STATE OF NEBRASKA
CLASS CODE:
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16
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OVERTIME STATUS:
E
PROPERTY ASSESSMENT AND TAXATION TECHNICAL SUPERVISOR

DESCRIPTION:   Under limited supervision, supervises subordinate staff engaged in developing and applying property tax applications; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Plans, assigns, and directs the work activities of subordinate staff to attain work goals and to ensure consistent application of administrative and program policies, procedures, and standards.

Confers with and advises subordinate staff to exchange information on and/or explain property tax application criteria, work policies, procedures, and standards, to identify the type and impact of work problems, and to formulate possible solutions to work problems.

Trains subordinate staff in the policies and procedures of property tax application or computer applications to maintain and improve the performance levels of employees through exposure to job knowledges and abilities necessary to perform the work in accordance with established performance standards.

Coordinate research into property assessment or information management procedures as as to recommend changes to assure uniform procedures.

Directs staff on procedure to be used to complete agency reports or processes.

Reviews work prepared by subordinate staff to determine the appropriateness of decisions and actions taken by workers, to determine whether files are complete and accurate, to obtain information to use in evaluating the work performance of subordinates, and to meet administrative polices of the agency.

Recommends and develops proposed changes to the Department’s division procedures, rules and regulations to improve the operations of the Department.

May develop/conduct training seminars for staff/county officials.

May represent agency at county board meetings.

FULL PERFORMANCE KNOWLEDGE, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  the principles and techniques of supervision; various appraisal techniques including basic features of evaluation for residential and commercial properties; agency policies, procedures, and programs related to property tax; agency reports, forms, and communication practices; legislation and agency policies relating to confidentiality, release of information, and property tax.

PROPERTY ASSESSMENT AND TAXATION TECHNICAL SUPERVISOR (continued)

Ability to:  plan, organize, assign, and evaluate the work of subordinate staff; instruct subordinate staff on the methods and techniques of property tax applications and property appraisal; develop work performance standards and apply the standards to evaluate employee work performance; identify employee strengths and weaknesses and determine training needs.

ENTRY KNOWLEDGE, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  the organizational relationship of county assessors to the Department; various appraisal techniques; computer systems and system analysis; state laws, regulations, court decisions, policies and procedures related to property tax; county government taxation functions; management information systems; accounting principles and practices.

Ability to:  be persuasive both orally and in writing with tact and judgment necessary to deal with people, both inside and outside the department; work under the pressure of deadline; interpret state statutes.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Post high school coursework/training in public, business administration, information management, or law AND experience in property taxation and valuation techniques or information management OR three years experience in the field of management, real estate, taxation, information management, personnel or planning.

