STATE OF NEBRASKA
CLASS CODE: 
X21752

CLASS SPECIFICATION
SALARY GRADE:     
373

EST: 10/79 - REV: 05/86
OVERTIME STATUS:  
N
INSURANCE CLAIMS INVESTIGATOR II

DESCRIPTION:  Under limited supervision; investigates difficult and volatile complaints against insurance companies and agents and answers a wide range of insurance questions for the public; provides technical advice and work guidance to other claims investigators as a lead worker; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Trains co-workers, as directed, in specific task and job practices and procedures of investigating insurance complaints to improve and maintain the performance levels of these employees.

Investigates complaints against insurance companies and agents to ensure compliance with state and federal laws, rules, and regulations; case law; and the insurance contract and to compile evidence to be used in administrative hearings and court cases.

Answers telephone inquiries and responds to correspondence about life, health, property, and/or casualty insurance to inform insurance companies, agents, adjustors, and the public of legal requirements and ethical standards.

Reviews insurance company files, investigation data, and complaint information to properly evaluate individual complaints, prepare evidence for department hearings, and compile statistical reports for management, insurance companies and agents.

Monitors selected insurance companies and agents to ensure compliance with hearings results.

Interviews complainants and witnesses to determine the facts of a case and render a fair decision.

Develops pamphlets and brochures to inform insurance companies, agents, adjusters, and the public on selected insurance matters and foster good working relationships among all concerned.

Speaks at public gatherings to inform insurance companies, agents, adjusters, and the public on selected insurance matters and foster good working relationships among all concerned.

INSURANCE CLAIMS INVESTIGATOR II (continued)

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  agency rules, regulations, and guidelines; agency organization and the interrelationships and functions of its division; agency's mission, goals, and objectives; the insurance industry in the State of Nebraska; case law relative to the insurance lines being worked.

Ability to:  interact with insurance representatives and complainants with diverse perspectives to resolve issues; analyze facts and formulate sound conclusions and solutions; summarize findings and recommendations into narrative and statistical reports; understand and apply technical insurance regulations and contracts; identify significant patterns of discrepancies in insurance companies, agents, and adjusters; function as a lead worker in the insurance area of expertise; identify vital elements of insurance issues or operational problems and provide workable solutions. 

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  state and federal insurance statutes; NAIC guidelines; accounting, rating, and insurance company operations; principles and techniques of supervision; the principles and techniques of public relations and negotiation.

Ability to:  communicate orally and in writing with insurance company officials, agents, adjusters, complainants, and agency staff to exchange information and obtain relevant facts; compile and organize data.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Post high school coursework/training in:  insurance, business administration, or public administration AND experience in the insurance industry.

