RESPONSE TO
THE STATE OF NEBRASKA
DEPARTMENT OF ADMINISTRATIVE SERVICES (DAS)
REQUEST FOR PROPOSAL FOR

CONTRACTUAL SERVICES

SOLICITATION NUMBER - RFP 5716 Z1

131 North High Street, Suite 64, Columbus, Ohio - 43215

www.devcare.com
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Form A

Bidder Contact Sheet
Request for Proposal Number 5716 21

Form A should be completed and submitied with each response to this RFP. This is intended to provide the State with
information on the bidder's name and address, and the specific person{s) who are responsible for preparation of the bidder's
response.

Preparation of Response Contact information

Bidder Name: DevCare Solutions

Bidder Address: . )
131 Morth High Street, Suite 640,

Columbus, Ohio - 43215

Contact Person & Title: Ramkumar Regupathy, Director
E-mail Address: rfp@deveare.com
Telephone Number (Office}: (614) - 221 - 2277
Telephone Number (Cellular): (614} - 226 - 2645
Fax Number: (614) - 867 - 9367

Each bidder should also designate a specific confact person who will be responsibie for responding to the State if any
clarifications of the bidder’s response should become necessary. This will also be the person who the State contacts to set
up a presentation/demonstration, if required.

Communication with the State Contact Information

Bidder Name: DevCare Soluticns

Bidder Address: 131 North High Street, Suite 640,

Columbus, Ohic - 43215

Contact Person & Titte: Ramkumar Regupathy, Director
E-mail Address: fp@deveare.com
Telephone Number (Office): (614) - 221 -2277
Telephone Number (Cellular): (614} - 226 - 2645
Fax Number: (614} - 867 - 9367
Tnoe 3B
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REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance
with the procedures stated in this Request for Propasal, and agrees to the terms and conditions
unless otherwise indicated in writing and certifies that bidder maintains a drug free work place.

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This
information is for statistical purposes only and will not be considered for contract award purposes.

- NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska
Contractor. “Nebraska Contractor® shall mean any bidder who has maintained a bona fide place of
business and at least one employee within this state for at least the six (6} months immediately preceding
the posting date of this RFP.

= | hereby cenrtify that | am a Resident disabled veteran or business located in a designated

enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable,
considered in the award of this contract.

- I hereby certify that | am a blind person licensed by the Commission for the Blind & Visually
Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the
award of this contract.

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY)

FIRM: DevCare Solutions
COMPLETE ADDRESS: 131 North High Street, Suite 6§40, Columbus, Ohio - 43215
TELEPHONE NUMBER: 614-221-2277
FAX NUMBER:

614-867-9367
DATE: 12/11/2017
SIGNATURE:
TYPED NAME & TITLE OF SIGNER: or

G A A F Lt

Poae Rz
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7. Return all data in a mutually acceptable format and manner.

Nothing in this Section should be construed to require the Contractor to sumender intellectual property, real or
personal properly, or information or data owned by the Contractor for which the State has no legal claim.
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or reporling period, or a new insurance policy, providing coverage required by this contract for the term of the
contract and one (1) year following termination or expiration of the contract.

If by the terms of any insurance a mandatory deduclible is required, or if the Contractor elects to increase the
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductibte in
the event of a paid claim.

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance
policies required herein.

1.

WORKERS’ COMPENSATION INSURANCE

The Contraclor shall lake out and maintain during the life of this contract the statutory Workers'
Compensation and Employer's Liability Insurance for all of the contactors’ employees to be engaged in
work on the project under this contract and, in case any such work is sublet, the Contractor shall require
the Subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of
the Subcontractor's employees to be engaged in such work. This policy shall be written to meet the
statutory requirements for the state in which the work is 1o be performed, including Occupational Disease.
The policy shall include a waiver of subrogation in favor of the State. The COIl shall contain the
mandatory COl subrogation waiver language found hereinafter. The amounts of such insurance shall
not be less than the limits stated hereinafier. For employees working in the State of Nebraska, the policy
must be written by an entity authorized by the State of Nebraska Depariment of Insurance to write
Workers' Compensation and Employer’s Liability insurance for Nebraska employees.

COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY
INSURANCE

The Contractor shall lake out and maintain during the life of this contract such Commercial General
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any
Subcontractor performing work covered by this contract from claims for damages for bodily injury,
including death, as well as from claims for property damage, which may arise from operations under this
contract, whether such operation be by the Contractor or by any Subcontractor or by anyone directly or
indirectly employed by either of them, and the amounts of such insurance shall not be less than limits
stated hereinafler.

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide
Premises/Qperations, Products/Completed Operations, Independent Contractors, Perscnal Injury, and
Contractual Liability coverage. The policy shall include the State, and others as required by the
contract documents, as Additional Insured(s}. This policy shall be primary, and any insurance or
self-insurance carried by the State shall be considered secondary and non-contributory. The COI
shall contain the mandatory COl liability waiver language found hereinafter. The Commercial
Automobile Liability Insurance shall be written to cover all Owned, Non-owned, and Hired vehicles.
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1:03 PM

01/06/16
Cash Basis

DevCare Solutions

Profit & Loss
January through December 2015

Ordinary Income/Expense
Income
4000 - Professional Fees
4100 - Interest Income

Total Income

Gross Profit

Expense
Payroll Expenses
Per Diem ADP
Sub Contract Expense
1113 - Travel
1114 - Meal Expenses
1115 - Car Expenses
1121 - Donation
1122 - Parking
1125 : Legal and Professional Exp
6000 - Wages Expense
6100 - Payroll Tax Expense
6200 - Income Tax Expense
6300 - Rent or Lease Expense
£350 - Maintenance & Repairs Expense
8400 - Utilities Expense
6450 - Office Supplies Exponse
6500  Telephone Expense
6600 - Advertising Expense
6650 - Commissions and Fees Expense
6800 - Freight Expense
6850 - Service Charge Expense
6950 - Insurance Expense
7050 - Depreciation Expense

Total Expense
Net Ordinary Income

Net incoma

Page 24

Jan - Dec 15

11,723,762.74
440.23

11,724,202.97

11,724,202.97

3,707.79
46,525.28
6,090,984.65
15,216.34
4,206.18
8,583.88
9,435.96
1,283.75
150,279.31
4,469,763.91
327.454.20
17,661.30
14,859.96
4,673.52
2,071.98
37,186.22
§,496.62
2,467.53
55,145.96
1,058.00
1,724.94
110,857.62
8,380.64

11,382,069.55
342,133.42

342,133.42
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1:01 PM DevCare Solutions

01/06/16 Balance Sheet
Cash Basis As of December 31, 2015
ASSETS
Current Asgets
Checking/Savings

8813 Checking
Shareholder's Loan-B*
3941 - Saving - 7387
4388 - 4388 PNC

Total Checking/Savings
Total Current Assets

TOTAL ASSETS

LIABILITIES & EQUITY
Liabilities
Current Liabilities
Credit Cards
3824 -Chase
Amex
8528 - Visa 1641

