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HEALTH PROGRAM MANAGER I

DESCRIPTION:  Under administrative direction, administers one or more complex, multifaceted health programs including planning, organization, implementation and evaluation of all program components; directs the technical operations and activities necessary to support the program(s); coordinates services with other State, local and Federal agencies, health professionals, and service agencies;  performs related work as assigned.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Plans for resources necessary to accomplish health program goals and objectives.

Develops grant applications and budget proposals/justifications for program funding.  Funding amounts not to exceed $350,000.

Monitors grant activity, program budget to ensure fiscal and grant objectives/responsibilities are met.

Plans, assigns and directs the technical/operational activities of less than three subordinate professional staff (level established under guidelines) to attain the goals and objectives of the initiative and to ensure consistent application of administrative and/or program policies, procedures, standards

and guidelines.

Plans, directs and coordinates the collection and compilation of statistical, economic, demographic and/or administrative data to determine the needs of persons service by the program(s) to assess effectiveness of services and for future initiatives/programs/services to meet identified needs (long range planning).

Develops and recommends to the Division Director new or revised policies, procedures, and guidelines to respond to changes in program needs, objectives and priorities and to maintain or improve the effectiveness/consistency of the program(s).

Resolves problems that impair the effectiveness of the program(s).

Plans, develops, and/or coordinates pilot projects related to programs and/or services to facilitate the establishment and evaluation of new or innovate health program activities.

HEALTH PROGRAM MANAGER I (continued)

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  State and Federal legislation and administrative regulations relating to the program administered; the organizational structure, functions, policies, procedures, goals and mission of the agency; the structure, functional relationships and administrative processes of the executive and

legislative branches of State government; the scope and impact of the operations of assigned programs and their relationship to other programs within the Health Department.

Ability to:  plan, direct and coordinate program operations and activities to achieve goals and objectives;  plan, assign and direct the work of staff; implement objectives and performance goals; assess progress toward achievement of objectives and adherence with established standards/policies; solve problems related to program administered.

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  the principles and practices of administration including planning, organizing, budgeting and staffing; the principles of grant writing and grant administration; the techniques of research, planning and evaluation; the practices and techniques of management.

Ability to:  interpret and apply state and federal laws and standards, agency rules, policies and procedures, and technical narrative material; communicate effectively; effectively interact with program representatives and the public; apply instructions; summarize program and administrative data/statistics into reports; formulate short and long range plans.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combination of training and/or experience that will enable the incumbent to possess the required entry knowledge and abilities.  A general qualification guideline would include coursework/training in public administration, health sciences and experience in an agency organization with responsibility for planning, implementation, budgeting, monitoring, evaluating, and marketing a program or service.

