STATE OF NEBRASKA
CLASS CODE:                   V64832

CLASS SPECIFICATION
SALARY GRADE:                       7

EST: 06/86 - REV: 08/04

OVERTIME STATUS:                 N  

SECURITY SHIFT SUPERVISOR

DESCRIPTION:  Under general supervision, performs security work to include the control and enforcement of building and parking rules and regulations, and the supervision of assigned staff which would include Security Guards on the same shift.  Guards property against theft, fire, vandalism, and illegal entry; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Plans, schedules, assigns, and supervises the work activities of assigned Security Guards on a single work shift; provides on-the-job training and conducts performance evaluations of employees supervised.

Evaluates potential and current staff and supervises assigned security staff which would include completion of performance evaluations, recommendation and documentation of personnel actions, and enforcement of work performance standards, as needed.

Instructs assigned security staff on security and emergency equipment and regulations; and briefs them on policies and procedures related to specific safety circumstances and interpersonal contacts with occupants, visitors, and the public.

Reviews shift reports of security guards and submits to the proper authorities.

Communicates and coordinates with agency and/or state security managers and appropriate law enforcement/emergency agencies concerning incidents involving state property and employees and the general public.

Responds to complaints and determines proper course of action.

Patrols building interiors and exteriors checking building systems, such as plumbing, electrical, safety.

Operates audio/visual monitoring devices.

Monitors computer security systems and responds to messages and alarms.

Controls after hours building access by employees and visitors.

Monitors fire-alarm systems and responds to alarms.

Patrols parking facilities and controls movement of vehicles within the facilities.

Maintains a summary record of all shift activities, complaints, and reports items needing corrective measures.

SECURITY SHIFT SUPERVISOR (continued) 

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  state and agency security policies, procedures, and electronic monitoring devices; security computer systems and their operations; building utility systems and their basic operations.

Ability to:  observe and analyze situations; summarize facts into reports; assess situations to recommend courses of action from alternatives.

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Ability to:  work from general guidelines and policies with limited supervision; train assigned Security Guards; communicate orally and in writing; stay calm in adverse situations.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combinations of education, training, and/or experience that will enable an individual to possess the required knowledge, skills, and abilities. A general qualification guideline for positions in this class is at least one year of experience in law enforcement or security work.

SPECIAL NOTE:

Specific positions may require possession of a valid Nebraska driver’s license.

Specific positions may require incumbents to wear a uniform in the performance of their duties.
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