STATE OF NEBRASKA
CLASS CODE:
V74720

CLASS SPECIFICATION
SALARY GRADE:
17

EST:  03/95 - REV:  00/00
OVERTIME STATUS:
E
HEALTH FACILITIES PROGRAM MANAGER

DESCRIPTION:  Under administrative direction, reviews survey reports evaluating health care facility compliance with state and federal laws and regulations as required for licensure and certification; consults with health care facility administrators and survey team members on regulations, standards, nursing care, and correction of reported deficiencies; directs training of new survey team members; and supervises survey activities for assigned teams; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Reviews health care facility survey reports, deficiencies found, documentation, and plans of correction to ensure accuracy and completeness of survey team and State Fire Marshal findings, determine compliance with licensure and certification  eligibility standards and with state and federal regulations, recommend certification as warranted, and assigned the dates of the provider agreement.

Coordinates complaint investigations, including those for patient care and sanitation, to ensure that reports are completed within a reasonable time frame, refer specific problems areas to persons with appropriate expertise, evaluate the completeness and accuracy of the investigation, and determine whether the complaint is substantiated and a plan of correction is needed.

Plans, organizes, assigns, and directs the work activities of subordinate staff to facilitate the attainment of the unit's work goals and to ensure the consistent application of unit and/or technical policies, procedures, and guidelines.

Coordinates training for new survey team members to ensure that the required courses are taken, provide opportunities for training on the job, and determine the effectiveness of the training.

Monitors and coordinates staff itineraries and survey activities to ensure optimum utilization of staff and equipment and scheduling of all assignments within the allotted time frames.

Develops and reviews health facility inspection procedures and forms to maintain uniformity among survey team members.

Consults health care providers and prospective health care facility owners, operators, or managers to clarify health care facility administrative responsibilities, emphasize the need for compliance with health program standards, and facilitate the upgrading of patient care through interpretation of regulations and the survey process.

Develops, presents, and/or arranges workshops, in-service training, lectures, and/or educational material for health care and professional associations and local groups to provide instruction or information on regulations and/or program requirements to qualify for licensure or become eligible for certification.

Develops, reviews, and recommends revisions to state and federal licensure regulations, policies, and procedures in health care facility areas to respond to changes in objectives or priorities, improve effectiveness and provide input and feedback on the impact and need of such guidelines.

HEALTH FACILITIES PROGRAM MANAGER  (continued)
Testifies and/or writes testimony for formal and informal hearings to explain the health care facility licensure and certification process and substantiate findings.

Inspects and evaluates health facilities when complex or special problems are encountered to determine compliance with federal or state program standards and qualification for licensure and certification.

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  the principles and practices of supervision and training.

Ability to:  plan, assign, and evaluate the work of survey team members; train survey team members in appropriate inspection techniques and the application and interpretation of licensure and certification standards, rules, and regulations; develop health care facility inspection procedures that comply with regulations and/or program requirements.

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance and/or other evaluations.)

Knowledge of:  medical terms, diseases, and bodily conditions; agency policies, procedures, and objectives related to the health care facility licensure and certification program; state licensure requirements for health care facilities; the principles of public health and medical care administration; current methods and practices in health care facilities; health care facility equipment, construction, and safety; federal Medicare and Medicaid requirements for health care facilities.

Ability to:  interpret and utilize current health program manuals and departmental polices and procedures; direct new employees in appropriate health facility inspection techniques and in the application and interpretation of licensure and certification standards, rules, and regulations; communicate ideas clearly and concisely, both orally and in writing, with medical professional, administrators, and the public to exchange information and explain agency regulations, policies, and procedures, and decisions; understand and apply oral and written instructions; assess health facility progress toward achievement of program objectives and adherence with program standards; make decisions and take action in dealing with problems and situations within established guidelines; analyze, prepare, present, and interpret reports and other documents related to health care facility survey activities; interpret and apply legislation, regulations, policies, and procedures for health care providers; evaluate health care facility practices and conditions, including pharamaceutical services, dietetics, administration, patient condition, patient care, medical records, physical environment, medication administration process, storage, and other related health care services; work independently; secure the cooperation of health care providers.

HEALTH FACILITIES PROGRAM MANAGER  (continued)
JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Experience in surveying health care facilities for regulatory compliance; OR experience in health facility sanitation, health, or hospital administration in a public health agency or the Armed Forces Medical Services Corps including responsibility for directing or training health care staff members; OR post high school coursework or training in:  health care, physical or biological sciences, or hospital or medical care administration with experience in hospital or public health administration, or supervision.

Current licensure as a Registered Professional Nurse in the State of Nebraska is desired, but not required.

Satisfactory completion of a surveyor training course by the State and Federal Medicare/Medicaid program is required before obtaining permanent status in this classification.

Periodic overnight and/or regular day travel is required of incumbents of this job class.

May work irregular hours to accomplish surveys.

