risk on a net written basis, we have managed that exposure by obtaining full collateral for the undetwriting 
risk we have assumed from our clients. We typically require pledged assets including cash and/or investment accounts or letters 
of credit to limit our risk. 
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We have a wholly owned insurance company subsidiary based in the U.S. that cedes all of its insurance risk to rcinsurcrs or 
captives under facultative and quota-share treaty reinsurance agreements. These reinsurance arrangements divcrsiJy oul' business 
and minimize our exposure to losses or hazards of an unusual nature. The ceding of insurance does not discharge us of our 
primary liability to the policyholder. In the event that all or any of the reinsuring companies are unable to mccl their obligations, 
we would be liable for such dcfo.ulted amounts. Therefore, we are subject to credit risk with respect to the obligations of our 
reinsurers or captives. Tn order to minimize om exposure to losses from reinsurer credit risk and insolvencies, we have managed 
that exposure by obtaining full collateral for which we typically require pledged assets, including cash and/or investment accounts 
or letters of credit, to fully offset the risk See Note 16 to our 2016 consolidated financial statements for additional financial 
infonnation related to the insurance activity of our wholly owned insurance company subsidiary for 2016, 20 J 5 and 2014. 

International Risk Management Operations 
Our international risk management operations are principally in Australia, Canada, New Zealand and the U.K. Services are 
similar to those provided in the U.S. and are provided primarily on hehalfof commercial and public entity clients. 

Sec Item lA. "Risk Factors" for infonnation regarding risks attendant to these foreign operations. 

Markets and Marketing 

We manage our brokerage operations through a network of more than 600 sales and service offices located throughout the U.S. 
and in 32 other countries. We manage our third party claims adjusting operations through a network of more than 110 offices 
located throughout the U.S., Australia, Canada, New Zealand and the U.K. Our customer base is highly diversified and includes 
commercial, industrial, public entity, religious and not-for-profit entities. No material pru1 of our business depends upon a single 
customer or on a few customers. The loss of any one customer would not have a material adverse effect on our operations. ln 
2016, our largest single customer accounted for approximately I% of our revenues from the combined brokerage and risk 
management segments and our ten largest customers represented 3% or our revenues from the combined brokerage and risk 
management segments in the aggregate. Our revenues are geographically diversified, with both domestic and international 
operations. 

Each of our retail and wholesale brokerage operations has a small market-share position and, as a result, we believe has 
substantial organic growth potential. In addition., each or our retail and wholesale hrokcrage operations has the ability to grow 
through the acquisition of small- to medium-sized independent brokerages. Sec "Business Combinations" below. 

While historically we have generally grown our risk management segment organically, and we expect Lo continue to do so, from 
time Lo time we consider acquisitions for this segment. 

We require our employees serving in sales or marketing capacities, plus all of our executive officers, to enter into agreements 
with us restricting disclosure of confidential information and solicitation of our clients and prospects upon their termination or 
employment. The confidentiality and non-solicitation provisions of such agreements terminate in the event of a hostile change in 
control, as defined in the agreements. 

Competition 

Brokerage Segment 
According to Business insurance magazine's July 18, 2016 edition, we were the world's fou1th largest insw-ance broker based on 
revenues. The insurance brokerage and service husincss is highly competitive and there al'e many insurance brokerag1.: and 
service organizations and individuals throughout the world who actively compete with us in every area of our business. 

Our retail and wholesale brokerage operations compete globally with Aon pk, Marsh & McLennan Companies, Inc. and Willis 
Towers Watson Public Limited Company, each of which has greater worldwide revenues than us. fo addition, various other 
competing firms, such as Jardine Lloyd Thomson Group plc, Wells fargo Insurance Services, Inc., Brown & Brown Inc., Hub 
International Ltd., Lockton Companies, [nc. and USI Holdings Corporation, operate globally or nationally or arc strong in a 
particular region or locality and may have, in that region or locality, an office with revenues as large as or larger than those of our 
corresponding local office. We believe that the primary factors determining our competitive position with other organizations in 
our industry arc the quality of the services we render and the overall costs to our clients. ln addition, for health/welfare products 
and benefit consultant services, we compete with larger !inns such as Aon Hewitt, Mercer (a subsidiary of Marsh & McLennan 
Companies, Inc.), Willis Towers Watson Public Limited Company; mid-market firms such as Lockton, USl Holdings, and Wells 
Fargo and the benefits consulting divisions of the national public accounting firms, as well as a vast number of local and regional 
brokerages and agencies. 

Our wholesale brokerage and binding operations compete with large wholesalers such as CRC Insurance Services, lnc., RT 
Specialty, AmWJNS Group, Inc., as well as a vast number of local and regional wholesalers. 

We also compete with certain insurance companies that write insurance directly for their customers. Uovernment benefits 
relating to health, disability, and retirement arc also allematives to private insurance and indirectly compete with us. 
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Risk Management Segment 
Our risk managemenl operation currently ranks as one of the worl<l's largest property/casually third pa11y claims administrators 
hased on revenues, according to Business Insurance magazine's March 24, 2016 edition. While many global and regional claims 
administrators operate within this space, we compete directly with Sedgwick Claims Management Services, Tnc., Broadspire 
Services, lnc. (a subsidiary of Craw for<l & Company), ESIS (a subsidiary of Chubb Limited) and CorV cl. Several large insurance 
companies, such as Travelers and Liberty Mutual, also maintain their own claims administration units, which can be strong 
competitors. 1n addition, we compete with various smaller third party claims administrators on a regional level. We believe that 
the prima,y factors determining our competitive position are reputation for outstanding service and the ability to resolve 
customers' losses in the most cost-eflicicnt manner possible. 

Regulation 

We arc required to be licensed or receive regulatory approval in nearly every state and foreign jurisdiction in which we do 
business. Tn addition, most jurisdictions require individuals who engage in brokerage, claim adjusting and certain other insurance 
service activities to be personally licensed. These licensing laws and regulations vmy from jurisdiction to jul'isdiction. In most 
jurisdictions, licensing laws and regulations generally grant broad discretion to superviso1y authorities to adopt and amend 
regulations and to supervise regulated activities. 

Business Combinations 

We complclcd and integrated 420 acquisitions from January I, 2002 through December 3I,2016, almost exclusively within our 
brokerage segment. The majority of these acquisitions have been smaller regional or local property/casualty retail or wholesale 
operations with a strong middle-market client focus or significant expe11ise in one of our niche/practice groups. Over the last 
decade, we have also increased our acquisition activity in the retail employee benefits brokerage and wholesale brokerage areas. 
The total purchase price for individual acquisitions has typically ranged from $1.0 million to $50.0 million, although in 2014 we 
completed three large acquisitions with an aggregate purchase price consideration in excess of $1.7 billion. 

Through acquisitions, we seek to expand our talent pool, enhance our geographic presence and service capabilities, and/or 
broaden and fui1her diversify our business mix. We also focus on identifying: 

• A corporate culture that matches our sales-oriented culture; 

• J\ profitable, growing business whose ability to compete would be enhanced hy gaining access to our greatel' 
resout'ccs; and 

• Clearly defined linancial criteria. 

See Note 3 to our 2016 consolidated financial statements for a summary of our 2016 acquisitions, the amount and form of the 
consideration paid and the dates of acquisition. 

Employees 

As or December 31, 2016, we had approximately 24,800 employees. We continuously review benefits and other matters of 
interest to our employees and consider our relations with our employees to be satisfactory. 

Available Information 

Our annual reports on form lO-K, quarterly rcpm1s on Form JO-Q, cun·cnt repoits on Form 8-K, and amendments to those repo11s 
filed or fomished pursuant to Section J 3(a) or I 5(d) of the Exchange Act, arc available free of charge on our website at 
www.ajg.com as soon as reasonably practicable atler electronically filing or l'umishing such material to the Securities and 
Exchange Commission. Such repo11s may also he read and copied at the Securities and Exchange Commission's Public 
Reference Room at I 00 F Street NE, Washington, D.C. 20549. lnfonnation rcgar<ling the operation of t11e Public Reference 
Room may be obtained by calling the Securilics and Exchange Commission at (800) SEC-0330. The Securities and Exchange 
Commission also maintains a website (www.sce.gov) that includes our reports, prnxy statements and other infonnation. 

9 



Disclosure pursuant to Section 13(r) ot' the Exchange Act 

In our Quaitcrly Reports on Form 10-Q for the :first, second and third quaiters of 2016, we disclosed certain activities required to 
be reported under Section l 3(r) of the Exchange Act, and such disclosures arc incorporated herein by reference. ln the fourth 
quruter of 2016, our U.K. domiciled subsidiary, Arthur J. Gallagher (UK) Limited (AJGUK), acted as insurance broker and 
advised clients in obtaining insurance coverage for activities related to .1.ran's oil, gas and petroleum indusll'ies. AJGUK assisted 
clients in oblaining insurance, reinsurance and retrocession coverage for a variety of activities in Tran, including insurance 
coverage !or: 

• The supply of crude oil lo and from Tran; 

• The transpo1t and storage of oil from Tran; 

• The shipment of heavy fuel oil to and from Iran; 

• The docking and loading of oil shipments in Iran; 

• The operation of vessels providing suppo1t services to offshore oil platfo1ms that supply oil to fran; and 

• Other closely related activities pe1taining to the supply and transpo1tation of oil to and from Tran. 

On .Tanwuy 16, 2016, the U.S. lifted the nuclear-related "secondary sanctions" imposed against Iran. ln connection with this 
t:vent, the U.S. Treasury Department's Otlicc of Foreign Assets Control (OFAC) issued General License H, which authorizes 
U.S.-owned or U.S.-controlled foreign entities Lo engage in certain transactions involving [ran thal would otherwise be prohibited 
by section 560.215 of the Iranian Transactions and Sanctions Regulations. 

The activities described above were conducted in full compliance with General License H. AJGUK generated total gross revenue 
of approximately $1,718 (in actual dollars) and net profit of approximately $309 (in actual dollars) from these activities. 

AJGUK intends to continue acting as an insurance broker in connection with insurance coverages authorized by General 
License H. 

Item lA. Risk Factors. 

Risks Relating to our Business Generally 

An overall economic downturn, as well as unstable economic conditions in the countries and regions in which we operate, 
could adversely affect our results of operations and financial condition. 

An overall decline in economic activity could adversely impact us in future years as a result of reductions in the overall amount of 
insurance coverage that our clients purchase due lo reductions in their headcount, payroll, prope1ties, and the market values of 
assets, among other factors. Such reductions could also adversely impact future commission revenues when the carriers pcrronn 
exposure audits if they lead to subsequent downward pl'cmium adjustments. We record the income effects of subsequent 
premium adjustments when the adjustments become known and, as a result, any improvement in our results of operations and 
financial condition may lag an improvement in the economy. In addition., some of our clients may experience liquidity problems 
or other financial difficulties in the event of a prolonged deterioration in the economy, which eoul<l have an adverse effoct on our 
results or operations and financial condition. If our clients become financially less stable, enter bankruptcy, liquidate their 
operations or consolidate, our revenues and collcctahility of receivables could be adversely affoctcd. Our growing operations in 
countries and regions undergoing economic downturns, particularly in the U.K., Australia and certain emerging markets, expose 
us to risks and uncertainties that could materially adversely affect our results of operations and financial condition. In addition, 
some of our clients may expt:ricncc liquidity problems or other financial ditliculties in the event of a prolonged deterioration in 
the economy, which could have an adverse effect on our results of operations and linancial condition. For example, 
approximately 20% of our brokerage segment and approximately 3% of our risk management segment revenues came from the 
U.K. in 2016. [n a referendum held on June 23, 20 I 6, a majol'ity of voters in the U.K. voted in favor of the U.K. leaving the 
European Union. This vote to leave has created significant uncertainty regarding the U.K. economic outlook, and could lead to a 
decline in economic activity, a recession, or reduced future grnwlh prospects in the U.K., any of which could damage our clit:nts' 
confidence and materially and adversely affect our business. 

Economic conditions th:it result in financial difficulties for insurance companies or reduced insurer capacity could 
adversely affect our results of operations and financial condition. 

We have a significant amount ortrade accounts receivable from some of the insurance companies wi!h which we place insurance. 
Jf those insurance companies experience liquidity problems or other financial diniculties, we could encounter delays or dcfaul!s 
in paymcnls owed to us, which could have a significant adverse impact on our consolidated financial condition and results of 
operations. The failure of an insurer with whom we plat:e business could result in errors and omissions claims against us by our 
clients, and the failure or errors and omissions insurance carriers could make the errors and omissions insurance we rely upon cost 
"rohibitive or unavailahlc, which could adversely affect our results of operations and financial condition. ln addition, if carriers 
1ergc or if a large carrier fails or withdraws from offering certain lines or coverage, overall underwriting capacity could be 
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negatively affected, which could reduce our ability lo place cet1ain lines of coverage and, as a result, reduce our revenues and 
protitabi I ity. 

Volatility or declines in premiums or other adverse trends in the insurance industry may seriously undermine our 
profitability. 

We derive much or our revenue from commissions and fees for our brokerage services. We do not determine the insurance 
premiums on which our commissions are generally based. Moreover, insurance premiums are cyclical in nature and may vary 
widely based on market conditions. Because of market cycles for insurance product pricing, which we cannot predict or control, 
our brokerage revenues and profitability can be volatile or remain depressed for significant periods of time. 

As tradilional risk-bearing insurance companies continue lo outsource the production or premium revenue to non-affiliated 
brokers or agents such as us, those insurance companies may seek to fmther minimize their expenses by reducing the commission 
rates payable to insurance agents or brokers. The reduction or these commission rates, along with general volatility and/or 
declines in premiums, may signilicantly affect our profitability. Because we do not detcnnine the timing or extent of premium 
pricing changes, it is difficult to precisely forecast our commission revenues, including whether they will significantly decline. 
As a resull, we may have to adjust our budgets for future acquisitions, capital expenditures, dividend payments, loan repayments 
imd other cxpcnditw·es to account for unexpected changes in revenues, and any decreases in premium rates may adversely affect 
the resul!s of our operations. 

Tn addition, there have been and may continue to he various trends in the insurance industry toward alternative insurance markets 
including, among other things, greater levels or sci !'.-insurance, captives, rent-a-captives, risk relenlion groups and non-insurance 
capital markets-based solutions to traditional insurance. While, historically, we have been able to participate in certain of these 
activities on behalf of our customers and obtain fee rcvenue for such services, there can be 110 assurance that we will realize 
revenues and profitability as favorable as those realized from our traditional brokerage activities. Our ability to generate 
prcmium-based commission revenue may also be challenged by the growing desire of some clients lo compensate brokers based 
upon flat fees rather than variable commission rates. This could negatively impact us because tees arc generally not indexed for 
inflation and do not automatically increase with premium as does commission-based compensation. 

Contingent and supplemental commissions we receive from insurance companies are less predictable than standard 
commissions, and any decrease in the amount of these kinds of commissions we receive could adversely affect our results 
of operations. 

A po11ion of our revenues consists of conlingcnt and supplemental commissions we receive from insurance companies. 
Contingent commissions are paid by insurance companies based upon the profitability, volume and/or growth of the business 
placed with such companies during the prior year. Supplemental commissions are commissions paid hy insurance companies that 
arc established annually in advance based 011 historical performance criteria. I( due to the current economic environment or for 
any other reason, we are unablc to meet insurance companies' profitability, volume or growth thresholds, or insurance companies 
increase their estimate ol'loss reserves (over which we have no control), actual contingent commissions or supplemental 
commissions we receive could he less than anticipated, which could adversely affect our results of operations. 

We face significant competitive pressures in each of our businesses. 

The insurance brokerage and service business is highly competitive and many insurance brokerage and service organizations 
actively compete with us in one or more areas of our business around the world. We compele with three :firms in the global risk 
management and brokerage markets, which have revenues significanlly larger than ours. In addition, various other competing 
firms that operate nationally or that are strong in a particular counlry, region or locality may have, in that country, region or 
locality, an office with revenues as large as or larger than those of our corresponding local office. Our third party claims 
administration operation also faces significant competition from stand-alone firms as well as divisions of larger firms. 

The primary factors in determining our competitive position with other organizations in our industry are the quality of the 
services rendered and the overall costs to our clients. Losing business to competitors orlcring similar products al lower prices or 
having other competitive advantages would adversely affect our business. 

Tn addition, any increase in competition due lo new legislative or industry developments could adversely affect us. These 
developments include: 

• Increased capital-raising by insurance underwriting companies, which could result in new capital in the industry, which 
in turn may lead to lower insurance premiums and commissions; 

• Insurance companies selling insurance directly to insureds without the involvement of a broker or other intermediary; 

• Changes in our business compensation model as a result of regulatory developments; 

• Federal and state governments establishing programs to provide health insurance or, in certain cases, property insurance 
in catastrophe-prone areas or other alternative market types or coverage, that compete with, or completely replace, 
insurance products offered by insurance carriers; and 
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• Increased competition from new market pa1ticipants such as banks, accounting firms, consulting firms and Internet or 
other technology rinns offering risk management or insurance brokerage services, or new distribution channels for 
insurance such as payroll firms. 

New competition as a result of these or other competitive or industry developments could cause the demand for our products and 
services to decrease, which could in turn adversely affect our results of operations and financial condition. 

Ifwe are unable to apply technology effectively in driving value for our clients through technology-bllsed solutions or gain 
internal efficiencies and effective internal controls through the application of technology and related tools, our operating 
results, client relationships) growth and compliance programs could be adversely affected. 

Our future success depends, in part, on our ability to anticipate and respond effectively to the threat of digital disruption and other 
technology change. We must also develop and implement technology solutions and technical expc1tise among our employees 
that anticipate and keep pace with rapid and continuing changes in technology, industry standards, client preferences and internal 
control standards. We may not be successfol in anticipating or responding to these developments on a timely and cost-effective 
basis and our ideas may not be accepted in the marketplace. Additionally, the effort lo gain technological expe1tisc and develop 
new technologies in our business requires us to incur significant expenses. lfwe cannot offer new technologies as quickly as our 
competitors, or if our competitors develop more cost-ellective technologies or product offerings, we could experience a material 
adverse effect on our operating results, client relationships, growth and compliance programs. 

In some cases, we depend on key vendors and partners to provide technology and other suppmt for our strategic initiatives. Tf 
lhese third pmtics fail to pcrf<mn their obligations or cease to work with us, our ability to execute on our strategic initiatives could 
be adversely affocted. 

Damage to our reputation could have a material adverse effect on our business. 

Our reputation is one or our key assets. We advise our clients on and provide services related to a wide range of subjects and our 
ability to attract and retain clients is highly dependent upon the external perceptions or our level of service, trnstworthiness, 
business practices, financial condition and other subjective qualities. Negative perceptions or publicity regarding these or other 
matters, including our association with clients or business partners who themselves have a damaged reputation, or from actual or 
alleged conduct by us or our employees, could damage our reputation. J\ny resulting erosion of trust and confidence among 
existing and potential clients, regulators, stockholders and other parties important to the success of our business could make it 
difficult for us to attract new clients and maintain existing ones, which could have a material adverse cllect on our business, 
financial condition and results of operations. 

We have historically acquired large numbers of insurance brokers, benefits consulting firms and risk management firms. 
We may not be able to continue such an acquisition strategy in the future and there are risks associated with such 
acquisitions, which could adversely affect our growth and results of operations. 

Our acquisition program has been an important part of our histol'ical growth, pa1ticularly in our brokerage segment, and we 
believe that similar acquisition activity will be impo1tant to maintaining comparable growth in the future. Failure to successfully 
identify and 1.:omplete acquisitions likely would result in us achieving slower growth. Continuing consolidation in our industry 
and growing interest in acquiring insurance brokers on the part ol'private equity firms and privale equity-backed consolidators 
could make it more ditlicult for us to identify appropriate targets and could make them more expensive. Even il'we are able to 
identify appropriate acquisition targets, we may not have sufficient capital to fund acquisitions, be able to exccule transactions on 
favorable terms or integrate targets in a manner that allows us w realize the benefits we have historically experienced from 
acquisitions. When regulatory approval of acquisitions is required, our ability to complete acquisitions may be limited by an 
ongoing regulatory review or other issues with the relevant regulator. Our ability to finance and integrate acquisitions may also 
decrease if we complete a greater number of large acquisitions thru1 we have historically. 

Post-acquisition risks include those relating to retention of personnel, retention of clients, entry into unfamilial' markets or lines of 
business, contingencies or liabilities, such as violations of sanctions laws or anti-conuption laws including the FCPA and U.K. 
Bribery Act, risks relating to ensuring compliance with licensing and regulatory requirements, lax and accounting issues, the risk 
that the acquisition distracts management and personnel from our existing business, and integration difficulties relating to 
accounting, information technology, human resources, or organizational culture and fit, some or all of which 1.:ould have an 
adverse effect on our results of operations and growth. The failure ol' acquisition targets to achieve anticipated revenue and 
camings levels could also result in goodwill impaim1ent charges. 

We own interests in firms where we do not exercise management control (such as Jiang Tai Re, our joint venture with Jiang Tai 
lnsurant.:c Brokers in China, or Casanueva Perez S.A.P.. de C.V. (Grupo CP) in Mexico) and are therefore unable to direct or 
manage the business to realize the anticipated benefits, including mitigation of risks, that could be achieved through full 
integration. 
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Our future success depends, in part, on our ability to attract and retain experienced and qualified personnel. 

Our future success depends, in parl, on our ability to attract and retain hoth new talent and experienced personnel, including our 
senior managemcnl, brokers and ot11er key personnel. In addition, we could be adversely atfocted ifwe fail to adequaLdy plan for 
Lhe succession or members of our senior management team. The insurance brokerage industry has experienced intense 
competition for the services of leading brokers, and in the past we have lost key brokers and groups of brokers, along with their 
client and business relationships, to competitors. Such departures could lead to the loss or clients and inLcllcctual propel'ty. The 
loss of our chief executive officer or any of our other senior managers, brokers or other key personnel (including the key 
personnel that manage our interests in our JRC Section 45 investments), or our inability to identify, recruit and retain highly 
skilled personnel, could materially and adversely affect our business, operaling results and financial condiLion. 

Our substantial operations outside the U.S. expose us to risks different than those we face in the U.S. 

Tn 2016, we generated approximately 31% of our revenues outside Lhc U.S., including in countries where the risk of'political and 
economic uncertainty is relatively greater than Lhat present in the U.S. and more stable countries. The global nature of our 
business creates operational and economic risks. Adverse geopolitical or economic conditions may temporarily or permanently 
disrupt our operations in these countries or create difficulties in slal'fing and managing foreign operations. For example, we have 
substantial operations in India lo provide certain hack-office services. To date, Lhc dispute between India and Pakistan involving 
the Kashmir region, incidents or terrorism in India and general geopolitical uncerlainties have not adversely affectcd our 
operations in India. However, such factors could potentially affect our operations Lhere in the future. Should our access to these 
services be disrupted, our business, operating results and financial condition could he adversely aJfocted. 

Operaling outside the U.S. may also present other risks Lhat are differenl lrom, or greater than, the risks we face doing comparable 
business in the U.S. These include, among others, risks relating to: 

• Maintaining awareness of and complying with a wide variety of lahor practices and foreign laws, induding those 
relating to export and import duties, environment.al policies and privacy issues, as well as laws and regulations 
applicable to U.S. business operations abroad. These and other international regulatory risks are described below under 
"Regulatory, Legal and Accounting Risks;" 

• The potential costs, difficulties and risks associated with local regulaLions across the glohc, including Lhe risk of personal 
liabiliLy for directors and officers and "piercing the corporate veil" risks under the corporate law regimes of certain 
counLrics; 

• Difficulties in staffing and managing foreign operations; 

• Less flexible employee relationships, which may limit our ability to prohibit employees from competing wit11 us aHer 
they are no longer employed with us or recovering damages in the event they do so, and may make it more difficult and 
expensive to te11ninate their employment; 

• PoliLical and economic instability, including in the U.K., the Eurozonc., Australia and certain emerging markets 
(including risks relating to undeveloped or evolving legal systems, unstable governments, acts of terrorism and outbreaks 
of war); 

• Coordinating our communications and logistics across geographic distances and multiple time zones, including during 
times or crisis management; 

• Adverse trade policies, and adverse changes lo any of the policies of the U.S. or any of the foreign jurisdictions in which 
we operate; 

• Unfavorable audits and exposure to additional liabilities relating lo various non-income taxes (such as payroll, sales, use, 
value-added, net wo1.th, properly and goods and services taxes) in foreign jurisdictions. ln addition, our future effective 
Lax rates could be unfavorably alfocted by changes in tax rates, discriminato1y or confiscatory taxation, changes in the 
valuation of our deferred tax assets or liabilities, changes in tax laws or their interpretation and Lhe linancial results or 
our internatiQnal subsidiaries. The Organization for Economic Cooperation and Development issucd reports and 
recommendations as part of its Base "Erosion and Profit Shifting project (BEPS ), and in response many countries in 
which we do business are expected to adopt mies which may change various aspeds of the existing framework under 
which our tax obligations are determined. For example, in response to BEPS, the U.K. adopted rules in 2016 thal will 
allcct the deducLibility of interest paid on intercompany debt, and other jurisdictions where we operate, including 
Australia and New Zealand, may do so as well in the near future; 

• Legal or political constraints on our ability to maintain or increase priccs; 

• Cash balances held in foreign banks and institutions where governments have not specifically enacted fonnal guarantee 
programs; 

• Lost business or other financial harm due Lo governmental aclions affecting the flow of goods, services and currency, 
including protectionist policies that discriminate in favor oflocal competitors; and 

• Governmental restrictions on the ll'ansfer of funds lo us from our operations outside Lhe U.S. 
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Following the recent presidential election in the U.S., the foreign and international trade policies of the U.S. could change in ways 
that exacerbate the risks described above, or introduce new risks for our international operations. If any of these risks materialize, 
our results of operations and financial condition could be adversely affected. 

Significant changes in foreign exchange rates may adversely affect our results of operations. 

A large and growing portion or our business is located outside the U.S. Some of our foreign subsidiaries receive revenues or 
incur obligations in currencies that differ from their functional currencies. We must also translate the financial results of our 
foreign subsidiaries into U.S. dollars. Although we have used foreign currency hedging strategies in the past and currently have 
some in place, such risks cannot be eliminated entirely, and significant changes in exchange rates may adversely affect our results 
of operations. ln the U.K., the vote to leave the European Union may result in substantial volatility in foreign exchange markets 
and may lead to a sustained weakness in the British pound's exchange rate against the U.S. dollar. Any significant weakening of 
the Hritish pound to the U.S. dollar will have an adverse impact on our brokerage and risk management segment revenues and 
earnings as reported in U.S. dollars. 

We face a variety of risks in our third party claims administration operations t.bat are distinct from those we face in our 
brokerage operations. 

Our lhird party claims administration operations face a variety of risks distinct from those faced by our brokerage operations, 
including the risks that: 

• The favorable trend among both insurers and insureds toward outsourcing various types of claims administration and 
risk management services will reverse or slow, causing our revenues or revenue growth to decline; 

• Concentration of large amounts of revenue with certain clients resulls in greater exposure to the potential negative 
effects of lost business due to changes in management at such clients or changes in state govemment policies, in the case 
of our government-entity clients, or for other reasons; 

• Contracting terms will become less favorable or that the margins on our services will decrease due to increased 
competition, regulatory constraints or other developments; 

• We will not be able to satisfy regulatory requirements related to third party administrators or that regulatory 
developments (including unanticipated regulatory developments relating to security and data privacy outside the U.S.) 
will impose additional burdens, costs or business restrictions that make our business less profitable; 

• Economic weakness or a slow-down in economic activity could lead to a reduction in the number of claims we process; 

• Irwe do not control our labor and tcdmology costs, we may be unable to remain competitive in the marketplace and 
profitably fulfill our existing contracts (other than those that provide cost-plus or other margin protection); 

• We may be unable to develop further efficiencies in our claims-handling business and may be unable to obtain or retain 
certain clients ifwe fail to make adequate improvements in technology or operations; and 

• Insurance companies or certain insurance consumers may create in-house servicing capabilities that compete with our 
third party administration and other administration., servicing and risk management products. 

If any of these risks materialize, our results of operations and financial condition could be adversely affected. 

Sustained increases in the cost of employee benefits could reduce our profitability. 

The cost of current employees' medical and other benefits, as well as pension retirement benefits and postretirement medical 
benefits under ow· legacy defined benefit plans, substantially affects our profitability. In the past, we have occasionally 
experienced significant increases in these costs as a result of macro-economic factors beyond our control, including increases in 
health care costs, declines in investment returns on pension assets and changes in discount rates used to calculate pension and 
related liabilities. A significant decrease in the value of our defined benefit pension plan assets or decreases in the interest rates 
used to discount the pension plans' liabilities could cause an increase in pension plan costs in future years. Although we have 
actively sought to control increases in these costs, we can make no assurance that we will succeed in limiting future cost 
increases, and continued upward pressure in these costs could reduce our prolitability. 

Our inability to recover successfully should we experience a disaster, cybersecurity attack or other disruption to business 
continuity could have a materiaJ adverse eftect on our operations, damage our reputation and impact client relationships. 

Our ability to conduct business may be adversely affected, even in the short-term, by a disruption in the infrastructure that 
supports our business and the communities where we are located. For ex.ample, our third party claims administration operation is 
highly dependent on the continued and efficient functioning ofRTSX-FACS®, our proprietary risk management information 
system, to provide clients with insurance claim settlement and administration services. 
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Disruptions could be caused by, among other things, restricted physical site access, tem1rist activities, disease pandemics, 
cybcrsccurity attacks, or outages to electrical, communications or other services we use, our employees or third parties with 
whom we conduct business. We have disaster recovery procedures in place and insurance to protect against such contingencies. 
However, such procedures may not be effective and any insurance or recovc1y procedures may not continue to he available at 
reasonable prices and may not address all such losses or compensate us for the possible loss of clients or increase in claims and 
lawsuits directed against us because of any period during which we are unable to provide services. We anticipate moving our 
corporate hcad41iarters during the lirst qumter of 2017. Any major dismption in the move, or our inability to successfully recover 
should we experience a disaster or other disruption to business continuity could have a material adverse etlect on our operations. 
The occurrence or such events could also cause reputational harm and damage our client relationships. 

Regulatory, Legal and Accounting Risks 

Improper disclosure of confidential) personal or proprietary data, whether due to human error, misuse of information by 
employees or vendors, or as a result of cyberattacks) could result in regulatory scrutiny) legal liability or reputational 
harm, and could have an adverse tffcct on our business or operations. 

We maintain confidential, personal and proprietary information relating to our company, our employees and our clients. This 
infonnation includes personally identifiable infonnation, protected health information and financial information. [n many 
jurisdictions, particularly in the U.S. and the European Union, we arc subject to laws and regulations relating to the collection, 
use, retention, security and transfer of this inlom1ation. These laws apply to transters of information among our affiliates, as well 
as to lrnnsactions we enter into with third party vendors. 

We have from time to time experienced cybersecurity breaches, such as computer viruses, unauthorized parties gaining access to 
our information lcchnology systems and similar incidents, which to date have not had a material impact on our business. In the 
future, these types or incidents could disrupt the security or our internal systems and business applications, impair our ability to 
provide services to our clients and prolcct the privacy or their data, compromise confidential business information, result in 
intellectual property or other confidential infonnation being lost or stolen, including client, employee or company data, which 
could harm our competitive position or otherwise adversely affect our business. Cyber threats are constantly evolving, which 
makes it more difficult to detect cybersccurity incidents, assess their severity or impact in a timely manner, and successfully 
defend against them. 

We maintain policies, procedures and technical salcguards designed to protect the security and privacy of confidential, personal 
and proprietary infotmation. Nonetheless, we cannol eliminate the risk of human error or inadequate safeguards against 
employee or vendor malfeasance. ft is possible that the steps we follow, including our security controls over personal data and 
training of employees on data security, may not prevent improper access to, disclosure of, or misuse of confidential, personal or 
proprietary information. This could cause harm to our reputation, create legal exposure, or subject u.s to liability under laws that 
protect personal data, resulting in increased costs or loss of revenue. 

Significant costs are involved with maintaining system safeguards for our technology infrastructure. lfwe arc unable to 
effectively maintain and upgrade our system sa(cguards, including in connection with the integration of acquisitions, we may 
incur unexpected costs and certain of our systems may become more vulnerable to unaulhorizcd access. 

Wilh respect to our commercial arrangements with third parly vendors, we have processes designed to require third pa1ty IT 
outsourcing, offsite storage and other vendors to agree to maintain certain standards with respect to the storage, protection and 
translcr of confidential, personal and proprietary information. However, we remain at risk of a data breach due to the intentional 
or unintentional non-compliance by a vendor's employee or agent, the breakdown or a vendor's data protection processes, or a 
cybcr attack on a vendor's information systems. 

Data privacy is subject to frequently changing laws, rules and regulations in the various jurisdictions and countries in which we 
operate. For example, in 2015, the European Collrt of Justice invalidated a key safe harbor relied upon by many businesses to 
transfer personal data legally from the European Union to the U.S. There is a growing body of international data protection law, 
which, in part, includes security breach notification obligations, more stringent operational requirements and significant penalties 
for non-compliance. Jn addition, legislators in the U.S. are proposing new and more robust cyhcrsecurity legislation in light of 
the recent broad-based cyberattacks at a number of companies. These and similar initiatives around the world could increase the 
cost of developing, implementing or securing our servers and require us to al locate more resources to improved technologies, 
adding to our TT and compliance costs. Our failure to adhere to, or successfully implement processes in response to, changing 
l~gal or regulalory requirements in this area could result in legal liability or damage to our repulation in the marketplace. 
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We are subject to regulation worldwide. If we fail to comply with regulatory requirements or if regulations change in a 
way that adversely affects our operations, we may not be able to conduct our business, or we may be less profitable. 

Many of our activities throughout the world are subject to regulatory supervision and regulations promulgated by bodies such as 
the Securities and Exchange Commission (SEC), the Department ofJustice (DOJ), the Tnlemal Revenue Service (IRS) and the 
Ol'fice of Foreign Assets Control (OFAC) in the U.S., the Financial Conduct Authority (FCA) in the U.K., the Australian 
Securities and Investments Commission in Austrnlia and insurance regulators in nearly every jurisdiction in which we operate. 
Our activities arc also subject to a variety of other laws, rules and regulations addressing licensing, data p1ivacy, wage-and-hour 
standards, employment and labor relations, anti·competition, anti-corruption, currency, reserves and the amount:. of local 
investment with respect to our operations in certain countries. This regulatory supervision could reduce our profitability or 
growth by increasing the costs of compliance, restricting the products or services we sell, the markets we cnler, the methods by 
which we sell our products and services, or the prices we can charge for our services and the fonn of t:ompensation we can accept 
from our clients, carriers and third parties. As our operations grow around the world, it is increasingly di mcult to monitor and 
enforce regulatory compliance across the organization. A compliance failw·e by even one of our smallest branches could lead to 
litigation and/or diseiplina1y actions that may include compensating clients for loss, the imposition of penalties and the revocation 
of our authorization to operate. Tn all such cases, we would also likely incur significant internal investigation costs and legal fees. 

The global nature of our operations increases the complexity and cost of t:ompliance with laws and regulations, including 
increased staffing needs, the development of new policies, procedures and internal controls and providing training to employees 
in multiple locations, adding to our cost of doing business. Many of these laws and regulations may have differing or conflicting 
legal standards across jurisdictions, increasing fu1ther the complexity and cost of compliance. In emerging markets and other 
jurisdictions with less developed legal systems, local laws and regulations may not be established with sufficiently clear and 
reliable guidance to provide us with adequate assurance that we are aware of all necessary licenses to operate our business, that 
we arc operating our business in a compliant manner, or that our rights arc otherwise protected. In addition, in light of recent 
events associated with the planned exit of the U.K. from the European Union, we will likely face new regulatory cosls and 
challenges. For example, our U.K. operations could lose their European Union financial services passport which provides them 
the license lo operate across borders within the single European Union market without obtaining local regulatory apprnval. 

Changes in legislation or regulations and actions by regulators, including changes in administration and enforcement policies, 
could from time to time require operational changes that could result in lost revenues or higher costs or hinder our ability to 
operate our business. 

For example, the method by which insurance brokers arc compensated has received substantial scrutiny in the past because of the 
potential for conllicts of interest. The potential for conflicts of interest arises when a broker is compensated by two pa11ies in 
connection with the same or similar transactions. The vast majority of the compensation we receive for our work as insurance 
brokers is in the form of retail commissions and fees. We receive additional revenue from insurance companies, separnte from 
retail commissions and foes, including, among other things, contingent and supplemental commissions and payments for 
consulting and analytics services provided to insurance carriers. Future changes in the regulato1y environment may impact om· 
ability to collect these additional revenue streams. Adverse regulatory, legal or other developments regarding these revenues 
could have a material adverse effect on our business, results or operations or financial condition, expose us to negative publicity 
and reputational damage and harm our client, insurer or 0Ll1er relationships. 

\Ve could be adversely affected by violations or alleged violations of laws that impose requirements for the conduct of our 
overseas operations, including the )<'CPA, the U.K. Bribery Act or other anti-corruption laws, sanctioned parties 
restrictions, and FATCA. 

Jn foreign countries where we operate, a risk exisls that our employees, third party pa1tners or agents could engage in business 
practices prohibited by applicable laws and regulations, such as the FCPA and the U.K. Bribery Act. Such anti-corruption laws 
generally prohibit companies from making improper payments to foreign officials and require companies to keep accurate books 
and records and maintain appropriate internal contmls. Our policies mandate strict compliance with such laws and we devote 
substantial resources to programs to ensure compliance. However, we operate in some patts of the world that have experienced 
governmental conuption, and, in certain circumstances, local customs and practice might not be consistent with the requirements 
of anti-corruption laws. ln addition, in recent years, two of the five publicly traded insurance brokerage firms were investigated 
in the U.S. and lite U.K. for improper payments to foreign officials. These firms undertook internal investigations and paid 
significant settlements. 

We remain subject to the risk that our employees, third party partners or agents will engage in business practices that are 
prohibited by our policies and violate such laws and regulations. Violations by us or a third party acting on our behalf could 
result in significant internal investigation costs and legal fees, civil and criminal penalties, including prohibitions on the conduct 
of our business, and rcpulational harm. 

We may also be subject to legal liability and reputational damage if we violate U.S. trade sanctions administered by OF AC, the 
European Union and the United Nations, and trade sanction Laws such as the Iran Threat Reduction and Syria Human Rights Act 
of 2012. 
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In addilion, FA TCA requires certain of our subsidiaries, alliliatcs and other entities to obtain valid FA TCA documentation from 
payees prior to remitting certain payments to such payees. [n the event we do not obtain valid f ATCA documents, we may be 
obliged to withhold a po11ion of such payments. This obligation is shared with our customers and clients who may fail to comply, 
in whole or in pa,t. Tn such circumstances, we may incur FATCA compliance costs including withholding taxes, interest and 
penalties. In addition, regulatory initiatives and changes in the regulations and guidance promulgated under F ATCA may 
increase our costs of operations, and could adversely affect the market for our services as intermediaries, which could adversely 
affect our results or operations and financial condition. 

Our business could be negatively impacted ifwe are unable to adapt our services to changes resulting from the 2010 
Health Care Reform Legislation. 

The 2010 Health Care Reform Legislation, among other things, increases the level of regulatory complexity for companies that 
offer health and welfare benefits to their employees, and continues to be amended through regulations issued by various 
government agencies. Initiatives by the incoming presidential administration to change ce11ai11 aspects of this legislation may 
increase such complexity. Many clients of our brokerage segment purchase health and welfare products for their employees and, 
therefore, arc impacted by the 2010 Health Care Refonn Legislation. We have made significant investments in product and 
knowledge development to assist clients as they navigate the complex requirements of this legislation. Depending on future 
changes to health legislation, these investments may not yield returns. In addition, if we are unable to adapt our services to 
changes resulting from this law and any subsequent regulations, our ability to grow our business or to provide effective services, 
particulal'ly in our employee benclits consulting business, will be negatively impacted. In addition, ir our clients reduce the role 
or extent of employer sponsored health care in response to this or any other law, our results of operations could be adversely 
impacted. 

We are subject to a number of contingencies and legal proceedings which, if determined unfavorably to us, would 
adversely affect our financial results. 

We arc subject to numerous claims, tax assessments, lawsuits and proceedings that arise in the ordinary course of business. Such 
claims, lawsuits and other proceedings could, fol' example, include claims for damages based on allegations that our employees or 
sub-agents improperly failed to procure coverage, report claims on behalr of clients, provide insurance companies with t:omplete 
and accurate information relating to the risks being insured, or provide clients with appropriate consulting, advisory and claims 
handling services. There is the risk that our employees or sub-agents may Jail to appropriately apply funds that we hold for our 
clients on a fiduciaiy basis. Certain of our benefits and retirement consultants provide investment advice or decision-making 
services to clients. lfthese clients experience investment losses, our reputation could be damaged and our financial results could 
be negatively affected as a result of claims asserted against us and lost business. We have established provisions against these 
potential matters that we believe are adequate in light of current information and legal advice, and we adjust such provisions from 
time to time based on current material developments. The damages claimed in such matters are or may be substantial, including, 
in many instances, claims for punitive, treble or other extraordinmy damages. His possible that, if the outcomes of these 
contingencies and legal proceedings were not favorable to us, it could materially adversely affect our future linancial results. In 
addition, our results of operations, financial condition or liquidity may be adversely alfocted if, in the future, our insurance 
coverage proves lo be inadequate or unavailable or we experience an increase in liabilities for which we sclr-insure. We have 
purchased errors and omissions insurance and other insurance to provide protection against losses that arise in such matters. 
Accruals for these items, net of insurance receivables, when applicable, have been provided to the extent that losses are deemed 
probable and are reasonably estimable. These accruals and receivables are adjusted from time to time as current developments 
warrant. 

As more fully described in Note 15 to our consolidated linancial statements, we are a defendant in various legal actions incidental 
to our business, including but not limited to matters related to employment practices, alleged breaches of non-compete or other 
restrictive covenants, theft of trade secrets, breaches of fiduciary duties, inteUectual prnperty infringement and related causes or 
action. We are also periodically the subject of inquiries and investigations by regulatmy and taxing authorities into various 
matters related to our business. For example, om micro-captive advisory services arc currently the subject of an investigation by 
the ms. In addition, we were named in a lawsuit asserting that we, our subsidiary, Gallagher Clean Energy, LLC, and Chem­
Mod LLC are liable for infringement or a patent held by Nalco Company. An adverse outcome in connection with one or more of 
these matters could have a material adverse effect on our business, results of operations or financial condition in any given 
quarterly or annual period, or on an ongoing basis. ln addition, regardless of any eventual monetary costs, any such matter could 
expose us to negative pub I icity, reputational damage, hann to our client or employee relationships, or diversion of personnel and 
management resources, which could adversely affect our ability to recruit quality brokers and other significant employees to our 
business, and otherwise adversely aftect our results of operations. 
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Changes in our accounting estimates and assumptions could negatively affect our financial position and operating results. 

We prepare our financial statements in accordance with U.S. generally accepted accounting principles (which we refer to as 
GAAP). These accounting principles require us lo make estimates and assumptions that affect the reported amounts of assets and 
liabilities, and the disclosure of contingent assets and liabilities at the date or our consolidated financial statements. We are also 
required to make certain judgments that am:cl the repo1ted amounts of revenues and expenses during each reporting period. We 
periodically evaluate our estimates and assumptions, including those relating to the valuation of goodwill and other intangible 
assets, investments (including our lHC Section 45 investments), income taxes, stock-based compensation, claims handling 
obligations, retirement plans, litigation and contingencies. We base our estimates on historical experience and various 
assumptions that we believe to be reasonable based on specific circumstances. Actual results could differ from these estimates. 
Additionally, changes in accounting .standards (such as new standards relating to revenue recognition and leases) could increase 
costs to the organization and could have an adverse impact on our future financial position and results of operations. See Note 2 
to our 2016 consolidated financial statements for information with respect to the potential impacts the new standards relating to 
revenue recognition and leases could have on our future financial position and operating results. 

Risks Relating to our Investments, Debt and Common Stock 

Our clean energy investments arc subject to various risks and uncertainties. 

We have invested in clean energy operations capable of producing refined coal thal we believe qualify for tax credits under lRC 
Section 45. 

See Note I 3 to our consolidated financial statements for a description or these investments. Our ability to generate returns and 
avoid write-offs in connection with these investments is subject to various risks and unceitainties. These include, but are not 
limited to, the risks and uncertainties set forth below. 

• Availability of the tax credits under IRC Section 45. Our ability to claim tax credits under lRC Section 45 depends 
upon the operations in which we have invested satisfying certain ongoing conditions set forth in lRC Section 45. These 
include, among others, the emissions reduction, "qualifying technology", "placed-in-service" and coal sales to unrclaled 
patties requirements of IRC Section 45, as well as the requirement that at least one of the operations' owners qualities as 
a "producer" of refined coal. While we have received some degree of confirmation from the IRS relating to our ability 
to claim these tax credits, the TRS could ultimately determine that the operations have not satisfied, or have not 
continued to satisfy, the conditions set forth in lRC Section 45. 

• Value of the tax credits. The value of the tax credits could be impacted by changes in the tax code as a result of the 
recent presidential and congressional elections in the U.S. Congress could modify or repeal JRC Section 45 and remove 
the tax credits (either prospectively or through the elimination of the canyover of the credits), which would adversely 
affoct the value of our investment. Also, if Congress reduces tax rates as proposed, allhough we might pay less in taxes 
overall, it would reduce the lax benefit of operating costs associated with the production of refined coal. 

• Co-investor tax credit risks. We have co-investors in several of the operations currently producing relined coal, and 
arc working to negotiate a1Tangements with potential co-investors for the purchase of equity stakes in other operations. 
Uno satisfactory arrangements can be reached with these potential co-investors, or ifin the future any one ol'our co­
investors leaves a project, we could have difficulty finding replacements in a timely manner. On February I 0, 2017, one 
of'thc refined coal partnerships in which we are an investor received a notice from the IRS setting forth its view that 
certain of our co-investors are unable to claim tax credits based on the structure ol'their partnership interests. The IRS 
notice does not challenge the validity of the tax credits or our ability to utilize tax credits. Our co-investors have the 
right to appeal and defend their position in tax cow1. While it is not possible to predict the ultimate outcome or any such 
appeal, an adverse ruling would likely make it more difficult for us to reach satisfactory arrangements with new co­
investors. We could also be subject to claims against us from the co-investors affected by this IRS notice. 

• Operational risks. Chern-Mod's multi-pollutant reduction technologies (The Chcm-ModTM Solution) require chemicals 
that may not be readily available in the marketplace at reasonable costs. Utilities that use the technologies could be idled 
for various reasons, including operational or environmental problems at the plants or in the boilers, disruptions in the 
supply or transportation of coal, revocation of their Chem-Mod technologies environmental permits, labor strikes, force 
majcurc events such as hurricanes, or terrorist attacks, any or which could halt or impede the operations. Long-tenn 
operations using Chem-Mod's multi-pollutant reduction technologies could also lead to unforeseen technical or other 
problems not evident in the shmt- or medium-term. A serious injury or death of a worker connected with the pmduction 
of refined coal using Chem-Mod's technologies could expose the operations to material liabilities, jeopardizing our 
investment, and could lead to rcpulational harm. In the event or any such operational pmblems, we may not be able to 
take full advantage of the tax credits. We could also be exposed to risk due to our lack of control over the operations if 
future developments, for example a regulatory change affecting public and private companies differently, causes our 
interests and those of our co-investors to diverge. 1-iinally, our partners responsible for operation and management could 
fail lo run the operations in compliance with lRC Section 45. rr any of these developments occur, our investment returns 
may be negatively impacted. 
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• Market demand for conl. When the price of natural gas and/or oil declines relative to that of coal, some utilities may 
choose to burn natural gas or oil instead of coal. Market dt:mand for coal may also decline as a result of an economic 
slowdown or mild weather and a corresponding decline in the use of electricity. Sustained low natural gas prices may 
also cause utilities to phase out or close existing coal-fired power plants. [futilities burn less coal or eliminate coal in 
the production of electricity, the availability of the tax credits would also be reduced. 

• Environmental concerns regarding coal. Environmental concerns about greenhouse gases, toxic wastewater 
discharges and the potential hazardous nature of coal combustion wash.~ could lead to public pressure to reduce, or 
regulations that discourage, the burning of coal. for example, regulations could mandate that electric power generating 
companies purchase a minimum amount of power from renewable energy sources such as wind, hydroelectric, solar and 
geothennal. 

• Demand for commercial relined coal plants. The implementation or environmental regulations regarding certain 
pollution control and permitting requirements has been delayed from time lo time due to various lawsuits. The 
uncertainty created by litigation and reconsiderations ofmle-making by the Environmental Protection Agency could 
negatively impact power generational facilities' demand for commercial refined coal plants, should we need to move 
them as described below. 

• Incompatible coal. ff utilities purchase coal or a quality or type incompatible with their boilers and operations, treating 
such coal through a commercial refined coal plant could magnify the negative impacts of burning such coal. As a result, 
refined coal plants al such utilities may be removed from production until the incompatible coal has all been bumed, 
which could cause us lo he unable to take full advantage of the tax credits. 

• Moving a commercial refined coal plant. Changes in circumstances, such as those described above, may cause a 
commercial refined coal plant to be moved to a different power generation facility, which could require us to invest 
additional capital. Three plants do not currently have long-term production contracts, and may have to be moved once 
negotiations for such contracts arc finalized. ln addition, if for any reason one or more of these operations arc unable to 
satisfy rcgulato1y permitting requirements and the utilities at which they are installed arc unable to timely obtain long­
tem1 pcm1its, we may not be able lo generate additional earnings from these operations. 

• Intellectual property risks. There is a risk that foreign laws will not protect the intellectual property associated with 
The Chem-Mod™ Solution to the same extent as U.S. laws, leaving us vulnerable to companies outside the U.S. who 
may attempt lo copy such intellectual propc1ty. In addition, other companies may make claims of intellectual property 
infringement with respect to The Chem-ModTM Solution. Such intellectual property claims, wil11 or without merit, could 
require that Chem-Mod (or us and our investment and operational partners) obtain a license to use the intellectual 
prope1ty, which might not be obtainable on favorable tetms, if at all. In July 2014, we were named in a lawsuit asserting 
that we and other delcndants are liable for inlringcment of a patent held by Nalco Company. In response, we filed a 
motion to dismiss the complaint on behalf or all defendants, alleging no infringement of Nalco's intellectual property. 
This motion and similar motions attacking amended complaints filed by Nalco, were granted. On April 20, 2016 the 
court dismissed Nalco's complaint and disallowed any fu11her opportunity lo amend or refile. Altl1ough Nalco has 
appealed this ruling, we believe that the probability of a material loss is remote. However, litigation is inherently 
uncertain and it is not possible to predict the ultimate disposition of this proceeding. TfChem-Mod (or we and our 
investment and operational partners) cannot defeat or defend this or other such claims or obtain necessary licenses on 
reasonable te.tms, the operations may be precluded from using The Chem-ModTM Solution. 

• Strategic alternatives risk. While we currently expect lo continue to hold at least a portion of these refined coal 
investments, if for any reason in the future we decide to sell more of our interests, the discount rate on future cash flows 
could be excessive, and could result in an impairment on our investment. 

• IRC Section 45 phase out provisions. TRC Section 45 contains phase out provisions based upon the market price of 
coal, such that, if the price of coal rises to specified levels, we could lose some or all ol'thc lax credits we expect to 
receive from these investments. 
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The IRC Section 45 operations in which we have invested and the by-products from such operations may result in 
environmental and product liability claims and environmental compJiance costs. 

The construction and operation of the me Section 45 operations are subject to Federal, state and local laws, regulations and 
potential liabilities arising under or relating to the protection or preservation of the environment, natural resources and human 
health and safety. Such laws and regulations generally require the operations and/or the utilities at which the operations are 
located to obtain and comply with various environmental registrations, licenses, permits, inspections and other approvals. There 
are costs associated with ensuring compliance with all applicable laws and regulations, and failure to fully comply with all 
applicable laws and regulations could lead to the imposition of penalties or other liability. Failure ofThe Chem-J\fodTM Solution 
utilized at coal-fired generation facilities, for example, could result in violations or air emissions pem1its, which could lead to the 
imposition of penalties or other liability. Additionally, some environmental laws, without regard to fault or the legality of a 
pa1ty's conduct, on certain entities that arc considered to have contributed to, or are otherwise responsible for, the release or 
threatened release of hazardous substances into the environment. One party may, under certain circumstances, be required to bear 
more than its share or the entire share of investigation and cleanup costs at a site irpayments or participation cannot be obtained 
from other responsible parties. By using The Chem-Mod™ Solution at locations owned and operated by others, we and our 
partners may be exposed to the risk of being held liable for environmental damage from releases of hazardous substances we may 
have had little, if any, involvement in creating. Such risk remains even after production ceases at an operation to the extent the 
environmental damage can be traced to the types or chemicals or compounds used or operations conducted in connection with 
The Chem-ModTM Solution. ln addition, we and our paitners could face the risk of environmental and product liability claims 
related to concrete incorporating fly ash produced using The Chem-Mod":"1 Solution. No assurances can be given that contractual 
arrangements and precautions taken to en.sure assumption of these risks by facility owners or operators, or other end users, will 
result in that facility owner or operator, or other end user, accepting full responsibility for any environmental or product liability 
claim. Nor can we or our partners be certain that facility owners or operators, or other end users, will fully comply with all 
applicable laws and regulations, and this could result in environmental or product liability claims. lt is also not uncommon for 
private claims by third pa1ties alleging contamination to also include claims for personal injury, property damage, nuisance, 
diminution of property value, or similar claims. Furthennore, many environmental, health and safety laws authorize citizen suits, 
permitting third parties to make claims for violations of laws or pem1its. Our insurance may not cover all environmental risk and 
costs or may not provide sufficient coverage in the event of an environmental or product liability claim, and defense of .such 
claims can be coslly, even when such defense prevails. If significant uninsured losses arise from environmental or product 
liability claims, or if the costs of environmental compliance increase for any reason, our results of operations and financial 
condition could he adversely affected. 

We have historically benented from IRC Section 29 tax credits and that law expired on December 31, 2007. The 
disallowancc of TRC Section 29 tax credits would likely cause a material loss. 

The law pennitting us to claim JRC Section 29 tax credits related to our synthetic coal operations expired on December 31, 2007. 
We believe our claim for TRC Section 29 tax credits in 2007 and prior years is in accordance with TRC Section 29 and four private 
letter rulings previously obtained by IRC Section 29-related limited liability companies in which we had an interest. We 
understand these private letter rulings are consistent with those issued to other taxpayers and have received no indication from the 
IRS that it will seek to revoke or modify them. However, while our synthetic coal operations are not currently under audit, the 
IRS could place those operations under audit and an adverse outcome may cause a material loss or cause us to be subject to 
liability under indemnification obligations related to prior sales of partnership interests in partnerships claiming IRC Section 29 
tax credits. For additional infonnation about the potential negative effects of adverse tax audits and related indemnification 
contingencies, see the discussion on IRC Section 29 tax credits included in "Management's Discussion and Analysis of Financial 
Condition and Results of Operations." 

We have debt outstanding that could adversely affect our financial flexibility and sub.iects us to restrictions and 
limitations that could significantly impact our ability to operate our business. 

As of December 31, 2016, we had total consolidated debt outstanding of approximately $2.7 billion. The level of debt 
outstanding each period could adversely affect our financial flexibility. We also bear risk al the time debt matures. Our ability to 
make interest and principal payments, to refinance our debt obligations and to fund our acquisition program and planned capital 
expenditures will depend on our ability to generate cash from operations. This, to a certain extent, is subject to general economic, 
financial, competitive, legislative, regulat01y and other factors that are beyond our control, such as an environment ofrising 
interest rates. It will also reduce the ability to use that cash for other purposes, including working capital, dividends to 
stockholders, acquisitions, capital expenditures, share repurchases, and general corporate purposes. rfwe cannot service our 
indebtedness, we may have lo take actions such as selling assets, seeking additional equity or reducing or delaying capital 
expenditures, strategic acquisitions, and investments, any of which could impede the implementation of our business strategy or 
prevent us from entering inlo transactions that would otherwise benefit our business. Additionally, we may not be able to effect 
such actions, if necessary, on commercially reasonable terms, or at all. We may not be able to rclinance any of our indebtedness 
on commercially reasonable tenns, or at all. 
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The agreements governing our debt contain covenants that, among other things, restrict our ability to dispose of assets, incur 
additional debt, engage in certain asset sales, mergers, acquisitions or similar transactions, create liens on assets, engage in certain 
transactions with affiliates, change our business or make investments, and require us to comply with certain financial covenants. 
The restrictions in the agreements governing our debt may prevent us from taking actions that we believe would be in the best 
interest of our business and our stockholders and may make it difficult for us lo execute our business strategy successfully or 
effectively compete with companies that are not similarly restricted. We may also incur future debt obligations that might subject 
us lo additional or more restrictive covenants that could affect our financial and operational flexibility, including our ability to 
pay dividends. We cannot make any assurances that we will be able to refinance our debt or obtain additional financing on terms 
acceptable lo us., or at all. A failure to comply with the restrictions under the agreements governing our debt could result in a 
default under the financing obligations or could require us to obtain waivers from our lenders for failure to comply with these 
restrictions. The occwTence of a default that remains uncured or the inability to secure a necessary consent or waiver could cause 
our obligations with respect to our debt to be accelerated and have a material adverse cl'fcct on our financial condition and results 
of operations. 

We are a holding company and, therefore, may not be able to receive di-vidends or other distributions in needed amounts 
from our subsidiaries. 

We are organized as a holding company, a legal entity separate and distinct from our operating subsidiaries. As a holding 
company without significant operations of our own, we are dependent upon dividends and other payments from our operating 
subsidiaries to meet our obligations for paying principal and interest on outstanding debt obligations, for paying dividends to 
stockholders, repurchasing our common stock and for corporate expenses. fn the event our operating subsidiaries are unable to 
pay sufficient dividends and other payments to us, we may not be able lo service our debt, pay our obligations, pay dividends on 
or repurchase our common stock. 

Further, we derive a significant portion of our revenue and operating profit from operating subsidiaries located outside the U.S. 
Since the majority of financing obligations as well as dividends to stockholders are paid from the U.S., it is important to be able 
lo access the cash generated by our operating subsidiaries located outside the U.S in the event we are unable to meet these U.S. 
hascd cash requirements. 

Funds from our operating subsidiaries outside the U.S. may be repatriated to the U.S. via stockholder distributions and 
intercompany financings, where necessary. A number of factors may arise that could limit our ability to repatriate runds or make 
repatriation cost prohibitive, including, but not limited to the imposition of currency controls and other government restrictions on 
repatriation in the jurisdictions in which our subsidiaries operate, fluctuations in foreign exchange rates, the imposition or 
withholding and other taxes on such payments and our ability to repatriate earnings in a lax-ctlicient manner. 

In the event we arc unahlc to generate or repatriate cash from our operating subsidiaries for any of the reasons discussed above, 
our overall liquidity could deteriorate and our ability to linance our obligations, including to pay dividends on or repurchase our 
common stock, could be adversely affected. 

Future sales or other dilution of our equity could adve,·sely affect the market price of our common stock. 

We grow our business organically as well as through acquisitions. One method or acquiring companies or otherwise funding our 
corporate activities is through the issuance or additional equity securities. The issuam:c of any additional shares of common or of 
preferred stock or convertible securities could be suhslantially dilutive to holders of' our common stock. Moreover, to the extent 
that we issue restricted stock units, performance stock units, options or warrants to purchase our shares of our common stock in 
the future and those options or warrants are exercised or as the restricted stock units or pcrt(.>rmance stock units vest, our 
stockholders may experience fu11her dilution. Holders of our common stock have no preemptive rights that entitle holders to 
purchase their pro rata share of any offering or shares of any class or series and, therefore, such sales or offerings could result in 
increased dilution lo our stockholders. The market price of our common stock could decline as a result of sales of shares of our 
common stock or the perception that such sales could occur. 

The price of our common stock may fluctuate significantly, and this may make it difficult for you to resell shares of 
common stock owned by you at times or at prices you find attractive. 

The trading price of our common stock may fluctuate widely as a result of a number of factors, including the risk factors 
described above., many of which arc outside our control. In addition, the stock market is subject to fluctuations in Lhc share prices 
and trading volumes that atlecl the market prices of the shares of many companies. These broad market lluctuations have 
adversely al'fcctcd and may continue lo adversely affect the market price of'our common stock. Among the factors that could 
affect our stock price are: 

• General economic and political conditions such as recessions, economic downturns and acts of war or terrorism; 

• Quarterly variations in our operating results; 

• Seasonality of our business cycle; 
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• Changes in lite market's expectations about our operating results; 

• Our operating results failing to meet the expcclation of secw-ities analysts or investors in a particular period; 

• Changes in financial estimates and recommendations by securities analysts concerning us or the insurance brokerage or 
financial services industries in general; 

• Operating and stock price perfonnance of other companies that investors deem comparable to us; 

• News reports relating to trends in our markets, including any expectations regarding an upcoming "hard" or "soft" 
markcl; 

• Changes in laws and regulations affecting our husiness; 

• Material announcements by us or our competitors; 

• The impact or perceived impact of developments relating to our invesunents, including the possible perception hy 
securities analysts or investors that such investments divert management attention from our core operations; 

• Market volatility; 

• A negative market reaction to announced acquisitions; 

• Competitive pressures in each of our segments; 

• General conditions in the insurance brokerage and insurance industries; 

• Legal proceedings or regulatory investigations; 

• Regulatory requirements, including international sanctions and the U.S. Foreign Corrupt Practices Act, the U.K. Bribery 
Act 20 JO or other anti-corruption Jaws; 

• Quarter-to-quarter volatility in the earnings impact of lRC Section 45 tax credits from our clean energy investments, due 
to the application or accounting standards applicable to the recognition of tax credits; and 

• Sales of substantial amounts of common shares by our direclors, executive otliccrs or significant stockholders or the 
perception that such sales could occur. 

Stockholder class action lawsuits may be instituted against us following a period of volatility in our stock price. Any such 
litigation could result in substantial cost and a diversion of management's attention and resources. 

Item t B. Unresolved Staff Comments. 

Not applicable. 

Item 2. Properties. 

The executive offices of our corporate segment and certain subsidiary and branch facilities of our brokerage and risk management 
segments are located at Two Pierce Place, Jtasea, Illinois, where we lease approximately 306,000 square feet of space, or 
approximately 60% of the building. The Lease commitment on this prope1ty expires on February 28, 2018. We plan tu relocate 
our headquarters to the city of Rolling Meadows, lllinois (a suburb of Chicago approximately 4 miles from our cunent location) 
during early 2017. 

Elsewhere, we generally operate in leased premises related to the facilities of our brokerage and risk management operations. We 
prefer to lease office space rather than own real estate related to the branch facilities or our brokerage and risk management 
segments. Ce11ain of our office space leases have options permitting renewals for additional periods. ln addition to minimum 
fixed rentals, a numhcr of our leases contain annual escalation clauses generally related to increases in an inflation index. See 
Note 15 to our 2016 consolidated financial statements for infonnation with respect to our lease commitments as or December 3 l, 
2016. 

Item 3. Legal Proceedings. 

Not applicable. 

Item 4. Mine Safety Disclosures. 

Not applicable. 
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Executive Officers 

Our executive officers arc as follows: 

Name Age 

J. Patrick Gallagher, Jr. 64 

Walter D. Bay 53 

Richard C. Cary 54 

Joel D. Cavaness 55 

James W. Durkin, Jr. 67 

Thomas J. Gallagher 58 

James S. Gault 64 

Douglas K. Howell 55 

Scott R Hudson 55 

Susan E Pietrucha 49 

WilliamF. Ziebell * 54 

Position and Year First Mected 

Chainnan since 2006, President since 1990, Chief Executive Officer since 1995 

Co1porate Vice President, General Counsel, Secretary since 2007 

Controller since 1997, Chief Accounting OHiccr since 2001 

Corporate Vice President since 2000, President ofour Wholesale Brokerage 
Operation since 1997 

Corporate Vice President, President of our Employee Benefit Brokerage Operation 
1985 - 2016, Chainnan beginning in 2017 

Corporate Vice President since 2001, Chainnan ofour lntemational Brokerage 
Operation 2010 - 2016, President of our Retail Prope1ty/Casualty Brokerage 
Operation beginning in 2017 

Corporate Vice President since 1992, President ofour Retail Property/Casualty 
Brokerage Operation 2002 - 2016, Chairman beginning in 2017 

Corporate Vice President, Chieffinancial Officer since 2003 

C'.orporate Vice President and President ofour Risk Management Operation since 
2010 

Corporate Vice President, Chief Human Resource OHieer since 2007 

Corporate Vice President since 2011, regional leader in our Employee Benefits 
Brokerage Operations 2004 - 2016, President beginning in 2017 

* Mr. Ziebel I was designated as an executive officer in January 20 l 7. 

We have employed each such person principally in management capacities for more than the past five years. All executive 
ofiicers arc appointed annually and serve at the pleasure of our board of directors. 

Part ll 

Item 5. Market for the Registrant's Common Equity, Related Stockholder Matters and Issuer Purchases of 
Equity Securities. 

Our common stock is listed on the New York Stock Exchange, trading under the symbol "AJG." The following table sets forth 
information as to the price range of our common stock for the two-year period from January 1, 2015 through December 31, 2016 
and the dividends declared per common share for such period. The table reflects the range of high and low sales prices per share 
as reported on the New York Stock Exchange composite listing. 

Dividends 
Declared 

per Common 
Quarterly Periods Hioh Low Share 
2016 

First $ 44.67 $ 35.96 $ 0.38 
Second 48.64 43.17 0.38 
Third 51.24 47.15 0.38 
Fourth 52.34 47.16 0.38 

2015 
First $ 48.71 $ 44.24 $ 0.37 
Second 49.59 46.30 0.37 
Third 48.33 39.99 0.37 
Fourth 44.54 39.43 0.37 

As of January 31, 2017, there were approximately l ,000 holders of record of our common stock. 
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(c) Issuer Purchases of Equity Securities 

The following table shows the purchases of ow· common stock made by or on hchatr or Gallagher or any "affiliated purchaser" 
(as such tenn is defined in Rule 1 Ob-18(a)(3) under the Securities Exchange Act of 1934, as amended) of Gallagher for each 
fiscal month in the three-month period ended December 31, 2016: 

Period 

October l through October 31, 2016 

November I through November 30, 2016 

December I through December 31, 2016 

Total 

Total 
Number of 

Shares 
Purchased (1) 

4,684 

21,565 

26,249 

Average 
Price Paid 

Eer Share (2) 

$ 

48.44 

51.23 

$ 50.73 

Total Number of Maximum Number 
Shares Purchased of Shares that May 
as Part of Publicly Yet he Purchased 
Announced Plans Under the Plans 
or Progi-ams (3) or Programs (3) 

7,735,489 

7,735,489 

7,735,489 

(I) Amounts in this column represent shares of our common stock purchased by the u·ustees of rabbi trusts established under our 
Deferred Equity Participation Plan (which we refer to as the DEPP), our Deforrcd Cash Partil:ipation Plan (which we reler to 
as the DCPP) and our Supplemental Savings and Thrift Plan (which we refer to as the Supplemental Plan), respectively. The 
DEPP is a non-qualified deferred compensation plan that generally provides for distributions to certain of our key executives 
when they reach age 62 ( or the one-year anniversary of the date of the grant for participants over the age or 61 as of the grant 
date) or upon or after their actual retirement. See Note 10 to the consolidated financial statements in this report for more 
information regarding the DEPP. The DCPP is a non-qualified deferred compensation plan for certain key employees, other 
than executive officers, that generally provides for vesting and/or distributions no sooner than live years from the date of 
awards. Under the terms of the DEPP and the DCPP, we may contribute cash to the rabbi trust and instruct the trustee to 
acquire a specified number of shares of our common stock on the open market or in privately negotiated transactions based 
on participant elections. ln the fourth quarter of 2016, we instrncted the rabbi trustee for the DEPP and the DCPP to reinvest 
dividends paid into the plans in our common stock and to purchase our common stock using the cash that was funded into 
these plans related to the 2016 awards. The Supplemental Plan is an unfunded, non-qualified deferred compensation plan 
that allows certain highly compensated employees to defer amounts, including company match amounts, on a before-tax 
basis or after-tax basis. Under the terms of the Supplemental Plan, all cash deforrals and company match amounts may be 
deemed invested, at the employee's election, in a number of investment options that include various mutual funds, an annuity 
product and a fund representing our common stock. When an employee elects to deem his or her amounts under the 
Supplemental Plan invested in the fund representing our common stock, the trnstce of the rahbi trust purchases the number of 
shares of our common stock equivalent to the amount deemed invested in the fund representing our common stock. We 
established the rabbi trusts for the DEPP, the DCPP and the Supplemental Plan to assist us in discharging our deferred 
compensation obligations under these plans. All assets of the rabbi trusts, including any shares or our common stock 
purchased by the trustees, remain, at all times, assets of the Company, subject to the claims of our creditors. The tenns of the 
DEPP, the DCPP and the Supplemental Plan do not provide for a specified limit on the number of shares of common stock 
that may be purchased by the respective trustees of the rabbi trusts. 

