STATE OF NEBRASKA
CLASS CODE:
X21712

CLASS SPECIFICATION
SALARY GRADE:
373

EST:  01/78 - REV:  08/91
OVERTIME STATUS:
N
INSURANCE MARKET CONDUCT EXAMINER II

DESCRIPTION:  Under general supervision, examines insurance companies for compliance with statutes, rules, regulations, guidelines and contract provisions in the areas of sales, advertising, underwriting, rating, claims, and policy holder service areas; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Reviews insurance company records and procedures to ensure company and agent compliance with applicable statutes, rules, regulations, guidelines, and contract provisions.

Evaluates insurance company's handling of complaints to ensure compliance with applicable statutes, rules, regulations, guidelines, and contract provisions.

Recommends changes in company policies and procedures to comply with applicable statutes, rules, regulations, and guidelines and to improve company operations.

Compiles reports, work papers, and write-ups to document work performed and to submit to supervisor for reviews and integration into the final Report of Examination.

Trains co-workers (as directed) in specific tasks and job practices and procedures of market conduct examination to improve and maintain the performance levels of these employees.

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  agency organization and the interrelationships and functions of its divisions; agency's mission, goals, and objectives, the insurance industry in the State of Nebraska; case law relative to market conduct.

Ability to:  analyze data; train co-workers; write reports; apply State insurance statutes, Department of Insurance rules and regulations, NAIC guidelines, and court decisions.

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  insurance industry; Nebraska State insurance statutes; Department of Insurance Rules and Regulations; NAIC guidelines for examinations; statistics; insurance principles; examination methods and procedures; reporting procedures; insurance sales, advertising, underwriting, rating, claims and policy related areas.

Ability to:  communicate orally and in writing; work as a team member on an examination team.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Post high school coursework/training in:  insurance, finance, statistics, accounting, or law and insurance experience.