Total Credit Cards

Other Gurrent Liabillties
FSA Payable

Total Other Current Liabilities
Total Current Liabilities

Total Liabilities

Equity
Retained Earnings
3930 - Member's Draw
Net Income

Total Equity

TOTAL LIABILITIES & EQUITY
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Dec 31, 15

72,444.27
$2,303.57
151.79
2,781.05

137,680.68
137,680.68

137,680.68

10,580.80
2,564.76
9,071.48

22.217.04

7.642.00

7,842.00

29,859.04

29,850.04

4B0,207.64
-694,519.42
342,132.42

107,821.64

137,680.68
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10:00 AM

02/02017
Cash Basis

DevCare Solutions

Profit & Loss
January through December 2016

Ordinary Income/Expense
Income
4000 - Professional Fees
4100 - Interest Income

Total Income

Gross Profit

Expense
1099 Paychex
Payroll Expenses
Par Dlem Paychex
Sub Contract Expense
1113 - Travel
1114 - Meal Expenses
1115 - Car Expenses
1121 - Donation
1122 - Parking
1125 - Legat and Professional Exp
6000 - Wages Expense
6100 - Payroll Tax Expense
6200 - Income Tax Expense
6300 - Rent or Lease Expense
6350 - Malntenance & Repairs Expense
6400 - Utilities Expense
6450 - Office Supplias Expense
6500 + Telephone Expense
6600 - Advertising Expense
6650 - Commissions and Fees Expense
6800 - Freight Expense
6850 - Service Charge Expense
6950 - Insurance Expense
7050 - Depreciation Expense

Total Expense
Net Ordlnary Income

Net Income
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Jan - Dec 18

12,864,352.50
159.51

12,864,512.01

12,864,512.01

35,766.45
4,702.60
38,227.74
7,037 365,34
16,835.16
5,160.95
11,697.74
3,806.00
2,003.50
171,228.27
4,783,446.31
352,193.19
10,343.97
16,034.23
1,068.54
4,340.90
36,635.58
13,680.67
2,253.42
61,010.68
289540
2,681.51
86,007.50
9,966.66

12,709,362.31
1565,148.70

155,149.70
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10:04 AM DevCare Solutions

02102117 Balance Sheet
Cash Basis As of December 31, 2016

ASSETS
Current Assets
Checking/Savings
8813 Checking
3941 - Saving - 7387
4388 - 4388 PNC

Total Checking/Savings

Other Current Asseats
Urap Bldg

Total Other Current Assets
Total Current Assets

TOTAL ASSETS

LIABILITIES & EQUITY
Liabllitles
Current Llabllities
Credit Cards
3824 -Chase
CitiCard-B*
8528 - Visa 1641

Total Credit Cards

Other Current Liabllities
FSA Payable

Total Other Current Llabilities
Total Current Liabilltles

Total Liabilities

Equity
Retained Earnings
3330 - Member's Draw
Nat Income

Total Equity

TOTAL LIABILITIES & EQUITY

Page 27

Dec 31, 16

35,025.28
10,136.04

2,781.05

47,942.38

106,000.00

106,000.00
153,942.38

153,942.38

9,378.79
496.12

1,874.61

11,749.53

8,633.01

8,633.01

20,382.54

20,382.54

815,076.10
-836,665.96
155,149.70

133,559.84

153,942.38
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dudions

-

e. Project Description: DevCare Solutions has been supporting the VMS - Knowledge Services
ever since 2015 actively. Requisitions to the State of OH are routed through the respected
VMS to DevCare Solutions. Prior to the contract with Knowledge Services, requisitions and
staff augmentation specific opportunities were routed through a VMS named Computer Aid
Inc., (CAI). DevCare Solutions has had the experience of working with CAI for over 10 years
and the firm has placed about 100 consultants with various departments, catering to the IT
project requisitions of the State. The company has been supporting contractual positions for
the State of OH, supporting a wide variety of [T requirements.

Project 2: State of Michigan - Computer Aid Inc.

a. Time Period of the project: 5 Years

b. Start Date: April 2012
End Date: Till Date

c. Contractor’'s Responsibilities: IT Staff Augmentation Services (Labor Hour)

d. Contact Name: Krystal McGraw
Telephone Number: (717)-651-3293
Email Id

€. PIrOJECt —vuesapaswnes o os vos v wuemenwnn -8 DEEN SUppOTrting the agency presently, ensured
to meeting staff requisitions for the state Michigan. The company has been supporting a
number of IT requisitions ever since the contract execution in 2012, proving unprecented
level of support as and when IT project requirements arise. The firm has had the dedication
of serving Computer Aid Inc. by deploying a dedicated service delivery team who handled
the promised proposed services and deliverables with reference to the staff augmentation
services contract. Temporary contracts based on contract durations of anywhere between
6-12+ months have been supported by offering qualified consultants to carry out the
required set of responsibilities / tasks pertaining to the project requisitions.

Project 3: OST Global Inc.

a. Time Period of the project: 5 years

b. StartDate: Oct 2015
End Date: Till Date

c. Contractor’s Responsibilities: IT Staff Augmentation Services (Labor Hour}

d. Contact Name: Drew Ellis
Telephone Numher: (7171-439-8011
Email Id

e. Project bescripuun: veviare suiutions has been supporting the MSP -OST Global Inc., ever
since 2015 actively. The company has ensured to meet staffing requisitions of the State of PA
through OST global, supporting a number of IT requisitions for several of the departments
within the State. Having placed consultants primarily in agency / department-specific
locations, DevCare Solutions has consecutively supported the IT requirements of the client
on an as-needed basis for contract positions varying between 6 -12 months and over. We

STATE OF NEBRASKA - DEPARTMENT OF ADMINISTRATIVE SERVICES
CONTRACTUAL SERVICES
DEVCARE SOLUTIONS’ RESPONSE
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Solutionx

Developed and published well written information on security policy/standard operations
procedures and guidelines on major agency issues of the Department and Bureau. Researched
and analyzed proposed policies on federal regulations to determine the impact on information
technology security for operations and management activities.

Experience and extensive knowledge in Information Technology Infrastructure Library,
Certified Information System Security Professional, FISMA, COBIT, Cyber-security, Enterprise
Architecture, Infrastructure, NIST, Project Management, Record Management policies and
procedures.

Works with the NARA Archivist, USCIS Records Officer and executive management to ensure the
effective management of the Records Management Program. Provides management and
administration support to the Office of Information Technology, Chief Technology Officer, the
Security Integration Division, Enterprise Infrastructure Division/ Configuration Continuity
Division. Determines and provides valid, supportable market research of analysis from the
Federal Acquisition Regulation (FAR) and the agency acquisition regulations to the federal
Contracting Official Technical Representative (COTR).

mmigration and Customs Enforcement, Office of the
yort Team, Washington, DC,

Mission Support Specialist/Management Analyst May 2008 - Oct 2008

Administered support services to the Commercial and Administration Law Division (CALD) by
producing an excel spreadsheet for regulating federal contracts of the Office of Acquisition
Management {OAQ).