(2) The average price paid per share is calculated on a settlement basis and does not include commissions. 

(3) We have a common stock repurchase plan that the board of directors adopted on May 10, 1988 and has periodically amended 
since that date to authorize additional shares for repurchase (the last amendment was on January 24, 2008). We did not 
repurchase any shares of our common stock under the repurchase plan during the fourth quarter of2016. The repurchase 
plan has no expiration date and we are wider no commitment or obligation to repurchase any particular amount of our 
common stock under the plan. At our discretion, we may suspend the repurchase plan at any time. 
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Item 6. Selected Financial Data. 

The following selected consolidated financial data for each of the five years in the period ended December 31, 2016 have been 
derived from our consolidated linancial statements. Such data should be read in conjunction with our consolidated (inancial 
statements and notes thereto in hem 8 of this annual repo11. 

Vear Ended December 31, 
2016 2015 2014 2013 

([n millions, except per .share and employee data) 
Consolidated Statement of Earnings Dahl: 
Conunissions $ 2,439.1 $ 2,338.7 $ 2,083.0 $ 1,553.1 
Fees 1,492.8 1,432.3 1,258.3 1,059.5 
Supplemental commissions 147.0 125.5 104.0 77.3 
Contingent commissions 107.2 93.7 84.7 52.1 
Investment income and other 1,408.7 1,402.2 1,096.5 437.6 

Total revenues 5,594.8 5,392.4 4,626.5 3,179.6 

Total expenses 5,237.9 5,098.9 4,335.0 2,888.6 

Earnings before income taxes 356.9 293.5 291.5 291.0 

Provision (benefit) for income taxes (88.1) (95.6) {36.0} 6.4 

Net earnings 445.0 389.1 327.5 284.6 
Net eamings attributable to noncontrolling interests 30.6 32.3 24.1 16.0 

Net earnings attributable to controlling interests $ 414.4 $ 356.8 $ 303.4 $ 268.6 

Per Share Data: 
Diluted net earnings per share (I) 2.32 2.06 1.97 2.06 
Dividends declared per common share (2) 1.52 1.48 1.44 1.40 

Share Data: 
Shares outstanding at year end 178.3 176.9 164.6 133.6 
Weighted average number of common shares 
outstanding 177.6 172.2 152.9 128.9 

Weighted ,tvcragc number of common and 
common equivalent shares outstanding 178.4 173.2 154.3 130.5 

Consolidated Balance Sheet Data: 
Total assets $ 11,489.6 $ 10,910.5 $ 10,010.0 $ 6,860.5 
Long-lerm debt less current portion 2,150.0 2,075.0 2,125.0 825.0 
Total stockholdcrs' equity 3,655.8 3,688.2 3,305.1 2,114.8 

Return on beginning stockholders' equity (3) 11% 11% 14% 16% 

Employee Data: 

Numbcrofemployees- atyearend (4) 24,790 23,857 22,375 18,055 

(1) Based on the weighted average number of common and common equivalent shares outstanding during lhe year. 
(2) Based on the total dividends declared on a share of common stock outstanding during the entire yea.I'. 
(3) Represents net earnings divided by total stockholders' equity, as of the beginning ofthe year. 

2012 

$ 1,302.5 
971.7 
67.9 
42.9 

135.3 

2,520.3 

2,259.2 

261.1 

50.3 

210.8 
15.8 

$ 195.0 

1.59 
1.36 

125.6 

121.0 

122.5 

$ 5,352.3 
725.0 

1,672.8 

26% 

14,924 

( 4) Pl'ior to September I, 2016, most of Gallagher's India-based workforce was provided by a third-party on a cost-pass-through 
basis. l)uring the third quarter of 20 I 6, Gallagher consummated a transaction whereby it now directly employees those 
associates, thereby adding approximately 2,700 employees to our global workforce counts shown above. We revised the 
workforce number as of December 3 l, 2015, 2014, 2013 and 2012 to conform to the current period presentation. 
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Item 7. Management's Discussion and Analysis of Financial Condition and Results of Operations. 

Introduction 

The following discussion and analysis should be read in conjunction with our consolidated linancial statements and the related 
notes included in Item 8 of lhis annual repmt. In addition, please sec "Information Regarding Non-GA AP Measures and Other" 
beginning on page 31 for a reconciliation of the non-GAAP measures for adjusted total revenues, organic commission, fee and 
supplemental commission revenues and a<ljust:ed EBITDAC to the comparable GAAP measures, as well as other impo11ant 
information regarding these measures. 

We are engaged in providing insurance brokernge and third patty prope1ty/casualty claims settlement and administration services 
lo entities in the U.S. and abroad. We believe that one of our major strengths is our ability to deliver comprehensively slructured 
insurance and risk management services to our clients. Our brokers, agents and administrators act as intermediaries hetwcen 
insurers and our customers and we do not assume net underwriting risks. We are headquaitered in Itasca, Hlinois, have operations 
in 33 other countries and offer client-service capabilities in more than 150 countries globally through a network of co1Tespondent 
hrokers ru.1d consultants. ln 2016, we expanded, and 1.:xpccL Lo continue to expand, our international operations through both 
acquisitions and organic growth. We generate approximately 69% of our revenues for the combined brokerage and risk 
management segments domestically, with the remaining 31 % derived internationally, primarily in Australia, Hermuda, Canada, 
the Caribbean, New Zealand and the U.K. (based on 2016 revenues). We expect that our international revenue as a percentage of 
our total revenues in 2017 will be comparable to 2016. W c have three repo11able segments: brokerage, risk management and 
corporate, which contributed approximately 63%, 13% and 24%>, respectively, Lo 20 l 6 revenues. Our major sources or operating 
revenues are commissions, fees and supplemental and contingent commissions from brokerage operations and fees from risk 
management operations. investment income is generated from invested cash and fiduciary funds, clean energy and other 
investments, and interest income from premium financing. 

This Management's Discussion and Analysis or Financial Condition and Results of Operations contains certain statements 
relating to future results which are fotward-looking statements as that term is defined in t11e Private Securities Litigation Reform 
Act of 1995. Please sec "Jnfonnation Conccming Forward-Looking Statements" in Part I of this annual report, for ce11ain 
cautionary information regarding forward-looking statements and a list of factors that could cause our actual results to differ 
marerially from those predicted in the forward-looking statements. 

Summary of Finnncial Results - Year Ended December 31, 

See the reconciliations ofnon-GAAP measures on pages 27 and 28. 

Year 2016 Year 2015 Change 

Reported Adjusted Reported Ad.justed 
GAAP Non-GAAP GAAP Non-GAAP 

Reported Adjusted 
GAAP Non-GAAP 

(In millions, except per share data) 

Brokerae:e Se2ment 
Revenues $ 3,527.9 $ 3,521.3 $ 3,324.0 $ 3,232.0 6% 9% 

Organic revenues £ 3,286.7 $ 3,173.9 
Net camings $ 357.1 $ 268.1 
Nel earnings margin 10.1% 8.1% 
Adjusted EBITOAC $ 948.7 $ 856.8 
Adjusted EBTTDAC margin 26.9% 26.5% 
Diluted net earnings per share $ 1.98 $ 2.30 $ 1.54 $ 2.13 

3.6% 
33% 

+205 bpts 
11% 

143 bpts 
29% 8% 

Risk Mana2cmentSeiment 
Revenues $ 718.1 s 718.1 $ 727.1 $ 723.4 -1% -1% 

Organic revenues $ 713.9 $ 705.l 
Net earnings $ 57.2 $ 57.2 
Net camings margin 8.0% 7.9% 
Adjusted EBITDAC $ 124.4 $ 124.9 
Adjusted EBITDAC rrnrgin 17.3% 17.3% 
Diluted net earnings per share $ 0.32 $ 0.33 s 0.33 $ 0.36 

1.3% 
0% 

+10 bpts 
0% 

+5 hpts 
-3% -8% 

Corporate See;ment 
Oilulcd net earnings per share $ 0.02 $ 0.11 $ 0.19 $ 0.09 -89% 22% 

Tol:al Companv 
Diluted net eamings per share $ 2.32 $ 2.74 $ 2.06 $ 2.58 13% 6% 
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[n our corporate segment, net after tax earnings from our clean energy investments was $114.4 million in 2016. We anticipate 
our dean energy investments to generate between £ I 17.0 million and $133.0 million in net after tax earnings in 2017. We expect 
to use these additional earnings to continue our mergers and acquisition strategy in our core brokerage and risk management 
operations. 

The following provides information that management believes is helpful when comparing revenues, net earnings, HBITDAC and 
diluted net earnings per share for 2016 and 2015. Tn addition, these tahles provide reconciliations to the most comparable GAAP 
measures for adjusted revenues, adjusted EBITDAC (non-GAAP measure) and adjusted diluted net earnings per share. 
Reconciliations of EBITDAC for the brokerage and risk management segments are provided on pages 35 and 42 of this filing. 

Year Ended December 31 Reported GAAP to Adjusted Non-GAAP Ueconciliation: 

Segment 

Brokerage, as reported 
Gains on hoQk sales 
Acquisition integration 
Workforce & lease termination 

Acquisition related adjustments 

lJ. K. statutory income lax rate change 
Levdi7.~d foreign currency translation 

Brokerage, as adjusted • 

Risk Management, as reported 
Workforce & lease tc1mination 
Client run-off/bankruptcy 

Acquisition related adjustments 
Leveli:.ced foreign currency translation 

Risk M anagcmcnt, as adjusted * 

Corporate, as reported 
Impact of2015 litig;:i.tion settlement 

Co1porate, as adjusted * 

Total Company, as repo1tcd 

Total Company, as adjui;ted "' 

Total Brokerage & Risk 
Management, lL~ repo1tcd 

Total Brokerage & Risk 
Management, as adjusted " 

Revenues 
2016 2015 

$ 3,527.9 $ 3,324.0 

(6.6) (6.7) 

3,521.3 

718.1 

718.1 

1,348.8 

(85.3) 

3,232.0 

727.l 

1.0 

(4.7) 

723.4 

1,341.3 

(3 1.0) 

1,348.8 1,11 (}.3 

$ 5,594.8 $ 5,392.4 

$ 5,588.2 $ 5,265.7 

S 4,246.0 $ 4,051.1 

$4,239.4 $ 3,955.4 

Net Earnings 

2016 2015 

(Nou-GAAP Measure) 

EBITDAC 
2016 2015 

(In millions, exce111 per share data) 

$ 357.1 

(4.7) 

32.8 
15.1 

l4.9 

( l.5) 

413.7 

57.2 

1.5 

58.7 

30.7 

16.1 

46.8 

$ 268.1 

(5.0) 

69.2 

16.3 
28.S 
(4.2) 

(1.1) 

371.8 

57.2 

2.1 

3.1 
(0.3) 

(0.6) 

61.5 

63.8 

(17.7) 

46.1 

$ 445.0 5 389.1 

$ 519.2 $ 479.4 

S 414.3 $ 325.3 

$ 472.4 $ 433.3 

$ 885.2 $ 

(6.6) 

45.7 

20.7 

3.7 

948.7 

122.2 

2 .2 

124.4 

(157.8) 

20.2 

(137.6) 

746.2 

(6.7) 

100.9 

23.0 
3.4 

(10.0) 

856.8 

119.1 

2.9 
4.0 

(1.1) 

124.9 

(94.0) 

(16.2) 

(110.2) 

$ 849.6 5 771.3 

5 935.5 $ 871.5 

$1,007.4 $ 86.5.3 

$1,073.1 $ 981.7 

Diluted Net 
Earnings 
Per Share 

2016 2015 

$ 1.98 

(0.03) 

0.18 

0.09 
().()9 

(0.01) 

2.30 

0.32 

0.01 

0.33 

0.02 

0.09 

0.1 I 

$ 1.54 

(0.03) 

0.40 

0.09 

0.16 

(0.02) 
(0.01) 

2.13 

0.33 

0.01 

0.02 

0.36 

0.19 

(0.1 ()) 

0.09 

$ 2.32 $ 2.06 

$ 2.74 $ 2.58 

$ 2.30 $ 1.87 

$ 2.63 $ 2.49 

* For 2016, the pretax impact of the brokerage segment adjustments totals $80.5 million, with a con·esponding adjustment to 
the provision for income tax.cs of$23.9 million relating to these items. The pretax impact of the risk management segment 
adjustments totals $2.2 million, with a corresponding adjustment Lo the provision for income tax.es of$0.7 million relating 
to these items. The pretax impact of the corporate segment adjustments totals $20.2 million, with a corresponding 
adjustmenl to the provision for income taxes of $4.1 million relating to these items. For the year ended December 31, 
20 I 5, the pretax impact of the brokerage segment adjustments totals $155.2 million, with a corresponding adjustment to 
the provision for income taxes of $5 l .5 million relating to these items. The pretax impact or the risk management segment 
adjustments totals $5.6 million, with a corresponding adjustment to the provision for income taxes of$J .3 million relating 
to these items. The pretax impact of the corporate segment adjustments totals ($16.2) million, with a corresponding 
adjustment Lo the provision for incorne taxes or $1.5 million relating to these items. 
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Reconciliation of Non-GAAP Measures - Pre-tax Earnings and Diluted Net Earnings per Share 

(In millions cxccp t share an<l per share data) 

Net Earnings Net Earnings 

Earnings Provision (Loss) (Loss) Diluted Net 

(Loss} (Benefit) Attributable to Attrjbutable to Earnings 

Refo1·e Income for Income Net Noncontrolling Controlling (Loss) 

Taxes Taxes Earnings Interests h1terests per Share 

Year l'ndcd Dec 31, 2016 

Brokerage, as reported $ 551.2 $ 194.1 $ 357.1 $ 3.6 $ 353.S $ 1.9S 

Gains on book sales (6.6) ( 1.9) (4.7) (4.7) (0.03) 

Acquisition inlegrat ion 45.7 12.9 32.8 32.8 0.18 

Workforce & lease termination 20.7 5.6 J 5.1 15.1 0.09 

Acquisition related adjusLmenls 20.7 5.8 14.9 14.9 0.09 

U.K. :;tatulory income tax rate change 1.5 (1.5) (1.5) (0.01) 

Brokerage, as adjusted $ 631.7 $ 218.0 s 413.7 $ 3.6 $ 410.1 $ 2.30 

Risk M.ana2ement, as reported $ 92.S $ 35.3 $ 57.2 $ $ 57.2 $ 0.32 

Workforce & lease tem1inalion 2.2 0.7 1.5 1.5 0.01 

Risk M anab-emenl, as adjusted $ 94.7 $ 36.0 $ 58.7 s $ 58.7 $ 0.33 

Corporate, as reported $ (286.8) $ (317.5) $ 30.7 $ 27.0 $ 3.7 $ 0.112 

Impact of2015 litig;:ition settlemenl 20.2 4.1 I 6. I 16.1 0.09 

Corporate, as adjusted $ (266.6) $ (313.4) $ 46.8 $ 27.0 $ 19.X $ 0.1 J 

Year Ended Dec 31, 2015 

Brokerage, as repo11ed $ 413.4 $ 14S.3 $ 268.1 $ 1.7 $ 266.4 $ 1.54 

Gains on book sales (6.7) ( 1.7) (5.0) (5.0) (0.03) 

Acqui:;ition inlegrat ion 100.9 31.7 69.2 69.2 0.40 

Workforce & lease termination 23.0 6.7 16.3 16.3 0.09 

Ac,1uisition related adjustments 39.8 11.3 28.5 2R.5 0.16 

U.K. statutory income tax rate change 4.2 (4.2) (4.2) (0.02) 

Lcvclizcd foreign cunem;y lranslnlion (1.8) (0.7) (I.I) (I.I) (0.01) 

Brokerage, ai; adjusted $ 568.6 $ 196.8 $ 371.8 $ 1.7 $ :no.1 $ 2.13 

Risk Management, as reported $ 92.3 $ 35.1 $ 57.2 $ $ 57.2 $ 0.33 

Workforce & lease termination 2.9 0.8 2.1 2.1 0.01 

Client run-oil/bankruptcy 4.0 0.9 3.1 3.1 0.02 

Acquisition related adjustments (0.5) (0.2) (0.3) (0.3) 

Levelized foreign currency translation (0.8) (0.2) (0.6) (0.6) 

Risk Management, as adjusted $ 97.9 $ 36.4 $ (, 1.5 $ $ 61.5 $ 0.36 

Corporate, as reported $ (212.2) $ (276.0) $ 63.8 $ 30.6 $ 33.2 $ 0.19 

Jmpact of2015 litiWLion settlement (16.2) 1.5 (17.7) (J 7.7) (0.10) 

(\irpornte, as adjusLed $ (228.4) $ (274.5) $ 46.1 $ 30.6 $ 15.5 $ 0.09 

Insurance Market Overview 

Fluctuations in premiums charged by property/casualty insurance carriers have a direct and potentially material impact on the 
insurance brokerage industry. Commission revenues a.re generally based on a percentage of the premiums paid hy insureds and 
normally follow premium levels. Insurance premiums are cyclical in nature and may vary widely based on markcl conditions. 
Various factors, including competition for market share among insurance eaniers, increased underwriting eapacily and improved 
economics of scale following consolidations, can result in flat or reduct:d properly/casualty premium rates (a "sort" market). 
A soft markcl tends to put downward pressure on commission revenues. Various countervailing factors, such as greater than 
anticipated loss experience and capital shortages, can result in increasing property/casualty premium rates (a "hard" market). 
A hard market tends to favorably impact commission revenues. Hard and soft markets may be broad-hased or more narrowly 
focused across individual product lines or geographic areas. As markets harden, certain insureds, who are the buyers of insurance 
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(our brokerage clients), have historically resisted paying im:rcascd premiums and the higher commissions these premiums 
generate. Such resistance often causes some buyers lo raise their deductibles and/or reduce the overall amount of insurance 
coverage they purchase. As the market softens, or costs decrease, these trends have historically reversed. During a hard market, 
buyers may switch to negotiated fee in lieu of commission arrangements to compensate us for placing their risks, or may consider 
the alternative insurance market, which includes self-insurance, captives, rent-a-captives, risk retention groups and capital market 
solutions to transfor risk. According to industry estimates, these mechanisms now account for 50% of the total U.S. commercial 
properly/casualty market. Our brokerage units are very active in these markets as well. While increased use by insureds orthcsc 
alternative markets historically has reduced commission revenue to us, such lrcnds generally have been accompanied by new 
sales and renewal increases in the areas of risk management, claims management, captive insurance and self-insurance services 
and related growth in fee revenue. Inflation tends to increase the levels or insured values and risk exposures, resulting in higher 
overall premiums and higher commissions. However, the impact of hard and sotl market fluctuations has historically had a 
greater impact on changes in premium rates, and therefore on our revenues, lhan inflationary pressures. 

The Council oflnsurance Agents & Brokers (which we refer to as the CJAB) 2016 quarterly surveys indicated that U.S. 
commercial property/casualty rates decreased by 3.7%., 3.9%, 3.2% and 3.3% on average across all lines, for the first, second, 
third and fourth quarters of 2016, respectively. The fourth qum1er 2016 CIAB survey indicated that rates declined for the eighth 
straight quarter. CJAB survey respondents noted that the decrease in rates during the fourth quarter of2016 were fairly consistent 
with the third quai.1er of 2016, signaling some stability in the market. In 2017, while we see retail propc11y/casualty rates as a 
headwind, we do see prope1ty/casualty exposure growth offsetting this pat1ially. We also see employment growth and complexity 
surrounding the Atfordable Care J\cl as tailwinds for our employee benefit units. In addition, our history of strong new business 
generation, solid retentions and enhanced valm:-addcd services for our carrier partners should all resull in further organic growth 
oppo1tunities around the world. We believe similar conditions exist as we start the January l, 2017 renewal season. 
Internationally, we see a similar market in U.K. retail, Canada, Australia and New Zealand, but more softening in London 
Specialty. Overall, we believe a modestly-down rate environment can be partially mitigated through exposure unit growth in 
certain lines and by our professionals demonstrating our expertise and high quality value added capabilities by strengthening our 
clients' insurance portfolio in these times. Based on our experience, insurance carriers appear to be making rational pricing 
decisions. In lines and accounts where rate increases OI' decreases arc warranted, the unde1writers are pricing accordingly. As 
carriers reach their profitability targets in lines, rates may start to tlatten. Tn summary, in this environment, rates decreased at a 
moderate pace, clients can still obtain coverage, businesses continue to stay in standard-line markets and there is adequate 
capacity in the insurance market. Jt is not clear whether the rntc retraction will continue due to the uncertainty of the current 
economic environment. The CJAB represents the leading domestic and international insurance brokers, who write approximately 
85% of the commercial propc11y/casualty premiums in the U.S. 

Clean energy investments - In 2009 and 2011, we huilt a total of29 commercial clean coal production plants lo produce refined 
coal using Chem-Mod's (see below) proprietary technologies. On September I, 2013, we purchased a 99% interest in a limited 
liability company that has ownership interests in four limited liability companies that own five clean coal production plants. On 
March 1, 2014, we purchased an additional ownership interest in seven of the 2009 Era Plants and five ol'the 201 l Era Plants 
from a co-investor. For all seven of the 2009 Era Plants, our ownership increased from 49.5% to 100.0%. For the 2011 Era 
Plants, our ownership increased from 48.8% to 90.0% for one of the plants, from 49.0% to 100.0%> for tl1ree oflhe plants and 
from 98.0% lo 100.0% for one of the plants. We believe these operations produce refined coal that qualifies for tax credits undcl' 
[RC Section 45. The law that provides for IRC Section 45 lax credits expires in December 2019 for the fourteen plants we buill 
and placed in service in 2009 (2009 Era Plants) and in December 2021 for the fifteen plants we built and placed in service in 
2011, plus lhe live plants we purchased interests in that were placed in service in 2011 (2011 Era Plants). 

Thirty-one plants are under long-term production contracts with several utilities. The remaining three plants al'c in early stages of 
seeking and negotiating long-term production contracts. 

We also own a 46.5% controlling interest in Chem-Mod, which has been marketing The Chcm-ModTM Solution proprietruy 
technologies principally lo relined foci plants that sell refined fuel to coal-fired power plants owned by utility companies, 
including those plants in which we hold interests. Based on current production estimates provided by licensees, Chem-Mod could 
generate for us approximately S4.0 million to $5.0 million of net atler-tax earnings per qua1ter. 

Our cu1Tcnt estimate of the 2017 annual net after tax earnings that could be generated from all of our clean energy investments in 
2017 is between $117.0 million to $133.0 million. 

All estimates set forth above regarding the future results of our clean energy investments arc suhjcct to significant risks, including 
those set forth in the risk factors regarding our JRC Section 45 investments under Item I A, "Risk Faclor.-i." 
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Critical Accounting Policies 

Our consolidated financial statements are prepared in accordance with U.S. generally accepted accounting principles (which we 
refer to as GAAP), which require management to make estimates and assumptions that affect the amounts reported in our 
consolidated financial statements and accompanying notes. We believe the following significant accounting policies may involve 
a higher degree of judgment and complexity. See Note I to our consolidated financial statements for other significant accounting 
policies. 

Revenue Recognition - Sec Revenue Recognition in Nole 1 lo our consolidated financial statements. See Note 2 to our 2016 
consolidated financial stalcmcnls for infonnation wilh respect to the potential impacts a new accounting standard relating to 
revenue recognition could have on our future financial position and operating results. 

Income Taxes - See Income Taxes in Note I to our consolidated financial statements. 

Unce11ain tax positions arc measured based upon the facts and circumstances that exist at each reporting period and involve 
significant management judgment Subsequent changes in judgment based upon new infonnation may lead to changes in 
recognition, derecognition and measurement Adjustments may result, for example, upon resolution of an issue with the taxing 
authorities, or expiration of a stalulC or limitations barring an assessment for an issue. We recognize interest and penalties, if any, 
related to unrecognized tax hcncfils in our provision for income taxes. See Nole 17 lo our consolidated financial statements for a 
discussion regarding the possibility that our gross unrecognized lax hcnelils balance may change within the next twelve months. 

Tax law requires certain items to be included in our tax returns at different times than such items are reflected in the financial 
slalcmenls. As a result, the annual tax expense reflected in our consolidated statements of earnings is different than that repo1ted 
in the lax relums. Some of these differences are permanent, such as expenses that are not deductible in the returns, and some 
dincrences are temporary and reverse over time, such as depreciation expense and amortization expense deductible for income 
tax purposes. Temporary differences create deferred tax assets and liabilities. Deferred tax liabilities generally represent tax 
expense recognized in the financial statements for which a tax payment has been deferred, or expense which has been deducted in 
the tax return but has not yet been recognized in the financial statements. OefeLTed tax assets generally represent items that can 
he used as a tax deduction or credit in tax returns in future years for which a benefit has already been recorded in the financial 
slalcmcnls. 

We establish or adjust valuation allowances for deferred tax assets when we eslimate that it is more likely than not that future 
taxable income will be insufficient to fully usc a deduction or credit in a spccilic jurisdiction. In assessing the need for the 
recognition ofa valuation allowance for dcfoncd tax assets, we consider whether il is more likely than not that some po1tion, or 
all, of the deferred tax assets will not be realized and adjust the valuation allowance accordingly. We evaluate all significant 
available positive and negative evidence as part or our analysis. Negalivc evidence includes the existence oflosses in recent 
years. Positive evidence includes the forccasl or future taxable income by jurisdiction, tax-planning strategies that would result in 
the realization of defened tax assets an<l the presence ortaxahlc income in prior carryback years. The underlying assumptions we 
use in forecasting future taxable income require signilicantjudgmcnt and take into account onr recent perfom1ance. The ultimate 
realization of deferred tax assets depends on the generation of" li.tturc taxable income during the periods in which temporary 
differences are deductible or creditable. 

Intangible Assets/Earnout Obligations - See Intangible Assets in Note 1 to our consolidated financial statements. 

Current accounting guidance related to husincss comhinalions requires us lo estimate and recognize the fair value of liabilities 
related to potential earnout obligations as of the acquisition dates for all or our acquisitions subject to earnout provisions. The 
maximum potential earnout payables disclosed in the notes to our commlidalcd financial statements represent the maximum 
amount of additional consideration that could be paid pursuant to the tem1s of" the purchase agrccmcnl for the applicable 
acquisition. The amounts recorded as earnout payables, which are primarily hasc<l upon lhc estimated f'ulure operating results of 
the acquired entities over a two- to three-year period subsequent to the acquisition <late., arc measured al fair value as of the 
acquisition date and are included on that basis in the recorded purchase price consideration. We will record subsequent changes 
in these estimated earnout obligations, including the accretion of discount, in our consolidated statement or earnings when 
incurred. 

The fair value of these earnout obligations is based on the present value of"lhc expected future payments to be made to the sellers 
of the acquired entities in accordance with the provisions outlined in the respective purchase agreements. In determining fair 
value, we estimate the acquired entity's future performance using financial projections that arc developed by management for the 
acquired entity and market paiticipant assumptions that are derived for revenue growth and/or profitability. We estimate future 
payments using the earnout fonnula and performance targets specified in ~ach purchase agreement and lhese financial 
projections. We then discount these payments to present value using a risk-at~justcd ralc that takes into consideration market­
based rates ofreturn that reflect the ability of the acquired entity to achieve the targets. Changes in linancial projections, market 
patticipant assumptions for revenue growth and/or profitability, or the risk-adjusted discount rate, would result in a change in the 
fair value of recorded earnout obligations. Sec Note 3 to our consolidated financial statements for additional discussion on our 
2016 business combinations. 
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Business Combinations and Dispositions 

See Note 3 to our consolidated financial statements for a discussion of our 2016 business combinations. We did nol have any 
material dispositions in 2016, 2015 and 20 l 4. 

Results of Operations 

Information Regarding Non-GAAP Measures and Other 

Tn the discussion and analysis of our results of operations that follows, in addition to reporting financial results in accordance with 
GAAP, we provide information regarding EBTTDAC, EBTTDAC margin, adjusted EBITDAC, adjusted EBJTDAC margin, 
diluted net camings per share, as adjusted (adjusted EPS) for the brokerage and risk management segments, adjusted revenues, 
adjusled compcnsalion and operating expenses, adjusted compensation expense ratio, adjusted operating expense ratio and 
organic revenue measures for each operating segment. These measures are not in accordance with, or an alternative to, the GAAP 
infonnation provided in this report. We hclievc that these presentations provide useful information to management, analysts and 
investors regarding linancial and husincss trends relating to our results of operations and financial condition. Our industry peers 
may provide similar supplemental non-GA AP information with respect to one or more of these measures, although they may not 
use the same or comparable terminology and may not make identical adjustments. The non-GAAP information we provide 
should be used in addilion to, hut not as a substitute for, the GAAP information provided. As disclosed in our most recent Proxy 
Statement, we do not make detel'minations regarding executive officer incentive compensation on the basis of"adjusted" 
measures such as those described hclow in "Adjusted revenues and expenses" or "Adjusted E81TDAC". instead, incentive 
compensation determinations for executive officers arc made on the basis ofrevenue and EHlTAC (defined as earnings before 
interest, tax.es, amortization and change in estimated earnout payables) for the combined brokerage and risk management 
segments. Certain reclassilicalions have been made tu the prior-year amounts repo11ed in this repo11 in order to conform them to 
the current year presentalion. 

Adjusted Non-GAAP presentation - We believe that the adjusted Non-GA AP presentation of our 2016, 2015 and 2014 
infonnation, presented on the following pages, provides stm;kholdcrs and other interested persons with useful information 
regarding ce11ain financial metrics that may assist such persons in analyzing our operating results as they develop a future 
earnings outlook for us. The after-lax amounts related to the adjustments were computed using the nonnalized effective tax rate 
for each respective period. 

• Adjusted revenues and expenses - We define these measures as revenues, compensation expense and operating 
expense, respectively, each adjusted to exclude lhe following: 

o Ncl gains realized from sales of books of business, which are primarily net proceeds received related to sales of 
books of business and other divestiture transactions. 

o Acquisition integration costs, which include costs related to certain of our large acquisitions, outside the scope or 
our usual tuck-in strategy, not expected to occur on an ongoing basis in the future once we fully assimilate lhe 
applicable acquisition. These costs are typically associated with redundant workforce, extra lease space, duplicate 
services and external costs incmred to assimilate the acquisition with our IT related systems. 

o Claim portfolio transfer ramp up lees/costs and client run-off/bankruptcy costs. 

o Workforce related charges, which primarily include severance costs related to employee terminations and other 
costs associated with redundant workforce. 

o Lease termination related charges, which primarily include costs related to terminations or real estate leases and 
abandonment of leased space. 

o Ac4uisition related adjustments, which include change in estimated acquisition earnout payables adjustments, 
impacts of acquisition valuation true-ups, impairment charges and acquisition related compensation charges. 

o The impact of foreign cmTency translation, as applicable. The amounts cxduded with respect to foreign cuiTcncy 
translation are calculated by applying cul1'ent year foreign exchange rates lo the same periods in the prior year. 

• Adjusted ratios - Adjusted compensation expense ratio and adjusted operating expense ratio, respectively, each divided 
by adjusted revenues. 
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Non-GAAP Earnings Measures 

• EBITDAC and EBITDAC Margin - EBITDAC is net earnings before interest, income taxes, depreciation, 
amortization and the change in estimated acquisition earnout payables and EBITDAC margin is EBITDAC divided by 
total revenues. These measures for the brokerage and risk management segments provide a meaningful representation of 
our operating perfonnance and, for the overall business, provide a meaningful way to measure its financial performance 
on an ongoing basis. 

• Ad.justed EBJTDAC and Adjusted EBITDAC Margin - Adjusted EBITDAC is EBTTDJ\C adjusted to exclude gains 
realized from sales of books of business, acquisition integration costs, workforce related charges, lease termination 
related charges, claim portfolio transfer ramp up foes/costs, client run-off/bankruptcy cosL<;, acquisition related 
adjustments, and the period-over-period impact of foreign currency translation, as applicable and Adjusted EBITDAC 
margin is Adjusted EBITDAC divided by total adjusted revenues (defined above). These measures for the brokerage 
and risk management segments provide a meaningfol representation of our operating performance, and arc also 
presented to improve the comparability of our results between periods by eliminating the impact of the items that have a 
high degree of variability. 

• Adjusted EPS for the Brnl<erage and Risk Management segments - We define this measure as net earnings adjusted 
to exclude the a(ler-tax impact of gains realized from sales of books or business, acquisition integration costs, claim 
portfolio trans(er ramp up fees/costs, client run-olUbanlcruptcy costs, workforce related charges, lease tennination 
related charges and acquisition related adjustments, the period-over-period impact of foreign currency translation, as 
applicable, divided by diluted weighted average shares outstanding. This measure provides a meaningful representation 
of our operating performance (and as such should not be used as a measure of our liquidity), and is also presented to 
improve the comparability of our results between periods by eliminating the impact of the items that have a high degree 
of variability. 

Organic Revenues (a non-GAAP Measure)- For the brokerage segment, organic change in base commission and fee revenues 
excludes the first twelve months of net commission and fee revenues generated from acquisitions and the net commission and fee 
revenues related to operations disposed of in each year presented. These commissions and fees are excluded from organic 
revenues in order to help interested persons analyze the revenue growth associated with the operations that were a part or our 
business in both the current and prior year. In addition, change in base commission and fee revenue organic growth excludes the 
period-over-period impact of foreign currency translation. ror the risk management segment, organic change in fee revenues 
excludes the first twelve months of fee revenues generated from acquisitions and the tee revenues related to operations disposed 
of in each year presented. In addition, change in organic growth excludes the impact of claim po1tfolio transfer ramp up fees, 
client run-off bankruptcy costs, and the period-over-period impact or foreign currency translation to improve the comparability of 
our results between periods by eliminating the impact of the items that have a high degree of variability or due to the limited-time 
nature of these revenue sources. 

These revenue items are excluded from organic revenues in order to detcnnine a comparable, but non-GAAP, measurement or 
revenue growth that is associated with the revenue sources that are expected to continue in 2017 and beyond. We have 
historically viewed organic revenue growth as an important indicator when assessing and evaluating the pcrfonnance of our 
brokerage and risk management segments. We also believe that using this non-GAAP measure allows readers of our financial 
statements to measure, analyze and compare the growth from our brokerage and risk management segments in a meaningful and 
consistent manner. 

Reconciliation of Non-GAAP Information Presented to GAAP Measures - This report includes tabular reconciliations to the 
most comparable GAAP measures for adjusted revenues, adjusted compensation expense and adjusted operating expense, 
EBITDAC, EBITDAC margin, adjusted EHTTDAC, adjusted EBTTDJ\C margin, diluted net earnings per share (as adjusted) and 
organic revenue measures. 
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Brokerage Segment 

The brokerage segment accounted for 63% of our revenue in 20 l 6. Our brokerage segment is primarily comprised or retail and 
wholesale brokerage operations. Our retail brokerage operations negotiate and place property/casualty, employer-provided health 
and welfare insurance and retirement solutions, principally for middle-market commercial, industrial, public entity, religious and 
not-for-profit entities. Many of our retail brokerage customers choose to place their insurance with insurance undenvriters, while 
others choose to use alternative vehicles sud1 as self-insurance pools, risk retention groups or captive insurance companies. Our 
wholesale brokerage operations assist our brokers and other unaffiliated brokers and agents in the placement or specialized, 
uni4ue and hard-to-place insurance programs. 

Our primary sources of compensation for our retail brokerage services arc commissions paid by insurance companies, which are 
usually based upon a percentage of the premium paid by insureds, and brokerage and advisory fees paid directly by our clients. 
For wholesale brnkerage services, we generally receive a share of the commission paid lo the retail broker from the insurer. 
Commission rates are dependent on a number of factors, including the type of insurance, the particular insurance company 
unde1writing the policy and whether we act as a retail or wholesale broker. Advisory fees arc dependent on the extent and value 
of services we provide. r n addition, under certain circumstances, both retail brokerage and wholesale brokerage services receive 
supplemental and contingent commissions. A supplemental commission is a commission paid by an insurance carrier that is 
above the base commission paid, is determined by tl1e insurance carrier and is established annually in advance of the contractual 
period based on historical perfonnanec criteria. A contingent commission is a commission paid by an insurnnce carrier based on 
the overall profit and/or volume of the business placed with that insurance carrier during a pmticular calendar year and is 
determined after the contractual period. 

Litigation and Regulatory Matters - A portion of our brokerage business includes the development and management of"micro­
captives," through operations we acquired in 2010 in our acquisition of the assets ofTribcca Strategic Advisors (Tribeca). A 
"captive" is an insurance company that insures the risks of its owner, affiliates or a group of companies. Micro-captives arc 
captive insurance companies that arc subject to taxation only on net investment income under lRC Section 831 (b ). Our micro­
captive advisory services are under investigation by the Internal Revenue Service (IRS). Additionally, the TRS has initiated audits 
for the 2012 tax year of over 100 of the micro-captive insurance companies organized and/or managed by us. Among other 
matters, the IRS is investigating whether we have been acting as a tax shelter promoter in connection with these operations. 
While the IRS has not made specific allegations relating to our operations or the pre-acquisition activities of'Tribeca, ift11e IRS 
were to successfully assert that the micro-captives organized and/or managed by us do not meet the requirements of lRC Section 
83 l(b), we could be subject to monetary claims by the IRS and/or our micro-captive clients, and our future earnings from our 
micro-captive operations could be materially adversely allccted, any of which event could negatively impact the overall captive 
busin(;SS and adversely affect our consolidated results of operations and financial condition. We may also experience lost 
earnings due to the negative effect of an extended IRS investigation on our clients' and potential clients' businesses. Annual 
renewals for micro-captive clients generally occur during the fou1th quarter. Therefore, any negative impact from this 
investigation would likely have a disproportionate impact on fourth-quarter results. ln 2016, 2015 and 2014, our micro-captive 
operations contributed less than $3.5 million of net earnings and less than S5.0 million of EBITDAC to our consolidated results in 
any one year. Due to the fact that the IRS has not made any allegation against us or completed all of its audits of our clients, we 
are not able to reasonably estimate the amount of any potential loss in connection with this investigation. 
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Financial information relating to our brokerage segment results for 2016, 2015 and, 2014 (in millions, except per share, 
percentages and workforce data): 

Statement of Earnings 2016 2015 Change 2015 2014 Change 

Commissions $ 2,439.1 $ 2,338.7 $ 100.4 $ 2,338.7 $ 2,083.0 $ 255.7 

Fees 775.7 705.8 69.9 705.8 577.0 128.8 

Supplemental commissions 147.0 125.5 21.5 125.5 104.0 21.5 

Contingent collllnissions 107.2 93.7 13.5 93.7 84.7 9.0 

Investment income 52.3 53.6 (1.3) 53.6 40.3 13.3 

Uains realized on books of business sales 6.6 6.7 (0.1} 6.7 7.3 {0.6) 

Total revenues 3,527.9 3,324.0 203.9 3,324.0 2,896.3 427.7 

Compensation 2,041.8 1.,939.7 102.l 1,939.7 1,703.1 236.6 

Operating 600.9 638.1 (37.2) 638.1 530.l 108.0 

Depreciation 57.2 54.4 2.8 54.4 44.4 10.0 

Amortization 244.7 237.3 7.4 237.3 186.3 51.0 

Change in estimated acquisition 

eamout payables 32.l 41.1 (9.0) 41.l 17.6 23.5 

Total expenses 2,976.7 2,910.6 66.1 2,910.6 2,481.5 429.l 

F.amings before income taxes 551.2 413.4 137.8 413.4 414.8 (1.4) 

Provis ion for income taxes 194.1 145.3 48.8 145.3 151.0 (5.7) 

Net earnings 357.1 268.1 89.0 268.l 263.8 4.3 

Net earnings attributable to 

noncontrolling interests 3.6 1.7 1.9 1.7 0.9 0.8 

Net earnings att1ibutablc to 

controlling interests $ 353.5 $ 266.4 $ 87.1 $ 266.4 $ 262.9 $ 3.5 

Diluted net earnings per share $ 1.98 $ 1.54 $ 0.44 $ J.54 $ 1.70 $ (0.16) 

Other Information 
Change in diluted net earnings per share 29%, (9%) (9%) 9% 

Growth in revenues 6% 15% 15% 36% 

Organic change in commissions and fees 3% 3% 3% 4% 

Compensation expense ratio 58% 58% 58% 59% 

Operating expense ratio 17% 19% 19% 18% 

Effective income tax rate 35% 35% 35% 36% 

Workforce at end of 

period (includes acquisitions) * 18,635 17,841 17,841 16,681 

Identifiable assets at December 31 $ 9,183.4 $ 8,969.7 $ 8,969.7 $ 8,386.2 

* Prior to September 1, 2016, most of our India-based workforce was provided by a third party on a cost-pass-through basis. 
During 2016, we consummated a transaction whereby we now directly employ those associates thereby adding 
approximately 2,700 employees to our global workforce counts, of which approximately 2,200 employees were included in 
the 2016 number above. We revised tl1e workforce number as of December 31, 20 J 5 and 2014 to con form to the current 
period presentation. 
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The following provides infonnation that management believes is helpful when comparing EBrTDAC and adjusted EBJTDAC for 
2016, 2015 and 2014 (in millions): 

2016 2015 Change 2015 2014 Change 

Net earnings, as reported $ 357.1 $ 268.1 33.2% $ 268.1 $ 263.8 1.6% 
Provision for income taxes 194.1 145.3 145.3 151.0 
Depreciation 57.2 54.4 54.4 44.4 
Ammtization 244.7 237.3 237.3 186.3 
Change in estimated acquisition 

earnout payables 32.l 41.1 4l.l 17.6 

EI3ITDAC 885.2 746.2 18.6% 746.2 663.1 12.5% 

Glins from books ofbusiness sales (6.6) (6.7) (6.7) (7.3) 
Acquisition inlcgrntion 45.7 100.9 100.9 67.1 
Acquisition related adjustments 3.7 3.4 3.4 l.l 
W ork1urcc and lease tenninatiun 

related charges 20.7 23.0 23.0 7.8 
Levelized foreign currency translation {10.0~ {22.3) 

E.RITDAC, as adjusted $ 948.7 $ 856.8 10.7% $ 866.8 $ 709.5 22.2% 

Net earnings margin, as reported 10.1% 8.1% +205 bpts 8.1% 9.1% -104 bpts 

EBITDAC margin, as adjusted 26.9% 26.5% +43 bpts 26.1% 25.4% +75 bpts 

Reported revenues $ 3,527.9 $ 3,324.0 $ 3,324.0 $ 2,896.3 

Adjusted revenues - sec page 27 $ 3,521.3 $ 3,232.0 $ 3,317.3 $ 2,795.0 

Acquisition integration costs include costs related to our July 2, 2014 acquisition ofNoraxis Capital Corporation (which we rcfor 
to as Noraxis), our June 16, 2014 acquisition ofCrombie/OAMPS (which we refer to as Crombie/OAMPS), our April 1, 2014 
acquisition of Oval Group of Companies (which we refer to as Oval), our November 14, 2013 acquisition of Giles Group of 
Companies (which we refer to as Giles) and our August I, 2015 acquisition of William Gallagher Associates insurance Brokel's 
(which we refer to WGA) that are not expected to occur on an ongoing basis in the future once we fully assimilate these 
acquisitions. These costs relate to on-boarding of employees, communication system conversion costs, related performance 
compensation, redundant workforce, extra lease space, duplicate services and external costs incurred to assimilate the acquired 
businesses with our IT related systems. The WGA integration costs in 2016 totalcd $5.0 million and were primarily related to 
retention and incentive compensation. The Noraxis integration costs in 2016 totalcd $1.9 million and were primarily related to 
the consolidation of ofliccs, technology costs and im:cntive compensation. The Crombie/OAMPS integration costs in 2016 
totaled $3.2 million, and wel'c primarily related to technology costs and incentive compensation. The Giles and Oval integration 
costs in 2016 totaled $35.6 million and were primarily related to the consolidation ofoffices in the U.K., technology costs, 
branding and incentive compensation. The Noraxis integration costs in 2015 totaled $7.4 million and were primarily related to 
the consolidation of offices, technology costs and incentive compensation. The Crombic/OAMPS integration costs in 2015 
totaled $23.4 million, and were primarily related to technology costs and incentive compensation. The Giles and Oval integration 
costs in 2015 totaled $69.0 million and were primarily related to the consolidation ot'olliccs in the U.K., technology costs, 
branding and incentive compensation. Integration costs related to these acquisitions for the full year in 2017 are estimated to be 
less than a thir<l of what they were in 2016. 

Commissions and fees - The aggregate increase in commissions and fees for 2016 was principally due to revenues associated 
with acquisitions that were made during 2016 ($173.2 million). Commissions and fees in 2016 included new business production 
of $359. 7 million, which was offset by lost business and renewal rate decreases of $362.6 million. The aggregate increase in 
commissions and fees for 2015 was principally due to revenues associated with acquisitions that were made <luring 2015 
($390.6 million). Commissions and fees in 2015 included new business production of$345.2 million, which was offset by lost 
business and renewal rate decreases of5287.3 million. Commission revenues increased 4% and fee revenues increased 10% in 
2016 compared to 2015, respectively. Commission revenues increased 12% an<l fee revenues increased 22% in 2015 compared to 
2014, respectively. The organic t:hange in base commission and fee revenues was 3% in 2016, 3% in 2015 and 4% in 2014. 
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ltems excluded from organic revenue computalions yet impacting revenue comparisons for 2016, 2015 and 2014 include the 
following (in millions): 

2016 Organic Revenue 2015 Organic Revenue 

2016 2015 Change 2015 2014 Change 

Base Commissions and Fees 
Commission and fees, as reported $ 3,214.8 s 3,044.5 5.6% $ 3,044.5 $ 2,660.0 14.5% 

Less coirunission and fee revenues from acquisitions (173.2) (390.6) 

Less disposed of operations (3.3) (9.1) 

Levclized loreign cum:ncy translation (78.7) i82. l} 

Organic base commission and fees $ 3,041.6 $ 2,962.5 2.7% s 2,653.9 $ 2,568.8 3.3% 

Supplemental Commissions 
Supplemental commissions, as reported $ 147.0 $ 125.5 17.1% $ 125.5 $ 104.0 20.7% 

Less supplemental commissions from acquisitions (1.5) (9.1) 

Less disposed of operations (0.3) 

Levelizcd foreign currency translation {6.1) (3.52 

Organic supplemental commissions $ 145.5 $ 118.9 22.4% $ 116.4 $ J00.5 15.8% 

Contingent Commissions 
Contingent commissions, as reported $ 107.2 $ 93.7 14.4% $ 93.7 $ 84.7 10.6% 

Less contingent conunissions from acquisitions (7.6) (11.6) 

Less disposed of operations (0.2) 

Levelized foreign currency translation (1.0l (1.4) 

Organic contingent commissions $ 99.6 $ 92.5 7.7% $ 82.1 $ 83.3 -1.4% 

Total reported commissions, fees, 
supplemental commissions and 

contingent commissions $ 3,469.0 $ 3,263.7 6.3% $ 3,263.7 $ 2,848.7 14.6% 

Less commission and fee revenues from acquisitions (182.3) (411.3) 

Less disposed of operations (3.8) (9.1) 

Levelized foreign currency translation (86.0l (R7.0) 

Total organic commissions, fees 
supplemental commissions and 

contingent commissions $ 3,286.7 $ 3,173 .9 3.6% $ 2,852.4 $ 2,752.6 3.6% 
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2015 Or~anic Revenue 2014 Organic Revenue 
2015 2014 Change 2014 2013 Change 

Base Commissions and Fees 

Commission and fees, as reported $ 3,044.5 $ 2,660.0 14.5% $ 2,660.0 $ 1,985.6 34.0% 
Less commission and tee revenues from acquisitions (390,6) (595.2) 
Less disposed of operations (9.1) (R.5) 
Levelized foreign currency lranslation (82.1) 9.7 
Organic base commission and fees $ 2,653.9 $ 2,568.8 3.3% $ 2,064.8 $ 1,986.8 3.9% 
Supplemental Commissions 
Supplemental commissions, as reported $ 125.5 $ 104.0 20.7% $ 104.0 $ 77.3 34.5% 
Less supplemental commissions from acquisitions (9.1) (25.2) 
Levelized foreign currency translation (3.5) 1.0 
Organic supplemental commissions $ 116.4 $ 100.5 15.8% $ 7R8 $ 78.3 0.6% 
Contingent Commissions 
Contingent commissions, as reported $ 93.7 $ 84.7 10.6% $ 84.7 $ 52.1 62.6% 
Less contingent commissions from acquisitions ( 11.6) (19.9) 
Levelized foreign currency translation (1.4) (0.2~ 
Organic contingent commissions s 82.1 s 83.3 -l.4% $ 64.8 $ 51.9 24.9% 

Total reported commissions, foes, 
supplemental commissions and 

contingent commissions $ 3,263.7 $ 2,848.7 14.6% $ 2,848.7 $ 2,115.0 34.7% 

Less commission and tee revenues from acquisitionl> (411.3) (640.3) 
Less disposed of operations (9.1 ) (8.5) 
Levclized foreign currency translation (87.0) 10.5 

Total organic commissions, fees 
supplemental commissions and 

contingent commissions $ 2,852.4 $ 2,752.6 3.6% $ 2,208.4 $ 2,117.0 4.3% 

Acquis ition Acthity 2016 2015 2014 
Numberofacquisitions closed * 37 42 60 
Estimated annualiz.ed revenues acquired (in millions) $ 137.9 $ 223.2 $ 761.2 

* For 2016, wc issued 1,998,000 shares in connection with tax-free exchange acquisitions and repurchased 2,265,000 shares 
to fully offset the impact or the issued shares. 

Through January 26, 2017, we closed an additional 5 acquisitions with estimated annualized revenues of approximately 
$32.2 million. No shares were issued related to these acquisitions. 

Supplemental and contingent commissions - Repo1tcd supplemental and contingent commission revenues recognized in 2016, 
2015 and 2014 by quarter are as follows (in millions): 

Qt Q2 Q3 Q4 Full Year 

2016 
Reported supplemental commissions $ 32.9 $ 38.6 $ 35.3 $ 40.2 $ 147.0 
Reported contingent commissions 55.2 25.l 16.4 10.5 107.2 

Reported supplemental and 
contingent commissions $ 88.1 $ 63.7 $ 51.7 $ 50.7 $ 254.2 
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Ql Q2 Q3 Q4 Full Year 

2015 
Reported supplemental commissions $ 26.9 $ 34.8 $ 29.2 $ 34.6 $ 125.5 
Reported conLingent commissions 44.5 22.8 14.5 11.9 93.7 

Reported supplemental and 
contingent commissions $ 71.4 $ 57.6 $ 43.7 $ 46.5 $ 219.2 

2014 
Reported supplemental commissions $ 25.4 $ 27.9 $ 24.2 $ 26.5 $ 104.0 

Reported contingent commissions 32.2 21.8 14.4 16.3 84.7 

Reported supplemental and 
contingent commissions $ 57.6 $ 49.7 $ 38.6 $ 42.8 $ 188.7 

Investment income and gains realized on hooks of business sales - This primarily represents interest income earned on cash, 
cash equivalents and restricted funds, interest income from premium financing and one-time gains related to sales of books of 
business, which were $6.6 million, $6.7 million and $7.3 million in 2016, 2015 and 2014, respectively. Investment income in 
2016 decreased compared to 2015 primarily due to decreases in interest income from our premium financing business and in 
inlerest income earned on client held funds, both or which were related to a decline in interest rates in Australia and New 
Zealand. Investment income in 2015 increased compared lo 2014 primarily due to the interest income from premium financing 
generated by our Australia and New Zealand operations which were acquired on June 16, 2014. 

Compensation expense - The following provides non-GAAP information that management believes is helpful when comparing 
2016 and 2015 compensation expense and 2015 and 2014 compensation expense (in millions): 

2016 2015 2015 2014 

Compensation expense, as reported $ 2,041.8 $ 1,939.7 $ 1,939.7 $ 1,703.1 

Acquisition integration (16.9) (38.3) (38.3) (45.3) 

Workforce re la led charges ( 17.5) (20.0) (20.0) (7.2) 

Acquisition related adjustments (3.7) (3.4) (3.4) (1.1) 
Levclizcd foreign currency translation (52.9) (53.6) 

Compensation expense, as adjusted $ 2,003.7 $ 1,825.1 $ 1,878.0 $ 1,595.9 

Reported compensation expense raLios 57.9% 58.4% 58.4% 58.8% 

Adjusted compensation expense ralios 56.9%1 56.5% 56.6% 57.1% 

Reported revenues $ 3,527.9 $ 3,324.0 $ 3,324.0 $ 2,896.3 

Adjusted revenues - sec page 27 $ 3,521.3 $ 3,232.0 $ 3,317.3 $ 2,795.0 

The increase in compensation expense in 2016 compared to 2015 was primarily du·e to an increase in the average number of 
employees, salary increases, one-time compensation payments and increases in incentive compensation linked to our overall 
operating results ($81.1 million in the aggregate), increases in employee benefits expense ($15. 7 million), stock compensation 
expense ($4.7 million), defon-cd compensation ($3.5 million) and temporary staffing ($0.5 million), onset by decreases in 
severance related costs ($2.5 million) and eamout related compensation expense ($0.9 million). The increase in employee 
headcount in 20 l. 6 compared to 2015 primarily relates to the addition of employees associated with the acquisitions that we 
completed in 2016 and new production hires. 

The increase in compensation expense in 2015 compared to 20 J 4 was primarily due to an increase in the average number of 
employees, salary increases, one-time compensation payments and increases in incentive compensation linked to our overall 
operating results ($195.6 million in the aggregate), increases in employee benefits expense ($27 .2 million), severance related 
costs ($12.8 million), sLock compensation expense ($4.4 million), and temporary st.ailing ($0.6 million), offset by a decrease in 
deferred compensation ($4.0 million). The increase in employee headcount in 2015 compared to 2014 primarily relates to the 
addition of employees associated with the acquisitions that we completed in 2015 and new production hires. 

38 



Operating expense - The following provides non-GA.AP info,mation that management believes is helpful when comparing 2016 
and 2015 operating expense and 2015 and 2014 operating expense (in millions): 

2016 2015 2015 2014 

Opera Ling expense, as n::p01tcd $ 600.9 $ 638.1 $ 638.1 $ 530.1 

Acquisition integration (28.8) (62.6) (62.6) (21.8) 
Workforce and lease Lennination related charges (3.2) (3.0) (3.0) (0.6) 
Leveliz:ed foreign currency translation (22.4) (18.1) 

Operating expense, as adjusted $ 568.9 $ 550.l $ 572.5 $ 489.6 

Reported operating expense ratios 17.00/o 19.2% 19.2% JIU% 

Adjusted operating expense raLios 16.2% 17.00/o 17.3% 17.5% 

Reported revenues $ 3,527.9 $ 3,324.0 $ 3,32-1.0 $ 2,896.3 

Adjusted revenues - see page 27 $ 3,521.3 $ 3,232.0 $ 3,317.3 $ 2,795.0 

The decrease in operating expense in 2016 compared to 2015 was due primarily to favorable foreign currency translation 
(£3.2 million), decreases in business insurance ($15.3 million), technology expenses ($11.4 million), professional and banking 
fees ($5.6 million), licenses and fees ($3.7 million), other expense ($3.4 million), bad debt expense ($2.4 million), employee 
expense ($1.0 million), premium financing interest expense ($0. 7 million), real es tale expenses ($0.3 million), slightly offset by 
increases in meeting and client entertainment expenses ($4.2 million), outside consulting fees ($2.9 million), office supplies 
($1.3 million) and lease termination charges ($0.2 million). Also contributing to the increase in operating expense in 2016 were 
increased expenses associated with the acquisitions completed in 2016. 

The increase in operating expense in 2015 compared to 2014 was due primarily to increases in technology expenses 
($30.5 million), outside consulting fees ($16.3 million), business insurance ($12.9 million), real estate expeuses ($11.4 million), 
meeLing and client entertainment expenses($ IO.O million), professional and banking lees ($7 .7 million), bad debt expense 
($6.4 million), licenses and fees ($4.8 million), employee expense ($2.4 million), lease termination charges ($2.4 million), other 
expense ($2.3 million), outside services expense ($0.6 million), premium financing interest expense ($0.4 million), interest 
expense ($0.1 million) and unfavorable foreign currency translation ($1.3 million), slightly offset by a decrease in office supplies 
($1.4 million). Also contributing to the increase in operating expense in 2015 were increased expenses associated with the 
acquisitions completed in 2015. 

Depreciation - The increases in depreciation expense in 2016 compared to 2015 and in 2015 compared to 2014 were due 
primarily to Lhc purchases of furniture, equipment and leasehold improvements related to office expansions and moves, and 
expenditures related to upgrading computer systems. Also contributing to lhe increases in depreciation expense in 2016, 2015 
and 2014 were the depreciation expenses associated with acquisitions completed during Lhcsc years. 

Amortization - The increases in amortization in 2016 compared to 2015 and in 20 l 5 compared to 2014 were due primarily to 
amortization expense of intangible assets associated with acquisiLions compktcd during these years. Expiration lists, 
non-compete agreements and trade names are an1ortized using the straight-line method over their estimated useful lives (three to 
Ii Ileen years for expiration lists, three to five years for non-compete agreements and five to ten years for trade names). Based 011 

the results of impairment reviews in 2016, 2015 and 2014, we wrote offS,J.8 million, $11.5 million and $1.8 million of 
amortizablc intangible assets related to the brokerage segment acquisitions. 

Change in estimated acquisition earnout payables - The change in the expense from the change in estimated acquisition 
earnout payables in 2016 compared to 2015 and 2015 compared to 2014 was due primarily to adjustments made to the csLimatcd 
fair value of earnout obligations related to revised projections of future performance. During 2016, 2015 and 2014, we 
recognized $16.9 million, $16.2 million and $14.5 million, respectively, of expense related to the accretion of the discount 
recorded for earnout obligations in connecLion with our 2016, 2015 and 2014 acquisitions. During 2016, 2015 and 2014, we 
recognized $ l 5 .2 million, $24.9 million and $3 .1 million of expense, respectively, related to net adjustments in the estimated fair 
market values of eamout obligations in connection with revised projections of future performance for 101, 103 and 67 
acquisitions, respectively. 
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The amounts initially recorded as earnout payables for our 2012 to 2016 acquisitions were measured al fair value as of the 
acquisition <late and are primarily based upon the estimated future operating results of the acquired entities over a two- to 
three-year period subsequent to the acquisition date. The fair value of these eamoul obligations is based on the present value of 
the expected future payments to be made to the sellers of the acquired entities in accordance with the provisions outlined in the 
respective purchase agreements. In determining fair value, we estimate the acquired entity's future performance using financial 
projections developed by management for the acquired entity and market participant assumptions that were derived for revenue 
growth and/or profitability. We estimate future earnout payments using the earnout formula and performance targets specified in 
each purchase agreement and these financial projections. Subsequent changes in the underlying financial projections or 
assumptions will cause the estimated earnout obligations to change and such adjustments arc recorded in our consolidated 
statement of earnings when incu1Ted. increases in the earnout payable obligations will result in the recognition of expense and 
decreases in the earnout payable obligations will result in the recognition of income. 

Provision for income taxes - We allocate the provision for income taxes to the brokerage segment using local slaluto1y rates. 
The brokerage segment's effective tax rale in 2016, 2015 and 2014 was 35.2% (35.4% on a controlling basis), 35.1 % and 36.4%, 
respectively. We anticipate reporting an effective tax rate on adjusted results of approximately 34.0% to 36.0% in our brokerage 
segment for the foreseeable future. Tn third quai1er 2016, new tax legislation was enacted in the U.K., which will decrease the 
U.K. corporation tax rate from the current 18% to J 7% effective April 1, 2020. Acl:or<lingly, we al\justed our deferred tax asset 
and liability balances in 2016 to reflect these rate changes, which decreased the provision for income taxes in the brokerage 
segment by $1.5 million, or $0.0 l per share. In fou1th quarter 20 I 5, new tax legislation was enacted in the U.K., which will 
decrease the U.K. coll)oration tax rate from the current 20% to 19% effective April I, 2017 and from 19%> to 18% effective 
April l, 2020. Accordingly, we adjusted our deferred tax asset and liability balances in 2015 to rellect these rate changes, which 
decreased the provision for income taxes in the brokerage segment by $4.2 million, or $0.02 per share. 

Net earnings (loss) attributable to noncontrolling interests - The amounts reported in this line for 2016, 2015 and 2014 include 
non-controlling interest earnings of$3.6 million, $1.7 million and $0.9 million, respectively, primarily related to our investment 
in Capsicum Reinsurance Brokers LLP (which we refer to as Capsicum). We are partners in this venture with Grahame Chilton, 
the CEO of our Tntcmational Brokerage Division. We are the controlling partner, participating in 33% of Capsicum's net 
operating results and Mr. Chilton owns approximately 50% or Capsicum. 
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Risk Management Segment 

The risk management segmenl accounted for 13% of our revenue in 2016. The risk management segment provides contract claim 
settlement and administration services for enterprises that choose Lo self-insure some or all of Lhcir prope1ty/casualty coverages 
and for insurance companies that choose to outsource some or all of their propc1ty/casualty claims departments. In addition, this 
segment generates revenues from inLcgrated disabiliLy management programs, information services, risk conlrol consulting (loss 
control) services and appraisal services, either individually or in combination with arising claims. Revenues for risk management 
services are substantially in the fonn or fees that are generally negoLiatcd in advance on a per-claim or per-service basis, 
depending upon the type and estimaled volume ofthc services to be performed. 

Financial infonnation relating to our risk management segmenl results for 2016, 2015 and 2014 (in millions, except per share, 
percentages and workforce data): 

Statement of Earnings 

Fees 
Investment income 

Tota I revenues 

Compensaliun 
Operaling 
Depreciation 

Amorluation 
Change in estimaled acquisition 

earnout payables 

Tolal expenses 

Earnings before inrnme taxes 
Provis ion for income taxes 

Net earnings 

Nel earnings allributahle to 
noncontrolling interests 

Net earnings auributable to 
controlling interests 

Diluted earnings per share 

Other information 

Change in diluted earnings per share 
Urowth in revenues 
Organic change in foes 
Compensation expense ratio 
Opcmting expense ratio 
Effective income tax rate 
Workforce al end of 

period (includes acquisitions) * 
Identifiable assets at December 3 l 

$ 

$ 

$ 

$ 

2016 

717.1 

1.0 

718.1 

424.5 

171.4 
27.2 

2.5 

625.6 

92.5 

35.3 

57.2 

57.2 

0.32 

(3%) 

(1%) 

1% 

59% 

24% 

38% 

5,449 

666.4 

$ 

$ 

2015 

726.5 

0.6 

727.1 

427.2 

180.8 

24.3 

3.0 

(0.5) 

634.8 

92.3 

35.1 

57.2 

57.2 

0.33 

18% 
7% 

11% 
59% 

25% 

38% 

5,439 

$ 660.1 

$ 

$ 

$ 

Change 

(9.4) $ 

0.4 

(9.0) 

(2.7) 

(9.4) 

2.9 
(0.5) 

0.5 

(9.2) 

0.2 

0.2 

(0.0) 

2015 

726.5 

0.6 

727.1 

427.2 

180.8 

24.3 

3.0 

(0.5) 

634.8 

92.3 

35.1 

57.2 

(0.0) $ 57.2 
====== 

(0.01) =$==0.=33= 

18% 

7% 

11% 

59% 

25% 

38% 

5,439 

660.1 

$ 

$ 

$ 

2014 

681.3 

1.0 

682.3 

414.2 

l 76.4 

21.2 

3.2 

(O.l) 

614.9 

67.4 

25.3 

42.1 

42.1 

0.28 

(24%) 

8% 

10% 

61% 

26% 

38% 

5,156 

$ 574.9 

$ 

$ 

$ 

Change 

45.2 

(0.4) 

44.8 

13.0 
4.4 

3.1 
(0.2) 

(0.4) 

19.9 

24.9 

9.8 

15.1 

15.1 

0.05 

* Prior to September I, 2016, most of our India-based workforce was provided hy a third party on a cost-pass-through basis. 
During 2016, we consummated a transaction whereby we now directly employ those associates thereby adding 
approximately 2,700 employees to our global workforce counts, of which approximately 300 employees were included in 
the 2016 number above. We revised the workforce nwnber as of December 31, 2015 and 2014 to confonn to the current 
period presentation. 
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On November 18, 2014, we announced that a contract for the administration of workers' compensation claims with the New 
South Wales Workers Compensation Scheme in Australia would be moved to run-off status on December 31, 2014. Our net 
earnings from this contract were approximately $3.5 million in 2014. We took a $12.9 million charge in the fourth quarter of 
2014 primarily relating to a non-cash impainncnt of capitalized software and personnel costs dedicated to servicing the New 
South Wales run-off contract, and in 2015 during we broke even on this contract in the rnn-offperiod. 

The following provides non-GAAP information that management believes is ht:lptiil when comparing 2016 and 2015 EBITDAC 
and adjusted EBJTAC and 2015 and 2014 EBTTDAC and adjusted EBITDAC (in millions): 

2016 2015 Change 2015 2014 Change 

Net earnings, as reported $ 57.2 $ 57.2 0.0% $ 57.2 $ 42.1 35.9% 

Provision for income taxes 35.3 35.l 35.l 25.3 

Depreciation 27.2 24.3 24.3 21.2 

Amortization 2.5 3.0 3.0 3.2 

Change in estimated acquisition 
earnout payables (0.5) (0.5) (O.L) 

Total EBITDAC 122.2 119.1 2.6% 119.1 91.7 29.9% 

Work.force and lease tcnnination 
related charges 2.2 2.9 2.9 1.0 

Claim portfolio transfer and ramp up 6.4 

Client nm-off/bankruptcy 4.0 4.0 12.9 

Levelizcd foreign currency trnns lation (1.1) (5.4) 

EBITDAC, as adjusted $ 124.4 $ 124.9 -0.4% $ 126.0 $ 106.6 18.2% 

Net earnings margin, as reported 8.0% 7.9% +10 bpts 7.9% 6.2% +170bpts 

EBITDAC margin, as adjusted 17.3% 17.3% +5 bpts 17.3% 16.1% +L17 bpts 

Reported revenues $ 718.l $ 727.1 $ 727.1 $ 682.3 

Adjusted revenues - see page 27 $ 718.1 $ 723.4 $ 728.1 $ 660.4 

Fees - The decrease in fees for 2016 compared lo 2015 was primarily due to lost business of $68.2 million, which was offaet by 
new business and the impact of increased claim counts (total of $58.8 million) in 2016. The increase in fees for 2015 compared 
to 2014 was primarily due to new business and the impact of increased claim counts (total of $75.3 million), which were partially 
offset by lost business of $30.1 million in 2015. Organic change in fee revenues was 1 % in 2016, 11 % in 2015 and J 0% in 2014. 

Items excluded from organic tee computations yet impacting revenue comparisons in 2016, 2015 and 2014 include the following 
(in millions): 

2016 Organic Revenue 2015 Ori;:anic Revenue 

2016 2015 Change 2015 2014 Change 

Fees $ 713.5 $ 710.9 0.4% $ 710.9 $ 662.6 7.3'Yo 
lnte::mational perfonnanct: bonus fees 3.6 15.6 -76.9% 15.6 18.7 -16.6% 

Fees as reported 717.1 726,5 -1.3% 726.5 681.3 6.6% 

Less fee::s from acquisitions (3.1) (3.9) 

Less client run-off (0.1) (16.7) (l 7.5) (25.8) 

Levelized foreign currency translation (4.7) (21.8) 

OrE?t1ic foes $ 713.9 s 705.1 1.3% $ 705.1 $ 633.7 11.3% 
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2015 Organic Revenue 2014 Organic Re,,enue 
2015 2014 Change 2014 2013 Change 

fees $ 710.9 $ 662.6 7.3% $ 662.6 $ 607.0 9.2% 
lnlemational performance bonus fees 15.6 18.7 -16.6% 18.7 20.0 -6.5% 

Fees as reported 726.5 6Hl.3 6.6% 681.3 627.0 8.7% 

Less fees from acquisitions (3.9) (4.1) 

less clicnl run-off and ramp up foes (17.5) (25.8) (30.4) (33.5) 
Levelizc<l foreign currency translation (21.8) {5.3} 

Organic fees $ 705, I $ 633.7 11.3% $ 646.8 $ 588.2 10.0% 

Investment income - Investment income primarily represents interest income earned on our cash and cash equivalents. 
Investment income in 2016 increased compared to 20 l 5 primarily due to higher levels of invested assets in 20 J 6. Investment 
income in 2015 decreased compared to 2014 primarily due to lower levels of invested assets in 2015. 

