STATE OF NEBRASKA
CLASS CODE:
S07512

CLASS SPECIFICATION
SALARY GRADE: 
341

EST: 10/95 - REV: 03/99
OVERTIME STATUS:
N
INFORMATION TECHNOLOGY TECHNICAL ASSISTANT/LEAD

DESCRIPTION:  Under limited supervision, leads the work of section staff on a continuous basis and works with Data Processing Applications  Analysts to perform routine technical data processing tasks.  The work of this class supports the technical duties of Applications Analysts in a large-scale mainframe computer environment allowing Analysts to devote their time to more complex technical systems analysis and design tasks.  Performs related duties as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Receives or initiates work assignments; schedules, assigns, coordinates, and guides the work assignments of other maintenance workers in accordance with established work flow/assignment requirements to assist supervisory staff in the timely accomplishment of the assigned workload.

Reviews and reports on the work performance of co-workers to determine overall conformity to established timetables and quality standards, and to document and communicate employee production levels and training needs.

Trains workers, as directed, in specific task and job practices and procedures to improve and maintain the performance levels of these employees.

Verifies for accuracy and completeness the duties of assigned staff, such as checking production audit listings for complete execution and notifying the Data Processing Applications Analyst on-call of any problems that occurred.

Assigns the development of sample screen and report formats using screen and report-painting software; notifies clients of any problems and corrects.

Coordinates the responsibilities of assigned staff, such as scheduling training regions for the client and submitting the JCL for loading files.

Answers questions, troubleshoots, resolves problems or reports them to the appropriate vendor, for assigned software.

Updates and maintains analysts' on-line reference materials.

Resolves any discrepancies in work time reported and authorizes payments to contract personnel.

Participates in division meetings to present information, respond to questions, and to receive team or section assignments.

INFORMATION TECHNOLOGY TECHNICAL ASSISTANT/LEAD  (continued)

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  data processing concepts as they apply to large scale computer systems for mainframe, mid-range, and micro computers including sequential, hierarchical, and relational data fill structures; source and object program library relationships; computer job control language and job execution steps; on-line and batch processing; test data fill creation and testing levels such as unit, string, and client acceptance testing.

Ability to:  schedule, assign, guide, and provide information regarding the quality of work for the technical assistance staff; perform technical tasks considered routine for applications analysts to allow applications staff to pursue more productive work; think logically and identify errors; communicate with applications staff effectively; be proficient in languages such as QMF and SQL; be proficient with a programming language such as REXX.

Skill in:  coordinating the work of the technical assistance staff while ensuring all work is completed in a timely and accurate manner; communicating with management in application to ensure assignments are completely and thoroughly understood.

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  data processing concepts as they apply to large mainframe computer systems; source and object program library relationships; computer job control language and job execution steps; predecessor and successor file relationships; teleprocessing and batch processing.

Ability to:  perform routine technical tasks in a large mainframe computer environment;  communicate effectively with applications analysts; proficiently use languages such as SQL. 

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Any combination of training and/or experience that will enable the incumbent to possess the required knowledge, skills, and abilities.  A general qualification guideline for positions in this class is a high school education or the equivalent AND education or experience in technical work in a mainframe computer environment.