Provided automated support to the Office of Principal Legal Advisor (OPLA) through General
Counsel Electronic Management System (GEMS) by using three components, such as Casc
Management (CM}, Object Management (OM), and Digital Law Library and Knowledge-Sharing
Repository (GCDOCS) a centralized system, by proceeding to standardize current processes for
accessing and updating Alien-File (A-File) I information; improve the collection and storage of
data while maintaining accuracy; facilitate sharing of data among divisions and personnel.
Monitored and maintained an electronic correspondence management tracking system for
OPLA seven divisions: CALD, APLD, ELD, LELD, TD, SMD, and KMD to respond to critical
immigration issues and inquiries of the general public.

[mmigration and Customs Enforcement, Office of
n, DC,

(=]

Budgéf Analysf/ ﬁdanageméﬁt Analyst Feb 2007 - May 2008

Extensive work experience in producing complex analytical written and graphical reports and
other documents that effectively communicate in a clear, organized and concise manner to
senior management and others.

Ensure project tasks are prepared to satisfy the project requirements, cost and schedule.
Expertise in applying computer technology as a prohlem solving tool in financial analysis,
budgetary management and other administrative functions and situations. Demonstrated
advanced expertise using computer software, such as Microsoft Excel, Powerpoint, Word, and
various data query tools in a Windows environment.

STATE OF NEBRASKA - DEPARTMENT OF ADMINISTRATIVE SERVICES
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Dffice of Initiative and Strategic, Information Systems Support, Washington,
A,
Computer Specialist /Administrative Assistant IV Sep 2004 — Oct 2005

Amisys, LLC, Support to Vice President in Charge of Customer Support and Services and
Product Development and Management, Rockville, MD,
Senior Administrative, and Executive Support March 2002 - Oct 2003

Science Application International Corporation (SAIC), Director of Reserved Component and
Automated Systems, Vienna, VA,
Information Management Specialist {Executive Support) July 2000 - Oct 2001

Depai nt of Operation Netwc , Washii on, D.C.
uter Assi ant June 1990 - Dec 1997

REFERENCES:

1. Name: Name: Heather Williams
Designation: Supervisory
Organization: DHS, IRIS, Records Branch
Email: Heather.Williams@uscis.dhs.gov,
Contact: 202-587-9799

2. Name: Todd Minor
Designation: Supervisory
Organization: DHS, CSPAN
Email: todd.minor@uscis.dhs.gov,
Contact: 240-416-7793

3. Name: Tiina Rodrigues
Designation: Director
Organization: CipherCloud
Email: tiinako@gmail.com,
Contact: 571-594-2876

STATE OF NEBRASKA - DEPARTMENT OF ADMINISTRATIVE SERVICES
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DEVCARE SOLUTIONS’ RESPONSE

Page 33






* Solutions

-

REC Silicon in Moses Lake, Washington Dec 2014 to Oct 2015
Consultant/Database Architect

Consultant to REC Silicon, a manufacturer of the purist Silicon. Business Analysis/Database
Architecting performed for the Information Technology Division to raise the group’s level on the
Gartner Information Technology Maturity Model. Create JCL and automate batch jobs. Provide an
Organizational/Operational Assessment and Solutions Implementation Plan based on ITIL to
address needs. Environment included SAP, MES, Prism, PI, etc. using VM and the Cloud. Maintained
databases on RDS (Relations Database Services) DBA. Successfully managed and rolled out RCSA
application across the organization’s business sectors and regions to monitor operational risks and
controls All facets of IT were addressed as well as organizational structure and Master Data
Management/Data Governance. Database Architecture was addressed separately with solutions
scoped for inclusion of Big Data solution using Hadoop for the production operations.

Blue Cross/Blue Shield, North Carolina Jan 2014 to Oct 2014
Database Architect

Database Architect in Agile Environment, creating Erwin 3™ Normal Form Logical (LDM) and
Physical (PDM) data models and Source to Target Mapping (S2TM) for BC/BSNC data migration of
health data warehouse in Teradata to employ Facets. Produced XML document (CDFX) which
contain all information pertaining to Data Element {metadata, S2TM, Reference Data, description,
Change log reference, etc.). Mentor/train other DBA staff on the administration and maintenance of
related databases. Training was conducted in all instances.

T-Mobile Bellevue, Washington Sep 2012 - Dec 2013
Senior Database Architect

Database Architect in Agile Environment, creating data warehouse dimensicnal Logical (LDM) and
Physical (PDM) data models and Source to Target Mapping (S2TM) for T-Mobile projects including
Point of Sale (P0S), Commissions, Warranty, Personal Guarantor, Catalog Enhancement, Anytime
Upgrade, No Service Contract, etc. Three tier architecture of Samson, Oracle, and Teradata with
Business Objects providing analysis/reporting. ER Studio and AccuRev used for modeling, DDL,
Source to Target Mapping, support for testing. Presented Dimensional Modeling and
Togaf/Bachman Enterprise Architecture Methodology. Maintained databases on RDS (Relations
Database Services) DBA

Illinois State University Normal, Illinois June 2012 - Aug 2012
Database Architect / Lead DBA

Developed a data architecture model for modernizing the Illinois State University Enterprise
Architecture to include Student Social Networking with a Hadoop Solution. Used Togaf
methodology, referencing the Zachman Framework with JAD sessions to capture functional and
data requirements in concert with Six Sigma Team.

Intel Folsom, California June 2011 - May 2012
Database Architect

STATE OF NEBRASKA - DEPARTMENT OF ADMINISTRATIVE SERVICES
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Independent Artificial Intelligence Research and Development
Project Manager/Architect/Research Analyst/Engineer

Justin Work wear Alaska/IME INC.
Chief Operations Officer /System Architect

Blue Cross/Blue Shield Regence Group Portland, Oregon

Data Warehouse Architect/Data Analyst

Merix Corporation Forest Grove, Oregon
Database Architect

Menlo Worldwide Portland, Oregon
Business Intelligence/Data Analyst

Walt Disney Internet Group, Portland, Oregon
Data Architect

Washington Mutual Bank
Database Architect

Web Trends/NetlQ Corporation Portland, Oregon
Database Architect

Web Trends Corporation Contract Portland, Oregon
Data Architect

REFERENCE:

1. Name: Mike Austin
Title: Data Architect
Organization: Integra Telecomm
Phone No: 503-282-4426
Email Id: maustin@hevanet.com

2. Name: Ken Hatch
Title: Senior Data Modeler
Organization: NTT Data
Phone No: 480-216-2716
Email Id: Ken.Hatch@BCBCNC.com

3. Name: Yousef (Joe) Talhami
Title: Project Manager /Senior Business Analyst
Organization: Discover Financial Services
Phone No: 847-226-3709
Email Id: ytalhami@msn.com

+ Softtinny

e

August 2009 - May 2011

April 2005 - March 2009

Sep 2004 - March 2005

July 2004 - Aug 2004

Feb 2004 - June 2004

Jan 2002 - Nov 2003

June 2001 - Dec 2002

Oct 2000 - May 2001

Nov 1999 - Oct 2000

STATE OF NEBRASKA - DEPARTMENT OF ADMINISTRATIVE SERVICES
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Salutions

Environment: Windows 2012/2008/2003 Advanced Servers, MS SQL Server 2012\ 2008\2005
Enterprise edition, Oracle 11g, PostgreSQL 5.4.4, RDS Console

AT&T (Cricket Wireless), Alpharetta, GA Nov 2013 to Feb 2015

Sr. Production Support DBA

¢ Installing and maintaining SQL Server database systems. Maintaining the database systems
includes but is not limited to ensuring successful backups, resolving system issues, opening
cases with technical support to resolve issues, monitoring success and failure of automated jobs,
monitor system availability, updating system documentation, system and database recovery,
etc.

o Updating database systems by reviewing, planning, testing and installing database security
patches and service packs. Setup and maintenance of appropriate database and application
monitoring.