Compensation expense - The following provides non-GAAP information that management believes is helpful when comparing 
2016 and 2015 compensation expense and 2015 and 2014 compensation expense (in millions): 

2016 2015 2015 2014 

Compensation expense, as reported $ 424.5 $ 427.2 $ 427.2 $ 414.2 

Client run-off (0.7) (0.7) (1.7) 
Claimp01tfolio transferrarnp up costs (3.6) 
Workforce and lease termination related charges (1.9) (2.2) (2.2) (0.8) 
levclizcd foreign currency lranslatiun (2.6) (12.5) 

Compensation expense, as adjusled $ 422.6 $ 421.7 $ 424.3 $ 395.6 

Rcpo1ted compensation expense ratios 59.1% 58.8% 58.8% 60.7% 

Adjusted compensation expense ratios 58.9%, 58.3% 58.3% 59.9% 

Reported revenues ~ 718.1 $ 727.1 $ 727.1 $ 682.3 

Adjusted revenues - sec page 27 $ 718.1 $ 723.4 $ 728.1 $ 660.4 

The decrease in compensation expense in 2016 compared to 2015 was primarily due to favorable foreign cmTency translation 
($2.6 million) and decreases in salaries ($0.4 million in the aggregate), temporary-staffing expense ($2.2 million) and severance 
related costs ($0.3 million), offset by increased headcount, increases in employee benefits ($1.6 million), stock compensation 
expense ($0. 9 million) and deferred compensation ($0.3 million). 

The increase in compensation expense in 2015 compared to 2014 was primarily due to increased headcount and increases in 
salaries ($27.9 million in the aggregate), employee benefits ($1.8 million), severance related costs ($1.4 million), offset by 
favorable foreign cmrency translation ($12.6 million), decreases in claim po1tfolio transfer ramp up costs ($3.6 million), 
temporary-staffing expense ($1 .3 million) and deferred compensation ($0.6 million). 
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Operating expense -The following provides non-GAAP information thal management believes is helpful when comparing 2016 
and 20 I 5 opcraling expense and 20 l 5 and 2014 operating expense (in millions): 

2016 2015 2015 2014 

Operating expense, as reported $ 171.4 $ .180.8 $ 180.8 $ 176.4 

Clinct run-off (2.3) (2.3) (11.2) 

Claim portfolio transfer ramp up cos ls (2.8) 

W orkforcc and lease temrinalion related charges (0.3) (0.7) (0.7) (0.2) 

Lcvelized foreign currency trans lat ion (1.0) (4.0) 

Operating expense, as adjusted $ 171.1 $ 176.8 $ 177.8 $ 158.2 

Reported compensation expense ratios 23.9% 24.9% 24.9% 25.9% 

Adjusted compensation expense ratios 23.8% 24.4% 24.4% 24.0% 

Repo1ted revenues $ 718.l $ 727.1 $ 727.1 $ 682.3 

Adjusled revenues - sec page 27 $ 718.1 $ 723.4 $ 728.l $ 660.4 

The decrease in operating expense in 2016 compared lo 2015 was primarily due to decreases in business insurance ($5.7 million), 
other expense ($2. 7 million), real estate expenses ($2.3 million), bad debt expense ($1.8 million), licenses and lees ($1.4 million), 
meeting and client ente1tainmcnl expense ($0.9 million), employee expense ($0.9 million), lcchnology expenses ($0.4 million), 
office supplies ($0.4 million), lease tennination rclaled charges ($0.4 million), offset by increases in professional and banking 
fees ($4.4 million), outside consulting fees ($2.8 million) and outside services ($0.3 million). 

The increase in opera ling expense in 2015 compared to 20 J 4 was primarily due to increases in professional and banking lees 
($6.3 million), outside consulting fees ($5.2 million), technology expenses ($4.3 million), business insurance ($2.5 million), 
licenses and fees ($1.1 million), meeting and client ente1tainmcnt expense ($0. 7 million), bad debt expense ($0.5 million), lease 
tcnnination related charges ($0.5 million) and outside services ($0.4 million), offset by decreases in other expense 
($10.6 million), claim portfolio trans for ramp up costs ($2.8 million), office supplies ($2.0 million}, real estate expenses 
($1.1 million) and employee expense ($0.3 million). 

Depreciation - Depreciation expense increased in 2016 compared to 2015 and 2015 compared to 2014, which reflects the impact 
of purchases of furniture, equipment and leasehold improvements related to office expansions and moves and expenditures related 
to upgrading computer systems. 

Amortization p Amortization expense decreased in 2016 compared to 2015 and 2015 compared to 2014. Historically, the risk 
management segment has made fow acquisitions. We made no material acquisitions in this segment in 2016, 2015 or 2014. No 
indicators of impairment were noted in 2016, 2015 or 2014. 

Change in estimated acquisition earnout payables - The increase in income from the change in estimated acquisition eamoul 
payables in 2016 compared lo 2015 and the decrease in income from the change in estimaled acquisition cantout payable 2015 
compared to 2014 was due primarily to adjustments made in 2015 to the estimated fair value of an earnout obligation related to a 
revised projections of future pertormance for two acquisitions. During 2016, 2015 and 2014, we recognized zero, $0.5 million 
and $0.1 million, respectively, of income related to net adjustments in the estimated fair value of earnout ohligations related to 
revised projections of future pcrfonnance for two acquisitions. 

Provision for income taxes - We allocate lhe provision for income taxes to the risk management segment using local slalutory 
rates. The risk management segment's cffcclive tax rate io 2016, 2015 and 2014 was 38.2%, 38.0% and 37.5%, respectively. We 
anticipate reporting an effective tax rate on adjusted results of approximately 36.0% lo 38.0% in our risk management segment 
fol' lhe foreseeable fulure. 
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Corporate Segment 

The corporate segment reports the financial information related to OUI' clean energy and other investments, our debt, and certain 
corporate and acquisition-related activities. See Note 13 to our consolidated financial statements for a summary or our 
investments at December 31, 2016 and 2015 and a detailed discussion of the nature of these investments. See Note 7 to our 
consolidated financial statements for a summary of our debt at December 31, 2016 and 2015. 

financial infom1ation relating to our corporate segment results for 2016, 2015 and 2014 (in millions, except per share and 
percentages): 

Statement of Earnings 

Revenues from consolidated clean 

coal production plants 

Royalty income from clean coal 

licenses 

Loss from unconsolidated 

dean coal production plants 

Other net revenues 

Total revenues 

Cost of revenues from consolidated 

clean coal production plants 

Compensation 

Operating 

Interest 

Depreciation 

Total expenses 

Loss before income taxes 

Benefit for income laxes 

Ncteamings 

Net earnings allributahle to 

noncontrolling interests 

Net earnings (loss) attributable lo 

controlling interests 

Diluted net earnings (loss) per share 

ldentifiable assets at Oecember31 

EBITDAC 

Net earnings 

Benefit for income taxes 

Interest 

Depreciation 

EBITDAC 

2016 

$ 1,303.8 

$ 

$ 

48.1 

(1.8) 

(1.3) 

1,348.8 

1,408.6 

72.6 

25.4 

109.8 

19.2 

1,635.6 

(286.8) 

(317.5) 

30.7 

27.0 

3.7 

0.02 

$ 1,639.8 

$ 30.7 

(317.5) 

I09.8 

19.2 

$ (157.8) 

2015 

$ 1,254.6 

$ 

$ 

57.5 

(l.3) 

30.5 

I ,341.3 

1,351.5 

62.0 

21.8 

!03.0 

15.2 

1,553.5 

(212.2) 
(276.0) 

63.8 

30.6 

33.2 

0.19 

$ 1,284.0 

$ 63.8 

(276.0) 

103.0 

15.2 

$ (94.0) 

Revenues - Revenues in the corporate segment consist of the following: 

$ 

$ 

$ 

$ 

Change 

49.2 

(9.4) 

(0.5) 

(31.8) 

7.5 

57.l 

l0.6 

3.6 

6.8 

4.0 

82.1 

(74.6) 

(41.5) 

(33. I) 

(3.6} 

2015 

$ 1,254.6 

57.5 

(1.3) 

30.5 

1,341.3 

1,351.5 

62.0 

21.8 

103.0 

15.2 

1,553.5 

(212.2) 

(276.0) 

63.8 

30.6 

(29.5) $ 33.2 
= ==== 

(0.17) $ 0 .. 19 

(33.I) 

(41.5) 

6.8 
4.0 

(63.8) 

===== 

$ 1,284.0 

$ 63.8 

(276.0) 

103.0 

15.2 

$ (94.0) 

2014 

$ 975.5 

57.4 

(3.4) 

18.4 

1,047.9 

1,058.9 

50.3 

36.6 

89.0 
3.8 

1,238.6 

(190.7) 

(212.3) 

21.6 

23.2 

Change 

$ 279.1 

0.1 

2.1 

12.1 

293.4 

292.6 

11.7 
(14.8) 

14.0 

11.4 

314.9 

(21.5) 

(63.7) 

42.2 

7.4 

$ 

$ 

(1.6) =$~ ====34=.8= 

(0.01) $ 0.20 

$ 1,048.9 

$ 21.6 

(212.3) 

89.0 

3.8 

$ (97.9) 

===== 

$ 

$ 

42.2 

(63.7) 

14.0 

l l.4 

3.9 

• Revenues from rnnsolidated clean coal production plants represents revenues from the consolidated JRC Section 45 
facilities that we operate and control under lease arrangements, and the investments in which we have a majol'ily 
ownership position and maintain control over the operations or the related plants, including those that are currently not 
operating. When we relinquish control in connection with lhc sale of majority ownership interests in our inveslmcnts, 
we dcconsolidate these operations. 

The increases in 2016 and 2015 arc due to increased production of clean coal. 
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• Royalty income from clean coal licenses represents revenues related to Chem-Mod LLC. We held a 46.5% controlling 
interest in Chem-Mod. As Chem-Mod's manager, we arc required to consolidate its operations. 

The decrease in royalty income in 2016 compared to 2015 was due to reductions in production of relined coal by Chcm­
Mod's licenses. The increase in royalty income in 20 I 5 compared to 2014 was due to increased production of refined 
coal by Chem-M.od's licensees. 

Expenses related to royalty income of Chem-Mod were $2.4 million, $3.0 million an<l $3.l million in 2016, 2015 and 
2014, respectively. These expenses are included in the operating expenses discussed below. 

• Loss from unconsolidated clean coal production plants represents our equity portion of the pretax operating results from 
the unconsolidated clean coal production plants. The production of refined coal generates pretax operating losses. 

The losses in 2016, 2015 and 2014 were low because the vast majority of our operations arc now consolidated. 

• Other net revenues include the following: ln 2016, wc recorded $0.8 million of rental income related to our new 
headquarters facility. We also recognized $0.8 million of equity basis accounting losses related to our legacy 
investments. ln addition, we recognized a $1.3 million impairment loss related to clean coal production plants including 
engineering costs or $0. 7 million im:urred for two locations that will not be used. 

In 2015, we settled litigation against ce11ain fonner U.K. executives and their advisors for a pretax $31.0 million gain 
($22.3 million net of costs and taxes). incremental expenses that arose in connection with this matter will result in after­
tax charges of' approximately $4.5 million per 4uarter through June 30, 2017, which will also be presented as an 
adjustment to the corporate segment. Also in 2015 we recognized $0. 7 million of equity basis accounting losses related 
to our legacy investments and $0.2 million ofrcntal income related to our new headquarters facility. 

[n 2014, other net revenues primarily included a pretax gains of$25.6 million, related to the 2014 acquisition oran 
additional ownership interest in seven 2009 Era Plants and live 2011 Era Plants from a co-investor. We have 
consolidated the operations of the limited liability companies that own these plants effective as of the acquisition dates. 
ln addition, in 2014 we also recognized a $1.8 million gain adjustment related to the 2013 acquisition of additional 
ownership interests in twelve 2009 Era Plants, a $2.0 million impairment loss, under equity method accounting, or an 
additional 4% investment in the global operations of C-Quest Technologies LLC and C-Qucst Technologies 
lntemational LLC, a $0.5 million loss related to two legacy investments and a $10.9 million impairment loss related to 
two of our clean coal production plants which permanently stopped operations. We also realized a $1.9 million hedge 
gain related to the funding of the Crombie/OAMPS acquisition and earned $2.5 million of interest on cash deposited in 
Australia to fund the Crombie/OAMPS acquisition. 

Cost of revenues - Cost of revenues from consolidated clean coal production plants in 2016, 2015 and 2014 consists of the cost 
of coal, labor, equipment maintenance, chemicals, supplies, management Ices and depreciation inctmed by the clean coal 
production plants to generate the consolidated revenues discussed above, including the costs lo run the leased facilities. 

Compensation expense - Compensation expense for 2016, 2015 and 2014, respectively, was $72.6 million, $62.0 million and 

$50.3 million. 

The $ 10.6 million increase in 20 I 6 compared to 20 J 5 was primarily due to an increase in retention agreemcn! compensation 
related to the litigation settlement, an increase in incentive compensation due lo clean energy performance and an increase in 

benefits expense. 

The $1 l.7 million increase in 2015 compared to 2014 was primarily due to retention agreement compensation related to the 
litigation settlement, compensation for corporate stall working outside the U.S., an increase in incentive compensation due lo 
clean energy performance, offset by the reduction in expense related to the 2014 de-risking strategy of our U.S. defined pension 

plan. 

Operating expense - Operating expense for 2016 includes banking and related foes of$3.2 million, external professional fees 
and other due diligence costs related to 2016 acquisitions of $3.9 million, other corporate and clean energy related expenses of 
$5.7 million, $4.8 million for a biennial corpora le-wide meeting, corporate related marketing costs of$7.0 million and 

$0.8 million related to the litigation settlement. 

Operating expense for 2015 includes banking and related fees of $2. 7 million, external professional fees and other due diligence 
costs related to 2015 acquisitions of $3.7 million, other corporate and clean energy related expenses of $9.9 million, S3.8 million 

for a biennial corporate-wide meeting and $1. 7 million related to the litigation settlement. 

Operating expense for 2014 includes banking and related fees or$2.7 million, cxtemal professional fees and other due diligence 
costs related to 2014 acquisitions of $18.9 million, other corporate and clean energy related expenses of$12.8 million and 
$2.2 million for a biennial corporate-wide meeting. 
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Interest expense - The increase in interest expense in 2016 compared to 2015 and 2015 compared to 2014 was due to the 
following: 

Change in interest expense related to 2016/2015 2015/2014 
Interest on borrowings from our Credit Agreement $ 2.2 $ (0.2) 
Interest on the $600.0 million note funded on Fehiuary 27, 2014 5.2 
Interest on the $700.0 million note fonded on .lune 24, 2014 13.l 
Interest on the SIOO.O million Series A Note that was paid off 

on August 3, 2014 (3.7) 
Interest on the $275.0 million note funded on June 2, 2016 7.2 
Interest on the $50.0 million 2016 maturity of the Series R 

Note that was paid off on November 30, 2016 (0.3) 
Interest on the $100.0 million note funded on December I, 2016 0.3 
Capitalintion of interest costs related to the purchase and development 

ofour new headquarters building (2.6) (0.4) 

Net change in interest expense $ 6.8 $ 14.0 

The capitalization of interest costs related to the purchase and development of our new corporate headquarters building wi II occur 
until the development of it is completed in early 2017. 

Depreciation - The increase in depreciation expense in 2016 compared to 2015 primarily relates t<.l clean coal plants re-deployed 
in 2016 and 2015. The increase in depreciation expense in 2015 compared lo 2014, primarily relates to the assets of the 
additional ownership interests in the clean coal plants that we acquired from co-investors in 2014 and clean coal plants 
re-deployed in 20 l 5. 

Benefit for income taxes - We allocate the provision for income taxes to the brokerage and risk management segments using 
local statutory rates. As a result, the provision for income taxes for the corporate segment reflects the entire benefit to us of the 
rRC Section 45 credits generated, because that is the segment which prodm:ed the credits. The Jaw that provides for JRC 
Section 45 tax credits substantially expires in December 2019 for our fourlcen 2009 Era Plants and in December 2021 for our 
twenty 2011 Era Plants. Om·consolidatcd effective tax rate was (24.7)%, (32.6)% and (12.3)% for 2016, 2015 and 2014, 
respectively. The tax rates for 2016, 2015 and 2014 were lower than the statutory rate primarily due to the amount oflRC 
Section 45 tax credits recognized during the year. There were $194.4 million, $181.3 million and $145.5 million of tax credits 
produced and recognized in 2016, 2015 and 2014, respectively. 

Potential U.S. Federal income tax law changes - The value of our tax credits could be impacted by changes in the tax code as a 
result of the recent presidential and congressional elections in the U.S. Congress could modify or repeal [RC Section 45 and 
remove the tax credits (either prospectively or through the elimination ol'the canyover ol'thc credits), which would adversely 
aflcct the value or our investment. Also, if Congress reduces tax rates, although we might pay less in taxes overall, it would 
reduce the tax benelit of operating costs associated with the production of refined coal. Although we are unable to predict how a 
reduction in tax rates <luring 2017 would affect our cash taxes paid in 2017, wc estimate that il'the U.S. Federal corporate income 
tax rate had been reduced from 35% lo 20% and if the Alternative Minimum Tax had been eliminated as of January I, 2016, our 
cash taxes paid for fiscal 2016 would have been S39.1 million rather than $66.1 million. 

Net earnings attributable to noncontrolling interests - The amounls reported in this line for 2016, 2015 and 2014 primarily 
include noncontrolling interest earnings of$32.7 million, £36.9 million and $35.3 million., respectively, related to the non­
Gallagher owned interest in Chem-Mod. As of December 31, 20 J 6, 2015 and 2014, we held a 46.5% controlling interest in 
Chem-Mod. Also, included in net earnings attributable to noncontrolling interests are offsetting amounts related to non-Gallagher 
owned interests in several clean energy investments. 
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The following provide!; non-GA AP information that we believe is helpful when comparing 2016, 2015 and 2014 operating results 
for the corporate segment (in millions): 

2016 2015 2014 

Income Net Income Net Income Net 

Pretax Tax Earnings Pretax Tax Earnings Pretax Tax Earnings 

Description Loss Benefit (Loss) Loss Benefit (Loss) Loss Benefit (Loss) 

Interest and banking 

costs $ (112.8) $ 45.1 $ (67.7) $ (105.4) $ 42.1 $ (63.3) $ (91.2) $ 36.5 $ (54.7) 

Clean energy 
related (1) (133.2) 247.6 114.4 (116.1) 217.0 100.9 (88.7) 179.2 90.5 

Acquisition costs (4.6) 0.7 (3.9) (4.3) 0.6 (3.7) (23.1) 3.3 (19.8) 

Corporate (43.0) 20.0 (23.0) (33.2) 14.8 (18.4) (21.5) 2.3 (19.2) 

Imp~1 from re-consolidati()n 

accounting ~ins (2) 22.6 (8.5) 14.1 

Litigation settlement (3) (20.2) 4.1 (16.1) 16.2 1.5 17.7 

Retirement plan 

de-risking strategies ( 4) (12.0) (0.5) (12.5) 

Reported full year (313.8) 317.5 3.7 (242.8) 276.0 33.2 (213.9) 212.3 ( 1.6) 

Impact from re-consolidation 

accounting gains (2) (22.6) 8.5 (14.1) 

Litig.iti()n settlement (3) 20.2 (4.1) 16.1 (16.2) (1.5) (17.7) 

Retirement plan 

de-risking strategies ( 4) 12.0 0.5 12.5 

Adjusted full year $ (293'.6) $ 313.4 $ 19.8 $ (259.0) $ 274.5 $ 15.5 $ (224.5) $ 221.3 $ (3,2) 

(I) Pretax earnings are presented net of amounts attributable to noncontrolling interests of $27 .0 million in 2016, $30.6 million 
in 2015 and $23.2 million in 2014. 

(2) Non-cash gain from re-consolidation accounling gains related to clean-energy investments recorded in the tirsl quarter of 
2014 and related tax credit recognition. 

(3) During the third quarter of 2015, we settled litigation against ce11ain former U.K. executives and their advisors for a pretax 
gain of $31.0 million ($22.3 million net of costs and taxes in third quarter). Incremental expenses that arose in connection 
with this matter will result in after-tax charges of up to $4.5 million per quarter through June 30, 2017. 

(4) In fourth quarter 2014, we recognized a non-cash after-tax settlement charge of$12.5 million related to retirement plan 
de-risking strategies. 

During 20 I. 7 we will be relocating our corporate office headquaiters lo a nearby suburb of Chicago. One-time move attd after-tax 
lease abandonment charges arc expected to total approximately $2.5 million, $4.0 million and $1.5 million in first, second and 
third quarters of 2017. These charges will be presented in the corporate segment. 

interest and banking costs includes expenses related to our debt. Clean energy related includes the operating results related to our 
investments in clean coal production plants and Chem-Mod. Acquisition costs include prolessional fees, due diligence and other 
costs incurred related to our acquisitions. Corporate consists of overhead allocations mostly related to corporate staff 
compensation, costs related to biennial company-wide award, cross-selling and motivational meetings for our production staff and 
field management, expenses related to our new corporate headquarters, corporate related marketing costs, and in 2016 and 2015, 
retention agreement compensation related to the litigation settlement. 

Clean energy investments - We have investments in limited liability companies that own 29 clean coal production plants 
developed by us and live clean coal production plants we purchased from a third party on September I, 2013. All 34 plants 
produce refined coal using propriety technologies owned by Chem-Mod. We believe that the production and sale of relined coal 
at these plants are qualified to receive refined coal tax credits under IRC Section 45. The fourteen plants which were placed in 
service prior to December 31, 2009 ( which we refer lo as the 2009 Era Plants) can receive tax credits through 2019 and the 
twenty plants which were placed in service prior to December 31,201 I (which we refer to as the 201 t Era Plants) can receive tax 
credits through 2021. 
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The following table provides a summary ofour clean coal plant investments as of December 31, 2016 (in millions) : 

Additional 
Our Required l,ow Range High Range 

Tax-Effected Tax-Effected 2017 2017 
Book Value At Capital After-tax After-tax 

December 31, 2016 Investment F:arnings Earnings 
Investments that own 2009 Era Plants 

12 Under long-term production contracLs s 8.6 $ $ 19.0 $ 21.0 
2 In early stages ofnegoliations for long-term 

prnduction contracts Not Estimable Not Estimable Not Estimable 

Investments that own 2011 Era Plants 
19 Under long-term production coutracts 4l.6 1.6 82.0 92.0 
I In early stages of negotiations for long-tcnn 

production contracts 0.2 Nol Estimable Not Estimable Not Estimable 

Chem-Mod royalty income, net of noncontrolling 
interests 2.4 16.0 20.0 

The estimated earnings infonnation in the table reflects management's current best estimate of the 2017 low and high ranges of 
after-tax eamings based on early production estimates from the host utilities, other operating assumptions, and U.S. Federal 
income tax laws in place at December 31, 2016. r Tow ever, coal-tired power plan ls may not ultimately produce refined fuel at 
estimated levels due to seasonal electricity demand, production costs, natural gas prices, weather conditions, as well as many 
oLher operational, rcgulato1y and environmental compliance reasons. Future changes in EPA regulations or U.S. Federal income 
tax laws might materially impact these estimates. 

Our invesLmcnt in Chem-Mod generates royalty income from refined coal production plants owned. by those limited liability 
companies in which we invest as well as refined coal production plants owned by other unrelated parties. Future changes in EPA 
regulations or U.S. Federal income tax laws might materially impact these estimates. 

We may sell ownership interests in some or all of the plant,; to co-investors and relinquish control of the plants, thereby becoming 
a non-controlling, minoriLy investor. rn any limited liability company where we are a non-controlling, minority investor, the 
membership agreement for the operations contains provisions that preclude an individual member from being able to make major 
decisions that would denote control. As of any future date we become a non-controlling, minority investor, we would 
deconsolidatc the entity and subsequently account for the investment using equity method accounting. 

We cunently have $2. 7 million of construction commitments related lo our refined coal plants. 

We are aware that some of the coal-fired power plants that purchase the refined coal are considering changing to burning natural 
gas rather than coal, or shutting down completely for economic reasons. The entities that own such plants are prepared to move 
Lhe refined coal plants to another coal-fired power plant, if necessary. lf these potential developments were to occur, we estimate 
those refined coal plants will noL operate for 12 lo 18 months during their movement and redeployment, and the new coal-fired 
power plant may be a higher or lower volume plant, al I of which could have a material impact on the amount of tax credits that 
arc generated by these plants. 
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There is a provision in [RC Section 45 that phases out the tax credits if the coal reference price per ton, based on market prices, 
reaches certain levels as follows: 

ms Reference IRS Beginning IRS 100% 

Price Phase Out Phase Out 

Calendar Year per Ton Price Price Conclusion 

2005 $36.36 $67.94 $76.69 No phase out 

2006 42.78 70.40 79.15 No phase out 

2007 48.35 72.85 81.60 No phase out 

2008 45.56 75.13 83.88 No phase out 

2009 39.72 76.84 85.59 No phase out 

2010 54.74 77.78 86.53 No phase out 

2011 55.66 78.41 87.16 No phase out 

2012 58.49 80.25 89.00 No phase out 

2013 58.23 81.69 90.44 No phase out 

2014 56.88 81.82 90.57 No phase out 

2015 57.64 83.17 91.92 No phase out 

2016 53.74 84.38 93.13 No phase out 

2017 (l) (I) (I) (I) 

(I) The IRS will not release the factors for 2017 until April or May 2017. Based on our analysis of the factors used in the 
IRS' phase out calculalions, it is our belief thal there will be no phase out in 2017. 

See the risk factors regarding our TRC Scclion 45 investments under Item I A, "Risk Factors." for a more detailed discussion of 
these and other factors could impact the infom1ation above. See Note 13 to the consolidated financial statements for more 
information regarding risks and uncertainties related to these investments. 

Financial Condition and Liquidity 

Liquidity describes the ability of a company to generate sul'ficient cash flows to meet the cash requirements of its business 
operations. The insurance brokerage industry is not capital intensive. Historically, our capital requirements have primarily 
included dividend payments on our common stock, repurchases of our common stock, funding of our investments, acquisitions of 
brokerage and risk management operations and capital expenditures. 

Cash Flows From Operating Activities 

Historically, we have depended on our ability to generate positive cash !low from operations to meet a substantial portion of our 
cash requirements. We believe thal our cash flows from operations and borrowings under our Credit Agreement will provide us 
with adequate resources to meet our liquidity needs in the foreseeable future. To fund acquisitions made during 2016, 2015 and 
2014, we relied on a combination or net cash flows from operations, proceeds from borrowings under our Credit Agreement, 
proceeds from issuances of senior unsecured notes, issuances of our common stock, and a secondary public offering of our 
common stock in April 2014, in which 21.85 million shares of our stock were issued for net proceeds, after unde1writing 
discounts and other expenses related to lhis offering, of $9 l l .4 million. 

Cash provided by operating activities was $622.1 million, $652.6 million and $436.6 million for 2016, 2015 and 2014, 
respectively. The decrease in cash provided by operating activities in 2016 compared to 2015 was primarily due lo timing 
differences in the receipts and disbursements of client fiduciary related balances in 2016 compared to 2015. The following table 
summarizes three Jines from our consolidated statement or cash flows and provides infonnation that management believes is 
helpful when comparing changes in client fiduciary related balances for 2016, 2015 an<l 2014 (in millions): 

Change in restricted cash 

Change in premiums receivable 

Change in premiums payable 

Net cash provided by clit:nt tiduciary related balances 

$ 

$ 

2016 

(50.3) $ 
(242.8) 

352.9 

59.8 $ 

2015 

(45.6) $ 

(209.3) 

406.6 

2014 

(62.1) 

95.3 

60.0 

93.2 151.7 $ 
======== 

Jn addition, cash provided by operating activities for 2016 was impacted by an unrealized foreign currency measurement loss of 
$112.7 million compared to an unrealized foreign currency measurement loss of$154.4 million in 2015 and by ac4uisilion related 
integration costs in 2016 and 2015. The increase in cash provided by operating activities in 2015 compared to 2014 was 
primarily due to favorable timing differences in the payment or accrued liabilities and an increased amount of non-cash charges in 
2015 compared to 2014, partially offset by cash used in 2015 in the production and sale ofrefined coal at the plants qualified to 
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receive refined coal ttx credits under lRC Section 45. In addition, cash provided by operating activities for 2015 was adversely 
impacted by an unrealized foreign currency measurement loss of $154.4 million compared to an unrealized foreign currency 
measurement loss of$141.5 million in 2014 and an increase in acquisition related integration costs in 2015. Also negatively 
impacting cash provided by operating activities between 2015 and 2014 was cash payments related to compensation-based 
retention agreements. During second quarter 2015, we entered into compensation-based retention agreements with certain key 
employees of our international brokerage operations. We estimate that these retention agreements will add after-tax charges or 
approximately $4.5 million per qua1tcr through June 30, 2017 to our compensation expense. Our cash flows from operating 
activities are primarily derived from our earnings from operations, as adjusted for realized gains and losses, and our non-cash 
expenses, which include depreciation, amo1tization, change in estimated acquisition earnout payables, deferred compensation, 
restricted stock, and stock-based and other non-cash compensation expenses. Cash provided by operating activities can be 
unfavorably impacted by the amount orTRC Section 45 tax credits recognized compared to the amount of tax credits actually 
used during the respective periods. Excess tax credits produced during the period result in an increase to our deferred tax assels, 
which is a net use of cash relaled to operating activities. 

When assessing our overall liquidity, we believe that the focus should be on net earnings as reported in our consolidated 
statement of earnings, a(~justed for non-cash items (i.e., EBrTDAC), and cash provided by operating activities in our consolidated 
statement of cash Oows. Net earnings attributable lo controlling interests were $414.4 million and $356.8 million. Consolidated 
EBlTl>AC was $849.6 million and $771.3 million for2016 and 2015, respectively. We believe that EBITDAC ilems arc 
indicators of trends in liquidity. From a balance sheet perspective, we believe the focus should not be on premium and foes 
receivable, premiums payable or restricted cash for trends in liquidity. Net cash llows provided by operations will vary 
substantially from quarter Lo quaiter and year to year because of the variability in the timing of premiums and fees receivable and 
premiums payable. We believe that in order to consider these items in assessing our trends in liquidity, they should he looked at 
in a combined manner, because changes in t11ese balances arc interrelated and are based on the timing of premium payments, both 
lo and from us. ln addition, funds legally restricted as to our use relating to premiums and clients' claim funds held by us in a 
liduciary capacity are presented in our consolidated balance sheet as "Restricted Cash" and have not been included in determining 
our overall liquidity. 

Our policy for funding our defined benefit pension plan is to contribute amount,; at least sufficient to meet the minimum funding 
requirements under the JRC. The Employee RcLircmcnt Security Act of 1974, as amended (which we refer to as ER ISA), could 
impose a minimum funding requirement for our plan. We were not required to make any minimum contributions to the plan for 
the 2016 and 2015 plan years. Funding requirements arc based on the plan being frozen and the aggregate amount of our 
historical funding. The plan's actuaries determine contribution rates based on our fonding practices and requirements. funding 
amounts may be influenced by future asset perfonnancc, the level of discount rates and other variables impacting the assets 
and/or liabilities of the plan. In addition, amounts funded in the future, to the extent no! due under regulatory requirements, may 
be affected by alternative uses of our cash flows, including dividends, acquisitions and common stock repurchases. During 2016 
and 2015 we did not make discretionary contributions to the plan. We are not considering making additional discretionary 
contributions to the plan in 2017, but may be required to make significantly larger minimum contributions to the plan in li.tturc 
periods. 

See Note 12 to our consolidated financial statements for additional infonnation required to be disclosed relating to our defined 
benefit postretircmcnt plans. We are required to recognize an accrued benefit plan liability for our underfunded defined benefit 
pension and unfunded retiree medical plans (which we refer to together as the Plans). The offsetting adjustment to the liabilities 
required to be recognized for the Plans is recorded in "Accumulated Other Comprehensive Earnings (Loss)," net of tax, in our 
consolidated balance sheet. We will recognize subsequent changes in the funded status of the Plans through the income statement 
and as a component or comprehensive eamings, as appropriate, in the year in which they occur. Numerous items may lead to a 
change in funded status or the Plans, including actual results differing from prior estimates and assumptions, as well as changes in 
assumptions to reflect information available at the respective measurement dates. 

ln August 2014, we decided to pursue a pension de-risking strategy to reduce the size of our long-term U.S. defined benefit 
pension plan obligations and the volatility of these obligations on our balance sheet. On September 12, 2014, the fiduciaries of 
the plan began offering ceitain former employees who were participants in the plan, the option of receiving the value of their 
pension benefit in a lump sum payment or as an accelerated reduced annuity, in lieu of monthly annuity payments when they 
retire. The voluntary offer was made to approximately 2,500 terminated, vested participants in the plan whose employment 
tcnninated with the company prior to August 1, 2014 and who had not commenced benefit payments as or November l, 2014. 
Eligible pa11icipanls had from September 12, 2014 to November 30, 2014 to accept the offer, and the lump-sum payments were 
made in November and December of 2014, and the accelerated reduced annuity payments began as of December I, 2014. The 
aggregate lump sum payout made in fourth qua1tcr 2014 was $43.3 million. /\II payouts related to this offer were made using 
assets from the plan. This lump sum payout project reduced the Plan's pension benefit obligation by approximately 
$60.0 million, while improving its pension underfunding by almost $17.0 million as of December 31, 2014. Due lo this 
signi licant obligation settlement, we incurred a non-cash pre-tax charge of approximately $12.0 million in fourth quarter 20 l 4, as 
a result or the U.S. GAAP requirement to expense the portion of the unrealized actuarial losses currently recognized as 
accumulated other comprehensive loss, based on a ratio of the liability settled to the total liability within the plan at December 31, 
2014. 
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ln 2016, the funded status of the Plans was unfavorably impacted by a decrease in the discount rates used in the measurement of 
the pension liabilities at December 31, 2016, the impact of which was approximately $8.2 million. However, the funded status 
was favorably impacted by returns on l11e plan's assets being higher in 2016 than anticipated by approximately $0.3 million and 
improvements in the mortality assumptions of$4.3 million and other pension gains of$4.4 million. The net change in the funded 
stall.ls of the Plan in 2016 resulted in a decrease in noncurrent liabilities in 2016 of $0.8 million. While the change in funded 
status of the Plans had no direct impact on our cash flows from operations in 2016, 2015 and 2014, potential changes in the 
pension regulatory environment and investment losses in our pension plan have an effect on our capital position and could require 
us to make significant contributions to our defined benefit pension plan and increase our pension expense in future periods. 

Cash Flows From Investing Activities 

Capital Expenditures - Net capital expenditures were $217.8 million, $99.0 million and $81.5 million for 2016, 2015 and 2014, 
respectively, of which $112.1 million, $13.3 million and $16.3 million, respectively, related to expenditures on our new corporate 
headquarters building. Tn 2017, we expect total expenditures for capital improvements to be approximately $135.0 million, part 
of which is related to expenditures on our new corporate headquarters building (approximately $20.0 million), office moves and 
expansions and updating computer systems and equipment. Relating to the development of our new corporate headqua.tters, we 
expect to receive property tax related credits under a tax-increment financing note from Rolling Meadows, Illinois and an 111inois 
state Edge tax credit. Incentives from these two programs could total between $60.0 million and $80.0 million over a fifteen-year 
period. The net capital expenditures in 2016, 2015 and 2014 primarily related to capitalized costs associated with expenditures on 
our new corporate headqua11crs building in 20 J 6 and 2015 and the implementation of' new accounting and financial reporting 
systems and several other syslcm initiatives that occurred in 2016, 2015 and 2014. 

Acquisitions - Cash paid for acquisitions, net of cash acquired, was $327.3 million, $342.3 million and $1,918.3 million in 2016, 
2015 and 2014, respectively. The decreased use of cash for acquisitions in 2016 compared to 20 l 5 was primarily due lo a 
decrease in the number of acquisitions that occurred in 2016. The decreased use of cash for acquisitions in 2015 compared to 
2014 was primarily due to a decrease in the number or acquisitions that occurred in 2015. In addition, during 2016, 2015 and 
2014 we issued 2.0 million shares ($89.6 million), 7.3 million shares ($338.9 million) and 6.5 million shares ($292.8 million), 
respecti vcl y, of our common stock as payment for a porlion of the total consideration paid for acquisitions and eamout payments. 
We completed 37, 44 and 60 acquisitions in 2016, 2015 and 2014, respectively. Annualized revenues of businesses acquired in 
2016, 2015 and 2014 totaled approximately $137.9 million, $230.8 million and $761.2 million, respectively. In 2017, we expect 
to use our debt, cash from operations and our common stock to fund all or a po11ion of acquisitions we complete. 

Dispositions - During 2016, 2015 and 2014, we sold several books of business and recognized one-time gains of $6.6 million, 
$6.7 million and $7.3 million, respectively. We received cash proceeds of$7.8 million, $9.2 million and $8.2 million, 
respectively, related to l11csc lransactions. 

Clean Energy Investments - During the period from 2009 lhrough 2016, we have made significant investments in clean energy 
operations capable of producing refined coal that we believe qualifies for tax credits under TRC Section 45. Our current estimate 
of the 2017 annual net after tax earnings, including IRC Section 45 tax credits, which will be produced from all ofour clean 
energy investments in 2017, is $117.0 million to $133.0 million. The lRC Section 45 tax credits gcncrale positive cash flow by 
reducing the amount of Federal income taxes we pay, which is offset by the operating expenses or the plants, by capital 
expenditures related to the redeployment, and in some cases the relocation of refined coal plants. We anticipate positive net cash 
flow rclaLcd lo lRC Section 45 activity in 2017. However, lhere are several variables that can impact net cash flow from clean 
energy investments in any given year. Therefore, accurately predicting positive or negative cash How in particular future periods 
is not possible at this time. Nonetheless, if current ownership interests remain the same, if capital expenditures related to 
redeployment and relocation ofrefined coal plants remain as currently anticipated, and ifwe continue to generate sufficient 
taxable income to use the tax credits produced by our IRC Section 45 investments, we anticipate that these investments will 
continue to generate positive net cash flows for the period 2017 through at least 2021. While we cannot precisely forecast the 
cash flow impact in any particular period, we anticipate that the net cash flow impact of these investments will be positive overall. 
Please sec "Clean energy investments" on pages 48 to 50 for a more detailed description of these investments (including the 
reference therein to 1isks and uncertainties). 

Cash )<'lows From Financing Activities 

On April 8, 2016 we cnlcrcd into an amendment and restatement to our multicurrency credit agreement dated September 19, 2013 
(which we refer to as the Credit Agreement), with a group of fifteen financial institutions. The amendment and restatement, 
among other things, extended the expiration date of the Credit Agreement from September 19, 2018 to April 8, 2021 and 
increased the revolving credit commitment from $600.0 million to $800.0 million, of which $75.0 million may he used for 
issuances of standby or commercial letters of credit and up to $75.0 million may be used for the making of swing loans, (as 
defined in the Credit Agreement). We may from time to time request, subject to certain conditions, an increase in lhe revolving 
credit commitment under the Credit Agreement up to a maximum aggregate revolving credit commitment of $1,100.0 million. 
There were $278.0 million of borrowings outstanding under the Credit Agreement at December 31, 2016. Due to the outstanding 
borrowing and letters of credit, $500.9 million remained available for potential borrowings under the Crcdil Agreement at 
December 31, 2016. 

52 



We use the Credit Agreement to post letters or uedit and to borrow funds to supplement our operating cash flows from time to 
time. During 2016, we borrowed an aggregate of$2,740.0 million and repaid $2,657.0 million under our Credit Agreement. 
Principal uses of the 2016 borrowings under the Credit Agreement were to fund acquisitions, earnout payments related to 
acquisitions and general corporate purposes. During 2015, we borrowed an aggregate of$849.0 million and repaid 
$794.0 million under our Credit Agreement. Principal uses or the 2015 borrowings under the Credit Agreement were to fund 
acquisitions, earnout payments related to acquisitions and general corporate purposes. During 2014, we borrowed an aggregate of 
$1,109.9 million and repaid ~1,500.4 million under our Credit Agreement. Principal uses of the 2014 borrowings under the 
Credit Agreement were to fund acquisitions, earnout payments related to acquisitions and general corporate purposes. 

We have a secured revolving loan facility (which we rcfor to as the Premium Financing Debt Facility), that provides funding for 
the three Australian (AU) and New Zealand (NZ) premium finance subsidiaries. The Premium Financing Debt Facility is 
comprised of: (i) Facility B, with is separated into AU$ l 50.0 million and NZ$35.0 million tranches, (ii) facility C, an 
AU$25.0 million equivalent multi-cmTency overdraft tranche and (iii) Facility D, a NZ$ l 5.0 million equivalent multi-currency 
overdraft tranche. The Premium Financing Debt Facility expires May 18, 2017. At December 31, 2016, $125.6 million of 
borrowings were outstanding under the Premium Financing Debt Facility. 

We use the Premium Financing Debt Facility to borrow funds to fund the premium financing activities of three of our Australian 
(AU) and New Zealand (NZ) subsidiaries. In 2016 and 2015, we had net borrowings of$(12.2) million and $23.9 million, 
respectively, on the Premium financing Debt facility. 

At December 31, 2016, we had $2,728.0 million of' rnrporate-related borrowings outstanding under separate note purchase 
agreements entered into in the period 2007 lo 2016 and a cash and cash equivalent balance of$545.5 million. See Note 7 to our 
consolidated financial statements for a discussion or the terms of the note purchase agreements and the Credit Agreement. 

We completed a $275.0 million, ten year maturity, private placement debt transaction in 2016, with a weighted average interest 
rate of 4.47%. In 2016, we entered into a pre-issuance interest rate hedging transaction related to the $175.0 million 10 year 
tranche of the $275.0 million private placement debt. We realized a cash gain of approximately $1.0 million on the hedging 
transaction that will be recognized on a pro rata basis as a reduction in our reported interest expense over the ten year life of the 
debt. 

On November 30, 2016, we funded the $50.0 million 2016 maturity of our Series C note. 

We completed a $100.0 million, eleven year maturity, private placement debt transaclion on December I, 2016, with an interest 
rate of3.46%. A portion of the proceeds was used to fund the $50.0 million of private placement debt that matured on 
November 30, 2016. 

We anticipate raising at lcasL S300.0 million in the second half of 2017, primarily to refinance the August 2017, $300.0 million 
maturity of our Series B note. 

The note purchase agreements, the Credit Agreement and the Premium Financing Debt Facility contain various financial 
covenants that require us to maintain specified financial ratios. We were in compliance with these covenants as ot'Dcccmbcr 31, 
2016. 

Dividends· Our board of directors delennincs our dividend policy. Our board of directors detem1incs dividends on our common 
stock on a qua11erly basis after considering our available cash from earnings, our anticipated cash needs and current conditions in 
the economy and financial markets. 

In 2016, we declared $272.5 million in cash dividends on our common stock, or $1.52 per common share. On December 16, 
2016, we paid a fourth quarter dividend of $0.38 per common share to shareholders ofrecord as of December 2, 2016. On 
January 25, 2017, we announced a quarterly dividend for first quarter 2017 ol'$0.39 per common share. lfthe dividend is 
maintained at $0.39 per common share throughout 2017, this dividend level would result in an annualized net cash used by 
financing activities in 2017 of' approximately $278. l million (based on the outstanding shares as of December 31, 2016 ), or an 
anticipated increase in cash used or approximately $5.9 million compared 10 2016. We can make no assurances regarding the 
amount of any future dividend payments. 

Common Stock Repurchases - We have in place a common stock repurchase plan approved by our board or dircl:lors. We 
repurchased 2.3 million shares ofour common stock at cos! 01'$101.0 million (7.7 million remain available). We did not 
repurchase any shares in 2015 and 2014. Under the provisions of the repurchase plan, we were authorized to repurchase 
approximately I 0,000,000 additional shares at December 31, 2016. The plan authorizes the repurchase of our common stock at 
such times and prices as we may deem advantageous, in transactions on the open market or in privately negotiated transactions. 
We are under no commitment or obligation to repurchase any particular number of shares, and the plan may be suspended al any 
time at our discretion. Funding for share repurchases may come from a variety or sources, including cash from operations, short­
term or long-term borrowings under our Credit Agreement or other sources. There were no common stock repurchases made in 
2015 and 2014 that impacted our consolidated financial statements. 
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At-the-Market Equity Program - On November 20,2013, we entered into an Equity Distribution Agreement with Morgan 
Stanley & Co. LLC, pursuant to which we may offer and sell, from time to time, up to $200 million (of which $15.6 million is 
remaining) ofour common stock through Morgan Stanley as sales agent. Pursuant to the agreement, shares may be sold by 
means of ordinary brokers' transactions, including on the New York Stock Exchange, at market prices prevailing at the time of 
sale, at prices related to the prevailing market prices, or at negotiated prices, in block transactions, or as othe1wise agreed upon by 
us and Morgan Stanley. During 2016, we did not sell any shares of our common stock under the program. 

Common Stock Issuances - Another source of liquidity to us is the issuance of our common stock pursuant to our stock option 
and employee stock purchase plans. Proceeds from the issuance of common stock under these plans were $45.6 million in 2016, 
$54.l million in 2015 and $56.3 million in 2014. 

Outlook - We believe that we have sutlicicnt capital to meet our short- and long-term cash flow needs. 

Contractual Obligations and Commitments 

In connection with our investing and operating activities, we have entered into certain contractual obligations and commitments. 
See Notes 7, 13 and 15 lo our consolidated financial statements for additional discussion of these obligations and commitments. 
Our future minimum cash payments, including interest, associated with our contractual obligations pursuant to our note purchase 
agreements and Cl'edil Agreement, operating leases and purchase commitments as of December 31, 2016 are as follows 
(in millions): 

Payments Due by Period 

Contractual Obligations 2017 2018 2019 2020 202J Thereafter Total 

Note purchase agrccmcnls $ 300.0 $ 100.0 $ 100.0 $ 100.0 $ 75.0 $ 1,775.0 $ 2,450.0 

Credil Agreement 278.0 278.0 

Premium Financing Ocbt Facilily 125.6 125.6 

£ntcrcst on debl 113.5 93.3 89.0 84.4 79.5 280.5 740.2 

Total <lcbt obligations 817.1 193.3 189.0 184.4 154.5 2,055.5 3,593.8 

Operating lease obligations 101.1 83.8 68.4 56.4 45.8 112.9 468.4 
Less sublease an-angements (0.8) (0.4) (0.1) (0.1) (0.1) (1.5) 

Outstanding purchase obligations 50.6 32.1 16.6 7.7 1.7 108.7 

Total contractual obligations $ 968.0 $ 308.8 $ 273.9 $ 248.4 $ 202.0 $ 2,168.3 $ 4,169.4 

The amounts presented in the table above may not necessarily reflect our actual future cash funding requirements, because the 
actual timing of the future payments made may vary from the stated contractual obligation. Outstanding purchase commitments 
in the table above include $10.6 million related to expenditures on our new corporate headquarters building. In addition, due to 
the unce11ainty with respect to the timing of future cash flows associated with our umccognized tax benefits at December 31, 
2016, we are unable to make reasonably reliable estimates of the period in which cash scUlcments may be made with the 
respective taxing authorities. Therefore, $14.5 million of unrecognized tax benefits have been excluded from the contractual 
obligations table above. Sec Note 17 to our consolidated financial statements for a discussion on income taxes. 

See Note 7 lo our consolidated financial statements for a discussion of the te1ms of the Credit Agreement and note purchase 
agl'ccmcnts. 

Off-Balance Sheet Arrangements 

Off-Balance Sheet Commitments - Our total unrecorded commitments associated with outstanding letters or credil, financial 
guarantees and funding commitments as of Oecember 31, 2016 arc as follows (in millions): 

Off-Halance Sheet Conunitments 2017 

Letters of credit $ 

Financial guarantees 0.2 
Funding commitments 2.7 

Total connnitments $ 2.9 

Total 

Amount of Commitment Expiration by Period Amounts 

2018 2019 2020 2021 Thereafter Committed 

$ $ $ 

0.2 0.2 0.2 

$ 0.2 $ 0.2 $ 0.2 

$ 

0.2 

$ 0.2 

$ 21.l 
1.4 
0.7 

$ 23.2 

$ 

$ 

21.1 
2.4 
3.4 

26.9 

Since commitments may expire unused, the amounts presented in the table above do not necessarily reflect our actual future cash 
funding requirements. See Note 15 to our consolidated linancial statements for a discussion of our funding commitments related 
to our corporate segment and the Off-Balance Sheet Debt section below for a discussion of other letters of credit. All or lhe 
letters of credit represent multiple year commitments lhat have annual, automatic renewing provisions and arc classified by the 
latest commitment date. 
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Since January l, 2002, we have acquired 420 companies, all of which were accounted for using the acquisition method for 
recording business combinations. Substantially all of the purchase agreements related to these acquisitions contain provisions for 
potential eamout obligations. For all of our acquisitions made in the period from 2013 to 2016 that contain poten!ial earnout 
obligations, such obligations are measured at fair value as of the acquisition date and are included on that basis in the recorded 
purchase price consideration for the respective acquisition. The amounts recorded as earnout payables are primarily based upon 
estimated future operating results of the acquired entities over a two- to three-year period subsequent to the acquisition date. The 
aggregate amount of the maximum earnout obligations related to these acquisitions was S527.2 million, of which $242.3 million 
was recorded in our consolidated balance sheet as of December 31, 2016 based on the estimated fair value of the expected future 
payments to he made. 

OU-Balance Sheet Debt - Our unconsolidated investment portfolio includes investments in enterprises where our ownership 
interest is between I% and 50%, in which management has detennined that our level of influence and economic interest is not 
sufficient to require consolidation. As a result, these investments are accounted for under the equity method. None of these 
unconsolidated investments had any outstanding debt at December 31, 2016 and 2015 that was recourse to u.s. 

At December 31, 2016, we had posted two letters of credit totaling $9.3 million, in the aggregate, related to our sett:insurancc 
deductibles, for which we have recorded a liability of$12.3 million. We have an equity investment in a rent-a-captive facility, 
which we use as a placement facility for certain of our insurance brokerage operations. At December 31, 2016, we had posted 
seven tcuers or credit totaling $6.3 million to allow certain of our captive opcrntions to meet minimum statutory surplus 
requirements and for additional collateral related to premium and claim funds held in a fiduciary capacity, one letter of credit 
lotaling $5.0 million to support our potential obligation under a client's insurance program and one letter of credit totaling 
$0.5 million as a security deposit for a 2015 acquisition's lease. These letters or credit have never been drawn upon. 

Item 7 A. Quantitative and Qualitative Disclosures about Market Risk. 

We are exposed to various market risks in our day to day operations. Market risk is the potential loss arising from adverse 
changes in market rates and prices, such as interest and foreign currency exchange rates and equity prices. The following 
analyses present the hypothetical loss in fair value of the financial instruments held by us at December 31, 2016 that arc sensitive 
to changes in internst rates. The range of changes in interest rates used in the analyses reflects our view of changes that arc 
reasonably possible over a one-year period. This discussion of market risks related to our consolidated balance sheet includes 
estimates or li.tturc economic environments caused by changes in market risks. The effect of actual changes in these market risk 
factors may diller materially from our estimates. ln the ordinary course of business, we also face risks that are either nonfinancial 
or unquantifiable, including credit risk and legal risk. These risks are not included in the following analyses. 

Our invested assets are primarily held as cash and cash equivalents, which are subject to various market risk exposures such as 
interest rate risk. The fair value of our portfolio of cash and our cash equivalents as of December 31, 2016 approximated its 
carrying value due to its short-term duration. We estimated market risk as the potential decrease in fair value resulting from a 
hypothetical one-percentage point increase in interest rates for the instruments contained in the cash and cash equivalents 
investment portfolio. The resulting fair values were not materially different from their carrying values at December 31, 2016. 

As of December 31, 2016, we had $2,450.0 million of borrowings outstanding under our various note purchase agreements. The 
aggregate estimated fair value of these borrowings at December 3 J, 20 I 6 was $2,545.0 million due lo the long-tcnn duration and 
fixed interest rates associated with these debt obligations. No active or observable market exists for our privalc placement 
long-term debt. Therefore, the estimated fair value or this debt is based on the income valuation approach, which is a valuation 
technique that converts future amounts (for example, cash flows or income and expenses) to a single current (that is, discounted) 
amount. The fair value measurement is determined on the basis of the value indicated by current market expectations about those 
fulurc amounts. Because our debt issuances generate a measurable income stream for each lender, the income approach was 
deemed to be an appropriate methodology for valuing the private placement long-te1m debt. The methodology used calculated 
the original deal spread at the time of each debt issuance, which was equal to the difference between the yield of each issuance 
(the coupon rate) and the equivalent benchmark treasury yield at that time. The market spread as of the valuation date was 
calculated, which is equal to the difference between an index for investment grade insurers and the equivalent benchmark treasury 
yield today. An implied premium or discount to the par value of each debt issuance based on the difference between the 
origination deal spread and market as of the valuation date was then calculated. The index we relied on to represent investment 
graded insurers was the Bloomberg Valuation Services (BYAL) U.S. Insurers BBB index. This index is comprised primarily or 
insurance brokerngc tinns and was representative of the industry in which we operate. For the purposes of our analysis, the 
average BBB rate was assumed to be the appropriate borrowing rate for us based on our current estimated credit rating. 

We estimated market risk as the potential impact on the value of the debt recorded in our consolidated balance sheet resulting 
from a hypothetical one-percentage point decrease in our weighted average borrowing rate as of December 31, 2016 and the 
resulting fair values would be $24 J .6 million higher than their carrying value ( or $2,691.6 million). We estimated market risk as 
the potential impact on the value of the debt recorded in our consolidated balance sheet resulting from a hypothetical one­
percentage point increase in our weighted average borrowing rate as of December 31, 2016 and the resulting fair values would be 
$40.5 million lower than their carrying value (or $2,409.5 million). 
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As of December 31, 2016, we had $278.0 million or borrowings outstanding under our Credit Agreement. The fair value of these 
bon·owings approximate their canying value due to their short-term duration and variable interest rates associated with these debt 
obligations. Market risk is estimated as the potential increase in fair value resulting from a hypothetical one-percentage point 
decrease in our weighted average short-term borrowing rate at December 31 , 2016 and the resulting fair value is not be materially 
different from their carrying value. 

At December 31, 2016, we had $125.6 million ol'borrowings outstanding under ow· Premium Financing Dehl Facility. The fair 
value of these borrowings approximate their carrying value due to their short-term duration and variable interest rates associated 
with these dcbl obligations. Market risk is estimated as the potential increase in fair value resulting from a hypothetical 
one-percentage point decrease in our weighted average short-tenn borrowing rate at December 31, 2016, and the resulting fair 
value is not materially different from their carrying value. 

We are subject to foreign currency exchange rate risk primarily from one or our larger U.K. based brokerage subsidiaries that 
incurs expenses denominated primarily in British pounds while receiving a substantial portion of its revenues in U.S. dollars. Tn 
addition, we are subject to foreign currency exchange rate risk from our U.K., Australian, Canadian, Indian, Jamaican, New 
Zealand, Norwegian, Singaporean and various Caribbean and South American operations because we transact business in their 
local denominated currencies. Foreign currency gains (losses) related to this market risk are recorded in earnings before income 
taxes as transactions occur. Assuming a hypothetical adverse change of I 0% in the average foreign currency exchange rate for 
2016 (a weakening of the U.S. dollar), earnings before income taxes would have increased by approximately $6.7 million. 
Assuming a hypothetical favorable change of 10% in the average foreign currency exchange rate for 2016 (a strengthening of the 
U.S. dollar), earnings before income taxes would have decreased by approximately $11.5 million. We are also subject to foreign 
currency exchange rate risk associated with the translation of local currencies of' our foreign subsidiaries into U.S. dollars. We 
manage the balance sheets of our foreign subsidiaries, where practical, such that foreign liabilities are matched with equal foreign 
assets, maintaining a "balanced book" which minimizes the effects of currency lluctuations. However, our consolidated financial 
position is exposed to foreign currency exchange risk related to intra-entity loans between our U.S. based subsidiaries and our 
non-U.S. based subsidiaries that are denominated in the respective local foreign currency. A transaction that is in a foreign 
currency is first remeasured al the entity's functional (local) currency, where applicable, (which is an adjustment to consolidated 
earnings) and then translated to the reporting (U.S. dollar) currency (which is an adjustment to consolidated stockholders' equity) 
for consolidated reporting purposes. lfthe transaction is already denominaled in the foreign entity's functional currency, only the 
translation to U.S. dollal' l'eporting is necessary. The remeasurement process required by U.S. GAAP for such foreign currency 
loan transactions will give rise to a consolidated unrealized foreign exchange gain or loss, which could be material, that is 
recorded in accumulated other comprehensive earnings (loss). 

Historically, we have not entered into derivatives or other similar financial instruments for trading or speculative purposes. 
However, with respect to managing foreign currency exchange rate risk in India, Norway and the U.K., we have periodically 
purchased financial instrnments when mal'kel opportunities arose to minimize our exposure to this risk. During 2016, 2015 and 
2014, we had several monthly put/call options in place with an external financial institution that are designed to hedge a 
significant portion of our future U. K. currency revenues (in 20 J 6) and disbursements (in 2015) thrnugh various future payment 
dales. In addition, during 2016, we had several monthly put/call options in place with an cxtcntal linancial institution that were 
designed to hedge a significant portion or our Indian currency disbursements through various future payment dates. Although 
these hedging strategies were designed to prolect us against significant U.K and India currency exchange rate movements, we are 
still exposed to some foreign currency exchange rate risk for the portion of the payments and cun-cncy exchange rate that are 
unhedged. The impact of these hedging strategies was not material to oUI· consolidated financial statements for 20 l 6, 2015 and 
2014. See Note 18 to our consolidated financial statements for the changes in fair value of these derivative instruments reflected 
in comprehensive earnings in 2016, 2015 and 2014. We entered into an A U$400.0 million foreign currency derivative investment 
contract that we executed on April 16, 2014 in connection with the signing of the agreement to acquire the Crombie/OAMPS 
operations. This contract was designed lo hedge a portion of the AU dollar denominated purchase price consideration of this 
acquisition. The derivative investment contract was exercised on June l 6, 20 J 4, the date thal lhe Crombie/OAMPS transaction 
closed. In second quarter 2014, we recorded a prelax gain of$1.9 million related to this dcrivalive investment contract. These 
contracts were designed to hedge a portion orthe GBP denominated purchase price consideration of'this acquisition. 
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Item 8. Financial Statements and Supplementary Data. 

Arthur J. Gallagher & Co. 

Consolidated Statement of Earnings 
(In millions, except per share data) 

Year Fitded December 31, 

2016 

Corrunissions $ 2,439.1 
Fees 1,492.8 
Supplemental commissions 147.0 
Contingent connnissions 107.2 
Investment income 53.3 
Gains on books of business sales 6.6 
Revenues from clean coal activities 1,350.1 
Other net revenues (1.3) 

Total revenues 5,594.8 

Compensation 2,538.9 
Operating 797.7 
Cost of revenues from clean coal activities 1,408.6 
Interest 109.8 
Depreciation 103.6 
Amortization 247.2 
Change in estimated acquisition earnout payables 32.1 

Total expenses 5,237.9 

Earnings before income taxes 356.9 
Benefit for income taxes (88.1) 

Net earnings 445.0 
Net earnings attributable to noncontrolling interests 30.6 

Net earnings attributable to controlling interests $ 414.4 

Basic net earnings per share $ 2.33 

Diluted net earnings per share 2.32 

Dividends declared per common share 1.52 

See notes lo consolidated financial statements. 
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2015 

$ 2,338.7 $ 
1,432.3 

125.5 
93.7 
54.2 
6.7 

1,310.8 
30.5 

5,392.4 

2,428.9 
840.7 

1,351.5 
103.0 
93.9 

240.3 
40.6 

5,098.9 

293.5 
(95.6) 

389.1 
32.3 

$ 356.8 $ 

$ 2.07 $ 

2.06 

1.48 

2014 

2,083.0 
1,258.3 

104.0 
84.7 
41.3 
7.3 

1,029.5 
18.4 

4,626.5 

2,167.6 
743.1 

1,058.9 
89.0 

69.4 
189.5 
17.5 

4,335.0 

291.5 
(36.0) 

327.5 
24.1 

303.4 

1.98 

1.97 

1.44 



Arthur J. Gallagher & Co. 

Consolidated Statement of Comprehensive Earnings 
(In millions) 

Year lmded December 31 , 

2016 

Net earnings $ 445.0 

Change in pension liability, net of taxes (4.4) 

Foreign currency translation (231.8) 

Change in fair value of derivative instruments, net of taxes (4.9) 

Comprehensive earnings 203.9 

Comprehensive earnings attributable to noncontrolling interests 35.1 

Comprehensive earnings attributable to controlling interests $ 168.8 

See notes to consolidated financial statements 
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$ 

$ 

2015 

389.1 

1.3 
(261.1) 

(2.1) 

127.2 

25.9 

101.3 

$ 

$ 

2014 

327.5 

(18.6) 

(238.4) 

(LO) 

69.5 
31.5 

38.0 



Arthur J. Gallagher & Co. 

Consolidated Balance Sheet 
{In millions) 

Cash and cash equivalents $ 

Reslricled cash 
Premiums and fees receivable 
Olhcr current asscls 

Total current assets 

Fixed assets - net 
Deterred income taxes 
Other noncurrenl assets 
Goodwill - net 
Amortizable intangible assets - net 

Total assets $ 

Premiums payable lo insurance and reinsurance companies $ 

Accrued compensation and other accrued liabilities 
Unearned fees 
Other current liabilities 
Premium financing borrowings 
Corporate related borrowings - current 

Total current liahilities 

Corporate related borrowings - noncurrent 
Other noncurrent liabilities 

Total liabilities 

Stockholders' equity: 
Common stock - authorized 400.0 shares; issued and 

outstanding 178.3 shares in 2016 and 176.9 shares in 2015 
Capital in excess of par value 
Retained earnings 
Accumulated other comprehensive loss 

Stockholders' equity attributable to controlling interests 
Stockholders' equity attributable to noncontrolling interests 

Total stockholders' equity 

Total liabilities and stockholders' equity $ 

See notes to consolidated financial statements. 
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December 31, 

2016 2015 

545.5 $ 480.4 
1,392.1 l,412. l 
1,844.8 1,734.0 

633.7 587.2 

4,416.1 4,213.7 

377.6 249.0 
796.5 643.5 
504.3 442.6 

3,767.8 3,662.9 
1,627.3 l.698.8 

11,489.6 $ 10,910.5 

2,996.1 $ 2,877. l 
772.1 812.7 
69.0 61.3 
70.9 54.0 

125.6 137.0 
578.0 245.0 

4,611.7 4,187.1 

2,144.6 2,071.7 
1,077.5 963.5 

7,833.8 7,222.3 

178.3 176.9 
3,265.5 3,209.4 

916.4 774.5 
(763.6) (522.5) 

3,596.6 3,638.3 
59.2 49.9 

3,655.8 3,688.2 

11,489.6 $ 10,910.5 



Arthur J. Gallagher & Co. 

Consolidated Statement of Cash Flows 
(In millions) 

Year Ended December 3 t , 
2016 2015 2014 

Cash flows from operating activities: 

Net earnings $ 445.0 $ 389.1 $ 327.5 

Adjustments lo reconcile net earnings to net cash provided 

by operating activities: 

Net gain on invesln~nts and other (6.5) (6.6) (23.0) 

Depreciation and amortization 350.8 334.2 258.9 

Ornnge in esti1mted acquisition eamout payables 32.1 40.6 17.5 

Amortization ofdeierred compensation and restricted stock 28.5 22.7 22.9 
Stock-based and other noncash compensation expense 14.7 11.2 10.6 

Effect of changes in foreign exchange rate (3.0) (0.2) (0.5) 

Net change in restricted cash (50.3) (45.6) (62.1) 

Net change in premium<: receivable (242.8) (209.3) 95.3 
Net change in premiums payable 352.9 1)06.6 60.0 
Nel change in other current assets (55.2) (34.7) (150.5) 

Net change in accrued compensation and other accrued liabilities 69.1 217.8 191.6 
Net change in tees receivable/uneamed fees 2.8 (49.6) (26.0) 

Net change in income taxes payable (10.8) (18.5) 4.9 

Net change in deferred income taxes (158.0) (161.2) (126.1) 

Net change in other noncun-ent assets and liabilities (34.5) (89.5) (22.9) 

Unrealized foreign currency remeasurement loss (112.7) (154.4) (141.5) 

Net cash provided by operating activities 622.1 652.6 436.6 

Cash flows from investing activities: 

Net additions to fixed assets (217.8) (99.0) (81.5) 

Cash paid for acquisitions, net of cash acquired (327.3) (342.3) (1,918.3) 

Net proceeds from sales of operations/hooks of business 7.8 9.2 8.2 

Net funding of investment transactions (31.9) (29.5) (20.1) 

Net cash used by investing activities (569.2} {461.6} {2,0l J.7~ 

Cash flows fromiinancing activities: 

Proceeds from issuance of common stock 45.6 203.3 997.0 
Tax impa<.:t from issuance ofcormnon stock 6.5 5.3 6.9 
Repurchases of common stock (lOI.O) 
Payments to noncontrolling interests (41.8) (39.9) (34.3) 

Dividends paid (272.2) (257.5) (223.1) 

Net borrowings on premium financing debt facility (12.2) 23.9 7.5 

Borrowings on line of credit facilities 2,740.0 849.0 1,109.9 

Repayments on line of credit facilities (2,657.0) (794.0) (1,500.4) 

Borrowings of corporate related long-term debt 376.0 1,300.0 

Repayments of corpora le related long-tenn debt (50.0) {lOO.O} 

Net cash provided (used) by financing activities 33.9 (9.9) 1,563.5 

Effect of changes in foreign exchange rates on cash and cash equivalents (21.7) (15.1) 27.9 

Net increase in cash and cash equivalents 65.1 166.0 16.3 

Cash and cash equivalents at beginning of year 480.4 314.4 298.l 

Cash and cash equivalents at end of year £ 545.5 $ 480.4 $ 314.4 

Supplemental disclosures ofcash flow infonnation: 
Interest paid $ 112.8 $ 103.9 $ 82.5 

Income taxes paid 66.1 78.3 72.9 

Sec notes to consolidated financial statements. 
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l::\alancc at Dcccm her 3 1, 20 I 3 
Net earnings 
Net ptrrchasc of subsidiary shares 

from noncontrolling interests 
Dividends paid to 

noncontrolling inten:~ts 
Ne! change in pension asset/liability, 

11e1 oriaxesof($12.4) million 
l'oreign currency translaiion 
Change in fair value of 

derivat ivc instrnmcnts, 
net of taxes of ($0. 7) million 

Compensation expense related 
to stock option plan grant.~ 

Tax impact from issuance of 
common ~'tock 

Common slock issued in: 
Fifty-th(ee purchase transactions 
Slock option pla11s 
Employee stock purchase plan 
Deferred compensation 

and restricted stock 
Stock issuanct: under 

dribble-out program 
s,ock issuance lrom public offering 
Other cornpensalion expense 

Cash dividend~ declared 
on common stock 

Aalance al J)ecember 31, 2014 
Net earning<; 
Net purchase of subsidiary shares 

from noneontrolling inlerests 
Dividends paid to 

noncontrolling interests 
Net clrnnbre in pension assi::t/liability, 

,,et or taxes of$0.9 million 
Foreign currency translation 
Change in fair value or 

derivative instrumcnls, 
net of taxes of($ J .4) million 

C.ompensution expense related 
to stock option plun grants 

Tax impact from issuance of 
common stock 

Common stock issued in: 
Thirty-nine purchase transactions 
Stock option plans 
Employee stock purchase plan 
Deferred compensation 

and restricted stock 
Stock issuance tmder 

dribble-out program 
Cash dividends declared 

011 common stock 

Balance at December 3 J, 2015 

Arthur J. Gallagher & Co. 

Consolidated Statement of Stockholders' Equity 
(In millions) 

Common Stock Excess of Retained Comprehensive 
Shares Amount Par Value Earnini.::s F.arnings (Loss) 

I 33.6 $133.6 $ 1,358.1 $ 596.4 $ 
303.4 

9.5 

6.9 

6.5 6.5 292.8 
1.6 1.6 42.6 
0.3 0.3 12.1 

0.1 0.1 8.4 

0.6 0.6 28.4 
21.9 21.9 889.5 

I. I 

(223.8) 

164.6 164.6 2,649.4 676.0 
356.8 

11.2 

5.3 

7.3 7 .3 338.9 
1.4 1.4 39.0 
0.3 0.3 13.5 

0.2 0.2 6.0 

3.1 3.1 146.1 

(258.3) 

176.9 $176.9 $ 3,209.4 $ 774.5 $ 

See notes lo consolidated financial statements. 
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(2.6) 

(18.6) 
(238.4) 

(1.0) 

(260.6) 

1.3 
(261.1) 

(2.1) 

(522.5) 

Non controlling 
lnteresls Total 

$ 29.3 $2,114.8 
24.l 327.5 

493 49.3 

(34.4) (34.4) 

(18.6) 
7.4 (231.0) 

( 1.0) 

9.5 

6.9 

299.3 
44.2 
12.4 

8.5 

29.0 
91 J .4 

I. I 

(223.8) 

75.7 3,305.1 
32.3 389.1 

(15.0) (15.0) 

(36.7) (36. 7) 

1.3 
(6.4) (267 .5) 

(2.1) 

11.2 

5.3 

346.2 
40.4 
13.8 

6.2 

149.2 

(258.3) 

~ 49.9 $ 3,688.2 



Arthur J. Gallagher & Co. 

