To be considered, your application form and this completed questionnaire must be on file or received in Nebraska State
Personnel, wrk4neb@notes.state.ne.us, 301 Centennial Mall South, P.O. Box 94905, Lincoln, NE 68509-4905, or

postmarked by November 14, 2006.

IT Infrastructure Support Analyst Questionnaire

DAS--Office of the CIO, #65-07602
Name:

Social Security Number:

System/Device

Server and Desktop Operating Systems Experience? | Years
Windows Server 2000 YES | NO
Windows Server 2003 YES | NO
Windows 9x YES | NO
Windows 2000 YES | NO
Windows XP YES | NO
Linux YES | NO
Desktop Products
Windows Office Suites 97 YES | NO
Windows Office Suites 2000 YES | NO
Windows Office Suites 2003 YES | NO
Windows Office Suites XP YES | NO
Word Perfect YES | NO
Lotus Notes YES | NO
M-Daemon YES | NO
Exchange 2003 YES | NO
Norton AntiVirus YES | NO
Symantec AntiVirus YES | NO
Norton Ghost YES | NO
HP Jet Admin YES | NO
Host Connectivity (TN3270/5250 AS400) YES | NO
Hardware Support
Compag/HP YES | NO
Dell YES | NO
Gateway YES | NO
Hardware Peripherals YES | NO
Printers YES | NO
Copiers YES | NO
Fax YES | NO
Network Topologies
Ethernet YES | NO
Token Ring YES | NO
Certifications
A+ Certified YES | NO
Server + Certified YES | NO
Network+ Certified YES | NO
MCP YES | NO
MCSE YES | NO
RHCE YES | NO
CCNA YES | NO

(over)




To be considered, your application form and this completed questionnaire must be on file or received in Nebraska State
Personnel, wrk4neb@notes.state.ne.us, 301 Centennial Mall South, P.O. Box 94905, Lincoln, NE 68509-4905, or

postmarked by November 14, 2006.

Additional Areas Experience? | Years
SMS YES | NO
Active Directory YES | NO
Customer Service YES | NO
Rebilling process YES | NO
Helpdesk Trouble tickets YES | NO
Citrix YES | NO