Extract Transform Load (ETL) development using SQL Server Integration Services (SSIS).
Setup, test and maintain business continuity/disaster recovery infrastructure database and
applications.

e Worked in Active Active, Active Passive Cluster envirenment as a High availability solution.

e Checking Database Health by using DBCC Commands and DMVS

¢ Daily routine DBA tasks like handling user's permissions and space issues on Production and
Semi-Production Servers and handling maintenance Jobs.

e Responsible routine DBA jobs like Backups and Restores.

o Installed SQL server 2012 on windows 2012 advanced servers, applied service packs and
security fixes.

¢ Build and maintain SQL scripts, indexes, and complex queries for data analysis and extraction..

e (Created SSIS packages

Environment: Windows 2012/2008/2003 Advanced Servers, MS SQL Server 2012\ 2008\2005

Enterprise edition ASP .Net, Oracle 11g, MDX, Visual Basic

TitleMax Inc., Alpharetta, GA June 2012 to Nov 2013

Production Support DBA

R ibilities:

e 24/7 Supports for Production, Development & Test Servers of MSSQL Servers

e Installed SQL server 2012\2008R2 on windows 2012/2008 advanced servers, applied service
packs and security fixes.

e Responsible for the design and implementation of all Sarbanes Oxley related issues involving all
pertinent SQL databases

» Implemented design review process for production databases.

e Used SQL compare to manage data and table comparison during production releases

s Used VSS,TFS and SharePoint for maintaining source code and process documentations for all
application programs and database objects.

* Monitored the database server performance and if required go for tuning of the TSQL
queries, Stored procedures etc.

Environment: Windows 2012/2008/2003 Advanced Servers, MS SQL Server 2008\2005

Enterprise edition ASP .Net, MDX, Visual Basic

STATE OF NEBRASKA - DEPARTMENT OF ADMINISTRATIVE SERVICES
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dativms

-

Capital One, Richmond, VA Jan 2011 - May 2012

Application DBA

s Complete administration of MS-SQL Server version 2008/2005/2000.

¢ Installation, configuration and upgrading of Microsoft SQL Server and related products.

» New patch updates related to SQL server and issue resolution

e Provided Architecture Services including configuration standardization, capacity planning,
designing solutions to meet high availability, scalability, and Disaster Recovery requirements

= Designed, Implemented and maintained Database Schema, Entity relationship diagrams, Data
modeling, Tables, Stored procedures, Functions and Triggers, Constraints, Indexes, Schemas,
Functions, Views, Rules, Defaults and complex SQL statements

®» Performed troubleshooting of client database related issues during implementation,
maintenance, upgrading and migration process.

e C(Created and implemented database design solutions in collaboration with programming team.

Environment: SQL Server 2008\ 2005 Enterprise Edition, Windows Server 2008/2005/2000, .Net,

Visual Basic

Active Health {Aetna), Chantilly, Virginia Feb 2008 -Jan 2011
Production Support DBA

Environment: SQL Server 2005/2000 Enterprise Edition, Windows Server 2003, .Net, Visual Basic.
12 Solvers, Dallas, TX March 2007 - Feb 2008
SQL Server DBA

Environment: Windows 2003 /2000 Advanced Servers, MS SQL Server 2000, ASP .Net, MDX, Visual
Basic 6.0

REFERENCES:

1. Name: Kevin Palacki
Contact: 614-519-9050
Role: Project Manager
Company: Capital One

2. Name: Scott Kozlowski
Contact: 614-506-7323
Role: Software Development Specialist
Company: Capital One

3. Name: Dasaradh Reddy
Contact: 919500040812
Role: Functional Manager
Company: AT&T
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= Solitionx

Cisco - San Jose, CA March 2015 - May 2016
Business System Analyst/Scrum Master

Project Description: Cisco is a multinational computer technology corporation that develops,
manufactures, sells and supports Network devices and other electronic products. The project
initiative is to manage vendor relationships, assess compliance, controls, and establish a lower-cost,
higher-quality vendor management process through a centralized repository of vendor data, real
time reporting of activities related to vendor risk.

Environment; Hybrid Scrum, Wireframes, MS Office, MS Visio, BPMN SharcPoint, UML, [IRA, HP QC
v 11.0, Tableau, Informatica, Oracle SQL 2008, Web Services, SOA, HTML, XML, Java, Apache Tomcat,
|Script/]JQuery, Eclipse.

M&T Bank - New York, Buffalo April 2014 - Feb 2015
Sr. Business analyst/ Scrum Master

Project Description: M&T Banking Group has initiated to move their excess customer data by
2015. Extent of this task is production of the practical bank where the diverse accounts, branches
will work on M&T Banking Group's frameworks, with fitting isolation controls. Many Automated
Teller Machines (ATMs) and Immediate Deposit Machines (IDMs) will be additionally moved
because of this venture.

Environment: Agile-Scrum, MS Visio, MS Office Suite, UML, Windows XP, Test Director, MS Project,
JIRA, Java, Java Script, HTML, XML, Content management Angular ]S, Informatica, Oracle DB,
Hibernate, Tableau, Web Services, PL/SQL, PC/E (Pro Classic Enterprise), Clear2Pay bridge tool &
Ascert Versa.

Care First Insurance - Baltimore, Maryland Dec 2012 - Feb 2014
Business system analyst / Scrum Master

Project Description: The Unemployment Insurance program pays benefits to workers under
contractors who lost their job, the program is to implement a system where employees can apply
for benefits online and contractors can claim tax returns. Many contractors and employees can be
benefited through this program.

Environment: Waterfall-Agile Hybrid, MS Project, Visio, HPQC, ASP framework, MYSQL,
SharePoint.

Clark County - Las Vegas, NV Dec 2011 - Nov 2012
Business Analyst

Project Description: The purpose of this project is to create a data management system that will
create a single database scheduling and reporting functionalities into a single workflow by
migrating to an enterprise data warehousing system the consolidation will streamline the currently
manual data transfer process as well as reduce the level of errors caused by the manual processes.
Environment: MS Visio, MS Project, SharePoint, IBM Cognos, Mock-Up Screens, Waterfall-Scrum
Hybrid, MS Office, GAP analysis, Oracle Bl Publisher, UML, UAT Testing.

