STATE OF NEBRASKA


CLASS CODE:
V76550

CLASS SPECIFICATION


SALARY GRADE:
16

EST: 05/04 – REV:00/00


OVERTIME:

E

DEVELOPMENTAL DISABILITIES PROGRAM MANAGER

DESCRIPTION:  Under general supervision, this manager position is responsible for the direction, operation, and coordination of a key component of the active treatment program for developmental disabled clients of a state facility.  Positions primarily direct an extensive component through subordinate supervisors.  Examples of key components of the active treatment program would be Residential Services, Ancillary Support Services, and QMRP treatment program development/coordination Services.  Positions are responsible to closely coordinate and interface with other facility DD Managers in order to develop and deliver quality person center active treatment programs.  Guidance and assistance is received from higher level facility program directors with component expertise.
EXAMPLES OF WORK:  ( A position may not be assigned all the duties listed, nor do the listed examples include all of the duties that may be assigned.)
Supervises and directs the work of subordinate supervisors and program staff of an active treatment component.  Initiates or recommends personnel actions related to selection, disciplinary procedures, performance appraisal, leave, work schedules and assignments, grievances, and administers personnel and related policies.
Serves as administrative liaison between other departments and services to implement and coordinate treatment services.

Reviews and evaluates delivery of treatment services to initiate or recommend changes to maximize efficiency and effectiveness pf client active treatment programs.

Research and develop the role of ancillary services to support and expand active treatment plans.

Actively participate in the facility Critical Incident Review process including insuring that required investigations occur, recommendations are forwarded to the management team, and that prevention plans are developed and monitored.
Provides oversight and direction to the QMRP/HSTS staff to insure that person centered active treatment plan are developed and coordinated that ensure clients receive training and support to enable them to be more independent in activities of daily living, gaining and maintaining significant relationships, marking choices, and ensuring their rights.
Identifies and assigns human resources to support developed active treatment programs and monitors services to insure that physical and development needs are met and human rights are protected.

Monitor component budget and initiate and/or recommend actions to stay within assigned budget levels.

FULL PERFORMANCE KNOWLEDGE, ABILITIES, AND SKILLS REQUIRED: 
(These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  budget and resource allocation principles and practices

Ability to:  Assess efficiency and effectiveness of major active treatment components to recommend major initiatives and/or program changes, coordinate and negotiate with other program managers to maximize service delivery

ENTRY KNOWLEDGE, ABILITIES, AND SKILLS REQUIRED: (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  Nebraska Developmental Disabilities service delivery systems, individual rights, active treatment and person centered planning concepts, Title XIX, modern behavioral modification principles and practices and cognitive behavior management techniques in application to habilitation programming for the developmentally disabled, principles and practices of supervision, problem solving and planning techniques, and data collection/measurement practices.

Ability to:  provide effective leadership, collect and analyze information in making decisions concerning client treatment, evaluate the progress of clients and the quality of an active treatment plan, communicate effectively, planning-organizing-evaluating work, interpret polices/procedures, and establish and maintain effective working relationships.

JOB PREPARATION GUIDELINES: (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training experience.)

Any combination of training and/or experience that will enable the incumbent to possess the required knowledge, skills, and abilities.  A general qualification guideline is a Bachelor’s Degree in a Human Services Field associated with the study of human behavior, human skill development, humans and their cultural behavior, or other study related to basic human care needs or the human condition with at least four years of experience working with persons with developmental disabilities. 
