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LABORATORY SECTION SUPERVISOR

DESCRIPTION:  Under limited supervision, plans and coordinates the operations and supervises subordinate laboratory staff of a laboratory section or independent program; advises other agencies or officials on laboratory analysis procedures, standards, or results; and conducts scientific laboratory analyses, tests, and examinations of inorganic and/or organic materials; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Plans, organizes, assigns, and directs the work activities of subordinate laboratory staff to facilitate the attainment of section work goals and to ensure the consistent application of administrative and/or technical policies, procedures, laboratory protocols, and guidelines.

Counsels, advises, and confers with subordinate laboratory staff, to exchange information and/or explain laboratory policies, procedures, standards, and guidelines and to identify the characteristics and impact of work-related problems and formulate possible solutions.

Reviews, evaluates, and compares work performance and/or products of subordinate laboratory staff with established standards and official laboratory protocols to determine employee production levels, career advancement potential, training needs, and appropriate personnel actions such as appointments, promotions, disciplinary actions, status changes, separations, and grievance dispositions for recommendation to agency laboratory management.

Trains subordinate staff in the principles, practices, policies, and/or procedures of laboratory analysis and the work section, to maintain and/or improve the production levels of employees in accordance with established work performance standards.

Coordinates scheduling, reporting, and the maintenance of confidentiality within the section and the operations and activities directed with other agency laboratory units or sections and local, state, and/or federal agencies to ensure prompt reporting of results to meet the testing and certification needs of other agencies and to facilitate the attainment of agency and section work goals and requirements.

Advises laboratory staff and officials of other public and private agencies participating in laboratory evaluation and certification programs to ensure adherence to testing procedures and certification standards and to facilitate continuance of quality control in laboratory settings.

Analyzes samples and specimens in accordance with the principles  of qualitative and quantitative chemical analysis, and biological or microbiological analysis, or other scientific analysis to identify, compare, and screen for inorganic materials or micro-organisms, pathogens, or other organic substances; to determine source or origin by matching characteristics; and/or to assess the scope and impact of any health or environmental hazard. 

LABORATORY SECTION SUPERVISOR (continued)

Develops, designs, adapts, tests, and/or recommends new and/or revised laboratory examination or analysis policies, procedures, plans, instruments, and equipment to acquire, provide, and/or implement means for improving work section operation or for increasing laboratory capacity; to verify suitability of methods and devices for meeting laboratory analysis requirements; and to participate in maintaining the official laboratory analyses protocols.

Estimates and proposes staff, material, and equipment needs for the laboratory work section supervised to participate in the formulation of laboratory budget requirements.

Plans, organizes, and arranges inventory and requisitioning of laboratory supplies and materials to ensure that an adequate level is maintained.

Confers with agency laboratory management on the administration of laboratory activities such as evaluation materials preparation, on-site evaluations, evaluation report preparation, and interpretation of laboratory, agency, state, and federal regulations, to coordinate laboratory operations.

Summarizes laboratory test findings and resulting conclusions to provide and present periodic and special statistical and narrative reports to agency laboratory management.

Testifies at judicial and/or administrative hearings involving consideration of laboratory analyses, to explain, interpret, and provide information on the findings and conclusions of laboratory tests.

Represents the laboratory to provide scientific expertise and speak for the agency or section at meetings, training sessions, public-speaking engagements, or other functions.

Writes or directs the writing of letters, memoranda, reports, procedures, protocols, or other documents to prepare and maintain the correspondence and records of the section.

FULL PERFORMANCE KNOWLEDGES, ABILITIES AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  the principles and practices of supervision and instruction; state law and rules and agency policies, procedures, and standards governing the laboratory analysis of organic and inorganic materials.

Ability to:  compare the specifications of laboratory instruments, equipment, and material to agency analytical requirements and produce standards; recommend and advocate procedural changes and technical interpretations; plan, assign, direct, and evaluate the work of subordinate laboratory analysis and technical staff; advise representatives of other organizations and local agencies on the technical and administrative practices and standards of a laboratory testing function.

LABORATORY SECTION SUPERVISOR (continued)
ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  the principles and practices of biology and microbiology and/or chemistry and biochemistry and their applications in a laboratory setting; the principles and concepts of applied laboratory testing; the procedures, equipment, instruments, materials, and facilities of laboratory testing; the procedures, equipment, instruments, materials, and facilities of laboratory testing; the hazards and safety precautions of laboratory testing activities; information sources and resource literature pertinent to biological, microbiological, and/or chemical analysis functions.

Ability to:  communicate orally and in writing to exchange and present technical and scientific information, findings, conclusions, and recommendations; interact with scientists, other laboratory staff, public or private officials, and the public to exchange information and provide instruction or advice; interpret and apply oral and written instructions regarding administrative policies, equipment operational manuals, the official laboratory analysis methods; design and evaluate laboratory testing and analysis procedures and standards; observe and identify characteristics or patterns in compounds, substances, and solutions examined; extract and interpret findings from laboratory tests and analysis; summarize findings and conclusions of tests and analyses into technical laboratory reports; instruct other laboratory staff in the policies, procedures, and standards of laboratory testing and analysis; set own work priorities.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)


Post high school coursework/training in chemistry or in biochemistry, microbiology, medical technology, biology, bacteriology, or other life sciences AND experience in conducting biological, microbiological, or medical laboratory examinations or analyses or in examining and analyzing the chemical content or structure, composition, and properties of organic and/or inorganic substances and compounds in materials.