NLife - India Sept 2009 - Nov 2011
Business Systems Analyst

STATE OF NEBRASKA - DEPARTMENT OF ADMINISTRATIVE SERVICES
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r Solutiuny

Project Description: The project was aimed at implementing an ingestion platform called the PD
which is used to power maps. This platform is responsible for ingesting data from different
providers available in different formats, normalize the data and conflate it. The data is later
transformed into formats that the live site will use to serve data for end user. This tool was
successfully implemented for many providers.

Environment: JAVA, Clarity Work Bench, Rational Requisite Pro, MS Office 2007, MS Visio,
HTML/CSS, JavaScript, My SQL Server, HP QC, Waterfall-Scrum Hybrid.

Amazon - Hyderabad, India April 2008 - Aug 2009
Business Analyst

Project Description: DCS is the next generation platform that hosts the entire digital content
catalog for e-books in Kindle’s. DCS is the one stop solution and the authoritative source of all the
content that is available e-book store. It is designed with scale in mind and is used for all the markets
across the globe.

Environment: Agile SCRUM, Mock-up screens, SQL Scrver, MS Office (MS Word, MS Excel, MS
PowerPoint, and MS Visio), GAP Analysis, Data Warehouse, JIRA, Tableau, UML, and UAT Testing.

Zensar Technologies - Hyderabad, India May 2007 - March 2008

Business Analyst

Project Description: Zensar technology is an Indian based IT company which provides services
and infrastructure, objective of this project is by providing technical support and resolving technical
issues related to their internal websites by building an issue tracking system where users can risc
service requests.

Environment: Waterfall, Oracle, PL/SQL, java script, Java, HTML/CSS, MS. Office, HPQC, Visio, UAT
Testing.

REFERENCES:

1. Name: Karthik Bingi
Client: Department of Health and Welfare
Contact: 405-780-5868
Email Id: Bingik@dhw.idaho.gov

2. Name: Devi Lanka
Client: Department of Health and Welfare
Contact: 813-466-0215
Email Id: Devijunel7@gmail.com

3. Name: Hemraj sampath kumar
Client: Cisco
Contact: 817-986-7688
Email Id: Hemraj.ujjaini@gmail.com
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= Used Typescript to develop Angular]$S applications for improved source code maintenance and
scalability.

» Used LINQ to Entity Framework using lambda expressions for communicating between business
layer and database.

* (Created/ modified SQL Queries better performance tuning on analyzed existing code for better
outcome.

s Implementation of client-side validations using jQuery and ASP. NET MVC Validation.

= Migrate complex business logic from data layer (stored procedures) into testable and reusable
service layer written in (C#).

* Developed Database Objects such as Tables, Views, Stored Procedures, Functions, and Triggers
using SQL Server Management Studio (SSMS) and T-SQL statements to implement complex
business logic.

» Created SSIS packages to pull data from SQL Server and exported to Excel Spreadsheets.

*  Worked with SQL Server Reporting Services (SSRS) for providing comprehensive reporting
functionality for variety of data sources.

= Used TFS as the source code repository. Used Cruise Control as build and continuous
integrations tool.

Environment: Visual Studio.NET 2015/2013, C#, ASP.Net MVC 5.0/4.0, VB.NET, Entity Framework

6.0/4.3, WCF, Web API, Angular S, JavaScript, CSS3, Bootstrap, AJAX, XML, TFS, [1S7.0. HTML5, DOM,

REST Web Services, NUnit, HP ALM, LINQ, SQL Server 2012, SSIS & SSRS.

MasterCard, O'Fallon, MO Sep 2016 - Dec 2016
Sr.Net Developer

Project: Shopper center 360

MasterCard is a principal business is to process payments between the banks of merchants and
the card issuing banks or credit unions of the purchasers who use the “MasterCard” brand debit
and credit cards to make purchases. Shopper center 360 is the platform for all merchants to keep
track of their products in their business and to keep track of which department of their business is
working fast and compare its flow with previous transaction history and get points to improve
and run the business more effectively.

Environment: Visual Studio.NET 2013/2012, WCF, Web API, VB.NET, Tortoise SVN, knockout JS,
JavaScript, CSS3, Bootstrap, AJAX, XML, IIS 7.0, HTMLS5, MS Unit, SSIS, SSRS & SQL Server Z2012.

MASTERCARD, O’'Fallon, MO Sep 2015 - Sep 2016
Sr.Net/UI Developer

Project: Common Delivery Platform

MasterCard is a principal business is to process payments between the banks of merchants and the
card issuing banks or credit unions of the purchasers who use the “MasterCard” brand debit and
credit cards to make purchases. Common Delivery Platform is the common piatform for all
merchants to keep track of their business and compare it with the local merchants and get points to
improve and run the business successfully.

Environment: Visual Studio.NET 2015/2013, C#, ASP.Net MVC 5.0/4.0, Entity Framework
6.0/4.3, WCF, Web AP/, Tortoisc SVN with Fusion JIRA and Rally Bootstrap, AJAX, XML, PowerShell
scripts, SSMS, Visual Studio 201372015, [1S 7.0. HTMLS5, JavaScript, CSS3, DOM, REST Web
Services, LINQ, SSIS, SSRS & SQL Server 2014.
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City National Bank, Los Angeles, CA Oct 2013 - Aug 2015
Sr. .Net Developer

City National bank's mission is to provide the ultimate banking experience for successful
entrepreneurs and professionals through an uncommon dedication to extraordinary service,
proactive advice and total financial solutions.

Environment: Angular]S, Bootstrap, JavaScript, C$$3, HTMLS5, Asp.Net, MVC, Entity Framework,
Ajax, C#, VB.Net, Web API, Web Forms, WPF, WCF, JSON, SSRS, SQL Server, TFS.

GE HealthCare IT, Hyderabad, IN Aug 2011 to Sep 2013
.Net Developer

Description: GE HealthCare IT utilizes agile methodology, with monthly iterations and weekly
deliveries of code. This Application allows the User to create Inpatient Authorization, Outpatient
Authorization and Qutpatient Referral cases. Additionall he system will provide the capability to
view Member information and provide functionality to take the User to other required systems.
Environment: Visual Studio, C#.NET, ADO.Net, Web Services, Web Forms, HTML, HL7 , CS5,
JavaScript.Net Remoting, MS Visio, Microsoft Project, Windows 2003, XML, SQL Server, PVCS.

Kosher Tech Solution PVT Ltd, Hyderabad, IN June 2009 to July 2011
Jr.Net Developer

Syncada provides a payment manager solution which is business to business payment platform
under software as service model. One of the Syncada function is that they do bookkeeping using
operation team which key in the request on behalf of customers and allow the processing and
payment to happen on Syncada Platform.

Environment: ASP.Net MVC 3.0, C#, WCF, LINQ, jQuery, SQL 2008, TFS, Microsoft Visio for UML
diagrams, Agile Scrum methodology.