Consolidated Statement of Stockholders' Equity (continued) 

Balance at J)ecemhcr 31, 2015 

Net earning:; 
Net pun.:hase of subsidiary shares 

from noncontrolling interests 
Dividends paid to 

noncontrolling interests 
Net change in pension asset/liability, 

net oftaxesof($2.9) million 
Foreign cw·rency translation 
Change in fair value of 

derivative instruments, 
net of taxes of($3.2) million 

Compensation expense related 
to ~tock option plan grants 

Tax impact from issuance of 
common stock 

Common stock issued in: 
Nine purchase transactions 
Stock option plans 
.Employee stock purchase plan 
Deferred compensation 

and restricted stock 
Common stock repurchases 
Cash dividtmds declared 

on common stock 

"Balance at December 31, 2016 

(In millions) 
Capital in Accumulated Other 

Common Stock Excess of Retained Com prchcnsive 
Share~ Amount Par Value !£am in gs Earnings (U>ss) 

176.9 $176.9 $ 3,209.4 $ 774.5 $ (522.5) 

414.4 

(4.4) 
(231.8) 

(4.9) 

14.7 

6.5 

2.0 2.0 89.6 
1.1 I. I 28.6 
0.4 0.4 15.5 

0.2 0.2 (0.1) 
(2.3) (2.3) (98.7) 

(272.5) 

178.3 $178.3 $ 3,265.5 $ 916.4 $ (763.6) 

See notes to consolidated financial statements. 
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Noncuntrolling 
Interests Total 

$ 49.9 $ 3,688.2 

30.6 445.0 

8.3 8.3 

(34.1) (34.1) 

(4.4) 
4.5 (227.3) 

(4.9) 

14.7 

6.5 

91.6 
29.7 
15.9 

0.1 
(101.0) 

(272.5) 

$ 59.2 $ 3,655.8 



Arthur J. Gallagher & Co. 

Notes to Consolidated Financial Statements 

December 31, 2016 

I. Summary of Significant Accounting Policies 

Nature of Operations - A11hur J. Gallagher & Co. and its subsidiaries, collectively referred to herein as we, our, us or the 
company, provide insurance brokerage and risk management services lo a wide variety of commercial, industrial, institutional and 
governmental organizations through three reportable operating segments. Commission and fee revenue generated by the 
brokerage segment is primarily related to the negotiation and placement of insurance for our clients. Fee revenue generated by 
the risk management segment is primarily related to claims management, information management, risk control consulting (loss 
control) services and appraisals in the property/casualty market. Investment income and other revenue are generated from our 
premium :financing operations and our investment po11folio, which includes invested cash and restricted funds, as well as clean 
energy and other investments. We are headquartered in Itasca, [llinois, have operations in 33 countries and oflcr dicnt-service 
capabilities in more than 150 countries globally lhrnugh a network or correspondent insurance brokers and consultants. 

Basis of Presentation - The accompanying consolidated financial statements include our accounts and all of om majority-owned 
subsidiaries (50% or greater ownership). Substantially all of our investments in partially owned entities in which our ownership 
is less than 50% arc accounted for using the equity method based on the legal form or our ownership interest and the applicable 
ownership percentage of the entity. However, in situations where a less than 50%-owncd investment has been determined to be a 
variable inlercst entity (which we refer to as a VIE) and we arc deemed to be the primary beneficiary in accordance with the 
variable interest model of consolidation, we will consolidate the investment into our consolidated financial statements. For 
partially owned entities accounted for using the equity method, our share of the net earnings of these entities is included in 
consolidated net earnings. All material inlcn.:ompany accounts and transactions have been eliminated in consolidation. 

In the preparation of our consolidated financial stalemcnts as of December 31, 2016, management evaluated all material 
subsequent events or transactions that occurred after the balance sheet date through the date on which the financial statements 
were issued for potential recognition in our consolidated financial statements and/or disclosure in the notes thereto. 

Use of Estimates - The preparation of our consolidated financial statements in conformity with generally accepted accounting 
principles requires management to make estimates and assumptions lhat affect the amounls reported in the financial statements 
and accompanying notes. Such estimates and assumptions could change in the future as more information becomes known, 
which could impact the amounts repo11ed and disclosed herein. 

Revenue Recognition - Our revenues arc derived from commissions, fees and investment income. 

We recognize commission revenues at the later of the billing or the effective date of the related insurance policies, net ofan 
allowance for estimated policy cancellations. We recognize commission revenues related to installment premiums as the 
installments arc billed. We recognize supplemental commission revenues using internal data and information received from 
insurance carriers that allows us lo reasonably estimate the supplemental commissions earned in the period. A supplemental 
commission is a commission paid by an insurance carrier that is above the base commission paid, is determined by the insurance 
carrier, and is e.stablished annually in advance of the contractual period based on historical performance criteria. We recognize 
contingent commissions and commissions on premiums dirct:tly billed by insurance t:aniers as revenue when we have obtained 
the data necessary to reasonably detenninc such amounts. Typically, we cannot reasonably determine these types of commission 
revenues until we have received the cash or the related polit:y detail or other carrier specific information from the insurance 
can-ier. A contingent commission is a commission paid by an insurance carrier based on the overall profit and/or volume of the 
business placed with that insurance carrier during a pa1ticular calendar year and is dctcm1ined after the contractual period. 
Commissions on premiums billed directly by insurance carriers lo the insureds generally relate to a large number of 
property/casualty insurance policy transactions, each with small premiums, and comprise a substantial portion of the revenues 
generated by our employee benefit brokerage operations. Under these direct bill arrangements, the insurance carrier controls the 
entire billing and policy issuance process. We record the income ctfocts of subsequent premium adjustments when the 
adjustments become known. 

Fee revenues generated from the brokerage segment primarily relate to fees negotiated in lieu of commissions that we recognize 
in the san1e manner as commission revenues. Fee revenues generated from the risk management segment relate to third party 
claims administration, loss control and other risk management consulting services, which we provide over a period of time, 
typically one year. We recognize these fee revenues ratably as the services arc rendered, and record the income effects of 
subsequent fee adjustments when the adjustments become known. 

We deduct brokerage expense lrom gross revenues in our determination or our total revenues. Brokerage expense represents 
commissions paid to sub-brokers related to the placement of certain business by our brokerage segment. We recognize this 
expense in the same manner as commission revenues. 

63 



Premiums and foes receivable in the accompanying consolidated balance sheet arc net of allowances for estimated policy 
cancellations and doubtful accounts. The allowance for estimated policy cancellations was $7.1 million and $7.4 million at 
December 31, 2016 and 2015, respectively, which represents a reserve for future reversals in commission and foe revenues related 
to the potential cancellation of client insurance policies that were in force as of each year end. The allowance for doubtful 
accounts was $12.8 million and $13.3 million at December 31, 2016 and 2015, respectively. We establish the allowance for 
estimated policy cancellations through a charge to revenues and the allowance for doubtful accounts through a charge to 
uperating expenses. Both of these allowances are based un estimates and assumptiuns using historical data Lo project future 
experience. Such estimates and assumptions could change in the future as more infom1ation becomes known which could impact 
the amounts reported and disclosed herein. We periodically review the adequacy of these allowances and make adjustments as 
necessary. 

Investment income primarily includes interest and dividend income (including interest income from our premium financing 
operations), which is accrued as it is earned. Gains on books of'busincss sales represent one-time gains related to sales of 
brokerage related businesses, which are primarily recognized on a cash received basis. Revenues from clean coal activities 
include revenues from consolidated clean coal production plants, royalty income from clean coal licenses and income (loss) 
related lo unconsolidated clean coal production plants, all of which arc recognized as earned. Revenues from consolidated clean 
coal prnduction plants represent sales ofreiine<l coal. Royalty income from clean coal licenses represents fee income related to 
the use of clean coal technologies. Income (loss) from unconsolidated ckan coal production plants includes income (losses) 
related to our equity portion of the pretax results of the clean coal production plants and prodUl.:tion based installment sale income 
from majority investors. 

C)aims Handling Obligations - We are obligated under certain circumstances to provide future claims handling and certain 
administrative services for our former global risks brokerage clients in the U.K. Our obligation is the result of following the 
industry practice of insurance brokers providing future claims handling and administrative services to fonner clients. In addition, 
under ce11ain circumstances, our risk management segment operations are contractually obligated to provide contract claim 
settlement and administration services to our former clients. Accordingly, we record a liability for these deterred run-off 
obligations based on the estimated costs to provide these future services to former clients. This liability is based on estimates and 
assumptions using historical data to project futw·e experience. Such estimates and assumptions could change in the future as 
more information becomes known which could impact the amounts reported and disclosed herein. We periodically review (at 
least annually) the adequacy of this liability and will make adjustments as necessary. 

Earnings per Share - Basic net earnings per share is computed by dividing net earnings by the weighted average number of 
common shares outstanding during the reporting period. Diluted net earnings per share is computed by dividing net earnings by 
the weighted average number of common and common equivalent shares outstanding during the reporting period. Common 
equivalent shares include incremental shares from dilutive stock options, which are calculalcd from the date of grant under the 
treasury stock method using the average market price for lhe period. 

Cash and Cash Equivalents - Shott-term investments, consisting principally of cash and money market accounts that have 
average maturities of90 days or less, are considered cash equivalents. 

Restricted Cash - In our capacity as an insurance broker, we collect premiums from insureds and, ancr deducting our 
commissions and/or fees, remit these premiums to insurance caITicrs. We hold unremillcd insurance premiums in a fiduciary 
capacity until we disburse them, and the use of such funds is restricted by laws in certain states and foreign jurisdictions in which 
our subsidiaries operate. Various state and foreign agencies regulate insurance brokers and provide specific rc4uircmcnts that 
limit the type of investments that may be made with such funds. Accordingly, we invest these funds in cash and U.S. Treasury 
fund accounts. We can eam interest income on these umcmittcd funds, which is included in investment income in the 
accompanying consolidated statement of earnings. These unrcmittcd amounts arc reported as rc.strictcd cash in the accompanying 
consolidated balance sheet, with the related liability reported as premiums payable to insurance and reinsurance companies. 
/\.ddilionally, several of our foreign subsidiaries arc rc4uired by various foreign agencies to meet cc11ain liquidity and solvency 
requirements. We were in compliance with these requirements at December 31,201.6. 

Related to our third party administration business and in certain of our brokerage operations, we are responsible for client claim 
funds that we hold in a fiducia1y capacity. We do not earn any interest income on the funds held. These client funds have been 
included in restricted cash, along with a corresponding liability in premiums payable to insurance and reinsurance companies in 
the accompanying consolidated balance sheet. 

Derivative Instruments - In the nrnmal course of business, we are exposed to the impact of foreign currency fluctuations that 
impact our results of operations and cash Hows. We utilize a foreign currency risk management program involving foreign 
currency derivatives that consist of several monthly put/call options designed to hedge a portion of our future foreign currency 
disbursements thrnugh various future payment dates. To mitigate the counterparty credit risk we only enter into contracts with 
carefully selected major financial institutions based upon their credit ratings and other factors. These derivative instrument 
contracts arc cash flow hedges that 4ualil'y for hedge accounting and primarily hedge against fluctuations between changes in the 
GBP and Indian Rupee versus the U.S. dollar. Changes in fair value of the derivative instruments are reflected in other 
comprehensive earnings in the accompanying consolidated balance sheet. The impact of the hedge at maturity is recognized in 
the income statement as a component of investment income, compensation and operating expenses depending on the nature of lhc 
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hedged item. These derivative instrument contracts are periodically monitored for hedge ineffectiveness, the amount of which 
has not been material to the accompanying consolidated financial statements. We do not usc derivatives for trading or speculative 
purposes. ln 2014, other net revenues also includes a gain of$1.9 million related to an AU$400.0 million foreign currency 
derivative investment contract that wc executed on April 16, 2014 in connection with the signing of the agreement to at:quire the 
Crombie/OAMPS operations, headquartered in Australia. This contract was designed to hedge a portion of the AU dollar 
denominated purchase price consideration or this acquisition. The derivative investment contract was exercised on June 16, 2014, 
the date that the Crombic/OAMPS transaction closed. 

Premium Financing- Seven subsidiaries of the brokerage segment make shoit-term loans (generally with tenns oft\velve 
months or less) to our clients to finance premiwns. These premium financing contracts are structured to minimize potential bad 
debt expense to us. Such receivables are generally considered delinquent after seven days of the payment due date. In noimal 
course, insurance policies are cancelled within one month of the contractual payment due date if the payment remains delinquent. 
We recognize interest income as it is earned over the life of the contract using the "level-yield" method. Unearned interest related 
to contracts receivable is included in the receivable balance in the accompanying consolidated balance sheet. The outstanding 
loan receivable balance was $241.2 million and $220.2 million at December 31, 20l6 and 2015, respectively. 

:Fixed Assets - We cany fixed assets al cost, less accumulaled depreciation, in the accompanying consolidated balance sheet. 
We periodically review long-lived assets for impai11nent whenever events or changes in business circumstances indicate that the 
carrying value of the assets may not be recoverable. Under those circumstances, if the fair value were less than the carrying 
amount of the asset, we would recognize a loss for the diflcrence. Depreciation for fixed assets is computed using the straight­
line method over the following estimated useful lives: 

Office equipment 
Furniture and fixtures 
Computer equipment 
Building 
Soflwarc 
Refined fuel plants 
Leasehold improvements 

Useful Life 

Three to ten years 
Three to ten years 

Three to five years 
fifteen to fo1ty years 

Tlu·ee to five years 
Ten years 

Shorter of the lease term or uscfol life ol'thc assc! 

Intangible Assets - Intangible assets represent the excess of cost over the estimated fair value of net tangible assets of acquired 
businesses. Our primary intangible assets are classified as either goodwill, expiration lists, non-compete agreements or trade 
nan1es. Expiration lists, non-compete agreements and trade names are amortized using the straight-line method over their 
estimated useful lives (three to fifteen years for expiration lists, three to five years for non-compete agreements and five to titlccn 
years for trade names), while goodwill is not subject to amo1tization. The establishment of goodwill, expiration lists, non­
compete agreements and trade names and the determination of estimated useful lives arc primarily based on valuations we receive 
from qualified independent appraisers. The calculations of these amounts are based on estimates and assumptions using historical 
and projected financial information and recognized valuation methods. Different estimates or assumptions could produce 
different results. We carry intangible assets at t:ost, less accumulated amortization, in the accompanying consolidated balance 
sheet. 

We review all of our intangible assets for impaim1ent periodically (at least annually for goodwill) and whenever events or 
changes in business circumstances indicate that the carrying value of the assets may not be recoverable. We perform such 
impairment reviews at the division (i.e., repo1ting unit) level with respect to goodwill and at the business unit level for 
amortizable intangible assets. In reviewing intangible assets, if the fair value were less than the carrying amount of the respective 
(or underlying) asset, an indicator of impairment would exist and fu1ther analysis would be required to determine whether or not a 
loss would need to be charged against current period earnings as a component of amortization expense. Based on the results of 
impairment reviews in 2016, 2015 and 2014, we wrote off $1.8 million, $11.5 million and $1.8 million, respectively, of 
amo1tizable intangible assets primarily related to prior year acquisitions of ow· brokerage segment, which is included in 
amo1tization expense in the accompanying consolidated statement of earnings. The detenninations of impairment indicators and 
fair value are based on estimates and assumptions related to the amount and timing of future cash flows and future interest rates. 
Such estimates and assumptions could change in the future as more infonnation becomes known which could impact the amounts 
repo1ted and disclosed herein. 

65 



Income Taxes - Our tax rate reflects the statutory tax rates applicable to our taxable earnings and tax planning in the various 
jurisdictions in which we operate. Significant judgment is required in determining the annual effective tax rate and in evaluating 
unce11ain tax positions. We report a liability for unrecognized tax benefits resulting from uncertain tax positions taken or 
expected to be taken in our lax return. We evaluate our tax positions using a two-step process. The first step involves 
recognition. We determine whether it is more likely than not that a tax position will he sustained upon tax examination based 
solely on the technical merits of the position. The technical merits of a lax position are derived from both statutory and judicial 
authority (legislation and statutes, legislative intent, regulations, rulings and case law) and their applicability to the facts and 
circumstances or the position. If a tax position does not meet the "more likely than not" recognition threshold, we do not 
recognize the benefit of that position in the financial statements. The second step is measurement. A tax position that meets the 
"more likely than not" recognition threshold is measured to determine the amount of benefit to recognize in the financial 
statements. The lax position is measured as the largest amount of benefit that has a likelihood of greater than 50% of being 
realized upon ultimate resolution with a taxing authority. 

Uncertain tax positions are measured based upon the facts and circumstances that exist at each reporting period and involve 
significant management judgment. Subsequent changes in judgment based upon new information may lead to changes in 
recognition, derecognition and measurement. Adjustments may result, for example, upon resolution of an issue with the taxing 
authorities, or expiration of a statute or limitations barring an assessment for an issue. We recognize interest and penalties, if any, 
related to unrecognized tax bcnc(its in our provision for income taxes. 

Tax law requir<.:s certain items to be included in our tax returns at difforcnt times than such items are reflected in the financial 
statements. As a result, the annual tax expense reflected in our consolidated statements of earnings is different than that reported 
in our tax returns. Some of these differences are pennanent, such as expenses that are not deductible in our tax returns, and some 
differences arc temporary and reverse over time, such as depreciation expense and amortization expense deductible for income 
tax purposes. Temporary differences create deferred tax assets and liabilities. DefeITed lax liabilities generally represent tax 
expense recognized in the financial statements for which a tax payment has been deferred, or expense which has been deducted in 
the tax return but has not yet been recognized in the financial statements. Deferred tax assets generally represent items that can 
be used as a tax deduction or credit in tax returns in future years for which a bcnelit has already been recorded in the financial 
statements. 

We establish or adjust valuation allowances for deferred tax assets when we estimate that it is more likely than not that future 
taxable income will be insufficient to folly use a deduction or credit in a specific jurisdiction. Tn assessing the need for the 
recognition of a valuation allowan<.:c for deferred tax assets, we consider whether it is more likely than not that some portion, or 
all, of the deferred tax assets will not be realized and adjust the valuation allowance accordingly. We evaluate all significant 
available positive and negative evidence as part of our analysis. Negative evidence includes the existence of losses in recent 
years. Positive evidence includes the forecast of future taxable income by jurisdiction, tax-planning strategics that would result in 
the realization of deferred tax assets and the presence of taxable income in prior carryback years. The underlying assumptions we 
use in forecasting future taxable income require significant judgment and take into account our rct:ent perfonnance. Such 
estimates and assumptions could change in the future as more infom1ation becomes known which could impact the amounts 
reported and disclosed herein. The ultimate realii:ation of deferred tax assets depends on the generation or future taxable income 
during the periods in which temporary differences are deductible or creditable. 

Fair Value of Financial Instruments - Fair value accounting establishes a framework for measuring fair value, which is defined 
as the price thal would be received to sell an asset or paid to transfer a liability in an orderly transaction between market 
pa11icipants at the measurement date (i.e., an exit price). This framework includes a fair value hierarchy that prioritizes the inputs 
to the valuation technique used to measure fair value. 

The classification of a financial instrumenl wilhin the valuation hierarchy is based upon the transpal'cncy or inputs to the 
valuation of an asset or liability on the mcasuremenl date. The three levels of the hierarchy in order of' p1iorily of inputs to the 
valuation technique are defined as follows: 

• Level l - Valuations are based on unadjusted quoted prices in active markets for identical financial instruments; 

• Level 2 - Valuations are based on quoted markcl pt'ices, other than quoted prices included in Level 1, in markets that are 
not active or on inputs that are observable either directly or indirectly for the full term of the financial instrumenl; and 

• Level 3 - Valuations are based on pricing or valuation techniques that require inputs that are both unobservable and 
significant to the overall fair value measurement of the financial instrument. Such inputs may reflect managcmcnl's own 
assumptions about the assumptions a market participant would use in pricing the financial instrument. 

The level in the fair value hierarchy within which the fair value measurement is classified is dctennined based on the lowest level 
input that is significant to the fair value measure in its entirety. 
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The carrying amounts or Iinandal assets and liabilities reported in the accompanying consolidaled balance sheet for cash and cash 
equivalents, restricted cash, premiums and lees receivable, premiums payable to insurance carriers, accrued salaries and bonuses, 
accounts payable and other accrned liabilities, unearned lees and income taxes payable, at December 31, 2016 and 2015, 
approximate fair value because of the short-tenn duration or lhcsc instruments. See Note 3 to our consolidated financial 
statements for the fair values related to the establishment or inlangiblc assets and the establishment and adjustment or earnout 
payables. See Note 7 to our consolidated financial statements for the lair values related to borrowings outstanding at 
December 31, 2016 and 2015 under our debt agreements. See Note 12 lo our consolidated financial statements for the fair values 
related to investments at December 31, 2016 and 2015 under our dclincd benefit pension plan. 

Litigation - We are the defendant in various legal actions related to claims, lawsuits and proceedings incident to the nature of our 
business. We record liabilities for loss conlingencics, including legal costs (such as fees and expenses of external lawyers and 
other service providers) to be incurred, when it is prohahlc that a liability has been incurred on or before lhe balance sheet date 
and the amount of the liability can be reasonably estimated. We do not discount such contingenl liabilities. To the extent 
recovery of such losses and Legal costs is probable under our insurance programs, we record estimalc<l recoveries concurrently 
with the Losses recognized. Significant management judgment is required to estimate the amounts or such contingent liabilities 
and the related insurance recoveries. In order to assess our potential liability, we analyze our litigation exposure based on 
available information, including consullation with outside counsel handling the defense of these maucrs. As these liabilities are 
uncertain by their nature, the recorded amounls may change due to a variety of different factors, including new developments in, 
or changes in approach, such as changing the sct!lcrncnt .-;trategy as applicable to each matter. 

Retention bonus arrangements - Jn connection with the hiring and retention or both new talent and experienced personnel, 
including our senior management, brokers and other key personnel, we have entered inlo various agreements with key employees 
setting up the conditions for the cash payment of ce11ain retention bonuses. These bonuses arc an incentive for these employees 
to remain with the company, for a fixed period of time, to allow us to capitalize on their knowledge and experience. We have 
various forms of retention bonus arrangements; some are paid up front and some are paid at the end of the term, but all are 
contingent upon successf'ully completing a minimum period of employment. A retention bonus that is paid to an employee 
upfront that is contingent on a certain minimum period of employment, will be initially classified as a prepaid asset and amortized 
to compensation expense as the future services are rendered over the duration of the stay period. A retention bonus that is paid to 
an employee at the end of lhe tenn lhat is contingent on a ce11ain minimum period of employment, will be accrued as a Liability 
through compensation expense as the ruturc services are rendered over the duration of the slay period. If an employee leaves 
prior to the required time frame to earn the retention bonus outright, then all or any portion that is ullimately unearned or 
refundable, and recovered by the company irprcpaid, is forfeited and reversed through compensation expense. 

Stock-Based Compensation - We have several employee equity-settled and cash-settled share-based compensation plans. 
Equity-settled share-based payments to employees include grants of stock options, performance stock units and restricted stock 
units and are measured based on estimated grant date fair value. We have elected to use the Black-Scholes option pricing model 
to detennine the fair value of stock options on the dates of grant. Performance stock units arc measured on the probable outcome 
of the performance conditions applicable to each grant. Restricted stock units are measured based on the fair market values of the 
underlying stock on the dates or grant. Shares are issued on the vesting dates net of the minimum statutory tax withholding 
requirements, as applicable, to be paid by us on behalf of our employees. As a result, the actual number of shares issued will be 
fewer than the actual number of perfom1ancc stock units and restricted stock units outstanding. Furthcnnorc, we record the 
liability for withholding amounts to be paid by us as a reduction to additional paid-in capital when paid. 

Cash-settled share-based payments to employees include awards under our Perfonnancc Unit Program and stock appreciation 
rights. The fair value or the amount payable to employees in respect of eash-scltlcd share-based payments is recognized as 
compensation expense, wilh a corresponding increase in liabilities, over the vcsling period. The liability is remeasured at each 
reporting date and al settlement date. Any changes in fair value of the liability arc recognized as compensation expense. 

We recognize share-based compensation expense over the requisite service period for awards expected to ultimately vest. 
Forfeitures are estimated on the date of grant and revised if actual or expected forfeiture activity diflcrs from original estimates. 

Employee Stock Purchase Plan - We have an employee stock purchase plan (which we refer to as the ESPP), under which the 
sale of 8.0 million shares of our common stock has been authorized. Eligible employees may contribute up to 15% of their 
compensation towards the quarterly purchase of our common stock at a purchase price equal to 95% of the lesser of the fair 
market value of our common stock on the first business day or the last business day of the qua11erly offering period. Eligible 
employees may annually purchase shares of our common stock with an aggregate fair market value ofup to $25,000 (measured as 
of the first day of each qua1terly ollcring period of each calendar year), provided Lhal no employee may purchase more than 2,000 
shares of our common stock under the ESPP during any calendar year. At December 31, 2016, 7 .5 mi Ilion shares of our common 
stock was reserved for future issuance under the ESPP. 

Defined Benefit Pension and Other Postretirement Plans - We recognize in our consolidated balance sheet, an asset for our 
defined benefit poslrctircmcnt plans' overfunded status or a liability for our plans' underfunded status. We recognize changes in 
the funded status of our defined benefit postretirement plans in comprehensive earnings in the year in which the changes occur. 
We use December 31 as the measurement date for our plans' assets and benefit obligations. Sec Note 12 to our consolidated 
financial statements for additional infonnation required to be disclosed related to our defined benefit postretirement plans. 
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2. Effect of New Accounting Pronouncements 

Leases 
ln February 2016, the Financial Accounting Standards Board (which we refer to as the FASB) issued Accounting Standards 
Update (which we refor to as ASU) 2016-02, Leases (Topic 842). Under this new accounting guidance, an entity is required to 
recognize right-of-use assets and lease liabilities on its balance sheet and disclose key information about leasing arrangements. 
This new guidance offers specific accounting guidance for a lessee, a lessor and sale and leaseback transactions. Lessees and 
lessors are required to disclose qualitative and quantitative information about leasing arrangements lO enable a user of the 
financial statements to assess the amount, timing and uncertainty of cash flows arising from leases. This new guidance is 
effective for first quarter 2019, and requires a modified retrospective adoption, with early adoption pennitted. 

We anticipate this guidance will have a material impact on our consolidated financial statements. While we arc continuing lo 

assess all potential impacts of the new guidance, we currently believe the most significant impact relates to our real estate 
operating leases and the related recognition of right-of-use assets and lease liabilities in both noncurrent assets and noncurrent 
liabilities in our consolidated balance sheet. 

Stock Compensation 
Tn March 2016, the FASB issued ASU No. 2016-09, Improvements to Employee Share-Based Payment Accounting. This new 
accounting guidance requires that all companies recognize the income tax effects of awards in the income statement when the 
awards vest or are settled, rather than maintaining an APlC pool and recognizing the tax bcnclits in excess of compensation costs 
through stockholders' equity. As it relates lo forfeitures, the new guidance allows for companies to choose whether to continue to 
estimate forfeitures or account for forfeitures as they occur. This new guidance is effective for fiscal years, and interim periods 
within those years, beginning after December 15, 2016. Early adoption was permitted and the new guidance may be applied 
either retrospectively or on a prospective basis. Management believes that the adoption of this guidance will not have a material 
impact on our consolidated financial statements. 

Cash Receipts and Cash Payments 
In August 2016, the FASB issued ASU No. 2016-15, Classification of Certain Cash Receipts and Cash Payments (a consensus of 
the Emerging Issues Task Force), (ASU 2016-15). The amendments in ASU 2016-15 address eight specific cash flow issues and 
apply to all entities that are required to present a statement of cash flows under ASC 230, Statement of Cash Flows. This new 
guidance is effective for public business entities for fiscal years beginning alter December 15, 2017, and interim periods within 
those fiscal years. Early adoption is permitted, including adoption in an interim period. We are currently reviewing the new 
guidance, and the impact from its adoption on our consolidated financial statements cannot be determined al this Lime. 

Consolidations 
In October 2016, the FASB issued ASU No. 2016-17, Consolidation (Topic 810): Interests Held through Related Parties That Arc 
under Common Control. This new accounting guidance affects consolidation of variable interest entities in certain situations 
involving entities under common control. This new guidance is effective beginning on January I, 2017 and is to be applied to all 
periods since adoption of ASU No. 2015-02, which we adopted effective January I, 2016. We do not expect that the adoption of 
this new guidance will have a material cflecl on our consolidated financial statements. 

Income Taxes 
In October 2016, the FASB issued ASU No. 2016-16, Income Taxes (Topic 740): Intra-Entity Transfers or Assets Other Than 
Inventory. This new accounting guidance allows entities to recognize the income tax consequences of an intra-entity transfer of 
an asset other than inventory when the transfer occurs. Current guidance does not allow recognition until the asset has been sold 
to an outside paity. This new guidance is effective beginning on January 1, 2018 and is to be applied on a modified retrospective 
basis. Early adoption is permitted. We have not yet dete.rmined the effect that adoption of this guidance will have on our 
consolidated financial statements. 

Restricted Cash 
In November 2016, the F ASB issued Accounting Standards Update 2016-18, Statement of Cash Flows (Topic 230): Restricted 
Cash. This new accounting guidance addresses the classification and presentation of changes in restricted cash on the statement 
of cash flows under Topic 230, Statement of Cash flows. This guidance is effective for public business entities for fiscal years 
beginning after December 15, 20 l 7, and interim periods within those Ciscal years. Early adoption is pcnnitted for all entities. We 
are currently assessing the impact that adopting this new guidance will have on our consolidated financial statements. 

Consolidations 
In February 2015, the FASB issued ASU No. 2015-02, Amendments to the Consolidation Analysis. This new accounting 
guidance on consolidations eliminates the deferral granted to investment companies from applying the variable interest entities 
guidance and makes targeted amendments lo the current consolidation guidance. The new guidance applies to all entities 
involved with limited partnerships or similar entities and will require re-evaluation or these entities under the revised guidance, 
which could have changed previous consolidation conclusions. The new guidance was effective in first quarter 2016 and has 
been applied by us. The adoption of this guidance did not have a material impact on our consolidated financial statements. 
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Debt Issuance Costs 
[n April 2015, the FASB issued ASU No. 2015-03, Simplifying the Presentation of Debt Issuance Costs. This new accounting 
guidance requires debt issuance costs to be presented in lhe balance sheet as a direct deduction from the associated debt liability. 
The new guidance was effective in first quarter 2016 and has been applied by us on a retrospective basis. Accordingly, we have 
reclassified debt issuance costs of$3.3 million previously included in Other non-current assets to Corporate related borrowings -
noncurrent in our consolidated balance sheet as of December 31, 2015. 

Intangibles - Goodwill and Other 
In April 2015, the FASB issued ASU No.2015-05, Intangibles - Goodwill and Other - Internal-Use Software (Subtopic 350-40): 
Customer's Accounting for Fees Paid in a Cloud Computing Arrangement. This new guidance provides additional information to 
help entities determine whether a cloud computing anangement contains a software license that should be accounted for as 
internal-use software or as a service contract. The new guidance was effective in first qua1ter 2016 and has been applied by us. 
The adoption of this guidance did not have a material impact on our consolidated financial statements. 

Business Combinations 
1n September 2015, the FASB issued ASU No. 2015-16, Business Combinations (Topic 805): Simplifying the Accounting for 
Measurement-Period Adjustments. The new accounting guidance requires that measurement period adjustments be recognized in 
the reporting period in which the adjustment amount is determined rather than retrospectively applying the change to the 
acquisition date. The new guidance was effective in first quarter 2016 and was applied by us. The adoption oft11is guidance did 
not have a material impact on our consolidated financial statements. 

Income Taxes 
In November 2015, the FASH issued ASU No.2015-17, Income Taxes (Topic 740): Balance Sheet Classification of Deferred 
Taxes. The new accounting guidance requires that dcfoncd tax assets and liabilities be classified as noncurrent on the balance 
sheet rather than being separated into current and noncuncnt components. ASU 2015-17 is effective in first quarter 2017. Early 
adoption is pem1iucd and the standard may be applied either retrospectively or on a prospective basis lo all deferred tax assets and 
liabilities. We early adopted ASU 2015-17 during first quarter 2016 on a retrospective basis. Accordingly, we reclassified the 
current deferred laxes to noncurrent in our December 31, 2015 consolidated balance sheet, which increased Noncurrent deferred 
tax assets by $122.1 million and increased Other noncurrent liabilities by $4.6 million. See Note 17 to our consolidated financial 
statements for a discussion on income tax balances. 

Revenue Recognition 
In 2014, the FASB issued ASU No. 2014-09, Revenue from Contracts with Customers, as a Topic, ASC 606, which will 
supersede nearly all existing revenue recognition guidance under U.S. GAAP. The core principal oflhe new accounting guidance 
is that an entity should recognize revenue when it translcrs promised goods or services to customers in an amount that reflects the 
consideration lo which the entity expects to be entitled in exchange for those goods or services. The guidance also requires 
additional disclosure about the nature, amount, timing and uncc11ainty of revenue and cash flows arising from customer contracts, 
including signifieantjudgmcnts and changes in judgments and assets recognized from costs incurred to obtain or fulfill a 
contract. The new guidance is effective for us in first qua11er 2018 and early adoption is permitted beginning in first quarter 
2017. Two methods or transition are permitted upon adoption: full retrospective and modified retrospective. Under the full 
retrospective method, prior periods would be restated under the new revenue standard, providing a comparable view across all 
periods presented. Under the modified retrospective method, prior periods would not be restated. Rather, revenues and other 
disclosures for pre-2018 periods would be provided in the notes lo the financial statements as previously reported under the 
current revenue guidance. We will adopt this new guidance in the first quarter 2018. We are evaluating both methods or 
transition; however, we cunently anticipate adopting the new guidance using the full retrospective method to restate each prior 
reporting period presented. 

A preliminary assessment to determine the impacts ol'thc new accounting standard has been performed. We are currently 
implementing new accounting and operational processes which will be impacted by the new guidance, but we are unable to 
provide infonnalion on quantitative impacts at this lime. We anticipate this standard will have a material impact on individual 
lines in our consolidated financial statements, but we do nol expect it will have as material an impact on our results of operations 
on an annual basis. The primary impacts of the new standard to our product and service lines are anticipated to be as follows: 

Brokerage segment 
Revenue - We currently recognize revenue for some of our brokerage activities such as direct bill and contingent commission 
revenue over a period of time either due to the transfer of value to our customers or as the remuneration becomes determinable. 
Under the new guidance, these revenues will be substantially recognized at a point in lime on the effective date of the associated 
policies when control of the policy transfers to the customer. Conversely under the new guidance we may need to defer certain 
revenues lo reflect delivery of services over the contract period. As a result, revenue from certain arrangements will be 
recognized in earlier periods under the new guidance in comparison to our current accounting policies and others will be 
recognized in later periods. We have not yet identified the net effect of all of these changes on the timing and amount ofrevenue 
recognized for annual and interim periods. 
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Expense - Amendments lo ASC Topic 340, Other Assets and Deferred Costs, require the capitalizalion of costs to obtain and 
costs to fulfill customer contracts, which arc currently expensed as incurred. The assets recognized for the costs to obtain and/or 
fulfill a contract will be amortized on a systematic basis that is consistent with the transfer of the services to which the asset 
relates. We are currently determining the nature and quantifying the amount of costs that would qualify for capitalization and the 
amount of amortization that will be recognized in each period. 

Risk management segment 
We are currently assessing the timing and measurement of revenue recognition under the new guidance for our risk management 
segment, specifically third party administration contracts among others, and anlicipate that more revenue will be initially deferred 
and recognized over a longer future period of time than under our cu1Tent accounting policies. 

Corporate segment 
We expect that the timing related to recognition of revenue in our corporate segment will remain substantially unchanged. 

3. Business Combinations 

During 2016, we acquired substantially all of the net assets of the following firms in exchange for our common stock and/or cash. 
These acquisitions have been accounted for using the acquisition method for recording business combinations (in millions except 
share data): 

Total Maximum 

Common Conunon Recorded Recorded Potential 
Name and Effective Date Shares Share Accrued Escrow F.arnout Purchase Farnout 

of Ac9!!isition Issued Value Cash Paid Liabili!x Deposited Patable Price Payable 
(000s) 

Bomford, Couch & 

Wilson, Inc. 
February I, 2016 $ $ 0.9 $ $ $ 1.4 $ 2.3 $ 2.1 

White & Company 
lnsurance, Inc. 

Febrnary l, 2016 494 17.4 1.9 19.3 

Joseph Distel & 
Company, Inc. 

March 1, 2016 1.3 0.2 l.S 

Vmcent L. Braband 
Insurance, Inc. 

March 1, 2016 3.0 0.3 0.4 3.7 l.l 

Kane's Insurance 
Management 
Operations (KIM) 

March 31, 2016 30.8 30.8 

Capitol Benefits 
Group, Inc. 

April 1,2016 3.3 O.l 0.4 3.8 2.8 

Charles Allen 
Agency, Inc. 

April 1, 2016 2.8 0.2 0.2 3.2 0.7 

Hagan Newkirk 
Financial Services, Inc. 

April I, 2016 4.3 0.1 0.9 SJ 3.1 

Insurance Plans 
Agency, Inc. 

Aprill, 2016 51 2.3 0.1 0.2 2.6 l.5 

KDC Associates, 
LLC (K.DC) 

Aprill, 2016 20.7 1.8 3.9 26.4 7.5 

Hogan Insurance 
Services, lnc. 

May I, 2016 172 7.4 0.8 1.1 9.3 2.0 
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Name and Effective 
Date of Acquisition 

McNeary, Inc. (MNT) 

May l, 2016 
Ashmore & Associates 

Insurance 
Agency, LLC 

May I, 2016 
KRW Insurance 

Agency, Inc. 

June I, 2016 

Buchholz Planning 
Corporation 

June l, 2016 
Blue Horizon Insurance 

Services, Inc. 

July 1,2016 
Brim AB (BRM) 

July I, 2016 
Gabor Insurance 

Services, Inc. 

July I, 2016 
Victory l nsurance 

Agency, Inc. (VTA) 
July I, 2016 

Orb Financial Services 
Limited 

Augusl I, 2016 
Altman & Cronin Benefit 

Consultants, LLC (ACB) 
November l, 2016 

Regency Insurance 

Group, Tnc. (RIG) 

November 1, 2016 
Argentis (ARO) 

November 1, 2016 
Group Insurance 

Associates, Inc. 
December l, 2016 

MW Bagnall Company 
December l, 2016 

National Ethics Association 
December 1, 2016 

Eleven other acquisitions 
completed in 2016 

Common 
Shares 
Issued 

(OOOs) 

572 

139 

422 

1,850 

Common 
Share 
Value 

$ 22.0 

5.9 

20.9 

$ 75.9 

Cash Paid 

$ 

7.7 

3.9 

3.4 

23.5 

14.1 

3.1 

31.4 

19.2 

15.1 

9.2 

5.3 

15.6 

29.4 

$ 248.0 

Accrued 
Liability 

$ 

6 .5 

2.3 

0.2 

0.1 

$ 9.1 

Escrow 
Deposited 

$ 5.0 

0.4 

0.7 

0.1 

0.4 

0.5 

0.4 

2.5 

1.0 

2.2 

0.3 

0.2 

1.7 

1.3 

$ 22.2 

Recorded 
Earnout 
Payable 

$ 0.4 

0.6 

1.0 

2.5 

0.5 

2.6 

2.0 

6.6 

5.0 

3.0 

l. J 

10.7 

$ 44.5 

Total Maximum 
Recorded Potential 
Purchase };arnout 

Price Payable 

$ 27.4 

8.7 

7.6 

6.5 

4.3 

30.0 

14.6 

25.8 

5.5 

40.5 

20.2 

22.5 

12.5 

6.6 

17.3 

41.5 

$ 399.7 

$ 5.5 

1.7 

1.6 

6.0 

1.0 

4.5 

2.7 

19.3 

14.5 

6.5 

5.4 

18.0 

$ 107.5 

Common shares issued in connection with acquisitions are valued al closing market prices as of the effective date of the 
applicable acquisition. We record escrow deposits that are returned to us as a result of adjustments to net assets acquired as 
reductions of goodwill when the escrows arc settled. The maximum potential earnout payables disclosed in the foregoing table 
represent the maximum amount of additional consideration that could be paid pursuant to the terms of the purchase agreement for 
the applicable acquisition. The amounts recorded as earnout payables, which are primarily based upon the estimated future 
operating results of the acquired entities over a two- to three-year period subsc4uent to the acquisition date, are measured at fair 
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value as of the acquisition date and are induded on that basis in the recorded purchase price consideration in the foregoing table. 
We will record subsequent changes in these estimated earnout obligations, including the accretion of discount, in our consolidated 
statement of earnings when incurred. 

The fair value of these earnout obligations is based on the present value of the expected future payments to be made lo the sellers 
of the acquired entities in accordance with the provisions outlined in the respective purchase agreements, which is a Level 3 fair 
value measurement. In determining fair value, we estimated the acquired entity's future perfonnance using financial projections 
developed by management for the acquired entity and market paiticipant assumptions that were derived for revenue growth 
and/or profitability. Revenue growth rates generally ranged from 3.5% to 16.0% for our 2016 acquisitions. We estimated future 
payments using the earnout formula and perfonnance targets specified in each purchase agreement and these financial 
projections. We then discounted these payments to present value using a risk-adjusted rate that takes into consideration market­
based rates ofreturn that ret1ect the ability of the acquired entity to achieve the targets. These discount rates generally ranged 
from 8.0% to 9.5% for our 2016 acquisitions. Changes in financial projections, market participant assumptions for revenue 
growth and/or profitability, or the risk-adjusted discount rate, would result in a change in the fair value of recorded earnout 
obligations. 

During 2016, 20l5 and 2014, we recognized $16.9 million, $16.2 million and $14.5 million, respectively, of expense in our 
consolidated statement of earnings related to the accretion of'lhe discount recorded for earnout obligations in connection with our 
acquisitions. In addition, during 2016, 2015 and 2014, we recognized $15.2 million, $24.4 million and $3.0 million of expense, 
respectively, related to net adjustments in the estimated fair value of the liability for earnout obligations in connection with 
revised projections of future performance for IO I, 105 and 67 acquisitions, respectively. The aggregate amount of maximum 
earnout obligations related to acquisiLions made in 2013 and subsequent years was $527.2 million as of December 31, 2016, of 
which $242.3 million was recorded in the consolidated halanee sheet as of that dale based on the estimated fair value of the 
expected future payments to be made. The aggregate amount or maximum earnout obligations related lo acquisitions made in 
2012 and subsequent years was $565.4 million as of December 31, 2015, of which $229.7 million was recorded in the 
consolidated balance sheet as of that dale based on the estimated fair value of the expected future payments to be made. 

The following is a summary of the estimated fair values of the net assets acquired at the date of each acquisition made in 2016 
(in millions): 

Cash 

Other current assets 

Fixed assets 

Noncurrent assets 

Goodwill 

Expimtion lists 

Non-compete 

agreements 

Trade names 

Total assets 

acquired 

Current liabilities 

Noncurrent liabilities 

Total liabilities 

assumed 

Total net assets 

acquired 

KIM 

$ 2.2 

1.8 

0.4 

1.2 
9.2 

20.0 

34.8 

3.9 
O.l 

4.0 

$ 30.8 

KDC 

$ 0.3 

9.3 

0.1 

12.1 

13.8 

O.l 

35.7 

8.9 
0.4 

9.3 

$ 26.4 

MNI 

$ 3.0 
1.7 

0.1 

19.5 

13.8 

0.1 

0.1 

38.3 

2.2 
8.7 

10.9 

$ 27.4 

BRM 

$ 0.5 

36.0 

0.6 

19.7 

14.6 

0.6 
0.3 

72.3 

33.2 

9.1 

42.3 

$ 30.0 

VIA 

$ 0.2 

2.1 

0.1 

18.5 

11.3 

0.4 

32.6 

2.2 

4.6 

6.8 

$ 25.8 

ACB 

$ 

1.3 

19.9 

18.9 

0.4 

40.5 

$ 40.5 

RIG 

$ 0.6 

0.6 

10.5 
9.3 

0.2 

21.2 

1.0 

1.0 

$ 20.2 

ARG 

$ 1.4 

0.4 

0.3 
12.1 
24.1 

38.3 

0.8 

15.0 

15.8 

$ 22.5 

Twenty-nine 
Other 

Acquisitions 

$ 5.1 

$ 

14.0 
2.3 

103.9 

92.3 

1.0 

218.6 

14.8 
27.7 

42.5 

176.1 

Total 

$ 13.3 

67.2 

3.6 

1.5 

225.4 
218. l 

2.8 

0.4 

532.3 

67.0 

65.6 

132.6 

$ 399.7 

Among other things, these acquisitions allow us to expand into desirable geobrraphic locations, further extend our presence in the 
retail and wholesale insurance brokerage services and risk management industries and increase the volume of general services 
currently provided. The excess of the purchase price ovcl' lhe estimated fair value of the tangible net assets acquired at Lhc 
acquisition date was allocated to goodwill, expiration lists, non-compete agreements and trade names in the amounts of 
$225.4 million, $218.l million, $2.8 million and $0.4 million, respectively, within the brokerage segment. 
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Provisional estimates of fair value are established at the time of the acquisition and arc subsequently reviewed within the first 
year of operations subsequent to the acquisition date to detennine the necessity for adjustments. The fair value of the tangible 
assets and liabilities for each applicable acquisition at the acquisition date approximated their carrying values. The fair value of 
expiration lists was established using the excess earnings method, which is an income approach based on estimated financial 
projections developed by management for each acquired entity using market participant assumptions. Revenue growth and 
attrition rates generally ranged from 1.0% to 3.0% and 2.5% to 12.5% for our 2016 acquisitions, respectively, for which a 
valuation was perfonned. We estimate the fair value as the present value of the benefits anticipated from ownership of the 
subject customer list in excess of returns required on the investment in contributory assets necessary to realize those benefits. The 
rate used to discount the net benclits was based on a risk-adjusted rate that takes into consideration market-based rates of return 
and reflects the risk of the asset relative to the acquired business. These discount rates generally ranged from 12.0% to 19.0% for 
our 2016 acquisitions, for which a valuation was performed. The fair value of non-compete agreements was established using the 
profit differential method, which is an income approach based on estimated financial projections developed by management for 
the acquired company using market pa11icipant assumptions and various non-compete scenarios. 

Of the $218.1 million of expiration lists, $2.8 million of non-compete agreements and $0.4 million of trade names related to the 
20 l 6 acquisitions, S92.6 mi Ilion, $1.4 million and $0.4 million, respectively, is not expected to be deductible for income ta:x 

purposes. Accordingly, we recorded a dclcrred tax liability of"$27.3 million, and a corresponding amount of goodwill, in 2016 
related to the nondeductible amortizable intangible assets. 

Our consolidated financial statements for the year ended December 31, 2016 include the operations of the acquired entities from 
their respeclive acquisition dates. The following is a summary of the unaudited pro forma hislorical results, as if these entities 
had been acquired at January l, 2015 (in millions, except per share data): 

Total revenues 

Net eamings attributable to controlling interests 

Basic eumings per share 

Diluted earnings per share 

$ 

Year Ended December 3 l , 

2016 2015 

5,663.7 $ 5,528.6 

420.6 361.9 

2.36 2.08 

2.35 2.07 

The unaudited proforma results above have been prepared for comparative purposes only and do not purport to be indicative or 
the results of operations which actually would have resulted had these acquisitions occurred at January I, 20 l 5, nor are they 
necessarily indicative of future operating results. Annualized revenues of entities acquired in 2016 totaled approximately 
$137.9 million. Total revenues and net eamings recorded in our consolidated statement or earnings for 2016 related to the 2016 
acquisitions in the aggregate were $73.3 million and $4.2 million, respectively. 

4. Other Current Assets 

Major classes of other current assets consist of the following (in millions): 

Premium finance advances and loans 

Accrued supplemental, direct bill and other receivables 

Refined coal production related receivables 
Prepaid expenses 

Total other current assets 

$ 

$ 

December 31, 
2016 2015 

241.2 
177.2 

136.9 
78.4 

633.7 

$ 

$ 

220.2 
181.l 

108.1 

77.8 

587.2 

The premium finance loans represent shmt-term loans which we make to many of our brokerage related clients and other 
non-brokerage clients to finance their premiums paid to insurance carriers. These premium finance loans are primarily generated 
by the three Australian and New Zealand premium finance subsidiaries. Financing receivables are carried at amortized cost. 
Given that these receivables are collateralizcd, carry a fairly rapid delinquency period of only seven days post payment date, and 
that contractually the majority of the underlying insurance policies will be cancelled within one month of the payment due date in 
nomrnl course, there historically has been a minimal risk of not receiving payment, and therefore we do not maintain any 
significant allowance for losses against this balance. 
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5. Fixed Assets 

Major classes of fixed assets consist of the following (in millions): 

omce equipment 

Furniture and fixtures 

Leasehold improvemenls 

Computer equipment 

Land and buildings - corporale headquarters 

Software 

Other 
Work in process - includes $30.0 million related to our c01porate headquarters in 2015 

Accumulated deprecialion 

Net fixed assels 

$ 

$ 

.December 31, 
2016 2015 

22.5 
96.7 

107.8 

131.4 

141.7 

268.4 

10.0 
10.6 

789.1 

(411.5) 

377.6 

$ 

$ 

21.1 
92.7 

106.1 

143.4 

228.3 

10.0 
46.3 

647.9 

(398.9) 

249.0 

The amounts in work in process in the table above primarily are for capitalized expenditures incurred related to 1T development 
projects in 2016 and 2015. Also included in work in process in 2015 are capitalized expenditures incurred related to our new 
corporate headquarters building. In fourth quarter 2016, we reclassified work in process type assets related to our new corporate 
headquarters and other projects of $46.3 million, included in Other noncutTent assets, to Fixed assets in our consolidated balance 
sheet as of Decemhcr 31, 2015. 

6. Intangible Assets 

The can·ying amount of goodwill at December 31, 2016 and 2015 allocated by domestic and foreign operations is as follows 

(in millions): 
Ris k 

Brokerage Management Coq~1rate Total 

At December 31, 2016 
United States $ 2,115.0 $ 23.5 $ $ 2,138.5 

United Kingdom 662.2 4.3 666.5 

Canada 292.2 292.2 

Austmlia 382.7 382.7 

New Zealand 205.0 0.3 205.3 

Other foreign 79.8 2.8 82.6 

Total goodwill - net $ 3,736.9 $ 28.1 $ 2.8 $ 3,767.8 

At December 31, 2015 
United States $ 1,946.9 $ 23.5 $ $ 1,970.4 

United Kingdom 779.3 3.5 782.8 

Canada 282.6 282.6 

Austmlia 380.1 380.1 

New Zealand 204.2 0.3 204.5 

Other foreign 42.5 42.5 

Total goodwill - net $ 3,635.6 $ 27.3 $ $ 3,662.9 

74 



The changes in the carrying amounl of goodwill for 2016 and 2015 are as follows (in millions): 

Risk 
Brokerage Management Cor~rate Total 

Balance as of January I, 2015 $ 3,427.5 $ 22.1 $ 
Goodwill acquired during the year 352.6 2.0 
C,oodwill related to lransfi:rs of 

operations between segments (3.4) 3.4 
Goodwill adjustmenls related to appraisals 

and other acquisition adjustments 25.3 
Foreign currency translation adjuslmcnts 

during the year {166.4) {0.2) 

Balance as ofDeccmher 31, 2015 3,635.6 27.3 
Goodwill acquired during the year 222.6 
Goodwill adjustments related lo appraisals 

and other acquisition adjustments 1.8 1.6 
Foreign cum:ncy translation adjustments 

during the year (123.1) (0.8) 

Balance as of December 31, 2016 $ 3,736.9 $ 28.l $ 

Major classes of amorlizable intangible assets consist of the following (in millions): 

Expiration lists $ 
Accumulated amorti7ation - expiration lists 

Non-compete agreements 

Accumulated amortization - non-compete agreements 

Trade names 

Accumulated amortization - tmde names 

Net amo1tinble assets $ 

Estirnaled aggregate arnortization expense for each of the next five years is as follows (in millions): 

2017 
2018 
2019 
2020 
2021 

Total 
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$ 3,449.6 
354.6 

25.3 

(166.6) 

3,662.9 
2.8 225.4 

3.4 

(123.9) 

2.8 $ 3,767.8 

December 31 , 
2016 

2,757.6 
(1,143.0) 

1,614.6 

49.3 
(42.1) 

7.2 

24.0 
{18.5) 

5.5 

1,627.3 

$ 

$ 

$ 

$ 

2015 

2,613.3 
(934.7) 

1,678.6 

43.7 
(34.8) 

8.9 

25.7 
(14.4} 

11.3 

1,698.8 

239.6 
226.8 
213.l 
197.0 
174.5 

1,051.0 



7. Credit and Other Debt Agreements 

The following is a summary of our corporate and other debt (in millions): 

December JI, 

2016 2015 

Note Purchase Agreements: 
Semi-annual payments of intercsl, fixed rak of 6.44%, balloon due 2017 $ 300.0 $ 300.0 

Semi-annual payments of interest, fixed rate of 5.85%, $50 million due 
in 2018 and 2019 100.0 150.0 

Semi-annual payments of interest, fixed rate of2.80%, balloon due 2018 50.0 50.0 

Semi-annual payments of interest, fixed rate of3.20%, balloon due 2019 50.0 50.0 

Semi-annual payments or interest, fixed rate of 3. 99%, balloon due 2020 50.0 50.0 

Semi-annual payments of interest, fixed rate of 3.48%, balloon due 2020 50.0 50.0 

Semi-annual payments of interest, fixed rate of 5.18%, balloon due 202 l 75.0 75.0 

Semi-annual payments of interest, fixed rate of 3 .69%, balloon due 2022 200.0 200.0 

Semi-annual payments of interest, fixed rntc of 5.49%, balloon due 2023 50.0 50.0 

Semi-annual payments of interest, fixed rate of 4.13%, balloon due 2023 200.0 200.0 

Semi-annual payments of interest, fixed rate of 4.58%, balloon due 2024 325.0 325.0 

Semi-annual payments of interest, fixed rate of 4.31 %, balloon due 2025 200.0 200.0 

Semi-annual payments ofintcrest, fixed rate of4.73%, balloon due 2026 175.0 175.0 

Semi-annual payments of interest, fixed rate of 4.36%, balloon due 2026 150.0 150.0 

Semi-annual payments of interest, fixed rate of 4.40%, balloon due 2026 175.0 

Semi-annual payments or interest, fixed rate of3.46%, balloon due 2027 100.0 

Semi-annual payments of interest, fixed rate of 4.55%, balloon due 2028 75.0 

Semi-annual payments of interest, fixed rate of 4.98%, balloon due 2029 100.0 100.0 

Semi-annual payments of interesL, fixed rate of 4.70'Yo, balloon due 2031 25.0 

Total Note Purchase AgreemcnL<; 2,450.0 2,125.0 

Credit Agreement: 
Periodic payments of interest and principal, prime or LJBOR plus up 

to 1.45%, was to expires September 19, 2018, replaced with amended 
and restated facility on April 8, 2016 (see below) 278.0 195.0 

Premium Financing Debt Facility - expires May 18, 2017: 
Periodic payments of interest and principal, Interbank rates plus 1.05% 

for FaciliLy B; plus 0.55% for Facilities C and D 
Facility B 

AUD denominated tranche I 00.7 101.2 

NZD denominated tranche 9.0 8.5 

Facility C and D 
AUD denominated tranche 5.6 17.2 

NZD denominated tranche 10.3 10.1 

Total Premium Financing Debt Facility 125.6 137.0 

Total corporate and other debt 2,853.6 2,457.0 

Less unamortized debt acquisition costs on Note Purchase Agreements ~5.4} P.3} 

Net total corporate and other debt $ 2,848.2 $ 2,453.7 

Note Purchase Agreements - We arc a party to an amended and restated note purchase agreement dated December 19, 2007, 
with certain accredited institutional investors, pursuant to which we issued and sold $300.0 million in aggregate principal amount 
of our 6.44% Senior Notes, Series B, due August 3, 2017, in a private placement. These notes require semi-annual payments or 
interest that are due in Februa1y and August of each year. 

We are a parLy to a note purchase agreement daLed November 30, 2009, with certain accredited instilutional investors, pursuant to 
which we issued and sold $150.0 million in aggregate principal amount of our 5.85% Senior Notes, Series C, due in three equal 
installments on November 30, 2016, Novemhcr 30, 2018 and November 30, 2019, in a private placement. These noLes require 
semi-annual payments of inLcrest that are due in May and November of each year. On November 30, 2016, we funded the 
$50.0 million 2016 maturily ofour Series C note. 

76 



We arc a pmty to a note pllrchasc agreement dati.;d Fchrua1y lO, 2011, with certain accredited institutional investors, pursuant to 
which we issued and sold $75.0 million in aggregate principal amount or our 5.18% Senior Notes, Series D, due February I 0, 
2021 and $50.0 million in aggregate principal amount ofour 5.49% Senior Notes, Series E, due February 10, 2023, in a private 
placement. These notes require semi-annual payments or interest that are due in February and August of each year. 

We arc a par1y to a note purchase agreement dated July 10, 2012, with certain accredited institutional investors, pursuant to which 
we issued and sold $50.0 million in aggregate principal amount of our 3.99% Senior Notes, Series F, due July I 0, 2020, in a 
private placement. These notes require semi-annual payments of interest that are due in Januaty and July of each year. 

We are a party lo a note purchase agreement dated June 14, 2013, with certain accredited institutional investors, pursuant to 
which we issued and sold $200.0 million in aggregate principal amount of our 3.69% Senior Notes, Series G, due .Tune 14, 2022, 
in a private placement These notes require semi-annual payments of interest that are due in June and I )ecember of each year. 

We are a party to a note purchase agreement dated December 20, 2013, with certain accredited investors, pursuant to which we 
issued and sold $325.0 million in aggregate principle amount of our 4.58% Senior Notes, Series H, due Fchruary 27, 2024, 
$ l 75.0 million in aggregate principle amount of our 4. 73% Senior Noles, Series l, due February 27, 2026 and $100.0 million in 
aggregate principle amount of our 4.98% Senior Noles, Series J, due February 27, 2029. These notes will require semi-annual 
payments of interest that due in Fchrua1:y and August of each year. The funding of tltis note purchase agreement occurred on 
February 27,201.4. We incurred approximately S 1.4 million of debt acquisition costs that was capitalized and will be amortized 
on a pro rata basis over the life or the debt. 

We are a party to a note purchase agreement <lated June 24, 2014, with certain accredited institutional investors, pursuant to 
which we issued and sold $50.0 million in aggregate principal amount of our 2.80% Senior Noles, Series K, due .Tune 24, 2018, 
$50.0 million in aggregate principal amount of our 3.20% Senior Notes, Series L, due June 24, 2019, $50.0 million in aggregate 
principal amount of our 3 .48% Senior Notes, Series M, due J unc 24, 2020, $200.0 million in aggregate principal amount of our 
4.13% Senior Notes, Series N, due June 24, 2023, $200.0 million in aggregate principal amount of our 4.3 l % Senior Notes, 
Series 0, due June 24, 2025 and $150.0 millioll in aggregate principal amount or our 4.36% Senior Notes, Series P, due June 24, 
2026. These notes require semi-annual payments of interest that are due in June and December or cal:h year. We incmTed 
approximately $2.6 million of debt acquisition costs that was capitalized and will be amortized on a pro rata basis over the life of 
the debt 

We are a party to a note purchase agreement dated June 2, 2016, with certain accredited institutional investors, pursuant to which 
we issued and sold $175.0 million in aggregate principal amount ofour 4.40% Senior Notes, Series Q, due June 2, 2026, 
$75.0 million in aggregate principal amount of our 4.55% Senior Notes, Series R, due June 2, 2028 and $25.0 million in 
aggregate principal amount of our 4.70% Senior Notes, Series S, due June 2, 2031. These notes require semi-annual payments or 
interest that are due in June and December of each year. We incuned approximately $1.2 million of debt acquisition costs that 
was capitalized and will be amo11ized on a pro rata basis over the life of the debt. In addition, we realized a cash gain of 
approximately$ l .O million on the hedging transaction that will be recognized on a pro rata basis as a reduction in our repo11ed 
interest expense over the ten year life oftl1e debt. 

We are a party to a note purchase agreement dated December I, 2016, with cer1ain accredited institutional investors, pursuant to 
which we issued and sold $100.0 million in aggregate principal amount of our 3.46% Senior Notes, Series T, due December I, 
2027, in a private placement. These notes require semi·annual payments of interest that are due in June and December of each 
year. 

Under the terms of the note purchase agreements described above, we may redeem the notes at any time, in whole or in part, at 
I 00% of the principal amounl of such notes being redeemed, together with accrued and unpaid interest and a "make-whole 
amount". The "make-whole amount" is derived fi'<>m a net present value computation of the remaining scheduled payments of 
principal and interest using a discount rate based on the U.S. Treasury yield plus 0.5% and is designed to compensate the 
purchasers of the notes for their investment 1isk in the event prevailing interest rates al the time of prepayment are less favorable 
than the interest rates under the notes. We do not currently intend to prepay any of the notes. 

The note purchase agreements described above contain customary provisions for transactions of this type, including 
representations and warranties regarding us and our subsidiaries and various financial covenants, including covenants that require 
us lo maintain specified financial ratios. We were in compliance with these covenants as of December 31, 2016. The note 
pul'chase agreements also provide customary events of default, generally with corresponding grace periods, including, without 
limitation, payment defaults with respect to the notes, covenant defaults, cross·defaults to other agreements evidencing our or our 
subsidiaries' indebtedness, ce11ain judgments against us or our subsidiaries and events of bankruptcy involving us or our material 
subsidiaries. 

The notes issued under the note purchase agreement arc senior unsecured obligations of ours and rank equal in right of payment 
with our Credit Agreement discussed below. 
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Credit Agreement - On April 8, 2016, we cnlered into an amendment and restatement to our multicurrency credit agreement 
dated September J 9, 2013, (which we refer to as the Credit Agreement) with a group of fifteen financial institutions. The 
amendment and restatement, among other things, extended the expiration date or !he Credit Agreement from September 19, 2018 
to April 8, 2021 and increased the revolving credit commitment from $600.0 million to $800.0 million, of which up to 
$75.0 million may be used for issuances of standby or commercial letters of credit and up to $75.0 million may be used for the 
making of swing loans (as defined in the Credit Agreement). We may from time to time request, subject to certain conditions, an 
increase in the revolving credit commitment under the Credit Agreement up to a maximum aggregate revolving credit 
commitment of$I,100.0 million. 

The Credit Agreement provides that we may elect that each bo1TOwing in U.S. dollars be either base rate loans or eurocurrency 
loans, each as defined in the Credit Agreement. However, the Credit Agreement provides that all loans denominated in 
currencies other than U.S. dollars will be curocurrency loans. Interest rates on base rate loans and outstanding drawings on letters 
of credit in U.S. dollars under the Credit Agreement will be based on the base rate, as defined in the Credit Agreement, plus a 
margin of0.00% to 0.45%, depending on the financial leverage ratio we maintain. Interest rates on eurocurrency loans or 
outstanding drawings on letters of credit in currencies other than U.S. dollars under the Credit Agreement will be based on 
adjusted LIBOR, as defined in the Credit Agreement, plus a margin of0.85% to 1.45%, depending on the linancial leverage ratio 
we maintain. Interest rates on swing Joans will be based, at our election, on either the base rate or an alternate rate that may be 
quoted by the lead lender. The annual facility fee related to the Credit Agreement is 0.15% and 0.30% or the revolving credit 
commitment, depending on the financial leverage ratio we maintain. [n connection with entering into the Credit Agreement, we 
incun·cd approximately $2.0 million of debt acquisition costs that were capitalized and will be amo11izcd on a pro rata basis over 
the term of the Credit Agreement. 

The terms of the Credit Agreement include various financial covenants, including covenants that require us to maintain specified 
financial ratios. We were in compliance with these covenants as of December 31, 2016. The Credit Agreement also includes 
customary provisions for transactions of this type, including events of default, with corresponding grace periods and 
cross-defaults to other agreements evidencing our indebtedness. 

At December 31, 20 I 6, $2 l. l million of letters of credit (for which we had $12.3 million of liabilities recorded at December 31, 
2016) were outstanding under the Credit Agreement. See Note 15 to our consolidated financial statements for a discussion of the 
letters of credit. There were $278.0 million of borrowings outstanding under the Credit Agreement at December 31, 2016. 
Accordingly, at December 31, 2016, $500.9 million remained available for potential borrowings, ofwhil:h $53.9 million was 
available for additional letters of credit. 

Premium Financing Debt Facility - On May 18, 2015 we entered into a Syndicated Facility Agreement, revolving loan facility, 
which we refor to as the Premium Financing Debt Facility, that provides funding for the three acquired Australian {AU) and New 
Zealand (NZ) premium finance subsidiaries. The Premium Financing Debt Facility is comprised of: (i) facility 13 is separate 
AU$150.0 million and NZ$35.0 million tranches, (ii) Facility C is an AU$25.0 million equivalent multi-currem:y overdraft 
tranche and (iii) Facility D is a NZ$15.0 million equivalent multi-currency overdraft tranche. The Premium Financing Debt 
Facility expires May 18, 2017. 

The interest rates on Facility Bare interbank rates, which vary by tranche, duration and currency, plus a margin of 1.05%. The 
interest rates on Facilities C and D a.re 30 day Interbank rates, plus a margin of 0.55%. The annual foe for Facility H is 0.4725% 
of the undrawn commitments for the two tranches of the facility. The annual fee for Facilities C and Dis 0.50% of the total 
commitments of the facilities. 

The tenns of our Premium Financing Debt facility include various financial covenants, including covenants that require us to 
maintain specified financial ratios. We were in compliance with these covenants as of Decemhcr 31, 2016. The Premium 
Financing Debt Facility also includes customary provisions for transactions or this type, including events of default, with 
corresponding grace periods and cross-defaults to other agreements evidencing our indebtedness. Facilities B, C and Dare 
secured by the premium finance receivables of the Australian and New Zealand premium finance subsidiaries. 

At December 31, 2016, AU$139.0 million and NZ$13.0 million of borrowings were outstanding under Facility B, 
AU$7.7 million of borrowings were outstanding under Facility C an<l NZ$14.9 million of borrowings were outstanding under 
Facility D. Accordingly, as of'December 31, 2016, AU$1 l.O million and NZ$22.0 million remained available for potential 
borrowing under Facility B, and AU$17.3 million and NZ$0.l million under Facilities C and D, respectively. 

See Note 15 to these consolidated financial statements for additional discussion on our contractual obligations and commitments 
as of December 31, 2016. 
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The aggregate estimalcd fair value of the $2,450.0 million in debl under the note purchase agreemenls at December 31, 2016 was 
$2,545.0 million due to the long-term duration and fixed interesl rates associated with these debt obligations. No active or 
observable market exists for our private long-te1m debt. Therefore, lhc estimated fair value of this debt is based on discounted 
future cash flows, which is a Level 3 fair value measurement, using cummt interest rates available for debt with similar terms and 
remaining maturities. The estimated fair value of this debt is based on the income valuation approach, which is a valuation 
technique that conve1ts future amounts (for example, cash flows or income and expenses) to a single current (tlrnl is, discounted) 
amount. The lair value measurement is determined on the basis of the value indicated by current market expectations about those 
future amounts. Because our debt issuances generate a measurable income stream for each lender, the income approach was 
deemed to be an appropriate methodology for valuing the private placement long-term debt. The methodology used calculated 
the original deal spread at the time or each debt issuance, which was equal to the difference between the yield of each issuance 
(the coupon rate) and the equivalent benchmark treasury yield at that time. The market spread as of the valuation date was 
calculated, which is equal to the difference between an index for investmenl grade insurers and the equivalent benchmark treasury 
yield today. J\n implied premium or discount to the par value of each debt issuance based on the difference between the 
origination deal spread and market as of the valuation date was then calculated. The index we relied on to represent investment 
graded insurers was the Bloomberg Valuation Services (I3VAL) U.S. Insurers BBB index. This index is comprised primarily of 
insurance brokerage firms and was representative of the industry in which we operate. For tl1e purposes of our analysis, the 
average BBB rate was assumed to be the appropriate borrowing rate for us based on our currenl estimated credit rating. The 
estimated fair value of the $278.0 million of borrowings outstanding under our Credit Agreement approximate their carrying 
value due to their shot1-term duration and variable interest rates. The eslimatcd fair value of the $125.6 million of'borrowings 
outstanding under our Premium Financing Debt Facility approximates their carrying value due lo their short-tenn duration and 
variable interest rates. 

