V53853 – STATE PATROL FORENSIC LABORATORY MANAGER (continued)


STATE OF NEBRASKA
CLASS CODE:               V53853

CLASS SPECIFICATION
SALARY GRADE:                 16

EST:  06/02 - REV:  05/06
OVERTIME STATUS:            E

STATE PATROL FORENSIC LABORATORY MANAGER 
DESCRIPTION:  Under administrative direction, manages laboratory operations and two or more forensic scientist staff, and other laboratory staff as assigned, for one of these forensic laboratory units: the Biological unit which includes the disciplines of serology/DNA testing and CODIS data banking and serving as the DNA technical lead; the Chemistry unit which includes the disciplines of toxicology, drug/narcotics analyses and trace evidence analyses; the Physical Sciences unit which includes the disciplines of firearms/tool marks and NIBIN database, latent prints and AFIS database, and questioned documents examinations; or manages the technical and facility operations and two or more staff of a Satellite Laboratory.  Oversees the development and implementation of laboratory, quality assurance, and safety procedures, and staff training and proficiency review activities for the unit managed.  Provides advice and participates on the forensic laboratory management team regarding the administration of the laboratory and, as required by the laboratory director acts on the behalf of the director.  May perform evidence analysis and other laboratory duties relative to a specific discipline; performs related duties as assigned. 

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Develops and implements operational priorities and plans and coordinates the operations of the unit managed with other laboratory units, the agency, and outside criminal justice system entities to ensure as a management team member program objectives and standards are established and attained and are congruent with the overall goals of the agency.

Confers with other laboratory and agency administrators and staff to discuss and resolve laboratory and agency-wide problems and/or issues that impair the effectiveness or efficiency of the unit, other laboratory units, or the agency as a whole.

Evaluates available grants for appropriate distribution of funds; tracks and monitors grant expenditures and required grant statistics to ensure compliance with grant requirements.

Determines operational requirements and develops and submits budget requests to provide as a management team member for the funding and acquisition of staff, equipment, and materials necessary for the operation of the unit managed.  

Identifies and sets priorities for training needs of laboratory staff and trains the staff and others in forensic laboratory procedures, protocols, and standards to ensure as a management team member conformance of work performed with these directives. 

Evaluates operations and work conducted by the laboratory unit managed to ensure conformance with legal and technical standards and a complete, impartial, and accurate forensic analysis and handling of evidence.

Plans and advocates the formulation or modification of the unit’s services to expand or improve the scope, effectiveness, and efficiency of those services.

Develops performance management plans, and confers with, monitors, and evaluates staff supervised to establish job expectations, guide and develop their capacity to perform, and document and recommend personnel actions.

Confers with the director and others and develops recommendations, assessments and testimony to provide input on proposed and existing legislation.

Advises and confers with agency employees, staff of other laboratories, representatives from the criminal justice system, and evaluation/inspection organizations, and/or elected officials to discuss program issues and initiatives, resolve problems, discuss services, technical needs, and specific case activities and results, and present testimony.

Researches literature, attend training, and share information with peers and other technical experts to keep informed about current scientific practices and identify the best analytical and safety practices and equipment available for testing evidence.

Compares, identifies, and evaluates evidence/samples, as needed, in relation to test controls and standards, to analyze evidence, validate procedures, and make interpretations, and prepare bench notes, worksheets, and summaries of findings to document the examinations conducted.

FULL PERFORMANCE KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  agency administration, personnel, and financial policies and procedures; the principles of crime laboratory organizational structure and operations; supervisory responsibilities and practices; basic criminal justice laws and investigative operations; the techniques of criminal evidence analysis.

Ability to:  evaluate and coach assigned employees; instruct others in the principles, techniques, and tests of laboratory work assigned to the unit managed; organize assignments and set priorities for laboratory tasks and case work of the unit managed; identify and establish work objectives, priorities, and needs; identify problems and recommend solutions to administrative and technical issues; develop, monitor, and evaluate quality assurance indicators; represent and promote the goals and decisions of a forensic laboratory to criminal justice, judicial, and other jurisdictional representatives.

ENTRY KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance and/or other evaluations.)

Knowledge of: the theories, terminology, techniques, and informational resources of chemistry, biochemistry, toxicology, genetics, biology, physiology, mathematics, physical, natural and/or other areas of science related to the unit managed; the methodologies and materials used in laboratory testing and validation; the techniques and standards of evidence and sample collection and preservation; forensic laboratory protocols and policies; analytical and proficiency testing and reporting requirements; teaching and quality assurance objectives and practices; the calibration standards, operation, and maintenance of laboratory instruments and equipment; the risks and safety practices related to hazardous tests and materials.

Ability to: explain, orally and in writing, to agency staff, criminal justice and judicial officials, and the public the standards and methodologies applied and the processes used, and the interpretations developed in laboratory analyses; adapt the theories and principles of natural and physical sciences to laboratory analysis; interpret the values of and determine the accuracy of test results; solve technical laboratory and instrument/equipment problems; determine cost-effective testing systems and practices; maintain composure when providing testimony; plan, organize, and establish appropriate work operations of the unit managed; maintain work relationships with co-workers, elected and other public officials, representatives of public and private laboratories and criminal justice/judicial agencies, and the general public. 

JOB PREPARATION GUIDELINES:  (Entry knowledge, skills and/or abilities may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combinations of education, training, and/or experience that will enable an individual to possess the required knowledge, skills, and abilities.  General qualification guidelines for positions in this class are a Bachelor’s degree in forensic science, chemistry, biology or related physical sciences AND five years experience in performing laboratory analyses preferably in a forensic laboratory setting; OR a Master’s degree in the fields of study mentioned AND three years experience in performing laboratory analyses preferably in a forensic laboratory setting.  Supervision experience is preferred.

SPECIAL NOTE:

A valid Nebraska driver’s license is required.

Applicants for a State Patrol position (other than current State Patrol employees) will undergo a background check.  Felony convictions, certain misdemeanor convictions, or a history of criminal activity or association with known criminals, will result in applicants being eliminated from consideration for employment.

The DNA Identification Act of 1994 and the DNA Advisory Board quality assurance program standards have established required minimum job qualification for the DNA Technical Leader position.  A Master's degree is needed in the fields of study mentioned above including completion of a minimum of 12 semester or equivalent coursework hours of which 3 or more hours must be graduate level including the subjects of biochemistry, genetics, molecular biology, and statistics or population genetics and a minimum of three years of forensic DNA laboratory experience.
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