REFERENCES:
1. Name: Balu Karam
Title: Application Lead
Client: DSHS, WA state
Phone No: 518-290- 6436
Email Id: karambl@dshs.wa.gov

2. Name: Ramer Charlene
Title: Business Lead
Client: MasterCard International
Phone No: 636-439-8419
Email Id: charlene.ramer@mastercard.com

3. Name: Uma Dyberi
Title: Technical Head
Client: MasterCard International
Phone No: +1- 8327141544
Email Id: uma.Dyaberi@mastercard.com
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e Design and develop webpages components to improve user experience and features using
HTML, Bootstrap, CSS, JavaScript and jQuery.

o Experience in using the latest approaches including event-driven applications using AJAX,
JavaScript, JSON, and JSONP.

¢ Responsibie for all client side Ul Validation and implementing Business logic based on user
selection using jQuery, jQuery UI and Angular]s.

e Used React.JS to build the Ul components, developed filters to display different dimension of
data and font size modifiers.

e Implemented the Bootstrap components like Thumbnails, Progress bar, and Carousel in the
product details.
Developed handy version applications using Bootstrap Framework, HTML5 and CSS3
Design and customize Wordpress templates to fit client need

» Fixed the defect and tracked them using Quality Center to completion by communicating and
co-coordinating with the QA and business people.

o  Waorked closely with the product, QA teams and support Ul implementation efforts.
Developed Ul using JQuery and JavaScript Library for Web Application.

e Implemented the session only persistence for the last tab user clicked on is remembered if
he/she returns to the page within the same browser session.

» Implemented AJAX functionality using JQUERY, JSON and XML.
Used AJAX and JSON to make asynchronous calls to the project server to fetch data on the fly
Experience applying the latest development approaches event-driven applications using AJAX,
Object Oriented (00) Java Script, JSON.

¢ Developed jQuery methods to support the dynamic nature of the web-site elements.

e Designed CSS based page layouts that are cross-browser compatible and standards-compliant.

e Utilized HTML 5, CSS3 and jQuery to create parallax templates and responsive templates for
mobile ready websites

Environment: Angular2, React.JS, Bootstrap, HTML, HTML5, DOM, CSS, CSS3, JavaScript, jQuery,

AJAX, JSON, Bootstrap and Quality Center.

Apisero, San Diego, CA Feb 2015 - Aug 2016
Web Application UI Designer, Front and Back End Developer

Environment: HTML, CSS, Angular)S2, Bootstrap, JavaScript, JQuery, Dreamweaver CS5, AJAX,
JSON, ECLIPSE, MS Office, PL/SQL and SVN.

Infinite Resource Solutions, Smyma, GA Mar 2014 - Feb 2015
UI Developer

Environment: HTML 5, JavaScript, Angular]S, Bootstrap, backbonejs, AJAX, CSS 2/3, JSON, Jquery,
XML, Apache, JBoss.

Springboard, Boston, MA May 2013 - Mar 2014
UI Front End Web Developer
Environment: HTML, CSS, JavaScript, Angular]S , XML, XHTML, DOM, DHTML, Eclipse, SQL,
Windows XP/07 and MS Office.
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Sum Total Systems, Nashua, NH Sep 2012 -May 2013
UI Developer

Environment: Java, HTML, CSS, JavaScript, Angular]S, [Query, SQL, Web services using REST and
SOAP, JSON, AJAX.

American Standard, Piscataway, N] Sep 2011 - Sep 2012
Ul Front End Web Developer
Environment: HTML, CSS, JavaScript, Angular]S , XML, XHTML, DOM, DHTML, Eclipse, SQL,
Windows XP/07 and MS Office.

CVS Health, Woonsocket, RI. Oct 2010 - Sep 2011
Web UI Developer
Environment: Java, HTML, CSS, JavaScript, JQuery, Usability Testing, and SOAP

GGK Technologies, Hyderabad, India May 2009 - Oct 2010
Web UI Designer
Environment: HTML, |[SON, CSS, JavaScript, AJAX, Adobe Dreamweaver, Adobe Photoshop, WAMP
Stack, PHP, MySQL

REFERENCES:

1. Name: Sridhar
Title: Project Lead
Client: Wipro
Phone No: 980-226-0089
Email Id: spolisetti@us.wipro.com

2. Name: Vinay
Title: Project Manager
Client: Wipro
Phone No: 920-309-5724
Email Id: vinayp@us.wipro. com

3. Name: Vinay Kumar
Title: Project Lead
Client: Apisero
Phone No: 972-432-6371
Email Id: vinayp@apiseroc.com
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Involved in preparing test plans, unit testing document, implementation and maintenance
documents.

Worked as BA on certain cases for gathering requirements from business and involved greatly
on writing the DSD (Design Specific Document)

Involved in Configuration management using Redgate SQL Compare and Data Compare tools.
Involved with Microsoft TFS for source and version control of the code

Involvement with Microsoft Test Manager for Defect Tracking and Defect Fixes.

Environment: MS SQL SERVER 2012/2008R2, SSMS, BIDS, TFS, DEBT MANAGER, PERVASIVE ETL

MEDASSETS, Plano, Texas July 2014 - Apr 2015
ETL/SSIS Developer
Responsibilities

Heavily involved with creation of SSIS packages using various transformation tools like
Conditional Split, lookup, Fuzzy Lookup, Merge Join, Aggregate transformation and
Derived Column using SSIS 2012.

Involved in creation of sample template SSIS package for processing of Pharmacy and Medsurge
sales reports

Worked with different source files (Sales Report), that were in various formats like excel and
flat files (txt, csv) as well as files with different delimiters (colon, semicolon and pipe)
Heavily involved in writing various stored procedures, functions and creating views to help
support business logic and business requirements.

Involved in managing table structure and table definitions as per the requirements and business
logic.

Involved in error and event handling using Precedence Constraints, Break Points, Check
Points, Logging and viewers.

Experience in using Data Quality Services (DQS) in SSIS 2012 for cleaning bad data.
Implemented Slowly Changing Dimensions (SCD) in SSIS 2012 to handle historical Data.
Heavily involved in creating SQL jobs using SQL agent and also responsible for the scheduling
of Jobs.

Involved in deployment of packages using Project Deployment Model as well as Package
Deployment model in SSIS 2012,

Involved in preparing test plans, unit testing, implementation and maintenance.

Heavily used Apache Subversion (SVN) client for source control and version control.

Some involvement with C # and .Net coding used in the Script Task within the SSIS packages.
Exposure to Teradata for getting views for Contract Validation/Late Fees Validation used for
lookup transformation in the SSIS package.

Used ODBC Source and Destination to connect to Teradata Views in SSIS 2012.

Involved in documentation of the automation process along with a detailed process flow
diagram using ERWIN and Microsoft Visio.

Environment: M5 SQL SERVER 2012/2008R2, SSMS, BIDS, Apache Subversion (SVN), ERWIN,
Teradata SQL Assistant
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DIGNITY HEALTH, Phoenix, Arizona Sep 2013-May 2014
ETL Developer
Environment: MS SQL SERVER 2012/2008R2, SSMS, BIDS, TFS, Erwin

ESTES EXPRESS INC, Richmond, VA Mar 2012 - Aug 2013
BI SQL Developer

Environment: MS SQL Server 2008R2, SSMS, Business Intelligence Development Studio (SSIS, SSAS,
SSRS), Erwin

UPS, Louisville, KY Jan 2011- Feb 2012
BI SQL Developer
Environment: SQL Server 2005/2008, SSIS, T-SQL and SSRS

All State Insurance, Northfield Township, IL June 2010- Dec 2010
SQL BI Developer

Environment: MS SQL Server 2000/2005, SSIS/SSRS, SSMS, SQL Server Profiler, Visual studio
2005, SQL Analyzer, SQL Server Agent.

