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Converged State Network Analyst/Senior 
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Supplemental Questionnaire 

 
 
NAME:  Social Security Number:   
 

When (mo/yr to mo/yr) Employer 
CPE Design 
Indicate which functions you have performed: 
 
1) Electronic key system hardware configuration     
 
2) Electronic key system feature determination     
 
3) PBX system hardware configuration     
 
4) PBX system feature determination     
 
5) Voice mail system hardware configuration     
 
6) ACD/UCD system/service     
 
7) Call Accounting system configuration     
 
8) Wiring/Jack design for telephone service     
 
9) Wiring/Jack/Patch Panel design for LAN     
 
10) Designing TCP/IP based networks     
 
11) Designing Switched Ethernet networks     
 
12) Designing wireless IP networks     
 
13) Designing Voice/Video over IP Networks     
 
14) QOS     
 
CPE Implementation 
Indicate which functions you have performed: 
 
15) Installing electronic key systems     
 
16) Installing PBX systems     
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NAME:  Social Security Number:   
 

When (mo/yr to mo/yr) Employer 
17) Installing Voice Mail Systems     
 
18) Configuring ACD/UCD     
 
19) Installing Call Accounting     
 
20) Configuring Auto Attendants     
 
21) Installing wiring for telephone service     
 
22) Installing wiring for LAN     
 
23) Installing/Configuring TCP/IP Networks     
 
24) Installing/Configuring Switched Ethernet equipment     
 
25) Installing/Configuring Routers/L3 Ethernet Switches     
 
26) Installing/Configuring VPN Equipment     
 
27) Installing/Configuring Ethernet based firewalls     
 
28) Installing Voice/Video over IP Networks     
 
System/Network Maintenance 
Indicate which services you have performed: 
 
29) Operating and interpreting LAN Protocol analyzers     
 
30) Operating and interpreting router and switch  

debugging functions     
 
31) Operating firewalls     
 
32) Operating VPN Systems     
 
Specific Items 
Indicate which items you have training or service experience 

with: 
 
33) Microsoft Exchange Unified Messaging     
 
34) Fortinet Firewall     
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NAME:  Social Security Number:   
 

When (mo/yr to mo/yr) Employer 
35) Nortel DMS Systems     
 
36) Extreme Switches     
 
37) Nortel CS1000     
 
38) Nortel Call Pilot Voice Mail Systems     
 
39) Cisco Switches     
 
40) Cisco Routers     
 
 
Administrative Functions 
Indicate which items you have worked with or taken training in: 
 
41) Experience in writing formal bid documents     
 
42) Experience in placing and documenting orders for 

 service with telephone companies or interconnect  
vendors to include T1’s and digital circuits     

 
43) Experience in testing digital circuits and related  

equipment     
 
44) Experience in project management     
 


