STATE OF NEBRASKA
CLASS CODE:
S07511

CLASS SPECIFICATION
SALARY GRADE:
340

EST: 03/90 - REV: 03/99
OVERTIME STATUS:
N
INFORMATION TECHNOLOGY TECHNICAL ASSISTANT

DESCRIPTION:   Under general supervision works with Data Processing Applications Analysts to perform routine technical data processing tasks.  The work of this class supports the technical duties of Applications Analysts in a large scale main  frame computer environment allowing Analysts to devote their time to more complex technical systems analysis and design tasks.  Performs related duties as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Develops sample screen and report formats using screen and report-painting software.

Checks production audit listings for complete execution and notify the DPAA on-call of any problems that occur.

Monitor and delete main frame test data sets.

Coordinates moving main frame programs from  test libraries to production libraries after clients approve test results of Client Acceptance Testing (CAT) process.

Prepares Client Acceptance Testing schedules and updates schedule after each weekly meeting with client and data processing support staff.

Coordinates and executes the main frame CAT testing procedure and distributes reports to clients.

Updates Job Control Language procedures for the CAT testing procedure and production schedule under the direction of a DPAA.

Update various project management status reports used in status update meetings with clients.

Generates periodic reports on system downtime, performance and transaction totals for CICS.

Generates the statistics for monthly disk storage capacity reports.

Prepares recurring and ad hoc reports using batch programs and online QMF for data extraction and reporting.

Creates color graphics on the mainframe computer for reports and supporting documentation.

Assists the VM staff with daily/monthly backups.

Maintains and reports the inventory and trial status of all software packages used by CDP.

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

INFORMATION TECHNOLOGY TECHNICAL ASSISTANT  (continued)

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance, and/or other evaluations.)

Knowledge of:  data processing concepts as they apply to large main frame computer systems including the following:  sequential, hierarchical, and relational data file structures; source and object program library relationships; computer job control language and job execution steps; predecessor and successor file relationships; teleprocessing and batch processing.

Ability to:  perform technical tasks that would be considered routine for a DPAA in a large main frame computer environment and consequently allowing the DPAA to become more productive; think logically and identify errors; communicate effectively with DPAA in an environment where tight time frames and deadlines create stressful situations; proficiently use languages such as SQL that are typically considered end-user oriented; use a programming language to code data processing programs is a desirable trait, but not required for this position.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

High school education or equivalent plus one year of related post high school training including at least one course on large main frame data processing concepts.

SPECIAL NOTE

May occasionally be required to work double shifts.