Ncell Telecommunications, Nepal July 2008 - Apr 2010
MS SQL Developer

Ncell Private Ltd. stands as a privately owned largest GSM mobile operator in Nepal. Project was to
create a Human Resources Management system to handle HR activities for the organization. My role
was to develop and support Effective Employee Administrative System (EEAS) that provides
information about employee data, new hire, promotion, demotion, leave absence and payroll data
change.

Environment: Windows XP, SQL Server 2000 / 2005, SSIS

REFERENCES:

1. Name: Todd Swan
Email: toddswan@msn.com
Phone: (770)-364-4734
Title: Program Manager
Company: Ventech Solutions

2. Name: Kelly Thornton
Email: kelly.thornton@columbus.rr.com
Phone: {614)-306-0202
Title: Project Manager
Company: Ventech Solutions

3. Name: Sameh Moussah
Email: smoussaZ3@gmail.com
Phone: (972)-813-7616
Title: Project Manager/Scrum Master
Company: MedAssets
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s Assistin task allocation to the test teams and tracking the user story progress.
e Participated in Defect Tracking Meetings to provide details for SCRUM User Stories and defects.

¢ Engage the SCRUM team during the Sprint Retrospective sessions to gather valuable lessons
learnt from previous sprints to help with the future sprints

¢ Maintaining backlog user stories in VersionOne.

e Performed Functional Testing, System Integration Testing, BI (Congo’s Reports) and
Xpression/Letters testing. Maintaining Daily status reports and sharing to the client.

¢ User Story demonstration with Product Owner for acceptance.

+ Building/reviewing the complex SQL queries as per the requirements for report testing.

+ Identifying the preconditions, running precondition jobs to perform data setup, generating
Reports via On-demand/Schedule.

¢ Validating the report components like layouts, Business labels, logo, Header, alignments, data
sorting, page and section breakings and report data as per specifications.

Tools Used: Rational Quality Management (RQM), VersionOne, Doors, Blue works PL/SQL

Developer, Selenium Web Driver.

Testing Type: Component Acceptance Testing (CAT), System Integration Testing (SIT} and
Automation Testing, Report testing, and Letters testing.

Testing Methodology: Agile Methodology

Nov 2013 - Dec 2014
YA Leau
The North Dakota Department of Human Services (DHS} is about to transition from its legacy
Medicaid Management Information System (MMIS} to a new web-based application. The new
system is called the ND MMIS Web Portal.
MMIS is a mechanized claims processing and information retrieval system for Medicaid that’s
required by the federal government. All states are required to operate an MMIS to support Medicaid
business functions and maintain information in such areas as provider enrollment; client eligihility,
including third party liability; benefit package maintenance; managed care enrollment; claims
processing; and prior authorization. A fiscal agent who is a private contractor to the state, normally
selected through a competitive procurement process, may operate the state's MMIS
Responsibilities:
o Understanding the requirements like Use cases, User Interface specifications and other Business
Rules documents.
Involved in review of test scenarios and test cases that were developed by the team.
Attending client’s daily status/triage calls.
Responsible for all QA activities from the team.
Handled tnultiple modules like Provider, Member, Service Authorization and Claims.
Involved in tracking the team productivity on daily basis and reporting to Management.
Involved in creating the weekly and monthly project metrics.
¢ Involved in processing the 837P, 837D and 8371 EDI X12 file transactions.
Tools Used: IBM Rational Manual Tester (RMT), IBM Clear Quest (CQ}, Control M, SQL Developer.
Testing Type: Functional Testing, Systemn Integration testing, EDI testing.
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New Hampshire Medicaid Management System (NHMMIS) Nov 2012 - Oct 2013
QA Lead

Tools Used: IBM Rational Manual Tester (RMT}, Quality Center (QC), Control M, SQL Developer.
Testing Type: Functional Testing, System Integration testing, End to End Testing.

XEROX May 2012 - Oct 2012
Project Liberty- Health Enterprise System

QA Lead

Tools Used: Jira, Rational Manual Tester (RMT), Selenium {Web Driver), SOAPUI, SQL Developer,
Bugzilla.

Testing Type: Functional Testing, System Integration testing, Web Service Testing.

GE Healthcare Magic Configurator and Magic Remediation July 2010 - Apr 2012
GE Healthcare, US

Senior QA Analyst

Tools Used: Application Lifecycle Management (ALM), Unified Functional Testing (UFT)

Testing Type: Functional Testing, System [ntegration Testing.

My Work Place (MWP) Apr 2007 - May 2010
GE Consumer & Industrial (GE C&I), Hyderabad, India

QA Analyst

Tools Used: Quality Centre 8.2 and Quick Test Professional 8.2

Testing Type: Manual Testing and Automation Testing

eMaltrix Feb 2006 - Apr 2007
QA Analyst

Tools Used: Matrix One and Quick Test Professional 8.2

Testing Type: Manual and Automation Testing

REFERENCES:
1. Name: Thomas Hoth
Title: QA Director
Company: Xerox
Phone No: 518-952-5339
Email Id: Thomas.Hoth@conduent.com
2. Name: Kasi Jonnavittula Visweswarasastry
Title: Product Owner
Company: Xerox
Phone No: 801-231-1913
Email Id: Kasi.JonnavittulaVisweswarasastry@conduent.com
3. Name: Abhilash Pulikathodi
Title: Program Manager
Company: Infinite Computer Solutions
Phone No: 518-709-7209
Email Id: abhilashp@infinite.com

STATE OF NEBRASKA - DEPARTMENT OF ADMINISTRATIVE SERVICES
CONTRACTUAL SERVICES
DEVCARE SOLUTIONS' RESPONSE

Page 54






Solutivns

Developed and executed simple and complex data queries for the Technical Architecture (TA)
team and reported all findings.

Reported APl and SOLR issues when application data, images or content would not display.
Assigned resources for any test related activities.

Executed troubleshooting for development and environment issues.

Responsible for coordinating meetings between the APO's and Testing Team to groom
Acceptance Criteria for each Sprints Testable Stories.

Performed the execution of functional testing and environment smoke testing activities.
Performed Production Code Promotion smoke testing when needed.

Responsible for submitting weekly status reports to management including identifying any
Risks, [ssues or Blockers.

Attended all internal and external Project meetings including daily stand-up meeting, all daily
Scrum call Sprint Reviews, Sprint Plannin, 3rooming and environment meetings.

CGI VDC-HIM Project for Health and Human Services {HHS)

Responsible for leading and testing QA test activities for over 17 different Health and Human
Service applications in support for the CGI CMS Program.

Heavily involved from the initial Project Scope and Planning for the CMS Program involving all
CGI SQA Smoke Testing activities.

