STATE OF NEBRASKA
CLASS CODE:                       V64833

CLASS SPECIFICATION
SALARY GRADE:                           9
EST: 06/78 - REV: 08/04

OVERTIME STATUS:                     N

SECURITY CHIEF

DESCRIPTION:  Under limited supervision, performs supervisory and administrative work involving the direction of assigned staff which would include Security Guards, and equipment, and operations to monitor and ensure the security and protection of property, premises, and occupants located at one or more free standing state buildings or the structures and associated grounds of a state facility; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Plans, schedules, assigns, and supervises the work activities of assigned Security Guard staff for one or more work sites and work shifts that could include twenty-four hours, seven days-a-week work environments or special event activities.

Evaluates potential and current staff and supervises assigned staff which would include completion of performance evaluations, recommendation and documentation of personnel actions, and enforcement of work performance standards, as needed.

Instructs assigned security and other staff in security and emergency communication equipment and alarm systems, policies, and regulations; briefs them in procedures related to specific safety circumstances and interpersonal contacts with occupants, visitors, and the public such as handling emergencies (e.g., fire alarms, injuries, property damage, missing children), giving general information and assistance, and receiving complaints/concerns about conditions of the facility.
Attends meetings as security representative to discuss security and safety issues and incidents, determine appropriate courses of action, and recommend changes in operating policies and procedures.

Develops and maintains uniform keying or coding systems and statements of operating procedures related  to controlling access to the premises/structures monitored.

Investigates alleged security violations, problems, or complaints reported to security staff and works with outside public safety or other agencies during investigations or inspections.

Determines and recommends the need for and issues all keys or access cards/codes or safety/emergency material and equipment for the premises/structures monitored.

Directs preparation or prepares records and data related to security functions and staff activities to provide administrative documentation as required; directs maintenance of or maintains records on all identification cards/keys/access codes issued.

Reviews or writes reports to determine the circumstances of and document security and emergency incidents.

SECURITY CHIEF (continued)  
Determines appropriate courses of action in emergency situations, and directs and exercises control of disruptive occupants and visitors.

Conducts personal security patrols as needed, which may include foot, vehicle, or equipment surveys.
Responds to security or emergency alarms, and serves as safety coordinator, and/or schedules individuals to maintain or oversee parking facilities, as needed.

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of: the security and emergency systems, practices, and policies of the agency; state and agency personnel regulations and processes. 

Ability to: keep records according to established agency directives; organize and supervise the work of others in a multiple work site or work shift environment.

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  locks and basic information on keying; large building utility systems; standard fire alarm and systems and evacuation procedures; general security and emergency systems and practices; electronic or computer equipment related to security operations; first aid procedures; basic record keeping requirements related to security and protection.

Ability to: communicate in writing and orally; interact with staff ranging from custodians to agency heads and representatives of other agencies; train assigned staff and others in basic security and emergency practices; deal tactfully with visitors and the general public.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills maybe acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combinations of education, training, and/or experience that will enable an individual to possess the required knowledge, skills, and abilities.  A general qualification guideline for positions in this class is post high school coursework and/or training in security practices and three or more years of experience in security or law enforcement work.

SPECIAL NOTE:

Specific positions may require possession of a valid Nebraska driver’s license.

Specific positions may require incumbents to wear a uniform in the performance of their duties.
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