8. Earnings per Share 

The following table sets forth the computation or basic and diluted net earnings per share (in millions, except per share data): 

Net earnings attributable to controlling interests $ 

Weighted average number of common shares outstanding 

Dilutive effect of stock options using the treasury stock method 

Weighted avcmge number of common and connnon equivalent 
shares outstanding 

Basic net earnings per share $ 

Diluted net eamings per share $ 

Year Fnded December 31. 

2016 

414.4 $ 

177.6 
0.8 

178.4 

2.33 $ 

2.32 $ 

2015 

356.8 

172.2 
1.0 

173.2 

2.07 

2.06 

$ 

$ 

$ 

2014 

303.4 

152.9 
1.4 

154.3 

l.98 

l.97 

Options to purchase 5.9 million, 3.5 million and 1.6 million shares of our common stock were outstanding at December 31, 2016, 
20 I 5 and 2014, respectively, but were not included in the computation of the dilutive effect of stock options for the year then 
ended. These stock options were excluded from the computation because the options' exercise prices were greater than the 
average market price of our common shares during the respective period and, therefore, would be anti-dilutive to earnings per 
share under the treasury stock melhod. 

9. Stock Option Plans 

On May 13, 2014, our stockholders approved the Atthur J. Gallagher 2014 Long-Term Incentive Plan (which we refer to as the 
LTIP), which replaced our previous stockholder-approved Arthur J. Gallagher & Co. 20l 1 Long-Tenn Incentive Plan (which we 
refer to as the 2011 LTIP). The LTlP term began May 13, 2014 and terminates on the date of the annual meeting of stockholders 
in 2021, unless terminaled earlier by our board of directors. All of our officers, employees and non-employee directors are 
eligible lo receive awards under the LTfP. The compensation committee of our board of directors determines the participants 
under the L TTP. The LTIP provides for non-qualified and incenlivc stock options, stock appreciation rights, restricted stock, 
restricted stock tmits and performance units, any or aH of which may be made contingent upon the achievement ofperfonnance 
criteria. J\ stock appreciation right entitles the holder to receive, upon exercise and subject to withholding truces, cash or shares of 
our common stock (which may be restricted stock) with a value equal to the difference between the fair market value of our 
common stock on the exercise date and the base price of the stock appreciation right. Su~ject to the LTIP limits, the 
compensation committee has the discretionary authority to detenninc the size of an award. 
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Shares of our common stock available for issuance under the L TIP include authorized and unissued shares of common stock or 
authorized and issued shares of common stock reacquired and held as treasury shares or otherwise, or a combination thereof. The 
number of available shares will be reduced by the aggregate number of shares that become subject to outstanding awards granted 
under the LTIP. To the extent that shares subject to an outstanding award granted under either the LTTP or the 2011 LTIP are not 
issued or delivered by reason of the expiration, termination, cancellation or fortciture of such award or by reason of the settlement 
or such award in cash, then such shares will again be available for grant under the LTlP. Shares withheld to satisfy tax 
withholding requirements upon the vesting of awards other than stock options and stock appreciation rights will also be available 
for grant under the L TIP. Shares that are subject to a stock appreciation right and were not issued upon the net settlement or net 
exercise of such stock appreciation right, shares that are used to pay the exercise price of an option, delivered to or withheld by us 
to pay withholding taxes related to stock options or stock appreciation rights, and shares that are purchased on the open market 
with the proceeds of an option exercise., may not again be made available for issuance. 

The maximum number of shares available under the L TIP for restricted stock, restricted stock unit awards and perfonnance unit 
awards settled with stock (i.e., all awards other than stock options and stock appreciation rights) is 1.0 million as of December 31, 
2016. To the extent necessary to be qualified performance-based compensation under Section 162(m) of the Internal Revenue 
Code {which we refer to as the TRC); (i) the maximum number of shares with respect to which options or stock appreciation rights 
or a combination thereof that may be granted during any fiscal year to any person is 200,000; (ii) the maximum number of shares 
with respect to which performance-based restricted stock or restricted stock units that may be granted during any fiscal year to 
any person is 100,000; and (iii) the maximum amount that may be payable with respect to cash-settled performance units granted 
during any (iscal year to any person is $5.0 million; and (iv) the maximum number of shares with respect to whil:h stock-settled 
performance units may be granted during any fiscal year to any person is l 00,000. 

The L TlP provides for the grant of stock options, which may be either tax-qualified incentive stock options or non-qualified 
options and stock appreciation rights. The compensation committee determines the period for the exercise of a non-qualified 
stock option, tax-qualified incentive stock option or stock appreciation right, provided that no option can be exercised later than 
seven years after its date of grant. The exercise price of a non-qualified stock option or tax-qualified incentive stock option and 
the base price of a stock appreciation right cannot be less than 100% of the fair market value of a share of our common stock on 
the date of grant, provided that the base price of a stock appreciation right granted in tandem with an option will be the exercise 
price of the related option. 

Upon exercise, the option exercise price may be paid in cash, by the delivery of previously owned shares of our common stock, 
through a net-exercise arrangement, or tluough a broker-assisted cashless exercise arrangement. The compensation committee 
determines all of the terms relating to the exercise, cancellation or other disposition of an option or stock appreciation right upon 
a termination of employment, whether by reason of disability, retirement, death or any other reason. Stock option and stock 
appreciation right awards under the L TIP are non-translerable. 

On March l 7, 2016, the compensation committee granted 2,576,000 options to our officers and key employees tbat become 
exercisable at the rate of 34%, 33% and 33% on the anniversary date of the grant io 2019, 2020 and 2021, respectively. On 
March ll, 2015, the compensation committee granted 1,941,000 options to our officers and key employees that become 
exercisable at the rate of34%, 33% and 33% on the a1U1iversary date of the grant in 2018, 2019 and 2020, respectively. On 
March 12, 2014, the compensation committee granted 1,923,000 options to our officers and key employees that become 
exercisable at tJ1c rate of34%, 33% and 33% on the a1U1iversary date of the grant in 2017, 2018 and 2019, respectively. The 
2016, 2015 and 2014 options expire seven years from the date of grant, or earlier in the event of termination of the employee. For 
certain of our executive officers age 55 or older, stock options awarded in 2016, 2015, 20 I 4 and 2013 are no longer subject to 
forfeiture upon such officers' departure from the company after two years from the date of grant. 

Our stock option plans provide for the immediate vesting or all outstanding stock option grants in the event of a change in control 
of our company, as defined in the applicable plan documents. 

During 2016, 2015 and 2014, we recognized $14.7 million, $11.2 million and $9.5 million, respectively, of compensation expense 
related to om stock option grants. 

For purposes or expense recognition in 2016, 2015 and 2014, the estimated fair val.ues of the stock option grants arc amortized to 
expense over the options' vesting period. We estimated the fair value or stock options at the date of grant using the Black­
Scholes option pricing model with the following weighted average assumptions: 

Expected dividend yield 
Expected risk-free interest rate 
Volatility 
Expected life (in years) 
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Year llhded December 31, 
2016 2015 2014 

3.0% 
1.6% 

27.7% 
5.5 

3.0% 
1.8% 

28.2% 
5.5 

3.0% 
1.8% 

28.9% 
5.5 



Option valuation models require the input of highly subjective assumptions including the expected stock price volatility. The 
Black-Scholes option pricing model was developed for use in estimating the fair value of traded options which have no vesting 
restrictions and are fully transferable. Because our employee and director stock options have characteristics significantly 
different from those of traded options, and because changes in the selective input assumptions can materially affect the fair value 
estimate, in management's opinion, the existing models do not necessarily provide a reliable single measure of the fair value of 
our employee and non-employee director stock options. The weighted average fair value per option for all options granted during 
2016, 2015 and 2014, as determined on the grant date using the Black-Scholes option pricing model, was $8.45, $9.25 and $9.66, 
respectively. 

The following is a summary of' our stock option activity and related information for 2016, 2015 and 2014 (in millions, except 
exercise price and year data): 

Weighted 
Average 

Weighted Remaining 
Shares Average Contractual Aggregate 
Under Exercise Term Intrinsic 
Option Price (in years) Value 

Year Ended December 31, 2016 

Beginning balance 8.8 $ 39.25 
Granted 2.6 43.72 
Exercised (l.l) 29.50 
Forfeited or canceled 

Ending balance I 0.3 $ 41.40 4.15 $ 108.8 

Exercisable at end or year 2.2 $ 32.37 l.73 $ 43.7 

Ending vested and expected to vest IO.I $ 41.34 4.12 $ 107.5 

Year lmded December 31, 2015 

Reginning balance 8.4 $ 35.49 
Granted l.9 46.19 
Exercised (1.4) 27.59 
forfeited or canceled (0.1) 27.59 

Ending balance 8.8 $ 39.25 4.16 $ 36.7 

Exercisable at end of year 2.1 $ 28.54 l.92 $ 25.9 

Ending vested and expected to vest 8.7 $ 39.15 4.13 $ 36.6 

Year FndcdDecember 31, 2014 

Beginning balance 8.3 $ 31.35 
Granted 1.9 46.86 
Exercised (l.6) 28.80 
Forfeited or canceled (0.2) 28.36 

Ending balance 8.4 s; 35.49 3.96 $ 97.2 

Exercisable at end of year 2.6 $ 26.91 J.87 $ 52.8 

Ending vested and expected to vest 8.3 $ 35.38 3.93 $ 96.6 

Options with respect to 4.4 million shares (less any shares of restricted stock issued under the LTIP - see Note 11 to our 
consolidated financial statements) were available for grant under the L TTP at December 31, 2016. 

The total intrinsk value of options exercised during 2016, 2015 and 2014 amounted to $19.3 million, $27.0 million and 
$30.5 million, respectively. At December 31, 2016, we had approximately $41.4 million of total unrecognized compensation cost 
related to nonvestcd options. We expect to recognize that cost over a weighted average p<.:riod of approximately four years. 
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Other information regarding stock options outstanding and exercisable al December 31, 2016 is summarized as follows 
(in millions, except exercise price and year data): 

Options Outstanding 
Weighted 
Average 

Remaining 
Contractual 

Number Term 
Range of Exercise Prices Outstanding {in years) 

$ 21.76 $ 35.71 2.3 1.52 

35.95 39.17 1.5 3.20 

43.71 43.71 2.6 6.21 

46.17 49.55 3.9 4.70 

$ 23.76 $ 49.55 10.3 4.15 

I 0. Deferred Compensation 

Weighted 
A,,l\ragc 
Exercise 

Price 

$ 31.54 
39.15 
43.71 
46.53 

$ 41.40 

Options Exercisable 

Number 
F.xercis able 

1.8 
0.4 

2.2 

Weighted 
A,,-erage 
Exercise 

Price 

$ 

$ 

30.65 
39.12 

32.37 

We have a Deferred Equity Participation Plan, (which we refer to as the DEPP), which is a non-qualified plan that generally 
provides for distributions to certain of our key executives when they reach age 62 ( or the one-year anniversary of the date of the 
grant for participants over the age or 61 as of the grant date) or upon or alter their actual retirement. Under the provisions of the 
DEPP, we typically contribute cash in an amount approved by the compensation committee to a rabbi trust on behalf of the 
executives participating in the DEPP, and instruct the trustee to acquire a specified number of shares of our common stock on the 
open market or in privately negotiated transactions based on pa11icipant elections. Distributions under the DEPP may not 
nomlally be ma<lc until the pm1icipant reaches age 62 (or the one-year anniversary of the date of the grant for participants over 
the age of 6 l as of the grant date) and are subject to forfein1re in the event of voluntary tcnnination of employment prior to then. 
DEPP awards arc generally made annually in the tirsl quarter. ln the second qua11er of 2016, we made awards under sub-plans or 
the DEPP for certain production stafl: which generally provide for vesting and/or distributions no sooner than five years from the 
dale of awards, although cettain awards vest and/or distribute after earlier of fifteen years or the participant reaching age 65. All 
contributions to the plan (including sub-plans) deemed to be invested in shares of our common stock arc distributed in the form of 
our common stock and all other distributions arc paid in cash. 

Our common stock that is purchased by the rabbi trust as a contribution under DEPP is valued al historical cost, which equals its 
fair markel value at the date of grant or date of purchase. When common stock is issued, we record an unearned deferred 
compensation obligation as a reduction or capital in excess of par value in the accompanying consolidated balance sheet, which is 
amortized lo compensation expense ratahly over the vesting period of the participants. Future changes in the fair market value of 
our common stock owed to the pa11icipants do not have any impact on the amounts recorded in our consolidated financial 
statements. 

In the first quarter of each of 2016, 2015 and 2014, the compensation committee approved $10. I million, $8.9 million and 
$9.2 million, respectively, of awards in the aggregate to certain key executives under the DEPP that were contributed to the rabbi 
trust in the first quarters of 2016, 2015 and 2014. W c contributed cash lo the rabbi trust and instructed the trustee to acquire a 
specified number or shares of our common stock on the open market to l'und these 2016, 2015 and 2014 awards. ln the second 
quarter of 2013, we instructed the trustee for the DEPP lo liquidate all investments held under the DEPP, other than our common 
stock, and use the prnceeds to purchase additional shares of our common stock on the open market. As a result, the DEPP sold all 
of the li.tnded cash award assets and purchased 1.2 million shares of our common stock at an aggregate cost or $52.4 million 
during the second quarter of 2013. During 2016, 2015 and 2014, we charged $7.5 million., $7.2 million and $7.4 million, 
respectively, to compensation expense related to these awards. 

In 2016, the compensation commillee approved S 13.6 million of awards under the sub-plans referred to above, which were 
contributed to the rabbi trnst in second qua1ter 2016. During 2016, we charged $l .3 million to compensation expense related to 
these awards. There were no distributions from the sub-plans during 2016. 

At December 31, 2016 and 2015, we recorded S46.8 million (related to 2.4 million shares) and $33.5 million (related to 
2.1 million shares), respectively, of unearned deferred compensation as an reduction of capital in excess of par value in the 
accompanying consolidated balance sheet. The total intrinsic value of our unvcstcd equity base<l awards under the plan at 
December 31, 2016 and 2015 was $125.5 million and $85.2 million, respectively. During 20 l 6, 2015 and 2014, cash and equity 
awards with an aggregate lair value of $7 .6 million, $2.3 million and $18.8 million, respectively, were vested and distributed to 

employees under the DEPP. 
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We have a Deferred Cash Paiticipation Plan (which we relcr to as the DCPP), which is a non-qualified deferred compensation 
plan for ce11ain key employees, other than executive officers, that generally provides for vesling and/or dislrihutioos no sooner 
than five years from the date of awards. Under the provisions of the OCPP, we typically contribute cash in an amount approved 
by the compensation committee to the rabbi lrust on behalf of the executives participating in the DCP.P, and instruct the trustee lo 
acquire a specified number or shares of our common stock on the open market or in privately negotiated transaclions based on 
patticipant elections. ln the first quarter of each of 2016 and 2015, the compensation committee approved $3. l million and 
$2. 7 million, respectively, of awards in the aggregate to ce11ain key cxccuti ves under the l )CPP that were contribu led to the rabbi 
trust in first quarter 2016 and 2015, respectively. During 2016 and 2015 we charged $1.5 million and $1. l million to 
compensation expense related to these awards. There were no distributions from the DCPP during 2016 and 2015. 

11. Restricted Stock, Performnncc Share and Cash A wards 

Restricted Stock Awards 
As discussed in Note 9 to our consolidated linancial statements, on May 13, 2014., our stockholders approved the L'J'JP, which 
replaced our previous stockholder-approved 2011 LTlP. The L TTP provides for the grant of a stock award either as restricted 
stock or as restricted stock units. ln either case, the compensation committee may determine lhat the award will be subject to the 
attainmenl of performance measures over an established performance period. Stock awards and the related dividend equivalents 
are non-transferable and subject to forfeiture if the holder docs not remain continuously employed with us during the applicable 
restriction period or, in the case of a perfonnancc-based award, if applicable performance measures are not attained. The 
compensation committee will determine all or the terms relating to the satisfaction of performance measures and the termination 
of a restriction period, or the forfeiture and cam:cllation of a restricted stock award upon a tem1ination of employment, whetl1er 
by reason of disability, retirement, death or any other reason. The compensation committee may grant unrestricted shares of 
common stock or units representing the right to receive shares or common stock to employees who have attained age 62. 

The agrnements awarding restricted stock units under the L TIP will speci ly whether such awards may be settled in shares of our 
common stock, cash or a combination or shares and cash and whether the holder will be entitled to receive dividend equivalents, 
on a cu1Tcnt or deferred basis, with respect to such award. Prior to the settlement of a restricted stock unit, the holder of a 
restricted stock unit will have no rights as a stockholder or the company. The maximum number of shares available under the 
LTlP for restricted stock, restricted stock units and perfonnance unit awards settled with stock (i.e., all awards other than stock 
options and stock appreciation rights) is 2.0 million. At December 31, 2016, 1.0 million shares were available for grant under the 
L TIP for such awards. 

Prior lo May 12, 2009, we had a restricted stock plan for our directors, onicers and certain other employee.-;, which was 
superseded by the 2009 L TIP. Under the provisions or that plan, we were authorized to issue 4.0 million restricted shares or 
related stock units of our common stock. The compensation committee was responsible for the administration of the plan. Each 
award granted under the plan represented a right of the holder of the award to receive shares of our common stock, cash or a 
combination of shares and cash, subject to the holder's continued employment with us for a period of time allcr the date the 
award is granted. The compensation committee determined each recipient or an award under the plan, the number of shares or 
common stock subject to such award and the period of conlinucd employment required for the vesting of such award. 

In 2016, 2015 and 2014, we granted 479,167, 394,975 and 376,541 restricted stocklmits, respectively, to employees under the 
L TIP, with an aggregate fair value of $20.4 miHion, £ 16. 7 million and $16.0 million, respectively, at the date of grant. 

The 2016, 2015 and 2014 restricted stock units vest as follows: 466,600 units granted in first quarlcr 2016, 362,600 units granted 
in first quarter 2015 and 323,550 units granted in first quarter 2014, vest in full based on continued employment lhruugh 
March 17, 2021, March 11, 2020 and March 12, 2018, respectively, while the other 2016, 2015 and 2014 restricted stock unit 
awards generally vest in full based on continued employment through the vesting period on the anniversary date or the grant. ln 
the third quarter or 2014, we granted 33,741 restricted stock units lo employees with an aggregate fair value of$1.5 million at the 
date of grant. These grants vest at the rate of 34%, 33% and 33<% on the anniversary date of the grant in 2015, 2016 and 2017, 
respectively from the date of grant. For certain or our executive olliccrs age 55 or older, restricted stock units awarded in 2016, 
2015 and 2014 arc no longer subject to fo1feiture upon such officers' departure from the company a Her two years from the date of 
grant. 

The vesting periods of the 2016, 2015 and 2014 restricted stock unit awards arc as follows (in actual shares): 

Vesting Period 
One year 
Three years 
Four years 
Five years 

Total shares granted 
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Restricted Stock Unit'i Granted 
2016 2015 2014 

27,4l7 

451,750 

479,167 

22,175 

9,200 
363,600 

394,975 

19,250 
33,741 

323,550 

376,541 



We account for res tricted stock unit awards at historical cost, which equals its fair market value at the date of grant, which is 
amortized to compensation expense ratably over the vesting period of the participants. Future changes in the fair value of our 
common stock that is owed to the participants do not have any impact on the amounts recorded in our consolidated financial 
statements. During 2016, 2015 and 2014, we charged $ 18.2 million, $ 14.4 million and $12.7 million, n;~'Pectively, to 
compensation expense related to restricted stock awards granted in 2007 through 2016. The total intrinsic value of unvestcd 
restricted stock at December 31, 2016 and 2015 was $80.0 millio n and $56.1 million, re~pectively. During 2016 an<l 2015, equity 
awards (including accrued dividends) with an aggregate fair value of $14.2 million and $10.2 million were vested and distributed 
to employees unde.r this plan. 

Performance Share A wards 
On March 17,2016, March 11, 2015 and March 12, 2014, pursuant to the LTJP, the compensation committee approved 72,900, 
53,900 and 48,850, respectively of provisional performance unit awards, with an aggregate fair value of $3.2 million, $2.5 million 
and $2.3 million, respectively, for future granls to our officers. Each pe1fom1ance unit award was equivalent to the value of one 
share of our common stock on the date such provisional award was approved. These awards are subject to a one-year 
perfo1111ance period based on our financial performance and a twc,-year vesting period. At the discretion of the compensation 
committee and determined based on our perfo1111ance, the eligible officer will be granted a percentage of the provisional 
perfomrnnce unil award that equates to the EBJT AC growth achieved (as specified in the applicable grant agreement). At the end 
o f the performance period, eligible participants will be granted a number of units based on achievement of the performance goal 
and subject to approval by the compensat ion committee. Granted units for the 201 6, 201 5 and 2014 provisional awards will ful.ly 
vest based on continuous employment through March 17, 2019, March 11 , 2018 and March 12, 2017, respectively, and will be 
settled in shares of our common stock on a one-for-one basis as soon as practicable in 2019, 2018 and 2017, respectively. For 
certain of our executive officers age 55 or o lder, awards granted in 201 6 and 2015 are no longer subject to forfeiture upon such 
officers' departure from the company after two years from the date of grant. If an eligible employee leaves us prior to the vesting 
date, the entire award will be forfeited. During 2016, we charged $2.9 million to compensation expense related to performance 
share unit awards. The total intrinsic value ofunvested restricted stock at December 31, 2016 was $8.9 million. 

Cash Awards 
On March 17, 2016, pursuant to our Performance Unit Program (which we refer to as the Program), !he compensation committee 
approved provisional cash awards of$1 7.4 million in the aggregate for future grants to our officers and key employees that are 
denominated in units (397,000 units in the aggregate), each of which was equivalent Lo the value of one share of our common 
stock on the date the provisional award was approved. The Program consists of a one-year performance period based on our 
financial performance and a two-year vesting period. At the discretion of the compensation committee and dctennined based on 
our performance, the eligible officer or key employee will be granted a percentage or the provisional cash award units tbat 
equates to the EBTT AC growth achieved (as defined in the Program). At the end of the performance period, eligible participants 
will be granted a n·umber of units based on achievement of the performance goal and subject to approval by the compensation 
committee. Granted units for the 2016 provisional award will fully vest based on continuous employment through January 1, 
2019. For certain of our executive officers age 55 or older, awards granted under the Program in 2016 are no longer subject to 
forfeiture upon such officers' departure from the company after two years from the date of the provisional award. The ultimate 
award value will be equal to the trailing twelve-month stock price on December 31, 2018, multiplied by the number of units 
subject to the award, but limited to between 0.5 and 1.5 times the original value oflhe units determined as of the grant date. The 
fair value of the awarded units wilJ be paid out jn cash as soon as practicable in 201 9. If an e lig ible employee leaves us pdor to 
the vesting date, the entire award wilJ be forfeited. We did not recognize any compensation expense during 2016 re lated to the 
2016 provisional award under the Program. Based on company performance for 2016, we expect to grant 385,000 units under the 
Program in first quarter 20 l 7 that will fully vest on January I, 2019. 

On March 11 , 2015, pursuant to the Program, the compensation committee approved tbe provisional cash awards of $14.6 millioo 
in the aggregate for future grants to our officers and key employees that are denominated in units (3 J 5,000 units in the aggregate), 
each of which was equivalent to the value of one share of our common stock on the date the provisional awards were approved. 
Tenns of the 2015 provisional award were similar to the terms of the 2016 provisional awards. Based on our perfomrance for 
2015, we granted 294,000 units under the Program in Jirst quarter 2016 that will folly vest on January I, 2018. During 2016, we 
charged $6.6 million to compensation expense related to these awards. We did not recogn ize any compensation expense during 

· 2015 related to the 2015 awards. 

On March 12, 2014, pursuant to the Program, the compensation committee approved the provisional cash awards of$ IO. 8 million 
in the aggregate for future grants to our officers and key employees that are denominated in units (229,000 units in the aggregate), 
each of which was equivalent to the value of one share of our common stock on the date the provisional awards were approved. 
Terms or the 2014 provisional award were similar to the terms of the 2015 provisional awards. Based on our perfonnance for 
201 4, we granted 220,000 units under the Program in first quarter 2015 that will fully vest on January 1, 2017. During 2016 and 
2015, we charged $4.5 million and $4.9 million to compensaLion expense related to these award'S. We did not recognize any 
compensation expense during 2014 related to the 20 J 4 awards. 
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On March 13, 2013, pursuant to the Program, the compensation committee approved the provisional cash awards of$ I 0.5 million 
in the aggregate for future grants to our officers and key employees that are denominated in units (269,000 units in the aggregate), 
each of which was equivalent to the value of one share of our common stock on the date the provisional awards were approved. 
Tcnns of the 2013 provisional award were similar to the terms of the 2015 provisional awards. Based on our performance for 
2013, we granted 263,000 units under the Program in the lirst quarter or 201 4 that will fully vest on January I, 2016. During 
2015 and 2014, we charged $5.3 million and $5.9 million, respectively, lo compensation expense related to the 2013 awards. We 
did not recognize any compensation expense during 2016 related to the 2013 awards. During 2016, cash awards related to the 
2013 provisional awards with an aggregate fair value of£l 1.2 million (246,000 units in the aggregate) were vested and 
distributed to employees under the Program. 

During 2015, cash awards related to the 2012 provisional awards with an aggregate fair value of$15.8 million (342,000 units in 
lhc aggregate) were vested and distributed to employees under the Program. During 2014, cash awards related to the 2011 
provisional awards with an aggregate fair value of$17.6 million (411,000 units in the aggregate) were vested and distributed to 
employees under the Program. 

12. Retirement Plans 

We have a noncontributory defined benefit pension plan that, prior to July I, 2005, covered substantially all of our domestic 
employees who had attained a specified age and one-year of employment. Benefits under the plan were based on years or service 
and salary history. fn 2005, we amended our defined benefit pension plan to freeze the accrual of future benefits for all U.S. 
employees, effective on July 1, 2005. Since the plan is frozen, there is no difference between the projected benefit obligation and 
accumulated benefit obligation at December 31, 2016 and 2015. ln the table below, the service cost component represents plan 
administration costs that are incun-ed directly by the plan. A reconciliation of the beginning and ending balances of the pension 
benelit obligation and fair value of plan assets and the funded status of the plan is as follows (in millions): 

Change in pension benefit oWigatiun: 
Benefit obligation at beginning of year 

Sc1vice cost 

Interest cost 
Net actuarial luss (gain) 

Benefits paid 

Benefit ohligation at end of year 

Change in plan assets: 
Fair value of plan assets at heginning of year 

Actual return on plan assets 
C'.ontributions by the company 
Ilenefits paid 

Fair value ofplan assets at end of year 

Funded status ofthe plan (underfon<led) 

Amounts recognized in the consolidated balance sheet consist of: 
Nonrn1rent liabilities - accrned benefit liability 

Accumulated other comprehensive loss - net actuarial loss 

Net amount included in retained earnings 
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$ 

$ 

$ 

$ 

$ 

$ 

$ 

Year fnded December 31, 
2016 2015 

261.8 $ 272.0 

1.5 I.I 
10.8 10.8 
1.8 (10.4) 

(14.6) (11.7). 

261.3 =$=====2=61=.8= 

207.5 $ 217.2 
14.9 2.0 

(14.6) {11.7} 

207.8 $ 207.5 

(53.5) $ (54.3) 

(53.5) $ (54.3) 
67.9 71.8 

14.4 $ 17.5 



The t:omponents of the net periodic pension benefit cost for the plan and olher changes in plan assets and obligalions recognized 
io earnings and other comprehensive earnings consist of the following (in millions): 

Year Fnded December 3 t , 
2016 2015 2014 

Net periodic pension cost: 
Service cost $ 1.5 $ 1.1 $ 0.7 

Interest cosl on benefit obligation 10.8 10.8 12.7 

Expected retum on plan assets (14.6) (15.3) (18.7) 

Amortization of net loss 5.3 6.2 2.3 

Settlement 12.0 

Net periodic benefit cost 3.0 2.8 9.0 

Other changes in plan assets and obligations recognized in other 
comprehenshc earnings: 

Net loss incurred 1.4 2.9 42.5 

Settlement recognition (12.0) 

Aimrtiz.ation ofnct loss (5.3) (6.2) (2.3) 

Total recognized in other comprehensive Joss {3.9) (3.3) 28.2 

Total recognized in net periodic pension cost and other 

comprehensive loss $ {0.92 $ (0.52 $ 37.2 

atimated amortization for the following year: 

Amortization of net loss $ 5.5 $ 5.9 $ 6.0 

The following weighted average assumptions were used at December 31 in <lclem1ining the plan's pension benefit obligation: 

Discount rate 
Weighted average expected long-tennrate ofretum on plan assets 

December 31 , 
2016 2015 

4.00% 
7.25% 

4.25% 
7.25% 

The following weighted average assumptions were used at January 1 in determining the plan's net periodic pension benefit cost: 

Discount mtc 
Weighted average expected long-tcnnrate of return on plan assets 

The following benefit payments are expected to be paid by the plan (in millions): 

2017 
2018 
20]9 

2020 
2021 
Years 2022 to 2026 

Year F~ulcd December 31, 

2016 2015 2014 

4.25% 
7.25% 

4.00% 
7.25% 

$ 

4.75% 
7.50% 

11.8 
12.3 
12.9 
I 3.4 
14.l 
77.5 

The following is a summary of the plan's weighted average asset allocalions at Decemhcr 31 by asset category: 

December 31, 

Asset Category 2016 2015 

Equity securities 61.0% 59.0% 

Debt securities 33.0% 33.0% 

Real estate 6.0% 8.0% 

Total 100.0% 100.(.l°/o 



Plan assets are invested in various pooled separate accounts under annuity contracts managed by two lite insurance carriers. The 
plan's investment policy provides that investments will be allocated in a manner designed to provide a long-term investment 
return greater than the actuarial assumplions, maximize investment return commensurate with risk and to comply with the 
Employee Tncome Retirement Security /\ct of 1974, as amended (which we refer to as ERlSA), by investing the funds in a 
manner consistent with ERlSA 's fiduciary standards. The weighted average expected long-tenn rate of return on plan assets 
assumption was determined based on a review of the asset allocation strategy of the plan using expected ten-year return 
assumptions for all of the asset classes in which the plan was invested at December 31, 2016 and 2015. The ten-year return 
assumptions used in the valuation were based on data provided by the plan's external investment advisors. 

The following is a summaty of the plan's assets carried at fair value as of December 31 by level within the fair value hierarchy 
{in millions): 

December 31, 
Fair Value Hierarchy 2016 2015 
Level I $ $ 
Level2 108.l 106.8 
Lcvc.:13 99.7 100.7 

Total fair value $ 207.8 $ 207.5 

The plan's Level 2 assels rnnsist of ownership interests in various pooled separate accounts within a life insurance carrier's group 
annuity contract. The fair value of the pooled separate accounts is determined based on the net asset value of lhe respective 
funds, which is obtained from the carrier an<l dete.tmined each business day with issuances and redemptions or units of the funds 
made based on the net assel value per unit as determined on lhe valuation date. We have not adjusted the net asset values 
provided by lhc canier. There are no restrictions as to the plan's ability to redeem its investment at the net asset value of the 
respective funds as of the reporting date. The plan's Level 3 assets consist of pooled separate accounts within another life 
insurance canier's annuity contracts for which fair value has been determined by an independent valuation. Due to the nature of 
these annuity contracts, our management makes assumptions to determine how a market participant would price these Level 3 
assets. In detennining fair value, the future cash flows to be generated by the annuity contracts were estimated using lhe 
underlying benefit provisions specified in each conlract, market participant assumptions and various actuarial and finam:ial 
models. These cash flows were lhen discounted to present value using a risk-adjusted rate that takes into consideration market 
based rates ofretum and probability-weighted present values. 

The following is a reconciliation of the beginning and ending balances for the Level 3 assets or the plan measured at fair value 
(in millions): 

Fair value at January I 
Settlements 
Unrealized gains 

Fair value at December 31 

Year Ended December 31, 
2016 2015 

$ HXl.7 $ IOI.I 
(7.5) 

6.5 (0.4) 

$ 99.7 $ 100.7 
===== 

We were not required under the internal Revenue Code (which we reter lo as TRC) to make any minimum contributions to the 
plan for each of t11e 2016, 2015 and 2014 plan years. This level of required funding is based on the plan being frozen and lhc 
aggregate amount of our historical funding. Dw·ing 2016, 2015 and 2014 we did not make discretionary contributions to the plan. 

In August 2014, we decided to pursue a pension de-risking strategy to reduce the size of our long-term U.S. defined benefit 
pension plan obligations and the volatility of these obligations on our balance sheet. On September 12, 2014, the fiduciaries of 
the plan began oflcring certain former employees who were participants in the plan, the option of receiving the value ol'thcir 
pension benefit in a lump sum payment or as an accelerated reduced annuity, in lieu of montltly annuily payments when they 
retire. The voluntary offer was made to approximately 2,500 terminated, vested participants in the plan whose employment 
tem1inated with the company prior lo August l, 2014 and who had not commenced benefit payments as of November I, 2014. 
Eligible participants had from September 12, 2014 lo November 30, 2014 to accept the offer, and the lump-sum payments were 
made in November and December or 2014, and the accelerated reduced annuity payments began as of December I, 2014. The 
aggregate lump sum payout made in fomth quarter 2014 was $43.3 million. All payouts related to this oner were made using 
assets from the plan. This lump sum payout project reduced the Plan's pension benefit obligation by approximately 
$60.0 million, while improving its pension underfunding by almost $17.0 million as of December 31, 2014. We recorded a 
non-cash pretax settlement charge of $12.0 million in the fou11h quarter or 2014 based on lhc number of participants accepting the 
lump sum payment option, the actual return on plan assets and various actuarial assumptions, including discount rate, long-tenn 
rate of return on assets, retirement age and mo11ality at the remeasurement date. 

87 



We also have a qualified contributory savings and tJuift (40 l(k)) plan covering the majority of our domestic employees. For 
eligible employees who have met the plan's age and service requirements to receive matching contributions, we match 100% of 
pre-tax and Roth elective deferrals up to a maximum of 5.0% of eligible compensation, subject to Federal limits on plan 
contributions and not in excess of the maximum amount deductible for Federal income tax purposes. Effective January 1, 2014, 
employees must he employed and eligible for the plan on the last day of the plan year lO receive a matching contribution, subject 
to certain exceptions enumerated in the plan document. Matching contributions are subject to a five-year graduated vesting 
schedule. We expensed $48.7 million, $42.5 million and $38.0 million related to the plan in 2016, 2015 and 2014, respectively. 

We also have a nonqualilied deferred compensation plan, the Supplemental Savings and Thrill Plan, for ce11ain employees who, 
due to Internal Revenue Service (which we refer to as the IRS) rules, cannot take full advantage of our matching contributions 
under the 40l(k) plan. The plan pennits these employees to annually elect to defer a portion of their compensation until their 
retirement or a future date. Our matching contributions to this plan ( up to a maximum or the lesser of a participant's elective 
dctcrral of base salary, annual bonus and commissions or 5.0% of eligible compensation, less matching amounts contributed 
under the 40l(k) plan) are also at the discretion of our board of directors. We contributed $5.6 million, $4.7 million and 
$3. 7 million to a rabbi trust maintained under the plan in 2016, 2015 and 2014, respectively. The fair value of the assets in the 
plan's rabbi trust at December 31, 2016 and 2015, including employee contributions and investment earnings, was $263.3 million 
and $201.2 million, respectively, and has been included in other noncurrent assets and the corresponding liability has been 
included in other noncurrent liabilities in the accompanying consolidated balance sheet. 

We also have several foreign benefit plans, the largest of which is a defined contribution plan that provides for us to make 
contributions of5.0% of eligible compensation. In addition, the plan allows for voluntary contributions by U.K. employees, 
which we match 100%, up to a maximum of an additional 5.0% of eligible compensation. Net expense for foreign retirement 
plans amounted lo $30.6 million, $31.7 million and $29.7 million in 2016, 2015 and 2014, respectively. 

Tn 1992, we amended our health benefits plan to eliminate retiree coverage, except for retirees and those employees who had 
already attained a specified age and length of service at the time of the amendment. The retiree health plan is contributory, with 
contributions adjusted annually, and is funded on a pay-as-you-go basis. The postretircmcnl benefit obligation and the unfunded 
status of the plan us of'Deeember 31, 2016 and 2015 were $2.7 million and $2.7 million, respectively. The net periodic 
postretirement benefit (income) cost of the plan amounted to ($0.3 million), ($0.3 million) and ($0.5 million) in 2016, 2015 and 
2014, respectively. 

13. Investments 

The following is a summary or our investments and the related funding commitments (in millions): 

December 31, 2016 December 31, 
Funding 2015 

Assets Commitments Assets 

Chem-Mod LLC $ 4.0 $ $ 4.0 

Chem-Mod .International llC 2.0 2.0 

C-Quest Technology LLC and C-Quest Technologies 
International Ll.,C 

Clean-coal investments: 
Controlling interest in six limited liahility companies 

that own fourteen 2009 Era Clean Coal Plants 14.3 13.9 

Non-controlling interest in one limited liuhility 
companies that owns one 2011 Era Clean Coal Plants 0.7 0.8 

Controlling interest in seventeen limited liability companies 
lhat own nineteen 2011 Era Clean Coal Plants 69.0 2.7 60.3 

Other investments 3.7 0.7 2.6 

Total investments $ 93.7 $ 3.4 $ 83.6 

Chem-Mod LLC- At December 31, 2016, we held a 46.5% controlling interest in Chem-Mod. Chem-Mod possesses the 
exclusive marketing rights, in the U.S. and Canada, for technologies used to reduce emissions created during the combustion of 
coal. The refined coal production plants discussed below, as well as those owned by other unrelated parties, license and use 
Chem-Mod's proprietary technologies, The Chem-ModTM Solution, in the production of'refined coal. The Chem-ModTM Solution 
uses a dual injection sorbent system to reduce mercury, sulfur dioxide and other emissions at coal-fired power plants. 

88 



We believe that the application or The Chem-ModTM Solution qualifies for relined coal tax credits under TRC Section 45 when 
used with refined coal production plants placed in service by December 31,201 I or 2009. Chem-Mod has been marketing its 
technologies principally to coal-fired power plants owned by utility companies, including those utilities that are operating with 
the JRC Section 45 refined coal production plants in which we hold an investment. 

Chem-Mod is determined to be a variable interest entity (which we refer to as a VTE). We are the manager (decision maker) of 
Chem-Mod and therefore consolidate its operations into our consolidated financial statements. At Dcl:cmber 31, 2016, total 
assets and total liabilities of this VTE induded in our consolidated balance sheet were $1 l.l million and $0.8 million, 
respectively. At December 31, 2015, total assets and total liabilities of this VIE were $10.3 million and $0.9 million, 
respectively. For 2016, total revenues and expenses were $63.5 million and $2.4 million, respectively. For 2015, total revenues 
and expenses were $72. I million and $3.0 million, respectively. We are under no obligation to fund Chcm-Mod's operations in 
the foture. 

Chem-Mod International LLC - At December 31, 2016, we held a 31.5% non-controlling ownership interest in Chem-Mod 
International. Chem-Mod lnlcrnational has the rights to market The Chem-Modl'M Solution in countries other than the U.S. and 
Canada. Such marketing activity has been limited lo date. 

C-Qucst Technology LLC and C-Quest Technologies International LLC (together, C-Qucst)-At December 31, 2016, we 
held a non-controlling 12% interest in C-Qucst's global entities. C-Quest possesses rights, information and technology for the 
reduction of carbon dioxide emissions created by burning fossil fuels. Thus far, C-Qucst's operations have been limited to 
laboratory testing. C-Quest is determined lo be a VlE, but we do not consolidate this investment into our consolidated financial 
statements because we are not the primary beneficiary or decision maker. We have an option to acquire an additional 15% 
interest in C-Quesl's global entities for $7 .5 million at any time on or prior to August I, 2017. 

Clean Coal Investments -
• We have investments in limited liability companies that own 34 relined coal production plants which produce refined coal 

using proprietary technologies owned by Chem-Mod. We believe the production and sale of refined coal at these plants is 
qualified to receive relined coal tax credits undl:r TRC Section 45. The fomteen plants placed in service prior to 
December 31, 2009 (which we refer to as tl1e 2009 Era Plants) are eligible to receive tax credits through 2019 and the twenty 
plants placed in service prior to December 31, 2011 (which we refer lo as the 2011 Era Plants) are eligible to receive tax 
credits through 202 I. 

• As of December 3l, 2016: 

o Thi11y-one of the plants has long-tem1 production contracts. 

o The remaining three plants arc in early stages of seeking and negotiating long-term production l:ontracts. 

o We have a non-controlling interest in one plant, which is owned by a limited liability company (which Wl: refer to as a 
LLC). We have detennined that this LLC is a VrE, for which we arc not the primary beneficiary. At December 31, 
2016, total assets and total liabilities of this VIE were $15.7 million and $13.4 million, respectively. For 2016, total 
revenues and expenses of this VIE were $57.4 million and $71.1 million, respectively. 

• We and our co-investors each fund our po1tion of the on-going operations of the limited liability companies in proportion to 
our investment ownership percentages. Other than our portion of'thc on-going operalional funding, there arc no additional 
amounts that we are committed to related lo fonding these inveslmcnts. 

Other I nvcstments - At December 31, 2016, we owned a non-controlling, minority interest in four venture capital fonds totaling 
$3.7 million, twelve certified low-income housing developments with zero canying value and two real estate entities with zero 
canying value. The low-income housing developments and real estate entities have been detennined lo be VTEs, but are not 
required to be consolidated due to our lack of control over their respective operations. At December 31, 2016, total assets and 
lolal liabilities oftl1esc VTEs were approximately $60.0 million and $20.0 million, respectively. 
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14. Derivatives and Hedging Activity 

We are exposed to market risks, including changes in foreign currency exchange rates and interest rates. To manage the risk 
related to these exposures, we enter into various derivative instruments that reduce these risks by creating offsetting exposures. 
We generally do not enter into derivative transactions for trading or speculative purposes. 

Foreign Exchange Risk Management 
We arc exposed to foreign exchange risk when it earns revenues, pays expenses, or enters into monetary intercompany transfers 
denominated in a currency that differs from its functional currency, or other transactions that are denominated in a currency other 
than its functional cutTcncy. We use foreign exchange derivatives, typically forward contracts and options, to reduce its overall 
exposure to the effects of currency fluctuations on cash llows. These exposures are hedged, on average, for less than two years. 

Interest Rate Risk Management 
We enter into various long tcnn debt agreements. We use interest rate derivatives, typically swaps, lo reduce its exposure to the 

effects of in!erest rate fluctuations on the forecasted interest rates for up to two years into the future. 

We has not received or pledged any collateral related to derivative arrangements al December 31, 2016. 

The notional and fair values of derivative instruments arc as follows at December 3 J, 2016 and 2015 (in millions): 

Notional Amount Derhiativcs Assets ~1} Derivative Liabilities (2) 

2016 2015 2016 2015 2016 2015 

Derivatives accounted for 

as hedges: 
Interest rate contracts $ 200.0 $ $ .11.4 $ $ $ 

Foreign exchange contracts (3) 4.1 93.7 2.1 17.5 

Total $ 204.1 $ 93.7 $ 13.5 $ $ 17.5 $ 

( 1) Included within other current assets $12.5 million and zero at December 31, 20 l 6 and 2015, respectively and other 
non-current assets $1.0 million and zero al December 31, 2016 and 2015, respectively. 

1.7 

l.7 

(2) Included within other current liabilities $11.8 million and $1.7 million at December 3l,2016 and 2015, respectively and 
other non-current liabilities $5.7 million and zero at December 31, 2016 and 2015, respectively. 

(3) Included within foreign exchange contracts at J)ecemb~r 3 l, 2016 were $78.3 million or call options olfaet with 
$78.3 million ofpul options and $61.6 million of buy forwards offset with $57.5 million of sell forwards. Included within 
foreign exchange contracts at December 3 l, 2015 were $137.6 million of buy forwards, partially off..,cl by $43.9 million or 
sell forwards. 

The amounts of derivative gains (losses) recognized in accumulated other comprehensive loss were as follows (in millions): 

Year Ended December 31 , 2016 
Cash flow hedges: 
Intcres t rate con trncts 
Foreign exchange contracts 

Total 

Year Ended December 31 , 2015 
Cash flow hedges: 
Interest rate contracts 

Foreign exchange contracts 

Total 

Year Ended December 31, 2014 
Cash flow hedges: 
Interest rate contracts 
Foreign exchange contracts 

Total 

Commission 

Re"enue 
Compensation 

Expense 

$ $ 

(24.0) 0.1 

$ (24.0) =$=== 0=. l= 

$ $ 

(3.3) 0.3 

$ 0.3 (3.3) $ 
=== === 

$ $ 

a51 Q2 

$ (2.5) =$===0=.2= 
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$ 

$ 

$ 

$ 

$ 

$ 

Operating 
Expense 

0.2 

0.2 

0.1 

0.1 

$ 

$ 

$ 

$ 

$ 

$ 

fnte1·est 
E.:xpensc 

12.4 

12.4 

$ 

$ 

$ 

$ 

$ 

$ 

Total 

12.4 
(23.9) 

( 11.5) 

(2.8) 

(2.8) 

(2.2) 

(2.2) 



The amounts of derivative gains (losses) reclassified from accumulated other comprehensive loss into income (effective prn1ion) 
were as follows (in millions): 

Commission Compensation Operating Interest 
Revenue Exi!ensc ExE!ensc Expense Total 

Year Ended December 31, 2016 
Cash flow hedges: 
Interest rate contracts $ $ $ $ 0.1 $ 0.1 
foreign exchange contracts (9.1) 0.5 0.3 (8.3) 

Total $ (9.11 $ 0.5 $ 0.3 $ 0.1 5 (8.2) 

Year Ended December 31, 2015 
Cash flow hedges: 
Interest rate contracts $ $ $ $ $ 
Foreign t:xchange contracts 0.7 0.7 
Total $ 0.7 $ $ 5 $ 0.7 

Year Ended December 31 , 2014 
Cash flow hedges: 
r nterest rate contracts $ $ $ $ $ 
Foreign exchange contracts 0.9 {0.7} (0.7) (0.5} 
Total $ 0.9 $ (0.7} $ {0.7l $ $ {0.5} 

We estimate that approximately $0.4 million ofpret.ax losses cunenlly included within accumulated other comprehensive loss 
will be reclassified into earnings in lite next twelve months. The amount of gain (loss) recognized in earnings on the ineffective 
portion of derivatives for 2016, 2015 and 2014 was $1.6 million, $0.7 million and zero, respectively. 

15. Commitments, Contingencies and Off-Balance Sheet Arrangements 

In t:onnection with our investing an<l operating activities, we have entered into certain contractual ohligations and commitments. 
Sec Notes 7 and 13 to our consolidated financial statements for additional discussion of these obligations and commitments. Our 
future minimum cash payments, including interest, associated with our contractual ohligations pursuant to the note purchase 
agreements, Credit Agreement, Premium Financing Debt Facility, operating leases and purchase commitments at December 31, 
2016 were as follows (in millions): 

Payments Due by Period 
Contractual Obligations 2017 2018 2019 2020 2021 Thereafter Total 
Note purchase agreements $ 300.0 $ 100.0 $ 100.0 $ 100.0 $ 75.0 $ 1,775.0 $ 2,450.0 
Credit Agreement 278.0 278.0 
Premium Financing Oebt Facility 125.6 125.6 
Interest on debt 113.5 93.3 89.0 84.4 79.5 280.5 740.2 

Total debt obligations 817.1 193.3 189.0 184.4 154.5 2,055.5 3,593.8 
Operating lease obligations lOl. I 83.8 68.4 56.4 45.8 J 12.9 468.4 
Less sublease arrangements (0.8) (0.4) (0.1) (0.1) (0. I) (1.5) 
Outstanding purchase obligations 50.6 32.1 16.6 7.7 1.7 108.7 
Total contractual obligations $ 968.0 $ 308.8 $ 273.9 $ 248.4 $ 202.0 $ 2,168.3 $ 4)69.4 

The amounts presented in the table above may not necessarily rellet:t our actual future cash funding requirements, because the 
actual timing of the future payments made may vary from the stated contractual obligation. Outstanding purchase commitments 
in the table above include $10.6 million related to expenditures on our new corporate headquarters building. 

Note Purchase Agreements, Credit Agreement and Premium Financing Debt Facility - Sec Note 7 to our consolidated 
financial statements for a discussion of the tenns of the note purchase agreements, the Credit Agreement and Premium Debt 
Facility. 

Operating Lease Obligations - Our co1porate segment's executive offices and certain suhsidiaty and branch facilities of our 
brokerage and risk management segments arc located at Two Pierce Place, Jtasca, lllinois, where we lease approximately 306,000 
square feet or space, or approximately 60% of the building. The lease commitment on this prnpe1ty expires February 28, 2018. 
In August 2015, we announced that we will be relocating our headquarters to the city of Rolling Meadows, lllinois, which will 
have approximately 360,000 square foct of space and will accommodate 2,000 employees at peak capacity. We anlicipate 
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moving to the Rolling Meadows site sometime in the first quarter or20l 7. Relating to the development of our new corporate 
headquarters, we expect to receive property tax related credits under a tax-increment financing note from Holling Meadows and 
an [llinois state Economic Development for a Growing Economy (which we refer to as Edge) tax credit. Incentives from these 
two programs could total between $60.0 million and $80.0 million over a fitleen-year period. 

We generally operate in leased premises at our other locations. Certain of these leases have options permitting renewals for 
additional periods. ln addition to minimum fixed rentals, a number of leases contain annual escalation clauses which are 
generally related to increases in an inflation index. 

Total rent expense, including rent relating Lo cancelablc leases and Leases with initial terms of less than one year, amounted to 
$134.2 million in 2016, $121.6 million in 2015 and $122.0 million in 2014. 

We have leased certain office space lo several non-affiliated tenants under operating sublease arrangements. Tn the no1mal course 
of business, we expect that certain of these leases will not be renewed or replaced. We adjust charges for real estate taxes and 
common area maintenance annually based on actual expenses, and we recognize the related revenues in the year in which the 
expenses are incurred. These amounts are not included in the minimum future rentals to be received in the contractual obligations 

table ahove. 

Outstanding Purchase Obligations - We typically do not have a marerial amount of outstanding purchase obligations at any 
point in time. The amount disclosed in the contractual obligations table above represents the aggregate amount of unrecorded 
purchase obligations that we had outstanding at December 31, 2016. These obligations represent agreements to purchase goods 
or services that were executed in the normal course of business. 

Off-Balance Sheet Commitments - Our total unrecorded commitments associated with outstanding letters of credit, financial 
guarantees and funding commitments at December 31, 2016 were as follows (in millions): 

Total 

Amount of Commitment Expiration bl'. Period Amounts 

OU:-Balance Sheet Commibnents 2017 2018 2019 2020 2021 Thereafter Committed 

Letters ofcredit $ $ $ $ $ $ 21.1 $ 21.l 

Financial guarantees 0.2 0.2 0.2 0.2 0.2 1.4 2.4 

Funding commitments 2.7 0.7 3.4 

Total commitments $ 2.9 $ 0.2 $ 0.2 $ 0.2 $ 0.2 $ 23.2 $ 26.9 

Since commitments may expire unused, the amounts presented in the table above do not necessarily reflect our actual future cash 
funding requirements. See Note 13 to our consolidated financial statements for a discussion of our funding commitments related 
to our corporate segment and the Off-Balance Sheet Debt section below for a discussion of other letters or credit. All of the 
letters of credit represent multiple year commitments that have annnal, automatic renewing provisions and are classified by the 
latest commitment date. 

Since January l, 2002, we have acquired 420 companies, all of which were accounted !'or using the acquisition method for 
recording business combinations. Substantially all of the purchase agreements related lo these acquisitions contain provisions for 
potential eamout obligations. For all ofour acquisitions made in the period from 2013 Lo 2016 that contain potential earnout 
obligations, such obligations are measured at fair value as of the acquisition date and are included on that basis in the recorded 
purchase price consideration for the respective acquisition. The amounts recorded as earnout payables are primarily based upon 
estimated future potential operating results of the acquired entities over a two- to three-year period subsequent to the acquisition 
date. The aggregate amount of the maximum earnout obligalions related lo these acquisitions was $527.2 million, ol'which 
$242.3 million was recorded in our consolidated balance shccl as of December 31, 2016 based on the estimated fair value of the 

expected future payments to be made. 

Off-Balance Sheet Debt - Our unconsolidated investment portfolio includes investments in enterprises where our ownership 
interest is between I% and 50%, in which management has determined that our level of influence and economic interest is not 
suftieicnl to require consolidation. As a result, these investments are accounted for under the equity method. None of these 
unconsolidated investments had any outstanding debt at December 31, 2016 or 2015 that was recourse to us. 

At December 31, 20L6, we had posted two letters of credit totaling $9.3 million in the aggregate, related to our self-insurance 
deductibles, for which we had a recorded liability of$12.3 million. We have an equity investment in a rent-a-captive facility, 
which we use as a placement facility for ce11ain ol"our insurance brokerage operations. At December 31, 2016, we had posted 
seven letters of credit totaling $6.3 million to allow certain of our captive opera lions to meet minimum statutory surplus 
requirements and for additional collateral related to premium and claim funds held in a fiduciary capacity, one letter of credit 
totaling $5.0 million to support our potential obligation under a client's insurance program and one letter or credit totaling 
$0.5 million as a security deposit for a 2015 acquisition's lease. These letters or credit have never been drawn upon. 
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Our commitments associated with outstanding letters of credit, financial guarantees and funding commitments at December 31, 
2016 were as follows (all dollar amounts in table are in millions): 

Compensation Maximum Liability 
Description, l'urpose and Trigger Collateral to Us Exposure Recorded 
Venture capital funds 

J:iundingconunihm:nt to one fund - expires in 2023 None None 5 0.7 $ 
Trigger - Agreed conditions met 

Other 

Credit supprn1 under letters of credit for deductibles due hy None None 9.3 12.3 
us on our own insurance coverages - expires after 2021 
Trigger - We do not rei1Uburse the insurance companies for 

deductibles the insurani;e companies advance on behalf of us 

Credit enhancement under letters of credit for our None Reimbursement of 6.3 
captive insurance operations to meet mini.mum LOC fees 
statutory capital requirements - expires after 2021 
Trigger - Dissolution or catastrophic financial 

results of the operation 

Credit support under letlen; of credit for dients' claim funds None Reimbursement of 5.0 
held by our Bermuda captive insurance operation LOC fees 
in a fiduciary capacity - expires afler 2021 

Trigger - Investments fall below prescribed levels 

Funding commitments on a clean energy investment - None None 2.7 
expires when payment is made 
Trigger - Agreed conditions met 

Credit support under letters of i;redit in lieu of a security None None 0.5 
deposit for an aC(1uisitio11's lease - expires 2023 

Trigger· Lease payments do not get made 

Financial guarantees of loans to 8 Canadian-hascd employees· (I) None 2.4 
expires when loan halanccs are reduced to zero 

through May 2029 · Prindpal and interest payments are paid quarterly 
Trigger · Default on loan payments 

$ 26.9 5 12.3 

( I) The guarantees are collaleralizcd by shares in minority holdings of our Canadian operating companies. 

Since commitments may expire unused, the amounts presented in the table above <lo not necesi;arily reflect our actual foturc cash 
funding requirements. 

Litigation, Regulatory and Taxation Matters - We are a defendant in various legal actions incidental to the nature of our 
business including but not limited to matters related to employment practices, aJleged breaches ofnon-rnmpete or other 
restrictive covenant..-;, theft of trade secrets, breaches of fiduciary duties and related causes of action. We are also periodically the 
suqjcct of inquiries, investigations and reviews by regulatory and taxing authorities into various matters related to our business, 
including our operational, compliance and finance functions. Neither the outcomes of these matters nor their effect upon our 
business, financial condition or results of operations can be <lete1mined at this time. 

[n July 2014, we were named in a lawsuit which asse1ts that we and other defendants are liable for infringement of a patent held 
hy Nalco Company. The complaint sought a judgment of infringement, damages, costs and attorneys' fees, and injunctive relict: 
A long with the other defendants, we disputed the allegation of infringement and have defended th is matter vigorously. We Ii led a 
motion to dismiss the complaint on behalf of all defendants, alleging no infringement of Nalco's intellectual propc11y. This 
motion and similar motions attacking amended complaints filed by Nalco, were granted. On April 20, 2016, the court dismissed 
Nalco's complaint and disallowed any further opportunity to amend or refile. Although Nalco has appealed this ruling, we 
believe that the probability or a material loss is remote. However, litigation is inherently uncertain and it is not possible for us to 
predict the ultimate disposition of this proceeding. 
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Our micro-captive advisory services are the subject of an investigation by the Internal Revenue Service (fRS). Additionally, the 
IRS has initiated audits for the 2012 tax year of over I 00 of the micro-captive insurance companies organized and/or managed hy 
us. Among other matters, the IRS is investigating whether we have been acting as a tax shelter promoter in connection with these 
operations. While the IRS has not made any specific allegations relating lo our operations, if the IRS were to successfully assert 
that the micro-captives organized and/or managed by us do not meet the requirements or IRC Section 831 (b ), we coul<l he held 
liable to pay monetary claims by the [RS and/or our micro-captive clients, and our future earnings from our micro-captive 
operations cuuld be materially adversely affected, any of which events, could negatively impact the overall captive husiness and 
adversely affect our consolidated results of operations and financial condition. Due to the fact that the IRS has not made any 
allegation against us or completed all of its audits or our clients, we are not able to reasonably estimate the amount or any 
potential loss in connection with this investigation. 

Contingent Liabilities - We purchase insurance to provide prntection from errors and omissions (which we refer to as E&O) 
claims that may arise during the ordina1y course of business. We currently retain the first $5.0 million of each and every E&O 
claim. Our E&O insurance provides aggregate coverage for E&O losses up to $175.0 million in excess of our retained amounts. 
We have historically maintained self-insurance reserves for the portion of our E&O exposure that is not insured. We periodically 
dclcnnine a range of possible reserve levels using actuarial techniques that rely heavily on projecting historical claim data into the 
future. Our E&O reserve in the December 31, 2016 consolidated balance sheet is above the lower end of the most recently 
dctennined actuarial range by $1. 7 million and below the upper end of the actuarial range hy $7 .6 million. We can make no 
assurances that the historical claim data used to project the current reserve levels will be indicative of future claim activity. Thus, 
the E&O reserve level and corresponding actuarial range could change in the future as more infom1ation bccomes known, which 
could materially impact the amounts reported and disclosed herein. 

Tax-advantaged Investments No Longer Held - Between 1996 and 2007, we developed and then sold portions or our 
ownership in various energy related investments, many of which qualified for tax credits under lRC Section 29. ln connection 
with the sales to other investors, we provided various indemnifications. As of December 3l,2016, the potential liahility under 
these indemnifications has expired. We recorded tax benefits in connection with our ownership in these investments. At 
December 31, 2016, we had exposure on $109.0 million of previously ca.med tax credits. In 2004, 2007 and 2009, the JRS 
examined several of thcsc investments and all examinations were closed without any changes being proposed by the [RS. 
However, any future adverse tax audits, administrative rulings or judicial decisions could disallow any previously claimed tax 
credits. Because of the contingent naturc of this exposure and our related assessment or its likelihood, no reserve has been 
recorded in our Decemhcr 31, 2016 consolidated balance sheet related to this exposure. 

16. Insurance Operations 

We have ownership interests in several insurance and reinsurance companies based in the U.S., Bermuda, Gibraltar, Guernsey, 
Isle of Man and Malta that primarily operate segregated account "rent-a-captive" facilities. These "rent-a-captive" facilities 
enable our clients to receive the benefits of owning a captive insurance company without incurring ceitain disadvantages of 
ownership. Captive insurance companies, or "rent-a-captive" facilities, are created for clients to insure their risks and capture any 
underwriting prolit and investment income, which would then be available for use by the insureds, generally to reduce future 
costs of their insurance programs. In general, these companies are set up as protected cell companies that arc comprised of 
separate cell business units (which we refer to as Captive Cells) and tl1e core regulated company (which we refer to as the Core 
Company). The Core Company is owned and operated by us and no insurance policies are assumed by the Core Company. All 
insurance is assumed or written within individual Captive Cells. Only the activity of the supporting Core Company of the rcnt-a­
captive facility is recorded in our consolidated linancial statements, including cash and stockholder's equity of the legal entity and 
any expenses incuncd to operate the rent-a-captive facility. Most Captive Cells reinsure individual lines or insurance coverage 
from external insurance companies. In addition, some Captive Cells offer individual lines of insurance coverage from one of our 
insurance company subsidiaries. The different types of insurance coverage include special property, general liability, products 
liability, medical professional liability, other liability and medical stop loss. The policies are generally claims-made. insurance 
policies are written by an insurance company and the risk is assumed by each or the Captive Cells. ln general, we structure these 
operations to have no underwriting risk on a net written basis. In situations where we have assumed underwriting risk on a net 
written basis, we have managed that exposure by obtaining full collateral for the underwriting risk we have assumed from our 
clients. We typically require pledged assets including cash and/or investment accounts or letters of credit to limit our risk. 

We have a wholly owned insurance company subsidiary based in the U.S. that cedes all of its insurance risk to reinsurcrs or 
captives under facultative and quota share treaty reinsurance agreements. This company was established in fourth quarter 2014 
and began writing business in December 2014. These reinsurance arrangements diversify our business and minimize our 
exposure to losses or hazards or an unusual nature. The ceding of insurance does not discharge us of our primary liability to the 
policyholder. In the event that all or any of the reinsuring companies are unable to meet thcir obligations, we would be liable for 
such defaulted amounts. Therefore, we arc subject to credit risk with respect to the obligations of our rcinsurers or captives. ln 
order to minimize our exposurc lo losses from reinsurer credit risk and insolvencies, we have managed that exposure by obtaining 
full collateral for which we typically require pledged assets, including cash and/or investment accounts or letters of credit, to folly 

offset the risk. 

94 



Reconciliations of direcl to net premiums, on a written and earned basis, for 2016, 2015 and 2014 related to the wholly-owned 
insurance company subsidiaiy discussed above are as follows (in millions): 

2016 2015 2014 
Written Earned Written F.arncd Written Earned 

Direct $ 71.8 $ 69.6 $ 71.5 $ 71.7 $ 34.9 $ 2.4 
Assumed 5.2 4.9 4.4 5.1 2.3 0.2 
Ceded (77.0) (74.5) (75.9) (76.8) (37.2) (2.62 
Net $ $ $ $ $ $ 

At December 31, 2016 and 2015, our insurance company subsidiary had reinsurance recoverables of $48.3 million and 
$40.1 million, respectively, related to liabilities established for ceded unearned premium reserves and loss and loss adjustment 
expense reserves. These reinsurance recoverables relate to direct and assumed business that has been fully ceded to our reinsurcrs 
or captives and have been included in premiwns and fees receivables in the accompanying consolidated balance sheet. 

17. Income Taxes 

We and our principal domestic subsidiaries arc included in a consolidated U.S. Federal income tax return. Our international 
subsidiaries file various income tax returns in their jurisdictions. The foreign earnings (losses) before income taxes were 
$5.6 million in 2016, $(52.1) million in 2015 and $3.4 million in 2014. Earnings be fore income taxes include the impact of 
intcrcompany interest expense between domeslic and foreign legal entities. Fore·ign intercompany interest expense was 
$110.7 million in 2016, $107.0 million i112015 and $76.5 million in 2014. Domestic intercompany interest income was 
$110.7 million in 2016, $107.0 million in 2015 and $76.5 million in 2014. Significant components of earnings before income 
taxes and the provision for income taxes are as follows (in millions): 

Earnings (losses) before income tax-es: 
United States 
Foreign, p1incipally Australia, Canada, New Zealand and the U.K. 

Total earnings before income taxes 
rrovision (benefit) for income taxes: 

federal: 
Current 
Deterred 

Stale and local: 
Current 
Deferred 

Foreign: 
Cu1Tent 
Deferred 

Total benefit for income taxes 

95 

$ 

$ 

$ 

$ 

Year Ended December 31, 
2016 2015 2014 

351.3 $ 345.6 $ 288.l 
5.6 (52.1} 3.4 

356.9 $ 293.5 $ 291.5 

45.9 $ 43.9 $ 38.8 
(146.7) (139.4) (96.6) 

(100.8) (95.5) (57.8) 

8.4 1.8.9 19.5 
{0.3) (3.3) {LI) 

8.1 15.6 18.4 

22.4 22.9 30.5 
(17.8) (38.6) (27. l) 

4.6 (15.7) 3.4 

(88.1) $ (95.6) $ (36.0) 



A reconciliation of the provision for income taxes with the U.S. Federal statutory income tax rate is as follows (in millions, 
except percentages): 

Year [ruled December 31 , 
2016 20)5 2014 

% of % of % of 
Pretax Pretax Pretax 

Amount Earnings Amount :Earnings Amount Earnings 

Federal statutory rate $ 124.9 35.0 $ 102.7 35.0 $ 102.0 35.0 

State income taxes - net of 

Federal benefit 5.3 l.5 10.2 3.5 12.0 4.l 

Differences related to non U.S. operations (34.1) (9.6) (22.6) (7.7) ( 11.2) (3.8) 

Alternative energy, foreign and other 

tax credits (194.4) (54.5) (181.3) (61.8) (145.5) (49.9) 

Other pennanent differences (4.8) (1.3) (4.9) (1.7) (2.5) (0.9) 

Nondeductible employee compensation 5.4 1.9 

Changes in unrecognized tax hcneiils 2.2 0.6 3.0 1.0 2.4 0.8 

Change in valuation allowance 14.0 3.9 l.7 0.6 

Change in U.K. tax rate (1.5) (0.4) (4.2) (1.4) 

Other 0.3 O.l (0.2) fO.I) J.4 0.5 

Benefit for income taxes $ (88.1) (24.7) $ (95.~ (32.62 $ (36.0) (12.3) 

A reconciliation of the beginning and ending balances of the total amounts of gross unrecognized tax benefits is as follows 

(in millions): 

Gross unrecognized tax benefits at Januaiy l 

Increases in tax pos ilions for current year 

Settlements 
Lapse in statute of limitations 
Increases in tax positions for prior years 

Decreases in tax posit ions for prior years 

Gross unrecognized tax.benefits at Dccember3.1 

$ 

$ 

December 31, 
2016 2015 

15.7 $ 

2.4 
(1.4) 
(1.8) 
1.8 

(2.2) 

12.5 
2.9 

(1.3) 
2.1 

(0.5) 

15.7 14.5 $ 
====== 

The total amount of net unrecognized tax benefits that, if recognized, would affect the effective tax rate was$ l 0.0 million and 
$10.8 million at December 31, 2016 and 20l 5, respectively. We accrue interest and penalties related to umecognized tax benefits 
in our provision for income taxes. At December 31, 2016 and 2015, we had accrued interest and penalties related to 
unrecognized tax benefits of $2.8 million and $1.1 million, respectively. 

We file income tax returns in the U.S. and in various state, 101.:al and foreign jurisdictions. We al'c routinely examined by tax 
authorities in these jurisdictions. At December 31, 2016, our corporate returns had been examined by the IRS through calendar 
year 2010. The IRS is cu1Tcntly conducting various examinations of calendar years 2011 and 2012. In addition., a number of 
foreign, state, local and partnership examinations are currently ongoing. lt is reasonably possible that our gross unrccogni'.led tax 
benefits may change within the next twelve months. However, we believe any changes in the recorded balance would not have a 
significant impact on our consolidated financial statements. 
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Deferred income tax.es reflect the net tax elkcts of temporary differences between the canying amounts of assels and liabilities 
for financial reporting purposes and the amounts used for income tax purposes. Significant components of our deferred tax assets 
and liabilities are as follows (in millions): 

December 31, 
2016 2015 

Deterred tax assets: 
A ltemative minimum tax and other credit canyforwar<ls $ 477.9 $ 341.6 
Acerned and unfunded compensation and employee benefits 219.0 197.0 
Amorti7able intangible assets 38.8 39.4 
Compensation expense related to stock options 16.9 l2.6 
Accrued liabilities 31.7 34.3 
Accrued pension liability 22.9 23.4 
lnveslmcnts 7.7 9.5 
Net operating loss canyforwards 20.4 19.2 
Capital loss eanyforwards 16.0 2.9 
Defom:d rent liability 8.1 8.7 
Other 3.9 7.7 

Total defe1red lax assets 863.3 696.3 
Valuation allowance for deferred tax assets (66.8) (52.8) 

Delened tax assets 796.5 643.5 
Defoned tax liabilities: 

Nondeductible amortizable intangible assets 310.2 307.1 
Investment-related partnerships 34.5 28.7 
Oepreciable fixed assets 18.2 11.7 
Hedging instruments 4.1 
Other prepaid items 4.1 4.6 

Total deferred tax liabilities 371.1 352.1 

Net deferred tax assets $ 425.4 $ 291.4 

At December 31, 2016 and 2015, $371.J million and $352.1 million, respectively, have been included in noncurrent liabilities in 
the accompanying consolidated balance sheet Alternative minimum tax credits or$ I 08.2 million have an indefinite life, general 
business tax credits of$368.8 million begin to expire, if not utilized, in 2033, and state credits of$0.9 million expil'c, if not used, 
in 2021. We expect the historically favorable trend in earnings before income taxes to continue in lhc foreseeable future. 
Accordingly, we expect to make full use of the net deferred tax assets. Valuation allowances have been established for certain 
foreign intangible assets and various state net operating loss carryforwards that may not be utilized in the future. 

