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IT Infrastructure Support Analyst/Senior – #65-07036 

Supplemental Questionnaire 
 
NAME:  SSN:  
 
OS/Products/Hardware/System Design/Supervision/Education 
Indicate which functions you have performed, how much experience you have, and where that experience was acquired: 
 How Long (mos/yrs) Employer 

Server & Desktop Operating Systems 
1) Windows Server 2000  ________________  _______________________________________________  
2) Windows Server 2003  ________________  _______________________________________________  
3) Windows 2000  ________________  _______________________________________________  
4) Windows XP  ________________  _______________________________________________  
5) Windows Vista  ________________  _______________________________________________  
6) Linux  ________________  _______________________________________________  

Products 
7) Microsoft Office Suites 2000/XP  ________________  _______________________________________________  
8) Microsoft Office Suites 2003  ________________  _______________________________________________  
9) Microsoft Office Suites 2007  ________________  _______________________________________________  
10) Microsoft SMS  ________________  _______________________________________________  
11) VmWare  ________________  _______________________________________________  
12) Lotus Notes  ________________  _______________________________________________  
13) M-Daemon  ________________  _______________________________________________  
14) Symantec/Norton Antivirus  ________________  _______________________________________________  
15) Symantec/Norton Ghost  ________________  _______________________________________________  
16) Host Connectivity (TN3270/5250 AS400)  ________________  _______________________________________________  

Hardware 
17) Compaq/HP  ________________  _______________________________________________  
18) Dell  ________________  _______________________________________________  
19) SAN  ________________  _______________________________________________  
20) NAS  ________________  _______________________________________________  
21) Peripherals  ________________  _______________________________________________  
22) Printers/Copiers/Fax  ________________  _______________________________________________  

Network Topologies 
23) Ethernet  ________________  _______________________________________________  
24) Token Ring  ________________  _______________________________________________  

Other Areas 
25) Microsoft IIS  ________________  _______________________________________________  
26) SharePoint  ________________  _______________________________________________  
27) Active Directory  ________________  _______________________________________________  
28) Citrix  ________________  _______________________________________________  
 
Certifications/Education Yes/No Where Obtained 
29) A+ Certified  _______   ________________________________________________________  
30) Server+ Certified  _______   ________________________________________________________  
31) Network+ Certified  _______   ________________________________________________________  
32) MCP  _______   ________________________________________________________  
33) MCSE  _______   ________________________________________________________  
34) CCNA  _______   ________________________________________________________  
35) Associates Degree  _______   ________________________________________________________  

(please list area of study)  ________________________________________________________________  
36) Other education/certifications  _______   ________________________________________________________  

(please list)   ________________________________________________________________  
 


