STATE OF NEBRASKA
CLASS CODE:
V21713

CLASS SPECIFICATION
SALARY GRADE:
16

EST:  01/87 - REV: 08/94
OVERTIME STATUS:
E
INSURANCE MARKET CONDUCT EXAMINER SUPERVISOR

DESCRIPTION:  Under limited supervision; plans, organizes, and coordinates insurance market conduct examinations; schedules, supervises, and participates in insurance company examinations to include the writing or finalizing the Report of Examination; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Plans, organizes, assigns and directs the work activities of subordinate staff to facilitate the attainment of the market conduct unit's work goals and to ensure the consistent application of technical policies, procedures, and guidelines.

Confers with and counsels subordinate staff to exchange information on and/or explain work policies, procedures, and guidelines and to identify the characteristics and impact of and formulate possible solutions to work-related problems.

Reviews and compares work performance and/or products of subordinate staff with established standards to determine employee production levels and training needs and to determine actions such as promotions, disciplinary actions, status changes, separations, and grievance dispositions.

Trains subordinate staff in the principles, practices, policies, and procedures of insurance market conduct examinations to maintain and/or improve the production levels of employees in accordance with established work performance standards.

Reviews insurance company examination reports, lines of written business, complaint history, statutory requirements, and other related factors to determine what companies will be selected for examination, areas requiring emphasis, timing of various phases, and staff assignments.

Writes and rewrites the team's market conduct examination reports to ensure compliance with reporting requirements and to ensure the reports are accurate and portray the true assessment of the company's market conduct.

Arranges for pre-examination meetings to include notifying the National Association of Insurance Commissioners (NAIC) zone staff, reviewing previous examination reports, and determining areas that reflect adversely on the company operations to facilitate a comprehensive pre-examination meeting and open communications.

Reviews company procedures, directives, and activities involving claim handling, underwriting, sales, advertising, and other relevant public contact areas to gather facts and to ensure compliance with applicable statutes, rules, regulations, and consent agreements.

Reviews policy forms to verify their approval and compliance with applicable statues, rules, and regulations.

Confers with company management to convey findings, progress, recommended corrective actions, and/or request additional information or documents during the examination.

INSURANCE MARKET CONDUCT EXAMINER SUPERVISOR  (continued)

Confers with company executives in the form of an exit interview to convey the results of the examination and respond to any questions or objections they may have on the examination report.

Confers with the division administrator on observed trends in the industry, new or potential problem areas and unacceptable practices to provide feedback and to recommend possible corrective actions.

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  agency programs organizational structure, functions, policies, procedures, communication channels, and goals/objectives as they relate to insurance market conduct; the scope and impact of the market conduct examination operations and their relationships to programs and organizations inside and outside the agency; the federal and State laws and regulations and other guidelines that govern insurance market conduct.

Ability to:  motivate, coordinates, and direct the work of subordinate professional staff; understand and support management goals and objectives as they affect short-range and long-range operations; represent the agency and its programs inside and outside the agency to gain support for its goals and objectives.

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  State statutes, NAIC guidelines for market conduct examinations; department of insurance rules and regulations, insurance rating underwriting; claims and policy holder services; the principles of supervision and staff development, the principles of individual group behavior.

Ability to:  communicate orally and in writing with persons representing divergent backgrounds, interests, and viewpoints, evaluate and analyze market conduct data of insurance companies; plan and conduct market conduct examinations; train subordinate examiners.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Post high school coursework/training in:  business administration, insurance, program evaluation, or management analysis AND experience in conducting market conduct examinations.