Performed functional, backend and smoke testing for various applications including the DSH,
ERR, LAMP and FFM management organizations including HealthCare.gov known as the
Obama Care Healthcare system.

Developed individual application Test Plans, Test Summary Reports (TSR), Test Scripts,
creation and execution of Application Test Data, Test Accounts and Queries and off hour test
support.

Responsible for performing Test Lead activities as well as executing Software Technical
Testing activities.

Provide day to day and weekly status to management teams.

Utilized ITIL best practices along with CMMI methods based on the applications organization
methods.

Perform Smoke Testing, SQL backend testing including data update inserts and data validation
queries utilizing SQL Developer, SQL PLUS, Mark Logic, PUTTY and Super PUTTY.

Work closely with all Application Organizations to ensure CGIFEDERAL SQA team is properly
within all communication lines for application changes and issues.

Responsible for providing input and revising project plan for SQA Testing activities.
Conducted off site demo for various applications.

Utilized SQA Ensemble site containing all SQA Artifacts and documents for each application

Nov 2011 - Aug 2013

YA Test Manager and rroject Lead

Nov 2010 - Sep 2011

ILVaRY DUICIILINSL 1 EyL LEdU

FSA June 2009 - Nov 2010
Senior Software Tester and Test Lead
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USMC System Command Feb 2009 - June 2009
Test Manager and Test Lead

Sep 2008 - Feb 2009

A nfam A wArw smmEsmaF AR AR A LT A R WSRO ALE A s pmssssasass

Jan 2008 - Aug 2008

A WY ARG AL} A Wl Ariana

Aug 2007 -Dec 2007
Senior Business Analyst and SME

May 2007 - Aug 2007
rrincipai 1estLonsuitant ana Enterprise Subject Matter Expert

May 2006 - May 2007
rivjece manage: « vepuly 1est Director

UsSMC Nov 2005 - May 2006
Test Lead and USMC Logistics Support and MHS SME

Federal Financial Procurement Data System Nov 2004 - Nov 2005
Senior Test Lead

Aug 2003 - Nov 2004
elopment Representative

REFERENCE:

1. Name: Godthi Prudhvi
Title: Project Lead
Company: CGI Federal
Phone No: 713-412-4618
Email Id: Prudhvi.Godthi@cgi.com

2. Name: Khadar Basha
Title: Project Lead
Company: CGI Federal
Phone No: 401-489-1610
Email Id: khadarbasha.balapanoorshaik@cgi.com

3. Name: Naveen Verma
Title: Tech Lead
Company: U.S. Department of Veterans Affairs
Phone No: 901-414-6989
Email Id: naveen.verma@va.com
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Response:
DevCare Solutions consultants:

1. Kalyan Chellappa: Project Manager
Over 18 years of IT experience and proven record in Analysis, Design, Development and Implementation of adaptive High
Performance Applications, web applications and Relational Databases using C#, C, C++, ASP.NET, ADO.NET, VB.NET, VB6, WCF,
Multithreading, Web services, Windows services, SharePoint and SQL Server.
Managing Solution Engineering teams responsible for driving strategic initiatives, including product creation, enhancement, and
integration.
Over 11 years of working experience with GE Security and United Technologies (UTC) as a Senior Software Engineer.
Extensive Experience in SQL Server Replication, Database Maintenance, Administration, Performance Tuning, Query
Optimization, Client/Server Connectivity, Database consistency checks using DBCC Utilities.
Extensive experience in ASP.NET Framework 3.5,4.0, VB.NET, C#, LINQ,JQuery, ADO.NET, Web Services, WCF Services,
DHTML, XML and AJAX technologies.
Experience with Model-View-Controller (MVC}) architecture.
Strong in .NET web and windows based application development, Web Services, Windows services, JSON, XML and SOAP.
Expertise in Web Technologies, HTML, W3C, CSS, Ajax and Java Script.
Worked with XML, XSD, XSLT and jQuery.
Experience in Visio and UML Use Case diagrams, Class diagramsand deployment diagrams.
Experience in Technical writing, Documentations and Application/Product Demos.
Experience in working with offshore model. Worked as an on-site coordinator and as a Project Manager and Project Jead.
4+ Years of Experience in Search Engine Optimization {SEO}
Good Knowledge in Web Marketing, Google Sitemap creation.
Knowledge in Windows Azure, Amazon Cloud Services, VMware and Hyper-V configurations.

2. Meenakshi Sundar: Project Architect

A Certified, professional software developer with over 19+ years of IT experience in software design, development and
implementation.
Result oriented, reliable project lead and enthusiastic mentor committed towards delivering results that meet or exceed
expectations on time.
Self-starter, Independent, Motivated, and Enthusiastic Team Player with Excellent Analytical, Problem Solving, Written and
Communication skills.

Expertise in complete Software Development Life Cycle and various phases of product development.
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DevCare Solutions have the Project Architect with the current environment knowledge.

Expertise in ASP.Net, C#, VB.Net, LINQ, Entity Framework and ADO .Net.

» Strong experience in Web application architecture and developing scalable, high performing applications
¢ Experienced in developing applications using Agile and Scrum methodologies
» Experienced in developing Mobile web applications for iPhone and comparable/compatible devices using IUI framework.
» Experienced in developing Web Services using SOAP toolkit and .NET Web services.
¢ Strong experience in Oracle PL-SQL programming and complex query writing
¢ Strong experience in developing application reports using Active Reports/RDLC.
e Experience in Visual SourceSafe for source control and Team Foundation Server in defect tracking, source control and
automation of web application deployment.
» Expertise in using third party control libraries like Infragistics, Telerik and Component Art.
o Experienced in IIS administration
» Expertise in complex Aircraft Maintenance and Inventory Software Application
» Experienced in creating/manipulating PDF files using PDFLib library.
.Net ASP.Net, C#, VB.Net, LING, ADO .Net Entity
Framework, ADO.Net, ODP.Net, Web Services, WCF,
WPF, AJAX
Languages C#, PL/SQL, VB Net, Visual Basic
Web Technologies Angular]S 2.0, CSS, ASP, XML, CSS 3, HTML 5,
Bootstrap framework
Middleware/Library/To | PRISM 4.1, Infragisticc WPF controls 12.2, Microsoft
ols Fakes, WPF Localize Extension, SOAP Toolkit, COM+,
ODBC, ActiveX, PDFLib, Log4.Net, FireBug, Fiddler,
Browserhawk, SQL Navigator, IUI Framework, Pencil
prototyping tool, jQuery, Ext]S, Telerik controls, HP
Quality Center
Protocols SOAP, HTTP, FTP
Scripting Languages VBScript, Java Script
RDBMS/DBMS Oracle, SQL Server CE 4.0, SQL Server, FoxPro, MS-
Access
Web Page Editors Visual InterDev 6.0, Visual Studio .NET 2003, Visual
Studio -2005 - 2008 - 2010 and 2012
Reporting Tools RDLC, Active Reports, Active Reports .Net, Crystal
Reports 10
Image Editor Adobe Photo Shop 7.0.
Web Servers 11S.
Version Controller GIT, Visual SourceSafe, MS Team F oungaﬁon §ewer