We do not provide for U.S. Federal income taxes on the undistributed earnings ($243.0 million and ~231.9 million at 
December 31, 2016 and 2015, respectively) of foreign subsidiaries which arc considered pennancntly invested outside of the U.S. 
The amount of unrecognized deferred tax liability on these undistributed ea111ings was $15.6 million and $10.4 million at 
December 31, 2016 and 2015, respectively. 
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18. Accumulated Other Comprehensive Earnings 

The after-lax components of our accumulated comprehensive earnings (loss) attrihulable to controlling inlerests consist of the 

following: 

l<'oreign Fair Value Accumulated 
Pension Currency of Derivative Comprchcns ive 
Liabili~ Translation Instruments Earnings (Lossi 

Balance as ofJanuaiy l, 2014 $ (25.6) $ 22.l $ 0.9 $ (2.6) 

Net change in period (18.62 (238.42 (1.0) (258.0) 

Balance as of December 31, 2014 (44.2) (216.3) (0.1) (260.6) 

Net change in period 1.3 (261.l) {2.1) (261.9) 

Balance as or December 31, 2015 (42.9) (477.4) (2.2) (522.5) 

Net change in period (4.4) (231.8) (4.9) (241.1) 

Balance as of December 31, 2016 $ (47.32 $ {709.22 $ {7.12 $ (763.6) 

The foreign currency translation in 2016, 2015 and 2014 primarily relates lo the net impact of changes in the value of the local 
currencies relative to the U.S. dollar for our operations in Australia, Canada, the Caribbean, India, New Zealand and the U.K. 
During 2016, 2015 and 2014, $5.3 million, $6.2 million and $14.3 million, l'espectively, of expense related to the pension liability 
was reclassified from accumulated other comprehensive loss to compensation expense in the stalement of earnings. During 2016, 
2015 and 2014, $8.2 million of expense, $0.7 million of income and $0.5 million of expense, respectively, related to !he lair value 
of derivative investments was reclassified from accumulated other comprehensive loss to the stalcment of earnings. During 2016, 
2015 and 2014, no amounts related to foreign currency translation were reclassified from accumulated other comprehensive loss 

to the statement of earnings. 

19. Quarterly Operating Results (unaudited) 

Quarterly operating results for 2016 and 2015 wel'e as follows (in millions, except per shal'e data): 

1st 2nd 3rd 4th 

2016 
Total revenues $ 1,300.4 $ 1,427.1 $ 1,482.3 $ 1,385.0 

Total expenses 1,244.7 1,289.6 1,387.4 1,316.2 

Earnings before income taxes $ 55.7 $ 137.5 $ 94.9 $ 68.8 

Net eamings altributable to controlling interests $ 46.5 $ 150.0 $ 122.8 $ 95.1 

Basic net earnings per share $ 0.26 $ 0.85 $ 0.69 $ 0.53 

Diluted net earnings per share $ 0.26 $ 0.84 $ 0.69 $ 0.53 

2015 
Total revenues $ 1,231.3 $ 1,371.4 $ 1,454.8 $ 1,334.9 

Tolal expenses 1,200.4 1,242.9 1,349.1 1,306.5 

Earnings before income taxes $ 30.9 $ 128.5 $ 105.7 $ 28.4 

Net earning~ attributable to conlrolling interests $ 21.9 $ 139.3 $ 133.3 $ 62.3 

Basic net earnings per share $ 0.13 $ 0.82 $ 0.76 $ 0.35 

Diluted net earnings per share $ 0.13 $ 0.81 $ 0.75 $ 0.35 

20. Segment Information 
We have three reporLable operating segments: brokerage, risk management and cmporate. The brokerage segment is p1imarily 
comprised of our retail and wholesale insurance brokerage operations. The brokerage segment gencralcs revenues through 
commissions paid by insut'ance underwriters and through fees charged to our clients. Our brokers, agcnls and administrators act 
as inLem1ediaries between insurers and their customers and we do not assume net underwriting risks. The risk management 
segment provides conlract claim settlemcnl and administration services for enterprises that choose to self-insure some or all of 
their prope1ty/casualty coverages and for insurance companies that choose to outsource some or all of their property/casually 
claims departments. These operations also provide claims management, loss control consulting and insurance property appraisal 
services. Revenues al'c principally generated on a negotiated per-claim or per-service fee basis. The corporate segment manages 
our clean energy and other investments. This segment also holds all of our corporate debt. Allocations of investment income and 
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certain expenses are based on reasonable assumptions and estimates primarily using revenue, headcount and other information. 
We allocate the provision for income taxes to the brokerage and risk management segments using the local county statutory rates. 
Reported operating results by segment would change ifdiflcrent methods were applied. 

Finandal information relating to our segments for 2016, 2015 and 2014 is as follows (in millions): 

Year Ended December 31, 2016 Brokerage Risk Management Corporate Total 
Revenues: 

Omunissions $ 2,439.1 $ $ $ 2,439.1 
Fees 775.7 717.1 1,492.8 
Supplemental commissions 147.0 147.0 
Contingent connnissions 107.2 107.2 
Investment income 52.3 1.0 53.3 
Gains on books of business sales and other 6.6 6.6 
Revenue from clean ma! activities 1,350.1 1,350.1 
Other - net gain (1.3) (1.3) 

Total revenues 3,527.9 718.1 1,348.8 5,594.8 

Compensation 2,041.8 424.5 72.6 2,538.9 
Operating 600.9 171.4 25.4 797.7 
Cosl of revenues from clean coal activities 1,408.6 1,408.6 
Interest 109.8 109.8 
Depreciation 57.2 27.2 19.2 103.6 
Amortization 244.7 2.5 247.2 
Change in estimated acquisition earnout payables 32.1 32.1 

Total expenses 2,976.7 625.6 1,635.6 5,237.9 

Earnings (loss) hefore income taxes 551.2 92.5 (286.8) 356.9 
Provision (benefit) for income taxes 194.1 35.3 {317.5) (88.1) 

Net eamings 357.1 57.2 30.7 445.0 
Net eamings attributable to noncontrolling interests 3.6 27.0 30.6 

Net earnings allributahle to controlling interests $ 353.5 $ 57.2 $ 3.7 $ 414.4 

Net foreign exchange gain $ 2.9 $ $ 0.1 $ 3.0 

Revenues: 
United Slates ~ 2,334.4 $ 610.3 $ 1,327.9 $ 4,272.6 
United Kingdom 686.5 25.6 712.1 
Australia 172.5 73.0 245.5 
Canada 134.1 4.1 138.2 
New Zealand 120.7 5.1 .125.8 
Other foreign 79.7 20.9 l00.6 

Total revenues $ 3,527.9 $ 718.1 $ 1,348.8 $ 5,594.8 

At .December 31, 2016 
Identifiable ass els: 

United Stales $ 4,393.6 $ 540.5 $ 1,622.2 $ 6,556.3 
United Kingdom 2,321.9 61.8 2,383.7 
Australia 894.4 56.9 951.3 
Canada 573.3 2.8 576.1 
New Zealand 668.9 4.4 673.3 
Other foreign 331.3 17.6 348.9 

Total identifiable assets $ 9,183.4 $ 666.4 $ 1,639.8 $ 11.489.6 

Good will - net $ 3,736.9 $ 28.1 $ 2.8 $ 3,767.8 
Amortizable intangihle assets - net 1,613.6 13.7 1,627.3 
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Year Ended December 31, 2015 Brokerage Risk Management Corporate Total 

Revenues: 
Commissions $ 2,338.7 $ $ $ 2,338.7 
Fees 705.8 726.5 1,432.3 
Supplemental commissions 125.5 125.5 
Contingent conunissions 93.7 93.7 
Investment inco1nc 53.6 0.6 54.2 
Gains on hooks ofbusiness sales and other 6.7 6.7 
Revenue from clean coal activities 1,310.8 1,310.8 
Other - net gain 30.5 30.5 

Total revenues 3,324.0 727.1 1,341.3 5,392.4 

Compensation 1,939.7 427.2 62.0 2,428.9 
Operating 638.1 180.8 21.8 840.7 
Cost of revenues from clean coal activities 1,351.5 1,351.5 
Interest 103.0 103.0 
Depreciation 54.4 24.3 15.2 93.9 
Amorti7ation 237.3 3.0 240.3 
Q1ange in estimated acquisition eamoul payables 41.1 {0.52 40.6 

Total expenses 2,910.6 634.8 1,553.5 5,098.9 

Famings (loss) heforc income taxes 413.4 92.3 (212.2) 293.5 
Provision (benefit) for income taxes 145.3 35.1 (276.0) (95.6) 

Net earnings 268.l 57.2 63.8 389.J 
Ncl earnings attributable to noncontrolling interests 1.7 30.6 32.3 

Net earnings attributable to controlling interests $ 266.4 $ 57.2 $ 33.2 $ 356.8 

Net foreign exchange gain (loss) $ (0.2) $ $ 0.4 $ 0.2 

Revenues: 
United States $ 2,122.1 $ 591.8 $ 1,327.5 $ 4,041.4 
United Kingdom 738.5 28.4 766.9 
Australia 157.3 99.4 256.7 
Canada 133.1 3.5 136.6 
New Zealand 118.6 4.0 122.6 
Other foreign 54.4 13.8 68.2 

Total revenues $ 3.324.0 $ 727.1 $ 1,341.3 $ 5,392.4 

At December 31, 2015 
Identifiable assets: 

United States $ 4,092.8 $ 525.2 $ 1,264.9 $ 5,882.9 
United Kingdom 2,580.0 72.l 2,652.1 
Australia 895.8 55.6 951.4 
Canada 575.0 3.1 578.1 
New Zealand 623.1 4.1 627.2 
Other foreign 203.0 19.1 222.l 

Total identi1iable assets $ 82969.7 $ 660.1 $ 1,284.0 s 10,913.8 

Goodwill - net $ 3,635.6 $ 27.3 $ s; 3,662.9 
Amortizable intangihle assets - net 1,677.8 21.0 1,698.8 
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Year Ended December 31, 2014 Brokerage Risk Management Corporate Total 

Revenues: 
Commissions $ 2,083.0 $ $ $ 2,083.0 
Pees 577.0 681.3 1,258.3 
Supplemental commissions 104.0 104.0 
Contingent commissions 84.7 84.7 
Investment income 40.3 l.O 41.3 
Gains on books ofbusiness sales and other 7.3 7.3 
Revenue from clean coal activities 1,029.5 1,029.5 
Other· net gain 18.4 18.4 

Total revenues 2,896.3 682.3 1,047.9 4,626.5 

Compensation 1,703.1 41.4.2 50.3 2,167.6 
Operating 530.1 176.4 36.6 743.1 
Cost of revenues from clean coal activities 1,058.9 1,058.9 
Interest 89.0 89.0 
Depreciation 44.4 21.2 3.8 69.4 
Amorti7.ation 186.3 3.2 189.5 
C'hange in estimated acquisition earnout payables 17.6 {O.l} 17.5 

Total expenses 2,481.5 614.9 1,238.6 4,335.0 

F..arnings (loss) before income taxes 414.8 67.4 (190.7) 291.5 
Provision (benefit) for income taxes 151.0 25.3 (212.3) (36.0} 

Net eamings 263.8 42.1 21.6 327.5 
Net earnings attributable to noncontrolling interests 0.9 23.2 24.1 

Net earnings (loss) attributable to controlling interests $ 262.9 $ 42.l $ {l.6) $ 303.4 

Net foreign exchange gain (loss) $ I.I $ $ (0.6) $ 0.5 

Revenues: 
United States $ 1,873.3 $ 532.6 $ 1,036.9 s 3,442.8 
United Kingdom 696.8 29.4 726.2 
Australia 122.4 114.2 236.6 
Canada 81.8 3.2 85.0 
New Zealand 78.4 2.9 81.3 
Other foreign 43.6 11.0 54.6 

Total revenues $ 2,896.3 $ 682.3 $ l 047.9 $ 42626.5 

At December 31, 2014 
Identifiable assets: 

United States $ 3,557.1 $ 457.5 $ 1,032.0 $ 5,(>46.6 
United Kingdom 2,376.4 74.0 2,450.4 
Australia 992.2 39.0 I ,03 l.2 
Canada 639.2 2.8 642.0 
New Zealand 614.1 1.6 615.7 
Other foreign 207.2 16.9 224.1 

Total identifiable assets $ 8.386.2 $ 574.9 $ 11048.9 $ 10,010.0 

Goodwill - net $ 3,427.5 $ 22.1 $ $ 3,449.6 
Amortizablc intangible assets - net 1,757.3 18.7 1,776.0 
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Report of Independent Registered Public Accounting Firm on Financial Statements 

Board of Directors and Stockholders 
A11hur J. Gallagher & Co. 

We have audited the accompanying consolidated balance sheet of Arthur J. Gallagher & Co. (Gallagher) as ofDecember 31,201.6 
and 2015, and the related consolidated statements of earnings, comprehensive earnings, stockholders' equity and cash flows for 
each of the three years in the period ended December 31, 2016. Ow· audits also included the financial statement schedule listed in 
the index at ftem 15(2)(a). These financial statements and schedule are the responsibility of Gallagher's management. Our 
responsibility is to express an opinion on these financial statements and schedule based on our audits. 

We conducted our audits in accordance with the standards orthc Public Company Accounting Oversight Board (United States). 
Those standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial statements 
are free of material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures 
in the financial statements. An audit also includes assessing the accounting principles used and significant estimates made by 
management, as well as evaluating the overall financial statement presentation. We believe that our audits provide a reasonable 
basis for our opinion. 

Tn our opinion, the financial statements referred to above present fairly, in all material respects, the consolidated financial position 
of Arthur J. Gallagher & Co. at December 31, 2016 and 2015, and the consolidated results of its operations and its cash flows for 
each of the three years in the period ended December 31, 2016, in conformity with U.S. generally accepted accounting principks. 
Also, in our opinion, the related financial statement schedule, when considered in relation to the basic financial statements taken 
as a whole, presents fairly in all material respects the information set fo1th therein. 

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States), 
Gallagher's internal control over financial reporting as of December 31, 2016, based on criteria established in Internal Control -
Integrated Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission (2013 framework) 
and our report, dated February 10, 2017, expressed an unqualified opinion thereon. 

Chicago, Tllinois 
February 10, 2017 
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Management's Report on Internal Control Over Financial Reporting 

Our management is responsible for establishing and maintaining adequate internal control over financial reporting, as defined in 
Rules 13a-l5(t) under the Exchange Act. Under the supervision and with the participation of management, including our 
principal executive officer and principal financial officer, we conducted an assessment of the effectiveness of our internal control 
over financial repo1ting based on the framework in Internal Control - Integrated Framework issued by the Comminee of 
Sponsoring Organizations of the Treadway Commission (2013 framework). 

[n conducting our assessment of the effectiveness of its internal control over financial reporting, we have excluded eleven of the 
thirty-seven entities acquired in 2016, which are included in our 2016 consolidated financial statements. Collectively, these 
acquired entities constituted approximately 0.3% of total assets as or December 31, 2016 and approximately 0.2% of total 
revenues and approximately O. l % of net earnings for the year then ended. 

Based on our assessment under the framework in Internal Control - Integrated Framework, management concluded that our 
internal control over financial reporting was cflective as of December 31, 2016. In addition, the effectiveness of our internal 
control over financial reporting as of l)ecembcr 31, 2016 has been audited by Ernst & Young LLP, an independent registered 
public accounting firm, as stated in their attestation report which is included herein. 

Arthur J. Gallagher & Co. 
Itasca, lllinois 
February 10, 2017 

/s/ J. Patrick Gallagher, Jr. 
J. Patrick Gallagher, Jr. 
Chairman., President and Chief Executive Officer 
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Report oflndependent Registered Public Accounting Firm on Internal Control Over Financial ReJ)Orting 

Board or Directors and Stockholders 
Arthur J. Gallagher & Co. 

We have audited Arthur J. Gallagher & Co. 's (Gallagher) internal control over financial reporting as or December 31, 2016, 
based on criteria 1::stablisht:ll iu l11L1::mal Control - Integrated Framework issued by the Committee of Sponsoring Organizations of 
the Treadway Commission (2013 framework) (the COSO criteria). Gallagher's management is responsible for maintaining 
elfoetive internal control over financial repotting and for its assessment of the effectiveness of internal control over financial 
rcpo1ting included in the accompanying Management's Report on Internal Control Over Financial Reporting. Our responsibility 
is to express an opinion on Gallagher's internal control over financial reporting based on our audit. 

We conducted our audit in accordance with the standards of the Public Company Accounting Oversight Board (United States). 
Those standards require that we plan and perfonn the audit to obtain reasonable assurance about whether effective internal control 
over financial reporting was maintained in all material respects. Our audit included obtaining an understanding of internal control 
over financial l'cpo11ing, assessing the risk that a material weakness exists, testing and evaluating the design and operating 
effectiveness of internal control based on the assessed risk, and performing such other procedures as we considered nccessaiy in 
the circumstances. We believe that our audit provides a reasonable basis for our opinion. 

A company's internal control over financial reporting is a process designed to provide reasonable assurance regarding the 
reliability of financial rcpo1ting and the preparation of financial statements for external purposes in accordance with generally 
accepted accounting principles. A company's intemal conlrol over financial reporting includes those policies and procedures that 
(I) pertain to the maintenance ofrccords that, in reasonable detail, accurately and fairly reflect the transactions and dispositions or 
the assets of the company; (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of 
financial statements in accordance with generally accepted accounting principles, and that receipts and expenditures of the 
company are being made only in accordance with authorizations of management and directors oflhc company; and (3) provide 
reasonable assurance regarding prevention or timely deteclion of unauthorized acquisition, use, or disposition of the company's 
assets that could have a material effect on the financial statements. 

Because of its inherent limitations, internal control over financial rcpo1ting may not prevent or detect misstatements. Also, 
projections of any evaluation of eflectivcncss to future periods are su~jcct to the risk that controls may become inadequate 
because of changes in conditions, or that the degree of compliance with the policies or procedures may dclcrioratc. 

As indicated in the accompanying Management's Report on Internal Contrnl Over Financial Repo1ting, management's 
assessment of and conclusion on the effectiveness of internal control over financial reporting did not include the internal controls 
of eleven or the thirty-seven entities acquired in 2016, which are included in the 2016 consolidated financial statements of' 
Gallagher. Collectively, these acquired entities constituted approximately 0.3% or total assets as of December 31, 2016 an<l 
approximately 0.2% of total revenues and approximately 0.1 % of net earnings for the year then ended. Our audit of internal 
control over linancial rcpo1ting of Gallagher also did not include an evaluation of the internal control over financial reporting of 
these acquired entities. 

ln our opinion, Arthur J. Gallagher & Co. maintained in all material respects, effective intemal control over :financial reporting as 
of December 31, 2016, based on the COSO criteria. 

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States), the 
consolidated balance sheet of ArLlmr J. Gallagher & Co. as of December 31, 2016 and 2015, and the related consolidated 
statements of earnings, compt'chensivc earnings, stockholders' equity and cash flows for each of the lhree years in the period 
ended December 31, 2016 or Arthur J. Gallagher & Co. and om· repo11 dated Febrnruy l 0, 20 I 7 expressed an unqualified opinion 
thereon. 

Chicago, Illinois 
February 10, 2017 
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Item 9. Changes in and Disagreements with Accountants on Accounting and Financial Disclosure. 

There were no changes in or disagreements with our accountants on matters related to accounling and financial disclosure. 

Item 9A. Controls and Procedures. 

Conclusion Regarding the Effectiveness of Disclosure Controls and Procedures. 

As of December 31., 2016, our management, including our chief executive officer and chief financial officer, have conducted an 
evaluation of the effectiveness or our disclosure controls and procedures pursuant to Rule l 3a-15(b) of the Exchange Act. Based 
on that evaluation, our chief executive officer and chief financial ollicer concluded that our disclosure controls and procedures 
were effective as of December 31, 2016. 

Design and Evaluation oflnternal Control Over Financial Reporting. 

Pursuant to Section 404 ol'the Sarbanes-Oxley Act of 2002, we included a report of management's assessment of the design and 
effectiveness of our inlcmal controls as pa11 of this annual report for the fiscal year ended December 31, 2016. Our independent 
registered public accounling firm also attested to, and reported on, the effectiveness of internal control over financial reporting. 
Management's report and the independent registered public accounting firm's attestation report arc included in Item 8, "Financial 
Statements and Supplementary Data," under the captions cnlilled "Management's Report on Internal Control Over Financial 
Reporting" and "Report of Independent Registered Public Accounting Finn on [nternal Control Over Financial Repo1ting." 

Changes in Internal Control Over Financial Reporting. 

There has been no change in our internal control over financial reporting during the fourth fiscal quarter ended December 3 I, 
2016, that has materially affected, or is reasonably likely to materially atlcct, our internal control over financial reporting. 

Item 9B. Other Information. 

Not applicable. 

Part TIT 

Item 10. Directors, Executive Officers and Corporate Governance. 

Our 2017 Proxy Statement will include the information required by this item under the headings "Board of Directors," "Security 
Ownership by Certain Beneficial Owners and Management- Section 16 (a) Beneficial Ownership Reporting Compliance" and 
"Corporate Governance," which we incorporate herein by reference. 

Item 11. Executive Compensation. 

Our 2017 Proxy Statement will include the information required by this item under the headings "Compensation Conunittee 
Report" and "Compensation Discussion and Analysis," which we incorporate herein by reference. 

Item 12. Security Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters. 

Our 2017 Proxy Statement will include the information required by this item under the headings "Security Ownership by Certain 
Beneficial Owners and Management" and "Equity Compensation Plan lnfonnation," which we incorporate herein by reference. 
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Item 13. Certain Relationships and Related Transactions, and Director Independence. 

Our 2017 Proxy Statement will include the information required by this item under the headings "Ce.rtain Relationships and 
Related Transactions" and "Corporate Governance," which we incorporate herein by reference. 

Item 14. Principal Accountant Fees and Services. 

Our 2017 Proxy Statement will include the infonnation required by this item under the heading "Ratification of Appointment of 
Independent Auditor - Principal Accountant Fees and Services," which we incorporate herein by reference. 

Part IV 

Item 15. Exhibits and Financial Statement Schedules. 

The following documents are filed as a part of this report: 

1. Consolidated Financial Statements: 

(a) Consolidated Statement of Earnings for each of the three years in the period ended December 31, 2016. 

(b) Consolidated Balance Sheet as of December 31, 2016 and 2015. 

(c) Consolidated Statement of Cash Flows for each of the three years in the period ended December 31, 2016. 

(d) Consolidated Statement of Stockholders' Equity for each of the three years in the period ended December 31, 
2016. 

(e) Notes to Consolidated Financial Statements. 

(t) Report of independent Registered Public Accounting Firm on Financial Statements. 

(g) Management's Report on Internal Control Over Financial Reporting. 

(h) Report of Independent Registered Public Accounting Firm on Internal Control Over financial Reporting. 

2. Consolidated Financial Statement Schedules required to be filed by Item 8 of this Fonn: 

(a) Schedule II - Valuation and Qualifying Accounts. 

All other schedules are omitted because they are not applicable, or not required, or because the required information is 
included in our consolidated financial statements or the notes thereto. 

3. Exhibits: 

included in this Form I 0-K. 

*10.16 

21.l 

23.l 

24.l 

31.l 

31.2 

32.1 

Arthur J. Gallagher & Co. Deferred Equity Participation Plan amended and restated as of January 18, 2017. 

Subsidiaries of Arthur J. Gallagher & Co., including state or other jurisdiction of incorporation or organization 
and the names under which each does business. 

Consent of Ernst & Young LLP, Independent Registered Public Accounting Finn. 

Power of Attorney. 

Rule l 3a-J 4( a) Certification of Chief Executive Ofticer. 

Rule 13a-l 4(a) Certification of Chief financial Officer. 

Section 1350 Certification ofChiefExecutive Officer. 
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32.2 Section 1350 Certification of Chief Financial Officer. 

IO l.lNS XBRL Instance Document. 

lOl.SCH XHRL Taxonomy Extension Schema Document. 

lOl.CAL XBRL Taxonomy Extension Calculation Linkbase Document. 

101.LAB XHRL Taxonomy Extension Label Linkhasc Document. 

101.PRE XBRL Taxonomy Extension Presentation Linkbase Document. 

101.DEF XBRL Taxonomy Extension Definition Linkbase Document. 

Incorporated by reference into this Form 10-K. 

2.1 Agreement and Plan or Reorganization, dated as of August 12, 2013, by and among Arthur J. Gallagher & Co., 
Bollinger Holdings, Inc., Bollinger, Inc., JPGAC, LLC, Evereore Capital Partners II L.P., Evercore Partners 
Inc. and Management Group, LLC (incorporated by reference to the same exhibit number lo the post-effective 
amendment No. 2 to our Form S-4 Registration Statement dated September 6, 2013, File No. 333-188651 ). 

2.2 Share Purchase Agreement, dated September 4, 2013, between Gallagher, Giles and the Seller (incorporated 
by rclcrcnce Lo Exhibit 2.1 to our Fom1 8-K Current Report dated September 6, 2013, File No. I 09761). 

2.3 Share Purchase Agreement, dated April l, 2014, between Arthur J. Gallagher & Co., Oval Limited, Oval EBT 
Trustees Limited and certain institutional sellers, individual sellers and option holders (incorporated by 
reference to Exhibit 2.1 to our Form 10-Q Quarterly Report for the quarterly period ended March 31, 2014, 
File No. 1-09761). 

2.4 Share Sale Agreement, amended and restated as of June 15, 2014, by and among Arthur J. Gallagher & Co., 
Wesfanners Insurance Investments Pty Ltd, OAMPS Ltd, Wesfarmers Limited and Pastel Purchaser Party 
Limited (incorporated by reference to Exhibit 2.1 to our Fom1 8-K Current Report dated June 16, 2014, File 
No. l 09761). 

2.5 Share Purchase Agreement, dated as of May 19, 2014, by and among Arthur J. Gallagher & Co .. , l{oins 
Financial Services Limited and Noraxis Capital Corporation (incorporated by reference to Exhibit 2.1 to our 
Form 8-K Current Report dated May 19, 2014., File No. 1-09761). 

3.1 Amended and Restated Certificate of Incorporation of Arthur J. Gallagher & Co. (incorporated by rcf"crcncc Lo 
the same exhibit number to our Form 10-Q Quai1~rly Report for the quarterly period ended June 30, 2008, File 
No. 1-0976 l ). 

3.2 Amended and Restated By-Laws of" Arthur J. Gallagher & Co. (incorporated by rclcrcnec to Exhibit 3.1 lo our 
Form 8-K Current Rcpmt dated Octoher 23, 2015, file No. 1-09761 ). 

4.1 Multicurrcm:y Credit Agreement, dated as of" September 19, 2013, among Arthur J. Gallagher & Co., the other 
borrowers party thereto, the lenders party thcrclo, Bank ol'Montrcal, as administrative agent, BMO Capital 
Markets, as joint lead arranger and joint book runner, Merrill Lynch, Pierce, Fenner & Smith Incorporated, 
Citibank N.A., Barclays Bank PLC, and J.P. Morgan Securities LLC, as joint lead aii-angers,joint book 
runners and co-syndication agents and U.S. Bank National Association, as documentation agent (incorporated 
hy reference to the same exhibit number lo our Fonn 8-K Current Report dated September 19, 2013, File No. 
1-09761). 

10.5 Lease Agreement between Arthur J. Gallagher & Co. and Itasca Center Ill Limited Partnership, a Texas 
limited partnership, dated July 26, 1989 (incorporated by reference to the same exhibit number to our 
Form 10-K Annual Report for 1989, File No. 1-09761 ). 

10.5.1 Amendments No. 1 to No. 15 to the Lease Agrccmcnl between Arthur J. Gallagher & Co. and HGC/Two 
Pierce Limited Partnership, an Illinois limited pa1tnership, as successor to Itasca Center Ill Limited 
Partnership, a Texas limited partnership, dated May 20, 1991 to October 15, 2005 (incorporated by reference 
to the same exhibit number to our Fom1 10-K Annual Report for 2005, File No. l-09761). 

10.5.2 Amendment No. 16 to the Lease Agreement between Arthur J. Gallagher & Co. and Wells l{EIT-Two Pierce 
Place, LLC, a Delaware limited liability company, dated December 7, 2006 (incorporated by reference to the 
same exhibit number to our Porm 8-K Cutl'eot Repo11 dated December 7, 2006, File No. 1-09761 ). 
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* I 0.11 Fonn orindemnity Agreement between Arthur J. Gallagher & Co. and each of our directors and corporate 
onicers (incorporated by reference to the same exhibit number to our Form 10-Q Quarterly Report for the 
quarterly period ended March 31, 2009, File No. 1-09761). 

*10.12 Arthur J. Gallagher & Co. Deferral Plan for Nonemploycc Directors (amended and restated as of January 1, 
2011) (incorporated by reference to the same exhihit numhcr to our Form 10-K Annual Report for 2010, 
File No. 1-09761). 

* 10.14.1 Form of Change in Control Agreement between Arthur .J. Gallagher & Co. and those Executive Officers hired 
prior to January I, 2008 (incorporated by reference to the same exhibit number to our Form I 0-K Annual 
Report for 2011, File No. 1-0976 l ). 

*10.14.2 Fonn of Change in Control Agreement between Arthur J. Gallagher & Co. and those Executive Officers hired 
after January l, 2008 (incorporated by reference to the same exhibit number to our Fonn l 0-K Annual Report 
for 2011, file No. 1-09761). 

*10.15 The Arthur J. Gallagher & Co. Supplemental Savings and Thrill Plan, as amended and restated effective 
Januru.y 1, 2015 (incorporated by reference to the same exhibit number lo our Form 10-K Annual Report for 
2014, File No. 1-09761 ). 

* 10.16.1 Form of Deferred Equity Participation Plan Award Agreement (incorporated by reference to the same exhibit 
number to our Form 10-K Annual Repolt for 2014, File No. 1-09761). 

* 10.17 Arthur J. Gallagher & Co. Severance Plan ( effective Septemhcr 15, 1997, as amended and restated effective 
January l, 2010) (incorporated by reference to the same exhibit numher lo our Form 10-K Annual Report for 
2008, File No. 1-09761). 

*10. 17.1 First Amendment to the Arthur J. Gallagher & Co. Severance Plan (dTeclivc September 15, 1997, as amended 
and restated effective January I, 2009) (incorporated by reference to Exhihit I 0.1 to our Fonn 10-Q Quarterly 
Report for the quarterly period ended June 30, 20 I 0, File No. 1-09761 ). 

*10.18 Arthur J. Gallagher & Co. Deferred Cash Pa11icipation Plan, amended and restated as of March 11, 2015 
(incorporated by reference to the same exhibit number to our Fom1 10-Q Quarterly Report for the quarterly 
period ended March 31, 2015, File No. 1-09761). 

* 10.26 Conformed copy of the Arthur J. Gallagher & Co. 1988 Incentive Stock Option Plan, through Amendment 
No. 1 as of January 19, 2005 (incorporated by reference to the same exhibit number to our Form 10-K Annual 
Report for 2009, File No. 1-09761). 

* l 0.27 Conformed copy of the Arthur J. Gallagher & Co. 1988 Nonqualilied Stock Option Plan, through Amendment 
No. 6 as of January I 9, 2005 (incorporated by reforcncc to the same exhibit number to our Form 10-K Annual 
Report for 2009, file No. 1-09761 ). 

* 10.28 Conformed copy of the Arthur J. Gallagher & Co. 1989 Non-Employee Directors' Stock Option Plan, through 
Amendment No. 6 as of May I 7, 2005 (incorporated by reference lo the same exhibit number to our 
Form I 0-K Annual Report for 2009, File No. l-09761 ). 

* 10.29 Arthur J. Gallagher & Co. Restricted Stock Plan (incorporated by rcforence to Exhibit 4.6 to our Fonn S-8 
Registration Statement, file No. 333-106539). 

I 0.38 Operating Agreement of Chem-Mod LLC dated as of June 23, 2004, by and among NOx rr, Ltd., an Ohio 
limited liability company, AJG Coal, Inc., a Delaware corporation, and TQ Clean Coal LLC, a Delaware 
limited liability company (incorporated by reference to the same exhibit number to our Fmm I 0-K Annual 
Report for 2005, File No. 1-09761). 

I 0.40 Operating Agreement of Chem-Mod lntemational LLC dated as of July 8, 2005, between NOx TT Jntcmational, 
Ltd., an Ohio limited liability company and AJG Coal, Inc., a Delaware corporation, together with 
Amendment No. I dated August 2, 2005 (incorporated by reference to the same exhibit numher lo our 
Form I 0-K Annual Report for 2005, File No. 1-09761 ). 

* I 0.42 Arthur J. Gallagher & Co. 2009 Long-Tenn Incentive Plan (incorporated by reference to Exhibit 4.4 lo our 
Form S-8 Registration Statement, File No. 333-159150). 

* 10.42.1 Form of Long-Term Incentive Plan Restricted Stock Unit Award Agreement (incorporated by reforcnce to the 
same exhibit number to our Form 10-K Annual Report for 20 I 0, File No. 1-09761 ). 
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* l 0.42.2 Form of Long-Term Incentive Plan Stock Option Award Agreement (incorporated by reference to the same 
exhibit number to our Form 10-K Annual Report for 2010, File No. 1-09761). 

* 10.42.3 Form of Long-Term Incentive Plan Stock Appreciation Rights Award Agreement (incorporated by reference 
to the same exhibit number to our Form 10-K Annual Report for 2010, File No. 1-09761). 

* 10.42.4 Form of Long-Term Incentive Plan Restricted Stock Unit Award Agreement for executive officers over the 
age of 55 (incorporated by reference to the same exhibit number to our Fonn IO Q Quarterly Repolt for the 
quaiterly period ended March 31, 2013, File No. 1-09761). 

* I 0.42.5 form of Long-Term Incentive Plan Stock Option Award Agreement for executive officers over the age of 55 
(incorporated by reference to the same exhibit number to our Form 10 Q Quarterly Report for the quatterly 
period ended March 31, 2013, File No. 1-09761), 

*10.43 Arthur J. Gallagher & Co. Performance Unit Program (incorporated by reference to the same exhibit number 
to our Form 10-Q Quarterly Report for the quarterly period ended June 30, 2007, File No. 1-09761 ). 

* I 0.43.1 Fonn of Performance Unit Grant Agreement under tl1e Performance Unit Program (incorporated by reference 
to Exhibit I 0.45.1 to our Form J 0-Q Quarterly Report for the quarterly period ended March 31, 2014, 
File No. 1-09761 ). 

*10.43.2 Form orPcrfo1mancc Unit Grant Agreement under the Performance Unit Program for executive officers over 
the age of 55 (incorporated by reference to the same exhibit number to our Fonn IO Q Quarterly Report for the 
quarterly period ended March 31, 2013, File No. l-09761). 

* l 0.44 Senior Managemenl [ncenlive Plan (incorporated by reference to Exhibit l 0.44 to our Form I 0-Q Quarterly 
Report for the quarterly period ended .Tune 30, 2015, File No. l-09761). 

* 10.45 Arthur J. Gallagher & Co. 2011 Long-Tc1m Incentive Plan (incorporated by reference to Exhibit 99.1 to oul' 
fonn S-8 Registration Statement, File No. 333-174497). 

10.46 Share Purchase Agreement, dated May 12, 2011, between Gallagher Holdings Two (UK) Limited, HLG 
Holdings Limited and the Shareholders of HLG Holdings Limited named therein (incorporated by reference to 
Exhibit 2.1 to our Form 8-K Current Report dated May 17, 2011, File No. 1-09761 ). 

* 10.47 Arthur .J. Gallagher & Co. 2014 Long-Tenn incentive Plan (incorporaled by reference to Exhibit 10.46 to our 
Fonn I 0-Q Quarterly Repo1t for the quarterly period ended June 30, 2014, File No. 1-09761 ). 

All other exhibits are omitted because they are not applicable, or not required, or because the required information is 
included in our consolidated financial statements or fue notes thereto. The registmnt agrees to furnish to the Securities 
and Exchange Commission upon request a copy of any long-tem1 debt instruments that have been omitted pursuant to 
Item 601(b)(4)(iii)(A) of Regulation S-K. 

* Such exhibit is a management contract or compensatoiy plan or arrangement required to be filed as an exhibit to this 
fonn pursuant to item 601 of Regulation S-K. 

Item 16. Form 10-K Summary. 

Not applicable. 
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Signatures 
Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the Registrant has duly caused 
this report to be signed on its behidf by the undersigned, thereunto duly authorized on the 101

h day of February, 2017. 

ARTHUR J. GALLAGHER & Co. 

/s/ J. PATRICK GALLAGHER, JR. 

J. Patrick Gallagher, Jr. 
Chairman, President and Chi~/ Executive Officer 

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed bel6'v on the 101
h day of 

February, 2017 by the following persons on behau· of the Registrant in the capacities indicated. 

/s/ J. PATRICK GALLAGHER, JR. 

J. Patrick Gallagher, Jr. 

/s/ DOUGLAS K. HOWELL 

Douglas K. Howell 

/s/ RICHARD C. CARY 

Richard C. Cary 

*SHERRY s. BARRA'f 

Sherry S. Barrat 

*WILLIAM L. BAX 

William L. Bax 

* D. JOHN COLDMAN 

D. John Coldman 

* FRANK E. ENGLISH, JR. 

Frank E. English, Jr. 

*ELBERT 0. HAND 

Elbert 0. Hand 

*DAVIO S. JOHNSON 

David S. Johnson 

*KAYW. McCuRov 

Kay W. Mc Curdy 

* RALPH J. N !COLETTI 

Ralph J. Nicoletti 

*NORMAN L. ROSENTHAL 

Norman L. Rosenthal 

/s/ WALTER D. BAY 

*By: - ------------
Walter D. Bay, Attorney-in-Fact 

Title 

Chainnan, President and Director (Principal Executive Officer) 

Vice President and Chief Financial Officer (Principal Financial Officer) 

Controller (Principal Accounting Officer) 

Director 

Director 

Director 

Director 

Director 

Director 

Director 

Director 

Director 
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Schedule II 
Arthur J. Gallagher & Co. 

Valuation and Qualifying Accounts 

Balance 
at 

Beginning 
ol'Year 

Year ended December 3 I, 2016 

Allowance for doubtful accounts $ 13.3 $ 
Allowance for estimated policy cancellations 7.4 
Accumulated amorti7ation of expiration 

lists, noncompetc agreements and trade names 983.9 

Year ended December 31, 2015 

Allowance for doubtful accounts $ 10.7 $ 
Allowance for estimated policy cancellations 6.8 
Accumulated amo1tization of expiration 

lists, noncompete agreements and trade names 758.8 

Year ended December 31, 2014 

Allowance for douhtful accounts $ 6.7 $ 

Allowance for estimated policy cancellations 4.2 
Accumulated amorti7ation of expiration 

lists, noncompete agrcerrents and trade names 544.I 

(I) Net activity ofbad debt write offs and recovc1ics and acquired businesses. 

(2) Additions to allowance related to acquired businesses. 

Amounts 
Recorded 

in 
F.'\rnings Adjustments 

(In millions) 

4.9 $ (5.4) (I) 
0.2 (0.5) (2) 

247.2 (27.5) (3) 

5.7 $ (3.1) (I) 
3.6 (3.0) (2) 

240.3 (15.2) (3) 

2.7 $ 1.3 (1) 
(0.2) 2.8 (2) 

189.5 25.2 (3) 

$ 

$ 

$ 

Balance 
at 

Fnd 
of Year 

12.8 

7.1 

1,203.6 

13.3 

7.4 

983.9 

10.7 
6.8 

758.8 

(3) Elimination of fully amortized expiration lists, non-compete agreements and trade names, intangible assct/amo1ti7ation 
reclassi!ications and disposal or acquired businesses. 
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Arthur J. Gallagher & Co. 

Annual Report on Form 10-K 

For the Fiscal Year Ended December 31, 2016 

Exhibit Index 

* 10.16 Arthur J. Gallagher & Co. Deferred Equity Participation Plan amended and restated as of January 18, 2017. 

21.1 Subsidiaries of ArLltur J. Gallagher & Co., including state or other jurisdiction of incorporation or 
organization and the names under which each does business. 

23.l Consent of Ernst & Young LLP, independent Registered Public Accounting Finn. 

24.1 Power of Attorney. 

31.1 Rule 13a-14(a) Certification of Chief Executive Officer. 

31.2 Rule 13a-14(a) Certification ofChiefFinancial Officer. 

32. l Section 1350 Ccrtilicalion of Chief Executive Officer. 

32.2 Section 1350 Certification of Chief Financial Officer. 

IO l JNS XBRL Instance Document. 

10 I .SCH XBRL Taxonomy Extension Schema Document. 

101.CAL XBRL Taxonomy Extension Calculation Linkbase Document. 

IOI.LAB XBRL Taxonomy Extension Label Linkbase Document. 

IOI.PRE XBRL Taxonomy Extension Presentation Linkhase Document. 

I 01.DEF XBRL Taxonomy Extension Definition Linkbase Document. 

The registrant agrees to furnish to the Securities and Exchange Commission upon request a copy of any long-term debt 
instruments that have been omitted pursuant to Item 601(b)(4)(iii)(A) of Regulation S-K. 

* Such exhibit is a management contract or compensatory plan or atTangcment required to be filed as an exhibit to this 
form pursuant to item 601 or Regulation S-K. 
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Exhibit 31.1 

Ruic 13a-14(a) Certification of Chief Executive Officer 

Certification 
1, J. Pat.rick Gallagher, Jr., certify that: 

1. I have reviewed this annual repo,t on Form 10-K of Arthur .I. Gallagher & Co.; 

2. Based on my knowledge, this report does not contain any untrue statement. of a material fact or omit to state a 
material fact necessary to make the statements made, in light of the circumstances tmder which such 
statemenls were made, not misleading with respect to the period covered by this report; 

3. Based on my knowledge, the financial statements, and other financial infonnation included in this report, 
fairly present. in all material respects the financial condition, results of operations and cash Oows of the 
registrant as of, and for, the periods presented in this report; 

4. The registrant's other certifying officer and I are responsible for establishing and maintaining disclosure 
controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over 
financial repo,ting (as defined in Exchange Act Rules I 3a-15(f) and 15d-l 5(f)) for the registrant and have: 

(a.) Oesigncd such disclosure controls and procedures, or caused such disclosure controls and procedures to 
be designed under our supervision, to ensure lhat material information relating to the registrant, 
including its consolidated subsidiaries, is made known to us by others within those entities, particularly 
during the period in which this report is being prepared; 

(b.) Designed such internal control over financial reporting, or caused such internal control over financial 
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability 
of financial reporting and the preparation of financial statements for external purposes in accordance 
with generally accepted accounting principles; 

(c.) Evaluated the effectiveness of the registrant's disc.losure controls and procedures and presented in this 
report our conclusions about the effectiveness of the disclosure controls and procedures, as of lhe end of 
the period covered by this report based on such evaluation; and 

(d.) Disclosed in this report any change in the registrant's inlemal control over financial reporting that 
occurred during the registrant's most recenl fiscal qua1ter (the registrant's fourth fiscal qua1ter in the 
case of an annual report) lhal has materially atlected, or is reasonably likely to matedally affect, the 
registrant's inlcmal control over financial reporting; and 

5. The registrant's other ce,tifying officer and l have disclosed, based on our most recent evaluation of internal 
control over financial reporting, lo the registrant's auditors and the audit committee of the registrant's board 
of directors (or persons performing the equivalent functions): 

(a.) All significant deficiencies and material weaknesses in the design or operation of internal control over 
financial reporting which are reasonably likely to adversely affect the registrant's ability to record, 
process, summarize and report financial informalion; and 

(b.) Any fraud, whelher or not material, that involves management or other employees who have a 
significant role in the registrant's internal control over financial reporting. 

Date: February l 0, 2017 

/s/ .I. Patrick Gallagher, Jr. 
J. Patrick Gallagher, Jr. 

Chairman, President and Chief Executive 
Officer 

(principal executive otl.icer) 



Exhibit 31.2 

Rule 13a-14(a) Certification of Chief Financial Officer 

Certification 
I, Douglas K. Howell, certify that: 

1. I have reviewed this annual report on Form 10-K of Arthur J. Gallagher & Co.; 

2. Based on my knowledge, this repo1t does not contain any untrue statement of a material fact or omit to state a 
material fact necessary to make the statements made, in light of lhc circumstances under which such 
statements were made, not misleading with respect lo the period covered by this report; 

3. Based on my knowledge, the financial statements, and other financial information included in this report, 
fairly present in all material respects the financial condition, results of operations and cash flows of the 
registrant as of, and for, the periods presented in this report; 

4. The registrant's other certifying officer and l arc responsible for establishing and maintaining disclosure 
controls and procedures (as defined in Exchange Act Rules J 3a-l 5(e) and J 5d-15(e)) and inlcmal control over 
financial reporling (as defined in Exchange Act Rules J 3a-l 5(t) and l 5d-l 5(t)) for the registrant and have: 

(a.) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to 
be designed under our supervision, to ensure lhat material information relating to the registrant, 
including its consolidated subsidiaries, is made known to us by others within those entities, particularly 
during the period in which lhis repo1t is being prepared; 

(b.) Designed such internal control over financial reporting, or caused such internal control over financial 
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliabilily 
of financial reporting and the preparalion of financial statements for external purposes in accordance 
with generally accepted accounting principles; 

(c.) Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this 
report our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of 
the period covered by this rcpo1t based on such evaluation; and 

(d.) Disclosed in this report any change in the registrant's internal control over financial reporting that 
occurred during the registrant's most recent fiscal quarter (the registrant's fou1th fiscal qua,ter in the 
case of an annual report) that has materially affected, or is reasonably likely to materially affect, the 
registrant's internal control over financial reporting; and 

5. The registrant's other certifying officer and I have disclosed, based on our most recent evaluation of internal 
control over financial reporting, to the registrant's auditors and the audit committee of the registrant's board 
of directors (or persons performing lhc equivalent functions): 

(a.) All significant deficiencies and material weaknesses in the design or operation of internal control over 
financial reporting which are reasonably likely to adversely affect the registrant's ability to record, 
process, summarize and report financial info1mation; and 

(b.) Any fraud, whether or not material, that involves management or other employees who have a 
signiticanl role in the registrant's internal control over financial reporting. 

Date: February 10, 2017 

/s/ Douglas K. Howell 
Douglas K. Howell 

Vice President 
Chief Financial Officer 

(principal financial officer) 



Exhibit 32.1 

Section 1350 Certification of Chief Executive Officer 

I, .I. Patrick Gallagher, Jr., the chief executive officer of A,thur J. Gallagher & Co., certify that (i) the 

Annual Report on Form 10-K of Arthur .I. Gallagher & Co. for the twelve month period ended December 31, 

2016 (the "Fonn 10-K") fully complies with the requirements of Section 13(a) or 15(d) of the Securities 

Exchange Act of 1934 and (ii) the information contained in the Form 10-K fairly presents, in all material respects, 

the financial condition and results of operations of Arthur J. Gallagher & Co. and its subsidiaries. 

Date: February 10, 2017 

Isl J. Patrick Gallagher, Jr. 
J. Patrick Gallagher, Jr. 

Chairman, President and Chief Executive 
Officer 

(principal executive officc:r) 



Exhibit 32.2 

Section 1350 Certification of Chief Financial Officer 

I, Douglas K. Howell, the chief financial officer of Arthur J. Gallagher & Co., certify that (i) the Annual 

Report on Form t 0-K of Arthur J. Gallagher & Co. for the twelve month period ended December 3 1, 20 16 {the 

"Form t 0-K") fully complies with the requirements of Section t 3{a) or t 5(d) of the Securities Exchange Act of 

1934 and (ii) the information contained in the form 10-K fairly presents, in all material respect.,, the financial 

condition and results of operations of Arthur J. Gallagher & Co. and its subsidiaries. 

Date: February t 0, 2017 

/s/ Douglas K. Howell 
Douglas K. Howell 

Vice President 
Chief Finandal Officer 

(principal financial officer) 
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INFORMATION 
ANNUAL MEETING 

Arthur J. Gallagher & Co.'s 2017 Annual Meeting of 

Stockholders will be held on May 16. 2017, at 9:00 

a.m. CDT at Arthur J. Gallagher & Co., 2850 Golf Road, 

Rolling Meadows, IL, 60008-4050. 

REGISTRAR AND TRANSFER AGENT 

Computershare Investor Services 

211 Quality Circle, Suite 210 

College Station, TX 77845 

312.360.5386 

computers ha re.com/investor 

AUDITORS 

Ernst & Young LLP 

STOCKHOLDER INQUIRIES 

Communications regarding direct stock purchases, 

dividends, lost stock certificates, direct deposit of 

dividends, dividend reinvestment and changes of 

address should be directed to Stockholder Services, 

Computershare Investor Services (see contact 
information at right). 

STOCKHOLDER SERVICES 

Computersl1are Investor Services 
PO.Box30170 

College Station, TX 77842-3170 

312.360.5386 

comp utersha re.com/investor 
Online Inquiries: 

www-us. compute rsha re.com/investor/contact 

TRADING INFORMATION 

Our common stock is listed on the New York Stock 

Exchange, trading under the symbol "AJG.'' The 

following Quarterly Periods table sets forth information 

as to the price range of our common stock for the two­

year period from January 1. 2015 through December 

31, 2016 and the dividends declared per common 

share for such period. The table reflects the range of 

high and low sales prices per share as reported on the 

New York Stock Exchange composite listing. 
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QUARTERLY PERIODS 
Dividends Declared 

2016 High Low Per Common Share 

First $44.67 $35.96 $0.38 

Second 48.64 43.17 0.38 

Third 51.24 47.15 0.38 

Fourth 52.34 47.16 0.38 

2015 

First S48.71 $4/J.24 $0.37 

SP.concl 49.~9 46.30 O.:l7 

Thirr1 48.3::! 39.99 0.37 

foutlh IJIJ.54 39.43 (l.:l7 

COMPARATIVE PERFORMANCE GRAPH 

The following graph demonstrates a five-year comparison 
of cumulative total retllrns for our company, the S&P 500 
and a Peer Group consisting of Arthur J. Gallagher & Co.; 
Aon pie; Marsh & McLennan Companies, Inc.; Willis 
Group Holdings Ltd.; and Brown & Brown, Inc. The chart 
shows the performance of $100 invested in our company, 
the S&P 500 and the Peer Group on December 31, 2011, 

with dividend reinvestment. 

Cornµ,ir1so11 of 5-Year Cu111,1l<1t1ve lol.:il Relum 

Assumes Initial Investment of $100 December 2016 

-... Arthur J . Gall~gher & Co. S&P 500 Inc.lex - rotc1I Returns 

..... New Peer Group -.6. Old Peer Group Only 

2011 2012 2013 2014 2015 ?016 
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CAPABILITIES 
IN THE FOLLOWING COUNTRIES 
ABU DHABI BULGARIA ECUADOR 

ALBANIA BURKINA FASO EGYPT 

ANGOLA CAMEROON ENGLAND 

ANGUILLA CANADA EQUATORIAL GUINEA 

ANTIGUA CAYMAN ISLANDS ESTONIA 

ARGENTINA CENTRAL AFRICA ETHIOPIA 

ARUBA CHAD FIJI 

AUSTRALIA CHANNEL ISLANDS FINLAND 

AUSTRIA CHILE FRANCE 

AZERBAIJAN CHINA GABON 

BAHAMAS COLOMBIA GEORGI/\ 

BAHRAIN CONGO GERMANY 

BARBADOS CONGO, DEMOCRATIC GHANA 

BELGIUM REPUBLIC OF 
GREECE 

BENIN COSTA RICA 
GRENADA 

BERMUDA CROATIA 
GRENADINES, THE 

BOLIVIA CURACAO, NETHERLANDS GUAM 
ANTILLES 

BONAIRE, NETHERLAND GUATEMALA 
ANTILLES CZECH REPUBLIC 

GUERNSEY 
BOSNIA DENMARK 

GUIN EE CONAKRY 
BRAZIL DOMINICA 

HONG l<ONG 
BRITISH VIRGIN ISLANDS DOMINICAN REPUBLIC 

HUl\lGARY 
DUBAI 



\ . 

ICELAND MOROCCO SAUDI ARABIA 

INDIA MYANMAR (BURMA) SCOTLAND 

INDONESIA NETHERLANDS SENEGAL 

IRAQ NEVIS SERBIA 

IRELAND NEW ZEALAND SINGAPORE 

ISLE OF MAN NIGER SLOVAKIA 

ISRAEL NIGERIA SLOVENIA 

ITALY NORTHERN IRELAND SOUTH AFRICA 

IVORY COAST NORWAY SOUTH KOREA 

JAMAICA OMAN SPAIN 

JAPAN PAKISTAN SRI LANKA 

JERSEY PANAMA SWEDEN 

JORDAN PAPUA NEW GUINEA SWITZERLAND 

l<AZAKHSTAN PARAGUAY TAIWAN 

) KENYA PERU TANZANIA 

KUWAIT PHILIPPINES THAILAND 

LATVIA POLAND TOGO 

LEBANON PORTUGAL TRINIDAD AND TOBAGO 

LITHUANIA PUERTO RICO TUNISIA 

LUXEMBOURG QATAR TURKEY 

MACAU ROMANIA TURKS AND CAICOS ISLANDS 

MADAGASCAR RUSSIA UGANDA 

MALAYSIA RWANDA UKRAINE 

MALDIVES SABA.NETHERLANDS UNITED ARAB EMIRATES 

MALI ANTILLES UNITED STATES 

MALTA SAINT EUSTATIUS, URUGUAY 
NETHERLANDS ANTILLES 

MAURITANIA VENEZUELA 
SAINT KIDS 

MAURITIUS VIETNAM 
SAINT LUCIA 

MEXICO VIRGIN ISLANDS (U.S.) 
SAINT MAARTEN, 

MONACO NETHERLANDS ANTILLES WALES 

MONTENEGRO SAINT VINCENT ZAMBIA 

) 

ARTHUR J. GALLAGHER & CO. 2016 ANNUAL REPORT 





G . GALLAGHER BASSETT 
GUIDE. GUARD. GO BEYOND . 

. 1 





PROFESSIONAL 
EXPERIENCE: 

PROFESSIONAL 
LICENSES: 

EDUCATION: 

INDUSTRY 
DESIGNATIONS: 

PROFESSIONAL 
REFERENCES: 

Kevin Paprocki, AIC 
Assistant Vice President 

St. Louis, MO 

Gallagher Bassett Services, Inc., St. Louis, MO 
04/2017 - Present 
Assistant Vice President 
Management of St. Louis National Liability Hub and our National 
Subrogation Unit to include a staff of some 120 employees and some 
100+ active programs. 

Leads recruitment and hiring of all branch personnel; leads and monitors 
new hire staffing, and their continuing education and training. 
Coordinates and facilitates staff meetings and program doim reviews and 
meetings with clients and their brokers and carriers. Accountable for 
overall branch, client program and individual staff performances. 
Manages in tandem each client's service expectations with Gallagher Best 
Practices to ensure day-to-day compliance throughout the claim 
adjudication process. 

Gallagher Bassett Se rvices, Inc. , Downers Grove, IL 
Branch Manager: October 2012-March 2017 
Assistant Branch Manager: February 2011-September 2012 
Claims Supervisor: January 2009-Febrvary 2011 
Senior Claim Representative: November2007-January 2009 
Claim Representative: February 2006-November 2007 

AL, CA, CT, DE, FL, ID, IN, KY, LA, ME, Ml, MN, MS, MT, 
NC,NH, NM, NY, OR, SC, TX, UT, WA, WV 

Northern Ill inois University 
B.A. degree, Communication-Media Studies 

Associate's degree in Claims (AIC), Insurance Institute of America 

Andrew G. Wehl 
Corporate Claim Service Vendor Manager (North America) 
Enterprise Holdings, Inc. 
314-512-2448 

Bradley D. Alexander 
Sonchez Daniels Hoffman LLP 
312-214-3026 

Christopher T. Lee 
Shareholder 
Dickey McCamey Attorneys At Law 
412-281-7272 

G GALLAGHER BASSETT 
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PROFESSIONAL 
EXPERIENCE: 

AWARDS/ 
RECOGNITION: 

PROFESSIONAL 
REFERENCES: 

Steven Boyer 
Vice P1·esident, Property Practice 

Fort Myers, FL 

Gallagher Bassett Services, Inc. 
2002 - Present 
Vice President, Property Practice 

Steve hos over 33 years of experience in the property claims field. 
He has worked numerous catastrophes including Hurricanes Hugo, 
Andrew, the eight Southeastern U.S. hurricanes of 2004 and 2005, as 
well as the San Francisco earthquake of 1989 along with too many 
wind and hail storms to mention. 

Steve was instrumental in assisting in the revising of the GB Property 
Product Standards back in the late l 990's and also instigated the first 
property training for GB employees during the mid '90's, which 
continues today. 

2002 - 2003 
Assistant Vice President of Property 
Oversaw all aspects of property claims handling. 

1994-2002 
Regional General Adjuster 

1991 - 1994 
Senior Claims Representative 

Boyer Adjusting Company, Farmington, MO 
Property Claims Representative 

Steve has served as President of the Greater St. Louis Area Claims 
Association and also Presided as the Most Loyal Gander of the St. 
Louis Pond of the Loyal Order of the Blue Goose International. 

Randy Wilson 
RGL - Partner /Director of Fraud & Fidelity Services 
(636) 812-0292 

Rich Robs 
Archdiocese of Chicago - Risk Manager 
(312} 534-8295 

Scott Vandover 
Vice President of Restoration Services 
Woodard Restoration 
(314) 575-3362 

C GALLAGHER BASSETT 
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Shari Scherzer 
Account Principal 

C. G. - G. ER -f:) • - .• ··-·· . Al LA' . H .. . "'1 t::. \•~ "-, /,· 1 : 
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•New claims 
reporting 

•Service 
Instructions 

•System training 
•Support TST 
process 

• Location structure 
• State Agency 
training 

•Support 
Implementation 
Manager 

Implementation 
Manager 

Allen Butler 
Account Executive 

• Implementation 
project 
management 

•Claim data transfer 
from NE Risk Mgt. 
Set-up of State 
program in GB 
system to include 
banking, location 
code structure and 
managed care 
services 

•Overall 
accountability 

•Contract 
•Banking 
• Billing 



PROFESSIONAL 
EXPERIENCE: 

Shari Scherzer, J.D. 
Account Principal 

Dallas, TX 

Gallagher Bassett Services, Inc., Dallas, TX 
03/2004 - Present 
Account Principal, Account Management Department 
Acts as on extension of risk management department for assigned 
client base by providing pro-active, consultative and overall program 
coordination services. Provides assistance in the administration and 
implementation of claims management program. Ensures all service 
expectations ore identified and maintained. Acts as the liaison 
between client and Gallagher Bassett Services. Communicates any 
relevant changes within GB that may affect client's program. 

American Family Insurance, St. Joseph, MO 
01/2003 -03/2004 
Workers' Compensation Unit Manager 
Managed unit responsible for administering all workers' compensation 
claims for an eleven-state region. Responsible for loss and personnel 
budgets. Developed outreach programs for agents and insured' s to 
educate on claims procedures and loss control programs. 

American Airlines (Formerly Trans World Airlines), Kansas City, MO 
09/2000 -01/2003 
Workers' Compensation Attorney 
Managed and directed the litigation of workers' compensation claims, 
and appear as attorney before the Missouri Division of Workers' 
Compensation. Provided oversight, direction and process improvement 
suggestions to department and third-party adjusters on workers' 
compensation issues. Conducted claim audits to ensure accurate 
reserves and compliance with claim handling standards. 

07 /1996 - 09/2003 
Regional Claims Manager 
Organized, directed and maintained cost-effective claims 
management for a 38-state region. Evaluated and implemented new 
claim concepts and techniques to curb losses and expenses. Monitored 
loss runs to identify trends and initiate appropriate actions in order to 
reverse negative trends. Developed and presented initial and recurrent 
training for supervisory and management personnel on claims 
handling procedures and strategies. 

The Healey & Wieland Law Firm, Lincoln, NE 
05/1991 - 07 /1996 
Attorney 
Practice emphasis in workers' compensation, employment and tort 
law. 



EDUCATION: 

PUBLIC SECTOR 
EXPERIENCE: 

PROFESSIONAL 
REFERENCES: 

Applied legal, analytical and interpersonal skills to identify issues and 
meet the needs of both individual and corporate clients. Conducted 
legal research and prepare persuasive briefs, pleadings and other 
legal. Conducted client interviews and case investigations. 

University of Nebraska College of Law, Lincoln, NE 
Juris Doctor degree 

University of Nebraska, Lincoln, NE 
Bachelor of Arts, History 
Phi Beta Kappa 

Current account manager for State of Nebraska and State of 
Oklahoma claims administration programs 

Toni Blue 
State Of Oklahoma 
Operations Manager 
Risk Management Department 
405-522-4436 

Ted Shrader 
CEMEX 
Director - Risk Management - United States of America: 
(713)722-5829 
Address: 10100 Katy Freeway, Suite 300 Houston, TX 77043 

Cheryl Nall, ARM 
Bass Pro Shops 
Risk Management Claims Manager 
2500 E Kearney 
Springfield, MO 65898 
Direct: 417 -873-5046 

Cl GALLAGHER BASSETT 
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PROFESSIONAL 
EXPERIENCE: 

EDUCATION: 

INDUSTRY 
CREDENTIALS: 

PUBLIC SECTOR 
EXPERIENCE: 

PROFESSIONAL 
REFERENCES: 

Allen Butler, ARM 
National Practice Leader - Public Entity Sales 

Rolling Meadows, IL 

Gallagher Bassett Services, Inc. 
April 201 0 - Present 
National Practice Leader - Public Entity Sales 

• leadership of Gallagher Bassett's public sector sales 
to include new program design, team building, and management of 
end-to-end sales process 

• Overarching responsibility for the successful 
migration/implementation of new client programs 

Xchanging pie 
Vice President, Business Development 

Coventry Workers' Comp Services 
National Sales Director 

Cannon Cochran Management Services, Inc. dba CCMSI 
Senior Account Executive 

Gates McDonald & Company 
Midwestern Regional Sales Manager 

Crawford & Company (Broadspire) 
• Vice President, Notional Accounts Executive 
• Vice President, Managing Director-Alternative Risk Transfer Markets 
• Vice President, National Sales Manager - Risk Management Services 
• Assistant Vice President, Midwestern Regional Manager, Soles and 

Account Management 
• Director of Sales, London, England 
• National Accounts Executive 
• Claims Manager, Claim Supervisor, Multi-line Claim Adjuster 

M.A., Military History, Norwich University 
B.A., Political Science, Brescia College 

Associate in Risk Management {ARM), Insurance Institute of America 

State of Minnesota; State of Nebraska; State of Oklahoma; Regional 
Transportation Authority (Chicago); Milwaukee Public Schools; Hillsborough 
County (FL}; Broward (FL) Sheriff's Office; Hall County, GA 

Mr. Gene Lidyard, Director of Risk Management 
State of Oklahoma 
2401 N. Lincoln, Ste. 224 
Oklahoma City, OK 73105 
405.521.6051 

Mr. Andy Weh, Corporate Claim Service Vendor Manager (North America) 
Enterprise Holdings, Inc. 
600 Corporate Park Dr. 
St. Louis, MO 63105 
314.512.2448 



J. Caleb (J.C.). Boggs, Esq. 
King & Spalding 
1700 Pennsylvania Ave., Ste. 200 
Washington, DC 20006 
202.626.2383 

G GALLAGHER BASSETT 
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PROFESSIONAL 
EXPERIENCE: 

Bryan Speckmann 
Implementation Manager 

Rolling Meadows, IL 

Gallagher Bassett Services, Inc., Rolling Meadows, IL 
04/2016 - Present 
Implementation Manager 
Responsible for managing and controlling the implementation process including, 
attending set-up meetings, developing an implementation timeline and 
coordinating all communication and assignments with the designated GB team, 
client, broker and carrier during the transition period. 

2013 - 2016 
IT Business Analyst 
Formulated and defined systems scope and objects for complex, high-impact 
projects through in-depth evaluation of complex business processes, systems and 
industry standards. Partnered with business clients and multiple management 
teams to ensure integration of all functions met business objectives. Responsible 
for providing sophisticated analysis with interpretive thinking, to define problems 
and develop innovative solutions. 

Sentry Insurance, Stevens Point, WI 
2011 - 2013 
Quality Assurance Specialist Senior 
Developed and implemented test scripts and plans and coordinated regression 
testing on new projects and production issues. Responsible for managing monthly 
builds to test, quality and production environments to allow for a successful test 
plan execution. 

2007 - 2011 
Business Analyst 
Provided comprehensive input into the identification and development of 
business and system specifications. Responsible for leading the development and 
implementation of new and existing programs and systems. 

2006-2007 
Claim Contact Center Supervisor 
Developed, communicated, and implemented objectives for the unit in 
conjunction with other management. Responsible for performing audits and 
personnel administration for direct reports including training, salary 
administration, performance management, and employee development. 



PROFESSIONAL 
REFERENCES: 

Latosha Moore-Robinson - Grumo Corporation 
5601 Executive Drive, Suite 800 
Irving, TX 75038 
972-232-5229 

Mary Faith Green - Lockton Companies 
3 Pierce City Place Drive 
St. Louis, MO 63141 
314-812-3824 

Jason Tardiff - United Natural Foods Inc. 
313 Iron Horse Way 
Providence, RI 02908 
401-528-8634 ext. 32539 

G GALLAGHER BASSETT 
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Claims Experience by Line of Coverage 

Claims handled In 2016 
GB Book Public Entities 

,. . . .. 11r.1 ". t . . . .. . 1111z11+ 

Property liability 31,315 $601,596,676 $434,823,433 2,958 $163,764,122 $127,671,630 

Auto Liability 352,296 $2,943,279,677 $1,855,695,220 9,265 $82,906,743 $49,748,056 

General liability 368,478 $7,905,519,735 $5,438,669,264 9.852 $225,296,552 $126,322,277 

Workers Compensation 617,154 $24,703,963,507 $17,815,580,286 39,241 $2,147,117,308 $1,485,292,054 

Claims handled In 2016 
GB Book Public Entities . . : • ' . .... ~·· . , , 1 ,1.. 1 • • , . . . . . 

ALL RISK BUILDINGS 19,791 $476,882, 627 $334,044,016 2,213 $137,612,515 $105,784,962 

ALL RISK CONTENTS 6,689 $51.318.941 $37,788,387 590 $8,717,430 $6,594,514 

AUTO LIAB BODILY INJURY 62,361 $2,214,763.563 $1,231,865,637 1,995 $55,089,518 $26,175,300 

AUTO LIAS PROP DAMAGE 155,822 $410,876.981 $306,261,961 3,425 $8,304,754 $6,163.496 

AUTO LIABILITY 16,516 $11,195,795 $45,186,582 0 $0 $0 

AUTO MEDICAL PAYMENTS 6,520 $14,749,059 $7,803.939 66 $164,997 $143,453 

AUTO NO FAULT 39,804 $45,266,720 $34,045,943 59 $2,965,775 $2,585,298 

AUTO PHYSICAL DAMAGE 59,074 $199,610,951 $203,909,548 3,655 $14,381,523 $13,838,953 

CRIME MONEY & SECURITY 272 $8,306,217 $7,192,869 28 $2,206,594 $1,443,664 

EMPLOYEE BENEFIT LIABILITY 61 $1,497,062 $781,529 41 $1,240,348 $559,182 

EMPLOYERS LIABILITY 411 $34,284,922 $22,087,864 92 $75,280 $12,232 

EMPLOYMENT PRACTICES LIABILITY 1,822 $83,733,438 $57,817,906 235 $12,260.777 $5,898,367 

ERRORS & OMISSIONS 4,904 $132,315,275 $91,968,274 988 $48,352,990 $30,210,076 

FIDELITY & FORGERY 164 $17,528,165 $15,375,646 46 $6,513,899 $6,146,461 

GARAGEKEEPERS' LIABILITY 2,330 $6,366,175 $5,457,861 1 $4,317 $4,317 

GENERAL LIAS BODILY INJURY 166,654 $3,487,427,786 $1,831,104,233 4,842 $86,699,761 $43,395.604 

GENERAL LIAS PROP DAMAGE 72,069 $585,122,989 $361,695,382 2,240 $16,078,579 $9,669,617 

GENERAL LIABILITY S15 $646,467,738 Sl,039.979,313 0 $0 $0 

INLAND MARINE 167 $2,973,484 $3,864,106 34 $780,504 $459,587 

INNKEEPERS' LEGAL LIABILITY 641 $275,834 $224,489 0 $0 $0 

LIQUOR LIABILITY 4,617 $60,697,687 $37,046,295 0 $0 $0 

NON-SUBSCRIBER 5,548 $101,549,704 $75,527,831 0 $0 $0 

PERSONAL INJURY 1,935 $105,304,816 $80,012,894 234 $10,927,919 $6,389,822 

PREMISES MEDICAL 7,170 $11,522,675 $5,914,361 62 $95,106 $64,932 

PRODUCTS LIAS 8001LY INJURY 47,019 $663,685,926 $476,746,407 0 $0 $0 

PRODUCTS LIAS PROP DAMAGE 28,282 $1.107,474,357 $925,S?S,401 0 $0 $0 

PROFESSIONAL LIABILITY 2,165 $152,551.055 $126,905,206 333 $5,347,709 $3,303,204 

TIME ELEMENT 491 $13,400.315 $8,344,886 27 $710,357 $493,320 

UNINSURED & UNDER-INSURED MOTORIST 12,199 $46,816.608 $26,621,610 65 $2,000,177 $841,555 

WORKERS COMPENSATION 617,154 $24.703.963,507 $17,815,580.286 39,241 $2.147.117.308 $1,485,292,054 

A11Coverage 1,343,167 $35,397.930.371 $25,216,730,661 60.512 $2,567,648.137 $1,755,469,970 

G . GALLAGHER BASSETT 
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he Gallagher Bassefl 
Account Management team 
is dedicated to aligning our 

resources and capabilities to 
achieve best-in-class outcomes as 
defined by our clients' unique 
business goals. Our account 
managers ensure collaborative 
partnerships between GB and our 
clients. Each account manager 
has extensive industry and risk 
management experience to assist 
your organization in reducing its 
overall cost of risk. 

