STATE OF NEBRASKA
CLASS CODE:
V69213

CLASS SPECIFICATION
SALARY GRADE:
17

EST: 03/72 - REV: 10/86
OVERTIME STATUS:
E
UNEMPLOYMENT INSURANCE TAX FIELD MANAGER

DESCRIPTION:  Under general direction, plans, directs, coordinates and supervises field tax operations; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Hires and trains field staff.

Determines geographic field territories based upon employer population.

Assigns and reviews work, and audits and reviews expense records and daily reports of field staff.

Supervises and assists field staff in planning work and applying operating procedures, techniques and expertise.

Evaluates field work performance, determines need for training, assists in developing training programs and in conducting formal training sessions.

Makes periodic and special visits to evaluate field operations to ensure compliance with agency policies, procedures, and guidelines.

Receives, reviews and decides if reciprocal coverage agreements may be approved for out of state employers.

Implements reciprocal coverage agreements for Nebraska employers.

Furnishes technical/supervisory support to the section chief of Employer Contributions in the formulation, implementation, and maintenance of system related and functional procedures.

Supervises the staff of the Contributions section during absences of the section chief.

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  the rules, policies, guidelines, operating procedures pertinent to the Unemployment Insurance tax program.

Ability to:  supervise staff; administer policies and regulations pertinent to Unemployment programs.

UNEMPLOYMENT INSURANCE TAX FIELD MANAGER  (continued)

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  State and Federal Unemployment Insurance laws: principles and practices of accounting and auditing; practices of personnel management.

Ability to:  interact with diverse groups and individuals to exchange information; interpret regulations and procedures regarding Unemployment Insurance programs; communicate orally and in writing; cope with frustrating situations on a continuing basis; analyze accounting records.

The knowledge, abilities, skills, and/or personal characteristics in this section may be acquired through, but are not limited to, the following combination of education and/or experience.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Post high school education with an emphasis in any one of the following areas:  business or public administration, economics, finance, financial administration, or banking including or supplemented with coursework in accounting or auditing and professional level experience in auditing.