Specific areas of responsibility 
include: 

• Coordination of client setup 
and orientation. 

• Serving as a client's primary 
point of contact for efficient 
channeling of communication. 

• Serve as client's trusted 
advisor/ consultant in 
resolving risk management 
concerns. 

• Structuring of the client 
information "pyramid" and 
report distribution. 

• Creating and disseminating 
customized service instructions 
lo servicing Gallagher Bassett 
branch offices. 

• Facilitating midterm 

changes, additions, 

divestitures, or other 

program changes. 

• Coordinating claim file 

reviews. 

• Partnering with clients to 

design a meaningful service 

plan that includes a way to 

quantify results. 

• Leveraging system data to 

monitor program 

performance, provide 

insights, and set goals. 

• Working with the Gallagher 

Bassett carrier liaison for 

reporting and statistical 

requirements on front end 

for all insured programs. 

Gallagher Bassett account 

managers are empowered to 

affect change and serve as 

client advocates; we expect 

them to assume ownership for 

fulfilling and exceeding your 

program needs. 

Visit us at: 
~g_ollagherbasse11.com 

lite ono/ysis r,nd v,;.w, iii !his docum1>nfart1 lht1 prop6rly ol Gaflagh•, Bosse/I. Copyrighl (fl 20 I 7 by Gallagher Bosself, Inc .. All rights ,,.,.,ved. 
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GB ILLUSTRATIVE RETAIL CLIENT 
WORKERS COMPENSATION PROGRAM STEWARDSHIP 
January, 2016 

G > GALLAGHER BASSETT 
This sample stewardship report represents an illustrative GB Retail Client. 
Benchmarking results are labeled as GB Retail Comparable. Data has 
been modified to ensure confidentiality. 
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OVERALL MANAGEMENT OF LOSSES IS STRONG. GB RETAIL CLIENT'S AVERAGE 
INCURRED IS LOWER THAN INDUSTRY COMPARABLES BY - 50% AT EVERY AGE OF 
CLAIM A _ Improvement 

W - Opportunity 

• From 2012 - 2015, annual growth in claim count tracked growth of 
exposures represented by employees and hours worked. 

0 

e 
However in 2015, claim counts spiked by 21% while the Client's workforce 
only grew by 2%. 

GB Retail Client's mix of claims shows a higher percentage of Lost Time 
(LT) to Med Only (MO) claims when compared w ith comparable claims -
35% vs. 21%. 

• GB Retail Client has a much lower percentage of claims involving an 
attorney - 10% vs. 30%. 

• GB Retail Client's average incurred is lower than industry comparables at 
every age of claim across all accident years. 

- Average incurred for Lost Time claims is"' 50% lower than the 
benchmark group 

- Average incurred for Med Only claims is"' 20% lower 

• While overall management of loss expense has been exceptional, there 
are two areas for improvement. 

E) Average incurred for Lost Time claims jumped by 17% for claims aged 
at 12 months for the most recent accident year (2015) 

0 GB Retail Client's average incurred for Lost Time claims involving an 
attorney is higher than benchmarks for claims aged 36 months and 
higher G"GALLAGHC~~~~~~.m I 1 



THE MANAGED CARE PROGRAM HAS GENERATED $15.2 MILLION IN NET SAVINGS 
I OVER THE PAST 3 YEARS. CLAIM HANDLING METRICS SHOW OPPORTUNITIES TO 
. IMPROVE RESERVE ACCURACY AND REDUCE OPEN CLAIM INVENTORY f:;::..;::A~. :;....;:_;..._l_mp-ro-ve-m-en-t, 

• Bi11 Review and Pharmacy Management programs are driving 
significant savings on medical expenses. 

- Net savings of $59 million from 2012-2015 

- For every dollar spent on managed care services, GB Retail 
Client realized $24.27 in savings on medical expenses 

0 GB Retail client does not currently use predictive modeling or 
early nurse intervention on the program. These two services 
could drive additional savings. 

W - Opportunity 

• Lag time of reporting claim from date of incident to Gallagher 
Bassett is down by 17% in 2015 showing marked improvement 
over the prior two years. 

0 Claim closure rate has consistently averaged 100% or higher. 
However, open claim inventory increased by 12% in 2015 due to 
the spike in claim frequency. 

0 Reserve accuracy for Lost Time Claims at 18-months is 81% of 
ultimate for claims closed in the last 12 months narrowly 
meeting the industry benchmark for variance to ultimate 

(benchmark= 20% variance). c;, GAtLAG~~ ~!~flI !2 



IMPLEMENTATION OF NEW LOSS PREVENTION, MANAGED CARE AND 
LITIGATION MANAGEMENT SERVICES CAN FURTHER IMPROVE 
PERFORMANCE 

Opportunity 

0 In 2015, claim counts spiked by 21% while 
the Client's workforce only grew by 2%. 

f) Mix of claims shows a higher percentage 
of lost Time (LT) to Med Only (MO) claims 
when compared with comparable claims 
- 35% vs. 21%. 

E) Average incurred jumped by 17% for Lost 
Time claims aged at 12 months for the 
most recent accident year (2015) 

0 GB Retail Client does not currently use 
predictive modeling or early nurse 
intervention on the program. These two 
services could drive additional savings. 

0 Average incurred for lost Time claims 
involving an attorney is higher than 
benchmarks for claims aged 36 
months and higher 

Recommendation 

... Enhance loss prevention a·nd safety 
program. Target specific causes of injury 
resulting in uptick in new claims 

.. 

.. 

• Increase early nurse intervention to 
direct optimal treatment and prevent 
MO claims from converting to LT 

• Implement predictive model 

• Evaluate attorney panel effectiveness in 
settling older claims 

c; .. GALLAGH!_R ~!SJE.!! 13 



I 
TARGETE.D CLAIM CLOSURE INITIATIVE AND IMPROVED RESERVE 
MANAGEMENT CAN FURTHER IMPROVE CLAIMS HANDLING 

Opportunity 

G Claim closure rate has consistently 
averaged 100% or higher. However, open 
claim inventory increased by 12% in 2015 
due to the spike in claim frequency. 

0 Reserve accuracy for Lost Time Claims at 
18-months is 81% of ultimate for claims 
closed in the last 12 months narrowly 
meeting the industry benchmark for 
variance to ultimate (benchmark= 20% 
variance). 

.. 

.. 

Recommendation 

• Implement targeted claim closure 
initiative leveraging complex claims 
unit to close out older claims 

• Develop action plan to improve 
reserve accuracy. Actions will include: 

- GB Workers Compensation 
Practice Lead to conduct refresher 
training on reserve best practices 

- Track reserve accuracy on a 
monthly basis at the adjuster level 
(currently tracked at the program 
level) 

~, GALLAGHER BASSm 14 
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I CONTENTS 

• Analyt ical approach and 
benchmarking 

• Overall program performance 

-Claim count and exposure 
analysis 

- Total and average incurred 

- Litigated vs. Non-Litigated 

• Development analysis (triangles) 

- Incurred performance 

- Liabilities remaining 

• Severity deep-dive 

- Managed Care 

• Frequency deep-dive 

- Type of injury 

- Employee demographics 

• Claim handling performance 

- Set-up and lag time 

- Closure ratios 

- Reserving accuracy 

c;, GAUAGH~~~Jfil fs 



GB RETAIL CLIENT WAS COMPARED TO INDUSTRY BENCHMARKS FOR 
CLAIMS WITH SIMILAR RISK PROFILE 

GB Retail Client Industry Focus Comparables Included in Benchmarks 

According to this description, we selected comparable 
claims using the following SIC and NAICS Codes: 

GB Retail Client is a nationwide retailer offering an extensive 
line of goods to meet the many needs of today's consumer. 
They operate a number of smaller locations, called "GB Retail 
Client Fast Markets" with the mission of providing smaller, 
easier to navigate locations in busy communities with high 
commuter populations. 

At the end of their last fiscal year the company operated a total 
of 467 retail locations in a total of 47 U.S. states. As of 
9/15/2013, the Company began plans to expand into 2 new 
states by opening 18 new locations. 

According to this description, we selected SIC Codes 
5912,5941,5943,5945,5947,5999 

and NAICS Codes 443111, 443141, 444110, 445120, 
and452990 

SIC Codes 

5912 - Misc. Retail- Drug strs & proprietary stores 
5941- Misc. Retail-Sprtng, good stores & bike shops 
5943 - Misc Retail- Stationary Stores 
5945- Misc. Retail Hobby, toy & game stores 
5947- Misc. Retail Gift, Novelty & Souven shops 
5999- Misc. Retail Stores 

NAICS Codes 

443111/443141- Household Appliance Store 
444110 - Home Centers 
445120 - Convenience Stores 
452990-AII Other General Merchandise Stores 

Claim Counts 

GB Retail I 2,535 2,677 2.785 2,996 
Client 

GB Retail 
Cornparables 

8,816 7,637 8,288 8.647 

3,614 

9.791 

14,707 

43,179 

This sample stewardship report represents an illustrative GB Retail Client. Benchmarking results 
are labeled as GB Retail Comparable. Data has been modified to ensure confidentiality. 
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GB RETAIL CLIENT'S STATE MIX OF CLAIMS IS SIMILAR TO THE BENCHMARK 
DATASET WITH HEAVY EXPOSURE IN CALIFORNIA 

100% 

90% 

80% 

70% 

60% 

50% 

40% 

30% 

20% 

10% 

Jurisdictional Mix of Claims for Top 5 States With Highest Claim Frequency -
Retail Client vs. Benchmark Dataset 

32% 
26% 

• PA 

• NY 

• MA 

•IL 

a CA 

• Other 

0% ~'~~~~~~---"~~----~ ....... ~~.....!.~~~~~~--.~~~~~~_l~~ ......... ~~~~..L~~~~~~~ 

Additional data by state 
available upon request 

GB Retail Client 

PA 
GB Retail Client 4% 
GB Retail Comp 6% 

NY MA 
8% 

22% 

GB Retail Comp 

IL CA Other 

6% 5% 45% 32% • GALLAGH~~J.~ 17 
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I CLAIM COUNTS SPIKED BY 21% IN 2015 

5 YearCAGR 
= 9.2% 

Number of Claims by Year Reported 'Il l 21~1ncrease 
• 1n2015 

4,000 

3,500 ,-

3,1)00 

i 2,500 -

& • 1111: 

j 2,000 ,-

.5 u 
J9 
~ 1,SOO ,-, 

1,000 ' -

500 

0 

Med()nly 

Lostllme 

2,677 
2,785 

2,535 

2011 2012 2013 
Accident Year 

Total Claims Reported (/naJrred > zerol 
Rlll&fledlm!IIRL11 Total. Claims 

l,'622 1,788 1,806 1,972 2,333 9,521 ---- -- ---
913 889 979 1,024 1,281 1 S,086 

2014 2015 

0 Merl Only 
0 LostT1me 

"'% of Lost nme & Medical Onl't_ 

mnmamnmnmn 
1 
Med (Jn>f ll'J f 64% 67% 65% ~o/~ 6S0/o 

• 9 

l.09t11me 36% 33% 35% 34% 35% 
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i 1N 2015, THE CLIENT'S WORKFORCE GREW BY ONLY 2% 

Exposure Data - Annual Headcount Claim Frequency per Employee 

18% increase 
in 2015 

S"fJO"U" 14,000 r - Total En""oyees By Aocidentvea, ······-·········· .. ······· ·· ···················· ......... ~ .................... I u 014 U,345 12,621 - u.•;;; tl,211 a T .. - • Tolal a.;;;;;;·~100·.;;;;;;~;;;;;······ ·········································· 
12,000 h---!--, - r-,. -- - - - ---

., 10,000 

g 
j 8,000 

:! 'i 6,000 

~ 
4,000 

2,000 

0 ......._ _ _._.___ .......... __ ....... _ __,_......___~ 
2011 2012 2013 2014 2015 

Accident Year 

Zero dollar da.ims exdudedfrom reporting 
Tata/ mims may ina'ea-se a years develop 

(II 
Q. 

! 
0 

~ .. 
l ,-, 
i 
'.! 
V 

~ ... 

21.10 21.59 

2011 2012 

22.07 

2013 
Accident Year 

2014 2015 
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I THIS TREND CONTINUES WHEN YOU LOOK AT EXPOSURE DATA MEASURED 
BY ANNUAL HOURS WORKED 

Exposure Data - Annual Hours Worked Claim Frequency per 10,000 Hours Worked 

16.6% increase 
in 2015 

EXJ;xJsvre··········-················································-·······················-················································-························--··· ......... Frequency······················································· .......................................... . 
Total Employee Hours By Accident Year_ 

0 
Tat Hours 

1 
_ Total Claims Per 10k Hours Worked ~ 

120 

.:IC 
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2011 

93· 

I -

I -

2012 

96 _ ---98 
-- r---

1-

2013 
Accident Year 

2014 

Zero dollar diiims excluded from reporong 
Total claims and cost may increase as ~rs develop 

101 

1-

2015 

! •- -
;a 
0 

~ 1- 284.83 
~ -.. 
l. ,_, 
E s j ,-, 

2011 

-----
- 287.fiO ---m.77 

2012 2013 
Accident Year 

2014 2015 
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I A LOSS CONTROL PROGRAM TAILORED FOR THE RETAIL INDUSTRY CAN 
ADDRESS THE RECENT SPIKE IN CLAIMS 

Loss Control services include safety program development, training, and 
assessments and surveys of retail operations. 

• Detailed analysis of 
company safety 
management 
policies 

• Target locations to 
evaluate retail site 
accident and safety 
performance 

• Formalized action 
plan with targeted 
areas for correction 

• Program and 
procedure 
recommendations 

• Follow-up 
assignments with 
owners and dates 

• Increased awareness 
and adherence to 
safety measures to 
prevent injury 

G GALLAGH~E,~ ~!~~~TI I 12 



f) 

GB RETAIL CLIENT HAS A MUCH HIGHER PERCENTAGE OF LOST TIME 
CLAIMS (-35%) THAN THE COMPARABLE GROUP (-21%) 

Percentage of Claims by Year Reported - Type of Injury 

GB Retail Client GB Retail Com12_arable 
1000/o ,. 1 .mn ., - Type of Injury 

~=~~~H 
WC Claim Type --· 
D MedOnly D Med Only 

90% 1- L ·- - -II Temp D Temp 

Cl Perm 8 Pam 
80% 

~ 70% ,:) 1- t 

I ' 0 & 60% Q. 

I I 
I 50% - - - - I • 'ii 
u 40% - - - ~ 11 '"' H 1nt H ~ 1-1 '"' 1-1 Mt 
'S 67'Mt ~ 

0 

I 30% 
6411(, - ~ - - 65'Ht t-

200/o 

10% 

()GA) 
2011 2012 2013 2014 2015 2011 2012 2013 2014 2015 

Accident Year Accident Year 

Total Claims Reported {IfiQJrred I}_ - - - --- · -- - · - --ofck· of ~- "' 
IRIIIE!IflRi'lmJIIE!laTotll Oaims lfmllE!DllmDE!l!IE.m --

Med.Olly GB Retail Comp 6,867 5,991 6,530 . 6,802 7 ,752 33,942 MedOnlv 68 Retail Comp 78% 78% 79% 79% ]90/o -- - -- -
GB RetaJ1 Client 1,622' l.788 1,806 J..972 2,333 9,521. GB Retail Client 64°/o 67% 65o/o 66% 65% ----Temp GB Retail Comp 1, 287 975 1,016 i.on 1,437 5,792 Temp GB Retail Comp 15% 13°/o 12°/o 12°/o 15% -- -- -
GB Retail Client 749 693 n4 839 1,132 4,187 l GB Retail Client 30% 26°/o 18% 28% 31% -- -- -- - - - -.s.m GB Retail Comp 662 671 . 742 768 60 2 3,445 Pam GB Retail Comp 8% 9% 90/o 9°10 6% -- -- ---- -

~ .. GB Retail Client 164 196 20S 185 149 899 G8 Retail Client 6~o 7% 7% 6% 4°10 
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f) 

I PC365 PROVIDES 24X7 NURSE TRIAGE FOR INJURED WORKERS, RESULTING 
IN FEWER ULTIMATE CLAIMS 

Overview 

• Client locations are provided with a 1-
800 number staffed by nurses 24x7 

• First Report of Injury captured in Risx­
Facs along with initial medical 
assessment report, digital statement 
and nurse notes 

• Initial medical assessment results in 
following: 

-Triage 
-Schedule appointment, channeling to 
OBN/PPO providers 

- Recommendations for self-care 
-Nurse follow-up call 

Sample Client Results 
with PC365 

100% 

80% 

tloims 
80% 60% 

40% 

- -- . -·· 20% 
Electronie 

0% .. 
Incidents-. 

Results 

___ ,.. ______ ---·- ---------

'fl 

_ ............................................................ 

Bectronic 
Incidents 

_")C97' _ 

July 2013 - June 2014 July 2014 - June 2015 

• Fewer claims with shift to incidents only 

• Improved claimant satisfaction due to 
perception of extra care provided by 
nurse 

• GALLAGH~~~ ~!~.~ I 14 



GB RETAIL CLIENT HAS A MUCH LOWER PERCENTAGE OF CLAIMS 
INVOLVING AN ATTORNEY 

Percentage of Claims by Year Reported- Attorney vs. No Attorney Involvement 

I • u 
I 
j:; 

t: 11 89IMi .s 
'o 
t-

2011 

GB Retail Client 

89'Kl 

2012 

81M 

2013 
Accident Year 

89'11, 

2014 

. -· . -·---.. . ····--

~ 

2015 

_......... .... . ..,. . ..., .. 

0 No Attorney 
l!J Attorney 

I 
] 
u 
ti 
,.5 ... 
1 
'o 
I, 

llmllllmaRDIE'ilDIEimj T~t Lostr~ Claims 

L344 LOSS L109 I L 216 L 404 _ 6,158 No AaDmev GB Retail Comp 

GB Retail Client 81S 792 870 913 1,179 4,569 --- - --
AltDmey GB Retail Comp 605 561 : 649 629 635 3,079 --

6 8 Retail Client 98 97 109 111 103 518 

Percentages may change as recent years mature 

-

GB Retail Comparable 

31% 
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2011 

-
34% -

-
-

-
fi61MI -

-

-

2012 

-
37% 34% 

- -
. 

~ 6ft - -
.. -
.. . 

2013 2014 
Accident Year 

-- -{J_o__st17i 

-
-

-
-
-
-

31% 

6ft. 

2015 

-

-
-

-

-

Utg Catg 
D No Attorney 
D Attorney 

Involved 

EiIDIEilflE!DlfliI!IEml 
~ NlrA,,,i GB Retail Comp J 69% 66°/o 63°/o 66°/o 69°/o -- -

6 8 Retail Client 8904 89% 8 9% 89% 9 2% 
- -- -- -

Attorney 68 Retail Comp 31•4 34% , 3 70/o 34% 31% 
------

GB Retail Client 11•,. 11% 11% 11% 8% 
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AVERAGE INCURRED GREW HAD A CAGR OF 2.5% FOR CLAIMS AGED AT 12 MONTHS AND 2.7% 
FOR CLAIMS AGED AT 24 MONTHS. OVER THIS SAME TIME PERIOD, THE CONSUMER PRICE INDEX 
FOR MEDICAL EXPENSES INCREASED BY 3.4% ANNUALLY 
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Total Incurred by Accident Year 
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All claims leveled to $150,000 in Total Incurred to calculate Average Incurred; CPI for Medical Expenses per Bureau of Labor Statistics 



$30,0CO.O 

I $25,000.o 

i $20,000.0 
I-
; $15,000.0 

f $10,000.0 
~ 

$5,000.0 

tlln 

GB RETAIL CLIENT'S AVERAGE INCURRED FOR LOST TIME CLAIMS IS ..... 50% LOWER 
AND MED ONLY CLAIMS IS -20% LOWER AT EVERY AGE OF CLAIM ACROSS ALL 
ACCIDENT YEARS 

$8,000.0 

$7,000.0 

l $6,000.0 

I '5,000.0 ,­

i $4,000.0 

g $3,000.0 

~ $2,000.0 

$l,OOO.O 

$0.0 

Average Incurred - Lost Time and Med Only 

Lost Time & Medical Only Clalms - Average Incurred 

AOOOUl!t 
1!1 68 Retail Oient 
5a G8 Retail Comp 

2011 2012 2013 2014 2015 2011 2012 2013 2014 2011 2012 2013 2011 2012 2011 
~----- 12 _____ _. 

Average Incurred - lost Time 

l ost Time - Average Incurred 
lr,d<.ITY,ly /named> I) 

'- 24--' .__ 36 _, ~ 4S - 60 

Acc. Year/Months From Inception 

Average Incurred - Med Only 

;i.,-:00.0.------

Med'tal Oufr · Average Incuned 
(Ct3'ms 1$-i'.oe.m'!y $} 

-- --

2011 2012 2013 2014 2015 2011 2012 2013 2014 2011 2012 2013 2011 2012 2011 2012 2011 2012 2013 
36 

12 ______ __ _. 
24 

36 ___ _, 48-' 60 
12 _______ __, 

24 

Acc. Year/Months From Inception Acc. Year/Months From Inception 

• GALLAG~~~~~~m: J 17 

All claims leveled to $150,000 in Total Incurred to calculate Average Incurred 

2011 
60 



0 

$24.lm 

GB RETAIL CLIENT'S AVERAGE INCURRED FOR LOST TIME CLAIMS INVOLVING AN 
ATTORNEY IS HIGHER THAN BENCHMARKS FOR CLAIMS AGED 36 MONTHS AND 
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I IMPROVED LITIGATION MANAGEMENT WILL HELP REDUCE HIGHER AVERJ~GE 
INCURRED FOR OLDER CLAIMS 

Improvements to Litigation Management Program 

• Established partnership w ith LegaJ Solutions Group (LSG) provides a set of 
tailored services including proprietary software, electronic tools and a team of 
professionals. 

• LSG services are seamlessly incorporated with our existing claims process and 
litigation management practices: 

- Cost savings and control 

- Validation of legal fees and services 

- Financial transparency 

- Conformance to litigation management guidelines 

- Data integrity 

- Consistent attorney panel management 

O GAl.lAGH
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e 
AVERAGE INCURRED JUMPED BY 17% FOR LOST TIME CLAIMS AGED AT 12 MONTHS 
FOR THE MOST RECENT ACCIDENT YEAR (2015) 

Incurred Development of Lost Time and Medical Only Claims 
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I WHEN CLINICAL FIRST PREDICTIVE MODEL IS INTEGRATED INTO THE CLAIM 

HANDLING PROCESS, IMPROVED TREATMENTS CAN LOWER AVERAGE INCURRED 

Overview 

• Clinical First applies algorithms to underlying 
claim attributes to score claims for enhanced 
clinical support (TCM, FCM, RTW coordinator, Rx 
Nurse) 

• Claims are scored at first report of injury 
(predictive) based on multiple attributes, 
including: 

-Body Part, Work Status, Injury Type, BMI, Co­
morbidities, Job Type, Lag time 

• Claims are also scored throughout their life as 
new information becomes available 
(demonstrated) 

- Multiple Providers, Diagnostics, Physical 
Medicine, Acupuncture, Work Hardening, 
Narcotics, Surgery 

' 

Results 

Metric Before After Change 

Lost Time% II 38% 11 34% II 11% . 
-

Average Disability 11 Days 8 Days 27% . 
Duration 
(Closed claims only) 

Average Medical 
Payment ·- -

Lost Time $6928 $6635 4% . 

Medical Only $655 $660 " 1% . 'I II 

• Logic-driven recommendation of assignment of 
clinical resources (optimizing ALAE) 

• Additional, automated oversight of claim 
(beyond adjuster) based on material events 
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GB RETAIL CLIENT HAS A LOWER AVERAGE INCURRED THAN COMPARABLES IN 
CALIFORNIA, ILLINOIS, AND NEW YORK. MASSACHUSETTS REPRESENTS AN 
OPPORTUNITY FOR TARGETED COST REDUCTION 

1 
t 
8 
a 
E 

2011 - 2015 Average Incurred -Top 5 States with Highest Claim Frequency 
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GB Retail Client , 7,843 706 603 : 807 424 

I GB Retail Comp 5,049 3, 591 1,62-0 8,344 438 
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Incurred leveled to 150000 prior to calculating averages 
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I 
GB RETAIL CLIENT UTILIZES MOST GBMCS MANAGED CARE SERVICES. AS 
PREVIOUSLY NOTED, PC365 AND CLINICAL FIRST REPRESENT 
OPPORTUNITIES TO IMPROVE OUTCOMES ON THE PROGRAM 

Intake and 
Predictive Modeling 

• PC 365 (24hr nurse triage) 

• Clinical First (predictive and 
demonstrated risk modeling) 

PBM and DME 

• First Fill 

• IW /Provider Outreach 

• Prescription management 

• Durable Medical Equipment 

Care Coordination 

• Telephonic Case 
Management 

• Field Case Management 

• Return to Work Coordinator 

• Catastrophic Case Mgmt. 

Clinical Review and 
Intervention 

• Drug Utilization Analysis 

• Rx peer-to·Peer reviews 

• Utilization Review 

• Independent Medical Exams 

Network Management 

• PPO and Outpatient Care 

• Out of Network 

• Diagnostic 

• Specialized Medicine 

• Outcome Based Network 

Bill Review Services 

• Bill review 

• Enhanced Bill Review 

• Clinical Validation 

• Rx Validation 

l ! = client currently utilizing other vendor 
G GALLAGH!!~!~~ 125 l j = client does not have the service 



GB RETAIL CLIENT REALIZED $59 MILLION IN NET SAVINGS ON MEDICAL 
EXPENSES FROM 2012 TO 2015 

$120,000,000 

$100,000,000 

$80,000,000 

$60,000,000 

$40,000,000 

$20,000,000 

$-

GBMCS Savings (Calendar Years 2012-2015 Combined) 

TOTAL CHARGES 
$102,1s1,m 

MEDICAL CHARGES 

$61,545,853 

GBMCS SAVINGS 

...• RX/DENTAL 

• • .... • • • • • • • O._!T OF NETV'JORK 

?~;·(5!(::·,~ !'-.:1i::GiC::~~ 

CLINICAL VALIDATION 

$2,535,573 

GBMCS FEES 

a All Other 

• Future Medical 

• Orthopedic Surgery 

• Physiotherapy 

$43,771,494 

Tr-e·ating 
Physician 

TOTAL PAID 

.• Hospitals - Inpatient 

• Diagnostic Tests 

• Hospitals - Outpatient 

~ Treating Physician 

Represents "hard dollar" net savings for Bill Review and Rx se,vices. Charges, savings and fees based on Payment Date Calendar Years Jan 1, June 30, 2013; All 
relevant Loss Programs included; Bill Review Savings include PPO, OON, CV, Physical Medicine and ESS. Nan GBMCS Charges consist of these top medical 
paycodes (Medical Cose Management, Future Medical, Durable Medical Equipment, Medicare Set Aside Settlement and Independent Medico/ Exam). 

G GALLAGHERBASSffi 126 
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FOR EVERY DOLLAR SPENT ON BILL REVIEW SERVICES, GB RETAIL CLIENT 
REALIZED $23 OF NET SAVINGS 

BilJ Review Savings Detail (Calendar Years 2010-2013 Combined) 

ill Review 

$ 93,555,525 IS 47,594,849 I 50.9%!$ 1,092,103 $ 46,502,746 

«::::; 7 
ill Review Program 

nhanced System Savings I 28,791 Is 16,653,409 s 9,021,429 54.2%.$ 3,730 s 9,017,699 
linical Validation I 4,074 $ 2,149,084 $ 842,751 39.2%,$ 248,821 $ 593,930 

96,714 $ 23,915,678 $ 3,138,542 13.1%$ 922,770 $ 2,215,773 

Is I 

hysical Medicine • 17,515 2,741,265 .$ 505,784 I 18.5%$ 149,067 IS 356,717 
ut of Network I 1,300 $ 1,277,970 $ 340,272 26.6%$ 119,083 $ 221t189 

verall Totals I I I? 61,443L~27 I $ 2,535,573 $ 58,908,054 ' 
Ror• $ 23.23 

0 GALLAGH~~!~.ITf I 27 

Represents uhard dollar" net savings for Bill Review. Does not include Rx Services. Charges, savings and fees based on Payment Date Calendar Years Jan 1, 2010-June 30 2013; *ROI differs here than on 
previous slide because RX is not included here. 
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OVERALL GROSS SAVINGS FOR BILL REVIEW WAS HIGHER (65%) THAN THE 
GBMCS BOOK OF BUSINESS (62.7%) 

Medical Bill Review Gross Savings Rates 
(By Payment Calendar Year} 

- - . 
BILL REVIEW I ENHANCED PPO 

CLINICAL PHYSICAL OUT OF 

SYSTEM VALIDATION MEDICINE NETWORK 

52.9% 59.0% 12.3% 0.0% 18.9% 44.9% 

47-7% 52.7% 12.1% 45.4% 16.0% 19.2% 

48.8% 54.0% 12.7% 39.4% 17.1% 15.8% 

54.4% 53.0% 15.5% 38.1% 21.6% 41.3% 

OVERALL 

62.0% 

65.0% 

65.0% 

64.0% 

70.0% 

60.0% 

Gross Savings Rates Comparison to GB Book of Business 
{2015 Only) 

54.0% . 
S0.2% 

65.0% 
62.7% 

50.0% ; 48·8,7.9% 

40.0% 

30.0% 

20.0% 

10.0% 

0.0% 

BILL REVIEW ENHANCED 
SYSTEM 

15.2% 
12.7%' 

PPO 

39-4% 

31.6% 

CLINICAL 
VALIDATION 

CLIENT "! GB 

19.2% 
17.1%] 

PHYSICAL 
MEDICINE 

29.9% 

15.8% 

OUT OF 

NETWORK 

G GALLAGHER BASSETT 
~ . :. ... 1 .. ~ , ~-1 ·J...:!J. 

TOTAL 

128 

Based on Payment Date Calendar Years Jan 1, 2012-June 30, 2015; RX is excluded 



70.0% -, 

60.0% -J 

50.0% 1 

40.0% 

30.0% 

20.0% 1 

BOTH PPO BILL PENETRATION AND PPO CHARGE PENETRATION ARE HIGHER 
THAN THE GB BOOK OF BUSINESS SHOWING EFFECTIVE UTILIZATION OF THE 
NETWORK 

66.1% 
64.0% 

I 

' I 

I . -
I 

I 
I 

PPO Penetration 
(By Payment Calendar Year) 

65.7% 65.0% 
--, ----. - I 

I I r I l I 

I I I I ; 
l 

I I 
l 

I 

I l 

l I I 
l I 

67.1% 

I 

I 

I 

68.9% 
--- 80.0% 

61.0% 
J ·1 70.0% 

60.0% 

I ! l 
50.0% 

f 
40.0% 

30.0% 

l 
20.0% 

PPO Savings Comparison to GB Book of Business 
(2015 Only) 

67.1% 
63.9% 

57.8% 

---

' 
I I 51.9% 

15.2% 
12.7%. 

100% ] , 

! 
' 

I I 
I I 

I 

' I I I 10.0% 

i I I 
l ' 1 I 

0.0% ":rinl: 

' 
, = 0.0% 

2012 2013 2014 2015 PPOGross Savings% PPO Bill Penetration PPO Charge Penetration 

Total PPO Bill Penetration • Total PPO Charge Penetration Client '#' GB 

c; GALLAGHI~ ~-;~s-~:~T I 29 

Based on Payment Date Calendar Years Jan l, 2012-June 30, 2015; PPO penetration includes GBMCS, M<>tirisk and Smartcomp 



THE TREND IS THE SAME FOR THE FIVE STATES WITH THE HIGHEST BILL 
VOLUME 

PPO Bill Penetration -Top Five States by Bill Volume 
(2015 Only) 

90.0% ] 

80.0% 

72.7% 

,0.0% ] I 
69.0% 

~ 60.0% S6.9% 

~ 49.5% 
50.0% i ! I ....----i 

44.2% 

40.0% -I I j I I 
39.6% 
~ I I I 

30.0% ] I I I l I I 
I 

i I i - ( 
20.0% I l. I 

10.0% -I I ~ f I I J I I 
S.7% 

~ l 
0.0% I • I 

CA IL NY OR MA 

Client t!GB 

PPO Charge Penetration - Top Five States by Bill Volume 
(201S Only) 

90.0% 

80.0% 
I n.1% 

70.0% 

60.0% J : 58.7% 

SS.0% 
54.0% 54.1% 

50.0% 47.2% 

40.0% l I 

.1 I I I ~ 
35.4% 

I l --
I 

30.0% 

20.0% 
13.8% 

11.8% 
I I I l I --

I I I I _., 
10.0% 

0.0% 

CA IL NY OR MA 

Client E.I GB 

G GAtlAGH~~ B! S] ~~:'J I 3:i 

Based on Payment Date Calendar Year 2015; All relevant Loss Programs included. PPO penetration includes GBMCS, Med risk and Smartcomp. Top five states determined by Bill Volume for 2015 



THE MAJORITY OF RX SPEND IS ON NARCOTICS - -$5 MILLION / -50% OF 
TOTAL 

Pharmacy Spend & Source Penetration by Rx Bill Year 

$800,000 l 
$680,383 $100.000 I 

~ $606,778 

$600,000 , cum---~ I 

$529,486 - aw.:~-, $500,000 ~ tlllitfJ 

$387,224 
$400,000 

• • 
' simil r - • 

$300,000 I .. , ; 
> 

I I I $399,010 ~ $200,000 ~ r I ~1 

$287,626 

I 
$234,760 $2,817 $2$1,986 

$100,000 1 
I I I I I 

I $-
20 12 2013 2014 2015 

First Script ·r~ TP8/P8M • Pharmacies '1!! Physicians/Clinics 

First Script and Pharmacy Spend by Type & Brand 
(2012-2015 Combined ) 

$13,000,000 

$12,000,000 

$11,000,000 

$10,000,000 

$9,000.000 

$8,000,000 

$7,000,000 

$6,000,000 

$5,000,000 

$4,000,000 

$3,000,000 

$2,000,000 

$1,000.000 

$· 

otal Rx Cost 

$10.739,008 

All Qth,er 

Anti-

i2IIIW1IIII 

Muscle 

~.-,~!lfnL\ ; 1 
I - U - • - J --~ ·--

;..,!, 

'.i:;n~lW'.od~t',. 

;:,~i;·· :»,~:::-.:? ;:,-,,:;:::;i~ 

t . ,,,-.,-··-'- .· .. -··) 
"'J··~(i ~- ~; ... > t:: ·,._; \ -~ ... 

:,, , ~~;~·.!,/~ .. ~... ... ~ 
:::"' - : •'i(f::.l,(.' ·-: -.J .. ~· ... ::_ ;-,..- .. _._(.-: 

Is 

Narcotics­
Sustained 
ReleHe 

Rx Type 

$ 
atal Rx Savings $ $ 

% Total Savings 

Generic 

Brand 

Rx Brand 

2013 M! Mb 
3,007,767 $ 4,250,631 $ 1,919,896 

324,559 $ 543,169 $ 254,634 
10.8% 12.8% 13.3% 

G GALLAGHERBASSETI 131 ~. ~.~ .. ... :.:,; :. ·:;. ·:.: .... 

Based on Rx Bill Date Calendar Years Jan 1, 2012-June 30, 2015; Right Hand Side chart does not include spend from Physicians/Clinicians or TPB/PBM spend shown on the left. Years based on when the 
prescript·-- was billed 



I RX ID CARD AND FIRST FILL GENERATED $368K IN SAVINGS OVER THE LAST 
THREE YEARS 

FirstScript Rx Savings Detail - First Filt and Prescription Card 

First Fill Prescription Rx ID Card Summary 

2013 I 2014 2015 

Total Patients I 67 ! 289 I 440 

Total Rx Filled 
I 109 710 1,104 

Fee Schedule Price $ 3,049 . $ 19,855 $ 34,526 
First Script Price $ 2,s24 Is 18,862 $ 32,225 

Total Savings$ $ 225 j $ 993 $ 2,302 
Total Savings% 7.4%1 _5.0%1 6.7% 

Prescription Rx ID Card St1_mmary 
2013 2014 2015 

Total Patients I 387 ! 649 I 840 
l I 

Total Rx Filled 3,033 : 4,225 5,369 

Total Reference Price $ 266,018 $ 307,730 $ 428,285 

Total First Script Price s 257,072 $ 299,329 I S 409,663 

Total Hard Blocked Rx 697 I 920 1,089 

Total Hard Blocked Rx$ $ 83,960 $ 92,009 I $ 152,872 

Total Savings$ :s 92,906 $ 100,411 $ 171,494 

26.6%1 
I 

Total Savings% 25.1%1 29.5% 

G~ GALLAGHE~ BA~~EIT I 32 



I MAIL ORDER AND DME PROVIDED AN ADDITIONAL $120K IN SAVINGS 

FirstScript Rx Savings Detail - Mail Order and DME 

Mail Order Prescription Rx ID Card Summary 

2013 I 2014 2015 
Total Patients 21 6 1 3 
Total Rx Filled s 12 9 
Total Reference Price , $ 21573 I $ 4,132 I s 4,680 
Total First Script Price $ 2,523 : $ 3,763 $ 4,449 
Total Savings$ $ 50 . $ 369 : $ 230 
Total Savings% 

I 2.0% 8.9% 4.9% 
DME Savings Summary 

2013 2014 I 2015 I 
Total Service Items 24 287 1 722 
Retail Price $ 7,085 s 901384 $ 228,331 
First Script Price $ 5,621 s 57,851 s 142,264 
Total Savings$ $ 1,464 $ 32,533 $ 86,067 

1 
: 

Total Savings% 20.7% 36.0% 37.7% 
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94 CLAIMANTS FILLED PRESCRIPTIONS FOR MODERATE TO HIGH RISK 
LEVELS OF NARCOTICS 

Narcotics Detail - % of all First Script Spend 

100% 

90% 

80% 

70% 

60% 

SO% 

40% 

30% 1 I 22% 22% l 21% I 
21% 

20% 

10% 

0% 
2012 2013 2014 2015 

• Narcotic Short Acting Narcotic Sustained Release • Non Narcotic FS Rx 

Total First Script Sptnd • Narcotics w. Other Non Narcotic Rx 
MF Mkl m 

Narcotic Sustained Rel1me l $ 588,595 $ 5~4,US S 795~875 S 
Narcotic Short Acting 1 $ 512,947 $ 526,3Sl S - --- -~---

722,334 ' $ 
347.41! 
280,786 

Non Narcotic FS Rx 1 $ 1,581,534 I $ 1,562,743 $ 2,189L252 $ !,_037,063 

Narcotics Dosage Distribution by First Script Cardholder -
Fi!led in L2.st 90 Days (April - june 2015} 

450 

~ 400 

~ 350 

~ 300 ... 
(II 

V 250 

f 200 
V 

~ 150 
"' ii: 100 -0 so # 

0 

s 

35 

"' .. 
GI 30 ,, 
0 
J: 25 ,, ... 
(II 
V 20 ... 
C. ·s 15 

VI ... 
"' ... 10 
ii: 
0 5 
!II: 

0 

15 

Short Acting 

395 

16 26 14 

10 15 20 30 60 

Average Narcotics Dosage - Morhpine Equivalent (mg) 

Sustained Release 

31 

27 

5 

20 30 60 120 200 

6 

>60 

12 

>200 

Average Narcotics Dosage - Morhpine Equivalent (mg) 34 

Based on Rx Bill Date Calendar Years Jan 1, 2012-June 30, 2015; First Script and Pharmacy Source Data only (no Physicians, TPB/TPD) 



GB ADJUSTERS WILL LEVERAGE OUR AUTOMATED NARCOTICS ALERTS TO 
MONITOR THESE CLAIMANTS 

Intentionally left blank 

Open Narcotics Alert Cases 

24796 
~ 

·1 Branch Round Table GB IA/ONTARIO 
• Review · 

20886 DUA/P2P GB IA/ONTARIO DUA 
Per RN, morphene equivalent is 150, which is higher than the 100 ceiling. 
Claimant is on morphene and Fentanil. Recommendation is to assign for 

P. 
Spoke with Melanie Chadwick/RN. There are current factor$ going on whidl 
would be impacted by doing a P2P or DUA. The claimant has been waffling 

between having back surgery and resolving his claim via Compromise & 

-----.!....-- ----.;..--------------~-~-----llselle:.uie.J\.1.os:Lcecentl)(..b.e..falled.;the~ -------1 

27300 GB LA/ONTARIO : ontinue to Monito. 

Adjuster previously assigned nurse but treater refused to talk to her. 
GB LA/ONTARIO NTINUE TO MONIT1 Morphene pump recommended by treater but is being disputed: UR is non 

I certified. We anticipate hearing on the issue pending. Decision is to Monitor 

26003 

Agreed Medical Eval set 7/30/2013. Drug Utilization Review recommended 
23742 GS IA/ONTARIO DUA before AME appointment takes place. Adjuster to obtain urinalysis report. 

_ ____ .:_ _____ _i_ _____________ '-_ _____ _...ofl,iii.o.!llU~~uA I 
Prior assignment of nurse on file, which did not help situation. Drug 

32379 GB LA/ONTARIO :NTINUE TO MONIT Utllization rf!View done in May 2013; we previously assigned it during the 
I 51Sll3_tQll...rul.t<!_l:tl..e,.,._ _ ______ ---I 

Oaimant on lidoderm patch, norco, tramadol. Per RN, the dosage is not very 

19631 OUA/P2P GB LA/ONTARIO 
CONTINUE TO high, although it's acknowledged the Jidoderm patch is the high-price 

MONITOR medication. It's normally used for localited pain. An alternative mav be 
warranted. 
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UTILIZATION REVIEW GENERATED $582K IN NET SAVINGS VIA AVOIDANCE 
OF UNNECESSARY MEDICAL SPEND 

Total Closed Reviews & UR ROI 

3,000 1 2,686 

2,500 ~ 
-=Gross ROI 

1,910 
; 2,000 
CII 

1,433 ~ I 
·;; $7 
~ ... 1,500 
0 l s' H s· 'II> 
;;; 
;§ 1,000 

500 -I I I I I I I 

0 J • J I J I l_ 

2013 2014 2015 

Total# of Reviews (2012-2015 Combined) 

Top S CPT Codes by Review Volume 

> o Magnetic Imaging 
(>A) 
QI 

~ DME, Miscellaneous 
(I/ 
::> 

:;:; .g- Other 

~ 
CII 
o Office/Outpatient Visit/Consultation 
CII 

"O 

8 ,_ 
~ 
V 

Physical Therapy/Medicine 

396 

490 

508 

596 

2815 

0 500 1000 1500 2000 2500 3000 

It of Reviews 

> 

~ 
(II a 
QI 

·5-
a 
·;: 
~ 
cu 
0 

(II 
'U 

8 
1-
CI. 
V 

> 

~ 
(I/ 

tii u 

.~ ., 
C. 
·5 
"' (I/ 
Q 

(I/ 
"O 
0 u 
t: u 

ROI is an approximate measure of return: UR savings/ UR expense - cost 'avoided' per dollar spent for UR service 

Total Net UR Savings (2012-2015 Combined) 

Top S CPT Codes by Total Net Savings 

Subsequent Hospital Care , -= $265,482 

Knee/Shoulder Arthroscopy/Surgery [ _-_ ·. $398,537 

Other l --
$796,609 

Physical Therapy /Medicine r $954,234 

Spinal Injection I - - $1,033,930 - ~ 

$0 $400,000 $800,000 $1,200,000 

Total UR Net Savings 

Average UR Net Savings (2012-2015 Combined) 

Top 5 CPT Codes by Average Net Savings 

Knee/Shoulder Arthroscopy/Surgery 

DME, Miscellaneous 

Subsequent Hospital Care 

Physical Therapy/Medicine 

Spinal Injection 

$-

$56,934 

$72,375 

$88,494 

$106,026 

$258,483 

$100,000 $200,000 $300,000 

A 
• 36 

verage UR Net Savings 



I CONTENTS 

• Analytical approach and 
benchmarking 

• Overall program performance 

-Claim count and exposure 
analysis 

- Total and average incurred 

- Litigated vs. Non-Litigated 

• Development analysis (triangles) 

- Incurred performance 

- Liabilities remaining 

• Severity deep-dive 

- Managed Care 

• Frequency deep-dive 

- Type of injury 

- Employee demographics 

• Claim handling performance 

-Set-up and lag time 

- Closure ratios 

- Reserving accuracy 
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EXERTION CLAIMS ACCOUNT FOR THE HIGHEST FREQUENCY OF 
ACCIDENTS WHILE REPETITIVE MOTION CLAIMS CARRY THE HIGHEST COST 
FOR THE MOST COMMON INJURIES 

Highest Frequency Accident Types 

100% 

e 90% 
"ii u socr~ 
> c 70% 
Q 

l 
:I: 
CIIJ 

.~ 40% ... 
ti 
3 2.0% 

~ 10% 
1-

0'% 

$8,000 

2010 2011 2012 

01'o of c.laims By Type of Accident 
Most Frequent Accidents 

2013 2014 
Accident Year 

Average Cost By Type of Accident 
Most Frequent Accidents 

$7,000 1--- - -·----------1 ~ ------ -
v if $5,000 ,_ ---

i $4,000 I --

U & $3,.000 , __ 
re 

1 $2.000 

$UJOO 

so .... l __ 

. Sl.184 

D 
All A«ide"t Yeal'S 

2015 

~ --

Top Ace: Types 

• Exertion - Lift/Pl.Ill/Push/Jump 
0 Struck by Object 
0 AI Other 
• sr,p/F-«11 
0 Qd: by Sharp Object 
a Repetitive Motion 
0 Sbilce Aga.lnst fixed/moving object 

Top Ace Types 

a Exerticn • Lift/Pull/Push/Jump 
0 Sbudc by Object 
0 All Oth!?r 
a Slif,/Falf 
0 CUt by Sharp Object 
a Repetitive Motion 
0 Strike Against fixed/rrwving ~ct 
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I CONTENTS 

• Analytical approach and 
benchmarking 

• Overall program performance 

-Cfaim count and exposure 
analysis 

- Total and average incurred 

- Litigated vs. Non-Litigated 

• Development analysis (triangles) 

- Incurred performance 

- Liabilities remaining 

• Severity deep-dive 

- Managed Care 

• Frequency deep-dive 

- Type of injury 

- Employee demographics 

• Claim handling performance 

- Set-up and lag time 

- Closure ratios 

- Reserving accuracy 
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LAG TIME FROM INCIDENT TO GB NOTIFICATION IS DOWN BY 17% IN 2015 
SHOWING MARKED IMPROVEMENT OVER THE PRIOR TWO YEARS 

2010 

2011 

2012 .... 
"' (I/ 

>-
~ 
4( 

2013 

2014 

201S 

Lag Time Analysis (2010 - 2015) 

Average Days From DOI t o Employer/Employer to Gallagher 
Excluding Cumulative Injuries 

3.3 

D Avg Days ,DOi to EMPLYR 
II Avg Days Emplydo G8 

... 17% decrease 
in 2015 

Accident to ~Uil!J,_her Bassett 
oro of Total Claims 
- I :2010 72.8% 12.3% 6.0% 4.3% 4.5% 

I 
-+ -- ~ - --

:2011 75.5% 10.~ 5.4~ l 4.3% 3.~ 
-

76.1% ] 
.... .,._ - --~'- -

:2012 I 11.6% S.O'N> 4.7<;~ 2.6'*» 

I :2013 I 
___ .. -- ... -- I 

_., __ 
74,4% I 

11,2:% 5.8% 4.~ 3.9"° I 

' 
- -1 - -----

:2014 74.0% I 10.6% 6.~ 4.5% 4.S% 

I :201s r- -i· - - --- --
76.8% I 10.4% 4.99*> 4,0% 3.8% I 

Qnn/alive Injuries and outlier cJa;ms having mare than 90 day total Jag wem exduded from average days 
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0 
CLAIM CLOSURE RATIO HAS CONSISTENTLY AVERAGED 1.0 OR HIGHER. 
HOWEVER, OPEN CLAIM INVENTORY INCREASED BY 12% IN 2015 DUE TO 
THE SPIKE IN CLAIM FREQUENCY 

Closure Ratio/ Open Inventory/ Average Months Open (2011- 2015) 

1.2 

1.0 

-8 0.8 

f 
; 0.6 

.2 V 0.4 

0,.2 I -

AggNgate Closl.e Ratio 
JJ of Claim;;; Closed vc Reported 

1~ ~ ~:, ·-· -_ J:.O --=-.:Jf 
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Calendar Year 

LT/MD, Type of Claim 

.. LT/MO 

.,,,_ Med Only 

.. Lost Time 

!)pen Invent<?ry at Vur l:.no 
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1,SOO I 
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Type of Injury, Totaf LT/ MO 
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I WE SHOULD FOCUS EFFORTS ON A TARGETED CLOSURE INITIATIVE 

Potential closure targets 

• Identify a targeted body of claims 

• Monitor the closures in the targeted group 
to demonstrate concrete and 
measurable results 

• Previous closure initiatives have delivered 
the following results 

Closed claims within existing 
aggregate reserves and reduced 
incurred dollars 
Eliminated outstanding liabilities and 
unknown liabilities 

IAL 
IAR 
~ 
tA 
ICO 
iCT 
FL 
IGA 
HI 

IL 
IN 
KY 
LA 
MA 
MD 
ME 
Ml 
MN 
MO 
MS 
NC 
NJ 
NY 

OH 
OK 
K)R 

PA 

RI 
~c 
trN 
tr>< 
IVA 
Total 

Claims Reserves lncu~ 

3 $ 74,86i $ 775,244 

1 $ 23,102 $ 286,859 

3 $ 45,262 $ 266,88( 
98 $ 1,704,11( $ 11,473,94( 

9 $ 126,44~ $ l,675,94i 

1 $ 75,714 $ 370,57( 

28 $ 777,532 $ 4,915,40i 

8 $ 62,533 $ 567,84~ 

1 $ 40,363 $ 108,72~ 

23 $ 167,829 $ 1,795,44€ 

1 $ 3,979 $ 31,996 

3 $ 63,709 $ 317,443 

4 $ 72,999 $ 1,202,265 

3 $ 54,195 $ 137,UE 

4 $ 183,49, $ 815,561 

1 $ 17,32! $ 120,421 

2 $ 233,262 $ 1,238,46€ 

1 $ 16,916 $ 206,474 

1 $ 7,430 $ 106,171 

1 $ 6,580 $ 38,848 

4 $ 113,91C $ 825,93( 

3 $ 15,792 $ 512,499 

28 $ 844,59€ $ 4,780, 272 

1 $ 862 $ 20,62S 

2 $ 42,36G $ 247,79] 

1 $ 3,236 $ 12,84] 

10 $ 194,719 $ 1,994,18: 

1 $ 25,835 $ 120,69~ 
1 $ 52,69i $ 211,181 

7 $ 93,4U $ 638,151 

16 $ 365,885 $ 2,712,805 

5 $ 75.97, $ 3650H 

274 $ 5,586,939 $ 38,893,634 
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RESERVE ACCURACY FOR LOST TIME CLAIMS AT 18-MONTHS IS 81% OF 
ULTIMATE FOR CLAIMS CLOSED IN THE LAST 12 MONTHS WHILE MED ONLY 
CLAIMS HAVE A VARIANCE OF 42% AT 12-MONTHS 

Lost Time Claims - 0/o Over/Under Reserved$ 
JS Month lncvrred compared to total paid at closure 
Cktims closed in the /;;st 12 months, open more than 18 months 

Claims with occident years 2011 to present 

• ~ 4 ~ ~ ~ o ro ~ ~ ~ ~ w 
OJb Over/Under Reserved 

Total Over/Under Reserved - Lost Time Claims 

Inc Over/Under 'lit -18.5 

Over/lJndeT Amt ($2.691,373) 

Tot P.aid@ Close 514,520,529 

18 Nth Inc I $11,829.lSo 

Closed Ciaim Count 386 
~ --------~ ----· -·-·-··--

* Under ra_<erVed mo1-e tl,3n ':bZO * Over resen,,ed more than 20% * Res&Ved withm 20% 

Medical Only Claims - 0/o Over/ Under Reserved $ 
6 Month Incurred romp;;red to total paid at dcsure 
Claims closed in the last 12 months, open =re tJzan 180 Days 

Claims with accident years 2011 to present 

. ~ ~o ~o -~ ~o ~o o ro ~ ~ ~ ~ ~ 

% Over/ Under Reserved 

Total 0•1er/Under Reserved • Medical Only 

Inc Over/Under ~ j 
Over/Und'ir Amt 

Tot Paid @ Close 

Med Only ,Pro lnd S 

-42.8 

{$.775,!:09) 

$1,809,732 

j o Mth Inc J __!1,034,424 

Closed Claim Co.unt 728 
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I AN ACTION PLAN HAS BEEN DEVELOPED TO IMPROVE RESERVE 
ACCURACY 

Actions to Improve Reserve Accuracy 

• Management has reviewed the importance of timely reserving with all branches 

• Reserve Administration group aiding with reserve audit 

• GB Workers Compensation SVP to conduct refresher training on reserve best practices 

• New monthly reserve report will be delivered to supervisors and branch managers to 
help ensure reserves are more aggressively managed 

• The report shows financial detail for all claims at the 11 month mark and requires a full 
reserve review 

• Conduct review on selection of high value claims and offer suggestions to impact 
resolution strategy 

• Newly implemented supervisor process to impact timely and accurate reserving and to 
accelerate resolution (closures) 

c;:; GAUAGHI~ ~~~~.~ 144 



C GALLAGHER BASSETT 
GUIDE. GUARD. GO BEYOND. 



G . GALLAGHER BASSETT 
GUIDE. GUARD. GO BEYOND. 

1 '1. ~ ~ :. • • 1 _ • • , 1 1 1 , 1 I , t-1

, : r 1 \_ t 

PROVEN RESULTS - PEACE OF MIND 

Gallagher Bassett recognizes it is a Big Decision to move historical claim data from one source to another. 
GB' s run-in experts work collaboratively with the out-going data source to support our clients through the data 

conversion process. GB has a proven track record with translating and mapping claim data from Self­
Administered systems, Local, Regional, and Notional TPA' s, Carriers and RMIS vendors. 

Our proven expertise and documented results provide the Peace of Mind to undertake a project of 
considerable importance. 

GB' s Run-in Data Experts top priorities are to: 

• Provide smooth transitions for our clients 

• Contribute consistent dialogue and checkpoint confirmation 

• Ensure the claim coding and financial integrity of your historical data 

• Secure an efficient transfer of the open claims and claimant notification 

In a four year period, GB' s 

Run-in Experts have imported in 

excess of 1.5 million claims. 

600,000 

500,000 

400,000 

300,000 

200,000 

100,000 

0 

Claim Count Count By Year 

352,000 

Total Claims 

• 2013 • 2014 • 2015 • 2016 

493,000 
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Transaction Count Count By Year 

12.M 

10.M 

8.M 

6.M 

4.M 

2.M 

.M 
Total Transactions 

• 2013 • 2014 • 2015 • 2016 

Experts in the process of 
converting, formatting, and 

categorizing historical notebook 
activity lo provide the resolution 
team invaluable insight into the 

claim history. 

20.M 

15.M 

10.M 

5.M 

.M 

9.4M 
GB takes great pride in 

maintaining the financial integrity 
of incoming claims' transactions. 
GB fully understands our Client's 

Corporate and fiduciary 
res po nsibi liti es. 

Notes Count Count By Year 

Total Notes 

• 2014 • 2015 • 2016 

In 20 I I, GB managed the Implementation for a national retailer. In 20 l 6, the client wen! thru a series of acquisitions resulting 
in a req()esf for GB lo complete a complex multi TPA consolidation. GB transitioned claims for live entities, from their respective 

TPA 's. The Risk Manager had the following to say abo()f their experience: 

"Before O()r proiecl becomes a distant memory, I want to take a moment lo say thank yo() for your work in coordinating the 
process and keeping the vario()S TPAs and ins()rers on task and foc11sed on the goal. Yo()r "herding the catsn was instrumental to 

the S()Ccess of the endeavor and we truly appreciate your work " 

G -GALLAGHERBASSETT 
GUIDE. GUARD. CO 8EYOND. 

2850 Golf Rd Rollin9 Meadows, IL 60008 I (630) 773.3 800 I gallogherbassell.eom 

Galloglittr 8DSS9H is f/,e pr,,mittr providor of global claim, sBrvic,u, dodicot(ld lo exc,,plional cuslomor S9tVi<e and dBmons11oh!y supetior 011/comBs, GB hs/ps people, leams and bu,inest9s 
overcome advsrsity a11d loss 11,r<Wgh 1he guiding 1>xporlisB of over 5,000 daims pro/es,ionals, all commillBd lo g<>ing beyond exp,,ctali<>ns iii tlte conlinu=s p11r,111J <>fa beHer way. 

Th" ana/ysi, and .;Bws in !his docvman/ arB the properly of Gollaghsr BaMoll. Copyright @ 2017. Gollagher Bassel/, Inc. All rights teserved. 
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Quality is the powerful and enduring 

value that has allowed us to take the 

lead in the industry. On the technical 

side, quality is reflected in our data-

its accuracy, timeliness, speed of 

tr:ansmi.~sion, and ease of retrieval. On 

the produce side, it is ensured through 

adherence to impeccable standards, 

including 7.ero tolerance for defec.:ti;. 

And in customer service, we strive 

for long-term quality relationships 

built upon crust, respect, and honest 

communications. Gallagher Ba~sett 

strongly believes that a Quality Control 

program must be in place to ensure 

that the quality of the claim product 

we deliver not only meets but exceeds 

the industry standards and our clients' 

expectations. 

Claims Operation 
Quality Claims 
J:landling1o.iti.atiYJ3.s_ 
Every C.B office, reg-.irdless of si:z.c, is 

managed by an experienced, company­

crained Branch Manager. Managers are 

carefully selected for their leadership 

skills and industry knowledge, as well as 

for their claims han<lJing performance 

measurements. Only the highest 

qualified candidates are considered for 

this important position. 

A handful of critical best practice 

procedures and transactions serve as 

indicators of effective claim handling. 

The Performance Management 
Toolkit is an internal Gallagher Bas.~ett 

management tool that provides daily 

insight into performance on these 

indicators and serves as a cool to 

proactively manage performance before 

issues become problems. 

Toolkit Highlights include: 

• Provides daily perfofmance snapshots 

of key activities that are typically 

measured through periodic audits or 

monthly reports, including: 

• 3-pt Contact timeliness 

• Adjuster and Supervisor diary 

compliance 

• Detailed Status Report rimeliness 

• Indemnity payment timeliness 

• Provider payment timeliness 

• Cascading management views 

from the executive level down 

ro the individual adjuster ensure 

performance is transparenr co the 

entire organization 

• Doesn't just highlighr areas of 

concern, bur drives acrion to fesolve 

issues as soon a~ thL-y are identified 

(through tight integration with RTSX­
FACS-) 

• Trend analysis enables manager.~ to 

proactively manage performance 

concerns in real time (rather than 

awaiting month-end or audit results) 

• Performance thresholds set based 

on evolving GB best practices and 

conrinuotL~ly "raise the bar" on service 

expectations 

Supervisors are dedicated to the 

claims management process. 'lhdr 

primary function is the oversight 

and supervision of the adjusters and 

support staff. 1he supervisor takes into 

account each adjuster:, experience and 

needs, providing a second set of eyes 

on each claim to ensure that all facets 

and processes to get the claims to a 

successful conclusion are followed. 

.Claims._Suppol.t. __ _ 
"Ihc ratio of technical adjusters 

to support sraff is 3: 1 on workers 

compensation and 5: 1 for liability. 

Claim Assistants provide support to the 

adjusters by completing many ancillary 

services, including but not limited to; 

• Processing state forms. 

• Processing payments. 

• Answering phone calls related to 

payment stattL~. 

• Ma.ii processing. 

• File matching so that all mail is 

processed and delivered to the adjtL~ter 

the .same day. 

• Completing correspondence directed 

by the adjuster/supervisor. 

This qualiLy team approach ensures thal 

our adjusters have backup support when 

they are away from the office. 

Centralized Adjuster 
LicensinQ...DepactmenL 
GB has a ccntralh.ed department 

responsible for identifying and 

communicating adjuster licensing needs. 

'Jhe department is also responsible for 

monitoring compliance to individual 

state licensing requirements, assisting 

with the preparation and filing of 

required documentation to ensure 

compliance with aJI related law~ and 

regulations, and providing compliance 

security for carriers, client.~, and 

auditors. 

Maintain Quality 
Tor.a.ugh Technolo_gy_ 
AH Gallagher Bassett claims handling 

branches ucili7.e the latest technology 

to streamline workfiow within the 

hranches and control the quality of our 

produce. 
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An escalation process has been built 

into risxfacs.com to help managers and 

supervisors manage the adjuster eBox 

activity. All items in the adjuster's eBox 

(diaries, pending bills, DSRs, etc.) arc 

categorized in the adjuster's eBox and 

assigned time frames for completion. If 

an irem is either getting close co being 

due, or is due, it will then escalate co 

the hand.Jing supervisor. The supervisor 

has two types of escalated items from 

the adjuster - those roming due and 

chose due immediacdy. This informs 

the supervisor of what is coming due 

on an adjuster's desk, and helps co assi.~t 

in developing a plan with che adjuster 

to ensure that they do not become 

escaJated. The eBox al.so helps the 

adjuster co organi7.e and prioritize daily 

activities and client requirements. 

Maintain Quality 
Through System 
C..Ontr .. oJs_ancLS.e_cudty.~ 
The decision-making value of tile 

information you access and rhe reports 

you receive depends entirely on current, 

accurate dara. It's also vital chat your 

information h 100 percent secure. This 

is why we've dc.~ignc.;d our RISX-FACSn' 

system with a comprehensive set of 

controls and security procedures. 

GB Leadership & 
Lear:niog_CenteL_ ......... - ... ···--
Gallagher Bassecc supports continued 

training and education for all 

employees, at eve1y level. Our GB 

Leadership & Leaming education 

program provides not only training in 

aJI aspects of claims management, but 

also learning in business, leader.~hip 

dcvclopmenc, relationships and 

16 Separate Points of Quality Control 
Wjthjn_Qu S.~siem 
frw risk management fimu offer as many major points of quality control, as we 

du at Gallagher Bamtt. Our 16 points of control include: 

• Online data entry edits. 

• Positive claim setup verification 

(via the claim fact sheet). 

• Edit error processing control. 

• Database quality concrol and claim 

balancing. 

• Automated claim diary control. 

• Reconciliation of the upaper claim 

file" to "system 61e" via diuy. 

• Issued check verification (via 

bank). 

• Daily payment registers printed at 

the GB branch. 

• Report processing data edits. 

• Report consistency balancing. 

• Monthly system balancing. 

communication, management, and 

other relevant topics. 

The purpose ofGB's Leadership & 

Learning Center is co: 

• Set and maintain highest standards of 

industry leadership. 

• Further a collaborative professional 

development parcnership between GB, 

our employees, and our clients. 

• Equip GB professionals with the 

latest/emerging skills and knowledge 

essential to their performance. 

• Inspire new ideas and innovative 

solutions. 

• Build positive .morale and contribute 

to a progressive, creative environment. 

• Running book balance. 

• Payment status update. 

• Excess warning report. 

• Payment authorization. 

• Index bureau reporting. 

RlSX-FACS"' uses extensive and 

immediate edits as well as ongoing 

audits co ensure that the system 

contains only correct data, and an 

automated diary system maintains 

the adjuster's paper file in sync with 

the corresponding computer file. 

A series of daily quality control 

programs check the database for 

consistency, and daily backups and 

off-site storage ensures that your data 

is complcccly secure at all times. 

• Encourage personal anc.l professional 

employee growth through shared 

commitment to and enthusiasm for 

success. 

Specihc.;ally, the GB Leadership & 

Learning Center inccgcares both 

academic and professional worlds 

by employing both traditional and 

innovative development methods. 

The Cc:nter offers a wide range 

of educational opportunities co 
complcmc.;nt and enhance the work 

experience of our employees while 

helping them achieve and sustain 

success. The c.;enter adapts to cl1e learning 

scyles of all employees, recogoiz.ing their 

individual strengths, and helping them 

optimize success as a team. 



Data_Q.u.aU.ty_c_untrols_ 
RISX-FACS- contains a set of controls 

to ensure proper reg.isrr-.uion and 

maintenance of claim information. 

RISX-FACS'" controls arc an integral 

part of the claims management system. 

RISX-FAc s= directly supports claim 

service personnel in managing claims. 

Each processing control point plays a 

role in the overall control process. The 

con.trot process srarrs with the opening 

of a claim and continues through final 

closing. ln addition, periodic tests are 

performed on all claim information 

(opened and closed) to audit claim data 

on an ongoing basis. 

• Quality control (QC) programs are 

rw1 daily to check the integrity of the 

databa~e. The QC process includes 

reconciliation of financial summaries 

in the ma~ter claim record to all 

financial transactions for the daim. 

• Issued check tapes are sent co the bank 

daily to allow positive verification of 

claim checks presented co the bank for 

payments. 

• Claim diary reports are run daily 

ro identify claims scheduled to be 

reviewed by the responsible claim 

adjuster. 

• Sy.~tem balancing, bank balancing 

and report consistency balancing 

are performed monthly to verify che 

overall integrity of RISX-FACS'" 

programs and the database. 

The concept of ongoing monitoring 

ensures that problems are identified 

quickly. High-frequency control 

activities, such as daca entry edits and 

quality control programs, are designed 

to identify the problems char arc mo.~r 

likely to occur. 

soc :LC.arnpJjao...___ 
Ernst & Young LLI~ Gallagher Bassett's 

outside auditors, completes a SOC 1 

(formerly the SAS 70 Type Ir) audit 

each year. 11ie SOC 1 audit report 

provides information about controls, 

including those surrounding the 

RISX-1-ACS'" .\ysccm rhat may atfecr 

the processing of clients' claims 

tr-a.nsaction.,. The audit findings support 

the confidence we have in the internal 

control.~ 3Jld procedures cunencly in 

place. Thi.~ audit is one example of how 

Gallagher Bassett is consrantly looking 

for new ways to maintain and improve 

the quality and integrity of rhe .services 

we offer. 

The vendor< we partner wit.h arc 

also required to follow the same 

quality guidelines chat exemplify 

rhc cornerstone of GB's philosophy 

and service. Our selection process is 

predicated on a high degree of quality 

and integrity. Vendors are .selected based 

upon a number of criteria, including: 

• Commitment to quality 

• Experience 

• Credentials 

• Access ro provider specialties and 

facilicic.~ 

• Fee .structure and potential for cost 

.~avings co our clienrs via negotiated 

contracts, as well as 

• Geographic proximity. 

Gallagher Bas.~ett has other various 

procedures and processes in place to 

ensure rhac rhc k-vcl of service that we 

and our vendors deliver to our clients 

is of the highest quality. Some of those 

procedures include: 

• Client Evaluation Surveys - Each year 

we a.,k our clients to evaluarc our 

performance by completing a client 

sati.sfuction survey. 

• Client Retention Rates-At Gallagher 

Bassett we also measure quality by 

examining client retention rates. 

• Annual Stewardship &ports chat 

benchmark and analyze savings 

programs and other standards of 

service. 

We olfer our dienrs proprietary 

programs and risk managenlenr tools 

backed by unique standar.ds, including 

an unwavering commitment to quality 

and continuous monicoring of the 

client services we provide. Quality is 

the powerful and cndul'ing value chat 

has allowed us to cake the lead in che 

industry and our mission is to keep 
quality first to maintain chat role. Our 

"Do it Right the First Time," quality 

motro emphasi7.es our commitment co 

excellence in client service. 
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he journey of a claim - from 
moment of injury to best 
resolution - begins with your 

first step. 

First Reporting Options 

And Gallagher Bassett makes it 
easy to find and take the best first 

step for your claim and your 
business. Through our first 

reporting capabilities we offer 
several technologically advanced 
options for fast, accurate claim 

reporting. 

Web Reporting 

Through risxfacs.com, clients report 
workers' compensation, auto 
liability, general liability, and 
property claims online with 
effortless ease. 

Internet reporting simplifies the 
claim reporting process and 
increases data integrity. An 
attachment feature is available to 

provide supporting documents to 
Gallagher Bassett 1GB) when the 
first report is submitted. 

As a web reporting option, we can 
set up a client Internet site through 
your own company's Intranet so 
that first report filings can be done 
through one user ID and one 
password. 

Liability 

The liability web reporting screens 
follow the standard ACORD forms. 
Submitted reports and supporting 
documents are processed and 
available within minutes at the 
appropriate Gallagher Bassett 
liability office. 

Once received, a supervisor 
reviews and assigns the claim to a 
designated claims examiner. 

Workers Compensation 

Through our workers compensation 
"First Reporting" application we 
offer: 

• Access to all 50 State and 
Federal forms !i.e., USL&H 
Longshore & Harbor). 

• Customization to include State 
Reporting prefilled information, 

employee, policy and locations 
database downloads. 

• Client-specific questions. 

• Multiple disseminations with 
optional routings, i.e., managed 
care vendor. 

• The first report of injury can be 
emailed or foxed back to the 
user. 

• Automated and customized 
escalation criteria. 

• First reports may be printed 
online. 

• 0SHA300 reporting !optional}. 

Fax and Email 

GB provides yet another 
convenient way to report your 
claims to us. Instead of faxing or 
emailing a report of a claim and 
supporting documents to one of our 
local offices, you can fax or email 
all first reports to one single toll-free 
number. Your information is entered 
into risxfacs.com in o more timely 
fashion and routed to the correct 
handling branch. Once received, 
the branch handles filing the 
workers' compensation First Report 
of Injury with the stole. 

Toil-free Telephonic Reporting 

Our toll-free telephonic reporting 
service simplifies the often difficult 
and time-consuming process of 
claims reporting. 

It is ovailoble in oll 50 states, the 
District of Columbia, and 
international locations including 
Canada. Using Gallagher Bassett's 
toll-free number or your own 
dedicated toll-free number, you 
can promptly report all your claims 
to one central location, where calls 
are answered by live operators. 
The system will pre-fill the client's 
routine information on the proper 
form, including the USL&H 
Longshore and Harbor Workers 
form, and once a claim has been 
reported, generate either the WC 
First Report of Injury or the auto, 
liability and property claim notices. 
When a call is mode to our toll-free 

system, the user is assigned a 
unique verification number that 
identifies the time the coll was 

token, who the caller spoke to, and 
what notice was reported. This 
serves as a receipt until the client 
receives the employer copy of the 
notice. 

Electronic Data Interface 

Using secured file transfer 
processes, our clients can transmit 
files of new workers compensation, 
general or auto liability or property 
loss data exported from their 
proprietary intake software or third 
party RMIS system. Our clients 
have the option of determining the 
frequency that this takes place, 
which con be as often as every 15 
minutes. 

The analysis and views in this d,g11m4nt ore 11,t, property of Galk,gher Bos,ell. Copyright ef:J 2017 by Golloghdr Basselt Inc .. All righls ros,tv4d. 
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Client files are converted to 
Gallagher Bassett's database 
specifications and imported into the 
RISX-FACS0 system as a new loss 
available to the handling location. 

Options include doily 
acknowledgement files, emailed 
copies of first reports to case 
management nurse/managed care 
company or designated client 
recipients; ability to send robust 
client/ case management notes; 
and the creation of state first reports 
or ACORD liability first reports. 

How you begin is often a great 
indicator of how your outcome will 
be. With Gallagher Bassett by 
your side, there's simply no better 
beginning. 

Visit us at: 
www.gollagbgrbossetl.com 
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RECOVERY MANAGEMENT 
' 

ecovery management has 
been a primary objective of 
Gallagher Bassett for a 

number of years. All Gallagher 
Bassett branch supervisors are 
charged with the responsibility of 
overseeing all subrogation 
activity. On the client's behalf, 
Gallagher Bassett will actively 
pursue subrogation, salvage, and 
state second injury funds. We do 
this with our client's approval, 
which means the client controls 
the level of recovery at which 
they need our services. In 2016 
we recovered $154 million and 
paid $7.7 billion. We believe this 
is one of the highest returns in the 
industry. 

Gallagher Bassett has a 
centralized recovery unit that 
collects and monitors oil 
recoveries. This unit is responsible 
for returning the collected funds to 
the appropriate party. Our risk 
management information system, 
RISX-FACS®, also tracks 
recoveries for each claim file. A 

monthly record of activity is 
available and sent to your 
company. 

As a matter of standard practice, 
all claims received by Gallagher 
Bassett are reviewed immediately 
by the supervisor and adjuster for 
subrogation and recovery 
potential. Subrogation potential is 
evaluated as a part of the 
adjuster initial contact and setup 
checklist. 

Before recovery is actually 
pursued and any contact made 
with a third party, the client will 
be contacted for approval. Once 

approved by you, the client, all 
recoveries will be pursued 
aggressively by the adjuster. 

Subrogation 
All Gallagher Bassett adjusters 
are trained and required to 
pursue potential subrogation 
opportunities. This activity and the 
associated results ore an 
important factor in the overall 
review of individual adjuster 
performance. 

All appropriate contacts are 
made within the first 30 days 
following notice of a claim. On a 
continuing basis the adjuster and 
unit supervisor monitor all 
subrogation activities. As efforts 
approach one year without 
recovery, a limited assignment is 
made lo legal counsel for filing a 
complaint and protecting the 
statute of limitations. 

The adjuster handling the file will 
oversee all subrogation efforts, 
until such time as legal counsel 

becomes absolutely necessary. At 
that point, assignments are made 
on o limited scope basis, with 
specific detailed instructions lo 
counsel regarding their role and 
extent of their activity. 

Gallagher Bassett consistently 
returns 19-21 percent of client 
fees as a result of our highly 
effective subrogation recovery 
program. 

Salvage 
Salvage involves recovery of the 
value remaining in the damaged 
piece of property. Effective use of 

salvage is an excellent way to 
reduce the overall cost of a loss. 
Common sense must be used al 
all times, as if is difficult lo justify 
those situations where storage 

costs or processing charges 
exceed the value of the salvage. 

The client should have first right of 
salvage in most instances. The 

price the client pays for the 
salvage must be in line with the 
open market value of the salvage 
as determined through ony of the 
following methods. 

~ Salvage Yards. Each branch 
should have a list of reputable 
salvage yards that handle 
automobile salvage. The yards 
must utilize either a competitive 
bid or auction format. 

~ Competitive Bids. Where 

salvage yards ore unavailable or 

impractical, every effort should 

be made to obtain competitive 

bids on the salvage. Competitive 

bidding ensures a fair price and 

eliminates any possible 

semblance of impropriety. 

Visit us al: 
~allagherbossetl.com 
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G 
allagher Bassett offers 
three claim payment 
options. The three options 

are the Automated Payment and 
Control System, the Voucher 
System and Client-Owned 
Banking. 

The Automated Payment and 
Control System (APACS) 

APACS is the funding mechanism 
and payment control device that 
is an integral part of the RISX­
FACS® system. Incorporated into 
APACS is the Self Insured Money 
Management System (SIMMS}, 

which is structured through 
Citibank. 

SIMMS consists of an omnibus 
(0 balance) master account that 
Gallagher Bassett maintains al 
Citibank through which checks for 
all APACS clients clear, and sub­
accounts are established on each 

client's behalf. As checks clear 
through the omnibus account 
Citibank looks lo the appropriate 
client sub-account for funds to 
return the omnibus account to 0. 
Each client's funds are 
segregated for their claim 

payments only. 

To set up a client on APACS an 
initial deposit of an agreed-upon 
imprest balance and the 
establishment of funding 
frequency (reimbursement) ore 
required. The imprest balance is 

based on past loss payment 
history and desired frequency of 
reimbursement. Reimbursement is 
done on o time basis (daily, 
weekly, monthly) or on o target 
basis (when imprest drops lo a 
s ecified level , and if the im rest 

should deplete before the chosen 
funding frequency is reached. 
The imprest is kept at the lowest 
possible level considering 
payment history, frequency, and 
account costs. This gives the 
client the greatest use of their 
money until funding is needed. 

The client is required lo maintain 
funds in an account al their bank 
to which Citibank can send 

electronic requests for 
replenishment of the client's 
Citibank sub-account. Electronic 
transfer of funds is the only 
acceptable method of 
reimbursement. 

Our clients receive o monthly 

reconciliation package that 
reflects all debits and credits, 

paid and outstanding items, stop 
pays, and opening and dosing 
balances. The reconciliations 

provide a third party audit trail of 
payment and funding activity, as 
well as a tool to complete the 
closed loop balancing of our 

reports. 

Imprest balances and funding 
frequencies are re-evaluated of 

renewal for existing accounts, 
ofter three (3) months activity on 
new accounts, and ot the request 
of a client or account executive at 
any time. Recommended 
changes are made at that time. 

The Voucher System 
(Liability Program Only} 

The Voucher System allows the 
client to make claim payments 
from their own bank. Instead of 
authorizing RISX-FACS® lo issue o 

payment through APACS, the 
Voucher System provides a 
printed notice for specified claim 
payments. This notice is sent lo 
the client who then issues the 
check. 

Client-Owned Banking 

Under this banking program, 
Gallagher Bassett will issue claim 
payments, on behalf of the client, 
through RISX-FACS®. This differs 
from APACS because the 
payments are drawn directly from 
the client's bank account rather 
than the existing Citibank omnibus 
account. The Client-Owned 
Banking System has the same 
limited reporting capabilities as 
the Voucher option with the 
added benefit of Gallagher 
Bassett issuing checks from the 
client's bank. This option does not 
provide on-line verification of 
voids and stop pays, nor will 
bank reconciliations balance lo 
monthly RISX-FACS® runs. 

APACS Control Features 

APACS is the part of RISX-FACS® 
that controls and administers 

claim payments. APACS is a 
combination of on-line, batch 
programs and manual 
procedures that ensures the 
accurate and accountable 

processing of claim payments. 

APACS is Controlled 
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• Unauthorized users are denied 
access to the payment system 
via the RISX-FACS® security 

system. 

• Audit frails identify who 
entered the payment request, 
where the request was entered 
!which terminal) and when the 
request was entered. 

• Payment requests ore 
maintained in the system as 
entered; only status changes 
are allowed. 

• Payment request edits are 
performed on-line as data is 
entered; the system will not 
accept data unless edit checks 
are successfully passed. 

• An up-to-date status is 
maintained on every payment 
in the system. 

• Quality control programs are 
run daily to ensure the integrity 
of monetary fields in the data 
base. 

APACS is Timely 

• Payment requests entered on­
line today will produce checks 
overnight. 

• Repetitive payment requests 
are maintained on the system 
and handled automatically 
with other doily payment 
activity. 

• A bank issuance tape is 
electronically transmitted to 
the APACS clearing bank 

daily to allow positive bank 
verification of cleared checks. 

• Audit reports detailing 
payment activity are produced 

and printed al the service 
branch daily. 

APACS is Accurate 
• The payment request and 

check issued will always be in 
agreement since their data 
elements ore from the same 
source. 

APACS Is Flexible 

• Funding of the APACS clearing 
account is handled 
electronically from a client­
specified bank. 

• State domicile banking 
requirements for workers 
compensation payments are 
accommodated. 

• Special report needs can be 
satisfied through the RISX­
FACS® ad hoc reporting 
capabilities. 

APACS and the Clearing Bank 

APACS uses a centralized 
clearing bank to provide: 

• Flexible funding arrangements 

• Bank reconciliations 

• Stop payment of issued checks 
with full audit trails 

• Void of pending checks with 
full audit trails 

Opsralional Controls 
RISX-FACS® contains a set of 

controls lo ensure proper 
registration and maintenance of 
claim information. RISX-FACS® 

controls are on integral part of the 
claims management system. 
RISX-FACS® directly supports 
claim service personnel in 

managing claims. 

RISX-FACS111 Control Points 

• On-line data entry edits 

• Positive claim setup verification 

• Edit error processing control 

• Database quality control and 
claim balancing 

• Automated claim diary control 

• Reconciliation of the "paper 
claim file" lo the "system file" 

• Issued check verification !via 
the APACS clearing bank) 

• Daily payment registers 
available 

• Report processing data edits 

• Report consistency /balancing 

• Proof-of-cash balancing (RISX-
FACS® to bank reconciliation) 

• Monthly system balancing 

• Running book balance 

• Payment status update 

• Excess warning reports 

These controls are in addition lo 
the standard RISX-FACS® security 
controls. RISX-FACS® security 

hos six levels of access control: 
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• System authorization by user 

• Client authorization by user 

• Client authorization by 
application and/ or level of 
the pyramid 

• Application authorization by 
user 

• Application authorization by 
terminal 

• Transaction authorization by 
user 

Each processing control point 
plays a role in the overall control 
process. The control process 
starts with the opening of a claim 
and continues through final 
closing. 

In addition, periodic tests are 
performed on all claim 
information (opened ond closed} 
to audit claim data on an 
ongoing basis: 

• Quality Control (QC) 

programs ore run doily to 
check the integrity of the data 
base. The QC process 
includes reconciliation of 
financial summaries in the 
master claim record to all 
financial transactions for the 

claim. 

• Issued check tapes are sent to 
the bank daily lo allow 
positive verification of claim 
checks presented to the bank 

for payments. 

• Claim diary reports are run 
weekly to identify claims 
scheduled to be reviewed by 
the responsible claim 
Resolution Manager. 

• System balancing, bank 
balancing and report 
consistency balancing are 
performed monthly to verify 
the overall integrity of RISX­
FACS® programs and the data 

base. 

The concept of ongoing 
monitoring ensures that problems 
ore identified quickly. High­
frequency control activities, such 
as data entry edits and Quality 
Control programs, are designed 
lo identify the problems that are 
most likely to occur. 

lower-frequency activities, such 
as diary reviews, system 
balancing and report balancing, 
are audit controls lo further 
ensure the accuracy of data. 
RISX-FACS® audits the system on 

a continuous basis. 

Data Recovery features 

Should a problem be identified, 
RISX-FACS® has the ability to 
recover data via several methods: 

• All data is dual stored on 
separate storage devices (disk 
drives). Mirrored storage and 
associated recovery functions 
are standard features of the 

Tandem system. 

• RISX-FACS® also utilizes 
Tandem's Transaction 
Monitoring Facility {TMF). 
TMFisa data 
backup/recovery feature that 
allows partial and complete 
restoration of the data base 
across the distributed network. 
Partially completed transaction 
back-out is also a standard 
feature of TMF. Backup data 
tapes ore stored off-site to 
protect against physical 
disasters. 

• All financial transactions are 
logged and time-stamped to 
ensure the ability to 
regenerate a data base if it 

becomes corrupted. All 
records are time-stomped to 
identify when they were lost 
changed. 

In addition to "built-in controls," 
RISX-FACS® also hos several 

tools to allow random audits of 
the system. Management reviews 
of particular activities are 
supported by several ad hoc 
reporting capabilities. Selective 
review of claim activity by type, 
time, Resolution Manager, data 

entry clerk and branch ore 
possible options. These tools are 
used by management to verify 
that system users are complying 
with manual procedures. 

The diversity of our controls 

ensures that all types of problems 
can be identified. RISX-FACS® 
recognizes that no single control 
is sufficient. A complimentary and 
interactive system of controls is 
needed to ensure that problems 
ore quickly identified and 
corrected. 
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BANl<ING SERVICES 

Sta!Bmenl Keporl 

This section summarizes the 
transactions for the account 
during the reported period. 

• Header information-report 
print date, account number 
and period of report 

• Date-transaction date 

• Reference number-used for 
bonk' s internal investigative 
purposes 

• Transaction description-wire 
information or descriptive 
name of transaction 

• Debits-total dollar amount of 
all checks for day posted 

• Credits-dollar amount of 
each wire transfer credited on 
day posted 

• Balance-daily closing ledger 
balance 

• T otals-totol dollar amount 
and number of debits and 
credits during report period 

• T otol ACT-total dollar amount 
and number of debits and 
credits between the sub­
account and the Omnibus 
account during report period 

(SH pagtn 12 - 14 For (A)«lmpl•J 

Proof of Ou/standing 

This section proves total 
outstanding items and paid 
checks to issuance: 

• Outstanding as of-total 
number and dollar amount of 
checks outstanding at close of 
previovs reporting period 

• lnitiol lssuonce-totol number 

and dollar amounts of checks 
included on the issuance 
record for the current period 

• Additional Checks Issued­
total number and dollar 
amount of checks reported as 
supplementary issuance (items 
not included in the initial 
issuance record) 

• Issued Checks Voided-total 
number and dollar amount of 
checks voided or slop paid 

• Issuance Register 
Adjustments-correction of 
check information error 
conditions on the initial 
issuance 

• Checks Issued-initial 
issuance, #2, minus #3, #4, 
and #5 

• Paid Checks-lolol number 
and dollar amount of checks 
cleared (refer to Paid 
Outstanding Report for 
individual activity} 

• Paid Without Issuance-not 
applicable lo sub-account 
!reflected in omnibus account 
only) 

• Matched Paid Checks-total 
number and dollar amount of 
checks paid that were 
matched against the issuance 
tape 

• Previous PWI Resolved by 
Issuance-not applicable to 
sub-account 

• Total Matched Checks Paid­
total number and dollar 
amount of matched checks 
paid (should equal total debits 
on statement} 

• Closing Outslanding-lotal 

number and dollar amount of 
checks al dose of report 
period. Calculated by: 

Opening Outstanding 
+ Checks Issued 
- Total Matched Checks 

Closing Outstanding 

Paid & Outs/anding lleporl 

This section provides a detailed 
listing of both paid I cleared) and 
outstanding checks for the report 
period. 

• Serial Number-individual 
check number, in sequential 
order (may skip numbers 
because these belong to other 
clients) 

• Paid amount-dollar amount 
of check issued and paid 
(cleared via SIMMS} 

• Paid dote-date check was 
match-paid and debited to the 
sub-account 

• Outstanding amount-dollar 
amount of check issued but not 
paid yet 

• Issue dote- dote check was 
originally issued, as indicated 
on lope sent lo Citibank on a 
daily basis 

• Locator-internal bank 
identifier 

• Additional data-payee name 
and claim number 

• Code-for infernal bank use 

• Pion-the Gallagher Bassett 
internal client number 

• Dote-the dote check was 
cleared through the omnibus 
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account 

• Break total-subtotal by page 
number and dollar amount of 
checks paid ond outstanding 

• Report total-total number and 
dollar amount of checks paid 
and outstanding for report 
period 

{S11spagtu 17-21 /or(l)(ample) 

Issuance Summary 

This section provides a detailed 
listing of supplementary check 
transactions not previously 
included on the issuance tape, but 
manually entered by Gallagher 
Bassett Operations in Itasca, 
Illinois. 

• Additional checks issued­
record of the check number, 
dollar amount, and issue date 
of checks not included in the 
current initial issuance record, 
but reported as supplementary 
issuance 

• Issued checks voided-record 
of the check number, dollar 
amount, issue date and reason 
for transaction of checks 
voided via stop payment 

• Issuance register adjustments­
correction of check information 
error issuance 

• Issuance summary-summary 
sheet of previous transactions 
listed by total number and 
dollar amount 

(SH pago 22 for axamplo} 

Visit us at: 
www.gallagherbasseJ.!.,£Qm 
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To further explain the variations in the three banking options refer to the following chart. 

APACS 
VOUCHER CLIENT OWNED 

(Uabillty Prog. Only) BANKING 

Check Production Centrally handled via Handled by client Centrally handled via RISX-
RISX-FACS® FACS® 

Voids/Stops From GB Branch to From payee to client, from From GB branch to client, 
GB Financial Support dient lo bank, from bank from client lo bank, from 
Services to GB bank lo GB 

(Timing) (Same Doy} (Unknown) (2-7 days) 

Balance Bank Yes No, may not match • No, may not match -
Reconciliations to Loss contingent on bonk cut off contingent on bank cul off 
Runs dotes. dates 

Controls: 

Issuance Tape Yes No (hard copy) No (hard copy) 
Payment Register will be Payment Register will be 
available lo dienl available to dient 

Cleared Tope Yes No No 
Aged/Void Process Yes No No 

RISX-FACS® viewing 
information: 

View ... 
Pending status Yes Yes Yes 
Issued stotu s Yes Yes Yes 
Cleared status Yes No No 

Chonce for checks to be Generally No Unknown Unknown 
returned "Non-Sufficient 
Funds" 

Added expenses from Paid fully by client Paid fully by client Paid fully by client 
banking 

Arrangements for APACS system meets this Handled by client Handled by client 
domiciled bank in stoles requirement 
that have this requirement 

Field payments available Yes No No 

n,., atfofy,is an<I vi,ws ;,, /his rla,um<1f1/ a"' th, propMy r,/ Gallagl,er S,welf. Cr>pyrigl,J © 201.7 by Gallagher 8asself, In, .. Alf rights reserved. 

G GALLAGHER BASSETT 6 



I 

I 

BANl<ING SERVICES 

r CLIENT 

[ PAYEE 

The Automated Payment and Control System 

Payment of Loss 

1. Claim is reported lo GB 
GALLAGHER BASSETT 

~---------------W 2. Claim entered into RISX-FACS@ 

_j 4a: GB sends payment 
register lo client 

4b: GB sends check to payee 

5. Check issued from/ clear 
Citibank 

8. Client receives deposit 
confirmation and monthly 
reconcilement 

3. Claim is investigated; Resolution 
Manager and settlement amounts are 
determined 

4c: GB sends issue data to 
Citibank 

Gollogher/Citibon~ 

Omnibus Account I 
6. Omnibus account seeb 

reimbursement from sub­
account 

~ li,ot Sob-A,oo=J 

7. Citibank send electronic 
requests for funds 
reimbursement l 

[ • cu.,,, Book 
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G GALLAGHER BASSETT 
outnF c.'111\ffO oo r.evo,,o, 

7 



The Voucher System 
(Liability Program Only) 

Payment of Loss 

CLAIMANT 

5. Client issues payment 
check to claimant 

GALLAGHER BASSETT 

~ 
1. Claim isreported to GB 

CLIENT 1---------------------..ilJll 2. Claim entered into RISX-FACS
00 

3. Claim is investigated; Resolution 
Monoger and settlement amounts are 

4. GB send voucher payment 
authority to client 

determined 
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CLIENT 

Client-Owned Banking 

Payment of Loss 

CLAIMANT 

2. Client issues payment check 
lo daimont 

GALLAGHER BASSEIT 
4. Claim is reported to GB 

11---------------------.w 5. Claim entered into RISX-FACS® 
6. Claim is investigated; Resolution 

Manager and settlement amounts are 

3. GB send voucher payment authority 
to client 

determined 

The analysis and views in !Ms do&<1monlar,, tho pr<>pttrly of Gal/gghttr Bassttff. Copyrighl ~ 20 I 7 by Go/Jagher BossoH, Inc .. All right, 11,s•rv•d. 
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THE AUTOMATED PAYMENT AND CONTROL SYSTEM 

(APACS) 

CITIBANK RECONCILEMENT 

MONTHLY-

Coincides with close dates of Gallagher Bassett's RISX-FACS® reports 

INCLUDES-

Statement 
Proof of Outstanding 

Paid & Outstanding 
Issuance Summary 

CLOSED LOOP BALANCING-

Reconcilement sent to GBIS-Operations Banking Unit, for balancing to our reports, prior to being sent to 

our clients. 

The analysis and ,i.-ws in /1,/s do&'1m<1nl are the prcperty of Gallagher Bosse/I. Copyright © 20 I? by Gallegher Bass elf, In& .. All rights reierved. 

G GALLAGHERBASSETT I 10 
Gl.'!!'.H.'. i:;u,M~O. GO aE·<ONC 



CITIBANK, N.A. 
460 W. 33RD STREET 
NEW YORK, NY 10043 

{PRIMARY) AAA CLIENT 
2222 BIRCH STREET 
DES PLAINES, IL 60018 
INSURANCE DIRECTOR 
ATTN: MR. JOHN SMITH 

RECONCILEMENT FOR ACCOUNT 
NAME: AAA CLIENT 

AAA CLIENT 

(RECONCILE ME NT) 

54321234 

RULE-OFF PERIOD FROM: 10/01/2016 TO 10/3012016 

CUSTOMER CONTACT: MR. JOHN SMITH 

FOR INQUIRIES CONCERNING YOUR ACCOUNT 
CONTACT: GB - CLIENT FINANCIAL SERVICES 

SPECIAL INSTRUCTIONS: 
NONE 

REPORTS 
STATEMENT 
BACKVALUE DETAIL 
PROOF OF OUTSTANDING 
PAID AND OUTSTANDING 
CANCELED CHECKS DETAIL 
STOP PAYMENT DETAIL 
ADDITIONAL ISSUANCE 
AGED ITEMS DETAlL 
PAID AND OUTSTANDING SUMMARY BY BENEFIT INDICATIVE 
ISSUANCE SUMMARY 

AAA CLIENT 
2222 BIRCH STREET 
DES PLAINES, IL 60018 
INSURANCE DIRECTOR 
ATTN: MR. JOHN SMITH 

034 

(800)445-9087 
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REPORT DATE 12/03/2016 ACCOUNT 54321234 RULE OFF FROM 10/01/2016 TO 10/30/2016 RUN DATE 12/03/2016 TIME 10:04 

STATEMENT PAGE 
ACCOUNT NAME - AAA CLIENT 

OPENING LEDGER BALANCE 3,080.81 
OPENING AVAILABLE BALANCE 3,080.81 

REFERENCE#/ 
DATE BATCH TRACK TRANSACTION DESCRIPTION DEBITS CREDITS LEDGER BALANCE 

10/01/2016 29930503643 SAME DAY CR TRANSFER 1,919.19 5,000.00 
650019991571 GID:F049295001A801 FED19991101 K3QF368C000061 

REF:30DE91101000763 PAY BK 1D:13000690PAY BK:TCB 
HOUSTON ORDER: AAA CLIENT 
FUNDING ACCOUNT DES PLAINES, IL 20000-0000 
DETAILS:ATTN: JOE MATHERS INSTRUCT DATE:10/01/2016 
ADVICE TYPE:MAIL 

10/01/2016 39929503644 SDR FUNDING DEBIT 568.00 4,432.00 
930510506749 $DR - CONSOLIDATED DEBIT FOR 2 CHECK($) FOR PLAN# 

232 

10/02/2016 39939003645 $DR FUNDING DEBIT 8,218.11 -3,786.11 
930601807545 SDR - CONSOLIDATED DEBIT FOR 4 CHECK(S) FOR PLAN # 

232 

10/03/2016 29929703646 SAME DAY CR TRANSFER 8.786.11 5,000.00 
650018891571 G1D:P0699870011601 FED1999120K3QF386C000036 

REF:03DE91103098201 PAY BK ID:13089609PAY BK:TCB 
HOUSTON ORDER:AAA CLIENT 
FUNDING ACCOUNT DES PLAINES. IL 20000-0000 
DETAILS:ATIN:JOE MATHERS INSTRUCT DATE:10/03/2016 
ADVICE TYPE:MAIL 

10/03/2016 39890703647 SOR FUNDING DEBIT 2,268.36 2,731.64 
939015868524 SOR CONSOLIDATED DEBIT FOR 7 CHECK($) FOR PLAN# 

232 

10/04/2016 39988803648 SOR FUNDING DEBIT 2,924.79 -193.15 
939913085007 SOR - CONSOLIDATED DEBIT FOR 5 CHECK(S) FOR PLAN# 

232 

10{0512016 29989903649 SAME DAY CR TRANSFER 5,193.15 5,000.00 
650089991571 GI D: F0943990012001 FED1999235K3QF386C023025 

REF:03DE91102300149 PAY BK ID:13002309PAY BK:TCB 
HOUSTON ORDER:AAA CLIENT 
FUNDING ACCOUNT DES PLAINES, IL 20000-0000 
DETAILS:ATTN:JOE MATHERS INSTRUCT OATE:10/05/2016 
ADVICE TYPE:MAIL 

10/05/2016 39932303650 SOR FUNDING DEBIT 2,615.19 2,384.81 
930923022209 SDR - CONSOLIDATED DEBIT FOR 6 CHECK(S) FOR PLAN# 

232 
REPORT DATE 12/03/2016 ACCOUNT 54321234 RULE OFF FROM 10/01/2016 TO 10/31/2016 RUN DATE 12/0312016 TIME 10:04 
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STATEMENT PAGE 2 
ACCOUNT NAME • AAA CLIENT 

REFERENCE#/ 
DATE BATCH TRACK TRANSACTION DESCRIPTION DEBITS CREDITS LEDGER BALANCE 

10/08/2016 39821203651 SOR FUNDING DEBIT 438.00 1,946.81 
932318475282 SOR - CONSOLIDATED DEBIT FOR 2 CHECK(S) FOR PLAN# 
232 

10/0912016 39931233652 SOR FUNDING DEBIT 7,472.50 -5.525.69 
932316918258 SOR· CONSOLIDATED DEBIT FOR 1 CHECK(S) FOR PLAN# 
232 

10/10/2016 29923403653 SAME DAY CR TRANSFER 10,525.69 5,000.00 
650014591571 GID:F044540048C01 FED1999110K30F346C000323 

REF:03DE9123000406 PAY BK 1D:12300609PAY BK:TCB 
HOUSTON ORDER:AAA CLIENT 
FUNDING ACCOUNT DES PLAINES, IL 20000-0000 
DETAILS:ATTN:JOE MATHERS INSTRUCT DATE:10/10/2016 
ADVICE TYPE:MAIL 

10110/2016 39231403654 SDR FUNDING DEBIT 1,029.52 3,970.48 
931233629190 SDR • CONSOLIDATED DEBIT FOR 2 CHECK{S) FOR PLAN# 
232 

10/12/2016 39931233655 SDR FUNDING DEBIT 1,939.96 2,030.52 
932315719351 SDR · CONSOLIDATED DEBIT FOR 7 CHECK($) FOR PLAN# 
232 

10/15/2016 39923903656 SOR FUNDING DEBIT 1.549.31 481.21 
931912395128 SOR· CONSOLIDATED DEBIT FOR 4 CHECK{S) FOR PLAN# 
232 

10/16/2016 39232016657 SDR FUNDING DEBIT 330.57 150.64 
923014850321 SOR· CONSOLIDATED DEBIT FOR 1 CHECK{S) FOR PLAN# 
232 

10/1712016 39932303658 SOR FUNDING DEBIT 380.62 -229.98 
932236851219 SOR - CONSOLIDATED DEBIT FOR 5 CHECK(S) FOR PLAN# 

232 

10/18/2016 29932303659 SAME DAY CR TRANSFER 5,229.98 5,000.00 
652319991571 GI D: F69232000F001 FED1999118K3QF382C023019 

REF:03DE991112300163 PAY BK ID:112300609PAY BK:TCB 
HOUSTON ORDER:AAA CLIENT 
FUNDING ACCOUNT DES PLAINES, IL 20000-0000 
DETATLS:ATTN:JOE MATHERS INSTRUCT DATE:10/18/2016 
ADVICE TYPE:MAIL 

10/18/2016 39932233660 SDR FUNDING DEBIT 1,334.56 3.665.44 
932223845368 SOR· CONSOLIDATED DEBIT FOR 5 CHECK($) FOR PLAN# 

232 
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REPORT DATE 12/03/2016 ACCOUNT 54321234 RULE OFF FROM 10/01/2016 TO 10/31/2016 RUN DATE 12/03/2016 TIME 10:04 

STATEMENT PAGE 3 
ACCOUNT NAME - MA CLIENT 

REFERENCE#/ 
DATE BATCH TRACK TRANSACTION DESCRIPTION DEBITS CREDITS LEDGER BALANCE 

10/19/2016 34532303661 SOR FUNDING DEBIT 1.474.33 2,191.11 
932345043514 SDR CONSOLIDATED DEBIT FOR 5 CHECK(S) FOR PLAN# 

232 

10/22/2016 39945603662 SOR FUNDING DEBIT 4,208.31 -2,017.20 
932604564634 SOR - CONSOLIDATED DEBIT FOR 5 CHECK(S) FOR PLAN# 

232 
10/23/2016 29457203663 SAME DAY CR TRANSFER 7,017.20 5,000.00 

650014591571 GID:F3745051 F01 FED19993K3QF382C045720 
REF:03DE99124500161 PAY BK ID:1045609PAY BK:TCB 
HOUSTON ORDER:MA CLIENT 
FUNDING ACCOUNT DES PLAINES, IL 20000-0000 
DETAILS:ATTN: KELLY WILSON INSTRUCT DATE:10/23/2016 
ADVICE TYPE:MAIL 

10/23/2016 39937453664 SDR FUNDING DEBIT 180.79 4,819.21 
937245280088 SDR - CONSOLIDATED DEBIT FOR 1 CHECK(S) FOR PLAN# 

232 

10/24/2016 39945803665 SDR FUNDING DEBIT 221.19 4,598.02 
934513457942 SDR - CONSOLIDATED DEBIT FOR 2 CHECK(S) FOR PLAN # 

232 

10/26/2016 39945003666 $DR FUNDING DEBIT 1,990.30 2,607.72 
934509130644 SOR - CONSOLIDATED DEBIT FOR 8 CHECK(S) FOR PLAN# 

232 

10/29/2016 39453303676 $DR FUNDING DEBIT 1,221.29 1,386.43 
934537140493 $DR-CONSOLIDATED DEBIT FOR 10 CHECK(S) FOR PLAN# 

232 

10/30/2016 39945403668 SDR FUNDING DEBIT 1,380.84 5.59 
934514892616 SOR - CONSOLIDATED DEBIT FOR 4 CHECK($) FOR PLAN# 

232 

TOTALS ITEMS DEBITS CREDITS BALANCE 

DEBITS 20 41,746.54 

CREDITS 6 38,671.32 

CLOSINGLEDGERAS OF 10/30/2016 5.59 

CLOSING AVAILABLE AS OF 10/30/2016 5.59 

Tl>t, onolysls or,d ,i,w, itt !hi, dorom,nton, lhtt ptopttrfy of Gollogher 80-,elf. Copyn'gkt (/') 201 l' by Gallcgl,er Dossett Inc .. All right, ,e,erved. 
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REPORT DAlE 1210312016 

REVERSALS 
ACCOUNT NAME - AAA CLIENT 

ACCOUNT 54321234 RULE OFF FROM 10/01/2016 TO 10/31/2016 

NO DATA PRODUCED FOR THIS REPORT AT THIS TIME 

RUN DATE 12/03/2016 TIME 10:04 

PAGE 1 

T1ie ana/ysi, and view, in this document are the pr<>perfy of Gal/<19her Boss,,/f. Copydgftl © 20 I? by Golk,gher &,s,eft In,: .. All rfghls ,..,,~,-.,t,d. 
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REPORT DATE 12/03/2016 

BACKVALUE DETAIL REPORT 
ACCOUNT NAME -AAA CLIENT 

ACCOUNT 54321234 RULE OFF FROM 10/01/2016 TO 10/31/2016 

NO DATA PRODUCED FOR THIS REPORT AT THIS TIME 

RUN DATE 12/03/2016 TIME 10:04 

PAGE1 

11,e anolyds and l'i•w• iii lh,., d,xume1>f (1/'e lh• propi!rly of Ga!ft19her BasseH. C<1pytight © 20 T 7 by Gallagher &m,11, Inc .. AJ/ tigh/$ reserved. 

G GALLAGHER BASSETT 
GlliO!. &J ... 110. GO 8fYONO< 
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DEC 3, 2016 14:02 BANK RECONCILEMENT PAGE: 1 
RULE OFF PERIOD 10/01/2016 TO 10/31/2016 

PROOF OF OUTSTANDING 

SUB-ACCOUNT 54321234 AAA CLIENT 
PLAN -- 232 

ITEMS AMOUNT ITEMS AMOUNT 

ISSUANCE ADJUSTMENT FROM PRIOR PERIOD: 0 0.00 

OUTSTANDING AS OF 9/30/2016 37 22,350.00 

PRIOR OUTSTANDING 37 22,350.00 

+ INITIAL ISSUANCE 82 26,945.43 

+ ADDITIONAL CHECKS ISSUED 0 0.00 

TOTAL ISSUANCE ENTERED: 82 26,945.43 

- CHANGES TO OUTSTANDING STATUS: 

STOPS 0 0.00 

CANCELS 0 0.00 

AGED ITEMS 0 0.00 

TOTAL STOP/CANCEL: 0 o.oo 

TOTAL STOP/CANCEUAGED: 0 0.00 

• RECONCILED CHECKS 86 41,746.54 

TOTAL CHECKS RECONCILED: 86 41,746.54 

= CLOSING OUTSTANDING 10/31/2016 33 7,548.89 

The cma/y&1s ot>d w-..w, it> !his document are the property of Gallagher Sa,reH. Ccpyrig!,t © 2017 by Gcllogher Bosse!(. /r,c .. AH n9ht, reserved. 

G GALLAGHER BASSETT 
Gi.lit?F.~ G!)ARO. GO !E'!ON!:-
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DEC 3. 2016 11:41 BANK RECONCILEMENT PAGE: 1 
RULE OFF PERIOD 10/01/2016 TO 10/31/2016 

PAID AND OUTSTANDING REPORT 
SUB-ACCOUNT 54321234 AAA CLIENT, ASO 
~~~~~~~~~~~~~~~~~~~~~~~~PLAN 232.~~~~~~~~~~~~~~~~~~~ 

SERIAL# ISSUE DATE OUTSTANDING AMT RECON DATE PAID AMOUNT STAT ADDITIONAL DATA SOURCE 

15293091 10/04/2016 10/09/2016 71472.50 RE 006292E001 ABC REHAB CLINIC, LL 
18637089 09/03/2016 30.00 IS 006291WC01 LOPEZ M 
16925848 10/01/2016 742.30 IS 006298RB01 SAN PEDRO 
73356018 10/06/2016 10/18/2016 883.40 RE 006223WC01 ST. ANNE'S HOSPITAL 
71133803 10/15/2016 356.34 IS 007202RB01 RESURRECTION PLACE 
71133804 10/15/2016 10/02/2016 2,366.29 RE 007209RB01 ST MARTIN 
71133809 10/15/2016 10/01/2016 68.00 RE 006231WC01 B N LARSH 
71150649 10/18/2016 141.75 IS 007201WC01 GARCIAN A 
71158891 10/19/2016 10/30/2016 939.99 RE 006255RC01 RESURRECTION PLACE 
71169404 10/20/2016 10/03/2016 515.00 RE 004248WC01 ARMANDO 
71169405 10/2012016 10/01/2016 500.00 RE 004251WC01 ORTHO SURGERY 
27107545 10/25/2016 10/03/2016 . 220.66 RE 006263WC01 NORTH BAY 
27107546 10/25/2016 10/02/2016 141.75 RE 007201WC01 GARCIAN 
27115n5 10/26/2016 10/03/2016 271.10 RE 007206WC01 DELLA 
27115776 10/2612016 10/04/2016 26.45 RE 002500WC02 MACS PHARMAC 
27115777 10/26/2016 10/22/2016 1,839.96 RE 00721 ORB01 ST MARTIN 
27115n8 10/26/2016 10/02/2016 78.51 RE 003231WC01 THIRD PARTY 
27115779 10/26/2016 10/08/2016 403.00 RE 004251WC01 ORTHO SURGERY 
27115780 10/26/2016 10/03/2016 85.00 RE 004251WC01 ROSE MEDICAL 
27115781 10/26/2016 10/04/2016 24.95 RE 003231WC01 IMPULSE INC 
27115782 10/26/2016 10/02/2016 5,631.56 RE 007621WC01 CORNERSTONE REG 
27126906 10/2712016 10/12/2016 159.06 RE 007621WC01 GARZANT 
27126907 10/27/2016 10/03/2016 172.10 RE 007206WC01 DELLA 
27126908 10127/2016 10/04/2016 63.08 RE 006284WC01 THIRD PHARMAC 
27134124 10/28/2016 10/03/2016 616.50 RE 007628WC01 SOUTH REHABIL 
27134125 10/28/2016 10/03/2016 487.00 RE 006263WC01 SOUTH REHABIL 
27134126 10/28/2016 10/05/2016 85.00 RE 003270WC01 ROSE MEDICAL 
27134271 10/28/2016 10/05/2016 235.00 RE 003270WC01 ROSE MEDICAL 
27134128 10/28/2016 10/05/2016 1.050.00 RE 003270WC01 ROSE MEDICAL 
27134129 10/28/2016 10/05/2016 150.00 RE 003270WC01 ROSE MEDICAL 
27134130 10/28/2016 10/04/2016 90.00 RE 002518WC01 BONE AND JO 

p 

A 
N 

J 
N 

27145109 10/29/2016 10/05/2016 135.19 RE 007628WC01 GUZMANNY H 
27155913 10/30/2016 10/04/2016 2,720.31 RE GENEX SERVICES, INC 
27155914 10/30/2016 10/12/2016 12.75 RE 007205WC01 THURMO EYEASSOCI 
27155915 10/30/2016 10/05/2016 960.00 RE 006281WC01 MARTINI CHIROPRACTIC 
27155916 10/30/2016 10/17/2016 48.00 RE 007626WC01 ARMANDO ROSE 
27155917 10/30/2016 10/08/2016 35.00 RE 006281WC01 MARTINI CHIROPRACTIC 
27155918 10/30/2016 10/15/2016 164.00 RE 006352WC01 ANTONIO JR 
27162050 10/01/2016 10/10/2016 220.66 RE 006263WC01 NORTH 
27162051 10/01/2016 10/29/2016 141.75 RE 007201WC01 GARCIAN 

PAGE OUTSTANDING TOTALS: PAID TOTALS: 4 ITEMS $ 1,270.39 36 
STATUS CODES: RE· RECONCILED, FR· FORCE RECONCILE IS - OUTSTANDING ISSUANCE, 
SOURCE CODES: EFT ELECTRONIC FUNDS TRANSFER, C - CONVERSION 

p 
A 

ITEMS $ 

ll,e oao/y,is 011(/ views ln Im, doeumenlore the property of Gollogher 8osself. Copy,ight © 2017 by Gollogher 8,me/1, Inc .. All tigl,r, re,erved. 

28,914.52 
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DEC3,2016 11:41 BANK RECONCILEMENT PAGE: 2 
RULE OFF PERIOD 10/01/2016 TO 10/31/2016 

PAID AND OUTSTANDING REPORT 

SUB-ACCOUNT 54321234 AAA CLIENT, ASO 
~~~~~~~~~~~~~~~~~~~~~~~·PLAN 232.~~~~~~~~~~~~~~~~~~~ 

SERIAL# ISSUE DATE OUTSTANDING AMT RECON DATE PAID AMOUNT STAT 

27168968 
27168970 
17728422 
17728423 
17728424 
17728425 
17287439 
17295361 
17295362 
17295363 
17295364 
17295365 
17295366 
17295376 
17295368 
17295369 
17295370 
37113355 
37120163 
37120164 
37134300 
37134301 
37134302 
37134304 
37134306 
37134307 
37134308 
37134309 
37144466 
37144476 
37144468 
37155200 
37155201 
37170616 
37170617 
37184313 
37184314 
37184315 
37184316 
37184317 

10/02/2016 
10/02/2016 
10/03/2016 
10/0312016 
10/03/2016 
10/0312016 
10/04/2016 
10/0512016 
10/05/2016 
10/05/2016 
10/05/2016 
10/05/2016 
10/05/2016 
10/05/2016 
10/05/2016 
10/05/2016 
10/05/2016 
10/08/2016 
10/09/2016 
10/09/2016 
10/10/2016 
10/10/2016 
10/10/2016 
10/10/2016 
10/10/2016 
10/10/2016 
10/10/2016 
10/10/2016 
10/11/2016 
10/11/2016 
10/11/2016 
10/12/2016 
10/12/2016 
10/15/2016 
10/15/2016 
10/17/2016 
10/17/2016 
10/17/2016 
10/17/2016 
10/17/2016 

PAGE OUTSTANDING TOTALS: 

93.60 

93.60 

220.66 

92.13 

4 ITEMS $ 499.99 

10/12/2016 
10/12/2016 
10/15/2016 
10/12/2016 
10/10/2016 
10/12/2016 
10/19/2016 
10/19/2016 
10/15/2016 
10/12/2016 
10/15/2016 
10/17/2016 
10/17/2016 
10/17/2016 
10117/2016 
10/1912016 
10/19/2016 
10/30/2016 
10/29/2016 
10/18/2016 
10/18/2016 
10/18/2016 
10/16/2016 
10/19/2016 
10/22/2016 
10/22/2016 
10/26/2016 
10/18/2016 

10/24/2016 
10/29/2016 

10/24/2016 

10/26/2016 
10/29/2016 
10/26/2016 
10/22/2016 
10/26/2016 

PAID TOTALS: 

102.51 
592.00 
159.06 
172.10 
808.86 
452.14 
154.14 
135.19 
594.00 
449,40 
632,25 
101.01 
57.45 
20.42 

153.74 
567.00 
533.00 
220.66 
141.75 
35.00 

159.06 
172.10 
330.57 

85.00 
96.00 

216.85 
35.00 
85.00 

86.00 
104.55 

135.19 

141.75 
159.06 
172.10 

1.912.50 
40.80 

36 ITEMS $ 10.013.21 

RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
RE 
IS 
RE 
RE 
IS 
RE 
IS 
RE 
RE 
RE 
RE 
RE 
IS 

ADDITIONAL DATA SOURCE 

006527G501 LUIS M. GUZIO M.D, 
007621WC01 MOUNTAIN ANESTHESIA C 
007621WC01 GARZANT J 
007206WC01 DELLA N 
006293AP01 ENTERPRISE RENT-A- C 
007213GD01 GONZALES L 
006294R501 ALAMO OFFI 
007628WC01 GROSSMAN H 
007621WC01 SOUTH REHABIL 
004521WC01 LIAISON, INCORPORAT 
OOS264WC01 SOUTH REHABIL 
OOS263WC01 PPS 
007621WC01 PPS 
004522WC01 PPS 
004521WC01 PPS 
0062SOWC01 CHRISTOPHER FENN 
006260WC01 CHRISTOPHER FENN 
006263WC01 NORTH P 
007201WC01 GARCIA A 
006281WC01 CURTIN CHIROPRACTIC 
007621WC01 GARZANT J 
007206WC01 DELLA N 
003231WC01 THIRD SOLUTIO 
003231WC01 NEW LIFE INC 
001837WC01 EDINBURG 
001837WC01 CURTIN DRUG CO 
007628WC01 ARMANDO ROSE 
003270WC01 RS MEDICAL 
007217WC01 VENTURA R 
006284WC01 ANGELO 
006228WC01 KRISHNAN 
007217WC01 VENTURA R 
007628WC01 GROSSMAN H 
006263WC01 NORTH P 
007201WC01 GARCIA A 
007621WC01 GARZANT J 
007206WC01 DELLA N 
007201WC01 A MEDICAL 
007201WC01 SAINT CHARLES 
007628WC01 ARMANDO ROSE 

The analysis ond vrew, in !his dt>,vmen/a,e !hi! propl!lfy of Gallc9h1,r &,.,,,if. Copyr,gh, © 20 l 7 by Galla9h1,r Bass"H, In~ .. All rights reseNed. 

G . GALLAGHER BASSETT 
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DEC 3, 2016 11:41 BANK RECONCILEMENT PAGE: 3 
RULE OFF PERIOD 10/01/2016 TO 10/31/2016 

PAID AND OUTSTANDING REPORT 

SUB-ACCOUNT 54321234 AAA CLIENT, ASO 
Pl.AN 232 

SERIAL# ISSUE DATE OUTSTANDING AMT RECON DATE PAID AMOUNT STAT ADDITIONAL DATA SOURCE 

37184318 10/17/2016 10/22/2016 143.00 RE 006232WC01 COASTAL OFFICE C 
37195758 10/18/2016 151.00 IS 007206WC01 OFFICE ASSOCIATE 
37195759 10/18/2016 53.00 IS 007628WC01 TIM DEAN 
37195760 10/18/2016 80.00 IS 007626WC01 ARMANDO ROSE 
37195761 10/18/2016 10/29/2016 68.00 RE 001837WC01 EDINBURG CENTER 
37195762 10/18/2016 10/29/2016 68.00 RE 001837WC01 EDINBURG CENTER 
37195763 10/18/2016 10/26/2016 355.30 RE 003528WC01 ORTHOPEDIC CENTER 
37195764 10/18/2016 10/23/2016 180.79 RE 006232WC01 WALGREEN CO 
37195765 10/18/2016 10/29/2016 147.43 RE 004521WC01 CORNER RX 
47106180 10/1912016 93.60 IS 007217WC01 VENTURE R 
47106181 10/19/2016 10130/2016 135.19 RE 007628WC01 GROSSMAN H 
47106182 10/19/2016 10/26/2016 435.00 RE 007206WC01 SOUTH REHABIL 
47106183 10/19/2016 10/26/2016 498.40 RE 004521WC01 LS, INCORPORAT 
47116196 10/21/2016 10/26/2016 311.95 RE 007206WC01 SLC CENTER 
47116197 10/21/2016 10/29/2016 27.20 RE 007206WC01 AMANDA ROSE 
47116198 10/21/2016 15.00 IS 006232WC01 CONSUL TING NURSES 
47116199 10/21/2016 10/29/2016 98.30 RE 007206WC01 AMANDA ROSE 
47116200 10/21/2016 13.13 IS 007201WC01 RUG EMPORIUM 
47116201 10/21/2016 10/29/2016 265.25 RE 003231WC01 PLAZA CENTE 
47116202 10/21/2016 212.00 IS 007621WC01 ST AR PERFORMAN 
47120168 10/22/2016 141.75 IS 007201WC01 ESPINOZA A 
47172634 10/23/2016 1,037.00 IS 006260WC01 CHRISTOPHER FENN 
47140424 10/24/2016 93.60 IS 007217WC01 VENTURE R 
47140425 10/24/2016 93.60 IS 007217WC01 VENTURE R 
47140426 10/24/2016 135.19 IS 007628WC01 GROSSMAN H 
47140472 10/24/2016 159.06 IS 007621WC01 GARZANT J 
47140428 10/24/2016 172.10 IS 007206WC01 DELLA N 
47140429 10/24/2016 10/30/2016 85.00 RE 003231WC01 GENEX SERVICES, INC 
47151287 10/29/2016 606.37 IS GENEX SERVICES, INC 
47151288 10/29/2016 141.75 IS 007201WC01 ESPINOZA A 
47151289 10/29/2016 24.00 IS 005290WC01 MOUNTAIN RADIOLOGISTS 
47151290 10/29/2016 216.31 IS 002096WC01 MISSION PHCY 
47151291 10/29/2016 53.55 IS 002096WC01 MISSION ORG 
47151292 10/29/2016 384.00 IS 006260WC01 FENN, D.C. C 
47158763 10/30/2016 205.00 IS 006263WC01 GENEX SERVICES. INC 
47158764 10/30/2016 686.00 IS 007621WC01 SOUTH REHABIL 
47158765 10/30/2016 133.00 IS 003270WC01 BROOK, INCORPORAT 
47158766 10/30/2016 638.00 IS 006263WC01 SOUTH REHABIL 
47158767 10/30/2016 240.50 IS 007628WC01 SOUTH REHABIL 

PLAN OUTSTANDING TOTALS: PAID TOTALS: 
33 ITEMS$ 7,548.89 86 ITEMS$ 41,746.54 

SUBACCT OUTSTANDING TOTALS PAIDTOTALS: 
331TEMS$ 7,548.89 86 ITEMS$ 41,746.54 

Thtt onaly,i, and view, in 1/,i, document ore the properly of G<Tlla9her BosseH. Copyright <ti 2017 by Gallagher Bo.ssell, In~ .. All nglrts rasarvt>d. 
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DEC 3, 2016 11 :42 BANK RECONCILEMENT PAGE: 
RULE OFF PERIOD 10/01/2016 TO 10/31/2016 

PAID AND OUTSTANDING SUMMARY 

LOSS PROGRAM / CLAIM PERIOD 

SUB-ACCOUNT 54321234 AAA CLIENT. ASO 
~~~~~~~~~~~~~~~~~~~~~~~PLAN 232.~~~~~~~~~~~~~~~~~ 

LOSS PROGRAM/CLAIM PERIOD 

0.00 
LOSS PROGRAM 

00 000 
00 015 
00 016 
00 018 
00 019 
00 020 
00 021 
00 022 

LOSS PROGRAM 00 

PLAN TOTAL 

SUBACCT TOTAL 

OUTSTANDING 
AMOUNT ITEMS 

0 

606.37 
0.00 

269.86 
0.00 

133.00 
0.00 

4,101.54 
2,438.12 

1 
0 
2 
0 
1 
0 

14 
15 

OUTSTANDING 
BREAK TOTALS 

AMOUNT ITEMS 

$0.00 

$7,548.89 

$7,548.89 

$7,548.89 

0 

33 

33 

33 

PAID 
PAID BREAK TOTALS 

AMOUNT ITEMS AMOUNT ITEMS 

2,720.31 1 
$2,720.31 

0.00 0 
448.85 4 

0.00 0 
869.28 6 

4,732.69 15 
116.45 2 

15,301.99 33 
17,556.97 25 

$39,026.23 85 

$41,746.54 86 

$41,746.54 86 

11,., anoly,i, ond news in !Ms dcromenl ore the prcperly r,/ G,,//<19her 8as,eH. C<7pyfishl ~ 2017 by Gollcgh•, 80.,eff, lr,e .. All nghls ,,.,etved. 
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DEC 3, 2016 14:02 BANK RECONCILEMENT PAGE: 1 
RULE OFF PERIOD 10/1/2016 TO 10/31/2016 

ISSUANCE SUMMARY 

SUB-ACCOUNT 54321234 AAA CLIENT 
PLAN 232 

ITEMS AMOUNT 

+ ISSUANCE ADJUSTMENT 0 0.00 

+ INITIAL ISSUANCE 82 26,945.43 

+ ADDITIONAL CHECKS ISSUED 0 0.00 

TOTAL ISSUANCE ENTERED: 82 26,945.43 

- STOPS 0 0.00 

-CANCELS 0 0.00 

·AGED ITEMS 0 0.00 

TOT AL STOP/CANCEL: 0 0.00 

TOTAL STOP/CANCEL/AGED: 0 0.00 

NET ISSUED: 82 26,945.43 

The analysis ond vitws i,, !his document are the properfy of Gal/09her /Jas,•ff. Capy,igltl © 2017 by Galla9her 8asrett Inc .. All nghls reserved. 

G GALLAGHER BASSETT 
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DEC 3. 2016 11:41 

SUB-ACCOUNT 55599000 AAA CLIENT 

BANK RECONCILEMENT 

RULE OFF PERIOD 10/1/2016 TO 10/31/2016 
CANCELED CHECKS DETAIL REPORT 

PAGE: 1 

_____________________ P. LAN 232,~~~~~~~~~~~~~~~~~~ 

SERIAL# 

77776218 

PLAN 

ISSUE DATE 

10/19/2016 

TOTAL CANCELS: 

AMOUNT 

76.99 

CANCEL DATE 

12/31/2016 

2 ITEMS 

SERIAL# 

77778151 

$ 590.48 

ISSUE DATE AMOUNT 

09/23/2016 513.49 

CANCEL DATE 

10/30/2016 

TM analysis and views in this dccvmenf are the pr,;,perly r,/ Galloghor 8ass•fl. Copynght @ 2017 by Gallogh~, &,ss,,fl, Inc., All righh ~~rvd. 

G GALLAGHER BASSETT 
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DEC 3, 2016 11:41 BANK RECONCILEMENT 
RULE OFF PERIOD 10/1/2016 TO 10/31/2016 

STOP PAYMENT DETAIL 

SUB-ACCOUNT 55599000 AAA CLIENT 
PLAN 232_ 

SERIAL# ISSUE DATE AMOUNT STOP DATE REVERSAL DATE 

66677788 05/01/2016 4,444.00 06/09/2016 
66677699 05/03/2016 14.22 08/13/2016 
66677548 05/13/2016 555.66 09120/2016 

PLAN TOTAL CURRENT STOPS: TOTAL REVERSED: 

3 ITEMS $5,013.88 0 ITEMS $0.00 

SUBACCT TOTAL CURRENT STOPS:TOT AL REVERSED: 

3 ITEMS $5,013.88 0 ITEMS $0.00 

RE-ISSUE 
SERIAL# 

0 
0 
0 

PAGE:1 

RE-ISSUE 
DATE 

T1,~ onolysls and views ln this dtx:vmenl r:,re !he properly of Gaf!ogher Sas,eH. Copyright © 2017 by Oof!ogher Bosse/I, In, .. All righl> re,erved. 

G GALLAGHER BASSETT 
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DEC 3, 2016 10:44 

AGED ITEMS DETAIL REPORT 

SUB-ACCOUNT 55599000 AAA CLIENT 

BANK RECONCILEMENT PAGE: 1 
RULE OFF PERIOD 10/1/2016 TO 10/31/2016 

~~~~~~~~~~~~~~~~~~~~~~-PLAN 232~~~~~~~~~~~~~~~~~ 

SERIAL# ISSUE DATE AMOUNT AGED ITEM DATE 

14587654 08/02/2016 
14587653 08/03/2016 

2,898.00 
502.00 

PLAN TOTAL AGED ITEMS: 

SUBACCT TOTAL AGED ITEMS 

10/31/2016 
10/31/2016 

21TEMS 

21TEMS 

ADDITIONAL DATA 

007654WC01 BOB SMITH 
007653WC01 JONES EMERGENCY 

$ 

$ 

3,400.00 

3,400.00 

The analysis end ,iews in this d<Kumenl ""' lh• ptoperty of Gallagher BasseH. C cpytighl © 20 I? by Gallagher Bassett In~ .. A/f li9h1, reserved. 

G GALLAGHER BASSETT I 25 
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Unique answers and solutions 
to your specific program needs, 
available anytime, anywhere. 

Put the unequaled power of Gallagher Bassett's industry leading 
RMIS tools on your desk, ready 24/7 to respond to your most urgent 
and important information needs. Go Beyond the limits of yesterday's 
solutions to unlock the possibilities of tomorrow. 

• LUMINOS 
• Powered by Origami Risk, Advisen's top rated RMIS 

for 2013, 2014, 2015 and 2016 

Integrated claim view that incorporates claim data, 

financials, locations, and notes 

• Extensive suite of visually stunning dashboards 

and reports 

/ Powerful data visualization 

,/ Easy monitoring of incident, claim, and 

financial activity 

,/ Analysis of trends and identification of hot spots 

to enable rapid preventive and corrective action 

:/ Continuous extension of the Origami Risk base 

product, by GB, into new and innovative views 

of data 

• Ability to collect, import and track exposure data, 

calculate total cost of risk, and automate the 

allocation process across your organization 

G) GALLAGHER BASSETT 
GUIDE. GUARD. GO BEYOND. 

• Fully integrated with the GB claim suite 

,/ Broader availability of claim data compared to 

unbundled RMIS products 

J Claim file attachments and Client Notes 

/ Service Instructions and Alerts 

,/ World-wide data management and reporting 

./ Integrated security 

• External data integration from other TPAs / Carriers 

• Policy tracking and analysis, including erosion statistics 

• OSHA entry and reporting 

• Property (COPE), Fleet and Asset management 

• Manage safety programs, key findings and 

claim investigations 

• Integrated work-flow to manage tasks, contacts, 

and mail merge capabilities 

• Mobile friendly 

2850 Golf Road, Rolling Meadows, ll 60008 I 1630) 773-3800 I gallagherbossetl.com 









2015 AWARDS & RECOGNITIONS 

Ethisphere Institute recognizes Arthur J. Gallagher & Co. 
as one of the World's Most Ethical Companies 

J. D. Power survey of North American risk professionals 
ranks Arthur J. Gallagher & Co. Highest in Customer 
Satisfaction Among Brokers for Large Commercial 
Insurance 

Forbes magazine names Arthur J. Gallagher & Co. one of 
America's Best Employers 

Strategic Risk survey of UK FTSE firms rates Arthur J. 
Gallagher Best Broker across all six service categories 

Advisen Claims Satisfaction Survey of risk managers 
and brokers ranks Gallagher Bassett # 1 TPA in casualty 
claims handling 

Workplace Savings and Benefits (WSB) recognizes Arthur 
J. Gallagher as the U.K.'s Employee Benefit Consultancy 
of the Year 

The Women's Forum of New York honors Arthur J. 
Gallagher & Co. as a Corporate Champion for its work to 
achieve gender balance within the boardroom 

Chief Executive magazine ranl<s Arthur J. Gallagher & Co. 
among its Best Companies for Leaders 

HR.com presents Arthur J. Gallagher & Co. with 
Leadership 500 Excellence Award (Large Companies 
category) 

co WORLD'S MOST TM 

i ~J~J&{\~. 
WWW.ETHISPHERE.COM 

"World'~ Most Ethical Companies" and 
"Eth isphere" names and marks are 
registered trademarks of Ethisphere LLC. 



OUR HERITAGE 
At Arthur J. Gallagher & Co., we're deeply committed to maintaining high 
standards of ethical behavior, and supporting the communities in which we live 
and work. As we grow and expand our operations around the world, we seek out 
acquisition partners and new employees who share that commitment. Wherever 
we operate, our people embrace the Gallagher culture, and we celebrate the 
diversity and value each member brings to our team. 

Our company places a great deal of emphasis on integrity, and those efforts are 
being recognized. In 2016, for the fifth consecutive year, we were designated a 
World's Most Ethical Compant' by the Ethisphere Institute. 

Our commitment to being an ethical and socially responsible organization is best 
illustrated in a document that we call The Gallagher Way, written in 1984 by my 
uncle, Robert E. (Bob) Gallagher, then distributed and promoted throughout our 
organization by my father, John P. Gallagher. Today, it remains our most important 
document. You will find The Gallagher Way at the end of this report. It should 
l1elp you to understand who we are and why we choose to work at Gallagher. 

The values expressed by my uncle in 1984 are the same as those established by 
my grandfather in 1927. If we continue to abide by them, we believe that they 
will carry us through this century as wGII. Consider the following: 

• Tenet 2: "We support one another. We believe in one another. We acknowledge 
and respect the ability of one another." 

• Tenet 7: ''Empathy for the other person is not a weakness." 

• Tenet 16: "Loyalty and respect arc earned - not dictated." 

• Tenet 21: "We adhere to the highest standards of moral and ethical behavior.'' 

• Tenet 23: ''We are a warm, close company. This is a strength - not a 
weakness." 

I invite you to read this Corporate Social Responsibility report in the spirit in which 
it was written. This is not a report about our company as mucl1 as it is a story 
about our people. The greatest asset our company has is our people: They do the 
work, they control the relationships and they build our reputation. It is my honor 
to share with you some of the great things that they are doing. 

J. Patrick Gallagher, Jr. 
Chairman, President and CEO 
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OUR COMMITMENT TO THE WORLD 

I have the honor of visiting well over 100 of our company's branch offices 
around the world every year to meet with, on average, more than 6,000 of our 
employees. These visits have confirmed to me that Arthur J. Gallagher & Co.'s 
shared values are understood and in practice in all of our offices around the 
world. It is particularly rewarding to see how our new merger partners have 
embraced our culture and have enhanced our global profile. 

As we grow, one of our greatest challenges is to maintain our unique culture. We 
are acutely aware of the importance of our values and beliefs, and we strive to 
protect our culture in several ways: 

• We continually remind our people of our guiding tenets and their importance 
to our organization. The Gallagher Way is a document that succinctly states 
our values. You can find it prominently displayed in every Gallagher office, 
and we refer to it regularly in our discussions and written communications. 
We also try to recognize the social responsibility efforts of our more than 
21,500 employees around the world, many of whom enthusiastically accept 
that challenge. 

• We are cautious, as we bring individuals and organizations into the company, 
in ensuring that their values are not in conflict with our values. We probably 
spend as much time and effort evaluating the cultural atmosphere of a 
potential merger partner as we do its financial success. As Pat Gallagher is 
fond of saying, "We can tell within a few weeks if a group of people can be 
financially successful in our business. We may spend months determining 
whether they share our values." 

As we continue to grow our company, we are not trying to "Gallagherize the 
Globe;" rather, we are trying to "Globalize Gallagher.'' Our goal is to take the 
very best ideas from our merger partners around the world and blend those 
characteristics into a Global Community dedicated to providing the best possible 
service to our clients and the highest level of integrity in the industry. 

We recognize that humans are not perfect and that occasionally issues will arise. 
But when they do, we worl< quickly to address them. Overwhelmingly, our people 
embrace and demonstrate Gallagher's shared values each and every day. We are 
proud to share some of their stories with you on the following pages. 

~~ 
Tom Tropp 
Corporate Vice President 
Ethics and Sustainability 
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SUSTAINABILITY 

Gallagher is committed to protecting and even 
improving the environment for the benefit of current 
and future generations. Environmental protection and 
preservation makes sound business sense. It not only 
enriches the lives of our employees, our clients and 
their loved ones, it can also reduce our expenses and 
improve our bottom line. 

Although our company typically chooses to lease rather 
than purchase office space, wherever possible we look 
for energy-efficient properties. We have implemented 
various other environmental initiatives, such as reducing 
our reliance on paper through online document 
management systems and working with certified, 
environmentally friendly furniture vendors. Where 
feasible, we also support employee telecommuting 
arrangements, which can improve morale, increase 
productivity and reduce fuel consumption. 

Gallagher's New Zealand brokerage operation, 
Crombie Lockwood, has established the DOC 
Buddies'" programme across its roughly 
two dozen offices. Through DOC Buddies;· 
Crombie Lockwood volunteers assist the 
Department of Conservation in protecting 
the habitat of endangered native birds and in 
supporting wider conservation causes. 

In addition, over the last two decades, we have provided 
substantial funding for research and commercialization 
of new and innovative clean-air technologies. Our 
pioneering efforts have led to industry-leading 
commercial installations at a significant portion of 
power plants in the United States. This technology 
is now dramatically reducing emissions of mercury, 
sulfur dioxide and other heavy metals. In addition, 
we are funding the development of technologies that 
aid in the safe elimination of carbon dioxide from 
power plants. These investments directly improve our 
environment and demonstrate Gallagher's commitment 
to environmental protection. 

Over the years, we have actively sought out 
opportunities to preserve and protect the environment, 
and we will continue to explore and pursue new and 
creative ways to make positive impacts in this area. 
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Meals for Children 
Rep'lisentatives from Gallagher's Houston office prepare sandwiches and pack lunches for the Kids' Meals 
Houston Kitchen. 

Wales Three reaks Challenge Funds Much Needed Surgery 
A team of 42 people from three offices across South Wale~ took part in the grueling Welsh Three Peaks 
challenge in June 2015 to help fund a child with Quadriplegic cerebral palsy's life.transforming surgery. 
The operation is expected to dramatically increase her mobility and take away any pain she suffers. 
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A New Start 
In partnership with Food for the Poor Jamaica, members of Gallagher's Jamaican 
brokerage operation participated in building a home for a family in need in Steer Town, 
St. Ann, Jamaica. 

Representatives from CGM Gallagher present the recipitint with keys to her new hOuse. 

Cycling for a Cure 
Em ptoyees of a Gallagher office in Victoria Australia helped raise money for cancer 
research at the 8th annual Balla rat Cycle Classic. 

Children's Trust Charity 
Gallagher's Walbrook team in London runs for Children's Trust Charity. In the four years 
the team has been participating, they've raised over £50,000 for the charity. 

Granting a Special Wish 
A team of golfers from Gallagher's Chicago-area brokerage 
operations were prize winners in the Chubb Charity Challenge, 
with their $8,000 in winnings going to Make-A-Wish" Illinois. 
This funded a dream trip to Nintendo headquarters in Redmond, 
Washington for 13-year-old Ryan and his family. Ryan visited 
Gallagher's home office after the trip. 

Give Kids the World 
Gallagher Bassett {GB) employees across seven Florida offices, 
along with their tam ilies, came together with the Workers' 
Compensation Institute to participate in a special Volunteer 
Cay at Give Kids The World. Due to their hard work and 
contributions, the institute honored GB with its 2015 Corporate 
Volunteer of the Year award. 
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